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SUMMARY 

 

The theme of the graduation thesis is «Telegram-Bot Development for Public 

Regulatory Organization and Utility Companies». It contains 65 pages, 57figures, 11 

tables,11reference items, 7 formulae. 

CHATBOT, STATE IT SYSTEM OF HOUSING AND PUBLIC UTILITIES, 

TELEGRAM-BOT, MESSENGER, TELEGRAM, SOFTWARE PRODUCT, 

PYTHON, PYCHARM, COSTS, RISKS, ECONOMIC EFFICIENCY. 

The purpose of the graduation thesis is to create a Telegram-bot to inform 

residents of Republic of Khakassia onPublic Regulatory Organization and Utility 

Companies. 

The object of the thesis isto develop a Telegram-bot. 

Objectives: 

1. to conduct the analysis of the subject area; 

2. to develop an up-to-date design solution; 

3. to create a Telegram-bot; 

4. to design an IT system; 

5. to hand over the IT system to the customer for implementation; 

6. to calculate the economic costs of the project. 
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