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At present the study of indigenous peoples 
of the North is one of the central themes 
in various social sciences and humanities. 
This interest in the subject is due to several 
reasons. The first is that in the context of 
global transformations the influence of “big” 
cultures on indigenous peoples is constantly 
increasing and there is a need to preserve 
these “minor” cultures. (Berry, Dasen, 
Purtinga, Sigal 2007). Secondly, the study of 
indigenous peoples̀  specifics and finding ways 
to preserve their unique cultures is particularly 
relevant in terms of industrial development of  
the North. 

This is an active area of research 
for both: domestic and foreign scholars. 
J.W. Fenelon, S.J. Murgua, M.B. Lane, M. Hibbard, 
M.L. Martello, S.E. Mills, A. Feldman, 
E.A. Korczak, N.A. Khrenov, F.H. Sokolova, 
S.V. Guzenina, N.P. Koptseva, V.I. Kirko, 
V.P. Krivonogov, N.I. Novikova, etc. made a 
significant contribution to the study of indigenous 
peoples. Today a relevant question remains 
concerning the type of methodology to be 
applied to this kind of research, because results 
and conclusions obtained through this research 
to a certain extent determine the future of these 
peoples: whether they can or cannot maintain 
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their own identity and uniqueness of culture in the 
global transformations, otherwise assimilation is 
going to take place. 

The degree of validity of results is significant 
for any empirical research (Savage, 2013), that is 
the correspondence between the results obtained 
in the study and reality. The degree of validity is 
initially conditioned by the method or procedure 
which it is supposed to be used for research, so 
in this regard the choice of methods, techniques, 
and development of methodological strategy are 
of paramount importance. It is fair to note that 
this choice is due to the specifics of the research 
object. The expert interview is one of effective 
methods of studying indigenous peoples of the 
North. Peculiarities of this method allow to get a 
glimpse at these peoples from the “internal” point 
of view (emic standpoint) (Triandis, Gerardo, 
1983), this position corresponds to the concept of 
indigeneity. 

1. The Concept of Indigeneity  
in Cultural Studies 

The Russian concept “индигенный” comes 
from the English word “indigenous”. However 
the interpretation of the content of this concept 
remains fuzzy. The problem of translation and 
understanding of this term was in the focus of 
attention of western scholars W. Dallmann and 
H. Goldman (Dallmann, Goldman, 2003). 

Scholars point to the fact that only the social 
and political context makes the fundamental 
choice for the use of the words “native”, 
“indigenous” or “aboriginal”. In particular this 
choice becomes of substantial importance when 
relating to the relationship between those who 
originally occupied a certain territory and those 
who came to this territory as colonists.

Nevertheless, there is a legal, international 
standard for the use of the term “indigenous”, 
stated in the ILO Convention No.169 (1989) (The 
International Labour Organization), also referred 

to as “Indigenous and Tribal Peoples Convention”. 
This document focuses on giving peoples an 
opportunity to preserve and develop their unique 
cultural characteristics in a different mainstream 
society. Indigenous and tribal peoples in the 
Convention are defined as follows:

1) tribal peoples in independent countries 
whose social, cultural and economic conditions 
distinguish them from other sections of the national 
community, and whose status is regulated wholly 
or partially by their own customs or traditions or 
by special laws or regulations;

2) peoples in independent countries who 
are regarded as indigenous on account of their 
descent from the populations which inhabited 
the country, or a geographical region to which 
the country belongs, at the time of conquest or 
colonization or the establishment of present state 
boundaries and who, irrespective of their legal 
status, retain some or all of their own social, 
economic, cultural and political institutions 
(Dallmann, Goldman, 2003).

W. Dallmann and H. Goldman also 
made analysis of understanding of the term 
“индигенный” (indigenous) in Russia. The 
researchers note that understanding of the term 
by the Russian public largely does not coincide 
with the West. This is due to the specifics of 
Russian history, changes in the policy of the 
Russian Empire through the Soviet Union to the 
Post-Soviet Russia. This in turn causes difficulties 
in determining the status of indigenous peoples, 
and in defining a certain group of peoples as 
indigenous. 

Among Russian researchers the problem of 
determining the meaning of indigenous people 
is developed by M.S. Kuropyatnik, Doctor of 
Social Sciences, Professor of St. Petersburg 
State University. The researcher analyzes 
the significance and place of the concept of 
“indigenous” in political and scientific academic 
discourse, the transformation of this concept 
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under the influence of various socio-cultural 
factors (Kuropyatnik, 2002).

In cultural studies, the formation of the 
concept of indigeneity has methodological 
significance and is associated with the protest 
of non-Western cultures against the use of 
standardized research procedures in the study 
of different cultures. The concept of indigeneity 
is considered to be a peculiar reaction “to 
the lack of theories of individualism, typical 
for the West” (Markus, Kitayama, 1998), as 
opposition to the positivist approach, which 
is characterized by the use of a standardized 
research methodology, despite the fact that it can 
lead to erroneous interpretation of the empirical 
data. The concept of indigeneity has grown on 
a foundation of classic works: Philosophy of 
Culture by O. Spengler, who stipulated the idea 
of existence of a number of local equal cultures, 
the writings of F. Boas, the founder of the school 
of cultural anthropology. The researchers prove 
inadmissibility of the use of general theories 
and the standardized methodology in cultural 
studies; they highlight the need to study each 
culture in its self-sufficiency.

2. Possible Applications  
of Expert Interviews in Cultural Studies

The expert interview is one of the methods 
that conform to the concept of indigeneity. 
In scientific knowledge the interview is 
traditionally attributed to sociological methods 
(Bell, Braymen, 2012), but its scope today is 
far beyond the scope of the theory of society. 
Interviews are widely used in the humanities 
and technical research to study a wide range of 
issues. Therefore, we can say that it is rather an 
interdisciplinary method, the use of which is 
determined only on the basis of research tasks 
(Ruppert, Law, Savage, 2013).

Attention to the interview as a qualitative 
method, the use of which is possible in the 

humanities began to emerge in the last quarter 
of the 20th century, but today its necessity 
is perceived as a well-established fact. A 
number of modern scholars, among which 
are S.J. Thompson, D.M. Davis, R. Merton, 
M. Fiske, P. Kendall, V.I. Ilyin, V.A. Kurennoy, 
M.M. Lukin, M. Ermoshin and many others note 
many advantages of the interview method.

“Interview” is a conversation with a set 
purpose and set tasks which are related to 
obtaining information relevant to the ongoing 
research. Interviews (literally meaning “opinion in 
between”) during the survey involve an exchange 
of opinions between interlocutors (an interviewer 
and a respondent), thereby generating another 
value – the construction of new knowledge, the 
formation of new content.

As noted by a leading European specialist 
in qualitative research S. Kvale: “the form of 
conversation today is a necessary condition to 
obtain knowledge about the inner world and 
social life, including also academic knowledge”. 
According to him, the research interview is the 
best way of finding the quality and content of 
information required to solve research problems 
of humanities.

Interviews can be formalized, un-formalized 
and semi-formalized.

The formalized interview presupposes 
composed questions of a closed type, where 
the researcher selects some necessary answer 
variants. This type of interview is focused 
primarily on receiving expected, homogeneous 
information from respondents. Therefore, its use 
is often associated with the study of public opinion 
on various issues. In a study using a formalized 
interview the range of sampling should be large 
enough. Depending on the required specification 
of the number of respondents results can vary from 
a couple hundred to several thousand people.

Principles of development and 
implementation of formal interviews today are 
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well studied and are presented in a number of 
works of Russian and foreign scholars. As for 
non-formalized methods of the interview, this 
area remains less meaningful. Only recently 
began to appear works whose authors (Chekhov, 
2009; Risman, 2009; Miagkov, Zhuravlev, 2005) 
try to fill in evident gaps in its understanding.

In studies which use the method of non-
formal interview even one survey respondent can 
be quite representative and the information can 
be exhaustive. However, the researcher makes a 
decision about how many people he (or she) needs 
to interview, and whether it would be sufficient for 
the task. The duration of non-formal interviews 
exceeds the time spent on formalized questions 
and can last for several hours.

The non-formalized interview has an 
extensive range of issues that do not require 
comparing questions to answers. This type of 
interview is interesting due to the fact that different 
respondents provide different information or 
voice personal opinions relating to the proposed 
questions. Hence, the researcher can choose: 
whether to use a set of questions he prepared – 
the guide or select the necessary questions in the 
course of the conversation.

The scope of formalized surveys is much 
wider and deeper than well-defined areas of 
treatment for an interview of the formalized 
type. They can be used as self-sufficient methods 
in research, or used in combination with other 
methods. The non-formalized interviews are 
well suitable for cultural and anthropological 
studies and some others, where field experience is 
significant (Bird, Wiles, Okalik, Kilabuk, 2009).

The semi-formalized interview represents 
an average quality between the already identified 
types. It has a few pre-canned questions on the 
subject, but there is no clear expectations of how 
they are going to be answered by the respondent.

Expert interviews are of particular interest 
in non-formalized or semi-formalized surveys.

Expert interview is a kind of individual 
interviews carried out between interviews 
and respondent – a specialist in the subject in 
question. Unlike an ordinary person this type of 
respondent is a carrier of deep knowledge of the 
research object. If the usual in-depth interviews 
aimed at studying the individual's personal life 
and his everyday opinions, the purpose of the 
expert interview is to obtain additional unknown 
or reliable information, authoritative opinions 
serious and professional assessments of the 
research topic. Therefore, the expert interview 
cannot be formalized. This type of research 
involves open nature of questions that allows the 
expert to tell their point of view on the issue under 
study, to assess or predict the possible options. 
Application of closed type questions in the 
expert interview is also possible, but with the full 
confidence of the researcher on the correctness of 
his (her) hypotheses.

Expert interviews have significant 
advantages over other methods of data collection. 
For example, due to the fact that respondents 
are highly qualified in the analyzed question, it 
eliminates the need to use additional screening 
and clarifying questions aimed at revealing true, 
but hidden from the interviewer respondent views. 
This type of survey is uniquely aimed at obtaining 
reliable data because respondents̀  competence is 
very high (Dorussen, Lenz, Blavoukos, 2005).

The procedure for expert interview retains 
the format of formalized or semi-formalized 
interviews and the survey consists of several 
stages. These are: choice of research topic, 
preparation and planning, interview, transcript 
of records, analysis and interpretation of data, 
preparation of the report.

Carrying out the expert interview implies 
having some skills for a researcher. In order 
to make the work productive the researcher-
interviewer should be knowledgeable in the 
subject, he should understand what he (she) is 
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going to study and what is the reason for the 
selection of an interview as a method of his (her) 
study. Even before the start of field work one 
needs to formulate the key research question – a 
concrete and real one. And also need to have a 
primary hypothesis, in order to understand what 
the expert needs to verify it.

In order to conduct a good research interview, 
it is necessary to determine the required number 
of experts and make the right choice of informants 
(Yakusheva, 2007). This is especially important 
when the stages of the research work are limited 
in time and necessary resources. Even before 
the direct field studies an approximate sampling 
model corresponding to basic research questions 
should be established. Then, based on the existing 
models thorough and reasoned selection of experts 
for the interview should be conducted. 

Representative sampling of respondents is 
carried out in accordance with the criteria that 
are based on assessment of the competence of 
the expert as an expert. They are: education and 
skills, position, related to the research topic, work 
experience in the subject in question, the degree 
of quality of the prior expert judgments, the level 
of public recognition, objectivity of the submitted 
ratings.

The researcher I. Ya. Steinberg points out that 
the study sampling can be done by referring to the 

method of “eight-window” model developed by 
the author in the course of numerous qualitative 
research.

The main interest in the model is represented 
by expert window, which are are located along 
two axes “thinks – knows” (Steinberg, 2011). All 
in all it is distinguished four types of informants: 
the typical expert, key expert, theoretical expert 
and false expert (Fig. 1).

a) Typical expert is a carrier of practice 
experience and an explicit expert in the studied 
sphere. He’s one of those “who knows” and says 
only on the basis of his knowledge.

b) In contrast, the key expert has developed 
analytical thinking, this is why in the interview 
process, he not only speaks providing factual 
information, but often reflects on the research 
topic, making independent conclusions.

c)  Theoretical expert is not a direct carrier 
of the studied practice, but his professional 
activities have much in common with it. So he 
can express his interesting opinion on a given 
topic or give accompanying commentary, thus 
extending the idea of the object being studied. 

d) False expert, unfortunately, can also be 
met in the research process. He does not know 
the practice and cannot say anything efficient for 
the interviewer. He can be useful only in that his 
ignorance and unwillingness to try to understand 

Fig.1 “Expert” windows in the “eight-window” model of sampling for the research interview” by  
I. Ya. Steinberg
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the issue, so that he will describe the entire 
institution, where he should be an expert at his 
post.

For the study the first three types of experts 
are of greatest value. Each of them can provide 
important information in the studied area.

In direct interview the researcher asks a 
series of questions to the expert on the problem 
in accordance with a predetermined plan of the 
interview, but in the course of the conversation 
he determines whether there is a need for 
additional questions or one question is enough. 
The interviewer must be attentive and focused 
on the process of conversation; he must clearly 
understand what the expert says, in what sense 
and why he says it.

The whole conversation is to be recorded 
on tape (Ruppert, Law, Savage, 2013), the most 
important information is usually written by the 
researcher in a paper notebook. 

Data obtained from the expert interviews 
are processed and analyzed, than they go through 
systematization and interpretation.

It can be concluded that the qualitative 
expert interviews allows you to get valid results in 
cultural studies. This method is an effective tool 
for achieving the goals of research in the social 
and humanities in general, and cultural studies 
in particular. It is a method the results of which 
are presented by quality texts and not numbers of 
quantitative measurements.

3. Practice of Expert Interviews  
in the Study of Indigenous Peoples  

of the North

In November 2013 within the project 
“Practical models of economic and cultural 
development of the northern territories of 
Krasnoyarsk Krai, related to improving the quality 
of life of Indigenous Peoples of the North and 
Siberia and differentiated with respect to methods 
of management (traditional and modern) under 

conditions of intensive industrial development of 
northern and arctic regions of the Krasnoyarsk 
Krai”, implemented with the financial support 
of “Krasnoyarsk Regional Fund for the Support 
of Scientific and Technical Activities” as well 
as under the state order “Developing evidence-
based concept creation of mechanisms of 
interaction between authorities, business, ethnic 
and cultural groups belonging to indigenous 
peoples of the North, Siberia and the Far East”, 
a group of researchers from the Department of 
Cultural Studies and students majoring in culture 
studies, master students of “History of Art” 
conducted a research using the method of expert 
interviews. In accordance with the specifics of 
this type of interview as experts were selected 
representatives of executive authorities and local 
self-government, whose activities are directly 
related to the monitoring of the quality of life, the 
level of culture safety of indigenous peoples, who 
were at the same time native representatives of a 
given culture. 

The following respondents were selected: 
1) V.H Wango – adviser to the Head of the 
Taimyr Dolgan-Nenets Municipal District for 
Indigenous Peoples; 2) S.G. Burelomova – head 
for the organization and ensuring the protection 
of native habitat and the traditional lifestyle 
of the indigenous peoples of the Taimyr; 
3) D.B. Yaptune – leading specialist of the office 
of indigenous peoples of the Taimyr and issues of 
agriculture and fishing sector; 4) A.H. Yadne – 
head of a reindeer breeding and agricultural 
cooperative “YARA-TANAMA”, Dudinka; 
5) A.V. Stepin – executive director of the company 
“YARA-TANAMA”.

During the interview, the experts were 
asked a series of questions designed to obtain 
information on the topic: “The ratio of tradition and 
innovation in the culture of indigenous peoples”. 
The question of the relationship between tradition 
and innovation in the culture of indigenous 
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peoples of the North, Siberia and the the Far East 
is vital. The kind of answer given to this question 
depends on whether to keep ethnicity and its 
unique culture, or to disappear. On the basis of 
data obtained through the expert interviews we 
may draw the following conclusions.

In general, about the relation of tradition and 
innovation in the culture of indigenous people, 
there are two radically opposing viewpoints. 
The first is that the preservation of culture of 
Indigenous Peoples is only possible through 
conservation by eliminating the interaction 
with other cultures, to eliminate the influence 
of civilization, denying any innovations and 
traditions of absolute dominance.

Compromise is impossible because the 
preservation of traditional culture is only possible 
while preserving the traditional way of life.

The necessary conditions for preservation 
of indigenous cultures of the North is the 
preservation of the natural environment in the 
context of industrial development of the North 
and the question of securing land for grazing 
areas. As evidence, we consider the distant 
villages, access to which is complicated by 
the lack of transport infrastructure. Thus, in 
Khatanga the language, traditional methods of 
farming still exist. 

According to the second position, the 
preservation of traditional culture is possible in 
modern conditions, but is inextricably linked to 
the preservation of reindeer, and even industrial 
development of the North cannot be an obstacle. 
Currently, certain steps are carried out; expertise 
of land areas within the area of extraction of 
natural resources is being done. But we should 
not only consider the environmental, economic 
aspects, but also social and cultural. As a positive 
factor we consider the improving quality of life 
of indigenous peoples through the introduction 
of modern technologies. Namely, this is the use 
of modern technology to move across the tundra, 

modern materials to create housing on trading 
stations.

If when finding an answer to the question 
of how to preserve the life of the ethnic group: 
whether to accept innovations, or to focus on 
the preservation of traditions, we encountered 
different points of view, the understanding of 
what “good life” is quite common.

The main indicator of a good life for 
indigenous peoples of the North is the number 
of reindeer owned by people. The more deer, 
the higher standard of living, wealth and power 
of the experience personal happiness above. 
Inextricably linked with this indicator is the 
presence of freedom: freedom of movement 
originally owned by indigenous lands, the use 
of biological resources for their needs – land 
for grazing deer, fish for food that is currently 
hampered by the active industrial development 
of the North. For people who do not have 
reindeer fishery is of paramount importance – 
the only way for them to support themselves 
and their families. This raises the question 
about the different systems of values: villagers 
and nomads, residents of large cities and 
provinces. This difference manifests itself as 
a problem in the development of programs to 
support indigenous peoples’ programs trying to 
implement ideas about the “good life”.

The ratio of traditions and innovations in 
culture of indigenous peoples is also important in 
education. The situation here is very ambiguous. 
It is impossible to teach children of nomads just 
the way it is done with children living in towns, 
cities. The most comfortable form of education for 
indigenous peoples is a nomadic school. Nomadic 
school allows students to consider ethnic and 
cultural peculiarities, not to take them at an early 
age from their families that is psychologically 
important for a child of any ethnicity, and also 
allows them to maintain contact with family 
traditions, ethnic group.



– 121 –

Natalia M. Libakova and Ekaterina A. Sertakova. The Method of Expert Interview as an Effective Research Procedure…

Nevertheless, the most widespread is 
such a form of training as a boarding school. 
But boarding schools are organized in a way 
that negates ethno-cultural characteristics of 
children and in this case classes on native speech 
are not a sufficient measure. Another negative 
feature of boarding education is that graduates 
who are being trained for the entire time in 
the “green house” conditions do not develop 
independence skills and graduate from boarding 
schools being little adapted to independent life, 
not able to take care of themselves, which causes 
considerable difficulties in their socialization. 
Often, young people cannot find their place in 
life: find a decent job, start a family. This is 
one of the determining factors of prevalence of 
alcoholism among the indigenous peoples, as 
well as frequent suicides.

Resume

The scope of application for the expert 
interview method is much broader and deeper 
than many other research procedures. It can be 
used as a self-sufficient method in cultural and 
anthropological issues relevant to contemporary 
humanities. For example, it can be applied for the 
study of indigenous peoples living on the territory 
of the North, Siberia and the Far East, culture and 
identity which is now endangered. This method 
is good because it allows you to receive unknown 
or more reliable information interesting for a 
researcher, when authoritative opinions and 
serious professional estimations relating to the 
research are taken from people whose competence 
is not questioned. Due to the fact that respondents 
in the expert interviews are highly qualified in 
the investigated area, it eliminates the need for 
additional verification procedures. Information 
obtained from the expert survey is valid and 
could cause doubts only in exceptional cases. 

Application of the expert interviews gives 
access to the information that gives an opportunity 

to create a holistic view of the significance of 
tradition and innovation impact on the process 
of preservation of the traditional culture of 
indigenous peoples of the North and improve 
their quality of life. In general, the survey results 
indicate a need for experts to find a compromise 
between tradition and innovation.

To some extent, normative and legal acts 
need to be adopted to provide the freedom of the 
use of natural biological resources by indigenous 
peoples of the North.

•	 It is necessary to enhance the skills 
of experts in the field of culture and 
traditions of indigenous peoples, so that 
in the future we could take into account 
the specifics of the development of an 
ethno-cultural plan for the resettlement 
of indigenous peoples from lands that 
fall within the industrial development 
program. 

•	 In the area of reindeer breeding it is 
necessary to develop a series of measures 
so that the reindeer breeders could sell 
their products. The creating of mobile 
stations to collect venison and fish will 
help to build a balance between receiving 
subsidies and opportunities to earn. And 
also it is necessary to create a system 
of measures to encourage people in 
maintaining pastures, respect for the land 
and biological resources.

It is necessary to provide stationary housing 
to indigenous peoples, engaged in traditional 
economic activities not only in villages but 
also in trading stations. New technologies in 
the creation of mobile housing are not as good 
as traditional forms (reindeer skin tents, small 
frame huts) in terms of providing warmth and 
security. For example, the traditional hut (made 
of wood, reindeer skins) allows 100% evacuation 
in case of fire, in contrast to huts made of modern 
plastics, iron, etc.
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Метод экспертного интервью  
как эффективная исследовательская процедура  
изучения индигенных народов севера

Н.М. Либакова, Е.А. сертакова
Сибирский федеральный университет 

Россия, 660041, Красноярск, пр. Свободный, 79

В статье анализируется понятие «индигенные народы», а также сформировавшаяся в 
культурных исследованиях индигенная концепция, подразумевающая особый подход к изучению 
этнических культур в их самодостаточности. Одним из эффективных методов, отвечающим 
требованиям данного подхода, является экспертное интервью. В статье рассматриваются  
возможности применения данного метода в исследованиях индигенных народов Севера 
на материале, полученном учеными, магистрами и студентами Сибирского федерального 
университета в ходе экспедиции на Север Красноярского края.

Ключевые слова: индигенные народы, коренные малочисленные народы Севера, этническая 
идентичность, культурные исследования, исследовательские процедуры, метод экспертного 
интервью.
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