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B OTKPBITOM JocTyne Ha BeO-caiite COY, takuMm oOpa3zom, uToObI JIFOOOH MONb30BATEb
JAHHOTO MOpTaja MOT MOJYYUTh JOCTYI K BBIMTYCKHON KBaJIM(PUKALMOHHON pabote (1anee
— BKP) u3 nmoboro mecta u B noboe BpeMs 1Mo COOCTBEHHOMY BbIOOpY, B TEYEHHE BCETO
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| | MOATBEPIKIAAO, HYTO BbIITYCKHasA pa60Ta HarmmucaHa MHOK JIMYHO, B
COOTBETCTBUH C IMpaBUJIaMH aKaJIeMHUYECKON 3TUKU U HE HapywaeT aBTOPCKHUX MpaB MHbLIX
JINLL.
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PEDEPAT

BrimyckHas kBanudukanuonnas pabora mo teme «  Kpocc—pekinama kak
s¢dheKkTUBHASI MAPKETUHTOBAS TEXHOJIOTHS  (HA IpUMepe NPOIBIKCHHUS
TYPUCTHUYECKHUX YCIYT )» 97 CTpaHHI] TEKCTOBOIO JOKYMEHTa ,4 MpHIIOKEHUI , 69
HCIIOJIb30BAaHHBIX UCTOYHHUKOB.

KPOCC-PEKJIAMA, MAPKETHHI'OBAA TEXHOJIOI' 4,
TEXHOJIOTUSA IIPOABMKEHUS YCIYT, DOPEKTUBHBII MAPKETHHT,
MAPKETHUHT B TYPUCTUYECKOM CPEPE.

[lens — wuccnenoBanue Kpocc—peKiaaMbl B KauecTBe YQPEKTUBHOTO U
YCHEIIHOTO METOJ1a POJABUKEHUS YCIYT B chepe Typu3Ma.

3amaun:

— PaccMoTpeTh COBpEMEHHBIN PBIHOK TYPUCTUYECKHUX YCIYT, U3YYUTh U
0003HAYUTH POJIb PEKIAMBbl B UX TPOJIBHKEHHUU.

— Hccenenosatb KpOCCpeKJIaMy— U €€ BO3MOYKHOCTHB CTPATerHU
MPOJIBIKEHUS TYPUCTHUECKUX YCIIYT.

B pesynbTaTe uccienoBaHus», U3y4eHbl TEHACHIIUN Pa3BUTHUS
COBPEMEHHOM TypHCTHUECKOU cephl, UCCJIEI0BAHBI PA3JIMYHbIE PEKIaMHbIE
HOCUTEJH JUTSIKPOCC—TIPOJBUKEHUS, pa3paboTaHbl KpUTEPUU HEOOXOAUMbIE
1St 9 HEKTUBHOTO MO3UITMOHUPOBAHUS OpTaHU3AIHH,.

Pa3paboTanHas KpocC—MapKETUHIOBask CTPATErus MPOABHKEHHS OF0pO
nyreniecTBuil «CaH3» MOKET ObITh MPUMEHEHA Ha MPAKTUKE , a TaK K€ MOXKET ObITh

MPUMEPOM JIsI IPYTUX YYACTHUKOB TYPUCTUUYECKOTO OM3HEcA.



COJIEP)KAHUE

BBEICHHE ...t
1 OcoOeHHOCTH TEXHOJIOTHI MPOIBUKEHUS HA POCCUHCKOM PBIHKE
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OCOOEHHOCTH, TEHACHINAN, TIPOTHOBBL. . ..eeteutententeneenneeneeneennenneennenes

2 Kpocc—peknaMa Kak HTHCTPYMEHT NPOJABHKEHUS TYPUCTUUECKUAX

2.1 Pointb pekyiamMbl B CTPATETHH MPOABMIKEHMS YCITYT..uueeneeneneenenneienenen
2.2 Buzibl 1 METO/IBI BO3AEUCTBHS KPOCC—PEKIIAMBbI, UCIIOJIb3yEMBIE B

MAapKCTHHI'OBBIX TCXHOJOTHUAX C(bepbl YCIYI Ha IIpUMCPC

TYPUCTHUECKOTO PBIHKR. ... eveteententettententeettenteateeaaenerene e eneenen
3 ®opmupoBanue YPPEKTUBHON TEXHOIOTUU MTPOJIBHIKEHUS TYPUCTHUECKUX
YCIIYT CPEICTBAMU KPOCCTPEKIIAMBL.. .. e ettt teeetteneenteaitentenneeneenneanens
3.1 Ananu3 akTyajabHOCTH MPOJABUKEHUS YCIYT TYPUCTUYECKON
OpPTraHU3AIMH B COBPEMEHHOM PEKIIAME. . eveueeneeeneeeeneeneennenieeneenane
3.2 Pa3paboTka MeTo/1a MPOABMKEHHS YCIYT O10po myTemecTBuil «CaH3»
IO CPEIICTBAM KPOCC-PEKITAMBL. . .. veeneententeententeeneeieeneeneeneenaennen.
SAKITEOUECHIE ... vt ntente et e et e et e et et e et e et e et e et e et et e e e e e aireeae

CIHCOK HUCITOIB30BAHHBIX MCTOUHHMKOB ...ttt ettiaeeeeeiaeeeeeennnnnnns

HpI/IHO)KeHI/Ie ..............................................................................



BBEAEHHUE

AKTYaJIbHOCTH T€MBbI MCCJICA0BAHUS

Cpenu OCHOBHBIX HAIllpaBJIEHUM Pa3BUTHS COBPEMEHHON 3KOHOMUKH, cepa
YCIIYT 3aHUMAET JOMUHHUPYIOLIEE MOJIOKEHUE. ITO OAUH U3 CAMBIX JUHAMUYHBIX
1 OBICTPOPACTYIIUX CETMEHTOB POCCUICKOro phiHKa. Cdepa yciyr, IpeacTaBiisis
c000i1 CII0KHBIM MHOTOIUIAHOBBIA MEXaHU3M, SBJIAETCS OHOM U3 Hanbosee
MEPCTIIEKTUBHBIX 00JIaCTEN COBPEMEHHON IKOHOMUKHU , OXBATHIBAIOIIAs ITUPOKUI
KpYT aearenbHocTu. [losToMy B Hallle BpeMsi HEOOXOAMMO 3HATh HE TOJIBKO
CHEHU(HUKY U CYIIHOCTb PhIHKA YCIIYT, HO U 00 TyMaHHO MOJXOAMUTH K BEIOOPY
CpeICTBa ee MpoABMKEeHUA. M3yueHrne BO3MOKHOCTEN IPOABMKEHUS ChEepbl YCIyT
CO3JIaeT yCJIOBUS IS BBISIBIICHUS TPeOOBaHUI NOTpeOUTENeH 1 onpeaesieH s
BO3MO>KHOCTEH UX YAOBIETBOPEHMsI. DTO MpEroaraeT u3yuyeHue prlHKa yCIyT U
4EeTKOE ONpEAEIIEHUE C O CPeACTBaMU Bo3zAelcTBUA. Kpoce -pekiiaMa, B KOHTEKCTe
JAHHOT'O UCCIIEZIOBAHNUS, IPEACTABIIAET METO MPOJIBUXK €HUS JUIS IPEAIPUATHS U3
cdepbl TypucTUYeCKUX yciyr. Ha ceroHsIHui 1eHb UMEIOTCS pa3InyHble CPEACTBa
IIPOJBMKEHUS TOBapa M crocOObl BO3AEHCTBHSI HA MOTHBALIUIO
notpebutens. B numomMHo# paboTe OCyIIecTBISETCS UCCIEOBAaHUE MAPKETHHTOBOM
TEXHOJIOTUU «KPOCC -peKIIaMay JJisi TOTO , YTOObI BBISIBUTS ,
U3YyUYUTh U NPOAHAIM3UPOBATh OCOOEHHOCTH JAHHOTO METOJa MPOIBUKEHUS
MMEHHO 1114 cephl ycayr. JlaHHast Tema uccineoBaHus SBISETCS
AKTYyaJIbHOUW 10 HECKOJIBKUM IPUYUHAM. Bo-nepBbIX, Kpocc —peKiiaMa MOKET
c(OpMHUPOBATH ONPEACIICHHYIO PHIHOYHYIO MTO3ULUIO 1T Ji c(hephl yCIyT, TEM
CaMbIM J€MOHCTPUPYsI CIEUU(PUKY U OTIIH Yusl OT KOMIIAHUM  -KOHKYPEHTOB.
Bo—BTOpBIX, 3HaHME COBPEMEHHBIX CPEACTB IPOABMKEHUS TIO3BOJISET yIpa BIATH
MOBEIEHUEM NOTpeOuTENA. B -TpeThux, ¢ MOMOILBIO KPOCC -PEKIaMbI M KAaHAJIOB €€
pacnpoCcTpaHEHHsI ONPEEIIAETCS T OYHAs LIEEBasi HAIIPaBJIEHHOCTh BO3ICHCTBHSL.
OTpaxas 3ampochl, KeJlaHus, THTEPEChl KOHKPETHBIX MOTpeOuTeNeH u,

UH)OPMUPYS UX C TTOMOIIIBIO KPOCC -peKiIambl, € BBICOKOU CTEIEHBIO



BEPOSITHOCTU,BO3MOKHO, OCYILIECTBUTH YUET Pa3IMuus MOTPEOUTETHCKOIO CIpoca B
onpeeeHHON peKIIaMHOM ayiuTopun. B -ueTBepThIX, UCCIIeI0BaHUS B 00JIACTH
MIPOJABUKEHUSI YCIT YT U BO3MOXKHOCTEHN BIMSIHUSL KPOCC  -PEKJIAMbl HA TIOBEICHUE
MOTpeOnTENeH HEMHOTOYHUCIICHHBI, YTO 00YCIIaBIUBAaET HEOOXOAUMOCTh
CUCTEMHOTO T0JIX0/1a K paccMaTpuBaeMoi mpobnematuke. M , HakoHel| , ri1aBHas
3a00Ta peaIpUHUMATEICH U MAPKETOJIOTOB COCTOUT B TOM, UTOOBI TOBJIHSTH Ha
noTpeduTenpckoe nopeaeHue. CienoBaTeabHO, METOABI TPOIBIKCHUS YCITYT U

ux 3QHEeKTUBHOCTH MMOCPEACTBOM MEXAHU3MOB MapPKETHUHTOBON TEXHOJIOTHUN
HYXJAI0TCSI B aHAJIIM3€, YTO MOATBEPKAAET aKTyaIbHOCTh JJAHHOT'O MCCIICI0BAHUSI.

CreneHb U3y4eHHOCTH

TeopeTtnueckoit u nHGopMarmoHHOM 6a30i paboThI MOCITY KA
nyOJIUKAIIMKY OTEYECTBEHHBIX U 3apyOEKHBIX TEOPETUKOB, H3yUAIOIINX MAPKETUHT
PEKJIaMBl, a TaKKe TPYbl KyJIbTYpPOJIOTOB, COIMOIOTOB, MAPKETOJIOTOB,
KYPHAIUCTOB U APYTUX C MEIUATUCTOB, B C(Pepy MHTEPECOB KOTOPHIX BXOJUT
M3y4YEHUE 3aKOHOMEPHOCTEN pa3BUTHUS U YCIOBUHN 3 (HEKTUBHOTO
(GYHKIIMOHUPOBAHUS TAKON MEXIUCIMILUIMHAPHON 00J1aCTH KaK peKjiama;
UCCJIEIOBAHUS POCCUIICKOTO U 3apyO0eKHBIX PHIHKOB YCIYT; MaTepUabl
CIIECLIMAIM3UPOBAHHBIX CAUTOB B ceTh MHTEpHET.

Cpenu COBpeMEHHBIX POCCUHCKUX U 3apyO0eKHBIX YUEHBIX, 3aHUMAOIINXCS
TEOPETUYECKUM U IPAKTUUECKUM U3yYEHUEM MAPKETUHTA, €r0 BIUSIHUEM Ha
NOTPeOJICHHUE U MPOIBIXKEHHUE,MOKHO BBIJICTUT b IEJIBIN PsIi UMEH, CPEIN HUX:

. B. Kupees, A. B. baprimesa, B. A. A6uyk, A. Jlaitan, ®. bykepens, P. Jlaiinap,
P. Onnwe, . Kcapnens, A. OmnuBee, P. Ypce, uccnenyroniye MapKeTUHT, PhIHOK
TOBapOB U YCIYT, X ocobenHocty; E. B. Ileconkas, A. AGpocCKuH,
E. C. Anpakymuna, JI.  JlemuaoBa, aHaIM3UPYIONINE MAPKETUHT YCIIYT,
rinobanu3anuio skoHoMuku yeiyr; I, 5. [onpamreitn, A. B. Kataesa, usyuaromiue
(GyHKIIUU, CTPATETUX TPOJIBUKEHUE YCIIYT, U UX BIUSHU € Ha moTpeduTes;

E. Tuxtns, X. XépmreH, 3apuKkcUpOBaBIINE TPAKTUIECKAE METOABl MAPKETHHTA;
E. H. l'onyb6xoBa, A. Hon6yHos, I1. C. 3aBbsnos, ['. JI. MapabsiH,

JIx. bepner, C. MopuapTy, ONUCHIBAIOIINE 3JIEMEHTHI, MOJETN MAPKETUHTOBOM
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KOMMYHUKALIUH; @. Kotnep, I Awmctponr, 1. Conpepc, B. Bowr,
3a(hUKCUPOBABIIINE OCHOBBI MAPKETHHTA.

N3yueHneM MapKeTUHTra PeKIaMHON JeATEIbHOCTH, PEKIIAMBbI U
IIPOJIBUKEHUS TOBApA 3aHUMAJINCh E. B. Pomar, JIx. Poccurep, JI. Ilepcu,
M. H. Aizen6epr, 1. B. Bukentses, A. B. Karaes, E. I1. 'ony6kos, I'. JI. barues.
A. H. Pomanos, A. Cwmur, K. Mapkc, A. Mapmami, A. Macnoy, /. benn,
®. Kotnep, E. Makka ptu, H. bopaen, JI. Kammuron, X. Meddepr, E. I'ymeccon,
I1. XokaHcoH, E. Xépmrun, P. Onnepcon, P. Kokc.

M HHOBalIMOHHBIE METO/IbI PEKJIAMBI, IPSAAYIINE TEHACHIIMN U HAPABIICHUS,
KaK IpaBuJIo , ocBelaTces MHTepHeT—coobmiecTBaMu Ha TEMAaTHYECKUX CAUTaXx,
3TO 00YCIIOBJIEHO TEM, YTO PEKJIaMa BJISETCS OJJTHUM U3
CaMbIX OBICTPOPA3BUBAIOIIMXCS HAMPABIECHUH AESTEIbHOCTH.

B MHpoBOI 5KOHOMHUYECKOU TUTEPATYPE MPOOIIEMe CTpaTErHH
IPOABMKEHUS TPAJIULUOHHO YJENsIeTcd MHOTO BHUMaHMsl. OcoOblil BKJIaja B
U3y4eHUe IpoOJIeMbl BHECTU TAKUE YUCHbIE, SKOHOMUCTHI Kak . AHCOD D,
K.I'un6ept, I'. I'punnu, x. Kommuz, ®. Korrnep, X. Meckon, M. Tloprep,
A. Yengnep, I1. HItpedens, I'.I'. Ilannukuna, M. A. UMimnuenkas.

Haubonee pyHnnamenTanbHblil aHanu3 peHoMeHa quBepcudukanum (kak

SABJICHHUSI MUKPO3KOHOMHUKH) cofiep:kutcs B paborax P.bronepa, P.Bapanapesna,

X.K.Bebepa, Ix. Bunssamca, M.I'opta, ®@.JIuxtenbepra, I'.Munmo epra,
JI. Punrnu, I1.Pymenbra, M. A. ¥YTToHa, X. Xenpu, E.XockuccoHa,
JIx. llIBanr0Oaxa.

AcriekT nuBepcuPUKaIMOHHBIX TTPoOIeM Hanboee 0OCTOSITEIbHO
uznaraercs B paborax T. AnumoBoit, A. M. ApoHoBa, 1. A. baena,

B. ®. bounapenko, C. A. bupkanosa, B. I'. T'opmikosa, U. I'epuora,

N. U. 3acnasckoro, C. B.Koxuna, U. JIlucunenxo, I'.M1.Hemuenko, A. H. Ilerposa,
C. Crapoctuna, A. K. Tyrynmxsna, J[. M. @enpamana.

AHanu3 npoOneMbl 1uBepcu(PUKaLUU PhIHKA YCIYT, TII00aNn3ali,
TOPIOBJIM yC Jyramu coaepxarcs B tpyaax M. W. Tromynuna, JI. C. JlemunoBoi,

E. B. Jlanunosoii, H. H .Ilonunenko, E. JI. Tatapckoro, O. b. 3uns0epireiin,
6



1O. T. UGatynnoBa u np. B uccnenoBanusx A. B. 3emumukoro,J]. Hencena,
T. Py3epdopna, 1. Tappa oTpakeHbl HEKOTOPBIE MOCIEACTBUS AJIsI POCCUICKOTO
pBIHKA YCIIyT. AHAJIU3 PhIHKA YCIYT B pam KaxX BHEITHEIKOHOMHYECKOTO
koMmIuiekca Poccun nipeacrasien paboramu Opemknaa B, A., Cnapraka A. H.,
HeiakuHa A. A. u Kypenkosa 1O. B. u np.

OaHMMH U3 CaMbIX U3BECTHBIX TEOPE  THKOB B cpepe yCIyT SBISTIOTCS
V. bowmou, P. Conoy, b. Bocyopr, JIx. Tpumnerr, X. Bopauek,
M. Knsitnanerenkami, Jx. baittcon, B. 3eiitxam, M. buthep, K. I'penpooc.
MapKeTUHTOBBIN MOAXO ] K TUIOJIOTU3AIMU YCIyT 000CHOBA OT€YECTBEHHBIN
uccnenosaresb B.CraxaHos.

MapKeTHHTOBBIN acleKT MIAHUPOBAHUS YCIIEIIHOTO Ou3Heca B cepe ycuyr

ocemanu M. Mak JloHanba u O. [IsiiH. Cpean OTeUEeCTBEHHBIX aBTOPOB
BBIJICNIAIOTCS UccienoBarenu chepsl yeuyr kak p biHka E. XKunbios, B. Kazakos,
H. Bockonosuy, FO. CBupuaenko, JI. Jlemuiosa.

B oreuecTBeHHOI1 uTEepaType 0OJBIITIOE BHUMAHUE

npobiaeMamTypusMomyaensiercs aptopamu: B. WM. Azapowm, E. HO. BopoHoBoi,

B.T. I'ynseBsim, .  B. 3opunbiM, M. @. Uruarosoii, B . A. KBaprainbHOBBIM,
A. B. ITumenko, B . CanpyHoBoiin 1pyrumu. B ux uccienoBaHusxX HalUIH
OTpa’keHHEe MHOTHE MPOOIEMbI Pa3BUTHS COBPEMEHHOTO TypU3Ma: 0COOEHHOCTH,
TEHJICHIIMM OT€UYECTBEHHOI'O TYPUCTCKOTO OM3HECA; €ro BIIU SHHUE Ha
HallMOHAJIBHYIO SKOHOMUKY; HEKOTOPbIE€ BOIPOCHI YIIPABJICHUS TYPUCTCKUM
Ou3HECOM.

K nanbonee nogpoOHBIM U MOJTHBIM 3apyOEeKHBIM pad0TaM, MOCBAIEHHBIM
HCCIIeIOBAHUAM MTPOOJIeM TYPUCTCKOTO OM3HEca OTHOCSTCS myosukanuu A. bynna,
P. C. Muna, A. M. Moppucona, B. @peiiepa, I1. IIu, [Ix. P. Yokepa, K. Kacnapa,
Jx. Meiiken3a, /[xx. boyana, ®@. Kotiiepa u ap.

Bonbiioe 3HaueHue AJ1s KCCIIEIOBaHUS PA3BUTHUS U YIIPABICHUS TYPUCTCKUM
ouznecom umerot nyonukamuu  OOH, Becemupnoit Typucrtckoii Opranuzanuu
(BTO), Mexnynapoanoro Coro3a TypuctckuxOpranuzanuii 1 qpyrux

MEXyHAPOHBIX OPTaHHU3AIUN, KOTOPHIE TI100aTbHO AKKYMYJIUPYIOT
7



I/IH(bOpMaIII/II-O, a TaK)KC UCCIICAYIOT OIIPECACIICHHBIC UX ACATCIbHOCTBIO

npo6iembl. 3yueHrneM nuctopun pekiiaMbl, ee PyHKIMI, OCHOBHBIX BUJIOB, €€

3 PEKTUBHOCTH 3aHUMAJIUCH CIICTYIONINE YIEH bie: E. JI. T'oronesa,

M. Bunorpanosa, A. H. OBuapenko, H. B. Crapsix, A. H. HazaiikuH,
B. JI. My3bikanT, A. Jleitsin, U. Poxkos, E. B. Pomar, Y. Conaumxk, B. ®paiibdepr,

K. Poronn, V. Yamuc, /1. bepuer, C. Mopuaptu,O.deodanos, /1. Hem,
T. Jlunna, JI. FO. I'epmorenoBa, A. Kytnaesa, A. [lonosa, I'. Kaprep.

Jy1st TOro 9TOOBI BBIOpPATh CPEICTBO MIPOIBMIKEHUS YCIIYTH TAKXKeE
HEO0OXOMMO 3HATh ¥ IOHUMATh UCTUHHBIE  MOTHBBI MIOBEJICHUS MTOTPEeOUTENEH,

TaKUM 00pa3oM 11es1eco00pa3Ho 0OPaTUTHCS K U3YYEHUIO TEOPETHUECKUX PaOOTHI,

KacarolMxcsa MOTH Balluy. Cpenn coBpeMEHHBIX POCCUICKUX YUYEHBIX,
3aHUMAIOITUXCS TTPoOIeMaMu TOTPeOJISHNUS K MOTHBAIIUA MOYKHO BBIJICIUT b
LEJIBIA PSJT UMEH, CPEAX HUX: 5. M. Pomtuna, A.  b. 'opman, B. B. Panaes,

M. . KpacunbHukona, B. H. Unbun, U. B. Anemmna, B. I'. Hukonaes,

A. A. OBcsinankoB, H. M. Pumamesckas, B. JI. AdanacseBckuii, C. B. KpacHos,

JI. I'. bei3os, B. I1. Tepun u ap.

Couuonorus pekiamsl MIPEACTABICHA B O0IIECTBOBEAUYECKON TUT  epaType

TaKWMH aBTOpamHu, Kak [ bnymep, XK. boapuitsip, T. Bebnen, II.  Bypnabe,
. Mwopkreiim, B, 3om0Oapt, I1.  Jlazapchensa, I'.  Jlebon, K.  JleBu—Ctpocc,

M. Maxkmntosh, I'. Mapkyse, P. Mepton, T. I1apconc, I1. A. Copokun, A. Todhdnep,
A. Typen, FO. Xabepmanc, 3. ®pomm u jap. [IpodiiemaTnka MaccCoBOro CO3HaHUS B

pa3HBIX aclekTax oTpaxeHa B paborax PaiixaB., D. OHnrepa,
I. 3ummers,

M. Bebepa, K. Manxeiima, A. I'paboBcku, C. Mockosuun, 3. Jlenepepa,
X. Apenar, b. A. I'pymmnna, A. K. Ynenosa, I'. I'. lunurenckoro, M. P. 2)K6ankoBa,
A. B. 3axaposa, A. SkoBneBa, H. Kupumiona.

JIJist u3y4deHust acreKkTa NCUXO0JI0TUU PEKIAMHOM IEATeTbHOCTH B IAHHOM
UCCJIeI0BAHUU UCTIONB3YIoTCA padboThl E. [leconkoro «Peknama u ncuxonorusy»,
teopun 3. Dpeiina «becco3HaTenbHOE B ICUX0AHATUTUYECKONW TEOPUIY,
«Mcnonw3zoBanue becc o3HaTEIBLHBIX MOTHUBOBY, paboThI B. Paiixa, /Ixx. Pyra,

. HuxTtepa, JlopeHnia, mocBsIeHHbIE MOTUBALIUM U TIOBEJICHUIO MOTpeOuTenen. A






TaK)K€ aBTOPOB, 3aHUMAl0  IIUXCS U3YYEHHEM OCHOB IICUXOJIOTHH, CYIIIHOCTH
pEKIaMBbl U IICUXO0JIOTUe 1 ee BOCIIpUATHUSA TaKuX, Kak [ A. HUcaxosa,
P. . Mokmannes, I1. W. 3a3piknna, B. H. Bonogeena, B. E. Jlemusona,
A. H. Jlebenes, M. A. MaHyiJIOB.

Teme kpeaTuBa B COCTaBIEH WU TEKCTOB, IIOCBSIIECHBI TPYBL:

N. Ummmuenkoit, /[[x. DiituncoHa, I1. bpyxkca, [Hpro XKan —Mapu, T. bemnn,
C. IIponuna, E. FOnunoin, M. Mopo3sosoii, P. ®nopuaa, C. Mopuaptu,B. I'. bpees

X. Kadramxuera, H. H. KoxTteBa, A. H. Hazalikuna, JI. I'. demenko,
1O. B. lllatuna, I1. bpykca u np.

HecMoTps Ha 00bII0i 00BbEM TEOPETUYECKHUX TPYJOB IO CUCTEME
MPOJIBUKEHHUSI, MPOOJIEMATHKA KPOCC -peKIaMbl Kak 3 (HEKTUBHOTO CpeICTBa
MIPOJIBMKEHUSI HECKOJIBKUX MPOAYKTOB C(PEephl YCIYT Majo U3y4yeHa, 4To
MOATBEPKAACT €€ aKTyaJIbHOCTb.

O0beKT HccjIeI0BaHUA — MApPKETUHTOBBIE TEXHOJIOTHUH IPOJABUKEHHUS
YCIIYT TYPUCTUYECKOTO PhIHKA

IIpeaMer uccaenoBanus — Kpocc-pekiiama Kak dQPeKTuBHAS TEXHOIOTUS
10 MPOABUKEHUE TYPUCTUUECKUX YCIYT.

Heabio ucciie10BaHus TaHHOW TUTUIOMHON PaOOTHI SBISETCS U3yUCHUE U
aHanu3 3Q(HEeKTUBHBIX MEXAHU3MOB U METOJIOB, UCIIOIb3YEMbIX KPOCC ---PEKJIaMOM
JUIS1 TPOJIBUKEHUS TYPUCTUUECKUX YCIIYT.

Jlnst mocTrKeHUs MOCTaBIICHHOM 11eJTH HE00X0UMO
BBINIOJIHUTD CJEAYIOLINE 3a1a4H:

1. PaccMoTpeTh M H3Y4MTh OCOOEHHO CTH OCHOBHBIX  METOJOB
MPOJIBKEHUSI OPTaHU3alMU HA COBPEMEHHOM PBIHKE TYPUCTUUYECKUX YCIYT.

2. MccnenoBaTh OCHOBHBIE HAIPABJICHUS PA3BUTUS MAPKETUHTOBBIX
KOMMYHUKAILIMI B CUCTEME MPOABUKEHUS YCIIYT.

3. Beimenuts poiib peKiIaMbl B CTPATETUH MPOIBIKEHUS yCIIyT
TYPUCTUYECKOU OpraHU3aLuU.

4. I3y4nTh NOHSATHE KPOCC -PEKIIAMBI, A TAK K€ OCHOBHBIE BUIbI U METO]IbI

€C BJIMAHUA Ha ITPOJABHUIKCHHUC YCIYT' TYPUCTHUUYCCKUX OpFaHHSaHHﬁ.
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5. 0003HaYUTh 3HAUUMOCTH UCIIOJIb30BAHUS PEKIJIAMBI B KAYECTBE OJHOTO U3
OCHOBHBIX METOJIOB BO3JICHCTBUS HA TOTPEOUTEIBCKYIO ayJUTOP 15000)
TYPUCTUYECKUX YCITYT.

6. Pazpaborarh onTuManbHbIN CIOCOOKpOCC-TIPOMOYIIIeHa O10po

nytemecTBuil «CaH3y.

MeTtogosiornueckne OCHOBAHUS HCCJICJOBAHMS

— a"anu3. B ganHo# paboTe mpoaHanu3u poBaHbl IPUMEPHI KPOCC —peKIIaMbl
KaK 3(pPEeKTUBHON TEXHOJIOTHH IO MPOJIBUKEHUIO;

—T€OpPUM MaPKETUHIOBBIX KOMMY HHUKAIUIl IOMOTYT U3Y4HTh I10JIE, B
KOTOPOM OCYILIECTBIISIFOTCSI MHOTME BHUJbl JEATEIBHOCTH 10 NPOJ BUKEHUIO
npeanpusTus chepsl yCiayr;

— TeopHusl peKIamMmbl HEOOX0quMa JIJIsl Mcciie1oBaHus 3 (EKTUBHBIX METOI0B
¥ MEXaHU3MOB BO3/ICHCTBUS IIPHU pa3pabOTKEe MAKETa PEKIAMHOIO IPOAYKTA;

— TEOpPETUYECKUE 3HAHUSI 00 OCOOEHHOCTSIX BBIOOpA PEKIIaMBbl, COCTaB U
OCHOBHBIE TTOJIOKEHUS] TEOPUU U IPAKTUKH PEKIIAMHOM JAESTENBbHOCTH,  KOTOPbIE
NO3BOJIWJIA PaCCMaTPUBATh KPOCC —peKiaMy KaK COCTaBHYIO YaCTh CTPYKTYPbl
KJIaCCU(PUKALMU PEKIAMbl I MAPKETUHTOBOM T €XHOJIOTUH, €€ PYHKIIMOHAIBHOTO
3HaYeHUs] 1 0COOEHHOCTEN JAHHOTO BUA PEKIIaMbl B LIEJIOM;

— OCHOBHBIE MOHATHUSA, GYHKIMH, CPEACTBA MTPOJBUKEHHUS, COAEpIKALLNE

OTHCaHME MPOIecca CTUMYIHUPOBAHUS CIIPOCa U yIydllleHus 0opas3a, MHEHHS 00

yCIIyTE, a TAKXKE U3YUYEHUE CTPYKTYPbI aKTa noTpeOJIeHHs KaK Cpe/ICTBa
B3aUMOJICHCTBUS MEXK/y pEKJIaMOJaTeIeM U TOTPEOUTENIEM /IJis BBISIBIIC HUS
MOTHUBAIMOHHOMN (DYHKIIUU KPOCC—TIPOMOYIIIEHA;

— OCHOBHBIE TIOJIOKEHUS CUCTEMBI MPOABUAKEHUS [ I'. ITannukuna,

I'. 8. T'onpminreirin u A. B. Karaena;

— TEOpUH O KJIacCUUKAIUH, xapakrepuctukax ycnyr @. Jlosenoka,
@. Kotnepa;

— TEOPETUYECKHUE 3HAHUA O COJICPKAHUU OTIACIBbHBIX COCTABIISIONINX
MapKETUHTOBOT0 KOMILJIEKCA OpraHu3 anuii, padoTaroiux B cepe ycayr
. B. Kupeesa.
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I'mnoTe3a:npesnmnonaraeTcsi, 4T0 PHIHOK TYPUCTUUYECKUX YCIYT Mpe  jaras
MaKETHBIE MTPEJIOKEHUS, TPATUIIUOHHBIE TEXHOJIOTUN , He o0ecreunBaeT
YCIHEIIHOCTh PEKJIIAMHBIX KaMITaHHM, IO3TOMY TEXHOJIOTHSI KPOCC—PEKJIAMEBI H €€
PA3HOBHIHOCTH SBJISIOTCS Hanbosiee 3pGEeKTUBHBIMUA HAa PHIHKE TYPUCTUIECKOTO
OusHeca.

HoBu3Ha ncciaenoBaHus HCCIeT0BAHNUSA

HoBu3Ha uccin e1oBanus CBsi3aHa ¢ HEOOXOAMMOCTBIO U3YUEHUSI HOBBIX
TEXHOJIOTHUH MPOJABUKEHUS B chepe TypUCTHIECKOT0 OM3HEeca, TaK KaK yKa3aHHBIN
PBIHOK YCIIYT UMEET SIPKO BRIPAKEHHBIE TCHICHIINK TUBEepcrdUKAIIIN ON3Heca.
OnHolt U3 BeAyIIUX TEXHOJIOTUN B CTPATETUAX MPOABUKEHUS T aKUX TIPEATPUITUN
SIBJISIETCSA KPOCC—peKiama.

Teopernueckasi M NIPaKTUYeCKAasi 3HAYUMOCTb UCCJIEOBAHUSA

TCOpeTquCKaH W IPAKTUYCCKAA 3HAYUMOCTb UCCIICTOBAHUS OIIPCACIIACTCA

€€ aKTyaJIbHOCTBIO M BKJIAJIOM B OOIIYIO CUCTEMY 3HaHHM O KPOCC —peKiame,
MapKETUHTOBBIX TEXHOJIOTHIX. OHa CBsI3aHA CCYUIECTBYIOIUMHU MEXaHU3MaMU
BO3JICHCTBUSI HA MOTPEOUTETHCKOE MTOBEICHUE.

Teopernyeckas 3HAUUMOCTb PAOOTHI COCTOUT B YIITYOJICHUH MOIX0/1a K
AHAJIN3Y METOJIOB U CTPATETUi MPOJBUKEHUS YCIYT HA OCHOBE UCCIIEN0BAHUSA

TaKOT'0 CIIO’KHOTO U CBOEOOPA3HOT0 00BEKTA, KaK peKiiama. [TonyuenHsie

pe3yAbTaThl OTKPHIBAIOT MEPCIIEKTUBHI JJIs TaTbHEUIIIETO U3YUSHHS] 0COOCHHOCTEH
BO3JICUCTBUSI Kpocc —pekiiaMbl. MccnenoBanue 3p(eKTUBHOCTH MTPOIBIKECHUS
MOCPENICTBOM KPOCC —IIPOMOYIIIEHA CIIOCOOCTBYET OTPAKEHHUIO TpoIiecca BEIOoOpa
HanOosee 3 (HEKTUBHOTO CPEICTBA PACTIPOCTP aHEHUS W BO3JCHCTBHS PEKIAMHOTO
COOOIICHHS Ha MOTPEOUTEIIS.

[IpakTrHueckas 3HaYMMOCTb 3aKJII0UAETCA TAK)KE B BO3MOKHOCTHU
NPUMEHEHUS PE3yJIbTATOB UCCIEAOBAHUS U aHaju3a MPOAYKTa  PEKIaAMHOTO
coo0uieHus B Xojie BbiOopa 3pheKTUBHOrO cnocoda NpoABMKEHUS IPOAYKTOB
OJIHOM c( epbl yCIIyT, CPEACTB Mepeladu peKiIaMHbIX coodmieHuil. [IpakTuueckas
3HAYUMOCTb OMPEIEISAETCS BOZMOXKHOCTBIO UCIIOJIb30BAHUS TOJTYYEHHBIX

TCOPETUUCCKUX JAaHHBIX U MMPAKTHYCCKUX PC3YJIbTATOB Ha CIICOKYPCax, CIICII -
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CEMHHAapax, MOCBSIIEHHBIX MPO0OJIeMaM COCTABJICHHS U aHAIu3a
CUCTEMBI MPOABUKEHUS TOCPEICTBOM KPOCC-PEKIIaMBbl.

Conep:xkanue padorTbl

Coneprkanve JaHHOW TUTIIIOMHOM paOOThI OTpakaeT MeNN U 3a1a4i
UCCJIeIOBAHMUS, €TO MPEAMET, a TAKKE JIOTUKY U COACPKAHUE MOCTABICHHBIX
BOIPOCOB. BrllyckHas paboTa COCTOUT U3 BBEICHUS, TPEX IJ1aB, 3aKIIOUCHHUS,

CIIMCKA JIUTEPATYPBI U IPUIOKEHUN U BKIIIOYAeT 97 cTpaHull.
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1 OCOBEHHOCTH TEXHOJIOT' Ui ITPOJABUKEHUSI HA
POCCUMCKOM PBIHKE TYPUCTUYECKHUX YCJIAYT

1.1 PBIHOK TYPMCTHYECKHX YCJAYT: clieu(uKa U 0COOCHHOCTH

NMPOABHKCHHUSA

Ha nanHoe Bpemst BCsl HaIlla )KU3Hb HEBO3MOXKHA 0€3 CYIIeCTBOBAHMS
nH()OPMAITMOHHBIX, PUHAHCOBBIX, TPAHCTIOPTHBIX, CTPAXOBBIX U APYTHX PHIHKOB
ycayr. CerofiHs yxe NpakTUUYEeCKU HE OCTANIOCh MPEANPUSATHNA, KOTOPBIE B TOW WM
WHOM CTETIEHU HE OKa3bIBAJIM OBl YCIIYTH, UJIM HE COTIpUKAacal UCh Obl ¢ HUMH. J1is
TOTO YTOOBI MCCIIEIOBATh CYIIECTBYIOIIUN PHIHOK YCIYT, HEOOXOAUMO MOHSThH
CYIIHOCTH cdepsl yeuyr. [ToHaTne «ycnyru» BKIIOYaeT HECKOJIBKO JIECATKOB
BUJIOB JCSITEIBHOCTH, IPOIYKIIMS KOTOPBIX MOXKET OBITh OMNpe/ieieHa KaK yCiayra.
3HayYeHUE MOHATUSI  «YCIIYTa» pacK pBIBaETCsl BO MHOTHX CIIOBapsX,
SHIUKIIONEAMIX, YI€OHBIX MOCOOUSIX, AJI aHAIM3a HEOOXOIMMO PACCMOTPETh PSiT
COBPEMEHHBIX TPAKTOBOK U MOHATHH «yCIyTay.

VYceayra— 310 Hekoe AeicTBUE JTMOOKOMILIEKC JEHCTBUM, TPOU3BOAUMBIN
OJHUM JIUIIOM JJIsl APYTOT0, WJIM B €70 UHTEPECAX [9]. B TonkoBoMm cmoBape
PYCCKOTrO si3blKa YIIIaKOBa yCIyra onpeaesieTcs Kak Ji eficTBUE, MPUHOCSIIEE
MIOMOIIIb, 1OJIB3Y ApyroMy [ 13]. B skoHOMHUYECKOM CJIOBape CYIIECTBYET Takas
TPAKTOBKA: «yCJIyra — 3TO BUJI JICATEIIBHOCTH , pa0OT , B MPOIIECCE BHIMOJIHECHUS
KOTOPBIX HE CO3/Ia€TCSl HOBBIM  , paHee He CYIIeCTBOBABIINIA MaTEPHUATHHO
BEILIECTBEHHBIN MTPOYKT, HO U3MEHSIETCSI KAaUeCTBO YK€ UMEIO IEerocs, CO3/JaHHOTO
npoayktayn.d. Kotiep naer cinegyrolnee onpeaeieHUe YCIYyTH: «y ciayra —iato0as

ACATCIIbBHOCTB, KOTOPYIO OAHA CTOPOHA MOKCT IMPCIJIOKUTD I[perﬁ; HCOCA3aCMOC

JIeNCTBYE, HE TIPUBOIAIIEE K BIaJeHUI0 ueM -nbo. Ee mpemnocraBnenne Moxer
OBITH CBSI3aHO C MaTepUATLHBIM MPOAYKTOM». Takum 00pa3om, MpUBEIEHHBIC

BBIIIC MOHATHA «YCIYT'HW» OIPCACIIAIOT €C KaK ACATCIIbBHOCTB, HC CO3at0IIyTO
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CaMOCTOSITEIIFHOTO TIPO AYKTa, MaTepUATLHOTO OOBEKTA UIU MaTe pHUATBbHBIX
LIEHHOCTEW WM, KaK MOJIE3HOE JIEUCTBUE, TOCTYIKH.

[Toonpenenenuto P. Manepu,  «yciayru — HeMarepualbHbIC AKTUBBI ,
IPOU3BOMMBIE JJId 1ieNiel cObITay. HemaTepuanbHble akTUBBI B JaHHOM Cllydae
0003HaYal0T HEOCA3aEMbI€ LIEHHOCTH, TO €CTh «HE SBJISIIOITUECS bu3NUeCKUMH |,
BEIIIECTBEHHBIMU 00BEKTAMH, HO UMEIOIIIME CTOMMOCTHYIO, JICHEKHYIO OLIEHKY»
[17]. ITo muenuto K. I'penpoca, crieruanycra o M3y4eHUI0 MapKETUHTa YCIIYT,
«3TO MPOLECC, BKIIOYAIOIINI CEPUIO HEOCSA3aEMBbIX JICHCTBUM, KOTOPBIC no
HEOOXOIUMOCTH TPOUCXOJIST MPHU B3aUMOJICHUCTB WU MEK]ly TOKYIIaTeIsIMU U
00CTy>KUBAIOIIUM TIEPCOHATIOM, (PU3NYECKUMH PECYpCaMU, CUCTE MaMH
OpPEANpPUATUS — MOCTABIIMKA  YCIYr . DTOT HPOLIECC HANpaBiI€H HAa pEUICHU
npo6iem nokymnarens yeayruwy[ — 20]. lanHoe omnpeienieHne Jo0CTaTOYHO TOYHO
OTMKCBHIBAET YCIYTY, OJHAKO HEKOTOPHIC YCII YT (KOCMETHUYECKHE,  MEIUIIMHCKUE,
TYPUCTUYECKHUE U T.II.) MOTYT OBITh OCS3a€MBIMH.

OTteuecTBEHHBIE IKOHOMUCTHI B. N. Bugsanun, I I1. XKypaBnesa,

OIIPCACIIAIOT YCIYI'Y KaK «uenecoo6pa3Hy10 ACATCIIbHOCTD YCJIOBCKA, PC3YJIbTAT

KOTOPOM MMeeT MoJIe3HbIN 3G (PEKT, yAOBICTBOPSIONINN KaK He—IH00 MOTPeOHOCTH
yenoBekay|7].A. UeleHKOB Takke OTMEYAET, UTO «J1t00ast yciyra siBaseTcs

MIPOLIECCOM, B TO BpEeMsI KaK JIt000H (pM3HUECKUIl TOBAp TAKOBBIM HE SIBISIETCSA, — U

B 9TOM COCTOMT HUX O4YEPEIHOE MPUHIIUITHAIBHOE oTirndue» [12].
N3 npuBeaeHHBIX ONPENCICHUN MOXKHO CAEIATh BHIBO, YTO JICUCTBUS,

KOTOpbIE MOKHO Ha 3BaTh yCJIIyraMu, MHOTOUYHMCIICHHBI M pa3HOOOpa3Hbl, TaK Kak

4acTO NpUOOPETEHHE TOBAPOB CONIPOBOXKAAETCS COMMYTCTBYIO IIMMM YCIyTaMH, a
MHOrJAa NPUOOPETEHHE YCIYT CONMPOBOKIAAETCS COIYTCTBYIOIIMMHU T OBapamH.
MHorue uccinenoBaTeny MUIIyT, 4TO YCIIyTra IO CBOEH CYTH SIBIISIETCS HEOCA3AEMOM
(moceleHne TeaTpoB, CIOPTUBHBIX COPEBHOBAHUH, PECTOPAHOB, TAPUKMAXEPCKUX,
BHU3UTHI K BpauyaM M aJJBOKATaM, PEMOHT KBapTUPBHI, IIEPEIIETHI U MTEPEE3IbI B

IPYTUe rOpoJa U CTPaHbl), HO TAKX € HE OTPULAIOT, YTO MaTEPHAIIBHBIN TOBap

JIETKO MOXET CTaTh yCIYTOM. [Ipumepom mnpeoOpakeHus TOBapa B  yCIyry

SABJIACTCS N3TOTOBJICHUC PEKIIAMHBIM arCHTCTBOM CyBCHHpHOfI IMPpOAYKIIMH
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(mpenMeThl ¢ pUPMEHHOW CHMBOJIMKOW KOMITaHUW). B TaHHOM clTydae pekiiaMHOe
areHTCTBO OCYILECTBIISET YCIIYTY, KOTOpasi Ha 3Tare U3roToBJIeHUs peodpasyercs

B TOBap, NPOAYKT YMCTBEHHON U TPYI0BOM pabOTHI TI0ACH 1 puoOpeTaeT
MaTepuaabHble KauecTBa (KpyXKa, pydka, OJIOKHOT, MAarHUT, 3a)KUTAJKa, Yachl).
IToaTOMY OCHOBBIBAsICh HA BBIIIEYKA3aHHBIX ONPEACICHUAX, MOKHO  OIPEIEIINTD,
YTO ycllyra — 3TO Ieecoo0pa3Hoe JAecTBHE , OO0Nafaroiee OCSI3aeMbIMU U
HEOCs3aeMbIMU Kau€CTBAMHM, MEHSIIOUTUMUCS OT JKEeJTaHUW MOTPEOUTEINS U
BO3MO>KHOCTEHN MOCTABILUKA YCIIYT, KOTOPHIE OKA3bIBAOTCS ITPEAIPUATHAMM,

OpraHu3anusiMu, (1)I/I3I/I‘ICCKI/IMI/I JUnamMu.

KOTJ'Iep ®. B KHUT'C MapKeTI/IHF« MCHCIKXMCHT» ITHMIICT, YTO «PBIHOK

ycryr— cdepa  oOpareHus W COBOKYITHOCTh  aKTOB — MPOJKHKYTLIH

Pa3IMYHBIX BUJOB JESITEIBHOCTH, YIOBIETBOPSIONINE MOTPEOHOCTH OTAEIBHOTO
YEJIOBEKa, TPYyINIbl  JIIOJACH,  opranu3anuim».McTtopuueckor  mpeanoChbUIKON
BO3HMKHOBEHUS PBIHKA YCIIy T SIBUIOCH Pa3BUTHE TOBAPHO -JAEHEKHBIX OTHOLICHU.
PBIHOK yCITyT OSIBUIICS B JOTIOJIHEHUE K YK€ CYIIECTBOBABLIEMY TOBAPHOMY

PBIHKY, M IOJITO€ BPEMs 3TH JIBa BUJa phIHKa He ObUIH JU(PEepeHLPOBAHbI TaK,

KaK 3TO MPOU3OIILIO MOcje OypHOro pocTa NpomsllieHHOCTH. K Tomy ke

MHOTHE TOBaphI, SABJIAIOIIUECS MAaTEPUAIIBHBIM PE3YJILTATOM YCIYT, IIONagaal Ha
TOBapHBIA PHIHOK. TakK, peMECIEHHUK MOT IIUTh 0Ky WK 00yBb Ha 3aKa3, a
MIPU HEJOCTATKE 3 aKa30B JMOO MapaieIbHO C HUMU — JUIsl IPOAAQXKHU Ha PBIHKE .
JInme mo31HEE MPOM3BOACTBO TOBAPOB M UCIIOJIHEHUE YCIIYT BBIJICJIMJINCH B
CaMOCTOSTENbHBIE Chephl AEATENBHOCTH [5].

Ha cmeny crapbiM puXoAsST HOBBIE BUIBI U PA3HOBUIHOCTH YCIIYT:
MH(}OpMaMOHHBIE, KOMITBIOTEPHBIE, OJUTPaPUUECKUE, HAyUHbIE, ayAUTOPCKUE,
KOHCAJITUHTOBbIE, OMpIKEBBIE U T.I1. B TO ke BpeMsl psAll U3 MEPEUHCICHHBIX HOBBIX
YCIYT SIBIAOTCS OAHUM U3 PE3YyJIbTATOB JOCTUKECHUNW HAYYHO -TEXHUYECKOTO
nporpecca. Hanmpumep, pa3paboTka, IpOU3BOICTBO U HKCILTYaTalMs] KOMIIBIOTEPOB
BBI3BAJIM HEOOXOAUMOCTh B MHPOPMALIMOHHBIX yCII yrax, IpOu3BOJICTBO
TEJIEBU30POB — B TEJIEKOMMYHHKALIMOHHBIX yciyrax . HoBble 1OMOIHUTEIBHBIE

BHUJBI YCIYT ITOABJIAIOTCA KaK HCO6XOJII/IMOC IMMOAKPCIINICHUE OCHOBHELIX YCJIIYT.
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Bonbioe pasHooOpaszue mpeaoCcTaBIsieMbIX YCIYT 03HAYAET, YTO JJISl CO3/TaHUsI
M COXPaHEeHUs] KOHKYPEHTHOTO MPEUMYIIIECTBA IPOU3BOAUTENN YCIYT TOJDKHBI
BBIJICIISITH U PENIaTh MPOOIEMBI, XapaKTEPHBIC 1 Jis1 KOHKPETHOTO BH/Ia
JeSITeTHHOCTH.

Taxum oGpazom, KacCUpHUKAIUS YCIYT MO3BOJISET YIAYUYIIUTh MOHUMAaHHUE
U3y4aeMOro SIBJICHUS, BBIJICITUB OTIIMYUTEIIBHBIC YEPThI KAXKIOTO BHJIA YCIIYT;
OMPE/ICNIUTh CrieHU(UKY METOIOB YIIPABICHHUS OpraHu3aKeil U crenupuky
MPUMEHEHHUsI MapKeTHHTra. P a3H000pa3HbIe MOIX0bl K CErMEHTAIMH YCITyT MOTYT
OKa3aThCsl MOJIE3HBIMHU MPU MO3UIIMOHMUPOBAHUHU YCIYT HA PIHKE U MOOYIUTH K
MOMCKY HOBBIX BHJIOB YCIIyT, HA PhIHKE HE MpeACTaBIeHHbIX. Kpome 3Toro,
MIOCTOSIHHO TTOSIBJISIFOTCS M HOBBIC BUJIBI YCIIYT, B KOTOPBIX BO3HHKAET MOTPEOHOCTH
y obmecTBa. Hampumep, BUIIBI JICTOBBIX YCIYT (TOPTOBIIS HEIBHKUMOCTBIO,
pa3MeIeHne BPEMEHHO CBOOOIHBIX CPE/ICTB, MH(POPMAIIMOHHBIC, MAPKETHHTOBBIC U
pEKJIaMHBIE YCITyTH, COCTaBICHUE OyXTalITepCKUX 0aJaHCOB M OTYETOB), YCIYTH IO
BOCITMTAHUIO U 00YYCHUIO AeTel (TYBepHAHTKH, HSl HU, YACTHBIE CaJIbl, LIIKOJIBI),
YCIIYTH 10 YXO/Y 32 )KUBOTHBIMHU (JIeUeHUE, KOPMIICHHE, TIPOTYJIKHA, BPEMEHHOE
COJIep)KaHHeE).

WTak, ydaeHbIe BBIIEISIFOT BCETO ISITh OCHOBHBIX XapaKTEPUCTHK
«YCITyTU»:HEOCSI3aeMOCTh, HEOTACTUMOCTD, HEMIOCTOSIHCTBO, HEJIOJITOBEYHOCTD U

otrcyTcTBUe coocTBeHHOCTH [51].HeocsizaeMocTh yciiyru 03Ha4aeT, 4To ee Helb3s

IPOJICMOHCTPUPOBATh. [1OTpeOUTEIH MOXKET ACTATHHO U3YUHTh IIBET,

TEXHUYECKHUE TIOKA3aTeNu U padoTy ayAMOCUCTEMbI, KOTO PYIO OH KeNaeT

npuoOpecTu. B mpoTuBOBEC 3TOMY, KITUEHT TYPUCTUUECKOTO ar€HTCTBA HE MOYKET

YBUJIETh PE3YyJIbTAT 10 IPUOOPETEHUS YCIYTH , @ HHOT/IAa JIaXKe MOCTIe TOJTyYeHUs

yCIyTY NOKYTATEI0 TPYAHO pa3o0paThCsi U OLEHUTH, YTO OH  mHpHOOpe.
ITokymnarens BBIHYKI€H BEPUTH IIPOJABILY YCIyTH Ha cioBo. Hanpumep, mis
KJIMEHTa, 0OpaTUBIIETOCs B TYPUCTUYECKOE ar€HTCTBO JUISl TOTO, YTOOBI ~ KYMIHTh
IIyTEBKY, yCJIyra 10 Ha4yajla €€ OKa3aHus SBJIAETCS HEOCA3aEMOM, HO 3aTeM,KOoraa
OH OTIIPABJISIETCS B IYTELIECTBUE ,0H MOKET OLIEHUTh, 33 YTO 3aIUTaTUJI JEHBIU . Y

OpeAnpUsATANA, OKa3bIBAIOIINX YCIYTH, BOSHUKAIOT JIBE MPOOJIEMBI: CII0KHO
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MOKa3aTh KJIMEHTaM CBOU TOBap; elle 00iee CI0KHO OOBICHUTD KIIMEHTaM, 3a YTO
OHU WIATAT AeHbru [ 33]. [IpeanpusaTue MOXKET JIMIIb ONUCATh IPEUMY 111€CTBA,
KOTOPBIE MOSBIISIIOTCS B PE3YJIbTATE MPEJOCTAB JICHUS JJAHHOM YCIyTH, a caMu
YCIIYTH MOKHO OLIEHUTb TOJIBKO MOCJIE UX BBITTOJIHEHHS. DTUM OOBSICHSAETC A TO,
YTO KJIFOUEBBIE CJIOBA B MAPKETUHTE YCIYT — M0JIb3a, BBIT0/1a, KOTOPHIE MOJIYYHUT

KIIMEHT, 0OpaTUBIIKCH B JAaHHYIO OpraHu3aiuio. s yKpenaeHus 10BepUst co

CTOPOHBI KIIMCHTOB OpraHu3aliy:ia, OKa3bIBAOIIAA Yy  CIIYTH, MOJKCET IIPUHATDE PAL

MCp: ITIO BOBMOKHOCTH ITOBBICUTH OCA34ACMOCTD CBOEM YCIYT,IIOAYCPKHYTh

3HAYUMOCTh YCJIYTH;3a0CTPUTh BHUMAaHUE Ha BBITO/IaX OT YCIYTH U T.J.
[ToBBICUTH MAaTEPHAILHOCTD YCIYTH, CAENATh €€ 00JIee 0CA3aEMON MOXKET
MPUCYTCTBHE 3JIEMEHTA TOBapa B yCIyre B caMoi pa3Hoil popme. IT0 MOTyT ObITh
pasziuuHble Menua gaiiiael |, Mpes OCTaBlIEHUE KJIMEHTaM , ¢ MH(popManueit 0
KOMITAaHUH YCIIYTH, KOTOPOW OHU MPUOOPETAIOT , UX OMbITE, IPO(HECCHOHATTU3ME U
HaJIe’)KHOCTU. BBUTY OTCYTCTBUS OCSI3a€MBIX XapaKTEPUCTUK YCIYTH JI0 €€
MOKYTKHU CTENEHb HEOPEe JIEJICHHOCTH MpuoOpeTeHus yBennuubaeTcs. YToObI ee
COKpaTUTh, MOKYIATENU UIy T «CUTHAJbD» KadecTBa yclyru. CBOUM  BBIBOJBI
OTHOCHUTEJILHO KaueCTBa OHHU JIEJIA0T UCXO/I U3 MECTa, IepCcoHaia, IeHbI,
CpEACTBA MPEIOCTABJIEHUS YCIYTH, KOTOPbIE OHU MOTYT BUIETh| 38]. Takum
00pa3om, 1eNbI0 MPOU3BOAUTEINS YCIYTH SIBJSICTCS TOBBIIICHUE CTE MIeHU
0CS13a€MOCTH YCJIYTH B TOM WJIM UHOU CTENEHU. B TO BpeMsl Kak MOCTABLIUKY TOBA-
POB CTaparoTCs 100aBUTh UM OOJIbIIIE HEOCSI3aeMbIX Ka4eCTB (CKOPOCTh JOCTABKH,
MPOJIJIEHUE CPOKA TaPAHTHUH, MOCIENPOAAKHOE
obcnyxuBanue). Hampumep, TypuCTHYECKOE ar€HTCTBO , KEIAIOUNi TOHECTH JI0
NOTPEOUTENCH UICI0 O TOM, YTO OH MIPEIOCTABIISAET IIUPOKUNA CHEKTp YCIyT U
MIOMOTaeT B MTOMCKE U OCYIIECTBIICHUS MTyTelIecTBUs Bamiei MeuTbl. Heobxoaumo
yoenuTh moTpeduternsi, BLIOpaTh U peain30BaTh CTPATETHIO TO3UIIMOHUPOBAHUS B
MPOJIBUKEHUHU OCSA3aEMOI0 KOHTAKTa ¢ KIMEHTAMHU , TAK)Ke MOJCIUPOBAHUE U
BU3yaJIM3aLIMM OKUJIAHUM OT IPUOOPETEHUS Typa C MOMOIIBIO pa3TUIHBIX
MenuadaiinoB. Baxkna ¢ nzndeckas 00 CTaHOBKaBHYTPHU areHTCTBA, MEHEIKEPHI

JOJKHBI CIOCOOCTBOBATh KAUYECTBEHHOMY, 00CTYKMBaHUIO KineHTa. Pexinama
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TYPHUCTHYCCKOI'O arcHTCTBA U APYTIUC CPCACTBA KOMMYHI/IKaHI/Iﬁ JOJIDKHBI pa6OTaTB

B(I)q)CKTI/IBHO, BBIPAXKATHCA C IOMOIIBIO APKHUX , JICTKHUX W ) KU3HECPAAOCTHBIX CJIOB U

dotorpaduii, KOTOpbIEC AJIEKBATHO MEPEAAIOT CTPATETUIO Y CMBICII TTOJTyYeHUS
JTAHHBIX ycIyT. Tak Kak HeoCsS3aeMOCTh yCIIyT TYPUCTUYECKOT'O areHTCTBA
YBEJIMUUBAET PUC K HEOTIPEACIICHHOCTH B pe3yJibTare  NMPUOOPETEHHOM ITyTEBKH,
NOTPEOUTENH YACTO MPUCTYIIUBAIOTCS K OIIEHKE YCIYT IPYTUMHU JIIOJIbMH,
3HAKOMBIMH, POJICTBEHHUKAMHU, U PEKE K pEKIIaMHbIM cooO1IeHusIM. [ToaTomy

MOCTABIIMK yCIyT (B HaIEM cilydae —TYPUCTUYECKOTO areHTCTBa ) JOJIKEH

CTUMYJIUPOBATH MOACPKaHNE TO3UTUBHOTO OOIIIECTBEHHOI'O MHEHUSI, HAIIPABIISIS
CBOM MapKETHUHTOBBIC YCHJIMSI HAa CO3/IaHUs MPEKPACHOTO 00pa3a He TOJIBKO camo U
KOMITIaHUHU, HO U KJIMEHTa, 00PATUBILIETOCS B ar€HTCTRO.

Cnenyromas XapakTepUCTUKa — 3TO HEOTAEIUMOCTh yciyr. duznyeckue
TOBapbl CHayasa MPOU3BOIAT, IIOCIIEC YET0 UX XPAHSAT, 3aT€M IPOJAIOT U, B KOHIIE
KOHIIOB, UX MOTPEOJISIIOT. B oT/iMuKe OT HUX, YCIYTH CHavyaia NpoJatoT U JIUIIb,
3aTeM MPOU3BOJIAT U OTPEOIISIIOT, IPUUEM ATO MPOUCXOAUT OJHOBPEMEHHO.
HeornenumocTs yciryr 03Ha4aeT, 4To yCIIYTU HEN b3sl OTACIUTh OT UX UCTOYHUKA,
HE3aBUCHUMO OT TOT0, IPEAOCTABIIETCA YCIIyra YEJI0BEKOM WK MaluMHou. Ecin
YCIYTy NPEAOCTABIISIET YEIOBEK, TO OH CUYMTAETCS YacThlo yciuyru [45]. [Ipumepom
B JJAHHOM CITy4ae MOXET ObITh peKIamMa KOHIIEPTa, YCIYTOn SBIISETCS
BBICTYIUJICHUE DJIEKTPO-TPyIIibl. OpraHu3aTopblHE MOTYTIIPEIOCTABUTh YCIYTY 0€3
MPUCYTCTBUS TOTpedureneit (ciayiarenei). Beneacrsue Toro, 4to npu
IIPOU3BOJACTBE YCIYTH BCETJa MPUCYTCTBYET IMOKYNATEIb, B3AUMOJICHCTBUE
MOCTAaBIIMKA U MOKYIATEJIS SIBJISIETCSI OCOOBIM aClIEKTOM Map KETHUHTa
ycayr.KaduecTBO KOHEYHOTO MPOIYKTa —yCIYTH 3aBUCHUT KAaK OT MTOCTABIIMKA, TaK
u nokynaresis. OTHOIIEHUE TTEPCOHANIA K CBOEMY KIIMEHTY BIIMSIET HA €0
KOHEUYHYIO OIICHKY BCETO HaOOpa MOMy4eHHBIX YCIyT. TakuM 0b6pa3om, mepcoHan
chepbl Typu3Ma JOJDKEH ObITh XOPOIIIO MOJTOTOBJIEH K YCICITHOMY
B3aMMOJEHUCTBUIO C KIINEHTAMM.

BTtopoii xapakTepHOil 0COOEHHOCTHIO HEOTACIUMOCTH YCIYT SBIISIETCS

MPUCYTCTBHUE U YYACTHUE B MPOIIECCENX MPEAOCTABICHUS APYTUX NOTPEOUTEINEH.
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Crneunanuctbl (MEHEIKEPBI 10 NPOoAakaM YCIYT , TYPareHThl )IIPUCYTCTBYIOT IIPU
nporuecce notpediaeHust (MPeAOCTaBICHNU) YCIYyT  kineHty. VX nosenenue
OTpEeNIeIISIET CTENEHb YAOBIETBOPEHUS yCIyroil motpedurenem. 13 -3a
OJIHOBPEMEHHOCTH MPOLECCA TPOU3BOICTBA U MOTPEOIEHUS MOCTABIIUK yCIIyT
(TypHucTHYECKOE ar€HTCTBO ) UMEET OIPEAEICHHBIE TPYAHOCTH IIPU NOBBIILIEHUH
copoca. [IponsBoau Teap TOBapOB B OKUAAHUH MOBBIIIEHHOTO CIPOCA MOXKET
YBEJIMYHTH BBIITYCK MPOAYKIIMH, PACUIUPHUTH JJUHUIO MACCOBOIO MPOU3BOCTBA UIIH
HAKOMMTH 3amachl. DTO HEBO3MOKHO B cpepe yCIIyr, IOATOMY OpraHu3aluu chepbl
YCIIYT JOJKHBI YASISITh 0CO00€ BHUMAHHUE YIPABICHUIO CIIPOCOM, YUUTHI Bast 3TH
orpaHu4eHus. Bpicokas 1ieHa 4acTo UCIOJIb3YyEeTCs ISl OTPaHUYEHHMSI CIIpoca Ha
HanOoJiee MONyJspHbIE YCIYTH.

Takoxe uMeeTcs Ueblid P APYTUX CTPATEruil A pa3petieHus IpooIeMbl

MOBBIIIIEHHOTO crpoca. Bo -MepBbIX, MOCTABIIUK YCIYT MOXKET paboTaTh ¢ 00JIb -

IIMMU TPyNIamMu, YTOObI OOCTY>KUTh OJIHOBPEMEHHO OOJIbIlIee KOJUYECTB
notpeduteneit [11]. Hanmpumep, B po3HUYHOM TOPTrOBJIE UCHOIB3YIOTCS OOJbIIHE
MOMEIIEHUs 1711 00CTy>KUBaHUSI BO3POCIIIETO YKCa MOKYIaTeNe, Mo  —KOHIIEPT
co0epeT OOJIBIIYI0 ayJUTOPHUIO, €CITU OH OyIET MPOXOJAUTH HA OTKPHITON
CIIOPTMBHOM apeHe, a He B KOHIIEPTHOM 3aie. Bo -BTOPBIX, TOCTABIIUK yCIIyT
MOKET YCKOPHUTH pabOoTy, TO €CTh HAYYUTHCS paboTaTh ObIicTpee. MOKHO

MOBBICUTH 1T POU3BOAUTEIILHOCTD TPYJa B TYPUCTUUECKOM areHTCTBE , €CIIN

o0y4HTh mepcoHan d(ppekTuBHEE UCTIOIB30BaTh pabouee Bpems. U , HaKOHell,

opraHu3zaius cepbl yCIyr MOXKET 3aJ€HCTBOBATh JOTOTHUTEIIBHOE
KOJINYECTBO MEPCOHANA.

OnHoM U3 OCHOBHBIX XapaKTEPUCTUK YCIIYT SIBISETCS TO, YTO €€ Ka4€CTBO
MOJKET OUYE€Hb CUJIBHO U3MEHATHCA, B 3aBUCUMOCTH OT TOTO, KTO, KOT/Ia, TJI€ U KaK
ee npenoctanisieT. [lock oabKy mpoliecc Mpou3BOACTBA U NOTPEOJICHUS YCIYTH
CBSI3aH C YYaCTHUEM JIIOJIEN, UMEETCS 3HAUYNUTEIbHBINA PUCK HETNOCTOSTHCTBA
kadyecTBa.KauecTBO yCinyr TypUCTHUECKOTO areHTCTBA U TyPONEp aTopa 3aBUCUT OT
TOro, KTO, KOrJa, II€ U KaK €€ IMPEeAoCTaBisieT . B OTHOMM TOM K€ areHTCTBE

MEHEJIKEP MOXKET OBITh BEXKJIMBBIM M padOTaTh X OPOIIIO, B TO BpeMs KaK JPYTOi,
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CUJSIIUHN 32 COCETHUM CTOJIOM , MOXKET OBbITh 3aMKHYTHIM U MEUIUTEIbHBIM. Tak
K€ 3TO MOXKET OTHOCUTHCS K T'MJIaM, pa0OTHUKAM OTeJIeH WK Jaxe
OOPTIPOBOJHUKAM aBUAKOMITAHUH, KOTOPasi COTPYIHU YaeT C TYPOIEepPaTopoM.
KadecTBo yciyr, IpeaocTaBisieMbIX OJJHUM MEHEDKEPOM UJIU THI0M, BAPbUPYETCS
B 3aBUCHMOCTH OT €ro (pu3ndeckoi (POpMbl U HACTPOEHUS BO BpeMs OOIIEHHUSI C
KaXIbIM oTpedburtenem. Opranuszanuu chepsl yeayr IpeInTpUHUMAIOT pa3InuHbIe
MEPBHI 0 KOHTPOIIIO KauecTBa. [Ipex e Bcero, 3To TIIATENbHBINA OTOOP U 00yUYeHHE

IIepcoHalia. KpOMe TOI'0, MOK HO ITOBBICUTH MOTHUBAIIUIO CIIYKAIIUX ITYTCM

MIPUMEHEHUSI CTUMYJIOB, HEMOCPEJACTBEHHO CBS3aHHBIX C KadyecTBOM yciyrlS][.
JIist 3T Oro BBOAATCS PEMUU, HAIPUMED, «PAOOTHHUK MECALA» , UM Pa3InYHbIE
OOHYCBI, 3aBHUCSIINE OT OT3bIBOB KJIMEHTOB . MO>XHO Takxe 00ecrneunThb
HEIOCPE/ICTBEHHBI KOHTAKT COTPYAHUKOB C OTPEOUTENSIMU, YTO TTO3BOJIUT
IIOBBICUTB CT€ IIEHb OTBETCTBEHHOCTH CIIYKAIUX 34 KAY€CTBO IPEIOCTABIIAEMON
YCIIYTH.

OnHOM U3 OCHOBHBIX XapaKTEPUCTHUK YCIIYT ABJISIETCS TO  , YTO €€ HEJIb3s
XPAaHUTB C LEIBIO MOCIEYIOIEN MPOJAXU NN UCIIOIb30BaHUS.
HenonroseyHocts yciyru 03Ha4aeT , 4To YyCIYI'y HENb3s  XpaHUTb C LEJb
IIOCJIEAYIOIIEN IPOJAKU UIIM UCIIOIB30BaHusA. B HEKOTOPBIX CTpaHax Bpauu

B3MMArOT OIIATy 3a IIPOIYIICHHYIO ITAlIMCHTOM BCTPCUY, IIOCK OJIbKY ICHHOCTb

YCIIYTH UIMEET MECTO TOJILKO B OIIPEICIICHHBI MOMEHT BPEMEHH U HCUE3aeT MpHU
HesIBKe maruenTa. HenoaroBeyHoCTh yCayT He IPEICTaBIIIeT OCOOBIX MPOOIIeM,
€CJIM CITPOC Ha HEE JOBOJIBHO YCTOMYMBBINA. OJTHAKO, €CIIN CIIPOC NOABEPKEH
Pa3IUYHBIM KOJICOAHUSIM, OpraHu3ail Uy c(hephl YCIYT 4acTO CTAIKUBA FOTCS C
npobsemamu [56]. Hanmpumep, KoMnaHuu 00IIECTBEHHOTO TPAHCTIOPTA
BBIHYKJICHBI UMETh B PE3€pPBE IS MOBBIIIEHHOTO CIIPOCa B Yachl MUK OOJIbIIIE
MaIITH, 9eM 9T0 ObUTIO ObI HEOOXOAMMO JIJIsl TOCTOSIHHOTO B TEYEHUE BCETO JTHS
MaCcCaKUPOIOTOKA.

Opranuzaruu chepsl yCIyT MOTYT UCIIOIh30BaTh HECKOJIBKO CTPaTeTuid
YCTpaHEHHUs] HECOOTBETCTBHI MEXAY CIIPOCOM U MpeioKeHH eM. CO CTOPOHBI

cripoca, ¢ depeHIpoBaHHOE IIEHO00pa30BaHNE — HA3HAUYCHHUE PA3TUYHBIX 1IEH
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B Pa3HOE BpEMsI — IMOMOXET CMECTUTh HEKOTOPYIO JOJIIO CIIpOca € MTUKOBBIX
MEPUOJIOB HA IEPHOJbI MEHbILIEH 3arpy3ku [  61]. B kauecTBe mpumMepa MOKHO
IIPUBECTU HU3KHUE LIEHbl HA HANpPAaBJICHHS, KOTOPbIE HE  OYEHb  IOMYIAPHHI B
OIpe/IeNIEHHOE BpeMs Tofa, U3 —3a C€30HHOCTU . ABMAaKOMITAaHUU MPOAAIOT

«PC3CPBHLIC OUJICTBI») CO 3HAUUTEIIHLHOU CKHHKOﬁ JJIA TOTO ) YTOOKI 3aIT0JIHUTH

IMIyCTYOIIUC MCECTaA. CHpOC B HCIIMKOBBLIC IICPUOABI MOKHO YBCIIMUUTDL TAK, KAK 3TO

ACITA0T HCKOTOPLIC OTCIIH, IIpCJiarad TypuctaM IIpOBCCTH BBIXOIHBIC I10

CHelHalIbHO pa3padOTaHHOM MporpaMmMe MUHM ~ —OTIYCKOB. Bo Bpemsi muKoBOi

3arpy3Ku KJIMCHTAM MOI'YT OBITH Impcajio JKCHBI JOIMOJIHUTCIIBHBIC YCII  YI'U,

HanpuMep B 0XKHUJIaHUU CBOOO/ HOTO CTOJIMKA B PECTOPAHE KIMEHTY MpeAiaratoT
BBINTUTH NPy KOKTEIIeH 3a cTOMKOM Oapa.

Korna norpedurenu nokynaioT GU3ndecKue TOBapbl, HAIPUMED
aBTOMOOMJIM WJIM KOMIBIOTEPHI, OHU MOJIYYalOT JIMYHBIA JOCTYI K UCTIOJIb30BAHUIO
IIPOAYKTa HA HEOIPAHUYEHHBIN NPOMEKYTOK BPEMEHH, TO €CTh OHU BIAJACIOT
TOBAapOM, a IIPU JKEJIAHUU MOTYT MPOoJaTh €ro. B ominuuune ot pu3nyeckux ToBapoB.,
YCIIyTU HE SIBJISIFOTCS Ubel -In00 coOCTBEHHOCTHIO. [loTpeduTens ycimyru 4acto
UMEET K HEU JOCTYII Ha MPOTSKEH UM OTPAaHUYEHHOI'O IIPOMEXYTKA BPEMEHU
(orcytcTBHE BiaaeHus). Hanpumep , yciayra MaHMKIOpa IEHCTBYET TOJIBKO B TOT
Hepuo, KOrjia ocyllecTBIseTcs padoTa cenuanucTta Hajg Hortsimu. Ho Bpemst
OKa3aHMsI YCIYTHM MOXKET BapbUPOBATHCA 10 TOTO MEPHOJIAa KaK OyAyT yUYTEHbI BCE
NIO’KEJIAHUS KJIMEHTA.

[1o Mepe mHTEerpauy SKOHOMHUKH CTPAHbl B MUPOBOE SKOHOMHYECKOE
IIPOCTPAHCTBO IIPOUCXOAUT PA3BUTHE UMIIOPTA U HKCIIOPTA YCIIYT, IIOSIBIICHUE
NPUHLUIINATBHO HOBBIX TEXHOJOTMUYECKUX OCHOB (DYHKIIMOHUPOBAHUS LIEJIOTO Psiia
yeayr| 28].9KCnopT ¥ UMIIOPT YCIYT OCYLIECTB JIAKOTCS ITyTEM OTKPBITHS
(¢uaranoB NpeAnpUsITH — UCIOJHUTENEH yCiIyr B Apyrux crpaHax.lIpoucxoaut
Bce OOJIbIlIee pacIIupeHne OCHOB BOCIPOU3BOACTBA PHIHOYHBIX U HEPBHIHOYHBIX
yciyr. [Ipu 3TOM peIHOYHBIE YCIIYTH OTBOEBBIBAIOT BCE 00JI€€ 3HAUYUTENBHYIO IJIs

ce0s 101110 B 00111eM 00bEME YCIYT.
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Ha cerogusmnuii gesr  Poccus 3aHMMaeT H €0JJHO3HAYHOE MOJI0KEHHUE B
MHPOBOM COO0OIIECTBE. DTO, KOHEYHO, OTPAKACTCS U HA PHIHKE TYPUCTHYECKHUX
yciIyr. B ¢BSI3M C MOJIUTUUECKUMH U SKOHOMUYECKUMU COOBITUSIMU CUTYaIlH
KapAWHAJIBHO OTJIMYACTCA JIaKe B CpaBHEHUM ¢ TiponuibiM 2015 romom, He Beera
B IOJIOKUTEIHLHOM KOHTEKCTE.

B HacTosmee BpeMs1 Ha pbIHKE TypUCTHYECKUX yeiyTr KpacHospcka
npeactaBieHo 6onee 500 TypHCTHUECKUX KOMITAHHM. [lo nmanHbIM mOpTana

«bnamm» — calTacoT3pIBAMHU okomnanusx KpacHosipcka , pe

TYPUCTHYCCKHUX arCHTCTB ,HOKaBaHHbIﬁ Ha  PHCYHKC 1, BBIITIAAUT CICAYIOIIHUM

obpazom.

TprCTM‘-IECKMe KOMMNaHUUT. KpaCHOﬂpCK
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Pucynok 1 — PeliTuHr Typuctuueckuii komnanuii r. KpacHospck
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Ha nam B3I, B paMKax UCCICAOBAHUSA CTOUT OTMCTUTD P TCHI[CHHHI;'I

Pa3BUTHS CUTYallUH HA PhIHKE TypucTtudeckux yciayr2016 roaa.

Bo-nepBbix, B CBSI3U c TEM , 4YTO 11V 3amnpeT QI
pacnpoCcTpaHEHHbIEC HaIpaBieHus, kak Typuusd, Eruner u ['penus, 3HAYUTEIBHO
CHU3UJIOCHh KOJIMYECTBO MPEAIAraeMbIX HAIIPABIICHHUN JIS Iy TEIIECTBUM. Kak

cooOmaet Acconuaius TyponeparopoB Poccun, 60% pbhIHKA BBIE3JHOTO TypU3Ma
KaK pa3 OpUXOAWINCh Ha 3TU HanpaBieHus [46].

B cBot0 ouepenb, 3TO OYEHB CYKAET CIEKTP MPEIaraéMbIX yCIyT
TYPUCTHYECKHX ar€HTCTB, IOCKOJIbKY MTEPEUYHCIICHHBIE BBIILIE HAITPABICHUS
ABJISUIACH KJIIOUEeBBIMU. bosiee Toro, onn ObLIM CaMBIMH JOCTYITHBIMU H3

3apyOeKHBIX, BE/lb, [10 JAHHBIM TEPPUTOPHAIBHOTO OpraHa denepanbHOM CiTyKObI

roCyJIapCTBEHHOM CTaTUC TUKH MO0 KpacHOsIpCKOMY Kparo [21 ], ycnyru
3apyoOexkHoro Typusma Beipocia Ha 41,1 %. CoOTBETCTBEHHO , TEMeph  OTABIX
3arpaHulei AJi1 pOCCUICKOTO MOTPEOUTEINS CTall TOYTH HE JOCTYIICH.

Bo-BTOpHBIX, Ha CErOTHANTHUM JIEHb B PAa3BUTUU TYPUCTHUECKOTO OM3HEC a
YETKO MPOCIEKUBACTCS TEHACHIMSA aKTUBHOTO Y4aCTHs TOCYAapCTBa, 8 UMEHHO:
NPUBJICYEHNE BHUMAHHUS KaK POCCHUSIH K OTABIXY BHYTPHU CTPaHBI. B stoMm cityuae
YETKO MPOCIEKUBAETCS TOCYAAPCTBEHHAS MOJIUTUKA yAEPKAHUS JEHEKHBIX
pECypcoB B Ipeeinax CTPaHbl B IEPBYIO ouepebIs MOAACPIKAHUS
HAallMOHAJIBHOW SKOHOMHKHU. HO TyT CTOUT OrOBOPUTBCS  , YTO IMMYTELIECTBUSA 110

Tepputropun Poccun nponomkar T 0cTaBaThCsl Ha MOPSAIOK JOPOKE 3apyOSKH  BIX,

YTO, OMSATH K€, IPUBEIIO K TOMY, UTO JIOJIS1 TYPUCTOB 3HAUYUTEIBHO COKPATUIIACH .
BwMecte ¢ TeMm, KOIUYECTBO JIrOJIE 1, OTABIXAOWNX Ha TeppuTopun Poccun,
YBEJIMYMIIOCH.

B-TpeThux, 1Mo MpuYMHE MaieHHs CIIPOca HA TYPUCTHUECKUE YCITyTH HAYaIIo
COKpAIaThCsl KOJIMYECTBO TYPUCTHYECKUX opranuzanuii. OcobeHHO TeX, KOTOpbIe
HE ycrenau HapaboTaTh ceOe MOCTOSIHHYIO KIIMEHTCKYI0 0a3y WIIM BEJH ceOst HE
oueHb 3TUYHO B Ou3Hece. [lo onenkam ATOP [ 54], B 2015 — nepBoii ueTBepTH
2016 roa KOJIMYECTBO TYPONEPATOPOB U TYpPAreHTCTB B Poccuu cokpaTuiaoch

6OJ'ICC, 4CM B IBa pa3a. Oco0eHHO OIIYTHUMBIMH CTAJIN IIOTCPH JIA OANUHOYHBIX
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are’TcTB. MM, 4TOOBI BEKHUTD, TPUXOIUTCS BCE aKTUBHEE MPOpadaThIBATh
KJIMEHTCKYI0 0a3y, aHaJIM3UpPOBaTh U COKPAILATh TEKYIIIUE PACXObI, a TAKKE

BCEMH CHUJIaMU JOOMBATHCS CHIKEHUS apeHAHbIX miatexeil. KpymnHeie cetu

MEPEkKUBAIOT KpU3UC 00JIee MATKO U JIerko. OHU UMEIOT BO3MOXKHOCTh
nepepacnpeeieHus peCypCcoB, OKa3aHUs 0 JIJIEPKKH, a TaK e U3BECTHOCTh
OpeH/a BbI3BIBACT OOJIBIINI OTKIUK y MMOTpEeOUTENEH.

DT0 cOCOOCTBOBAJIO CTPEMIIEHHIO TOCTOSIHHOTO MOIJIEP KaHUS
TYpareéHTCTBOM KayecTBa CBOMX YCIYT , MOBBIIICHUIO  3aWHTEPECOBAHHOCTH
HEMPEPHIBHOM TOBBIIIEHUH JOSIIBHOCTH YK€ UMEIOIIUXCS KIIMEHTOB, TO €CTh
CTajia akTyajibHa MaKCUMaJlbHasi KIIMEHTOPUEHTUPOBAHHOCTbD.

Enie oHoM TeHIeHIIMel CTOUT BBIJICIUTh OTKa3 TYPUCTOB OT YCIIYT

are’TcTB. [lo nanHbIM @enepanbHOro areHTCTBA MO TYpU3My | 29], B nepBoii

nosioBuHe 2016 roj1a KOJIMYECTBO POCCHUSIH, BHIEXABIIMX 3a PyOexk MO TYypIyTEBKE,
cokpaTuiiock 6osee uem Ha 30%.

Tak e opranu3aluy ONTUMUZUPYIOT U MOOUITU3YIO T CBOM  PECYPCBL
Hanpumep, MHOrHE TypareHTCTBa YUUIM C IPUBBIYHOTO (popMaTa OOLIEHUS C
KJIMEHTOM B oduce. Bee gailie TypucTueckas opraHu3anus sl CHIDKEHUS

U3JIepKeK nepexoauT B popmar oddnaitn. MHOTHE TypareHThl cTa JIY TaK

Ha3bIBaeMbIMU (DpUIIAHCEPAMH WITH K€ MPUCOSAUHMINCH K 00JIee KPYITHBIM U
IPOJIBUHYTHIM TYpPOIIEPATOPAM.

Ctout OTMETUTB, UTO H a (hoHE OOIIETO MaJEHUs CIPOca Ha TYPUCTUUECKUE
YCIIYTH 10 1eJoMY psiy (PaKTOpOB,  HEOJIHO3HAYHOCTH TOJIOKEHHS JIed, PBHIHOK
IPOJIOJKAET CBOKO JIESITENIbHOCTh U Pa3BUBAETCS. Ha cerogusimnuii 1eHb
o0ocTpuiiach KOHKYPEHIIUS, U yIepKAaHUE CBOMX IMOCTOSTHHBIX KIIMEHTOB CTAJIO
KJTFOUYE€BBIM MOMEHTOM B paboTe OOJBIIMHCTBA TYPUCTHUECKUX opranu3aiuii. Ho,
BMECTE C TEM, IPUBJICYEHNE HOBOM LIEIIEBOU ay/] UTOPUM TaK K€ UMEET CBOIO
aKTyanbHOCTh.COOTBETCTBEHHO ,BCE 3TH (bakTopbI CIIOCO

HEO0OXOIUMOCTH TOCTOSIHHOTO MOMCKA HOBBIX PEeIIeHUH 17151 3 (HEKTUBHOTO

ITPOABHUKCHHUA.
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Takxum oOpa3om, B JaHHOK paboTe PACCMOTPEHO MPOJIBIIKEHUE PhIHKA
TYPUCTHUYECKOTO OM3HECA U BBISIBIICHO, YTO peKJiaMa OKa3bIBAEMbBIX YCIyT— 3TO
o0s13aTesibHasi 0c00 €HHOCTh CYIIECTBYIOIIETO PhIHKA, OHA SBJISIETCS OCOOCHHO
aKTyaJIbHBIM B YCIIOBUSIX BBICOKOUM TWHAMHUKHU PHIHKA, HE YCTOWYMBOCTH CIPOCa U
CHeU(PUKA TOTUTHIESCKONH U SIKOHOMHYECKOH 0OOCTAaHOBKH B CTpPaHE.

CtpeMuTenbHBIC U3MEHEHUS YCIIYT TYPUCTHUECKOTO OM3HECA 3aTPYIHICT
BBIOOD CPENICTB BO3JCHCTBUS HA MOTCHIIMATBHYIO ayAUTOPHIO,IIOATOMY IOMCK OoJiee
3¢ (PEKTUBHBIX U HHTETPATHBHBIX CITIOCOOOB MPOABMIKEHUS TYPUCTUUECKHUX YCIYT U
KOMMYHHKAIIHH MTPEICTABIISAETCS HAM HEOOXOIUMBIM YCIIOBUEM,

ITO3BOJIAIOIINUM C OXPAaHATh KOHKypeHTOCHOCO6HOCTB H aKTYaJIbHOCTb

TYPUCTUYECKOr0 OM3HECa J1aXKe B TAKOM KPUTUUECKON CUTYaLUH.

1.2 MapkeTHHIOBbIE KOMMYHHMKAIIUN B cucTeme MPOJABHIKEH

TYPUCTHYECKHX YCJIYT: 0COOEHHOCTH, TCH/ICHIIUH, IIPOTHO3bI

B mocnenname roapl OTHOBPEMEHHO C BO3pacTaHUEM POJIM MapKETHHTA
YBEJIMYHJIACh POJIb MAPKETHHTOBBIX KOMMYHUKAIM. B HacTosmee BpeMst 3Tu
MOHATHS CTAJIM HEOTACIMMBI IPYT OT JIPYyra, TaK KaK COBPEMEHHBI MaPKETUHT
TpeOyeT ropaso O0JbIIEro, YeM Co3AaTh YCIYTY, YAOBIECTBOPSIONIYIO
MOTPEOHOCTH KIMEHTA, Ha3HAYH Th HAa HEE MOAXO/ISAIIYIO IIEHY U 00eCIIeUUTh e
JOCTYITHOCTh JIJISI IIEJIEBBIX MOTpeduTeneil: « DupmaM HE0OXOAUMO OCYIIECTBIISTh
KOMMYHHUKAITHIO CO CBOMMH KJIMEHTaMH, HHPOPMHUPOBATH O CBOUX yCITyTax,
JienaTh MpuoOpeTeHre uX BRITOAHBIM. OcOoObIe XapaKTePUCTUKH YCIYT U OTIUYUS
UX OT TO BapOB TPEOYIOT JOMOJTHUTEIBHBIX 3HAHUN, UX KOMILIEKCAa MAapPKETHHTa,
MapKETUHTOBBIX KOMMyHUKaimit»| 23]. B cdepe ycayr, Kpome TpaguIimOHHBIX
penicHui (Ha3HAYCHHE IICHBI Ha YCITYTY, IPOyMbIBAaHUE KaHAJIOB COBITA U
nH()OpMUPOBaHHE MTOTPEOUTENEH O HATMYUU TAKOM YCIyTH Ha PHIHKE), TaK e
paspabaThIBaeTCs P OIeCC 0OCITYy)KMBaHUS MOTpeOUTENEH, MOTHUBHUPYETCS
MepPCOHAJI HAa KAYE€CTBEHHYIO YCIIYTY, CO37aeTcsi mMaTepuaibHas cpeaa,riae OyaeT

MIPOUCXOUTH MPOIIECC OOCTYKUBAHMUSI.
25



B pBhIHOUHBIX YCIOBHAX MPEANPUATHUS TOKHBI KAUECTBEHHO YAOBJIETBOPSThH
NOTPEeOHOCTH HACENEHUs B yCIIyraxX U MpH 3TOM MOIy4YaTh NpUObLIb. DTO
BO3MOJKHO IPH MPaBHJIBHOM MCIIOJIb30BaHUH 3HaHUH o crneruduke ATL u BTL
KOMMYHHKaUK. [Ipr npoIBUKEHNH YCIYT CIEYET YUYUTHIBATh MOBBIIIEHHYO, 1O
CPaBHEHMIO C TOBAPAMH, CIIOKHOCTh B MPEACTABICHUHN U TO3ULIHOHUPOBAHUHI
YCIyT ISl HOTEHIUAIBHBIX KIIMEHTOB. [IpoaBMKEHNE yCIYT HA PHIHOK
3HAYUTEITFHO OTINYACTCS OT IPOJBIKEHUS TOBAPOB MaTePUATTbHON (hOPMEI.
CoOTBETCTBEHHO, pa3padOTKa KOMILJIEKCA MAPKETHHIA B LIETIOM, JUISl YCIYT
3HAYUTENBHO CIIOYKHEE 110 CPAaBHEHMIO, ¢ TOBapaMu. [1o cymecTBy, nep en
MAapKETOJIONOM CTOMT 3aJ1a4a PEKIIAMbl «HEOCSA3aeMOI0 KauecTBa», Tak Kak
OLICHUTH YCIYT'y MOKHO JIUIIb MTOCIIE €€ MOTPEOIeHHUS.

TepMUH «MapKETUHT» MPOUCXOJUT OT aHTJIIMHCKOTO « market» — phIHOK U
O3HauaeT JeATeNIbHOCTh B chepe phiHKa U cObITa [ 49].ITutep Jpykep nuiier, 4To
«C OJTHOM CTOPOHBI MAPKETHHT MPEIHA3HAYEH IS LIEJIE BCECTOPOHHETO U3YUEHHUS
PBIHKA, CIIPOCa HA TOBAp, XKENAHUs MTOKYIIATENIEH, yUETa BCETO ITOTO B
JNEATEIBHOCTA POU3BOAUTENS; C IPYTOM CTOPOHBI — JUJIL AKTUBHOI'O BO3/IEUCTBUSA
Ha 3TU KOMIIOHEHTHI  (KOMILJIEKCHOTO U3YUYEHHUSI PhIHK a, TNTAHUPOBAHUS
MPOM3BOJICTBA TOBAPOB, BHISBJIEHUS HEYAOBIECTBOPEHHOIO CIIPOCA, U3YUCHUS
KaHaJIOB M CIIOCOOOB CTUMYJIUPOBAHUS COBITA, BO3JACHCTBUS HA OPTraHU3aAIIUI0 U
yIPaBJIECHUE MPOU3ZBOICTBOM ).

MapkeTuHr yciayr — 3TO IeUCTBUS , OJarofaps KOTOPBIM IpeiaraeMble Ha
PBIHKE YCIYTH TOXOIAT 10 KIIMEHTOB; IIPOLIECC, IPU3BAHHBINA OKa3aTh COACHUCTBUE
MOTEHIUAIBHBIM MOTPEOUTENISIM B OLICHKE MPEOCTABISIEMBIX YCIIYT, TO3BOJISET
Hay4YHO 0OOCHOBBIBATh MPUHSITHE PEIICHUIN O MPOU3BOCTBE, COBITE U
IIPOABUXKEHUHU YCIIYT Ha PHIHOK, 1a€T BO3MOKHOCTb a/ICKBATHO OLICHUB aTh U
IIPOTHO3UPOBATh PHIHOYHYIO CUTYAIIHUIO, pa3padaThIBaTh CTPATETUIO U TAKTUKY
KOHKYPEHTHOM O00phOBI [ 22].MapkeTHHT 03HauaeT pa3padoTKy, IPOU3BOJICTBO U
COBIT TOTO, HAa YTO JIEHCTBUTEIHLHO €CTh MOTPeOUTENbCKH cripoc. Crucrtema
MapKeTHHTa CTaBUT CUCTEMY OKa3aHUs yCJIyT B (DYHKIIMOHAJIbHYIO 3aBUCUMOCTb OT

3aIpoCoB U TPeOYET CO3/1aBaTh U OKa3bIBaTh YCIYTH HYKHBIE JUIs IOTPEOUTENEH.
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Jl11 3TOTO MpUMEHsieTcs HH(QOPMHUPOBAHKE U BO3/ICHCTBUE HAa OTPEOUTENEH C
IIOMOILBIO BCEX NOCTYIIHBIX CpeACTB. 13 onpeneneHuit, cieayer, 4T0 MapKETHHT
YCIIyT — 3TO OJIHA U3 IJIaBHBIX 33/1a4 KOMITAHH, TPEAO0CTABIISIOIINX YCIYTH,
KOTOpBIE HampaBiieHbl Ha 3((EKTUBHOE YOBIETBOPEHNE TOTPEOHOCTEMH,
MPaBUJILHOE OIPEACIICHUE XapAKTEPUCTHK LEIEBOUN ayJUTOPHUU.

MapKETHHTOBBIN NOAXO0A K YIPABICHUIO PHIHOYHOM JESITENBHOCTBIO HA
MPaKTHUKE T0KAa3al CBOIO BBICOKYIO 3 deKTUBHOCTE. . Accens B mocodue
«MapKeTHHT: IPUHLUIIBI U CTPATErHs MULIET, YTO OCHOBHBIM IIPOSBICHHEM
MapKETHHIOBOT'0 TIOJIX0/1a SIBJIAETCS TO, YTO OPraHU3alus IOCTOSIHHO U
LEJICHANIPABJICHHO BO3/IEUCTBYET HA PHIHOK MTOCPEICTBOM Pa3pabOTaHHOIO €
YYETOM €T0 MOTPE OHOCTEH KOMILJIEKCa HHCTPYMEHTOB MAPKETUHT,
BKJIFOYAIOLIETO: TOBAp (YCIyTY), LE€HY, CUCTEMY COBITA M CUCTEMY MAPKETUHIOBBIX
KoMMyHuKaruii (mpuin.) [52]. @. Kotnep B «OcHoBax MapKeTHHTa» TUIIET, YTO
«1IeJICHaNpaBlICHHOE BbIJIeJIEHHE HanboJee B aKHBIX aTpUOYTOB B 00pase yclIyri,
ABJIIETCS KJIFOYOM K BO3JICHCTBHUIO Ha BBIOOP MOKYIATENs, TO3TOMY I10JI00HOE
AKLIEHTHPOBAHUE CIYXUT OCHOBOM OONBIIMHCTBA pekiaam»| 66].Cucrema cObiTa
BKJIFOYAET KaHAJIbl, UCIIOJIb3yEMbI€ JUIsl IEPEMEIIECHUS YCIyTH (UM IPOAYKTa) OT
U3TOTOBUTENIA K 1T OKynaTeato. Opranusanuu, KOTOPbIE paclpOCTPAHSIIOT CBOU
yciIyru 0€3 y4acTusi TOCPEIHUKOB, 3aHATHI B MPSIMOM MapKeTUHre. B KOCBeHHOM
MapKETUHIE YCIyra pacipeaessieTcsl Yepe3 KaHaIbHYI0 CTPYKTYPY, BKIFOUAIOIIYIO
B ceOe ogHOTrO Miu OoJiee ToprosieB. KirroueBas 3agada B KOCBEHHO M
MapKETUHI€ COCTOUT B BOBJICUEHUH B PEKJIAMY PO3HUYHBIX TOPTOBIIEB, KOTOPHIE
MOTYT UCIOJIb30BaTh B PEKJIAME TPU CTPATErUH MPOJIBHKEHUS (MHPOPMUpPOBaHUE,
yOexIeHUEe, HATOMUHAHUE) YCIYTU Ha PbIHKE.

MapxkeTosor B cdepe ycayr, KpoMe TpaJUIIMOHHBIX pelieHui (Ha3HaueHne
LIEHBI HA YCIIYTY, TPOlyMbIBaHUE KaHAJIOB CObITA U MH(HOPMHUPOBAHUE
norpeduTesneil 0 HaIMYNK TaKOM YCIYTH Ha PhIHKE), BBIHYKIEH pa3padaThiBaTh
npoLecc 00CIyXKUBaHUsI TOTpeOUTeNIel; MOTUBUPOBATH MIEPCOHAN HA
KaueCTBEHHYIO YCIIYTY; CO3/1aBaTh MaTEPUAIIbHYIO Cpeay, Ile OyaeT NPOUCXOIUT b

npoiiecc oocyxuBanus. [I[pumepamu co3ganus MaTepUaIbHOTO 00pasa Jjist yCcIyr
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C SIBHO BBIP@KEHHOW HEMATEPUAIBbHON JOMUHAHTON MOKET CIIYKUTh pEKJIama:
TOCTUHHUIL («KMHTEPHEPHI»); aBHAKOMIAHUH («3a00TIMBBIE CTIOAPIECCHI,
«KOMQOPT caJoHa», KBKYCHOE ITUTAaHUE)); PECTOPAHOB («y HUKAJIbHBIE [TOBApa U
MHTEPHEPHD»); OAHKOB («IIPUBETIMBBINA IEPCOHAID», KCOBPEMEHHASI OPTTEXHUKAY);
KOHCYJIbTAaHTOB U Bpauel («yHHpopMay, «ohucy», «HaAyIHBIH TPOo(hEeCCHOHATTUIM )
U T. 1. [ToTpeduTenu NoKynarT SIBHO BBIPaXKEHHbBIE MaTEPUAIIbHBIE TOBAPHI
(nuTaHue, MpoKat MajnaTok U T. 1.), HO UM PEKIAMHUPYIOT «HOBBIE BIEYATICHUS,
KU3Hb» U «BBICOKOKAUE€CTBEHHBI CEPBUCY.

B 3apy0exHOi ncclie10BaTeIbCKOM JINTEPATyPe CYMIECTBYIOT HECKOJIBKO
MoJiesiel U cTpaTeruil MapkeTuHra yciayr. OfHo# U3 paHHUX KOHLENTyalu3auui
MapKeTHHTa yCIyT Oblia MoJiesb, pa3padorannas /. Patmenom B 1974 r. [27].

Mopnens Patmena , nmpeactaBiaeHHas Ha pUCYHKE 2 Oblia IEPBOW MONBITKOM
NOKa3aTh Pa3Inyus MEKIY QyHKIMOHAIBHBIMU 3a/1a4aMi MApKETUHTA B

IMPOU3BOACTBCHHOM U HCIIPOU3BOJACTBECHHOM CCKTOPAX.

W3IETHA YCI¥IHM

[mronssoncTsro |

h 4

| MAPKETHHT | | MAPKETMHFl q

wH QMO WSO wWH

BzamiogelicTENS
MoKynaTeasa
1 npogaBLa

all

o

_1

| MOTPEBJEHHUE

Pucynok 2 — Mogens Patmena

Mopenb PaTmena nmoka3eiBaeT, YTo B MPOU3BOACTBEHHOM
CEKTOPE,BO3MOXKHO, Pa3JIMYUTh TPH CBSA3AHHBIX , HO BIIOJHE CAMOCTOSITEIbHBIX
mpoiiecca: MpoIecc MPOU3BOJICTBA, MPOLIECC MAPKETUHTA, TTPOIIECC TOTPEOICHMUS.

OYHKITMOHAIBHBIC 33]1a4M MAPKETHUHTA B 3TON CUCTEME MOKHO OBl  JIO OBI
Ha3BaTh KJacCHYeCKUMHU. Bo -TiepBBIX, HCOOXOAMMO OpraHU30BaTh IIPOIIECC

IMPOU3BOACTBA TCX YCIIYT, KOTOPBIC YAOBJICTBOPAIOT HYKbL HOTpe6I/I TCIIA
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(koHLIeNIMS MapKeTUHTa). Bo  -BTOpBIX, HEOOXOIUMO OPTaHU30BATh MPOIECC
MapKeTHUHTa, TO €CTh Pa3paboTaTh CTPAaTeTM KOMMYHUKAITUH, IICHBI W KaHAJOB
pacnpeneneHus, 1t TOro YTo0sl 3PPEKTUBHO MPOABUTATh 3TU TOBAPHI U YCIYTH K

noTpeduTento (MapkeTHHr—Mukc). Hakonelr, Heo6X0A1MM MOHUTOPHHT Ipoliecca

noTpeOIeHUs YCIYT C LEIbI0 U3yUeHUs TOBEICHUS TOTPEOUTENCH, BIIBICHHUS
HOBBIX HYXJI TOTpeOUTeNel 1 aHaan3a OTKpPBIBAIOIINXCS BO3MOYKHOCTEH  [UIs
MapKETHHIa C LEJIbI0 MAKCUMHU3allUX IPUOBLIN HA OCHOBE MTOJIHOTO
yJIOBJIETBOPEHUS BBISIBJICHHBIX HYK]l TOTpEOUTENCH.

OnHako 3T (byHKIHMOHATIBHBIC 33/1a41 MAPKETUHTA CTAHOBSITCS
TPYJHOBBITIOJIHUMBIMHU B KOHTEKCTE IMPOU3BOJICTBA, MAPKETHUHTA U IOTpediie  HUA
yciyr [18].B KOHTEKCTe yCiayr JOCTaTOYHO TPYAHO Pa3IeIuTh IPOU3BOICTBO,

MapKETUHT U MOTPeOJIeHNE YCIYT Ha OTACIbHBIE MPOIECCHl. DTO 00YCIOBICHO

crienupUKOM yCayru Kak NpoJyKTa, Ha KOTOPYIo MoJieib PaTmena nenaert riaBHbIN
akueHrt. [Iporeccsl Tpor3BOACTBA U MOTPEOJIEHUS YCIyT OJHOBPEMEHHBL. B TOT
MOMEHT, KOTJla yCJIyTra MPOU3BOAUTCS, B 3TOT KE MOMEHT OHA U MOTPEOIIIeTCS.
OTcrona BbITEKaeT HOBasl (PyHKIIMOHAJIbHAA 33/1a4a MapKETUHTa B chepe yCIIyr B
JIOTIOJIHEHUE K TPAAUIUOHHBIM (PYHKIIMOHAIBHBIM 33Jja4aM MapKETUHTA.
Bo3Hukaer He0O X0IUMOCTb U3y4aTh, CO3/1aBaTh, OLIEHUBATh, PEKJIAMUPOBATH,

IMpOJABUIaTh HAa PBIHOK M IMMPOJaBaTh IIPOLCCC B33,PIMOI[€I>10TBPIH MCXKAY TEMH, KTO

IPOU3BOJIUT YCIIYTY, U TEMH, KTO €€ MOTPeOIIsieT.

Kpuctuanl péapoc siBisieTcss Hanbosiee U3BECTHBIM — MPECTABUTENIEM, TakK
Ha3biBaeMoM CeBepHOM IIKOIbl MapkeTuHra yciyr « Hopauk ckyin »1][. To, uto
J1. Patmen noapa3yMeBaeT Mol  «JAOMOJTHUTENbHON (yHKIIMEH MapKETHH ray,

IIPUMEHUTEIIBHO K ycayram K. I'p€npoc Ha3biBaeT «UHTEPAKTUBHBIM

MapKeTUHromM»[6]. IHTepakTUBHBIN MAPKETUHT HALIEJIEH HA MTPOLIECC
B3aMMOJICUCTBHS MEX Ty TOTpeOuTeNeM u nepcorasiom ¢pupmsel yeryrS8][. 1o
mHueHuto K. I'pénpoca, kauecTBo 00CTyKMBAaHMS CO3/1a€TCSI HUMEHHO B Ipoliecce
MHTEPAKTUBHOIO MAPKETHHIA, U TJIABHAS 3aJa4a NHTEPAKTUBHOIO MAPKETUHIA —

3TO CO3/[aHUE U MOJAePKaHNE KaueCTBEHHBIX CTaHAapTOB 00CITyKUBaHUSI.
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I'maBHBIMH q)aKTOpaMI/I IIPpHU 3TOM CTAHOBATCA IIPOLECC KAUCCTBCHHOT'O
O6CJ'Iy}KI/IBaHI/IH H IMIOBCACHUC IICPCOHAIA, OKA3bIBAIOIICTO YCIIYTH.

AMEPUKAHCKHE LIKOJIBI MAPKETUHIA BEPHBI CBOEMY MOAXOAY «YETHIpEX Py,

paspaboranHoMmy emnie B 1960 —x rogax. /rxepomom Makkaptu. PaGoTsr

uccienosarens llentpa U3Y4YCHUS MapKeTUHra  YCIyrnpu ApHU30HCKOM

yHuBepcutete M. butHep pacTsHynu 3Ty popmyny 10 «ceMu P» npuMeHuTeNnbpHo
K ycayram [39]. TpagunmonHas ¢popmyia «aetbipex Py conepxut B cede ueTsIpe
KOHTPOJIMPYEMBIX JUIsl OpraHu3aiuu pakTopa MapKeTHHTa: TOBAp, [ICHA,  KaHaJbI
pacmpeneneHus 1 AIeMeHThl KoMMmyHuKanuu (product, price, place, promotion).
3amaya opraHu3ald — «CMEMAaThy» 3TU (PAKTOPHI TaK, YTOOBI OHU 3PPEKTUBHEE,
4yeM (paKTOpbl KOHKYPEHTOB, BO3EICTBOBAIN Ha LIEJIEBOM PbI HOK.
IIpumeHnTenbHO K yeayraM M. buTHep npeasiokuiia J OIOJHUTG 3Ty MOJIEIb
TpeMsi JOMOJIHUTENbHBIMU P: mpo1iecc, MaTepuaabHOE 10Ka3aTENbCTBO U JIHOIU

(process, physicalevidence, people), uTo oTMedeHO Ha pUCYHKE 3.

TOBAPH YCIWTH

Pucynokx 3 — Mogenu «P»

Mopaenu HampaBieHbl Ha IEJIEBOT0 NOTPEOUTENS. DIEMEHThl MAPKETUHTa
MEHEIKEP MOXKET UCIO0JIb30BATh AJIs TOT0, YTOOBI BO3JEHCTBOBATH Ha
notpebutesns. B TpaguiimoHHOM MapKeTHHI€ MEHEIKEPY JOCTYITHBI YEThIpE
OCHOBHBIX (pakTOpa. B Mmapke  TuHre ycnyr, corjacHo Mojeinu M. butHep,
MEHEKEPY JOCTYIHbBI CeMb (PAKTOPOB, BKJIIOYAst TPH JTOTOIHUTEIbHBIX,

MOSIBJIEHUE K OTOPBIX 00YCIIOBIICHO CHeIM(UKON YCIyTH Kak ToBapa. HetpyaHo
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3aMETUTh, YTO IO CBOEU JIOTUKE MOJIeNIb M. butHep opraHndHO CO3By4YHa
mozersam 1. Parmena, K. I'pénpoca.

OCHOBBIBasICh Ha UCCIIEIOBAHUSX BHYTPHOPraHU3aMOHHBIX
KOMMYHHUKAIIMOHHBIX ITPOLIECCOB M KOHIIENIIMU MAapKETUH Ir'a oTHoWeHu, Kotiep
NPEAJIOKUIT pa3aIudaTh TPU B3aUMOCBSI3aHHbBIEC €IMHUIIBI B MAPKETUHTE YCIIYT:
PYKOBOJCTBO (DUPMBI; KOHTAKTHBIN MEPCOHANT; MOTpeduTenei[S5].

CoryacHO KOHUEMNIUH , IPEICTABIIEHHON Ha pUCyHKe 4 , TpU KIIFOUEBbIE
EIMHUITBI 00Pa3yIOT TPY KOHTPOJUPYEMBIX 3BeHA: 1)  ¢dupma—moTpeOuTenn; 2)

¢upma—tmiepconal; u 3) mepcoHaI—MOTPEOUTENb.

By TpeHHUN
MAapKeTUHD

TpanouuMoHHHHA
MapKeTUHD

[lepcoraa [loTrpeburens

A

MHTepaKTMBHHHA
MapKeTUHHT

Pucynok 4 — Mopenb B3auMOAEHCTBHUS TPEX KIFOUEBBIX €AUHUIL] B

MAapKETUHTE

Jist Toro 4yToObl 3P PEKTUBHO yIPaBISATh MAPKETUHIOM B (PUpPME YCIIyT,
HE00XO0AMMO pa3BUBaTh TPU CTPATETUH HAIIPABIEHHBIE HA 3TU T pH 3BEHA.
Crparerus TpaJuIIMOHHOTO MapKeT  HMHra HampaBjeHa Ha 3BeHO  «(dupma —
noTpeOUTENb» U CBSI3aHa C BONPOCAMHU LIEHOOOPa30BaHUs, KOMMYHUKAIIUH U
KaHaJlaMu pacnpocTpaHeHusi. CTpaTerus BHYTPEHHEr0 MapKeTUHTa HalpaBJieHa Ha
3BEHO «(pHupMa—TepcoHa» U CBA3aHa C MOTHUBAIIME 1 IEpCOHAIa HA KAYECTBEHHOE
oOcnyxuBaHue notpeduteneid. Hakonel, ctparerus MHTEpaKTUBHOTO MApKETHHI A

HallpaBJICHA HAa 3BCHO ((HepCOHaJI—HOTpe6I/ITeHB>> H CBsA3aHa C KOHTPOJICM Ka4CCTBaA
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OKa3aHus yCIYTH, MIPOUCXOISIINM B ITPOLIECCE B3aUMOJICHUCTBUS MIEPCOHANA U
notpedureneit [63].

Takum 006pa3om, aHaTN3 MEKTYHAPOTHBIX KOHIIENITUN MapKETUHTA YCIYT
MO3BOJISIET 3aKIIIOUUTh, YTO, HECMOTPS HA TO, YTO OHU pa3pabOTaHbl pa3IMUYHBIMU
WCCJIE0OBATEISIMU U3 PA3JIMYHBIX CTPAH U MTOCTPOEHHI IO PA3JIMYHBIM ITPUHIIUIIAM,
B II€JIOM OHU UMEIOT OOIIHE CTPYKTYPHBIE U KOHIENTyaJIbHBIE DJICMCHTHI.

Bo-miepBhIX, Bce MO OTTAIKUBAIOTCS OT CIIEIU(DHUKN yCIIyTH Kak ToBapa.
B To# mnu WHOW CTENEHU 3TM KOHUEMIUY MOJYEPKUBAIOT  HEOCA3a€MOCTh YCIVT,

HCOTACIUMOCTDb OT UCTOYHHKA, HCCOXPAHACMOCTDb M HCIIOCTOAHCTBO Ka4YCCTBA . Bo-

BTOPBIX, BCC MOACIN YKa3bIBarOT Ha HGO6XOIIHMOCTI: BHMMAaHMH K TaKUM
CTPAaTCTUICCKUM Q)aKTOpaM MapKCTHUHI'A YCIYT, KaK IICPCOHAJI, IIPOLCCC

O6CJ'IY)KI/IBaHI/I}I N MaTCPHUAJIBHOC TOKA3aTCIbCTBO 06CHY)KHB3HI/IH. B-TpeTI)I/IX,

OOJIBIIMHCTBO KOHLIETIIMHI MPU3HAIOT HEOOXOIMMOCTh UCIIOJIb30BAHNUS
JOTOJHUTENBHBIX CTPATET Ml 1711 yIIPaBJIE€HU MAPKETHHIOM yciyr. K Takum
JOTIOJTHUTENBHBIM CTPATETUSIM OTHOCSITCS BHYTPEHHUI MapKETUHT U
MHTEPAKTUBHBIA MapKETUHT .

Takum 0Opa3om, ananuzupys padotsl /. Parmena, K. I'penpoca,
M. butnepa u @. Kotiepa 0 mOCTpOCHUM MAPKETUHTA YCIIYT, Ha pUC YHKE 5

npeaiiaracTcsd ciacayromas MOoACJb AJId BU3YAJIbHOI'O IMPCACTABICHNA MAPKCTHHI'A

OpraHusanuu cepsl TypuCTUYECKOro Ou3Heca.
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PI/ICYHOK S—MOIIGHB MAapKCTHHI'da TYPUCTHYCCKOI'O arCHTCTBA

N3 nanHOM MOAENM CIENYET, YTO MAPKETUHT TYPUCTUUECKOTO areHTCTBA
JIOJKEH BKJIIOYATh B C€0s1: MHTEPAKTUBHBIA MAPKETUHT (TPOIECC KAYECTBEHHOTO
oOcy>KUBaHUs KBATU(DHUIIMPOBAHHOTO MIEPCOHAJIA); BHYTPEHHUM MAPKETHHT
(opranuzanus 10JKHA B3aMMOACHCTBOBATh C IEPCOHAIIOM, MOTUBUPOBATH €I0);
TpaJuIIMOHHBIN MapkeTHHr, 7 «P» (product, price, place, promotion, process,
physicalevidence, people).

Cucrema MapKeTUHIOBBIX KOMMYHHKAIMI NIPEICTaBIIAECT Hauboee
AKTUBHYIO YaCTh BCETO MAapPKETUHTOBOT'O KOMILIEKC a MEpONpUATUN o
(GbOpMUPOBAHUIO CITPOCA U CTUMYJIMPOBaHUIO cObITa.  DopMHUpOBaHUE cIipoca U
ctumynupoBanue cobita (ciyx6a POCCTU C) sBasieTcst BaXXHBIM JIEMEHTOM
MApKETUHTOBOM CTPYKTYpPBI NPEANPUATHS] BHE 3aBUCUMOCTH OT THUIIA
BBIITyCKaeMOM MPOAYKIUU. B ee 3aaun MOXKET BXOJIUTh: HH(OOPMUPOBAHUE
NOTpEeOUTENICH O HOBBIX YCIyTraX TYPUCTUYECKOTO areHTCTBA, O CBOMCTBAX U
Ka4eCTBaxX 3TOM YCIyTH, OTINYAIOIIEH €e OT KOHKYPEHTOB ; JI0Ka3aTeIbCTBA
Ka4yeCTBa yCJIYTd HA OCHOBE OT3bIBOB MOCTOSIHHBIX KIIMEHTOB; ITPEIJIOKEHNE
aJbTEPHATUBHBIX CITIOCOOOB MCIOJIL30BAHUS U OCYILIECTBICHUS YCIyTu. Takum

o0pa3zoM, HE0OX0IUMO JOOUTHCS, YTOOBI MOTEHIIUATILHBIE TOTPEOUTENN CyIUIIN 00
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yCIIyre Ha OCHOBE TOUHBIX 3HAHUH, JI€JAIOIIUX MTOJOKUTEIbHBIM «00pas» yCIyTH B
€ro riiaszax.

Passutne chepsl yenyr B Poccun B mocneHee qecsTUIeTue
croco6cTBOBAJIO (HOPMUPOBAHHUIO CHCTEMBI MPOJIBUYKEHUS YCITYT. 3Ha4YUMOCTh
KOMMYHUKAIIMU B COBPEMEHHBIX YCIOBHUAX YCTOMYMBO BO3PACTAET, TAK KaK PHIHOK
YCIIYT MOCTOSIHHO HACBIIIAETCS 3a CUET HOBBIX MOTpeOHOCTEN oTpedureneit, hopm
¥ METOJIOB KOHKYPEHIIMH U LEJIOT0 psijia Apyrux Gaxtopos. s ycnemHoro

IPOJIBUKEHUS YCIYT HEOOXO0IUMO, YTOOBI KOHEUHBIC MOTPEOUTENH (TTOKYIIATEIHN )

OBLIM XOPOILIO OCBEAOMIICHBI O MTOTPEOUTETHCKU X CBOMCTBax mpejjaracMoi
YCIIYTH, MECTaX MPOJAXKH, LIEHAX, CKUJKAX U YCIOBUAX OIUIATHI[ 24]. Ana
TYPUCTUYECKOTO areHTCTBA HEOOXOAMMO OPUEHTUPOBATHCS HA PA3IUYHbBI 51

CCI'MCHT I CJICBOI'O PBIHKA, IIO3TOMY H€O6XOIII/IMO CCIrMCHTHUPOBATDH

IMIOTCHIOMAJIbHBIX HOTp€6I/IT€JIef/'I U IIPHUBJICYb UX B HUMAaHHUC, NHTCPCCHBIMH CMY

yCIyraMi Mo JIOCTYIHBIM ISl HETO IIeHaM. B COOTBETCTBUHM C 3TUM, CIUIAHUPOBATH
OTIpE/ICIICHHBIE MEPOIIPUATHS C IIEIbI0 POPMUPOBAHUS CIIPOCA HA YCIYTY . DTO
OJIHA U3 HECKOJIbKUX LIEJIEH, BXOASAIIUX B CUCTEMY MPOABUKEHHS TYPUCTHUECKOTO
areHTCTBA.

B cB06OIHOM clTOBape TEPMUHOB, MOHIATUI U OMPEICICHUM 0 SKOHOMUKE,
¢buHaHCaM 1 OM3HECY JaeTcs CIEAYIOIIee ONPEACIICHUE TEPMUHA KIIPOABUKECHHUEH:
«aT10 M100ast hpopMa cooOIIEHUH, UCTIONB3YEeMbIX (PUPMO JTIst HHGOPMAITHH,
yOeXKACHUS UM HAIIOMUHAHUS JIFO/ISIM O CBOMX TOBapax, yciiyrax, o0p aszax, ujiesx,
00111eCTBEHHOM JEATEeTLHOCTU WX BIMSIHUU Ha 001IeCTBO» [35].

CrnoBapb YKOHOMHYECKUX TEPMUHOB OOBICHSIET HAM, YTO «IPOABUKECHHE
TOBapa — 3TO COBOKYIMHOCTh  Pa3HOOOpPa3HBIX MEp , YCWIMH , JEUCT
IpeANPUHUMAEMbBIX TPOU3BOIUTEIIAMH WM HNPOJaBIaMU TOBapa, NOCPETHUKAMU B
IEJISIX TTOBBIIIIEHUS CIIPOCca, COBITA, pACIIUPEHUSI PHIHOYHOTO TTOJISI TOBapay | 67].
ITo muenuto b. bopucosa, mpoaBuxkKeHUE — «  23T0 NEATENBHOCTh

IJIaHUPOBAHWIO, IPECTBOPCHUIO B JKU3Hb U KOHTPOJIFO HAl (1)I/IBI/I‘IGCKI/IM

MNEPCMCIICHUCM MATCPHUAJIOB U TOTOBBIX I/IBI[CHI/Iﬁ OT MCCT HX ITPOU3BOACTBA K
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MECTaM MOTPEOIJICHNUS C LIENIBbIO YIOBIETBOPEHUS HYX /1 IOTPEOUTENEN U BBITOJON
U CEOSI».

longpamreitn ' 4., Katraes A. B. BBIOensitoT (QyHKIMH 1T POABHKEHUS:
co3anue o0pa3a MPeCcTUKHOCTH, HU3KUX 1IeH, MHHOBALMi; THPOPMUPOBAHUE O
TOBape WJIH yCIIyre; COXpaHEHNE NOIYJISIPHOCTH yCIIyT;U3MEHEHne o0pas3a
WCIIOJIb30BaHUs TOBApa; CO3/IaHKE SHTY3HMa3Ma Cpe/Id YYaCTHUKOB COBITA;
yOeKeHne OKyaTenel NepexoIuTh K 6osee 1 OporuM ToBapam; He0OX0IMMOCTh
OTBETHUTb Ha BOIIPOCHI MOTpedUTENEH; co31aHKe OIaronpusITHON nHpopManus o
Kommanuu [64]. LlensimMu cucteMbl NIPOJBUXKEHUS] CUUTAETCS] CTUMYJIMPOBAHUE CIIpOCca

U ynydiieHue oopasza koMmnanuu. Takke 1o MpoIB>KEHUEM yCIIyTH

IMIOHUMACTCA COBOKYIIHOCTh PA3JIMYHBIX BHIOB ACATCIBHOCTH IIO JOBCICHUIO
I/IH(bOpMaI_II/II/I 0 JOCTOMHCTBAX YCIYIH OO0 ITOTCHIHAJIBHBIX HOTpC6HT€J'ICﬁ nu

CTUMYJIMPOBAHUIO JKEIaHUs y HUX ee nmpoopectu[  25]. Takum oOpasom,  poib

MIPOJIBHKEHHUS 3aKITF0YAETCS B HAJTAXKMBAHUM KOMMYHUKALIMI C OTAEIbHBIMU
JUYHOCTSMM U TPYII ITAMH JIFOJEH C TIOMOLIBIO MPSIMBIX U KOCBEHHBIX CPEJICTB C
LIENbI0 00ECTIeYeHNUs IPOAAK YCIYT OPraHU3aL11.

Kak npencraBiieHO Ha pUCyHKE 6, C OBPEMEHHBIE OPTAaHU3ALMU UCIIOJIB3YIOT
CJIO’KHbIE KOMMYHHKAIIMOHHBIE CUCTEMBI JIJIS MTOAIEPKaHUSI KOHTAKTOB C

MOCpPEAHUKAMU, KIIMEHTaMH ¥ Pa3IUIHBIMU OOIIIECTBEHHBIMU OpPTaHU3AUAMH [2].

Kosraxrwmwe |
RYAMTOPHN
Oprasauns MNocpeannxx
‘ [ »{ NorpeGuresn |—
Dnemenru Inemenrt
MPOLBNIE HHA NPOANIEE KNA

Pucynok 6 — KoMMyHHKaIIMOHHBIE CUCTEMBI OpPTaHU3aAN
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B nensx yBennueHust oobema mpoax, noBbIIeHHs 3)PeKTHBHOCTH U
NpUOBUTBHOCTH JTI000€ MPEINpUATHE , OKa3bIBAIOIIEE YCIYTH, JOHKHO 3aHUMAThCS
(dopMHpoBaHKEM CIIpoca Ha CBOM YCIYTH U CTUMYJIMPOBAHUEM COBITA, TO €CTh
npoABMKeHHEeM yciyTd. [IpoaBmkenne ycinyr K MOTeHIUaIbHBIM TOTPEOUTESIM
OCYIIECTBIISICTCS IyTEM: UCIIOJIB30BAHUS PEKIIAM bl; CBsI3€il ¢ 00IIECTBEHHOCTHIO
(PR—mesiTenbHOCTB); METOZOB CTUMYJIMPOBAHHUS COBITA; JIMYHBIX MPOJAXK; MPOIAAK
aCCOLMMPOBAHHOMY MOKYIATENI0; OpraHU3aluy AEJIOBbIX BCTPEY, COTJIalICHUH.

MeToap1 TPOABMKEHHS OTIIMYAIOTCS APYT OT JpyTa MO 3aTpaTaM: OJTHU
TpeOyIOT MUHHUMAJIBHBIX 3aTpaT WK 00X0AATCs OeCIIaTHO, APYTUE CTOAT
3HAYUTENbHBIX BIOKeHUH. /{715 oCyIecTBICHNS OTHUX BapUAHTOB HEOOXOAMMO
npuOErHyTh K yCIyraM CpeCTB MaCCOBOM HH(POPMAIUH, TSI IPYTHX MOKHO
00OUTHUCH CHUIIaMU COOCTBEHHOTO NepcoHana. OTHU MEPONPUSITHS UCTIOJIB3YIOTCS
BpEMS OT BPEMEHH, APYTrre MOCTOSHHO: OJHU BO3JICHCTBYIOT HA Pa3yM
noTpeduTens, Ipyrue Ha SMoLUHU U Tak Aanee. OQHAKO y BceX
BBIIICTIEPEUNCICHHBIX BAPUAHTOB €CTh OOIIasi HAITPABICHHOCTh :
MPOMJUTIOCTPUPOBAHHAS HA PUCYHKE 7 — BCE OHM HAIIPaBJICHBI HA CTUMYJIMPOBAHHE
CIpoca U MPOJIBUKEHUE YCIIYTHU C LIETIbI0 YBEJINYECHUS UM COXPAaHEHHsI CIpoca Ha

IpexHEM ypoBHE [3].

Npoassxenne:
Pexaama, SMpeKT-MAPKETHNE, CERON C OOWCCTRCHMNOCTIIO,
CTRMYAMPDOBAMME COMTA N 1. 2.
y
CTAMYAKDOSANHME CRPOCE

MNpoaars Tosap (yomyry) — Yrywnminms o0pas KOMMaMun ~
CTHMYAMPORANNE CRIPOCA CTHMYARPOBANNE CIPOCE HA BCIO MPOXYIIMIO
HA KONKPETHMA TORID (yeayTy) MPCANPHATHA, LAXE CCAN OH M OTHOCKTCR
KOMBRNMK K PEOMMM SCCOPTHMENT MM IPYRNAM

Pucynok 7 —Mogenb cTUMynMpOBaHUs CIIPOCA U HPOJABUKEHUS YCIYTH

YyeHble pacCMaTpUBAIOT CTPYKTYPY OPOJBIKEHUS , Kak KOMOHWHAIUIO

Pa3JIMYHBIX BUJIOB MPOJABUKEHUS I CO3/IaHUS COTJIACOBAHHBIX COOOIIICHUH.
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IIpeTBOpEHME B )KU3Hb CTPYKTYPBI IPOABUKECHHS B KOOPAMHUPOBAHHOM BUJIE U
€CTh MHTEIPUPOBAHHAsA MApKETUHIOBasi KomMMy Hukauus [57]. Takum obpazom,
CTPYKTypa NpOABUKEHUS — 3TO 00IIas ¥ KOHKPETHAs
KOMMYHUKAIIMOHHASIIPOrpaMMa, COCTOSIIIAs U3 COYETAaHUSI BUJIOB IPOJBHUKEHUS,
KOTOpBIE HAMEPEHa UCIOJIb30BaTh (upma.

SBAsSACH OMHUM U3 BAKHEHUIIUX 3JIEMEHTOB KOMIUJIEKCa MAPKETHHTa,
MHTErPUPOBAHHBIE MAPKETUHIOBbIE KOMMYHUKALIMH, BKItoyaromue pexiamy (ATL
KOMMYHUKAIIMH), CBSI3U C OOLIECTBEHHOCTBIO, TUYHYIO MIPOJAKY U
ctumyiupoBanue cobita (BTL xoMmMmyHuKanum), B KOHEYHOM UTOTE, CIIOCOOCTBYET
JOCTHKEHUIO O0IIE(PUPMEHHBIX U MAPKETUHTOBBIX 1I€JIE OpraHu3aliy.
MapKeTHHIOBBIE 1IeJIU peaTu3yloTcs B chepe MoKynaTeabCKOro MOBEICHHS
notpedutens [68]. [Tpumepamu Takux LEIEH MOTYT CITY>KUTh: YBEJIMUECHHUE
KOJIMYECTBA MOKyTaTeNnei (pacimpeHe pplHKa), BEIXO] Ha KAYeCTBEHHO HOBBIC
PBIHKH, TO3ULIHOHUPOBAHNE (PUPMBI HA KOHKPETHOM PBIHKE U
peno3uIoHnpoBanre. B cBoro odepep, eI MapKeTHHTOBBIX KOMMYHUKAIUH
00pa3yIoT CI0XKHYIO HEPAPXUUECKYIO CUCTEMY, TTIaBHAsI LIEJIb KOTOPBIX
MPUHAUIEKUT POPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBaHUIO cObITa ycimyru. [lnan
IPOJABHUKEHUS COCTOUT M3 TPEX YacCTEl: LEIU NPOABKEHUS, CTPYKTYpa MPOABUKEHUS,
Oro/pKeT npoABMKeHus . Llenn mo cTUMyIupoOBaHUIO CIIPO
3aKJIFOYAIOTCA B CIEAYIOIMX NeUCTBUAX [ 58]. Bo-nepBbIX, 0 HOBOM MPOAYKIUU, U

e€ XapaKTepucTUKax NoTpe OuTeNnei HyKHO MPOUH(POPMUPOBATH. BO -BTOPBIX, 1715

XOPOIIIO U3BECTHBIX TOBAPOB TJIABHOE B MPOABHUKEHUH — yOexneHue,
HE00X0 MO TpaHC(HOPMUPOBATH 3HAHKUE O TOBape B Oja ro)keaaTesIbHOE
OTHOIIICHHE K HeMmy. U HakoHell, JUISL TIPOTYKITUH, TIPOYHO YTBEPAUBIICHCS —
yIOp JIeJIaeTCs Ha HAaTOMUHAHUH — YKpEIUICHUE CYIIECTBYIONIETO OTHOIICHHS
MOTpeOUTENECH.

B mocnennue roapl 0THOBPEMEHHO C BO3PACTAHUEM P OJI MapKETHHTA

YBEJIMYUIIACH POJIb MAPKETUHTOBBIX KOMMYHUKALMI. D )eKTUBHbBIE
KOMMYHUKAILIMH C TOTPEOUTESIMU CTaIM KIIOYEBBIMH (paKTOpaMH ycriexa

mo0oi opranuzanuu. [IpeanpusiTus pa3IndyHOro poja ASITEILHOCTH, OT MEJIKUX
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PO3HUYHBIX TOPIOBILEB A0 KPYIHBIX TOBAPOIIPOU3BOAUTEIIEH MTOCTOSIHHO
OPOABUTAIOT CBOI JIE€ATEIbHOCTh K THOTPEOUTENSIM U KIMEHTaM,
MBITAICh PEATN30BATh HECKOJIBKO Liesel [26]:

1) uabopMUPOBATH MEPCIIEKTUBHBIX MOTPEOUTENEH O CBOEM NPOAYKTE,
ycIiIyrax, yCJIOBHSX MPOJIax;

2)y0eauTh NOKyIaTess OTAATh NPEANOYTEHUE UMEHHO 3TOHM YCIYT €, 1eJ1aTh
MMOKYIIKH B OIPEAEIIEHHBIX Mara3uHax, NOCeIaTh IMEHHO 3TH YBECEIIUTEIbHbIE
MEpONPUATHS U T.J.

3) 3acTaBUTh NOKYMATEsA JEHCTBOBATh — TMOBEACHHME  TMOTPEOUTEINS
HAIIPaBJISIETCS HA TO, YTO PHIHOK MPEAJIAracT B JAHHBIA MOMEHT, a HE OTKJIaJbIBaTh

MOKYIIKH UCTIOIb30BaHUE 3TOM yCIyrd Ha Oyayuiee.

OTH LeNH TOCTUTAIOTCS C TOMOIIBIO IEUCTBUN U METOJIOB ATL wu
BTLkommynukanuii. Tepmunst ATL u BTL npoucxoasT u3 ¢brHaHCOBOM Cpelibl U
0003HaYaI0T BUJIBI PACXOJI0B HA PEKIIaMy U MPOJABMKCHHE, 3aITUCHIBAEMBIX B
OyXTaJTepCKON OT4  €THOCTH pa3IMYHBIMH CIIoco0a MU — «  Han
yeproi»(Above—the—Line) u «MOJT YEPTOM» (Below—the—Line) [30].
Above—the—Line —  3TO MEpOINPUATHUS MO PA3MEIICHUIO TPSIMOM PEKIIaMBbl,
KOTOPBIE 33JICHCTBYIOT MSATh OCHOBHBIX HOCHUTEIEH — Tpeccy , TEJIECBUICHHE ,
paauo, HapyKHYI0 pekinamy u THTepHerT. Below—the—Line— wmepomnpusitus mo
IPOJBIKEHHUIO, KOTOPHIEC HE BKIIIOYAIOT B ce0sl pa3MelieHne npsMou pexiamsl. [1o
npuHsaToil B Poccun  knaccupukanum  BTLHHCTpyMEHTaM OTHOCST: MPSAMYIO
paccbuiky (directmarketing);nmpomMo—akiuu; CTUMYJIUPOBAHUE;ITPOU3BOJICTBO U
HCIIOJIb30BaHKE CIICIMAIbHBIX MaTepuanoB;specialevents [50].

[IpoBeneHne pekiIaMHON KaMITAaHUU MPEIOJaraeT, Kak mpaBuio,

KOMITJIEKCHOE MCITOJIb30BAHUE BCEX MAPKETUHTOBBIX KOMMYHUKAIIMMA, HO JIJIS
noCcTUxeHus Tpedyemoro rdekra Hago 3HATh CielUPUKY UX TPUMEHEHU iU

OTIMYUTENbHBIE 0CO0eHHOCTH . ATL KOMMYHUKallUU 32 HUMAIOTCS pa3paboTKoO u

IMPOBCACHUEM PEKIAMHBIX aKHI/Iﬁ n KaMHaHHﬁ, MCIUAITIAHUPOBAHUEM, HOJI60p0M
HHCTPYMCHTOB MPOABUIKCHUA, B COOTBETCTBUU C LCIISIMU peKHaMHOI\/’I KaMIIaHUuH U

cnenuduKoit yciayru, pa3paboTKOM, TPOU3BOJACTBOM U Pa3MEMICHHUEM PEKIaMHBIX
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MaTepuainoB. Pexiama B¢ peacTBax MacCOBOM MH(POPMAIUHU TPAAUIIMOHHO
MOJIb3YETCSl HAaUOOJIbIIEN MOMYJISIPHOCTBIO y pekiamoaTeneil. CBA3aHO 3TO ¢
IIMPOKUMH BO3MOKHOCTSIMH, KOTOPBIE IPEIOCTABIAOT pazauddbie BUas1 CMU.
TeneBuaeHre B CpaBHEHUU C JAPYTMMHM KaHAJIaMH KOMMYHHKAIUH , OECCIIOPHO ,
MPEIOCTABIIAET CaMYI0 MAaCIITAOHYIO Ay TUTOPUIO U UMEET MaKCUMAaJIbHBIC
BO3MOKHOCTH SMOILIMOHAJIBHOIO BO3/ICHCTBYSI HA LIEEBbIC IPYNIbL | 36].
Hcnonp30BaHne paguopeKIaMblIaeT XOPOIINE Pe3yIbTaThl IPU IPOBEACHUU
OIIEpaTUBHBIX PEKJIAMHBIX KaMIIAHUI U KAMITAHUN C KOHKPETHBIMU MTOCIAHUSAMU
(HanmpuMep:  «CEeroAHs CKUIKa», <«JIMAarHOCTHKA OECIUIATHO»), a TAKKE
MH(POPMAIIMOHHBIX KAMITAHUHN B OTNIpeieIeHHOM perroHe. CoriacHo
MHOT'OYHUCJIEHHBIM UCCIEA0BaHUAM, HH(POPMALIHS YETOBEKOM BOCIIPUHUMAETCS
Jy4lIe BCEro B BUJE MeYaTHOM pekiiambl. K ToMy %ke, mpecca cerMeHTUpOBaHa U
MUMEET CBOIO ONPEJEICHHYIO ayJUTOPHIO, TAK YTO BEPOSITHOCTD MTONAAaHUS

nH(pOpMaUKU B IEYaTHOW peKIIaMe «B 1IEJIb» O4€Hb BhICOKA. [10MyIsIpHOCTE ceTn

HNHTepHeT B HalIEN CTpaHe PacTeET CTPEMUTEIIBHO U OXBATHIBAET BCE OospIINE

CJION HaCCJICHHUA. EH_IC COBCEM HC€AAaBHO BO3MOXHOCTHU I/IHTepHeT PEKIIaAMBbI

OorpaHu4MBaINCh OaHHEpoOOMeHOM. CerojfHa — 3TO MOTYT OBITh MyOJHKalWu
PEKJIaMHOI0 XapakTepa Ha ClIeHUaIN3UPOBAaHHBIX MOPTajiaX, AIeKTpOoHHbINdIrect—

mail u 1. nHapyxHas. pekiama — OJIMH W3 CaMbIX
3 ()EKTUBHBIX U JOPOTHX

WHCTPYMEHTOB. B yCoBHsIX 0€CKOHEUHBIX aBTOMOOMIIBHBIX «ITPOOOK» U SIBHOTO
MEPEHACEJICHHS] METAIOINCOB KOJIMYECTBO KOHTAKTOB CYJIMYHBIMOUIOOpIOM
CTAHOBUTCSI CPABHUMBIM C KOHTaKTaMU B TeJepeKiaMe Ha eepaaIbHOM KaHase
BellaHus. PekiiamMa Ha TpaHCIIOPTE TaK)Ke OXBAThIBAET OTPOMHYIO ayTUTOPHIO 32
MaKCUMaJbHO KOPOTKOE BpeMsl BOo3AeicTBUs. [ oBbIllIEHHE HHTEpEca K TUUHOMY
($U3HMUECKOMY COCTOSHHUIO M OJIaronoIy4YHIo BbI3BANIO OBICTPBIN POCT HHAYCTPHUH
YCIIYT 310pOBbs (BKJIIOUAs KIyObl 3I0pPOBbS U [IEHTPBI a9POOUKH ), U3SMEHEHUS B
NUTAHUU T PUBEJIO K YBEIMUYECHHIO POJAXKH YCIYT, KOTOPhIE 00€IIaoT
NOTPEOUTENSIM YITydIlIeHHE 30POBhs U pru3udeckor (opMbl. BOTBHUIIBI, KOTOPBIE
paHbllle TaCCUBHO AU MOSABIICHUS NAI[IEHTOB, TEEePh aKTUBHO MPOJIBUTAIOT

CBOU YCJIYTH JIa)k€ B BUJIE PEKJIaMbl Ha TPAHCIIOPT.
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Taxum oOpa3om, B 0TI HUKE OT APYTUX DIEMEHTOB MIPOIBUKEHHUS, peKIama
o0Jj1a1aeT NOBBIIIEHHOHN CIIOCOOHOCTBIO TOCTUTaTh OOJIBILIOTO YUCIIA JTHOAEH, HO
OHAa MEHEE CWJIbHA B CTUMYJIMPOBAHUY HEMEJICHHOTO U3MEHEHMS [IOBEICHHUS.
KonTakT Mex 1y pexkiaMogaTeneM U ayAUTOPUEN HOCUT KOCBEHHBIA XapakTep, U
peksiaMe TpedyeTcst OOJbITIIe BPEMEHH IS JJOBEACHUS HHPOPMAIIHH IO
HOTpeOUTENsl, U3MEHEHHS €r0 MOIX0I0B U CO3JJaHUs B3aUMOIIOHUMAaHUS
WM TOBEPUS MEXIY IBYMs CTOPOHAMH TOPTrOBOTO 0OMEHa.

B nocnennue roapl Bce 00JbpIIEE 3HAYEHUE IPUOOPETAET MPSAMO OOMEH
uH(popMalel ¢ TaTesl  bHO OTOOPAaHHBIMHU 1IEIEBBIMU TOTPEOUTEISIMH,
OCYUIECTBJISIEMBI C LIEJIBIO MOJYyYEHUs HEMEIJIEHHOM peakii.  Mcnonb3oBaHue
MHCTpYMEHTOB BTL 3aBUCHT OT MapKETUHIOBOM CTPATETHH KOMITAHHH, €€
NO3ULIMOHUPOBAHMS, ITOJIOKEHNS HAa PhIHKE. BOJIBIIMHCTBO aKIMil HAPABIIEHO Ha
peleHne KpaTKOCPOUHbIX 3a1ad [62]:

— MTO3HAKOMUTH MMOTPEOUTEINSI C HOBOM YCIyToH (Aerycramnus, pa3gada
00pa3uoB). JlaHHbIE METO/IBI HE MOTYT PadOTaTh HA MPOJIBUKEHNE HEKOTOPBIX
YCIIYTH, TaK KaK cama «IerycTauus» yxe OyJeT SABIAThCS MPUOOPETEHUEM U
rcnoJib3oBanuem ycuyru. [Ipumepom MOJKET CTaTh yCIIyra Me JTUALIMHCKOMN
MTOMOIILIY;

— paclIUpUTh AYJUTOPUIO, YAEPKATh CYIIECTBYIOIINX MOTpeOUTENEH
(BCEeBO3MOKHBIE OOHYCHI), MOAEPKATh MOBTOPHYIO MOKYIIKY (Pa3IU4HbIE CKUJIKH
WIH CIIEHMAIIBHBIE IPOIPAMMBI, HAKOIIUTEIbHBIE CHCTEMBI);

— HO BTL xoMMyHHKanuu MOTyT IIOMOYb U B NOCTHKEHUU  TaKOM
JOJITCOCPOYHOM LENH, KaK CO3JaHUE U MOAJEP/KAHNE NMHJKA KOMIIAHUH,
MPEeA0CTaBIAIONIECH yCIyrd. B Takux ciydasx oObIMHO pOBOAATCS specialevents
(cnenuanbHbIE MEPOIIPUSATHS).

B oTnnume oT n1esaTenbHOCTH TOPTrOBBIX MPEACTaBUTENEH, OOIIAIOTNXCS C
norpedureseM B nporecce JUYHOTO KOHTaKTa— HOBBIE METObI
HETOCPEICTBEHHOTO OOIICHHMS C MOTpeduTenei, Ha3bIBaeMbIe TIPSIMBbIM

MapketuHrom (BTL kxoMMyHHMKanuu ), MpEAonaratoT UCIOJIb30BAHUE TOYTHI U
JIPYTUX HETUYHBIX KaHAJIOB, MO3BOJISIONIMX 00paIiaThCs K OMpeIeICHHOM
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KaTeropuu MoTpeOuTenel Wik Mody4daTb HEMEMJIEHHYH  peakimio69]. [Ho
OCHOBHBIM JOCTOMHCTBOM BTL — B03MOXHOCTH BO3/1€HICTBOBATh HA MOTPEOUTENS
HENOCPEJICTBEHHO B MOMEHT NPUHATHS pemieHus. [IpumepoM MoxeT cTath
CUTYyaIusl, KOTJa MOTPEeOUTENIb COTOBOM CBSI3M XOUYET CMEHUTH Tapud Win
oneparopa cBs 3u. Ha maHHO€ Bpems O4eHb NOMYJIIPHO NIPEUT  0KEHUE NTOKYITKH
«OecCIIaTHOI» CUM —KapThl, C YCJIOBHEM JICHE)KHOM akTUBanuu. Mnu xe
HNOJKIIIOUEHUE «OECTIIIaTHOW» TOTIOJHUTEILHON YCIIyTH, HO BHECEHUE
€IMHCTBEHHOTO IIIaTexa Juis ee aktuBusanuu. [locpeactsom BTL —texnonornii
MO>KHO MOBJHUATH HAa MOTPEOUTENSI B MOMEHT IPUHATHUSA PEIICHUS O IPHUOOPETEHUHU
CUM—KapThl, CMEHE OIIEpaTOpa CBA3M WU 100ABJICHUS NOIMYJISIPHON ONIUK Ha
coToBbIM TenegoH. B otinnune ot pexnamsl B CMU, HanpaBlieHHON Ha CPETHETO

notpeduTensi, BTL nmo3BossieT oOpamarbesi K KOHKPETHOMY UEJIOBEKY.

OcHoBHbIMM UHCTpyMeHTamMu BTL xoMMyHHKaLMil 1Jid mpo JBYDKECHUS

YCIYI' MOJKHO 0603Ha“II/ITI:o, BO —IICPBBIX, CTUMYIIMPOBAHUC cOBITa HCIIOJIB3YCTCA

JUTSL TOCTHXKEHUST HEMEJIEHHBIX MPOJAXK (CKUIKH, KYTIOHBI, POObI IPOAYKIUH,
KOHKYpCHI 1 Jjotepen). [Ipencrapisier cod0i KpaTKOCPOUHbIE CTUMYJIUPYIOIINE U
noOyIuTeNbHbBIE BO3AEUCTBUS, KOTOPBIE HAIIPABIIEHBI HA TIOOIIPEHUE MPOIAXK
TOBApOB M yCIyT. MeponpHsTHs 0 CTUMYJIMPOBAHUIO COBITA MOTYT OBITh
OpPUEHTHPOBAHBI HA Pa3IMYHbIC TPYIIIIbI: KIMEHTOB (KOHEYHBIX MOJIb30BaTeNEl),
MEHEIKEPCKUIl coCTaB (pUpPM, areHTCKYIO CeTh B 11eJIoM . CIIeKTp IpeiaraeMbix
(upmMaMu CKUJIOK U OECIUIATHBIX YCIIYT JOCTATOYHO MIMPOK U Pa3HOOOpaseH,
HanpuMep: KIIyOHbIE KapThl C TPABOM CKUJOK MOCTOSHHBIM KJIMEHTaM; CKUAKHU Ha
OTIBIX C IETBMH, HA CEMbIO, JUISl TPYIIIBL; CKUIKH IIPH MIPEIBAPUTEILHOM
OpOHMPOBAHMM; CKUJIKU B ONIpeieSIeHHbIE JHU HEACNHU; CKUAKHU MOCETUTENAM cailTa
KOMITAaHUH; CKUJIKH POJAMBLIMMCS B KAaKOM -JIM00 Mecslie; OecruiaTHas JOCTaBKa U TakK
nanee. CTUMYJIMPOBAHKE MPOJAX MOKET OBITh TAK)KE PEaJTM30BaHO B BUE MPEMUU
(mojapka) 3a MOKYNKY yCiayru. TakuMu MpeMusiMu MOTYT OBITh 3] €JIUS C
(bupmMeHHON cUMBOIHMKON ((DMpMEHHbIE MallKH, KaJbKYyJIATOPbl U TOMY TIOJJOOHOE),
MHOTJa OYTHUIKM BUHA, TyTEBKU MUJIM COTOBBIE Telle(POHBI. AKTUBHO UCIIOJIb3YIOTCS

KYIIOHHBIC CKUAKH, I10 KOTOPBIM IIPEABABUTECIIb UMECT ITPABO MMOJYYHUTh CKUAKY
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(06pryHO  5-10%). B KauecTBE CTUMYIHPYIOLI €ro BO3JCHCTBUS MOTYT
npensiaraThCs pa3inyHble OecIIaTHbIE JONOJHUTENbHbIE YCIYTH, HAIPUMEP
IJIATHBIEC YCIIYTH CAJIOHA KPacoTbl, MOTYT HATH B KOMIUIEKCE C OeCIIaTHBIMH
JOTIOJIHUTENBHBIMU YCIYIaMHU KOHCYJIbTAllMU U IOA00pa JEKOPAaTUBHOM
KOCMETHKH. [IporpaMmsl CTUMYIMPOBAHUS PO 1aXK MOTYT ObITh OPIraHU30BAHBI B
BU/JIC COBMECTHBIX aKIui pa3nudHbIX GupM. [IpruMepoM Takoi akiiuu MOXKET
CTaTh NPOLIEAIINNA HEJAaBHO PO3BITPHIII ITyTEBKYU B TamyIaH] CEThI0 MarasuHoB
(eiiepBepkoB. YUacTHHUK JOJKEH ObLT Ipuodpectu B Marasuse (eliepBepkoB
«babax» mupoTexHUYeCKuE U3AEINs Ha CYMMY, MTPEBBIIIAIONIYIO MATHCOT pyOIeil.
[Ipu 3TOM OH MOJTyyan 3a Kax/ble MATHCOT pyOJiel MOKYIKUA OJWH IBYXCTOPOHHUI
OTPBIBHOM KYTIOH, KOTOPBIA OH 3alOJIHSAJI Ha MeCTE. Eciiu ero KynoH oKa3bIBajcCs
BBIMTPBIIIHBIM, TO OH MOJIy4aJl IPU30BYIO MTyTEBKY B Taunani.

Mepbl 110 CTUMYJUPOBAHUIO COBITA IPUBOASAT K KPATKOBPEMEHHOMY POCTY
00BEMOB IMPOJIaXK U 3a4aCTYIO JOMOJIHSIIOT peKiIamMy U JUYHbIE TPOJAXKH.
CtumynupoBaHue cObITa MPUBJIEKAET NOTEHUUAIBHBIX TOKYNATENEeH TEM, YTO
COJZIEPKUT SIBHO BBIPAKEHHYIO IPUBJIEKATEIbHYIO YCTYIIKY U SIBJIIETCA YETK UM
CTUMYJIOM K HEMEJIJIECHHOMY COBEPILECHHIO TIOKYTIKH, TO €CTh UMEET KOHKPETHYIO
1IeJIeBY10 HampaBiieHHOCTh [ 60]. B oOnactu cepsl yciayr 3To 0COOEHHO BaXKHO,
TaK KakK yCIyI'M HEBO3MOYXHO COXPAHATh U HEMPOJIaHHAas yCIIyra NPUBOJIUT K
notepe npuosLI. Kpome Toro, npo  JOKUTENbHBIE CKHUJKH MOTYT HETaTUBHO
OTPa3UTHCS Ha MOJy4yaeMOM MPUObUIM, TaK KaK OHU, 0€3yCIIOBHO, OTBJIEKAIOT
CYILIECTBEHHbIE JEHEKHBIE CPEACTBA U TPEOYIOT HEMaJIbIX 3aTpar. OYeBUIHO, YTO
CTUMYJIMPOBaHUE CObITA JOCTATOUHO JOPOTOCTOSALIAS aKIUs A1l KOMIIaHUH,

OKa3bIBAIOIIEN YCIYTH.

Bropeim mHCTpymMeHTOM MOXKHO Ha3BaTbPR — ompenenenusiii Habop

JIEUCTBUM, HAITPABJICHHBIX Ha TMOBBIIIIEHUE 00pa3a y YaCTHUKA PBIHKA U €TO

MpecTka. IT0 J00bIe (POPMBI B3aUMOICUCTBUS (PUPMBI C ay TUTOPUEH, KOTOPHIC
HE CBs3aHBI HAMIPSAMYIO C OpraHU3alrel POoJaXHu YCIyTH (TIPeI0CTaBICHNE
uH(OpMaINK )KypHAITUCTaM O KOMIIAHWUU WUJTH KOHKpeTHO, 00 yciyre — PR,

CIIOHCOPCKasl MOMOIIlb, CO3/IaHUE YCIIOBUM JIJIs MOSIBICHUS OJIarOMPUSTHBIX
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OT3BIBOB 00 UMUKE KOMIaHUH U T.1.). [Ipeanonaraiot GpopmMupoBaHre XOpounx
OTHOIICHUHN NPEINPUATHSA, IPEOCTA BIISAIOIIEE YCIYTH, C OOIIECTBEHHO  CThIO,
NoJTy4yeHue 0JaronpusiTHOM U3BECTHOCTH U CO3/IaHUE MOJIOKUTEILHOTO UMUJKA

(i)I/IpMI:oI, a TaKXKC IIPCITCTBOBAHUC PACIIPOCTPAHCHHUIO HETATUBHBIX CIIYXOB,

UCTOpUI, MHEHUH O JesTebHOCTH (prupMbl. K OCHOBHBIM HampaBiIeHHUIM
NEeATEIbHOCTH MPEANPHUITHI MO CBA3SM C OOILECTBEHHOCTHIO MOYXHO OTHECTH
(opMupoBaHuEe 100POKENATENIBHBIX B3aUMOCBS3€i U B3aMMOOTHOLLIEHHI: CO

cpcacCTBaMu MaCcCOBOU HH(l)OpMaHI/II/I, C OCJIICBBIMH ayAUTOPUAMU, C OP raHaMu

BJIACTH U TocymnpasiieHus . Hanpumep, TypornepaTopckue pupMbl IPUAAIOT 0C000€
3HaY€HUE 03HAKOMUTEIbHBIM TypaM ( fam—trip), KOTOpble OpraHU3yIOTCS KaK JUIsl
TYypareHTOB, TaK U JJIs ’KYPHAJIUCTOB. PekiaMHbIe Typbl MOBBIIIAIOT MPECTHUK
TyponepaTopa Ha pbIHKE Typ —YCIIyT, CIOCOOCTBYIOT PACIIMPEHUIO U
(OpMHPOBAHUIO Ar€HTCKOM CETH, a CTAThH KYPHAJIMCTOB O COBEPIIECHHON MOE3]IKE
SBJISIIOTCS HAWJTYUIlled pekiIaMoi, kak camoil ¢upmbl, Tak u ee yciayru. Ka
MOKa3bIBaeT MPAKTUKA, TOTEHIUAIBHBIE KIUEHTHI C OOJIBIINM JOBEPUEM
OTHOCATCA K TOW MH(OPMAIUU, KOTOPYIO OHH MOJTYYUIHN OT TPETHHX JIUII, B
YaCTHOCTH, U3 CTaTEH KypHAIUCTOB, NOOBIBABIINUX B TOM, HJIM HTHOM
MyTEIIEeCTBUH, YeM K HHPOP MallMH, IOJYYEHHON U3 PEKIIAMHBIX COOOIIEHU
camux Typ¢upm. OCHOBHOM 11e1bI0 (POPMUPOBAHUS U MOJICPKAHUS CBSI3EH C
LEJIEBOM ayJUTOPUEN SBIIETCS YCTAHOBJICHUE B3aNMOIIOHUMAHUS MEXKIY
1eJieBoi ayauTopueit u GupMoi. Y craHoBIIeHHE OJ1aro)KenaTeIbHbIX OTHOIICHUH
C LIeJIEBOI ayAUTOP Hel MOKHO OCYIIECTBUThH PA3HBIMHU MYTIMU. ITO MOXKET OBITh
y4acThe B OJaroTBOPUTENBHBIX aKIKAX, OOUIECTBEHHOH KM3HU TOpoJia U pailoHa,
ydacTue npeacTaBuTeneit Gupmbl U paboTe CEMUHAPOB, KOHPEPEHIIHH,
BBICTYIIJICHUS B IIKOJIAaX, HA IPEANPUATUAX, OPTaHU3AIUS JHEH PUPMBI,
MEPOTIPUATUNA COOBITUMHOTO XapakTepa (100useil Gupmbl, BBIBOA Ha PHIHOK
HOBOT'O MPOAYKTa, HAYaJI0 CE30HA, YECTBOBAHUE I0OUJICITHOTO KIUEHTA).
Meponpusitus PR umeror 6obIoe 3HaueHNE IS TPOBUKEHUS.

Eme oquum cpenctBom sBisieTcs i psamoit mapketunr (DirectMarketing) —

ATO MHTEPAK TUBHAS CUCTEMA, KOTOpas JOMYCKAET MPSMYIO U 0OpaTHYIO CBS3b,
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oOecreunBaeT MEXaHU3M MOJTYUEHUS 0KHIaeMOT0 OTBETa, MOXKET OBIThH
OpraHu30BaHa B JIIDOOM MeCTe, CO3/1aeT BO3MOXKHOCTh OIIEHKH M y4eTa OTBETHOM
peakmmu, TpeOyeT co3/ aHus 06a3bl JaHHBIX MoTpeduTeneit . Kommanuu, K otropsie
3HAIOT KaXJ0T0 CBOEr0 KJIMEHTa, MOT'YT MOJIU(PUITMPOBATh CBOU YCIYTH,
pa3JIMYHbIC TIPEIIOKEHNS, 0OpaIIeHus, CIOCOOBI TIaTeka TaK|UM 00pa3oM, YTOObI
MaKCUMaJIbHO yJIOBJIETBOPUTH TpeOoBaHus noTpedureneit yciayr. Komnanus,
BOOpYKeHHasi nHGopMalren u3 0a3bl JaHHBIX KIIMEHTOB , MOXKET IOCTHUYb rOpa3io
0O0JIBIIEN TOYHOCTH npu onpCaAcCIICHUN LCJICBOIO PbIHKA, YEM IIPH MACCOBOM
MapKETHHI¢, CETMCHTUPOBAHUN WJIM MAapPKETHHIC PHIHOYHBIX HUII. OHA MOXET
OTIpeAeTsATh HEOOBIINE TPYIIbl KIMEHTOB, TOTOBBIX K MOJYUYEHHUIO CIEIIMaTbHBIX
MapKETUHTOBBIX MpeIoKeHn. Ma PKETOJIOTaM Ba)KHO OIPEICIIUTh
XapaKTEPUCTHUKH JIIOICH, KOTOpbIE OoJiee APYTUX XOTIT U UMEIOT BO3MOXKHOCTh
MOJIYYUTh T€ WU UHBIC YCITYTH.

Haxkownerr, 1 nuHble NPOAAXKH — HTO MPSIMOM KOHTAKT YYACTHUKA PHIHKA U
MOTEHIIMAIBHOTO MoTpeduTens. Hamepenune — co3aaTh Kak HEMEIJICHHBIH, Ta K U
MOBTOPHBIN cOBIT [48].Ilpenmnonarator ycTHOE IPeACTaBIECHUE YCIYTH B MPOIIECCEe
JTUYHOU Oecepl, HapuMep, MeHeKepa (PUPMBbI, MPETOCTABISIONIEH YCIyTH
CBSI3U, C MOTEHUHUAJIBHBIM MOKYNAaTENEM C LEIbI0 X npoaaxu. CpeacTeamu

JUYHOU MPOJIa’K MOTYT BBICTYIATh JUYHOE OOILEHUE C KIIMEHTAMU U Oecebl 1o

TenedonHy. JINUHOCTHBIN XapakTep NepCOHATBHBIX MPOAXK MO3BOJISET

3HAUYUTEILHO COKPATUTH OECIOJIE3HYIO ayIUTOPUIO, CKOHIICHTPUPOBATHCS Ha

YETKO ONPEACIEHHBIX CETMEHTAX PbIHKA, YCTAHOBUTH JOJITOBPEMEHHBIE

OTHOLIEHHUS MEK]1y MEHEIKEPOM , AJIMUHHUCTPATOPOM Y [IOKyTlaTeJIeM
(bopMHpOBATH U yJIEPKUBATH TOCTOSHHYIO KIIMEHTYPY, YTO OY€Hb BAXKHO B
YCJIOBHUSIX BO3PACTAOIIEH KOHKYPEHIIMU. B cucteme MapKeTUHTOBBIX
KOMMYHUKAITUH JIMYHBIE POJTAKU SIBJISIOTCS €AMHCTBEHHBIM CIIOCOOOM

MMPOABUIKCHUSA YCIIYT, KOTOPBIC 3dKAHYNBAIOTCA HCITOCPECACTBCHHO €T 0

peanmauneﬁ. HCCMOTpH Ha HCOCIIOPUMBIC JOCTOMHCTBA, JIMYHBIC IIPOAAKHU
HMCIOT pAJd HEJOCTATKOB. K HUM MOXHO OTHECTH BBICOKHE HU3JCPKKHU B paCucTC HA

OJHOI'0O IMOTCHIIUAJIBbHOTO HOTpC6I/ITeJ'I$I. Cne):[yeT OTMCTUTDb HECAOCTATOYHYIO
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3¢ (HEeKTUBHOCTH JIMYHBIX MPOIAXK C TOUKU 3PEHUS 0XBaTa MOTEHIUATBHBIX
MOKyTaTesel, Tak Kak mepcoHasl GUPMbI MOKET UMETh HEMOCPEICTBEHHBIN

KOHTAKT TOJBKO C OTPAHUYCHHBIM UX YHCIIOM. [Ipsimble mpogaxku 3pPpeKTHBHO
MCTIONIB3YIOTCSl B COBOKYITHOCTH C APYTUMH CPEJCTBAMU MPOJIAKH IPOIYKTA.

Konebanus cpoca Ha yciayry MpUCYIIY MOYTH B ceM BUaaM yciyr. Kak
IPaBUIIO, METO/IbI MPOJBUKEHUE YCIYT MEHSIIOTCS B 3aBUCUMOCTH OT BPEMEHU
rojia, 1esiei peksiaMHoM KaMmanuu u T.7. CTaHAapThl Ka4eCTBa YCIYTH BEChMa
TPYZHO BBLICPKHUBATh, TAK KaK OOJBIIYIO POJIb UTPaET dyenoBeueckuii pakrop. B
OJTHUX oTpacisax cepsl yeny T Tpebyercs cranmaptuzamu a1 (dhact—dyn), a B
JAPYTUX MNPUBETCTBYETCS MHAUBUYAbHBIN NOAX0 (TOPUINYECKUE YCIYTH).
[Ipuyem naxke B cTaHAAPTU3UPOBAHHBIX OTPACIISIX HY>KEH UHIUBUIYalIbHBIN
HOJXO0J] 00CITY>KMBAIOIIETO MEPCOHANA K KK IOMY OTPEOUTENI0, UMEHHO 32 HUM
UAYT NOTpeOuTeNu B chepy yciayr — peajbHO YAOBIECTBOPUTH CBOU COLIMATIbHBIE
MOTPEOHOCTH U B cCaMOBBIpaxeHUu. [103ToMy NpON3BOIUTENIO0 HAMHOTO CIIOXKHEE
3aBOeBaTh JoBepue norpedurens. [leproa popmupoBanus 10BEpHUs U YBEPECHHOCTH
HaMHOTO JI0JIbLIE, YeM K TOBapy. BepHyTh yiienmero notpeduren st yciayru 0yaer
CTOMTbh HAMHOTO JIOPOXKeE, 4eM MoTpeduTens ToBapa. [loTpedurenn akTMBHO
00IIIar0TCSt MEXKTy COOOM MO TMOBOY KaueCTBa yCIIYT Pa3InyHbIX
npousBoautena. BTL TexHomoruu , kak ¥ B cpepe ToBapa , BHIMOIHAET QYyHKIIUIO
CTUMYJIMPOBAHUS MEepBOM MOKYyNKU. PR B mpon3BoCTB eHHOM cepe HarpaBieH B
CTOpPOHY CO3/IaHUs MO3UTUBHOTO UMHJIKa y 00IIeCTBEHHOCTH. Torna kak B chepe
ycayr PR nMeer 3HaueHre MHCTPYMEHTA CO3AaHMs COOBITHI, MHULIMUPYIOUTUX
MO3UTHUBHBIE CIIYXU U MOJIBY O IPOU3BOJUTEINE.

Takum obpazom, ATL u BTL kKoMMyHHMKauuu SBISIOTCS  oaHUMH U3
IJIaBHBIX 3JIEMEHTOB B CUCTEME MPOJIBMXKEHMSI, TAHHBIE TEXHOJIOTMH MPUMEHSIIOTCS
KaK OTAEJIbHO, TaK U COBMECTHO, 00pa3ysl KOMIUIEKC MapKETUHIOBBIX
kommyHukaruii. Crnenupuka ATL u BTL koMmmyHHKaIi 3aK1F09a€TCS B TOM ,
YTO KaXK]IbIi U3 UX MHCTPYMEHTOB OTBEUYAET 32 Pa3INYHbI e pyHKIIUHN
NPOBWKEHHS B 3aBUCIMOCTH OT BU/Ia YCIIYTH, €€ XapaKTEePUCTHK, KU3HEHHOTO

1MKJTa, OI0/KEeTa MPOJBIKECHUS U 1IeJIel pekjIaMHON KammnaHnuu. PaccmoTpeB
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XapaKTEPUCTHKU YCIYT, OTJIIMYUE YCIYT OT TOBAPOB, Mbl MOXEM C/EJIaTh BBIBO/,
YTO MPOJABUKEHUE YCIIYT HA PHIHOK 3HAYUT €JIbHO OTJIMYAETCS OT MPOJABUKECHUS
TOBApPOB, XOTSI MHOTHE MOJIXO/bl MAPKETUHIa TOBAPOB IPUMEHHUMBI U K yCIIyTram,
HO MX UCITOJIb30BAHUE MOXKET OTJIMYAThCS.

OCHOBBIBasICh Ha U3YYEHHOM TEOPETUUYECKOM MaTepuase, Mbl IPUILIA K
BBIBOJIY, YTO TYPUCTUYECKHE ar€HTCTBA, KOTOPBIE XOTAT I OBBICHTD
NOTPEOUTENBCKYIO JIOSIIBHOCTh, CTUMYJIUPOBATh COBIT YCIYTH, PACIIMPUTh
KJIMEHTCKYIO 0a3y, co37aTh OJIarONpUATHBIA UMUK, UCIIOIB3YIOT BCE BO3MOKHBIE
C0COOBI KOMMYHHKAIIMI C TOTPEOUTENSIMU , UTO MOKa3aHo Ha pucyHke 7 . [Ipu
BBIOOpPE OCHOBHOI'O CPEACTBA JJI IPOJIBHXKEHHSI IPUMEHHUTENBHO K yCIIyTam
TYPUCTUYECKOTO areHTCTBA Mbl 0a3UPOBATIMCH HA CIEAYIOIIUX MPUHIIUMAX:

1) W3yueHue nmpeanoyTeHUs 1 OCOOCHHOCTH MOBEICHHSI KIIUEHTOB,
MOTEHIIUAJIBHBIX TTOTPEOUTEIICH.

2) OrmpeneneHue MeJIeBOH ayUTOPHH JUIS pa3paboOTKu  ACUCTBUM  TIO
MIPOJIBH>KEHHUIO.

3) Pa3paboTka KOHICMIIMHA BHYTPEHHETO MAapKETHHTa JUIS BIIMSHUS
Ha IIEPCOHAI.

4) OOpaieHre BHUMaHHUs 00y4EHHIO B3aUMOJICHCTBUS MEHEKEPOB C
KJIMEHTOM (MHTEPAaKTUBHBIN MapKETHHT ).

5) BiwusHue Ha MHEHHE TIOTPEOUTEINCH OTHOCUTEIILHO TOTO, YTO O  Ka3aHHe
yCIIyT areHTCTBAa UMEET CTaOMIIbHBIN XapakTep.

[Ipoananu3upoBaB XapakTep MapKETUHTOBBIX CTPATErUil U MIPOIBUKEHUS HA
PBIHKE TYPUCTUYECKUX YCIYT, MBI MIOHSJIU , YTO Ha IAaHHOE BPEMS , UTO TYPUCTHUECKOE
areHTCTBO MOTJIO YCIIEIIHO OCYIIECTBIISITh CBOIO AESTENbHOCTb,

OHO JOJDKHO IIOCTOSIHHO MPUYMHOXaThb BO3MOYKHOCTH IPUBIIEYEHUS HOBOTO
MOTpeOUTENS A71s1 pacIIMpeHus! KIIMEHTCKOM 0a3bl. st ananuza npobiem BbiOOpa

OJIHOI>'I N3 MAapKCTHUHI'OBBIX TEXHOJIOTHUH B YCIIOBUAX KOHKYPCHIIUU, FJ'IO62U'IPI33HI/II/I

MEINAHOrO TPOCTPAHCTBA , HAMH ObL1a BbIOpaHa  c(epa UYECKTYpPHXCT

YCIYT,IOCKOJIbKY, Ha Halll B3TJIs1]l, UIMEHHO Yepe3 Hee MBI CMOKEM OTPa3UTh
HACTOSIIYIO CUTYAIMIO U MOKa3aTh BO3MOKHOE perieHue st 3 HEKTUBHOTO
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IMPOABUIKCHHA OPraHrU3aIu, IOBBIIICHHC I/IH(l)OpMI/IPOBaHHOCTI/I IIOTCHIOHAJIbHBIX
HOTpe6HTeJIeI>'1 N JIOSAJIBHOCTH 'y CYHICCTBYIOIIUX KIIMCHTO B ¢ MUHHMMAJIbBHBIMHU

3aTpaTaMy Ha MAPKCTUHI'OBBIC KOMMYHUKAIIUU.
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2 KPOCC-PEKJIAMA KAK HHCTPYMEHT INPOJABUXXEHUSA
TYPUCTUYECKUX YCJIYI

2.1PoJib pexyiaMbl B CTPATEruM MPOJABUKEHUS YCJIYT

Ha cerognsmnuii neHb B Poccun, Kak M BO BCEM  MHPEHEBO3MOKHO,
MPEJCTABUTh YCIEIIHYIO AESATEIbHOCTh HU OJTHOM OpraHu3anuu 0e3 Haaudus
3¢ (PEeKTUBHBIX MACCOBBIX KOMMYHHUKAIIUNA. B COBpeMEHHBIX YCIOBUSIX
MMOCTOSTHHOTO POCTa KOHKYPEHIINH, HEOOXOAMMOCTH IMOMCKA Pa3IMYHBIX CITIOCOOOB
MPOABUKEHUSI, HAJIMYKUE MOCTOSHHOTO MH()OPMAIIMOHHOTO B3aUMOJICUCTBUS  C
ayAUTOPUEUUTPACT OUCHBb BAXKHYIO pOJib. Pekilama kak 0JJHO U3 MOLIHEUIITNX
CpPEICTB MacCCOBOM KOMMYHHUKAIIMU CTaJla HA CErOAHSAIIHAN J€Hb OJHUM U3
KJIFOUYEBBIX HHCTPYMEHTOB MapKETUHTOBOM CTPATETHH.

MapkeTruHroBass KOMMYHUKAIASI ~ OMPEACISIETCS KaK  «yOekaaromas
KOMMYHUKAIIHS, KOHCTpyUpyeMasi U HalpaBJICHUS! OTHOCAIIUXCSI K MAPKETUHTY
nociaHuil n30paHHou 1eneBoit ayau Topun» [37]. CyliecTByeT psijl 3J€MEHTOB,
BOBJIEKAEMBIX B MAPKETUHTOBBIN MPOLIECC, BKIIOYAS CaAMY YCIyTY, KAHAII €€
pacnpeaeneHusi, yCHIHS M0 NPOoJaXe U NporpaMmy MapKeTH HIOBOU
KOMMYHUKaIu. Kaxb1ii U3 3JIeMEHTOB MPEICTaBIsIeT COO0M CpeICTBO
KOMMYHUKAIIMU; KOMOMHAIMS BCEX YETHIPEX DJIEMEHTOB, B PE3yJIbTaTe KOTO PO
BO3HUKAET KOOPJAMHUPOBAHHAS CTPYKTYpa Mepeiaul MapKETUHTOBBIX MTOCIAaHUM,
Ha3bIBACTCS CTPYKTYpOM mpoaBMkeHHs [S3]. 310 0011 ast 1 KOHKPETHAS
KOMMYHUKAIIMOHHAS MIPOTrpamMMa, COCTOSIIIAs U3 COUYETAaHUsI BUIOB TPOIBUKECHUS,
KOTOpBIE HAMEpPEHa HCIOJIb30BaTh (hpupma.

CtpykTypa NpOABWKEHUS, ONPEICISIIOTCS C YIETOM LIEJIEH TYPUCTUUECKOTO
areHTCTBA:

— MOBBIIICHUE COOCTBEHHOU MOIMYIISIPHOCTH;

— CO3/IaHUE OMPEAECTCHHOTO UMUIKA;

— YKPEIUICHUE NTPUBBIYHBIX CBA3EU C MOCTOSTHHBIMU KJIIMEHTAMMU;

— MPUBJICYCHUC HOBLIX KIIMCHTOB;

48



— yBenuuyeHue 3pPpexTuBHOCTU pabOTHI EepCoHAIA.

[Tpex e yem npUCTYIUTh K pa3paboTKe CTPYKTYPHI IPOIBHKCHUS,
HEe0o0XoauMo coOpaTh HHPOPMAITHIO, UCX  OJAIILYIO U3 PA3HBIX HICTOYHUKOB.
CrnenyeT BBISIBHTH BO3JICHCTBUE PEKJIaMbI Ha )KEJIAHUE BOCIIOJIB30BAThCS YCIIyTaMU
TYPUCTHYECKOTO areHTcTBa. [10100HbII aHATM3 TOMOTaeT N3yUeHHUIO PHIHKA 1
BBISIBJICHUIO MOTHBAIIHH, TaeT HH(OOPMAIHIO O PEaTbHBIX U MOTCHIIUAITBHBIX
pa3Mepax pbIHKa, 0 KOHKY peHTaX, MapKETHHTOBBIX KOMMYHHUKAIIUAX W BHIAX
pacTipocTpaHeHus] HHPOPMAITUH.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB, COCTABJISIOIIUX CTPYKTYPY IPOJABHKEHHUS

Y BIUSIOIIMX Ha BBIOOP MPUOOPETEHUS YCIIYTH, SIBIISIETCS peknama. 3angaya
dbopMUpPOBaHUS CTPYKTYPBI IPOJBIXKEHUSI ~ — JOOUTHCS, YTOOBI B CO3HAHUHU
CcyOBeKTa, MPUHUMAIOIIETO PEUIEHUE O MOKYIKE, BOSHUKAI «obpasz» yciyr ,

KOTOpBIE MPOJAET areHTCTBO[ 16]. C noMo11pto peKjiaMbl B CO3HAHUU

IMOTCHIOHUAJIBHBIX ITOKYII arejen CO34acCTCA MOJIOKUTEIBHBIN « 06p33», KOTOpBIﬁ

SIBJISIETCS BaXXHBIM (DaKTOPOM MPHU MPUHATUH PEIICHUS O MIOKYIKE YCIyTe.

Pexnamy paccmaTpuBaroT Kak (popMy KOMMYHHKAIIMH, KOTOPAsl MBITACTCS
NEPEBECTH Ka4yeCTBO YCIYT, UACH Ha SI3bIK HYK] oTpeduTeneit [ 62]. Peknama—
ATO CUCTEMa Mep LIeJICHANPABICHHOTO BO3/ICHCTBUSI Ha MOTpEeOUTENEH,
dbopmupyroIas u peryJupyrolia s IBIKeHUE ToBapa Ha peIHKE [5]. OCHOBHBIC
BO3MOKHOCTH PEKJIaMbl 3aKJIFOYAIOTCS B TOM, YTO:

Bo-nepBrix, oHa HeceT nH(popMaIio, KOTopasi MPeCTaBICHA B CKATOM,
SPKO BBIPOKEHHOU (hOpME U CIOCOOHA JIOBECTH JI0 CO3HAHUSI MOTEHIINATBHBIX
KJIMEHTOB HauboJee BaXHbIe (PAKTHI U CBEICHUS O TIPEIJIaraeMbIX yCIyrax;

Bo-BTOphIX, pekiiaMa mpeaocTaBiseT nHopMaIuio, KOTopasi IOMOTaeT
OTPEOUTENSIM B BEIOOPE HEOOXOTUMBIX UM YCIIYT;

B-Ttpetbux, pekiiama yBeIrMurBaeT 00bEM OKa3bIBAEMbBIX YCIIYT,
MOJIOKUTENIBHO BIUSET HA POCT MOJy4aeMOW KOMITAaHUEW MPUObLIY;

B-‘ICTBepTBIX, PCKiIIaMa B YCJIOBHAX KOHKYPCHINUN CTUMYJIMPYCT YIYUYIICHUC

KauyecTBa MPEAOCTABIISIEMbIX YCIYT;
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B-msiThIx, KaHATBI KOMMYHUKAIMH MPEOCTABIISIIOT CAaMyI0 MacCIITaOHYIO
ayJIUTOPHIO, JINO0 HA0OOPOT Y3KO CErMEHTUPOBAHHYIO (3TO 3aBUCHUT OT IieJiei

peKﬂaMHOﬁ KOMHaHI/II/I) H UMCCT MaKCUMAJIbHBIC BOBMOXXHOCTH OSMO IHMOHAJIBHOI'O

BO3JCHCTBHS Ha LEJIEBBIC IPYIIIIHIL.
B-miectsIx, pekinama II0JIB3YETCS HauOobIIeH IOITYJIIPHOCTBIO

pekiiaMoiareneit B cepe yciyr, Tak Kak CYLIECTBYIOIIME BO3MOKHOCTHU

paznuuHbix BUgoB CMU oTBevaroT uensim u OroyKkeTaM KOMITAHU.

Peknama yciayr TyprUCTUYECKOTO areHT CTBa UMEET 1IeNIbl0 HH(POPMHUPOBATH
MOKyHIaTeNsl M CTUMYJIMPOBATh PHIHOK. Ee npeHa3HaueHue — TpoaaTh
KOHKPETHYIO YCIIYTYy, IEPEKIIOYUTh HA HEE BHUMAHUE C a HAJIOTUYHOU YCIIYTH
KOHKYpPEHTOB. Pekiiama, ¢ 0JTHOI CTOPOHBI, IOBOJUT I O MOTpeOHUTENe pa3Hble
CBEJICHUS, HEOOXOAUMBIE JJIsl MOKYIKHU yciyru. C 1pyrod  — couerasi CBOIO
UH(OPMAITMOHHOCTD C YOTUTEIHbHOCThIO U BHYIIIAEMOCTBIO, peKJiaMa
OKa3bIBAET HA YEJIOBEKA SMOLIMOHAJIbHO—TICUXUYECKOE BO3AccTBuUE [16].

Takum 006pazom, 1 Jisl IPOABUKEHUS YCIYT TYPUCTHYECKOTO ar€éHTCTBA
HE00XO0IUMO, YTOOBI KOHEUHBIE MOTPeOUTENH (MOKYMaTenn) ObUTH XOPOIIIO
OCBEJOMJIEHBI O TOTPEOUTENBCKUX CBOMCTBAX MpeiaraeéMbIX yCIyr, [ieHax,
CKHJIKaX U yCIIOBUAX OIIAaThl. B COOTBETCTBUM C 3TUM, ITAaHUPYETCS
IPOBEJICHUE MEPOTIPUITHI C 1IEeTBI0 POPMUPOBAHUS CIIPOCa HA YCIYTH, TJIABHOU
U3 KOTOPBIX SIBIISIETCS peKjama.

B Hacrosiee Bpems pexiama, siBISSCh MOCTOSIHHBIM CITyTHUKOM YeJIOBEKa,
KQKJIOJAHEBHO U MACCUPOBAHHO BO3/CICTBYS Ha HETO, UTPAET CYLIECTBEHHYIO
POJIb B )KM3HH YE€JI0BEYECKOT0 001ecTBa. Ec 1 pekiiama HCcronb3yeT akTyallbHble
MOTHBBI OTpeOUTENEH, OHAa M30UpaTETHLHO BOCIIPUHUMAETCS U yCBaUBaETCA,
OpraHm3alysi, OKa3bIBarollas yCiayru, Jerko 3anoMuHaeTcs. OcoOeHHO
BEJIMKO 3HaYEHHUE PEKIaMbl B 00JIACTSIX SKOHOMUKU U OOILIECTBEHHON KU3HHU.

Pexnama nelicTByeT Ha motpe OuTesnel TeM CUiibHee, 4eM OOJIbIe B HUX
BHYTPEHHETO COOTBETCTBUSI, TOTOBHOCTU NIPUHATH HOBBIE cBeieHusl. Eciu aToi
TOTOBHOCTH HET, TO, IO TEOPUHU KOTHUTUBHOTO TUCCOHAHCA, TOTPEOUTENTN WITH

OTKa3bIBAIOT B JIOBEPUHU UCTOUYHUKY MHPOPMALIMHU, UIH MPOCTO OJIOKUPYIOT €€,
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UCIIOJIB3YS O0JIee MOAXOAAIIUE UCTOYHUKH . IloaTomy rinaBHas 3amada
peksiaMoaTesiell COCTOUT B MOMCKAX MOTPEOUTENEH, TOTOBBIX MPUHSATH HOBbIE
CBeJIeHUs1. JTa 3a/1aya IMpeJICTaBIsieT cCOO0M HE YTO MHOE, KaK TOMCK MOTHUBOB U
’KeJlaHu| moTpeduTeNnel , ¢ TeM, YTOObI OTKIMKATHCS HAa HUX U YAOBI €TBOPSATH UX
MOJIHOCTBIO UJTM YACTUYHO, MOMYTHO (POPMUPYS HOBbIE TOTPEOHOCTH U HOBBIE
KEJIAHUS.

JUIst HAXO0XKIEHUS U ONIPEIETICHUSI MOTUBOB U JKEJIaHUW MTOTpeOUTENei
MOJIB3YIOTCS pa3Ho0Opa3HbIMU MeToaaMu. [Ipexae Bcero  — 3TO KIacCUYECKue
METO/IbI HaOMI0IeHUs, O€ce/Ibl, OTIpoca, aHKE  THPOBAHUS M UHTEPBHIOMPOBAHUS
[46]. Ecmu MOTHB BBIpa)KEH CJ1a00 MIJIM HaIlpaBJIeH COBCEM B APYIro€ Pyciio, MOYKHO
BOCIIOJIb30BaThCsl CHCTEMOI CTUMYJIOB CaMOT0 pa3HO00pa3HOro xapakrepa 2][.
OmBITHBIN MTPOAABEI WM PEKJIAMHBIN areHT 00J1a/1al0T CBOMMH CEKPETHBIMH
croco06aMu 3aBOEBaTh JI0BEPHE MOKYNATENS U CKIIOHUTD €ro K MOKYTIKE.

Ctumynsiuus MOXKeET ObITh pa3HOM 10 CHJIE U 3HAKY ~ — OTPULIATEIILHOMN U
HOJIOKUTENBHOM (Harpumep, cKuaka B 1ieHe). CTUMYyIUPOBAaHNE MOKET ObITh
OJIHOPa30BbIM (HAIpUMEP, CKUIKA B BUJIE TOPAILIETO Typa), BEIOOPOUHBIM
(HampuMep, CKHJIKa IEHCUOHEPaM) U MOCTOSIHHBIM, CUCTEMAaTUYECKUM (HarpuMmep,
CKHJIKA MOCTOSTHHOMY KITMEHTY 10%). CTUMYJIBI HOCAT KaK MaTepUaIbHBIN
XapakTep, TaKk 1 HeMaTepHallbHbIN, IPEUMYILIECTBEHHO UTPOBOM, TUIA JOTEpeEH,
KOHKYPCOB, COPEBHOBAHHM.

[TouTH Bce HAIIK PEMICHUS O MOKYIKE YCIYTH UMEIOT PalUOHAIBHYIO H
SMOLMOHAJIbHYIO cocTaBisitomue. Kaxaas yciyra onuceBaeTcs IByMsi
cexkropamu. K npumepy, yCiayru TypuCTUYECKOTO areHTCTBA Mbl BLIOMpaeM He
TOJIbKO HAa OCHOBaHHMHM aHajn3a KoM(popTa B IOMEIICHUH, HAC TAK)KE BOJHYIOT
100pOXKeNaTeIbHOCTh MEHEKEPOB, HAJIEKHOCTh, MPECTHKHOCTh ar€HTCTBA, U T.J.
WHoraa npITatoTcsl MOBIUATH HAa CIIOCOOBI OILICHKH, CMEIIasi aKIEHT B Ty WU UHYIO
cTopoHy. Tak, TpaAMIIMOHHO «UPPAILIMOHATILHBIE) PEKIIAMHBIE COOOIIEHUS YCIyT
TYPUCTHUUECKHUX areHTCTB COCTOSIT U3 B3auMO3aMeHsIeMbIX (oTorpaduil uueaibHO

KPaCHUBBIX IUISDKEN U 00CHIaHUHN «TOPSIILIKUX TYPOBY, BHITOJIHBIX MPEAJIOKEHUH.
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Taxoke 1o crmocoOy BIUSHUS HA MOTECHITUATBHOTO MMOTPEOUTEIIS peKIaMy
Pa3IMYaloT PalMOHATBHYIO U AMOIUOHAIIBHYIO. ParmonansHas pexiiama —
nH(pOopMuUpyeT, oOpanaeTcsi K TOTCHIIMAILHOMY ITOKYIIaTeI0, TPUBOIUT
apryMeHThI, YTOObI epeyOeIUTh €ro; I0Ka3aTeIbCTBA BIPAXKAIOTCS B CIIOBECHOM
dbopMe U MOAKPEIUISIFOTCS COOTBETCTBEHHBIMU pUCYHKaMHu [ 39]. DMoImoHalIbHAS
(acconmaruBHas) pekjiaMa , —  ONHUPAsCh HA ACCOLMAIIMK MOTEHIUATHLHOTO
NOTPEOUTESI, BBI3BIBACT XapaKTEPHbIE SMOIIUU U (POPMUPYET OTpEeJICIICHHOE
otHouieHue. OHa oOpaiaercs K 4UyBCTBaM, IEHCTB  YeT Ha mojico3Hanue. Yaie
BCEr0 — 3TO PUCYHOK, HO MOXET UCIOJb30BaThCs U 3BYK. [IpumMepoM MOKeT ObITh
peKJiaMa yCIIyTH MEePEBO3KU TPY30B, KOTOpas UCMONb3YeT 3PGHEKT CpaBHEHUS
JKCIIPECC TOCTAaBKU CO CKOPOCTBHIO camoJieTa, ObICTPO U CITAKEHHOW  paboToi
COTpyIHUKOB (UpMBL. Pekitama 10KHA UCTIOIB30BaTh BECh apCeHasl MPOAarOIIX
MOMEHTOB, KaK pallMOHAIbHBIX, TaK U OMOLMOHAIBHBIX. B TPOTHBHOM ciiyyae oHa
OyJeT TepsITh MOTEHIUATBLHBIX KIIMEHTOB.

Taxxke mpl  paccmoTpenu uccienoBanuss AKatns. u A, Kane o paznuuue
ISITH OCHOBHBIX (DYHKIIUN CPEICTB MaccoBOM MHpopmaIuu, B KOTOpPBIX
pa3menaerca pekinama yeayr [10]:

1) dOyukus aHTEHHBI . OHU CHAOXarT 00111eCTBO pa3Horo
uHpopmalmeil (BbI3bIBAIOIICH KOHGPOHTAILIUIO C KYJIbTYPOU APYTHX CTpaH) U
HOBOBBEJCHUAMU (CTUMYTUPYIOIUMH arpecCUBHBIC UyBCTBA), OHU
CUCTEMATUYECKU MPEABIBISIIOT OOBUHEHHE OOIIECTBY MO MOBOIY KaKUX —1u00

BO33PEHHI, YCTAHOBOK, MPUBBIYEK, PA3IMUYHBIX HABBIKOB M OOBIUAEB; MPU ITOM KakK

camH BOIIPOCHI, TaK U ocTpas popMa UX MoJIa4l HapyLIaloT paBHOBECUE, IPUBOIST
K CMELIEHUIO CTUJIEH )KU3HH. B 3TOM 3aKiI09aeTcs uX CTUMYJIMPYIOLIAs poJib; B
pe3yabpTare MPOUCXOAUT HUCIIPOBEPKEHUE TPAAULIMNA U YCTOSABIINXCA HOpM. K
CpeICTBaM MaccoBO MH(OPMAIINH, U1 KOTOPBIX 3Ta (PYHKLHUS SBISETCS TJIaBHOM,
OTHOCSITCS TeJIEBUACHHE, KUHEMaTorpad u nHdopMalroHHas npecca
(exxeHEeBHBIE MH(DOPMALIMOHHBIE U3/IaHUSI, CATUPUUYECKUE Ta3€Thl, HAYYHbIC
KYpHAaJIbl, SHIUKIONEANYECKUE U3IaHus, (POTOPEMOPTAKHU, PETIOPTEPCK UE OUEPKHU

U 1.p.).
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2) DOyHKIUSA yCUIUTENs: (QYHKIUS aHTCHHBI , BBIMOJHIEMAs CpEACTBAMH
MaccoBOM MH(pOpPMaIIMH, BbI3BIBAET HApYIlIEHHE OanaHca pa3InyHbIX
CTOpOH >KU3HU OOLIECTBA, U Y MHJMBU]IA BCe 00JIee BO3PACTAET OIIYIICHHE
CHEMPUTOJTHOCTU €T0 CXEM MOBEACHUD; PYHKIUS «YCHUIUTENS  » 000CTpseT u
pacrpocTpaHsieT Ha3BaHHbBIN UCOalaHC, «IIOKA TO SIBJICHUE HE CTAHET
KOJUICKTUBHBIM, HE OXBaTUT BCe 00IECTBO; Oojiee TOTO, QYHKIUS «yCHIUTEISI
yCKOpsieT 3TOT aucOanaHcy. B pesynbraTe Bce 00IIECTBO MCHBITHIBACT yCHIICHHE
BO3JICUCTBHSI CPEACTB MacCcOBOM MHGOPM auuu, IpamMaTHU3UPYIOMIMX COOBITHUS
MECTHOT'O 3HAYeHUS U MPEyBEIMYUBAIOLINX 3HaUeHHE (DAaKTOB, KaCalOUINXCs
HEOOJNBIITUX TPYII HacedeHus. K TakuM cpesicTBaM MaccoBOi MHGOpMAIIHH
OTHOCSITCSL PaJo, PETUOHATIBLHOE TEIEBUICHUE (MMEIOTCS B BUJIY €r0 MPOrPAMMBI,
BKJIIOYAIOIINE PENOPTaXKu, 1 €0aThl), Ipecca, MOIMYJISPHbIE €KeTHEBHbIC U3/IaHMUS,
«CKaHJaNbHas» Mpecca, Telleepeaadyn Ha ONPeIeTICHHYIO TEMY ).

3) ®ynkuus Goxyca: « cpeacTtBa WHGOPMAIMK SBJSIOTCSA HE HCTOYHHKOM ,
HO MeCTOM, T11¢ POKYCHUPYIOTCSI I3MEHEHHUS COIIMOKYJIbTYPHBIX TCUCHHUH, KOTOPBIC
BO3HUKAIOT B PE3YJIbT aT€ BBEJCHHS UX B OINPEICICHHBIE PAMKH U YIIOPSI0YEHUS
CTHUXUHHO BO3HUKAIOIIETO KeJaHUs IepeMeH». JTa MPOorpeccuBHas pojb 0TOOpa
MIPOEKTOB TIepeMeH 0COOCHHO XapaKTepHa ISl OPTAaHOB MEYATH, BBIPAKAFOIIINX
HMHTEPECHl OMPEICIICHHBIX COIUATBHBIX TPYNN  (MOJUTHICCKHE KYPHATBI U
JieoBast rmpecca).

4) ®OyHKIMS NPU3MBI: « TaK € KaK MpHU3Ma MPEJOMIISET CBET, KaXJo
CpEelCcTBO MaccoBOM MHGOpMAINK PUIBTPYET, ETATU3UPYET U NEepeaacT HOBbIE
TEHJICHIUH, 00JIeKas UX B IPOCTYIO, TOCTYIHYIO (opMy ¢ aTpruOyTamu
MOBCEIHEBHOM XKU3HH Ka)K0TO MHIMBUAYYyMa, U MpeJjiarae T HOBBIE MOJIENIN
MOBEJICHUS U YCTAaHOBKH, aIalITUPOBAHHBIE K HOBOM COIMANILHOM CTPYKTYpeE. ITa
POJIb pacipOCTpaHEHUs KyIbTYPHBIX MHHOBAIIUNA U Pa3HOOOpa3rs BKYyCOB
BBITIOJTHSACTCS CTICIIMAIM3UPOBAHHON MTPECCON U €€ OeCUUCIeHHBIMU
Pa3HOBUIHOCTSIMH (3KypHalaMu JUIsl JOMOXO03S€K; )KyPH ajlaMu MOJ; )KypHallaMH

JUTST TIOOUTENIEN TOMAITHUX TOJIENOK; )KyPHAIAMH 110 JEKOPATUBHOMY UCKYCCTBY;
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U3JAHUSMU JUUIS1 MYXYHH, )KEHILUH; CIELMATU3UPOBAHHBIMU TEXHUYECKUMHU
KypHAJIaMH).

5) ®yHKOMsA dX0: CpeACTBa MAacCOBOW HWHpOpPMAMKA , y KOTOPBIX ot
(GYHKIUS TOMUHHUPYET, SBISIOTCS «3alll UTHUKAMU U XPaHUTEISIMU OTIpeIeICHHON
COLIMAJIbHON CTPYKTYPbl, KOTOPYIO OHU IIPEJICTABISIOT, CHMBOJIAMHU
ONPENEIECHHOTO COMUAIBLHOTO NOPSAIKA U XPAHUTEISIMHA €T0 HE3BIOJIEMOCTH,

CTpaXkaMH €ro YCTOEB». DTH CpeACTBa MH(OPMALIUU IPOTUBOCTOST HHHOBAIUSM,

BBICTYIAIOT MPOTHUB HHOCTPAHHOW MOJICITH.

Ecnu nu3sMeHeHuns Bce K€ MPOUCXOIAT M PEATM3YIOTCS B HOBBIX TOBapax,
HOBBIX MTOBEJCHUYECKUX YCTAaHOBKAX, HOBBIX IIEHHOCTSIX, JaHHBIE CPEACTBA
uH(GOPMAIUHU CTAPAIOTCS MPUMHUPUTHCS C HUMU U CITIOCOOCTBYIOT UX
HaTypanu3ainui. OHU HAYUHAIOT TOBOPUTH O CTAHOBIICHUU «HOBBIX  TPATUITUH »,
«HOBBIX KOHCEPBATUBHBIX TeHIEHIUIY. K TakuM cpepcTBaM MaccoBOi
uH(pOpMaINH, PEKIE BCEro, OTHOCATCA aUIlU, Ta3eThl, U3TAHUS IS JCTEH U
CEMEHHOTO YTeHHUSI, )KEHCKHUE JKyPHAIIBI.

Pexiama ucnonp3yeT KaKayro U3 3TUX PYHKIIUN B 3aBUCUMOCTH OT
COCTOSIHUS HA PIHKE U IIeJIeH MpoBrKeHus. Pexiiama—aHTeHHa UCTIOJIb3YeTCs
JUTSI TOTO, YTOOBI BBECTH HOBBIE YCTAHOBKHU MOBEJCHUS U TOTpEOIeHHs (Kak,
Hanpumep, yciayra caMoCTos TEJILHOT0 OPOHUPOBAHUS TYPOB.).
Pexnmama—ycwnurens,  KoTtopas  JOJDKHA JIpamMaTU3upOBaTh , MPEyBEIUY
MU3MEHEHHS B COIIMAIIbHBIX CTEPEOTHIIAX MOBEJCHUS, HAIPUMEDP, O TOM, KaK
HEOOXOIUM OTITYCK KaXKJIOMY, TaK KaKk  BOKpPYr  MHOr0O  cTpecca H
Pexmama—dokyc— 1 mpemioKeHHWs HOBOTO « Crmoco0a JKHU3HH » 0y
KOTOPBIE OTBEUAIOT 3 TOMY CIIOCO0Y >KM3HU (KakK, HApUMep, YCIyra «HOBOTOJIH He
KaHWKYJIBI B KAPKUX CTPAHAX»). Pexmama—mpu3mMa— ¢ T1€IbI0 TPUMEHHTH
pEeKJIaMHBIE OOpaIIeHHsI K Pa3IMYHBIM TPYyTIIaM OTPEOUTENICH U pa3HBIM BUIaM
yCIIyI TYPUCTHYECK WX areHTcTB  (mpwil.). Pekilama—»>Xo— HanmOMHHAaHHE O
XOPOIIO U3BECTHBIX M PACTIPOCTPAHEHHBIX BUAAX yCIyT (TIPUIL.).

B 3aBrcHMOCTH OT 00BEKTA PEKIAMUPOBAHHS MOYKHO TOBOPHTH O PEKIamMe

TOBApHOM U IIpeCTUKHOM . Hanpumep, oc HOBHAas 3aj1adya TOBapHOM peKJIaMbl  —
54



(dopMupOBaHKE U CTUMYJIUPOBAHHE CIIPOCA HA YCIYTH TYPUCTUYECKOTO areHTCTB a,
uH(OPMUPOBAHKE NTOTPEOUTENEH O TOCTOUHCTBAX U yI00CTBE PACIIOIOKEHUS

oduca, TO IPECTHKHASL, UM UMUK -peKIaMa, TIPEICTABIIIET COOOU peKIaMmy

JIOCTOMHCTB, BBITOJTHO OTJIMYAIONIMX OT KOHKYpeHTOB [ 17]. Ilo HanpaBieHHOCTH
BBIICNIIOT pEeKJIaMy BO3MOXKHOCTEH[ 9], mpu3BaHHYIO IOBECTH JI0 LIETIEBOM
ayJIMTOpUH UHPOPMAIIUIO O BOBMOXKHOCTSIX areHTCTBA B JJAaHHOM 00J1acTH U
pekiiaMy NoTpeOHOCTe!, MNpeTHa3HAYCHHYIO st UHQOPMUPOBAHMS  JIETOBBIX
NapTHEPOB O €€ MOTPEOHOCTAX B UEM -n00 (Harpumep, B MPUBIICYECHUU
OCPETHUKOB, HaliMe Ha paboOTy COTPYIHUKOB H T. I1.).
B 3aBucuMocTH OT XapakTepa 1 0COOCHHOCTEN COOOIIECHUS pa3InydaroT [26]:
—MH(POPMATUBHYIO pEeKJIaMy , KOTOpas JOBOJUT JO MOTEHIIUATbHBIX
KJIMEHTOB UH(GOpMAIINIO 0 PUPME B IIEJIOM, 00 yCIyrax u uX JOCTOUHCTBAX;
—yOeXIaI0IIyI0—e€e 3aJja4a COCTOUT B TIOCIIEI0BATEIIbHOM YOCKIEHUN
KJINEHTOB B IPEUMYIIECTBE PEKIAMUPYEMOM YCITYTH.
— HAallOMUHAIONIYIO pEKJIaMy , MpeJHa3HAYEHHYIO TUISt HOJI/Iep>KaHUS
OCBEJIOMJIEHHOCTH KJIMEHTOB O CYLIECTBOBAHUU OMPEAECICHHON YCIyTH Ha PBIHKE.

B AaHHOM CJIY4acC LCIU ITPOABHKCHUA Y CIyr TYPUCTHYCCKOI'O arcHTCTBa

pealn3yroTCs ¢ IOMOIIBIO PEKJIaMbl B CPEICTBAX MacCOBOM MH(OpMAIUH
0 CIEAYIOUIUM ITapaMeTpaM.

NudpopmupoBanue umeer ocoboe 3HAYEHHUE B CiIyyae TMPOABWKECHHUS H
PBIHOK HOBOMW yCITyTH, a TAaK)K€ HaKaHyHE OTKPBITHUS 3aBEJICHUS, OKa3bIBAIOIIETO
YCIIyTH, WIX B TIEPBBIC AHH JIeATEIBHOCTH. [IpoBeieHue MeponpusTuii, 1eIaromx
ycIIyry 0oJiee pUBJIeKaTeIbHOM, 0€3 MpeBapUTeIbHOT0 HHPOPMUPOBaHUS 00
ATOM KJIM €HTOB OeccMBICIeHHO. MHpOopMamoHHBIE MEPOTIPHUATHS CIIEAYET
CHUCTEeMAaTUYECKH OOHOBIIATH, YTOOBI IPEIKHUE AKI[UH MOTIIN OBITH 3 aMeueHBI
JOJbMH, KOTOPBIE JIUIIb HEJAaBHO 3aMHTEPECOBAIIUCH YCIYTaMHU.

Pa3memnienue naopmaiu 06 yciiyre B OTeUeCTBEHHBIX U 3apyOeKHBIX
MEeYaTHBIX U BUPTYAJIbHBIX CIIPABOYHUKAX, COOTBETCTBYIOIIAs HH(OpMAITUs B
TeNe(OHHBIX CIIPAaBOYHHUKAX, COOCTBEHHAs] HHTEPHET —CTpaHMIIa C TEKyle ¢

uH(popmaIuen, n3aHue u pacrpocTpaHeHne HHPOPMAITMOHHBIX OYKIIETOB 00
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yCIIyTax, lIeHax Ha 3TH YCIYTH U JOCTOMHCTBAX OMMKAMIINX OKPECTHOCTEM,
OINOBEILEHHUE YEPE3 IPECCY U PATHUO O MPEACTOALIEM OTKPBITHH.

Y Oexx1eHUEesIBISIETCS OUYE€Hb BaKHOM 1IEJIbI0, KOTJIa Mbl HMEEM MPSAMBIX
KOHKYypeHTOB. Hanpumep, napopMaiineit MOXXHO OTPaHUUUTHCS TaMm, T71e
CYILIECTBYET OJIHO ar€HTCTBO B PaJNyce MHOTHX JECATKOB KrioMeTpoB. Ecnu Ha
HEOOJIBIION TEPPUTOPUN HAXOIUTCS OOJBIIIOE YHCIO TYPUCTUUECKUX areHTCTB, T O
IpUOOPETAIOT 3HAYEHUE MEPOIIPUSATHS, CKIIOHSIONINE KIIMEHTa K BHIOOPY HAIIETo
3aBEJICHUSI. ITO MOKET ObITh JIEMOHCTPAIIUSI OTJEIbHBIX OCOOEHHOCTEU YCIyT,
yKa3zaHue JOPOTH, YIPOIICHHE OpOHUPOBAHUS Uepe3 HHTEPHET U TOMY MOJI00HOE.

HamoMuHaHnue o CylIeCTBOBAaHUM , HAIIPUMEP  TYPHCTHYECKOTO areHTCTBA
WM OUJIETHOM KaccChl, JaXKe B TO BPEMS U B TOM MECTE, IIe HET HEOOXOIUMOCTH
BOCIIOJIb30BAThCS UM, C TEM, YTOOBI TOTPEOUTEH OOpATUIICS K YCIyraM, Korjaa
Takasi IOTPEOHOCTh BOZHUKHET: MIPUAOPOKHBIE IIUTHI, MyOIUKalKs B pa3IMYHBIX
cpencTBax MH(poOpMauu, peKIaMHBIX U3JaHUSX.

[ToTpeOurensckue yciayru cpepbl Typru3Ma B HACTOSIIIIEE BPEMS
XapaKTEPU3YIOTCS JOCTATOYHO JUHAMUYHBIM PAa3BUTHEM U BBICOKHUM YPOBHEM
KOHKypeHUuu. [loaToMy cructeMa mpoABUKEHMSI B TaHHOU cepe HykaaeTcs B
pa3paboTKe CTpaTeruy MpUBJICYEHHUS KIMEHTOB, B bIOOPE CPEACTBA MPOIBUKEHHUS,
B nH(opmaImoHHoM obecrnieuenun norpedureneit. O60cTpeHNne KOHKYPEHIIHH
U JKecTKasi 0opb0a 3a KIIMEeHTa MPUBOIST K YCUIICHUIO PEKJIAMHBIX KaMIIaHUH B
JAHHOM CEKTOpE PbIHKA.

[Ipoaykt UuTepHeTr —KoMmmaHui —  cOeluUUECKUd , TOITOMY
pPEKIIaMUPOBATh MOTPEOUTENIBCKUE YCIYTHU JOCTATOYHO CII0XKHO. Pekiiama yciyr
cdepsl Typr3Ma BbIACIAETCS U3 BCEH MAcChl pEKJIAMHBIX COOOILIEHUMN, TTPEXIE
BCEro U3 —3a 0COOCHHOCTEN yCIyT KaKk 00beKTa MpoABMKEHUs. Pekiiamy yciyr
Typu3Ma B CaMOM OOIIIEM  BHUJIE MOXKHO OMPEIECTUTh KaK IIeJIeHaIIPaBICHHOE
nH(GOPMaLIMOHHOE BO3ACHCTBHE, B X0 KOTOPOTO MOTEHIIUAIbHbIE
noTpeduTen UHPOPMUPYIOTCS 0 HAOOPE YCIIyT, KOTOPbIE MOTYT BaM
NPEJIOKUTH B OMPENIETICHHOM TYp areHTCTBE, OOHYCHI U IKCKITIO3UBHbBIE

MIPEIIOKEHUS, TEM CaMbIM (DOPMUPYS U TIOIEPKUBAsT PEMYTAIUIO areHTCTBA.
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OTnMYHTENBHBIE YEPTHI PEKIIAMBI KaK OIHOTO W3 TJABHBIX  CpPEJICTB
MapKETUHTOBBIX KOMMYHUKAIIWI B BHIOPAaHHOW HaMU MOTPeOUTENbCKOH chepe
TYPUCTUYECKHUX YCIYT ONMPEACIAIOTCA KaK Celn(pUKON peKiIaMbl, TaK U
OCOOEHHOCTSIMU IIPOU3BOJICTBA U OKa3aHUs YCIYI'H, 8 UMEHHO:

—HENUYHBIA Xapakrep. KOMMYHUKanMOHHBIM CHUTHAJI MOKET IHOCTYNAaTh K
MOTEHIUATBHOMY KJIMEHTY JIMYHO OT COTPYJIHUKA TYPUCTUUYECKOTO areHTCTBa, a
Tak)Ke Yepe3 MocpeHuKa (CpeicTBa MacCOBOM MH(POPMAIIUH, TPOCTIEKTHI,

KaTajory, ajuiiu, OpoUIOpsl, KyOHKI U T. 1.);

— HEOMpEACNEHHOCTh C  TOYKM  3peHuss  um3Mmepenus dpdexra . Jlan
O0COOEHHOCTH SIBJISIETCS JIOTUYECKUM MPOJOJDKEHUEM ITpeabayeid. O0paTHas
CBA3b B PEKJIAMHOM JI€ATEIIBHOCTH HOCUT BEPOSITHOCTHBIN XapakTep. Pakt
OpUOOpETEHHs YCIYT TYPUCTUYECKOTO areHTCTBA 3aBUCUT OT OOJIBIIOTO
KOoJM4ecTBa (PaKTOpO B, YACTO HE UMEIOIIMX MPSIMOT0 OTHOIIEHUS K PEKIIaMe,
HOCSIIINX CYOBEKTUBHBIN XapakTep;

—KOMIUIEKCHOCTb. Ha BHedarieHue , KoToOpoe OcCTaercsd y KIMEHTa BIMSIET

MHOKECTBO CI)aKTOpOB, JAaKC TaKNC KaK BHYTPCHHAA O6CTaHOBKa, TaKTHUKa BCICHUA

pasroBopa KJIMEHT —MeHekepa u T.1. m €HHO 9TO JIONOJIHAET BIICUaTICHUE,
ocTaroIieecs mocie NoTpeOIeHHs YCIyT;

— OpPOCKOCTh U YOETUTEIHEHOCTD. Crnennduka  ycayr  TYPUCTHYECKOTO
areHTCTBa 00YCIOBIMBAET HEOOXOAMMOCTh UCIIOIH30BAHUS HATJISIIHBIX C  PECTB,
MaTepuaia 00ecreunBaroIuX Haubojiee TOJIHOE MPEJCTaBICHUE  Ope3yJbTaTe
npruoOpeTaeMoil yCIIyTH, KOTOPBIA BayKE€H KIMEHTY.

Takum 006pazom, ¢ TPYKTypa | 1eJId MPOJIBIKEHUS YCITIYT, BO3MOXKHOCTHU U
(GYHKIIUY pEKIIaMbl B3aUMOCBSI3aHbI MEX]Ty COOO0H, TOITOMY PEKIIAMHOE
coOOIIIeHNEe, PEKJT aMHasi KOMMYHUKAITUS C KJIUEHTOM sl BJISIETCS ONPECIISIFOIITIM

METOIOM JIsl BO3JCHCTBUS HA TOTPEOUTETHCKOE TOBE nenuve. B CTPYKTYpeE

NPOABMKECHUS PEKIaMa He CYIIECTBYET cama 1o cebe, a sIBIsIeTcs ee
HEOTICITUMBIM JIEMEHTOM U 3P (EKTHBHBIM CPEICTBOM, C IIOMOIIBIO KOTOPOTO
noTpeOuTens HHGOPMHUPYIOT, YOKIAIOT O HEOOXOIUMOCTH BOCIIOIB30BATHCS

yCJIyraMu areHTcTBa. [IpolyKT TypuCTUUECKOTO areHTCTBA MPEICTABISIET cOO0M
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BBIPAXKEHHYIO COBOKYITHOCTh BCEX MATEPHUAIbHBIX U HEMATEPHUATbHBIX 3JIEMEHTOB.
Komnanus nomkHa npojiaBaTh UTOTOBBIA PE3YJIbTAT, B BUAE )KEIAEMOTO OTIYCKA,
TaKUM, KaKiM KJIUEHT ce0e ero MpeACTaBIsieT,  YTO TMOBBIIIAET POJb PEKIaMBbI ,
MapKETHHTOBOW KOMMYHHKAITUW U BEIOOpA METO/1a BO3/ICHCTBHSI.

Jlist co3manust 3pPEeKTUBHOM peKIIaMbl TYPUCTHIECKOTO areHTCTBA
HEO0OXOAMMO YMETh YUUTHIBATH CIICIU(DHUKY TaHHOH chephbl U 0ObETUHATD B
€IMHBIN KOMILUIEKC HECKOJIbKO aCIIEKTOB TaKOM peKJIaMbl . DTO ¥ HeKHH
BHU3yaJIbHBIN 00pa3 M XapaKTepU3yolre yCIyry BepOabHbIC 0OpAIICHHS U YIa9HO
nojaHHas “HGOpMaIKs, pacCYMTaHHAS Ha MPUBJICUCHUE HOBBIX KIIUCHTOB

(KOHKpPETHOM 11eJICBOM ayTUTOPUN ).

2.2Buabl M MeTOABbI BO3ACHCTBHUSI KPOCC  -peKJIaMbl, HCIIOJIb3yeMble B
MApPKETHHIOBBIX TEXHOJOrMsX cdepbl YCJAyr HAa TMpUMeEpe TYPHCTHYECKOrO

PbIHKA

MapKeTUHIOBbIE TEXHOJIOTHH HE CTOSIT HA MECTE, M KaXK/IbIH TOJ
MOTPEOUTENBCKYIO ayAUTOPHUIO MOTUBUPYIOT HOBBIE CIIOCOOBI IPUBJICUECHHUS
BHUMAaHUS K TOBapaM M yciyraMm. PekiiaMHBIX COOOIIEHUH CTajao Tak MHOTO, YTO
HOTpPeOUTENN HEBOJIBHO MBITAIOTCS 3aLUTUTHCS OT UH(OpMALMY, IepecTaBas
BOCHIPUHUMATH €€. D (HEKTUBHOCTH CTABUINX YK€ MPUBBIYHBIMU MEXaHU3MOB
IPOABM)XEHUS 3aMETHO CHM3MWIach. KoMmaHuu WlyT MeHee 3aTpaTHbIE U Oosiee
3¢ (peKTUBHBIE METO/IbI IPOABUKEHUS YCIIYTH, 00bEIUHSIS B CTPATETUU
nponaswxkennss ATL u BTL xommyHnukanuii. Takum ciusiHueM 3Qp¢GEeKTUBHBIX
Ka4yeCTB M BO3MOXHOCTEH MPECTABISIET COOOM M apKETUHIOBasI TEXHOJIOTHUS —
KpOCC-peKiiama.

Kpocc-pekiiama — OTHOCUTENBHO HOBasi TEXHOJIOTHSL, TO3BOJISAOIIAS
PUBJIEKATh MOTPEOUTENEH MO HECKOJIBKUM HAMPABICHUSM O JHOBPEMEHHO[32].
CyTb MeTO/a 3aKJII0YaeTCs B CIEAYIOIIEM: JIBE WK 00JIee KOMIIAHUU OPTaHU3YIOT
COBMECTHYIO aKLMIO 110 IPOJABUKEHUIO CBOEH mpoaykuuu. IIpu stom

PEKIAMHUPYEMBIC TOBAPbI UJIK YCIYTU ABJIAIOTCA COMMYTCTBYIOINMMHA U JOIOJHAIOT
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apyr apyra. Hanpumep, TypucTHU€CKOE areHTCTBO U PUTHEC—KIIYO 00BEAUHSIOTCS
B OJIHOM aKIIMK, OOMEHUBAsACHh PEKJIAMOM, 1aps MOJAAPKHU OT KOMITAHbOHA,
BBIITYCTUB COBMECTHYIO IUCKOHTHYIO KapTy, N€HCTBUTEIBHYIO B

o0erx opraHu3alusx.

OnHako KOHIENTyalbHasi HOBU3HA IAHHOTO UCCIEAOB  aHusi 00yCIOBIICHA
TEM, YTO KPOCC -pexitama sBsieTcs 3 HEeKTHBHON MapKETHHTOBOMN
KOMMYHUKAIIMEH JIJIs1 TPOJBUKEHUS HECKOJIBKHUX YCIIYT OJHOTO 00BheKTa B chepe
TypUCTHYECKOTo Ou3Heca. ITa chepa OTKpHIBACT HIUPOKUN CHIEKTP Pa3IMUHbIX
YCIIyT, KOTOpBIE OKa3bIBAIOT Npeanpusatus, [loaTomy B 1aHHOi# paboTte Kpocc-
peKsaMa TpakTyeTcsl KaK TeXHOJIOTHsl, 00beAUHAIONIAsl B OJTHOM PEKIAMHOM
MIPOJIyKTE JBa, TPU U O0siee 00pallleHuid OT OAHOTO NMPEANPUITHS (TYPUCTHUECKOTO
areHTCTBA) JUIsl BO3JCHCTBUS HA IEJIEBYIO Ay TUTOPHUIO BCEH cephl.

OueHnb yacto (PUTHEC  -TIEHTPHI, TYPUCTHUCCKHUE ar€HTCTBA M CAJIOHBI
KpPacoOThI HE YAEISIIOT JOCTATOYHOTO BHUMAHUSA MAPKETUHIOBOM COCTABIISAIOIIEH
CBOEH AEATEIbHOCTU. MHOTHE PYKOBOJUTENN CKIIOHSIOTCS K e, YTO IIPU
HAJUJIe)KAIEM Ka4eCTBE YCIIYT, JIYUIlIed U €IUHCTBEHHON PEKIIAMOM SIBJISIETCS
«capaaHHOe pagro», UM PEKOMEHAALINH JIOBOJIbHBIX KJIMEHTOB CBOUM
3HAKOMBIM. [[aHHBII METOJ ABISETCS OJHUM U3 CAMBIX JICMCTBEHHBIX, HO TIPU
ATOM J1aJIeKO HE eIMHCTBEHHBIM. OCHOBHAs Mpo0JieMa, BOZHUKAIOLIAS [TPU
POJBIKEHUN METIKUX T ApUKMaXEPCKUX WIIH HEOOIBIINX TYPUCTUYECKUX
areHTCTB OIPAaHUYEHHBIN peKIaMHbIi OroKeT. Y ogHuM 13 Manob FOJ[KETHBIX
CPEACTB MPOABUKEHHUS SIBISETCS KpOcC -peknama. Camplil ONTUMaIbHbIN BapUAHT
— MCIIOJIb30BAHUE B3aUMOJONOJHAKIINX YCIyT. Takoe KoMMepUecKoe
MPEIIOAKEHNUE BBITJISAUT JJOTUYHBIM, U BTOPAs yCIIyTra SIBISETCS OPraHUYHBIM
IPUJIOKEHUEM K OCHOBHOM, a TOTPEOUTENHh YyBCTBYET 32 OOTY U IKOHOMHT CBOE
BpeMsi. Y BO3BMOXHO, YTO KJIIMEHTHI 00JI€€ OXOTHO OTKJIMKAIOTCSI HA COBMECTHbBIE
aKI[MH, U BEPOSTHOCTh TOBTOPHOM MOKYIIKH TaK € BO3PACTAET.

Kpocc—pekiama umeer psia npenumyIiecTs:

— COKpAaIllEHHE PEKJIIAMHBIX 3aTpaT BBUAY COBMECTHOTO ITPOBEACHUS aKLINA;

— YCTaHOBJIEHUE J0JITOCPOYHOTO COTPYAHUYECTBA C KOMIAHUSAMU U3 IPYTUX
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chep OuszHeca;

— aKTUBHBIA OTKJIMK Y IOTPEOHTENCH, TaK KAK OHU MOTYT MOJIYYHUTh
TBOMHYIO TIOJIB3Y, 3P PEKT OT COBMECTHBIX KPOCC -aKIMid BIBOE OOJIBIIE, YEM OT
aKLUK 10 OTACIbHOCTH;

— pacmupenue cepsl cObITa YCIyT, THOO TOBAPOB;

— YBEJIMYCHNUE U3BECTHOCTH KOMITAHUH, MPOBOAIIMX KPOCC-MAaPKETHHT.

Kpocc—MapKeTHHT IPUHOCHT OTIMYHBIC PE3yJIbTAaThl TOT 1A, KOTa JICHCTBUS
BCEX YYaCTHHKOB 00JTyMaHBI M CJIaXKCHBI. [Ipy MCIIOIh30BaHUH KPOCC —PEKIIaAMBI
napTHepaM He0OXOIMMO JIOTOBOPUTHCS O O YCIOBUSAX MPOBEACHUS aKIIMH, HAUTH

B3aNMMOIIOHHUMAaHUC, 06CYI[I/ITI> BCC BO3MOJXHBIC HIOAHCBI, 06I‘0BOpHTB CITOCOOBI

peKIIaMbl, 00beMbl (PUHAHCHPOBAHUSA, COBMECTHOE MHOOPMHUPOBAHUE U T.I.  ITO
JIOJIKHBI OBITH TOMOJIHAIOIINE JIPYT APYTa YCIYTH, OHU JOJIKHBI ObITH HAPaBJICHbI
Ha OJIHY IIEJIeBY 0 ayIUTOPHUIO. Y CIIYTH JOIHKHBI OTHOCHTHCS K OJHON IIEHOBOM
KaTeropuu (HECOBIAJCHUE TIEICBBIX ayIUTOPHI HE MPUBEIET K 0KUTACMOMY
pe3ynbTaTy), OHA HE JOJDKHBI KOHKYPHUPOBATh MEX Iy coboi. Takxum mpumepoM B
chepe yciayr MOKeT ObITh pEKJIaMHOE COOOIIEHHUE OT Fitness—studioWellfit, B
KOTOPOM TOBOPHUTCS, UTO €CJTH UX TMOTCHIIMAIBHBIN KIIUEHT IPHOOPETET KapTy
3aHATHI Ha TOJI, TO MOJYYUT yCIyTH TPEHEpa Ha roj1 B mojapok. B nanHom ciyyae
OJIHA YCITyTa JIOMOJIHSAETCS IPYTOi OT OJTHOU U TOM ke chepbl MTOTPEOUTEIbCKUX
yCIIyT KpacoThl. MI3BeCTHOCTH IprOOpeTaeT caMm (PUTHECC EHTP, a YCIYTH TPeHepa
— Y3HaBaeMOCTb.

Kpocc-pexnama mo3BosisieT pean3oBaTh PEKIaMOIaTeII0 JAHHOW peKIaMbl
KaKk M MTHUMYM JIB€ BaXXHbBIC 1IETIN: TIEpBasi — CTUMYJIUPOBAHUE MPEICTaBUTENCH
IIEeJICBOM ayauTOpun (DUTHEC -IICHTPA; BTOpasi — CHIDKCHHE PACcX0/I0B Ha
OpraHU3aIMOHHEIC ¥ MPOYHE MOMEHTHI ITOCPEACTBOM pa3IelICHUs OOIINX TpaT Ha
peksiaMy ycayr (PUTHECC calloHa M YCIIYT TpeHepa.

Hcrnonp30oBaThes Takasi TEXHOJIOTHSI MOKET COBEPIIICHHO B JIIOOBIX chepax,
TJIaBHOE, YTOOBI MpeTaraéMble KOMIIaHUSIMH TOBAPhI WU YC JYTH, COUYETATUCh
MEXIy cOO00W U MMEIH KaKylo -Tu0o 001IyIo TOUKy nepecedenus [61]. Hampumep,

OIITUMAJIbHBIMU BapUaHTAMU COCAUHCHUA MOT'YT CTATh IIPOU3BOAUTCIIb
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aBTOMOOMJIEN U KOMIIAHUs, KOTOpasl MPEUIaracT aBTOBJIa/IeIbliaM KaueCTBEHHbIE
IIMHBI, TPOAYKIMS MUBHOTO 3aBO/Ia OyIeT OTJIMYHO COYETAThCSI C TOBAPAMU
KOMITAHHUH T10 TPOU3BOJICTBY YHUIICOB U T.[.

Kpocc—pekiiama akTUBHO NPUMEHSIETCS B IPOJABHKEHNUN Pa3IUYHBIX
TOBAapOB U B IIPOJIOBOJILCTBEHHOM cepe. [Ipeasiokenns comyTCTBYIOIUX TOBAPOB
B CylIepMapKeTax, KOTOPbIE MOKHO Ha3BaTh KPOCC -MIPOJIaKaMu, BC TPEUAIOTCS Ha
KaXKIOM IIary U OHU HEe BOCIIPUHUMAIOTCS TOTPEOUTEISIMU KaK peKiIaMa WiH
HaBsI3aHHBIN ToBap. bosee Toro, oHu O1arofapHel 3a TAKOE OPraHU30BAHHOE
yno6cTBO. Bee mpocTo — COMmyTCTBYIONIME TOBAPHI PACTIONATalOTCS PSIIOM, JTaxke
€CJIM OCHOBHOE MX pa3MelleHue MPOUCXOIUT B IpYyroil 3oHe marasuHa. Hanpumep,
IIMBO COCEJICTBYET C YHIICAMM, OPEIIKAMU U IPYTrOM NPOLYKIMEN; Yail HAXOAUTCS
B HEMOCPEICTBEHHOM OJIM30CTH OT MEYEHbsI U KOH(ET.

Kpocc-peknama MokeT 0CylIeCTBISATHCS HECKOJIBKUMH CIIOCO0aMU, Cpeau
KOTOPBIX 0COO0M MOMYJISIPHOCTBIO MOJIb3YOTCS:

— CO3/IlaHh€ OOITUX HOCUTENCH peKIaMbl  (JIUCTOBKH, OMILIIOOPIBI,
CyBEHUpPHasi NPOAYKIUS U T.1.);

— IIPOBEJIEHNE COBMECTHBIX aKIIHil, IIaBHas IEeIb KOTOPBIX —  3TO
CTUMYJIUPOBaHUE COBITA TOBAPA;

— pa3paboTka oOuwmx MHGOPMAIMOHHBIX M BBICTABOYHBIX CTEHJIOB
Ha MEpONPUATHUSIX;

— OpraHu3alys COBMECTHOTO JUCKOHTHOTO K1y0a KJIIMEHTOB U MOKYIaTeNeH,
rJIaBHas 3aja4a KOTOPOro — MPEIOCTaBICHUE UM CKUJIOK IIPU MOKYIIKE YCIYTU Y
(upM—TIapTHEPOB B paMKaxX MEPONPUATHI 110 KPOCC-MAPKETHHTY;

— peanu3anus 00X MPOEKTOB Pa3BIEKATEILHOTO WIIM  MTO3HABATEILHOTO
XapakTepa IS BCEX JKENAoIKX 0y4acTBOBATh B HUX U T.1.

IIpu npoBeneHnn NPOAYMAaHHON COBMECTHOM aKLIMU, UHTEPECHON
noTpeburento, oyaer uMeTh Mecto 3hdexT capadaHHOTO paaro, YTO OCOOEHHO
BaYKHO MPU MPOJBHKEHUU MPOAYKIIMHA HEOONbIIUX chep yCayr. A ecll U akuus
MOJIYYHUTCS SIPKOU U 3alIOMHHAIOIIEICS, TO €CTh BEPOSITHOCTh €€ OCBELIECHUS B

CMMN. Takxke B kpocc -peKJIaMe MOXET MPOSBIATHCS KPOCC —Tmap yepes
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uHpopmanrio B CMU o npoBeaeHnN akluu, TPy KOTOPOH JIOATBLHOCTD KIIMEHTOB
BbIpacTaeT. OJTHAKO B 3TOM CIIy4yae CTOUT OBbITh TOCTa TOYHO aKKypPaTHBIM:
CYILLIECTBYET BEPOSITHOCTh OCTAaThCS B TEHU ITPU NApTHEPCTBE € 00JI€€ CUITBHBIM
opennom. U, pazymeercs, HeoOX0aMMO 0OpaliaTh BHUMAaHUE HAa PEMyTAIHIO
MOTEHIMAIBHOIO MapTHEPA.

Ceifuac 10CTaTOYHO MIUPOKOE PACIIPOCTPAHEHHUE MOTYyJAIOT 0O bEANHEHHE
HECKOJIBKMX Op TaHU3alWi B HEKUH COI03, C MPEIOCTABICHUEM KIIMEHTaM JIF000H
KOMITAHUH—4JIEHA COI03a KaKOM -TO CKUJIKH. Yallie 3T0 HaXOAUT MPUMEHEHHUE B
NEeSATETLHOCTH KPYITHBIX CETeH —ITapuKMaxepckue, (PUTHEC -KITyObl, XUMYUCTKU U
T.J., OJTHAKO AaHAJIOTUYHOE MapPTHEPCTBO OY/IET MOJIE3HBIM U HEOOIBIIT UM
KOMITaHHSIM, pa0OTAIOIIUM Ha OJHOW TEPPUTOPHUH U ANEIUTUPYIOLIUM K OJJHOM
1esneBoil ayauropun. HeGompoi mpoayKTOBBIN Mara3uH MOXKET YCIEIIHO
COTPYIHHMYATh C MAara3uHOM XO03 SIICTBEHHBIX TOBAPOB WJIM allTEKOM; (pUTHEC -KITyO
— C CaJIOHaMH KpacoThl U TypareHTCTBaMHu.

[locne BpIOOpa I apTHEpa BCTAET BOIPOC O CIIOCOOE COTPYAHUYECTBA.
KoMmanuu MOTyT yCTpOUTH KaK COBMECTHOE event—MepoIpusaTUe, TaK 1
pa3paboTath OOIIYI0 CUCTEMY OOHYCOB M CKUJIOK, POBECTH PO3BITPHIII UITH
norepero. Takre MeTOIbl MPUHECYT 3HAYUTENIbHOE KOHKYPEHTHOE MPEUMYILECTBO,
0COOEHHO MNP OJTHOPOJIHBIX LIEHE U KaueCTBE MPOAYKIIUU IO CPAaBHEHUIO C
aHAJIOTUYHBIMU (PpMaMHM; TaK >k€ BCTYIIUT B JEHCTBUE «capadaHHOE pagroy,

3 (PEKTUBHOCTH KOTOPOTO HA HEOOJBIION TEPPUTOPUHU 3HAYUTENHHO BO3PACTAET;
npu y3koi cnernudrike nHPpopmalus OyaeT TIoHeCeHa 10 OTEHIUAIb HBIX
KJINEHTOB.

Kpocc-pexiiama BoiensieT KOMIaHuu, MPeI0CTaBISIONINEe YCIyTH Ha (poHe
JIPYTUX KOHKYPEHTHBIX COOOLIEHUH, MOTUBUPYET NOTPEOUTENS HA MOKYIIKY 32
CYET NPEAO0CTABICHUS BHITOJHOTO MPEIJIOKEHU. 3a7a4a, KOTOPYIO HY>KHO PEIIUTh
IIpH pa3pabOTKe PEKIAMHOTO COOOIISHHMS JIJT 5T KPOCC -peKIIaMbl—BBIOOp MOTHBA
JUTSI IPUHATHS IOTPEOUTENIEM HY>KHOTO PELICHUS! U €r0 TOYHOE JIOHECEHHUE 0
notpedutens. B addhekTuBHOM pexiiaMHON KOMMYHUKAIINH JIOJKHBI COOJTIOIATHCS

BCE KPUTEPUHU:
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— TOYHBIN (POKYC Ha KOMITAHUSX, X TIO3UITNOHUPOBAHNY;

— 3HQYMMOCTh MOTHBA BbIOOpa / MOTpeOIeHNUS;

— MOHSITHOCTb U MTPOCTOTA MOCJIaHUS JIJIsl TOTPEOUTENS;

— IPEEMCTBEHHOCTh TEKYIIIETO COOOIIECHUS TPEBITYIIEMY;

— YHUKAJIBHOCTB / IPKOCTH BoILIOIIeHUs [53].

Tenepb paccMOTpPUM KPUTEPUU OTACIIBHO U MPUBEIEM MPUMEPHI KPOCC -
pEKJIaMbl, COOTBETCTBYIOILIEH KaKIOMY U3 HUX.

TouHbIil poKyCc HA KOMIaHUH, €€ MO3UIIMOHUPOBAHUU — ITO KpUTEpUH, O6€3
KOTOPOTO HEBO3MOXKHO OJIaronpusITHOE JeHCTBUE peKiaMbl. MckmoueHne

COCTABJIAIOT TOJIBKO JIMACPHI pbIHKA, KOTOPBIC MOT'YT cebe 03BOJIUTh MMPpOJABHUI'ATH

HE ceOst KOHKPETHO, a BCIO  KaTErOpHIo , TJi€ OHMW3aHMMAIOT OCHOBHYIO JIOJTIO
PBIHKA. JTO BBI3BAHO TEM, UTO OHU B HAUOOJIbIIIEH CTETIEHU aCCOLIMUPYIOTCS C
JTAHHBIM PHIHKOM M BBIMTPBIBAIOT OT €ro pocTa. [I[puMepoM MOMKET CITyKUTh
poJiaXka BCIIOPT MBHBIX Mara3uHax CIeNUaIbHOM OJexk bl 11t PUTHEC -KJIyOOB
1 CIIOPTUBHBIX 3a10B. PeximamMHbIe COOOMEHUS BJAaHHBIX Mara3uHax
OTIPEICTICHHBIX TPEHAKEPHBIX 3aJI0B M (PUTHEC-KITyOOB SBIISICTCS COMYyTCTBYIOIICH
pEKIIaMOi B KpOCC -mapketunre. M,Hao00poT, BCHOPTKIIyOax —  pekjama
OTIpeICTICHHOU CITOPTUBHOM OCIK/IBI C KOOPAMHATAMH Mara3uHoOB.

Hapsiny ¢ kputepuem TOYHOCTH (POKycCa Ha KOMITAHWH, €€
MO3UIIMOHUPOBAHUN B pekiamMe  coOiromaeTcss M pSAx APYTHX  KPHT
3 PEKTUBHOCTH KOMMYHUKAIINU:

—HPOCTOTAIIOCTIAHUA AJIA 110 TpC6I/IT€J'I$I. Bce sicHo n O4Y€BHUIHO,

OTPEOUTEIIO HE HAJO 38 TyMbIBATHCS M UCKATh TalHBIN CMBICI B 3TOM peKiIame;
— YHUKaJIbHOCTB/ SPKOCTHBOILIONICHUS B pekiiame. [Ipu oTHOCUTENbHOM
0aHaTBLHOCTH PEKJIAMHOTO TEKCTa (JopMa PEKIaMHOTO BOIUIONIEHUS YHUKAIbHA;
—3HAYUMOCTh MOTHUBA BbIOOpA / TOTPEOICHUS JJ1s 1IEJICBOM ayAUTOPUM
SBJISICTCS] TAKKE HEOOXOIMMBIM KPUTEPHUEM JIJIsl ycriexa KOMMYHUKaIu. Yer oBek
NENUCTBYET UCXOJs U3 MOTUBOB, YCTAHOBOK M MPUBBIUEK. be3 copeprkaiierocs B
PEKIIAMHOM COOOIICHUH MOOYIUTETFHOTO MOTHBA HEBO3MOKHO JTOCTHXKECHH e

MTOCTABJICHHBIX IIEJICH: 3aTOMUHAEMOCTH | JKeJaHus notpednenus. [Ipu
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MMPOJABUIKCHNUU YCIIYT KOMITaHUM JOJDKCH HCIIOJIb30BAaTHCA HauOo0 j1ee CUIBHBIN pInI b |

MOTPeOUTENSI MOTHB BBIOOPA, MOTHB TIOKYTIKA | 41]. Hanmpumep, B KauecTBe
AKTUBHOTO U MOCTOSIHHOTO NTapTHEpa KHHOCTYAM 10 MPOBEAEHUIO Kpocc-

pekiambl siBasieTcst kommnanusa «Mc  Donald’s». OnHoit U3 yojauH — BIX Kpocc -

KaMITaHU# cTaJjia IeaTeIbHOCTh (PUPMBI, CBI3aHHAS C TUCHEEBCKOU JICHTOM
«Hcropus urpymiek», KoTopasi BKIItoYaia B ce0sl pa3MeleHne peKIaMHbIX
CTCHJIOB, TJIAKATOB, MPUBS3aHHBIX K (PHIIbMY, POU3BOICTBO UTPYIICK IS
nerckoro Habopa HappyMeal Bo Bcex pecropaHax ceTu;

—IMOHATHOCTB ¥ MPOCTOTA IMOCTAHUS JUIS TOTPESOUTEIISAB COOOIICHHH JOKHBI
OBITh IPUOPUTETHBIMU. COTTIACHO CTATHCTUKE, TOTPEOUTETH BOCIIPUHIMACT

TOJIBKO 3HAYUMYIO IJIsI HCTO I/IH(bOpMa]_II/IIO H ACJIaCT 3TO HC HAMCPCHHO, 4 CKOPCC

CJIy4aiiHO MO XOAY 3aHATHUS APYTUMHU 00Jiee BaKHBIMU JIJIsI HETO BELaM u.
[ToTpebutens HUKOTa HE CTPEMUTCS paciin(poBaTh TEXHUUECKUE TOHKOCTH,
IpeaaracMble HIOAHCBI M OTTEHKHM CMbLIA pekiamsel. Eciu naxe emy 31o
HEOOXOAUMO, TO OH BOCIIOJIb3YETCSI HHBIMU UCTOYHUKAMH MOJIy4E€HU A
uH(popMaInK, a He peKIamoil [56];

—YHUKQJIBHOCTB / IPKOCTh BOIUIOLL €HUSI B PEKJIAMHBIX COOOUIEHUSAX YaCTO
CUMTAETCS CaMbIM 3HaYMMbIM. 130bITOUHAs KpEaTUBHOCTD U SIPKOCTh MOTYT OBITh
BPEIHBI, TaK KaK MOTYT OTTSHYTb Ha ce€0s1 BCe BHUMaHHE NMOTPEOUTENS U OCTaBAT
peKJiaMUpyeMble KOMITAHUH He3aMe4eHHOW M. OYeHb jKellaTeabHO, YTOObI
YHUKQJIBHOCTh U APKOCTh PEKJIAMHOTO BOIUIOLIEHUS ObLIIN CBSA3aHBI C XapaKTepOM
U crenupUKoi caMoi peKIaMupyeMoi KOMITaHUH, @ HE TIPOCTO MPHUBJIEKAIIN
BHUMAaHHE K PEKJIAME CBOEH HEMOX0KECThIO HA KOHKYPEHTOB.

HccnenoBarenbekuil MaTeprall yTBEPKIAET, 4TO A1 3P PEeKTUBHOM KpocC -
PEKJIaMBbI 10K HbI OBITh COOJIIOJIEHBI BCE TPUBEACHHBIE paHEe KPUTEPHUU
3¢ (HEeKTUBHOCTH COOOIIEHHMSI, HO TaK)KE BCE 3aBUCUT OT BHIOOPA BHJIAa PEKIIAMBI
Y KaHaJla €€ paclpOCTPAHECHHUS PEKIIAMBI.

Takum 00pa3om, OAHM M U3 OCHOBHBIX IPEUMYIIECTB KPOCC -pEeKIaMBbI
ABJISIETCS] 3HAYMTENBHOE MOBBIIICHUE OTAAUM PEK JJTAMHOM KaMIIaHUU: PacXo/ibl Ha

POBEJICHHUE B pacyeTe Ha KOMIIAHUIO CHUKAIOTCS, & COBOKYIHBIN 3(hPexT
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MOJIYy4YaEeTCA 3HAUUTENIBHO BBIIIE, YEM P ABTOHOMHOM MPOBEACHUM PEKIIAMHBIX
KaMITaHU M.

Cdepe Typuctrueckoro Ou3Heca HyKHO H300peTaTh BCE HOBBIC TEXHOJIOTHH
BeJIeHUS OM3HECa U MPOJABMKCHHUS YCITYT, U OJTHOM M3 TAaKMX TEXHOJOTUN KaK pa3 u
MOJET CTaTh KPOCC -pexnama. JIJis ucTosib30BaHus B IPOIBIKCHUHN
TYPUCTHUYECKOTO ar€HTCTBA KPOCC -PEKIIAMBI, CIEAYET NEPBBIM JACIOM YETKO
3HATh 1EJIEBYIO AyIUTOPUIO M UMETh ONPEICIICHHYIO KIIMEHTCKYI0 0a3y. LleneBas
ayJIUTOPHS TYPUCTUIECKOTO areHTCTBA MPSMO 00YCIaBIMBACT IEPEUCHb

IMOTCHIUAJIIBHBIX ITAPTHCPOB IIPU UCITOJIb30BAHUU KPOCC -PCKIIAMBI. Tak kak Hamia

cepa TYpUCTUUECKUX YCIYT UMEET ITUPOKHUM CIIEKTP CMEKHBIX 00J1acTei, MbI
IIPOBEJIEM HUCCIIEOBAHUE O TOM, KAKO€ COTPYIHUYECTBO OYIET MOJIE3HBIM U
WHTEPECHBIM JIsl HAILIUX KJIUEHTOB.

B cBsi3u ¢ TeM, 4TO cuTyalnus B TYPUCTUUYECKOM cdhepe Ha CeroIHAIIHUN

JACHDb CJIOKMJIaChb HCOJHO3HA4YHasA, B TpeTBeﬁ IJ1aBC ,HHHHOMHOﬁ pa6OTLI HaM

MPEACTABIISIETCS HEOOXOIMMBIM IPOBECTH COLMOJIOTMYECKOE UCCIEOBAHUE B
¢dbopmMe rITyOMHHOTO MHTEPBBIO C AKCIIEPTAMU , pa0OTAIOIIMMHI HEMOCPEJCTBEHHO B
TYpPUCTHYECKOM OM3HECE. DTO MO3BOJIUT COCTABUTH O0JI€e MOJTHOE MPEACTABICHHUE
00 UICTUHHOM TIOJIO)KEHUH TAaHHOW OTPaCiIu, BBISIBUTh HAU00JIEE YCIICIIHbIC
CpeACTBa MPOABUKEHUSI, UCTIOJIb3yeMbI€ Ha TPAKTUKE, a TaK )K€ BBISICHU Tb,
HACKOJIbKO aKTyaJIbHbIM MOKET OBITh UCIIOJIb30BaHUE KPOCC -pekiiaMbl. Ha ocHOBe
MOJIYYEHHOTO MaTepuaia y Hac OyJeT BO3MOKHOCTh pa3padoTaTh KaUeCTBEHHBIM

PEKIIAMHBIN POIYKT.
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3 ®OPMUPOBAHUE Y®®EKTUBHOMN TEXHOJIOTI MU
IPOABUXEHUA YCJIYI CPEACTBAMU KPOCC-PEKJIAMBI

3.1 AHa/IM3 aKTYaJIbHOCTH NPOABHKEHHS YCJIAYT TYPUCTHYECKOM

OpraHu3anuu B COBPeMEHHOI pekiame

B cumy Toro, uto cepa Typusma, Kak u aro0ast gpyras OTpaciab POCCUHCKON
HKOHOMUKHU, HAXOJIUTCS B KPU3UCHOM COCTOSTHUU U OYEHb 3aBUCUT OT MHOTHUX

(akTOpOB — €l MPUXOAUTCSA I OJICTPAUBATHCA MO/ CIOKHUBIIYIOCS CUTYyalnio. B

CBSI3U C 3TUM, II pobinemMa Bb16opa 3pheKTUBHOTO croco0a MPOJABMKCHUS

TYPUCTHYCCKUX YCIIYI' H IIPHUBJICUCHUSA KIIMCHTOB IIPCACTABIICTCA HaM O,Z[HOI>’I nus3

HanOoJIee akTyalbHBIX. [I0OCKOJIbKY celiuac MPaKTUYCCKU BCE YYACTHUKH OM3Heca
CTPEMSATCS K MAKCUMAJIbHOW SKOHOMHUHU CBOMX CPEACTB, IOBBIIICHUIO JIOSUIBHOCTH
CBOMX KJIUCHTOB, COXPAHEHHIO CBOETO MMHJIXKA M CTAaTyca, TO UCIOJIb30BaHUE
KPOCC-PEKIIAMBIMOKET CTAaTh OJHUM M3 HanOoJjee 3((HEKTUBHBIX U JOCTYITHBIX JUIS
WCIIOJIb30BaHUS CPEJICTB IPOIBHKCHUSI.

B nensx 6osiee MoTHOTO TOHUMAHUS CIIOXKHUBIIIETOCS ITOJIOKECHHS B cepe
TypU3Ma U JIJIS BBISIBJICHHUS HauOoJjiee JCHCTBEHHBIX PEKIAMHBIX  HOCHTENICH s
KpOCC-TTPOMOYIIICHA, HAMHU OBLIIO TIPOBEJCHO COIMOJIOIMYECKOE UCCIICI0BAHNE B
dbopmMe PKCTIEPTHOTO HHTEPBHIO.

1. IIporpaMMa cOIMOJIOTHYECKOT0 HCCAEA0BAHMS

1{enbi0CcOMOIOTHYECKOTO WCCJICIOBAHMS BBISBIICHUE HanOOIee
3¢ (PEKTUBHOM CTpATeruy MPOJBIKCHUS  TYPHCTHYECKHX YCIYT  OpraHU3aliH C

Y4CcTOM CHGHH(i)I/IKI/I N HCOAJHO3HAYHOCTH CJIOKMBIICHCS Curyaoun B I[ElHHOfI

cdepe.

JIOCTH)KEHUEIIOCTAaBICHHOM IIeJIH TTPEAOIaraio PEIINTh CIEAYIONINE
3a0ayu:

— BBIICHUTH , Kakas OOCTaHOBKAa  CJIOKHJIACh Ha PBIHKE  TYypUCTHYCCKH
YCITyT;

— OHpCaAcCINTb OCHOBHELIC CI)aKTOpBI, KOTOPbIC OKAa3bIBAIOT BJIIMAHNWC HA
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TUHAMUKY B c(epe Typusma;

— BBISIBUTD , KAKUMU CPEJICTBAMH MPOABUKEHUS TIOJIb3YIOTCS YUYACTHUKH
TYPUCTUYECKOTO PhIHKA 11 3D (PEKTUBHON KOMMYHUKAIIMH C LIETIEBOI
ayAUTOPUEH;

— 0003HaYUTh OCHOBHBIC KpHUTEPUU d(PPEKTUBHBIX PEKIAMHBIX HOCHUTEIEH
JUTSL KPOCC-TIPOMOYIIIEHA TYPUCTUUECKUX YCIYT;

— y3HaTh, KaKHe TeHJICHIIUU U TPOTHO3bI B Pa3BUTUU TYPUCTUUYECKOH Chephl
B OylyIllieM BUST CHEIHUAIHUCTHI IO TYPU3MY.

Buo coyuonozuueckozo uccneoosanus. Ka4eCTBEHHOE.

Dopmam coyuonro2utecKko2o Uccie008anus. SKCIEPTHOE NHTEPBBIO.

Oco06eHHOCTH BBIOOPKH: HECITydaifHasi, HA OCHOBE 0TOOpa TUITMYHBIX
npencraBuTenield. bbutk BBIOpaHbl  3KCHEPTHI U3 cPepbl TypU3Ma, KOTOPHIM
U3BECTHBIC Clie(PruecKrue CTOPOHBI U3Yy4aeMOTO IIPEIMETA.

bo110 mpoBeeHO MTyOMHHOE MHTEPBBIO C 4 ClIeNUaTUCTaMU TYPUCTUYECKON
coepsl: dupekrop Oropo nmyremectBuid «Cansy, C nenuaauct 0o Typusmy 0ropo
nyremectBuit «Cansy», Begyuuit Menek ep Typoneparopa «Mepuanany,
MeHemxep 1o Typu3My TYPUCTUYECKOTO areHTCTBA «AHEKC—TYpP».

Bce untepBbio Ob1TH MipoBeieHbI B KpacHosipeke. CreHorpamma xojna
MHTEPBBIO NpejcTaBieHa B [Ipunoxxenun.

Qukcayus xo0a ucciedosanus. tuPppoBas ayaru0—3amuch.

[Ipouecc uccnenoBanus 1 pearnoiaraet Nocie10BaTeIbHOE MPOBEACHUE
CJIETYIOIINX 3TAIOB:

—(hopMHUPOBaHKE IPOTPAMMBI COITHOJIOTHYECKOTO UCCIICIOBAHMS,

— TMOUCK CIEIal HCTOB—IKCIEPTOB MHTEPECYIOMIeH chephl , yCTAHOBKA
KOHTaKTa ¢ HUM, Ha3HaueHue BCTpeuu. Ecnu onpoc npoBoAwIcs yAaJIeHHO, TO
BEJICHUE C HUM TICPETIHCKH.

— OCHOBHAasI 4acCTh TMpeAroarajia mpoBeIeHHEe UHTEPBHIO TI0 CIEAYIOIIUM
BOIIpOCaM:

1) Kak Bbl MokeTe onucaTh HbIHEIITHEE MOJI0KEHUE e Ha PhIHKE

Typuctuiyeckux ycuyr. Kakue rennennuu? Yem otimmuaercs cutyauus ot 2015?
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Kaxue dhaxTopsl Ha 5T0 MOBIUSIIN?

2) Kakue miockl 1 MHUHYCHI CIIOKUBIIICHCSI CHTyalnu B cdepe Typusma Ber
BUJIUTE?

3) Kakyto cTpaTeruto pa3BUTHS Balllel OpraHU3aliy UCTIOIb3yeTe?

4) Wcnoaw3yere au Bel ais npoasmkenns pekinamubie/PR—cpencrsa? Eciu
na, To kakue? Ecnm Het, To moyemy u , KakuM 00pa3oM Tora paboTaeTe C mesieBon
Ay AUTOPHUEH.

5) byxaer au 3 peKTUBHO HCITOJIB30BaHNE KPOCC -PEKIIAMBI (ITEPEKPECTHOES
MPOABUKEHUE, TEXHOJIOTHS MPOJABUKEHUSI KOMITAaHUU (TOBapa), KOT/ia JIB€ WIIN
0oJiee KOMIIAaHUN Pea3yI0T COBMECTHBIE ITPOTPAMMBI, HAalPaBJIEHHbIE HA
CTUMYJIMPOBaHUE CObITA UJIM MOBBIIICHUE OCBEIOMIICHHOCTH ). 1 modemy na unu
HET? bbUI I ONBIT B MPOBEAECHUH COBMECTHBIX PEKJIAMHBIX MEPOTIPUATHI?

6) Kak na Bam B3risia, Oynert B Oimpkaiiiiee BpeMs pa3BUBATHCS PBIHOK
TypucTHUYecKnX yciayr? Kakue nporHo3sl MOKHO CAENATh?

— 3aKJIFOYMTEIIbHAS YaCTh, IPEAIOJararnas yTOUHeHHE paHee He
YTOYHEHHBIX BOMPOCOB, BKJIIOUAIOIIas 0J1aroJapHOCTh PECIIOHACHTAM 3a Y4acTUe
B HCCJICIOBAHUM.

— pacmudpoBKa CTEHOTPAMMbl KaKJOTO HHTEPBBIO C IKCIEPTOM,aHAIIN3
HCCIIeIOBATENIbCKUX MaTepuaaoB, GOPMUPOBAHUE BHIBOJIOB HCCIICIOBAHUSI.

— opopMIIeHUE U MIPECTABIEHUE PE3YJIbTATOB UCCIEAOBAHMUS.

2. WHTepmpeTamnus pe3yJibTATOB COIMHOJIOTHYECKOT0 HCCIIET0BAHUS

Ntak, Ha OCHOBE MTPOBEJIEHHOTO IITyOMHHOTO UHTEPBBIO € OJKCIIEPTaMHU B
obnactu typusma (IIpunoxxenust A—I"), Mbl MOXKeEM cJieaTh CASAYIOIIUE BHIBOIBI.

Bo-nepBrix, MHEHHS SKCTIEPTOB O MOJOKEHUH JIe)I B TYPUCTUUECKOH cdhepe

HEeOoAHO3HauHbl. OHA 4 aCTh HACTPOEHA OUYECHb IECCUMUCTUYHO  — HE BHUJAT B
CJIO’KMBILIENCSA CUTYyallu HUKAKUX MOJIOKUTENBHBIX CTOPOH. [| pyras 4acTh,
HAaNpOTUB, IOMUMO OYE€BHUIHBIX MUHYCOB, BBIAEISET U O3UTUBHBIC
MOMeHTHI.Cpeii HUX CTHEIUAIMCThl HA3bIBAIOT COKpaIllieHne (GUpM —OJHOHEBOK,
POCT KIIMEHTOPUEHTUPOBAHHOCTH OPTraHU3aIlNiA, YTO BBI3BIBAET OOJIEe TPaMOTHBIN

Y IIPOJyMaHHBIN MOAXO0/ K IPOABUKEHHUIO YCIIYT, BOCCTaHOBJICHUE 370POBOU
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KOHKYPEHIIUY U ATUKU TYPUCTUUYECKOTO OM3HECa, a TaK e OOJIBITYIO
Pa300pUMBOCTh CAMUX TYPUCTOB B CBOEM BBIOODE.

Bce 310 BHYmIaeT Hagexapl Ha TO, YTO TYPUCTUUYECKHIA OU3HEC OymeT
MPOJOJIKATh  YJIEPKUBATh CTa OWIIBHOE COCTOSTHUE U JIaXK€ Pa3BUBATHCS
be3yciioBHO, HE TAKMMM BBICOKMMH TEMITAMU, KaK B JOKPU3UCHBIN nepuoA. Ho,
KaK OTMEYAIOT CIIELIUAIUCTHI, TEEPh BCE TYPAreHTCTBA U TypOIIEPaTOPbI
CTAHOBSTCS MaKCHMMaJIbHO HalleJICHHLIMH Ha aKTUBHOE B3aUMOJICHCTBHE C
ayAUTOPUEH U TIIATEIBLHO MPOYMBIBAIOT CBOIO CTPATETHIO TPOABMKEHHUS. A 3TO
00erM CTOpOHAM MOWUJIET Ha MOJIb3Yy U MOBBICUT KAYECTBEHHYIO COCTABJISIIOLILYIO
9TO# cdhephl, B IIETOM.

Bo-BTOpBIX, 3KCIIEPTHI OTMETHJIM  JIBA BAXKHBIX (DaKTOpa, CYIIIECTBEHHO
BIIUSIONTUX Ha TpaHChOPMAIIUIO IIeJeBOM  ayauTopuu. [lepBoe — 3T0 CcykeHHE
IIeJIEBOI0 CeTMEeHTa. PaHbllieero rpaHuilbl ObUIM OYEHb MIUPOKUMHU . Teneps ke
OCHOBHBIMH MOTPEOUTEISIMU YCIIYT OCTAIHCH JIFOJH CPEIHETO BO3pacTa o
CpPEHUM JOCTATKOM , C A€TbMHU . KaTeropus MO0k MPAKTUYECKHU yIIIa u
BO3BPAIA€TCA TOJIBKO MPH MOSIBJICHUH TaK Ha3bIBAEMbBIX «TOPAIIUX» TYPOB.

BTOpBIM q)aKTOpOM CTaJI IICpexoaq OOJIBIIIEH YaCcTH KJIIMEHTOB Ha PCKHUM

obmenus B popmate oddaitn. MHpIMU cTOBaMU, MPOIEHT MPSIMBIX KOHTAKTOB
cokpaiaercs Bce 6osbiie. Ho B TO ke BpeMs nmoTpeduTens crai oosiee
TpeboBaTeeH K HAJTUIHIO OOPaTHOM CBSI3U M OT3BIBOB. ITO TOBOPUT O TOM, YTO Ha
CETOJHSAIIHUYN ACHb TYPUCTUYECKUM areHTCTBAM Ba)KHO HE MPOCTO KA4€CTBEHHO
BBITIOJTHATH CBOO pabOTy, HO U SPKO ATO JEMOHCTPUPOBATH, TIPU ITOM,
Oecriepe0oitHO 0becTieunBast aKTyallbHOCTh HH(POPMAIIUU 1 BHICOKUH YPOBEHB
B3aUMOJICHCTBHS C ayIUTOPUEH, HECMOTPS] HA OTCYTCTBHUE «OKUBOT0Y» OOIIICHHUS.

Kak cnenctBue, cpeaun 3pheKTUBHBIX PEKIAMHBIX KOMMYHUKALIMI 3KCIEPTHI

BBIJICIIWIIM B IIEPBYIO OYEPED, Hanbosiee TECHBIKOHTAKTC KJINEHTOM,
CIOCOOHBIN MOBBICUTH €r0 JOSIBHOCTh . OIHUM U3 CaMbIX aKTyaJIbHbBIX OHU
Ha3bIBAIOT CBA3b C JCHCTBYIOIEH KIMEHTCK O 0a30i, MOCKOJBKY paboTa ¢  3TOM
YacCThIO ayIUTOPUHU JAET BBICOKYIO PE3YJIbTATUBHOCTD.

Takas 1I10THaAst B3aMMOCBSI3b I103BOJISCT IMOJIYYUTD MaKCHUMAaJIbHBIM OTKJIMK
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OT LIEJIEBOTO CETMEHTA YK€ NOCJIE OKa3aHUs TYPUCTUYECKON yCIIYTH, 4TO, B CBOKO
ouepe]ib, MO3BOJISET 3anmycKarh 3 ek T «capadaHHOro paguo» u ciayxoB. IMEeHHO
3TH CPEJICTBA MACCOBOM KOMMYHUKALIMK ObUIA OTMEYEHBI CIIEHUATUCTAMU KaK
MaKCHUMaJIbHO d(P(eKTUBHEIE.

Tak e OTHMM M3 YCIOBUI KOMMYHHUKALIMH C ayIUTOPUEN MOKHO BBIIEIIUTD
AKTUBHYIO JIEATENBHOCTD Oprann3annu B iaTepner —pecypceax. I1o ux ciosam, 310
MOIIHEUIIINA HHCTPYMEHT Ha CETOIHAIIHNUN 1eHb. B CHIly CBOEH JOCTYIHOCTH,
yno0CcTBa U SKOHOMUYHOCTU. MHOTHE MPEACTaBUTENN TYPUCTUUYECKOM cepsl
NEePeluTd Ha 3TOT GopMaT U MPOJOIHKAIOT YCIEIIHO OCYIIECTBISTH CBOIO paboTy,
3aMETHO COKpalas u3epKK1 Ha ITPOJIBUKEHHUE.

CTOHUT OTMETHUTB, UTO CTAHJAPTHBIE PEKJIAMHBIE HOCUTENM ISl IPUBJICYECHUS

KIIMCHTOB BCC CIICHUAIMCTBI CAMHOTJIACHO Ha3BaJIM CJIIMIIKOM 3aTPAaTHBIMU 1 HE

JAIOMIMMHA HEOOXO0IUMOTO pe3yIbTaTa. B cBsi3u ¢ 3TUM, Kpocc -IIPOMOYIIICH
MPEJCTABISACTCS CIEIUATNCTaM YCICIIHON BO3MOKHOCTBIO MPOJIBUKEHUS yCIyT
opra"u3anuu. J[aHHy10 TEXHOJIOTUIO OHU HAXOJSAT MPUBJICKATEIbHOW, B CHIIY
cBOel (pMHAHCOBOM JOCTYMTHOCTH, OTKPBITOCTH,  HO TPeOYIOIIEH  I'paMOTHOTO H
MPOAYMAHHOIO MOJAX0/1A.

VY H €CKOJIBKUX PECIOHJACHTOB  OBLI OIBIT B Kpocc -mpojBmxkeHuu. Ho, B
OCHOBHOM, 3TO OBLIM HE OUYCHb aKTUBHBIC aKIIMH: TIEPEKPECTHAS pa3aya
JIUCTOBOK, CEPTH(UKATOB ¥ BU3UTOK.

Takum o0pa3om, Kcciie10BaHUE TTOKa3aJo, YTO CUTYallUsi B TYPUCTUUECKOMN
chepe crnokuinach HEOAHO3HAYHAS, a 9TO, B CBOIO ouepeb, HOpMUPYET
OTIPENICIICHHYIO CIIEU(PUKY CTPATETUH MPOJABUKEHUS TYPUCTUUSCKUX
opranu3anuii. Ha cerogHsmHuii AeHb 111 HUX CTOUT 33/1a4a — TIOBBICHUTH
JIOSTBHOCTD Y)KE€ UMEIOIITUXCS KJIMEHTOB M MpUBJIeYh HOBBIX. [I0 MHEHUIO
CIEHAIUCTOB, HCTIOJIb30BAHUE CTAHAAPTHBIX METOJOB PEKIAMBI YK€ HE
obecrnieyuT HYK HOro 3 deKTa, HO KpoccC -pekiamMa Kak JOMOJIHUTEIbHBIN METOT

B paboTe, MU IPUMEHSITACh K MOXKET ObITh 2 (hEeKTUBHA U B JAHHOM cClTydae.
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3.2 Pa3paboTka MeToaa MPOJABHKEHUsI YCJIYT OI0PO MyTelecTBHid

«CaH3» nocpeacTBoM Kpocc-peKjaaMbl

Tennenuu pa3BUTHS TypUCTUUYECKON chephl Ha CETOAHSAIIHUN 1EHb
II0—HOBOMY CTAaBST BOIIPOCHI KOMMYHHKAIIUHA MEXAY €€ ydaCTHUKaMu. B
CJIIOKMBIIMXCS HENPOCTBIX YCIOBUAX MEpPEN TYpPUCTUYECKMMHU areHTCTBAMM
CTOMT CJIOKHAsl 3a7ada yACpXKaHUs ITOCTOSIHHOTO KIIMEHTA, ITOBBIIICHHS €T0
JOSITIBHOCTH M, IO BO3MOYKHOCTH, ITPUBJICYEHUS] HOBOTO.

JlaHHBIE IPOBEACHHOIO HAMM COLMOJIOTMYECKOTO MCCICAOBAHUS [T0OKA3AIIH,
BO-TIEPBBIX, UTO CIIELUATUCTHI U3 00JIaCTU Typu3Ma He BUAAT 3P (HEKTUBHOCTU

IMPUBBIYHLIX PCKIIAMHBIX HOCUTCIIAX IO HECKOJIBKUM IIPUYINHAM. CJ'IeI[OBaTeJ'IBHO,

H€O6XOI[I/IMBI HOBBIC IIOAXOAbI K IIPOABUKCHUIO YCIIYT . BO-BTOpBIX, 9KCIICPTHI
BUOAT OO0JIBIIION IIOTCHIO A KPOCC -PCKIIaMBbl, KaK OAHOI'O H3 HanooIIe
OIITUMAJIBHBIX CPCACTB IIPOABHIKCHUA TYPUCTHICCKUX YCIIVT. HO, OIIATH KC, IIPH
YCIIOBHH I'PaAMOTHOI'O IIOAX0da U O6,Z[YM3HHOFO BBI60pa IMapTHCPOB IJIA

IMPOABUKCHUA.

B pamkax Hamieit AMIIIOMHON  pabOThI, MBI XOTUM pa3padboTaTh PeKIaMHBIHI

IPOAYKT i Oropo myTeriecTBuil «CaH3». ITO KOMITaHUS CO CBOUM, OTJIUYHBIM OT
TUIUYHOTO, B3IJISIZIOM HA TypUCTHUECKUM OuzHec. O0ecreueHne TypucTy
KoM$opTa, OKpYKEHHE JIPYKEITFOOHOM, I0M altHe 00CTaHOBKOM, MPUBATHOCTH 1
KOH(UICHIIUATLHOCTH B pa0O0Te SIBISIIOTCS €€ OCHOBHBIMU MPUHITUTIAMH.
HanexxHocTh 1 KITMEHTOPUEHTUPOBAHHOCTD, HA HAIIl B3IJIS, SIBJSIOTCS Ha
CETOJHSITHUYN JCHb OJJHUMHU U3 OCHOBHBIX KaUe€CTB BBIOPAHHOM OpraHU3aIiy s
€€ MPOIBUKEHUS.

Ecnu roBoputs 0 neneBoit ayauropun «CaH3», TO HA CETOAH  AIIHHUN JI€Hb
3TO, B MEPBYIO OYEPENb , JIOJIU CPETHETO Kiacca — CpeIHero Bo3pacTa, CO
CpPeIHUM JIOCTaTKOM W, B OCHOBHOM, C JAeTbMHU. [IpeacTaButenu 3Toro 1eaeBoro
CErMEHTASBIISIOTCS IOCTOSTHHBIMU TOTPEOUTENISIME YCIYT OpTraHu3aIii, HECMOTPS

Ha TCHACHIHNH COBPCMCHHOT'O TYPUCTHUICCKOT'O PbIHKA K CHUKCHUTO CITPOCaA.
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Tax ke ueneBoii aynutopueit Oropo myremecTBuid  «CaH3» sSBIsIeTCS
Mosoaexb. [1o cioBam coTpynHUKOB «CaH3», 3TOT CETMEHT 3aMHTEPECOBAH B
«TOPSIIKX» MPEIOKEHUAX OPraHU3aLUH.

B kadyecTBE OCHOBHBIX HHCTPYMEHTOB MPOABMKEHUS OIOPO  MYyTEHIECTBUN
ucnoiibdyetr HTepHeT (colnanbHble CEeTH, KaUeCTBEHHOE HAITOJIHEHUE KOHTEHTA
caiiTa), MOCTOSTHHYIO pa0OoTy C YK€ UMEIOIICHCS KITUEHTCKOM 0a30ii
«capadanHoe panguo». Tak xe y OIOpPO HUMEETCS OIBIT HCIOJb30BAHMS Kpocc-
MapKETHUHIOBOM CTPATErvy MPOABUKEHUS. ITOT HHC TPYMEHT, 10 CJIOBaM
COTPYJIHUKOB, ObLT BecbMa 3((EKTUBEH, U OHU TOTOBHI €0 HCIIOIb30BATh EIIE
pa3, HO TOJBKO IIPHU PA3yMHOM U IPOJYMAaHHOM MOAXOJE K STOMY BOIIPOCY.

PestoMupys BblllIeCKa3aHHOE, Mbl MOXKEM BBIICIIUTD P XapaKTEPUCTUK,
KOTOPBIMU JOJKEH 00J1a1aTh HAILl PEKJIaMHBIH MPOJAYKT  JUIS YCIICUTHOTO
IPOABMXKEHHUS yCIyTr 010po nmyreniecTBUi «CaH3» B CII0XKMBILENHCS HEOJHO3HAUYHOI
CUTyalluu B 3TOU cepe.

—OpHa U3 3a/1a4, KOTOPYIO A0DKHA OyAET pelIuTh KPOCC—MapKETUHIOBAast
porpamma — 3TO BO3BPAILIEHHE MO JIOJOW ayAUTOPUHU KaK OJJHOTO U3 LEJIEBbIX
CEerMEHTOB Opranusanuu. Ha Ham B 3111, IpeICTOSAINMI JICTHUN CE30H CTaHET
NOJXOJSIIMM BPEMEHEM IS 3TOM 33J1auHu.

—IIpenymaraemast M apKETUHIOBAsi CTPATErusl JOJHKHA MOBBICUTD JIOSJIBHOCTD

YKC HMCIOIINXCA ITOCTOAHHBIX KIIMCHTOB.

— PeksiaMHBIN TPOAYKT MOJDKEH CTaThbHE MPOCTO CTIOCOO OM MPHUBJICUCHUS

BHUMAHHUS TIOTPEOUTENS K OOBEKTY . JIOMKHO IPOM3OUTH TO WIM HHOEETO

no3uuuoHupoBanue. Ilpuuem, caenatb 3T0 HYKHO OTYETIIUBO, SPKO,
AMOLIMOHAIBHO. DTO MO3BOJIUT OTPEOUTENIO B CBOEM CO3HAHUU 3aKPENUTh 3a
«CaH3» 00pa3, Kak HE TOJBKO HaJEKHOI0 1 KOM(POPTHO IO OIOPO MyTEIIECTBUH,
HO U HEOPJAUHAPHO I'0, CIIOCOOHOTO MPUATHO YUBUTH, COLUATBHO OTBETCTBEHHOIO

¥ CIIOCOOHOTO HAMTU MHAMBHUAYAIbHBIN MOAXOI.

— IIpoaBmkeHNETOKHOOBITEMITKUM HEHABSI3YUBLIM , YTOOBI

ayJIMTOPUHU HE BOSHUKAJIO OIIYIIEHHUS, 9YTO BCE 3TO CIUIOIIHAS npsiMasl peKiama.
Baxxno cobmroctu rapMoHuto u 0ajgaHc B 3ToM Borpoce. CoOMroieHue 3Toro
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HIOAHCA IMO3BOJIMT YCUJIIUTD IMTO3UTHBHOC BO3I[€I>'ICTBHG KpPOCC-PCKJIaMBI.

— Tak e HEMaJIOBAXHBIOIOIKETHOCTh W JOCTYIHOCTh
MpeasiaraeMbIxX

BapuaHToB. Crienu@puka TypuCcTHYECKOro OM3HEca TAKOBa, YTO, KaK IIpaBuUIIoO,
00J1b111011 OFOJKET HAa MPOJABUKEHUE OpPraHU3aLUsIMU HE 3aKJIa/IbIBACTCS B paCXObI.
B cBsA3M ¢ 9TUM, JaHHBINA KPUTEPUNA CTAHOBUTCS OJHUM M3 KIIFOUEBBIX B
OpraHu3alMH KPOCC-PEKIAMHOM CTPATErHH.

— W , HaxkoHenm , OJHOM M3  OCHOBOIIOJIATAIOIIMX  XapaKTEePHbIX
PEKIaMHOI0 IPOAYKTA JOJDKEH CTaTh BBIOOp MapTHEpa 1o npoaBukeHuto. Ha Ham
B3IJIs1]I, BaXKHO BBIOpaTh HanOoJIee aKTyallbHbIE OpraHU3alluy J1J1s1 BBIOpaHHbIX
LIEJIEBBIX ayAUTOpUNA. BaxKHO y4ecTh U 3CTETUUECKYIO CTOPOHY BOIPOCY,
HOCKOJIbKY MOTPEOUTEII0 HPAaBUTCS, KOT/1a OpraHU3alus IposiBIsIeT 3a00Ty,
MHJUBUyJIbHBIM TTOJIXO/T K AyJUTOPUH, @ HE MPOCTO MPOJIBUTAET ce0s1 BCEMU
CIOCOOAMHU.

Takum 00pa3oM , MOCTaBJICHHBIE 3a/1a4y NIEPE]l PEKIAMHBIM NPOAYKTOM
MOTYT OBbITh 3()(PEKTUBHO BHITIOJIHEHBI IPU Pa3JICICHUH LIEJIEBOW ayIUTOPUH Ha
Oonee y3kue cermeHThl. [loaTomy e PBBII PEKJIAMHBIN MTPOJYKT OyeT
OPUEHTHUPOBAH Ha MOCTOSHHBIX MOTPEOUTENEH YCIYT OpraHu3alui— JTHOAEH
CPEIHETO BO3PACTa, CO CPEIHUM JOCTATKOM, B OCHOBHOM C JIeTbMH. BTOpas uaes
OyJIeT HalelneHa Ha MPUBJICYEHUE MOJIOION ayIUTOPHH.

HayHeM ¢ nepBoro pekjiaMHOTO MPOJIyKTa. Y YUThIBas 0003HAUCHHbIE BBIIIE
KpUTepuH, HanboJiee akTyaabHbIM OyaeT yuactue «CaH3» B KPYITHOM ropoJi CKOM
MEpONpUATHH. ITO 00ECIIEUUT, BO —TI€PBBIX, 00ECIEUUT OOJBUITYIO BKIFOUEHHOCTh
LIEJIEBOI ayIUTOPUHU , BO —BTOPBIX, TTO3BOJIUT CIKOHOMUTH HA MH(OPMHUPOBAHH €
aynuropun. Hanmpumep, dpectuBains «3eaeHblil», KOTOPBIN MPOXOIUT B
KpacHosipcke yxe 5 5et, u co BpeMeHeM TOJIbKO pa3BUBAeTCs U HAOUpaeT
000poTHl. JJaHHOE MEPOIPUSATHE MOJIb3YeTCsl OOJIBIION MOMYIIPHOCTHIO CPEAU
XKUTeen rop oaa, 6jaroaapsi CBoei MO3UTUBHOM COIIMAIBLHOM HANIPaBJIEHHOCTH,

YI[O6CTBy MCCTa U BpEMCHH IMPOBCACHMA, a TaK K€ BO3MOKXHOCTHU BCCM KEJIAOIHUM

OTKPBITh U TONPOOOBATh /17151 c€0s1, 4TO—TO HOBOE. bosee Toro, «3eneHbli» HeceT B
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ceOe 3aps] Npa3HUKa, BECENbs, JIETKOCTU U OT/bIXA. VIMeHHO 3TH KauecTBa
COOTHOCSITCSL ¥ C IOHATHEM IMyTEUIECTBUSA, OTIYCKa, OTAbIXA.

B cBsi3u ¢ 3TUM, yCTaHOBKA JIOKAIIUU B paMKax (eCTUBAIIS MPEICTaBISCTCS
HaM HaunOoJiee yCIenTHbIM BOIUIOIIEHUEM BCEX HEOOXOIMMBIX Ka4eCTB
PEKIaMHOIO IPOAYKTA.

[TapTHEPOM 1O KpOCC -IPOABUKEHHUIO MO KET CTaTh TBOPYECKAs CTYIHS,
KOTOpasi MIOMOXKET O(POPMUTH TUIOMIAJAKY U IPOBECTU Ma  CTEP—KJIACCHI ISl BCEX
xenaronux. [Ipumepom 11 COTpyITHUYECTBA BO3BMEM TBOPUECKYIO CTYAHUIO
«buproza». OT10 cTyaus, cOBMENIAIOIas B cede caMble pa3HOCTOPOHHUE U
aKTyaJbHbIE TBOPUYECKUE HAIIPABJICHHUS.

IlepBoiii MacTep kitacc «Hapucyii medry» — co3gaHue KapThl >KeJlaHW .
D10 NO3BOJIUT O()OPMHUTH  IJIAHBI M MEUYTHIyYaCTHUKOB B KPAaCHBOE M3JIENHE,
KOTOpO€ OyJeT pajloBaTh U KaXK/IbI IEHb HAIIOMUHATh UM O 3agymaHHoM. Kapra
KEJITAHUM — 3TO  THUI apT—Tepaluy KOJUIAKUPOBAHUS, C MTOMOIIBIO KOTOPOH Ha
KapTy NEPEHOCATCS CaMble MPUITHBIE U KEJIaeMbl€ LIEIN YEJIOBEKa B BUJE CIIOB,
BBIPE30K U3 Oymaru, Qortorpaduii, *ypHajaoB U TKaHu . M 4To camoe BaKHOE,
KapTa CO3JaeTCsl TAKMM 00pa3oM, 4TOObI METOAOM BU3YaIM3aL1H YEIOBEK
MpUOJIM3II ce0sl K CBOEU MeuTe, cTall 00Jiee MOTUBUPOBAHHBIM Ha €€ BBITIOJIHEHHUE.

B pamkax 3Toro mMactep kiacca Mactepa u mpodecCHOHaIbHBIN ICUXOJIOT TTOMOTYT

CO3/IaTh JEHCTBYIOIIYIO KapTy KEJTaHUUUHHTEPIPETUPOBATh  PE3yJibTa
UTOTOBOM PabOTHI.

[Tmroc 3TOM TEXHUKH B TOM, YTO €€ MOJKET BBIINOJHATHHE OJIMH YEJIOB €K, a
BCSI CEMbSI. DTO TIO3BOJIMT MOJKIIOYUTH K TBOPUECTBY KaK B3pPOCIYyIO , TaAK H
JETCKYIO ayIUTOPHIO.

Bropoii mactep knacc — PpHUCYHOK aKBapenpl0 . YYacTHHUKaM Oyner

MIPEIOKEHBI PUCYHKH, KO TOPbIE UM HYKHO OyJIeT pacCKpacuTh WM HAPUCOBATH
caMuM. JTa ujes OyAeT MHTEpEeCHa MO OOJIbIIeH YaCTH JETCKOW ayIuTOPUH, HO U
JUTSI B3POCIIBIX OyIeT BO3MOXKHOCTh TIOKa3aTh CBOE TBOPUECTBO. Y HACTHUKAM
OyIyT MPeIOKEHBI SCKU3bI U H300paKEHUs, KOTOPHIE BHI3BIBAIOT ACCOIHAITUY C

MyTCICCTBUAMMA, OTABIXOM W XOPOIIHUM BPEMs MMPCIIPOBOKIACHUCM.
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[Tocne MoxkHO OyneT mMpoBeC T KOHKYPC CpeIu MOJIYYUBIIMXCS padoT , rae
[JIABHBIM ITPU30M CTAHET, HAIPUMED, YEMOJIAH WIIH €IIIE KaKHe -TO aTpUOYTHI,
HEO0OXOAMMBIE ITyTEIIECTBEHHUKY .

HNudopmupoBanme ayIuTOPUU MOKHO MPOBOUTH Y€pe3 COLUATbHBIE CETH

(y obenx opranuzanuii ectb akkayHThl B IHCTarpam, B koHTa KT€) U B CAMHUX

opraHu3anusx. JlonoJaHUTEIbHBIM TO3UTUBHBIM MOMEHTOM MPOBEAEHUS JaHHOM
aKLMU UMEHHO B pPaMKaX «3€JI€HOr0» CTaHEeT TOT (PaKT, 4TO YacTh 1IEJIEBOM
ayJTUTOPUHU CMOXKET MOIYYUTh HH()OPMALIUIO Ha MECTE M, COOTBETCTBEHHO,
MPUHSATH y4acTue.

[lepeiinem Ko BTOpOMY pEKIIaMHOMY MPOAYKTY, KOTOPbIM OyJeT HalpaBJieH
Ha MpUBJICYCHUE MoJIofol  ayautopud. [lo madopmammu  GlobalWeblindex,

CpPEAHECTATUCTUUECKUI MTOTPEOUTENh UMEET 5,8 aKKAyHTOB B COLMANIBHBIX CETAX U

AKTUBHO UCIOJIb3YET 2,8 yUETHBIX 3aIIUCEH. [Tpurakoii 3arpyKEHHOCTH

BUPTYaJIbHOTO MHUpa, 9Ta chepa — camasi  OJarompusiTHOE MoJie JUIsl MPOAAK U

npoaBuxkeHust. OcCoOeHHO, cpeIu MOJIOJION 11eNIeBOM ayauTopun. TakuMm 00pazom,
CO3/IaHME KaYECTBEHHOTO KOHTEHTA B COIICETSAX OyIET CriocoOCTBOBATH TOMY, UTO
MOTEHIIMAIbHBIE KIIMEHTHI CMOTYT MPUHSATH TpeOyeMble HaM MOTPEOUTEIbCKUE
pemenus. OOpaTUMCS K OJJHOMY M3 CaMbIX aKTyaJIbHBIX M TMHAMUYHO
Pa3BUBAIOIINUXCS CETMEHTOB BUPTYaJIBLHOTO TIPO CTpaHCTBa —
osorocdepe.biorochepa— 3T0 COBOKYITHOCTh BCeX OJIOT OB KaK COOOIIECTBO MU
coruayibHast ceTh . CyIIeCTBYIONIUE B MUPE AECITKA MUJUTMOHOB OOBIYHO TECHO
CBSI3aHBI MKy CO00M, O110Tephl YUTAIOT U KOMMEHTUPYIOT IPYT JApyTa,
CCBIJIAIOTCS IPYT Ha pyra U TaKuM 00pa3oM co3 JAr0T CBOIO CYOKYTIBTYPY.
[TonsTue Gyorocdeps! enaeT ynop Ha OJTHO U3 OCHOBHBI X OTJIMYHUIN OJIOTOB OT
OOBIYHBIX BEO—CTpaHUIl U UHTEPHET— (GOPYMOB: CBSI3aHHBIC MEXKIY CO00M OyiorH
MOTYT COCTABJISITh AKTUBHYIO BCEMUPHYIO HHPOPMAITUOHHYIO 000I0UKY.

C mmpoKUM pac MPOCTPAHCHUEM KYJIbTYPhI OJIOTEPCTBA , TTIOMCK M Pa3BUTHE
OTHOIICHUH C aBTOpamMH —OJiorepaMu U MOJEepaTopaMu COOOIIECTB , CTAHOBUTCS
aKTyaJIbHBIM B KQUECTBE BOBJICUCHHMSI B MIPOIECC Pa3BUTHA MpoekTa. Cpeau HUX:

IMTOMCK ICJIC BBIX I'PYIIIT U OTACIBbHBIX 6J'IOFCpOB, KOMMCHTHUPOBAHUEC 6J'IOFOB;
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MepernucKa ¢ IuepaMu  MHEHUM ; IPeI0CTaBICHUE TOBAPOB HA TECTUPOBAHNE;
obmienue Ha o IaTHOBBIX MEPOTIPUATHUSX; co3maHue 6a3wl JOIEH C
OTPHUIIATETHLHBIM/TIOJIOKUTECIIEHBIM OTHOIIIEHUEM K MTPOCKTY.

Ha cerogusmauii AeHh UCTIOIB30BaHKE OJOTEPOB M X OJIOTOB B KAYECTBE
3¢ (PEKTUBHOTO PEKIAMHOTO KOHTEHTA SBJISICTCS OJHOU M3 HanOOoJIee aKTyallbHBIX
TEHJEHIIMN B IPOJBUKEHUH TOTO WJIM MHOTO 00bekTa. YeM Ooblie NoAMMCYUKOB Y

65orepa, TeM BBIIIE BEPOSTHOCTh AKTUBHOTO pacrpocTpaHeHus nudopmanuu. B

Poccuu »10 HarnpaBneHue Habupaet Bce 0oblie 000poToB. KoHEeUHO, BhICOKas
KOHIIEHTpAIMs 6JIOTepOB ¢ OOJIBIINM YKUCIOM MOAITUCYHKOB JTUHAMUYHEE
pa3BUBaeTCs B caMbIX KpymnHbIX ropogax (Mockse u Cankt—IlerepOypre). B
KpacHosipcke, nanHasi TeHACHIIUS TOJIBKO HAOMpAaeT 000POT, HO B TOM U COCTOUT

IUTIOC BUPTAYJIbHOM chepbl— reorpaduyeckue TpPaHUIIbI 31€Ch HE  HIPalOT

OosbiIoi posd. O AHUM U3 HAaUOOJIEE aKTy  AJIbHBIX KPACHOSPCKUX OJIOTOB Ha

JAHHBIA MOMEHT siBisieTcs «['ypman XpeHOB» — 3TO IPOEKT O €11€, peCTOpaHax u

BKYCHBIX MCCTaXx. OpI‘aHI/IBaTOPOM ABIAACTCA ApTCM Ilotexun , KOTOp
HN3Ha4YaJIbHO Ha4daJ CTOoro , 4tTo OITNChIBAJI CBOHN IT1OXOJbI B 3aB
O6IH€CTB€HHOFO IIMTaHHUs B KpaCHOHpCKe C KpI/ITI/I‘-ICCI(Oﬁ TOYKH 3pCHHA U

BBICTABJISUT OLIEHKU TI0 JIeCcsATH OanbHOM mKkane . [locteneHHo 3To mepepocio B
LIEJIBIA MIPOEKT, Tenepsb y «['ypman XpeHOB» UMEIOTCA aKKayHThI B « THCTarpam»,
«B ko HTakTe», «TBUTTEP», a TaK k€ COOCTBEHHBIN callT. Teneps cBOU
KPUTHUYECKUE 3aMETKHU MUIIET He TOIbKO ApTeM [loTexuH, HO U psig APYyTHUX
J0JIeH, KOTOphIe PabOTAIOT MO 3TUM K€ OpeHI0oM. bosee Toro, oobekTaMu
CTaHOBSTCS HE TOJIbKO MecTa B KpacHosipcke n KpacHOSIpCKOM Kpae, H O TaK ke
ropoaa Poccuu, Amepuku, Anonun, I'peunn u Yexumn. 3aBelieHHs], KOTOPbIE
IPOIUTH OTOOP OJIOTOM, TOJTYYal0T Ha CBOKO BXOJIHYIO ABEPH TaK HAa3bIBA€MBbIH
3HaK KaYeCTBA — HAKJICUKY C OJITHOMMEHHBIM JIOTOTUIIOM.

Ha ceromusmuuii neas «['ypman» crtanm  OpeHIOM , KOTOPBI MBI B CBOIO
ouepenb cMokeM d(DPEKTUBHO UCIIOIH30BATh JJIS MMPOIBIKEHHS OFOPO
nyrtemecTBuil  «CaH3» U camoe IrIaBHOE — A MOBBIIIEHUS €ro

KOHKYPEHTOCIIOCOOHOCTH CpPeU APYTUX TYPUCTUYECKUX OpraHU3alui.
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CeronHst 04eHb NOMYJISPHBI PA3JIMYHbIE TACTPOHOMUYECKHUE TYPbI —
MOE3/KU, B KOTOPHIX IyTE IIECTBEHHUK—0JIOTep MOAPOOHO OCBEIIAET UHTEPECHBIE
MecTa OOIIECTBEHHOTO MUTAHUA.OLICHUBAET UX, IEJTUTCS KaKUMU—TO €0
0COOEHHOCTSIMU, crielupuyecKuMu yepTamu. [Imochl ATOTo SIBJIEHUS COCTOST
B TOM, YTO B TaKOM (hopmaTe OOIICHHS C ayAUTOpUeH aOCOIIOTHO CTUPAIOTCS
Kakue—100 rpaHulibl . YUTaTeNM U aBTOP MOTYT HAXOAUTHCS B OJHON TOUKE XOAUTH B
OJIHU U Te ke MecTa. bosee Toro, cymecTByeT BO3MOKHOCTh Araiiora — 0Jyorep
MOET MOCEUIATh U OIIEHUBATh TE MECTA, KOTOPBIE 3aUHTEPECYIOT UMEHHO
ero ayauroputo. Takast 01M30CTh B OOIIEHUHU MTO3BOJISIET A0 CTUYb JOBEpUS
MHEHHUIO aBTOpa.

Takum 00pa3om, yuuTbiBas BellieckazaHHoe «Can3» U «['ypMan XpeHoB»
MOTYT CTaTh NapTHEPAMHU B MPOBEACHUU rACTPOHOMHYECKOTOo Typa. «CaH3»
3aHUMAETCS OpraHu3alren MyTeIIeCTBUS, IPEIOCTaBISIET KAKME  -TO OOHYCHI, a
«I"'ypMan», B CBOIO O4epe/b, OCBEIIAECT CBOU BIIEUATICHUS, HE 3a0bIBasi YIIOMSHYTh
o Oropo myremectBuid «CaH3», U 0 TOM, 4TO KOM(DOPT, UHAUBUTYIIbHBIN MTOJAXO0/
Y TIO3UTUBHOE OTHOULIEHHUE BCE JKEJIAIOIINE MOTYT IIOJIyYHTh HMEHHO TaM.

Taxoit popmar coTpyiHHYECTBA MOTHOCTHIO COOTBETCTBYET 0003HaYECHHBIM
BBIILIE KPUTEPHUSAM PEKIIAMHOTO MPOAYKTa — 3TO OyJIeT JOCTYNHO , HHTEPECHO ,
HEHAaBA34YMBO, aKTYaJIbHO JUUIS LIEJIEBOM ay JUTOPHUN.

Takum 006pazom, B cUTy pa3iuyHbIX (PaKTOPOB B chepe TYPUCTUUECKUX
YCIIyT CIIOKHJIaCh HEOAHO3HAUYHas cuTyauus. HecMoTpst Ha Kpu3Hc, OpraHu3anusam
HEOOXOAMMO POABUTATH €051, UCKATh HOBBIE 1IEJI€BbIE CETMEHTHI U MOBBILIATh
JIOSUTBHOCTD YK€ UMEFOLIUXCSL.

Kpocc-peknama, nmpu yciioBuu 00yMaHHOTO U IPaMOTHOIO MOJIX0/1a, Ha
CErOJHSALIHUN JECHb SBJISIETCS OJHUM U3 CaM BIX aKTyaJbHBIX CPE/ICTB
npoasrkeHus. [Ipu co3gaHnm KpocCc—MapKETUHIOBOM CTPATErHH MPOIBUKEHUS
BaYKHO COOMIOAATH Psii HEOOXOAUMBIX KPUTEPHUEB, KOTOPhIE HEOOXOIUMBI JIJIs
MATKOI'O BO3/EUCTBUS Ha ayJUTOPUIO. IHBIMU CJIOBaMH, B HBIHEIIHUX YCJIOBUAX
pa3BUTHUS TypUCTHUECKas cdepa 110 JDKHA MCKaTh Bce 0oJiee aKkTyasbHbIe,

HHTCPCCHBIC 1 HCCTAHAAPTHBIC IMOAXO0Abl K KOMMYHHUKAIIUH. MMeHHO 3TO MOMOXKET
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IMO3UIIMOHUPOBATH ce0s B IIO3UTUBHOM KJTFOUE " IIO3BOJIUT HE IpocCT

(YHKIIMOHUPOBATD, @ PA3BUBATHCS J1aXkKe B CIIOKUBIIEHCS CUTYaIUH.

78



3AKJIIOYEHUE

VYcaoBus pa3BUTHS COBPEMEHHOTO MUPa CIIOCOOCTBOBAIM TOMY, UTO HAPSTY
C IIPOM3BOJICTBEHHOM, chepa yCIyr OUeHb IIPOYHO BOIILIA B HAITY KU3HB , CTajla
HEOTAEINMOM e€ YacThi0o. CIOCOOHOCTH ATOr0 MOHSATHS OBITH 00JIee THOKHM,
MPUCIIOCA0IMBATHCS K TUHAMUYHO U3MEHSIONUMCS  (paKkTopam, MPUBEIa K TOMY,
YTOKQXJbIM CETMEHT 3KOHOMHUKH B TOM WJIA UH OM Mepe 3aJCUCTBOBAH HA 3TOM
pbiHke. COOTBETCTBEHHO, JIJIsl YCIEUTHOMN AESTEIbHOCTH U MOCTYyNaTEIbHOTO
Pa3BUTHS OOBEKTOB M CyOBEKTOB OM3HECA IIPOCTO HEOOXOIMMO YE€TKOE IIOHMMAaHNE
MEXaHU3MOB KOMMYHHUKAIIMOHHOTO B3aUMOJICUCTBUS U B3aUMOBJIMSTHUS BCEX
YYaCTHUKOB JAaHHOU c(epsl.

ITo Mepe pa3BUTHS POCCUHUCKOTO PHIHKA YCIYT BO3pacTacT HEOOXOAMMOCTh
3¢ PEeKTUBHOTO MPOABMIKEHHS] OOBEKTOB 3TOM chephl, Kak HAa MUPOBOM, TaK U Ha
JIOKaJIbLHOM ypoBHE. B cuity psiza (hakTopoB BHEITHENH U B HYTPEHHEH MOJIUTUKU
HaIlleTo TOCyAapCTBa, MAPKETUHTOBbIE KOMMYHHUKAIIMU B MaclITabax ropoJioB,
PETHOHOB M CTPaHBI SBJISIOTCS 00JIee aKTyaIbHBIMU U JCHCTBCHHBIMHU.

MapKeTHHTOBOE BO3/ICHCTBHE B MH(POPMAITMOHHYIO JITOXY Pa3BUTHS
COBPEMEHHOT0 OOIIECTBA SBISETCS KIOUEBBIM KpUTEpUEM (PYHKIIMOHUPOBAHUS

HEKOTOPBIX cpep. PBIHOK TypUCTUYECKUX YCIYT , HAPSIAY C APYTUMHU, Ha XOJIUTCS B

MPsAMOI 3aBUCUMOCTH OT MacCOBOM KOMMYHUKAIIUH. Pexnamuoe cooOuienne
CTAHOBUTCS ONPEIEISIIOUIUM METOI0M BO3ICUCTBHS Ha MOTPEOUTENHCKOE

IIOBEJCHUE U PELICHUS. Nmenno ATLu BTLkommyHMKauy BBICTYNAIOT

OCHOBHBIMHU CPEICTBAMU BO3JIEHCTBHS HA MOTPEOUTEIIEH YCIYT TYpUCTUYECKIX
OpraHu3alui.

Crenuduka nMpoABIKEHHS OpraHu3aIuii B chepe yciIyr TakoBa, 4To
PEKJIAaMHBIE COOOIIEHUSI HEOTAEIUMBI OT OOIICH KOHIICTIITUH ACITeIbHOCTH
opranu3anuu. Takum 00pa3oM, T YPUCTHYCCKUE OPTaHU3aIIUN TSI CBOCH
YCTCIIHON JAEATEIHHOCTH JOJKHBI H3ydaTh MPEATIOUTEHUS U OCOOCHHOCTH

IIOBCACHHUA NMCIOIIHNXCA KINCHTOB U ITOTCHIIMAJIBbHBIX HOTpe6HTeHeﬁ, YCTKO
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OTIPENIENISTh CBOKO LIEJIEBYIO ayJUTOPHIO, UICKATh HOBBIC M HECTAHJAPTHHIE
HoAX0/bI K 3 (HheKTHBHOMY B3aUM OZACHCTBUIO C HEH, a TakK jKe YJeNsTh BHUMA HUE
BHYTPCHHEMY Pa3BUTHIO, 00YUEHUIO TIEPCOHAIA, TIOCTOSHHOMY MOHHTOPUHTY
KOHTPOJIS U IOJIEP>KaHUIO OIIPEIEIIEHHOTO YPOBHS KayecTBa.

Taxum o6pazom , posb 3¢ (HEKTUBHOTO PEKIAMHOTO COOOIIEHUSI OUYEHb
3HaynMa. IMeHHO OHO OTBeYaer 3a YCIICIITHBIN PE3yIbTAT MPOABIKEHHS
opraHu3zauu, GOPMUPOBAHHS B CO3HAHU € ayIUTOPUH MTPHUBIIEKATEILHBIX 00pa30B,
KaK eJlaeMOro OTIYCKa, OTAbIXa, YIOBOJIbCTBUS, TaK U
TYPUCTUYECKOTO areHTCTBA, CIOCOOHOTO ATO 00ECIIEUUTb.

B cBsi31 ¢ TeM, 4TO MapKETUHTOBBIC TEXHOJOTHH ITOCTOSHHO Pa3BUBAIOTCHA,
Ka)/Iblif yYaCTHHUK PBIHKA CTapaeTcs NpUBJIeYb BHUMAHUE CBOCH ayAUTOPUHN BCEMU
BO3MOHBIMH CITIOCOOAMU, aKTYaJIbHOCTh TIOMCKA MEHEE 3aTpaTHOTro U Ooliee
s PekTUBHOTO crocoba BO3ACUCTBUS HAa MOTPEOUTEN CT ~ aHOBUTCS Bce Oosiee
aKTyaJbHBIM W 3HAYMMBIMH TSI TYPUCTUIECKOHN chephl yCIyT B TOM YHCIIE.
OnHuM U3 HanboJee yIauHbIX BOIJIOUICHUN 3TUX JBYX KAa4eCTB SIBJISACTCS TAKOH
METO/I, KaKk Kpocc -pekinama. OH HeCeT LEeNbIi psAl IPEUMYIIECTB: COKpaIIeHNe
3aTpar Ha PeKIIaMHBbIe COOOIICHUS, Y CTAHOBJICHUE JIOJITOCPOYHBIX OTHOLICHUH C
APYyTUMH Y9aCTHHUKaMH OM3HECa, PACIIMPEHUE CBOCH IEJIEBOM ayTUTOPHH U Cephl
cOBITa CBOMX YCIIYT, TIOBBIIIEHHE U3BECTHOCTHU U CTaTyCa OpraHU3aIlny.

K KpOCC -MapKETHHI'OBBIM METOAaM IPOABHKCHHA MOXKXHO OTHECTH
CO3JaHue OOIMX HOCUTEIIEN PEKJIaMBbI, TIPOBEJACHUE COBMECTHBIX aKIIHM,
pa3paboTKy 00ImUX UHPOPMAIIMOHHBIX ¥ BRICTABOYHBIX CTCHJIOB Ha
MEPOTIPUATHSX, PEATU3AINI0 OOIINX MIPOSKTOB PAa3BICKATEIHHOTO U
MO03HABATEIBHOTO XapakTepa. Hapsay ¢ 3TUM, Kak U CO CTaHIAPTHBIMUA METOAAMHU
peKJIaMbl, HEOOXOIUMO COOIIOATh TOYHBIA  (OKYC Ha  TO3WIIMOHUPOBAHHUU
OpraHu3alvi, yHUKAJIbHOCTh U SPKOCTh BOILIOIICHUS 3aMbICIIa COOOIICHHMS,
MOHSATHOCTh M IPOCTOTY TIOCJIaHUS, aKIICHT Ha 3HAYMMOCTH MOTHBA
BBIOOpA/TMIOTPEOICHUS.

Takum 00pa3om, yauThIBast 3HAYMMOCTh Y(PPEKTUBHOCTU U

1EJIECO00PA3HOCTH PEKJIAMHO TO COOOIICHMS, KaK 1IeJICBOM ayIuTOpUH,  TaK U
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MOTEHLHAJILHOMY MOTPEOUTEINIO, TPOTYMAHHbIN U TPaMOTHBIN TOJIXOJ] K KPOOC -
IIPOJIB’KEHUIO CTAHOBUTCS HA CETOHAIIHUN J€Hb OJHUM U3 OCHOBOIIOJIATAF0LIUX
(akTOpOB YCIENTHONW MAapKETUHIOBOM MOJIMTUKU OpraHu3aiuu. B sTom cioyuae,
IUIA JOCT VDKEHUS 05KUJAEMOr0 KOMMYHHKAaTUBHOTO 3(dekTa He0OX0AUMO
COOJIOAATh KPUTEPUU  PEKIAMHOIO cooOleHust , paszpaboTaHHbIE B
UCCJIEIOBAHMSI.

Tewm cambIM, 33124 BBIITYCKHOM KBaTH(PUKAIIMOHHON paOOThI PELICHBI,
IIOCTaBJICHHAs 1IeJIb JOCTUTHYTA. [ 'Umoresa ,0 TOM, YTO  PBIHOK TypUCTHYE CKUX

yciyr, npemiiarad IMakKCTHBIC IIPCIJIOKCHUA, TPAAUIINOHHBIC TCXHOJIOTHUH , HC

00€ecIreynBaeT yCIEMHOCTh PEKJIAMHBIX KaMIIaHUM, IO3TOMY  TEXHOJIOTHSI KpOCC -
pEKJIaMbl U €€ Pa3HOBHUIHOCTH SIBJISIIOTCS Hanbosee 3PEeKTUBHBIMU HA PHIHK e
TYpUCTAYECKOr0 OM3Heca, ToKa3aHa

[lonmy4yeHHbIE B XO JI€ UCCIEAOBAHMS TaHHbBIE, BO3MOKHO, OyJI€T IPUMEHUTh
JUTSL TajibHEHen p aboThl ¢ IPOoABUKEHUEM Oropo myTemecTBuil «CaH3» u 6osee
MOAPOOHOM IJITAHUPOBAHUM MX MAPKETUHIOBOM CTpATEruu. A Tak )K€ TpH
IJIAHUPOBAHUH KPOCC -MAapKETUHTOBBIX I POrpamMM U IPYTUX TYPUCTUUECKUX

OpraHu3alri.
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INPUJIOXKEHHUE A

CTeHorpaMMa MHTEPBBIO CANPEKTOPOM Or0po myTemecTBuii «Can3» u

CIEeHAJMCTOM IO Typu3My 0ropo nytemectBuii «Canz»

NurepBbroep: Jo0Opsiil nens! Cnacu0o, 4To COrinacuianch NPUHATh Y4acTHE
B HalllEM MHTEPBBIO U MOAEIUTHCSI CBOUM ONBITOM U MHEHUAMHU. VITak, HauHEM,
KaK Bbl MOXeTe onucaTh HbIHEIIHEE MOJIOKEHUE JIE] HA PHIHKE TYPUCTHUYECKUX
yciyr. Kakue tenneniuu? Yem otinuaercs cutyarus ot 20 15?7 Kakue paxtopbr
Ha 3TO NOBIUAIN?

Pecnionpent 1: Koneuno, Mbl HaJIesUTUCh, UTO OYIET KAaKO -TO POCT, OyaeT
BOCCTaHOBJIEHHE TYPUCTUYECKOTO PhIHKA ¢ KaXKIbIM TogoM. Ho, Ha camomM ferne,
BCE€ MMPOUCXOAUT HHAYE — KaXK/IbIi I€Hb BCTABJISIIOTCA KaKUe -TO MAJIKU B KOJIeCa,
YTO-TO Mp oucXoAuT: IlomuTnyeckas, SKOHOMUYECKas CUTyalus, TJIe -TO BOEHHOE
MOJIOKEHUE. B CBA3M C 3TUM, OUEHb MHOTO XOJIOBBIX HAMPABIECHUN, K KOTOPBIM
JIIOJTA TIPUBBIKIIM YK€ JaBHO, OHU 3aKkpbiBatoTcs. Eruner, Typius 3akpbIThl, 0€3
HUX OYEHB CJII0XKHO MPOKUTH, IOITOMY CEHYAC CAMBIE CIIOKHBI e BpemeHa. He
OBLJIO TAKMX THKEIBIX TIEPUOJIOB.

Pecnionnent 2: YuutsiBas, uto Oblia eme ['penusi, Ho TypornepaTropbl CHSIU
aTy nporpammy. Teneps u ['penns 3akpeita — BU3bI HE AatoT. [loaTomy Typusm
BHYTPH CTpaHbl pa3BUBAETCs BCEMHU MyTAMHU. Ho 11eHa Takoro oT/ibIxa TOKE OYEHb
noporasi. Ha ypoBHe ¢ 3apyOeXHbIMH CTpaHAMHU.

N: Cnacu0o, a Kakue MIoCchl U MUHYCHI CIIOKUBILEHCS] CUTYaIlluu B cepe
TypusMa Bel BuguTe?

Pecnonnent 1: Bo -niepBbIX, MHOTHE TYpUCTHI ocTatorcsi B Poccun, u
JE€HBI'M, COOTBETCTBEHHO, ICHBI'M C UX OT/bIXa TOXKE OCTaloTCs B cTpane. Co 4w,
Ao6xazus, Kpeim.

Pecnonpent 2: U3 -3a TOro, 4TO Ha TYPUCTUUECKUN PHIHOK BXOJ OUYEHb

CBOOOJTHBIN, 0aphEPOB HUKAKUX, TO OBLIO OYeHb MHOTO. [0 KpHu3unca
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HaCUYUTHIBAIOCH YyTh JU HE 800 TypareHTCTB B HAILIEM ropoje. ITO OYEHb MHOTO!
Yactp (hupm BooOI11IE OBUTH TaK HA3bIBAEMBIM Y OJTHOJAHEBKAMM, KOTOPbIE
OTKPBIBATHUCH OYKBAJIBHO Ha CE30H — 3apaboTaTh OBICTPO JEHBIU U 3aKPHIThCA. TO
€CTh paboTa ObUIa HE Ha Ka4e€CTBO U CTA0MIIBHOCTD, @ HA KPATKOBPEMEHHBIN
pe3ynbraT. OHU OBLITH MaTIOKBATU(HUIIUIPOBAHHBI, ONBITA MAJIO, TPUBJICKAIH JIIOAEH
TOJIBKO CBOEH JJOCTY MMHOCTBIO, BE/Sl HE COBCEM UECTHBIM OM3HEC, TaK KaK CTaBWJIN
HaMHOTO HUX€E phIHOYHYIO LieHYy. JTo mioxo! Ho Onaromaps kpusucy u
CJIOKHMBIIUMCS YCIIOBUSM, 3TU (PUPMBI CTAJIM MAaCCOBO 3aKphIBaThCs. BeKUBaeT
CUJIBHEMIIINIM, KaK TOBOPUTCSA. ITO BOCCTAHABJIMBAET CIPABEIIIMBYIO U YECTHYIO
CUTYallIO HA TYPUCTUYECKOM PBIHKE. KpH3uc Kpu3ncoMm, HO OH, 10 KpalHEN Mepe,
B TAKOW CUTYyalluu HE MOBPEIUT U HAYYUT BCEX MPABWIBHO U TPAMOTHO padOTaTh.

N: A xakyro cTpaTeruro pa3BUTHs Ballleld OPTaHU3aLMHU UCIIONIb3yeTe?

PecniongenT 1: Mbl BbIOpanu NOAUTHKY, TPyOO rOBOD 5, «KaK HU B UYEM HE
ObIBasIO». MBI Kak padoTtanu, Tak U paboTtaem. Hammx nNocTOSHHBIX TYpHCTOB
CTajJ0 He HaMHOTO MeHblIe. COKpaTHIICS MOTOK MOJIOAEk HU. OHU BCE YCIIECIOT, U
JUTSL HUX KyZa -JIn00 1moexaTh CTao npodieMaTudHo. bosee Bo3pacTHBIE TYPUCTHI,
OHM IIPUBBIKJIN ITyTEMIECTBOBA  Th, U CTAPAIOTCS MPOJOJIKATH 3TO AENIATh:
OTKJIaJIbIBAIOT, KOIISIT, HO HE NepecTaroT e3auTh. Celyac 3T0 Halll MOCTOSHHBIH
CETrMEHT, KOTOPBIH JIETAaeT KaXbIi Toj1. ITO CPEHUM KIIacc, CPEIHETO BO3pacTa,
JIOJIM C I€TbMHU, cocTosBIIMecd. [I09ToMy MBI HE CTanu feaTh aKLEHT Ha
cynepaeuenbie Typbl. KoHeYHO, MBI TPOJOKAaeM BBIKIIAIBIBATH HH(POPMALUIO O
TOPAIINX Typax sl MOJOJEKHU U ISl TEX, KTO IMPUBBIK €3UTh B ITyTEIECTBUS
CIIOHTAHHO, J0JT0 He IUIaHUPYS. A Tak, Mbl OCTAEMCS KIINEHTOPUEHTHPOBAHbI HA
Hallly 1IeJIEBYIO ayIUTOPUIO, IPOAOIIKas padoTaTh ¢ HUMH, KaK U paHblie. CHIIbHO
y Hac U3MEHEHU HeT. be3ycioBHO, COKpATUIICS BEIOOP MpeIaraéMbIx
HaIpaBJICHUI, MUHUMAJIN3M B cTpaHaX. be3 nmpuBbluHbIX HanpasieHui (Typuus,
Eruner) cnoxxnoBaro. Tyzaa BeAb €3uIH LIETBIMU CEMbSIMU, OCOOEHHO C JIETbMHU.
Ho MbI pemtaraem 1o, 4TO €CTh, TSIKEIO, HO MBI CTAPAEMCH.

N:Ucnonw3yete nu 115 npoaBuxkeHus pexiamubie/PR —cpencrea? Ecnu na,

To Kakue? Ecnu HeT, To moueMy U, KakuM 00pa3oMm Torja paboTaere ¢ IlielieBOi
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ayAUTOPHUEH.
Pecnionnent 2: MInTepHeT U connanb Hele ceTu (B kontakte u MHcTarpa m).
JT10 camoe 1nepBo €. OnTuMu3anus caiTa, ero cuctemsl. Panbiie genanu

KOHTEKCTHYIO PEKJIaMy, HO Ceiluac y>Ke€ CallT M Tak BbIIIEI B TOI. 3alPOChI U

Tpaduk u 6e3 aroro nepxarcs. Eie mpoBoaum padoTy ¢ KITUEHTCKOM 6a30ii.
Hanpumep, Ha @ mamrie 1Mo mo3UTUBHBIM OT3bIBAM HAIIUX KIMEHTOB MbI

Haxoaumcs Ha ceabMoit cTtpouke u3 400. Ilocme MyTEHIECTBUS  00s3aTeIbH

HNOJJEPKUBAEM CBS3b C KIMEHTAMM, Y3HAEM, KaK BCE IPOILIO, U BIOCIAEA  CTBHUHU
IPOCUM OCTaBUTh OT3bIB HAa @ jamie. DTO OYEHb XOPOIIO padOTAET, IOTOMY UTO B
KPHU3HC JIFOJI CTAJIM OYEHb BHUMATEJIBHO OTHOCUTHCS B KOMIIA HUH, B KOTOPBIE
oOpamiatorcs 1, 0€3yCcIOBHO, HILYT HH(POPMALIMIO U OT3bIBbI B UHTEPHETE B
nepByto ouepenb. «CapadaHHoe paguo» TyT OYEHb XOpoIlo JeicTByeT. Kakyro -To
psIMO peKiiaMmy AaBaTh y Hac B KpacHospcke He nuMmeeT cMbicaa. beutn y Hac 1Ba
areHTCTBa, KOTOPBIE Jealld MOIIHBI € PEKIAMHbIE KaMIIaHUH, HO 00a yXe
3akpbIThl. CTaBKa HE ChIrpajia, oHa Obuia He 3 PexTuBHA. bbplu BlOXKEHbBI
OTPOMHBIE CPEICTBA B MPOJABUKEHUE, HO caMa paboTa areHTCTB ObLIa HE OUYEHb
X0pol1a, I03TOMY 3T0 He ToMOorJI0. OCOOEHHO, B KPU3UC TAKHE BEILIU OTPAXKAIOTCS
cuinbHee. OCOOEHHO, B KPU3UC TAaKUE BEIIU OTPAKAIOTCS CHIIbHEE.

Wnu e, Hanpumep, KTO -TO JIeJIaeT KPAaCUBBIN CalT, HO TPYAHO
BOCIIPUHUMAEMBIN, TSXKEIbIA, TO3TOMY OH Hed(PPEeKTUBHBIN. BhIKIagpIBatOT
HEeaKTyaJbHYI0 HH()OpMAIIHIO, CTaHJapTHYIO, 3alITaMIIOBaHHY10. MBI cTapaemcs
CalT ciesiaTh MaKCUMaIbHO 3(P(PEKTUBHBIM. Y I€NIIEM HAIlIEMY KOHTEHTY OO0JIbIIIOE
BHUMaHKE. BbIKiiaibiBaeM akTyaabHY0 HH()OPMAIUIO, UHTEPECHYIO U
popabOTaHHYIO HAMHU CaMHUMH.

W: Ha Bam B3rnsan, 6ynet iu 3@ heKTUBHO UCTIOIB30BAHUE KPOCC-PEKIaMbI
(mepekpecTHOE MPOJABUKEHNE, TEXHOJIOTUS ITPOJIBUKEHHSI KOMIIaHUHU (ToBapa),
KOr/ia JBe Win 00s1ee KOMIIaHUH peain3yioT COBMECTHBIE TPOrPaMMBl,
HaIpaBJICHHbIE HA CTUMYJIMPOBaHUE COBITA WIIM MOBBILICHUE OCBEIOMIICHHOCTH).
N nouemy na wiu HeT? bbut M ONBIT B MPOBEACHUN COBMECTHBIX PEKIAMHBIX
MEpPONPUATHNA?

91



Pecrionnent 2: Jlymaro, uTo  Kpocc-pekiiama OyJeT HaM MHTepecHa Ipu
paboTe yxKe ¢ JOsUIbHBIMU KJIMeHTaMu. [ py0o roBopsi, HaM CTOUT MOAJIEPKUBATH
CBOIO PEMYTALNIO0 U UMUIK.

Bbonee Toro, TypucTuyeckuii OM3HEC UMEET HE TAK MHOT'O PECYPCOB IS
0OJBIINX pEKJIaMHBIX Or0/1KeTOB. Oco0eHHOo B kKpu3uc. OTCI0/1a, BaKHA
MaKCUMaJbHO 3¢ ()EeKTUBHASI KOMMYHUKALMS, TapaHTUPYIOIas 0OpaTHYIO CBA3b OT
ayIUTOPHH.

W: Kak na Bam B3rmsin, B 6nmokaifiiee Bpems OyZIeT pa3BUBATHCS PHIHOK
TypUCTHUECKHX yciryr? Kakue nporHo3sl MOXHO CAENaTh?

Pecnonnent 1:CTouT OTMETUTH, UTO B Mae TYPUCTHUECKUN PHIHOK 0KMBHJICS.
IIponaxu TypoB UIYT, U M bl 0:KMAAEM XOPOILIMM JIETHUM ce30H. Kak yxe
TOBOPUJIOCH, HAIlIA IOCTOSIHHBI € KIIMEHTHI HUKYA HE AEIUCh U 110 -IIPEKHEMY
CTaparoTCsl MyTElIeCTBOBAaTh. MOXKHO C/I€TaTh MPEAIOIOKEHNE, YTO, B LIEJIOM,

KOHEI] BECHBI 1 JIETO CTAHET YAAUHBbIM IIEPUOJIOM B T ypUCTHUECKOH cdepe. byayT
AKTUBHO BECTHCh MPOJAXKHU TYPOB U B POCCHIICKOM, U B 3apyO€KHOM
HanpasieHusx. Ho yto Oyaer motoMm ckazaTh TPYJIHO U PaHO AeJaTh BBIBOJBI 00
stoM. [TocMoTpuM, kak npoitaet jgeto 2016, a nanpiiie Hy>KHO ACHCTBOBATH 110
CUTYAIIMH, HO Mbl BEpUM, YTO ITOCTENEHHO BCE OyAEeT HaJIaKUBAThCSI. MOXKET OBITH,

BO300OHOBUTCS ImpoJaka TypoB B Eruner. Mp1 Ha 3TO O4YeHbB HaJACCMCs U BEPUM B

Jyquiee.
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HNPUJIOKEHUE b

CTeHOrpaMMa MHTEPBbIO CBEAYIIIHM MEHEIKEePOM M0 TYPHU3MY

Typoneparopa «Mepuauan»

NutepBrroep: Kak Bol MokeTE  ONMCaTh HBIHEIIHEE NTOJIOKEHHE JIEIT HA
PBIHKE TypucTHYeCcKuX ycayr. Kakue tenaeHmu? YeM oTamyaeTcsi CUTyauus OT
2015? Kakue GaxTopsl Ha 3TO TOBIUSIH?

Pecnonaent: Typusm, kak u at00ast OTpacib SJKOHOMUKHU CETOJIHS,
nepexxuBaeT Kpusuc. [Ipon3011u1o KojioccanbHOE COKpAIECHUE OJIETHBIX
MPOrpamM, CTAIN «3aKPBITBIMI» JUIsl POCCUSIH TAKHE MACCOBBIE HAIIPABJICHUS KaK
Eruner u Typuus, e caumaercs pexuM UC ¢ Tynuca . B netnem cezone 2016
MHOTHE TYpOIepaTOpbl OTKA3aJIUCh OT MOJETHBIX IPOrPaMM BO MHOTHE CTPaHBI
EBpons! u3 peruonoB. Taunann u BeetHawm, kak 0ojiee 1OCTYIHBIE, OCTAIHCH.

Curyanus B 3TOM Tofly B KOpPHE OTJIMYAETCs OT Npouutoroadeil. Eciau k nery
2015 TypuCTBI y’K€ CMUPUIIUCH C KYPCOM U ObUT POCT IPOAAXK TYPOB, IO
CPaBHEHMIO C BECHOM M 3UMOU, packynaiach Typuusa u Erumner, 60% TypucToB miis
JIETHETO OT/bIXa U MEHHO 3TH CTPaHbI 10 MPUYUHE BHITOJHOCTU U YA0OCTBa
OTJIbIXa C IETbMH, TO B 3TOM CE30HE, BEPOATHO, BCSA HAJEXKIA U TYPUCTOB, U
MEHEKEPOB TypHU3Ma TOJBKO Ha POCCHUUCKUE KYPOPTBHI.

H: Kakue mitockl 1 MUHYCHI CIIOKUBIIEICS CUTYalluH B cpepe Typusma Bol
BUAUTE?

Pecnonnent: M unycos, 6€3ycioBHO, OoJbIie. MaccoBbie TPUOBLIbHbBIC
HaIpaBJICHUS 3aKPbIThI, U3 —3a Kypca BaJIOT €BPOIEHCKUE CTPaHbI ISl MHOTUX
POCCHUSIH «HETIOAbEMHBIE» B ((MHAHCOBOM IUIaHE, @ HA POCCUHCKUX KypOpTaX, Kak
U TIPEK/E, 3a OellIeHble JCHbIU LApUT OTCYTCTBUE cepBuca. A B KpriMy Bl10 6aBOK
KO BceMy ele u nepedou co ceetoM. [lmocoB, noxanyi, st He BuxKy. Ecin kTo —T0
CUMTAET, YTO ILIIOC 3/1€Ch PA3BUTHE POCCUUCKHUX KYypOPTOB, TO, HE COIVIAIIYCh —

pa3BUTHUSI KaK TakoBOro HeT. Typusm ceifuac He pa3BUBAETCs, a ICUCTBYET 1O
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CUTYaLIMH, TOACTPANBAETCS U JIETAET BCE, UTO BO3MOXHO. Ho 3T0 HE pa3BuTHE.

N: Kakyto cTpaTeruro pa3BuTUs Balllell OpraHU3ally UCIOJb3yeTe?

Pecnonnent: Kak TakoBoii ctpareruu y Hac HeT. CTapaeMcs paboTaTh, KaK
noyty4yaeTcsi. B HbIHEIIHUX YCITOBUSAX TOJBKO TaK U OCTAETCS OCTYNaTh.

W: Ucnonw3yeTe nu a7 npoABKeHus: pexinamubie/PR— cpenctea? Ecnu na,
To Kakue? Ecnu HeT, To moueMy , 1 KakuM 00pa3oM Torjaa paboTaere ¢ 1eIeBOi
ayJIUTOPUEN.

Pecrionnient: Y Hac Bcs pekiama OecryiaTHasi B HHTEPHETE B COII. CETAX U Ha
caiitax TypucTuueckux. [ImaTHyro peknamy He UCIOJIb3yeM . BT OTIBIT, HO
MOHSJIM, YTO 3TO HE 00ECTIEYMBAET HYXKHOTO 3(PdekTa, M0ITOMY CTapaeMcst
00X0UTHCSI HanbOJIee SKOHOMUYECKUMHU BBITOJJHBIMU U MEHEE
3aTpaTHBIMU BapUaHTAMHU.

W: byner mu >(p(HEeKTUBHO HCMHOJIB30BAHUE KPOCC-PEKIaMbl (MIEPEKPECTHOE
MPOJIBUKEHUE, TEXHOJIOT U MPOJIBHXKEH Hsl KOMIIAaHUM (TOBapa), Koraa JIBe Win
0oJiee KOMIAaHUN pealiu3yI0T COBMECTHBIE ITPOTPAMMBI, HAIPABICHHBIE HA
CTUMYJIMPOBAHUE COBITA WM MOBBILIEHUE OCBEAOMIIEHHOCTH). U mouemy na
WA HET? BbUI T OMBIT B NPOBEACHUN COBMECTHBIX PEKJIAMHBIX MEPOIPUSITUI?

PecniongenT: OnbIT ObLI, HO 3TO, OMATH K€, HE 1aJI0 OXKUAaeMoro 3 dexra u
peaKUMM Halleu 1eneBor ayautopun. K coxxaneHuro.

N:Kak na Bam B3rsiz, B Oymkaiiiiee Bpems OyJeT pa3BUBAThCS PHIHOK
TypuUCTHYECKHX yciyr? Kakue mporso3sl MOKHO CIE€NIaTh?

Pecnionnient: Bee B oxkunanuu oTkpeiTust Erunra. OH HY — 5K€H Kak BO3IyX.

Ecnu ero oTkporoT, TO TypU3M 0KUBET.
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HNPUJIOKEHUE B

CTeHOorpaMMa MHTEPBBIO CO CIIENUAIUCTOM IO

TYPU3MY TYPHUCTHYECKOI0 areHTcTBa «AHekc—Typ»

HNurepbroep: Jobpoe yrpo! Cnacubo, 4To yaenauiv BpeMs U TOTOBBI
NOJEIHUTHCSA CBOUMH ONBITOM U MHEHUEM. VITak, IEPBBIN BOIIPOC TAKOB: KaK Bbl
MOJKETE OMUCATH HBIHEIIHEE MOJI0KEHUE JIE]T HA PBIHKE TYPUCTUUYECKUX YCIIYT.
Kakue tenaeniuu? Yem otnmuaercs cutyanus ot 2015? Kakue paktopsl Ha 310
MOBJIUSIN?

Pecnionnent: [lonoxeHue Tspkenoe, HO HE KaTacTpopuIHOe. ATEHTCTBA C
00JIBILION MPAKTUKOM U OMBITOM PabOTHI HE CUIIBHO MOCTPaajin, TaK KaK eCTh
xopoiias 0a3a aKTUBHBIX TYPUCTOB, KOTOPbIE HE TIEPECTAIH JIETATh, TPOCTO CTAIIN
BbIOMpaTh OoJiee SKOHOMHBIE HarnpaBieHus. 2015 Toxe cTabHIbHOCTBIO HE
oTinnyancs — OaHKPOTCTBO MUTEPCKHUX OTEPATOPOB, T aJicHue pyOs, MaHUKa Ha
PBIHKE TYpUCTHUECKUX yCiayr. Te, KTo ycnen aaanTupoBaThCs MO/ HOBBIE YCIIOBUS,
IPOJI0JDKAIOT cTabmiIbHO paboTtatk. [1o kpaitHeit mepe, k koHiry 2015 roma Bcem
YK€ CTajo MOHATHO, 4TO AoJuiap — 60,9T0 HOBast pealbHOCTbh, U K HEM HYKHO
PUBBIKHYTh.

N: Kakue mtochl, © MUHYCHI CIIOKHBIIIEHCS CUTyaluu B cepe Typusma Bol
BUJIUTE?

PecnionnenT: MuHycbl — OnpeAeNieHHbIN KiIacTep TYPUCTOB OTHAN. DTO U
TUTFOCOM MO>KHO Ha3BaTh. TeX, KOTO paHbIlle HA3bIBAIU «TarujoM» OOJIBIIE Ha
KypOpTax He BUAHO, YTO XOPOLIO C TOYKH 3PEHHUS CIIOKOMHOT 0 OTJbIXA, HO,
KOHEUHO, JIMIIWJIO ar€HTCTBA OINPEEICHHOTO MpolieHTa nMpuosun. Cpenu
areHTCTB CTaJla paCTH KOHKYpEeHIHs, 00ph0a 3a Typucta. MHOTHE cTan
ONMUPAThCA HA LIEHY, OAHAKO MOCJE PA30PEHUS ar€HTCTB, KOTOPBIE AaBau

OI'POMHEBIC CKMIKH, pa6OTaJ'H/I B MUHYC, KWJIH 110 IPUHIHAITY (bHHaHCOBBIX IMUpaMuJg
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Y B UTOT'€ OCTaBWJIM 0€3 OTJbIXAa U IEHET OTPOMHOE KOJIMYECTBO JIIOIEeH —u
TYypareHTCTBA CTaJM 33 yMbIBAThCS.

N: Kakyto cTpaTeruro pa3BuTUs Balllell OpraHU3allH UCTIOIb3YeTe?

Pecnionnient: Eie B caMoM MUKe KpU3Kca Mbl YIUTH 1OJ] GpaHIIn3y OJHOTO
U3 KPYIHBIX ONIEPATOPOB U He nporaaany. Celiyac MHOTME UAYT HA TPOMKOE UM,
KOTOpPOE O3HAYaeT CTa0MIBHOCTD U JJA€T YBEPEHHOCTh B TOM, UTO BaIll OTABIX
COCTOMTCS ¥ IIPOMJIET HA BBICIIIEM YPOBHE.

MHoro paboTaeM ¢ Hailei 6a30¥ TypuUCTOB, 0;1aro oHa y Hac oOIIUpHAast
OTO ofHA U3 Tyd IIUX CTPATETHMM — <« JKUBBIE » TYPUCTbl = >KUBBIE  3aBKU OT
J07IeH, KOTophle ¢ TOOOM yXe JeTanu. A TaM yKe U 10 peKOMEHIalui HeJalleko,
capagaHHOE paJuo HUKTO HE OTMEHSIII.

N: Ucnonwzyete nu jyuist npoaBuxkeHus: pexiamubie/PR —cpencrea? Ecnu na,
To kakue? Ecnu HeT, To moueMy 1, KakuM o0Opa3oM Torja paboTaere C IelieBOU
ayAUTOPUEH.

Pecnionnent: [IpoaBuxkeHEM HAC KaK YIIOJTHOMOYEHHOTO ar€HTCTBA,
3aHHMMAETCS caM OIEepaTop, MOl UMEHEM KOTOPOro Mbl paboTaeM. CriocoOsl s
BBIIIIE onucana — 0a3a u capadaHHoOe paauo.

W: Byner mu  3)PeKTUBHO  HCIOIB30BAHKUE KPOCC -pEKIIaMbl (IEPEKPECTHOE

POJIBUKEHUE, TEXHOJIOTUS MTPOJABUKEHUS KOMITAaHUH (TOBapa), KOraa JABE WU

0oJiee KOMIIAHUN peaTu3y0T COBMECTHBIC MMPOTPAMMBI, HAPpaBJIECHHbIE Ha
CTUMYJIMPOBaHUE COBITA WJIM MOBBIIIEHUE OCBEAOMIIEHHOCTH ). I modemy na
WM HeT? Bbl 1M OMBIT B MPOBEJICHUH COBMECTHBIX PEKJIAMHBIX MEPOIPUSITUIN?
PecnionnenT: D hekTUBHOCTH 3aBUCUT, IPEXKJIE BCETO, OT TOTO, KaAK UMEHHO
MPOXOJUT akius. Mbl coOupanu ora —Typ COBMECTHO C OJH UM U3 KPYIHBIX
dbuTHEC-1IEHTPOB Hallero ropojaa. Bee nmponuio Hemoxo, gaxe xoporio. [Ipasaa,
ObLIN ONpeeICHHbIE TPYAHOCTH UMEHHO BO B3aUMOOTHOIIEHHUSAX C MTAPTHEPOM,
MOATOMY B CJIe/l YIOIHK pa3 Oyaem Oosee THIATEIHHO BBIOUpATH , C
COTPYJIHUYATD.

W: Kak na Bamr B3riisin, B Onmmkaiiiiee Bpemsi  OyeT pa3BUBATHCS PHIHOK
TypucTHYECKHX yciyr? Kakue nporHo3sl MOKHO Ciey1aTh?
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PecrionnienT: PRIHOK TypUCTHYECKHUX YCIYT MOTUXOHBKY YXOJIUT B opuiaiin,
YK€ HET TOJII TYPUCTOB, KOTOPBIE CTOAT B OUEPEM 3a KOHCYyJIbTanuen. He
paboTaloT CKPUITHI MPOJIaX Ha «3aMaHUWBaHUE B 0(pHC», BCE MPOUCXOIUT B
MHTEpHETE. Bce HOBBIE TypHUCTHI M HOBBIE 3asIBKH 110 O0JbIIEH ya cTi TaM. KTo -T0
YCHEUIHO aJanTHPYETCs MO 3Ty HOBYIO JIEHCTBUTEIBHOCTD, MBI JIETKO paboTaem B
oddumaiin, yacto, opopMIsieM U OTIPABISIEM TYPUCTOB, JaKe HU pa3y HE YBUICB

HUX B PCaJIbHOCTHU, HO HC BCC aIrCHTCTBA TaK MOTI'YT.
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HHPUJIIOXEHUE I

CTeHOI‘paMMa HHTEPBbLI0 CO CIICNHUAJIUCTOM IO TYPU3IMY TypI/ICTH‘IeCKOﬁ

KOMIIAHUM «ATeJIbCHH

Wutepsbroep: JoOpsiii gens | Criacu60, 4TO yASTUIN BpeMs U TOTOBBI
MOJEIUTHCA CBOMMU ONbITOM U MHeHHMEeM. Haunem! K ak Bwl Moxere onucath
HBIHEIITHEE MOJI0KEHUE JIeNT Ha PhIHKE TypucTuueckux ycayr. Kakue teHaeHimm?
Yewm otnuvaercs cutyanus oT 20157 Kakue dhaxTopsl Ha 3T0 OBIUSIN?

Pecrionnent: Ilonoxenue ouens Henpocroe. HecMoTps Ha To, 4TO 110
CPaBHEHUIO C HAYaJIOM I'0J1a, Mbl ceiliuac HaOJII0aeM OKUBJIEHUE PbIHKA U
MOBBIIIIEHUE CIIPOCA, BCE K€ CTAOWIIbHYIO IMHAMU Ky HE MOTY OTMETHTh. Bee
TypONIEPATOPHI M ATEHTCTBA  BBIKPYUMBAIOTCS, Kak MOryT. B  OCHOBHOM , Bce
CTaparoTCsi MAKCUMAJIbHO aKTUBHO MPOpadaThiBaTh COIO KIIMEHTCKYIO 0a3y,
paboTaTh B pacCpOUKy, MpeajaraTh U MPUAYyMbIBATh YTO—TO HOBOE U HHTEPECHOE.

W: Kakue mitockl, U MUHYCHI CIIOKHBIIIEHCS cUTyaluu B cepe Typusma Bol
BUJIUTE?

Pecniongent: K MuHycam CTOUMT OTHECTH, YTO, B LIEIIOM, IIOTOK TYPUCTOB
COKpaTwics B pa3bl. O4eHb HEMHOTHE MyTEIIECTBEHHUKHU CETOAHS MOTYT
MO3BOJIUTH ce0e OTABIX 3apyOexkoM, Bce B Poccun koHnieHTpupyerca. Muorue
CTaJIM CMOTPETh Ha COOTHOIIIEHNE KaueCTBa U 1IeHa. XOTS 3TOT (haKT MOKHO
OTHECTH K IuirocaM. Beb pu TakoM MoaX0/1e MOTPEOUTEINSI areHTCTBA JOJKHbI
YyBCTBOBATh KOHKYPEHIUIO, CTAHOBUTCS 00Jiee KIIMEHTOPUSHTUPOBAHHBIMH U
3aMHTEPECOBAHHBIMU B TIO/IJIEPKAHUH IOCTOSIHHBIN CBSI3M CO CBOMMU TYPHUCTaMHU.

be3ycnoBHO, €CTh IUTIOC U 111 POCCUMCKOrO Typu3Ma, SKOHOMHUKHU. Ho,
OIISITH )K€, CEPBUC MTOKA HAXOAUTCS B CTAJIUU PA3BUTHS U COBEPILICHCTBOBAHUS.

N: Kakyto cTpaTeruro pa3BUTHS Balllell OpraHU3aliK UCIIOIb3yeTe?

Pecnionnent: Ctapaemcst paboTaTh M OPUECHTHPOBATHCA B MIEPBYIO OUepeh HA
y>ke uMmetronierocst norpedurens. [IpucinymmBaemcs k Hemy. OnpeieIeHHON

CTpaTeruv HaBEPHOE U HET, MTOKA JICMCTBYEM I10 CUTYAIUH, U , KOHEYHO, CTapacMcsi
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MaKCHUMaJIbHO COKPATUTh U3JIEPKKU U MOOUITM30BaTh CBOU PECYPChI Ha MOJHYIO
MOIIIHOCTh. BBIKMBAET CUIIbHENIIINAM, KAK TOBOPHUTCH.

W: Ucnonw3yeTe nu a7 npoaBkeHus pexinamubie/PR —cpenctsa? Ecnu na,
To kakue? Ecnu Het, To moueMy U , KakuM 00pa3oM Toraa paboTaeTe ¢ IejeBon
Ay AUTOPUEH.

Pecnionnent: I1poaBmkeHneM HaM CITYXKUT «capadaHHOE paiio» U OT3bIBBI
kireHToB. CTapa eMcsl Tak JKe c/iejaTh CaluT (PYHKIIMOHAJIBHBIM U YI00HBIM. B
HaITUX UHTEpPEecax 00JIETIYNUTh IOUCK TYPUCTOB HHTEPECYIOMEH X HH(POPMAIIHH.

Panblile HCTIOJIB30BANIH €11I€ HAPYKHYIO peKIaMy, HO 3TO
0Ka3aJIoCh OECCMBICIIEHHO.

N: byner nmu 3 peKTUBHO UCIIOIb30BaHUE KPOCC-PEKIIaMbl (ITIEPEKPECTHOE
MPOABUKEHUE, TEXHOJIOTHS MMPOBIKEHUSI KOMITAaHUU (TOBapa), KOT/ia JIBe WK
0oJiee KOMIIAHUM peaTnu3y0T COBMECTHBIC MPOTPaMMBbI, HallpaBJICHHbIE Ha
CTUMYJIMPOBaHNE CObITA UJIN TOBBIIIICHUE OCBEIOMIICHHOCTH ). 1 modemy na uinm
HET? bbUI T ONBIT B MPOBEAECHUH COBMECTHBIX PEKIIAMHBIX MEPOTIPUATUIA?

Pecnonnent: Ha Mot B3ruisia, 510 3¢ dextuBHo. Ho B Hamel peaibHOCTH HE
Bcerja 00bEKTUBHO BO3MOXKHO. J[JIsI 3TOT0 HY>KHBI OTIPEICIICHHBIC PECYPChI U
HaBBIKU. Y HAc ceifuac B OOJIBbIIIEM IPUOPUTETE YaepKaHUe ceOs Ha IIaBy,
BbDKMBaHUE. K COXaICHNIO, HET BO3MOKHOCTH ITPOBOJIUTH KAKUE -TO COBMECTHBIC
aKIIMHU, HO MIPU BO3MOXHOCTH, TYMar0, 3TO ObIJIO ObI HHTEPECHO.

U: Kak na Bam B3risiz, B Onuxkaiiiiee Bpems OyZeT pa3BUBATHCS PHIHOK
TypuCTHYECKHX yciyr? Kakue mporso3sl MOKHO CIENIaTh?

Pecnionnent: Jlymaro, 4To Bce OyJIeT 3aBUCETh OT BHEIITHEAKO HOMUYECKUX U
BHYTpEHHUX (paKTOpoB Hawiel cTpanbl. CTpeMiIeHHe rocy1apcTBa K
MOHOTIOJIU3ALIMU Ha TYPU3M OYEBHUIHO, CTPEMIICHHUE YIEPKATh JEHEKHBIE PECYPCHI
rpaXkJaH BHYTPH rocyaapcrsa Toxe. [[o3ToMmy Mo#t TpOrHO3 TaKOB, YTO
MOCTETICHHO POCCUMCKUN Typu3M OyIeT 3aHUMAaTh Bce O 0Jiee BHICOKHUE MO3UIINH B

CTPEMJIEHUAX TYPUCTOB. A APYroro BbIXO/Ia Y HUX U HE OCTAETCH.
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