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PEDEPAT
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IMPOJJYKTA Rad Studio C++ Builder 10

OOBEKT UCCIIEOBAHMS U aHAJIM3a TOCTUHUYHBIN Kopryc «Hedeminy.

Lens mpoekra - co3nanue MHGOPMAITMOHHONW CUCTEMBI YIPABJICHUS IS
TOCTHHHYHOTO Kopmyca «Hedemnmy.

(OCHOBHBIE 3aJIa4YH.
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2. HamnmcaTe nporpaMmy 11t TOCTUHUYHOTO IIPEATIPUATHSA;
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2. [IporpamMa MOXKET WCIIONB30BATECI B TOCTHHUYHOM KOPITyCe
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BBEJAEHHUE

['ocTuHMYHBIE yCIyTH, OPEACTABIAIOT 000N OAHY M3 TEXHOJOTUYHBIX
chep SKOHOMUKH, SIBISIOTCS BHICOKO HACBIIIEHHON MHPOPMAIIMOHHOW OTPACIIBIO.
OdeBHIHO, YTO YCHEIIHBI OW3HEC 3aBUCUT OT OBICTPOTHI Tiepenaun/oOMeHa
uHpopMaIuU, OT €€ CBOEBPEMEHHOCTH NPHUOOpETEeHMs. YCIEIIHOE pa3BUTHE
TOCTUHUYHBIX  yCIyI  TpeACTaBisieT coOol:  CcBOOOJHOE  MPUMEHEHHE
WHHOBAIIMOHHBIX TEXHOJIOTUH, KaK B paiioHE BBEJACHUS HOBEHIINX TOCTMHUYHBIX
yCIIyr, TaK M B WX MPOABMKEHUM Ha YyKa3aHHbIA PBHIHOK. (OYEBUIHO, YTO
NIPUMEHEHNE MHHOBAIMOHHBIX TEXHOJOTUH SABISETCS HEOTHEMIIEMBIM yCIOBHEM
YBEIMYEHUS! KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO TPEANPUATHS, a TaKKe
CHOCOOCTBYET COBEpIICHCTBOBAHMIO KAauyeCTBa CEpPBUCA, OJHOBPEMEHHO IIpU
COKpAII[CHUH TIepCOHAIA.

['ocTUHUYHBIE YCIYTH - «JIOOpOTHasi MOYBa» [JIsi MPUMEHEHHUS BCETO
pa3HoO0pa3usi KOMIBIOTEPHBIX TEXHOJIOTUN: HAYMHASL OT CIEUUATU3UPOBAHHBIX
MPOTPAMMHBIX TPOIYKTOB YIPABJICHHUS TOCTUHUYHBIM TIPEANPHUATHEM O
UCIIOJIb30BaHUs TNI00aIbHBIX KOMIIBIOTEPHBIX CETEH.

B  mactosmiee Bpems HHPOPMAIMOHHBIE TEXHOJOTMH  IOMOTArOT
00pa30BbIBaTh PabOTy MPEANPUATHS C MAKCUMAIIbHON 3(()EKTUBHOCTHIO.

Bompoc pacnpeneneHHoil aBromMaTH3alMM  IPOLECCOB OpPOHMPOBAHMUS,
pacyeToB C TOCTAMH, AareHTamu, TYpONEepaTopaMu M  XO3SIMCTBEHHOU
NESTEIbBHOCTH CTAHOBUTCSI Bce OoJjiee aKkTyaJbHBIM Ui  OTEUECTBEHHBIX
TOCTHHHII.

B Hactosimee BpeMs B < TOCTHHHYHOM HHIYCTPUH  MPUMEHSETCS
JIOCTaTOYHOE  KOJIMYECTBO  CBEXHMX,  HHHOBAIIMOHHBIX  KOMIIBIOTEPHBIX
TEXHOJOTHH:  TJI00aNbHBIE  KOMIBIOTEPHBIE  CHUCTEMBl  PE3epPBUPOBAHMUS,
WHTETPUPOBAHHBIE  KOMMYHHUKAIIUOHHBIE  CETH, CHCTEMbl MYJIbTHMENNA,
UH(GOPMAIIMOHHBIE CUCTEMbI MEHE[KMEHTA U JIp.

AKTyallbHOCTh JAHHOTO HCCJIEIOBAaHUS, KOTOPOMY TIOCBSIIIIEH HACTOSIIIHIA

JUTIJIOMHBIN TPOEKT, 3aKII0YAETCS B IETAILHOM pa30ope QYHKIIMU U TPOIEAYPHI

J1-230201.65—-1016714 113

N3m.

Konuy.YTucm. §Ne 0ok lModnuce | [Jama

Jlucm




HBIHEIIIHUX MpPOrpaMM M TEXHOJOTWA MO aBTOMATU3allMM MEHEIHKMEHTa B
YIPABJICHUH TOCTUHUYHBIM MIPEANPUSTUEM.

[enb paboOTBl — U3yYUTh COBPEMEHHbIE WH(GOPMAIIMOHHBIE TEXHOJOTUHU B
ycliyrax npeoCTaBIIeMbIX TOCTUHUIIAMH.

JI7is JOCTHKEHMSI LIETT HEOOXOAUMO PEIINTh CIeAYIOIINE 3a/1a4H:

- OBJIAJIETh OCHOBHBIMH HANpPABJICHHUSIMU BHEIPEHUS WHHOBAaLUW B
TOCTUHUYHON UHAYCTPUH,

- MPOAHATU3UPOBATh HanOoOJiee W3BECTHBIE MH(OPMALMOHHBIE MPOTYKTHI
Ha BHYTPEHHEM U BHEIIHUX PhIHKAX.

OO0bekTOM pabOThl SBJISETCS KOMIUIEKC TEXHHMYECKUMX HMHHOBAIMN U
IPOTrPAaMMHBIX ~ CPEICTB  KOTOpPbIE  HMCHOJB3YIOT  JJIsl  PE3YJIbTATHBHOM
JEATEIIbHOCTH B TOCTUHUYHBIX yCIIyTrax.

HoBu3Ha npoBeeHHOTro 00CaeJ0BaHuUs 3aKIIF0YAETCS B CIETYIOLIEM:

- Ha OCHOBE IPOBEJCHHOIO 00CJIEJOBaHMsI PACKPBITHl TEHACHLIUN Pa3BUTHUS
TEXHOJIOTHH B paboTe OpraHu3anuii UHAYCTPUU TOCTENPUUMCTBA.

- JIOKa3aHO IMIOJIOKEHWE, YTO Ha HBIHEHIIHEM Mepuojae (HOpMHUPOBAHUS
oOIIECTBa KOMITBIOTEPHBIE TEXHOJOTHUU JOJKHBI ~ pPacCMaTpPUBAThCA  Kak
HEOOXOJMMOE YCJIOBHE OJIarONOJYyYHOH JEATEIbHOCTH MPEINpHUSATUS B
TOCTUHUYHBIX YCITyTrax.

Tak »xe, mis TEOPUTHUECKOW 0a30il pabOThI MOCIYKHJIA CIETYIONTHE
MCTOYHUKU MH(OPMAIMKU: CHEUUATU3UPOBAHHbBIE TYPUCTCKUE, U KOMIBIOTEPHBIE
u3nanusg — xxypHaibl « Typusm. [IpoOriembl, mpakTrKa, MEPCHEKTUBBDY, KypHAT
«TYT Typucrckue TEXHOJOTHU» pa3sHOOOpasHas WH(OpMaIus CIPaBOYHOTO,
PEKIIAMHOTO U CTATUCTUYECKOTO XapaKTepa, a TAK)KE CBEJCHHS TPUOOPETEHHBIE B
pe3ynbTaTe nocemieHus HTepHeT-pecypcoB Haubosee n3BECTHBIX KOMITaHUH.

Pe3ynbTaThl M3ydyeHHs] MOTYT MPUMEHATHCA B padOTe€ TOCTUHHUIL C LENbIO
yBEJIMYEHUSI 3KOHOMHUYEcKor sd¢ektuBHOCTH. Kpome TOro, mnpeasioxeHHbie
COBETHI TO3BOJISAT BHIOPATh JIMHUM TPUMEHEHHUS, TMpEIaraéMblX Ha pBHIHKE

MH(OPMAITMOHHBIX CUCTEM.
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JumioMHast paboTa COCTOUT U3 BBEJIEHUS, TPEX IJ1aB, 3aKIIOUYEHUS, CITUCKA
JUTEPATYPHI.

B mepBoii rnaBe aHanu3upyeTcsi oOIas XapaKTEPUCTUKA TOCTUHUYHBIX
yCIyr, a TaKXe, pojib U MECTO HH(POPMAIMOHHBIX TEXHOJOTUHA B JIaHHBIX
yciyrax.

Btopass rnaBa oTgaHa BompocaM TEXHOJIOTMM M IPOrpaMMHOIO
oOecrieyeHusl B BBIIICYKA3aHHBIX yciayrax. M3ydeHbl KOMITbIOTEPHBIE CHCTEMbI
OpOHUPOBaHMS U ABTOMATHU3AIIMU MEHEKMEHTA TOCTUHUIIBI.

Tperbst rnaBa OCHOBaHAa Ha YCBOCHHM OpPraHU3alluU JEATEIbHOCTH WU
orieHke TexHudeckoil 6aspl 'K «Hedenun» u pe3ynbTaTUBHOCTh MPUMEHEHUS

HOBEWIIINX TEXHOJIOTUN HA 3TOM IPEAIPUATHN.
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I'nmaBa 1 O01mue cBeneHus

1.1 l'ocTUHUYHBIE  yCJOyIH, KaK  00BeKT HCCJIeIOBAHNA,

(l)yHKHI/IOHaJILHOC Ha3HAYCHUC NIOCTHHHNI

OcHOBHOE MECTO B TPENOCTaBISIEMbIX YCIyrax, MpeaoCTaBIIeMbIX
TypUCTaM, a TAaK’Ke€ HEOTHEMJIEMON YaCThIO JTFOOOTO Typa SIBJISETCS pa3MelieHue.

CTpoUTENbCTBO HOBBIX CPEACTB Pa3MEIICHHS CYIIECTBEHHO: IMOBBIIIACT
MPUBJICKATEILHOCTh TYPUCTHUECKOTO HAMPABIICHUSA, YBEIUYUBAET MPUTOK
TypUCTOB. BBICOKHMIA cepBUC MPEAOCTABIICHUS YCIYT IO Pa3MEMICHUIO BKIIFOYAET B
ceOsl TICUXOJIOTUYECKHE AacHeKThl Typu3Ma, TaKue Kak. YJIOBIECTBOPEHHOCTH
MyTEIIeCTBUEM; BBICOKASI OIICHKA OpPTaHU3aIlii MPEObIBaHMS TYPHUCTOB B TOW WA
WHOM CTpAaHE.

N3 Bcero pa3zHooOpa3usi MpeloCTaBIsIEMBbIX CPEACTB pa3MeIleHuss ocodoe
MECTO MPUHAIC)KUT TOCTHHUYIHBIM yCITyTaM.

['ocTHHUYHBIE YCIYTH BKIIIOYAIOT, B c€0s OpraHu3alifio KpaTKOCPOUYHOTO
MPOKMBAHMS KaK HEMOCPEICTBEHHO B CaMUX TOCTHHHIAX, TaK U B KEMITHHTaX,
MOTEJISIX, JOMaxX OT/IbIXA.

B cranpmaptHO# = kimaccuuKanmMM =~ TOCTHUHUIBI,  pa3pabOTaHHOMN
cnenmamuctamu  World Tourism Organization (UNWTQO), u aHanoruusbie
NPEANPUATUS TPEACTABIAIOT HanOosiee KOMQPOPTHYIO TPYIIY KOJUIEKTHBHBIX
CPEICTB pa3MelieHus TypuctoB. B oOmem s TOoCTUHUYHOTO Ou3Heca
XapaKTEPHBI CIACAYIONINE MTPU3HAKH:

- TIpeJOCTaBlieHNEe TEPBUYHBIX (yOOpKa HOMEPOB, CaHy3ja, €KeIHEBHAS
3ampaBKa TIOCTENIel) M BTOPOCTENEHHBIX (YCIyTH TMpadedyHoOd, XWMYHCTKH,
MapuKMaxepcKoi, apeHia aBTOMOOUIIEH U T.11.) YCIYT;

- TMPUCYTCTBHE HOMEPOB YHCIO KOTOPBIX MPEBBINIACT OMPEICICHHBIH

MUHUMYM 06’E>GJII/IHGHHBIX CAWHBIM PYKOBOACTBOM;
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- TpPYNNUPOBKA B COOTBETCTBUU C TPeOOBAHUSIMHU MEXKIYHAPOIHBIX
CTaHJIaPTOB Ha KJIACCHI U KATETOPUM B 3aBUCUMOCTH OT MPEIOCTABIISIEMBIX YCIYT,
MMeEIoIIerocst 000py/I0BaHUS U T.J.

CornacHo TmpaBWwiI TPEAOCTaBIEHUS TOCTHHUYHBIX yciuyr B Poccun,
yrBepxkaAeHHbIX [loctanoBnenuem IlpaButensctBa Poccuiickont ®enepanuu
Ned91 ot 26.04.1997 1., rocTHHUIIA - ATO UMYIIECTBEHHBI KOMILIEKC (37aHUE,
4acTh 34aHUs, OOOpYJAOBaHHE M HWHOE HMYIIECTBO), IpeAHA3HAYCHHOE IS
MPEOCTaBICHUS YCIYT.

BMmecTte ¢ TeM, IIOHSATHE «TOCTHHUIA» CHCTEMATUYECKH 3aMEHSETCS
TEPMUHOM «OTEJIb», KOTOPOE B CBOIO OUepelb OIpeeisieT co00i - TOCTUHUYHOE
NpeAnpusiTie, NPeIOCTaBIISIONIEE MUPOKYI0 HOMEHKIIATYPY U BBICOKOE KaueCTBO
YCIIYT, KOTOPOE CO3aeT M3bICKaHHBIN KOM(OPT U aTMOoc(epy rOCTSIPUUMCTRA.

K KoJIJIEKTUBHBIM CpeACTBaM pa3MElIeHUsI TOCTUHUYHOTO THUMA OTHOCST
(MTOMUMO TOCTHUHHIIBI) TaK €. MOTENIH, KIyObl, TaHCHUOHATHI, MEOJUPOBAHHbIC
KOMHATBI, OOILIEKUTHS.

l'ocTuHUIIA — 3TO OJIMH BUJ U3 CPEJCTB PA3MEIICHUS, © OHA UMEET CBOIO

KJ1accu(UKaIuio.

1.2 Knaccugukamusi rocTUHHUI

Knaccudukanus rocTuHUL, UMEET OTPOMHOE 3HAUEHHUE IS KOMIUIEKCa
MapKETHHIa, OCYIIECTBIISIEMOr0 HA MPEANPHUITHH. DTO MO3BOJIIET NPEANPUATHIO
IPEJCTaBIsATh ceOsl Ha PBIHKE MCXOJd M3 €ro 0coOeHHOCTEH. J[omoIHUTENbHO
MO3BOJISIET BBISIBUTH MOTEHUMAIbHBIM Kpyr moTpedOuTenel, mnpopadoTath
CTPaTErut0 MNPOABHKEHHUS CBOETO IIPOAYKTA HAa PBIHOK M peaau30BbIBATh
NeSATEIbHOCTh B COOTBETCTBUH C BHIOPAHHOM CTpaTeruen.

['ocTuHUYHBIE IPEANPUATHUS KIACCUPHUIMPYIOTCS B PA3IMYHBIX KPUTEPHUSIX.
Yacto ynoTpebisieMbIMU CPEA HUX SIBISIFOTCS CIEAYIOLIHUE:

- YPOBEHB IPEJOCTABIAEMOr0 KOMPOPTa;

- 001119 BMECTHUMOCTB;
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- (hyHKLIMOHAJIBHOE 3HAYEHUE;

- yOAIEHHOCTH/TIPUONMIKEHHOCTh K~ OCHOBHOW  HMH(PACTPYKType
HACEJIEHHOTO ITyHKTA,;

- IPOJOJIKUTEILHOCTD MTPEObIBAHUS KJIMEHTOB U JIp.

Knaccudukanus TOCTUHUYHBIX NPEANPUATANR 1O YpPOBHIO KoMopTta
UIpaeT OIPOMHYIO pOJb B pEIICHUHM MpOOJEeM YIPABICHHUS KayeCTBOM
TOCTUHUYHBIX YCITYT.

YpoBeHb NpenocTaBiIsieMOro KoM(popra — 3TO KOMIUIEKCHBIN KPUTEPHUU,
cllaraéMbIMU KOTOPOTO SIBJISIFOTCSL:

- COCTOSIHHE U CTPOEHUE HOMEPOB B TOCTHHMIIE: 00IIas IJI01adb HOMEPOB,
noyia  1-mecTHbIX (1-KOMHATHBIX), MHOTOKOMHATHBIX HOMEPOB, HOMEPOB —
arapTaMeHTOB, HAIMYUE UHIUBUIYAJIbHBIX y100CTB;

- COCTOsIHME MeOenu, 000PYI0BaHUS, TPEAMETOB TUTUEHBI U T.11.;

- HQJIMYUE, COCTOSTHUE U PEKUM padOThI MPEANPHUATHI I IpUeMa MUILH:
kacde, 6apoB  T.1I.;

- COCTOSIHU€ TOCTHMHHYHOTO TPEANpHUATHS, TMOABE3IHBIX  IyTEH,
00yCTpONCTBO NpUJIETraroliell K TOCTUHULIE TEPPUTOPUH, TAPKOBOUHOE MECTO JIsA
aBTOMOOWJIA,

- MH(POpPMALIMOHHOE OOECIEYeHHEe M TEXHUYECKOE OCHAILCHHE, a TaKXKe
Hanuuyue TeneOHHON, CIyTHUKOBOM CBSI3U, TEJIIEBU30POB, XOJOINIBHIUKOB, MUHU
-6apoB, MUHU-CEH(DOB U T.1I.;

- oOecriedyeHre BO3MOKHOCTH MPEJOCTABICHUS MOPSAKAa OCHOBHBIX YCIYT.

CrangapTHele  mHapaMeTpbl  YKa3blBAalOTCA  MPAKTUYECKH BO  BCeX
UMEIONINXCS CETOAHS cucTeMax kiaccuukanuu roctuHull. Kpome toro, 1ienbrit
psia TpeOOBaHUN M TMpPaBUI NPEIBSABISETCS K IMEPCOHATY U €ro MOATrOTOBKE,
o0pa3oBaHMIO, KBAMU(UKAIIMK, 3HAHWIO WMHOCTPAHHBIX S3BIKOB, PEYEBOTO
ITHKETA, KyJbType U TAaKTUKE OOIICHMS, BHEIIHEMY BUAY U MPOPECCHOHATHLHOMY
MOBEICHNI0 PAaOOTHUKOB MpU OOCTYKMUBAHUU KJIMEHTOB. A TaKXke CO3JaHue

KOM(OPTHBIX YCIOBUM ISl KITMEHTOB.
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[Ton oOmiel BMECTUMOCTBEO TOCTMHUYHOTO MPEINPHUITHS MOHUMAETCA
YHCJI0O HOMEPOB, KOTOPOE MOKET OBbITh MPEAI0KEHO KIMEHTaM OJJHOBPEMEHHO.

Homep — 31O XWjioe mNOMENIEHUE, KOTOPOE COCTOMT U3 OJHOTO WU
HECKOJIBKMX CIaJIbHBIX MECT, 000PYZAOBAaHHOE B COOTBETCTBUU C TPEOOBAHUAMHU U
npaBUJIaMH K TOCTUHHUILIE JAHHOM KaTEeropuu.

Homepa ObiBaroT 1- MecTHBIE, 2-X MECTHbBIE, 3-X MECTHBIC W T.1. MoOryr
OBbITh 1-KOMHATHBIMH, 2-X KOMHAaTHBIMHU, 3-X KOMHATHbIMU U T.A. [0 Ha3HaueHuto
pa3nuyaroT HOMepa SKOHOM-KJacca OM3Hec-Kiacca HoMepa-annapTaMeHThl U T. .

Jlni 3aceneHusl KJIMEHTOB B FOCTUHUILY, IPUEIKAIOIINX C JIEJIOBOM LENIBIO
npeJHa3HayeHbl HoMmepa OusHec-kiacca. il TakuX KIMEHTOB B HOMEpE
00s3aTENbHO JOJKHBI OBITh CIEAYIONIME YCIOBHUS: pPadO4YMi CTOJI, TenedoH,
dakc, UHTEpHET U T.I.

JUist  OONBIIMHCTBA TYPUCTOB CYIIECTBYIOT HOMEpPa SKOHOMHUYECKOTO
kjacca. Takue Homepa 0OCTaBIEHBI CKPOMHO, HO Bce HE0oOXxoaumoe sl ObITa
uMmeercs. [103ToMy 11eHa Takoro HoMepa He Aoporas.

Homepa - amaptamentsl (2-, 3-, 4- KOMHaTHBIC), MpEIHA3HAYCHBI, KaK
IIPaBUJIO, JJIsL TOJITOCPOYHOTO Pa3MEILEHHS CEME.

B HOMepe-amnmapTaMeHTe 00513aTeIbHO UMEETCA KyXHsl, KOTOpasi OCHAILIEHA
pa3HbIM HAOOpPOM TMOCYIbl M OBITOBOM TEXHHMKOW, YTO IO3BOJISET KIUEHTY
YyBCTBOBAaTh c€0s Kak JjomMa. Pa3muyaroT Takxke Takylo KaTerOpUi0 HOMEPOB, Kak
JIOKC-anmapTaMeHThl WM  CIOUTBHl  3-,4- KOMHATHbIE HOMEpa BBICOKOH
KOM(pOPTHOCTH, HO, KaK NMPaBUJIO, KyXHSI OTCYTCTBYET.

['octuHMuHble  mpennpusaTHs 1o  (QYHKUMOHAIBHOMY  Ha3HAuY€HUIO
MOJIPA3JIETSAIOT Ha IBE OOJIBILINE TPYIIIBI:

- TPAH3UTHBIE;

- LIETIEBHIE.

TpaH3uTHBIE TOCTUHULIBI TPeHA3HAYCHBI 1JI1 00CITY>KUBAaHUS KJIHEHTOB B
YCIOBUSIX KPAaTKOBPEMEHHOTO MpeObiBaHus. OObIYHO OHU PacIoiaratoTcsl BAOJIb

Tpacc, C KPyHmHBIM JABWKeHHEM. OTJIMYAIOTCA TaKue TOCTHUHUIIBI HEOOJbIIOMN
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BMECTUMOCTBIO OTPaHUYCHHBIM YPOBHEM KoM(pOpTa U YCJIOBUSMH OBITOBOIO
Ha3HAYCHUSI.

B rpymie neneBbix rTOCTUHUI] BBIICIISIOT TOCTUHUITHI IEJIOBOTO Ha3HAYCHUS
Y TOCTUHHUIIBI IS OT/bIXA.

l'octunuuer genoBoro HazHaueHus (manmee - ['HJI) oOcmykuBarot
KJIIMCHTOB, TPEOBIBAIONINX HA TEPPUTOPHUIO PETHOHA C JCJIOBOH IEJBIO:
CITy>KeOHbIe KOMaHIUPOBKH, (opyMbl, KoHbepeHIMH U T.M. [ ykazaHHOU
KaTeTOPUH JIHI] JTOJDKHBI OBITh CO3J]aHBI COOTBETCTBYIOIINE YCJIOBHS, B CBSI3U C
yeMm Kk ['H/I ipeapsaBisioTes cieayronye TpeOoBaHus:

- pacmojioKeHNUEe TOCTUHUIIBI BOJIM3M aMHUHUCTPATUBHBIX, OOIICCTBEHHBIX
U IPYTHUX IIEHTPOB TOPOJOB U MTOCEICHH;

- 0OJIBITIIOE KOJIMYECTBO B HOMEPHOM (DOH/IE OTHOMECTHBIX HOMEPOB;

- OCHOBaTeJIbHasl OpraHu3alusi B HOMEpe, Hapsy ¢ MECTOM JIsl OT/AbIXa U
cHa, pabouero mMecra;

- HaJIM4he B HOMEPHOM (OHIE HOMEPOB-aNapTaMEHTOB, HEOOXOIUMBIX
TUTST OOCTYKUBaHMSI YKa3aHHOM KaTErOPUH JIUI M YICHOB MX CEMEH;

- HQJIMYME CIIel. TIOMCIICHWH i1 TIPOBEJCHUS JEJOBBIX BCTpEU:
aKTOBBIX-3aJI0B, 0AHKETOK U T.II.,

- Hajlu4ue mpuiieraronieil pruHaHCOBOW MHPPACTPYKTYpPbl: OAHKHU, TyHKTHI
oOMeHa BaIIOT U T.II.;

- Hajgu4ue TpuiIeraronied MHPpacTpyKTyphl OOIIECTBEHHOTO ITHUTAHUS:
pecropaH, kade, 6ap - BBICOKOW KaTeropuii OOCITY)KHBaHHUS, a TaKXKe JOCTaBKa
MUTaHHUS B HOMEPA;

- 000pYyI0BaHUE CTOSTHOK U Tapa)xei JJis1 TPAaHCIIOPTHBIX CPE/ICTB.

1.3 Cayx6a ynpaBjieHHs1 HOMePHBIM (POHIOM

Ocy1iecTBiseT OCHOBHBIE OU3HEC-TIPOIECCHI IO TIPUEMY U 0OCITYKUBAHUIO

FOCTCIZ, U BO MHOI'OM HMCHHO OHa OIPCACIICT KAadC€CTBO IMPCAOCTABIIACMbBIX

yciyr. C 3Toi TOYKM 3peHus Ciiykx0a yrmpaBieHUsT HOMEpHBIM (DOHIOM (majee

J1-230201.65—-1016714 113

am. IKonuy.Yluecm. §Ne dok| lModnuce | Jama

Jlucm

11




CYHJI) - 5T0 oaMH M3 OCHOBHBIX OOBEKTOB, B MEPBYI0 OYEPEab MOJICIKAIINAN
apromatu3auuu. B cocraB CYH/] Bxoa4T:

- paOOTHHKY CITY>KOBI MPHUEMa U Pa3MEIICHUS TIEPCOHAN TI0 00CITY)KHBAHUIO
CYH/;

-00BeIMHEHHAS CEPBHUCHAS CITYXO0a.

K ocHoBubiM ¢yHkuusm CYHJI oTHocsaTcs: OpOHMpOBaHME HOMEPOB;
MIPUEM, PETUCTPALUS U pa3MENIEHUE FOCTEN; ITPUEM OILIATHI 32 MPEIOCTABICHHbBIC
yCIyTH U 0pOpPMIICHAE HEOOXOIUMOW TOKYMEHTAITUH TIPU Bbe3/1e/BbIe3 e TOCTEH;
OKa3aHME pAa3JIMYHBIX OBITOBBIX YCIYr TOCTAM; THOJJEpKaHHMEe HOMEPOB B
CaHUTAPHO-TUTHEHUYECKON HOPME.

OObIyHO, OOJIBbIIIAsI YACTh KIMEHTOB IMEpeNl MPHUE3IOM IMPEIBAPUTEITHHO
Oponupytotr Homepa. [Iporiecc OpoHUPOBaHUS OCYIIECTBIACTCS MO TelaehoHY
aubo mo (akcy W AIEKTPOHHOM TOYTE, C MOMOUIBIO TJIOOATBHBIX CHUCTEM
OpOHUPOBAHMS.

B cBoeil nesaTenbHOCTH TOCTHHUIBI BEChbMA YacTO MCIOIb3YIOT FapaHTHUIO
MIPU OCYIIECTBJICHUU OPOHUPOBAHUE YCIYT pa3MeElIeHHUs, YKa3aHHOE O3Ha4aeT
OTBETCTBEHHOCTh TOCTHUHUIIBI 32 COXpaHEHUE BBHIOPAHHOTO HOMEpPA JIJISt TOCTS JI0
COTJIACOBAHHOTO BPEMEHHM MOCJIE MPEnoiaraéMoi 1atel ero npudbITus. B cBoro
ouepe/lb TOCTh 00SI3YETCsl OIUIATUTh 3ape3EePBUPOBAHHBIA HOMED, TAKXKE B CIIyyae
€ro HEUCITOJIb30BAHUS, €CIIH MPEIBAPUTEIHHO HE ObllIa OCYIIECTBIIEHA MTPOLIeTypa
OTMEHbI OpOHU.

B xome pasMemnieHuss HEoOXOAMMO €II€ pa3 COTrJacoBaTh YCJIOBHS
pEeIBaApUTEITLHOTO OPOHUPOBAHMUSI.

Tak >xe nonosuutenbHo onHa u3 pyHkuuit CYHJ[ — BeneHune KapTOTeKu.
Ha xaxqoro kjiweHTa mocjie ero npeObIBaHUS B TOCTUHUIIE 3aIIOHSIETCS CIIell.
KapTouka, B HeH coaepxkutrcs wuHdopmalus, coOpaHHass €O BceX CIyxkO
TOCTHUHUIIBI, UMEBIIIUX C TOCTEM KOHTAKT.

[Ipy TOBTOPHOM TOCEIICHUH TOCTHHHIIBI KJIMEHTOM, 3Ta WHGOpMAIIUs
MOMOTaeT TEPCOHAy 3HAYMUTENIbHO TMOBBICUTh KayeCTBO OOCITY)KHWBaHUS,

IMO3BOJIAACT BO MHOI'OM ITPCABOCXUTHUTD IIPCAIIOUYTCHNA U ITOXKCIIaHUA I'OCTA.
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JHanHass paOoTa OY€Hb Ba)KkHA B LEISAX MPUOOPETEHUS MOCTOSHHBIX
KJIMEHTOB U SIBIIAETCS JONOJHUTEIBHON MAPKETUHIOBBIM XOI0M ISl YCIIYTH.

B cOBpeMEHHBIX TOCTHHHIIAX 3Ty pabOTy BBIIOJIHSIIOT C TOMOIIBIO
UH(POPMAILIMOHHBIX TEXHOJIOTUH, MO3BOJSAIOUIMX CO3/aTh OOLIMPHBIM OaHK

JaHHBIX O KJIMCHTAax.

1.4 TocTuHMYHOEe mpeanpusATHEe B cHcTeMe HH(OPMAIMOHHBIX

TEeXHOJOTuM

['ocTuHMYHBIM OW3HEC TMO3BOJSET MCIONb30BaTh BCE MHOrooOpasue
UHQOPMAIIMOHHBIX  TEXHOJOTMH,  HAyMHas  OT  CHEUHATM3HPOBAHHBIX
IPOrpaMMHBIX IPOAYKTOB YIPaBIECHUS TOCTUHUIIEH 10 MPUMEHEHUS TI100albHbIX
KOMIIBIOTEPHBIX CETEH.

B HacTosiiee BpeMsi B TOCTUHUYHOM OM3HECE UCIOJIB3YETCSI JOCTaTOUHOE
KOJIMYECTBO  HOBEHIIMX  MH(POPMALMOHHBIX  TEXHOJOIHMH:  I00alibHbIE
KOMITbIOTEPHBIE CUCTEMBI pe3epBUPOBAHUS, MHTErPUPOBAHHBIE
KOMMYHHKAIIMIOHHBIE CETH, CUCTEMBl MYJIbTUMEANA, UHPOPMALIMOHHBIE CUCTEMBI
MEHEKMEHTA U JIp.

Tak e mpeacTaBieHHbIE Ha PHIHKE MPOrpaMMHBIE MPOIYKTHI B 001acTH
KOMIBIOTEPU3ALMM TOCTUHUYHBIX YCIYT OTJIMYHO 3apeKOMEHJOBaJM cels Ha
MpPaKTUKE, CHUCTEMATHUYECKH TMPOXOASAT MOJEpPHU3ALNIO, OOHOBJICHHE B
COOTBETCTBUM C TpeOOBAaHUSMU KJIMEHTOB. BHeapeHue HHHOBAIIMOHHBIX
KOMIBIOTEPHBIX CHUCTEM BO BCE c(epbl IEATEIBHOCTH TOCTUHHUIBI [OMOTaeT
KJIMEHTaM T'OCTSIM MOJYYUTh 00CITy>)KMBaHUE, TOCTOMHOE UX YPOBHS.

B coBpemenHoM 3Tare pa3BuTus B cdepe Typu3Ma U FTOCTUHUYHBIX YCIIyT
K YHCIy MNpOPECCHOHANBHBIX CHCTEM CIEAyeT OTHECTH pa3HOOOpa3HbIE,
OCHOBaHHbIE Ha TMEPEIOBbIX TEXHOJIOTUAX, CUCTEMBI Pa3pabOTKU M pean3aluu
TYpPUCTHYECKOIO0 MPOAYKTA, A TaKXE CBS3aHHbIE C HUMHU [OACUCTEMBI
OpraHU3allMOHHOTO M (PMHAHCOBO-2KOHOMHMUYECKOro Xapakrtepa. Ilpu stom peub

UAET KaK O CHUCTeMaxX TMOWCTHHE MEXIYHAapOJHOTO MaciiTtada (Harmpumep,
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aBHapCﬁCOB u T.H.), TaK U O KOMIIAKTHBIX CUCTEMAX, C YCIICXOM IIPHUMCHACMBIX B

MUHHU-OTEJIAX WIK HEOONBIINUX TYPUCTUUECKUX hUpMax.

1.5 3agaum, pemaeMble TOCTUMHHYHBLIM NpeINPHUSITHEM € MOMOIIbIO

HH(OPMALMOHHBIX TEXHOJIOIHH

['ocTHUYHOE XO34MCTBO — MHOTOIUIAHOBAas CTPYKTYypa, COCTOsIIasi He
tonbko U3 CYH/I, HO M u3 moxpasneneHus OKa3bIBAIOUINE KaK MpOoQUIIbHBIC
(HanpuMep, MUTAHUE), TAK U JOMOJHUTENbHBIE Ycayru. O0paboTka uHpopManuu
M0 DSKCIUTyaTalluu 37aHus, pabodeil NesTeIbHOCTH IepCcoHala, JOTOBOPHBIX
OTHOUIEHUSIX C TIOCTABIIMKAMU U OyXraiaTepcKkoMy Yy4Y€Ty B MPUHLHUIE HE
OTJIMYAETCS OT AaHAJIOTHMYHBIX 3a/a4, MNPUMEHUMBIX K ¢upMamM U3 JPYrux
oTpacieil. A BOT 3a/lauyu pealu3aldyd FOCTHHUYHBIX YCIYT WMEIOT LEJbI psij
UHBIX CBOWCTB K IpUMEpPY: IpeIBapUTEIbHOE OpOHUpPOBAHUE, YUET CE30HHBIX
1I€H, MOHUTOPUHT COCTOSTHUSI HOMEpHOTo (OHIa U TIp.

JItobast coBpeMeHHasi TOCTUHHMIIA, J1axe 0€3 ydeTa BBIIICYKa3aHHBIX YCIYyT
peCcTaBiIsieT co00M CIOKHBIM KOMIUIEKC (PYHKIMOHAIBHBIX COCTABIISIIOIINX,
HayMHas OT CJIQKEHHOCTH padoThl, OT KOTOPOM 3aBUCUT YCHEUIHOCTb
CYILLECTBOBaHMS (PUPMBI HA phIHKE yciyT. [Ipu pocte oObema peanusaiuu yciayru
C OJHOW CTOpPOHBI M YCHJIMBAIOUIECWCS KOHKYPEHLMH C JIPYIrOM, IOBBIIIACTCA
KpUTEpUIl ONEpaTUBHOCTH B paboOTe MepcoHalia TOCTUHULBI. PemeHue 3Toii
3aJ1ayyl JOCTUTAETCS] IPUMEHEHUEM:

ABtoMatuzupoBaHHbX CrucreM Ympasienus (nanee - ACY) rocTuHuUIen.

OcHoBHoMt (pyHkiuenr ACY gaBasercs KOHTposib coctosinus CYH/I,
uHpopMaIys 0 cBOOOIe/3aHATOCTH KaXIOTO OTIACIBLHOTO HOMEpA, YTO TO3BOJISET
OCYUIECTBJISATh  IUIAHMPOBAHUME TPOJaX HOMEpOB Ha  Oyayiee, WU
OpOHMpOBaHME, U TEKYIIUNA KOHTPOJIb 3a JEATEIBHOCTHIO CPEACTBA PA3MEIICHHUS.
[Tomumo npoyero ACY mo3BossIFOT U30aBUTHCS OT JUIIHENH OyMaXKHOM paOOThI U

HCKIIFOYHNTD, 00 MaKCHUMaJabHO YMCHBUIUTE BO3MOXHOCTDH OH_II/I6OK, TakK

J1-230201.65—-1016714 113

N3m.

Konuy.YTucm. §Ne 0ok lModnuce | [Jama

Jlucm

14




Ha3bIBAEMOTO YEJIO0BEYECKOTO dakropa, SBJISIFOLLIETOCS PUYUHOMN
JOTIOJTHUTENBHBIX HEYJJOOCTB M MaTepUajIbHBIX 3aTparT.

Oprann3oBaTh pabOTy TOCTHHHIIBI C MaKCHMaJIbHOW OTHadeli u B
COOTBETCTBUM C COBPEMEHHBIMU MEXKIYHAPOAHBIMU TPEOOBAHUSIMU MOMKHO
TOJIBKO C HWCITOJIb30BAaHWEM COBPEMEHHBIX WH(MOPMAIIMOHHBIX cHCTeM. Bompoc
KOMIUIEKCHOM aBTOMAaTHU3allud Ipoiiecca OpOHUPOBAHUS, PETUCTPALMU U
pa3MeleHns TOCTEN, PaCYETOB C KIIMEHTaMU, Typ. ONIEpaTOPAMU SIBIIIETCS BEChbMa
aKTyaJbHBIM i1 TOCTUHHUI] Poccuu. ABTOMartu3aluend YNpaBJIeHUSI TOCTHUHUIL
3aHuManuch emie B 90-x rogax 20 Beka, B 3moxy co3nanus nepBbix ACY. B To
BpeMsl MPEUMYIIECTBEHHO OCYIIECTBISUIach pa3paboTka MHAUBUIYATbHBIX
MH()OPMAIIMOHHBIX CUCTEM Ha 3aKa3 JIJIsi KOHKPETHON TOCTUHUIIBI.

JIaHHBIN MOAXO0JT HAXOJUT MPAKTUYECKOE MPUMEHEHUE B HACTOSIIIEE BPEMS,
HO K COXXQJICHBIO HE SBJISIETCSA TMEPCIEKTUBHBIM, B CBSI3M C TE€M, UTO CO3/aBaTh
3aKa3HbIE CUCTEMbI CTajo ()MHAHCOBO HEBHITOJHO. Tak ke, Ha JaHHBIA MOMEHT
paszpaborano oTHocutensHO MHOTO ACY Kak 3a pyOexxoM, Tak u B Poccun, cpeau
KOTOPBIX MOKHO BbIOpaTh HauOojee akTyallbHyl0. B ciiydae HEOOXOIMMOCTH
BCETJla MOXKHO NMPUMEHUTD JOTIOJHUTEIbHBIC BAPUAHTHI C YUETOM OCOOECHHOCTEM
(YHKIITMOHUPOBAHUS KOHKPETHOM TOCTUHUIIBI.

Ntak, roctuHuila — OTO UMYIIECTBEHHBIM KOMIUIEKC (IIOMEIIECHUE,
000OpyZIOBaHUE M WHOE HMMYIIECTBO), MPEJHA3HAYEHHOE IJIsi MPEIOCTaBIICHUS
ycnyr pasmenienus. CraHmapTHas OpraHU3allMOHHAsh CTPYKTypa CpelcTBa
pa3MeleHus (pUCyHoK 1) B €€ KAaHOHMYECKOM MOHUMAHUK COCTOMT KOMILIEKCa
OTIIeTIOB (CIy>K0, JEemapTaMEeHTOB) KOTOpPbIE MOXKHO pa3leluTh Ha 2-€ TPYIIIBI.
DyHKIMS MEPBOM COCTOUT B HEMOCPEICTBEHHOM OOIIEHUM C TOCTSIMU U HX
ObicTpoM OOcCHyKMBaHuH. Ha aHrMiicKuil naj 3Ty TPyNNy YJa4yHO Ha3bIBAIOT
«front-office». ITockoyibKy MepBOE BIIeYATIICHUE OYCHb Ba)KHO, a MCIPABUTh UX
[IaHCa BO3MOKHO HE MPEACTAaBUTCS, KOOPAUHAIMA 3/I€Ch Ype3BblUaiiHO BaxHa. O
npuessie KIMeHTa HEeoOXOJMMO 3HATh MPEIBAPUTEIHHO, UMETh CBOOOJHBIA H
MOJIHOCTBIO TOTOBBIM M pabouunii xwuioi Homep. [Iponenaypa uaeHtTudukanuu u

perucTpanuu KINCHTAa JOJIDKHA IIPOXOAUTDh OIICPATHUBHO U oe3 HaKJIaJO0K.
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WNHag cutTyanusi CymecTByeT B TpYIIE OTAENOB, padoTa KOTOPBIX
nocBsillleHa (YHKIIMOHUPOBAHUIO BHYTPEHHUX MEXAaHU3MOB (UPMBI: OTJEle
MapKeTHUHTa, OyXTaJTepuu, aAMUHUCTpAaLMK. FIMEHHO Crofja OCTYIaeT BECOMasl
yacTh MHGOpPMAIIMH, TJ€ OHA MPOXOJUT MPOLIeCC CUCTEeMAaTU3allui U aHanuza. B

aHTIHKACKOM Bepcun - 3To back-office cpeacrea pazmenienus.

Jupekrop
3aBenyromas
| I I I |
Cayx0a Cayx0a Otnen byxranrtepus KomOunat
HOMEPHOTO yIpaBIeHUS MapKeTHHTa OOLIECTBEHHOTO  |—
] donna MEPCOHAIOM U TIPOIAXK MUTAHUS
| Copruunsie BbponupoBanue O6CJ‘Iy>KI/IBaHI/IVe Kade —
MEPOTPHUATHIA
" | Anvunucrparop bap —
| BezonacuocTh bankernas
ciyx0a N
NuxenepHas
ciryx0a OOcmyxuBaHue B
HOMepax T

Pucynok 1 - CrannapTHas opraHu3alMioHHas CTPYKTypa TOCTUHUIIBI

[lepBrUuHBIi ypoBEeHb MPO(ECCHOHATBHBIX CUCTEM B TOCTUHHMIIAX, [0 CYTH,
CBOAUTCA K opraHu3anuu yuéta asuxxenuss CYH/I:

- HaIAIHOMY OTPaXEHHUIO COCTOSHUS HOMEpPOB B PEKHUME DPEAJIBHOTO
BPEMCEHU;

- Y4eTy HUCIOJIb30BaHUS HOMEpPOB ¢ (pukcamueil nar 3ae3na U BblE3Ja,
MACIOPTHBIX TaHHBIX TYPUCTOB, CTOUMOCTH Pa3MEIICHHUS;

- YUeTy ILIaTeXeN;

- YYETY JOIOJHUTENBHBIX YCIYT, IPEAOCTABISIEMBIX TYPUCTAM.

PaccmarpuBas moTOkM HWH(OpMANUM, MOXHO BBIICIUTH CIIETYIOIINE

3BCHBA B LICIIOYKCE:

Jlucm
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1 [IpencraBnenue 3amnpoca ¢ nHpopMmanuen 0 OpOHNPOBAHUH;

2 [Touck HOMepa (B COOTBETCTBHUH € 3aIIPOCOM), €I'0 PE3EPBUPOBAHHE;

3. Ilpuesn rocts, ero uaeHTUGUKALNA U PETUCTPALHUS;

4 KoHTpomb perynspHOro o0ciy>KuBaHus;

S. Nudopmanms 00 oruiare MOpOXKUBAHUS, YCIYr, BHECEHHBIX
JITI03UTOB; OaJlaHC cyeTa KIMEHTa,;

6. Ilpouemypa BbiceJleHHS U OIUIaThl, JHOO MPOIJICHHE CpOKa
IPECTaBICHUS YCIYT pa3MeIIeHus.

JIaHHBIN CHHMCOK SIBISIETCSA JAJIeKO HE TOJHBIM M HE OXBAThIBACT 3aJaud
CTaTUCTHUYECKOW 00pabOTKM MH(OpMAIUK, MPOTHO3UPOBAHNUS, IJIAHUPOBAHUS U

psija Ipyrux CTPaTernYecKux 3a1ad.
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I'maBa 2 Cucremsl aBTOMaTH3aluu HU YIIPaBJCHHUA TIOCTUHHYHBIM

npeAnpusATHEM

2.1 Cucrembl ynpaBjieHHsi: TOHSTHE, (aKTOpbl, BJIUAIOIIHE HA

yYupaBJI€HHE, TIOAX0bI K Bblﬁopy CHCTEM

Ceronssiiiauii cucteMHblil aHanu3 onpezaensaer TepMud «KCUCTEMA» kak
COBOKYITHOCTb OOBEKTOB M CBS3€M MPOMEX HHMMH BBIIEICHHBIX U3 €JUHOIO
OONBIIMHCTBA OOBEKTOB HAa HECOMHEHHBII MOMEHT U C HECOMHEHHOW IIEJNBIO.
[Ipy naHHOM COOBITHMM JOMYCKAae€TCsl BBIIEJIECHUE PAa3HOTO HE3JIEMEHTApPHOIrO
o0OBbEKTa B KauyecTBE IMOACHCTEMbl TNpU OOCTOSATENBCTBE BBICUUTHIBAHUSA
B3aUMOJICUCTBHUS €r0 KOMIUIEKTYIOUIMX M (OPMYJIUPOBAHUM WX HMEHHBIX
GyHKIHA.

K cyMMapHBIM KayecTBaM CHUCTEM, KaK IIPABUIIO, OTHOCHT:

- IPUOPUTET UHTEPECOB CUCTEMBI HAJ] MHTEPECAMH €€ HHIPEANECHTOB;

- 0COOEHHOCTh YMHOKEHHMSI (2 HE MPOCTOTO CII0KEHUS) KaK XOPOIINX, TaK U
10XuX 3P PeKToB (PyHKIMOHUPOBAHUS UHTPEIUEHTOB CUCTEMBI;

- IPUHUUIINAIBHYIO HECBOJUMOCTD LIEJIOCTHOM CHUCTEMBI K CyMME CBOWCTB
€€ UHIPEIUECHTOB.

To Torga B mpaBuiiaXx KOHKYPEHIIMHM BBIMAET MOOEIUTENEM KOHKPETHO Ta
CUCTEeMa, Kakasl BJlajiesla BBICOKOM CIIO)KHOCTBIO M pacroJjiarajach Ha Oojee He
HU3KOW (popMaliuy pa3BUTHS.

[IpuHuunuanbHOE pa3iuyuue NpoPECCUOHATIBHON CUCTEMBI 3aKIIIOYAETCS B
€€ HEeNMPUMEHUMOCTH JJIA LEeJel U 3a/1ad albTEPHATUBHOW OTPACIH, aXKe €XKEIN
€CTh KO€-KaKO€ CXOJICTBO TEXHOJOTHUH.

Ha HbIHemHeM ypoBHE pa3BUTHS B TYPUCTHUECKOM OM3HECE K KOJIMYECTBY
npo(eCCHOHANBHBIX CHCTEM BBITEKA€T OTHECTH BCSYECKHE, Oa3MpOBaHHBIE Ha

NEPEeIOBbIX  CIEll. TEXHOJOTHUSIX, CHUCTEMbl pa3padOTKM M  peaau3aluu
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TYpPUCTHYECKOI'O MPOAYKTa, a TaKKe CBSA3aHHBIE C HHUMH IOJACHCTEMBI
OpPraHMU3alMOHHOrO U (PMHAHCOBOTO XapaKTepa.

[Ipu 3TOM OyAeT MBICIb O BCEMHUPHOM OOBEME, TaK M 00 KOMITAKTHBIX
CUCTEMAaxX, C YCHEXOM MHCIOIb3yEMbIX B MHHH-OTENIAX JMOO YMEPEHHBIX
TYPUCTHUYECKHUX ar€HTCTBAX.

CyIiecTBeHHBIM MOMEHTOM TpU MPUMEHEHHH MPOTPaMMHBIX KOMIUIEKCOB
HaJ0 CYMTATh HEOOXOJUMOCTh OOecreyeHUs] MPOPECCHOHATIBHO IPAaBUIbHBIX
HACTPOEK MPOrPaMMHOTO MPOAYKTa, CHayaia — CIPAaBOYHUKOB M TJIaBHBIX 0a3
CBEACHUH, U UX nocaeayouiee 3G PpeKTHBHOE aIMUHUCTPUPOBAHUE.

B cerogHsAmHMX ycaoBUsAX pa3BUTUS TYPUCTHUECKOTO OM3HECa X0/ BbIOOpa
CUCTEMBI YIPABIECHHS JJIsl TOCTUHUIBI TPEKPAIIAET ObITh OOBIYHBIM CPABHEHHUEM
BapHaHTOB.

JUiss  MHOXecTBa (UPM  KpUTEPUH CTOMMOCTHM YXe He Oyner
OTIPEAEISAIOIIUM (PaKTOPOM.

Ha pyOexxe BOCbMHIECATBHIX, KOTJa TYPUCTUYECKUN OWU3HEC HCIBITHIBAI
CTaJuI0 peOPMUPOBAHUS U CTAHOBJICHHUS.

B naHHBII MOMEHT € cHUCTeMa YIpPaBJICHUS OTEJIEM MOXET JaBaTh
rapaHTHM HE TOJIBKO Ha CTPAaTErMYE€CKOE IUIAaHUPOBAHME, OJHAKO MNPUWTH Ha
MOMOILb OTEJIO B BEIOOPE METOJIOB CBEPIIEHUS TOCTABJICHHBIX LIEJICH.

B nmanHOM coOBITHHM OIIMOKa B BRIOOPE CHCTEMBI, BOBMOXKHA OyJET CTOUTH
OuYeHb Joporo. I'ocTuHUIa cIOCOOHA HE TOJBKO MOHU3UTH CBOWCTBA JMYHOIO
cepBHCa, HO M MOYYBCTBOBAaTh CYUIECTBEHHBIN CIaJ PEHTA0ETIbHOCTH JIMYHOTO
ousHeca.

CHauana OTelib BBINOJHSAET MEPBUYHOE MCCIECIOBAHUE PBIHKA IMOXOXKUX
CUCTEM U COCTaBJISICT BIOJHE HECOMHEHHBIN CIIUCOK (PUPM.

B cBsi3u ¢ 3THM, BKIIIOYAsACh B XOJ BHIOOpA M 3amlpaiuuBasi COOOIIEHHE OT
NOTEHUUATbHBIX CHA0XXEHLIEB, HYXXHO OINpPENEIUTh, TO, YTO KOHKPETHO,
TOCTHUHHIIA THITAETCA TMOJYYUTh OT (PUPMbI CHAOXKEHIIAa U OT CaMOH CHCTEMBI

ynpasienus. ToTyac o0pa3yroT ABE TJIaBHbIE TPOOIEMBI.
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Bo-niepBbiX, COOCTBEHHHMK HE BCE BpeMsi 3HAeT, Kakue HOBHHKHU
MpUEMIIEMbI B CETOHSIIIHUX CUCTEMax M HE B CHUJIaX OPUEHTHPOBATHCS B BBIOODE,
MOTOMY 4YTO BCE CHCTeMBI, Kak ¥ pasHbie |T TexHomormm Bce Bpems,
COBEPILICHCTBYIOTCSI 1 OOHOBJISIFOTCS.

Bropas mpoGnema ckiaapiBaeTcsi W3, TOTO YTO €CIU OMNPEACIHUTH Psif
CTaHJAPTHBIX 33724 U SICHO BEPOSITHOMY CHAa0XKEHITY, OTBET U MPEIOKEHNE BCEX
0€3 UCKITIOUEHUN KOHKYPEHTHBIX (prupM OyIyT aHAJIOTMYHBI €AMHOE Ha APYToe.

Hamo ocmpicnuBath, TO 9To HM 1 cucTemMa HE TOAWTCS TOCTUHUIIC HA BCE
100%. I'maBHOE ompeneauTh caMble HYXKHBbIE (QYHKIHMH, IePHUIUT KOTOPBIX
BBITIOJIHAET MPUOOPETEHUE CUCTEMBI OECIIOIE3HOM.

OnpenenuTh, B KaKUX CIy4dasX BEPOSTHO W3MEHHTH CIIEI[ TEXHOJIOTHIO
pabotel 0e3 ymiepba cBoicTBY. HeomHokpaTHO coBepiiaeTcs W BO3BpaTHas
CUTyallWsl, KOTJa TPEBPAIICHHE TEXHOJOTHYECKOTO TMpoIecca MOXKET aTh
OILLlYTUMBIH ITO3UTUBHBIN UCXO/.

[Ipu BBIOOpE CHUCTEMBI MJiS YNOPaBICHUS, OTENb BBIOMpPAET MOJEIb
W3TOTOBJICHUSI IMYHBIX OM3HEC—IIPOIIECCOB, HE HA IeMbIi roa. Eciau mymats aumb
OPUHIUIOM: «S KyIUTIO TO, YTO MHE HEOO0XOIuMO ceilyacy, cuctema Oyjaer
Oecroe3Ha CITyCTsI HECKOJIBKO MECAIIEeB. XOTEI0Ch ObI ONPEACIUTD MEPCIIEKTUBBI
CJICTYIONIETO Pa3BUTHsI TOCTUHUIILI H €T0 HHPOPMAITMOHHBIX CHCTEM.

['maBHas 3amaya nmpoOHOM CTaguu BHIOPATh CUCTEMY — OMPEIEIHUTH OoJiee
YETKO U HMCKPEHHO CHa0XeHell MO3BOJIUJI COOOIIEHHE MO MPOIICHUIO U KaKoe
OTJIMYME OT TJABHBIX 33/1a4 B CUCTEME OT TOTO, YTO OKHJIAETCS BUIIETh y ce0s B
roctuHuilbl. Heo6X0aumMo oCMBICTMBATh, TO YTO BCSKUN CHAOKEHEI CTPEMUTCS
MOKa3bIBaTh JOCTOMHCTBA CHCTEMBI, B CBS3HM C JITHUM HYXHO OpPTraHW30BaTh
JIEMOHCTPALIHIO /171 COOCTBEHHUKA OTEJSI.

Jlist neMoHCTpanuu HEeoOXOIUMO TOJATOTOBUTH IUTAH, B COOTBETCTBHH C
KOTOPBIM 3aKa3uuK OyaeT 3aJaBaTh BOMPOCHL. AHAJIOTHYHBIA JOKYMEHT Kak
CIIUCOK TJ/ie OyAyT OTpakeHbl BCE HEOOXOIMMBIE 3a/1au, KaKue CTaBsITCS Tepel
cuctemoii. Kak rpaBsuiio, camoe TJIaBHOE ClIeayomee:

Bce nonotnensl, koTopbie OyAayT paboTaTh ¢ TaKO CUCTEMO;
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['maBHBIE 00S3aHHOCTU W TOBEACHHE COTPYIHUKOB TOCTUHHIIBI, KOTOPHIC
OHHU UCTIONHSIOT KaKI0aHEBHO. Pasymeercs, mobas cuctema OpoHUPYET HOMED,
3acessieT TOCTe Mpu 3TOM oOpasyeT Onoku Tpymm. Bompoc coctouT u3 Toro,
HACKOJIBKO MHUMOJICTHO W WHTYWTHUBHO JUIS TIOJB30BATENsl 3TO COBEPIIACTCS U
CKOJIBKO TI0O BpEMEHH, BO3MOYKHO, COKOHOMHUT Ha ATOM TOCTHHHIIA.

[Ipumepsl HEOMHOKPATHO BO3HUKAIONIUX CHUTyalldd, C KOTOPBHIMH Ha
TEKYyIIMA MOMEHT HE CHpAaBJIACTCS CYIIECTBYIOIIAs CHUCTeMa JIMOO KOTOpPHIE
npoOyXAat0T TPYTHOCTH.

AHANTOTHYHBIM  TIPUMEPOM  BO3MOXHO  TPOJOJDKEHHE  TPeOBIBaHUS
MPOXKHUBAIOIIETO TOCTS IO albTEPHATUBHOMY Tapudy B JAPYyroM BapUaHTE
KOMHATBI, NP CMEHE CE30HOB, JHOO TMOJACENCHHE B HOMEP IOMOJHHUTEIHHOTO
MecTa 0e3 3aBTpaka Ha CPOK, OTIIMYAIOIIUIACS OT MPOKUBAHUS MPOOHOTO TIEPBOTO
TOCTS.

Bo-niepBbiX, cuctema OyIeT MNpOBEpeHa Ha COOTBETCTBUE YCIOBHSIM
TOCTUHHUIIBI, a TakKXke, €eCTh IIIaHC, 4YTO BO3MOXHO OyJeT MpeasiokKeH
MIPOTHUBOIIOJIOXKHBIM MyTh PEMICHUS KaKOH, JUOO TpoOJeMbl Ha OCHOBE OIBITA
cHaOXXeHIIa cHCTeMbl. Beab MHOro TOCTAaBIIMKOB 0O0JAal0T JOCTAaTOYHO
OTPOMHBIM OIIBITOM B pabOTe ¢ pa3HbIMH TOCTHHHUIIAMH W MOTYT BHECTH
CYIIIECTBEHHBIN BKJIA] B IPOJIBIKCHHE KOHKPETHOTO MPEITPHUSITHS;

- HeoOxomuMo mpocMOTpeTh MaTepualbl, MOKa3aHHbIE CHAOXKEHIIEM H
BKJIIFOYNTh B CO(DT JEMOHCTpAllid W BOIMPOCHI, OTBETHl HA KOTOPBIC HE
YAOBJIETBOPIIIH, JTUOO KOTOpBIE TPEOYIOT K cebe JeTalbHOTO PacCMOTPECHHS Ha
MIpPEe3eHTalIlUH.

Opna w3 Haubornee NOMYJISPHBIX OIIMOOK MpPU BBIOOPE CHUCTEMBI —
JEMOHCTpALUs JIJIsl BceX 0€3 UCKITI0UEHUS CITY»KO OTelsi OTHOBPEMEHHO.

[Tox0Xyr0 AEMOHCTpAIIUIO peaabHO MPUHATH KaK HOPMY Ha TIEPBOM dTare
oOmeHusi co cHaOxkenmem. Korma »xe stam BbIOOpa CHCTEMBl MNPUXOAHUT K
pPasTPaHUYCHUIO ¥ TMPOCMOTPY OTACHBHBIX (QYHKIWNA, TO KaXKIBIA OTIENd

TOCTHHHUIIBI 00513aTh HE OCTaBUTh O€3 BHUMAHMS CBOIO YaCTh pabOThI C CUCTEMOM.
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WNuaue, nemoHcTpauust Oyner OesbiHTepecHa 11 90% ciymiarened, Tak
KaK MOCTaBIIUK OyAET paccKa3plBaTh MOOYEPETHO HIOAHCHI PabOThHI JIIOOOro U3
otnenoB. Kak okoHUaTenbHBIA pe3ynbTaT — HEOOBEKTUBHASA OLIEHKA M JACPUIUT
OCO3HaHMS JTAHHOW CUTYaIlUH.

Taxke He pexkoMeHAyeTcs OO0CYXAaThb CTOMMOCTb TMPEAJIOKEHUS B
NPUCYTCTBUH PaOOTHUKOB, HE Kacaloluxcs pacmpeneieHus neHer. Ecmu Ber
JlaeTe MOPThEe BO3MOKHOCTh BBICKA3aTh JIMUHOE MHEHHUE, TO UX OIIEHKa 00s3aHa
KacaTbCsl yA0OCTBa U (PYHKIHMOHATBHOCTH. OIeHUBATh MO CTOUMOCTH — paboTa
aJIMUHUCTPATUBHOTO COCTaBa OTEJIS.

Kak yxe cooOmanocs, HM 1 cucremMa He B CWIAX IEIUKOM
COOTBETCTBOBAaTh TpeOoBaHUsAM oTens. TpeOyeTcss naTh OLEHKY, KaXKI0M U3
npeiaraéMbplX CHUCTEM, OTBEYaeT MMEHHOMY CTHJIIO U METOJaM YIpaBleHUS,
BO3MOYKHO, OHA NPHUHECET YTO-TO HOBEMllee, WM HA00OpPOT, M3rOTOBJIEHA Ha
CTapbIX IPUHLHUIIAX PAOOTHI.

3amaua Bcex 0e€3 HCKIIOYEHUH NOTEHUUAIbHBIX CHAOXKEHIEB -
NPEIOCTaBUTh HaWOOJIEE BBIFOJIHOE M IOJHOE pEUICHUE /Jisi aBTOMAaTU3aluH
OTeJsl.

[Ipn panHOW cuUTyanuu MHOTHE (Kak CHaOXeHI[bI) 3a0bIBAalOT, TO YTO
rJIaBHasg npoOjieMa Mpu BHIOOPE CUCTEMBI — CHI€NIaTh JIYUYIIIUM KauyeCTBO PaOOThI
BHYTPEHHUX CIYXO OTeJIsl U IOBBICUTH €T0 NMPUBJIEKATEIbHOCTh Ha PHIHKE.

[Ipuaercs B mepByrO ouyepenb CTaBUTh BOMPOC, KAKMM 00pa3oM cHcTema
crocoOHa momMoub B 3Tux 2 mpobsnemax. Kak mpaBuio, yxe mociie aeTanbHOU
JEMOHCTpallud BceX ©0€3 MHCKIIOUEHUs MporpamMM, KOTOpbI€ BBIIUIM Ha
(GUHUIIHYIO TIPSIMYI0, Y>K€ BO3MOJKHO BBIIIOJIHUTH BBIOOP M MEPEHTH K CHENKE
IOPUIMYECKUX U KOMMEPUECKHUX aCleKTOB MOTEHIIMAILHOTO COTPYIHUYECTBA.

OgHuM W3 BeOylIMX BOIMPOCOB OCTAETCS MOHUMAaHUE, KOMY OyIyT
JIeJIETUPOBAHBI TOJIHOMOYUS IO BBIOOPY cucTeMBbl ynpasieHus. CHavana cucrema
puU3BaHa pelaTh NpoOJeMbl 10 yIpaBiIeHUIO rocTuHuIe. Bo-BTophIX, cuctema
o0si3aHa yIy4dlIuTh paboTy BceX 0€3 UCKIIOYEHUS CITYXO, OOHOBJISITh U CTPOUTH

OM3HEC-TIPOIIECCHI.
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CucreMa mo3BOJISIET BUAETh YETKYIO AHATUTUYECKYIO CTPYKTYPY IOXOJOB,
a TaKkKe TMOody4yaTh KOMMEPUYECKYI0 M MApKETHMHIOBYIO HWH(MOpMAIIHIO.
CoOTBETCTBEHHO U BHIOMpATh €€ 00s13aHbl T€ PaOOTHUKH, KOTOPHIM HHTEPECEH
pOCT JIOXOJOB TOCTHUHUIBI, €€ pPEeXUM paboThl M BBICOKHH YpPOBEHBb

o0CTyKUBaHUSI.

2.2 KomnbloTepHasi cucteMa aproMaTu3anun rocruanin "'Fidelio™

Fidelio Office (FO) - sto camas, 3HaMeHHWTas aBTOMATHU3WPOBAHHAsS
cucteMa OpoHUpOBaHUs, TpuéMa U paccesieHus roctuHuil. B PO ona nmomyuniia
pacrpocTpaHeHue MEXAY OOBEKTOB PACHOJIOKEHHUS, KOTOpbIe BXOJAT B
WHTEpHAIIMOHAJIbHBIE TOCTUHUYHBIE ceTu. Becero B P® u npyrux crpanax c sToit
CUCTEMOM paboTaroT 00Jiee cTa TOCTUHHUII.

FO mpexacrasisier coO0M 1EbIi HHTErPUPOBAHHBIN MAKET MPOrPaMMHOIO
MPOJIYKTa, KOTOPBIN HY>KEH, JUIsl 00JIbIIET0 MOBBIIEHUS, 3(H(PEKTUBHOCTH PaOOTHI
OTEJIEH.

DYHKIUU CIEAYIOUUX MOJTYJICH:

- cayx0a OpoHUpOBaHUS HOMEpPA JIJIsl TOCTS,

- ympaBieHue Osiokamu (pa3paboTka, MPOCMOTP, aHalu3 OJIOKOB
MIOMEIICHUH);

- yIpaBJieHUE Pa3HbIMU Tapudamu;

-  TakeT HeoOXOAMMBIX yCiayr (KOH(PUTYpUpOBAaHHME, CHaOXEHHE,
OTCIIeKUBAHUE, TIPEIOCTABICHUE KAKUX, TUOO yCIIyT, MOACYETHI U T. I1.);

- 3aperucTpUpoOBaTh H BBIIMCATH IMOCETUTENICH, aIMUHUCTpATOpa
(mpocMoOTp cTaTyca HOMEPOB, STAKHBIX IIJIAHOB, PACUET);

[Iporpamma FIDELIO BnmageeT odYeHb XOpOIIEH THOKOCTBIO U
yHUBEpCcaIbHOCTHIO. [loaTOMy, TOT, KTO B HeEW paboTaer, MOXET CcJeaTh
coOCTBeHHBIE ompeneneHus, cucrema FO crmocoOHa Jerko aganTHUPOBATHCS B

COOTBETCTBHH C JIIOOBIM KJIACCOM H Fa6apI/ITOM OTCJIA.
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Moaynbs OpoHHUpOBaHUSI JA€T BO3MOKHOCThH BBITIOJIHATH OOJiee JIBaATH
pa3HbIX  3a7ady: OTCIEXKUBATh HWH(OpMAIMIO O  KOJMYECTBE KOMHAT,
nmpocMaTpuBath HWHGOpPMAIMi0O B 0a3e JaHHBIX O CBOMX TIOCETUTENSX,
OpOHUPOBATH HOMEpA JIJISl PA3HBIX KATETOPUM MOCETUTENEH, BECTU CTATUCTUKY O
MOCETUTEIISAX, MOAASPKUBATh MAaITUHAIBHYIO PACCBUIKY C TOMOIIBIO ¢akca H
AJEKTPOHHOM MOYTHI.

Takue OoT4eTHl MOTYT BE3TH MOATOTOBKY OOJBIIOMY KOJHMYECTBY BHUIOB
Pa3HBIX HEOOXOJUMBIX sl pabOThl TOCTUHUIBI JOKYMEHTOB. OTUeThl O TOM B
KaKOM COCTOSTHUM HOMEp, 3aCEJIEHUU TOCTUHUIIBI, 110 MPOKUBAIOIIUM KIHEHTaM,
TeKylieM (PMHAHCOBOM TOJIOKEHUH.

FO nenmaer Bce st paOOThI OTENS: OT KOMIBIOTEPHOTO PE3EPBHUPOBAHUS
MOMEIIEHUM, PErucTpalii, pPAaCcCEICHUS] M BBIMUCKH TOCTEH I yIpaBJICHUA
(OoHIOM HOMEPOB, BeJIeHUsI OyXraiaTepuu U (PMHAHCUPOBAHMUS.

Hano ckazarb, yto nporpamma FO agantupoBaHa Jjisi pyCCKOTO phIHKA.

Ilena ays yCcTaHOBIEHUS TaKOW MPOTrpaMMHON CHUCTEMBI JIOJKHA OBITh
paccuMTaHa I KaXJI0ro KTO 3aKa3bIBAaeT IEPCOHAJIBLHO M B CHayajga Ouyepeib
3aBUCHUT OT COCTaBa CUCTEMBI U rabapUTOB TOCTUHUIIBI.

Pacnienka u ctparerus (rwiana) FO gaeT BO3MOXHOCTb MEHSTH CIIOCOOBI
«IPOAAKI» HOMEPOB B OTEJE.

Takoit MOTyNb IeNTaeT JajbHerIme QyHKIUN:

- BCEMHUPHOE U3MEHEHHE MPUCYTCTBHUS HECOMHEHHOT'O KOJa PaCICHKU WU
pPa3HbBIX KaTEeropui IeH, JIJIs Pa3HOTO BHIOPAHHOTO YKCIIA, BKIIIOYAsl HY>KHbBIE JTHU.
OT0 BEpOATHO OYJIET BHITIOJHEHO BPYUYHYIO.

- ONpeNeeHUe CTpaTeru [Jisl HYXHOTO KOJla PACLEHKHM WIA CaMou
kareropun. l[lpu cCyiecTBOBaHMM CMOHTHUPOBAHHOTO TpPEOOBAHUS, COCTOSHHE
MPUCYTCTBUSI KOJA PACIIENKN U3MEHSETCS COTJIaCHO C TAKUM TOJIOKEHUEM.

- COCTOSIHHE€ HOMEPA «OTKPBIT» WIH «3aKPbIT.

Monyns mnakeroB FO HeoOxomuMm st oOpabOTKH CaMbIX TPYIHBIX
ycioBuid. [lakeT oueHb mpPOCTO CBSA3aH C KIMEHTOM, KOTOPbIA 00ecreunBaeTcs B

OTCJIC AOIIOJHUTCIIBHBIM CCPBHCOM, T.C. OLICHKA BKJIIOYACT B ce0s He TOJILKO
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iaTy 3a npoxuBaHue B HoMmepe. KpoBaTh M 3aBTpak ¢ yTpa - 3TO yXKe LIeJblii

ITaKeT.

2.3 Cuctema ynpapjeHusi roctununei «Orenn 2.3»

Cucrema ynpasienust Orens 2.3 HyKHA JUIsl aBTOMaTU3aLUNA U YIIPABICHUS
BceX OusHec-mporeccoB rocTtuHUbl U Ap. Co3gaHa MNEepBOKIACCHBIMU
CHEUATNCTaMHU, JIJISl PA3HBIX XOCTEJIOB U JIOMOB JUISI OTAbIXA.

Camas nydimiasi Mo BCEM KauyecTBaM HWHTEPHAIMOHAJIBHBIX IITAMIIOB IO
YPOBHIO  NPEIOCTaBISIEMBIX YCIYI M  YYUTHIBAET KayecTBa PYCCKOTO
TOCTMHMYHOTO Ou3Heca. B Hee 3a10KeHbl Takue BO3MOXKHOCTHU C 0oJiee THOKUMHU
HACTpOlKaMu U peKoH(Urypalueil cucrteMmbl; HoBeWmas Iuiargopma Jaer
BO3MOKHOCTb OBICTPO MOATOTOBUTH OTYETHI JTF000I TPYAHOCTH.

B 31001 nporpamMMe ecTb apXMBHPOBAaHUE BCEX 0€3 MCKIIIOYEHHS CBEICHUI
[0 TIOCETUTENIIM U ONepalusiM C UX CueTaMH, a TaKKe XpaHeHHe HMH(POopMaIuu
JIOJITUI MPOMEKYTOK BpeMmeHu (bomnee 8-11 ner).

OTinunTenpbHass OCOOEHHOCTb €€ OT MHOXECTB HHBIX (Hampumep,
OOBIYHBIX CHCTEMHBIX MPOTPaMM), Takas IporpamMma paldOTaeT IMOCTOSIHHO B
HACTOSIIIIEM BpPEMEHU (MOCETUTENH TMOCEISI0TCS, OIUIAYMBAIOT IPOKHUBAHUE,
ye3KarT, NpUOOpETaloT BO3BPATHI), TO CYIIECTBYeT ©0a3a, TOCTUHUYHOMN
CUCTEMBI, KOTOpasi 00s3aHa BCErJa MOKa3bIBaTh TEKYIIEE COCTOSIHUE HACTOSILETO
oO0BEKTA.

Cucrema naetr BO3MOXKHOCTh JaBaTh B OJHO BpEMS MOJKIIOYEHHE U
00ecreyuTh NOCTOSHHYIO padOTy HEOTPAHUYEHHOTO YKCIIa MECT JJisi pabOoThI.

B mporpamme ecTh (yHKIMS aBTOMaTHYECKOrO MOpTana JUisl CBSI3U C
IJIaBHBIM O(HUCOM W MOXET OBbITh OCHOBOM [JIi TOr0 YTOOBI CO3/1aBATh
NPEANPUATHIO LEHTPAIN30BaHHOE ynpasieHue. [[ns ynpaBiasiomux KOMITAHHMA
paszpaborana "[Iporpamma mjis yrmpaBieHHUS OTEISIMH M XOCTEJIaMH', KOTOpas
JaeT OOJBUIYI0 BO3MOXHOCTh aBTOMATHU3UPOBATh YIPABICHHE CETEBBIMU

OTCJISIMM.
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CucreMa o6y1aiaeT clieyomuMu naTepdeicamu:
- cUCTeMO# OpoHupoBaHus oHJIaH «Bce roctunuiisl POy,

- OrPAaHUYEHHON KOHTPOJIMPYEMOU CUCTEMOM;

OyXTaJITepCKOro CUCTEMOM yueTa U (PMHAHCOBO OLICHKH;

TeneOHHOM cTaHIel BHYTPH (PUPMBI,;

TeneOHHBIX IEPETOBOPOB;

IJIaTHOI'O TCICBUACHU,

cuctemamu MHTepHET ycayr no Tapudam;

- aBTOPU3ALIMH HHTEPHALIMOHAIBHBIX OAaHKOBCKUX KPEIUTHBIX KapT;

- BHYTpCHHEN OC3HAIMYHOMN OIJIaTOM,;

- aBTOMATHU3alMK MPOJAK U OKa3aHUA IJIATHOTO OOCITYy)KMBaHUA (BKIIIOYAS
MEIUIIMHCKHX ).

"Orenp 2.3" LETMKOM HHTETPUPOBAH C MNPOrPaMMHBIM OOECIIEUECHUEM,
YUUTBIBAIOIINX BCe TeNe(hOHHbIE IEPErOBOPBI TOCETUTENEH OTEIS.

Ilo TedyeHUI0 HECKOJNBKUX MMHYT II0 HCTEUYEHUM pasroBopa B CHUCTEMY
MOCTYNAaeT COOOIIEHHE O NPUMEHEHUH TenedoHa - 3TO JAeT BO3MOMXKHOCTb
KapJAMHAJIBHO yOpaTh MOTEPIO OT HE 3aIUIaYEHHBIX T€JIE(OHHBIX CUETOB.

Jlyuymiee npuMeHeHHE pa3HbIX TapU(PHBIX IIKaJT, IPUOOPETEHUE BCAYECKON
CTATUCTUYECKON M aHAIUTUYECKOM MH(POPMALMU 33 KaXKJbI MPOULILIA MEepruo.
CpOKa.

CoBmecTrMa CO BCSIKOTO pOJa HBIHEIIHMMH TEJIEBU30paMHU, HE MPOCHUT
OpraHM3allid BO3BPAaTHOIO TEJIEBUICHUA - CeTH U T.A. lIpencrasieHbl camble
Jdy4iire Tapudsl: pa3oBas, IOBpEMEHHAas OIljiaTa, a TaKKe BKJIIOUEHA 3alUTa OT
3aIpeIeHHOT0 TPOCMOTPA.

[IporpamMma pOMBINUIEHHOW U TOPrOBOM JEATEIBHOCTH W ONEPATUBHOIO
y4dera.

Cucrema MO3BOJIIET YIy4llaTh JAESITEIBHOCTH MPOM3BOACTBA HCXOIS W3
celupUUecKuX OCOOCHHOCTEH MaHHBIX MOAPA3JCICHUNA, U B TOXKE MOMEHT
coOmoaeT yciaoBusi 3akoHOB Poccuiickoit ®enepauuu B (HOpMHPOBAHUU

JAOKYMCHTOB U OTUYCTOB.
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[Iporpamma co3maer B3aMMOJIEUCTBHE C OyXrajaTepCKUMHU CHCTeMaMu
takue kak 1C. OOpa3yeT Bce camble HyKHbIE Ha HACTOSAIIMN JIeHb OyXranTepckue
JNEUCTBUS W OTYETHOCTh, TPH OSTOM, HE H3MEHSET TJIaBHOW KOH(HUTypammm
OyXTalnTepCKUX MPOrpPaMM.

[Iporpamma Ortenb 2.3 1aeT BO3MOXKHOCTb PYKOBOJMTENSIM OTEJEH,
OTEIbHBIX KOMIUIEKCOB, ICJIMKOM TEPCOHU(UIIMPOBATH PabOTy COTPYIHHKOB B
CUCTEME, AaHAIU3UPOBATHh U KOHTPOJIUPOBATH PAbOTY BCEX CIYKO.

CBoiicTBa yCIyr MOBBIIIAIOT HEOOXOIMMOCTh OINEPATUBHBIX CBEACHUN O
PeryJsipHbIX TIOCETUTENSAX, YAOOHBIN HHTEep(deiic monbp30BaTes, IJIaH U CUCTEMa
PEMOHTHBIX, a TaK)Ke MPAKTUYECKUX padboT, KOTOPbIE MPEAOTBPAIIAIOT YOBITOK OT
HETpPEBUICHHBIC 3aTparT.

brnox Uutepuer-OpoHupoBanus cuctembl Otenb 2.3 gaeT BO3MOXXHOCTb
O4eHb OBICTPO U 3P(DHEKTUBHO HCIMOJIB30BaTh HOMEPHOU (POHI U 3HAYUTEIHHO
MOBBICUTD 3arpy3Ky OTEJIS.

[ToaBons uTOrH, HYKHO CKa3aTh, 4YTO nporpamma «Otenb 2.3» MOKET ObITh
MCIIOJIb30BaHa B KAYECTBE OCHOBBI KOMIUIEKCHOW aBTOMATHU3allUM TOCTHHUYHBIX
KOMIUIEKCOB. OHa JIETKO HMHTETPUPYIOTCS BHEIIHHUE CMEXHBIE CUCTEMBI, 4YTO
MO3BOJIIET  OCYHIECTBIATh KOMIUIEKCHYIO  aBTOMATH3AlMI0 TOCTUHUYHBIX
KOMIUIEKCOB Ha OCHOBE €IWHOIO0 IIJIATEKHOrO0 MPOCTPAHCTBA TOCTUHUYHOIO

MIPEANIPUSITHUA.

2.4 Onucanue nporpammHuoro npoaykra Rad Studio C++ Builder 10

Rad Studio C++ Builder 10 (mamee - RSCB) npeacrasnser coboit SDI-
IPWIOKEHUE, OCHOBHOE OKHO  KOTOPOE€  BKIIOYAE€T  HACTPauBAEMYIO
WHCTPYMEHTAJIbHYIO TIaHeNb (CleBa) WM MNaJIUTPy UHITPEIUEHTOB (CHpaBa).
[Tomumo »storo, mo ymomyanuto npu 3anycke RSCB mnokasbiBatoTcst OKHO
WHCIIEKTOpa 00BEKTOB (clieBa) U ¢opMa HOBeMIero npuioxeHus (cnpasa). [lox

OKHOM (DOPMBI TTPUIIOKEHUS HAXOIUTCSI OKHO peJlakTopa Koja.
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®dopmbl  ABIAOTCA HUCTOuHMKOM mnpwioxeHuit RSCB. Pazpabotka
II0JIb30BaTENbCKOr0 MHTEp(elica MPUIOKEHUS 3aKiIovaeTcs B J00aBICHUM B
OKHO (¢opmbl d1eMeHTOB 00bekToB RSCB, Ha3piBaeMbIX WHTPEIMEHTAMHU.
Wurpeauentsl RSCB pacrnonaratoTcst Ha HaIUTPE KOMIOHEHTOB, UCIIOJTHEHHOM B
BUJIE MHOTOCTpaHU4HOro Oj0kHOTa. Becomoe cBoiictBo RSCB cknaapiBaeTcs u3
TOTO, YTO OH JaeT BO3MOXHOCTh J€laTh COOCTBEHHBIC HWHTPEAUCHTHI U
HACTpauMBaTh MAJUTPy HWHIPEIUEHTOB, a TAaKKe CO3/1aBaTh pa3HbIE BEPCUU
HNAJTUTPBI UHTPEAUECHTOB JJIs TFOOBIX MPOEKTOB.

Nurpeauentsr RSCB

Nurpeauenter RSCB

WurpeaueHTsl  pa3fensioTcs Ha BU3YalbHbBIE W HE  BU3YalbHBIC.
BusyanbHble HHIPEIUEHTHI TOKA3bIBAIOTCS BO BPEMS BBIIIOJIHEHUSI TOUYHO TakK Xke,
KaK M Ha MOMEHT TMpOeKTHpoBaHUSA. [Ipumepamu SBIAIOTCS KHONKH U
penaxkTupyemble nojs. He BU3yaiibHble HHIPEIUEHTHI MOKA3bIBAIOTCSI HA MOMEHT
IPOEKTUPOBAHUSA KakK MUKTOrpaMMbl Ha ¢opMe. OHM HUKOTJa HE BUIHBI Ha
MOMEHT BBITIOJHEHHs, HO O0O0JIaJaloT OMpeneeHHON (YHKIIMOHAIBHOCTHIO
(Hanpumep, 00ecreynBaloT JOCTYH K IaHHBIM, BbI3bIBAIOT CTAHAAPTHBIC JUAJIOTU
Bunnoyc u np.).

Jist noGaBieHus: MHTrpeaueHTa B (OpMY BO3MOMKHO BBIOpATh MBIIIBIO
HEOOXOJMMBIA MHTPEAUCHT B MAJIUTPE W HAXKATh JICBOM KIIABUILIEH MBIIIH B
HEOOXOJMMOM MeCTe TPOEKTUpyeMoil (opmbl. MHrpenueHT mokaxeTcss Ha
dopMe, U najee ero BO3MOXKHO IepeMellaTb, MEHSATh pa3Mepbl U IpovHe
XapaKTEPUCTUKH.

Beskuit unarpenuent RSCB umeer 3 pa3sHOBHIHOCTH XapaKTEPHCTHUK:
Ka4yecTBO, AEUCTBUS U METOJIBI.

Ecnu BpIOpaTh WHIpENMEHT W3 MNAIUTPhl M NpUOaBUTH €ro K Qopme,
UHCIEKTOP OOBEKTOB AaBTOMAaTHYECKH TIOKaXET OCOOCHHOCTHM W JEHCTBHS,
KOTOpBIE MOTYT OBbITh MPUMEHEHBI C 3TUM MHTPEAUEHTOM. JTO Takas mporpamma
B KOTOPOW OYEHb JIETKO U YJ0OHO padoTaTh, MOXKET JHOOOM MOIB30BATENh AAXKE

HaunHatomui.  OCOOEHHOCTSIMU  SIBJISIIOTCA ~ aTpuOyTaMu  MHTPEIUCHTA,
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ONPENEISIONMMU  €r0 HYXHBIA BuA U JedctBue. MHoOrme 0coOeHHOCTU
WHTPEIMEHTa B KOJIOHKE CBOMCTB OOJaJal0T 3HAUYEHHMEM, YCTAHABIMBAEMOE IO
YMOJYaHUIO (TaK, HalpuMep, BbICOTA KHOMNOK). OCOOEHHOCTHM HMHIPEIUEHTA
OTOOpa)KalOTCsl Ha CTpaHulle CBOMCTB. MHcHekTop OOBEKTOB OTOOpakaer
OITyOJIMKOBAaHHBIC CBOMCTBA KOMITOHEHTOB. [loMHMO CBOWMCTB, HWHTPEAWCHTHI
MOTYT W 4aIlle BCEro HMMEIOT 00Immue, OmyOJWKOBAHHBIE KAadyeCTBa, KOTOPHIC
OOIIEAOCTYTHBI JTUIIHL HA MOMEHT BBIIIOJTHEHUS TPUIIOKESHHUS.

HNHcniekTop OOBEKTOB MPUMEHSAETCA Uil YCTAaHOBKM OCOOEHHOCTEW, Ha
MOMEHT TpoekTupoBanus. CHUCOK 0COOEHHOCTEH pacroiaraercs Ha CTpaHMIIE
CBOMCTB HMHCHEKTOpa 00BEKTOB. BO3MOXHO oOmpenenuTh CBOMCTBA HA MOMEHT
MPOCKTUPOBAHMS WJIM HAMKUCATh KOJ JUISl BUJOU3MEHEHHUS CBOMCTB KOMITOHEHTA
Ha MOMEHT BBITIOJIHEHUS TTPUIIOKEHHUSL.

[Ipu ompeneneHNM KauyeCTB HMHIPEIMEHTAa HA MOMEHT MPOCKTUPOBAHUS
HE0OX0AMMO MOA00PaTh MHTPEAUEHT HAa (popMe, OTKPHITH CTPAHMIY KaueCTB B
WHCIIEKTOPE MPEIMETOB, BHIOPATh ONPEACIIIEMOE Ka4YeCTBO U 3aMEHUTh €0 MPH
MOMOIIM PeAaKTopa KadecTB (3TO MOXKET OBITh MPOCTOE MOJIE JJIsi BBOAA TEKCTA
WIM 4YHWCIA, BBHINAJAIOIIMNA CHUCOK, PACKPBHIBAIOIIMIICA CHUCOK, IHAJIOrOBast
MaHenb U T.1.).

Crpanuna coObituii (MBEeHT3) MHCIEKTOpa OOBEKTOB MOKA3bIBAET CIUCOK
COOBITHH,  pAaclO3HaBa€MbIX  HWHTPEIUEHTOM  (TIPOrpaMMHUpPOBAHHME IS
OTEPAIIMOHHBIX CUCTEM C Tpaduyeckum uHTepdercoM i MOJb30BaTENs, B
yacTHOCTH, 111 Bunnoyc 95 unu Bungoyc NT npennonaraet onucanue peakiuuu
NPWIOKEHUST Ha T€ WM HHbIE COOBITHSA, a cama OIlepalMoHHas CHUCTeMa
3aHUMAETCSI TIOCTOSTHHBIM ~ OMPOCOM  KOMIIBIOTEpA C LEJIbIO  BBISIBICHUS
HACTYTUICHUS KAKOTO-JTM00 COOBITHS).

Kaxnaplii  MHTpEIMEHT UMEET CBOM  HEMOCPEJICTBEHHBIN  HaOOp
obopadoTtunkoB cobbiTuii. B RSCB cnenyer mnucath (yHKUMH, Ha3bIBacMble
0o0paboTynkamMu COOBITHIA, U CBSI3BIBATH COOBITHS C 3TUMH (QyHKIUsAMH. Co3naBast
00pabOTYMK TOTO WJIM WMHOTO COOBITHS, BBl MOpPydYaeTe MPOrpaMMe BBITIOJHUTH

HANMCaHHYIO (DYHKIUIO, €CJIK ATO COOBITHE TPOU30MIET.
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Jlns aToro Tpebyercs npudaBUTh 00paOOTUMK NEUCTBUN M TaKXKe BHIOPATH
Ha (opMme MpU MOMOILIM MBIIIM HHIPEAUEHT, KOTOPOMY HYXEH 00paboT4MK
NEHCTBU, BCIEA 32 3TUM OTKPBITh CTPAHUILY ACHCTBUN MHCIEKTOpPA OOBEKTOB U
JIBa pa3a WLIEJIKHYTh JIEBOW KHOINKOW MBIIIM HAa KOJIOHKE 3HAYEHUH PAJIOM C
nerctBueM, 4toObl 3actaBuTh RSCB crenepupoBaTh mpoToTHm 00paboTUMKa
JEWCTBUM M TOKa3aTb €ro B penakrope koxa. lIpm sTtom aBTOMaTH4ecku
TEHEPUPYETCSl TEKCT MyCTOM (DYHKLUHU, U PENAKTOP OTKPBIBAETCS B TOM MECTE,
rje ciaeayeT BBOAUTH Koia. Kypcop MO3HIMOHHPYETCS BHYTPU OIEPATOPHBIX
CKoOOK { ... }. Jlamee HEOOXOAMMO BBECTH KO, KOTOPBIH OyJET BBIMOJHITHCS
OpU HACTyIUIEHUU JedcTBUsA. OOpaboTuMK JEHCTBUI BO3MOXKHO HMEET
napameTpbl, KOTOPBIE YKA3bIBAIOTCA MOCIE UMEHU (PYHKIIMU B KPYTJIBIX CKOOKAaX.

Merton sBnsiercst pyHKLIMEH, KOTOpask CBsI3aHa ¢ MHTPEIMEHTOM, U KOTOpast
o0BsABIIAECTCS Kak 4yacTh oObekTa. [lokaspiBass 0OpaOOTUMKH COOBITHIA, MOKHO
BBI3BIBATH METO/bI, UCIIOJIb3YsI CIEAYIOIIYIO HOTALHIO: ->, HAIIPUMED:

Edit1->Show();

OTrMeTuM, 4TO mpu cO3JaHUU (OPMBI CBSI3aHHBIE C HEW MOIYNIb H
3aroJIOBOYHBIN (paiin ¢ pacmupenueM *.h reHepupyroTcs o0s3aTeabHO, TOTJa Kak
JUISL CO3/IaHMsI HOBEHMIIEro MOIYyJsl OH HE JOJDKEH ObITh CBsi3aH ¢ (hopmoi
(HanpuMep, eciau B HEM cojepkarca mpoueaypsl pacuetoB). mena ¢opmbl u
MOAYJS MOYKHO HW3MEHUTh, INPUYEM JKEIATEJBHO CHAENaTh 3TO Cpa3y IocCIe
CO3JaHMsl, MOKAa Ha HUX HE MOSBHJIOCh MHOIO CCBUIOK B Apyrux ¢GopMmax u
MOAYJISX.

@aitnpl, 00pa3yromve MpUiIoKeHue - (HOpMBI U MOIYIHU - COOpaHbI B
NpoeKT. MeHemKep TMPOEKTOB TMOKAa3bIBAE€T CHUCKU (AMIOB U MOIyJien
NPWIOKEHUS M IO3BOJSET OCYIIECTBIIATh HABUTALMIO MEXAY HUMHU. MOXKHO
BBI3BaTh MCHE/DKEP MPOCKTOB, BHIOPAB MyHKT MeHIO Baiis/[IpomxekT Mauemkep.
[To ymonmyanuio BHOBb CO3JJaHHBIN MPOEKT noy4yaeT ums Projectl.cpp.

[To yMomuaHUIO MPOEKT U3HAYAIBHO COJIEPIKUT CIEHUANbHbIE (halibl s
OIHOM (OpMBI M HMCXOAHOTO Koja oaHoro Moxayis. Ilpu sTOoM OombiIOE

KOJIMYECTBO MPOEKTOB COJEPKAT HECKOIBKO (opM U mMojyieid. UToOwl 100aBUTH
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MOAYJIb WU (POpMYy K IPOEKTY, HYKHO IIEJIKHYTh MPaBOW KHONKOW MBIIIU U
BbIOpaTh NMYHKT Hpto DOM M3 KOHTEKCTHOTO MEHIO0. MOXKHO Takke A00aBIsATh
cyuiectByromue (HopMbl U MOIYIM K TMPOEKTY, HCIOJb3YySd KHOIKY
Add KOHTEKCTHOT'O MEHIO MEHEDKepa MPOCKTOB U BBIOUPAst MOIYJIb WK (OpMY,
KOTOPYIO HYXKHO 100aBUTh. DOPMBI U MOAYJIM MOXHO YAAQJIUTH B JIF000I MOMEHT
B TeueHHe pa3palboTku mpoekrta. [Ipu 3tom (opma cBsizaHa Bcerjga ¢ MOIYJIEM,
HEJb3d yAaIUTh OJHO 0€3 yJaJeHHs APYroro, 3a UCKIIOYEHHEM Ciydas, KOrjaa
MOJyJIb HE HMMEET CBSI3M C (POpMO. YIaauTh MOAYJIb U3 TPOEKTa MOXKHO,
UCIIOJIb3YsI KHOTIKY Remove MeHemkepa nNpoeKToB.

Eciu BbIOparh kHONKY OMIIMH3 B MEHEIKEpPE MPOEKTOB, OTKPOETCS
JTMAJIOTOBAs TTAHENb OMIINI MPOEKTa, B KOTOPOIl MOXXHO BBIOpATh TTIaBHYIO (JOpMY
MPWIOKEHUS, OINpPENEeIUTh, Kakue (opmbl OyayT co3gaBaTbCs TUHAMUYECKH,
KaKOBBI TTapaMEeTPhl KOMIUJISAIIMN MOJyJIeH (B TOM 4HCIEe co3AaHHBIX B Jlendu,
tak kak C++ Builder mosxeT BKIFOUaTh MX B MPOEKTHI) U KOMIIOHOBKH.

Baxneiim smeMeHToM cpenbl pazpadotku RSCB siBrsieTcs KOHTEKCTHOE
MEHIO, TIOSABJIAIONICECS TIPW HaKATHM HA TPABYIO KIABUINTY MBI U
MIPEAINoararmIiee CKOphlil 10CTYyN K HauboJee 4acTo UCIOJIb3yEeMbIM KOMaH/IaM.

Pasymeercs, RSCB oOmagaeT BCTpOSCHHOM CHCTEMOW KOHTEKCTHO-
3aBUCUMOM TIOMOINM, JOCTYIMHOW Il JI000ro »JjieMeHTa uHTepdeiica u
SBJISIONICICS OOITMPHBIM UCTOYHUKOM CripaBoyHOM nH(popManu o RSCB.

Coznmanue npunoxenuii B RSCB.

[lepBbiM 11aroM B paszpaboTke mnpuioxenus RSCB sBusercss co3nmanue
npoekrta. Daiibl OPOEKTa COAEPKAT CTEHEPUPOBAHHBIM  ABTOMATUYECKU
UCXOJHBI TEKCT, KOTOPBIA CTAHOBUTCS YaCThIO TMPHIOKEHHUS, KOTJa OHO
CKOMITUJIMPOBAHO M TIOJFOTOBJIEHO K BBIMOJHEHUI0. YTOOBI CO37aTh HOBBIN
IPOEKT, HY»KHO BBIOpaTh MyHKT MeHI0 Paiin/Hpro ATUTHKIHIIH,

RSCB co3naer ¢aitn npoekra ¢ umeneMm no ymonyanuto Projectl.cpp, a
Takke MdMK-¢paiin ¢ nMeHeM mno ymomdanuio Projectl.mak. [Ipu BHeceHuu
W3MEHEHHUI B MIPOEKT, TaKUX, Kak JoOaBieHue HoBou ¢opmbl, RSCB obHoBsIeT

daiin npoekra.
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[Ipoekt nnu npunokeHue oObIYHO UMEIOT HECKOJBKO (hopM. JlobGaBieHue
(OpMBI K MPOEKTY CO3AAET CIEAYIOIINE JOTOIHUTEIbHbIE (haliIbl:

@aitn gopmbl ¢ pacmupenueM. JudM, coaepxamuii ©HGOPMAIUIO O
pecypcax OKOH JUIsl KOHCTPYHUPOBaHUS (POPMBbI

®daiin MoAyJIs ¢ pacUIMpeHueM, cojepxkaniuii ko Ha C++.

3aronoBouHbIl (aitn ¢ pacmmpenneMm. H, cogepxamuii onucanue kiacca
bhopMBI.

Korna Bbl no6asnsere HOBYIO (popMy, Mpu TaKOM AEUCTBUMU (ailsl mpoeKTa
OOHOBJIIETCSL ABTOMATUYECKHU.

Jl1st Toro 4ToOBI MPUOaBUTH OJHY JUO0 OoJiee (hOpPM K MPOEKTY, BEIOEPUTE
nyHKT MeHio @arin/Heio ®om. I[losButcs mnycras ¢opma, KoTopas OyaeT
npubaBieHa K IOpoeKkTy.  BO3MOXHO ~ BOCHOJB30BaThCSl  MYHKTOM
menro @ai/Heto, BbIOpaTh cTpaHuIly FOrms u  BBIOpaTh  OJIAarONPUSATHBINA
11a0JI0H U3 PENO3UTOPUs OOBEKTOB.

Jng Toro, 4ToObl OOBIYHO OTKOMIWJIMPOBATh TEKYIIMH MPOEKT, U3
MeHo Kommnaiin Heo6xoaumo BbIOpaTh MyHKT MeHio Kommaiin. Jljig Toro 4To0sl
OTKOMITMJIMPOBATh MPOEKT U CO3/1aTh peaau3yeMblil ¢ailn i1 JAHHOTO MPOEKTa,
u3 MmeHio PAH nyxHo BbiOpate nyHKT MeHio PAH. KommonoBka mnpoekrta
SBIISICTCS. MHKPEMEHTHOH  (MePEeKOMIMIUPYIOTCS  TOJNBKO  M3MEHUBIIHECS
MOJTYJIH).

Ecnu nipu pa3zpaboTke npuiokeHus o0pazyeTcsi HeNpaBUIbHOCTh BPEMEHU
BbimosiHeHus, RSCB  BhimonHsSeT may3y B  BBINOJHEHUU TMPOTPAMMBI U
JEMOHCTPUPYET PEAAKTOP KOJia ¢ KypCcOpoM, CMOHTHUPOBAHHBIM Ha OIEpaTope,
SBISAOIIEMCS HadajgoM ommOku. [lpexnae yem crmenatb HEOOXOIUMYIO
KOPPEKIIMIO, CIIEAYeT TMepe3alyCTUTh 3TO MPUIOKEHHE, BBIOMpAs MYHKT
MeHI0 RUN U3 KOHTEKCTHOTO MEHIO WJIM M3 MEHIO RUN, 3aKpBITh MPHIOKEHUE H
JIMILb 3aT€M BHOCUTH Kakue, JTMO0 M3MEHEHHs B MPOEKT. B 3ToM ciydae craHer

MEHBbIIIE BEPOSITHOCTH NOTEPH pecypcoB Bunaoyc.
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Access 2010. B TabOmumax Oa3sbl

Ta6JII/IHaMI/I YCTAaHOBJICHBI CBA3U.

CBs3U

I'naBa 3 Onucanue NporpamMmmabl

3.1 Onucanue 6a3bl JAaHHBIX

Jlnst manHOW paboThl OblIa cO37MaHa peNAIuoHHas 0a3a AaHHBIX B MS

OIIPCACIICHBI KJIIFOYCBBIC IIOJIA. Mexczly

Ha pucynke 2 u3oOpaxkeHa cxeMa JIaHHBIX, B KOTOPOH MOKHO YBUIETh

MEXy TaOJUIIaMHU.

HaumeHosaHue Koo oo [A00 Hasame
LgeT mHom ep ——{ D MonHoe
COCTOAHME MecT WHH N
Sassn : CTaHaapT HOpumuecaili anpec
KonuuecTso_aHei AON_M ecTo TenedaH
Brieza OaHomMecTHoe E-Mail
on ponee 10 e Paciemssi cier
Kon SaHATD MecT BeboaHEE BaHk
Haume-osaHue 1_'_3';””35;233‘3"""9 KoppecronasHTami cet
KOHTEKTHEIA TeneoH 1 N BHK
Apec 2 poymeHTa OKNO
DaMUnMs Jlara pow ﬂ”DE'(TED
. Ueria-neris nasHor Byrantep
OTuecTso g;?'l;-aem MHOMBARYENEH Bil MDEANDMHUM ETEND
MlaTa posaeHHA Na AlananHetine
MECTO DOHaEHUA Mpaiic Mocn Homen
Bua ookyweHTa NECooT
Cepua
Homep
BblgaH
Kenm
JononHKTENEHO
Koo é
Homep
JaTa onnatsl
TWN onnaTsl
CyMa
SamedaHne
Pucynok 2 — Cxema 0a3bl JaHHBIX
Jluem
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3.2 Onucanue Ta0/JMI U MOJIeii 0a3bI JaHHBIX

Tabmuma 1 — 3anuce

Nmsa noas Tun nanHbBIX
Kon CueTunk
Howmep KopoTtkuii Tekct
CocTtosiHue Koportkuit Texkct
3ae3q [Hata u Bpems

KonuuectBo mueit

Yucnaosoil

Bries3n

Jara u Bpemst

Tun

KopoTtkuii Tekct

3aHAITO MeCT

Yucnosoi

ITomHOE Ha3BaHUE

Kopotkuii Texct

Hom_mado

Kopotkuii Texct

Ne nokymeHnTa

Yucnaosoit

Hara nox [ara u Bpems
Lena-nenn JleHexHbIi
Utor JleHeKHbBIM
OmnnayeHo JleHeKHbBIM
Jonr JleHeKHbBIM
[Ipaiic Kopotkuii Texct
NeCocrt UwucnoBoit

Tab6mauna 2 — CocrositHuE

Hnmsa moas

Tun gaHHbBIX

HaumeHnoBanue

Kopotkuii Texct

LBer

Kopotkuii Texct
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Tabmura 3 — Orutara

Hmsa nmoas

Tun 1anHbIX

Kon

CueTunk

Homep

Kopotkuit Texct

JlaTa omaTel

Jarta u Bpems

Tun omnater

KopoTtkuii Tekct

Cymma

JleHeHbIM

3ameuanne

KopoTtkuii Tekct

Tadonua 4 — Kinent

HNms mous

Tun nanHbIX

Kong

Cuer4nk

HaumeHnoBanue

Kopotkuii Texct

KonTakTHslit Tenedon

Kopotkuii Texct

Anpec Kopotkuii Tekcr
Damumnus Kopotkuit Texct
Nwms Koportkuit Texkct
OTtuecTBO Koportkuit Texkct

Hata poxneHust

Hata u Bpems

Mecto poxneHus

Kopotkuii Texct

Bua noxymenra

Kopotkuii Texct

Cepus Kopotkuii Texct
Howmep Kopotkuii Tekcr
Bernan [ara u Bpemst

Kem KopoTtkuit Texct
JononHuTenbHO Kopotkuii Texct

N3m.

Konuy.YTucm. §Ne 0ok lModnuce | [Jama

J1-230201.65—-1016714 113

Jlucm

35




Ta6numa 5 — Homepa

Hnmsa mois Tun gaHHbBIX
Kon Cueruux
Howmep Kopotkuii Tekct
Mect Yucnosoit
Crarmapt JleHexHbIit
Hon_mecrto JleHeXHbIM
OnxHOMECTHOE JleHe)XHBIH
Bonee 10 nueit Jenexusrit
BrixongHsle JleHeXHBII
Ta6nuna 6 — Hymepatopsl
Nmsa noas Tun ganHbBIX
Kox CuyeTynk
T'on Koportkuit Texkct
[Tocn Homep Hucnosoit

Tabmuna 7 — ['octuauna

NUmsa noas Tun gaHHbBIX
HasBanue Kopotkuii Texct
[Tonnoe Kopotkuii Texct
MHH/KIIIT KopoTkwuit Texct

IOpunnueckuii agpec

KopoTkwuit Texct

Tenedon

KopoTkwuit Texct

E-Mail

KopoTkwuit Texct

PacueTHbIl cueT

Kopotkuii Texct

bank

Kopotkuii Texct

KoppecnonnenTckuii cuer

Kopotkuii Texct

BUK Kopotkuii Texct
OKIIO Koporkuii Texct
Hupexrop Koporkuii TexcT

I'maBHBII OyxranTep

Koportkuii TekcT

WNuauButyansHbINA IPEIPUHAMATEIH

Kopotkuit Texct

JlomonHeHue

Kopotkuit Texct
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3.3 Onucanue NporpaMmbl

O603HaueHne 1 HANMEHOBAHHE MTPOTPAMMBI:

[Tporpamma AUC «I"ocTHHHLIa» UMEET CIEAYIOINE aTpUOYTHI:

HanmenoBanwue ncrnoiHseMoro ¢aitia — Projectl.exe

Pasmep ncnomusiemoro gaiina — 6,18 Mb

HaumenoBanue (aiina 0a3bl JaHHbIX - 1.accdb

Hasanue nporpammel — AUC «'ocTuHnna»

S3p1k — Pycckuii

[IporpamMmMHoe oOecrnieueHue, HeEOOXoAUMOE UId (PYHKIMOHUPOBAHUS
IPOrPAMMBI:

CucremHble IPOrpaMMHBIE CPEICTBA, UCHOJb3yemble nporpammoir ANC
«l'ocTvHMI@», JOJKHBI OBITH NPEACTABICHbl JIOKAJIM30BAaHHON Bepcuen
onepaunoHHoi cucrembl Windows XP SP3 unu Windows Vista/7/8/8.1/10.

[IpuMeHeHne nporpamMmel:

[Iporpamma AMC «l'ocTMHMIIA» MOXKET NPUMEHATHCS B TOCTUHUIIAX,
OTEJSIX, XOCTeNax, I7ie HeOOXOMMO BECTH YYET 3acCeIAIOIIMXCS JIMIl U OIuiaT, a
TaK)Ke MeYaTh CYETOB, BEJCHUE CBOJHON OTUETHOCTH, BU3YaJIbHOTO OTOOPaKEHHUS

COCTOSITHUU HOMCPOB Ir'OCTUHUIEGI.

3.4 CTpyKTypa NporpaMmsl

OO611ast cTpyKTypa MporpaMMsbl MoKa3aHa Ha PUCYHKE 3.

IIporpamMmma nmeetr 1 OCHOBHON MOAYJIb — «YUET 3aCENSIOMIMXCS JIUI», a

takxke 4 cnpaBounuka: Homepa roctunmiel, Kimentsl, COCTOSIHUSI HOMEPOB,

Hywmeparopsl. PaccmoTpum ux nmoapoOHeil.
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Pucynok 3 — O0wias cTpykTypa nporpamMmmbl

IIporpamma nmeer 1 OCHOBHOM MOAYJIb — «YUET 3aCENAIOLIMXCS JIUIY, a
Takke 4 crpaBounuka: Homepa roctunuubl, Knuentsl, CocTosiHus HOMEpPOB,
Hywmeparopsl. PaccmoTpum ux nmoapoOHeil.

Monynb «Yuer 3acensdronmxcs auiy (Tadauna «3anuck» B bJ1) - sBasercs

TJIaBHBIM MOJIyJIEM TPOTpaMMbl M TIPEJCTaBIseT cO0O0M TabmuIly, B KOTOPOU
XPaHUTHCS BCSA OCHOBHAS MH(MOPMAIIUS O IEATeIbHOCTH TOCTUHHUIIBI.

CnpaBounuk «Howmepa» (tabaumna «Homepa» B BJl) - mpeanasnaduen s

XPaHCHUA HH(bOpMaHHH 0 HOMCpPaX I'OCTHHHOBLI M CTOHMMOCTH HX apCHABLI IIO
Pa3HBIM KaTCrOpHAM.

CnpaBounuk «Knuente» (Tadmuna «Kmuents» B BJl) - npennaznauen mis

XpaHeHus: HHQOpMauuMM O KIUMEHTaX, a WMEHHO HaumeHoBaHue, DUO,
MACIIOPTHBIE TaHHBIE, KOHTAKTHBIE TAHHBIC.

CnpaBounuk «CoctosiHusi HoMmepoBy» (Tabmuia «Coctostaue» B BJI) —

XPaHUT CIIMCOK COCTOSIHUU HOMCPOB I HMCIIOJIB30BAHHUA HX IIPU pa60Te C

OCHOBHBIM MOJYJICM.
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CnpaBounuk «Hymeparops» (Tadnuna «HymepaTtopel») — npegHazHaueH

AJs1 BCACHUA HyMCEpallihd JOKYMCHTOB IIpWM PETUCTpalliMKd HOBBIX  JIHII,

MMOCCTUBIINX I'OCTUHUILY.

3.5 O01ee onucaHue U Ha3HAYeHHE MPOrPAMMBI

IIporpamma ANC «I'ocTuHULIa» TpeIHa3HA4Y€HA JJIsi TOCTUHUI, OTEJEH,
0a3 otabixa, xoctenoB. IIporpamMMa TO3BOJIIET BECTH TMOJHBIA  y4yeT
HCIIOJIb30BaHUs HOMEPOB ¢ (puKcaruei:

- JlaThl, BPEMEHH 3a€3/1a U BBIE3/1A;

- MPOAOJKUTEIBHOCTH;

- KOJINYECTBA UCITOIb3yEMBbIX MECT;

- LIEJIU TIPUE3]IA;

- LICHBI 32 HOMEP B CYTKH;

- CyMMBI 32 MTPOKMUBAHNUE;

- BCEX OIUIAT U CYMMBI JIOJITA 32 KIIMEHTOM.

Takxe mporpamma mo3BoJisieT GopMUPOBAThL OTUETHI 10 OTIATaM 3a
IIPOU3BOJIBHBIN MEPUOJT JTUOO 110 HOMEPY B TOCTUHHMIIE, TIOITOTAaBINBATh

KBUTAaHIIVMH HA OILJIATY K II€YaTH.

3.6 OYHKIIMOHMPOBAHUE MPOTPAMMbI

Ha pucynke 4 n3o00pakxeHo IJ1aBHOE OKHO ITPOTPAMMBI.
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& AWC "Toctunnya"

Ankera  Cnpasodnukn  Oruetst  O6 opranusaumu  Berog

Cosgare  Tomasars or: 07.03.2016 O+ | 20{06.05.2016 O | [ Toxasam sce |

I m(|1mc IAHATOCTII HOMEDOE

T T T T T T T
31.03.2016 01.04.2016 02.04.2018 03.04.2016 04.04.2016 05.04.2016 06.04.2016 07.04.2016 02.04.2016 09.042016 10042018 11.04.2016 12.042016 13.04.2016 14.04.2016

N2 nokyMeHTa  HoMep
4 158 1-1
159 2-2
160 1-2 Jrore
161 1-1
162 1-2 JTroxc
163 2-2
164 1-3
165 1-4 JTroxc
166 2-1
167 2-1

UNLTP N0 HoMepan

[Ipn 3amycke mporpamma OTKpBIBA€TCS B Pa3BEPHYTOM Ha BECh JIKpaH

CocTosHue 3ae3n

Sanat
Pemont
BpoHe
Bpous
Bpons
3anaT
Sanat
Pemont
3anaT

3anat

Bbiezn

02.04.2016 12:00:04.04.2016 12:00
03.04.2016 12:00:06.04.2016 12:00
13.04.2016 12:00: 14.04.2016 12:00
10.04.2016 12:00: 12.04.2016 12:00
04.04.2016 12:00:07.04.2016 12:00
30.03.2016 12:00:31.03.2016 12:00
04.04.2016 12:00: 11.04 2016 12:00
04.04.2016 12:00:09.04.2016 12:00
07.04.2016 12:00:09.04.2016 12:00
04.04.2016 12:00: 14.04 2016 12:00

Pucynok 4 — ['maBHOE OKHO MPOTpamMMBbl

3aHaATo MECT MonHoE Ha3BaHWe

1 Tletpos Ietp IetpoBua
0

1 Iletpos Iletp IleTpormn
1 OO0 Pocrenexom

1 QOO Pocrenerom

0 Iletpoe [letp IletpoEmy
1 Kmmoe Bukrop Anaro.
0 OO0 Pocrensrom

0 Knumoe Burrop AHaTto.

4 Temparoe Anaronmii A

UeHa-aeHb WTor

800
1000
2500
1500
2000
1000

1600
3000
2500
3000
6000
1000

2200 15400
2000 10000
1000 2000
1100 8000

BHUAC, TAKIKC BO3MOKHO MCHSATH PAa3MCP SKpaHa KaK y,Z[O6HO.

MeHto ImporpaMmbl COCTOUT N3 HCCKOJIBKHUX ITYHKTOB!

[IyHKT «AHKeTa» - MO3BOJISIET pacredyaTaTh OJIAaHK THUIIOBOW aHKEThI IS
KJINEHTA TOCTUHHIIBL;
IIynkr «ChopaBounukn» - coaepxkut 4 noanynkra: Homepa, CocrosHus

HoMmepoB, Knmentsl, Hymeparopsl, mpu BblOOpe 1000T0 M3 3THX IYHKTOB,

OTKPOCTCA COOTBCTCTBYIOIIICC OKHO CIIPABOYHHKA,

Ecan nporpaMMoﬁ TOJIBKO Ha4daJIn II0JIb30BATBCA, TO IICPBBIM OCJIIOM

HE0OXOMMO 3aMOJHUTH CIIPABOYHUK HOMEPOB U COCTOSIHUM.

Onnavero  flonr

1600
0
2500
1

2

1
10000
3
2000
8000

Ha pucynke 5 n300paxeHO OKHO «CIPAaBOYHUK HOMEPOBY.

0 OnuomectHOE
3000 Crammapt

0 Crampapt
2999 non_mecto
5998 OnnomecTHOE
999 Crammapt
5400 Crannapt
9997 Crammapt

0 Crampapt

0 mon_mecto

Mpaiic -~

am. JKonud.Ylucm. JNe ok

loOnuck

[ama
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&) CnpaecyHWK HOMEPOE = O >

. T0OABHTE | I3MeHHTE = VIAJIHTE

Homep Mect CraHaapt LOM_MecTo OpaHomecTHoe  Bonee 10 gHell BeixogHele A
1-1 2 1200 1500 200 1100 1500
1-2 Miowc 3 2500 3000 2000 2300 2700
1-3 5 2200 1500 1000 1500 1300
1-4 Meokc 2 2000 2600 1700 1500 2100
b 241 3 1000 1100 300 300 1300
2-2 2 1000 1100 200 200 1300
2-3 Mok 3 2000 2600 1500 1500 2500

Pucynok 5 — CipaBo4HUK HOMEPOB

B okne «CrnpaBOYHUK HOMEPOB» MPEAYCMOTPEHA COPTUPOBKA 3aIUCEN 1O
nossiM. JIist 1o0aBiieHHsT WU3MEHEHUs WIM yNAJEeHUs 3alHucel MpeayCMOTPEHbI
COOTBETCTBYIOIIME KHONKH, NpH J00AaBICHUM HOBOM WM HU3MEHEHUU
UMEIOIIIEHCS 3aITUCH OTKPBIBAaETCsl OKHO «JloOaBienne HoMepa» (pUCyHOK 6), rue
Heo0XxoauMo 3anoiaHuTh noist «Homep» - Homep B roctunuue, KoianuectBo mect

B HOMEpE, U PaclucaTh Mpac-JIncT.

& [ofaeneHne Homepa = O x
|| Jo0aBHTL | H3MeH ,
[ JanHcaTh/3aKpBITE
Koa-Bo mecT
HoMep MecTt Crannap Ible ~
S Homep |
1-1 2 1500
1-2 Mioke 3 Hpaiciact 2700
1-3 5 CTHE,!IHPT 1300
1-4 Mokc 2 2100
2-1 3 Jom. mecTo 1300
2-2 2 1300
2-3 Mioke 3 OnnomecTHOE 2500
Boaee 10 grei
BrixogHbie H OpaziHEKH

Pucynok 6 — Jlob6aBnenue 3amucu

Jlucm

J1-230201.65—-1016714 113 41

am. IKonuy.Yluecm. §Ne dok| lModnuce | Jama




Taxxe 3amonHsiercss cnpaBouyHUK «CoctosiHus (pucyHok 7). Bogutcs

HanMMCHOBAHUEC U BBI6I/IpaCTC}I IOBET COCTOAHMA.

2! CnpasouHuk co..  — O X
+ = v x
Heet:
Hanmenoeanne 2 I:l
4 |

Pucynok 7 — CipaBOYHUK COCTOSIHUN HOMEPOB

ITyHkT «OT4eTB» - COAECPKUT 2 MOANYHKTA: PEKBU3HUTHI OpraHU3alUHA —
IIO3BOJISIET BBIBECTH HA I€YaTh MEPEYEHb PEKBU3UTOB F'OCTUHUIBI, U MOIITYHKT
CBOIHBII OTYET — MO3BOJIAET C(HOPMHUPOBATH CBOAHBIA OTYET MO OIIaTaM
HOMEPOB;

[lyakr «OO0 opraHu3alum» - OTKPBIBAET OKHO [JIs1 3alOJIHEHHS WJIU
VU3MEHEHHUS PEKBU3UTOB OPTaHU3ALINY;

ITyHKT «BBIXO1» - TO3BOJISET OCYLIECTBUTD BBIXOJ U3 IPOTPAMMBI.

Ha riiaBHoM okHe pa3MelnieHa quarpamma ['anTa moj HazBanueM «I'paduk
3aHATOCTU HOMEPOBY, NO3BOJIAIONIASA BU3YAJIbHO ONPEAEIIATh COCTOSHUE HOMEPOB
TOCTUHMIIBI, TEpUOJl HUCIOJb30BAaHUS HOMEpa OTOOpa)kaeTcsi B  BHUJE
TOPU30HTAJIBHOM I[BETHOM MOJIOCKH, IO OCH Y JTUarpamMmbl - HOMEPA TOCTUHUIIBI,
1o ocu X — Jlata-rmepuo.

[lycThie ydyacTky Ha IUarpaMMe CBUIETEIBCTBYIOT O TOM, YTO IO HOMEPY
TOCTUHHULIBI HAa 3TOT NEPHOJ HUKAKOM COOTBETCTBYIOLLEH 3allMCH HET, & 3HAYMT

HOMEP CBOOOJICH.
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Ecnu xakas-nu0o 3anuch uMeeTcsi, HanpuMep, Homep 2-2 3aHAT Ha 1 CyTku
or 30.03.2016 12:00, mo 31.03.2016 12:00, To Ha auarpamMme OTOOpa3UTCS
COOTBETCTBYIOIIIAS TTOJIOCKA.

BeprtukanbHble cepble MyHKTHpPHBIE JUHUM Ha JUarpaMMme pas3ielisioT
Mepuoj MEXAy CyTKamu 1o 12 4acoB, Tak Kak pacyeTHOE BPEMS B TOCTHUHUIIC
12:00.

Han auarpammoii pacrionoxena kHomka «Co3natb», 2 MoJisi BBOAA JAThI
«ITokazate oT» u «10» 1 KHOIKA «IloKa3aTh BCEN.

[Ipu Haxkatuu Ha KHOMKY «CO03/1aTh» OTKPBIBAETCSI OKHO CO3/IaHUSI 3aMKCH.

[lonst mar ciuyxar and QUIbTpAaMU JAHHBIX TaOMUIBl MO Jare, MpU
3alycke MmporpamMmel  mone «Jlata oT» aBTOMATUYECKH  BBICTABIISIETCS
CETOIHSIIHSSA, a Toyie «Jj1o» Ha 30 mHel Brepes, TaKUM 00pa3oM IpHU 3aIycKe,
MpOorpaMMbl Mbl BUIUM B AMarpaMme U B TaOJIMIIEC 3alMKCH HA MECSI] BIEpEl, €Cln
HaxaTh Ha KHONKY «lloka3zath BcE», TO nuarna3oH jgaT u3MeHutcs Ha 30 nHei
Hazaa u 30 nHEH Brepen OT CErOAHSIIHErO JIHS, T.€. Ha 2 Mecdla, CACIAHO 3TO
JUIsL TOTO, 4TOOBI AMarpaMmMa oToOpakanach 0ojee-MeHee KOPPEKTHO, HO MOKHO
BBIOpaTh a0COIFOTHO JIFOOOM IHamna3oH JaT BPYYHYIO.

[lon gmarpaMMoil  pacrmosiokeHa [IJaBHas TaOiouuma, B KOTOPOH
OTOOpaXKarOTCsl BCE 3alUCU 00 HUCMOIb30BAHUA HOMEPOB. 3alUCH YHOPSAI0YEHbI
1o Ne TOKyMEHTa, HO COPTUPOBKA MO JIPYTUM MOJISIM TakKe MPEeIyCMOTPEHA.

ITon Tabnuuel pacnonoxeHo moyie «OUIBTp MO HOMEpPaM» - TMO3BOJISIET
OTQWIBTPOBATH 3aMKUCH TJIABHOM TAOIUIIBI 10 HOMEPY TOCTUHUIIBI.

Co3adre HOBOM 3aIMCH B IIPOTPAMME.

JInst co3maHusi HOBOM 3alucH HEOOXOAMMO HakaTh KHOMNKY «Co31aTh» B

IJIaBHOM OKHE MPOTPaMMBbI, OTKPOETCS OKHO CO3JIaHMsI 3aucH (PUCYHOK 8).
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& Vamenenne 3anncn = O X

Homep: Cocroanme: 3ae3m: Kon-go cytoxr  3aesm:
| B v| |06.04.2016 @~ 0 2| Beem

OcHoBHOE  (Omnarte!

Kmment |T“IrI KIIMEHTa v| 3aHaTo MecT:

HarmeHoeanme

Jomn. uudo |

Ne nox oT

Iena sa cymar: | BBIBEPHTE [IPAHC!

Hror: ITeyaTh KEHTAHIHH ;
Perncrpannsa I 3anHcaTh/3aAKPLITE
0JIT:

Pucynok 8 — Co3nganue 3anucu

Jlanee HEOOXOAMMO 3aIOJIHUTh CIEAYIOIINE TOJIS:

- «Homep» - HoMep TOCTHUHUILBI,

- «CocrostHEe» - COCTOSIHHE HOMEpa, BBIOMpAETCS U3 CIPABOYHHKA
COCTOSIHUM HOMEPOB;

- «3ae3my - maTta 3ae3qa, aBTOMATHUECKH BBICTABIIACTCS CETOMHSIIHSS
naTa,

— «KonmuectBo CyTOK» - BBIOMpAeTCS KOJMYECTBO CYTOK, €CIHU
KOJIMYECTBO CYTOK paBHO Wi Oonee 10, TO MOSABIAETCS MNpEeAyNpeKICHHUE
(pucynok 9) m mone «llena 3a cyTkm»: aBToMatudecku BbiOupaetcs «bomee 10

JTHEN».
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| Homep: Cocroanue: 3aezq: Kon-go cyrorr  3aezn: |06.04.2016 12:00

11 V] [3amar v [06.042016 B~ Beres 16.04.2016 12:00

Ocuoeroe  Orrate:

Kr Project] IS
Hammaerrog  BHVUMAHWE! Kon-eo aHeid Gonbe 10! w
florg
L -
Ilena 2a cymar: |bomee 10 mmeft V| 1100
Hror: 9900 ITeyaTh KEHTAHIOHH ;
Peracrpanng JanucaTh/3aKpPLITh
pi |
0JIT:

Pucynok 9 — I[Ipenynpexnenue

[Tome «Bole3ny» - 3amonHseTca aBTOMaTUYECKH M3 pacuera Jlara 3ae3ma +
KOJIMYECTBO CYTOK.

Jlanee 3amosHsr0TCS Mo Ha BKJIajake « OCHOBHOEY.

[Tone «Knuent» - BbIOMpaeTcss TUN KIHWEHTa «YacTHOE JIMIO» WIH
«Opranuzanus».

«3aHATO MECT» - BBIOMPAETCS KOJMYECTBO 3aHATHIX MECT B HOMEpE, €Cliu
KOJIMYECTBO MECT NPEBBICUT KOJUYECTBO MECT B HOMEpPE, TO TNOSBUTCA
npeaynpexaeane (pucynok 10), m mone «lleHa 3a CyTKW»: aBTOMATHYECKH

BbIOMpaeTcs «Jlom. MecToy.

Jlucm
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@

| Homep: Cocroanme: Jaean; Kon-po cytoxr 3aezn: (06.04.2016 12:00

111 ~| | 3anmat ~| [06.04.2016 B~ I = Briean]16.04.2016 12:00

OcHoBHOE® Ommarsr

Project] = |
K -

BHWMAHWE!! 3anaTto gonnHuTenbHOE MECTO B HOMEpE!

Harmaeno | -
o ok ]
Ne nox oT
ena 2a cyTear ‘.EOH- MECTO V| 1500
Hror: 12000 MMevaTh KBHTAHIIHH _
Pernctpannsa I 3anHcaTh/3aKpLITH
o0

Pucynok 10 — IIpenymnpexaeHue

[Tone «HaumeHoBaHue» - HAaUMEHOBAHME KIMEHTa BBIOUpAETCA U3
BBINAJAIONIET0 CHUCKA CIPAaBOYHMKA KIMEHTOB, €CJIM KIHEHTa HET B
CIPABOYHMKE WJIM HE TOJIy4aeTCsl HAWTH B BBINAJAIOIIEM CIHUCKE, TO MOKHO
OTKPBITh CIIPABOYHUK KJIMEHTOB HA)KATHEM HA KHOIIKY «...».

B oxHe cnpaBoyHuka (pucyHOK 11) MOXKHO JIETKO M OBICTPO HAWTH

HY>KHOI'O KIJIIHCHTA BOCIIOJIB30BABIIMCHL IIOMCKOM, ad TaKXXC IIPpCAyCMOTpPCHA

COPTHPOBKA IIO ITOJISIM.

&) CnpaBoyHuK KNWEHTOR

= O X
Bribpate | Ilomcic Cozgate | | Vaammte
HaumeHoBaHue DEAMANKA [AE] OTuectso laTa pomasHua KoHTaKTHBIA Tened fononHuTensHo -
» [cmpanos Asarommii Aunpecsn | [ cmparos AnaTonmit Anppeeera 21.08.1980 8-903-123-45- 555
Kmimoe Bugrop Anatonseeny Knumos Buxrop Anatonseema 01.08.1990
00O Pocrenexom Cuupros Anercannp Buxropoena  01.02.1984 8-923-333-44- Muperrop OO0 Po
Iletpoe [Tetp IletpoBma Iletpoe Iletp Tletpoeuy 01.04.2016 8955-555-55-5
Cunopoe Hean [lerpoenu Cunopoe Hean Tetporus 02.04.1996 8-963-123-45- Ilpoxypop )

Pucynok 11 — CnpaBoYHHK KJIMEHTOB

Ecmu knuent HaI‘/’IlIeH B CIIPaBOYHHUKE, TO €ro MOXHO BBI6paTB HaXXaTHuEM

Ha KHOIIKY ((BBI6paTB», noje «HaumeHoBaHue» 3aI10JHUTC, €CJIN KIIMCHTAa HET,

Jlucm
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€r0 HYXHO CO3JaTb HAXAaTHEM Ha KHOIIKY «COBI[aTB». OTKpOGTCH OKHO

«KineHT/u3MeHnTh» (pUCYHOK 12).

G KAmeHT/nameHnTs = O *
Hammenosarne || ‘ IleqaTs THOOBOH AHKETEI
Damunan Hmsa OTtyecTBO

| | |
Jara poxm. MECTO PO, ‘ |
Bun mok-ta |:| cepHa | | Ne
s oozt 5] | |

Anpec mecTa x-Ba | |

Kourtarroent Ten. | |

JononHuTensHO | |

Kaprouka KIHeHTa 3anHcaTh/3aKpbITh

Pucynok 12 — OkHO co3naHus/u3MEeHEHMsI KITUSHTa

B nmaHHOM OKHE Bce MO 3aIlONHSIOTCS BPYYHYIO, NEpEl 3allOJIHEHUEM
MOXHO pacreyaTaTb THUIIOBYIO aHKETY, HaKaTheM Ha KHOMKY «lledath TUOBOM
aHkeTb» (pUCYHOK 13) u mepenatb €€ KIUEHTY JIJIS 3allOJIHEHHUS, OTY K€ aHKETY

MOJKHO paciicdaTaTb U3 I'IaBHOI'O OKHaA IIPpOrpaMMbI YCPE3 MCHIO.
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Sopara Me 1T
¥reeprmesm npressms MOEERD PCSCTT
or L. BT Me 152

AHEETA
1. @ampmex Koumara N
2. Hus ITperbem
3. Orazcrec Brbem
4. TMara pownsHEs
3. MacTo pomnsHEL
&. JoevyuerT CcepHI Mz ERIIZH

T W T Y O D S Y, T TR T

7. A.EPE{: OOCTOAHHOMD MSCT2 EHTSNECTEL

3. Hame npasma
% Cpor npoeHEaEHT 00
10. Tlpomnetis MpoHHEZHET

11. C maMATEOH O MpaEHIEx IOXIPHOH DEs0MaCHOCTH OSHAEOMIISH.
Tlocen=r(z) Hodrus
Ha pononesramesos MecTo & HOMEps cormaced(z) T m——————
Cornace(ra) m npomHEanie & HOMEpE ¢ OIIATOH BCEX MECT.

Hodruc

ES e e ———

IMadnuct omesmomesRReso TUIRT

Page 1 of 1

Pucynok 13 — TunoBast aHkeTa U1 KJIMEHTA

[locne 3amonHEHUs BCEX MOJIEW MOXHO pacredyaraTb KapTOYKY KIMEHTa

(pucyHok 14), Ha)kaTHEM HAa COOTBETCTBYIOUIYIO KHOIIKY.
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HaumeHoBaHHe [ eMpaHOB AHATONHI AHOpeeBHY

@ammmna: I'emMpaHor
Hwms: AHaTOMMI
OT4ecTBO: AHOpEEBHY

Bupn moxymeHTa: macmopt, BbelmaH 31.08.2000, TII VOMC
Cepus: 0408, Ne 485796

Jata poxnennd: 21.08.1980
MecTo poKIeHHA: AHAIA
Anpec npoxueaHna: Auamna, vi. Mupa, o. 1

KoHTaKTHEIH Teaedon: §-903-123-45-67

JlonmonHHUTenEHO: 555

< >
Page 1 of 1

Pucynok 14 — Kaprouka kimeHTa

[locne wuyero HyXHO COXpaHUTh 3allUChb HaXaTUEM Ha  KHOIKY
«3anmucarb/3aKpbITh», JAHHBIE COXPAHATCS, a OKHO 3aKPOETCS aBTOMAaTHUYECKH,
€CJIM 3aKPbITh OKHO Ha)KaTUEM Ha KPECTHK B IIPAaBOM BEPXHEM YTy, TO BHECEHHE
W3MEHEHUH B TaHHBIC KIIMEHTA HE COXPaHSITCS.

JUist W3MEHEHHUs CYIIECTBYIOIIEH 3amucu HEoOXOIMMO OTKPBITh OKHO
W3MEHEHUS 3allMCHU JABOMHBIM IIEITYKOM MBIIIH 110 CaMOM 3aIHCH.

ITocne Toro kak kiveHT OyAeT BbIOpaH, 3amoJiHsieTcs: nose «Jlom. uadoy» -
3TO JAOMOJIHUTENbHAS HH(OPMALIKA O IPUOBIBILIEM, HAIIPUMED, 1Ie]Ib TPHUE3A.

[Tone «llena 3a cyTku» - eciu HE BbIOpAJIOCh aBTOMATHYECKH, TO MOXHO
BBIOpaTh BPYUYHYIO MpaiC-TUCT, MO KOTOpOMY OyIeT paccudTaHa HTOTrOoBas

CTOUMOCTD Hpe6LIBaHI/IH B HOMCPC, UTOroBasa CTOUMOCTD PAaCCUHUTBIBACTCA UCXOIA
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U3 TOTO0, KaKOH HOMEp BbIOpaH, KOJMYECTBO CYTOK M II€HA 3a CYTKH, LI€Ha 3a
CYTKU YMHOXA€TCs Ha KOJIMYECTBO CYTOK.

JIns perucrpanuy 3anucy HY)KHO HaXkaTb KHOIIKY «Permcrpanus», mocie
Ha)KaTHs 3Ta KHOIMKA CTAHET HEaKTUBHA, JlaTa JOKyMEHTa (TeKyIlas) MPUCBOATCA
aBTOMaTndecku, Ne JOKyMEHTa 3aBUCUT OT crpaBoyHuka «HymepaTopsn»

(pucyHok 15).

@ H. — O X
v’ x
loa Mocn_HomMep L

501
167
a
3

Pucynok 15 — CnpaBounuk «Hymepatopsi»

OTKpBITH 3TOT CHPAaBOYHHK MOXHO dYepe3 MeHI «CIpaBOYHUKH» B
IJIABHOM OKHE NpOrpaMMmbl. B JTaHHOM CIpaBOYHUKE COAEPIKATCS JAHHBIE O
MOCJIETHEM 3apErMCTPUPOBAHHOM HOMEpPE TEKYLIEro Iroja, €Ciau roj MPOXOJHMT,
TO HY)XHO CO3JaTh HOBYIO 3aIllCh, B KOTOPOH yKa3aTb TOJ M IOCJIEIHHM
3aperucTpUPOBAHHBIN HOMEp (KaK MpaBuiio, paBHbIH ().

[Tocne perucrpanuu MOXXHO pacriedaTaTh KBUTAHIIMIO Ha OIUIATy (PUCYHOK

16), a amarpaMmme MOSIBUTCSI U3MEHEHUSI.
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IIpyeazom MirnicTepcrea $HHAHCOE
Pocerickoil Pegepanm
ot 13 mexabpa 1993r, Ne 121
POPMA Ne 3-T
Tocmmnmra

000 'Tocnma 'Tlepemen'"
Appec: r. Bapaayn

CUET-AKT Ne 167 ot 03.04.2016

I'p. I'empaHoE AHATOMHE AHIpeeEHY

Ne xonmsarter 2-1 3aezm 04.042016 12:00:00

Ne " Ea. Koa-so
i Bua muaresked AL eHEHT Mena (pyv.) | Cynsrsa (py.)
1 Crampapt CVI. - - -

, | lposamame

- [C 04.04.2016 12:00:00 CYT. 10 1000 10000

IMo 14.04.2016 12:00:00
Hroro: 10000

I[rraemie E CTOMMOCTE TIPOFIEAHIIA He EXOOIT.

BI:II'.]IEHEIJE"—]]{E.I'[EI—]I—]I:IE FOTY RS EBITIOTHEHDI ITOMHOCTRID H B CPOE. 3aKATILIE He HMe ETH]JI’ITEI-EHI‘& o GE'EEIvi}":
EaHeCTEY H CPOoKaM ORE3aHIbIN VOITVT.

Henommrens: Heanos Saxaswim: [enMparnos AHATOMNT AHTpe eBIr

MIL MIL

Page 1 of 1

Pucynok 16 — KBuranuus Ha onnary

Jlamee HeoOXOOMMO BHOCHUTH 3alMCH 00 ormuiaTax KIHWEHTa, IS 3TOTO

npeaycMoTpena Bkiaaka «OmiaTte» (pucyHok 17).
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&) Wamenenne sanncn = O X

Homep: Cocroamme: 3aezm: Kon-so cyTor Saezn: |04.04.2016 12:00

2-1 ~ | |3amaT v 04.04.2016 [~ 0 = Briesn{14.04.2016 12:00

Ocuoenoe Omnmater

Jata omnaTe: Tun onmaTe: Cymma 3ameuanne ”
03.04.2016 Hanngasii pacae 4000
b 03.04.2016 Hanugasii pacde 4000

JobasaTe ¥IaaaTh Omnageno: §000

Hror: 10000 IleuaTh KEHTAHIHH _
Perncrpanusa 3anHCATh/3aKPLITh
Hoar: 2000

Pucynok 17 — Bxnanka «Omiatbi»

Jlnst nmoGaBieHUs oOIUIaThl HEOOXOJIMMO HaXaTh KHOMNKY «Jl00aBUTHY,
OTKpoOeTcs cooTBeTcTBYIOMEe OKHO (Pucynok 18), riae yka3piBaeTcs THUI OILIaThI

(HaIMYHBIN WK Oe3Hanu4HbIl pacuer), CyMMa OruiaThbl, 3aMe4aHue K oruiare.

| @

| Homep: Coctozane: 3aesm: Kon-go cyrox  3aeszm: [04.04.2016 12:00

21 v| [3amar v| l04.042016 @~ Brresr| 14.04.2016 12:00

Ocpoenoe Omnater

Tara omi1aTel Tan onaaTe! Cymma 3ameganne &
03.04.2016 Hanaa: © Onnama _ O %
b 03.04.20106 Hanm=s
Homep: 167 Hata omnater:  06.04 201
P s e ]
L2
TobaeHTE YIAJIHTE Omnnan Cymua omuats: I:l
JameuaHmne ‘ ‘ |
Hror: 1
Perncrpannsa OK | KpBITh
Hoar: 20 )

Pucynok 18 — Jlo6aBneHue oriatel
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Ecnu ommara mpoxoansia B HECKOJIBKO 3TamloOB, TO BHOCATCS HECKOJIBKO
3anucei, nosue «OIUIaueHO» PACCUUTAETCS ABTOMATHUYECKH HUCXOAS U3 CYMMBI
Bcex omiar. [lome «/lonar» paccumTaercss TakKe aBTOMATHYECKH, UCXOAS W3
HToroBoit croumoctu MUHYyC 0011eit cymmbl Oriart.

JIns BHeCceHUsT W3MEHEHUN B 3allCh, HEOOXOAUMO HaXXaTh KHOIKY
«3ammcartb/3aKkpheITh», OKHO «VI3MEHeHHe 3amrcu» 3aKpOeTCs aBTOMATHYCCKU.
UTtoObl M3MEHHUTH, MPOCMOTPETh WJIM pacrevyararb KBUTAHIUIO KaKOW-THO0
3aIlMCH, MOKHO OTKPBITh 3aIMCh JBOWHBIM IIETYKOM MBI IO CAMOW 3aIUCH.

DopMHUPOBAHUE CBOAHOTO OTYETA.

g popMupoBaHUsl CBOJHOTO OTYETa HEOOXOAMMO HM3HAYaJIbHO BBIOPATH
OTYETHBIA MEPHUOJI B TJIABHOM OKHE IIPOrpaMMBI IPY MOMOIIHK noJier «/lata ot» n
«J10», WM BbIOpaTh HOMEP B TOCTUHUIIBI IPU MOMOUIN «(UIbTPA IO HOMEpPAM»,
nocie 4ero BbIOpaTh B MeHO OTtuerbl - > CBOJHBIA OTYET, pPE3yJbTaT

Mpe/CcTaBleH Ha pucyHke 19.
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Jata GopMtp OEAHIT OTHUETA:
06.04.2016

CBOJHBIH 0TYET

MNe 160, or 02.04.2016,  momep: 1-2 JIwkc, BpoHs
Eomest: YactHoe mamo, [lerpos [erp [Tetpoeiu

Jaesm 13.042016 12:00:00, ep1ezm: 14.04.2016 12:00:00
[lena 3a mers: Crampapr, 2300p., Kon-go geeit: 1

Hroro: 2500p. Onaageno: 2500p. Hoar: Op.
Ommnareno: 03 .04 2016, mm omnater: Hammment pacder
Cynrvra: 1000 JaneuaHIe

Ommauero; 03 .04 2015, mm ommater: Hamuseni pacuert
Cwanra: 1500 3aneuaHTIe;

N2 161, or 02.04.2016. momep: 1-1, Bposs

Fomient: Opramrzauma, 000 Poctenexom
3aesm 10042016 12:00:00, eprezm: 12.04.2016 12:00:00
[ena 3a pene: gon_mecto, 1300p.. xon-go meeft: 2

Hroro: 3000p. Onmaaueno: 1p. Hoor: 2999p,
Ormauero: 03 .04 2016, mom ormater: HamuHeni pacuet
Cynmmaz 1 SanMeuaHe

Ne 166, or 03.04.2016,  momep: 2-1, 3auaT

Frmient: YactHoe mmo, Knmaoe BrkTop AHATOME eEHT
3aesm: 07.042016 12:00:00, ep1ezm: 00.04.2016 12:00:00
[lena 3a gers: Cranpapr, 1000p., Kon-Bo mHelt: 2

Hroro: 2000p. Onaageno: 2000p. Hoar: Op.
Ormmauero: 03.04 2016, om ormater: HamuHent pacuet
Cynrvaa: 2000 JaneuaHIe

Bcero Hauancieno: 7500 p.

Beero onaageHo: 4501 p.

O0man ;agoTEeHHOCTE: 2999 p,

< >
Page 1 of 1

Pucynok 19 — CBoaHblit oTUeT

B nanHom oTdere cpopmMHUpoOBaINCh AaHHBIE U3 BRIOPAHHOTO JMana3oHa, B
KOTOPBIX MOXKHO YBUAECTh MHPOPMAITUIO O TOM, KTO TIPOKHUBAII, B KAKOM HOMEPE,
NepUO MPOKMUBAaHUSA, OOIIYI0O CTOMMOCTh MPOKUBAHMS, OIUIAYEHHYIO CYMMY U
CYMMY 3aJI0OJDKEHHOCTH, a TAaK)Ke B KOHIIE OTYETa MOACUNUTHIBACTCS 00IIasi CyMMa
BCEX HAUYUCIEHUH 3a TMepuoj, OOIIyl0 CyMMy OIUIaT W OOILIyI0 CyMMY

3aJ0JDKCHHOCTH.
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3AK/IIOYEHUE

B mpencraBneHHOM AUIUIOMHOM MpPOEKTE, MHOIO ObUI PaccMOTPEH
rocTUHUYHBIN Kopnyc «Hedenun» B cucremMe HBIHEMIHUX WH(GOPMAIIMOHHBIX
TexHosoruii. B TpeOoBaHMAX Bce BO3pacTaroliell KOHKYPCHIIMH, BHEIPCHHE
HOBEMIIMX TEXHOJOTMM W  HHPOPMAIIMOHHBIX CHCTEM  MPEICTaBISETCS
pemarpmuM  (pakTopoM B OJAromojJydHOM KOHKYpeHTHOM OopwrOe. Takue
CHUCTEMBI YK€ HE SIBIISIIOTCS HEKUM HOBILIECTBOM, OJHAKO SIBJISIIOTCA HACYIHOW
NOTPEOHOCTBHIO U OJHUM M3 BAXKHEHUIIMX WHCTPYMEHTOB IS OJaronoiyq4Horo
BeJleHUs Ou3Heca.

B cBs3u ¢ u3NOKEHHBIM Ha TEKyIlee BpeMs, BBOAUTH JTHUOO HE BBOIUTH
MH(POPMAIIMOHHBIE CUCTEMBI B OTEJE Y€ He cTaBuTcs. Beraer Bompoc 00 Towm,
KaKhe CUCTEMBbl BBOJIUTH, KAK HHTETPUPOBATH CYIIECTBYIOIINE OU3HEC-TIPOLIECCHI
¥ UCTOJH30BaTh BCE UMEIONINECS BO3MOKHOCTH JAHHBIX CHCTEM C HanOOJBIIEH
oTauvei 1 Ou3Heca.

B aT0i1 cBsi3H, OB paccCMOTPEHBI CamMble 3HAMEHHUTHIC Ha JTaHHOE BPEMsI
pOrpaMMHBIE TPOAYKTHI, MPEACTaBICHHbIE HA PYCCKOM M MHTEPHAIIMOHATIHLHOM
peiHke. CylIecTBYIOT KayecTBa JIIOOOW M3 3TUX CHCTEM, a TaKXe, THIIbI
OPEINPUITHI TOCTHHUYHOW MPOMBIIUIEHHOCTH, 7SI KOTOPBIX JAaHHBIE CHCTEMBI
pa3palaThIBAIUCH.

B nunioMHOM mpoekTe OBUIM M3J0XKEHBI TJIABHBIC THUIOBBIE OWM3HEC
IpoLEeAYypbl TOCTUHUL, a TAKXKE U3JI0’KEHBI BO3MOXKHOCTH Hanbosee 3HaMEHUTBIX
MH(POPMAIIMOHHBIX CHUCTEM B peaju3alud JaHHbIX mpouenyp. Kpome Ttoro,
OJIpOOHO paccMaTpHUBAJICA XOJ BHEIPEHUS WH(GOPMAIIMOHHBIX CUCTEM, HAaUMHAs
OT CcTaJus BIOOpA TOW WJIM UHOM MPOTrpaMMbl, 3aKaHUMUBAs IEPHOJIOM BHEJIPEHUS
U 00yueHus! paOOTHUKOB TOCTUHUIIHI.

OrpomHeiiliiee BHUMaHUE OBLJIO yIEICHO HHPOPMAIIMOHHBIM CHCTEMAaM Ha
npakTuke. bbul M3yueH ombIT mepexoda Ha Ooisee coBpeMeHHyro cuctemy 'K
«Hedemun». [TogpobHO paccMOTpeH X0a BbIOOpA, BHEAPEHUSI CHCTEMBI, a TaK)Ke

9KOHOMMHYCCKHC ACIICKTEI IICPEXO0aa.
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UccnenoBanHblii onbIT BHEApeHUs HHGOpMaAIMOHHbIX cucteM B ['K

((He(bCJII/IH» IMO3BOJIACT T'OBOPUTH O HeJICCOO6p33HOCTI/I BHCAPCHUA HO,Z[O6HLIX

CUCTEM W Ha JAPYrue NPEAINPUATHSA, a TaKKe€ O JaJbHEUIIEH aBTOMAaTU3alUd

IIpOLCCCOB B 'OCTUHHUIIAX.
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Crynenrty (ke) Pazaporunoii Hatanse HukonaeBne

I'pynma: 3KM 10-02-1 CrneumanbHocth: 230201.65 «MHpopManmonHbie
CUCTEMBI U TEXHOJIOTUL

Tema BbITYCKHOM KBanupUKAIMOHHONW paboTel: «MHDOpMamoHHas
CHUCTEMa YIIPABIICHUS] TOCTUHUYHBIM MPEANPUITUEM

YTBepxaeHa npruka3zom no yausepcutety Ne4043/c ot 24 mapta 2016r.

Pykopoautens BKP: O. A. Psa6oB, K. ®. — M. H., nouent kadeaps
«Uudopmanmonnsie cuctems» MKUT COY.

Ucxonuwsie manneie a1 BKP: cnucok TpebGoBaHmii Kk paspabaTbiBacMOM
CUCTEME, METOJIMYECKUE YKAa3aHUS HAYYHOT'O PYKOBOIUTEIIS.

Ilepeuenp paznenoB BKP: T'octuHMuHOe mnpennpuste, Kak OOBEKT
UCCIIeIOBaHMsl, Kiaccu(UKaIys TOCTUHUI, TOCTUHUYHOE TPEANpusitue B cdepe
MH()OPMAIIMOHHBIX TEXHOJIOTUM, CIIy>)k0a YINpaBleHUs HOMEpPHBIM (HOHIOM,
CUCTeMa aBTOMaru3aluu, KomibioTepHas cucrema «FIDELIO», cucrema
ynpasienus rocrunuiieit «OTEJIb 2.3», onucanue nporpaMmmHoro npoaykra Rad
Studio C++ Builder 10.

[lepeyenr rpaduyeckoro WIM WLIIOCTPUPOBAHHOIO MaTepuana C
YKa3aHUEM  OCHOBHBIX  YEpPTEkKEW, IUIAKATOB, CJAWJIOB:  IPE3CHTALMA,

Beinonnennas B Microsoft Office PowerPoint 2007.

PykoBogutens BKP O. A. Ps6osB
(oamnucs)

3aaHue IPUHSI K UCIIOJHEHUIO H. H. Paznporuna

(moxmuce)

« » 20 1.
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