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BBEJAEHHUE

Ha npoTsikeHnH BCEro 4eNOBEYECKOI0 CYHIECTBOBAHUS PUTYAIBHO MOXOPOHHAS
cdepa ABISETCA COIUATBHO 3HAYMMOM O0JIACTHIO M 3aTParuBaeT MHTEPECHI KaXKIOTO
yenoBeka. [1o maHHbIM cTaTucTHKH €XeroaHo B Poccun ymMupaeT 0koJio 2 MAJTHOHOB
yenoBek. [loduTu Bce poccusiHE PETyJsIpHO MOCEIIAI0T KIA0uINa, 4To0 IMOYTHUTH
NaMATh YMEPIIUX POJHBIX U OJIU3KUX JFOACH.

PutyanbHO moxopoHHass cdepa  XapaKTepusyeTrcs BBICOKUM  YPOBHEM
coOJIIOICHUST TPAJIUIIUM, TaK KaK OHA CBA3aHa C YTPAaTOd 3HAYMMOIO JIPyroro, u
JIOCTOMHBIE OXOPOHBI EAUHCTBEHHOE, YTO MOKHO CHEIATh B TAKOW CUTYaLINH.

AKTYaJIbHOCTH HCCJIeI0OBAHMS OTHOLIEHHUS HACEJICHUS K
PUTYaIIbHO-MIOXOPOHHBIM ~ YCIIyTaM  OMNpENeNsieTcd JCUCTBUEM TPEX OCHOBHBIX
dakTopoB. Bo-niepBrix, B 3TOM chepe sipKo BHIPAKEHO B3aUMOJICUCTBUE CaKPATLHOTO
u npodanHoro (B TepmuHosoruu J.JltopkreiimMa). PUtyanbHO-MIOXOpOHHBIE YCIYTH, C
OJIHOM CTOPOHBI, SBIISIIOTCS  PAMIONOJOKEHHBIM ~ CIy4aeM TOBapHO-IACHEKHBIX
OTHOIIEHUHN, BCTPAWBAIOTCS B HKOHOMHUYECKYIO cucTemy oOmiectBa. C apyroit
CTOPOHBI, 3TH YCIIYT'H OKa3bIBAIOT JJISI TOTO, YTOOBI IOCTOMHO MTPOBOAUTH YMEPIIIETO B
MHUp HWHOW, TO €CTh O(QOPMHUTHL B COIMAJIBHOM JEHCTBUHM HK3UCTCHIIMAIbHBIC
MPEJCTABJICHNUS. O >KU3HU U CMEPTU. lIpu 3TOM pUTYyaIbHO-IIOXOPOHHBIE YCIYTH
ONPEACISAIOTCS CYIIECTBYIOIIMMHU COLMAJIBHBIMM HOPMaMM UM HOCST SBHBIU
JIEMOHCTPATUBHBIN XapakTep. OTOT ABOWCTBEHHBIM MOJIXOJ K TMOHHUMAHUIO CYTH
PUTYaITbHO-TIOXOPOHHBIX YCIYT XapakKTepeH mJisi OOIIecTBa, KaK B HMCTOPUYECKOM
PETPOCTIEKTUBE, TAK U HA COBPEMEHHOM 3Tale €ro pa3BUTHSL.

Bo-BTOpBIX, B COBPEMEHHOM HaM MHPE MHOTO BHHMAaHHS TMPU TOTPEOCHHUU
yaensercs o0psioBoil cropone. [lonynsspHOCTh U pa3BUTHE MPABOCIABUS MPUBEIO K

TOMY, 4TO Ja)K€ HE CUHMTAIOIINE ce0sl BEPYIOLIUMMU JIOAM MPUTIIAIIAIOT CIIYKUTEJeH



LUEpPKBH I OTIEBAHMS, 4YaCTO PYKOBOJCTBYSCH CIOXHBIMA MOTHBAaMHU OT «TaK
NPUHATO», 10 «HA BCAKUM cirydaii» [35, c. 4]. C qpyroii CTOpOHBI KpOME MPaBOCIaBUs
B Poccun, m Ha Ttepputopun KpacHOApPCKOTO Kpas B YAaCTHOCTH, ACHCTBYIOT
MHO>KECTBO APYIMX JICHOMUHALMA: XPUCTUAHCKUX, OYIAUCTCKUX, IIAMAaHUCTOB W
mpodee. OTO XapaKTEpU3yeT JPYrod AacleKkT akTyaJbHOCTH HCCIIEIOBAHMS,
CBSI3aHHBIA C TEM, KaK OIICHMBAIOT COBPEMEHHBIE PUTYAJIbHO-IIOXOPOHHBIE YCIIYTH
JIIOJIA, )KUBYIIIUE B CTOJIb MHOTOOOPA3HOM COLIMOKYJIBTYPHOM Cpejie.

B-tperbux, B COBPEMEHHO MH(POPMaLIMOHHOM IIPOCTPAHCTBE
PUTYaIIbHO-TIOXOPOHHBIE  YCIYTM PEryJIspHO CTAHOBATCA TEMOM KPUTUUYECKUX
MaTepuanoB. MOXHO BCIHOMHHUTb O MacCOBOW Jpake Ha XOBAHCKOM KJIaJOMILE
BECHOM 3TOT0 rojia, B KOTOPOI y4aCcTBOBAJIM IIPEACTABUTENN PUTYAIBHO-IIOXOPOHHBIX
ycayr. KpacHosipupl perynsipuo yepes CMU mpoTecTyrOT TPOTHUB pa3MEIICHUS
peKJIaMbl TIOJIO0HBIX YCIIYT, TOTpeOOBAIM 3aKphITh Kianouiie baganbik 1mrymo
U30JISIITMOHHBIME 3a00pamu. Penpesenrtanus nmogo0Hbeix BonpocoB B CMU rosopur o
PE30HAHCHOCTH JIaHHOM TEMBI, €€ BIUSHUE HA MACCOBOE CO3HAHME.

Yceayru, ¢ OIHOM CTOPOHBI IOHSATHE 3KOHOMHUYECKOE, HO B COLMOJIOTMH
paccMaTpUBAETCs Kak NPEIOCTaBICHUE ONpPENENEHHBIX OJar uX MOoJIy4aTelto.
['onmokonenoBa M. A. nuiet: «B paMKkax COLIMOJOTHYECKOTO AUCKypca BaKE€H, B TOM
Yyclie aHalIu3 NpoOJieMbl YCIYr, T.K. MMEHHO B 3TOM AacCHeKTe MpPOsBISIOTCS
O0COOCHHOCTH peain3alluy U MPUoOpeTeHUsl HeMaTepualibHbIX Omary [5, C.22].

Takum 00pazoM, HCXOAs U3 YKa3aHHBIX TpeX (HaKTOPOB, OMPEACISIOIINX
aKTyaJlbHOCTb, MOXHO  cJieJaTh  BBIBOJ O  II€JI€COOOpPAa3HOCTH  W3YYEHUS
PUTYaJIbHO-IOXOPOHHBIX YCIYT B COLIMOJOTMYECKOM KOHTEKCTE, TaK Kak OHH
OKa3bIBAIOT BIIMSIHUE HA COLUYM B LIEJTIOM.

PazpaGorannoctp  Tembl.  CMepTh, KaKk  COLMAIbHBIA  (eHOMEH
paccmatpuBaiack B paborax A.Ctpaycca, T. @onca , b.P. ®ynrona, C.Knapxka , P.
Bepnona, B.I'. Hemuposckoro [8, c. 19].

[IpobGnema TaOyupoBaHHOCTU TEMbI CMEpPTU paccMmaTpuBaeTcs B paborax @.H.



Unwsacosa, H.Onuaca, ®.Apsec , B.H. JIaBpukoBoii [29, c. 26].

PutryanbHOe€  CONpPOBOXKJIEHHE CMEPTH U TOXOPOHHAs  OOPSIAHOCTH

aHanu3upyorcss B paborax A.K. baitbypuna, A. bpymnoro, O. Cenakosoi, H.

Benenxkoi, I1.C. I'ypeBuua, M.M. KpemiieBoii, I'.11. Hocosoii [21, c. 111].

N3yyeHue oOpSIHOCTH M CO3JaHHS PUTYalOB OTpakeHO B Tekctax M.I.

PynueBa, B.B. I'mebkuna, I1.I1. Kammnapca, I1.I1. 3akoBuu, M.A. KpsiBenera, H.C.
[Momumyk, FO.B. bpomues [21, ¢. 117].

HpoﬁﬂeMa HCCJICTOBAHUA OUCPUHUBACTCA C OJIHOM CTOPOHBI TCM, YTO U3YUYCHHUC

cepbl PUTYaJTbHBIX YCIyT Majo MpopadOTaHO B COLMOJOTUHU, UCCIEIOBAHUS BEIUCH

TOJBKO B MOCJIEHUE TOJBI, @ C IPYTrOM CTOPOHBI OTCYTCTBHEM AKTYaJIbHBIX JAHHBIX

00 OTHOIIICHUH HACEJICHUS F.KpaCHOHpCKa K pPUTYaJIbHO-IIOXOPOHHBIM YCIIYI'aM.

OOBekT — B3pociioe Hacenenue r.KpacHosipcka.

HpGIIMCT — OTHOIICHHUC B3pPOCJIOI0 HACCICHHUA K PUTYAJIbHO-IIOXOPOHHBIM

yciyram ropoja Kpacnosipeka.

HCJ’IBZ HN3Y4YHUTb OTHOIICHHUA B3POCIIOTO HACCIICHUA K PUTYAJbHO-IIOXOPOHHBIM

ycayram r.KpacHospcka.

3angauu:

1. IIpoBecTd TEOPETUKO-METOIOJIOTMYECKUI aHaln3 PUTYATIbHO-MIOXOPOHHBIX
YCIyT B KOHTEKCTE COLMOJIOTUH;

2. 3yuuTh coumalibHO-IeMOrpa)uueckoro MOPTPET B3POCIOr0 HaCEICHUS
r.Kpacnosipcka;

3. IIpoaHanmu3upoBaTh OCHOBHBIE METOJIbl M3YYCHHUS OTHOIIEHHUS B3POCIOIO
HACEJIEHUS K PUTYaJIbHO-TIOXOPOHHBIM YCIIyTaM;

4. Pa3paboTath MporpamMmmy HCCIICIOBAHUS;

5. OnpenenuTh  ypoBEHb  HH(POPMHUPOBAHHOCTH  B3POCIOTO  HacCeJIEHUS
r.KpacHosipcka 0 puTyabHO-IIOXOPOHHBIX YCIIyrax;

6. BbIsIBUT, W MpOaHANM3UPOBATh OTHOUIEHHWE K PUTYyaIbHO-TIOXOPOHHBIM

yciiyram B3pociioro HaceneHus r.KpacHospcka.



['unore3a: B3pOCJIOE HAaCeJICHUE r.Kpacnosipcka OTHOCHUTCS K
PUTYaIbHO-TIOXOPOHHBIM YCIIyraM B OCHOBHOM B HETATUBHOM KJIFOYE.

Br16opoydHasi COBOKYITHOCTh

['enepanbHasi COBOKYMHOCTH — KuUTeNU Ir.KpacHospcka.

B kadecTBe BBIOOPOYHOTO METO/JA HCIHOJIB3YETCS Ciy4yallHas BBIOOpKA.
DNIeMEeHThI TeHePaTbHON COBOKYMTHOCTH OTOMPAIUCH CIIy4aliHBIM 00pa3oM Ha pa3HbIX
yJIunax ropojaa. Bertbopounast cOBOKyHOCTh cocTaBisieT 500 yenoBexk.

O60cHOBaHNE METOIa UCCIIEIOBAHUS

B kauecTBe MeTO/a UCCIIEIOBaHUS BHIOpaH aHKETHBIM OMPOC. AHKETHBIA OIMPOC
Jydllle BCETO MOAXOAUT B TOM ClIy4ae, €CJIM HYKHO BBISICHUTh MHEHHE OOJIBIIOTO
KOJIMYECTBA JIIOJEM OTHOCUTENIBHO KaKOM-IHOO mpoOJieMbl, T.K. YHUCIO BCEX
PECTIOH/IEHTOB JTAHHOTO HccienoBaHusa cocTtaBisieT 500 4enoBeK, ompoc SIBISIETCA

OJHHM N3 CaMBbIX OIITUMAJIBHBIX MCTOJOB.



I'TABA 1: TEOPETUYECKUE ACIIEKTHBI
COLHUOJIOI'MYECKOI'O U3YYEHUA OTHOLIEHUA
B3POCJIOI'O HACEJIEHUA I'' KPACHOSPCKA K
PUTYAJIBHO-IIOXOPOHHBIM YCJIIYT'AM

1.1 AHAJIU3 PUTYAJIbHO-TIOXOPOHHBIX YCJIYT B KOHTEKCTE

ConunoOJI0rnm

VYcmyru, CBsA3aHHBIE C TaKUM TpParMdecKUM COOBITHEM KaK CMEpTh
BOCIIPUHUMAIOTCS OOLIECTBOM B OCHOBHOM B HETAaTHMBHOM KIJIIOUE, TAK KakK cama Tema
CMEPTH U MOXOPOH OTBEPracTCs YICHAMHM COLMyMa, OTOABUTAETCA B IIOJCO3HAHUE,
BbITeCHsIeTCA. C Jpyrol CTOpPOHBI CakpaJbHbId XapakTep MJaHHBIX YCIYr HeE
MO3BOJISIIOT HAaM BOBCE BBIYEPKHYTh MX M3 HaydyHOro amckypca. [IpobOimemarukoi
CMEPTH M TOrO0 YTO IPOMCXOIUT IIOCJIE HEE 3aHUMAIOTCA: TEOJIOTHs, I30TEpHUKa,
¢unocodus. Bonpocamu NpUHATUS KU3HU U CMEPTU B TOM BHJI€, B KOTOPOM OHa
ABJIEHA JIIOASM B OILIYIICHUSAX, 3aHUMAIOTCA ICUXonorus u ncuxuarpus. C TOUKH
3pEHUs] COLMOJIOTMM B JAHHOM KOHTEKCTE CleayeT OOpaTUTh BHUMaHHE, Ha
COLIMAJIbHYIO 3HAYMMOCTh JAHHBIX YCIYT U 3]I€Ch MbI CTAaJKHUBAEMCSl U C BOIPOCAMHU
IICHHOCTEH, U ¢ BOIPOCaMH OObIYacB, TpaauIuii 1 oopsmos [27, c. 13].

[TpuHATO TOBOPUTH, YTO «HUTpa, JIIOOOBb U CMEPTh - SIBISIFOTCS BEpIIMHAMHU
YEJIOBEYECKON KU3HM». OQHAKO TaKOM MOAXOJ OIYCKAET U3 OINPENEIEHUs TO, YTO
CMEpTh, 3TO HE MPOCTO COOBITHE, TO €Ille U OCO3HAHHE YEJIOBEKOM COOCTBEHHOM
CMEpPTHOCTH. [I03UTUBHCTCKOE HAIIPABIEHHUE B COLIMOJIOTMU MCKIIFOYAET U3 JTUCKypca
TEMY CMEPTHOCTH, TO €CThb IPEICTABICHHUS O KOHEYHOCTH JSK3UCTCHLIHH MAaJIOo
oOcykaaeTcsi Kak couuanbHblii (geHomeH. C apyrod CTOpPOHBI TMOHHUMaHHE U

OTHOHICHHUC K CMCPTHU ABJISACTCA Ba)KHOM COCT&BHS[I-OHICﬁ BCCX PCIMIHNO3HBIX KYJIbTOB,



ompenensieT  coiepkanwe  (QWIOCOPCKMX ~ JOKTPUH W TOAXO0M0B. B
(E€HOMEHOIOTMYECKOM TOJIXOJ€ B COIMOJOTHH CMEpPTh SABISETCS OJHON M3 MATH
HK3UCTEHIIMOHAIBHBIX ~ KOHCTAaHT. TakuX KOHCTaHT Kak TpyHd, Jit0OOBb,
JOMUHUPOBaHHE U cMepTh [24, c. 200].

B KynbTyponoru v Ipyrux ryMaHUTapHBIX HAyYKaX CMEPTh PACCMATPUBAETCS Kak
HEMOCTM)KMUMO TparuyHblii ¢GeHoMeH i KOHKpPEeTHOW Ju4HocTh. (co3HaHue
CMEPTHOCTU MO3HAETCS MPU OCO3HAHWU OLIYIIEHWH 3HAYUMOCTH OBITHS, OCO3HAHUS
CBOETO TpaBa ObITh.

B npeBHoctn, B Erunre, XW3Hb 4YENOBEKAa pPAacCMATPUBANACh KaK BpeMs
MOJATOTOBKM K 3arpoOHOM KM3HU, TO €CTh MOJHOLEHHAS KM3Hb, C UX TOYKHU 3PEHUS
HA4YMHAJIAaCh TOJIBKO MOCIE CMEPTH, UTO MPUBEJIO K POPMUPOBAHUIO KYJIbTa MEPTBBIX.
B Anonun Obul KyJIbT NMPEAKOB, OHU MOJArajv, 4TO YEJIOBEK MPOAOJIKAET >KUTh B
notoMkax. B MHaum pasBuBamack M CyHIECTBYET IO CHIO IOpY HIed O
nepeBorionieHM  aym. C WX TOYKM 3pEHMs, OKOHYaHUS KaXIO0ro HOBOTO
KU3HEHHOrO0 MyTH I JAyIIM — NOyTh K IMEpPeXOqy Ha BBICHIYIO CTyNEHb H
COOTBETCTBEHHO — BBIXOJl M3 KoJieca caHcapbl. [lo3ToMy B MHIMMCKOW KyJbType U
CMEPTh BOCIpPUHUMANach HE C TparusMoM, a C BOOJylleBleHueM. Eciu
paccMaTpUBaTh Pa3BUTHE OTHOLIEHUS K CMEPTH B UCTOPUUYECKOM KOHTEKCTE, 110 MEPE
ocnabieHus] POJOBBIX YYBCTB, XapaKTEpHbIX Ui APEBHEUHIMX OOLIECTB KYJIbT
MPEIKOB MEepecTay ONUpaThCcsl HA IMIATUYECKUE CBSA3U U NEpellie B paHT TPaJAULIMH,
KyJIbTYpHOII HOpMBI. M 1o Mepe pocTra HWHIMBHIyaIW3Ma, CMEPTh HAYWHAET
BOCIIPUHUMAThLCA KaK JIM4YHasg Tparenusa. Ha »ToMm srTane NOsSBUIUCH OYIIU3M,
30p0acTpu3M, HyJau3M, Aaocu3M. llepeuncieHHble pENTUTruyd HM3MEHSIOT BEKTOP
OTHOILIEHUSI K CMEpPTH, €€ HayMHAIOT BOCIHPUHUMATH Kak CyIb0y KOHKPETHOIO
YEJI0BEKA.

[Tnaton u Cokpatr mojaraiu, 4TO UCTUHHBIE (HUIOCO(BI 0 CYTH CBOCH 3aHSATHI
TOJIBKO OJHUM — MOJArOTOBKOM K cMepTu. CornacHo MHeHuto [lmaTtona, ayimia u teno

OTHOCATCA K pPasHbIM MHpaM, M Aylla CTPEMHUTCA OCBO60,Z[I/ITI>CH OT TCJa, YTOOBI



BEPHYTHCS B POJHOM [JIsI HEe MHp. YUEeHHE O OeccMepTUH AyId TPHBOIUT K
CHUKEHUIO TParmuecKkoro rnojaxo/ia K Heil.

[Toce BO3HMKHOBEHHUSI OCHOBHBIX MUPOBBIX PEIUTUM, C(HOPMUPOBATIOCH C OJTHOM
CTOPOHBI TOHUMAHHE O OeCCMEPTUU AYIIH, a C IPYroi CTOPOHBI OTHECEHHE AYIIU K
par Wik aay, CTajlo MPEeAMETOM JUYHOM OTBETCTBEHHOCTH 4YEJIOBEKa, €r0 3€MHBIX
MOCTYNKOB. VICTI0JIb3ysl IPUHIIUIT B3AaMMHOTO BO3AasHUS MEXy yesioBekoM U Cybeit
(borom), MUpPOBBIE PENTUTUH 3aJ0KUIIA OCHOBBI LIECHHOCTHO-HOPMATUBHBIX KOOPAUHAT
MOBE/ICHHUS Y€JIOBEKA, HOCSAT YHUBEPCAIBHBIN XapaKTep.

Bospoxnenne u IlpocBelieHre TPUBHOCAT B TMOHMMaHUE (PEHOMEHAa CMEpPTH
OoJibllle MaTepHaTbHBIX OCHOB. /[ yKa3aHHBIX AIMOX XapaKTEpPEeH KyJIbT Tela, €ro
Pa3BUTHS U COBEPIIICHCTBA U OTHOIIICHHE K CMEPTH CTAaHOBUTCS 00Jiee TparundecKum,
YyeM MpHU JYyXOBHOM MOJX0JI€ K JaHHOMY Bompocy. CrnirHo3a mnojaraji, 4To MyJIpOCTh
COCTOHUT B Pa3MbIIIJICHUU O TTOBCEHEBHOM )KM3HH, @ HE O CMEPTH.

B XIX Beke Huirmme ¢ moMoIpio MOHATHS CBEpPXUeIOBEKa OMPEACISIET CyAn0y
YyeJoBeKa KaK TOPU30HT YEJIOBEUECKOTO OBITHS, KaK BBIPAKEHHWE BEUHOrO MOMCKA
(dhopMBI €€ CyIIeCTBOBaHMUS, T.€. HeocTKUMoro uaeana [30, c. 10].

AncenbM CTpocc TOBOpUT 00 MHTEpECHOM Mapajokce. CMepTh TaOyupoBaHa B
oOImecTBE M BpsAJI JIM KTO-TO C YJOBOJBCTBHEM OYJET pacCyXJIaTh O CBOEH
COOCTBEHHOW CMEPTH, HO JIIOObIE YIIOMMHAHHUS O HEM B MacC MeJIHa MPUHOCAT dTOMY
Menua mnonyispHocTh [42, c. 160]. Jlronu ¢ Oone3HeHHOW MaHUEH BBIMCKHBAIOT
10/100HbIe COOOIICHHS U KaK OyATO «CMaKYIOT» 00CTOSTENbCTBA YYKOM CMEPTH.

He Boizensst BHUMaHUS HA TTYOOKHM aHAIN3 JaHHOTO (heHOMEHa O0IEeCTBEHHBIN
JTUCKYpC yIeiaseT MHOTO BHUMaHUsS KOHKPETHBIM ciydasMm. Kartepuna Oxciau
OTMEYaeT JOMUHUPYIOIIEe B 0OIIECTBE MEPCOHAIBHOE OTUYXIACHUE OT cMepTH [34, c.
15]. Jlroqun mpuBBIKAIOT BUACTH CMEPTh NPYTHX W CTaparoTcs BOBCE HE IyMaTb O
COOCTBEHHOW WM O cMepTu cBomx Omm3kux. Ctpocc m ['nmesep oTmedaroT, 4TO
aMEpPUKaHIIbl HE CKJIOHHBI OOCYXIaThb CMEPTh B aOCTPAaKTHBIX KaTETOPHSX,

npeanodmnTasd KOHKPCTHBIC OIIMCAHMA: «CMCpTB NpeACTaBIACTCA HaM 3anpeTHoﬁ,



TaOyHpPOBAaHHOI TeMOM, U MbI cTapaeMcsi u3oerath (GUIOCOPCKUX HIIM a0CTPAKTHBIX
CYXJCHHUI O CMEPTU». DKCIIH, HAIPOTUB, YTBEP>KJIAET, UTO PA3TOBOP O CMEPTU MOKET
BECTUCH JIMIIIb B a0CTPAaKTHBIX KaTeropusix. Kak TOIbKO peub 3aXOIUT O pealibHbIX
yTparax u OJM3KUX, COBPEMEHHBIHN YesoBeK 3amoiikaer [34, c. 16].

Vkazannbii JI.Poro3unsiMm u A.CTpoccoM mapajgokC pacKpbIBA€T OYEBHUIHBIN
(dakT 4yenoBEeK TOTOB MPUHATH CMEPTh, KaK HEKOE COOBITHE YYKOW >KU3HH, HO
MOJICO3HATENILHO OTBEPraeT CMEPTHOCTh KaK 4YacThb COOCTBEHHOHM XH3HH. B 3ToM
OTHOIIEHUU  CXOJHBI  TO3UIMH  TPEJCTABUTENCd  Pa3IUYHBIX  OOIIECTB:
aMEepUKAHCKOTO, 3alagHOro U poccuiickoro. IlpencraBieHus MaccCoBOro CO3HAHHS O
CMEPTH YIUBUTEIHHO CXOKH JUISI Pa3HBIX CTPaH U COLUYMOB.

OnHako BBIBOJ U3 HAYYHOI'O M OOLIECTBEHHOI'O JUCKYpCa TEMbI CMEPTH JIMIIAET
CMbICTa OOCYXKICHHSI IEHHOCTh JKM3HW M TPUBOAUT COBPEMEHHOE OOIIECTBO K
9K3UCTEHLUMOHAILHOMY Mapaaokcy. TaOyupoBaHHOCTh pa3roBopa O CMEPTH HE JaeT
o0aymMaTh mpeacTodiee U npoucxojsuiee. [loatomy TeMy HE0OXOAMMO BEPHYTH B
0O0I11IeCTBEHHBIN AUCKYPC.

Bo3sBpamascs Kk mpeaMery Hallero MCCleN0BaHus, CIeAyeT MOIYEPKHYTh, YTO
PUTYaTbHO-TIOXOPOHHBIE YCAYTH TaK JK€ BOCIPUHUMAIOTCS OOIIECTBOM Kak
taOyupoBanHbie. B KpacHosipckoM Kpae oOIIeCTBEHHOCTh MOTpeOoBaja 3aropoauTh
KJIaJIOWIIA IITyMO HM30JISIITMOHHBIMHU 3a00paMy M BBIHECTH 3a IPeAeibl Topoaa O(pHUCH
(bupM pUTyaTbHBIX YCIYT.

C nmpyroil CTOPOHBI CaKpaJdbHBIM XapakTep MAaHHBIX YCIYT HE TO3BOJISIOT HaM
BOBCE BBIUEPKHYTHh MX W3 HaydHOro muckypca. [IpobGnemaTtukoil cMepTH U TOTO YTO
MIPOUCXOANT TIOCTIE Hee 3aHUMAIOTCS: TeOJIOTHS, 330TepHKa, punmocodus. Bonmpocamu
OPUHATUS KU3HU W CMEPTH B TOM BHUJIE, B KOTOPOM OHa SBJEHA JIOASIM B
OIIYIIEHUSIX, 3aHUMAIOTCS TICUXOJIOTHUS ¥ ICUXUATPHSL.

Jlpyroii pakypc WuCClIeIOBaHHUsS ITaHHOW MPOOJEMATHKU — PUTYaTIbHOCTD.
Putyanpl, 3TO 3HauMMas XapakTepucTHKa (YHKIMOHHpOBaHHS couuyma. OHu

BBICTYIIAIOT HHCTPYMCHTOM OpraHH3alu COHI/IaHBHOfI ZKHN3HHU.



Puryansl, 3TO JE€MOHCTpPATHBHOE JEHCTBHE, MPUBJIEKAIOIINE BHUMAHUE
COLIMAJIBHOTO OKPYXEHUS K (peHOMeHY WM npoobsneme. OHU NpU3bIBaHbl HE MPOCTO
IPUBJIEKATh BHUMAHKE, HO MPOBOLIMPOBATh HA ONPEIECICHHOE OTHOLIEHUE. Putyansl
CO3/1al0T OOIIMI MCUXOJOTHUECKU (OH y COLMAIBLHOM TPYyMIbl, YTO GOPMUPYET Y
YJIEHOB IpYIIBl conepexuBanue. CoaepkaHue JaHHOTO SMIATHUYECKOIO OTHOLICHMUS
OTIPENENAETCS LIEIIbIO IPOBEICHUS pUTYAJIa.

Hcropuuecku puTyaiabl UIpaidu OOJIBIIYIO pOJIb B COLMAIM3ALMN WHIUBUJA,
Obun (OopMOIl mepenayn ombITa MEXAY MOKOJIEHUSAMU. Putyansl gopmupoBain u
(GOpMHPYIOT ONPENEIECHHYIO0 COILMAIbHYIO HJIEHTHYHOCTh. bBBITh NPHYACTHBIM K
pUTYallbHOM MpaKTHKE, COOMIOAaTh pUTYalbl COOOLIECTBA, 3HAYUT OBIThH €ro
IIOJIHOIIPABHBIM ONPEIEICHHON COLMAIBHON rpynmbl. C COLMOJOTHYECKONW TOYKH
3peHus, PUTyaJ oOmpeAensercss Kak (yHIaMEHTalbHBIA 3JEMEHT OOIIECTBEHHOU
KU3HU, YHUBEpCaJbHas (popMa OpraHu3aluy U HEHHOCTHO-HOPMATUBHOM PErysiuu
coluajgbHOro mnopsaka. B >ku3Hu oOuiecTBa puUTyalbl aKTUBHO HCIOJB3YIOTCS B
VIOPABJICHUYECKOW TMpaKTUKE, TaK Kak oOcCOObIM 00pa3oM BO3ACHCTBYIOT Ha
(bopMHpOBaHKE U YTBEPKIIEHUE COLMOKYJIBTYPHBIX HOPMATHBOB.

B coBpemMeHHOM colMyM€ poOJb pPUTYaJOB MEHEE 3HA4YMMa, YEM B
JOVHTYCTPUAIBHOM.

[IpyHIMNIUATBPHO  BaXXHBIM  SIBISIETCST TO  OOCTOSITENBCTBO, YTO B
WHIYCTPUATBHYIO 3MIOXY B )KM3HU YeJIOBEKa Bce 0ojiee 3HAYMMYIO pOJib CTajla Urpath
cnenuduueckas OOIIHOCTh Joaeld. B 0ObIIEHHOM NOHUMAHUM TIOJ PUTYAIOM
MOJIPA3yMEBAETCS  CTAaHJApPTHAsA YCTOMYHMBAs  IIOCJIENOBATEIBLHOCTh  JIEMCTBUM,
MMEIOIIAsl NEPEMOHHANIbHBIN xapakTep. Ilpu 3ToM mpenmonaraercs, 4to puTyan —
auib (GopMabHas Tpoleaypa, TO €CThb LEHHOCTH M CMBICIIbI, MPHUIIHCHIBAEMbIC
PUTYyaJIbHOMY J€HCTBHUIO, HE SBJSIOTCS MOUCTHMHE LIEHHOCTSMU M CMBICIaMHU
WHIUBU/IA, OCYIIECTBIISIIOIIETO PUTYAJL.

PutyanpHas cocraBisiomas B HOXOPOHHOHU cdepe urpaer ocodyro poiib. OHa

OJIHOM CTOPOHBI BBIPAXKAET CKOPOb POJACTBEHHUKOB U ONMKAMILIEr0 OKPYXEHUs



YCOIIIEro, a C JAPYyrod CTOPOHBI, NpPHU3BaHA NPHUBJIEYb BHUMAHUE cOLUyMa K
npoucxonsumemy. [loXxopoHHbIE pUTyalbl UMEET €II€ OJHWH aCIEKT CaKpaJbHOCTH,
CBSA3aHHBIM C TMEpexXoJ0M YCOMNIIEro B HMHOW MHUP U BO MHOIO OTPa)xarorT
AK3UCTEHIIMOHAIBHBIE YCTAHOBKH TEX, KTO €r0 IMTPOBOKAET 33 IPAHb KU3HHU.

C TOYKHM 3peHHs COLMOJIOTUY B JAHHOM KOHTEKCTE CIeAyeT 0OpaTUuTh BHUMAaHUE
Ha COIMAJIbHYIO 3HAUUMOCTb JIAHHBIX YCIIYT, KaK Mbl TMCAJIM BBIIIE, 3/IECh Mbl UMEEM
JIEJI0 ¢ BOIPOCAaMHU LIEHHOCTEH, 00bIYaeB, TPAJAULIMI 1 00pSIIOB.

Takum 00pazoM, Mbl IPUXOJUM K BBIBOJY, UTO PUTYaJIbHO-TIOXOPOHHBIE YCIYTH
— 3TO CEpPBHUC, KOTOPBIA, C OJHOM CTOPOHBI HEOOXOAUM, a C JAPYrOd CTOPOHBI
OOyCJIOBJIEH HCTOPUYECKMMHU U  KYJbTYPHBIMU OCOOEHHOCTAMH  OOIlIECTBA.
CakpanbHble OOpsi/ibl, CBSI3aHHBIE C MOXOPOHAMM Pa3BUBAJIMCH B KaXKIOM COLIMYME
UCTOPUYECKH M TOJIBKO CO BPEMEHEM OHHM CTaId OOBEKTOM 3KOHOMHUYECKOIO
B3auMoieiicTBus [37, c. 85].

B namem Beke (eHoMeH cMepTu cTan TabyupoBaHHBIM. Ee crapatorcs He
3amMeydaTh U JKHUTh, TaK Kak OyATo HE cymiecTByeT [26, ¢. 132]. B KpacHosipckoMm kpae,
HanpuMep, KUTEeNU TpeOylT 3aropoauTh Kiaa0WIla Ha BblE3Jle M3 Tropoja
aHTUIIYMOBBIMU U HempoHuuaeMbiMu 3abopamu. [lo muenuto E.H. Mouceeoii: «C
OINPENEIEHHOIO0 HCTOPUYECKOro IMepuoAa OOCYXKJIEHHWE CMEpPTH CTAaHOBUTCS
TaOyMpPOBAaHHBIM; CMEpPTh IMEpEeMEIIaeTcsl 3a KyJIHChl NyOJIMYHON >KU3HH, a €€
00CTy’)KMBaHUE OTHAETCS COOOIIECTBOM HA «AYTCOPCHUHI» JPYTUM COLIMAJIbHBIM
UHCTUTYTaM - OOJIbHUIIAM, MoOpraMm, HOXOpOHHbIM JoMmaM. (COOTBETCTBEHHO,
UCIIOJIHEHHE pUTyalla TMOrpedeHus TakkKe MepexXoquT B PYKH CHEIHAINCTOB
MOXOPOHHOTO Jena. B pe3ynbraTe Bo3HUKAET cdepa, B KOTOPOM OJaroM CTaHOBUTCS
pUTyas NpOBEACHUSI JOCTOMHBIX TOXOPOH» [28, c. 15].

bonbIIon FOpUANYECKHUI CIIOBAPh, TACT CICAYIOIIEE ONPEICICHUE
PUTYaAJIbHO-NTOXOPOHHBIX YCIIYT: «YCIYTH, CBA3aHHBIE C MOTpeOECHUEM TpaXxaaH, B T.4.
OpraHu3anus oXopoH, 0aab3aMUPOBAHKE, CAHUTApHAs U KOCMeTHYecKas 00paboTka
TPYNOB; 3aXOPOHEHUE U NIEPE3aXOPOHEHUE; YCIYTH KPEMATOPUEB; YXO/ 32 MOTWIION;
U3TOTOBJICHHE TPOOOBY [2, ¢. 539].

MakcumoB U.C. nuier: «PUTyanbHO-NOXOPOHHBIE YCIYTHU - YCIYTH, CBSI3aHHbBIE
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c morpe0eHueM, a TaKkKe CTPOUTEIHCTBOM, PEKOHCTPYKILIHUEH, OJ1aroyCTpOMCTBOM WU
PEMOHTOM OOBEKTOB MOXOPOHHOIO HA3HAYCHHs, OKa3blBaeMble Ha OE3BO3ME3THOM
OCHOBE WM 3a miaty» [20, c. 120].

B coBpemeHHOIl peanbHOCTH B OOJBUIMHCTBE CTPaH CaKpalbHbIE YCIYTH
paccMaTpHBalOTCSl Kak 4acTh pblHKA. B Poccum ecte maxke moroBopka o Tom: «Hrto
pOAUTCS, KPECTUTHCS, KEHUTHbCS W TOMHUpaTh - BCerga Jaoporo». B coBeTckoM
IPOIUIOM cepa pUTyaIbHO-MIOXOPOHHBIX YCIYT CYIIECTBOBAIA, OJHAKO, Oblja Oosee
npo3pauHa. llocne mnepecTpoilku M mpouux pedopmMaTOpcKux Mpouenyp cdepa
PUTYaIIbHO-MIOXOPOHHBIX YCIYT PacTeT B CTPAHE JIOBOJIBHO OOJbIIMMHU TeMiiamu [37,
c. 85]. XapakTepHo pa3BeTBICHUE (PUPM NPEAOCTABISAIOMIUX MOTPEOATHHBIC YCIYTH.
Crnengyer OTMETHUTh, YTO /I JaHHOW cdephbl XapaKTepHa CEepbe3Has KOHKYPEHITUS
MEXJy MYHHUIUIAIBbHBIMU CTPYKTypaMHu, YacTHBIMHU U penuruo3nbiMu. Ha Qone
TpeTbe (a3pl JgemMorpauueckoro Inepexoaa, Korja ypOBEHb CMEPTHOCTH
MPAKTUYECKA PAaBEH YPOBHIO POXKIAEMOCTH, POCT MPEITIOKEHUSI CAKPAIBHBIX YCIYT
BBITJISIIUT NapagokcaibHbM [ 14, c. 41].

C npyro#i crtopoHsl (UHAHCOBBIM Kpu3uc, HaudaBmmiics B 2009 romy wu
yCyryOUBIIMICSI B HACTOSIIIEe BpeMs, KaK U JIFOOOW Ipyro Kpu3uc, Mo MpOrHO3am
aHAJIMTUKOB, NIPUBENIET K pocTy cmepTHOCTH [14, c. 31]. OgHako, npu BceX paBHBIX
MPOYMX, TAKOE KOJIMYECTBO MPEIJIOKEHUN PUTYabHO-IIOXOPOHHBIX YCIYT KaKeTCs
HEapryMEHTUPOBaHHBIM [ 19, c. 67].

Takum 00pa3oM, OJUH U3 TE3UCOB, APTYMEHTHPYIOMIMX COLMOJIOTHYECKYIO
3HAYUMOCTh AMIUIOMHOM paboOThl, 3aKJII0YAETCAd B TOM, YTO JIAHHBIE YCIYTd HUMEIOT
CYILIECTBEHHOE COLIMAIbHOE BIUSHHE U OHU KYJIBTYPHO 00ycIlOBJeHHI [25, c. 84]. B
JaHHOW paboTe aHamM3MupyeTcs Ccleayollas NpoOjieMaTHKa: 4YTO M3MEHSETCS B
COLIMAJIBHO-KYJIbTYPHOM  COJEPKaHUM TOXOPOH TOJl BIUSHUEM COLMAIbHBIX
(bakTOpoB, B3aMMOCHCTBHE CAKPATBHOCTH U JIEMOHTPATUBHOCTH, YTO MEPBUYHO B
PUTYaIbHO-TIOXOPOHHBIX yCIyrax CakpajibHOe WM couuaibHoe. M3yuenue cdepsr

PUTYAJIbHO-IIOXOPOHHBIX  YCIYyI' OIPHACTCA Ha TE3HMC KIAaCCHUKa COLMOJIOTHH



0. JltopkreiiMa 0 ToMm, 94TO cakpaibHOe W mpodannoe He nepecekarorcs [10, 10]. «C
TOYKM 3peHus Jropkreiima, "CBALIEHHBIE BEUIU'" CYTh CUMBOJIbI, 3HAUEHHSI KOTOPBIX
HEJb3d UHTEPIPETUPOBATh B TEPMUHAX CBOMCTB, MPUCYLIUX CAMUM 3TUM Bemam» [35,
c. 19].

Uccnenoanne E.H. MowuceeBod TOBOPUT O TOM, YTO B pPe3yibTare
pernpe3eHTald 0THOMOMEHTHOTO M CaKpaJlbHOTO U MPOo(aHHOTO B U3y4aeMO HaMH
cdepe mosrydarenu puTyaTbHO-TTIOXOPOHHBIX YCIYT OPHUEHTHPYIOTCS HE HA CTOMMOCTD
U MHUHUMH3ALMAIO 3aTpaTr, a Ha HEHHOCTH W Tpaauiuu comuyma. Camo mo cebe
JICHE)KHOE BBIPAYKEHUE CTOMMOCTH pPUTyajla BBIMJISAUT HE JIOTUYHO W B OOJBIION
cTerneHu HMHUYHO. OHa U3 Mpo0IeM, BUJIUTCS B TOM, YTO CKOPOSIIIHE POJCTBEHHUKH
HAXOJIATCA B CAKPAIbHOM COCTOSIHUM CO3HAHHSI M TOTOBBI MOTPATUTH JIIOOBIE JICHBIU
Ha JOCTOMHOE nmorpedenue oam3koro [28, c. 10].

Hcxoas u3 BCEro BBINIECKA3aHHOTO, CIEAYET MPU3HATh, YTO JAHHBIA MPEIMET
UCCIIEIOBAHUSI paccMaTpPUBAETCsl Pa3HbIMU HAyKaMH, a BHYTPU COLMOJIOTUYECKOTO
3HaHUS OH 3aTparuBaeT Takue cQepbl Kak: COIHUOJOTHS PEIUTHH, COLMOJIOTHS
AMOLUNA U SKOHOMHYECKAs COLIMOJIOTHSI.

CmepTh, Kak colMalIbHBIM (DEHOMEH paccMmaTpuBaliach B pabdorax Crpaycca,
donca, Dynrona, Knapka, Bepnona, Hemuporckux [8, c¢. 19]. IIpobiema
TaOyMpOBAaHHOCTH TEMbI CMEpPTH paccMmaTpuBaeTcsi B paborax MnbsicoBa, Dnmaca,
Apseca, JlaBpukoBoii [29, c. 26].

PutyanpHOE€  CONMpOBOXIEHWE CMEPTH M TOXOPOHHAas  OOPSTHOCTH
aHaIu3upyroTCs B padotax baitdypuna, bpyanoro, CenakoBoii, Benenkoit, ['ypeBuua,
Kpemnesoii, Hocosoii [21, c. 111].

N3ydyenue OOpSITHOCTH W CO3JaHUS PUTYaJOB OTPaKEHO B TeKcTax PynHena,
['nebkuna, Kamnapc, 3akosuu, Kpreienena, [lonumyk, bpomies [21, c. 117].

C comumoIornuecKoi TOYKM 3pEHUS TAaHHYIO0 TeMy HE0OXOIMMO pacCMaTpPUBATh B
CUCTEME, B CHHEPTUU TIPEICTABICHUNA OBITYIOMUX B COIIMYME O CMEPTH, TPAJAUIIHSIX,

oOpsilax ¥ HOpMax, a TaKKe YCTAaHOBOK OJiarornojydaresieil U npeicTaBUTeNen yciayr



B JJaHHOM HamnpasieHuu [38, c. 13].

C TOYKM 3pEHHUs] CUCTEMATU3AINHN TEOPETUUECKUX U SMIIUPUUECKUX PE3YIHTATOB
MPOBEJICHHBIX paHee HUCCIEJAOBAHUM B OO0JACTH COLMOJIOTMM CMEPTH, COIMOJIOTUU
OMOLIUN, KyJIbTYpHOM aHTPOIOJIOTUA W SKOHOMHYECKOW COILMOJIOTMH MpobieMa
noapo6Ho npoananuszupoBana E.H. Mouceesoii [28, c. 3]. Yka3aHHBII aBTOp cUUTAET
HY>KHBIM M3y4aTh BIUSHHUE SMOIMI U MpoOsieMbl TaOyUpPOBAaHHOCTU TEMBI CMEPTH Ha
COLIMAJIbHYI0 OpraHu3aluio c@epbl PUTYaTbHO-TIOXOPOHHBIX YCIOyr, a HWMEHHO
BBIJICJICHUE KYJIbTYPHBIX OTpPaHUYEHUW, BIUAIONIMX Ha IOBEJICHHE YYaCTHUKOB
cdepsl.

Cdepa puTyadbHO-MOXOPOHHBIX YCIYr HMMEET JeI0 OJAHOBPEMEHHO M C
CaKpaJIbHbIMH M C SKOHOMHUYECKMMH ACIEKTaMU KU3HEAEATEIbHOCTH counyMa. Ha
PBIHKE MPOUCXOJUT MOHETHU3UPOBAHUE OOPAJIOB CBSI3aHHBIX C TAaKUM CIOKHBIM
CakpajbHO U SHEPreThuYecKku eHOMEHOM Kak cMepTh [28, c. 3].

B3auMonpoOHUKHOBEHHE CaKpaJlbHOTO M TpOo(aHHOTO B JaHHOW CHUTYyaIllUH
NpEACTaBIIeT CcO0OM  JTOCTAaTOYHO KOMIUIEKCHBIM BOMNPOC JJIS  COLMOJIOra.
Heobxoaumo, mMOAYEepKHYTh, YTO OJW3KKME YMEpIIET0 OOBIYHO HAXOMSTCS B
COCTOSIHUM KJIMHHYECKOTO TOpsl, Ja)Ke€ €CIM YMHpAET IMPECTapesiblii YelOBEK, Ybs
CMEPTh OXKHJIa€Ma, CTPECC OT TMOTEPU MOKET OBbITh BBITECHEH B II0JICO3HAHHE.
CrnenoBaTelnbHO, HEOOXOIUMO TMPUCYTCTBUE PACTIOPSIUTENS IOXOPOH, KOTOpHIE
SBJISIIOTCSL TJIaBHBIMU KOOPAMHATOPAMH pUTyayia MOTrpeOCeHUs, KOHTPOJIUPYIOT €ro
MPaBUJILHOE WMCIIOJHEHUE M OTBEYAIOT 32 TO, YTOOBI MOXOPOHBI MPOILIU JOCTOHHO
[28, c. 4].

Oco00EHHOCTh COLMAIBLHOM CTOPOHBI MPEOCTABICHUS pacCMaTpPUBAEMOU yCIyTu
3aKJIIOYaeTCsl €me W B TOM, YTO MPEINHUCAHHBIE HOPMBI NIPOBEACHUS pUTyasla
HAKJIQJbIBAIOTCA Ha TMOBEJEHUE ToJiydarened yciayr. MOXXHO BBIJCIHUTH: >KECTKO
YCTAHOBJICHHbIE CPOKHU OKa3aHWS YCIIyT, PEJIUTUO3HbIEC MPEANOUYTEHUS, COIUAIbHbIE
HOPMbI MOBEAECHUS, MPEACTABICHUS O XKU3HU U cMepPTH. CI0XKHOE 3MOIMOHAIBHOE
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BbIOODPY (opMBbI yeiayru. Beibop hopmbl ycayru ee moiyyaTesd MOTYT BOCIPUHUMATD
yepe3 TNpU3Mbl CBOMX OTHOIIEHUH C YCOMIIMM. OTO MOXET OBbITh HUACH O
CBOCOOpa3HOM MOCMEPTHOM OOIIEHUH, BO3JaHUU YBAKEHHS U MOCIEIHUX MOYECTEH.
JleMOHCTpaTUBHBIN XapakTep o0psiaa MOXKET BECTH K BEIOOPY O0Jiee TOpOTUX TOBApPOB
U YCIIYT.

OngHOll W3 CTOPOH COLMOJOTHYECKOTO HW3YYEHHUS PUTYyaIbHO-TIOXOPOHHOM
cdepbl, sABISETCS MpoOJieMa HEJOCTaTOUYHOTO TOCYAapCTBEHHOTO PEryIHpOBaHUS
naHHOM cdepbl. Opranbl UCHOJHUTETRHON M 3aKOHOJATEIBHOW BIACTU CTPAHBI
SBJISIIOTCSL BaXXHBIM COIMAJIBHBIM aKTOPOM, OHU TPHU3BAHBI BBIMOJHITHL HE TOJBKO
MOJINTUYECKOE, HO U COLMAaJIbHbIE (DYHKIIMH, B YACTHOCTH 00€CIIEUYNBATH CTAOMIBHOE
colaibHOE caMouyBcTBuUE. [21, c. 111]

B nanHolt cdepe MBI BUAUM OTCYTCTBHE HAJJICKAIIETO TOCYIApPCTBEHHOTO
perynupoBanus. B 1996 rony Obu1 npunst 3akon PO «O norpebeHnn 1 moXopoOHHOM
JIeJIe», YCTAHOBUBILMM B IIEPBOHAYAIIBHON pENAKIIUU, YTO:

- IOXOPOHHOE JIENO SBJIAETCS CAMOCTOSITENbHBIM BUIOM JAESTEIBHOCTH;

- OpraHu3aIys MOXOPOHHOTO JieJla OCYIIECTBISIETCS (eiepaabHBIMU OpTaHAMHU
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHaMH  HWCIOJHUTENIbHOW  BJIACTH  CyOBEKTOB
Poccuiickoit @eaepanuu, a Takke opraHamu MectHoro camoytpasieHust (MCY);

- TpaXkJaHe MMEIOT MPaBO Ha PsiJl COIMAIBHBIX TApAHTUN B YaCTU MOrpeOeHuUs,
BKJIIOYAsl TIPaBa Ha BOJICU3bSIBICHUE JIMLIA O JOCTOIHOM OTHOIIIEHHUH K €0 Ty Moclie
cMepTH, OecIUIaTHOE BBIJECJICHHUE Yy4YacTKa 3eMJIM ISl TMOrpeOeHUs] U IMOJIyYeHHe
COIMAILHOTO MocoOus Ha rorpedenue [21, c. 111].

C npyroii cropoHbl He Obul ompeneneH ¢eaepanbHblii CcyObeKT (opras)
WCIIOJIHUTENILHON BJIACTH, KOTOPBIM peryaupoBas Obl NaHHBIN mporiecc. OTMeHa
JULEH3UPOBaHNUA B NOXOpOHHOM oTpacinu B 2003 romy npuBena K MaJCHUIO
KayeCTBEHHOTO YpOBHA oOciyxuBanus. [locie pepopmbl MecTHOTO camoOymnpaBIeHUsS
B 2007-2009 romax BONPOCHI PETrYJIUMPOBAHHS PHUTYaJbHO-MOXOPOHHBIX YCIYr H

MOXOPOHHOTO Jenia ObLIM OoTHeceHbl K BeaeHuto OMCY. B BeneHum yka3aHHBIX



OpraHOB OKAa3aJUCh TAKXE COJAEP)KAaHHE W yXOJ 3a MECTaMH 3aXOpPOHEHHs. OTO
OPUBEIO K CO3/JaHUI0 MYHHULMNAIBHBIX MPEANPUATHH, KOTOPBIE 3aHUMAIOTCA
MTOXOPOHHBIM JIEJIOM 1 OKa3bIBAIOT CBSI3aHHBIE C 3TUM yCiIyru. [38, c. 276].

[TpaBoBast 6a3a MOXOPOHHOTO Jiejia U COMYTCTBYIOIIUX €MY YCIYT B HACTOSIIUI
MOMEHT jnatupyercsa 90-Mbl rogaMu, YTO CHJIBHO OCIOXHSET paboTy H3ydaemoi
chepsl. HopmaTtuBHO-1paBoBasi 0a3a MOXOPOHHOUW cQepbl HE MOJIEPHUZHPOBAHA B
noipkHo  crenend. B Poccuiickoit  ®enepaumm  He  BbIpaOoTaHa  eIMHAs
rocyJapCTBeHHasi  MOJMTHKA  pa3BUTHS  cepbl  PUTYaTbHO-TIOXOPOHHOTO
oOciy>)kuBaHusl HaceleHus. B sToM HampaBieHuu HeoOxoauma padorta. OmHUM U3
HOBOBBEJICHUI MOXXHO MPEAJIOKUTh CO3JaHHE €IWHOTrO (perepanbHOro OpraHa
WCIIOJIHUTENILHOM BJIACTH MO PETYIISIIIUU TaHHOU Chephl.

B  ycnoBusix HeCOCOOHOCTM  MYHHIMIAIUTETOB  JODKHBIM  00pa3oM
(¢uHaHCUpPOBaTh pa3BUTUE IIOXOPOHHOTO XO34HMcTBa M o0ecrneuyuBaTb YETKOE
BBIIIOJTHEHHWE BCEX MPOLENYP, YCTAHOBJIEHHBIX IpU OpPraHU3aluMd IOXOPOH,
NOXOPOHHAsg cdepa oKa3ajoch B KPUTUYECKOM ToJiokeHUH. lloBcemecTHO
HaOMoMaroTcs (PaKThl HAPYIICHHWS TpaB TOJIydaTesied yCIIyT, HaBS3BIBAHUS YCIYT
(ToBapoB) W 1MOOOpPOB, HaApyLIEHUS AHTHUMOHOIOJIBHOTO  3aKOHOAATENIbCTBA,
HEZ00pOCOBECTHON KOHKYpPEHLUH, AePUINTA KIaJ0UIIEHCKUX 3€Mellb, OTCYTCTBUS
(¢uHAHCUpPOBAaHUS Ha COJAEpPXKAHHUE MECT 3aXOPOHEHMs, HEKOPPEKTHOTO MOBEIEHUS
pabOTHUKOB TMOXOPOHHBIX M MEAUIIMHCKUX CIYyX0. MHOTOYHMCIICHHBIE >KAJIOOBI
HACEeJEHUs] CBSI3aHbl C TEM, YTO CTOMMOCTH IOXOPOHHBIX YCIYyT M TOBAapoOB HE
COOTBETCTBYIOT MX KaueCTBY, & MOTWJbl 3a4acTyl0 MPEIOCTaBISIOTCS 3a B3STKU.
Nudopmanust o cmeptu rpaxkaaH GakTUUECKH MpeBpaTUiIach B TOBApP MOBBIIIEHHOTO
CIpoca CO CTOPOHBI KECTKO KOHKYPUPYIOIIUX MOXOpPOHHBIX (upM. IIpu sTom Bce
«4epHbIe»  3aTpaThl B  KOHEYHOM  CUETE€  BO3MEILAIOTCS  MOTPEOUTENIEM.
[TpoTBOOOPCTBO YACTHBIX MOXOPOHHBIX CIYXKO C MYHUIIMTIATBHBIM CEKTOPOM U APYT
C JPYroM 4YacTO HOCAT KpUMHUHAIbHbIA xapaktep [21, c. 111]. DTo oka3biBaeT

HCraTUBHOC BJIMSIHHEC HaA 06H_I€CTBO, B YaCTHOCTH Ha COLHMAJIIbBHOC CaMO4YYBCTBHC.



Perynspuas tpancmsiuus B CMU undopmanmu o npobiemax naHHOM cdepsl,
BO-TIEPBBIX, MOJHUMAET B OOIECTBEHHBIA NUCKYpC TaOyHMpPOBAaHHYIO TEMY CMEPTH,
BO-BTOpbIX, (OPMHUPYET OIIYIICHWE HECTaOWIBHOCTH OOIIECTBA, IMOBBIIIACT
COIMATILHYIO TPEBOKHOCTS. [21, ¢. 111]

Psn uccnenosareneit (ILLE. Ynanos, I'"H. CroTkuH) BBIACISIOT TPHU OCHOBHBIX
JTana pa3BUTUSA PUTYAIbHO-TIOXOPOHHBIX YCIYr B coBpeMeHHou Poccuu. llepBbrit
CBA3aH C TOCHOJCTBYIOIIMM ITOJIOKEHUEM TOCYJAPCTBEHHBIX (MYHULIUIAIbHBIX)
INOXOPOHHBIX CIIY’K0, Kak OBLIO YCTaHOBJIIEHO B coBeTckoe Bpems. C pa3BuTHEM
pHIHOUHBIX OTHomeHu B 1990-¢ rr. cdopmupoBancs cMmemanHas cdepa
PUTYaIIbHO-MIOXOPOHHBIX YCIYT, XapaKTepU3yIOascs JAEMOHONOINU3AUEN U OCTPO
KOHKYPEHITMEH MEeXIy MyHUIIMTIAILHBIM 1 YaCTHBIM cekTopamu. Ha TpeTheM aTane (c
Hayasna 2000-x) 0003HAUMIICS CYIIECTBEHHBIM KOJWYECTBEHHBIN MEPEBEC YaCTHBIX
XO3SIUCTBYIOLIUX CYOBEKTOB B 3TOM cdhepe— Mo pa3IudHbIM OlleHKaM 110 54-70%» [23,
c. 45].

K konmy 2000-x cyuiecTBEHHOE BIMSHUE Ha cepy pUTYyalTbHO-IIOXOPOHHBIX
yciayr okaszana mnosutuka, mnpoBoauMas DAC Poccun. IlpaBonmpumeHurtenbHas
IpaKkTUKa OJHO3HAYHO yKa3aja Ha TO, YTO IMPEeAnpusiTUs BceX (popM coOCTBEHHOCTH
Ha JAaHHOM PBIHKE PaBHONPABHBI, MYHUIIUITAJIbHBIE CIICITUATM3UPOBAHHBIC CITY>KOBI HE
UMEIOT HUKAKUX Mpe(epeHIinii Mo OTHOIICHHUIO K IPYTUM yYaCTHUKaM pbIHKA. Bb1o
BBISIBJICHO M OJHO M3 OCHOBHBIX HapyIIEHUH aHTUMOHOIOJIBHOTO 3aKOHOAATENbCTBA,
OPUBOMSIIUX K JOucOaIaHCy M KOPPYMIMH, — Tepeaada psga NPpsSMbIX (QYHKIHMA
MYHUIIUTIATUTETOB XO35UCTBYIONUM cyObekTaM. [lo utoram ananusa, mpoBEIEHHOTO
®AC Poccuu B 2009 rony, B 61 cyonsexkre PO Ha Tepputopun 390 MyHULIMTATIBHBIX
oOpa3oBaHUll BBISIBJICHBI MPU3HAKK HapyimieHui crareid 15 m 16 3akona o 3amure
KOHKYPEHIIMH, KOHCTaTUPOBaHa HEPA3BUTOCTh KOHKYPEHIIMU Ha JIOKAJbHBIX PHIHKAX
PUTYaJIbHO-IIOXOPOHHBIX YCIIYT.

[TogBonms mrorm mepBoro maparpada AUTUIOMHON pabOTHI, ClIETyeT OOpaTHTh

BHMMAHHMC Ha pgaa BaXHBIX XAPAKTCPUCTHUK PUTYAJIbHO-IIOXOPOHHBLIX  YCIYT.



Bo-niepBbIX, JaHHBIA IPEAMET UCCIIEIOBAHUSA PACCMATPUBAETCS Pa3HbIMU HAYKaMU, a
BHYTPHU COLIMOJIOTUYECKOTO 3HAHMSI OH 3aTparuBaeT Takue cepbl Kak: COLUOJIOTHUS
PEIUTHH, COLIMOJIOTHS SMOLMI U IKOHOMHUYECKAs! COLIMOJIOTUS.

Bo-BTOpBIX, OCHOBHOM OTJIMYUTEJIBHOW YEPTOU PUTYaAIbHO-IIOXOPOHHBIX YCIIYT
ABJIAETCSL TO, YTO B €r0 pPaMKax IPOUCXOAUT B3aUMOJACHCTBUE CAKPAIBHOIO H
npodaHHOro. B 3TOM KOHTEKCTE PUTYaJIbHO-IIOXOPOHHBIE YCIYTM BBICTYHAIOT, Kak
JyXOBHAas HEHHOCTH JUJIS TOKYIIATEIIs.

B-Tpetbux, 0OpsAI0BOCTb, PUTYAIbHOCTh BCETJa HOCAT JEMOHCTPATUBHBIN
XapakTep M BOCHPHUHUMAIOTCSA MOJYYaTEIsIMA YCIYIM KaK HX B3aUMOJCHCTBHE C

YCOTIIIUM.



1.2 CounajgbHo-g1eMorpaguyecKuii MOPTPET HACEJIECHUS

r.KpacHosipcka

KpacHospck - KpynHENIINK TPOMBILUICHHBIA U KYJBTYPHBIN LEHTP BocTouHOM
Cubupu, cronuua KpacHosipckoro kpas, BTOpOro mno miomiaau cyosexkra Poccun. On
HaxoAuTcsd B caMoM LieHTpe Poccum Ha Mexaypeube HeOonbliol peuku Kaunm u
BeqMKOro Enuces. 3anoxkeHHbld B 1628 roay Kazakamu IIOJ HAyajoM BOEBOJbI
Anpnpes [lyGeHckoro octpor mnepBoHauanbHO HasbiBanu «Kpacuslit sip». CraTyc
ropoga Kpacnosipck momyuun B 1690 rogy, xorma Cubupb OblLIa OKOHYATEIHHO
npucoenuuena Kk Poccun. B 1822 rogy on ctan uenrpom EHucelickoil rybepHuUu.

CoBpemenHbIl KpacHosIpCcK - agMuHUCTpaTuBHBIN HeHTp KpacHosipckoro kpas,
KPYIIHBI IIPOMBILUIEHHBIA, TPAHCIOPTHBIA, HAy4YHBIM W KYJbTYPHBIM ILIEHTP
Bocrounoit Cubupu. UncneHHocth Hacenenus Ha 1 centsops 2015 roga cocrapmisina
1 056,3 TBIC. YCTIOBEK.

Pacnonoxenne ropona Ha peke EHucel, SIBIAIOMIENCS KPYITHOW TPaHCIIOPTHOM
MarucTpajblo, JEJAeT €ro BOPOTaMM Uil BbIxoJa depe3 CeBepHbII MOPCKOW MyTh
ri1yOMHHBIX pernoHoB LlenTpanbsHoit Cubupu Ha MUPOBOI PBIHOK.

KpacHosipck ToCTeneHHO HapaluBaeT JAeMOrpapuyecKkuii, SKOHOMUYECKHM,
VHBECTUIMOHHBI W HAy4YHbIM IIOTEHIMal. B ropome MCTOpUYECKH CIOKHUIACH
MOJIMOTpAaciieBasl CTPYKTypa 3KOHOMUKM. Hapsany ¢ TpaguuuMOHHBIMH Il Kpas
IIPOU3BOJICTBEHHBIMU CEKTOPAMH: METAJIYPTrUeU, JHEPreTUKOW, MAIIMHOCTPOECHUEM
— Bc€ 0oJiee aKTUBHO PAa3BUBAETCSI CTPOMUTENbHAS MHAYCTPUS, UHAYCTPHUSl CEpBUCA,
o0pa3oBaHue U 3/IpaBOOXpaHEHUE, MPOU3BOJICTBO UJEH U TEXHOJIOTHU, B TOM YHUCIIEC B
coluagbHON cdepe, KOTOPBIE MO3BOJISIOT TOPOY COXPAHUTH JIMIUPYIOUINE MO3ULIUU
Y Pa3BUTh CBOKO MHBECTUIMOHHYIO MTPUBJIEKATEIBbHOCTb.

B Havame XX Beka KpacHOSApCK CTaHOBHUTCS MECTOM HMHTEHCUBHOIO



MPOMBIILIEHHOTO, CEJIbCKOX03IUCTBEHHOIO U COLUANIBHO-KYJIBTYPHOTO PAa3BUTHS.
Kpacnosipck pacnonoxxer B lleatpansuoit Cubupw, B 6acceiine pexu Enuceit.
[Toptper KpacHosipcka BKIItOUaeT B ce0s psii MPOTUBOPEUUBBIX XapaKTEPUCTHK:
1) nuaepckue NO3UIKHU 10 MOKA3aTeNsIM 3KOHOMUYECKOTO Pa3BUTHS;

2) cpeAHUI YPOBEHb COLIMAIBHO-AeMOTpaduyeCcKOro pa3BUTHS;

3) KpUTHYECKUE XapAKTEPUCTUKU B 00JIACTH HKOJIOTUHU U 0€30MMaCHOCTH.

ODKOHOMHYECKOE JIUJIEPCTBO  OOECHEUYMBAETCA  JACSATENBHOCTBIO  KPYIHBIX
KOpIIOpalu, npu 3TOM OCTaeTcs HEJIOCTATOYHO pa3BUTOMN
TPAHCIIOPTHO-JIOTUCTUYECKAsE MHPPACTPYKTypa.

JleMorpaduueckue XapakTEPUCTUKM U  YPOBEHb Pa3BUTHSL  COIMAILHOMN
UHOPACTPYKTYphl HIDKE CpPEIHEPOCCUMCKUX Tokazarened. [Ipu cpaBHUTEIBHO
BBICOKOM YPOBHE JIOXOJIOB HACEJIEHUSI COXPAHAETCS OTHOCUTEIHLHO BBICOKUN YPOBEHD
0e3paboTHUIIbl U BHICOKUM YPOBEHb MPECTYITHOCTH.

Kputnueckoit siBnsieTcss cuTyarusi B 00JACTH IKOJIOTHYECKUX 3arps3HEHUN |
uHPpacTpyKTypHOH O€30MacCHOCTH, YTO CBSI3aHO CO 3HAYUTEIBHBIM H3HOCOM
DHEPIreTUICCKOM, TPAHCIIOPTHOM M JKMIIMIIIHO-KOMMYHaIbHON HHOPACTPYKTYD.

Ocob6ennocts KpacHosipcka - ero cpeauHHoe ToyiokeHue B Poccuiickoit
@epnepanuun 1 EBpasuun, a Takke yAaJIEHHOCTh OT OCHOBHBIX MECT KOHIEHTpALHUH
MIPOMBIIJIEHHOTO MPOU3BOJICTBA M HACEJECHUS, HAXOIAIIMXCS B €BPOINEUCKON 4acTH
Poccun.

Hacenenue ropoga — 1 066 934 yenoseka. (2016). Hacenenue ropoackoro
okpyra Kpacnosipck — 1 067 861 uenoBek. B Kpacnosipckoii arnomeparnumu
MPOKMBAET 00JIee MOIyTOpa MUJUTHOHOB k)uTene. OPUImaibHO B TOCTCOBETCKOE
BpeMsl B TOPOJI€ MPOU30IIIO CHUYKEHHUE YUCICHHOCTH HACEICHUS: OT MaKCUMAJIbHOTO
yucina 925 teicsy xuteneit B 1992 roxy no 876 teicsiu B 2001 roay. «3akphIThie» Ha
TOT MOMEHT ropojia Kpacuosipck-26 u KpacHosipck-45 (apine JKene3Horopck u
3eIeHOTOPCK COOTBETCTBEHHO), 10 3TOTO BPEMEHH YHCICHHO BXOJIUBIIIHIE B
KpacHosipck, cTanu caMOCTOSTeTbHBIMU €TUHUIIAMU.

JlaHHBIE KOJIMYECTBA KUTEJEH ropoaa B3AThl U3 (heepaibHON CITYHKObI
rocyaapcTBeHHOU crtaTucTuku. OdunnanbHblil cait ciayx0b1 Poccrata www.gks.ru .
Tak ke maHabple OBUINA B3SITHI C €AUHON MEXBEIOMCTBEHHON
UH(POPMAIMOHHO-CTATUCTUCECKON CHCTEMBbI, O(UITHATBHBIN CAlT


https://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B0%D1%81%D0%BD%D0%BE%D1%8F%D1%80%D1%81%D0%BA%D0%B0%D1%8F_%D0%B0%D0%B3%D0%BB%D0%BE%D0%BC%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/1992_%D0%B3%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/2001_%D0%B3%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%BA%D1%80%D1%8B%D1%82%D0%BE%D0%B5_%D0%B0%D0%B4%D0%BC%D0%B8%D0%BD%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D1%82%D0%B5%D1%80%D1%80%D0%B8%D1%82%D0%BE%D1%80%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%96%D0%B5%D0%BB%D0%B5%D0%B7%D0%BD%D0%BE%D0%B3%D0%BE%D1%80%D1%81%D0%BA_(%D0%9A%D1%80%D0%B0%D1%81%D0%BD%D0%BE%D1%8F%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D0%BA%D1%80%D0%B0%D0%B9)
https://ru.wikipedia.org/wiki/%D0%97%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D0%B3%D0%BE%D1%80%D1%81%D0%BA_(%D0%9A%D1%80%D0%B0%D1%81%D0%BD%D0%BE%D1%8F%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D0%BA%D1%80%D0%B0%D0%B9)

EMUCCwww.fedstat.ru. B Tabmuiie ykazaHo pacnpeneneHue KOJIMIecTBa KuTeaei
KpacHosipcka 1o rogam.

KonunuectBo xurtenert KpacHosipcka I'oxbl
912 800 yenoBek 2003 rox
920 900 uenoBek 2005 rox
947 801 yenosek 2009 ron
962 466 yenosek 2010 ron
997 316 uenoBek 2012 rox
1 016 385 yenosek 2013 rox
1 035 528 yenoBek 2014 rox
1 052 218 gyenoBek 2015 roxa

B nauane XXI Beka yuCIE€HHOCTh HAaceJIEHUs TOPO/ia Hayaia BHOBb pacTu (10
927 toicsy B 2007 romy ¥ BBIIIE): YMEHBIIMIIUCH TEMITbI ACTIOMYJISIUHN, YBEITUYUIICS
MPUTOK HU3KOOIIJIAYMBAEMbIX HHOCTPAHHBIX pa00YMX U MUTPAHTOB. MeCTHbIE BIIaCTH
pa3paboTtanu nporpaMmy «MUILTHOHY, BKIIOYAIOUIYI0 YCKOPEHHOE CTPOUTEIBCTBO
OOBEKTOB KUJIbsl U HHPPACTPYKTYPHI.

10 anpensg 2012 roga TeKyIUM CTaTUCTUYECKUM YUETOM OBLIT 3apErUCTPUPOBAH
MUJUTMOHHBIN KUTEJIb TOPOAa.

B nepBom nosnyroguu 2012 roga rnonoxuTenbHas MUTPallMOHHAS JUHAMUKA
HaO0JI01aNIach TOJIBKO B UETHIPEX U3 IBEHAIIATH CUOMPCKUX PETMOHOB; U3 CHOMPCKHIX
ropoJIoB MUTPAHTHI TipeanodnTatoT HoBocubupck u KpacHospck; B mpounx
CUOMPCKUX perruoHax HabJto1anack OTpUllaTeIbHAsS MUTPAIIMOHHAS TUHAMUKA

Temnbl ecrecTBeHHON yObuM B KpacHOsSipcke MPUMEPHO paBHBI CPEIHUM IO

Cubupckomy ¢enepaibHOMy OKpPYry M HUXKE CpeAHMX IO CTpaHe u3-3a Ooiee
MOJIOJIOW  BO3PacTHOM CTPYKTypbl. Bmecte ¢ TeM BOCHPOU3BOJCTBECHHBIE
XapaKTePUCTUKU HACEJICHUS Kpasi MO-MPEKHEMY COXPaHSIOT Oojiee OaronpusTHHIE,
10 CPABHEHMIO CO CPEIHEPOCCUNCKUM YPOBHEM.

KpacHosIpck OTHOCHUTCSI K TpyHIE TOPOJOB CO «CTapbIM HACEIIEHHEM» - JIOJS
HacesneHus crapuie 65 jet B 2009 r. cocraBuna 11,2 % (B PO - 13,8 %). Ilpu stom
HacesneHue KpacHosipcka HECKOJIBKO «MOJIOXKE», ueM B cpeaHeMm no Poccum: nons
HaceJeHus: B TpyaocnocooHom Bo3pacte B 2009 r. cocrasisa 64,8 % (B PO - 62,9

%); 0JIs HACEJIEHHsI MOJIOABIX BO3pacToB - 16,8 %, HaceleHus B CTapIIuX BO3pacTax

- 18,4 % (B P® - cootBeTcTBeHHO 15,9 % 1 21,2 %).


https://ru.wikipedia.org/wiki/XXI_%D0%B2%D0%B5%D0%BA
https://ru.wikipedia.org/wiki/2007_%D0%B3%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%93%D0%B0%D1%81%D1%82%D0%B0%D1%80%D0%B1%D0%B0%D0%B9%D1%82%D0%B5%D1%80

Cpenn TmepeceneHIleB 3HAYUTEIBHOE OOJIBIIMHCTBO COCTABISIOT JIIOAU B
Bo3pacte oT 18 1o 40 ner, T.e. ye3xaeT Haubojee TPyI0CNOCOOHasI U aKTUBHAS YacCTh
HaCeJICHUsI, JKeJIalolasi UMEeTh 00Jiee BHICOKUE CTaHJIapThl YPOBHS KU3HH JIJIs1 CeOs U
JeTel, U UMerolas HanuOOoJbIINE IIAHCHI HA TPYJIOYCTPOUCTBO B JAPYIHX PETHOHAX
Poccun u 3a pyoexom.

HanuonanbHbil CcOCTaB TropoAa OTJIMYACTCS YPE3BBIYAWMHOM TMECTPOTOM U
oompmM paszHooOpaszueMm. B KpacHosipcke mpoXuBarOT mpencTaBUTeNnd 0oyiee cTa

HaIlMOHAJBLHOCTEH.



HammonanesHbBIN cOCTaB

1o pe3ynbpTaTam Becepoccuiickon nepenrcu 2010 roga

Hapon UKCIIEHHOCTB Yell. % OT yKa3aBIIUX HaIl
pycckue 861 855 91,96 %
YKpauHIbI 9610 1,02 %
Tarapbl 9 466 1,01 %
azepOaiIKaHIIbI 7 039 0,75 %
apMsiHe 6714 0,72 %
KHPTHU3bI 6 274 0,67 %
TaKUKU 4310 0,46 %
y30eKku 4266 0,45 %
HEMIIbI 4101 0,44 %
0esopychl 3325 0,35 %
JIPyryue HAMOHAIbHOCTH 20224 2,16 %
BCETO YKa3aBIINX 937 184 100, 00 %
HAIMOHAIBHOCTD
BCETO HaceJIeHUs 974 591
rOpPOJICKOTO OKpyra
KpacHosipck

B 1enom Hepycckoe HaceneHHe MpOXKUBAET BO BceX 0€3 MUCKIIOUEHHUs paioHax
Kpacnosipcka. HarmoHanbHO-KYJIbTypHbIE OOBEAMHEHUS CTAJIM TOSBISATHCS B
Kpacnosipcke ¢ konna 1988 roga. K nauany 2006 1. ux KOJIU4E€CTBO JOCTUTIIO 69, B T.
4. 60 3aperucTpupoBaHHBIX. B pabore 3TuX 00BEeIWHEHWN NPUHUMAIOT Y4acTHE
npeacTaBuTesy nouyty SO Hapo 0B, MPOKUBAIOIINX HA TEPPUTOPUH TOPO/IA.

KpacHosspck  aAMUHHCTpaTMBHO pa3AeiéH Ha 7  pailoHOB. PaiioHbI
KpacHosipcka — 3TO €IWHMIBl aIMHUHUCTPATUBHO-TEPPUTOPUAIBHOTO JICJICHUS

ropona. CornacHo ctatbe 47 YcraBa KpacHosipcka, ynpaBieHue B mpejesax pailoHa


https://ru.wikipedia.org/wiki/%D0%A0%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A3%D0%BA%D1%80%D0%B0%D0%B8%D0%BD%D1%86%D1%8B
https://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D1%82%D0%B0%D1%80%D1%8B
https://ru.wikipedia.org/wiki/%D0%90%D0%B7%D0%B5%D1%80%D0%B1%D0%B0%D0%B9%D0%B4%D0%B6%D0%B0%D0%BD%D1%86%D1%8B
https://ru.wikipedia.org/wiki/%D0%90%D1%80%D0%BC%D1%8F%D0%BD%D0%B5
https://ru.wikipedia.org/wiki/%D0%9A%D0%B8%D1%80%D0%B3%D0%B8%D0%B7%D1%8B
https://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D0%B4%D0%B6%D0%B8%D0%BA%D0%B8
https://ru.wikipedia.org/wiki/%D0%A3%D0%B7%D0%B1%D0%B5%D0%BA%D0%B8
https://ru.wikipedia.org/wiki/%D0%9D%D0%B5%D0%BC%D1%86%D1%8B
https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D0%BB%D0%BE%D1%80%D1%83%D1%81%D1%8B
https://ru.wikipedia.org/wiki/%D0%9D%D0%B0%D1%80%D0%BE%D0%B4%D1%8B

OCYILECTBISIETCS PAalOHHOM  aJIMMHHUCTPAUUEH, SBIAIOIIEUCS IOAPA3AEICHUEM
AnmMuHucTpanuu ropoga. ['nmaBa pallOHHOW aJMUHUCTpALMM Ha3HA4aeTCs IJIaBOU
ropoga. B cBoro ouepenp, IiiaBa paiioHa B IpaBe CaMOCTOSITENIBHO pa3padaThIBAaTh
CTPYKTYpPY pPallOHHOW aJIMUHHCTpALlMH, CO3aBaTh ITAT pA0OTHUKOB aIMUHUACTPALIUU
(32 HCKIIOUEHUEM IMIEPBOrO 3aMECTUTENs), Ha3HAuyaTh PYKOBOJIUTENIEH OPIraHOB
palilOHHOW aJAMMHHUCTPALlMM B paMKaX CBOMX KOMIIETEHUMH W IPHU COIVIACOBAHUU
CBOHMX JICCTBHM C TOPOJICKOM aqMuHUCTparmend KpacHospcka.

Peka Enuceil neaut Becb KpacHosipck Ha 1€BOOEPEkKHYIO U ITPaBOOEPEKHYIO
yactu. JIeBoOepexHast 4aCTh COCTOUT U3 YETBIPEX
paiionoB: LlenTpansHoro, Okta0psckoro, XKeneznonopoxxuoro 1 CoBeTCKOro.
[IpaBoOepexkHast YaCTh COCTOUT U3 TPEX PAlOHOB:
Csepmiiosckoro, Kuposckoro, JIlennnckoro. [IpenmyiecTBEHHO BCsl 1€TI0BAsI )KU3Hb
ropojia CoCpeIoTOYEHa Ha JIEBOM Oepery, BO BceX UeThIpEX palioHax JIeBoOepexbsi.
[IpaBblil Oeper — 3TO pailOHbI pa3MENICHHS MPOMBIILIEHHBIX TPEANPUATHNA U
MPOKUBaHUsI (B OCHOBHOM) X pab0THUKOB. Palionsl KpacHosipcka noapasaensitoTcs
Ha UCTOPUYECKH CIIOKHUBIIHECS MUKPOPAWOHBI.

DKOHOMHUYECKH aKTUBHOE HACEJIEHHE - 3TO Julla B Bo3pacte 15-72 net, KoTopsie

CUMTAIOTCS 3aHATHIMU WU O€3pabOTHBIMH. YPOBEHb 0€3paOOTHUIIBI - OTHOIICHHUE
YHCIEHHOCTU 0e3pabOTHBIX K YHCICHHOCTH SKOHOMHUYECKH aKTMBHOI'O HACEJICHUS B
paccmaTpuBaeMoM niepuojie. B teuenue stHBaps 2016 r. npuzHano 6e3paboTHbIMU 5,2
ThIC. yesoBek (Ha 0,9 Teic. dyenmoBek, wim Ha 14,2% meHnbine, yeM B saBape 2015 r.).
UnCcneHHOCTh TPYAOYCTPOCHHBIX 0e3paboTHbIX B sHBape 2011 r. cocrtaBuna 2,5 ThIC.
yesioBeK. Harpyska He3aHsITOro HaceleHMsl, COCTOSIIETO Ha yYeTe B OPraHax CIy>KObI
3aHATOCTH, HA OJIHY 3asBJICHHYIO BAKAHCHIO COCTaBMIIa 2,6 YelloBEKa.

OpHoll U3 XapaKTEepHbIX 0COOEHHOCTEN phIHKa Tpyna KpacHosipcka B mocnenHue
rOJIbl SBJISIETCS] MPUBJICUYEHUE U UCIOJIb30BAaHUE MHOCTPAHHBIX pabOTHUKOB. OOIas
YHUCIIEHHOCTh MHOCTPAHHBIX PAOOTHUKOB, OCYIIECTBISBLUINX TPYIOBYIO AESITEIBHOCTD
B 2016 r., cocraBuna 27,9 ThIC. YENOBEK M YMEHBIIWIACH IO CPAaBHEHUIO C
npenpiaymuM romgom Ha 10,7 Teic. yenoBek (Ha 27,7%). Hambonee kpymHBIMU
noctaBlukaMu paboueld cunbl B ropox sBisioTces Kwurait (36,1% ot obmiero

KOJIMYeCTBa HWHOCTpaHHOM paboyedt cwibl), rocynapcrBa-yuyactHukun CHI -


https://ru.wikipedia.org/w/index.php?title=%D0%9C%D0%B8%D0%BA%D1%80%D0%BE%D1%80%D0%B0%D0%B9%D0%BE%D0%BD%D1%8B_%D0%9A%D1%80%D0%B0%D1%81%D0%BD%D0%BE%D1%8F%D1%80%D1%81%D0%BA%D0%B0&action=edit&redlink=1

Tamxukuctan, VYkpanHa, Y30eKucTaH. bBONBIIMHCTBO TPYASIIMXCI-MUTPAHTOB
NPUBJIEKATIOCH ISl pabOThl B OpraHU3alusAX CTpoutTenabcTBa - 33,9%; omToBoil u
PO3HUYHOM TOPTOBJIIM; PEMOHTA aBTOTPAHCIIOPTHBIX CPEACTB, MOTOIIUKIIOB, OBITOBBIX
U3eIMA W TPEIMETOB JIMYHOTO MojJb30oBaHus - 16,4%; noObIBalomux U
oOpabaTtbIBatOIIMX MPou3BOACTB - 17,0%; TpaHncnopTta u cBsizu - 5,2%.

KpacHosipck ynepkuBaeT BeAyllMe MO3UIMU IO YPOBHIO CpefHel 3apaboTHOM
aTel U JIEHEXKHBIM JOXOJIaM B pacuere Ha Jylry HaceneHus. CpenHeMecsdyHas
3apabotHas mata B 2016 roay cioxuiack B pazmepe 37 097pyoiei.

B 2016 rony 00beM JI€HEXKHBIX TOXO0J0B HACEJICHUS CIIOKUICS B pazmepe 608,7
MIpHA. pyoseld m yBemumuwics Ha 5,9% mno cpaBHenuto ¢ 2009 r. Hacenenue
M3pAcX0JI0BAJI0 CPEJICTB Ha MOKYIKY TOBApOB U oIwaTy ycnyr 395,5 mipa pyosnei,
yto Ha 7,4% Oomnbmie, yem B 2009 T.

OO61ast cyMMa MpoCpOYeHHOM 3aJI0JDKEHHOCTH 110 3apab0THOM Ij1aTe B Kpae Ha |
anpens 2016 rona cocraBuna 60,2 MuuioHa pyOseil 1 yMEHBIIIIACH TIO CPABHEHUIO
c 1 okts6ps 2009 roga Ha 21,3 %.

bapeepom  commanbHOTO  pa3BUTUSL  CIYXKUT  HE  TOJBKO  cijabas
MH(PACTPYKTYpHAsi OCBOEHHOCTh TEPPUTOPUM Kpas, HE MEHEE CIOKHBI MPOOJIEeMbI
KAauecTBa JKM3HM M 4YEJIOBEYECKOro mnoreHuuana. IIpexxne Bcero, 3Tto Kacaercs
COCTOSIHUS 310pOBbsI HaceneHus. Oxumaemasi IpoJAOKUTEIbHOCTD )KU3HU HACEJICHHS
(63,1 roga) Ha 2 rofa HUXKE CPEAHEN MO CTPaHE.

KpacHossipck ropoa counanbHbld. PaccMoTpenHa comumanbHas CTPYKTypa
Kpacnosipcka, uncneHHocTts xuteneit koroporo Ha 1.01.2010 roma cocraBiser:-
2893,9 Thic.yen. (MyxuwHbl - 13489, sxenumnbl - 1545,0). CoxpamieHue
YHUCIIEHHOCTH JKUTEJEeH Topoja 3a MOCIeIHNE To/ibl OBbIJIO CBSA3aHO KaK C MpPOIleccaMu
€CTECTBEHHOTO, TaK U MEXaHUYECKOTo (MUrpaiusi) IBWKEHUs HaceneHus. [lanHas
JUHAMHKA OTpa)kaeTcsi M Ha (OPMHUPOBAHMM €r0 BO3PACTHO-IIOJIOBOW CTPYKTYPHI.
JluHaMyKa TOKa3zaTrened poKIaeMOCTH W CMEPTHOCTH OINpENEeiuiia XapakTep

HN3MCHCHHUA BCIMYUMHBLI C€CTCCTBCHHOI'O IIPHUPOCTA (Y6I>IJ'II/I) HaceneHus. PeanbHOe



BJIMSIHUE HA YUCJIEHHOCTh U COCTAaB HACEJIEHHUS, KPOME €CTECTBEHHOTO IBUKECHMS
HACEJICHUSI, OKa3bIBAET MUTPAIIUSL.

B passutun KpacHosipcka oTpaxkaroTcsi HauOosee TUIHUYHBIE MPOOJIEMBI
Cubupu, yHACJIEIOBaHHBIE OT IMPOIJIOTO W YCWJICHHBIC TPYIHOCTSIMH IEPEXO0IHOTO
nepuojia. O6ecedeHHOCTh COIMaNIbHON HHMPACTPYKTYPOU, XOTs U OJIM3Ka K CpeIHen
M0 CTpaHe, OTINYAETCS] CUIILHBIMU BHYTPEHHUMH KOHTpacTamu. [IpobieMbl kauecTBa
HACEJICHUsI MPOSIBIAIOTCA B XYAIIUX MOKA3aTeNsAX 37J0pOBbsi U 00pa30BaHUs, TOJBKO
OTYACTH CMSATYAEMBIX 00JI€e MOJIOION BO3PACTHOM CTPYKTYpOH.

Bokpyr KpacHosipcka 1 B camoM ropojie 4YeThIpHAALATh Ki1aaouil. YacTs U3 HUX
o(UIIMAIBHO 3aKpbITa JUIsl 3aXOPOHEHUS, HO TaM MPOJIOJDKAIOT «IOAXOPAHUBATH
poncTBeHHUKOB. Kaxaplii JeHb Ha KIaa0uIax MPOUCXOASIT 3aXOPOHEHHUS.
BocTpeOoBaHHOCTh PUTYANIbHO-TIOXOPOHHBIX YCIYT B TOpPOAE OuYeHb BbICOKasg. C
JPYroMl  CTOPOHBI TOpOXAHE PEryJsipHO TMOJHUMAIOT B  HH(DOpPMAIMOHHOM
MPOCTPAHCTBE BOIMPOC O TMOCTPOMKE KpeMaTopusi, HO pa3pelieHHss Ha €ro
CTPOUTEJILCTBO MPOTUBUTCSA MECTHAS MPABOCIIaBHAs LIEPKOBH U Psij 0OOIIECTBEHHUKOB.
DTO TOBOPUT O TOM, YTO MCCJIEAOBAHUE OTHOIICHUS K PUTYaTbHO-IMOXOPOHHBIM
ycllyram B3pOCIOoro HacejeHusi ropoaa KpacHosipcka akTyalbHO HMEHHO B

COIINOJIOTHYCCKOM KOHTCKCTC.



1.3. Onucanue COUMOJIOrMYECKMX METO0B U3Y4YEeHUSI OTHOILICHUSA

B3POCJIOT0 HACEJICHUSI K PUTYAJIbHO-IIOXOPOHHBIM yCJIyram

Kaxmas Hayka pacrmojiaraeT CBOMM HWHCTpYMEHTapueM, HaOOpOM METOJIOB, C
MTOMOII[BI0 KOTOPOT'O OCYIIECTBIISCTCS UCCIEA0BATEIbCKAS JEATEIbHOCTh M TTO3HACTCS
nctuHa. Habop cnemududeckux METOAOB MCCIEIOBAHHUS COITMOJIOTHYSCKOW HAyKH
MO3BOJIIET HA SMIIMPUYECKOM YPOBHE OTCICAUTh MPOUCXOASIIME B OOIIECTBE
MIPOIIECCHI, T.€. MPOBECTH MPUKJIIATHOE COLIMOJOTHUYECKOE MCCIEIOBAHUE — CUCTEMY
JIOTHYCCKH ITOCJICIOBATEIBHBIX METOJIOJIOTHYECKHX, METOIMYECKUX n
OpraHU3alMOHHO-TEXHUYECKUX MPOIEAYP, MOJTUMHEHHBIX €AUHOMN 1IeJIM — MOJY4YUTh
TOYHBIC OOBEKTUBHBIC JJAHHBIE 00 N3y4acMOM COITMAILHOM SIBIICHHUH.

Cornacno B.I'. HemupoBckoMy, COIMONOTHSA- OJHA W3 OOIIECTBEHHBIX HAYK,
M3YyYaloIluX TMOBEJACHUE JII0JAeH U (PYHKIIMOHUPOBAHKHE OOIIECTBEHHBIX HMHCTUTYTOB
[32,c. 39].

Pa3nuyatoT Tpu OCHOBHBIX BUA COIIMOJIOTMYECKOTO UCCIICIOBAHUS:

1) munotaxkHoe (pa3BeabIBATEIHLHOE);

2) onucaTeNnbHOE;

3) aHAJIUTHYECKOE.

[TumoTakHoe HCclIenoBaHUE — TIPOOHOE HCCACAOBAaHUE, IIpeaABapsIOIIce
ocHoBHOE. OHO TIpeHa3HAYEHO JIsl MPOBEPKU KauyeCcTBa OCHOBHOT'O UCCJICIOBAHUS U
OXBaThIBaeT HEOOJBIINE COBOKYMHOCTH, OCHOBHIBASACH Ha YIPOIIEHHON Mporpamme.
B ero xome mpoBepsroTCS BCe SJEMEHTHI OYIyIIEro HCCIEIOBAHMS, BBISBIISIOTCS
TPYAHOCTH, KOTOPBIE MOTYT BCTPETUTHCS MPHU €ro MpoBeacHHH. YacTo BO Bpems
MUJIOTAKHOTO MCCIEeNOBaHUS (OPMUPYIOTCS HOBBIE THIOTE3bl W COOMpAIOTCA
orepaTUBHbBIE collMoioruueckue naaHHple. OObBIYHO ero mpoBoasaT cpenu 50—100

yenoBek [33, c. 25].



OmnwucarenpHOE HCCIEAOBaHUE OOJiee CIOXKHOE, TaK Kak MO CBOMM IEISM H
3aJja4aM OHO TMpEJrojaraeT MOJyYUTh LEJIOCTHOE MpeACTaBieHHE 00 H3ydaeMoM
aBieHMH. OHO MNPOBOAUTCS MO IIOJHOM MNPOrpaMMe C COOTBETCTBYIOIIHMM
UHCTpyMeHTapueM. OnucatensHOEe HCCIEAOBAHUE MPOBOJUTCS, KOrJa OOBEKT
u3ydeHus — Oompiias OOUIHOCTh JIIOACH, OTIMYANOIIAsAcs pa3HOOOpa3HbIMU
XapakTepucTUKamMu. MOHO BBIIBUTh U COINOCTaBUTb CBSI3U MEXKAY HHUMH,
OCYLIECTBUTH CPAaBHEHUE U COMOCTABIICHNUE.

AHanuTHYECKOE UCCIIEA0BAHNE — CaMblil yIiTyOJeHHBIA BUJ COLIMOIOTHYECKOTO
aHanu3a. llenp ero — BBIIBUTH NPUYMHBI, JIEXKAllMe B OCHOBE Mpolecca Hu
oOycioBnuBaronye ero crneuuduky. Ero moaroroBka tpedyer OOJIBIIOTO BPEMEHH.
OHO HOCUT KOMIIJIEKCHBIN XapakKTep.

B 3aBucuMoCTH OT TOro, M3y4yaercs MNpPEeIMET B CTATHKE WU B JUHAMUKE,
pa3nuyaloT To4YeuyHoe (pa3oBO€) M MOBTOPHOE MCCIEAOBaHUSA. TOUEYHOE OTpa)KaeT
MOMEHTAJIbHBIA Cpe3 XapaKTepUCTUK oObekTa. IloBTOpHBIE HccienoBaHUs OBIBAIOT
TPEHAOBBIMU, TAHEIBHBIMUA U JIOHTUTIOITHBIMHU.

TpeHnoBble OCYIIECTBISIOTCS HAa aHAJOTMUYHBIX BBHIOOPKaX C HMHTEPBAJIOM BO
BPEMEHH B PAMKAX €IMHOW T€HEPAIBHOW COBOKYITHOCTH. OHU JIENATCS HA KOTOPTHBIE
(korga M3y4darT ONpeAesIEHHYI0 BO3PACTHYIO TPYMIy — KOTOPTY) U HUCTOPUUYECKUE
(korga cocTaB KOTOPT MEHSIETCS).

[TanenpHOE Hccieq0BaHUE — ATO 00CIEOBAaHUE OJHUX M TEX K€ JII0JeH depes
OJIMHAKOBBIE MPOMEXKYTKH BpeMeHu. [Ipu HeMm BakHO coOmonaTh eauHooOpasue.
CBeneHusl TOJIy4arOT 00 WHIAMBUIYAJIbHBIX W3MEHEHMsSX. [ J1aBHasg CIOKHOCTh —
COXpaHEHHUE BBIOOPKU OT OJHOTO MCCIIEOBAHUS JI0 IPYTroro.

Eciii MOMEHTBHI MOBTOPHOTO HCCJIEIOBAaHUS BBIOMPAIOTCS C y4yeTOM TeHe3uca
(pa3BUTUSL B TEUYEHUE [JIMTEIBHOIO BPEMEHH) H3Y4aeMOMl COBOKYMHOCTH, TO 3TO
HCCIIEIOBAHNUE HA3bIBACTCS JOHTUTIONHBIM [33, c. 23]..

KonkpeTHoe  cOLMONOrMYECKOE  HMCCIEAOBAHME  MOXET  Takke  ObITh

HIHpOKOMaCHITa6HBIM HNJIN JJOKAJIbHBIM.



Bo Bpems mnpoBeneHUs BCEX HCCIENOBAHUM MPOBOAIT TAK HA3bIBAEMBIN
COLIMAJIBHBII MOHUTOPUHT — CO3JaHKE MPOTrpaMM U 0a3 JaHHBIX TpU oMo OBM.

KoOHKpeTHBbIN BHU COLIMOJOTUYECKOTO HMCCIEIOBaHUS OOYCIIOBIIEH XapaKTepoM
IIOCTABJICHHOW LEJIM, BBIABUHYTBHIX 3a7a4, B COOTBETCTBUU C YE€M pPA3IMYAIOT TPH
OCHOBHBIX BHJIa COLIMOJIOTHYECKOTO HCCIIEIOBAHUS:

- pa3BeIbIBATEIIBHOE;

- ONKUCATENBHOE;

- AHAJIUTUYECKOE.

Pa3BenpiBaTennbHOE HCCIEAOBaHUE - HauOoyiee MNPOCTOM BHUJ MPHUKIATHOTO
COIIMOJIOTHYECKOTO aHAJIN3a, PEIIAET BECbMa OIPAHUYECHHBIE IO CBOEMY COAEPKAHUIO
3aJauM; KaK MPaBUJIO, OHO OXBAaThIBAa€T HEOOJbIINE OOCIETyEeMbIE COBOKYITHOCTH U
OCHOBBIBAETCA Ha YINPOIICHHONW NPOrpaMMe U CKaTOM MO 00bEMY METOINYECKOM
WHCTPYMEHTAPUU — CIICIHAIBHO pa3padaThIBAEMOM [IJISl KaXKIOTO HCCIEIOBAHUS
MakeTe HMHCTPYMEHTOB, MPETHA3HAUYCHHBIX [JIsi cOopa TepBUYHONW HHPOpMaLIUU
(OnmaHK-UHTEpPBBIO, MaccoBasi WM DKCIEpPTHAs aHKeTa, MPOEKThl BBIOOPKH,
MaTeMaTUYeCKU aHalu3 TEepBUYHOM uWHopmManmuu W T.JA.). OTOT BHI
COLMOJIOTUYECKOTO UCCIIEAOBAHUS MOKET npuMeHsaThes [31, ¢. 21].

- Ha TpEeIBapUTEIHLHOM JTamne TIyOOKMX W MACIITaOHBIX HCCIEAOBAHUMN IJis
IIPOBEPKHU METOJAUYECKOTO HHCTPYMEHTAPHUS U €70 KOPPEKLINH;

- 17151 cOOpa «IPUKHUIOYHBIX» CBEICHUM 00 00BEKTE N3YUEHUS;

- B CHUTYyallUM, KOTJa MPEIMET COLMOJIOTUYECKOTO MCCIEAOBAHU MAJIO U3y4EH
WM BOOOILE HE HM3Y4YeH, C TeM YTOObI MOJYYUTh JONOJHUTEIbHBIE CBEICHUSA O
npeaMeTe M OOBEKTE HCCIEAOBaHUS, YTOYHUTh HEKOTOpbIE 3aJayd U THUIOTE3bI
WCCIIEIOBAHUSI, a TAKXKE €r0 METOAUYECKU UHCTPYMEHTAPHU .

B pa3BenpIBaTE€IbHOM COIMOJIOTMYECKOM UCCIEI0BAHUM OOBIYHO MCTOIB3YIOTCS
TaKUe METO/bI cOOpa MepBUYHON MH(OPMALINU, KAK UHTEPBbIO WIIM aHKETHBIN OIpPOC,
IPYNIOBOE UHTEPBBIO METOAOM (DOKYC-TPYIII, TO3BOJISIONINE IPOBECTH €0 B CHKATHIC

CPOKH.



OmnucatenpbHOE WCCIENIOBAHUE TMPEACTABISET CcO00W Ooyiee CIOXHBIA BUJ
COIMOJIOTUYECKOTO aHaIM3a, YeM pa3BEeAbIBATEILHOE KCCICOBAHUE, TaK Kak I10
CBOMM IIEJISIM U 33J]a4aM OHO IMPEAINoJaraeT noiyyeHue SMIUPUIEeCcKo HHPOpMaIIUH,
JAIOIIEH OTHOCUTEIHHO IIEJIOCTHOE TMPEeCTaBIeHUE 00 N3ydaeMoOM 0OBEKTe, SIBJICHHH.
[IpoBenenre wucciaeAOBaHUS OMUCATEIBHOTO THMa TpedyeT pa3paboTku Ooree
CJIOHOW U T0IPpOOHOM MPOrpaMMbl UCCIIEIOBAHUS C UCIOJIb30BAHUEM METOJUYECKU
anpoOMPOBAHHOTO MHCTPYMEHTAPHSI, YTO 0OECIIEYNBACT €T0 OOJBINYI0 HAJEKHOCTD B
Mpollecce M3YYEeHHsS BaKHEUIUX HJIIEMEHTOB HcCcienyeMoro oobekra. JlanHoe
UCCJICIOBAaHUE OOBIYHO TPUMEHSCTCS TOTAa, KOTJa OOBEKTOM HCCIICIOBAHUS
BBICTYIIAa€T  OTHOCUTEIBHO  OoJiblliasi  OOLIHOCTh  JIIOJIEH,  OTJIMYArolasics
Pa3HOOOpa3HBIMU XapaKTEPUCTUKAMU (HaceJIeHHe Topojia, pailoHa, 001acT, peruoHa
U T.J.).

AHaUTUYECKOE HCCIEIOBAHUE - CaMbId CJIOXKHBIM M TIIyOOKHMH BHI
conojorndyeckoro ananusza [32, c¢. 35]. Ero 1enp COCTOUT HE MPOCTO B OMHUCAHUU
CTPYKTYPHBIX  JJICMEHTOB  HW3y4aeMOTO SBJICHHWS, HO W B  BBISICHCHUU
MPUYUHHO-CJICICTBEHHBIX CBSI3€H, JIeKAIIUX B OCHOBE PacCIpOCTPAHEHHOCTH,
TUHAMUKH, CTAaOMJIBHOCTH/HECTAOMIBHOCTH JaHHOTO SIBJICHHUS. AHAIUTHYECKOE
UCCJIEIOBAHUE PACCMATPUBAECT KOMIUIEKC (PAKTOpOB, BIMSIONIMX Ha OOBEKT
WCCJICIOBAHUSI, BBIJICNSISI CPEM HUX OCHOBHBICE UM BTOPOCTENICHHBIC, BPEMEHHBIE U
YCTOWYWBBIC, SIBHBIC WM JIATEHTHBIC (CKPBITBIC), YIIPaBIsSEMbIE M HEYIPaBIIsSEMBIC.
[Iporpamma Takoro uccienoBaHus pa3pabaThIBa€TCs TIIATEIIBHO U 3aHUMAET MHOTO
BPEMEHH, TTOCKOJIBKY 4acTo TpeOyeTcsi coOpaTh MpeaBapUTelIbHYI0 HHOpMaIHo 00
OTJICTBHBIX CTOPOHAX HCCIACAYEMOTO SIBICHHS, 0oOpamasch K pa3BeIbIBATCIHLHOMY
WM ONMUCATEIHbHOMY WCCIEOBAaHMI0. B XoJe aHaJIUTUYeCKOTO WCCIIEeIOBaHUS
MPUMEHSCTCS KOMIUIEKC COITMOJIOTHYECKMX METOJIOB, KOTOPBIC OTOJHSIOT ApPYT
Jpyra, — pa3IndHbIe (OPMBI ONPOCa, aHATU3 IOKYMEHTOB, HAOI0/IeHNE.

ComnuanbHBIA  DKCIIEPUMEHT  SIBJSIETCS  PA3HOBUIHOCTBIO  AHAIATUYECKOTO

HCCIICAOBaHUA. Ero IMPOBCACHUC nmpearoaracTt CO3JaHHC cnenyaibHOU



OKCIIEPUMEHTAILHOM  CHUTyallud  TYTeM  W3MEHEHUS  OOBIYHBIX  YCJIOBHM
(GYHKIIMOHUPOBAHUSA UCCIIETYEMOTr0 OOBEKTA.

Conuosiornyeckuii ~ onpoc  SBJISETCS  CHEUU(PUUECKUM  COLIMOJOTUYECKUM
METOJIOM HCCJIEIOBaHMsI, 0€3 KOTOPOTO HE OOXOAMTCA HH OJIHO COIIMOJOTHYECKOe
UCCJIeI0BaHKE. DTOT COLMOJIOTHYECKUN SMITUPUUYECKUN METOJ] HE3aMEHUM Ipu cOope
OTpaHUYEHHOr0 0ObemMa MHGOpPMALIMK Y OOJIBIIOTO YKCIIa JIOJEH U MOXKET BBICTYaTh
B IBYX Bunax [33, c. 11]:

- aHKETHPOBaHHUE, KOTJ]a ONpalliBaeMblil caM 3aIoJIHAET aHKETY B MPUCYTCTBUU
aHKeTepa WU 0€3 HEro; MOXKET ObITh OYHBIM U 3a04YHBIM; cpelu (HOpM 3a04HOTO
aHKETUPOBaHUSI HambOoJee pachpoCTpaHEH MOYTOBBIM OINPOC, a TaKkKe MPECCOBBIN
(uepe3 rasery, JKypHall); 3HAYUMBIM TMPEUMYIICCTBOM aHKETUPOBAHUS SIBISETCS
MPUHIIAT AHOHUMHOCTH, OJIHAKO Ja)K€ OH HE TapaHTHUPYET, YTO OTBETHI PECIIOHICHTA
(ompammBaeMoro) OyAyT MpaBIMBBIMU, MOITOMY HCCIEIOBaTENb JODKEH BCEra
YUUTHIBATH JIAHHBIN (PaKTOP MPHU aHATN3E TOJIYYCHHOU HHPOpMAIUK;

- HWHTEPBBIOMPOBAHME, KOTOpOE TpEeAnojiaraeT JUYHOE OOIIeHHEe C
OTIpalTMBaeMbIM, KOTJ]a MCCIEI0BATENb CaM 3aJaeT BOMPOCHl U (PUKCHUPYET OTBETHI.
Ono mnpoBoautca B (opMme TUOO0 NPSIMOTO HMHTEPBBIO (WIMIIOM K JHMILY»), JHOO
OIOCPEOBAHHOTO (HATIpUMeEp, Teae(hOHHOE UHTEPBHIO).

Y4acTHUK COLMOJIOTHYECKOTO OMpOca, OTBEYAIOIINUNA Ha BOIPOCHI MHTEPBbIOEpA
(uccnenoBatess), HA3bIBACTCS PECIIOHACHTOM.

B cucreme MeTon0B MPUKIATHON COIMOJIOTUU Pa3InYatOT MacCOBbIE OMPOCHI U
CTICIIMATN3UPOBAHHEIE, TIPEICTABIICHHBIC B BUE SKCIIEPTHOTO OMpOca.

OKCHEepTHBIA OMPOC KaK Pa3HOBUAHOCTh COIMOJIOTMYECKOTO Ompoca Ha
YMIUPUYECKOM YpPOBHE, IO3BOJSET IMPOBEPUTH JTOCTOBEPHOCTH M OOBEKTHBHOCTH
MOJydeHHOW WHGOpPMAIMM Ha OCHOBE MHEHHUS CIICNHUATNCTOB B HCCIEIyeMOMH
o0nacTu.

MaccoBbie 0npoChl IPUMEHSIOTCA B T€X CIy4asxX, KOTJa HE0OX0AUMO OMPOCHUTH

0O0JIBIIIOE YHUCIIO mozxeﬁ. OCHOBHBIM HCTOYHHKOM I/IH(bOpMaI_II/II/I B MaCCOBOM OITpOCE



ABISAIOTCA  jAeMorpaduyeckue,  COUMaIbHO-MPOdecCHoHaNbHBIE,  3THUYECKUE,
PEJIMTHO3HBIE U IPYTHE TPYIIHI HACETCHHUS.

Commosnorndeckoe HaOIOJIEHUE SBISICTCS BAXKHBIM  METOAOM IPHKIIATHOM
COLIMOJIOTUM U TPEACTABIACT COOOM IeJeHaNpaBICHHOE CHCTEMaTU3MPOBAHHOE
¢uKCHpOBaHWE WCCIIEJIOBATENIEM CBOWCTB M OCOOEHHOCTEH H3y4yaeMOro SIBJICHUS,
oobekTa. [lpu HaOMIOIEHWUM W3ydYAIOTCA IOBEACHUECKHE OCOOCHHOCTH JIIOJICH,
KOTOpbIe (PUKCHUPYIOTCS HCCienoBaTesieM B OJaHKE WM JHEBHHMKE HAOMIOACHUS, B
¢oTo- M BUIEOCBEMKE M T.O.; coOupaercs MepBUYHAs HUHPopMaLus, KOTopas
BKJIIOYAET B ce0sl aHaJIM3 BCEro Mpoliecca HAOMIOJEHUSI BO BCEM €ro pasHooOpa3uu
(moBeneHNe, SMOIIMHM, MUMHUKA YYaCTHUKOB DKCIIEpUMEHTa U T.1.). HaOmronenne kak
HAy4YHBIH METOJI IIMPOKO MPHUMEHSETCS B NCUXOJOTMH U COLMAIbHOW NCUXOJIOTHH,
CHCIMATU3UPYIONINXCS Ha HM3yYEHUU TIOBEIEHUS JIIOACH, OJHAKO B COIMOJIOTHUHU
JaHHBIA METOJI TaK)KE€ HAIIeJl CBOE MPEAMETHOE I0JIE U MO3BOJIAET C YCIEXOM pelaTh
MHOTHE BOIPOCHI COLMOJIOTUYECKOTO aHAN3a.

KoHTeHT-ananu3 npeacTaBisieT coO00M KOJIMYECTBEHHBIM aHaAINU3 JHO00ro poja
COLIMOJIOTUYECKON MH(OpPMAIMK, B YACTHOCTU JOKYMEHTOB- MPOTOKOJIOB, JOKJIAJOB,
nyoJIMKaUi  pa3IMyHoOro pojaa, nuceM u  T.J. JlaHHBIA  COIMOJIOTHYECKUI
SMIUPUYECKUN METOJ IOMOTaeT YMEHBUINTh CYOBEKTHUBHOCTh Kad€CTBEHHOI'O
aHaJln3a MOJIyYeHHOW B pe3yJbTaTe COIIMOJIOTMYECKOro UCCIIENOBaHUs H(OpMAaLIUK.
B mHacrosmee Bpemsl TMpPUMEHEHHE OSTOTO METOJa CBSI3aHO C  ITUPOKUM
UCIOJIb30BaHUEM KOMITbIOTEPHBIX TEXHOJIOTHUH.

['maBHOW uepTOW pa3BUTUS COBPEMEHHOIO HMH(POPMALMOHHOTO 00IIecTBa
CTaHOBATCS CETH, CBS3BIBAIOIINE MEXKTY COOOM I0aei, MHCTUTYTHI U TOCYJapCTBa.
PacnipocTpaneHue WHTEpPHET-NIPAKTUK, WM OHJAWH-TIPAKTUK, HE MOTJIO HE
OTpPa3uThCS HAa PA3BUTUU METOAOJOTHH COITMOJIOTHYECKOW HAyKH, HW3yJarolien
OOIIECTBO ¥ BCE MHOTOOOpa3ne MPOIECCOB, MTPOUCXOISIINX B HEM.

Toueunoe (pa3oBoe) uccienoBanne odecrneurnBaeT HHGOPMAIUIO 00 N3yIaeMOM

00BEKTEe Ha MOMEHT €To HN3Yy4YCHUA, HO HC IO3BOJIACT CACIATh BbIBOJAbLI O JMHAMUKE



€ro U3MEHEHHI U TEHACHUUAX Pa3BUTHSL.

[ToBTOpHBIE HCCTENOBAHUSI TPOBOJATCS HA MPOTHKEHUU OMPECICHHOTO
BPEMEHH 4epe3 KOHKPETHBIM MPOMEKYTOK BPEMEHH Ha OCHOBE €AMHBIX MPOTPaMM U
METOJMYECKOTO HMHCTPYMEHTapusi ¢ Ielbio cOopa wHOOpMaImu 00 H3y4aeMoM
SIBIICHUU, OOBEKTE M €€ CPaBHEHHUsA, C TE€M, YTOOBI BHIIBUTH JTUHAMHUKY H3y4aeMOTO
oowekTa. [Ipu 3TOM TOBTOpPHOE HCCIIe0BaHNE UMEET CBOM OCOOCHHOCTH, CBSI3aHHBIC
C UCCJIEAYyeMOU BEIOOPOUYHONM COBOKYITHOCTBIO (COBOKYIMHOCTh PECTIOHJICHTOB).

B mnamem wuccnenoBaHuu, Mbl OyAe€M HNPUMEHSTb METOJl AHKETHUPOBAHUS.
PaccMOTpuM 3TOT coLIMONIOrnYEcKuii MeTo 0oiee moapOOHO.

AHKETHpOBaHHE - TO MPOLEAYpa MPOBEACHUS ONpoca B MUCHbMEHHON (hopme ¢
MOMOUIBIO 3apaHee MOATOTOBICHHBIX OJaHKOB. AHKETHI (OT (hp. «CIIHCOK BOIIPOCOBY)
CaMOCTOSITENIFHO 3aMOJTHSIIOTCS PECIIOHICHTAMHU.

OnHMM U3 THOHEPOB HCIOJIb30BaHUSA 3TOro Merojna Obul @peHcuc [anbToH,
U3y4YaBIIMN MPOUCXOXKACHUE YMCTBEHHBIX KayeCTB JIMYHOCTU [0 CaMOOTYeTaM
OTIpalIvBaeMbIX. Pe3ynbTaThl MpOBEICHHOTO aHKETUPOBAHUS OBUTH MPEAICTABICHB UM
B KHUTE «AHTIIMIICKHE JIFOAN HAYKU: UX MPpUpoa u BocouTanue» (1874).

JlaHHbBIN METO 00JIaaeT CIeAyIONIMMH TOCTOMHCTBAMHU:

- BBICOKOM ONEPAaTUBHOCTHIO MOTYUYEHUS HHPOPMALUH;

- BO3MOXKHOCTBIO OpraHU3alliy MacCOBbIX 00CIIeI0BaHUM;

- CpPaBHUTEJIBHO MaJIOW TPYJOEMKOCTHIO MPOIEAYp MOATOTOBKH M MPOBEACHUS
WCCJIEIOBAHMM, 00pabOTKH UX PE3yIhTATOB;

- OTCYTCTBHEM BJIUSHHS JIMYHOCTU M TIOBEIICHHUS OMPAIMBAIOINIETO Ha paboTy
PECTIOH/ICHTOB;

- HEBBIPAXEHHOCTBIO Y HCCIEAOBATENsl OTHOIIEHUH CYOBEKTHBHOTO
MPUCTPACTHS K KOMY-JIUOO U3 OTBEYAIOIINX,

B mnamem wuccnenoBanuu, Mbl OyAeM MPUMEHSTb METOJl AHKETHPOBAHUS.
Paccmotpum 3TOT cormoniorndeckuii Metoz 0osee moapooHO.

AHKETUPOBAaHME - 3TO MPOLEAYpa MPOBEACHUS ONpoca B MUCbMEHHON (hopme C



MOMOIIBIO 3apaHee MOATOTOBICHHBIX OJaHKOB. AHKETHI (OT (p. «CIHCOK BOIIPOCOBY)
CaMOCTOATEIBHO 3aIOJIHSIOTCS PECTIOHIEHTAMU.

B kadecTBe MeTO1a MCCIIEIOBaHUS BHIOPAH aHKETHBIA OMPOC. AHKETHBIN OMPOC
Jy4ll€ BCEro MOJIXOJIUT B TOM CJIYy4ae, €ClIM HYKHO BBIICHUTh MHEHHE OOJIBIIOrO
KOJIMYECTBA JIIOJIEM OTHOCUTENIBHO KaKOW-IHOO mpoOsieMbl, T.K. YHUCIO BCEX
PECIOH/ICHTOB JTAaHHOTO uccienoBanusi cocrapisier 500 4elnoBeK, OMpoc SBISIETCS
OJIHAM W3 CaMbIX ONITUMAJIbHBIX METOJIOB.

Kak mbl yxke ormewanu, B KpacHosipcke 1 066 934 xuteneil, mosToMy MbI
BBIOpAIM U3 BCEX METOJIOB COLMOJIOTMU UMEHHO aHKeTupoBaHue. C Apyroil CTOPOHBI
B HaieM ropojie 14 kiman0uil, Ha KOTOPBIX PEryJIIPHO NPOUCXOIAT 3aXOPOHEHHUS, YTO

MMOJYCPKHUBACT CONUOJIOTHYCCKYIO AKTYAJIbHOCTD HAIICTO UCCIICIOBAHUS.



I'JTABA 2. COHUOJOI'MYECKOE NCCJUIEJOBAHHUE
«OTHOWEHMUME B3POCJIOT'O HACEJIEHUSA I''KPACHOSAPCKA
K PUTYAJIBHO-ITIOXOPOHHBIM YCJIYT'AM»

2.1 IIporpamma wucciaenoBanusi «OTHOUIEHHE B3POCJIOrO

HaceJieHHus r.KpacHosipcka K puTyajibHO-IIOXOPOHHBIM yCJIyram)

AKTyaJIbHOCTb ~ HCCJICIOBAHMS ~ OTHOLIEHWS  B3pPOCIOTO  HACEJIIEHUS K
PUTYaJIbHO-IOXOPOHHBIM yCIIyraM OIpPEAEseTCs 1eUCTBUEM HECKOJIBKUX (PaKTOPOB.

Bo-nepBeiX, B 3TOW cepe SPKO BBIPAXKEHO B3aUMOCHCTBUE CAKpPaJIbHOIO H
npodanHoro (B TepMuHoioruu J./[topkreiima). PUTyanbHO-MOXOPOHHBIE YCIYTH, C
OIIHOW CTOPOHBI, SIBJISIIOTCS  PSANOIIOJIOKEHHBIM — CIIy4aeéM TOBAPHO-IAEHEKHBIX
OTHOILICHHWM, BCTPAaMBAIOTCS B HSKOHOMHUYECKYIO cuctemy obmiectBa. C apyroi
CTOPOHBI, 3TH YCIYT'H OKa3bIBAIOT JJISl TOTO, YTOOBI JOCTOMHO MPOBOJUTH YMEPIIETO B
MUp HHOH, TO e€cTb OQOPMUTH B COLMAIBHOM JEHCTBUM 3K3UCTEHIMAJIBHBIC
MIPEACTABICHUSI O XWU3HU M CMepTH. lIpm 3TOM pHUTYyanbHO-IOXOPOHHBIE YCIIYT'H
ONPENEIATCA CYLIECTBYIOIIMMU COLMAIBHBIMA HOPMaMM M HOCST  SIBHBIU
JIEMOHCTPATUBHBIA XapakTep. IJTOT ABOMCTBEHHBIM MOAXOJ] K TNOHUMAHUIO CYTH
PUTYaJIbHO-NIOXOPOHHBIX YCIYT XapaKTepeH s oOIecTBa, KaK B HCTOPUUYECKOMN
PETPOCHIEKTHUBE, TAK U HA COBPEMEHHOM JTalle €r0 Pa3BUTHS.

Bo-BTOpBIX, B COBPEMEHHOM HaM MHPE MHOTO BHHMMAaHHUS MpU NOTrpeOCHUU
yaensiercsi  oOpsimoBoil  ctopone. [lomymsipHocTh ¥ pacmiMpeHUe — BIMSIHUS
MPaBOCJIaBHUS MPUBEJIO K TOMY, UYTO AK€ HE CUUTAIOIIME Ce0sl BEPYIOUIUMU JIOAU
MPUTJIAIIAKOT  CIYXKUATENIEW LEpKBU [JI1 OTHEBAHMS, YACTO PYKOBOIACTBYSACH

CJIO)KHBIMM MOTHBaMH OT «TaK HIPHUHATO», N0 «HA BCsAkuWil ciywail». C ppyroit



CTOPOHBI, KpoMme mpaBociiaBusa B Poccun, m Ha Tteppuropun KpacHosipckoro kpas B
YaCTHOCTH, JEUCTBYIOT MHOXECTBO JIpPYITMX JICHOMUHAIMWA: XPUCTUAHCKUX,
OyJIMCTCKUX, IIaMAaHUCTOB U TMpodee. ITO XapaKTepusyeT JApyrod acnekt
AKTYyQJIbHOCTH MCCIICIOBAHUsI, CBSI3aHHBIA C TEM, KaK OLCHUBAIOT COBPEMEHHBIC
PUTYaAIbHO-TIOXOPOHHBIE  YCIIYTU JIIOAHM, JKUBYIIME B CTOJb MHOT0OOpa3HOM
COLIMOKYJIbTYPHOU Cpee.

B-Tpetbux, OOpsSA0BOCTh, PUTYaJIbHOCTh BCET/la HOCIT JIEMOHCTPATHUBHBIM
XapakTep U BOCHPUHUMAIOTCS IIOJIYy4YATEIsIMU YCIYI'M KaK MX B3aUMOJEHUCTBHE C
YCOIIIIUM.

[Ipobyiema ucclieoBaHUsI OUEPUUBAETCSI C OJTHOM CTOPOHBI T€M, YTO M3YUYCHHE
PUTYAIbHO-TIOXOPOHHBIX YCIYT Majo MpopadOoTaHO B COIMOJOTHHU, WCCIEIOBAHUS
BEJINCh TOJBKO B MOCIEIHUE TObI, @ C IPYrOl CTOPOHBI OTCYTCTBHUEM AKTYaJIbHBIX
JTAHHBIX 00 OTHOILIEHUH B3pOCJIOro HaCeJIeHUA r.KpacHosipcka K
PUTYAITBHO-IIOXOPOHHBIM YCIIyTaM.

OOBEKTOM HAaIIero MCCIEAOBaHUs SIBISIETCS B3POCIOE HACEJICHHE Topoja
KpacHosipcka.

[Ipenmer —  oTHomieHWE  B3pocioro  HacenmeHusi  T.KpacHosipcka K
PUTYAIIBHO-IIOXOPOHHBIM YCIIyTaM.

[lenb: BBIABUTH OTHOLIEHWE B3pocioro HaceneHuss r.KpacHosipcka K
PUTYaIbHO-TIOXOPOHHBIM YCIyTaM.

['mnore3a-ocHOBaHue: B3pocioe HacelleHue TI.KpacHOsSpcka OTHOCHTCA K
PUTYaIbHO-TIOXOPOHHBIM yCIIyTaM B OCHOBHOM B HETATUBHOM KIIKOUE.

[ 'unoreswl-ciiencTBue:

1. YpoBeHb WHGOPMHUPOBAHHOCTH PECTIOHJIECHTOB O PHUTYAIbHO-TIOXOPOHHBIX
yCIIyrax CpeaHuu;

2. Y 10BIETBOPEHHOCTh PECHOHICHTOB PUTYaTbHO-NIOXOPOHHBIMU YCIyraMu Ha
CpPEIHEM YPOBHE;

3. Haubonee 3HaYMMBIMH XapaKTEPUCTUKAMHU PUTYaJIbHO-TIOXOPOHHBIX YCIYT



JUIsl HaceJIeHHsl Oy1yT Ka4eCTBO U COOTBETCTBUE PUTYaIly;

4. PeCIOHIEHTBI OTHOCSTCSL K PUTYAJIbHO-IIOXOPOHHBIM YCIyTraM HETaTUBHO.

B coOTBETCTBMM € TIOCTABJICHHOM MLEJIBIO W BBIABUHYTBIMU THIIOTE€3aMHU
ONPEAENSIIOTCS CAEAYIOIINE 3a/1a41 UCCIIEI0BAHUS:

l. BbIssBUTB YPOBEHb MH(POPMUPOBAHHOCTH HaceJIeHUs 0
PUTYAIBHO-IIOXOPOHHBIX yCIIyTax;

2. N3yunts YPOBEHb YAOBIIETBOPEHHOCTH PECIIOH/ICHTOB
PUTYAIBHO-IIOXOPOHHBIMH YCIIyTaMH;

3. BbIssBUTB 3HAYMMBbIE TUTSI HaCEJIeHUS XapaKTEPUCTUKU
PUTYaIIbHO-TIOXOPOHHBIX YCIIYT;

4. OnpenenuTs OTHOLIEHUE PECIIOHAECHTOB K PUTYaIbHO-IIOXOPOHHBIM YCIIyraM.

HNucTrpymenTapui

AHKeTa, cocTosas u3 13 Bonpocos.

Bb100poYHasi COBOKYIIHOCTh

['eHepanbHas COBOKYMHOCTh — >kuTenu r.KpacHosipcka oOIIell YMCIEHHOCTHIO
1 066 934 yenoBek.

B kadecTBe BBIOOPOYHOTO METOAA HCMOJB3YETCS Cily4yallHas BbIOOpKA.
DJeMEeHTbI TeHEepaJIbHON COBOKYITHOCTH OTOUPAINCh CIyyaliHbIM 00pa3oM Ha pa3HbIX
yJIMIax ropoja. Y cioBus BeIOOpKu: oT 18 mo 80 ser.

Bri6opounas coBokynHocTh coctaBisieT 500 yenoBexk.

O0ocHOBaHME METOA UCCJICAOBAHNSA

B kauecTtBe MeTOJa MCCIIEI0BaHUS BbIOpAH aHKETHBIM ONpPOC. AHKETHBIN OMpOC
Jy4lle BCEro MOJIXOJIUT B TOM CJIy4ae, €Clid HY>KHO BBIICHUTb MHEHHE OOJIBIIOTO
KOJIMYECTBA JIIOJIEH OTHOCHUTENBHO KakOW-TMOO MpoOJeMbl, T.K. YHCIO BCEX
PECNIOH/IEHTOB JTAHHOTO uccienoBaHusi coctabisger 500 4enoBek, ONpoc SBISETCS
OJIHAM W3 CaMbIX ONITUMAJIBHBIX METOJIOB.

Taxxe Mbl OyaeM HCIONB30BaTh METOJ KOHTEHT-aHAIW3 il 0O0pabOTKU

OTKPBITBIX BOMPOCOB B aHkeTe. [[ns oOpaboTku Bompoca Nel( aHKeThl, KOTOPHIH



noctpoeH 1o mkasie Jleiikepra, Mpl Oy/1eM UCHOIB30BaTh METO[l, MPUMEHSIEMBIN IS
U3yYEHHUS B3aMMOCBS3€i MKy 3HAUCHUSIMU MIEPEMEHHBIX - (DAKTOPHBINA aHAIIU3.

OO0bsicHeHHEe MPEAIOJIAraeMbIX NIPOBEPKe rHIOTE3 UCCIeA0BAHUS

B aHkete BOMpPOCH COCTAaBJIEHBI TakuM 00pa3oM, YTOOBI BBITOJHUTH
IIOCTABJIICHHBIE B MCCJICNOBAHMM 33Ja4M M YCTAHOBUTb, KAKWUE THUIIOTE3BI
NOATBEPINIINCH, A KAKHE HE MTOATBEPINIIUCE.

Takum oOpa3om, B XoAe pa3paOOTKH MpPOTpamMMbl HUCCIEIOBAHUS OBLIU
BbIIEJICHBl OOBEKT, TMpeAMeT wucciaenoBanus. [loctaBieHsl nenu U 3agauu
uccienoBanus. ONHCaHbl, MPEANOJIAraéMble TUIOTE3bl, KOTOPHIE COOTBETCTBYIOT
MOCTAaBJICHHBIM 3a7avyaM. Takxe pa3padoTaH MHCTPYMEHT HCCIEAOBAaHMS, AHKETa,

KOTOpasi COCTOUT U3 13 BOIpoOCOB.



Ta6JII/IHal-COOTBCTCTBI/Ie IpcarojaracMbelXx BOIIPOCOB € 3aa4YaMU U THIIOTC3aMHU

HCCICAOBAaHUA.

Ne | 3agaua Bormpocsl I'unoresa

1. | BeIsiBUTH ypOBEHD ITonp3oBasuCh 11 Bel YpoBeHb
UH()OPMUPOBAHHOCTU | PUTYATBHO-TIOXOPOHHBI | ”HHOPMUPOBAHHOCTHU
HACEJICHHUS O MU yCIIyTaMH B PECIIOH/IEHTOB O
PUTYaAIbHO-TIOXOPOHH | TOCJIETHUE TSTh JIET? PUTYaTBbHO-TIOXOPOHHBIX
BIX yCIyTax Kaknmu yCIyTax CpeaHuMn
PUTYaTbHO-TIOXOPOHHBI
MH yCIIyramu Bel
ITOJIb30BAJIHC.

B kakyro opraHnuzanuo
Bol oOparnanucs?
OTkyna y3HaIu O
NpEANPUATAN?

[Touemy oOpaTUIMCh
MMEHHO Tyaa?

2. | U3yunutb ypoBEHb Ecim  roBoputs B | YIOBIETBOPEHHOCTH
YAOBJIETBOPEHHOCTH | LIEJIOM,  JUYHO BBl | peciOHIEHTOB
PECIIOHICHTOB YAOBJIETBOPEHBI PUTYaIbHO-TIOXOPOHHBIMU
PUTYaIbHO-TIOXOPOHH | OKa3aHHBIMU yCIIyraMM Ha CpPEIHEM
BIMU yCIIyraMHu PUTYaIbHO-IIOXOPOHHBI | YPOBHE

MU yCIyTramu?

Ha Bam B3risag, Ha
KakoOM YpOBHE ceidac
OKa3bIBAIOT
PUTYaAIIbHO-TIOXOPOHHBI
€ YCIyrd B HalleMm
ropoje?




Tabmumal (oxoHuanne) COOTBETCTBUE MPEAINOIaraeéMblX BOIPOCOB C 3a7adyamMu

H THUITIOTC3aMM UCCIICA0OBAaHUA.

No | 3apgaua Bonpockl I'unoresa
3. | BeisiBuTh 3HaUMMBble | YKaxuTe, mnoxanyicra, | Haunbonee 3HaunMbIMu
JUTSl HACEJICHHUS HACKOJIbKO BaJKHBI JUIA | XapaKTEPUCTUKAMU
XapaKTEPUCTUKHU Bac  xapakTepUCTHKHU | pUTYaJIbHO-IIOXOPOHHBIX
PUTYAIBHO-IIOXOPOHH | PUTYaJIbHO-IIOXOPOHHBI | YCIIYT JUJIsl HACEICHUS
BIX YCIIyT X YCIyT, yKa3aHHble B | OyJIyT KauecTBO U
Tabnuue? COOTBETCTBHUE PUTYyAILY
Ouenure, MOXKaIYyNUCTA,
1o TUM
XapaKTEPUCTHKAM
OKa3aHHbIE Bawm
ycayru? (o
MMTHOAJJIPHOW  IIIKAJIE,
Ile «OOUH» — OYEHb
IUI0XO, «IISITh» — OYEHb
XOPOIIIO)
4. | Onpenenuthb VYkaxure, noxainyicra, | PecnonneHTsl OTHOCATCS K
OTHOLIEHUE CTENEHb CBOETO PUTYAIbHO-TIOXOPOHHBIM

PECIIOHIEHTOB K
PUTYaIbHO-IOXOPOHH
BIM yCIIyram

corjiacusi ujim
HEcOorJiacus ¢
MpeACTaBICHHBIMU
HIKE CYKICHUSMH,
OTMETHUB B KaXKJIOH
CTPOKE TOJIbKO OJWH
BApUAHT OTBETA?

yCJIyraM HETaTHUBHO




2.2 YpoBeHb WHG(POPMHUPOBAHHOCTH B3POCJOr0 HACeJEeHUS

r.KpacHosipcka o puTyajibHO-MIOXOPOHHBIX YCJIYrax

Jnst Toro 4TtoObl MPOAHAIM3UPOBATH OTHOIICHHE K PUTYaTbHO-TIOXOPOHHBIM
yciyram  B3pocioro  HaceneHuss ropojga  KpacHospcka ~ Obl1  MpoOBeseH
COLIMOJIOTHYECKU ompoc. MHCTpyMeHTOM ompoca SBISIETCS aHKETa, KOTopas
COJICP’KUT B ceOe OMNpeeIEHHOE KOJIMYECTBO BOMPOCOB, KOTOPHIC HA HAIl B3IJISIA
MIOMOTYT BBIICHUTH YKa3aHHOE OTHOILICHUE.

AHaJM3 JaHHBIX ObLT MPOBEJCH ¢ moMolibio porpamMmmbl SPSS, Microsoft Office
Excel.

B xone uccnegoanus 6s110 onporiieHo S00 pecrioHIEeHTOB.

[lepBas yacTh BOIPOCOB B aHKETE OblLla HaNpaBjieHA HA OMPEICIICHHE YPOBHS
MH()OPMHUPOBAHHOCTH PECTIOHJIEHTOB O PUTYAIbHO-TIOXOPOHHBIX yciyrax. s Toro
4YTOOBl MPOAHAIM3UPOBATH OTHOIIEHWE PECIOHJEHTOB OBLJIO BaXKHO TOHAT,
MOJIb30BAIUCH JIU PECTIOHICHTHI PUTYAILHO-TIOXOPOHHBIMU yciryraMu. C 3TOH 1eJbro
NEepBBI BOMPOC ObUT CPOPMYIMPOBAH KaK BOMPOC-UHIUKATOP TOTO YTO JAHHBIM
PECTIOHJIEHT MOXKET KaKuM TO 00pa3oM OIIEHUTH HCCIEIyeMbId HaMU MPEaMET WU
HeT.

Hns TOTO YTOOBI y3HATh, MOJIb30BAINCH M PECIIOHICHTBI
«PUTYATLHO-TTIOXOPOHHBIMHU YCIyTaMu» B aHKETE MPEIJIOKEHHON PECTIOHIEHTaM ObLI
chopmynupoBan Bompoc «[lomp3oBanmuce nu  Bbl  puUTyanbHO-TOXOPOHHBIMH
ycllyramu B nociieaue nsth jer?y». (Tadmuna B.1)

BonbIIMHCTBO pecrnoHIeHTOB, a UMEeHHO 73% BbIOpanu oTBeT Ne 1, T.e. «may.
27% BouiOpanu otBer No2 - «HeT». MOXHO TOMYEPKHYTh, YTO PECHOHIEHTHI C
HEOXOTOM OTBEYalu Ha BOIPOCHI AaHKEThl. TeMa HCcClIeOBaHUSl BbI3bIBANIA y HUX
HETaTHBHBIC OSMOIMM W «IUIOXHE BOCIIOMWHAHUS», Kak (OpMyIupoBaIM CaMu

pecrnioHAeHThl. MoNoapIX Jrofeil, HEOOXOAMMBIX JJisi BBIOOPKH, MPUXOIAUIOCH



yrOBapuBaTh NPOUTH aHKETUPOBaHUE. B JTaHHOM MOMEHTE NMPUXOAWIOCH CChUIATHCS
Ha MaTepualbl CPEJCTB MAcCOBOM MH(OpMaIK O paboTe PUTYaIbHO-TOXOPOHHBIX
yCIyT U TaKUM 00pa3oM OOBSACHATH aKTyaJIbHOCTh MCCIEA0BAHUSA U HEOOXOIUMOCTb
yuyacTus B HeM. Jlroau crapiie TpuauaTH ydacTBOBaJIU B ompoce 0oJjiee OXOTHO, HO
4acTO CCBUIAJIMCh HA 3aHATOCTb M OTCYTCTBHUE JKEJIAHUSA IIOPTUTh HACTPOCHHE.
BBICOKYIO TOTOBHOCTH K YYacTHIO B OIPOCE NMPOSBWIA IIEHCUOHEPHI, PECIIOHICHTEI
crapuie nsATuaecaTd maTH jger. OHM TOBOPWIM O TOM, YTO B JaHHOH cdepe,
OTHOILIEHWE K KOTOPON MBI UCCIIEIYEM, JaBHO HEOOXOAMMO HaBeCcTH MOpsAnok. C
COOJIIOJIEHNE TEHIEPHOTO COOTBETCTBHSI TOXE MPUILIOCH IMOTPYIUTCSA, TaK Kak
TOTOBHOCTh MPHUHATH YYAaCTHE B MCCIEAOBAHWU MPOSBISUIM B OCHOBHOM JIMIA
YKEHCKOTO 11014, @ MY>KYMHBI TOJIBKO B BO3PACTE 34 IIECTHAECAT.

Htak, u3 500 ompoiieHHbIX OOJIbLIE MOJOBUHBI, & UMEHHO CEMBJIECAT TpPH
IIPOLICHTA, IOATBEPAWIM, YTO OHHU II0JB30BAJIUCh PUTYAIbHO-IIOXOPOHHBIMHU
ycayramu.  JIBaamarb  ceMb  IPOLEHTOB  ONPOILUEHHBIX,  COOOLIMIM,  YTO
PUTYalbHO-IIOXOPOHHBIMM  yCIIYTaMH OHM HE Toyb30Banuch. Cpemm TexX, KTO
IIOJIb30BAINCH PUTYAIBHO-IIOXOPOHHBIMU YCIIyIaMU JIIOJAU B OCHOBHOM OT JBaJLATH
JEBSITU 10 BOCBMHUIECATH JET. lIAThmecaT BOCEMb IMPOIEHTOB W3 HHUX YKEHILUWHBI,
COPOK J1Ba MpPOLIEHTa — MY>XUuHBL. W3 Tex, KTO He Mojb30Bajics — Oobllas 4acTb
JFOAM JI0 IBaJIaTH JEBATH JIET 000UX IOJIOB.

CTOUT OTMETUTBH, YTO PECIIOHICHTHI, HE MOJb30BABIINECS JAaHHBIMU YCIyTaMH, B
HEJSIX JOCTHXKEHHsI 00Jee BBICOKOM JOCTOBEPHOCTH pE3yJIbTaTOB, HE OTBEYAIM HA
CJIEIIOLIME OCHOBHBIE BOIIPOCHI aHKETHI, & MIEPEXOAT Cpa3y K IMOCIECIHUM BOIIPOCAM.
A uMeHHO 27% ONpOILIEHHBIX COOOUIWIIN, YTO PUTYaJIbHO-IIOXOPOHHBIMU YCIyraMH
OHM HE NOJIb30BAJINCH.

Takum 00pa3om, MPOAHATM3UPOBAB OTBETHI HA MEPBBIM BOIPOC, MOKHO MPUITH
K BBIBOJy, 4YTO PECHOHIEHTHI XOPOLIO 3HAKOMBI C PUTYyaJIbHO-IIOXOPOHHBIMHU
ycnyramu. He monp3oBasiack MMM 4yTh  MEHBLIE TPETH  ONPOIICHHBIX.

CJ'ICI[OB&TCJILHO, OoubIIIe ITOJIOBHUHEBI PECIIOHACHTOB ITOJIB30BAJIMCh



PUTYaJIbHO-IIOXOPOHHBIMH YCIYTaMHU.
Bropoii Bompoc Kacaicsi BHJa PUTYaIbHO-IIOXOPOHHBIX YCIYT, KOTOPBIM
MOJIB30BAINCH PECHOHAECHTHI. (Cleayer OTMETHTh, YTO HAa HEro HE OTBEYAIH
PECIIOHJIEHTHI, HE MOJIb30BABIIHNECS JaHHBIMHU yCIyraMu, B LUENSIX JOCTUXKEHUs Oosee
BBICOKOM JIOCTOBEPHOCTH PE3yIbTaTOB. A UMEHHO 27% OMPOIICHHBIX COOOIIUIIN, YTO
PUTYaIbHO-IOXOPOHHBIMU yCIIyraMU OHU HE MOJIb30BAIKCH.

Bropon Bonpoc 3Byuan Tak: «KakumMu puTyasbHO-IIOXOPOHHBIMM YCIyramMu Bel
noJyib30Baiuch? (Bribepure, noxanyicra, OJUH WIK HECKOJIBKO BApUAHTOB OTBETA)) .
(Tabmuma B.2)

BapuaHTbl OTBETOB Ha 3TOT BONPOC OBLIM B35AThl U3 BONBIIOrO HOPUANYECKOTO
CJIOBApsl, KOTOPBIM OIMCHIBAET BUJIBI YCIYI, ONHUPAACh HAa TOCYAApCTBEHHBIC
CTaHAapThl. B 4acTHOCTM B KayecTBE OTBETOB PECIOHACHTAM OBbUIM MPEIIOKEHBI
CJIEIYIOLME BBl pUTYAIBHO-ITIOXOPOHHBIX YCIIYT:

- OpraHu3anus NOXOPOH;

- Oanb3aMUPOBAHME;

- caHuTapHasi 00paboTKa Tena;

- KOCMeTHhuYeckas 00paboTka Tena;

- 3aXOPOHEHHE;

- IEpE3aXOPOHEHHUE;

- Kpemarusi;

- YXOJ1 32 MOTWJION;

- U3TOTOBJIEHUE TPOOOB;

- U3TOTOBJICHUE MAMSITHUKOB;

- IpyToe.

Haunbombiiee 4uciio pecrnoHIEHTOB OT YHCJa OMNPOIICHHBIX, a UMEHHO 95%
M0JIb30BAJIMCH CIIEYIOIIUMU BUJAMU YCIIYT:

- OpraHu3anus NOXOpPOH;

- caHuTapHas 00paboTka Tena;



- KOCcMeTu4eckas 00paboTka Tena;

- 3aXOPOHEHHE;

- U3TOTOBJIEHUE TPOOOB;

- U3TOTOBJIEHUE MaMSTHUKOB.

banp3zamMupoBaHue U KpeMaIMIO0 HE OTMETHII HUKTO U3 PECIIOHICHTOB.

N3 uncna ykazaHHbIX Bbile 95% pECOHAEHTOB, KOTOPBIE IOJIB30BAIUCH
HIECThIO HanboJee BOCTPEOOBAHHBIX BUOB PUTYAIbHO-TIOXOPOHHBIX YCIYT, YCIYToM
0 YXOIy 3a MOTWJIOM YCONIIEr0 POACTBEHHHKA IOJb30BAIMCH OJMHHAALATH
NpOLIEHTOB. JlaHHAas ycayra CpaBHUTEIBLHO HE BOCTPEOOBaHHA Y JKUTENEH ropoja.

Yciayroil 1o Mmepe3axOpOHEHHIO MOJIb30BAIMCh BCETO TPU IMPOLIEHTA U3
YKa3aHHbBIX BbIIE 95% pecnoHIEeHTOB. DTU IpaXkJIaHE MOSICHUIIU, YTO MOJIb30BAJIUCH
YCIIYTOM, TaK KaK MOTHWJIBI UX POJACTBEHHUKOB, YYaCTHUKOB Benukoi OreuecTBEHHON
Bolinbl Obut OOHApYKEHBI CIYCTS TOJIbI, MOCJIE OKOHYAHHUS BOWHBI, U YTOOBI HE
noceuiaTh 3amaJHyl0 4YacTb Poccuu Mg yxoja 3a MOTWJIOW POACTBEHHHKA, TpPH
MPOLIEHTA PECIOHJEHTOB O0paTWjiiach B MOXOPOHHBIE OIOpPO [JIsi OKa3aHUs YCIyTH
NIEPE3aXOPOHEHUS.

[Tocnennuii myHKT Bompoca «apyroe» ykazanud 4% pecnoHneHToB. lloscHenus
HOCWJIM CaKpaJbHBIM XapakTep: OTIEBaHUE WM JIpyrue oOpsasl. [Ipudem HEeCKOIbKO
arofelt 0003HauMIM BUJ OOpsifa, a UMEHHO MPaBOCIaBHBIC OOpSAIbI, BEIUYECKUE,
[IIaMaHCKHE U KaTOJIMUECKUN 0OpsI.

[Ipoananu3upoBaB pacnpene’IeHue OTBETOB PECHOHJIECHTOB HAa BTOPOM BOIPOC
anketbl: «KakumMu puUTyaabHO-MOXOPOHHBIMM — ycliyramMu Bbl  10JIb30BaKCh.
(BeiOepute, noxanyiicta, OJUH WM HECKOJIBKO BapUAHTOB OTBETA)», Mbl MPUILIH K
CIIEyIOIEMYy BBIBOAY: Haubosee BOCTPEOOBAHHBIMH PUTYaTbHO-TIOXOPOHHBIMU
yCIIyramu y T€X, KTO MOJIb30BaJICSl PUTYaTIbHO-TIOXOPOHHBIMH YCIIYTaMHU, SIBJISIOTCS:

- OpraHu3anus NOXOpOH;

- caHuTapHas 00paboTKa Tena;

- KOcMeTHhuYeckas 00paboTka Tena;



- 3aXOPOHEHHE;

- U3TOTOBJIEHUE IPOOOB;

- U3roToBJICHUE TaMATHUKOB. (Tabuia B.3)

Yka3aHHbIE BUBI YCIYT HE TOJIBKO CaMble BOCTpEOOBaHHBIE, HO U MPE/IaraloTcs
MPAKTUYECKU KaK]IbIM TTOXOPOHHBIM O10pO.

AHaJIN3 paclpeaeieHus OTBETOB PECIOHAEHTOB Ha MEPBBIE 1BA BOIPOCA AHKETHI
O3B0 C(POPMYIUPOBATH BA CYIIECTBEHHBIX BHIBOIA.

Bo-niepBbIx: OombIIIe MTOJIOBUHBI PECIIOH]IEHTOB MOJIb30BAINCH
PUTYaIbHO-TIOXOPOHHBIMHM YCIIYTaMH, a 3HA4YUT, PECHOHACHTHI XOPOIIO 3HAKOMBI C
JIAHHBIMH YCITyTaMHU.

Bo-BTopbix, Hanbosiee BOCTpeOOBAaHHBIE BHJBI YCIYT: OpraHU3alys MOXOPOH;
caHuUTapHas o00paboTka Tela; KOCMeTHYecKas o00paboTka Tesa; 3aXOpOHEHME,;
U3TOTOBJICHUE TPOOOB; U3TOTOBJIICHUE TMAMSITHUKOB. JTO YCIYTrd OIEpaTUBHBIC
CBSI3aHHbIE HETMOCPEJICTBEHHO C MOXOpOHaMH. J[ONrocpodHbIe YCIYyTH y HaceJICHUs
ropona KpacHosipcka MeHee BOCTpeOOBaHBI.

UeTBepThlid, MATHII M IIECTONM BOMPOCHI aHKEThI ObUIM TaK)KE€ HAMpPAaBJICHBI Ha
BBISIBJICHUE WH(QPOPMUPOBAHHOCTH O PUTYATbHO-TIOXOPOHHBIX Ychyrax. YeTBepThlit
BOIPOC Kacayica MH(OOPMUPOBAHHOCTH B3POCIIOro HaceneHus: ropona KpacHosipcka o
MecTax OKa3aHMs AaHHbIX yciayr. C COLMOJOTMYECKOM TOYKM 3pEHHs, HaM 3TO
MOKa3aJI0Ch BaXHBIM, TaK KaK HH(POPMHUPOBAHHOCTH O MECTE IOJYyUYCHHS YCIYTH,
TOBOPUT O IIPEACTABICHHUAX O caMou ycayre. Bompoc 3Bywan Tak: «B kakyro
opranuzaiyio Bel oopamanuck?y. (Tabnuima B.4)

CnemyeT OTMETUTb, 4YTO Ha HEro HE OTBEYAJIM PECHOHJCHTHI, HE
MOJIb30BABIITUECS JAHHBIMU YyCIyTaMH, B TEISIX JOCTHKCHHS OoJjiee BBICOKOM
JIOCTOBEPHOCTHU pe3yJIbTATOB. A MMEHHO 27% COOOIINIIH, 4TO
PUTYaIbHO-MIOXOPOHHBIMU YCIyTaMU OHU HE MOJIb30BAJIUCH.

PecriongenTam ObUT 3a/aH OTKPBITBIA BONPOC, OBUIO MPEIJIOKEHO YKa3aTh, B

KaKkyto ¢pupMy OHU 00palauch JJIsl IOJYYEHHS pUTYaTbHO-TIOXOPOHHBIX YCIYT.



38% pecroHAEHTOB OTBETUJIM, YTO HE MOMHST, B KAKYI0 HMEHHO OPraHHU3aLUI0
OHM OOpalamuch. OTO MOXHO HMHTEpPIPETUPOBATh TaK, 4YTO CUTyalus ObLIa
cTpeccoBasi U BbIOMpaTh (UpMy BpeMEHM He OblUI0. B NOSICHEHHAX pEeCcHOHIEHTHI
CBUJETEIBCTBOBAJIM JIBA ACIIEKTA CBOMX OLIYLIEHUH IO 3TOMY IOBOJY.

Bo-nepBbIX, OB psii pECHOHAEHTOB, KOTOPbIE BCIOMHMIIM, YTO YYBCTBOBAJIM
ce0sl SMOIIMOHAIBHO IO/IABJIEHHBIMU U PAcCTEPSHHBIMH, [1O3TOMY BOCIIOJIb30BAJIUCH
ycIyraMyd TEepBOM MpeAsIOKUBIIEH ceOsi GUPMBI U Jake HE 3alOMHWIM, KaK OHa
Ha3bIBAJIACK.

Bo-BTOpBIX, OBUT Pl pECIOHAEHTOB, KOTOPHIE COOOIINIIN, YTO MTOXOPOHBI ObLIH
JIOBOJIBHO JIaBHO M JJaXK€ YETBIPE I0/id, ITO YK€ 3HAUUTENIbHBIA CPOK, YTOOBI 3a0bITh
Ha3BaHue ¢upmbl. Kak TNOACHWIM BTOpbIE PECHOHJCHTHI, Ha3BaHUE (PUPMBIL,
3aHMMAIOUIEHCsl TOXOPOHAMH, 3TO HE Ta MH(POpPMALMs, KOTOPYIO XOYETCS XPAaHUTh B
NaMATH WIM XPAaHUTh WX BU3BHTKY M PEKJIaMy, C LIEJIBIO BOCIIOIB30BAaThCS €LIE pas.
Ot 38% ONpOIIEHHBIX HE OTBEYAJIM HA CIEAYIOIIHA BONPOC O TOM, TAE€ OHH
BCTPETHIIM UHPOPMALIMIO 00 OpraHU3aluu.

Bepuemcs k o0cyxmaemMoMy BOIIPOCY O TOM, B KaKOM KOHKPETHOH (pupme ObLIn
MOJTY4YeHbl yciIyrd. OTBETHI OCTaBIIEMCS YacTH PECHOHAEHTOB PACHPENECIUINCH
CICAYIOIIMM 00pa3oMm.

JIBaauath dYeTbipe MpPOLIEHTa OIpPOILIEHHBIX oOpamjanuchk B MyHuUunaibHOE
OromkeTHoe yupexaenue r. KpacHosipcka «PutyanbHbie yCIyru.

OnuHHaIUATh NPOLEHTOB B pupmy «PocPutyamy.

Bocewmsb niporieHTOB B 3A0 «BoeHHO-MeMopuanbHas KOMIAHUSD.

IIaTh IPOLIEHTOB B «/{OM MOJIUTBEDY.

UeTtsipe npouenta B «Putyan-CepBucy.

Yetbipe nponeHTa B «PekBuem».

1o Tpu mpoueHTa odpamanuch B «MeMopranbHyr0 komnaHuo» 1 «Kiaccuky.

Takum 00pa3oM, HaWOOJBIIEH MOMYISIPHOCTHIO MOJB3YETCS MYHUIUNAIbHOE

OIOPKETHOE MPEANnpuUsaTre. ITO KOPPEIUPYeT ¢ OTBETAMHU Ha CIEIYIOLIUN BOIIPOC, Tie



BCTPETUIN HHPOPMALIHIO 00 OpraHu3alIUu.

WuTepripeTalyio msaToro 1 mecToro BOmpoca Mbl 00bEAMHNM.

Cnenyer OTMETHTb, YTO Ha 3TH BOIIPOCH HE OTBEYAIM PECIIOHICHTBI, HE
IIOJIB30BABLINECS YCIYyTaMH, UCXOs U3 IIEPBOTO BOIIPOCA AHKETHI, U HE ITOMHSIINE B
KaKkyro (pupMy OHHU 0Opalaivch U3 YETBEPTOro BOIIPOCA.

bonpmias 4acTe pECHOHACHTOB OTBETWIA, YTO OHH IIOJB30BAIACH YCIyTaMH
MyHUIIMIaNBHOTO OFOJKETHOTO yupexieHue r. KpacHosipcka «PutyanbHble yCIyruy,
TaK Kak YCIyrm 3TOH (upMbl mpejuiaraioT B OOJIBHULIAX U COTPYIHUKH CKOpOM
IIOMOIIY, TO €CTh y3HAIIM O NPEANPUITHN HEMOCPEICTBEHHO MPU CUTYAIIUU CMEPTH
OJIM3KOrO.

Ha Bompoc, moueMy Bbl BbIOpald UMEHHO 3Ty (PUPMY, PECTIOHACHTHI OTBEYAIIH,
YTO B CUTyallUd KIIMHUYECKOIO rops BbIOMPaTh (PUPMY HEBO3MOKHO. B TOT MOMEHT
OHM HE JIyMaju HU O ILIEHE HA TOBAp, HU O BO3MOXXHOCTU CPAaBHUTH YPOBEHb WIIU
KayecTBO YCIYT, €IUHCTBEHHOE JKEJIaHHE ObLJIO OOpecTH MOAAEPKKY M BHEIIHEro
OpraHu3aTopa, KOTOPbIX pa3faeaul Obl ¢ HUMU CKOPOHBIE 00SI3aHHOCTH.

Tosbko 5% W3 IBafLATH YETHIPEX, YKAa3aBLUIUX, YTO BOCIIOJIB30BAINCH YCIyTaMU
MyHuIIMIanbHOTO OKIKETHOTO yupexaenue r. KpacHosipcka «PUutyanbHbIe yCIyru,
HOMBITAINCH JaTh OOBSCHEHUE CBOEMY BBIOOPY. DTH PECIOHAEHTHI MOAYEPKUBAIH,
YTO TOCYJapCTBEHHOE/MYHHUIMIIAILHOE C MX TOYKHM 3pEHMsI BCErJa HaJeKHee, OHU
BCETJla CTaparoTCs BBIOMPATh TO, YTO COAEPIKUT TOCYJIAPCTBEHHYIO COCTaBIIAIONIYIO.
OCHOBHBIM MOTHBOM HX BBICTyNajda — HaJEKHOCTh, KOTOpPYIO OOecreuynBacT
MyHuIMnauTer. Kpome storo te xe 5% roBOpWIIM, YTO 3TO TOCYAAPCTBEHHOE
NPEANPUATAEC OHU TMPEICTABISIIOT BECh KOMIUIEKC YCIYT OT KOCMETHYECKOU
o0paboTKM Tena 10 Ju3ailHa M CTPOUTENbCTBA MeMopuaja (MOTWIbI); OHHU
B3aMMOJICUCTBYIOT C OOJIbHUIIAMHU U MOPI'aMHM, & 3HAYUT UM MOKHO BEPHUTb.

JIBanuare 4eTelpe NMPOLEHTA PECHOHAECHTOB, YKA3aBIIUX, YTO BOCIIOJIb30BAINCH
ycayraMd ~ MyHMIMmansHOro — OlOJDKETHOTO — yupexxknaeHue T.  KpacHosipcka

«PutyanpHble yCIIyru», NPEACTaBISAIOT BECh CIIEKTP BO3pacToB BhIOOpKH. [locnennue



ISATh NPOLEHTOB, KOTOPbIE OOBSCHUIM CBOM MOTHBBI BbIOOPHI MYHHMIIMIAIBHOIO
OIOPKETHOIO YUPEKIAEHUSI — JIOJU B BO3PACTE€ OT HIECTHAECITH 0 BOCBMHJIECATH
JeT.

OauHHAALATh TPOLEHTOB PECHOHJICHTOB, YKa3alh, YTO OHH OOpaTWIHCh B
¢upmy «PocPutyam». OHM TOBOPWIM, UYTO BU3UTKY MOJYUYHMIU OT MPEACTABUTEISA
(GupMBI B MOpre, a TaK Kak CTpecCc U CKOpOb HE MO3BOJISUIN OOyMBIBAaTh CUTYAIUIO,
OOpaTUINCh UMEHHO K HUM. PeCHOHIEHTHI OTMEYaiM, YTO MPEACTABUTEIb (UPMBI
ObUI OYEHb YYACTIMBBIM U OY€Hb 3(PPEKTHO OOBACHAT U ONUCHIBAJI KAau€CTBO YCIYT
¢upmbl «PocPutyamny». [lmoc, pecrioHIeHTaM MOHPABWIIOCH Ha3BaHUE (PUPMBI, XOTS
HUKTO W3 HHMX HE CMOI CKa3arh, 4ro o3Hadaer «PocPuryam». OpuHHaguath
IPOLEHTOB PECHOHJEHTOB, YKa3aBIIUX, YTO BOCIOJb30BAINCH yCIyraMu (GupMbl
«PocPutyany, mpeACTaBISIIOT BECh CIIEKTP BO3PAaCTOB BEIOOPKH.

8%, ooOparuBmmxci B 3A0  «BoenHo-MemopuanbHas ~— KOMITaHHS
NOYEPKUBAIIN, YTO OHH 3aCTPAaXOBaHbl B «BOEHHO CTPaxoBOW KOMIIAHHW), IO3TOMY
oOpaTwinuch K HUM. J[OMOMHUTENBHBIM ITIOCOM JaHHON MOXOPOHHOM (PUPMBI OHU
Ha3BaJIM TO, YTO €€ MPEACTABUTENIN OINEPATUBHO OTPEATHMPOBAIM HA CUTYALUIO C UX
OJIM3KMMH, M TPEIJOKUIM CBoU Yyciayrd. Ha yrounstomuid Bompoc, OTKyna
npenacraButenin  «BoeHHO cTpaxoBoil KOMHAaHMM» Yy3HAJIW O CMEPTU OJIMIKHEro
3acTpaxoBaHHOMY M Tak omepatuBHO cooOummin B 3A0 «Boenno-MemopuaibHas
KOMIIaHUSD» PECIOHJICHTHI OTBETUTHh HE CMOTJIA. BOceMb MPOLEHTOB PECIIOHACHTOB,
obopatuBmuxcsi B 3AO «Boenno-MeMopuanibHasi KOMIaHUS), MPEACTABISIIOT BECh
CHEKTp  BO3pacToB  BBIOOpPKW.  JIeBATHanLaTh  NPOLEHTOB  PECIOHACHTOB,
oOpatuBmuxcss B 3AO «BoenHo-MeMopuanbHas KOMMOaHUS», MPEACTABISIIOT BECh
CIIEKTpP BO3PACTOB BHIOOPKHU.

PecnionzeHThl 0OpaTUBLIMECS B JIpyrue MeEJNKue (PUPMbI, TOBOPSIT JUOO O TOM,
YTO Y HUX €CTh JINYHbIE OTHOLIEHUS ¢ paOOTHUKAMHU 3TUX (PUPM, JTUOO YCOMIIUI TakK
pacropsauiICcs.

HNuTepecHo oOpaTuTh BHUMaHue Ha 5% pecnoHNIeHTOB, oOpartuBmIMXxcs B Jlom



MonuTBbl. HamoMuuMm, 4To Bo BTOpOoM Bompoce, 4% BbIOpaiu MyHKT «apyroe». Mx
MOSICHEHUS HOCUJIM CaKpaJbHBIN XapaKTep: OTIEeBaHUE WU Apyrue oopsasl. [Ipuyem
OHM 0003HAYMJIM TPABOCIABHBIE OOPSI/IbI, BEINYECKUE, IIAMAHCKUE U KaTOJIMYECKHUE.
«/loM MONMTBB) MpEACTaBIsAET OANTUCTCKYIO JACHOMUHAIMIO, HO HHUKTO U3
PECIOHJIEHTOB HE Ha3Ball UX OOpsAIbl, BO BTOPOM Bompoce. Mbl IOMHTEPECOBAIUCH
TUM BOIIPOCOM Y PECIIOHAEHTOB BHIOpABIINX «JlOM MOJMTBBI», OHU OTBETHJIU, YTO K
Oantuctam ce0s MNPUYHUCIIN WX YIICAIINE POACTBEHHUKH. [[pyruM MOTHBOM
BBICTYIIWJIO TO, YTO, 110 MHEHHUIO 3TUX PECIOHJIEHTOB, OANTUCTHI 00Jiee YECTHBI U
OTBETCTBEHHBI, YEM JIFOOBIE JPYrUe OU3HECMEHBI.

Takum 00pa3oM, u3 000OIIEHHBIX PE3YJIbTATOB OTBETOB Ha JaHHBIE TPU BOIIpoca
MOJKHO cJieaTh ciaeayounil BeiBoA. B nanHoi cdepe ycayr TpaJuiiiOHHbIE CIIOCOOBI
MapKeTHHra He paboTalT, 3TO emie pa3 MOAYEPKUBACT BAXXHOCTh HMMEHHO
COLIMOJIOTUYECKOTO HCCIEIOBAaHUSl JTaHHOTO BOIpoca. TpaJulMOHHBIE CIIOCOOBI HE
paboTaroT, MIOTOMY YTO Ha MOJIydaTessl yCIyT BIUSET psll (PaKTOPOB: SIMOLMOHAIIEHOE
cocTosiHie (CKOpOb, KIMHUYECKOE TOpe), COLMAIbHBIE HOPMBI IO TOTPeOeHUIO,
JEMOHCTPATUBHOCTH MPOIIECCA U CaKpalIbHbIE MPEICTABICHUS.

[To mosy4eHHBIM NaHHBIM B XOJ€ HCcleAoBaHUs 00 WHGOPMUPOBAHHOCTH O
pPUTYalbHO-IIOXOPOHHBIX ~ yciyrax B ropojae KpacHospcke MOXHO chaenaTh
CIIEYIOIME BBIBOJABI, YTO 0OJiee MOJOBUHBI PECHOHICHTOB IMOJIb30BAINCH HMHU.
HaunbGonee BOCTpeOOBAaHHBIMM y TE€X, KTO IOJB30BAJICA PUTYaTbHO-TIOXOPOHHBIMU
yclyramu, SIBJISIFOTCSI: OpraHu3alus IOXOpPOH; CaHUTapHas o0paboTka Tena;
KocMeTHhyeckast o00paboTKa Tena; 3aXOpOHEHUE; U3rOTOBJICHUE IPOOOB; U3TOTOBICHUE
namMsATHUKOB. bojee TpeTu pecroH/IEHTOB HE MOMHST, B KaKOW OpraHu3aludyd OHHU
3aKa3bplBaJIM YCIYTH, TaKk Kak Ha (oHe cMepTH OJM3KOro ObUIO HE 1O TOTO, YTOObI
3allOMUHaTh Ha3BaHue Gupmbl. [0 MHEHHIO ABYX APYTrUX TpeTed pPEeCIOHACHTOB
CpeIu OpraHu3allii, OKa3bIBAIOUIMX PHUTYaJIbHO-NIOXOPOHHBIE YCIyrd, HauOoiee
BOCTpPEOOBAaHHO MYyHHIIMMAIbHOE OMO/KeTHOE mpeanpustue. bomnpiias dvactb

PECIIOHACHTOB, II0JIB30BaBIIAACA YCIyraMM M MYHHIUIIAJIBHOI'O MPCANPUATHUSA, U



KPYMHBIX U MENIKUX (UPM OTMEUAIOT, YTO BBHIOOP MPEANPUSTUS MPOU3BOAUIICS UMHU
HEOCO3HAHHO, TaK KaKk B CHUTyalldd TOTEpU 3HAYMMOTO OJHM3KOrO OHU
BOCITIOJIB30BAJINCh  YCIYTaMH IIEPBOIO IPEANPUITHS, NPEICTABUTENIb KOTOPOIrO
OPEMIOKWII MM COYYBCTBHE, IOMOIIb M YyCIyrd. Tak Kak Oo0Jjee MOJOBUHBI
OIIPOLLIEHHBIX MOJIb30BAIIUCHh PUTYAJIbHBIMM YCIIyTaMH, OHU K€ CMOIJIM BBIOpATh
Haubosee BOCTpeOOBaHHBIE BUIBI YCIYT W BCIIOMHUTH B KaKO€ IMOXOPOHHOE OHOpPO
oOpalanichb, Mbl NPUXOAUM K BBIBOJY, YTO MOATBEpAMJIACH THUIIOTE3a HAIIETO
VICCJIEIOBAHMSL: YPOBEHb MH(OPMUPOBAHHOCTHU PECIIOH/IEHTOB 0
PUTYaIIbHO-TIOXOPOHHBIX YCIIyraX CPEIHHM.

Borpoc HOmMep Tpu  3aTparMBall NpPOOJIEMATHKY  YAOBJIETBOPEHHOCTH
OKa3aHHbIMHU yciayraMu. ClenyeT OTMETUTh, YTO Ha HErO HE OTBEYAJIM PECIIOHIECHTHI,
HE MOJb30BABIIMECS JAHHBIMU YCIyraMHd, B LEISAX JOCTHXKEHHsI 0oJiee BBICOKOM
JIOCTOBEPHOCTH PE3YJIbTATOB. A MMEHHO JABAALATh CEMb IPOLIEHTOB OIPOIICHHBIX
COOOIIMIIN, YTO PUTYAJILHO-TIOXOPOHHBIMH YCIIyTaMU OHHU HE MOJIb30BAJIHCh.

Bonpoc 3Byuan: «Eciaum ToBOpUTH B 1IE€JIOM, JIMYHO BBl yAOBIETBOPEHBI
OKa3aHHBIMH  PUTYAJIbHO-TIOXOPOHHBIMU  yCIyramMu?». DBbulM  mOpeayioKeHsl
CJIEIyIOLIME BapHUAHTBl OTBETOB: YJOBJIETBOPEH; CKOPEE YJIOBIETBOPEH; CKOpPEE HE
YIOBJIETBOPEH; HE YJOBJIETBOPEH; 3aTPYAHIIOCH OTBETUTb.

O TOM, dYrO OHM YJIOBJIETBOPEHBl  OKa3aHHbIMM WM  YCIyTraMH,
3aCBUIETENBCTBOBAIMN 38% ONpOLIEHHBIX. B 3TH TpuanaTh BOCEMb IPOLIEHTOB BOILLIN
B OCHOBHOM JIFOJI CTapIlie TPUALIATH JIET.

Ckopee ynoBieTBOpPEHbl, 4yeM HET — 24% pecnoHAeHTOB. [[BaanaTh 4YeThIpe
MPOLIEHTA PECIIOHIEHTOB OT JIBA/IIATH JAEBATU JJO COPOKA.

Ckopee He YIOBIETBOPEHBI — YETBIPHAALUATh IIPOLIEHTOB. YKa3aHHBIE
YeThIpHAAATh MPOLIEHTOB PECIOHJEHTOB - JIIOJM B BO3pacTe OT JBaAUATH [0
TPUALIATH JIEBSITH JIET.

He ynosnerBopenst — 20%. JlBanumate HPOLIEHTOB HE YJIOBIETBOPEHHBIX

Ka4€CTBOM YCIIYT 110 BO3paCTHOMY paCHpCACICHHUIO — CTAPUIC IIATUACCATH JICT.



3aTpyIHUIUCH OTBETUTH 4% PECTIOHJEHTOB, M IIE TPUALIATH MSATHU JIET.

HUtak, 0 TOM, 4YTO OHHU YJOBJIETBOPEHbl OKa3aHHbIMH UM YCIYyraMu,
3aCBUJICTEILCTBOBAJIM  TPUALIATH  BOCEMb  IPOLIEHTOB  OMNpOILIEHHBIX.  He
YIOBJIETBOPEHBI — ABAALATH MPOLEHTOB.

3aTreM pecroHAeHTaM ObLI 3a1aH oOodmatonuii Bompoc: «Ha Bamr B3risa, Ha
KakOM YpOBHE ceiluac OKa3blBalOT PUTYAJIbHO-IIOXOPOHHBIE YCIYTW B HalleM
ropojae?»

Bl npeI0’KeHbl BapUaHThI OTBETOB:

- XOpOouIeM;

- CpeHeM;

- IUIOXOM;

- 3aTpyAHSI0CH OTBETUTH. (Tabnuna B.7)

Cnegyer OTMETHTb, YTO HAa HEro HE OTBEYAJIM PECHOHJEHTBHI, HE
MOJIb30BABIIMECS JAHHBIMU YCIyraMH, B LEIAX JOCTHXKEHHUS O0ojiee BBICOKOM
JIOCTOBEPHOCTH PE3YJIbTaTOB. A MMEHHO ABAALATh CEMb NPOLIEHTOB OINPOIIECHHBIX
COOOIIMIIM, YTO PUTYAJILHO-TIOXOPOHHBIMH YCIIyTaMU OHHM HE MOJIb30BAJIHCh.

bospmiast yacte pecioHAEHTOB, a UMEHHO 48% PECIOHAEHTOB OTBETUJIN, YTO
PUTYaJIbHO-TIOXOPOHHBIE yCIyTH B ropoje KpacHOspcke OKa3bIBalOT Ha CpPEAHEM
ypoBHE. B03pacTHON CHEKTp yKa3aHHBIX PECHOHIEHTOB OT 29 10 BOCBMHIECSITH
JIEBSITH JIET.

Xopomuil ypOBEHb OKa3aHUs PUTYaJIbHO-MOXOPOHHBIX YCIYyr B TOpOJe
Kpacnosipcke ormetniin 12% pecnioHIEHTOB. DTO PECIIOHAEHTH B OCHOBHOM MJIAJIIIE
TPUALIATH TISITH JIET.

CeMb NpPOLEHTOB PECIOHAEHTOB 3aTPYJHWIMCh OLICHUTh YPOBEHb OKAa3aHMS
PUTYaIbHO-NIOXOPOHHBIX ycIyr B ropoje KpacHosipcke. DTO pecrioHASHTbl MIIajilie
TPUALIATH IISITH JIET.

33% 3asBWIM, YTO HA PUTYaJIbHO-IOXOPOHHBIE YCIYIM OKa3bIBAKOTCS Ha

IIJIOXOM YPOBHCE. 210 PECIIOHACHTLI B BO3PACTC OT COPOKAa A0 ICCTHACCATH ACBATH



JeT.

[lomaBnstomass 4YacTb MOJIB30BATENEM yCIyr YAOBIETBOPEHA M CKOpee
yloBJeTBOpeHa MX KadecTBOM. C Ipyroil CTOPOHBI MPOLEHT HE YJIOBIETBOPEHHBIX
OOJBIION — TPETh OINPOILICHHBIX. Y JIOBJIETBOPEHHOCTh PHUTYAIbHO-NOXOPOHHBIMH
yclIyraMd Ha CpPEIHEM YPOBHE. DTO TOBOPUT O TOM, YTO PUTYaJIbHO-TIOXOPOHHBIE
yCIyTd HYXAAIOTCS B MNOBBIIEHUH 3((EeKTUBHOCTH padoTel. Takum obOpaszoMm, ¢
OJTHOM CTOPOHBI MOJABJISAIONIAS YACTh MMOJIb30BATENEH YCIyT YAOBIETBOPEHA U CKOpEe
YIOBJIETBOPEHA MX KayecTBOM. C Jpyroi CTOPOHBI IPOLIEHT HEYIOBIECTBOPEHHBIX
TOXKE€ JOCTATOYHO OOJBIION — TPETh OINPOIICHHBIX. JTO TOBOPUT O TOM, YTO
PUTYaNIbHO-MIOXOPOHHBIE YCIYyTU HYXXIAIOTCA B YIy4lIeHUH. bonblias dYacTb
PECIIOH/IEHTOB, 2 UMEHHO COPOK BOCEMB IPOLIEHTOB PECIIOHAEHTOB OTBETHIIM, YTO
PUTYaIIbHO-TIOXOPOHHBIE YCIAyru B ropoje KpacHOSpCK OKa3bIBalOT Ha CPEIHEM
ypoBHe. Tpuauare Tpu NpoUEHTa 3asBUJIM, YTO Ha PUTYaJIbHO-IIOXOPOHHBIE YCIIYTH
OKa3bIBAlOTCS Ha IUIOXOM YpoBHE. Takum o00pa3oM, MOATBEPKAAECTCS TUIOTE3a
HalIero UCCJIEIOBAHUS yIOBJIETBOPEHHOCTh PECIIOHJIEHTOB
PUTYaJIbHO-TIOXOPOHHBIMH YCIyTaMH Ha CPEHEM YPOBHE.

Crnenyromuii 00K BOIMPOCOB aHKEThl HAMPABJIICH HA BBISIBICHUE HauOosee
3HAUMMBIX JUIL  B3pOCIBIX JKUTeled ropoaa KpacHospcka XapakTepUCTUK
PUTYaIIbHO-TIOXOPOHHBIX YCIIYT.

Jist Toro 4ToOBl BBIACHUTH Kak B LIEJIOM PECHOHACHTBHl XapaKTepU3YyIOT
PUTYaIbHO-TIOXOPOHHBIE YCIYTH, OBLI 337jaH BOIIPOC:

«YKaxuTe, Moxatyncra, HACKOJIbKO BaXKHBI JJIs1 Bac XxapakTepUCTUKHU YCIYT:

OMepaTMBHOCTh (yclyra oOKa3aHa B paMkKax TpeOoBaHUM KiIueHTa, O0e3
3a7IepiKeK);

KauyecTBO (BCE€ BUbI YCIYT MPEIOCTaBICHbI HA BHICOKOM YPOBHE);

COOTBETCTBHE MpejIaraeéMbIX YCIYT pUTyaly;

CTOMMOCTb;

BEXKJIMBOCTh COTpYyAHUKOBY. (Tabnuna B.5)



Cnenyer OTMETUTb, 4YTO Ha HEro HE OTBEYAJIM PECHOHJCHTBI, HE
MOJIb30BABIIUECS JAHHBIMU YyCIyraMH, B IEJSIX JOCTHDKCHHS OoJjiee BBICOKOM
JIOCTOBEPHOCTH PE3YJIbTATOB. A MMEHHO JIBaJlIaTh CEMb IMPOLIEHTOB OMPOIICHHBIX
COOOIIHIIN, YTO PUTYATHHO-TIOXOPOHHBIMH YCIIYTaMU OHH HE MOJIH30BAJIUCH.

BakHOCTh XapaKTepUCTHK YCIyT Mpeaiarajach OICHUTh MO MATHOATIBLHOMN
CHUCTEME.

[To pesynpTaTaM OTBETOB Ha ATOT BOIPOC HaWOOJIEE BAKHBIM JIsi OOJBIIIETO
Yyyclia PECHOHJCHTOB OKa3aJluCh KAdeCTBO M COOTBETCTBHE YyCIyr puryainy. Hx
orMeTiuii 10 43% u 42% pecCnOHAEHTOB COOTBETCTBEHHO. JTO PECHOHICHTHI B
BO3pAcTe OT JIBaJLATH JACBATH 10 BOCBMHUIECSATU TPEX JIET. DTOT pe3yJibTaT BHOBb
MOAYEPKUBACT CIEUPUKY chephbl PUTYATHHO-TIOXOPOHHBIX YCIIYT, 3aKITFOYAIOIIYIOCS
BO B3aWMOJICUCTBMM BHYTPU JIAaHHOTO CEKTOpa pbIHKA PUTYaJbHOTO U
KOMMEPYECKOT0, CakpajbHOTO W mpodaHoro. PecrnoHAeHTOB OO0JbINEe BCEro
MHTEPECYIOT M Ka4€CTBO YCIYI M MX COOTBETCTBHE OMNPEACICHHBIM pUTyallaM, Kak
CBETCKUM TaK U JyXOBHBIM.

Ha BTOpOM MecTe omepaTHBHOCTb, €€ OTMETHIM 36% OINpOIICHHBIX. ITO
PECTIOH/IEHTHI B BO3pPACTE€ OT COPOKA JI0 MIECTUACCATH ACBATH JeT. OUEeBUIHO, UYTO
OTICPATUBHOCTh B TaKOH IpoIeaype, KaK MOXOPOHBI UTpaeT OOJIBIIYIO POJb, TaK Kak
110 TPAJUIIMU OHU JTOJHKHBI TPOM30MTH HA TPETUH JEHb MOCJIE CMEPTU. 3a ITU TPHU JTHS
POACTBEHHMKAM  YCOIIIIETO  HEOOXOJWMO  MPOBECTH  JOBOJBHO  OOJBIIYIO
opraHu3anuoHHyr paboty. IloaroroBka oOcyxmaemMoil mpoueaypbl (ITOXOPOH)
OCJIOKHSIETCS TEM, YTO 3aKa3UMK YCIYl HAXOJUTCS B CIO0KHOM 3MOLUHUOHAIBHOM
COCTOSIHUM M TIO3TOMY YacTO MPUCYTCTBYET OOJiblllasi MOTPEOHOCTh BO BHEIIHEM
OTNepaTUBHOM OpraHHU3aTOpeE.

Ba)XHOCTh CTOMMOCTH OTMETHIIM TOJIBKO 14% pecrioHaeHTOB. DTO PECIOHAECHTHI
B BO3pacTe€ OT COpOKa JO HIECTUAECATH ACBATHU JE€T. MOKXHO MPOUHTEPHPETUPOBATH
TU OTBETHl TaK, YTO YE€M MOJIO)KE YEJIOBEK, TEM MEHbIIE OH 3aJyMbIBAETCA O

CTOMMOCTH Y€TO TO, Aa W PEKE CTAIKHUBACTCA C HCO6XOI[I/IMOCTBIO O6paHIaTBC}I 3a



PUTYaIbHO-TIOXOPOHHBIMU ~ ycimyramu. Jlrogw, dYeil Bo3pacT mnpubamxaercs K
NEHCUOHHOMY WM IIEPEXOJUT 3a HEro CTaJKHUBAIOTCA C HEOOXOJUMOCTHIO
nepecMaTpuBaTh CBOM PAacXoAbl HCXOAs M3 TOTO, KAaKyl0 IEHCHI0 OHU OyayT
1oJIy4aTh, U Kakue€ YCIyTH UM HOpuaeTcd ormiauuBaTe. B Poccun B nenom, u B
KpacHosipckoMm kpae, B 4aCTHOCTH CYILIECTBYET TPAIUIUSI «KOMUTh Ha MOXOPOHb». K
TOMY K€ JIFOJIM CTaplIe COpOKa Yallle CTaJIKUBAIOTCA ¢ HEOOXOIMMOCThIO 00paIaTbes
32 PUTYAIbHO-IIOXOPOHHBIMU YCIyraMd, IOTOMY 4YTO II0 MEpE€ CTapeHHs uX
IIOKOJICHHE IEPEXOIUT B IIEPUOJ MOBBIIIEHHON BEPOSTHOCTH cMepTHOCTH. Cienyer
NOJYEPKHYTh, 4TO B KpacHosipcke oxupaemasi IpOoJOJKUTEIBHOCTh KU3HU HA JIBa
rojia HWKEe CpPelIHE MO CTpaHe W NMPU OTHOCHUTEIBHO OJaronojiy4HbIX MMOKA3aTeIsax
BOCITPOHU3BOJICTBA HACEJICHUS COIMAIbHO-JIeMOTpaduuecKue UHIUKATOPbI
3HAYUTEIBHO XY¥KE.

Crnenyrouiuii Bonpoc OblI: «OLIEHUTE, MOXKATYNHCTa, [0 3TUM XapaKTepUCTHKAM
okazanHble Bam yciyru? (mo msATHOA/UIBHOM MIKaje, TJI€ «OJUH» — OYEHb IUIOXO,
«MSTh» — OYEHb XOPOIIIO)

OMepaTMBHOCTh (yclyra oOKa3aHa B paMKax TpeOoBaHWM KiWeHTa, 0e3
3aJIPIKEK);

Ka4yecTBO (BCe BUABI YCIYT MPEJOCTABICHBI HA BBICOKOM YPOBHE);

COOTBETCTBHE Mpe/jIaraéMbIX YCIYT pUTyaly;

CTOMMOCTb;

BEXKJIMBOCTH COTpyIHUKOBY. (Tabmuia B.6)

Cnegyer OTMETHUTh, YTO HAa HEro HE OTBEYAJIM PECHOHACHTHI, HE
MOJIb30BABIIMECS JAHHBIMU YyCIyramMHM, B IEJNSIX JOCTH)KEHHs 0oJiee BBICOKOM
JIOCTOBEPHOCTH PE3YJIbTATOB. A MMEHHO JABAALATh CEMb IPOLIEHTOB OIPOIIECHHBIX
COOOIIWIIN, YTO PUTYATIBHO-TIOXOPOHHBIMH YCIIyTaMU OHH HE MOJIb30BAJIUCH.

OmnepatuBHOCTH paboTHI (yciayra OKa3aHa B pamKax TpeOOBaHUU KJIMEHTa, O6e3
3aJIepKEK) Ha OLEHKY «XOpOLIO» OLEHWIM TPHUALATH BOCEMb IPOLIEHTOB

PECIIOHACHTOB. 210 PECIIOHACHTBI B BO3PACTC OT COpPOKa A0 HICCTHUACCATH ACBATU



JeT.

Ha ouenky «ynoBinerBoputelbHO» - 23% pecnoHAeHTOB. PecnoHAeHTH B
BO3pacCTe OT JIBA/IATH JAEBATU JO MECTUACCATH JICBSITH JIET.

Tonpko 13% pecnoHAEHTOB OLEHWIM Ha «OTJIIMYHO». DTO PECIOHACHTHI B
BO3pAaCTE OT JIBA/ILIATH JAEBATU JO IIECTUICCITH JIET.

KadectBo (BCe BHIBI yCIyT MPEAOCTABICHB Ha BHICOKOM YpPOBHE) Ha OIICHKY
«XOpOUIO» OLUEHUIIM COPOK MPOLIEHTOB PECHOHACHTOB. JTO PECIOHICHTHI B BO3pPACTE
OT JIBaJLIaTH JAEBSATH A0 BOCBMUJIECATH TPEX JIET.

Ha onenky «ynonerBoputensHo» - 18% pecrioHneHToB. PecrioHneHTh B
BO3pacTe OT JBALATH AEBATU JO BOCBMHUJIECATH TPEX JIET

21% pecCnOHIEHTOB OLEHWIM Ha «OTJIMYHO». PecroHAEHTHl B BO3pacre OT
JIBAJIATHU JAEBSATU A0 BOCBMUJIECATH TPEX JET

CooTBeTCTBHE MpEIaraeMbIX yCiIyTr PUTyaly Ha OLIEHKY «XOpPOLIO» OLEHWIH
ISATHJECAT BOCEMb NPOLEHTOB PECIOHIAEHTOB. DTO PECIOHIAEHTHI B BO3pacre OT
JBaJIATHU AECBSATU A0 BOCBMUJIECATH TPEX JIET.

Ha oneHky «yJOBJIETBOPUTEIBHO» - CEMb NPOLEHTOB PECHOHJIECHTOB.
PecrionieHThI B BO3pacTe OT ABAALIATH JEBATH JI0 BOCBMUAECITH TPEX JIET

10% pecrnoHIEHTOB OLIEHWIA Ha «OTIWYHO». DTO PECIOHJEHTHI B BO3PaCTE OT
COpOKa JI0 IIECTUAECATH BOCBMHU JIET

CToMMOCTh TpeajiaraéMbIX yCIyT Ha OLEHKY «XOpOIL0» OLUEHUIU MSATHIAECAT
JBaJaTh JIE€BATh IPOLIEHTOB PECHOHIEHTOB. OJTO PECIOHAEHTHI B BO3pacTe OT
JIBAJIIATU ACBSATU A0 BOCBMUJIECATU TPEX JIET.

Ha onenky «ynonerBoputesbHO» - 38% PECIOHIEHTOB. DTO PECIOHJCHTHI B
BO3pacTe OT COPOKa JI0 IIECTUIECATH JEBATHU JIET.

[14Th OpPOLEHTOB PECHOHJIEHTOB OLEHUIM HA «OTIWYHO». DTO PECHOHIECHTHI
MJIaIII€ TPUALATH IIATH JIET.

27% PECHOHJIEHTOB OLEHWIM Ha OLEHKY «EIHHMIA». DTO PECIOHACHTHI B

BO3pacCTeC OT COPOKa 40 MECCTUACCATU ACBATU JICT.



BexnMBOCTh  COTPYIHMKOB HAa  OLEHKY «Xopowmwo» oueHw  25%
PECTIOHACHTOB. DTO PECHOHCHTHI B BO3pacTe OT ABAJIATH JEBSITH 0 BOCBMUICCITH
TpEX JIeT.

Ha onenky «ynoBIE€TBOPUTENBHO» - ABEHAMALIATh MPOICHTOB PECIOHJICHTOB.
DTO0 pecrnoHAEHTHI B BO3PACTE OT COPOKA J0 IMIECTUACCITH JIEBSITH JIET.

14% pecnoHIEHTOB OLEHUIU Ha «OTIMYHO». DTO PECIOHACHTHI MIIaJIIe
TPUILIATH TISTH JIET.

22% pecnoHJIEHTOB OLEHWIM Ha «IBOMKY». DTO PECIOHAEHTHI B BO3pPacTe OT
MIECTUIECITH IO BOCBMUICCSITH JICBSATH JIET.

20% pecrnoHIEeHTOB OLIEHWJIN Ha OLICHKY «EJAMHUIIa». PECTIOHIEHTHI B BO3pacTe
OT COpPOKa /10 BOCBMHJIECSATH JIEBSITH JIET.

Takum 00pa3oMm, COOTHECEHHE OTBETOB Ha JBa YKa3aHHBIX BBIIIE BOIpPOCa
BBISIBJISIIOT UHTEPECHBIN (peHOMEH. C 0JIHOIM CTOPOHBI, BBIIIE PECTIOHJEHTHI TOBOPHIIN
HaM O HE3HAYUTEJIbHOCTH CTOMMOCTH YCIyr B IOJOOHOM CUTyalluu C Jpyrou
CTOPOHBI Ha MOMEHT OIpOoca, KOTAa CKOpOb YK€ TMPUTYNHIACh, CTOMMOCTH
PUTYaIbHO-TIOXOPOHHBIX ~ YCIAYr 0oJjiee TMOJIOBUHBI PECHOHJIEHTOB OLICHUBAIOT
HeraTuBHO. [Ipu 3TOM MONOKHUTETFHO CTOUMOCTH YCIIYT OIICHMBAET TOJIBKO MOJIOIAs
4acTh ayIUTOPUH OIIPOCA, JIOAHU B BO3PACTE OT COPOKA A0 CEMUAECATHU JIET HEraTUBHO
OLIEHUBAIOT CTOMMOCTb PUTYaJbHO-IIOXOPOHHBIX YCIYT, 3Ta K€ YacTh BBIOOPKHU
OTMETHUJIA TaKyI0 XapaKTePUCTUKY KaK CTOUMOCTb 3HAUUMOM.

JlanHbIil 60K BOMPOCOB OB HAINPaBJIEH HA BBISBJICHHE HAUOOJEE 3HAUMMBIX
TUTST B3POCIIBIX KUTEIEH ropoja Kpacnosipcka XapaKTePUCTHK
PUTYaJIHHO-TTIOXOPOHHBIX YCIIYT.

[lo pe3ynpTaTam OTBETOB Ha CJIEAYIOUIMI BONPOC HanOoJiee BaXKHBIM Jis
OO0JIBIIIET0 YKCIIa PECTIOHACHTOB OKa3aJIUCh KAYECTBO U COOTBETCTBUE YCIYT PUTYaTy.
WX oTMeTHIM MO COPOK TPU M COPOK J[Ba MPOLEHTA PECHIOHJEHTOB COOTBETCTBEHHO.
OTOT pe3ynbTaT BHOBb MOJYEPKHUBAET CHEUU(PUKY cepbl PUTYyalTbHO-OXOPOHHBIX

YCIyr, 3aKIIYarolyroCsa BO BSaI/IMO,HeﬁCTBPIPI BHYTpU OaHHOI'0 CCEKTOpa pPbIHKA



PUTYaIbHOTO U KOMMEPYECKOro, CakpajdbHOro u mpodanHoro. PecnoHaeHTOB
MHTEpPECYET U KAa4eCTBO YCIYT, U UX COOTBETCTBUE OIPEACICHHBIM PUTyaJlaM, Kak
CBETCKUM, TaK U TyXOBHBIM.

Ha BTOpOM MecTe OmepartuBHOCTH — TPUALATH IIECThb IPOLEHTOB. BaxXHOCTH
CTOMMOCTM OTMETWJIM TOJIBKO YETBIPHALATh MPOLEHTOB PECHOHIECHTOB. OJTO
PECIIOHJIEHTHI B BO3PACTE OT COPOKA O MIECTUACCATH AEBATH JieT. C OJHON CTOPOHBI,
paHee pECIIOHJIEHTHl TOBOPWIA HaM O HE3HAYUTEIBbHOCTH CTOMMOCTH YCIyT B
noo0HOM cuTyalluM ¢ Jpyrod CTOPOHBI Ha MOMEHT OIpoca, CTOMMOCTh
PUTYaNIbHO-MIOXOPOHHBIX  yCIyr ©OoJiee TMOJOBUHBI PECIOHAEHTOB OLEHUBAIOT
HEraTuBHO. IIpy 3TOM MOJIOKUTEITBHO CTOMMOCTD YCIIYI' OLIEHUBAET TOJIBKO MOJOIAs
4acTh ayAUTOPUU OIIPOCA, JIIOIU B BO3PACTE OT COPOKA IO CEMUIAECATH JIET HETATUBHO
OLICHMBAIOT CTOMMOCTH PHUTYaJIbHO-IOXOPOHHBIX YCIYT, 3Ta K€ 4YacTb BBIOOPKHU
OTMETWJIA TAKYI0 XapaKTEPUCTUKY KAK CTOMMOCTb 3HAYUMOM.

Haubonee BaXHBIM B PUTYaTbHO-TIOXOPOHHBIX YCIyrax JJis OOJBIIEro Yucia
PECIIOHJEHTOB OKA3aJMCh TAKWE XapaKTEPUCTHUKA KaK KayeCTBO M COOTBETCTBHUE
puTyaly, Ha BTOPOM MECTE€ ONEPATUBHOCTb YCIYT, U HA IOCJIEAHEM UX CTOUMOCTb.
YUyTe  MEHbLIE TMOJOBHHBI  PECIIOHAEHTOB  CUHTAKOT  YPOBEHb  OKa3aHMs
PUTYalbHO-TIOXOPOHHBIX yciayr B T.KpacHospcke cpenHum, HEOONbIIAs 4YacTh
ONPENEIIAET €ro Kak XOpPOILIUH, U TPETh YTBEP)KIAAET, YTO YPOBEHb OKA3aHUA YCIIyT
wioxoil.  CrenoBaTeNnbHO, TOJATBEPAWIACH TUIOTE3a: Haubojee 3HAYMMBIMU
XapaKTEPUCTHKAMHU PUTYATIbHO-TTIOXOPOHHBIX YCIYT JUIsl HACEIeHHS OYIyT Ka4eCTBO U

COOTBETCTBHE pUTYAILY.



2.4 OrtHowienue B3pocaoro Hacejdenuss r.Kpachosipcka K

PUTYaJIbHO-TIOXOPOHHBIM yCJayram

JIBeHaALaThI BONPOC aHKETHI ObLI HANPABJIEH Ha PELICHHUE 3a/1a4i: ONPEACIUTh
OTHOUIEHUE PECTIOHAEHTOB K PUTYaIbHO-IIOXOPOHHBIM YCIyraMm.

Cnegyer OTMETHTb, YTO HAa HEro HE OTBEYAJIM PECHOHJEHTBHI, HE
MOJIb30BABIIMECS JAHHBIMU YyCIyramMHM, B LEISIX JOCTH)KEHHS Oojiee BBICOKOM
JIOCTOBEPHOCTH PE3YJIbTATOB. A MMEHHO JABAALATh CEMb IPOLIEHTOB OIPOIICHHBIX
COOOIIMIIM, YTO PUTYAILHO-TIOXOPOHHBIMH YCIIyTaMU OHHU HE MOJIb30BAJIHUCh.

B nmanHOM BOIIpOCE PECHMOHAEHTAM MPEIIAracTCs OLEHUTh CBOK) CTEICHb
COIJIacHs WM HECOIJIACHs C MPEMIOKEHHBIMU 14 CyXIEeHUAMHU, BOIIPOC ITOCTPOEH I10
mkasne Jlefikepra, U MMeEET CIEAYIOLIME MATh OLUEHOYHBIX Tpajaluid s KaKJoro
CY/KJICHUS:

a0COJIFOTHO COTJIACEH,

CKOpEe COTJIACEH,

3aTPyIHSIIOCh OTBETUT,

CKOpee He COIJIACEH,

aOCOJIFOTHO HE COTJIACEH.

AHanu3 OTBETOB IOJYYEHHBIX Ha JAHHBIM BOMPOC MPOBOJAWICS C MOMOIIBIO
dbaxkTopHOro aHanuza B mporpamme SPSS. MeToom BbijiesieHUs] ObLT BEIOpAH aHAN3
METOJIOM TJIaBHBIX KOMIIOHEHT, OH OCHOBAH Ha IMOCJIE0BATEILHOM MOMCKE Hanboiee
BJIMSTENbHBIX ()AaKTOPOB B TOpSAAKE YOBIBaHMS HMX BaXXHOCTH MJsi OOBSICHEHHS
3aBUCUMOCTEN MeXay MepeMeHHbIMU. B 3TOM ciyuyae mepBbIX BBIIEICHHBIN (akTop
OyAeT 00BACHATh HAUOOJBIIYIO OO TUCIIEPCUN TTPU3HAKA.

MCTO,Z[ BpalllCHHsA — BApUMAKC. OTO0T MCTOA MUHUMU3UPYET YUCIIO IIEPCMCHHBIX



C BBICOKMMH Harpy3kaMum Ha KaXIblii (PakTop, UYTO CYIIECTBEHHO YIPOIIAeT
UHTEPIIPETALNIO (PAKTOPOB.

Takum oOpa3zom, B Xojie (haKTOPHOTO aHaIu3a, Obla chopMUpoBaHa (aKTOpHas
MOJieJIb, Ha OCHOBE BBISICHEHHsI CTEIEHHM COOTBETCTBHUSI BCEX CYXXICHHHN ObLIN
onpeneneHsl Tpu (aktopa. Bmecte 3t gakropsl o0ObsicHAT 54% o01ieil Bapuamuu
npu3HakoB (Tabmuna I'.1).

®aktop 1 BKIIIOYAET B ceOs1 BCEro ceMb CyxxaeHuM (cyxaenus 1-7) u OepeT Ha
ceost 23%.

®daxTop 2 BKIOYAET B ce€0s MIECTh CyXAeHUM (cyxaeHus 9—14) u 6eper Ha ceds
20%.

®daxTop 3 BKIOYAET B ceOst Tpu cyxaeHus (cyxxaenus 16—18), on 6eper Ha cebs
10% (Tabauma I".2).

Takum o00pa3oMm, HU3y4MB TaOJIMIly, Mbl TPOAHATUZUPOBAIH IOJTYyYEHHBIC
dakTopsl. B nepBblii (hakTOp BOILIN CIEAYIONINE CYXKICHUS:

- CoBpeMeHHbIEC PUTYAIbHO-TIOXOPOHHBIE YCIYTH 3TO U HE YCIYTH BOBCE;

- PuTyanbHO-TIOXOPOHHBIE YCIYyTH OKa3bIBAIOT MPEUMYIIECTBEHHO HEraTHMBHOE
BJIIMSIHHUE Ha KU3Hb 00IIeCTBa;

- PutyanbHO-MIOXOPOHHBIE YCIYTH CIUIIKOM JOPOTH;

- PuTyaslbHO-TIOXOPOHHBIE YCIYTH — TEPEKUTOK, OTKUBAIOIIUE CBOM BEK
TpaJHIINH;

- PuryanpHO-MOXOpOHHBIE YCIYTH TOJYEPKUBAIOT COIUAIBHBIE MPOOJIEMBI
00IIIeCTBA;

- PuryanbHO-IOXOpPOHHBIE YCIYTU CETOAHS — HCKIIOYUTEIHHO IKOHOMUYECKAs
BEIIb.

JIaHHBIN KOMIUIEKC CYXICHHM MpPENCTaBIsAOT (AaKTOp C OMUCATENbHOW CHUIION
23%, 9TO caMblii CHIBHBIM (akTop, OH CBSiI3aH C KPUTUKOM  pBHIHKA
PUTYaTbHO-TIOXOPOHHBIX YCIIYT.

HaubGomee KPUTHYHBIM MpeACTaBIACTCA, CYXKICHHUC 0 TOM, qTo



PUTYaIbHO-IIOXOPOHHBIE YCIYTH HE NPEACTABIAIOT IEHHOCTH UMEHHO KaK yCIyru. To
€CTh HE OKa3bIBAIOT HACEJIEHUIO T€X OJar, KOTOpbIe OHHU, COTJIACHO 3aKOHOAATEIbCTBY
JOJDKHBI 00ecreunBaTh OaronoiaydaressM. Y ciyrd — BUJIbI JEATEIbHOCTH, padoT, B
IIPOLIECCE BOCIOJIHEHUS KOTOPBIX HE CO3/1a€TCSl HOBBIM, PAHEE HE CYIECTBOBABIINMI
MaTepHaIbHO-BEIIECTBEHHBIN IIPOIYKT, HO U3MEHAETCS Ka4eCTBO YXKE MMEIOIIErocs,
CO3/IaHHOT0 NPOAYKTa. DTO OJiara, MpefocTaBIsieMble HE B BUJE BEIIEH, a B opMme
nesitenbHOCTH. KpuTuka MMEHHO JEeSTENbHOCTH MOXOPOHHBIX (UPM, COCTaBISET
OO0JIBIIIYIO YaCTh HETaTUBHOTO OTHOILIEHUS K PUTYaJIbHO-TIOXOPOHHBIM YCIyTaM.

BTOpoil KpHUTHYHBII MOMEHT — BIIMSIHUE PUTYAJIBHO-IIOXOPOHHBIX YCIyTI Ha
XU3Hb oOmiectBa. IlpeacraBisieTcsi, 4TO 3TOT MOMEHT MOXHO pa3AelIUTh HA JIBE
COCTaBJISIIOLIMX SMOIMOHAIBHYIO U COLMAIIbHYI0. DMOLMOHANIbHAS, CBSA3aHHA C «Tady
Ha CMEPTH», 0 KOTOPOM MBI yke nucaiii. CMepTh BOCIIPUHUMAETCS, KaK HETATHUBHBIN
dakTop, MNpeKpalleHWe >KU3HM Myraer JoAe U MOo3TOMy camMu 1o cebe
PUTYaIbHO-TIOXOPOHHBIE YCIYTH BOCIIPUHUMAIOTCS, KaK ()EHOMEH, IJI0OXO BIUSIOLIUIMA
Ha XU3Hb o01ecTBa. ColnanbHash COCTaBIIAIONIAs BKIIIOYAET B ceOs1 HEraTUBHBIN (OH
M0 TIOBOJIy HA30MIMBOM pEKJIIaMbl U HEYECTHOW KOHKYPEHIIMH TMOXOPOHHBIX (PHUpM.
Hanpumep, uznuiiexk oObsBICHUI B OECIUIATHBIX ra3eTax, OrpOMHbIE OaHHEpHl Ha
JIOAHBIX MArUCTPajsiX 00 U3rOTOBJICHUM NMAMATHUKOB U T.[I.

Tpernii  KpUTUYECKUMM  aCHEKT  OTHOLIEHUs —  BBICOKAss  CTOUMOCTH
PUTYaIbHO-TIOXOPOHHBIX YCIyr. MUHUMAalbHAsE CTOMMOCTh MOXOpOH B KpacHospcke
TpUILATH ThicAY pyOneil. B 3Ty cymMmy BXOIAT pUTYyalbHO-TIOXOPOHHBIE
NPUHAJICKHOCTH, YCIYTd aBTOKaradalika W Opuragpl, CTOUMOCTb MOTHUJIBL
MakcumanbHasi CTOMMOCTh TpHUCTa Thicsd pyOsieil. B pamkax HeratuBHOro
OTHOILIEHMS K CTOMMOCTH YCIyI MOXHO BCIIOMHUTH O TOM, YTO OTJIMYUTEIBbHBIMU
yepTaMyd TaKOM NPOLEAYpPbl KAK IOXOPOHBI SIBJISIIOTCS JAEMOHCTPAaTUBHOCTh M
HEOOXOMMOCTh COOJIIOJIEHUS COIIMANIBHBIX HOPM. [/[Be yKa3aHHbIE YepThl IPUBOIAT K
TOMY, YTO POACTBEHHUKH BBIHYXKIEHbBI TPATUTh HA PUTYAIBHO-IIOXOPOHHBIE YCIIYTH

OoJbIIME CYMMBI, 4eM TpeOyercs 1mo MUHUMYMY. J[aHHBIA (DEHOMEH MPHUCYTCTBYET



Tak XK€ B TaKUX puUTyalaxX, Kak cBaaeOHbie. [Ipobiema, BHUIUTCS B TOM, YTO
CKOpOSIINE POACTBEHHUKH HAaXOJATCS B CAaKpaJbHOM COCTOSIHHMHM CO3HAHUS U TOTOBBI
HNOTPATUTh JHOOBIE AEHBIM Ha TOCTOMHOE NOrpedeHne OJIu3Koro.

YeTBepThili acmeKT (pakTopa B3aUMOCBS3aH C TeM (PEHOMEHOM, O KOTOPOM MbI
TOJILKO 4YTO MUCAIW. PuTyanbHass HOPMAaTUBHOCTb CAKpPAJIbHBIX IPOLEAYP
B3aMMOJEMCTBYET C COLMAJIbHBIMU HOPMAaMH M HEOOXOIMMOCTbHIO, Kak nucana E.H.
MouceeBa «I0CTOWHO TMOXOPOHUTH YCOMIIEro». Tpaauiys MBIIIHBIX MOXOPOH C
OJTHOM CTOPOHBI YXOJUT KOPHSIMHU B sI3bIY€CKUE OOPSAbI, C APYTOM CTOPOHBI SBIISETCS
TpeOoBanueM obmiectBa. OgHAKO B CHUTyalldd 3KOHOMHYECKOTO KpH3HCa, KOTJa
CMEpPTHOCTh PAcCTET, a JOXOAbl HACEICHUS MaJlal0T, MHOTHE TOTOBBI COTJIACUTHCS Ha
0osee CKPOMHYIO HpOLEAypy. DTO, B CBOIO OYepelb, MOXKET MOBJIEYb 3a COOOH
OCY)XJIGHHE CO CTOpPOHBI OKpyXeHus. [lo3ToMy pPOJCTBEHHHKH YCOIIIETO
OKa3bIBAIOTCS TEPEJ CIIOKHBIM BBIOOPOM, MOTPATUTh JCHBIM HA TPAaTUIMOHHBIE,
BUJSIIMECS MM HELEIecOOOpa3sHbIMU BEIM WM COKOHOMHTb, HO MOJABEPrHYTHCS
COLIMAJIbHBIM CAHKIIHSIM.

[IsaToe cyxaeHue BHYTPU JaHHOro (akTopa CBSI3aHO C COLMAIbHBIMU
npobiemamu  obuiectBa. YacTto pUTYadbHO-MOXOPOHHBIE YCIYI'M  CTAHOBATCS
HEOOXOJMMbl UMEHHO B PE3yJbTaTe TAKUX COLUAIBHBIX MPOOJIeM, KaK HapKOMaHMs,
aJKOTOJIN3M, TabaKOKypeHHe, IUIoXas »dKoJIorus, Oe3paboThia W JIpyTHE.
[lepeuncnennpie TPOOIEMBI TIOBBIIIAIOT BEPOSTHOCTh HACTYIUICHUS CMEPTH B
JI0OCTaTOYHO MOJIOZIOM BO3pacTe.

[IlecToii acnekT OTpakaeT OTHOLIEHUE TEX PECIOHACHTOB, KOTOPHIE CUUTAIOT,
YTO B PHUTYaJbHO-TIOXOPOHHBIX yCIyraX OTCYTCTBYET CaKpalibHas II€HHOCThb. JTO
MHEHHUE TeX, JIOZeH, KOTOpble OTKA3bIBAIOT MPOLEAYPE MOXOPOH B SMOIIMOHATIHLHOM
HanoJHeHNH. ECTh MHEHHWE y HACEICHHS, YTO ITO UCKIIOYUTETHLHO YKOHOMUYECKAs
npoleaypa, Tak €€ pacCMaTpUBAIOT YCIYyroJaTeld M TaK K€ K HeW JOJKHBI
OTHOCHUTBCS U OJIaronoiryyarenav. ITOT (PakTOp OTHECEH K HETaTUBHBIM, IOTOMY YTO

CCJIIM B PHUTYAJIBHO-IIOXOPOHHBIX YCIyrax IMPHUCYTCTBYCT TOJBKO O3SKOHOMHYCCKAs



COCTaBJISIONIAs, TO MX HK3UCTCHIMOHANIbHAS IIEHHOCTh YCTPaHSETCs, YTO JOJKHO
MPUBECTU K CHATHIO Ta0y Ha TEMY CMEPTH.

Kputnka puTyanbHO-IOXOPOHHBIX YCIYr HOCUT COZEpKATENIbHBIM XapakTep,
00OCHOBAHHBIN JOTIOJHUTEIBHBIMU COOOPAKECHHUSIMH.

Bo BTOpOIi (hakTOp BOLUIM CIEIYIOMINE CYKACHUS:

- PuTyanbHO-IOXOPOHHBIE YCIYyTH HEOOXOIUMBI AJI COOIOEHUSI COLMATIBHBIX
HOPM;

- PaboTHUKM pUTYaIbHO-TOXOPOHHBIX YCIIYT BEKIUBBIE U 3200 TIUBBIC;

- PutyanbHO-IOXOpPOHHBIE YCIIYTH HYKHBI )KUBBIM, & HE MEPTBBIM;

- PuryanbHO-IOXOpOHHBIE YCIIYTH TOMOTAIOT CHU3UTH CKOPOB;

- PuryanbHO-IOXOpPOHHBIE YCIIYTH — OYEHb BasKHbIE U HEOOXOIMMBIE OOILIECTBY.

JIaHHBIM KOMIUIEKC CYXIECHHU MpEeACTaBISIET (PAKTOp C ONUCATEIBHON CHUIION
21%, OH JEMOHCTPHUPYET B3aMMOCBSI3b MEX]Y COLHUAIBHBIMU IMOTPEOHOCTAMU U
PUTYaIbHO-TIOXOPOHHBIMU YCIYTaMH.

[lepBoe cyxaeHne TaHHOTO (akTopa OTpakaeT Ty MO3MIMIO0, KOTOpasl OMHCaHa
OOJIBIIMHCTBOM HCCIIEA0BATEIEH PUTYaTbHO-TIOXOPOHHBIX YCIYT B COI[MOJIOTHYECKOM
KoHTeKkcTe. [IpenmucaHHbie HOPMBI TPOBEACHHS pHUTyala HaKIaJbIBAIOTCS Ha
noBesneHue Onaromnonydareneil. MoOXKHO BBIIETUTH: KECTKO YCTAHOBJIEHHBIE CPOKHU
OKa3aHUsl yYCIyT, PEJIMTMO3HbIE MNPEANOYTEHUs], COLUaIbHbIE HOPMBI IOBEACHUS,
NPEJCTaBICHUS O >KU3HH M CMepTH. BbIOOp GopMbI yCiIyru ee MmoJlydaTelnd MOTYT
BOCIPUHUMATh Yepe3 MPU3MbI CBOMX OTHOLIEHUH ¢ ycommuM. Ha morpeOutens yciyr
BIUSIET Pl (DAKTOPOB: 3MOUMOHAIBHOE COCTOSIHUE (CKOPOb, KIMHUYECKOE TOpE),
COLIMaJbHBIE HOPMBI MO TIOTPEOEHUI0, TEMOHCTPATUBHOCTH IMPOIIECCa U CaKpaTbHbBIE
IPECTaBICHHUS.

Bropoe cyxnenume maHHOTO (PakTOpa XapakTepu3yeT KOMMYHUKATHBHEIC
KOMIETEHIIMM COTPYAHUKOB TOXOPOHHBIX (upMm. JlaHHBIM acmeKT OTHECeH K
COLIMAJIbHBIM, TaK KaK MOBEJCHUE U BIHUSHUE TTOXOPOHHOTO areHTa Urpaet OOJIbIIYIO

poJib B TMOAJAEPKKE YOUTHIX TOpPEM POJICTBEHHUKOB. IJTO, C OJHOW CTOPOHBI,



colajbHasl MOJAEpPXKKa, C IPYrod CTOPOHBI, 3TO (aKTOp JaBICHHUS COLMATBHBIX
HOpM. VMIMEHHO pacnopsAIHTENb MOXOPOH WM APYrOM COTPYAHUK, OKAa3bIBAIOIIMN
10JIOOHBIE YCIIYI'M UMEET OOJIbIIOE BIUSHUE Ha POJCTBEHHUKOB, UX BBIOOp CTENECHU
JIEMOHCTPATUBHOCTH U COLIMAIIbHOM 3HAYNMOCTH pUTYyaJa.

Tperbe cyxXIeHuE IMOKa3bIBa€T, HACKOJIBKO COOJIIOIEHHE HOPM, TPAAULMNA U
PUTYaJIOB UTPAIOT POJb I POACTBEHHUKOB M OKpyXkeHus ycomnuero. [lomyuyarenu
PUTYaIbHO-TIOXOPOHHBIX YCIYT 3aKa3blBalOT UX JJIS TOTO, YTOOBI YCIIOKOUTH CeOs,
4TO OJIM3KOr0 YHOKOWJIM JTOCTOMHO, a TaKXe JJIs TOro, 4YTOObl HANTHU yTelleHue s
cebsi. MHorue paccMaTpHBAaIOT MOXOPOHBI KaK TO «IOCJIEIHEE», YTO OHH CMOIJIU
crenatb Uil Onms3koro yenoBeka. C npyrol CTOpOHBI, pa3 Ojaromosydareiem
PUTYaJIbHO-IOXOPOHHBIX YCIYT BBICTYNAeT WIEH OOIIEeCTBa, a 4YacTO COLHUaIbHas
rpymnmna (ceMbsi, TPYyJAOBOW KOJUIEKTHB) TO Ha HX IMPEAOCTABICHHE JEUCTBYIOT
ColLlMaJIbHbIE HOPMBI JAHHOT'O OOLIECTBA.

UYeTBepTO€e CyXJE€HHE OTHECEHO K COLUMAIBbHBIM, IO TEM K€ INPUYMHAM, YTO U
TpeThe. BbICOKHI ypOBEHb CKOPOU WIJIM COCTOSIHUE KIIMHUYECKOTO TOPSl XapaKTEPHO B
OOJIBIIMHCTBE CIyyaeB MOTPEOIEHHs PUTYaIbHO-IIOXOPOHHBIX YCIyT. B Toxe Bpems,
KOTJ]a YEJIOBEK IMPOXOIUT Yepe3 TAKUE CIIOKHBIE DMOIMOHANBHBIE COCTOSHHUS OH,
SBJISIICH YWIEHOM OOLIEeCTBa, OKa3bIBAET HE HETroO ompeseseHHoe Biusgaue. [lomydarens
PUTYaIbHO-TIOXOPOHHBIX YCIYI HEKOTOPOE BPEMsI MOXKET OBbITh HEIEECHOCOOEH, 3TO
MO>KET MOBJIMATH Ha €ro paboTOCIOCOOHOCTh, KOMMYHUKATUBHYIO U AMOI[MOHAIIBHYIO
chepnl. IlosTomMy Takas (yHKIUS PUTYaIbHO-TIOXOPOHHBIX YCIYT, KaK CHIKEHUS
YPOBHSI CKOpPOM OKa3bIBAET MOJIOKUTEIHHOE BIMSIHUE HA COLUYM.

Cyxnenue: «PUTyallbHO-TOXOPOHHBIE YCIYTH — OY€Hb Ba)KHbIE U HEOOXOUMBIE
OOIIECTBY», OTPaKaeT BBICOKYIO COIMAIbHYIO 3HAUMMOCTbh PUTYaJIbHO-IIOXOPOHHBIX
yciyr. OHU TIO3BOJISIFOT COOJIIOCTH JTyXOBHbIE TPEOOBaHUS M COIMATIbHBIE HOPMBI,
CHIDKAIOT YpPOBEHb CKOpOHM, TMO3BOJIAIOT OairomnoyiydyaTeiqio yTEeIUTh  ce0s
«IOCTOMHBIM» MOJX0A0M K CMEPTHU OJIU3KOTO.

CouupanbHplii  (akTOp OTHOUIEHUSI K PUTYaJbHO-TIOXOPOHHBIM  yCIyTram



OXBaThIBa€T TAaKWE AaCHEeKThl KaK COOJIIOJICHHE COLMAIBHBIX HOPM, JYXOBHBIX
oOpsI0B, CHIDKCHHE W HETATUBHOTO 3MOIIMOHAIBHOTO (hoHA. PUTyaTpHO-TIOXOpOHHBIE
YCIIYTH — 3TO CEPBUC, KOTOPBIM, C OJHON CTOPOHBI HEOOXOAUM, & C APYroil CTOPOHBI
00yCJIOBJIEH UCTOPUYECKUMH U KYJIbTYPHBIMUA OCOOEHHOCTSIMHU OOIIECTBA.

B tpetnii ¢pakTop BOIUIH CIIEAYIOIMINE CYKICHHUS:

- PuTyanbHO-IOXOPOHHBIE YCIYTH HECYT CaKpaJIbHOE 3HAYECHUE;

- PuTyanbHO-IOXOPOHHBIE YCIYTH 3TO MOCIEIHUE TOYECTH YMEPILIEMY.

Tperuit dakrTop, ¢ onucarenpbHo cuitoi 10%, cBsI3aH ¢ KOMIUIEKCOM CYKJICHHUI
0 CaKpaJIbHBIX BOIIPOCAX PUTYATbHO-IIOXOPOHHBIX YCIIYT.

CakpanbHble OOpsi/ibl, CBSI3aHHBIE C TMOXOPOHAMHU Pa3BUBAINCH B KAXKIOM
coruyme ucrtopudyeckd. OTIMYUATEIBHOW YEpTON PUTYATbHO-MOXOPOHHBIX YCIYT
ABJSICTCS. TO, YTO B €ro paMKax IPOUCXOAUT B3aUMOJCHCTBUE CaKpPaJIbHOIO W
npodaHHoro. B 3TOM KOHTEKCTE PUTYaIbHO-TIOXOPOHHBIE YCIYTH BBICTYIAIOT, Kak
JIyXOBHAsI HEHHOCTD IS IOKYTIATEIIA.

CakpalIbHOCTh MMOXOPOHHOTO JieJia CBSI3aHHA, MPEkKIE BCETO, C TEMU aCIIEKTaMU
JIyXOBHOCTH, KOTOPBIE CBSI3aHbI C MEPEXOJIOM B «MHUp MHOI». OTHOIIEHUE JIIOAEH K
CMEpPTH XapakKTepu3yeT UX OTHOLICHHWE K JyXOBHOCTHU. JlaHHBIA  acCIeKT
XapaKTEepU3yeT SK3UCTCHUMOHAIBHBIE YCTAHOBKH cOUMyMa. JlyXOBHBIE AaCHEKTHI
PUTYaJIbHO-IIOXOPOHHBIX YCIYTr B 3aBUCHUMOCTH OT PEJIUTHMO3HBIX BO33PEHUU
OKa3bIBAIOT 3HAYMTEIIPHOE BO3JICHCTBUE HA OXKHUJAHHUS OT PUTYATIbHO-TTOXOPOHHBIX
YCIYT U, B CBOK 0YEPEb, OKA3bIBAIOT BIUSIHUE HA OLICHKY OKa3aHHBIX.

Takum oOpa3oM, MOJABOJASI WTOTM aHajlu3a OTBETOB Ha OJIOK BOIPOCOB,
HamnpaBJICHHBI Ha BBISIBJICHUME OTHOIIEHUsS HaceneHus r.KpacHospcka K
PUTYaIbHO-TIOXOPOHHBIM yCIIyTaM, MOXHO C(HOPMYIHPOBATH CIIEAYIONIHNE BBIBOJIBI.
Peakunst peCcrnoHAEHTOB Ha MPOBOAUMBIM HaMH OINPOC MPOJAEMOHCTPUpPOBAIA
HETAaTUBHYIO SMOILMOHAJIBHYIO COCTABIISIIOLIYIO TAKOW TEMBI KAK CMEPTh U MOXOPOHBI.
B namem Beke (peHOMEH CMEpTHU CTasl TAOYUPOBAHHBIM.

HerartuBHO€ OTHOIIEHHUE K CMCPTHU B LEJIOM, KaK K COONAIbHOMY (l)CHOMCHy, a



TAaK)K€ HEraTUBHOE OTHOLIEHHWE K MPOLEeAype ITOXOPOH BBIPA3WIOCH B TOM, YTO
PECIIOHAEHTHI KpallHEH HEOXOTHO OTBEYAIM Ha BONPOCHL. boiiee Tpetn pecrioHAEHTOB
3asBWJIM, YTO OHU NPEAIOYUTAIOT 00 3TOH TeMe He 3aayMbIBaThesl. OiHako, Hanboee
npuemiieMoil popMoil morpeGeHus, CUUTaAIOT POPMY COMPOBOKAAEMYIO MPUHATHIMU
CBETCKMMH PUTYaJIAMH.

CoryacHo (axTOopHOMY aHaIU3y PECIIOH/ICHTHI OTHOCATCS K
PUTYaIIbHO-IIOXOPOHHBIM YCIyraM CKOPE€ HEraTMBHO. JTO OTPAXKAET HMHTEPECHYIO
3aKOHOMEPHOCTD, BBIIBIICHHYIO B HAIlIEM UCCJICIOBAHUMU.

JInst pecrnoHAEHTOB XapaKTEepeH CpeJHUN YpOBEHb HH()DOPMUPOBAHHOCTH O
PUTYalbHO-TIOXOPOHHBIX ~ YCIyraX, CPEIHsS YOOBJIETBOPEHHOCTh OKAa3aHHBIMU
ycllyramy, HO OTHOLIEHWE Yy B3pOCJIOro HaceneHus ropona KpacHosipcka K JaHHOM
cdepe ycayr HeraTUBHOE. MOYHO MPEUIOKUTh CIEAYIONYI0 HHTEPIPETALMIO, U3-3a
o011eil HeraTUBHOW SMOILIMOHAIBHON HACBIIIEHHOCTH TEMbl CMEPTH U BCETO YTO C HEH
CBSI3aHHO, a TaKXe H3-3a TaOYMPOBAHHOCTH JaHHOW TEMBbI, BCE, YTO CBSI3aHO C
IIOXOPOHAMH M CMEPTHIO BBI3BIBAET HETATHUBHOE OTHOLIEHHWE, W B YACTHOCTH
PUTYaIbHO-TIOXOPOHHBIE YCIYTH, Ja)K€ B TOM Cllydae €ClM OHU ObUIM OKa3aHbl Ha
BBICOKOM HJIM CPETHEM YPOBHE.

Kputnka puUTyanpbHO-IIOXOPOHHBIX YCIYyI HOCHUT COJEPIKATEIbHBIA Xapakrep,
O00OCHOBaHHBIM  JIOMIOJIHUTEILHBIMU  cooOpakeHusiMU. Hawmbosiee  KpUTHUHBIM
MPEACTABIIAECTCS, MHEHHME O TOM, YTO PUTYAJIbHO-NIOXOPOHHBIE YCIYTM HE
IIPEACTABIAIOT LIEHHOCTH HMMEHHO KakK YCIYyI'H, TO €CTb HX JESITEIbHOCTb HE
COOTBETCTBYET OHJAHUEM TnoTpeduTeneil. BTopoil KpUTUYHBII MOMEHT —
HEraTUBHOE BJIUSHUE PUTYAJIbHO-IIOXOPOHHBIX YCIYT Ha >KU3Hb OOILECTBA, CBSI3AaH C
HEraTUBHBIM HMOLIMOHAIBHBIM (OHOM CMEpTU. TpeTuid — BBICOKAs CTOUMOCTD
PUTYaIbHO-IOXOPOHHBIX YCIYr. ACHEKT OTHOILIEHHS, 4YTO IOXOPOHBI 3TO JaHb
HEHYXHOM TPAaJMIMU U NPUBOAUT TOJBKO K HEHY)KHOMY Pacxonay, IPEACTaBIACTCS
OYEHb AKTYAJIbHBIM B CUTYallUM 3KOHOMMYECKOTO Kpu3uca. IIATeIl aclieKT CBsI3aH C

CcolnaJIbHbIMH HpO6JI€MaMI/I O6H_I€CTBa. PI/ITyaJIbHO-HOXOpOHHI)IG YCIYIu CBA3BIBAIOT



C YpPOBHEM CMEpPTHOCTH, NMPUYMHON KOTOPOH CTAHOBSITCS COLMAIbHBIC MPOOIEMBI:
HapKOMaHMs, aJKOroJM3M, TabaKOKypeHHue, Iuloxas »JKoJorus, Oe3pabotuna u
npouee. IllecToif acmekT oOTpakaeT OTHOILICHHE TEX pPECHOHJCHTOB, KOTOpBIE
CUMUTAIOT, YTO B PUTYaJbHO-MIOXOPOHHBIX YCIyrax OTCYTCTBYET CakpajbHas
IICHHOCTb.

CommanbHo on00psouMil  (hakTOp, BKIKOYAET CIEAYIOLIUME COCTABIISAIOIINE.
Bo-nepBbIX, pUTYaIbHO-IOXOPOHHBIE YCIYTH MO3BOJISIIOT B JOJHKHON Mepe COOMI0CTH
U COLMAJIbHbIE HOPMBI M JIyXOBHBIE OOpsiabl. BO-BTOpBIX, MO3BOJSIOT CHU3HTH
ypOBEHBb CKOpOH. B-TpeThux, Aar0T BO3MOXXHOCTb MOTPEOUTENIO «OTAATH MOCIICIHIE
MOYECTU OJIM3KOMY YETTOBEKY.

CakpanbHblil (pakTOp CBsI3aH, MPEXKJE BCEro, ¢ TEM, YTO OTHOILIEHHUE JIIOJEH K
CMEPTH OIpPEAESET U OMUCHIBAET OTHOIIECHUE K JYXOBHOCTH. DK3UCTEHIIMOHATIHHBIC
YCTaHOBKM OOUIECTBA HANPSMYIO CBSI3aHbI C OTHOLIEHUEM K «3arpoOHOMY MHUPY» U
npoueaype nepexoja B Hero. JlyXOBHBIE aCNEKThl PUTYalIbHO-MIOXOPOHHBIX YCIYT B
3aBHCHMOCTH OT PEJIMTHO3HBIX BO33PEHUI OKAa3bIBAIOT 3HAYUTEIHLHOE BO3/ICHCTBHE HA
OKUJAHUS OT PUTYAIbHO-TIOXOPOHHBIX YCIAYr M, B CBOIO O4Yepedb, OKa3bIBAIOT
BJIMSTHUE HAa OTHOIICHHUE K OKa3aHHBIM YCIyTaM.

Takum o00pa3oM, MOATBEpAWIIACh THUIIOTE3a: PECHOHIACHTHI OTHOCATCA K
PUTYaIbHO-TIOXOPOHHBIM YCIyraM HETaTHUBHO.

[loaTBepaunach TUmoTe3a — OCHOBAHME HCCIIEOBAaHUS: B3pOCIOE HaceJCHHE
r.KpacHosipcka OTHOCHTCS K pPUTYaJIbHO-TIOXOPOHHBIM YCIyraM B OCHOBHOM B

HETAaTUBHOM KIIIOYC.



SAKIIOYEHUE

PuTyanpHO-IOXOpOHHBIE YCIIYTH pacCMaTpUBACTCS Pa3HBIMU HAyKaMU, a BHYTPU
COILIMOJIOTHYECKOT0 3HAHMsI TeMma 3aTparuBaeT Takue cdepbl Kak: COIMOJIOTHUS
pENIUTHH, COIMOJOTHS JMOLUMH U JKOHOMHYecKas couuonorus. (OCHOBHOU
OTJIMYUTETFHON YEpTOM pPUTYaJbHO-NOXOPOHHBIE YCIYT SBISIETCS TO, YTO B €rO
paMKax TPOUCXOAMWT B3aUMOJCHCTBHE CcakpaJbHOro M mpodaHHoro. B stom
KOHTEKCTE PUTYabHO-TIOXOPOHHBIE YCIYTH BBICTYMAIOT, KaK TyXOBHAs IIEHHOCTH JAJIs
onaronosyuatens. OOpsA0BOCTb, PUTYAJIbHOCTh HOCAT JIEMOHCTPATUBHBIA XapaKTep
¥ BOCTIPUHUMAIOTCS MOJTy4yaTesleM YCIyrH Kak UX B3aUMOJICHCTBUE C YCOIIIIINM.

Jnis Toro utoObl TpOaHAIM3UPOBATH OTHOIICHHE K PHUTYATbHO-TTOXOPOHHBIM
yciyraM B3pociioro HaceneHus TI.KpacHosipcka ObUl IpOBEJEH COLMOJIOTMYECKHUN
ormpoc. B pesynpTaTe ompoca BBIICHHUIOCH, YTO 0OO0J€e TMOJOBHHBI PECIOHACHTOB
M0JIb30BAJIUCh PUTYAJIbHO-TIOXOPOHHBIMU YCIIyTaMHU, & 3HAYUT, PECIIOHIEHTHI XOPOILIO
3HaKOMbI C PUTYaJIbHO-IOXOPOHHBIMU yciayramu. Hambonee BocTpeOOBaHHbBIE BH/IbI
yCIyr: OpraHu3alusi TOXOpPOH; CaHWTapHas oO0padoTka Tena; KOCMETHYecKas
0o0paloTKa Tesna; 3aXOPOHEHUE; U3TOTOBJIEHHE IPOOOB; N3TOTOBJICHUE MaMATHUKOB.

[To momy4YeHHBIM NaHHBIM B XOJ€ HCCIEAOBaHUS 00 MH(POPMUPOBAHHOCTH O
pPUTYalbHO-TIOXOPOHHBIX ~ yciyrax B ropojge KpacHospcke MOXKHO cjaenaTh
CIIEYIOIIME BBIBOJABI, YTO 0OJiee MOJOBUHBI PECHOHICHTOB IMOJIb30BAINCH HMHU.
HaunbGonee BOCTpeOOBAaHHBIMH y T€X, KTO MOJIb30BAJICS PUTYaTIbHO-TIOXOPOHHBIMU
yclyraMu, SIBJISIFOTCSI: OpraHu3alus IOXOPOH; CaHWUTapHas o00paboTka Tena;
KocMeTHhyeckast o00paboTKa Tena; 3aXOpOHEHUE; U3rOTOBJICHUE IPOOOB; U3TOTOBICHUE
naMsITHUKOB. bojee TpeTu pecroHIEHTOB HE MOMHST, B KaKOW OpPraHU3ald OHH
3aKa3bplBaIM YCIYTH, TaK Kak Ha (poHe cMepTH OJIM3KOro ObUIO HE IO TOTO, YTOOHI
3arioMHMHATh Ha3BaHue (upmbl. IloaTBepaniIach TUMOTE3a HAILETO HCCIIEIOBAHMUA:
ypOBEHb WH(OPMUPOBAHHOCTH PECIOHIECHTOB O PHUTYaJbHO-TIOXOPOHHBIX YCIyrax

CpPEIHU.



O ToOM, 4YTO OHM YJOBJICTBOPEHbl  OKa3aHHbBIMU WM  YCIyTramu,
3aCBUJIETENHCTBOBAIN 38% OMpOIIEHHBIX, HE YA0BIeTBOpEHbI — 20%. [TogaBmnstonias
YacTh MOJIb30BATENICH YCIyT YIOBJIETBOPEHA U CKOPEE YIOBICTBOPEHA UX KAYECTBOM.
C npyroil CTOPOHBI IPOIIEHT HE yIOBIECTBOPCHHBIX OOJBIIONW — TPETh OMPOIICHHBIX.
DTO rOBOPUT O TOM, YTO PUTYATBHO-IIOXOPOHHBIE YCIYTH HYXKJAIOTCSI B MOBBIIICHUN
sbdexTuBHOCTH paboThl. bosblias dYacTh pECHOHIEHTOB, a HUMEHHO 48%
PECIIOHJICHTOB ~ OTBETUJIM, YTO PUTYyaJIbHO-TIOXOPOHHBIE YCIYTH B TOpPOJE
KpacHosipcke  oka3piBalOT Ha  cpeaHeM  ypoBHe. 33%  3adBWIM,  UTO
PUTYaIbHO-TIOXOPOHHBIE YCIYTM OKa3bIBAIOTCS Ha MIOXOM ypoBHe. IloaTBepaumnack
TUIIOTE3a YAOBJIETBOPEHHOCTh PECIOHJEHTOB PUTYaJIbHO-MIOXOPOHHBIMU YCIyraMu
Ha CPEHEM YPOBHE:

ITo pe3ynbpTaTaM OTBETOB Ha CIEAYIOIIUE BOMPOCH HAanOOJiee 3HAUMMBIMU JIJIs
OOJIBIIETO YKCIia PECIOHACHTOB XapaKTEPUCTUKAMU PUTYaTbHO-TIOXOPOHHBIX YCIyT
OKa3aJMCh KaY€CTBO U COOTBETCTBUE yciyr putyainy. Ux ormerwin no 43% u 42%
PECIIOHJIEHTOB COOTBETCTBEHHO. DTOT Pe3yJbTaT BHOBbL MOJYEPKUBAET CHEIUDUKY
PUTYaIbHO-MIOXOPOHHBIX YCIYT, 3aKIIOYAIONIYIOCS BO B3aUMOJAECHCTBUM BHYTPHU
JTaHHOU c(epbl cakpallbHOTO M mpodaHoro. PecrnoHIeHTOB UHTEPECYEeT U Ka4eCTBO
YCIYT, M HUX COOTBETCTBUE ONPEACICHHBIM pHUTyajdaM, KaK CBETCKUM, TaK U
nyxoBHbIM. Ha BTOpoM wMecTe omnepatuBHOCTh — 36%. BaXHOCTb CTOMMOCTH
oTMeTWIIM TOJbKO 14% pecnonaeHToB. CienoBaTesbHO, MOATBEPAUIACH THUIIOTE3a:
HanOoJiee 3HAYMMBIMH XaPaKTEPUCTUKAMU PUTYAIbHO-TIOXOPOHHBIX YCIYT IS
HaceJIeHHus1 OyIyT Ka4eCTBO U COOTBETCTBUE PUTYyaITy

Peakuusi pecrioHJeHTOB Ha MPOBOAMMBIN HaMHU OIPOC MPOJAEMOHCTPUpPOBAIa
AMOIMOHAJIbHYIO COCTABJISIIOIIYIO TAKOM TEMbI KaK CMEpPTh U MOXOPOHBI. B Hamem
Beke (DEHOMEH CMEpTH CTall TaOynpoBaHHBIM. HeratuBHOE OTHOIIIEHHE K CMEPTH B
IeJIOM, KaK K COIUaTbHOMY (EHOMEHy, a TakKe HEraTHBHOE OTHOIICHHUE K
MpoIeAype IMOXOPOH BBIPA3UIOCh B TOM, YTO PECHOHACHTHI KpalHEW HEOXOTHO

OTBCYHAJIM Ha HAIIKM BOIIPOCHI. CornacHo q)aKTopHOMy aHalIn3y pCECIIOHACHTLI



OTHOCATCSL K PUTYaIbHO-TIOXOPOHHBIM YyCIIyraM CKopee HeratuBHO. Kpurtnka
PUTYaTLHO-TIOXOPOHHBIX YCIYT HOCUT AMOIMOHAIBHO COJEPKATEILHBIA XapaKTep.
HeraTuBHOE BIMSIHUE PUTYaTIbHO-IOXOPOHHBIX YCIYT Ha KU3HB OOIIECTBA, CBSI3aHO C
HETaTUBHBIM JMOIIMOHAIBHBEIM (POHOM CcMepTH. PHTyanbHO-TOXOPOHHBIC YCIYTH
CBSI3aHHBl C COLUMAIBHBIMU MpoOJieMaMu oOlIecTBa - YpPOBHEM CMEPTHOCTH,
NPUYHHON KOTOPOU CTAHOBSITCA COLMAJIbHBIC MPOOIEMbI: HAPKOMAHUS, AJIKOTOJIU3M,
TabaKOKypeHHe, IIoxas dKoJorusi, 6e3padboTuiia u npoyee.

CoumanbHo 0on00psIOmUi  (aKTOp, BKJIIOYAET CIEAYIOUINE COCTABIISIOLINE.
Bo-1iepBbIX, pUTYaIbHO-ITOXOPOHHBIC YCIYTH TIO3BOJISIOT B JOJDKHOW MEpe COOTIOCTH
U COIMAIbHBIC HOPMBI, U JyXOBHBIC OOpSIbl. BO-BTOPBIX, IMO3BOJSIOT CHHU3HUTH
YPOBEHb CKOpOU. B-TpeThux, AalOT BO3MOXHOCTH MOJYYaTENI0 «OTIAATh MOCIEIHUE
MOYECTU OJIM3KOMY YETTOBEKY.

CakpanpHbIi (aKTOp CBSI3aH, MPEXKIE BCETO, C T€M, YTO OTHOIICHHE JIIOACH K
CMEpTH OTPEAETSIeT U OMUCHIBAET OTHOIIEHUE K TYXOBHOCTU. DK3UCTEHIIMOHAIBHBIC
YCTaHOBKM OOIIECTBA CBS3aHBI C OTHOIICHHEM K «3arpoOHOMY MHPY» H TPOIEIype
nepexoja B Hero. JlyXOBHBIE acleKThl PUTYAIbHO-TIOXOPOHHBIX YCIYT B 3aBUCIMOCTH
OT PEITUTHO3HBIX BO33PEHUI OKa3hIBAIOT 3HAYNUTEIILHOE BO3JICHCTBHE HA OXKHUIAHUS OT
PHUTYabHO-TIOXOPOHHBIX yCIYT W, B CBOIO OYepeab, OKAa3bIBAIOT BIHUSHHE Ha
OTHOIIICHHE K OKa3aHHBIM YCIIyTaM.

Takum o00pa3oMm, TOATBEpAMIACH TUNOTE3a: PECHMOHICHTBI OTHOCATCSA K
PHUTYaIbHO-TIOXOPOHHBIM yCIyTaM HEraTUBHO.

[ToaTBepauiach TUMOTE3a — OCHOBAaHHME HMCCIEIOBAHUS: B3POCIOE HACEJICHUE
r.KpacHosipcka OTHOCUTCS K PHUTYaIbHO-TIOXOPOHHBIM YCJIyTaM B OCHOBHOM B

HCTAaTUBHOM KJIIO4YC.
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Ipunoxkenue A

AHKeTa

3apascrByiiTe!

Yeaowcaemviii orcumens 2copooa Kpacnospcka, npocum Bac npunsams yuacmue 8 uccieoo8aHulu,

Komopoe npoeodumcg Ha memy ((COUMOJZOZM‘I@CKOB uccneoosanue OMmHOUIEHUSA 63pP0Cl1020

HaceleHusi K pumyaibHO-NOXOPOHHbIM ycayeamy». B eonpocax ankemvl Bam neobxooumo evibpamo

OOUH UNU HECKONbKO 6apuannoe omeenios, 3ad UCKIIOYEeHUeM nex 60npocoe, 20e Bac npocsm camux

Hanucamo omeem. Ankema AHOHUMHA, NOJ)Y4YE€HHbLE OanHbvle 6ydym UCnoJjib3068anbCsa noabKo 6

pamKax UCCne006anusl.

1.I1oan30oBaauck Ju Bol PUHTYAJIbHO-IIOXOPOHHBIMH YCJIYIraMi B MOCJICIHHUE IIAATH Jger?

a) Jla

0) Her (mepexoaute k Bompocy 11)

2.KakumMu pUTYyaJIbHO-NIOXOPOHHBIMH YcayramMu Bol nosib3oBanuch. (Boibepure, nmoxanyiicra,

OJIMH MJI HECKOJILKO BADHAHTOB OTBETA)
a) OpraHu3alus MOXOPOH;

0) 6anbp3aMHpOBaHUE;

B) caHuTapHas oOpaboTKa Tena;

') KocMeTH4ecKast 00paboTka Tena;

1) 3aXOpPOHEHHUE;

€) nmepe3axOopOHEHHUE;

€) Kpemarusi;

) YXOJI 32 MOTHJION;

3) U3TOTOBJIEHHE TPOOOB;

C) HU3TOTOBJICHUEC ITAMATHHUKOB;

€) npyroe.

3.Ecau TOBOPUTH B eJIoM, JIMYHO
PUTYaIbHO-MIOXOPOHHBIMM YCaIyramu?

a) YJIOBJICTBOPCH;

Bul

YA0BJE€TBOPECHDI

OKa3aHHbIMU



0) ckopee yIOBIETBOPECH;
B) CKOpEe HeE y/IOBJIECTBOPEH;
T') HE YJIOBJIETBOPEH;

1) 3aTPYIAHAIOCH OTBETUTh.

4. B kaky1o opranusanuio Bel oopamannces?

5. OTkyna y3Haju o npeanpuaTun?

6. ITouemy oGpaTuanch MMEHHO Tyaa?

7. Ykaxure, N0KAIYHCTa, HACKOJIbKO BaXKHBbI 1Jis1 Bac XapakTepuCTHKH YyCJIyr, yKa3aHHbIE B

Tabanue?
Ouenb BaxxHo | OtHocute | HeBaxHo AOGCOTIOTHO
JILHO HEBAXKHO
BaXXHO
OmnepaTuBHOCTS (ycayra 1 2 3 4
OKa3aHa B paMKax
TpeOoBaHUI KIMEHTa, 03
3aJIepPIKeK)
KauectBo (Bce Buabl ycayr | 1 2 3 4
MPEeI0CTaBIECHbI Ha
BBICOKOM ypOBHE)
CooTtBercTBHE 1 2 3 4
MpeIaraeMbIX YCIyT
puTyany
CroumocTh 1 2 3 4
BexnuBocTs coTpyiHUKOB | 1 2 3 4

8. Ouenure, moxkaayicra, mo 3THUM XAPaKTEePUCTHKAM OKa3aHHble Bam ycayru? (mo

nATHOANILHOM mKaJje, raie «KOAuH» — 04€Hb IIJ10X0, KIIATH» — OYCHb XOpO].HO)



1 2 3 4 5 3arpyau
A0CH

OTBCTHUTH

OnepatuBHOCTH (yciiyra 1 2 3 4 5 6
OKa3aHa B paMKax
TpeOoBaHUIl KIMEHTa, 03
3aJIePIKEK)

KauectBo (Bce Buasbl ycayr | 1 2 3 4 5 6
IpeI0CTaBICHBI Ha
BBICOKOM YpPOBHE)

CooOTBeTCTBUE 1 2 3 4 5 6
MpeAJIaraeMbIX yCIyr

putyaiy

CTOUMOCTB 1 2 3 4 5 6
BexnmBOCTh COTPYAHUKOB 1 2 3 4 5 6

9. Ha Bam B3ruisil, Ha KaKOM YpOBHe ceiidac OKa3bIBalOT PUTYAJIbHO-IIOXOPOHHBIE YCJIYIH B
HaieMm ropojae?

a) XxopoIem

0) cpenHeM

B) TJIOXOM

T') 3aTPYJIHSAIOCH OTBETUTH

10. chamnTe, l'lO)Kﬂ.]'[yfICTil, CTENMEeHb CBOEro Corjiacusi WM HeCorjdacusi ¢ nmpeacraBJdC€HHbBIMH

HHKE CyKICHUAMH, OTMETUB B KaKIou CTPOKE TOJbKO OAUH BAPUAHT orBeTra?

ITonnocteio | Cxopee | 3arpyausitock | Cxkopee | IlomHOCTBIO
COTJIaceH COTJIACeH | OTBETUTh HE HE
COTJIACEH | COrJIaceH

CoBpeMeHHbIE
PUTYaJIbHO-ITIOXOPOHHBIE
YCIIYTH 3TO U HE YCIyTU
BOBCE

PabotHuku chepsl
PUTYaIbHO-IIOXOPOHHBIX
YCIIYT — TPYOBI U KaTHBI

PuryanbHO-1OXOpOHHBIE
YCITYTH OKa3bIBAIOT
MPEUMYIIIECTBEHHO
HEraTUBHOE BIWSHHUE Ha
JKM3HB 00II[eCTBA

PuryanbHO-IIOXOPOHHBIE




YCIIYTH CIHUIIKOM JOPOTH

PuryanbHO-IOXOpOHHBIE
YCIIyTU — IIEPEKUTOK,
OT’)KMBAIOLIME CBOM BEK
TpasuLuU

PuryanbHO-IOXOpOHHBIE
YCIYT'H IOAYEPKUBAIOT
COLMAJIbHBIE TPOOIEMBI
o01iecTBa

PuryanbHO-IOXOpOHHBIE
YCIIYTU CETOAHS —
UCKIIFOYUTEIILHO
9KOHOMMYECKAsl BEIb

PutyanbHO-IOXOpOHHBIE
YCIIYTH HECYT CaKpaJIbHOE
3HAQ4YCHHE

PuTyaabHO-TOXOPOHHBIE
YCITYTH HEOOXOTUMBI JISI
COOJTIOICHUSI COLMAITbHBIX
HOPM

PaGoTHHKH
PHUTYaTBHO-TTOXOPOHHBIX
YCIIYT BEXJIUBBIE U
3a00TJINBEIC

PuryanbHO-MOXOpOHHBIE
YCIIYI'Y HY>KHBI )KUBBIM, a
HE MEPTBBIM

PuTtyanbHO-TOXOpOHHBIE
YCITYTH TIOMOTAIOT CHU3UTh
CKOpOb

PuryanbHO-MOXOpOHHBIE
YCIIYTH 3TO ITOCJIETHUE
IIOYECTH YMEPIIEMY

PutyanbHO-110XOpOHHBIE
YCIIYTH — OYEHb BAXKHBIE U
HE00X0/IMMbIE O0IECTBY

11. Bam nmoJ:
a)’KEHCKHIA;
0)MY>KCKOH.
12. Bo3pacr
a) 18-29;

6) 30-39;

B) 40-49;

r) 50-59;




1) 60-69;

e) 70-79;

€) 80-89.

13. Bame counajibHOe 1M0J10KeHue (PO 3aHATHII):
a) IOMOXO03sIiKa

0) nmeHcuoHep

B) NPEAIPUHUMATEIND

') HaéMHBIA PaOOTHUK

1) CTYJIEHT

¢) 6e3paboTHBII

CITIACHUBO 3A YYACTHE



IMpunaoxenue B

OnucarejibHasi CTATUCTUKA COIINOJIOTHYECCKOIo HCCJICAOBAHUSA

Tabnmuna B.1 — Pacnpenenenne otBetoB Ha Bompoc: «llomp3oBanuch nu Bol

PUTYAJIbHO-IIOXOPOHHBIMHU YCIYyIraMHU B ITOCJIICAHUC IATH JIeT?»

[Tonp30Banucek v Bel puTyanbHeIMU ycIyraMu B IOCIEAHUE IATH JIET? Yacrora
Aa 364
Bamugaeie
HET 136

Hroro




Tabmuma B.2 -  Pacnpenenenue oTBeroB Ha  Bompoc:  «Kakumwu

PUTYAJIbHO-IIOXOPOHHBIMHU YCIYyIraMH BEI mois30Bauch?»

Kakumu putyaiibHbIMU ycityramu Bbl I0J1b30BaiiCh? Yacrora | [Ipouent | Banuaneiit
HPOLIEHT

['pymiib OpraHu3aIys MOXOPOH 345 94,7 95

OTBETOB Oasib3aMHpOBaHUE 0 0 0

caHuTapHas 00paboTKa Tena 345 94,7 95

KocMeTHuYecKas o0paboTka Terna 345 94,7 95

3aXOpPOHEHHE 345 94,7 95

nepe3axopoHEHHUE 11 3 3

Kpemaius 0 0 0

YXO/I 38 MOTHJION 40 11 11

H3TOTOBJICHHE TPOOOB 345 94,7 95

U3TOTOBJICHUE MMaMSTHHUKOB 345 94,7 95

Apyroe 14 4 4

Bcero 364 73 100
IIponymennsie | He orBeTninu Ha BOmpoc 136 27
Hroro 500 100




Ta6nuna B.3 - Pacnipenenenue oTBeToB Ha Bompoc: «Eciu roBOpuTh B 1IEJIOM,

JIMYHO BEI YOOBJICTBOPCHBI OKAa3aHHBIMU PUTYAJIBHO-IIOXOPOHHBIMU ycnyraMH?»

Ecmu T'OBOPHUTH B LCJIOM, IMYHO Bru1 YAOBJICTBOPCHBI OKa3aHHBIMU

PUTYaIbHO-IOXOPOHHBIMU yCIyraMu?

Yacrora

VY noBneTBopeH 130
Banugneie
Ckopee y10BIE€TBOPEH 109
Ckopee He yIOBIETBOPEH
He ynoBnerBopen
3aTpyaHSIOCH OTBETHUTD
Hroro
[TponyiieHHbIe He orBeuanu Ha Bompoc 136
Hroro 500




Tabnuna B.4 — Pacnipenenenue oTBeToB Ha Bompoc «B kakyro opranuzanuio B

oOpaiaaucb?»

B kakyto opranuzauuto Bl o6pamanuce? Yacrora [Ipouent Banuaneriit
IIPOLIEHT
I'pyninbl oTBeTOB | He MOMHSAT B Kakyro 140 38,4 38

OpTraHHU3AINI0 00PANAITHACH
MynununaasHoe O10KETHOE 88 24,04 24
yupexaeHue r. AbakaHa
«PutyanbHble yCIyru»
«PocPutyam» 40 11,06 11
3A0 29 8,16 8
«BoenHo-MeMopuanbHas
KOMITaHUS»
«/loM MOUTBBD 19 53 5
«Puryan-Cepsuc» 15 4,2 4
«PexBueM» 16 4.4 4
«MeMopuanbHasi KOMIIaHUS» 10 2,9 3
«Knaccuky» 9 2,7 3
Hroro 364 73 100

[IponymeHHbIe He oTBewanu Ha Bompoc 136 27

Hroro 500 100




Tabnuna B.5 - Pacnpenenenue oTBETOB Ha BOMPOC: «YKaXHTE, MOXKATyHCTa,
HAaCKOJIbKO BaXXHbl Uil Bac XapakTepUCTUKH PUTYaTbHO-IOXOPOHHBIX YCIYT,

yKa3aHHbIC B TaOJIUIIE»

Ykaxure, MoKanyicra, HACKOJIbKO BaKHbI 111 Bac Yacrora | [IpoueHt
XapaKTEPUCTUKHU PUTYAITIbHO-MIOXOPOHHBIX YCIYT, YKa3aHHbIC
B Ta0JIHLIE
(OmnepatuBHOCTS (ycinyra oka3aHa B paMKax TpeOOBaHUN

KITUEHTa, 0e3 3aIepiKeK))

AOGCOTIOTHO HEBAXKHO 47 13
['pynmsl He ouenb BaxxHo 72 20
OTBETOB

OTHOCHUTENBHO BaXKHO 114 31

OdeHb BaKHO 131 36

Utoro 364 73
[Tponymiennsie | He oTBeTmim Ha Bompoc 136 27

Hroro 500 100




VYkaxute, moxanyiicta, HACKOJbKO BayKHbI 1151 Bac Yacrtorta | IIpomeHt
XapaKTEPUCTUKH PUTYATIbHO-TTIOXOPOHHBIX YCIYT, YKa3aHHbBIC
B TabnuIe
(KauecTBo (BCce BUIBI YCIYT MPEIOCTaBICHBI HA BHICOKOM
YPOBHE)
AOCOIIOTHO HEBAXKHO 23 6
['pyminibt He ouens BaxHO 48 13
OTBETOB
OTHOCHUTEBHO BaKHO 139 38
OueHb BaXXHO 154 43
Htoro 364 73
[Iponymennsie | He oTBeTnnu Ha Bompoc 136 27
Hroro 500 100
Ykaxure, Moxkanyicra, HACKOJIbKO BaKHBI 11711 Bac Yacrora | [IpoueHT
XapaKTEPUCTUKU PUTYaATbHO-TTOXOPOHHBIX YCIYT, YKa3aHHbIE
B TabnuIe
(CooTBeTcTBUE MpeIaraeMbIX YCIYT pUTyay)
AOCOJFOTHO HEBAXKHO 22 6
['pymibt He ouens BaxHO 54 15
OTBETOB
OTHOCHUTENBHO BaKHO 134 37
OudeHb BaXKHO 154 42
Htoro 364 73
IIponymenneie | He oTBeTnnum Ha Bonmpoc 136 27
Uroro 500 100




VYkaxure, noxanyicra, HACKOJIbKO BaKHbI JiJ1s1 Bac

XapaKTePUCTUKU PUTYATbHO-IIOXOPOHHBIX YCIYT, YKa3aHHbIE

Yacrota

[Ipouent

B Tabmmie
(CroumocTs)

AOGCOTIOTHO HEBAXKHO 91 25
['pyminibt He ouensp BaxHO 116 32
OTBETOB

OTHOCUTENBHO BaXKHO 105 29

OueHb Ba)KHO 51 14

Hroro 364 73
[Iponymennbsie | He oTBeTuiiv Ha Bompoc 136 27
Hroro 500 100

Ykaxure, Moxanyicra, HaCKOJIbKO BaKHBI 117151 Bac Yacrora | [IpoueHT
XapaKTEPUCTUKH PUTYATbHO-ITOXOPOHHBIX YCIYT, YKa3aHHbIE
B TabmuIe
(BexxnmuBOCTH COTPYAHHUKOB)

AOGCOTIOTHO HEBAYKHO 95 26
['pyminbt He ouens BaxxHO 98 27
OTBETOB

OTHOCHUTENBHO BaKHO 117 32

OueHb BaKHO 54 15

Uroro 364 73
IIponymenneie | He oTBeTnnum Ha Bonmpoc 136 27
Hroro 500 100




Ta6nuna B.6 - Pacnpenenenue orBeToB Ha Borpoc: «OreHuTe, MmokKalyncTa,
10 3TUM XapaKTEPUCTUKAM OKa3zaHHble Bam ycimyru? (mo naruOauibHOW IIKaie, IAe

«OJHUH» — OYCHbDb IIJIOXO, KIITH>» — OYCHb XOpOHIO)»

Ouenure, moxxayicra, o 3TUM XapaKTEPUCTHUKAM Yacrora | [IpoueHt
okazaHHbie Bam ycnyru? (1o natuOaIbHOM 1IKae, I1e
«OIMHY» — OYEHbB IJI0XO0, «IIAThY» — OUYE€Hb XOPOIIO)
(OnepatuBHOCTH (yCiIyra OKazaHa B paMKax TpeOOBaHUM

KJIMEHTa, 03 3a/IePIKEK)

Ha eqununy 51 14

Ha nBoiiky 44 12
['pymbt Ha Tpoiiky 84 23
OTBETOB

Ha gerBepky 138 38

Ha nmarepky 47 13

Utoro 364 73
IIponymennsie | He orBeTninu Ha BOmpoc 136 27

Hroro 500 100




OuenuTte, nNoxanyucTa, o 3TUM XapaKTePUCTUKAM Yacrtorta | IIpomeHt
okazaHHbie Bam ycimyru? (1o naTuOaIbHOM 1IKaIe, I1e
«OJMH» — OUYEHb IIJI0XO0, «IIATh» — OUEHb XOPOLIO)
(KauecTBo (BCce BUIBI YCIYT MPEIOCTaBICHBI HA BHICOKOM
YPOBHE)
Ha enununy 36 10
Ha nBoiiky 40 11
['pynmsl Ha Tpoiiky 65 18
OTBETOB
Ha yeTrBepky 145 40
Ha narepky 78 21
Hroro 364 73
[Tponymiennsie | He oTBeTnnu Ha Bompoc 136 27
Hroro 500 100
Onenure, moxkanyncra, o 3TUM XapaKTepUCTHKAM Yacrora | IIpoueHt
okazaHHble Bam yciayru? (mo nsatubamibHOM mikane, rae
«OJMH» — OYEHb IJI0XO0, «IIATh» — OUE€Hb XOPOLIO)
(CooTBeTcTBUE MpeIIaraeMbIX YCIYT pUTYyaly)
Ha ennanny 36 10
Ha nBoiiky 54 15
['pynmsl Ha Tpoiiky 25 7
OTBETOB
Ha yerBepky 211 58
Ha nstepky 36 10
Uroro 364 73
[Tponymennsle | He oTBeTnnm Ha Bompoc 136 27
Utoro 500 100




OuenuTte, noxanyucra, o TUM XapaKTePUCTUKAM Yacrtorta | IIpomeHt
okazaHHbie Bam ycimyru? (1o naTuOaIbHOM 1IKaIe, I1e
«OJMH» — OUYEHb IIJI0XO0, «IIATh» — OUEHb XOPOLIO)
(CroumocTs)
Ha enununy 62 17
Ha nBoiiky 4 1
['pynmsl Ha tpoiiky 102 28
OTBETOB
Ha yetBepky 178 49
Ha nmarepky 18 5
Hroro 364 73
[Iponymennsie | He oTBeTnnu Ha Bompoc 136 27
Utoro 500 100
Onenure, noxkanayncra, o 3TUM XapaKTePUCTHKAM Yacrora | [IpoueHnt
okazaHHble Bam yciayru? (mo nsatubamibHOM mikane, rae
«OJIMH» — OYEHB II0XO0, «IIAThY» — OUE€Hb XOPOILIO)
(BexxnmuBOCTH COTPYAHHUKOB)
Ha eqununy 98 27
Ha nBoiiky 80 22
['pynmsl Ha Tpoiiky 43 12
OTBETOB
Ha uerBepky 91 25
Ha marepky 51 14
Hroro 364 73
[Tponymennsle | He oTBeTnim Ha Bompoc 136 27
Htoro 500 100




Ta6nuna B.7 - Pacnipenenenue oTBeToB Ha Bompoc: «Ha Bamr B3risa, Ha kKakom

YPOBHE ceilyac OKa3bIBAIOT PUTYAIIbHO-IIOXOPOHHBIE YCIYTH B HAILIEM IrOpoae?»

Ha Ban B3ruisi, Ha KakoM ypOBHE ceifuac OKa3bIBalOT pUTYaJIbHBIE YCIYTU B Yacrota

Haiem ropoje?

XOpOoIIeM 44
Banugneie
cpeaHeM 175
IIJI0OXOM
3aTPYAHSIOCH OTBETUTD
Htoro
[IponymieHHbie He orBeuanu Ha Bompoc 136
Hroro 500




DaKTOPHBIN aHATIN3

Tabmuua I'.2 - Matpuna noBEpHYThIX KOMIIOHEHTOB

Komnonenra

1 2 3

CoBpeMeHHbIEC PUTYATIbHO-ITIOXOPOHHBIE YCIYTH 3TO U HE |,815
yCIIyTU BOBCE

PaGoTHukH cdepbl pUTYaTbHO-TIOXOPOHHBIE YCIYT — ,760
rpyObIe 1 JKaJHbIe

PutyanbHO-MOXOPOHHBIE YCIYTH OKA3bIBAIOT ,750
MIPEUMYIIECTBEHHO HETaTUBHOE BIMSAHHUE HA KU3Hb
oOmiecTBa

PuTyanbHO-IOXOPOHHBIE YCIYTU CIHUIIKOM JI0POTH , 736

PutyanbHO-IOXOPOHHBIE YCIYTH — EPEKUTOK, ,669
OT)KMBAIOLIIME CBOW BEK TPaJUILIUU

PuTyanbHO-IOXOPOHHBIE YCIYTH OAYEPKUBAIOT ,653
COoITMaJIbHBIE TIPOOJIEeMbI 001IIeCTBa

PuTyanbHO-I0XOpOHHBIE YCIYT'H CErOAHS — ,791
HCKJIIOUUTENIbHO SKOHOMHYECKAsl BEIb

PutyanbHO-10XOpPOHHBIE YCIYTU HECYT CaKpaJbHOE ,708
3HAYCHHE

PutyanbHO-1OXOpOHHBIE YCIYTH HEOOXOUMBI JJIs ,687
COOJIIOICHHSI COLIMAIBHBIX HOPM

PaGoTHHKM pUTYaNbHO-IOXOPOHHBIE YCIYT BEKIUBBIE U ,663
3a00T/IMBbIE

PutyanbHO-IOXOPOHHBIE YCIIYIH HY’KHBI )KMBBIM, 4 HE ,595
MEPTBBIM

PutyanbHO-MOXOpPOHHBIE YCIIYTH TOMOTalOT CHU3UTh ,654
CKOpOb

PutyanbHO-IOXOpPOHHBIE YCIIYTH 3TO MOCIEAHNE ,608
MIOYECTU YMEpILIeMY

PuryanbHO-MIOXOPOHHBIE YCIYTM — OYEHb BAKHBIE U ,527
HE00XO0IMMBIE OOIIECTBY




