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BBEJAEHUE

OOmiecTBeHHOE  MUTAaHUE MPEACTaBIAeT CcO00M  KPYymHYIO, IIHPOKO
Pa3BETBJICHHYIO OTpaciib HApPOJHOIO XO3SHCTBA, KOTOpas pellaeT BaKHBIC
COLIMAJIBHO-D)KOHOMHYECKHUE 3aJaUH.

OOuiecTBEeHHOE MHUTAHME WrPaeT BAXHYIO poOJib B JKU3HU oOmectBa. OHO
HamOoJiee TOJIHO YAOBJIETBOPSIET MOTpEOHOCTU Jtoae B mutaHuu. llpennpusitus
NUTAHUSI BBIOJHAIOT TakKhe (PYHKIMHM, KaK MPOU3BOJCTBO, pealu3alus U
opraHu3anus MOTpeOJieHUs KYJIWHApPHOW MPOAYKIMH HACEJIIEHHEM B CIEIHAIbHO
OpraHu30BaHHbIX MecTax. [IpeanpusTvs NuTaHus OCYHIECTBISIOT CAMOCTOSTEIBbHYIO
XO35MCTBEHHYIO JEATEIbHOCTh U B 3TOM OTHOLIEHWU HE OTIMYAKOTCA OT JIPYrUX
npennpustuidl. [lutaHue HaceneHHUs OPraHU3yeTcs B OCHOBHOM HEOOJBIIMMU
YaCTHBIMH MPEITPUATHIMHU.

CoBpemeHHbIN pecTopaHHbi Ou3zHec B Poccum pasBuBaercsa OypHBIMU
temnamu. Pacter GiarococtosiHue JOAEH U TEM cCaMbIM BO3pacTaeT MOTPEOHOCTH B
VAOBJIETBOPEHUE HE TOJIBKO (PUBMOJOTUYECKUX HYXJA, HO U MOTPEOHOCTH B
ACTETUYECKOM O(OPMJIIEHUH TMHIIM, B BBICOKOM YpPOBHE OOCIY)KHBAaHUSA, B
COLIMAJIBHOM IPU3HAHUU.

Ocobennoctb opranuzanuu pabotel cteiik-6apa « TORRO» - 310 BbICOKHI
YpOBEHb  OOCITy)XHMBaHUsI ToceTuTeNeld. BpICOkuil  ypoBeHb  mpeiroaraert
COBOKYNMHOCTh OTJIMYUTEIbHBIX MPU3HAKOB MPEINPUATHS, XAPAKTEPU3YIOIINX
KAaueCTBO IPEJOCTABISIEMBIX YCIYI, YPOBEHb U  YCIOBHS KAad4e€CTBEHHOIO
00CITyKUBaHUSI.

Creiik-6ap «TORRO» mnonb3yeTrcss OONbIION MONYJISIPHOCTHIO, HO, Kak H
ar0boe pyroe mOpeanpusThe OOIIECTBEHHOIO MHTaHUs, OSTO 3aBEJICHUE HE
3aCTpaxoBaHo OT kajlo0 rocreil, HempodeccruoHanu3Ma nepcoHana, NoTepu rocTe u
nonyisipHocTH. O4YeHb CII0KHO MPUOOPECTH XOPOUIMM CTaTyC Cpeau aHaJOTMYHBIX
OpeanpusITUii, HO emie ObIcTpee ero moTepsTh. [loTpeduTensiM MOCTOSHHO HYXHO

npeajiaratb 4YT0-TO0O HOBOC U CJICAUTDL 3a UX 1'[0Tp66HOCT$IMI/I.



AKTyaJIbHOCTh JAHHON TEMBbI OOYCJOBJ€HA TEM, YTO JAMHAMUYHOE Pa3BUTHE
PO3HUYHOW TOPTOBJIM TMPUBOJUT K YCUJICHUIO KOHKYPEHIIMM MEXIYy TOPTOBBIMHU
OpEANPUATAAMU. OTO B CBOIO OYEPEAb BBIHYKAACT NPEANPUATHS MOBBIIIATH
3} (EKTUBHOCTh CBOCH NIEATEIHHOCTH, UYTO B HEMAJIOH CTENEHH 3aBUCUT OT
BO3MOXXHOCTEM  HCHOJb3yEMBIX MPOrPaMMHBIX MPOAYKTOB IO  OINEPATUBHOM
oOpaboTke Oonbmux oO0beMoB wuHGopManuu. Poct TpeGoBaHHMII TOProBBIX
NPEANPUATANA CTUMYJIUPYET MOSIBJICHUE HOBBIX CIEIIUATM3UPOBAHHBIX TPOTPAMMHBIX
MPOAYKTOB C PACIIMPEHHBIMU BO3MOKHOCTSAMM.

[IpumeHeHnne COBpEeMEHHBIX HH(OPMAIMOHHBIX TEXHOJOTUM W CUCTEM IS
aBTOMaTU3allMK OM3HEC MPOLECCOB, B 0COOEHHOCTH, TAKHX KaK O(pOPMIICHUE 3aKa30B,
HeceT B cebe OOJbIIONM MOTEHIMAN Uil Pa3BUTHUS M MATEPUAIIBHYIO BBITONY C
TE€YEHUEM BPEMEHU.

OOBEKTOM HUCCIIEJOBAHMSI JAaHHOTO TUIUIOMHOTO MPOEKTa SIBJISIETCS CTEHK-0ap
«TORRO» — coBpemMeHHass M OWHAMHUYHAs KOMIIAHWS, WCIOJIb3YIOLAs 3amaJHble
MOAXO0/bl B padOTe ¢ TOCTAMH, U Mpejaramiias UM KBATH(PUIUPOBAHHBIE YCIYyTH B
o0nacTi CBOEW cCHelMalM3allii, KOHKPETHO B JaHHOM Ccllydyae 3TO - 00JacTb
OOLIECTBEHHOTO MUTaHMs. JIOSIBHOCTH KIMEHTOB W TMPOILECC YMpPaBIICHUE
o(OpMIICHHEM 3aKa30B.

[enpro nmanHO¥M OakanaBpPCKON pPaOOTHI SABISIETCS TOBBIMICHUE JOSIIBHOCTH
KJIMEHTOB komnaHuucteiik-6apa «TORRO», nmyrem BHenpeHuss MHGOPMAIMOHHO-
AHAJIMTUYECKOM CHUCTEMBI, KOTOpPas MO3BOJUT HE TOJBKO IOBBICUTH JOSJIBHOCTH
KJIMEHTOB, HO TAaK)X€ M IyTEM yBEIMYEHHS 00BbEMA MPOJAXK YBEIUYUTH MPUOBLIL OT
oopMJIEHUSI 3aKa30B Ha JOCTaBKY M MOBBIIICHHUS yO00cTBa MX O(QOPMIIEHUS CO
CTOpPOHBI KJIINEHTOB.

JI71s1 AOCTHXKEHUS TTIOCTABIICHHOM 11€JIM HEOOXOIMMO PEIIUTh Pl 3a/1a4:

— WCCIICIOBATh  TEHJICHIIMM, TEPCIEKTUBBI W TPOOJIEMBl  Pa3BUTHS
pecTopaHHOro O6Hu3Heca U cepBuca JocTaBku Oto B KpacHosipckoM kpae;

— MpoaHaIU3UPOBAThPA3BUTHE JesATeIbHOCTH cTerk-0apa « TORROy;

— pa3paboTaTh MapKETHUHTOBBIM IJIaH MO MPUBJICYEHHUIO KIMEHTOB C y4E€TOM

ucIoab30BaHuss SMM-TeXHOJIOTHI ISl IPOJBMKCHUS B COLIMAIBHBIX CETSX
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— pa3paboTaTh SNEKTPOHHBIM pecypc Al NPEeanpUsTHs OOIIECTBEHHOTO
nuTaHus Ha mpuMepe creik-0apa « TORROy;

— OLCHUTb JSKOHOMHUYCCKYIO 3(1)(1)GKTI/IBHOCTB BHCAPCHUA OJICKTPOHHOI'O

pecypca.



1 TenaeHuuM pa3sBUTHA PECTOPAHHOIO OM3HeECA

1.1 Conep:xkanue u pyHKUIMHU pecTOpaHHOro Ou3Heca B Poccun

Pecropannsiii OuzHec — cdepa NpeANPUHUMATEIBCKON IESITEIBHOCTH,
CBS3aHHAsl C OpPraHHU3alMed W yIpaBICHUEM PECTOPAHOM WM HUHBIM NPEIINPUATHEM
OOIIIECTBEHHOTO MWTAaHWS, HaIpaBJEHHAs Ha YJIOBIETBOPEHHE HMEIOIINXCS
MOTPEeOHOCTEH JIFOACH BO BKYCHOW, Pa3HOOOpA3HOW W 3J0pOBOM TMHINE, a TaKKe
MOJIy4eHUS TPUOBLIH

IlepemeHsl B pecTOpaHHOM WHAYCTpUM 3a MuHYBIIME 20 JeT KpailHe
BHYIIUTENbHBL. JlaHHBIA BuUJ OW3HEca MPOU3BEJI OrPOMHBIA CKAueK BIEPE/.
[TpennpusiTust pecTOpaHHOrO OM3HECAa CO BPEMEHEM OJIM3ATCS K MEXKIyHApOJIHOMY
YPOBHIO, HMMEETCS HANpaBICHHOCTh K HENPEPHIBHOMY YIYYIICHUIO KadecTBa
CepBHCa, U3TOTOBJICHUIO OO/ U T.J.

PecropanHblii On3HeEC - Ha CErOAHSIIHUN I€Hb, CYMTAETCS OAHOM U3 HauboJee
MHOTooOemarmux chep B 3koHoMuke. [Ipyn 3TOM NO3UTHUBHAS JUHAMUKA Pa3BUTHUSA
OTpacCIId COMPOBOXKAACTCS YCUICHUEM KOHKYPEHIIMU HA PhIHKE.

Ha pazButue pecropaHHoro Ou3Heca OKa3bIBAC€T BIWSHHUE OO0IIas JUHAMHUKA
obopota B ctpane. O6opot oOmiectBeHHOro nutanus 3a 2016 rox B Poccuiickoit

deneparuu coctaBui 1293352,9 muH. py06.[2] (pucyhok 1).



Cubupckmit [anbHeBOCTOUHbIN KpbIMcKuii
denepanbHbii depepansHbIi denepanbHbiit

OKpyr OKpyr
9% 1%

YpanbcKkui
depepanbHblit

OKpYyr
11%

Cesepo-
3anagHbli
denepanbHbiit

. OKpyr
CeBepo-Kaska3ck KO HbBIN 10%

denepanbHbii denepanbHbin
OKpyr OKpyr
10% 9%

Pucynox 1-Ctpyktypa 060poTa 0OIIIECTBEHHOTO TUTaHUs 110 (perepaIbHbIM

okpyram B P® 3a 2016 1., %

Cpenu (denepanbHBIX OKPYroB HaWOOJbIIAsl A0S PhIHKA MPUXOIUATCS Ha
Hentpanbhbiii dpeaepanbHblii okpyr. Ero mosst coctaBisieT OoJibliie YETBEPTH BCETO
00BeéMma, a Tounee 28%. Bropoe mecto 3annmMaet [IpuBomkckuii GpenepaibHbIi OKpYyT
c nonerr 18%. Haumenbmyro npomro oT Bcero o0béMa wumeeT Kpbeimckuii
dbenepanbHbIli  OKpyr, Bcero 1%. UYUrto kacaeTcs KoaW4YecTBa  OOBEKTOB
0OIIIECTBEHHOTO TTUTaHUs, CUTyaIus B (penepanbHBIX OKpyrax BO MHOTOM cxo0as. B
npenenax llenTpansHoro denepanbHoro oxpyra Haxomutcs 24,6% oT Bcex
3aBeICHUI pbhIHKA B cTpaHe, B lIpuBomxckoMm ¢eaepanbHoM okpyre — 22,9% Bcex
o0bekToB. B CubupckoM ¢eneparibHOM OKpyre 000poT OOIIECTBEHHOTO MUTAHUS
coctaBui 118429,1 mimH. py6. uto coctaBisieT 9% phIHKA 00IIECTBEHHOTO MUTAHUS B
CTpaHe.

Uto KkacaeTcsi CEerMEHTOB pbIHKA OOIIECTBEHHOTO NHUTAHUS, HAWOOJbIIEH
MONYJISIPHOCTBIO Cpelar HacelieHuss B Poccum mosb3yercsi cerMeHT ObicTporo 13
nutanus win dact-pya. Ha ero momo npuxoautcs 0osiee MOJIOBUHBI BCEX MPOJaXK Ha
PBIHKE, TOTJa KaK JIoJsi OJMKANIIIero KOHKYpPeHTa — CETMEHTa PECTOPAHOB TOJHOTO

o0cITy>)kuBaHus - Bcero okoio 18% (pucyHok 2).



Ynu4yHble Kadertepuu 3asegeHus
NapbKu/KUOCKK camoobcnyKuBaHmA ocyuiecTsasoume
6% 1 [0CTaBKy Ha
Aom/npoaaxy Ha
bIHOC

Pucynoxk 2 — Ctpykrypa peiHka oOiecTBeHHOro nutanus PO no tunam

3aBeqeHui, %

Takas momynspHocTh 3aBeAeHHH (acT-¢yna, oOyCIOBIEHO OCOOEHHOCTBIO
pBIHKa 001iecTBeHHOTo TuTanusi. CoBpeMeHHbIE TeHCHIINH PAa3BUTHSI PECTOPAHHOTO
Ou3Heca HaXOIATCS B MPSMOI 3aBUCHMOCTH OT U3MEHEHUH B 00I1IeCTBE, B YACTHOCTH
B IIOCTOSSHHOM pOCTE€ TEMIA JKW3HH, OTPAaHUYEHHOCTHIO BPEMEHH, U3MEHEHHIO B
YPOBHE JOXOA0B HACEIEHUA U T.[I.

Ecium paccmarpuBaTh TEpCHEKTHMBBI PA3BUTHUS PBIHKA OOIIECTBEHHOTO
MUTaHUs, TO MOXKHO YBHJETb, YTO JlaHHasg 00JIACTb HEMOCPEACTBEHHO CBSI3aHA C
JI0XOJlaMH JIMIL, JKUBYIIMX B JJaHHOM peruoHe. B mepByro ouepeab, HEOOXOIUMO
OTMETHUTH, YTO CJEIyeT MOHUMATh Pa3Iuyue B (POPMHUPOBAHUH PECTOPAHHBIX YCIYT
MockBbl U pernoHoB. Takoe JeneHue Ienecoo0pa3Ho, MOTOMY UYTO B CTOJIMLIE
CKOHIICHTPUPOBaHbl (UHAHCHI, WHBECTUIMH, KaApbl M T.1. Tak Kak, 3TOropol ¢
HauMOOJILIIUM HACEJICHHUEM B CTpaHe, TO OCHOBOM XO3SIIICTBa SIBISIETCS TOProBas

NesATEIbHOCTh U cpepa ycIyT, B TOM YHCIIE U YCIYTH OOIIECTBEHHOTO MUTaHUS.



Tecnast B3auMOCBSI3b 1I0XOJI0B B OTPAC/IM U JI0XOAOB HAceJNeHUs 00YCIOBICHO
TE€M, YTO MMEHHO KJIHEHT SIBJISIETCS OCHOBHBIM HMCTOYHHUKOM, MPEAOCTAaBISIONINM
JIOXO/I.

[To nanubM HccienoBanus HarmoHanbHOTO LIEHTPA U3Y4EHUSI OOIIIECTBEHHOTO
MHEHHUS 00JIbIlIe TTOJIOBUHBI poccusiH B 2015 rofy npeAanoynTany NUTaThCsl BHE AOMA.
OTHollleHHe HaceJeHUsT K OOIECTBEHHOMY MHTAHUI0 B OOJBIIMHCTBE CIIydacB
MOJIOKUTENIBHOE, 4YTO, MO MHEHUIO TPEHHHIOBOM KommaHnuu «busnec-MucaiTy,
BBI3BAHO MOJOXKUTEIHHOU TUHAMUKOU TOXOAOB JItOJIeH U OTPaHUYEHHBIM CBOOOHBIM
BpemeHeMm [3]. CorlacHO HCCIENOBAHUI0O MAPKETHHIOBOTO areHTcTBa «Quans
Research» B 2012 roay qomMoXo03siMCTBa POCCUIICKOTO CPEAHEro Kjacca TpaTWid Ha
nuTaHue BHE oMa B cpeaHeM 10% cBoero cemeiHoro Orokera. 3a MOCIeTHUN T
pacxobl Ha 3Ty CTaThIO BRIPOCIU Ha 24%, a 3a MPOLIEAIINE IATh JIET — YTPOUIIHUCH.

DKCHEpPThl CUYUTAIOT, YTO MO3UTHBHASA HAINPABICHHOCTh B MHUHYBIIUE TOIBbI
OCTaeTCsl BCJECACTBUE YBEJIMYCHUS UM JUBEpCUUKAIIMU pPbIHKA OOIIECTBEHHOIO
MATAHUS, OPUCHTUPOBAHHBIX Ha TMOTPEOUTENEH, HMEIONIUX pa3HbId YPOBEHb
JIOXOJ0B.

ITocne kpusuca 2014 roma, B mepBoM kBaptane 2015 roma mnokazarenu
POCCHICKON SKOHOMHKHU YXYAIWIUCh. MHAEKC MOTpeOUTEIhCKONH YBEPEHHOCTH B
3aBTpAIIHEM JHE CHU3WICS, MHQIIALMS MPOIOIKAET PacTH — OPUITHATHHO B TIEPBOM
KBapTajue oHa coctaBuiia 17% Ha Bce ToBapsl U 23% Ha IPOJIOBOJIBCTBEHHBIE TOBAPHI
[4]. B aTO# cuTyaluu peanbHbIi pacroiaraeMblil J0X0 HACCICHHUS CHHU)KACTCS, YTO
BJICYET 3a COOOM YMEHBIICHUE TOCEIICHUSI PA3JIUYHBIX THUIIOB MPEINPUITHIA
0OI1IeCTBEHHOT'O MUTAHUS.

3a ron, c¢ wMapra 2015 roga, KOJMYECTBO TOCEHICHUN MPEANPUITHI
OOIIECTBEHHOTO MUTaHMs, CHU3MWIOCh Ha 1%. Ecnu mocMoTpeTs Ha O0IIyI0 KapTUHY
(pucyHok 3), TO MOXHO 3aMeTHTh, yTOo B 2016 roay HeraTWBHas TEHICHIINS
YMEHBIIICHUSI TOKa3aTeliel MOoCemaeMocTu coxpansiercs. Kpuszuc mno-pazHomy
MOBJMSUT HAa TMOCEHUAeMOCTh Pa3HbIX THUIOB pecTopaHoB. CerMeHT PEecTOpPaHOB C
oOcy>KrBaHUEM O(UIIMAHTAMH OKa3ayicsi HanboJiee ya3BUMBIM — OH moTepsut 15% B

ITOCCIICHUAX.
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Pucynok 3 — JIluHaMuKa MocemeHni pa3InaHbIX TUIIOB 3aBEICHUI

ob1ectsennoro nutanus B 2016r., %

OpHako 0 CUX MOp PacTeT MOCEIICHHE PECTOPAaHOB OBICTPOTO MUTAHUS - HA
3% 3a mocnennue 12 mecsaueB u Ha 1% 3a mepsbiit kBapTan 2016 roxa. Mx poct Bo
MHOTOM OIpPEJEICH CPaBHUTEIBHO HU3KMMHU II€HAMHU, KOTOPBIE MPHUBJICKAIOT,
pa3IMYHbIe KJIacChl HACEICHHS, B TOM YHUCJIE W KIMEHTOB M3 00jiee TOPOTHX THIIOB
3aBeICHUI OOIIECTBEHHOTO MTUTAHUS.

KpynHbie cetu B 11€710M — Kak B peCTOPAaHHOM CEKTOpE, Tak U B dacT-dyae —
JIOBOJIBHO YCIICIITHO COMPOTHUBIISIIUCH KPU3UCY, TIOTEPSB TOIBKO 1% B TOCEIICHUSIX, B
TO BpeMsl KaK CaMOCTOSITEIbHBIC KOHIICTIIMM TOHECIH TOopa3no 0oyiee OIIyTUMBIC
MOTEPU B BU3UTAX.

[lo mporHo3am »SKCNEPTOB, PBHIHOK OOIIECTBEHHOIO NHUTaHUs OyAeT
pasBuBathcs, U K 2017 roay ero 000poT MOKET COCTaBUTh 2 TPJIH. pyosei [5].

CoBpeMEHHBIC TEHJICHIIMM Pa3BUTHUS PECTOPAHHOTO OW3HECa HAXOMATCS B
MPSIMOM  3aBUCUMOCTH OT M3MEHEHUU B OOIIECTBE, B YACTHOCTH, OT YJIYYIICHUS
YPOBHSI )KU3HU JIIOJIEN.

B TedyeHMMm MHMHYBIIMX JI€T Hadaja OOpeTaTh IOMYyJSIPHOCTh TCHACHITUS
OTKPBITHS OOBEKTOB OOIIECTBEHHOIO NHWTAaHHWS Ha OCHOBE (paHUYaii3uHTa. OTOT
NPUHITUI TapaHTUPYeT MHOTOCTOPOHHIOK IOJJIEPKKY CO CTOPOHBI KOMIIAaHUH-

dbpaHvai3uHTa ¥ HamOoJiee aKTHBHOE TIOSBJICHHE MOTPEOUTENbCKOW ayIuTOpPUH,
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OJTHAKO TPeOyeT MOMOJHUTENBHBIX 3aTPAT B BUAE POSUITH M MAayIIAIbHBIX B3HOCOB B
M0JIb3y COOCTBEHHUKA OpeHaa.

W3 yucna npyrux TEHAEHLMH, KaK y>K€ TOBOPHJIOCH BBIIIE, MOYXHO BBIIEIIUTH
YBEJIIMYCHUE TMOMYJSIPHOCTH CETMEHTA YJIMYHOW €/Ibl, a TAaKKe MOSBICHUE KPYIHBIX
CeTel Ha pPETMOHANbHBIE PBIHKM cTpaHbl. Kommanuu, pabortaromue B CErMEHTE
YJIMYHOU €7Ibl, CTPEMUTENBHO PACTYT U MEHSIOT caMy KOHUenuo. OHU CyIIeCTBYIOT
B pa3NuYHbIX (hopMarax, Ha CMEHY YJIMYHBIM KHOCKAaM C JEHICBOW €10 MPHUXOMAST
nepeaBUXKHbIE (YpPrOHUYMKM W YJIWYHBbIE KHOCKH, HIpe/lararouiie KaueCTBEHHYIO
aBTOPCKYIO KYXHIO, TPHUTOTOBJICHHYIO M3 CBEXHX TNPOAYKTOB. BO3HHMKHOBEHHE
W3MEHEHUH OMpEeIeJICHO TeM, YTO C YBEITUUYCHHEM TeMIla U HANPSKEHHOCTHIO pUTMa
KHU3HU, Jaxe OoOecleueHue JIIOIU BBIHYXKJIEHbl HACKOPO IEPEKYChIBaTh OIr0AaMU
3aBeICHUI OBICTPON KyXHH.

BO3HUKHOBEHHE HOBBIX HYXJI Yy TMOTpeOUTeNel TOBIEKIO 3a CcoOoM
BO3HUKHOBEHHUE TAKOTO TPEHJIA, KaK KOOPEHIUHI — COCYLIECTBOBAHHME IBYX BHUOB
OousHeca. B cCOBpeMEHHBIX 3aBEJCHHSX, KIIMEHT MOXKET MOIYYHTh HECKOIBKO BUIOB
yciIyr B ofHOM Mecte. Hampumep, norpedburens He TOJbKO OO€AAeT, HO U JieiaeT
MaHUKIOp, CMOTPHUT (PUIBMBI, UTpaeT B pa3jMuHbIE WTPHl. B 3aBeqeHUsSX TaKoro
¢dopmara, npeANpUHUMATENN JENa0T CTaBKY HE TOJIBKO Ha XOPOIIYI0 KYXHIO, HO U
Ha OKa3aHHUE YCIIYT U OpraHU3alUI0 Pa3BICUCHUH.

PecTopaTopsl 0o4eHb UYyTKO yIaBIMBAIOT TEHACHIIUIO TPUOOIIEHUS JIOACH K
310poBOMY 00pasy *ku3Hu. KineHTsl, coOto1ast IMeThl M UMesl pa3IudyHOE MUIIEBOE
NOBEJICHUE, HYXKJAIOTCS B pa3HOOOpa3uu accoOpTUMEHTa. Bragenbisl pecTopaHoB
yJIaBIMBAIOT HACTPOEHHE OOINECTBA, M YKa3blBalOT B MEHIO HE TOJIbKOHA3BaHUE
OJII0JI, HO U UX KOMITOHEHTHI. B 4aCTHOCTH, YEJOBEK MOXKET y3HaTh O COJEp>KaHUU
KaJIoOpuii, )KUPOB, COJICH, MOJE3HBIX d7eMeHTOB. [logo0HOE packpeiTHEe HHDOPMALIUN
oOycnaBiIMBaeT W TaKOW TPEHJ, KaK CTaBKa Ha DSKOJOTUYECKHE MPOIYKTHI,
UCIIOJIb3yEMbI€ MTPU MPUTOTOBICHUU OO/,

W3menenuss B oOImIecTBe, MOSBICHHE HOBBIX TPEHIOB BIEYET 3a COOOM
BO3HMKHOBEHHE HOBBIX MOTpeOHOCTEN y HaceneHus. OHU OBICTPO HAXOIAT OTKIIHUK Y

NpeAnpuHUMaTenel Ha pblHKE o0mecTBeHHOro mnuTaHusa. COOTBETCTBEHHO 3Ta
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oTpaciib OyJeT MPOJO0JIKaTh CTPEMHUTEIBLHO Pa3BUBATHCS, HECMOTPS HAa KPU3HC U
Jpyrue 0COOEHHOCTH Pa3BUTHUS PYCCKON IKOHOMHUKH. DKCHEPTHI MPOTHO3ZUPYIOT POCT
obmiero o0opoTa OOLIECTBEHHOTO0 MUTAHUS MO CTPaHE B IIEJIOM M B PETHOHAX B
YaCTHOCTH. OTa OTpacib TMO-TIPEKHEMY OCTaeTCsl NPUBIEKATEIBHOW IS
npeAnpuHIMaTeNIel, He CMOTPS Ha BBICOKHI YPOBEHb KOHKYPEHIIHH.

DKoHOMHYECKHE (PYHKIUU PECTOPAHHOTO OM3HECa pacCMaTpUBAIOT ATy cdepy
B EJMHCTBE IMPOU3BOJCTBA M oOpamieHus. Ha mnpakTuke 5TO O3HA4YaeT, YTO
pecTopaHHbIil OU3HEC SBISETCSA BBITOJHOW cepoil MPUIIoKEeHUs KanmuTaia, KoTopas
o0OecreynBaeT JAOCTaTOYHO OBICTPYIO, IO CPAaBHEHUIO C JPYTUMH OTPACISIMU,
000paYMBaEMOCTh BIOKEHHBIX CPECTB.

ConmanibHple (QYHKUMH PpECTOPAHHOIO OWM3HECAa BBIPAKAIOTCA B TOM, 4YTO
naHHas — cdepa  MPEANPUHUMATENBCKOW  ACSITENBHOCTH  IEIUKOM  CIIY)KHT
OOIIIECTBEHHBIM HMHTEpEcaM U HHUKaK HE MPOTUBOPEUUT UM. 31ech (OpMUpPYETCS
KyJlbTypa TOTpeOJEeHHs, BOCIUTBHIBAIOTCS  NOTPEOUTEIbCKUE MPUBBIYKA U
npeanouteHusi. OAHOBPEMEHHO CKIIAJBIBAIOTCS W 3aKpPEIUISIOTCS Ha YpOBHE
MacCOBOI'0 OOILECTBEHHOTO CO3HaHUSl ONPEJCIICHHbIE (OPMBI MPOBENEHUS JOCYTaA.
Bonbmias ponas B peanuzanny 3THX COMHMATBHBIX (QYHKIIUN OTBOAMTCS PECTOPATOPY,
KOTOPBIA BOCIUTHIBAET XOPOILIUN BKYC, MPUBUBACT U COXPAHSAET JyYllIUE TPaJAULIUU
3aCTOJIbS, HECET KYJbTYpY, ONpPEICICHHbIE OSTUYECKHE HOPMbI U ICTETUKY
pectropanHoii  Tpame3bl.  ComuanbHble  (QYHKIIMM  PECTOpPAHHOTO  Ou3Heca
KOHKPETU3UPYIOTCS B KyJIbType OOCIyXHBaHHUsS JIOAEH, a Takke B (opmax u
MeToJaX 00CTyKHUBaHHUS.

KauectBo oOCTyXuBaHUS B pecTOpaHHOM OW3HECE IUKTYETCS 3ampocamu
KJIUEHTYPBl U OINpPEAEseTCS B OCHOBHOM OOBEMOM, BHJIOM U XapaKTEpOM YCIYT,
KOTOpBIC TIPEOCTaBIsIET pecTopaH CBOMM mocetutensM. K uwcimy (akTopos,
OTPEAETSAIOUMX KAa4eCTBO OOCIYKUBAHUSA, OTHOCATCA: YJOOCTBO PACIONOXKEHUS U
IpaBWIbHBIM BBIOOpP peXHMa paboThl MPEANPHUATHS, KaueCTBO BBITyCKaeMOU
KYyJIMHApHOW TPOAYKIHUH, COOJIOJIEHUE CAHUTAPHO-TUTHCHHYECKUX TPEeOOBaHUHA K
COJEP’KAaHUIO TOMEUICHUM, MOCyabl, MeOelnd, BHUMATEIbHOCTb, BEXIUBOCTb U

JT100€3HOCTh OOCTYKHMBAIOUIEr0 MEpcOoHaia MO OTHOMIEHHI0 K TOCTAM (CO3aaHue
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aTMoc(epbl TOCTENPUUMCTBA).

[lon yaoOGCTBOM pacroNIOKEHUS TPEANPUATUS PECTOPAHHOTO Ou3Heca
MOJIPa3yMEBAeTCsl HAJMYUE XOPOILIUX TPAHCIOPTHBIX KOMMYHHUKAIUMH, YBsI3Ka C
CEThI0 TOPOJICKMX TPAHCHOPTHBIX MapUIPYTOB, HATMYUE OXPAHSEMON aBTOCTOSHKHU,
TATOTEHHE NPEANPUSATUS K OKUBJICHHBIM YJIUIAM, MarucTpajisiM, 30HaM OT/AbIXa,
KyJIbTYPHO-UCTOPUYECKUM O0O0bekTaM U T.1. Bo B3auMocBs3u ¢  ynoOCTBOM
PACHOJIOKEHUS PEANPUATHS PECTOPAHHOIO OM3HECA PACCMATPUBAETCS MPABUIIBHBIN
BBIOOp pekuMa paldOoThl: KPYTJIOCYTOYHO, B MOCICO0€IEHHbIE U MO3HUE BEUYEpHUE
9achl, B BBIXOJIHBIC U MIPa3AHUYHBIC THH U T. 1. BE100Op peskrma paboThl IpeamTpHUsITHS
OOyCJIOBJIEH BO3MOXXHOCTSMH W TPEINOYTCHUS MU OCHOBHOM II€JIEBOM TPYMIIbI
IOCETUTENIEH pecTopaHa, pacrojararoueii cBOOOJHbIM BPEMEHEM JIsl MOCEIICHHUS
3aBEJICHUS] UMEHHO B 3TH YacChl.

KauecTBO KynMHapHON MNPOAYKIMH OTPAXaeT YPOBEHb KYXHU PECTOPAHA.
Omnpenensiercs NUIIEBON LIEGHHOCTBIO OJIIOJI, MTpejlaraéMbIX MOCETUTENSIM PECTOPAHA.
XapakTepuszyercs SHEPreTHYEeCKUMH, OWOJOTMYECKMMU W OPraHOJIENTUYECKUMHU
nokazaresiMu. J[1s ycTaHOBJIEHMSI PHEPreTUYECKOM M OMOJOrM4eCKON LIEHHOCTU
KyJIMHApHOU MPOAYKIIMHU KUCIIONB3YIOT JaOOpaTOpHbIE aHau3bl. OpraHoJieNTHYECKUE
NOKa3aTeH KyJIMHAPHOW MPOIYKIMN YCTaHABIMBAIOTCS B X0/€ Opakeparka MUILH.

CoOmoieHe  CaHUTAPHO-TUTMEHWYECKUX  TpeOOBaHMH  XapaKTepusyeTcs
YUCTOTOM TOMEIIEHUM, MOCYJIbl U MeOeNu MNPEINpUITHIl PECTOPAHHOTO Ou3HEca.
Croma ke OTHOCUTCS COOJ0JIeHHe TPeOOBaHMM JTUYHOW THUTHEHBI M KOHTPOJIb 3a
COCTOSIHUEM 3J0POBbSl OOCITYKHMBAIOLIErO MEPCOHANA MPEANPUATUN pPECTOPAHHOTO
Ou3Heca: HaTW4YMe MEIUIMHCKUX  KHUKEK, aKThl TPOBEPOK CaHUTApHO-
AMUIEMUOJIOTMYECKOM CTaHLIMU U IpYTHE TaHHBIE.

KomdopTHeie ycrnoBus B 00€AeHHBIX (TOProBbIX, OaHKETHBIX) 3ajlax
XapaKTEepU3yIOTCsl HATMUYMEM HHTEpbepa, 00J1a1at0IIero OnpeIeIeHHON SCTETUKOM, a
TaKkXke coONo/IeHueM TpeOOBaHUN K IUIAHUPOBOYHOMY PEIICHHUIO PECTOPAHHBIX
MOMEIICHU, UX 000PYI0BaHUIO, OCBEILEHUIO, CEPBUPOBKE CTOJIOB, MY3bIKaJIbHO-
pa3BiIeKaTeIbHON MpOorpaMMe 3aBECHMUS.

Coznanue armocdepbl MOJIMHHOTO TOCTENPUMMCTBA B MNPEANPUITHH
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pECTOpaHHOTO OM3HECa JOHKHO MCXOAWTHh M3 OCHOBOTIOJNATAIOIIETO W HE3BIOJIEMOTO
MNpPUHINANA O TOM, YTO KJIMEHT BCErja IMpaB, T. K. FOJOCYET 3a MpeAoCTaBICHHBIN
CEPBUC OMNPEIEIECHHBIM KOJIMYECTBOM JEHETr M3 CBOEro Koulenbka. Mexay ypoBHEM
PECTOPAaHHOTO CEpBHUCAa M pacxoJaMu KJIMEHTAa B PECTOPAHE CYIIECTBYET Mpsmasi
3aBUCUMOCTh. PecTopaTop OpHEHTHpPYET OOCTY>KHMBAIOUIMN MEPCOHAN MPEANpHUsTUS
pecTopaHHOro Ou3Heca OBbITh BEXKJIWBBIMU, BHHUMATEIIbHBIMHU, PAAyIIHBIMH MU
rocTenpuuMHbIMU. VIcKitodaroTcst Jr00ble TpEepeKaHusi U CJIOBECHasl IOJEMUKA
MEXIy OOCITYKUBAIOIIUM TIEPCOHATIOM U MOCETUTENSIMH IPEANPUITHSI PECTOPAHHOTO
ouszneca. IlomoOHBIE (aKThl CTAHOBATCS MPEAMETOM CaMOIro  TIIATEIbLHOIO
pa3z0upartenbCcTBa CO CTOPOHBI pecTopaTopa. JypHas MosBa o pectopaHe popMupyer
YCTOMYUBBIA  CTEPEOTHUN  MpeayOekKIACHUM, YMEHBIIAeT KIMEHTCKyl  0azy
NpEANPUsSTAS PECTOPAHHOTO OM3HECA U B KOHEYHOM HTOT€ MOXKET CTaTh TJIABHOM
npuuuHOM ero (¢uHaHcoBoro Kkpaxa. Cozmanue atMocdepbl IMOJTMHHOTO
TOCTEIIPUUMCTBA JOHKHO PacCMaTpUBATHCS B TECHOM B3aUMOCBSI3H ¢ KOM(MOPTHHIMU
YCJIOBUSIMHU B 00€I€HHBIX (TOPTrOBBIX, OAHKETHBIX) 3aj1aX.

CnenuanucraMi U aHAJIUTUKAMH, 3aHUMAIOIIMMHUCS aHAIU30M PECTOPAHHOTO
pBIHKA, ObLI COCTaBiieH peUTHHT. B 3TOT pedTuHr ObuiM BKiIrodeHbl S50 mydmmx
3aBEJCHUH 10 BCEMY MHUDY.

B 2016 rogy mepBbl€ MECTO JOCTAIOCHh JAaTCKOMY PECTOpaHy, B KOTOPOM
npejCcTaBiieHa CKaHAMHABCKas KyxHsS Noma. Hy>XHO OTMETUTB, 4TO 3TOT pecTopaH
YK€ HE €IMHOXK/Ibl 3aHUMaJl TIEpBbIE MeCTa B MOI00HBIX pertunrax. (¢ 2010-ro mo 20
2014 roawr). Ha BTOpOoM Mecte okazaicsi ucnanckuii pecropan El Celler de Can
Roca. D10 3aBesieHne ObUIO OTMEUEHO HA MEPBOM MECTE aHAJIOTMYHOTO PEHUTHHTa B
2014 romy. Tperpu mo3unuio 3aHsn wcmaHckuii pectopaH Osteria Francescana,
rojiom panee B 2014 rogy ero no3uius Obuta Tak k€ TpETEH.

Nrak, no npoBe1eHHOMY PEUTHHTY B MEPBYIO AeCATKY B 2016 rogy BouwLIu:

- Noma (Komnenraren);

- El Celler de Can Roca (>Kupomna);

- Osteria Francescana (Moxena);

- Eleven Madison Park (Hero-opk);
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- Dinner (Jlonmon);

- Mugaritz (Can-CebacTbsH);

- D.O.M. (Can-Ilayny);

- Arzak (Cau-CebacTbsH);

- Alinea (Yukaro);

- TheLedbury (JIonmon);

BnpoBeaeHHOMPENTUHIEMOKHOYBUIEThUEThIPEPECTOPAHAHAXOAAIUXCABPOCC
un. BARBAPHI (utanbsHckaskyxus, Ha 75-mmecte), DoceUvas (ncnaHCKasKyxHs,
85), Kade "Ilymkunp" (eBpomeiickasupycckaskyxau, 93) uSemifreddo
(uranpsHCKAAKYXHS, 94).

Tem He MeHee, pecTopaHHbIi Ou3zHec B Poccuu akTHBHO pa3BUBAETCs B
COOTBETCTBHH C ONPEACICHHBIMU TCHACHIHSIMHU.

Temnbl pocta phiHKAa OOIIECTBEHHOIO TMUTAaHUS HA CETOJHSIIHUN JICHb
3HAUUTEIHHO HIKE TEMIIOB POCTa JI0 KpU3HCa.

Takue nannsie npuBoaut PBK.research. MccnemoBanusi mpoBOAWIUCH B
nepuosl ¢ siHBapa no uioHb 2015 roma. Jlo kpusuca pocT, NpuyueM pealbHBIN
HaOmonancsa B npeaenax 12-15%, cerogus sta uudpa He npesbimaet 6-7%. Takoe
CHIDKEHUE TEMIIOB POCTa Pa3BUTHUS PECTOPAHHOTO OM3HECA, TOBOPUTH O TOM, CTO JO
CETOIHSIIHETO [JIi POCCHUICKas SKOHOMHKA HE BbBIIUIA HAa HOPMAJBHBIA 10
KPU3HUCHOTO YPOBHHI.

CymiecTBeHHOE BIUSHUE HA 3aMEJJICHHE TEMIIOB Pa3BUTHS PECTOPAHHOTO
PBIHKA, YTO COBCEM HE XapaKTEPHO JJI HEHACHIIIICHHBIX PHIHKOB, KAKOBBIM SIBJISICTCSI
peiHOK Poccum, oOka3piBaeT «panuoHanmu3anus poccusiny. CeromHs poccusHe He
TOTOBBI TPATUTh JIEHBI'M HA MUTAaHUE BHE JOMa HA MPEANPHUATHSIX OOIIenuTa. ITO
TOBOPHUT O HEPAa3BUTOCTh KYJIbTYPHI MUTAHUS «BHE J0Ma» B Poccum, 4To B KyIe co
CIIOXHBIM  DKOHOMHUYECKMM (OHOM 3aTpyAHSIET pa3BUTHE HHBECTUIIMOHHO-
MIPUBJICKATEIHLHOTO PHIHKA.

Hecmotpss Ha TO, YTO CYIIECTBYIOT HEKOTOPBIE CIOKHOCTH Ha pBIKE
POCCHIICKOTO OOIIECTBEHHOTO MUTAHUS, OH OCTA€TCs BEChbMa MPHUBJICKATEIHHBIM KaK

JJIIsA SaPY6e)KHBIX, TaK U AJIs1 OTCUYCCTBCHHBIX MHBCCTOPOB. HOIITBCp)K)IeHI/ICM 9TOTO
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¢dakTa ABISETCS OTKpHITUE HA POCCHIICKOM PBIHKE HOBBIX MEXKIYHApPOJHBIX CETEH.
[IpOMCXOIUT CTPEMHTENIBHOE PAa3BUTHE CETEBBIX PECTOPAHOB. PA3BUTHE CETEBBIX
koHuenuu. [lo omyOnMKOBaHHBIM pe3yJbTaTaM HCCIEAOBaHUM, MPOBEIECHHBIX
PBK.research B mepuox 2012-2013 na Poccuiickom peiHKE OTKpBUTOCH Oosee 1150
HOBBIX CETEBBIX Kade, pecTtopaHoB, 6apoB. Ha ceronHsmHuii AeHb Ha TEPPUTOPUU
Poccun yxe neiictBytoT okoso 420 ceTeil 001eCTBEHHOTO MUTaHUS(PUCYHOK 4).

VY Hux B pykax HaxomauTcs cBbimie 8 920 pectopanoB, kade u 6apoB U CyJIs 11O BCEMY

9TO HC IIPCACII.

AWHAMUKA KOJTMYECTBA CETEBbIX PECTOPAHOB, KA®E U BAPOB,
A TAK)XXE 3ABEAEHMA MEXAYHAPOAHbIX CETEW, PABOTAKOLWKX
HA POCCUMCKOM PbIHKE (2008r, 2011-2013rr), wr.

CETEBbIE PECTOPAHbI, KAGE W BAPbI MEXAYHAPOAHBIE CETH

K iran 2012

11" -

1 439

Pucynoxk 4— /IlunaMuka pocTta KOJIMYECTBA CETEBBIX MPEITPUATHI

oOrmrecTBeHHOTO uTanusd B Poccuu

[IporHo3 OTHOCHTENBHO Pa3BUTHUS POCCUMCKOTO PBIHKA OOIIECCTBEHHOTO
MUTaHUs JejaTh OeccMmbicieHHo. JKW3Hb BCETia BHECET CBOM KOPpPEKTHBBL. Ho
CIEIHUAIUCTBl W aHAIUTUKH, CIHCIUATU3UPYIOMIMECS B O00JIACTH PECTOPAHHOTO
Ou3Heca BCe-TaKH, MPOTHOZUPYIOT JAJIbHEHINIEEe YBEIMYCHHE WU Pa3BUTHE PHIHKA
OOIIIECTBEHHOTO MUTAHUS.

MeHnblilie BceX TMOABEPTalOTCS PHUCKY MPEANPHUSATHS, OTKPHIBAIOIIHECS IS
CpemHero kiacca. B HacTosimiee BpeMs Ha POCCHHCKOM PBIHKE IPHUCYTCTBYET
OOJIBIIIOE KOJIMYECTBO MPEANPUATHN (acT-Pya, TO0CTATOYHOES KOJIHUECTBO JOPOTHX

PECTOPaHOB, HO OCHOBHAs Macca IMOTPEOUTENeH He MOXKET ITO3BOJIUTH CeOe TOCeIaTh
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OYeHb JOpOTHE 3aBeleHHA. B CBsS3M ¢ 3TUM M3BICKAHHOE HeAoporoe kade wiu
peCcTOpaH JOJKHBI UMEET OMPE/ICIICHHBIN yCeX y MOTPeOUTENs.

OTkpbITHE TIPEANPUATHI OOLIECTBEHHOTO MUTAHUS, MIPUYEM JHOOOTO YPOBHS,
Oe3omacHee Bcero 1o cucteme ¢panvaiizuara. Heo0xoamMo 3aMeTUTh, 94TO MOTYYUTh
KPEIUT Ha pa3BUTHE OM3HEcCa MpOIIE BCEr0 MMEHHO OTKphIBas 3aBEICHUS B ATOU
cucteMe. bonpmmHCTBO O0aHKOB 0Oe€3 KOJeOaHWM BBIAAIOT KPEAUThI HAa OTKPBITHE
pecTopaHa 1mo (panimmse. ITOT Coco0 BeeHUs On3Heca SIBISICTCS Ha CETOMHSIITHAMA
JIeHb CaMbIM O€30MacCHBIM UM CaMblM MeHee 3aTpaTHbIM. Huke OyayT omucaHbl H
IpOaHATM3UPOBAHBI OCHOBHBIE HAIIPABJICHUS, CYIITHOCTh U OCHOBBI (PpaHUaif3uHTA.

Kak moka3piBaeT TmpakTWKa, TOMYJISIPHOCTh HWMEIOT  OpPUTHHAIBHBIC,
KpeaTuBHbIE Kade U pectopaHbl. HemaBHO cTana mpoxXoauTh OpUTrHHAIbHAS aKIUs -
"pecTOpaHHbI JI€HB', KOTJAa KaXIbli JKEIAIOIIMA MOXKET CTaTh BIAACIbLEM
COOCTBEHHOI'O0 pecTopaHa Ha OJUH JeHb. YeM HeoObluHee KOHUEHIMs, TeM OOJblle
noTOK mocerutenielt. [103ToMy B JaHHBIX YCIOBHSIX €I1I€ BaKHA U CMEKajKa CaMoro
pectroparopa. "KTo He pUCKYyET, TOT HE MBET MIAMIIAHCKOro!" - BOT JIEBU3 U IJIaBHAA
XapaKTEepPUCTUKA HBIHEIIHETO COCTOSIHUSL POCCUIICKOTO PECTOPAaHHOIO OU3HECA.

['maBHOE yciIOBHE MTPH BCTYIUICHUH HA PHIHOK PECTOPAHOB 3TO MIOHUMAHUE, YTO
JIBIDKET JIFOJIbMU, KOTJIa OHU BRIOUPAIOT KaKOM pecTopaH moceTuth. Eciu 3T0 OHSTH,
TO MPOOJIEMBI C pa3BUTHEM pecTopaHa He OyneT. Beas moTpedbutenu umyT B pectopan
HE TOJBKO moecTh. CyIecTByeT MHOXKECTBO TPHWYWH, IO KOTOPBIM JIOJA HAYT B
pecTopaHbl WK Kade: MPoCTO MEePEeKyCUTh; MOMUPOBATH OT AYIIH; MOOOIIATHCS, C
Ipy3bSMH, TIPOBECTH JCIIOBYI0 BCTPEYYy; OTMETHTb TOPXKECTBO, OTIOXHYTb,
TTOBECETUTHCS; TIEPEIOXHYTh, BHITTUTH YaIIeuKy Kode.

«IIpocTo moecTb» He SBIAECTCS OCHOBHBIM IOBOJIOM JUIsSl TIOCEHICHUS JIH0O0Tro
3aBeneHus. Jlaxe dacT-Qyasl cerogHs MOTYT UCIIOJIB30BATh HE TOJIBKO ISl yTOJICHUS
rosona. OcobeHHo eciu B 3aBefieHUN umeercs OecratHeii Wi-Fi. JIro6oit pectopan
wi Kade, 6ap, mad u T.J1. 3TO MECTO TJI€ MOKHO OTAOXHYTh, TIOOOLIATHCS C APY3bIMU
WJIA KOJIJIETaMH, TPOBECTH POMAHTHYECKYIO BCTPEUY, MPU 3TOM H BKYCHO TIOSCTb.

JIJ1st Ka)70T0 M3 TaKUX BUJIOB COBMECTHOMU JIEATETLHOCTH, KOTOPBIE M CO3/Ial0T

COOTBETCTBYIOIIIME TOBOABI MOCEIICHUS, HEOOX0IMMa CBOsI 0cobasi 0OCTaHOBKA —
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TO, YTO OOBIYHO HA3BIBAIOT aTMOC(EpoH, - M COOTBETCTBYIOIIMI HaOop Omom. A
MIOCKOJIBKY B OJIHOM pECTOpaHe OOBIYHO 3aTPYJHUTEIBHO OJHOBPEMEHHO CO3/1aTh
HECKOJIbKO BHUJOB arMocepbl M MEHIO, COOTBETCTBYIOUIUMX Cpa3y HECKOJIbKUM
MOBOJIAaM TIOCEIICHMs, TO OOBIYHO 3aBEJCHUS HACTpaWBalOT Ha 2-3 TmMoBOAA
nocerienus. [Ipu 3ToM OAMH U3 HUX ABJISIETCS TJIABHBIM — I10 HEMY M IIPOU3BOUTCS
MO3ULIMOHUPOBaHUE pecTopaHa. KoHeuHO e, MOBOABI MOCEUIEHUS HE JOJKHBI
MPOTUBOPEYHTH IPYT APYTY, HHAYE PECTOPAH MOXKET MOIMACTh B CIIUPAJh MaJCHHS.

['maBHas 3amauya pectopaHa - mpoaaBaTh ce0s, CBOU MPOAYKTHI U YCIYTH,
JTHOOBIMH  JTOCTYITHBIMH CIIOCOOAMU: peKjaMa, JUYHBIC KOHTAKThl C IapTHEPaMH,
aKIIUH, TTPOTPAMMBI JIOSUTBHOCTH, HHTEPHET PECYPCHI U T.1I.

N HecoMHEHHO, COLMANbHBIE M YKOHOMHYECKHE (YHKIUU PECTOPAHHOTO

OM3HECAa TECHO B3aMMOCBSI3aHbI MEXKly COOON U TONOJHSAIOT APYT ApPYyTa.

1.2 TenneHUMH, NEePCHEeKTHUBBI U TNPOOJeMbl Pa3BUTHS PECTOPAHHOIO

Ou3Heca u cepBuca 10CTaBKH 0J11011 B KpaCHOHpCKOM Kpae

KpacHosipckuii kpait — cyobekT Poccuiickoit denepaiiiy, BXOIUT B JECATKY
PErMOHOB-AOHOPOB, CTA0UIILHO obecneunBaromux O0onpuoi nporeHT BBIT cTpassbl.
OCHOBHOW ABWKYIIEN CHIIOW DKOHOMHUKH SIBJISIETCS] IPOMBIIUIEHHOCTD, TaK KaK Kpai
oorar mnpupoaHbIMH pecypcamu. OjHako, B TIOCIEAHEE BpeMs, HaOII0naeTcs
CTPEMUTENIbHBIA POCT APYrMX OTpacieil SKOHOMUKH, B TOM YHCIE€ U OTpaciu
OOIIECTBEHHOTO MUTAHUS.

['aBHBIM MMOKa3aTesNeM Pa3BUTHS OTPACIH OOIECTBEHHOTO MUTAHUS SIBISIETCS
nuHaMmuka oomiero odopora PD. Cpenu denepaibHbIX OKPYroB HaOOJbINIAS JOJIS
peiHKa Tipuxoautcs Ha lleHtpanbHbil denaepanbHbiii okpyr. Ero monst cocraBiser
Oonplie ueTBepTH Bcero oObEMa, a TouHee 28%. Bropoe Mecto 3aHMMaer
[TpuBomkckuit denepanbubiii okpyr ¢ goneir 18%. B Cubupckom denepaibHoM
OKpyre 000poT 0OIecTBeHHOTo TuTaHusi coctaBuwia 118429,1 wmumH. py6. dro
cocTaBiisieT 9% phIiHKa OOIIECTBEHHOTO MUTAHUS B CTPaHE.

O6opoT obmecTBenHoro nutanusi Cubupckoro denepanpHoro okpyra 3a 2015

roJi pejcTapiieH B Tadmuie 1.
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Tabmuma 1 — O6opot obmecTBenHoro TuTanusi B COO, mMitH. pyo.

Pernon 3HavyeHUe MoKa3aress

Cubupckuii penepanbHbIi OKPYT 118429,1
PecnyOnnka Anrait 806,0
Pecny6nuka bBypsitust 9246,0
Pecny6nnka TriBa 702,4
PecnyOinka Xakacust 40529
Anraiickuii kpait 8693,7
3abaiikanbCkuid Kpait 8099,9
KpacHosipckuii kpait 17285,9
Hpkyrckas ob6mactb 10864,9
KemepoBckast o6mactb 18349,3
HoBocubupckas obmactb 18928.,0
Owmckast 06macTb 12620,5
Tomckast 06sacTb 8779,6

Crpykrypa obopoTra oOmecTBeHHOro muTaHus B CubupckoMm deaepaaibHOM
OKpyre, mpeiacTaBieHa Ha pucyHke 5. B  Cubupckom deaepajibHOM OKpyre
HauOOJIBIIYIO J0JII0 000poTa coctaBisger HoBocubupckas obnacte 18928,0 miH.
py6. u 16 % ot Bcero o6opora. Bropoe mecro nenst KemepoBckas o6nacts u
Kpachosipckuii kpait. Ix nonu cocrasistor 15 %, ¢ oboporamu 18349,3 mi. py0. u
17285,9 muH. py6. coorBercTBeHHO. Jlamee ciaexyer Owmckast obiacth, €€ J0JIS
coctasisieT 11% ot obmiero o6opora COO. HaumeHbIyro A0II0 UMEIOT PeCITyOrKa
Anraii, PecnyOnuka TeiBa, Bcero 1% ot obmiero odopora.

B KpacHosipckom kpae 060poT 00111eCTBEHHOTO MUTAaHUS (000POT PECTOPAHOB,
kade, 6apoB, CTONIOBBIX MPHU MPEANPUATHIX M YIPSIKICHUAX, a TAK)KE OpraHU3aIINM,
OCYIIECTBIISIFOIIUX TTOCTaBKY MPOAYKIIMU OOIIeCTBEHHOTO NuTanus) B gespaine 2016
roja coctaBui 1412,8 miH. pyoueit, uinm 92,2% (B COMOCTaBUMBIX IIeHaX) K PeBpatto
2015 roma. B suBape-peBpane 2016 roma 2739,1 muH. pyOGaed, wam 91,0% k

COOTBETCTBYIOIIEMY MEPUOTY MPEABIIYIIErO roja.
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PecnyBnuxa Antail  PecnyBnuka _ PecnyBamka Teiea AnTailckmid

Tomckan obBnacTe
Pecaygmuka

7% 1% Bypatua Kpai
Xawacwa 7,
Omckan obnacTe 3%
11%
JabanHanucHui
Kpai
7%

MpryTCckan obnacTte
9%

Pucynok 5— CtpykTypa o6opota obmiectBeHHoro nutanust B COO 3a 2015

rox, %

Jns oroOpakeHHs AWHAMUKH pPa3BUTHUS, TMPOBEIEM aHamu3 oboporta
OOLIECTBEHHOTO MWTaHUS 3a MpoUleAlIne NATh JeT. Pe3ynpTaTel pacyeToB

MpeCTaBIICHBI B Ta0IUIIEC 2.

Tabnuma 2— Jlunamuka oGopoTa obOmecTBeHHOTo muTaHus B KpacHosipckom

kpae 3a 2011-2016 rr.

lNonwsr Ob6opor OI1, AbcomoTHOE Temn usmenenust | Temn npupocta k
MJIH. pyo0. OTKJIOHEHHUE K K IPEbIayIIeMy | TMpeablIylemMy
MPEABITYIIEMY nepuony, % nepuony, %

MepUoAay, MIIH.

pyo.
2011 130443 1834,3 116,4 16,4
2012 15686,2 2641,9 120,3 20,3
2013 16982,4 1296,2 108,3 8,3
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[Tponomxenue TaOaUIIbI 2

[Nonbr O6opor OI1, AOconoTHOE Temn uzmenenust | Temn mpupocrta K
MJIH. pYO. OTKJIOHEHUE K K MPEABIAYIIEMY IPEIbIIYIIEeMY
MpEIbIIyIIeMYy nepuoxy, %o nepuony, %
MEepUOAY, MIIH.
pyo.

2014 17285,9 303,5 106,8 6,8

2015 14841,7 1518,9 110,36 12,95

2016 15021,6 1610,1 111,63 13,4

B cpennem 3a rog 13044,3 1834,3 116,4 16,4

HaHHBIe O BCJIMYHHC 060p0Ta O6HI€CTB€HHOI‘O IIMTaHHU B KpaCHOSIpCKOM Kpac,

TOBOPAT O TOM, YTO €ro CpelHeronoBoil o0veM coctaBun 13044,3 muH. pyO. mpu

cpeaHeM 3HaueHuu Temra pocta 116,4%.

Toproseiii 000poT mnpeanpusTH oOmecTBeHHOro mnuranua 3a 2015 rox

coctaBui 14,8 mupa. pyosiei.

B conocraBuMbIx 1ieHax 3To Ha 12,6% MeHble, yeM rojgomM panee. OpHako

3aBeJIeHU MeHble He cTano. Jlaxke HaoOopoT: ceituac B KpacHosipckoMm Kpae

paboraror 973 pectopana, 121 Gap u 177 CTONOBBIX MpU MNPEANPUITHIX WU

YUPEKACHUAX, a TAKKE NPEINPUATUH, TOCTABISIIONIMX MPOAYKIUIO OOIIECTBEHHOTO

ITUTaHUA.

JluHamuKa KoJIMYeCcTBa 3aBeJICHUI OOIeCTBEHHOTO NMUTaHus B KpacHospckom

Kpae mpejcTaBlieHa Ha PUCYHKeE 6.
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Pucynoxk 6 — JlunaMuka KOJIMYECTBA 3aBEACHUI OOIECTBEHHOTO TUTAHUS B

Kpacnosipckom kpae, €.

ITo popmam coOCTBEHHOCTU B MPEANPUATHS OOLIECTBEHHOTO MUTAHUS ICTATCS
Ha  CYOBEKThl  CPEIHEr0  MPEeANPUHUMATENHCTBA,  Mallble  MPEANPUSITHS,
WHJMBUAYaJbHbIC IPEANPUHUMATEIN U OpTraHU3allii, HE OTHOCAIIUECS K CyObeKTaM
Majoro W  CpeAHero npeanpuHumarensctBa.  CTpykTypa  obopora 1O

XO03SUCTBYIOIIMM CYObEKTaM, MpeICTaBlIeHA HA PUCYHKE /.

N

2
5.1%
‘\\

1 R
45_7%/ e

1. Opranuzanuu, He OTHOCAIIUECS K CYyObEKTaM MaJloro U CPeIHEro MpepuHIMAaTeIbCTBA
2. CyObeKTsl CpeIHero NpepUHUMATEIbCTBA
3. Masnsle npeanpusTus (BKJII0Yask MUKPOTIPEATIPUATHSA)

4. InnuBuyalibHbIE TIPEANPUHUMATENN

Pucynox 7-Ctpyktypa 000poTa 0OIIECTBEHHOTO MTUTAHUS IO XO3IUCTBYIOIINM

cyobekTam B KpacHosipckom kpae, %
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PbIHOK 00111€CTBEHHOTO MUTAHUSA B TOPO/ie AYMHCKE UMEET Pl 0COOCHHOCTEH.
PectopaHHbBIli pPBIHOK TOpOAA MPUHAIJIEKUT MECTHBIM HIPOKaM, JOJS KOTOPBIX
cocraBisieT 60-65 %. HecmoTpst Ha TO, YTO KPYMHBIE PECTOPATOPHI, YKE UMEIOIIHNE
OOJIBIIYIO JIOJIO PHIHKA, OHU €KETOAHO MPOJIOJIKAIOT AKTUBHO Pa3BUBATHCS.

Tak ke, 3a TpOLIEAIINKA I'0/l, OCHOBHBIM HallPaBJICHUEM PAa3BUTHS PHIHKA CTAJIO
NOSIBJIEHUE TPAHCHAIIMOHAJIBHBIX KOMIAHUN W YCWICHHE HMX IO3MIMI Ha pPBIHKE.
HNuTepec Mex1yHApOIHBIX KOMITAHUN 00YCJIOBJIEH KaK JOTUKOW Pa3BUTHSI PhIHKA.

B 2016 romy B AunHCKE TaKKe aKTUBHO Pa3BUBAETCS CETMEHT JOCTABKHU €IIbI —
nuHamuka He meHee 130%. B nmanHom cermenrte Oosiee 20 xomnaHui. OCHOBHBIE
MPUYUHBI TUHAMUYHOTO Pa3BUTHUSl CETMEHTA HEBBICOKHMU CPEOHUN YEK, POCT YHUCIa
M0JIb30BAaTENEH HHTEPHETA, NEPUIUT Y oA CBOOOJHOTO BPEMEHH.

Ananu3 pblHKa oOmecTBeHHOro mnurtaHus KpacHosipckoro kpas, eme pas
JIOKa3bIBA€T TO, YTO JAHHBIA PBIHOK CTPEMUTENBHO pa3BUBAETCs, oOecreunBast
IIPAKTUYECKA CaMbI BBICOKMM YpPOBEHBb ITOKA3aTENIEH, IO CPABHEHHUIO C IPYTMMH
OTpaciIIMU YKOHOMUKH.

BricTpo pacTeT 4ucio pa3iaMyYHbIX PECTOPAaHOB, 0apoB, KOPeeH, MUILEpUd U
JIPYTUX 3aBeleHUN. BOJBIIMHCTBO MPEANPHUSTUNH TOPTOBIM M OOIIECTBEHHOTO
MUTaHUs pabOTAlOT HA OTKPBHITOM PBIHKE B YCJIOBHSIX KOHKYPEHIIMH, KOTOpas B
NOCJIeTHEE BPEMS TOJIBKO YCHIIMBAETCS B PE3YJIbTaTe MOSBICHUS BCE HOBBIX U HOBBIX
dbupm™m, mpemsaralomUx CBOM YCIyrd B TuTaHuu. [lodToMy 11 BBDKMBAHUS U
MOJIyYEHUS] XOPOUIMX W YCTOMYHUBBIX JOXOAOB PYKOBOJMUTENM OpraHU3alui
pa3palaThIBAlOT MEPONPUSITUS TO TOBBIIIEHUIO A(PPEKTUBHOCTU ACATETHLHOCTH.
OpraHu3anyu MOPOBOAST BCECTOPOHHUN HSKOHOMMYECKMH aHaIW3 IoKazaTesen
pabotel. Ha ocHOBe mNpoBeNEeHHOTO aHajau3a pa3paldaThIBAIOTCS KOHKPETHbHIE
MEPONPUITHS, HANpUMEpP, IO SKOHOMHUHU 3aTpaT, YBEJIUYEHHUIO TOBapooOOpOTa,
U3MEHEHHUIO 1[EHOBOW M AaCCOPTHMMEHTHOM TMOJUTHUKH, O TPOBEACHUU pedopMbl

CHUCTCMBbI OILIAThI Tpyda U T.I.
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1.3 AHaym3 pa3BUTHA AeATeJbHOCTH cTeiik-0apa « TORRO»

AHau3 AesATeIbHOCTH JAHHOTO MPEANPUSTUS, TO3BOJUT JyUllle pa3o0paThes B
cnenuuke pabOThl JAHHOTO MPEANPUSATHS, TOHSITh HACKOJBKO OHO TMOIYJISIPHO
Cpeau HaceleHus I. AUMHCKA.

Creitik-6ap «TORRO» — mepBwlifi U €IWHCTBEHHBIH CTEHK-Oap B Tropoje
AunHcke.IlIpennaraeT cBOMM rocTssM OTMEHHBIN BKYC COYHOrO Msica. « MBI TOTOBUM
Ha jaerengapHoMm yrojaeHoM rpuiie BIG GREEN EGG» — pacckasbiBaeT Biiajenell
cTerk-0apa.

OCHOBHBIM  BHJIOM  JeATeNbHOCTH  crelik-0apa «TORRO»  sBmsercs
OOILIECTBEHHOE TUTAHUE.

Hamr ocHOBHOUM TIPOJYKT - CTEWKH W3 TOBSAMHBL. JlJig TeX, KTO JIOOUT €CTh
MSICO, €CTh MHOTO, 4aCcTO U 3a HEOOJIBIIINE JICHBIH.

VY Hac exelHEBHbIE MOCTABKM CaMOI0 CBEXEro Msca. He Tobko BKycHas U
COYHas roBsiIMHA, HO U O0Jiee MOCTHAs KypoUKa, JIJIsl TeX, KTO CICIUT 3a PUTYPOI.

OT3BIBUMBBIN, APYXKETIOOHBIA W BBICOKOKBAIM(DUIIMPOBAHHBIA IEpCOHAI,
KOTOPbIE HEIPEMEHHO CTAHYT BalllMMH JIYYIIIUMHU [TOMOITHUKaMU !

"Ham Heudero ckpeiBaTh — BOT IJIaBHBIM NMPUHUMUIT OTKPBITOW KyXHHU «Torro».
CMoTpuTe caMu, Kak Ha HalleM OECKOHEYHOM TpHJie TOTOBSITCS 3aka3aHHble Bamu
KOJ0AacKu, UBIUISITA W CTeMKku. BppixaiiTe ux apomar, NpEeABKYIIAaHTE B3PHIB
YIOBOJIBCTBUM y ceOst BO pTy..." — roBoput Jasun JIbBoBHY.

Tonpko Msco. Huuero numnero. Bee no geny.

3aBelcHME HaA4ajlo CBOKO JIESITEIbHOCTh € KOHLA aBrycra 2016 roma wu
MPOJIOTIKAET CBOIO JICATENILHOCTH 1O cei AeHb. [Ipooirkas pacupsTh TOPU30HTHI U
OTKpPBIBaTh HOBBIE TOYKH, B ampese 2017 roma ObUT OTKPHIT BTOPOH (uiiman CTeik-
0apa «TORRO» B ropoae AumHCKe. 3aBeJieHUs PACIIONIOXKEHBI M0 aapecaM: yiula
KpaBuenko 28a u ynuia [pyxx6s1 Hapomos 10.

MecTopacnonoKeHue pecTopaHa MOKHO OXapaKTepu3oBaTh, IO TPEM
KPUTEPUSIM.

IlepBeIM sBAsIETCS — BHIUMOCTB. 3aBEJICHHE, HMMEET XOPOIIHM 0030p,
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Omaromapss dYemy oOecleuynMBaeTCs TMOJYYCHHE JIOMOJHUTEIBHBIX CIIy4ailHBIX
MTOCETUTENIEN, CIECICTBUEM YETO OKAa3bIBACTCS MOJIOKUTEIBLHOE BIMSHUE HA 3arpy3Ky
U, KaK CIJICJICTBUE YBEIMUYECHHUE MPUOBLIN Ha MPEIIPUSITHE.

Bropo#t 310 —1mpoxoauMocTts. ExxenHeBHas 3arpy:KE€HHOCTH YIIHI ITOTOKAMH
MaliuH  BOJIM3M  MECTOPACHOJIOKEHMs]  CTEWK-Xayca, BbICOKas. 3aBejicHHeE,
pacCIoJIOKEHO B 30HE C OOJBIION MPOXOAUMOCTBIO JIIOJEH, MOTOMY YTO PSIOM
UMEIOTCS O(UCHBIC 3JaHWsS, OTPOMHOE KOJMYECTBO TOPTOBBIX TOYEK, CTAIUOH
«OnmuMIDY, KOTOPBIA €XKEAHEBHO IMOCEHIAl0T 0ojiee COTHU CropTcMeHOB. biaromaps
BCEMYy JTOMY 3aBejicHHE oOecreunBaeTcs OOJBIION J0Jie CiydalHBIX HOBBIX
KJIMEHTOB.

Tpetuit 310 — pocaraeMocth. s TOro 4TOOBI TMOCETUTH 3aBE/ICHUE HE
BO3HUKACT HHUKAKUX TPYAHOCTEHW dYTO OBl J00paTthCsi JO HEro, 3aBeiCHUE
pacronaraercs B LEHTPE TopoAa MW psIOM PAaCHOJOKEH OCTAHOBOYHBINM ITyHKT
OOIIIECTBEHHOTO TpaHcropta. Hanuuuve BOMM3M MEHMIEXOJHBIX TEPEXO0JI0B  C
HECKOJIbKUX CTOpOH o0ecreunBaeT Oe30MacHOe TepeMelieHne KIHUEHTOB K
3aBEICHUIO, W TMpuieraromas Ttepputopusi creiik-6apa «TORRO» ob6opynoBana
MOABE3AHBIMUA JOPOTaMM C MECTOM Il TApKOBKH JJIsi TOCTEM HAa JUYHOM
TPaHCIIOPTHOM CPEJICTBE.

3aBeneHNe MO3UIMOHUPYET cedsi Kak crerk-xayc. Pesxxum pabotsl ¢ 11:00 mo
23:00. I'enepanbHBIM JUPEKTOPOM W OcHoBaTeneMm siBisieTcst JlaBun CapresH. Jlis
QYMHCKOI'0 PECTOPAHHOI'O PhIHKA OH YEJOBEK HE HOBBIM — 10 3TOro JlaBunJIbBoBu4
yke OoTkpbl1 ¢yproHuuk ¢ dact-pynom «KpactuKpadbe» um maxke CBOWO JOCTaBKY
UL

Nuteprep crelik-0apa COOTBETCTBYET IIBETOBOM TraMMe JIOTOTHUIIA, TIOMEIIEHUE
BBIJIEP’)KAHO B MPOCTHIX TOHAX. MHTepbep B 3aje CO3[MaH 1O WHIAWBUIYAIbLHOMY
scku3y JlaBupa JIbBOBMYA C HMCHOJIB30BAaHUEM PA3JIMUYHBIX MarepuaynoB. MHTepbep
3aBEJICHUS WHIMBUAYAJIEH U  JAae€T BO3MOXKHOCTh KJIMEHTY  HCHBITHIBATH
OIYIIEHUSIOYATO OH MOTPY3WJICS B JEPEBHIO B cTWie KaHTpU. CTEHBI OTEIaHbI
JIEKOPATUBHBIM AepeBOM. MIMeeTcsi MPUTOUHO-BBITS)KHAS BEHTHIIALUS, KOHIULIMOHED.

Creiik-6ap «TORRO» umeer B Hamumuuu 20 mocagouHbix MecT. KoHeuHo,
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KOJIMYECTBO IMOCAJOYHBIX MECT HeOOJbIIOe, 3aTO 3[eCh BaM HE OyayT MeIaTh
IITYMHBIE KOMITAHUH, U BBl CMOKETE CIIOKOMHO OTJAOXHYTh M HACIAIUTCS OTMECHHBIM
BKycoMm Msca. B 3ganun creiik-6apa «TORRO» umeercs nereHmapHbIi yroiabHbBIN
rpunb«BIG GREEN EGG»u kynuHapHbI II1€X, KOTOPBIA TapaHTHPYET BCEraa
CBEXKHE M3CIHUS JIJIS TMMOCETUTENICH, OT COUYHBIX (PMPMEHHBIX CTEHKOB /10 TapHUPOB,
MIANUIBIKOB U KOJIOACOK.

3aBeneHue nMeeT cpenuuii yek B pazmepe 500 pyOneit. B mento 6apa nmeercs
aACCOPTHMEHT OJII0OJl, COCTOSIIUN W3: CTEUKOB, TapHUPOB, TOPSUYUX 3aKYCOK,
IIANUIBIKOB, IECEPTOB, COYCOB M HANMUTKOB. Bce 310 o0mmme 6110/ penocTaBiseTcs
omaromapst Tomy, 9to cteiik-0ap « TORRO» 3a00TUTCS 0 CBOMX TOCTSX, M MBITACTCS
HaWTH aJbTEPHATUBY JaXKE JJII CaMOTr0 MPUBEPEIMBOTO rypMana. Ho dbupmeHHbIMU
OyrogamMu cTeiik-0apa B EPBYIO ouepelb OCTalOTCs: OJt0/1a TPWIb U APYrOol MICHOM
aCCOPTHMEHT.

EcrtecTtBeHHO, 4TO OCHOBHOE OO 3TO CcTelk. B MeHI0O MX MSTh BUIOB B
1ieHoBoM auama3one ot 150 go 400 py6uneit. [Tomumo storo, B creiik-6ape « TORRO»
MO>XHO 3aKa3aTh KYpPUHBIE KPBUIBIIIKUA, COYHBIMOMQIITEKC, caiar, Koudacku (U3
TOBSIMHBI ¥ CBUHWHBI), 5 TapHUPOB Ha 000K BKyC. CTOUT OTMETHUTh M TaK JKe
OapHYI0 KapTy —MOPCHI, COKH, Ta3UPOBAHHAS M MUHEpaJIbHAs BOJIA.

OOcCiyXKMBalOT TIOCETHTENIe B CTeHk-Oape oduIMaHT W Kaccup Ha Oape
OpOIIeNIINe CHEIHAIbHYI0 TMOATOTOBKY. biltonma TOTOBAT moOBapa BBICOKOU
kBaymukanuu. OOCTy>KUBAIOIINI IEPCOHAT pecTopaHa 0JieT B GOPMEHHYIO OJICHKITY
€UHOTO 00pa3Ia.

JIst co3manus M MOJIepKaHUs UCKYCCTBEHHOTO MHUKPOKJIMMATA M 3aIaHHBIX
TEeMIIepaTyp, BIKHOCTH, TOJBIKHOCTH M YHCTOTHI BO3AyXa B MPOW3BOJICTBEHHBIX
MOMEIICHHUSAX TPUMEHSIOT aBTOMATHUECKHE YCTAHOBKH I KOHIAWIIMOHUPOBAHUS
BO3/yXa.

[Iponiecc ympaBnenust creiik-0apom «TORRO» HampaBneH Ha co3gaHue
HOPMaJbHBIX YyCIOBHH B cdepe MPOW3BOJACTBA, peANM3AlNH  MPOAYKIIHU
COOCTBEHHOT'O TIPOM3BOJICTBA U MOKYITHBIX TOBAPOB, a TaKXkKe 00eCIeueHrne BHICOKOTO

YPOBHS 00CITYKUBaHUS.
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OTBeTrcTBEHHass poJIb B  YNPABICHUW MPEANPUATHEM  NPHUHAIIEKHUT
YIPaBISIONIEMY, KOTOPBII OTBEUaeT 3a paboTy BCeX MPOU3BOICTBEHHBIX IIEXOB U

PYKOBOIUT HMMH, IIPOACMOHCTPHUPOBAHA HCPAPXHUYCCKAA CXCMa ITOAYMHCHHOCTH Ha

pHUCyHKe 8.
YnpaBnawLwnii

v v v
FNaeHb i AOMUHWCTPATOP Wed-noeap
ByxranTep lana

l ¥ l L J
EapmeH- OhuumaHTs! Yoopuwwua MNoeap
Kaccup

Pucynok 8 — OpranuzanimoHHasi CTpyKTypa yrpaBIeHUS

Hepapxnueckass cxema IOJYMHEHHOCTH. IIpy 3TOM MOXXHO BBIIEIUTH
BEpTUKAJIbHOE  paszjaenieHue.BeprtukanbHas — nuddepennmanus  cBi3aHHa €
pa3lieJeHUEM Ha YpPOBHE CBSI3U, IIOCTPOEHHBIM B HEPAPXUUYECKOM IOPSJIKE.
(PyKOBOAMTENb BEPXHEr0 YPOBHS YINPABIAET JACSATEIbHOCTBIO HIKENIEKAIINX
YPOBHEW).

OcHOBHBIE 00513aHHOCTH aIMUHUCTpATOpA!

— COCTaBJATH rpaduk AJisi paOOTHUKOB,;

— KOHTPOJIMPOBATH PabOTy KyXHHU;

— KOHTpPOJHMPOBATh MPUEM 3aKa30B Ha OaHKETHI;

— MpPUHUMATh YydyacTUE B pa3paboTKe KaJpoBOM TMOJUTUKA U CTpaTeruu

IpeIpUsITHS;

— OpraHM30BaTh CBOEBpPEMEHHOE 0(OpMIICHHUE MTPUEMA, MEPEBOIa U YBOIbHEHUS
pabOTHUKOB;

— OpraHn3oBaTb XpPaHCHUC W 3allOJIHCHHUC TPYAOBBIX KHHKXCK, BCIACHUC
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YCTAHOBJICHHOW JOKYMEHTAallMM II0 KaJpam, ITOArOTOBKY MAaTEpPHUaJOB Ul
IIPEACTABIICHUS IEPCOHANIA K TOOIIPEHUSM U HATPAKICHUSIM;

o0ecreunBaTh COLMAIBHBIE FAPAHTUU TPYIAIIUXCA B 00JACTH 3aHATOCTH;
IPOBOJNUTH CUCTEMATHUUECKUN aHAJIU3 KaJIpOBOW pabOTHI HA MPEANIPUSATHH;
pa3pabaThIBaTh MEPONIPUATHS MO YKPETIJICHUIO TPYAO0BOM IUCHUTIIHHEI.

MPOBOJUTE COOpaHUs C TIOIpa3ICACHUSIMU pecTopaHa (moBapa, OPHUITHAHTHI);

['aBHBIN OyXTantep BBIIOJIHAET CIEAYIOIINE JOJKHOCTHBIE 00SI3aHHOCTH:
BBITIOJIHAET PabOTy MO BEJIEHUIO OyXTaaTepCKOro yyeTa UMyIEecTBa;
y4acTBYET B pa3pabOTKE U OCYIIECTBICHUN MEPONPUSITHI, HAPABICHHBIX HA
coOmtoieHne (MHAHCOBOM JHMCLUMIUIMHBI M PalMOHAJIBbHOE HCIIOIb30BAHUE
pecypcos;

OCYHIECTBIISIET IPUEM U KOHTPOJIb IEPBUYHOMN IOKYMEHTAIINU;

OTpaXkaeT Ha cueTax OyXrajaTepcKoro y4yeTa ornepaunuu;

COCTABJISIET OTYETHBIE KAJBKYJISIUN CE0ECTOMMOCTH MPOIYKIIHH;

IPOU3BOJAUT HAYMCIIEHUE U TIEPEUNCIICHIE HAaJIOroB U COOPOB;

o0ecrieunBaeT pyKOBOAUTENEH, KPEIUTOPOB, NHBECTOPOB, AYAUTOPOB;
pa3pabaThiBacT pabouuii MJIaH CY€TOB, (DOPMBI IEPBUYHBIX JOKYMEHTOB;
y4acTByeT B TMPOBEACHUM HSKOHOMHUYECKOTO aHajlu3a  XO3SICTBEHHO-
(MHaHCOBOM AEATENBHOCTU MPEANPUATHS 110 JaHHBIM OyXTalaTepCKOro y4eTa;
MOJTOTABIMBAET JIaHHBIE TIO0 COOTBETCTBYIOIIMM YYacTKaM; OyXTaJITepCKOTO
ydeTa JUIsl COCTaBIICHUS OTYETHOCTH;

BBITIOJTHSIET Pa0O0THI 10 (POPMUPOBAHUIO, BEJICHUIO U XpaHEHUIO 0a3bl TaHHBIX
Oyxrantepckoit nHbopMaInH;

ydacTByeT B (pOpMyIHPOBAHUN HYKOHOMUYECKOM TTOCTAHOBKH 337144,
BBINIOJIHAET  OTHENbHBIE  CIYy)KEOHbIE  TMOPYYEHHUS  HEMOCPEICTBEHHOIO

PYKOBOJMTEIIS.

VYnpasinsitouiuii 00513aH:

28



COTJIaCOBBIBATh BCE CBOM JICUCTBUS M PEUICHUS C JUPEKTOPOM PECTOPAHA;
npemiaraTh COOCTBEHHMKAaM pECTOpaHa HOBBIE HWJEH 110 TPOJBIKECHUIO
pecTopaHna;

COCTaBIISITh Ha COTJIACOBAHHBIC HJIEH TI0 TTPOJBMKCHHUIO OU3HEC TIIaHbI;
KOHTPOJIMPOBATh pabOTy aqMUHUCTPATOPA;

y4acTBOBaTh COBMECTHO C JHUPEKTOPOM B paboTe HaJ OTYETHOCTHIO B
pecTopase;

KOHTPOJUPOBATh PabOTy CIy>KObI O€3011aCHOCTH;

KOHTPOJIMPOBATh pabOTy 3aKyIIINKA,

YOPABJISIONINN 00s13aH MHUHHUMYM OJIMH pa3 B MECSIl OTYUTHIBATHCS MEPe

COOCTBEHHHKOM peCcTOpaHa o MpoJIeJaHHOI padoTe.

[Ied-noBap o0s3aH:

KOHTPOJIMPOBATh COOMIOACHNE PaOOTHUKAMU MPABUII U HOPM OXpaHbl Tpyna
TEXHUKU 0€30MMaCHOCTH, CAHUTAPHBIX TPEOOBAHUMN U MPABUII JIUYHOU TUTHUEHBI,
MPOU3BOJACTBEHHOM W  TPYAOBOW JUCHWILIMHBI, TIPaBUI BHYTPEHHETO
TPYAOBOTO PACTIOPSIKA.

KOHTPOJIMPOBAaTh TMPABWIbHYIO OKCIUTyaTalli0 OOOpYyIOBaHUS U JPYTUX
OCHOBHBIX CPEJICTB.

OpPraHM30BBIBATH YYET, COCTABJICHHWE W CBOEBPEMEHHOE TMpPEACTaBIICHUE
OTYETHOCTH O IPOU3BOJCTBEHHOW JIE€ATEIbHOCTH, BHEJPEHUE IEPEIOBbIX
IPUEMOB U METOJOB TpyZa.

IPOBONTH Opakepak TOTOBOH MMHIITH.

COCTAaBJISITH  3asBKM HAa HEOOXOJIMMBIE MPOJOBOJILCTBEHHBIE  TOBAPHI,
nosry(haOpuKaThl U ChIphEe, 00ECIIEUNBAECT MX CBOCBPEMEHHOE TOJYUYCHHE CO
CKJa/a, KOHTPOJHUPYET CPOKH, ACCOPTUMEHT, KOJMYECTBO M KadyecTBO HX
MOCTYIIJICHUS U PeasIh3alliu.

POBOJIUTH paboty o COBEPIIICHCTBOBAHHIO OpraHu3aliH

MNPOU3BOACTBCHHOI'O IIpoHecCa, BHCAPCHUIO HpOI‘pCCCPIBHOfI TCXHOJIOTHH,
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3 (HEKTUBHOMY HCIIOIB30BAHUIO TEXHUKH, TOBBIMICHUIO MPOGECCHOHATBHOTO

MacCTCpCTBA pa6OTHI/IKOB B IICIIX TIIOBBIINICHHA KadC€CTBa BBIHYCKaCMOﬁ

MPOYKIUH.

2 MapKeTHHIOBBIi IJIAH 10 NPUBJIEYEHUIO KJINEHTOB.

2.1 OneHka mNpHUBJIEKATEJLHOCTH cdepbl 00IECTBEHHOI0 MHUTAHUSL B

ropoae A4MHCKe.

B mnHacrosimiee Bpemsi, B YCJIOBHUSX KOHKYPEHIIMH, TEpel OpraHu3alusiMu
CTaBUTCSI OYEBHUJIHAS 3aJadya —3aBOEBATh CBOETO KJIMEHTA. A TaKke yAEpXkaTb €ro.
Jl71st 3TOro HE0OX0IMMO BOBPEMSI YCTAHOBUTH MOTPEOHOCTH KIMEHTOB U MPEIJIOKHUTh
TOT CaMbIil MPOJYKT, KOTOPBIA MOJTHOCTHIO YAOBIETBOPUT 3Ty NMOTpeOHOCTh. Kade —
9TO 3aBEJICHUE, TJIE JIFOJU MOTYT B JII000€ BpeMs OBICTPO U BKYCHO TTOECTh.

B AumnHcke O4YeHb MHOTO 3aHATHIX JIFOAEH, M Y HUX HE BCEr/la XBaTa€T BPEMEHU
Ha TO, YTOObI MPUTOTOBUTH O0O€I WM YXUH JO0Ma, MOITOMY TaKue 3aBe/ICHUS
MOJIB3YIOTCSl OOJBINION TOMYJISIPHOCTBIO Yy JENOBBIX JroAeil. Benb kade, 310 He
TOJIBKO TO MECTO TJI€ MOXXHO OBICTPO M BKYCHO IOECThb, HO U €II€ 3TO MECTO TJie
MOHO HA3HAYUTH JICJTOBYIO BCTPEUY WU MPOCTO B OOEJCHHBIN MEpEephIB 3a0bITh HA
BpeMs 0 pabOTe U MPOCTO MOOOIIATHCS C APY3bIMH.

B nacrosiiiee Bpemsi B TOpojie OTKPBIBAIOTCS BCE HOBBIC M HOBBIE 3aBEJICHMUS,
Oasupyromuecs: Ha 00IIECTBEHHOM MUTAHUU. 3a TIOCIIEHUE JIBA T0JIa UX OTKPBLIOCH
oosiee 4. B HameM HeOOJIBIIOM TOPOJIE€ CIOKUIIACh OYEHb OCTpas KOHKYpPEHIUs, TIPU
TOM OCHOBHBIMH JIMJ€paMU SIBJIAIOTCA CleAyromue 3aBelneHus: «KyHxyT,
«Kapamenby, «Skym3a», «b-52», «Dodonuiina» 1 HOBOMCIIEYCHHBIH pecTopaH-0ap
«COCOS» (otkpeiTue B 2016). Ha pucynke 9 mokazaHa CTpyKTypa 3aBeJCHUU IO

dbopmary B POIIEHTAX OT OOIIET0 KOJINYECTBA 3aBEACHUI.
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® Kade ® cTONOBbIE ® KOGEMHW ™ pecTopaHbl = Hapbl

Pucynox 9 — Ctpykrypa 3aBeieHuii oomienura AunHcka no gpopmaty Ha

ampenb 2017, %

Cy1iecTBEHHBIM HEJIOCTATKOM OTpaciiy OOIIECTBEHHOTO MUTAHUS SBISETCS TO,
YTO B OCHOBHOM 3aBEJICHHs HampaBlieHbl Ha 0ojiee MOJIOJOE MOKOJEHHE. ITO
OTpa)kaeTcs B JETASIX UHTEphepa, POHOBOM MY3BIKE.

Btopast nmosioBuHa 3aBefieHMi B AYMHCKEMMEET HalpaBJeHHWE HAa TMOKOJICHUE
nocTapiie, 0ojiee KOHCEPBATUBHBIN NMW3aifH, OOBIYHOE HEYEM HE TPHUMEUYaTeIhLHOE
MEHIO CO CTaHAAPTHBIMU MO3ULIMSIMU B KyXHE.

3apaHee BBIMTPBIINIHBIM BapUaHTOM OBUIO CO3MlaHuEe CTeWK-Oapa. [loromy drto
psiMble KOHKYPEHTHI B TAHHON 00JIaCTH OTCYTCTBYIOT. MOXKHO pacCMOTPETh TOJIBKO
MIANUIBIYHYI0 «YIBIOKa» W TO B €€ MEHIO HET TMO3MWIMH, Takue Kak creiku. U
nodtoMy cteiik-0ap « TORROy» Ha ceromHsIIHMUNA JIEHb YMEJIO 3aKpenuia 3a coOou
MO3UIIMIO TIEPBOT0 U €IMHCTBEHHOTO CTeHK-0apa ropoja.

B nocnennee BpeMs B AYMHCKE YBEJIMYUBAETCS MOIMYJSIPHOCTh CIEAYIOIIHUX
dbopmaToB 3aBeICHUN TUTAHUS:

— YJIWUYHBIE JIOTKH, TENEXKKHU. J[aHHYIO Tpyniy MOpeACTaBISAIOT MaJaTKUu U

TEJICKKA C XOT-IOraMH, MIAypMou W Kypamu-rpwib. CpenHuN 4YeK TMOKYIKH
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coctaBisitoT — 80- 120 py6ineii;

— TaJaTKd ¥ MOOWJIBHBIE TOYKH (acT-pyna Ha Oa3e aBTONPHUICTIOB. JTa
rpynia COCTOUT B OCHOBHOM U3 poCCUICKUX ceTel. [Ipu 3ToM cpeaHuil ek MOKyNKu
cocrasisier 70-100 pyOneii;

— CTallMOHapHbIe 3aBeieHUs (Kade U TOUKH B TOPTOBBIX IIEHTPAX).

[lo MHEHUIO aHAaTUTUKOB, B Halle Bpemsi Ha pbiHKe Poccuu B 1eoM U B
AYMHCKE B YaCTHOCTH aKTHBHO pa3BuBaeTcsi HoBoe HampasieHue Quick&Casual,
3aHMMAIOIIEe MPOMEKYTOUHOE TOJIOKEHUE MEXIY MNPEANpUITHIMU OBICTPOrO
nmutanus (Quick Service) u TpagunmonHsiMu pectopanamu (Casual Dining).

Oo6mume ueptsl 3aBeneHui Quick & Casual ¢ npenokeHHbIMU yciryraMu (act-
dbyna nposBIAIOTCS B OTPAHUYEHHOM KOJIMYECTBE MO3UIIMN MEHIO, T€MOKPAaTUYHBIX
IeHaX u ObICTpOil mpouenype oOciykuBaHUsA. UTO KacaeTcsi OTIWYUTEIbHBIX
nokazarened Quick & Casual, TO OHM 3aKIIOYalOTCSs B NPUMEHEHHUH
noyty(aOpuKaToB COOCTBEHHOTO MPUTOTOBJICHUS, IIPOU3BOJICTBE COOCTBEHHOMU
BBITIEUKU  (x71€0, OYJOYKH, TOPThHI, MUPOXKHBIE), TOCTOSIHHOM OOHOBJICHUU
accoptuMeHnTa Omoa. B nanHom ¢opmare B AunHcke npeactaBieHbl «benbruiickue
nekapan», «Kode m moHumk», «KpactuKpaOc»HEkoTopble CTOJIOBBIE, HANpUMED,
«OKapkas nosistHay.

3a mocneaHuil TOJ CEKTOp JOCTaBKM €1bI B AUYMHCKE TakKKe JHEPrHYHO
pasuBaics. [lo namapiM UCC, Ha mexabpps 2016 roga B manHoM pazzene 6osee 10
KOMIaHUW, B TOM YHCIIE WM HUMEIOMUX odaiH- pecTtopanHbl. B OCHOBHOM 3TO
JIOCTaBKa SITMTOHCKON KyXHW W mwuia. OCHOBHBIC MPUYUHBI JUHAMUYHOTO Pa3BHTHSI
CETMCHTA- HEBBICOKHH CPEIHWUN Y€K, POCT KOJMYECTBA IOJIH30BATEICH WHTEPHETA,
HEJIOCTATOK Y JIfoJIei cBOOOHOTO BpeMeHH. OTMETHM, 4TO sl oQIaitH- pecTOpaHoOB
JIOCTaBKa €/Ibl CIIY’)KHT B TOM YHCJIE HHCTPYMEHTOM TIOBBICHUTD JIOSTILHOCTh TOCTEH, a
TaK)Xe PaCIIMPUTH KPYT MOCETUTEICH.

Pa3BuTre OOIIECTBEHHOTO MUTaHUS BO MHOTOM 3aBHCHT OT OOpa3oBaBIIIEHiCS
UHOPACTPYKTYPHI MUIIEBON MTPOMBITIUICHHOCTH, @ TAKXKE ONTOBON TOPTOBIIH.

K monoxurensHBIM MOMEHTaM B cdepe MHIIEBOM MPOMBIIUICHHOCTH

9KOHOMMKH CJICAYCT OTHCCTHU:
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— HaJW4Yhe COOCTBEHHBIX IPOU3BOJCTBEHHBIX MOIIHOCTEH MJis BBIMyCKa
MUIIEBBIX MPOJYKTOB BBICOKOW CTENEHW TEXHOJOTMYECKON TOTOBHOCTH (XJjeba,
MSICHBIX, MAKapOHHBIX U3/EJINH, MOJIOKA, MOJIOYHBIX IPOAYKTOB);

— JIOCTaTOYHO BBICOKHI YPOBEHb Pa3BUTHUS TPAHCIOPTHO-IKCIEIULIUOHHBIX
YCIIYT ¥ CXEMBI TOBapOJABUKECHUS;

— TIPUCYTCTBUE MECTHBIX TOPIOBBIX CETEW, BIAACIOMIUX HEOOXOIUMBIM
NOTEHIMAJIOM JJI PA3BUTHS;

— pa3BUTHE H3MEHEHUE CTPYKTypbl TOPIOBBIX CET€, B TOM YHCIE
KOOpJIMHALIUA B3aUMOJCHCTBUS «MarasuH-cKJag», 4YTO OCOOEHHO BaXXHO I
HEOOJbIINX U CPEAHUX KOMIIAHMA OOIIECTBEHHOTO MHUTAHMS, KOTOPbIE MOJIYYHIIN
BO3MOXKHOCTh IpUOOpEeTaTh MPOAYKLHIO IO ONTOBBIM II€HAM, TEM CaMbIM CHMKas
ce0eCTOMMOCTh POAYKIUU U CTOMMOCTD PEAIM3yeMOU MPOIYKIINH;

— IOABEM, CTAHOBJIEHME U  JUBEpCUPUKALUS  NPEANOYTECHUM  Ha
NOTPEOUTEIBCKOM PBIHKE, YTO CHOCOOCTBYET TOBBIIIEHHIO KadyecTBa yCIyT
KOMIIAaHUA  OOIIECTBEHHOTO MHUTAHWS W  MOSBJICHHIO  PA3JMYHBIX  THIIOB
CHEUATN3UPOBAHHBIX IIPEANIPUATHN.

Heo6xoaumMo OTMETUTh U psili HE OUY€Hb OJaronpusaTHHIX (PaKTOPOB:

— TOBapHOE MpPEUIOKEHHWE [0 KayecTBYy HE BCErJAa COOTBETCTBYET
TpeOOBAHMSIM PHIHKA;

— BBICOKAW YJENIbHBIA BEC TPAHCHOPTHBIX HKCHEAULIUOHHBIX M JIPYTUX
pacxo/0B;

— BBICOKMW YJEIbHBIH BEC MMIIOPTHOM NPOIYKIIMU B TOBapOOOOPOTE
OOILIECTBEHHOTO MUTaHUs (OCOOEHHO aJIKOTOJBbHON MPOAYKIIMH), YTO OTPaKaeTCs Ha
pOCTe ONTOBBIX U PO3HUYHBIX IIeH [8].

CtpykTypa ceTH NpeanpusiTUidi OOIIECTBEHHOTO MUTAaHUS H3MEHSAETCS Kak
KOJIMYECTBEHHO, TaK M KayeCcTBEHHO. K mnpumepy, ¢ MO3MLMH KOJIMYECTBEHHON
UHTEPIIPETALNN, €KETOJHBIH MPUPOCT YUCIECHHOCTH MPEANPUIATUNA OOLIECTBEHHOTO
MUTAHUS 32 MMOCIEIHUE 5 JIET COCTABIISI MPUOIU3UTETHLHO 8 KOMITAHHUM B TO/I.

B ycnoBusx coBpeMEeHHON KOHKYPEHLIMHU 3aBeIeHUsI OOIECTBEHHOTO MUTAHUS,

€CJIM OHHM XOTAT OOECIEUUTH CBOE pa3sBUTHC, HE MOTIYT OoubIIe OIMMpPAaTbLCA Ha
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TpaJuIMOHHbIE, HEI()PEKTUBHBIE U  KOHCEPBATHUBHBIC

(GopMBI  KyJIBTYpbI
IPOM3BOJICTBA.

Sl cunTaro, 4TO B COBPEMEHHOM MHUpPE TEXHOJIOTHi, MOOUIBbHOE MPUIIOKEHUE —
3TO 00s3aTeabHBIA MHCTPYMEHT U OCOOEHHO ISl OTPACI OOIIECTBEHHOTO MTUTAHMS,

IMIPUMCHCHHUC KOTOPOI'O obecrneunT HMHHOBAIIMOHHOC PAa3BUTUC 3KOHOMHUKH I[EIHHOfI

cdepsl.

Bce wyame 3aBegeHuss OOIIECTBEHHOIO MHTAHMS CTaJd IpUOErarb K
MHHOBAllUSIM B MApKETUHIE, TEM CaMblM COOBITUHHBIM MapKETHHI  3aHsUI
JUAMPYIOLIME TO3UMLIMK B TMPUBICYEHUM KIMEHTOB ropoga AuuHcka. Kade,

pECTOpaHbl, MUIILEPUU BCE Yallle CTajd MCIOJIb30BATh Pa3IMYHbIE METOABI event
MapKEeTUHTa: OpraHu3alus J0cyra C IOMOIIbIO MY3bIKaJIbHBIX BEUYEPOB, MacTep-
KJIACCOB, OM3HEC-BCTPEY, FTACTPOHOMUYECKUX HOBILIECTB.

HoBbiM 537eMEHTOM B HMHAYCTPUM OOIIECTBEHHOTO TIHUTAHUS SBISIETCS
«WIBEACKUN CTOM». JlaHHBIA MApPKETUHTOBBIM <«BJIEMEHT» SIBIISIETCS HOBBIM IS
JKATENEN Topoja AUYMHCKA, B TOpPOJAE HMMEETCA OJIMH PECTOpaH, TIAE€ BMECTO
MPUBBIYHOTO OW3HEC-JIaH4ya, TTOCETUTEISIM MPEJJI0KEHA HeOObIYHasl aJbTepHATHBA B
BUJIE «IIBEJICKOTO cToja». Ha3zBanue srtoro pecropana «b-52». 3a CHMBOIWYECKHE
300 pyOieli Thl MOXEIIh BAOBOJIL TOHAOPATH BCETO YTO JIYIIIE€ YTOTHO.

[ToMruMO JaHHOrO pecTopaHa €CcTb W APYrue 3aBEACHUSA, HUCIOIb3YIOIIHE
MapKEeTUHI COOBITHH, Kak d()QPeKkTuBHBIA CMOCOO MPUBICUYECHHUS KIMEHTOB.
[IpousBengeM aHanu3, pacCCMOTPEB OCHOBHBIE XapAaKTEPUCTUKU KOHKYPEHTOB CTEHK-
6apa «TORRO». Paccmotpum Tabmuiry 3

Tabmua 3— KonkypeHTHas cpena

Kpurepuu Kymxyr | Kapamens | Skymnza b-52 Dodo COCOS
MUIa
KauecTtBo 6itr011 cpenHee | cpenHee BBICOKOE BBICOKOE cpenHee BBICOKOE
CkopocTh/KauecTBO | BBICOKOE | cpe/iHee cpenHee BBICOKOE cpenHee cpenHee
00CITy>)KMBaHUS
I{eHOBOI1 YpOBEHB CpEeOHUN | CpEIHUI BBICOKU U BBICOKUH HU3KUHI BBICOKUH
WHuTteprep BBICOKUH | CpEeHUN CpeIHHM CpeIHHN HU3KHAN BBICOKHM
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[Iponomkenue Tabauibt 3

Kpurepuu Kymxyr | Kapamens | Skymza b-52 Dodo COCOS
MUIa
IIpoBencHue HHU3KOE | HU3KOE cpeanee BBICOKUM | HU3KUU BBICOKHMU
MEpOINPUATHI
HocraBka €CTh HET €CTh HET Ectp HET

[To nanHBIM TabMHIIBI 3 OCHOBHBIM KOHKYPEHTOM, SBJIAETCS pecTopaH «b-52y,
KOTOpBI Ha MPOTSHKEHUU MHOTUX JIET SBISETCS OJHUM H3 JIUJAEPOB B cdepe
OOIIIECTBEHHOTO NHUTAHMUS B TOpojA€ AUMHCKE. JTO 3aBEJACHHE MMEET CBOMX
NOCTOSIHHBIX T'OCTEH, BEJb OHU T'OJIaMU 3apalaThIBaM CBOW MMHJIK. A Takke TYT
4acTO IpPOXOAAT TaCTPOHOMMYECKHE MEPONPUATHs, a HMEHHO: MacTep-KJIacChl
UTAJbIHCKON KYXHU, «IIBEJCKUMN CTOID».

HoBoucneuennsiii pecropan «COCOSy wucmonb3yeT MHOTHE Pa3sHOBHIHOCTU
event  MapKeTHHra: MY3BIKQIBHBIE ~ MEPOIPUATHS,

HUI'POBBIC BCUCPa,

TaCTPOHOMHUYECKHE  MEpOmpusATHs. EXeaHEeBHO B 3aBEJEHHUM  BBICTYMAIOT
MY3bIKaJIbHbIE TPYIIbl C Pa3HbIX TOPOAOB, MPUIIIALICHHBIE 3BE3[bl, MPOBOAATCS
JUCKOTEKH Ha pa3jMyHble TEMAaTUKH, MPOBOJAT KOHKYPCHI C MPU3AMH, a TaKXKe
JEryCTally U MacTep-KiIacchl COOCTBEHHBIX OO,

Kapamenb ¥ KyHXYT NpPaKTUYECKH HE MPOBOAUT HUKAKUX MEPOINPHUSATHI HX
MO3UIIMHN B KOHKYPEHTHOH O0opb0e ycpeaHeHbl. B KyHKyTe Xopoiiee 00CTyKiuBaHHe
U TpUIATHEE HMHTEpPhEp, HEXEJIW B Kapamelld, a TakKe OOJBIION IUIC HaIuuue
JnocTaBku Omtof Ha JoM. SIKyn3a JaeT BechbMa CpeHHE IOKa3aTeld, HO HMEET
noctaBky. Dodonwuiia nMeeT HEBBICOKHE TIOKA3aTENH 110 BCEM KPUTEPHUSAM, HO JIFOIH
4acTO 3aKa3blBalOT MHIIY Ha JOM, TaK KaK II€HOBas IMOJMUTUKA TYT JIOSUIbHA, OHU
BBIOMparoT uMeHHO «Dodomutimy».

Hcxons w3 3TOro aHanm3a, BCEe KPUTEPUM UIpalOT OOJIBIIYIO pOJIb B
KOHKYPEHTHBIX MPEUMYIIECTBAXIPEANPUATHIHOOIIECTBEHHOTO MUTaHUs T. AUYMHCKA.
Kaxxaplii MCmonp3yloT CBOE HampaBlieHHE MapKeTHHTa MJi MPOJBUKCHHS CBOETO

ou3Heca, 1eecooopa3HpIM OyIeT MPUMEHEHNE BCEX CTPATernii MApKETHHTA B HAIIIEM
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creiik-6ape « TORRO».

2.2 AHanu3 neseBoil aynuropum creiik-6apa « TORRO»

OrneHka 1eneBor ayAuTOPUN MOCETUTENIeH CTeik-0apa 0 KHAa OCHOBBIBATHCS
HEMOCPEJACTBEHHO Ha TAaKUX IIOKa3aTelsiX, Kak: BO3pPACT, COLMAJIbHBIA CTaTycC,
MPUOPUTETHI, TMOTPEOHOCTH, WHTEHCHUBHOCTH TIIOCEHICHUS U  (PUHAHCOBBIC
BO3MO>KHOCTH.

B cooTBercTBMM ¢ MarepuamaMM CTaTUCTHKH, COCTABICHHBIMU JIMYHO
JAPEKTOPOM 3aBEJICHUS, HA OCHOBE CPEIHECIMCOYHOM MOCEIIAEMOCTH 3a 9 MecsueB
paboThI 3aBe/IEHHE MOCETHIIHN O0KOJI0 10 ThICSY YeIoBeK.

CpenHee KOJIMYECTBO YEKOB B JiIeHb OoJiee 30, Mo qoctaBke KojedneTcs oT 8-15
B 3aBUCUMOCTH OT JHS HEACIU U (PMHAHCOBOTO MOJIOKEHUS 3aKA3UHUKOB.

C uenpio BBIABICHUS IEJNEBBIX TPYII MOCETUTENIEH M WX XapPaKTEPUCTHK, B
paMKax HACTOAIIETO WCCIEIOBaHUS, MNPOAHAIM3UPOBAHBI SKCIEPTHBIE OIECHKH,
OCHOBAaHHbBIC Ha JAHHBIX OMPOCOB MOCETHUTENIeH U cOOCTBEeHHOM ombite. Mcxons u3
MpeABapUTEILHON OIICHKM, MOXHO CJieJlaTb BBIBOJI O TOM, YTO HauOosiee
MPUBJIEKATEILHBIMA [0 €MKOCTM M JKOHOMHUYECKOMY TMOTCHIMATY SBISIOTCS
MOCeTUTENU B Bo3pacte oT 19 no 55 ner. BMecTe ¢ TeM, naHHBIN 1Mana30H CIUIIKOM
IIMPOK ISl JIETAJIbHOTO aHalin3a, TMOCKOJbKY BKJIIOYAET TPYIIbl, 3HAYUTEIHHO
OTJIMYAIONINECS JPYyr OT JApyra MOCOLMAJIbHOMY CTaTyCy, LEJIAM NOCEUICHHUS,
dhopmaM MPOBEJICHUS J0CYTa U UHBIM XapaKTePUCTUKAM.

C nenbio MNpoOBEPKH OOBEKTUBHOCTU BBIOPAHHON ayAMTOPUHM, a TaKXKe
MOJIy4eHUs] 00Jie€ CErMEHTHPOBAHHBIX JAaHHBIX 1O OCHOBHBIM TIOCETUTEIISIM
3aBEJICHUS, B PaMKax HMCCIICIOBAHUS BBIJCICHBI CIEeAYIOUIMe Kareropuu: S5-12 iner,
13-17 ner, 18-24 ner, 25-35 ner, 36-50 ner, ot 51 roga m crapmie. Ilpu momomu
COIIMAJIBHBIX CETe ObUT TMPOBEACH DJIEKTPOHHBIM OHIaH-ompoc. Ha Bompocsk

1
aHkeTbl OTBeTWIIM 305 pecrnoHACHTOB , MPEACTABISIONIMX BHIOPAHHBIE KaTErOpUH, B

'B nepvog ¢ 20.11.2016 no 20.12.2016 npoBeAeH onpoc cpeaun: y4aCcTHUKOB rpynbl COLMansHON ceTu
BKoHTakTe, a Takke xuTtenen r. AMHCKa NOCETUBLLMX CTENK-6ap B AaHHbIV nepuos.
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CBSI3W C 4Y€M, JAHHBIM OMPOC MOXHO CUWTATh PEMPE3CHTATUBHBIM, a 3HAYUT C
BEpOSATHOCThIO 94% ero pe3yiabTaTbl MOXXHO OSKCTPamoJIMpOBAaTh Ha BCEX
nocerutenen creik-c6apa « TORROy.

[Tockonbky »dnekTpoHHas (opma oOmpoca CHU3WIA €ro JOCTYHHOCTh MJis
HanOoJIee 3peiol KaTeropuu pecnoHIeHToB (0T 51 roja u BhIlIe) U Npeaonpeaeauia
HU3KYIO JIOJIO0 JAHHOW TPyNmbl B OOIIEM YKCIIE ONPOIICHHBIX, IS TMOJTYyYEHUs
cOQJIaHCUPOBAaHHON OILICHKAa €MKOCTH CaMOW 3peslioil M caMoOil IOHOM KaTeropui
MOCETUTENIE CKOPPEKTUPOBAHbI JO JOJeH, COOTBETCTBYIOIIUX HSKCHEPTHBIM
oreHkaM, 1Mo 10% oT oOmmero 4Ymcia IMOCETUTENeH Il KakIoW kareropuu. B
pe3ynbTaTe MPOBEICHHOTO WCCIEIOBaHMUs OBUIM C(HOPMUPOBAHBI  CIEAYIOIINE
JUarpaMMbl: MPOIEHTHOE COOTHOIICHUE MY>KUHUH M KEHIIUH, TOCEIIAIOIINX CTeHUK-
Oap (maHHBIC SJIEKTPOHHOTO OIpoca) — pUcyHoK 10; kiraccudukanus moceTuTesnei mo
BO3PACTHBIM KAaTEropusiM B MPOIEHTaX (JaHHBIE SJEKTPOHHOTO OIpOca, OICHKA

cnenuaarcradbapa) — pucyHok 11.

33%

[BHAYEHUE]

B MYX4YUHbI KEHLWWMHDbI

Pucynok 10 — IIporieHTHOE COOTHOIIEHHE MYKYUH U JKEHIIIUH, TTOCEUIA0IINX

creiik-6ap « TORRO»
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® 5-12 net

m 13-17 net
= 18-24 ropga
m 25-35 net
» 36-50 net

= 51 rog v Bbllwe

‘ 35%

Pucynok 11 — I[TpoiieHTHOE COOTHOIIEHUE MOCETUTEIIEH 0 BO3PACTHBIM

KaTCropuiaM

[ToaBIsAIONIyI0 KATETOPHIO TTOCETUTENICH 3aBEICHUS COCTABIIICT CEMEHHBIA U
MOJIOJICKHBI CEerMEeHT. B Xoie aHanmm3a HCCICNOBAaHUS BBISIBICHBI CICTYIOIINAC
(dakThl: JIBe TPETH BCEX IMOCCTHTENCH CTelK-0apa COCTABJISIOT MY>KUHHBI, SJIPOM
ayIUTOPHH SIBIISIOTCS TTOCETUTENN Bo3pacToM oT 18 1o 24 et (35%), nanee ciemyet
kareropus oT 25 no 30 net (30%), 3arem oT 36 mo 50-u net u o 51 roga u crapiie
(mo 12% u 10%), ot 13 no 17 net (9%) u, HakoHer, ot 5 1o 12 net (4%).

Cpenu nocerureneit creiik-6apa npeobnanarot ciyxkamme (37,2%), CTyIeHTbI

(19%), paboune (12,4%) u mkonsuuKH (12,0%)— pucynoxk 12.
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7% ® paboune

AN
20% \'

Pucynok 12 — IIporieHTHOE COOTHOIIEHHE TTOCETUTENEH 1T TPYIOBOM

B CTYAEHTbI

¥ WKOJIbHUKU

B CcyXKawme

3aHATOCTHU

bonpmmHCcTBO pecnonaeHToB (68,6%) mocemator creiik-6ap 1-2 paza B
HeJzelno uin 1-2 pa3za B Mecsll.

IlenoBast kareropusi cTeWK-Oapa OTHOCHTCS K JKOHOMY, JKOHOM ILTIOC.
Cpennuii 4ek, 3asBiIeHHbIM 3aBeneHueM - 500 pyoOnei. OpHako, ¢ y4eToM
MTOJIOBO3PACTHBIX XapaKTEPUCTUK YEK UMEET CBOMCTBA M3MeHeHHs (Tabimma 4). Tak
JUIS TIOCETUTENEeH, OTHOCSIIMXCS K BO3pacTHOM karteropuu 25-35 roma, Hambomee
npuemsieM cpeaHuil yek HomuHaioMm B 1500 pyOnei. Ilpomykius creiik-Oapa
pacmpocTpaHseTcsl B peaenax kade, a TakKe OCYIIECTBISIETCS TOCTaBKa 3aKa30B Ha

JIOM WK B oduc. 3asBKY 3aKka3a MOKHO 0(hOPMUTH MO TeJaeoHy.
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Tabmuia 4 — CooTHOIIEHNE CTPYKTYPHI IIEJICBOM ayJUTOPUN U CPETHETO YeKa CTEHK-

6apa «TORRO»
< 350 >1500 1500-900 | 500-350 | 900-500 HUtoro
20 68 52 58 48 246
>51
14 72 89 78 76 329
36-50
101 78 96 154 90 519
25-35
56 30 54 41 37 218
18-24
26 12 16 21 13 88
13-17
2 0 0 1 0 3
<12
196 336 312 295 264 1403
Hroro

Onupasch Ha HAOMIOEHUS 3a MOCEIIEHUEM CTeHK-0apa ¢ MOMEHTa OTKPBITUSA
MOJKHO CZAENaTh BBIBOJI O TOM, YTO HAa MHTEHCHUBHOCTH TMOCEIICHWH B 3HAYUTEIHHOM
cTereHu BIMSIOT 3 (pakrtopa: OyIHU W BBIXOJAHBIC JIHU;, (PMHAHCOBas AKTHBHOCTB;
COOBITHITHBIE MEPONPUSATHS, IPA3AHUKH, AKITUH, TTOJJAPKH.

ConocraBuB AaHHbIe (AKTOPhl C MHTEHCHUBHOCTBHIO TMOCEIICHUN 3allOBETHUKA,
MOJKHO TIOJYYUTh JAHHBIE O TMOCEHICHUAX CTEHK-0apa ¢ MOMEHTa OTKPBITUS U [0
cerogusiiHero nHsa B 2016-2017 romax. Ha pucynke 13 n3o0paxeHa HHTEHCUBHOCTD
nocemieHus: creiik-6apa «TORRO» B Tteuenme 2016-2017 romax wu ykaszaHa
KOJIMYECTBEHHAs] XapaKTEPUCTUKA TOCCIIEHUH (JaHHBIC AIIEKTPOHHOTO OIPOCca).
BaxXHO OTMETHTH, YTO TUKOBBIC 3HAYCHUS TOCCIICHUH IPHUXOIATCS Ha aBTYCT,
CEHTSIOph U OKTSIOPh, a caMble HU3KUE MOKa3aTeIn HaOI0IaloTCs B AeKadpe, sHBape,
¢deBpane, yTo 00YCIOBICHO HOBOTOAHMMHU MpPA3JIHUKAMHU M TOKYIKOW IOJIAPKOB,

OTCYTCTBHC J'HO)]CIZ B IropoJe, Mo NpuinHEC aKTUBHOI'O OTAbIXa U OTITYCKOB.
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Pucynoxk 13 — MaTencuBHOCTH niocetienus creik-6apa « TORRO» B Teuenue

2016-2017 roaa, KOIUYECTBO MOCEIIEHNI

Kpome sToro ompeneneHa HHTEHCUBHOCTD MTOCEIICHUH B TCUCHHUE HEIICTH.

DKCTpAIOIAIUs JaHHOW HHTCHCUBHOCTH HA JIAHHBIE O KOJWYECTBE TTOCCIICHHMA
B MEPBBIA MecsIl] paboThl MO3BOJUIA ONMPEACIUTh MUKOBBIC 3HAYCHHS MOCEIICHUMA
cTeiik-06apa B Teuenne Henenu B 2016 rogy B ceHTs0pe (KOJIMYECTBO MOCEIICHUN B
centsiope 1240/4 nenenu = 310 nmocernienuii B HEIEIIO)

B Tabmurie 5 mpencraBieHa HHTCHCUBHOCTD MOCCIIEHUH CTEWK-0apa B TeUeHHe
HEJICTU B CEHTSOpE

Ta6nnua 5 — IHTEHCHUBHOCTD HOCGHICHI’IfI B TCUCHHUC HCACIIN B CeHTﬂ6pe.

JeHb Henenu ITu Bt Cp Yr It Co Bc

Hons ot nocemenuii 3a nenemo (%) | 0,126 | 0,122 | 0,106 | 0,109 | 0,167 | 0,177 | 0,190

KonmuecTBo mocemennii (4e.) 39 38 33 34 52 55 59

MakcumanbHble MOKa3aTeNd JEMOHCTPUPYIOTCA MO MATHULIAM, cyO0oTaM u
BOCKPECEHBbSIM, TOCTHUTas 52-59 mocemieHuit B CHb.
Ha pucynke 14 nokazaHa KOJIM4YECTBEHHAs] HHTEHCUBHOCTH MOCEIIECHUS CTEHK-

6apa «TORRO» B Teuenue nenenu B ceHtsiope 2016 rona.
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PI/ICYHOK 14 — KonmmyecTBeHHAss MHTEHCHBHOCTD ITOCCIHICHUA CTCﬁK-6apa

«TORRO» B Teuenue Hegenu B ceHTsioOpe 2016 roma

Capimie 61% rocreii« TORRO»umeroT cpeaHuii yek B 1IEHOBOM CETMEHTE OT
350-500 pyOmeii.

Ecmu cOOTHECTM HMHTEHCHBHOCTH NOCELICHUM B TEYEHUE HEAEIU C JO0JEU
TJIATSKECIIOCOOHBIX KAaTEeropuid, a TakkKe TMPEAINONOKUTh, YTO CPEIHSAS CyMMa
Pa30BBIX PAcXOJOB TOCTS 3a OJHO TOCEIIEHHE COOTBETCTBYeT 425 py6./den. (350
py0. + 500 py6./2), MBI TIOJly4UM CpEAHHM TOKa3aTesb BBHIPYYKH OT pean3alluu
MPOIYKIIMKA B Hememo mukoBoro mecsmna: 310 (kom-Bo mocemnienuit) x 61,0% (mosst
rocteit) x 425 py06. / 100 % (cpenusisi cymma pacxoaoB 1ro rocts) = 80367,5 py0. B
HEJIEITIO.

JlaHHBIC  DJIEKTPOHHOTO OMpPOCa TO3BOJWIM  BBISBUTH HHTCHCHUBHOCTH
nocemieHuss  creiik-6apa «TORRO», mnporeHTHOE COOTHOUIEHHE MYXYUH U
YKEHIITMHIIOCEIIAOINX Oap: M0 BO3BPATHBIM KAaTETOPHSIM,IIO TPYAOBOW 3aHATOCTH U
Ap.

[TockonbKy maHHBIE JJIEKTPOHHOTO OINpOCa SBISIIOTCA PENpPe3eHTATUBHBIMU

(BKJIIIOYAIOT BECh JAMana3oH MOTpeOuTenei), MpU SKCTPANOJSIUU  MOTYYEHHBIX
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JTAHHBIX HAa KOJMYECTBO Bcex mocemnieHuit mo ampenb 2016 romamokHO caenath
3aKIIOYCHHE O TOM, YTO B HACTOSIIEEe BpeMs O0O0IIee KOJUYECTBO TOCTEH He
npesbiaeT 2520 denoBek. ClenoBaTeNbHO, JJIi  TOTO, YTOOBI BBIMOJHUTH
YMEPEHHBIN TIJIaH 10 BRIPYYKE OT pealn3aiuu, 0ap T0DKEH BhIpydaTh HE MEHEe

65000 py6. B Heaenmo (IMpy MaKCUMaJIbHBIX MPOTrHO3HBIX TokazaTessix — 80000 pyoO.),

YqTO ABJIACTC BITIOJIHC JOCTHUKMMBIM ITOKAa3aTCIICM.

2.3 Pa3paGoTka MapKeTHMHIOBOI'0 IJIAHA 1O NPHUBJIEYEHUIO KJIHEHTOB C
yuyeToM HCHoab30BaHusA SMM-TeXHOJIOrHi AJs1 MPOJABHKEHUSI IJIEKTPOHHOIO

pecypca creiik-0apa « TORRO» B conuaJbHBIX CeTAX

Yrobsl Kade cuuTasoch YCHEHIHbIM, HEOOXOAMMO YUUTHIBaTh BCE (PAKTOPHI,
BIUSIOIINE HAa KOHKYPEHTHbIE TMIO3HMIMH €ro MpOAYKLIHH: KayecTBO TOBapa,
ACCOPTHUMEHTHBIM Habop, MOATOMY TOBapHas MOJIMTUKA 3aHMMAET Ba)XHOE MECTO B
MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH Oapa.

OCHOBHBIMM ~ KpUTEPUSIMU  (POPMUPOBAHUSL ACCOPTUMEHTHOM  MOJIMTUKH
ABJIAFOTCSL CIIPOC W MPEMJIOKEHUE HA PBIHKE IPOIYKTOB, B YAaCTHOCTU HA MSCO.
AHanu3upys NpejioKeHrue, MOKHO OIpPEAENIUTh TaK Ha3blBaeMble CIaOble MECTa B
MEHIO, OINPEAETUTH,UTO CIAEAYET 10paboTaTh.

Jlis Oosee MOJTHOrO MPEACTABICHUS O JEATEIbHOCTH MPEANpHUSATHS U €ro
MOJIOKEHUSI HA PhIHKE HEOOXOAMMO MPOBECTH aHAIM3 HAauOOoJee CHUIIbHBIX M CJIa0bIX
CTOpOH KoMmaHuH (Tabnuiia 6).

JIaHHBIA aHaIu3 MOJApPa3yMEBAeT aHajlW3 BHYTPEHHEH Cpeabl KOMIIAHWU, a
TaK)K€ BBISIBJICHUS BO3MOXHOCTEH M OMACHOCTEH JIi KOMIIAHUU CO CTOPOHBI PHIHKA.
Ha ocHoBe naHHOrO aHaian3a MOKHO C(OPMHUPOBATH KpUTepuu, HopMar, TEMATHKY,
HaIpaBJeHUE, BbIpaOOTaTh CTpaTeruy AAJNbHEWUIIEro MOBEACHUS A MPEOAOJICHUS

OITACHOCTEH U YCUJICHH CUJIBHBIX CTOPOH KOMITAHUU.
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Tabnuma 6 — AHanu3 CUIBHBIX U clIa0bIX CTOPOH cTeik-0apa « TORRO»

CunpHbIE CTOPOHBI

Bo3zmoxxHOCTH

EnuncTBenHbIi cTeiik-0ap ropoja;
JIeMOKpaTU4YHOCTb IICH;

YaauHoe pacronoKeHue CTEeHK-0apoB

(ueHTp TrOpOAA W NIPHUBOK3AIbHBIN
paiioH);

JlocTtaBka Ha J10M;

KyxHs, COOTBETCTBYIOILIAS
NOTPEOHOCTSIM ~ BBIOpAHHOW  1LI€JIEBOM
ayJUTOPUH;

Creliku 10 COOCTBEHHOM YHUKAJIbHOU
TEXHOJIOTUH;

Pa3nooOpaznoe meH1o;

OTteuecTBEHHBIE ITOCTABIIUKH MsICa;

Her cucremsr mrpadoB aisi TUHEHHOTO
NePCOHAIIA;

VY nobHas cucrema OIJIaTHI,

3akOHYEHHas KOHLENIUs B  IUIaHE
opopmiieHHs U aTMOC(epbl 3aBeJeHUS,

KOTOpas HpaBUTCA ITOCCTUTECIISAM.

TennmeHius pocta Bce OOJBIIETO YMCTA
JOJIeH, MPEINOYUTAONINX MUTATHCA B
Kade ¥ pecTopaHax;

BosmoxHOCTB OTKPBITUS HOBBIX
3aBEJICHUN CETH, HE TOJBKO B TOPOJIC
AunHCKe;

PazpaboTka neTHel Teppachl;

OmnnaiiH 3aKasz;

CoOCTBEHHBIN CalT;

Hanuuue crpanuisr B instagram;

bonycHas cucreMa CKUAOK.

CnaOble CTOPOHBI

Yrpo3sl

OTtcyTcTBHE MAPKOBKHU Y CTEHK-0apa;
HeB0o3MOXXHOCTD yNnydllIEHUS! 3aBEJIEHUS
Ha MPUBOK3AILHOM (HET MECTa);
OTtcyTcTBUE JIETHEN TEPPACHI;
OTCyTCTBHE MAacCTEp-KJIACCOB W HMHBIX
COOBITUITHBIX MEPONPUSATHIA;

I'padux paboThl 3aBeEeHNS,

OtcyrcTBUE COOCTBEHHOro calTa H
MPUIIOKEHUS;

OtcyrcTBUE cTpaHulsl B Instagram;

PocT neH Ha cbIpoe Msco;

VYcuneHne KOHKYPEHLIMH CO CTOPOHBI
MECTHBIX Kade U peCTOPaHOB;

COoii ¢ mocTaBkamu Msica;

He6omnpmioe xonnyectBo ¢epMepcKoro
CerMEeHTa MpaMOpPHOM TOBSAMHBI,
Nndnsumonnsle nporeccsl;

ITagenue MOKYNaTeIbCKOMN

CII0OCOOHOCTH HACEJIEHHE;

VixecToueHue KOHTpPOJIA CO CTOPOHBI
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— OrtcyrcTBUE OOHYCHOM CHCTEMBI CKHUJIOK. KOHTPOJIbHBIX OPTaHOB.

Hcxoas u3 MpoBENEHHOTO aHaln3a, a TakXKe JAHHBIX O CTEHK-0ape, MOMXKHO
clienath BBIBOJ, YTO TJABHBIMU IMPHOPUTETHBHIMH HANpPaBICHUSAMU pPaOOTHI CTEHK-
06apa «TORRO» sBasieTcst paboTa ¢ 1LEIEBOM ayIUTOPHEH, MPEHUMYIIECTBEHHO C
CEMEUWHBIM CETMEHTOM M MOJIOJICKbIO.

[Tocemaemocth creiik-06apa, pacmojaraionierocs B LEHTpe ropoga AUYMHCKa

HECKOJIBKO BBIIIIE, YeM Ha MPUBOK3AIBLHOM. (PHCYHOK 15).

Ha3saHue guarpammbl
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Pucynok 15 — cpeaHenHeBHAs YMCIEHHOCTh TOCETUTENIEH CTEUK-0apoB
«TORRO»

JlanHplii  ¢akT 0O0yCIaBIMBAETCS BBITOJHBIM MECTOM  PACIOJIOKSHHUS:
HAaXOJIUTCSA B IIEHTPE, TMPOXOAUMOCTh 3HAYMTEIIBHO OOJBIE, €IIe OJHHUM
JIOCTOMHCTBOM SIBJISISTCS HAJIM4YHME TMapKOBOYHBIX MecT. CTeHk-0ap, KOTOpBIH
HaXoJUTCs 1Mo anpecy yaunallpyx0osr Haponos 10, He iMeeT JaHHBIX MMPEUMYIIECTB,
MOCCTUTEIIIM ~ TIPUXOJUTCS  JOOMPATBHCS O 3aBEACHUS TIENIKOM, a TaKKe
pacriojiokeHue 6apa He J1aeT BO3MOXKHOCTD ITOCTPOMKH M OTKPBITHS JICTHEH Teppachl
JoKa3bIBaeT, uro mnepBoe 3apeaecHue cetu « TORRO» He mMeeT moTeHnuana K

JAJIbHENIIIEMY PAa3BUTHIO, B PAMKAX CETH 3aBEJCHHUI.
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Bo3M0OXHO TmpoBeneHME AKTMBHOM MApPKETHMHIOBOM  JIESITEIBHOCTH, B
YAaCTHOCTH MACTEP-KJIacCOB, BO BTOPOM 3aBEJCHUM CETH, MO3BOJUT YIYUYIIUTh
MOKa3aTesd MOCeIIaeMOCTH, 3a CUET aKTUBHOW AESTENbHOCTU CTeiK-0apa, MOMUMO
PEryJIIPHBIX aKIIMM HAa MEHIO M JACHCTBYIOIIEH CUCTEMBI CKMAOK. K yrpo3aM MOXHO
OTHECTH TIOBBIIICHHE IIOCTABIIMKAMU II€H HAa ONpPEACIICHHbIE BHUIbI MscCa, B
YaCTHOCTU Ha MPAMOPHYIO TOBSIMHY, TaK KaK 3TOT MPOAYKT HE3aMEHUM U SIBIISICTCS
KJIFOYEBBIM B JIAHHOM CETH.

K cnabbiM cTOpOHaAM MOXHO OTHECTH OTCYTCTBHE JIETHEH Teppachl, M
OTCYTCTBHE OOHYCHO CHUCTEMBI CKUJOK, OHJAilH 3aka3a Hainuuue cairta. [lemas
BBIBOJI, MOKHO OTMETHUTh, YTO y CTEUK-Oapa MOYTH OTCYTCTBYIOT aKTHBHOCTb B
collMaNIbHBIX ceTax. Mmeercs Tonmbko cooOmiectBo BkonTtakre, rme Bcero 120
MOANUCYUKOB, JBa alibOoMa ¢ ¢oTorpadusiMu, a Ha «CTEHE» C OCHOBAHUS TPYIINbI HE
nyOJMUKyeTCs HUKaKod WH(pOpMaluh, ¥ KOMMYHHKAIMA C TMOJANUCYMKAMH HE
BEIIYTCA.

Jlnst Toro yTtoObl HanboJiee TOYHO BBISIBUTH HaMOOJIee PEJICBAHTHBIC KaHAJIbI
s panbHenmenn PR-nestensHOoCTH cTelik-O0apa « TORRO» B comumaibHBIX ceTsX,
HEO0OXOIMMO MPOBECTH OIMPOC 11eJIEBON ayIMTOPUH, U HA €T0 OCHOBE BBIPAOOTATH Pl
Mep IO TOBBIIICHUIO YPOBHS MPOJABUAKEHUS KOMITAHUH B COITUATIBHBIX CETSX.

DTanbl NPOBEJICHHS UCCIEA0BAHUSA:

1. Onpenenenue npoOIEMbI U 1eIel UCCIe0BaAHNUS;

2. BeiOop mporpaMMsblI ¥ MJIaHa UCCIIEAOBAHMUS;

3. BeiOopka 1151 uccie10BaHus;

4. CocraBiieHHE U TIpeIBapUTEIIbHAS IPOBEPKA AHKET;

5. IIporiecc onpoca (aHKETUPOBAHUE);

6. O0OpaboTKa pe3yJbTaTOB OMPOCa;

7. AHaJIN3 PEe3yNbTAaTOB U MOATOTOBKA OTYETA MO UCCIIEIOBAHMUIO.

Ilenr mpoBenmeHUsT WCCIENOBAaHUS - BBHIOOP PEIEBAHTHBIX  KAaHAJIOB
npo BukeHus crerk-0apa « TORROy.

OcHOBHBIE 337]Ja41 UCCIIEAOBAHUA:

1. BBISIBUTH CTETICHD MOMYJIAPHOCTHU COLUAIIbHBIX CCTGIZ;
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2. MOJIyYUTh CBEACHHUS JIJIsl pa3pabOTKU MPAKTHUECKUX PEKOMEHIAINA.
B nccnenoBanuu ObLT HCIOIB30BAH COLMOJIOTMYECKUI METO]T - aHKETUPOBAHUE

nocerurenei Gpopyma o ropoae Aunncke http://achcity.com/forum.

OOBEKT UCCIeNOBaHUS - TOCETUTENN (hopyMma.

[IpeameT uccienoBaHus - TEXHOJIOTMHM MPOJBMKEHUS B COLMAIBHBIX CETSX.
Bribopka uccienoBaHus: B MCCIEAOBAHMM HCIIOJB3YeTCsl KBOTHas BBIOOpKaA, T.e.
dbopMupyeTcsi Ha OCHOBE ONPE/IEICHHBIX TapaMeTPOB — MOCETUTENH (hopyma.

Cpoxku nposeaenust: ¢ 1 masg 2017 mo 8 mas 2017.

Bcero 0bu10 omnpomieHo 85 yenoBek. Cpeld pecOHACHTOB OBLIIO OMPOILIEHO
60% >xenmuH 1 40% MyX4uH B Bo3pacte oT 25 1o 60 jer.

[To pe3ynbraraM MpOBEJEHHOTO UCCIIEI0BAHUS, ObUIH ClIeTIaHbl BBIBOJIBI O TOM,
yto MHTEepHET sBASETCS BaXHEUIIMM CpPeACTBOM KomMyHukaumu, 100%
PECIOH/ICHTOB TOJIB3YIOTCS MIHTEpHETOM M 3aperucTpupoBaHbl XOTS ObI B OJHOM
coraibHOi cetu. CaMol NMOMYJIIPHOW CPEAN PECIIOHJIEHTOB 0Ka3ajach COIMaIbHas
cetb «BKonTakrey, a Takxe «MMHCTarpam»:

— BKonTakre - 80%

— DeiicOyk - 20%

— TBurrep - 16%

— OnnoxnaccHuku - 40%

—YouTube - 19%

— Nucrarpam - 74%

CenbpMoil BOpoc aHKETHI 3By4anl Kak: « CKOJbKO, IPUMEPHO, BPEMEHH B JICHb
Bbl npoBOAUTE B COLMANIBHBIX CETAX ?»

— Menee yaca - 2%

—1-2 gaca - 15%

— 6osee 3 yacos - /0%

— Oosee 6 yacos - 13%

Cnenyromuii Bompoc 3Bydall Kak: «YTO Bac MpUBIEKAET B COLUAIBHBIX

CeTAX?» PGCHOHI[CHTI)I MOI'JIM BBI6paTB OJHH WJIN HCCKOJIBKO BAPHMAHTOB OTBCTA.
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— OOwenue ¢ npy3bsimu - /0%

— [Mouck undopmarnun - 20%

— My3bika u Buaeo - 65%

— Urpsl u npuioxenus - 15%

— [IpocMOTp MHTEPECHBIX TEMATHUECKUX HOBOCTEH - /5%

— Yyactue B KoHKypcax - 30%

— 3aTpyaHstoch 0TBETUTH - 20%

Ha Bompoc pecnongeHTam 3HaroT Ju OHU O cTeik-0ape « TORRO» Tonbko
50% oTBETUIN YyTBEPAUTEIBHO.

— a -50%

— Her -30%

— 3aTpyaHs0Cch OTBETUTH -20%

Henast oOmuii BBIBOJ, MOKHO OTMETHUTbH, UYTO MPOJBMXCHHE B COIMAIBHBIX
CeTSAX  SABISAETCA aKTyalbHbIM  HampaBieHueM PR-mestenprOcTH.  CambiMu
MOMYJISIPHBIMU COLIUATILHBIMU CceTsiMU siBlisgeTcs ceTh «BKonTtakre», «MHCcTarpamy,
«DetictOyxk» u  «YouTubey. J[lns Hamiero mnpeanpusTus SBISETCS BaXXHBIM
COBEPIIICHCTBOBAHKE JICSITCIIBHOCTH 110 TTPOJIBIYKCHUIO B TAHHBIX COIMMAIBHBIX CETSX,
B LIETISIX TIOBBIIIEHUS Y3HABAEMOCTH, MPOJIBIXKECHHS YCIYT, (DOPMUPOBAHUS UMUIKA U
JIOSUTBHOCTH ayTUTOPHH.

Ha ocHOBe aHaMUTUUYECKOTO UCCIIeIOBAHMS ObLUIN CIEJIaHbl BBIBOJBI O TOM, UTO
creiik-60ap «TORRO» HemocTaTo4HO BeIeT JEATECIBHOCTh 110 TPOJBIXKCHUIO B
COIMAIBHBIX ~ CETAX. OMIUPUYECKOE WCCIECIOBAaHNE II0KAa3ajl0 BaXHOCTh U
aKTyaJIbHOCTh HCIIOJIb30BAaHUS JAHHOTO METO/Aa TPOJBIKECHUsS. B CBsI3u C 3TuUM
paspabotaeM psa  pPEKOMEHIAIMHA 1O COBEPIICHCTBOBAHHWIO  HCIIOJIb30BAHMUS
COLIMAJIBHBIX CeTeH, B JEATENBHOCTH MO MpOJBMKEHUIO crelik-O0apa « TORROy, a
UMEHHO:

— CO3/ITaHUE COOOIIECTB B COIMMAIIBHBIX CETSX;

— PEKOMEHAITNH TI0 Pa3MEIICHUIO KOHTEHTA B COO0IIECTBAX;

— NPOJABUKEHHUE COOOIIECTB;
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— oTKkpbITHE «YouTube» kanaina;

— MPOBEJICHUE KOHKYPCA;

- I[06aBJ'I€HI/Ie Ha CalT KOMIIAaHUU COIIMaJIbHBIX 3aKJIaJ0K.

Ha IICPBOHAYAIIBHOM JTall€ OIIPCACIIUMM OCHOBHBIC H O6HII/Ie noeiau, 3ajgadu,

TAKTHUKY U CTPATCIUHU MCpOHpI/ISITI/Iﬁ B COMMAJIBHBIX CCTAX, IPCACTABJICHO B T&6JII/IH€

1.
Ta6muna 7 — [1nan pa3paOoTKu MEPOTNIPUATHI B COITUATBHBIX CETSIX
DTar nporpaMmmal Onucanue

Curyanus HeaphekTHBHOCTh MPOIBMKEHUS KOMIIAHUH B COIMAIBHBIX CETHX,
HU3Kasl MOCEIIaeMOCTh B COIl. MEJINa, OTCYTCTBUE KOHIEIIINH

3anaun Joctuus 60% 1eneBoil ayiuTOpUU B COLUMAIbHBIX CETSAX, MOBBICUTH
Y3HaBa€MOCTb B OHJIAWH Cpesie

Aynuropus [elicTByrolas U noTeHUMaabHas LeaeBas ayauTopus, ot 25 1o 60 aet

Crparerus [TpuBrieysr BHUMAHUE, MOBLICUTh Y3HABAEMOCTbh, YBEJIMUUTH KOJHMYECTBO
KJIIICHTOB

TakTuka SMM-kamnanusi, KOHKYpChI, 0OMEH CCBUIKaMH, COIIMAITLHBIC 3aKIIAIKH,
KOHTCHT

[Tnan-poekt Ha 2017 ron

Ouenka 3¢ HeKTUBHOCTH

ITo BEIOpaHHBIM KpUTEPUSIM

Pa3zpabortaem miuan npumeHeHus: SMM-TeXHONIOTHH, KOTOPBIA OYJET COCTOSTh

N3 YCTBIPEX OTAIIOB!:

— aHAJINTHKA;

— INIAHUPOBAHUC,

— 3¢ (PEeKTUBHOCTS;

— IMPOU3BOACTBO.

HpI/I IUIAaHUPOBAHU N ObLIH BBIACJICHBI OCHOBHBIC HAIIPaBJICHUA ACATCIIBHOCTHU

o co3nanuo SMM-kamnanuucreik-6apa « TORRO»:

— pa3paboTaTh KOMIUICKCHBIN IJ1aH cTparerun SMM-kamnanuuy;

—  MPOBECTH

uHTerpanuio SMM-kamnanud B OONIYIHO  KOHIICTIIIHIO

ACATCIIBHOCTHU I10 ITPOABUIKCHHUIO,
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— HaWTu YPdeKTUBHBIC COIUATIbHBIC TIIOMIAIKY;

— CO34aThb KOHTCHT AJIs1 COIMAaJIbHBIX ceTeﬁ;

— IOBBICUTBH Ka4YC€CTBO UMCIOIICTOCA KOHTCHTA,

- BBI6paTI> CIICOHAJIBHBIC MCPOIIPpUATHA B COLOHUAJIBHBIX CCTAX (KOHKprBI,

BUKTOPHWHBI, PO3BITPBILIN U Ap.);

— TPOBECTH MOJIEPALIUIO COOOIIECTB;

— HalaauTh palboTy C NOApATYMKaMH U Komupaihtepamu ((punanc mo

HEOOXOIUMOCTH).

,Z[anee COCTaBUM HCIIOCPCACTBCHHO CaM IIJIaH SMM-K&MH&HHH, pcacCTaBJICHO

B Ta0muie 8.

Tabmuma 8 - [Timanr SMM-— kamnanuu

Oran

OTBETCTBEHHBIE

CIICOUaINCThI

Omnwucanue paboT 1Mo ITaram

Pesynbrar

AHanuTuka

PR- cnemuanuct

1.M3ydyeHue 1ueneBoil ayauTOpuu
2.JluarHoCTUKAa TPUCYTCTBUS B
COLIMATIbHBIX Meaua
3.®@opMupOBaHNE PEKOMEHIANN 1
BbIOOp TwiomanoKk ans  SMM-

MMPOABUIKCHUA

SMM crparerus

[InanupoBanue

PR- crietmanuct

1.Kpeatus, naes
2.Ilonbop peneBanTHBIX SMM
MHCTPYMEHTOB

3.Bb160p Haumy4ymmx KaHajaoB

Unes u monpoOHbIH

mwiag SMM-kamMnanun

O} PexTUBHOCTD

PR- criermanuct

1.®@opmupoBanue Orokera

2.I1nanupoBHen 3¢ (HEeKTUBHOCTH

CronmocTts 1 KPI

IIpousBoacTBO

PR- ciemmmanuct

1./In3aiin, IIPpOrpaMMHUpPOBAHMUE,
KOITMPAUTHHT
2.Hamnonuuene KOHTEHTOM,
MOJICpUpPOBaHUE
3.Benenne kammanmii u = PR-

KOMMYHUKaIIUH

[Ipomexyrounsle  u

COCTaBJICHHUEC OTUYCTOB
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Jnst  peammzaruu SMM-kammanud ~ HEOOXOJIMMO  BBIOPATh  CIEMYIONTHE
UHCTPYMEHTHI:

— peneBantHble KaHanbl: «BKontaktey, «DeiicOyk», «HHCTarpamy»,
«YouTubey, kak caMble NOMyJISIPHBIE COLIMANIbHBIE TIPOEKTHI B CeTH;

— ocoboe BHUMaHHWE HEOOXOAMMO AaKIEHTUPOBATh HA COIMAILHOW CETH
«BKoHTakTe», B KOTOPOM MOXKHO MPUMEHUTh HAWOOJIbIlIEe KOJIWYECTBO KAHAJIOB
KOMMYHUKAIMHN ¥ UMEIOITCH HanboJiee MUPOKYIO TENEBYIO ayTUTOPHIO;

— HHCTPYMEHTHl KOMMYHHUKAaIUM (TEXHUYECKHE U OpraHU3alMOHHBIE
BO3MOXXHOCTH): KOHTCHT TE€MaTHUYECKHUM, O KOMIIAaHMU U pa3BiIeKaTEIbHbIN,00MEH
CCBUIKAMH C TEMAaTUYECKUMU co00IIecTBaMu; (hOTO U BUJIEO MaTEPHUAIIbI.

— MEXaHMKa KOMMYHHUKAIMH: OCOOCHHOCTH OOIEeHUs, HOPMBI U IpaBUja
JEUCTBUMN, PYOPUKHU, BOITPOCHI-OTBETHI U JIP.

Brinenum ocHOBHBIE 3amaun ipuMeHeHUsT SMM-TexHomornii B A€SITESIBHOCTH
1o npoaBuxkeHutocTerk-06apa « TORRO»:

— yBeJIMYEHHE 00beMa MPOAaK U OKa3aHUs yCIyT;

— MOBBIIIEHUE Y3HABAEMOCTH KOMITAaHHH;

— (popMHpOBaHUE UMHUIKA U PENyTAIUU;

— yBEJIMYEHHUE 0OpaIlleHni B KOMITAHUIO;

— (hopMupoBaHKe COOOIIECTBA JIOSUIBHBIX MOTPEOUTEINCH.

Crparerust 1OCTUKEHHS TTOCTABJICHHBIX 3a]1ay:

— rpaduueckoe oQpOpMIICHHE COOOIIECTB B (UPMEHHOM CTHJIE KOMITAaHUH
(kopu4HEBBIH 1 OCITbIC I[BETA);

— (popMHpoOBaHNE KOHTEHTHON MOJUTHUKH;

— MO3HABATEJIbHO-PA3BJIEKATEIbHBIN KOHTEHT;

— MPOMO-aKII1H.

[Tomaya maTepuana - MpOCTOM CIIOT, BU3YyaJIU3ALHS.

[TepuoauyHOCTH - IBa TIOCTA B JICHb.

[Ipuopurernsie momanku: «BKonrtaktey, @eilicOyk», «ucTarpamy.

[Tonw3zoBatenu «®DeitcOyk» MpeycreBarolye J0Id ¢ JOCTaTKOM BBIIIE CPEIHETO,
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MIPEICTABUTENN 3TOTO CETMEHTA YaCTO COBEPIIAIOT MOKYNKU B MIHTEpHETE M aKTUBHO
B3aMMOJICUCTBYIOT CO CTpaHUIAMU OpEHNIOB B conualbHBIX ceTax. «BKoHrtakTe»
o0najaeT MUPOKON ayJIUTOpPHEH C J0XOJIOM CpPEeJIHMM M BBIINIE CpeaHero, Oolee
MaccoBblii cermeHT. «MHcTarpam» 00J1aeT BO3MOYKHOCTBIO BH3YaJIbHOM Iepeaadn
uHpopmanuu B yno0HOM popmare.

Bbigenrm 0oCHOBHBIE IPUHIIMIIBI BEJIEHUS COOOIIECTB B COIUATBHBIX CETAX:

— DOKCIEPTHOCTh - TMpodeccnoHalm3M BO BCEX BOMpocax cdepbl
HEJIBIYKUMOCTH;

— TMPEBOCXOJHOCTH - TPAHCIAIMS JTUAEpCcKuX no3uiuii Ha KpacHosipckom
PBIHKE HEBUKUMOCTH,

— TMPOAYKTHUBHOCTh - YMEHHE T'PAaMOTHO BBISBHTH MOTPEOHOCTH KIMEHTA
OHJIal{H U TIEPEBECTH €T0 K MoTpedaeHuto oddiaiiy;

— Ka4eCTBO-BBICOKHMH YPOBEHb KOHTEHTA,;

— KpEaTHUBHOCTH - OPUTHHAIBHBIA MTOAXO;

— aKTyalbHOCTh - COYeTaHWe HoBocTel creiik-0apa «TORRO» wu
pa3Ho00pa3HbIX (HaKTOB U3 CPepbl CTEHK-0apoB MHpA.

B commansHoOl cetn «BKoHTakTe» MOKHO HCHOJIL30BaTh METOJ «IIOCEBA» B
KPYIHBIX IIEJIEBBIX COOOIIECTBAX, ATOT CHOCOO IMO3BOJISICT MPUBJICYh 3HAYUTEIHHOE
KOJIMYECTBO HOBBIX TMOJMUCYUKOB. JlJig peanu3anvyd JaHHOTO METOoJla HeOOXOAMMO
COCTaBUTh CITMCOK IIEJIEBBIX COOOIIECTB, U JOTOBOPHUTHCS C aIMUHHUCTPATOPAMH O
pa3MeIeHnH PEKJIaMHOTO TI0CTA.

IIpennoxum BapHUaHThI [EJIeBBIX COOOIIIECTB JUISICTeHK-0apa
«TORRO»mpeacrasiaeHo B Tadmwuie 9.

Ta6auma 9 —Ilenesrble coobmecTBa B cetu « BKoHTakTe

Ne HasBanue Anpec coobmecTBa Konrakrer
1 A xuBy [B] Aunncke https://vk.com/citya24 Esrenwmii [IpuBanos
IMoanucunku 6226 https://vk.com/telepat24
2 TunuuHbIA AYUHCK https://vk.com/city achinsk Pommnon Caenko
IMoamucunku 8051 https://vk.com/top.world

52


https://vk.com/citya24
https://vk.com/citya24
https://vk.com/citya24
https://vk.com/citya24
https://vk.com/telepat24
https://vk.com/city_achinsk
https://vk.com/top.world

[Iponomkenne TadnuLbl 9
No Hazsauue Anpec coobiecTBa KonTtakTer

3 Aunnck * O6bsiBnenus | https://vk.com/pro achinsk Ponnon Caenko
IMoamucunku 29953 https://vk.com/top.world

4 Ny Tedst. AunHCK https://vk.com Kcenus BanbeBa
IMoanucunku 23452 https://vk.com/kseniilis

5 [Moxcnymano B https://vk.com/acpod Kcenust Banbea

AuyuHCKe IMoanucunku 3223 https://vk.com/kseniilis

CnengyomuM  [IaroM pa3BUTUSA  JEATENBHOCTH IO NPOJABHKEHUIO B
COLMAJbHBIX CETAX OyAeT TMpoBeIEeHUE KOHKypca JMJii COLMAIBHOW CEeTH
«ucrarpam». B HacTosmiee Bpems ctpanunia cteiik-6apa « TORRO» B «MucTarpam»
OTCYTCTBYET. B CBsSI3Uu C 3TUM HEOOXOJMMO C€O3/1aTh CTPAHMILY B JIAaHHOM CETH,
MOBBICUTh AKTUBHOCTh TMPUCYTCTBUA, NyOnIuKys Oombine ¢otorpaduii camux
CTEIKOB, COTPYAHUKOB, T'OCTEH, HMX OT3bIBOB, HUCIOJIb3Ys MHpPH 3TOM pa3IU4YHbIC
X3ILUTETH.

CTOUT OTMETUTB, YTO MPOJBWKEHHE TEMATUUYECKUMHU XJIUTEraMu SBIISIETCS
HOBBIM METOAOM, UcHoJib3yeMbiM B Ceru. Xd3IITEr - 3TO CJIOBO, MEPe] KOTOPBHIM
CTOUT CUMBOJI «#», MOJIb30BATENIN MOTYT OObEIUHAThH Pa3IMuHble HOBOCTH B TPYIIITY
COOOIICHMI 10 TEME WIIM UCTIOJIB30BAHUIO XAIITETA.

Kaxxnplii moct B COLMANIBHBIX CETAX JOJDKEH COIMPOBOXKIATHCSA XJIITEraMH,
HaIpumMep, #Toppo #ToppoaunHCK #CTeHKaunHCK #CTEUKOApTOPPO.

JUist mpuBJ€YEHHS] TOANMCUYUKOB U (OPMHUPOBAHUA JIOSJIBHON ayAUTOpPUU
HEOOXO0MMO MpoBecTH KOHKypc B cetu «MHcTarpam». KoHKypchl, HampaBieHbl Ha
HMOIIMOHAJILHOE BOCIPHUSTUE LEJIEBBIMU ayAUTOPUSIMU, T[OATOMY HE OyayT

BOCIIPUHUMATBLCA KaK HaBsA34YMBAsA pPCKIaMa WM IMPOABUIKCHHUC. HaanMep, IMPOBCCTHU
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dotokonkypc. Konkype «Cendu ¢ Toppor». Cendu («Selfies» — poTorpaduu camoro
ceOs1) oueHb mnomnyssapHbel B cetu «UHcTarpam». IlouTw Kaxablii MOJIB30BATEIb
JTAHHOM COLIMANIbHOM CeTH PeryJsipHO BBIKJIAJIBIBAET CEI(U Ha CBOCH CTpaHUIIE.

OnucaHre KOHKypca: Ka)Ablid >KEJAIOIHMA MPUHATH y4yacTue J00aBiseT Ha
cBoro cTpanuily B «Muctarpam» cendu B creiik-0ape «TORRO». Ilox doto
YYaCTHUK CTaBUT YHUKAIbHBIA Xd31ITEr «cendu c_toppo». [lo xsmreram OymyT
0TOOpaH MoOeauTENb, KOTOPBIA MOJYYUT 2 BHJA CTEUKOB Ha BBIOODP IUIIOC TapHUP.
VYcnoBusi KOHKypca: akKayHT Y4YacTHUKA JIOJDKEH OBbITh «KUBOWY», a KOJUYECTBO
NoANUCYMKOB He MeHee S0 mosb3oBareneid. Pe3ynbraToM KOHKypca OyIeT SIBISThCS
aKTUBHOCTh Ha cTpanmine B «MHcrarpam» creiik-0apa «TORRO», HOBBIC
MOJANMKUCYMKHN, a HCIOJIB30BAHHE XJIITErOB OyAeT MUMETh BUpYCHBIH sddext. s
npoJBIWKeHUs caita creiik-0apa «TORRO» HeEoO0XoauMo Takke HCIOIb30BaTh
cpenctBa u Metoasl SMO (onTUMHU3ALMIO caiiTa MO COIMaIbHBIE ceT). st aToro
HEOOXOAMMO IO/ KaXJIbIM TIOCTOM MW 3alllChl0 Ha cailiTe, MOMECTUTh IUIaruH
«IIOJIENHUTCS B COITMATBHBIX CeTsX». Kinkas Ha MKOHKY OJHOW M3 COIMAIIBHBIX CETEH,
Ha «CTEHE» TI0JIb30BaTeNid TOSIBIISIETCS CChUIKA Ha IIOCT C caifta cTeiik-0apa
«TORRO».

Jlenast BBIBOJ, MOXHO OTMETUTh, UTO TMPEUIOKEHHBIE PEKOMEHIAINU

3HAYUTEILHO MOBBICAT ACSTEIHHOCTD M0 MPOJABIIKEHUIOCTENK-0apa « TORRO».
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3. PaspaﬁoTKa JICKTPOHHOI'0 pecypca MJid NpeanpusiTus OﬁmeCTBeHHOFO

NuTaHus Ha npuMepe creiik-6apa «TORRO»

3.1 Bbi0op 1 000cHOBaHHE TeXHHMYECKHMX M NMPOrPAMMHBIX CPeICTB AJsl

Pa3padoTKHU YJIEKTPOHHOI0 pecypca

BbiOOp TeXHMYECKMX M MPOrpaMMHBIX CpPEICTB — OTIpaBHAas TO4yKa B
peanu3zanuu Jirodoro BedO-npoekta. OT 3TOro 3aBUCHT (PYHKIIMOHAJIBHOCTD, YI00CTBO
Oyayuiero pecypca, TO, HACKOJBKO 3(Q(QEKTUBHBIM OylIeT MpOJBUKEHHE caiiTa, a
TAaK)K€ LEJbIA s JIPYTUX NapamMeTpoB, OT OBICTPOJEHUCTBHUS /10 KOPPEKTHOCTH
O0TOOpakeHMsI Ha pa3HbIX YyCTpoiicTBax. Tak Kak TEXHHYECKHE TpeOOBaHUS K
KOKIOMY pPECypCcy SBISIFOTCS YHUKaJIbHBIMU, «UACAIBHOW», YHHUBEPCAJIbHOU
TEXHOJIOTUM MPOrpaMMHUPOBAHUSI HE CYILIECTBYeT. B Kaxxaom ciiydyae pernieHue
oJI0MpaeTcss UHAUBUIYAJIbHO.

OcymiecTBiisAs BBIOOP TEXHUYECKUX M TPOTPAMMHBIX CPEACTB, AJI pealu3aliu
aBTOMATU3ALUN UCCIIETyEMbIX OM3HEC-TIPOLIECCOB, HEOOXOIMMO OPHUEHTUPOBATHCS HA
COBpEMEHHbIe  TpeOOBaHUS  MPOEKTUPYEMBIX  BeO-pecypcoB, a  TaKkke
MH()OPMAIIMOHHBIX cUCTeM. VIMEHHO mMOApOOHBII W CBOEBPEMEHHBIN aHaIu3
OTNPEAEISAIONMX XapaKTePUCTUK IO3BOJIMT B NEPCIEKTHBE CO3/4aTh Hauboee
palMOHAIIBHOE U IPAKTUYHOE PEIICHHE.

PaccmarpuBas peanuzanmio BeO-caiita creiik-O0apa «TORRO», cruemyer
OpUHUMATh BO BHHUMaHUE CIEyIOIIHe TpeOOBaHUA K  MPOEKTUPYEMOMY
NPOrpaMMHOMY OOECHEUYEHHUIO: HAaJEKHOCTh APXUTEKTYpPbl, OTKa30yCTOMYMBOCTH
anmnapaTHbIX YacTeld CUCTEMBbI, 0OecleYeHHe 1eTOCTHOCTH M 0€30MaCHOCTH JTaHHBIX
KJIMEHTOB U COTPYJIHHUKOB, ONEpaThBHAsi paboTa U BO3MOXKHOCTh MacIITA0MPOBAHUS
CHCTEMBI TIPU BBICOKUX Harpyskax [37].

besycnoBHO, pa3pabaThiBaeMblii 3JIEKTPOHHBIM pecypc CTEeWK-0apa, T0JKEH
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COOTBETCTBOBATh HE TOJIBKO MEPETOBBIM TPEOOBAHUSIM CHUCTEMBI, HO M TOJHOCTHIO
YIOBIIETBOPSITH KPUTEPHUSIM COBPEMEHHBIX BEO-CANTOB.

[lepBocTeneHHO, CaWT JOJDKEH OBbITh WHTEPECEH U TMOHSATEH BbIOpaHHOMN
ueneBod  aynautopuu.  JluzallH = BeO-caliTa  JOMKEH ~ YETKO  OTpaXkaTh
WHIUBUAYAJbHOCTh, PUPMEHHBIN CTHUJIb U KOHIIENIHIO cTeiik-0apa « TORROy.

Y100cTBO  MOJIB30BATENBCKOTO  MHTEpdeiica, CTPYKTYPUPOBAHHOCTh U
BHYTPCHHSSI OpraHW3alys caiTa (pa3aeiibl, CTPAHUIIBI, CUCTEMa HABUTAIMH) TaKKe
SBJIAIOTCS ~HEMAJIOBAXKHBIMU  aCleKTaMu TMPU  MPOEKTUPOBAHUHU, C  IEJIBIO
obecnieueHuss KOM(OPTHOTO UCIIOJIH30BAHUS CaliTa MOJB30BATEISIMH.

[Ipu co3maHwm caiTa OOJDKHBI TPUMEHSTHCS COBPEMCHHBIC TEXHHUYCCKUE
penieHus uisi o0ecredeHus yHUBEepCcalbHOCTU BeO-pecypcea. [lanHas xapakTepucTHKa
HE0OXOoaMMa JIJIsl TIPaBUIILHOTO OTOOPAKEHUS W MOTHOICHHOTO (DYHKITMOHHPOBAHUS
caiiTa C HCIOJb30BAaHUEM COBPEMEHHBIX JJIEKTPOHHBIX YCTPOWCTB (cMapT(dOHBI,
IUTAHIIETHI, HOYTOYKH | T.11.).

HemanoBaxHbIM KpHUTEpHEM BBICTYIAeT (GopMa aIMUHUCTPUPOBAHUS CaMTa,
CUCTEMa YMPAaBJICHUS JOKHA ObITh YZ00HA M MPOCTa B MCHOJIB30BAHUM PSIIOBHIMU
COTPpYIHHMKaMH, HE BIAJCIONIMMH CIICIUATLHBIMU 3HAHUSIMH B 00JlacTH BeO-
IPOrpaMMUPOBAHMUS.

CTOUT OTMETHTh OCHOBOIIOJIATAIONINNA TEXHUYECKUU acCleKT — COOJI0JeHUE
BeO-cTaHAapTOB, yTBEpkIEHHbIX KoHcopunymom Bcemupnoit maytunbsl (World
Wide Web Consortium W3C): pasnenenue cojiepkaHus, TMPEACTABICHUS W
MOBEJICHUSI HAa ypOBHE KOHEYHOTO KOAa BeO-CTpaHUIl, OTIPABISIEMOTO CEPBEPOM
KIIMEHTY; CEMAaHTUYHOCTh Pa3METKH; BAIMTHOCTh KOJIa PA3METKH U CHHTAKCHUECKOU
KOPPEKTHOCTH KOJa TaOJIUIl CTHUIICH ¥ CKPUITTOB KIIMEHTCKOW CTOPOHBI. [38]

He cmoTps Ha BbIIe TMEpEYUCIICHHBIC TPEOOBAHUS, TJIABCHCTBYIOIIUM
KpuTepueM BbICTynaeT 3()(PEKTUBHOCTH PEIICHUs TOCTABJICHHBIX TEpPen CalToM
neirel w 3amad. Ho WMEHHO Tpu COBOKYIMHOM COOJIIOJIGHUU H3JI0’KEHHBIX
nokasaresnei, Beo-cat creiik-0apa « TORRO»0yneT cooTBeTCTBOBATh COBPEMEHHBIM
TpeOOBAHMIM U CTaHAAPTaM, a TAKKe OYJET OTIMYATHCS YA0OCTBOM HMCIOIb30BAHMUS

KaK CO CTOPOHBI HAYMHAIOMIUX, TaK WU OIIBITHBIX MOJIb30BaTENICH CETH HHTCpHeT.
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Jlng pemieHust 3agad, KOTOpPBIE CTOST Tepel] dJICKTPOHHBIM PECcypcom,
IpEeoiaraeTcsd CaMOCTOsITeNIbHAsL pa3pab0TKa WHTEpHET-Mara3uHa MpH MOMOIIH
npeajiaraéMbIX TPOrpaMMHBIX CPEJICTB.

[lon TakumMu cpeAcTBaMH TOHHMMAIOTCS SaaS-pemieHust ISl SIEKTPOHHOU
KOMMepIuu. SaaS (B MEpeBOjie «IIPOrpaMMHOE OOECIEYeHHE KaK yClIyra») — 3TO
TEXHOJIOTUS ~ TPOJaXH M HUCHOJIb30BAaHUS  MPOTPAMMHBIX  MPOAYKTOB,
mpearnoiaraiomas, 4YTo 3aKazyukaMm mpeaocTtaBisercs jgoctyn k [IO  depes
BCeMHUpHYI0 mayTuHy.[36] OmHO U3 caMbIX 3HAYMMBIX MPCHMYIIECTB MOJICIH
«IPOTPAMMHOTO 00€CTIeYeHHsSI KaK YCIyT'H» B OTCYTCTBUU HEOOXOIUMOCTH 3aTpaT Ha
YCTAHOBKY, OOHOBJICHHE M TMOAACPKaHUEM pabOTOCIOCOOHOCTH CEPBEPOB M
paboratouniero Ha Hux [IO. B koHTekcre pa3pabOTKM HMHTEpHET-Mara3uHa Saas-
pemenusiMu  Oynyt  siBasAThest  CMS-mnatdopmer, ympoménnsie CMS  (tak
Ha3bIBAEMbIE  KOHCTPYKTOpPHI ~ CaTOB ¢  MHUHUMAJIbHBIM  HEOOXOJAMMBIM
(YHKIIMOHAJIOM, HO BIIOJIHE COJIUIHBIE U paOOTOCIIOCOOHBIE).

Takoit myTh WAEaTBPHO TMOAXOAWT I HAUYMHAIONIMX OW3HECMEHOB,
npeanpUHUMATENIeH, a TakkKe TeX, KTO TOJIBKO MpoOyeT ceds B pa3paboTKe UHTEPHET-
MarasuHoB. VIMEHHO 3TOT TyTh OBIT BBIOPAaH MHOIO B MPOIIECCE BBIMOJHEHUS
JTUTUIOMHOM paboThl W pa3pabOTKHA dBIEKTPOHHOTO pecypca i CTeHk-0apa
«TORRO».

Janee He0oOX0AMMO 0OOCHOBATH BHIOOP MPOrPAMMHBIX CPEJICTB, TPU MOMOIIIH
KOTOPBIX OYyJEeT CO37aH JaHHBIN AJEKTPOHHBIN pecypc. [ns aToro paccmMoTpum u
CpaBHMM IO HanOoJiee BaKHBIM KPHUTEPHUSIM HECKOJIBKO Hamboyiee M3BECTHBIX Saas-
n1aTPopM.

Jlns cpaBHeHust Obuti BbIOpanbl cienyromue CMS: Nethouse, HostCMS,
Simpla, 1C-butpuxkc, InSales, OpenCart, CS-Cart, Tilda u mnarua WooCommerce Ha
WordPress, kak OecrutaTHbIi BapuaHT AJis Jro0uTesneit Bopampecca.

OTU CpeAcTBa SIBISIIOTCS COBPEMEHHBIMH HHCTPYMEHTAMH, HCHOJIb3YEMbIMU
JJ1s1 pa3pabOTKKU BeO-CaliTOB BO BCEM MHUPE, M 00€CTICUMBAIOT YCTIEIITHOE BHITTOJTHEHUE
MOCTaBJICHHBIX Mepes BeO-cailToM 3a1au.

Mps1 paccMoTpuM Kaxayro CMS 1o TakuM MyHKTaM:
o7



o Illena

o YCTaHOBKa

« Karasnor ToBapoB 1 €ro BO3MOKHOCTH

o Odopmaenue 3akaza

o JInuHBIN KAaOMHET MOJIL30BATEIIS

o HWnurerpamus ¢ 1C, SAnaexc.Mapkerom u mp.
o Co3znanue NpoCThIX TEKCTOBBIX CTPAHUIL

o Pabota c SEO-napamerpamu

o JlomoaHUTENHHBIE BOBMOKHOCTH

o Jlnsa xakoi ayquTOpuu MOJAXOAUT

Tab6nuna 10 — «CpaBuutenbHas xapakrepuctuka CMS-mnatdopm»
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[Tponomxenue Tadauibl 10

CMS- Komy nogxoaut? Cgoit [lena [Tpocrora Hyxen mu SEO- WHuterpamnus Paccpuiku
1aT(hopMBbI XOCTHHT aJIMAHKH IpOTrpaMMHUCT? | TapaMeTphl cl1C
Nethouse He6omnpime He nyxen | ot 0 py6. | [Ipocto Her OK Her Ectb
MarasuHbl C OTPaHU-
YEHHBIM OFOJIKETOM.
HostCMS Hebonpmme u | Hyxen ot 0 py0. | He Bcerna | Ilpu  paszpabotke | OK Ectp Ectp (B Mmakc.
CpeIHHE Mara3uHbI. pocTo, HO | MarasuHa. BEPCHUN)
KpynHble MarasuHsl ¢ pazobparbcs O0s3aTenbHO
OpOCTBIM  (DYHKIIHO- MO>KHO YIIPOCTHUTH
HaJIOM (dhopMy 3akasza.
Simpla Cpennue wmarasunbl. | Hyxen $395 [Tpocto IIpu pazpadotke | OK Ectp Her.Ho moxHO
KpynHble MarasuHsI ¢ MarasuHa. n00aBHUTh
OpOCTBIM  (DYHKIIHO- Jns  mHTErpanuu OT/AETbHBIM
HaJIOM. cl1C. MOYJIEM.
1C-butpukc Kpynnele  marasunsl | Hyxen, ot 32900 | loctaTouHo IIpn paszpadorke | OK  (mpu | Ectb Ectb (B TOM
co CJIOXKHBIM | XKea- pyo. CIOXHO (M3-3a | Mara3uHa. KOppEeK- YHUCJIe TPUTTEP-
(byHKIMOHATIOM. TEJbHO U30BITKA W Ha monmnepxkky | THOH HBIE)
MIOMOIIIHEe byHKUIMI U | CIIOKHBIX HacTporke
HACTPOEK) MOTyJIeH. )




[Tponmomkenne Tabmuipt 10

CMS- Komy nogxonut? Caoit Lena [TpocroTa Hyxen nu SEO- WuTterpanus Paccpuiku
IaTGOPMBI XOCTHHT aIMUHKH OpOrpaMMHUCT? | TTapaMeTphl clC
OpenCart HeGonpmue Hyxen 0 pyO®. He Bcerna | [Ipu  paszpabotke | OK HyxHo Ectp
CpeHHME Mara3uHbl. pocTo, HO | MarasuHa. YCTaHOBHTH
pazooparbcst Hns noGaBneHus TIJIaTvH.
MOYHO CIIOCOOOB OIUIATHI
M JIOCTAaBKH ISt
Poccun.
Jns mHTerpanuu
cl1C.
CS-Cart JIroOble Mara3uHsl. Hyxen, 24500 ITpocto IIpu pazpabotke | OK Ectp Ectp
xKena- pyo. MarasuHa.
TEIBHO Ha  neGonbuime
MIOMOIIIHEE TOpabOTKH.
Tilda JIroOble Mara3uHbI Hyxen 0 pyO. [pocto Her OK Her Ectp
WooCommerce | HeGomnpbime Hyxen 0 pyO®. He Bceraa | OOs3aTeNbHO. HyxHo Hyx#no Her
CpeHHEe Mara3uHblI. pocCTo, HO | [Ipu pa3paboTke | yCTAaHOBHUT | YCTAaHOBUTH
pazo0patbcs MarasuHa. b IUIATMH. | IJIarHH.
MO>KHO Ha  monmnepxky

MarasmuHa.
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Tabnuna 11 —«CpasaurensHas xapaktepuctuka CMS-mnatdopm u Ouznecar

CMS 1151 MHTEpHET-Mara3uHa Bam 6usuec
Nethouse, Tilda OmnpenencHHOCTH HET, HY’)KHO IPOTECTHPOBATH HUIITY.
InSales, Nethousenniu CS-Cart HeOGounpimioi wnm cpeHuii Mara3uH, B ITaTe HET BEO-

IIPOrpaMMHUCTa WIN CUCAJIMUHA.

OpenCart, HostCMS (6ecrutatHass | HeGonbImoit wim cpeHuil Mara3uH, B IITAaTe €CTh BEO-
Bepeus), Simpla [IPOrPaMMKCT.

i WooCommerce

CS-Cart, HostCMS «bu3znecy, Cpenuuii uiam KpynHbId Mara3uH.

Simpla, burpukc

Jlist ocymiecTBiIeHus1 pa3paboTku caiita ais creiik-6apa « TORRO» BbiOpana
akTUBHO pa3puBaromasics CMS-miardopma «Tilday.

Tilda mo3Bossier co3maBaTh Kpaco4HbIe KOHTEHTHBIC CTpaHUIBI ¢ 3ddekTamu,
COBPEMEHHBIMH  BO3MOXHOCTSIMH W OTJIIMYHOM  Tumnorpaduxoit. Ilo cyrtu,
3TO KOHCTPYKTOP CalTOB 00JaJatolIuX OMpPeaeTIeHHON cieu(pUKon (CTUIMCTUKOMN).

Mgl cobupaeM caliT HE MPOCTO U3 3JIEMEHTOB, a U3 OJIOKOB, MPEIBAPUTEIHHO
CIIPOCKTHPOBAHHBIX au3aiiHepoM. Ecium 3To TekcT, TO B HEM BBIBEPEH pa3Mep
mpudTa, OTCTYNBI U MEXKCTPOUYHOE paccTosHue. Ecin 3To KapTUHKA, TO MOAMKCH K
Hell OyzeT pacrosiokeHa B MPaBUIIBHOM MecTe. BoibIMHCTBO OJOKOB COCTOSAT U3
HECKOJIbKUX DJIEMEHTOB, KOTOpbIE NU3aliHEp yxke coOpayil B Kommo3uiuio. Bam He
HY>KHO JIOMaTh TOJIOBY, TJI€ M YTO JOJKHO PacIoaraThCsl.

Hampumep, o6noxka (mepBbiii skpan). Ona coctout wu3 ¢otorpaduu,
3aroJIOBKa, OMUCAHUS M WHOTJA KHOMKHA. MBI OIlEHMBAaeM KOHTEHT, KOTOPBIA y Hac
€CTh, BbIOMpaeM moaxoasammii Bapuant u3 30 000keK, MeHseM (POTO U TEKCT —
roroBo. He HyXHO aymaTh, Kakoro pasmMepa JOJKEH ObITh MPUPT WUIU OTCTYI
MEXJIy 3aroJIOBKOM U OIMCAHUEM, B KAKOM MECTe MOJDKHA PacIoaraThCsi KHOIIKA.
Jn3aiinepsl nogymanu 3a Hac. ECTeCTBEHHO, BCe mapaMeTpbl MOKHO U3MEHUTH, €CIIH
€CTh YBEPEHHOCTh U MMOHUMAHHE TOTO, 4YTO JenaeM. Ho B kauecTBe OTIpaBHOM TOUYKH

3apaHee CIPOCKTUPOBAaHHBIC OJJOKH — OYEHB XOPOIIIasi OTopa.



http://tilda.cc/ru/
http://tods-blog.com.ua/tag/konstruktor-sajtov/

Pa3zpaboTunku mpoaymanu ceMb CIIOCOOOB KCIONB30BaTh Tilda: moakIOYnThH
COOCTBEHHBI JOMEH WU CyOJOMEH, OCTaBUTh calT Ha cyOmomene Tilda,
AKCTIOPTUPOBATh CAWT W Pa3MECTUTh Ha CBOEM cepBepe, cleiaTh YacTh caiiTa Ha
Tilda u BcTpouts €€ B CyIIeCTBYIOUINI cailT, HaMaauTh myOnukaiuio yepe3 APL. s
uHTerpanuu ¢ caiitoM Ha WordPress u «buTpukce» ecTh IIarvHbI.

C Tilda unTerpupoBansl AeBsAThH cepBucoB: email, Google Docs, MailChimp,
SendGrid, UniSender, GetResponse, AmoCRM, «Meramian» u «butpukc24».
MoxHO TosTydaTh 3asBKHM Ha email, GopMHUpoBaTh CIUCKH PACCHUIOK MJIM COOMPATH
JUBI B CHCTEME yTpaBJIeHHs TaHHBIMU KIueHTOB (CRM).

Ecnmm HaM HyXHBI crenuaibHble (YHKIHH, KOTOPHIX HET IO YMOJYaHUIO,
HCTIOJIb3yEM BO3MOXXHOCTh BCTaBKM HTML-kona. MOXHO HallTH TOTOBBIE PEIICHUS

1100 caMOMy HaIucaTh KyCO4YeK KO/a.
CepBuchl, KOTOpBIE JIETKO 100aBUTH K npoekTy Ha Tilda:

Taiimnaita ais meponpusituii — Timeline.knightlab.
WurtepakTuBHbIe KapThl — Storymap.knightlab.
[Mpomaxa OwiteToB Ha Meporpustue — T1mePad.

WutepaktuBHble H300paxenus — Thinglink.

A A o

OopaTtHas cBsi3p — Uservoice.
[IpeumyiectBa Tilda Publishing:

1. MonynbHas cuctemMa u Ombimmoreka OJIOKOB. BbI ClIOBHO coOupaere CBOIO
CTPAaHMILy U3 OTACNIBbHBIX AJIEMEHTOB (OJIOKOB). DTO MOTYT OBITh KAPTHUHKH,
TEKCTOBBIE BCTaBKH, BUJEO, CIUCKH, rajieper u T.1. TyT BCe 3aBHCHUT OT
BalllEr0 YYyBCTBA BKYyCa U JIMYHOTO BHUJEHUSA OQOPMIICHUS CTPaHUIIBL.

bubimoTteka 6JI0KOB peryasipHO 0OHOBIIsEeTCS. (PHUCYHOK 16)
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http://tilda.cc/ru/scenarios/
https://lifehacker.ru/2015/07/05/10-trukov-v-google-docs/
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Pucynox 16 — «MopynpHas cuctemMa u OMbJIMoTeKa OJI0KOBY

He HyxHO 3Hath koA. Bam He mpuaércsd y4uTbCs KOAWTH WIM NPOCHTH O
MOMOIUIH 3HAKOMBIX POTrPaMMUCTOB. Bce HACTpOMKH B yAOOHOM peakTope.
JuzailHep He HYXEH. DbJIOKM CcIpoekTHpoBaHbl NpodeccuoHasaMu, BCe
IIPOIIOPIIMH BBIBEPEHBI U TAPMOHUYHBI.

AJanTUBHBINA AW3aiH. BJIOKM CHpOEKTHPOBAHbI TaK, YTOObI HE MPUXOJUIIOCH
KOPPEKTUPOBATh AW3aH JI IUIAHIIETOB M cMapTPoHOoB. CalT OTIMYHO
BBITVISIIUT HA BCEX YCTPOUCTBAX.

[Ipocroe penaktupoBanue. Ecnmu Bbl fenaeTe calT [ KIWEHTa, TO B
JAJIbHEUIIIEM OH CMOJKET OIEPATMBHO BHOCHUTH U3MEHEHUS U IOLIEPKUBATH
caillT caMOCTOSATENbHO, 0€3 MOMOIIHU NPOPECCHOHAIOB.

Jomen win skcnopT. CalT NMOAKIIOYAETCS K COOCTBEHHOMY JOMEHY JMOO
DKCIOPTUPYETCA B BUAE KOJA JJIsl pa3MEILEHHs Ha IPYIOM CEPBEPE.
Bcerpoennas ananutrka. MoKHO OCMOTPETh MOCEIICHUS U MOJb30BaTesiei (B
TOM uucie 1o crpanunam). Ilmoc cuéruuku Google wnmm «Snaexcay
MOJIKJIFOYAIOTCS B CHIEIMAIbHOM HUHTEpdeiice MPOCThIM YKa3aHHEM HOMEPA.
OntuMuzanms g MOMCKOBUKOB. Bl KOHTpOnMpyeTe, Kak CalT BBIMISAUT B

MMOMCKOBOM BbIAa4C UKW COOMAJIBHBIX CCTAX.
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9. I'mOkas wHacTpoiika. JlioOble crneuuagbHbIe >3IEMEHTHl J00aBISAIOTCA C
nomobio BctaBku HTML-kona.

10.bonbmioit BeiOOp mipudToB. [Hoaxmtounte nrodoit mpudt uz Typekit, Google
Fonts nnu ucnons3ynre CBOM.

11.®@opmMbl  mpuéMa JaHHBIX. Bamm  KIMEHTBI CMOTYT MOAMNMCAThCS HA
OOHOBJICHHS, OCTaBUThb CBOM TenedoH wiau email. MHTEerpupoBaHo JeBATH

CEpBHUCOB MpUEMA JTAHHBIX.
Tapudnbie MaaHbI:

e Free. Ogun caiit, 50 ctpanun, S0 Mb mectra Ha cepBepe. Anpec caita BUaa
mysite.tilda.ws. becratHo.

e Personal. Onun caiit, 500 ctpanui, 1 I'b mecra Ha cepepe. Iloakmtouenue
JIOMEHA M MOJIHAsA KoJuleKUus 0J0KoB. [IaThcoT pyOiieit B Mecsll pu omiare 3a
roJ.

e Business. [Ia1e caiitoB, 500 crpanun (ans kaxaoro caita), 1 I'b mecra Ha

cepBepe. OkcnopT koja. Teicsiua pyOneid B Mecsll MpU OIUIaTe 3a TOJ.

(pucyHok 17)
Free Personal Business
1 cair, 5 crpanuny, 15MB mecra 1 canr, 30 crpanmy, 1GB mecra 5 caitros, 100 crpanuy, 1GB mecta
Ha cepeepe Ha cepeepe HQ cepeepe
Huxakux cynepcun Monuas xonnexuma Gnokos, 3KCNOPT HCXORHOTO KOAQ, embed
NOAXNIOYCEMBIT LOMEH, WPHPTH, CTPOHHL, AOMIONHUTENbHEE BNOKH U
Google Analytics MHOTO® Apyroe
becnnaro
$15/mecay $25/mecay

Pucynox 17 —«Tapudnsie rransr Tilday
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Jlenasi BBIBOZ, IUTIOCHI CcepBUCa Oojiee 4YeM OYEBUIHBI: aJalTUBHOCTD,
TUnorpauka, MHOXXECTBO pa3HbIX OJI0KOB odopmiieHus. Taxxke cepBUC MOAOHACT
O] JICHIUHTY WM MPOEKTHl MOPT(HOJINO A TE€X MOJIb30BaTENel, KTO HE CHUJICH B

Be0-pa3pabOTKe U HE XOUYET B 3TO BHUKATh.

3.2 Pa3zpaboTKa 3J1eKTPOHHOI0 pecypca

[Ipuctynas Kk CO3[aHHI0O HOBOTO aJaNTHBHOTO AJIEKTPOHHOTO pecypca Jyis
creiik-0apa «TORROy, mepBoHayanpHO cieayeT pa3padoTaTh IOJIb30BATEIbCKUM
uHTepdeiic.

[Tonb3oBaTenbCkuili HHTEPPENC — HTO COBOKYNMHOCTh MPOTPAMMHBIX U
anmapaTHbIX CPEACTB, OOECHEUMBAIOIIMX  B3aUMOJCHCTBHE IOJIb30BATENS €
KoMIbioTepoM. OCHOBY TaKOTO B3aWMOJICHCTBHUS COCTABIISIET PETriIaMEHTHPOBAHHBIN
oOMeH HH(poOpManUel MeXIy 4YeIOBEKOM M KOMIBIOTEPOM, OCYLIECTBISIEMBIH B
peaqbHOM MaciuiTabe BpEMEHM U HAMpaBIICHHBII HAa COBMECTHOE pEIICHHE
KOHKpPETHOM 3amaun. bmaromapsi opraHu3oBaHHOMY uUHTep(elcy, MOIb30BaTENb
BOCIIPUHUMAET MPOrpaMMy B I1€JI0OM, OCHOBBIBAsICh Ha €€ BHelTHeM Bue[39].

Tak kak OCHOBHOHM IIEIbI0 SIBISIETCS MPOCKTUPOBAHUE BeO-pecypca, TO
HEOOXOAMMO 00paTuThCcd K TOHATHI0O — BeO-uHTepdeiic. JlaHHbIT TepMHH
XapaKTepU3yeT COBOKYMHOCTb CPEACTB, INPU TMOMOIIM KOTOPBIX IOJIb30BATEINb
B3aMMOJIEUCTBYeT ¢  BeO-calToM wWiM  JOObBIM  JAPYIMM  MIPUIIOKEHHEM
HETMOCPEJICTBEHHO dYepe3 BeO-Opaysep. JlaHHBIA MMONB30BaTEIbCKUM HMHTEpDEIC
JIOJKEH OTJIMYAThCSl JJIOTUYHOCTBIO M MPOCTOTON PACTIONOKEHHUS (DYHKIIMOHATHHBIX
0JIOKOB.

Be6-6payzep — mpukiagHOE MporpaMMHOE oOecredeHue, MpeaHa3HaueHHOe
JUIS 3ampoca, OoOpaOOTKH, MaHUITyJWPOBAaHUS U OTOOpaKEHHUs COJep)KaHus BeO-
caiitos [40].

[lepen pa3paboOTKO MaKETOB OCHOBHBIX (DYHKIIMOHAJIHHBIX OJIOKOB CaiTa,
CIIEyeT OMpEeNeinTh OOMIYI0 CTPYKTYypy HOBOro BebO-pecypca. CTpykTypa caiita
MIPEICTABIIACTCS CIECIYIONUMHU CTPAHUIIAMHU C TEMAaTHUECKUMU pa3jenamu: «l maBHas

cTpanuiay; «Mento»; «/locraBkay; «KoOHTaKkTbD; « OT3BIBBD.
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Bce BioOXeHHbIE B pas3fesl 3JEMEHThl PAcIoJIararoTcs Ha OJHOM CTpaHULE.
HaBuranpsa Mexjay HUMH NPOUCXOAUT MOCPEACTBOM 3aKPEIUIEHHOIO CIpaBa Ha
CTPAaHMIIE MEHIO, KOTOpOE€ BCErAa BHIMMO IIpU MPOKPYTKEe cTpaHulpl. [lpn
IIPOKPYTKE B MEHIO ABTOMATUYECKH BBIACIACTCS NOAPA3ACN, KOTOPBIM cerdac
0TOOpakaeTcs Ha YKpaHE.

PaccMoTpuM moapoOHOE cojepikaHue pas3ielaoB U ero (yHKIUOHAJIbHbIE
BO3MOXHOCTH:

I'maBHas crpaHuna. Bee BiIOKEHHBIE B PA3ZeNl JIEMEHTHI PACIOJIAraroTCs Ha
onHOM cTpanuue. HaBuramus MexJIy HHUMH [POUCXOJUT  IOCPEACTBOM
3aKPEMJICHHOIO CIpaBa Ha CTPAHUIIE MEHIO, KOTOPOE BCEr/la BUAUMO MPHU MPOKPYTKE
CTPAHMIIBI.

Ment. Mento coctout u3 (ororpaduii, KOTOpble UMEIOT KPAaTKOE OINKCAaHUE.
Tax xe B pa3zaene MEHIO ciipaBa 0TOOpakaeTcs KOp3rHa, B KOTOPYIO B CBOIO OU€peib
MO>KHO IIEpPETAIINUTH TOBAP.

HocraBka. JlocTaBka— 3T0 OJHOBPEMEHHO U a(uilia, U ONMKMCAHUE MPEUMYIIECTB
Halllel JOCTaBKHU.

KonrakTel.Bo BkIagke oroOpa)kaeTcss MHTEpAaKTHBHAs KapTa, Ha KOTOpPOM
OTMEYEHO CIEeUUaTbHBIMU METKaMU Kak JI00paThcsl B Hail cTeiik-0ap. U TekcroBas
uHpopMarus TeneoHOB U apecoB. A TaKKe CChUIKU Ha COLMAIbHBIE CETH.

OTt3b1BBI.B paznene oToOpaxkaroTcs AJIEMEHTbI, OTCOPTHPOBAHHBIE MO JaTe
N00aBJICHHUS.

Jlns  pa3paboTKu  MOJIb30BAaTEILCKOTO UWHTepdeiica cailita creiik-Oapa
«TORRO» Bocmosb3yeMcsi OHJIAMH-CEPBHCOM CO3JaHUS MaKETOB BEO-CTPaHUI[ —
moqups.com [42]. C moMoIIbI0 CepBHCa CO3JaAMM MaKEThl YacTel BCEX BEO-CTPaHHII
caiiTa: TUTYJIbHON BepxHeW yacTu (pucyHOK 18) M HMKHEW 4acTu, SBISIOIIEHCS

KOHCTaHTOH (pucyHOK 19).
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maBHas MeHwo [octaBka KoHTakTbl OT3bIBbl

E Mepeblid 1 eQMHCTBEHHBIW CTeliK-0ap B HalleMm ropoge B

MEHIO

Pucynok 18 — TutynbHas BepXHsst 4aCTh BeO-CTPaHHUIIbI

TutyneHass BepxHsisi yacTh BeO-cTpanul (header) mpezacraBieHa Ookamu
IJIABHOM CTpaHMIIbl, MEHIO, IOCTaBKU, KOHTAKTOB U OT3BIBOB, COJIEPKUT PUCYHOK IIPU
Ha)XKaTUU CTPEJIOK OCYILECTBISETCS MEpPEeXo] Ha APYyrue PUCYHKH C ONUCAHHEM.
Kpome Toro, o0s3aTenbHBIM JJIEMEHTOM SIBISETCA CChUIKA Ha MEHIO, KOTOpas B

HKHEH YacTH BhIJeIeHa KHOIIKOM.

3apeructpupoBaTbca NPAMO cenvac

[ BeenuTe eaw E-mail ]

TenedoH

[ Beeourte eaw TenedoH ]

Peructpauwa

rnaeHas MeH HocTaeka KoHTakTel  OT3bIBbI BepHyTbcH Haaepxﬂ

Pucynoxk 19 — TutynbHast HUXKHSS YacTh B€O-CTPaHULIBI

Hwxuss gacte BeO-ctpanunl (footer) coctout u3 nByX ypoBHeil. Ha mepBom
YpOBHE pacrojaratorcsi 0J0oku ¢ popMoit oOpaTHOM CBSI3M, IJIE 3TOTO HEOOXOJIUMO
3aperucTpUpPOBATLCSA, a TaKke Kapra caita. Ha BTOpomM ypoBHE mMpeacTaBICHO
TJIABHOE MEHIO C PACKPBITHIM COJEP’)KaHUEM Pa3JeioB, & TaKXKE KHOTKA BEPHYTHCS

HaBepX.
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[Ipy panpHEWIIEM aHATIOTMYHOM CO3JAaHWHM TJABHOM M BTOPOCTEIEHHBIX
CTpaHHMI] caiiTa HEOOXOoAMMO OyIeT OpraHW30BaTh IMOJKIIOUEHHE pPa3paboTaHHOTO
npojiora (TUTYJIbHAsE BEPXHsIsl 4acTh) B Hadalle JIOKYMEHTa W 3mnujora (TUTyJbHas
HIDKHSIS 4acTh) B KOHIIE.

HemanoBaxHbIM acrieKTOM sIBJISIETCSl 3a0J1arOBpEMEHHast MOJATOTOBKA MEepEeyHs
MUHUMAJIbHOM  Bepcuu  Opay3epoB, B  KOTOpbIX OyAeT MpocMaTpUBATHCA
paspabotannbiii caiT: Internet Explorer 6.0, Mozilla Firefox 2.0, Opera 8, Google
Chrome 4.0, Safari 5.0.

[IBeToBass raMmma oOpMIICHHS: TIPEACTABIICHA B TEMHBIX TOHAX KOPUYHEBOTO.
Ha caiite  mpucyTCTBYIOT  KpacouyHble  H300pa)XE€HUsl,  COOTBETCTBYIOIIHE
TEMaTUYECKOW HampaBleHHOCTH. Jlu3aiiH caiiTa — MUHUMAIMCTHYHBIN (TIpsIMbIE
dbopmbl, YyeTKasi ceTka OJOKOB, HUYErO JUIIHEr0, CTPOTWWM CTUIb, C YINOPOM Ha
(GYHKIMOHATBHOCTD).

Ha pucynke 20 mpencraBiieH pe3ydbTUPYIONIMI BapuaHT MpoJiora cairta
cTelKk-0apa ¢ y4€ToM MPOCKTUPYEMOTO Ju3ailHa U IBETOBOTO PEIICHUS. A PUCYHOK

21 nnmoctpupyet ucnonHeHue smuiiora caiita « TORRO».

MEHIO AOCTABKA KOHTAKTbI OT3biBbl

CTEMK-BAP "TOPPO "

MNepBbiV N,eAUHCTBEHHDIV CTEUK-6ap B HalllemM ropoje

Pucynok 20 — IIpouor caiita
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3aperucTpupoBaTbcs NpsAMO ceivac

Beegute Baw E-mail

Beegure Bawe ®H10

Beeawre Baw

aeHas MeHio NocTapka KoHTaKTbl OTabiebl BepHyTbCA HagepX [

Pucynok 21 — Dnusior caiita

OTnuuuTensHON dYepTOMl pa3paboranHOoro caiita creiik-60apa «TORRO»
SBJIICTCSI HAJIM4YM€ Ha TJIAaBHOM CTpaHUIle IMHUPOKOGOPMATHOTO  Claijiepa,
COJIeprKalller0 TeMaTHYeCKUue N300paxkeHus crek-0apa: «IlepBblil 1 eTMHCTBEHHBIN
cTeiik-0ap B Haiiem ropoje», «[lonpoOyiite myumre creiiku B ropone», « TORRO —
BKYC K KU3HHU M cTeiikam».KHomKka co cchuikoi Ha MeHro. Crnaiiiep CMEHSIET Cllaiifibl
aBTOMATUYECKHU.

Kpome Toro, Ha rimaBHO# cTpaHuiie pacnoyioxeH pazgen «llouemy BriOuparoT
Hac» — MOJYJb JiJIsi cOOpa HOBOCTHOM MH(OPMALIMK MO JOCTABKU; CCHUIKU JJIsi TOTO
YTOOBI «CAENaTh 3aKa3»U MOJYUYUTh CKUJIKY MPSIMO ceifyac.

Paznenser ocHoBHOW paboumii (yHKIMOHAT U DHOWIOT emEé OJauH
mupokoopMaTHBIN claiiep ¢ M300paKEHHWEM MACCUBOB CTeWk-Oapa. Pabouuit

MOJYJIb CTPAHUIIBI IPEICTABIICH HA PUCYHKE 22 U 23.
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MoyeMmy Bbl6MpaloT Hac?

Tonbko nyyluee Ka4eCcTBo U OéCJ'Iy)KVIBaHVIG

Pucynok 22 — PaGounii MoyInb caiiTa 3allOBeTHUKA

CaMbie BKYCHble CTeliKu B ropoge

CpoenaiTe 3akas npsMo cenvac
unonyvute ckuaky 15%

&

Pucynok 23 — PaGounii Moaysb caiiTa 3alioBeTHUKA

Jlist camocTOoATENbHOM paboThl € pazpaboTaHHBIM BEO-PECYPCOM COTPYIHHUKAM

Oapa mpenocrasisiercs ocodas popma aAMUHUCTPUPOBAHUS — PUCYHOK 24.
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Mou calitel — Mo#... — Hacrtpoicu carro Baxpems

[nasHee
HA3BAHWME CAMTA
W pudpTel 1 useta .
Mot npoekt
[naeHas cTpanKua
OMUHUCAHME CAATA
Homen
example: Best ever company
Ananutuka & SEC
CYBOOMEH HA THINBLE
xcnapt hitp:/ /project26 1400 tildaws

(DOPM!:I Takxe 88l MOKETE NOLTIGHHTE CSOF IOMEH.
MnaTexHele cucTemsl

LUanka w nogsan

Heictens

Orpannyute goctyn

Pucynox 24 — ®opma aAMUHUCTPUPOBAHUS

AIIMMHUCTpATOp, MPOUASA MPOLECC aBTOPHU3ALHUH, HMEET BO3MOKHOCTh
00aBJIATh, U3MEHSATH WIH YIAISITh KaKHe-TM00 2JIEMEHThI MOJTyJIeH caiTa.

CnpoektupoBaHHass MH(GOPMAIIMOHHAS CHUCTEMa MPEIOCTABUT BO3MOMXHOCTb
yaJeHHOr0 JOCTyNa KJIMEHTOB K HEOOXOAMMON MH(OpMAaLUU O MEHIO U JIOCTABKE,
Omaromaps pazpaboTaHHOMY3JIEKTPOHHOMY pecypcy cteik-0apa « TORROy.

[Tocne BHEAPEHUSA pa3paboTaHHOU nH(pOpMAIIMOHHOM CHUCTEMBI
MPOTHO3UPYETCS 3HAYUTEIHHOE YMEHBIIIEHHE BPEMEHHBIX 3aTpaT Ha OOCITYyKHUBaHHE
KJIMEHTOB, HE Mpuberas K pacIIMPEHUIO IITata COTPYAHUKOB. ONTUMU3BHPYIOTCA
MpolIecChl 3aKka3a W JocTaBku Omona. Cuctema JOCTaBKH OJFOJ] TTO3BOJIUT BBHIOPAThH

aapcC JOCTAaBKH, YKa3aTb CII0CO0 OMJIATHI U O(I)OpMHTI) 3aKas.

3.3 Ouenka 3koHOMHYECKOI I(PPEeKTUBHOCTH BHEAPEHUS] IJIEKTPOHHOIO
pecypca

JlanHasi OIlEHKA TMO3BOJIUT TMOHSATH HACKOJILKO pPa3paOOTaHHBIA AJICKTPOHHBIN
pecypc 3b()EKTUBHO pENIUT MOCTABICHHBIC TIEPE/T 3a/1a4H.

ITokazarensamu INPOAYKTUBHOCTH OLCHKH YIIPABJICHUSA BSaHMOHCﬁCTBHeM C
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KJIIMEHTaMU SIBJISIFOTCS: BBIMIOJIHEHUE IJIAHA TI0 BBIPYYKE, BBHIMOJHEHHUE ILJIaHA IO
0OCTY’>KMBAHUIO, BBITIOJIHCHUE IIaHA IO TPUBJICUCHUIO W YICPKAHHUIO KIHMEHTOB;
BBITIOJTHEHHUE IIJIaHA T10 JOJIE PhIHKA, 3aHUMAEMOTO MPEANPUATUEM U JIP.

BrinonHeHnne mmaHa — 3TO TOT PE3yJbTAaT, KOTOPBIA MPEANPUITUE TUIAHUPYET
NoJIy4uTh B Oynymiem nepuoje. [1naH siBisieTcs BBIMOJHEHHBIM, €Clid (PaKTUYECKUE
MOKA3aTeNM COBNAAAOT C IUJIAHOBBIMH, IUIAH SIBJISIETCS NEPEBBINOJHEHHBIM, €CIU
dbakTHUecKue  TMoKa3aTelaw  OoJIbIlle  TUTAHUPYEMBIX; W IUIaH  SBJISIETCS
HEJIOBBINIOJHECHHBIM, €CJIM (haKTHUCCKUE TIOKA3aTeIM HIKE TUIaHUpyeMbIx [43].

OueHuTh SKOHOMHYECKYI0 3((PEKTUBHOCTH MOXKHO MPOBEAS IMOACYET
KOJIMYECTBAa 3aKa30B B CYTKH, B YAaCTHOCTH, CKOJIbKO 3aKa30B OBbUIO CJHI€JIaHO IO
IOCCLICHUIO KIIMEHTA 3aBEJICHUS U CKOJBKO KJIMEHTOB CHENald 3aKa3, I0Jb3YsCh
YCIIYrod JIOCTaBKM Ha JIOM M HCIOJB30BAIM JJIsI ATOTO 3BOHOK MO TenedoHY WU
OHJIAMH 3aKa3 C cauTa.

JIJist OLIeHKH HEOOXOJIMMO BBISICHUTH KOJMYECTBO 3aKa30B, KOTOPOE TMOKa He
peanusyeTrcs u3-3a psija NPUYMH. 3aKa3 MOXKET ObITh HE PEeaIM30BaH MO CIEAYIOIIUM
IIPUYMHAM: YEJIOBEK HE YCIIEBAECT 3alTU B 3aBEJICHUE MPOU3BECTU 3aKa3 U MOECTh B
3aBEJICHUE, MO3TOMY OH MOJIB3YETCSl YCIyrol JOCTaBKM Ha oM. Ho ocymiecTBuTh
yIOOHBIN BXOJT HA CAUT KJIMEHT MOXKET JIMIIb U3 JIOMa WJIM U3 KOMITbIOTEpa, KOTOPHIi
HE BCErja MoJl PYKOM, TakkKe OH MOXET OCYIIECTBUTH 3aKa3mo TeledoHy, HO 3TO
ype3aeT BO3MOXKHOCTH KJIMEHTA W TOJHOLEHHO YJIOBJIETBOPUT >KEJIAHUS KIIMEHTA,
JUIIH B TOM CITydae €CJIM KJIIMEHT 3HAeT, UTO 3aKa3bIBACT U YBEPEH B CBOEM BBHIOODE.
[TosToMy KJIMEHT JIMOO BOBCE HE OCYIIECTBIISIET 3aKa3 WJIM K€ HECMOTPSI Ha BCE
MPENATCTBYIONME HEyA00CTBa OCYIIECTBIACT 3aKa3, WIM HILIET ajJbTepHATUBHBIC
NyTH PEIIeHUH I ynoBIeTBOpeHuss morpedHoctu. [losTtomy, ObLT paspaboran
AIIEKTPOHHBIN pecypc, KOTOPBIN UMEET KakK MOJHYI TaM U MOOMJIBHYIO BEPCHIO, TEM
CaMbIM TO3BOJIMT CHU3UTh KOJMYECTBO HEPEATU30BAHHBIX 3aKa30B M ITOBBICHUTH
JIOSUTBHOCTh KJIMEHTOB M TEM CaMbIM YBEIWYUTh MPUOBUIH OT TMOBBIMICHUS 00BEMA
MPOJIAK U MPUTOKA HOBBIX KJIMEHTOB U TOBBIIICHUSI YPOBHS KJIMEHTOB JI0 JIOSTBHBIX

H IIOCTOAHHBIX.
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B cnen 3a yBenuyeHneM KOJIMYECTBA 3aKa30B Ha JIOCTABKY OyJeT HEOOXOIUMO
3aKyNMHUTHh JOTIOJHUTENHHOEC 000PYJOBAaHUE M HAHATH JOIMOJIHHUTEIBHBIX KYPhEPOB U

onepatopa. [logpoOGHas nadopmalus o 3arparax n3odpaxeHa Ha Tadauie 12.

Tabmuma 12 — CrouMocTb 3aTpaT Ha peaju3alldio 3aKa3oB IPU TTOMOIIU

JOCTaBKH
3apruiaTta Omneparop npuema 3asiBOK Ot 25 TBIC.pYO
Kypsep Ot 20 TBIC.pYyO

TepmocyMku Ot 2000

OnHopa3oBas nocyaa Ot 4 py06. 3a nany-60kc, ot 2 pyo. 3a
CTakaH4YMK, oT | py0 3a canaTHbIi
KOHTENHEP

Ob6cnyxuBaHue 600 py0.

aBTOMOOMIIA

Ha ocHOBe aHKETHpPOBAHUS MOXHO MOJCYUTATH OPUEHTUPOBOYHOE KOJIMIECTBO
nocetutenen creiik-6apa « TORRO», cpenu 100 npomeniux ankerupoanue, 42%
U3BABWIO KelaHue B oOsiajaHue BeO-calTa uisi oPOpMIIEHUS 3aKa30B, U M3 ITUX
42% 4eTBepTh KIIMEHTOB, TOJIL3YIOIIMECsS HHTepHeT-0pay3epom «Google Chromey, u
KOTOpBIE B CPETHEM 3a MECSIl OCYIIECTBISIN Obl 2-3 3aKaza B MECSIl MPU TTOMOIIIH
yCIyTH AOCTaBKH OJIIO/ Ha IOM.

A 10 mpumepHo 12 3aka30B npu MOMOIIM BeO-caiita cyTku. ClieoBaTenbHO,
€CJIM 3aBejicHHE B cpeaHeM moceriaeT 50 4enoBek B JeHb, a B Mecsi] okoyio 1500
MOCCIICHHUA, W TIYTEM HECIIO)KHBIX PAcueTOB M3 HUX MOXKHO IMOJYYUTh YTO B MECSII
npu momoiu BebO-calita odopmmio 3aka3 nmpumepHo 360 moceTuTeneil B Mecsil
Kenmanu Obl opopMHUTH 3aka3 Tpu TomoIM BeO-caiita 1-2 paza 3a wmecsil.
CrnenoBatesibHO, TPUMEPHOE KOJIMYECTBO 3aKka30B okojio 540 B mecsi. CpeaHuil yek
creiik-0apa « TORRO» paBen 450 py0OsisiM, MOTOMY MOJIy4YaeM BBIPYUKY OT 3aKa30B
yepe3 Caiit npumepHo B 243000 py0. Ho HyXHO yduThIBaTh, YTO ATO HE UYUCTas
BBIpYYKa C peaju3aluu Ipu momoimu caita, u3 tex 10,5% kotopsie Obl 3aka3zaiw,

CCTb U TC, KTO YK€ OCYIICCTBIIAI 3aKa3bl paAHCC HCPE3 YIKC CYHICCTBYIOIINC CHOCO6BI,
74




ux 6%. Tenepp umess Bce HEOOXOAUMBIE JAHHBIE MOXXHO PACCUUTATh BBIPYUKY
HEMOCPEACTBEHHO OT 0(OPMIICHHUS 3aKa30B yepe3 cailt, a 31o 360 yemoBeka 3a Mecsil
npuHocsmux 162000 Beipyuku 3a mecsi. [IpoaHanm3upoBaHbl 3HAYEHUS JAaHHBIX

nokasaresei 10 BHEJAPEHHS AIEKTPOHHOTO pecypca U rmocie B Tadumie 13.

Tabmuma 13— Ilokazatenu 3¢GHEKTUBHOCTH 10 MPOCKTUPYEMOTO BHEAPCHUS

AIIEKTPOHHOTO pecypca B BHJIE BeO-caiiTa ¥ Mociie B TCUCHUE MeCsIa

HaumenoBanue Jlo BHEApeHUs Ilocne BHenpeHus N3menenune

IIOKa3aTcJia

3arpatel Ha 42500 62500 20000
3apaboTHYIO ATy
pabOTHUKAM CITy>KOBI

JIOCTaBKH pyo.

3arparsl Ha 34830 51210 16380
HPUTOTOBJICHHE

3aKa30B JJIA AO0CTAaBKU

pyo.

KomnuecTBo 3aKka3oB 360 540 180
IIpY IIOMOILHU

JOCTaBKH

Beipyuka pyo0. 162000 243000 81000

3arpaThl MOKHO pacCUMTaTh M3 y4e€Ta, YTO Ha TPUTOTOBIICHWE W OTIPABKY
OJIHOTO 3aKa3za B cpefaHeM HeoOxomumo mnpuobpectr 1 crakan 1 nmanu-6okc u 1
koHTerHep. Pabotaer 3 kypwepa u 2 omepaTtopa mo npuemy 3asBok. OOCiyKuBaHue
aBTOMOOMIs1 00x0uTCs B 600 py6. B cyTku. [l03TOMYy yBETHYUB KOJUUYECTBO 3aKa30B
MOSIBISIETCS. HEOOXOAMMOCTh B JOTIOJHUTEIBHOM TMEpPCOHANE B KOJUYECTBE 2X
KyphepoB M 1 HOBOTO omeparopa M 3aKynke 2X TePMOCYMOK, YTOOBI CIIPABISATHCS C
HOBBIMH 00BEMaMH TTPOU3BOJICTRA.

K mokazaTtensiMm ypoBHS KadyecTBa OICHKH YIIPABJICHHS B3aWMOJCHCTBUEM C
KJIMEHTaMH OTHOCST: YPOBEHb YJIOBJICTBOPEHHOCTH MOTPEOUTENEH, yPOBEHD TIOBEPHS

noTpebuTeNneH, ypoBeHb JIOSIBHOCTH IOTPeOUTENCH, ypOBEeHb KauecTBa u np.[44].
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Nunexc YAOBJIETBOPEHHOCTH norpedureneit eCTh VHUKATOD,
CHUHTE3UPYIOMHNA HWH(GOPMALIMIO O BOCHPUATUM KIMEHTOM KadecTBa MPOAYKIHUH U
yCIlIyr, TpeaocTaBisieMbix mpousBoauteneM. MVYII nmaer uHpopmanuio ¢ TOUKH
3peHUs] KIUEHTa, OJHOBPEMEHHO 3amepss OUIYIICHHS U OXUIAHHS M TO3BOJIET
ONpENEIUTh NTPO(YUIN U TEHICHIIMU B OTHOILIEHUU KAa4YeCTBA, BBISBUTH MPHUOPUTETHI
Cpeld BO3MOKXHOCTEW YJIydlIeHUs M MOTHUBUPOBATh HUX JOCTKeHHe. HHaekc
YUUTHIBAET OTHOCUTENIBHYIO 3HAYUMOCTb CBOMCTB MPOMYKIMHM M YCIYT,
IIPEI0CTaBIIIEMbIX ToTpeduTeo [45].

Jlna pacueTta mokasarens YAOBIETBOPEHHOCTH MOTpPEOUTENEH HCCIen0BaTEIH
npeaiaratoT paziuyHble MeTOIuKH. CaMblil pacpOCTpaHEHHBINH CIIOCO0 M3MEpPEHUs
1 MOHUTOPHUHTA YJIOBJIETBOPEHHOCTH MOTPeOUTENsT — pacuet 1o dhopmyse (1.1):

VII=HU * B(L.1)

rne WM - cpenHee 3HaueHHE HCIOJHEHUS KPUTEPUEB YJIOBIECTBOPEHHOCTH,
BKJIFOYCHHBIX B aHKETy moTpeduTenss. B - cpeanee 3HaueHWE BaKHOCTH IS
MOTPEOUTENS TEX KE KPUTEPUEB.

Hcnonmuenne omeHuBaercs B Oammax mo mkajme: | —  HU3Kad
VAOBJIETBOPEHHOCTh; 2 — pa3IpaXxeHue; 3 — OXKHUIAHUS OlpaBIalucCh;, 4 —
NPUSTHOYIUBIIEH; 5 - BBICOKAsl YJOBIETBOPEHHOCTh. BaXHOCTH OllEHUBAEeTCS B
Oanjax 1mo mKkaie: 5 — JKM3HEHHO HEOOX0auMOo; 4- BaXKHO; 3 — JOKHO OBITh; 2 — HE
BaXXHO; | — mosHOE Oe3paznuuue.

Kareropust  yJqoBIETBOPEHHOCTH MOTpeOUTENEH U3ydaeTcss C  LENbIO
VIOPABJICHHUS] €€ YPOBHEM, TO €CTh OOECHeYEeHHs YCIOBHM MJii TOro, 4TOOBI Y
MaKCUMaJIbHOTO YHWCJA TIOKymaTeled OXHUIAHWS COBHAIM, a eIle JIydIle
«IEePEKPHIBATTUCHY XapaKTePUCTUKAMH TOBapa.

Jlist appexTHBHOTO ympaBlieHHUs] YPOBHEM YAOBJICTBOPEHHOCTH MOTpeOUTENEH
HEOOXOJMMO SICHO TIPEJACTaBUThL MEXaHU3M (POPMUPOBAHUS U (HAKTOPHI, BIUSIOIINC
Ha YIOBJIICTBOPEHHOCTh MOTPEOUTENICH, 3HasE YPOBEHb KOTOPOM, BO-TIEPBBIX, MOYKHO
Oyznet pa3paboTaTh OOBEKTUBHYIO METOJUKY €€ M3MEPEHUs, BO-BTOPHIX, MPUHUMATH

00OCHOBaHHBIE IIIATH IO YIY4YHICHUIO XAapaKTCPUCTHUK TOBapa H BOSI[CﬁCTBHSI Ha
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notpeburtens. Ha BocmpusiTHe TOBapa WM YCIYyTH, KOTOPOE CIY>KUT OCHOBOU
dbopMUpOBaHUA YAOBICTBOPEHHOCTH TOTpeOUTENCH, BIUSET MHOMXKECTBO Kak
BHYTPEHHUX, TaK U BHEMIHUX (AKTOPOB, pa3HblE COUYETAHMsI KOTOPBIX MPHUBOIAT K
HEOJHO3HAYHOM OLICHKE OJHOTO M TOIO € TOBapa pasHbIMM IOKYyNATEIsIMU. B 3TOM
KpPOETCS CyTh PaCIIMPEHUs HHINBUyAIM3aLMN ITIPOU3BOACTBA TOBAPOB.

VYpoBeHb J0BepUs MOTPEOUTENEH MOKHO OLIEHHMBATh C IOMOIIBI0 HHJIEKCA
nosepusi. Muaekc moTpeOUTENbCKOTO JOBepus, (QopMHpyeTcss Ha OTBeTax
NoTpeOUTENEN MO OCHOBHBIM AaCIEKTaM NOTPEOUTENbCKUX HACTPOCHUM: KEIaHUE
IIOKYIIaThb TOBApPHI JUIMTEIBHOTO IOJIB30BAHMS OIPEIEICHHOW MapKH, KOMIIaHWH,
KeJlaHUe ObITh MOCTOSHHBIM KJIMEHTOM KOMIIaHUU U 1p. [46]. UHaeke cTpouTcs Ha
OCHOBE OmpocoB mnorpedureneil. MHaekc BblUUCASETCS B MPOLEHTAX Kak
OTHOCUTEJBHBIA MOKa3aTellb KOJUYECTBA MOJIOKUTEIbHBIX/OTPULIATEIbHBIX OTBETOB
Ha oOlIee KOJIMYECTBO OTBETOB. 3HAUEHHUE MHJEKca Bbllie ypoBHA B 50% mnepenaer
TO, YTO KOJMYECTBO ONTUMHUCTHUYHO HACTPOEHHBIX IMOTPEOUTENEH MPEBOCXOAUT
YUCJIEHHOCTDh IIECCUMUCTHYHO HACTPOEHHBIX TPaXkKIaH.

HemanoBaxXHpIM 1OKa3aTeraeM OLICHKH, SBISIETCA YPOBEHb JIOSUIBHOCTH
notpeduteneil. JlosibHBIE  KIMEHThI — JIMLA, KOTOPbIE CAaMH  SIBJISIIOTCS
aKTUBHBIMUIIOTpEOUTENAMU TOoBapa. OHM MaKCUMalbHO YJIOBJIETBOPEHBI €r0
Ka4eCTBOM U PEKOMEHIYIOT BOCIIOJIB30BATHCS TOBAPOM CBOUM JIPY3bsIM U 3HAKOMBIM.

VYaepxaTp  yIOBIETBOPEHHOIO KJIMEHTa MW CHENaTh €ro  JOSUIbHBIM
noTpeduTeseM — 3TO 3HAYUT CHeNaTh OTPOMHBIM BKJIAJ B YyCIIEX CBOEro OM3HeC-
IIPOEKTA.

HccnenoBanus NOATBEPKAAOT CBA3b MEXKIY YPOBHEM YJIOBIETBOPEHHOCTH OT
MOKYIKH U HAJIMYUEM PEKOMEHAAIMU OT OJIM3KOTr0/3HAKOMOT'O 4YejoBeKa. YPOBEHb
JOSITBHOCTH ~ KJIMEHTAa O3HA4aeT TO, HACKOJIBKO IIOCTOSIHHBIM OCTAE€TCs  Balll
noTpeOUTEh B CBOUX MPEATOYTCHUSIX.

Ilokasarenb  JOSUIBHOCTM  O3HAQYaeT  KOJMYECTBO  JIFOAEH,  KOTOpBIE
PEKOMEHAYIOT ONPENEIICHHBIA TOBAp WM YCIYTy CBOUM JAPY3bSIM U 3HAKOMBIM.
BepostHOCTh n3MepsieTcs 1o 0aabHOM ITKaje, eciiu u3MepsaTh nmo 10-0anpHoi 1mKaie,

T0 10 — 3T0 caMblil BbICOKUH pe3ynbTat, a ) 0003HayaeT OTCYTCTBHE BapUAHTOB, IPU
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KOTOPBIX KJIIMEHT NOPEKOMEHIYET TOBAP CBOUM JIpy3bsiM. K JOAIBHBIM KIMEHTaM Ha
100% MoxkHO OTHECTH MHOoTpedurtesei, KoTtopbie moayduwinn oT 9 nmo 10 Gamios.
[Toxazarens MeHblIe 6 OaIoB 0003HAYAaET HEraTUBHOE BOCHPUATHUE MOTPEOUTENIEM
Ballero mnpeasiokeHus. bamnel oT 8§ 1o 6 0003HAYalOT HEUTPATbHYIO MO3UIUIO

PCCIIOHICHTA.
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3AK/IIOYEHUE

[lenpto BBIMYCKHOW KBanU(UKALUOHHOW paboThl sBIAETCS pa3paboTkKa
AJIEKTPOHHOT'O pecypca MOBBILIEHUE JIOSUIBHOCTU KIIMEHTOB, JJIs1 YBETMYEHUsI 00bemMa
3aKa30B M yA0OCTBa BBHINOJHEHHUS 3aKa3a, TEeM CaMbIM YBEIMYMBAsl JIOSUIIBHOCTU
KIIMEHTAa K MPEINPUATHIO, CIEACTBUEM YEro SBISETCS YBEIUYCHUE NPUOBUIM U
KOHKYPEHTOCTIOCOOHOCTH.

B pamkax moctaBieHHOW €M ObUTM BBIOJHEHB HEOOXOJUMBIC 3aaud, a
UMEHHO, OBLIM H3y4eHbl OCOOEHHOCTM U (YHKIHUU PECTOPAHHOrO Ou3Heca W
pPaccMOTPEHBI OCHOBHBIC BUJIBI MMPOTPAMM JIOSUITBHOCTH MO OTHOIIEHHUIO HE TOJBKO K
cepe 00IIECTBEHHOrO MUTAHMS, HO M B LIEJIOM B paMKaX COBPEMEHHBIX KOHILIETIIIHMA
MapKeTHHTa.

Creiik-6ap «TORRO» — coBpemeHHass W JIUHAMH4YHAs KOMIIAHUA,
UCIOJIB3YIOIIasl pa3IMyHble MOAXO0Jbl B paboTe C KIMEHTAaMHU U Npejyiararouias uM
KBaJIM()ULIMPOBAHHBIE YCIIYTH B Pa3IMUHbIX OTPACIISIX OOIIECTBEHHOTO MUTAHUS.

BHenpeHue 31eKTpOHHOIO pecypca MO3BOIWIO AOOUTHCS MOCTaBICHHOW LIETU
0 CpeacTBaM pPa3pabOTKM M MPOTHO3MPOBAHUS BHEAPEHUS HH(POPMAIMOHHO-
aHATMTHYECKOW CHCTEMBI KaKk BeO-calT Ha npeanpustin crerk-6ap « TORROy.

Takum oOpazoM, Mo pe3yiabTaTaM pacueTa dKOHOMHUYECKOU 3(P(HEKTUBHOCTH
OPOEKTUPOBAHUA W TPOEKTUPOBAaHUS BHEApPEHUs BeO-caliTa s TOBBIIICHUS
JOATBPHOCTA KIMEHTOB M YBEIMYCHHS KaK KOJMYECTBA 3aKa30B TaK CIEACTBHE U
npubbu kKommanuu « TORRO», MoxHO cka3aTh, 4TO d(PPEKTUBHOCTH HEOIICHUMA.
XOTh BBITOJIa OT BHEJIPEHUs BeO-caiiTa KOCBEHHAs, HO 3TO CKaXKETCs Ha CpeaHel u
JOJITOCPOYHOM TIEPCIIEKTUBE B JAIBHEUIIIEM PAa3BUTHH JAHHOTO MIPEITPHUSITHS.

Buenpenue BeO-caiiTa mo3BOJIMIO YBEIUUUTh KOJMUECTBO 3aKa30B U MOBBICUTH
BbIpyuky komnanuu « TORROy». Breipyuka oT peanuzanuu 3aka3oB 4epe3 J10CTaBKY
70 BHEAPEHUS MOOWIbHOTO mpuiiokeHusi cocraBisia 162000 py6. HO Kak TOJBKO
IPOEKT BHEAPEHUS HWH(OPMALMOHHO-aHATUTUYECKON CUCTeMBbl OyIeT peain30BaH,
3TO MO3BOJUT HE TOJILKO MOBBICUTH JIOSUIBHOCTh, HO U yBeNMUYUT BbIpyuky Ha 81000

pyO. TOT e TMOJOXKUTEIbHBIA d(PGEeKT HAOIIOMACTCS U C KOJIUYECTBOM 3aKa30B B
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TEYCHUH MECSIIA.

OO6mme moTepu, CBA3aHHBIE ¢ O(QOPMIICHHEM 3aKa30B W WX JOCTABKOHW IpHU
BBEJICHUU BeO-caiiTa, cocTaBmiin36350 py0. HO 3TH 3aTpaThl HETUKOM U MOJHOCTHIO
ceOsl OIpaBABIBAIOT, 32 CYET TOTO, YTO MPEINPHITHE HMEET JOCTATOYHO KPEIKHE
TIO3MIIMU HA PHIHKE OOIECTBCHHOTO MMUTAHHMS.

Pa3paboTka 3JIEKTPOHHOIO pecypca HE TOJBKO peau3yeT IOCTABICHHBIC
3aJ]a4M, ITOBBICHB JIOSUTBHOCTh M YBEIWYHMB NPHOBLIb, HO M IMOKAXKET KIUCHTAM, YTO
NPENPUATHE [IaracT B HOTY C MPOIPECCOM U YUMTHIBACT MHEHHE CBOMX KJIMCHTOB.
Pa3Mernienue caiita Ha IPOCTOPAaX HHTEPHETA MO3BOJIMT aHAJIM3UPOBATH OCTABJICHHBIC
I0JIb30BATEIISIMK OT3bIBBI, YTO TAK K€ MTO3BOJIUT IPUBJICYh HOBBIX KJIMCHTOB.

Baenpenne BeO-caiiTa MOKET IPUBECTH K KOPPEKTUPOBAHUIO caMOTO OM3HEC-
mpoliecca, MO3BOJIMT HE TOJBKO MOBBICHTh KOHKYPEHTOCIIOCOOHOCTh M YKPEIHUTHCS
elle CUJIbHEH Ha PhIHKE OOIIECTBEHHOTO MUTAHWMSI, HO M TIOCTYXHUT XOpOIIeH 0a3oit

TanbHEHINX pa3paboOTOK JJig MOBBIMICHUS (YHKIMOHANA W Pa3BUTUS CTEUK-Oapa

«TORRO».
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HPUJIOKEHUSA A

HpnMep IKIEMILIsIPA AaHKETHI IJIA OIIpoca

YBaxkaemblii pecriOHAeHT!

JlaHHOE aHKETHPOBAHKE MPOBOAMUTCS CPEAN MOTESHIIMATIBHBIX IOCETUTENEH CTeHK-0apa C LeNbio
BBISIBJICHUA Tpe6OBaHHﬁ, MNpEABABIACMEBIX K YCIyraM, OKa3blBaCMbIX CTCfIK-6ap0M H, B KOHCYHOM
HUTOIC, YIy4lICHUSA O6CJIy)KI/IBaHI/I$I 1 Ka4CCTBa MMPOAYKIHNH; IPOCUM OTBECTUTDH Bac Ha
cjeayruue BOIpockl:

1. KakumMuHTepHeT-0pay3epoM BbI MOJb3yeTech?

a) Firefox;

6) Google Chrome;

B) Opera;

r) Internet Explorer;

n) Safari.

2. Kak yacTo BbI N0JIb3yeTeCh YCJIYroii 10CTAaBKH HA 10M 0.1101 cTeiik-0apa « TORRO»?
a) pa3 B HEJICIIIO;
0) 1-2 pa3a B mecsIi;

B) pa3 B MOJTO/IA.

3. Xotesqn 0661 Bbl, uMeTh Bed-caiiT 11 opopmiienns 3aka3oB 01101 creiik-6apa « TORRO»?
a) na;

0) HeT.

4. XoTesu ObI BbI UTO ObI CaliT AJ151 0popMIIeHHUS 3aKa30B 00J1a1a1 GYHKIMAMH OIJIAThI
online?
a) na;

0) HeT.

Bame 1.0. , KOHTaKTHBIN TenedoH:

Bouibiioe cacu6o 3a COTpyIHU4ECTBO!
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HPUJIOKEHUSAD

JIMCTHHT IIABHOM CTPAHMIBI CAUTA

<IDOCTUPEhtmI>

<html>

<head>

<meta charset="utf-8">

<meta http-equiv="Content-Type" content="text/html;

charset=utf-8">

<meta name="viewport" content="width=device-width, initial-scale=1.0">
<title>

I'maBuaz</title><meta

property="og:url"

content="http://project261400.tilda.ws">

<meta

property="og:title"

content="T"naBHas">

<meta property="0g:description" content=""">

<meta property="og:type"

content="website">

<meta property="0g:image"
content="https://static.tildacdn.com/tild3838-3038-4730-a565-363135663464/2.jpg">
<meta property="fb:app_id"

content="257953674358265">

<meta name="format-detection"

content="telephone=no">

<link rel="canonical™ href="http://project261400.tilda.ws/"">

<link rel="shortcut icon" href="//static.tildacdn.com/img/tildafavicon.ico” type="image/x-icon"><
1-- Assets -->

<link rel="stylesheet"
href="//static.tildacdn.com/css/tilda-grid-3.0.min.css"

type="text/css"

media="all"><link

rel="stylesheet"
href="//tilda.ws/project261400/tilda-blocks-2.12.css?t=1496895568"
type="text/css"

media="all"><script

async=""
src="https://www.google-analytics.com/analytics.js"></script><script
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src="//static.tildacdn.com/js/jquery-1.10.2.min.js"></script><script
src="//static.tildacdn.com/js/tilda-scripts-2.8.min.js"></script><script
src="//tilda.ws/project261400/tilda-blocks-2.6.js?t=1496895568"></script><script
src="//static.tildacdn.com/js/bootstrap.min.js"></script><script
src="//static.tildacdn.com/js/jquery.touchswipe.min.js"></script><script
src="//static.tildacdn.com/js/tilda-forms-1.0.min.js"></script><script s
rc="//static.tildacdn.com/js/lazyload-1.3.min.js"></script><style type="text/css">.backpack.dropzone {
font-family: 'SF Ul Display', 'Segoe UI';
font-size: 15px;
text-align: center;
display: flex;
flex-direction: column;
justify-content: center;
align-items: center;
width: 250px;
height: 150px;
font-weight: lighter;
color: white;
will-change: right;
z-index: 2147483647,
bottom: 20%;
background: #333;
position: fixed;
user-select: none;
transition: left .5s, right .5s;
right: Opx; }
.backpack.dropzone .animation {
height: 80px;
width: 250px;
background: url("//sxt.cdn.skype.com/assets/dropzone/hoverstate.png") left center; }
.backpack.dropzone title::before {
content: 'Save to'; }
.backpack.dropzone.closed {
right: -250px; }
.backpack.dropzone.hover .animation {
animation: sxt-play-anim-hover 0.91s steps(21);
animation-fill-mode: forwards;

background: url("//sxt.cdn.skype.com/assets/dropzone/hoverstate.png") left center; }

87



IIponoimkenne npuitoxenus b

@keyframessxt-play-anim-hover {
from {
background-position: Opx; }
to {
background-position: -5250px; } }
.backpack.dropzone.saving .title::before {
content: 'Saving to'; }
.backpack.dropzone.saving .animation {
background: url("//sxt.cdn.skype.com/assets/dropzone/saving_loop.png") left center;

animation: sxt-play-anim-saving steps(59) 2.46s infinite; }

@keyframes sxt-play-anim-saving {
100% {
background-position: -14750px; } }
.backpack.dropzone.saved .title::before {
content: 'Saved to'; }
.backpack.dropzone.saved .animation {
background: url("//sxt.cdn.skype.com/assets/dropzone/saved.png") left center;

animation: sxt-play-anim-saved steps(20) 0.83s forwards; }

@keyframes sxt-play-anim-saved {

100% {

background-position: -5000px; } }

<[style>
</head>
<body
class="t-body"
style="margin: Opx;"><!--allrecords--><div id="allrecords"
class="t-records"
data-hook="blocks-collection-content-node"
data-tilda-project-id="261400"
data-tilda-page-id="1017370"
data-tilda-formskey="ac731b8c1d76cf68c320fd73820475f3"><!--header--><div id="t-header" class="t-records"
data-hook="blocks-collection-content-node"
data-tilda-project-id="261400"
data-tilda-page-id="1018208"
data-tilda-formskey="ac731b8c1d76cf68c320fd73820475f3">
<div
id="rec22151350"
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class="r
style="" data-animationappear="off"
data-record-type="456">

<I--T456 -

><div id="nav22151350marker">

</div>

<div class="t456__mobile">

<div class="t456__mobile_container">

<div class="t456__mobile_text t-name t-name_md"
field="text">&nbsp;

</div>

<div class="t456__burger">

<span></span>

<span></span>

<span></span>

<span></span>

</div></div>

</div><div id="nav22151350"

class="t456 t456__ hidden t456

positionabsolute " style=" " data-bgcolor-hex=

data-bgcolor-rgha=""
data-navmarker="nav22151350marker"

data-appearoffset=

data-bgopacity-two=""" data-menushadow=
data-bgopacity="1"
data-menu-items-align="right" data-menu="yes"

data-bgcolor-sethyscript="yes">

<div class="t456__maincontainer " style=""">

<div class="t456__rightwrapper

t456__menualign_right" style=""">

<ul class="t456__list">

<li class="t456__list_item">

<a class="t-menu__link-item t-active" href="/" id="t228linktopage1017370"
style="color:#ffffff;font-weight:600;font-family:'Roboto’;text-transform:uppercase; padding:5px;"
>["maBHas

<fa></li>

<li class="t456__list_item">

<a class="t-menu__link-item"

href="/page1018120.htmI"
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id="t228linktopage1018120"
style="color:#ffffff,font-weight:600;font-family:'Roboto’;text-transform:uppercase;padding:5px;"
>Mento</a></li>
<li class="t456__list_item">
<a class="t-menu__ link-item"
href="/page1018164.html"
id="t228linktopage1018164"
style="color:#ffffff;font-weight:600;font-family:'Roboto’;text-transform:uppercase;padding:5px;"
>JlocraBka</a></li>
<li class="t456__list_item">
<a class="t-menu__link-item"
href="/page1018176.html" id="t228linktopage1018176" style="color:#ffffff;font-weight:600;font-family:'Roboto’;text-
transform:uppercase;padding:5px;"
>KoHTakThI</a></li>
<li class="t456__list_item">
<a class="t-menu__link-item"
href="/page1018314.htmI"
id="t228linktopage1018314"
style="color:#ffffff,font-weight:600;font-family:'Roboto’;text-transform:uppercase; padding:5px;"
>O13bIBBI</a></li>
</ul>
</div>
</div>
</div><style>@media screen and (max-width: 980px) { #rec22151350 .t456__leftcontainer{ padding: 20px; }
}
@media screen and (max-width: 980px) { #rec22151350 .t456__imglogo{ padding: 20px 0; }
}</style><script type="text/javascript"> $(document).ready(function() { t456_highlight(); });
$(window).resize(function() { t456_setBg('22151350");
b
$(document).ready(function() { t456_setBg('22151350');
B);</script><script type="text/javascript"> $(document).ready(function() { t456_createMobileMenu('22151350"; });
</script><style>#rec22151350 .t-menu__link-item{ -webkit-transition: all 0.3s ease-in-out; transition: all 0.3s ease-in-
out; position: relative; }
#rec22151350 .t-menu__ link-item::after { content: "; position: absolute; left: 0; bottom: 20%;  opacity: 0;
width: 100%;
height: 100%;
border-bottom: 2px solid #0000FF;
-webkit-box-shadow: inset Opx -1px Opx Opx #0000FF;
-moz-box-shadow: inset Opx -1px Opx Opx #0000FF; box-shadow: inset Opx -1px Opx Opx #0000FF;
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-webkit-transition: all 0.3s ease; transition: all 0.3s ease;}

#rec22151350 .t-menu__link-item.t-active{ color:#ff0000 !important; font-weight:600 !limportant; }
#rec22151350 .t-menu__link-item.t-active::after {

opacity: 1;

bottom: -2px;}

#rec22151350 .t-menu__link-item:not(.t-active):not(.tooltipstered):hover{ color; #ff0000 !important; }
@supports (overflow:-webkit-marquee) and (justify-content:inherit)

{ #rec22151350 .t-menu__ link-item, #rec22151350 .t-menu__link-item.t-active { opacity: 1 limportant; }
I</style>

</div>

</div>

<!--/header-->

<div id="rec22134088"

class="r" style=" " data-animationappear="off"
data-record-type="310">

<!-- T309-->

<div class="t309">

<div style="width:100%; margin: 0 auto;">
<div id="myCarousel22134088"
class="carousel slide"

data-ride="carousel" style="height:650px;"
data-interval="false">

<!-- Indicators -->

<ol class="carousel-indicators ">

<li data-target="#myCarousel22134088"
data-slide-to="0" class="white active"></li>
<li data-target="#myCarousel22134088"
data-slide-to="1" class="white">

</li>

<li data-target="#myCarousel22134088"
data-slide-to="2" class="white"

>

</li>

</ol>

<div

class="carousel-inner">

<div class="t309__item item active"
style="height:650px;background:url(‘https://static.tildacdn.com/tild3838-3038-4730-a565-363135663464/-
[resize/20x/2.jpg")

91



IIponomxennenpunoxenusb

center center no-repeat;

background-size:cover;"

bgimgfield="img"

data-tu-noclick="yes">

<div class="t-cover__carrier loaded"
data-content-cover-bg=https://static.tildacdn.com/tild3838-3038-4730-a565-363135663464/2.jpg
style="background-image:
url(&quot;https://static.tildacdn.com/tild3838-3038-4730-a565-363135663464/2.jpg&quot;);

height: 100%;

background-attachment: scroll;" src="">

</div>

<div class="t-cover__filter" style="height: 100%; left: 0; position: absolute; top: 0; width: 100%;

background-image:
background-image:
background-image:
background-image:

background-image:

-moz-linear-gradient(top, rgba(0,0,0,0.60), rgha(0,0,0,0.50));
-webkit-linear-gradient(top, rgba(0,0,0,0.60), rgha(0,0,0,0.50));
-o-linear-gradient(top, rgha(0,0,0,0.60), rgba(0,0,0,0.50));
-ms-linear-gradient(top, rgba(0,0,0,0.60), rgha(0,0,0,0.50));
linear-gradient(top, rgha(0,0,0,0.60), rgba(0,0,0,0.50));

filter: progid:DXImageTransform.Microsoft.gradient(startColorStr="#66000000', endColorstr="#7f000000"); ">

</div>

<div class="t309__table" style="height:650px;">

<div class="t309__cell">

<div class="t-container">

<div class="t-width t-width_8 t309 __ wrapper">

<div class="t309__textwrapper" style="">
<div class="t309__title t-title t-title_sm " field="title"

style="text-transform:uppercase;">

<div style="font-size:38px;color:#e0e0e0;" data-customstyle="yes">
Creiix-6ap "TOPPO "

</div>

</div>

<div class="t309__descr t-descr t-descr_md " field="descr"

style="">ITepBblii ¥ eANHCTBEHHBII CTCHK-0ap B HAIIEM TOPOJIE

</div>

<div class="t309__button">
<a href="http://project261400.tilda.ws/page1018120.html"

target="_blank"

class="t-btn " style="color:#ffffff;border:2px solid #ffffff;border-radius:30px; -moz-border-radius:30pXx;

-webkit-border-radius:30px;">
<table style="width:100%;
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height:100%;">

<tbody>

<tr>

<td>Menro</td>

</tr><

[thody>

</table>

<fa>

</div>

</div>

</div>

</div>

</div>

</div>

</div>

<div class="t309__item item "
style="height:650px;background:url(‘https://static.tildacdn.com/tild6666-6531-4634-b762-663161653362/-
Iresize/20x/1.jpg") center center no-repeat;

background-size:cover;" bgimgfield="img2" data-tu-noclick="yes">
<div class="t-cover__carrier" data-content-cover-bg=https://static.tildacdn.com/tild6666-6531-4634-b762-
663161653362/1.jpg

style="background-image: url("); height: 100%;

background-attachment:scroll;">

</div>

<div class="t-cover__filter" style="height: 100%; left: 0; position: absolute; top: 0; width: 100%;

background-image: -moz-linear-gradient(top, rgba(0,0,0,0.60), rgba(0,0,0,0.50));background-image: -webkit-linear-
gradient(top, rgha(0,0,0,0.60), rgba(0,0,0,0.50));

background-image:  -o-linear-gradient(top,  rgba(0,0,0,0.60), rgba(0,0,0,0.50));background-image:  -ms-linear-
gradient(top, rgba(0,0,0,0.60), rgha(0,0,0,0.50));

background-image: linear-gradient(top, rgba(0,0,0,0.60), rgha(0,0,0,0.50));filter:
progid:DXImageTransform.Microsoft.gradient(startColorStr="#66000000', endColorstr="#7f000000"); ">

</div>

<div class="t309__table" style="height:650px;">

<div class="t309__cell">

<div class="t-container">

<div class="t-width t-width_8 t309__wrapper">

<div class="t309__textwrapper" style="">

<div class="t309__title t-title t-title_sm " field="title2" style="text-transform:uppercase;">

<div style="font-size:38px;" data-customstyle="yes">
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<spanstyle="font-size: 36px;">IlonpoOyiite nydmire cTeiiKi B ropoae</span>

</div>

</div>

<div class="t309__descr t-descr t-descr_md " field="descr2"

style="">Camslie cBexHe MPOIYKTH. NHHOBAIMOHHBIC TEXHOJIOTHH TIPUTOTOBICHUS. [IpodeccHoHansHbIi TTepcoHat.
</div>

<div class="t309__button">

<a href="http://project261400.tilda.ws/page1018120.htmI" target="_blank" class="t-btn "
style="color:#ffffff,border:2px  solid  #ffffff;border-radius:30px; =~ -moz-border-radius:30px;  -webkit-border-
radius:30px;">

<table style="width:100%; height:100%;">

<tbody>

<tr>

<td>

Mento</td>

<ftr>

</tbody>

</table>

<fa>

</div>

</div>

</div>

</div>

</div>

</div>

</div>

<div class="t309 _item item " style="height:650px;background:url(‘https://static.tildacdn.com/tild3565-3361-4337-
b765-616532386665/-/resize/20x/3.jpg") center center no-repeat;

background-size:cover;" bgimgfield="img3" data-tu-noclick="yes">

<div

class="t-cover__carrier"
data-content-cover-bg="https://static.tildacdn.com/tild3565-3361-4337-b765-616532386665/3.jpg"
style="background-image: url(");

height: 100%;

background-attachment:scroll;">

</div>

<div class="t-cover__filter"

style="height: 100%;

left: 0; position: absolute; top: 0;
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width: 100%;
background-image: -moz-linear-gradient(top, rgba(0,0,0,0.60), rgba(0,0,0,0.50));background-image: -webkit-linear-
gradient(top,  rgba(0,0,0,0.60), rgba(0,0,0,0.50));background-image:  -o-linear-gradient(top,  rgba(0,0,0,0.60),

rgha(0,0,0,0.50));
background-image: -ms-linear-gradient(top, rgba(0,0,0,0.60), rgba(0,0,0,0.50));
background-image: linear-gradient(top, rgba(0,0,0,0.60), rgba(0,0,0,0.50));filter:

progid:DXImageTransform.Microsoft.gradient(startColorStr="#66000000', endColorstr="#7f000000"); ">
</div>

<div class="t309__table"

style="height:650px;">

<div class="t309__cell">

<div class="t-container">

<div class="t-width t-width_8 t309 __ wrapper">

<div class="t309__textwrapper" style=""">

<div class="t309__title t-title t-title_sm " field="title3" style="text-transform:uppercase;">
<div style="font-size:36px;"

data-customstyle="yes">TOPPO - BKyC K H3HHU U CTEHKaM
</div>

</div>

<div

class="t309__descr t-descr t-descr_md " field="descr3" style=""">
<div style="font-size:22px;"

data-customstyle="yes">Haru cTefiku yMeIOT yIUBIATH

</div>

</div>

<div

class="t309__button">

<a href="http://project261400.tilda.ws/page1018120.html"
target="_blank"

class="t-btn "

style="color:#ffffff;border:2px  solid  #ffffff,border-radius:30px; = -moz-border-radius:30px;  -webkit-border-
radius:30px;">

<table

style="width:100%;

height:100%;">

<tbody>

<tr>

<td>

Menro</td>
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<ftr>

</tbody>

</table>

</a>

</div>

</div>

</div>

</div>

</div>

</div>

</div>

</div>

<a class="left carousel-control™ href="#myCarousel22134088" data-slide="prev">
<span class="carousel-control-left-white"

style="top:42%;">

</span>

<fa>

<a class="right carousel-control"

href="#myCarousel22134088"

data-slide="next">

<span

class="carousel-control-right-white"

style="top:42%;">

</span>

<fa>

</div>

</div>

</div>

<script type="text/javascript'>

$(document).ready(function() { $("#myCarousel22134088 .carousel-inner").swipe( { swipeLeft:function(event,
direction, distance, duration) { $(this).parent().carousel('next); }, swipeRight: function(event, direction, distance,
duration) { $(this).parent().carousel('prev’); }, threshold: 50, preventDefaultEvents: false, allowPageScroll: "none" });
};<Iscript>

</div>

<div id="rec22136168"

class="r"

style="padding-top:60px;padding-bottom:60px;background-color:#171616; data-record-type="499"  data-bg-
color="#171616" data-animationappear="off">

<I--1499 -->
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<divclass="t499">

<div class="t-section__container t-container">

<div class="t-col t-col_12">

<div class="t-section__topwrapper t-align_center">

<div class="t-section__title t-title t-title_xs " field="btitle">

<div style="color:#e0e0e0;" data-customstyle="yes">

<span style="color: rgh(224, 224, 224);">ITouemy </span>BsiOuparor Hac?
</div>

</div>

<div class="t-section__descr t-descr t-descr_xI t-margin_auto " field="bdescr">
<div style="color:#e0e0e0;"

—n

data-customstyle="yes">TobKo jydllice Ka4eCTBO U 00CTYKUBAHHE

</div>

</div>

</div>

</div>

</div>

<div

class="t499 container t-container">

<div class="t499 _col t-col t-col_6 t-item ">

<img src="https://static.tildacdn.com/tild3461-6232-4239-b766-363762313437/1.svg"
data-original="https://static.tildacdn.com/tild3461-6232-4239-h766-363762313437/1.svg"

class="t499 _img t-img loaded" imgfield="li_img__1476970706605">

<div

class="t499 _title t-name t-name_xI" style="color:#d41ele;font-size:25px;"
field="1i_title 1476970706605">BbricTpas nocTraBKka

</div>

<div

class="t499 blockdescr t-descr t-descr_xs" style="color:#8a7777;"

field="li_descr__1476970706605">Hamia xypbepckas gocraBka - camasi ObicTpas B ropoje. JocraBum Bamn 3aka3 B
CPOK

</div>

</div>

<div

class="t499__colt-colt-col_6 t-item ">
<imgsrc="https://static.tildacdn.com/tild6263-3363-4239-a132-666531643362/2.svg"
data-original="https://static.tildacdn.com/tild6263-3363-4239-a132-666531643362/2.svg" class="t499 _imgt-
imgloaded" imgfield="li_img__1476970709971">

<div class="t499 title t-name t-name_xI"
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style="color:#d41ele;font-size:25px;" field="li_title__1476970709971">KpacusoeodopmicHaune

</div>

<div

class="t499 blockdescrt-descrt-descr_xs" style="color:#8a7777;" field="li_descr__1476970709971">

B 3aBeneHnn UCTIONB3YIOTCS caMble HOBBIC, HHTEPECHBIE, HEOOBIYHBIC U KpacHBhIe Au3aiiHepckue uuen 2017 roxa
</div>

</div>

<div

class="t-cleart499 separator" style="">

</div>

<divclass="t499__colt-colt-col_6 t-item ">

<imgsrc="https://static.tildacdn.com/tild3630-3638-4531-a265-373966666566/3.svg" data-
original="https://static.tildacdn.com/tild3630-3638-4531-a265-373966666566/3.svg"
class="t499 _imgt-imgloaded" imgfield="li_img__1476970720067"><divclass="t499 _titlet-namet-name_xI"

style="color:#d41ele;font-size:25px;"

field="li_title_ 1476970720067">/{octymHbie nens</div>

<div

class="t499 blockdescrt-descrt-descr_xs" style="color:#8a7777;" field="li_descr _1476970720067">MpbI UCIIOIB3YIO
OpsIMbIC TOCTABKH Hallleil mpoAyKIuy. MBI He MeperuiayiBaeM OCPEIHNUKAM U MPECTIKHOMY Operny. </div>
</div>

<div

class="t499 _colt-colt-col_6 t-item ">

<img src=https://static.tildacdn.com/tild3639-3665-4664-a366-343336353232/4.svQ
data-original="https://static.tildacdn.com/tild3639-3665-4664-a366-343336353232/4.svg"

class="t499__img t-img loaded" imgfield="li_img__1476970723554">

<div

class="t499__title t-name t-name_xI" style="color:#d41lele;font-size:25px;" field="li_title 1476970723554">Axkimn

U CKUIKH

</div>

<div

class="t499__ blockdescr t-descr t-descr_xs" style="color:#8a7777;" field="li descr 1476970723554">TlocTosiHHbIE
aKkiuy, CKUIKA. CKUIKA BBIXOJIHOTO JHS.
</div>

</div>

</div>

</div>

</div>

<divid="rec22136746"

[Iponomkenuenpuiioxkenusb
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class="r r_hidden r_anim" style="" data-record-type="581">

<I-- cover -->

<div class="t-cover" id="recorddiv22136746" bgimgfield="img" style="height:560pXx;
background-image:url(‘https://static.tildacdn.com/tild6264-3538-4236-b938-396363323636/-/resize/20x/4.jpg");"">

<div class="t-cover__carrier loaded" id="coverCarry22136746" data-content-cover-id="22136746" data-content-cover-
bg="https://static.tildacdn.com/tild6264-3538-4236-b938-396363323636/4.jpg" data-content-cover-height="560px"
data-content-cover-parallax=""style="background-image: url(&quot;https://static.tildacdn.com/tild6264-3538-4236-
b938-396363323636/4.jpg&quot;);

height: 560px;

background-attachment: scroll;" src="">

</div>

<div

class="t-cover__filter"

style="height:560px;background-image: -moz-linear-gradient(top, rgba(0,0,0,0.70), rgba(0,0,0,0.60));background-
image: -webkit-linear-gradient(top, rgba(0,0,0,0.70), rgba(0,0,0,0.60));background-image: -o-linear-gradient(top,
rgba(0,0,0,0.70), rgba(0,0,0,0.60));

background-image: -ms-linear-gradient(top, rgba(0,0,0,0.70), rgba(0,0,0,0.60));background-image: linear-gradient(top,
rgba(0,0,0,0.70), rgba(0,0,0,0.60));

filter: progid:DXImageTransform.Microsoft.gradient(startColorStr="#4c000000', endColorstr="#66000000");">

</div>

<div

class="t-container">

<div

class="t-col t-col_10 t-prefix_1 t-align_center">

<div class="t-cover__wrapper t-valign_middle" style="height:560px; position: relative;z-index:1;">

<div class="t581">

<div data-hook-content="covercontent">

<div class="t581 wrapper t-align_center">

<div class="t581 _title t-title t-title_sm t-margin_auto" style="" field="title">

<div style="color:#e0e0e0;" data-customstyle="yes">Cambie BKYCHbBIE CTEHKH B TOPOJIE

</div>

</div>

<div class="t581__descr t-descr t-descr_xI t-margin_auto" style="max-width:600px;" field="descr">

<div style="color:#e0e0e0;" data-customstyle="yes">

<spanstyle="color: rgh(224, 224, 224);">

Crenaiite 3aka3 IpsMO ceifuac

<br>

</span>u monyuunte ckuaky 15%

</div>

[Iponoikenue npuitoxkenus b
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</div>

<divc

lass="t581__buttons">

<div

class="t581__bhuttons-wrapper t-margin_auto">

<svg class="t581__arrow-icon_mobile" style="fill:#ffe100;" xmlIns="http://www.w3.0rg/2000/svg" viewBox="0 0 35
70">

<path d="M30.6 47.5c-.6-.5-1.6-.4-2.1.2L.19 59.6V5.5c0-.8-.7-1.5-1.5-1.5S16 4.7 16 5.5v54.1L.6.5 47.7¢c-.6-.6-1.5-.7-
2.1-.2-.7.5-81.5-.3 2.1112.2 15.2¢.3.4.7.6 1.2.6s.9-.2 1.2-.6112.2-15.2¢.5-.6.4-1.6-.3-2.12">

</path>

</svg>

<svg

class="t581 _arrow-icon " style="fill:#ffe100; " xmlns="http://www.w3.0rg/2000/svg" viewBox="0 0 80 180"><path
d="M54.1 108¢c-.5 0-.9-.2-1.2-.6-.5-.7-.3-1.6.4-2.1 1.5-1 9.5-5.5 14.6-8.3-17.4-.5-31.3-7.3-41.3-20C9.9 55.7 9.5 24.2
14.23.7¢.2-81-1.318-1.1.821.311.11.8-4.6 19.9-4.2 50.3 11.8 70.8 9.5 12.2 23 18.6 39.9 18.9h.31-3.2-4c-1.4-1.7-
2.7-3.3-4.1-5.1-.7-9-1.5-1.9-2.3-2.9-.5-.6-.4-1.6.2-2.1.6-51.6-42.1.2000 .1.1.116.4 7.9¢.5.6.91.1 14171518 3.1
3643550.11.1121.2132.5v.3¢c0.20.3-150.1-1.1-1.2-.1.2-.2.3-3.4-1.1-2.1-.3.2 0 0-.1 0-.2.1-.9.4-16 8.6-
18.210.1-40-.7.1-1 .12">

</path>

</svg>

<a href="" target="" class="t581__btn t-btn " style="color:#ffffff;border:3px solid #ffffff;border-radius:100px; -moz-
border-radius:100px;

-webkit-border-radius:100px;">

<table

style="width:100%;

height:100%;">

<tbody>

<tr>

<td>

Crnenatp 3aka3

</td>

<ftr>

</tbody>

</table>

<fa>

</div>

</div>

</div>

</div>

[Iponoikenue npuitoxkenus b
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</div>

</div>

</div>

</div>

</div>

</div>

<div id="rec22137952"

class="r" style="padding-top:45px;padding-bottom:45px;
background-color:#0d0606; " data-animationappear="off" data-record-type="678"
data-bg-color="#0d0606">

<!--t678 -->

<div class="t678 ">

<div class="t-section__container t-container'">

<div class="t-col t-col_12">

<div class="t-section__topwrapper t-align_center">

<div class="t-section__title t-title t-title_xs " field="btitle">

<div style="color:#e0e0e0;" data-customstyle="yes">

3aperucTpupoBaThHCs NpSAMO ceifuac

</div>

</div>

</div>

</div>

</div>

<div

class="t-container">

<div class="t-col t-col_8 t-prefix _2"><form id="form22137952" name="form22137952" role="form" action=""
method="POST" data-formactiontype="0" data-inputbox=".t-input-group" class="t-form js-form-proccess t-
form_inputs-total_3 " data-success-callback="t678_onSuccess">

<I-- NO ONE SERVICES CONNECTED -->

<div

class="js-successbox t-form__successbox t-text t-text_ md" style="display:none;">
</div>

<div

class="t-form__inputsbox">

<div

class="t-input-group t-input-group_em" data-input-lid="1493283059688">

<div  class="t-input-title ~ t-descr  t-descr_md" data-redactor-toolbar="no" field="li_title_ 1493283059688"
style="color:#9e8686;">

E-mail

[Iponoikenue npuitoxkenus b
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</div>

<div

class="t-input-block">

<input type="text" name="Email" class="t-input js-tilda-rule " value="" placeholder="BBenure Bam E-mail" data-tilda-
req="1" data-tilda-rule="email" style="color:#e0e0e0; border:1px solid #000000;

background-color:#474d45; border-radius: 30px; -moz-border-radius: 30px; -webkit-border-radius: 30px;">

<div

class="t-input-error">

</div>

</div>

</div>

<div

class="t-input-group t-input-group_nm" data-input-lid="1494858943227">

<div  class="t-input-title ~ t-descr  t-descr_md" data-redactor-toolbar="no" field="li_title_ 1494858943227"
style="color:#9¢8686;">DLO

</div>

<div

class="t-input-block">

<input type="text" name="Name"

class="t-input  js-tilda-rule value=""  placeholder="BBeaure = Bame ®UO" data-tilda-rule="name"
style="color:#e0e0e0;

border:1px solid #000000;

background-color:#474d45; border-radius: 30px; -moz-border-radius: 30px; -webkit-border-radius: 30px;">

<div

class="t-input-error'>

</div>

</div>

</div>

<div

class="t-input-group t-input-group_ph" data-input-lid="1495040492013">

<div  class="t-input-title  t-descr  t-descr_md"  data-redactor-toolbar="no" field="li_title_ 1495040492013"
style="color:#9e8686;">Tenedon

</div>

<div

class="t-input-block">

<input type="text" name="Phone" class="t-input js-tilda-rule " value="" placeholder="BBeaurte Bam tenedpon" data-
tilda-rule="phone" style="color:#e0e0e0; border:1px solid #000000;

background-color:#474d45; border-radius: 30px; -moz-border-radius: 30px; -webkit-border-radius: 30px;">

<div
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class="t-input-error">

</div>

</div>

</div>

<div class="t-form__errorbox-middle">

<div class="js-errorbox-all t-form__errorbox-wrapper" style="display:none;">
<div

class="t-form__errorbox-text t-text t-text_md">

<p class="t-form__errorbox-item js-rule-error js-rule-error-all">
</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-req">
</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-email">
</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-name">
</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-phone">
</p>

<p

class="t-form__errorbox-item js-rule-error js-rule-error-string">
</p>

</div>

</div>

</div>

<div

class="t-form__submit">

<button type="submit" class="t-submit" style="color:#e0e0e0;background-color:#8a7777;border-radius:30px; -moz-
border-radius:30px;

-webkit-border-radius:30px;">Perucrpanus

</button>

</div>

</div>

<div

class="t-form__errorbox-bottom">

<div class="js-errorbox-all t-form__errorbox-wrapper" style="display:none;">
<div class="t-form__errorbox-text t-text t-text md">

<p class="t-form__errorbox-item js-rule-error js-rule-error-all">
</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-req">

[Iponomkenuenpuiioxkenusb

103



</p>

<p class="t-form__errorbox-item js-rule-error js-rule-error-email">

</p>

<p

class="t-form__errorbox-item js-rule-error js-rule-error-name">

</p>

<p

class="t-form__errorbox-item js-rule-error js-rule-error-phone">

</p>

<p

class="t-form__errorbox-item js-rule-error js-rule-error-string">

</p>

</div>

</div>

</div>

<div

style="position: absolute; left: -5000px;">

<input type="text" name="form-spec-comments” value="Its good"

class="js-form-spec-comments"” tabindex="-1">

</div>

</form>

<style>#rec22137952 input::-webkit-input-placeholder {color:#e0e0e0; opacity: 0.5;} #rec22137952 input::-moz-

placeholder {color:#e0e0e0; opacity: 0.5;} #rec22137952 input:-moz-placeholder {color:#e0e0e0; opacity: 0.5;}
#rec22137952 input:-ms-input-placeholder {color:#e0e0e0; opacity: 0.5;} #rec22137952 textarea::-

webkit-input-placeholder {color:#e0e0e0; opacity: 0.5;} #rec22137952 textarea::-moz-placeholder

{color:#e0e0e0; opacity: 0.5;} #rec22137952  textarea:-moz-placeholder  {color:#e0e0e0; opacity: 0.5;}
#rec22137952 textarea:-ms-input-placeholder {color:#e0e0e0; opacity: 0.5;}

<[style>

</div>

</div>

</div>

</div>

<!--footer-->

<div id="t-footer"

class="t-records"  data-hook="blocks-collection-content-node"  data-tilda-project-id="261400" data-tilda-page-

id="1018210" data-tilda-formskey="ac731b8c1d76cf68c320fd73820475f3"><div  id="rec22152420" class="r"

style="padding-bottom:15px;background-color:#171616; " data-animationappear="off" data-record-type="389" data-

bg-color="#171616">

<I--T389 -->
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<divclass="t389" id="t-footer 22152420">

<div class="t389__maincontainer" style="height: 70px;">

<div class="t389__content">

<div class="t389__col t389_ col_hiddenmobile"><div class="t389 typo t389__ copyright t-name t-name_xs"
field="text" style="color: #ffffff">

</div>

</div>

<div

class="t389_col t389_ col_center t-align_center">

<div class="t389__centercontainer">

<ul class="t389 list">

<li class="t389__list_item t-name t-name_xs">

<a

class="t389__typo" style="color: #ffffff" href="/" id="t389linktopage1017370">
I'maBHas

<[a>

</li>

<li

class="t389 _list_item t-name t-name_xs">

<a class="t389__typo" style="color: #ffffff" href="/page1018120.html" id="t389linktopage1018120">
Mentro</a>

</li>

<li

class="t389 _list_item t-name t-name_xs">

<a class="t389 _typo"

style="color: #{fffff" href="/page1018164.html" id="t389linktopage1018164">/IocTaBka
<fa>

</li>

<li

class="t389__list_item t-name t-name_xs">

<a class="t389 _typo"

style="color: #ffffff" href="/page1018176.html" id="t389linktopage1018176">KonTakTs
</a>

</li>

<li class="t389__list_item t-name t-name_xs">

<a

class="t389__typo" style="color: #ffffff" href="/page1018314.html" id="t389linktopage1018314">
OT3BIBBI

</a>
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</li>

<ul>

</div>

</div>

<div

class="t389 _col t389__col_mobile">

<div

class="t389 typo t389 copyright t-name t-name_xs" field="text"

style="color; #ffffff">

</div>

</div>

<div class="t389__col">

<div

class="t389__scroll t-align_right">

<a class="t389__typo t-name t-name_xs t389_scrolltop" style="color: #ffffff" href="javascript:t389_scrollToTop();">
BepuyTtbcst HaBepx

<span class="t389 _icon">

<svg width="5px™ height="17px" viewBox="0 0 6 20" version="1.1">

<defs>

</defs>

<g id="Welcome" stroke="none" stroke-width="1" fill="none" fill-rule="evenodd" sketch:type="MSPage">

<g id="Desktop-HD-Copy-39" sketch:type="MSArtboardGroup" transform="translate(-569.000000, -1797.000000)"
fill="#ffffff"><path d="M565.662286,1804.2076 L562.095536,1806.87166 C561.958036,1807.00916
561.958036,1807.16385 562.095536,1807.30135 L565.662286,1809.96541 C565.799786,1810.10291

565.941411,1810.0431 565.941411,1809.83616 L565.941411,1808.11741 L581.816411,1808.11741
L581.816411,1806.05491 L565.941411,1806.05491 L565.941411,1804.33616 C565.941411,1804.18147
565.866474,1804.1141 565.769536,1804.14297 C565.737224,1804.1526 565.696661,1804.17322

565.662286,1804.2076 Z" id="Shape" sketch:type="MSShapeGroup" transform="translate(571.904411, 1807.088000)
rotate(-270.000000) translate(-571.904411, -1807.088000) ">
</path>

</g>

</g>

</svg>

</span>

<fa>

</div>

</div>

</div>

</div>
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</div>

</div>

</div>

<!--/footer-->

</div>

<!--/allrecords-->

<!-- Tilda copyright. Don't remove this line -->

<div

class="t-tildalabel " id="tildacopy" data-tilda-sign="261400#1017370">
<a href="https://tilda.cc/?upm=261400" class="t-tildalabel__link">

<div class="t-tildalabel __wrapper">

<div class="t-tildalabel__txtleft">Made on

</div>

<div

class="t-tildalabel__wrapimg">

<img src="https://static.tildacdn.com/img/tildacopy.png" class="t-tildalabel__img">
</div>

<div

class="t-tildalabel__txtright">Tilda

</div>

</div>

<fa>

</div>

<I-- Stat -->

<script>
(function(i,s,o,g,r,a,m){i['GoogleAnalyticsObject]=r;i[r]=i[r]||function()
{

(i[r]-g=i[r].qll[])-push(arguments) },i[r].I=1*new
Date();a=s.createElement(0),
m=s.getElementsByTagName(0)[0];a.async=1;a.src=g;m.parentNode.insertBefore(a,m) }
)
(window,document,'script','https://www.google-analytics.com/analytics.js','ga");
ga(‘create’, 'UA-56589716-2', ‘auto’,

{'name’: 'tilda'}); ga('tilda.send’, '‘pageview"); if (! window.mainTracker)
{ window.mainTracker = 'tilda"; }

</script>

</body>

</html>
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