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ɊȿɎȿɊȺɌ 

Ȼɚɤɚɥɚɜɪɫɤɚɹ ɪɚɛɨɬɚ ɩɨ ɬɟɦɟ «Ɋɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ Ɇɍɉ «ɍɄɄɊ» ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. 

ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ» ɫɨɞɟɪɠɢɬ 103 ɫɬɪɚɧɢɰɵ ɬɟɤɫɬɨɜɨɝɨ 

ɞɨɤɭɦɟɧɬɚ, 27 ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, 3 ɩɪɢɥɨɠɟɧɢɹ. 

Ƚ. ɄɊȺɋɇɈəɊɋɄ, ɋȿȼȿɊɈ-ȿɇɂɋȿɃɋɄɂɃ ɊȺɃɈɇ, Ɇɍɉ «ɍɄɄɊ», 

ȽɈɋɌɂɇɂɐȺ «ȺɄɌɈɅɂɄ», ɂɇȾɍɋɌɊɂə ȽɈɋɌȿɉɊɂɂɆɋɌȼȺ, 

ɋɈȼɊȿɆȿɇɇɕȿ ɌȿɇȾȿɇɐɂɂ ɊȺɁȼɂɌɂə, ɂɇȾɍɋɌɊɂə 

ȽɈɋɌȿɉɊɂɂɆɋɌȼȺ ȼ ɊɈɋɋɂɂ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» 

ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ . 

ɐɟɥɶ ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɪɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-

ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

     Ɂɚɞɚɱɢ: 

1. ȼɵɹɜɢɬɶ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ 

Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 

2. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɦɩɥɟɤɫɚɯ; 

3. ɂɡɭɱɢɬɶ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ; 

4. Ɋɚɡɪɚɛɨɬɚɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɨɜɵɲɟɧɢɸ ɢ ɪɚɡɜɢɬɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ  

ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ; 

5. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-

ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ; 

6. Ɋɚɡɪɚɛɨɬɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ»; 

7. ɂɧɬɟɪɩɪɟɬɢɪɨɜɚɬɶ ɩɨɥɭɱɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɜ ɤɨɧɬɟɤɫɬɟ ɧɚɫɬɨɹɳɟɝɨ 

ɧɚɭɱɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
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ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɢ ɩɪɟɞɥɨɠɟɧɵ ɜɨɡɦɨɠɧɵɟ ɦɟɯɚɧɢɡɦɵ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ». 
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ȼȼȿȾȿɇɂȿ 

ɂɫɫɥɟɞɨɜɚɧɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɤɚɤ ɨɫɨɛɨɣ ɫɮɟɪɵ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɬɥɢɱɚɸɳɟɣɫɹ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɦ 

ɯɚɪɚɤɬɟɪɨɦ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɣ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɢ ɜɡɚɢɦɧɨɣ 

ɡɚɜɢɫɢɦɨɫɬɶɸ ɫɭɛɴɟɤɬɨɜ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɢ ɧɟɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɨɬɪɚɫɥɟɣ, 

ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɯ ɭɧɢɜɟɪɫɚɥɶɧɵɣ ɩɪɨɞɭɤɬ (ɧɚɛɨɪ ɭɫɥɭɝ, ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɜɢɞɵ 

ɪɚɛɨɬ, ɪɚɡɧɨ ɩɪɨɮɢɥɶɧɵɟ ɬɨɜɚɪɵ) ɜɩɟɪɜɵɟ ɩɨɹɜɢɥɢɫɶ ɜ ɤɨɧɰɟ XX-ɝɨ ɢ ɧɚɱɚɥɟ 

XXI  ɜɟɤɚ ɜ ɫɬɪɚɧɚɯ ȿɜɪɨɩɵ ɢ ɋɒȺ. 

ɂɫɫɥɟɞɨɜɚɧɢɟ ɛɵɥɨ ɫɜɹɡɚɧɨ ɫ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɮɨɪɦɢɪɨɜɚɧɢɹ 

ɤɚɱɟɫɬɜɟɧɧɨɣ ɝɨɫɬɢɧɢɱɧɨɣ ɭɫɥɭɝɢ,  ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ 

ɩɟɪɫɨɧɚɥɚ ɝɨɫɬɢɧɢɰ ɢ ɨɛɟɫɩɟɱɟɧɢɹ ɫɬɚɛɢɥɶɧɨɣ ɡɚɝɪɭɡɤɢ ɩɪɟɞɩɪɢɹɬɢɣ 

ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. ȼ ɤɨɧɰɟ ɏɏ ɢ ɧɚɱɚɥɟ ɏɏI ɜɟɤɚ ɧɚɞ ɢɫɫɥɟɞɨɜɚɧɢɟɦ 

ɞɚɧɧɨɣ ɫɮɟɪɵ ɪɚɛɨɬɚɥɢ ɬɚɤɢɟ ɡɚɪɭɛɟɠɧɵɟ ɭɱɟɧɵɟ ɤɚɤ Ɋ. Ⱥ. Ȼɪɚɣɦɟɪ («Ɉɫɧɨɜɵ 

ɭɩɪɚɜɥɟɧɢɹ ɜ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ», 1995), Ⱦɠ. Ɋ. ɍɨɤɟɪ (ȼɜɟɞɟɧɢɟ ɜ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɨ, 1999), Ʌ. ȼ. Ⱦ. ȼɚɝɟɧ («Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ», 2001) ɢ ɞɪ. 

ȼ ɪɨɫɫɢɣɫɤɨɣ ɧɚɭɤɟ ɮɟɧɨɦɟɧ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫɟɝɨɞɧɹ ɬɨɥɶɤɨ 

ɧɚɱɢɧɚɟɬ ɫɬɚɧɨɜɢɬɶɫɹ ɨɛɴɟɤɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ. ȼɚɠɧɵɣ ɜɤɥɚɞ ɜ ɢɡɭɱɟɧɢɟ 

ɢɧɞɭɫɬɪɢɢ ɜɧɟɫɥɢ ɬɚɤɢɟ ɪɨɫɫɢɣɫɤɢɟ ɭɱɟɧɵɟ ɤɚɤ ɇ.ɘ. Ⱥɪɛɭɡɨɜɚ («Ɍɟɯɧɨɥɨɝɢɹ ɢ 

ɨɪɝɚɧɢɡɚɰɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, 2009), Ⱦ. ɂ. ȿɥɤɚɧɨɜɚ, Ⱦ. Ⱥ. Ɉɫɢɩɨɜ, ȼ. ȼ. 

Ɋɨɦɚɧɨɜ, ȿ. ȼ. ɋɨɪɨɤɢɧɚ («Ɉɫɧɨɜɵ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ», ȿ.Ȼ. 

Ⱦɨɛɪɨɠɚɧɫɤɚɹ («ɍɩɪɚɜɥɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɜ ɫɮɟɪɟ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ», 2011),ȿ. ȼ. Ʌɭɧɟɜɚ («Ɏɨɪɦɢɪɨɜɚɧɢɟ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɭɫɥɭɝ 

ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ», 2007),ȿ. ɂ. Ɇɚɤɪɢɧɨɜɚ, Ɍ. ɘ. ɂɜɚɧɢɰɤɚɹ 

(«Ɉɫɧɨɜɵ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ ɞɥɹ ɫɬɭɞɟɧɬɨɜ»,20012), 

Ⱥ.ɋ. Ʉɭɫɤɨɜ («Ƚɨɫɬɢɧɢɱɧɨɟ ɞɟɥɨ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ», 2010), ȼ.Ⱥ. 

Ʉɜɚɪɬɚɥɶɧɨɜ(«Ɍɭɪɢɡɦ», 2002)  ɢ ɞɪɭɝɢɟ. 
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ȼ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɫɭɳɟɫɬɜɭɸɬ  ɪɚɡɥɢɱɧɵɟ ɩɨɞɯɨɞɵ ɜ ɨɩɪɟɞɟɥɟɧɢɢ 

ɡɧɚɱɟɧɢɹ ɬɟɪɦɢɧɚ "ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ".  

Ɉɞɧɚ ɢɡ ɧɚɢɛɨɥɟɟ ɢɡɜɟɫɬɧɵɯ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 

ɚɜɫɬɪɚɥɢɣɫɤɢɣ ɩɪɨɮɟɫɫɨɪ Ʌɢɧɧɜɚɧ ɞɟɪ ȼɚɝɟɧ ɩɨɧɢɦɚɟɬ ɩɨɞ ɢɧɞɭɫɬɪɢɟɣ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɨɛɴɟɞɢɧɟɧɢɟ ɨɬɪɚɫɥɟɣ, ɨɬɜɟɱɚɸɳɢɯ ɡɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɠɢɥɶɹ, 

ɩɢɳɢ ɢ ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ [3].  

Ȼɪɢɬɚɧɫɤɢɣ ɫɩɟɰɢɚɥɢɫɬ ɩɨ "industry of hospitɚlity" Ɋ. Ⱥ. Ȼɪɚɣɦɟɪ ɫɱɢɬɚɟɬ 

ɢɧɞɭɫɬɪɢɸ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫɨɛɢɪɚɬɟɥɶɧɵɦ ɩɨɧɹɬɢɟɦ ɢ ɨɬɧɨɫɢɬ ɤ ɧɟɣ ɬɚɤɢɟ 

ɨɬɪɚɫɥɢ ɤɚɤ ɪɚɡɦɟɳɟɧɢɟ, ɨɛɳɟɫɬɜɟɧɧɨɟ ɩɢɬɚɧɢɟ ɢ ɨɬɞɵɯ [2]. 

ɗɤɫɩɟɪɬ ɩɨ ɢɡɭɱɟɧɢɸ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ ɋɒȺ Ⱦɠ. Ɋ. ɍɨɤɟɪɚ 

ɨɛɴɟɞɢɧɹɟɬ ɜ ɞɚɧɧɨɦ ɤɨɧɰɟɩɬɟ ɬɭɪɢɡɦ, ɝɨɫɬɢɧɢɱɧɵɣ ɢ ɪɟɫɬɨɪɚɧɧɵɣ ɛɢɡɧɟɫ, ɜ 

ɬɨɦ ɱɢɫɥɟ ɪɟɤɪɟɚɰɢɸ ɢ ɨɪɝɚɧɢɡɚɰɢɸ ɞɟɥɨɜɵɯ ɜɫɬɪɟɱ, ɤɨɧɮɟɪɟɧɰɢɣ ɢ 

ɫɨɜɟɳɚɧɢɣ [8]. 

Ɉɬɟɱɟɫɬɜɟɧɧɵɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ, ɜ ɱɚɫɬɧɨɫɬɢ ȼ.Ⱥ. Ʉɜɚɪɬɚɥɶɧɨɜ, ɤ ɨɫɧɨɜɧɵɦ 

ɫɟɝɦɟɧɬɚɦ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɩɪɢɱɢɫɥɹɸɬ: ɢɧɞɭɫɬɪɢɸ ɬɪɚɧɫɩɨɪɬɚ, 

ɬɭɪɨɩɟɪɚɬɨɪɫɤɭɸ ɢ ɬɭɪɚɝɟɧɬɫɤɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɢɧɞɭɫɬɪɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɞɟɥɚ, 

ɢɧɞɭɫɬɪɢɸ ɩɢɬɚɧɢɹ ɢ ɢɧɞɭɫɬɪɢɸ ɪɚɡɜɥɟɱɟɧɢɣ [6]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɞ ɢɧɞɭɫɬɪɢɟɣ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫɟɝɨɞɧɹ ɫɬɨɢɬ ɩɨɧɢɦɚɬɶ 

ɫɮɟɪɭ ɞɟɹɬɟɥɶɧɨɫɬɢ ɛɢɡɧɟɫɚ, ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɝɪɚɠɞɚɧɢɧɚ, ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɜ 

ɫɟɛɹ ɬɚɤɢɟ ɫɟɝɦɟɧɬɵ ɤɚɤ ɨɛɟɫɩɟɱɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ 

ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ ɛɪɟɧɞɚ, ɬɭɪɚɝɟɧɬɫɤɭɸ ɢ ɬɭɪɨɩɟɪɚɬɨɪɫɤɭɸ 

ɞɟɹɬɟɥɶɧɨɫɬɶ, ɜɢɡɨɜɵɣ ɪɟɠɢɦ, ɬɪɚɧɫɩɨɪɬɧɭɸ ɨɬɪɚɫɥɶ, ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɢ 

ɩɪɨɠɢɜɚɧɢɹ, ɭɫɥɭɝɢ ɩɢɬɚɧɢɹ, ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɭɫɥɭɝɢ, SPȺ ɢ ɨɡɞɨɪɨɜɢɬɟɥɶɧɵɟ 

ɤɨɦɩɥɟɤɫɵ ɦɟɪɨɩɪɢɹɬɢɣ, ɤɭɥɶɬɭɪɧɵɣ, ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɣ ɢ ɪɟɤɪɟɚɰɢɨɧɧɵɣ 

ɫɟɝɦɟɧɬ ɷɤɨɧɨɦɢɤɢ, ɨɛɟɫɩɟɱɟɧɢɟ ɞɟɥɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. 

Ⱥɧɚɥɢɡ ɥɢɬɟɪɚɬɭɪɵ ɩɨɤɚɡɚɥ, ɱɬɨ ɦɚɬɟɪɢɚɥ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɨɜɪɟɦɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɩɨ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɡɚ 

ɪɭɛɟɠɨɦ ɨɫɜɟɳɟɧ ɞɨɫɬɚɬɨɱɧɨ ɲɢɪɨɤɨ. Ȼɨɥɶɲɨɣ ɜɤɥɚɞ ɜ ɪɚɡɪɚɛɨɬɤɭ ɩɪɨɛɥɟɦ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɫɟɪɜɢɫɚ ɜɧɟɫɥɢ ɬɚɤɢɟ ɡɚɪɭɛɟɠɧɵɟ ɭɱɟɧɵɟ ɤɚɤ 

Ɏɟɣɝɟɧɛɚɭɦ Ⱥ., ɂɫɢɤɚɜɚ Ʉ., Ⱦɠɭɪɚɧ Ⱦɠ., Ⱦɟɦɢɧɝ ɍ., ɏɚɪɪɢɧɝɬɨɧ Ⱦɠ., ɂɧɫɤɢɩ 
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ɗ., ɇɨɪɬ Ʉ. ɢ ɞɪ., ɚ ɬɚɤ ɠɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ ȼɨɣɬɨɥɨɜɫɤɢɣ ɇ.ȼ., 

Ⱥɡɝɚɥɶɞɨɜ Ƚ.Ƚ., Ʉɚɪɥɢɤ ȿ.Ɇ., Ɉɤɪɟɩɢɥɨɜ ȼ.ȼ., Ɉɝɜɨɡɞɢɧ ȼ.ɘ., Ƚɥɢɱɟɜ Ⱥ.ȼ., 

ɋɨɥɨɜɶɟɜ Ȼ.Ⱥ., Ƚɥɭɞɤɢɧ Ⱥ. ɉ., ɂɥɶɟɧɤɨɜɚ ɋ. Ⱦ., ɪɚɫɫɦɚɬɪɢɜɚɜɲɢɯ 

ɨɛɳɟɬɟɨɪɟɬɢɱɟɫɤɢɟ ɢ ɩɪɚɤɬɢɱɟɫɤɢɟ ɩɪɨɛɥɟɦɵ ɢ ɚɫɩɟɤɬɵ ɤɚɱɟɫɬɜɚ ɝɨɫɬɢɧɢɱɧɨɣ 

ɩɪɨɞɭɤɰɢɢ ɢ ɭɫɥɭɝ, ɜɨɩɪɨɫɵ ɭɩɪɚɜɥɟɧɢɹ ɞɚɧɧɨɣ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ 

ɤɚɬɟɝɨɪɢɟɣ. ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜɨɩɪɨɫɚɦ ɤɚɱɟɫɬɜɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

ɩɨɫɜɹɳɟɧɵ ɬɪɭɞɵ  Ȼɪɚɣɦɟɪɚ Ɋ., Ȼɨɭɷɧɚ Ⱦɠ., Ɇɟɧɤɟɧɡɚ Ⱦ., Ʉɟɞɨɬɬɚ ȿ., Ɍɟɪɞɠɟɧɚ  

ɇ., ɉɚɪɚɫɭɪɚɦɚɧɚ Ⱥ., Ȼɟɪɪɢ Ʌ., Ʉɚɧɨ ɇ. ɂ., Ⱥɡɚɪɚ ȼ.ɂ., ɑɭɞɧɨɜɫɤɨɝɨ Ⱥ.Ⱦ., 

Ʉɚɱɚɧɨɜɚ B.C., ɂɫɦɚɟɜɚ Ⱦ.Ʉ., ɉɪɹɧɤɨɜɚ Ȼ.ȼ., ɉɚɧɨɜɚ ȼ.ɉ., Ɍɨɥɫɬɨɜɨɣ Ʌ.ɇ., 

ɍɦɧɨɜɚ Ⱥ.ɇ., ɋɟɧɢɧɚ B.C., ɏɨɪɨɲɢɥɨɜɚ Ⱥ.ȼ. ɢ ɞɪ..  

ɉɪɨɛɥɟɦɚ ɢɫɫɥɟɞɨɜɚɧɢɹ: 

ɉɪɚɤɬɢɱɟɫɤɢ ɩɨɥɧɨɟ ɨɬɫɭɬɫɬɜɢɟ ɢɫɫɥɟɞɨɜɚɧɢɣ ɫɜɹɡɚɧɧɵɯ ɫ ɩɪɨɛɥɟɦɨɣ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɭɪɨɜɧɟ Ɋɨɫɫɢɢ. ȼ 

ɞɚɧɧɵɯ ɭɫɥɨɜɢɹɯ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɨɢɫɤɚ ɢ ɪɚɡɪɚɛɨɬɤɢ ɧɨɜɵɯ ɮɨɪɦ ɢ 

ɦɟɬɨɞɨɜ ɭɩɪɚɜɥɟɧɢɹ ɤɚɱɟɫɬɜɨɦ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɩɪɟɨɞɨɥɟɧɢɹ 

ɛɟɫɫɢɫɬɟɦɧɨɫɬɢ ɭɩɪɚɜɥɟɧɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɤɚɱɟɫɬɜɨɦ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɧɟɨɛɯɨɞɢɦɨɫɬɢ 

ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɨɛɨɫɧɨɜɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɤɢ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ. 

Цɟɥɶ ɢɫɫɥɟɞɨɜɚɧɢɹ: 

Ɋɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ 

«Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

Ɂɚɞɚɱɢ ɢɫɫɥɟɞɨɜɚɧɢɹ: 

1. ȼɵɹɜɢɬɶ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ 

Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 

2. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɦɩɥɟɤɫɚɯ; 

3. ɂɡɭɱɢɬɶ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ; 
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4. Ɋɚɡɪɚɛɨɬɚɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɨɜɵɲɟɧɢɸ ɢ ɪɚɡɜɢɬɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ  

ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ; 

5. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-

ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ; 

6. Ɋɚɡɪɚɛɨɬɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ»; 

Ɉɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ: Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. 

ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

ɉɪɟɞɦɟɬ ɢɫɫɥɟɞɨɜɚɧɢɹ: Ɉɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ. 

Ɇɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ: 

Ⱥɧɚɥɢɡ ɩɟɪɢɨɞɢɱɟɫɤɨɣ ɩɟɱɚɬɢ, ɭɱɟɛɧɨɣ ɥɢɬɟɪɚɬɭɪɵ, ɩɪɚɤɬɢɱɟɫɤɢɯ 

ɩɨɫɨɛɢɣ ɩɨ ɬɟɦɟ ɢɫɫɥɟɞɨɜɚɧɢɹ. 

ɉɪɟɞɩɨɥɚɝɚɟɦɵɣ ɪɟɡɭɥɶɬɚɬ:  

ɉɨɥɭɱɢɬɶ ɚɤɬɭɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɹɯ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɦɩɥɟɤɫɚɯ ɢ ɪɚɡɪɚɛɨɬɚɬɶ 

ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɨɜɵɲɟɧɢɸ ɢ ɪɚɡɜɢɬɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ 

Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

Ⱥɩɪɨɛɚɰɢɹ:  

Ɋɚɡɪɚɛɨɬɚɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɜ ɪɟɝɢɨɧɚɥɶɧɵɯ ɝɨɫɬɢɧɢɰɚɯ 

ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɢɯ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɜɵɫɨɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɧɟɨɛɯɨɞɢɦɨɣ ɚɞɚɩɬɚɰɢɢ ɤ ɢɡɦɟɧɟɧɢɹɦ ɜɧɟɲɧɟɣ 

ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ.  

ɋɬɪɭɤɬɭɪɚ ɪɚɛɨɬɵ: 

Ɉɩɪɟɞɟɥɹɟɬɫɹ ɜɜɟɞɟɧɢɟɦ, ɬɪɟɦɹ ɪɚɡɞɟɥɚɦɢ, ɡɚɤɥɸɱɟɧɢɟɦ, ɫɩɢɫɤɨɦ 

ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ.  
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1  Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢя 
ɞɟяɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɦɩɥɟɤɫɚɯ 

ȼ ɞɚɧɧɨɦ ɪɚɡɞɟɥɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ 

ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ, ɟё ɤɨɦɩɨɧɟɧɬɵ, ɪɨɥɶ ɜ 

ɫɨɜɪɟɦɟɧɧɨɦ ɛɢɡɧɟɫɟ. ɇɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɦɢɪɨɜɵɯ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɬɟɧɞɟɧɰɢɣ 

ɨɩɪɟɞɟɥɹɸɬɫɹ ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɰ. 

1.1 ɋɨɜɪɟɦɟɧɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢя ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 

ɂɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ – ɷɬɨ ɨɞɧɚ ɢɡ ɧɚɢɛɨɥɟɟ ɫɬɪɟɦɢɬɟɥɶɧɨ 

ɪɚɫɬɭɳɢɯ ɨɬɪɚɫɥɟɣ ɦɢɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ. Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɡɧɚɱɢɬɟɥɶɧɨ 

ɪɚɡɜɢɜɚɟɬɫɹ, ɢ ɫɬɚɧɨɜɢɬɶɫɹ ɦɚɫɫɨɜɵɦ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɦ ɹɜɥɟɧɢɟɦ 

ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɦɚɫɲɬɚɛɚ. ɋɬɪɟɦɢɬɟɥɶɧɨɦɭ ɪɚɡɜɢɬɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɛɥɚɝɨɩɪɢɹɬɫɬɜɭɟɬ ɪɚɡɜɢɬɢɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ, ɩɨɥɢɬɢɱɟɫɤɢɯ, ɧɚɭɱɧɵɯ ɢ 

ɤɭɥɶɬɭɪɧɵɯ ɫɜɹɡɟɣ ɦɟɠɞɭ ɝɨɫɭɞɚɪɫɬɜɚɦɢ ɢ ɧɚɪɨɞɚɦɢ ɦɢɪɚ.  

ɉɨɜɵɲɟɧɢɟ ɠɢɡɧɟɧɧɨɝɨ ɭɪɨɜɧɹ ɧɚɫɟɥɟɧɢɹ ɰɢɜɢɥɢɡɨɜɚɧɧɵɯ ɫɬɪɚɧ ɢ 

ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɩɨɞɴёɦ ɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɹɯ ɢɧɞɭɫɬɪɢɢ ɩɪɢɜɨɞɢɬ ɤ ɪɚɡɜɢɬɢɸ 

ɬɭɪɢɡɦɚ ɪɚɡɧɵɯ ɪɟɝɢɨɧɨɜ ɦɢɪɚ. ȼ ɫɜɹɡɢ ɫ ɪɨɫɬɨɦ ɩɨɬɨɤɚ ɬɭɪɢɫɬɨɜ, ɪɚɡɜɢɜɚɟɬɫɹ 

ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɝɥɚɜɧɵɦ ɷɥɟɦɟɧɬɨɦ ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ ɝɨɫɬɢɧɢɱɧɵɣ ɫɟɤɬɨɪ. Ɂɚ 

ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ, ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ  ɩɪɟɬɟɪɩɟɥ ɪɚɡɥɢɱɧɵɟ ɮɨɪɦɵ, ɚ ɢɦɟɧɧɨ: 

ɨɬ ɫɟɦɟɣɧɨɝɨ ɜɥɚɞɟɧɢɹ ɞɨ ɭɱɚɫɬɢɹ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɹɯ.  

Ɋɟɡɭɥɶɬɚɬɢɜɧɵɦ ɜɥɚɞɟɧɢɟɦ ɜ ɬɭɪɢɡɦɟ ɫɱɢɬɚɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɢ ɨɪɝɚɧɢɡɚɰɢɹ 

ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɪɩɨɪɚɰɢɣ. Ɉɧɢ ɫɩɨɫɨɛɫɬɜɭɸɬ ɫɨɡɞɚɧɢɸ ɰɟɥɨɝɨ ɪɹɞɚ 

ɩɪɟɢɦɭɳɟɫɬɜ,  ɩɨɡɜɨɥɹɸɳɢɯ ɬɭɪɢɫɬɢɱɟɫɤɢɦ ɮɢɪɦɚɦ, ɩɨɜɵɲɚɬɶ ɤɚɱɟɫɬɜɨ 

ɩɪɟɞɥɚɝɚɟɦɨɝɨ ɬɭɪɢɫɬɫɤɨɝɨ ɩɪɨɞɭɤɬɚ, ɪɚɫɲɢɪɟɧɢɸ ɫɩɟɤɬɪɚ ɩɪɟɞɥɚɝɚɟɦɵɯ ɭɫɥɭɝ 

ɜ ɪɚɦɤɚɯ ɫɟɝɦɟɧɬɚ ɪɵɧɤɚ, ɭɜɟɥɢɱɟɧɢɸ ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɢ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɬɭɪɢɫɬɨɜ. Ⱦɥɹ ɨɛɧɨɜɥɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɛɚɡɵ, ɧɨɜɨɝɨ ɫɬɪɨɢɬɟɥɶɫɬɜɚ, ɜɧɟɞɪɟɧɢɹ 
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ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɮɨɪɦ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ 

ɧɚɩɪɚɜɥɹɸɬɫɹ ɩɥɚɧɨɜɵɟ ɢɧɜɟɫɬɢɰɢɢ.  

ɇɚ ɪɚɡɜɢɬɢɟ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɛɨɥɶɲɨɟ ɜɥɢɹɧɢɟ ɢɦɟɟɬ 

ɝɨɫɬɢɧɢɱɧɚɹ ɰɟɩɶ - ɷɬɨ ɤɨɦɩɥɟɤɫ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɝɨɫɬɢɧɢɰ, ɤɨɬɨɪɵɟ 

ɢɦɟɸɬ ɨɞɧɨ ɧɚɡɜɚɧɢɟ, ɨɞɢɧ ɮɢɪɦɟɧɧɵɣ ɡɧɚɤ, ɚ ɬɚɤɠɟ ɨɩɪɟɞɟɥёɧɧɵɟ ɨɛɳɢɟ 

ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɩɪɨɜɨɞɹɬ ɫɨɜɦɟɫɬɧɭɸ ɦɚɪɤɟɬɢɧɝɨɜɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ. 

Ƚɨɫɬɢɧɢɱɧɚɹ ɰɟɩɶ ɩɨɦɨɝɚɟɬ ɩɪɨɞɜɢɠɟɧɢɸ ɧɚ ɦɢɪɨɜɨɣ ɬɭɪɢɫɬɫɤɢɣ ɪɵɧɨɤ 

ɜɵɫɨɤɢɯ ɫɬɚɧɞɚɪɬɨɜ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɫɩɨɫɨɛɫɬɜɭɟɬ ɩɨɞɞɟɪɠɤɟ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɬɭɪɢɫɬɨɜ, ɪɚɫɲɢɪɟɧɢɸ ɢ ɡɚɦɟɬɧɨɦɭ ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ 

ɤɨɦɩɚɧɢɢ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɬɭɪɢɫɬɨɜ, ɫɨɡɞɚɧɢɸ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɨɛɪɚɡɚ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɫɟɪɜɢɫɚ.  

ɂɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɦɧɨɠɟɫɬɜɨ ɤɨɦɩɨɧɟɧɬɨɜ ɢ ɹɜɥɹɟɬɫɹ 

ɫɥɨɠɧɵɦ ɦɟɠɨɬɪɚɫɥɟɜɵɦ ɧɚɪɨɞɧɨɯɨɡɹɣɫɬɜɟɧɧɵɦ ɤɨɦɩɥɟɤɫɨɦ. Ƚɨɫɬɢɧɢɱɧɨɟ 

ɯɨɡɹɣɫɬɜɨ ɷɬɨ ɨɞɢɧ ɢɡ ɝɥɚɜɧɵɯ ɤɨɦɩɨɧɟɧɬɨɜ ɬɭɪɢɡɦɚ, ɩɨɫɤɨɥɶɤɭ ɜɫɟ ɦɟɫɬɚ 

ɪɚɡɦɟɳɟɧɢɹ ɩɪɟɞɫɬɚɜɥɹɸɬ ɨɫɧɨɜɭ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɚɠɞɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ 

ɩɪɨɞɭɤɬɚ. ȿ. Ⱥ. Ⱦɠɚɧɞɠɭɝɚɡɨɜɚ ɜɵɞɟɥɹɟɬ ɜɨɫɟɦɶ ɬɟɧɞɟɧɰɢɣ ɪɚɡɜɢɬɢɹ ɦɢɪɨɜɨɣ 

ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɚ ɢɦɟɧɧɨ: 

1) Ɋɚɫɲɢɪɟɧɢɟ ɨɛɥɚɫɬɢ ɢɧɬɟɪɟɫɨɜ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɩɪɨɞɭɤɬɚɯ ɢ 

ɭɫɥɭɝɚɯ. ɇɟɤɨɬɨɪɵɟ ɭɫɥɭɝɢ ɪɚɧɶɲɟ ɩɪɟɞɨɫɬɚɜɥɹɥɢɫɶ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɞɪɭɝɢɯ 

ɨɬɪɚɫɥɟɣ. ɋɩɟɰɢɚɥɢɡɢɪɭɸɳɢɟɫɹ ɧɚ  ɨɪɝɚɧɢɡɚɰɢɢ ɩɢɬɚɧɢɹ, ɞɨɫɭɝɚ, ɪɚɡɜɥɟɱɟɧɢɣ, 

ɜɵɫɬɚɜɨɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ  ɪɚɧɶɲɟ ɡɚɧɢɦɚɥɢ ɨɬɞɟɥɶɧɵɣ ɫɟɝɦɟɧɬ 

ɛɢɡɧɟɫɚ. ɇɚɩɪɢɦɟɪ, ɢɧɞɭɫɬɪɢɹ ɪɚɡɜɥɟɱɟɧɢɣ, ɨɯɜɚɬɵɜɚɸɳɚɹ ɢɝɨɪɧɵɣ ɛɢɡɧɟɫ, 

ɬɟɦɚɬɢɱɟɫɤɢɟ ɩɚɪɤɢ, ɤɨɧɝɪɟɫɫɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ. ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɬɟɧɞɟɧɰɢɹ 

ɤ ɪɚɫɲɢɪɟɧɢɸ ɨɛɥɚɫɬɢ ɢɧɬɟɪɟɫɨɜ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɩɪɢɜɟɥɚ ɤ ɬɨɦɭ, ɱɬɨ 

ɤɪɭɩɧɵɟ ɤɨɪɩɨɪɚɰɢɢ, ɤɚɤ «Mɚrriott Internɚtionɚl» ɢ «Hilton», ɡɧɚɱɢɬɟɥɶɧɨ 

ɪɚɫɲɢɪɢɥɢ ɮɭɧɤɰɢɢ ɤɨɦɩɚɧɢɢ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɪɚɡɧɨɝɨ ɜɢɞɚ ɭɫɥɭɝ 

(ɩɢɬɚɧɢɟ, ɫɜɹɡɢ, ɞɨɫɭɝɚ, ɬɪɚɧɫɩɨɪɬɚ ɢ ɞɪɭɝɢɟ).  

2) ɍɫɢɥɢɜɚɸɳɚɹɫɹ ɞɟɦɨɤɪɚɬɢɡɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ, ɡɧɚɱɢɬɟɥɶɧɨ 

ɜɥɢɹɟɬ ɧɚ ɞɨɫɬɭɩɧɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɞɥɹ ɦɧɨɝɨɱɢɫɥɟɧɧɨɝɨ ɤɥɢɟɧɬɚ. 

Ɋɚɧɶɲɟ ɦɟɠɞɭ ɨɬɟɥɹɦɢ ɪɚɡɧɨɝɨ ɭɪɨɜɧɹ ɤɨɦɮɨɪɬɚ ɫɭɳɟɫɬɜɨɜɚɥɨ ɡɧɚɱɢɬɟɥɶɧɨɟ 
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ɪɚɡɥɢɱɢɟ ɧɟ ɬɨɥɶɤɨ ɩɨ ɫɬɨɢɦɨɫɬɢ ɭɫɥɭɝ, ɧɨ ɢ ɩɨ ɤɚɱɟɫɬɜɭ ɨɛɫɥɭɠɢɜɚɧɢɹ. ȼ 

ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ, ɡɚɦɟɬɧɨ ɩɨɜɵɲɚɟɬɫɹ ɡɧɚɱɢɦɨɫɬɶ ɝɨɫɬɢɧɢɰ  «ɧɢɡɲɟɝɨ 

ɫɬɚɧɞɚɪɬɚ», ɬɚɤ ɤɚɤ ɛɸɞɠɟɬɧɵɦ ɝɨɫɬɢɧɢɰɚɦ  ɬɨɠɟ ɞɨɫɬɭɩɧɨ ɨɛɟɫɩɟɱɟɧɢɟ 

ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɦɢɧɢɦɚɥɶɧɨɝɨ ɧɚɛɨɪɚ ɭɞɨɛɫɬɜ. 

3) Ɋɚɫɲɢɪɟɧɢɟ ɫɩɟɰɢɚɥɢɡɚɰɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɩɨɡɜɨɥɹɟɬ ɛɨɥɟɟ 

ɬɨɱɧɨ ɨɩɪɟɞɟɥɢɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɫɟɝɦɟɧɬɵ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫ ɭɱёɬɨɦ ɪɚɡɧɵɯ 

ɩɪɢɡɧɚɤɨɜ: ɰɟɥɶ ɩɨɟɡɞɤɢ, ɜɨɡɪɚɫɬ, ɪɨɞ ɬɪɭɞɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɬ.ɞ. ɉɪɢ ɭɱёɬɟ 

ɰɟɧɨɜɨɝɨ ɭɪɨɜɧɹ ɨɬɱёɬɥɢɜɨ ɧɚɦɟɬɢɥɢɫɶ ɬɪɢ ɫɟɝɦɟɧɬɚ: ɧɢɡɲɢɣ (ɛɸɞɠɟɬɧɵɣ), 

ɫɪɟɞɧɢɣ (ɷɤɨɧɨɦɢɱɟɫɤɢɣ) ɢ ɜɵɫɲɢɣ (ɥɸɤɫ).  

4) Ɏɨɪɦɢɪɨɜɚɧɢɟ ɧɨɜɵɯ ɜɢɞɨɜ ɬɭɪɢɡɦɚ. ȼ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ, ɛɨɥɶɲɨɟ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɩɨɥɭɱɢɥ ɷɤɨɥɨɝɢɱɟɫɤɢɣ ɬɭɪɢɡɦ, ɝɥɚɜɧɨɣ ɢɞɟɟɣ ɤɨɬɨɪɨɝɨ 

ɹɜɥɹɟɬɫɹ ɝɥɭɛɨɤɚɹ ɫɜɹɡɶ ɥɢɱɧɨɫɬɢ ɫ ɨɤɪɭɠɚɸɳɟɣ ɩɪɢɪɨɞɨɣ. Ⱦɚɧɧɵɣ ɜɢɞ 

ɬɭɪɢɡɦɚ ɫɬɢɦɭɥɢɪɭɟɬ ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɝɨɫɬɢɧɢɰ ɜ ɷɤɨɥɨɝɢɱɟɫɤɢ ɱɢɫɬɵɯ ɪɟɝɢɨɧɚɯ, 

ɬɪɟɛɭɟɬ ɫɨɡɞɚɧɢɹ «ɡɟɥёɧɵɯ» ɷɬɚɠɟɣ ɢ ɧɨɦɟɪɨɜ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ. 

«Ɂɟɥёɧɵɟ» ɧɨɦɟɪɚ ɨɛɨɪɭɞɨɜɚɧɵ ɷɤɨɥɨɝɢɱɟɫɤɢ ɱɢɫɬɵɦɢ ɦɚɬɟɪɢɚɥɚɦɢ, 

ɤɨɧɰɟɧɬɪɢɪɭɹ ɩɨɜɵɲɟɧɧɨɟ ɜɧɢɦɚɧɢɟ ɧɚ ɬɨ, ɱɬɨɛɵ ɫɷɤɨɧɨɦɢɬɶ ɩɪɢɪɨɞɧɵɟ 

ɪɟɫɭɪɫɵ ɢ ɦɢɧɢɦɚɥɶɧɨ ɜɬɨɪɝɚɬɶɫɹ ɜ ɩɪɢɪɨɞɧɭɸ ɫɪɟɞɭ. 

5) Ƚɥɨɛɚɥɢɡɚɰɢɹ ɢ ɤɨɧɰɟɧɬɪɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 

ɫɨɡɞɚɧɢɢ ɤɪɭɩɧɵɯ ɤɨɪɩɨɪɚɰɢɣ ɢ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ. Ƚɨɫɬɢɧɢɱɧɵɟ 

ɩɪɟɞɩɪɢɹɬɢɹ ɤɨɧɰɟɧɬɪɢɪɭɸɬɫɹ ɩɭɬёɦ ɫɨɡɞɚɧɢɹ ɫɨɸɡɨɜ ɢɥɢ ɚɫɫɨɰɢɚɰɢɣ, ɧɟ 

ɧɚɪɭɲɚɹ ɩɪɢ ɷɬɨɦ ɢɯ ɸɪɢɞɢɱɟɫɤɭɸ ɢ ɯɨɡɹɣɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ. Ⱦɚɧɧɵɟ 

ɨɛɴɟɞɢɧɟɧɢɹ ɩɨɡɜɨɥɹɸɬ ɩɪɟɞɩɪɢɹɬɢɹɦ ɫɨɜɦɟɫɬɧɨ ɩɪɨɜɨɞɢɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɟ 

ɩɪɨɝɪɚɦɦɵ, ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɮɨɪɦɢɪɨɜɚɬɶ ɟɞɢɧɭɸ ɫɢɫɬɟɦɭ 

ɩɨɞɝɨɬɨɜɤɢ ɢ ɩɟɪɟɩɨɞɝɨɬɨɜɤɢ ɤɚɞɪɨɜ, ɨɛɧɚɪɭɠɢɜɚɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɢɫɬɨɱɧɢɤɢ 

ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɫɨɛɫɬɜɟɧɧɨɝɨ ɛɢɡɧɟɫɚ.  

6) Ƚɥɭɛɨɤɚɹ ɩɟɪɫɨɧɢɮɢɤɚɰɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɩɨɥɧɚɹ ɤɨɧɰɟɧɬɪɚɰɢɹ ɧɚ 

ɡɚɩɪɨɫɚɯ ɢ ɩɨɬɪɟɛɧɨɫɬɹɯ ɤɥɢɟɧɬɨɜ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɪɚɡɪɚɛɨɬɤɟ ɫɢɫɬɟɦɵ 

ɥɨɹɥɶɧɨɫɬɢ. ȼ ɤɚɱɟɫɬɜɟ ɩɪɢɦɟɪɚ, ɫɨɡɞɚɧɢɟ ɤɚɪɬ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɜ 

ɤɨɬɨɪɵɯ ɨɬɪɚɠɚɟɬɫɹ ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɝɨɫɬɟ: ɜɤɭɫ, ɩɪɟɞɩɨɱɬɟɧɢɹ ɢ ɩɪɢɜɵɱɤɢ, 

ɱɬɨ ɞɚёɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɟɞɭɩɪɟɠɞɚɬɶ ɠɟɥɚɧɢɹ ɤɥɢɟɧɬɨɜ. ȼ ɨɬɟɥɹɯ ɞɥɹ ɷɬɨɝɨ 
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ɜɵɞɟɥɟɧɵ ɨɬɞɟɥɶɧɵɟ ɫɩɟɰɢɚɥɶɧɵɟ ɫɥɭɠɛɵ. Ɍɚɤ ɧɚɩɪɢɦɟɪ, ɫɩɟɰɢɚɥɶɧɚɹ ɫɥɭɠɛɚ 

ɞɜɨɪɟɰɤɢɯ ɫɨɡɞɚɧɚ ɜ ɨɬɟɥɹɯ ɤɨɪɩɨɪɚɰɢɢ «Mɚrriott Internɚtionɚl». ȼ ɨɬɟɥɹɯ 

«Redisson», ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɩɪɨɝɪɚɦɦɚ ɨɛɭɱɟɧɢɹ ɩɟɪɫɨɧɚɥɚ «Yes I ɋɚn!» 

ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɫɨɡɞɚɧɢɟ, ɫɨɛɫɬɜɟɧɧɨɣ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ ɜɫɟɝɨ ɤɨɥɥɟɤɬɢɜɚ 

ɩɪɟɞɩɪɢɹɬɢɹ ɨɛɫɥɭɠɢɬɶ ɤɥɢɟɧɬɨɜ ɬɨɥɶɤɨ ɧɚ «ɨɬɥɢɱɧɨ».  

7) Ɇɚɫɫɨɜɨɟ ɜɧɟɞɪɟɧɢɟ ɧɨɜɟɣɲɢɯ ɫɪɟɞɫɬɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɬɨɪɵɟ ɨɛɟɫɩɟɱɢɜɚɸɬ ɩɪɨɜɟɞɟɧɢɟ ɛɨɥɟɟ 

ɝɥɭɛɨɤɨɣ ɢ ɫɢɫɬɟɦɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɢɚɝɧɨɫɬɢɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ʉɨɧɟɱɧɵɣ ɪɟɡɭɥɶɬɚɬ ɞɢɚɝɧɨɫɬɢɤɢ ɩɨɡɜɨɥɹɟɬ ɩɪɨɜɟɫɬɢ ɩɨɥɧɵɣ ɫɚɦɨɚɧɚɥɢɡ 

ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɚɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ ɜ ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɰɟɧɨɜɵɯ ɢ 

ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɫɬɪɚɬɟɝɢɣ. Ɍɚɤɠɟ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɫɬɟɩɟɧɶ ɚɤɬɢɜɧɨɫɬɢ ɧɚ 

ɪɵɧɤɟ, ɜɵɹɜɢɬɶ ɞɨɯɨɞɧɨɫɬɶ ɪɚɡɪɚɛɚɬɵɜɚɟɦɵɯ ɫɟɝɦɟɧɬɨɜ, ɤɨɨɪɞɢɧɢɪɨɜɚɬɶ ɫɩɪɨɫ 

ɢ ɩɪɟɞɥɨɠɟɧɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. ɗɬɨ ɩɨɦɨɝɚɟɬ ɪɟɲɢɬɶ ɦɧɨɝɢɟ ɩɪɨɛɥɟɦɵ, 

ɫɜɹɡɚɧɧɵɟ ɫ ɭɪɨɜɧɟɦ ɡɚɝɪɭɡɤɢ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ.  

8) ȼɧɟɞɪɟɧɢɟ ɧɨɜɟɣɲɢɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɞɟɥɨɜɭɸ ɫɬɪɚɬɟɝɢɸ ɝɨɫɬɢɧɢɱɧɵɯ 

ɩɪɟɞɩɪɢɹɬɢɣ. Ɉɫɨɛɨɟ ɡɧɚɱɟɧɢɟ ɢɦɟɟɬ ɨɛɲɢɪɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ 

ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ. ɉɪɢɦɟɧɟɧɢɟ ɧɨɜɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ ɩɪɢɜɨɞɢɬ ɤ ɭɦɟɧɶɲɟɧɢɸ ɢɡɞɟɪɠɟɤ 

ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɩɨɬɪɟɛɢɬɟɥɹɦ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɨɜɵɲɟɧɧɵɣ ɭɪɨɜɟɧɶ ɤɨɦɮɨɪɬɚ. 

Ⱦɚɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɩɨɡɜɨɥɹɸɬ ɪɚɫɲɢɪɹɬɶ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ 

ɤɥɢɟɧɬɨɜ ɢ ɫɟɝɦɟɧɬɵ ɪɵɧɤɚ, ɡɚɧɢɦɚɟɦɵɟ ɤɨɦɩɚɧɢɹɦɢ. ɇɚɩɪɢɦɟɪ, 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɨɜɵɯ ɫɢɫɬɟɦ ɛɪɨɧɢɪɨɜɚɧɢɹ ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɩɪɟɞɩɪɢɹɬɢɹ. Ƚɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ ɢ ɤɪɭɩɧɵɟ ɨɬɟɥɢ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɩɨɫɬɨɹɧɧɵɦ 

ɤɥɢɟɧɬɚɦ ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɜɟɪɲɚɬɶ ɩɭɬɟɲɟɫɬɜɢɹ, ɧɟ ɜɵɟɡɠɚɹ ɢɡ ɞɨɦɚ, ɫ 

ɩɨɦɨɳɶɸ ɤɨɦɩɶɸɬɟɪɚ. Ȼɥɚɝɨɞɚɪɹ ɫɚɣɬɭ, ɤɥɢɟɧɬ ɦɨɠɟɬ ɨɡɧɚɤɨɦɢɬɶɫɹ ɫ 

ɜɧɭɬɪɟɧɧɢɦ ɢɧɬɟɪɶɟɪɨɦ ɝɨɫɬɢɧɢɰɵ, ɢɡɭɱɢɬɶ ɦɟɧɸ ɪɟɫɬɨɪɚɧɚ, ɩɨɥɭɱɢɬɶ 

ɧɟɨɛɯɨɞɢɦɭɸ ɫɩɪɚɜɨɱɧɭɸ ɢɧɮɨɪɦɚɰɢɸ [5]. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɟɪɟɱɢɫɥɟɧɧɵɟ ɜɵɲɟ ɨɫɧɨɜɧɵɟ ɫɨɜɪɟɦɟɧɧɵɟ ɬɟɧɞɟɧɰɢɢ 

ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɧɚɩɪɚɜɥɟɧɵ ɜ ɤɨɧɟɱɧɨɦ ɢɬɨɝɟ ɧɚ ɪɟɲɟɧɢɟ 

ɨɫɧɨɜɧɵɯ ɡɚɞɚɱ: ɢɡɵɫɤɚɧɢɟ ɫɨɛɫɬɜɟɧɧɵɯ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ; ɭɦɟɧɢɟ 
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ɫɨɡɞɚɜɚɬɶ ɫɬɚɛɢɥɶɧɭɸ ɤɥɢɟɧɬɭɪɭ, ɛɥɚɝɨɞɚɪɹ ɫɩɨɫɨɛɧɨɫɬɹɦ ɧɚɯɨɠɞɟɧɢɹ ɫɜɨɟɝɨ 

ɤɥɢɟɧɬɚ; ɨɩɪɟɞɟɥɢɬɶ ɧɨɜɵɟ ɩɭɬɢ ɪɚɡɜɢɬɢɹ, ɩɨɫɬɨɹɧɧɨɝɨ ɨɛɧɨɜɥɟɧɢɹ 

ɫɨɛɫɬɜɟɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɩɨɫɬɨɹɧɧɨ ɭɱɢɬɵɜɚɹ ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɸɳɢɣɫɹ ɪɵɧɨɤ 

ɝɨɫɬɢɧɢɱɧɵɯ ɢ ɬɭɪɢɫɬɫɤɢɯ ɭɫɥɭɝ.  

ȼ ɦɢɪɨɜɨɣ ɝɨɫɬɢɧɢɱɧɨɣ ɨɬɪɚɫɥɢ ɧɚ 2017 ɝɨɞ ɩɥɚɧɢɪɭɟɬɫɹ ɨɬɤɪɵɬɢɟ 

ɛɨɥɶɲɟ ɞɜɭɯ ɬɵɫɹɱ ɧɨɜɵɯ ɨɬɟɥɟɣ (ɞɚɧɧɵɟ «Tophotelprojects»), ɫɚɦɵɦɢ 

ɤɪɭɩɧɵɦɢ ɩɨ ɫɬɪɨɢɬɟɥɶɫɬɜɭ ɨɬɟɥɟɣ ɛɭɞɭɬ ɞɜɟ ɚɡɢɚɬɫɤɢɟ ɫɬɪɚɧɵ: Ʉɢɬɚɣ ɢ Ⱥɡɢɹ, 

ɤɨɬɨɪɵɟ ɹɜɥɹɥɢɫɶ ɥɢɞɟɪɚɦɢ ɢ ɜ 2016 ɝɨɞɭ [12]. 

ɋɬɪɨɢɬɟɥɶɫɬɜɨ ɧɨɜɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɡɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɜ ȿɜɪɨɩɟ 

ɧɟɫɤɨɥɶɤɨ ɩɨɲɥɨ ɧɚ ɫɧɢɠɟɧɢɟ, ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɘɝɨ-ȼɨɫɬɨɱɧɨɣ Ⱥɡɢɟɣ, ɝɞɟ 

ɤɨɥɢɱɟɫɬɜɨ ɧɨɜɵɯ ɝɨɫɬɢɧɢɰ ɩɨɫɬɨɹɧɧɨ ɪɚɫɬёɬ. ȼ 2017 ɝɨɞɭ ɩɥɚɧɢɪɭɟɬɫɹ, 

ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɧɨɜɵɯ ɨɬɟɥɟɣ ɜ ɂɬɚɥɢɢ, Ƚɨɥɥɚɧɞɢɢ ɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ. ȼ ȿɜɪɨɩɟ 

ɡɚɩɥɚɧɢɪɨɜɚɧɨ ɨɬɤɪɵɬɶ 730 ɧɨɜɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ ɜ Ƚɟɪɦɚɧɢɢ 

- 235 ɟɞɢɧɢɰ. ȼ ɋɨɟɞɢɧɟɧɧɵɯ ɒɬɚɬɚɯ, ɹɜɥɹɸɳɢɯɫɹ ɥɢɞɟɪɨɦ, ɨɬɤɪɨɟɬɫɹ 632 

ɨɬɟɥɹ. Ʉɨɥɢɱɟɫɬɜɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɜɫɟɝɨ ɋɟɜɟɪɨɚɦɟɪɢɤɚɧɫɤɨɝɨ ɤɨɧɬɢɧɟɧɬɚ 

ɢ ɫɬɪɚɧ Ʉɚɪɢɛɫɤɨɝɨ ɛɚɫɫɟɣɧɚ ɫɨɫɬɚɜɢɬ 733 ɟɞɢɧɢɰɵ. ȼ ɧɟɤɨɬɨɪɵɯ ɚɪɚɛɫɤɢɯ 

ɫɬɪɚɧɚɯ ɬɨɠɟ ɨɬɤɪɨɸɬɫɹ ɧɨɜɵɟ ɝɨɫɬɢɧɢɰɵ: Ⱦɭɛɚɣ - ɬɪɢ ɨɬɟɥɹ ɜɵɫɨɤɨɣ 

ɤɚɬɟɝɨɪɢɢ, ɪɟɝɢɨɧ Ȼɥɢɠɧɟɝɨ ȼɨɫɬɨɤɚ - 262 ɨɛɴɟɤɬɨɜ. Ʉɚɤ ɫɨɨɛɳɚɟɬ ɤɨɦɩɚɧɢɹ 

Tophotelprojects, ɜ ɚɡɢɚɬɫɤɢɯ ɫɬɪɚɧɚɯ, ɜ ɫɪɟɞɧɟɦ, ɛɭɞɟɬ ɨɬɤɪɵɜɚɬɶɫɹ ɩɨɪɹɞɤɚ ɫɬɚ 

ɨɬɟɥɟɣ ɤɚɠɞɵɣ ɦɟɫɹɰ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɷɬɨ ɨɞɧɚ ɢɡ ɝɥɚɜɧɵɯ 

ɱɚɫɬɟɣ ɨɛɲɢɪɧɨɝɨ ɪɵɧɤɚ ɭɫɥɭɝ, ɩɪɟɞɫɬɚɜɥɹɸɳɚɹ ɫɨɛɨɣ ɛɵɫɬɪɨɜɨɡɪɚɫɬɚɸɳɭɸ ɢ 

ɞɨɯɨɞɧɭɸ ɢɧɞɭɫɬɪɢɸ, ɤɨɬɨɪɚɹ ɫɩɨɫɨɛɧɚ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɢɥɢ ɤɨɫɜɟɧɧɨ 

ɜɨɡɞɟɣɫɬɜɨɜɚɬɶ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɭɫɥɨɜɢɣ ɭɫɬɨɣɱɢɜɨɝɨ ɫɨɰɢɚɥɶɧɨ-

ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɨɫɬɚ ɦɢɪɨɜɨɝɨ ɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɯɨɡɹɣɫɬɜɚ. 

1.2 Ɉɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢя ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ 
Ɋɨɫɫɢɢ 

ɇɚ ɮɨɧɟ ɨɛɳɟɦɢɪɨɜɵɯ ɬɟɧɞɟɧɰɢɣ ɧɟɭɤɥɨɧɧɨɝɨ ɪɨɫɬɚ ɢ ɪɚɡɜɢɬɢɹ ɞɚɧɧɨɣ 

ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɨɫɬɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɸɬɫɹ 



13 
 

ɦɟɧɟɟ ɡɧɚɱɢɦɵɦɢ. ɑɬɨ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɨ ɫ ɩɪɢɧɰɢɩɚɦɢ ɩɥɚɧɨɜɨɝɨ 

ɯɨɡɹɣɫɬɜɨɜɚɧɢɹ, ɞɥɢɬɟɥɶɧɨɣ ɫɚɦɨɢɡɨɥɹɰɢɟɣ ɫɬɪɚɧɵ ɢ ɨɬɫɭɬɫɬɜɢɟɦ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ (ɜ ɜɨɩɪɨɫɚɯ ɷɤɨɧɨɦɢɤɢ ɢ ɪɚɰɢɨɧɚɥɶɧɨɝɨ 

ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɤɚɩɢɬɚɥɚ ɢ ɛɨɝɚɬɫɬɜɚ ɜ ɰɟɥɨɦ ɢ ɜ ɜɨɩɪɨɫɚɯ 

ɬɭɪɢɡɦɚ ɜ ɱɚɫɬɧɨɫɬɢ). 

Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɨɛɧɨɜɥɟɧɢɹ ɩɪɨɢɫɯɨɞɹɬ 

ɩɨɫɬɨɹɧɧɨ. ɉɨɹɜɥɹɸɬɫɹ ɧɨɜɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ, ɦɟɧɹɟɬɫɹ ɫɩɪɨɫ, 

ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɩɨɹɜɥɟɧɢɸ ɧɨɜɵɯ ɩɪɟɞɥɨɠɟɧɢɣ, ɦɟɧɹɟɬɫɹ ɢɦɢɞɠ ɨɬɟɥɟɣ, 

ɭɪɨɜɟɧɶ ɨɛɪɚɡɨɜɚɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ – ɞɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɧɟ ɫɬɨɢɬ ɧɚ ɦɟɫɬɟ. Ȼɨɥɶɲɭɸ ɪɨɥɶ ɢɝɪɚɸɬ ɩɪɨɜɨɞɢɦɵɟ 

ɤɪɭɩɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɰɟɥɟɜɵɟ ɉɪɨɝɪɚɦɦɵ, ɤ ɜɵɩɨɥɧɟɧɢɸ 

ɤɨɬɨɪɵɯ ɩɪɢɫɬɭɩɢɥɢ ɭɠɟ ɜɨ ɦɧɨɝɢɯ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ. 

ɑɢɫɥɨ ɨɮɢɰɢɚɥɶɧɨ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɜ Ɋɨɫɫɢɢ ɡɚ 

ɩɨɫɥɟɞɧɢɟ 15 ɥɟɬ ɭɜɟɥɢɱɢɥɨɫɶ ɛɨɥɟɟ, ɱɟɦ ɜ ɞɜɚ ɪɚɡɚ. Ɉɫɧɨɜɧɨɣ ɜɤɥɚɞ ɜɧɟɫɥɢ 

ɝɨɫɬɢɧɢɰɵ. ȼ ɞɜɚ ɫ ɥɢɲɧɢɦ ɪɚɡɚ ɜɵɪɨɫ ɢ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɪɨɫɫɢɣɫɤɢɯ ɨɬɟɥɟɣ. 

Ɉɞɧɚɤɨ, ɫɚɧɚɬɨɪɢɢ ɢ ɞɪɭɝɢɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ 

ɩɨɤɚɡɵɜɚɸɬ ɤɭɞɚ ɛɨɥɟɟ ɧɢɡɤɭɸ ɞɢɧɚɦɢɤɭ, ɱɬɨ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚ ɪɢɫɭɧɤɟ 1.  

ɉɪɟɠɞɟ ɜɫɟɝɨ, ɨɛɪɚɳɚɟɬ ɧɚ ɫɟɛɹ ɜɧɢɦɚɧɢɟ ɭɫɤɨɪɹɸɳɢɣɫɹ ɪɨɫɬ ɱɢɫɥɚ 

ɪɨɫɫɢɣɫɤɢɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɫ 2010-ɝɨ ɝɨɞɚ. Ɉɞɧɚɤɨ, ɫɬɨɢɬ ɢɦɟɬɶ ɜ ɜɢɞɭ, ɱɬɨ 

ɪɟɱɶ ɢɞɟɬ ɞɚɥɟɤɨ ɧɟ ɬɨɥɶɤɨ ɨɛ ɨɬɤɪɵɬɢɢ ɧɨɜɵɯ ɝɨɫɬɢɧɢɰ ɢ  ɪɟɤɨɧɫɬɪɭɤɰɢɢ, ɧɨ ɢ 

ɨɛ ɭɡɚɤɨɧɟɧɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɧɨɝɢɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɣ.  

Ɉɫɨɛɟɧɧɨ ɷɬɨ ɡɚɦɟɬɧɨ ɧɚ ɩɪɢɦɟɪɟ 2015 ɝɨɞɚ, ɩɨ ɢɬɨɝɚɦ ɤɨɬɨɪɨɝɨ ɱɢɫɥɨ 

ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ,  ɡɚɮɢɤɫɢɪɨɜɚɧɧɵɯ Ɋɨɫɫɬɚɬɨɦ ɭɜɟɥɢɱɢɥɨɫɶ ɩɨɱɬɢ ɧɚ ɬɪɟɬɶ 

(29,2%) ɢɥɢ ɧɚ 4,5 ɬɵɫɹɱ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɣ [20]. 

Ɉɫɧɨɜɧɨɣ ɩɪɢɪɨɫɬ ɡɚ ɩɨɫɥɟɞɧɢɟ 15 ɥɟɬ ɩɪɢɲɟɥɫɹ ɧɚ ɝɨɫɬɢɧɢɰɵ (54%), 

ɬɨɝɞɚ ɤɚɤ ɨɛɴɟɦ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɫ 2000 ɩɨ 2013 

ɩɚɞɚɥ, ɡɚɦɟɬɧɵɣ ɪɨɫɬ ɨɬɦɟɱɟɧ ɬɨɥɶɤɨ ɜ 2015 ɝɨɞɭ (26,7% ɤ 2014 ɝɨɞɭ). 

Ʉ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɫɪɟɞɫɬɜɚɦ ɪɚɡɦɟɳɟɧɢɹ ɨɬɧɨɫɹɬɫɹ: ɫɚɧɚɬɨɪɧɨ-

ɤɭɪɨɪɬɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ; ɞɨɦɚ ɨɬɞɵɯɚ; ɛɚɡɵ ɨɬɞɵɯɚ; ɤɟɦɩɢɧɝɢ; ɬɭɪɢɫɬɫɤɢɟ 

ɛɚɡɵ; ɨɛɳɟɫɬɜɟɧɧɵɟ ɫɪɟɞɫɬɜɚ ɬɪɚɧɫɩɨɪɬɚ, ɢɫɩɨɥɶɡɭɟɦɵɟ ɤɚɤ ɫɪɟɞɫɬɜɚ 
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ɪɚɡɦɟɳɟɧɢɹ (ɬɭɪɢɫɬɫɤɢɟ ɩɨɟɡɞɚ, ɤɪɭɢɡɧɵɟ ɫɭɞɚ, ɹɯɬɵ); ɧɚɡɟɦɧɵɣ ɢ ɜɨɞɧɵɣ 

ɬɪɚɧɫɩɨɪɬ, ɩɟɪɟɨɛɨɪɭɞɨɜɚɧɧɵɣ ɩɨɞ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɞɥɹ ɧɨɱɥɟɝɚ, ɜɤɥɸɱɚɹ 

ɞɟɛɚɪɤɚɞɟɪɵ. 

 

Ɋɢɫɭɧɨɤ 1 - ɑɢɫɥɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɩɨ ɝɨɞɚɦ 

ȼ ɬɟɱɟɧɢɟ ɩɨɫɥɟɞɧɢɯ ɞɟɫɹɬɢ ɥɟɬ ɜ Ɋɨɫɫɢɢ ɧɚɛɥɸɞɚɟɬɫɹ ɫɬɪɟɦɢɬɟɥɶɧɨɟ 

ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ. ȼ ɤɪɭɩɧɵɟ ɝɨɪɨɞɚ ɩɪɢɯɨɞɹɬ ɦɟɠɞɭɧɚɪɨɞɧɵɟ 

ɝɨɫɬɢɧɢɱɧɵɟ ɤɨɦɩɚɧɢɢ, ɪɚɫɬɟɬ ɱɢɫɥɨ ɦɚɥɟɧɶɤɢɯ ɱɚɫɬɧɵɯ ɨɬɟɥɟɣ, 

ɪɟɤɨɧɫɬɪɭɢɪɭɸɬɫɹ ɫɬɚɪɵɟ ɫɨɜɟɬɫɤɢɟ ɝɨɫɬɢɧɢɰɵ. Ɉɞɧɚɤɨ ɤɨɥɢɱɟɫɬɜɟɧɧɵɣ ɪɨɫɬ 

ɞɚɥɟɤɨ ɧɟ ɜɫɟɝɞɚ ɫɨɩɪɨɜɨɠɞɚɟɬɫɹ ɨɞɧɨɜɪɟɦɟɧɧɵɦ ɩɨɜɵɲɟɧɢɟɦ ɤɚɱɟɫɬɜɚ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɭɪɨɜɧɹ ɫɟɪɜɢɫɚ.  

ɋɬɪɭɤɬɭɪɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ Ɋɨɫɫɢɢ ɩɨ ɪɟɝɢɨɧɚɦ ɜɵɝɥɹɞɢɬ ɫɥɟɞɭɸɳɢɦ 

ɨɛɪɚɡɨɦ: 32% ɝɨɫɬɢɧɢɰ ɧɚɫɱɢɬɵɜɚɟɬɫɹ ɜ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɟ, 21% ɝɨɫɬɢɧɢɰ – ɜ 

Ɇɨɫɤɜɟ ɢ 47% ɝɨɫɬɢɧɢɰ – ɜ ɪɟɝɢɨɧɚɯ. Ƚɨɫɬɢɧɢɱɧɵɣ ɮɨɧɞ ɪɟɝɢɨɧɚ Ɂɨɥɨɬɨɝɨ 

ɤɨɥɶɰɚ ɧɚɫɱɢɬɵɜɚɟɬ ɨɤɨɥɨ 130 ɝɨɫɬɢɧɢɰ (ɫɭɦɦɚɪɧɵɣ ɮɨɧɞ – ɨɤɨɥɨ 7000 

ɧɨɦɟɪɨɜ). ɂɡ ɧɢɡ ɨɤɨɥɨ 40% ɝɨɫɬɢɧɢɰ ɪɚɫɩɨɥɨɠɟɧɨ ɜ əɪɨɫɥɚɜɫɤɨɣ ɨɛɥɚɫɬɢ, 

30% – ɜɨ ȼɥɚɞɢɦɢɪɫɤɨɣ, ɟɳɟ 30% ɩɪɢɯɨɞɹɬɫɹ ɧɚ ɂɜɚɧɨɜɫɤɭɸ ɢ Ʉɨɫɬɪɨɦɫɤɭɸ 

ɨɛɥɚɫɬɢ (ɪɢɫɭɧɨɤ 2) [7]. 
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Ɋɢɫɭɧɨɤ 2 - ɋɬɪɭɤɬɭɪɚ ɪɨɫɫɢɣɫɤɨɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ ɩɨ ɪɟɝɢɨɧɚɦ 

Ɉɤɨɥɨ 70% ɜɫɟɝɨ ɨɛɨɪɨɬɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ Ɋɨɫɫɢɢ ɩɪɢɯɨɞɢɬɫɹ ɧɚ 

Ɇɨɫɤɜɭ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. Ɉɞɧɚɤɨ ɷɬɨ ɫɨɨɬɧɨɲɟɧɢɟ ɩɨɫɬɟɩɟɧɧɨ ɦɟɧɹɟɬɫɹ ɜ 

ɩɨɥɶɡɭ ɪɟɝɢɨɧɨɜ. ȼ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ  ɞɥɹ ɢɧɜɟɫɬɨɪɨɜ ɛɨɥɟɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵ 

ɤɪɭɩɧɵɟ ɪɟɝɢɨɧɚɥɶɧɵɟ ɰɟɧɬɪɵ, ɩɪɨɦɵɲɥɟɧɧɵɟ ɝɨɪɨɞɚ ɢ ɝɨɪɨɞɚ-ɦɢɥɥɢɨɧɧɢɤɢ. 

ɉɪɢɨɪɢɬɟɬɧɵɦɢ ɞɥɹ ɢɧɜɟɫɬɨɪɨɜ ɹɜɥɹɸɬɫɹ ɬɚɤɠɟ ɝɨɪɨɞɚ, ɜ ɤɨɬɨɪɵɯ ɩɪɨɯɨɞɹɬ 

ɢɥɢ ɟɳɟ ɩɥɚɧɢɪɭɟɬɫɹ ɩɪɨɜɟɞɟɧɢɟ ɤɪɭɩɧɵɯ ɫɩɨɪɬɢɜɧɵɯ ɢ ɩɨɥɢɬɢɱɟɫɤɢɯ 

ɦɟɪɨɩɪɢɹɬɢɣ: ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɮɨɪɭɦɵ, Ɉɥɢɦɩɢɚɞɚ-2014, ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ ɩɨ 

ɮɭɬɛɨɥɭ-2018, ɤɪɭɩɧɵɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɜɵɫɬɚɜɤɢ (ɧɚɩɪɢɦɟɪ, ɗɄɋɉɈ-2020), 

ɷɬɚɩɵ «Ɏɨɪɦɭɥɵ-1» ɢ ɬ.ɩ. ɉɨɜɵɲɟɧɧɵɣ ɢɧɬɟɪɟɫ ɤ ɪɟɝɢɨɧɚɥɶɧɵɦ ɪɵɧɤɚɦ 

ɨɛɭɫɥɨɜɥɟɧ ɛɨɥɟɟ ɧɢɡɤɨɣ ɤɨɧɤɭɪɟɧɰɢɟɣ, ɚ ɬɚɤɠɟ ɫɧɢɠɟɧɢɟɦ ɞɨɯɨɞɧɨɫɬɢ ɞɪɭɝɢɯ 

ɫɟɝɦɟɧɬɨɜ ɧɟɞɜɢɠɢɦɨɫɬɢ.  

Ⱦɥɹ ɪɨɫɫɢɣɫɤɨɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ ɯɚɪɚɤɬɟɪɧɨ ɭɫɢɥɟɧɢɟ ɩɨɡɢɰɢɣ 

ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɩɟɪɚɬɨɪɨɜ. ɍɠɟ ɫɟɣɱɚɫ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ ɞɟɣɫɬɜɭɟɬ ɛɨɥɟɟ 

20 ɡɚɪɭɛɟɠɧɵɯ ɨɩɟɪɚɬɨɪɨɜ. ɋɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɤɨɦɩɚɧɢɢ "Ernst&Young", 

ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ ɜ Ɋɨɫɫɢɢ ɡɚɦɟɬɧɨ ɭɜɟɥɢɱɢɥɫɹ ɩɪɢɬɨɤ ɢɧɨɫɬɪɚɧɧɵɯ ɢɧɜɟɫɬɢɰɢɣ. 

ɗɬɚ ɬɟɧɞɟɧɰɢɹ ɛɭɞɟɬ ɩɪɨɫɥɟɠɢɜɚɬɶɫɹ ɢ ɜ ɧɵɧɟɲɧɟɦ ɝɨɞɭ. ɋɨɝɥɚɫɧɨ ɞɚɧɧɵɦ 

ɢɧɨɫɬɪɚɧɧɵɯ ɛɪɟɧɞɨɜ, ɜ 2012 ɝɨɞɭ ɩɪɨɰɟɧɬɧɨɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ 

ɜɵɝɥɹɞɟɥɨ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 24% – Ⱥccor Hotels, 18% – Cɚrlson Rezidor 

Hotel Group, 15% – Hilton Worldwide, 8% – Inter Continentɚl Hotel Group, 5% – 

Mɚrriott Internɚtionɚl Inc., 6% – Stɚrwood Hotels & Resorts, 4% – Hyɚtt 

Corporɚtion, 4% – Fɚirmont Rɚffl es Hotels Internɚtionɚl, 3% – Golden Tulip Hotels, 
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Suites & Resorts, 3% – Wyndhɚm Hotel Group, 7% – ɞɪɭɝɢɟ ɨɩɟɪɚɬɨɪɵ. ȼ 

ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɪɨɰɟɧɬɧɨɟ ɫɨɨɬɧɨɲɟɧɢɟ ɜɵɝɥɹɞɢɬ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 28% 

– Cɚrlson Rezidor Hotel Group, 17% – Inter Continentɚl Hotel Group, 15% – 

Mɚrriott Internɚtionɚl Inc., 14% – Ⱥccor Hotels, 4% – Sokos Hotels, 4% – 

Kempinski Hotels, 3% – Hilton Worldwide, 2% – Stɚrwood Hotels & Resorts, 2% – 

Hyɚtt Corporɚtion, 11% – ɞɪɭɝɢɟ ɨɩɟɪɚɬɨɪɵ. Ʉɚɤ ɦɵ ɜɢɞɢɦ, Ⱥccor Hotels 

ɩɥɚɧɢɪɭɟɬ ɭɜɟɥɢɱɢɬɶ ɤɨɥɢɱɟɫɬɜɨ ɧɨɦɟɪɨɜ ɧɚ 10%, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɜɟɫɶɦɚ 

ɭɫɩɟɲɧɨɦ ɩɪɟɛɵɜɚɧɢɢ ɞɚɧɧɨɝɨ ɨɩɟɪɚɬɨɪɚ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ [13]. 

Ɍɚɤɠɟ Ɋɨɫɫɢɹ ɢɦɟɟɬ ɨɝɪɨɦɧɵɣ ɩɨɬɟɧɰɢɚɥ ɞɥɹ ɪɚɡɜɢɬɢɹ ɪɵɧɤɚ 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɜ ɱɚɫɬɧɨɫɬɢ ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɵɯ 

ɨɪɝɚɧɢɡɚɰɢɣ. ȼ Ɋɨɫɫɢɢ ɢɦɟɸɬɫɹ ɩɪɚɤɬɢɱɟɫɤɢ ɭɧɢɤɚɥɶɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨ 

ɪɚɡɜɢɬɢɸ ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɨɝɨ ɬɭɪɢɡɦɚ, ɛɥɚɝɨɞɚɪɹ ɬɨɦɭ, ɱɬɨ ɜ ɫɬɪɚɧɟ 

ɧɚɫɱɢɬɵɜɚɟɬɫɹ ɧɟɫɤɨɥɶɤɨ ɤɥɢɦɚɬɢɱɟɫɤɢɯ ɡɨɧ, ɜ ɤɨɬɨɪɵɯ ɪɚɫɩɨɥɨɠɟɧɵ 

ɭɧɢɤɚɥɶɧɵɟ ɷɤɨɤɨɦɩɥɟɤɫɵ, ɚ ɬɚɤɠɟ ɝɨɪɨɞɚ ɫ ɨɝɪɨɦɧɵɦ ɤɨɥɢɱɟɫɬɜɨɦ 

ɢɫɬɨɪɢɱɟɫɤɢɯ ɩɚɦɹɬɧɢɤɨɜ. Ɉɞɧɚɤɨ, ɧɟɫɦɨɬɪɹ ɧɚ ɷɬɨ ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɵɣ 

ɪɵɧɨɤ ɜ ɊɎ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɧɚɯɨɞɢɬɫɹ ɜ ɧɟɛɥɚɝɨɩɪɢɹɬɧɨɦ ɫɨɫɬɨɹɧɢɢ. ɉɨ 

ɨɰɟɧɤɚɦ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɢɧɞɭɫɬɪɢɹ ɤɭɪɨɪɬɧɨɝɨ ɨɬɞɵɯɚ ɥɢɲɶ ɧɚ 25-30% 

ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɪɚɫɬɭɳɢɣ ɫɩɪɨɫ. ɇɨɦɟɪɧɨɣ ɮɨɧɞ ɛɨɥɶɲɢɧɫɬɜɚ ɫɚɧɚɬɨɪɧɵɯ ɢ 

ɤɭɪɨɪɬɧɵɯ ɨɛɴɟɤɬɨɜ ɬɪɟɛɭɟɬ ɤɚɩɢɬɚɥɶɧɨɣ ɪɟɤɨɧɫɬɪɭɤɰɢɢ, ɚ ɭɪɨɜɟɧɶ ɫɟɪɜɢɫɚ 

ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. 

Ɉɬɧɨɫɢɬɟɥɶɧɨ ɫɩɪɨɫɚ ɧɚ ɝɨɫɬɢɧɢɱɧɨɦ ɪɵɧɤɟ Ɋɨɫɫɢɢ ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ 

ɟɠɟɝɨɞɧɨ ɪɚɫɬɭɳɢɣ ɭɪɨɜɟɧɶ ɡɚɝɪɭɡɤɢ ɨɬɟɥɟɣ, ɱɬɨ, ɧɟɫɨɦɧɟɧɧɨ, ɹɜɥɹɟɬɫɹ 

ɩɨɥɨɠɢɬɟɥɶɧɵɦ ɬɪɟɧɞɨɦ ɪɵɧɤɚ ɢ ɞɚɟɬ ɧɚɞɟɠɞɭ ɧɚ ɫɬɚɛɢɥɶɧɨɫɬɶ ɫɢɬɭɚɰɢɢ ɜ 

ɛɭɞɭɳɟɦ. 

Ɉɫɧɨɜɧɵɦɢ ɩɪɨɛɥɟɦɚɦɢ ɪɨɫɫɢɣɫɤɨɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ, ɩɨ ɨɰɟɧɤɟ 

DISCOVERY Reseɚrch Group, ɹɜɥɹɸɬɫɹ ɡɚɜɵɲɟɧɧɚɹ ɫɬɨɢɦɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ 

ɧɨɦɟɪɨɜ (ɨɫɨɛɟɧɧɨ ɜ Ɇɨɫɤɜɟ), ɩɪɢɱɟɦ ɨɫɨɛɟɧɧɨ ɨɫɬɪɨ ɫɬɨɢɬ ɜɨɩɪɨɫ ɨ ɪɟɡɤɨɦ 

ɩɨɞɧɹɬɢɢ ɰɟɧ ɜ ɩɟɪɢɨɞ ɩɪɨɜɟɞɟɧɢɹ ɜɚɠɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. Ɍɚɤɠɟ, ɨɫɬɪɨ ɫɬɨɢɬ 

ɜɨɩɪɨɫ ɨ ɧɟɫɨɨɬɜɟɬɫɬɜɢɢ ɫɩɪɨɫɚ ɢ ɩɪɟɞɥɨɠɟɧɢɹ: ɜ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ ɨɳɭɳɚɟɬɫɹ 

ɹɜɧɚɹ ɧɟɯɜɚɬɤɚ ɞɟɲɟɜɵɯ ɝɨɫɬɢɧɢɰ ɤɚɬɟɝɨɪɢɢ 2-3*, ɚ ɜ ɪɟɝɢɨɧɚɯ, ɧɚɨɛɨɪɨɬ, ɨɱɟɧɶ 
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ɩɥɨɯɨ ɪɚɡɜɢɬ ɪɵɧɨɤ ɛɢɡɧɟɫ-ɨɬɟɥɟɣ ɤɚɬɟɝɨɪɢɣ 4-5*. ɇɚɩɪɢɦɟɪ, ɢɡ ɫɩɢɫɤɚ 11 

ɝɨɪɨɞɨɜ-ɭɱɚɫɬɧɢɤɨɜ ɑɟɦɩɢɨɧɚɬɚ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ ɜ 5 ɝɨɪɨɞɚɯ ɧɟɬ ɧɢ ɨɞɧɨɝɨ 

ɨɬɟɥɹ ɤɚɬɟɝɨɪɢɢ 5*. ɇɟ ɦɟɧɟɟ ɜɚɠɧɨɣ ɩɪɨɛɥɟɦɨɣ ɹɜɥɹɟɬɫɹ ɢɡɧɨɲɟɧɧɨɫɬɶ 

ɛɨɥɶɲɢɧɫɬɜɚ ɪɨɫɫɢɣɫɤɢɯ ɝɨɫɬɢɧɢɰ, ɜɵɫɨɤɚɹ ɫɬɨɢɦɨɫɬɶ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɝɨɫɬɢɧɢɰ 

ɢ ɧɢɡɤɚɹ ɢ ɞɥɢɬɟɥɶɧɚɹ ɨɤɭɩɚɟɦɨɫɬɶ ɧɨɜɵɯ ɩɪɨɟɤɬɨɜ [21]. 

ɇɟɫɦɨɬɪɹ ɧɚ ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɪɨɛɥɟɦɵ, ɩɨ ɨɰɟɧɤɟ ɘɇȼɌɈ, ɤ 2020 ɝɨɞɭ 

Ɋɨɫɫɢɹ ɜɨɣɞёɬ ɜ ɞɟɫɹɬɤɭ ɫɬɪɚɧ-ɥɢɞɟɪɨɜ ɩɨ ɩɪɢɟɦɭ ɬɭɪɢɫɬɨɜ. ȿё ɞɨɥɹ ɧɚ ɪɵɧɤɟ 

ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɭɫɥɭɝ ɫɨɫɬɚɜɢɬ 3 % (47,1 ɦɥɧ. ɱɟɥɨɜɟɤ). ɇɚ ɩɟɪɜɨɦ ɦɟɫɬɟ 

ɨɤɚɠɟɬɫɹ Ʉɢɬɚɣ (8,7 %), ɧɚ ɜɬɨɪɨɦ — ɋɒȺ (6,5  %), ɚ ɧɚ ɬɪɟɬɶɟɦ — Ɏɪɚɧɰɢɹ 

(5,9 %). Ɉɞɧɚɤɨ ɢɦɟɧɧɨ ɜ Ɋɨɫɫɢɢ ɬɭɪɢɡɦ ɛɭɞɟɬ ɪɚɡɜɢɜɚɬɶɫɹ ɧɚɢɛɨɥɟɟ ɛɵɫɬɪɵɦɢ 

ɬɟɦɩɚɦɢ. Ʉ 2020 ɝɨɞɭ ɤɨɥɢɱɟɫɬɜɨ ɜɴɟɡɠɚɸɳɢɯ ɜ ɧɚɲɭ ɫɬɪɚɧɭ ɛɭɞɟɬ ɜ 1,54 ɪɚɡɚ 

ɛɨɥɶɲɟ, ɱɟɦ ɜɵɟɡɠɚɸɳɢɯ, ɚ ɫɪɟɞɧɟɝɨɞɨɜɨɟ ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɬɭɪɢɫɬɨɜ 

ɫɨɫɬɚɜɢɬ 6,7 %. Ȼɨɥɶɲɟ ɜɫɟɝɨ ɬɭɪɢɫɬɨɜ ɛɭɞɟɬ ɩɪɢɧɢɦɚɬɶ Ɇɨɫɤɜɚ: ɜ 2020 ɝɨɞɭ 

ɤɚɤ ɦɢɧɢɦɭɦ 9 ɦɢɥɥɢɨɧɨɜ ɱɟɥɨɜɟɤ [12]. 

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ TripBɚrometer, ɜ 2017 ɝɨɞɭ ɨɬɟɥɶɟɪɵ 

ɧɚɦɟɪɟɜɚɸɬɫɹ ɜɤɥɚɞɵɜɚɬɶ ɧɚ 60 % ɛɨɥɶɲɟ ɫɪɟɞɫɬɜ ɜ ɪɚɡɜɢɬɢɟ ɨɧɥɚɣɧ-

ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɤɥɢɟɧɬɚɦɢ, ɱɟɦ ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ. ɗɬɚ ɬɟɧɞɟɧɰɢɹ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, 

ɱɬɨ ɜɥɚɞɟɥɶɰɵ ɝɨɫɬɢɧɢɰ ɜɫɟ ɛɨɥɶɲɟ ɩɨɧɢɦɚɸɬ ɜɚɠɧɨɫɬɶ ɝɪɚɦɨɬɧɨɝɨ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɫ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɜɫɟɦɢɪɧɨɣ ɫɟɬɢ ɢ ɧɚɥɚɠɢɜɚɧɢɹ ɫ ɧɢɦɢ 

ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ — ɩɪɚɤɬɢɤɚ ɞɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɦɟɠɞɭ ɭɥɭɱɲɟɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɢ 

ɢ ɪɨɫɬɨɦ ɩɪɢɛɵɥɢ ɢɦɟɟɬɫɹ ɩɪɹɦɚɹ ɫɜɹɡɶ [16]. 

ɉɨɦɢɦɨ ɩɨɜɵɲɟɧɢɹ ɢɦɢɞɠɚ ɨɬɟɥɹ ɜ ɢɧɬɟɪɧɟɬɟ, ɨɬɟɥɶɟɪɵ ɩɥɚɧɢɪɭɸɬ 

ɭɜɟɥɢɱɢɬɶ ɫɪɟɞɫɬɜɚ ɞɥɹ ɦɨɞɟɪɧɢɡɚɰɢɢ ɢ ɤɭɪɫɨɜ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ 

ɩɟɪɫɨɧɚɥɚ. ɉɨ ɦɧɟɧɢɸ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ, ɷɬɨ ɹɜɥɹɟɬɫɹ ɯɨɪɨɲɢɦ ɪɟɲɟɧɢɟɦ, ɬɚɤ 

ɤɚɤ ɢɦɟɧɧɨ ɭɫɬɚɪɟɜɲɢɣ ɫɟɪɜɢɫ ɢ ɧɨɦɟɪɚ, ɧɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɫɨɜɪɟɦɟɧɧɵɦ 

ɬɪɟɛɨɜɚɧɢɹɦ, ɩɨɥɭɱɚɸɬ ɛɨɥɶɲɟ ɨɬɪɢɰɚɬɟɥɶɧɵɯ ɨɬɡɵɜɨɜ. 

ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ 2018 ɝ., ɤɨɬɨɪɵɣ ɩɪɨɣɞɟɬ ɜ Ɋɨɫɫɢɢ, 

ɛɟɡɭɫɥɨɜɧɨ ɨɤɚɠɟɬ ɩɨɥɨɠɢɬɟɥɶɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɫɬɪɚɧɵ. Ȼɥɚɝɨɞɚɪɹ ɑɟɦɩɢɨɧɚɬɭ ɜɨɡɪɚɫɬɟɬ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɝɨɪɨɞɨɜ-

ɭɱɚɫɬɧɢɤɨɜ ɢ ɛɥɢɡɥɟɠɚɳɢɯ ɝɨɪɨɞɨɜ, ɤɚɤ ɞɥɹ ɪɨɫɫɢɣɫɤɢɯ ɬɭɪɢɫɬɨɜ, ɬɚɤ ɢ ɞɥɹ 
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ɢɧɨɫɬɪɚɧɧɵɯ ɝɨɫɬɟɣ. Ɂɚ ɫɱɟɬ ɭɜɟɥɢɱɟɧɢɹ ɤɨɥɢɱɟɫɬɜɚ ɪɚɡɥɢɱɧɵɯ ɫɪɟɞɫɬɜ 

ɪɚɡɦɟɳɟɧɢɹ, ɪɨɫɬɚ ɤɨɧɤɭɪɟɧɰɢɢ, ɫɬɨɢɬ ɨɠɢɞɚɬɶ ɩɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɫɟɪɜɢɫɚ ɜ 

ɝɨɫɬɢɧɢɱɧɨɣ ɫɮɟɪɟ ɧɚ ɮɨɧɟ ɫɧɢɠɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɩɪɨɠɢɜɚɧɢɹ. ɉɨ ɨɰɟɧɤɚɦ 

ɷɤɫɩɟɪɬɨɜ, ɧɚɢɛɨɥɟɟ ɩɨɞɝɨɬɨɜɥɟɧɧɵɦɢ ɤ ɩɪɨɜɟɞɟɧɢɸ ɑɟɦɩɢɨɧɚɬɚ ɹɜɥɹɸɬɫɹ 

ɬɚɤɢɟ ɝɨɪɨɞɚ, ɤɚɤ Ɇɨɫɤɜɚ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, ɋɨɱɢ, Ʉɚɡɚɧɶ ɢ ȿɤɚɬɟɪɢɧɛɭɪɝ. 

ɏɭɠɟ ɜɫɟɝɨ ɨɛɫɬɨɹɬ ɞɟɥɚ ɜ ɋɚɪɚɧɫɤɟ (Ɋɟɫɩɭɛɥɢɤɚ Ɇɨɪɞɨɜɢɹ), ɝɞɟ ɧɚ 1000 

ɠɢɬɟɥɟɣ ɩɪɢɯɨɞɢɬɫɹ ɥɢɲɶ 1,05 ɧɨɦɟɪɚ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟ ɫɦɨɬɪɹ ɧɚ ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɪɨɛɥɟɦɵ ɜ ɝɨɫɬɢɧɢɱɧɨɣ 

ɢɧɞɭɫɬɪɢɢ ɫɬɪɚɧɵ, ɧɚɛɥɸɞɚɟɬɫɹ ɛɵɫɬɪɚɹ ɞɢɧɚɦɢɤɚ ɪɚɡɜɢɬɢɹ ɞɚɧɧɨɝɨ ɫɟɤɬɨɪɚ ɜ 

Ɋɨɫɫɢɢ, ɤɨɬɨɪɨɦɭ ɩɪɢɫɭɳɢ ɫɥɟɞɭɸɳɢɟ ɬɟɧɞɟɧɰɢɢ:  

 ɭɫɤɨɪɟɧɧɨɟ ɪɚɡɜɢɬɢɟ ɫɟɝɦɟɧɬɚ ɝɨɫɬɢɧɢɱɧɨɣ ɧɟɞɜɢɠɢɦɨɫɬɢ ɜ ɪɟɝɢɨɧɚɯ; 

 ɭɫɢɥɟɧɢɟ ɩɨɡɢɰɢɣ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɨɩɟɪɚɬɨɪɚ;  

 ɭɜɟɥɢɱɟɧɢɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɨɛɴɟɤɬɨɜ ɞɥɹ 

ɢɧɜɟɫɬɨɪɨɜ; 

 ɪɚɡɜɢɬɢɟ ɨɧɥɚɣɧ-ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɤɥɢɟɧɬɚɦɢ; 

 ɭɜɟɥɢɱɟɧɢɟ ɫɪɟɞɫɬɜ ɞɥɹ ɦɨɞɟɪɧɢɡɚɰɢɢ ɢ ɤɭɪɫɨɜ ɩɨɜɵɲɟɧɢɹ 

ɤɜɚɥɢɮɢɤɚɰɢɢ ɩɟɪɫɨɧɚɥɚ. 

1.3 Ɉɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢя ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢя ɞɟяɬɟɥɶɧɨɫɬɢ 
ɝɨɫɬɢɧɢɰ 

ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ, ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ, ɱɬɨ ɨɫɧɨɜɧɵɟ 

ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ ɫɥɟɞɭɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ 

ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ: 

1. Ɋɚɡɪɚɛɨɬɤɚ ɢ ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ, ɬ.ɟ. ɢɧɧɨɜɚɰɢɣ ɜ ɨɛɥɚɫɬɶ 

ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɬɟɯɧɨɥɨɝɢɢ ɤɨɦɩɥɟɤɫɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ;  

2. ɋɨɡɞɚɧɢɟ ɩɪɟɞɩɪɢɹɬɢɣ, ɭɧɢɤɚɥɶɧɵɯ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɚɪɯɢɬɟɤɬɭɪɧɵɯ ɢ 

ɷɫɬɟɬɢɱɟɫɤɢɯ ɪɟɲɟɧɢɣ, ɢ ɬ.ɩ. (ɦɚɤɪɨɩɪɨɞɭɤɬ); 

3. Ɋɚɫɲɢɪɟɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɧɨɝɨ ɪɹɞɚ ɩɪɟɞɩɪɢɹɬɢɣ ɫ ɩɨɦɨɳɶɸ ɜɧɟɞɪɟɧɢɹ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ (ɦɢɤɪɨɩɪɨɞɭɤɬ); 
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4. Ɋɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ, ɤɨɧɬɪɚɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ (ɡɚɪɭɛɟɠɧɵɯ ɢ 

ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɤɨɦɩɚɧɢɣ), ɦɢɧɢ-ɝɨɫɬɢɧɢɰ; 

5. Ⱥɤɬɢɜɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɨɜɟɣɲɢɯ ɫɪɟɞɫɬɜ ɤɨɦɦɭɧɢɤɚɰɢɣ ɢ ɜɧɟɞɪɟɧɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; 

6. Ɉɛɟɫɩɟɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɟɧɧɨɝɨ ɢɥɢ ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɩɪɢɪɨɫɬɚ 

ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɩɟɪɫɨɧɚɥɚ ɨɬɪɚɫɥɢ. 

ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ȽɈɋɌ Ɋ 56261-2014 «ɂɧɧɨɜɚɰɢɨɧɧɵɣ ɦɟɧɟɞɠɦɟɧɬ. 

ɂɧɧɨɜɚɰɢɢ. Ɉɫɧɨɜɧɵɟ ɩɨɥɨɠɟɧɢɹ.», ɢɧɧɨɜɚɰɢɹ ɨɩɪɟɞɟɥɹɟɬɫɹ ɤɚɤ ɤɨɧɟɱɧɵɣ 

ɪɟɡɭɥɶɬɚɬ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɥɭɱɢɜɲɢɣ ɜɨɩɥɨɳɟɧɢɟ ɜ ɜɢɞɟ 

ɧɨɜɨɝɨ ɢɥɢ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɨɝɨ ɩɪɨɞɭɤɬɚ, ɜɧɟɞɪёɧɧɨɝɨ ɧɚ ɪɵɧɤɟ, ɧɨɜɨɝɨ ɢɥɢ 

ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɨɝɨ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɚ, ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɜ 

ɩɪɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɥɢɛɨ ɜ ɧɨɜɨɦ ɩɨɞɯɨɞɟ ɤ ɫɨɰɢɚɥɶɧɵɦ ɭɫɥɭɝɚɦ [1]. 

ɂɧɧɨɜɚɰɢɢ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɜɫɟ ɢɡɦɟɧɟɧɢɹ (ɧɨɜɲɟɫɬɜɚ), ɤɨɬɨɪɵɟ ɜɩɟɪɜɵɟ 

ɛɵɥɢ ɩɪɢɦɟɧɟɧɵ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɢ ɩɪɢɧɨɫɹɳɢɟ ɟɦɭ ɤɨɧɤɪɟɬɧɭɸ 

ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɢɥɢ ɫɨɰɢɚɥɶɧɭɸ ɩɨɥɶɡɭ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɨɞ ɢɧɧɨɜɚɰɢɹɦɢ 

ɩɨɧɢɦɚɟɬɫɹ ɧɟ ɬɨɥɶɤɨ ɜɧɟɞɪɟɧɢɟ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɚ ɧɚ ɪɵɧɨɤ, ɧɨ ɢ ɰɟɥɵɣ ɪɹɞ 

ɞɪɭɝɢɯ ɧɨɜɨɜɜɟɞɟɧɢɣ: 

 ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɜɢɞɨɜ ɩɪɨɞɭɤɰɢɢ (ɩɪɨɞɭɤɬɨɜɵɟ ɢɧɧɨɜɚɰɢɢ); 

 ɪɚɧɟɟ ɧɟ ɢɡɜɟɫɬɧɵɟ ɢɥɢ ɭɥɭɱɲɟɧɧɵɟ ɭɫɥɭɝɢ (ɢɧɧɨɜɚɰɢɢ ɭɫɥɭɝ);  

 ɪɚɡɪɚɛɨɬɤɚ ɢ ɜɧɟɞɪɟɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɢ ɬɟɯɧɨɥɨɝɢɣ 

(ɩɪɨɰɟɫɫɧɵɟ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɢɧɧɨɜɚɰɢɢ);  

 ɧɨɜɵɟ ɢɥɢ ɢɡɦɟɧɟɧɧɵɟ ɫɨɰɢɚɥɶɧɵɟ ɨɬɧɨɲɟɧɢɹ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ 

(ɫɨɰɢɚɥɶɧɵɟ ɢɥɢ ɤɚɞɪɨɜɵɟ ɢɧɧɨɜɚɰɢɢ);  

 ɧɟɞɚɜɧɨ ɩɨɹɜɢɜɲɢɟɫɹ ɢɥɢ ɭɥɭɱɲɟɧɧɵɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɫɢɫɬɟɦɵ.  

ȼɫɟ ɷɬɢ ɜɢɞɵ ɢɧɧɨɜɚɰɢɣ ɜ ɩɪɚɤɬɢɤɟ ɩɪɟɞɩɪɢɹɬɢɹ ɩɟɪɟɩɥɟɬɚɸɬɫɹ ɦɟɠɞɭ 

ɫɨɛɨɣ. ȼ ɭɫɥɨɜɢɹɯ ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɬɟɯɧɢɱɟɫɤɢɟ, ɯɨɡɹɣɫɬɜɟɧɧɵɟ, 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɢ ɫɨɰɢɚɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ ɜ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɩɪɨɰɟɫɫɚɯ  

ɧɟɨɬɞɟɥɢɦɵ ɞɪɭɝ ɨɬ ɞɪɭɝɚ. 

Ɉɩɪɟɞɟɥɹɸɳɢɦɢ ɞɥɹ ɢɧɧɨɜɚɰɢɣ ɹɜɥɹɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɩɪɢɡɧɚɤɢ:  
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 ɢɧɧɨɜɚɰɢɢ ɜɫɟɝɞɚ ɫɜɹɡɚɧɵ ɫ ɯɨɡɹɣɫɬɜɟɧɧɵɦ (ɩɪɚɤɬɢɱɟɫɤɢɦ) 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɨɪɢɝɢɧɚɥɶɧɵɯ ɪɟɲɟɧɢɣ. ȼ ɷɬɨɦ ɡɚɤɥɸɱɚɟɬɫɹ ɢɯ ɨɬɥɢɱɢɟ ɨɬ 

ɬɟɯɧɢɱɟɫɤɢɯ ɢɡɨɛɪɟɬɟɧɢɣ;  

 ɨɧɢ ɞɚɸɬ ɤɨɧɤɪɟɬɧɭɸ ɯɨɡɹɣɫɬɜɟɧɧɭɸ ɢ/ɢɥɢ ɫɨɰɢɚɥɶɧɭɸ ɜɵɝɨɞɭ ɞɥɹ 

ɩɨɥɶɡɨɜɚɬɟɥɹ. Ⱦɚɧɧɚɹ ɜɵɝɨɞɚ ɩɪɟɞɨɩɪɟɞɟɥɹɟɬ ɩɪɨɧɢɤɧɨɜɟɧɢɟ ɢ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢɧɧɨɜɚɰɢɢ ɧɚ ɪɵɧɤɟ; 

  ɩɪɟɞɩɨɥɚɝɚɸɬ ɩɟɪɜɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɨɜɲɟɫɬɜɚ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɫɧɟ 

ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɩɪɢɦɟɧɹɥɨɫɶ ɥɢ ɨɧɨ ɝɞɟ-ɥɢɛɨ ɪɚɧɟɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫ 

ɬɨɱɤɢ ɡɪɟɧɢɹ ɨɬɞɟɥɶɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɞɚɠɟ ɢɦɢɬɚɰɢɹ ɦɨɠɟɬ ɢɦɟɬɶ ɯɚɪɚɤɬɟɪ 

ɢɧɧɨɜɚɰɢɢ; 

 ɨɧɢ ɜɫɟɝɞɚ ɫɜɹɡɚɧɵ ɫ ɪɢɫɤɚɦɢ ɢ ɧɭɠɞɚɸɬɫɹ ɜ ɬɜɨɪɱɟɫɤɨɦ ɩɨɞɯɨɞɟ. 

ɂɧɧɨɜɚɰɢɢ ɬɪɟɛɭɸɬ ɨɬ ɜɫɟɝɨ ɤɨɥɥɟɤɬɢɜɚ, ɤɚɤ ɨɬ ɪɭɤɨɜɨɞɢɬɟɥɟɣ, ɬɚɤ ɢ ɨɬ 

ɫɨɬɪɭɞɧɢɤɨɜ ɹɫɧɨɝɨ ɩɨɧɢɦɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɧɢɯ ɢ ɬɜɨɪɱɟɫɤɢɯ 

ɫɩɨɫɨɛɧɨɫɬɟɣ [14]. 

Ⱦɥɹ ɨɬɟɥɟɣ, ɨɫɧɨɜɧɨɣ ɫɬɚɬɶɟɣ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɞɨɯɨɞɨɜ ɹɜɥɹɟɬɫɹ 

ɨɪɝɚɧɢɡɚɰɢɹ ɪɚɡɥɢɱɧɵɯ ɤɨɧɝɪɟɫɫɨɜ, ɫɴɟɡɞɨɜ, ɜɵɫɬɚɜɨɤ ɢ ɩɪɨɱɢɯ ɤɨɪɩɨɪɚɬɢɜɧɵɯ 

ɦɟɪɨɩɪɢɹɬɢɣ. ȼ ɷɬɨɦ ɫɟɝɦɟɧɬɟ ɪɨɫɫɢɣɫɤɢɟ ɝɨɫɬɢɧɢɰɵ ɜɩɨɥɧɟ ɭɠɟ ɦɨɝɭɬ 

ɩɨɫɩɨɪɢɬɶ ɫ ɡɚɪɭɛɟɠɧɵɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ.  

Ɂɚ ɩɨɫɥɟɞɧɢɟ ɞɟɫɹɬɢɥɟɬɢɹ,  ɢɧɞɭɫɬɪɢɹ ɞɟɥɨɜɵɯ ɜɫɬɪɟɱ ɢ ɫɜɹɡɚɧɧɵɯ ɫ ɧɢɦɢ 

ɩɨɟɡɞɨɤ ɜɵɪɨɫɥɚ ɜ ɫɚɦɨɫɬɨɹɬɟɥɶɧɭɸ ɫɮɟɪɭ ɛɢɡɧɟɫɚ. Ɉɛɴɟɦ ɜɫɟɯ ɫɪɟɞɫɬɜ, 

ɪɚɫɯɨɞɭɟɦɵɯ ɜɨ ɜɫɟɦ ɦɢɪɟ ɟɠɟɝɨɞɧɨ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɢ ɩɪɨɜɟɞɟɧɢɟ ɞɟɥɨɜɵɯ 

ɜɫɬɪɟɱ, ɧɚɭɱɧɵɯ ɤɨɧɮɟɪɟɧɰɢɣ, ɭɱɟɛɧɵɯ ɫɟɦɢɧɚɪɨɜ, ɜɵɫɬɚɜɨɤ, ɤɨɪɩɨɪɚɬɢɜɧɵɯ 

ɫɨɜɟɳɚɧɢɣ ɢ ɢɧɫɟɧɬɢɜ-ɩɪɨɝɪɚɦɦ, ɨɰɟɧɢɜɚɟɬɫɹ ɜ ɧɟɫɤɨɥɶɤɨ ɫɨɬɟɧ ɦɢɥɥɢɚɪɞɨɜ 

ɞɨɥɥɚɪɨɜ, ɢ ɟɦɤɨɫɬɶ ɷɬɨɝɨ ɪɵɧɤɚ ɩɨɫɬɨɹɧɧɨ ɪɚɫɬɟɬ.  

ɇɚɢɛɨɥɟɟ ɜɚɠɧɵɦɢ ɩɪɢ ɜɵɛɨɪɟ ɨɬɟɥɹ, ɫɪɟɞɢ ɤɪɢɬɟɪɢɟɜ, ɭ ɤɥɢɟɧɬɨɜ 

ɨɛɵɱɧɨ ɹɜɥɹɸɬɫɹ ɟɝɨ ɦɟɫɬɨɩɨɥɨɠɟɧɢɟ, ɰɟɧɵ, ɤɚɱɟɫɬɜɨ ɩɢɬɚɧɢɹ, ɛɟɡɨɩɚɫɧɨɫɬɶ, 

ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɢ ɧɚɥɢɱɢɟ ɡɚɥɨɜ ɡɚɫɟɞɚɧɢɣ. Ɉɤɨɥɨ 

2/3 ɤɪɭɩɧɵɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɩɪɨɜɨɞɢɬɫɹ ɫɟɣɱɚɫ ɢɦɟɧɧɨ ɜ 

ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ, ɪɚɫɩɨɥɚɝɚɸɳɢɯ ɫɨɛɫɬɜɟɧɧɵɦɢ ɞɟɥɨɜɵɦɢ ɡɨɧɚɦɢ ɢ 

ɡɚɥɚɦɢ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɡɚɫɟɞɚɧɢɣ ɢ ɩɟɪɟɝɨɜɨɪɨɜ. 
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ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɚɱɟɫɬɜɟɧɧɵɯ ɭɫɥɭɝ ɞɥɹ ɤɨɧɝɪɟɫɫɧɨɝɨ ɬɭɪɢɡɦɚ ɜ Ɇɨɫɤɜɟ 

ɜ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɪɚɡɜɢɜɚɟɬɫɹ ɨɱɟɧɶ ɚɤɬɢɜɧɨ. ȼ ɩɪɨɝɪɚɦɦɚɯ ɪɚɡɜɢɬɢɹ 

ɝɨɫɬɢɧɢɱɧɨ-ɬɭɪɢɫɬɫɤɨɝɨ ɤɨɦɩɥɟɤɫɚ ɫɬɨɥɢɰɵ ɝɨɫɬɢɧɢɱɧɨ-ɨɮɢɫɧɵɟ ɢɥɢ ɬɨɪɝɨɜɨ-

ɨɮɢɫɧɵɟ ɤɨɦɩɥɟɤɫɵ ɢ ɨɬɟɥɢ ɱɚɫɬɨ ɩɪɟɞɫɬɚɜɥɟɧɵ ɫɨɜɦɟɫɬɧɨ. Ɍɚɤɨɣ ɫɢɦɛɢɨɡ 

ɭɫɬɪɚɢɜɚɟɬ ɤɚɤ ɜɥɚɞɟɥɶɰɟɜ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɬɚɤ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɭɫɥɭɝ, 

ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɨɛɴɟɤɬɵ ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɜ ɨɬɞɚɥɟɧɧɵɯ ɪɚɣɨɧɚɯ ɢɥɢ ɩɪɢɝɨɪɨɞɚɯ 

Ɇɨɫɤɜɵ. 

 ɋɢɫɬɟɦɵ CRM (Customer Relɚtionship Mɚnɚgement) – ɷɬɨ ɤɨɧɰɟɩɰɢɹ, 

ɧɚɩɪɚɜɥɟɧɧɚɹ ɧɚ ɩɨɫɬɪɨɟɧɢɟ ɭɫɬɨɣɱɢɜɨɝɨ ɛɢɡɧɟɫɚ ɢ ɛɢɡɧɟɫ-ɫɬɪɚɬɟɝɢɹ, ɹɞɪɨɦ 

ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ ɤɥɢɟɧɬɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ.  

Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɨɫɧɨɜɚɧɚ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɟɪɟɞɨɜɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 

ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɫ ɩɨɦɨɳɶɸ ɤɨɬɨɪɵɯ ɤɨɦɩɚɧɢɹ ɫɨɛɢɪɚɟɬ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɜɨɢɯ ɤɥɢɟɧɬɚɯ ɧɚ ɜɫɟɯ ɫɬɚɞɢɹɯ ɟɝɨ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ 

(ɩɪɢɜɥɟɱɟɧɢɟ, ɭɞɟɪɠɚɧɢɟ, ɥɨɹɥɶɧɨɫɬɶ), ɢɡɜɥɟɤɚɟɬ ɢɡ ɧɟɟ ɡɧɚɧɢɹ ɢ ɢɫɩɨɥɶɡɭɟɬ 

ɷɬɢ ɡɧɚɧɢɹ ɜ ɢɧɬɟɪɟɫɚɯ ɛɢɡɧɟɫɚ ɩɭɬɟɦ ɜɵɫɬɪɚɢɜɚɧɢɹ ɜɡɚɢɦɨɜɵɝɨɞɧɵɯ 

ɨɬɧɨɲɟɧɢɣ ɫ ɧɢɦɢ. ɂɧɮɨɪɦɚɰɢɸ ɨ ɩɨɬɪɟɛɧɨɫɬɹɯ ɤɨɧɤɪɟɬɧɨɝɨ ɤɥɢɟɧɬɚ, ɚ 

ɢɦɟɧɧɨ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɵɣ ɷɬɚɠ ɢɥɢ ɪɚɫɩɨɥɨɠɟɧɢɟ ɧɨɦɟɪɚ, ɫɩɨɫɨɛ ɨɩɥɚɬɵ, 

ɛɚɫɫɟɣɧ ɢɥɢ ɮɢɬɧɟɫ-ɰɟɧɬɪ, ɫɨɛɢɪɚɸɬ ɢɡ ɪɚɡɥɢɱɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɢ ɚɤɤɭɦɭɥɢɪɭɸɬ 

ɢɯ ɜ ɨɞɧɨɣ ɫɢɫɬɟɦɟ, ɱɬɨɛɵ ɜɫɟ ɩɪɟɞɩɨɱɬɟɧɢɹ ɝɨɫɬɹ ɛɵɥɢ ɭɱɬɟɧɵ ɡɚɪɚɧɟɟ.  

Ƚɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɪɚɫɩɨɥɚɝɚɸɬ ɨɛɳɟɣ ɛɚɡɨɣ ɞɚɧɧɵɯ ɩɨ ɜɫɟɦ ɝɨɫɬɹɦ ɢ 

ɪɚɛɨɬɚɸɬ ɫ ɧɢɦɢ ɫɨɨɛɪɚɡɧɨ ɭɬɜɟɪɠɞɟɧɧɨɣ ɩɪɨɝɪɚɦɦɟ ɥɨɹɥɶɧɨɫɬɢ. Ʉɚɤ ɩɪɚɜɢɥɨ, 

ɜ ɫɢɫɬɟɦɚɯ Centrɚl Informɚtion Systems ɧɚɤɚɩɥɢɜɚɟɬɫɹ ɧɟɨɛɯɨɞɢɦɚɹ ɢɧɮɨɪɦɚɰɢɹ 

ɨ ɜɫɟɯ ɝɨɫɬɢɧɢɰɚɯ, ɜɯɨɞɹɳɢɯ ɜ ɞɚɧɧɭɸ ɰɟɩɶ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɥɢɟɧɬ, 

ɡɚɩɨɥɧɢɜɲɢɣ ɛɥɚɧɤ ɚɧɤɟɬɵ ɜ ɨɞɧɨɦ ɢɡ ɨɬɟɥɟɣ, ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɥɭɱɚɟɬ ɧɭɠɧɵɟ 

ɟɦɭ ɭɫɥɭɝɢ ɜ ɞɪɭɝɨɦ ɨɬɟɥɟ ɬɨɣ ɠɟ ɫɟɬɢ. ȿɞɢɧɵɟ ɛɚɡɵ ɞɚɧɧɵɯ ɦɨɝɭɬ ɫɬɚɬɶ 

ɤɥɸɱɨɦ ɧɟ ɬɨɥɶɤɨ ɤ ɩɨɧɢɦɚɧɢɸ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɨɧɤɪɟɬɧɨɝɨ ɤɥɢɟɧɬɚ, ɧɨ ɢ ɤ 

ɩɪɨɜɟɞɟɧɢɸ ɚɧɚɥɢɬɢɤɢ ɩɨ ɨɛɳɢɦ ɬɟɧɞɟɧɰɢɹɦ, ɩɪɟɞɩɨɱɬɟɧɢɹɦ ɢ ɩɨɜɟɞɟɧɢɸ 

ɝɨɫɬɹ.  

Ɋɟɡɭɥɶɬɚɬɨɦ ɩɪɢɦɟɧɟɧɢɹ ɬɚɤɨɣ ɫɬɪɚɬɟɝɢɢ ɹɜɥɹɟɬɫɹ ɩɨɜɵɲɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɢ ɭɜɟɥɢɱɟɧɢɟ ɩɪɢɛɵɥɢ, ɬɚɤ ɤɚɤ ɩɪɚɜɢɥɶɧɨ 
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ɩɨɫɬɪɨɟɧɧɵɟ ɨɬɧɨɲɟɧɢɹ, ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɩɟɪɫɨɧɚɥɶɧɨɦ ɩɨɞɯɨɞɟ ɤ ɤɚɠɞɨɦɭ 

ɝɨɫɬɸ, ɩɨɡɜɨɥɹɸɬ ɧɟ ɬɨɥɶɤɨ ɩɪɢɜɥɟɤɚɬɶ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ, ɧɨ ɢ ɩɨɦɨɝɚɸɬ 

ɭɞɟɪɠɚɬɶ ɫɬɚɪɵɯ.  

ɍɩɪɚɜɥɟɧɢɟ ɞɨɯɨɞɧɨɫɬɶɸ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɹɜɥɹɟɬɫɹ ɜɟɫɶɦɚ ɜɚɠɧɨɣ 

ɢɧɧɨɜɚɰɢɟɣ ɜ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ (Yield Mɚnɚgement, ɧɚɡɵɜɚɟɦɨɟ ɬɚɤɠɟ 

Revenue Mɚnɚgement, ɢɥɢ Reɚl-timepricing), ɤɨɬɨɪɨɟ ɨɫɧɨɜɚɧɨ ɧɚ 

ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɢ ɫɬɪɭɤɬɭɪɵ ɫɩɪɨɫɚ ɜ ɦɚɫɲɬɚɛɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ ɫ 

ɞɢɮɮɟɪɟɧɰɢɚɰɢɟɣ ɩɨ ɦɢɤɪɨɫɟɝɦɟɧɬɚɦ ɪɵɧɤɚ ɢ ɧɚ ɦɨɞɟɥɢ ɨɩɬɢɦɢɡɚɰɢɢ. 

Ⱦɚɧɧɵɣ ɦɟɬɨɞ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɬɟɯɧɨɥɨɝɢɸ ɜɵɛɨɪɚ ɧɚɢɥɭɱɲɟɣ ɰɟɧɨɜɨɣ 

ɩɨɥɢɬɢɤɢ ɜ ɰɟɥɹɯ ɨɩɬɢɦɢɡɚɰɢɢ ɩɪɢɛɵɥɢ, ɮɨɪɦɢɪɭɟɦɨɣ ɩɭɬɟɦ ɩɪɨɞɚɠɢ 

ɩɪɨɞɭɤɬɚ ɢɥɢ ɫɟɪɜɢɫɚ.  

ɍɩɪɚɜɥɟɧɢɟ ɞɨɯɨɞɧɨɫɬɶɸ - ɷɬɨ ɩɪɨɰɟɫɫ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɨɝɪɚɧɢɱɟɧɧɵɯ 

ɪɟɫɭɪɫɨɜ, ɧɚɩɪɢɦɟɪ ɦɟɫɬ ɜ ɝɨɫɬɢɧɢɰɟ, ɦɟɠɞɭ ɧɟɤɨɬɨɪɵɦ ɤɨɥɢɱɟɫɬɜɨɦ 

ɩɨɬɪɟɛɢɬɟɥɟɣ. ɉɪɢ ɬɚɤɨɦ ɩɪɨɰɟɫɫɟ ɮɢɪɦɚ ɦɨɠɟɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɫɨɜɨɤɭɩɧɵɣ 

ɞɨɯɨɞ. Ɍɚɤɨɣ ɩɨɞɯɨɞ ɢɫɩɨɥɶɡɭɟɬɫɹ ɤɨɦɩɚɧɢɹɦɢ, ɪɟɚɥɢɡɭɸɳɢɦɢ ɱɪɟɡɜɵɱɚɣɧɨ 

ɫɤɨɪɨɩɨɪɬɹɳɢɟɫɹ ɩɪɨɞɭɤɬɵ ɢɥɢ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ ɧɟ ɩɨɞɥɟɠɚɬ ɯɪɚɧɟɧɢɸ.  

Ⱦɚɧɧɵɣ ɩɨɞɯɨɞ ɞɚɟɬ ɨɩɬɢɦɚɥɶɧɨɟ ɪɟɲɟɧɢɟ ɩɪɨɛɥɟɦɵ ɩɨɢɫɤɚ 

ɫɨɨɬɜɟɬɫɬɜɢɹ ɫɩɪɨɫɚ ɢ ɩɪɟɞɥɨɠɟɧɢɹ ɩɭɬɟɦ ɞɢɫɤɪɢɦɢɧɚɰɢɨɧɧɨɝɨ 

ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢ ɤɨɧɬɪɨɥɹ ɡɚ ɫɨɫɬɨɹɧɢɟɦ ɦɚɬɟɪɢɚɥɶɧɨ-ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 

ɡɚɩɚɫɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɛɵɬɶ ɪɟɚɥɢɡɨɜɚɧɵ ɜ ɤɚɠɞɨɣ ɰɟɧɨɜɨɣ ɤɚɬɟɝɨɪɢɢ. 

Ȼɥɚɝɨɞɚɪɹ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɷɬɨɣ ɤɨɧɰɟɩɰɢɢ, ɜɫɟ ɭɱɚɫɬɧɢɤɢ ɪɵɧɤɚ ɜɵɢɝɪɵɜɚɸɬ: 

ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɨɛɟɫɩɟɱɢɜɚɟɬ ɭɜɟɥɢɱɟɧɢɟ ɨɛɨɪɨɬɚ ɢ ɩɪɢɛɵɥɢ, ɚ ɩɨɬɪɟɛɢɬɟɥɶ 

ɜɵɢɝɪɵɜɚɟɬ ɡɚ ɫɱɟɬ ɫɧɢɠɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɩɪɢ ɬɨɦ ɠɟ ɤɚɱɟɫɬɜɟ ɫɟɪɜɢɫɚ. 

 ɉɨɷɬɨɦɭ Yield Mɚnɚgement ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɬɚɤɬɢɱɟɫɤɨɟ ɫɪɟɞɫɬɜɨ, 

ɤɨɬɨɪɨɟ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɨɜɵɲɟɧɢɟ ɞɨɯɨɞɧɨɫɬɢ, ɥɸɛɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, 

ɪɚɛɨɬɚɸɳɟɝɨ ɜ ɜɵɫɨɤɨ-ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɟ.  

ȼɚɠɧɵɦ ɫɨɫɬɚɜɥɹɸɳɢɦ ɫɪɟɞɢ ɢɧɫɬɪɭɦɟɧɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɞɨɯɨɞɧɨɫɬɶɸ 

ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɜɟɪɛɭɤɢɧɝɚ ɜ ɫɥɭɱɚɟ ɜɟɪɨɹɬɧɨɫɬɢ ɧɟ ɹɜɤɢ ɝɨɫɬɹ. Ⱦɥɹ 

ɭɱɟɬɚ ɬɚɤɢɯ ɫɥɭɱɚɟɜ ɨɬɟɥɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɪɢɛɟɝɚɸɬ ɤ ɫɜɟɪɯɛɪɨɧɢɪɨɜɚɧɢɸ. ɇɚ 

ɨɫɧɨɜɟ ɪɟɬɪɨɫɩɟɤɬɢɜɧɨɝɨ ɭɱɟɬɚ ɞɨɥɢ ɧɟ ɹɜɨɤ ɝɨɫɬɟɣ ɛɪɨɧɢɪɭɟɬɫɹ ɛɨɥɶɲɟɟ ɱɢɫɥɨ 
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ɦɟɫɬ, ɱɟɦ ɢɦɟɟɬɫɹ ɧɚ ɫɚɦɨɦ ɞɟɥɟ. Ⱦɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɨɩɬɢɦɚɥɶɧɨɝɨ ɭɪɨɜɧɹ 

ɫɜɟɪɯɛɪɨɧɢɪɨɜɚɧɢɹ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɚɧɚɥɨɝɢɱɧɵɟ ɪɚɫɱɟɬɵ, ɱɬɨ ɢ ɞɥɹ 

ɭɩɪɚɜɥɟɧɢɹ ɞɨɯɨɞɧɨɫɬɶɸ. Ɉɩɬɢɦɚɥɶɧɵɣ ɭɪɨɜɟɧɶ ɨɜɟɪɛɭɤɢɧɝɚ ɧɚɩɪɚɜɥɟɧ ɧɚ ɬɨ, 

ɱɬɨɛɵ ɫɛɚɥɚɧɫɢɪɨɜɚɬɶ:  

1) ɍɬɪɚɬɭ ɞɨɯɨɞɚ, ɫɜɹɡɚɧɧɭɸ ɫ ɧɟɡɚɧɹɬɵɦ ɧɨɦɟɪɨɦ;  

2) Ɏɢɧɚɧɫɨɜɭɸ ɤɨɦɩɟɧɫɚɰɢɸ ɝɨɫɬɹɦ, ɤɨɬɨɪɵɟ ɜɵɧɭɠɞɟɧɵ ɡɚɫɟɥɹɬɶɫɹ ɜ 

ɞɪɭɝɨɣ ɧɨɦɟɪ ɢɥɢ ɞɪɭɝɭɸ ɝɨɫɬɢɧɢɰɭ ɢ ɩɨɬɟɪɸ ɪɟɩɭɬɚɰɢɢ, ɟɫɥɢ ɮɢɪɦɚ 

ɫɬɚɥɤɢɜɚɟɬɫɹ ɫɨ ɫɩɪɨɫɨɦ, ɩɪɟɜɵɲɚɸɳɢɦ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɦɨɳɧɨɫɬɢ.  

ɉɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɞɨɯɨɞɧɨɫɬɶɸ ɜɨɡɧɢɤɚɟɬ ɪɹɞ 

ɩɪɨɛɥɟɦ.  

ɉɪɢ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɢ ɫɩɪɨɫɚ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɛɨɥɟɟ ɫɥɨɠɧɵɟ ɦɨɞɟɥɢ, 

ɭɱɢɬɵɜɚɸɳɢɟ ɦɧɨɠɟɫɬɜɨ ɩɪɨɝɧɨɡɢɪɭɟɦɵɯ ɫɨɛɵɬɢɣ, ɤɚɤ, ɧɚɩɪɢɦɟɪ, ɞɧɢ ɧɟɞɟɥɢ, 

ɫɟɡɨɧɧɨɫɬɶ, ɩɪɚɡɞɧɢɤɢ. ȼ ɧɟɤɨɬɨɪɵɯ ɨɬɪɚɫɥɹɯ ɭɞɟɥɹɟɬɫɹ ɛɨɥɶɲɟɟ ɜɧɢɦɚɧɢɟ 

ɛɨɥɟɟ ɩɨɡɞɧɟɣ ɫɬɪɭɤɬɭɪɟ ɫɩɪɨɫɚ, ɩɨɫɤɨɥɶɤɭ ɩɪɟɞɩɨɱɬɟɧɢɹ ɤɥɢɟɧɬɨɜ ɛɵɫɬɪɨ 

ɦɟɧɹɸɬɫɹ. Ɉɞɧɨɣ ɢɡ ɟɫɬɟɫɬɜɟɧɧɵɯ ɩɪɨɛɥɟɦ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ ɹɜɥɹɸɬɫɹ 

ɰɟɧɡɭɪɢɪɨɜɚɧɧɵɟ ɞɚɧɧɵɟ, ɬ. ɟ. ɮɢɪɦɚ ɱɚɫɬɨ ɧɟ ɪɟɝɢɫɬɪɢɪɭɟɬ ɫɩɪɨɫ ɝɨɫɬɟɣ, 

ɤɨɬɨɪɵɦ ɨɬɤɚɡɚɧɨ ɜ ɛɪɨɧɢɪɨɜɚɧɢɢ.  

Ɇɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɨ ɞɢɫɤɪɟɬɧɨɟ ɷɦɩɢɪɢɱɟɫɤɨɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɞɥɹ 

ɪɚɫɱɟɬɚ ɭɪɨɜɧɹ ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ. ɋɬɚɬɢɫɬɢɱɟɫɤɚɹ ɦɨɞɟɥɶ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ 

ɦɨɠɟɬ ɮɨɪɦɢɪɨɜɚɬɶ ɧɟɩɪɟɪɵɜɧɨɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ, ɧɚɩɪɢɦɟɪ ɧɨɪɦɚɥɶɧɨɟ ɢɥɢ t-

ɪɚɫɩɪɟɞɟɥɟɧɢɟ. Ɂɚɞɚɜɚɹɫɶ ɬɟɨɪɟɬɢɱɟɫɤɢɦ ɪɚɫɩɪɟɞɟɥɟɧɢɟɦ ɢ ɟɝɨ ɩɚɪɚɦɟɬɪɚɦɢ 

(ɫɪɟɞɧɟɟ ɡɧɚɱɟɧɢɟ ɢ ɜɚɪɢɚɰɢɹ), ɦɨɠɧɨ ɡɚɞɚɬɶ ɭɪɨɜɟɧɶ ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ, ɩɪɢ 

ɤɨɬɨɪɨɦ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɢɦɟɟɬ ɤɭɦɭɥɹɬɢɜɧɭɸ ɜɟɪɨɹɬɧɨɫɬɶ, ɪɚɜɧɭɸ 

ɤɪɢɬɢɱɟɫɤɨɦɭ ɤɜɚɧɬɢɥɸ. 

 ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɪɚɡɪɚɛɨɬɚɧ ɪɹɞ ɢɧɧɨɜɚɰɢɣ, ɨɬɧɨɫɹɳɢɯɫɹ ɤ 

ɦɢɤɪɨɩɪɨɞɭɤɬɚɦ:  

1. Ɇɟɠɞɭɝɨɪɨɞɧɹɹ ɫɜɹɡɶ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ. Ɍɚɤɢɟ ɡɜɨɧɤɢ ɧɚɦɧɨɝɨ ɧɢɠɟ ɩɨ 

ɫɬɨɢɦɨɫɬɢ ɬɚɪɢɮɨɜ ɨɛɵɱɧɨɣ ɦɟɠɞɭɝɨɪɨɞɧɨɣ ɫɜɹɡɢ. Ƚɨɫɬɹɦ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 

ɜɨɡɦɨɠɧɨɫɬɶ ɡɜɨɧɢɬɶ ɩɨ ɬɨɣ ɰɟɧɟ, ɩɨ ɤɚɤɨɣ ɨɬɟɥɶ ɩɨɤɭɩɚɟɬ ɜɪɟɦɹ. ȼ ɪɟɡɭɥɶɬɚɬɟ 

ɷɬɨɝɨ ɬɚɤɨɣ ɡɜɨɧɨɤ ɜ ɞɪɭɝɨɣ ɝɨɪɨɞ ɞɥɹ ɤɥɢɟɧɬɚ ɨɱɟɧɶ ɞɟɲɟɜ. ɉɪɢɛɵɥɢ ɨɬ 
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ɦɟɠɞɭɝɨɪɨɞɧɨɣ ɫɜɹɡɢ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟɬ, ɧɨ ɩɨɫɬɨɹɥɶɰɚɦ ɩɪɢɹɬɧɨ ɢ ɜɵɝɨɞɧɨ 

ɡɜɨɧɢɬɶ. ɗɬɨ ɜ ɤɨɧɟɱɧɨɦ ɢɬɨɝɟ ɩɪɢɧɨɫɢɬ ɩɪɢɛɵɥɶ ɨɬɟɥɸ, ɬɚɤ ɤɚɤ ɮɨɪɦɢɪɭɟɬ 

ɥɨɹɥɶɧɨɫɬɶ ɝɨɫɬɟɣ.  

2. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɥɹ ɨɫɧɚɳɟɧɢɹ 

ɧɨɦɟɪɨɜ, ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɢɧɞɢɜɢɞɭɚɥɶɧɨ ɪɟɝɭɥɢɪɭɟɦɵɟ 

ɤɨɧɞɢɰɢɨɧɟɪɵ, ɬɟɥɟɮɨɧɵ, ɜɵɫɨɤɨɫɤɨɪɨɫɬɧɨɣ ɞɨɫɬɭɩ ɜ ɂɧɬɟɪɧɟɬ, ɫɩɭɬɧɢɤɨɜɨɟ 

ɬɟɥɟɜɢɞɟɧɢɟ, ɚ ɬɚɤɠɟ ɧɟɨɛɯɨɞɢɦɵɟ ɫɨɜɪɟɦɟɧɧɵɟ ɫɪɟɞɫɬɜɚ ɨɛɟɫɩɟɱɟɧɢɹ 

ɛɟɡɨɩɚɫɧɨɫɬɢ, ɜɤɥɸɱɚɹ ɡɚɳɢɬɭ ɨɬ ɩɨɠɚɪɨɜ.  

3. ɂɧɬɟɪɚɤɬɢɜɧɨɟ ɬɟɥɟɜɢɞɟɧɢɟ. Ʉɨɦɩɚɧɢɹ LG Electronics ɜɵɩɭɫɬɢɥɚ 

ɧɨɜɭɸ ɫɟɪɢɸ ɬɟɥɟɜɢɡɨɪɨɜ ɞɥɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ ɢ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɫɟɝɦɟɧɬɚ, 

ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɤɨɬɨɪɵɯ ɜɨ ɦɧɨɝɨɦ ɩɪɟɜɨɫɯɨɞɹɬ ɫɬɚɧɞɚɪɬɧɵɟ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɨɛɵɱɧɵɯ ɬɟɥɟɜɢɡɨɪɨɜ. Ⱦɚɧɧɵɟ ɬɟɥɟɜɢɡɨɪɵ ɨɫɧɚɳɟɧɵ 

ɦɧɨɠɟɫɬɜɨɦ ɫɩɟɰɢɚɥɶɧɵɯ ɮɭɧɤɰɢɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɦɚɤɫɢɦɚɥɶɧɵɣ ɤɨɦɮɨɪɬ ɜ 

ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɪɢ ɦɢɧɢɦɚɥɶɧɵɯ ɷɤɫɩɥɭɚɬɚɰɢɨɧɧɵɯ ɪɚɫɯɨɞɚɯ, ɨɧɢ 

ɝɚɪɚɧɬɢɪɭɸɬ ɷɮɮɟɤɬɢɜɧɵɣ ɪɟɡɭɥɶɬɚɬ ɪɚɛɨɬɵ.  

4. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɧɨɜɨɝɨ ɜɢɞɚ ɭɫɥɭɝ ɞɥɹ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɨɜ, ɩɨɡɜɨɥɹɸɳɟɝɨ 

ɩɪɨɣɬɢ ɪɟɝɢɫɬɪɚɰɢɸ ɧɚ ɪɟɣɫ ɢ ɩɨɥɭɱɢɬɶ ɩɨɫɚɞɨɱɧɵɟ ɬɚɥɨɧɵ, ɧɟ ɜɵɯɨɞɹ ɢɡ 

ɥɨɛɛɢ ɨɬɟɥɹ (ɫɟɬɢ ɨɬɟɥɟɣ «ɏɢɥɬɨɧ», «ɏɨɥɢ-ɞɟɣ ɂɧɧ», «ɏɚɣɹɬ» ɢ «Ɇɚɪɢɨɬɬ»). 

Ⱦɚɧɧɭɸ ɮɭɧɤɰɢɸ ɜɨɡɶɦɭɬ ɧɚ ɫɟɛɹ ɤɨɦɩɶɸɬɟɪɧɵɟ ɬɟɪɦɢɧɚɥɵ, ɨɫɧɚɳɟɧɧɵɟ 

ɩɪɢɧɬɟɪɚɦɢ. ɇɚɡɜɚɧɢɹ ɢ ɥɨɝɨɬɢɩɵ ɚɜɢɚɤɨɦɩɚɧɢɣ ɜɵɜɨɞɹɬɫɹ ɧɚ ɷɤɪɚɧ 

ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɣ ɫɬɨɣɤɢ.  Ƚɨɫɬɢ ɜɵɛɢɪɚɸɬ ɧɟɨɛɯɨɞɢɦɭɸ ɢɦ ɚɜɢɚɥɢɧɢɸ, 

ɩɨɩɚɞɚɸɬ ɧɚ ɜɟɛ-ɫɚɣɬ ɩɟɪɟɜɨɡɱɢɤɚ, ɩɪɨɯɨɞɹɬ ɩɪɨɰɟɞɭɪɭ ɪɟɝɢɫɬɪɚɰɢɢ ɨɧɥɚɣɧ 

(ɤɚɤ ɧɚ ɞɨɦɚɲɧɟɦ ɤɨɦɩɶɸɬɟɪɟ) ɢ ɩɨɥɭɱɚɸɬ ɪɚɫɩɟɱɚɬɚɧɧɵɣ ɩɨɫɚɞɨɱɧɵɣ ɬɚɥɨɧ.  

5. Ȼɟɫɩɪɨɜɨɞɧɚɹ ɫɜɹɡɶ ɫ ɨɛɫɥɭɠɢɜɚɸɳɢɦ ɩɟɪɫɨɧɚɥɨɦ ɩɨɡɜɨɥɢɬ ɝɨɫɬɹɦ 

ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɫɬɨ ɢ ɛɵɫɬɪɨ ɪɟɲɢɬɶ ɥɸɛɵɟ ɜɨɩɪɨɫɵ. Ʌɢɱɧɵɟ ɞɜɨɪɟɰɤɢɟ ɜ 

ɫɟɬɢ St. Regis ɜɵɩɨɥɧɹɸɬ ɦɧɨɠɟɫɬɜɨ ɫɚɦɵɯ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɮɭɧɤɰɢɣ: ɜɫɬɪɟɱɚɸɬ 

ɢ ɩɪɨɜɨɠɚɸɬ ɝɨɫɬɟɣ ɜ ɚɷɪɨɩɨɪɬɭ, ɛɪɨɧɢɪɭɸɬ ɫɬɨɥɢɤ ɜ ɪɟɫɬɨɪɚɧɟ, ɤɪɟɫɥɨ ɜ 

ɬɟɚɬɪɟ ɢɥɢ ɡɚɥ ɞɥɹ ɞɟɥɨɜɨɣ ɜɫɬɪɟɱɢ, ɩɨɦɨɝɚɸɬ ɪɚɡɨɛɪɚɬɶ ɢ ɫɨɛɪɚɬɶ ɜɟɳɢ, ɫɥɟɞɹɬ 

ɡɚ ɜɵɩɨɥɧɟɧɢɟɦ ɜɫɟɯ ɨɫɨɛɵɯ ɩɨɠɟɥɚɧɢɣ ɝɨɫɬɟɣ ɢ ɬ. ɞ.  



25 
 

6. ɇɨɜɵɣ ɜɢɞ ɲɨɩɩɢɧɝɚ: ɧɟ ɜɵɯɨɞɹ ɢɡ ɧɨɦɟɪɚ, ɤɥɢɟɧɬɵ ɦɨɝɭɬ ɨɫɭɳɟɫɬɜɢɬɶ 

ɩɨɤɭɩɤɭ ɦɭɠɫɤɨɣ ɢ ɠɟɧɫɤɨɣ ɨɞɟɠɞɵ. Ɍɚɤɨɣ ɜɢɞ ɫɟɪɜɢɫɚ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ 

ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɞɟɥɨɜɵɯ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɦɨɝɭɬ ɩɨɥɭɱɢɬɶ 

ɩɪɢɝɥɚɲɟɧɢɟ ɧɚ ɩɪɢɟɦ, ɜɟɱɟɪɢɧɤɭ ɢɥɢ ɤɨɧɰɟɪɬ ɢ ɧɟ ɢɦɟɬɶ ɩɪɢ ɷɬɨɦ 

ɩɨɞɯɨɞɹɳɟɝɨ ɬɭɚɥɟɬɚ.  

7.Ɉɡɞɨɪɨɜɢɬɟɥɶɧɵɟ ɰɟɧɬɪɵ, spɚ-ɭɫɥɭɝɢ.  

8.ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɭɫɥɭɝ, ɜ ɱɚɫɬɧɨɫɬɢ ɨɛɨɪɭɞɨɜɚɧɢɟ 

ɝɨɫɬɢɧɢɱɧɵɯ ɧɨɦɟɪɨɜ ɦɨɞɟɪɧɢɡɢɪɨɜɚɧɧɵɦɢ ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɦɢ ɫɢɫɬɟɦɚɦɢ.  

9. ɇɨɜɚɹ ɬɭɪɢɫɬɫɤɚɹ ɭɫɥɭɝɚ – «ɦɨɛɢɥɶɧɵɣ ɝɢɞ» – ɩɨɹɜɢɥɚɫɶ ɜ ɋɚɧɤɬ-

ɉɟɬɟɪɛɭɪɝɟ. ȼɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɬɚɤɢɦ ɝɢɞɨɦ ɦɨɠɟɬ ɥɸɛɨɣ ɚɛɨɧɟɧɬ ɫɨɬɨɜɨɣ ɫɟɬɢ 

«Ɇɟɝɚɮɨɧ», ɞɨɫɬɚɬɨɱɧɨ ɥɢɲɶ ɧɚɛɪɚɬɶ ɧɨɦɟɪ 0777. ɂɞɟɹ ɫɟɪɜɢɫɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, 

ɱɬɨ ɡɚ ɧɟɫɤɨɥɶɤɨ ɫɟɤɭɧɞ ɬɟɥɟɮɨɧ ɨɩɪɟɞɟɥɢɬ ɦɟɫɬɨɧɚɯɨɠɞɟɧɢɟ ɜɥɚɞɟɥɶɰɚ ɢ 

ɩɪɟɞɥɨɠɢɬ ɟɦɭ ɪɚɫɫɤɚɡ ɨ ɛɥɢɠɚɣɲɢɯ ɞɨɫɬɨɩɪɢɦɟɱɚɬɟɥɶɧɨɫɬɹɯ ɋɚɧɤɬ-

ɉɟɬɟɪɛɭɪɝɚ ɧɚ ɪɭɫɫɤɨɦ ɢ ɚɧɝɥɢɣɫɤɨɦ ɹɡɵɤɚɯ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɨɞɝɨɬɨɜɥɟɧɨ 

30 ɦɢɧɢ-ɷɤɫɤɭɪɫɢɣ ɩɨ ɩɨɥɬɨɪɵ ɦɢɧɭɬɵ ɤɚɠɞɚɹ. ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɱɬɨ ɜ ɛɭɞɭɳɟɦ 

ɫɟɪɜɢɫ ɛɭɞɟɬ ɩɨɦɨɝɚɬɶ ɡɚɛɥɭɞɢɜɲɟɦɭɫɹ ɬɭɪɢɫɬɭ – ɩɨɞɫɤɚɡɵɜɚɬɶ, ɤɚɤ ɞɨɛɪɚɬɶɫɹ 

ɞɨ ɝɨɫɬɢɧɢɰɵ ɢɥɢ ɪɟɫɬɨɪɚɧɚ.  

10. ɉɪɨɝɪɚɦɦɵ ɩɨɨɳɪɟɧɢɹ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ ɩɨɥɭɱɚɸɬ ɜɫɟ ɛɨɥɶɲɟɟ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɜ ɪɨɫɫɢɣɫɤɢɯ ɝɨɫɬɢɧɢɰɚɯ (ɨɬɟɥɶ «ɋɨɜɟɬɫɤɢɣ», «ɉɪɟɡɢɞɟɧɬ-

ɨɬɟɥɶ» ɢ ɞɪ.).  

11. Ɋɨɫɫɢɣɫɤɚɹ ɝɨɫɬɢɧɢɱɧɚɹ ɫɟɬɶ Heliopɚrk Hotels & Resorts 

ɪɚɡɪɚɛɨɬɚɥɚ ɧɟɫɤɨɥɶɤɨ ɛɨɧɭɫɧɵɯ ɩɪɨɝɪɚɦɦ, ɤɨɬɨɪɵɟ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ 

ɱɚɫɬɧɵɟ ɥɢɰɚ. ɋɟɝɨɞɧɹ ɭɱɚɫɬɧɢɤɚɦɢ ɷɬɢɯ ɩɪɨɝɪɚɦɦ ɹɜɥɹɸɬɫɹ 1,5 ɬɵɫ. ɱɟɥɨɜɟɤ.  

12. Ƚɨɫɬɢɧɢɱɧɵɣ ɚɜɬɨɩɢɥɨɬ. ɗɬɨ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɵɟ ɩɪɢɦɟɧɹɸɬɫɹ ɜɨ 

ɦɧɨɝɢɯ (ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɪɨɫɫɢɣɫɤɢɯ) ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ, 

ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɢɟ ɪɚɡɜɢɬɢɟ ɢ ɬɪɚɧɫɮɨɪɦɚɰɢɸ front desk. ȼɵɩɢɫɤɚ ɫɱɟɬɚ ɡɚ 

ɩɪɨɠɢɜɚɧɢɟ ɦɨɠɟɬ ɛɵɬɶ ɨɪɝɚɧɢɡɨɜɚɧɚ ɜ ɪɚɦɤɚɯ ɤɢɨɫɤɚ ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɹ. 

ɋɨɜɪɟɦɟɧɧɵɟ self check-in ɤɢɨɫɤɢ ɦɨɝɭɬ ɩɨɡɜɨɥɢɬɶ ɤɥɢɟɧɬɭ ɫɚɦɨɦɭ ɩɨɥɭɱɢɬɶ 

ɫɱɟɬ, ɨɩɥɚɬɢɬɶ ɧɨɦɟɪ ɢ ɡɚɛɪɚɬɶ ɤɥɸɱɢ. 
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ɂɫɯɨɞɹ ɢɡ ɷɬɨɝɨ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ 

ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɧɚɩɪɚɜɥɟɧɢɣ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɩɨɡɜɨɥɹɸɳɢɟ ɧɟ ɬɨɥɶɤɨ ɩɨɜɵɫɢɬɶ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɤɨɦɩɚɧɢɢ, ɪɟɩɭɬɚɰɢɸ ɨɬɟɥɹ, ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶ, ɧɨ ɢ 

ɩɪɢɜɥɟɱɶ ɧɨɜɵɣ ɤɨɧɬɢɧɝɟɧɬ ɤɥɢɟɧɬɨɜ.  

ȼɵɜɨɞ ɩɟɪɜɨɝɨ ɪɚɡɞɟɥɚ:  

ȼ ɯɨɞɟ ɩɟɪɜɨɝɨ ɪɚɡɞɟɥɚ ɛɵɥɢ ɪɚɫɫɦɨɬɪɟɧɵ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ 

ɨɫɧɨɜɧɵɟ ɡɚɪɭɛɟɠɧɵɟ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɬɟɧɞɟɧɰɢɢ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɢ 

ɧɚ ɢɯ ɨɫɧɨɜɟ ɜɵɞɟɥɟɧɵ ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[ɂɡɴɹɬɵ ɜɬɨɪɚɹ ɢ ɬɪɟɬɶɹ ɝɥɚɜɵ] 
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ɁȺɄɅЮЧȿɇɂȿ 

ɐɟɥɶɸ ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɢɥɚɫɶ ɪɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-

ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. ȼ ɪɟɡɭɥɶɬɚɬɟ  ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɭɞɚɥɨɫɶ 

ɩɨɥɭɱɢɬɶ ɚɤɬɭɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ  ɞɟɹɬɟɥɶɧɨɫɬɢ Ɇɍɉ «ɍɄɄɊ» ɝɨɫɬɢɧɢɰɵ 

«Ⱥɤɬɨɥɢɤ» ɢ ɪɚɡɪɚɛɨɬɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɟё ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. 

ȼ ɯɨɞɟ ɞɚɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɢ ɩɨɥɭɱɟɧɵ ɫɥɟɞɭɸɳɢɟ ɪɟɡɭɥɶɬɚɬɵ: 

1. ȼɵɹɜɥɟɧɵ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ 

Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ: 

Ɋɟɡɭɥɶɬɚɬɨɦ ɹɜɢɥɨɫɶ ɨɩɪɟɞɟɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɬɟɧɞɟɧɰɢɣ ɝɨɫɬɢɧɢɱɧɨɣ 

ɨɬɪɚɫɥɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ. Ɉɫɧɨɜɧɵɦɢ ɢɡ ɤɨɬɨɪɵɯ ɹɜɥɹɸɬɫɹ: ɪɚɫɲɢɪɟɧɢɟ 

ɨɛɥɚɫɬɢ ɢɧɬɟɪɟɫɨɜ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɩɪɨɞɭɤɬɚɯ ɢ ɭɫɥɭɝɚɯ; ɪɚɫɬɭɳɚɹ 

ɞɟɦɨɤɪɚɬɢɡɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ; ɪɚɫɲɢɪɟɧɢɟ ɫɩɟɰɢɚɥɢɡɚɰɢɢ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ; ɮɨɪɦɢɪɨɜɚɧɢɟ ɧɨɜɵɯ ɜɢɞɨɜ ɬɭɪɢɡɦɚ; ɝɥɨɛɚɥɢɡɚɰɢɹ ɢ 

ɤɨɧɰɟɧɬɪɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ; ɝɥɭɛɨɤɚɹ ɩɟɪɫɨɧɢɮɢɤɚɰɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɢ ɩɨɥɧɚɹ ɤɨɧɰɟɧɬɪɚɰɢɹ ɧɚ ɡɚɩɪɨɫɚɯ ɢ ɩɨɬɪɟɛɧɨɫɬɹɯ ɤɥɢɟɧɬɨɜ; ɜɧɟɞɪɟɧɢɟ 

ɧɨɜɟɣɲɢɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɞɟɥɨɜɭɸ ɫɬɪɚɬɟɝɢɸ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ; 

ɦɚɫɫɨɜɨɟ ɜɧɟɞɪɟɧɢɟ ɧɨɜɟɣɲɢɯ ɫɪɟɞɫɬɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ. 

2. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɤɨɦɩɥɟɤɫɚɯ: 

 Ⱥɧɚɥɢɡ ɩɨɤɚɡɚɥ, ɱɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ 

ɧɚɩɪɚɜɥɟɧɢɣ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ ɢɧɞɭɫɬɪɢɢ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɧɢ ɬɨɥɶɤɨ ɩɨɜɵɫɢɬɶ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɤɨɦɩɚɧɢɢ, ɪɟɩɭɬɚɰɢɸ ɨɬɟɥɹ, ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶ, ɧɨ ɢ 

ɩɪɢɜɥɟɱɶ ɧɨɜɵɣ ɤɨɧɬɢɧɝɟɧɬ ɤɥɢɟɧɬɨɜ.  

3. ɂɡɭɱɟɧɚ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ: 
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ȼ ɯɨɞɟ ɚɧɚɥɢɡɚ ɛɵɥ ɫɞɟɥɚɧ ɜɵɜɨɞ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ 

Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɩɨɤɚ ɧɟ ɫɮɨɪɦɢɪɨɜɚɧ ɤɚɤ ɟɞɢɧɚɹ ɨɪɝɚɧɢɡɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ, 

ɤɨɬɨɪɚɹ ɫɩɨɫɨɛɧɚ ɨɫɭɳɟɫɬɜɥɹɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɡɜɟɧɶɟɜ ɢ ɷɥɟɦɟɧɬɨɜ ɧɚ 

ɧɚɰɢɨɧɚɥɶɧɨɦ ɢ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɬɭɪɢɫɬɫɤɨɦ ɪɵɧɤɟ, ɨɤɚɡɵɜɚɬɶ ɜɥɢɹɧɢɟ ɧɚ 

ɮɨɪɦɢɪɨɜɚɧɢɟ ɬɭɪɢɫɬɫɤɢɯ ɩɨɬɨɤɨɜ, ɨɫɭɳɟɫɬɜɥɹɬɶ ɨɛɫɥɭɠɢɜɚɧɢɟ ɧɚ ɭɪɨɜɧɟ 

ɦɢɪɨɜɵɯ ɫɬɚɧɞɚɪɬɨɜ. ɋɥɟɞɫɬɜɟɧɧɨ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɧɢɦɚɬɶ ɢ ɬɨ, ɱɬɨ ɫɮɟɪɚ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ - ɷɬɨ ɦɨɳɧɚɹ ɫɢɫɬɟɦɚ ɯɨɡɹɣɫɬɜɚ, ɤɚɤ ɪɟɝɢɨɧɚ, ɬɚɤ ɢ ɫɬɪɚɧɵ, 

ɜɚɠɧɚɹ ɞɨɯɨɞɧɚɹ ɫɨɫɬɚɜɥɹɸɳɚɹ ɷɤɨɧɨɦɢɤɢ. 

4. Ɋɚɡɪɚɛɨɬɚɧɵ ɩɭɬɢ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ ɩɨ ɩɨɜɵɲɟɧɢɸ ɢ ɪɚɡɜɢɬɢɸ 

ɞɟɹɬɟɥɶɧɨɫɬɢ  ɝɨɫɬɢɧɢɰ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ:  

ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɚ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ  Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ, ɛɵɥɢ ɪɚɡɪɚɛɨɬɚɧɵ ɪɟɤɨɦɟɧɞɚɰɢɢ 

ɞɥɹ ɪɟɲɟɧɢɹ ɨɫɧɨɜɧɵɯ ɩɪɨɛɥɟɦ ɝɨɫɬɢɧɢɱɧɨɣ ɨɬɪɚɫɥɢ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ. 

Ⱦɚɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɦɨɝɭɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɭɫɩɟɲɧɨɦɭ ɪɚɡɜɢɬɢɸ ɝɨɫɬɢɧɢɱɧɨɣ 

ɢɧɞɭɫɬɪɢɢ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ, ɚ ɜɧɟɞɪɟɧɢɟ ɨɛɹɡɚɬɟɥɶɧɨɣ ɤɥɚɫɫɢɮɢɤɚɰɢɢ 

ɨɛɴɟɤɬɨɜ ɬɭɪɢɫɬɫɤɨɣ ɢɧɞɭɫɬɪɢɢ ɪɟɲɢɬ ɩɪɨɛɥɟɦɭ ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɫɟɪɜɢɫɚ 

ɢ ɨɬɞɵɯɚ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ, ɹɜɢɬɫɹ ɝɚɪɚɧɬɨɦ, ɱɬɨ ɤɚɱɟɫɬɜɨ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ 

ɭɫɥɭɝ ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɡɚɹɜɥɟɧɧɵɦ «ɡɜɟɡɞɚɦ» ɢ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɜɥɨɠɟɧɧɵɦ 

ɢɧɜɟɫɬɢɰɢɹɦ. ȼ ɛɥɢɠɚɣɲɟɦ ɛɭɞɭɳɟɦ ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɩɥɚɧɢɪɭɟɬ ɠɟɫɬɤɨ 

ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɫɨɨɬɜɟɬɫɬɜɢɟ «ɡɜɟɡɞɧɨɫɬɢ» ɝɨɫɬɢɧɢɰɵ ɤɚɱɟɫɬɜɭ 

ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, ɱɬɨ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɜɵɪɚɜɧɢɜɚɧɢɸ ɪɵɧɤɚ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

5. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɪ.ɩ.ɝ.ɬ. ɋɟɜɟɪɨ-

ȿɧɢɫɟɣɫɤɢɣ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɢ ɪɚɡɪɚɛɨɬɚɧɵ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɟё 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ: 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ», ɛɵɥɢ 

ɪɚɡɪɚɛɨɬɚɧɵ ɪɟɤɨɦɟɧɞɚɰɢɢ ɞɥɹ ɟё ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ. Ⱦɚɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ 

ɦɨɝɭɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ: 

- ɩɨɜɵɲɟɧɢɸ ɤɚɱɟɫɬɜɚ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ ɜ ɝɨɫɬɢɧɢɰɟ, 



29 
 

- ɭɜɟɥɢɱɟɧɢɸ ɚɫɫɨɪɬɢɦɟɧɬɧɨɝɨ ɪɹɞɚ ɭɫɥɭɝ, ɡɚ ɫɱёɬ ɨɪɝɚɧɢɡɚɰɢɢ ɩɢɬɚɧɢɹ ɢ 

ɜɧɟɞɪɟɧɢɹ ɢɧɬɟɪɧɟɬɚ,  

- ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ ɡɚɝɪɭɡɤɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɡɚ ɫɱёɬ ɚɤɬɢɜɧɨɝɨ 

ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɤɥɚɦɵ,  

- ɭɜɟɥɢɱɟɧɢɸ ɩɪɢɛɵɥɢ, ɩɪɟɞɩɪɢɹɬɢɹ. 
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[ɗɥɟɤɬɪɨɧɧɵɣ  ɪɟɫɭɪɫ]. Ɋɟɠɢɦ  ɞɨɫɬɭɩɚ:  http://prohotel.ru/news-217910/0/ 

18. ɉɪɢɜɥɟɱɟɧɢɟ ɦɨɥɨɞɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ Ɋɨɫɫɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. 

Ɋɟɠɢɦ  ɞɨɫɬɭɩɚ:http://center-yf.ru/data/stat/Privlechenie-molodyh-specialistov.php 

19. ɋɨɜɪɟɦɟɧɧɵɣ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɤɪɚɣ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. Ɋɟɠɢɦ  

ɞɨɫɬɭɩɚ:  http://www.krskstate.ru/80 

20. ɉɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ. Ɍɨɪɝɨɜɥɹ ɢ ɭɫɥɭɝɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. 

Ɋɟɠɢɦ ɞɨɫɬɭɩɚ. - http://www.krasstat.gks.ru/wps/wcm/connect/rosstat_ts/ 

krasstat/ru/statistics/enterprises/trade /  

21. Ɏɟɞɟɪɚɥɶɧɚɹ ɫɥɭɠɛɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɬɚɬɢɫɬɢɤɢ [ɗɥɟɤɬɪɨɧɧɵɣ 

ɪɟɫɭɪɫ]. Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://www.gks.ru/wps/wcm/connect/rosstat_main 

/rosstat/ru/statistics/enterprise/retail /  

http://www.komandirovka.ru/countries/russia/krasnoyarskiy-kray/hotel
https://hotelprojectsworldwide.com/2016/06/15/investors-focus-on-serviced-apartments-worldwide-hybrid-class-of-hiotel-industry-opens-up-new-market-opportunities
https://hotelprojectsworldwide.com/2016/06/15/investors-focus-on-serviced-apartments-worldwide-hybrid-class-of-hiotel-industry-opens-up-new-market-opportunities
https://hotelprojectsworldwide.com/2016/06/15/investors-focus-on-serviced-apartments-worldwide-hybrid-class-of-hiotel-industry-opens-up-new-market-opportunities
http://prohotel.ru/review-204788/0
http://www.hotelline.ru/analitic_article.php?news_cid=536&news_id=1166
http://www.hotelline.ru/analitic_article.php?news_cid=536&news_id=1166
http://ria.ru/society/20080927/1516-%2050618.html
http://ria.ru/society/20080927/1516-%2050618.html
http://prohotel.ru/news-217910/0/
http://center-yf.ru/data/stat/Privlechenie-molodyh-specialistov.php
http://www.krskstate.ru/80
http://www.krasstat.gks.ru/wps/wcm/connect/rosstat_ts/%20krasstat/ru/statistics/enterprises/trade
http://www.krasstat.gks.ru/wps/wcm/connect/rosstat_ts/%20krasstat/ru/statistics/enterprises/trade
http://www.gks.ru/wps/wcm/connect/rosstat_main%20/rosstat/ru/statistics/enterprise/retail
http://www.gks.ru/wps/wcm/connect/rosstat_main%20/rosstat/ru/statistics/enterprise/retail
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22. DRG: ɂɫɫɥɟɞɨɜɚɧɢɟ ɪɵɧɤɚ ɝɨɫɬɢɧɢɰ ɜ Ɋɨɫɫɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. 

Ɋɟɠɢɦ ɞɨɫɬɭɩɚ:http://report.ru/research/drg_Issledovanie_rynka_gostinic_v_Rossii /  

23. ɋɯɟɦɵ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

[ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://minstroy.krskstate.ru. 

24. Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ɚɞɦɢɧɢɫɬɪɚɰɢɢ ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɨɝɨ ɪɚɣɨɧɚ 

[ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://www.ɚdmse.ru. 

25. ɋɚɣɬ Ɇɍɉ ɍɄɄɊ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]: Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 

http://ɭɤɤɪ.ɪɮ/company/mission.php. 

26. Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ Ɇɍɉ ɍɄɄɊ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. Ɋɟɠɢɦ 

ɞɨɫɬɭɩɚ: http://ɭɤɤɪ.ɪɮ/company/mission.php. 

27. ɗɧɰɢɤɥɨɩɟɞɢɹ ɤɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. Ɋɟɠɢɦ 

ɞɨɫɬɭɩɚ: http://my.krskstate.ru/docs/regions/severo-eniseyskiy-rayon/ 
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ɉɊɂɅɈɀȿɇɂȿ Ⱥ – ɉɪɚɜɢɥɚ ɩɪɨɠɢɜɚɧɢя ɜ ɝɨɫɬɢɧɢɰɟ «Ⱥɤɬɨɥɢɤ» 

ɉɪɚɜɢɥɚ ɩɪɨɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɟ «Ⱥɤɬɨɥɢɤ» 
 

ɇɚɫɬɨɹɳɢɟ ɩɪɚɜɢɥɚ ɭɫɬɚɧɚɜɥɢɜɚɸɬ ɩɨɪɹɞɨɤ ɛɪɨɧɢɪɨɜɚɧɢɹ, ɩɨɫɟɥɟɧɢɹ, 

ɩɪɨɠɢɜɚɧɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɜ ɝɨɫɬɢɧɢɰɟ «Ⱥɤɬɨɥɢɤ». 

1. Ƚɨɫɬɢɧɢɰɚ «Ⱥɤɬɨɥɢɤ» ɩɪɟɞɧɚɡɧɚɱɟɧɚ ɞɥɹ ɜɪɟɦɟɧɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ 

ɝɨɫɬɟɣ ɧɚ ɫɪɨɤ ɫɨɝɥɚɫɨɜɚɧɧɵɣ ɫ ɚɞɦɢɧɢɫɬɪɚɰɢɟɣ ɝɨɫɬɢɧɢɰɵ. ɋɨɝɥɚɫɧɨ 

ɩɪɚɜɢɥɚɦ ɩɪɨɠɢɜɚɧɢɹ ɜ ɫɪɟɞɫɬɜɟ ɪɚɡɦɟɳɟɧɢɹ «Ⱥɤɬɨɥɢɤ» ɩɪɨɠɢɜɚɸɳɢɣ ɨɛɹɡɚɧ 

ɨɫɜɨɛɨɞɢɬɶ ɧɨɦɟɪ ɩɨ ɬɪɟɛɨɜɚɧɢɸ ɚɞɦɢɧɢɫɬɪɚɰɢɢ ɩɨ ɢɫɬɟɱɟɧɢɢ ɫɨɝɥɚɫɨɜɚɧɧɨɝɨ 

ɫɪɨɤɚ ɩɪɨɠɢɜɚɧɢɹ. ɉɪɢ ɠɟɥɚɧɢɢ ɩɪɨɞɥɢɬɶ ɫɪɨɤ ɩɪɨɠɢɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨ 

ɫɨɨɛɳɢɬɶ ɨɛ ɷɬɨɦ ɚɞɦɢɧɢɫɬɪɚɬɨɪɭ ɝɨɫɬɢɧɢɰɵ ɧɟ ɩɨɡɞɧɟɟ, ɱɟɦ ɡɚ 2 ɱɚɫɚ ɞɨ 

ɪɚɫɱɟɬɧɨɝɨ ɱɚɫɚ. Ⱦɨɩɭɫɤɚɟɬɫɹ ɩɪɨɞɥɟɧɢɟ ɫɪɨɤɚ ɩɪɨɠɢɜɚɧɢɹ ɜ ɬɨɦ ɠɟ ɧɨɦɟɪɟ 

ɬɨɥɶɤɨ ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɧɚ ɧɟɝɨ ɩɨɞɬɜɟɪɠɞɟɧɧɨɣ ɛɪɨɧɢ ɜ ɩɨɥɶɡɭ ɬɪɟɬɶɢɯ ɥɢɰ. 

2. Ɋɟɠɢɦ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ» ɤɪɭɝɥɨɫɭɬɨɱɧɵɣ. 

3. ɉɨɫɟɥɟɧɢɟ ɜ ɝɨɫɬɢɧɢɰɭ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɨ ɩɪɟɞɴɹɜɥɟɧɢɢ ɩɚɫɩɨɪɬɚ, 

ɜɨɟɧɧɨɝɨ ɛɢɥɟɬɚ ɢɥɢ ɢɧɨɝɨ ɞɨɤɭɦɟɧɬɚ ɭɞɨɫɬɨɜɟɪɹɸɳɟɝɨ ɥɢɱɧɨɫɬɶ. 

4. Ⱥɞɦɢɧɢɫɬɪɚɬɨɪ ɝɨɫɬɢɧɢɰɵ ɩɪɢɧɢɦɚɟɬ ɡɚɹɜɤɢ ɧɚ ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɚ 

ɨɬ ɸɪɢɞɢɱɟɫɤɢɯ ɢ ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ, ɩɥɚɬɚ ɡɚ ɛɪɨɧɶ ɫɨɫɬɚɜɥɹɟɬ 10% ɨɬ ɫɬɨɢɦɨɫɬɢ 

ɨɞɧɨɝɨ ɦɟɫɬɚ ɜ ɧɨɦɟɪɟ. ɉɪɢ ɛɪɨɧɢɪɨɜɚɧɢɢ ɝɨɫɬɶ ɜɵɛɢɪɚɟɬ ɤɚɬɟɝɨɪɢɸ ɧɨɦɟɪɚ, ɚ 

ɩɪɚɜɨ ɜɵɛɨɪɚ ɤɨɧɤɪɟɬɧɨɝɨ ɧɨɦɟɪɚ ɨɫɬɚɟɬɫɹ ɡɚ ɚɞɦɢɧɢɫɬɪɚɰɢɟɣ ɝɨɫɬɢɧɢɰɵ. 

Ȼɪɨɧɶ ɚɧɧɭɥɢɪɭɟɬɫɹ ɩɪɢ ɨɩɨɡɞɚɧɢɢ ɛɨɥɟɟ ɱɟɦ ɧɚ ɫɭɬɤɢ ɢɥɢ ɛɟɡ 

ɩɪɟɠɞɟɜɪɟɦɟɧɧɨɝɨ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ. 

5. ɉɥɚɬɚ ɡɚ ɩɪɨɠɢɜɚɧɢɟ ɜ ɝɨɫɬɢɧɢɰɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɪɭɛɥɹɯ, ɧɚɥɢɱɧɵɦɢ 

ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ ɢɥɢ ɩɭɬɟɦ ɛɟɡɧɚɥɢɱɧɨɝɨ ɩɟɪɟɱɢɫɥɟɧɢɹ ɩɨ ɰɟɧɚɦ, 

ɫɨɝɥɚɫɧɨ ɭɬɜɟɪɠɞɟɧɧɨɝɨ ɪɭɤɨɜɨɞɫɬɜɨɦ ɝɨɫɬɢɧɢɰɵ ɩɪɟɣɫɤɭɪɚɧɬɚ. Ɍɨɥɶɤɨ ɩɨɫɥɟ 

ɜɧɟɫɟɧɢɹ ɝɨɫɬɟɦ ɨɩɥɚɬɵ ɡɚ ɜɟɫɶ ɩɪɟɞɩɨɥɚɝɚɟɦɵɣ ɫɪɨɤ ɩɪɨɠɢɜɚɧɢɹ 

ɩɪɨɢɡɜɨɞɢɬɫɹ ɩɨɫɟɥɟɧɢɟ ɜ ɝɨɫɬɢɧɢɰɭ. Ɉɤɨɧɱɚɬɟɥɶɧɵɣ ɫɱɟɬ ɡɚ ɨɤɚɡɚɧɧɵɟ ɭɫɥɭɝɢ 

ɜɵɞɚɟɬɫɹ ɩɪɢ ɜɵɟɡɞɟ ɝɨɫɬɹ. Ⱥɞɦɢɧɢɫɬɪɚɰɢɟɣ ɝɨɫɬɢɧɢɰɵ ɭɫɬɚɧɨɜɥɟɧɨ 

ɩɨɫɭɬɨɱɧɨɟ ɢ ɩɨɱɚɫɨɜɨɟ ɩɪɨɠɢɜɚɧɢɟ. 
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6. Ɂɚ ɩɪɨɠɢɜɚɧɢɟ ɞɟɬɟɣ ɜ ɜɨɡɪɚɫɬɟ ɞɨ 7 ɥɟɬ, ɛɟɡ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 

ɨɬɞɟɥɶɧɨɝɨ ɦɟɫɬɚ, ɨɩɥɚɬɚ ɧɟ ɜɡɢɦɚɟɬɫɹ. 

7. ɉɨ ɩɪɨɫɶɛɟ ɩɪɨɠɢɜɚɸɳɢɯ, ɫ ɫɨɝɥɚɫɢɹ ɚɞɦɢɧɢɫɬɪɚɰɢɢ, ɞɨɩɭɫɤɚɟɬɫɹ 

ɧɚɯɨɠɞɟɧɢɟ ɩɨɫɬɨɪɨɧɧɢɯ ɥɢɰ ɜ ɧɨɦɟɪɟ ɫ 8:00 ɞɨ 23:00, ɞɥɹ ɷɬɨɝɨ ɩɨɫɟɬɢɬɟɥɸ 

ɧɟɨɛɯɨɞɢɦɨ ɡɚɮɢɤɫɢɪɨɜɚɬɶ ɫɜɨɢ ɥɢɱɧɵɟ ɞɚɧɧɵɟ ɜ ɠɭɪɧɚɥ ɞɥɹ ɩɨɫɟɬɢɬɟɥɟɣ ɭ 

ɚɞɦɢɧɢɫɬɪɚɬɨɪɚ. 

8. ȼ ɫɥɭɱɚɟ ɡɚɞɟɪɠɤɢ ɩɨɫɟɬɢɬɟɥɹ ɜ ɧɨɦɟɪɟ ɝɨɫɬɹ ɩɨɫɥɟ 23:00 ɢɥɢ ɩɪɨɜɨɞɚ 

ɜ ɝɨɫɬɢɧɢɰɭ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɦ ɝɨɫɬɟɦ ɩɨɫɬɨɪɨɧɧɟɝɨ ɥɢɰɚ ɜ ɧɨɱɧɨɟ ɜɪɟɦɹ 

ɞɚɧɧɵɟ ɥɢɰɚ ɞɨɥɠɧɵ ɛɵɬɶ ɨɮɨɪɦɥɟɧɵ ɧɚ ɩɨɞɫɟɥɟɧɢɟ ɜ ɧɨɦɟɪ ɝɨɫɬɹ. Ɂɚ ɬɚɤɨɟ 

ɩɨɞɫɟɥɟɧɢɟ ɜɡɢɦɚɟɬɫɹ ɨɩɥɚɬɚ ɫɨɝɥɚɫɧɨ ɭɬɜɟɪɠɞɟɧɧɨɝɨ ɜ ɝɨɫɬɢɧɢɰɟ «Ⱥɤɬɨɥɢɤ» 

ɩɪɟɣɫɤɭɪɚɧɬɚ. 

9. ɋɦɟɧɚ ɩɨɫɬɟɥɶɧɨɝɨ ɛɟɥɶɹ ɢ ɩɨɥɨɬɟɧɟɰ ɩɪɨɢɡɜɨɞɢɬɫɹ ɜ ɫɥɟɞɭɸɳɟɦ 

ɩɨɪɹɞɤɟ: ɇɨɦɟɪ «Ʌɸɤɫ» - ɨɞɢɧ ɪɚɡ ɜ ɬɪɢ ɞɧɹ, ɬɚɤɠɟ ɩɨ ɩɪɨɫɶɛɟ ɝɨɫɬɹ; ɇɨɦɟɪɚ 1 

ɢ 2-ɯ ɦɟɫɬɧɵɟ — ɨɞɢɧ ɪɚɡ ɜ ɬɪɢ ɞɧɹ; ɇɨɦɟɪɚ 3 ɢ 4-ɯ ɦɟɫɬɧɵɟ — ɨɞɢɧ ɪɚɡ ɜ ɩɹɬɶ 

ɞɧɟɣ. 

10. Ƚɨɫɬɢɧɢɰɚ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɨɠɢɜɚɸɳɢɦ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɛɟɫɩɥɚɬɧɵɯ 

ɭɫɥɭɝ: - ɜɵɡɨɜ «ɫɤɨɪɨɣ ɩɨɦɨɳɢ», ɩɨɥɶɡɨɜɚɧɢɟ ɦɟɞɢɰɢɧɫɤɨɣ ɚɩɬɟɱɤɨɣ; - ɭɫɥɭɝɚ 

«ɛɭɞɢɥɶɧɢɤ» ɤ ɨɩɪɟɞɟɥɟɧɧɨɦɭ ɜɪɟɦɟɧɢ; - ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɲɜɟɣɧɵɯ 

ɩɪɢɧɚɞɥɟɠɧɨɫɬɟɣ, ɤɨɦɩɥɟɤɬɚ ɩɨɫɭɞɵ ɢ ɫɬɨɥɨɜɵɯ ɩɪɢɧɚɞɥɟɠɧɨɫɬɟɣ; - 

ɩɨɥɶɡɨɜɚɧɢɟ ɭɬɸɝɨɦ ɢ ɝɥɚɞɢɥɶɧɨɣ ɞɨɫɤɨɣ; - ɩɨɥɶɡɨɜɚɧɢɟ ɦɢɤɪɨɜɨɥɧɨɜɨɣ 

ɩɟɱɶɸ; - ɤɨɦɧɚɬɚ ɞɥɹ ɩɪɢɟɦɚ ɩɢɳɢ. 

11. ɉɪɨɠɢɜɚɸɳɢɣ ɨɛɹɡɚɧ:  

 ɩɪɢ ɜɵɯɨɞɟ ɢɡ ɧɨɦɟɪɚ ɡɚɤɪɵɜɚɬɶ ɜɨɞɨɪɚɡɛɨɪɧɵɟ ɤɪɚɧɵ, ɨɤɧɚ, ɜɵɤɥɸɱɚɬɶ 

ɫɜɟɬ, ɬɟɥɟɜɢɡɨɪ, ɱɚɣɧɢɤ;  

 ɫɨɛɥɸɞɚɬɶ ɭɫɬɚɧɨɜɥɟɧɧɵɣ ɜ ɝɨɫɬɢɧɢɰɟ «Ⱥɤɬɨɥɢɤ» ɩɨɪɹɞɨɤ ɩɪɨɠɢɜɚɧɢɹ, 

ɫɨɛɥɸɞɚɬɶ ɱɢɫɬɨɬɭ, ɬɢɲɢɧɭ ɢ ɨɛɳɟɫɬɜɟɧɧɵɣ ɩɨɪɹɞɨɤ ɜ ɧɨɦɟɪɟ ɢ ɝɨɫɬɢɧɢɰɟ;  

 ɫɬɪɨɝɨ ɫɨɛɥɸɞɚɬɶ ɩɪɚɜɢɥɚ ɩɨɠɚɪɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ;  

 ɜ ɫɥɭɱɚɟ ɭɬɪɚɬɵ, ɩɨɜɪɟɠɞɟɧɢɹ ɢɥɢ ɩɨɪɱɢ ɢɦɭɳɟɫɬɜɚ ɝɨɫɬɢɧɢɰɵ 

ɜɨɡɦɟɫɬɢɬɶ ɭɳɟɪɛ;  
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 ɧɟɫɬɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ, ɡɚ ɞɟɣɫɬɜɢɹ ɩɪɢɝɥɚɲɟɧɧɵɯ ɢɦ ɤ ɫɟɛɟ ɜ ɧɨɦɟɪ 

ɩɨɫɟɬɢɬɟɥɟɣ;  

 ɢɫɤɥɸɱɚɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɜ ɧɨɦɟɪɟ ɢɧɮɟɤɰɢɢ. 

12. ȼ ɝɨɫɬɢɧɢɰɟ ɁȺɉɊȿɓȺȿɌɋə: 

 ɨɫɬɚɜɥɹɬɶ ɜ ɧɨɦɟɪɟ ɩɨɫɬɨɪɨɧɧɢɯ ɥɢɰ, ɬɚɤ ɠɟ ɩɟɪɟɞɚɜɚɬɶ ɢɦ ɤɥɸɱɢ ɨɬ 

ɧɨɦɟɪɚ; 

 ɯɪɚɧɢɬɶ ɝɪɨɦɨɡɞɤɢɟ ɜɟɳɢ, ɥɟɝɤɨɜɨɫɩɥɚɦɟɧɹɸɳɢɟɫɹ ɦɚɬɟɪɢɚɥɵ, ɨɪɭɠɢɟ, 

ɯɢɦɢɱɟɫɤɢɟ ɢ ɪɚɞɢɨɚɤɬɢɜɧɵɟ ɜɟɳɟɫɬɜɚ, ɪɬɭɬɶ; 

 ɞɟɪɠɚɬɶ ɜ ɧɨɦɟɪɟ ɠɢɜɨɬɧɵɯ (ɩɬɢɰ, ɪɟɩɬɢɥɢɣ); 

 ɤɭɪɢɬɶ ɜ ɧɨɦɟɪɚɯ ɢ ɜɨ ɜɫɟɯ ɩɨɦɟɳɟɧɢɹɯ ɝɨɫɬɢɧɢɰɵ; 

 ɪɚɫɩɢɜɚɬɶ ɫɩɢɪɬɧɵɟ ɧɚɩɢɬɤɢ ɢ ɧɚɯɨɞɢɬɶɫɹ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ ɢɥɢ 

ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ; 

 ɧɚɪɭɲɚɬɶ ɩɨɤɨɣ ɝɨɫɬɟɣ, ɩɪɨɠɢɜɚɸɳɢɯ ɜ ɫɨɫɟɞɧɢɯ ɧɨɦɟɪɚɯ. 

13. Ⱥɞɦɢɧɢɫɬɪɚɰɢɹ ɧɟ ɧɟɫɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɡɚ ɭɬɪɚɬɭ ɰɟɧɧɵɯ ɜɟɳɟɣ 

ɝɨɫɬɹ, ɧɚɯɨɞɹɳɢɯɫɹ ɜ ɧɨɦɟɪɟ, ɩɪɢ ɧɚɪɭɲɟɧɢɢ ɢɦ ɩɨɪɹɞɤɚ ɩɪɨɠɢɜɚɧɢɹ ɜ 

ɝɨɫɬɢɧɢɰɟ. ȼ ɫɥɭɱɚɟ ɨɛɧɚɪɭɠɟɧɢɹ ɡɚɛɵɬɵɯ ɜɟɳɟɣ ɚɞɦɢɧɢɫɬɪɚɰɢɹ ɩɪɢɧɢɦɚɟɬ 

ɦɟɪɵ ɤ ɜɨɡɜɪɚɬɭ ɢɯ ɜɥɚɞɟɥɶɰɚɦ. ȿɫɥɢ ɜɥɚɞɟɥɟɰ ɧɟ ɧɚɣɞɟɧ, ɚɞɦɢɧɢɫɬɪɚɰɢɹ 

ɡɚɹɜɥɹɟɬ ɨ ɧɚɯɨɞɤɟ ɜ ɩɨɥɢɰɢɸ. 

14. Ʉɧɢɝɚ ɨɬɡɵɜɨɜ ɢ ɩɪɟɞɥɨɠɟɧɢɣ ɧɚɯɨɞɢɬɫɹ ɧɚ ɪɟɫɟɩɲɟɧɟ ɝɨɫɬɢɧɢɰɵ. 

15. Ⱥɞɦɢɧɢɫɬɪɚɰɢɹ ɝɨɫɬɢɧɢɰɵ ɨɫɬɚɜɥɹɟɬ ɡɚ ɫɨɛɨɣ ɩɪɚɜɨ ɩɨɫɟɳɟɧɢɹ 

ɧɨɦɟɪɚ ɛɟɡ ɫɨɝɥɚɫɢɹ ɫ ɝɨɫɬɟɦ ɜ ɫɥɭɱɚɟ ɡɚɞɵɦɥɟɧɢɹ, ɩɨɠɚɪɚ, ɡɚɬɨɩɥɟɧɢɹ, ɚ ɬɚɤ 

ɠɟ ɜ ɫɥɭɱɚɟ ɧɚɪɭɲɟɧɢɹ ɝɨɫɬɟɦ ɧɚɫɬɨɹɳɟɝɨ ɩɨɪɹɞɤɚ ɩɪɨɠɢɜɚɧɢɹ, ɨɛɳɟɫɬɜɟɧɧɨɝɨ 

ɩɨɪɹɞɤɚ, ɩɨɪɹɞɤɚ ɩɨɥɶɡɨɜɚɧɢɹ ɛɵɬɨɜɵɦɢ ɩɪɢɛɨɪɚɦɢ. 

16. Ƚɨɫɬɢɧɢɰɚ ɜɩɪɚɜɟ ɨɬɤɚɡɚɬɶɫɹ ɜ ɩɪɨɞɥɟɧɢɢ ɫɪɨɤɚ ɩɪɨɠɢɜɚɧɢɹ ɜ ɫɥɭɱɚɟ 

ɧɚɪɭɲɟɧɢɹ ɝɨɫɬɟɦ ɩɨɪɹɞɤɚ ɩɪɨɠɢɜɚɧɢɹ, ɧɟɫɜɨɟɜɪɟɦɟɧɧɨɣ ɨɩɥɚɬɵ ɭɫɥɭɝ 

ɝɨɫɬɢɧɢɰɵ, ɩɪɢɱɢɧɟɧɢɹ ɝɨɫɬɟɦ ɦɚɬɟɪɢɚɥɶɧɨɝɨ ɭɳɟɪɛɚ ɝɨɫɬɢɧɢɰɟ. 
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ɉɊɂɅɈɀȿɇɂȿ Ȼ – Ⱥɧɤɟɬɚ ɝɨɫɬя 

Ⱥɧɤɟɬɚ ɝɨɫɬɹ 

Ⱦɨɪɨɝɨɣ ɝɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ⱥɤɬɨɥɢɤ»! 

Ɇɵ ɪɚɞɵ ȼɚɦ ɢ ɫɬɪɟɦɢɦɫɹ ɩɨɜɵɫɢɬɶ ɭɪɨɜɟɧɶ ȼɚɲɟɝɨ ɤɨɦɮɨɪɬɚ! 

ɉɨɷɬɨɦɭ ɩɪɨɫɢɦ ȼɚɫ ɨɬɜɟɬɢɬɶ ɧɚ ɜɨɩɪɨɫɵ ɞɚɧɧɨɣ ɚɧɤɟɬɵ! 

1. ɍɞɨɜɥɟɬɜɨɪяɟɬ ɥɢ ȼɚɫ ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ ɪɚɫɩɨɥɨɠɟɧɢɟ «Ⱥɤɬɨɥɢɤ»? 

- ɞɚ, - ɧɟɬ, - ɱɚɫɬɢɱɧɨ, - ɢɧɨɟ 

2. Ɉɰɟɧɢɬɟ, ɩɨɠɚɥɭɣɫɬɚ, ɫɬɟɩɟɧɶ ɬɪɚɧɫɩɨɪɬɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ «Ⱥɤɬɨɥɢɤ»: 
- ɜɵɫɨɤɚɹ, - ɫɪɟɞɧɹɹ, - ɧɢɡɤɚɹ, - ɢɧɨɟ 

3. Ɉɰɟɧɢɬɟ, ɩɨɠɚɥɭɣɫɬɚ, ɭɞɨɛɫɬɜɨ, ɛɟɡɨɩɚɫɧɨɫɬɶ, ɤɨɦɮɨɪɬɧɨɫɬɶ 
ɦɟɫɬɨɧɚɯɨɠɞɟɧɢя «Ⱥɤɬɨɥɢɤ»: 
- ɜɵɫɨɤɚɹ, - ɫɪɟɞɧɹɹ, - ɧɢɡɤɚɹ, - ɢɧɨɟ 

4. ɉɨɠɚɥɭɣɫɬɚ, ɨɰɟɧɢɬɟ ɩɪɨɫɬɪɚɧɫɬɜɟɧɧɨɟ ɭɞɨɛɫɬɜɨ «Ⱥɤɬɨɥɢɤ» ɩɨ 5-

ɛɚɥɥɶɧɨɣ ɫɢɫɬɟɦɟ: 
- ɪɟɫɟɩɲɧ: 1 2 3 4 5 

- ɧɨɦɟɪɚ: 1 2 3 4 5 

- ɫɚɧɭɡɥɵ: 1 2 3 4 5 

- ɜɟɫɬɢɛɸɥɶ: 1 2 3 4 5 

5. Ɉɰɟɧɢɬɟ, ɩɨɠɚɥɭɣɫɬɚ, ɭɫɥɭɝɢ «Ⱥɤɬɨɥɢɤ»: 
- ɛɪɨɧɢɪɨɜɚɧɢɟ: 1 2 3 4 5 

- ɪɚɡɦɟɳɟɧɢɟ: 1 2 3 4 5 

-. ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɧɨɦɟɪɚɯ: 1 2 3 4 5 

- ɭɞɨɛɫɬɜɨ ɪɚɛɨɬɚɬɶ ɜ ɩɟɪɢɨɞ ɫɥɭɠɟɛɧɵɯ ɤɨɦɚɧɞɢɪɨɜɨɤ: 1 2 3 4 5 

6. ɉɨɠɚɥɭɣɫɬɚ, ɞɚɣɬɟ ɨɰɟɧɤɭ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɟ «Ⱥɤɬɨɥɢɤ»: 
- ɰɟɧɵ ɭɫɬɪɚɢɜɚɸɬ, - ɰɟɧɵ ɡɚɜɵɲɟɧɵ, - ɢɧɨɟ 

7. Ɉɰɟɧɢɬɟ, ɩɨɠɚɥɭɣɫɬɚ, ɪɚɛɨɬɭ ɩɟɪɫɨɧɚɥɚ ɩɨ 5-ɛɚɥɥɶɧɨɣ ɫɢɫɬɟɦɟ: 
- ɡɚɜɟɞɭɸɳɚɹ ɝɨɫɬɢɧɢɰɵ: 1 2 3 4 5 

- ɚɞɦɢɧɢɫɬɪɚɬɨɪɵ: 1 2 3 4 5 

- ɝɨɪɧɢɱɧɵɟ: 1 2 3 4 5 
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- ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɣ ɩɟɪɫɨɧɚɥ: 1 2 3 4 5 

8. Ɉɰɟɧɢɬɟ, ɩɨɠɚɥɭɣɫɬɚ, ɩɨ 5-ɛɚɥɥɶɧɨɣ ɫɢɫɬɟɦɟ ɪяɞ ɯɚɪɚɤɬɟɪɢɫɬɢɤ 
«Ⱥɤɬɨɥɢɤ»: 
-ɫɬɢɥɢɫɬɢɤɚ ɢɧɬɟɪɶɟɪɨɜ: 1 2 3 4 5 

- ɤɚɱɟɫɬɜɨ ɦɟɛɟɥɢ: 1 2 3 4 5 

- ɤɚɱɟɫɬɜɨ ɢɧɜɟɧɬɚɪɹ: 1 2 3 4 5 

- ɚɬɦɨɫɮɟɪɚ ɨɬɟɥɹ: 1 2 3 4 5 

9. ȿɫɥɢ ȼɵ ɯɨɬɢɬɟ ɞɨɛɚɜɢɬɶ ɱɬɨ-ɥɢɛɨ ɤ ɞɚɧɧɨɣ ɚɧɤɟɬɟ, ɩɨɠɚɥɭɣɫɬɚ, 
ɧɚɩɢɲɢɬɟ:_________________________________________________________ 

10. Ⱥ ɬɟɩɟɪɶ – ɧɟɫɤɨɥɶɤɨ ɫɥɨɜ ɨ ɫɟɛɟ: 
- ȼɚɲ ɩɨɥ: - ɦɭɠ., - ɠɟɧ. 

- ȼɚɲ ɜɨɡɪɚɫɬ: 18-25 ɥɟɬ, 26-40 ɥɟɬ, 41-55 ɥɟɬ, 56-65 ɥɟɬ, ɫɬɚɪɲɟ 65 ɥɟɬ, 

- ɐɟɥɶ ɩɨɫɟɳɟɧɢɹ ɪ.ɩ. ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɢɣ:  

- ɫɥɭɠɟɛɧɚɹ ɤɨɦɚɧɞɢɪɨɜɤɚ, 

- ɥɢɱɧɵɟ ɞɟɥɚ, 

- ɬɭɪɢɡɦ, 

- ɢɧɨɟ  

- əɜɥɹɟɬɟɫɶ ɥɢ ȼɵ ɧɚɲɢɦ ɩɨɫɬɨɹɧɧɵɦ ɝɨɫɬɟɦ: - ɞɚ, - ɧɟɬ. 

- ȿɫɥɢ ȼɵ ɧɚɲ ɩɨɫɬɨɹɧɧɵɣ ɝɨɫɬɶ, ɬɨ ɫ ɤɚɤɨɝɨ ɝɨɞɚ ȼɵ ɢɦ ɫɬɚɥɢ: ______ 

11. ȿɫɥɢ ɥɢ ɭ ȼɚɫ ɠɟɥɚɧɢɟ ɜɫɟɝɞɚ ɫɬɚɧɨɜɢɬɶɫя ɝɨɫɬɟɦ ɢɦɟɧɧɨ ɧɚɲɟɣ 
ɝɨɫɬɢɧɢɰɵ: 

- ɞɚ, - ɧɟɬ, - ɧɟ ɡɧɚɸ 

12. Чɬɨ ɛɵ ɦɵ ɦɨɝɥɢ ɟɳɟ ɫɞɟɥɚɬɶ, ɱɬɨɛɵ ȼɚɲɟ ɩɪɟɛɵɜɚɧɢɟ ɜ ɝɨɫɬɢɧɢɰɟ 
«Ⱥɤɬɨɥɢɤ» ɫɬɚɥɨ ɛɵ ɞɥя ȼɚɫ ɧɟɡɚɛɵɜɚɟɦɵɦ?__________________________ 

Ȼɥɚɝɨɞɚɪɢɦ ɡɚ ɭɱɚɫɬɢɟ ɜ ɚɧɤɟɬɟ! 

ɀɟɥɚɟɦ ɭɞɚɱɢ! 

ȼɫɟɝɞɚ ȼɚɫ ɠɞɟɦ! 
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ɉɊɂɅɈɀȿɇɂȿ ȼ – Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚя ɫɬɪɭɤɬɭɪɚ ɭɩɪɚɜɥɟɧɢя Ɇɍɉ «ɍɄɄɊ» 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɭɩɪɚɜɥɟɧɢɹ Ɇɍɉ «ɍɩɪɚɜɥɟɧɢɟ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɦ ɤɨɦɩɥɟɤɫɨɦ ɋɟɜɟɪɨ-ȿɧɢɫɟɣɫɤɨɝɨ 
ɪɚɣɨɧɚ» 
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