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ABSTRACT 
 

Title: Strategies of communicative behavior of a doctor and a patient on a medical Internet 
forum (based on material in English and Russian languages). The thesis is presented on 114 pages, 
it includes 2 tables, the reference list consisting of 70 sources, 15 of which are in the English 
language. 

Key words: MEDICAL DISCOURSE, ONLINE MEDICAL DISCOURSE, INTERNET 
FORUM, DOCTOR-PATIENT DYAD, PATIENT-DOCTOR DYAD, SPEECH STRATEGIES, 
SPEECH TACTICS. 

Aim: to study the use of speech strategies and tactics by a doctor and a patient in online 
medical discourse in the doctor-patient and patient-doctor dyads. 

Objectives: 1) to determine the place of online medical discourse in the theory of 
communication, 2) to examine the linguistic understanding of the term "Internet forum" and 
describe the medical Internet forum as a genre of computer-mediated communication, 3) to 
describe the classification of strategies and tactics of a doctor in medical discourse, 4) to identify 
and describe the main speech strategies and tactics of a doctor’s behavior on a medical Internet 
forum, 5) to identify and describe the main speech strategies and tactics of a patient’s behavior on 
a medical Internet forum, 6) to characterize the language means of implementing the speech 
strategies of a doctor and a patient on a medical Internet forum. 

Practical value: potential use of the obtained results in courses of communication theory, 
discourse analysis, pragmalinguistics and computational linguistics. 

Main conclusions and results: 
1. Medical discourse is considered to be a special type of institutional discourse, 

characterized by the verbal interaction of participants who carry certain social roles and 
representing models of communicative behavior of communication participants. 

2. Online medical discourse, which is the object of the research, is understood as 
communication on medical topics occurring in Internet environment between doctors and patients. 

3. Medical Internet forum is a special genre of online medical discourse, which is 
considered as a type of website, an online platform for discussions between patients and doctors 
in order to obtain information about health. 

4. The doctor's speech strategies on an Internet forum are represented by a recommending, 
a diagnosing, a treating and a contact-setting strategies. The recommending strategy is 
implemented through the instructing tactic, the tactic of creating long-term plans and the tactic of 
removing responsibility. The diagnosing strategy is carried out through the tactics of evaluation, 
explanation, and request for specific information. The treating strategy is implemented by the 
tactics of consolation and admonition. The contact-setting strategy is carried out through the tactics 
of addressing and wishing.  

5. The patient's speech strategies on an Internet forum are represented by an informing, a 
reducing uncertainty and a contact-setting strategies. The informing strategy is carried out through 
the tactics of presentation, explanation and appeal to emotions. The strategy of reducing 
uncertainty is implemented by the tactics of request, request for specific information and 
clarification. The contact-setting strategy is implemented through the tactics of addressing and 
gratitude. 

Prospects of further research: 1) the analysis of the patient's linguistic personality in online 
medical discourse, 2) the analysis and comparison of the speech strategies of a doctor and a patient 
on an Internet forum in Spanish language to examine national and cultural specifics. 
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2.1.      

 

    700    

     - : sprosivracha.com, 

medotvet.me, health24.com  questiondoctors.com.   

      2020 

– 2022 .  ,     

    ,   

          

   .       

       

,    ,  . 

    ,    

 . 

     , 

   . ,    

    ,      , 

      .  

      sprosivracha.com 

 medotvet.me,        

  . Medotvet.me  ,   

      ,  

-      . 
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,        . 

    ,   

,       

        .  

sprosivracha.com      

     .    , 

        

 ,    .  

     ,   , 

,    ,     

.          

        .  

        

questiondoctors.com  health24.com. Questiondoctors.com – , 

      

  18      . 

    ,   

  ,      

       

.  health24.com   ,  

    .      

      ,  

       . 

,   ,    

,       .   

  .  

  ,     ,  

  ,    
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      (D) (  )   (P) (  ). 
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 ( , ),    , 

         . 

     

,      

,       

   ,       

  .  
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      .   

 

2.2.1.1.   
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   (     )   

  10-15   . 
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  (      ,    

 )     . 
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,         

 (  ),     
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(  ),      
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     (  ,  
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:       .  ++ 

. ,  -   10  20 .   

. 

:           

 80  +  12,5  (  ,  , 

 ). 

      ,    

     ,   

   ,    

    ,    

   .    -

 ,      

  ,      

 . , ,     

- ,       

       

      

 .      ,   

        

    (20 .  )  
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     . 
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:   2    2,0    ,  

  .  

     

    ,    

  ( ),    ,  

 (2 ),        

  (3   )   (   ).  

       

     

,     .  

   ,    

       .  
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 ,      
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: .   .   

. 

     : 

:     2   .     

. 

       

 ( )        

  (  , 2   ).  

      

- .     -

,         , 

   ,       

   (antihistamines),    

  (desloratadine),    

,       

 .  

      

    .  

      

      (may, could):  

D: Simple cetirizine antihistamines may help but try to avoid decongestant 

nose drops and sprays. 

D: You could try some Dura Tears eye ointment as this may be a condition 

called Dry Eye Syndrome. 

    , 

    (antihistamines),  

    (Dura Tears ointment),  

     .  
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 ,      ,  

  -    

   : 

D: Antibacterial eye cream may help Styes which are usually caused by a 

bacteria.  

D: Older people tend to have very dry skin and they itch far more than 

younger people because of this. It makes sense to use plenty of simple ointment-

based emollients such as Vaseline on the itchy skin and a non-sedating antihistamine 

such as loratadine may help at night to suppress the itching. 

     

  (older people tend to have very dry skin and they itch 

far more than younger people because of this),   ё  

     , 

  (which are usually caused by a bacteria),  

          

 (to suppress the itching).    

       ,    

     ,    

 .  

     

    ,  

  ,      , 

    : 

D: If you have chronic cystitis, nitrofurantoin may be a better antibiotic to 

take. 

       

        

       

 : 
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D: Its best to put an emollient into the bath water such as Dermol, Aveeno 

or balneum.  

D: It would be best to try an anti-dandruff shampoo such as Selsun 2.5% 

applied directly to the lid or an antibacterial cream such as Fucidin. 

      ,  

-    it is best to.    

       

 (emollient)       

such as. 

       

  ,  ó     

.   , ,  

,        

: 

D: Puricos (Allopurinol) is a treatment for gout prevention. 

  ,     ,  

      (for gout prevention). 

    ,  

    ,   , 

         

   .     

  ,      

   : 

D: Apply a small amount of Hydrocortisone cream 1% twice daily and then 

keep well moisturised with Epazone E. 

D: Keep the skin well protected with an emollient such as Vaseline. 

,      

   ,  ,    
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2.2.1.2.     
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:       

 :  ( )  ( )  

. 

       

   ,      

          

  (      , 

   ). 

       

         

 : 

:     ( ),   

 ( , , , , , ),  

 .        

 . 

:    ,   ( , , 

, , , ,  ),   

      (  ). 

:     . 

  -     

       

        

 should,         

 - : 

D: You should have a blood test done to see if its due to low levels of a blood 

clotting protein called Complement C4 or C1 Esterase Inhibitor (Hereditary 

Angioedema). 

D: You should have a full eye examination using fluorescein and a split 

lamp. 
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     .  

     

       

  ,      

    ,   :   

D: It is best to get yourself allergy tested for dust mites, tree pollen, mould 

spores and pet allergies.  

          

     .   

,    ,        , 

    ,     

: 

D: ask the Dermatologist to biopsy the lesion. 

,        

        

         

      

.         

. ,    ,      

,       , 

   ,    , ,   

    ( ). 

 

2.2.1.3.    

 

     .  

     , , 
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    : 
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 .     . 

        ( ),  

     ,     

  ,      
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 ,     
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     . 
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:         

  . 

,        

    ( ),    

 . ,    , 

   (  ). 

        

,        , 

   . - ,    

 should,  ,   need,  

.       

        : 

D: Difficult to be sure. I think you should see a rheumatologist. 

D: First of all you need to discuss with your Cardiologist about the exact 

cause of the swelling. 

D: You should ask a doctor to take a look at your son's rashes as the 

treatment depends on the cause. 

       

     (about the exact cause of the 

swelling)    (to take a look at your son's rashes as the treatment 

depends on the cause). 

      

      best,   

,   ,      ,   

,   ,        

 ,          

: 

D: It would be best to see your doctor to assess the skin. 

D: It would be best to have the nose checked by a medical professional. 



63 
 

         

  (to assess the skin). 

,      

     ,  

 ,    ,   

        ,  

     : 

D: If it doesn't respond to OTC Hydrocortisone 1% cream then ask your GP 

to check the rash. 

 ,       

      -   

  ,    

 ( , antihistamines),   

 ( , allopurinol),  ( , blood test)   

 (  ),    ( , 

biopsy).        

 ( , ml)   . 

    , 

     .  

 -      

   ,  

.   –    

,  .   

      

        

, ,    .   -

     , 

   ,  . 

    .   

   ,   
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   ,    , 

 .  

       

      

,     .  

       

  ,    

.       

 ,       

,  .    

      

 .  

      

   -   

     , 

   .    

       

 ,    .    

    , 

    ( , cardiologist).  

 

2.2.2.   
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   ,    

   :      

       

 .        
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        ,     

   ,     

,       

 .        

 -       

       

   .  

 

2.2.2.1.   

 

 ,      

   - ,   ,  

      ( , , 

),  ,     

 .     

 ,    . 

   -    

         

,        

      ,    

  :  

: ! ,         

(  )    . 

: !  ,  ё   . 

  ё   ,    

 . 

     

  (     

),      . 
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     .   

     : 

:        . 

: ,      ,  

 ,    . 

:        

     . 

,       ,   

       

,       , 

,     (  )  

     (   

 ). 

       

,         
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: .     .   

     . 

: .      ( ),   
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  .     , 

   ,     

 ,     

,    .  
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,       ё     

       : 

: !    . 

       

 .        

,    probably  perhaps  

  may  might: 

D: I think you probably have bursitis around the knee. 

D: You probably have a rotator cuff syndrome. 

D: It may be a referred pain from costo chondritis. 

      , 

,         

      , 

   (costo chondritis, bursitis). 

- ,       

       sound 

      seem,    

  : 

D: This sounds like Fibromyalgia. 

D: Sounds like an unusual pressure or force to the tendons that are located 

on top of your foot. 

D: Based on the information you provided you seem to be suffering from a 

respiratory illness 

      

 (this),     (based on the 

information you provided)  ,    ,    

     . 
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2.2.2.2.   

 

    ,      

  . ,  ,   

       

   ,  ,      

.     ,     

    ,   
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  –  .     

   : 

: ! ,     , 

     ,   . 
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,       : 
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: ,      

  –     . 
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,  ,     

  : 

D: Hello. Due to your symptoms developing over a period of time, most 

probable diagnosis would be a spine related problem – Spondylosis. This is is a 

degenerative condition due to wear and tear of the spine or any part of the spine – 

often cervical. 

D: In my opinion this is nasolabial dyssebacia (photo removed to protect user 

identity). It is a type of eczema secondary to mild pityrosporum yeast infection 

associated with an oily part of the face with affected areas, symptoms are mild 

scaling and redness in some people. 

         

      . 

       (eczema, 

Spondylosis)     (degenerative),  

   .   

 

2.2.2.3.     

 

        

          

   ,      

    ,    

    .     

 -        

     . 

        

         

   ,      

 .  
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 -      

  : 

1) -  : 

: . Ч   ? 

:   ?    ?  

D: It seems something related to the skin, how long have you had it? 

  -    

      (  , 

 ,      )  

   : , ,  , , , how long, 

how much, when  . .  ,     , 

      . 

2) -  : 

: ,    ,    , 

  ?    ? 

:     ? 

D: You might be allergic to something in the environment. Have you moved 

recently? 

-    

,    ,  

         

     .    

 -  -  

    ,     . 

,        

     ( , 

dyssebacia). 

        

    - ,  
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( ,     ).    
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      .   

    .  
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,  ,      

       .  
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 -  ,   

     .  

 

2.2.3.    

 

         

  ,  ,     

 .       

          

    ,    

  .       

 ,     ,  
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2.2.3.1.   

 

 ,      

     - ,   

.        

  ,     

. 

      

   –  , «  

»      [ , 2007: 67].    

         

- . 

     

«  »: 

: Э     .  . 

:  .      

: ,   ё ,    , 

  . 

      ,   

      , 

-       ,  

 ,  ,    

, ,   ,    

  ,      ,     
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  -     

      «  

»,     -
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: .   ,  ,   

    .  -   , 

     ,       , 

     . 

       

 «  »,     -

 . ,     

   :  ,  ,  

 .       

       

: 

: ,  ,   .))  

       . 

       ,   

  -     

     .    

    .   ,   

 ,    ,    

     .  

       -

     «  »  

«  »: 

D: Based on the info you have provided it is my opinion that you have no need 

to worry despite the results turning positive. 

D: Based on the scan you have provided, there does not seem to be anything 

to worry about.  

  ,     

       

worry,       ,    , 

   .       
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  ,    

  (based on the info you have provided). 

 

2.2.3.2.   

 

  ,  ,   ,   

-          

  .         

 .      -

         

,     ,    

  .       

        

         –   

  .    

      . 

      

-    

.     . 

 : 

:          

.     ,  !!! 

:     ,   ! 

: !        

    ,  . 

     ,  

   , , , 

     ,    . 

  -     

 . - ,    , 
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      , 

: 

D: It may be serious you do need to see a breast specialist or general surgeon 

with some degree of urgency. 

D: Anaphylaxis is a serious, life-threatening allergic reaction. Anaphylaxis 

may last a lifetime.  

       

   do need,    life-

threatening,   . 

- ,        

        

     .    

   must,  need,      

  really: 

D: You must discuss this with your oncologis. 

D: You really need to see a breast doctor who will examine the nipple 

discharge. Many discharges do not resolve by themselves and it could be serious. 

 ,       

  .        

 -     

 .      

   ,   ,   

  .  

 

2.2.4.    

 
       -

   . 

      

   -    .   
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   .    .  

 

2.2.4.1.   

 

        

         

  .   

        

- ,     

   : 

: ,      . 

:  !       . 

  ,       

      ,  

      . 

       

  ,     

, , hello, hi: 

D: Hi there. Yes, it is very possible that the little leftover tonsil is causing all 

of your problems. 

       

  ,     ,     

    : 

D: Hi. I have received and read your question. You are suffering from acne 

vulgaris but since it is now showing up on your upper back and has become a 

problem you need to deal with this. Proper hygiene and washing is the first step that 

needs to be taken. 

    

    -    
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      ,   

      : 

D: Hi and thanks for your question There are many possible causes of 

transaminitis (raised ALT/AST) and identifying it in your case requires more 

information and tests. 

D: Hello. Thank you for your question. Immunity concerns have been more 

in the forefront today what with the corona virus situation and more. 

 

2.2.4.2.   

 

       -

   .      

       ,  

   . 

  -     

      , , 

 ,  ,     

  ,    . 

: !        

   ,  .   

  125 *3    4 ,  2.0 /  10 . 

 ! 

: .   ,   

 ё .  ))) 

  -       

  : stay safe, I hope that you feel better 

soon, get well soon, good luck.      

      : I hope it helps. 
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D: Hi there. To me, it seems as if she wants to increase the Effexor so that you 

don't need as much of the Ritalin. If this is really frustrating for you, then you will 

have to go for a second opinion. Good luck! 

D: Hi there! If you didn't ingest anything from the rotten refrigerator, then I 

doubt if you are sick. Good luck and I hope that you feel better soon! 

 ,     

    ,    

  .       

       

       

     ,     

   .  

 ,      

        (  1): 

 

 1.      
 -  

 -   -  
: 1) , 2) , 3) , 4) 

 
  

1)   
2)     
3)    

  
1)  , 

 ,  
.  , , 

    
2)   

   
,  , 

  
3)    

,  
   

  

1)    
,  
.  , , 

    
2)   

  ,  
   

3)    , 
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 -   -  
  
  ( ,  

,  ,  
),   , 

   

  ( ,  
,  ,  

),   , 
   

  
 -   -  

1)   
2)   
3)     

  
1)     ,  

.  . 
2)  , 

 
2)    

3) -   -   
  
  

  
1)   
2)   

  
-   

  
   

   
1)   
2)   

  
  ,   

 

2.3.      - 

 

2.3.1.   

 

,        

   –   ,  

   :       

      .  

,     . 
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  ,    

   -    

.       

 –      . ,  

         

   ,  

     .  

    .  

 

2.3.1.1.    

 

       

,    ,    

  ,    ,       

 , , ,   . .  ,  

        

, ,     .     

   ,       

 ,   .  , 

  ,    

     ,    

     .  

     . 

          

 -     

        

: 

:  ! , 28 .   . 

: ! ё , 3,3 .   . Ч  ? 
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  -    

   :  

,     . 

P: Hello. My son is 6 years old. been having headaches for about 4 to 5 years. 

The headaches will last sometimes all day and sometimes 2 to 3 hours. No other 

symptoms. 

P: im 14, m. I've been slowly losing my sense of smell since Feb. 2018. 

         

  ,    , ,  

    .    

      , 

   ,   

: 

:  70 ,  ,  

, ,   2021  . 

:  !  2  . ё  . 

: .   ё   .  

     

,     . 

         

       : 

:  ,  17.      -

 . 

: . 2   -    

 ,  37,  - , ,  

 . 

       

   (  , 2  )    

  ,      

( -  ,  ).  
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       , 

   : 

P: Hi Dr. I have nummular eczema and I've been using my dermatologist's 

prescription of Dovate Cream for almost 3 months on and off. 

P: My Three Years Daughter suffering Spina Bifida 

(Lipomyelomeningocele) We did Initial surgery to repair the spine- After surgery 

there is no medicine -Except care. 

       

      : 

P: My mother (age 66) has recently been diagnosed with breast cancer. 

       

(recently)      . 

 ,         

       ,    

    ,   ,   

,       .  

      : 

:   6   ,       

,  . 

:  ,     ,    , 

   37,9.    ,  

 37.5.     38.4   ? 

P: Hello, I am a 45 year old female, and a very recently reformed smoker. 

 
2.3.1.2.   

 
  ,     -

     ,   

.         
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     ,   

: 

:         ,   

   , , . 

       

, ,   ,   - ,  

          

   .      

  (  ,  , , )  

 ,     

 (  )    ,  

    (   ,   ) 

    .  
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   :  

: .           

 .   ,       .  

  3 ,    . 
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:  !  1   .      

  ,   -       

 ,       . 

 ,        

      . 

    ,    

  .      

   (   ),   (  2 

): 

: !        ,  

          . 

Ч    ? 

:  2   ,  ,  

.   ,     

    ? 

       

.       

   ,    ,  

   : 

:  .       . 

   .    ? 

: .    3    . 

 (  ).       

? 

      

  ,     

      (    

): 

:       2 ,1  3 

,  2  2 ,    .  , .  
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       : 

:            

  . 

:        . 

  ,       

 ,     ,   .  

       , 

      

  : 

: .      . 

: -2, 74, -1, 01,   4,7,  

-2,03. 

: .      D. : 

26.89 / . (  ).  ,  

       ? 

      

    (26.89 / )   ,   

     ( , ).   

       

 - .      

        

,        

 : 

P: Usually at night, I have dull but strong pain that comes on under my 

sternum. It s relieved quickly by drinking some water. 

P: Hello my 5 year old daughter has dark marks almost like bruises on the 

outside corners of both eyes. It comes and goes and I have been noticing it for a 

couple of months now. 
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P: Good Morning I have noticed that I wake in the morning with a headache 

around the crown of my head, actually it s not a headache as much as it feels like 

a tight band around my head. 

      

   (dull, strong),    

   (almost like bruises, it feels like a tight 

band around my head)   .    

      (on the 

outside corners of both eyes, under my sternum).   

     (at night), 

 (usually)      (it comes and 

goes). 

       

       

: 

P: Hi I am a 40 year old female. About three months ago I started having this 

tingling sensation in my throat which would lead to a violent coughing attack. 

Sometimes the feeling is like the surface of my throat is sticking together.  

         

 (about three months ago)     

 ,      (tingling 

sensation, violent coughing attack).    

  (the feeling is like the surface of my throat is 

sticking together)   . 

       

        

: 

P: I fell and hit the back of my head last February. I had a concussion . 

Now, after no problems for a few months, I have developed pressure on top of my 

head and when I lie down, it feels as though somebody is pulling the top of my hair. 
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  .    (last February) 

    .   

     (on top of my head), 

   (it feels as though somebody is pulling 

the top of my hair),      (when I lie 

down). 

        

       

       :  

P: I used 1 spday in each nostril of Flomist at 16h00. Nose still blocked. 

P: Doctor prescribed Betanoid syrup, allergex syrup and DiluCort cream 

for the rash. Is this safe for my baby? 

       

 (Flomist, Betanoid syrup).      

   (1 spday),  (at 16h00)    

(in each nostril). 

,        

 -     

      ,   

 .       

   ,     

.       

       

 .       

     , 

     ,   

       

.       

   -   
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  , ,  ,  , 

 ,     , , 

 . 

 

2.3.1.3.     

 

      

 -     

  .         

       

        

       

 .        

      .  

      . 

- ,        

   :  

:     ,   . Ч  ? 

   ,       

.  . 

: .    34  .  

 2        . 

Ч    ?   ,       

. 

P: I sometimes get fresh blood when I wipe. And that is now more than a 

month now. I'm worried this could be a big problem. 

P: I am pregnant and worried about getting vaccinated. Why none of the 

clinical trials for covid vaccines included pregnant women? 
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   ,      

worry  .      

     . 

,        

  -      

           

 ,    . - ,   

        

  «   »  «  ,  »: 

: .        

.  .       

     .   .    

   .    . 

      ,  

  «   »  «  ,  » 

   ,    

    ё    

 ( ).     

  «  » (    ). 

    «  »    

       -

.        

   .   

   -  

: 

:   . Х       

       .   ,  (  1 

 )     2 .  , 

  ,     .  ,   

 .   ?  
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      ,    
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2.3.2.    

 
  ,      -
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- ,       

 -  ,    

       

     ,   

   : 

:    ё  3,12   0,39.   

  ? 

P: My 1 month old 1 week is having phlegms that make her to struggle to breathe 

what can I use to clear them up? 

        

      -

 ,       

   ,  ,      

           : 

: !         

  4    ?    

  . 

P: Hello. I am suffering from vaginal bleeding. I gave birth about a month and 

a half ago by C-Section. I had bleeding for about a week afterwards. Can this be 

due to blood clotting or is this normal after a c-section? 

 

2.3.2.3.   
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       : 

(1) :      . 

:        , ? 

(2) :     ,      

 ,  1,25 . 

:        . 

:     ,   ? 

     -  

        

,        

  .       

     –  

.  

       

  .    

      

 ,      right. 

  : 

P: I am chronically deficient in potassium, magnesium or b6 (since bananas 

have a lot of b6). But I think that most potassium supplements have very little 

potassium, right? 

D: Potassium supplements are about 100 mg per capsule. One per day might 

be all you need. 

        

   ,  .    
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, , ,   (magnesium, 

potassium). 
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:  , !      
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« », ,   ,     

        : 

:  ,  !   8  

,  :HGB =101g/L.     ( ) 

. . >=1.030. 

       

.        

 (hello, good evening, good day): 

P: Hi Dr.  My son has been diagnosed with severe allergies. His rash is 

back, his congested, swollen and starting to vomit. Is  there possibly a cheap 

cure?  

   ,    

,        

        .  
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  doctor,     : 

doc, dr.  

      

-     :  

P: Good day Doctor. I hope you are well. My son is 19 years old. We have 

been to different doctors. 

P: Hi doc, Thank you for taking the time to read this. Ankylosing 

Spondylitis runs in my family and I've been trying to get a diagnosis for several 

years now Where would be the correct place to start the process to get 

diagnosed? 

P: Hello Doctor! How are you? when i press on my muscles it feel like their 

bruised. What could cause that? 

      

        

       . 

 

2.3.3.2.   
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     ( ,  

, thanks, thank you so much),      

 (   , thanks so much for your post): 

: ,     .   

     -   ? 

P: hi, John! Thanks so much for your post.  
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,   -     

       (  !, 

thanks!)          

 ,      : 

: ,    . 

P: Thanks, Doc. 
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