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BBEJIEHUE

Jlonroe BpeMmsi OpraHu3aluyd HE 3a00TUIINCh O CBOEM HMUIDKE, CTaBsl Ha
NepBOE MECTO CpeAH IieJied MAapKeTHMHIOBbIX KaMIaHUW COBIT MPOIYKIIHUU.
Pa3ButHre pHrIHOYHON 3KOHOMHUKH IMOBJIEKJIO 32 COOOM yBelnueHHE €€ CyOBhEKTOB,
3aMHTEPECOBAHHBIX B MPABWJIHLHOM U JIEUCTBEHHOM (DOPMUPOBAHUM COOCTBEHHOTO
UMUKA.

MUk — 3TO ILeNIeHanpaBlIeHHO (QOpMHUpPYEMbId 00pa3, MNpPU3BaHHBIN
0Ka3aTh SMOIIMOHAJILHO-TICUXOJOTUYECKOE BO3ACHCTBUE Ha KOTO-IUOO C IENbIO
CO3/IaHUs KEJIaeMOT0 BeYaTiaeHus. 1o eCTh UMUK - 3TO 00Ilee MpeICTaBICHUE ,
KOTOPOE€ OCTAaeTCs y JIOJEH O TOM WM HWHOM 4YeloBeKe, (pupMe, opraHu3anuu,
MPEANPUSATUH.

1405120193 SIBIISICTCS BaKHBIM UHCTPYMEHTOM KOMMEPUECKOi
NEATEIPHOCTH  OpPTaHM3alldd B YCJIOBHMSX  KOHKYPEHIIUHM, TaK KaKk  3TO
cobuparenbHbli 00pa3, KOTOPBIM OTpakaeT HauOojiee Ba)KHbIE XapAaKTEPUCTUKH
JUIS TIOTpeOuTeNnel, NeJIOBBIX MapTHEPOB, PAOOTHUKOB opranmzanuu. Bcé
aCIeKThl, UMEIOLME MaJlellliee OTHOIIEHHE K OpraHu3alud W IpeAsiaraéMbIM
€10 ycllyram, ToBapaM paboTaloT Ha €€ MMHJIK.

Haunbonee BaxkHbIMH (YHKIMSIMU UMUDKA JUIS OPTaHU3AIUU SIBISIOTCS
PKOHOMHYECKasi (yBenuyeHue oObeMa TMpOAaXK, IMOBBIINICHHE MPUOBLIN),
COLIMAJIFHO - TICKXOJIOTUYECKasl YCTAaHOBIICHUE OBEPUS MEXAYy OpTaHu3alueid u
HaCEJICHUEM.

B nmanHOil paboTe MBI COCpPEJOTOUMIIM CBOE€ BHHMAaHHWE Ha KaTeropuu
UMUKa B TypucTHUecKoM OusHece. HemanoBakHbIME (DaKTOpaMu, BIUSIOIIAMHU
Ha pocT c¢epbl Typu3Ma CTald pa3BUTHE TPAHCIOPTa, CBSA3M, pacTylas
MOOMJIBHOCTh,  ypOaHMW3alMsi, COKpalleHue  pabdodyero  BpPEMEHH,  POCT
oOmiecTBeHHOro OorarctBa. B 3THX yCIOBHSX COLMAIbHO-3KOHOMHUYECKHE
NO3UIMK Typu3Ma ObICTpO YKperuisitores. Ero nmoms B MHpPOBO#l Toprosiie
yciyramu coctasisier 6onee 30%. Ha MuUpOBOM pBIHKE TYpUCTCKHI MPOIYKT
JAUAMpPYET HapaBHe ¢ HePThI0. POCT MHBECTUIIMIA B MHIYCTPHUIO TypU3Ma C KaXKIbIM

roaomM BO3pacCTacT BCC OoublIIe.



Typuctudeckuii OM3HEC SBISETCS OJHUM M3 CaMbIX MPUOBLILHBIX BUIOB
IPEANPUHUMATEIBCTBA, KOTOPbIE UCIONIB3YeT 10 9% BCEro MUpPOBOrO KaluTaja.
C DPKOHOMHMYECKON TOYKM 3pEHUs MPHUBJICKATEILHOCTh Typu3Ma — B Ooliee
OBICTPOIl OKYIaeMOCTH BIJIOKEHHBIX CPEACTB M MOJyY€HHWH J0XO0Ja B CBOOOJHO
KoHBepTUpyeMmon Bamote. Kpome Toro, »ToT BHjA Ou3Heca moMoraer oOuiei
HSKOHOMHUKE - CTUMYJIUPYET Pa3BUTHE IPYTHX OTPACIE X035MUCTBA: CTPOUTENBCTBA,
TOPTOBIIH, CETLCKOTO XO3SCTBA, TPOMU3BOJICTBA TOBAPOB HAPOTHOTO MOTPEOICHHUS,
cBsa3u U T. A. Kaxnaeiii rog B Poccum OTKpBIBAIOTCA BCE HOBBIE TYPUCTUYECKHUE
areHTcTBa. OHAKO, CIYCTS TOIBKO rojl 0KoJio 70% 13 HUX 3aKphIBAIOTCS, a Yepe3
JIBa roaa paboty mnpojospkaeTr juiib 7—10% kKoMmaHui, A0 CBOETO TpPEeXJIETHUS
noxkuBaroT enuHuilbl. Ho, HecMoTpsi Ha 3TOo, cdepa TypUCTHUUYECKOro Ou3Heca
IPOJOJDKAET pacHIMpATbCS W pacTd, OCTaBasChb OJHOM W3  HauOojee
MPUBJICKATEIBHBIX 11 HENpo(heCCUOHATBHBIX HMHBECTOPOB MU OM3HECMEHOB-
HOBHUYKOB.

Crout oTMeTuTh crienuuky Typuctuueckoro OusHeca B Poccun. B Hamein
CTpaHE Ha 3TOM PBIHKE CYIIECTBYET JBE KATETOPUU KOMIIAHWM: ONEpaTopbl U
areHTbl. Ha cerogHsmHuii J€Hb B HAlIEW CTPaHE 3apEeTHCTPUPOBAHO OKOJO 4150
bupM, OTHOCSIIMXCS K IMEPBOM TPyMIeE, KO BTOPOM MPUHAMICKHUT mopsiaka 14
TBICSY MPEATPHUATHM.

Hanuuue rpamMOTHO CHO3UIIMOHUPOBAHHOTO UMUJKA KOMIIAHUU SIBJISIETCS
3HAUYUTEJBHBIM MPEUMYIIECTBOM CpeIr KOHKYpeHTOB. Camoil mepBoi M riIaBHOU
3a/layell KaKJI0M OopraHu3alliM SIBISETCS BbIAEIEHUE ce0s U3 oOleld Macchl. JTo
MO>KHO CJE€JaTh TOJBKO 32 CYET CO3/IaHUsI OPUTUHAIBHOTO 00pa3a KOMITAHHH.

AKTYyaJqbHOCTh BBIODAHHOW TEMBbI COCTOMT B TOM, 4YTO B YCJIOBHSX
COI[MATTbHO-DPKOHOMUYECKOM  HECTAaOMIBHOCTH U  HU3MEHUHUBOCTH PBIHOYHOMN
JUCIIO3UIIMM Ba)XHOE MECTO 3aHUMAET WMMK NPEANpPUSITHS, TaK Kak 3a CUeT
MOJIOKHUTEIBHOTO 0o0pa3a (QUPMBI MOXHO JOCTHYh JKETAaeMOTo ycrmexa u
JATbHEUINIETO TMPOABMIKCHUS MPEINPUITHS Ha pPHIHKE TOBApoB W yciyr. B

COBPEMCHHOM  HWH(OpPMAIIMOHHOM  OOIEeCTBE, TIJe OrPOMHOE  3HAYCHHUE



UMEIOT BIIEYATIICHUS W OIMYIICHHUS, OCOOEHHO BaXXHO C(HOPMHPOBATH, XOTh U
HEOCS3aeMbIi, HO CyTbOOHOCHBIN AJIS JKU3HU (PUPMbBI UMHJTXK.

BbypHoe pa3BuTHE TYpUCTHYECKOM WHAYCTPUM TIOBJIEKIO 3a COOOM
YBEIIMYEHUE TYPUCTUUYECKUX MPEANPUATHI, 3aUHTEPECOBAHHBIX B MPABUIBHOM U
NEeHCTBEHHOM (OPMHUPOBAHUU COOCTBEHHOTO HMMHJIXKA. VIMUIK TYypUCTUYECKOTO
NPEANpUATUAS 3a4acTyl0 SBISIETCS €ro HaumOoJiee BaXXKHBIM KOHKYPEHTHBIM
MPEUMYIIECTBOM. JTO CBS3aHO C MPUPOJON MPEAOCTABICHUS TYPUCTUUECKUX
yciyr. TypucThueckue yciayru HEOCS3a€Mbl, HEOTHAEIUMBbI OT HCTOYHUKA, HE
COXpaHseMbI, HEMOCTOSHHBI B YPOBHE KadecTBa, a dSPPEKTHBHBIA WMHUIK
TYPUCTUYECKUX YCIYT ABJISICTCA rapaHTHUEN UX KaueCTBa.

Lens mumioMHON paboThl — (QOpMUpPOBAaHUE HUMHUKA TYPUCTHUECKOTO
arearctBa OOO "[lacllapTy".

3agaun:

- paccMOTPETh TEOPETHUECKUE ACTIEKTHI MOHATHUS UMUKA;

- omucaTh Crocoobl POPMHUPOBAHUS UMUIKA TYPUCTCKUX MPEINPUSITHIH;

- TIPOBECTH aHAJIU3 TYPUCTUUECKOTO pPhIHKA B I.KpacHospcke

- XapakTepu30BaTh KOHKYPEHTHBIEC MPEUMYILECTBA U PUCKU TYPUCTUYECKOTO
areHrctBa «llacllapTy»;

- PacCKpBITh OCOOEHHOCTH CO3/IaHMSI MUMH/Ka Ha TMPUMEPE TYPUCTUUYECKOTO
arentctBa «llacllapTy»;

- pa3paboTaTh peKOMEHIAIMHU s (POPMUPOBAHUS UMHIKA TYPUCTHUECKOTO
arentctBa «llacllapTy».

OOBEKTOM UCCIEOBAHUS BBICTYNAET MMHUIX TYPUCTUUYECKOTO

areHTCTBA.

[Ipenmerom  uccnegoBaHus  JaHHOW  pabOThl  SIBIAETCS UMUK
typuctuueckoro areHrcrBa «IlacllapTy».

I'unoresa: «TyparenrctBo «llacnllapTy» umeer HeueTko chopMUpPOBaAHHBIMA
UMUK,

B paGore OblmM HCMOTB30BaHBI METOJIBI AHKETHOTO OMPOCAa, WHTEPBBIO.

Kpome Toro, B paboTe HCIIOJNB30BAaH MaTepuall, COOpaHHBI B pe3yJbTaTe



U3YYEHUS U CUCTEMATU3allMM JAHHBIX, NOJYYEHHBIX W3 KHHUT, MEPUOINYECKHX
W3JIaHUW, CIPABOYHOM JIUTEPATyphbl, HOPMATHUBHO-3aKOHOAATENIbHBIX AaKTOB U
JIOKYMEHTOB, OTPEICNSIONINX 3aKOHOAATeIbHO—TIpaBoByto cpeny PD B obGmactu
Typu3Ma, a TaKke HMHPOPMalUWd M CTATUCTUYECKHUX JAHHBIX M3 3JIEKTPOHHBIX
HNHTepHET—pecypCcoB, MaHHBIX MO OPraHW3allMH, MPEJOCTABICHHBIX JITUPEKTOPOM

OO0OOQO " INacllapTy".



1 UMUK 1 ET'O POPMUPOBAHUE CPEJACTBAMMU PR

1.1 OOmue mnoHsATHA W (QYHKOMH HMHIKA, OCOOEHHOCTH €ro

¢popmupoBanus

Kak mnokaspiBaeT aHanu3  HAy4YHOM  JIMTEPATYpPHl, HET OJHO3HAYHOI'O
MOJAXO0/1a K MOHUMAHUIO KaTEeropuu MUMHUIKA B chepe COBPEMEHHBIX CBs3ed C
OOIIECTBEHHOCThI0. OTKPBHIT BOMPOC U O TOM, B YE€M COCTOUT crenuduka
MMUKA, OTACISAIONIAsA €ro OT JAPYTMX COLMAIBHO - IICUXOJIOTUYECKUX SBJICHUM.
PasyMHO MpeANoOIOXUTH,UYTO TAKUE CIIOXKHOCTH  OOYCIOBJIEHBI,BO-TIEPBHIX,
HOBU3HOW M3Yy4YE€HUS] M TIOCTPOCHUS MMHUJKAa Ha TMPAKTUKE, BO-BTOPBHIX,
CTPEMUTEIbHOW JUHAMHYHOCTHIO W3MEHEHMM M MHOTOTPAHHOCTBIO  JAHHOTO
dheHoMeHa.

Tak, pa3Hble yueHbIC PACKPBIBAIOT CHCIU(UKY UMUJIKA B Pa3HON CTETCHHU.
B.M. Illenens paccMaTpuBaeT UMUK Kak OCOOBIM mcuxudeckuid obpas, I'.I.
[loyenuoB - Kak OpPraHU3alMl0 KOMMYHHMKAaTHUBHOTO HIPOCTPAaHCTBA IS
BOCIIPOM3BOJICTBA JKEJIA€MbIX BIEYATICHUM, HUHPOPMHUPYEMBIX B 0Opazax u
cuMBoiiax.[39, c. 45; 29, c. 12]. Cornacio B.M.MapkuHy, «HMHUIK- 3TO o0pas,
CJIOKUBIIHICS B MAacCCOBOM CO3HAHHMH, B OOIICCTBECHHOM IICUXOJOTHUH, WMCIOIIHI
XapakTep CTEPEOTHUIIa, KOTOPBIM BCerja 3MOIMOHAIBHO OKpamieH» [22, c. 54].
Haubonee 1enocTHOe TOHMMaHUE AAHHOTO TIOHSTHUS, C HAIIEH TOYKHU 3PEHUS,
npeactasieHo y M.A. @enopora: «Mumxk npeactasisier coboi cBOEOOpa3HYIO
porpaMMy COLIMAILHOTO TMOBEJAEHUs Jojied U ux oObenuHenuin. OH ecTh
3aKperyieHHass B CUMBOJIaX W o0paszax TpYIIOBBIX HOPM OPHUEHTALUs MMOBEACHUS
cyObeKTa Ha o0pasiibl JKeJIaeMOoro BII€UaTJEHUsI, UCIIOJIb3Ysl B KAUYECTBE CPEICTBA
camux ceos»| 38, c. 118].

3HAYMMOCTh UMUJKA CETOHS SIBHO BO3pACTaeT MU3-3a BCE 0o0Jiee pacTyIiero
BIIUSIHUSL KOMMYHHKAaTUBHBIX TIOTOKOB Ha JKU3Hb OOBIYHOTO YelloBeKa. BeposTHo,
ATO CBSI3aHO C OMPEIEIEHHBIM YCIOKHEHHEM HaIllero MHUpa, W, YTOOBI OKa3aThCs

Ha PaBHBIX C JTHUM YCJIOXKHEHHEM, YEJIOBEKY IPUXOJIUTCA 0OpabaThiBaTh BCE



Oonpime MaccuBbl uHOpMaruu [ 6, c. 41]. Ho BOo3MOXHOCTH €ro OcCTaroTcs
NPaKTUYECKH TeMHU Ke. VIMEHHO NO03TOMy HMMJK KakK KapTUHKAa-CUMBOJIL,
3aMeHsifomas coboi  0oJjiee  CIOXKHYIO CTPYKTYpY, CTaHOBHUTCS — Ba)KHOU
COCTABJISIFOUIEH 1€ATETbHOCTH JIFOOON OpraHU3alHH.

Kaxnas opranuzanuss UWMEET ONPEACIICHHBIM HMHDK, NyCcKal U
Heoco3HaHHO. OH MOXET BKIIOYATh 3PPEKTUBHOCTH, 3a00TIMBOCTh, CKOPOCTH,
paboTy B HAMOHAIBHBIX MacITabax WM JIFOOON JPYroi U3 MHOXKECTBA aClIEKTOB.
JIMYHOCTHBIN XapakTep OpPraHU3alMHU ITOKA3bIBACTCS MO3UIUSAMH, KOTOpPHIE OHA
3aHMMAET, U TEM, KAKUM 00pa3oM 3TH MO3ULHUH NEPENAIOTCs MyOJUuKe C TOMOILBIO
Macc-Meaua. To, Kak opraHu3alus BOCIPUHUMAETCA OOIIECTBEHHOCTHIO, MHOTA
MOJKET OBITh J1aXke OoJiee BaXKHBIM, YEM LIEHA MPOAYKTa KOMIAHUH.

NMux opranuzanuu 3aAa€Tcsl pa3iMuHbIMU MYTSIMHU: 3TO (DOPMUPOBAHHE
OIpeeNEHHOrO THUIIA OPraHU3AMOHHOM KYJIBTYphl, paboTa CoO CpeacTBa MacCOBOM
uHbOpMalluy, OpraHU3alUsl PEKIaMHON NEATEIbHOCTH, CO3JAaHHE (PUPMEHHOTO
CTHWJISI, 3HaKa, IPOBEICHUE 0JaroTBOPUTENbHBIX Meponpusthii u T.4[5, c. 50]. Ho
MPOIIECC CO3JaHUsI UMUKA CJIEeNyeT HauYMHATh HE ¢ Bompoca "kak?", a ¢ Bompoca
"m1a xoro?"

B camom pene, mepBhlil BOINPOC, KOTOPBIM BO3HUKAET IIOCIE YSICHECHUS
3HAYEHUAd UMHUJDKA, 3TO BOMNPOC O TOM, JUII KOIO OpraHu3alus JOJDKHA
dbopmupoBaTh TOT WM MHOM oOpa3. Beab co3ganume mmumxka Bcerga TpeOyeT
OONBIIMX WJIM MEHBIIUX 3aTpaT CaMbIX Pa3JIMYHBIX CPEJCTB: YEIOBEYECKOTO
TpyJa, (UHAHCOB, IPYTUX MaTE€pUATbHBIX PECYPCOB, BPEMEHU - U TIOTOMY JOJIKHO
OBITh YETKO HANPABICHHBIM, OPUEHTUPOBAHHBIM Ha OIpeAesIEHHOro aapecara. s
3TOr0 HEOOXOMMO BBISIBUThH BCE JIMHUM BHEIIHUX M BHYTPEHHUX B3aUMOJICHCTBUI
opranuzarnuu, oopasyromux "moie e€ ummmka" [ 1, c. 50].

HanpaBieHHOCTh MOTHMBAllMOHHOM, MOOYIUTENBHON CHIIBI O0pa3a 3aBUCHUT
OT TOTO KAakKOB Y€ CIOXHUBIIUWCA HMMUJDK: TO3UTUBHBIM, HETaTUBHBIA WIIH
HeWTpanbHbd. [lodTOMYy HMMHIK paccMaTpuBacTCs B KauyeCTBE peryJsiropa
B3aMMOJICHCTBHS OpraHu3aiMu ¢ BHemHed cpemoi [ 8, c¢. 32]. OObeKTHBHO

CUJIbHBI UMUK, T.€. 00€CTICYEeHHBIN KaueCTBEHHBIM TOBAPOM, YCIIYTOM, SIBJIIETCS



YCJIOBUEM JOCTHKEHUS YCTOMUYMBOTO U MPOJOJLKUTEIBHOIO YCIeXa OpraHu3aluu.
B cmydae cephe3HBIX SKOHOMHUYECKHMX 3aTPyJAHEHUN OH TO3BOJISIET M30ekKaTh
MOJIHOTO  Kpaxa  OpraHu3alud, II03TOMY  «HEOpEeKEHHE  HMHUDKEM B
YOPaBIECHYECKON NIESITEIbHOCTH TPUBOAUT K CEPbE3HBIM SKOHOMHYECKUM U
0O0IIIeCTBEHHBIM Mpo0IeMaM J1jist opranuszanum» [32, ¢. 10.].
NmMux opraHu3anuu nNpu3BaH:

- B JIOCTYyIHOM (hopMe BBIPA3UTh MUCCHIO, JICTCHIY TIPEAIPUSITHUS;

- 00ecrneunuTh OCBEIOMJICHHOCTh M MHTEPEC OOIIECTBEHHOCTH B OTHOIICHUU
OpraHu3aluu;

- pa3BUBaTh acCOIMAIMU C MO3UTUBHBIMU XapAKTEPUCTUKAMU ACATEIbHOCTU
OpraHu3alvy, TapaHTUPYIOIIUMU Ka4ECTBO, HAJEKHOCTh U OTBETCTBEHHOCTH;

- 00BEAUHATH COTPYAHUKOB OpraHU3alluu, €¢ nojapasaeiacHus 1 GopMUpPOBATH
KOPITOpaTUBHBIN, KOMaHIHBIN ayX [23, ¢. 89.].

HexkoTopbie aBTOpBI OTOXKIECTBIAIOT UMUK OPraHU3allil B OCHOBHOM C
PEKJIIAMHBIM HMMUJ/DKEM, C BHEITHUMU XapaKTepUCTUKAMH OpraHu3auuu. [[pyrue
HCCJIeIOBATENN PacCMaTPUBAIOT €ro Kak 0oJiee CI0KHOEe 00pa3oBaHUE, B KOTOPOM
BBIJICTISIIOT BHEIIHUN HMMUK, KaK o00pa3 BOCHPHUATHS OpPraHU3AlMU «HU3BHEY,
BHYTPEHHHI 00pa3 opraHu3aiiuu - BOCHpHUSATHE «U3HYTpu» [28, c. 74]. Kaxnapii
BUJT UMUJKa (BHEIIHUM U BHYTPEHHUIN ) COCTOUT U3 PA3IMYHOI0 Habopa (pakTopos,
COUETaHUE KOTOPHIX M (OPMUPYET OMNpeeseHHbIH o0pa3 opraHuzaiuu. ITOT
HaOop (akTOpOB M WX COUYETAHHE 3aBUCUT OT cnenuduku opranuzanuu. Kpome
TOT0, KOKJBIA BUJ UMUJKA UMEET CTAaTUCTUUECKUN XapaKTep, T.. OJIUH U TOT Ke
O00BEKT MOXET 00J1a/IaTh PA3IUYHBIMU UMUJPKAMH Y Pa3HbIX COIMAIbHBIX TPy,
monen [17, c. 13]. Pa3Hbie uMumIKA OOYCIOBJICHBI Pa3IMYMEM B BOCIPHUSTUU
moaed. ToT uam MHOM BOCHPUHUMAIOUINI (PaKTOp MMUIKA MOXKET OLICHUBATHCA
UMH TIO-PAa3HOMY, WMETh OOJIBIIYI0 WM MEHBIIYI0 3HAYUMOCTh JIsi HHUX B
3aBUCUMOCTH OT TICHXOJOTHYECKUX OCOOCHHOCTEH, JIMYHOTO OIbITa JIIOJICH,
MOATOMY MO>KHO TOBOPUTH TOJIBKO O MPe00JialaroieM UMHKE Yy OOJBIIMHCTBA

YJIEHOB OMpEeNeJICHHON counaibHou rpynmsl [ 10, c. 25].



BHemHmii vMHIDK OpraHW3alid BKJIIOYAeT B ce0s T€ MPEICTaBIICHUSA,
MHEHHUS JIeJIOBBIX MAapTHEPOB 00 OpraHU3AMH KaK O CyOBEKTE OmpeaeieHHOU
NeSATEeIbHOCTH, COOMIOAAIONICH WM HET JEJIOBbIE, ITUYECKUE HOPMBbI OM3HEca B
OCYIIIECTBICHUM cBouX oOs3aTenbeTB[ 11, c¢. 208]. Dt0 mpexacraBiieHne 00
OpraHu3allud OMpPENeNsAIOT Kak Ou3Hec-UMUK opranuzauumd. OH COCTOUT W3
TaKMX KOMIIOHEHTOB, KaK «00bEM MPOAaXK, OTHOCUTEIbHAS J0JI1 PhIHKA, HOBU3HA
TEXHOJIOTHH M CTETICHh €€ OCBOCHHS, pa3HOOOpa3ue W Ka4eCTBO TOBApa WM yCIYT,
rHOKOCTh IICHOBOM MOJIMTHKH, JOCTYI K COBITOBBIM CeTSIM | T.1.» [37, ¢. 34.].

VY notpebuteneil UMUK OPraHU3alMKU CTPOUTCSI B OCHOBHOM Ha PEKJIaMHOM
UMHUKe. PekinaMHBII  MMHIK - 3TO KOHCTPYMPOBAHUE M PaCIpOCTpaHEHUE
ujeaNbHOr0 o0pa3a ToBapa, YCIYr C IEJIbI0  CTUMYJIHUPOBAHUSA  €r0
notpebnenus[24, c. 14]. U3BecTHO, YTO YEIOBEK MOKYNAET KaKyko- JHOO BEllb HE
TOJIBKO U3-32 €€ (YHKIHMOHAJbHBIX CBOWMCTB, a TOJ  BO3JACHCTBHUEM
chopmupoBaBiierocss B obOmiectBe uMumka. «MMHIK CcTpoWTCs Kak Ha
BOCIIPUHUMAEMOM 00pasze YCIyTH, TOBapa, TaK U Ha TEX acCOIHAIUAX, KOTOpPbIC
ATOT 00pa3 BhI3bIBAET. [10 HEMY CyAsT U 00 OPraHU3aIMOHHOM UMUIIKE B LIETTOM
[28, c. 118].

[IpodeccnoHaIbHBI HMMHUDK TIEPCOHAJIA MOXET OBITh KaK OJIHUM W3
KOMITOHEHTOB IE€JIOCTHOTO TIPEICTABIICHUS 00 OpraHu3allii, TaK U €JUHCTBEHHBIM
KpUTEpUEM, TI0 KOTOPOMY KJIHMEHTHl OLIEHMBAIOT oOpranuzanuir. «MMumx
MepPCOHAJIa - 3TO COOMpATENIbHBIA 0000IEHHBIN 00pa3 COTPYIHUKOB OPTaHU3AIUH,
BKJIIOUAIOIINI HauOosee XapakTepHble IJisi Hero uepThl. OH ¢opmupyercs Ha
OCHOBE TPSMOr0 KOHTaKTa MOTPEOUTENEH, NEI0OBbIX MAPTHEPOB C paOOTHUKAMU
OpraHu3aluy, ¢ pe3yibTaTaMH HX Tpylda Npoaykuueu, yciayramu. [lpu  Tom
Ka)IbIii pa0OTHUK MOYKET PACCMaTPUBATHCS KaK «JTUII0» opranu3anuny [33, ¢.37].

Ecnu xnwenTtam HpaBsTCS JIOAM, pabOTaloImMKUe B ATOM OpPraHU3allud: WX
npodeccruonanusm, coOI0IeHNe UMH JCJIOBOM dTUKH, TO BOCIIPUHUMAIOT €€ Kak
TaKyl0 OpraHM3alldi0, C KOTOPOH OHM XOTSAT HMETh [IeJI0, TOrJa CO3JaceTcs

TIOJIOXKHUTEIbHBIN 00pa3 opranusamuu| 13, c. 368].
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NMux onpenenser He TOJIBKO IOJOKEHHWE OpraHu3allid Ha pPBIHKE, B
JIEJIOBOM MHpE, HO M OTHOIIEHMS COTPYIHHUKOB K cBOel opranu3anuu. llon
BHYTPEHHUM HMMJDKEM OPraHM3allid MOHUMAIOT MpEACTaBiIeHUE PAOOTHUKOB O
CBOEH OPraHMU3allM, UX OTHOILEHHUE K HEW, K PYKOBOJCTBY.

BHyTpeHHMI YW BHEIIHUM UMHIK OJHOM M TOM K€ OpraHu3allii, MOTYT
pa3sUTEIbHO OTIMYATHCSA WM OBITH OJU3KH IO OlleHOYHOM okpacke[ 12, c. 373].
Ecnu OpraHu3alus 3a00TUTHCS 0 NOJIEP>KAHUH MO3UTUBHOTO,
KOHKYPEHTOCIIOCOOHOTO ~MMUJKa, OHA CTPEMHUTCS «COo34aTh IO3UTUBHBIN
BHYTpEHHUI 00pa3 OpraHu3alMyd M TJIABHBIMH KPUTEPHSIMH OIICHKH pabOTHHKA
MOTYT CTaThb TO, HACKOJBKO €ro JAESTENbHOCTh 3aKpEeIUsieT WM pa3pyliaeTt
MO3UTHBHBINA 00pa3 B COBHAHUM KJIMEHTOB, MOCTABIIMUKOB, aKIIHOHEPOB U T.A.» [32,
c. 18.].

CrpykTypa UMHIKA OpraHU3allii UMEET UEPAPXUUECKOE CTPOCHUE. Y POBHU
MepapXv B3aMMOCBSA3aHbl M KaXIblii ypOBEHb OKa3bIBA€T BO3JICUCTBUE Ha
coceqHU ypoBeHb. CTpPyKTypa HMHIXa COCTOMT W3 NPEACTABICHUN JIIOACH
OTHOCHTEIILHO OPTaHM3alliH, KOTOPbIE MOXKHO pa3aenuTh Ha 8 rpym [ 14, c. 194].:

1. WUmumx TtoBapa (yciyru). DTOT UMUK COCTaBISIIOT MPEACTaBICHUS
JIOJIE OTHOCUTEIBHO YHUKAIbHBIX XaPAaKTEPUCTUK, KOTOPHIMH, MO UX MHEHUIO,
obOnamaer ToBap. OTO TMPEACTAaBICHUS O  XapaKTePUCTHKAaX, KOTOpbIE
00ecreynBalOT NOTPEOUTEITIO BBITOAY MPH MOKYIIKE TOBAPA UM YCIYTH.

2. Umumx mnotpebuteneld ToBapa. Nmumx  mosib3oBatesield  ToBapa
BKJIFOYAET MPEACTABJICHUS O CTUJIE JKU3HU, OOILECTBEHHOM CTaTyce€ M XapaKTepe
NoTpeOuTENEeH.

«Ctunib  KU3HU -  HHIMBUAYAIbHBIE COLMAIBHO-TICUXOJIOTUYECKUE
O0COOCHHOCTH TMOBeACHUs U oOienus oaei» [20, c. 51].0npeneneHHoe BIUsHUE
Ha BBIOOp MPHOOPETaEMbIX YEJIOBEKOM TOBApOB MU YCIYr OKa3bIBa€T POJ €ro
3aHatuil. Harmpumep, pabounii nokymnaer cede pabouyro onexay, pabouyo oOyBb,
npe3uIeHT (GUPMBI — JOpPOTHe KOCTIOMBI. Pabouuii mosib3yeTcsi 0osee JenieBbIMU
BUJIaMU TPAHCIIOPTA, MPE3UJEHT (UPMBI MyTEIIECTBYET CaMOJIETOM, BCTYIAET B

YJICHBI TPUBUIICTUPOBAHHBIX KIYOOB M T.1I. [44]
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«JIuma, mpuHaATIEKAIHE K OHON CYOKYJIbType, OJTHOMY OOIIECTBEHHOMY
KJIACCy W JIaXXe OJHOMY POJY 3aHSATHH, MOTYT BECTH COBEPIIEHHO Pa3HbIN 00pa3
*u3HU. Hampumep, >KEHIMHA MOET MPEeANoYecTb >KH3Hb YMEJON XO35UKH,
JIETIOBOM JKEHIUHBI WA CBOOOAHOTO OT 3a00T yemoBeka. OHAa MOXKET UTpaTh
HECKOJIBKO POJICH OAHOBPEMEHHO» [2, ¢. 26].

OOmiecTBEHHBI ~ CTaTyC  MOTpPEOMTENsT  TMOKa3bIBa€T  IOJIOXKEHUS
noTpeduTeneil Topapa B OOLIECTBE W OCHOBAaH Ha TAaKMX MEPEMEHHBIX Kak MOJI,
BO3pact, oopazoBanue, mpodeccus u 1.1.[ 71, ¢. 59].

XapakTep mOTpeOUTENeH MPEACTABISIET CO00M COBOKYIMHOCTh YCTOWUYMBBIX
MCUXOJIOTUYECKUX YePT JIMYHOCTHU, U3 KOTOPBIX CKIABIBACTCS TUI JTUYHOCTH. Tur
JUYHOCTH OOBIYHO ONMMCHIBAIOT HA OCHOBAHWM TAaKUX MPUCYIIUX WHIUBUIY UYEPT,
KaK YBEPEHHOCTh B ceOe, HAaCTOPOKEHHOCTb, BIUSTEIBHOCTh, MPUBS3AHHOCTb,
HE3aBHCHMOCTh, arpeCCMBHOCTb, HEMOCTOSHCTBO U ap. [ 22, ¢. 76]. Hampumep,
MUBHAsI KOMIAHUS MOXET YCTaHOBUTb, YTO MOTPEOMTENH MHUBA OTIMYAOTCS
MOBBIIIIEHHON OOIIUTEIBLHOCTBIO, U HCIOJIB30BaTh 3TO B MPAKTUKE TOPTOBJIU U B
peKIame.

3. BuyTpennmii wumumK opranuszanud. llog BHYTpEHHHUM — MMHDKEM
OpraHu3alliyd MOHUMAETCS TPEJICTABIICHUs 00 OpraHu3aIui CaMUX COTPYIHHUKOB.
[ 18, c. 150].

HemanoBaxxHbiM  (akTOpOM 311€Ch SIBISICTCSl  KYJIbTypa OpraHU3alluH.
PaboTHUKM CTAaHOBSITCS HOCUTEIISIMH KYJIBTYpPhl OPTaHHU3AIlH, 3aTEM MEPEIaloT ee
HOBOMY MOKOJeHUI0. «Ctapble paOOTHUKW» TPAHCIUPYIOT «HOBUYKAM)» YpPOBEHB
OTHOIIICHUN MEXAY PYKOBOJCTBOM U TMOJYMHEHHBIMU, MEXIY COTPYAHUKAMHU,
cucreMy KommyHuKamui. [ 19, c. 61]. COTpyaHHKH OpraHU3aIHMK JTOJDKHBI YETKO
MOHMMATh, 32 YTO OHM MOJY4YalOT 3apabOTHYIO IJIaTy, MPEeMUM, HAAO0ABKHU WIIH,
HAo0OpOT, 3a UYTO OHU JHMIAlTca Tpemuii. x pabora momxkHa 0053aTENBHO
MOABEPraThCs OLIEHKE CO CTOPOHBI TON -MEHEIKMEHTA, TEM CaMbIM IOBbIIIAS HX
MOTHBAIIHIO.

4. Wmugx  OCHOBaTelsl W OCHOBHBIX PYKOBOJHUTENEH OpraHu3allui.

Bxirouaer mpeicTaBieHUs 0 HAMEPEHUSIX, MOTHUBAaX, CIIOCOOHOCTSIX, YCTaHOBKAX,
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IEHHOCTHBIX OPUEHTALIMSIX U MCUXOJOTMUYECKUX XapaKTEPUCTUKAX OCHOBATEJ Ha
OCHOBE BOCHPUSITUS TaKUX XapaKTEPUCTUK KakK BHEIIHOCTh, COLUAJIBHO-
nemMorpaduyeckasi IpUHAJICKHOCTb, 0COOCHHOCTH BEpOAIbHOTO U HEBEPOAIBHOTO
noBeAcHus [ 16, ¢. 57].

5. Umumx mnepconana. OTo coOuparenbHblii  0000IIEHHBI  00pa3
NepPCOHaNa, paCKphIBAIOIINKN HanOoJIee XapaKTEPHbIE ISl HETO YEPTHI.

6. BusyanbHBII UMUK OpraHU3alid. DTO MPEACTABICHHUS 00 HHTEPhEpE U
dacane oduca, TOProBbIX M JIEMOHCTPAIIMOHHBIX 3ajaX, BHEIIHEM OOJIMKe
IIepcoHalIa, a Tak ke GUPMEHHOHN cuMBoOJHKe. [ 23, . 69].

CaMbIM KPYITHBIM DJIEMEHTOM BH3yaJIbHOTO WUMHJIKA SBISACTCS (PUPMEHHBIN
ctwib. Co3gaHue (PUPMEHHOrO CTUJISL - 3TO CIOCO0, Oiaromapsi KOTOpOMY Yy
MOTPEOUTENCH MOSBIACTCS BO3MOXKHOCTH OMO3HATH OPTraHU3alUI0 U OTIUYUTH OT
JPYTHUX.

7. CounuanbHblii UMUK OpraHu3alldd. OTOIPEACTABICHUS IHPOKON
OOIIIECTBEHHOCTH O COIIMAJILHBIX LEJSIX M POJIM OPraHU3allMi B SKOHOMHYECKOH,
COITMAJILHON M KYyJIbTYpHOH >ku3HU oOmecTtBay [21, ¢. 96]. ConuanbHplii UMUK
OpraHu3allid MOXET OBIThb BBIPAXKEH IOCPEICTBOM MHUCCUH, (uiiocodum,
CTHEIUATBHBIX COIMMAIBHBIX U SKOJOTUYECKUX TTPOTPAMM.

8. busHec-uMupK opraHuzanud — MPEACTaBICHUS 00 OpraHu3aluyd Kak
CyObeKTe OIpeaeeHHON IesATeIbHOCTH. B KadecTBe OCHOBHBIX JIE€TEPMHUHAHT
Ou3Hec-uMHUIHKa OpraHu3aIuii BBICTYIIAIOT JieoBast penyTtanus,
JIOOPOCOBECTHOCTh WJIM HA0OOpPOT HEAOOPOCOBECTHOCTh B  OCYIIECTBICHUU
MpEANPUHUMATEIICKOMN JEATEIbHOCTH, a TAKXKe JIJI0Basi aKTUBHOCTh OpraHU3aIuu
[31,c.18].

O(PGDEeKTUBHOCT, UMHKA OpTraHU3allUd  ONpeaessieTcs: 0000IICHHBIMU
KPUTEPHUSIMHU, KOTOPBIE MPOSBIIAIOTCS HAa YPOBHE JIFOOOW OpraHU3aIliK, HE3aBUCUMO
oT e€ crenu(uKy, a TaK)Ke YACTHBIMU KPUTEPUSMU, OCHOBAHUSIMH ISl KOTOPHIX
CIIY)KUT YHUKAJIBHOCTD, ClieIM(UKa OpraHu3aIuu.

W3 BBIIEN3I0KEHHOTO MaTepraia MOXKHO BBIBECTH OOOOMIEHHBIE KPUTEPUH,

KOTOPBIC YKa3bIBAIOT HA PUBJICKATEILHOCTh UMHUKA Opranu3aiuu| 24, c. 48].:
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- Ilo3uTuBHBIE OICHKM JACATEIBHOCTA OpTaHU3AlHUH, TOJy4aeMble OT
BBITIIECTOSANINX PYKOBOJIUTENECH WM COOCTBEHHUKOB, MOTpeOUTENeH, mapTHEPOB,
CTOPOHHUX TPEANPHUATHA W OpraHu3alliii, HEMOCPEACTBCHHO HE CBS3aHHBIX C
JIAHHOW OpraHMu3allieil, a TaKKe OT MepPCoHalIa camoit opranuzamuu [37, ¢.9].

- KoHkypeHTOCTIOCOOHOCTh OpTraHW3alliy, MpPeabsIBIsieMas Yepe3 BBICOKOE
KauyeCTBO NPOAYKIIMHM, TOBapa WM YCIYr, 4Yepe3 COXpaHEeHHWE KOHTHHTEHTa
MOTPeOUTENEH 1 ITepcoHalIa OpTraHU3aAIIHH.

- ABTOpUTET OpraHW3aIuy, NPOSBISIONINICS B NOBEPUH K HEW, y3HABaHUE
OpraHW3alliyd Pa3HbIMH COLMAIBLHBIMHU TPYIIIaMU, B TOM YHCIIE U TEMH, KOTOPBIC
HE BXOJISIT B UMCIIO €€ MOTpeOUTEIEeH.

- Ilo3uTHBHBIE OILEHKH JAESITEIBHOCTH OpPraHU3allMi CPEICTBAMH MaCCOBOM
uHQOpMAITMK, YTO BO MHOTOM JOCTHTAeTCS JACMOHCTpAllMeH TPU3HAHUS
COLIMAJIBHO OJ00OPSIEMBIX HOPM JACSTEIBHOCTU: OJArOTBOPUTEILHOCTh IOMOIIIb
KyJbType, 00pa30BaHUIO, IETCTBY U T.I.

- Pa3Butne mpodeccuoHaNbHONW KOMIIETEHTHOCTH IIEPCOHANIa OpTaHU3aIlvH,
o0ecrieueHne ero MCUX0JIOrH4eCKO TOTOBHOCTU K ACSATEIBHOCTH, K U3MEHEHUSIM.
Bricoknii ypoBeHb OpraHU3allMA U CaMOOPTaHU3AIUH, CITOCOOHOCTh COTPYIHUKOB
MPOJYKTUBHO BBITIOJHATH MpodecCruoHanbHble (PYHKIIMU, HU3Kasi 3aBUCUMOCTh OT
BHEITHUX (pakTopoB. [38,c 50]

Takum o00pa3oM, UMUK — DTO HEOTheMJIEMas YacTh, KaK KOHKPETHOM
JUYHOCTH, TaK M LENoro mnpeanpustus. B Hacrosmee Bpems OONBIIMHCTBO
OpraHW3aluid OCO3HAET, YTO IOJOKUTEIBHBIA UMUK TMPEIIPUATHS SBISCTCS
BKXHBIM (akTOpoM 3P deKkTuBHOTO yrpaBieHUs. [103UTUBHBIN UMUK TTOBBIIIACT
KOHKYPEHTOCTIOCOOHOCTh KOMMEPUECKOW OpraHu3allid Ha pPHIHKE 3a CYeT
MIPUBJICUCHHS TTOTpPeOUTENel M MapTHEPOB M OOJIETYCHUS JOCTyHa K pecypcam
(¢puHAHCOBBIM, MHPOPMAITMOHHBIM, YEJIOBEUESCKIUM, MAaTEPUATILHBIM).

CTpyKTypy HMHIKAa OPTaHW3allMd COCTaBIAIOT MPEJACTABICHUS JIIOJEH
OTHOCHTEJIBHO OpTaHU3allMH, KOTOPBIC YCIOBHO MOXHO pa3lCiNTh Ha BOCEMb
KOMITOHEHT: UMUK ToBapa (yCIyTH), UMUK MOTpeOuTeNei ToBapa, BHYTPEHHUHN

UMUK OpraHu3alvi, HMHIK PYKOBOAUTCIII W OCHOBHBIX pyKOBOJII/ITeJ]Cﬁ
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OpraHu3alvy, UMUK MIEPCOHAJA, BU3yalbHbI UMUK OPTraHU3AINH, COI[UATbHBII
UMUK~ OpraHu3aluu, OW3HEC-UMHK  OpraHu3aldh. IJTU  KOMIIOHEHTHI
MPEACTABIAIOT KOPIOPATUBHBIN UMUK, MPU (HOPMHUPOBAHUU KOTOPOTO YIYCTHUTh
X0Ts Obl OOWH W3 HUX HEAOMYyCTUMO, TaK KakK y OOIIECTBEHHOCTH MOXKET

chOopMHPOBATHCS HELIETOCTHBIA 00pa3 OpraHu3aluu.

1.2 ®upmeHHBbIH CTHJIb KaK CPEIACTBO CO3JaHHUS M MOIeP:KaAHUS
UMU/KA U ero crnenuduka B TYPUCTHYECKOM OM3Hece

@OupMeHHBI CTHJIb - 3TO COBOKYMHOCTh TPUEMOB, OOECHEUYHUBAIOIINX
enuHbI 00pa3 BceM wu3AEAUSIM (QUPMBI U MEPONPHUSATHAM, YIyUIIAIOIIM
BOCIPUATHE U 3aIIOMUHAEMOCTb MOTPEOUTENIEM HE TOJIBKO TOBAPOB (PUPMBI, HO U
BCEU €€ AESATENbHOCTH, a TAKXKE MO3BOJISIIOIIUX MPOTUBOMOCTABIIATh CBOU TOBApPHI
U JEATENbHOCTh TOBapaM M JIESTEIbHOCTH KOHKYpeHTOB [40, c. 96].

Cpenu OCHOBHBIX (PYHKITUH (DUPMEHHOTO CTHJIS BBIJEISIOT:

1. Unentudukanus. OupMEeHHbIH CTUIb MO3BOJISIET MOTPEOUTEN0 0€3 0COOBIX
YCWIMM Yy3HAaTh HYXHBIM ToBap (pupMy, yciyry) mo HEKOTOPHIM BHEIIHUM
IIPU3HAKaM.

2. Jloepue. Eciam morpebutenb ofHaxabl yOeauscs B KauyecTBE MPOMYKIIHH
(yciyr), To 3TO AoBepue OyneT B 3HAYUTEIbHOM CTENEHH pacHpOCTPaHAThCS Ha
BCIO OCTAJIbHYIO Mpoaykiuio ¢upmel. Kpome Toro, Hanuure (GUpPMEHHOTO CTHIIS
camo 1o ceOe BbI3bIBaeT noBepue [2 c. 77].

3. Pekmama. Hamuume  QuUpMEHHOTO CTUIS ~ 3HAYUTEIBHO  TOBBIIIACT
adpexTrBHOCTH pekyiambl. [ToMrMO 3TOro, Bce 0OBEKTHI, COAEPIKAIINE DIIEMEHTBI
(bupMeHHOTO CTHIISI PUPMBI, CAMU SIBJISIOTCS PEKJIaMOM.

Lens ¢upMEeHHOro CTUIS - 3aKpeNuTh B CO3HAHUU MOKYyIarenael
MOJIOKUTENIbHBIE SMOIIMH, CBS3aHHBIE C OILIGHKOW KadecTBa MPOIYKIMH, €€
0€3yIpPeUYHOCTH, BBICOKOTO YPOBHS OOCIYKHBAaHHUS W OOECHEYUTh HPOAYKIIMIO
NPSIANPUATHS K caMo MpeanpusTue oco0oi y3HaBaeMocThio [41]. Takum oOpazom,

Hajauure (UPMEHHOTO CTHIA KOCBEHHOTO TapaHTUPYET BBICOKOE KadyeCTBO
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TOBApOB U YCIIYT, TaK KaK OHO CBUJETEILCTBYET 00 YBEPEHHOCTH €r0 BiaJesblia B
MOJIOKUTEIHHOM BIIEYATICHUH, KOTOPOE OH MPOU3BOAUT HA MOTPEOUTENS.

OupMeHHBIA  CTUIbL  OOECHeuyMBaeT  OpPraHu3alUI0  CIEIYIONIUMU
PEeUMYIIECTBAMHU U BBITIONHSET cienytonie Gpynkimu [36]:

1) TloBbllIeHHE KOPHOPATUBHOTO JyXa, CJAMHCTBA COTPYAHHUKOB U CO3aHUE
OILIYIIEHHUS] TMPUOOIIEHHOCTH K OOIIeMy Jelly, BOCIUTHIBaeT (UPMEHHBIH
NaTPUOTH3M;

2) Tlo3uTHBHOE BIIMSHUE HA 3CTETHYCCKUI YPOBCHB, BHEIIHUI BHUJ] TOBAPOB U
NOMEIIEHUN PUPMBI;

3) I[Tomotrs npu OpUEHTAIIMK TTOTPEOUTENS B MOTOKE PeKIIaMHON HH(DOpMAaIum,
4TOOBI OH MOT OBICTPO U 0€30ITMO0YHO HAXOAUTH HYXKHYIO hUpMY;

4) Vka3plBaeT TOTpeOHWTEN0 B3sATHE (UPMOH OTBETCTBEHHOCTH  3a
IIPOM3BENICHHBIN TOBAp.

5) Vka3piBaeT OOINECTBY Ha CTaOMIBHOCTh M JIOJITOBPEMEHHOCTh, Pa0OTHI
KOMIIaHUH.

6) Cokpamaer 3aTpathl Ha pekiamy U PR, omHOBpeMeHHO ycunuBast ee 3 dext
U CO3/1aBasi CUJILHBIN Op3H/I.

Ecnu ke moAbITOXUTH BCE MPEUMYIIECTBA, KOTOPbIE AA€T UCIOJIb30BAaHUS
(GUPMEHHOTO CTWIsl, TO MOXHO Ha3BaTh €ro OJHUM U3 TJIABHBIX CpEACTB
(bopmupoBaHUs 0JIarONPUATHOTO UMUK (DUPMBI.

@upMEHHBI CTUJIb, KaK MPAaBUJIO, OTPAaXKaeT HACOJIOTMIO KOMIIAaHUM U €e
noaxoJ k o6uszHecy. Co3naBasi PUpMEHHBIN CTUJIb, BCET/Aa CIEAYET MOMHUThH O TOM,
Kakoe BIIEUATJICHUE OH JOJOKEH mpou3BoauTh [18, c.4]. DTo cBoeoOpa3HbIe
CTaHJAPThI, NOPAIOK, ciykeOHasi nHpopmanus U jAenoBble oTHoweHus. CBouM
€IMHOOOPAa3UEM OH CIIOCOOCTBYET CO3AHUIO W BHEAPEHUIO BO BHYTPEHHEH cpefie
KOPIIOPATUBHOM AUCHUIUIMHBI U KYJIbTYPhI IEPCOHAA.

VY ¢dbupmennoro ctuis ecth Tpu GyHKImH [35, ¢. 64]:

1) umuKeBast — SBIIIETCSA HauOosiee BaKHOM, (hopMupyromeid MUk (o0pas)

KOMIIQHUU;
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2) uaeHTH(DUKAIIMOHHAS — OTpakKaeT WHIAMBUIYAIbHOCTh KOMITAHUU. OTO
CBOETO poja "o, onpeensolee CTaTyC KOMIIAHUU B Psly €l MoJI0OHBIX U B
TO K€ BpeMsl OTJIMYalolee, UACHTU(DULIUPYIONIEE €€ CTUID;

3) KOpIIOpaTHBHA — TOJJICP)KUBACT M YKPEIUIAET BHYTPHUKOPIIOPATHBHYIO
KYJIBTYpY.

Ju3aiiH (UPMEHHOTO CTWJS HWIPAET OCHOBHYIO pOJb B BOCHPUSTHH
KOHKPETHOTO OpeHAa MpOW3BOAUTENS WM MPOJaBIla TOBAPOB, YCIYr, MOITOMY
ycnex co3aaHus (UPMEHHOTO CTHJIS BO MHOTOM 3aBUCUT OT KBaJU(PUKALUU
nu3aiiHepoB [41]. 3To 00yCIOBIEHO TEM, YTO IO TICUXOTHITY OOJIBIITMHCTBO JTFOACH
- BHU3yaJlbl, MO3TOMY HE CTOUT TIpeHEOperartb BHEINIHUM OQOPMICHUEM
bupmenHoro ctuiisg. OUPMEHHBIA I[BET TAKXKE SBIISACTCS BOXKHEUIIIUM 3JIE€MEHTOM
(GUPMEHHOTO CTWIS, OJHUM U3 KOMIIOHEHTOB OOIleld KapTHHBI 00pa3a (UPMBI.
[IBeT memaer »MeMEHTHl (PUPMEHHOTO CTHIISI OoJiee MPUBIICKATEIbHBIMU, JyUIlle
3alIOMUHAIOMIUMUCSA, MO3BOJSIONIMMU  OKa3aThb  CUJIBHOE  SMOLMOHAIBHOE
BO3JICHCTBHE.

Eme onmna cocraBnsiomasi CTWISL - TOProBas Mapka — HAaWMEHOBAHUE
OMPEJICICHHOTO0 TOBapa, MPOU3BOAUTENS, JUCTPUOBIOTOPA, KOTOPOE BBIICIAECT UX
Ha PBIHKE cpeau KOHKypeHTOB [34, c. 76]. C moMoIipo 3Toro o0o03HaYCHUs
MOTPEOUTENISIM JIETYE OTIWYaTh COOTBETCTBYIOIIME TOBaphl OAHUX (QUPM OT
OJTHOPOJHBIX TOBAPOB U YCIYT APYTHUX.

CymiecTByIOT YeThIpe TUIa 0003HAYCHHS] TOPrOBOM MapKu: (PUpPMEHHOE UM,
(GbupMeHHBIN 3HAK, TOBApHBIA 00pa3, TOBapHbI 3HaK. Kak CBUIAETENBCTBYET OMBIT,
B HEKOTOPBIX CIIy4asX >KeJIaTeJIbHO, YTOObl Ha3BaHHME JABAJIO TMPEJCTABJICHUE O
chepe aeATenbHOCTH TpeanpusaTus[6, c. 9]. Jmg ero M3BECTHOCTH CO3HaCTCs
OpUTHMHAJIBHOE Ha3BaHHUE, KOTOPOE JOJDKHO paboTaTh Ha IIEJIEBYIO ayAUTOPHUIO.
HaumenoBanue IOPUAAYECKOTO JIALa, SIBIIIOIIErOCS KOMMEPUYECKON
OpraHu3alyed MO3BOJSECT HHAMBUAYAIM3UPOBATH 3Ty  OpraHU3aluio B
rpaxaanckoM obopote. Ha3Banue peructpupyercss B yCTAaHOBJICHHOM TMOPSAKE,

HacT IIPAaBO HAa NCKIIIOUYUTCIIBHOC €TI0 MCIIOJIb30BAHUC OXPAHACTCA 3aKOHOM.
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ToproBast mapka — 31eMEeHT (UPMEHHOTO CTUJIS, MPEACTaBISAIONINI co00it
rpajguveckoe, OyKBEeHHOE, OOBEMHOE, 3BYKOBOE€ OOO3HAYEHUS WIM WX
KOMOUMHAIIMU, KOTOPBIE HCIONB3YIOTCS BIAAENbIIEM 3HAKa Ui WUICHTU(UKAIUU
CBOMX IHpPOAYKTOB. ToOBapHble 3HAKW JOJDKHBI OBITh  OPUTHHAIBHBIMU,
BBIPA3UTENbHBIMHU, Y3HABAEMBIMU CpPEIU JIPYTHX WU YBSI3aHHBIMU C KOHKPETHOU
bupmoii. OHM CcTaHOBSTCA OpeHIaMH JIMIIb TOTJA, KOT/Aa YXKE CTald IIUPOKO
y3HaBaeMbIMH. TOBapHBIN 3HAK SBISAETCA LIEHTPAIBHBIM 3JIEMEHTOM (DUPMEHHOTO
CTWJISI U TPEACTaBISIET cOOOM 3aperucTpUpPOBAHHBIE B YCTAHOBJIECHHOM MOPSAKE
N300pa3uTeIbHbIC, CIOBECHBIE, OOBEMHBIC, 3BYKOBBIC OOO3HAYCHHS WJIH WX
KOMOMHAIIMK, KOTOpPbIE MPUMEHSIOTCS BIAAENbLEM 3HAKa IJs WIACHTU(UKAIUU
CBOMX TOBapoB. VMICKIt0UnTENBHOE NPABO BJIa/JEIIblIa HA UCIIOIB30BAHNE TOBAPHOTO
3HaKa o0ecreynBaeTcs MPaBOBOM 3aIMTON CO CTOPOHBI rocyaapcTsa [33, c.40].

@upMeHHBIN 3HaK (JOTOTHUII) - CUMBOJI, PUCYHOK WJIM OTIMYUTENIbHBIN 1BET,
o003HauEHueE.

®upmenHass mpu@ToBasi HAANKUCH (JOTOTHUI) - OPUTHHAIBHOE HAaYEpPTAHHE
WIA COKPAILIEHHOTO HaMMEHOBaHMsI (PUPMBI, TPYMIIbI, IPOYKTOB JaHHOW (PUPMBI,
WM OJTHOTO KOHKPETHOro NmpoaykTa. Kak mnpaBuio, JIOroTur cocTouT u3 4-7 OyKB.
[TpuOAM3UTENBHO YeThIpe TOBAPHBIX 3HAKA W3 MATU PETUCTPUPYIOTCS HUMEHHO B
dbopme JoroTura.

@upMeHHbIA  JIO3YHTI  (CloraH) MpenCTaBiieT  cO0OMl  MOCTOSHHO
UCIIOJIb3yeMblid  (DUPMEHHBI OpUTHUHAIBHBIA JeBu3. HekoTopbie clioraHsl
PETUCTPHUPYIOTCS KaK ToBapHbIe 3HaKH [45].

@OupMeHHbId  OJIOK TpEeACTaBIsgeT COOO0M  TPaJULUMOHHOE, IIMPOKO
ynoTpeOasieMoe COYETaHWE HECKOJbKHUX JJIEMEHTOB (PUPMEHHOrO CTWJIS, 4Yallle
BCEro — TOBapHOU sMOJsieMbl W joroturna. Hanmpumep, ¢upmenusiit 6510k «bropo
Typusma ['paxsMay CTWIM30BaH TOJ TIe4YaTh, KOTOPYIO OOBIYHO CTaBIT MpU
HOJYYCHUH BH3bl WIN MepeceucHur rpanuibl [44]. ¥V kaxmoro, KTo KOraa-imoo
nepecekasg TpaHUIly CBOEro TocyAapcTBa, Cpa3y BO3HUKAIOT AaCCOLMALUUA C

IMPUKITIOYCHUAMU 1 HOBBIMU BIICYATIICHUAMM.
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OupMmeHHBI OJOK MOXET TakKe COJepKaTh TNOJHOE OQHUIIUATLHOE
Ha3BaHWE (UPMBI, €€ TMOYTOBble M OAHKOBCKHE PEKBU3WUTHI (HAaIpUMEp, Ha
dbupMeHHBIX O1aHKkax). MiHorma Bkito4aeT GUPMEHHBIN JIO3YHT.

ToBapHblii 00pa3 — KOHKPETHOE NPEJICTaBIICHUE, CIIOXKHUBLIEECT Y
noTpeOuTEeNsl TOJA BIMUSHUEM pPEKJIaMbl M HMHBIX HCTOYHHKOB O peajIbHO
CYIIECTBYIOIEM MM OyayiieM ToBape [47]. ToapHbIii 00pa3, MpeaCTaBIAIONIHIA
co00if MEepCOHU(PHUIMPOBAHHYIO TOPTOBYI0 MapKy, TpuU3BaH BbHI3bIBaTh Yy
MOKyMaTeNsl ONpEJeJICHHbIE acCOlMalldd U TMPEJCTaBICHUS B CBA3M C
PEKIIAMUPYEMOU NPOAYKIIUEN WIIH YCIyTaMH.

[Ipyu cTaOWIBHO BBICOKOM YPOBHE JIPYTrHX DJJIEMEHTOB KOMILIEKCA
MapKeTHHTa (GUPMEHHOTO CTHJIS TIPUHOCHUT €ro BJIAEINbIly psij npeumyiiects [41]:

1) moMoraeT moTpeOUTEI0 OPUCHTHPOBATHCS B TIOTOKE UH(MOPMAIUH, OBICTPO
U 0e30mMO0OYHO HAWUTH MPOAYKT (UPMBL, KOTOpas YK€ 3aBOE€Bajla €ro
IIPEANIOYTEHUE;

2) mo3BoJisieT ()UpPME C MEHBIIMMHU 3aTpaTaMH BBIBOJHWTH HA PHIHOK HOBBIC
MIPOJTYKTHI;

3) noBbimaeT 3p(HEKTUBHOCTD PEKIIaMBbI;

4) cHIWKAeT pacxobl Ha (POPMHPOBAHHE KOMMYHHKAIMH KaK BCJICICTBHUC
NOBBIMICHUS I(PHEKTUBHOCTH PEKJIaMbl, TaK U 3a CUET YHUBEPCAIBHOCTHU CBOMX
KOMITOHEHTOB;

5) obecrieynBaeT JOCTHXKCHHE HEOOXOIUMOIO €IUHCTBA BCEH pEKJIaMbl |
JIPYTUX  CPEICTB  MapKETUHTOBBIX KOMMYHHMKauil  (upmbl  (Hampumep,
IpoIaralbl, IPOBEACHUS Mpecc-KOH(PEepEeHUNA, BEITYCK MPOCIEKTOB U T.1.);

6) ctocoOCTBYET ~ TIOBBIIICHUIO ~ KOPIIOPATUBHOTO  1yXa,  OOBCTUHSET
COTPYIHHUKOB, BbIpaOaThIBAET UYYBCTBO MPUYACTHOCTH K oOweMy ey,
MOJIOKHUTEIIBHO BIUSET HA AICTETUUYECCKUN YPOBEHB U BU3YAIbHYIO Cpeay (DUPMBI.

Kax yxe ormedanoch paHee, IEeHTPAIbHBIM 3JIEMEHTOM (UPMEHHOTO CTHIIS
TYPUCTCKOTO TMPEINPUATUS SBISCTCS TOBapHbId 3HaK [42]. Ero mmupokoe
pacrnpocTpaHeHHe OOBICHSIETCSI TEeM, 4YTO TIIOJHOE€ HauMEHOBaHHE (PUPMBI,

3a4acTyl0 JUIMHHOE WM CXO0KEE C Ha3BaHMSIMHU APYTHX MPEANPUSITHI, HE COBCEM
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yIOOHO JIJIs 3aTIOMUHAHUS ¥ OTIEPAaTUBHOTO MCTIOJIB30BaHMS Ha TpakTuke. ['opa3mo
Jerye yAep’KaTh B MaMsITH yCIOBHOE O0O3HAYCHHE MPENNPHUSATHS B BHIE YIOOHO
MPOU3HOCHUMOTO  CJIOBa WJIM  BBIPA3UTEIBHOTO  TpadUyecKoro  CHUMBOJIA.
[Ipu3HaHHBIA KIMEHTAMH, YTBEPAMBIIMNA B OONIECTBEHHOM MHEHHUH CBOIO
BBICOKYIO PpEIyTallMi0 TOBAapHBIM 3HAK YK€ caM 10 ce0e CIIyXHUT HaJeKHbIM
rapaHTOM M OTJIMYHOU peksiaMol upMe, KOTOPOi OH MPUHAIISKHUT [44].

Ha3Banue opranuzanuu — oauH U3 HanbOOJee 3aMETHBIX DJIEMEHTOB UMUIKA
Typuctuueckor ¢pupmbl. Co3aHNI0 MAaKCUMAIBHO 3(P(GEKTUBHOTO BapUAHTa 3TOTO
AJIEMEHTa CIEAYET YACIUTh caMO€ MPUCTAIIbBHOE BHUMAHUE. DTO OCOOCHHO Ba)KHO
JUIS HeTaBHO co3naHHbIX GupM [43]. TIcuxosiorn yCTaHOBWIIM, YTO UMS, JAHHOE
0Py POXKACHUM, T[OJCO3HATEIBLHO BIMSICT Ha YEJIOBEKa, ICHUXOJIOTHYECKU
dbopmupyss TUm  ero JguyHOocTH. Ha3Bamme — TypucTHueckod — (pUpMEI,
MPUCYTCTBYIOIIEE Ha 3HaKe, (PUPMEHHOM OJIaHKE, BU3UTKAX, MUMEET TaKOE e
3HAUEHUE JUIsl YCHEMHOTro (YHKIIMOHUPOBAHUS HA PBIHKE, YTO M HUMS IS
yenoBeka [41].

Ha3Banue u cioran Typuctudeckoil (GupMbl COOOIIAIOT MOTEHIUATBHBIM
KIIMEHTaM HE TOJIbKO O cdepe ACATEIBHOCTH, HO M O MPEHMYIIECTBCHHBIX €€
HaIpaBJICHUSIX, TO3TOMY OHHU JIOJDKHBI YETKO OTpPa)kaTh MPOGUIL NESTEIbHOCTH.
YeMm kopoue HazBaHue, TeM cuibHee ero 3¢ ekt [16, ¢. 6]. OHO TOKHO JETKO
3allOMHUHATHCSI. B MUpoBOM OM3HECE Ha3BaHHWE KOPHOPAIIUNA CUMTACTCS HACTOIBKO
BaYKHBIM, YTO €KETOJIHO IMOCJIe KOHCYJbTallUi ¢ Tpo(eccroHasaMu ero M3MEHsIOT
THICSTYM KOMIAHUH.

B coBpeMeHHOM pOCCHUHCKOM TYpPUCTHYECKOM OH3HEce MpeoOajaroT IBe
OCHOBHBI€ KOHCTPYKIIUU HA3BaHMil: CIOKHOCOCTABHBIC U aMEPUKAHW3UPOBAHHBIE.
K mepBoMy THITy KOHCTPYKIIH MOKHO OTHECTH CJIOKHOCOCTABHBIC HAa3BaHUS TUTIA
«droma—typ», «Haranu—ryp», «llerac—typuctuxk» u mnpouee. Bropou Tun
KOHCTPYKIIMN mpencTaBieH BceBO3MOXHBIMU — «PacificLine», «LuckyToury,
«OmnibusTour» u nox [20, ¢ 7]. U Te u apyrue npakTHyecKu HUYETrO HE TOBOPST

MOTPEOUTENIO O TYpUCTHUECKOW pupme u crienrduku ToBapa. Kpome Toro, Hamo
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YUHUTBIBATH, YTO HEKOTOPBIE POCCUKCKUE TYPUCThI HE 3HAIOT NUHOCTPAHHBIX SI3bIKOB
WJIM C IPUCTPACTUEM BOCHPUHUMAIOT HHOCTPAHHBIE HA3BAHMS.

Ha3Banue Typuctuueckoil ¢GupMbl JODKHO OBITh 3HAYUMBIM IS
TYpPUCTCKOM cepbl, UMETh YETKUI CMBICI, CBS3aHHBIN B COZHAHUU MOTPEOUTENS C
typusmoMm [33, c¢. 12]. Mudopmarnus, 3akianpiBaeMass B Ha3BaHHE TYyp(PUPMBI,
JIOJDKHA JIETKO CUMTHIBATBbCS W OTpaxaTh crneruduky ee pabotsl. Hampuwmep,
COBEpIICHHO OYEBUIHO, 4TO (upMa HMerlas Ha3BaHue «CTpaHHHK», CKOpee
BCEro, MMEET OTHOLIEHHWE K cdepe Typusma, Torja Kak gupma «3Be3I0YET»
COBCEM HE 00s13aTeNbHO TMpeaIaraeT KOCMUYECKHE TYphl UM BOOOIIE OTHOCUTCS K
cthepe yciyr.

OpuruHaibHOE Ha3BaHUE MO3BOJIAET TYPUCTUYECKOW (pUpMeE BBIIETUTHCS
cpend  KoHKypeHToB  [42]. B TawmmaHme  HamM — COOTCUSCTBCHHHKHU
3aperucTpUpoBaIN Typuctuueckyro ¢upmy «MBan CycaHun», crpaBeaiuBO
noJjiarasi, 4YT0 B TypU3ME€ HEBO3MOXXHO paboTaTh 0€3 4yBCTBa IOMOpa U HYXKHO
yMETh JenaTh CEepbe3HbI OM3HeC ¢ yhblOKOoN Ha muue. [IpumepommnomaoOHOro
oJIX0Ja B 00JIaCTU TypU3Ma, TAKK€ MOXXKHO CUMTAaTh CETEBYIO TYPUCTUYECKYIO
bupmy «CkaTepTbIO JOPOTa».

Eme onuH BaxHBINM KPUTEPUiA, KOTOPBIA JTOHKEH OBITH MOJOKEH B OCHOBY
BbIOOpa Ha3BaHUS TYpPUCTHUECKON (upmbl,—3anomMuHaemMocte. OHa B CBOIO
ouepe/ib 3aBUCUT OT CHJIbI ACCOLIMATUBHBIX CBS3EH C TYPU3MOM U OTJBIXOM.

Ha3Banue typuctuueckoir pupmMbl JOIKHO OBITH 0JIar03BYYHBIM, HE UMETh
YHUYM>KUTEIIBHOTO 3HAUYEHHSI U HE aCCOLIMUPOBATHCA C HETAaTUBHO OKPAIICHHBIMU
cinoBamu. Hampumep, kpacuBoe Ha3zBaHHE TypUCTHUECKOW (upmbl «Jlyxaiikay,
CHEUHUAIM3UPYIONIEHCS HAa BHYTPEHHUX Typax IO TaeKHbIM palloHaM, HMEET
CO3BYYHBII KOPEHB CO CIIOBOM «JTyKay.

He cnenyer 31moynoTpeOnsTh 4pe3MEpHO MJIMHHBIMU U MHOTOCJIOKHBIMHU
Ha3BaHUsAMU. Jlyu1iie OCTaHOBUTHCS HA OJJHOM-/IBYX CJIOBaX, HE CUMTAsl IPEIIIOTOB.
Bpsan nu ynaden Bapuant «HoBocuOupckoe OOpO MyTEIIeCTBUI M SKCKYpPCHID»,
XOTSI TYpUCTHYECKHE (UPMBI C aHAJOTUYHBIMH Ha3BaHUAMH Obut B Poccum 1o

1991 r. BO Bcex 001aCTHBIX U KPaeBbIX IIEHTPax.
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OT  COKpamIeHHOTO  Ha3BaHUS  TYpUCTHYECKOW  (uUpMBI,  Kpome
0J1ar03BYyYHOCTH, JIETKOCTU MPOU3HOIICHUS U 3allOMUHAHU, TpeOyeTcs elle OJHO
yCIJIOBHE: OHO HE JIOJDKHO COBIIAJAaTh C MU3BECTHRIMU a0OpeBuaTypamu. Hanpumep,
Ha3BaHue ¢Gupmbl «bombive pamgocTH MOJOAOTO TYpPUCTa» B COKpALICHHOM
BapuaHTe mnpeactaHeT kak BPMT, uTo o3Hauaer OOMNBIION PHIOOJIOBEIKUN
MOPO3WIbHBIN TpayJiep.

Ecnu typuctudeckas ¢upma paboTaeT ¢ MHOCTPAHHBIMU TYypUCTaMH, MPHU
BBIOOpE Ha3BaHMS HYXHO YYUTHIBATh OCOOCHHOCTH €r0 3BY4YaHHUs Ha SI3bIKE TOU
CTpPaHBbI, C MPEJACTABUTEIAMU KOTOPOM NPEICTOAT ACIOBbIE KOHTAKTHI.

3BYKOBOU 00pa3, 3aKIIOYEHHBI B Ha3BaHUU TYPUCTUUYECKOH (PUPMBIL,
BBI3BIBAET  PA3JIMYHBIE  ACCOLMAIMM, KOTOpPhIE HE BCErga  OCTaBIIAIOT
OnaronpusaTHOe BrHevatiieHue. IIpu BbIOOpe Ha3BaHUS MOYKHO OTMETUTBH JBa
TUIMYHBIX HeJocTaTka[26, c. 145]:

1)  mpUMEHEHHE IITAMIIOB THIIA «TYP», «TPIBEI», «KJIad» U T.J. — TaKHe
CJIOBECHBIE IIA0JOHBI 00E3JIMYMBAIOT (PUpPMY, HHOTAA COBIIAJIEHUE UCIOJIb3YETCS
CO3HATEJIBHO, YTOOBI BHI3BIBATH ACCOLMAIIMIO C YK€ U3BECTHBIMU (PrpMaMH.

2)  WCHOJb30BaHUE HEMOHATHBIX COKpaIleHUH, ab0OpeBHaTyp, mudpoB 1o
HaYaJIbHBIM OyKBaM CJIOB.

[Ipu pabGoTe Hax Ha3BaHUEM UCHOJIB3YIOTCS H Jpyrue (UpPMEHHBIC
KOHCTaHTbI: HEKOTOPBIE AJIEMEHTHI JAESITENIbHOCTH (UPMBI, B TOM 4HCle B cepe
KOMMYHUKAIIMI, KOTOpPbIE XapaKTEePU3YIOTCS TOCTOSTHCTBOM, OOS3aTEIbHBIM U
JIOJITOBPEMEHHBIM XapaKTEPOM HCIOJIb30BAHUS, UTPAIOT HACTOJIBKO BAXKHYIO POJIb
B (hopmMupoBaHHM 00pa3a (pUPMBI, YTO MOTYT OBITh OTHECEHBI K AJIEMEHTaM €ro
dupmenHoro ctuis. K ykazaHHBIM KOHCTaHTaM MOTYT ObITh OTHeCeHbI[3, ¢. 44]:

- paziauyHbie SMOJIeMbl (PUPMBI, HE TIOJIYYUBIIHUE B CHIIy KaKUX-TUOO MPUYUH
MIPABOBYIO 3aIUTY U HE SBJISIONINECS TOBAPHBIMU 3HAKAMU;

- (pupMeHHBIE OCOOCHHOCTH H3aiHA;

- OpUTHMHAJIbHBIC CUTHATYPhl U MHUKTOIpaMMbl — aOCTpakTHbIE rpadruyecKue
CUMBOJIBI (Harpumep, 0003HaYAIONNE Pa3MeIeHNe CITY>KObI B 0(HCe TYPUCTCKOTO

NPEANPUATHS);

22



- ONpeeNeHHbIe BHYTPU(PUPMEHHBIE CTAaHAAPTHL;

- (opmar uzganus (Ha BCIO MEYATHYIO MPOIYKIIUIO MOXHO PacIpOCTPAHUTH
ONpeJeNeHHbId  (popMar, UYTO  CHOCOOCTBYET  Jydllled  y3HABaE€MOCTH
UH(GOPMAIMOHHO-PEKIIAMHBIX MaTEpUasoB).

OCHOBHBIMU HOCUTEISIMU (DUPMEHHOTO CTHIISI TYPUCTCKOTO MPEITPHUSITHS
MOTYT BbICTYIaTh[4, C. 25]:

- DJIEMEHTBHI JEeNONMpPOU3BOJACTBA ((hUpMEHHbIE OJaHKH, KOHBEPTHI, MAaIKH-
PEruCTpaTophl, 3aMUCHBIC KHIXKKU, HACTOJbHBIE €XKEIHEBHUKU, OJIOKH Oymar s
3amnuceil.);

- peKJiama B Ipecce;

- meyaTHass pekiama  (JIMCTOBKM, IPOCHEKTHI, OYyKIJIEeThl, KaTajlorH,
MH(OpPMAIIMOHHBIE TMCHhMA);

- Ppaguo-perucTpaTopsl U TEIEPEKIaMa;

- PEKJIaMHBIE CYBEHUDBHI;

- HapykHas pekiama (ykaszaTesu, BhIBECKH, oopmiieHue oduica, pupMeHHAs
OJIeK/1a COTPYIHUKOB, 3HAUKH, HAILIUBKH, U300paKEHUS Ha OOpTaxX TPAHCHOPTHBIX
CpelnCTB PUPMBI);

- cpexacTBa mpomarasabl (MponaraHAMCTCKUM MPOCHEKT, 0(OopMIICHUE 3aJ0B
JUIS TIpecc-KOH(EPEHIIHA, BEIMIIEIbI);

- BBICTABOYHBIM CTCH/I;

- JIOKYMEHTbl M  YJOCTOBEpEHMs  (IPOIYyCKa, BU3UTHBIE KApTOUKH,
YIOCTOBEPEHUS COTPYIHUKOB, 3HAYKU CTEHUCTOB, PUTIIACUTENbHbBIE OUIIETHI).

- BaxHo emie pa3 noguepKHyTh, YTO (PUPMEHHBIN CTUIIb UTPAET HEOLICHUMYIO
poib B (POPMUPOBAHUM MMHJIXKA TYPUCTUYECKOW opraHuszanuu. B cBoro ouepenb
bupma Cc ycTOWYMBOM pemyTanuend oOecrneuuBaeT YCTOHYMBBIA — 00BEM
MPOM3BOJICTBA U J0X010B[7, C. 6].

I'pamoTHO pa3paboTaHHBId (UPMEHHBINM CTWIb, TOBAPHBIA 3HAK — OTO
CWIbHBIA 00pa3 M BIEYATIEHUE 3pUTENd, CWIbHOE BIEYATIEHHE — 3TO
JOJITOCPOYHAsI BU3yajibHAs MaMsTh U JOSJIBHOCTh NOTPeOUTENEH, COUeTaHUE ITHX

KOMITIOHCHTOB ABJIACTCA 4aCTbIO HCMATCPHUAJIbHBIX HCHHOCT@I\/'I UMHJIKa, UIMECHHO Ta
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9acTh, KOTOPask BIHSIET HA OKOHYATEIBHYIO CTOMMOCTh (PUPMBI, ee pemyTanuu(9, c.
101]. UmenHo mo3TOMYy pa3paboTka U ganbHeimee 3(pdekTuBHOE, KaueCTBEHHOE
UCIIONIb30BaHNE (PUPMEHHOTO CTHIISL TMPEINpPUSTHS - OJHA W3 HEOOXOIMMBIX

IPEIIIOCBUIOK yCIIeXa B TYPUCTHUECKOM OH3HECE.
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2. AHAJIN3 TYPAT'EHTCTBA "ITACITAPTY" U EI'O UMUI/KA

2.1 Oomas xapakrepucTuka typucrunyeckoro arenrcrsa «llacllapTy»

TyparéHtr — opraHu3zaius, 3aHUMAIOMIAsICSI Mpoaaxell cPOopMUPOBAHHBIX
TypornepaTopoM TypoB.TypareHT mpuoopeTaeT Typsl y TypolepaTopa U peain3yer
TYPUCTCKUN MPOJIYKT TMOKYIMATEI0, JUOO BBICTYNAET IOCPEIHUKOM MEXKIY
TYPUCTOM  HU  TYpOIEpaTOpoM 32  KOMHCCHOHHOE€  BO3HArpakJIcHHE,
mpenocTaBisieMoe TypomeparopoM. KpymHeimme TypareHTsl OOBEIWHEHBI B

MEXayHapoiHyto accormanuio IATA.

TypareHTsl He 00J1a1aI0T CIOCO0AaMH CEpBUCA U BHICTYMNAIOT MOCPEIHUKAMU
MEX MPEINPUATHEM TYPUCTUYECKOTO CEPBUCA U KIMEHTOM TYPHUCTUYECKOU

IIyTEBKH, IPOJIBUTAs U PEANU3YS TYPUCTUUECKUN IPOIYKT.

Typuctudeckuii onepaTop 3TO NPOU3BOAUTENL TYPUCTHYECKOrO MPOAYKTA.
TypucTudecknii  Omneparop  CaMOCTOSITENBHO  NPOU3BOAUT  3TOT  CaMbIU
TYPUCTUYECKUN IPOAYKT: ONPENEIIeT MapLIPyT Typa U BpeMs, 3aKII04YacT
JIOTOBOPBI CO BCEMH JIMIAMH, COCTABIISIOIIUMHU 3BEHBS TYPUCTUYECKOW LEMOYKH —
NepeBO3YMKaMM, TOCTHHUIIAMH, PECTOpPAHAMM, 3KCKypcoBojgamu u T.10. [lo popme
MOKET OBIThb TOJIbKO HOPUIMYECKUM JIMIOM C OIpPEJIEICHHbIM KaluTajloM |
ONpEIEICHHBIMA 00s13aTEIBCTBAMU TE€pel KIHeHTaMu. VIMEHHO TypHCTHYECKHI

OoIICpaTop OTBCHACT 3a KAYCCTBO OKA3aHUA TYPUCTHYCCKHUX YCIIYT.

Taxke omepaTop MMEET BO3MOXKHOCTb WIpaTh W B pOJM areHra IIo
OTHOLIEHWI0 K TYPHUCTCKUM MPOAYKTaM MWHBIX omepartopoB. K mpumepy, BO
BreTHam Bce opraHm3yeT caM, a Ha bamum JaeT TYypHUCTCKHE NPEIIOKEHUS

COOCTBEHHBIX MAPTHEPOB.

[TosToMy mpu 3aKJIFOYEHUHM JIOrOBOpPA HA OKA3aHHWE TYPUCTHUYECKUX YCIYT
KpalHe Ba)XKHO 3HATh — KTO SBJIAETCA ONEPATOPOM Ha 3TOM HAIIPABIECHHUH, TO €CTh,

C KOro MOXKHO CIIpallnBaThb. N ecnu Bbl umeete ACJII0O C TYPUCTUYCCKUM
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areHTCTBOM, TO HYKHO O0O0s3aTeNbHO Y3HaTh, 3aKIOYeH JHU O(QULHATbHBIN
JIOTOBOP y OIlepaTropa C 3TUM areHTCTBOM M KaKME TAPaHTUHU OHM MPEIOCTABIISIOT.
B cBoeil paboTe Mbl pacCMOTpENN IEATEIbHOCTh U UMUK TYPUCTUYECKOTO

arenrctBa «llacllapTy».

Typuctuueckoe arentctBo «llacllapTy»  sBiusgercs oOmecTBOM ¢
orpannyeHHON oTBeTcTBeHHOCTHhIO (OOO0). [lpeampusitus ¢ Takumu GdopMaMu
COOCTBEHHOCTH SIBJISIOTCA KOMMEPUYECKUMHU OPTraHU3aIUsIMU, OCYIIECTBISIOIMIUMU
PEANPUHUMATENIBCKYIO JEATEIbHOCTh, OCHOBHOW ILIEJIBK0 KOTOPBIX SIBJISIETCS

NOJIyYeHHE MPUOBLIH.

ArentctBo «IlacllapTy» Hauano cBor pabOTy Ha PHIHKE YCIYT JOCTATOYHO
naBHO, ¢ 2005 roma, 4yToO K CErOAHSIIHEMY JHIO OOECHEeUMIO MIMPOKUM KPyT
MOCTOSIHHBIX M JIOBOJIbHBIX KJIIMEHTOB . Takke jpoBepue moTpeOuTeneil moaxkynaet
HE TOJIbKO BO3PACT U YCIIEX OPraHU3alMd , HO U MHOTOJIETHUM ONIBIT MEHEKEPOB

KOMITaHUH, KOTOpbIE pabOTaloT B 3TOM cepe Oosiee 15 merT.

Pupma UMeeT IIPEAYCMOTPEHHBIN 3aKOHOJATEJILCTBOM IIaKeT
YUPEAUTEIBHBIX JOKYMEHTOB — YCTaB M YYPEAUTEIbHBIM JIOTOBOP, a TaKke
chOopMHpOBaH KamuTad, KOTOpPbI TpH co3gaHuu (UPMBI CTan g Hee
NMepBOHAYANLHON  MMyIIecTBeHHOW  Oazoi. Kak  ropuamdeckoe  nuiio,
typuctuueckas ¢upma «llacllapTy» mmeeT cBHUIIETEIHCTBO O TOCYAAPCTBEHHOU

pErucTpanuu.

OCHOBHOW NEPCOHAII OPTAaHU3ALIMKY COCTOUT BCETO U3 2 4enoBeK . M atoro
BITOJIHE JOCTATOYHO, BEb OHU TIOUCTUHE MPOGECCHOHATIBI B CBOEM JIEIE:
reHepalbHbIN IUPEKTOP B JIMLIE CO3AATENS OPTaHU3alluY, TaKkKe paboTaeT
TypMEHEKEPOM, U €Ille OJIMHMEHEKEp 10 BhIe3THOMY Typu3my. Kpome storo
,pupma oOparaercs 3a MOMOIIBIO K OyXranTepy, KOTOPBIM HE COCTOUT B IIITATe, a

paboTaet 1o moapsiay.
KOpunnuecknii anpec: r. Kpacnosipck, yn. Pobecnbepa, 30;

Tenedon: 8 (391) 278-54-24;
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tel:+73912785424

Bpewms padotst oduca: ITH-TIT ¢ 10:00 o 19:00 (6e3 o6ena); Cb ¢ 11:00 go
15:00, BC- BbIXOZHO.

ATEHTCTBO HaXOJAUTCS B IICHTPE TOPOa, UMEET YAOOHBIA MOIBE3] U MECTO
JUI TIapKOBKHU aBToMoOmied. [Ipennpusitue apeHayer momerieHue moj opuc B
3JJaHUU C BBICOKOHM MPOXOAUMOCTBIO, TaK KaK O(pUC BBIXOAUT HA MPOE3IKYIO 4acTh -
OOJBIIONM MOTOK MAIIMH MO UEHTPY, U PAAOM PaclojiaratoTcs ABE OCTAHOBKHU. MO
KpbuTbIIoM ¢upMbl BucuT Call-to-action OanHep , Takke BKIIIOYEHA Oerymias
CTpoka. BHyTpum mnomenieHuss HUMEKTCS MecTa s OTAbIXa IOCETUTENEH,
NPEIOCTABISAIOTCA ~ pa3UYHbIE  OpOIIIOpBI, TMPOCHEeKTHl U ¢ororpaduu

npeajiaraeMbIX TypoB, GoTorpapuu MOCTOSHHBIX KIIMEHTOB C UX OTITYCKOB.
Muccus u neaun OOO "TlacllapTy":
Muccus — yIoBICTBOPEHHUE KETaHUH KIMEHTa B 00JIaCTH TYPUCTHICCKUX YCIIYT;

HGHI/I (prMBII IMOJIYYCHHUC HpI/I6BIJII/I, JOCTHIXKCHHC AOJITOCPOYHOI0

COTPYAHHUYECTBA C KAXKIBIM KJIMEHTOM, OOpaTUBLIMMCS B PUPMY.
[Ipuopurersr:

1) MHUPOKUH CIIEKTP MPEIOCTABISIEMBIX TYPOB M YCIIYT;

2) crienuanu3anys Ha IpeMUuallbHBIX Typax B EBpony, Taiinann, MHnoHeswuro,
OAD;

3) BBICOKH#T MPO(HECCHOHAIN3M COTPYAHHUKOB;

4) rubkuit moadop TYpOB, OTBET BCEM TPEOOBAHHSM KITUCHTOB,

5) 3acayKeHHas JIOSUIBHOCTh KJIMEHTOB.

YHudopmbl, XapakTepHOU AJis BCEro nepcoHaia GupMbl HE UMEETCS, HO MPUCYILU
OCWIKM, C YKa3aHUEM MPENNpHUATHs, HUMEHEM M 3aHUMAaeMOM JOJKHOCTHIO

paboTHUKA.
ATEHTCTBO COTPYITHUYAET C TAKUMHU TypoIepaTopaMu ,KaK:

- Pegas Touristic
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- Pegas Russia

- Exclusive travels
- SanMar

- bubmornobyc
- Anuan Typ

- ABM-Typ

AHanu3 KIMEHTOB IMO3BOJIM BBIYJICHUTH OCJICBYIO ayAUTOPUIO U €C AP0,

KOTOPOC U MMO3BOJEICT KOMITAHWH IIPOLBETATL JaXKE B IICPUOA KPpHU3HUCA.

Tak , OCHOBHBIMHU XaPAKTCPUCTUKAMU ayAUTOPUHU ABJLAKOTCA:

Tabnuua 1 - XapakrepucTuka ayJuTOpUN TypareHTCTBa

[Tokazarens L1A

IToxa3zarenn Aapa

Bo3spacr 35-65 46-52
3aHATOCTh [Ipeanpuaumarenu, Ton- | I'occiayskanme BBICOKOTO paHra
MEHEKEPHI,
rocciyskalue
O6pazoBanue BBICIIIEE BBICITIEE
CeMeliHOE MTOJIOKEHHE Opax Opax
Jetu €CThb Ects, B3pocasie.
[lena BeIOpaHHOrO Typa Ot 50 1.p. Ot 85T.p.
BponupoBanue na 3a 4-5 mecsiten
Bpewms otapixa 7-20 cyToK 10-14cyrok
[leprognunocTh 2 paza B roj 2 paza B roJ

Kak nmokazan aHanus, KJIMEHTaMU areHTCTBA ITPEUMYIIECTBEHHO SIBIISIOTCS
MOCTOSIHHBIE KJTMEHTHI C y>Ke CPOPMUPOBAHHOM BBICOKOM JOSIILHOCTBIO K
KOMIAHUH. A TakXe X POACTBEHHUKH U JPY3bs, T.€. KIMEHTypa paboTaeT Ha

areHTCTBO MOCPEACTBaM capadaHHOTO PaJIHo.
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OCHOBHBIMH HanpaBJICHUAMH ACATCIIbHOCTHU TypHCTH‘-ICCKOﬁ KOMIIaHHNH

«IIycllapTy» aBmsrores:

1) BH30BOE 1 CTPAaXOBOE COMPOBOXKICHHE TYPHCTOB;
2) IpoKaT aBTOMOOWIIEH 3a PyOeiKoM;

3) MHIUBUAYaJIbHBIC U TPYIIIOBBIC TYPhI 32 PYOCIK;
4) IIISHKHBIA M 9K30TUYECKUH OT/IbIX;

5) 3KCKYpCHOHHBIN ¥ MMO3HABATEIbHBIN TYPU3M;

6) KpyU3HBIN TYpH3M;

7) cBaieOHBIE Ty TENICCTBHUS;

8) mpoaxka aBUAOUIICTOB MEKIYHAPOIHBIX M POCCHHCKMX aBUAKOMITAHHH .

PykoBOJCTBO KOMIIAaHWM C TEPBOTO JIHA PabOTHl TIHIATEIBHO MPOIYMAIIO
cucteMy OOHYCOB W  MAaJCHBKUX  MPUATHBIX  CIOPIPHU30B,  KOTOPHIE
MPEAOCTABISIOTCS JIIOOOMY KeJaroleMy B 3aBUCUMOCTH OT Typa (OTKPBITKH BCEM
MOCTOSIHHBIM KJIMEHTaM W MOJapKH TypUCTaMm, OTHPAaBISIONIMMCA Ha OTABIX B
Mepuoj HOBOIOJHMX TMPA3JIHUKOB, TMO3JpaBiCHUS C Mpa3JHUKAMU W JTHSIMU
POXJICHUS, TIO/IICP)KAaHUE CBS3U CO BCEMH KJIMEHTaMU IOCJIE UX BO3BPAILICHUS U3
OTIYCKOB C ILIE€JIbI0 BBIACHEHUS TMOJOXHUTEIbHBIX M OTPUILIATENIBHBIX AaCIIEKTOB
OT/IbIXa — BCE HEJOUYETHI, 3aBUCSIINE OT areHTCTBA, MEHEKEPhI CTAPAIOTCS Cpasy
K€ YCTpaHUTh, a HENOYETHI, HE 3aBHUCSIIME OT PabOThI MEHEHKEPOB (HUPMBI,

IMPUHHUMAIOTCA K CBCACHUIO M YUUTBIBAIOTCA HA 6yz[ymee.

KoMmnanus ynenser ocoboe BHUMaHUE TOMY, YTOOBI J1aTh BO3MOXKHOCTH
CBOMM KJIMEHTAM CJEJIaTh CAMOCTOATENIbHO OCO3HAHHBIN BHIOOP Cpear MHOXKECTBA
npemyioxkeHnii. Bo  Bcex KOHQIMKTHBIX CUTYyallMsiX KOMIAHHUS BBICTYNAET
UCKIIFOYNTEIBHO Ha CTOPOHE KIHWEHTa, a He napTHEPOB. CHIBHON CTOPOHOMU
KOMITaHUHU SIBJISIETCSL pad0Ta OMBITHBIX MPO(GECCUOHANBHBIX MEHEKEPOB, TOTOBBIX
yIOBJIETBOPUTh BCE TMOXKeNaHus KiueHTa. JloctaToyHo wyacto , paborta
MEHEIKEPOB  OCYILECTBIAETCA IOPOM KPYIJIOCYyTOYHO, BHE 3aBUCHUMOCTH OT
4acoBbIX MOSICOB. HemocTaTkoM KPyMHBIX TYPUCTUUYECKUX (PUPM SIBISIETCS TO, UTO

06CJ'Iy>KI/IBaHI/Ie KJIMEHTa B HUX B OOJBIIMHCTBE CJIydacB ITIOCTABJICHO Ha IIOTOK,
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MO03TOMY MaJI0 YYUTBHIBAIOTCS KOHKPETHBIE WHTEPEChl JUYHOCTH. YacTHbIE ke
KOMIIAaHUH, OOBIYHO C HEOONBIIUM 00bEMOM pabOThl, B OOJBIIMHCTBE CIy4acB
npeiaraoT Oonee BBICOKOE Ka4eCcTBO 00CITy>)KUBaHUS u

HHI[I/IBI/II[yaJIHBHpOBaHHblﬁ moaAxoa K KIIMCHTY.

BaXHbIM U IPUATHBIM MOMEHTOM JUIsI KIIMEHTOB SIBIIAETCS TO, UTO «OT U JO»
UM 3aHMMAaEeTCid OJIMH MEHEIKep, K KOTOpOMY OHU U MOTYT oOpamarbCsi B
nanpHeleM. [ aBHbIN puHIUN paboThl coTpyaHUKOB kKoMmanuu «IlacllapTy» -
YBAXKEHUE K KJIHMEHTY, YyTKOE€ OTHOILICHUE K €r0 KEJIaHUSIM, MPEANOYTEHUSIM H

HWHANBUYaJIbHbIM OCOOCHHOCTSIM.

2.2 XapaKTepUCTHKA PHIHOYHOMH CUTYallud B TYPUCTHYECKOM OM3Hece B
r.KpacHosipcke

PasButne orpaciau Typu3mMa BO MHOI'OM 3aBHCUT OT COCTOSIHHMS BHELIHEU
Cpelbl, T. €. OT COLMAIbHO-3KOHOMUYECKUX, IEeMOTrpa(UuecKuX, MOJUTUYECKUX
IIPOLIECCOB, MPOTEKAIOIINX, B TOM 4Hcie, U B I. KpacHosipcke. Mcxonst u3 aroro,
NPEACTABIAECTCS HEOOXOJAMMBIM OXapaKTEpPU30BaThb COBPEMEHHOE COCTOSTHUE
pbpIHKA Typu3ma KpacHOsApCKa U IEPCIEKTUBEI €r0 Pa3BUTHSI.

KpacHosipck  TpaJIMLIMOHHO 3aHMMaeT o0coboe MEeCTO B  COLMAIBHO-
HKOHOMHUYECKOM pa3BUTHUH, Kak Poccun, Tak u1 Cubupckoro ¢peaepaibHOro OKpyra,
ABIAECTCS UEHTpOM KpacHOspCKOro kpas— OJHOTO U3 KPYHHEWIIUX B
HKOHOMHYECKOM OTHOIICHUH CYOHheKTOB PD.

KpacHosipck— oaMH U3 KpyNHEUIIMX TOProBbIX LEeHTpOoB Poccuu. MImeHnHo
pa3BUTHE MOTPEOUTENHCKOIO PhIHKA TOpoJa B MOCIEAHUE TOJbl CTANO0 OJHUM M3
TeX (PaKTOpPOB, KOTOPBIE MO3BOJIMIM HAUIEMy TOPOJY 3aHATH JUIUPYIOIIEE IO
000pOTYy TYPUCTUYECKUX YCIYI MECTO CpeAu APYrux peruoHoB CuOMpPCKOro
denepanbHOro okpyra. Mo>KHO cienath BBIBOJ O TOM, 4TO phIHOK KpacHosipcka
pa3BuBaeTca HanOosiee NMHAMHYHO U ABJISAETCS HauOoJee MPUBJICKATEIbHBIM IS
CO3JIaHUsI TYPUCTUUYECKUX areHTCTB.

Opnako ¢opMHpOBaHHWE W PA3BUTHE PBIHKA TYPUCTUYECKHUX YCIyT ropoia

HaxoauTCs I10J BJIIHMAHHUCM CHCTCMblI PA3HOHAIIPABJICHHLIX W IHPOTHUBOPCUYMBLIX
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BHEIIHUX M BHYTPEHHHUX (DAaKTOPOB W YCJIOBHH, IOITOMY CIEAYeT MPUHUMATH BO
BHUMaHHE H JApyrue (aKkToOpbl, KOTOPBIC MPSMO KM KOCBEHHO BIIMSIOT Ha
YCIEITHOCTh PabOThI OpTaHU3ALUH.

Hemorpaduueckue

dakroper. Cmpoc Ha

yCIIyTH,

NpCaAnpuATUAMU TYPHUCTHYICCKOTO 6I/IBHCC3, HMCCT IIPpAMO IIPOIIOPHHNOHAJIBHYIO

IMPOU3BOAUMBIC

3aBUCHUMOCTD OT IleMOFpa(i)I/I‘IGCKOI‘;I CUTyalliH B PCTUOHC.

YHCIIEHHOCTh  TMOCTOSIHHO — IpOXKHMBarowero HaceneHusa KpacHosipcka
cocraBisieT 1 066 934 wyemnoBek. DTOT MOKaszareiab 3a MOCIETHEE NECATHIETHE
UMEET TEHACHIMI0 K HE3HAYMTEIBHOMY YMEHBIICHHMIO, YTO, OJHAKO, YACTHYHO
komneHcupyercss wmurpanued. B 2002-2006 rr. OTMEYamoCh yBEIWYEHHE
poxxnaemoctu. Tak ke, AeMorpa@uyeckuil MpPOrHO3 IOKa3bIBa€T UTO CUTYyalUs
NoJKHA U3MeHuThesl B 2016 roxy. UMClIeHHOCTh TPyAOCHOCOOHOIO HAaceJIeHUs B
OJIvKalIMe HECKOJIBKO JIET OCTaHeTcsl mpumepHo Ha ypoBHe 2001 r., riiaBHBIM
o0pa3oM 3a CYET MMIPALMOHHOTO MPUTOKA. XapaKTEpUCTUKA I0JOBO3PACTHOMN

CTPYKTYPbI HACCJICHUA IIPCACTABIICHA B Ta6JII/IH€ 2.

Tabnuna 2 — [lonoBo3pacTHas CTPYKTypa HACEICHUS

Myxunssl | Myxuunel | XXennuabel | Myxuunbl | Myxunssl | JKeHIIMHBI
}I/II<CHHII/IHI>I fIKGHIIII/IHI)I
2013 rog 2016 ron
Myxunnsr | 494534 253449 241085 518700 261113 236878
}I/II<GHHII/IHI>I
0-15
Myxumner | 1769218 909662 859556 1869725 958404 868863
16 - 59,
YKEHIIUHBI
16 - 54
Myxunnbsl | 574644 160095 414549 560663 155261 405402
60 u Ooiee,
KEHILUHBI
55 u Gonee
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[IpuBenennbie B TaONWIE JAHHBIC IO3BOJSIOT CHENATh PSJ BBIBOJIOB O
MOTCHITMAIPHOM BIHMSHUU JeMorpaduyeckux (PaKTopoB Ha pa3BUTHE pPHIHKA
TYPUCTUYECKUX YCIIYT:

1) B ropome Kpachospcke mpoxwBaer Oomee | MIH dUenl., 4YTO
CIIOCOOCTBYET pa3BUTHIO DPBIHKA TYPUCTHUYECKUX YCIYT M TpeOyeT pa3BUTHUS
KOHKYPEHIIUU Ha PBHIHKE.

2)  OCHOBHBIMHU MOTEHIIUAIbHBIMU OTPEeOUTEISIMU SIBJISIETCSA
TPYJIOCIIOCOOHOE HACENICHHUE.

3)  Hacenenue crapiie TpyIOCIIOCOOHOTO BO3pacTa HENb3s OTHECTH K
aKTUBHBIM MOTPEOUTENSAM YCIyr TYpPUCTHYECKOro Ou3Heca H3-3a cCleuupuku
oOpasa XKuU3HU U OoJiee HU3KOrO YpOBHS 10X0AOB. Mcxoas U3 BbIIIECKA3aHHOTO
MOYHO 3aKJIIOUHUTh: B YCIyrax TYPUCTUUECKUX MPEANPUATUN B TOPOJE HYKAACTCS
nopsizika 600 ThICSY YEIOBEK.

Chopoc Ha TOT WIM WHOW BUJ TPOIYKLIHUHU MPEANPUATHI TYpPUCTUUYECKOTO
OW3Heca 3aBUCHT OT peEalbHBbIX JIOXOJOB HACEJICHUSA, WHBECTULIMOHHOU
aKTUBHOCTHU, T'OCYJapCTBEHHBIX PacXOJ0B, BO3MOKHOCTEH MOJYyYEHUS KpEOuTa.
OOuuit UCTOYHUK, (HOPMUPYIOUIUNA BCE ATU YCIOBUS, — BAJIOBOM BHYTPEHHUM
npoaykt (BBII) wm nHamumonansHbIi nmoxona. IlosTomy aHanmu3 moka3zarenei
MaKpO3KOHOMUYECKOTO  YPOBHSI  SIBJISIETCS ~ OCHOBOM  CTPAaTErMYE€CKOrO
MJIAHUPOBAHUS TIPEATPUSITHUS.

OO611ee cocTosiHME YKOHOMUKH CKA3bIBACTCS HA JIEATEIbHOCTH MIPEATNPUITUN
TypucTuueckoro OusHeca. OOmias >KOHOMHYECKass OOCTaHOBKa OOYCIIOBIMBAET
YMEHBIIICHUE O00BEMOB JICHE)KHBIX CPEJICTB, KOTOPhIE MOTYT HUCTPaTUTh
MoKymnaTeJin Ha mnpuoOpereHue ToBapoB U ycnyr. OCHOBHBIE TIOKa3aTenw,

xapakrepusytomue pa3sutue KpacHosipcka, npeacrasieHsl B Tabauie 3.
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Tabmuia3 — OCHOBHBIE TTOKA3aTeNu pa3BuTHs ropoaa KpacHospcka

[Toka3areinb 2009 2010 2011 2012 2013
O0bem MIPOU3BOJICTBA 62,5 63,7 74,0 76,4 78,1
MPOMBIIIICHHON

IIPOJYKIIMH, MIIPJ PYO.
Cpennsist 3apaboTHas 5025 6 022 7430 9 500 10

miara, pyo. 750
Ypoens 6enHOCTH, % 20,1 18,9 14,5 11,0 9,5
YpoBeHb  0e3pabOTHIIHI, 1,1 0,9 0,7 0,7 0,6
%

O0beM WHBECTHMLHII B 15,0 16,0 19,9 27,2 31,0
OCHOBHOU KaIlMTas, MIIP]

pyo.

Ob6opor PO3HUYHOMN 61,2 82,2 103,0 128,0 150,7

TOPTOBIIU, MIIPA PYO.

O0beM MIaTHBIX YCIYT 18,1 20,9 25,4 334 39,7

HaceJIeHUI0, MIIp. pyo.

CBOIHBIN HHIEKC 119,0 112,3 109,0 114,0 108,9

HOTpe6I/ITeHBCKI/IX 1ICH,

% K IIpoLuIOMY oy

B 20092013 rr. TeMnbl 3KOHOMHAYECKOTO pa3BUTHs ropoja KpacHosipcka B
OCHOBHOM COOTBETCTBOBaJIM OOIIEPOCCUHUCKUM TMoKazaTenasM. Haubosbmmmu
TEMITaMH pa3BUBAIOTCS cepa yciayr u norpedburenbckuit ppinok. B 2009-2013 rr.
B KpacHosipcke nponomkancs Habmoaaemslid ¢ 1999 r. poct peasibHOM 3apabOTHOM
wiatel. KoapuimeHT nokpeITHsS MPOKUTOYHOTO MUHUMYMa CpefiHel 3apaboTHON
maTo yBeauuwicss A0 2,7. YUCIEHHOCTh HACEIEHUs, KUBYILIETO HUXKE YPOBHS
MPOKUTOYHOTO MUHHMMYyMa, B mepBoM nomyroauud 2011 r. B KpachHospcke (1o
pacyeTHBIM JaHHBIM) cocTaBmwia 9,6%. Takum oOpa3oM, ypoBEHb OEIHOCTH B

ropoac HMKeE, 4€M B CPCIAHEM I10 Poccun.
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Poct 10x0m0B HaceneHus CTHUMYJIHPYET pa3BUTHE MOTPEOUTETHCKOTO
pbiHKa. OGOpPOT PO3HUYHON TOPTOBIU U O0BEM IUIATHBIX YCIIYT HACETICHUIO PACTET
cpenHeronoBbiMu TemnamMu 14—15%. Beicokass moTpeOuTenbcKas aKTUBHOCTh
CIOCOOCTBYET PAa3BUTHIO MPEANPHUATHI TypUCTHUECKOro Ou3Heca. AHATOIUMN
Barenko, nupekrop pecropanHoro xosaunara BelliniGroup, a tak e uien CoBeta
[0 MHBECTUUMSAM M WHHOBALMAM Kpas, cuuTtaeT 4to: «B KpacHosipcke pbrHOK
YCIyT BCETAA Pa3BUBAJICA CTPEMUTEIBHO, CEMYac B Kpal MPUXOIAT HOBBIE
WHBECTOPBI, IIAHC JIJIS1 YIAYHOM peau3alii CBOUX OM3HEC- UIeH OYEHb BHICOKY.

HemanoBaxHbM (HakTOpOM YCHENTHOTO Pa3BUTHUS W (PYHKIIMOHUPOBAHMUS
TYPUCTUYECKOTO areHTCTBA SIBISIETCS €r0 PACIIONOKEHME. |J1aBa pernoHaIbHOIO
ornenenusi Poccuiickoro Coro3a Typunayctpuu Biagumup IeMunoB noaresepaui
3TO MHEHue: «Jljs Hadana, mocMOTpHUTE Ha O(PHC KOMIIAHMH, TaM JIOJKHO OBITh
YUCTO U YIOTHO, HAXOJUTCS OH JOJKEH HEMPEMEHHO B MPECTUKHOW YacCTH ropoja
NeHcTBYIOT. Beap 9TO BH3MTHAs KapTOuka KOMIITAHUM, €€ JIMII0 B OCOOCHHOCTHU
€CJIM BbI paboTaeTe ¢ JI0IbMIY.

Panee yxe roBOpPWJIOCH, YTO JJIs PACIHOJIONKEHHUS CTaparoTCs BBHIOUPATH
cample mpoxoaumble Mecta. Ha pucyHke 1 TmpencraBiieHO CXeMaTUYHOE

PAacCIIOJIOKCHNEC TOUCK TYPUCTHYCCKUX AI'CHTCTB B I'OPOIC KpaCHOHpCKe
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Pucynok 1 — PacniosioxeHnne To4ek TypuCTUYECKUX areHTCTB B T.

Kpacnostpcke

Ha prucyHke MOXHO BHIETH YTO IUIOTHOCTH 3alOJHEHHS TOpOAa TOYKaMU
TYPUCTHYECKUX ar€HTCTB JOBOJIBHO BEJIUKA, IPAKTUUECKU HET PAIOHOB B KOTOPBIX
Obl HAOJIIOAANIOCH OTCYTCTBUE Takux mnpeanpustuii. Ho, kak © MOXHO ObLIO
MPEANOJIONKUTh 0COO0N KOHIICHTPAIMEH OTINYAETCS UCTOPUYECKUM LIEHTP ropoja
1 MUKpopaiioH «CeBepHbIil», BBUY BBICOKMX TEMIIOB CBOETO Pa3BUTHS, MIIOTHOM
3aCTPOMKHU JKWJIbSI BBICOKOTO KJAcCa, HAJIIMYMS KPYIHBIX TOPrOBBIX LEHTPOB MU
o¢HCoB.

[IpoBens aHanu3 peasbHOIO YPOBHSI Pa3BUTHSA TYPUCTUUYECKUX areHTCTB Ha
pbiHKE yciyr ropoga KpacHosipcka, MOKHO clienarh MPOTHO3BI MO AAbHEHIIEMY
Pa3BUTHUIO ATOM OTpaciu. DKCIEPTHI 3asIBISIOT, YTO KPACHOSPCKUM TypUCTHUECKUI
PBIHOK XKIET JaJbHEHIIMN pOCT, HECMOTPS Ha Kpusuc. Bnagumup JleMHU10B Tak xe
OCTaBWJI CBOE€ MHEHHE O COCTOSIHMM PhIHKA TypUCTHYECKHX yciyr KpacHosipcka:

«/lo ompeneneHHOTO MOMEHTa MECTHBI PBIHOK Pa3BUBAJICS CaMOCTOSITEIBHO,
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ceryac npumy MOCKBHYM, KOHKYpPEHLHMs CTaja cepbe3Hed. Jlymaro, phIHOK
CErofHsl HE MepeHachIleH, HeT. C KaXAbIM JTHEM CUTYyallUsl MEHSETCS, HE CKAXKY,
YTO CTAHOBUTCA JIETYE WJIM TsDKeee. 3HAETe, B 3TOM CMBICIIE TYPUCTCKUNA PBIHOK
J0CTaTOYHO HMHTepeceH. KomnuecTBo TyppupM yBeTWUMBAETCS, B TO BpPEeMs Kak
JpYTUE OTPACiH MOYTH Ha TpaHu, HAIll OM3HEC PacTET».

W, nmopBoas utoru aHanmuza TypucTtuyeckoro ousHeca B r. KpacHospcke,
XOTeNOCh OBl OTMETHTb, YTO B CBA3M C JOCTATOYHBIM TOTCHIIMAJIOM pPBIHKA
MOSIBJICHUE HOBBIX TYPUCTUYECKHX ATCHTCTB U PA3BUTHE YK€ UMEIOLIUXCS OYEHB
aKTYaJIbHO.

ITocne otmensl moseToB B Erumer Ha Bble3gHOM pbIHKE KpacHospcka B
3UMHEM CE30HE€ OCTaJUCh IATHh MPSAMbIX HampasieHud. Tpu m3 Hux — Hsuawr,
[Ixyker u ['0a — uckirounTeNBHO YapTepHble. B baHTKOK, TOMUMO 4apTeEPOB, pa3 B
HEJICJIIO BBITIOJHAIOTCS peryssipabie peiickl S7 Airlines. Ota e aBUakoMmaHus ¢
aHaJlornyHoM yacrtoron Jseraer B Ilekun. [lo oOueHKaM pPErvOHAIBHOTO
TypOu3Heca, 00beM MEPEeBO3KM MO cpaBHEHUIO ¢ 3umon 2014-2015 coxpatuiics
0o0JIbIlIE YEM BJIBOE.

Hakxanyne ce3ona omeparopsl aHoHcupoBaiim B KpacHosipcke mecThb
yapTepHbIx nporpamMm — Hsuanr, banrkok, IIxyker, I'oa, Xypragy u lapm-ab-
[eiix. OOt 06bemM — Oosiee 52 ThiCc. Kpeced. OTMEHA ETHMETCKUX IETOYeK
COKpaTuJja 3asBKy npumepHo Ha 15%. Peiicel B Xypraay qosmkHa Oblia BBITIOTHSATh
«KatakaBua» Ha Boeing 757-200, B [Ilapm-anb-llleitx — PegasFlunaBoeing 767-
300. B cymMMe pbIHOK JTUIIUJICS OKOJIO 8 THIC. KPECET.

N3 ocraBmmxcs nporpamm camasi oobeMHast — B Tawnana. C 27 okTa0ps mo
15 anpens PegasFly na Boeing 767-300 minanupyet coBepmuth 61 3aBO3HOM peiic
Ha [IXykeT, KOTOpBIMM MOTYT BOCIIOJIB30BATBCS OKOJIO 17 ThIC. maccaxupon. Y
sTOro mepeBo3umka emie 10 ThIC. Kpecen B Ienoyke 13 38 BbUIETOB B BaHTKOK,
KOTOpast cTapToBaya 22 OKTSOps 1 MPOIUTCs 10 14 ampets.

O06BbeM mepeBO3KU COKpalaercs BTOpoi roxa noapsa. 3umoi 2014-2015 u
paHee Ha MHOTHX HAMpPABJICHUSIX OIMEpPaTOpPbl CTaBUJIM COOCTBEHHBIC MPSIMbIC

nporpammsbl, a B 3toM roay «llerac Typuctuk», «Kopan Tpasen» u « AHEKC-Typ»
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oobenununnchk. Het mporpamm «bubnuo I'moOyca» na «Tpancaspoy», yumna u3
peruona «Haranu Typc». MeHblie Bcero, npuMepHO Ha TPETh, COKPATHIICS 00beM
nepeBo3ku Bo BeeTHam, a BOT B TaunaHg — modTu BTpoE.

VYxon Erunra He ctain 1uist pplHKa 00JIE3HEHHBIM, 3TO HAIIPABJICHHUE HE CAMOE
nomnyJsipHoe B 3uMHEM ce30He B Cubupu. «OcoObIX CTaBOK Ha HETO HUKTO 37ECh
HUKOI/Ia He jAenai. JlereTs u3 Hamero peruoHa B Erumer HeOMU3KO, MPOIYKT
IOJIy4aJCs HE JelIeBie, YeM II0 JIPYyrHM CTpaHam». B Hadame 3TOro cesona
KPAaCHOSIPCKUW BBIC3IHOW PBIHOK YCIIEN IEPEXKUTh €LIE OJHO COKpallEHUE.
Asuakomnanus NordStar, kotopast 30 oKTAOpsI OTKpbLIA PETYISIPHOE COOOIIECHHE C
Jybaem, oTMeHUIIa ero, COBEPIIUB BCEro TPHU pelica.

B KpacHosipcke HET CBOEW AaBHAKOMIIAHWH, W HA MEXIYHApOJIHBIX
HaIlpaBJICHUSX TMPEACTABICHBI B OCHOBHOM 4YapTepbl. ECTh TONBKO JBa
pEryispHBIX MapuipyTa 3TOM 3uMou — banrkok u IlexuH, mocnegHuii HE OYEHb
y00eH HM3-3a HOYHOI'O IMpWieTa. A TYypUCTBl ceiluac 4acTO CIpalllMBaIOT, KyJla
MOKHO JIETEThb HE 4YapTepoMm. BapmanToB moutum Her. Ha peiicax B OMupartsl
3arpy3ka Oblia HU3Kas, MHE KaXeTcs, €le U MOTOMY, YTO areHThl OTBBIKIU
paboTaTh ¢ pEryjaspHbIMH pelcaMy, UM Mpolle 3a0pOHUPOBATH TPEMs KIUKAMH
TOTOBBIM ITAKET.

MHorue areHTbl rOBOPST, YTO CE30H B ATOM T'OJly OUE€Hb CIIOKHBIH, TTyOHHbI
MPOJAXK MOYTH HET — MAKCUMyM OO0 siHBapsA. HakaHyHe BBUIETOB MOSIBISFOTCS
CHELIIPETIOKEHNS, MHOTHUE PEUCHI 3arpy’Kar0TCsl MOJHOCTBIO TOJIBKO B CaMbIi
nociaeaHuit mMomeHT. «Typ Ha nBoux 3a 35 ThIC. pyOsei — 310 (akt», —
IIPOKOMMEHTUPOBAJI JIUPEKTOP KPACHOSAPCKOro areHTcrBa «Jlanacko» JImurtpuii
bubukos.

IIo cnoBam menemxepa kpacHospckor kommanuu «fO-Typ» Kpuctuns
BynprueBoii, B mpoIuioM rogy B CEpeIMHE JEKaOpsi CUTyamus B ux ¢upme Obuia
TsKenee, ueM ceifvac: «Toraa nosiap U eBpo pe3Ko BBIPOCIH, 3TO ObLIO IIOKOM. A
ceiiyac moau Oojee-MeHee MPUBBIKIM K 3TOMy Kypcy. o cepenuubl HOSOpS
OpOHMpPOBaHMsSI LUIM  XOPOILIO, TOCIAE OCEHHUX KAHWUKYJ  IPOU30LIENT

TpaHHHHOHHBIﬁ crmajJ, IMOABUIMCH TIOpAIIMUC TYpbl, U TCICPb MHOTHMM XOUYCTCsA
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yJIETeTh UMEHHO 0 CaMbIM HU3KHUM II€HaM 3a JIeHb 10 BbuieTa. HO 3TOT MOMEHT
Bcerga ObiBaeT mepenoMHbIM. Ceiidac peiichl Ha JeKaOph YK€ 3aIOJHSIOTCS
Jy4Iie, U, HaJIeI0Ch, CUTYyaIlUsl HOPMaITU3YEeTCs».

[locne Toro kak Obula paccMOTpeHa OOIIas CUTyalusi Ha pPbIHKE
TypucTUuecKuXx ycayr r. KpacHosipcka, 1ieinecoo0pa3Ho mpoaHaaIu3upoBaTh MUKPO
cpeny paccMmarpuBaemoro Ttypuctuueckoro arentrctBa «llacllapTy». SWOT -
aHAJIN3 SIBJISICTCS BAXKHEWILIEW COCTABHOM YaCThK) CHUTYAIMOHHOTO AaHaln3a, U
JIOJDKEH OTBETUTH Ha ciienytouiue Borpockl: uto sBigercs aig OO0 «IlacllapTy»
CHJIBHBIMH, CJTA0OBIMHA CTOPOHAMH, OJIATONIPUSTHBIMU BO3MOYKHOCTSIMU U YTPO3aMH;
HACKOJIBKO CHJIbHBI KOHKYpeHTHbIE o3uiun OO0 «llacllapTy».

SWOT — aHanu3 — 3TO OnepaTUBHBIN JUATHOCTUYECKUN aHAIN3 COCTOSHHE
(bUPMBI B €€ Cpe/bl, KOTOPBIA OCYIIECTBIICTCS C IICIBIO BBISBICHUS IMOTEHITHANA
cwibl (S) moteHnuana ciaboctu (W), ycraHoBieHuss Bo3MmoxkHocTel (O),
MPEIOCTABIISIEMbIX OpTaHU3aIMel BHEIIHEN Cpeioi, a Takke BbisBieHne yrpo3 (T)
U1t GUPMBI CO CTOPOHBI BHEITHEH cpenbl. B Xo/e 3Toro anammsa mpoBepseTcs, B
Kakol o00JlacTh KOMITaHMS KOHKYPEHTOCIIOCOOHa, a B Kakoil HeT. [lanHas
Typpupma H3BECTHa TOTPEOUTENSIM, 3aBOCBAJIa OIPEACIICHHYIO PCIyTaIldi0 B
ropojie, UMeeT MOCTOSHHBIX KJIMEHTOB.

CuiibHBIE CTOPOHBI:

1) xoporiast permyTanus;

2) Halla)kKeHHasT CUCTeMa paboThl C YXKE HMEIOIICHCS KIMEHTCKON 0a3oif,
pa3paboTaHHasi cucTeMa OOHYCOB;

3) HaTMYKE MAPTHEPOB Ha BCEX HANPABICHUIX;

4) BBICOKUH ypOBEHb pabOTHI C KIIMCHTAMU;

5) COTpyIHUYECTBO C XOpOIINO 3apEKOMEHIOBAHHBIMH TYPHCTHYCCKUMHU
OTIepaToOpaMHy;

6) HaTMYKe MTOCTOSHHBIX KIIMEHTOB,;

7) ONBITHBIE MEHEKEPHI TI0 TYPU3MY, XOPOIIIO 3HaIoMMe chepy cBoek

ACATCIBHOCTH,
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8) xopormiee pacrnonioxkenue (opuc TypPUPMBI pacIiosoKeH B IIEHTPE TOpo/ia,
BOJIM3U OCTAHOBKHM OOIIIECTBEHHOTO TPAHCIOPTA);

9) oJI0XKKUTEIBHBIC PEKOMEHIAINN KJIMCHTOB.

Cna0ble CTOPOHBI:

1) 3aBHCHUMOCTb YCIICIIIHOCTH OM3HECA OT CE30HOB roJ1a;

2) HeabeKTUBHAS PEKIIaMHAs JCATCIIBHOCTD;

3) HeToCTaTOYHO C(HOPMUPOBAHHBIN HMHTK;

4) MaJIBIi IITAT COTPYAHUKOB,;
BosmoxHOoCTH:

1) 06cITy>)KMBaHKE JOMIOJHATEIBHBIX TPYII IOTPEOUTEICH. |

2) ocabieHue MO3UIUI KOHKYPEHTOB B CBS3H C KPU3HCOM;

3) BBICOKHIA YPOBEHB CIIpOCa Ha IPHOPHUTETHBIC SISl arCHTCTBA HAIIPABJICHUS,

4) yBeaMUEHHUE CITpOca Ha JOPOTHe TYPbl, CTOMMOCTBIO cBbIie 2.500 1051.;

5) yBenuueHHe JOJIH MPOAaXK IPYIIOBBIX TYPOB, OT YETHIPEX YEIOBEK.

Yrpo3sr:

1) cria B 9KOHOMHKE;

2) IOJIUTUYECKHE KOH(IMKTBI, IPUPOTHBIC OCICTBUSA B CTpaHAX IO OCHOBHBIM
HaIPaBJICHUIM;

3) poCT HAJIOTOB B OTPACIIH;

4) pOCT MHOCTPAHHOW BaJIOTHI I0JUIapa U €BPO;

5) CHIKEHHE KOJIMYECTBA aBUAIIEPEBO30K;

6) OTCYTCTBHE 3aKOHOMATEIBHBIX JCHCTBHI HANPABIICHHBIX Ha MOJCPHU3AIIMIO
cdepsl TypusMa.

Ha ocnoBanuu npoenennoro SWOT-ananu3a neareabHOCTH (UPMBbI, ObLITH
BBISIBJICHBI CUJIbHBIE U CJ1a0ble CTOPOHBI Typuctuueckoro arenrcta «llacllapTy»,
€ro BHENIHWE BO3MOXXHOCTH W yrposbl. llempio ero mpoBeneHus SBISIOCH
UCCIeNOBaHNE (PAKTUYECKOTO TIOJIOKEHUS M TEPCIEeKTUB (UPMBI HA OCHOBE
W3YUYCHUS €€ CHJIBHBIX M CIa0BIX CTOPOH, PRIHOYHBIX BO3MOYKHOCTEH M (haKTOPOB

pHUCKa.
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[ToMrmo u3ydeHUs: OOIIEH CUTyallMu pbIHKA TYPUCTHUYECKUX YCIYT, a Tak
K€ aHalln3a COCTOSHUS (UPMBI U €€ Cpelbl, Typuctudeckomy areHTctey OO0
«ITacllapTy»  HeoOXOAMMO  TPOBECTH  HUCCJIEJAOBAHME IO  BBISBICHUIO
CYILIECTBYIOIIETO UMHUKa OPTraHU3ALMHU U JOSUTbHOCTU MOTEHI[UATBHBIX KIHNEHTOB
bupMBl, a TaKk K€ W3yYeHHUE MPEANOUTeHUW moTpedbureneid B BbIOOpE
TYpPUCTUYECKHUX areHTCTB. [10ArOTOBIEHBI CrielIMaIbHbIe AaHKETHI (MpUIoKEeHne A),
KOTOpPbIE HEOOXOAMMO 3amlOJHUTH IMOTEHIMAJbHBIM KIHCHTaM. B KadecTBe
CTUMYJIa, 3a 3alOJHEHUE aHKEThl PECMOHACHT MOJydal B MOJIApOK pa3pabOTKy U
IJIAHUPOBAHUE WHIUBHIYAIBHOTO Typa, YTO CIIOCOOCTBOBAJIO MCUXOJIOTHUYESCKOMY
«3aKpCIUICHUIO» KIHWEHTa, C TOYKM 3peHus MapketuHra. Jlns maHHOTO
uccienoBaHusl ObUT BBIOpAaH BEPOSTHOCTHBIA METOJ: TIPOCTOM ciydalHOM
BbIOOpKU. ['eHepanbHasi COBOKYMHOCTh MPU MPOBEAECHUU OMPOCa — ATO KUTEIH T.
KpacHosipcka, SBISIOIIMECS MNOTCHIUAIBHBIMUA KIMEHTAMH TYPUCTUYECKHUX
areHTcTB. Onpochl MPOBOJMIIMCH B TPEX TOYKAX rOpo/ia — B KPYIHBIX TOPTOBBIX
IIEHTpax B BeIXO/HBIE THU. OO0BeM BbIOOPKHU- 140 pecrmoHaeHTOB.

Jiist uccnenoBanusi Obl1a pa3padoTaHa aHKETa, COCTOSIIAs U3 7 BOPOCOB.

[locne aHanmm3a BceX aHKET ObUIH MOIYYEHBI CIEAYIOIINE PE3YIbTaThl:

1) [TepBBIii BONPOC aHKETHI ABISCTCS (PUIBTPYIOIINM, OH MO3BOJICT BBISICHUTH
MPUHAJJICKHOCTh PECHOHICHTAa K AayJIUTOPUU TOTEHUHUAIbHBIX KJIHMEHTOB
TYPUCTUYECKOTO AareHTCTBAa. MBI ONpenesau  ayauTOpUI0, KOTopas He
3aMHTEPECOBAaHA B TYPUCTUUYECKUX yCIIyrax areHTCTB.

2) C OMOIIBI0 BTOPOTO BOIPOCA YIAIOCh Y3HATh, KAK 4acTO PECHOHICHTBI
MOJIB3YIOTCS yCIIyraMu TYPUCTHYECKUX areHTCTB. JlaHHas mHdopManus mo3BOJIUT
HaM ONPENENUTh SBISIOTCS JIM PECHOHJIEHTHI JKCIIEPTAaMU B JaHHOW OOJIACTH.

Pesynbrathl mpeAcTaBIeHbl HA PUCYHKE 2.
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B PaszBroa- 37%
H PazB2roga- 42%

W Pa3B5 ner-21%

Pucynoxk 2 — Boctpeb0BaHHOCTb TYpPUCTUYECKHUX areHTCTB

3) Tpetnii BOIPOC, TMO3BOJISIET BBIICHUTH YCIyraM KaKOro TYPHUCTHUYECKOTO
areHTCTBa PECIOHACHT OTJAeT CBOE MPEANOYTEHHE, YTOOBI BBIIBUTH HambOosee
NOMyJIsipHOE W3  TpeiokeHHbIX. Typuctuueckue arenrcrBa«Cadapu Typy,
«/Iroma Typ» — Obu BBIOpaHBI HE CIyYallHO, UMEHHO 3THUMH areéHTCTBAMH B
KpacHosipcke BeneTcs akTUBHAs pEKJIaMHasi W MapTHEPCKas JACeSTEIbHOCTb.

Pe?:y.]'IBTaTI)I MpcaACTaBJICHBI HA PUCYHKC 3.

40%

35%
30%

25%

20%
15% EPapl
10%

S5 .

0% T T T T

1) Cadapu 2) Arona Typ 3) NacMapTy 4)EHuceir 5)Anbbatpoc
Typ Typ

Pucynok 3 — [lonynsipHOCTE BEIOOpA areHTCTBA

4)YeTBepThId BOMPOC, TIO3BOJSET HAM y3HATh KAKUMH KPUTCPUSMHU

PYKOBOJICTBOBAJICS PECTIOHACHT IIPU BHIOOPE TYPUCTUUECKOTO areHTCTRA.

[IpeobGnanatomiyie OTBETHI:
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- CIIpIIIany 0 IPOBOJUMBIX aAKIIHSX;

- YKe noJIb30BAINCH YCIyTaMHu

- Ilo pekomenmammy.

5)IIaTeridi BONPOC IO3BOJISET HaM ONPEACIUThL HamboJiee 3HAYMMBIC JIIS
PECTIOHZICHTa KPUTEpUHU TpU BHIOOpE TYpPUCTHYECKOTO areHTcTBa (1- HamMmeHee
NPEANOYTUTENICH, 5- HauOoyiee MpeanouTuTencH). B Tabnuie 4 mpeacraBicHbI
KPUTEPHUH BBIOOpA M UX CPEITHUE 3HAUCHMUS.

Tabnuua 4 — Kpurepuu BbIOOpa TYpUCTHYECKOTO areHTCTBa

[Tepemennas Cpennee 3HaueHUE
Y 100HOE MECTO PACIIONIOKCHHSI. 3,9
Hanunuue CKUIIOK u OOHYCOB, MIPOBEACHUE 4.4

JOTIOJIHUTEIILHBIX aKI[UH.

Hannune odunmanbHOro caifta y areHTCTBa. 3,8

AKTHUBHOCTb pEKJIaMbl TYPUCTHYECKOIO arcHTCTBa B 41
CMU.

Hanu4ue equHOro pUPMEHHOTO CTHIISL TYPUCTUYECKOTO 3,4
arcHTCTBA.

LleHOBas MOMHUTHKA TYPHCTHUECKOTO areHTCTBA. 3,1

6) Borpoc ITO3BOJISFOIIU I y3HAaTh TEHJICPHYIO MIPUHAJIE)KHOCTD

PECIIOHAEHTOB. Pe3ynbTaThl Mpe/ICTaBIEHBI HA PUCYHKE 4.
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B XKeHwWwuHbI- 64%

B MyK4uHbI- 36%

Pucynok 4 — I'eniepHasi IpuHAAJIEAKHOCTh PECIIOHIEHTOB

7) Boripoc TO3BOJISIFOIIMA ~ y3HATh BO3pPAcT PECIOHJICHTOB. Pe3yabTaThl

MPEACTABIICHBI HA PUCYHKE 5.

YUCNO K/INEeHTOB

H Yyncno KAneHToB
YUCNO K/INEHTOB

Pucynok 5 — Bo3pacT pecioHieHTOB

N3 pe3ynbTaToB MPOBEIEHHOTO AHKETHOTO OMPOCa MOXXHO CYIUTh O TOM,
YyTO JJIi TOTEHIMAJILHOTO TMOTPEOUTENsI HE CIUIIKOM BaKHA peKIaMHas
aKTUBHOCTb TYPUCTUUECKOTO areHTcTBa. [Ilupokue nmapTHEpCKre OTHOIICHUS U UX
aKTUBHOE OCBEIIICHHUE TaK K€ CIIOCOOCTBYET y3HABAEMOCTH (DUPMBI, YTO BJICUET 3a
co00i yBeNMYEHHE AaKTUBHOCTH KJIMEHTOB. Tak ’ke ObUIM BBISBICHBI HauboJjiee
3HAYUMBbIC JIJII TTOTPEOUTENS] KPUTEPUU TPU BBHIOOPE TYPUCTHUECKOTO areHTCTBA.
Hanuume wHauBHIyallbHOTO TOAXO0/Ma, MOOWJIBHOCTH W THUOKOCTH TYpOB
MPOBEJICHUE JIOTIOTHUTEIBHBIX aKIMH TMOTEHIHAIbHBIE TOTPEOUTENIN BBIICIUIN

KaKk caMbli OCHOBHOM acCleKT. Tak K€ BaXHbIM KPUTEPHUEM OKa3ajach
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JEeSTEILHOCTh (PUPMBI B 00JIACTH OCOOBIX OTHOIICHH ¢ TOCTOSTHHBIMU KITUEHTAMH.
U, koHe4HO, ke, K CaMbIM TIJIaBHBIM KPHUTEpPHUSM ObUIO OTHECEHO yAOoOHas IJis

KIIMCHTA LICHOBAs IIOJIMTHKA.
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3 PEKOMEHJIAIIUA K ®OPMUPOBAHUIO UMUJI/KA
3.1 Ananu3 cymecrBywuero umuaka OO0 «IlacllapTy»
Jlns toro, 4ToOBI omnpeneauTh KakoB UMUK TypbupMmbl «llacllapTy»

MMPOAHAIM3NUPYCM HAJIININC €TI0 COCTABIIAIOIINX.

B mnacrosimiee BpemMss 'y TyphUPMBI OTCYTCTBYIOT MHOTHE DSJIEMEHTHI
(UPMEHHOTO CTHJISI, KOTOpbIE MOV OBl CAeNaTh TypPUPMYy Yy3HABaeMOW: HET
JoroTuna, HeT (GOPMEHHOW OTIUYUTEIILHON OJEK/IbI WM KaKUX- JINOO AJIIEMEHTOB
B OJICKIE, YKA3bIBAIOIIMX HAa HaIW4Yue (PUPMEHHBIX IBETOB Typhupmbl. U3
yKa3aHHBIX aTpUOYyTOB, MPUCYTCTBYET TOJIBKO clioraH mypgupmol: «OT camoro

IIpoCTOIro 10 CaMOI0 H3BICKAaHHOTO!»

TO, 4TO CCrOoAHA MOXKHO PaCCHHUBATL B Typ(l)I/IpMe KaK HaJIN4uc HMMHIXKA,

3TO OpUC U CUCTEMY OOCITY)KHBaHUE KIIMCHTOB.
Bonbiioe BHuManue yaensercs npohecCHOHAIBHOM STHKE.

[IpodeccronanbHast 3TUKA - 3TO COBOKYITHOCTh MOPAJIbHBIX HOPM, KOTOpPbIE
ONPEJEISIIOT OTHOIICHHE YeJOBeKa K CBOeMy MpodecCHOHATBLHOMY JIONTY.
HpaBcTBeHHbIE KauecTBa pabOOTHHKA PAacCMATPUBAIOTCA KaK OJUH M3 OCHOBHBIX
AJIEMEHTOB €ro MpoeCCUOHATILHOU MPUTOIHOCTU. YMEHHE OOMIaThCA C JIFOAbBMU
SIBJIIETCSI CAMBIM BaXXHBIM M HEOOXOAMMBIM Ka4€CTBOM JJisI paOOTHUKA UHYCTPUU

roCTCIIPUUMCTBA.

HamepBom »srtane pabotel B oduce «llacllapTy» crapaercs oBiameth
BHUMAHUEM KJIMEHTA, BbI3BaTh Y HETO K MPEIJIAraeMOMYy TYPy MHTEPEC, KEITAHUE
npuoOpecTH ero. Takke CylecTByeT BTOPOUM MyTh — KJIUEHT MPUXOJUT CO CBOMMU
3ampocaMu U IJIaHAMU, a areHT MOoJI0MPaeT UHIUBUAYAJIbHBIA MAKET U3 OTACIIbHBIX

MPEIIOKEHUN TYPOIIEPATOPOB.

JIJIsl 5TOTO MCTOJIB3YIOTCS PEeKJIIAMHBIC TIPOCIICKTHI, HATJIAIHOE O(opMIICHHE
oduca u 6a3pl TaHHBIX TYPHUPMBI, TEMOHCTPAIMS MPEIJIOKEHUN TypOIrepaTopoB

u uHdopmaiuu o ckuakax u ap. Korma pabOTHUK BHIIMT, YTO KIMEHT 3aUHTEpE-
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COBAJICA OTHCIIBbHBIM IMPHIIOKCHUCM, OH IILITACTCA COCPCAOTOYUTL €TI0 BHUMAHHUC

HMCHHO Ha 3TOM Typ¢E, JAcjasl €ro MaKCMMaJIbHO MHANBHUIYaJIbHbIM.

Jlns ynoGctBa B oduce MMmeeTcs 30HA, TNI€ MOKYyNaTelb CIOKOMHO MOXET
MMOCMOTPETh OYKJIETHI TypOB, IMOCOBETOBATHCS CO CBOMMH OJIM3KHMH O TOKYIIKE
TOTO WJIM WHOTO Typa, MEepCoHAIOM eMy OyaeT mpeuiokeHo kode wim dai, a

TaKXe MOMOIIlb B BEIOOpE.

[IpoBomumas «llacllapTy» mnosmTHka, HampaBj€HHass Ha YACpPKAHUE
KJIMEHTA, JAET CBOU IOJOKHUTEIBbHBIN PE3YyJIbTAT, TAK KAK MO CTATUCTUKE KAXKIbIN
BTOpO#1 mokyrmarenb Bo3paiaetcs B «llacllapTy» u typdupma umeer 6oaee 80%

ITOCTOSAHHBIX KJIIMCHTOB.

PeknaMHas monuTHKa TYppUPMBI BO MHOTOM OTCYTCTBYET 3a CUET ITHX
nokaszarenen. «Hama penyranmus u Hamm TypuCTBI — BOT IJIaBHAsl peKiiamay, -

3a4BJEICT JUPCKTOP arCHTCTBA.

Jlist  Toro, d9TroOBI BBISICHUTH HACKOJIBKO Typdupma y3HaBaema, OBLT
MIPOBEJICH OINpPOC Cpenu mokymnarened Typpupmbl 00 3PGHEKTUBHOCTH PEKIaMHON
nonutuku.Beero Obu10 omnpormieHo 140 kiaueHToB TypdupMmbl. PesynapTatsl onpoca

NpEeaACTaBJICHbI HUXKC.

Tabnuua 5 - JlanHblie onpoca 00 HICTOYHUKAX CBEAEHUN 0 prupme

«TacllapTy»
u3 pexnaMmHbiXx | Ot 13 raser, "3
IIPOCIIEKTOB 3HaKOMBIX KYpPHAJIOB HapyKHON Wnreprer
peKIIaMbI
Otkyna 7% 47% 12% 22% 12%

noTpeduTenn

y3HaIU 0 pupme
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Pucynok 6. /lanubie onpoca 06 UCTOUYHUKAX CBEACHUN O pupme

JlaHHbIE oOmpoca BBISBWIM cieayroliee: OonbIMHCTBO (47%) y3HaIU O
dbupme «llacllapTy» yepe3 pexomeHganuu — OJM3KUE WIA MPUATEIH, KOTOpPbHIE
3BaJIcOHO OT3BIBAIKMCH 00 areHTCcTBe , Ha BTopoM (2%) u TpetheM Mecte (12%)
cBeleHUd u3 HapyxkHoM peximambl U CMMU coorBerctBeHHo. HammeHnbimii
pe3yibTaT MO YacTOTe TMepelaud CBEeJCHHM o Qupme cBoeil uHbopMmalum K
NOTPEOUTENIO SABIISETCA CTaHJApPTHAs JJIA 3TOro OM3Heca pekiaamHas noaurpadus
(7%), moutn B nBa pasa Oosblie mnpunuioch Ha HMuTepHeT-ocBemieHune ( 12%).
Takum o0Opa3om HauOosiee >DPEKTUBHON SBISETCA pEKIaMa 4Yepe3 UMUK U
penyTanuio KOMIaHUM — capadaHHOe paguo JOAIbHBIX KIHMEHTOB OOECIEUUIIO

«ITacllapTy» npumeamux B GupMy 3a TOKYIKON Typa HOBBIX KIIMEHTOB.

Eme oaHuMm acnekToMm, BIMSAIOMIMM Ha UMUK TypQUPMBI Cpeau

HOKYHaTeHeﬁ. ABIEICTCA KAa4YCCTBO IMPCAIAraCMbIX YCIIYT.

Jlns motpeOuTens yciayr O4Y€Hb Ba)KHO, 3HATh, YTO MOTPATUB JEHbBIU Ha
OTIBIX, KadyecTBO Typa Oynmer obOecneyeHo. Pupma, TPEmOCTaBIsisi HE
KaQ4ECTBEHHYIO YCJIYTy MOTEPSCT MOKYIATENs, KyNMUBIIETO HEKAYECTBEHHBIA Ty
HaBcerga. [loATOMy BBISICHUTH KAaKOBO OTHOIIICHHWE TOTPEOUTENS K KadyeCTBY
MPEOCTABISAEMbIX YCIYyT O4eHb BaXHO sl ¢upMbl. CBOEBPEMEHHO 3aMETUB HE
KaueCTBEHHYIO COCTaBIIAIONIYIO, (UpPMa CMOXET CBOECBPEMEHHO HCIPABUTH

MTOJIOKEHUE U HE MTOTEPATH NOKYIIATEEH.
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JIJIsi OLIEHKW KadecTBa TYpPYCHIYT. TMOCIe OKOHYAHWS TOE3IKd, Typhupma
MPOBOAUT OMPOC TMOKYyIAaTeNel, BBISICHSIS UX MHEHHE O IOCEHIeHHOM Type. B
onpoce mnpoxomar ydactue 100% mnoxynarenei. «llacllapTy» kpyrimocyrouno
CJICIUT 3a T€M, YTOOBI KIUEHTHI ObUTH JOBOJIBHBI CBOMM TypoM. MeHemIKephl B
pexuMe KMUBOTO BPEMEHHM MHTEPECYIOTCS COCTOSIHUEM Jiell TypucToB. Bce ato —
paayu moaJepKaHusl ONTUMATbHBIX JATbHEHIINX B3aMMOOTHOUIEHUN C KIHMEHTOM,
pPa3BUTHS Yy HEro JOSUIbHOCTH M JIOCTIXKEHUSI MAaKCUMaJbHOIO KadyecTBa
MPEeIOCTaBIsIEMbIX yCIIyT. Takxke He Majoe 3HauUeHHUE UMEET JII000Bb MEHEIKEPOB
K COBEH paboTe W WX HCKPEHHsS 3a00Ta O KIMEHTAaX, YTO TOBOPUT O BBICOKOM

YPOBHE BHYTPEHHETO UMHUJIKA TYpPareHTCTBA.

Tabnuua 6 - OTHOLIEHNE NOTPEOUTENIEH K KAUECTBY KYIUIEHHBIX TYPOB

2014 r KauecTtBO KauecTtBO KauectBO
YCIIYT HE YCIIYT yCTpauBaeT
HE

JIOCTAaTOYHO

YCTPOUIIO
BBICOKOT'O YPOBHSI

COBCEM
Knuentos ( %) 2% 0% 98%
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KnueHros ( %)

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20%

10% 7~ A —_—
0%

H KnaneHTos ( %)

He ycTpouno
coBcem

KauvectBo Kauvectso KayecTBoO
yCcAyr He yenyr
[0CTaTO4YHO ycTpausaet
BbICOKOrO
YPOBHSA

Pucynoxk 7 - OTHOHIEHHE NOTPEOUTENEN K KAUECTBY KYIIJIEHHBIX TYpOB

Kax BuaHO M3 MpeacTaBICHHBIX TaHHBIX, OOIBITMHCTBO (98%) KynmuBIIUX B
«ITacllapTy» Typbl, KauecTBO KYIUICHHOW YCIYyTH YCTPOWJIO, KadecTBO HE
yctpouso 0% wuimu ogHOTO W3 JECATH KYNMUBIIMX TYp, a 2% BbICKa3aJid MHEHUE,

YTO Ka4CCTBO TYPOB HE OYCHb BBICOKO.

[IpoBeneHHBIE BO BTOPOM TJIABE AHAJIMW3 IO3BOJISET CHENATh CIEAYIOLIUE

BBIBOBI:

00O «IlacllapTy» ceromnst XopoIio 3apeKOMEHAOBaBIAas ce0si Ha PBIHKE
Typusma pupma, paboTaeT IPOyKTUBHO, IPUOBLIL OT PE3YJIHTATOB ACSITEIBHOCTU
pacTeT roj oT rojia. AHaJIN3 UMUK TYpOUPMBI BBISIBUI , YTO B HACTOSAIIEE BpEMS
Typpupma 3aHUMAeTCS CBOMM HMHUKEM TOJBKO YaCTUYHO, YACHSs OOJbIIoe
BHUMAaHHE TPOIEAYpe OOCITYKUBaHMs, OCTaBujaa O3 BHUMAHUA JpYyrue

COCTaBJISIOIIIHE.
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Omnpoc, TpoBeACHHBIN CpeIu COTPYIHUKOB TYp(UPMBI, BBISBUI XOPOLIHA
BHYTPEHHHM HWMUIK, COTPYIHHUKHA TPYIATCS C YAOBOJBCTBHEM, KOJUICKTUB

,pr}KHBIfI N COCTABJLICT KOMAHAY CANHOMBIIIJICHHHUKOB.

Onpoc, NpoBEACHHBIN cpeau MOKymaTened TypQUpMBI — TMOKasal, dTO

KJIMEHTaM XOTEJIOCh ObI OT (1)I/IpMI>I 6OJIBHI€FO, a UMCHHO.

- MHOTHE TOKYyNaTeld OTMETHIIN OTCYTCTBHE (PUPMEHHOTO CTHJIA.

- eCTb HeoOXOJIMMOCTh B 3amycke MHTepHer-caiiTa ¢ HHPOPMUpPOBaAHUEM
MOCTOSIHHBIX KJIMEHTOB O HOBMHKAaX B TypIporpaMmax W CIHElHaJIbHBIX
PEIJIOKECHUSIX.

- yyactue B pazinuHoro poga PR - akuusx mo3BoiauT pupMe HAlIOMHUTH O
cebe, M cjenarhb HEHABSI3YMBYIO pEKJIaMy W BBIMTH Ha HOBBIM 3Tall CBOETO

Pa3BUTHA.

NMeHHO mepeduclieHHbIE BBIIIE MEPOINpHUSATHS U OyIyT pa3paboTaHbl B

cJelyIonieH riaBe padoThl.

3.2 lpensioxkeHus Mo CO3IAHUIO NMOJIOKUTEILHOT0 00pa3a pupmbl Yepes
PR- nesitesibHOCTB

Nmumx popmupyercest mo-pasHOMY JJIsl Pa3JIMUHBIX TPYII OOIIECTBEHHOCTH,
MOCKOJIbKY K€JIa€MO€ MOBEACHUE ITUX TPYNN B OTHOIICHUHU NPEANPUITUS MOKET
paznuuatbcs. MHaye ToBOpsi, OJJTHO M TO K€ MPEINPHUATHE MOXKET MO-pazHOMY
BOCIIPUHUMATHCSA TOTPEOUTEISIMU, WHBECTOPAMHU, TOCCTPYKTYpaMH, MECTHOW U
MEXIyHApOHOU OOIIECTBEHHOCThI0. Hampumep, mjis MHUPOKOM HalMOHAIBLHOU
OOIlIECTBEHHOCTH NPEANOUTUTENIbHA TpakAaHCKas Mo3ulus npeanpustus. s
MapTHEPOB BAXKHBI HAJICKHOCTh M KOHCTPYKTUBHOCTh. Kpome TOro, cymiectByer
MpEJCTaBICHUE TEPCOHATIA O CBOEM MPEANPUAITHH U €ro PYKOBOACTBE. Takum
o0pa3oM, MOKHO OTMETUTb, YTO TPEANPHUATAE UMEET HECKOJIBKO MMHJKEH: IS
KOKIOM Tpynmel OOMIECTBEHHOCTH — cBoW. CHHTE3 TPENCTaBICHUA O

NPEANPUATUAN, PUCYIIUX PA3TUYHBIM IpyMaM OOLIECTBEHHOCTH, CO3MaeT Oojee
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061].[66 M EMKOC IIPCACTABJICHUC O IPCAIIPUATHHN, HA3bIBACMOC CI'0 KOPIIOPATHBHBIM

HUMUJKEM.

NmMumk npeanpustis y noTpeOuTeNeil COCTaBIsAIOT MPEICTaBICHUS JII01eH
OTHOCUTEJIBHO YHUKAIBbHBIX XapaKTEPUCTHUK, KOTOPBIMH, [0 UX MHEHUIO, 00J1a1aeT
IPOAYKIHUSA MPEANPUATHS: KAadeCTBO, OU3AWH, H3BECTHOCTh TOPrOBOM MapKH;
IIPEAOCTABISAEMbIEC IPEANPUATUEM CEPBUCHBIE YCIYT'M U CUCTEMA CKUIOK; LIEHA Ha
OPOAYKIHIO; IPEICTaBICHUS MOTPEOUTENEH O 3asiBICHHON MUCCUM M CTPATETUAX

OPEINPUITHS, & TAKXKE ero (GUPMEHHBIN CTHIIb.

Bu3Hec-UMHDKIIPEANTPUATHS CKIIaIBIBACTCS U3 TIPECTABICHHUIA MAPTHEPOB O
IPEINPHUITHHA KaK CyOBbeKTe ONpeIelICHHON JeITeIbHOCTH. B KauecTBe OCHOBHBIX
JETCPMUHAHT  OW3HEC-IMHJDKA  BBICTYNAIOT:  JIeJIOBasl  peIyTamus, WIA
J00pPOCOBECTHOCTh (COOJIOJIEHUE STUYECKUX HOpPM OHM3HEca) B OCYIIECTBICHUU
IPEIIPHHUMATEIBCKON ACSITEIbHOCTH, HAJICKHOCTD, JOSJILHOCTD MPEAIPUATHS K
napTHepaMm, WH(GOPMAIMOHHAS OTKPBITOCTh, a TakXKe JIeJoBas aKTUBHOCTh
NPEIPHUITHS, UHIUKATOPAMH KOTOPOH SBJISIOTCA 00BEM MPOJaK, OTHOCHTEIbHAS

JIOJIs1 pbIHKA, pa3HOoOpa3ue TOBapOB, THOKOCTh 1IEHOBOW MOJUTUKH.

CoumanbHBli UMUK~ OPEANPUITHS —  NPEACTABIEHUS  IHPOKOU
OOIIECTBEHHOCTH O COLMAIbHBIX IIENIIX U POJU MPEINPUITUS B SKOHOMHUYECKOM,
COIMAJIbHON U KYJIbTYPHOU ®U3HU o01IecTBa. COlMANbHBIA UMUK (OPMUPYETCS
MOCPECTBOM HMH(OPMHUPOBAHUS OOILIECTBEHHOCTH O COLMAIbHBIX AacHeKTax
JEATEIIBHOCTH NPEAIPUATHSL, TAKUX KaK CIIOHCOPCTBO, MELIEHATCTBO, IMOAJEPIKKA
OOLIECTBEHHBIX JBUKEHUMN, YUaCTUE B PEUICHUU MPOOJIEM 3KOJOTUH, 3aHATOCTH,

3PAaBOOXPAHEHUS U T.J., COJACHCTBUE KOHKPETHBIM JIUIIAM.

Nmumx npeanpuatusi sl TOCCTPYKTYPCOCTABIISIIOT —TPEACTABICHUS O
NPEANPUIATHNA TPEICTABUTEIICH PETHOHATBHON aAMUHUCTPALUM, UCTIOJTHUTEIbHON
Y 3aKOHOJATENIbHOW BiacTu. [lapameTpamu uMuKa 11l TOCCTPYKTYP SIBJISIFOTCSL:
3HAYUMOCTh MPOAYKIMU MPEANPUATHS JJIsI PEruoHa, CTENEHb  y4acTHs

NpcamnpuATusds B  PCrHOHAJBHBIX  COOHAJIBHBIX  IIPOI'paMMax, BBIIMTOJIHCHUC
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npennpustueM  (eaepanbHBIX M PErHOHAJBHBIX  3aKOHOB,  KOJHYECTBO
NPENOCTABIIEMbIX  padOYMX MeECT JUIsl OJKUTEJed PEruoHa, OTKPBITOCTh

MNPCOAIIPUATHSA K HG(l)OpMaJIBHLIM KOHTaKTaM.

KopnopatuBHbIi WMHUIXK BBICTYNMaeT Kak OIWH W3 HWHCTPYMEHTOB
JOCTHKCHHSI CTPATETHYECKUX IeJeH MPeaNpHsITHs, 3aTParuBaloOlIUX OCHOBHBIC
CTOPOHBI €0  JCSITCIIBHOCTH W  OPUCHTHUPOBAHHBIX HA  TEPCICKTUBY.
[IpeumyiiecTBa TO3UTUBHOIO HUMHUKAa O4YeBHUIHBL. OJHAKO MMO3UTHUBHAsS
W3BECTHOCTh HE TIOSIBISIETCS caMa co0Oi M HE CyIecTByeT cama mo cebde. OHa
TpeOyeT  IIeJICHANpaBICHHONM  CHUCTEeMAaTH4YecKOil  paldoThl, CBA3aHHOW C

MMPCBpAICHUCM PCAJIbHOTI'O UMH/ZKaA ITPCAIIPUATHS B ITO3UTHUBHBIM.

Cuuraem I.[GJ'I@COO6p33HI>IM PCKOMCHAOBATL CIICAYIOIIHUC MCPOIIPHUATHUSA 110

pa3paboTKe MO3UTUBHOTO KOPIIOPATUBHOTO UMHUTKA !
[Ipu pabdoTte ¢ moTpedUtensiMu

st nenoBoit penytanuy (UPMBI OYCHb BaXKHA JTUYHOCTH PYKOBOIUTEIIS,
yeM OH Oosee Wu3BEeCTeH, TeM Oosiee wu3BecTHa (upma. MoxkeT OBbITh
PEKOMEHJIOBAaHO y4YacTHE pPYKOBOAWTENSS B pa3IMYHbIX KoHKypcax, Illoy,
BBICTYIUICHUS B MPECCe W Ha TEJCBUICHUH, ITOCEIICHIUE MEPOTIPUITHIA Pa3THIHOTO
YPOBHSI C LENbI0 TO3UIIMOHUPOBAHUS AareHTCTBA KaK MecTa MpUOOpeTeHus

PEMHAJILHBIX CEMEHHBIX TYpPOB.
PabGora ¢ 00111eCTBEHHOCTBIO

st ykperuiennst umuxka «[lacllapTy» B rimazax oO1eCTBEHHOCTH CIIETyET

IIPUHATH YYaCTHUE B MEPONPHUSITHUAX , TAKAX HAIPUMED, KaK :

- JleTHue ¢ecTuBaIM Ha MPUPOJIC
- 3uMHHE SPMaApKH B YECTh MPA3THIUKOB

- ExeroaHsiil kKapHaBall B 4ecTh J{Hs ropoia
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3areM  peryispHO J[aBaTh uH(popMannoHHBIH Matepuan B CMU o
npozenanHoit padote. [lybnukanuu ykpensar JeN0BYIO pernyTaluio NPeAnpUsTUs U

ero pyKOBOJUTEIIS.
Pabota ¢ maptHepamu

HampaButh ycunusi Ha o00s3aTeNbHOE MCIOJHEHHE B3SITHIX Ha ceds
JIOTOBOPHBIX 00s3aTeNbCTB. J[JIsi KOHTPOJIS 32 CTPOTUM COONIOAECHUEM JOTOBOPOB
U OTHOIIEHHEM MapTHEpoB B pesynbrary paboThl «llacllapTy» Bectu Kuury
OT3BIBOB, 3aIIMCH B KOTOPYIO, METOJIOM OTBETOB Ha BOMNPOCHI, OyAyT MPOU3BOAUT

TC, KTO BOCIIOJIb30BAJIMCh YCIIYIraMHt (1)I/IpMI)I.

BHyTpeHHU UMUK TpeanpusaTus GOpMHUPYIOT MPEACTaBICHUS TIEpCcoHaIa
0 cBoeM mnpeanpusaTuu. [lepcoHan mpu 3TOM paccMaTpUBaeTCsi HE TOJIBKO Kak
(bakTop KOHKYPEHTOCTIOCOOHOCTH NPEANPUATHSA, OJHA W3 KIIOUEBBIX TPy
OOIIIECTBEHHOCTH, HO M KaK Ba)KHBbI UCTOYHUK MHPOPMAIMK O MPEATNPUATHH IS
BHEUIHUX ayauTopui. OCHOBHBIMU JETEPMUHAHTAMH BHYTPEHHETO HMHIXKA
ABJIAIOTCS KyJbTypa NpeanpusTus (cucrteMa mojdopa M 0OyyeHUs IepcoHaia,
CHUCTEMa OTHOILIEHUN PYKOBOACTBA U MOJYMHEHMs, CHCTEMa OLEHKU padOThI
NepcoHaNia HAa OCHOBAaHUM TMPHUHATHIX HAa TPEANPUATHU KPUTEPUEB, CHCTEMaA
BO3HArpa)/JIeHUH, CUCTeMa COLUAIbHBIX JIbIOT, GUPMEHHBIA CTUIIb MPEANPUITHSA)
U COLMAJIbHO-TICUXOJIOTMUECKUNA KJIMMaT (HACTPOCHHWE W MHEHHUE KOJIJICKTHUBA,
WHIMBHUIYAIbHOE CaMOYYBCTBUE M OIICHKA YCIOBHUH KU3HU M PabOTHI IMYHOCTH B

KOJIJICKTHBE).
Pabota ¢ nepcoHaaom A0KHA UMETh CJIETYIOMIUN COCTAB:

A. BHenpenwe B CO3HAaHHE COTPYJHUKOB YETKUX TMPEACTaBICHUN O
MHCCHUH U CTPATErNYECKHUX LIEJISX MPEAPUATHS IyTEM OTPAXKEHUS UX COAEPKAHUS
Ha CHeUHaJbHO OOOPYAOBAHHBIX CTEHAAaX BHYTpPH o¢uca, YNOMHHAHHSA Ha

Pa3IMYHBIX COOPAHUSIX U COBEIIAHUSX ;

b. Bueapenne mianomMepHON cUCTEMBbI 00yYEHUS TTEPCOHAIIA, HATTPABICHHOM

Ha MOBBILLIEHHE €r0 NPOPECCUOHAIBHOTO U KYJIbTYPHOTO YPOBHS
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B. Buempenue B mnpakTuKy paOOThl TPYNIOBBIX COBEIIAHUH, Kak
cucteMbl MH(GOPMHUPOBAHUA TEPCOHANa O 3a/Jayax, PelIaeMbIX MPEANPHUSITHEM C

110 MOBBIIIEHUS YPOBHS MH(GOPMAIIMOHHON OTKPBHITOCTH PYKOBOJCTBA;

I'. Pa3zpaboTka M BHEApEHHWE CHUCTEMBI OILIEHKH pPaOOTHl TMEpcoHaja Ha
OCHOBaHHMH TPUHSITHIX KPUTEPHEB C YYETOM MEp MaTepUAIBLHOTO M MOPAJIBHOTO

CTUMYJIMPOBAHUA

]_I. BHCI[peHI/Ie CHUCTCMBI COIIMAJIbHBIX FapaHTHfI COTpyYAHUKaM, UMH MOI'YyT

CTaThb.

- opraHuzanus 0ecruiaTHbIX 00e10B B ouce ( 3aKa3bl ¢ JOCTABKOM)

- TapaHTUPOBAHHOE MEIUIMHCKON 00CITyKHBaHUE B CiIy4yae 00Je3HU

- OIUIaTa CepbE3HbIX ONepaluil B cilydae HEOOXOJUMOCTH

- TIOMOIIb CEMBSIM COTPYAHHKOB IMPU HECUACTHBIX CITydasx ¥ CMEPTH OJHM3KUX

- BO3MOXHOCTH MOBBIIICHUS KBAJU(UKALKUKA U KaK CJIEICTBUE KapbepHOIO
pocra

- BBEJIEHUE BBIIUIAT 3a CTaXK pabOThI HA JAHHOM MPEIPUATUU
Bonbiioe 3HaueHue it nepcoHana GupMbl UMeeT pazpaboTka GUPMEHHOTO CTUJIS.
[IponBrxkeHNE B UHTEPHETE.

Pa3paboTka u packpyTka cOOCTBEHHOTO cailTa 3TO HE MPOCTO TEXHOJIOTHs, a
HacToslIee MCKyccTBO. MoxkHO cka3aTb PR u pekiiamMHas JesTelbHOCTh BMECTE
B3AThIE. Benp npu orpoMHONM Macce MHTEepHET-NpeaoKEeHUNH HYKHO HE TOJBKO
IIPUBJICYb BHUMAHHUE ITOCETUTENA K CBOEMY CaWTy, HO U IPUBECTU €r0 B CBOKO

bupmy, caenarb NOCTOSHHBIM KJIMEHTOM.

Caiitr — »T10 numo ¢upMbl, ee BuU3UTHas KapTtouka. OH JTOJDKEH OBITh
Oe3ynpeueH. Bbl BeAb HE BBIXOAUTE Ha YJUIY C OJHOM MOOPUTOM MIEKOW WM
OJIHMM HaKpaleHHbIM I1a3oM... Ilouemy xe B HMHTepHere 310 MOXHO? Tam

JEUCTBYIOT Te ke 3aKkoHbl. CalT BwIKIaabiBaeTca B MHTepHET OO MOJHOCTHIO
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TOTOBBIM, JIN0OO, B KpailHEM cllydyae, B TAaKOM BHJE, KOTJa MOCETUTEIh HE Oynaer

BUJCTDH PAa3pYHICHHBIX U HEAOACIIAHHBIX Pa31CJI0B.

VY TypareHTCTBa MOAXOJ K BBIOOPY COJEp)KAaHHS CailTa JOHKCH OBIThH
0Cc0OEHHO THIaTenbHBIM. KileHTa B MepByIO O4Yepeib MHTEPECYIOT LIeHa U CEPBUC,
peaocTaBisieMbli (GUPMOIT B YHACTHOCTH, €CTh JIU MIPHU OTENE TUISHK, CKOJIBKO CTOUT
MPOKaT aBTOMOOWIS, KaKUM CaMoOJITOM OH OyAeT JeTeTh B OTIYCK. 37eCh
JKeNaTeIbHO ObITh MAaKCUMalIbHO TOYHBIM. [10JI0OXKUTENbHBIE OT3BIBHI BBHI3BIBAIOT
noApoOHO pacmucaHHbIe TporpamMmbl TypoB. [lo ombiTy kimueHTOB (Typdupm,
UMEIOIIHUX CANTHI), YEJIOBEK, TOCETUBIIHMI CepBep, MPUIsL B oduC, 3a1aeT Topasio
MEHbIIIE BOIIPOCOB, OH YK€ BCE 3HAET, U €My HE HaJ0 OUTHIM Yac paccKa3bIBaTh,

qyeMm 4* otnuyarorcs ot 3% u T.1I..

HauGounpiiryto monyasipHOCTh Ha PIHKE MHTEPHET-pa3MeleHus: puodpenu
3a TOCTIeHEE BPEMS «ITOCA0UHBIC CTPAHUIIB. M He ynuBUTENbHO, Benb LeneBas
ctpanuia (anri. landingpage, Takke «mocajo4yHasi CTpaHHIIA») — BEO-CTpaHUIIA,
MOCTPOCHHAsI ONpEACICHHBIM 00pa30oM, OCHOBHOM 3ajaueid KOTOpPOH SIBJISIETCS
cOOp KOHTaKTHBIX JAaHHBIX IEJCBOW ayauTopud. Mcmonb3yercs as YCHUIICHUS
b (HEKTUBHOCTH pEKIaMbl, yBeIUMYeHHs ayautopun. llenmeBas cTpaHuiia 0OBIYHO
COIEPKUT MHpOpMaIuio o ToBape mwin yciyre.llepexon Ha 1eneBble CTPaHUIIBI
4acTO OCYIIECTBISICTCS W3 COLMAIBHBIX MeIWa, email-pacchlioKk M PEeKIaMHBIX

KaMIIaHUM B TIOMCKOBBIX CUCTEMAaX.

['maBHOM 3ajadeil TaKUX CTPAHUIl SBIAETCS KOHBEpPTAIUS MOCETUTENS B
MOKyIaTesis WIM KIMEHTa KOMMAHWU, MOOYXKAEHUE K IIeJIEBOMY JCHCTBHIO.
AHanu3 1eiCTBUH MOJIB30BATENEH HA 1IEJIEBOM CTPAHUIIE MO3BOJIAET MAPKETOIOTaM
ONPEAEIUTh YCHEUIHOCTh PEKJIIAMBI. 3TO BO3MOXKHOCTH ITOKAa3aThb IOCETUTEIO
yHUKalbHOE ToBapHoe npennoxenue (YTII), onucanue komnanuu, cepTuduKaThl,
JUATUIOMBI, Harpajpl, OT3bIBbl KJIMEHTOB, KOHTAKThI U JIETKO OCYLIECTBUTH 3aKa3 C

ITIOMOIIBIO BCECTO OI[HOIZ CTpaHMUIIbI.
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[Tocamounass  cTtpaHuiia  pa3pabaThiBaeTcsli  Kak  OCHOBHOW WU
JOTIOJIHUTENBHBIM CaUT KOMIAHUU. JIDHAMHIY OTIIMYHO MOAXOAAT JI IPOBEACHUS
pEeKIaMHON KaMIaHUM Ha KOHKPETHBIN TOBAp WIN YCIYTY C YHUKAJIBbHOM (HU3KOIN)
LICHOM W IIPUBJICYEHHUs] HA CAUT LEJIECBOW ayJIUTOPUU U3 KOHTEKCTHOM PEKIIAMBbI

(Annexc.qupext, GoogleAdWords), cormanbabix ceteit wim E-mail pacchiiok.

AHanu3 CyliecTBYIONIETO, XOTh U HE OKOHYEHHOTO, HO (PUPMEHHOTO CTUJIS
NO3BOJINJ BBIYJICHUTh (UPMEHHBIE LBETa — IIECOYHBbIN, OEKEBbIN, B KaueCTBE

AKIIEHTHOTO - OPAHYKEBBIN, JKEITHIM.
[To3TOMYy OCHOBHBIE IPUHIUIIBI JAHHOTO caiiTa OyayT:

- cliepaHHbIe (PUPMEHHBIE I[BETA
- MHHUMAJIMCTHYHOE 0OpMIICHUE
- axkuent Ha YTII

- AKOCHT Ha KOHTAaKTax

YacTblo peKJIaMHON TOJUTUKU JOJDKEH CTaTh (UPMEHHBIA CTWIb -
COBOKYITHOCTb TOCTOSIHHBIX H300pa3UTENbHBIX, BU3YaJbHBIX, WH()OPMALIMOHHBIX

CPE/CTB, C TOMOIIBIO KOTOPBIX (PUpMa MOAUEPKUBAET CBOIO MHIUBUAYATIBHOCTD.

@upMEHHBI CTUJIb UCHOJIb3YETCA NMPU OPOPMIICHUHU MpenaraeMbix (up-
MOM YCIOyr, B KauecTBe peknambl. PUPMEHHBIM CTWIb HCIIOIb3YETCAd KaK
UHCTPYMEHT TPOJABIKEHUS (PUPMbI Ha PBIHOK, KOHKYPEHLIUH, MPHUBJICUCHUS

BHUMAHUS OKYIIATEJIECH.

OH QopMupyer y MNOTEHIMAIBHBIX KIHUEHTOB (PUPMBI €€ BOCHPHSITHE,

JIOBEPUE WJIM HEJOBEPUE K HEU U €€ POTYKIIUH.
O3HaKOMUTBCS C MaKETaMH rpaQUueCKUMUA MOKHO B IPUIIOKEHHH.
Hcnonp3oBanue cranaapteix CMK

Tak kak Hamia oejaceBas ayaJuTopud — BO3paCTHAA I'PpyIila COCTOABIINXCA B

KHU3HHU HIOI[eﬁ, TO KIACCHMYCCKHC MCIMa IOJAXOJAT K HameMy IIPOJABUKCHUIO.
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OI[HaKO, HCIIOJIB30BATh UX HYKHO PAlMOHAIIBHO, COU3BMEPAA YUCJIO KOHTAKTOB U

OO0ITyI0 KOHBEPCHIO.

XoTenoch Obl MPEUIOKUTh TAaKOW CIOCO0 PEeKIaMbl, KaK BO3JECHCTBHE Ha
JUAEpOB MHEHMI. BO3MOXHO ydacThe B MapTHEPCKUX OJIOKaX B MOMYJSPHBIX
nporpammax TB u panno cpenu ayautopuun Bospacta 40-60 ner. JT0, Ha Hall
B3rsia, nporpamMmbl Ha CTC «/lena» um «lleramm», a Takke HapTHEPCTBO B

YTPEHHHX IOy U BBIITYCKaX HOBOCTEH Ha pauo « ABTOpUTETHOE», «Petpo ®M».

JlanHbIC peKIaMHbIe OJOKHU JTOJDKHBI 3aHMMAaTh MUHUMAJILHOE BpeMs ddupa
U ccbutaThes Ha Youtube-xanan u flamp-ctpanuiyy. TamM moTeHIIMANBHBINA KIUCHT
MOXeET 0oJiee MOAPOOHO , HO ykKe 0€3 JUITHUX TPaT CO CTOPOHBI PEKJIAMOJIATENs,
O3HAaKOMUTBHCS C MaTepuajlaMyd IO TypareHTcTBy. Hama uens — mnpenogHecTu
«TacllapTy», Kak areHTCTBO NPEMUAIBHBIX CEMENHBIX ypoB. MHorue
MOCTOSIHHBIE KJIMEHTHI CTalM YX€ Topas3io OoJibllle, YEM MPOCTO KIHUEHTHI, a
HAJICKHBIE JPY3bsi, KOTOpPHIE PETYISIPHO JEIATCS CBOMMHU BIICUATIICHUSIMU.

Kotopsie u OyayT TpaHcnuBaThECS B ceTu _ MIHTEpHET.

Pexnama u pasMCIICHUC OOJIKHO OBITH MCKIIOYHTEIIHHO NMHJOKCBBIM, T.C.

uH(popmanus o npeumyiecrBax u Y TII Typuctuueckoro arentctBa «llacnapTy»
[Ipennoxenus mo pa3paboTke GUPMEHHOTO CTHIIS PEITPUATHS

[TonoxuTenbHBI UMUK, XOpolllee MHEHHE O (upMe y TOTpeOuTeNei,
MapTHEPOB, KOHKYPEHTOB, MOCTABIIMKOB, BIACTEH BENET K YBEIMUYCHHUIO MPUOBLIN

B (DMHAHCOBOM IJIaHE, YKPEIJICHUIO MMO3ULIMIA Ha PHIHKE U MPOIBETAHUIO.

B mepeBonie ¢ aHMIMICKOro, UMUK - 3TO 00pa3, 0OJMK, IPEICTaBICHUE,
nonobue. IMumIx - o4eHb MIMPOKOE MOHATHE, BKIIOYAIOIIEE B CEOsl MPECTUKHYIO
pekiamy, meponpusatusi PR, mocrosiHHyt0 3a00Ty O KJIMEHTaX, BBICOKOM KaueCTBE
cBoux ycayr u nap. Umupx typuctckoir ¢pupmsl «llacllapTy» obnamaer psiaom
IIPU3HAKOB:

- (Qupma u3BeCTHA IpyNIe KIUEHTOB,;
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- (upma, Kak OOBEKT BHHMMAaHUS, BBI3bIBACT K ceO€ MHTEPEC M IPUBIICKAET
BHHUMaHuE HA0OPOM CBOUX YCIIYT;
- (¢upma ymeeT BO3JCHCTBOBaTH Ha CO3HAHME, SMOLMU U TOCTYIKH, KaK

OTACIBbHBIX JIIOI[GIZ, TaK U I'PYIIIIbI I'PaX1aH.
OcCHOBHBIC OCJIN UMUK - PCKIIAMBI:

- dopmMupoBaHue y TOTpEOUTEIIS ONPeeICHHOTO 00pa3a GUPMBIL;
- (opmupoBanue MOTPeOHOCTH B JAHHOM TOBape, YCIIyTe;

- (¢opmupoBanue y apyrux Gpupm oOpasza HaIe:)KHOTO TTapTHEPA.

@upMEHHBI CTUJIb - OCHOBHOE COCTaBJIsItolllee, KOTOpoe (opmupyer u
NOAJIEP)KUBAET UMHJIK. DTO COBOKYMHOCTh MPHUEMOB (TpadUyuecKHX, LBETOBBIX,
IUIACTUYECKUX, aKyCTUYECKUX, BHU/E0), KOTOpbIE O0ECIEUMBAIOT E€IUHCTBO BCEM
U3IeTusAM (GUPMBL U PEKIIAMHBIM MEPONPUATHAM; YIy4lIaloT 3allOMUHAEMOCTh U
BOCHPUATUE IMOKYNATEISIMHU, NapTHEPAMU M HE3aBUCUMBIMU HAOIIOAATENSIMU HE
TOJILKO TOBapOB U yCIyT (YUPMBIL, HO U BCEH €€ NeATEIbHOCTH, a TAKXKE IMO3BOJISIOT
IPOTHUBOIIOCTABIATh CBOM TOBAaphl M JACSATENBHOCTh TOBApAM U JIEATEIbHOCTH
KOHKYPEHTOB. DTO HCIIOJIb30BAHUE €AMHBIX INPUHLHUIIOB O()OPMIICHUS, LIBETOBBIX
coueTaHuid M o00pa3oB s Bcex (OpM peKiIambl, [EJIOBBIX Oymar, Bcei

JOKYMEHTaluH, ourca, yHakoBKH U OJI€XK bl COTPYIHUKOB.
OCHOBHBIE KOMIOHEHTHI (PUPMEHHOTO CTHIISI TYP(PUPMBI:

- CIIOBECHBIM TOBapHbIl 3HaK - Ha3BaHue Gupmel («IlacllapTy»),
BBINIOJIHEHHOE B OMNpPEACIICHHOM  Ipauyeckoil  mMaHepe  HEOOBIYHBIM,
3aloOMUHAOMMMCesT [Wpu@ToM. JIerko pacrno3HaBaeM IpH pPa3IMYHON BETUYHUHE
OyKB (711 BU3UTOK, IJIAKaTOB M T.1.). YeM Kopode Ha3BaHUE, TEM CHUJIbHEE €ro
ahdekr.

- 1BETOBas raMMa-COYETaHHWE OIPENEJCHHBIX IBETOB U1 O(OpMIICHUS
TOBApHOTO 3Haka s co3nanus odbpaza. s typdpumer «llacllapTy» mpucyi
KEJITBIM, OpaH)KEBbIN, CEPO-TONYOON ILIBET, KOTOPHI aKTHBHO HCIIOJIb3YETCS Ha

BU3UTKAX, MJIakaTax, GUPMEHHON oJUrpaduu.
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- (upMeHHBIH OJIOK - BKJIIOYAET B ce0sl TOBAapHBIA 3HAK, Ha3BaHHE (PUPMBI,
MOYTOBBbIE M OAaHKOBCKHE PEKBHU3HUTHI, MEPEUCHb TOBAPOB M YCIYT, PEKIaMHBIN
CUMBOJI (PUPMBI, CJIOTaH.

- cnorad Typoupmsl «IlacllapTy» - «Bomnotu cBoro mMedTy ¢ TypareHTCTBOM

[TacllapTy!»

YToObI MOBBICUTh UMUK (PUPMBI JKeNaTEIbHO, YTOOBI Ha3BaHUE TYyp(HUPMBI
MPUCYTCTBOBAJIO Ha (PUPMEHHOM 3HaKe, PUPMEHHOM OJlaHKe, BUSUTKAX - HA BCEM,
4TO TpencTaBiser (upmy mofsMm. Bxmiodenwe Homepa (akca, CTpaHUYKU B
WHuTepHET U agpeca IEKTPOHHOM MOYThHl B BUSUTHYIO KapTOUKY WM (PUPMEHHBIN
OJIaHK TOKE CTAHOBUTCS COCTABIIAIOIIEH UMHIXKA, 00JIee TOr0, CETOAHSI 3TO MPOCTO

MIPaBUJIO XOPOILIETO TOHA AJI 000N KOMIaHUU.

Pa3pabatbiBasi cTpaTervio pa3BUTHS U MOBBIIICHUS HUMHIXKa HEOOXOIUMO
IIOMHHATh, YTO UMUK MOXKHO pPAacCMAaTpUBATh KAaK BHEIIHUM, BHYTPEHHHU H

HEOCsI3aEMBIH.
Buemnumit umMumk

HccnenoBanuss mnokassiBaroT, 4TO0 83% pEmIEeHUH Mbl TNPUHUMAEM,
OCHOBBIBasICb Ha BM3YyaJbHOW HH(poOpManuu. Mbl BHUMATEIbHO OCMaTpHUBAaeM
yenoBeka, Oo(UC WIM BEllb W peliaeM, XOTUM JIM Mbl MMETh JEN0 C TaKuM

MMapTHCPOM HJIN HET .

BHemHuii MMMIK  XapaKTEpU3yeTCS BHEINIHUM BHJIAOM COTPYIHHUKOB,
MECTOPACIOJIOKEHUEM O(puca M €ro OCHAIIEHHOCTBIO, KayeCTBOM YCIyI U

OOIIECTBEHHOM NESITEbHOCTHIO (PUPMBI.

Pykopoautento typdupmel «llacllapTy» He0oOX0IMMO C€aMOCTOSTEIBHO
ONPEAEIUTh CTAHAAPTHl BHEIIHETO BHUAA COTPYIHUKOB. JlOKa3aHO, 4YTtO mIA
npodeccruonana HeoOXoAuMa OJieXkaa, COOTBETCTBYIOIIAs CTaHIapTaM BHEIIHETO
BUJIa, U BCE XK€ COTPYJAHHKH TypPUPMBI HE BCErla BOCIPUHUMAIOT OTHU

HCCIICAOBaHNA BCECPHE3, 4 MHOrAAa IIPOCTO HC ITIOHUMAIOT 3HAYCHUA.
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EnvHCTBEHHBI NPOU3BOACTBEHHBIN (akTOp, BIAMSIONIMNA Ha pPEIyTallio
Ou3Heca, - KayecTBO NpoAyKIuu. Hukakue cepbe3Hble 3aTpaTbl Ha UMUK HE
IIOMOTYT, €CJIA NPOAYKLMUS HE OINpaBIbIBACT OXHUIAHMKM NOKymarensd. Pexnama
MOJKET IIPUBJIEYb ITOKYNATENSA, HO €CJIM OH OYJET HEAOBOJIEH Ka4eCTBOM YCIIYT, TO
UMUK HE IIPOCYLIECTBYET A0Ar0. [loaTomMy, cOTpyaAHUKN TYpPUPMBI H3HAYATBHO

CIYIIAIOT ITOKYIIATCIIA, a 3aTEM KOOPAUHHUPYIOT Cro KCJIaHUSA C BO3MOKHOCTSAMMU.

O(dekTUBHOCT,  KOCBEHHOM  peKkjaMbl  Typ@uUpM MO  CpeacTBaMm
KYPHAJIMCTOB B OTJEIBHBIX TeJeNepenadax, ra3eTHhIX CTaThiX, MIOY-TIporpaMmax
U T. M. OOBACHAETCS HUZKMMM 3aTpaTaMH Ha peKJIaMy B COYETAaHUU C

IIPEUMYIIECTBAMHU TeJIe- U AP. PEKIAMBL.
BHyTpeHHUN UMUK

BHyTpeHHUIT UMUK - 3TO UMHUK KOMIAHUU TJIa3aMU €€ COTPYIHHKOB,
UMUK, KOTOPbI BO3HHMKAET Yy MOKYIATeJIeH Mpu OOIIEHUH C €€ COTPYIHUKAMHU.
HecmoTps Ha TO, 4YTO HCHOPYEHHBIM BHYTPEHHUW WMWK OYE€Hb TPYAHO
BOCCTAaHOBHUTh, €T0 PEMOHT BCE ke OOONIETCS BaMm JICIIEBJIEC, YEM IMOMCK HOBBIX
nokymnarenied. IIpenaHHOCTh COTPYIHHKOB CBOE€ KOMIAHUM M JHTY3Ua3M IO

OTHOILIICHHUIO K O6CJ'IY)KI/IBaHI/I}O HOKyHaTGHef/'I - CCpALCBMHA BHYTPCHHCTO UMHUJKA.

CoBeT, KOTOpBI MOXHO JaTh paOOTHUKAM JIOO0OW KOMITAHWM, TIPOCT: WM
Bbl BCErja OT3bIBAETECh O CBOEM HayalbCTBE U CBOEW paboTe TOJIBKO
MOJIOKUTENBHO, WM OpocaiiTe 3Ty JOHKHOCTh M HAaXoAWTe Ty KOMIIAHUIO,
pabotoil B koTopoil Bbl Oynere ropautbes. Typdpupme «llacllapTy» HeoOxonumo
Oepeyb U LIEHUTb CBOM BHYTPEHHUH HMMHIK M CTapaTtbCs NOAIEPKUBATh
MOpAJIbHBIN HAcTpoll paOOTHUKOB. KoMaHIHBIM yX W MOpaJIbHBIN HACTPOM
COTPYIHHUKOB OMNPEIENSIOT, CTAaHET JIM KOMIAHUs, UMEIolas OOJbIINE IJIAHbI U
TaJIAHTIMBBIX COTPYAHUKOB, U3BECTHOM HA BECh MUP WJIM OHA OCTAaBUT B UCTOPUU

JIAIIE JIETKUH CIIE]I.

OnHoit 3 OCHOBHBIX 00s13aHHOCTEHN pykoBojcTBa Typhupmbl «IlacllapTy»

AOJIDKHO CTaThb IMOCTOSAHHOEC O3HAKOMIICHUC COTPYAHUKOB C KOHL[CHHI/Ieﬁ pa3sBUTHUA
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KOMIIaHHH. HpI/IHaI[JIe)KHOCTB K KOMIIAHUH C BBICOKMMUH CTaHAAPTAMH BHCIOIHCTO

BHA4a U IMIOBCACHUA IIOAHUMACT MOpaHBHbIﬁ HaCTpOﬁ HOBOTI'O COTPpYAHHKA.

B Opourtopy ¢ HHCTPYKIMSAMU YETKUX CTaHIAPTOB MOBEICHUS W BHEIIHETO
BUJIa MOXKHO BKJIFOUMTH HECKOJIBKO OTHOCSIIIUXCS K JIENy KapuKaTyp, 4TO CAeNaeT
ee IpHUBJIEKAaTeIbHEE M JIETKO 4MTaeMoil. OOecrneueHue KakJI0ro COTpyAHHKA
TaKUMU OpOIIIOpaMU OTHOCHUTCS K TeM 'Mernoyam'", KOTOpble pabOTaroT Ha

CO31aHHUC ITO3UTUBHOI'O UMHUJI?KA.

Co3manue artmocepbl paBeHCTBA B Typpupme — yIOBICTBOPCHHE
CTPEMJICHUN COTPYJHHMKOB B yBakeHHH. PykoBoautens Typhupmsl «IlacllapTy»,
MOOIIPSAET Y4ACTUE COTPYAHUKOB B MPUHATUM PEIICHUH, N30€raeT CTOJIKHOBEHUMN
¢ corpyanukamu. Korzma MeHemkepbl BOBIEUYEHBI B JBYXCTOPOHHIOKO CBSI3b, KOTJA
UX TIOCTOSIHHO CTaBST B M3BECTHOCTh O IPOMCXOJAIIEM B KOMIAHUU, OHU
YyBCTBYIOT, YTO MX LEHAT U UM JOBEPSAIOT. Korga COTpyaHHKH MOTy4aroT MIAHC
MPOSIBUTH CBOM TBOPYECKHE CIIOCOOHOCTH B paboTe, OHM UYYBCTBYIOT CBOIO
3HAYMMOCTh JIJIs KomMnaHuu. HuUKoMy He yacTcsi COXpaHUTh BBICOKUN MOpaibHbBIN
HACTPOMH, €CIIU OH OUIYIIAET ce0sl MAICHbKMM BUHTUKOM KOPIOPATUBHON MaXUHBI.
[ToxBana cOTpyJHHUKA Ha IJa3ax €ro COCIYKHBLEB MNPUHOCUT ABOMHYIO MOJb3Y,

100 > deKT ee BO3ACUCTBUSI yIBaUBaCTCS.

CrnenyeT NOMHUTH, YTO UCIHONb3YyS IMOJIUTUKY MPOJBUKEHUS CBOUX
COTPYJHHUKOB U LIEHS UX 3aCIyTH, (upMa MOJydaeT B3aMEeH MPEJaHHOTr0, BHICOKO
MOTHUBHUPOBAHHOTO, MPOJAYKTUBHOTO PA0OTHHKA M HU3KYIO TEKy4eCTb KaJpOB, UTO

npeaonpeesseT €€ (UMHAHCOBBIC YCIIEXHU.
Heocs3aembrit nMUIK

Heocs3aemblid UMUK LETMKOM CTPOUTCS HA OLIYLIEHUSX, HIMEHHO OT HHUX
Ha 85% 3aBucuT npuHATHE pemeHus |y Jofed.  OmrynieHuss  TpYJOHO
KOHTPOJIMPOBaTh, M 4YacTO OHHM OCHOBBIBAIOTCA Ha HaMEKaX, KOTOpbIE WU

HCTAaTHUBHBI, WM HCIIPABUJIBHO ITOHUMAIOTCA. duznyeckas IIPUBJICKATCIBbHOCTb U
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MaHCPbI YCJIOBCKA HJIM IIJIOXO OPraHM30BaHHOC MCPOIPHATHC MOT'YT IMOBJIMATL HaA

0O0IIIECTBEHHOE MHEHHE.

CymiecTByeT Tpu IlIara YCTAHOBJICHUSI SMOIIMOHAIBHON CBS3U MEXIY

MEHEKEPOM U TYPUCTOM:
1. BexxsinBoe oOpanieHue ¢ TypucTOM;
2. He 3a0pIBaTh odaarogapuTh NOKYIATENS;

3. YMeHue 3aTpOHYTh CaMyl0 UYBCTBHUTEIIbHYIO CTPYHKY B KIIMEHTE:

MOTPEOHOCTH YYBCTBOBATH CE0S 3HAUMMBIM.

Heob6xoaumo pazpaboTaTh MOIUTUKY MOJAAPOYHBIX CYBEHUPOB, Kak s VIP
TYpUCTOB, TaK U 11 GUpM — nmapTHEpoB. PeknamMHble CyBEHUPBI KaK MOAApPOYHbIE
MaTepHuayibl MOTYT MOCIYKHUTh, KaK pa3JaTOYHbIN MaTepHall Ha BhICTaBKax (PydKH,
nakeThbl, CTUuKepsl ¢ Jorotunamu Gupmsl «IlacllapTy»), a Takke Kak MogapOYHbBIN
MaTepuan Ha Opa3gHUKA TypucTam (HOBBIM roi, 23 despansa, 8 Mapra, A€Hb
poxnenue Typpupmsel). Kanennapu, B JaHHOM ciydae, HE HUMEIOT OOJBILIOTO
UHTEpeca ISl TYpPUPMBbI, TOTOMY YTO, KaK IPAaBWJIO, HA BBICTABKaX 3TO CaMbIA
pacpOCTPAHEHHBIM BApUAHT PEKJIAMHOM aKUWHW, W OYEPEIHOW KAJICHIAPUK

CTAHOBATCA HCHYKHBIM MYCOPOM IJI1 KIIMCHTA.

VYBaxeHHe M TMpU3HAHUE TOJy4yaeT Ta (upmMa, KOTOpas COTpPYIHHYAET C
M3BECTHBIMH M CONMAHBIMU NapTHepaMu. [IIupoko u3BectHa moroopka: "Ckaxu
MHE, KTO TBOM [Jpyr, MU s CKaxKy, KTO Tbl'. OTa TNOrOBOPKa HMEET
HEINOCPEICTBEHHOE OTHOIIECHUE U K (POPMUPOBAHUIO UMUJIKA TYPUCTCKON (QUPMBI.
MapkeTosoru 1 UMUIKMEUKEPbl COBETYIOT IIMPOKO OCBEILATh CBOM MAapTHEPCKUE

B3aMMOOTHOIIICHUA C U3BCCTHBIMHU, CUJIBHBIMH U COJTUIHBIMH KOMIIaHUAMU.

UJIeHCTBO B MEXIYHApOJHBIX TYPUCTCKMX OpraHU3alUsX Takke padoTaeT
Ha UMUK GupMbl. He Besakyro ¢pupMy NpuMyT B Wi€HBI U3BECTHBIE, TIOPOXKALIUE

CBOEH penyTalueld MEeXJyHapOJHbIE OpPraHu3alii. 3a YWICHCTBO B HUX HYKHO

62



IUIATUTh YJICHCKHE B3HOCHI. A 3TO TrOBOPHUT O IJIaTEXKECITOCOOHOCTH U JOXOOHOCTHU

bupmbl.

Kynbrypa oOciayxuBaHuUs, Y4ETKOCTh, OBICTPOTA - BCE TO MMEET 3HAUCHUE
IUI CO3JJaHUs TOJIOKUTENIBHOr0 00pa3a TypuCTCKOM kommaHuu. Jlaxe gopma ee
coTpynHukoB. dopma, ecau OHa ecTh, JOJDKHA OBITH BbIIEp)KaHa B ILIBETOBON
ramMmme 5MOJeMbl KOMIIAaHUHM, €€ TOBapHOro 3Haka. Hamuume Qopmsl co3maer
BIICYATIICHUE HE TOJBKO KOPHMOPATHBHOCTH, HO W AHCLUUIUIMHBL, YTO, B CBOIO

04CpCb, BbI3BIBACT OIIYIICHUC HAJACKHOCTH.

HanexHocTb - 01HO U3 BaXKHEUIIUX OTPEOUTENHCKUX KauyeCTB TYPUCTCKOTO
MPOJYKTa U COOTBETCTBEHHO OJTHO U3 BAXKHEHIIIUX KAUECTB, BIUSIONIUX HA UMUK
Typpupmbl. Bpimonusii  oOemaHHoe KIWEHTaM, HE JOMycKail CpBhIBOB B

00CITy>KMBaHUH U TIOJIOKUTEIbHBIA UMHIK TeOe 0OecIieueH.

[ToaBons utor ananmuzy umumka typdupmel «llacllapTy» mMoxxHO crnenaTh

CICAYIOIINC BBIBOABI:
ITOJOXXUTCIIBHBIC ACIICKThI:

- HaJIWYHUE CIIOTaHa,

- HanmuyWe paspaboTaHHbIX U pabotarouux [IpaBunm mnoBexeHus s
NepCOHaJIa TYPIPEANPHUATHS,

- Hanuyue pazpaboTtaHHbIx [IpaBuia obmeHus mo TenedoHy ¢ MOKyMaTelsIMH;

- Xopoiee 00ycTporcTBO oduca;

- 3G dexTuBHAs KIUEHTCKAs MOJUTHKA;

- XOpoIIlee Ka4eCTBO MPO/IaBaEMbIX YCIYT;

- KaK CIIEJCTBUE TMPOBOAWNMON TIOJUTUKH — OOJBIIOW TIPOIEHT TEX, KTO
MPUXOIUT MOBTOPHO — Oosiee 80% u mpuxon B Typpupmy 0osee 60% KIUESHTOB,
KOTOpbIE TPUIIIM TO COBETY TMOKYIMaTeJleld. BOCIOJIb30BABIINXCS YCIyraMu
«ITacITapTy» panee.

OTPHULATCIIbHBIC aACIICKTEI:
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- OTCYTCTBHE (PUPMEHHOTO CTWUJISl, B YAacCTHOCTH B odopmieHuu oduca,
JIOKYMEHTOB, OJCKIbI;

- He »9(ddexkTuBHas pabota HHPOPMAIMOHHOIO PEKJIAMHOTO KaHajla -
WNHuTtepHer-caiita ;

- otcyrcrBue PR-nestensHOCTH;

- HE yJacTHe B TypPUCTCKUX BBICTABKAX;

- OTCYTCTBHE MOTHBAIIUU MOKYyIAaTelel B OTHOIICHUN CKUJIOK 1 OOHYCOB.

Jlns Toro, 4roObl BBISIBUTH  CJA0bIE CTOPOHBI B HMMHIKE TYpP(HUPMBIL.

MOKyIaTeaeM ObLI0 TPEIJOKWIM BBICKA3aThb CBOE MHEHHE 00 YIydIlIeHUH

HUMHUJOKA. HOJ’Iy‘ICHHBIe OTBCTHI MPpCACTABJICHBI Ha puc.
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BHEAPUTb GMPMEHHbIN CTUNb

YAyywmnTb BHEWHUN BUA odurca

BHEOPUTb YCAYru yepes VlHTepHET ﬁ

3aHATbeA PR -npogsuaeHnem opupmol

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Pucynok 8 - Ctpykrypa orBetoB nokynareneir OOO «IlacllapTy» o

HaIpaBJICHUSIX UMUK TYPPUPMBI
N3 oTBETOB MOKYyNaTenen, MOKHO CAENATh CICAYIOIIME BHIBOBI:

- MHOTHE T[OKyHaTeld OTMETHIM OTCYTCTBHE (UPMEHHOIO  CTHIISL.
OupMeHHBIN CTUIb HEOOXOIUM Typ(HpMe, Tak Kak Ha pbIHKE 0o0Jiee 3aMETHBI , a
3HaYUT U OoJiee yCHEIIHbl y3HaBaeMmble TyppupMbl. PUPMEHHBIN cTUIb Oyner
cnocobctBoBaTh 3anoMuHanuio «IlacllapTy» nmoTeHManbHBIMU OKYTIATEISIMH.

- ecTb HEeoOXOAMMOCTh B  aKkTUBHOM pabore  HMHTepHer-cailtTa ¢
MHPOPMUPOBAHUEM MOCTOSHHBIX KJIMEHTOB O HOBUHKax B TypIporpaMmax H
crenuanbHbIX npeaiokeHusx. CalT Takke AacT BOZMOXHOCTb 33J1aTh BOIPOCHl U
MOJIYYUTh Ha HUX OTBETHl B yIOOHOE BpeMs, HE MPUXOJsS HEMOCPEICTBEHHO B
TyphupMy; MOSBUTCS BO3MOXKHOCTb 3ap€3€pBUPOBATH TYpP U O3HAKOMHUTCS C €ro
MporpaMMoil B CIIOKOWHOW JOMaliHeld OOCTaHOBKE W OOCYIUTh CO CBOUMU
onmuzkumu. besycnoBHo MHTEpHET-CaliT — COBPEMEHHBIA WHCTPYMEHT MPOJIaX U
OH JIOJKEH UCIOJIb30BAThCH.

- PR- nestenbHOCTh cerofgHsi MCHOJB3YETCS MHOTMMH MNPEANPUITHS IS
CO3/IaHUsI CBOErO  MOJOXHUTENbHOrO o0Opa3a B TJla3ax MOTEHUUAIbHBIX
NOKynaTese. Y4yacTue B pa3IMyHOro poja aklMsX MO3BOJISIOT (UpME HATOMHUTh

o0 cebe, U cenaTh HEHaBSI3UUBYIO PEKIIamy.
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3AKJIFOYEHUE
NUMumx - 9TO CIOXKHOE SIBIGHWE, COCTOSIIEE W3 Pa3HBIX (HaKTOPOB,
ciuBaromuxcsi  BoenuHo. [loatomy nmns  ycmemHoro  OpMHUpOBaHUS |
MO/IJICPYKAHUS TIOJIOKUTEIIBHOTO MMHKA MPEANPHUITHS HE0OXO0AMMO 00pamiaTh
BHUMAaHHE HA BCE MEJIOYH, TIIATEIbHO aHAIM3UPYS KaXKIbIM IIar ¥ MpoyMbIBas

KaXX10€ PCUICHUC.

MoxHO clenath BBIBOJI, UTO MPOBEACHHAs paboTa Haj JaHHBIM ITPOCKTOM
OblJIa yCHENTHOW. YAalOCh BBIMOJHUTH II€Nb JAUIUIOMHON pabOThl, a WMEHHO,

copmupoBath UMUK Typarentctsa «llacllapTy».

I[JI?I JOCTHXKCHHA I1ICJIN ObLIN HpOpa60TaHBI BCC BbIIICIIOCTABJICHHBIC

3aJa4dn, a MMCHHO:

1. paccMOTpETh TEOPETUUECKUE ACTIEKTHI TOHATUS UMUIKA;
2. onucaTh Coco0bl POPMUPOBAHUS UMUK TYPUCTCKUX MPEITIPUSITUIH;
3. IPOBECTHU aHANIU3 TYPUCTUUECKOIO pbIHKa B I.KpacHospcke
4. XapakTepu30BaTh KOHKYPEHTHbIE MPEUMYIIECTBA U PUCKU TYPHUCTHUYECKOTO
arenrctBa «llacllapTy»;
5. pacKphITh OCOOCHHOCTH CO3[IaHUSI MMHUJKA Ha NpPHUMEpPE TYpPUCTHYECKOIrO
arenrctBa «llacllapTy»;
6. pazpaborath pexkoMeHaaMu i (HOPMHUPOBAHUSI UMHUJKA TYPUCTHUECKOTO
arentctBa «llacllapTy».
Kpome Toro, npoBeeHHOE HCCIEN0BAHUE TOATBEPAUIIO TUIIOTE3Y, KOTOPAs
OblJa TMOCTaBJieHAa TMepe] HadajaoM padoThl, a MMEHHO, TYpPareHTCTBO
«ITacnllapTy» umeet HeueTko cHOPMUPOBAHHBIA UMUK
B nannoit pabore Obul0 paccMOTpeHO (GOPMHpPOBAHWE HMHIKA
NPEeANpUATAS C CaMOI'0 MOMEHTA CTAaHOBJICHHMS KaTeropuu uUMuka. B mepBoit
riaBe Obla U3ydeHa UCTOPUS BO3HMKHOBEHUS UMUIKA. OHA KOPHIAMH YXOIUT B
JPEBHOCTh U C TE€X NOpP INOCTOSHHO PAa3BUBAETCS U COBEPIICHCTBYyeTcA. Takxke

OBLIIN paCCMOTPCHBI PA3JIMYHBIC OIPCACIICHUA TIIOHATHA <«HMHK» Y PaA3HbIX
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aBTOpOB. TOYKM 3pE€HMs Ha TPAKTOBKY OTOrO IIOHATHS Yy Pa3HbIX Y4YEHBIX
pas3nnuHbl. bblna n3yyeHa UCTOpus IMOSABJIEHUSA JAHHOIO NMOHATUA B Poccum u ero
OCOOEHHOCTb.

B nepsoii riase, B mynkre 1.1., ObUIO M3y4eHO Kakue (YHKIMH U 3aJa4U
JOJDKEH BBINOJIHATh MMHUJK, Ha KakWe THIIBI OH IOJPA3JENsAeTCs M Kakue

TCXHOJIOT'UHU HUCIIOJIb3YCT.

B nepBoii rnase, B nyHkre 1.2., moapoOHO HcCleAyeTCs MOHATHE UMUK
opranuzanuun». OopMUpPOBAHHUE MUMHJIKA OPTaHU3ALUKA PACCMATPUBAETCSA C TOUKHU
3pEeHUs TaKWX COCTaBJSIOIIMX, Kak (QupMmenHsld ctuip . IlogpoOHo
paccMaTtpuBaeTcs  KiacCuUKauMs ~UMUKA OpraHu3alid W ATallbl  €ro

(dbopMHUpOBaHUSL.

Bo Bropo#i rnaBe, B myHkre 2.l1., Hcciemyercs IETCKUWA TYpPUTHYECKOE
areHTcTBO 1EeHTp «IlacllapTy». IIpeacraBnena noiaHas XapaKTEPUCTUKA TAHHOTO
are’HTCTBa : €ro MEeCTOPACHOJIOKEHHUs, TpadUK padOThl, CTPYKTypa OpraHu3aluu,
[IEHOBasl TIOJIUTUKA, KOHTaKThl W Tp. [IpoaHanu3upoBaHbl CHIbHBIE U ciaObie
CTOPOHBI JAETCKOTO ILIEHTpa C MO3UIMU ACCOPTUMEHTA MpejiaraeMblX YCIyT,
MECTOPACTION0KEHHUS, [IEHOBOU MOJUTHUKH, MPOPECCUOHAIN3MA 00CTYKUBAIOIIETO
nepcoHana, pekiambl U mp. lIpuBeneHbl pe3ysbTaTbl aHKETUPOBAHUS LIEJIEBOM

ayAUTOPUHU.

Bo Bropo#i rnaBe, B myHKTe 2.2., ObUI NMPOBEAEH aHAJIU3 MOJYyYEHHBIX
JaHHBIX, MPUBEICHbI PE3yJIbTaThl UCCIEIOBaHMs, KOTOpbIE MOKa3zajau ciadble U
CWJIbHBIE CTOPOHBI UMUKA 1€TCKOro (upMbl. IlomydeHHbIe pe3ybTaThl BbIIBUIU
cinadble MecTa, HaJl KOTOPbIMH HEOOXOJMMO NPOBECTH padoTy, Hampumep,
peKJIaMHas JeATeIbHOCTh OPraHu3aluu, pacipenue PR-1eaTensH0CTH, CO31aHne
UHTEpHET-caiiTa, paboTa C TMOCTOSHHBIMU  KJIMEHTaMHu, (OpMHpPOBAHHUE

(UpPMEHHOTO CTHJIS U TIp.

B tpetneit rmaBe Obutn pa3zpaboTaHbl pEKOMEHIAIMU 110 (GOPMUPOBAHUIO U

npoaswkeHnro umuka typareHrcerBa  «llacllapTy». BsiBoawl caemansl 1o
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pe3ynbTaTaM NPOBEJEHHOIO aHKETHOT'O ONPOCa NOTEHIMATIbHBIX KJIMEHTOB JAHHON
¢bupmsbl. [IpoBeneHHOE UCCIeIOBaHUE BBISIBUIO KATETOPUH, C KOTOPHIMU MOXHO H
HY)KHO pabotaTth. Mcxons u3 »3Toro, ObUTM pa3paboTaHbl PEKOMEHIAIMU T10

MMPOABHKCHUIO OPraHU3allvui U YIIYUIICHHUIO €€ HUMUJKA.

Ha ocHoBe maHHOU paOOThI MOXKHO ClieJIaTh BBIBOJ, YTO MOJIOKUTEIbHBIN
MMMJIK OpTraHU3alliyd — 3TO 3aJI0T €€ YCIEIIHOro (PyHKIIMOHUPOBAHUS Ha PhIHKE U
yCcrex y IeJIeBOM ayJIUTOPUH, KPOME TOTO, MMH/K OpraHMU3allud CKJIAJbIBACTCS
CTUXHMIAHO, HE3aBHUCHUMO OT TOro, paboTtaioT Haj HUM wiud HeT. Ha mpumepe
typareHTcTBa «IlacllapTy» MOXHO YBUAETh, YTO HaJl UMHKEM HE ITPOBOJIMIIOCH
HUKaKoW paboThl, a UMEHHO, HE OBLJIO peKJamMbl JTAHHOTO areHTCTBa, HE ObLia
MpoBeJieHa peKJIaMHO-Iu3aliHepckas pabota. Tem He MeHee, y IOCTOSHHBIX
KJIMEHTOB CYIIECTBYET OIPECIICHHOE MPEACTABICHUE O JaHHOW OpraHu3aluu -
pernyTanusi.

Hcxoass u3 3TOro, MOXKHO CJiejIaTh BBIBOJI, UTO HaJ, HMHUKEM MOXKHO H
HY)XHO paboTaTh. Eciii BOBpeMs B3SITh CUTYAIMIO MOJ KOHTPOJb, €CJIIM BOBPEMS
BBISIBUTH MOTPEOHOCTU 1IE€JIEBOM ayJAUTOPUM, W3YyUYUTh CBOM CUJIbHBIC U CialOble
CTOPOHBI, TMPOBECTH aHAJIN3 CBOMX KOHKYPEHTOB M IIOCIIE ATOTO pa3padoTaTh
aZIcKBaTHbIE pEKOMEHAAIMU 10 (OPMUPOBAHUIO U YIYUIICHUIO HUMUJKA

opraHusanuu, TO MOKHO I[06I/ITI>CH YCIICXOB Ha CBOCM CCI'MCHTC PbIHKA.
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HNPUJIOKEHHUE A

1 . [lonb3yerech M BBl YCIyraMy TypPareHTCTB?
2. Kak 4acTo BbI IOJIB3YETECH YCIyraMu TypareHTCTB?
3. VYcimyramMu Kakoro M3 IE€PEYUCIICHHBIX AareHTCTB BBl MOJIb30BAJIUCH
OompIIe?
1) Cadapu Typ
2) Hrona Typ
3) IMacllapTy
4) Enuceii Typ
5)Anbbatpoc
4. Tlo kakuM KpUTEpHUSIM BbI BEIOUpaAETE TYpareHTCTBO?
- CrpImany 0 NPOBOAUMBIX aKIIUSIX;
- VYK€ Moap30BaUCh yCIyraMu
- ITo pekomeHTauu.
- 1o nene
- ITo HapexxHOCTH
- [lo penyranun

5. Ouenure KpuTEepUH BIOOpA TypHCTHUECKOTO areHTcTna. (1-

HavMEHee TPEANOUTHUTEIICH, 5- HanboJiee MPeAOYTHTEIICH)

[lepemennas Cpennee
3HAYCHHE

Y 100HOE MECTO PaCTIOIOKCHHUS. 3,9

Hanuuune ckugok u 60HYCOB, POBEICHHE 4.4

JIOMOJIHUTENILHBIX aKIIUH.

Hanuuue odunmansHOTO caifiTa y areHTCTBA. 3,8

AKTHBHOCTb pPEKJIaMbl TYpUCTUYECKOTO areHTcTBa | 4,1

B CMU.

Hannane enuuoro GupMeHHOTO CTHIIS 3,4
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TYPHUCTHYCCKOT'O arcHTCTBA.

HCHOBaﬂ IMOJIMTUKA TYPUCTHYCCKOI'O arCHTCTBA.

3,1

6. Ykaxure Bal Iojl.

7. YxaxuTe Ball BO3pacT.
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IMPUJIOXKXEHUE b

ACTIAPTY

HALLIA IEATEABHOCTb
TYPbl OIMEPATOPDI

= aee}

HAMPABAEHWA

MNOYEMY Bbl BbIBEPETE HAC:
Bbl MOXETE BbBATH HALLIM MEHETTXEPI HALLW TYPbl OPMAPYIOTCA
TP KAK3ATOLL TAKM  MO3ABOTATCA BAC B MO BALLVM 3ATPOCAM .
© A3 A Mbl HAMOEM  DALLEM MYTELECTBMA ~ MO3TOMY COREPLLEHHO
NOAXOMALLEE [IA YHVKANbHb!
BAC BPEMS
Bbl MOXETE Bbl MOMATIAETE HE POCTO B
Mol TPEIOCTABIM COCTABMTD  TYPATEHCTBO . A B JIPYXHYIO
LETAABHO VHIIVBMTIYAADDHI CEMbIO ANOBUTEAEH TUPVBMA!
CTINAHVPORAHHbIA T HE BBIXOJIA 1
VHIVBIYANDHDIA TP " fown
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Hovine

BN CBCHO MEHTS
C TYPAIERTCTECM
NACTIAPTSL

OT3bBbl KVEHTOR

HENOBTOPUMAS KOMAHTIA

OKYHUTECH B MEYTY B HALLIEA TANAPEE
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OPEN MAP

CM1 O HAC

©20% MoGo free PSO tempiate by
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HNPUJIOKEHUE B
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MACTIAPTY

BOMNAOTU CBOKO MEYTY
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HPUIOXEHHUE I
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