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— OT4YeT 00 MCMOJHEHUH YUPEKICHUEM IJIaHa €ro (PUHAHCOBO-XO03SIHCTBEHHOM
JESITEIbHOCTH,

— JOKyMEHTaIusi 0 (QYHKI[MOHAIBHBIX BO3MOXHOCTSIX CHCTeM Ha 0aze Web-
TEXHOJIOTUH.
Ilepeyens pasaesnos BKP:

1 TenaeHIMM pa3BUTHSA U OCOOCHHOCTH PhIHKA MEIUIIMHCKUX YCIIYT.

2 OO0OocHOBaHME  HEOOXOJUMOCTH  pa3paboTKu MH(OPMAaIIMOHHO-
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3 Pazpaborka mHpOpMaAIMOHHOTO OOECTIEUECHUsI CHUCTEMbI B3aUMOJICHCTBUS C
kiuentamu kinauku HUW MIIC na 6aze web-TexHomorui.
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CtpykTypa pblHKa YaCTHBIX MEIUIIMHCKUX opraHu3anuii r. KpacHosipcka Ha
2016,

CpaBHeHUEe TUANPYIONIMX KJIMHUK Ha pbiHKE I. KpacHosipcka,;

CunpHble u cnadbwie croponbl kKanaukun HUM MIIC;

O6neMbl BHEOIOKEeTHOTO (hrHaHCcHpoBanus kiauauku HUM MIIC,

OO0beMbl OKa3aHHBIX TUIATHBIX YCIyr 3a 2013-2015 rr. mo kaTeropusim;
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CrtpykTypHas MOJIeJb CaiiTa,

Co3nanue B/l u a6 B/l ¢ momormsro phpMyAdmin;
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PE®EPAT

JlummomHbIi mpoekT 1o Teme «Pa3paboTka HMH(DOPMAIIMOHHONW CHUCTEMBI
B3aUMOJICUCTBHSA C KIMEHTAMH MEIUIIMHCKOTO YUYpeXIeHHs Ha OCHOBe Web-
texHosorui» (Ha npumepe HUM Memummuckux npobiem Cesepa)coaepxkut 111
CTPaHMI] TEKCTOBOI'O JOKYMEHTa, 70 UCIOJIb30BAHHBIX UCTOYHUKOB, 38 PUCYHKOB,

15 tabmui, 22 GopMyIIsl.

MGIII/II_[I/IHCKI/IG yCiyru, Web-TeXHOJIOFI/II/I, dHaJIN3 pPbIHKA, CUCTCMa B3aHNMO-

I[CﬁCTBHH C KIIMCHTaMH, I/IH(l)OpMaI_[I/IOHHaSI MOACIDb.

OOBEKTOM HCCIEIOBAaHUSI BBICTYIAIOT OTEYECTBEHHBIE U MEXKIyHApOIHbIC
CTaHAApThl (PUHAHCOBOM OTYETHOCTH.

[lenpr0 OUIIIOMHOTO MpPOEKTa ABIAETCS pa3paboTka HHGPOPMAIMOHHOTO
o0ecreyeHus: CUCTEMbI B3aUMOJICHCTBUS ¢ KIIMEHTAMH MEIUIIMHCKOTO YUPEKICHHUS
Ha OCHOBe Web-TexHomorui.

CymiectByromuii Web-caiitr HUM MIIC He cOOTBETCTBYET B MOJHOH Mepe
3a/1a4aM, KOTOPHIC JOJDKHA BBITIONHATH CHCTEMa B3aMMOICHCTBUS C KIUEHTAMU
MEIHMIIMHCKOW opranu3anuu Ha 0Oase web-texnomoruii. [lamenue oO0beMOB
roCcyIapCTBEHHOTO (hMHAHCHUPOBAHUS BBIHYKJA€T OPTaHU3AIMI0 YBEIUYUBAThH
JTOXOMBI OT TIJIATHBIX YCITYT.

N3 ycrnoBuii HEOOXOAWMOCTH TMPUBICYCHHUS] HOBBIX KIHMEHTOB, a TakKXKe
MOBBIMICHUS  3(PQPEKTUBHOCTH  B3aWMOACHCTBUS  MEXKIYy  MEAUIIMHCKOU
OpraHM3alMel U MalreHTaMy, BO3HUKIIA He0OX0MMOCTh B pa3paboTke Web-caiita
kimaukn HAN MIIC.

B pesynbpTaTe AMIUIOMHOTO MPOEKTUPOBAHMS ObUIO pa3padboraHo MHGopma-
IIMOHHOE oOecrneyeHre NHGOPMAITMOHHON CUCTEMbI B3aUMOJICUCTBHS C KIIMEHTAMU

MEIUIITHCKOTO YUPEKICHHUS Ha OCHOBE Web-TeXHOIOTHiA.
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BBEJAEHUE

PocT BHEMaHHS CO CTOPOHBI MPEACTABUTENEH BIACTH, HAYYHOMOOILIECTBEH-
HOCTH, CIEIUAIMCTOB U MPAKTUKOB K 3PAaBOOXPAHEHUIO CBSI3aH C pa3BEPTHIBAHHU-
€MHOBBIX HaIlpaBieHUN pe@opMbl 3paBooxpaHeHus. Baxkuelel nenbto pedop-
MUPOBAHUSI CUCTEMBI 3/[paBOOXPAHEHUS SBIACTCS aJalTalus 3TOW OTPACIU K yC-
JIOBUSIM PHIHOYHBIX OTHOIICHHI. DTO 00YCIOBIMBAET HEOOXOAUMOCTh pa3pabOTKU
Y TOTPEOHOCTh BHEAPEHHS HOBBIX MH(POPMAIMOHHBIX TEXHOJIOT UM, HAlIPaBIECHHBIX
Ha ObIcTpeliiiee mpoBeAeHUuEe pedopM, pa3BUTHE COBPEMEHHBIX (POPM U METOJIOB

YIIPaBJICHUA B HOBOU YKOHOMHUYECKON U MG,Z[HKO-COIIHaHBHOﬁ CUTyalru.

Konnenmus co3nanusi eIMHON TocyAapCcTBEHHOW MH(OPMAIIMOHHONW CHCTE-
MBI B c(pepe 3/1paBOOXpaHEHUATIPEINOIAracT KOPEHHOE U3MEHEHHE T101X0/1a K UH-
dbopmatuzanuu 3apaBooxpaHeHusa. OnHa U3 0003HAYCHHBIX B KOHIIEMIIMU 3a7a4 —
noBbITIeHHE (HEKTUBHOCTH B3aUMOJICUCTBUS MEXAY MEIUIIMHCKUMH OpTraHHU3a-
USMHU ¥ nanueHTamMu.B nanHoi paboTe TeMoil SIBISETCS] B3aUMOJICHCTBUE C KIIH-

CHTaMH 4yepe3 Web-caiiT MEAUIIMHCKOTO YUPESHKICHUS.

Pa3spaborka web-caiita u ynpaBlieHHe UM Ha CETOAHSIIHUN JICHB JJI BCEX
0€3 HCKITIOYEHUSMEIUIIMHCKIX OpraHU3allMi CTaHOBUTCS HACYIIHOW HEOOXOJU-
MocThio. Web-caiiT BeICTymaeT Kak CpeiCTBO KOMMYHHUKAIIMKM W MPUBJICYCHHUS i€~
JeBOM ayautopuu./laxxe eciu CTaBUTh MOJI COMHEHUE TaKUE MPEUMYIIECTBA HAJIU-
uyns Web-caiita, Kak yBeJIUYEHHE MMOTOKA MAlMEHTOB KIMHUKHA U OOpaTHYIO CBS3b,
3aKOHOAATENBCTBO PP B 3TOM BONpOCE HE OCTABIIAET MOBOJOB JJISI PAa3LyMHU —
KaK/1asi MEJTMIIMHCKAs opraHu3alus o0si3aHa UMeTh CBOM callT B cetu HTEepHeT. A
KaueCTBEHHO PEATM30BAaHHBIN CalT OyJeT HE TOJIBKO BBIMOJHATH TpeOoBaHMs 3a-
KOHa, HO M 00JieryaTh B3aMMOJICMCTBHUE C KJIMEHTAMU W yBEJIWYUBATH MPUOBLIL

KIIMHHUKU.

OOBEKT UCCIIeIOBaHUS BBITYCKHON KBATM()UKAITMOHHONW PabOThI — KIMHUKA

HayuHo-uccienoBaTebcKoro MHCTUTYTa MEAUIIMHCKUX TIpobsieM Ceepa.
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Hpez[MeT HCCIICAOBAHUA JUIIJIOMHOTO IMTPOCKTA — HPOLECCC B3aI/IMOI[CI\/'ICTBI/I$I

¢ kimmentamu kimanku HUU MIIC.
MeToabl HcciieI0BaHUA

- METO/[ CTATUCTUYCCKOI'0 aHAJIN3a,
- MCTOJ CUCTCMHOI'O aHaJIn3a,

- MCTOA CPABHUTCIIBHOI'O aHAJIN3a.

[{enpr0 TUIIIIOMHOTO MPOEKTA SBIISIECTCA pa3padoTka WHPOPMAIIMOHHON CHC-
TeMbl B3auMoaeucTBUs ¢ kiaueHtamu kiuHuku HUUW MIIC na ocHoBe web-

TEXHOJIOTUH.
NudopmarmonHoit 6a30i TUTIIIOMHOTO MPOEKTA SIBJISIIUCH:

- AHAJIUTHYECKHUE CTaThbU 00 0COOEHHOCTSIX MEUIMHCKUX YCIIYT;
- CTaTUCTUYECKUE COOPHUKH, MOCBSILIEHHbIE TEHACHIUAM U MpolaemMam

Pa3BUTHS PbIHKA TUIATHBIX MEIUIIMHCKUX yCIyrT 3a nepuoa 2012 — 2016 rr..

I[JISI JOCTHIKCHUA MTOCTaBJICHHOM B JAUIIJIOMHOM ITPOCKTCHCIN HCO6XO)II/IMO

PELINTH CIEAYIONIUE 3a1a4H:

— PACKpbITh TEOPETUUECKUE OCHOBBI PhIHKA 3PABOOXPAHEHUsI, IPOBEC-
TH aHAJIU3 PbIHKA MEIULIMHCKHUX YCIYT;

— BBISIBUTH MPOOJIEMbI B3aUMOJICUCTBUS C KIIMEHTAMU MEIUIIUHCKUX OP-
raHu3alniy,

— onpeaennTh no3unuio kanauku HUM MIIC Ha pbeiHKe;

— paszpaborarh nH(pOpPMAITMOHHOE 00eCIIeueHnEe CUCTEMBI B3aUMOICHUCT-
BUS C KJIMCHTAMU;

— OLICHUTHh 3(PPEKTUBHOCTh Pa3pabOTAHHOIO0 HH(POPMALMOHHOTO MPO-

IPaMMHOTO 0OECTICUCHHUSI.
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1 TenneHunu pasBUTHA U 0COOEHHOCTH PHIHKA MeIMIMHCKHUX YCJIyT

1.1 I/Icc.ﬂeszaHne PbIHKA MEAUIIMHCKUX YCJIYI'B Poccun

B coBpemennoit Poccun cdepa ycnyr siBIsSieTCs OHOM M3 CaMbIX MEpCHeK-
TUBHBIX, OBICTPOPA3BUBAIOLINXCSA OTPACICd SKOHOMUKH. METUIIMHCKUE YUpexKe-
HUS HapsLy ¢ YYeOHBIMH 3aBEICHUSIMH, KOHCYJbTAlUOHHBIMU (PUpPMaMH, My3€IMHU
OTHOCATCA K cepe yciyr. A ¢ pa3BUTHEM YaCTHOW METUITMHCKOW MPAKTUKH 3HA-
YeHHe MEAUIIMHCKON yCIyTH pacTeT B apudmeTndeckoil nporpeccuu. B otnuune
OT JPYTUX BUAOB NPO(ECCHOHATBHBIX YCIAYT (TPAHCHOPTHBIX, TYPUCTCKUX, FOPH-

JTUYECKHX ) MEIUIIMHCKAS yCITyra sIBJseTCs 0oiee CII0XKHBIM oHsTHeM[41].

OxpaHa 370poBbs rpaxaaH B Poccun — 3T0 COBOKYIMHOCTh MEpP MOJUTHYE-
CKOT'0, 3KOHOMHUYECKOTI'0, IIPABOBOI0, COLUAIBHOTO, KyJIbTYpPHOTO, HAY4HOT'O, Me€-
JUIUHCKOI0, CAHUTAPHO-TUTHEHUYECKOTO U IIPOTHUBOAIUIEMUYECKOTO XapaKTepa,
HaIlpaBJIEHHBIX HA COXPAHEHUE U YKpEIUIeHHE (PU3NUECKOTO U TICUXUYECKOTO 3/10-
POBBS KaXKJOT0 YEJIOBEKA, MOIEPKAHUE €ro JOJITrOJETHEN aKTUBHOM KU3HM, IIpe-

JIOCTABJIEHUE €My MEJAUIMHCKON MOMOILHN B CIIy4ae yTpaTsl 310POBbs[22].

PBIHOK 3/1paBOOXpaHEHUsI — 3TO pa3BUTasi CUCTEMA OTHOUIEHU TOBApPHOTO U
HETOBAPHOTO OOMEHA, KOTOpas MpEeJCTaBlIIeT COO0M 00bEeAMHEHUE OTACIIbHBIX,

B3aMMOCBSI3aHHBIX CYOPBIHKOB, BKITIOYaromuXx[4]:

- PBIHOK MEIULIMHCKHX YCIIYT;

— PBIHOK JICKAPCTBCHHLIX IIPCIIAPATOB, MATCPHAJIOB MU THMI'MCHUYCCKUX

CPEICTB;

— PBIHOK MEIMIIMHCKOTO 000PY0BaHUSI U UHCTPYMEHTAPUS;

— PBIHOK TPYy/1a METULIMHCKUX PAOOTHUKOB;

— PBIHOK HAYYHO-TEXHUYECKHUX Pa3pabO0TOK W MHTEJUIEKTYaJIbHOTO TPY-
Aa;

— PBIHOK LIEHHBIX OyMar B cdepe 3paBOOXPAHEHHUS.
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dopMupoBaHUE PHIHOYHBIX MOJEIICH 3JPaBOOXPAHCHHSI B CTpaHAX OBIBIIIETO
CCCP u Boctounoit EBponbl UMEET NPUHIMIUAIBHBIE OTJIWYHUS OT 3aMagHbIX MO-
Jiesied, YTO CBSA3aHO ¢ UHBIMHM 0a30BBIMH yCIIOBHsIMU. Bo Bcex 3THX cTpaHax B CBS-
3M C TIEPEX0JIOM K PHIHOYHOW IKOHOMHUKE BO3HHMKJIA HEOOXOJUMOCTh MOCTPOCHUS
HOBOM CHCTEMBI 37IpaBooXpaHeHus. [lepexoa K peIHOYHBIM OTHOILICHHSM OOecIie-
YUJI TAKXKE CO3JaHUE U PA3BUTHE B KaXKJOW M3 ATUX CTPAH PhIHKA IJIATHBIX MEIU-
IUHCKUX YCIYT, KOTOPBIM CTajdl HEOThEMJIEMOM YacCThl0 HAIMOHAIBHBIX CUCTEM

3paBoOXpaHeHHI[26].

B Poccuu Gosee msaTHaAIaTH JET CYIIECTBYET CUCTEMa 00s13aTeILHOTO Me-
JUIMHCKOTO CTPaXOBaHUS, MPOUCXOIT U3MEHEHHUSI U B TIOPSIIKE OpraHu3aluy Me-
JUIUHCKHUX yciyr. O01me TpUHIMIBI Pa3BUTHS PHIHOYHBIX OTHOIICHHUH MBITAIOT-
Csl aBTOMAaTHUYECKU NMEPEHOCUTh HA CUCTEMY 3apaBooxpaHeHus. [IpuHuun coxep-
YKaHUST OIOJPKETHBIX YUPEKJICHUM MOCTENEHHO YCTYHaeT MECTO OIUIaTe pe3yJibTa-
TOB MX JCSATEIBHOCTH — 00bEMa YCIYT, OKa3aHHBIX B COOTBETCTBUU CO CJIOKHB-

IIMMHKCS TPEOOBAaHUAMU K UX KauecTBY[25].

[IpnoputeTHOE MECTO B CTPYKTYPE PHIHKA 3PABOOXPAHEHUS TTPUHAJIICIKUT
PBIHKY MEIUIIMHCKUX YCIYT, KOTOPBIA MOXKET OBITh OMPE/ICNICH, C OJTHOM CTOPOHHBI,
KaK COBOKYIHOCTb BCEX MEIUIIMHCKUX TE€XHOJIOTHM, U3JICJIUHA MEIUIUHCKON TEX-
HUKH, METOJIOB OPTaHU3AIMU MEIUIIMHCKON NESITEIHbHOCTH, (hapMaKOJIOTHISCKUX
CPEACTB, PEAUIN3YEMBIX B YCIOBUSAX KOHKYPEHTHOM SKOHOMHKH, a C APYTrOM — KakK
COBOKYITHOCTH CYIIECTBYIOIINX U MOTCHIIMATBHBIX TPOU3BOIUTENCH U TTOTpeOUTE-

Je¥ METUITMHCKUX yCIIyT (marueHToB)[55].

N3HavanbHO BO3HUKHYB, Kak IMOpY4YeHWE MAIlMEHTa Bpady, MEIUITUHCKAs
MOMOIIlb C TEYEHWEM BpPEMEHM oOpelia MmpaBoBoe mosiokeHue ycnyru. CrenoBa-
TEJIbHO, MEAUILIMHCKUE YCIIYTH, MPEIOCTABIISIEMbIE MAIUEHTAM B Pa3JIMYHbIX y4pe-
KIEHUSX, TAKXKE CTAIM HEOThEMJIEMOW YacThI0 PBIHOYHBIX OTHOIICHUM, YTO U

IMPHUBCJIO K BOBHUKHOBCHHIO U PA3BUTHUIO PEIHKA MCIUIIMHCKUX YCIIYT.
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MeauumHcKas yciyra — 3T0 Kakoe-Imu0o nmpogeccruoHanbHOe AeicTBUE, Ha-
IpaBJIeHHOE Ha M3MCHEHHUE WM COXpaHEHHE (HU3UYECKOTO WIIM TICUXUYECKOTO
3JI0POBBS, C LENBIO MOYYEHUS TIOJIB3bI €€ MOTpeduTeeM (TTaueHTOM), B TOH WK

uHoit opme[41].

YToObl KOHKPETU3UPOBATh JAHHOE MOHSITHE, MOYKHO BBIICTUTH MOJIb3Y MPO-
U3BOJIUTENS U MOJB3Y MOTpeOuTenss MeauIMHCKoN yenyru. [lons3a mpousBoauTe-
71 MEAWIIMHCKON yCayru (Bpada, OOJBHUIIBI) OOBIYHO 3aKIIOYACTCS B MPHOBLIH,
POCTE OPraHU3aLMM, FAPaHTUN NJAIBHENIIEN NEATEIIbHOCTH, ONTUMAIIBHOW HArpy3-
K€ MOIIHOCTEN, IPECTHKE, TIOBBIIIEHNN KayeCTBa 3/I0POBbsI MMALIMEHTA, CHUKECHUU
ypoBHs 3a00JieBaeMOCTH, MHBATUAHOCTH | T.M.[58]. [Tox momnp30#t moTpeOuTels
(manyeHTa) MOYKHO MOJpa3yMeBaTh CYOBEKTHBHO OLEHHMBAEMYIO CIOCOOHOCTH

MPOJIYKTa yIOBIETBOPSITH MOTPEOHOCTH B COOCTBEHHOM 3/I0POBBE.

OcobeHHOCTH PBbIHKAa HAYWHAIOT IIPOABIIATECA B CaMOM TOBapC — MCAHUINH-

CKOH yciyre, KOTopas 00J1a/laeT ClIeAyOIUMU OTIIMYUTEIbHBIMA CBOMCTBAMMU:

— HEOCs3aeMOCTh (MALIMEHT HE MOJXKET 3apaHee 3HATh Pe3yJIbTaThl MOCE-
1ieHUsa Bpayda).Bo3MOXKHO MOBBIIIEHUE OCSI3a€MOCTH YCIYT, CHI)KEHUE MOKyIa-
TEJbCKOTO PHUCKA, ATOM ILENH CIy>KaT JMUIEH3UH, CepTU(PUKAThl U PEKOMEH/Ia-
un[41];

— HEOTJEIMMOCTh OT UCTOYHMKA OKa3aHWsl YCIyrd (MAlUeHT MoJdydaeT
yKe He Ty YCIYTY, €CJIU MONajeT K IpyroMmy Bpady);

— HEIMOCTOSHCTBO KauecTBa (Ka4eCTBO MEIUIIMHCKOW YCIIYT'HM MOYKET KO-
71e6aThCs B MUPOKUX TIpeIesiax);

— HECOXPAHSIEMOCTb BO BpEeMEHU (HEBO3MOXKHO pa3AeiuTh IMPOIECC

MIPOU3BOJICTBA U TTOTPEOJICHUSI, HEJIB3S 3aTOTABIMBATH U CKJIAUPOBATh YCIYTH).

MenuuuHcKre yclyrd MOKHO KJacCU(UIIMPOBATh U CTPYIIIUPOBATH 10 He-

KOTOpbIM mapameTpam. Huke, B Tabnuiie 1 mpuBeneHa kiaccupukaims.
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Tabmuna 1 — Knaccudukanus MEAUIIMHCKUX yCIyT
Knaccudukanuss MEAUITUHCKUX yCITyT

[To xapaktepy JleueOHbBIC, AMATHOCTUYECKUE, MPOPUIAKTH-
YecKHe, COLHUANbHbBIC, pPeaOWINTAIIHOHHBIE,
MEJIMKO-IKCIIEPTHBIC, TTapaMeIUIIMHCKNE, 00-
pa3oBaTeNbHbIC, AKKPEIUTALUU U JTUIIEH3UPO-

BaHNs, CCPBUCHBIC.

[To cermeHTaM CTPYKTYpBI 3paBoOOXpaHeHus] | AMOYJIaTOpHbIE, CTallMOHApHBbIE, CAaHUTAPHO-

TUTHCHHUYCCKUC, SIITMACMHUOJIOTHYCCKHUE U T.II.

[To ypoBHSIM MEAMLIMHCKON ITOMOLIA JloBpaueOHbIe, BpaucOHBIC, KBATH(DHIHPO-

BAaHHBIC, CIICHUAJIN3UPOBAHHBIC

ITo MHTEHCUBHOCTHU BO BpCMCHHU CKOpLIC, HCOTJIOXKHBIC, ITIJIAHOBBIC

TaK)KC, MOJKHO KJIaCCI/I(bI/II_[I/IPOBaTI) MCINIONHCKHUC YCIYI'H:

- 10 KBATH(HUKAIIUN UCTOYHUKA MEIUIIMHCKHUX YCIYT (HU3Kasl, CPEIHSIS,
BBICOKAs);

— 10 TEXHOJOTMM M WHBA3MBHOCTU (PYTHHHBIC, BBHICOKOTECXHOJIOTHYEC-
CKHE¢, HHBa3UBHbIC 1 HCUHBA3HBHEIC),

- 10 COOJIIOICHUIO CTaHIAPTA;

— 110 BPEMEHU JIOCTH)KCHUST KOHEYHOTO Pe3yiIbTaTta;

— IO COOTBCTCTBUIO ITPABOBBIM HOPMaM.

CI/ICTeMaTI/IBI/IPOBaHHLIe CBOMCTBA MCIUIMUMHCKUX YCIIYI' MOJKHO IIPCACTABHUTDH

KakK:

— oOI1ue CBOMCTBA: HEOCSI3aEMOCTh (HEMATEPHATILHOCTh XapakTepa) N0
ee TMOJYyUYCHUS; HEPa3pPhIBHOCTh MPOU3BOJACTBA U MOTPEOJICHUS YCIIYTH; HEOJHO-
POAHOCTh WJIM M3MEHYMBOCTH KaueCTBA, HECMOCOOHOCTh YCIYIHM K COXPaHEHHUIO
BIIPOK;

- HSKOHOMHUYECKHE COCTaBIIAIONINE: CE0ECTOMMOCTb, PEHTA0EIbHOCTD,

3 PEeKTUBHOCTS, 1I€HA YCIIYTH, METOIMKA IIEHO00pa30BaHuUs;
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- MCANKO-COLIMAJIbHBIC CBOMCTBA: CBOCBPEMCHHOCTDb, JOCTYIIHOCTb, Ka-

YECTBO.
Ha pbIHKe MEAMIIMHCKHUX yCIYT BBICTYNAIOT TPU TPYIIIBI CYOBEKTOB:

1. [TpousBoauTenb, npoAaBel] MEIUIMHCKUX YCIYr M TOBApoOB (Meau-

LMHCKOE YYPEKIEHUE, JIeUeOHO-NPOPUIAKTUYECKOE YUPEKACHUE, MEAUIIMHCKUAN

pabOTHHK);
2. [Tokymnarens (MaueHT);
3. [TocpenHuk (cTpaxoBble METUITMHCKUE OPTaHU3AIUN ).

JleuebHO-poduiakTuueckoe yupexaenue (JIIIY) — yupexnenue 3apaso-
OXpaHEHUs, OTHECECHHOE HOPMATUBHBIMU JOKYMEHTAMU I'OCYAApPCTBEHHOTO OpraHa
yIOpaBJIeHUs 3/paBooxpaHeHueM Poccuiickoil deaepannn K KaTeropuu JieyeOHo-

npopUITAKTUIECKHUX.

MenuiuHCKIE YCIYTH OTHOCATCS K O0OBEKTaM IMaCCHBHOTO CTPOCa, O KOTO-
pPBIX TTOTpeOHTENh TM00 HEe 3HaeT, MO0 3HAeT, HO HE 3ayMbIBaeTCs 00 UX MPUOO-
perenun. [loTeHIIMaIbHBIC MAIIMEHTHI 3a4aCTyIO0 HE PEarupyroT Ha MAPKETUHTOBBIC
YCWIIHSI METUIIMHCKUX YUPESKIACHUHN 0 TEX TMOp, TOKa HE BOZHUKHET MOTPEOHOCTH
B IOJIYYEHHH 3THUX YCIyT. Tak, MOTCHIHAIBHBIN IMOTPEOUTEIh HE CTAHET COIMOC-
TaBJISATH IICHBI, YPOBEHBb OOCITY)KMBAHUS, JEIOBYIO PEIyTAIldI0 OTICIBHBIX MEIH-
IIUHCKUX YUIPEKICHUHN, OKA3BIBAIOIINX SKCTPEHHBIC MEIUIIMHCKUE YCIYTH 10 TEeX
1op, MOKa Yy HEro He BO3HUKHET HEOOXOIUMOCTh B CPOYHON MEAUIIMHCKON TTOMO-
M. OTO JIMIIb YacTHbIA npuMep. KoHeuHo, moTpeOuTenb, HyKIAIOIUNUCI B CTO-
MaTOJIOTHYECKOM, KOCMETOJOTHYECKOM WM JTUAarHOCTUYECKOM OOCITyKHBaHUH,
CKOpEe BCEro, MOMBITACTCS TPOBECTH aHAIW3 MECTHOTO PBHIHKA METUITUHCKHUX YC-
JYT, CIIPABUTCS Y CBOMX 3HAKOMBIX O JICJIOBOM pEMyTalMH OTICIBHBIX OpraHu3a-
IIUH, B3BECUT U3JICP)KKH U BBITOJIBI, M JIUIIB ITOCIIC 3TOTO MPHUMET perieHne 06 00-
palieHuu K KOHKPETHOMY MOCTaBIIMKY yciyr. Ho mcuxomorndeckn moTpeOuTenb

npeanoyen Ol OTAATh ASHBIM (HEpEenKo OOMbIIHE) 3a TO, YTOOBI y HETrO HE BO3-

Jlucm

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

10




HUKJIO HEOOXOUMOCTH OOpallleHus] K Bpady, YTOObl HE HCIBITHIBATH Ha cede
olryeHue auckomgopra (IMycTb HUYEM HE 0OOCHOBAHHOE C TOYKH 3PEHUs Jieya-
IIEr0 Bpaya) OT IpoLecca MOJYYEHHs MEIULIMHCKOW YCIYr'H, 3aTparvMBarollero

CTOJIb HHTUMHYIO chepy ueoBeUeCKOoe KU3HHU, KaK 310poBbe[23].

31paBooxpaHeHNe, KaKk OTpacib OOIIECTBEHHOTO XO3SIMCTBA, 00NamaeT psi-

A0M XapaKTCPUCTUK, HAPYIIAOIIUX ,Z[GP'ICTBPIEE PBIHOYHOI'O MCXaHU3MaA.:

— 4acThb MEIUIIMHCKUX YCIYyT 00JaJaeT CBOMCTBAMHU OOIIECTBEHHBIX
WM KBa3uoOIIecTBeHHbIXOnar. HanmpumMep, caHuTapHO-TUTUEHUYECKUE MEPOTIPHUSI-
TUSL HEU30€)KHO CTAHOBATCS JOCTOSHUEM OONbIIMX Tpynn HaceileHus. BozHukaer
ah ekt «O0e30MIETHOTO Maccaxupay: JIOIU MoJydaroT Ojlara, HO HE IUIATAT 3a
HUX. Hekotopble MEIUIIMHCKHE YCIYTH MOPOXKIAIOT 3HAUUTEIbHbBIN «BHEIIHUN
addexT». Yciyra oka3blBaeTCs KOHKPETHOMY JIMILy, HO €€ MOJE3HbIH 3(]QexT
OLIYIIAIOT MHOTHE JpyTHE Jto1u. Bo3HMKaeT moae3HocTh /s TpeTbux jmil. Kiac-
CUYECKUM IPUMEPOM SIBIISIOTCS YCIYTH IO MPENOTBPALEHUI0 UHPEKIIMOHHBIX 3a-
OoneBanmii. Tak, MPUBMBKU NPOTHB KOPH HECYT BHITOAY HE TOJBKO MPUBUTHIM
JIOASIM, HO U OOIIECTBY B LIEJIOM, IMOCKOJIBKY OIPAaHUYUBAETCS PACIpOCTPaHEHHE
3TOro 3a00JeBaHMs. DTU W3bSHBI PBHIHKA BBIPAXKAIOTCS B TOM, YTO OPHUEHTAIUS
TOJBKO Ha IUIATEKECIOCOOHBIN cIpoc He OyAeT obecrneunBaTh YIOBIECTBOPEHUE
oO1IecTBeHHbIX NOTpeOHOCTe. CnenoBaTenbHO, PHIHOYHBIA MEXaHU3M OyJIeT
MIPOM3BOJUTH MOJAOOHBIE MEAMIIMHCKHE YCIYyTH B HEIOCTATOYHOM JJisi 0OIIecTBa
oobeme. [loaToMy TpeOyroTcs crnenuanbHble MEphl TOCYAAPCTBEHHBIX CYOCHIMIA
YACTHBIM IPOU3BOAUTENSAM 3TUX YCIIYT, TUOO0 OKa3aHUE 3TUX YCIYyT rOCYJapCTBEH-
HBIMH MEIMIIMHCKUMHU OPTaHU3aAIMSIMU;

— OTPAaHUYCHHOCTh KOHKYPCHIIMH. JTH OTPAHWYCHUS TPOSIBIISIOTCS B
TOM, YTO, BO-TIEPBBIX, YHUKAJIBHOCTb, UHIUBUAYAIbHOCTh, HEOJHOPOIHOCTh Me-
JTUITMHCKUX YCIyT JAeNaeT TPYAHBIM CpaBHEHHE IIEHBI M KadecTBa. Bo-BTOpPBIX,
0COOCHHOCTH MPO(HECCHOHATBHON ATUKU MEIUIIMHCKUX PAOOTHUKOB, KOTJA OCYXK-

JaeTCsl OTKPBITOE MPOSIBJIEHNE KOHKYpeHIIMK. Yaiie Bcero B JIr000 MECTHOCTH, 3a
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UCKJIIOYCHHEM KPYIHBIX TOPOJOB, UMEETCS B OOJIBLIIMHCTBE CIy4aeB, OJHA WJIH
BCEr'0 HECKOJIBKO OOJIbHUII. YBEIMUYEHUE UX YUCIA, KaK MPaBUIIO, SJKOHOMUYECKH
HE OMpaBIaHO. 3/1eCh BO3ZHUKAET CUTYyalMsl, OJM3Kast K COCTOSHUIO €CTeCTBEHHOMN
monomnomu[59]. IToTpebuTenu moiydaroT BBIOOp, HO 3TO OyAeT JOCTUTHYTO 3a
CUET YBEJIMYEHMsI 3aTPaT 10 CPABHEHUIO C HEOOXOIUMBIM YPOBHEM;

- HeZocTaToyHas HWHGOPMUPOBAHHOCTh MOTPEOUTENs, CYLIECTBYET
npobsieMa MH(OPMALMOHHOW«ACUMMETPUS» MPOU3BOAUTENS U MOTPEOUTENsT Me-
aunuHCkux yerryr[60], kotopast nedopmupyer oObIYHOE B3aUMOJICHCTBUE CIIpoca
U npemioxenus. MHpopManus, CylmecTBeHHAsl AJI 3aKIIOUYEHHS CHEJKH, Haxo-
JTUTCSI B TNPEUMYIIECTBEHHOM pPacloOpsDKEHUHM OJHOTO U3 €€ y4acTHUKOB. Bo-
NEPBBIX, OOJILHOM YEJIOBEK KaK MOTPEOMTENh MEJUUMHCKUX YCIYr HE 00iazaer
TEMHU 3HAHUSAMH, KOTOpPbIE MO3BOJMIA Obl €My OLEHUTh O0BEM U LIEHY MpUoOpe-
TaeMbIX yciayr. EMy TpynHo BBIOpaTh Bpaua, CIOCOOHOIO MPEIOCTABUTH YCIYTH I10
0osnee HU3KOW LeHe. BO-BTOPBIX, BO MHOTHX CIy4asx HNAlUEHT HE MOXKET OCYIIe-
CTBJIATH PALIMOHAJIbHBIN BHIOOP HEOOXOIUMBIX YCIYT YK€ B CHUIy CBOEro 0oje3-
HEHHOT'O0 COCTOSIHMSI, @ MHOTAA U B pe3y/bTaTe BPEMEHHOMN WM TIOJHOW HEeeco-
coOHOCTH. B TpeThHX, B OTIIMYHE OT OOBIYHBIX PHIHKOB, B 3[JPaBOOXPAHEHUH TIPO-
W3BOJIUTENh, @ HE MIOTPEOUTEIH ONpeieIsieT 00BeM MPeI0CTaBIsIeMbIX Oar. Bpaun
BBICTYNAIOT B JIBYX JIMIIAX - KaK areHThl MAIlHEHTOB, ONPEICSISIIONINX MEepy UX TO-
TpeOHOCTEH U 00BEM HEOOXOAMMBIX YCIYT, U KaK MPOU3BOJUTENM ITHX YCIYT.
Bpaun Moryt npeyBenuuuBaTh 00beM HEOOXOIAMMBIX MPOLELYp, UCKIIOYATh Jie-
HIEBbIE YCIYTH U 3aMEHSTh UX 00Jiee JOPOTUMH;

- ocobast poJib MPHUHILIMIIA PABEHCTBA B MOJIYYCHUH MEIUIIMHCKOM MO-
MOIIIM: 00bEM M Ka4eCTBO MOTPEOICHUS MEIULMHCKUX YCIyTr HE MOXET OIpee-
JSITHCSA TOJIBKO YPOBHEM IIATEKECIIOCOOHOCTH HACEJIEHHUs — 3TO HapyllaeT Mexa-
HU3M PBIHOYHOTO 1IEHOOOpa30BaHUs B 3[paBOOXPAHECHUN;

— PUCKH M HEONPEIEICHHOCTh MOTPEeOUTENbCKUX OXuaaHuil.Cpoc Ha
MEJIMLIMHCKHUE YCIYTH BO MHOTOM HOCHT CITy4allHbIN XapakTtep. Kaxxapiil yenoBek

JOJIKCH YUYUTBIBATH, YTO CYIICCTBYCT PHUCK 3a00J1€BaHMS M CBSI3aHHBIX C HUM 3a-
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Tpar. P a3MCp OTHUX 3aTpaT MOKCT OBITH BeChbMa 3HAYUTCIBbHBIM, C€CJIM IIOKYIIATb
MCIUIMWHCKUC YCIIYTH B MOMCHT ITOABJICHUA HOTpe6HOCTI/I B HUX. UTOOBI N30€KaTh
OOJBIITNX CAMHOBPCMCHHBIX 3aTpaT, YCJIOBCK B CUTyallUM HCOIPCACICHHOCTH

CKJIOHEH IpHUOeraTh K pa3iudHbIM GpopmaM cTpaxoBaHusi[61].

MOXHO CXeMaTHYHO MOKa3aTh OTIWYHUS TOBAPHOTO PBIHKA COBEPILICHHOU
KOHKYPEHIIMU OT TOW PBIHOYHOM CTPYKTYpHI, KOTOpask XapakTepHa B IEIOM JUIs

PBIHKA MEAUIIMHCKUX YCayT. OTIUYUs Npe/ICTaBICHBI B TAOIHIIE 2!

Tabmuna 2 — OTauyusi phlHKa COBEPIIEHHON KOHKYPEHIIMU OT PbIHKA MEIUIIMH-
CKHMX YCIYT

PriHoK COB@pI.HGHHOfI KOHKYpPCHI NN PBIHOK MEIUIIMHCKUX yciayr

Bbonbiioe koanuecTBo IIpoaaBIOB. Yucio npoaaBOOB OIrpaHUYCHO, CYHICCTBYHOT
OrpaHn4CHus BXOJda Ha pI)IHOK.BO?;MO)KHI)I
CUTyaluu, OJIM3KHE K €CTECTBEHHOM MOHOIIO-

JINH.

OnHOpOAHOCTH TOBApA.

HeonHopoaHOCTP MEIMIMHCKON YyClyTu, ee

YHUKAJIbHBIE CBOMCTBA.

B03MOXHOCTB COIIOCTABICHUS [IEHBI TOBapa u

€ro Ka4ycCTBa.

HeBo3MOXXHOCTE WIIH TPYAHOCTH COIIOCTAaB-

JICHUA OCHBI 1 Ka4CCTBaA.

HpOI/ISBOI[I/ITeJII/I CTPEMSATCA K MaKCUMU3aAllUN

pUOBLIN.

Hannuune 60nb110r0 Yncia rocy1apcTBEHHBIX

WA YaCTHBIX HCKOMMCEPYCCKUX OpFﬁHH?;ZlIIHfI.

Peanuzanuss npoayKUMU — OCYILECTBIISIETCS,
KaK MPaBUJIO, HAMPSMYIO

Kak mpaBuno, TpebyeTcss ydacTue «TpeTbei
CTOPOHBI» - KOMIIETEHTHOTO MOCPEIHHKA, KO-
TOpBIfI 1 OoIurayuBacT 4YaCcTb MCECIUIMHCKHUX

yeayr

I/ICXOI[SI N3 IIPUBCACHHOI'O0 CPABHCHHA, MOXKXHO YTBCPIKIAATh, YTO PBIHOK MC-

JULIHUHCKUX YCIIYT, C TOYKU 3PEHHS] OPraHU3allMOHHON CTPYKTYpHI, SIBISIETCS PhIH-
KOM HECOBEPIIEHHON KOHKYpeHIMH. [Ipu 3TOM, 0 CBOMM OCHOBHBIM XapaKTepH-
CTHUKaM OH B OOJIBIIICH Mepe MPUOIMKAETCS K CTPYKTypaM, KOTOPbIE B YKOHOMHUY €-
CKOM TEOpUHU KIACCU(DUIIMPYIOTCS KaK PHIHOK MOHOTOJUCTUYECKON KOHKYPECHIIMHU
Y MOHOIIOJHUSA. ITHU 00CTOSATENbCTBA HEM30EHKHO HAKIIAABIBAIOT CBOM OTIIEUATOK Ha

ITIOBCIACHUC HpOHSBOJII/ITeJIeﬁ, H3MCHCHHUC HX IMCPBOOUCPCIHBIX ueneﬁ, CUCTEMY
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IEHOOOpa30BaHus, UTO TakXkKe TpeOyeT crnenru(puyuecKoro peryampoBaHUs MPOUC-

XOJISAIIUX MPOIECCOB B ATUX PHIHOYHBIX CTPYKTYpax cO CTOPOHBI rocyaapcTnal27].

OrpanuveHus KOHKYPEHIIUUA U MHPOPMAIMH, MIPU MPOUYUX PABHBIX yCIOBU-
X, 4aCTO BEAYT HE K YMEHBIICHUIO IIEHBI IIPU POCTE MPEIIOKEHUS, a HA000POT, K
pPOCTY LIEHBI. DTO O3HAYAET: YBEIMUYCHHUE YUCIIA Bpaueil aBTOMAaTUYECKH OPOXK/1a-
€T U CIIPOC Ha MEAUIMHCKUE ycayrd. Cnpoc Ha OOJIBIIMHCTBO MEIULUHCKUX YyC-
JIyr 00J1a1aeT HU3KOM 31aCTUYHOCTBIO, 3TO 03HAYAET, YTO KOAPPUIIUEHT HIIaCTUY-
HOCTU MEHbIIIe eIUHUIIBL. Tak, o oueHkam psaga cneruanuctos CIIA koadduu-
€HT LIEHOBOM 3JIACTUYHOCTH CIPOCAa HA CTALMOHAPHYK) MEIMLMHCKYIO IIOMOIIb B
cpenneM paBeH (.7 (MCKIIOYEHHE - KOCMETHYECKasi XUPYprusi), a BO MHOTUX CIIy-
yasgx oH kojieoercs oT 0.2 1o 0.7[4]. DTo 03HaYaeT, YTO MPHU MOBHIIICHUH IICH HA
MEIULMHCKHUE YCIYTH CIPOC YMEHBIIAETCS B MEHBIIEH CTEIECHH, YEM pacTeT Lie-

Ha[27].

Takum o0Opa3oM, 0COOEHHOCTH EUCTBUS PHIHOYHBIX MEXAHU3MOB B 3/IpaBoO-
OXpaHEHUM MOPOXKIAIOT TEHACHIMIO K HEAONPOM3BOACTBY MEIULUMHCKUX YCIYT
WIM HEOINPABIaHHO BBICOKOMY pacxolly PECypCcOB Ha €IMHHLY yciyr. B To xe
BpeMs B 3[IpaBOOXPAHEHUM OOJBIIOE 3HAYEHHE MMEET TOCHOACTBYIONIEE B 00IIe-
CTBE IIPEACTABJICHUE OCIPABEIIMBOCTUB MOJIYYCHUN MEAULMHCKUX YCIYT, B J10C-
TYNHOCTH MEIUIIMHCKOr0 00CTy>KMBaHUsA. Bo MHOTHX cTpaHax MHpa CTpeMSTCS K
TOMY, YTOOBI paclpeeieHle PeCypcoB U JbIOT B c(hepe oXpaHbl 3J0pOBbs Hace-
JIEHUSI COOTBETCTBOBAJIO OINPEIAECICHHBIM HPABCTBEHHBIM KputepusiM. I[losTtomy
Ype3BbIYAHO Ba)XKHO BHJIETh U MOHHUMATh COLMAIBLHO MPHUEMIIEMbIE TPAHUILIBI PhI-

HOYHBIX OTHOIIICHUH B 3APaBOOXPAaHCHUU.

Heo0xoaumMo 0TMETUTh HAJIUYKE JOTMOJHUTEIIBHBIX OapbhepoB JJIsi IPOU3BO-
JTUTENeH MEAUIIMHCKUX YCIIYT MPU MX BBIXOJIC Ha PHIHOK: HEOOXOAMMOCTh MOJTyYe-
HUS JIUIEH3UU, YacThle aTTECTalluH, aKKPEAUTALIMU U T.I1. ITO CBA3AHO C TEM, UTO

JUHAMUYECKUN CHPOC, MOSBJIEHUE HOBBIX MOTpeOHOCTEW M "HUI" Ha pbIHKE Me-
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JAUIOUHCKUX YCIIYT U COIIYTCTBYIOIIUX TOBAPOB AKTUBHO IMPHUBJICKAIOT B 3TY C(bepy

HOBBIX CIICHHUAJIHNCTOB M IICCBAOCIICIINAJINCTOB.

OC00EHHOCTBIO POCCUICKOTO PbIHKA MEIULMHCKUX YCIYT SIBISIETCS TO, YTO
OH TIPEACTaBISAET COOOM MPOYHBIN CIIJIAaB MOHOIIOJIMK W MOHOIICOHUH, KOT/Ja TIPaK-
TUYECKHA BCE MEIMIIMHCKHE PAOOTHHUKHU W JICUSOHO-TIPODUIAKTUUECKHIE YUPEKIe-
HUS TIOJIBEJIOMCTBCHHBI MHHHUCTEPCTBY 3apaBooxpaHeHus|[62]. Tlpu sTtom rocy-
JapcTBO, OyIy4Yd MOHOIOJIMCTOM, AUKTYET SIBHO HEBBITOJHBIC YCIOBUS (PHHAHCH-
pPOBaHUS MOJYMHEHHBIX €My CTPYKTYp, HE oOecredunBasi Jlaxe MOKPBITUS HX pe-

AJIbHBIX U3CPKCK.

[InaTtHbIC MCIUIOMWMHCKHC YCIIYT'H IIPCOOCTABJIAIOTCA B Poccun CICAYIOIIMMHU

MCIUIWHCKUMU YUYPCKIACHHUAMM:
- rocyagapCTBCHHbBIMU 1 MYHUIIUIIAJIbHBIMHU ITOJIMKINHHUKAMM

- «MOJYTOCYJaPCTBEHHBIMUY» MEIUUUHCKUMHU LIEHTPaMU, (PYHKIHUOHHU-
pYOIIMMU Ha 0a3e CyLIECTBYIOIIMX TIOCYIapCTBEHHBIX YUPEKACHUH (4acTo IJis
HUX CO3JAeTCs OTIEIbHBIN OpeH ], OHAKO (PUHAHCOBOW CAMOCTOSTENBHOCTHIO OHU

He 00J1a7a10T);

- BECIOMCTBCHHBIMH ITOJIMKIMHHUKAMU, 6OJ'IBHI/IHaMI/I, rocruTaisiMu,

MEJICAaHYACTIMU;
- YaCTHBIMU POCCUMCKUMU KIIMHUKAMU;
- MPEICTABUTENBCTBAMU 3apyOEKHBIX KIIMHUK;
- YaCTHBIMU BpayaMH - HHIUBHIYaJIbHBIMU MPEAPHHUMATEIAMU[8].

['ocynapcTBeHHBIE OpraHM3alluK 3IPABOOXPAHEHUS JJIUTEIBHOE BpeMsl ObI-
v B Poccun eIMHCTBEHHBIM UCTOUHUKOM MEIUIIMHCKUX YCIYT JI1 HACEJIEHUs, HO

B HACTOSIIIEE BPEMsI OHU MOTYT JIOTIOJIHATEH OCCIUIaTHBIE YCIIYTH TuIaTHhIMU [19].
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CornacHo Ilocranoenenuto IIpaButensctBa P ot 4 oktsa6ps 2012 r«O6

YTBEPKIACHUU HpaBI/IJI MpeaoCTaBJICHNA MCAUNIMHCKUMHU OpTraHU3alusAMH IJIIaTHBIX

MeIUIUHCKUX yciryr»[14]obe chepsl mepeBeneHbl Ha TMPUHIIHAIT OIUTAYHBACMOCTH

yciyr (B paMkax 00s13aT€IbHOTO WM JOOPOBOJIBHOTO MEIMIIMHCKOTO CTpaxoBa-

Hus). Poccusine y)xe MPUBBIKIIM TUIATUTH JOKTOpPaM, OJJHAKO OTCYTCTBUE YJOOHBIX

(UHAHCOBBIX MEXaHMU3MOB (YHKIIMOHUPOBAHMS PHIHKA, a TaKkKe dKOHOMUYECKUH

KPU3HC TTOCTEAHUX JIET CIIOCOOCTBYIOT COXPAHEHHIO OTPOMHOM TEHEBOM JI0JIH.

CornacHo uccnenoBanuto kommnannu BusinesStat[3], HanOombiryro goro Ha

pBIHKE MEIMIMHCKUX ycayr Ha 2015 roa 3aHMMaroT yCIyrd, OKa3bIBa€MbIE IIO

OMC (OO0s3aTenbHOE MEIUIMHCKOE CTPaXOBAaHME), YTO MOKHO YBHJETh HAa pHU-

cyHke 1:

Pucynokl —/{onu cekTopoB MeIUIIMHBI B POCCHU B CTOUMOCTHOM 00BhEME PHIHKA,

B "KaccoBaa meanumnHa"
m AMC

1 TeHeBaA meauuUMHA
mOMC

M BroAKETHbIN CeKTOp

%

PaccmoTpum Gosiee moapoOHO KK Iyo U3 J0JIEH phIHKA:

CexTop 00s13aTeHHOTO MEAUIIMHCKOTO cTpaxoBanus (OMC)
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®unancupoBanue nporpammel OMC mpousBogutcs u3 donna obs3aTennb-
HOT'O MEJUIIMHCKOTO CTPaXxOBaHUS Y€pPE3 CTPAXOBbIE KOMIIAHUH.

Hcrounnku cpencts ponna OMC:

- cpencTBa eiepadbHOTO U TEPPUTOPUATIBHBIX OI0KETOB,;
- CTpaxoBbI€ B3HOCHI OpraHu3aIuii 3a paOOTHUKOB;

- cTpaxoBble B3HOCHI MI1.

Cektop 100pOBOIBHOTO MeAUIIMHCKOTO cTpaxoBaHus (JJMC)

J1oOpoBOILHOE MEIMIIMHCKOE CTpaxOBaHME oOecneurBaeT rpaxkjaaHaM IO-
Jy4eHUe JOTOTHUTEIbHBIX MEIUIIMHCKUX YCIYT CBEPX YCTAaHOBJICHHBIX MPOTpPaM-
MaMU 00S3aTEILHOTO MEIUIIMHCKOTO cTpaxoBaHus.OTinuus A0OPOBOJIBLHOTO Me-

AUOHUHCKOI'O CTPpaxOBaHUA OT 0053aTeJILbHOTO 3aKJIFOYAIOTCS B ClIcayroaiem:

— T0OpPOBOJILHOE MEIMIIMHCKOE CTPaXOBaHUE B OTJIMUME OT 0OsI3aTelNb-
HOTO MEJUIIMHCKOTO CTPAaXOBAHUS SIBJISIETCS OTPACIBIO HE COLUAIBHOTO, 4 KOM-
MEPUYECKOr0 CTPaXOBaHMUS;

— T0OpPOBOJILHOE MEIUIIMHCKOE CTPaXOBaHHWE, KaK MPaBUIIO, SBISETCS
JIOTIOJITHEHUEM K CHCTeME 00sI3aTeIbHOI0 MEAMIIMHCKOTO CTpaxoBaHUsl, oOecrneuu-
Bas IpakJlaHaM BO3MOXHOCTbH IIOJYyYEHUsS MEIULMHCKHUX YCIYI CBEPX YCTaHOB-
JICHHBIX B IIpOrpamMmax 00s3aTeIbHOT0 MEAUIIMHCKOTO CTPAXOBAHMS UM TapaHTH-
POBaHHBIX B paMKaX roCyJIapCTBEHHON OOJI)KETHOW MEIUIINHBI,

— ydacTue B Mporpammax J1o0pOoBOJIBHOTO MEAUIIMHCKOTO CTPAaXOBaHUS
HE PErjJaMEHTUPYETCS roCyIapCcTBOM. B kauecTBe crpaxoBaTeied MOTYT BBICTY-
nath (U3MYECKUE JIUIA M IOPUIUYECKUE JIUIA, 3aKJIIOYArOIIie JTOTOBOPHI MEH-
IIMHCKOTO CTPaxOBaHWS I CBOUX COTpyAHUKOB. KomnektuBHas ¢gopma mo0po-

BOJIBHOTO MCAUNIMHCKOT'O CTpaxOBaHUSA UMECT BECbMa HIMPOKOC PACIIPOCTPAHCHHUC.

YacTHpI MEIUIIMHCKUN PHIHOK(YHKIIMOHUPYET Ha 0a3ze CHUCTeMBbI JT0OpO-
BOJIBHOTO MEIUIMHCKOTO cTpaxoBanus. [lomuc JIMC ceiiuac uMmeeT Kakablid M-

ThI poccusiHuH. Hambonee pacmpocTpaHEeHHBI MEXaHWU3M TOJIy4YeHUs TapaHTUU
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OKa3aHMsI TUIATHBIX MEIYCITyT—COIIAKeT, KOTOPhIN pab0oTOJaTEN N MPEAOCTABIISIOT
HaeMHBIM paboTHUKaM. boiee momoBuHbI q0Xxoaa kiuHUK o JIMC ceiiuac o6ec-

MCUYNBAIOT KOPIIOPATUBHBIC KIIMCHTHI.

CekTop «KaccOBOM MEIULIMHBD)

CekTop Tak Ha3bIBAEMOW «KACCOBOW MEIULMHBD) MPEACTABISIET COOOW CEK-
TOP KOMMEPUYECKUXMEIUIIMHCKUX YCIIYT, OIUIAYMBAEMBIX HAMPAMYIO Y€pe3 KacChl
KJIMHUK.

CexTop TeHEBOW MEIUIINHBI

K 3TOMy CEKTOpY OTHOCSTCS MEAMLIMHCKUE YCIYTH, COIPOBOXKAAEMBIE IIIa-
TEXaMU JIMYHO B PYKH Bpady, B 00X0Jl KaCChl YUPEKACHUS.

bromxeTHbIN CEKTOP

VYcayru, okasslBaéMble HACEJIEHUIO, OTUIAYEHHBIE U3 CPEICTB IOCYAapCTBEH-
HOro (puHaHCcHpoBaHUs. B HacTodIIee BpeMsl HAOMIOAAETCSl CHUKEHUE HATypallb-
HOro 00beMa OIOJKETHOTO CEKTOpa B pe3ysbTaTe Mepexo/ia Ha CUCTEMY OJHOKa-
HaJIBHOTO (PMHAHCUPOBAHUS TOCYUPEKACHHUM, MPOUCXOAUT IepepacnpeieeHue
(buHaHCHpOBaHUS MEJULMHCKUX yCIIyT U3 Oromkera Ha cpeactsa OMC.

OCHOBHBIE XapaKTEPUCTUKH CEKTOPOB PBIHKA MEIULUHBI NPEICTABICHBI B

tabmnurie 3:

Tabnuia 3 — CekTopbl ppIHKa METUIIMHCKUX YCIyT Poccuu

CexTop MeIMLIUHBI OcobenHnoctu

OMC OTpacib COIUATBEHOTO CTPaXOBaHUs. Y CIIYTH,
OKa3bIBaeMble HaceneHuo no noiaucam OMC,
OTIAYMBAIOTCS U3 CPEACTB (eAepaibHOTO U

TEPPUTOPUATHHOTO OIOKETa

AMC Otpacnp kKoMMmepueckoro crpaxoBanus. [lo-
Jy4YEHUE JIOTIOJHUTENIbHBIX  MEIULIUHCKUX
YCIIYT' CBEPX YCTAHOBJIEHHBIX MPOTPaMMaMH

00513aTEJILHOTO MCIUIUHCKOTI'O CTPaxXOBaHUs.

BroxeTHBIN CEKTOP VYciyru HaceneHuIo, OMJIadYeHHbIE U3 CPEICTB

ToCydapCTBCHHOI'O (I)I/IHaHCI/IPOBaHI/IH.
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Oxonuanue Tabauisl 3 —CeKTopsl phIHKAa MEAMIIMHCKHX ycayr Poccun

CekTop MeULIMHBI OcobennocTH

«KaccoBas menuimHa VYeayru, olulauMBaeMble HalpsSMYyK 4epes

Kaccy COrJIaCHO Mpanc-JIUCTY.

TeneBast MmenuuHa [Inarexxu nUYHO B pyKH Bpauyam, mpsmMas OIl-

HHUC.

JlaTa MCOUIUHCKUX YCIIYT. HeratusHoe siBie-

TenneHunn pa3sBUTHS PbIHKA MEIULIIUHCKUAX YCIIYT.

Ha npotsokennn nmocneaaux 5 met ¢ 2011 roga Habmromancss mMOCTOSHHBIN

pOCT pbIHKA IUIaTHBIX MeauIMHCKUX ycuayr. C 2011 roma peIHOK BbIpoC (akTuye-

cku Ha 37%][3]. Temm pocrta pbIHKa IUIATHBIX MEITUIMHCKKUX ycayr ¢ 2011 roma mo

2015 rox coctaBmsut oT 4 1012% B roa. V3-3a KPUBHCHBIX SIBICHUN B YKOHOMHKE

peiHOK B 2011-2012 rony nemMoHCTpupoBall HU3KHE TeMIbl pocTa, oaHakoc 2013

Ir'oaa PBIHOK CTaJl BOCCTAHABJIMBATHLCA, TCMIIbI POCTAa PbIHKA IINIATHBIX MCIUIIWMH-

CKHMX yCIIyT OBUIM COIOCTaBUMBI C YPOBHEM HMH(QIISLIMH, 10 HEKOTOPHIM MCTOYHH-

kaM Bbilie Ha 2-3%][2]. KapTuHa AMHAMUKH PhIHKA TUIATHBIX MEIUIIUHCKUX YCITyT

MPEJICTABIICHA HA PUCYHKE 2.
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MJIpII. pyoO.

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

Jlucm

19




PBIHOK MEIUUIMHCKUX YCIYT, KAK MHOTUE JIPYTHE PBIHKHU, SIBISIETCS CKOpee
UHOISAIUOHHBIM, TO €CTh POCT 00bEMa PhIHKA BBI3BAH HE CTOJIBKO YBEIMYCHUEM
YHUCIIaOTpeOUTENEH, pOCTOM KayecTBa YCIYyT, X 00beMa, CKOJIBKO BBICOKOW MH-
¢usnuedt u nocneayronM poctoM neH[37].I1oaToMy 00beM OTITyCKaeMbIX Hace-
JICHUIO YCJIYT B TIOCJIEIHUE TOJIbI IPAKTUYECKU HE MeHsICs. POCT 1ileH B MeauiuHe
BO MHOT'OM CBSI3aH C YAOPOXAaHUEM apeH/Ibl HEJIBU)KUMOCTH, UMIIOPTHBIX JICKAPCTB

¥ 000pyI0BaHUs, YBEIIMUCHUEM 3apIuiat nepconana[63].

«JlerampHbIN» CEKTOp MEIUIUHCKUX YCIYT.
Jo 2011 roga Temmbl pocTa 3TOr0 CerMEHTa ObLIM BBHICOKHMHM, OH MpHUpacTall 3a
roja Ha 20% u Gozee. B nocnenytomiye roasl TMHAMUKA pOCTa CETMEHTa CHU3WIIACH
10 12-13%. IlporHo3upyercs, 4To0 B JajbHEHIIEeM CerMeHT OyaeT pactu Ha 14-
15% B rox kak 3a c4eT MHQISAIMOHHOTO POCTa IIEH, TaK M 3a CUYET COKPAIICHUS

«TEHEBOI'0» CETMEHTA M POCTa OKA3BIBAEMBIX IJIATHBIX YCIYT HACEJICHHUIO.
OCHOBHBIC TCH/ICHIIMY PA3BUTHS PBIHKA IUIATHBIX MEIUIMHCKUX ycayr[11]:

— YKPYIHEHHE MHOTONPOGUIBHBIX MEIUITUHCKHUX IIEHTPOB;

— dbopmHpoBaHUe ceTel MIATHBIX MEIUIIMHCKUX OpTraHu3aIiil (CIUsSHUS
Y TIOTJIONIEHUS MEJIKUX MPAKTUK KPYIMHBIMUA KOMIIAHUSMM );

— pacmpenue npoguiIsi OKa3bIBAEMbIX YCIYT YaCTHBIMU KIIMHUKAMU;

- MOSIBJICHUE OOJIBIIIOTO YMCIIa HOBBIX KOMIAHUHN U paHIIIN3.

B HacTOSImM MOMEHT OCHOBHBIMHM OII€paTOpaMy Ha POCCUMCKOM DPBIHKE
IJIATHBIX MEIULMHCKUX YCIYI SBJAIOTCA KoMmmaHuu «Meacu», «MeaunuHay,

«EBporneickuii MeTUIMHCKUAN LIEHTP», «CKaHAuHaBUD», «byb 310pOBY.

PocTt neH Ha MeIMIIMHCKHE YCIIYTHM, B CEKTOPE KOMMEPYECKON MEIMIMHBI
CBSI3aH C OOJIBIIMMU U3JICPKKAMUKIMHUK: 3aKYIIKON UMIIOPTHOTO JOPOTOCTOSAIIIE-
ro 00OpyJOBaHMs, APEHION WM MOKYNKOW OOJIBIIMX TIIOMIAJEH, BHICOKUMH 3ap-
rmiaTaMu KBaTU(UIIMPOBAHHBIX CIICIIMAIMCTOB. B TeueHre mocieaHuX JIET OTMe-

YaeTCs TJIaHOMEPHBIN POCT 3apabOTHOMIIIATE MEAUIIMHCKUX COTPYIHUKOB. C 11e-
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JbI0 YBETUYEHHSI KOJMYECTBAa BBICOKOKBAIM(DUIIMPOBAHHOTO MEpCOHala, KaKk OC-
HOBHOI'O KOHKYPEHTHOI'O MPEUMYIIECTBA, YaCTHBIM KJIMHUKAaM, B OTJIMYUE OT roc-
YUPEXKJIEHUH, TPUXOIUTCS MOBBIIIATH OKJIAJbIM IPUMEHATH Oosiee pasHOOOpa3HbIe
CXEMbI OpraHM3aliy omaaTsl Tpyaa. Ilpu sToMyacTHRIE MEIUIIMHCKUAE OpraHU3a-
UM aKTHBHO HCIOJIb3YIOT KaJpPOBBIA pe3epB rOCCEKTOPaA, €KETOTHO YBEIUUMBAsI
JIOJTII0 Bpadeit-coBmecTuteneil.B ommkaiiimume 2 roga pelHOK OyAeT pacTH 3a CUET

uHbsiu croumoct yeryr JIITY[37].

[To MHEHHMIO YYaCTHUKOB pPhIHKA YAaCTHOM MEIWIMHBI[2], pa3BUTHE PHIHKA
IJJATHBIX MEAULMHCKUX YCIyI TOPMO3HUTCSA TI'OCYIAapCTBEHHBIMU YYPEKICHUAMU
3IpaBOOXPAHEHUSA, KOTOPBIE MPEIIIArat0T KJIMEHTaM IUIATHBIE YCIYTH IO JAEMIIHH-
rOBBbIM LIeHaM. MIrpOKHU phIHKA IUIATHBIX MEAULMHCKUX YCIIYT YaCTO CTAIKUBAKOTCS
c npoOjeMaMH HaxOXIACHUs U ylepKaHus MpodeccCHoHaNbHbBIX Bpaueh. OO0mmmu
TEHJEHUMSMH PbIHKA YACTHOW MEIULIMHBI SABJISIIOTCA YKpYyIHEHHE (popmaTa U pac-
mMpeHue Npouisi YaCTHBIX KIMHHMK, a Takke (popMHpOBaHHE ceTel MEIUIMH-
CKUX y4pexJeHH. BMecTo 0IMHOYHBIX MEJUIMHCKHX KAOMHETOB BO MHOTHUX POC-
CUICKHMX TOpoJiax B OyivKaiillee BpeMsi MOTYT MOSIBUTHCSA MATh-IIECTh KPYIMHBIX
MHOTOIPO(PMIBHBIX MEIUIIMHCKHUX LIEHTPOB. [Ipu 3TOM riaBHOM 3a1adeil KPymHBIX
UTPOKOB CTaHOBUTCS (hOPMHUPOBAHHE OpeH/Ia KIMHUKU. POCCUICKUI PBIHOK IUIAT-
HOW MEIMLIMHBI CEeroAHs MpeljaraeT yclIyrd NOoTpeOUTeN0 Kak MUHUMYM 1o 34

OCHOBHBIM MCAUIIMHCKHUM CIICHUAJIBHOCTAM.

[To orieHKE SKCIIEPTOB, KPYIMHEHIIINM CETMEHTOM PhIHKA YaCTHOW MEIMIIMHBI
B Poccuu sIBISETCS CTOMATOJIOTHS. DTOT CEIMEHT OIECHHBAETCS JKCIEPTAMU B
50%][3].Ha BTopom MecTe HaxoauTcs quarHocTrka - 20%, Ha TPeTbeM - THHEKOJI0-
rus u ypojorus — 15%. B mocnentee Bpemst Ha pbIHKE aKTHBHO pa3BUBAETCS KOC-
METOJIOTHSI, OISl KOTOpoi oreHuBaeTcst B 7%[7]. bonee mompoOHbie cBemeHUs

MO>KHO YBUJETh Ha PUCYHKE 3.
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m CtomaTonorua
W (MHeKonorma n yponorus
[mnarHocTtuka

B KocmeTtonorua

m Jpyrune

Pucynok 3 —CTtpyKTypa phIHKA IUIATHBIX MEAULIUHCKUX yCiIyr B Poccun no

ClicouaJiM3anuu, %

Pa3BuTHe U BHEApPEHUE B MPAKTUKY 3PABOOXPAHEHUSI COBPEMEHHBIX MEH-
[IUHCKUX TEXHOJIOTHI, METOJUK, MEIUIIMHCKOrO0 OOOpYJOBaHUS M amnmapaTypbl
CIIOCOOCTBOBAJIM PACIHIMPEHUIO CIIEKTpPa MEAMIIMHCKUX yCIyr. Takyke 3HaYUTEIb-
HOE BJIMSIHUE Ha JeMOorpauyecKylo CUTYaIlMi0 B CTpaHE OKa3aJio Pa3BUTHE Ha-
IIUOHATBLHOTO TIpoekTa «37a0poBben[70]. TeHACHIMM K YBEIMYCHHWIO CIIpOca Ha
PBIHKE TUIATHBIX MEAMIIMHCKUX YCIYT CO CTOPOHBI HACEJIEHUs MOATBEPXKIAIOTCS
KaK 9KOHOMUYECKOW KOHBIOHKTYPOH, TaK U JAHHBIMU COIIMOJIOTUYECKUX UCCIEH0-

BaHui[2].

HOI[BOIL?I HWTOI'M aHaJIM3a PbIHKA INIATHBIX MCOAUIMWHCKHUX YCIYI' B POCCHI/I,
MOXHO BBIIACIUTH CJICAYIOMMWE OCHOBHBIC TCHACHIHWH, KOTOPBLIC B OvKamIee

BpEMS 0XKUJIAFOTCS] HA PHIHKE MEIULIMHCKUX YCIYT:

1. CokpaltiieHue 3aTpaTHa 31paBOOXPAHEHUE KaK CO CTOPOHBI TOCYAApCT-
Ba, TAKM CO CTOPOHBI CaMUX NALMEHTOB H3-3a TEKYIIEH MAKPOIKOHOMUYECKOU CH-
Tyauuu. OXugaercs, YTo JOJIsl COBOKYITHBIX 3aTpar Ha 3ApaBooxpaHeHue B BBII
CHU3UTCS, & OTHOLLIEHUE PACXOA0B IallMEHTOBHA MEIULMHY K UX J10X0J1aM BO3pac-

tet[10].
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2. CrtpemiieHne KOMIIEHCUPOBATh CHWKEHHE CIPOCA MOBBIIIEHUEM IIEH.
CerojHsi MHACKC POCTA IIEH B 37paBOOXPAHCHUU OTCTAET OT OOIIETO WHACKCA POC-
Ta LIEH MO CTpaHe MPUMEPHO B 2 pa3a, TaK KaK POCT IIEH Ha MEAUIIMHCKHUE yYCIyTH
BCEI/Ia CHIDKAET CIpoC. B CBSA3M ¢ yXy/IIeHHEM KadyecTBa U pOCTOM 0ObeMa IjaT-
HBIX YCIYT B TOCYAAPCTBEHHBIX KIIMHUKAX OTTOK MAI[MCHTOB U3 HUX B YaCTHBIC Jie-
4eOHBIC YUPEKICHUS MPOTOIKUATCSA[2].

3. CrpemiieHre YBETUYUTh OOBEMBI MEIUITMHCKOW MTOMOIIH 3a CUYET J10-
rOBOpOB ¢ mpennpusatusmu[64]. B mociennee BpemMsi HaOMOAACTCS TEHACHIUS K
YBEJIIMYCHUIO YUCIIa KOHTPAKTOB Ha OKa3aHUE MEIUIIMHCKOW MOMOINU COTPYIHH-
KaM, HEMOCPEACTBEHHO MEX]y MPEANPUATUIMU U YACTHBIMU MEIULMUHCKUMHU Op-
TaHU3AIUSIMHI, MUHYS CTPAaXOBbIE€ KOMIIAHUU. JTO MPOUCXOIUT BO MHOTOM TIOTOMY,
YTO MPEANPHUATHS OMacaloTCs, YTO CTPAXOBble KOMIIAHUM HE CMOTYT B MOJHOW Me-
pE€ BBINOJIHATH CBOM 00513aTEIbCTBA 10 OIJIATe METUIIMHCKUX YCIIYT.

4. CrtpemiieHne YacTHBIX KIWHHUK MONYyYUTh TOCYIapCTBEHHBIN 3aKa3 Ha
OKa3aHUE MEIMLMHCKON MOMOIIM 3a CYET CPEACTB MPOrpamMM rOCYAapCTBEHHBIX
rapaHTUi OXPaHbl 3I0POBBS IPAXKIAH, B TOM 4HCIIe 3a cyeT cpencts OMC.

S. CoxkpallieHue U3IepKeK: cleayeT 0KUIaTh repexoaa Ha Oosee jaele-
BYIO MIPOJYKIUIO, OTKAa3 OT U3JHUIIHUX NOTPEOHOCTEHN, KpOME 3TOro, CIEAyeT 0XKU-
JaTh IPUMEHEHUs 00JIee CIIOKHBIX CUCTEM OIIaThl TPyAa Bpaueil U CpeaHEro mep-
conana. HoBele cuctembl OyayT OpUEHTUPOBAHBI Ha Ka4yeCTBO, dPHEKTUBHOCTH U
pe3yIbTaTUBHOCTh MEAUIIMHCKOW TTOMOIIH, TTOCTETIEHHBIA OTKa3 OT CXEM OILIaTHl,
OCHOBaHHBIX HA KOJHYECTBEHHBIX TOKa3aTelsax. BeposTHBI COKpalleHus Ccpeau
HEMEJUITMHCKOTO (HE MPOU3BOIAIIETO YCIyTH) nepcoHana. CyIiecTByeT ele oHa
yrpo3a - MUTpaiusi BpadeOHbIX KaJpoB B Ooyiee yCIENIHbIe METUITTHCKUE OpTaHu-
3allii, KaK YacTHbIE, TaK TOCYAApCTBEHHbIE U MYHULIUTIATIbHbIEC.

6. Crparerus pacimpenusi OusHeca. B HOBBIX yCIIOBUSX BIIOJIHE 0XKH/[Ia-
eM nepUIUT MPeIIoKEHUI 0 HEKOTOPBIM HAIPABJICHUSM, KOTOPHIE MOTYT OBIThH

OCBOCHBI YAaCTHBIMH MPOBaNepaMu MEAUIIMHCKON momotu. Jledhunur Bo3HUKaET
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KaK BCJIEJACTBHE IICHOBOW pedeKCHH, TaK U W3-3a COKpAIICHHS O00BEMOB MEIH-

IIUHCKHUX YCIIYT.

1. CrpemiieHME YaCTHBIX KJIWHUK TMOJYYUTh TOCYAApPCTBEHHYIO TMI0/]I-
TEPKKY.
8. [TosiBneHne TEHJEHIIUM K OOIIECTBEHHON KOHCOJIUIAIIMU. DKCIEPThI

OKUJAIOT TMOSIBJIEHUS NEPBBIX CAMOPETYJIUPYEMBIX OpraHU3alnid, KOTOPbIE MOCTE-
MEHHO OYJIyT CTAHOBUTKLCS MPOOOPa3OM BCEH CUCTEMbI CaMOPETYJIMPOBAHUS TIPE-
NPUHUMATENBCKON JEATENBHOCTH B 3/paBOOXpaHEHUU. POCT aKTUBHOCTH U aBTO-
PUTETHOCTH OOLIECTBEHHBIX M CAMOPETYJIMPYEMBIX BpaueOHBIX OpraHU3alMil Oy-
JET MPOUCXOIUTh Ha (POHE 0OOCTPEHHUSI AUCKYCCUU O KOHCTUTYIIMOHHOCTH OKa3a-
HUS TUTATHBIX MEAUIIMHCKUX YCIIYT B TOCYAapCTBEHHBIX U MYHUIIMTIATLHBIX JieueO-
HBIX YUPEKJICHUSX.MIOSBICHUE CAMOPETYJIMPOBAHNS B MEAULIMHCKOHN cepe Mo3Bo-
JUT pa3feuTh PYHKIIMU U OTBETCTBEHHOCTh MEXKIY YYaCTHHKaMU: 3ajaya opra-
HOB FOCYJJapCTBEHHOI'0 KOHTPOJII — KOHTPOJIb 382 MEAULIMHCKIUMU OpTraHU3alUsIMU;
CPO no npennpuHUMAaTeIbCKOMY THITY — COOJI0ieHe TpeOoBaHuil K O0e30macHo-
ctu meauiuHckoit yenyru; CPO no npodeccroHasbHOMY THITY — KQ4ECTBO OKa3a-
HUS MEJMIIMHCKOM momoriu[47].

Q. Oxuaemasi BOJIHA CIMSHUN M MOTJIOIMICHUN YaCTHBIX MEIUIMHCKUX
opranuzauuii. Ha (oHe cHmkeHus crnpoca Ha PbIHKE MEAUIMHCKUX YCIYT Mpe-
UMYIIECTBO TOJYyYalOT KPYMHBIE UTPOKU, UMEIOIINE TUBEPCUPUIIUPOBAHHBIN 10-
XOJIHBII TOpT(esib, OCYIECTBISIOMINE IEITEIbHOCTh IO CETEBOMY MJIM KOpIopa-
TUBHOMY MNPHUHIMIY Ha OOJBIIMX TEPPUTOPHSIX C OXBATOM 3HAUMUTEIBHOM 4YacTh
HaCeJICHUS.

10. KoHueHTpanus Ha pIHKE MEAUIIMHCKOTO CTPaXxoBaHUs. DTOT MPOIECC
Heus0exxeH u ans peiaka OMC, mosToMy octaThesi B OM3HECe CMOTYT JIMIIb Hau-

6omnee BEICOKOA(PPEKTUBHBIC KOMITAHHH.

B 1memnom e, MOXHO TOBOPUTH O TOM, YTO PHIHOK IJIATHBIX MEIUIIMHCKUX
yciyr B Poccun cTabuinbHO pacTéT M B MOCIEAYIOMIMX TOJax 3Ta TEHACHIUS CO-

XPaHUTCA. TeMmIibl pocCTa HEMHOI'O CIIaAyT H3-3a HEOOIBIIOTO CHIDKCHUS IMOKyIIa-
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TEJIBCKON CTIOCOOHOCTH HACEJCHMS, CBSI3aHHOTO C pacTyield nHQIAIUEH, a TaKkKe

YBCIMYCHUCM YPOBH: IICH.

1.2 Poab m MecTO cucTEeMBbI B3aHMOHeﬁCTBHH ¢ KIIMEHTaMHu B yIipaB-

JIEHMH MeIUIMHCKOr0 y4UpeKIeHusl

MeaunHCKHEe OpraHU3alui OCYIIECTBISIOTUHGOPMUPOBAHNUE TPaXaaH U
B3aMMOJICUCTBUE C HUMH B HArJIJIHOM U JOCTYyMHOW(OpME MOCPEACTBOM pa3Me-

HIeHUs HH(QOpMAaIMOHHBIXMaTepraioB[69]:

- Ha MH(QOPMAIMOHHBIX CTEHAAX B CTPYKTYPHBIXIIOAPA3JCICHUAX Me-
JTUALAHCKHAX opraHu3auui(psaoM Cc perucTparypamu amMOyJIaTOpHO-
MOJIMKJIMHAYECKUXTIOAPA3ACICHUM, B XOJUIAX, BIPUEMHBIX OTICICHUSIX MEAULMH-
CKUX OpraHu3auui,jip.);

- Ha O(UUMAIBLHOM caiiTe MEAUIIMHCKOW opraHu3aiuuB cetu «uTep-

HET».

[TockonbKy TemMol paOOThI SBIAETCS pa3padOTKa CUCTEMbI B3aUMOIECHCTBUS
C KJIMEHTaMHU Ha OCHOBE WED-TEXHOJIOTUi, TO B IaHHOM 4acTu paboThl OymeT pac-
CMaTPHUBATHCS NIMEHHO B3aUMOJIEUCTBUE C KIMEHTAMHU MEIUILMHCKOTO YUPEKACHUS

gyepes Web-caiir.

WuTepHer-caiit (Web-caiit) — 310 Habop ¢aiiioB ¢ uHpopmarmeit (Beo-
CTpaHUIl), KOTOpPbIE pa3MelIeHbl Ha CIeHHAIBHBIX KOMIIbIOTEpax (BeO-cepBepax),
MOCTOSIHHO TOJKIII0UeHHbIX K MHTepHeTy. 3a cuer 3Toro Jito0o# MoiIb30BaTElh
HNHuTepHeTa nMeeT JoCTyM K 0a3ze gaHHbIX (MH(OpMalKu), pa3MEIIeHHON Ha caiiTe

yupexaenus[49].

C pazsutuem WHTepHETa MEIMIIMHCKUE OPraHU3allMd MOTYT KOHKYpPHUPO-
BaTh HE TOJIBKO IO Ka4€CTBY OKa3bIBAEMbBIX MEIULIMHCKUX YCIyr W ueHe. B M-
TEPHET-MPOCTPAHCTBE OHU MOT'YT COPEBHOBATHCS B MOJHOTE 00ECTIEUEHUS CBOUX
NOTEHIMAIBbHBIX MOTpeduTeneil nHdopmanueln o KBadupUKAIMU MEpPCOHANa, O

NpCcaoCTaBEICMbIX MCAUMIIMHCKUX YCIyTrax, UX BJIIMAHHUH HAa COCTOSHHC 310POBbIA
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nmanucHra, O JOIMOJIHUTCIbHBIX OBITOBBIX CCpBUCAX U T. .. CoOCTBEHHBIN CcaliT Me-
I[HHPIHCKOﬁ OpraHu3anunu CTaHOBUTCA 3¢)(1)CKTPIBHBIM HHCTPYMCHTOM, ITIO3BOJIAIO-
muM HaJdaauTb BBaHMOHCﬁCTBHe C MOTCHUOUAJIbHBIMU KIIMCHTAMH, YKPCIIUTb OT-
HOIICHUA C YKC IMOJBb3YIOIMUMUCA UX YCIyI'aMH, JIYYIIC 3HATb HUX 3aIIPOCHI U I10-
KCJIIaHU:, Y6€I[I/ITI) X B BBICOKOH peanyTranmun MGI[I/IHHHCKOﬁ OopraHu3alnuu 1 Kadc-

CTBE NPEIOCTABIIIEMBIX YCIIYT.

[Ipobnema MOTPEOUTENHCKOTO BBHIOOpAa MEAWIIMHCKON OpTraHU3aIliy U T10-
TPEOUTEIHCKOM OIICHKH KadecTBa OKa3aHWS MEAWIIMHCKON IMOMOIINM B TOW WA
UHOW Mepe TpaHChOpMUpPYETCs B POOJIEMy CPaBHUTEIBLHOW OLIEHKH KayecTBa U
MH(OPMAIIMOHHBIX XapaKTEPUCTHUK, a TaKKe yI00CTBa i NoJb30BaTels (103a0u-

JIUTH — OT aHTJI. usability) caliTOB METMITMHCKUX OpraHU3aIHi.

WNHTepHEeT npeacTaBisieT KaueCTBEHHO HOBBIE BO3MOYKHOCTH, B TOM YHCIIE
JUIsL B3aUMOJAEUCTBHS C KIIMEHTAMU JUUIsl MEJUIIMHCKUX OpraHu3auuii. SABissach 3¢-
(EKTUBHBIM KaHAJOM paclpocTpaHeHus] HHPopmarmu, Web-caiiT o0namaer psaom

JOCTOHHCTB.

[TepBbIM M3 HUX SBIFAETCI MAaCCOBOCTh OXBara. AYIUTOPUS POCCUHCKOTO
uHTepHeta 3a 2015 . Beipocia Ha 4 MJIH 4eJIOBEK U JOCTUTIIA 84 MITH, TOBOPUTCS B
coobmieHnn uccienosareabckor kommannu GfK. 9to 70,4% nacenenus Poccun,

OTMEYaroT aHanIuTuku[43].

BTtopsiM, HE MEHee BaXHBIM JIOCTOMHCTBOM SIBJISIETCS BO3MOKHOCTh KpPYTJI0-
cytouHoro jnoctyna. Uutepuer padortaet 7 quei B Hepento, 24 yaca B cyTku. B te-
YeHHE BCEro ATOr0 BPEMEHH €CTh BO3MOXKHOCTh 0€3 HEMOCPEICTBEHHOTO y4acTus
B MPOIIECCE O3HAKOMUTDH C TTOMOIUIBIO caiiTa HHpopMalKei 00 yciayrax ThICSAYH TO-

TCHIUAJIBHBIX KIIMCHTOB, CYNICCTBCHHO YBCIIMYMBASA U paCIIUPASA UX COCTAaB.

Crnenyrommii, 09eHb BaKHBIH UMEHHO I C(hephbl 3IPaBOOXPAHCHUS aCICKT
— oOpatHas cBsi3b. Web-caliT maeT BO3MOXKHOCTh obecrieucHus 3G(EeKTUBHON 00-

paTHOﬁ CBSI3U OT KJIMEHTOB. be3 3HAUMTEIbHBIX 3aTpaT MOXKCT IIPOBEPATHCA UACA
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HOBBIX BHUJIOB YCJYT. bonee TOro, AJis1 MHOI'X IIOTCHIMAJBbHBIX KIMCHTOB 6yz[eT
Ba’>XHBIM IIPOBCPUTH OT3BIBBI O MCOIUIIUMHCKOM YUPCIKIACHUU, IIPCKIAC YEM BOCIIOJIb-

30BaThCS €r0 YCIyraMH.

HOCHCI{HHM JOCTOMHCTBOM ABJIACTCAA T'HOKOCTh. JIFOOBIe COOBITHS B JKU3HHU
opraHu3anu, U3MCHCHHUS B ACCOPTUMCHTC YCIIYI', ICHAX, COCTABC IICPCOHAJIaAn
MHOI'HC APpYyruc BCUIN MOI'YT OBITh MTHOBCHHO OTPAXCHBI U TOHCCCHBI 1O KJIMCH-

TOB.

33,[[3‘-1](1, KOTOPLIC OTOJIKCH BBIIIOJHATDH web-caiit MGHHHHHCKOﬁ OpraHu3sa-

ouun:

- CO31aTh KOPIIOPATHUBHYIO HHANBHAYAJIBbHOCTH W IIO3HMIHWOHHUPOBATH

YCIIYyTH TIOJ ONPEAEIEHHON TOPrOBOM MapKOu;

- 3aBOCBATb JOBCPUC ITALIUCHTOB (HYTéM Pa3sMCIICHUA HC‘IGpHBIB&IOIL[GfI

uHbOpMaIiu 00 OpraHU3alid, IPUATHOTO, IPYKEIIOOHOTO TU3aiHA);
- CO3/1aBaTh MOJIOKUTEIBHYIO PEIYTAINIO YUPEIKICHHUS;

- 00eCIeUYnTh I/IH(i)OpMI/IpOBaHHOCTB IMIOTCHOUAJIbHBIX KIIMCHTOB O OCA-

TEJIbHOCTH YUPEKICHHUS;

- PEeNOCTaBUTh HanboJiee MOJHYI0 WH(OPMAIUIO O CIICUATUCTAX Op-

raHU3alluuy,;
~ IPEIOCTAaBUTh aKTYaJbHYI0 HH(OPMAITUIO O IIeHaX Ha YCIIYTH;

- KOHCTPYUPOBATH MMO3UTUBHBIN HMHUJK PYKOBOACTBA KOMIIAHHMH B CO3-

HaHUM BHEIIHEH ayauTopuu[35].
OcHOBHBIE HOPMAaTHBHO-TTPABOBbIE aKThI B 3TOH chepe[66]:

— 3akoH P® ot 07.02.1992 N 2300-1 "O 3amure npaB norpeduTenei";
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— ®enepanpHbiii 3ak0H 0T 29.11.2010 N 326-®3 "O6 o06s3aTensHOM
MEIUIIMHCKOM CTpaxoBaHuu B PD";

- ®enepanbublil 3akoH oT 21.11.2011 N 323-®3 "O06 ocHOBax OXpaHbI
310pOBbA rpaxkaaH BPD";

— noctanoBnienue llpaBurenscta PO 0104.10.2012 N 1006 "O6 yT-
BEPXKJICHUM TPABUIIPEIOCTABICHUS MEAUIMHCKUMH OpraHU3aIUsIMUIIIATHBIX
MEJIUIIMHCKUX yCIyT";

- 3aKOHOJIaTEIbHBIE aKThl CYOBEKTOB P® oOTeppUTOpUATIBHBIX TMPO-
rpaMMax TrOCYJapCTBEHHBIXTapaHTHN OECIIaTHOTO OKa3aHUsl TIpakIaHaMMEIH-
IIMHCKOM TTOMOIIIH;

— npuka3 OenepansHoro ¢ponga OMC o101.12.2010 N 230 "O06 yTBep-
KICHUU TOPSAKAOPTaHU3AIMN U TIPOBEICHUS KOHTPOJIsI 00BEMOB,CPOKOB, KauecT-

BA U YCJIOBUU MPEAOCTABICHUAMEAUIUHCKON oMoy mo OMC"

B nocnegnee necsatuierre Kak B MUPE B LIEJIOM, TaK U B Poccun B yacTHO-
CTH CYIIECTBEHHO BBIPOCIA JTOCTYITHOCTh COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJO-
I'Ul; pacTeT UHTEPHET-AKTUBHOCTh HACEJICHUs. PBIHOK MeIUIIMHCKUX yciuyr B UH-
TEpPHETE XapaKTepU3yeTCs BBHIPAKEHHON aCUMMETpHUEH: 0TMedaeTcs mpeodiaianme

CalTOB YAaCTHBIX KJIMHHK.

bazoBbiMHu Hambosiee pacpOCTPAaHEHHBIM BapUAHTOM JjIsl B3aUMOJICUCTBUS
C KJIMEHTaMU W TPOABHXEHUSI MEIUIMHCKOW YCIyr B ceTh MHTEpHET sBIsIeTCA
KopropaTuBHbIN caiiT. C TOYKM 3pEHUS] MAPKETHHTA, CAlT SBJsIETCS HAOOPOM MH-
dbopMalnMOHHBIX O0JIOKOB M HHCTPYMEHTOB, TIPU TTOMOIIHU KOTOPBIX OCYIIECTBIIACTCS
B3auMojiciicTBHe C MeneBoi ayauropueii[35]. IleneBoii ayauropueit OymeT sB-
JSATHCS TPpyMNa MoTpeOuTesneil, KOTOphle MPUHITUIINATLHO TOTOBBI K KOHTAKTaM C

MCIUIMHCKHUM YUYPECIKACHUCM.

OcHoBHbIC (GYHKIIMU caiiTa MEIUIIMHCKONW OpraHU3alMid — WMUJDKEBas U

uH(pOpMaIMOHHAS .
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NmvumxeBas pynkmms caidta. B Gonbiiel cteneHn 3To oTpakeHue hupmMeH-
HOTO CTUJISI KOMITAHHUH, peKiiamMa e€ MPeuMyIlecTB U ocodeHHocTei. CrenoBaTeib-
HO,MMUKeBas (DYHKIMS caiiTa HalpaBjcHa Ha MPUBJICYCHHEC BHUMAHUS M TIOBBI-
IICHUE JIOBEPHUS CO CTOPOHBI MOCETUTENEH caiiTa, OCHOBHYIO pOJIb B peau3allii

9TON (D)YHKIIUH MIPaeT CTHIIb pecypca u moaaya uadopmarmu[40].

Nudopmanmonnas GpyHkius caiita — pazMenieHue HHOpMaluKi Ha caiiTe
JUTSL TOTO, YTOOBITTOTEHITMATBHBIC W HBIHEITHUE KIMCHTHI KOMIIAHUUA UMEIH BO3-
MOXHOCTh HAWTH MHTEPECYIOIIUE BOMPOCHl U OTBEThl HA HUX, HECOBEpIIIAsi 3BOH-

KOB UM HC ITOCCIIAA OpraHu3alyio JINYHO.

[Tpu pasmemenuu nHGOpMauK Ha O(QUIIMAIBFHOM CaliTe OpraHu3allud U ee
OOHOBJICHMM B 0053aTE€IIbHOM TIOPSJKE IOJDKHO OOCCIEeYMBATHCS COOJIOJCHUE

TpeOOBaHU 3aKOHOATEILCTBA PD 0 MEepCOHANIBHBIX JaHHBIX.

Ha O(l)I/ILII/IEUIBHOM caunTte MGHHHHHCKOﬁ OopraHu3anuurB 00s13aTeILHOM I10-

psAKe pacrnojiaraeTcscienyromas napopmanus:

1. [TomHO€ HaMMEHOBaHWE MEIUIIMHCKON OpraHu3alvd, FOPUIUYECKUN
aapec, TenedoH, ampec MEKTPOHHOM MOUTHI, ajapec caiita B MHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTn « HTEepHEeTY.

2. Pexxum paboThl MEUIIMHCKON OpraHU3alIvu.

3. YcnoBus oka3zaHusd MEOULMHCKOW ITOMOIIM, YCTAHOBJICHHBIE TEPPHU-
TOpPUAJIBHON TPOrpaMMON TOCYJIapCTBEHHBIX TapaHTUM OECIUIaTHOTO OKa3aHUs
rpakJjaHaM MEIUIMHCKOW MOMOIIM, B TOM YHCJIE O CPOKAX OXKUIAAHUS MEIUIVH-
CKOM IMOMOIIIH.

4, Bunpr okaspiBaeMoil MemuIMHCKOW momomu. Komust nuiieH3un me-
JULIMHCKON OpraHu3alliiHa OCYIIECTBICHUE MEAULIMUHCKOW NI€ATEIIbHOCTU:HOMED
U JaTa PEerucTpaluu, MepeueHbpadOT (YCIyT), COCTABISIOMIUX MEAUITMHCKYIOICS-
TEJIbHOCTh B COOTBETCTBUHU C JIMILICH3UEH; HAMMECHOBAHUE,aJPEC MECTA HAXOXKIE-

HHUA U TGHG(I)OHBI)II[&BHICFO €C JIMICH3UPYIOUICTO OpraHa.
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S. Ilokazarenn TOCTYIHOCTH M Ka4y€CTBa MEIULIMHCKOMITOMOLIN

6. [lepeyeHb XKU3HEHHO HEOOXOIUMBIX HBAKHEWIINX JIEKAPCTBEHHBIX
MPENapaToB, MPUMEHAEMBIXIIPU OKA3aHUU MEAUIIUHCKOW TOMOIIUB CTAlIMOHAPHBIX
YCIIOBHUSIX, @ TAK)K€ CKOPOUU HEOTJIONKHOM METMIIMHCKOM MOMOIIH OeCIIaTHO.

7. IlepeueHb JIEKapCTBEHHBIX MPENAPATOB,0TIYCKAEMbIX HACEIEHUIO B
COOTBETCTBHUH C MEPEUHEMTPYIIN HACEIEHUS U KaTeropuil 3a00eBaHuid,mpu amOy-
JATOPHOM JIEYEHUU KOTOPBIXJIEKAPCTBEHHBIEC MpPENapaTbl 1 MEAULINHCKACH3ACTUS
OTILYCKAIOTCS IO peLeNTaM BpadyerOecIiaTHO, a TAKXKE€ B COOTBETCTBHM C IEpEU-
HEMIPYIII HACEJIEHUS, IPU aMOyIaTOPHOM JIEUEHUHKOTOPBIX JIEKAPCTBEHHBIE TIpe-

napaThl OTIYCKAOTCAIO perenTtam Bpadei ¢ 50% ckuakoit cocBoOOHBIX 1ieH[24].

KauecTBO M XapakTepUCTUKH CAUTOB POCCUUCKUX MEIUIIMHCKUX OpraHu3a-
ui pazaumdarorcs. HecMoTps Ha To, 4To TpeOOBaHHUS OTHOCHUTEIIBHO TOTO, Kakas
nHpopMalusi AoJKHA OBITH Ha caiiTe MEAUIMHCKON OpraHu3allMuOINpeacsiCHbl U
nponucanbl B [Ipukaze Munucrepctsa PO «O06 undopmaiuu, He0OXOIUMON IS
MPOBEICHUS HE3aBUCUMOM OLICHKM KayeCTBa OKA3aHUS YCIYT MEIUIMHCKAMH Op-
raHu3aysIMu. ..»[34], Ha CerogHSANIHUK JCHh HET YETKHX CTaHJapTOB KaKUM

MMEHHO 00pa3oM OHa J0JDKHA ObITh MOAaHa.

CornacHo pe3ynbpTaraM KOHKypca «JIydimidi MHTEpHET-CalT OpraHu3aluu
cuctemsl 3apaBooxpaneruss — 2016y, mpoBeIeHHOr0 HEKOMMEPUECKOM OpraHu3a-
el « DJIeKTPOHHBIH ApOuTpaxk»[54], mydmumu caiTaMyd METUITUHCKUX OpTaHH-

3aruii B 2016 rony cranu:

1. Caiitr  OI'BY3 «MenuuuHckuii UHGOPMAIMOHHO-aHATUTUYECKUI

uentp Koctpomckoit oomactu» (http://miac44.ru).

2. I'bY3 «KOHCYIbTaTUBHO-AMArHOCTUYECKUI LEHTp ropoaa HOxHo-

Caxammmuckay (http://kdc-sakhalin.ru).

3. I'ObY3 «Mypmanckasi TOpoJcKasi KIWHWYECKass OOJBHHUIIA CKOPOU

meaunuackor momortwy» (http://www.bsmp51.ru/).
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K coxanenuto, B Poccun oTCyTCTBYET cUCTEMA PEUTUHIA BEO-CAalTOB Meau-
LUHCKUX OpPTraHu3alui, U3 KOTOPOM MOXKHO ObLJIO OBl CENATh BBIBOJ O UX KOJIHYE-
ctBe B uTepunere. Cpenyu MEAUIIMHCKUAX OPTaHU3ALMI OTCYTCTBYET CONEPHUYECT-

BO B 3TOH 06JIaCTI/I, qTO MaJio CHOCOGCTByeT KIIMCHTOOPHUCHTUPOBAHHOCTH.

Ananus JydIInX MHPOBBIX calToB MCAUIIMHCKUX KIIMHHUK ITIOKa3bIBACT, YTO

HUX HAIIOJIHCHHUC (COI[ep)KaHI/ICM KOHTCHTOM) CTPOUTCA II0 ABYM I'JIaBHBIM HalIpaB-

JICHUSIM:
1. Kt0? — nepconan, 6uorpadus, TOCTUKEHUS U HarpaJibl COTPYIHUKOB,;
2. Uto? — mOHATHOE IS TAIMEeHTa OMHUCAaHWUE METUITMHCKOW ITOMOIIIH,

dboTorpaduu U BUACOPONIMKU “N10”° M “TIocie” JedeHus/onepanuil B KJIMHUKE, BH-
JICOPOJIMKH MPOBOJUMBIX OIEepalldid, JOMOJHUTEIbHbIC OBITOBBIC M COIUAJIBHBIC
CEPBUCHI ISl TAIIMEHTOB U UX POJICTBEHHUKOB.

Ecnau monw3oBatens HaAXOAUT Ha caiTe MHGOPMAIIUIO IO 3THUM OCHOBHBIM
HaIpaBJICHUSM U 3Ta uHGopMalus yOeKIaeT ero — OH MEePEeXOIUT K KOHTAaKTHOM
nH(pOpMAIIMU ¥ CTAHOBUTCSI MOTEHIIMATBHBIM TMOKYIMATEIeM MEAUIIMHCKUX YCIyT

naHHo# opranu3anuu[50].
VYuér opunmanpHOro caiita Ha 0ajgaHce MEIUIIMHCKONW OpTraHU3alliH.

OduumanbHpIii cCalT MEAUIIMHCKON OpraHU3allMy 10 CBOMM IPU3HAKaM OT-
HOCHUTCSI K HeMaTepualbHbIM akTuBaM. B cuny ct. 1225 'K P®[52] xommbroTep-
HbI€ IPOrpaMMbl U 0a3bl JAaHHBIX MPU3HAIOTCS pe3yibTaTaMU MHTEJUIEKTYaJbHON
NEeATEIbHOCTH, KOTOPBIM MPEIOCTABISIETCS MpaBOBasi OXpaHa (MHTEIIEKTyalbHOU

co0cTBeHHOCTHIO)[51].

OdurmansHbli cCalT MEAUIIMHCKOM OpraHu3allid MOXET CO3/JaBaThCs Ha
OCHOBAaHHHU JOTOBOPOB NOApsiaa[65], B COOTBETCTBUU C KOTOPBIMH OJ[Ha CTOPOHA
(ucnoyTHUTENB) 00s13yeTcs 10 3aKa3y JPyrod CTOPOHHI (3aKa3yuKa) co37aTh 00y-

CJIOBJICHHBIM AO0TOBOPOM HeMaTepHaHBHBIﬁ adKTHUB, a100 Ha OCHOBAaHHUHM HTOIOB
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IPOBEJEHUS OTKPBITHIX TEHJIEPOB Ha pa3paboOTKy (B ciydae ¢ TOCyIapCTBEHHBIMU

YUPEKJICHUAMU).

CToOUT OTMETUTH, YTO €CIIM MEAMLMHCKOE YUPEkKACHHE 001a1aeT UCKIIIOUH-
TEJIbHBIM IIPABOM Ha CO3/aHHBIN CalT, TO Y OPraHU3alMi BOZHUKAET IIPABO YYECTh
CO3/IaHHBIM OOBEKT KaKk HemaTepualbHbIl akThB. K HemaTepuaibHBIM aKkTHBaM
OTHOCSITCSI OOBEKThl HE(UHAHCOBBIX AKTHUBOB, IPEJAHA3HAUYEHHBIE I HEOJHO-
KpPaTHOTO U (WJIM) NOCTOSIHHOTO HCIIOJIb30BaHUS Ha MTpaBe ONEPATHBHOIO yIpaBiie-
HUsl B JIEATEIIBHOCTH YUPEKICHUSA, OJHOBPEMEHHO YAOBJIETBOPSIOIIME CIIEIYIO-

muM yciaoBusam[53]:

- OOBEKT CIIOCOOEH MPUHOCUTH YUPEKIECHUIO SKOHOMHUYECKHUE BBITOJIbI
B Oynyiuewm;

- y 00BEKTa OTCYTCTBYET MaTe€pUaIbHO-BEIIECTBEHHAS (POPMA;

— BO3MOKHA UACHTU(UKALMS (BBIICICHUE, OT/ICJICHUE) 00BEKTA,

- OOBEKT MpeJHA3HAYEH JIsl WCIOJIb30BAaHUSA B TEYEHHE JJIUTEIHHOIO
BPEMEHH, TO €CTh CPOK €r0 MOJE3HOI0 UCIOJIb30BAHUS COCTABIIAET CBbIIE 12 Me-
CSILEB, WM OOBIYHOTO ONEPALMOHHOIO LUKJIA, €CIM TaKOW CpPOK MpeBblmaer 12
MECHILIEB;

- HE IPEIIoIaraeTcs nocieayonas nepenpojaxa JaHHOrO akTHBaA;

- €CTh HaJIexaluM o0pa3oM o(OpMIIEHHbIE AOKYMEHTBHI, MOJTBEP-
KIAIOLIUE CYIIECTBOBAHUE OOBEKTA;

- €CTh HaJyIeXalluM o0pa3oM O(pOPMIICHHbBIE TOKYMEHTHI, yCTaHABIIU-
BaIOIME UCKITIOUUTEIBHOE IPABO HA OOBEKT;

- B Clly4yasX, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM P®d, wnmerorcs
HaJJIeKaMM 00pa3oM Oo(pOPMIICHHBIE JOKYMEHTHI, IMOJTBEPKIAIOIINE UCKITIOUH-
TEJIbHOE MPABO HA AKTUB WJIM HA PE3yJIbTaThl HAYYHO-TEXHUYECKOMN JIESITEIBHOCTH,
OXpaHsieMble B peKUME KOMMEPUYECKOHN TailHbl, BKJIIOYAsl MOTEHIUAJIBHO MAaTEHTO-

CIIOCOOHBIE TEXHUYECKUE PEIICHHS i CEKPETHI TPOU3BOJICTBA (HOY-Xay).
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OOBEKT HEMATEPHAIBHBIX aKTUBOB MPUHUMAETCS K YUYETY 10 IMepPBOHAYATh-
HOM CTOMMOCTH, paBHOUN cymMMe (haKTHUECKUX BIOKEHUN YUPEKIEHUS HA €ro MpH-
oboperenue. CrneaoBaTreabHO, CTOMMOCTh CO3JJaHHOTO HEMAaTEpUATIbHOTO AaKTHBA
(caifTa 1 6a3bl JaHHBIX) B IEJISIX OYyXTaJTEpCKOro y4eTa paBHa CyMMe, yIIaYeHHOU
bu3nUecKkoMy JIMIly 3a CO3[JaHUE CaiiTa o J0TOBOPY MOAPSAIA, a TAKXKE CyMME pe-

TUCTPAIMOHHBIX MONLIHH[51].

IToaBoast UTOT, MOXKHO CKa3aTh, YTO KAYECTBEHHO BBLIMMOJIHEHHBIM CaMT Me-

JTUIMHCKON OpraHu3alliy 10JKEH 00ecieunBaTh:

- YCTaHOBJICHUE MPSAMBIX WH(OPMALIMOHHBIX KOHTAKTOB C MOTpEOHTE-
JSIMU M TIPOU3BOJUTENSIMUA MEIUIIMHCKUX YCIYT U TOBAPOB MEIUIIMHCKOTO HA3Ha-
4yeHUs (BKJIIOUasi ”HOTOPOJIHUX U NHOCTPAHHBIX KIMEHTOB);

- VHANBUAYATH3AIHIO TTOIX0a K KQXKIOMY KIHEHTY, aKTUBHOE H IIeJie-
HaIpPaBIEHHOE COMPOBOXKICHUE KIMEHTA IO 3ajlaM Mara3uHa, BeJICHIE 1 U3yUeHHUE
€ro UCTOPUH, BBIICHEHUE €r0 IMPUCTPACTUN U ONpeesieHue TOTOBHOCTU IpUoOpe-
CTH BBIOpaHHYIO UM yCIIyTy (TOBap);

— COXpaHEHHWE AaHOHMMHOCTH M KOH(PHACHIMATHHOCTH HMH(POPMAIUU O
KJIMEHTAaX;

— KOMIUIEKCHYIO PEKJIaMHYIO TOJACPKKY BCETO CHEKTpa MEIUIMHCKUAX
U CEpPBHUCHBIX YCIYr W TOBAapOB MEIUIIMHCKOTO HA3HAYCHHs, HEOOXOAMMBIX (IO
MHEHHUIO MPOJIaBlia) KOHKPETHOMY KJIMEHTY (B 3aBUCHMOCTH OT COCTOSIHMSI €ro
3JI0pOBBSI, COCTaBa €r0 CEMbH, BPEMEHH roJ1a, (PUHAHCOBBIX BO3ZMOXKHOCTEH);

— pean3anuio MpUHIUNIA HHPOPMUPOBAHHOTO COTJIACHS TAIMEeHTa Ha
MOJlyY€HUE UM MEIUKO-(papManeBTUYECKOW MOMOIIM MOCPEACTBOM HCIIOJIb30Ba-
HUSl CCBUIOK Ha MOAPOOHBIE MaTepuasbl MO OCHOBHOM WJIM HECKOJBKHM T€MaM U
MPEOCTaBIIEHUE JOCTyNa K CHEIUAIN3UPOBAHHBIM KOMITBIOTEPHBIM 0Oa3aMm JaH-
HbIx (BJI);

— ITPOBCACHUC HJHpOKOMaCH_ITa6HBIX MapKCTHUHTOBBIX PICCJ'IC,Z[OB&HPIIZ;
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— O6eccpouHOe XpaHEeHHE U OOHOBJIEHHWE HAYYHOW U KOMMEPUECKON HH-

dbopmaruu[56].

[IpoBensa aHanu3 CymIECTBYIOIIMX CAaWTOB MEIMIIMHCKUX OpraHu3anui Poc-
CHH, MOXHO CKa3aTh, YTO HA JJAHHOM JTall€ B MOJHON MEpPE UCIOJIb3YIOTCS TAIEKO
HE BCE BO3MOKHOCTH 3TOr0 crioco0a B3auMOACHCTBUS ¢ KJIMeHTaMU. MHorue caii-
Thl HE TIOJHOCTBIO BBIMOJIHSIIOT TPEOOBAHUSI 3aKOHOJIATENIbCTBA, K MPUMEPY, HE
pacrojararoT MOJHOW M JOCTOBEpHON MHGOpMAIlUEe 0 BpadyaxX, HE YKa3bIBAIOT MX
CTaX W/uinu KBanudukamnuio, 1100 00JaNaloT yCTapeBlIeH, HE aKTyaJbHON HH-
dopmarueii. Taxoke, mpobieMaMu MHOTHX WeED-caliTOB SBISIOTCSA HEymO0OHas Ha-
BUTAIIMS, 3aTPYAHSIONIAS TTOMCK HEOOX0IuMOoN HH(pOpPMAIIUHU, OTCYTCTBUE BEPCUU
JUIS CIA0OBHIAIINX, HEACTCTUUHBIN qU3aiiH. B CBSI3M ¢ 3THM, 3a7a4u, MOCTaBJICH-
HbIC TIepe]] JAHHBIM BUJIOM CHUCTEM B3aMMOJECHUCTBHUS C KIMEHTAMH BBINOIHSIOTCS

Her () (PEKTUBHO.

1.3 IlodunuonupoBanue kiauHukn HUUWU MIIC Ha pbIiHKe MeIUIIUH-

ckux yeayr Kpacnosipckoro kpast u r. KpacHosipcka

Curyanus Ha pelHKE MEAUIMHCKUX ycIIyT I. KpacHosipcka u KpacHosipckoro
Kpasi HECKOJIbKO OTJIMYAETCS OT CUTYyallMu MO CTpaHe. B oTnuyue oT MoJIoKUTENb-
HOM O0IIepOCCUICKON TEHACHIIMN K yBEJIMUYECHUIO 00bema, B KpacHosipckoMm Kpae
JMHAMUKa B TOCJIEIHUN TOJ HE TOJBKO CHU3WJIACh, HO M BOBCE, CTaJla OTpHIla-
tenabHOM. Eciin B ieniom o Poccuu B TeueHue nociaenHux 3 JIeT IMHAMHUKa PhIHKA
ObUIa MOJIOKUTENBHOM, TO B KpacHosipckoM Kpae mociie 3aMETHOIO YBEJTUYECHHS
obbema priHka B 2014 r., mpouszomén 3ameTHbI crnan B 2015 r.. Tak, B 2013 T.
00bEM pPBIHKA IUIATHBIX MEAUIMHCKUX yciayr coctaBwi 4031,8 muH. pyo0.[45], B
2014 r. mpousomén 3aMeTHBIN POCT, U €ro o0beM yBenuuuics 10 6336,2 MiH.
py6.[45], onHako, yxe B 2015 1. 00beMbI yIajau NpuMepHO Ha 5% U 1o UTOTY rojaa
00beM pbIHKa Ha KoHel[ rojga coctaBui 6044,8 miH. py0.[46]. JluHaMuky pbiHKa
IJIATHBIX MEAUUMHCKUX yciyr B KpacHosipckom kpae B 2013-2015 rr. MoxkHO yBH-

JIETh HA PUCYHKE 4.
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Pucynoxk 4 — JluHamuka peIHKa IUIATHBIX MEAUIIMHCKUX ycayr B KpacHosip-

ckoM kpae 3a 2013-2015 rr., miH. py0.

OOmmii GUHAHCOBBIN Pe3yJIbTAT BCEX OPTaHU3aIi Kpasi, 3aeHCTBOBAHHBIX

B chepe 3npaBooxpaHeHus B siHBape-MapTe 2016 roga cocraBui -20 MITH. pyo.

ITo nanubiM 2015 roma B kpae HacuuThIBaeTCs nopsiaka 597 jedyeOHbIX yu-

pe)KI[eHI/If/'I, OKa3bIBAOMIUX IIJIATHBIC MCAUIIMHCKUC YCIIYT'H, KaK IT'OCYJAaPCTBCHHBIX,

TaK 1 4acTHBIX, 548 (91%) u3 Hux Haxoaurcs B r. KpacHosipcke.

Bcero B r. KpaCHOSIpCKe HacunThiBaeTcsd 390 yacTHBIX MCIAUIOMHCKHUX Opra-

HU3aui 1 158 rocy1apCTBEHHBIX.

B 4ucno yacTHeIX OpFaHHBaI_[I/Iﬁ BXOZAT:

— 65 MHOTOTTPO(PMITHHBIX MEAUIIMHCKUX IICHTPOB;

— 43 y3konpoduIbHBIC KIHHUKY;

- 3 IeTCKUE KINHUKH,

— 43 0310pOBUTEIIBHBIX KJIMHHUKH;

— 27 MMarHOCTUYECKUX IEHTPOB (B T.4. 19 mabopaTopuii aHaIM30B);
- 13 KIIMHUKU KOCMETOJIOTHH,

— 196 cTOMaTOJIOTHYECKUX KIMHUK.
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2016 r. mpenocTaBieHa Ha pUCYHKE 5.

CrtpyKTypa pblHKa YaCTHBIX MEIMLMHCKUX opraHu3auuii r. KpacHosipcka Ha

Pucynok 5 — CTpyKTypa phIHKA YaCTHBIX MEIUIIMHCKUX OpTraHU3alUu T.

B MHoronpooubHble

B [leTCKMEe KANHUKMK

T.4.nabopaTtopun)

Kpacnospcka va 2016 r., %

MeANUMHCKME LLEHTPBI

H Y3KonpoduabHbIE KAMHUKK

B O380pOBUTENbHbIE KIVMHUKU

B [InarHoctTnyeckme LeHTpsbl (B

B KAMHWKN KOCMEeToN0rnmn

CromaTtonormyeckune KAMHUKu

N3 pucynka 5 MOKHO yBUIETh, UTO HauOOJIee MIMPOKO B TOPOJIEC TIPEICTAB-

JICHBI KIIMHUKHW CTOMATOJOI'nu, UX JOJIA B O6H.[CM YUCJIC YaCTHBIX KIMHUK KpaCHO-

apcka coctaBisieT Henbix 50%. Bropoe MecTo 1Mo YUCIEHHOCTH 3aHUMAaKOT MHOTO-

npoduiibHbIE MeAUIIMHCKHUE 1IeHTphl — 17%. Ha Tpethem mecte, 3anumas 11% ot

o011ero ynciaa MEAUIMHCKUX OpTraHU3alil Topoja, HaXOIATCA Y3KONpOo(dUiIbHbIe

KJIIMHUKH, U3 KOTOPBIX HanOoJIee paclpOCTPAHEHbI HAPKOJOTHH, IEHTPhI THHEKO-

JIOTUH, YPOJIOTUM U aHAPOJIOTHH, a TAaKXKe TJa3Hble KIMHUKU.CTpYKTYpy 3TOH HU-

1 MOXHO YBUJACTb Ha PUCYHKC 6. Crour OTMCTHUTH, UTO ACTCKHUC KIIMHUKH CO-

CTaBJISIOT Beero aumb 1% ot ot 06]1_[61"0 quCiia 9aCTHBIX MCIUIIMHCKUX OpraHu3a-

uni r. KpacHospcka, 4To TOBOPUT O HEPA3BUTOCTH ATOTO CEKTOPA MEAULIMHBI.
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B [MHeKoNornyeckne KINHMUKN
B [NasHble KNAMHUKK

® Hapkosioruu

B KNMHUKK anneproaorumn

B Xupypruyeckne KAMHUKK

B KAWMHWKKM aHapoaorum

W Kapanonormyeckue LeHTpbl

M Mpouue

Pucynok 6 — Bunsr y3konpodunsHbeIx KIHHHK T. KpacHosipcka.

B 4ncio rocynapCTBEHHBIX YUPEKIACHUN, OKA3BIBAIOIIUX IUIATHBIE YCIYT'H

BXOJAT:

— 6 pOJITIOMOB;

— 15 ’)xeHCKUX KOHCYJIbTAllUl;

- 17 OONBHULL;

- 5 meTCKux OOJILHUIL,

- 36 MOJMKJINHUK,

— 18 meTcKuX MOMUKIMHUK,

— 11 ctoMaTOIOTMYECKUX ITOJIUKIINHUK

— 2 MeJICaH4YacCTH,

- 7 nMcniaHCepoB.

B nenom, HabmogaeTcs CTaOMIBHBIN POCT 1I€H Ha MEIUIIMHCKUE YCIIYTH, IIPUMEP-

HO Ha 10% B roxa. Tak, unaekc 1eH Ha anpenb 2016 roga B mpoleHTax K anpeliro

2015 rona coctasmiu 110%[45].
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Ha anpens 2016 r. nieHa N€pBUYHOTO pUEMA CIEHUAINCTA B YACTHOW KJIH-

HUKE 10 Topoay kojeonercs ot 845 no 1210 py6., cpeansis neHa coctaBuia 1114

pyo.

Haubonee ycrenHsIMu KOMITIAHUSIMU HA pPbIHKE METUIMHCKUX ycayr Kpac-
HOSIPCKOT'O Kpas SBIAI0TCS KIMHUKH «bynb 310poB», «FOHnMEN», «MenroHnon» 1

«bnoHukay.

[ToaBons UTOT aHaIM3a pbIHKA MEIULIMHCKUX ycIIyT KpacHOspcKoro kpas u
r. KpacHosipckaMOKHO CKa3aTh, YTO HA CETOAHSIIHMN JI€Hb, PHIHOK IUIATHBIX YyC-
ayr B KpacHosipcken KpacHosipckoMm Kpae SIBHO IEpPEHACHIIEH B 00J1acTH CTOMa-
TOJIOTMYECKUX YCIYI U HEAOCTATOYHO HACBILIEH MO APYTHM CIIEHHAIU3ALMAM, Ta-
KHMM, KaK KapAUOJIOTHs, XUPYPIus, AETCKas MEIUIMHA. BripoueM, ITPOrHo3b6l OTHO-
CUTEJIBHO PhIHKA MOJIOKUTENbHBIE. CIIPOC HA YCIYTM YaCTHBIX MEIULUHCKUX KIIH-
HUK OyJeT pacTu, CTAHOBUTCS OOJbILE JIOACH, KENAIOMUX MOTYyYUTh KauyeCTBEH-
HbI€ MEJIMLIMHCKUE YCIYTd B KOPOTKHE CPOKU U 32 YMEPEHHYIO CTOMMOCTh. OXKHU-
JTaeTCsl YBEeJIMYEHUE KOIMYecTBa opranu3anuii. C yBeIMYeHHEM KOHKYpPEHLUH OY-
JIeT pacTh M KayecTBO OKa3bIBaeMbIX yciyr. Hanbosiee KOHKYpEeHTOCIIOCOOHBIMU
OyayT KpyIHbIE MHOTONPO(UIIbHBIE KITUHUKH U LIEHTPHI 3J0POBbs, TOTOBBIE TONTH
Ha 00BbEIMHEHHUE C APYTUMHU KPYIHBIMU UTPOKaMU B ceTeBble OpeHibl. Cpenu nep-
CHEKTUBHBIX CETMEHTOB PBIHKA JKCIIEPTHl HA3bIBAKOT JIMarHOCTHYECKHUE YCIIYTH,
KOCMETOJIOTHIO U TUIACTHYECKYIO XUPYpruto. B cpeaHecpoyHoil mepcrnekTuBe co-
XpaHATCA cepbl sl TOCYyIapCTBEHHO-4aCTHOTO MapTHEPCTBA, OJJHAKO UX pea-
JN3alysl B TEKYIIMX YCIOBUSAX OCJIOXHSAETCA HEOJIaronpusaTHIMA MaKpO3KOHOMHU-

YeCKUMH (paKTopamH.

Ins onpenenenusa no3uiuu kinHukn HUAW MIIC Ha phiHKE MEIUIIMHCKHUX
yciyr 1. KpacHosipcka ObLT TPOBEIEH aHAIHM3 PhIHKA C 1ETBI0 OMPEICTICHUS TO3H-
M KOHKYpeHTOB. Hanbosiee CHIIBHBIMM KOMMAHUSMU, MPEAJIaraloluMd MeIH-
HUHCKHE yciyrd B T. KpacHosipcke siBisroTCs KIMHUKU «byas 310poB», «HOHM-

Men», «buonmnkay, «MearoHHOHY.
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Bb110 MpOBEAEHO CpaBHEHNE KOHKYPEHTOB IO D KPUTEPUSIM:

- OTKPBITOCTh M IOCTYITHOCTh HH(POPMAIINH;
- aCCOPTHMEHT yCIYT;

— KaueCTBO YCIIYT;

- JTOCTYITHOCTH (1ICHA);

- OLICHKa canra OpraHu3aluu.

Jlnia 6oree TOYHOW OLIEHKH ObLI MPUMEHEH OalbHBI METOJ] C YYETOM BECO-
BbIX MHJIEKCOB[66].ITpy B3BEIICHHON CHCTEME OIEHKH KaXKIOMY COOTBETCTBYIO-
HIeMy MOKa3aTeli0 KOHKYPEHTOCTIOCOOHOCTH MPUITHMCHIBACTCS OIMpPEIEICHHBIN Bec
B 3aBUCHUMOCTH OT €ro 3HauyuMocTH. HauBeicimiue 3HaueHus: BecoB (0,75 u BhIie)
HAOJIOMAIOTCSA B CIIy4asix, KOT/Ia OJMH KaKOW-TO TOKa3aTellb UMEET pEIlarolee
3HaUYCHHUE B KOHKYpPEHTHOU O0ophOe. MeHee 3HaYMMBbIM TTOKA3aTelsIM MPUITHCHIBA-
torcs Beca 0,10 unu 0,20. [Tpu aToM, oOmasi cymma BecoB JoikHa paBHAThCA 1,00.
B3BemeHHas omeHKa pacCYUTHIBACTCS ITyTEM YMHOKEHHUS BETMUMHBI KaKIOTO T10-
ka3arens (1o mkaie ot 1 10 5 wiu ot 1 10 10) Ha COOTBETCTBYIOMINM BEC TAHHOTO

IIOKAa3aTCJIAd.

Kpurepuit «OTKpHITOCTh U JOCTYMHOCTh HH(GOPMAIIUIY OTPEIEISIICS UCXO-
Tl U3 KOJIMYECTBA U Ka4eCTBAa MHPOPMAIIUU O KIMHUKE, €€ ycIyrax u eHax Ha eé

opuIMaNTbHOM CaiTe.

Kputepnii «acCOpTUMEHT YCIIyIr» ONpPEAEIICS UCXO U3 KOJIMYECTBA CIIe-

unanmaunﬁ, IO KOTOPBIM ITPOHU3BOANTCSA 06CJ'IY)KI/IBaHI/I€ KIIMHHUKMU.

Kpurepuii «ka4ecTBO yCIyr» ONPEACISICS UCXOSI M3 PSUTHHTOB KIIMHUK Ha
caiitax Prodoctorov.ruu Flamp.ru. «IIpo/lokTopoB» - 3TO KpyMmHEHIIN KaTajor,
KOTOpbIH 00benuHsaeT Oosee 26 ThICSY KIMHUKPOCCHM W CONEPXKUT PEUTHHTU
JIITY, nepeunu ycayr, potorpadun, CChUIKM Ha O(UITHATBHBIE CAaUThI, @ TAKXKE OT-
3bIBBI MarueHToB[48].«Flamp»— 310 He3aBHCHMBIHWED-caiT, Ha KOTOPOMITOJIB30-

BaTEJIN OCTABJISIOT CBOM OT3BIBBI 00 OopraHu3alnusax ropoaa, CTaBsT OI_ICHKI/I.AHaJ'H/IB
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OT3BIBOB N OLICHOK Ha HOI[O6HBIX calTaxHa CGFOI[H?IHIHI/Iﬁ JACHDb ABJISICTCA BECbMa

3G (HEeKTUBHBIM CIIOCOOOM ONMpPENEeNUTHKAYE€CTBO YCIYr TOM WJIM WHOW opraHu3sa-

ouu.

dopmyiia 1 pacdu€ta KpUTEPU:

K = CpeaHnsisi onieHa Ha Prodoctorov + cpeaHsis oueHka Ha Flamp(1)

Kpurepnil «10CTymTHOCTBY» OIPENENSAICT UCXOA U3 CYMM CTOMMOCTEN TPEX

pacnpocTpaHEHHBIX ycIyr (NmepBUYHAs KOHCYJbTallMs, OOLIUN aHalIu3 KPOBH U

VY3 OproiHoil oJI0CTH).

Kputepnil «oneHka caiTa» ONpenenscs NPOBEPKOM COOTBETCTBUSI caiiTa

KJIMHUKHU 3aKOHY O callTaX MEIMUMHCKUX OpraHu3auui (Hanuuue TpedyeMod MH-

(bOpMa]_II/II/I 0 KaTCropuu Bpaqeﬁ, HUX CTaXXC, HAJITMYHUC BCPCHUMN JIA CJIa6OBI/II[HIHI/IX),

a TaK)XXC UCXOAA H3 y,I[O6CTBa IIOJIB30BaHUA AJIAA ITOCCTUTCIIA (BPFOHOMI/IKa caﬁTa,

ACTETUYHBIN JU3alH U T.].).

Pe3ynbTaThl cpaBHEHMS NPEIOCTaBICHBI B TaOnHIIE 4.

Tabnuna 4 — CpaBHEeHHE KOHKYPEHTOB Ha PHIHKE

Kpurepuit «bynp «tOuumen» | «buonukay | «Memto- Kimnanka Bec

30pOB» HHUOH» H1UN OIIEHKH
MIIC
JITY

OTtkpsiTOCTh ¥ | 8 8 9 6 7 0,10
JOCTYITHOCTh

uHpopManuu

AccopTtu- 8 6 9 8 9 0,20

MEHT YCIIyT

Hocrym- 8 7 9 6 10 0,20

HOCTh  (T1€-

HBI)

Jluecm
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Oxonuanue Tabauiisl 4 — CpaBHEHHE KOHKYPEHTOB Ha PHIHKE

Kpurepuit «bynp «Ouumen» | «buonu- «Menro- Knuanka Bec
30pOB» Ka» HUOHY HU1UN OILICHKU
MIIC

JITY
KagectBo 9 7 8 6,5 9 0,40
yclyr
OreHka 7 7 8 6 4 0,10
cafiTa KIH-
HUKH
Obmas 8,3 6,9 8,5 6,6 8,5 1,00
B3BEILECHHAA
OLICHKa

Hcxonsg w3 JaHHBIX TaOJIMIBl, MOXHO CKa3aTh, YTO JIMAEPAM Ha pPBIHKE
IUIATHBIX ~MEIMUMHCKUX yciayr KpacHOSpCKOro Kpas SBISIOTCS — KJIMHMU-
ku«bunonuka» n«byns 3n10poBy». Kimmanka HUW MIIC He oTcTaér oT nuaepoB mo
CaMbIM Ba)XXHBIM I10Ka3aTelIsAM, TAKUM, KaK «Ka4eCTBO YCIYI», «aCCOPTUMEHT YC-
JYyr» MU «JOCTYIIHOCTH», OJHAKO OYEHb CHJIBHO IIPOMIPBIBACT II0 IApaMETPy
«OLIEHKA CalTa», a TAKK€ HE3HAYUTEIIBHO OTCTAET 10 MapaMeTpy «OTKPBITOCTb U

JIOCTYITHOCTH UH(GOPMALIHI.
CunbHbiME cTopoHamu KuHukn HUM MIIC saBnsrores:

- BBICOKOKBAJIM(DUIIMPOBAHHBIN MeAUIMHCKUNA niepcoHan (70% Bpauei
MMEIOT MEPBYIO U BBICUIYIO Bpaue€OHYIO KaTETOPHUIO);

- COBPEMEHHOE BBICOKOTEXHOJOTHMYHOE 000py/JI0BaHKe (3aKyIJICHHOE
10 MPOTrpaMMe MOAEPHU3ALMU 3PABOOXPAHECHMUS);

- HU3KUHN YpOBEHH 1IeH Ha ycayru.(Bo3MoKHOCTE AepKaTh LIEHbI J0CTa-
TOYHO HHM3KUMHU 32 CUET OTCYTCTBHSI HEOOXOAMMOCTH OIUIAThl TAKUX H3JEPIKEK,
KaK KOMMYHAJIbHBIC YCIIyTH, apeH/1a TIOMEIICHHUS U T.II.).

Cna6siMu croponamu kinankn HUW MIIC sBasitorest:
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Pa3pO3HEHHOCTh MECTOMNOJIOKEHUM KOPITYCOB KJIMHUKH, BBI3BIBAIOILIEE

HEYIOOCTBO y KIHMEHTOB (KOpIlyca HaxoIATcs B pa3HbIX yacTax lleHTpanabHOro

paiiona r. KpacHosipcka);

cirabasi cucTeMa B3aMMOJCHCTBHS C KIUCHTaMHu (B T.4. Web-cait, He

OTBEYAIOIIUM TPeOOBaHUSIM);

IMPAKTHUYCCKHU ITOJITHOC OTCYTCTBUC PCKIIAMBI,

HCHpHBHeKaTeHBHBIﬁ HUMMH]K.

B nenom, Ha ganHblid MOMEHT, y ki1uHnuku HU MIIC cpennue no3unuu Ha

peiHKe. C OTHOW CTOPOHBI, OPTAHU3ALMSA UMEET XOPOIINE MTOKA3aTENN 0 BAKHEH-

M kputepusm i JIITY. C apyroii cropoHsl, cnadas pexiama KIMHUKHA, HU3KUN

YPOBCHB B3aI/IMOIIeI>’ICTBH$I C KIIMCHTaMU IIPUBOJHUT K TOMY, YTOMOIIHOCTH OpIraHU-

3allM1 HC HCIIOJIb3YIOTCS B MOJIHOM MCpC, HMemMHﬁCH NoTCHI Al HEAOCTAaTOYHO

PaCKPbBIBACTCA.
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2 O06ocHoBaHMe HEOOXOAMMOCTH Pa3padoTKM HH(OPMALMOHHOIO
o0ecrneyeHNs CHCTEMBI B3anMoOaecTBHA ¢ manuenramu kKanauka HUU Me-
AUIUHCKUX nmpodiem CeBepa

2.1 OprasamzanuonHo-ynpaniendeckuii anaauz HUU MIIC

denepalibHOE rOCYAapCTBEHHOE OI0/KETHOE Hay4uHOe yupexaenue Hayuno-
WCCJIEIOBATENBCKUI MHCTUTYT MEOUUMHCKHX npobiieM CeBepa (MMEHYEMbIH B
nanpHelnem MHCTUTYT) 00pa30BaH B COOTBETCTBUM C IMPUKA30M MHUHHCTpaA 3/pa-

BooxpaHeHuss CCCP Ne 569 ot 02.06.1976 1.

B coorBerctBun ¢ VYkazom Ilpesunenta Poccuiickonn @Penepanuu OT
04.01.1992 r. Ne 5 "O npeobpazoBanuu Axagemun MenunuHckux Hayk CCCP B
Poccuiickyro akagemuto MeqUUMHCKUX HayK" u npukazoM PAMH ot 23.03.92 r.
No 18 MHCTUTYT BKJIIOYEH B COCTAB YUPEKJCHHM, OpraHU3aluid U MPEAIPUATHIA,
HAaXOJAIIMNXCS MOAYMHEHNU PocCCHIiCKOM akaJeMuu MEIUIIMHCKUX HayK. B coot-
BeTCTBUU ¢ DenepasibHbIM 3akOHOM OT 27.09.2013 1. Ne253-®3 «O Poccuiickoit
aKaJeMHM HayK, pPEOPraHu3aluy rOCYJapCTBEHHBIX aKaJeMHN HAyK W BHECEHUHU
M3MEHEHUI B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoit denepanun» u
pacniopsikeHueMm lIpaButenbctBa poccuiickorn ®enepauun ot 30.12.2013 r.
Ne2591-p nnctutyTt nepenan B Benenne denepasbHOro areHTCTBa HAYYHBIX Opra-

Huzanuid (PAHO Poccun).

NHCTUTYT ABIISIETCS HEKOMMEPUYECKOW OpraHu3aliei, co3gaHHoi B ¢opme
(denepanbHOro0 TOCYIapCTBEHHOI'O OIOPKETHOTO YUPEKACHUS. YUpeauTesIeM U
coOcTBeHHUKOM uMyIllecTBa WMHuctutyta sBisercs Poccuiickas dDepepariusi.
@yHKIMU ¥ nIoJIHOMOYMs yupenutensa Mucturyra ot umMenu Poccuiickoit Denepa-

UM ocyliecTBIsIeT PenepanbHOE areHTCTBO HAyYHbIX opranu3anui Poccuu.

NHCTUTYT OCYHIECTBIISET CBOIO JIEATEIHHOCTh BO B3auMojehcTBUU ¢ DA-
HO, unbiMu ¢enepanbHbIMA OpraHaMHM HCIIOJIHUTENBHOM BJAcTH, OpraHaMH HC-
MOJIHUTENbHON BiacTu cyObekToB Poccuiickoit denepaiun opraHaMd MECTHOTO

camoynpasinenusa, PI'bY «Poccuiickasd akagemus Hayk», TOCYJapCTBEHHBIMU M
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06IJ_ICCTBCHHBIMI/I O6T>€I[I/IH€HI/I$IMI/I, HpO(l)eCCI/IOHaJ'H)HBIMI/I OopraHu3anuvsaMu, HHbIMH
IOPpUINYCCKUMHA U (i)I/IBI/I‘ICCKI/IMI/I HHH&MI/I.Hay‘{HO-MeTOIII/ILIGCKOG PYKOBOACTBO

NEeATEIbHOCThI0 MHCTUTYTA ocyiecTsisier PAH.

[lonHoe HaumeHOBaHue opranuzanuu: DenepalibHOE TOCYJapPCTBEHHOE
O10/KETHOE HaydyHOe yupexaeHue «HayuHo-uccienoBaTenbCKUil HHCTUTYT MEJIH-

nuHckux npobiem Cesepa». CokpamenHoe HaumenoBanue: HM MIIC.

NHCTUTYT ABIETCS HEKOMMEPYECKOW OpraHu3alvend I0PUANIECKUM JIMLIOM,
3apEerucTpUpPOBAaHHBIM aaMUHUCTpanueil CoBeTckoro paiona ropoga KpacHosipcka
28 ampena 1994 roga 3a Homepom 590. MHCTUTYT BHECEH B EquHbli TrOcymapcT-
BEHHBII peecTp IOPHUINYECKHX JIAI 32 OCHOBHBIM IOCYJapCTBEHHBIM PErMCTPALlU-
ounbiM HOMepoM (OI'PH) 1022402491044. UucTtutyT nMeeT 000CO0IEHHOE UMY-
IIECTBO, CAMOCTOSITENIbHBIN OallaHC, JIMLIEBbIE cUueTa B opraHax deaepabHOrO Ka-
3HAUYEHCTBA, a TAKKE BAIIOTHBIE CUETA, OTKPBIBAEMBIE B KPEAUTHBIX OpraHU3allM-
X, MOKET OT CBOEro MMEHHM MPUOOpPETaTh U OCYIIECTBIATh UMYIIECTBEHHBIE U
JMYHbIE HEMMYILECTBEHHbIE MPaBa, HECTH 00S3aHHOCTHU, ObITh UCTLIOM M OTBETYH-
KOM B CyZie U apOUTpaxHOM cyJie. IHCTUTYT uMeeT neyaTh C BOCIPOU3BEICHUEM
['ocynapctBennoro repba Poccuiickoit deneparun 1 0003HaYEHUEM CBOEro Ha-
MMEHOBaHMs, IITaMIIbl, OJJAaHKH YCTaHOBJIEHHOI'O 00pa3lia U MHbIE CPEACTBA BU3Y-

AbHOU WIECHTU(DUKAIUY.

NHCTUTYT pYKOBOACTBYETCS B CBOEU AECATEIBHOCTU ['pa)KIaHCKUM KOJEK-
com Poccuiickoii ®@enepanun, bromkernsim konekcom Poccuiickoit denepanuu,
Hanoroeeim kogekcom Poccuiickoit @enepanuu, PenepanbHbiMu 3akoHamMu 'O
HayKe U roCyJIapCTBEHHOM Hay4YHO-TEXHUYECKOM nmoymtrke", "O HEKOMMEPUYECKHX
opranmzanusax", Tpynoseim Kojnekcom P® v MHBIMM HOPMATHUBHBIMU MPABOBBIMU
aktamu Poccuiickon @enepanuun, YcraBoM Poccuiickol akazemuu Hayk, Ycra-
BoM ®AHO, nocranosnenusamu I[Ipesnanyma PAH u CO PAH, npukazamu OA-
HO, YcraBom UHcturyTa. UHCTUTYT HE OTBEYAET MO 0053aTeIbCTBAM TOCYAapCT-

Ba U €TI0 OPIraHOB. I/IHCTI/ITYT OTBEYAET [0 CBOMM 00s3aTeIbCTBaM HaxXoOAIIMMHNCIA

Jlucm

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

44




B €ro pacCrnopsAKCHUN ACHCKHBIMH CPCICTBaMU. HpI/I X HEAOCTATOYHOCTHU CY6CI/I—
AUAPHYIO OTBCTCTBCHHOCTD IIO €TI0 00513aTeILCTBAM HECET COOCTBEHHHUK rocymap-

CTBEHHOTO UMYIIIECTBA.
CrtpykTypHble niosipazaeneHus Mucturyra:

— Hay4YHBIC OT/ICJIbI;

- nabopaTopuu;

— KJIMHHUKA CO CTAI[HOHAPOM;

- Je4e0HO-TNarHOCTHYECKHE;

- BCIIOMOTATENIbHBIC TTOAPA3/ICICHHUS;

— anTeKa;

— JIETCKas MOJUKINHUKA;

- HAy4YHO-OpraHU3allUOHHBIE;

- HayYHO-BCIIOMOTATEIbHBIC TTOAPA3ACIICHHUS,;

- aIMUHUCTPATHBHO- X031 CTBCHHBIC;

— WHKEHEPHO-TEXHUYECKHUE CITYKOBbI;

- amnmapar yrnpaBJeHUS.

Bce onn He ABISIIOTCS IOPUAUYECKUMHE JIMIIAMHU U OCYIIIECTBIISIOT CBOIO JIEs-
TEIHLHOCTh HA OCHOBAHUH IOJIOKEHUN O HUX, YTBEPKIAeMbIX AuUpekTopoM MHCTH-

TyTa.

IOpunnueckunii anpec Mucturyra:Poccuiickas @enepanus, uaaekc: 660022,

ropoa KpacHosipck, ynuua [Taptuzana XKenesnsika, 3 "I’

TpynoBble OTHOLIECHUSI PETYIUPYIOTCS TPYAOBBIM 3aKOHOAATEIBCTBOM Poc-
cuiickon @enepanuu, MeXoTpaciieBbIM COTJIAIEHUEM O OpraHu3alusaM, IOJIBe-

noMcTBeHHBIM ®PAHO, Ha 2015-2018 roasl.

Opranu3zalnoHHas CTPYKTypa OpraHU3aluy NpPeCTaBICHA HAa PUCYHKE 7.
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rus);

‘ HHH MIIC ‘

o 1

OO e THEIY & CRIIT
HEMETHIMHCKI Konsmxa
TMEPCOHAT
Ly TpascnopTHELT Ly JleuebHee
VHACTOK OTHEMEHNT
IMpuenmos
ad Thunetmor: Ea 12
OTHeMeHHe
Otmen
- JHarHoCcTHIeCKHe
' BHEOHIHETHON
naboparoping
IOeATENBEHOCTH
Ea Amrexa
Ly Jerckas
TIOTHETHEIEA
[TynemoHO-
¥ ATIEPrOIOrHE e CKIIT
LUEHIp

Pucynox 7 — Opranmzarnmonnas ctpykrypa HU MIIC (ot 31.12.2015)

JleueOHbIe OTHAEIEHU KIIMHUKH BKJIIOYAIOT B Ce0sI:

— le TepaneBTHYECKOE OTACICHHE (KapIUOJIOTHS);

— 2¢ TepaneBTUYECKOe OTHAeNieHHuEe (racTpPOIHTEPOJIOTHS, MYJIbMOHOJIO-

- HEBPOJIOTUYECKOE OTJICJICHUE;
- MeINaTpUIECKOe OTACICHHUE;

- XUPYPrUYECKOE OTIECIECHUE;

— oTiepaIMOHHBIN OJIOK;

- OT/ICJICHHE aHECTE3NO0JIOTMU-PEaHUMAIINH;
- bu3noTEpaneBTUUECKOE OT/ICTICHUE;

— TUCTOJIOTUYECKAsI TAOOpaToOpus;

o

Hayunoe
nonpazneneHne

N

AmuuENCTpaTHEHD-
[  VIpABIeHYS CEMIT
NepPCOHAN

Havumeie H HIVHHO-
™ TeXHNYSCHI
MEPCOHAT

(OTen nnaHnpoEaHIA
Ea HAYUHBLT
MCCAETOBAHIIT

Hayumzre
naboparopiH
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— Je4e0HO-TMarHOCTHYECKOE OTCIICHHUE.
Hayunble 1abopaTopuu BKIIIOYAIOT B ceOs:

- KIIMHUYECKOE OTAEICHUE COMATHYECKOTO M IMCHUXHYECKOTO 3J0pPOBbS
JICTEH;

- KJIMHAYECKOE OTAEJICHUE IMAaTOJIOTUN TUILIEBAPUTEIIBHON CUCTEMBI
B3POCJBIX U IETEM;

- J1a00paTopHs KIETOUYHO-MOJIEKYISAPHOM (DM3UOJIOTHUHN U TTaTOJIOTHH;

— nabopaTopus KIMHUYECKOU MaTo(hU3NUOJIOTHH.

Xapakrepuctuka knuaukn HYUA MIIC

Hay4dHo-uccienoBarenbCkuil MHCTUTYT MEIUIIMHCKUX npoosiem CeBepa sB-
nsietcst peepalibHbIM OIOJIPKETHBIM TOCYJAPCTBEHHBIM HAYUYHBIM YUPEKICHUEM.
[TomuMo uccienoBaTenbCKOl padOThl, B HEM BEIETCS KJIMHUYECKas, yuyeOHas U
KOHCYJIbTATUBHASI JICATEIBHOCTh. Jl€ATENIbHOCTh KIMHUYECKHUX MOJpa3ACICHUN
HaIpaBJIeHa Ha JICYECHUE U 00CIEOBAHNE MAIMEHTOB B COOTBETCTBUU C HAYYHBIMU
TeMaMu UHCTUTYTAa. OCHOBHbBIE HAYYHBIE TEMbl HHCTUTYTA BBINOJHSINCH B paMKax
roCyJJapCTBEHHOTO 3aJlaHUsl HAa MpOBeJeHUE (PYHIaMEHTATbHBIX HAy4YHBIX HCCIIE-
JIOBaHWI 1O HampalieHusM ucciienoBannii PAH, npeagycmorpennoro IIporpam-
MO# (hyHIaMEHTAIBHBIX HAYYHBIX UCCIIEIOBAHUN TOCY/IApPCTBEHHBIX aKkaJeMui Ha-

yk Ha 2013-2020 ronsl. Hay4dHble TEMBI HHCTUTYTA!

1. «3ydeHne pacnpoCTpaHEHHOCTH M MEXaHHU3MOB Pa3BUTHS UMMYHO-
MeTa0O0JMYECKUX HapyleHul y HaceneHus: Cudupuny;

2. «PacnipocTpaneHHOCTh, (DaKTOPBI pUCKA U KIMHUUYECKUE TPOSBICHHUS
MPEIPAKOBBIX U3MEHEHUI MUIIEBO/A U JKeNylKa y KOPEHHBIX U MPHUIUIbIX JKUTE-
Jielt pa3nuuHbIX peruoHoB Bocrounoit CuOupu B OHTOTEHE3E»;

3. «AHanu3 pacnpoCTPaHEHHOCTH, (PaKTOPOB PUCKA U MOHUTOPUHI OC-

HOBHBIX TICHXOCOMATHYECKUX PACCTPOUCTB y IeTeil U moapocTkoB Cudupm.
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Knunnueckass pabota B YUYpeKIACHHHM OCYIIECTBIISICTCS MOJpa3Ae/iCHUsIMU
KJIMHUKH, TJ€ BEJIETCS MpUEM, 00CIe0BAHNE U JIEUEHNUE OOJIbHBIX C PA3IUYHBIMU
3a0oneBanusMu. KnuHuka paboTaer B CHUCTeME 0053aTEIbHOTO METUIIMHCKOTO
CTPaxOBaHUs; COTPYJHUYAET C 6 CTPAXOBBIMU KOMIIAHUSIMHU 00SI3aTEIILHOTO MEU-
LUHCKOTO CTPaxoBaHUs U 7 KOMIAHUSMHU TOOPOBOJIBHOTO MEAMIIMHCKOIO CTPaxo-
BaHUA. KOHCy/IbTaTUBHBIM NIPUEM MALMEHTOB, IPOKUBAKOIKX B ropoae Kpacho-
ApcKke U Ha Tepputopur KpacHOApCKOro kpas IpOBOAUTCS B MOMEIIEHUH IOJIU-
KJIMHUKY. OIHUM U3 BaXKHBIX MTOKa3aTesed Il MEAUIMHCKOW OpraHu3aluu sBJIs-

€TCsl TMHaMHUKa KoedHoro ¢oH/a, MpeI0CTaBIeHHas B Ta0IuUIIE 5.

Tabnuua 5—/lunamuka koeunoro gonga kmuauku HWUM MIIC 3a 2014-2015 rr.

Otnenenue 2014 2015 CokpamieHue Ko-

eq”oro ¢onmaa, %
Kapauonornyeckoe 55 46 26
["acTposnTeponsorunueckoe 42 31 26
XUpypruyeckoe 25 19 24
Hesponorudeckoe 50 37 26
1 Jlerckoe 53 35 33

2 Jlerckoe 65 66 [Tpupoct

NTOI'O 290 234 20

AHalM3 AMHAMHUKH KOEYHOTro (POHIa oTpakaeT OOIIEPOCCHUUCKYIO TEHICH-
IIUI0 MOJICPHU3AINK 3IPAaBOOXPAHEHUS, HAMPABICHHYIO HA MEPECOPUECHTHPOBAHUE
(WMHAHCOBBIX MOTOKOB — COKpaIieHHue (MHAHCUPOBAHHS CTAIIMOHAPHOW ITOMOIIH
HACeJICHUsI U CO3JaHus albTECPHATUBHBIX BUIOB JICUCHHUS (JIHEBHBIC CTAIIMOHAPHI,
CTaIlMOHAphI Ha oMy | T.11.). CoxpaHeHWe, U JaKe YBEINYeHNE, KOTMIEeCTBA KOCK
BO BTOPOM JIETCKOM OTJACJICHUH, CBSI3aHO CEro MPOGUILHOCTHIO (ITyJIbMOHOJIOTHS
u amuteprojorus). Co3manue Ha 6aze 3Toro otTaeneHus KpaeBoro AeTCKOTo mMysib-
MOHO-aJIJICPrOJIOTHYECKOTO IICHTPA BBI3BAJIO HEOOXOIUMOCTh B COXPAHCHHUH KOEK

JJI1 JaHHOT'O KOHTHHI'CHTA ITallUCHTOB.

[Ipoananu3upyem KagpOBBIM COCTaB KJIMHUKHU. [[aHHBIE MpEnOCTaBICHBI B

tabmnuiie 6.
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Tabmmia 6 — KaapoBsiil cocTaB KIIMHUKU
IIepconan KonunyecTBo nosskHOCTEN 3aHATO, CTaBKU ITokaszarens ykoM-
0 IITATHOMY PaclHUCaHHUIO, IUIEKTOBAHHOCTH, %0
CTaBKHU

Bpaun 118,25 85,25 72,24
Cpennuii 200 108,5 54,25
MeJI.IIEpCOHAT
Miagmuii  Meq. 135,5 80 59,04
ITepconan

JlaHHbIE TIpe/cTaBICHHbIE B TaOJIHUIE 6 COrNMacyroTCsl ¢ O0IIEPOCCUNCKUMU

MMOKa3aTC/IsIMU U HarJisiIHO ITIOKAa3bIBAIOT HU3KYIO YKOMIIIICKTOBAHHOCTE KaJIpaMU,

HauoOoee BBIPA’KCHHYIO B IITATC MJIAAMICTIO U CPCAHCTIO MCAUIIMHCKOTI'O IICPpCOHA-

Ja.

Hanee, nepeiineM K aHanu3y HauOoJiee Ba)KHBIX, OCHOBHBIX IOKa3aTeseu

paboThl KIMHUKHU. JlaHHBIE 00 OCHOBHBIX IMOKAa3aTeNsIX paOOThl KIMHUKH Tpea-

CTaBJICHEI B Ta6J'II/II_[C 7.

Tabnuna 7 — OcHOBHBIE TTOKa3aTenu pabOThl KIIMHUKU

2013 2014 2015
ITokazarenu

Bcero nposnedeno 00JIbHBIX (ded.) 5944 8351 7283
B T.4. npoonepupoBanHo (4e.) 658 1063 753
Bcero onepannii 796 1124 869
OO0t KOiKo/1eHb 80466 102077 82828
Xupyprudeckasi akTUBHOCTH (%) 93,0 82,2 81,2
gZI)HOJIHeHHe MJIaHa KOMKo/ mHel 100.2 106,1 110,3
Cpennsist MPOJOKUTEIHLHOCTD
npeObIBaHMS MAlMeHTa Ha KOMKe 13,2 12,2 11,4
(aH. )
3aHATOCTH KOMKHU B TOAY (JIH.) 290,5 352,0 354,0
O6opoT Koitku 22,1 28,9 311
KOJUII/IquTBo BpaueOHBIX IMOCEIIe- 13397 17511 18560
HUH B TIOJTUKITMHUKE

AHanu3 TaHHBIX, IPUBEECHHBIX B TaOMUIlE / HATJSIHO JEMOHCTPUPYET BhI-

COKUH ypOBEHb MpodecCuoHaNIN3Ma COTPYAHUKOB U MHTEHCUBHOCTh PabOTHI CTa-

MoHapa. BreinmonHeHue maHa exerogHo ysenuuusaercsa. M eciu, B 2015 rony Ha-
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psily C BBICOKMMH TOKa3aTEeNSIMH IMEPEBBINONHEHUs TuiaHa kouko/aus (110,3%),
OTMEYAeTCs] YMEHbIICHHE OOIIEro KOJMYECTBa IMPOJICYCHHBIX MAalMEHTOB (TIOYTH
Ha 1100 "emoBek) W KOMKO/MHEH, B CBSI3U C COKpAIICHHEM KOEYHOro (OHIa, TO
BbICOKHE MoKazatenu 3a 2014 roa JOCTUTHYTHI MCKIIIOUUTENBHO 33 CUET BBICOKON
MHTEHCUBHOCTH TPY/Ia, YTO JIOKA3bIBAET 3HAYUTEIbHBIN MPUPOCT 3aHITOCTA KOWKU
B TOJly ¥ CBSA3aHHBIA C HUM IOKa3aTelb 000poTa KOWKU MpU Hanbojee BBICOKUX

SHAUYCHHUAX KOJINYCCTBA IIPOJICUCHHLIX ITAIIUCHTOB.

HeyknonHoe cokpaliieHue CpemaHel Mpoa0DKUTEIBHOCTH TPeObIBaHUS Ta-
nreHTa B cranuonape (¢ 13,2 mo 11,4 nHeil), Kk cokalleHHIO, TpeOOBaHHE COBpeE-
MEHHBIX peaivii, UCXOJAIlee U3 HEOOXOAUMOCTH PAlMOHAIBLHOTO PacXO/I0BAHUS
Or0/KETHBIX cpeacTB. JlaHHbBIN Toka3aTenb o kinumHuke HWUW menunuHCcKuX mpo-

osem Ceepa 3a 2015 rox koppeaupyer ¢ 00IIEPOCCUICKUM TTOKa3aTeIeM.

Ha texkyumii MOMEHT CJOKMJIach MHOTOKaHalbHas MoOJeiIb (PMHAHCHPOBa-
HUs opranuzanuu. CoriacHo JaHHOM Mojend, (PMHAHCOBBIE CPEACTBA Ha OCYIIe-
CTBJIEHUE UX JEATEIbHOCTHU TMOCTYIMAIOT U3: CPeICTB OO KeTOB CyObekTOB Poc-
cuiickoi (eneparuu, cpeacTB 00S3aTEIHHOTO M JOOPOBOJIBHOTO MEIUIIMHCKOTO
CTpaxOBaHHS M JIMYHBIX CPEICTB TpakaaH (rmiarHeie yeryru) [20]. Jannbie 06 uc-

tounnkax GuHancupoBanus HUW MIIC moxHo yBHUeTh B Tabnuiie 8.

Tabnuna 8 — Ctpykrypa ¢punancupoanust HUM MIIC 3a 2013-2015 rr., MaH. py0

Mcrounuku 2013 2014 2015

lNocynapcTBeHHBIE 98 32 25,2
OTUYHUCIICHUS Ha BHI-
MOJIHEHUE TOC. 3aj1a-

HuUs (MeIMLMHA)

l'ocynapcTBeHHBIE 50 50 45
OTYHCIICHHST Ha BBI-
MOJIHEHHE TOC. 3aja-

Hus (HayKa)

OMC u IMC 130 139,5 151,2
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Oxonuanue Tabauisl 8 — Mctounnku ¢punancuposanust HUM MIIC
HcTounuku 2013 2014 2015

OxazaHue IUIaTHBIX 20 25,5 19,9
YCIYT HACEIICHUIO

Hroro 298 247 240,3

Kak BugHO u3 Tabmuiel 8, B 2014 roay pe3ko COKpaTHUIOCh TOCYAapCTBEH-
HOE¢ (DMHAHCHPOBAHWE BBIMOJHEHUN TOCYJApPCTBEHHBIX 3aJaHUl B 00JIACTH Tpak-
TUYECKON MEAMIIMHBI, COKpallleHHe cOCTaBuiIo 67% OT mokasaressi Ipouuioro ro-
na. B 2015 rogy TeHaeHIus K COKpaIIeHUIO TOCYIapCTBEHHOTO (DMHAHCUPOBAHUS
COXpaHWJIaCh, HO YK€ HE B TAaKMX KOJOCCAJIbHBIX O0BEMaxX M COCTaBHJIA OKOJIO
20%. Ilpu 3TOM, C KaXKIBIM T'0JIOM, BCE OOJIbIIIEe U OOJIBIIE CPEACTB MPHUBJICKACTCS
u3 cpeacTB opranuzanuid, odecneunBaromumx OMC u JIMC. HU3-3a HegocTaTka ro-
CYJapCTBEHHOTO ()MHAHCUPOBAHUSI BO3HHKAET HEOOXOJIMMOCTh B MUHHUMHU3AIUU
pacxoJloB, U KakK CJIEJICTBHE — COKpAILEHUU IITAaTOB, YTO Ha (OHE yKe CYIIECT-
BYIOIIIEH HEXBATKU KBaJU(UIIMPOBAHHOTO MIAAIIETO M CPEIHEr0 MEAUIIMHCKOTO
MepPCOHAJIa MOXKET MPUBECTU B JIaJbHEHIIIEM K MOJTHOMY pachOpMUPOBAHHIO Opra-
HU3ALMK BCieacTBUE HEAIP(HEKTUBHOCTH €€ paboThl. YTOOBI HE JOMYCTUTH 3TOTO,
opraHu3alys A0JDKHA B OyyIIeM YBEJIUYUTh CBOU JOXOJbl OT OKa3aHUs YCIyT 1O

OMC, a Takxke, 4To emie 0oyiee BaKHO — IUIATHBIX YCIIYT HACEICHUIO.

B ycnoBusx peiHKa, Mpyu HAIMYUU KOHKYPEHTHOW Cpefbl, pocT dDQeKTuB-
HOCTH IPOU3BOACTBA YCIYI MOKET OCYIIECTBIATHCS MPEUMYIIECTBEHHO B pAMKax
XO3AMCTBEHHBIX CTPATErWi, KOTOPBIE HAIPABIICHBI HA IOJYYEHHE TOJTOCPOYHOU
MPUOBLIH, TTOBBIIICHUE YCTOWYMBOCTH (PMHAHCOBOTO TOJIONKEHUS MPEANPHUITUS U

€ro KOHKYPEHTOCIIOCOOHOCTH Ha OTHOCUTEBHO JUTUTEIBHBIN MEPHO]T BPEMEHHU.

B cBsi3u ¢ umeromuMucs B KIMHUKE MaTEPUATTbHBIMU M KaJPOBBIMU pecyp-
caMH, HaJIMIUEM JIMIIEH3WH Ha OCYIICCTBICHUE TAHHOTO BHUAA JCATEIHHOCTH, Ha
0a3e OTAeNIeHN KIIMHUKH TTPOBOJUTCS OKa3aHWE MEIUIIMHCKUX YCIIYT Ha IUIATHOM
ocHoBe. PaccMoTpuM 00beMbl BHEOIOPKETHOTO (PMHAHCUPOBAHUS KIMHUKHU, JTaH-

HbIE TPUBE/ICHBI B Ta0uIe 9.
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Tabmuma 9 — BueOromkeTHoe dhmHaHcupoBaHue KauHUkHM 3a 2013-2015 rr., MuH.

I}SISIL noxona 2013 2014 2015
Jloxoasl OT cOOCT- 1,8 15 0,5
BEHHOCTH

JloXoIpl OT OKa3aHUs 20 25,1 19,9
IJIaTHBIX ycnyr (pa-

00T)

[Ipoune 1oxoasl 3,2 1,9 0,04
Jloxomel OT mITpa- 0,01 0,002 0,45
¢doB, 1eHeH U T.11.

Hroro 25 28,5 20,9

Cormacao tabmume 9, mo 2014 roga BKIFOUMTEIBHO TO0XOJ OT MPEIIPUHU-

MaTeIbCKOM JIEATEIbHOCTH OpraHu3aluu yBepeHHo poc. B 2015 roay oOmas cym-

Ma BHC6IOII)I(CTHOFO q)HHaHCHpOBaHI/IH CHHU3MJIACh HA 28,5%, Ha 94TO B 3HAYUTCJIIb-

HOU CTEMEHU MOBIHUAJIO YMEHbIIIEHHE 00beMa OKa3aHusl TIaTHRIX yciyT.Jlomu pas-

HBIX CTaTeH BHC6I-0I[)K€THOFO d)HHaHCI/IpOBaHHH KIMHUKH MOKHO YBUACTH Ha PHU-

CyHKe 8.
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Pucynoxk 8 — BueOromxernoe ¢punancupoanue knunuku HAW MIIC, man. py0.
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Kakx MBI MOXeM yBUAETh Ha nuarpamme, OTOOpaXEHHOW Ha PHUCYHKE 8,
HauOOJIBIINN BeC OT 001Iero 00bEMa BHEOIOHKETHOTO (PMHAHCUPOBAHUS KIIMHUKU

3aHUMArOT JOXOAbI OT OKa3aHUs IIJIATHBIX YCIIYT.

B 2015 roay 06bEM 10X010B OT OKa3aHUs MJIATHBIX YCIYT PE3KO CHU3WIICS U

ynan gaxe Huke nokasarenst 2013 1., 4To BbI3BaHO ABYMS IPUUMHAMH:

1. [TocnencTBusiMu s3koHOMUYeckoro kpusuca 2014-2015 rr., omyrtumo
CHU3MBILETO MOKYNAaTEIbCKYI0 CIOCOOHOCTh HACEICHUSI.

2. OTTOKOM Bpa‘{C6HOFO IICPpCOHAJIa, OKA3bIBAIOIICTO IIJIATHBIC YCIIYTU.

OO61mme 00beMbl JOXOI0B OT MIATHBIX YCIYT MOKHO YBUJIETh HA PUCYHKE 9.

30

25

20

15 —
25,1
10 20,1 19,9 —

2013 2014 2015

Pucynox 9 — O6wembr moxonos kaunHuKH HUM MIIC ot miatabix yeiyr 3a 2013-

2015 rr., mH. pyo

OnpenenuMm  Haubosee  BOCTpeOOBAHHBbIE  BUABI  IUIATHBIX  YCIVT,
IPEIOCTABIIIEMbIX KJIMHUKOM Ha OCHOBE O(PHUIMAIBHBIX JAHHBIX OPraHU3AINH O
MpuUxoJax Mo kacce 3a miatHble yciayru 3a 2013-2015 rr.. JlaHHble B BHIE

JarpaMMBbl IPEAOCTABIEHBI HA pUCYHKE 10.

Jlucm

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

53




Yenyru TepaneBTUYEcKoro npodpuna b

CTomaTtonormyeckue ycayru r

2013

Yenyru xupyprmuyeckoro npoduns F
m 2014

m 2015
JleyebHO-ANaArHoCTUYECKME YCAYTH *

Pucynok 10 — Bue6romxkernoe punancuposanue knuanka HUW MIIC (nmnatabie

yciyru) 3a 2013-2015 rr., MiH. py0

[Io nganapiM pucynka 10 MOXXHO BBIIBUTH HamOojiee BOCTPEOOBaHHBIC
KaTeropuM IUJIATHBIX YCIYT, MPEAOCTaBIsSIEMbIX KIMHUKONH. WMy sBistoTCS
Je4eOHO-AMarHoOCTUYECKUE YCIyrd M BpadeOHble mpuéMmbl. bonbmioil crnpoc Ha
Je4eOHO-ANarHOCTUYECKHEe YCIYrH 00ycioBieH Ooyiee HU3KMMH I[EHAMU Ha HHUX
[0 CPAaBHEHHUIO C OCTaJbHBIMHU IUIATHBIMU KIMHUKaMU ropoja (moutud B 2 pasza
OTHOCHTENFHO CpPEJHETr0 YpPOBHS II€H Ha WJACHTUYHBIE YCIYTH IO TOPOIY)
MCOBPEMEHHBIM BBICOKOTEXHOJIOTUYHBIM 00OPYJOBaHHEM, KOTOPHIM 0O0amaer
KJIMHUKA, a CIPOC Ha BpadeOHbIEe MPUEMBI 00YCIOBIEH BBICOKOW KBaludUKaIuen

IMPUHUMAIOIINX Bpaqeﬁ, 4dTO, B CBOIO OUCPCAb, BLISBIBACT JOBCPUC KIIMCHTOB.

2.2 AHaM3 MEXaHM3MOB M NPOoOJeM B3aMMOJEiiCTBUA MeINIUHCKOI

OpraHms3almi ¢ KIIMCHTaAMM

['moGanu3anusi MUPOBOM SKOHOMUKH, YCHJIEHHE POJIM KOHKYPEHUUHU B OU3-
Hece, MOSBJIICHHE HOBBIX KOHIICMIIMM, CIIOCOOCTBYIOIIMX MOBBIIMICHUIO KayecTBa
paboueii cuibl, TAKUX HAIIPUMEp, KaK YIIpaBIeHUE 3HAHUAMH, yIPaBICHUE KaueCT-

BOM, YIIpaBJICHUEC KJIIOYCBbBIMU HpO(i)CCCI/IOHaJ'IBHBIMI/I KOMIICTCHOHAMU IIPUBOJAT K
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WU3MEHEHHIO B TIOCTPOCHUU B3aMMOOTHOIICHHI OPTaHU3aIKi CO CBOUMU KIIMEHTA-
M. OTHUM U3 OCHOBHBIX (hakTOpoB obOecrieueHus (PUPMbI BEICOKOTO YPOBHS KOH-
KypEHTOCIIOCOOHOCTH CTAaHOBUTCSI €€ KIMEHTOOPHUEHTUPOBAaHHOCTH[17]. B Ha-
CTOsIIIIee BPEMsI [T CO3/IaHMsI KOHKYPEHTHBIX MMPEUMYIIECTB HEOCTATOYHO IPO-
CTO TPEOCTABIISATH MPOAYKIUIO M YCIYT'H TPEOYEeMOTro BBICOKOTO KauecTBa, BAXKHO
YCTaHABJIMBATh W TOCTOSIHHO TOJICPKUBATh JIOJTOCPOYHBIC B3aMMOOTHOIICHWS,
KaK C BHYTPEHHUMH, TaK U C BHEIIHUMH KireHTamu[18]. A B Tom ciydae, korma
peyb UAET He MPOCTO 00 yCIyrax, a 0 MEIUIIMHCKUX YCIIyrax, TO OpUEHTAIs Ha

KJIMEHTA IPUOOPETAET EPBOCTENIEHHOE 3HAYECHHUE.

['maBHas mpoOiema B3aUMOJECUCTBUS MEIUIMHCKOW OpPraHU3aluu C KIHEH-
TaMH COCTOUT B TOM,4TO YPOBEHb KOMMYHHMKAIIUU MEXIY MEIULMHCKUMU YUPEXK-
JEHUSIMH, MEXNY KIMHUKON M NAIMEHTaMU 3aMETHO OTCTAaeT OT T€X BO3MOXKHO-
CTEH HOBBIX TEXHOJIOTMM, KOTOPBIE CYIIECTBYIOT HAa CETOAHAIIHNAN 1eHb. I MHOTHE
U3 3TUX BO3MOXKHOCTEH MOKa HE HCIIOJIb3YETCSl BOBCE, JIMOO HCIONb3YIOTCS HE B
NOJIHOM Mepe. YacTo MoTeHUMalbHbIe KIUEHTHI JaKe HE UMEIT MH(POPMALMH O
BO3MOXXHOCTSIX U CIOCO0aX JieueHUs 00IMX U crieniupruyeckux 3a00jieBaHUM, Me-
TOJAX M croco0ax MpopuIakTUKK 00JIe3HEH B CBOEM PETrMOHE U HAIICJICHBI Ha Jie-

YCHUE B CTOJIMIIE WITH 3a pyOe:kom[29].

Crparerusi KIMEHTOOPUEHTHPOBAHHOW MEIMIIMHCKOW OpraHu3aldd - 3TO
CTpaTerus I0JArOCPOUYHOr0 MAPTHEPCKOTO B3aUMOICUCTBUS MEIUIIMHCKON OpraHu-
3alMM U TIAIMEHTa 0 YAOBIETBOPEHUIO €ro MOTPeOHOCTEHN B 370pOBbE, HAIICJICH-
Has Ha (PUHAHCOBYIO CAMOCTOSITEILHOCTh (DUPMBI M TIO/IJIEPKAHUE OOLIECTBEHHOTO
3I0POBbSI HACEJICHUSI HA BHICOKOM YpPOBHE, IMOCPEIACTBOM COOTBETCTBYIOIIMX KITIO-

YEeBBIX KOMICTEHIIUI MEIUIIMHCKOM opranu3anuu[17].

Mopenb KITUEHTOOPUEHTUPOBAHHON MEIUIIMHCKON OpTaHU3aIuu 0ToOpaxe-

Ha Ha pucyHke 11.
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Monenb KﬂMCIlTOOpMCHTHpOBallHOﬁ MCIHIIMHCKOMN
Oprainm3anmH

Obecneuenne
JIOJITOBPEMEHHOTO
COTPYAHHYECTBA

Obecnieuenne
JIOSITBHOCTH

rpMBI

Bo3MOKHOCTE
3HaHHe NalHEeHTOB BLIOOpA MALIHEHTOM

ypoBHs KomopTa
] I

IMonumanue Veroiiunssiit
norpedHoCTeH KOJUICKTHB Me/1.
KJIMCHTA 1epcoHaa

! |

Veroitunssie
OTHOLICHUS C
PEKpealHOHHbIMH
OpraHH3aLUsMH

Texuonorusaums
KJIMEHTO-
OPHEHTHPOBAHHOCTH

Pucynok 11 — Mogaeinb KIMEHTOOPUEHTUPOBAHHON MEIUIIMHCKON OpraHu3aluu

Ha »Toit MOJCIN BBIACIAIOTCA ABC OCHOBHBIC 3adda4W KIMCHTOOPUCHTHPO-

BaHHOW MEIUIIMHCKOW OpraHu3alliu:

1. oOecrieyeHue JN0IbHOCTH (PUPMBIL;

2. obecrieueHre JOJITOBPEMEHHOTOCOTPYIHUYECTBA C KIIUEHTAMHU.

ObecneyeHue NOSIIBHOCTA MEIUIMHCKOW OpraHU3alllK MPOSIBISETCS B 3HA-
HUU MEIUIIMHCKUM MEPCOHATIOM CBOUX MAIMEHTOB, IOHUMAHUHU UX MOTPEOHOCTEM
B JICYEHUH U MPOPUIAKTUKH 3a00JI€BAHNI, 00YYEHUN U BOCIIUTAHUH COTPYIHUKOB
B COOTBETCTBHUM C KOHIEMIMENW KIMEHTOOPUEHTUPOBAHHOCTH, KOHKYPEHTOCTIOCO0-
HOM BO3HArpakI€HWU COTPYIHUKOB, TEXHOJIOIM3alUHUKINEHTOOPUEHTHPOBAHHOM

MOJIUTUKH JIEYEOHOTO YUPEIKICHUS.

ObecnieueHue A0JITOBPEMEHHOTO COTPYAHUYECTBA MEIUIIMHCKON OpraHu3a-
MU U €€ KIIMEHTOB JIOCTUTAETCs Yepe3 BO3MOKHOCTh BbIOOpA MallUEHTOM YPOBHS
KOM(pOPTHOCTH OOCITY>KUBaHUSA, JOTOJTHUTEIBHBIX HH(POPMAIMOHHBIX YCIYT, yC-

TOWYHUBOCTHIO KOJIJIEKTUBA MEIUIIMHCKOTO TEpCOHaa, YCTOMUYHMBBIE MAPTHEPCKUE
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OTHOILIEHUSI C PEKPEAMOHHBIMU OpraHu3aluiAMU (CaHATOpHH, MPODUIAKTOPHUH,
JIOMa OTAbIXa, KypOPThI), KAUECTBEHHOE B3aMMOJECICTBUE Ha JOJITOCPOYHOM OCHO-
Be ¢ (apMaleBTUUECKUMHU OPraHU3alMsSIMUA M TOCTABIIUKAMU MEIUIIMHCKON TeX-

HUKHU 1 000pYy10BAHMUSI.

KnuentoopuentupoBanHas ¢upma J0JKHA OOECIIEYUTh BBICOKYIO JIOSUIb-
HOCTB[67]. [Toj JTOSAITBHOCTBIO MOHUMAIOTCSI KOPPEKTHBIC, T0OpOXKeIaTeIbHbIC OT-
HOILICHUS, CKJIaJbIBAIOLINECs MeXy GUpMON U KiIMeHTaMu. VX 1enbio siBisieTcs
HaJa)XMBaHUE JIOJITOCPOYHBIX B3aUMOBBITOJHBIX OTHOIICHHWH. [Tpu 3TOM 1ENBIO
Gupmbl OyIEeT NPOABHIKEHUE CBOEH NEATEIbHOCTU HA PHIHKE IJIATHBIX MEIULIMH-
ckux ycuyr. Llenbro knveHTa OyJeT MOJy4eHHEe MEAUIUHCKHUX YCIYT BBICOKOTO

Ka4CCTBa U C BBICOKMM YPOBHCM KOM(i)OpTa.

OIHUM U3 CaMbIX BaXHBIX YCIOBUW JOJTOCPOYHBIX OTHOLICHUN C KJIMEHTA-
MU COCTOMT B Pa3BUTHH M COXPAaHEHWU 3HAHUU O MOTEHIHAIBHBIX, CYIIECTBYIO-
IIUX U 1K€ TOTePSIHHBIX MaluenTax. /s 3Toro Heo0XxoauMo co3janue 6a3bl UH-
dbopmanum, B KOTOPOH MpecTaBieHa MOJHAs KapTHHA UCTOPHH OTHOIICHUN C Ka-
KIBIM TMAIIUEHTOM, MPOGUIb M MOTEHIHAI €ro TpeOOBaHHWM, YTO IpeAroJiaract
HauOoJiee MOJIHBIA cOOp MHGOPMAIIMU O COCTOSIHUU €r0 37I0POBbs, €ro CEMEHHOM
MOJIOKCHHH, TPAJIUIIUAX U 00BIYasX €ro CEMbH, O HACIIECICTBEHHOCTH, 00 YCIOBHSIX
paboTtsl. [TonHOoTa MHGOPMAIMK 110 3TOMY (HAaKTOPY CIIOCOOCTBYET YCTAaHOBJICHHUIO
MPaBWJIBHOTO JIMAarHO3a, U CJIEI0BATEIbHO, TPABWIbHBIX MMyTEH Je4eHus ero 3abo-
neBaHus. Yem JoJIbIe JJISTCS OTHOIICHUS MEXy TAIlMeHTOM M MEIUIIMHCKON Op-
raHu3anyeld, TeM MEHbIe acUMMETpusi WH(opMaIuu ¢ 00eux CTOPOH W BHIIIC
YpOBEHb JIoBepus. JlaHHBIM PaKkTop peaanusyeTcs PH COOTI0ICHUH TTpaB MallieHTa

Ha MepcoHalbHbIe AaHHbIe[21] 1 BpaucOHyO TaiiHy.

[TomuMmo coznmanus 6a3el HHGOPMAIIMKM O KIMEHTaX, €IIe OJHUM CIIOCOO0M
B3aMMOJICHCTBUSI C HUMH SIBJIIETCSl MPOBEJICHHE OMNpOCa WIM aHKETUPOBaHUA (B
MUCHbMEHHOM BHJIE, JTUOO DJIEKTPOHHOM) CPEIId T€X, KTO YK€ BOCIOJIH30BAJICS YC-

JIyramu MCI[HLIHHCI(Oﬁ opraHu3alnuu.
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AHKETYy MOXHO COCTaBUTh Ha OCHOBE TaOJUIII aTpuOyTOB yCIIyTH, chop-
MUPOBaHHOM Ha npuMmepe Tabmuikl, npumensemoid B meroge SERVPERF[42] u
aIaNTHPOBAHHON K cHeru(UKe METUITMHCKON YCITYTH. BOIpOCH 17151 aHKETHI 1elie-
CO00pa3HO 0OBEIUHATH B TEMATHUYECKUE TPYIIIBI, 3TO MO3BOJIUT MOBLICUTH 00BEK-
TUBHOCTb PE3YJIBTATOB OIpPOCa, a TaKKe MNPUIACT CTPOMHOCTh U JIOTUYHOCTH
CTPYKTyp€ HUHTEpPBBIO. B aHKeTe, MpUMEHSIeMOaJIs Oonpoca MalMeHTOB, CIEIyeT
BBIJICIUTh TEMATUYECKHE TPYIIbl, HHOPMAILMS TO KOTOPBHIM IO3BOJUT COCTa-
BUTbOOBEKTUBHYIO KapTUHY 00 yIOBICTBOPEHHOCTH KJIMEHTA YCIAyraM. JTO TIO-
3BOJIUT MPOBECTH aHAIW3 KauecTBa yciyru. [I[puMeHeHne MaHHOro METoaa UMEET

HeOOJIbIIINE 3aTpaThbl, HO IIPpU 3TOM A4CT OoraTbIi BMHI/IpI/I‘{eCKI/Iﬁ MaTcpuall.

TexHOI0Trn3aUIKIMEeHTOOPUEHTUPOBAHHOCTH O3HAaYaeT paboTy B JBYX Ha-
npaBieHusX. C OHOM CTOPOHBI, pa3BUTHE HABBIKOB MEpPCOHANA B paboOTe C BBHICO-
KOTEXHOJIOTHYECKHM 000PYI0BaHUEM, C APYTOW CTOPOHBI, OCBOCHUE HOBBIX TEX-
HOJIOTHM TMCUXOCOIMAIBHOTO MOBE/ICHUS COTPYIHUKOB JAHHON MEAUIIMHCKON Op-
TraHW3allH, HAMPaBJICHHOTO Ha KIMEHTOOPHUEHTHUPOBAHHOCTH. TEXHOJIOTHU3AIMSIK-
JUEHTOOPUEHTUPOBAHHOCTH - ATO CHCTEMa, MPU KOTOPOH JCHCTBUS, CBSI3aHHBIC C
oOecrieueHneM KIMEHTOOPUEHTUPOBAHHOCTH SBJISIIOTCS HE JAOOpOW BoJsiei paboT-
HUKOB, a JUKTYIOTCS CICIHAIBHO CO3JaHHBIMHU JIJII TOTO MHCTPYMEHTaMH: 000-
pYJIOBaHHEM WM JPYTUMHU TEXHUYECKMMHU cpefcTBamu. K ux uducimy OTHOCATCS
cuctembl CustomerRelationshipManagement (CRM), To ecTh ynpaBjieHUE B3au-
MOOTHOIICHUSMHU C KIMEHTaMH, 100, K TIPUMEpPYy, CUCTEMBI, CO3/IaHHBIC Ha 0a3e

web-TexXHOJIOTHIA.

dakTop «BO3MOXKHOCTh BHIOOpA MAIIUEHTOM YPOBHS KOM(OPTHOCTH OOCITY-
JKUBAHUS» SBIIACTCS OJHHM M3 OUYCBHUIHBIX (DAKTOPOB, MEHCTBUTEIHLHO MPHBS3HI-
BAIOIIMK KJIMEHTOB K JAHHOW MEIUIMUHCKOM OpraHu3anuu. s KIMEeHTOB MEIU-

IIUHCKOW OpraHU3aIi KOM(GOPTHOCTH MOKET MPOSIBIISITHCS B:

— paccpoyke TIaTexa;

- BO3MOKHOCTH BBIOOpA JIEHAIIIETO Bpaya,;
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- BO3MO>KHOCTH BBIOOpA MaJaThl;

— MOCEIIEHUH POJCTBEHHUKAMH,

— POJIOB B IPUCYTCTBUU MYXa;

— HaXOJKJeHHE peOeHKa ¢ MaTephIO B OJHOH Iajare;

- CHUCTCMA CKMAOK U 6OHYCOB AJI1 TOCTOAHHBIX KIIMCHTOB U JIP..

Crenupurka METUIIMHCKOTO OOCIYKHBAaHHUS B KIMEHTOOPHEHTHPOBAHHOM
¢bupme COCTOUT B TOM, YTO MALMEHT MPUBBIKAET K Bpauy U MEAUIIMHCKOMY TIEPCO-
HaJly, BOCIPUHUMAET UX KaK CBOMX IIOCTOSHHBIX ITAPTHEPOB, YacTas CMEHa Jieda-
LIEro MEPCOHAIa BBI3bIBACT Y KJIMEHTA HEIOBEpUE K JaHHOW MEAULMHCKOW opra-
Hu3au[68]. CoOTBETCTBEHHO, PYKOBOJACTBO KJIMEHTOOPHUEHTHPOBAHHOW MEIU-
LIMHCKON OpraHu3alyuy AOJDKHO INPUHUMATh MAKCUMYM YCUIIMU JUIS IOBBIILIECHUS
YCTOMYMBOCTU KOJUIEKTHBA PaOOTHUKOB M OPUEHTHPOBATHCS B 3TOM BOIIPOCE Ha

NpCAINOYTCHHA IMTallCHTOB.

JIns KOJIMYECTBEHHOTO H3MEPEHHUS CTCIEHH KIMEHTOOPHEHTHPOBAHHOCTH
MEIUIIMHCKONW OpraHM3aIiy, TO €CTh MapaMeTpa MOXHO BOCIIOIb30BaThes MHIeK-
coM, kotopbiii HazoBem ECSI (External ClientsSatisfactionIndex)[29]./1ns ero pac-

yeTa npejuiaraercs hopmyna:
ECSI = PQ - DQ,

raePQ - PromotionQuotanmngoasmpoMoyTepoB, DQ -

DetractionQuotannumonsaerpakTopoB.

[TpomoyTepsl (P) - 3TO yacTh KIMEHTOB MEIUIIMHCKOW OpraHu3aliuy, Haubo-
Jiee JIOSUTbHBIX K HEW, M TOTOBBIC MO3UTUBHO PEKOMEHIOBATH JTAHHYIO OpraHu3a-
U0 HAa pbIHKE. X KOJIMYECTBO ClieAyeT ONMpEeNesiaTh ¢ MOMOIIBIO aHKET, 3amoJ-
HSIEMBIX KJIIMEHTAaMHU, BIIEPBbIE OOPATUBIIMMHUCS B JAHHYIO MEIUIIMHCKYIO OpTraHU-
3a1rio. B npenioxkeHHbIX aHKeTax coaepKuTcs Bonpoc: Kak Bbl y3HAIU 0 JaHHOU
MJIATHOM ycCiyre, MPOBOJMMOM B HAIlle MEIUUMHCKON opranuzauuu? W npenna-

raroTCsl CIeNyIOIMe BapuaHThl oTBeTa: peknama B CMU, no coBery apysei, 3Ha-

Jlucm

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

59




KOMBbIX, HHOC. BTOpOﬁ BAapHUaHT OTBCTA U MMO3BOJIACT IMPOCHUTATH AOJIIO IMIPOMOYTC-

pOB.

Hetpaktopsl (D) - 3TO KIHEHTHI, HEAOBOJIbHBIE PA0OTON METUITMHCKOU Op-
raHu3aiuu. VX KonM4ecTBO COBNANAET C KOJUYECTBOM IMMOCTYNUBIIMX HA HEE kKa-
7100. JIeTpakTOphl CYMTAIOT, YTO KOMITAHHS TIJIOXO C HUMHU 00O0ILIaCh, HACTOILKO
IJI0XO, YTO OHU MPEKPAIIAIOT MMOJb30BATHCS €€ YCIyraMmu, IpU BO3MOKHOCTH YXO-
AT K KOHKYPEHTaM M MPEIynpekaaroT OCTaIbHBIX, YTOOBI T€ JEPXKAIUCh IIO-
Jlaibllle OT KOMITAHUU, KOTOpAasi, KAK UM Ka)K€TCsl, MOCTYITWJIA C HUMH HECITPABE/I-
J1BO.JleTpakTopsl pa3pylIaloT penyTanuio GUPMBI U OTPAaHUYMBAIOT €€ BO3MOXK-

HOCTH MPHUBJICKATH JIYYIINX COTPYAHUKOB U KineHTOB[30].

JI71s1 OLICHKM KOHEYHOM KJIMEHTOOPUEHTUPOBAHHOCTH MEIUIIMHCKON OpraHu-
3anuu HYkHO cpaBHUTH HIEKC ECSI ¢ nyném. CoorBerctBenHo, ecii ECSI 0, To
MO>KHO C YBEPEHHOCTBIO YTBEPKIATh, YTO CTPATErusi JaHHOW MEIUIIMHCKOW opra-
HU3AIUU SBJISIETCS KJIMEHTOOPUEHTUPOBAHHOM, HEOOXOAUMO MPOAOJIKATH Pa3BU-
tue B BeiOpanHoM kitoue. Eciu ECSI = 0, To MenuumHCKasi opraHu3aiusi Haxo-
JIATCSl B HEUTPAJIbHOM COCTOSIHUU, KOJIMYECTBO JIETPAKTOPOB COBMAAAET C KOJIMYE-
CTBOM IPOMOYTEPOB, B JAHHOM CiIyyae HE0OXOIMMO OoJiee THIATEIbHO MPUIEP-
JKUBAThCSl CTPATETUM KJIMEHTOOPUEHTHPOBAHHONW MEIMIIMHCKONW OpraHu3allli,
yT00BI coBepiieHcTBOBaThCsA. Eciu ECSI 0, To cTrpaTeruss maHHOW MEIUIIMHCKON
OpraHU3allid HE SIBJISIETCS KJIMEHTOOPUEHTUPOBAHHOM, TJIABHOMY Bpady HE0OXOo-
JUMO TPUHATH PEIICHHUE MEPEOPHUEHTAIMU HA CTPATETHIO KJIMEHTOOPUEHTUPOBAH-

HOW MEAUIIMHCKOW OpraHU3alnu.

K coxanenuto, ciemyer mpu3HaTh, 4TO (HAKTUYECKH TOJIBKO KOJIMYECTBO
JETPAKTOPOB HAa CETOJHSIIHUNA JeHb MOMIAETCS YUYETY, TTOCKOJBKY JH00asi MeIu-
IIMHCKAsl OpraHu3aIus BeAEST y49€T MOCTYNMUBIINX kaino0. OQHAKO MOACYUTATDH J0-
JII0 IPOMOYTEPOB MOKA HE MPEACTABIIIETCS BO3MOXKHBIM, IIOCKOJIBKY HE BCE MEAU-

IMUHCKHEC OpraHU3alvn IMPOBOJAAT aHKECTUPOBAHNEC CBOUX KJIIMCHTOB.
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Takum 06pa30M, MOXXHO BBIACINTDH TI'JIaBHBIC HpO6J’I€MBI BBaHMOHefICTBHH

MCHHHHHCKOﬁ opraHm3ainuu ¢ KIIMCHTAMHU, d TAKIKC UX PCIICHUA B BUC T&6JIHIII)I:

Tabmuna 10 — IIpobrembl B3aUMOIEHCTBUS MEIULIMHCKON OpraHU3alid ¢ KIHEeH-
TaMU U UX pEUICHUS

[Ipobiema Pemenue

OTcyTcTBUE MOHUMAaHUS NOTPEOHOCTEH KIM- | AHKETUPOBAHHE KIMEHTOB, Pa3IMYHBIC OMPO-

CHTOB Chbl B IUCbMCHHOM BH/IC, JICKTPOHHOM U T.I.

Huskuit ypoBeHb J0BEpUs KIMEHTOB Pa3memnienne ucYepnbpIBaOMIET0 KOJIWYECTBA
uHbopMaluu 00 yclyrax KJIMHUKH, Bpauax,

IIPOBE/ICHUE BUPTYaIbHBIX TYPOB U T.J.

OTtcyTcTBUE 3HAHUH O KIIMEHTaX Co3nanue 6a3pl MHPOPMALUU O KIMEHTAX C

HUCTOpUEN

Huszkuii TexHomormueckuii ypoBeHb kommy- | Co3manue coBpemeHHOHCRM-cucremsl, 0o
HUKAIMH, yCTapeBIINE TEXHOJIOTHH web-caiiTa u mojepKaHue UX B aKTyaJbHOM

COCTOsIHUH

2.3 Oo0OocHoBaHMe HEO0XO0AMMOCTH PpPa3padloTKu HHPOPMALUOHHOIO
o0ecnevyeHnsl CMCTeMbI B3auMoAecTBHA ¢ KiaueHTamu Kianankn HUU MIIC
Ha 0a3e Web-TexHoJiorni

CymectBytommiit Web-caiit HUM MIIC http://impn.ru/ He cooTBeTCcTBYET B
MOJIHOM Mepe 3ajayaM, KOTOPbIE€ JI0JKHA BBITIOJIHATh CUCTEMa B3aUMOJIECHCTBHS C

KJIMCHTAMH METUITMHCKOM OpraHu3aliuy Ha 0aze WeD-TeXHOI0THiA.
[TpoGieMbl CYIIECTBYIOMIETO Ha JaHHBIM MOMEHT Web-caiiTa OpraHu3aliiHm:

1. [Tockonbky Web-caiT cienan /i Bcelt Hay4HO#M OpraHu3aIliK, BKITIO-
yasi HayyHOE TOJpa3/eCHUe, MOCETUTESIM caiiTa MPUXOIUTCS TPATUTh OOJbIIE
BPEMEHHU JJIsl TOr0, YTOOBI TTOMACTh B pa3jiell, OTHOCAIIUNCS K KIMHUKE.ITO CyIIle-

CTBEHHO CHHM>XA€T KOHBEPCHUIO ITIOCETUTEIJIEN caiTa.

KonBepcus caiita —moka3zatenb 3(()EKTUBHOCTH cailTa, MPeaCTaBIISIFONIAN
co00# OTHOIIIEHNE KOJUYECTBA MPOJIaXX TOBAPOB WM YCIYT K YUCITY MOCEHICHUN

VHTEPHET-CAalTa U U3MEPAIOLINNICS B IPOLICHTAX.
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2. [Ipu pa3zpaboTke caiiTa He ObUIM yYTE€HBI HEKOTOpPbIE BaKHbBIE TPeOO-
BaHUS K CAUTy MEIUIIMHCKON OpraHW3aIlii CO CTOPOHBI 3aKoHOAaTenbcTBa PD, Kk
npuUMepy, Takue, Kak HaJM4he BepCUU IS CIa0OBUASIINX, HATUYHME MOJHON HH-
dbopmaruu o Bcex Bpadax u ap.[34].

3. CucrteMa 00paTHOM CBSI3M C KIMEHTOM padoTaeT HerdpekTuBHO. Bo-
IPOCHI 33a0TCSI B OJHOM 00I1IIeM crucke 0e3 pasrpaHuyeHus mo temaruke. OT-
KJITUK TTPOUCXOIUT HE omepaTuBHO. [10CKONBKY crierupruka MeTUITTHCKUX YCIIYT HE
MPEoJiaraeT OTKPBHITOE OOCYXKACHUE UHIUBUAYATbHBIX POOJIEM KIMEHTOB, UMe-
€T CMBICJ 3aMEHUTH 3Ty pyOpPUKY HA CUCTEMY OT3BIBOB. AHKETa JIJIsl KIIMEHTOB OT-
HOCUTCS K BhllecTosmed opranuzauuu (PAMH), u3-3a 3Toro orcyrcrByer Bo3-
MO>KHOCTH OLIEHKH YPOBHS OOCITY>KUBAHUS U YCIIYT, YTO SIBISIETCS MPEMSATCTBHEM K
MOBBIIICHUIO YPOBHS KaueCTBa;

4, Ha caiite oTcyTcTBYeT cucTEMA MOUCKA.

KoHuenmust co3ganusi €MHON rocyJapcTBEHHON MH(MOPMAIIMOHHON CHCTe-
MBI B cpepe 3/IpaBOOXpAHEHUS, YTBEPKIACHHAS MPUKa30M MuUH3ApaBcoOIpa3BUTHUS
Poccun ot 28.04.2011 Ne 364, npeamonara€T KOPEHHOE M3MEHEHHE MOAXOJA K
uHopMaTH3auK 37apaBooxpaHeHus. OJHUMU U3 BAKHEUIIUX OOO3HAUYCHHBIX B

KOHIICTIMH 33134 sSBisroTcs[31]:

- HOJy4yeHUs] BpayeOHbIX KOHCYJIbTALUN JIMLIAMHU, HE UMEIOIIUMHU BO3-
MO>KHOCTHU MOCEIICHHS] MEAUIIMHCKUX OpraHU3allui;

- CBOEBPEMEHHOTO TNPUHATUS Mep 10 OOECIEeYEeHUI0 CaHUTapHO-
AMUIEMUOJIOTUYECKOT0 OJIaronoyyusi HaceJleHus;

— OpoPUIAKTUKA U PAaHHETO JAMArHOCTUPOBAaHMS 3a00JI€BaHUM, CBOE-
BPEMEHHOT'O OKa3aHMs MEJAMIIMHCKON MOMOIIM MaleHTaM, JIEYeHUEe KOTOPhIX Op-
TraHU30BaHO C MCIOJIb30BAHUEM CTALIMOHAPO3aMENIAIOIIUX TEXHOJIOTHIA;

- NOJIYYCHHS] Bpauy€OHBIX KOHCYJbTAlMU JIMIIAMH, HE UMEIOIUMHU BO3-

MOXHOCTH ITIOCCICHUA MCIUITMHCKHUX OpFaHI/I?;aI_II/If/'I;
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— MOBBIIeHNE d(PPEKTUBHOCTA B3aUMOACHCTBUS MEKIY MEIUIIMHCKU-

MU OpraHU3alusAMHU U IIAaOUCHTAMU.

B obnactu B3auMOAEHCTBUS OPTaHOB YNPABJICHUS 3pPaBOOXPAHEHHUEM, Me-
JULIUHCKAX OpraHu3alui U MEAUIIMHCKOTO MEPCOHAIa C HACEJIEHUEM U OpraHU3a-
OUSIMA TI0 BONpOCaM 3ApaBoOXpaHeHus mpukazom Pd onpenenensl 3amauu-
ATANBICO3/IaHUS €AMHOW TOCYIApPCTBEHHON WH(OPMAIMOHHOW CHCTEMBI B chepe

3apaBooxpaHeHus[31].

Web-caiiT ka1uHuKn JOJDKCHCOOTBCTCTBOBATh H CITOCOOCTBOBAThH BBINOJIHE-

HHIO psla 3a1a4 U3 UX 4ucClia, 4 UMCHHO:

— MOBBIIIICHUE YPOBHS MEIUIIMHCKONW IPaMOTHOCTH TpaK/aH;

- Oosiee momHOE U A(DPEKTUBHOE BOBJICUEHHUE T'PaKIaH B IMPOIECC Ha-
OJ1to71eHUs 32 COOCTBEHHBIM 3/I0POBbEM;

- co3gaHue yAOOHOTO IJIs TpakIaH MEXaHW3Ma peai3aliy MpaBa Ha
BBIOOp CTPaxOBOM M MEIUIIMHCKON OpraHM3alliM, a TakKe IpaBa Ha BBHIOOD Jieua-
IIeTO Bpava,

— MOBBIINICHHE TOYHOCTH COOJIOJEHUS IMAIMCHTAMH TOJIYYCHHBIX Ha-
3HAQYCHUH 3a CYET HCIOJIb30BaHUA HHOOPMAIMOHHO-TEICKOMMYHHUKAITMOHHBIX
TEXHOJIOTHH;

- MEePEBO B DJIEKTPOHHBIA B TOCYJAPCTBEHHBIX W MYHHUITUTIATHHBIX

YCIYT B 3IpABOOXPAHEHNH.

WNurepner-caitt kmuHuku HMM MIICOyner cinyxuTh IUIOMIAJKOW JJIsl BO-
BJICUCHUS TPaXKJaH B MPOLIECC HAOMIOACHUS 32 COOCTBEHHBIM 3/10pPOBbEM, HHCTPY-
MEHTOM IOBBILICHNUS] YPOBHS MEIULIMHCKONW IPAMOTHOCTH TI'pa)KJaH.AKTUBHOE OC-
BOCHHE MHTEPHET - IPOCTPAHCTBA, CO3AAHHE COOCTBEHHOIO CaiiTa MOXET CTaTh

KJIFOYEBBIM (PAKTOPOM JlaIbHEHIIIEro pa3BUTHs opranu3aiuu[32].

CoOcTBeHHBIN callT cTaHeT 3(PPEeKTUBHBIM HUHCTPYMEHTOM, IO3BOJISIOIINM

HaITaauTb BBaHMOHeﬁCTBHe C IOTCHUOHUAJIBbHBIMU ITAIUCHTAMH, OPUCHTUPOBATLCA HA
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UX 3apoChl U MOXENaHus, yOeAUTh UX B BBICOKOHM permyTalud MEIUIMHCKONW Op-

TaHU3alluU U Ka4eCTBE MPe0CTaBIsseMbIx yeuyr[33].

Taxke, cormacHO IMaHy MEPONPHUSATHI MO MOBBILEHUIO 3((HEKTUBHOCTH
NeATEIbHOCTH (PeiepaibHOTrO TOCYIapPCTBEHHOTO OIOJIKETHOTO YUPEKICHHUS, MOI-
BeIOMCTBEHHOTO DeqiepaaIbHOMY areHTCTBY Hay4YHbBIX OpraHu3allui, B YaCTU OKa-
3aHMS TOCYJAPCTBEHHBIX YCIYT (BBIMOJHEHUSI pabOT) HA OCHOBE IIEJEBBIX MOKa3a-
TeNel NeSITeIbHOCTH YUPEKICHUS, YTBEPKIAEHHOMY B ceHTs10pe 2015 roma, oaHoi
Y3 BXXHEHIIUX €r0 LEJIEH SIBIETCA CO3JAaHUE YCIOBHM MO MOBBIIIEHUIO KA4€CTBA
OKa3zaHus yCIyr (BBIIOJIHEHHUS paboT) myTeM pa3padoTku K aekadpro 2016 rona
Oo(UIIUAIBHOTO CaliTa yupexKJIeHusl B ceTu MHTEepHET U pa3MEIIeHUs Ha HEM HH-

dopmarmu o AesITeIbHOCTH yupexacHus[38].

Kpome Toro, corimacHo yTBEp>KIEHHBIM ToKazaTelasiM 3(HEKTUBHOCTH Jesi-
TENbHOCTH (DeJepabHbIX T'OCYNAapCTBEHHBIX OIOMKETHBIX YUpEXKJIECHUH, MOJBeE-
noMCcTBEHHBIX DeepallbHOMY areHTCTBY HayYHBIX OpPraHU3aluii, OJTHUM U3 KpH-
TE€pUEB OLICHKU 3PPEKTUBHOCTH PAOOTHI YUPEKICHUN U UX PYKOBOAUTENEH SBIIS-
€TCSl HAJIM4YME CaiTa yupexJIeHHs B VHTepHeTe, Ha KOTOPOM MpPEJCTaBICHA WH-
dbopmanus 0 AeATENLHOCTA YUPEKICHUS; PETyIsipHOEe (HE peke 2 pa3 B MecsI)
OOHOBJIEHHME HOBOCTEW, OCBEUIAIOMINX JKU3Hb YUPEKIACHUsSI, CBI3aHHBIX C Mpou-

JIEM YUPEKICHUS.

Takum 00pa3oMm, HEOOXOAMMOCTH Pa3pabOTKKM WH(OOPMAIMOHHOTO OOecTe-
YeHUsd CUCTEMBI B3auMoieicTBUs ¢ kineHTamu kimauku HU MIIC ua 6a3ze web-

TEXHOJIOTUHOOYCIIOBJICHA ABYMS LICTISAMU:

1. HeoOxomumocTh Hamuuus caiTa, TMOJTHOCTBIO COOTBETCTBYIOIIETO
[Ipukazy MunnuctepctBa 3apaBooxpanenuss P® or 30 gexabps 2014 .
Ne956nu[34];

2. HeoOxonumocTh yBenuyeHUsI MOTOKA KJIMEHTOB, U KakK CJEACTBHUE,

ITOBBIIICHU A HpI/I6LIJ'II/I KIIMHHUKU OT OKa3aHUs IIJIAaTHBIX YCIIYT.

Jlucm

HIT080801.65.01.00 — 2016113

N3m.

Jlucm Ne dokym. lModnuck |dama

64




3 Pa3padorka uHGOPMANMOHHOIO0 OOecreYeHusi CUCTEMbI B3aHUMO-
neiicreus ¢ kaneHramu kauanku HUU MIIC ua 6a3e web-TexHoJs1ormii

3.1 Bbi0op u 000cHOBaHME MPOrPAMMHBIX CPEACTB JJIsl peaju3auuu
nH(GOPMAIMOHHOTO 00ecTeYeHus!

Jlns pazpaboTku WHGOPMAIMOHHOTO O0ECIeUYeHUs He0OXOIUMO BBIOpATh
MIPOTPaMMHBIE CPEICTBA, C MOMOIILI0O KOTOPBIX W OYyJET peaan30BaHa CHUCTEMaA
B3aUMOJICHCTBHS C KiIMeHTaMu. J[s co3manust Web-caliToB CyIliecTByeT MHOXKECT-
BO MPOTPaMM, OBLJIO IPHHSITO PEIICHUE CAENaTh BHIOOP B MOJIb3Y CIEAYIONINX WH-

CTPYMEHTOB:

— JIOKANbHBIN cepBep M MporpaMmHas obosoukaDenwer, ucmoib3yembie
Web-pa3paboturikamul JJisi CO3MaHUSI U OTJIAAKH CANTOB (BEO-TIPHIIOKEHHIA, MTPO-
4ero JUHAMHUYECKOI'O COAEPKUMOTO MHTEpHET-CTpaHull) Ha JokanbHoM [IK (6e3

HEO0OXOIMMOCTH MOJKIIIOYEHUs K ceTu HTepHeT);

— BusyasbHblii HTML-penakTop AdobeDreamweaver, yno0Hoe ¥ MOIIHOE

CPEICTBO CO3/7]aHus BEO-CalTOB,;
— BJI MySQL Bepcuu 5.1 n1s1 pa3pabOTKu U UCTIOJIb30BaHUS 0a3bl TaHHBIX;

— CYB/J] phpMyAdmin Bepcuu 3.3.9 mns penakTupoBaHus TaOIuI Oa3bl

JIaHHBIX;

— rpaduueckuii pegaktop AdobePhotoshopCS3 st pa3pabotku rpadude-

CKOU cocrasisrouieii Web-caiira;
— Opay3zep Google Chrome 10.0.648.204.

Crnenyet pacCMOTPETh KaXKIbI U3 ITUX MPOTPAMMHBIX MPOIYKTOB MOAPO0-

Hee JIUIS TOro, 4YTOOBI 000CHOBATh HEOOXOUMOCTE UX UCIOIb30BaHUS.

1. Denwer.JlokaiabHBINA cepBEp — ATO HAOOP MPOrPAMM, MO3BOJISIOIMIUX IMY-
JUPOBaTh Ha BallleM MEPCOHAIBLHOM KOMIBIOTEpE PaboTy BeO-xocTuHra. Takum

o0pa3oM BeO-MacTepy MOXKHO MPOBEPSITH Pa0OTy CAMTOB, OTIAKUBATH PA3TUIHBIC
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CKpHINTHI, paboTaTh ¢ 0301l JaHHBIX KaKHA HACTOSIIEM XOCTHHIE€— CEpBEpPE B UH-
TEpPHETE,HO 0€3 I0CTyIa B MHTEPHET U MOJI JHOOBIM JKEJIaeMbIM UMEHEM OYIyIIEro

caiita. [IpeumymiectBamu DenwersiBisitoTCs:

- MaJblii pazMep TUCTPUOYTHBA, OCOOEHHO IO CPABHEHUIO C JPYTUMU
aHaJoramu;

— MopTadeTbHOCTh. MOXHO YCTAaHOBHTH B JIIOOYIO IMANKy W JaKe Ha
flash-maxomnurens, cbEMHBIN TUCK;

— 0a30BbI TAKET COACPKHUT BCeCaMble HEOOXOMMMBIE KOMITOHEHTHI:
Apache, MySQL, phpmyAdmin, SMTP-cepsep;

- pacumupsiemoctb. Ha caiite /leHBepa Takke MOXKHO CKadyaTh JTOMOJIHU-
TeJIbHbIE KOMIOHEHTHI. TakuM 00pa3oM MOJIb30BaTENh YCTAHABIMBAET TOJIBKO TO,
YTO €My HYXKHO;

- OBICTPBIN cTapT. BykBaJIbHO OAHUM IIEITYKOM MBIIIM MOKHO pa3Bep-
HYTh Ha CBOEM KOMIIBIOTEPE IOJHOIICHHBIA BeO-CEpBEP, KOTOPHIA MPUTOM IIO-
TpeOJISIET COBCEM HEMHOTO PECYPCOB,

- PYCCKOsI3bIUHBIN. VHCTpYKIIMKM, TOKyMEHTAIus, CauT — BCE HA pyc-
CKOM SI3bIKE, I03TOMY HE BO3HHMKAET TPYAHOCTEH B MOUCKE PELICHHS] BO3MOKHBIX

npo0JieM.

2. AdobeDreamweaver.MoriHoe mnporpaMmMHoe obOecriedeHne s web-
Jv3aiiHa ¥ CO3/IaHus BU3YaJbHBIX MPoeKToB. [Iporpamma AdobeDreamweaver mo-
MOTaeT pa3paldaTbiBaTh PEATUCTUYHYIO CPEAy IJIsi MHTEPAKTUBHOTO IMPOCMOTPA,
YIOPABJISTH TPOSKTAMH HA YPOBHE MUKCEJIOB WJIM C TIOMOIIBIO CTICIIHAIIBHO CO3/1aH-
Horo KoAa. Bctpoennsie nojckasku B AdobeDreamweaver mo3BoJisitoT 0osiee To4-
HO co3aaBaTh koj B HTML, JavaScript, Ajax, Spry, jQuery u Prototype. OcHoB-

HeiMU QyHknusmu Adobe Dreamweaver sBistoTes:

— nomnepxka CSS3/HTMLS. Pabora co ctumsimu uepe3 nanenb CSS, B

KOTOpoH peasn3oBaHa nojjepxkka CSS3. Co3gaHne ko/ia ¢ TOMOIIBIO TEXHOJIOTUH
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HTMLS ¢ ynoOHBIMU TIOJCKA3KaMU 10 KOAY W BH3yalu3allueil B MPEACTABICHUH
«Jln3anny;

— WHTEPaKTUBHBIA TpocMOTp. [IpoBepka cTpaHuIl mepes myoaukaruei
npu nomouu Mexanusma penaepa WebKit ¢ mognepxkoit konrenta HTMLS;

- CO3/laHME KOMIUIEKCHBIX MpOeKToB. Pa3paboTka web-caiitoB ¢ Oec-
aTHeIMA TIPOOHBIMEU Bepcusmu [10O, ucnosib3oBaHUE UHTETPUPOBAHHOIO peEIlie-
HUs dJeKTpoHHON ToproBimm AdobeBusinessCatalyst mpu co3manuy KOMMEPYECKUX
OHJIAMH-TIPOEKTOB;

— Mo ACpKKa BEIyIIMX TeXHoJorui. JluzailH u pa3paboTka B cpelie ¢
nonnepxkkoi HTML, XHTML, CSS, XML, JavaScript, Ajax, PHP,
AdobeColdFusion u ASP;

— coznanue crangaptHoro koga HTMLS u CSS3, B ToM uncne ¢ uc-
nojb3oBaHueM nepexonoB CSS3, npu pa3paboTke OHIANMH-TIPOEKTOB. BHenpeHue
web-mpudToB u coBpemeHnHoWTUIOrpadUKA B TPOEKThl. JloOaBineHHe QaiiioB

FLV B mt00bie web-cTpaHuUILIBI U CO3/TaHKME KOJa HA OCHOBE CTaHIapTOB.

3.MySQL. MySQL - sto cucrema ynpasieHus 6azamu JaHHBIX. DTH JaH-
HbI€ MOTYT OBITh JIFOOBIMU - OT MPOCTOrO CHUCKA MPEICTOSIIMX MOKYIOK A0 Ie-
pEYHS SKCIOHATOB KaPTUHHOM Trajieper WM OrPOMHOI0 KOJIMYECTBAa MH(OpMaluu
B KOpPIOpaTUBHOMU ceTu. J1Jig 3amucu, BEIOOPKU U 00paOOTKHU JAHHBIX, XPAHSIIIUXCSI
B KOMIIBIOTEPHOU 0a3e JaHHBIX, HEOOXO0IMMa CHUCTEMA YIIpaBJieHus: 0a30i JaHHBIX,
kakoBoi u siBhsiercs [10 MySQL. MySQL sBisiercs oueHb ObICTPBIM, HA/I€KHBIM
U JIETKUM B ucnojib3oBaHuu. MySQL oGnagaer takxe psaaoM YI0OHBIX BO3MOXK-

HOCTEM, pa3pab0TaHHBIX B TECHOM KOHTAKTE C MOJIb30BATEISIMHU.
OcHoBHble nnpenmymiectBa MySQL:

- MHOI'OIIOTOYHOCTD, IIOAACPKKA HCCKOJIBKHX OAHOBPCMCHHBIX 3aIIpoO-

COB;
- OIITUMH3ALUA CBHSGﬁ C HpI/ICOG,[[I/IHeHI/IeM MHOTHUX AJAaHHBIX 3a OJIUH
Ipoxon,
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- 3anucu (PUKCUPOBAHHOM U IEPEMEHHOM JJIUHEI;

- ODBC npaiiBep;

- ruOKasi cucTeMa NpUBUIIETUNA U TApOJIEH;

— rubkas mojjiep>kka (GopmMaToB YHCEN, CTPOK MEPEMEHHOW IJUHBI U
METOK BPEMEHHU;

- untepdeiic ¢ s3pikamu C u Perl, PHP;

- ObICTpast paboTa, MacIITaOUPyEMOCTb;

4, phpMyAdmin. PhpMyAdmin — sto uaTepdetic, mo3BosIstonui pado-
TaTh ¢ 0a30i gaHHbIX. MySql 0a3bl TaHHBIX — OCHOBHOW MHCTPYMEHT JJis CO3/1a-
HUS TUHAMHYECKUX caiiToB. [IpuHIMI paboThl 3aKiIr04YaeTCs B CIEIYIOIIEM: CO3-
naetrcss HTML-kapkac caiita u B onpeJieJieHHbIe MecTa Kapkaca (Hampumep B 00-
JaCTh OCHOBHOI'O COJEpKUMOro) rnocpencrBoM PHP-ckpunToB u3 0a3pl JaHHBIX
BBIBOAUTCS WHMOpMaIus, kKotopas U GopMHUpPYeT KOHTEHT caita. phpMyAdmin
NoAACP>KUBAET MUPOKUM Habop onepanuii Hag MySQL. Haubonee yacto ucnosib-
3yeMbIe Olepalyy MoIePKUBAIOTCS C IIOMOIIIBIO MOJI30BATEIHCKOTO HHTEpdelica
(ynpasyiieHue 0a3zaMu JaHHBIX, TAOJUIAMU, TOJISIMH, CBSI3SIMU, UHICKCAMU, MOJIb-
30BaTeNs MU, TpaBamMu, W T. A.). phpMyAdmin oOnagaer OoiblmUM pasje-
JoM nokymeHTanuu. phpMyAdmin Takke o6agaeT yriryOJIeHHONW JOKYMEHTAIIH-
en B BUJIE KHUTH, HaITMCAHHOU OTHUM u3 pa3pabOTYNKOB
MasteringphpMyAdminforEffectiveMySQLManagement(Hactpoiika
phpMyAdmin ansg opranuzanuu 3¢pdekTuBHOro ynpasienus MySQL).

[MpeumymecrBamu pPhpMyAdmMinsaBisiroTCst:

— WHTYWTHBHO TOHSATHBIN BeO-UHTEpPEIC;

- nojazepkka OonpmuHCTBa GyHKIM MySQL:mpocMoTp U ynaneHue
0a3 MaHHBIX, TaOJHII, BHIOIIEK, MOJICH U UHIEKCOB, CO3JaHUE, KOMMPOBAHUE, Y la-
JICHUE, TIepEUMEHOBAaHNE W M3MCHECHHE 0a3 JaHHBIX, TaOJHI, TIOJIEH M WHICKCOB,
yIpaBJICHHE CepBEpOM, 0a3aMu JaHHBIX M TaOJUIIAMHU, C COBETAMH TI0 HACTPOMKE

CepBEpa, BBIMOJIHEHUE, PEIaKIUs U coXpaHeHue J1iodoro SQL-BeIpaykeHus, BKIIO-
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yas MaKeTHBIE 3alpOChl, yrpaBieHue nojp3oBareasiMu MySQL 1 ux npuBuierus-
MHUC XpaHUMBIMH MPOLEyPaMU U TPUTTEPAMH;

— nojAepxkka umnopra ganueix u3 CSV u SQL;

- noJiepKKa sKcnopTa B pasnuynsie popmarsl CSV, SQL, XML, PDF,
ISO/IEC 26300 - OpenDocument Tekct u Tabmumbl, Word, Excelu apyrue;

- aIMUHHUCTPUPOBAHUE HECKOJIBKUX CEPBEPOB,;

- TreHEpUPOBAHNE HATIAIHBIX cxeM 0a3 gaHHbIX B Buae PDF,

- CO3/IaHH€ KOMILJIEKCHBIX 3alpOCOB C MOMOIIBIO (PYHKIIMU 3ampoc o
m1aoJIoHY;

- rJ1I00aIbHBIN WM YaCTUYHBIN MOUCK B 0a3e TaHHBIX,

— TpaHcopmalusi JaHHBIX B JIE000# PopmMar, ucronb3ys Habop mpea-
Ha3HAuYeHHbIX (PyHKIMI Bpoje ortoOpaxeHus BLOB-naHHBIX B BUIE KapTUHKU
WJIU CCBUIKU JUISl CKAUUBAHUS.

5. AdobePhotoshopCS3. OcHOBHOE Ha3HAuYCHUE POTPaMMBI
AdobePhotoshop - co3manne ¢oto peanwcTHYecKuX H300pakeHUi, padoTa ¢
[[BETHBIMH CKaHMPOBAHHBIMU HM300paKEHUSMU, PETYHIUPOBAHHUE, IBETOKOPPEK-
nus,  KOJUIAKMpOBaHWE,  TpaHchopmanuu,  I[BETOJAEIEHUWE U  JIpyroe.
AdobePhotoshop pacnonaraer Bcemu MeTogamMu pabOThl ¢ TOUSYHBIMH U300pake-
HUSIMH, TIPU TOM UMEET BO3MOKHOCTh PabOThI CO CIOSIMHU U UCHOJIb3YET KOHTYPBI.
[Iporpamma sBisieTcst 6€3yCIOBHBIM JIMAEPOM Cpeau MPO(ecCHOHANBHBIX Tpadu-
YECKUX PEIAKTOPOB 3a CUET CBOMX IIWPOUYANIIUX BO3MOKHOCTEH, BBICOKOH 3(-
(EeKTUBHOCTH U CKOpOCTH paboThl. [IporpaMma nmpenocrapisieT Bce HEOOXOIUMBbIE
CpelcTBa JJi KOPPEKIIMH, MOHTa)Ka, TIOJITOTOBKU M300paKEHHUM K TIEYaTH U BBICO-

KOKa4CCTBCHHOI'O BbIBOA.

OcHOBHbBIE BO3MOHOCTH IPOTPAMMBI:
- nmoj/iepkKa OOJBIIMHCTBA PACTPOBBIX M HEKOTOPHIX BEKTOPHBIX Tpa-

¢buueckux hopmaros;
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- HaJM4He BCEX HEOOXOAMMBIX MHCTPYMEHTOB JIJISI PUCOBAHMS U PeHaK-
TUPOBAHUS U300paKCHUH;

- noaaepxkka nBetoBbix Mozeneit RGB, LAB, CMYK, I'pagauuu cepo-
ro, YepHo-6emoe, Duotone, Indexed, Multichannel;

- rIyOrHa [BeTa u3o0paxeHuii: 8§ o6ut, 16 6ut, 32 OuTa;

CIIEHHAJIBHBIE HHCTPYMEHTSHI JUIs CO31aHus MeH0 DVD);
~ noJJepxKa rpadUuecKux MIaHIIETOB,;

B pacummmpenHoit Bepcun mporpammbl (AdobePhotoshopExtended)

MOYXHO OTKPBIBATh M PEAAKTHPOBATH TPEXMEPHBIC MOJICIIH;

- IIAPOKKUE BO3MOXXHOCTH IS aHUMAIIUH;

- paboTa co CKpUNTamy,

- OTPOMHBINA HA0Op (HUITBTPOB.

6. GoogleChrome. 6pay3ep, pa3pabateiBaeMblii Kommanuei Google na
ocHOBe cBoOomHOTO Opay3epa Chromium u nemxka Blink (mo anpenst 2013 roxa

ucnonb3oBaics WebKit).
OCHOBHBIE IPEUMYIIECTBA!

- osicTponerictBue. GoogleChrome obecnieunBaer ObICTpyr0 padoOTy B
HNurtepHere. OH JIErKO OTKpBIBAETCsS € pabOYero CToja, MTHOBEHHO 3arpyaer
CTpaHHUIIBI U 6€3 TPOMEJICHHS 3aITyCKaeT CIOKHbIE BEO-TIPUIIOKCHHUS,

— yno6ctBo. bpayzep Chrome umMeet mpocToil U paruoHaIbHbINA UHTEP-
detic. Hampumep, ¢ TOMOIIBI0 OJJHOTO TOJISI MOKHO JIETKO U OBICTPO BBITIOJIHSTH
MOWCK ¥ TIEPEXOANTh HA IPYTUEe CTPAHMIIBI, @ TAKXKE YITOPSIA0UYNBATH BKIAIKH,

- 6e3omnacHocTh. bpay3ep Chrome pazpabaThiBajcs ¢ 1EJbIO TTOBBICUTh
ypOBeHb Oe30macHOCTH Tpu padbote B UHTEepHETE. ITO NOCTUTAETCS 3a CUET BCTPO-
€HHOM 3amuThl OT pummHra U BpenoHocHoro 10, apTomaTHyecknux 0OHOBJICHUH,
rapaHTUPYIOMINX CBOCBPEMEHHYIO YCTAHOBKY MCIPABICHUN JJIsI CHUCTEMBI 0€30-

MACHOCTH, a TAK)K€ MHOTHX JPYTrUuX (PyHKIIHIA;
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- koH(puaeHImManbHOCTh. Chrome momMoraeT mojb30BaTesiM KOHTPOJIN-
pOBaTh JOCTYI K CBOMM JIMYHBIM JJAHHBIM Mpu padote B MHTepHeTe, a Takxke 3a-
IIUIIAET MepeaaBaeMyto HH(opMaIuio;

— nepcoHanuzanus. CyliecTByeT MHOXECTBO CIIOCOOOB HACTPOUTH
Chrome Tak, 4TOOBI MOJIH30BATEIO OBUIO YIOOHO M MPUITHO paboTaTh C HUM. JTO
MOKHO CJIeaTh C TIOMOIIBIO CIICIUABHBIX IMApaMeTPOB, MPUIIOKCHUMA, PACIITHpe-
HUM U TeM, 1ocTynHbIX B UHTepHeT-MarasuneChrome;

- BX0J B cuctemy. Botinsg B Chrome, mosiap30BaTenu MoayqaroT JOCTYH K
CBOMM 3aKJIaJKaM, UICTOPUHU BEO-TIONCKA W HACTPOWKAM Ha JIFOOOM KOMITBIOTEpE, a

TaK»Xe KO BCEM OCTalbHBIM cepBucaMm Google[57].

Takum oOpa3om, BIOOp mai Ha HauOoJee APYKETIOOHBIE K MOJIH30BATEIIO
pOrpaMMHBIE MPOAYKTHI, OECIUIaTHBIE, JIMOO MPEAOCTABISIONINE BO3MOXKHOCTD

MOJIb30BATHCS IEMO-BEPCUEH.

3.2 Pa3paborka moaequ WHPOPMAIHOHHOTO O0ecrevYeHHs CHUCTEMBI
B3aMMO/IeHCTBHS ¢ KJIHEHTAMHN KJIMHHKH ¢ UCIO0JIb30BaHHEM WED-TeXHOJI0Truid
Jlyis TOrO, 9TOOBI pa3paboTaTh CUCTEMY B3aUMOJICUCTBUS C KJIMCHTAMH KITH-

unkn HYUU MIIC ¢ ucnons3oBannem Web-TeXHOJIOT Ui, HEOOXOINMO:

— BBIOpaTh MPOTPAMMHBIETIPOIYKTHIC MOMOIIBIO KOTOPHIX OYAET peann3o-
BBIBATHCS MH(GOPMAITMOHHOE OOCCIICYCHHE CHUCTEMbI B3aMMOJICHCTBHS C KIIMCHTA-
mu kanauku HAW MIIC,;

— COCTaBUTH TpeOOBaHUA K pa3zpabaTbiBaeMOMy HH(POPMAIIMOHHOMY 00ec-
NIEYCHHUIO;

— pa3zpaborarh HHPpOPMAIIMOHHOE 00ECTICUeHUE CUCTEMbI B3aUMOICHCTBUS
¢ knmentamu kinuanku HYUA MIIC.

Pa3pabarteiBaeMoe nHpopMaliMoHHOE 00ecreueHre MO3BOJIUT:

— TIPUBJICYH HOBBIX KJIMCHTOB KIIMHHUKU;

— TPEeAOCTaBIATH MOJIHYIO0 MH(GOPMAIINIO 00 yCIIyrax KIWHUKH, IIeHaX, CO-

CTaBE Bpayew;
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— 3¢ ¢eKTUBHO B3aHMOJECHCTBOBATh C KIMEHTAMHU, UCIOJIB3Ys OOpaTHYIO
CBSI3b;

— 3aBOAMTH JIMYHBbIE KAOMHEThl MAIMEHTaM JJIsi OTCIICKUBAHUS HMCTOPUU
MOCEIICHUHN KJIUHUKH;

— HIpCACTaBJIATb UMUK OPIraHHU3aIluH.

HNupopmanmonHoe oOecrieueHrne CHCTEMbl B3aUMOJICHCTBUS C KIMEHTaMU

xknankn HUW MIIC 6yner peanu3oBaHo B Buae Web-caiita.

Lensmu cucrtemsl B3aumoaencTBus ¢ kiaueHTamu kiumHuku HWW MIIC na

0a3e Web-TexXHOIOrHi ABIISIOTCS:

1. IlpuBneuyeHne HOBBIX KJIMEHTOB.

2. llpencraBineHue KIMHUKUA B ceTH MHTepHeT, €€ ycnyr, KOHTaKTHOU U
BCIIOMOT'aTeJIbHON UH(MOPMALIHH.

3. Opranu3zanusi MApKETUHTOBBIX HCCIEAOBAHUN B LIEJIEBOW TPYIIIE C TO-
MOILBIO CaiiTa, a TAaK)Ke OLIEHKA KaueCTBa YCIYT (C MOMOLIbI0 aHKETUPOBAHNUSA).

4. HanaxuBaHue MexaHU3Ma OOpATHOM CBS3U.

5. HanaxuBaHue AOJITOCPOYHBIX OTHOIIEHUH C KJIMEHTaMH (C MOMOIIbBIO

JUYHBIX KAOMHETOB KIIMEHTOB).

JlaHHasi cucTeMa B3aMMOJEHUCTBUS C KJIMEHTaMU JIOJKHA OTBEYaTh CJIETYIO-
UM TPEOOBAHUSM:

1. CootsercTBoBath [Ipukazy MununcrepcrBa 3apaBooxpanenuss PO or
30 nexabps 2014 r. Ne956H.

2. Nudopmarnus gomkHa OBITH pa3MeleHa B JOCTYITHOM, HArJISAHOW U

MOHSATHOMN (hopme.

3. JloiokHBI 00ecreunBaThCsl OTKPBITOCTh, IMOJHOTA M JIOCTOBEPHOCTH
uH(bopManuu.
4, Bxox Ha caliT nomkeH OBITh HOCTYNEH aOCOJIOTHO JTHOOOMY IMOJIB30-

BaTCJIIO KPYIJIOCYTOYHO U 0e3 B3MMaHM IUIaTHI 3a IT0JIb30BaHHE.
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S. JlomkHbI ObITh coOroaeHbl TpeOoBaHMsllocTaHOBIEHUS MTPaBUTEINb-
ctBa PO ot 01.11.2012 Nel119 «O06 yTBepkieHUn TpeOOBAHMI K 3alIUTE MEPCO-
HAJIBHBIX JTaHHBIX MPH UX 00paboTke B MH(GOPMALMOHHBIX CHCTEMax MEPCOHANIb-

HBIX JaHHBIX).

I[JIH IMOCTPOCHUA MOICIIN CHUCTCMBbI BBaHMOﬂeﬁCTBHﬂ C KIIMCHTaMM MCIH-
HHHCKOﬁ opraHu3aliii Ha OCHOBC web-rexHonorui HGO6XOIII/IMO OIIPpCACIINTD THUII

CTPYKTYpBI caiiTa U TITyOUHY caiTa.
Pa3zHOBHUAHOCTH CTPYKTYpBI WED-caiiToB:

1. JInneitnas. Camas npocras ctpykrypa. He cymecTByeT pa3zneneHus Ha
ypoBHU. Bce cTpanuiel paBHONpaBHbL. Mcrionb3yeres s calToB-IIPe3eHTAINI

WU yueOHbIX TocoOuii. Cxema mpeAcTaBiieHa Ha pucyHke 12.

R

Pucynok 12 — Jluneitnas ctpykrypa Web-caiita

2. JIuneiinas ¢ orBeTBICHUAMA. OCHOBOMAAHHONCTPYKTYPBIABISACTCAIINHEHAS
CTPYKTYpa C 100aBJIEHUEM BO3MOKHOCTH allbTEPHATUBHOTO BhIOOpa. Cxema mnpe-

CTaBJIcHa Ha pUCYyHKe 13.

/\/\‘/\‘
= W

Pucynok 13 — JluHeiiHas ¢ OTBETBICHUSMH CTPYKTypaweb-caiita

3. HpeBouanas. CaMblii MHOTO(DYHKITMOHAIBHBIA U PA3BUTHIN THIT
cTpykTyp. CTpaHUIlbl NPEACTABICHBI B BUAE MHOTOYPOBHEBOM nepapxuu.Bcs

CTPYKTYpa MOKET COAEpKaTh OOJIBIIOE KOJIMYECTBO Pa3/IeioB U MOIPA3AEIIOB,
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BHYTPEHHUX CTPaHMII JFOO0N BJIOKEHHOCTH U B IPOU3BOJIBHOMN

IMOCJICOAOBAaTCIbHOCTH. Cxema IMpCaACTaBJICHA Ha PUCYHKC 14.

T N

Pucynok 14 — JIpeBoBuaHas CTpyKTypa Web-caiita

4, Pemeryaras. Haumenee BocTpeOOBaHHBIN TUIT CTPYKTYp. Onpenens-
€TCsl MPAKTUUYECKU TAaKUMH K€ CBOMCTBAMHU, KaK M JPEBOBUIHBIN, C JOMOJHUTEIIb-
HOIl BO3MOXHOCTBbIO MTHOBEHHOT'O NEpeXoja ¢ OJHOM CTpaHHUIbl Ha JIIOOYIO JIpy-

ryro.Cxema npencraBieHa Ha pucyHke 15.

'

I
¥
'
¥

Fy

- -

Pucynok 15 — Pemreryarast ctpykrypa Web-caiita

JI11s1 BRIMOJIHEHMST CUCTEMbI B3auMojeicTBus ¢ kiauentamu HMM MIIC Ha
0aze web-texHosoruii ObLTa BBIOpaHa IPEBOBUAHAsS CTPYyKTypa. EE riaBHbIMH
JIOCTOMHCTBAMHU SIBJISIFOTCSI THOKOCTD, YHUBEPCATBHOCTD M YI0OCTBO HaBUTALIUU T10
caiTy, CO3JaHHOMY Ha ee ocHoBe. [Ipu mepexoje Ha JIr000i YpOBEHb, MOJIb30BA-
TEJIb MOXKET NEPEUTH B KOHEL[ pa3Jielia, €ro Hadajio, APyrou pasziesl Wi ero moj-

paszien, a TakKe Ha IIaBHYIO CTPAHMUILY.

Janee, He0OXOAMMO OTIPENETUTH TIIyOHHY Oy IyIIETO cailTa.
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['mybuHacaiiTa-K0JIM4ECTBOMOCIICIOBATEIPHBIXYPOBHEH,COIEPKAIIMXBEO-

CTpaHMIIbl, HAUMHASICAOMAIIIHEH (TJIaBHOMCTPAHUIIBI ).

I'naB-
HYI0(JIOMaITHIO )CTPaHUITyCaiTa, KaKIIPaBUI0,HECUMTAI0T3aypoBeHb. BTOpoiinmoc

JIeAYIOMEYPOBHUUMEIOTHYMEPALIMIOHAC TUHUITYMEHBIIIE.
Caiit ¢ IByXypOBHEBOI CUCTEMOI HaBUT ALK (ONTUMAJICH):

0. I'maBHas (nomamHssA) crpaHuna caita. C HeE BeAyT TMIEPCCHUIKU
(cucTema HaBUTALMM CaiTa) HA IEPBBIM YPOBEHD.

1. [lepBblil ypoBeHb. C Kak10il BEO-CTpaHUIIBI IEPBOTO YPOBHSI THUIIEP-
CCBUJIKM BEAYT Ha BEO-CTPAHULIBI BTOPOT'O YPOBHSI.

2. Bropoii ypoBeHb

CxeMa caiiTa ¢ AByXypOBHEBOW CHCTEMOIM HaBUTAllMU MPEJCTABICHA HA PU-

cyHke 16.

[naeHanA

v v v

YpoeeHs 1 YpoEEHE 1 ¥poBeHb 1

i l

YpoBeHE 2 YpOBEHE 2

Pucynok 16 — Monens caiita ¢ 1ByXypOBHEBOI CUCTEMOI HaBUTallUU

CailT ¢ TpE€XypOBHEBOI CHUCTEMON HaBUTAIUU (TTPUMEHSIETCS ISl CJIOXKHBIX

CalTOB ¢ OOJIBIIMM KOJIUYSCTBOM MH(POpMAITUH):

0. I'maBuas (momamnHss) crpanuna caiita. C Heé BEAYT THIEPCCHUIKU

(cucTeMa HaBUTAIMU CalTa) HA MEPBBIM YPOBEHb.
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1. [lepBriii ypoBeHb. C Kaxka0¥ BeO-CTpaHUIIBI IEPBOTO YPOBHS THIEP-
CCBUIKH BEIYT Ha BEO-CTpaHUIIBI BTOPOTO YPOBHS.

2. Btopoit ypoBenb. C Kkaxjaoil BeO-CTpaHUIbI BTOPOTO YPOBHS THIIEP-
CCBUIKH BEIYT Ha B€O-CTPaHUILIBI TPETHETO YPOBHSI.

3. TpeTuit ypoBeHb.

CxeMa caliTa ¢ TpeXypOBHEBOM CHUCTEMOU HaBUTAlMM IMPEACTABJICHA HA PU-

cyHnke 17.

maeHaA

v v v

YpoBeHs 1 YpoBEHE 1 YpoBeHk 1

l l

YPOBEHL 2 YpOBEHb 2

l

YpoBEHL 3

Pucynox 17 — Mopens caiiTa ¢ TpeXypOBHEBON CUCTEMOM HaBUTAIINH

Caiit ¢ 4eThIpEXypOBHEBOW cUCTEMOM HaBUramuu (Oosbllias riyOrHa caiTa
ObIBaeT B 0CO0OO CIIOKHBIX CalTax, U MpH OMIKOKe BeO-Iu3aitHepa WiIM 3aKa34MKa,

MOKEJIABIINX UMETh MOJJOOHYIO CTPYKTYpY caiiTa).

0. I'maBuas (momamnHsig) crpaHuna caiita. C He€ BelyT TMIEPCCHUIKH

(cucTema HaBUTAIMM CaiiTa) HA IEPBBIM YPOBEHD.

1. IIepBbIi ypOBEHB.
2. BTopoii ypoBeHsb.
3. Tpertunii ypoBenb. C Kax0il BeO-CTpaHULIBI TPETHETO YPOBHS THUIIEP-

CCBUTKH BEIYT Ha BEO-CTPaHUIIBI YETBEPTOTO YPOBHSI.

4, YeTBEPTHIN YPOBEHbD.
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Cxema caiiTa ¢ 4eThIPEXypOBHEBOM CUCTEMOUN HaBUTAlUM MPEJCTABICHA HA

pucynke 18.

naeHan

v v v

YpoBeHE 1 YpoBeHs 1 YpoeeHk 1

,, l

YpOBEHE 2 YpOBEHL 2

YpoeeHb 3

h 4

YpOBEHE 4

Pucynox 18 — Mogens caiiTa ¢ 4eThIpexXypOBHEBOW CHCTEMOI HaBUTAIIUU

CaiiT,UMErOIMIO0IBITYIOTTyOMHY(CUCTEMAaHABUTAIIMM  KOTOPOTO  BKJTIOYA-

€TMHOT'OYPOBHEH ),04¢Hb HEYZA00CH C TOUKH 3pEHUS MMOUCKanH(PpOpMaIiu B HEM.

Bonee Toro, caliT MEAMIIMHCKON OpraHU3aIi JOJKEH 00J1alaTh MPOCTOM,
MPO3PAaYHON U MOHSITHOM CTPYKTYpOM HCXOMsl M3 MaKCHMAJIBHOTO YJI00CTBa JJIst
HIMPOKOr0 Kpyra MoJib30BaTeNel, KaK OMBITHBIX, TaK W HauumHaromux. [loatomy
OBLJIO PEIIEHO OCTAHOBUTHCA HA JIBYXYPOBHEBOW CHCTEME HaBUTallUU C BKITIOUCHU-

€M TPCTHCT'O YPOBHA JJII HCKOTOPLIX CTPAHUIL.

Takum 00pazoM, MaHHBIA cCalT OyJeT WMETh APEBOBHIHYIO CTPYKTYPY C

JBYXYPOBHEBOM CUCTEMOW HaBUTALIUU.

Hanee, nocie onpeaeneHus TUNa CTPYKTYphl U TITyOUHBI caiiTa HEOOXOAUMO

pa3paboTaTh CTPYKTYPHYIO MOJIENb CaiTa.
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Ona npejcrapiieHa Ha pucyHke 19.

>

TNaeHanA cTpaHnLa

—

O KNUHWE S

Hawm Bpaun

Cneunaniaauum

CTOHMOCTE Yenyr

KOHTaKTHI

0BpatHan ceAsb

Ceuinkn

MonesHan
WHhopmauna

Cratbn

CTpanuua
pErUCTRaLMN

Pe3yneTartel noucka

P paGoTel

—® Cneunannaauma 1

——» Cneunannaauma 2

——» Cneunannaauma 3

» Cnucok Kareropuil
yenyr

— AHKETa

TeppUTOPHANEHEIS
—> OpraHkl
30P3E00XDAHEHNA

CTpaxoesle
— KOMNaHu1-
NapTHEDEI

— Crates 1

—> Craten 2

e Cratea 3

Mpaiic 1

Mpaic 2

Mpaiic 3

OQUUNANEHES
ACKYMEHTEI

MareHTs!
QpraHu3aumn

Mpagan
o0A3aHHOCTI
rpasOaH

MepeyeHe
npenaparos

Pucynok 19 — CtpykrypHas MOJenb canTta

Jlns ommcaHus MPOIECCOB, pealM30BaHHBIX B WH(POPMAIIMOHHOM CHCTEME,

ncnoiir3oBana Hotanust IDEFO.

IDEFO — metomomnorusi ¢pyHKIMOHAIBHOTO MojenupoBaHus. C MOMOUIbIO

HarsigHOTO rpaduyeckoro sizpika IDEFO0, cuctema npeacraBisiercs B BUjie Habopa

B3aMMOCBSI3aHHBIX QYHKIMHN (HyHKIIMOHATBHBIX 0J10KOB — B TepmuHax IDEFO0).

KonTtekctHas auarpamma paboThl CUCTEMBI MPEOCTaBlIeHa Ha pucyHke 20.
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YpoBHW AocTyna

M5 nonb3oBaTens—p | HanpetHas
——Tlapont nonb3osatens— Cuctema nHpopmaums
—-WcxonHan 6a3a aaHHbIX—p | VameHeHHas Gasa
—Banpoc nonbsosatens—p{ AQ [aHHbIX

|

AamunHucTtpatop  MoHuTOp
CUCTEMBI CcUCTEMBI

Pucynok 20 — KonTekcTHas guarpaMmma

Jlanee, Ha pUCYHKaX OTOOPaXKEHBI:

nekoMno3unus padbotel «Cucrema» (pucyHok 21);

IeKoMIIo3uius paboTel «OnpeneneHue ypoBHs JOCTYIA B CUCTEMY»

(pucyHok 22);

ACKOMITIO3UII M pa6OTBI «O6pa60TKa 3alpoca IOJb30BaTCIIS» (pHcy-

HOK 23).

Wua
nonb3osaTens Onpepenexve MpenocTaenexe
YPOBHSA focTyna NONHOMOYHIA
B CUCTEMY WMavereHHan basa
A1 ‘ WameHeHure ABHHBIX
Mapons 6a3bl AaHHbIX
nons3oBarens
A3
&
WcxonHan Gaza ¥ BbiGpaHHoe
AaHHbIX vl
O6palleHwve k AeUCTBMS
cucTeme
3anpoc
nonb3oBaTensa A2
O6paboTka Haigenran
3anpoca WH(OpMaLms
nonb3oBaTens
A4
T MonuTop AAMUHWCTPaATOP
CUCTEMBI CUCTEMBI

Pucynox 21 — Jlekommo3urust padbotsl «Crucremar
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YpoBHH
noctyna
OnpegaeneHne OnpefeneHHas
KaTeronmn KaTeropua
—Wmna nonbaoeatens P _
none3oBarteneu
A1
- k.
| Onpepenenve MonHomoums
Maponb nonbaceaTens NONHOMOYWIA
A12
F
OTKpbITHE
» pocryna B 6a3y I'Ipenucraaner—jne
NOAHOMOYHK
AaHHBIX
CHUCTEMBI
MoHnuTop A13
cHCTeMbI J
—

Pucynok 22 — Jlekommo3uius padotsl «OrnpeeseHue ypoBHS JOCTYIa B CUCTE-

My))
BruiGpaHHoe
nencrene MNpepocTaeneHne
NONHOMOYKIA
Mcxc;};l:liizaaa PaspeweHne
ocTyna
OTkpbITUe Basbl hoety
AaHHbI3
Ad1
3anpoc HaiinexHas
nornb3oBaTens BbinonHeHwe nHgopmauma
» 3danpoca >
A42
MoHuTop

CHUCTEMBI

Pucynox 23 — Jlexommosurust padbotel «O0padoTKa 3ampoca Moab30BaTEIsD)
Hanee, caexyer onucaTh KJIMEHTCKYIO YacTh cailTa (BeO-unrepderc).

Be6-unTepdeiic — 3TO COBOKYMHOCTh CPEJCTB, NMPH TMOMOIINA KOTOPBIX

MOJI30BaTeNIb B3aMMOJICHCTBYET ¢ BeO-caiiToM uepes Opaysep.
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OpHuM U3 OCHOBHBIX TpeOOBaHUM K BeO-uHTEpdeiicaM SBISETCS WX OJUHA-
KOBOE BHEIIIHEE OTOOpaXEHHE M OJMHAKOBas (YHKIMOHAJIBLHOCTH MPHU padboTe B

pa3IMYHbIX Opay3epax.

Jns cosmanus BeO-uHTEp(PEiicOB MOXKET OBbITh IMPUMEHEHA KOHIICTIIIUS
AJAX — KOHIIEMIINS KCIIOJb30BAHNS HECKOJIBKUX CMEKHBIX TexXHoJioruh. AJAX

633preTc;1 Ha IBYX OCHOBHBIX IIPUHOUIIAX

— HCIIOJb30BaHNE TEXHOJIOTUM JIUHAMUYECKOTO OOpaIlleHHs] K CEpBEPY

«Ha JICTY», oe3 IICPC3arpy3Ku BCEH CTpaHHUIbI ITIOJIHOCTBIO,

— ncnosibzoBanne DHTML nns tuHaMHU4YeCKOro M3MEHEHUsl COJieprKa-

HHUA CTpaHUIIbI.

B xauectBe popmara nepenayn JaHHBIX MOTYT MCHOJIb30BaThCs (PparMeHThI

npocroro tekcta, HTML-koaa, JSON unu XML.
Hanee, cieayer onucath GyHKIIMOHAIBHBIE BO3MOXXHOCTH CaiTa.
1. Hagsuranus o cairy.
CucTeMa HaBUTAITMH 110 CalTy BKIIFOYACT B CEOS:

- OCHOBHBIE Pa3/eibl CATa, JOCTYITHBIE C TJIABHOM CTPaHULIBI CalTa;

— Hanmuuue rpaduyecKux OJJIEMEHTOB HaBUTAIMU (MKOHKH: TJIaBHAS

CTpaHuIla, 00paTHas CBA3b);

- 0TOOpakeHHEe TEKYIIEro MOJ0KeHus (MyTH) Ha BCeX CTpaHMIIax cailta
(BBIXOJ Ha JIOOOM ypOBEHb OCYIIECTBIISIETCS LICIYKOM Ha HYXHBIM pasjen B

CTPOKE IyTH);

- BO3BpaT C JI00OM CTpaHUIBl caiiTa Ha TJIABHYIO CTPAaHHUILY

OCYHICCTBJIACTCA 110 KJIIMKY Ha JIOTOTHII B IIAITKE caura.

2. Perucrpanus Ha caiire.
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Ha canre nmpegycmorpena cucrtema perucrtpaunu. B cucreme omnpeneseHo

TPHU OCHOBHBIX POJIM: I'OCTh, IIOJIB30BATCIIb, AIMUHUCTPATOD.

['octh — uno, 3ame/miee Ha caiT B NepBbId pa3. i Hero qoctynHa QpyHk-
1Sl IPOCMOTpA BCEX PA3/EIIOB caiiTa 0€3 BO3MOYKHOCTH I0JIb30BAHMS JINYHBIM Ka-
OMHETOM. «I'OCTB» MOXET 3apErUCTPUPOBATHCS B CUCTEME.

[Ipu perucrpanuu MoceTUTENb CaiiTa JOJHKEH 3alOIHUTh (OopMy perucrtpa-
UM (Bce Mo JaHHOM (OPMBI 00sI3aTENbHBI IJIS1 3aMIOJTHEHUS ).

[locne moATBEpKAEHUS AJIMHHHCTPATOPOM CTAaTyCa HOBOI'O IOJIb30BATEII
caiiTa WM OTKa3a B PETUCTPALMU Ha [TOYTOBBIN apec, YKa3aHHBII M0JIb30BATEIEM
IIPU PETUCTPALMU BBICHUIAETCA MUCHMO C PEHIEHHEM aJMUHUCTpaTtopa. B ciyudae
HOATBEPKIACHUS aIMUHUCTPATOPOM PETUCTPALMH 10JIb30BATEII, OCIECAHUN HMe-
€T BO3MO>XHOCTb BOMTH Ha CalT MO/ CBOUM JIOTUHOM H ITapOJIEM.

Yepes GpopMy perucTpanuu NOATBEPKIAIOTCS TOIBKO MOCETUTENN CaTa €O
CTaTyCOM «II0JIb30BaTeNb» (CTaTyCc MpUCBauBaeTcs Mo ymonyanuto). Cratyc «an-
MUHHUCTPATOpP» PEKOMEHJIYETCsl NPHUCBAaMBaTh W MOATBEPKIATh 4YEpPE3 CUCTEMY
YIPABJICHUS CATOM B UHJIMBUIyaIbHOM MOPSIAKE.

Jliig peructpauuy HeoOXOAMMO BHECTH CIIEAYIOLIUE TaHHBIE:

- JIOTHUH;

— 1apoib;

- e-mail.

[Tonp30BaTeNb — 3TO JIMIO, YXKE 3aperucTpupoBaHHoe B cucreMe. [locne pe-
TUCTPALAU MOJIH30BATENI0 CTAHOBUTCS JOCTYTHBIM JINYHBIN KAOMHET.

AJMUHHCTpATOp — JIMLIO, OTBEYAOIIIEE 32 BBINOJHEHUE IPABUII I10JIb30BAHHUS
CUCTEMON. AIMUHUCTPATOP PETHUCTPUPYET HOBBIX IOJIB30BATENEH B CUCTEME, pac-
npeaesseT poju, aKTyalu3upyeT MHGOpMaILMIO Ha caiiTe, pazMeniaetT uHbopma-
LIMOHHBIE CTATHU.

3. OOparHas CcBs3b.
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[Tonp30BaTEIM MOTYT OCTABIISITH CBOM OT3BIBBI B pa3ieiie «0OpaTHas CBI3bY,
100 MPOUTH aHKETUPOBAHME U OLEHUTH KAUECTBO YCIYT KIMHHUKHU MO TaKUM Ia-
pameTpam, Kak BpeMsl 0KHUJIaHNs, KAYECTBO OOCITYKUBAHUS U MHOTHE JIPyTHE.

AHKETHUpOBaHHE TNPOU3BOJUTCS HAa CTOPOHHEM caiite Survio.commyrtem

MPOXOXKACHUSA 110 CCBIIIKC U3 Pa3aciia «O6paTHaH CBiA3b».

Pabota ¢ 0a30ii JaHHBIX caiiTa MPOM3BOAMIACK C TOMoILI0 phpMyAdmin.
Jlna Hayana, HE0OXOJUMO CO3[aTh camy 0a3y JaHHBIX Ui pecypca. ITo
MIPOU3BOIMTCS Ha BKIIAJIKE «0a3bl MaHHBIX)», HAXOMAIMICHCS HA TJIABHOW CTpaHUIIE

phpMyAdmin, oroOpakeHHO Ha prCyHKe 24.

GKET EpagupoBaT: Gonkuici TRegu Meway BeD-cepeepom n cepaego MySQL

Pucynok 24 — Co3znanue 6a3bl JaHHBIX IS caiiTa

BMySQL ectb BO3MOXKHOCTH CO3J@aHUS JIOMOJTHUTEIBHBIX MOJb30BATEIECH.
[Tocne yctanoBku MySQL B pacnopsikeHUH pa3paboTYMKa UMEETCs TOJIb30BaTelb
root, KOTOpPBI MMEET HauBBICIIME IpaBa. MCMoOnap30BaTh €ro HEMOCPEACTBEHHO
JUTSL TOCTyTa K 6a3e JaHHBIX BechbMa HeOe3zonacHo. CaMbIM ONTUMAJIBHBIM U TIpa-
BUJIHBIM PELICHUEM SIBJISIETCS CO3JaHMe JUIS Kax oW 0a3bl JaHHBIX CBOETO MOJIb-
30BaTelsl, KOTOPBIM UMEET TOCTYII TOJIBKO K ATON 0a3e TaHHBIX.

Janee, ¢ nomompro Bknaaku «lIpuBuiiernny», mpeacTaBIeHHON HA PUCYHKE
25 ObLT co3/aH MOJIb30BaTeNb «adminy, HaaeIEHHBIN MOJHBIMH MIPaBaMu Ha 0a3y

JTaHHBIX.
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OobGaeuTb NnonbzoBaTens ®

WHgropMaLHA YUYETHOI 3anicH

iMA nonbzoeaTtens: v
WMcnonezoBath TeKC admin

XOCT: | nokanbHbii ——
@

Maponb:
P! Mcnone30BaTh TEKC ¥ | | L. 44e

MNoaTeepxaeHne:
-----

Coz4aTb Naponb: | reqepuposats

Ba3a AaHHBIX ANA NONb30BaTens

Het

Co3gaTe Gasy AaHHEIX C MMEHEM MONb30BATENA B HA3B3aHWM M NPEeaoCTaBWTL
Ha Hee MOMHLIE NPYBKMAETAM

an,ﬂDCTaEMTb NoAHbIE NMPUEBKUNETAN H3 Gaszbl A3HHblX Noanafaowme nog
wabnoH (MMA NonbsoBaTensa’_%)
® BbICTaBMTb NONHbIE NpUBMNErid Ha Gasy AaHHex "impnclinic.ru”

Fno6anbHbie npueunerun (OTMeTHTL Bee / CHATDL BbileNieHHne)

Mpumevarme: b npuesAeTHii MySQL OTOBPaXEI0TCS NO-GHIHCKH

Ao6aenTe NonbzoBaTENA OTMeHa
P

Pucynok 25 — Jlo0aBnenue moap3oBaTess admin

C ero nmomoIp0 aAIMUHUCTPATOP caiiTa OyJeT BHITIOJIHATH CBOIO paboTy, Ta-

KYIO, KaK IIO6aBJIeHHC HOBBIX HOJIBBOB&TGJIGIZ, HaJCJICHUC UX IIpaBaMH U T.nH..

Jlist ocymecTBieHus (GyHKIMH PETUCTpAlMU HAa caiTe BO3HUKAET HEOOXO-

IMMOCTB B CO3JaHMUH TAOJUIIBI C JaHHBIMH I10JIL30BaTEIEN B 0a3e JaHHBIX caiiTa.

Ot10 npousBoauTCa Ha BKIajnke «CTpykrypa». Ilepen cozmanuem TaOmuIbl

HEO0OXOIMMO yKa3aTh €€ Ha3BaHHUE U KOJIMYECTBO CTOJIOLIOB.

Jlanee, mpoMCXOIUT UMEHOBAHUE CTOJIOIIOB, YKa3aHUE TTapaMETPOB /I HUX

U T.J.. DTO OTOOpaXKeHO Ha pUcyHke 26.

6 = oK
Cipyxrypa
nma ™A g Anwna noy & S ATPHBYTEI Null WHAeKe AL Ke
I RIMARY s
— CHAR +
= HAR H
Ph n He
Bir E He
Kommertapui k TaGaunue: Tun rabnmy: o Cpasserme:

Onpepenenue pazpenocs (PARTITION):

CoxpaHuTh

Pucynok 26 — Co3ganue tadbauisl «Usersy
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[Tpu HE0OXOAMMOCTH, CO3TAHHYIO TAOIHITY BIOCIEICTBAE MOXHO OYIET pe-
JTaKTUPOBATh, 100ABJISITH CTOJIOBI, U3BMEHSTh ITapaMeTPhl U T.J..

B nmanpheiimem, oOpamienne kK 0a3e JaHHBIX IS 3aHECEHUS B HEE JaHHBIX,
UX MOJIYYCHHS U PEJIAKTHPOBAHUS IPOU3BOIUTCS C MOMOIILI0 PhP-cKkpunTos.

Onucanue KIMEHTCKOM YaCTH CUCTEMBI.

[Ipu 3axone Ha calT Mo ajpecy MOoJab30BaTEIb MONAJAET HA TJIABHYIO CTpa-
HULy canta. Ha riaBHOW CTpaHuUIE calTa CO CKBO3HBIM Pa3MELICHUEM Ha BCEX
CTpaHUIIaX MPUCYTCTBYIOT:

— CCBhUIKA Ha aBTOPHU3AIIUIO;

— CCBhLJIKa Ha PErUCTPaIMIO;

— OCHOBHO€ MEHIO;

— OKHO MOMCKA IO CaUTY;

- CCBhUIKA BEpCHUM caifTa AJisl CIIa00BUISIIMNX.

['naBHas cTpaHuia caiiTa MpeACTaBICHA HA PUCYHKE 27.

[ Odwumansrii caitr ks X

& 5 ¢ [ impnclinicru ) | B8 a=

KnuHunka Bepcusa caiita agna cnabosuaawmx
HayuHo-nccnegoBatenbckoro }

MHCTUTYTa MEAMNLINHCKNX SXOH esuciparin
npo6bnem Cesepa Nowex o

canry a
)

Cneuvanusayumn
KnuHukmn HAN

O6partHas ceasb

;  MepnunHckmnx

npobnem CeBepa

MpenckypaHT LeH
Ha nnartHble

ycnyrn
\}
\.

KoHTaKTbl

MeaunumHcKux
npobnem Ceepa

Komnanum-
napTHepbl,
TepputopuanbHbie
opraHbl

MonesHasa
nHdopmauua

9,

Haww Bpaun

HMEH{‘&JM 2 W @ o @“Q”

Pucynok 27 — I'naBHas crpanuia caita kiuauka HAW MIIC

B manke CTPaHUIBIHAXOJATCA JIOIOTHUII KOMIIAHWH, CCBUJIKKM BXOJa B CUCTC-

MY M PETUCTPALIMH.

N3m.

Jlucm

Ne dokym.

lNoodnucsk | [Jama

HIT080801.65.01.00 — 2016113

Jlucm

85




Hwuxe, B OCHOBHOM MEHIO caiiTa, HAXOASTCA CChUIKMA HA CTPAHUIBI IIEPBOTO
ypoBHs. C €ro NoMoOIIbIO MOCETUTENIb MOKET NMEPEUTH Ha OHY U3 10 cTpaHuL.

- o kmunuke HUM Meaununckux npo6iem Cesepa;

- crennanm3anuu kmmaukn HUW Meaunuackux npo6iem Cesepa;

- Halllu Bpayu;

- MPEUCKYPAHT LIEH HA IUIATHBIE YCIYTH;

- KOMITaHUU MTapTHEPHI;

- HOBOCTH;

- oOpaTHas CBA3b;

- KOHTAKTHI;

- noJsiesHasi uHpopmarus;

- pEeXKUM pabOTHI.

[TepBoii ccbuikoi B MeHIo siBisiercst «O knnHauke HUW MeauunHckux npo-
osem CeBepa» Ha Heli pa3menieHsl 00IIKe TaHHbIE O KIIMHUKE, CBEJIEHUS O CTPYK-
Typ€ KIWHHUKHU, €€ ucTopus. To, Kak BBITJIAIAT CTPAHUIIA MOXKHO YBUIETh HA pH-

cyHke 28.

| Knuhuka
| fl Hayuo-uccneposatenbckoro
MHCTUTYTa MEAVLIMHCKIX

‘.“;‘" npobnem Cesepa

Bxop / Peructpauna

CHOTO CTPAXOBHINA, OCYULIECTNRET XO3ACTBENHO-AOTOBOPHYD
i M 1O Gty

Pucynox 28 — Ctpanuna «O KIHHHKE

Tak K€, KaKk 1 Ha rJIaBHOU CTpaHHUIEC, 31€Cb UMCIOTCA CCBbIJIKHM BXOAa U PETU-
CTpanuu, IIOHUCKa II0 II0 caﬁTy, a TAaKXKC IIOABJIICTCA CCBLIIKA HaBUI'allMHU, ITO3BO-
jeromas BEPHYTLECS Ha I''TAaBHYIO CTpaHHIY, pasMCIICHHAA Ha OCHOBHBIM TCKCTO-

BBIM OJIOKOM CTpaHUIIbI.
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UtoOsl momacTe B CAEAYIOMUA paznen MeHto, «Crennanu3aniu KINHUKI,
HEO0OXOMMO BEPHYTHCA Ha3aJ U MEPEUTHU MO CIEIYIOUIEH CChUIKE U3 OCHOBHOTO

MeHI0. BHenHuit BUJ CTpaHUIBl MOKHO YBHJIETh Ha pUCYHKE 29.

i

a
n

« c mpnclinic.ru, @
THAZ ||[ NIVHVKE DEPUAH CanTd JUIH UIdOUBMIHILLNX
/ fl Hayuno-uccnegosarensckoro
VIHCTUTYTa MeMLMHCKIX

Q.:;-': npo6nem Cesepa

Bxoa / Perncrpauma

Annepronorua Odranbmonorua

[MHekonorua PeHtren

Kapavonorus Cromaronorus
Kocmetonorus Tepanus

JlaboparopHas AnarHocTuka YnbTpassykosasn
AWarHocTuka
ManyanbHas Tepanua
Yponorua
OTtopuHonapuHronorua

Ousuorepanua

Pucynox 29 — Crpanuna «Crnenuann3aniy KIMHAKI)

Ha stoli cTpanuiie npeAcTaBiIeHbl BCE CHELUANNA3ALNN YCIYT, 110 KOTOPBIM
KJIINHUKA OKa3bIBAET IUIaTHBIEC yCIyrd. C 3TOM CTpaHWLBI IEPBOTO YPOBHS MOYKHO
NONacTh Ha CTPAHULBI BTOPOTO YPOBHS, KIMKHYB IO JIIOOOH M3 CHelUaIu3alui

(Pucynox 30).

« c

prclinic.u
ez VHCTUTYTa MEAVLIMHCKIX S r——
QgRY’ rpobnew Cesepa

Pucynok 30 — Ctpanuna «Kapauosorus»
Takxe, MoJIb30BATENb MOKET Y3HATH LIEHBI HA BCE BUJIbI IUNIATHBIX MEIULIMH-
CKMX YycIyr, okasbiBaembix kiaumHukod HUK MIIC. [lns 3TOro HyXHO 3aiTH B

nyHKT MeHio «[IpetickypanT nen» (Pucynok 31).
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2§

Knunuka Bepcun caitta ana cnabosuasawmx

HayuHO-1CCnenoBaTenbekoro
WMHCTUTYTa MEANLIMHCKNX Bxop / Pervcrpauma

" npobnem Cesepa

Annepronorus Odranbmonorua

lnxekonorva Pentren
Kapavonorua Cromatonorua
Kocmetonorus Tepanua

YnbTpassykosan
[AVarHocTuka

Na6oparopHasn
[AMarHocTuka

MatyanbHas Tepanua Yponorua

Pucynok 31 — Ctpanuna «IIpeiickypaHT IIeH Ha TJIaTHBIE YCITYT

BbiOpaB Hy)XHYI0 CHELMaTU3alUI0 MO0JIb30BATEIb MONAAAET HA CTPAHUILY
BTOPOI'0 YPOBHSI C MPENCKYPAHTOM LIEH Ha C YCIYTM BbIOpAHHOU crienrain3aiiu.
Kak BBIIIAIUT CTpaHMIA C LIEHAMM YCIYI Ha CTOMATOJOTHYECKUE YCIYTH MOYKHO

YBUJIETh Ha pUCYHKE 32.

i

€= c @0=s

pnclinic.ru, |
T \I, NIMHAKS
/ il HayuHo-uccnefoBaTenbekoro
VHCTUTYTa MEAVUMHCKIAX

npobnem Cesepa

BEPCAH CabiTa I IAUOBAEHIINX
Bxoa/ Peructpauun

"

Pucynok 32 — Ctpanuna «IIpeiickypaHT IIeH Ha CTOMAaTOJIOTHYECKUE YCITYTH

Jlsis Toro, 4TOOBI MOJYYUTH BO3MOKHOCTH OCTABJISATH HA CalTe OT3BIBHI,
II0JIb30BATEN0 HEOOXOAMMO 3aperucTpupoBathcs. Ilomacte Ha cTpaHuIly peruct-

paruu MOXHO ¢ JIt000# cTpaHullsl caita. Cchlika Ha He€ pacroJiaraeTcs B IIanKe

caura.
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HaxxaB Ha xHOMKy«Peructparus» moiap30BaTeib MONANAET Ha CTPAHHUILY,
IJIe CUCTeMa MPEJIOKUT HaM BBECTH HEOOXOIMMBIE JaHHbIE JJIsi PErHCTPallui Ha
caiire (PucyHok 33).

L elelom
s@Q0s=

« inic.n

u
WS VIHCTWTYTa MeANUMHCKIX e
“.'—": npobnem Cesepa sy

Tlxanyicra JOTHATE CE RO, ApHBEABHHIE HHRE:

Perncrpauma Ha caitre 1
— ‘
[
|
|
|

Pucynok 33 — CtpaHuliia perucTpanuu

ITocne Toro, Kaxk Mojp30BaTe/Ib aBTOPU30BAJICS, B BEPXHEH 4aCTHU CTpaHUIIA
Haanuch «Bxoma/Perucrparys» CMEHHTCS Ha COOOIICHHE O TOM, IMOJ KaKuM IO4-

TOBBIM aJIPeCOM BbI BOIILTH B cuctemy. (PucyHnok 34)

Bepcus canta ana cnaboBmaawmx

nepoBaresibCkoro X

Bbl aBTOpr30BaHbl Kak wartape@gmail.com
negULUNHCKUX
EBepa Mowck no canty Q

Cneunanusaunmn
KnuHukn HAN
MeanumHckmx

npobnem Ceepa

Hawwn Bpayu

! (0=

Pucynox 34 — CooOmienue 00 aBTOpH3anuu

Ha ctpanutie oOpatHOii cBsizu pa3merieHa popma Jj1sl HalrCaHus OT3bIBOB O
kiauauke (Pucynok 35) v cebliika Ha CTOPOHHMIA calT SUrvio.COm, Ha KOTOPOM Ha-

XOJMTCS aHKeTa /i KiaueHToB (Pucynok 36).
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« (< impnclinic.ru,
T [
i 1l HayuHo-uccneposarenbckoro
- MHCTUTYTa MEAMUMHCKUX
Q@R nponem Cesepa

fnaswan > OBpaTHas cans

Hanucarb or3mie

Takoxe, i MOETE JaNOTHTS NPOCTYI0 BHKETY, 4TOBH! NOMOY Ha CTaT Ayuile

Pucynox 35 — Ctpanuna «O0OpaTHasi CBSI3b»

duranasuny e o ol [ G
c @0s=s
OueHKa yaoBNETBOPEHHOCTH NALMEHTA YCAYraMH KAHHUKK
HWUW MepuumHckux npobnem Ceeepa
JpapcEyiTe, ™3
PTDATHTE, NONAMYACTS, HECKOREAO NHYT CBOETO BPENEI K3 JANCTHEHE CACYIOER IHKETL 2
a a f
Kakoro Bel nona? v
+
Mypsxoi
2] o

Cronbko Bam net?

Mewee 7.4

Pucynok 36 — AHkerta Ha caiiTe SUrvio.com

Tak:xe, UMeeTCs BO3MOKHOCTh TPOCMOTPETh CTPAHUILY C IAHHBIMU O Bpadax

KJIMHUKU, BKJIFOYAIOIYIO JaHHbIE 00 UX CTaxe padOoThl, ClICUAIU3AIUA U YUYEHON

crenenn (Pucynok 37),

Pucynox 37 — Ctpanuna «Hamm Bpaun»
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Baxxnoit nndopmarueit 1y KIIMEHTOB METUIIMHCKON OPraHU3alliU SBIISICTCS
pexum e€ pabothl. Pazzien ¢ pexxuMoM pabOThl KIIMHUKH MPEICTABIICH Ha PUCYHKE

31.

« c mpnclinic.u, { @0 =

< VHCITY 1 MERMURCRYS
QERY  npobnem Cesepa

Pucynoxk 38 — Ctpanuia «Pexum paboTb»

Be6-unrtepdeiic caifta OblI cleigaH ¢ NPUMEHEHHEM MaKCHUMAaJbHO YIPO-
HIEHHOTO JU3aiiHa JJis MOBBIIMICHHOW 3PrOHOMHUKHU TMOJIB30BaHUSI U3 ydeTa TOTO,
YTO B LIEJIEBYIO aYJUTOPHUIO KIMHUKA MOTYT BXOJUTh HEOMNBITHBIC IMOJIH30BATEIIN

[1K.

3.3 OueHka 3KOHOMUYeCKO# IPpPekTUHBHOCTH MHPOPMALMOHHOIO 0lec-
NeYeHusi CUCTeMbl B3aumoaeicTBus ¢ kaneHTamu kimankn HUU MIIC, pa3-

padoOTaHHOIO C HCNOJIb30BaHHeM WeD-TexHoI0rMii.

Pe3ynbTaToM BBITIOJIHEHUS BBIMTYCKHOW KBATM(PUKAIMOHHON PaOOTHI SBIIS-
eTcs MH(OPMaLMOHHAS CUCTEMa B3aMMOJICHCTBUSI ¢ KJIMEHTaMH MEIUIIMHCKOU Op-
raHu3aluy Ha 0a3e Web-TexHomoruii.

B 9T0i1 yacTu BBIMYCKHOW KBaIM(PUKAIMOHHON pPabOTHl PACCUMUTHIBAIOTCS
3aTpathl, CBSI3aHHBIC ¢ Pa3pabOTKOM UH(POPMAITMOHHON CUCTEMBbI, U €€ LIEJIbIO SB-
JISIETCSI COCTABJIEHUE CMETHI 3aTPaT MO Pe3yabTaTaM NPOBEAEHHBIX PACUETOB.

Jls Hayana, HEOOXOAMMO PAaCCUUTATh TPYIA0EMKOCTh pa3pabOTKH.

IIpu pacuere TpyIOEMKOCTH MPOTPAMMHUPOBAHUS JIOMYCKAETCS PacyeT TPY-

JIOEMKOCTH TI0 (DaKTUYECKHUM 3aTpaTaM BPEMEHU Ha pa3pabOTKy C COCTaBIIEHHUEM
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I1a"Ha pa60T C JIOTUYCCKUM YHOPAJOUYCHUCM IIOCICA0BATCIbHOCTH BbIIIOJIHCHUSA

OTACJIBbHBIX BUJ0OB pa60T.

B ocHoBe Takoro YHOPAAOUCHUA JICKUT aHaJIN3 CMBICIOBOIO COACPIKAHUSA

KaXXJ01ro Buaa pa60T N YCTAHOBJICHUSA B3aMMOCBA3U MCKIAY BCCMU BHUIAMHU pa60T.

[To kaxxmomy Buy paboT omnpeaensercss KBaTU(PUKAIMOHHBINA YPOBEHb HCIIOJIHE-

HH:A.

TpyaoeMKOCTb BBIMOTHEHUSI pabOT OMpPEAeNsieTcs Mo CyMME TPYJIOEMKOCTH

9TaIlOB U BUA0OB pa60T, OLICHUBACMbIX B YCJIOBCKO-AHAX, U HOCUT BepOHTHOCTHBIﬁ

XapakTep, TaK Kak 3aBUCUT OT MHOKECTBA TPYAHO YUYHUThIBaeMbIX (pakTopos. Pac-

4yET BpEMEHH, 3aTPauye€HHOTO Ha padoTy npuBe/eH B Tadmuie 11.

Tabsmua 11 — [Tnan BeimoaHeHUs: padoT no BHeapeHuto MC

Buapl pabot HUcnonnurens Bpems pazpa- 3aTpaTbl
00TKH, "yer/gac MAIIMHHOTO BpEMe-
HU
[TocranoBka 10 0
Nnxenep-

3a1auu

COop maHHBIX HPOTPIMNHET 100 80

Buns pabot Hcnonuurens Bpewms paspa- 3arpatsl

00TKH, yen/Jgac MalIMHHOTO BpeMe-
HU

Boibop TexHu- WNuxenep- 7 4
YECKUX CPENICTB MPOTPaMMHUCT

Pa3zpaborka ai- 70 50
ropuTMa

Pa3pabotka 220 220
CHUCTEMBI

TectupoBanme 40 40
CUCTEMBbI

[ToaroroBka 60 60
TEXHUYECKOU JIOKY-
MEHTaIUH

Hroro 507 454

Jlucm
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Janee, HEOOXOAUMO OIPENETUTh CTPYKTYPY 3aTpar.

B CMCTY 3aTpaT BKIHOYAKOTCA BCC 3aTpaThbl, CBA3aHHBIC C BBIIIOJJHCHUCM pa-

0ot1bl. CTpyKTypa 3aTpat OyAeT UMETh CICAYIOIIUA BU/L;:
Pacxonpl Ha omtaty Tpyna:
- OCHOBHas 3apa0OTHasl IJ1aTa;
- JOTOJTHUTENbHAS 3apab0THAas IJ1aTa.
OTtuncnenus BO BHEOIOHKETHBIE (POHIBI:
- OTYHCIJIEHUE B IEHCUOHHBIN (pOHN;
- OTYHCJIEHUE B (DOH]I COLIMATIBHOTO CTPAXOBaHMUS,
- oTuucaeHue B (POHA MEIULIMHCKOrO CTPaXxOBaHUS;
- OTUMCIEHUS B (DOHJ CTPaxOBaHUS OT HECUYACTHOTO CIIyyYasl.
MarepuranbHbIe 3aTpaThl:
- 3aTpaThl HA MaTepUAJIbI;
- 3aTpaThl HA TEXHOJIOTUYECKYIO JIEKTPOIHEPTHIO;
- 3aTpaThl HA UCTIOJIb30BAHUE MPUKIIATHBIX IPOTPAMM,;
— aMopTHu3alus 000pyI0BaHUS.
[Ipoune pacxopr:
- 3aTpaThl Ha UCMOJIb30BaHNE HHPOpPMaLMOHHOW ceTu MHTepHET;
- HaKJIaJHbIE PACXO/BL.

PaccMmoTpum pacxonbl Ha OmiaTy Tpy/a.

K cratbe «OcHOBHas 3apabOTHAs TUIaTa» OTHOCATCS BBIIUIATHI MO 3apadoT-

HOM IJ1aT€, BBIYHMCIICHHBIC 110 JOJDKHOCTHBIM OKJIaaaM U TapI/Iq)HBIM CTaBKaM CIIC-

MUAaJIMCTOB, KOTOPBIC HCIIOCPCACTBCHHO 3aHMMAJINCh BBIIIOJIHCHUCM I[ElHHOfI pa60—

Thbl, IIPCMHUHN W BBIIIJIATHI, O6YCHOBJI€HHI)IC paﬁOHHBIM PEryJIUPOBAHHUCM OINIAThI

Tpyaa.
JlanHyt0 paOOoTy BBITIOHSIET MPOTPAMMUCT.

Oxutan unxxeHepa-nporpammucta cocrasiset 25000 pyo.

CTOMMOCTH OJIHOTO YeJIOBeKO-yaca pabOThl KaXIOro COTPYAHUKA, MPUHU-

MaBIIIero yyacTue B pabote, Oy/eT BhIUUCieHa 1o Gopmyiie (2):

HIT080801.65.01.00 — 2016113
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0 25000
Cien =2 =

qac 4 159

= 157,2 py6/4ac, (2)

rae Cyern/gac — CTOUMOCTB OJTHOTO Yaca paboThl COTPYIHUKA, PYO;

O — IOMKHOCTHON MECSTYHBIN OKJIaj pabOTHUKA, pyO;

Y — KoaM4ecTBO YacoB pabOThl paOOTHUKA 32 MECSL.

Ha ocHoBaHum 1€HCTBYIONIETO MOCTAHOBIICHUS O palloOHHOM KO3 uIreHTe,
JEHCTBYIOLErO Ha TEPPUTOPUM KpallHEro ceBepa U MPHUPABHEHHBIX K HEMY pail-
OHOB, 3HAYEHHE palloHHOTrO K03 dunmenta s ropoaa KpacHospcka npuHUMAaeT-
cst paBHBIM30%.

Pacuer BpemeHu, 3aTpaueHHOro Ha padboTy, npuBeneH B Tadmuie 11.

OcHoBHas 3apaboTHast miara o popmyie (3):
3ocu = 157,2-507 -130% = 103610. (3)

Koaddurment, yuuTsiBaromuii JOMOJTHUTENIbHYIO 3apabOTHYIO TJIaTy pas-
paboTuuka B JOJIAX K OCHOBHOM 3apaboTHOM miare K;,,;= 15%. [JononnuTensnas

3apaboTtHas iaTa mo gopmyie (4):

3 _ Ko 30cu __15-103610
A0 TT 400 100

= 15541,5 py®. (4)

Htoro pacxonsl Ha OIJ1aTy TpyJa HHXKEHEpa - MPOIPAMMHUCTA BBIYUCIISIOT-

cst o popmyite (5):

31 = 3o + 3p0n = 103610 + 15541,5 = 119151,5 py6. (5)

Jlanee, HEOOXOUMO y4E€CTh OTUUCIICHUS BO BHEOIOIKETHBIC (DOHIBI, KOTO-

pbie cocTaBisitoT — 30,2% oT ¢oHAa OIIaThl TPy/Ia.
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- MeHCUOHHBIN Gon 22%;

— dboH conmanbHOTO cTpaxoBanus 2,9%;

- dboHI METUITMHCKOTO cTpaxoBanus 5,1%;

— dbona cTpaxoBaHus OT HecyacTHOro ciyyas 0,2%;

Pasmep oTumnciienus B meHCHOHHBIN GoHT 110 Gopmyite (6):
Con = (Boeu + 30n) - 0,22 = 137482,5 x 0,22 = 30246,2 py6. (6)
Pa3mep oTuncienus B GoHA COMAIBHOIO CTpaxoBaHus o gpopmyie (7):

Cee = (Bocn + 30n) - 0,029 = 137482,5 % 0,029 = 3986,9 py6. (7)

Pa3mep oTuncienus B GoHI METUIIMHCKOTO CTpaxoBaHus 1o gopmyiie (8):

Cue = (Boen + 30n) - 0,051 = 137482,5 x 0,051 = 7011,6 py6. (8)

Pa3mep otumncnenust B GOHA CTpaxOBaHUS OT HECYACTHOrO ciiydasi mo (op-
myte (9):

Cuc = (3ocn + 3yon) - 0,002 = 137482,5 * 0,002 = 274,9 pyG. 9

Takum o6pazom, 00IIasi CyMMa OTYUCIICHU Ha COIMAJIbHBIE HYXIbl Oy/eT

paccuuTbiBaThes o hopmyre (10)

Coouy = Cpy + Cec + Cyye + Cye = 30246,2 + 3986,9 + 7011,6 + 274,9 =
41519,6 pyo. (10)

Janee, HeOOXOAMMO y4€CTh TaK)KE€ U MaTepUAIbHBIE PACXO/IbI.

Pacxopl Ha TEXHOJIOTHYECKYIO JIEKTPOIHEPTHIO 1o opmyste (11):

3,, = C, - P-T=2,08-046-383 = 4344 py6, (11)

Jlucm

JIIT 080801.65.01.00 — 2016773 o

N3m.

Jlucm Ne dokym. lModnuck |dama




riae CoH — croumocth 1 kB1/4Con = 2,08;

P — ycranoBnennas MmomnHocts MoHuTOpa — 100 BT M cuctemHoro 0ioka —
360 BT;

T — Bpems UCIONB30BAaHUS KOMIBIOTEpA MPHU pa3paboTke (NMIPUBEICHO B
tabimie 11).

Cpox 3(ppeKTUBHOTO MCTIOIB30BaHUS MTPOTPAMMHOTO 00ECIICUCHUSI COCTaB-
asieT aBa roaa. [IporpammHoe oO6ecriedueHHenCoNb3yeTcs JUIMTEIbHOE BpeMs, U B
TEYEHHE ITOTO BPEMEHU €r0 CTOMMOCThH MEPEHOCUTCS Ha pa3inyHbIe BUIBI padoT.
Jlnst pacuera nepeHeceHHOM CTOMMOCTH JIATHOTO POrPaMMHOTO 00ecrieyeHus: Ha
NEPUOJ BBINOJHEHUS paldoThl (454 wyaca), UCHOJIB3YETCS METOJ PaBHOMEPHOIO
ornucanusi. CTOUT y4ecTh, YTO HE BCE MPOTPAMMHOE OOECIeUeHUE U3 HCIOIB30-
BAHHOTO SBJIAETCS IUIATHBIMU, TIO3TOMY CTOMMOCTb O€CIIJIATHOIO OOECHeUeHusl He
YYUTHIBACTCS.

Tabmuma 13 — CroumocTs ucmoibp3dyemoronpu BHeapeHun MC mporpaMMHOTO
obecniedeHus

Haumenosanue pyo.
Windows 7 8990
Microsoft Office 2013 3300
HUTOTIO: 12 290

CronMoCTh 3aTpaT Ha HCIIOJB30BAaHHUC IIPOIPaMMHOIO oOecrnieueHuss 1o

dopmyie (12):
Cro
CM = 25T ) T(l)aKT’ (12)

rae Crno— CTOMMOCTb UCTIOIB3YEMOTO TPOrPAMMHOTO 00ECTICYEHHUS;
Tadp— s dextuBHOE pabouee Bpems rogoBoe, yac. B 2015 roxy cocrasnser
1971 yac.
TdakT— BpeMs UCTIOIB30BaHUS MPOTPAMMHOTO 00ecTieueHus MpHu pa3padoTKe.
BenuuuHa 3atpar Ha HCIONIb30BaHKE onepanroHHoi cuctembr Windows 7

COCTaBUT:
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8990
w7 = 5" 454 = 1035,3 py6.

Benwmuuna 3arpar Ha ucnonszoBanune MicrosoftOffice 2013 cocrasur:

3300
of f T 241971

-100 = 83,7 py®.

CyMMapHbIe pacxo/ibl Ha UCIOIb30BaHUE TPOrPAMMHOTO 00ECIIEUEHUS:

Cegn = 1035,3 + 83,7 = 1119 py6.

B crateio «HaknanHble pacxoibl» BKIIOYAIOT PacXojbl Ha YMNpaBICHUE U
XO34MCTBEHHOE OO0CITy>KHMBaHUE, KOTOPOE B PAaBHOUM CTENEHU OTHOCUTCS KO BCEM
BBITIOJIHIEMBIM paboTaM. [1o 3To# cTaThe yUUTHIBAIOTCS:

— 3aTpaThl HA COAEPKAHUE U PEMOHT 3aHUMU, COOPYKEHHM, 000pym0-
BaHUS U UHBEHTApS;

— TPAHCIIOPTHBIE PACXOIBI;

— OTUMCIICHHUS] BO BHEOIOXKETHBIC (POH/IBI anmapara yrnpaBieHUS U XO-
3SIUCTBEHHBIX CITYXKO;

— PacXoIl 10 OXpaHe TpyAa, HAYYHO-TEXHUYECKON MH(MOpMAIIHH.

Benuunna HakIIagHBIX PacxoJ0B Ha pabOTy OMNpeaenseTcss B MPOLEHTax OT
NpsIMBbIX 3aTpaT. BennunHa HOpMaTHMBa HAKJIAIHBIX PAcXOJIOB MPUHUMAECTCS
10+20%.

OTunciieHnst Ha HaKJIaIHbIE pacxobl o Gopmyte (15):

Hupacx = Hup * Eup = 24072,9. (15)

H.p

[TonBoas utoru, 0OBETMHUM BCE BHIYMCIIEHHBIE 3aTpaThl B Ta0IUILy 15.
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Tabnuna 15 — Cmera 3atpar knuauku HUW MIIC na BHenpenue uHbopManmoH-

HOU CUCTEMBI

HaumeHoBaHME 3JIEMEHTOB 3aTpaT pyo.
Pacxonbl Ha orutaty Tpyaa
OcHoBHas 3apaboTHas 1ara 103610
JonomuuTenpHas 3apaboTHAs TUIaTa 15541,5
Ortuucnenne BO BHEOIOHKETHBIE (DOHTBI
[TencronHbIM GoHT 30246,2
@DOH/ COLMATBHOTO CTPAXOBAHUS 3986,9
DoH/T METUIIMHCKOTO CTPAXOBAHUS 7011,6
@DOoH/JI CTpPaXOBaHUA OT HECYACTHOTO Cllyuast 274.9
MarepuanbHble 3aTpaThl
3aTpatrhbl HA TEXHOJIOTUYECKYIO AJIEKTPOIHEPTHIO 434,4
3aTpatrhl Ha UCHOJb30BaHUE MPUKIAIHBIX IPOIPAMM 1119
[Tpoune pacxobl
3arpaTsl Ha yCIyrd HH(pOpMalMoOHHON cuctembl HTepHEeT 500
3arpaThl Ha OIUIATy IOMEHa U XOCTUHTa 1595
Haxmnanneie pacxoapl 240729
UTOI'O 188392,4

YtoO0BI OIICHUTh YKOHOMHYECKUH d(PPeKT OT BHeApeHUs pa3paboTKu, HEOO-

XOJIMMO PACCUUTATh MOKA3aTENN SKOHOMUYECKON 3((HEKTUBHOCTH BBEICHUS.

B mporiecce npenauniioMHON MPAKTHKW U BBITIOJIHEHUS paOOThI ObLIT TTPOU3-

BEJICH aHaju3 o0beMa IUIATHBIX YCIYT, OKa3aHHbIX 3a 2015 1. U mepBbId KBapTan

2016 .

Bcero 3a 2015 r. ObuT0 OKa3aHO TJIATHBIX ycayr Ha cymmy 19869 705 pyo.

OO0masi cymma BHEOIOKETHBIX JIOXOJOB yupexaeHus coctaBmwia 20 678 133

py0..3HauUT, CyMMY OKa3aHHBIX IUIATHBIX YCIYT B CPEJHEM 3a KBapTajl MOXKHO

paccuutath no popmyie (16):

L = o2 3 = 1 53 =4 967 426 py6. (16)
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3a nepBbiil kBapTai 2016 r. (mocine BHEAPEHUS CUCTEMBI B3aUMOJICUCTBUS C

KJIMECHTAaMH Ha OCHOBE WeD-TexHomoruit)cymMmma JI0XOMO0B OT IUIATHBIX YCIYT CO-

craBmiiad 931 250 pyo.

Takum O6p8,30M, MOJXHO BBIYHCIIUTH IIPHUPOCT o0beMa OKa3aHHBIX IIJIATHBIX

YCIYTTOCIIEC BHEAPEHUS CUCTEMBI ¢ TOMOIIIBI0 (hopmyiibl (17):

Al = Il - 12, (17)

rael;— cymmMa 10XOIOB OKAa3aHHBIX IUIATHBIX YCIIYT IOCJIE BHEAPEHUS WH-
(dbopMalMIOHHOM cHCTEeMBL,l,— cyMMa JI0XOJ0B OKa3aHHBIX IUIATHBIX YCIYT 0 BHE-

JIpeHus UHPOPMAITMOHHON CUCTEMBL.

Al = 5931250 — 4967 426 = 963 824 py0. (18)

[Ipeanonoxum, 4To 00BEM OKa3aHHBIX IIATHBIX yciyr B 2016 rogy Oyner
JIEP’KaThCsl HA TOM K€ YPOBHE, UTO ObLT B mepBoM kBapTasie 2016 r..
Torma npeanosiaraeMbelii JOXOJ OPraHU3alMM OT OKA3aHUS IUIATHBIX YCIYT

3a 2016 r. MOXHO paccuuTath 1o hopmyie (19):

12016 = IlKB x4 =5931250*4=23725000 pY6 (19)

B TakoMm ciydae, MOXXHO HaWTH MPEAIIOIAraeMblii TOJOBOM HNPUPOCT JOXO-
JIOB OT OKa3aHHBIX TUIATHBIX YCIYT MOCJE BHEAPEHUSI CUCTEMBI C TTOMOIIBIO Gop-

Mmyiibl (20):

AIroa = I2016 - I20151 (20)
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rae lyp1¢ — IpeanosaraeMas cymma J0XOA0B OT OKa3aHHBIX IUIATHBIX YCIYT
B 2016 r., 915 — dakTHUeckast cymMmma JOXOJ0B OT OKa3aHHBIX IJIATHBIX YCIYT B

2015 1
Al,,, = 23 725 000 — 19 869 705 = 3 855 295 py6.

Koaddumment sxonomMmuueckoit 3hPeKTUBHOCTH ONMpeEsieTcsl 0 CIeayo-

et popmyse (21):

_ Al _ 3855295

E=2 =297
AK 1883924

= 20,5, (21)

raeAK - enTMHOBPEMEHHBIE 3aTPATHI.
Cpox OKyIaeMoCTH MpejiaraeMoro HHGOpPMaIlMOHHOTO 00eCIieYeHus orpe-

NeNseTcs 1o cieayromeit popmyie (22):

T = (22)

m -

Takum 006pa3om, CpoK OKYITaeMOCTH COCTABHUT:
T = ﬁ = 0,048 roga = 365*0,048 = 18 kaieHIapHBIX JHEH.

W3 monydeHHBIX B XO/€ OIEHKA IKOHOMHUYECKOU 3(()EKTUBHOCTH JTaHHBIX

MOXHO CACJIaTb CJICAYIOIIUC BbIBOADbI:

— [Ipu rcnonab30BaHUM MPEASIOKEHHOW MHPOPMALIMOHHON CHUCTEMBI Op-
raHu3anus NOJIyYUT MPEANOIaraéMblil pOCT T0X0I0B OT OKA3aHHUS IJIATHBIX YCIYT
B 2016 r. B pasmepe 3 855 295 py6.. D10 Ha 18% mpeBbIIaeT ypoBEHH 10XO00B

OT OKa3aHMs IIaTHBIX ycuyr B 2015 .
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- 3arpaTsl Ha pa3pabOTKy MH(GOPMALMOHHONW CHUCTEMBI OKYTISTCSA YK€

yepes 18 kajaeHaapHbIX JHEH 1Mociie BBEACHUS.

Bce 310 roBopurt O BBICOKOM 3(1)(1)€KTI/IBHOCTI/I HOI[06HLIX CHCTCM B3aHMMO-

NEUCTBUS C KIUEHTAMHU.
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3AK/IIOYEHUE

B pesynbrare BBITOJIHEHHS AWIUIOMHOTO IMPOEKTa OBLIO pa3paboTaHO WH-
dbopManroHHOE 00ECTICUCHHE CHCTEMBI B3aUMOJCHCTBUS C KIMCHTAMHU KIWHUKH
HHWU MIIC Ha ocHOoBe Web —TeXHOJIOTHiA.

bput npoBeeH aHanM3pbIHKA IUIATHBIX MEAUIMHCKUX ycayr Poccun, Kpac-
Hosipckoro kpas u r. KpacHosipcka. B xoze ananu3a pbelHKa ObUTH BBISBJICHBI OC-
HOBHBIE MPOOJIEMbI, BOBMOYKHBIE ITyTH UX PELICHUs, a TaKKe BEPOSTHBIC TEH/ICH-
IIUU OJIIKANIIero Oy Iymero.

br11o mpoBeeHo ucciaeaoBaHne 0COOEHHOCTEH U IPO0JIeM B3aUMOICHCTBUS
C KJIMEHTaMU MEJUIIMHCKUX YUPEKICHHM, a TAKKECUCTEM B3aUMOJICCTBUS C KIIH-
CHTaMH MEIHMIMHCKHUX OpraHu3aliii Ha ocHOBe Web-texHomoruii. Taxke,0bl1 MMpo-
BEJICH aHAJU3 (paKTOPOB, BIUSIONIMX HA KA4ECTBO OOCIY)XKHMBAaHHS KJIMEHTOB Me-
JULIMHCKUX OpraHu3aliil U MPOAaHaJU3UPOBAHBIOCHOBBI CTPATETHH KIMEHTOOPH-
EHTUPOBAHHOW MEIMIIUHCKON OpPraHU3aI1H.

bruia mana opraHm3zanMOHHO-yIIpaBJICHUYECKass xapaktepuctuka denepaib-
HOTO TOCYJApCTBEHHOTO OIO/KETHOTO Hay4yHOro yupexiaeHus «Haydno-
HCCIIeIOBATEIbCKUI HHCTUTYT MEIUIIMHCKHUX TpooaeM CeBepay W KIMHHUKA, pado-
Taronieit Ha 6aze MHCTUTYTa,BBISIBIICHBI OCHOBHBIE MPOOJIEMbI JaHHOW OpraHu3a-
UUB 00J1aCTU (PUHAHCOB, KaJPOB U B3aUMOJICUCTBHUS C KIMEHTAMH.

B 3akmrounTenbHOM yacTH OblJIa JaHa OIICHKAa YKOHOMHUYECKOTO 3¢ deKTa oT
BHEIPEHUS] MH(DOPMALIMOHHOTO 00€CTICUeHUsI CUCTEMbI B3aUMOJICUCTBUSI C KITUEH-
TaMU Ha OCHOBE WeD-TexHomoruii, yureHsl 3aTpaThl,paccunTala IpearnoaracMas
BBITOJIa OT BHEAPEHUS ¥ CPOK OKYIaHUS 3aTpaT Ha pa3paboTKy.

N3 nmonyyeHHON OLIEHKH SKOHOMHYECKOTo 3 dhekTa MOXKHO cenaTh BBIBOJI
O TOM, YTOBHEJPEHUE CUCTEMbI B3aUMOJECHUCTBUS C KIIMEHTAMH MEIUIIMHCKOW Op-
raHu3aiuu B Bujae Web-caiita sBisiercs 3 PpeKTUBHBIM METOOM MPHUBJICUCHUSA HO-

BbIX KIIMCHTOB M, KaK CJICACTBUC —YBCIIMYCHUA NOXOAd OT OKa3aHUs IIJIATHBIX YyC-

JYT.
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52  Tpaxnanckuit kogekc PD, 4. 4, ct. 1225 «OxpaHsieMble pe3yabTaThl
WHTEJJIEKTYalIbHOU JIEATEIbHOCTH M CPEACTBA UHAMBUIYAIM3ALMUN» [3JIEKTPOH-

HBIH pecypc] — pexum poctyna:http://www.zakonrf.info/gk/1225/

53  Odunmansabii cailt Mundun Poccun, [Ipuka3 Munduna Poccun
Nel157n1 «O06 yrBepxkaeHuu EnuHoro miaHa cueToB OyXTalITepCKOro y4eTa Jyisl op-
raHOB T'OCYJIapCTBEHHOM BIACTH (TOCYIapCTBEHHBIX OPTaHOB), OPTaHOB MECTHOTO
CaMOyTpaBJICHUs, OPTaHOB YIPABJICHUS TOCYIapPCTBEHHBIMU BHEOIOKETHBIMU
dboHmaMH, rOCYJapCTBEHHBIX aKaJleMHU HayK, TOCYJAapCTBEHHBIX (MYHHUIIMIIAb-
HBIX) yupexaeHuil 1 MHCTPYKIIUU 10 €ro MPpUMEHEHHUI0» B peaKIuK npuka3a 89H
OT 29.08.2014 [>neKTpOHHBIN pecypc] — pexUM JOCTY-
na:http://minfin.ru/ru/document/index.php?id_4=22805/

54  OduumanbHblii callT KOHKypca «Jlydinmii MHTEpHET-CallT OpraHusa-
UK cucTemsbl 3npaBooxpaHeHus — 2016» 2014 [snexkTpoHHBIA pecypc| — pexum

nocryma:http://medical.shkollegi.info/

55 HNuTepuer-caT meanopTan.Com, UHTEpHET-cTaThsd «PBIHOK MeaUIIMH-
CKUX  YCIyr»  [3JIEKTpOHHBIH  pecypc] —  pexum  goctymna:http://xn--
80ahc0abogjs.com/sistemyi-zdravoohraneniya-organizatsiya/ryinok-meditsinskih-

uslug.html/

56  «YmpaBneHue U SKOHOMHUKA 3/[paBOOXpaHEHUs: yueOHoe mocodue ass

BY30B», 2013

57  OdunuanbHbiii caliT koMmnanuu «Google» [smexTpoHHbIN pecypc] —

pexkum nocrtyma:https://www.google.ru/chrome/browser/desktop/
58  CronspoB C.A., unTepHeT-cTaThs «PBIHOK MEIUIMHCKHUX YCIyT, He-

KOTOPBIE €r0 XapaKTePUCTUKHU, MPOOIEMbI M aCTIEKTHI YIPABICHUS [IJIEKTPOHHBIN
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pecypc] - pEKUM

nocryma:http://business.polbu.ru/stolarov_medmarket/ch02_xxix.html/

59  TIlnecosckuii I1.A., uaTepHET-cTaThsd «PONH TOCymapcTBa B yIpaBie-
HAW pBIHKA MEAULMHCKUX YCIyT» [3JEKTPOHHBIA pecypc] — pEeXUM IOCTY-

na:http://koet.syktsu.ru/vestnik/2008/2008-1/6/6.htm/

60  DJeKTpOHHBIM HAyYHBIM >XypHal «YTIpaBlieHHE SKOHOMUYECKUMHU
CpPEACTBaMM», UHTEPHET-CTaThsl «COBEPIICHCTBOBAHUE JIEATEIBHOCTU MPOMYLICH-
TOB IUIATHBIX MEAUIUHCKUX YCIYT B KOHTEKCTE PAa3BUTUS MYHHIUIIAIBHOTO 3/pa-
BOOXPaHECHUSD) [PEKTPOHHBIN pecypc] — pexXUM JOCTY-
na:http://uecs.ru/marketing/item/248-2011-03-24-12-54-04/

61  Cankr-IlerepOyprckas rocyapcTBEHHAS MEIUIIMHCKAS aKaJIeMUS M.
N.N. MeunukoBa, «9KOHOMHKa», ydeOHOe mocooue s JID [dneKkTpoHHBIN pe-

cypc] — pexum pocryna:http://www.studfiles.ru/preview/2073372/page:8/

62  Odwunmanbueiii caiit MpKyTCKOro rocyIapCTBEHHOTO MEIUIIMHCKOTO
YHUBEPCUTETA, UHTEPHET-CTaThsi «PBIHOK MEIMIIMHCKUX YCIyI U PBIHOYHBIE OT-
HOUIEHUS B 3JPAaBOOXPAHEHUW» [DJEKTPOHHBIM pecypc| — pEXUM JOCTY-

mma;www.ismu.baikal.ru/src/downloads/cff3a49a 2.doc/

63  HMudpopMannoHHBIN TOpTaT MEXPETHOHAIBHOTO JIEJIOBOTO COTPYIHHU-
YecTBa, MHTEpHET-cTaThsd «O030p POCCHUUCKOTO PBhIHKA MJIATHBIX YCIyD» [3JIEK-
TPOHHBIH pecypc] — pexuMm gocrtyma:http://www.marketcenter.ru/content/doc-2-
12672.html/

64 M.IO. Kums. Kommepueckas medaTenbHOCTH B cdepe  yc-

JyT,[3NIEKTPOHHBIN pecypc] — pexum mocrtyma:http://finbook.news/kommertsiya-

book/kommertsiya-meditsine.html/

65 Bamosa C., Ananutuuecknii moptan «OTpaciu mpaBa», MHTEPHET-
ctaThsi «OGUIUATBEHBIN CAalT MEAUITMHCKON OpTraHU3aINI [3JIEKTPOHHBINA pecypc|

— pexxum poctyna:http://xn----7sbbaj7auwnffhk.xn--plai/article/2003
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66  Odummanpaeii cait demepanpbHON CIIyX)ObI TOMHAI30pPY B cdepe
CBSI3M, MH(DOPMAIMOHHBIX TEXHOJIOTM M MAaCcCOBBIX KOMMYHHUKAIMM [37€KTPOH-
HBII pecypc] — pexxum pocryna:https://15.rkn.gov.ru/law/p8182/

67  HWudopmanmonHo-ymnpaBieHueckuii nmopran «llopran Y», uaTepHET-
ctaThd «KIMEHTOOPHUEHTUPOBAHHBI MAPKETUHI: CYIIHOCTb, HBOJIOLMS, TEHJCH-
UM PasBUTHS» [JJCKTPOHHBIA pecypc] — pexum gocrymna:http://portal-
u.ru/voprosy-strateg/printsipy-strategicheskogo-upravleniya/item/1069-1-1-
klientoorientirovannyj-marketing-sushchnost-evolyutsiya-tendentsii-razvitiya

68 Ilepemesa M.IO., Koctansa A.A. cratbs «KiarmeHTOOpHEHTHPOBAH-
HOCTbh MEPCOHANIA B TOCYAApPCTBEHHBIX OPTraHU3alMsIX 3/IpaBoOXpaHeHus Poccum»
// Bectnuk Cankt-IletepOyprckoro ynupepcutera. Cepusi 8. MenemxmeHnT, Ned,
2015

69  ®enepanbubiit 3ak0H OT 21 HOsOpst 2011 r. Ne 323-D3 "OO6 ocHOBax
OXpaHbl 300pOBbs rpaxkaad B Poccuiickon ®enepanun”

70  OdunmanbHblii calT MunucrepcTBa 3apaBooxpanenus KpacHospcko-
ro kpasi, Uudpopmarus o peanmmzanuu [THIT «3nopoBbe» Ha Tepputopun KpacHo-
apckoro kpas 3a 2013 rox[snekTpoHHBIA pecypc] — pEeXKHM  JIOCTY-
na:http://www.kraszdrav.ru/assets/documents/realizatsiya PNP_Zdorove za 2013
00d20.02.2014%2017:06.rar
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