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ANNOTATION 

 

This degree is dedicated to the improvement of transport and forwarding 

services for a logistics operator in foreign economic activity. 

The subject of the research is transport and forwarding services of a logistics 

operator in foreign economic activity. 

The main goal of the diploma project is to study the structure of transport and 

forwarding services of a logistics operator in foreign economic activity and identify 

weaknesses; to develop and propose practical measures to improve the transport and 

forwarding services of a logistics operator in foreign economic activity. 

To successfully achieve this goal, the following tasks must be completed: 

- to determine the current state of the world forwarding activity; 

- to analyze the activities of the specific transport-forwarding company; 

- to propose a number of practical measures to improve the transport and 

forwarding services of a logistics operator in foreign economic activity. 

The degree work consists of three chapters. 

The first chapter reflects the state of transport and forwarding activities in the 

world and in Russia. Describes the main modern trends in transport and forwarding 

activities. 

In the second chapter, dedicated to the activities of the transport-forwarding 

agent «EL-TRANS» LLC, general information about the company is given, financial 

analysis, STEP and SWOT analyzes are carried out. 

The third chapter defines the stages of transport and forwarding services for a 

logistics operator in foreign economic activity, presents measures to improve the 

weak points of transport and forwarding services. 

In conclusion, the main conclusions of the final qualifying work are presented, 

its relevance is assessed. 

The diploma project contains 59 pages, 10 tables, 15 illustrations and 7 

appendices. 
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