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PEDEPAT

bakamaBpckas pabora Ha Temy: «OpraHuzanuss W HampaBlICHUS
COBEPIIEHCTBOBAHUS PEKJIAMHO-MH(OPMAIIMOHHOIO O0ECIIEYEHHs] KOMMEPUYECKOU
nesitenbHOCTH nipeanpustus (Ha marepuanax OO0 «Huay)» comepxut 90 crpanuil,
40 tabnui, 9 pucyHKOB, 2 mpuioxkeHus, 50 HICTOYHUKOB JTUTEPATYPHI.

B crpykrypy OakamaBpckoid paOOThl BKJIIOYEHBI: BBEJIEHHWE, TpPU TIJIABBI,
3aKJIFOYEHHE, CIIUCOK UCIIOIb30BAaHHBIX NCTOYHUKOB, TPHIIOKEHHS.

KOMMEPUYECKASA HAEATEJBHOCTDL, PEKIIAMHO-MH®OPMAIIMOH-
HOE OBECIIEYEHUE KOMMEPYECKOM JESTEJIBHOCTU, ®YHKIIHO-
HAJIbHO-CPE/JOBOI1 AHAJIN3, HATIPABJIEHIS COBEPIIIEHC TBOBAHNS
PEKJIAMHO-UH®OPMAIITMOHHOI'O OBECIIEYEHMSI KOMMEPYECKOU
JNEATEJIBHOCTU IMPEAITPUATHA OO0 «HUBA.

[Ipenmer wuccnenoBaHus — pEKIAMHO-MH(POPMALMOHHOE OOecleueHue
KOMMEPYECKON JesTeNIbHOCTU npeanpudatus. OOBEKT HCCIEeI0BaHUS — PO3HUYHOE
toprosoe npeanpustue OO0 «Husay.

Llenb — pa3paboTka HampaBJIEHUH  COBEPIICHCTBOBAHUS  PEKIAaMHO-
UH(OPMALIMOHHOTO  O0eCreYeHus: KOMMEPUECKOM  JesATeIbHOCTH  TOPrOBOTO
npeanpustuss OO0 «Husay.

3agaun:

— HCCNEAOBAaTh TEOPETUYECKHE OCHOBBI  PEKJIaMHO-MH(GOPMAIIMIOHHOTO
o0ecrieueHusi KOMMEPUYECKOM 1eATeNbHOCTH MPEANPUSATHI TOPrOBIIH;

— OLIEHUTh KOMMEPUECKYIO JeATenbHOCTh npeanpusatus OO0 «Huay;

— OIEHUTh PEKIaMHO-MH(OPMAIIMOHHOE O00ECIeUYeHHEe KOMMEPYECKOM
nestensHocTu npennpusitus OOO «Hupa» ¢ mo3unuil pyHKIMOHAIBHO-CPEIOBOTO
METOo/a.

Ha ocHOBaHMM IpPOBEAEHHOIO MCCJIENOBAHMS Uil PO3HUYHOIO TOPrOBOIO
npeanpustus OO0 «HuBa» Obutd pazpaboTaHbl HAPaABIECHUSI COBEPIIICHCTBOBAHUS

PEKIaMHO-UH(POPMAIIMOHHOTO 00eCIIeYeHUsI KOMMEPUYECKOM JesITeNIbHOCTH.
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BBEAEHHUE

Ha ceroansimauii 1eHb MOXKHO TOBOPUTH O JIBYX SIBHBIX TEHICHIUAX B
poccuiickoil Toprosie. Habmonaercs 3aMeTHBIN pOCT 3HAYEHUS TOPrOBJIM B 00OIEM
nporecce KOMMYHHKAIMM MPOU3BOAUTENSE ToBapa M moTrpedutens. Pa3Butue
TOPTOBOr0 MPEJIOKEHUS MO0 OOJBIINHCTBY ACCOPTUMEHTHBIX MO3MLMM NMPUBOAUT K
TOMY, YTO TMOTPEOUTEIO BCE CIIOKHEE OPUEHTHPOBATHLCS B CYIIECTBYIOIINX MapKax U
OpeHgax, YTO BeJAET K W3MEHEHHIO OCHOB BBIOOpPa TOBapa MOTpeOUTETIEM.
bonbmMHCTBO pelieHuit 0 MOKYNKE ToBapa NPUHUMAETCS YK€ B MarasuHe,
CJIEZIOBATEIbHO, TOPrOBOE MPEANPHUATHE TOIyYaeT BCE IIAHCHI aKTUBHO BIMATH Ha
nokymaresns. AKTUBHOE BIIMSIHUE Ha MOKYIATENs OKa3bIBaeT BO3/IEHCTBUE PEKIAMHO-
MH(OPMAITMOHHOTO KOMILIEKCA, KOTOPbIE B CBOIO OuU€pe/lb CTAHOBATCA OJHUM U3
CIOCOOOB CTUMYJIMPOBAHMS MPOAAKKA TOBApOB. 3a CUET MPABUIILHOIO MPUMEHEHUS
PEKITaMHO-HH(POPMAITMOHHBIX MEPONPHUSITHI, TOPTOBbIE NPEANPUITHS 3HAYUTEIHHO
YBEJIMUMBAIOT MPOJIaXH, CJIEA0BATEIbHO, MPOUCXOAUT POCT MPUOBLIN MPEATIPUATHS,
YTO OKa3bIBAET MOJIOKUTEIBHOE BIMSIHUE HA JEATEIHHOCTh TOPTOBOTO MPEANPHUATHS
[33]. AxTyanbHOCTH OIICGHKM OpraHM3allii W HANpPaBICHUN COBEPIICHCTBOBAHUS
PEKIIaMHO-MH(POPMAIITMOHHOTO  O0ECleYeHus]  KOMMEpPYECKOM  JesTeNbHOCTH
OPEANpUATHAS TPOUCXOIUT 32 CUET TMOJIOKHUTEILHOTO BJMSHHUS BO3ACUCTBHS Ha
palboThl OpraHU3aIiy 10 PALY COLUATBHO-DPKOHOMUYECKUX MOKa3aTenei, 0COOEHHO B
MOCIEKPU3UCHBIA MEPHOJ], KOTJa HEOOXOUMO 0053aTeNIbHO MPUBIIEKATh BHUMAHUE
MOKYTaTeNe, CTUMYINPOBATh UX K JATbHEUIIUM MOKYIIKaM B Mara3uHe.

Henpro Hanucanusi OakallaBpCKOM paboOThl cTana pa3paboTKa HarpaBiICHHUN
COBEpPIIICHCTBOBAHUS PEKIaMHO-UH(DOPMAIIMOHHOTO O00ECHeUYeHHs] KOMMEPUECKOH
nesitenbHOCTU Toprosoro npeanpusitus OO0 «Hugay.

[IpenmeroM wuccnenoBaHuss B OakalaBpckol paboTe cTajlo peKJIaMHO-
uHpOpMAIIMOHHOE O0OecreyeHne KOMMEPUECKOM JeATENbHOCTH MPEANpUsTUs.

OOBeKT nccienoBanus B 0akalaBpCcKol paboTe — pO3HUYHOE TOPrOBOE MPEANPUSATHE

000 «Hwusay.



JI1st moCTH>KeHHUsT TTOCTABJICHHOM 11eyii B OakajlaBpckoi paboTe HeoOXoIuMo
PELIUTh CIAEAYIOUIUE 3a/1a4uu:

— HCCJIENIOBATh TMOHATHE, POJb, CYHIHOCTb, NPUHIUIIBI KOMMEPYECKON
JeSTENbHOCTH, (DYHKIIMOHATHHO-CPEOBOM METOJ aHAJIM3a U MMPOCKTUPOBAHMUS;

— OLEHUTHh POJb U 3HAYEHUE PEKIAMHO-MH()OPMAIMOHHOIO O00OecTeueHus
KOMMEPYECKON AESITEIbHOCTH MPEANPUATHS C MO3UIHUKA (YHKIIMOHAIBHO-CPETOBOTO
aHaiu3a;

— MCCIIEJIOBATh MOJIXOJbI K KJacCHU(UKAIMK PEKJIaMbl M1 OCHOBHBIE CPEJCTBA
PEKIaMHO-UH(POPMALIMOHHOM ESITeIbHOCTH TPEAPUSITHUS;

— pacder A(DPEKTUBHOCTH PEKIAMHO-UH(POPMAITMOHHOTO  OOECTICUCHHUSI
KOMMEPYECKOU IeITeTbHOCTH MPEAITPUITHUS;

— MpPEICTaBUTh aJanTallMOHHO-UHTETPAIMOHH YIO XapaKTEePUCTHUKY,
IIPOU3BOJCTBEHHO-TEXHOJOTUYECKUN MPOLIECC U COCTOSTHUE KaJpOBOIO MOTEHIIHAJA
npeanpuatus OO0 «Husay;

— OLIEHUTh MATE€PUAIBHO-TEXHHUYECKOE O0ECIEUYEHHE U COCTAaB MaTepualbHO-
texauueckoi 6aspl mpennpusatus OO0 «Husay;

— MCCNeNOoBaTh KOHKYPEHTOCIIOCOOHOCTh ToproBoro mnpennpustus OO0
«HuBay;

— OLECHUTHh (PUHAHCOBO-d3KOHOMHUYECKOe obecreuenne mpeamnpusitus OO0
«HuBay;

— OIEHUTh HH(OPMAIIMOHHO-MAPKETUHIOBOE OOECIeYeHue KOMMEPUECKOM
nesitenbHocTy npeanpusatua OO0 «Hupay;

— HCCIEAO0BAaTh PEKJIaMHO-UH(POPMAIMOHHOE O0ecreyeHne KOMMEPUECKOM
nestenpHocT npennpusitus OO0 «HuBa» ¢ mo3unuii (yHKIIMOHAIBHO-CPEAOBOTO
METO/A.

Teopernueckoil 0a3oil s HanmucaHus OakajlaBpCKOM paOOThl MOCITYXKUIU
TPYAbl OTEUECTBEHHBIX M 3apyOEKHBIX aBTOPOB B OOJACTH PEKIAMHO-
MH(OPMAIIMOHHOTO O0ECIeYeHUsI KOMMEPUECKO AesTeNbHOCTH, Takux kak: FO.B.
I'yasikoBa, @.I'. Tlankparosa, C.H. Bunorpagosoii, B.B. Kyumosa, I'. Kaprepa, @.
Kornepa, A. Meitsin, A.H. Mynaposa, C. Dpmann, B.B. Tynynosa, M. AiizenOepr,
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E.B. Pomar u T1.1. KpoMe Teopernueckux HCTOYHUKOB B XOJ€ HalHUCAHUS
OakanaBpckoil pabOThl OBLIM HCIOJIH30BAHBI MYOJIMKAIIMU U3 CIIECIHUATU3UPOBAHHBIX
KYpHAJIOB,  WHTEPHET-U3JAHUI, MaTepuaibl  COOCTBEHHBIX  HCCIEIOBaHUM,
nokymeHTtanus Toprosoro npeanpustus OO0 «Hua» r. KpacHosipcka.

Meronuueckoid OCHOBOM HamucaHus OakalaBpCKOW paboOThl  sIBISIETCS
UCIIOJIb30BaHUE CJCAYIONIMX METOJ0B aHaim3a: 0000meHus, K03(h(HIIMEHTHOTO,
TPYNIUPOBKM U CONOCTABJICHMS, pacuera OTHOCUTENbHBIX M CPEIHHMX BEJIMYUH,
rpadpuueckuii, wmeToq  aOCOMIOTHBIX  pasHuil. [IpuMeHeHHWe Kaxaoro u3s
BBIIICYKAa3aHHBIX METOJOB OIPEAENICTCS XapaKTepoM peIIaeMblX B TIpoIEcce
MCCIIEeI0BaHUs 3a/1a4.

bakanaBpckasi paboTa COCTOUT U3 BBEACHUS, TPEX IJIaB (TEOPETHUYECKOM TJIaBbl
U JIBYX TMPAaKTHUYECKHX), 3aKIIOYEHHUSA, CIOUCKA HCIOJIb30BAHHBIX HCTOYHUKOB,
npwioxkeHnit. B mepBoii rmaBe OakamaBpckod paboOThl OyayT HCCIIEIOBaHBI
TEOPETUYECKNE OCHOBBI PEKIAMHO-MH(POPMAIIMOHHOTO 00ECIIeUeHHs] KOMMEPUYECKON
NEeSATENbHOCTH MNPEAIpUITHI TOproBid. Bo BTOpol riaBe OakamaBpCcKoW pabOoThI
Oyaer paccMoTpeHa KOMMeEpYecKas NeATeIbHOCTh ToproBoro mnpeanpusarus OO0
«HuBa». A B Tperhell TyaBe OyAyT MNOpeNCTaBICHbI aHAIW3 M HaMpaBJICHUS
COBEpIIICHCTBOBAHUS PEKIaMHO-UH(DOPMALIMOHHOTO 00ECHeUYeHUs] KOMMEPUECKOH
nesrenpHocTH Toproeoro npeanpuarus OO0 «Husay.

O6muit  o0vemM pabotei — 94 crpanunsl. bakamaBpckas — pabora
npowirocTpupoBaHa 9 pucynkamu, 40 TabnunamMu, 2 TOPUIOKEHUSIMHU.

bubmmorpadpuueckuii circok B 6akanaBpckoi padore conepkut S0 HCTOYHUKOB.



1 Teopernyeckne OCHOBBI PeKJIAMHO-HH(POPMALHOHHOIO OOecmedeHHs

KOMMepP4YeCKOH 1eATeJIbHOCTH NPeANPUsTHHA TOPTrOBJIU

1.1 KOMMep‘IeCKaﬂ ACATEC/IBHOCTD: ITOHATHE, POJIb, CYIIIHOCTb, IPUHIMIILI,

(PYHKIIMOHAIBLHO-CPEI0BOIi METO/ AHAJIN3A U NP OCKTUP OBAHUA

B oteuecTtBeHHON W 3apyOeXKHOW IKOHOMHYECKOW JIMTEPATYype CYIIECTBYIOT
pa3IMuHbIE OMpPEAeICHUs] KoMMepUeckoi nestenbHocTh. B I'paxkmanckom Kopekce
P® (T'K P®) B cratbe 2 'K PD ycranaBimmBaeTcs «4TO MpeaNPUHUMATEIbCKON
SABJISIETCS. CAMOCTOSITENIbHASL OCYLIECTBIIIEMAsi HA CBOM CTpax W PUCK NESITENbHOCTb,
HaIlpaBJIeHHAsl HAa CUCTEMaTU4YeCcKoe MoyrydeHrue npuobuin...» a B cratbe 50 (I'K PD)
yKka3bpiBaeTcs «HOpuanueckuMu JuiaMu MOTYT ObITh OpraHU3alllM, MPECIIeIYIOIINe
MOJIyuUeHHE TMPUOBUIM B KayecTBE OCHOBHOM 1IIeIM CBOEW  JEeATEIbHOCTU
(KOMMepYEeCKHe OpraHu3ali) Ju00 He UMEIOIIUE U3BJICUEHNE MPUOBLIN B KAUECTBE
TaKOBOM 1enu...». B 0a30BOM [OpUAMYECKOM JOKYMEHTE KOMMeEpuecKas
JNEATENBHOCTh W MPEANPUHAMATEIHLCTBO HAMPSMYIO CBS3BIBAIOTCS C MOJYYEHHEM
npuobLH [1].

[IpuBeneM pacnpoCTpaHEHHBIE OMPEACICHUS KOMMEPYECKON AEeSTEIbHOCTH.

Tabnuma 1.1 — OnpeneneHuss KOMMEPUYECKOU IeATeTbHOCTH

ABTOD OrnpeneneHrne KOMMEpPUYECKON IeITENbHOCTH
Tonkoserii cioBaps B.W1. [lans «TOPT, TOPT'OBJISI, TOPTOBBIE 00OPOTHI, KYIIEUESCKHE
[14] MIPOMBICIIBIY.
COBOKYITHOCTB IPOLIECCOB U ONEPALIMI, HAIPABIEHHBIX Ha
Ocumnoga JI.B., CunsieBa .M. COBEPIIEHNE KYIUIA-TIPOAAXKU TOBAPOB C LEIBIO
[36] YIIOBJICTBOPEHUSI MOKYIATEIbCKOrO CIIPOCca U MOTYUCHHUS
puObLIN

COBOKYITHOCTb TOPrOBBIX IPOLIECCOB IO OCYIIECTBIIEHUIO

[Taukpatos @.I". [3
P [37] AKTOB KYILTU-TIPOIAXKH C LEJIbIO MTOTydEeHUS TPUOBLITH

KOMMGp‘IGCKaﬂ ACATCIIBHOCTDb CYIICCTBYCT IJIA

Bunorpanosa C.H. [9] .
YIOBJIETBOPEHUS C MPUOBLIBIO TOTPEOUTEITHCKUX TPEOOBAHUIA

COBOKYITHOCTh KOMMEPYECKUX OTEepalliii, HAaIIPaBJICHHBIX Ha
3G (dEKTUBHYIO KYIUTIO ITPOJIaXKy U TOBEJICHUS TOBAPOB J10
notrpeduTenell ¢ OpueHTANMEH Ha CIIPOC U MOTydeHUE
peanbHOI MprObLIN

[MonosieBa @.M. [39]

CrnokHas ¥ IPOTUBOPEYNBAs CUCTEMA SKOHOMUUYECKUX U
I'yusikos 10.B. [12] TOProBO-TEXHOJIOIMYECKUX OTHOIIEHHUI B3aMMOBBITOJIHON
KYIUTU-TTPOJIaYKU MEXKY CYObEKTaMHU PBIHKA.




OxkoHyanue Tadymnesr 1.1

ABTOp OnpeneneHue KOMMEpPUYECKOM 1eATEIbHOCTH
CoBOKYITHOCTb [TOCIJIEI0BATENBHO BHITOJIHAEMBIX TOPrOBO-
JLIIL. Jamxos u O.B. OpPraHU3alMOHHBIX OIepauil, KOTOPbIE OCYIIECTBIISIFOTCS B
[MamOyxumsni [15] IIpoLecCce KYIIM-TIPOIaXKH TOBAPOB U OKa3aHUS TOPrOBBIX

YCIIYT C IENBIO MOTy4eHUs TPHOBLIH.

CucreMa OTHOIIEHUI TOPrOBO-2KOHOMHYECKUX U TOPTOBO-
TEXHOJIOTHYECKUX B IENTX MAKCUMU3AINH B3aUMOBBIT OJIbI IS
YIOBJIETBOPEHHS IKOHOMHUECKHX HHTEPECOB MPOAaBLa 1
MTOKYTTaTEJIS

Kynmos B.B.
I'ynsxos 10.B.
Py6an O.B. [34]

CyImHOCTh KOMMEpPYECKOW JEATEIHHOCTH TOPTrOBBIX OpPTaHM3AIMi 10
OOJBIIOMY CUETY CBOAUTCS K BBINOJHEHUIO TOPTOBO-TIOCPEIHUYECKUX OMEpaluu u
MEp MO TMPOJABMKEHHUIO M COBITY TOBapa M JOBEJIEHUIO €ro J0 KOHEYHOrO
notpedurens (ecnu 6path chepy pO3HUUHON TOPTOBIIM) U A0 POZHUUHBIX MPOJIABLIOB
(ecim Opathb chepy onToBOM TOpropimn) [44].

Jlorn4yHyl0 TOCJEIOBATEIbHYI0 TEOPUIO KOMMEPUECKOW  JeATEIbHOCTH
pa3pabotan npodeccop ['yaskos FO.B. [12]. [1o ero MHeHUIO — «OOMEH HE CBOAUTCS
TOJBKO K TPYAY IO OCYIIECTBICHUIO TOBAapOABM)KEHUS, a MPEICTaBISIET COOOM
00IIeCTBEHHBIH Mpoiiece, (HOPMUPOBAHUS OTHOIIEHHUH, CBSI3aHHBIX C MPOU3BOJICTBOM,
pacripesiesieHueM, MOTPeOJIeHUEM U 00ECIIeUnBaIOIUI UX €IMHCTBO U JUHAMUKY, T.€
(yHKIIMOHUPOBaHWE HSKOHOMHKHM B 1elnoM. KoMmmepueckass  JIesiTENbHOCTD
MIPAKTUYECKU OXBATHIBACT BECh BOCIIPOM3BOACTBEHHBIN Tpoliecc. 3aKymKa ChIPbs IS
NIPOM3BOJICTBA, 3a€M WJIM HCIIOJNb30BaHHE COOCTBEHHBIX (PHMHAHCOB, CTpPaxOBaHHUE
PHUCKOB, BXOXJEHHE B JpYrHe OpraHu3aliy WM TPUOOpPETEeHUE aKIUi ApYrux
OPENNPUATUN WA TOCYIapCTBEHHBIX 3a€MHbBIX 00s3aTENbCTB, MPOIAXKa WM 3aKyIKa
Ha OMpEACICHHOM OJTame COOCTBEHHBIX aKIUK WM OOJHWramuii, Haem (3aKym)
paboyeil Cuibl, HCMONB30BAHHWE CBOETO WM CTOPOHHETO OOOpYydOBaHUS IS
IPOM3BO/ICTBA MPOJYKTa, CEPBUCHOE OOCIYXKMBaHHE 0OOPYHOBaHUS (KOMIIbIOTEPHI,
MIPOTPaMMBI, XOJIOAWILHUKH, TTOTbEMHBIC MEXaHU3MBI H JIP.), IPOJABMIKEHHE TOBAPOB
U YCIIyT, TIpOBeJIeHHE (3aKyIKa) peKJIaMHBIX akiui, (OpMHUPOBAHUE MMO3UTUBHOTO
UMHUIKa U Op. Bce 3Th OelCTBUS B COBOKYIHOCTHM COCTAaBJISIFOT KOMMEPUYECKYIO
NEeSITENbHOCTD mpeAnpusTis. OHa yepe3 B3auMOBBITOJIHBIE OTHOIIIEHUS MPOHU3HIBAET

BCIO 9KOHOMUYECKYIO JCSITEIBHOCTh U (POPMHUPYET IEIOCTHOCTRY [12].




ITo COBPEMEHHBIM MIPEACTABICHUSIM KOMMEPUYECKHUE pa3paboTKu
HOBOBBEJICHUI 0COOEHHO Pe3yIbTaTUBHO MPOSBISIIOTCS HE TOJIBKO HA CAMUX CTAIUSAX
MHHOBAIllMOHHOTO ITUKJIA, CKOJIbKO HA UX CTBIKAaX U IJIaBHBIM 00pa30M OIpEAEIIOTCS
CKOpDOCTBIO mMepexoda OT OJHOW CTaAuu K JApYroil. AKTHUBHBIM 3BEHOM
VCITOJIb30BAHUSI HOBEMIIMX HAYYHBIX M TEXHOJOIMYECKMX IPUHLMIIOB B TOBapax
MacCcOBOT0 MOTPeOJICHHs BBICTYNAET Majblii OM3HEC, B KOTOPOM aKTUBHO Y4aCTBYET
U HaxonuT ce0si MOJOJAeKb M  BBICBOOOXKIAIOIIMECS U3  TPATAULUOHHOTO
OPOMBILUIEHHOTO  MPOM3BOACTBA  JIIOJW.  YUUTHIBasg  OCOOyI0  3HAYMMOCTh
KOMMEPUYECKOM COCTaBIISIONICH B OOIIEH 1enu pa3BUTHSA, HEOOXOIUMO HCCIIE0BATh
KaK COBPEMEHHBIC, TaK M OTAAJICHHBIC IIPOLECCH AHAIU3UPYEMBIX SBICHUU H
BBISICHUTH, KakuM OyJIeT M KaKue pecypchl BOCTpeOyeT nanbHEHIee pa3BUTHE.
IToCKOJIBKY NMPaBWIIBHBIM OTBET HA ATOT BOIPOC MO3BOJSAET NEPCHEKTUBHO CTPOUTH
OTHOILIEHUSI BHYTpU Ou3Heca, 0a3upoBaTh 3aKOHOAATENbHYIO 0a3y, KoTopas OyneT
COOTBETCTBOBaTh OyAylIEMY, M, TJIABHOE, HOBBIC IIOKOJEHUS, NPUXOAAIINE B
SKOHOMUKY, OyAyT NMpPaBUIBHO OPUEHTUPOBATHCA B OYyAyIIMX MPOLECCaX PA3BUTHUA
[33].

C noMolB KOMMEPUECKOM AEATEIbHOCTH YCTAaHABIMBACTCA B3aMMOCBS3b
MEXIy IPOU3BOAUTEIIMU WM H3TOTOBHUTEIIMH TOBAapa C HMX HENOCPEICTBEHHBIMHU
NOTpEeOUTENIIMU M YIIpaBJIEHUE TMPOIecCOM ToBapHOro oOmeHa. JleicTBus,
OCYILIECTBIIIEMBIE B IPOLIECCE, OTINYAIOTCS KOMMEPYECKUM XapaKTEpPOM U BIUSHUEM
Ha UTOTOBBIE PE3YNbTAThl PAOOTHI MPEATPUSITHS TOPTOBIIH.

Takum 00pazoM, MOJ KOMMEpPYECKOW AESITETbHOCTHIO MOHMMAETCS MPOIECC
TOProBOoro OOMEHAa TOBapaMU M YyCIyramMH (COBEpIIEHHE aKTa KYILIU-TIPOJIaXKH)
MEXIy CyYOBEKTaMU XO3SHUCTBOBaHHS B COOTBETCTBUU CO CIIOKUBIICHCS U
JEHUCTBYIONICH 3aKOHOJATEIbHOM 0a30il, MPUHATHIMH HOPMATHUBHO-TIPABOBBIMU
aKTaMH, KOHEYHOU TIENTbI0 KOTOPOTO SIBJSIETCS MOTydeHrne puobun [47].

D¢ (hHeKTUBHOCTh OTHOIICHUI KOMMEPUYECKON NESITEIbHOCTH 3aBUCUT OT TOTO,
HAaCKOJIbKO TIOJIHO W TPaBWJIBHO ONPEACICHbl MW INPUMEHSIOTCA MPUHLMIIBI

OpraHmn3anmu. HOCJ’I@)IHI/IC, B AacCIICKTC aHajin3a, — 3TO OCHOBHOC MHCXOIHOC
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IOJIOKEHHE, OIPEACIAIONIEE CBOEro pojAa IpaBWia, HOPMBI, TpeOOBaHMS K €€
dbopMUpOBaHUIO.

B nmrepaTypHBIX HMCTOYHMKAX HPHUBOIATCA BO MHOTOM CXOXXHUE€ TNPUHLIHUIIBI
KOMMEpPUYECKOM JIeATeIbHOCTH, Kak [paBWJIO, OIpeaesieMble CyOBbEKTHUBHBIM
BOCHPUATHEM €€ BHEIIHUX ()OPM M TIOITOMY HE OTpakarolue 00yCIOBIMBAOIINX HX
npuyuH. B camMoM c)katom BHZIE€ OHU CBOASTCS K TOMY, YTOObI KYNUThb JEIIECBIEC U
npoaaTh A0POoKe, 3a00TACH MPHU 3TOM TOJIBKO 0 MaKCUMM3AUU NpUObLIM. OIHAKO 10
MEpe Pa3BUTHS PBIHOYHBIX OTHOIIECHUN U JABUKEHHUS dKOHOMUKH K CBOEMY HOBOMY
MHHOBAl[MOHHOMY THIly, OCHOBAHHOMY Ha 3HAaHMAX, OpPraHu3anus KOMMEPYECKOH
NEATENbHOCTU MPEANPUATANA HE MOXKET U Jallee OCYILECTBISATHCSA WHTYUTHUBHBIM
MeToZoM Npo0 u omubok. OHa AOKHA UMETh 1O/ COOON HCCIIEeN0BATENBCKYIO 0a3y,
a TPUHLMUIBI €€ OpraHu3aluu ObITh HAYYHO OOOCHOBAaHHBIMH, KOTOpBIE MPU HUX
OpaBUIBHOM THPUMEHEHUH, CTAaHYT TapaHTOM MOBBbIIIEHUA 3((EKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH IPEAIPUSATHUS.

Kaxk n3BectHO emte co BpemeH A. CMHUTa, pEryiTOpOM PHIHOYHBIX OTHOIIEHUN
ABJIIETCA «HEBUAMMAs pyka». [IoaToMy opraHusaius KOMMEPYECKON AESATEIbHOCTH
HE MOXKET CTPOMThCS O€3 ydera JAEHCTBUS CUCTEMBl OOBEKTHBHBIX 3KOHOMHYECKHUX
3aKOHOB. VIMEHHO COBOKYNIHOCTb MOCIHEAHUX JAETEPMUHUPYET  IPUHIUIIBI
3((pexTUBHON OpraHuzaluu, KOTOpbIe JOJKHBI OTpa)XkaTh TPEOOBAaHUS ITUX 3aKOHOB
CTaHOBSITCS

U CIYXHThb €€ OpPraHu3allMOHHOM OCHOBOM. Torga mDpUHLMIIBI

«TEepBOHAYAIAMWY», HCXOJHBIMU TOJOXKEHUAMH (HOPMHUPOBAHMS BCEW TaMMBbl
OTHOIIICHUH KOMMEPUYECKOH JieATeIbHOCTH (Tabi. 1.2).

Ta6nuua 1.2 — [IpuHIUIIEI OpraHU3alud KOMMEPUECKOH AesaTeabHoCTh [34]

[TpuHIMTTIBL [TpuHIIMTIBL
DKOHOMUYECKHE . Kpurepuu Be160pa napraepa
KOMMEPUECKOi BBIOOpA MapTHepa
3aKOHBI (mocTaBIIMKA)
NeATEILHOCTH (mocTaBIIUKA)
OCHOBHOG IleneBoii Llenesoit [Ipenpinyinast uCTOpUs U penyTaius.
o HampaBJICHHOCTH: | HampaBieHHOCTH: | [IpemmyiiectBa  opraHuzanuud U
SKOHOMHUYECKHH
33KO MaKCUMU3aIHs MaKCUMH3alUsl | YIPaBJICHHUS.
H
B3aMMOBBITOJIBI B3aUMOBBITO/IBI | DPPEKTUBHOCTD EATECIHLHOCTH.
Bonee monaoro CriocobHOCTh
3akon Crenuanu3aius: COOTBETCTBHUE
YIOBJICTBOPEHUS HEPYIIUMO
BO3BBIIIAIO X - HOMEHKJIaTypbl TOBAPOB CIPOCY.
. | mmarexecrnocoOHOr BBIIIOJIHUTD
csl mOTpeOHOCTEH braronpustHbie ycloBuUsi TOCTaBOK
0 crpoca 3aKa3bl
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OxoHuanue TadauIe 1.2

[TpuHIMTIBL [TpuHIMTIBL
DKOHOMUYECKHE . Kpurepuu Be160pa nmapraepa
KOMMEPUECKOi BBIOOpA MapTHepa
3aKOHBI (mocTaBIKKa)
NeATEILHOCTH (mocTaBIIUKA)
CnocoOHOCTh
3aKkoH crpoca u aJlanTHPOBATH
p ['ubxoctn A P ['ubxocTh MocTaBOK
MPEIJIOKEHUS NPeJIOKEHNE K
crpocy
OcoGennocTn
3akoH . TexHuueckast MOIIb.
Brinenenus JTAHHOH (ha3bl
LHUKIAYECKOTO PasButocTh HHPpPACTPYKTYPHI.
BEIYIIEro 3BeHA pa3BUTHS
pa3BuUTUSA Hanmnuue cepsuca.
MIPEITPUSATHU S
MecToIoI0KEHUE TIPEAT PUSITHSI.
OnruMusanuu CrocoOHOCTE Voope . pa Haf o0
. BEHb U CTPYKT XO/IOB.
BceoOumii 3aKkoH U3JIePIKEK o0ecrneunTh p PYKTYpa p A
PentaGenbHOCTD.
SKOHOMUU oOparteHus u ONTUMYM 3aTpaT
DUHAHCOBOE MOJIOKEHUE.
BpEMEHU MOBBIILIEHUS Y TIOBBILLIEHUS
@dopma orIaThl U YyCI0BUS PACUETOB.
3pPEeKTUBHOCTH 3pPEeKTUBHOCTU .
Hanuuue nuHOBanumii.
CootBercTBHE
BHYTPU(PUPMEHHO
3aKkoH 71
MPOITOPIIOHAITH CopasmepHocTr YIPaBJICHUYECKOW | YPOBEHB BBITTOJHEHHS TOTOBOPOB
HOTO Pa3BUTHUSA CHUCTEMBI U
OpraHu3aIoOHHO
W CTPYKTYPbI
3akoH CrocoOHOCTB K
pazneneHus u COrJIaCOBaHUIO
[TapTHEepcTBa J1oIroBpeMEHHOCTh COTPYIHUYECTBA
KOOIepaluu SKOHOMHYECKUX
Tpyaa MHTEPECOB
®opmupoBaHue
3akoH DOKBUBAJIEHTHOTO | B3aMMOBBITOJHBIX | DKBUBAJCHTHAS LI€HA MPEITI0KEHUS.
CTOUMOCTH oOMeHa ToBapamMu XO3SIUCTBEHHBIX | [ MOKOCTH CHCTEMBI IIEH.
CBSI3EN
[TonoxxeHue Ha pbIHKE.
3aKoH Konkypenro-
ConepuuyecTBa CriocobHOCTh MHUHHMMHU3UPOBATh
KOHKYPEHIIUU CIOCOOHOCTH
PHUCKH.
Takum o0Opa3oMm, MNPUHLUINBI KOMMEPYECKOW JIESITEIbHOCTH, OTpaXKas
Tpe6OBaHI/I51 O6’BCKTI/IBHBIX 3aKOHOB, CTAHOBATCA IIpaBUJIaMHU, NCXOAHBIMU

MOJIOKEHUSIMU (POPMUPOBAHUSI TAMMBI OTHOIIIEHUM KOMMEpPYECKOM nesarenbHocT. U
9YeM COBEpIICHHEE OHU PeaM3yI0TCs, YTO O3Ha4daeT Oojee MOJHOE HCIOIb30BAHUE
TpeOOBaHUI YKa3aHHBIX 3aKOHOB, TEM BbIIIE I(H(HEKTUBHOCTH OTHOILIEHUH 10 TTOBOY
Kyrm-ipoaaxku. CTeleHb peai3alii CUCTEMBl OTMEUEHHBIX MPUHITUIIOB 3aBUCHUT

OT HX IIO3HAHHA, YUYCTAa M OTPAXKCHUA B IIPpaBUJIAX 06M€Ha, OT IPHUMCHACMBIX
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MEXaHU3MOB, MO3BOJISIIOLINX MCIOJIb30BATh JAHHBIE HOPMATHUBBI MPEAEIBHO MOJIE3H O
[34].

[Ipu3HaBas BO3MOXKHOCTb HAIICJICHHOM, CIEIMaIbHOM OpraHu3aiuu (Co3gaHus,
KOMMEpPIMAIN3alid ¥ BHEAPEHUsI) WHHOBAIMM W MPHU3HABAs, YTO TO JIOCTUTAETCS
MPEUMYIIIECTBEHHO B CUCTEME KOMMEPUYECKOM IEeATEeIbHOCTH, PpPAaCCMOTPUM OTH
MPOIECChl C HCIMONb30BaHUEM (PYHKIIMOHAILHO-CPEIOBOTO  METO/a aHajiu3a |
MPOCKTUPOBAHUSI MHHOBAIIMOHHOMN JIEATEILHOCTH.

NuHoBalmonHasi AeSTEIbHOCTh B COBPEMEHHOM PBIHOYHOM IPOCTPAHCTBE
OCYIIECTBIISIETCS B CJOKHOM B3aUMO3aBUCHUMOM (PAaKTOPHOM B3aMMOJCHCTBUHU.
[Ipoanamm3upyem yClIOBHsI TIOSIBJIEHUS MHHOBALMM B KOHKPETHOW OPraHU3alNU
yepe3 QYHKIMOHAIBHO CpeaoBoi moaxoy (meron) (puc. 1.1).

JIrobast mesaTenbHOCTh, 1 MHHOBAIIMOHHAS B TOM YHCIE, OCYIIECTBIISICTCS B
KOHKPETHOM OpraHu3aliyd B TEX YCIOBUAX, KOTOpble TaM C(HOpPMHPOBAHBI B
pe3yapTare  B3aUMOJACHCTBUS COTPYIHUKOB, BBIMTOJIHSIOMIMX COOTBETCTBYIOIIHE
dbyHKIIMH, 00ecreurBarole ACHCTBUS OpraHu3alud 1 JOCTHKEHUE MOCTaBICHHBIX
nepes opranuzaiuen (yudpexiaeHuem) Ieneil. JTto OyaeT  BHYTpPEHHsSST — cpena
opranuzainuu. Bo BHyTpeHHeH cpeie oOpraHuzaluu Kaxjaas u3  (QyHKIUN
OCYIIECTBIIIETCS. KaK HAIICJICHHbIE CKOOPAWHHUPOBAHHBIC  JEUCTBUSL Pa3IUUYHBIX
MOAPa3ACICHUN U OTJAEIbHBIX COTPYIHUKOB JIJISl TIOJYUEHUS KOHEUHBIX PE3YJIhTaTOB
NEeATeNbHOCTU. JesTeNbHOCTh OpraHu3alui OCYIECTBISIETCS BO B3aUMOJICUCTBUU C
BHEIIIHEW Ccpenoi, cpenod B3auMOACHCTBUS U pabOTaeT B KOHKYPEHTHOH cpene,
BBITIOJIHSIS BOCHPOU3BOSIIMNCS JUHAMUYHBIN UK — IMOCTOSHHOM ajanTaiuu K
U3MEHEHUSIM  OKpyXaromux cpea. Kak W3BECTHO, KIIACCMKOM  pa3leieHUs
yIpaBlieHUs Ha (QYHKIIMA W WX OMHCAHHS SBISAETCS (DPaHITY3CKHI  yYEHBIA U
ynpasiieHen; A. @aitons. B cBoem Tpyne «O01iee U MPOMBIIUICHHOE YIIPaBICHUE)
[13] oH BBIAEHSACT BCE ONEpalMH, KaKWe TOJBKO BCTPEYAIOTCS B MPEINPUATHSX, H
paszieNigeT X Ha MIeCTh TPYIIN, KOTOPhIE HA3bIBACT «CYIIECTBEHHBIMU (PYHKIIASIMI:

1)  TexHUYECKHE orepaluu (MPOU3BOJICTBO, BhIIEIKA U 00pa0bOTKa);

2)  KOMMepuecKue oreparuu (TIOKyIKa, Mpojaaxa u 0OMeH);

3) (brHaHCOBBIE OTepary (MPUBJICYECHUE CPEJICTB U PACTIOPSKEHUE UMH);
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4)  cTpaxoBbI€ OIlEpalUy (CTPaXOBaHUE U OXpaHa UMYILECTBA U JIUIL);

5)  yuerHble omeparuu (OyXrajitepus, KaJbKyJSALUsA, Y4eT, CTAaTUCTUKA M
T.0.).

6)  aIMUHHCTPATHUBHBIC orepanuu (npenBuaeHue, Opra”u3aius,
paclopsaIuTeIbCTBO, KOOPAUHHUPOBAHNE U KOHTPOJIH).

KakuMm Ol HU OBUTO MPEANPUATHE: TPOCTHIM WM CIOKHBIM, HEOOJBIIUM UITU
KPYITHBIM, B TOM YHCIIe BXOJSIINM B CETh MPEANPHUATHI 3TH TPYMIBI ONEpaIn,
WM CYIIECTBEHHBbIC (DYHKIIMH, MBI BCTpeUaeM B HEM Bcerja. PaccMoTpum 3TO Ha
OCHOBE (YHKIIMOHAIBHO-CPEIOBOT0 Mojaxoaa (puc 1.1), B OCHOBE KOTOPOTO JIEKHUT
MMOHUMAaHWe, YTO MPEANPUITHE PEATU3YET CBOIO JEATEIHLHOCTh YepPE3 OCYIIECTBIICHUE
COOTBETCTBYIOIIUX (DYHKIIMI, B TOM YHCIE B BHYTPHU MPEANPUATHS, B KOHKYPEHTHON
cpene, B cpelie  B3aMMOCHCTBHUS M BO BHEIIHEH Cpene, UCXOMIS W3 KOHKPETHBIX

ycioBuit [33].

BHewHnnA
cpepa
- FocyaapcTBeHHble opraHusauum
- MyHuuvnanurer
ZBakKn n Apyrue duHancosble u e R M= allo= S ]
sremmuetpaan ™\, Moo o
- VHBECTULMOHHbIE KOMNaHUK § DRI G (P D ;‘g‘r;i?o-normcmuecme
- DaKTOPUHrOBbIE KOMNaHUK
W3MHFOBbIE KOMMNaHWUM < LR (i U e
N ARD Lo sn 000
o ®3®  \ AmanuMoWHo - /[ TN 3akynounas 328
3 . N\ MBHas / N ;esensHocte - ﬁgS
g g, aKoHomuveckan N byHkuna -/ \ = s83
7 L GyHKung AN / a H % 2ed
¢gdge =z /e 3 < g\ 555
1] MTO >/ MNunosaunonnan\ g 8 2 £\ nt 5
H MaTepuansHo- pesTenbHocts  )E QS 21 MPpoussoactsentbie 3
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3 83 5
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Mapxe'mnroeoe/' opraHmsafms, N 7 Cbbirosas o
obecnevenme o6yueHie, Xe?  (EACTLEED o
2 MoTHBaLs N\ ) “‘;d:“e
ke, pa6oTatolix N 6@*‘;‘)@“ R D
-, 4 2% o o® Q@‘*"zﬁ“&‘)‘,\a"
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R e g S seeee
Ty -OpraHbi e (ﬁ"“ S
-YupexaeHusi KynbTypbl, cnopTa, Aocyra "\0@
KoHkypeHTHasn
Cpena cpepa
B3aMMopencTema
BHYTpeHHsA cpeaa
)
Pucynok 1.1 -  OyHKIMOHAIBHO-CPEIOBOE  B3aUMOJACHCTBUE B
o
MHHOBALIMOHHOU AesTensHocT [33]
HCXOZ[?I N3 COBPCMCHHBIX IIPAKTHK YHpaBJICHUA, JTPUACPKHUBACMCA

cienyroniel kiaaccupukanuu QyHKUUN OpeanpusTHs, B TOM YHUCIE W MpU aHaJIu3e
€ro MHHOBAI[MOHHOU A€ TEIbHOCTH.
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Boinenensl Takue QyHKIMN TpeaIpUsITHI:

— ajaniuoHHas-aqMuHucTpaTuBHAs (AA®D), kotopas B OOJbIIEH CTEEHU
OCYIIECTBIISIETCS PYKOBOACTBOM TMPEANPUITHS H €ro CTPYKTYp M BKIIOYAET
CJICAYIOLLYIO JIEATENbHOCTh: COOJI0IEHNE 3aKOHOIaTeNbCTBA, IPAaBUJI, TPEOOBaHUM U
HOpPM COOOIIECTBa, MOAAEPKAHUE MPECTHKA MPENNPUATHS, TPOBEICHUE aHAIN3a U
CpPaBHEHHUSI  AESATEIbHOCTH C  JAPYTMMH  YCICIIHBIMH  NIPEANPUSITUSIMH,
MIPOCKTUPOBAHUE WJIU MPEIBUJICHHE HEOOXOAUMBIX U3MEHEHUH (PECTPYKTypU3aIln)
C JaJbHEWIIHNM IUIAHUPOBAHWEM, OPraHW3alMeil HCIOJHEHUS W OCYIIECTBICHUS
KOHTPOJIA 3a peajiu3alluel 1esei pa3BUTHs 1)1 JaJIbHEUIIEeH yCIemHol padoThl;

—  mpou3BOoACTBeHHO-TexHojorunueckas  (IIT®) —  ocymecTBisercs
CHEUATM3UPOBAHHBIMUA TOJPA3ACICHUSIMU WJIM CHEIUATUCTAMH, OCHOBHBIMHU €€
COCTaBJSIIOIIMMH  SIBIISIIOTCS  3aKylmKa TOBapoB  (ChIphs, MOny(haOpuKaToB)
HEO0OXOJIMMOT0 aCCOPTUMEHTA, KOTOPbIE HEOOXOAMMBI JIJIsl TPOU3BOJICTBA MPOAYKIIMHU
win nponaxu (3J]), opraHuzamus  BCEro MPOU3BOACTBEHHO-TEXHOJOTUYECKOTO
npolecca Kak NpueMKa, COpTUPOBKa, nepepaboTka, NoAroroBka K peanuzauuu (11/1);
opranu3aius cObITOBOM AesTenbHOCTH (peanm3aruun) ToBapoB (CJI);

— ¢uHaHCOBO-3KOHOMHYECKast (DDOD) — oCyIIECTBISCTCS CHEIUATUCTAMU MO/
HEIMOCPEICTBEHHBIM KOHTPOJIEM PYKOBOJCTBAa, B HEE BKJIIOYAETCS BECh CHEKTP
NEeSATeTbHOCTH, CBSI3aHHBIM C Y4ETOM HAJIMYMS U MPABUIBLHOTO PACXOJ0BaHUS BCEX
PECYpCOB M CPEICTB, OOecTmeueHHus] WX OE30MacHOCTH (CTpaxoOBaHUs), BEICHHE
HAJOTOBBIX pacyeToB, pabora ¢ OaHKaMU U KpPEAUTaMH, CBOEBPEMEHHOE
WHBECTUPOBAHUE B BBITOJHBIE MPOEKTHI WM MPEIOCTABICHHUE 3aliMOB, 0OECIIeUeHNE
CBOCBPEMEHHBIX pPAaCcUETOB 3a 3aKYIUICHHBIE TOBAapbl, PACXOJHbIE MAaTEpPUAIBI,
00CTyKMBAaHUE OCHOBHBIX CPEICTB M OIUIATHI 34 HCIIOJBb30BAaHHBIE PECYpPCHI, B TOM
YUCIIe OIUIaTa TPY/a, HOUCK PECYPCOB, SKOHOMUYECKHUE PacUeThl U Jp.;

— MarepualibHO-TexHu4yeckoro obecrneueHuss (MTO) — oOecrnieuuBaercst Kak
COOCTBEHHBIMU CHeualucTaMu, TaK [0 ayTCOPCUHIY, K HEW OTHOCSTCA
OoOCITy)KMBaHWE W MOJEPHM3AIUs 37aHUN, COOpPYXEHUW (COOCTBEHHBIX WU

apeHJI0BaHHbIX), 000OpyAOBaHMs, OOecrieueHre pecypcamu (Boaa, TEIJIO, SHEPrus,
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UHTEPHET, CBA3b, PACXOJHBIC MaTepHasbl, W [Ip.), TPAHCHOPTHOE oOecreyeHue
paboThI IPEANPUSITHS, 3aKyITKa HEOOXOIUMBIX PECYPCOB U JP.;

— uHdopManmoHHO-MapKkeTuHroporo obecneyenuss (MMO) — B OCHOBHOM
o0ecreynBaeTcsi PyKOBOJCTBOM MPEANPUATHS, HO 00S3aTENbHO HMIUPOKOE YydacTHe
PYKOBOJIUTENIEH U CIICIIMAIMCTOB OTIACIBHBIX HAIPABICHUN JCSITCILHOCTH, KOTOPHIC
OTCICKHUBAIOT W TPEJIaraloT Ijs afanTaluyd B opraHu3anuu uHbopManum o0
U3MCHCHHSAX B CBOMX OOJIACTAX B3HAHMM W TMPOUCXOAANINX HW3MCHCHHSAX B
OTHOIICHUSX C TApTHEpaMU, KOHKYPEHTAMH, BKIIOUAeT 3HAHWUE W MPUMEHECHHE B
OpraHM3alMd  W3MEHEHH 3aKOHOB M TpeOOBaHMI TrocygapcTBa M HaJI30PHBIX
OpPraHoOB, TPAJAMIIMI MECTHOrOo cooOmecTBa, WHGOPMAIIMM O pPHIHKAX, TOBapax,
YCIOBUAX 3aKyNKHU, TEXHOJIOTHSX MPOJax, KOHKYPEHTaX, CHUCTEMax MOAJIEPKKU
rocyJIapcTBOM U Jp.;

— pabora ¢ niepconanom npeanpustus (HOPMC) — mon6op, HaeM, oOyueHue,
opranusaius padoThl, MOTHBAIUS, CTUMYJIUPOBAHHE, KOHTPOJIb 32 HCIOJHEHUEM
CBOCH pabOTHI, pPa3BUTHE KOPIIOPATUBHON KYJIBTYPBI, JOSIILHOCTH, Pa3BUTHE CHCTEM
yJdacTus B aenax npeanpustus [33].

Hekoropeie cocTaBmsronye mnpemjiaraeMbpix (QYHKIHA — TPEANPHITHNR MOTYT
BBITIOJHATHCS ¥ BBIMOJHSIOTCS ~ CTOPOHHHMH — OpTaHM3AlMAMH Ha OCHOBE
ayTCOPCHHTA, KOOIEpaIllid WM CHCTEM OOCITY)KHUBaHUWS, NMPHUHITHIX, HAIpPUMEp, B
0aHKax, CTPaXOBBIX KOMIAHUSX, JJOTHCTHUECKUX IIEHTPAX, Y ONTOBBIX IMOCTABIIUKOB,
MOCTaBILIMKOB PECYpPCOB, B KAaJPOBBIX areHTCTBAX, y4EOHBIX 3aBENICHUSX U JIp.
Pemennie 0 mpuMEeHEHUH ayTCOPCHHTA, KOOMEPALUU WM COOCTBEHHOIO MEpCOHAla
OPUHUMAETCS B  3aBUCMMOCTHM OT  KOHKPETHBIX  yclioBMH. B coBpeMeHHON
SKOHOMHUKE BCE OOJbINICe BIUSHUE HMEIOT KOOMEPAIIMOHHO-CETEBBIE CTPYKTYPHI,
KOTOpbI€ B OCHOBHOM, B3aMMOJICHCTBYS Ha JOJIIOCPOYHON OCHOBE IS JOCTHXKECHUS
BBICOKMX KOHEYHBIX PE3YJIbTATOB, IOCTUTAIOT ONTHUMAJIBHOTO  KOOIIEPHPOBAHUS
CBOMIX PECYPCOB, YTO OOCCIICUMBACT WM IOBBIMICHHYIO YCTOMYMBOCTh Ha PBIHKE,
CHUXEHUE TpaHCPEPHBIX 3aTpaT U, B KOHEUHOM PEe3yJIbTaTe MO3BOJIAIOT TMOIYIUTh
0ojiee BBICOKMI KOHEYHBIM pe3ynbrar. Ho 3TO He W3MEHSET NPHHIIUIHAIBHO

CYmHOCTh HUX (bYHKI_II/Iﬁ . OHu  SBISIIOTCS HEOTHEMJIEMBIMU COCTaBJIAOIINMUA
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NEATeILHOCTH  MPEANPHUATHS, B TOM YHCIE ISl OOecredeHUs HWHHOBAIIMOHHOM
JESITEIIbHOCTA KaK KAQ4ECTBEHHBIX U3MEHCHUW, WJIA aJalTallii K HOBBIM YCJIOBUSM
OCYIIECTBIIIETCSL MTyTEM MU3MEHEHUN OTJEIbHBIX WIH psifia €ro (YyHKIUN B pa3HBIX
cpenax. M3 pucynka 1.1 BUHO, 9TO JEATEIBLHOCTD 000N OpraHu3alluy MPOUCXOIUT
B CJIO)KHOM M B3aMMO3aBUCUMOM TpocTpaHcTBe. [Ipexne Bcero, oHa paboraer B
KOHKPETHOW BHEIIHEW Cpelie, B Cpelle B3aUMOJACHCTBUS U KOHKYPEHTHOM Cpele 3a
CYET peaKkUUM U HU3MEHEHUM, Peaqu3yeMbIX BO BHYTPEHHEH CpeAe MPEeaNpUsITUs
(cetm  mpennpusituii). [Ipm 3TOM KOHKYpEHTHOW CpeAoi CleAyeT CUYUTaTh BCE
OpraHu3aIuy, 3aHUMAIOIINECs aHAJIOTUYHBIM OU3HECOM.

Cpena B3aMMOJIEHCTBUSI — BCE OpraHU3allMd U YUPEKIEHHUS, C KOTOPHIMU
B3aMMO/ICUCTBYET MPEANPUITUE B MOBCETHEBHON MJIM B CICIIUATBHOU JESITEILHOCTH
M0 JOCTHKEHUIO MHHOBAIIMU. JTO OaHKH, CTPaxOBbIe KOMMAaHWHU, (POHIBI, OWM3HEC-
AHT€JIbl, TPAHThI U UCCJIEA0BATEIILCKUE OPraHU3alliu U JIp.

BHemHsAs cpema — 3TO 3aKOHOAATENICTBO CTPaHbl, PErMOHA, PEIICHUS
MYHULUNIAIATETOB, MEXKYHAPOIHbIE KOHBEHIIUM, OObIYaH, MPEANPUHUMATEIHCKUN
KIMMaT W JApyrue (akToppl, Ha KOTOpPbIE NPEANPHUATHEC TIPH Pa3BUTUHU
WHHOBAIIMOHHOM JeATeIbHOCTH IPAKTHUECKH He BimseT [33].

Takum oOpa3oM, KaK TOBCEAHEBHAs, TaK U HWHHOBAIMOHHAS JEATECILHOCTH
NPEANPUATUS 3aBUCUT OT BHEIIHEW Cpenbl W CpPeabl B3aUMOJICWCTBHUS U
OCYIIECTBIIETCA B KOHKYPEHTHOM CpE€l€, BBINOJHSIS  BOCIPOU3BOISIIUNCS

JTVUHAMWYHBIN LIUKJI BO BHYTpeHHCﬁ cpeac 4l JOCTHUXKCHH A ITOCTABJICHHBIX LICJICH.

1.2 Poabp ¥ 3HaYeHHE PeKJIAMHO-UHPOPMAIMOHHOIO oObOecredeHust
KOMMepPYecKoil /AeATeJIbHOCTH MNPeANPUATHS ¢ MNO3UIUN (PYHKIHMOHAIBHO-

CpE€a0OBOro anajamu3a

Ponb u 3HaueHue pexsiaMHO-MH(GOPMAIITMOHHOTO O0OECIIEUeHHUS] KOMMEpPUYECKOM
NEATeILHOCTA MPEANPUSATUS] C TO3ULUM (YHKIIMOHAIBHO-CPEAOBOIO aHajiu3a B
COBPEMEHHBIX YCJIOBUAX (YHKIIMOHUPOBAHMS Bo3pacTaeT. Bee Oosblee KOIMIeCTBO
KOMIIAHWHM HMCIOJIB3YETCSI AyTCOPCUHT B CBOEW JeaTenbHOCTU. OCHOBHOM MPUYMHON
1epexoaa Ha AyTCOPCHUHT Y NPEANPUATHS SBISIETCA CHUKEHHE 3aTpaT. boJIbIIMHCTBO
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3aTpaT y MpeanpusiTUs BO3HUKAIOT MPHU MPOJBHKEHUH ToBapa Wi yciayrd. CambiM

TPpaINuIINOHHBIM CITOCOOOM IIPpOABHIKCHHUA TOBApa HWIM YCIYI'H ABJIFICTCA PCKIIaMa.

[Ipn nepemade mpeaNpUATHEM pPEKJIaMbl Ha ayTCOPCUHI MPOU30MIET COKpAIEHUE

3aTpaT B (PYHKIMAX KOMMEPUYECKON NesTeabHOCTU. [IponcxonuT B3auMoencTBIe C

BHYTPEHHEN M BHEIIHEN cpenoil. [Ipon3onaer cokpaiieHue 3aTpaT y NpearpusaThs,

YTO MOBJIMSICT HA BBEJICHHE OM3Heca B 1iejioM (Tadu. 1.3).

Tabymna 1.3 — @yHKIMK TPEANPUATHS TIPH Iepeade pekiiamMmbl Ha ayrcopcuHr [33]

@OyHKIUSA TPEANPUATHS

Jlo mprMeHeHUs peKJIaMHOro

ITocne nepeaadu peKiiaMbl Ha

AjantanoHHO-
unrterpanuonHas (AND)

ayTCOPCHHIa ayTCOPCHUHT
[IpunsATHE pELIEHNs HA OCHOBE
UH(POPMaLMOHHO- OdopmileHre KOHTPAKTa Ha

MapKCTUHTOBOI'O 1
(1)I/IHaHCOB 0-3KOHOMHNYECCKOI'O
aHajau3a

ayTCOPCUHT PEKJIaMHOMN
JEeSITeIbHOCTU

drHaHCcOBO-PKOHOMHUY ECKAS
byukuus (OOD)

Pacuersl n ontumu3anus
Pacxo/10B Ha U3TOTOBJICHUE
oykietoB, POS-matepuanos,
OaHHEPOB, BBIBECOK U JP.
PEKIaMHBIX MaTEPUAJTIOB.

Hcnonmuaurens 000CHOBBIBAET
3aTpaThl MO U3TOTOBJICHUIO
BCEX PEKJAMHBIX MAaTEpPHAIOB

MatepruanbHO TEXHUYECKOE

Ob6ecneuenne MTO
PEKIIAMHOM 1EATEIbHOCTH
MPEIPUSATHU S, TOUCK

HWcnonaurens 3aHnMaeTcs

CO3/IaHHUEM PEKJIIAMHOTO
obecrieuenue (MTO) A P
MOJIPSITINKOB JIJIsI o0opyoBaHUs
M3rOTOBJICHUS 000PYAOBaHUS
W3y4yenue TpeH10B B
i P HcnomHuTeNh CaMOCTOSTELHO
HNudopmarnmonHo- pa3paboTKe peKIaMsbl.
u3ydaeTr BCe HHPOPMAIIMOHHBIC
MapKETHHIOBOE 00eCIIeueHne [ToaroToBKa pekIaMHBIX
. MOTOKH JIJISL pean3aiuu
(MMO) nocyanuii. Mi3yueHue BIusHUS

MOKYIIATEJIEH HA peKiamy.

Ka4eCTBEHHOMU PEKIaMbl

Pa6ora c nepconangom

ITon6op, 3aTpaThl Ha
COJepKaHUE CIIELUAINCTOB
PEKJIaMHBIX CIIy’0, KOHTPOJIb

PexsiamHBbIl OTIEN HE HYXKEH
Ha NPEANpUATAN 3aKa3uMKa,

apennpustus (HOPMC Bcsg paboTa yXOouT Ha
peap ( ) X aesrenbHocTd. I1oBeIenne P y
HACIIOJIHUTEIIS
KBATM(PUKALUK U JP.
3aTpaThl Ha pa3paboOTK
[TpousBoOACTBEHHO- P pasp y
peKIamMbl, KoTopas OyaeT
TEXHOJOTHYECKast QyHKIIUS, B . Bces pazpaboTka BeIMOJHAETCS
MPUBJICKATh MMOTPpeOUTENCH 1
TOM YHUCJIE: HUCITOJIHUTECIEM

3a1<yn0qHa51 JACATCIbHOCTD

(3

CombiroBas nesrenpHocTh (CJ1)

BBI3BIBATH KEJIaHUE KYIHUTh
TOBAp MJIM yCIYyTy

[Ipu >3 dexTrBHOM pa3paboTKu
PEKIIaMBbI, OIIPEAEIIACTCS
MOKYNaTEeNbCKUI CIIPOC, 3a
CUET Yero OpraHu3yercs
KOJIMYECTBO 3aKyIaeMoro
TOBapa

3aKkynaercst aCCOPTUMEHT
BOCTpEOOBAaHHBIX TOBAPOB

PacteT 060poT TOProBoii
ACATCIIbHOCTU
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PeknamMHBI ayTCOPCHHT OCTaTOYHO HOBasi yciIyra Ha PBIHKE peKiIaMbl. B
HACTOAIEE BpPEMsl PEKJIaMHBIM ayTCOPCUHT aKTHMBHO HaOupaer o00poThl. MHoOrue
KOMITAHWH XOTSAT JOBEPHUTHh PEKJIIAMHOE COINPOBOXKICHHE MpodeccroHazaM CBOETO
Jiena, TIpy 9TOM, He uMesl B IITaTe OOJBIIION OTJeN PEKIIaMBbl.

Lear mpuMEHEHHMS PEKJIAMHOT'O ayTCOPCHHTA — WCIOJb30BaHHUE IEPEIOBBIX
OM3HEC-TEXHOJIOTUH W HOYy-Xay Ui 3aBOCBAaHUA M yIEPKaHUS KOHKYPEHTHBIX
NpEeUMYIIIECTB BO  Bce Oosiee  00OCTpstOIIEHCS  KOHKYPEHTHOM  OopboOe.
OKOHOMHYECKAsl CYIIHOCTh AayTCOPCHMHTAa COCTOUT B TIOCTPOCHUH CHCTEMBI
OTHOIIICHUH MEXKIy OpraHu3alldsMH, MEpeNaloNMMU U TPUHUMAIONIUMHU Ha cels
BBITIOJTHEHUE  OTIEIBHBIX BHJIOB JEATEIHPHOCTH HAa OCHOBE 3aKJIIFOYAEMBIX
JOJTOCPOYHBIX COTJIANICHUH.

Takum 00pazoM, MOKHO OTMETHTbh, YTO MIPUMEHEHNE KOMITAHUEH PEKIAMHOTO
ayTCOPCHUHTA SIBJIAETCA BBITOJHON yciyrod. O4eBUAHO, YTO PEKJIAMHBIN ayTCOPCHUHT
BBITOIHAS M, KaK MpaBUJIO, OIpaBAaHHas ajlbTepHATHUBA IITATHBIM CIEIHAIUCTAM,
KoTopasi oOecreynBaeT JCUCTBUTEIBHO KAaYECTBEHHOE PEIICHHUE IOCTaBICHHBIX
pekamMHbIX 3a1a4 [33].

Tenmepp BaXHO OMPEACIUTHCA C TEM, KaKO€ MECTO 3aHUMaeT peKJIaMHas
JESITETPHOCTh B CTPYKTYpPE TOPTOBOTO MPEANPHUSATHS B YCJIOBUSIX HHHOBAIIMOHHOMW
SKOHOMUKH.

Ha pucynke 1.2 BumHO, 9TO BCe (YHKIIMM KOMMEPYECKOH MEATEIbHOCTH
y4acCTBYIOT B (JOPMUPOBAHUH PEKIIAMHOH JESATENLHOCTH Ha mpeanpuatud. [Ipu stom
BAXHO WX KOMIUIEKCHOE B3aMMOJICHCTBHE, HAJAKCHHBIC CBS3W MEXKIY OTIEIaMH,
KOTOpPBIE TPEACTABIISIOT KAKAYI0 QyHKIMIO. Takas TeCHasi COTJIaCOBAHHOCTh MEXTY
CITy>)k0aMH TPEANPHUATHS MOXKET CYIIECTBOBATh B KPOCC-(DYHKITMOHAILHONH MOMIENH
KOMMEPYECKOU J1eITeTbHOCTH.

beima paccmMoTpeHa BHYTpPEHHSS Cpella TPEANPHUSATHS, PACKPBITas C TOYKH
3peHUs peKIaMHON AesTenpHoCcTH. OMHAKO TakKe CYIIECTBYET W BHEIIHSS cpefa, B
KOTOPYIO BXOJST B TEPBYIO ouepensr moTpedutenu. M mockoiabKy TpOM3BOACTBO
WHHOBAITMOHHOT'O TIPOJYKTa HEOTJCIIMMO OT €T0 MOTPEOJICHUs, TO TpeOyeTCs 3HAHHUE

OCOOCHHOCTEW KOHKpETHOro moTpedutens. Tak, mOTpeOUTENb CTaHOBHUTCS
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NapTHEPOM B IPOU3BOJCTBE YCIYTH, MPENOCTABIAS MPOU3BOIUTENIO BaKHEUIIUHN
pecypc — MH(OPMAIMOHHBIM, YTO TpeOyeT OT Hero (M MPOU3BOAMUTENS MPOIYKTA)
0COOBIX KBAIM(PHUKAIMOHHBIX XapaKTEPUCTHKH, KOMIETeHUMH. Takum oOpa3om, B

WHTEJUICKTYaJIbHOM SKOHOMMKE BO3HHUKAET IPUHITUIIMAIBLHO HOBBIM THN CYOBEKT-
00OBEKTHOI'O B3aNMOJAEUCTBHS.

AnanTanroHHoO-
HHTErPAI[IOHHOE
obecreuenre

NudopmannonHo-
MapKETHHTOBOE
obecrieueHue

dunancoBo-
3KOHOMHYESCKAs

byHKIHS

MarepuanbHO-
TEXHUYECKOE

obecrieueHne

Ananu3 neneBon
ayJIUTOPHUH; HCCIIeI0BaHUE
Beinenenue gpuHaHCOBBIX g [Toxynka u BHepeHUE
PbIHKA MHHOBALIMI; aHAJIN3
CpE/ICTB Ha OPraHU3aLUI0 TEXHUKHU U HE0OXO0AUMOI 0
. KaHaJIOB KOMMYHUKAIUH, 5
PEKJIAMHBIX MEPOIPUITUH, KPEATHBHBIX PeIICHHit 00opyioBaHUs
MEJIKHE TEKYIIHE PacXo/bl /
\4 Pexiiamuast
AesTeIbHOCTh
Omnpenenser BbIOOp A "\ \ KBanu¢unupoBaHHbIit
OpraHu3aliy PeKIaMHON 7] nepcoHal,
JIeSITeIbHOCTH, BEIJEJICHUE Hanpasienune opranusanuu HETOCPEACTBEHHO
0COOEHHOCTEN 3aKylaeMoro PCKIaMHOU NCATCIRHOCTH. y4acTBYIOIINH B
TOBapa [ToxazaTens 3¢ pekTuBHOCTH OCYIIECTBIICHHH
PEKIIAMHOM J1eATENIbHOCTH PEKJIIaMHOM JEATEIIbHOCTH
PasBurue

YCJIOBCYCCKOI'0O

HOTeHIHuama
3akynoyHas

JCATCIIBHOCTD

CoObITOBas

JIeITENHHOCTD
IIpousBoacTBeHHO-

TEXHOJIOTHYECKas
GbyHKIASA

Pucynok 1.2 — Mopenp pekIaMHOM W OpPUEHTHPYIOIIEW MOKymarenei
nestenbHocTr [33]

Panbie PEKIIaMUCTBI U IPOU3BOAUTCIIM MOIJIM I'OBOPUTbL O TOM, YTO B HX
PYKax HaxoAATCA pbldark KOHTPOJIA HAJ ITOBCACHUCM HOTpe6I/ITeHH. Pexnmama

20



MO3BOJISUIA IOHECTU MH(OPMALIKIO 10 TOTEHLIUAIBHOIO MTOKYIATENs, BO3/1EHCTBOBATh
Ha HEro, HO HUKOMY He OBbUIO MHTEpPECHO MHeHHe morpebutensi. OpHako, c
nosiienueM MHtepHera, a Takxke miaatrdhopm Web 2.0 u Web 3.0 y nonb3oBareneit
NOSIBUJIACH CPEJa, B KOTOPOW OHU MOT'YT IPUHUMATh Y4acCTHE, OTKPbUICS HOBBIA MHUp,
B KOTOPOM MOTpeOUTeslr uUMeeT cBoi rojioc. Camu MOJIb30BATENU CTAHOBSITCS
Y4aCTHHKaMU IpoLecca CO3JaHusl KOHTEHTa U €r0 Pa3BUTHUSA, UMEIOT BO3MOXXHOCTb
BBICTYIIATh B POJIM CYJIbH, COOECEIHUKA, COABTOPA.

CnenoBaTenbHO, BpeMs, KOTJa BO3JEHCTBHME Ha MNOTpeOUTENe oOKas3biBaja
TpaJULMOHHAsl pekiaMa, mnpouuio. MaccoBas pekiama Obula HeoOXoauma st
MPOJAXH TOBAapOB MAacCOBOIO CIpPOCAa M NOSBWJIACh B MEPHOJ MPOMBIIUICHHON
PEBOJIIOLIMHU, KOIa MPOU3BOACTBO ObUIO HampaBieHO Ha 3¢pdext macmrada. U,
COOTBETCTBEHHO, J(PQPEKTUBHOCTb MAaCCOBBIX KOMMYHHUKAIMil  OOBSACHSIACH
BO3MOYKHOCTbIO OJJHOBPEMEHHO HANpaBISATh OJHO U TO K€ PEKIaMHOE COOOIIEHUE
BCEM MOTPEOUTEIISIM.

B WHHOBallMOHHOM JKOHOMHKE Ha CMEHY IPOMBIIIJIEHHON PEBOJIIOLUH
OpUXoguT  uHpoOpMalMoHHas  peBoiouus. [loTpedutenu  UMEOT  JOCTYI
NPAKTUYECKHU K JIFOOOH MH(pOpMaLUK, OHU MOJYYHJIM KOHTPOJIb HaJl 3JieMeHTaMu 4P:
OPOAYKTOM, LIEHOW, MpPOJBHKEHHEM TOBapa M mnpocTpaHcTBOM. Ilokymarenu
CPaBHHMBAIOT, OLIEHHWBAIOT, AHAIM3UPYIOT pPabOTy KOMIIAHUW M BBIBUTAIOT CBOE
MHEHHE M0 KaXKJIOMY BOIIPOCY. B Takux yCIOBHSIX MOSBIIAETCS HOBBIM MAPKETHHI C
OPUHLHUIINAIBHO JPYTUM MOAXOJOM K THOTPEOUTENI0 — MOTPEOUTENO-IapTHEDY.
Pexiama HOBOro TuIla NMpu3BaHa HAJIAKWBATh KOMMYHHUKALUHA C 3aMHTEPECOBAHHBIM
LEJEBbIM KIIMEHTOM, HAaxOAUTh MOAXOX K KaXKIOMY YEJIOBEKY B OTACIBHOCTH,
YYUTBIBATh €r0 TOUKY 3peHus. OTCIoia BHITEKAIOT HOBbIC (DYHKIIUN PEKIIAMBI:

1. Hanenenue norpeduresnss HOBBIMU BO3MOKHOCTSIMH.

2. JlemoHCcTpanus ToBapa.

3. BoBnieuenue norpeduTers.

CrnenoBarenbHO, I yCleéxa BCEM pEKIAMHOM KaMIIaHUM B YCJIOBHSX
WHHOBAI[MOHHOW SKOHOMHUKHM BaXXHO HE TOJBKO MCHOJb30BaTh PAa3JIMYHbIE

COBPCMCHHBIC HMHCTPYMCHTBI PCKJIAMBbI, HAIICJICHHBIC Ha PA3HYIO ayaAUTOpPHUIO, HO
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NOJIIEp’)KUBAIOIIME 00IIYyI0 uaeto OpeHAa, a Takke COOJI0JaTh BBIMOJIHEHHE BCEX
Tpex  (YHKIUN,  TEpEeUYUCICHHBIX  Bblle. Benp  uMeHHO  Onaromaps
KOOPJIMHUPOBAHHBIM YCUJIMSIM BO3HUKAET TaK Ha3blBaE€MbIN 3(PPEKT CUHEPTrUu, CyTh
KOTOPOr'0 COCTOUT BO B3aUMHOM YCHJICHUH BO3JIEHCTBUS PEKJIAMHBIX KOMM YHUKAIIUN
B BOCIPHUATUM MOTpeOuTeneil. MIHHOBallMOHHAsT SYKOHOMHMKA MPUHOCUT MHOMXECTBO
BO3MOYKHOCTE M  JIbTEpPHATHB TPAAUIMOHHOM peKiIaMme Uil  peav3aluu
CHHEPreTUYECKOro MmoTeHIrana OpeHaa nocpeCTBOM BOCCTAHOBJICHUS, COXPAHECHUS

U YKPEIICHHUs CBs3U ¢ moTpedurensamu [33].

1.3 Knaccupukanusi pexiaaMbl H OCHOBHbIC CpPEACTBa PEKJIAMHO-

UH(POPMANMOHHOM AeATEIbHOCTU NMPeANPUATHS

Ha cerogusmHuili JeHb CYIIECTBYET MHOYKECTBO ONPEACIICHUNA IOHATHUSA
«peknama». C OZHOM CTOPOHBI, 3TO CBUAETENBCTBYET O CIIOXKHOCTH JIAHHOIO
ABJICHUS, C IPYTOMl CTOPOHBI — O CYIIECTBOBAHWM PA3JIMYHBIX TOYEK 3PEHUS HA €ro
CUCTEMOOOPA3YIOIIHNE XapaKTEPUCTUKHU.

[TonsiTue «pekiaama» OepeT CBOM KOPHHU OT JIAaTUHCKOro cioBa «Reclamarey,
0003HaYaKoOWEro  «BBIKPUKUBATh,  YTBEPXKIATh, BOCKJIULIATb, B3bIBATH.
CnenoBaTelbHO, TIOHSATHE «pEKJaMa» OTPaXKaeT CYLIECTBOBAHME IEPBUUYHOMN
PEKJIAaMHOM KOMMYHUKaUWU. [[pyruMu cioBaMu — YCTHOM CIOBECHOM peKiambl. JTa
JEKCEMa COXpaHWIach B PsAAE 3allaJHO-EBPONEWCKUX S3bIKOB, a B Poccun
yKOpeHHIach Onarofaps (paniy3ckomy Biausiauio [20].

Pexnama — sipkoe SIBIE€HHME COBPEMEHHOCTH: BCEIPOHHKAIOLIEE, BE3/ECYIIEE,
npodeccuonanpHoe. Korma Biajenpily KpymHOTo MarasuHa Wid HeOOJbIIOro JIapbka
3aX0YeTCs paCUIMPUTH CBOE TOProBOE JIEJI0, CKOPEE BCErO OH HE OYIET MPOCTO KJ1aTh
yBEJIMYEHUA 4uciaa nokymnareneid. OH BBICTAaBUT SIPKUE, MPUBIICKAIOIME BHUMAHHE
LICHHUKH, CJEJIaeT KPAaCUBYIO BBIKJIAJAKY TOBAPOB, IPKO OPOPMUT BUTPHUHBI, BHIBECUT
Opocaronyecss B TJla3a pEKJIAMHbIE OOBSBICHUA C OOWKUMHU, OCTPOYMHBIMU

CBeJICHUSIMH O ToBapax [38].
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Pexnama — »3TO opHOHampaBieHHas ¢GopMa HETUYHOW KOMMYHHUKAIUH,
OCYIIECTBIIsIEeMasi Ha TJIATHOM OCHOBE C IIEJIbIO0 MPUBIICUCHUS BHUMAHUS K OOBEKTY
peximamupoBanus [20].

B.B. MasikoBckuii B cTaThe «Arurtanus U peknamay nucain: «Hu ogHo, naxe
camMoe BEpHOE, NIeJ0 He JBHraercs Oe3 pekiambl.. Pekinama — 3TO WMS BEIIMW...
Pexmama nomkHa HarlOMUHATh OECKOHEYHO O Ka)KJOW, JaKe UyIECHOMW, BEIIH...».
[38].

Oenepanbhblii 3aKk0H Poccutickoilt @enepanun «O peknamMe» aeT caeayrouiee
onpezenenre pekiambl. «Pekimama — uHQOpMmaius, pacnpocTpaHE€HHAs JHOObIM
cnocoOoM, B J11000#1 (opMe U C KCMOIB30BAaHUEM JIOOBIX CPEACTB, apecOBaHHAs
HEONPENECNIEHHOMY KpYIy JHUIl W HAalpaBlICHHAs HA IPUBJICYCHHE BHUMAHUS K
O00BEKTY pEeKJIaMHpOBaHMs, (POPMHUPOBAHUE WM TOAJEPKAHUE MHTEpeca K HEMY U
€ro MpOJIBIKEHHUE Ha PhIHKE» [2].

W3Bectnpiii  Mapketrosor @. Koraep, mnpodeccop mapkerunra CeBepo-
3amagHoro yHuBepcutera CIIA, paer crmenyroomee ONPENEICHUE PEKIaMBbl:
«Pexnama  mpexacraBisier  coOoW  HenmuyHble  (HOpMBI  KOMMYHHUKAIIUH,
OCYIIECTBIISIEMbIE  Y€pe3 MOCPEACTBO IJIATHBIX CPEICTB  PacHpOCTpPaHEHUS
UH(POPMAIINH, ¢ YETKO YKa3aHHBIM UCTOYHUKOM (DPHHAHCUPOBaHUs» [25].

Ecnu roBoputh 00 yHHUBEpPCaIbHOM OIpEAEIICHHE PEKJIAMBbl, TO K HACTOSILIEMY
BPEMEHHU CJI0KHWJIOCH JBA OCHOBHBIX MOAXO0/a. B y3KOM CMBICIIE MOHSITUE «PEKIIaMay
noJipa3yMeBaeT OOBSIBICHUE B CPEICTBAX MAcCOBOM HHGOpMalUU. ITOT MOIXOL
HauOosiee pacrnpocTpaHeH B 3amajHod mpakthuke. Ho eciu  oOpaTutbes K
OTEYECTBEHHOM MpaKTHKE, TO MOHATHE «peKjlaMa» TpakTyeTcss B Oosiee IMIHPOKOM
cMmeicie. B Poccniickonn denepanuy K peKIaMHON JEATENBHOCTH OTHOCAT TaKKe U
BBICTABOYHBIE MEPOIPUATHS, TPOCHEKThI, KAaTaJIOI'M, KOMMEPYECKHE CEMUHApBhI,
IIaKkaTel M Tak jganee. [IpoaHanu3upoBaB ONpeneNeHUs Pa3IUYHBIX aBTOPOB H
OpoyuTaB JACPUHULMKA U3 CIOBapei, MOXHO JaTh TakKo€ YHHMBEPCAJIbHOE
OMpeIETICHUE MOHITHUS «PEeKIamMa:

Pexnama — o0coOblii BUJ KOMMYHHMKAIIMOHHOW JESITEIHHOCTH, HWMEOIICH

SKOHOMHMYECKYI0O OCHOBY, B paMKaxX KOTOPOMl MPOU3BOJUTCS PACIPOCTPAHECHUE
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uHbOpMalMK ISl MPUBJICYEHUS BHUMAHMUS K OOBEKTY PEKIAMUPOBAHUS C IIEJIbIO
dbopMUpOBaHUS WM MOJJACPKAHUS UHTEPECA K HEMY.

«OnHoMl W3 1enedl pexkIaMHOM KOMMYHHMKALIMU SBJSIETCS (POpMHUpOBaHUE
OMOITMOHAJILHOTO OTHOIICHHUS TMOTPEOUTENsT K peKIaMupyeMoMmy OpeHay WK
ToBapy» [24]. [pyrumMu UenIMH pEKJIaMHOW KOMMYHHKAIlMM MOTYT  OBITh
ocBeJOMJIEHHE 00 00BbEKTe peKsiaMbl, (POPMHpPOBAHHE CIPOCAa U CTUMYJIUPOBAHUE
cObITa.

Knaccuduxamus (ot nat. classis — pa3psij, KJacc) UCIOIb3yeTCsl KaKk CPeCTBO
JUISL YCTAHOBJIEHUS CBSI3€H MEXIY COMOJYMHEHHBIMU TOHSATUSIMU WIM KJlaccaMu
00bekTOB. OCHOBaHUSAMH KJIACCU(DUKAIUN SBISIOTCS, KaK MPABUIIO, CYIIECTBEHHBIC
NpU3HAKU OOBEKTOB, YTO XapaKTepHO, TIPEKIE BCEro, Ui ECTECTBEHHBIX
Kiaccuukanuii  (HampuMep, MEePUOAUYECKON CHCTEMbl XMMHYECKHX 3JIEMEHTOB).
CymecTBYIOT Takke€ MCKYCCTBEHHbIE, TaK Ha3bIBAEMbIE  BCIIOMOIaTEIIbHBIE
KJaccuUKaIMK, WCIOIb3Yysl KOTOpPbIE, MOXHO, B YaCTHOCTH, pa3idyaTh U
pekiamMHble oOpaiieHus. Eciu B kauecTBe KpUTEpUs U30paTh LENEBYIO ayAUTOPHIO,
TO BCIO PEKJIaMy MOXHO pa3leiUTh Ha TMOTPEOUTENHCKYI0 U OW3HEC-peKiamy;
KpUTEpU «PYHKIMKM W LeJW» JaeT LEeNo4YKy «ToBapHas MW HETOBapHas
(MHCTUTYLIMOHAJIbHASL) — KOMMEpPYECKasi U HEKOMMEpUECKas — peKjiaMa B pacueTe Ha
OpsiMble U HEMpSMbIE JACHCTBUSL ayIUTOPUN»; «OXBAT reorpaduueckux obdyactei»:
«MECTHasi — pEruoHajbHas — OOIICHALMOHATBHAS — MEXAYHApOAHAs peKIamay;
«pacnpoctpaneHue B CMM»: «razetHas — XKypHajbHas — OJJIEKTpPOHHas (Teje-,
paaro- W WMHTEPHET-pEKiamMa)y»; «xapakTep HHpopManum»: «uHGOpMAaTHBHAS —
yBellleBaTeIbHAasl — HalOMUHAIoNMas pekiamay. [lpu ydere cpa3y AByX KpUTEpHEB
«pyHKIIMU, TEAM» W «xapakTtep HWHGOpPMAIMKW»  MOXXHO  IMPEACTaBUTH
KJacCU(UKAINIO, BKJIIOYAIONIYIO0 TMPECTIKHYIO pekiamy (dbopmupoBanue obpasza
OpraHu3aluu), peKiaMy Mapkud (JOJIrOBPEMEHHOE BBIJIEJIEHUE KOHKPETHOTO
Mapo4yHOro TOBapa), pPyOpuuHYIO (pacnpocTpaHeHWe HHQOpPMALMH O MPOJIAKE,
yCIyre WIA COOBITHMH) U  Pa3bsCHUTEIBHO-TIPOMAraHuCTCKYyI0 (OTCTauBaHUE
KOHKpETHOM 1enu) pexiamy. Ecaum B OCHOBY KiacCH(UKALMHU TMOJOXKUTH TaKOH

CYIIECTBEHHBIH TPHU3HAK, KaK «CTWIb BBIPAXKEHUS», TO pEKIaMy MOXHO
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NoJIpa3fieiuTh Ha HHPOPMAMOHHYIO («WIOOOBYIO», «IIPAMYIO», <(GKECTKYIO»),
00pa3HyI0 («BKPAaIUUBYIO», «MATKYIO», «peKjamMy aTMochepsl»), HHGHOPMAIIMOHHO-
obpasuyto [45].

CyliiecTByeT JOCTaTOYHO OOJBIIOE YMCIO KPUTEPUEB, MO KOTOPHIM MOKHO
kinaccuuuupoBaTh peknamy. MyzapoB A.H. BwigensieT psja Takux KpPUTEPUEB:
NepUoJ KU3HEHHOTO [UKJIa TOBAapa, KaHaJl pacpOCTPAHEHUS, XapaKTep BO3/IEHCTBUS
Ha TOTpeOWTENsl, METOAMKA IIEJIEBOTO BO3JCHCTBUS Ha MOTPEOUTENs, CIOco0
UCTIOJTHEHUSI.

[To nepuoay >KM3HEHHOTO LIMKJIa TOBapa, 3TO: BBOAsALIAs (MH(DOpMaLMOHHAs) —
BBEJICHWE TOBapa Ha PBIHOK, yTBEP)KIaromias (CpaBHUTEIHLHO-YBEIIeBaTEIbHAS) —
CTajiusl pOCTa; HAIIOMHUHAIOMIAs (KOHKYPEHTHAs1) — CTaAMs 3pEJIOCTU U HACBIIICHHUS.

[lo xanamam pacnpocTpaHeHus, 3TO: pekKjlama B mnpecce, TB-peknama,
paavopekiiaMa, KHHO-peKjama, HapyXHas pekjiama, I[o4ToBas pekiama, WH-
TepbepHas pekiiama, pekiama B HTepHere.

TeneBu3znoHHas pexiiaMa 3TO OAWH U3 CaMBIX U3BECTHBIX CITOCOOOB JOHECCHHS
uHpopManuu 10 MOTPEOUTENsA, T.K. TEICBHJACHHE — O3TO CIOCOO CBsA3eH Id
TPAHCISAIIAA U TIpUEMa JIBIDKYIIETOCS M300pakeHUs, a TaK jK€ BOCIPHUSITHE 3BYKa Ha
PacCTOSIHHH.

Kaxxap1ii Te1eBU3MOHHBIN KaHaI — 3TO 3aperUCTPUPOBAHHOE B YCTAaHOBICHHOM
MOPSAKE IOPUANYECKOE JIULI0, KOTOPOE OCYIIECTBISIET XO3HCTBEHHYIO ACSTEIbHOCTD
B c(pepe nHpopmaTuzauu o0IIeCTBa.

Peknama Ha TeneBUCHUH 3TO 00J€€ MACCOBBIA U IOCTATOYHO JTOPOTOCTOSAIIUI
BUJI PEKJIaMbl, OHA OXBAaThIBACT IIMPOKYIO IEIEBYIO ayTUTOPUIO BCEX BO3PACTOB.

Briaensior cneayromnme BUAbl TEICBU3HOHHON PEKIaMBbl:

— BUJICOPOJIMKH, TIOKA3 PEKJIAMHOTO POJIMKA B PEKJIaMHOM OJIOKE;

— Oerymiasi CTpOKa, TeKCTOBOE OOBSIBICHHE, KOTOPOE MOKA3BIBACTCS MO BpeMs
TEJIEBU3MOHHON TPAHCIIALNY;

— CIIOHCOPCTBO, BBICTYILICHUC CIIOHCOPA B TEJICBU3MOHHOMN nepcaaydu.
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Pexnama Ha panguo wiam paauopekiiaMa — crienu@uueckoe CpeIcTBO MacCOBOM
KOMMYHUKAIIUU, TJ1aBHAasE OCOOCHHOCTh €ro BO3JEWUCTBUS HA MOTPEOUTENs SBISETCS
CHJIA «OKHBOTO CIIOBa», KOTOpasi JOJDKHA ObITh YOESTUTEIbHOM.

Pagno yxxe He Tak mOnyJsipHO Kak paHblIe, HO Y HErO0 €CTh CBOM IUIIOCHL B
NEpPBYIO oOuepenb — OOIIeNOCTYNHOCTh, T.€. MOTPEOUTENb, CIBIINAT PagUO
IMPaKTUYECKH Be3/le: B COOCTBEHHOM aBTOMOOWJIEC, B Kade, B MarasuHe, B
OOLIECTBEHHBIN TpaHcopT W Ap. bonpmioil morok uWHPOpManuM MNOTPEOUTENH
MOJIyYaeT U3 pajano, CIe0BaTEIbHO, PeKiaMa Ha Paaro UMeeT MecTo ObITh [33].

Boiensitor cnenyroniue BUabl paauopeKiaMbl:

* O0bsBneHME. TEKCTOBOE OOBIBICHHUE, KOTOPOE 3aUUTHIBAIOT B A(UPE, MOKHO
BBIICNTUTH JIBE TPYIIbI TAKOH PEKIIAMBI:

* 3anucaHHOE 3apaHee PEeKJIaMHOE OObSIBJICHUE;

* JIukTopckue oObsABICHUS.

* AyauopoJiMK WIH paauoKiIuI. PekiamHas TPOAYKIMH, KOTOpask HMEET
CIOXKET, aKTEPCKYI0 WPy, MY3BbIKaJbHOE CONPOBOXKAECHHE. Bolmensior cruenyromume
Pa3HOBUIHOCTH ayAUOPOJIUKA:

* UupopmanmonHsie;

* My3bIKaJIbHBIE,;

* Urpossie;

* IMumxeBbIe.

* Bpricrymnenue. Ilpsimoe  oOpamieHwe mNpeACTaBUTENCH  KOMMIaHWU-
pekiamonarenss K paguociayliaTeNasM C  ONpPEACICHHBbIM MPENJOKEHUEM WIH
pa3bsICHEHUSIM;

* becena. B pasroBope mpuHUMAaeT y4acTHE KaK PEKIaMOAATElb, TAaK MOTYT
IPUHATh YYacTUE JKYPHAJIUCT WJIM CIEHHUAIKNCTBI, KOTOPBIE CIEHUATU3UPYIOTCS B
o0JacTu, rae paboTaeT peKIaMoIaTeb

* Pagmopenoprax. Penoprax ¢ meponpusTus, COAepKallUid MNPAMYIO WIH

KOCBEHHYIO PEKIIaMYy;
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* Pexnamuble necHu. CrielMalbHO HAIMCAHHOE MY3BIKAJIBHOE MPOU3BEIECHUE,
UMEIOIIEE PEKJIaMHBIM XapakTep WIM aJanTalus YK€ HUMEIONUXCA TIEeCeH K
KOHKPETHOM peKJIame.

* IIpobnemurpie mepemaun. OOCyxaeHHEe B MPSAMOM 3(UpPE CYIIECTBYOIICH
npoOJeMbl, MHOTJA CO CBA3BIO C paavociymareasMu. B pamkax Takod Oecemsbl
BO3HHMKAET BO3MOXXHOCTh PaccKa3aTh O MPEUMYIIECTBAX OMPEAECICHHOrO TOBapa Win
yCIyru;

* CnoHcopctBo. Ha paaviocTaHIMSIX CYIIECTBYET CIOHCOPCKHE MAaKEThl, B
KOTOPBIX YIIOMHHAETCSA OT UMEHU CIIOHCOPA WJIM T€HEPAJIBbHOTO CIIOHCOPA, IPH 3TOM
BKJTIOUAOIIHX B c€0s1 OOJIBIIOE KOTMIECTBO BCEBO3MOXKHBIX PEKIIAMHBIX TIO3UITUH.

* PaguonospiBHblE. OpUTMHATIBHOE MY3BIKAJIILHOE COMNPOBOXKIECHUE BCIO
PEKIIAMHYIO JCTAIbHOCTh KOHKPETHOT'O peKiIaMoaTesis Ha paano [33].

Crnenyromuii BUJ — pekiaMa B TeYaTsX CPeCTBaX MaccoBOW WHOOpMAINH
MO3BOJISIET  BBICTpaMBaTh  KOMMYHHMKALIMIKO C  ONPEACIIEHHBIM  CETMEHTOM
notpebuteneid. Pazmenenne napopmanuu o toBape uinu yciayre B CMU, ssusercs
TEM CaMbIM MHUHUMYMOM, HEOOXOIUMBIM JIsi 0OECIEeUeHUs] TOCTOSHHO IOTOKa
KJINEHTOB.

[lewatHass pexyiiaMa TPOM3BOAUTHCS HaA CHCIUAIBHOW TIe4aTHOW Oymare,
KOTOpasi HaIIpaBJieHa Ha 3PUTEILHOE BOCIIPUSITHE.

Briaensror cnenyronye BUbl IEYaTHON PEKJIAMBI:

1) Karanor. Mimeer Bua mpocneKkTa UM KHUTH, B KOTOPYIO CHUCTEMaTHYECKU
BHOCSIT TMEpEYEHb TOBAPOB, YCIYr WM ONHCAaHWE OJHOTO TMpeAMEeTa, KOTOPBIi
IIpEeIHA3HAYEH K IIPOJIAXKE;

2) IIpocnekt. CnpaBOUYHOE M3AaHUE B €r0 Ha3HAYEHUE BKIIIOYAIOT MEPEUYEHb U
OMMCaHUE TOBapa WM YCIYTHd, KOTOPBIM MpeaHa3sHayeH i npojaxu. IIpocrext
0o(OpMIISIFOT C WIUTIOCTPALIUSIMU O TOBAape UJU yclyre. BoIIensioT cienyromue BUabl
MPOCIIEKTA!

2.1) IIpocniekT — NUCHMO.

2.2) IIpocmekT ¢ npeacTaBJIeHHBIMU TPOOHUKAMH TOBapa.

2.3) IlpocmekT — OGporropa.
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3) bykner. Cogmepxxur B cede OAMH JIMCT, KOTOPOE CKIIAIBIBAIOT
napajyieIbHbIMA  CTUOAQHUSMH B HECKOJIBKO CTPaHMI, U MOXKET 4YUTaThCcs 0e3
JOTIOJTHUTEIIbHBIX Pa3pe30B;

4) YnakoBka. 10 ciocod xpaHeHust U (PacoBKHU TOBapa, KOTOPHIN BBHITOIHSIET
pexiiaMHy0 (yHKIU0. OCHOBHBIE CIOCOOBI HMCIOJIb30BAHUSI YIIAKOBKHM B IIEJSIX
peKIaMbl: CKUIKH; OOoHycHas ymakoBka. OCHOBHbIE TpeOOBaHMS K peKiIaMe Ha
yIIaKOBKe: YHUKAIBHOCTh; ONTHUMabHas (opMa; TEKCT; BHEIIHUN BUJ YIAKOBKH;
[[BETHAsI TaMMa YITaKOBKH;

5) IInakar. [leuatnas pexnama 6osbmioro gopmara. Ilnakar comepxut B cede
WUTIOCTpalnio win Qororpaduio, a Tak K€ KpaTkuil U MH(GOPMALMOHHBIA TEKCT.
Camoe ri1aBHOE B PEKJIaMHOM IUTaKaTe — 3ar0J0BOK.

6) Ilpelickypant. OO03Ha4aET IIEHY Ha TOBAP UJIM YCIIYTY.

7) Aduma. OmnoBemaer O pa3BJIEKATEIbHOM WJIM 3HAYUMOM COOBITUM B
KOMIIaHUH, KOTOpPbIE COOOIIAET PEKBU3UTHI.

HapyxHnas peknama mnpeactaBisieT co0Oil rpauyeckyro, TEKCTOBYIO WIIH
Apyryto MHGOpMaLMI0 PpPEeKJIaMHOrO0  XapakTepa, KoTopas pa3MellaloT Ha
CIIEHUAIbHON BPEMEHHOM KOHCTPYKIMU. TaKyro peKjiaMy pacIiojaratoT Ha OTKPBITON
MECTHOCTH WJIM Ha BHEIIHEH MOBEPXHOCTU COOPYXKEHHS WM 3[aHHs, Ha YIMYHOM
000py/10BaHUH, HAJl MPOEIKEN YaCThIO TOPOT.

CoBpeMeHHbIE TEXHOJOTHMU IIarHyau OBICTPRIMM TEMIIAMU BIIEPEN, YTO
pEeKJaMHble ~ KOMMAHUM  MOTYT  MPEJOCTaBUTh  NPEINPHUATHIO  3aKA3UHUKY
pazHooOpa3Hble BapUAHTHl HApPYKHOW pEKJIaMbl, KOTOopas OyAeT paccuuTaHa Ha
T00YI0 BO3MOKHOCTh U JTFO00T0 TOTPEOUTENS.

Knaccuuecknm kaHamom mpsiMOM peKJIaMmbl SIBISIETCA mouTa. /[aHHas pexiama
OpPUEHTHpPOBaHA Ha OIpeAeNeHHoro azapecara. llouToBas pekiama mpeacTaBiseT
pacchbUIKY PEKJIAMHOI0 COOOUIEHUS B aipeC HYKHOW IPYMIIbI JUII-IIOTPEOUTENEH NN
BO3MOXKHBIX TTapTHEpoB [33].

[ToutoBas peksama sIBISIETCS M30MPATENBLHON B OTHOLICHUU AYIUTOPUHU HIIH
NOTEHLMAJIbHBIX TOKYMNAaTeNed W BO3MOXKHOCTH BBIOpaTh PEKJIAMHBIA TOBAp WIIH

YCIYT'y ONPEAEIEHHBIM TEPPUTOPUATIBHBIM PAiOHAM, PETUOHAM U JIP.
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CoBpeMeHHbIE CPEeACTBAa JOCTAaBKU PEKJIAMHOIO IOCJIAaHUs CBSA3aHbl C HOBBIMU
BO3MOXXHOCTSIMU VHTEpHETA, SJIEKTPOHHBIX HOCUTENIEH, HCIIOIb30BAHUEM Pa3JIMIHBIX
MPOrpaMM JJIsl CTAlMOHAPHBIX U MOOWJIBHBIX T3/ KETOB, 00JaUHBIMH TEXHOJOTHUSIMHU
u 1p.[33].

ITo xapakTepy BO31eHCTBUS HA MOTPEOUTENIS, ITO: KECTKAsI U MSTKas.

[lo meroauke 1€NEeBOr0 BO3ACHCTBHUS Ha MOTPEOUTENs, 3TO: palUOHaIbHas
(cpaBHUTENBHASA, OIpoOBeprarouasi, MNPUBUBOYHAS M JAp.) HU SMOLMOHAIbHAs
(TpanchopMupyloIas, BHyIIAOIAs, ApaMaTudeckas 1 Jip.).

ITo criocoOy uCoMHEHUS — TEKCTOBAs!, BU3yallbHAsl, TEKCTOBO-BU3YaJIbHAS.

TekcT B pekiame, Kak U3BECTHO, IEpBUYEH. be3 Hero pexsiama He cocToutcs. B
OOJBIIMHCTBE CIy4aeB pekjama ObIBaeT BCE K€ TEKCTOBO-BU3yalbHOW. B cBoO
ouepenb, TEKCTOBas peKJlaMa MOoJApa3JeseTcs Ha MPOCTYI0 M CIO0XKHYK, a
BU3yaJlbHAs - Ha CTAaTUYECKYK0 M JIMHAMHUYECKYIO pekiamy. lIpocras tekcroBas
pekinama — oobruHoe o0bsiBneHue («IIpogamy», «Kymmo» u T.11.). CriokHast TeKCTOBas
pekjamMa BKJIIOYaeT B ce0s Habop 00s3aTelbHBIX KOMIIOHEHTOB — 3arojOBOK,
IIOA3ar0J10BOK, OCHOBHOW TEKCTOBBIA MOJYJIb, CJIOTaH U T.1. [Ipumepom cratnueck o
peKJIaMbl MOXET TOCIYXHUTh COOTBETCTBYIOIIEE (POTOM300paKeHUe WM PUCYHOK.
Buneoxknun uinm KOMIOBIOTEpHAs aHMMalMs —  HauOosiee HarisgHble MPUMEPHI
JMHAMUYECKON pekiamsbl [32].

KnaccuduuupoBats pekiamy HEOOXOOUMO Ui TOTO, YTOOBI YCHEIIHO
IPUMEHATh CUCTEMHBIM (Hay4yHBIM) MOAXOJ K peKJIaMHOW JesATenbHOCTH. Kaxiayro
Pa3HOBHUIHOCTH PEKJIaMbl MOKHO JIETAIBHO OMUCATh C TOUKHU 3pEHHS €€ Crieu(pUKU U
3aTeM, B X0/I€ MPOBEACHUS PEKIAMHON KaMITaHWU, HETIOCPEACTBEHHO B MMCbMEHHBIX
M YCTHBIX TEKCTaX YCWIMBaTh JOCTOMHCTBA TOW WM HWHONM W30paHHOU
Pa3sHOBHUIHOCTH, HUBEIUPYs €€ 0ObEKTUBHbIE HeJoCcTaTKU. Hanmpumep, pekiama ams
CHEUAINCTOB TpeOyeT 0co00M MOATrOTOBKU OT Konupaitepa. Bo-nepBbix, OH 00513aH
U3Y4YUTh Ty JOCTaTOYHO Y3KylH0 cdepy, B KOTOpPOM 3aKa3aHa pekjama, 4YTOoObI
«TOBOPUTH C ayJUTOPUEN HA OIHOM SI3bIKE». JTO KAaCaeTCs HE TOJBKO U HE CTOJBKO
TEPMHUHOB, CKOJIbKO, MPEXKJE BCEr0, IOHUMAaHUS CreUU(PUKU MPOJIBUTaeMbIX TOBAPOB

WM YCIIYT. BO-BTOpI)IX, y4duTbiBasd OCBCIOMIICHHOCTL CIICIIUAIIMCTOB, KormpaﬁTep
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JOJKEH HAaWTU Takyro (opMy MPENOAHECEHHS COAEPKaHUS PEKIaMbl, YTOOBI YEM-TO
IPUBJICYb, 3aUHTEPECOBATh MOTCHIMAIBHYIO ayAUTOPHIO (M3Y4HB €€ peajbHbIe
MOTPEOHOCTU, KOHBIOHKTYPY CIPOCa, KOMMUPAUTEP JeNIaeT aKIEHT Ha YHUKAJIbHOCTU
TOPTOBOTO MPEJIOKEHUS — MPEUMYIIIECTBAX HOBOM MOJIENN, CHUYKEHHOM IIEHE U JIp.).
DTa pa3HOBUAHOCTH PEKJIAMbI TPEOYET OT €€ aBTOPOB 0COOOr0 YMEHUS B JAKOHUYHOU

Ciep)KaHHON (opMe U3I0KHUTh apryMEHTHPOBAHHYIO MO3UIUIO TIpou3BoauTEN s [45].

1.4 Pacuer 3(p(peKTUBHOCTH PEKJIAMHO-UH(POPMALMOHHOI0 OOecrevYeHm st

KOMMepYecKoi 1eiTeJIbHOCTH MpeInpusaTis

D¢ heKTUBHOCTh peKIIaMHO-UH(OPMAIIMOHHOTO 00ECIeUeHUs] KOMMEpPUEeCKOM
NESTENBbHOCTH TPEANPUATHS — OTO TIOKa3aTelb, XapaKTEPU3YIONIUH CTENeHb
JNOCTKEHUS TIOCTABIICHHBIX LIeJIied TMpu pa3paboTKe U 3alMycKe peKJIaMHO-
WH(POPMAIIMOHHBIX cpencTs [16].

D¢ beKTUBHOCTD SBJISETCS OILEHOYHBIM IIOKa3aTelieM U XapaKTepu3yeTcs
cooTHoIIeHHEM d(PdeKTa K 3aTpaTam Ha peaau3aliio OICHHBAEMOTO MEPOTPHUSITHSI.
Ha »sddexktuBHOCTh pekiIaMHO-UH(OPMAITMOHHOTO OOECTICUCHHS] KOMMEPUYECKOn
TEATENBbHOCTA TPEANPHUATUS BIUSIOT, BO-TIEPBHIX, IICHXOJIOTHYECKHE (DAKTOPHI
MIOBEJICHUSI YeJIOBEKA (MMOTPeOUTEst), TO €CTh PEKIIaMHO-UH(POPMAIIMOHHBIE CPEJICTBA
JOJDKHBI OBITH TIPUBJICKATEIBHBIMH JIJIS YEJIOBEKA, KOTOPBI BXOJHWT B BHIOPAHHYIO
LETIEBYI0 ayJIUTOPHUIO0, peKiIaMa J0JDKHA MoOyXkAaTh K JelcTBHUiO. Bo-BTOpBIX,
3 PEeKTUBHOCT,  peKIaMHO-MH(DOPMALIMOHHOTO  OOeCredYeHUsT  KOMMEPUYECKOM
NESTENBHOCTH MPEATPUSTHS 3aBUCUT OT TIATEIBHON MPOPAOOTKH TUIaHA PEKIIAMHON
KaMITaHUW WM OTACILHOTO PEKJIAMHOTO MeponpusaTus [3].

Paznuuator  3KOHOMHYECKYIO 3¢ HEKTUBHOCTH u  3hdeKTUBHOCTH
TICUXOJIOTUYECKOTO BO3JICHCTBUS OTACIBHBIX PEKIaMHO-WH(POPMAIIMOHHBIX CPEIICTB
Ha CO3HAHWE YelioBeKa (MPUBJICUCHHE BHUMAaHUA, (PUKcanus B MaMsITH U T.IL.).
[TpruéM micUXoNIOTMYECKOe BO3ACUCTBUE HamOOJIee pe3ylNbTaTUBHO, €CIH OHO
NPUBOJUT TIOTCHIIMAIBHBIX TMOTPEOUTENed K COBEPIICHUIO TMOKYMKH.  Takum

o0pa3zom, SKOHOMUYECKas 3¢ (HEKTUBHOCTD pEKIaMHO-MH()OPMAIMOHHOT O
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o0OecrieueHusT KOMMEPYECKOW JAESITEIbHOCTH MPEANpPUATUS 3aBUCUT OT €€
IICUXOJIOTUYECKOTO BO3JEHCTBUS.

DKOHOMHUYECKYIO 3(PPEKTUBHOCTh pEKIaMHO-UH(DPOPMAIIMOHHOTO 00ECTIeYCHUS
KOMMEPUYECKOM JEATENbHOCTH NPEANPUATHS 4Yalle BCETrO ONPEACIAIT IYyTEM
M3MEHCHUs e€ BIUSHUSI Ha pa3BUTHE BBIpYyUKH 110 Gopmyite (1.1):

T,=T. x IIx 1/100; (1.2)

rae: T, — JONOJNHUTENbHAas BbIPYYKAa IO BO3JECHCTBHEM PEKJIAMHO-
UH(GOPMAITMOHHBIX CPECTB,;

T, — cpenHenHEBHAs BbIpyUYKa O PEKIAMHOIO IIEPUOJA;

I1 — oTHOCHTENBHBINA IPUPOCT CPEAHEAHEBHON BBIPYUKH 32 PEKIAMHBIA IIEPUOL
B CPABHEHMH C TOPEKIAMHBIM IIEPHUOJIOM;

JI — Konn4ecTBO THEN y4ETa BBIPYUKH B PEKJIAMHOM IIEPUOJE.

06 SKOHOMHUYECKON  3(h(HEKTUBHOCTH pEKIaMHO-UH(POPMAITUOHHOT O
o0ecrieueHus: KOMMEPUECKOH AESITEIbHOCTU MPEANPUATHS MOXKHO TakXe CYAUTH 110
TOMY 3KOHOMHYECKOMY pe€3yJbTaTy, KOTOpPbIA ObUI JOCTUTHYT OT HPUMEHEHUs
CPEICTB MJIH MPOBEACHHS pEKIaMHONM Kommanuu [21].

DKOHOMUYECKUHN pPe3yabTaT OMPEAEIIeTCS COOTHOIIEHHWE MEXAY MPUOBLIbIO
OT JONOJIHUTEJILHON BBIPYUYKH, IOJIYYEHHOM B PE3yJbTaTe BO3AECHCTBUS PEKIAMHO-
MH(OPMALIMOHHBIX CPEACTB HA MOTPEOUTENs, U pacxoJaMuU Ha HUX 1o (dopmysie
(1.2):

9 =T, x H, (100 - (1, + 1,)); (1.2)

rae: D — 3KoHOMu4YecKast 3(pPEeKTUBHOCTE;

T, — [ONOJHUTENBHAss BBIPYYKa IIOA  BO3JACHCTBHEM  PEKIAMHO-
MH(OPMAITMOHHBIX CPEJICTB;

H, — ToproBast Han6aBKa;

M, — pacxo/pl Ha peKJIaMHO-HH(OPMAIMOHHBIE CPEJCTBA,;

W, — nonoaHuTENbHBIE PACXOABI IO MPUPOCTY BBIPYUKH.

B nanHOM ciydae comocTaBisieTcss MHOJdydeHHBbIH 3(@eKkT oT mnpoBeaeHUs
PEKIIAMHOTO MEPOIPUATHS C 3aTpaTaMu Ha €ro OCYIIECTBICHHE.

Pe3ynbpTarsl TAKOr0 COOTHOLIEHUS MOTYT BBIPAXKATHCS B TPEX BAPUAHTAX:
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— 3¢ (exT pekIaMHOro MepOIPUsATHS PABEH 3aTpaTaM Ha €ro MpoBE/ICHHUE;

— 3¢ dexT oT pexIaMHOro MeponpusTHs O00bIe 3aTpat (MPUObUTLHOE);

— 3 (}EKT OT PEeKIAMHOI0 MEPONPUATHS MEHbIIIE (YOBITOUHOE).

OpHako TMOJIyYCHHBIX JaHHBIX €€ HE JOCTaTOYHO I CONOCTaBJICHHS
HKOHOMUYECKOH 3(PPEKTUBHOCTH 3aTpaT Ha MPOBEICHUS PA3TUYHBIX MEPOTPUATHH.

bonee TouHO »hdEeKTUBHOCTH 3aTpaT Ha PEKIaMHO-UH(POPMAIIMOHHBIE
Cpe/iCTBa XapaKkTepu3yeT e€ peHTadenbHOCTh 1o Gpopmysie (1.3).

P=T1Ix 100/ U; (1.3)

rjae: P — peHTabenbHOCTh peKiIaMHO-UH()OPMAIIMOHHBIX CPEJICTB;

I1 — mpuObLIb OT peKIaMHO-MH(POPMAITUOHHBIX CPECTB;

N — 3aTpatkl Ha pekiiaMHO-UH(DOPMAIMOHHBIE CPE/ICTBRA.

DddexkTuBHOCTH MICUXOJIOTUYECKOTO BO3JCHUCTBUSA PEKJIIaMHO-
MH(POPMAIIMOHHBIX CPEACTB XapaKTepuszyeTcsi MNyTéM oxBaTa MOTpeOuTeNeH,
APKOCTbIO U TJIyOMHOW BIIE€YATJIEHUS, KOTOPbIE 3TH CPEACTBAa OCTABISIOT B MaMATU
YeNI0BeKa, a TAKXKE CTETICHBIO MPUBJICUCHUSI BHUMAHUS .

D¢ (hHEeKTUBHOCTH MICUXOJIOTUYECKOT O BO3/ICHCTBUS pEKJIIaMHO-
UHPOPMAIIMOHHBIX  CPEACTB HA TMOTPEOUTENs MOXKHO  ONPENeIUTh IYTEM
HaAOIOICHUH, SKCIIEPUMEHTOB, OMpPOCOB. MeToJ HaOMIOACHUS MPUMEHSETCS Npu
UCCIICIOBAHUM  BO3JCHCTBHSI HA  MOTPEOMTENIe  OTHENbHBIX  pEKJIaMHO-
nH(pOpMaIMOHHBIX cpeacTB. OneHunBas 3pPEeKTUBHOCTh OTACTBHBIX CPEACTB, IPEKIC
BCEro, YCTaHABIUBAIOT, JOCTUTAET JIM ATO CPEJCTBO IMOCTABICHHOMN Nepe/l HUM LIETH.
Hapsny ¢ MeToiomM HarpaBiieHUs IIUPOKO MPUMEHSIETCS METOJT SKCIIEpUMEHTa. JTOT
METOJI HOCUT aKTHBHBIM xapaktep. Ecnu npu HaOmoaeHuu Iulib QUKCUPYIOT, KaK
noTpeOUTeNb OTHOCHUTCS, HAalpUMeEp, K ONPeAeiIEHHON BBIKJIAJKH TOBApOB, TO
HKCIIEPUMEHTATOP MOXKET MEPECTaBUTh TOBAPHL, a 3aTEM HAOMIOAATh 32 U3MEHEHUEM
peakiuu nokymnarene [44]. Meroa onpoca TakKe OTHOCHTCS K aKTHBHBIM METOJIaM
ONpeNeeHUs]  TICUXOJIOTMYECKOTO  BO3ACHCTBHUS  PEKJIaMHO-MH(OPMAIIHOHHBIX
CpeACTB. DTOT METOA TPYAOEMOK, HO HAMHOI'O JOCTOBEPHEE APYrUX, T.K. MO3BOJSIET
BBISICHUTH HETOCPEICTBEHHO y CaMOTO IOKYyMarels €ro OTHOIIEHHE HE TOJBKO K

CPEJICTBY B LIEJIOM, HO M K OT/ICIbHBIM €0 COCTaBHBIM 3jieMeHTaMm [41].
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3AK/IIOYEHUE

Ouenka mpoliecca OpraHu3allid W HANpaBJICHUN COBEPLICHCTBOBAHUS
pPEKJIAaMHO-UH(POPMAIMOHHOTO  OOECIEYEHUs]  KOMMEPUECKOH  JIeATEeIbHOCTH
npeanpustuss OO0 «HuBa» mo3BoIWIIM caenaTh CAEAYIOIIUE BEIBOBI.

AJlanTallMOHHO-UHTET PAllOHHAS XapaKTEepUCTHUKA, MIPOU3BOJICTBEHHO -
TEXHOJIOTMYECKUHN MPOLIECC U COCTOSIHUE KAJIPOBOro noreHnuana npeanpusitas OO0
«HuBa» 3akiodyaliuch B OILIEHKE CTPYKTYpPbl YIOpPaBJICHUS, TOProBOro IMpoIecca,
nepconana. IIpeanpusitue «HuBa»  OCYIIECTBISET TOProBO-XO35MCTBEHHYIO
NESTENhbHOCTh Ha TMOTPEOUTETHCKOM phIHKE T. KpacHospcka W TO CBOeH
OpraHU3allMOHHO-TIpaBOBON  Qopme sBisiercss OOMIECTBOM C  OrpaHUYEHHOU
oTBeTCTBEHHOCThIO.  CTpykTypa ymnpasieHus npeanpustueM OOO «HuBa» He
COOTBETCTBOBAJIA TMOCTABJIECHHBIM MEPE] OpraHu3alvend 3agadaMm. 3aKylnodHas
NEATeIbHOCTh B Mara3uHe OCYIIECTBISICTCS IO JTanaMm. Bce MNOCTaBIIMKH
npeanpustuss OO0 «HuBa» ABIAIOTCS KPaCHOSPCKMMHU, BCE — IOCPEIHUKH, C
KOTOPBIMU 3aKJIFOYEH JIOrOBOP MOCTAaBKM HA mpoaykiuto. JlocraBka ToBapoB B OO0
«HuBa» — aBTOMOOWJILHBIM TPAHCIIOPTOM TOCTABIIMKA, ITOCTABKH PUTMUYHBI.
[Tponyktel mutanuss B OO0 «HuBa» mpoaaroTcss METOAOM CaMOOOCTYKMUBAHUS U
yepe3 mpuiaaBok. OCHOBHBIE JOJIM B COCTaBe IEpcOoHalia Yy OOCIYKHUBAIOIIETro
nepcoHaja marasuHa. MarepuaibHO — TEXHHYECKOE OO0ECTIeUeHHE KOMMEPUYECKOU
nesrenpHocTH npenanpusatuss OOO «HuBa» 3akimoyaioch B OLIEHKE OCHOBHBIX
¢GboHIOB U OOOPOTHBIX CPEACTB B JWHAMUKE, a TAKXKE HCIIOIB3YEMBIX ILIOMACH
marazuHa. B 2016 romy B ToproBom npeanpustun OOO «Hua» sddexTuBHOCTH
WCITOJIb30BaHUSI OCHOBHBIX (DOHIOB W OOOPOTHBIX CPEACTB CHUXKAIACh, IUIOMIAIN
UCIIOJIb30BATUCH 3(DPEKTUBHO.

OlnieHKa KOHKYPEHTOCIIOCOOHOCTH TOPTOBBIX MPEANPUITUN TMOKa3ajia, YTO MO
BCEM HCCIEAyEeMbIM IapaMeTpaM KOHKYPEHTOCIIOCOOHOCTH OBbUIM BBICTABJICHBI
OIMHAKOBbIE oOleHKU, ToproBoe mnpeanpusitue OOO «HuBa» He uMeNo SBHBIX

KOHKYPEHTHBIX ITPEUMYILECTB U HEAOCTATKOB.
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®duHaHCOBO-3KOHOMHUECKOoe obOecrieuenne npeanpusitus OO0  «Husa»
3aKJIIOYAJIOCh B OLEHKE OCHOBHBIX 3KOHOMHMYECKHMX IIOKa3aTesiel, HWCTOYHUKOB
(MHAHCUPOBAHMUS M PACXOJIOB. AHAIU3 OCHOBHBIX AKOHOMHYECKMX IOKa3aTenei
nesrenpHocTy npeanpustuss OO0 «Hua» nokazan npupoct B 2016 roxy. Ananus
peHTabenbHOCTH JesTenbHOCTH ToproBoro npennpustus OOO «HuBa» mnokazan
3 (PEKTUBHOCTH  WCMONB30BAHUS  PANIUYHBIX  BUJOB  mpuObuid.  Pacuer
kodddunrenToB puHancoBor ycrounoctu npeanpustus OOO «Hua» nokazan
HE COOTBETCTBHE HOPMATUBHBIM 3HAUEHUSAM M0 Kod(duimeHraM aBTOHOMUH,
(pMHAHCOBOM  yCTOMYMBOCTH, OOECIIEUYEHHOCTH COOCTBEHHBIMU  CpEICTBAMU.
Koaddumment Texymeit muksugnocta OO0 «HuBay cooTBeTCTBOBAT HOPMATHBHBIM
3HAYCHHUSIM.

HNudopMaiimoHHO-MapKETUHIOBOE 00ECTIeueHNe KOMMEPUYECKON AeSITeIbHOCTH
npennpusatus OO0 «HuBa» 3aKiI04aloch B OLIEHKE PBIHKA MNPEANPUATHS, €r0
KOHKYPEHTOB, IOKYIaTejaed, pbIHKa ITOCTABIIUKOB, MAapKETUHIOBOIO KOMILIEKCA,
HACKOJIbKO OHU U3MEHSJIUCh, MX afanTaius JUisl IpeaIpHUsITH.

Bce ¢yHKIIMM KOMMEpUYECKON NeATEeNIbHOCTH Y4acTBOBAIM B (hOPMUPOBAHUU
peKIaMHO-UHPOPMALIMOHHOM AesTenbHocTH Ha npeanpustun OO0 «Husa»y. B OO0
«HuBa» HCHOMB30BANUCH CJENYIOIIME CpPEACTBAa peKIaMHO-UH(OPMALKOHHOTO
XapakTepa: nedatHas peknama (ITUlakaThl, TPEUCKYpaHThbl, adUIlbl, JHUCTOBKH U
IJIAKaThl IO IPOAYKLMHU OT MMOCTAaBUIMKOB); HAPY)KHAs pekjiama (BbIBECKA, YKa3aTellH
B TOProBOM 3aje). MarepuaJbHO-TEXHUUECKOE OO0ECIeUYeHue  PEeKJIaMHO-
uH(OPMAIMOHHON  nesTeabHOCTH  ToproBoro  mpeampustuss OO0  «Husay
UCCIIEZIOBAJIOCh ~ 4Yepe3  MOKYNKY  HEOOXOAMMBIX  MEJIKMX  KaHLEISIPCKUX
MPUHAJICKHOCTEN.  3a/IeiCTBOBAHHBIE  TPYJIOBBIE  peCypcbl B pEKJIaMHO-
uHpOpMAIIMOHHON AesTensHOCTH ToproBoro mpenmnpusitus OOO «Hua» Obuin
SKOHOMUYECKU 3PQPeKTUBHBIMH. [IpOU3BOACTBEHHO-TEXHONOIMYECKass (YHKIUS B
peKIaMHO-UH(POPMALIMOHHON JAesTenbHOCTH ToproBoro npeanpustus OO0 «Hua»
3aKJIoyanach B OLEHKE HampaBiIeHUM U 3(PPEKTUBHOCTH MPUMEHSEMBIX CPEIICTB.
CObITOBast JACATENBHOCTh B peKJIaMHO-UHGOpMaImoHHOW aestenbHocTn OO0

«HuBa» 3akmrouanach B OLCHKC YaCTOTbl HMCIIOJIB30OBaHHA CpPCACTB (CpeI[CTBa
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UCIOJIb30BAIMCh B (PYHKIIMOHMPOBAHUM Mara3vHa — €KEJHEBHO), MOOYXKIanu Ju
UCIIOJIb3yeMble PEKJIAMHO-MH(OPMAIIMOHHBIE CPEICTBA K IOKYIKE MPOAYKTOB B
MarazuHe. [lo pesynapTaTaM OIIEHKH peKJIaMHO-MH()OPMAIIMOHHOTO OO0ecreueHus
koMMepueckort aestenpbHocTH OO0 «HuBay ¢ mo3unmii ¢yHKIIMOHAIBHO-CPEIOBOT0
MeToza ObLTM OTMEUYEHBI HE TOJILKO JIOCTOMHCTBA, HO U MPOOJIEMBI.

[To BbIsIBIEHHON TpOOJIEMATHKE PEKIAMHO-UH(POPMAIIMOHHOTO OOECTICUCHUS
komMepueckoit aestenbHocth OOO «HuBa» ObuM pazpaboTaHbl MEPONPUSITHS:
paciMpeHue acCOpTUMEHTa CPEICTB, J00ABJICHUE MOUYTOBOM pekiambl (TIOYTOBAs
pacchLIKa COOOIICHHI MTOCTOSIHHBIM, MOTEHIUAJIbHBIM MOKYTATEIsIM);
WCIIOJIb30BAaHUE  COBPEMEHHBIX  TEXHOJIOTMH B  PEKIAMHO-UH(OPMAITMOHHOM
NEATENIbHOCTU: CO3/IaHHE CTPAHMIBl MarasuHa B COLMAJIbHOM CETH; IPUBIECYb K
pPEKJIaMHO-UH(POPMAIIMOHHON JIESITEIbHOCTH TMPOJABIA; BUIOU3MEHUTH BBIBECKY,
3aKa3aTh THIA COBPEMEHHOTO JTAaHTOOKCA, a TaK)KE€ YUYUTHIBATH MHEHUS MMOKYIATEIICH.
D@ dexkTUBHOCTD MpeJiaraéMblX MEPOIPUSTUNA COBEPIICHCTBOBAHUSA PEKJIAMHO-
MH(POPMAIIMOHHOTO obecreueHus kommepueckod nestenbHoct OO0 «Huay
3aKJII0YaIach B YBEJIMYEHHHM BBIPYYKH, COBPEMEHHOW MOJEPHU3ALMU H3y4aEMOU
NEeSATeTbHOCTH, POCTE YHUCia 3aJCHCTBOBAHHBIX TMOKYIATENel, MOBBIIICHUN CTEIECHU
NPUBJICUCHUST BHUMAHUS TMOKyNaTeled K BBIBECKE Mara3uHa, YBEJIMYECHHH CTENEHU

YIAOBIIETBOPECHUS TTOKYIATEJIEH.
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PEDEPAT

bakamaBpckas pabora Ha Temy: «OpraHuzanuss W HampaBlICHUS
COBEPIIEHCTBOBAHUS PEKJIAMHO-MH(OPMAIIMOHHOIO O0ECIIEYEHHs] KOMMEPUYECKOU
nesitenbHOCTH nipeanpustus (Ha marepuanax OO0 «Huay)» comepxut 90 crpanuil,
40 tabnui, 9 pucyHKOB, 2 mpuioxkeHus, 50 HICTOYHUKOB JTUTEPATYPHI.

B crpykrypy OakamaBpckoid paOOThl BKJIIOYEHBI: BBEJIEHHWE, TpPU TIJIABBI,
3aKJIFOYEHHE, CIIUCOK UCIIOIb30BAaHHBIX NCTOYHUKOB, TPHIIOKEHHS.

KOMMEPUYECKASA HAEATEJBHOCTDL, PEKIIAMHO-MH®OPMAIIMOH-
HOE OBECIIEYEHUE KOMMEPYECKOM JESTEJIBHOCTU, ®YHKIIHO-
HAJIbHO-CPE/JOBOI1 AHAJIN3, HATIPABJIEHIS COBEPIIIEHC TBOBAHNS
PEKJIAMHO-UH®OPMAIITMOHHOI'O OBECIIEYEHMSI KOMMEPYECKOU
JNEATEJIBHOCTU IMPEAITPUATHA OO0 «HUBA.

[Ipenmer wuccnenoBaHus — pEKIAMHO-MH(POPMALMOHHOE OOecleueHue
KOMMEPYECKON JesTeNIbHOCTU npeanpudatus. OOBEKT HCCIEeI0BaHUS — PO3HUYHOE
toprosoe npeanpustue OO0 «Husay.

Llenb — pa3paboTka HampaBJIEHUH  COBEPIICHCTBOBAHUS  PEKIAaMHO-
UH(OPMALIMOHHOTO  O0eCreYeHus: KOMMEPUECKOM  JesATeIbHOCTH  TOPrOBOTO
npeanpustuss OO0 «Husay.

3agaun:

— HCCNEAOBAaTh TEOPETUYECKHE OCHOBBI  PEKJIaMHO-MH(GOPMAIIMIOHHOTO
o0ecrieueHusi KOMMEPUYECKOM 1eATeNbHOCTH MPEANPUSATHI TOPrOBIIH;

— OLIEHUTh KOMMEPUECKYIO JeATenbHOCTh npeanpusatus OO0 «Huay;

— OIEHUTh PEKIaMHO-MH(OPMAIIMOHHOE O00ECIeUYeHHEe KOMMEPYECKOM
nestensHocTu npennpusitus OOO «Hupa» ¢ mo3unuil pyHKIMOHAIBHO-CPEIOBOTO
METOo/a.

Ha ocHOBaHMM IpPOBEAEHHOIO MCCJIENOBAHMS Uil PO3HUYHOIO TOPrOBOIO
npeanpustus OO0 «HuBa» Obutd pazpaboTaHbl HAPaABIECHUSI COBEPIIICHCTBOBAHUS

PEKIaMHO-UH(POPMAIIMOHHOTO 00eCIIeYeHUsI KOMMEPUYECKOM JesITeNIbHOCTH.
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BBEAEHHUE

Ha ceroansimauii 1eHb MOXKHO TOBOPUTH O JIBYX SIBHBIX TEHICHIUAX B
poccuiickoil Toprosie. Habmonaercs 3aMeTHBIN pOCT 3HAYEHUS TOPrOBJIM B 00OIEM
nporecce KOMMYHHKAIMM MPOU3BOAUTENSE ToBapa M moTrpedutens. Pa3Butue
TOPTOBOr0 MPEJIOKEHUS MO0 OOJBIINHCTBY ACCOPTUMEHTHBIX MO3MLMM NMPUBOAUT K
TOMY, YTO TMOTPEOUTEIO BCE CIIOKHEE OPUEHTHPOBATHLCS B CYIIECTBYIOIINX MapKax U
OpeHgax, YTO BeJAET K W3MEHEHHIO OCHOB BBIOOpPa TOBapa MOTpeOUTETIEM.
bonbmMHCTBO pelieHuit 0 MOKYNKE ToBapa NPUHUMAETCS YK€ B MarasuHe,
CJIEZIOBATEIbHO, TOPrOBOE MPEANPHUATHE TOIyYaeT BCE IIAHCHI aKTUBHO BIMATH Ha
nokymaresns. AKTUBHOE BIIMSIHUE Ha MOKYIATENs OKa3bIBaeT BO3/IEHCTBUE PEKIAMHO-
MH(OPMAITMOHHOTO KOMILIEKCA, KOTOPbIE B CBOIO OuU€pe/lb CTAHOBATCA OJHUM U3
CIOCOOOB CTUMYJIMPOBAHMS MPOAAKKA TOBApOB. 3a CUET MPABUIILHOIO MPUMEHEHUS
PEKITaMHO-HH(POPMAITMOHHBIX MEPONPHUSITHI, TOPTOBbIE NPEANPUITHS 3HAYUTEIHHO
YBEJIMUMBAIOT MPOJIaXH, CJIEA0BATEIbHO, MPOUCXOAUT POCT MPUOBLIN MPEATIPUATHS,
YTO OKa3bIBAET MOJIOKUTEIBHOE BIMSIHUE HA JEATEIHHOCTh TOPTOBOTO MPEANPHUATHS
[33]. AxTyanbHOCTH OIICGHKM OpraHM3allii W HANpPaBICHUN COBEPIICHCTBOBAHUS
PEKIIaMHO-MH(POPMAIITMOHHOTO  O0ECleYeHus]  KOMMEpPYECKOM  JesTeNbHOCTH
OPEANpUATHAS TPOUCXOIUT 32 CUET TMOJIOKHUTEILHOTO BJMSHHUS BO3ACUCTBHS Ha
palboThl OpraHU3aIiy 10 PALY COLUATBHO-DPKOHOMUYECKUX MOKa3aTenei, 0COOEHHO B
MOCIEKPU3UCHBIA MEPHOJ], KOTJa HEOOXOUMO 0053aTeNIbHO MPUBIIEKATh BHUMAHUE
MOKYTaTeNe, CTUMYINPOBATh UX K JATbHEUIIUM MOKYIIKaM B Mara3uHe.

Henpro Hanucanusi OakallaBpCKOM paboOThl cTana pa3paboTKa HarpaBiICHHUN
COBEpPIIICHCTBOBAHUS PEKIaMHO-UH(DOPMAIIMOHHOTO O00ECHeUYeHHs] KOMMEPUECKOH
nesitenbHOCTU Toprosoro npeanpusitus OO0 «Hugay.

[IpenmeroM wuccnenoBaHuss B OakalaBpckol paboTe cTajlo peKJIaMHO-
uHpOpMAIIMOHHOE O0OecreyeHne KOMMEPUECKOM JeATENbHOCTH MPEANpUsTUs.

OOBeKT nccienoBanus B 0akalaBpCcKol paboTe — pO3HUYHOE TOPrOBOE MPEANPUSATHE

000 «Hwusay.



JI1st moCTH>KeHHUsT TTOCTABJICHHOM 11eyii B OakajlaBpckoi paboTe HeoOXoIuMo
PELIUTh CIAEAYIOUIUE 3a/1a4uu:

— HCCJIENIOBATh TMOHATHE, POJb, CYHIHOCTb, NPUHIUIIBI KOMMEPYECKON
JeSTENbHOCTH, (DYHKIIMOHATHHO-CPEOBOM METOJ aHAJIM3a U MMPOCKTUPOBAHMUS;

— OLEHUTHh POJb U 3HAYEHUE PEKIAMHO-MH()OPMAIMOHHOIO O00OecTeueHus
KOMMEPYECKON AESITEIbHOCTH MPEANPUATHS C MO3UIHUKA (YHKIIMOHAIBHO-CPETOBOTO
aHaiu3a;

— MCCIIEJIOBATh MOJIXOJbI K KJacCHU(UKAIMK PEKJIaMbl M1 OCHOBHBIE CPEJCTBA
PEKIaMHO-UH(POPMALIMOHHOM ESITeIbHOCTH TPEAPUSITHUS;

— pacder A(DPEKTUBHOCTH PEKIAMHO-UH(POPMAITMOHHOTO  OOECTICUCHHUSI
KOMMEPYECKOU IeITeTbHOCTH MPEAITPUITHUS;

— MpPEICTaBUTh aJanTallMOHHO-UHTETPAIMOHH YIO XapaKTEePUCTHUKY,
IIPOU3BOJCTBEHHO-TEXHOJOTUYECKUN MPOLIECC U COCTOSTHUE KaJpOBOIO MOTEHIIHAJA
npeanpuatus OO0 «Husay;

— OLIEHUTh MATE€PUAIBHO-TEXHHUYECKOE O0ECIEUYEHHE U COCTAaB MaTepualbHO-
texauueckoi 6aspl mpennpusatus OO0 «Husay;

— MCCNeNOoBaTh KOHKYPEHTOCIIOCOOHOCTh ToproBoro mnpennpustus OO0
«HuBay;

— OLECHUTHh (PUHAHCOBO-d3KOHOMHUYECKOe obecreuenne mpeamnpusitus OO0
«HuBay;

— OIEHUTh HH(OPMAIIMOHHO-MAPKETUHIOBOE OOECIeYeHue KOMMEPUECKOM
nesitenbHocTy npeanpusatua OO0 «Hupay;

— HCCIEAO0BAaTh PEKJIaMHO-UH(POPMAIMOHHOE O0ecreyeHne KOMMEPUECKOM
nestenpHocT npennpusitus OO0 «HuBa» ¢ mo3unuii (yHKIIMOHAIBHO-CPEAOBOTO
METO/A.

Teopernueckoil 0a3oil s HanmucaHus OakajlaBpCKOM paOOThl MOCITYXKUIU
TPYAbl OTEUECTBEHHBIX M 3apyOEKHBIX aBTOPOB B OOJACTH PEKIAMHO-
MH(OPMAIIMOHHOTO O0ECIeYeHUsI KOMMEPUECKO AesTeNbHOCTH, Takux kak: FO.B.
I'yasikoBa, @.I'. Tlankparosa, C.H. Bunorpagosoii, B.B. Kyumosa, I'. Kaprepa, @.
Kornepa, A. Meitsin, A.H. Mynaposa, C. Dpmann, B.B. Tynynosa, M. AiizenOepr,
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E.B. Pomar u T1.1. KpoMe Teopernueckux HCTOYHUKOB B XOJ€ HalHUCAHUS
OakanaBpckoil pabOThl OBLIM HCIOJIH30BAHBI MYOJIMKAIIMU U3 CIIECIHUATU3UPOBAHHBIX
KYpHAJIOB,  WHTEPHET-U3JAHUI, MaTepuaibl  COOCTBEHHBIX  HCCIEIOBaHUM,
nokymeHTtanus Toprosoro npeanpustus OO0 «Hua» r. KpacHosipcka.

Meronuueckoid OCHOBOM HamucaHus OakalaBpCKOW paboOThl  sIBISIETCS
UCIIOJIb30BaHUE CJCAYIONIMX METOJ0B aHaim3a: 0000meHus, K03(h(HIIMEHTHOTO,
TPYNIUPOBKM U CONOCTABJICHMS, pacuera OTHOCUTENbHBIX M CPEIHHMX BEJIMYUH,
rpadpuueckuii, wmeToq  aOCOMIOTHBIX  pasHuil. [IpuMeHeHHWe Kaxaoro u3s
BBIIICYKAa3aHHBIX METOJOB OIPEAENICTCS XapaKTepoM peIIaeMblX B TIpoIEcce
MCCIIEeI0BaHUs 3a/1a4.

bakanaBpckasi paboTa COCTOUT U3 BBEACHUS, TPEX IJIaB (TEOPETHUYECKOM TJIaBbl
U JIBYX TMPAaKTHUYECKHX), 3aKIIOYEHHUSA, CIOUCKA HCIOJIb30BAHHBIX HCTOYHUKOB,
npwioxkeHnit. B mepBoii rmaBe OakamaBpckod paboOThl OyayT HCCIIEIOBaHBI
TEOPETUYECKNE OCHOBBI PEKIAMHO-MH(POPMAIIMOHHOTO 00ECIIeUeHHs] KOMMEPUYECKON
NEeSATENbHOCTH MNPEAIpUITHI TOproBid. Bo BTOpol riaBe OakamaBpCcKoW pabOoThI
Oyaer paccMoTpeHa KOMMeEpYecKas NeATeIbHOCTh ToproBoro mnpeanpusarus OO0
«HuBa». A B Tperhell TyaBe OyAyT MNOpeNCTaBICHbI aHAIW3 M HaMpaBJICHUS
COBEpIIICHCTBOBAHUS PEKIaMHO-UH(DOPMALIMOHHOTO 00ECHeUYeHUs] KOMMEPUECKOH
nesrenpHocTH Toproeoro npeanpuarus OO0 «Husay.

O6muit  o0vemM pabotei — 94 crpanunsl. bakamaBpckas — pabora
npowirocTpupoBaHa 9 pucynkamu, 40 TabnunamMu, 2 TOPUIOKEHUSIMHU.

bubmmorpadpuueckuii circok B 6akanaBpckoi padore conepkut S0 HCTOYHUKOB.



1 Teopernyeckne OCHOBBI PeKJIAMHO-HH(POPMALHOHHOIO OOecmedeHHs

KOMMepP4YeCKOH 1eATeJIbHOCTH NPeANPUsTHHA TOPTrOBJIU

1.1 KOMMep‘IeCKaﬂ ACATEC/IBHOCTD: ITOHATHE, POJIb, CYIIIHOCTb, IPUHIMIILI,

(PYHKIIMOHAIBLHO-CPEI0BOIi METO/ AHAJIN3A U NP OCKTUP OBAHUA

B oteuecTtBeHHON W 3apyOeXKHOW IKOHOMHYECKOW JIMTEPATYype CYIIECTBYIOT
pa3IMuHbIE OMpPEAeICHUs] KoMMepUeckoi nestenbHocTh. B I'paxkmanckom Kopekce
P® (T'K P®) B cratbe 2 'K PD ycranaBimmBaeTcs «4TO MpeaNPUHUMATEIbCKON
SABJISIETCS. CAMOCTOSITENIbHASL OCYLIECTBIIIEMAsi HA CBOM CTpax W PUCK NESITENbHOCTb,
HaIlpaBJIeHHAsl HAa CUCTEMaTU4YeCcKoe MoyrydeHrue npuobuin...» a B cratbe 50 (I'K PD)
yKka3bpiBaeTcs «HOpuanueckuMu JuiaMu MOTYT ObITh OpraHU3alllM, MPECIIeIYIOIINe
MOJIyuUeHHE TMPUOBUIM B KayecTBE OCHOBHOM 1IIeIM CBOEW  JEeATEIbHOCTU
(KOMMepYEeCKHe OpraHu3ali) Ju00 He UMEIOIIUE U3BJICUEHNE MPUOBLIN B KAUECTBE
TaKOBOM 1enu...». B 0a30BOM [OpUAMYECKOM JOKYMEHTE KOMMeEpuecKas
JNEATENBHOCTh W MPEANPUHAMATEIHLCTBO HAMPSMYIO CBS3BIBAIOTCS C MOJYYEHHEM
npuobLH [1].

[IpuBeneM pacnpoCTpaHEHHBIE OMPEACICHUS KOMMEPYECKON AEeSTEIbHOCTH.

Tabnuma 1.1 — OnpeneneHuss KOMMEPUYECKOU IeATeTbHOCTH

ABTOD OrnpeneneHrne KOMMEpPUYECKON IeITENbHOCTH
Tonkoserii cioBaps B.W1. [lans «TOPT, TOPT'OBJISI, TOPTOBBIE 00OPOTHI, KYIIEUESCKHE
[14] MIPOMBICIIBIY.
COBOKYITHOCTB IPOLIECCOB U ONEPALIMI, HAIPABIEHHBIX Ha
Ocumnoga JI.B., CunsieBa .M. COBEPIIEHNE KYIUIA-TIPOAAXKU TOBAPOB C LEIBIO
[36] YIIOBJICTBOPEHUSI MOKYIATEIbCKOrO CIIPOCca U MOTYUCHHUS
puObLIN

COBOKYITHOCTb TOPrOBBIX IPOLIECCOB IO OCYIIECTBIIEHUIO

[Taukpatos @.I". [3
P [37] AKTOB KYILTU-TIPOIAXKH C LEJIbIO MTOTydEeHUS TPUOBLITH

KOMMGp‘IGCKaﬂ ACATCIIBHOCTDb CYIICCTBYCT IJIA

Bunorpanosa C.H. [9] .
YIOBJIETBOPEHUS C MPUOBLIBIO TOTPEOUTEITHCKUX TPEOOBAHUIA

COBOKYITHOCTh KOMMEPYECKUX OTEepalliii, HAaIIPaBJICHHBIX Ha
3G (dEKTUBHYIO KYIUTIO ITPOJIaXKy U TOBEJICHUS TOBAPOB J10
notrpeduTenell ¢ OpueHTANMEH Ha CIIPOC U MOTydeHUE
peanbHOI MprObLIN

[MonosieBa @.M. [39]

CrnokHas ¥ IPOTUBOPEYNBAs CUCTEMA SKOHOMUUYECKUX U
I'yusikos 10.B. [12] TOProBO-TEXHOJIOIMYECKUX OTHOIIEHHUI B3aMMOBBITOJIHON
KYIUTU-TTPOJIaYKU MEXKY CYObEKTaMHU PBIHKA.




OxkoHyanue Tadymnesr 1.1

ABTOp OnpeneneHue KOMMEpPUYECKOM 1eATEIbHOCTH
CoBOKYITHOCTb [TOCIJIEI0BATENBHO BHITOJIHAEMBIX TOPrOBO-
JLIIL. Jamxos u O.B. OpPraHU3alMOHHBIX OIepauil, KOTOPbIE OCYIIECTBIISIFOTCS B
[MamOyxumsni [15] IIpoLecCce KYIIM-TIPOIaXKH TOBAPOB U OKa3aHUS TOPrOBBIX

YCIIYT C IENBIO MOTy4eHUs TPHOBLIH.

CucreMa OTHOIIEHUI TOPrOBO-2KOHOMHYECKUX U TOPTOBO-
TEXHOJIOTHYECKUX B IENTX MAKCUMU3AINH B3aUMOBBIT OJIbI IS
YIOBJIETBOPEHHS IKOHOMHUECKHX HHTEPECOB MPOAaBLa 1
MTOKYTTaTEJIS

Kynmos B.B.
I'ynsxos 10.B.
Py6an O.B. [34]

CyImHOCTh KOMMEpPYECKOW JEATEIHHOCTH TOPTrOBBIX OpPTaHM3AIMi 10
OOJBIIOMY CUETY CBOAUTCS K BBINOJHEHUIO TOPTOBO-TIOCPEIHUYECKUX OMEpaluu u
MEp MO TMPOJABMKEHHUIO M COBITY TOBapa M JOBEJIEHUIO €ro J0 KOHEYHOrO
notpedurens (ecnu 6path chepy pO3HUUHON TOPTOBIIM) U A0 POZHUUHBIX MPOJIABLIOB
(ecim Opathb chepy onToBOM TOpropimn) [44].

Jlorn4yHyl0 TOCJEIOBATEIbHYI0 TEOPUIO KOMMEPUECKOW  JeATEIbHOCTH
pa3pabotan npodeccop ['yaskos FO.B. [12]. [1o ero MHeHUIO — «OOMEH HE CBOAUTCS
TOJBKO K TPYAY IO OCYIIECTBICHUIO TOBAapOABM)KEHUS, a MPEICTaBISIET COOOM
00IIeCTBEHHBIH Mpoiiece, (HOPMUPOBAHUS OTHOIIEHHUH, CBSI3aHHBIX C MPOU3BOJICTBOM,
pacripesiesieHueM, MOTPeOJIeHUEM U 00ECIIeUnBaIOIUI UX €IMHCTBO U JUHAMUKY, T.€
(yHKIIMOHUPOBaHWE HSKOHOMHKHM B 1elnoM. KoMmmepueckass  JIesiTENbHOCTD
MIPAKTUYECKU OXBATHIBACT BECh BOCIIPOM3BOACTBEHHBIN Tpoliecc. 3aKymKa ChIPbs IS
NIPOM3BOJICTBA, 3a€M WJIM HCIIOJNb30BaHHE COOCTBEHHBIX (PHMHAHCOB, CTpPaxOBaHHUE
PHUCKOB, BXOXJEHHE B JpYrHe OpraHu3aliy WM TPUOOpPETEeHUE aKIUi ApYrux
OPENNPUATUN WA TOCYIapCTBEHHBIX 3a€MHbBIX 00s3aTENbCTB, MPOIAXKa WM 3aKyIKa
Ha OMpEACICHHOM OJTame COOCTBEHHBIX aKIUK WM OOJHWramuii, Haem (3aKym)
paboyeil Cuibl, HCMONB30BAHHWE CBOETO WM CTOPOHHETO OOOpYydOBaHUS IS
IPOM3BO/ICTBA MPOJYKTa, CEPBUCHOE OOCIYXKMBaHHE 0OOPYHOBaHUS (KOMIIbIOTEPHI,
MIPOTPaMMBI, XOJIOAWILHUKH, TTOTbEMHBIC MEXaHU3MBI H JIP.), IPOJABMIKEHHE TOBAPOB
U YCIIyT, TIpOBeJIeHHE (3aKyIKa) peKJIaMHBIX akiui, (OpMHUPOBAHUE MMO3UTUBHOTO
UMHUIKa U Op. Bce 3Th OelCTBUS B COBOKYIHOCTHM COCTAaBJISIFOT KOMMEPUYECKYIO
NEeSITENbHOCTD mpeAnpusTis. OHa yepe3 B3auMOBBITOJIHBIE OTHOIIIEHUS MPOHU3HIBAET

BCIO 9KOHOMUYECKYIO JCSITEIBHOCTh U (POPMHUPYET IEIOCTHOCTRY [12].




ITo COBPEMEHHBIM MIPEACTABICHUSIM KOMMEPUYECKHUE pa3paboTKu
HOBOBBEJICHUI 0COOEHHO Pe3yIbTaTUBHO MPOSBISIIOTCS HE TOJIBKO HA CAMUX CTAIUSAX
MHHOBAIllMOHHOTO ITUKJIA, CKOJIbKO HA UX CTBIKAaX U IJIaBHBIM 00pa30M OIpEAEIIOTCS
CKOpDOCTBIO mMepexoda OT OJHOW CTaAuu K JApYroil. AKTHUBHBIM 3BEHOM
VCITOJIb30BAHUSI HOBEMIIMX HAYYHBIX M TEXHOJOIMYECKMX IPUHLMIIOB B TOBapax
MacCcOBOT0 MOTPeOJICHHs BBICTYNAET Majblii OM3HEC, B KOTOPOM aKTUBHO Y4aCTBYET
U HaxonuT ce0si MOJOJAeKb M  BBICBOOOXKIAIOIIMECS U3  TPATAULUOHHOTO
OPOMBILUIEHHOTO  MPOM3BOACTBA  JIIOJW.  YUUTHIBasg  OCOOyI0  3HAYMMOCTh
KOMMEPUYECKOM COCTaBIISIONICH B OOIIEH 1enu pa3BUTHSA, HEOOXOIUMO HCCIIE0BATh
KaK COBPEMEHHBIC, TaK M OTAAJICHHBIC IIPOLECCH AHAIU3UPYEMBIX SBICHUU H
BBISICHUTH, KakuM OyJIeT M KaKue pecypchl BOCTpeOyeT nanbHEHIee pa3BUTHE.
IToCKOJIBKY NMPaBWIIBHBIM OTBET HA ATOT BOIPOC MO3BOJSAET NEPCHEKTUBHO CTPOUTH
OTHOILIEHUSI BHYTpU Ou3Heca, 0a3upoBaTh 3aKOHOAATENbHYIO 0a3y, KoTopas OyneT
COOTBETCTBOBaTh OyAylIEMY, M, TJIABHOE, HOBBIC IIOKOJEHUS, NPUXOAAIINE B
SKOHOMUKY, OyAyT NMpPaBUIBHO OPUEHTUPOBATHCA B OYyAyIIMX MPOLECCaX PA3BUTHUA
[33].

C noMolB KOMMEPUECKOM AEATEIbHOCTH YCTAaHABIMBACTCA B3aMMOCBS3b
MEXIy IPOU3BOAUTEIIMU WM H3TOTOBHUTEIIMH TOBAapa C HMX HENOCPEICTBEHHBIMHU
NOTpEeOUTENIIMU M YIIpaBJIEHUE TMPOIecCOM ToBapHOro oOmeHa. JleicTBus,
OCYILIECTBIIIEMBIE B IPOLIECCE, OTINYAIOTCS KOMMEPYECKUM XapaKTEpPOM U BIUSHUEM
Ha UTOTOBBIE PE3YNbTAThl PAOOTHI MPEATPUSITHS TOPTOBIIH.

Takum 00pazoM, MOJ KOMMEpPYECKOW AESITETbHOCTHIO MOHMMAETCS MPOIECC
TOProBOoro OOMEHAa TOBapaMU M YyCIyramMH (COBEpIIEHHE aKTa KYILIU-TIPOJIaXKH)
MEXIy CyYOBEKTaMU XO3SHUCTBOBaHHS B COOTBETCTBUU CO CIIOKUBIICHCS U
JEHUCTBYIONICH 3aKOHOJATEIbHOM 0a30il, MPUHATHIMH HOPMATHUBHO-TIPABOBBIMU
aKTaMH, KOHEYHOU TIENTbI0 KOTOPOTO SIBJSIETCS MOTydeHrne puobun [47].

D¢ (hHeKTUBHOCTh OTHOIICHUI KOMMEPUYECKON NESITEIbHOCTH 3aBUCUT OT TOTO,
HAaCKOJIbKO TIOJIHO W TPaBWJIBHO ONPEACICHbl MW INPUMEHSIOTCA MPUHLMIIBI

OpraHmn3anmu. HOCJ’I@)IHI/IC, B AacCIICKTC aHajin3a, — 3TO OCHOBHOC MHCXOIHOC
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IOJIOKEHHE, OIPEACIAIONIEE CBOEro pojAa IpaBWia, HOPMBI, TpeOOBaHMS K €€
dbopMUpOBaHUIO.

B nmrepaTypHBIX HMCTOYHMKAX HPHUBOIATCA BO MHOTOM CXOXXHUE€ TNPUHLIHUIIBI
KOMMEpPUYECKOM JIeATeIbHOCTH, Kak [paBWJIO, OIpeaesieMble CyOBbEKTHUBHBIM
BOCHPUATHEM €€ BHEIIHUX ()OPM M TIOITOMY HE OTpakarolue 00yCIOBIMBAOIINX HX
npuyuH. B camMoM c)katom BHZIE€ OHU CBOASTCS K TOMY, YTOObI KYNUThb JEIIECBIEC U
npoaaTh A0POoKe, 3a00TACH MPHU 3TOM TOJIBKO 0 MaKCUMM3AUU NpUObLIM. OIHAKO 10
MEpe Pa3BUTHS PBIHOYHBIX OTHOIIECHUN U JABUKEHHUS dKOHOMUKH K CBOEMY HOBOMY
MHHOBAl[MOHHOMY THIly, OCHOBAHHOMY Ha 3HAaHMAX, OpPraHu3anus KOMMEPYECKOH
NEATENbHOCTU MPEANPUATANA HE MOXKET U Jallee OCYILECTBISATHCSA WHTYUTHUBHBIM
MeToZoM Npo0 u omubok. OHa AOKHA UMETh 1O/ COOON HCCIIEeN0BATENBCKYIO 0a3y,
a TPUHLMUIBI €€ OpraHu3aluu ObITh HAYYHO OOOCHOBAaHHBIMH, KOTOpBIE MPU HUX
OpaBUIBHOM THPUMEHEHUH, CTAaHYT TapaHTOM MOBBbIIIEHUA 3((EKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH IPEAIPUSATHUS.

Kaxk n3BectHO emte co BpemeH A. CMHUTa, pEryiTOpOM PHIHOYHBIX OTHOIIEHUN
ABJIIETCA «HEBUAMMAs pyka». [IoaToMy opraHusaius KOMMEPYECKON AESATEIbHOCTH
HE MOXKET CTPOMThCS O€3 ydera JAEHCTBUS CUCTEMBl OOBEKTHBHBIX 3KOHOMHYECKHUX
3aKOHOB. VIMEHHO COBOKYNIHOCTb MOCIHEAHUX JAETEPMUHUPYET  IPUHIUIIBI
3((pexTUBHON OpraHuzaluu, KOTOpbIe JOJKHBI OTpa)XkaTh TPEOOBAaHUS ITUX 3aKOHOB
CTaHOBSITCS

U CIYXHThb €€ OpPraHu3allMOHHOM OCHOBOM. Torga mDpUHLMIIBI

«TEepBOHAYAIAMWY», HCXOJHBIMU TOJOXKEHUAMH (HOPMHUPOBAHMS BCEW TaMMBbl
OTHOIIICHUH KOMMEPUYECKOH JieATeIbHOCTH (Tabi. 1.2).

Ta6nuua 1.2 — [IpuHIUIIEI OpraHU3alud KOMMEPUECKOH AesaTeabHoCTh [34]

[TpuHIMTTIBL [TpuHIIMTIBL
DKOHOMUYECKHE . Kpurepuu Be160pa napraepa
KOMMEPUECKOi BBIOOpA MapTHepa
3aKOHBI (mocTaBIIMKA)
NeATEILHOCTH (mocTaBIIUKA)
OCHOBHOG IleneBoii Llenesoit [Ipenpinyinast uCTOpUs U penyTaius.
o HampaBJICHHOCTH: | HampaBieHHOCTH: | [IpemmyiiectBa  opraHuzanuud U
SKOHOMHUYECKHH
33KO MaKCUMU3aIHs MaKCUMH3alUsl | YIPaBJICHHUS.
H
B3aMMOBBITOJIBI B3aUMOBBITO/IBI | DPPEKTUBHOCTD EATECIHLHOCTH.
Bonee monaoro CriocobHOCTh
3akon Crenuanu3aius: COOTBETCTBHUE
YIOBJICTBOPEHUS HEPYIIUMO
BO3BBIIIAIO X - HOMEHKJIaTypbl TOBAPOB CIPOCY.
. | mmarexecrnocoOHOr BBIIIOJIHUTD
csl mOTpeOHOCTEH braronpustHbie ycloBuUsi TOCTaBOK
0 crpoca 3aKa3bl
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OxoHuanue TadauIe 1.2

[TpuHIMTIBL [TpuHIMTIBL
DKOHOMUYECKHE . Kpurepuu Be160pa nmapraepa
KOMMEPUECKOi BBIOOpA MapTHepa
3aKOHBI (mocTaBIKKa)
NeATEILHOCTH (mocTaBIIUKA)
CnocoOHOCTh
3aKkoH crpoca u aJlanTHPOBATH
p ['ubxoctn A P ['ubxocTh MocTaBOK
MPEIJIOKEHUS NPeJIOKEHNE K
crpocy
OcoGennocTn
3akoH . TexHuueckast MOIIb.
Brinenenus JTAHHOH (ha3bl
LHUKIAYECKOTO PasButocTh HHPpPACTPYKTYPHI.
BEIYIIEro 3BeHA pa3BUTHS
pa3BuUTUSA Hanmnuue cepsuca.
MIPEITPUSATHU S
MecToIoI0KEHUE TIPEAT PUSITHSI.
OnruMusanuu CrocoOHOCTE Voope . pa Haf o0
. BEHb U CTPYKT XO/IOB.
BceoOumii 3aKkoH U3JIePIKEK o0ecrneunTh p PYKTYpa p A
PentaGenbHOCTD.
SKOHOMUU oOparteHus u ONTUMYM 3aTpaT
DUHAHCOBOE MOJIOKEHUE.
BpEMEHU MOBBIILIEHUS Y TIOBBILLIEHUS
@dopma orIaThl U YyCI0BUS PACUETOB.
3pPEeKTUBHOCTH 3pPEeKTUBHOCTU .
Hanuuue nuHOBanumii.
CootBercTBHE
BHYTPU(PUPMEHHO
3aKkoH 71
MPOITOPIIOHAITH CopasmepHocTr YIPaBJICHUYECKOW | YPOBEHB BBITTOJHEHHS TOTOBOPOB
HOTO Pa3BUTHUSA CHUCTEMBI U
OpraHu3aIoOHHO
W CTPYKTYPbI
3akoH CrocoOHOCTB K
pazneneHus u COrJIaCOBaHUIO
[TapTHEepcTBa J1oIroBpeMEHHOCTh COTPYIHUYECTBA
KOOIepaluu SKOHOMHYECKUX
Tpyaa MHTEPECOB
®opmupoBaHue
3akoH DOKBUBAJIEHTHOTO | B3aMMOBBITOJHBIX | DKBUBAJCHTHAS LI€HA MPEITI0KEHUS.
CTOUMOCTH oOMeHa ToBapamMu XO3SIUCTBEHHBIX | [ MOKOCTH CHCTEMBI IIEH.
CBSI3EN
[TonoxxeHue Ha pbIHKE.
3aKoH Konkypenro-
ConepuuyecTBa CriocobHOCTh MHUHHMMHU3UPOBATh
KOHKYPEHIIUU CIOCOOHOCTH
PHUCKH.
Takum o0Opa3oMm, MNPUHLUINBI KOMMEPYECKOW JIESITEIbHOCTH, OTpaXKas
Tpe6OBaHI/I51 O6’BCKTI/IBHBIX 3aKOHOB, CTAHOBATCA IIpaBUJIaMHU, NCXOAHBIMU

MOJIOKEHUSIMU (POPMUPOBAHUSI TAMMBI OTHOIIIEHUM KOMMEpPYECKOM nesarenbHocT. U
9YeM COBEpIICHHEE OHU PeaM3yI0TCs, YTO O3Ha4daeT Oojee MOJHOE HCIOIb30BAHUE
TpeOOBaHUI YKa3aHHBIX 3aKOHOB, TEM BbIIIE I(H(HEKTUBHOCTH OTHOILIEHUH 10 TTOBOY
Kyrm-ipoaaxku. CTeleHb peai3alii CUCTEMBl OTMEUEHHBIX MPUHITUIIOB 3aBUCHUT

OT HX IIO3HAHHA, YUYCTAa M OTPAXKCHUA B IIPpaBUJIAX 06M€Ha, OT IPHUMCHACMBIX
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MEXaHU3MOB, MO3BOJISIIOLINX MCIOJIb30BATh JAHHBIE HOPMATHUBBI MPEAEIBHO MOJIE3H O
[34].

[Ipu3HaBas BO3MOXKHOCTb HAIICJICHHOM, CIEIMaIbHOM OpraHu3aiuu (Co3gaHus,
KOMMEpPIMAIN3alid ¥ BHEAPEHUsI) WHHOBAIMM W MPHU3HABAs, YTO TO JIOCTUTAETCS
MPEUMYIIIECTBEHHO B CUCTEME KOMMEPUYECKOM IEeATEeIbHOCTH, PpPAaCCMOTPUM OTH
MPOIECChl C HCIMONb30BaHUEM (PYHKIIMOHAILHO-CPEIOBOTO  METO/a aHajiu3a |
MPOCKTUPOBAHUSI MHHOBAIIMOHHOMN JIEATEILHOCTH.

NuHoBalmonHasi AeSTEIbHOCTh B COBPEMEHHOM PBIHOYHOM IPOCTPAHCTBE
OCYIIECTBIISIETCS B CJOKHOM B3aUMO3aBUCHUMOM (PAaKTOPHOM B3aMMOJCHCTBUHU.
[Ipoanamm3upyem yClIOBHsI TIOSIBJIEHUS MHHOBALMM B KOHKPETHOW OPraHU3alNU
yepe3 QYHKIMOHAIBHO CpeaoBoi moaxoy (meron) (puc. 1.1).

JIrobast mesaTenbHOCTh, 1 MHHOBAIIMOHHAS B TOM YHCIE, OCYIIECTBIISICTCS B
KOHKPETHOM OpraHu3aliyd B TEX YCIOBUAX, KOTOpble TaM C(HOpPMHPOBAHBI B
pe3yapTare  B3aUMOJACHCTBUS COTPYIHUKOB, BBIMTOJIHSIOMIMX COOTBETCTBYIOIIHE
dbyHKIIMH, 00ecreurBarole ACHCTBUS OpraHu3alud 1 JOCTHKEHUE MOCTaBICHHBIX
nepes opranuzaiuen (yudpexiaeHuem) Ieneil. JTto OyaeT  BHYTpPEHHsSST — cpena
opranuzainuu. Bo BHyTpeHHeH cpeie oOpraHuzaluu Kaxjaas u3  (QyHKIUN
OCYIIECTBIIIETCS. KaK HAIICJICHHbIE CKOOPAWHHUPOBAHHBIC  JEUCTBUSL Pa3IUUYHBIX
MOAPa3ACICHUN U OTJAEIbHBIX COTPYIHUKOB JIJISl TIOJYUEHUS KOHEUHBIX PE3YJIhTaTOB
NEeATeNbHOCTU. JesTeNbHOCTh OpraHu3alui OCYIECTBISIETCS BO B3aUMOJICUCTBUU C
BHEIIIHEW Ccpenoi, cpenod B3auMOACHCTBUS U pabOTaeT B KOHKYPEHTHOH cpene,
BBITIOJIHSIS BOCHPOU3BOSIIMNCS JUHAMUYHBIN UK — IMOCTOSHHOM ajanTaiuu K
U3MEHEHUSIM  OKpyXaromux cpea. Kak W3BECTHO, KIIACCMKOM  pa3leieHUs
yIpaBlieHUs Ha (QYHKIIMA W WX OMHCAHHS SBISAETCS (DPaHITY3CKHI  yYEHBIA U
ynpasiieHen; A. @aitons. B cBoem Tpyne «O01iee U MPOMBIIUICHHOE YIIPaBICHUE)
[13] oH BBIAEHSACT BCE ONEpalMH, KaKWe TOJBKO BCTPEYAIOTCS B MPEINPUATHSX, H
paszieNigeT X Ha MIeCTh TPYIIN, KOTOPhIE HA3bIBACT «CYIIECTBEHHBIMU (PYHKIIASIMI:

1)  TexHUYECKHE orepaluu (MPOU3BOJICTBO, BhIIEIKA U 00pa0bOTKa);

2)  KOMMepuecKue oreparuu (TIOKyIKa, Mpojaaxa u 0OMeH);

3) (brHaHCOBBIE OTepary (MPUBJICYECHUE CPEJICTB U PACTIOPSKEHUE UMH);
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4)  cTpaxoBbI€ OIlEpalUy (CTPaXOBaHUE U OXpaHa UMYILECTBA U JIUIL);

5)  yuerHble omeparuu (OyXrajitepus, KaJbKyJSALUsA, Y4eT, CTAaTUCTUKA M
T.0.).

6)  aIMUHHCTPATHUBHBIC orepanuu (npenBuaeHue, Opra”u3aius,
paclopsaIuTeIbCTBO, KOOPAUHHUPOBAHNE U KOHTPOJIH).

KakuMm Ol HU OBUTO MPEANPUATHE: TPOCTHIM WM CIOKHBIM, HEOOJBIIUM UITU
KPYITHBIM, B TOM YHCIIe BXOJSIINM B CETh MPEANPHUATHI 3TH TPYMIBI ONEpaIn,
WM CYIIECTBEHHBbIC (DYHKIIMH, MBI BCTpeUaeM B HEM Bcerja. PaccMoTpum 3TO Ha
OCHOBE (YHKIIMOHAIBHO-CPEIOBOT0 Mojaxoaa (puc 1.1), B OCHOBE KOTOPOTO JIEKHUT
MMOHUMAaHWe, YTO MPEANPUITHE PEATU3YET CBOIO JEATEIHLHOCTh YepPE3 OCYIIECTBIICHUE
COOTBETCTBYIOIIUX (DYHKIIMI, B TOM YHCIE B BHYTPHU MPEANPUATHS, B KOHKYPEHTHON
cpene, B cpelie  B3aMMOCHCTBHUS M BO BHEIIHEH Cpene, UCXOMIS W3 KOHKPETHBIX

ycioBuit [33].

BHewHnnA
cpepa
- FocyaapcTBeHHble opraHusauum
- MyHuuvnanurer
ZBakKn n Apyrue duHancosble u e R M= allo= S ]
sremmuetpaan ™\, Moo o
- VHBECTULMOHHbIE KOMNaHUK § DRI G (P D ;‘g‘r;i?o-normcmuecme
- DaKTOPUHrOBbIE KOMNaHUK
W3MHFOBbIE KOMMNaHWUM < LR (i U e
N ARD Lo sn 000
o ®3®  \ AmanuMoWHo - /[ TN 3akynounas 328
3 . N\ MBHas / N ;esensHocte - ﬁgS
g g, aKoHomuveckan N byHkuna -/ \ = s83
7 L GyHKung AN / a H % 2ed
¢gdge =z /e 3 < g\ 555
1] MTO >/ MNunosaunonnan\ g 8 2 £\ nt 5
H MaTepuansHo- pesTenbHocts  )E QS 21 MPpoussoactsentbie 3
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g obecneveHne - 229/ é
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Mapxe'mnroeoe/' opraHmsafms, N 7 Cbbirosas o
obecnevenme o6yueHie, Xe?  (EACTLEED o
2 MoTHBaLs N\ ) “‘;d:“e
ke, pa6oTatolix N 6@*‘;‘)@“ R D
-, 4 2% o o® Q@‘*"zﬁ“&‘)‘,\a"
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R e g S seeee
Ty -OpraHbi e (ﬁ"“ S
-YupexaeHusi KynbTypbl, cnopTa, Aocyra "\0@
KoHkypeHTHasn
Cpena cpepa
B3aMMopencTema
BHYTpeHHsA cpeaa
)
Pucynok 1.1 -  OyHKIMOHAIBHO-CPEIOBOE  B3aUMOJACHCTBUE B
o
MHHOBALIMOHHOU AesTensHocT [33]
HCXOZ[?I N3 COBPCMCHHBIX IIPAKTHK YHpaBJICHUA, JTPUACPKHUBACMCA

cienyroniel kiaaccupukanuu QyHKUUN OpeanpusTHs, B TOM YHUCIE W MpU aHaJIu3e
€ro MHHOBAI[MOHHOU A€ TEIbHOCTH.
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Boinenensl Takue QyHKIMN TpeaIpUsITHI:

— ajaniuoHHas-aqMuHucTpaTuBHAs (AA®D), kotopas B OOJbIIEH CTEEHU
OCYIIECTBIISIETCS PYKOBOACTBOM TMPEANPUITHS H €ro CTPYKTYp M BKIIOYAET
CJICAYIOLLYIO JIEATENbHOCTh: COOJI0IEHNE 3aKOHOIaTeNbCTBA, IPAaBUJI, TPEOOBaHUM U
HOpPM COOOIIECTBa, MOAAEPKAHUE MPECTHKA MPENNPUATHS, TPOBEICHUE aHAIN3a U
CpPaBHEHHUSI  AESATEIbHOCTH C  JAPYTMMH  YCICIIHBIMH  NIPEANPUSITUSIMH,
MIPOCKTUPOBAHUE WJIU MPEIBUJICHHE HEOOXOAUMBIX U3MEHEHUH (PECTPYKTypU3aIln)
C JaJbHEWIIHNM IUIAHUPOBAHWEM, OPraHW3alMeil HCIOJHEHUS W OCYIIECTBICHUS
KOHTPOJIA 3a peajiu3alluel 1esei pa3BUTHs 1)1 JaJIbHEUIIEeH yCIemHol padoThl;

—  mpou3BOoACTBeHHO-TexHojorunueckas  (IIT®) —  ocymecTBisercs
CHEUATM3UPOBAHHBIMUA TOJPA3ACICHUSIMU WJIM CHEIUATUCTAMH, OCHOBHBIMHU €€
COCTaBJSIIOIIMMH  SIBIISIIOTCS  3aKylmKa TOBapoB  (ChIphs, MOny(haOpuKaToB)
HEO0OXOJIMMOT0 aCCOPTUMEHTA, KOTOPbIE HEOOXOAMMBI JIJIsl TPOU3BOJICTBA MPOAYKIIMHU
win nponaxu (3J]), opraHuzamus  BCEro MPOU3BOACTBEHHO-TEXHOJOTUYECKOTO
npolecca Kak NpueMKa, COpTUPOBKa, nepepaboTka, NoAroroBka K peanuzauuu (11/1);
opranu3aius cObITOBOM AesTenbHOCTH (peanm3aruun) ToBapoB (CJI);

— ¢uHaHCOBO-3KOHOMHYECKast (DDOD) — oCyIIECTBISCTCS CHEIUATUCTAMU MO/
HEIMOCPEICTBEHHBIM KOHTPOJIEM PYKOBOJCTBAa, B HEE BKJIIOYAETCS BECh CHEKTP
NEeSATeTbHOCTH, CBSI3aHHBIM C Y4ETOM HAJIMYMS U MPABUIBLHOTO PACXOJ0BaHUS BCEX
PECYpCOB M CPEICTB, OOecTmeueHHus] WX OE30MacHOCTH (CTpaxoOBaHUs), BEICHHE
HAJOTOBBIX pacyeToB, pabora ¢ OaHKaMU U KpPEAUTaMH, CBOEBPEMEHHOE
WHBECTUPOBAHUE B BBITOJHBIE MPOEKTHI WM MPEIOCTABICHHUE 3aliMOB, 0OECIIeUeHNE
CBOCBPEMEHHBIX pPAaCcUETOB 3a 3aKYIUICHHBIE TOBAapbl, PACXOJHbIE MAaTEpPUAIBI,
00CTyKMBAaHUE OCHOBHBIX CPEICTB M OIUIATHI 34 HCIIOJBb30BAaHHBIE PECYpPCHI, B TOM
YUCIIe OIUIaTa TPY/a, HOUCK PECYPCOB, SKOHOMUYECKHUE PacUeThl U Jp.;

— MarepualibHO-TexHu4yeckoro obecrneueHuss (MTO) — oOecrnieuuBaercst Kak
COOCTBEHHBIMU CHeualucTaMu, TaK [0 ayTCOPCUHIY, K HEW OTHOCSTCA
OoOCITy)KMBaHWE W MOJEPHM3AIUs 37aHUN, COOpPYXEHUW (COOCTBEHHBIX WU

apeHJI0BaHHbIX), 000OpyAOBaHMs, OOecrieueHre pecypcamu (Boaa, TEIJIO, SHEPrus,
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UHTEPHET, CBA3b, PACXOJHBIC MaTepHasbl, W [Ip.), TPAHCHOPTHOE oOecreyeHue
paboThI IPEANPUSITHS, 3aKyITKa HEOOXOIUMBIX PECYPCOB U JP.;

— uHdopManmoHHO-MapKkeTuHroporo obecneyenuss (MMO) — B OCHOBHOM
o0ecreynBaeTcsi PyKOBOJCTBOM MPEANPUATHS, HO 00S3aTENbHO HMIUPOKOE YydacTHe
PYKOBOJIUTENIEH U CIICIIMAIMCTOB OTIACIBHBIX HAIPABICHUN JCSITCILHOCTH, KOTOPHIC
OTCICKHUBAIOT W TPEJIaraloT Ijs afanTaluyd B opraHu3anuu uHbopManum o0
U3MCHCHHSAX B CBOMX OOJIACTAX B3HAHMM W TMPOUCXOAANINX HW3MCHCHHSAX B
OTHOIICHUSX C TApTHEpaMU, KOHKYPEHTAMH, BKIIOUAeT 3HAHWUE W MPUMEHECHHE B
OpraHM3alMd  W3MEHEHH 3aKOHOB M TpeOOBaHMI TrocygapcTBa M HaJI30PHBIX
OpPraHoOB, TPAJAMIIMI MECTHOrOo cooOmecTBa, WHGOPMAIIMM O pPHIHKAX, TOBapax,
YCIOBUAX 3aKyNKHU, TEXHOJIOTHSX MPOJax, KOHKYPEHTaX, CHUCTEMax MOAJIEPKKU
rocyJIapcTBOM U Jp.;

— pabora ¢ niepconanom npeanpustus (HOPMC) — mon6op, HaeM, oOyueHue,
opranusaius padoThl, MOTHBAIUS, CTUMYJIUPOBAHHE, KOHTPOJIb 32 HCIOJHEHUEM
CBOCH pabOTHI, pPa3BUTHE KOPIIOPATUBHON KYJIBTYPBI, JOSIILHOCTH, Pa3BUTHE CHCTEM
yJdacTus B aenax npeanpustus [33].

Hekoropeie cocTaBmsronye mnpemjiaraeMbpix (QYHKIHA — TPEANPHITHNR MOTYT
BBITIOJHATHCS ¥ BBIMOJHSIOTCS ~ CTOPOHHHMH — OpTaHM3AlMAMH Ha OCHOBE
ayTCOPCHHTA, KOOIEpaIllid WM CHCTEM OOCITY)KHUBaHUWS, NMPHUHITHIX, HAIpPUMEp, B
0aHKax, CTPaXOBBIX KOMIAHUSX, JJOTHCTHUECKUX IIEHTPAX, Y ONTOBBIX IMOCTABIIUKOB,
MOCTaBILIMKOB PECYpPCOB, B KAaJPOBBIX areHTCTBAX, y4EOHBIX 3aBENICHUSX U JIp.
Pemennie 0 mpuMEeHEHUH ayTCOPCHHTA, KOOMEPALUU WM COOCTBEHHOIO MEpCOHAla
OPUHUMAETCS B  3aBUCMMOCTHM OT  KOHKPETHBIX  yclioBMH. B coBpeMeHHON
SKOHOMHUKE BCE OOJbINICe BIUSHUE HMEIOT KOOMEPAIIMOHHO-CETEBBIE CTPYKTYPHI,
KOTOpbI€ B OCHOBHOM, B3aMMOJICHCTBYS Ha JOJIIOCPOYHON OCHOBE IS JOCTHXKECHUS
BBICOKMX KOHEYHBIX PE3YJIbTATOB, IOCTUTAIOT ONTHUMAJIBHOTO  KOOIIEPHPOBAHUS
CBOMIX PECYPCOB, YTO OOCCIICUMBACT WM IOBBIMICHHYIO YCTOMYMBOCTh Ha PBIHKE,
CHUXEHUE TpaHCPEPHBIX 3aTpaT U, B KOHEUHOM PEe3yJIbTaTe MO3BOJIAIOT TMOIYIUTh
0ojiee BBICOKMI KOHEYHBIM pe3ynbrar. Ho 3TO He W3MEHSET NPHHIIUIHAIBHO

CYmHOCTh HUX (bYHKI_II/Iﬁ . OHu  SBISIIOTCS HEOTHEMJIEMBIMU COCTaBJIAOIINMUA
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NEATeILHOCTH  MPEANPHUATHS, B TOM YHCIE ISl OOecredeHUs HWHHOBAIIMOHHOM
JESITEIIbHOCTA KaK KAQ4ECTBEHHBIX U3MEHCHUW, WJIA aJalTallii K HOBBIM YCJIOBUSM
OCYIIECTBIIIETCSL MTyTEM MU3MEHEHUN OTJEIbHBIX WIH psifia €ro (YyHKIUN B pa3HBIX
cpenax. M3 pucynka 1.1 BUHO, 9TO JEATEIBLHOCTD 000N OpraHu3alluy MPOUCXOIUT
B CJIO)KHOM M B3aMMO3aBUCUMOM TpocTpaHcTBe. [Ipexne Bcero, oHa paboraer B
KOHKPETHOW BHEIIHEW Cpelie, B Cpelle B3aUMOJACHCTBUS U KOHKYPEHTHOM Cpele 3a
CYET peaKkUUM U HU3MEHEHUM, Peaqu3yeMbIX BO BHYTPEHHEH CpeAe MPEeaNpUsITUs
(cetm  mpennpusituii). [Ipm 3TOM KOHKYpEHTHOW CpeAoi CleAyeT CUYUTaTh BCE
OpraHu3aIuy, 3aHUMAIOIINECs aHAJIOTUYHBIM OU3HECOM.

Cpena B3aMMOJIEHCTBUSI — BCE OpraHU3allMd U YUPEKIEHHUS, C KOTOPHIMU
B3aMMO/ICUCTBYET MPEANPUITUE B MOBCETHEBHON MJIM B CICIIUATBHOU JESITEILHOCTH
M0 JOCTHKEHUIO MHHOBAIIMU. JTO OaHKH, CTPaxOBbIe KOMMAaHWHU, (POHIBI, OWM3HEC-
AHT€JIbl, TPAHThI U UCCJIEA0BATEIILCKUE OPraHU3alliu U JIp.

BHemHsAs cpema — 3TO 3aKOHOAATENICTBO CTPaHbl, PErMOHA, PEIICHUS
MYHULUNIAIATETOB, MEXKYHAPOIHbIE KOHBEHIIUM, OObIYaH, MPEANPUHUMATEIHCKUN
KIMMaT W JApyrue (akToppl, Ha KOTOpPbIE NPEANPHUATHEC TIPH Pa3BUTUHU
WHHOBAIIMOHHOM JeATeIbHOCTH IPAKTHUECKH He BimseT [33].

Takum oOpa3oM, KaK TOBCEAHEBHAs, TaK U HWHHOBAIMOHHAS JEATECILHOCTH
NPEANPUATUS 3aBUCUT OT BHEIIHEW Cpenbl W CpPeabl B3aUMOJICWCTBHUS U
OCYIIECTBIIETCA B KOHKYPEHTHOM CpE€l€, BBINOJHSIS  BOCIPOU3BOISIIUNCS

JTVUHAMWYHBIN LIUKJI BO BHYTpeHHCﬁ cpeac 4l JOCTHUXKCHH A ITOCTABJICHHBIX LICJICH.

1.2 Poabp ¥ 3HaYeHHE PeKJIAMHO-UHPOPMAIMOHHOIO oObOecredeHust
KOMMepPYecKoil /AeATeJIbHOCTH MNPeANPUATHS ¢ MNO3UIUN (PYHKIHMOHAIBHO-

CpE€a0OBOro anajamu3a

Ponb u 3HaueHue pexsiaMHO-MH(GOPMAIITMOHHOTO O0OECIIEUeHHUS] KOMMEpPUYECKOM
NEATeILHOCTA MPEANPUSATUS] C TO3ULUM (YHKIIMOHAIBHO-CPEAOBOIO aHajiu3a B
COBPEMEHHBIX YCJIOBUAX (YHKIIMOHUPOBAHMS Bo3pacTaeT. Bee Oosblee KOIMIeCTBO
KOMIIAHWHM HMCIOJIB3YETCSI AyTCOPCUHT B CBOEW JeaTenbHOCTU. OCHOBHOM MPUYMHON
1epexoaa Ha AyTCOPCHUHT Y NPEANPUATHS SBISIETCA CHUKEHHE 3aTpaT. boJIbIIMHCTBO
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3aTpaT y MpeanpusiTUs BO3HUKAIOT MPHU MPOJBHKEHUH ToBapa Wi yciayrd. CambiM

TPpaINuIINOHHBIM CITOCOOOM IIPpOABHIKCHHUA TOBApa HWIM YCIYI'H ABJIFICTCA PCKIIaMa.

[Ipn nepemade mpeaNpUATHEM pPEKJIaMbl Ha ayTCOPCUHI MPOU30MIET COKpAIEHUE

3aTpaT B (PYHKIMAX KOMMEPUYECKON NesTeabHOCTU. [IponcxonuT B3auMoencTBIe C

BHYTPEHHEN M BHEIIHEN cpenoil. [Ipon3onaer cokpaiieHue 3aTpaT y NpearpusaThs,

YTO MOBJIMSICT HA BBEJICHHE OM3Heca B 1iejioM (Tadu. 1.3).

Tabymna 1.3 — @yHKIMK TPEANPUATHS TIPH Iepeade pekiiamMmbl Ha ayrcopcuHr [33]

@OyHKIUSA TPEANPUATHS

Jlo mprMeHeHUs peKJIaMHOro

ITocne nepeaadu peKiiaMbl Ha

AjantanoHHO-
unrterpanuonHas (AND)

ayTCOPCHHIa ayTCOPCHUHT
[IpunsATHE pELIEHNs HA OCHOBE
UH(POPMaLMOHHO- OdopmileHre KOHTPAKTa Ha

MapKCTUHTOBOI'O 1
(1)I/IHaHCOB 0-3KOHOMHNYECCKOI'O
aHajau3a

ayTCOPCUHT PEKJIaMHOMN
JEeSITeIbHOCTU

drHaHCcOBO-PKOHOMHUY ECKAS
byukuus (OOD)

Pacuersl n ontumu3anus
Pacxo/10B Ha U3TOTOBJICHUE
oykietoB, POS-matepuanos,
OaHHEPOB, BBIBECOK U JP.
PEKIaMHBIX MaTEPUAJTIOB.

Hcnonmuaurens 000CHOBBIBAET
3aTpaThl MO U3TOTOBJICHUIO
BCEX PEKJAMHBIX MAaTEpPHAIOB

MatepruanbHO TEXHUYECKOE

Ob6ecneuenne MTO
PEKIIAMHOM 1EATEIbHOCTH
MPEIPUSATHU S, TOUCK

HWcnonaurens 3aHnMaeTcs

CO3/IaHHUEM PEKJIIAMHOTO
obecrieuenue (MTO) A P
MOJIPSITINKOB JIJIsI o0opyoBaHUs
M3rOTOBJICHUS 000PYAOBaHUS
W3y4yenue TpeH10B B
i P HcnomHuTeNh CaMOCTOSTELHO
HNudopmarnmonHo- pa3paboTKe peKIaMsbl.
u3ydaeTr BCe HHPOPMAIIMOHHBIC
MapKETHHIOBOE 00eCIIeueHne [ToaroToBKa pekIaMHBIX
. MOTOKH JIJISL pean3aiuu
(MMO) nocyanuii. Mi3yueHue BIusHUS

MOKYIIATEJIEH HA peKiamy.

Ka4eCTBEHHOMU PEKIaMbl

Pa6ora c nepconangom

ITon6op, 3aTpaThl Ha
COJepKaHUE CIIELUAINCTOB
PEKJIaMHBIX CIIy’0, KOHTPOJIb

PexsiamHBbIl OTIEN HE HYXKEH
Ha NPEANpUATAN 3aKa3uMKa,

apennpustus (HOPMC Bcsg paboTa yXOouT Ha
peap ( ) X aesrenbHocTd. I1oBeIenne P y
HACIIOJIHUTEIIS
KBATM(PUKALUK U JP.
3aTpaThl Ha pa3paboOTK
[TpousBoOACTBEHHO- P pasp y
peKIamMbl, KoTopas OyaeT
TEXHOJOTHYECKast QyHKIIUS, B . Bces pazpaboTka BeIMOJHAETCS
MPUBJICKATh MMOTPpeOUTENCH 1
TOM YHUCJIE: HUCITOJIHUTECIEM

3a1<yn0qHa51 JACATCIbHOCTD

(3

CombiroBas nesrenpHocTh (CJ1)

BBI3BIBATH KEJIaHUE KYIHUTh
TOBAp MJIM yCIYyTy

[Ipu >3 dexTrBHOM pa3paboTKu
PEKIIaMBbI, OIIPEAEIIACTCS
MOKYNaTEeNbCKUI CIIPOC, 3a
CUET Yero OpraHu3yercs
KOJIMYECTBO 3aKyIaeMoro
TOBapa

3aKkynaercst aCCOPTUMEHT
BOCTpEOOBAaHHBIX TOBAPOB

PacteT 060poT TOProBoii
ACATCIIbHOCTU
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PeknamMHBI ayTCOPCHHT OCTaTOYHO HOBasi yciIyra Ha PBIHKE peKiIaMbl. B
HACTOAIEE BpPEMsl PEKJIaMHBIM ayTCOPCUHT aKTHMBHO HaOupaer o00poThl. MHoOrue
KOMITAHWH XOTSAT JOBEPHUTHh PEKJIIAMHOE COINPOBOXKICHHE MpodeccroHazaM CBOETO
Jiena, TIpy 9TOM, He uMesl B IITaTe OOJBIIION OTJeN PEKIIaMBbl.

Lear mpuMEHEHHMS PEKJIAMHOT'O ayTCOPCHHTA — WCIOJb30BaHHUE IEPEIOBBIX
OM3HEC-TEXHOJIOTUH W HOYy-Xay Ui 3aBOCBAaHUA M yIEPKaHUS KOHKYPEHTHBIX
NpEeUMYIIIECTB BO  Bce Oosiee  00OCTpstOIIEHCS  KOHKYPEHTHOM  OopboOe.
OKOHOMHYECKAsl CYIIHOCTh AayTCOPCHMHTAa COCTOUT B TIOCTPOCHUH CHCTEMBI
OTHOIIICHUH MEXKIy OpraHu3alldsMH, MEpeNaloNMMU U TPUHUMAIONIUMHU Ha cels
BBITIOJTHEHUE  OTIEIBHBIX BHJIOB JEATEIHPHOCTH HAa OCHOBE 3aKJIIFOYAEMBIX
JOJTOCPOYHBIX COTJIANICHUH.

Takum 00pazoM, MOKHO OTMETHTbh, YTO MIPUMEHEHNE KOMITAHUEH PEKIAMHOTO
ayTCOPCHUHTA SIBJIAETCA BBITOJHON yciyrod. O4eBUAHO, YTO PEKJIAMHBIN ayTCOPCHUHT
BBITOIHAS M, KaK MpaBUJIO, OIpaBAaHHas ajlbTepHATHUBA IITATHBIM CIEIHAIUCTAM,
KoTopasi oOecreynBaeT JCUCTBUTEIBHO KAaYECTBEHHOE PEIICHHUE IOCTaBICHHBIX
pekamMHbIX 3a1a4 [33].

Tenmepp BaXHO OMPEACIUTHCA C TEM, KaKO€ MECTO 3aHUMaeT peKJIaMHas
JESITETPHOCTh B CTPYKTYpPE TOPTOBOTO MPEANPHUSATHS B YCJIOBUSIX HHHOBAIIMOHHOMW
SKOHOMUKH.

Ha pucynke 1.2 BumHO, 9TO BCe (YHKIIMM KOMMEPYECKOH MEATEIbHOCTH
y4acCTBYIOT B (JOPMUPOBAHUH PEKIIAMHOH JESATENLHOCTH Ha mpeanpuatud. [Ipu stom
BAXHO WX KOMIUIEKCHOE B3aMMOJICHCTBHE, HAJAKCHHBIC CBS3W MEXKIY OTIEIaMH,
KOTOpPBIE TPEACTABIISIOT KAKAYI0 QyHKIMIO. Takas TeCHasi COTJIaCOBAHHOCTh MEXTY
CITy>)k0aMH TPEANPHUATHS MOXKET CYIIECTBOBATh B KPOCC-(DYHKITMOHAILHONH MOMIENH
KOMMEPYECKOU J1eITeTbHOCTH.

beima paccmMoTpeHa BHYTpPEHHSS Cpella TPEANPHUSATHS, PACKPBITas C TOYKH
3peHUs peKIaMHON AesTenpHoCcTH. OMHAKO TakKe CYIIECTBYET W BHEIIHSS cpefa, B
KOTOPYIO BXOJST B TEPBYIO ouepensr moTpedutenu. M mockoiabKy TpOM3BOACTBO
WHHOBAITMOHHOT'O TIPOJYKTa HEOTJCIIMMO OT €T0 MOTPEOJICHUs, TO TpeOyeTCs 3HAHHUE

OCOOCHHOCTEW KOHKpETHOro moTpedutens. Tak, mOTpeOUTENb CTaHOBHUTCS
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NapTHEPOM B IPOU3BOJCTBE YCIYTH, MPENOCTABIAS MPOU3BOIUTENIO BaKHEUIIUHN
pecypc — MH(OPMAIMOHHBIM, YTO TpeOyeT OT Hero (M MPOU3BOAMUTENS MPOIYKTA)
0COOBIX KBAIM(PHUKAIMOHHBIX XapaKTEPUCTHKH, KOMIETeHUMH. Takum oOpa3om, B

WHTEJUICKTYaJIbHOM SKOHOMMKE BO3HHUKAET IPUHITUIIMAIBLHO HOBBIM THN CYOBEKT-
00OBEKTHOI'O B3aNMOJAEUCTBHS.

AnanTanroHHoO-
HHTErPAI[IOHHOE
obecreuenre

NudopmannonHo-
MapKETHHTOBOE
obecrieueHue

dunancoBo-
3KOHOMHYESCKAs

byHKIHS

MarepuanbHO-
TEXHUYECKOE

obecrieueHne

Ananu3 neneBon
ayJIUTOPHUH; HCCIIeI0BaHUE
Beinenenue gpuHaHCOBBIX g [Toxynka u BHepeHUE
PbIHKA MHHOBALIMI; aHAJIN3
CpE/ICTB Ha OPraHU3aLUI0 TEXHUKHU U HE0OXO0AUMOI 0
. KaHaJIOB KOMMYHUKAIUH, 5
PEKJIAMHBIX MEPOIPUITUH, KPEATHBHBIX PeIICHHit 00opyioBaHUs
MEJIKHE TEKYIIHE PacXo/bl /
\4 Pexiiamuast
AesTeIbHOCTh
Omnpenenser BbIOOp A "\ \ KBanu¢unupoBaHHbIit
OpraHu3aliy PeKIaMHON 7] nepcoHal,
JIeSITeIbHOCTH, BEIJEJICHUE Hanpasienune opranusanuu HETOCPEACTBEHHO
0COOEHHOCTEN 3aKylaeMoro PCKIaMHOU NCATCIRHOCTH. y4acTBYIOIINH B
TOBapa [ToxazaTens 3¢ pekTuBHOCTH OCYIIECTBIICHHH
PEKIIAMHOM J1eATENIbHOCTH PEKJIIaMHOM JEATEIIbHOCTH
PasBurue

YCJIOBCYCCKOI'0O

HOTeHIHuama
3akynoyHas

JCATCIIBHOCTD

CoObITOBas

JIeITENHHOCTD
IIpousBoacTBeHHO-

TEXHOJIOTHYECKas
GbyHKIASA

Pucynok 1.2 — Mopenp pekIaMHOM W OpPUEHTHPYIOIIEW MOKymarenei
nestenbHocTr [33]

Panbie PEKIIaMUCTBI U IPOU3BOAUTCIIM MOIJIM I'OBOPUTbL O TOM, YTO B HX
PYKax HaxoAATCA pbldark KOHTPOJIA HAJ ITOBCACHUCM HOTpe6I/ITeHH. Pexnmama
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MO3BOJISUIA IOHECTU MH(OPMALIKIO 10 TOTEHLIUAIBHOIO MTOKYIATENs, BO3/1EHCTBOBATh
Ha HEro, HO HUKOMY He OBbUIO MHTEpPECHO MHeHHe morpebutensi. OpHako, c
nosiienueM MHtepHera, a Takxke miaatrdhopm Web 2.0 u Web 3.0 y nonb3oBareneit
NOSIBUJIACH CPEJa, B KOTOPOW OHU MOT'YT IPUHUMATh Y4acCTHE, OTKPbUICS HOBBIA MHUp,
B KOTOPOM MOTpeOUTeslr uUMeeT cBoi rojioc. Camu MOJIb30BATENU CTAHOBSITCS
Y4aCTHHKaMU IpoLecca CO3JaHusl KOHTEHTa U €r0 Pa3BUTHUSA, UMEIOT BO3MOXXHOCTb
BBICTYIIATh B POJIM CYJIbH, COOECEIHUKA, COABTOPA.

CnenoBaTenbHO, BpeMs, KOTJa BO3JEHCTBHME Ha MNOTpeOUTENe oOKas3biBaja
TpaJULMOHHAsl pekiaMa, mnpouuio. MaccoBas pekiama Obula HeoOXoauma st
MPOJAXH TOBAapOB MAacCOBOIO CIpPOCAa M NOSBWJIACh B MEPHOJ MPOMBIIUICHHON
PEBOJIIOLIMHU, KOIa MPOU3BOACTBO ObUIO HampaBieHO Ha 3¢pdext macmrada. U,
COOTBETCTBEHHO, J(PQPEKTUBHOCTb MAaCCOBBIX KOMMYHHUKAIMil  OOBSACHSIACH
BO3MOYKHOCTbIO OJJHOBPEMEHHO HANpaBISATh OJHO U TO K€ PEKIaMHOE COOOIIEHUE
BCEM MOTPEOUTEIISIM.

B WHHOBallMOHHOM JKOHOMHKE Ha CMEHY IPOMBIIIJIEHHON PEBOJIIOLUH
OpUXoguT  uHpoOpMalMoHHas  peBoiouus. [loTpedutenu  UMEOT  JOCTYI
NPAKTUYECKHU K JIFOOOH MH(pOpMaLUK, OHU MOJYYHJIM KOHTPOJIb HaJl 3JieMeHTaMu 4P:
OPOAYKTOM, LIEHOW, MpPOJBHKEHHEM TOBapa M mnpocTpaHcTBOM. Ilokymarenu
CPaBHHMBAIOT, OLIEHHWBAIOT, AHAIM3UPYIOT pPabOTy KOMIIAHUW M BBIBUTAIOT CBOE
MHEHHE M0 KaXKJIOMY BOIIPOCY. B Takux yCIOBHSIX MOSBIIAETCS HOBBIM MAPKETHHI C
OPUHLHUIINAIBHO JPYTUM MOAXOJOM K THOTPEOUTENI0 — MOTPEOUTENO-IapTHEDY.
Pexiama HOBOro TuIla NMpu3BaHa HAJIAKWBATh KOMMYHHUKALUHA C 3aMHTEPECOBAHHBIM
LEJEBbIM KIIMEHTOM, HAaxOAUTh MOAXOX K KaXKIOMY YEJIOBEKY B OTACIBHOCTH,
YYUTBIBATh €r0 TOUKY 3peHus. OTCIoia BHITEKAIOT HOBbIC (DYHKIIUN PEKIIAMBI:

1. Hanenenue norpeduresnss HOBBIMU BO3MOKHOCTSIMH.

2. JlemoHCcTpanus ToBapa.

3. BoBnieuenue norpeduTers.

CrnenoBarenbHO, I yCleéxa BCEM pEKIAMHOM KaMIIaHUM B YCJIOBHSX
WHHOBAI[MOHHOW SKOHOMHUKHM BaXXHO HE TOJBKO MCHOJb30BaTh PAa3JIMYHbIE

COBPCMCHHBIC HMHCTPYMCHTBI PCKJIAMBbI, HAIICJICHHBIC Ha PA3HYIO ayaAUTOpPHUIO, HO
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NOJIIEp’)KUBAIOIIME 00IIYyI0 uaeto OpeHAa, a Takke COOJI0JaTh BBIMOJIHEHHE BCEX
Tpex  (YHKIUN,  TEpEeUYUCICHHBIX  Bblle. Benp  uMeHHO  Onaromaps
KOOPJIMHUPOBAHHBIM YCUJIMSIM BO3HUKAET TaK Ha3blBaE€MbIN 3(PPEKT CUHEPTrUu, CyTh
KOTOPOr'0 COCTOUT BO B3aUMHOM YCHJICHUH BO3JIEHCTBUS PEKJIAMHBIX KOMM YHUKAIIUN
B BOCIPHUATUM MOTpeOuTeneil. MIHHOBallMOHHAsT SYKOHOMHMKA MPUHOCUT MHOMXECTBO
BO3MOYKHOCTE M  JIbTEpPHATHB TPAAUIMOHHOM peKiIaMme Uil  peav3aluu
CHHEPreTUYECKOro MmoTeHIrana OpeHaa nocpeCTBOM BOCCTAHOBJICHUS, COXPAHECHUS

U YKPEIICHHUs CBs3U ¢ moTpedurensamu [33].

1.3 Knaccupukanusi pexiaaMbl H OCHOBHbIC CpPEACTBa PEKJIAMHO-

UH(POPMANMOHHOM AeATEIbHOCTU NMPeANPUATHS

Ha cerogusmHuili JeHb CYIIECTBYET MHOYKECTBO ONPEACIICHUNA IOHATHUSA
«peknama». C OZHOM CTOPOHBI, 3TO CBUAETENBCTBYET O CIIOXKHOCTH JIAHHOIO
ABJICHUS, C IPYTOMl CTOPOHBI — O CYIIECTBOBAHWM PA3JIMYHBIX TOYEK 3PEHUS HA €ro
CUCTEMOOOPA3YIOIIHNE XapaKTEPUCTUKHU.

[TonsiTue «pekiaama» OepeT CBOM KOPHHU OT JIAaTUHCKOro cioBa «Reclamarey,
0003HaYaKoOWEro  «BBIKPUKUBATh,  YTBEPXKIATh, BOCKJIULIATb, B3bIBATH.
CnenoBaTelbHO, TIOHSATHE «pEKJaMa» OTPaXKaeT CYLIECTBOBAHME IEPBUUYHOMN
PEKJIAaMHOM KOMMYHUKaUWU. [[pyruMu cioBaMu — YCTHOM CIOBECHOM peKiambl. JTa
JEKCEMa COXpaHWIach B PsAAE 3allaJHO-EBPONEWCKUX S3bIKOB, a B Poccun
yKOpeHHIach Onarofaps (paniy3ckomy Biausiauio [20].

Pexnama — sipkoe SIBIE€HHME COBPEMEHHOCTH: BCEIPOHHKAIOLIEE, BE3/ECYIIEE,
npodeccuonanpHoe. Korma Biajenpily KpymHOTo MarasuHa Wid HeOOJbIIOro JIapbka
3aX0YeTCs paCUIMPUTH CBOE TOProBOE JIEJI0, CKOPEE BCErO OH HE OYIET MPOCTO KJ1aTh
yBEJIMYEHUA 4uciaa nokymnareneid. OH BBICTAaBUT SIPKUE, MPUBIICKAIOIME BHUMAHHE
LICHHUKH, CJEJIaeT KPAaCUBYIO BBIKJIAJAKY TOBAPOB, IPKO OPOPMUT BUTPHUHBI, BHIBECUT
Opocaronyecss B TJla3a pEKJIAMHbIE OOBSBICHUA C OOWKUMHU, OCTPOYMHBIMU

CBeJICHUSIMH O ToBapax [38].
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Pexnama — »3TO opHOHampaBieHHas ¢GopMa HETUYHOW KOMMYHHUKAIUH,
OCYIIECTBIIsIEeMasi Ha TJIATHOM OCHOBE C IIEJIbIO0 MPUBIICUCHUS BHUMAHUS K OOBEKTY
peximamupoBanus [20].

B.B. MasikoBckuii B cTaThe «Arurtanus U peknamay nucain: «Hu ogHo, naxe
camMoe BEpHOE, NIeJ0 He JBHraercs Oe3 pekiambl.. Pekinama — 3TO WMS BEIIMW...
Pexmama nomkHa HarlOMUHATh OECKOHEYHO O Ka)KJOW, JaKe UyIECHOMW, BEIIH...».
[38].

Oenepanbhblii 3aKk0H Poccutickoilt @enepanun «O peknamMe» aeT caeayrouiee
onpezenenre pekiambl. «Pekimama — uHQOpMmaius, pacnpocTpaHE€HHAs JHOObIM
cnocoOoM, B J11000#1 (opMe U C KCMOIB30BAaHUEM JIOOBIX CPEACTB, apecOBaHHAs
HEONPENECNIEHHOMY KpYIy JHUIl W HAalpaBlICHHAs HA IPUBJICYCHHE BHUMAHUS K
O00BEKTY pEeKJIaMHpOBaHMs, (POPMHUPOBAHUE WM TOAJEPKAHUE MHTEpeca K HEMY U
€ro MpOJIBIKEHHUE Ha PhIHKE» [2].

W3Bectnpiii  Mapketrosor @. Koraep, mnpodeccop mapkerunra CeBepo-
3amagHoro yHuBepcutera CIIA, paer crmenyroomee ONPENEICHUE PEKIaMBbl:
«Pexnama  mpexacraBisier  coOoW  HenmuyHble  (HOpMBI  KOMMYHHUKAIIUH,
OCYIIECTBIISIEMbIE  Y€pe3 MOCPEACTBO IJIATHBIX CPEICTB  PacHpOCTpPaHEHUS
UH(POPMAIINH, ¢ YETKO YKa3aHHBIM UCTOYHUKOM (DPHHAHCUPOBaHUs» [25].

Ecnu roBoputh 00 yHHUBEpPCaIbHOM OIpEAEIICHHE PEKJIAMBbl, TO K HACTOSILIEMY
BPEMEHHU CJI0KHWJIOCH JBA OCHOBHBIX MOAXO0/a. B y3KOM CMBICIIE MOHSITUE «PEKIIaMay
noJipa3yMeBaeT OOBSIBICHUE B CPEICTBAX MAcCOBOM HHGOpMalUU. ITOT MOIXOL
HauOosiee pacrnpocTpaHeH B 3amajHod mpakthuke. Ho eciu  oOpaTutbes K
OTEYECTBEHHOM MpaKTHKE, TO MOHATHE «peKjlaMa» TpakTyeTcss B Oosiee IMIHPOKOM
cMmeicie. B Poccniickonn denepanuy K peKIaMHON JEATENBHOCTH OTHOCAT TaKKe U
BBICTABOYHBIE MEPOIPUATHS, TPOCHEKThI, KAaTaJIOI'M, KOMMEPYECKHE CEMUHApBhI,
IIaKkaTel M Tak jganee. [IpoaHanu3upoBaB ONpeneNeHUs Pa3IUYHBIX aBTOPOB H
OpoyuTaB JACPUHULMKA U3 CIOBapei, MOXHO JaTh TakKo€ YHHMBEPCAJIbHOE
OMpeIETICHUE MOHITHUS «PEeKIamMa:

Pexnama — o0coOblii BUJ KOMMYHHMKAIIMOHHOW JESITEIHHOCTH, HWMEOIICH

SKOHOMHMYECKYI0O OCHOBY, B paMKaxX KOTOPOMl MPOU3BOJUTCS PACIPOCTPAHECHUE
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uHbOpMalMK ISl MPUBJICYEHUS BHUMAHMUS K OOBEKTY PEKIAMUPOBAHUS C IIEJIbIO
dbopMUpOBaHUS WM MOJJACPKAHUS UHTEPECA K HEMY.

«OnHoMl W3 1enedl pexkIaMHOM KOMMYHHMKALIMU SBJSIETCS (POpMHUpOBaHUE
OMOITMOHAJILHOTO OTHOIICHHUS TMOTPEOUTENsT K peKIaMupyeMoMmy OpeHay WK
ToBapy» [24]. [pyrumMu UenIMH pEKJIaMHOW KOMMYHHKAIlMM MOTYT  OBITh
ocBeJOMJIEHHE 00 00BbEKTe peKsiaMbl, (POPMHpPOBAHHE CIPOCAa U CTUMYJIUPOBAHUE
cObITa.

Knaccuduxamus (ot nat. classis — pa3psij, KJacc) UCIOIb3yeTCsl KaKk CPeCTBO
JUISL YCTAHOBJIEHUS CBSI3€H MEXIY COMOJYMHEHHBIMU TOHSATUSIMU WIM KJlaccaMu
00bekTOB. OCHOBaHUSAMH KJIACCU(DUKAIUN SBISIOTCS, KaK MPABUIIO, CYIIECTBEHHBIC
NpU3HAKU OOBEKTOB, YTO XapaKTepHO, TIPEKIE BCEro, Ui ECTECTBEHHBIX
Kiaccuukanuii  (HampuMep, MEePUOAUYECKON CHCTEMbl XMMHYECKHX 3JIEMEHTOB).
CymecTBYIOT Takke€ MCKYCCTBEHHbIE, TaK Ha3bIBAEMbIE  BCIIOMOIaTEIIbHBIE
KJaccuUKaIMK, WCIOIb3Yysl KOTOpPbIE, MOXHO, B YaCTHOCTH, pa3idyaTh U
pekiamMHble oOpaiieHus. Eciu B kauecTBe KpUTEpUs U30paTh LENEBYIO ayAUTOPHIO,
TO BCIO PEKJIaMy MOXHO pa3leiUTh Ha TMOTPEOUTENHCKYI0 U OW3HEC-peKiamy;
KpUTEpU «PYHKIMKM W LeJW» JaeT LEeNo4YKy «ToBapHas MW HETOBapHas
(MHCTUTYLIMOHAJIbHASL) — KOMMEpPYECKasi U HEKOMMEpUECKas — peKjiaMa B pacueTe Ha
OpsiMble U HEMpSMbIE JACHCTBUSL ayIUTOPUN»; «OXBAT reorpaduueckux obdyactei»:
«MECTHasi — pEruoHajbHas — OOIICHALMOHATBHAS — MEXAYHApOAHAs peKIamay;
«pacnpoctpaneHue B CMM»: «razetHas — XKypHajbHas — OJJIEKTpPOHHas (Teje-,
paaro- W WMHTEPHET-pEKiamMa)y»; «xapakTep HHpopManum»: «uHGOpMAaTHBHAS —
yBellleBaTeIbHAasl — HalOMUHAIoNMas pekiamay. [lpu ydere cpa3y AByX KpUTEpHEB
«pyHKIIMU, TEAM» W «xapakTtep HWHGOpPMAIMKW»  MOXXHO  IMPEACTaBUTH
KJacCU(UKAINIO, BKJIIOYAIONIYIO0 TMPECTIKHYIO pekiamy (dbopmupoBanue obpasza
OpraHu3aluu), peKiaMy Mapkud (JOJIrOBPEMEHHOE BBIJIEJIEHUE KOHKPETHOTO
Mapo4yHOro TOBapa), pPyOpuuHYIO (pacnpocTpaHeHWe HHQOpPMALMH O MPOJIAKE,
yCIyre WIA COOBITHMH) U  Pa3bsCHUTEIBHO-TIPOMAraHuCTCKYyI0 (OTCTauBaHUE
KOHKpETHOM 1enu) pexiamy. Ecaum B OCHOBY KiacCH(UKALMHU TMOJOXKUTH TaKOH

CYIIECTBEHHBIH TPHU3HAK, KaK «CTWIb BBIPAXKEHUS», TO pEKIaMy MOXHO
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NoJIpa3fieiuTh Ha HHPOPMAMOHHYIO («WIOOOBYIO», «IIPAMYIO», <(GKECTKYIO»),
00pa3HyI0 («BKPAaIUUBYIO», «MATKYIO», «peKjamMy aTMochepsl»), HHGHOPMAIIMOHHO-
obpasuyto [45].

CyliiecTByeT JOCTaTOYHO OOJBIIOE YMCIO KPUTEPUEB, MO KOTOPHIM MOKHO
kinaccuuuupoBaTh peknamy. MyzapoB A.H. BwigensieT psja Takux KpPUTEPUEB:
NepUoJ KU3HEHHOTO [UKJIa TOBAapa, KaHaJl pacpOCTPAHEHUS, XapaKTep BO3/IEHCTBUS
Ha TOTpeOWTENsl, METOAMKA IIEJIEBOTO BO3JCHCTBUS Ha MOTPEOUTENs, CIOco0
UCTIOJTHEHUSI.

[To nepuoay >KM3HEHHOTO LIMKJIa TOBapa, 3TO: BBOAsALIAs (MH(DOpMaLMOHHAs) —
BBEJICHWE TOBapa Ha PBIHOK, yTBEP)KIaromias (CpaBHUTEIHLHO-YBEIIeBaTEIbHAS) —
CTajiusl pOCTa; HAIIOMHUHAIOMIAs (KOHKYPEHTHAs1) — CTaAMs 3pEJIOCTU U HACBIIICHHUS.

[lo xanamam pacnpocTpaHeHus, 3TO: pekKjlama B mnpecce, TB-peknama,
paavopekiiaMa, KHHO-peKjama, HapyXHas pekjiama, I[o4ToBas pekiama, WH-
TepbepHas pekiiama, pekiama B HTepHere.

TeneBu3znoHHas pexiiaMa 3TO OAWH U3 CaMBIX U3BECTHBIX CITOCOOOB JOHECCHHS
uHpopManuu 10 MOTPEOUTENsA, T.K. TEICBHJACHHE — O3TO CIOCOO CBsA3eH Id
TPAHCISAIIAA U TIpUEMa JIBIDKYIIETOCS M300pakeHUs, a TaK jK€ BOCIPHUSITHE 3BYKa Ha
PacCTOSIHHH.

Kaxxap1ii Te1eBU3MOHHBIN KaHaI — 3TO 3aperUCTPUPOBAHHOE B YCTAaHOBICHHOM
MOPSAKE IOPUANYECKOE JIULI0, KOTOPOE OCYIIECTBISIET XO3HCTBEHHYIO ACSTEIbHOCTD
B c(pepe nHpopmaTuzauu o0IIeCTBa.

Peknama Ha TeneBUCHUH 3TO 00J€€ MACCOBBIA U IOCTATOYHO JTOPOTOCTOSAIIUI
BUJI PEKJIaMbl, OHA OXBAaThIBACT IIMPOKYIO IEIEBYIO ayTUTOPUIO BCEX BO3PACTOB.

Briaensior cneayromnme BUAbl TEICBU3HOHHON PEKIaMBbl:

— BUJICOPOJIMKH, TIOKA3 PEKJIAMHOTO POJIMKA B PEKJIaMHOM OJIOKE;

— Oerymiasi CTpOKa, TeKCTOBOE OOBSIBICHHE, KOTOPOE MOKA3BIBACTCS MO BpeMs
TEJIEBU3MOHHON TPAHCIIALNY;

— CIIOHCOPCTBO, BBICTYILICHUC CIIOHCOPA B TEJICBU3MOHHOMN nepcaaydu.
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Pexnama Ha panguo wiam paauopekiiaMa — crienu@uueckoe CpeIcTBO MacCOBOM
KOMMYHUKAIIUU, TJ1aBHAasE OCOOCHHOCTh €ro BO3JEWUCTBUS HA MOTPEOUTENs SBISETCS
CHJIA «OKHBOTO CIIOBa», KOTOpasi JOJDKHA ObITh YOESTUTEIbHOM.

Pagno yxxe He Tak mOnyJsipHO Kak paHblIe, HO Y HErO0 €CTh CBOM IUIIOCHL B
NEpPBYIO oOuepenb — OOIIeNOCTYNHOCTh, T.€. MOTPEOUTENb, CIBIINAT PagUO
IMPaKTUYECKH Be3/le: B COOCTBEHHOM aBTOMOOWJIEC, B Kade, B MarasuHe, B
OOLIECTBEHHBIN TpaHcopT W Ap. bonpmioil morok uWHPOpManuM MNOTPEOUTENH
MOJIyYaeT U3 pajano, CIe0BaTEIbHO, PeKiaMa Ha Paaro UMeeT MecTo ObITh [33].

Boiensitor cnenyroniue BUabl paauopeKiaMbl:

* O0bsBneHME. TEKCTOBOE OOBIBICHHUE, KOTOPOE 3aUUTHIBAIOT B A(UPE, MOKHO
BBIICNTUTH JIBE TPYIIbI TAKOH PEKIIAMBI:

* 3anucaHHOE 3apaHee PEeKJIaMHOE OObSIBJICHUE;

* JIukTopckue oObsABICHUS.

* AyauopoJiMK WIH paauoKiIuI. PekiamHas TPOAYKIMH, KOTOpask HMEET
CIOXKET, aKTEPCKYI0 WPy, MY3BbIKaJbHOE CONPOBOXKAECHHE. Bolmensior cruenyromume
Pa3HOBUIHOCTH ayAUOPOJIUKA:

* UupopmanmonHsie;

* My3bIKaJIbHBIE,;

* Urpossie;

* IMumxeBbIe.

* Bpricrymnenue. Ilpsimoe  oOpamieHwe mNpeACTaBUTENCH  KOMMIaHWU-
pekiamonarenss K paguociayliaTeNasM C  ONpPEACICHHBbIM MPENJOKEHUEM WIH
pa3bsICHEHUSIM;

* becena. B pasroBope mpuHUMAaeT y4acTHE KaK PEKIaMOAATElb, TAaK MOTYT
IPUHATh YYacTUE JKYPHAJIUCT WJIM CIEHHUAIKNCTBI, KOTOPBIE CIEHUATU3UPYIOTCS B
o0JacTu, rae paboTaeT peKIaMoIaTeb

* Pagmopenoprax. Penoprax ¢ meponpusTus, COAepKallUid MNPAMYIO WIH

KOCBEHHYIO PEKIIaMYy;
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* Pexnamuble necHu. CrielMalbHO HAIMCAHHOE MY3BIKAJIBHOE MPOU3BEIECHUE,
UMEIOIIEE PEKJIaMHBIM XapakTep WIM aJanTalus YK€ HUMEIONUXCA TIEeCeH K
KOHKPETHOM peKJIame.

* IIpobnemurpie mepemaun. OOCyxaeHHEe B MPSAMOM 3(UpPE CYIIECTBYOIICH
npoOJeMbl, MHOTJA CO CBA3BIO C paavociymareasMu. B pamkax Takod Oecemsbl
BO3HHMKAET BO3MOXXHOCTh PaccKa3aTh O MPEUMYIIECTBAX OMPEAECICHHOrO TOBapa Win
yCIyru;

* CnoHcopctBo. Ha paaviocTaHIMSIX CYIIECTBYET CIOHCOPCKHE MAaKEThl, B
KOTOPBIX YIIOMHHAETCSA OT UMEHU CIIOHCOPA WJIM T€HEPAJIBbHOTO CIIOHCOPA, IPH 3TOM
BKJTIOUAOIIHX B c€0s1 OOJIBIIOE KOTMIECTBO BCEBO3MOXKHBIX PEKIIAMHBIX TIO3UITUH.

* PaguonospiBHblE. OpUTMHATIBHOE MY3BIKAJIILHOE COMNPOBOXKIECHUE BCIO
PEKIIAMHYIO JCTAIbHOCTh KOHKPETHOT'O peKiIaMoaTesis Ha paano [33].

Crnenyromuii BUJ — pekiaMa B TeYaTsX CPeCTBaX MaccoBOW WHOOpMAINH
MO3BOJISIET  BBICTpaMBaTh  KOMMYHHMKALIMIKO C  ONPEACIIEHHBIM  CETMEHTOM
notpebuteneid. Pazmenenne napopmanuu o toBape uinu yciayre B CMU, ssusercs
TEM CaMbIM MHUHUMYMOM, HEOOXOIUMBIM JIsi 0OECIEeUeHUs] TOCTOSHHO IOTOKa
KJINEHTOB.

[lewatHass pexyiiaMa TPOM3BOAUTHCS HaA CHCIUAIBHOW TIe4aTHOW Oymare,
KOTOpasi HaIIpaBJieHa Ha 3PUTEILHOE BOCIIPUSITHE.

Briaensror cnenyronye BUbl IEYaTHON PEKJIAMBI:

1) Karanor. Mimeer Bua mpocneKkTa UM KHUTH, B KOTOPYIO CHUCTEMaTHYECKU
BHOCSIT TMEpEYEHb TOBAPOB, YCIYr WM ONHCAaHWE OJHOTO TMpeAMEeTa, KOTOPBIi
IIpEeIHA3HAYEH K IIPOJIAXKE;

2) IIpocnekt. CnpaBOUYHOE M3AaHUE B €r0 Ha3HAYEHUE BKIIIOYAIOT MEPEUYEHb U
OMMCaHUE TOBapa WM YCIYTHd, KOTOPBIM MpeaHa3sHayeH i npojaxu. IIpocrext
0o(OpMIISIFOT C WIUTIOCTPALIUSIMU O TOBAape UJU yclyre. BoIIensioT cienyromue BUabl
MPOCIIEKTA!

2.1) IIpocniekT — NUCHMO.

2.2) IIpocmekT ¢ npeacTaBJIeHHBIMU TPOOHUKAMH TOBapa.

2.3) IlpocmekT — OGporropa.
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3) bykner. Cogmepxxur B cede OAMH JIMCT, KOTOPOE CKIIAIBIBAIOT
napajyieIbHbIMA  CTUOAQHUSMH B HECKOJIBKO CTPaHMI, U MOXKET 4YUTaThCcs 0e3
JOTIOJTHUTEIIbHBIX Pa3pe30B;

4) YnakoBka. 10 ciocod xpaHeHust U (PacoBKHU TOBapa, KOTOPHIN BBHITOIHSIET
pexiiaMHy0 (yHKIU0. OCHOBHBIE CIOCOOBI HMCIOJIb30BAHUSI YIIAKOBKHM B IIEJSIX
peKIaMbl: CKUIKH; OOoHycHas ymakoBka. OCHOBHbIE TpeOOBaHMS K peKiIaMe Ha
yIIaKOBKe: YHUKAIBHOCTh; ONTHUMabHas (opMa; TEKCT; BHEIIHUN BUJ YIAKOBKH;
[[BETHAsI TaMMa YITaKOBKH;

5) IInakar. [leuatnas pexnama 6osbmioro gopmara. Ilnakar comepxut B cede
WUTIOCTpalnio win Qororpaduio, a Tak K€ KpaTkuil U MH(GOPMALMOHHBIA TEKCT.
Camoe ri1aBHOE B PEKJIaMHOM IUTaKaTe — 3ar0J0BOK.

6) Ilpelickypant. OO03Ha4aET IIEHY Ha TOBAP UJIM YCIIYTY.

7) Aduma. OmnoBemaer O pa3BJIEKATEIbHOM WJIM 3HAYUMOM COOBITUM B
KOMIIaHUH, KOTOpPbIE COOOIIAET PEKBU3UTHI.

HapyxHnas peknama mnpeactaBisieT co0Oil rpauyeckyro, TEKCTOBYIO WIIH
Apyryto MHGOpMaLMI0 PpPEeKJIaMHOrO0  XapakTepa, KoTopas pa3MellaloT Ha
CIIEHUAIbHON BPEMEHHOM KOHCTPYKIMU. TaKyro peKjiaMy pacIiojaratoT Ha OTKPBITON
MECTHOCTH WJIM Ha BHEIIHEH MOBEPXHOCTU COOPYXKEHHS WM 3[aHHs, Ha YIMYHOM
000py/10BaHUH, HAJl MPOEIKEN YaCThIO TOPOT.

CoBpeMeHHbIE TEXHOJOTHMU IIarHyau OBICTPRIMM TEMIIAMU BIIEPEN, YTO
pEeKJaMHble ~ KOMMAHUM  MOTYT  MPEJOCTaBUTh  NPEINPHUATHIO  3aKA3UHUKY
pazHooOpa3Hble BapUAHTHl HApPYKHOW pEKJIaMbl, KOTOopas OyAeT paccuuTaHa Ha
T00YI0 BO3MOKHOCTh U JTFO00T0 TOTPEOUTENS.

Knaccuuecknm kaHamom mpsiMOM peKJIaMmbl SIBISIETCA mouTa. /[aHHas pexiama
OpPUEHTHpPOBaHA Ha OIpeAeNeHHoro azapecara. llouToBas pekiama mpeacTaBiseT
pacchbUIKY PEKJIAMHOI0 COOOUIEHUS B aipeC HYKHOW IPYMIIbI JUII-IIOTPEOUTENEH NN
BO3MOXKHBIX TTapTHEpoB [33].

[ToutoBas peksama sIBISIETCS M30MPATENBLHON B OTHOLICHUU AYIUTOPUHU HIIH
NOTEHLMAJIbHBIX TOKYMNAaTeNed W BO3MOXKHOCTH BBIOpaTh PEKJIAMHBIA TOBAp WIIH

YCIYT'y ONPEAEIEHHBIM TEPPUTOPUATIBHBIM PAiOHAM, PETUOHAM U JIP.
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CoBpeMeHHbIE CPEeACTBAa JOCTAaBKU PEKJIAMHOIO IOCJIAaHUs CBSA3aHbl C HOBBIMU
BO3MOXXHOCTSIMU VHTEpHETA, SJIEKTPOHHBIX HOCUTENIEH, HCIIOIb30BAHUEM Pa3JIMIHBIX
MPOrpaMM JJIsl CTAlMOHAPHBIX U MOOWJIBHBIX T3/ KETOB, 00JaUHBIMH TEXHOJOTHUSIMHU
u 1p.[33].

ITo xapakTepy BO31eHCTBUS HA MOTPEOUTENIS, ITO: KECTKAsI U MSTKas.

[lo meroauke 1€NEeBOr0 BO3ACHCTBHUS Ha MOTPEOUTENs, 3TO: palUOHaIbHas
(cpaBHUTENBHASA, OIpoOBeprarouasi, MNPUBUBOYHAS M JAp.) HU SMOLMOHAIbHAs
(TpanchopMupyloIas, BHyIIAOIAs, ApaMaTudeckas 1 Jip.).

ITo criocoOy uCoMHEHUS — TEKCTOBAs!, BU3yallbHAsl, TEKCTOBO-BU3YaJIbHAS.

TekcT B pekiame, Kak U3BECTHO, IEpBUYEH. be3 Hero pexsiama He cocToutcs. B
OOJBIIMHCTBE CIy4aeB pekjama ObIBaeT BCE K€ TEKCTOBO-BU3yalbHOW. B cBoO
ouepenb, TEKCTOBas peKJlaMa MOoJApa3JeseTcs Ha MPOCTYI0 M CIO0XKHYK, a
BU3yaJlbHAs - Ha CTAaTUYECKYK0 M JIMHAMHUYECKYIO pekiamy. lIpocras tekcroBas
pekinama — oobruHoe o0bsiBneHue («IIpogamy», «Kymmo» u T.11.). CriokHast TeKCTOBas
pekjamMa BKJIIOYaeT B ce0s Habop 00s3aTelbHBIX KOMIIOHEHTOB — 3arojOBOK,
IIOA3ar0J10BOK, OCHOBHOW TEKCTOBBIA MOJYJIb, CJIOTaH U T.1. [Ipumepom cratnueck o
peKJIaMbl MOXET TOCIYXHUTh COOTBETCTBYIOIIEE (POTOM300paKeHUe WM PUCYHOK.
Buneoxknun uinm KOMIOBIOTEpHAs aHMMalMs —  HauOosiee HarisgHble MPUMEPHI
JMHAMUYECKON pekiamsbl [32].

KnaccuduuupoBats pekiamy HEOOXOOUMO Ui TOTO, YTOOBI YCHEIIHO
IPUMEHATh CUCTEMHBIM (Hay4yHBIM) MOAXOJ K peKJIaMHOW JesATenbHOCTH. Kaxiayro
Pa3HOBHUIHOCTH PEKJIaMbl MOKHO JIETAIBHO OMUCATh C TOUKHU 3pEHHS €€ Crieu(pUKU U
3aTeM, B X0/I€ MPOBEACHUS PEKIAMHON KaMITaHWU, HETIOCPEACTBEHHO B MMCbMEHHBIX
M YCTHBIX TEKCTaX YCWIMBaTh JOCTOMHCTBA TOW WM HWHONM W30paHHOU
Pa3sHOBHUIHOCTH, HUBEIUPYs €€ 0ObEKTUBHbIE HeJoCcTaTKU. Hanmpumep, pekiama ams
CHEUAINCTOB TpeOyeT 0co00M MOATrOTOBKU OT Konupaitepa. Bo-nepBbix, OH 00513aH
U3Y4YUTh Ty JOCTaTOYHO Y3KylH0 cdepy, B KOTOpPOM 3aKa3aHa pekjama, 4YTOoObI
«TOBOPUTH C ayJUTOPUEN HA OIHOM SI3bIKE». JTO KAaCaeTCs HE TOJBKO U HE CTOJBKO
TEPMHUHOB, CKOJIbKO, MPEXKJE BCEr0, IOHUMAaHUS CreUU(PUKU MPOJIBUTaeMbIX TOBAPOB

WM YCIIYT. BO-BTOpI)IX, y4duTbiBasd OCBCIOMIICHHOCTL CIICIIUAIIMCTOB, KormpaﬁTep
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JOJKEH HAaWTU Takyro (opMy MPENOAHECEHHS COAEPKaHUS PEKIaMbl, YTOOBI YEM-TO
IPUBJICYb, 3aUHTEPECOBATh MOTCHIMAIBHYIO ayAUTOPHIO (M3Y4HB €€ peajbHbIe
MOTPEOHOCTU, KOHBIOHKTYPY CIPOCa, KOMMUPAUTEP JeNIaeT aKIEHT Ha YHUKAJIbHOCTU
TOPTOBOTO MPEJIOKEHUS — MPEUMYIIIECTBAX HOBOM MOJIENN, CHUYKEHHOM IIEHE U JIp.).
DTa pa3HOBUAHOCTH PEKJIAMbI TPEOYET OT €€ aBTOPOB 0COOOr0 YMEHUS B JAKOHUYHOU

Ciep)KaHHON (opMe U3I0KHUTh apryMEHTHPOBAHHYIO MO3UIUIO TIpou3BoauTEN s [45].

1.4 Pacuer 3(p(peKTUBHOCTH PEKJIAMHO-UH(POPMALMOHHOI0 OOecrevYeHm st

KOMMepYecKoi 1eiTeJIbHOCTH MpeInpusaTis

D¢ heKTUBHOCTh peKIIaMHO-UH(OPMAIIMOHHOTO 00ECIeUeHUs] KOMMEpPUEeCKOM
NESTENBbHOCTH TPEANPUATHS — OTO TIOKa3aTelb, XapaKTEPU3YIONIUH CTENeHb
JNOCTKEHUS TIOCTABIICHHBIX LIeJIied TMpu pa3paboTKe U 3alMycKe peKJIaMHO-
WH(POPMAIIMOHHBIX cpencTs [16].

D¢ beKTUBHOCTD SBJISETCS OILEHOYHBIM IIOKa3aTelieM U XapaKTepu3yeTcs
cooTHoIIeHHEM d(PdeKTa K 3aTpaTam Ha peaau3aliio OICHHBAEMOTO MEPOTPHUSITHSI.
Ha »sddexktuBHOCTh pekiIaMHO-UH(OPMAITMOHHOTO OOECTICUCHHS] KOMMEPUYECKOn
TEATENBbHOCTA TPEANPHUATUS BIUSIOT, BO-TIEPBHIX, IICHXOJIOTHYECKHE (DAKTOPHI
MIOBEJICHUSI YeJIOBEKA (MMOTPeOUTEst), TO €CTh PEKIIaMHO-UH(POPMAIIMOHHBIE CPEJICTBA
JOJDKHBI OBITH TIPUBJICKATEIBHBIMH JIJIS YEJIOBEKA, KOTOPBI BXOJHWT B BHIOPAHHYIO
LETIEBYI0 ayJIUTOPHUIO0, peKiIaMa J0JDKHA MoOyXkAaTh K JelcTBHUiO. Bo-BTOpBIX,
3 PEeKTUBHOCT,  peKIaMHO-MH(DOPMALIMOHHOTO  OOeCredYeHUsT  KOMMEPUYECKOM
NESTENBHOCTH MPEATPUSTHS 3aBUCUT OT TIATEIBHON MPOPAOOTKH TUIaHA PEKIIAMHON
KaMITaHUW WM OTACILHOTO PEKJIAMHOTO MeponpusaTus [3].

Paznuuator  3KOHOMHYECKYIO 3¢ HEKTUBHOCTH u  3hdeKTUBHOCTH
TICUXOJIOTUYECKOTO BO3JICHCTBUS OTACIBHBIX PEKIaMHO-WH(POPMAIIMOHHBIX CPEIICTB
Ha CO3HAHWE YelioBeKa (MPUBJICUCHHE BHUMAaHUA, (PUKcanus B MaMsITH U T.IL.).
[TpruéM micUXoNIOTMYECKOe BO3ACUCTBUE HamOOJIee pe3ylNbTaTUBHO, €CIH OHO
NPUBOJUT TIOTCHIIMAIBHBIX TMOTPEOUTENed K COBEPIICHUIO TMOKYMKH.  Takum

o0pa3zom, SKOHOMUYECKas 3¢ (HEKTUBHOCTD pEKIaMHO-MH()OPMAIMOHHOT O
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o0OecrieueHusT KOMMEPYECKOW JAESITEIbHOCTH MPEANpPUATUS 3aBUCUT OT €€
IICUXOJIOTUYECKOTO BO3JEHCTBUS.

DKOHOMHUYECKYIO 3(PPEKTUBHOCTh pEKIaMHO-UH(DPOPMAIIMOHHOTO 00ECTIeYCHUS
KOMMEPUYECKOM JEATENbHOCTH NPEANPUATHS 4Yalle BCETrO ONPEACIAIT IYyTEM
M3MEHCHUs e€ BIUSHUSI Ha pa3BUTHE BBIpYyUKH 110 Gopmyite (1.1):

T,=T. x IIx 1/100; (1.2)

rae: T, — JONOJNHUTENbHAas BbIPYYKAa IO BO3JECHCTBHEM PEKJIAMHO-
UH(GOPMAITMOHHBIX CPECTB,;

T, — cpenHenHEBHAs BbIpyUYKa O PEKIAMHOIO IIEPUOJA;

I1 — oTHOCHTENBHBINA IPUPOCT CPEAHEAHEBHON BBIPYUKH 32 PEKIAMHBIA IIEPUOL
B CPABHEHMH C TOPEKIAMHBIM IIEPHUOJIOM;

JI — Konn4ecTBO THEN y4ETa BBIPYUKH B PEKJIAMHOM IIEPUOJE.

06 SKOHOMHUYECKON  3(h(HEKTUBHOCTH pEKIaMHO-UH(POPMAITUOHHOT O
o0ecrieueHus: KOMMEPUECKOH AESITEIbHOCTU MPEANPUATHS MOXKHO TakXe CYAUTH 110
TOMY 3KOHOMHYECKOMY pe€3yJbTaTy, KOTOpPbIA ObUI JOCTUTHYT OT HPUMEHEHUs
CPEICTB MJIH MPOBEACHHS pEKIaMHONM Kommanuu [21].

DKOHOMUYECKUHN pPe3yabTaT OMPEAEIIeTCS COOTHOIIEHHWE MEXAY MPUOBLIbIO
OT JONOJIHUTEJILHON BBIPYUYKH, IOJIYYEHHOM B PE3yJbTaTe BO3AECHCTBUS PEKIAMHO-
MH(OPMALIMOHHBIX CPEACTB HA MOTPEOUTENs, U pacxoJaMuU Ha HUX 1o (dopmysie
(1.2):

9 =T, x H, (100 - (1, + 1,)); (1.2)

rae: D — 3KoHOMu4YecKast 3(pPEeKTUBHOCTE;

T, — [ONOJHUTENBHAss BBIPYYKa IIOA  BO3JACHCTBHEM  PEKIAMHO-
MH(OPMAITMOHHBIX CPEJICTB;

H, — ToproBast Han6aBKa;

M, — pacxo/pl Ha peKJIaMHO-HH(OPMAIMOHHBIE CPEJCTBA,;

W, — nonoaHuTENbHBIE PACXOABI IO MPUPOCTY BBIPYUKH.

B nanHOM ciydae comocTaBisieTcss MHOJdydeHHBbIH 3(@eKkT oT mnpoBeaeHUs
PEKIIAMHOTO MEPOIPUATHS C 3aTpaTaMu Ha €ro OCYIIECTBICHHE.

Pe3ynbpTarsl TAKOr0 COOTHOLIEHUS MOTYT BBIPAXKATHCS B TPEX BAPUAHTAX:
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— 3¢ (exT pekIaMHOro MepOIPUsATHS PABEH 3aTpaTaM Ha €ro MpoBE/ICHHUE;

— 3¢ dexT oT pexIaMHOro MeponpusTHs O00bIe 3aTpat (MPUObUTLHOE);

— 3 (}EKT OT PEeKIAMHOI0 MEPONPUATHS MEHbIIIE (YOBITOUHOE).

OpHako TMOJIyYCHHBIX JaHHBIX €€ HE JOCTaTOYHO I CONOCTaBJICHHS
HKOHOMUYECKOH 3(PPEKTUBHOCTH 3aTpaT Ha MPOBEICHUS PA3TUYHBIX MEPOTPUATHH.

bonee TouHO »hdEeKTUBHOCTH 3aTpaT Ha PEKIaMHO-UH(POPMAIIMOHHBIE
Cpe/iCTBa XapaKkTepu3yeT e€ peHTadenbHOCTh 1o Gpopmysie (1.3).

P=T1Ix 100/ U; (1.3)

rjae: P — peHTabenbHOCTh peKiIaMHO-UH()OPMAIIMOHHBIX CPEJICTB;

I1 — mpuObLIb OT peKIaMHO-MH(POPMAITUOHHBIX CPECTB;

N — 3aTpatkl Ha pekiiaMHO-UH(DOPMAIMOHHBIE CPE/ICTBRA.

DddexkTuBHOCTH MICUXOJIOTUYECKOTO BO3JCHUCTBUSA PEKJIIaMHO-
MH(POPMAIIMOHHBIX CPEACTB XapaKTepuszyeTcsi MNyTéM oxBaTa MOTpeOuTeNeH,
APKOCTbIO U TJIyOMHOW BIIE€YATJIEHUS, KOTOPbIE 3TH CPEACTBAa OCTABISIOT B MaMATU
YeNI0BeKa, a TAKXKE CTETICHBIO MPUBJICUCHUSI BHUMAHUS .

D¢ (hHEeKTUBHOCTH MICUXOJIOTUYECKOT O BO3/ICHCTBUS pEKJIIaMHO-
UHPOPMAIIMOHHBIX  CPEACTB HA TMOTPEOUTENs MOXKHO  ONPENeIUTh IYTEM
HaAOIOICHUH, SKCIIEPUMEHTOB, OMpPOCOB. MeToJ HaOMIOACHUS MPUMEHSETCS Npu
UCCIICIOBAHUM  BO3JCHCTBHSI HA  MOTPEOMTENIe  OTHENbHBIX  pEKJIaMHO-
nH(pOpMaIMOHHBIX cpeacTB. OneHunBas 3pPEeKTUBHOCTh OTACTBHBIX CPEACTB, IPEKIC
BCEro, YCTaHABIUBAIOT, JOCTUTAET JIM ATO CPEJCTBO IMOCTABICHHOMN Nepe/l HUM LIETH.
Hapsny ¢ MeToiomM HarpaBiieHUs IIUPOKO MPUMEHSIETCS METOJT SKCIIEpUMEHTa. JTOT
METOJI HOCUT aKTHBHBIM xapaktep. Ecnu npu HaOmoaeHuu Iulib QUKCUPYIOT, KaK
noTpeOUTeNb OTHOCHUTCS, HAalpUMeEp, K ONPeAeiIEHHON BBIKJIAJKH TOBApOB, TO
HKCIIEPUMEHTATOP MOXKET MEPECTaBUTh TOBAPHL, a 3aTEM HAOMIOAATh 32 U3MEHEHUEM
peakiuu nokymnarene [44]. Meroa onpoca TakKe OTHOCHTCS K aKTHBHBIM METOJIaM
ONpeNeeHUs]  TICUXOJIOTMYECKOTO  BO3ACHCTBHUS  PEKJIaMHO-MH(OPMAIIHOHHBIX
CpeACTB. DTOT METOA TPYAOEMOK, HO HAMHOI'O JOCTOBEPHEE APYrUX, T.K. MO3BOJSIET
BBISICHUTH HETOCPEICTBEHHO y CaMOTO IOKYyMarels €ro OTHOIIEHHE HE TOJBKO K

CPEJICTBY B LIEJIOM, HO M K OT/ICIbHBIM €0 COCTaBHBIM 3jieMeHTaMm [41].
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3AK/IIOYEHUE

Ouenka mpoliecca OpraHu3allid W HANpaBJICHUN COBEPLICHCTBOBAHUS
pPEKJIAaMHO-UH(POPMAIMOHHOTO  OOECIEYEHUs]  KOMMEPUECKOH  JIeATEeIbHOCTH
npeanpustuss OO0 «HuBa» mo3BoIWIIM caenaTh CAEAYIOIIUE BEIBOBI.

AJlanTallMOHHO-UHTET PAllOHHAS XapaKTEepUCTHUKA, MIPOU3BOJICTBEHHO -
TEXHOJIOTMYECKUHN MPOLIECC U COCTOSIHUE KAJIPOBOro noreHnuana npeanpusitas OO0
«HuBa» 3akiodyaliuch B OILIEHKE CTPYKTYpPbl YIOpPaBJICHUS, TOProBOro IMpoIecca,
nepconana. IIpeanpusitue «HuBa»  OCYIIECTBISET TOProBO-XO35MCTBEHHYIO
NESTENhbHOCTh Ha TMOTPEOUTETHCKOM phIHKE T. KpacHospcka W TO CBOeH
OpraHU3allMOHHO-TIpaBOBON  Qopme sBisiercss OOMIECTBOM C  OrpaHUYEHHOU
oTBeTCTBEHHOCThIO.  CTpykTypa ymnpasieHus npeanpustueM OOO «HuBa» He
COOTBETCTBOBAJIA TMOCTABJIECHHBIM MEPE] OpraHu3alvend 3agadaMm. 3aKylnodHas
NEATeIbHOCTh B Mara3uHe OCYIIECTBISICTCS IO JTanaMm. Bce MNOCTaBIIMKH
npeanpustuss OO0 «HuBa» ABIAIOTCS KPaCHOSPCKMMHU, BCE — IOCPEIHUKH, C
KOTOPBIMU 3aKJIFOYEH JIOrOBOP MOCTAaBKM HA mpoaykiuto. JlocraBka ToBapoB B OO0
«HuBa» — aBTOMOOWJILHBIM TPAHCIIOPTOM TOCTABIIMKA, ITOCTABKH PUTMUYHBI.
[Tponyktel mutanuss B OO0 «HuBa» mpoaaroTcss METOAOM CaMOOOCTYKMUBAHUS U
yepe3 mpuiaaBok. OCHOBHBIE JOJIM B COCTaBe IEpcOoHalia Yy OOCIYKHUBAIOIIETro
nepcoHaja marasuHa. MarepuaibHO — TEXHHYECKOE OO0ECTIeUeHHE KOMMEPUYECKOU
nesrenpHocTH npenanpusatuss OOO «HuBa» 3akimoyaioch B OLIEHKE OCHOBHBIX
¢GboHIOB U OOOPOTHBIX CPEACTB B JWHAMUKE, a TAKXKE HCIIOIB3YEMBIX ILIOMACH
marazuHa. B 2016 romy B ToproBom npeanpustun OOO «Hua» sddexTuBHOCTH
WCITOJIb30BaHUSI OCHOBHBIX (DOHIOB W OOOPOTHBIX CPEACTB CHUXKAIACh, IUIOMIAIN
UCIIOJIb30BATUCH 3(DPEKTUBHO.

OlnieHKa KOHKYPEHTOCIIOCOOHOCTH TOPTOBBIX MPEANPUITUN TMOKa3ajia, YTO MO
BCEM HCCIEAyEeMbIM IapaMeTpaM KOHKYPEHTOCIIOCOOHOCTH OBbUIM BBICTABJICHBI
OIMHAKOBbIE oOleHKU, ToproBoe mnpeanpusitue OOO «HuBa» He uMeNo SBHBIX

KOHKYPEHTHBIX ITPEUMYILECTB U HEAOCTATKOB.
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®duHaHCOBO-3KOHOMHUECKOoe obOecrieuenne npeanpusitus OO0  «Husa»
3aKJIIOYAJIOCh B OLEHKE OCHOBHBIX 3KOHOMHMYECKHMX IIOKa3aTesiel, HWCTOYHUKOB
(MHAHCUPOBAHMUS M PACXOJIOB. AHAIU3 OCHOBHBIX AKOHOMHYECKMX IOKa3aTenei
nesrenpHocTy npeanpustuss OO0 «Hua» nokazan npupoct B 2016 roxy. Ananus
peHTabenbHOCTH JesTenbHOCTH ToproBoro npennpustus OOO «HuBa» mnokazan
3 (PEKTUBHOCTH  WCMONB30BAHUS  PANIUYHBIX  BUJOB  mpuObuid.  Pacuer
kodddunrenToB puHancoBor ycrounoctu npeanpustus OOO «Hua» nokazan
HE COOTBETCTBHE HOPMATUBHBIM 3HAUEHUSAM M0 Kod(duimeHraM aBTOHOMUH,
(pMHAHCOBOM  yCTOMYMBOCTH, OOECIIEUYEHHOCTH COOCTBEHHBIMU  CpEICTBAMU.
Koaddumment Texymeit muksugnocta OO0 «HuBay cooTBeTCTBOBAT HOPMATHBHBIM
3HAYCHHUSIM.

HNudopMaiimoHHO-MapKETUHIOBOE 00ECTIeueHNe KOMMEPUYECKON AeSITeIbHOCTH
npennpusatus OO0 «HuBa» 3aKiI04aloch B OLIEHKE PBIHKA MNPEANPUATHS, €r0
KOHKYPEHTOB, IOKYIaTejaed, pbIHKa ITOCTABIIUKOB, MAapKETUHIOBOIO KOMILIEKCA,
HACKOJIbKO OHU U3MEHSJIUCh, MX afanTaius JUisl IpeaIpHUsITH.

Bce ¢yHKIIMM KOMMEpUYECKON NeATEeNIbHOCTH Y4acTBOBAIM B (hOPMUPOBAHUU
peKIaMHO-UHPOPMALIMOHHOM AesTenbHocTH Ha npeanpustun OO0 «Husa»y. B OO0
«HuBa» HCHOMB30BANUCH CJENYIOIIME CpPEACTBAa peKIaMHO-UH(OPMALKOHHOTO
XapakTepa: nedatHas peknama (ITUlakaThl, TPEUCKYpaHThbl, adUIlbl, JHUCTOBKH U
IJIAKaThl IO IPOAYKLMHU OT MMOCTAaBUIMKOB); HAPY)KHAs pekjiama (BbIBECKA, YKa3aTellH
B TOProBOM 3aje). MarepuaJbHO-TEXHUUECKOE OO0ECIeUYeHue  PEeKJIaMHO-
uH(OPMAIMOHHON  nesTeabHOCTH  ToproBoro  mpeampustuss OO0  «Husay
UCCIIEZIOBAJIOCh ~ 4Yepe3  MOKYNKY  HEOOXOAMMBIX  MEJIKMX  KaHLEISIPCKUX
MPUHAJICKHOCTEN.  3a/IeiCTBOBAHHBIE  TPYJIOBBIE  peCypcbl B pEKJIaMHO-
uHpOpMAIIMOHHON AesTensHOCTH ToproBoro mpenmnpusitus OOO «Hua» Obuin
SKOHOMUYECKU 3PQPeKTUBHBIMH. [IpOU3BOACTBEHHO-TEXHONOIMYECKass (YHKIUS B
peKIaMHO-UH(POPMALIMOHHON JAesTenbHOCTH ToproBoro npeanpustus OO0 «Hua»
3aKJIoyanach B OLEHKE HampaBiIeHUM U 3(PPEKTUBHOCTH MPUMEHSEMBIX CPEIICTB.
CObITOBast JACATENBHOCTh B peKJIaMHO-UHGOpMaImoHHOW aestenbHocTn OO0

«HuBa» 3akmrouanach B OLCHKC YaCTOTbl HMCIIOJIB30OBaHHA CpPCACTB (CpeI[CTBa
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UCIOJIb30BAIMCh B (PYHKIIMOHMPOBAHUM Mara3vHa — €KEJHEBHO), MOOYXKIanu Ju
UCIIOJIb3yeMble PEKJIAMHO-MH(OPMAIIMOHHBIE CPEICTBA K IOKYIKE MPOAYKTOB B
MarazuHe. [lo pesynapTaTaM OIIEHKH peKJIaMHO-MH()OPMAIIMOHHOTO OO0ecreueHus
koMMepueckort aestenpbHocTH OO0 «HuBay ¢ mo3unmii ¢yHKIIMOHAIBHO-CPEIOBOT0
MeToza ObLTM OTMEUYEHBI HE TOJILKO JIOCTOMHCTBA, HO U MPOOJIEMBI.

[To BbIsIBIEHHON TpOOJIEMATHKE PEKIAMHO-UH(POPMAIIMOHHOTO OOECTICUCHUS
komMepueckoit aestenbHocth OOO «HuBa» ObuM pazpaboTaHbl MEPONPUSITHS:
paciMpeHue acCOpTUMEHTa CPEICTB, J00ABJICHUE MOUYTOBOM pekiambl (TIOYTOBAs
pacchLIKa COOOIICHHI MTOCTOSIHHBIM, MOTEHIUAJIbHBIM MOKYTATEIsIM);
WCIIOJIb30BAaHUE  COBPEMEHHBIX  TEXHOJIOTMH B  PEKIAMHO-UH(OPMAITMOHHOM
NEATENIbHOCTU: CO3/IaHHE CTPAHMIBl MarasuHa B COLMAJIbHOM CETH; IPUBIECYb K
pPEKJIaMHO-UH(POPMAIIMOHHON JIESITEIbHOCTH TMPOJABIA; BUIOU3MEHUTH BBIBECKY,
3aKa3aTh THIA COBPEMEHHOTO JTAaHTOOKCA, a TaK)KE€ YUYUTHIBATH MHEHUS MMOKYIATEIICH.
D@ dexkTUBHOCTD MpeJiaraéMblX MEPOIPUSTUNA COBEPIICHCTBOBAHUSA PEKJIAMHO-
MH(POPMAIIMOHHOTO obecreueHus kommepueckod nestenbHoct OO0 «Huay
3aKJII0YaIach B YBEJIMYEHHHM BBIPYYKH, COBPEMEHHOW MOJEPHU3ALMU H3y4aEMOU
NEeSATeTbHOCTH, POCTE YHUCia 3aJCHCTBOBAHHBIX TMOKYIATENel, MOBBIIICHUN CTEIECHU
NPUBJICUCHUST BHUMAHUS TMOKyNaTeled K BBIBECKE Mara3uHa, YBEJIMYECHHH CTENEHU

YIAOBIIETBOPECHUS TTOKYIATEJIEH.
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