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BBEJIEHUE

Jlonpoc SBISIETCST OAHUAM W3 BaXKHEUILIMX CIEICTBEHHBIX IEUCTBUH, €TI0
MOPSIAOK 3aKpeIieH B COOTBETCTBYOIMX cTaThix YIIK P®. OpgHoBpeMeHHO
JOTIPOC XapaKTEepU3yeTcsl Kak HamboJiee CII0KHOE CIEACTBEHHOE IEHCTBHE IS
cleioBaTeNsi, MOCKOJIbKY, SBISACH BUJIOM OOIIEHHUsA, TpeOyeT riIyOOKOro 3HaHUS
ncuxosioru. OCOOEHHO CIIOKHBIM SIBJISIETCS JIOMPOC MOI03PEBAEMOT0, TTOCKOIBKY
oOllleHre MEXIy JOMPAIIUBAIONIAM U JOMPAIIMBAEMbBIM ISl TIOCIEIHETO HOCHT,
yaiie BCEro, HEJO0OpOBOJBHBIM XapakTep, W 1elb I[O0J03PEBACMOT0 WU
OOBHHSIEMOTO BO MHOTHX CJIy4asiX - BBECTH CJICJICTBUE B 3a0JIyKJICHUE U CKPBITh
dakTHueckue  oOCTOATENbCTBA  Jeja,  4YToObl  M30eXKaTh  yroJIOBHOM
OTBETCTBEHHOCTH WJIM €€ 3HAYUTEIbHO CHU3WUTH. [ 'JIaBHas 3ajiada clenoBaTens B
MoJ00HON CHUTYyallUM — TIEPEJIOMUTh HETATHMBHYIO YCTAaHOBKY JOIPAIIMBAEMOTO
JUla U CKIOHUTh K Jaue TMpaBAMBBIX M TOJHBIX MOKa3aHui. Baxnenmum
CIOCOOOM  TPEOAOJICHUSI HETaTUBHOM YCTAaHOBKU SBJISIETCS YCTAHOBJIEHUE W
NOAJIEp)KAHUE  TICUXOJIOTMYECKOrO0  KOHTAKTa  MEXAY  CJIEAOBAaTElIeM H
noao3peBaeMbIM. HecMoTps Ha TO, UTO TAKTHKA U METOJIMKA IMPOBEICHHUS 10IPOCa,
OyTH W CHOCOObI (OPMUPOBAHUS TICUXOJOTUYECKOTO KOHTaKTa JIOCTATOYHO
M3y4YCHbl KPUMUHAIUCTAMU U TICUXOJIOTaMU, MPaKTUYeCKue pabOTHUKU HE BCeraa
UCIIONIB3YIOT pa3pa0OTaHHbIE TPHUEMBI, YTO NPUBOJIUT K 3aTATUBAHHUIO CPOKOB
MPEIBAPUTEIBHOIO PACCIEAOBAaHUSI M YacTO K TOMY, YTO Jeja OCTarTCs
HEpACKpbITBIMU. [IprunHON TOMY SBISI€TCS M HEAOCTATOYHBIM YPOBEHb 3HAHUU
CJIEI0BATEIIEH, U CaMa CJI0KHOCTh YCTAaHOBJICHHUS IICUXOJOTUYECKOT0 KOHTAKTa.

N3noxenunoe onpeaensier aKTyaJIbHOCTb TEMBI BBIITYCKHOM
KBATH(PUKAIIMOHHOM pabOTHI.

Lenpto BBIMYCKHOW KBadU(UKAUIMOHHOW pabOThl SABISIETCS U3YYCHHUE
TaKTUKM M METOJIMKHA YCTAHOBJICHUS IICHUXOJOIMYECKOTO KOHTAKTa B IPOLECCE
JOITpOca MOA03pEBAEMOTO.

3agaun ONpeNEISIOTCA LEIbI0 UCCIEOBAHUS:

- paCcCMOTPETh MMOHATUC IICUXOJIOTIMYCCKOI'0O KOHTAKTA,
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- CCNEeA0BaTh (PYHKIUU IICUXOJIOTUYECKOTO KOHTAKTA;

- PACCMOTPETH BOIIPOCHI OATOTOBKH K JONPOCY KAK YCIOBUE YCTAHOBIICHHS
MICUXOJIOTUYECKOTO KOHTAKTA;

- TIPOAHAJIU3UPOBATh MPEANOCHUIKM U TaKTUYECKUE MPUEMbl YCTAaHOBJICHUS
MICUXOJIOTUYECKOT'O KOHTAKTA.

TeopeTnueckoil OCHOBOW HCCIIEOBAaHUS SIBISIOTCA pabOTbl COBETCKUX U
coBpeMeHHbIX yueHbIX: T.A. AnekceeBoii, P.JI. Axmermuna, A.B. baunesoir, A. 1.
basnosa, H.C. [lepraua, O.M. benokoBbuibckoii, A.H. BacuibseBa, JIL.M.
KapneeBoii, B.JI. BacunbseBa, ®.B. I'massipuna, I'.I'. [docromynoBa, B.A.
Hynapesa, A.A. 3akaroBa, ['.A. 3opuna, E.A. Urnarenko, JI.JI. Kanesckoro, B.1.
Kymnepena, C.K. ITurepnesa, A.A. CrenanoBa, H.U. TTopy6osa, B.A. Pacuerosa,
E.B. CrpenbiioBoii u ip.

[IpakTyeckoil OCHOBOHM BBIMYCKHOW KBaTU(UKAIMOHHON pabOThl CTaJIH
yrOJOBHBIE Jena, paccmoTrpeHHble LlentpanbubiM, CoBerckum U Kuposckum
paiionHsiMu cynamu T. KpacHospcka 3a 2016-2017 rr. — kakue yrojoBHbIE Aeia
OBLIM MccleoBaHbl (M3 apXMBOB KakKWX CyAOB). B mporecce Hamucanus paboThI
OBIO  TPOBENCHO HWHTEpBbIoMpoBaHuWe cienoBarener CO npu  YMBJ]
«KpacHosipckoe».

BrimyckHas kBanudukairoHHas paboTa COCTOUT U3 BBEACHHS, TPEX IJIaB U
3aKJIIOYEHHS.

Bo BBenenuum 000CHOBaHAa akKTyaJbHOCTb, OOO3HAUYEHbl WLENU M 3a7adu
UCCJIEI0BAHMS.

B mnepBoii rmaBe packpbIBalOTCA TMO3ULIMHU YYEHBIX, BbIpAaOOTaHHBIE B
OTHOILIEHUU MOHATUS U PYHKIMH IICUXOJIOTHYECKOr0 KOHTAKTA.

Bo BTOpOI#i Ii1aBe paccMaTpUBAEeTCs MOATOTOBKA K JOMPOCY KaK YCJIOBHE
YCTaHOBJICHHSI [ICUXOJIOTMYECKOr0 KOHTAKTA.

Tpetrbs ri1aBa NocBslEHa UCCIEJOBAHUIO TAKTUYECKUX YCIOBUW U IPUEMOB
YCTaHOBJIEHHS [ICUXOJIOTMYECKOT0 KOHTAKTA

B 3akmroueHun CAcCJIaHbl BBIBOAEI I1O pa60Te.



1 TIlonsATHe M PYHKIUM NCHUXOJTOTHYECKOr0 KOHTAKTA

1.1 ITousgTHE NMCUXOJOTNYECKOI0 KOHTAKTA

PsagoMm ydeHBIX mompoc paccMaTpuBaeTCsi Kak CIIEICTBEHHOE IEUCTBHE,
MpeCTaBIsoNIee CO00N MmoyueHue U (PUKCAIMIO B MPEIyCMOTPEHHOMHOPMAaMU
VIIK P® nokazanuii cBUAETENEH, MOTEPIEBIINX, M0I03PEBAEMbIX, OOBUHSIEMBIX,
CIEIUAJIMUCTOB MJIM SKCIEPTOB 00 U3BECTHBIX UM (PaKTax, UMEIOIIUX 3HAYCHUE JIJIs
KOHKPETHOTO YrojoBHOro jenal. B HCHMXONOrMM IOHPOC PaccMaTPUBAETCH KAk
yIpaBIsieMbId CJIEA0BATEEM MPOIECC MEXKIUYHOCTHOTO OOIIEHUS, B MpoIEcce
IPOBEACHUS  KOTOPOTO OT JOMNPAIIMBAEMOTO TOJydaeTcss HEOOXOAUMBIE s
pacciieoBaHus YTOJI0BHOIO Jlejla CBEACHHUS 2.,

Jlompoc Kak pa3HOBUJHOCTH OOIIEHUS OTJIMYAETCS, IO MHEHHUIO
H.U. ITopyOoBa, psiioM XxapaKTepUCTHUK:

- MPUHYIUTEILHOCTHIO OOIIEHMS JJISI TONPAITUBAEMOTO JIUIIA,;

- HECOBITAJICHUEM, Yallle BCET0, UHTEPECOB CTOPOH;

- AaKTUBHOM  JEATEIBbHOCTBIO  CIEHOBATENS IO  YCTAaHOBJICHUIO
TICHXOJIOTMYECKOr0 KOHTAKTa U €ro BEPXOBEHCTBO B IIPOLIECCE OOLICHUS .

[lens pompoca 3akiro4aeTCslT B IMOJYYCHUH TIOJHBIX M JIOCTOBEPHBIX
noKazaHui, (popMHpOBaHHE KOTOPHIX UMEET IICHXOJIOTMYECKYIOOCHOBY. B Xxome
JIOTIpOCa Ha TICUXUKY JIOMPAITHBACMOTO TIOCTOSTHHO BJIMSIIOT pa3iIndHble (DAKTOPHI
00BEKTUBHOTO M CyOBEKTHBHOIO Xapakrepa. K oObEKTUBHBIM (HE 3aBHUCSIIHM OT
BOJIM W CO3HAHMS JOMPAIIMBAEMOI0) OTHOCAT OOCTAaHOBKY U MPOUCXOJAIINE B
mporecce  jgompoca  coObitmsi. K CyOBeKTMBHBIM  (3aBHCSIIUM  OT
MOJI03PEBAEMOT0)OTHOCAT SMOIIMOHAILHOE COCTOSIHHE BO BpEMs MPOBEICHUSA

A0IIpOoCa, HCI/IXO(bI/IBI/I‘-IeCKI/IC Ka4CCTBad, HMMCIOIMMCCA HABBIKKM JOIIPAIINBACMOI0

JuIa, YpoBeHb oOpa3oBaHus, MpodeccHoHANbHBIE HAaBBIKM W T.A. CiemoBarento

! Kpumunanuctuka: yue6HuK / mox obmeii pen. A.I'. ®dumummoa. — M.: Hspartensctso FOpaiir; W]
IOpaiir, 2010. — C. 356.
’Epumuues C.I1., Kynarua H.U., SImnonsckuii A.E. Jonpoc. - M., 1978. — C. 12.
*[Mopy6os H.U. TakTuka j0mpoca Ha IPeIBapUTENLHOM CIEACTBUM: yuebHoe mocobue. - M.: BEK, 1998.
- C.61.
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HEOOXOIMMO 3HaTh O HaJU4YMM TMOAOOHBIX (PAKTOPOB, OCOOEHHOCTAX HX
BO3JICHCTBUSIM O crieUu(UKe TPUMEHEHUSI TaKTUUYECKUX IMPHEMOB, MO3BOJISIOMINX
OCJIa0UTh UX HETaTUBHOE BJIMSHUE HAa IMOJTHOTY U OOBEKTHUBHOCTH MOJIy4aeMOM
uHpopmanuu’,

TakTuka pompoca, no MHeHUIO A.A. 3akatoBa, - 3TOCOBOKYIHOCTH
OCHOBaHHbIX Ha mnonoxeHusx YIIK P® pexomeHnnanmii, yCTaHaBIMBAOIINX
npaBuja B3aUMOOTHOIICHHWH JOINPAIlMBAIOLIETO C JAONPAIINBAEMBIM, OKa3aHUs
NOCJIETHEMY TTOMOIIM BO BCTIOMMHAHUM M BOCIIPOM3BEJIEHUHU 3a0bITOTO, METObI
U MpUEMbI PABOMEPHOTO BO3AECHCTBHS JJISANONYUYEHHS] JOCTOBEPHBIX MOKA3aHUM,
MOCJIEIOBATENIbHOCTD U (DOPMY 3a/laBaeMbIX B XOJ€ JI0IPOCa BOMPOCOB, CIIOCOOBI
TIpEeIbABICHNS HYKHBIXI0Ka3aTeNbCTB U T.1.2[10 060cHOBaHHOMY MHeHHIO H.A.
ConoBbeBOM, B  TakTUKE JONpOoca  OTPOMHYIOPOJIb ~ WUIPaeT  MMEHHO
NICUXOJOTHYECKUNA (PaKTOp, TMOCKOJIBKYB psJie CIy4aeB K J0OpOBOJILHOMY
OPU3HAHUIO TMPUBOJMUT CaMO I[ICHUXOJIOTHUYECKOE COCTOSHHE I0J03PEBAEMOTO,
CKPBIBAIOLIETO OT OKPY>KAIOIINX, B IEPBYIO OYEPE/lb CIe0BATENS, 00CTOATEIHCTBA
COBEPILIEHHOTO MECTYILICHHS ",

B KpUMHHaIUCTUKE HE CIOXWIOCH E€IWHOIO0 MOAXOAa K IOHUMAaHHUIO
MOHSATHUS ICUXOJIOTMYECKOTO KOHTAKTA.

A.B. Hynos OmpeeIIsieT TICUXOJIOTUYECKUMN KOHTAKT KaK
LEJIEHANIPABIECHHYIO, TIIATEJIbHO IUIAHUPYEMYIO JAEATEIBbHOCTh [0 CO3JIaHHI0
YCIIOBUH, o0ecneunBaIUXPa3BUTHE MEKIIMYHOCTHOTO oOuIeHus B
YCTaHOBJIEHHOM HAIpaBJICHHUH M JOCTHKEHHE TIOCTABICHHBIX LN,

[To muenuro JI.M. KapHeeBol, MOJ NCUXOJIOTHYECKUM KOHTAKTOM CIEAYET

IIOHUMATb peSYJIBTaTHpO(i)eCCI/IOHaJIBHOﬁ ACATCIBHOCTHU CJICOOBATCIIA IIpu

MPOBEJICHUH norpoca®, Kak CTaJUIO0 Jomnpoca, B npoiiecce

'Bacunben B.JI. IOpumuueckas ncuxonorus. - CI16.: ITutep, 2009. - C. 145.
?3akatoB A. A. Jloxs u 60ps6a ¢ Heto. — Bonrorpas : BIOU MBJI Poccuu, 1999. — C. 55.
%Conosbesa H.A. Ilcuxonmoruueckue OCHOBBI JOIPOCA JIHII, TIPM3HAIONINX CBOI) BUHY B COBEpIICHHH
npecrymiienuss //  Becthuk  Bonrorpanckoro  rocymapctBeHHoro — yHuBepeutera.  Cepus  S:
Opucnpynennus. — 2010. - Ne 1. — C. 133.
“Iynos A. B. Cyne6nas ncuxonorus. — Musck :Beicnr. k., 1973. — C. 107.
*Kapueesa JI. M. TakTuueckue OCHOBBI OpraHM3alliK U IPOU3BOJICTBA 0NPOCA B CTAIMH PACC/IEI0BAHHSL.
— Bonrorpax :HUuPUO BCILI MB/] CCP, 1976. — C. 21 — 22.
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KOTOPOUIONpPAIIMBAIONIMNA W JOMPAIIMBAEMbIA BbIPAOATHIBAIOT  OOIIYIO JIMHUIO
MOBEICHUS, a TaKXKe YCTaHABIIMBAIOT oO1ue apaMeTphl
pa3roBOpa:TEMIL,pUTM,0CHOBHBIE COCTOSIHUSI COOECEIHMKOB, MPUEMbl YCTHOMU
PEYM,MUMHKA, TIO35I.

A.H. BacuibeB NOHMMAET MOJ MCUXOJOTHYECKUM KOHTAKTOM IIPU JOMPOCE
OIaroenaTeabHOe OTHONIEHHE JOMPANIMBAEMOTO K JONPANIMBAIOMIEMY .,

[To muenuto P.C. benkunHa, MO MCUXOJOTUYECKUM KOHTAKTOM MOHUMAIOT
CO3JlaHhE Takoi aTtMoc(epbl J0ompoca, KOTAAQJONPANINBAEMBIN MPOHUKACTCS
yBaXEHHEM K CJEJ0BaTeNl0, MOHUMAaeT OO0S3aHHOCTH M 3a/Jayd, OCO3HAET
HEO0OXOAUMOCTh CITOCOOCTBOBATH CBOMMHU TMPABIUBBIMU M MOJHBIMU MOKA3aHUSIMU
YCTaHOBJIEHHIO UCTHHBI 110 PACCIIEAYEMOMY yrOJOBHOMY JEIy-.

H.U. TlopyboBpaccmarpuBaeT TMOJ  IMCHUXOJOTUYECKUM  KOHTAKTOM
cenuuyeckue  B3aMMOOTHOIICHMSI  CJIEJAOBATeNsl € JONpAIlIMBaeMbIM,
XapakTepU3YIOLIUECs] CTPEMIIEHUEM CJIE0BaTeNlsl yCTAHOBUTH IIOJIHOLICHHOE
oOlIeHne B IENSIX MOJYYSHUS! MPABAMBBIX, MOJHBIX U JOCTOBEPHBIX MOKa3aHUH,
MMEIOLINX OTHOIIEHUE K PacciIelyeMOMy yrOJOBHOMY Jey™.

@.B. ['ma3pipuH nosaraji, 4To IMCUXOJOTMYECKUNA KOHTAKT - 3TO TOTOBHOCTH
JOIpalIMBaEMOro K pasroBopy CO cliefoBaTeneM, K Jade JOCTOBEPHBIX
TIOKa3aHMIT>.

I[lo wmuenunro I'.I'. JlocmynoBa, TIICMXOJIOTUYECKHMM  KOHTakT -
ATOLIEJICHANIPABIEHHOE  OOIIEHHUEAONPAIIUBAIOIIEr0 € JONPAIINBAEMBIM,
BO3ZHUKAIOIIEE Ha OCHOBE OOOCHOBAHHOW MO3WIIMH CIICOBATENS U HAJICKAIIETO

IIOBCACHUA I[OHpaHH/IBaeMOFOG.

! Bacunses B.JI. IOpuauyeckas ncuxonorus. - JI1., 1974. — C. 7.
2 Bacunbes A. H., Kapueesa JI.M. TaxTuka nonpoca. — M. :¥Opu. nur.,1970. — C. 76.
% KpumunanucTyka: yqeGHUK 1ist By3oB / mox pea. P.C. benkuna. - M., 2004. — C. 602.
“Mopy6os H.W. TakTuka nompoca Ha MpeIBapUTEILHOM CIeCTBUN: yueb.mocobue. - M., 1998.- C. 41.
5 I'mazpipun @. B. [Icuxonorus cinencreeHHbIx AedcTBuil. — M. : Boarorpan, 1983. — C. 58.
®Jlocynos I'.I'. Ilcuxonmorus 1onpoca Ha MpeBapUTENbHOM ClIeAcTBHH. - M., 1976. — C. 112.
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JILJI. KaHeBckuii ompeAensieT MOHATHE MCUXOJOTHYECKOr0 KOHTAKTa Kak
COCTOSIHUE, IPM KOTOPOM YYACTHUKH AONPOCA MPOSABISAIOT B3aUMHYIO TOTOBHOCTD
K OOILIEHUIO ¥ BOCTIPUATHIO HHYOPMAIHH -,

HecMoTpst Ha MHOroo0pasme moaxoJ0B, OTMETUM, YTO OHHU TMOKa3bIBAIOT
COJIEp’KaHME MOHITHSA C PA3JIMYHBIX CTOPOH, HE MTPOTHBOPEYA APYT APYTY.

C.B. IllBen oOpamaer BHUMaHue€ Ha OOIIME MOMEHTBI, KOTOpbIE
XapaKTEPU3YIOT UCCIEAYEMOE OHSTHE:

- 3TO BCErJa KOMIUIEKC B3aMMOOTHOIICHHWI JIONPAlIMBaIOIIETO U
JONPALIUBAEMOTO;

- OH HampaBjieH Ha (OpPMHUpPOBAHUE Yy JONPAIIMBAEMOr0  MOHUMAaHUS
HEOOXOJMMOCTH M TOTOBHOCTh CIOCOOCTBOBATh YCTAHOBJIEHUIO HCTHUHBI IO
pacciielyeMoMY yrOJIOBHOMY JIENy2,

[Ipuznaem mnpaBoty I'.A. 30pvHa B TOM, YTO IICHUXOJOTHMYECKUA KOHTAKT
cleayeT  paccMaTpuBaTb  MHOIOAClEKTHO, KaK  YCJIOBHE  NPOBEACHUS
CJIEICTBEHHOTO JIEWCTBHS; TaKTHMUYECKOE JCHCTBUE WM CIOCOO;TaKTHUYECKUI
METOJ; TAKTUYECKUH NpPHUEM; CTaJIusl CJEACTBEHHOIO JEWCTBUS; TaKTUYECKas
orepalys; 0JaronpusITCTBYIOIIEE COCTOSHHUE CIEA0BATENs WK JOIPaIluBaeMoro;
AJEMEHT KPUMHMHAIUCTUYECKONW CTPATErMW W TAaKTUKW; TAKTUYECKHM IMOIXO]I,
OPHEHTHPOBAHHBIN Ha TMYHOCTES,

Kak numer B.A. JlynapeB, NCUXOJIOTUYECKUIT KOHTAKT MPHU JOMPOCE - ITO
Bcerna npodeccuoHalbHOE oOIIeHHe CclefoBaTedasl C JONpalliBaeMbIM.
KpuMunHanucr Beiaensier JaBa OCHOBHBIX IIYTH YCTAaHOBJICHUS ICUXOJIOTHYECKOTO

KOHTaKTa: MEpBOE€ — HAIMpaBJIE€HO Ha B3aHUMOJCHCTBHE MEXAY CyOBEeKTaMu

'Kanesckwuii JI.JI. Paccnenosanue u IpodHIakTHKA IPeCTyTIEHNH HECOBEPIIEHHONETHNX. - M.:
Opua. nut. 1982. — C. 16.
ZIsen;. C.B. OcOGEHHOCTH YCTAaHOBJIEHHS —IICHXOJOTHYECKOTO KOHTakTa Ha JONpoce Ha
MpEABAPUTENLHOM CIIEACTBUM C ydacTheM nepeBoqurka // Teopus M mpakTHKa OOIIECTBEHHOTO
pasButui. -2012. - Ne 6. — C. 217.
3 30opun I'. A. PykoBOJCTBO 10 TaKTHKE JOMpOCca : yueb.-TipakT. nocodue. — M. :IOpmuturdopm, 2001, —
C.232.
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J0TpOca, BTOPOE — B CBOEH OCHOBE OPUEHTMPOBAHO HA W3MEHECHHMM IO3ULUU
JONpalIMBAEMbIX .

[lcnxonornyeckuii KOHTAKT HE CIEAyeT MOHMMATh KaK B3aMMOOTHOILICHUS
MEXKJy YYaCTHUKAMH JONPOCA, IIPU KOTOPBIX BO3HMKAIOT B3aWUMHBIE CUMIIATHUHU U
paspemiaroTcsi Bce umeronuecs npoosiembl. Kakx mumer H.A. ConoBbeBa, mpu
YCTAHOBJIEHHOM IICUXOJOTHYECKOM KOHTAKTE IPEOAO0JIEBAETCS MMEBIIEE MECTO
OTUYXJEHUE, YYaCTHUKH CTPEMATCS B3aWMMOJEHUCTBOBATHAPYI C JPYroM U
T0JTy4aTh HyXKHYI0 UHpopManuio?. Pabora ciemosarens TpebyeT 0COOBIX Ka4eCTB,
YTOOBl MPOOUTH TICUXOJOTHYECKYIO «OpOHIO», KOTOpOM ceOsl  OKpYKUI
JOTIpalIMBAaEMblii, BBUJY TOrO, YTO OHA SBJSAETCA CHELU(PUUECKUM MEXaHU3MOM
3QLIUTHI ICUXUKUS,

A.H. BacunbeB u JI.M. KapHeeBa mnumyT, 4TO TIJIAaBHOM 3ajadeil mpu
JIOTIpOCE SIBISIETCS CO3/IaHKE Y JAOIPAIIMBAEMOT0 OJIarokenaTeaIbHOr0 OTHOICHUS
K CIIEJIOBATENI0, YEMY CIIOCOOCTBYET G€3yKOPH3HEHHAs BEKIMBOCTh MOCIEIHEr0”,

[Icuxosornyeckui  KOHTAaKT  CIIOJO3PEBAEMBIM  BAXKHO  HE  TOJIBKO
YCTaHOBUTb, HO W IOJAECPKUBATBbHA MPOTSHKEHUU JOIPOCA. Y CTAHOBJICHUE
IICUXOJOTUYECKOr0 KOHTaKTa HE IMPEANoJiaraeéT OJJHOMOMEHTHOIO BO3HUKHOBEHUS
CUMIIATUA WJIM TOTOBHOCTM K  B3aUMOJEUCTBUIO. Ero ycTaHOBIICHUIO
CIOCOOCTBYET 00BEKTUBHOCTH JOTIPAIIMBAIOIIETO, CTpEeMJICHUE K

HEYKOCHUTEIIbHOMY  COOJIIOJICHUIO 3aKOHHBIX  HHTEPECOB W IIpaB

AO0IIpalmuBacMoOro, roTOBHOCTb K YCTAHOBJICHHUIO UCTHUHBI I10 YTOJIOBHOMY ACIY. B

Nymapes B.A. TakTuueckue OCOOEHHOCTH YCTAHOBJIEHHS ICHXOINOTHYECKOTO KOHTAKTAa C
HECOBEPIIICHHONETHUMH TPU WX Jorpoce // BecTHuk BpsHCKOro rocyiapcTBEHHOTO YHHBEPCUTETA. —
2012. - Ne 22. — C. 189.
“Conosbea H.A. Tlcuxosnormueckie OCHOBBHI JOMPOCA JIHI, PH3HAIONMIMX CBOIO BHHY B COBEPIICHHH
npectymieHus //  BecrHuk  Bomrorpamckoro rocymapctBeHHoro — yHuBepcurtera. Cepus  5:
Opucnpynennus. — 2010. - Ne 1. — C. 135.
Kapneesa JI. M. TakTHuecKHe OCHOBBI OPraHM3AIMK U TIPOU3BOJICTBA 0NPOCA B CTAIMH PACCIIETOBAHHU.
— Bonrorpan :HUuPHO BCILL. — MBJ] CCP, 1976. —C. 40.
4 Bacuibes A.H., Kapueesa JI.M. Taktuka nponpoca. - M., 1970. — C. 29.
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TO K€ BpEMA IICUXOJIOTHYECKUHU KOHTAKT — ATO HCO6XOI[I/IMBII>'I QJICMCHT TaKTHKH

J0mpoca B HeaoM™,

B kauecTBe BbIBOJA YKaXEM, UYTO JOMPOC CIEAYET pacCMaTpUBaTh B ABYX
COCTAaBJISIOIINX

- C IMpoLecCyalbHOM TOYKH 3pPEHHS Kak CIICICTBEHHOC JICHCTBUE,
3aKJTIOYAIONIeeCs] B MOTYUYCHUH U (PUKCAIIMU B YCTAHOBJICHHOM 3aKOHOM IOPSIJIKE
MOKa3aHUM YYaCTHUKOB YTOJIOBHOTO Mpoliecca 00 M3BECTHBIX UM (DaKTaxX, KOTOPbHIC
MMEIOT 3HAYCHHE JJIs1 yTOJIOBHOTO JIENa;

- C TICHUXOJIOTUYECKOW TOYKM 3pEHHMSI JOMPOC paccMaTpuUBaEeTCAd Kak
yIOpaBiIsieMbld  clieloBaTesieM Tpolecc OOIIeHHus, B  XO0JIe KOTOPOTO OT
JOTIPAIIMBAEMOTO JIUIIA TOJYYat0TCS HEOOXOUMBIE CBEJICHHUS.

Jompoc  xapakTepuszyeTcsi  NPUHYAUTEIbHOCTHIO oomeHus s
JOTIPAIIMBAEMOI0; HECOBMAJCHUEM B OOJBIIMHCTBE CIIy4yaeB HHTEPECOB JIBYX
CTOPOH; aKTHMBHOM JESITEIBHOCTHIO JOMPAIIMBAIOIIETO MO YCTaHOBJICHUIO
MICUXOJOTUYECKOTO KOHTAaKTa M €ro JIUJIEPCTBO B YMNPABICHUM U OpPraHU3aIUuU
3TOr0 OOIIECHUS.

[Icuxonornyecknii KOHTAaKT B CJEJACTBCHHOMW IPAKTUKE — 3TO BCEraa
npodeccroHagbHOe  OOIIEHHME CieAoBaTelsl C JONpalldBacMbIM, KOTOPOE HE
CJeayeT MOHMMATh KaK OTHOILICHWS MEXAY CJIeIOBaTeIeM M JOMPAIIMBAEMBIM,
Ipd KOTOPHIX BO3HUKAIOT B3aWMHBIE cuUMMaTuU. IIpu  yCTaHOBJIEHHOM
MICUXOJIOTHICCKOM KOHTAKTE IPeooJieBacTCs Oapbep OTUYKISHUS, U CTOPOHBI
BOCIIPHHHUMAIOT W TIOJIY4aloT MH(POPMAIIMIO, HCXOAAIIYIO APYT OT Apyra. 3aaada
cleloBaTesisi — HE TOJbKO YCTAHOBUTH IICUXOJOTMYECKHUM KOHTAKT C

A0oIIpalruBaCMbIM, HO U IIOAACPIKATE €0 BO BPEMA BCCI'O AOIIpPOCaA.

'Benokobrmbekas O.U. TIpenens! JoMycTUMOCTH TICHXONOTHYECKOT0 BO3ISHCTBUS JONPALIMBAEMOr0 IPH
pou3BoICTBE fonpoca / CoBpeMeHHbIE TeHISHIINH Pa3BUTUS HayKu U TexHomorui. — 2015. — T. 5. - Ne
2.—C. 89.
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1.2 ®yHKIUHU ICUXO0JOTHYECKOI0 KOHTAKTA

QYHKIHUH NICUXOJOTHYECKOTO KOHTAKTA 3aBUCAT OT €T0 LEIU U 3a/1a4.

[lo MHEHHI0O KpHMHMHAQJIMCTOB, LEIBI0 JIOMPOCASBIAECTCS MOJyYEHUE
IPaBIMBBIX U MONHBIX IOKa3aHMI ! 0NpaIIMBaeMoro Juua.

K.B. IlpoHnH aeranu3upoBal LeNb J0IPOca, [0 €ro MHEHUIO, JOCTUTHYTh
LEIU AOMPOCA 3HAUMT:

- BO - IIEPBBIX, MOJYYUTh PAHEE HEU3BECTHBIC CIICJICTBUIO CBEJICHMUS;

- BO - BTOPBIX, OMNPOBEPTHYTh WM MOATBEPAUTH MUMEIOIIUECSA, HO €IIE HE
IIPOBEPEHHBIE ¥ TI0ITOMY HE SBJISIOMIUMUCS JOCTOBEPHBIMHUCBEICHHSZ,

K TakTrueckum 3agadyam A0Mpoca, UCXOs U3 €ro LeJIed, OTHOCST:

- (hpopmMupoBaHHE CUXOJIOTMYECKOT0 KOHTAKTA C JAONPAIIMBAEMbIM;

- KpPUMHUHAJIMCTUYECKUH aHaidu3 TMOJYyYEHHbIX B MpoLEecce JoIpoca
CBEJICHUII,

- OKa3aHuWe I[IOMOIIM CJIEJOBAaTEeJIeM JOINpAalIMBa€MOMY C  LEJbIO
HNPUITOMHHAHHUS 3a0bITOIO U €r0 MPaBUIBHOTO BOCIIPOU3BEICHUS;

- TPEOJOJICHUE HETaTUBHOMYCTAHOBKH, HANPABIECHHOM Ha Jady JIOXKHBIX
TIOKa3aHMUM, ¥ IPHHATHE MEP K MOIYYEHHIO TOCTOBEPHBIX MOKa3aHUiA®,

Hcxoast u3 uenu nomnpoca, ciaelyeT BbIICTUTh (PYHKIUN ICUXOJIOTHYECKOTO
KOHTaKTa:

- UH(GOPMALMOHHO-KOMMYHUKATUBHAsA QYHKIIHS, CyTh KOTOPOH CBOAUTCA K
TOMY, YTO JOTPAIIUBAIOIIMNA U JAOMpPAIINBAEMbIi OOMEHUBAIOTCS U3BECTHBIMU UM
CBEJICHUSIMU;

- pPeTyIHIIHOHHO-KOMMYHUKAaTHBHAA (bYHKHI/IH, IMpOoABJIAOIIAACA B TOM, 4TO,

MO3HABas IPYroro y4acTHUKA JI0mpoca, (OopMHUpPYETCs U caM TTO3HAIOTUH;

Yupmn E.M., Benkun P.C. TakTrka ClIeACTBEHHBIX aeiicTBuii. - M., 1997. - C. 97.
2 Mpoann K.B. Taxktuka aompoca B cyje : HpoleccyaibHble M KPHUMHHAIMCTHYECKHE ACHEKTHl :
yue0.1moco0. - M., 2006. - C. 13.
3 Mponmn K.B. Takrmka jgompoca B Cyjae : INpoleccyaldbHble M KPUMHHATMCTHUECKHE ACIEKTBI :
yue0.1moco0. - M., 2006. - C. 14.
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- AMOIMOHATFHO-KOMMYHHUKATUBHAS ~ QYHKIUSA, (OPMHUPYIOIMIAsICS B
MpOIECCe B3aUMHOTO OOIIEHUS CTOPOH, 3TO TaK Ha3bIBa€MbIC 3MOIMOHATHHBIC
3aBA3KU: «IPHATHO — HE IPUATHO», «HPABUTCS — HE HPABUTCAN ™.

B oTHOmeHMHM gompoca  TMOJ03PEBACMBIXKPUMHUHAIUCTHI  YKa3bIBAIOT
BOXHOCTh YCTAHOBJICHHUSI TICUXOJOTHYECKOTO KOHTAKTa BBHUIY CIICIYIOIMIETO.
[Tomo3peBaemblii B HanOOMbBIIEH Mepe, U3 BCceX CyOBEKTOB YTOJIOBHOTO IMpoIiecca,
3alHTEPECOBAaH B COOCTBEHHOMOJIATOMONYYUU: JINOO OHIOJHOCTHIO HW30EKHUT
NPHUBJICYCHUS K  YrOJIOBHOH OTBETCTBECHHOCTH, JIMOO OyIETOCYXKIECH K
HE3HAYUTEIIbHOMYHAKa3aHUI0, JMOO - K JUIMTEILHOMY IEPUONY OTOBIBAaHHS
HaKa3aHUs B MecTax JUIIeHUs cBoOoabl. COOTBETCTBEHHO, B 3aBUCHMOCTH OT
NOHMMAHUACTETICHN PEAIBHOCTH TOW WJIM MHOW TEPCIICKTUBBI,II0I03pEBACMbBIC H
OOBHHSICMBbIC BBICTPAWBAIOTKOHKPETHYIO JIMHUIO TIOBEACHHMS Ha jompoce. OT
cienoBatenst  TpeOyeTcs adppekTHBHOE W  TPaMOTHOEHCIIOJIb30BaHUE
KPUMHUHATTUCTHYECKUX  PEKOMEHIAlMK, YTOOBI  pACHOJIOKUTh K  JTUAJIOTY
MOJI03PEBAEMOT0, H3HAYAJIBHO HE 3aMHTEPECOBAHHOTO B  OOBEKTHBHOM
paspelleHnt pacciieyeMOro yroloBHOIO jiena’,

CnoxHocTh peanm3anud  (PYHKIUHA — JOCTHKCHHS  TICHXOJOTHYECKOTO
KOHTAaKTa OMpEICNACTCS €IIer TEeM, 4YTO I10J03PEBACMBIN — HauboIee
MHPOPMUPOBAHHBINA M HANOOJIEE TICUXOJIOTHYECKU CIIOKHBIN HCTOYHHK TOTyUSHUS
J0Ka3aTeNbCTB, Ha 4TOo oOpamaer BHUMaHue JI.A. PerukanoBa. CiieoBareibHO,
Ipy  TMPOBEACHUH  JIOMPOCAHEOOXOAMMO  YYHTHIBATH TaKHe OCOOCHHOCTHU
JIOTIPAIITMBAEMBIX, KaK: COCTOSIHHME TIOJIaBICHHOCTH,  JCHPECCUM, NPUIHHON
KOTOPBIX  SIBISIETCSI ~ CTpax  Mepel]  HaKa3aHWEM;  BBICOKas  CTEMEeHb
3aMHTEPECOBAHHOCTH B pe3yjbTaTe  paccielOBaHHs  YrOJOBHOTOJIENA,
npeo0ialaHie 3allUTHONM TIO3UIIMM W OJHOBPEMEHHO HAIMYUE  aKTHBHO-

O00OpOHUTEIBHOW; dalle BCErO0 OTCYTCTBHE HaMepeHUs K J0OpOBOJIBHOMY

'Crpensiona E.B. Taktuueckue 51 TICUXOJIOTUYECKHUE OCHOBBI Jorpoca
HECOBEPIIICHHOJIETHUXIIOI03PEBAEMBIX, OOBUHIEMBIX: aBTOpedepar Iuc....KaHa. iop. Hayk. - CapaTos.
2007.-C. 15.

“Urnarenxo E.A. Tlcuxonmormuyeckmii KOHTaKT KaK OCHOBA TNPUMEHEHMS TAKTHUECKMX IIPHEMOB
BO3JICHCTBUS Ha JIONPAIMBAEMOro Iopo3peBaeMoro (ooBuHsemoro) // Ucropudeckue, dumocodcekue,
MOJIUTUYECKUE M IOPUIUYECKUE HAyKH, KYJIbTypOJIOTHS W HUCKYCCTBOBelneHHe. Bompocsl Teopuu u
npaktuku. — 2012. - Ne 6-2. — C. 96.
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MPU3HAHUIO BUHBI 3a COJAESHHOE, YOEXIEHHOCTb, YTO MpPaBIMBBIE MOKAa3aHUS
MOTYT MNPUYMHUTH TOJBKO BpEd; HEJOBEpPHE K CIEJOBaTeNl0; HETaTUBHOE
OTHOIIEHHE K CBHJETEISIM CO CTOPOHbI OOBHHEHHS; IOBBILIEHHBIM YpPOBEHBb
MICUXUYECKON HaANpsHKEHHOCTH, BIUIOTH J0 COCTOSHUS a(@eKTa; MOBBIIICHHBIN
YPOBEHb CaMOKOHTpPOJIsi, OOOCTPEHHOE BHUMAaHHE K HauOOJIee «OMACHBIM
JUIATION03PEBAEMOr000CTOATENLCTBAM 1 (pakTam™.,

B  kadectBe  BBIBOJA  yKaxeM, YTO  (PYHKIMM  yCTAHOBIICHHS
NICUXOJIOTMYECKOT0 KOHTAKTa ONPENEIAIOTCA UEIbI0 M 3aJadyaMu JIolpoca, U
peanuzanusi 3THX (QYHKUMNA SBISETCS 3aJI0TOM CBOEBPEMEHHOTO PACKPBITHS

YTOJIOBHOI'O JICI1a.

2 IloaroroBka K gompocy KaK YyCJIOBHEe YCTAHOBJICHHS

NICUXO0JOI'HIE€CKOIro KOHTaKTa

ITog moaroroBkoit k momnpocy H.W. ITopyOoB moHMMaeT COBOKYIHOCTH
IpeABAPUTEIBHO MIPOBOJMMBIX MEpONPUATUI JUISL oOecrieyeHus
PE3YABTATUBHOCTH IUIAHUPYEMOTO JOMPOCA, SKOHOMUU BPEMEHU CIIEIOBATENS TIPU
00ecCIeueHU yroJIOBHO-TIPOILIECCYATbHBIX TAPAHTUH MPaB TOMPAIINBACMBIX 2.

JLLA. PblukanoBa MOMIIET, YTO AONPOC KAaK  HEOTJIOKHOECJIEACTBEHHOE
JIEHUCTBUE, UMEET CBOM OCOOCHHOCTH:

- NOArOTOBKa K JONPOCY IPOU3BOJUTCS B KpPaWHE CXKAaTble BPEMECHHBIE
CPOKH,;

- clefioBaTelb K MOMEHTY JOIIpOCa pPacrojiaraeTAaoKa3aTelbCTBAMU O
BO3MOXHOWIONPAIIMBAEMOT 0 KCOBEPIIEHHOMY JESIHUIO;

- JINYHOCTH IOJO03PEBAEMOr0 INMPAKTHYECKU HEU3BECTHA, MOITOMYTAKTHUKY

A0IIpOoCa MPUXOAUTCA BBI6I/IpaTI> HEMCOJICHHO, YTO Tpe6yeT OT CJIICOAOBATCIIAIYMCHUA

'Prrukanona JI.A. TIpoGneMbl TAKTHKM JOMPOCa TI003PEBAEMOro U 06BHHAeMOro // OBIIeCTBO U MpaBo. —
2014. - Ne 4 (50). - C. 209.
Topy6os H.W. TakTuka gonpoca Ha HpeIBapUTENLHOM cIeicTBHH. - M.: Bek, 1998. - C. 80
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OBICTPO TPOAHANIM3UPOBATH HUMEKONIYIOCA WHGOpPMALUI0 W HAMETUTh IUJIaH
Oyaymiero gompocal,

[To muenuro A.H. BacuibeBa, npu MOArOTOBKE K JIONPOCY CIEAOBATENb B
JIOJKEH BBIMOJHUTH KOMIUIEKC CIICTYIOIIUX MEPOIPUSTUN

- BO-TIEPBBIX, PEIIUTH BOIPOC O BEIOOPE MECTa MPOU3BOJICTBA JIOMPOCA;

- BO-BTOPBIX, OMPEICIUTh BpEeMs JI0MPOCa;

- B-TPETHhUX, MOJYIUTh HHPOPMAITUIO O JOMPAITUBAEMOM JIJIsl YCTAHOBJICHUS
TICUXOJIOTUYECKOT'0 KOHTAKTA U ONPe/eTICHUs TAKTUKU JOMPOCa;

- B-YETBEPTHIX, ONPEACIUTh KpPYr JIHII, KOTOPBIM ~ HE0OXOIUMO
MPUCYTCTBOBATH HA JIONIPOCE U 0OECTICYUTH UX SIBKY;

- B-TIATBHIX, TOATOTOBUTH CPEJACTBA [JIs1 ayAWo- WK BHIeo]UKcauu
MOKa3aHUM;

- B-IIECTBIX, COCTABUTH IIJIaH J0IpocaZ.

HekoTopeie aBTOpBI ONpEEsSOT KPYr MEPOIPUATUI IUPE:

- onpeniesieHue 00CTOSTENbCTB, MOJIEKAIIUX BBISCHEHUIO B XOJI€ I0NPOCa;

- U3yYEHHE JIMYHOCTH JTONPAIINBAEMOro0;

- OIIpeJIeTICHUE MEeCTa, BPEMEHH U c1ioco0a BhI30Ba Ha JI0MPOC;

-CO3/1aHuEe HEOOXOUMMON 0OCTAaHOBKH ISl IONIPOCa;

- OIIpeeIEHUE Kpyra YYaCTHUKOB JOMPOCa;

- TOATOTOBKA MAaTEpHUaJOB, KOTOPBIE MOMJIEKAT MPEIBSIBICHUIO B XOJE
JI0TIpOca, a TaKKe CPeACTB (PUKCAIMH €TO X0/1a U PE3YJIbTATOB;

- COCTaBJICHHE ILIaHA TIPOBEIEHHs JoMpoca’,

A.W. basnor m H.C. [leprau oOpamarT BHUMaHWE, YTO JUIS CO3JIaHHS
OJlarompuATHON CHUTyalud, OOECIeYMBAIONICH JOCTIKEHUE IIeNield Jompoca,

pemacTtCa pPAaAad IMOATOTOBUTCIIBHBIX 3aJa4, HW HMCIOJB3YIOTCA OIIPCACIICHHEBIC

'Prrukanona JI.A. TIpoGeMbl TAKTHKH JOMPOCa TI003pEBAEMOro U 00BHHsAeMOoro // OBIIecTBO U PaBo. —

2014. - Ne 4 (50). — C. 206.

2 Bacunbes A.H. IIpoGrmeMbl METONMKHM pAcCielOBaHMs OTAETbHBIX BHAOB TIPECTYIIEHHH. — M.:

JlekcOcr, 2002. — C. 56.

*KpumuanHanuctuka. CXeMbl M TEPMMHOJOTMS: yueOHO-MeTomuueckoe mocobue / mox pen M.A.

Bosrpuna, K.J. CorauxoBa. — CI10.: Cankr-IlerepOyprekuii yausepcuter MBJI Poccun, 2000. — C. 45.
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npueMbl. Takue 3a7ja4u pa3HOIUIAHOBBI, U KPUMHUHAIUCTHI BBIICISIOT CJICIYIOIINE
WX TPYIIIIHL:

1. Obecneuenne HHPOPMAITMOHHOM TOTOBHOCTH K JIOMIPOCY;

2. N3ydyeHue TMYHOCTH JONPalIuBaeMOro;

3. OpraHuzanMoHHas NOJArOTOBKa K JOMNPOCY MO CO3JaHUIO YCJIOBHUH
MPOU3BOJICTBA JIONPOCA;

4. OneparnnoHHas (TEXHOJIOTHYECKAas) TOATOTOBKA K JIOTIPOCY;

5. TexHuueckas HOArOTOBKA K JOMpocyL.

OtMmeuaercs, 4TO opraHu3aus BITUSTHUS CJIeI0BaTelIs Ha
MPOTUBOJICHCTBYIONIETO  JIOMPAIIMBAEMOTO, BBIOOp  TaKTHYECKUX  CPEACTB
MPEOJIOJICHUSI TAKOr0 MPOTHUBOACHCTBUS JIOJDKHBI OCYIIECTBIATHCS TOJBKO C
y4eTOM HWHJMBUAYAJIILHOTO TMOJX0/la K IOA03pEBaeMOMYy, TIPH KOTOPOM
HEO0OXOIUMO YUUTHIBATH:

- MHAMBHUAYAJTbHO-TICUXOJIOTHYECKHE  OCOOEHHOCTH  JOIPAIIMBAEMOTO

(C—)MOHI/IOHaJII)HO-BOJIeBBIe CBOﬁCTBa, HHTCIIJICKTYAJIBHBIC, OCOOCHHOCTHU TICUXUKHU H

ap.);

- YCTAHOBJICHHE MICUXOJOTMYECKOTO KOHTAKTA C HHUM;

- 0COOCHHOCTH KOHKPETHOM CJICICTBEHHON CUTYaIlUU;

- HaJgu4ue HeOoOXOAMMBIX NPO(ECCHOHATBHBIX M JUYHOCTHBIX KAadeCcTB
JOTMPANIMBAIOIIET 02,

JImaHOCTH TTOJ03peBaeMoro, kak ykassiBaeT B.M. IlleBueHKo, T0KHA OBITH
W3yY€HAa B KPUMHUHAJIBHOM M TaKTHYECKOM acrekrax. [lo MHeHuro aBropa,
KPUMHUHAJIBHBIA ~aCHEKT OXBaThIBA€T BCE, 4YTO CBSI3aHO C COBEPIICHUEM
NPECTYIICHUS u HEOOXOINMO JUIS MPaBUIIBHOMN KBaJTU(UKAITAH
JESTHUSICOTJIACHOYTOJIOBHOTO ~ 3aKOHOJIATENbCTBA. B TaKTHMYECKOM  acmlekTe
JOTPAIIMBAEMOr0 M3Yy4alOT KaK YYaCTHUKA CJIEACTBEHHOrO JCWCTBHUS — JOMPOCA.

HOBTOMY HauOOJILIITHI HHTCPCC A CICOAOBATCIIA IPCACTABIIAIOT CBCACHHUA O

! Basnos AWM., Jleprau H.C. Tlpuem moxroropku k mompocy // IIpaBoBble MpoGIeMBl yKperieHus
poccuiickoii rocynapcterroct / o pen. C.A. Emuceesa, JI.M. IIposymenToBa, B.A. VYtkuna, O.U.
Anppeesoit, M.K. Ceupunosa, H.C. Jlepraua. — Tomck, 2012. - C. 118.
2 Illeuenko B.M. M3yuenne TuuHOCTH OOBHHSAEMOrO (II0O03PEBAEMOr0) Kak CyObeKTa NpOTBOEHCTBHS
paccienoBanuto // [lcuronenaroruka B npaBooxpaHuTensHbix opranax. — 2007, - Ne 1 (28). — C. 73.
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JUYHOCTHBIX OCOOEHHOCTSAX JOMPAIUBAEMOro, KOTOpPbIE AaAyT BO3MOXKHOCTb:
NpeABUJICTh  JTUHAMUKYB3aHUMOOTHOIIEHUNW  MEXIy CYObEKTaMH  JIONpoca;
npeamnoyiaratb, OyneT Ju  JONpalluBaeMblii  MPOTUBOACHCTBOBATH  XOMdY
paccieoBaHUsl KaKUM-JIHMOO CIocoOOM; TOHUMATH, K 4YeMy CTPEMUTCS
0J103PEBAEMBII U UTO OYyIeT CTPEMUThLCS M30€XKaTh ™.

N3yyeHne JNWMYHOCTH  JIONPAIIMBAEMOTO  IMPOU3BOJUTCS C  y4ETOM
CIEAYIOIIHNX 0OCTOSTEILCTB:

- COLIMAJIBHO-JIeMOTrpauuecKux (BO3pacTHOM, MOJOBOM, podeccnoHanbHOM
MPUHAJICKHOCTH, YPOBHSA 00pa30BaHUs U T.J.), ICUXOJOTHYECKUX O0COOCHHOCTEN
JonpamuBaeMoro ((U3MYeCKuX WM TCUXUYECKUX HEIOCTaTKOB,  XapakTepa,
IEHHOCTHBIX YCTAHOBOK, MHTEPECOB U T.[I.); YTOJOBHO-TIPABOBOM XapaKTEPUCTUKU
(OTCYTCTBHUSI WJIM HAJMYKME PaHEe YroJIOBHOTO OIbITAa, CBSI3€M C KPUMHUHAJIbHBIM
MUPOM U TIp.);

- BUJA U TSHKECTU COBEPIIEHHOrO AEAHMS, MPOLIEIAIIETO C MOMEHTa €ro
COBEpIICHUS BPEMEHU, XapakKTepa HACTYNMBIIUX IIPU HOTOM HETATUBHBIX
MMOCJICJICTBHH;

- OTHOIIEHUS] K TMPECTYIUICHHWIO, PpOJM B COJIESTHHOM, HaJUYUU
BEPOSATHBIXCOYYACTHUKOB,;

- 3AMHTEPECOBAHHOCTH B 0ObEKTUBHOM PACCIICIOBAHUH MIPECTYILICHHS,

- 0COOEHHOCTEH ONMepaTUBHOM, SKOHOMHYECKON, ITUUECKOM, TTOJIUTUICCKOMN
00CTaHOBKH B JAHHOW MECTHOCTH,

- CTEIEHU OCBEIOMJIEHHOCTH IO ITOBOY MPEIMETA T0MPOCa;

- COCTOSIHUA 3JI0POBbS JOMPALINBAEMOIO;

- MECTa, BPEMEHH U YCIOBUI MTPOBOJIUMOIO JIONPOCa,;

- SBISIETCS. JW JEUCTBUE TMEPBUYHBIM WJIM JO HEr0o B OTHOIICHUH
JOTIPALINBAEMOTO YK€ IPOBOIUIICS JOMPOC?.

B TEXHHUYCCKYIO IIOATOTOBKYBXOST.

! Illeuenko B.M. U3yuenue TU4HOCTH OGBHHAEMOrO (IIOI03PEBAEMOr0) KaK CyObekTa MpOoTBOAEHCTBIS
paccienoBanuto // [lcuronenaroruka B npaBooxpaHuTensHbix opranax. — 2007, - Ne 1 (28). — C. 74.
’Exnkees M.UL, Oo6pasuos B.A., DOmumuHoB B.D. CnencrBeHHble NEHCTBHS: TICHXOJOTH, TaKTHKAa,
texHojorus: yue0.nocodue. — M.: TK Benbu: Uza-so «Ilpocnext», 2008. — C. 10-11.
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— IIOATrOTOBKA MCIIPABHOM BHUJICOKAMEPBI C JOCTATOYHOW KapTOW IaMSATH,
JIOCTATOYHOM Ha BECH JI0MPOC;

— MPUTJIAIIEHUE COOTBETCTBYIOIIETO CHEUAINCTA;

— MIPOBEPKA UCIIPABHOCTHU BUICOKAMEPHI, MPOBEJCHUE MPOOHON ChEMKH;

— TIOJTOTOBKA TOMEHICHUS I BHACOCHhEMKH. Ilo BO3MOXKHOCTH HaJo0
n30eratb MOCTOPOHHUX 3BYKOB (ITOMPOCHUTh YYACTHUKOB OTKJIIOYUTH TEJIC(POHBI,
MOBECUTh HA KAOWHET clie/oBaTeNsl TAOIMUKY C TPOChOO HE OECTIOKOUTH U T.1.);

— TMOArOTOBKA MECT [iJId YYaCTHHKOB BHJ€O3amnucu. Buaeokamepa
JIOJDKHACTOAT TakK, YTOOBI BCE YYACTHMKH TOMEMIANIHNCh B KajJp, BUJIEO JOJKHO
TIOJTYYUTHCAYETKIM, 4 3BYK - KAUECTBEHHBIMY,

C TOYKM 3peHMs] KPUMUHAIMCTAYECKOW TEXHUKU BHUJICO3AIUCH JOJDKHA B
00s13aTeTbHOM TOPSIKE MPUMEHSATHCS B CISIYIONIUX CITydasX:

1) mompoca nuila Opu TNPU3HAHUM MM CBOEW BHUHBI B CIydae SIBKH C
noBuHHOM.IlocpencTBoM BHUJICO3AITNCH Oyner 3aUKCUPOBaH dakt
J0OOPOBOILHOCTH JIa4yMl JIMIIOM TTOKa3aHUM, YTO B XOJE JOMpOca Ha HEro He OBLIO0
OKa3aHO (U3MYECKOE WM TICHXWYECKOE JaBJICHUE, W CJIeJ0BaTeieM 3aJlaHbl
YTOUHSIOIIUE, & HE HABOJSIIIME BOMPOCHI U T.1I.;

2) nmompoc Julia, B IMOKAa3aHUSAX KOTOPOrO IMPHUBOJATCS CBEIACHUS U3 TOU
WIMUHOM oO0JlacTh 3HAHWM, cheruanbHble TepMuHBL. [lo3ke cremoBaTenb
MOKETOOPATUTBCS 32 Pa3bsICHCHUSAMU K CHEIUATUCTY, MPOJACMOHCTPHPOBAB €MY
BHU/JICO3aINCh;

3) mompoc JMIla C aHOMAJIUSIMUA B MCUXUYECKOM pa3BuTuU. Ha ocHoBaHUM
BUJCO3AMNCHA COOTBETCTBYIOIIMN CIENHUATUCT MOXKET JaTh 3aKIIOYCHUE O
JIMYHOCTH JOMNPAIIMBAEMOT0 M YPOBHE €ro BocHpuATHA. Buiaeozanuchs gompoca
MOXKET CTaThb HEOOXOJMMBIM MaTepHajJoM IS HW3YyYEeHHUsS TNpPU MPOBEIACHUU
MICUXOJIOTO-TICHXHATPUIECKON IKCIIEPTH3bI, MOCKOJIBKY (PUKCHPYETCS HE TOJIBKO
peueBass uMHpoOpMaLMA, HO M TCUXOPU3UOJOTHYECKUE PEaKIMh, OCOOCHHOCTH

MMOBCACHMWA JOIIPAIINBACMOTIO,

TasuzoB B.A., ®umunmos A.I'. Buieosanuch 1 ee UCIIONb30BaHHUE TIPH PACKPBITHH U PACCIIEIOBAHUM
npectymienuil. - M.: Iut-M, 1998. — C. 45.
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4) nompoc nuua ¢ pU3NYECKUMH HEJAO0CTAaTKaMH, HampuMmep ¢ AeexraMu
pEYH,TIIyXOHEMOTO U T. A. Tak, Mpu IPOBEACHUM IONPOCA TIyXOHEMOI'O JIMIA
00s3aTENIbHO Y4YacTHE BIAACIOUIETO S3bIKOM JKECTOB IE€PEBOAYHMKA, KOTOpbIE
MOKHO 3a(pUKCUPOBATHTOJBKO C MMOMOILBIO BUAECOCHEMKHU;

5) mompoc, Nmpu NPOBEAECHUU KOTOPOTO HMCTOIB3YIOTCS TaKHME TAKTUYECKHE
MpUEMBbl, KaK, HalpuMep, JAEMOHCTpalus AONpallMBaeMbIM [0 KapTe IyTH
CJIeI0BaHUAINO0 OTOOpakeHWE Ha PHUCYHKE pAaclojoKeHHsT OOBEKTOB  Ha
MecTHocTH W T. J. [logoOHble TaKTHYEeCKHME TMpUEMBbI Jompoca Hauboliee
3¢ ()EeKTUBHBI NPU MOMBITKE BOCCTAHOBJICHHS B MaMSTH JOMPAIIMBAEMOIO JIHIIA
IIPOU30LIEAIINX HECKOIBKO JIET Ha3a ]l cOObITHii .

ITposenenuniii ompoc caenoBareneit CO npu YMBJl «KpacHospckoe»
noKasaln, 4ro:

- CBEJCHUS O JIMYHOCTU JONPAIIMBAEMOI0, KaK IMPaBUIO, OHU MOJYyYarOT OT
OTIEpAaTUBHBIX PAOOTHUKOB, PEIKE — YHJACTKOBBIX HHCIIEKTOPOB;

- TOTPOCHI, KaK MPaBuiIo, MPOBOJATCSA TUO0 B oTAeIe nonuiuu, 1uoo B UIBC
(pexe — B CH30);

- ayauo- M BujeoduUKcalus Impoiecca J0mNpoca, Kak cleAyeT U3 OTBETOB
ONPOUIEHHBIX CJIEI0BATEIIEH, UCIIOJIB3YETCSl JOCTATOUYHO PEAKO;

- TEXHHYECKas TMOJrOTOBKAa K JONPOCY BbI3BIBAET 3aTPYJHEHHUE Y
cleloBaTeNeil, Mpu NPOBEACHUU OINpOca ClEeAO0BaTeNed BBISICHEHO, YTO
OOJBIIMHCTBO MOJ] HEW MOHUMAIOT HAIMYKE KOMIBIOTEPA, KapTpHKa B MPUHTEPE
u Oymary,

- YCIIEIIHOCTh YCTAHOBJICHHMS IICHMXOJIOTMYECKOTO KOHTAKTa 3aBUCUT OT
JUYHOCTHBIX KAaueCTB W IPAKTUYECKOI'O ONbITa cJieaoBarens (HEKOTOphIE
olpalivBaeMble cienoBaTenu 1-2 roxa ciayXObl NPaKTUYECKH MNPU3HAIUCH B
HEYMEHUM YCTAHOBUTH KOHTAKT);

- BCE MHTEPBBIOMPYEMBIE COTJIACHUIIMCH, YTO TOTOBBIX CXEM YCTAaHOBJIEHHS

IICUXOJOTMYCCKOIr0 KOHTAaKTa HC CYHMICCTBYCT, IIPH €I0 YCTAHOBJICHHHU CICAYCT

! Xononos A.B. Hcnons30Banne BUIEO3AIHCH IIPH TPOU3BOCTBE JOMPOCOB Ha MPENBAPUTETHHOM
cnencteun // Kpumunamacts. - 2011.- Ne 1. - C. 74.
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UCXOJIUTh M3 OCOOEHHOCTEH JIMYHOCTU JONPAIIMBAEMOr0 U OOCTOSITEIHCTB
pacciaenyeMoro aena.

[Ipy moaroTroBke K AOMPOCY, KaK NHUIIYT YYEHBIE, CIEHOBATEIb MOXKET
MPEANOJIOKUTh clienyromue (OpMbl TCUXOJOTHYECKOTO KOHTAKTa, HCXOIS U3
LeJIEN TOMPAIIMBAEMOTO!

1. JdompammuBaeMblii BXOJUT B TICUXOJOTUYECKUH KOHTAKT C IEISMU,
COBNAJAIOIIMMUA C LEJSIMH  CIIEAOBATENA: OH NPUHUMAET CIIOKUBIIYIOCS
CUTYallMI0, CTPEMUTBHCA YCTAaHOBUTH MCTHUHY II0 PAaCCICAYEMOMY YIOJOBHOMY
Jely, OTHOILIGHHS CO ClieJloBaTeieM HOCAT OeCKOH(IUKTHBIA XapakTep.
Briaensrorces ciieAyromme moITUIIbL:

- JONpalllMBaeMblid, HE pa3AyMbIBas, BKJIIOYAETCS BO  B3aUMOJCHCTBHE,
rojarasi, 4To CJI€HOBATE]Ib B CUJY CBOCHU JOJKHOCTH MOXET M JIOJKEH IOHSTh
TEKYIIYI0 CHUTYallMI0 M CaMOTO JOMpalIUBaAEeMOro (Takas CHUTyaIlusi XapakTepHa
IUIsL TOMIpOca CBUIETENEH, HO HE TI0I03PEBAEMBIX);

- BCTYIUICHME BO B3aUMOJICMCTBHUE  OIPEACICHO HAMOILMOHAIBHBIMHU
NMPUYUHAMHU: THEBOM, CTpPaxoOM, COCTPAJaHHEM, pPaCKasHUEM W JIPYTUMH
YyBCTBAMH, BO3HUKIIMMHU paHee jgomnpoca. I[logo3peBaeMblii NPUXOAUT K
CJICJIOBATEIII0, YK€ HACTPOMBIIMCH HA TMCUXOJOTHYECKHM KOHTAKT. Takas JUHUSA
MOBEJACHUS XapakKTepHa JUISL T[OJI03PEBAEMBIX, NPUHSBIIUX PEIICHUE HaTh
IIpaBAMBbIE TTIOKA3aHU,

- BCTYIUICHUE B TICHUXOJOTMYECKUN KOHTAKT OMPENECICHO SMOIMOHATBHBIM
COCTOSIHUEM JOIPAIIMBAEMOr0, HACTYNIMBIIUM B X0J€ Aomnpoca./lonpamnBaemMbii
MpECIEeAYET LENM, COBNANAOIIUMUA C LEIAMUA CIEIO0BATENsA, HO OTPULATEIBHO
OTHOCHTCS K CJICJICTBEHHBIM pa0OTHHUKAM B IIEJIOM M MO3TOMY HE JKeJIaeT BCTyNaTh
B  IICUXOJOTMYECKHM  KOHTAKT. JlaHHasg  yCTaHOBKa  XapakTepHa  JJiA
JTOTMPAIIMBAEMbIX C BBIPAKEHHBIMU aHTHUCOLUMAIBHBIMU YCTaHOBKaAMM (4allle
CBHJICTEICH W TIOTEPIICBIIMX), Yy IOJ03PEBAEMBIX BCTPEYACTCS OTHOCHUTEIBHO
pEaKo;

- BCTYIJICHHE B MCUXOJIOTHUYECKUM KOHTAKT CO clieJioBaTesieM O00YCIIOBICHO

NpcaABapUTCIbHBIM HCCICAOBAHUECM CJIOKUBIIICHCS CUTyal . HOSI/IHI/IH
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JOTMPAIIMBAEMOT0  OTJIWYAETCAd OO0JYMaHHOCTBIO, MPEABOCXMUIIECHUEM CBOETO
noBefeHus. Takas ¢opma TICUXOJOTMUECKOTO KOHTaKTa sIBISETCS Hauboliee
MPOYHOM, HO HYKJAETCS B IOCTOSIHHOM MOJJICPKAHUY;

2. JompammuBaeMblii BXOJUT B TICUXOJIOTMYECKUM KOHTAKT C IEJISAMH,
KOTOpBIE TOJTHOCTHIO WJIM YaCTUYHO MPOTUBOPEYAT LEIU CIEACTBUA. BHeliHe
OTHOIIIEHUS HE OTJIMYAKOTCS OT ONUCAHHOW BBINIE CUTyallUH, HO BHYTPEHHSS
CTOpOHA OTHOIIEHUM XapaKTepU3yeTcs CKPBIThIM KoHpuukToM. Yame Bcero
BCTPEUAIOTCS ABE Pa3HOBUIHOCTH:

- JONpalIuBaeMblii BXOJUT BO B3aUMOJACHUCTBUE CO CJIEIOBATEIIEM, HMES
e, HE COBHAJAIONIME C UEHAMHU CJIeIoBaTeNsl, U MEXKAY HHUMH BO3HUKAECT
CKPBITBIN KOH(JIMKT. JonpaminBaeMblii UCTIBITHIBAET COCTOSIHHE
HEOIPEICICHHOCTH, HAXO/IACh B OUCKE ONTUMAJIBHOTO BBIXOJA M3 CIOXKHUBIIECHCA
cutyauuu. Ecnu cienoBaTenb moiiMeT MOTHUBALIMIOIONPAIIMBAEMOTO, TO OH MOXKET
U3MEHHUTHh HAIPaBJICHHOCTh IMO3UIIMH JOMPAIINBAEMOr0 aKTUBU3aLUed OOpHOBI
MOTHBOB;

- JONpalllMBaeMbli  BXOAUT B  KOHTAKT, WMed LEIH, IPsAMO
IPOTUBOIIOJIOXKHBIE, 4YeM y ciexosarensd. JlompammBaeMmblil  HaJIeeTcs
«TIEePEUTpaTh» CIIEIOBATENSI, BBECTH €ro B 3a0JyXKIEHHUE, MbITAsICh MCIOIb30BATh
TICMXOJIOTMYECKHii KOHTAKT KaK opy/aue cBoeil 060poHsIL,

Tak, mocnmemHsis W3 TEPEUUCICHHBIX CHUTyallud OblIa XapakTepHa s
nonpoca [l. (ooBungemoro no ct. 162 YK P®), korga nogo3peBaeMblid MbITAJICS
yOeIuTh ClieIOBaTElNs, YTO OH MOXUTHII COTOBBIN TenedOH, COPBAB €ro CO MIHYpPKa
Ha [Iee TOTEPIEBIIEro, a HE 0TOOPAI, yrpokKas HOKOM?.

B kayecTBe BbIBOJA YKaKE€M, UTO IO MOATOTOBKOM K JOIPOCY MOHUMAETCS
COBOKYIMHOCTh  IPEIBAPUTEIBHO  MPOBOJMMBIX  MEPONPUATHA C  LENbIO
oOecrieueHus €ro pe3yJIbTaTHBHOCTH, J3KOHOMHHM BPEMEHHU CIIEJOBATENsd TIPH

MOJIHOM OO0ECIIEYEHUH MPOLECCYyalbHBIX TapaHTUH MNpaB AolpallvBaeMbIX.Yaiie

! 3opun T'.A. Tlcuxomormyeckuii KOHTAaKT TIpH IIPOM3BOACTBE jpompoca. — I'poano: I'poaHeHckmii
roCyJlapCTBEHHBIN yHUBepcuteT, 1986. - C. 12-13.
2 VronosHoe jieno Ne 865293 // Apxus Coserckoro paiionnoro cyza 3a 2016 r., r. KpacHosipck.
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BCEr0 B TMOJIFOTOBKY JIOMpOCAa BKJIIOYAIOTCSA:  OMPEACIICHHE OOCTOSTEIbCTB,
MOJJIC)KAIIUX  BBIICHCHUIO; M3YYEHHUE CIEUHUATIbHBIX BOIPOCOB, KOTOPHIE
OTHOCATCA K MPEAMETY JOMpOca; A3YYEHUE JIMYHOCTH JONPALINBAEMOIO;
OTpeNIeJICHNEe MECTa, BPEMEHH U CIoco0a BbI30Ba JIOMPAIIMBAEMOr0; CO3/IaHHE
00CTaHOBKHM JJIsI OTIPOCA; OMPEACICHUE Kpyra yYaCTHUKOB JOMPOCa; MOATOTOBKA
MaTEpUAIIOB, KOTOPBIE IMOMJICKAT MPEABABICHUI0O B XOAE JOMNPOCA, a TaKXKeE
CpPeACTB (pUKCAIlMU €r0 XOJa U PE3yJIbTaTOB; COCTAaBJICHUE TUIaHA MPOBEICHUS
JIOIIpoca.

Baxuenmenzagauen mnpu TMOATOTOBKE K JONPOCY SBISIETCS W3YYEHHUE
JUYHOCTH TI0JI03PEBAEMOI0, MOCKOJBbKY HMEHHO OCOOCHHOCTH €ro JIMYHOCTHU
ONPEIEIISIOT TAKTUKY MOCIEAYIOINUX ACUCTBUM KaK MPH IOJATOTOBKE K AOMPOCY,
TaK U MPH €ro MOCIEAYIOIIEM IPOBEICHUH.

[Ipy moAroToBKE K AOMPOCY CIEAOBATEIb MOMKET MNPEAIIOI0KUATH JIBE
OCHOBHBIE (OPMBI TICUXOJOTMUECKOTO KOHTAKTa: JOIMpAIUBACMbI BXOJHWT B
MICUXOJIOTUYECKU KOHTAKT C LEIISIMUA, KOTOPBIE COBMAIAIOT C LIEISAMU CJIEA0BATENS
MO0 JOMpalIUBAEMBbI BXOJAUT B IMCUXOJOTHYECKUN KOHTAKT C IEISIMH, KOTOpPbHIE
MOJIHOCTBIO MJIA YaCTUYHO HE COBMNAJAIOT C LIEJSIMU CIIEIOBATEIIS, T.€. IOCTAPATHCA
OTPENIeNINTh, B KOOIEPATHBHON WJIM KOH(JIUKTHOW CUTyaluud OyJeT MPOXOJIUThH
JIOTIPOC.

JImg  yCTaHOBJEHHUS IICUXOJIOTHYECKOTO KOHTakTa HWMEET 3HAYCHHE
MpaBUJIBHOE OIpeseiacHne (¢ y4eToM IOIyYeHHOH HHQPOPMAIMU O JIMYHOCTH
MOJ03pPEBAEMOro, MECTa, BPEMEHH, CIIoco0a BBI30BA Ha JONPOC) W CO3JIaHHE

HaJiJIekalneit 00CTaHOBKH JIOITPOcCa.
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3 Takru4yeckue yCJI0BHUSA M NPHEMbI YCTAHOBJICHUS ICUXO0JI0IMYECKOI0

KOHTAaKTa

3.1 IlonsaTHe TakTH4Yeckoro nmpuema. TpeOoBaHus, NpeabsABIAsieMble K

TAKTUYE€CKUM IIpUEMaM

I1lo MHEHMIO KPUMUHAJIMCTOB, TAKTUYECKUE TPUEMBI JONPOCA MPEACTABIIAIOT
co0olt pa3paboTaHHble B KPUMHUHAIUCTUKE M anpoOMPOBAHHBIE MPAKTUKON U
COOTBETCTBYIOLMEYTOJIOBHO-TIPOIIECCYaIbHOMY 3aKOHY OOOCHOBaHHBIE HAyKOM
CIOCOOBI, METO/Ibl YCTAHOBIIEHUS TICUXOJIOTMYECKOT0 KOHTAKTA C JI0NPaIlMBaEeMbIM
JULOM, HEUTpalu3auuy €ro OTPULATEIbHOM TO3MLUMM M OKa3aHWs Ha HEro
IPaBOMEPHOTO TICUXMYECKOTO BO3JAEHUCTBUS C LENbI0 MOJYYEHHUS IMOJHBIX H
JIOCTOBEPHBIX MOKA3aHUIA™,

TakTuyeckue mnpueMbl pa3HOOOpa3HbBl M OTIUYAIOTCS IPYr OT Jpyra IIo
COJIEpKaHMIO U LEISAM UX TPUMEHEHUSI.

[IpuMeHeHnEe TAKTUYECKUX TPUEMOB MTO3BOJISIET:

- OTHENUTh MNpaBAy OTDKA M yCTAHOBUTBHIPHUYACTHOCTH  WJIHU
HEMPUYACTHOCTh K COBEPIICHHOMY MPECTYIIEHUIO JONPAIINBAEMOT0;

- TICUXOJIOTMYECKH HEUTpaM30BaTh JONPAIIMBAEMOr0, JIEHCTBUTEIBHO
COBEPIIMBLIEIO INPECTYIUIEHUE, HO JAOLIEro 3aBEIOMO JIOKHBIE IIOKa3aHus,
M300JIMYUTh €r0 B COBEPLUICHMM BMEHAEMOIO JEsSHUS, IOCTaBUTh IMEpen
HEOOXOAMMOCTBIO JJauX MPABAUBBIX TOKA3aHU;

- TIOMOYb JIOTPAIlIMBAaEMOMYOCO3HaTh HEOOXOJUMOCTh pAacKasiThCs B
COZIESTHHOM, U JJaTh JOCTOBEPHBIC HCKPEHHUE ITOKA3aHUS,

- UCTIPAaBUTh OIINOKY, €CJIM OHA JOIMYLIEHA B OTHOLIEHUH JOINPAIIMBAEMOTO,

OKa3aBIICTOCA B I[CﬁCTBHTGJ'H)HOCTPI HCBHMHOBHOM B HHKPHUMHUHHUPYCMOM I[C?IHI/II/IZ.

! PyxoBogactBo mnst cienoBateneit / moxg pen. H.A. Cenuanosa, B.A. CrHerkoBa. - M., 1997. - C. 308.
2 BacuibeB A.H. Kopreesa J.M. TakTuka 1omnpoca npu paccae0BaHUH TpecTyienuii. - M., 1970. - C.
113.
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Enunoro moaxona x kiaccu(puKalMyd TaKTHUYECKUX MPUEMOB JOMpOca He
cnoxunock. HWHTepec mpexacraBinser kinaccupukamus, — npemsiokeHHas [LA.
30pHUHBIM:

- K NEpPBOM TpyNIe OTHOCIATCA TAKTUYECKUE IPHUEMBI, MPUMEHSAEMBIEC B
0€CKOH(JIMKTHBIX CUTyalusix Jomnpoca (COMOCTaBlIeHUE, KOHKPETH3AIHS,
JeTalu3alusay T.1.);

- KO BTOPOU Ipynre MOXKHO OTHECTH TAKTUYECKHE MPUEMBI, HAlPABICHHbIC
Ha COJIEHCTBHEIONPAITIBAEMOMYB MPUNTOMUHAHUUOT/ICTBHBIX 3a0bITHIX MOMEHTOB
(CXOIHOCTh, CMEKHOCTh, KOHTPACTHOCTH M HATJISITHOCTD);

- B TPEThIO TPYNNy BXOJAT TAKTHUUYECKHE MPUEMbI, HANPABICHHBIE Ha
M300/IMYEHHE 3aBEJIOMO JIOKHBIX HOKa3aHMItL,

A.A. 3akaroB KkimaccupuUUpyeT TaKTHUYECKHE TMPUEMBbI Jompoca B
3aBUCUMOCTHU OT €T0 CTaJINM Ha MPUEMbI IEPBOHAYAIILHOM CTaINU, IPUEMbI CTaAUN
CBOOOJTHOTO pacckasa, MPUEMBbI BOMPOCHO-OTBETHOW CTaIWUU, MPUEMBI CTaJAUH
(puKcamuu nokazaHuii>,

[lo wmuenuro B.E. KoHOBaIOBOW, TaKTUYECKUE MNPUEMBI MOKHO
KJIacCU(UIUPOBATH U B 3aBUCUMOCTH OT MOCTABJICHHBIX 1€ UX MPUMEHEHHUs Ha
IPUEMBI, CIIOCOOCTBYIOIIME JTYUYIIEMY BOCTPOU3BEICHUIO, TPUEMBbI pa300IaueHUs
3aBEIOMON  JDKU;, TPUEMBI, CIIOCOOCTBYIONIME YCTPAaHEHHUIO OMUOOK U
IPOTHBOPEYMI BIIOKA3aHMAX; IPHEMBI IOy4EHHs JOCTOBEPHBIX MOKA3aHUIA®,

Kak  obOocHoBanHo mmmer  WM.fl.Mowuceenko, BbeIOOp  Hambolee
PE3yJIbTATUBHOTO TAKTUYECKOrO MPUEMA B KOHKPETHOW CIEICTBEHHOW CUTyalUH
BCeraa OIPEAEIAETCACOACPKAHUEM camou CIIOKUBIICUCS CUTYAlIUU,

JIMYHOCTHBIMHUKA4YCCTBAMH " CHOCO6HOCT$IMHI[OHpaIlII/IBaIOIHeFO u

JONPAIINBAEMOro”,

130pun I'.A. PykoBoACTBO 110 TakTHKe gonpoca. - M., 2001. - C. 125.
2 3akatoB A. A. TakTHka JIonpoca OTepHeBIIero Ha IpeiBapUTeIbHOM CileicTBUH. - Bonrorpan, 1976. -
C.35.
% Konosanosa B. E. IIpo6neMbl TOTMKH U ICHXOJIOTHMK B CJIEACTBEHHOM TakTuke. - Kues, 1970. - C. 94,
* Mouceenko M.SI. Ommbku B cleACTBEHHOH W JKcrepTHOM mnpaktuke // Bectauk Ilepmckoro
yHuBepcurera. IOpuanueckue Hayku. - 2010. - Ne 4(10). - C. 206 - 212.
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Jompoc — »TO Bcerga NPaBOMEPHOE BO3JCUCTBUE CIIEIOBATENsl Ha
JOTpAIIMBAEMOE JUI0, KOTOPOE MOXKET BhIpAXKaThCsl B Pa3IUYHbIX opMax: B BUJIE
AMOIMOHATBHOTO BO3JCHCTBUSI, HANPABICHHOTO Ha AMOIMOHAILHYIO cdepy, a
Takke B (opMe JIOrMYeCKOro BO3JEHUCTBUS, B3BIBAIOIIETO K  palMOHAIbLHBIM
OCHOBaM CO3HAaHUS JOTMPAIINBAEMOTO:

- TPUEMBl 3MOIMOHAIIBHOTO BO3JICMCTBUSL CBA3aHBI C HCIOJIb30BAHUEM
HPABCTBEHHBIX KaTETOpPUil OOIIECTBEHHOTO U WHIAWBUJYAJIbHOTO CO3HAHMS,
HaAIMpuUMep,J0JIT, YeCTh, JIOO0OBb, MOPSIJOYHOCTh, JOOPO, OTBETCTBEHHOCTD,
JIOCTOMHCTBO H T.J.;

- IPUEMBI JIOTUYECKOTO BO3JICHMCTBUSL CBOJSATCS K BBICTPAUBAHUIO U3 OJTHOTO
BBICKa3bIBaHUSI B  JIpyroe, NyTeM  MOCJIEAOBATEIbHO  MOPEAOCTABICHUS
JOKa3aTeIbCTB U T. 1.

[Ipumenenue a1000TO BO3ACHCTBHS UMEET CBOM Tipeiensl. Kpurepusmu
BO3JICHCTBUS MOKHO BBIJCIUTD CIICAYIOIIUE:

- IPaBOBOMU, T. €. cooTBeTCTBME HOpMaM Y IIK PO;

- TI0O3HABaTEJIbHBIN, COTJACHO KOTOPOMY II€JIbIO JOmpoca  SIBISIETCS
MOJIydeHHUE TTOKa3aHUH TI0 KOHKPETHOMY (DaKTy MPECTYIUICHHS;

- uHGOPMAIIMOHHBIN, BBIPAKAIOIIMNACA HUCKIIOYUTEIBHO B  OOMEHE
HeoOxoauMo# nHpopMarmei;

- 9TUYECKHH, T.€. YBAXKEHUE JOCTOMHCTBA U YECTH,

- TAKTUYECKHH, T.€. OCHOBAHHOCTh Ha TPEOOBAHUAX KPUMHUHAIHUCTUUCCKOMN
TaKTUKHZ.

B.A. PacueTtoB oOpaiiiaeT BHUMaHME Ha TaKOW acleKT BO3JEUCTBUS Ha
CO3HaHMWE JOMPAlIUBAEMOI0, YMBIIIJICHHO HWJIM HEOCO3HAHHO OCTABJISIEMbINA BHE
MOJIA 3pECHUSI- cogecmyv JoNpamMBaeMoro. Ecium mogo3peBaemMblid B XOJI€
MpeABapuUTEILHON Oecenbl Mepea JOMPOCOM JIaeT TOHATh, YTO HE coOMpaeTcs

COHeﬁCTBOBaTB CICACTBHIO, a IIOIIBITKM YCTAHOBHUTH MICUXOJOTMYECKUM KOHTAKT

! Murepues C.K., Crenanos A.A. Taxtuka gonpoca. — CI16: «IIutep», 2001. — C. 10-11.
2 Wrmarenko E.A. KpuTepuu NCHXOIOTMYECKOrO BO3AEHCTBUS Ha JONpAIIMBAEMOTO B  XOJE
MIPOU3BOACTBA AONpPOca MoA03peBaeMoro (o0BuHseMoro) // Bompockl Teopun u npaktuku. - 2012, - Ne 5.
- C.59-61
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yepe3 OOBIUHO MPUMEHSEMble TaKTUYECKUE MPHUEMbl  IMOIIMOHAIBHOTO
BO3JEHCTBUS  (co3gaHue  ONarompusiTHOM  OOCTAaHOBKM  JIONPOCA;CHSTHE
MICUXOJIOTUYECKONU HAMPSKEHHOCTHU JIMIIA, BHI3BAHHOTO HA JOMPOC; BOBJICUCHUE B
Oeceny Mo TeMe, MPEACTABIAIOMICHMHTEPEC; OOpallleHHe K MOJO0XKUTEIbHBIM
KauyecTBaM JIMYHOCTH COOECeqHUKa, 3HAKaM OOIIECTBEHHOTO  YBaXKEHUS H
NpU3HAHUA U T.J.) HE JOCTHIalOT 3>KEJIAeMOro pe3ysbTary, Ienecoo0pa3Ho
BBIACHUTH OTHOILUEHHE JONpalIMBaeMoro k penuruu’. Kak oOpamaer BHMMaHME
yUCHBIH, HanboJiee OT3BIBUMBHI B PEIUTHO3HBIX BOMPOCAXIOMpAIIBAEMbIC,
BBIPOCIIINE B CEJIHCKOW MECTHOCTM M BOCIHTAaHHBIE Ha NaTpUapXalbHBIX
TpaJuIUsX, BIIEpBbIE MoMnaBmue Ha aornpoc. C gompamrBaeMbIMU, BHIPOCIIMMU B
ropojiec ¥ CTaBIIMMHU YYaCTHUKAMH pacCClIeIOBaHUS YrOJIOBHOTO Jiefla U3-3a
MPUYACTHOCTH WJIM OCBEJIOMJIEHHOCTH O COBEPIICHHOM MPOTUBONPABHOM JICSHUU,
YCTaHOBJICHUE TICUXOJIOTUYECKOTO KOHTAKTa MPEIJIOKEHHBIM CITIOCOOOM SIBIISIETCS,
cCKopee, MPOOJIEMHBIM B CHUJIy XapaKTEpHOTO I TOPOKaHOTPUILIAHUS MOPAIbHO-
HPABCTBEHHBIX Hayall B YEJIIOBEYECKUX B3aMMOOTHOIIEHUSX, HO U C HUMU
BO3MOKHO M HE0O0X0auMo paboTaTh B 3ToM acrekre?. B.A. PacueToB mpuBOAMT
cienyromui ciayyail. B oqHOM U3 TeNeBU3MOHHBIX MHTEPBBIO CO ClieOBaTelIeM
I'enepansHoit  mpokypatypel CCCP  M.M.KocToeBbiM,  BO3IUIABJISIBLIUM
CIIEICTBEHHYIO TpYIIy MO YrOJOBHOMY Jely B OTHOIIEHHMH YWKaTHIIO,
cienoBaTenbpacckazal o cieayionieM. Bo BpeMs mpeamiecTByromer Iompocy
Oecenpl ¢ UMKatuio, OH C MOMOIIBIO PA3IUYHBIX MPHUEMOB HEYIAYHO MBITAICS
YCTAaHOBUTh C HHUM IICUXOJOTMYECKHUUA KOHTAKT. YK€ Tepss HaJexkIy Ha
MO3UTHUBHBIN pPe3yabTaT Jo0Mpoca B LEJIOM, 3afail YUKaTUIO BOIPOC, aOCOIOTHO
He xapaktepHbld i CCCP Toro BpeMeHHM: YTO K€ Thl HE MO-XPUCTHUAHCKU
Opocwt Tpymbl CBOUX KEPTB HA CHEICHHUE TUKUM >KHBOTHBIM? UHMKATHIIO, XOTS U

Oyay4n aTencTOM, HEOKUJAHHO OTPearupoBail Ha ATOT BOMPOC-YIPEK, 3asIBHUB, YTO

'Pacyeror B.A. HekoTophie acmeKThl yCTAHOBIEHHS TICHXOJOIMYECKOr0 KOHTAKTA C JONpPAIIHBAEMBIMHU
o JienaM O MPECTYIJICHHUSX NpOoTHB JU4YHOCTH // Hayka m oOpa3oBaHue: XO3SIICTBO M 3KOHOMHKA;
MPEANPUHUMATENBCTBO; IpaBo U ynpasienue. — 2011, - Ne 1 (7). — C. 92.
PacyetoB B.A. HeKkoTOpble acreKThl yCTAHOBIEHHS TICHXOJOMMYECKOr0 KOHTAKTA C JONpPAIIHBAEMBIMHU
o JienaM O MPECTYIJICHUSX NpoTuB Ju4yHOCTH // Hayka m oOpa3oBaHMe: XO3SHCTBO M 3KOHOMHKA;
MPEANPUHUMATENBCTBO; paBo U ynpasienue. — 2011, - Ne 1 (7). — C. 93.
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CBOM KEPTBbI OH MOXOPOHWJ B 3€MJIE U Ha4daJl paCCKa3bIBaTh O MECTAX COKPBITUS
TPYNOB CBOUX JKEPTBaX U CIIOCO0aX UX yMeleBJ'ICHI/Iﬂl.

Jna  onpeneneHus  JONMYCTUMOCTH — MCHUXOJOTMYECKOTO  BO3IACUCTBUA
HEOOXOJMMO PAcCMOTPETh BOMPOC O IMpenenax, GopMax U METOJax TaKOro
BO3AeHCTBUA. OCHOBHBIM MNPUHIHUIIOM, ONPEACISIONIMM HPEAECbl JOMYCTUMOCTH
MICUXOJIOTUYECKOI0 BO3JACUCTBUSA M OTTPAHUYUBAIOIIMM €r0 OT NIPUHYXKICHHUS,
sapisiercst YIIK P®, cogepxaniuii 3anpeT AOMOTaThCA MOKA3aHUM MyTeM HaCUJIIs,
yrpo3 W Jpyrux  HempaBoMepHbIx  cnoco6oB. Crarem  YIIK PO,
pPErJIAMEHTUPYIOIIME MPOU3BOJCTBO JIONPOCA, TAKKE OTPAHUYMBAIOT IIPEJECIIBI
IICUXOJIOTUYECKOr0 BO3ACHCTBUS HA I[OHpaH_II/IBaeMBIXZ.

[ToMmumo mpeamnucaHuii 3aKkoHA, CJeAOBaTeNb 00s3aH  TPEABUICTH
BEPOSITHOCTh HACTYIUIEHWSI HETaTUBHBIX TOCJIEACTBUA M NPUHUMATHL MEPbI K UX
HEJIOMYIIEHUI0O BO BpEMs IMpPOBEIEHUs pompoca. Hcnonb30BaHUE TaKTUKO-
IICUXOJIOTHYECKUX MPUEMOB JONPOCAa BO3MOXKHO JIMIIb TPU  YCIOBUAX:
HEYKOCHUTEIILHOTO COOJIOJICHUS 3aKOHA; HEJOIMYIIECHUS BPEIHBIX IMOCICACTBUM;
n30UpaTeTbHOCTU BO3/IEHCTBUS®.

B xome mompoca HEIOMyCTUMO MPUMEHEHUE TAKUX TAaKTUUYECKHUX IPHUEMOB,
KOTOpBIE:

- CBSI3aHBI C YIPO30M M IAHTAXKOM;

- OCHOBAaHbBI Ha JTI0OOM BHJIE OOMaHA;

- COMNPSDKCHBI C  TMCUXHYECKUM M (PU3UYCCKUM HACHUIHEM, YHHIKEHHEM
JIOCTOMHCTBA U YECTHU JOIPAIIUBAEMOrO;

- CBA3aHbI C IMOHYXXACHHUCM AOIIPpAIIMBACMOI'O K Ja4C JIOKHBIX HOKaBaHHﬁ,

CaMOOT'OBOPY M OT'OBOPY;

'Pacyeror B.A. HekoTopbie acreKThl yCTAHOBJIEHHS TICHXOJOIMYECKOr0 KOHTAKTA C JONpPAIIHBAEMBIMHU
o JenaM O MPECTYIJICHHWSX MpOoTHB Ju4yHOCTH // Hayka m oOpa3oBaHue: XO3SICTBO M 3KOHOMHKA;
MPEeANPUHUMATENBCTBO; IpaBo U ynpasienue. — 2011. - Ne 1 (7). — C. 93.

2 OpraHu3alyus paccieNoBaHUs OOIIEYTOJIOBHBIX TIPECTyIUIeHHit : yueOHoe mocodue / mox pex. C.A.
Anuna, T.®. Cxoropesoid. - TamboB: M3a-Bo [lepmmna P.B., 2015. —C. 43.

3 Opranmsanus paccaeoBaHUs OOIIEYTOTOBHBIX HPECTYILIEHHI : yueOHoe mocodbue /  mox pen. C.A.
Anuna, T.®. Cxoropesoii. - Tambos: N3a-Bo [lepmmna P.B., 2015. — C. 54.
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- OCHOBaHbI Ha UCIOJIb30BAHUN HU3MEHHBIX MOOYXIeHUN (MECTH,KOPBICTH U
ZIp.), PEIUTHO3HEIX YyBCTB, HEBEKECTBA U IIPEAPACCYAKOB JONPAINBAEMBIX .

I[Ipu  mpoBegeHWHM  WHTEPBBIOUPOBAHUS  CleqOBaTelned  OAWMH U3
OTpAaIIUBAEMBIX (PYKOBOAUTENh CIEICTBEHHOTO MOJPa3ICIICHHs]) OTMETUI, UTO
CIEJICTBEHHOM paboTe  HeNb3sl HCIOJIb30BaTh HUKAKOTO JIaBJICHUS, TOJBKO
XUTPOCTh, BO BpEMs JIOMpoca MOXHO «0yedoBaTh», BCErja STO MPUMEHSETCH,
KOT/la €CTh COYYaCTHUKH W TMPECTYIUICHUE COBEpIICHHO Tpynmoi juil. OOBIYHO
«Oned» wuIer Ha TO, YTO MOJEIBHUKU TOJI03PEBAEMOTO YXKE «CHAIN» €ro.
[TogoOHBIN TIpEM HE SBISETCS OCHOBAaHHBIM Ha OOMaHe, 3TO TaK Ha3bIBaemas
«CJIEICTBEHHAS XUTPOCTb.

B kauectBe BBIBOJA OTMETHM, YTO TaKTUUYECKHE TMPUEMBI JIOMPOca
NpEeACTaBISAIOT CcOoOOM  HE MPOTHBOpEUAIUE 3aKOHY HaydyHO OOOCHOBAHHBIC
crocoObl, METOIbI YCTAHOBJICHUSI TICUXOJIOTMYECKOT'0 KOHTAKTa C JIONPalTiBaeMbIM
JWIIOM, HEWTpaJM3allid €ro HEraTUBHOW TO3MIMM M OKa3aHUd Ha HEro
MICUXUYECKOTO BO3JCUCTBHUS C 1IEJIbIO TMOJY4YEHUS MPABIMBBIX IMOKA3aHUM.
TakTnueckue TmpueMbl pasHOOOpPa3HblI M OTIWMYAKOTCSA JPyr OT Jpyra IIo
COAEPKAaHUIO B 3aBUCUMOCTH OT MTOCTABJICHHBIX 1IEJICH.

Br160op nHanbosnee 3(pheKTUBHOIO TAKTUUECKOTO MpUEMa MPHU MPOU3BOICTBE
JOIpoca 3aBUCUT OT CYIIHOCTH CJIOKHMBIICHCS CJIEACTBEHHON CHUTYyalluH,
JIMYHOCTHBIX CBOMCTB M KayecTBa CJE0BaTENs U JAonpamurBaemMoro. Jlomnpoc — 3to
BCErja BO3ACHCTBHUE CIIENOBATENsl HAa JONPAIIMBAEMOE JIMIO, KOTOPOE MOMKET
BBIPAKATHCA B PA3IMYHBIX (opMax: B BHAE 3MOIMOHAIBHOTO BO3JCHCTBUS,
HAIPaBJICHHOTO COOTBETCTBEHHO HAa HMOIMOHAIBHYIO cepy, a Takke B BHUJC
JIOTUYECKOT0 BO3/IEUCTBUSA, KOTOPOE B3bIBAET K MBIILICHUIO JOMPAIIUBAEMOTO.

[lcuxonornyeckoe BO3/IEMCTBUE HA JOMPAIIMBAEMOr0 UMEET CBOU MPEIEIIbI.
OCHOBHBIM PYKOBOJISAIIUM MOJIOKEHUEM, OMPEAECISIONIUM HPEIeIbl JOMMYCTUMOCTH
MCUXOJIOTHYECKOT0 BO3JACUCTBUSA, sBIsieTcs: coaepxkamuiics B YIIK P® 3amper

JIOMOTaThCsl TOKA3aHUM MyTEM HACHIIMS, YTPO3 U APYTUX HE3aKOHHBIX MeEp.

! PykoBozactBo mnst cienoarenedi / mog pen. H. A. CenuBanoBa, B.A. CHetkoBa. - M., 1997. - C. 3009.
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B xozxe pomnpoca HEAOMYCTUMO MPUMEHEHHE TaKUX TAaKTHUYECKHUX MPUEMOB,
KOTOpbIE OCHOBaHbl Ha OOMaHe; CBSI3aHbI C YIPO30W U IIAHTAXKOM; COMNPSIKEHBI C
(u3MYECKMM M TCUXUYECKUM HACUJIMEM, YHHKEHHEM YEeCTH M JOCTOMHCTBA
JOMPAIIMBAEMOI0; CBSI3aHbl C MOHYXICHHEM JOMPAIIMBAEMOT0 K Jayde JIOKHBIX
MOKa3aHHWI, OrOBOPY M CaMOOTOBOPY; OCHOBAaHbI Ha MCMOJIb30BAaHUU HU3MEHHBIX
noOyXAeHUM (KOPBICTH, MECTH M Jp.), PEIUTHO3HBIX YYBCTB, HEBEKECTBA MU

IpEIpacCyIKOB JONpPAIINBAEMBbIX.

3.2 IlpeanocblIKM M  TaKTHYeCKHe TMPHeMbl  YCTAHOBJIECHUS

NICUXO0JOI'HIE€CKOIro KOHTaKTa

[TpennoceLnkoit dhopmupoBaHUs TICUXOJIOTHYECKOT0 KOHTaKTa
CIONpAIIMBAEMbIM  SIBIIIIOTCS  MHTEJUIEKTYaAJIbHBIE, XapAaKTEPUOJOTMYECKUE U
IICUXOJIOTUYECKHE KaueCTBa CJIeJOBaTEI .

Tak, B.JI. BacunbeB cunTaet, 4To TaKTHKa JOMPOCca JOJDKHA OMPEACIAThCIC
y4eTOM TMICUXOTHIAa jaomnpamBaeMoro. OH mHcan, 4YTO BBIOOPHEOOXOIUMOM
TaKTUKU JOMpOoca 3aBUCUT OT OMPEACIICHHUS CIEIHAIbHOIO TCUXUYECKOTO THUIla
JOTNpaIlIiBaEMOro, IMOCKOJIBKY OJHH M T€ € apryMEeHThl C pa3HOM CHIIOH
NeiCTBYIOT Ha Jofiel pasHbIX THUMOBL. I[Io muenuto I'.I'. [locmynona,
BOKHEHIIIEe 3HAYCHUE JJIs1 YCTAHOBJICHUS MCUXOJOTMYECKOTO KOHTAKTa UMEET He
caMm ICUXOTHUIl JUYHOCTH JIONPAIIMBAEMOT0, & €0 YMOLMOHAIIBHOE COCTOSTHUE BO
BpeMsi jgompoca’. HecMoTps Ha OTIMuMs B II0JX07AaX, 00a aBTOpa MpAaBHI,
MMOCKOJBKY HEOOXOJMM Yy4YeT M IICHXOJOTHYECKHUX OCOOECHHOCTCH JIMYHOCTH
JOTNPAIIMBAEMOT0, U €r0 SMOIMOHAIBHOE COCTOSHME B MOMEHT jompoca. B
nanpHenmeM B.JI. BacwibeB, nmpuHHMas MO3UIMIO ONMNOHEHTAa, yKa3al, 4TO

MPUHLMUIIBI  «HACTPOMKM HA OJHY BOJIHY C JOINPAallWBAEMbIM»  JIOJKHBI

0a3upoBaThCsl HA TEMIIC, PUTME W JAPYIMX BHENIHUX TMPOSIBICHUSAX PEUH

! Bacunbes B.JI. Ilcuxonoruueckue OCHOBBI OpraHM3aliuK Tpy/Aa ciefosaTens. - Bomrorpan, 1976. — C.
36.
?Jlocrynos I'.I'. Tlcuxonmorus 1onpoca Ha MpeBapuTENbHOM CIeacTBHE. - M., 1976. — C, 26.
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nonpamusaemoro®. IIpy 5TOM IepBoi 3amadell mpH JONPOCE, KaK IOAYEPKHYII
['.®. I'na3pipuH, SBASIETCS CO3JaHUE Y JOMPAIIMBAEMOI0 OJIar0KeNaTebHOTO U
OTKPOBEHHOTO K ce0€ OTHOLIEHUs, T.€. YCTAHOBJIEHUE ICHXOJIOIMYECKOIro
KOHTAKTa, YTO JNOCTUTAETCS abCOIIOTHOM BEKJINBOCTBIO U
KOPPEKTHOCTBIOOOPAIIECHUS,

B Hacrosmee BpeMs BCe dYalle MCIOJB3YETCS METOJI THUIIOJIOTUU
AKIICHTYMPOBAHHBIX JMYHOCTEM, aAaNTUPOBAHHBIM A LENEH KPUMHHAIMCTUKA
PJI. AxmenmuHbM. ABTOpPOM paccMOTPEHBI MOJENN  TOBEJICHUS
JONPAIINBAEMBIX, MPUHAIIEKANUX K ONPEICIICHHBIM IICUXOTUIIAM HA IMPEIMET
YCTAHOBJIEHUS C HUMHU ICUXOJOTMYECKOTrO KOHTAKTa M MPECEUYECHHUS] BO3MOKHOU
JOKU.

OcobenHocTsiMU MOBEJICHUS INUNENMOUOASIBIISIOTCS MOBIILICHHAS
CKJIOHHOCTh K KOH(JIMKTaM, SPKO BBIPA)K€HHAsi arpecCUBHOCTh B MPOSIBICHUU
smoruil. OHU TPEOYIOT OT OKPY’KAIOIIUX COBEPIICHUS PA3UYHBIX ACHCTBUH, 4TO
HEPEIKO TPOSIBISAETCS B BUJE IOCTOSHHBIX COBETOB. BBICKa3bIBaeTCsl OYEHb
KaTeropuyHo, 3a4acTyl0 aOCOJIOTHO HEOOOCHOBAHO, HE CUYUTAET HEOOXOIUMBIM
OOBSCHSTD IIPUYMHBI COBEPILIEHHBIX ITOCTYIIKOB. s 3TOTO
NICUXOTUTIA3HAUYUTEIbHYIO POJb HUMEET 3aHMMaeMblii CTaTyCc B OOIIECTBE,
aBTOPUTETHOCTh €ro MO3UUMU Ui OKpykaromux. CregoBaTento B LEIAX
YCTAHOBJICHUS TICUXOJOTHYECKOTO KOHTaKTa C TMOJOOHBIM JIONPAIIXBAEMbIM
KEJIaTeIbHOIIO3BOIUTD pacMoNOKHUTCS  JIOCTATOYHO  YIAOOHO,  CJIOBECHO
MIOAYEPKHYTh 3HAYMMOCTb €Tr0  CTaTycacpelud OKpYKAIOLIUX, poib B
paccieOBaHUHA YIOJIOBHOIO J1€J1a, 3a0CTPUTh BHUMAHHME HAa BaXHOCTH I
CJIIEACTUS MMEHHO €ro IOKa3aHWM, IIPEAOCTaBUTh BO3MOYKHOCTh CKa3aTh BCE, YTO
OH TOCYMUTACTHEOOXOAUMBIM, JaXX€ €CIU 3TO HE HMMEET 3HAYCHHUS K TPEIMETY
JOTpOCa,  BCIEICTBUE  YEr0  YMEHBUIMTCA  arpeccus  JOIpPallIMBaeMoro.
3a4acTyro3MUIENTOUABI JIIOOST MHOTO pa3 paccKa3blBaTh MOJAPOOHOCTH COOBITHS.

Ecnu JIKCT, TO SIUICIITON OIINCBIBACT 06CTO$ITCJ'IBCTB3, KOTOPEIC

! Bacunbes B.JI. [Tcuxonoruueckue OCHOBBI OpraHM3alluy Tpy/Aa ciefosaTens. - Boarorpan, 1975. — C.
32-33.
2 I'maszpipun @.I1. [Icuxonorus cineacTBeHHbIX AeicTBUi. - Bonrorpaz, 1983. - C. 29.
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HEMOCPEJCTBEHHOHE  CBSI3aHBl € NPECTyIUIEHHEeM,  Hampumep  (aKThl,
MPEIIECCTBYIONINE COBEPIICHUIO MPECTYIUIEHUS, WIM Pa3rOBOPbl  JIPYyrux
YYaCTHHKOB, HE OTHOCSIIMECS K [Ny, PAacCyKJIal0T O COBEPIIECHHOM JCIHUU B
oOmiem, 0e3 KOHKpeTu3auuu. st mpecedeHus: KU CIe0BATENI0 11e1eco00pa3Ho
3a/1aBaTh Kak MOHO OOJIbIlIe KOHKPETU3UPYIONIUX BOIPOCOB, TOMPOCUTH
MIOBTOPUTH OTJEJIbHBIE MOMEHTHI WJIM HEOJHOKPATHO 3a/1aBaTh T€ € BOIPOCHI.
O(hexTUBHBIM SBISETCS BBICKa3aTh COMHEHHS B MPO(ECCHOHAIBHBIX HaBBIKAX
JOMPAIIMBAEMOTr0, YTO BBI3OBET Y HETO arpecCui0 M 3JI0CTh [0 OTHOILICHUIO K
cJIeJIOBaTEIIIO, 4TO YBEJIUUUT BEPOSITHOCTh JIOMYIIEHUS OIIIMOKHU
JONpaLIUBAEMbIM ™,

Jlns moBeneHUs eunepmumactieliu(pUIHbIMU - SBISIOTCSIONTUMUCTUYHOCTD,
00111ast TPUTIOHATOCTh HACTPOCHUS, BBIPAXKAIOIITUECS B CMEXE, UCTOPUAX, IIYTKaX,
KOTOpPBIE OH PAaCcCKa3bIBACT C MEPEUMUCIICHHEM BCEX JICTAJICH, 3a4acTyro rnepeOuBas
cobeceqnuka. OH Bcerja TOJOH pa3HBIX, 3a4acTyl0 MPOTHBOPEUYUBBIX HJICH.
['unepTUMCKIIOHEH ONpaBIbIBATHCS W W3BUHSATHCH, MPUYMHY KaKOT0-THO0
MOCTyIIKa 4YacTo JaXe HE3HaKOMbIM JroasiM. JlJisi Hero CBOMCTBEHHA
(baMHIIBSIPHOCTD, OH YaCTO MEPEXOJAUT Ha «ThI», HApYyIasl TPAHUIIBI JT03BOJICHHOTO
obmenns. HomomoO6Hoe- He 3HaK HEYBAXXEHUSI K OKPY)KAIOIIUM, OH BIIOJHE BEPUT
B TOM, YTO CO BCEMHU MOKHO OOIIATHCS, TOBOPS BCE, UTO €My HPABUTCS U XOYETCH.
JInsrunepTUMaBaKHbl COOBITHS-ICUCTBUS, COOTBETCTBEHHO, I YCTAHOBJICHUS
MICUXOJIOTHYCCKOT0 KOHTaKTa CJSAOBATENIO IICIeCOO0pa3HO OOCYAHWTh C  HHM
MOCJICAHUE  HOBOCTH, IPOUCXOISIINE B ctpane u B Tropome. C
TUIIEPTUMOMBO3MOXKHO OBICTPO TIEPEHTH HA «ThI», YTO IOTYCPKHET IS
TUIIEPTUMAI00pOKETATSITHHOE OTHOIIICHHE cJIeIoBaTeIIs. Jlst TaKoro
JOMPAIIUBAEMOTO CBOMCTBEHHOCOCIUHECHHE HECKOJIBKUX JICUCTBUM,
MEePENPHITMEBAHUE C TEMBI HA TEMY, HCOKOHYEHHBIN paccka3. Kpome Toro, Takomy
JOTIPAIIMBAEMOMY CBOHMCTBEHHO BO BpeMs Oecelbl 3ajaBaTh ceOe BOIPOCHI U

caMOMy € Ha HHUX OTBeuYaTh. | WUMEepTUMYJEr4YENPUIIOMUHATH M COOOIIATH O

! Anexceesa T.A. UnauBUIyanu3alys TAKTHUECKUX IPUEMOB IPH TIPOU3BOJICTBE J0MPOCA: TIOIEPKaHHE
MICUXO0JI0rn4Yeckoro koHTakra / Bectuuk ToMckoro rocynapcrBeHHoro ynusepeurera. - 2015. - Ne 399. -
C. 156-159.
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MPOU30MICAIIEM COOBITUM 4Yepe3 Juajor, 4YTO BIIOJHE MOXET OBbITh
HCIIOJIb30BAHONIPH J0TPOCEN00POCOBECTHOTO JOTPALINBAEMOTO.
ConepxaHu03aBEIOMO  JIOKHBIX TOKa3aHWW 3TOrO IMCUXOTUNACBONCTBEHEH
3HAYUTENIbHBIM 00BEM, U30BITOUHOCTD MPU OMMCAHUM COOBITUN, HE OTHOCSIIIUXCS K
npeamery. B mporecce qonpoca Takol qompaiiuBaeMblidi OyAeT cTapaThCs OTBICYb
BHHMAaHUE, paccKa3biBasi O TIOCTOPOHHUX OOCTOATENbCTBAX, MOIYEPKUBAs
3aKOHOIOCIYITHOCTh CBOETO MOBEICHUS, IEPEKIIAIbIBAS BCIO OTBETCTBEHHOCTH Ha
KOro-HuOyJb Jpyroro. B 1ensx wu300auyYeHUs JDKUHEOOXOIMMO MPOBEICHUE
J0ompoca  IMOBTOPHO, B  IPOLECCE KOTOPOrOJierde  BBIIBUTh  MMEIOIIUECS
HecThIKOBKU. Korna IPOBEACHUE TMOBTOPHOIO JIONIPOCAa HEBO3MOXKHO,
1eJ1IeCO00pa3HO MPEJIOKUTh TOMPAIINBAEMOMY KaK MOKHO MOAPOOHEE U3JI0KUTh
M3BECTHBIE €My CBEJICHHS HECKOJIbKO pasl.

HcmepoudycBOWCTBEHHO TMOCTOSIHHOE JII0OOBaHHE COOOHM, €ro noBeJeHue
NOCTYIIKM JHUKTYIOTCSI HEOOXOJIMMOCTBIO TpuBIeYb K cebe Bce BHUMaHue. B
npolecce J0mpoca, Yaiie BCEro, TOBOPUT O TeX COOBITUSX, YHACTHUKOM KOTOPBIX
ABJIIETCSI HEMOCPEICTBEHHO, HMTHOPHUPYS OOCTOSITENIbCTBA, TJE €ro ydacTue
HE3HAYMTENbHO?, Takue JONpaIIMBAEMbIE YaCTO JILCTAT MO OTHOIIEHHIO K OJXHHM
U OJHOBPEMEHHO BBIPaXalOT HEraTUBHOE MHEHHEO ApYyrux. [[ns ycrtaHoBieHUs
MICUXOJOTHYECKOTO KOHTaKTa C MUCTEPOUIOM CIIEIOBATEII0 HEOOXOIUMMO3a0CTPHUTh
BHUMaHHE Ha CaMOMJIONPAIMBAEMbIM, CJEJIaB KOMIUIMMEHT WJIM OIICHUB BHIOOD
CTUJIS OJICXKIbI, MOAYEPKHYTh 3HAYUMOCTh ero MMOKa3aHUM B
[IPOBEICHUMpacciiefoBaHuU. Ecinu  ciienoBaTenp3anoq0o3puil YMBIIUIEHHYIO JIOXKb,
TO JIUIYHEOOXOIUMO JaTh MOJHOCTHIO BBITOBOPUTHCS, YTOOBI OH MOHSUI, YTO €MY
noBepstoT. CneayeT yUuThlBaTh, YTO 3TOT IMCUXOTUI HA3BIBAIOT €IE «TUI JIKELa,

IIOCKOJIBKY TAaKHC AOOIIPAIIMBACMBIC BIIOJIHC HpaBI[OHOI[O6HO JI'yT. B HOI[O6HI>IX

! Anexceesa T.A. UnauBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJICTBE J0NPOCA: TIOIEPKAHUE
MICUXO0JI0rn4YecKkoro koHTakra / Becthuk ToMckoro rocynapctBeHHOro ynusepeutera. - 2015. - Ne 399. -
C. 156-159.
2Axmemmun P.JI. Takrtuka KOMMYHHUKATHUBHBIX CIEACTBEHHBbIX AehcTBU. - Tomck : M3marensckuil JJom
TTY, 2014. - C. 47.
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CIy4asiX MOAXOJSAIIUM TaKTHUYECKUM MPUEMOM OYJET «JIOMYIICHUE JIETEHIbI», a
TaKKe MOCTAHOBKA AYOIUPYIOUIMX U JOHOIHUTEIEHBIX BOIPOCOBL.

Oco0eHHOCThIO MOBEJAEHYECKUX MpOosIBICHUNYUKI0UOA SABIISAECTCS
OTpENIeJICHHAas:  BBICOKOMEPHOCTh B  BHJIE  OTCTPAaHEHHOCTH,  3aBBIIICHUE
YPOBHSICOOCTBEHHBIX CMOCOOHOCTEH W BO3MOKHOCTEH. OTCYTCTBUE CTpPEMIICHUS
OTBEYaTh HA 3aJlaBa€Mble BOIPOCHI SBJISIETCS MPUYMHONW pPEaKIMu B BHUJIE
BCTPEYHBIX  BOIPOCOB, KPpUTUKY  WJIM  YCMEIIKY B  OTHOIICHUU
PaBOOXPAHUTEIBHOW CUCTEMBI B IIEJIOM, YTO OJHOBPEMEHHO SIBJISIETCSI CIIOCOOOM
MOJaBJICHUsI COOECENHMKA M HaBS3bIBAaHUS COOCTBEHHOM JIMHUU TIPOBEIACHUS
nonpoca. [{ukiionagyxapakTepHO pacCMOTPEHHUE 3aJaHHOrO BOIPOCA C Pa3IMYHBIX
TIO3UIINH, POBEJCHUE MHOXXECTBA CPaBHEHHH, MHOTOCTOPOHHOCTH B
paccMoTpeHud. [lUKIOMJBI HEMIOXHWE CTpaTerd, IMO3TOMY HX TIOBEJCHUE
ompenenser WX  JalbHeWmme — AcedcTBUS. B mensX — yCTaHOBIICHHS
IICUXOJIOTUYECKOr0 KOHTAaKTa C TakKhuM JONpallMBa€MbIM CJIEI0BATEITIO
HEO0OXOIMMOHA 3a/1aBaTh MOBTOPHBIX BOMPOCOB UM BOIIPOCOB 00 OYEBUIAHOM, UTO
MOJKET MOKa3aTbCs AOoINpanimBaeMoMy HauBHBIM. CrepoBarentocieyeT yoeauThb
IIUKJION]Ia B BRICOKOM YPOBHE COOCTBEHHOW KOMIIETEHIIMH, 3aCTaBUTh IIECHUTh CeO0s
KaKk TmpodeccuoHana. JIpyrum cmocoOoM pacrojiokeHHs K cebe IMKIona
ABJISIETCS YBaXKUTENIbHAsl MO3UIMA IO OTHOLIEHUIO K JIEMOHCTPUPYEMOH UM
He3aBUCUMOCTH. HeqoOpoCOBECTHBIN JIOMpaIMBaeMbIi YK€ C TEPBBIX MHUHYT
JOMpOca MOJKET yKa3aTh Ha pa3iMyHbIE MPENSTCTBUS, KOTOPbIE MOMEIIAIOT €MY
BCIIOMHUTh W BOCIIPOM3BECTH BCE OOCTOSITENHCTBA PACCIETYEMOrO YTOJIOBHOTO
Jena: IJioxas MamsiTh, 3pEHUE, 3HAUYUTEIBHOE BpEMsi, MPONIEAIIEe C MOMEHTa
COBEpIIIEHUSI TPECTYIICHUS, MBITAsACh 00ECTeUnTh cebe MyTH HJisi BO3MOXHOTO
0TX0Ja, OJHOBPEMEHHO CTapasicbyOeAUTh CleAoBaTeNs, YTO OyJIeT MOJHOLEHHO
MOMOTaTh paccieoBaHuI0. PeKoMeHayeTCsl JOnmpaliuBaTh MNpeICTaBUTENEH 3TOTO

IICUXOTHIIA B YHCJIC IICPBLIX, I[a6I)I y HCTO OTCYTCTBOBAJIA

! Anexceesa T.A. UnauBUIyanu3alys TAKTHUECKUX IPUEMOB IPH TIPOU3BOJICTBE JOMPOCA: TIOIepKAHHE
MICUXO0JI0rn4Yeckoro koHTakra / Bectuuk ToMckoro rocynapcrBeHHoro ynusepeurera. - 2015. - Ne 399. -
C. 156-159.
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BO3MOXXHOCTHU3YYUTHUMEIONTYIOCS y CleaoBareiiss WHGOPMAIMI0 U BBICTPOHUTH
JIOCTATOYHO YOEIUTEIbHYIO BEPCUIO COOBITHS MPECTYIICHUS .

[IpencraButenu 3acmpesarowjeli aKIEHTyallMd MPEKPACHO  COOMIOJAIOT
HEOOXOIUMYI0 CyOOpAMHAIIMIO, B pPa3roBOpe HUKOrJaHe OyAyT mnepeOuBaTh
CTapIIero IO CTaTyCy WM Bo3pacTy coOeceqHnka. MaHepy TOBeIEHUS
OTIPENICISIFOT ~ TIpaBWiIa, 3aKOHBI, TPEJCTABICHUS O TOpsAKe. TaKoW TCHUXOTHII
KpaliHe BHHMMATEIILHO U OEPEKHO OTHOCHUTCS K COOCTBEHHOMY BPEMEHH, IToJiaras,
4TO HE CTOUT €ro TpPaTUTh Ha OECMOoJIe3HbIE [EHCTBHS, YETKO COOJIFoIaeT
YCTAaHOBJICHHBI perjaMeHT B TOM WJIM HWHOM Jeie. PaccMarpuBaeMbIii
NICUXOJIOTHYCCKUN THUIT KpailHE TOYEH B CBOMX BBICKA3BIBAHMSX, MEIAHTUYCH, 0€3
YBEPCHHOCTH B CKa3aHHOM HHYEro HE OyAeT YTBEpXkaaTh. OTOT ICUXOTHII
3HAUUTEILHOE 3HAYeHWE MPUIAIOT [pPaBWIaM, HAJACKHOCTH, MPHUHIUIIAM,
NpeIBApUTEILHON  IOJTOTOBKE, CaMOCTOSITCJIBHOCTH,  HMMCIOT  YETKOE
NpECTaBIIEHUE O TOM, YTO JONMYCTUMO, a 4To — HeT. OTtcimemgoBarensTpedyeTcs
YBOKUTEIHHOE OTHOIICHHE K JIOTPAlIMBACMOMY, OOpalleHNue HCKIIIOUYUTEIHHO Ha
«Bbl», cregyeT MposBIATh MYyHKTYadbHOCTh, HAYUHATh MPOBOJUTH IOINPOC B
geTko  obOo3HadeHHOe  Bpemsi.  HeoOxommmo  cpady  OpHEHTHUpPOBATh
JOTIPAINBaeMOr0 Ha HEOOXOJIMMOCTh YCTAaHOBIICHHUS OIPEACICHHBIX (AKTOB, HE
OTBJICKAsCh Ha MOCTOPOHHHME BOIPOCHI, HE WMEIONINE OTHOIICHUS K jaeny. Ecmm
TaKOW TICUXOTHIT JDKET, TO CTPEMHUTCS COXPaHATh pacCyAWTEIbHOCTh. [lo3umus B
MOJOOHBIX CIIyYasiX — «HUYEro He TMOMHIO; HE oOpaTuil BHUMaHHe». BHemHe 3To
BBITJISIIUT TaK, YTO JOMPAIIMBAEMbIN OMpPAaBABIBACTCA, 3a4aCTYI0 3aCTPEBAIOIINN
OoOMKaeTCcsl Ha TO, YTO €ro paccka3dy He BEpsAT, B OTIMYME OT CIy4yaeB, KOTjaa He
JOKET, OOBSACHAET MPUYMHBI CBOMX TOCTYIKOB, YTO JUIsl OOBIYHOTO TOBEJACHUS HE
xapaktepHo. OH yBepeH B COOCTBEHHOW MpaBOTE, U €r0 COMHEHHS B YEM-TO
SBJITFOTCS] TIPU3HAKOM JHKH. XOPOIIUM CIIOCOOOM M300IMYCHUS JDKA— HE TOJBKO
OMMHMCAHWE CaMOTO MPECTYIUICHUS, HO U JCUCTBHI JOMPANTUBAEMOT0, B TOM UHUCJIE

10 U mocie ero copepuieHus. JloctatouyHOo 3(P(GEKTUBHBIM SBISIETCS U TaKOU

! Anexceesa T.A. UnauBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJICTBE J0NPOCA: TIOIEPKAHUE
MICUXOJIOrnYecKoro Kontakra // Bectauk ToMckoro rocysapctBeHHOro yuusepeutera. - 2015. - Ne 399. -
C. 156-159.
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TaKTUYECKUUTAKTUYECKUN IPHUEM IepepacKka3a JONpalluBACMbIM CBEICHUU B
o6paTtHOM mopsakel,

llapanouoxpaline KaTeropu4eH U NOPUHIUIKAIEH B  COOCTBEHHBIX
B3IJIAIaXHAa Bce M Bcex. 11 HEro XapakTepHa HAEs CaMOIIOKEPTBOBAHUS IS
peanuzanuu  OTCTauBaeMbIXx  npuHUUNoB. O  cebe  paccka3blBaeT C
HEYJI0BOJILCTBUEM, KpailHE HEMHOTOCJIOBHO U B OOIIMX YepTax, YTO HE MO3BOJSET
UCITIOJIB30BATh 3TOT NMPHUEM B LENSAX YCTAHOBJICHHS MCUXOJOTMYECKOTO KOHTAKTA.
[IpencraButenu 3TOro MNCUXOTUI, HAOOOPOT,  CTpEMSTCS Yy3HATh OOJbIIE O
JONPALIUBAIOLIEM, IBITasICh pEeLnTh, CTOUT M UATH Ha
KOHTaKT.[lapaHonayXapakTepHa KOHKPETHKA, OH CTPEMUTCS BECTH PA3roBOp IIO
CYILIECTBY, IPYU 3TOM YCTAaHOBUTH IPUUYMHBI IPOUCXOISALIETO, TPOAHAIUZUPOBATH
NEUCTBHUS OKPYKAIOLIMX JIIOAEH, B pe3yJbTaTeé uYero CAeNaTb BBIBOJBI.
CnenoBarento HE0OXOAMMO TIOKa3aTh MNPUHIMIHAIBHOCTD 3aHATON TMO3UIIUH,
JI0Ka3aTh JOMPAlIMBAEMOMY, YTO ISl HETO CaMOro KpaiiHe HeoO0XOIUMO, YTOOBI
NPECTYIMHUK ObLI MPHUBJICUYEH K YrOJOBHOM OTBETCTBEHHOCTH. [lapaHouabikpaiine
OTPULATEJIBHO BOCHPUHUMAIOT TMONBITKM [JaBJIEHUs, KaK pe3yJbTaT MOTYT
3aMKHYTBCSI, OTKa3aTbCsi OT OOIIEHUS WM TOCIEJOBATEIIbHO OTCTaMBaTh CBOIO
MO3UIMIO0, HE YYUTHIBaSE MHEHHE M JIOBOJBI JOMpamuBaromero. I¢h(eKTUBHBIM
COCOOOM MPEOJONICHHS JKU CTAHET IIPEbABICHAE UMEIONIMXCS J0KA3aTEIbCTRZ,

Kongopmnwui Tun cnenmduyueH 3aBUCUMOCTBIO OT MHEHHUS OKPY’KaIOIIUX,
NOTPEOHOCTHIO B aBTOPUTETHOM YENIOBEKE, 3aCTEHUMBOCTHIO, €My IIOCTOSHHO
HEOOXOIUMBI 0JI00OpeHHEe W TOJACPKKa APYyrux oaei. HeyBepeHHOCTs B cebe
MOJKET NMPHUBECTH K MOBTOPEHHUIO UYKUX MOKa3aHUH, K COOOUICHUIOYCIBIIIaHHON
OT Apyrux moae npopmanun. TakuMm JIOIIM JOCTATOYHO CIOXKHO OTCTauBaTh
COOCTBEHHYIO TOYKY 3pEHMs, [JIsI HEero coeuuduueH HEHTpaIuTeT WiIn

MNPUHATUCMHCHUC 6OJ'IBIHI/IHCTBa, yTOOBI HE OTJIMYAThCA OT OKPYXKaroux. 10T

! Anexceesa T.A. UnauBuIyanu3alys TAKTHYECKUX TIPHEMOB MPH MPOM3BOJICTBE JONPOCA: HOJIEPKAHKE
MICUXO0JI0rn4YecKoro koHTakra / Becthuk ToMckoro rocygapcreHHoro ynusepceurera. - 2015. - Ne 399. -
C. 156-159.
2 Anexceesa T.A. UnuBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJCTBE J0NPOCa: TIOIEPKAHUE
MICUXO0JI0rnYeckoro koHTakTa / Bectauk ToMckoro rocynapctBeHHoro ynusepeutera. - 2015. - Ne 399. -
C. 156-159.
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TUI CHeUUM(UUEH CBOEW MEUTATEeIbHOCTBIO, MPEANOYUTass MPEACTABIATh Cce0s
yBEpeHHee, ueM ecTb Ha camoM jene. CrenoBarento HEOOXOAMMO YOeIUTb
JOMPAIIMBAEMOTO B CBOEM pAaCIHOJIOKEHHMM K HEMy M J00pOKEIaTelbHOCTH,
MOJJIEPKKE TMPHU JTHOOBIX OOCTOSATENHCTBAX, B TOM 4YHUCJE, NPU HX HU3MEHEHUH,
nocraparbcs yOeIuTh €ro, 4ro OHU CO BceM pa3depyrcss BMecTe. ITOT
MICUXOJIOTUYECKUA - BTOPOM MO SMOLMOHAIBHOCTH, M CIEAOBATENIO CIEAYEeT
BBIPA3UTh  COYYBCTBHE K IIOJIOKEHHUIO JONMPAUIMBAEMOI0 W TOHUMAaHUE €ro
no3uuu. JIoxkb CONMpPOBOXKIAETCA NPOSBICHUEM MOBBIIIEHHOIO BOJIHEHHUS, OH
OyZeT MmbITaThCsl  ONpaBAaTh ce0s B IIla3ax ciiefoBaTels. B M0XHBIX MOKa3aHUAX
UMEIOT MECTO MHOTOYMCIIEHHBbIE MNPOTUBOPEUMs, MPH YKAa3aHUUM Ha KOTOpHIE
KOH(GOPMHBIA MOXKET  OOJIbIIIE Pa3BOJIHOBATHCS M 3alyTaThCsl B IMOKAa3aHUAX.
CrneunduuHod 4YepTOMl JDKM HTOrO0 TICUXOTHMA SBJISETCS WTHOPUPOBAHHE B
pacckase camoro akTa MHpecTYIUICHHs, OH OMNHMCBHIBAET €ro Kak MOXXHO Kopoue,
OJTHOBPEMEHHO NpeAIIeCTBYIONME H  TOCIeaylolue  00CTOSTENbCTBA
PacCKa3bIBAIOTCAIOBOJIBHO MOAPOOHO, C MEPEeUnCcIeHIeM U30BITOYHBIX aeTaneil. B
NOJIOOHBIX CIIy4asX CIEAOBATeNI0 HYXKHO COCIAThCS Ha aBTOPUTETHOIO JIJISt
JIOTIPAIITUBAEMOTO YeJIOBEKa, OOpaTMB BHUMAHUE, YTO TOT HE OJOOPSET JIOXKB,
COKpBITHE (DaKTOB M CO3/IaHME TPEMATCTBHMA IJIsi PAcCieIOBaHUs YTOJOBHOTO
nena. Jpyrum crocoOoM mpecedeHus KU SBISICTCS TaKOW TaKTUYECKUH MpHUEM,
KaK yOexJeHHe IONPAaIIBaEMOro O TIOJTHOM COTPYIHUYECTBE U COOOIIEHUHU BCE
MH(OPMALIUH [0 YrOJOBHOMY €Iy CO CTOPOHBI APYTHX NPHYACTHBIX JIHIL .
[IpencraBurenun  ww3ouoHou  AKUEHTYyallMM  IIOCTOSIHHO  3aHSATHI
COOCTBEHHBIMUPA3MBILIUICHUSIMH ~ UMBICIIIMH, 3THUM  CO3/aBas  BIEYaTJIEHUE
HEKOTOPOH OTCTPAHEHHOCTH OT peanbHOCTH. OHHMKpaiiHE HEMHOTIOCJIOBHBI, IIpH
TOMY y IINW30U0BBEIUKOJIENHbIE AaHATUTUYECKHUE CIIOCOOHOCTH, HO JOCTaTOYHO
OBICTPO YCTaIOT MPH JJIUTEIBHOM Jompoce.PasmblliuieHnss HOCAT OTPBIBUCTHIN U
CyMOYpHBIN XapakTep: pacckas3blBas, OH MOXXET 000pBaTh XOJ| CBOUX MBICIEH U

MNCPCKIIIOYNUTLECA Ha APYroc HACH HWIN BOO6HIG 3aMOJ/JI4aTb, Pa3sMBIIIIAA IIPO

! Anexceesa T.A. UnauBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJICTBE J0NPOCA: TIOIEPKAHUE
MICUXO0JI0rn4Yeckoro koHTakra / Bectuuk ToMckoro rocynapcrBeHHoro ynusepeurera. - 2015. - Ne 399. -
C. 156-159.
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ce0s1.BBuly CBOCH 3aMKHYTOCTH IIW30WJ WIET Ha ICUXOJOTUYECKHA KOHTAKT,
TOIBKO B TOM CJIy4ae, €CIM BUAUT OTKPOBEHHOCThb clenoBarensl. Beumy 3Toro
CIIEIOBATETI0 HEOOXOAMMO TMPUICPKUBATHCS T00pOXKENaTENBbHON MOJICIH
noBeAcHUA. [Ipu cOOOIIEHUU JTOKHOW HHPOPMAIUKA TIM30UABI TEPEXOAAT K
OTBETaM Ha BOIIPOCHI MyTEM >KECTOB, HANpPUMEP,KMBKAMH, HCKIIOYas PEUCBOE
oOmienne, mubo myreM moBTopa ¢pa3 cienosarens. CienoBarelib B MOJ0OHBIX
Cy4astX JOJDKEH MHUHHUMH3UPOBATh CBOM IMOSICHEHUS I10 OOCTOSTEIBCTBAM
NPECTYIUICHHUS, OrPAHWYMBIINNCH TOCTAHOBKOW  HEOOXOJHMMBIX  BOIPOCOB,
OTCIIEKMBAs MUMHUKYH 5KECThI JOMPALIMBAEMOro2,

Cen3umugsBISICTCSI  CaMbIM 3MOIIMOHAIBHBIM W3 TICUXOTHIIOB, BCETa
OIyIIaeT COOCTBCHHYK) NPHUYACTHOCTh K JIFOOBIM COOBITHSIM, C KOTOPBIMH
CTAJIKUBAETCS, JICTKO BOCIIPUHHUMAET 4YYBCTBA JIPYTUX JIIOJICH, BIIOJIHE MCKPEHHE
NepexrBasi 3a HUX. B Xoje Jonmpoca MOXKeT 3ariakaTh.3HAYUTEIbHOC BHHUMAaHHC
yaensieT  B3aMMOOTHOIIGHUSIM  JIIOJICH;  pacckasblBas O  MPECTYIUICHHUH,
OJTHOBPEMEHHO pacCKa3bIBa€T O COOCTBEHHBIX  UYYBCTBaX, IEPS)KUBAHHUIX U
NpeqIyBCTBUSAX. B 1emsx YCTAHOBJICHHUS TICUXOJIOTHYECKOTO KOHTAaKTa
CJIEIOBATEITIO 1eJ1ec000pa3Ho BBIPA3HTh IOHUMaHUE 9yBCTB,
UCTIBITBIBAEMBIXIOTIPAIIIIBAEMBIM, BHHMATECJIIBHO  BBICTYIIATh, BECTH  ceO0s
YBEpEHHO,  IOKa3aTh TOTOBHOCTh  OKa3aTh  IIOMOIIb H  IOJJEPKKY
nomnpamuBaeMoMy. [IpencTaBuTeNssM 3TOTO0 IMCUXOTUNACTBIIHO JITaTh, €My
XapakTepHa HCKPEHHOCTh, B CIlydasX, KOrjJa JDKET, OH cTapaercs ObIcTpee
BBICKa3aTh JIOKHYIO uH(popmaruio. Hawubonee sddexTuBHBIM  TpUEeMOM
M300/IMUCHUS JDKU  SIBIISETCS  COOOIEHWE CIIEIOBATENIEM JIOMPAIIMBACMOMY

HAIPAMYIO, 4TO OH 3HAET, YTO AONPANIUBAEMBIH JIKET .

*Axmemmmn P.JI. Takruka KOMMYHHUKATUBHBIX CIEACTBEHHbIX AehcTBUU. - Tomck : M3marensckuil JJom
1TV, 2014. -C. 47.

2 Anexceesa T.A. UnauBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJICTBE J0NPOCA: TIOIEPKAHUE
MICUXO0JI0Orn4YecKkoro KoHTakTa / Bectauk ToMckoro rocynapctBeHHoro ynusepeutera. - 2015. - Ne 399. -
C. 156-159.
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IloBenenue 2UNOMUMAOTIPEAETAETCS MEJJTMTEIbHOCTBIO, MaJiou
aKTUBHOCTBIO u HU3KHAM YPOBHEM SMOIIMOHAJIbHOCTH. I'nmonum
crenuPuYeHcoueTaHUEM  BBICOKMM YPOBHEM CaMOOIICHKA U, OJHOBPEMEHHO,
MECCUMHUCTUYHOCTBIO BocHpuATud. [leccuMu3M HE CONpPOBOXKIAETCA arpeccuei
WM HEJOBOJIBCTBOM, MPEACTABUTENM 3TOT0 IMCUXOTHUIA 3apaHEE YBEPEHBI, YTO
MPOUCXOASAIIEE HETaTUBHO, HE YJUBISIOTCS MPOU3OLICANIEMYU HE BBICKA3bIBAIOT
HerojoBaHus. ['MmoTtumMa cienyer COPUEHTUPOBATH HA TO, YTO JOMpoc Oyner
KpaTKUM, HE CJIEAyeT €ro 3aTAruBaTh BO BpPEeMEHH. BOMpOChl  JTOKHBI OBITh
KOPOTKUMH, CJIEA0BATh APYT 3a ApyroM. Eciiv OH HE KellaeT JaBaTh MOKa3aHus, TO
O0OBSICHSIET CBOE TMOBEJICHHE OE3BICXOIHOCTBIO, TSXKEJIBIM TOJIOKEHUEM, CYIbOOH,
HO 0€3 IIeJI BBI3BATh KaJIOCTh, @ YTOOBI yKa3aTh Ha OTCYTCTBHE BO3MOXHOCTH
BbIOOpa. CreaoBaTeIOHEO00X0AMMO YOEIUTh THIOTHMAa B TOM, YTO JIFaTh WIIA
yTauBaTh OECCMBICIEHHO, IOCKOJIbKY MpEeCTyIUIeHHe B JIFOOOM ciaydae Oyner
PACKPBITO, HE3aBUCHMO OT €ro MoKa3aHuii’,

Hapsiny ¢ uzydennem 6uorpadudeckux CBEJCHUMN, ONpeeeHrs ICUX0THIa
JTONPaIIMBAEMOr0, 3HAYMMbBIM JIJI1 YCTAaHOBJICHUSI TICUXOJIOTMYECKOr0 KOHTAaKTa,
SIBJISIETCSl YCTAHOBJIEHUE TICUXMYECKOTO COCTOSIHUS JOMPAIIMBA€MOI0, BO MHOT'OM
ONPEAEISIONIErO €T0 MOBEACHUE BO BpEeMSs JIOIpOca.

B.JO. Illenutbko mpejjarae€T BBIACIUTH JBa HamNpaBiICHUS JICUCTBUUI
CJICIOBATEIIA .

1) 0JIarONPUSATCTBYIOIIHE aJlanTalnumn KYyCJIOBHI Jlorpoca u
JTUKBUAAIMUHEOIArONPUATHBIX COCTOSHUH JOMPAIIUBAEMOTO JINIIA;

2) CTUMYJIUPYIOUIYIO OJaronpusITHYI0 YCTAaHOBKY Ha HEOOXOJIMMOCTH
B3aMMHOT'O OOIIEHHS CO CIIeI0BaTEIEeM>.

OnbITHBIEC CJIEIOBATEIN CIEIYIOT PACCMOTPEHHBIM coBeTaM. Tak, OJWH W3
aHKeTUPYEMbIX cliejoBaTteneil (MOAMOJIKOBHUK IOCTUIMM, Oonee 15 ner

OoTpaboTaBIINii B CIEACTBEHHBIX TMOJPa3JEICHUSIX) paccKaszal, YTO «IOJIXOJ K

! Anexceesa T.A. UnauBuIyanu3alus TAKTHIECKUX TIPMEMOB MIPU TIPOU3BOJICTBE J0NPOCA: TIOIEPKAHUE
MICUXO0JI0rn4Yeckoro konrakra // Becrauk Tomckoro rocyaapcrBeHHoro yausepcurera. - 2015, - Ne 399. =
C. 156-159.
2 . .
[enutero KO.B. [lonpoc HECOBEPIIEHHONIETHUX: TICUXOJIOTHS U TAKTHKA: aBTopedepar Juc...
k.10.H. C. 20.
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KOKJIOMY [OJ03PEBAEMOMY HMHAMBHUAYaJI€H, BCE 3aBUCUT OT CTaryca 4elOBeKa.
Ecnu 51 001maroch ¢ MPecTYyMHUKOM — PELUIUBUCTOM, TO, TPU HEOOXOJIUMOCTH, S
MOTY JOIYCKaThb B CBOMX CJIOBaxX M «OJaTHOW >KaproH», MOCKOJbKY HEKOTOPBIX
HEOOXOIUMO «YAUBUTBH» 3HAHUEM CYOKYJIBTYpPBbI (HO 3TO OBIBA€T PEIKO, OOBIYHO 5
WCIIOIB3YI0 TPaBUIBHYIO pedb, H30eras JOObIX KaproHusMoB). OOBIYHO Ha
MIEPBOM JIONPOCE I UCTOJB3YI0 TAKTHUKY «MHKPO(OH»- 51 CIOYyIIal0 U 3aIUCHIBAIO,
TaK I0JI03PEBAEMbIi MOXET TOro HE BEJal0, paccka3aTh MHE OOJIblIe, YeM
KEaeTy.

B kauecTBe BBIBOJJa OTMETHMM, YTO TaKTHKa JIONpPOCa OIpPeAeNsIeTCs
NICUXOJOTHYECKUM TUIIOM JIOMPAIIMBAEMOT0 M €ro SMOLUMOHAIBHBIM COCTOSSHUEM
Ha JIOTpoce.

B mHactosimmiee Bpems, Hapsagy ¢ u3ydeHHeM OuorpaduyecKux JIaHHBIX
JIOTIPAIITIBAEMOT O JIMIIA, BCE Yallle UCIOIb3YeTCS TUIIOIOTU3allUs IONPAIINBAEMBbIX
N0 AaKUEHTyalusM (3MWIENTOUIbl, TUIEPTHUMBI, HCTEPOUIBI, IIUKIIOUTBI,
3aCTpeBaroIIne, MapaHOU b, KOHPOPMHBIC, IIN30UIHbIC, CCH3UTHBBI, THIIOTHMBI),
KOT'Jla CJIe0BATENh YUYUTHIBAET OCOOCHHOCTH KaXKJOTO MCUXOJIOTHYECKOro THUIMA U
CTPOUT JIMHUIO TIOBEIIEHUSA, HUCXOJs U3 CJHabbIX U CHIBHBIX CTOPOH
JoTpanuBaeMoro Jjuma. J[OCTOMHCTBOM MJaHHOW MOJENH BEACHHUS J0Impoca
ABIIAETCS pa3paboTka myTel pazobnadeHus JKU. [[pyrum BakKHBIM HaIpaBJICHHEM
ABIIIETCS YSICHEHUE CJIeIOBATEIeM IICUXUUECKOTO COCTOSIHUS JOMPAIIMBAEMOrO.

['0TOBBIX CXE€M yCTAaHOBJIEHUS NICUXOJOTMYECKOT0 KOHTAKTa HE CYUIECTBYET.
CootBeTcTBeHHO, Kak mameT A.A. 3akatoB, HEOOXOAUMO YYHTHIBATH
WHJVMBUAYaAJIbHOCTh MICUXUKU JTIONPAIIMBAEMOr0, XapaKTep 3aUHTEPECOBAHHOCTH B
UCXOJIe JieNa W MHOTHE Jpyrue (akTopbl. YCTAaHOBIEHHE ICUXOJIOTHYECKOTO
KOHTaKTa HEOOXOJMMO, MPEXKJIE BCEro, I TOro, 4ToObl MOJ03PEBACMBIN ObLI
HaCTPOEH BOCHPHUHUMATH BOIPOCHI CJIEAOBATENS, OCYIIECTBISATh MBICIUTEIbHbIE
MPOIIECCHl B HAMPABICHUY BO3HUKHOBEHHS JKEJIAHUS U PEITUMOCTH pacckas3aTh 00

O6CTOHTCJ’IBCTB3X, HHTCPCCYIOIUX CICACTBUC 1.

! 3akaroB A.A. TIcHxojorHuecKre 0COOEHHOCTH MPOU3BOJICTBA CJEACTBEHHBIX AEUCTBUM C y4acTHEM
HECOBEpIIIEHHONETHHX: y4e0.1moco0. - Bonrorpan, 1979. - C.15 — 17.
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HaubGonee oOmieli pekoMmeHaanued Mmpu JOMpOCe SBISIETCS yCTaHOBJICHUE
clemoBaTeleM  TEpell €ro  HavajloM  TICMXOJIOTHYECKOTO  KOHTAaKTa  C
JOTIPANTUBAEMBIM W Pa3bsICHEHHE TOTO, YTO B WHTEpECaxX IOA03PEeBACMOro AaTh
CJICICTBHIO MPABIUBHIC IMOKA3aHUS M TEM CaMbIM ITOMOYb YCTAaHOBUTH TOIJTHHHBIC
COOBITHUS TIPECTYILICHHs L,

JIJIs yCTIeTHOTO YCTAaHOBJICHUS TICUXOJIOTHYSCKOTO KOHTAKTa CJIeIOBATENS C
JOTPANTUBAEMbIM JIMIIOM TIEPBBIA JOJKEH YETKO YYUTHIBATh JIMYHOCTHBIC
0COOEHHOCTH MOCIIEHETO, a TAKKE BECTU ce0sl KyIbTYPHO U KOPPEKTHOZ.

NHorna yCTaHOBIICGHHIO KOHTAKTa TMPEMATCTBYIOT HEKOTOPBIC YEPThI
XapakTepa JIONpallMBacMbIX, TaKWe, KaK Ype3MepHas  3aCTEHYMBOCTD,
3aMKHYTOCTb, HEJIOBEPYMBOCTb, a TaKXE BBI3BAHHOE JIONIPOCOM CHJIBHOE
BOJIHCHHE. B TI0JTOOHBIX CiIydasx Ieiaecoo0pa3Ho, YTOObI CJICI0BATEIb HE CIICIITIIT
HETIOCPEJCTBEHHO TIEPEXOANTh K NMPEAMETY jonpoca. [Ipu HeoOX0IMMOCTH MOYKHO
HAWTH U 0OCYUTH TEMBI, IPEICTABIISIONINE HHTEPEC Il ToTpaniuBaeMoro. Takoe
oOIIeHHe 0OBIYHO CITOCOOCTBYET YCTAHOBJICHHUIO MICUXOJIOTMYECKOTO KOHTAKTa, a B
JalbHEHIIeM OJaroTBOPHO CKa3bIBa€TCSA Ha IOJIHOTE W JOCTOBEPHOCTH
TIOKa3aHMIL>,

B 1menoM myTH yCTaHOBICHHS TICHXOJIOTHUECKOTO KOHTAKTa MOTYT OBITh
pa3IMYHBIMH.

1. Ilenecoobpa3HO MOMBITATHCABO30YANTh HHTEPEC K OOIEHNUIO M BHI3BATh
3aMHTEPECOBAHHOCTh B COBMECTHOW JESITEIBHOCTH IIyTEeM  BO3ACHCTBUS Ha

IMOJIOKUTCIIbHBIC MOPAJIBHBIC KA4YCCTBA, IILITAsACh HeﬁTpaJIHSOBaTB OTPHULATCIIBHBIC

YCTaHOBKH.

'Kymmepes B. W. Ilcuxonmorudecknii KOHTAKT KaK JIEMEHT TAKTHKM JOMpoca. Teopus M MpaKTHKa
WCTIOJIB30BAHMS CIIELUAJIbHBIX 3HAHUI B PACKPBITUM M PACCIEIOBAHMU NpecTymuieHud (k 90-mernio co
nas mpodeccopa .M. Jlysruna u 80-neruto co nHs poxxaenus npodeccopa E.W. 3yesa): C6. matep. 50-x
KPUMUHAIMCTUYECKUX YTeHU: B 2-x 4. - M.: Akanemus ynpasnenus MB/l Poccun, 2009. - U.2. - C. 98
- 105.
Bubep A.D., Pyb6auesa E.A. Ilcuxonormueckue acreKThl B3aUMOJEHCTBUS — CIIEOBATENS  C
JornpamuBaeMbiM oM // ObmiectBo u mipaBo. — 2014, — Ne 4 (50). — C. 223.
¥Xaxyk, M. A. HpaBcTBeHHOE cojiepsKaHHe J0mpoca // 3aKOHHOCTb M MPaBOMOPSIOK B COBPEMEHHOM
obmectBe. — 2013. - Ne13. — C.183.
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2. Ilcuxomoruueckuii KOHTaKT MOXKET ObITh IOCTUTHYT IyTeM OOpaIlieHus K
JIOTUKE JONPAlIMBAEMOI0 JIMIA, OCHOBBIBAsCh HA MMEIOIIMXCS JOKA3aTeIbCTBAX.
Bb1BoAbI Oy1yT BEPHBIMU:

- €CIM B YIrOJOBHOM JeJie MMEIOTCS JI0Ka3aTelbCTBa, TO CJEI0BATENIO
HE00XO0IUMO MOCIIEOBATEIBHO UX IPEIbIBUTD;

- €CJId JI0Ka3aTelIbCTBa OTCYTCTBYIOT, a JIONPAIIMBAEMbIH OTPHUIIAET CBOIO
OPUYACTHOCTH, TO CJIEIYET €ro BBICIYIIATh, a 3aT€M MOAPOOHO MPOaHATU3UPOBATh
HauOoJee CIOpHbIE YTBEP)KICHUS, YKa3bIBasi HA UX aOCYypIHOCTbD.

3. DpdeKTUBHBIM B JOCTUKEHUU TCUXOJOTHUYECKOIO KOHTAKTa SIBISETCS
BO30YXKJIEHUE VY JIONPAIIMBAEMOr03MOLMOHAIBHOTO COCTOSHUSI, CHHUMAIOIIETO
3aTOPMOXKEHHOCTh, MpeojloyieBatoniero Oe3paznuuue K COOCTBEHHOH cynboe.
[lono6HoE CTUMYJHUPOBAHUE  Pa3pelieHo nyTeM pUMEHEHUS HE
NPOTUBOPEUALTUMHU 3aKOHY NMpPUEMaMH, HE JOMYCKAIOIMIMMHUHUKAKUX MPOBOKAIIMM
¥ oOMaHa JOINpalmuBaeMoro, (U3MYECKOr0 WIH MCUXHUYECKOTO MPUHYKICHUS K
Jave moKa3aHuiis,

B HEAX YCTaHOBJIEHUS KOHTaKTa, HEWTpanu3alnuu
IPOTUBOJCHCTBUS3HAYNUTEIBHYIO POJIb  UIPAIOT OOBEKTUBHBIE  YCIIOBUS,
CONPOBOKAIOIIHE JTOMPOC:

- JIONpaliMBaeMblii BBI3bIBAETCS Ha JOIPOC, Yallle BCEro, IOBECTKON WU
TenerpaMmmoil.B moBecTke 1erecooOpa3HO yka3aTh, B KauyeCTBE KOI'O YEJIOBEK
BBI3BIBAETCS, U Pa3bsCHUTH NIOCIEICTBUS HESBKH;

- 3HAQYMMBIM JUI YCTAHOBJIEHHS IICHUXOJIOTMYECKOTO KOHTAKTa SBISAETCS
dopmMa, B KOTOpOW JOMpalIMBaeMblii TMpeaynpexaacTcss o0  YroJOBHOM
OTBETCTBEHHOCTH 3a Jady 3aBEJAOMO JIOKHBIX IIOKa3aHWM M 3a OTKa3 WU

YKIIOHCHHC OT Ja4n HOKa3aHHﬁ;

Mopy6os H.H., ITopy6os A.H. Jlonpoc: mporeccyanbHble i KpUMUHAIMCTHYECKHE acTeKThl. - M.: M3-
Bo «fOpmutundopm», 2013. — C. 72-73.
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- BQXHBIM TCUXOJIOTHYECKUM (aKTOPOM SIBISIETCS BHIOOP MecTa J0Mpoca,
KOTOPO€ BBIOMpAETCS ClIeIOBATENIeM, HCXOHsl M3 KOHKPETHBIX OOCTOSITEIHCTB
pacclielyeMoro yroloBHOro aenal,

HaubGonee »sddextuBHbIMU TNpueMaMH B paMKax  yCTaHOBJIEHUS
MICUXOJIOTMYECKOTO KOHTAKTa MPHU AOMPOCE SIBJISIIOTCS MPUEMBI SMOLIMOHAIBHOTO
Bo3/eicTBUs. K HUM OTHOCHUTCS Takue, KaKk MOOYXKIEHHE K YUCTOCEPIACUHOMY
NPU3HAHUIO M PACKasHUIO  IYTEM pa3biACHEHUS BO3MOXKHBIX IOCIEICTBUM
(TOJIOKUTENBHBIX U OTPUIIATEIBHBIX) MMPU3HAHUS CBOCH BUHBI U COTPYIHHYECTBA
CO CJEACTBUEM, B TOM YHUCJE, IO pPAHEE COBEPIICHHBIM HEPACKPHITHIM
IIPECTYIUICHUAM?Z,

[To muenuto @.B. ['ma3pipuHa, B LENAX YCTAHOBJIEHUS MCHUXOJOTHYECKOTO
KOHTaKTa M TIOJYYEHHUsI JIOCTOBEPHBIX TOKA3aHUHN CJIEIOBATENI0 HEO0OXOAMMO
yCTaHABJIUBATh CTpEMJICHUE JOTPalIiBaEMOro CHU3HUTH HMMEIOIYIOCA
HaIPSYKEHHOCTh, OCBOOOUTHLCS OT OpPEMEHM TalfHBI COBEPILICHHOT'O TTPECTYIUICHMUS,
MOJCIUTBCS € KeM-Tu0O, TIOJYYUTh COBET, KaK BeCTH ce0s JaJiblie,
BBIFOBOPHTHCS®,

[To muennto M.U. ExukeeBa, yCTaHOBJIECHUE MCHUXOJIOTHUYECKOTO KOHTAKTA
MpeanojiaracT MNPOSBICHUE TMMOAYEPKHYTO YYTKOTO, BHUMATEIbHOTO, YBa-
JKUTEJIBHOTO  OTHOIIEHHS K  JOINPAIIMBAEMOMY  JIMIY, CIHOKOMCTBHUE U
YpaBHOBECIICHHOCTh B OOpaIlieHUU ¢ HUM. [[71 yCTaHOBIIGHUS MCUXOJOTHYECKOTO
KOHTaKTa TICHXOJIOTH PEKOMEHIYIOT MEPE]l HA4yajJoM JIONpoca MPOBECTH C HUM
Oeceqy Ha BTOPOCTENICHHYIO, HEUTPAJbHYIO TEMY; IMOAPOOHO PpPacclpoCUTh 00
00pase KU3HU, CBA3AX, YBIEUEHHAX, Kpyre HHTEpecoB™.

Cnenyet cornacutbesi ¢ E.A. ITHaTEHKO B TOM, UTO OCHOBOM YCTAHOBJICHHS

IICUXOJOIMYCCKOI'0 KOHTAKTa ABJIAIOTCA YCPThI U KAa4CCTBaA CJIICAOBATCIIA!

'Kyxapes B. O BocriuTaTensHOM 3HaueHHH gonpoca // ConuanicTudeckas 3aKOHHOCTb. - 1964. - Ne 6. C.
47.
[TaBnoBckast A. O. [IpuBriedeHne MCUXOIIOTUYECKUX 3HAHWK B XOze Jompoca // Moionoi ydeHbld. —
2014. — Ne18. - C. 706.
3 I'maseipun @. B. [Icuxomorus cnencrBeHHbix neiicteuii / ®@. B. ['massipun. — M.: Bonrorpaz, 1983. — C.
78.
*Enukeen M.U. IOpuuueckas ncuxonorus. - M., 2013. — C. 124.
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- MHTEJUICKTyaJbHbIE KAaueCTBa: YMEHHE NMPUMEHUTh MMEIOIIUICS OMBIT K
CUTYaIll KOHKPETHOTO JI0IPOCca, YMEHHE COCPEIOTOUUTHCS;

- Ka4yecTBa XapakTepa: MHUIIMATUBHOCTh, HACTOWYNBOCTD,
MOCIIEA0BATEIBHOCTD, MPUHIIUITHAILHOCTD;

- TICUXOJIOTUYECKHE KauecTBa: CAMOKOHTPOJIb, YPaBHOBEIICHHOCTH,
CHOCOOHOCTh ~ paboTaTh MNpPU  HAJUYUMM  TOCTOPOHHHUX  pa3fpaskutTesei,
BBIHOCJIMBOCTB .,

H.U. Tlopy6oB u A.H. IlopyOoB oOpamiaioT BHHMaHHME Ha TaKHe
NICUXWYECKHE KaueCTBa, KaK:

- OOIIMUTENBHOCTh — Kak HEOOXOJMMOE KauecTBO opraHusaropa. llox
OOIIMTETHFHOCTHIO CJIEIOBATENS B MpOIlecce A0Mpoca CleAayeT MOHNMAaTh o0asiHue,
TaJIaHT K OOIIEHUIO;

- DMOIIMOHAJIbHAS yCTOMYMBOCTH, TOCKOJIBKY JIHILY, JIETKO TEpPSIOIIee
CIIOKOMCTBHE, XOPOIIHMM CJeJoBaTeleM ObITh HE MOXKET. BenbuibunBocTb,
pa3IpakUTEeNbHOCTh, TPYyOOCTh, HETEPIETUBOCTh CBUACTEIBCTBYIOT O HHU3KOM
ypoBHE TIpodeccroHann3ma;

- YMEHHE pa3roBapuBaTh ¢ JIOAbMH. [[1s1 Bo3aecTBUS Ha Apyrux Jonaei (B
JAHHOM Cllydae, TOMpPaIliBaeMbIX ), IPABUJIBHOTO BOCIPUSATHS U IOHUMAaHUS PEeUr
¥ TOHMMAaHHUS WMH, CJEJO0BaTeNb JODKEH o0ianath KyiabTypoil peun. Peun
cienoBatens  JOKHAa ~ ObITh, TIOMHMO  JIMTEPATYPHOM, MOHSITHOMH,
coJiepKaTeNbHOIN BO3/eiicTBeHHOIZ.

[Ipy aHKeTHpPOBaHMM JONpAIIMBAEMBIX M3 YHCIA TEX, KOTOpbIE He
MpU3HaBadu ce0s BHUHOBHBIMHM, 54% J1anu OTpULATEIbHBIE XapaKTEPUCTUKHU
ClIeIOBAaTENsIM, YKa3blBalM Ha HX OMIMOKM B BBIOOpE TAKTHUKU CIEACTBUS,
OTMEYall HENpaBUJIbHOE TMOBEJECHHUE, HEYMEHHE CTPOUTh OTHOLIEHUS C

ooBHuHsAEMBIM. CBOE HE)KeJIaHUe AaBaThb IIPaBAMWBLIC IIOKAa3aHWA OHHW OTHOCHJIM 3a

! Urnatenko E.A. TlcuXonorudyeckuii KOHTAKT KaK OCHOBA IIPUMEHEHHS TAKTHYECKHX IIPHEMOB
BO3JICHCTBUS Ha JONPAIIMBAEMOro mojao3peBaeMoro (ooBuHsiemoro) // Mcropudeckue, ¢uiocodckue,
MOJUTUYECKHE W IOPUIMYECKHE HAayKH, KYJIbTYpOJOTHS W HMCKycCTBOBeAeHHe. Bompockl Teopum u
npaktuku. — 2012. - Ne 6-2. — C. 96.
Tlopy6os H.U., ITopy6os A.H. Jlompoc: mpoleccyaabHble U KPUMHHATUCTHYECKUE aceKThl. - M.: 13-
Bo «fOpmutundopm», 2013. — C. 75.
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CYET TOro, YTO MEXKJY HUMHU U CJIEJAOBATEISIMU HE OBUIO JOCTUTHYTO JOJIKHOIO
B3aUMOINIOHMMAHMS . B npyrux otBetax Ha BONpOC, MouyeMy He ObLI
YCTAHOBJIEH KOHTAKT, OINPOIIEHHbIE OTMETHJIM HEOOBEKTUBHOCTH CIEIOBATENS,
MPOSIBIICHUE C €r0 CTOPOHBI YPE3MEPHOM 3aMHTEPECOBAHHOCTH B MOJYYEHUH
MIPU3HAHUSI BUHBI, «KOMAHWE» B MPOILIBIX CYIUMOCTSX, Oe3pa3audyue K cyab0e
OOBUHSIEMOT0, TPOSIBICHHOE B HEYJOBIETBOPEHUHM €ro MNpoCch0 M MEJICHHOM
BeJICHUY CIIEJICTBUS, OTPUIIATENILHbIE KAUeCTBA XapaKTepa Cle0BaTels >,

I''I". locny/OBBIM B 3aBUCHMOCTH OT TaKTHYECKOW CHUTYyallud U TMO3ULIUHU
JOMPAIIMBAEMOr0 TAKTUYECKUE MMPUEMBI IEJISATCS HA TPU TPYMIIBL:

1) ucnonp3yeMmbie B KOONEPATUBHBIX CUTyalUsIX (CXOJHOCTh, CMEXKHOCTb,
pa300I1eHIe, KOHTPACTHOCTD, HATJISAHOCTD);

2) ucnoyib3yeMble B KOH(MJIUKTHBIX  CHUTyallUsiIX C  HECTPOTUM
COMEPHUYECTBOM (CHATHE HAMPSDKCHHUS, pPa3rOBOP Ha OTBJACYCHHYIO TEMY,
oOparieHue K MOJIOKUTEIbHBIMKAaYeCTBAM JUYHOCTH, CO3J1aHUE
HE3aroJIHEHHOCTH, BEDKUIAHNE, H300IMICHHUE U TIPECCUCHHE JKH,)

3) ucrnonb3dyembie B KOHOIUKTHBIX CUTYAIUsX CO CTPOTMM COTIEPHUYECTBOM
(momymieHue JIET€HbL,UCII0JIb30BAHUE cna0bIxX MeCT JUYHOCTH,
NOCJIEIOBATENIBHOCTh,  MHEPIUIO, BHE3AITHOCTD, dbopcupoBaHHBIN  TeMrl,
3aMEIJICHHBI  TeMII, CO3/aHHE MPEYyBEJIMYCHHOTO  MpEJCTaBiIeHUs 00
0CBEJOMJICHHOCTH cllefjoBaTens)>,

B nopu orcyrctBHM < comepHMYECTBA  MEXKAY ~ CIEIOBATENEM U
JONpAlIMBAEMbIM  WJIA  IIPU  HE3HAYUTEIIBHOM  MPOSIBIIEHUM  TaKOBOTO
(KoomepaTUBHON CUTyallMd) TAaKTUYECKHE IPUEMBbl HAIMpaBICHbl Ha OKa3aHUE

IIOMOIIH AOIIpalIuBacMOMYB IIPpUIIOMHUHAHUN n BOCIIPOHU3BCACHUU

Mopy6os H.1., Topy6os A.H. Jlonpoc: mporeccyanbHble M KpUMHHATHCTHYECKHE acTeKThl. - M.: M3-
Bo «fOpmutundopm», 2013. — C. 78.
Tlopy6os H.H., Tlopy6os A.H. Jlonmpoc: mporeccyanbHble M KpUMHHATHCTHYECKHE acreKThl. - M.: M3-
Bo «fOpmutundopm», 2013. — C. 80.
*ocnynos I'. T. Ilcuxomorus jompoca Ha NpeABAPUTENHHOM cHeAcTBHH. - M.. IOpumumueckas
nureparypa, 1976. - C. 56.
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ONpe/ICIICHHBIXaKTOB.  Takas  cuUTyalnus  HeXapakTepHa Ui JOIpoca
noxo3peBaeMoro (06BuHsEMOro)™.

[To MHEHUE KPUMHHAIKCTOB, YCTAaHOBJICHUE IMICHXOJOTHYECKOI0 KOHTAKTa B
0eCKOH(MDIUKTHOM CUTYaIlMH SIBJISCTCS OJHUM M3 005A3aTEIbHBIX YCIOBUN CO3TaHMS
BOBJICUCHHOCTH JIOMPAIIMBAEMOI0 B TPOIECC paccieaoBaHus. B 3Tux memnsx
CJI€I0BATEIIIO 1e1eco00pa3Ho Pa3bACHUTD JOTIPaIiBaEMOMY JHITY
npoIiecCyalbHbIC MOCICACTBHUS JOMPOCa M MPEIOCTABUTh €MY CBOECBPEMEHHYIO U
YETKYI0 HH(OPMAIMI0 O BO3MOXKHOCTH YYacCTHSl €r0 B JAPYTHUX CJIEICTBECHHBIX
JACHCTBUAX (HAMpUMep, B OYHOM CTaBKe, MNPEABSIBICHUU I OIO3HAHHMS,
TOJy4EHHH 00Pa3LOB Ul CPAaBHUTEIBHOTO MCCIEI0BAHHU )2,

KpumuHanucTika pacroyiaraeT  pa3sHOOOpa3sHBIMH — [CHXOJIOTHUYECKUMH
npreMaMH, HOB IPOIECCe J0MIpoca MoA03pEBacMbIX B 0€CKOH(MIMKTHO CHUTYAIUH,
Yalie BCEro, MPUMEHSIOTCS CIICAYIONUE TIPUEMBI:

- yOexxieHue;

- MaKCHMAaJIbHasl JeTaIN3alIis;

- pa3biICHCHHE OOBHHICMOMY COJCP)KAHUS YCTAaHOBJIICHHBIX CJICJICTBHEM
00CTOATENLCTB;

- 3(pheKTHEOXKMTAHHOCTH,

- IICTIONTb30BAHUE TICHXOJIOTHIECKUX 0COOEHHOCTEH M COCTOSHINA JINYHOCTH .

B oIHOM M3 YroJIOBHBIX JEJI MMCHHO YCTAHOBJICHHC ICHXOJOTHYECKOTO
KOHTaKTa C II0J03PE€BAaCMbIM II03BOJUIIO IOJYYUTh JETalbHbIC IOKAa3aHUS O
coBepieHuu npectyiuieHus. CrienoBareiaeM ObLIO YYTEHO, YTO I10JI03PEBACMbIN —
BeTepaH OOCBBIX JICHCTBHIA, 4TO OMNpeaesiecT OCOOCHHOCTH —XapaKTepa
(BCHBLIBYMBOCTD, arPECCUBHOCTD MPHU YIOTPEOICHUH aJIKOT0JIs ), IPUBI3aHHOCTh K

MOTEpHeBIIEd — >KE€HE (COBMECTHO C HHMM CHCTEMAaTHYECKU YIOTPeOJIsIBIICH

! Wrmarenxko E.A. TlcuXomoruyeckuii KOHTaKT KaK OCHOBA IIPUMEHEHMS TAKTHUYECKHX IPHEMOB
BO3JIEWCTBUS HA JIOMPAIINBAEMOro nofo3peBaemoro (ooBuHsieMoro) // I'pamora. - 2012. - Ne 6 (20). - Y.
1. - C.95.

2 Tumkos C.A. K Bonpocy o TakTHuecknx ocobeHHOCTsX ponpoca // Hayka u npaktuka. — 2014. - Ne 4 (61). — C. 100.

% Conosbesa H.A. Tlcuxomorudeckie OCHOBBI JOMPOCA JIHUII, MPU3HAIONIMX CBOIO BUHY B COBEPIICHHH
npecrymiienuss //  BectHuk — Bomrorpaackoro rocyaapctBeHHoro — yHusepcutera. Cepust S,
Opucnpynenuus. — 2010. - Ne 1 (12). - C. 137.
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QJKOTOJIb M TOCTOSIHHO WM3MEHSBIIEH €MYy), COBMECTHOMY pPEOCHKY, MpPU ITOM
YECTHBIM M JJOCTATOYHO OTBETCTBEHHBIN UENOBEK, KOTOPHIA HE OOUTCS MpU3HATH
COJESHHOE U ITOHECTH 32 HETO OTBETCTBEHHOCTH .,

B HekoTOphIX cilydasXx MMEET MECTO MHUMas OCCKOH(JIMKTHAs CHUTYyallus,
KOTOpass BO3HUKAET IIpU camMooroBopemnoaospeBaemoro. Kak ormeuaercs,
BO3MOKHOCTh CaMOOTOBOpa YBEIMYUBAETCS, €CJIM MOA03PEBACMBIUIIOBBILICHHO
BHYIIIAEM, BOCIPUHUMYUB K IMOCTOPOHHEMY BO3JICHCTBUIO,HE YMEET OTCTAUBATh
coOCTBEHHOE MHEHHE, OTIMuYaercs cnaboil Boiyel, nenpeccuBeH. HaubOoiee
pacnpoCTpaHEHHBIMHU MOTHBAaMH CaMOOIOBOpa. CTpeMJICHHWE W30aBUTh OT
YTOJIOBHOT'O Ipeciie10BaHus HACTOSILIETO BUHOBHHUKA o/
BIMSSHUEM/IPY>KECKUXWIN  POACTBEHHBIX YYBCTB, aub0 BBUAY HAJIUYHS
BHYTPHUTPYIIIIOBBIX HHTEPECOB (XapakTepHO IS MPECTYIMTHUKOB-PEIUIUBUCTOB),
WU TI0J] BO3JEHCTBUEM 3aMHTEPECOBAHHBIX JIMI[ B OTHOIICHUU 3aBUCHUMBIX JIUII.
He nckimrouen maHTax, KOrjaa rnoJao3peBaeMblii ST Ha CaMOOTOBOPBBUY CTpaxa
pacnpoCTpaHEeHUsT KOMIIPOMETUPYIOIIMX CBEACHUM WIM W3 KEJIAHWUS IMOJIYyYUTh
OTNpeJIeIeHHYI0 (UHAHCOBYIO Bbirogy. CamMooroBop MOXET OBITh TaKXKe
00yCIIOBIIEHTIOMBITKOM MO03PEBAEMOT0 YKIOHUTHCS OT IpecieloBaHus 3a Ooliee
TSDKKOE TpecTyIuleHue.B psae ciydaeB IOAO3peBaeMbId IIyTEM CaMOOIOBOpa
3aTAHYTh pPAacCICIOBAHUEIYTEM JallbHEMIIEro OTKa3a OT paHee JaHHBIX
MOKa3aHWi, B MOMEHT, KOIJla BO3MOXHOCTb OOHApyXCHHsI JEHCTBUTEIHHO
COBEPILIEHHOTO MM IPECTYIJIEHUs. CTaHET 3aTpyaHeHa’,

Takum o00pazoM, TpH CcaMOOTOBOPE YCTAaHOBJICHHBIM CIIEOBATEIEM
[ICUXOJIOTMYECKUN KOHTAKT SBJISETCS BUIAUMOCTBIO, MOJO3PEBACMBIN IBITACTCS
BBECTH B ciemoBarens 3a0myxaenne. CienoBaTeNbHO, 3aja4da clefoBaTelss — He
MO3BOJITH MPECTYIMHUKY BBECTU CeOs B 320y KI€HHE U PA300IaunTh JIOKb. [lyTH
pazo0iadyeHus KU 3aBUCUT OT €€ XapakKTepa.

Tak, mOJIHBIM BBIMBICEI JIOCTATOYHOIIPOCTO ONpoBepraercs. [leranmuzanus u

nocjiIcaymomias IMmpoBEpPKa 00CTOSITEILCTB NpUAYMAaHHOI'O COOBITHSA MNpUBOOAT K

! Vronosroe neno Ne 8152954 // Apxus Coetckoro paiionnoro cyza r. Kpacuosipcka. 2016 r.
2 Bacunbes B.JL. FOpuaudeckas ncuxonorus. — CII6.: [utep, 2001. — C.477.
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pa3zoOsiaueHuto JokM. Yamie Bcero MCHONB3YeTCS  JIOKb, COEIMHEHHAsl C
peanbHbIMUA (paKTaMH, UCHOJb3YEMBIMH B KAa4€CTBE OCHOBBI JJI JAJbHEUIIEro
BbIMBIC/Ia MO0 NEpEeHHAYE€HHbIE B HamOOJiee BBITOAHOM [UISl TOJI03PEBAEMOIO
BUJE: OJHU (PaKTbl HAMEPEHHO 3aMEHSIOTCA JAPYTUMH, OCYHIECTBISIETCS HX
CMElIeHUE MPOCTPAHCTBE WM BO BPEMEHHM, TOT WM UHOM (DAKT MpeacTaBiseTcs B
IpyroM cBere U T.. B mogoOHBIX ciyyasx cienoBaTelb BIpaBe MPUMEHUTH
METOJl  M300JIMYEHUsl, KOrja HeOoOXOAMMO  ONPOBEPTHYTh  YTBEPIKICHUS
JOTIPAITMBAEMOT0, TTOKa3aThbUX HECOCTOSATEIBbHOCTh, HECOOTBETCTBUE (haKTaM, UTO
JOCTUTAETCS MyTEM MNPEIbABICHUS MOJ03PEBAEMOMY UMEIOLIUXCS JOKAa3aTEIbCTB,
yKa3aHusd Ha  UMCIOIIMECS  NPOTUBOpPEYMs, NPUMEHEHUA  JIOTUYECKOU
apryMeHTaluu ",

KonnukrHast cuTyamusi ¢ HECTpOTMM COIEPHUYECTBOM SIBIIAE€TCA Oojee
CIOKHOM Il YCTAHOBJIEHHUS IICUXOJIOTMYECKOIO KOHTaKTa, OJHAKO 3TO
3aTpyHEHUE BO3MOXHO IpeoaoJieTb. K TakTMUueCcKUM mpueMam TakOu CUTyaluu
OTHOCSTCSL:

- becena, kak crioco6 3aBoeBaTh PacloI0KeHHE TOMPAIIUBAEMOro;

- CHaTHe HanpsOKEHUs, T. €. YMCHBIICHUE BOJHEHUS AONPAIINBAEMOIO,
qyBCTBO TpeBOrd. CHATHE HANpSHKEHHS BO3MOXKHO JOCTUTHYTh IIyTEM
HaIIpaBJICHUs Pa3roBOpa B PyCJIO UHTEPECOB JOMPALIMBAEMOr0, T. €. OTBJIEYb €r0
OT HETIPUSATHOM JIJIs1 HET0 0OCTAHOBKH;

- Hactpoiika, koTopast 3akitoyaeTcs B BBIABICHUU OOLINX YEPT XapakTepa u
T. 1.;

- IIpeceyenue 1KH, KOTOPOE JOCTUIAETCA IIyTEM IPEIbABICHUS
MMEIOLIUXCS JOKA3aTeIbCTB, ONIPOBEPTAOIINX IOKA3aHUS JIULA;

- Bppkupanue, T. €. NPEIOCTaBICHHWE BPEMEHHU IOIPALIMBAEMOMY JIMILY,
B3bIBasl K €r0 JMYHOMY KOJIEOAHHIO M NMPU3HAHUU JIO)KHOCTU WM IPaBAUBOCTH

TOKA3aHMI2.

! Bacunbes B.JI. IOpuauueckas ncuxonorus. — CII6.: ITutep, 2001. — C.477-478.
2 Benkun P.C., Jlupmmn E.M. Takruka cinencrBeHHbix aerictBuii. — M.: «Hosiit FOpucts», 1997. — C.
110-113.
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Haubonee cHOXHO TMONAy4YUTh TMpPaBAUBBIC I[IOKAa3aHHUs OT JIMIA B
KOH(QJIMKTHOM CHUTyallUM CO CTPOTUM CONEPHUYECTBOM. Takasi cHUTyalus
XapakTEPU3YyeTCs CACIYIOMMNMHU MCUXOJIOTUUYECKUMU ITPUEMaMU:

- Jomymenue siereHapl. B Takux ciiydasx cileqoBaTellb JIEJIAET BUJ, YTO
BEpPUT JIOKHBIM MOKAa3aHUSAM, OJHAKO MPOCHUT JOIpaIlIuBaeMoro 0ojiee JIeTaabHO
pacckazath 000 BCE€X MOMEHTaX, YINOMSHYTBIX UM, W B HUTOTE <JIOBUTY»
JTOMPAIIMBAEMOr0 Ha JIXKU;

- BbI30B, T.€. clieloBaTeIb HAUMHAET CaM PaCcCKa3bIBaTh BCE MPOU3OLIEIIIEE,
KaK OHO ObLIO, CHEIUaIbHO COOOIIasi JOXKHbIE (haKThl, JOMpPAIIMBAEMOE JIUIIO, B
CBOIO OYe€pellb, HAYMHAET pearupoBaTh HA JIOKHOCTh WJIM OrOBOP B €T0
OTHOIIICHUU;

- BHe3zanHOCTh BONpOCa WM MPEIbSIBICHUS J0KA3aTEIbCTB MOCPEACTBOM
JEMOHCTpPAIMU TOT0, HA YTO BO3MOXHO PaccClieIOBaHNUE;

- Coznmanue TIPeyBEIWYCHHOTO TMPEJCTABICHUS 00 OCBEIOMJIEHHOCTU
cienoBaTeNsi. DTOT MPUEM M3BECTCH M3 MOMyJsipHoro ¢uibMa «MecTo BCTpedH
U3MEHUTh Heb3s». CyTh €ro CBOIUTCA K TOMY, 4YTO CJEJOBaTEIb COOOIIAeT
JeTaIbHYI0 MHGOPMAIIUIO O COBEPIIEHHOM COOBITUU WIIM JIMIAX, KOTOPhIE MOTYT
OBITH IPUYACTHBI,  TAKKE JIPYTrUe TICUX0JIOrNYECKUE TIPUEMBI L,

CyIiecTBYIOT pa3HOOOpa3HbIE MPHEMbl YCTAHOBJIEHUS TCHXOJIOTHYECKOTO
KOHTaKTa M MPeIOTBpaIleHus KOH(PIUKTHOM CHTyallMM Ha JOmpoce. Y CIOBHO
pa3aeauM UX Ha YEThIPE IPYIIIbL:

1) npuembl, HampaBlICHHBIE Ha pACMO3HAHWE TMPABAMBBIX M JIOKHBIX
noka3zanuii. Croga MOXKHO OTHECTH: CO3JJaHME HENPUHYXJICHHOM W CHOKOWHOU
00CTaHOBKHM, KOHKPETH3aIlMsi W YTOYHEHUE  HEMOJHBIX WJIM HEIOCTATOYHO
ONPEAECIEHHBIX MOKA3aHUM, MMOCTAHOBKA BOIIPOCOB ISl IMTOBTOPHOT'O M3JIOKEHUS
BCEX WJIM KOHKPETHBIX (PaKToB, (hOPMHUPOBAHKE Y TTOI03PEBAEMOT0 MPEICTABICHUS

O HCBO3MOJXHOCTH YMaJI4YMBATbh WK JII'ATh O (baKTaX;

'Paunesa A.B. [u ap.] TakTuka Jompoca MOTEPIEBIINX, CBUAETENEH, MOT03PEBAEMBIX U OOBUHAEMBIX:
yueOHo-npakTudeckoe nocodbue. — M.: HOKP MB/] Poccun, 2010. — C. 31 — 35.
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2) mnpuembl, HaNpaBICHHbIE HA pa3TPaHUUYCHUE YMBIIUICHHO JOXHBIX
MOKa3aHUM OT 3a0JyXJeHUU JompammuBaemMoro juna. s 3Toro ciemoBaTento
HEO0OXOJMMO: YTOUHUTH YCIIOBHS BOCIIPUSATHS JOMPAIIUBAEMbBIM COOBITUM, (PAKTOB;
BBISICHUTh CYOBEKTHBHOE COCTOSIHME B MOMEHT BOCHPHSATHS; 3a7aBaTh BOIPOCHI,
BIIUSIIOIIME HA €70 SMOIMOHAIIBHOE COCTOSIHUE; UCTIOJIb30BATh BHE3AIHBIA NIEPEXO0]]
OT BBISICHEHUS OJIHUX (PAKTOB K BBISICHEHUIO JIPYTHX; BBISICHUTH NPU3HAKH,
YKa3bIBAIOIIME Ha 3aBEJOMYIO JIOKb, @ TaK JK€ BO3MOKHbIC MPUYMUHBI J1a4d
JIOKHBIX TTOKa3aHUH U T.]I.

3) nmnpuembl, HampaBJCHHbIE Ha OOpallleHHEe K MOJI0KUTEIbHBIM
KadecTBamaonpamubaeMoro. K HHUM OTHOCATCS: HEWTpanu3alusi HETaTUBHBIX
JUYHOCTHBIXKAYECTB  JIOMPAIIMBAEMOI0 W OOpalieHue K €ro MOJIOKUTEIbHBIM
KauecTBaM, MPU3BIB K CIPABEIJIUBOCTH, COBECTH, YECTHOCTH, JOOPOCOBECTHOCTH,
J0JITa U T.J.

4) npueMsbl, HallpaBJIeHHbIC HA U300JIMYEHUE TOMPAITUBAEMOr0 BO JDKU. J[7st
ATOr0 HEOOXOJMMO CO3aTh Ha JOMPOCE CTPOro padbouyro ooctaHoBKY. [loBenenue
cienoBaTensl JOHKHO OBITh KOPPEKTHBIM. Y JOMpanmBaeMoro (GopMHUpYyrTCs
NPEJICTaBIEHUsI O TOM, YTO JIraTb OECCMBICIIEHHO, U JIIOOOWBBIMBICEN OyIeT
pa3obiiaueH, 4TO CJIeI0BaTelb PEIIMTEIbHO HACTPOEH HA BBISICHEHWE HCTHHBI 11O
Neay, CO3[1aeTcsl MPEACTABICHUE O TMOJHOW OCBEIOMJIEHHOCTH CJEAOBATENS O
NIPOU3OIIEANIEM COOBITUM U JOKa3aTelbCcTBaX. B NMaHHOW cuTyallii BHUMaHUE
JIOTIPAIITUBAEMOTO MOXET OBITh OTBJIICUEHO OT HAAyMAaHHOW JDKU PE3KOM
MMOCTAHOBKOW BOMpOca, JTUOO C TIOMOIIBIO TPEIBSBICHUS HanOoJee BECKHUX
JI0Ka3aTeIbCTB 0€3 pa3bACHEHHs] WX COACP)KaHWA W OTHOCHUMOCTH K JIely,
MPEIbABICHUAS]  JOKA3aTeIIbCTB B OMNPEICIICHHOM  IOCJIEI0BATEIbHOCTH,
BUJICOUIHPMOB, MArHUTO(QOHHBIX 3aMUCel, BEIICCTBEHHBIX JIOKA3aTEIBCTB,

JIOKYMEHTOB H T.J1.%

"Morunko B.B., Bypuesa E.B. VYcraHoBieHue NCHXOJOIMYECKOrO KOHTAaKTa TP JONPOCE B
KOH(IUKTHON cuTyaumu // JIMUHOCTD Kak 0OBEKT MCHUXOJOTMYECKOro M MeNaroru4ecKoro BO3IeHCTBUS:
cOopHHUK craTell MexIyHapomgHOW HaydyHO - mpaktuueckod koHgpepeHumu (13 despans 2017 r., T.
Yensabunck). - Yda: ADTEPHA, 2017. - Y. 2. - C. 40-41.
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[IpakTuka TOKa3bIBa€T, YTO KOH(MDJIMKTHYIO CHUTYyallUl0 CO CTPOTUM
CONEPHUYECTBOM TIEPEIIOMUTh OYEHb CII0)KHO, B IIEPBYIO OYEPENb, BBUIY
CJIO’KHOCTH YCTaHOBJICHMS IICHXOJIOTMYECKOr0 KOHTakTa. Tak, mpu nmompoce M.,
MO/I03PEBAEMOI0 B COBEPILIEHWHM HE3aKOHHOT'O HCHOJb30BAHUS  OOBEKTOB
aBTOPCKOTO MpaBa B LIENAX cObITa, COBEPIIEHHOIO B KPYITHOM pa3Mepe, TO €CTh B
COBEpIICHUU TNPECTYIUICHUS, MpeaycMoTpeHHoro 4. 2 cr. 146 YK PO,
NICUXOJOTHYECKUA KOHTAaKT YCTaHOBJIEH He Obul, u M. oTkazajics oOT Jauu
TIOKa3aHMii, COCIABIIMCH Ha nonoxenus cT. 51 Koncturynuu PO,

OuyeHb CIIOXKHBIM SIBISIETCSI YCTAHOBJIEHUE ICHXOJIOTMYECKOTO KOHTAKTa C
JUIAMU, paHee OTOBIBIIMMHU HaKa3aHHE B MecTaxX JMUIEHUs cBoOOAbl. B Takux
ciydyastx  d(QQPeKTUBHOCTh HANpsMyr OOyClIOBJI€HAa YMEHUEM CleIoBaTess
YUHUTHIBATh 0COOEHHOCTH MICUXOJIOTUH OBIBIINX 3aKJIFOUYCHHBIX.
JlesiTenbHOCTBCIEAOBATENS TPEOyeT 0COOBIX KaYeCTB, YTOOBI MPOOUTH 3AIIUTHYIO

«OpOHIO», KOTOPOH ce0s OKPYKHMI OBIBINMH OCYKIEHHBIN?

. OIHOBpEMEHHO
cieayeT  Y4YUThIBaTb, 4YTO MHEHHME O  BO3MOXKHOCTH  YCTAHOBJICHHS
MICUXOJIOTHYECKOT0 KOHTAKTa C MPECTYIMHUKOM - PEIUIUBUCTOM WJIM YYACTHUKOM
OII' He Bcerma oOMNpaBIaHHO, IOCKOJIBKY HaJU4yue JUaMETPAIHHO
IIPOTUBOTIONIOKHBIX HMHTEPECOB M SPKO BBIPAKEHHOW acCOIMaJbHONW YCTaHOBKHU
10/I03PEBAEMOT0 3aYaCTyIO0 JIENAeT Ero HEBO3MOKHbBIM®,

He menee BakHO HE TOJBKO YCTAaHOBHUTH JIOBEPUTEIBHBIE OTHOIICHUS C
MOJICTEC/ICTBEHHBIM B XOJI€ JOMNpoca, HO W TOAJAEPKUBATh B JalIbHEHIIIEM,
MOCKOJIBKY, KaK IMOKa3bIBACT IMPAKTHKA, MOCJE YCTAHOBJICHUS MCUXOJOTHYECKOTO
KOHTaKTa CJICJIOBaTEIM B JAJbHEUIIEM €ro HE MOJJICP>KUBAIOT, CTPEMSICh CKOpee

IIOJIYYUTh MHTCPCCYIOIHNC CBCACHHA, 3a4aCTYIO HAa4YMHAA NOIIYCKATb Fp}I6OCTI> u

pa3apaxuTeIbHOCTD. Pesynpratom MOTI00HOTO SABJISACTCS yTpara

! Yronosroe neno Ne 226748 // Apxus IlentpansHoro paiionnoro cyaa r. Kpacuospcka, 2016 T.
2 Huxonaituenko B. B. [leHuTennuapHsie U MOCTIICHUTEHIIMAPHBIE TIPECTYIICHHUS: KPUMUHATMCTHYECKAS
TEOpHs U MpaKTHKa :aBToped. ... 1-pa ropua. Hayk. - Capartos, 2006. - C. 40.
% penxun P. C. Kpumunanuctuka: npobiaems! ceropusimuero aus / P. C. Benkun. — M. : UHOPA-M —
Hopwma, 2001. — C. 115.
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TIICMXOJIOTMYECKOTO0 KOHTAKTa U, KaK PE3yJbTaT, HEJOCTIKEHUE IIENH JOmpocal,
O.5. baeB 000OCHOBaHHO YyKa3al, 4TO, B IEPBYIO OUYEpEdb, HEJOMYCTUMBIM H
BJIEKYIIUM YyTpaTy ICHXOJIOIMYECKOTO KOHTAKTa SIBISIIOTCA  (PaMUIbSIPHOCTh U
rpy0oOCTh JIONpPAIIUBAIONIETO, €r0 HEYYTKOCTb, PABHOJYIIME K JOCTOMHCTBY U
Cyab0€ MOM03PEBAEMOT0, HECKPHIBAEMOE HEXETAaHUE TIOHATH Ero2.

Hccnenys  nCUXOJOTMYECKHE  acCHEeKThl  JOMpoca  IMOJI03PEBAEMBbIX,
HEOOXOJMMO OCTaHOBUTHCS Ha BOMPOCE Yy4YacTHsl B TMpoIlecce 3allUTHHKA,
NPUCYTCTBUE KOTOPOI'O YACTO M3MEHSAET BCIO CUTYalMIO JOINpPOca. 3aUIUTHHUK, BO-
NEPBBIX, MPEACTABISIET MHTEPECHl JOMPAIIMBAEMOT0; BO-BTOPBIX, BBICTYIAET HE
OPOCTO JIMIIOM, 3aUHTEPECOBAHHBIM B MCXOJE Jejla, a KaK CHEIHUAINCT, MOJ]
HAOJIIOICHUEM KOTOPOro TPOUCXOAUT JESATeNbHOCTh cienoBarens. B Takux
ClIydasiX clie[loBaTesib JOJKEH OCO3HaBaTh, 4YTO OH CTaHOBUTCS OOBEKTOM
NPUCTATBHOTO H3y4YeHUs 3alIUTHUKA, CTPEMSIIErocs BBISICHUTh HAIMYUE W
xapakTep uHGOpMaIMK, KOTOpOM pacronaraer cienoBatenb. s  3TOro
n30upaeTcsi WHas JIMHUS TOBEJEHUS, BeAyllas K CYXEHUIO BO3MOXHOCTEM
HCIIOJIB30BAHUS TAKTUYECKMX IpueMoB.® B  psajge ciaydaeB JeATElbHOCTb
3alIUTHUKA TIOMOTAaeT YCTAHOBUTH MCUXOJOTUYECKUNA KOHTAKT C MOJ03PEBAEMBIM.
Kax npumep, MOKHO MPUBECTH CleAyIolee yrojoBHoe aeno. [lpu paccnegoBanuu
YrOJIOBHOTO Jiefla MO Mojo3peHuio [. B COBEpIIEHHMH OTKPBHITOTO XHUIICHUS
UMYIIECTBA — COTOBOTO Tele(oHa MaJIOJNIETHET0, COBEPIIEHHOTO ¢ MPUMEHEHHEM
HACWIMs, HE ONACHOIO JUISl )KU3HU WJIM 3I0pPOBbsI MOTEPIEBIIEro (M. «I» 4. 2 CT.
161 YK P®), coBepilIeHHOTO B YCIOBUSIX OYEBUIHOCTH — HAJIMUUE BUIO3AMKCEN C
BHUJICOKaMEp, JIBYX COBEpPUICHHOJIETHUX CBUJETENIEH MPECTYIUICHUS, HW3bATHS
MOXUIIIEHHOTO COTOBOTrO TeseoHa, CIENIOoBaTeNl0 OBLJIO CJIOXKHO YCTAaHOBHUTH
IICUXOJOTMYECKUA KOHTAKT C IMOJ03PEBAEMBIM, KOTOPBIA, HECMOTPSI HA HaJU4ME
J0Ka3aTeNbCTB, Jrajl Mo OOCTOATEIbCTBAM  COBEPIICHHUS IPECTYIUICHUS.

BCTYHJ'ICHI/IG B ACJIO 3alllMTHHKA, BCPOATHO, Pa3bACHHBLICTIO, YTO Yy CICACTBHUA

! TMurepues C. K., Crenanos A.A. TakTuka gompoca B cyse : yue6.nmocobue. — CII6. : C.-ITerep6. ropuz.
uH-T ['eH. npokypatypsl PO, 1998. — C. 22.
2BaeB O. 5. TakTHKa CIIEICTBEHHBIX ICHCTBUIL. — Boponex : HITO «Momk», 1995. - C. 117 - 118.
% 3akatoB A. A., Llserkos C. W. TakTuka Jomnpoca Mpu pacciel0BaHMK MPECTYIIEHUH, COBEPIIAEMBIX
OpPTraHHW30BaHHBIMU MPECTYIHBIMU IpynmnamMu. - M., 1998. - C. 21.

50



UMEIOTCS. JOCTATOYHbIE JI0Ka3aTeNIbCTBA I M300iMyYeHus 1. B COBEPIIEHHOM
JEeSHUU, U3MEHUJIO MO3UIMIO M0I03PEBAEMOr0 — KOTOPBIN (€CTECTBEHHO, B CBOUX
MHTEpecax) [ajd NpAaBIMBHIE IIOKA3aHWS U IPU3HAT CBOK BHUHY'. st
M0/1I03pEBAEMOr0, OOBHHSIEMOr0, JAIOLIEro JIOXKHBIE [OKa3aHUs, YydacTHe
3alllUTHUKA SBJIAETCA OTPOMHOM TMOAJEPKKOH, M OH OyIeT UCHOJIb30BaTh
MPUCYTCTBUE CBOETO COIO3HUKA, OPUEHTUPYACH HE TOJIBKO HA PEIUIMKU U BOIPOCHI,
HO M Ha >KECThl, MUMHUKY M T. A. I[lo3ToMy mnpu MOATOTOBKE K JAOMPOCY
cleloBaTeb JIOJDKEH OMNPENEIUTh MECTO JUIsl 3allUTHUKA, YTOOBl HCKIIOYUTD
BU3YaJbHBI KOHTaKT, a CaMOMy MMETb BO3MOXHOCTh HaOJOAaTh 3a
JIOTIPAlIMBa€MbIM U 3alMUTHUKOM. Kpome TOro, 3alllUTHUKY PEKOMEHIYeTCs
PEIOCTaBIATh BO3MOXHOCTh 3aJaBaTh BOMPOCHI TOJBKO TOTAQ, KOTJA JOMPOC
3aKOHYEH U NPOTOKOJI TIOMKUCAH2,

Kax BbIBOJI OTMETHM, YTO TOTOBBIX CXEM YCTAHOBJICHUSI NCUXOJIOTUYECKOTO
KOHTaKTa HE CYIIECTBYET, 1 HEOOXOAUMO YUYUTHIBATh UHIUBUIYAIBHOCTh ICUXUKH
JONPAIINBAEMOI0, XapaKTep 3aMHTEPECOBAHHOCTH B HCXOAE Jela W MHOTHUE
npyrue ¢aktopel. Haunbonee oOmielt pekoMeHJanued MNpu TOMpOce SBISIETCS
YCTAaHOBJIEHUE CJIEIOBATENIEM IEPE] €ro Ha4ajioM MCUXOJIOTHYECKOro KOHTAaKTa C
JOTNPAIINBAEMBIM U Pa3bICHEHUE TOTrO, YTO B MHTEpEcax IMOJ03PEBAEMOro JaTh
CJIEICTBUIO MIPAB/IMBBIE MTOKA3aHUS U TEM CaMbIM ITIOMOYb YCTAHOBUTH MOJIMHHBIC
COOBITHS TIPECTYIUICHHUS.

B menmom myTH ycTaHOBJIEHHS TCHUXOJOTMYECKOTO KOHTAKTa MOTYT OBIThH
Pa3TUYHBIMUA: HEOOXOJUMO TOCTapaThCsl BBI3BATH 3aWHTEPECOBAHHOCTH B Jade
NoKa3aHui, BO30YIUTh MHTEPEC K OOILIECHHUIO;IICUXOJIOTMUECKH KOHTAKT MOKET
OBITh YCTAaHOBJICH TyTeM OOpamieHus K JIOTUKE MBIIIICHUS IOMPallinBaeMoro;
XOpPOIIMN pe3yabTaT MJid YCTAHOBJIEHUS TMCUXOJOTHMYECKOTO KOHTaKTa JaeT
BO30YXKJCHHE Yy JOMPaIlNBa€MOT0 3MOI[MOHAJIBHOTO COCTOSHUS, B PE3yJbTaTe

KOTOPOTr0O aBTOMATHYCCKHM CHHMACTCA 3aTOPMOXKCHHOCTb, IIPCOAOJICBAIOTCA

! Yronosroe neno Ne 755243 // Apxus Kuposcokro paiionnoro cyna r. Kpacuospcka. 2017 .
2 PaccieoBaHUe OpraHM3alliK MPECTYIMHOro CO0BIIecTBa (MPECTYIHOM OpraHu3aIyy): yuebHoe mocodue
/ A.A. Konosoportasiii, C.1O. buptokos u ap. - M.: FOuutu-/lana, 2015. — C. 43.
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YyBCTBa amaTtud M Oe3pa3iauyusi K CBOEH cyap0e, BHYIIAETCS YYyBCTBO JOJITa,
YBEpPEHHOCTH B cele.

HaubGonee »s¢ddextuBHbIME mnpueMamMu B paMKax  yCTAHOBJICHUS
MICUXOJIOTUYECKOTO0 KOHTaKTa MPU JOMPOCE SBISIOTCS MPUEMbl SMOIMOHAIBLHOTO
Bo3nelcTBUs. K HUM OTHOCHUTCA TOOYXKAEHHE pacKasTbCd W UYHUCTOCEPIIEYHO
MPU3HATBCA MYTEM pPa3bCHEHUS KAaK OTPUIATENIbHBIX, TaK U IOJOKUTEIBHBIX
NOCJIC/ICTBUM MPU3HAHMS CBOEH BUHBI U AKTUBHOT'O COJEHCTBUS CIEJCTBUIO, B TOM
YHClIe M0 MPECTYIUICHUSIM MPOIUIBIX JIET, OCTABIIKUXCS HEPACKPBITHIMHU.

VYcTaHOBIEHHE TCHUXOJIOTMUECKOr0 KOHTAKTa MPEIOoJiaraeT MpOsBICHHE
NOJYEPKHYTO  YYTKOrO, BHUMATEJIbHOT'O, YBAXXUTEJIBHOIO OTHOIICHHUS K
JIOTIPAITIBAEMOMY JIMIY, CIOKOMCTBUE U YPABHOBEIIEHHOCTh B OOPAIlEHUH C HUM.
JI7ist ycTaHOBNIEHUSI TICUXOJIOTUYECKOTO KOHTAKTa TICUXO0JIOTH PEKOMEHIYIOT TIEpeT
HAYaJIOM JI0Tpoca MPOBECTH C HUM Oecely Ha BTOPOCTENEHHYIO, HEUTpalIbHYIO
TEMY; MOAPOOHO PaccIpOoCUTh 00 00pa3e JKU3HM, CBA3SIX, YBICUEHUSIX, KPyre UH-
TEPECOB.

[lo MHEHME KPUMMHAIUCTOB, YCTAHOBJIEHUE MCUXOJIOIMYECKOTO KOHTAKTa
B OECKOH(IMKTHOM CHUTyallUH SBISIETCS OJHUM M3 00s3aTENbHBIX YCIOBUM
CO3/1aHUsl BOBJIEUEHHOCTH JOMpPAIIMBAEMOI0 B IMpolecc pacciefoBaHus. B 3tux
LeNAX CJEeNOBaTeNl0 IIeJIeCO00pa3HO  pa3bsiCHUTh JONPAIIUBAEMOMY  JIUIY
npolieccyaibHble MOCIEACTBUS JONPOca U MPEJOCTaBUTh EMY CBOEBPEMEHHYIO U
YEeTKYI0 MH(QOPMAIMI0 O BO3MOXHOCTH Y4YacTUSl €ro B JPYTHX CJEICTBEHHBIX
NEUCTBUAX (HAMpUMeEp, B OYHOW CTaBKE, IPEABSIBICHUM I ONO3HAHUSA,
MOJlydeHUH oOpa3loB JJisi CpaBHUTEIbHOTO HccienoBanus). IIpu camoorosope
YCTAaHOBJICHHBI  CJIEIOBAaTEJIEM  IICUXOJIOTMYECKUA  KOHTAaKT  SIBISIETCS
BUJIMMOCTBIO, IT0/1I03PEBAEMBII NIBITAETCSI BBECTU B CJI€I0BATENS 3a0yKICHUE.

KongnukTHass cuTyanusi ¢ HECTPOTHMM COIIEPHHUUYECTBOM SBIsieTCs Oosee
CIIOHOW Il yCTAaHOBJIEHUS IICHXOJIOTMYECKOTO KOHTAaKTa, OJHAKO 3TO
3aTpyHEHHE BO3MOKHO IIPEO0JIETh, TPUMEHUB PsIJI IPUEMOB.

Haubonee Cl0KHO YCTaHOBUTH ICHXOJOTMYECKHM KOHTAKT M IOJYYHUTh

MpaBJMBbIC TMOKa3aHUs OT JHIAa B  KOH(JIMKTHOM CHUTyallUM CO CTPOTHM
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CONEPHUYECTBOM, B HEKOTOPBIX CIy4yasiX CIEJOBATENId YCTAHOBUTH HEBO3MOXKHO,
OCOOEHHO € PpEeUUAMBUCTAMU M YIEHAMU OpPraHU30BAaHHBIX MPECTYIHBIX
IPyHIUPOBOK.

OdeHb  BaXHO HE TOJBKO YCTAaHOBUTH JOBEPUTEIbHBIE OTHOILIEHUS C
MOJICECTBEHHBIM B XOJ€ JONpoca, HO M COXPaHUTh UX B JajibHEHIIEM Ha
MPOTSKEHUH BCErO pacclieIoBaHusl, MOCKOJIbKY, KaK MOKa3bIBA€T MPAKTHKA, 4TO,
YCTAHOBHMB  TCUXOJOTMYECKUM  KOHTAKT, JIONpAIllIMBaIoOlIMe  3a0bIBAlOT O
HEOOXOJIMMOCTH €ro MOojAJepX aHus, U He OeperyT ero, ypiekasichb OopbOoi 3a
uH(pOpPMAIIHIO, B KOTOPOU MOJYaC HAYMHAIOT JAOMYCKATh M PAa3ApakKUTEIbHOCTD U
rpyooctb. B pe3ynbTaTe KOHTAaKT TEpSETCS, U JOMPOC MOXKET HE JIOCTUYb CBOUX

LeJen.
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SAKVIIOYEHUE

[IpoBeneHHOE HCCIeA0BAHUE TO3BOJISIET CIIENIATh HEKOTOPHIE BHIBOBI.

C TOYKM 3peHHS] KPUMUHAIIUCTUKH JOMPOC CIIEIYET paccMaTpuBaTh B ABYX
COCTAaBJISIOIINX

- C MPOLECCyalbHOM TOYKH 3pPEHHS Kak CIICACTBEHHOE JCHCTBHE,
3aKJIIOYaloNIeecss B MOMYYEHUM U (PUKCAIIMU B YCTAHOBJICHHOM 3aKOHOM TOPSIIKE
MOKa3aHUM CBUJETENEH, TOTEPIICBIINX, TOJ03PEBAEMbIX, OOBUHIEMBIX, IKCIIEPTOB
WIM CHCIUATUCTOB 00 W3BECTHBHIX WM (paKTaX, HUMEKIIMX 3HAYCHUE IS
paccliielyeMoro yrojioBHOTO JIena;

- € TMICUXOJOTMYECKOM TOYKM 3pEHHUsS JONpOC Kak yIpaBJisgeMbIi
JOTIPAIIMBAIONIMM TIPOIlecC OOIIEHUS, B XOJE KOTOPOro OT JIONpPaIluBaeMoOro
noJiy4daeTcsi uHpopmMarius, HeoOXoumasi JJisi pacclieIOBaHMUS.

C TICUXOJIOTHYECKOMN CTOPOHBI JOTIPOC XapaKTepU3yeTcs
NPUHYAUTEIBHOCTBIO  ATOTO  OOIIEHWS  JJII  OJHOTO W3  YYaCTHHUKOB,
HECOBIIaJICHHEM B OOJIBIIUHCTBE CIIy4aeB HMHTEPECOB JIByX CTOPOH; AaKTUBHOM
NEATEIBbHOCTBIO CIIEIOBATENSl MO YCTAHOBJICHHWIO KOHTaKTa M €ro JHUIEPCTBO B
YIPABICHUN U OPTaHU3AIUH 3TOT'O OOIICHUS.

N3noxxeHHoe yKa3plBa€T Ha TO, IICUXOJOTHMYECKUM KOHTAKT SIBIIACTCS
BAKHEWINIEH COCTABJIAIOIICH JIONMPOCa, MOCKOJBKY IEb AOMPOCA 3aKIOYACTCA B
TOM, YTOOBI TIOJYYHTh TOJIHYIO M TIPABIUBYIO HH(OPMAIIHIO.

[Icuxonornyecknii KOHTAakKT B CJEACTBCHHOM IPAKTUKE — 3TO BCEraa
po¢eCCHOHAIIEHOE (menoBoe, posIeBOE) o0IIIeHNE clieJoBaTeIs c
JOMPAIIMBAEMBIM, KOTOPOE HE CIEAYeT MOHMMAaTh KAaK OTHOLICHUS MEXIY
CJIE€IOBATEJIEM M JOIPAIIMBAEMbBIM, ITPA KOTOPHIX BO3HUKAIOT B3AUMHBIE CUMITATUH
M paspemarTcs Bce NpoOiaeMbl.Ilpy HOpMaabHOM IICHXOJIOTHYSCKOM KOHTAKTE
rcue3aer Oapbep OTUYXKJICHHUSA, M CTOPOHBI MOTYT W XOTSAT BOCIPUHUMATH H
MoJy4aTh MHPOPMALIMIO, UCXOIAIIYIO APYT OT Jpyra, M 3ajada ciedoBaTels — He
TOJIBKO YCTAaHOBHUTH IICUXOJIOTMYECKUM KOHTAaKT C JONpallMBaeMbIM, HO H

NOAACPKATh €Io Ha IIPOTAKCHHUHU BCCT'O AO0IIPOCaA.
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[Tox moAroTOBKOM K JIONMPOCY MOHUMAETCS COBOKYIHOCTH MPEABAPUTEIBHO
MIPOBOJIMMBIX MEPOIMPHUATHI C IEJIbI0 00ECleUeHUsl Pe3yIbTaTUBHOCTU JOIMPOCa,
SKOHOMUM BPEMEHH CJEJ0BATENsl MPHU IMOJHOM OOECIEYEHUU MPOLEeCCyabHBIX
rapaHTUi IIpaB JONpAIIMBAaeMbIX JML. Yaimie Bcero B IOATOTOBKY JOIpOCa
BKJTIOYAIOTCS: OMNpPEICICHUE 00CTOATENbCTB, MOJICKAIIUX BhIICHEHUIO; M3YYeHUE
CIICLIMATIBbHBIX BOMPOCOB, KOTOPBHIE OTHOCSTCS K MPEAMETY JONPOCa; HU3YyUYCHUE
JUYHOCTH JOMPAIIUBAEMOT0; OIpeeIeHUe MEeCTa, BpEMEHU M Croco0a BBI30BA
JOTIPAIIMBAEMOT0; CO3/laHhe€ OOCTAaHOBKM IS JIONPOCA;  OMpeJeeHue Kpyra
YYaCTHUKOB  JIOMPOCA;  MOATOTOBKA  MATEPUAJIOB,  KOTOpbIE  MOMJIEKAT
NPEeAbsIBICHUIO B XOJI€ JIONpOCa, a TaKXke CPeACTB (uKcaluu ero xojaa u
pe3yJIbTaTOB; COCTAaBJICHME IJIaHA MPOBEJACHUS JOIpoca.

BaxuelmuM MeponpuaTUeM IMpU TOJATOTOBKE K JIONPOCY  SIBJISIETCS
U3y4YeHUEe JIMYHOCTU TIOJ03PEBAEMOro, MOCKOJIbKY HMMEHHO OCOOCHHOCTH €ro
JIMYHOCTH ONPEACIAIOT TaKTUKY IOCIEAYIOIIUX ACUCTBUN KaK IIPU MOATOTOBKE K
JOIIPOCY, TAK U MPHU €T0 MOCIEAYIOIIEM [IPOBEICHUMN.

[Ipy moaroroBke K AONPOCY CIEAOBATENIb MOXET NPEAIOIOKUTL JIBE
OCHOBHBIE (OPMBI TICUXOJOTUYECKOrO KOHTAKTa: JOMpallUuBaeMblii BXOJWUT B
IICUXOJOTUYECKUN KOHTAKT C LIEJISIMUA, KOTOPBIE COBIIAAIOT C LEIAMU CJIEI0BATENA
7100 MOMpAaIMBAaeMblii BXOJUT B TICUXOJOTUYECKUNM KOHTAKT C IEISIMHU, KOTOPHIE
IIOJTHOCTBHIO MJIM YaCTUYHO HE COBIIAJAIOT C LEISAMM CIEN0BATEIIS, T.€. IOCTAPAThCs
OTIPEJICNINTh, B KOOMEPATUBHON WM KOH(JIMKTHON CHUTyalu Oy/IeT MPOXOIAUTh
JOTIPOC.

Beibop  Hauboniee  pe3yabTaTUBHOTO  TAKTUYECKOTO  MpUEMa  TPHU
MMPOU3BOACTBE JOIPOCAa 3aBUCUT OT CYIIHOCTH CIJIOXKHBUIEHCS CHUTYalUH,
CyOBEKTUBHBIX CBOMCTB M CIOCOOHOCTEH CJIeIOBaTENII W B3aMMOJICHCTBYIOIMINX C
HHUM JIONpAllIMBaeMbIX JUL. Jlompoc — 3T0 Bcerna BO3AEMCTBUE CIIENOBATENS Ha
JIOTIPAIITIBAEMOE JIUII0, BO3JICHCTBHE MOKET BBIPAXKATHCS B PA3IUYHBIX (opMax: B
BHJIE DSMOLMOHAIBHOTO BO3JCWUCTBUS, HAIPABICHHOTO COOTBETCTBEHHO Ha
AMOIMOHAIBHYIO cdepy, a TakKe B BUJIE JIOTUYECKOIO BO3JEHUCTBUS, KOTOPOE

B3bIBACT PAallMOHAJIBHBIM OCHOBAM CO3HAHUWS AOIIPAIIMBACMOI0.
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IIcuxosornyeckoe BO3AEUCTBUE HA JOIPALINBAEMOI0 UMEET CBOU IIPEAEIIBI.
OCHOBHBIM PYKOBOSIIHAM MOJIOKEHUEM, ONPEAEISIONIUM MPEIEIIbl JOIMYCTUMOCTHU
MICUXOJIOTMYECKOTO BO3ACUCTBUS, SIBIIsSIETCS coaepxkamuiics B YIIK P® 3amper
JIOMOTaThCs MTOKA3aHUM IyTEM HACHIIMSA, YITPO3 U APYTUX HE3aKOHHBIX MED.

B xome morpoca HEZONMYCTUMO NMPUMEHEHUE TAKUX TAKTUYECKHUX MPHUEMOB,
KOTOpbIE OCHOBAaHbI HA OOMaHE; CBSA3aHbI C YTPO30M U IIAHTAXOM; COIPSAKEHBI C
GU3UYECKUM M TICUXUYECKUM HACHJIMEM, YHI)KEHHEM 4YeCTH U JOCTOMHCTBA
JOTPAIIMBAEMOrO; CBSI3aHbl C MOHYXKJIEHUEM JOIPAIIMBAEMOr0 K Jaye JIOKHBIX
MOKa3aHWM, OrOBOPY M CaMOOTOBOPY; OCHOBAaHbI HA MCMOJIb30BAHWM HU3MEHHBIX
noOYyXXIeHU (KOPBHICTH, MECTU U [Ip.), PEJIUTHO3HBIX YYBCTB, HEBEXKECTBA H
IPEAPACCYAKOB JONPALINBACMBIX.

TakTuka nomnpoca OmpeeIIsieTCs MICUXOJIOTUYECKUM TUTIOM
JOIPAlIMBAEMOr0 M €ro YMOLMOHAIBHBIM COCTOSIHUEM Ha JOIPOCE.

B Hacrosimee Bpemsi, Hapsay C H3ydeHHeM Ouorpaduueckux JaHHBIX
JOIPAlIMBAEMOr0 JIMIA, BCE Yallle UCIOJIb3YETCS TUIIOJIOTU3aLusl JOIPAILIUBAEMBIX
0 AaKIEHTyalMsM, KOIJa CcIle[oBaTellb YYUTHIBAET OCOOEHHOCTH KaxKIoro
NICUXOJOTHYECKOTO THMA M CTPOUT JIMHUIO TIOBEICHMS, UCXONA W3 CHA0BIX H
CUJIBHBIX CTOPOH JONpaliMBacMoOro Juua. J{OCTOMHCTBOM JaHHOM MOJEIU
BEJICHUSI JOINpoca ABISETCS pazpaboTka myTed pazobnadeHus Jpku. Jpyrum
BAKHBIM HAIIPABJICHUEM SIBJISICTCS YSICHEHUE CJIEIOBATEIEM IICUXUYECKOTO
COCTOSIHUS JOITPALLIMBAEMOTO.

['0TOBBIX CX€M YCTAaHOBJIEHUS MCUXOJOITHYECKOIO0 KOHTAKTa HE CYLIECTBYET,
U HEOoOXOIMMO YYUTHIBATH WHAMBUAYAIBHOCTh TICUXUKHU JIOIPAIIMBAEMOTO,
XapaKkTep 3aWHTEPECOBAHHOCTH B HCXOJE Jella M MHOTHE Jpyrue (akTophl.
HaubGonee o0meit pexomMeHAaMeil Mpu JOMpoce SBISETCS YCTAaHOBJICHHE
ClenoBaTelieM  Iepel  €ro  HayajoM  IICUXOJIOTMYECKOI0  KOHTAaKTa  C
JNONpPAlIMBAEMBIM M PA3BACHEHHE TOTO, YTO B MHTEPECAX MOJO3PEBAEMOIO HAaTh
CJIECTBUIO MTPABAUBBIC MTOKA3aHUSA U TEM CAMBIM NIOMOYb YCTAHOBUTH IOJIJIMHHBIC

COOBITHS MPECTYIJICHUS.
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B nenoMm myTH ycTaHOBJIEHUS TMCUXOJOTMYECKOTO KOHTAaKTa MOTYT OBITh
pa3IUYHBIMU: HEOOXOAMMO IMOCTApAThCs BbI3BATh 3aUHTEPECOBAHHOCThH B J1aue
MOKa3aHu, BO30YJIUTh MHTEPEC K OOLICHUIO;TICUXOJOTHYECKUI KOHTAKT MOXKET
OBITh YCTAaHOBJEH IYyTeM OOpAIllEHHS K JIOTMKE MBIIUICHUS TOMPaIlIiBaeMOro;
XOpOIIUN pe3yabTaT MJid YCTAHOBJICHUS TCUXOJOTMUYECKOTO KOHTaKTa JaeT
BO30YXJIEHHE Y JOMPaIIMBAEMOTO AMOIMOHATILHOIO COCTOSIHUS, B pe3yJbTaTe
KOTOPOT'O aBTOMAaTMYECKHW CHHMAETCA 3aTOPMOXXEHHOCTh, MPEOJ0JIECBAIOTCS
YyBCTBa anaTtud W Oe3pa3nuyusi K CBOEH cyap0e, BHYIIAETCS YYyBCTBO J0JITa,
YBEPEHHOCTH B cebe.

Haubonee »osddexTtuBHbIMM  NpueMaMu B paMKax  YCTAHOBIICHHS
MICUXOJIOTHYECKOTO0 KOHTaKTa MPH JOMPOCE SBISIIOTCS MPHUEMbI IMOIIMOHAIBHOTO
BO3/IecTBUA. K HHMM OTHOCUTCS TOOYXKJACHUE PACKAAThCS W YHCTOCEPJICUYHO
MPU3HATBHCS TYTEM Pa3bsICHCHHS KaK OTPHUIATEIbHBIX, TaK U TOJOKUTEIbHBIX
MOCJICJICTBUHM MPU3HAHKS CBOEH BUHBI U AKTUBHOTO COJIEHCTBUS CIEJCTBUIO, B TOM
YHClIe M0 MPECTYIUICHUSIM MPOIUIBIX JIET, OCTABIIUXCS HEPACKPHITHIMHU.

VYcTaHOBJIEHHE TICUXOJIOTHUECKOT0 KOHTAaKTa MPENANojiaraeT IpOsSBICHHUE
NOMYEPKHYTO  YYTKOrO, BHUMATEJIBHOTO, YBAXXUTEJIHHOIO OTHOIIEHHUS K
JIOTIPAITUBAEMOMY JIUITY, CIOKOMCTBUE U YPAaBHOBEIICHHOCTh B OOPAIICHUH C HUM.
JI7ist ycTaHOBNIEHUS TICUXOJIOTHYECKOTO KOHTAKTa TICUXOJIOTH PEKOMEHYIOT Mepe]]
HA4aJIOM JI0Tpoca MPOBECTH C HUM Oeceqy Ha BTOPOCTENEHHYIO, HEUTPaIbHYIO
TEMY; MOJAPOOHO PACCIPOCUTh 00 00pa3e KU3HM, CBA3SX, YBICUCHUSAX, KPyTre WH-
TEPECOB.

[Ipennocekoi dbopmupoBaHUs IICUXOJIOTUYECKOT O KOHTAKTa
CHOIpAIINBAEMbIM, ONTUMHU3AIMK OOIICHUS SBJISIOTCA WHTEIUICKTYyalbHEIE,
XapaKTEPUOJIIOTUYECKHUE U TICUXOJIOTMYECKHUE KaueCTBa CIIeI0BATEIIS.

[Ipy aHKeTUpPOBaHMM JOMNPAIIMBAEMBIX K3 4YHUCIA TEX, KOTOpbIe HE
MpU3HaBadu ce0s BHUHOBHBIMH, 54% J1anu OTpUUATEIbHBIE XapaKTEPUCTUKU
Ce/oBaTeNsIM, YKa3blBAIM HAa HMX OIIMOKM B BBIOOpE TAKTUKU CIEJCTBUS,
OTMEYAJIM HENPaBUJIIbHOE T[OBEJCHUE, HEYMEHHE CTPOUTHh OTHONIICHUS C

oO0BuHsIeMbIM. CBOE HEXKENaHHue AaBaThb IIPaBAMUBLIC IIOKAa3aHWA OHHM OTHOCHJIM 34
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CYET TOr0, YTO MEXAY HUMHU M CIEAOBATENIIMH HE OBLJIO JOCTUTHYTO JOJKHOIO
B3aUMOITOHUMAHMS.

IIpoBenennbiii ompoc caenoarenen CO npu YMBJ[ «KpacHospckoe»
IOKa3aJ, 4To:

- CBEJCHUS O JIMYHOCTU JONPAMIMBAEMOr0, KaK MPAaBUJIO, OHU MOJIY4arOT OT
ONEpPAaTUBHBIX PAOOTHUKOB, PEIKE — YHACTKOBBIX HHCIIEKTOPOB;

- TOMPOCHI, KaK MPaBuiIo, MPOBOAATCS JTUO0 B oTAeIe nonuiuu, 1ubo B UBC
(pexxe — B CHU30);

- ayauo- M BujeodUKcalus Impolecca Jompoca, Kak CIeAyeT U3 OTBETOB
ONPOUIEHHBIX CJIEIOBATENIEH, NCTIOJIB3YETCS JOCTATOUYHO PEAKO;

- TEXHHMYECKas TMOJArOTOBKAa K JONPOCY BbI3BIBAET 3aTPYJHEHHUE y
cleloBaTeNeil, MpU TNPOBEACHUU OINpPOCa CIEAOBATENEH  BBIACHEHO, YTO
OOJBIIMHCTBO MOJ HEW MMOHUMAIOT HajJW4yhe  KOMIIbIOTEepa,  KapTpUIkKa B
INpUHTEpPE U OyMmary;

- YCIIEIIHOCTb YCTaHOBJICHHMS IICHXOJIOTMYECKOTO KOHTAKTa 3aBUCUT OT
JUYHOCTHBIX KayecTB U IPAKTUYECKOTO OIBITa CcleoBaTeiss (HEKOTOpbIe
olpallivBaeMble cienoBaTenu 1-2 rozxa ciayXObl NPaKTUYECKH NPU3HAINCH B
HEYMEHHMM YCTAaHOBUTH KOHTAKT);

- BCE MHTEPBBIOMPYEMBIE COTJIACHUIMCH, YTO T'OTOBBIX CXEM YCTAHOBJICHUS
IICUXOJIOTMYECKOTO KOHTAaKTa HE CYLIECTBYET, IPU €r0 YCTAHOBICHHUH CIIEAYyET
UCXOOUTh M3 OCOOCHHOCTEH JMYHOCTU JAOINpPAIlIMBAEMOr0 W OOCTOSITENIBCTB
pacciesyemMoro aena.

IIpp  nmpoBeneHMHM  HMHTEPBBIOMPOBAHUSA  CIEJOBaTeled  OAUH U3
ONPANIMBAEMbIX (PYKOBOIUTENH CJEICTBEHHOIO MOAPA3JEICHUsI) OTMETHII, YTO
CIIEICTBEHHOM paboTe  HENb3sl HCIOJIb30BATh HUKAKOIO JABJICHMS, TOJIBKO
XUTPOCTh, BO BpeMs JOMpOca MOXKHO «OnedoBaTh», BCErna 3TO IpPUMEHSETCH,
KOTJla €CTh COYYaCTHUKU U MPECTYIUIEHHWE COBEpLIEHHO rpynmnoi jur. OObIYHO
«Oned» umer Ha TO, YTO MOJEIBHUKU IOJ03PEBAEMOr0 YK€ «CHAIU» €ro.
[lonoOHBIA TIpHieM HE SBISETCS OCHOBAHHBIM Ha OOMaHe, 3TO TaK Ha3blBaeMas

«CICACTBCHHAA XUTPOCTH».
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YcTaHOBIEHHE TICUXOJIOTMYECKOT0 KOHTAaKTa B O€CKOH(DJIMKTHOM CUTyaluu
ABISETCS OJAHMM M3 OOS3aTENbHBIX YCJIOBUW CO3JaHUS  BOBJICUEHHOCTHU
JOMPAlIMBAEMOI0 B IIPOLIECC paccieloBaHus. B 3TUX LEnsAX Clie0BaTeNIo
1EJIecCO00pa3sHO  pa3bACHUTH  JIONPAIIMBAEMOMY  JMIy  MpolecCyajbHbIE
MOCNEACTBAS JOMPOCa M TPEJOCTaBUTh €My CBOEBPEMEHHYIO M YETKYIO
WH(GOPMAITUIO O BO3MOXKHOCTH y4YacTHsl €r0 B JPYTHX CIEACTBEHHBIX JEHCTBHUAX
(HarpuMep, B OYHOM CTaBKe, MPEABSIBICHUH IS OTIO3HAHUS, MTOJTyYeHUU 00pa3IoB
Ui CPaBHHUTENBHOTO wWcchenoBanus). [lpm  caMooroBope yCTaHOBJICHHBIH
cJIeIoBaTeNeM TICUXOJIOTUYECKU I KOHTaKT SIBIISICTCS BUNMOCTBIO,
MI0JI03PEBAEMBIil THITACTCS BBECTH B cliefoBaTens 3abmyxacHue. KoHpIUKTHAS
CUTyallisi C HECTPOTHM COIEPHHYECTBOM SIBISICTCSl 0OOJee CIIOKHOU  Jyis
YCTaHOBJICHUS TICUXOJIOTHYECKOTO KOHTAKTa, OJHAKO ITO 3aTPYJAHECHHE BO3MOXKHO
NPeOIoNeTh, TNPUMEHHUB psJ TMPHEMOB. Haubonee ClI0)XKHO YCTaHOBUTH
NICUXOJOTHYECKUNA KOHTAKT W TMOJYYWTh TpPaBAMUBBIE TOKAa3aHUS OT JHUIA B
KOH(MJIUKTHON CUTYyallMd CO CTPOTMM COIEPHUYECTBOM, B HEKOTOPBIX CIIydasx
CJIeIoBaTeNN YCTAaHOBUTh HEBO3MOYHO, OCOOEHHO C PEIHUIAMBUCTAMH U YICHAMH
OpraHU30BaHHBIX MMPECTYMHBIX TPYMITHUPOBOK.

OdeHb BaXHO HE TOJBKO YCTAHOBHUTH [TOBEPHUTEIbHBIE OTHOIICHUS C
MOJICTICACTBEHHBIM B XOJI€ JIONPOCa, HO M COXPAaHUTh WX B JaJbHEHIIEM Ha
NPOTSKEHUU BCErO PacClieIOBaHUs, MOCKOJIbKY, KaK MOKa3bIBAET MPAKTHKA, 4TO,
YCTAaHOBUB  IICUXOJOTMYECKMH  KOHTAKT, JONpaliuBaiolmiue 3a0bIBalOT O
HEOOXOIMMOCTH €ro TOJJIepXKaHusd, U He Oeperyr ero, yBiekasch OOpbOOHl 3a
uHpOpMaIMIO, B KOTOPOM MOJ4ac HaYMHAIOT JAOMYCKaTh M Pa3ApakKUTEIbHOCTh U
rpy0ocTb. B pesynbrare KOHTaKT TepseTcs, U JOINPOC MOXKET HE JIOCTHYb CBOUX

EeJIEN.
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