
Ɏɟɞɟɪɚɥɶɧɨɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɚɜɬɨɧɨɦɧɨɟ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ 

ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 
«ɋɂȻɂɊɋɄɂɃ ɎȿȾȿɊȺɅɖɇɕɃ ɍɇɂȼȿɊɋɂɌȿɌ» 

 
ɂɧɫɬɢɬɭɬ ɬɨɪɝɨɜɥɢ ɢ ɫɮɟɪɵ ɭɫɥɭɝ 

 
Ʉɚɮɟɞɪɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɞɟɥɚ 

 
 

ɍɌȼȿɊɀȾȺɘ 
Ɂɚɜɟɞɭɸɳɢɣ ɤɚɮɟɞɪɨɣ 

_______     Ɇ.Ⱦ. Ȼɚɬɪɚɟɜ 
(ɩɨɞɩɢɫɶ) (ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ) 

«___» ________ 2021 ɝ. 
 

ȻȺɄȺɅȺȼɊɋɄȺə ɊȺȻɈɌȺ 
 

 
43.03.03 Ƚɨɫɬɢɧɢɱɧɨɟ ɞɟɥɨ 

ɤɨɞ ɢ ɧɚɢɦɟɧɨɜɚɧɢɟ ɧɚɩɪɚɜɥɟɧɢɹ ɩɨɞɝɨɬɨɜɤɢ 
 

43.03.03.02.01 Ɋɟɫɬɨɪɚɧɧɨɟ ɞɟɥɨ 
ɤɨɞ ɢ ɧɚɢɦɟɧɨɜɚɧɢɟ ɩɪɨɮɢɥɹ ɩɨɞɝɨɬɨɜɤɢ 

 
 

Ɋɚɡɪɚɛɨɬɤɚ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 
ɩɪɢɦɟɪɟ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ» 

ɬɟɦɚ 
 

 
Ɋɭɤɨɜɨɞɢɬɟɥɶ  ________ ɞɨɰɟɧɬ, ɤɚɧɞ.ɬɟɯɧ. ɧɚɭɤ Ɉ. Ɇ ɋɟɪɝɚɱɟɜɚ 
                                             ɩɨɞɩɢɫɶ, ɞɚɬɚ          ɞɨɥɠɧɨɫɬɶ, ɭɱɟɧɚɹ ɫɬɟɩɟɧɶ                    ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 
  

 
ȼɵɩɭɫɤɧɢɤ _________        ɌɌ17-03ȻɉȽɊ                   Ⱥ.ɂ Ⱥɧɢɫɢɦɨɜɚ 

                        ɩɨɞɩɢɫɶ, ɞɚɬɚ                   ɝɪɭɩɩɚ                                          ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 
    
 
ɇɨɪɦɨɤɨɧɬɪɨɥɟɪ   _________                                                   Ɉ.Ɇ ɋɟɪɝɚɱɟɜɚ   

                        ɩɨɞɩɢɫɶ, ɞɚɬɚ                                                                          ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ  

 

                                      

 

Ʉɪɚɫɧɨɹɪɫɤ 2021 
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Ɏɟɞɟɪɚɥɶɧɨɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɚɜɬɨɧɨɦɧɨɟ  
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ 

ɜɵɫɲɟɝɨ  ɨɛɪɚɡɨɜɚɧɢɹ 
«ɋɂȻɂɊɋɄɂɃ ɎȿȾȿɊȺɅɖɇɕɃ ɍɇɂȼȿɊɋɂɌȿɌ» 

 

ɂɧɫɬɢɬɭɬ ɬɨɪɝɨɜɥɢ ɢ ɫɮɟɪɵ ɭɫɥɭɝ 
 

Ʉɚɮɟɞɪɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɞɟɥɚ 
 

 
ɍɌȼȿɊɀȾȺɘ 
Ɂɚɜɟɞɭɸɳɢɣ ɤɚɮɟɞɪɨɣ 
__________   Ɇ. Ⱦ. Ȼɚɬɪɚɟɜ  
      ɩɨɞɩɢɫɶ            ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 
«____» ___________ 2021 ɝ. 

 
 
 
 
 

ɁȺȾȺɇɂȿ 
ɇȺ ȼЫɉɍɋɄɇɍɘ ɄȼȺɅɂɎɂɄȺЦɂɈɇɇɍɘ ɊȺȻɈɌɍ 

 
ɜ ɮɨɪɦɟ     ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ      

            (ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ, ɞɢɩɥɨɦɧɨɝɨ ɩɪɨɟɤɬɚ, ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɵ, ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ) 

 



3  

ɋɬɭɞɟɧɬɭ (ɤɟ)                         Ⱥɧɢɫɢɦɨɜɨɣ Ⱥɧɧɟ ɂɝɨɪɟɜɧɟ 
                                                 (ɮɚɦɢɥɢɹ, ɢɦɹ, ɨɬɱɟɫɬɜɨ ɫɬɭɞɟɧɬɚ(ɤɢ)) 
 
Ƚɪɭɩɩɚ ɌɌ17-03ȻɉȽɊ                            ɧɚɩɪɚɜɥɟɧɢɟ ɩɨɞɝɨɬɨɜɤɢ     43.03.03 
                                                                                                                                                                  (ɤɨɞ) 
                                                                          Ƚɨɫɬɢɧɢɱɧɨɟ ɞɟɥɨ                                               _                  
                                                                                   (ɧɚɢɦɟɧɨɜɚɧɢɟ) 
ɩɪɨɮɢɥɶ 43.03.03.02.01 Ɋɟɫɬɨɪɚɧɧɨɟ ɞɟɥɨ                                                            _  
 
Ɍɟɦɚ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ     

Ɋɚɡɪɚɛɨɬɤɚ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 
ɩɪɢɦɟɪɟ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ» 
 
ɍɬɜɟɪɠɞɟɧɚ ɩɪɢɤɚɡɨɦ ɩɨ ɭɧɢɜɟɪɫɢɬɟɬɭ       №  4906/ɫ  ɨɬ 09.04.2021ɝ. 
 
Ɋɭɤɨɜɨɞɢɬɟɥɶ ȼɄɊ   
        Ɉ. Ɇ.  ɋɟɪɝɚɱɟɜɚ,  ɤɚɧɞ.ɬɟɯɧ.ɧɚɭɤ, ɞɨɰɟɧɬ, ɞɨɰɟɧɬ ɤɚɮɟɞɪɵ ɝɨɫɬɢɧɢɱɧɨɝɨ ɞɟɥɚ 
ɂɌɢɋɍ                               ________________________________________  
                                                (ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ, ɞɨɥɠɧɨɫɬɶ ɢ ɦɟɫɬɨ ɪɚɛɨɬɵ) 
 
ɂɫɯɨɞɧɵɟ ɞɚɧɧɵɟ ɞɥɹ ȼɄɊ  
Ⱦɚɧɧɵɟ ɨ ɝɨɫɬɢɧɢɰɟ «Ʉɪɚɫɧɨɹɪɫɤ» ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɝɨɫɬɢɧɢɱɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ ɢ 
ɪɚɡɦɟɳɟɧɧɵɟ ɜ ɨɛɳɟɞɨɫɬɭɩɧɵɯ ɢɫɬɨɱɧɢɤɚɯ 
 

ɉɟɪɟɱɟɧɶ ɪɚɡɞɟɥɨɜ ȼɄɊ  
1 Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɚɫɩɟɤɬɵ ɩɪɨɞɜɢɠɟɧɢɹ ɭɫɥɭɝ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡɧɟɫɟ 
2 Ⱥɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ» ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤɟ 
3 Ɋɚɡɪɚɛɨɬɤɚ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ 
ɧɚ ɩɪɢɦɟɪɟ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ» 
 
ɉɟɪɟɱɟɧɶ ɝɪɚɮɢɱɟɫɤɨɝɨ ɢɥɢ ɢɥɥɸɫɬɪɚɬɢɜɧɨɝɨ ɦɚɬɟɪɢɚɥɚ: ɝɪɚɮɢɱɟɫɤɢɣ ɦɚɬɟɪɢɚɥ 
ɨɬɫɭɬɫɬɜɭɟɬ 
 

 
 

Ɋɭɤɨɜɨɞɢɬɟɥɶ ȼɄɊ                     _______                           Ɉ. Ɇ. ɋɟɪɝɚɱɟɜɚ 
                                                                             (ɩɨɞɩɢɫɶ)                                           (ɢɧɢɰɢɚɥɵ ɢ ɮɚɦɢɥɢɹ) 
 
 

Ɂɚɞɚɧɢɟ ɩɪɢɧɹɥ ɤ ɢɫɩɨɥɧɟɧɢɸ          ___________________Ⱥ. ɂ. Ⱥɧɢɫɢɦɨɜɚ 
                                                                                ɩɨɞɩɢɫɶ,             ɢɧɢɰɢɚɥɵ ɢ ɮɚɦɢɥɢɹ ɫɬɭɞɟɧɬɚ(ɤɢ)) 

 

                                                                                         
      «14 » ɚɩɪɟɥɹ 2021 ɝ. 
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ȼȼȿȾȿɇɂȿ 

 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɢɧɢɰ ɢ ɨɬɟɥɟɣ ɪɚɫɬɟɬ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ, 

ɤɚɤ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ, ɬɚɤ ɢ ɡɚ ɪɭɛɟɠɨɦ. ɂɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɩɪɟɞɫɬɚɜɥɹɟɬ 

ɫɨɛɨɣ ɦɨɳɧɭɸ ɫɢɫɬɟɦɭ ɯɨɡɹɣɫɬɜɚ ɪɟɝɢɨɧɚ ɢɥɢ ɬɭɪɢɫɬɫɤɨɝɨ ɰɟɧɬɪɚ ɢ ɜɚɠɧɭɸ 

ɫɨɫɬɚɜɥɹɸɳɭɸ ɷɤɨɧɨɦɢɤɢ ɬɭɪɢɡɦɚ. ɋɨɜɪɟɦɟɧɧɭɸ ɢɧɞɭɫɬɪɢɸ ɬɭɪɢɡɦɚ 

ɧɟɜɨɡɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɛɟɡ ɩɪɟɞɩɪɢɹɬɢɣ ɝɨɫɬɢɧɢɱɧɨɝɨ ɢ ɪɟɫɬɨɪɚɧɧɨɝɨ ɛɢɡɧɟɫɚ, 

ɤɨɬɨɪɵɟ ɡɚɧɢɦɚɸɬ ɜɚɠɧɭɸ ɢ ɧɟɨɬɴɟɦɥɟɦɭɸ ɱɚɫɬɶ ɷɬɨɣ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ɋɟɝɨɞɧɹ ɞɥɹ ɡɚɜɨɟɜɚɧɢɹ ɭɫɩɟɯɚ ɧɚ ɪɵɧɤɟ ɧɭɠɧɨ ɞɨɧɟɫɬɢ ɞɨ ɫɨɡɧɚɧɢɹ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɜɵɝɨɞɭ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 

ɧɚɩɪɚɜɥɟɧɢɹ ɝɨɫɬɢɧɢɰɵ, ɟɟ ɤɚɬɟɝɨɪɢɢ ɢ ɧɚɡɧɚɱɟɧɢɹ, ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ 

ɩɪɨɞɜɢɠɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɥɠɧɵ ɛɵɬɶ ɪɚɡɪɚɛɨɬɚɧɵ ɢ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ 

ɨɩɪɟɞɟɥɟɧɧɵɣ ɫɟɝɦɟɧɬ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɇɚɩɪɢɦɟɪ, ɪɟɤɥɚɦɚ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɞɟɥɨɜɨɝɨ ɧɚɡɧɚɱɟɧɢɹ ɞɨɥɠɧɚ ɢɧɮɨɪɦɢɪɨɜɚɬɶ ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ 

ɩɨɬɪɟɛɢɬɟɥɹ ɨ ɧɚɥɢɱɢɢ ɫɩɟɰɢɚɥɶɧɵɯ ɩɨɦɟɳɟɧɢɣ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɞɟɥɨɜɵɯ 

ɦɟɪɨɩɪɢɹɬɢɣ (ɤɨɧɮɟɪɟɧɰ-ɡɚɥɨɜ, ɩɟɪɟɝɨɜɨɪɧɵɯ ɤɨɦɧɚɬ, ɩɨɦɟɳɟɧɢɣ ɞɥɹ 

ɷɤɫɩɨɡɢɰɢɢ ɢ ɬ. ɞ.), ɨ ɧɚɥɢɱɢɢ ɫɩɟɰɢɚɥɶɧɨɝɨ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ ɞɥɹ 

ɫɢɧɯɪɨɧɧɨɝɨ ɩɟɪɟɜɨɞɚ, ɨ ɜɫɟɜɨɡɦɨɠɧɵɯ ɜɢɞɚɯ ɫɜɹɡɢ ɢ ɨɪɝɬɟɯɧɢɤɢ, ɨ ɧɚɥɢɱɢɢ 

ɛɚɧɤɟɬɧɵɯ ɡɚɥɨɜ, ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɛɢɡɧɟɫ – ɩɟɪɟɝɨɜɨɪɨɜ ɢ ɬ.ɞ. 

ɇɚ ɫɨɜɪɟɦɟɧɧɨɦ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɫɥɨɠɢɥɚɫɶ ɫɢɬɭɚɰɢɹ ɨɫɬɪɨɣ 

ɤɨɧɤɭɪɟɧɰɢɢ: ɛɨɥɶɲɢɧɫɬɜɨ ɝɨɫɬɢɧɢɰ ɩɪɟɞɥɚɝɚɸɬ ɢɞɟɧɬɢɱɧɵɟ ɭɫɥɭɝɢ 

ɩɨɬɪɟɛɢɬɟɥɹɦ. ȼ ɫɜɹɡɢ ɫ ɱɟɦ, ɝɨɫɬɢɧɢɱɧɨɦɭ ɩɪɟɞɩɪɢɹɬɢɸ ɞɨɛɢɬɶɫɹ 

ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ ɫɬɚɧɨɜɢɬɫɹ ɤɪɚɣɧɟ ɫɥɨɠɧɨ. ȼ ɫɥɨɠɢɜɲɟɣɫɹ 

ɫɢɬɭɚɰɢɢ ɢɦɟɧɧɨ ɩɪɨɞɜɢɠɟɧɢɟ ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɢɬɶ ɩɟɪɟɞɚɱɭ ɫɨɨɛɳɟɧɢɣ 

ɩɨɬɪɟɛɢɬɟɥɹɦ ɫ ɰɟɥɶɸ ɫɞɟɥɚɬɶ ɭɫɥɭɝɢ ɤɨɦɩɚɧɢɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦɢ ɞɥɹ 

ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. 

ɉɪɟɞɩɪɢɧɢɦɚɬɟɥɢ ɢ ɨɬɟɥɶɟɪɵ ɨɫɨɡɧɚɸɬ, ɱɬɨ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɛɢɡɧɟɫɚ ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɪɚɛɨɬɚɬɶ ɝɪɚɦɨɬɧɵɣ ɤɨɦɩɥɟɤɫ 

ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɢɬ ɨɛɪɟɫɬɢ ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɟɪɟɞ 
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ɝɨɫɬɢɧɢɰɚɦɢ – ɤɨɧɤɭɪɟɧɬɚɦɢ ɜ ɜɢɞɟ ɞɨɥɝɨɫɪɨɱɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɩɨɬɪɟɛɢɬɟɥɹɦɢ 

ɭɫɥɭɝ. 

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɜ ɭɫɥɨɜɢɹɯ 

ɠɟɫɬɨɤɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɫɨɜɪɟɦɟɧɧɨɦ ɝɨɫɬɢɧɢɱɧɨɦ ɪɵɧɤɟ ɜɚɠɧɵɦ 

ɧɚɩɪɚɜɥɟɧɢɟɦ ɞɟɹɬɟɥɶɧɨɫɬɢ   ɩɪɟɞɩɪɢɹɬɢɣ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 

ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɨɛɨɫɧɨɜɚɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ, ɱɬɨ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɪɨɫɬɭ ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ, ɧɨ ɢ ɮɨɪɦɢɪɨɜɚɧɢɸ ɟɝɨ ɩɨɫɬɨɹɧɧɨɣ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ. 

Ɉɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ – ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɢ 

ɪɚɡɪɚɛɨɬɤɚ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ. 

ȼ ɤɚɱɟɫɬɜɟ ɩɪɟɞɦɟɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɚɸɬ ɨɫɨɛɟɧɧɨɫɬɢ ɪɚɡɪɚɛɨɬɤɢ 

ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 

ɩɪɢɦɟɪɟ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ» ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤɟ. 

ɐɟɥɶɸ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɢɡɭɱɟɧɢɟ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ   ɝɨɫɬɢɧɢɰɵ 

«Ʉɪɚɫɧɨɹɪɫɤ» ɢ ɪɚɡɪɚɛɨɬɤɚ ɷɮɮɟɤɬɢɜɧɨɝɨ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɞɥɹ ɟɝɨ ɞɚɥɶɧɟɣɲɟɝɨ ɭɫɩɟɲɧɨɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ. 

Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɡɚɞɚɱɢ: 

— ɂɡɭɱɢɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɩɪɨɞɜɢɠɟɧɢɹ ɭɫɥɭɝ ɜ ɫɮɟɪɟ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ; 

— ȼɵɹɜɢɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ; 

— ȼɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ; 

— ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɫɢɫɬɟɦɭ ɩɪɨɞɜɢɠɟɧɢɹ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ 

«Ʉɪɚɫɧɨɹɪɫɤ» ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤɟ. Ɉɰɟɧɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɞɚɧɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ; 

— Ɋɚɡɪɚɛɨɬɚɬɶ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ; 
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— Ⱦɚɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɟɞɥɨɠɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ ɩɨ 

ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

ɉɪɢ ɧɚɩɢɫɚɧɢɢ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɪɚɡɥɢɱɧɵɟ 

ɢɫɬɨɱɧɢɤɢ ɢɧɮɨɪɦɚɰɢɢ: ɭɱɟɛɧɚɹ ɥɢɬɟɪɚɬɭɪɚ, ɪɟɡɭɥɶɬɚɬɵ ɩɪɚɤɬɢɱɟɫɤɢɯ 

ɢɫɫɥɟɞɨɜɚɧɢɣ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɚɜɬɨɪɨɜ, ɫɩɪɚɜɨɱɧɚɹ ɥɢɬɟɪɚɬɭɪɚ, ɫɬɚɬɶɢ ɢ ɨɛɡɨɪɵ 

ɜ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɢ ɩɟɪɢɨɞɢɱɟɫɤɢɯ ɢɡɞɚɧɢɹɯ, ɫɟɬɶ ɂɧɬɟɪɧɟɬ, ɫɬɚɬɢɱɟɫɤɢɟ 

ɢɫɬɨɱɧɢɤɢ, ɫɪɟɞɫɬɜɚ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɪɨɱɟɟ. 

Ɉɫɧɨɜɧɵɦɢ ɦɟɬɨɞɚɦɢ ɧɚɭɱɧɨɝɨ ɩɨɡɧɚɧɢɹ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɜ 

ɞɚɧɧɨɣ ɪɚɛɨɬɟ, ɹɜɥɹɸɬɫɹ: ɦɟɬɨɞɵ ɚɧɚɥɢɡɚ, ɞɟɞɭɤɰɢɢ, ɧɚɛɥɸɞɟɧɢɹ, ɨɩɢɫɚɧɢɹ ɢ 

ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ. 

Ɋɟɡɭɥɶɬɚɬɨɦ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɚɧɧɵɣ ɤɨɦɩɥɟɤɫ 

ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɰɵ «Ʉɪɚɫɧɨɹɪɫɤ». 
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1 Ɍɟɨɪɟɬɢчɟɫɤɢɟ ɚɫɩɟɤɬɵ ɩɪɨɞɜɢɠɟɧɢя ɭɫɥɭɝ ɜ ɝɨɫɬɢɧɢчɧɨɦ ɛɢɡɧɟɫɟ 
 
 

1.1 ɉɨɧяɬɢɟ ɢ ɪɨɥɶ ɩɪɨɞɜɢɠɟɧɢя ɝɨɫɬɢɧɢчɧɵɯ ɭɫɥɭɝ 
 
 

Ɍɟɪɦɢɧ «promotion», ɱɬɨ ɜ ɩɟɪɟɜɨɞɟ ɫ ɚɧɝɥɢɣɫɤɨɝɨ ɹɡɵɤɚ ɨɡɧɚɱɚɟɬ 

«ɩɪɨɞɜɢɠɟɧɢɟ», «ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ», ɩɪɨɱɧɨ ɡɚɤɪɟɩɢɥ ɫɜɨɢ ɩɨɡɢɰɢɢ ɜ 

ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ. Ɉɧ ɨɯɜɚɬɵɜɚɟɬ ɛɨɥɶɲɨɣ ɫɩɢɫɨɤ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɫɩɨɫɨɛɨɜ 

ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɭɜɟɥɢɱɟɧɢɟ ɧɚ ɧɢɯ ɫɩɪɨɫɚ ɢ ɪɨɫɬɚ ɩɪɨɞɚɠ. 

Ⱥɜɬɨɪɵ ɭɱɟɛɧɨɝɨ ɩɨɫɨɛɢɹ ɞɥɹ ɦɚɝɢɫɬɪɚɧɬɨɜ «Ɇɚɪɤɟɬɢɧɝ» ɤ.ɷ.ɧ. Ʉɚɬɚɟɜ Ⱥ. 

ȼ. ɢ ɤɚɧɞɢɞɚɬ ɧɚɭɤ ɜ ɨɛɥɚɫɬɢ ɬɟɯɧɢɱɟɫɤɨɣ ɤɢɛɟɪɧɟɬɢɤɢ Ƚɨɥɶɞɲɬɟɣɧ Ƚ. ə. 

ɯɚɪɚɤɬɟɪɢɡɭɸɬ ɩɪɨɞɜɢɠɟɧɢɟ ɤɚɤ ɨɩɪɟɞɟɥɟɧɧɭɸ ɮɨɪɦɭ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɨ 

ɬɨɜɚɪɟ ɢɥɢ ɭɫɥɭɝɟ ɞɥɹ ɚɤɬɢɜɢɡɚɰɢɢ ɫɩɪɨɫɚ ɢ ɩɨɜɵɲɟɧɢɹ ɨɛɪɚɡɚ ɢ ɩɪɟɫɬɢɠɚ 

ɤɨɦɩɚɧɢɢ. ɉɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ, ɤɚɤ ɢ ɥɸɛɨɣ ɦɚɪɤɟɬɢɧɝɨɜɵɣ 

ɢɧɫɬɪɭɦɟɧɬ, ɞɨɥɠɧɵ ɧɟɫɬɢ ɨɩɪɟɞɟɥɟɧɧɵɟ ɮɭɧɤɰɢɢ. 

ɉɨɧɹɬɢɟ ɩɪɨɞɜɢɠɟɧɢɹ ɧɟɨɬɴɟɦɥɟɦɨ ɨɬ ɩɨɧɹɬɢɹ ɦɚɪɤɟɬɢɧɝ. Ɇɚɪɤɟɬɢɧɝ — 

ɞɟɹɬɟɥɶɧɨɫɬɶ, ɧɚɩɪɚɜɥɟɧɧɚɹ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɪɵɧɨɱɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɫ 

ɰɟɥɶɸ ɢɡɜɥɟɱɟɧɢɹ ɩɪɢɛɵɥɢ. ȼ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ ɩɪɟɞɧɚɡɧɚɱɟɧɢɟ ɦɚɪɤɟɬɢɧɝɚ 

ɫɨɫɬɨɢɬ ɜ «ɨɩɪɟɞɟɥɟɧɢɢ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɢ ɱɟɥɨɜɟɱɟɫɤɢɯ ɢ ɨɛɳɟɫɬɜɟɧɧɵɯ 

ɩɨɬɪɟɛɧɨɫɬɟɣ». 

ɉɨɞ ɩɪɨɞɜɢɠɟɧɢɟɦ ɩɨɧɢɦɚɟɬɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ ɬɚɤɬɢɱɟɫɤɢɯ ɢ 

ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɢɦɟɸɳɢɯ ɰɟɥɶɸ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɢ 

ɨɩɨɫɪɟɞɨɜɚɧɧɨɟ ɭɤɪɟɩɥɟɧɢɟ ɩɨɡɢɰɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɪɵɧɤɟ ɩɪɟɞɥɚɝɚɟɦɵɯ ɢɦ 

ɩɪɨɞɭɤɬɨɜ ɢ ɚɤɬɢɜɢɡɚɰɢɸ ɩɪɨɞɚɠɢ ɷɬɢɯ ɩɪɨɞɭɤɬɨɜ. 

Ȼɟɡ ɬɚɤɬɢɤɢ ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɚ ɜ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɟ (ɪɟɤɥɚɦɚ, 

ɹɪɦɚɪɤɢ, ɜɵɫɬɚɜɤɢ, ɞɢɪɟɤɬ - ɦɚɪɤɟɬɢɧɝ, ɢ ɞɪ.) ɧɟ ɜɵɠɢɥɚ ɛɵ ɧɢ ɨɞɧɚ ɮɢɪɦɚ. 

ɋɟɣɱɚɫ, ɤɨɝɞɚ ɧɚɫɟɥɟɧɢɟ ɩɥɚɧɟɬɵ ɪɚɫɬɟɬ, ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɤɨɥɢɱɟɫɬɜɨ, ɤɚɤ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ, ɬɚɤ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɢɦ ɜɫɟ ɫɥɨɠɧɟɟ ɫɬɚɧɨɜɢɬɫɹ ɨɬɵɫɤɚɬɶ ɞɪɭɝ 

ɞɪɭɝɚ. ɉɪɨɞɜɢɠɟɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɩɪɟɞɩɪɢɹɬɢɢ 

ɫɥɭɠɢɬ ɞɥɹ ɨɛɥɟɝɱɟɧɢɹ ɷɬɨɣ ɡɚɞɚɱɢ. 
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Ɋɨɥɶ ɩɪɨɞɜɢɠɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ 

ɨɱɟɧɶ ɜɚɠɧɚ, ɜɟɞɶ ɢɦɟɧɧɨ ɦɚɪɤɟɬɨɥɨɝ ɡɚɧɢɦɚɟɬɫɹ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɪɚɛɨɬɨɣ, 

ɤɥɢɟɧɬɚɦɢ, ɢɫɫɥɟɞɨɜɚɧɢɟɦ ɪɵɧɤɚ, ɩɨɬɪɟɛɢɬɟɥɟɣ, ɬɨɜɚɪɚ, ɤɨɧɤɭɪɟɧɬɨɜ, 

ɛɥɚɝɨɞɚɪɹ ɟɦɭ ɩɨɜɵɲɚɟɬɫɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɬɚɤɠɟ 

ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɡɚɝɪɭɡɤɚ ɝɨɫɬɢɧɢɰɵ. ɇɟɤɨɬɨɪɵɟ ɞɢɪɟɤɬɨɪɚ ɩɪɟɞɩɪɢɹɬɢɣ 

ɧɟɞɨɨɰɟɧɢɜɚɸɬ ɢ ɞɚɠɟ ɢɝɧɨɪɢɪɭɸɬ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɚɪɤɟɬɢɧɝɚ, ɱɬɨ ɜɩɨɫɥɟɞɫɬɜɢɢ 

ɩɪɹɦɵɦ ɨɛɪɚɡɨɦ ɨɬɪɚɠɚɟɬɫɹ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɛɥɚɝɨɫɨɫɬɨɹɧɢɢ ɮɢɪɦɵ. 

Ɇɨɠɧɨ ɜɵɞɟɥɢɬɶ ɬɚɤɢɟ ɜɚɠɧɟɣɲɢɟ ɮɭɧɤɰɢɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ: 

 ɫɨɡɞɚɧɢɟ ɩɪɟɫɬɢɠɧɨɝɨ ɨɛɪɚɡɚ, ɧɢɡɤɢɯ ɰɟɧ, ɢɧɧɨɜɚɰɢɣ; 

 ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɨɛ ɭɫɥɭɝɢ, ɟё ɫɜɨɣɫɬɜɚɯ ɢ ɤɚɱɟɫɬɜɚɯ; 

 ɫɨɯɪɚɧɟɧɢɟ ɩɨɩɭɥɹɪɧɨɫɬɢ ɭɫɥɭɝɢ; 

 ɢɡɦɟɧɟɧɢɟ ɨɛɪɚɡɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɭɫɥɭɝɢ; 

 ɫɨɡɞɚɧɢɟ ɷɧɬɭɡɢɚɡɦɚ ɫɪɟɞɢ ɤɨɧɤɭɪɟɧɬɨɜ; 

 ɭɛɟɠɞɟɧɢɟ ɩɨɤɭɩɚɬɟɥɟɣ ɩɟɪɟɯɨɞɢɬɶ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɛɨɥɟɟ ɞɨɪɨɝɢɯ 

ɭɫɥɭɝ; 

 ɨɬɜɟɬɵ ɧɚ ɜɨɩɪɨɫɵ ɩɨɬɪɟɛɢɬɟɥɟɣ; 

 ɞɨɜɟɞɟɧɢɟ ɛɥɚɝɨɩɪɢɹɬɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɝɨɫɬɢɧɢɱɧɨɦ ɩɪɟɞɩɪɢɹɬɢɢ. 

ɗɮɮɟɤɬɢɜɧɚɹ ɪɚɛɨɬɚ ɝɨɫɬɢɧɢɰ ɡɚɜɢɫɢɬ ɨɬ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ. ɂɦɟɧɧɨ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɢɦɟɸɬ ɛɨɥɶɲɨɟ ɡɧɚɱɟɧɢɟ ɢ ɹɜɥɹɸɬɫɹ 

ɝɥɚɜɧɵɦ ɩɪɨɞɭɤɬɨɦ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɧɢ ɩɨɦɨɝɚɸɬ 

ɪɟɚɥɢɡɨɜɚɬɶ ɧɭɠɞɵ ɤɥɢɟɧɬɚ, ɚ ɬɚɤɠɟ ɫɞɟɥɚɬɶ ɩɪɨɞɚɠɭ ɦɚɤɫɢɦɚɥɶɧɨ 

ɷɮɮɟɤɬɢɜɧɨɣ. 

ɋɭɳɟɫɬɜɭɸɬ ɪɚɡɥɢɱɧɵɟ ɩɨɧɹɬɢɹ ɭɫɥɭɝɢ. ȼ ɭɡɤɨɦ ɫɦɵɫɥɟ ɭɫɥɭɝɚ — ɷɬɨ 

ɞɟɣɫɬɜɢɟ, ɩɪɢɧɨɫɹɳɟɟ ɩɨɥɶɡɭ, ɩɨɦɨɳɶ ɞɪɭɝɨɦɭ. Ⱥ ɜ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ, ɫɨɝɥɚɫɧɨ 

ȽɈɋɌɭ Ɋ 50646 - 2012 «ɍɫɥɭɝɢ ɧɚɫɟɥɟɧɢɸ. Ɍɟɪɦɢɧɵ ɢ ɨɩɪɟɞɟɥɟɧɢɹ» ɭɫɥɭɝɚ — 

ɷɬɨ ɪɟɡɭɥɶɬɚɬ, ɞɨɫɬɢɝɚɟɦɵɣ ɩɪɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ 

ɢɫɩɨɥɧɢɬɟɥɹ ɢ ɩɨɬɪɟɛɢɬɟɥɹ, ɚ ɬɚɤɠɟ ɫɨɛɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢɫɩɨɥɧɢɬɟɥɹ ɩɨ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɩɨɬɪɟɛɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɹ. 



10  

Ƚɨɫɬɢɧɢɱɧɚɹ ɭɫɥɭɝɚ - ɷɬɨ ɨɪɝɚɧɢɡɨɜɚɧɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɝɨɫɬɹ ɢ 

ɩɟɪɫɨɧɚɥɚ ɝɨɫɬɢɧɢɰɵ, ɧɟɩɪɟɪɵɜɧɨ ɜɨɡɞɟɣɫɬɜɭɸɳɟɟ ɧɚ ɝɨɫɬɹ ɜ ɬɟɱɟɧɢɟ ɜɫɟɣ 

ɫɜɨɟɣ ɞɥɢɬɟɥɶɧɨɫɬɢ. 

ɍɫɥɭɝɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɝɨɫɬɢɧɢɰɚɦɢ, ɩɨɞɪɚɡɞɟɥɹɸɬɫɹ ɧɚ ɨɫɧɨɜɧɵɟ ɢ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ, ɧɚ ɩɥɚɬɧɨɣ ɢ ɛɟɫɩɥɚɬɧɨɣ ɨɫɧɨɜɟ. Ɉɫɧɨɜɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ 

ɭɫɥɭɝɢ - ɷɬɨ ɩɪɨɠɢɜɚɧɢɟ ɢ ɩɢɬɚɧɢɟ. Ɉɮɨɪɦɥɟɧɢɟ ɩɪɢɟɡɠɚɸɳɢɯ ɢ ɜɵɟɡɠɚɸɳɢɯ 

ɞɨɥɠɧɨ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɜ ɤɪɭɝɥɨɫɭɬɨɱɧɨɦ ɪɟɠɢɦɟ. Ⱦɥɹ ɩɨɫɬɨɹɥɶɰɟɜ ɡɚɜɬɪɚɤ 

ɨɛɵɱɧɨ ɜɯɨɞɢɬ ɜ ɫɬɨɢɦɨɫɬɶ ɩɪɨɠɢɜɚɧɢɹ, ɨɛɟɞ ɢ ɭɠɢɧ – ɡɚ ɨɬɞɟɥɶɧɭɸ ɩɥɚɬɭ. 

Ȼɟɫɩɥɚɬɧɵɟ ɜɢɞɵ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɝɨɫɬɢɧɢɰɚɦɢ: 

— ɛɟɫɩɥɚɬɧɚɹ ɭɫɥɭɝɚ ɩɨ ɩɨɛɭɞɤɟ ɝɨɫɬɟɣ ɤ ɨɩɪɟɞɟɥɟɧɧɨɦɭ ɜɪɟɦɟɧɢ; 

—ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɥɭɠɛɚ, ɤɨɬɨɪɚɹ ɩɨɦɨɠɟɬ ɤɥɢɟɧɬɭ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɜ 

ɧɟɡɧɚɤɨɦɨɦ ɝɨɪɨɞɟ; 

—ȼɵɡɨɜ ɫɤɨɪɨɣ ɩɨɦɨɳɢ; 

—ɉɨɥɶɡɨɜɚɧɢɟ ɦɟɞɢɰɢɧɫɤɨɣ ɚɩɬɟɱɤɨɣ; 

—Ⱦɨɫɬɚɜɤɚ ɜ ɧɨɦɟɪ ɤɨɪɪɟɫɩɨɧɞɟɧɰɢɢ ɩɪɢ ɟё ɩɨɥɭɱɟɧɢɢ; 

—ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɢɩɹɬɤɚ, ɢɝɨɥɨɤ, ɧɢɬɨɤ, ɨɞɧɨɝɨ ɤɨɦɩɥɟɤɬɚ ɩɨɫɭɞɵ ɢ 

ɫɬɨɥɨɜɵɯ ɩɪɢɛɨɪɨɜ. 

ɉɟɪɟɱɟɧɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ ɞɨɫɬɚɬɨɱɧɨ ɪɚɡɧɨɨɛɪɚɡɧɵɣ, ɧɨ ɧɟ ɜɫɟ 

ɝɨɫɬɢɧɢɰɵ ɢɯ ɩɪɟɞɨɫɬɚɜɥɹɸɬ, ɷɬɨ ɡɚɜɢɫɢɬ ɨɬ ɢɯ ɦɚɫɲɬɚɛɨɜ, ɦɟɫɬɚ 

ɪɚɫɩɨɥɨɠɟɧɢɹ, ɫɩɟɰɢɮɢɤɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɞɪ.: 

—ɭɫɥɭɝɢ ɨɪɝɚɧɢɡɚɰɢɣ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɩɢɬɚɧɢɹ (ɛɚɪ, ɪɟɫɬɨɪɚɧ, ɤɚɮɟ, 

ɛɭɮɟɬ); 

—ɦɚɝɚɡɢɧɵ, ɬɨɪɝɨɜɵɟ ɚɜɬɨɦɚɬɵ; 

—ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɪɚɡɜɥɟɱɟɧɢɣ (ɞɢɫɤɨɬɟɤɚ, ɤɚɡɢɧɨ, ɧɨɱɧɨɣ ɤɥɭɛ, ɡɚɥ 

ɢɝɪɨɜɵɯ ɚɜɬɨɦɚɬɨɜ, ɛɢɥɶɹɪɞɧɚɹ); 

—ɷɤɫɤɭɪɫɢɨɧɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɭɫɥɭɝɢ ɝɢɞɨɜ-ɩɟɪɟɜɨɞɱɢɤɨɜ; 

—ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɨɞɚɠɢ ɛɢɥɟɬɨɜ ɜ ɬɟɚɬɪɵ, ɰɢɪɤ, ɧɚ ɤɨɧɰɟɪɬɵ; 

—ɬɪɚɧɫɩɨɪɬɧɵɟ ɭɫɥɭɝɢ (ɛɪɨɧɢɪɨɜɚɧɢɟ ɛɢɥɟɬɨɜ ɧɚ ɜɫɟ ɜɢɞɵ ɬɪɚɧɫɩɨɪɬɚ, 

ɡɚɤɚɡ ɚɜɬɨɬɪɚɧɫɩɨɪɬɚ ɩɨ ɡɚɹɜɤɟ ɝɨɫɬɟɣ, ɜɵɡɨɜ ɬɚɤɫɢ, ɩɪɨɤɚɬ ɚɜɬɨɦɨɛɢɥɟɣ); 
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—ɩɨɤɭɩɤɚ ɢ ɞɨɫɬɚɜɤɚ ɰɜɟɬɨɜ; 

—ɩɪɨɞɚɠɚ ɫɭɜɟɧɢɪɨɜ, ɨɬɤɪɵɬɨɤ ɢ ɞɪɭɝɨɣ ɩɟɱɚɬɧɨɣ ɩɪɨɞɭɤɰɢɢ; 

—ɛɵɬɨɜɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ (ɪɟɦɨɧɬ ɢ ɱɢɫɬɤɚ ɨɛɭɜɢ; ɪɟɦɨɧɬ ɢ ɝɥɚɠɟɧɢɟ 

ɨɞɟɠɞɵ; ɭɫɥɭɝɢ ɯɢɦɱɢɫɬɤɢ ɢ ɩɪɚɱɟɱɧɨɣ; ɯɪɚɧɟɧɢɟ ɜɟɳɟɣ ɢ ɰɟɧɧɨɫɬɟɣ; 

ɪɚɡɝɪɭɡɤɚ, ɩɨɝɪɭɡɤɚ ɢ ɞɨɫɬɚɜɤɚ ɛɚɝɚɠɚ ɜ ɧɨɦɟɪ; ɩɪɨɤɚɬ ɩɪɟɞɦɟɬɨɜ ɤɭɥɶɬɭɪɧɨ- 

ɛɵɬɨɜɨɝɨ ɧɚɡɧɚɱɟɧɢɹ – ɬɟɥɟɜɢɡɨɪɵ, ɩɨɫɭɞɚ, ɫɩɨɪɬɢɜɧɵɣ ɢɧɜɟɧɬɚɪɶ ɢ ɩɪ.; 

ɪɟɦɨɧɬ ɱɚɫɨɜ, ɛɵɬɨɜɨɣ ɬɟɯɧɢɤɢ, ɪɚɞɢɨɚɩɩɚɪɚɬɭɪɵ; ɭɫɥɭɝɢ ɩɚɪɢɤɦɚɯɟɪɫɤɨɣ, 

ɦɚɧɢɤɸɪɧɨɝɨ ɢ ɦɚɫɫɚɠɧɨɝɨ ɤɚɛɢɧɟɬɨɜ ɢ ɞɪɭɝɢɟ ɛɵɬɨɜɵɟ ɭɫɥɭɝɢ); 

—ɭɫɥɭɝɢ ɫɚɥɨɧɚ ɤɪɚɫɨɬɵ; 

—ɫɚɭɧɚ, ɛɚɧɹ, ɛɚɫɫɟɣɧ, ɬɪɟɧɚɠёɪɧɵɣ ɡɚɥ; 

—ɚɪɟɧɞɚ ɡɚɥɨɜ ɩɟɪɟɝɨɜɨɪɨɜ, ɤɨɧɮɟɪɟɧɰ-ɡɚɥɚ; 

— ɭɫɥɭɝɢ ɛɢɡɧɟɫ-ɰɟɧɬɪɚ ɢ ɞɪ. 

ɉɪɨɞɜɢɠɟɧɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ - ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɝɨɫɬɢɧɢɰɟɣ 

ɧɟɨɛɯɨɞɢɦɵɯ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɫɜɹɡɟɣ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɫ 

ɰɟɥɶɸ ɩɪɢɜɥɟɱɶ ɢɯ ɜɧɢɦɚɧɢɟ ɤ ɩɪɟɞɥɚɝɚɟɦɵɦ ɭɫɥɭɝɚɦ ɢ ɜɵɡɜɚɬɶ ɭ ɧɢɯ ɠɟɥɚɧɢɟ 

ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢɦɢ. ɂɦɟɧɧɨ ɩɪɨɞɜɢɠɟɧɢɟ ɢɝɪɚɟɬ ɫɭɳɟɫɬɜɟɧɧɭɸ ɪɨɥɶ ɜ 

ɩɨɜɵɲɟɧɢɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ. 

Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ ɪɚɡɜɢɬɢɹ ɢ ɞɚɥɶɧɟɣɲɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɧɭɠɧɨ ɡɧɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

 
1.2 Ɉɫɨɛɟɧɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢя ɝɨɫɬɢɧɢчɧɵɯ ɭɫɥɭɝ 

 
 

ɇɚ ɫɨɜɪɟɦɟɧɧɨɦ ɪɵɧɤɟ ɦɚɪɤɟɬɢɧɝɨɜɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ 

ɦɧɨɠɟɫɬɜɨɦ ɫɜɹɡɟɣ. Ⱦɥɹ ɩɪɟɞɩɪɢɹɬɢɣ, ɮɢɪɦ ɢ ɨɪɝɚɧɢɡɚɰɢɣ ɫɬɚɧɨɜɢɬɫɹ 

ɧɟɨɛɯɨɞɢɦɵɦ ɩɨɫɬɪɨɢɬɶ ɫɜɨɸ ɪɚɛɨɬɭ ɫɥɚɠɟɧɨ, ɩɨɫɬɨɹɧɧɨ ɚɧɚɥɢɡɢɪɭɹ ɪɵɧɨɤ 

ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ [5]. 

ȼ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɤɚɤ ɭɩɨɦɢɧɚɥɨɫɶ ɜɵɲɟ, ɝɥɚɜɧɵɦ ɩɪɨɞɭɤɬɨɦ 

ɩɪɨɞɜɢɠɟɧɢɹ ɹɜɥɹɸɬɫɹ ɭɫɥɭɝɢ, ɩɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɩɪɨɞɜɢɠɟɧɢɟ ɜ ɷɬɨɣ ɫɮɟɪɟ 
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ɢɦɟɟɬ ɛɨɥɶɲɨɟ ɡɧɚɱɟɧɢɟ, ɧɟɠɟɥɢ ɜ ɞɪɭɝɢɯ ɫɮɟɪɚɯ ɢ ɨɛɥɚɫɬɹɯ. ɍɫɥɭɝɢ ɫɮɟɪɵ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɢɦɟɸɬ ɫɥɟɞɭɸɳɢɟ ɨɫɨɛɟɧɧɨɫɬɢ [7] 

Ɍɚɛɥɢɰɚ 1 - Ɉɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 
 

Ɉɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɑɬɨ ɯɚɪɚɤɬɟɪɧɨ 
ɇɟɨɫɹɡɚɟɦɨɫɬɶ ɍɫɥɭɝɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵ, ɢɯ ɧɟɥɶɡɹ ɨɰɟɧɢɬɶ ɞɨ 

ɩɨɬɪɟɛɥɟɧɢɹ, ɬɚɤ ɤɚɤ ɨɧɢ ɫɭɳɟɫɬɜɭɸɬ ɬɨɥɶɤɨ ɜ 
ɩɪɨɰɟɫɫɟ ɨɤɚɡɚɧɢɹ ɢ ɩɨɬɪɟɛɥɟɧɢɹ. 

ɂɡɦɟɧɱɢɜɨɫɬɶ ɍɫɥɭɝɢ ɫɮɟɪɵ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɨɬɥɢɱɚɸɬɫɹ 
ɢɡɦɟɧɱɢɜɨɫɬɶɸ, ɢɯ ɤɚɱɟɫɬɜɨ ɡɚɜɢɫɢɬ ɨɬ ɬɨɝɨ, ɤɬɨ ɢɯ 
ɨɤɚɡɵɜɚɟɬ ɢ ɩɪɢ ɤɚɤɢɯ ɭɫɥɨɜɢɹɯ. 

ɇɟɜɨɡɦɨɠɧɨɫɬɶ ɯɪɚɧɟɧɢɹ 
ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

ɂɫɩɨɥɶɡɨɜɚɬɶ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɜɨɡɦɨɠɧɨ ɜ ɬɨ 
ɜɪɟɦɹ, ɜ ɤɨɬɨɪɨɟ ɢɯ ɡɚɛɪɨɧɢɪɨɜɚɥɢ. 

ȼɡɚɢɦɨɡɚɜɢɫɢɦɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ ɢ ɰɟɥɢ ɩɭɬɟɲɟɫɬɜɢɹ 

ɇɚ ɪɟɚɥɢɡɚɰɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ ɡɧɚɱɢɬɟɥɶɧɨɟ 
ɜɥɢɹɧɢɟ ɨɤɚɡɵɜɚɸɬ ɞɟɣɫɬɜɢɹ ɬɭɪɨɩɟɪɚɬɨɪɨɜ ɢ 
ɬɭɪɚɝɟɧɬɨɜ, ɬɚɤ ɤɚɤ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɬɟɫɧɨ 
ɜɡɚɢɦɨɫɜɹɡɚɧ ɫ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ. 

ɋɟɡɨɧɧɵɣ ɯɚɪɚɤɬɟɪ ɫɩɪɨɫɚ ɋɩɪɨɫ ɧɚ ɝɨɫɬɢɧɢɱɧɵɣ ɩɪɨɞɭɤɬ ɧɟɩɨɫɬɨɹɧɟɧ. 
ɇɚɩɪɢɦɟɪ, ɭ ɛɨɥɶɲɢɧɫɬɜɚ ɬɭɪɢɫɬɨɜ ɜ ɩɪɢɨɪɢɬɟɬɟ 
ɩɥɹɠɧɵɣ ɨɬɞɵɯ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɢ ɫɩɪɨɫ ɧɚ ɭɫɥɭɝɢ 
ɝɨɫɬɢɧɢɰ ɜ ɷɬɨɬ ɩɟɪɢɨɞ ɡɧɚɱɢɬɟɥɶɧɨ ɜɨɡɪɚɫɬɚɟɬ. 

 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɱɟɪɤɧɭɬɶ, ɱɬɨ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ 

ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɜɚɠɧɨ ɭɱɢɬɵɜɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ, ɞɥɹ ɬɨɝɨ ɱɬɨɛɵ ɩɪɨɞɜɢɠɟɧɢɟ ɛɵɥɨ ɷɮɮɟɤɬɢɜɧɨ ɢ ɜɨɡɞɟɣɫɬɜɨɜɚɥɨ 

ɩɨɥɨɠɢɬɟɥɶɧɨ ɧɚ ɜɵɛɨɪ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɜɚɠɧɨ ɞɨɛɚɜɢɬɶ, ɱɬɨ ɧɟɦɚɥɨɜɚɠɧɵɦ ɚɫɩɟɤɬɨɦ, ɩɪɢ 

ɩɪɨɞɜɢɠɟɧɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɡɧɚɧɢɟ ɡɧɚɱɢɦɨɫɬɢ ɮɚɤɬɨɪɨɜ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. Ɉɛɪɚɬɢɦɫɹ ɤ ɬɚɛɥɢɰɟ 2. 

Ɍɚɛɥɢɰɚ 2 – Ɏɚɤɬɨɪɵ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɢ ɢɯ ɡɧɚɱɢɦɨɫɬɶ 
 

ɉɨɪɹɞɤɨɜɵɣ 
ɧɨɦɟɪ 

Ɏɚɤɬɨɪ Ɂɧɚɱɢɦɨɫɬɶ ɮɚɤɬɨɪɚ ɩɨ 
ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ, % 

1 Ɋɚɫɩɨɥɨɠɟɧɢɟ 13,0 
2 Ʉɚɱɟɫɬɜɨ ɩɢɬɚɧɢɹ 16,1 
3 Ȼɟɡɨɩɚɫɧɨɫɬɶ 22,5 
4 Ʉɨɦɩɟɬɟɧɬɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ 10,9 
5 ɉɪɟɞɥɨɠɟɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ 1,7 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 2 
 

ɉɨɪɹɞɤɨɜɵɣ 
ɧɨɦɟɪ 

Ɏɚɤɬɨɪ Ɂɧɚɱɢɦɨɫɬɶ ɮɚɤɬɨɪɚ ɩɨ 
ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ, % 

6 ɑɢɫɬɨɬɚ ɜ ɧɨɦɟɪɚɯ, ɬɭɚɥɟɬɟ, ɞɭɲɟ 11,2 
7 ȼɟɠɥɢɜɨɫɬɶ ɢ ɞɨɛɪɨɠɟɥɚɬɟɥɶɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ 4,3 

8 Wi-fi ɜ ɧɨɦɟɪɚɯ, ɥɨɛɛɢ 17,8 
9 ɋɨɫɟɞɢ ɩɨ ɧɨɦɟɪɚɦ 2,5 

ɉɨ ɞɚɧɧɵɦ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɦ ɜ ɬɚɛɥɢɰɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 

ɧɚɢɛɨɥɟɟ ɡɧɚɱɢɦɵɦɢ ɮɚɤɬɨɪɚɦɢ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɩɨ 

ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ ɹɜɥɹɸɬɫɹ: ɛɟɡɨɩɚɫɧɨɫɬɶ, wi-fi ɢ ɤɚɱɟɫɬɜɨ ɩɢɬɚɧɢɹ. ɉɪɢ 

ɪɚɡɪɚɛɨɬɤɟ ɤɨɦɩɥɟɤɫɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɧɟɨɛɯɨɞɢɦɨ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɟ ɮɚɤɬɨɪɵ, ɩɨ 

ɦɧɟɧɢɸ ɪɟɫɩɨɧɞɟɧɬɨɜ. 

ȼɚɠɧɨ ɡɧɚɬɶ, ɱɬɨ ɝɨɫɬɢɧɢɰɚ – ɷɬɨ ɧɟ ɬɨɥɶɤɨ ɧɨɦɟɪɧɨɣ ɮɨɧɞ, ɤɨɬɨɪɵɣ ɭ 

ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɩɨɱɬɢ ɜɫɟɝɞɚ ɡɚɩɨɥɧɟɧ, ɧɨ ɢ ɦɧɨɝɨɭɪɨɜɧɟɜɵɣ 

ɫɟɪɜɢɫ. Ⱥ ɭɫɩɟɲɧɨɫɬɶ ɛɢɡɧɟɫɚ ɡɚɜɢɫɢɬ ɜ ɪɚɜɧɨɣ ɫɬɟɩɟɧɢ, ɤɚɤ ɨɬ ɤɚɱɟɫɬɜɚ 

ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, ɬɚɤ ɢ ɨɬ ɩɨɧɢɦɚɧɢɹ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ ɥɸɞɟɣ. 

ɐɟɥɟɜɨɣ ɫɟɝɦɟɧɬ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ- ɷɬɨ ɩɨɬɪɟɛɢɬɟɥɢ ɝɨɫɬɢɧɢɱɧɵɯ 

ɩɪɨɞɭɤɬɨɜ, ɤɨɬɨɪɵɟ ɜɦɟɫɬɟ ɨɞɢɧɚɤɨɜɨ ɪɟɚɝɢɪɭɸɬ ɧɚ ɦɟɪɨɩɪɢɹɬɢɹ ɝɨɫɬɢɧɢɰɵ ɩɨ 

ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɩɪɨɫɚ ɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɩɪɨɞɚɠɢ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ. 

ȼ ɫɮɟɪɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɩɪɢɧɹɬɨ ɜɵɞɟɥɹɬɶ ɬɪɢ ɝɥɚɜɧɵɟ ɫɬɪɚɬɟɝɢɢ 

ɦɚɪɤɟɬɢɧɝɚ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ, ɤɨɬɨɪɵɟ ɦɵ ɪɚɫɫɦɨɬɪɢɦ ɜ 

ɬɚɛɥɢɰɟ 3. 
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Ɍɚɛɥɢɰɚ 3 – ɋɬɪɚɬɟɝɢɢ ɦɚɪɤɟɬɢɧɝɚ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ 
 

ɉɨɞɯɨɞɵ ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɨɞɯɨɞɨɜ ɉɪɢɦɟɪɵ 
Ⱦɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɵɣ 
ɩɨɞɯɨɞ 

ȼ ɫɥɭɱɚɟ ɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɨɝɨ 
ɩɨɞɯɨɞɚ  ɧɟɨɛɯɨɞɢɦɨ 
ɨɬɬɚɥɤɢɜɚɬɶɫɹ ɨɬ ɫɩɟɰɢɚɥɢɡɚɰɢɢ 
ɨɬɟɥɹ. ȼ ɞɚɧɧɨɦ ɫɥɭɱɚɟ 
ɨɯɜɚɬɵɜɚɟɬɫɹ   ɬɳɚɬɟɥɶɧɨ 
ɨɬɨɛɪɚɧɧɵɣ ɦɚɪɤɟɬɢɧɝɨɜɵɣ 
ɤɨɦɩɥɟɤɫ, ɜɥɢɹɸɳɢɣ ɧɚ 
ɩɨɬɪɟɛɢɬɟɥɟɣ  ɤɚɤɨɝɨ-ɥɢɛɨ 
ɫɟɝɦɟɧɬɚ. Ʉ ɬɚɤɨɦɭ ɩɨɞɯɨɞɭ ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɩɪɢɛɟɝɚɸɬ 
ɛɢɡɧɟɫ-ɨɬɟɥɢ ɢ ɤɭɪɨɪɬɧɵɟ 
ɝɨɫɬɢɧɢɰɵ 

ɇɚɩɪɢɦɟɪ,   ɤɭɪɨɪɬɧɵɟ 
ɝɨɫɬɢɧɢɰɵ    ɫ ɨɞɧɨɣ 
ɫɬɨɪɨɧɵ  ɩɨɥɧɨɫɬɶɸ 
ɨɪɢɟɧɬɢɪɨɜɚɧɵ  ɧɚ 
ɨɬɞɵɯɚɸɳɢɯ ɥɸɞɟɣ, ɧɨ 
ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɨɧɢ 
ɬɚɤɠɟ ɜɵɧɭɠɞɟɧɵ 
ɨɯɜɚɬɵɜɚɬɶ 
ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ  ɨɬ 
ɛɨɥɶɲɟɝɨ  ɤɨɥɢɱɟɫɬɜɚ 
ɫɨɰɢɚɥɶɧɵɯ     ɝɪɭɩɩ  ɢ 
ɪɵɧɨɱɧɵɟ ɫɟɝɦɟɧɬɵ. 

ɇɟɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɵɣ 
ɩɨɞɯɨɞ 

ȼɵɪɚɠɚɟɬɫɹ ɜ ɩɪɢɦɟɧɟɧɢɢ 
ɨɞɧɨɝɨ ɢ ɬɨɝɨ ɠɟ ɩɪɨɞɭɤɬɚ, ɢ 
ɨɞɢɧɚɤɨɜɵɯ  ɦɚɪɤɟɬɢɧɝɨɜɵɯ 
ɦɟɬɨɞɨɜ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɤɥɢɟɧɬɚ. 
Ƚɥɚɜɧɚɹ ɡɚɞɚɱɚ-ɫɨɫɪɟɞɨɬɨɱɟɧɢɟ 
ɜɧɢɦɚɧɢɹ ɧɚ ɬɨɦ, ɱɬɨ ɨɛɴɟɞɢɧɹɟɬ 
ɤɥɢɟɧɬɨɜ ɢ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɩɪɨɞɭɤɬɚ, ɭɞɨɜɥɟɬɜɨɪɹɸɳɟɟ 
ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɩɨɬɪɟɛɢɬɟɥɟɣ. 
ɗɬɨɬ ɩɨɞɯɨɞ ɩɪɢɦɟɧɹɸɬ ɩɪɢ 
ɩɟɪɜɨɧɚɱɚɥɶɧɨɦ ɜɵɯɨɞɟ ɧɚ 
ɪɵɧɨɤ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

ɉɪɢɦɟɪɨɦ  ɦɨɠɟɬ 
ɜɵɫɬɭɩɚɬɶ ɦɨɬɟɥɶ, ɬɚɤ 
ɤɚɤ ɬɚɤɨɟ ɝɨɫɬɢɧɢɱɧɨɟ 
ɩɪɟɞɩɪɢɹɬɢɟ ɜ ɫɜɹɡɢ ɫɨ 
ɫɜɨɟɣ ɫɩɟɰɢɮɢɤɨɣ 
ɩɪɟɞɥɚɝɚɟɬ ɨɞɢɧɚɤɨɜɵɟ 
ɭɫɥɭɝɢ ɥɸɛɨɦɭ 
ɩɨɫɬɨɹɥɶɰɭ. 

Ʉɨɧɰɟɧɬɪɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɉɪɢ ɜɵɛɨɪɟ ɨɞɧɨɝɨ ɫɟɝɦɟɧɬɚ ɢ 
ɤɨɧɰɟɧɬɪɚɰɢɢ   ɜɧɢɦɚɧɢɹ   ɧɚ 
ɤɥɢɟɧɬɚɯ   ɷɬɨɝɨ     ɫɟɝɦɟɧɬɚ 
ɩɪɢɦɟɧɹɟɬɫɹ ɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɵɣ 
ɩɨɞɯɨɞ ɫɬɪɚɬɟɝɢɢ   ɦɚɪɤɟɬɢɧɝɚ 
ɝɨɫɬɢɧɢɱɧɵɯ   ɭɫɥɭɝ.   Ʉ  ɷɬɨɣ 
ɫɬɪɚɬɟɝɢɢ       ɨɛɪɚɳɚɸɬɫɹ 
ɭɡɤɨɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ 
ɩɪɟɞɩɪɢɹɬɢɹ     ɝɨɫɬɢɧɢɱɧɨɣ 
ɢɧɞɭɫɬɪɢɢ, ɚ  ɢɦɟɧɧɨ ɬɪɟɯ-, 
ɱɟɬɵɪɟɯɡɜɟɡɞɨɱɧɵɟ    ɝɨɫɬɢɧɢɰɵ 
(ɟɫɬɶ ɢ ɢɫɤɥɸɱɟɧɢɹ). 

əɪɤɢɦ  ɩɪɢɦɟɪɨɦ 
ɜɵɫɬɭɩɚɸɬ   ɛɭɬɢɤ- 
ɨɬɟɥɢ, 
ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ  ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɚ 
ɨɛɫɥɭɠɢɜɚɧɢɟ ɛɨɝɚɬɵɯ 
ɥɸɞɟɣ, ɩɨɷɬɨɦɭ  ɫ 
ɜɵɫɨɤɢɦ   ɭɪɨɜɧɟɦ 
ɫɟɪɜɢɫɚ ɫɨɱɟɬɚɟɬɫɹ 
ɧɟɨɛɵɱɧɨɫɬɶ ɢ 
ɫɜɨɟɨɛɪɚɡɢɟ, ɱɬɨ ɧɟ 
ɫɩɨɫɨɛɧɵ ɩɪɟɞɥɨɠɢɬɶ 
ɬɪɚɞɢɰɢɨɧɧɵɟ 
ɩɹɬɢɡɜɟɡɞɨɱɧɵɟ 
ɝɨɫɬɢɧɢɰɵ 
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ɉɨɫɥɟ ɜɵɹɜɥɟɧɢɹ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ (ɛɢɡɧɟɫ – ɬɭɪɢɫɬɵ, ɛɸɞɠɟɬɧɵɟ 

ɬɭɪɢɫɬɵ ɢ ɬ.ɞ.) ɫɥɟɞɭɟɬ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɭɸ ɨɬɜɟɬɧɭɸ ɪɟɚɤɰɢɸ ɝɨɫɬɢɧɢɱɧɨɟ 

ɩɪɟɞɩɪɢɹɬɢɟ ɠɞɟɬ ɨɬ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ. Ɇɚɤɫɢɦɚɥɶɧɨ ɛɥɚɝɨɩɪɢɹɬɧɚɹ ɪɟɚɤɰɢɹ – 

ɟɫɥɢ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɢ ɜɨɫɩɨɥɶɡɭɸɬɫɹ ɬɨɣ ɢɥɢ ɢɧɨɣ ɭɫɥɭɝɨɣ 

ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɞɧɚɤɨ ɷɬɨɬ ɪɟɡɭɥɶɬɚɬ ɞɨɜɨɥɶɧɨ ɞɥɢɬɟɥɶɧɵɣ, ɬɚɤ ɤɚɤ ɰɟɥɟɜɚɹ 

ɚɭɞɢɬɨɪɢɹ ɦɨɠɟɬ ɧɚɯɨɞɢɬɶɫɹ ɜ ɪɚɡɥɢɱɧɵɯ ɫɨɫɬɨɹɧɢɹɯ ɝɨɬɨɜɧɨɫɬɢ 

ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɭɫɥɭɝɨɣ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. ɋɨɫɬɨɹɧɢɹ 

ɩɨɤɭɩɚɬɟɥɶɫɤɨɣ ɫɩɨɫɨɛɧɨɫɬɢ [16]: 

— ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɶ ɨ ɫɭɳɟɫɬɜɨɜɚɧɢɢ ɭɫɥɭɝɢ; 

— ɡɧɚɧɢɟ ɭɫɥɭɝɢ; 

— ɛɥɚɝɨɪɚɫɩɨɥɨɠɟɧɢɟ ɤ ɭɫɥɭɝɟ; 

— ɩɪɟɞɩɨɱɬɟɧɢɟ ɩɟɪɟɞ ɞɪɭɝɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ – ɤɨɧɤɭɪɟɧɬɚɦɢ; 

— ɭɛɟɠɞɟɧɧɨɫɬɶ ɜ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɭɫɥɭɝɢ; 

— ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɭɫɥɭɝ. 

ɉɟɪɟɱɢɫɥɟɧɧɵɟ ɜɵɲɟ ɲɟɫɬɶ ɫɨɫɬɨɹɧɢɣ ɫɜɨɞɹɬɫɹ ɤ ɬɪɟɦ ɷɬɚɩɚɦ: 

— ɷɬɚɩ ɩɨɡɧɚɧɢɹ (ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɶ, ɡɧɚɧɢɟ); 

— ɷɬɚɩ ɷɦɨɰɢɣ (ɛɥɚɝɨɪɚɫɩɨɥɨɠɟɧɢɟ, ɩɪɟɞɩɨɱɬɟɧɢɟ, ɭɛɟɠɞɟɧɧɨɫɬɶ); 

— ɷɬɚɩ ɩɨɜɟɞɟɧɱɟɫɤɢɯ ɩɪɨɹɜɥɟɧɢɣ (ɫɨɜɟɪɲɟɧɢɟ ɩɨɤɭɩɤɢ). 

Ʉɚɤ ɩɪɚɜɢɥɨ, ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɢ ɩɪɨɯɨɞɹɬ ɱɟɪɟɡ ɤɚɠɞɵɣ 

ɨɩɢɫɚɧɧɵɣ ɷɬɚɩ. Ɂɚɞɚɱɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɩɪɢ 

ɪɚɡɪɚɛɨɬɤɟ ɤɨɦɩɥɟɤɫɚ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɧɟɨɛɯɨɞɢɦɨ ɜɵɹɜɢɬɶ ɧɚ ɤɚɤɨɦ ɷɬɚɩɟ, 

ɧɚɯɨɞɹɬɫɹ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɢ. Ⱦɚɥɟɟ ɜɚɠɧɨ ɪɚɡɪɚɛɨɬɚɬɶ 

ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ ɩɪɢɜɟɞɭɬ ɩɨɬɪɟɛɢɬɟɥɹ ɤ ɤɨɧɟɱɧɨɦɭ 

ɫɨɫɬɨɹɧɢɸ – ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɭɫɥɭɝ. 

ȼɚɠɧɨ ɡɧɚɬɶ, ɱɬɨ ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɪɚɡɜɢɬɢɹ ɢ ɞɚɥɶɧɟɣɲɟɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɭɠɧɨ ɧɟ ɬɨɥɶɤɨ ɭɱɢɬɵɜɚɬɶ 

ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɧɨ ɢ ɡɧɚɬɶ ɜɢɞɵ ɢ ɫɪɟɞɫɬɜɚ 

ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɢ ɷɮɮɟɤɬɢɜɧɨ ɢɯ ɢɫɩɨɥɶɡɨɜɚɬɶ. 
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1.3 ȼɢɞɵ ɢ ɫɪɟɞɫɬɜɚ ɩɪɨɞɜɢɠɟɧɢя ɝɨɫɬɢɧɢчɧɵɯ ɭɫɥɭɝ 
 
 

ȼ ɭɫɥɨɜɢɹɯ ɧɚɫɵɳɟɧɧɨɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ ɧɟɞɨɫɬɚɬɨɱɧɨ ɜɜɟɫɬɢ 

ɧɨɜɵɣ ɜɢɞ ɭɫɥɭɝ, ɭɫɬɚɧɨɜɢɬɶ ɧɚ ɧɟɝɨ ɨɩɬɢɦɚɥɶɧɭɸ ɰɟɧɭ ɢ ɜɵɛɪɚɬɶ 

ɷɮɮɟɤɬɢɜɧɵɟ ɤɚɧɚɥɵ ɪɚɫɩɪɟɞɟɥɟɧɢɹ. 

ȼɫɟ ɛɨɥɶɲɭɸ ɪɨɥɶ ɧɚɱɢɧɚɸɬ ɩɪɢɨɛɪɟɬɚɬɶ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɤɨɬɨɪɵɟ 

ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɪɟɲɟɧɢɣ, ɫɜɹɡɚɧɧɵɯ ɫ 

ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɫɬɶɸ. 

Ʉɚɤ ɨɬɦɟɱɚɟɬ ȿ.ɇ Ƚɨɥɭɛɤɨɜɚ – ɤɨɦɩɥɟɤɫ ɩɪɨɞɜɢɠɟɧɢɹ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ 

ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɦɟɬɨɞɨɜ ɢ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɩɨɡɜɨɥɹɸɳɢɟ ɭɫɩɟɲɧɨ ɜɵɞɜɢɧɭɬɶ 

ɭɫɥɭɝɭ ɢɥɢ ɬɨɜɚɪ ɧɚ ɪɵɧɨɤ, ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɩɪɨɞɚɠɢ ɢ ɩɪɢɜɥɟɱɶ ɥɨɹɥɶɧɵɯ 

ɩɨɤɭɩɚɬɟɥɟɣ. ȼɚɠɧɨ ɩɨɦɧɢɬɶ ɨ ɬɨɦ, ɱɬɨ ɭɫɥɨɜɢɟɦ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ ɹɜɥɹɟɬɫɹ ɨɬɧɨɲɟɧɢɟ 

ɩɪɢɪɨɫɬɚ ɞɨɯɨɞɚ, ɩɨɥɭɱɟɧɧɨɝɨ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɩɨɫɨɛɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɭɫɥɭɝɢ 

ɢɥɢ ɬɨɜɚɪɚ ɤ ɫɭɦɦɟ ɡɚɬɪɚɬ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɧɭɠɧɵɯ ɞɥɹ 

ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɷɬɢɯ ɫɩɨɫɨɛɨɜ ɩɪɨɞɜɢɠɟɧɢɹ [12]. 

ɋɭɳɟɫɬɜɭɟɬ ɦɧɨɝɨ ɢɫɬɨɱɧɢɤɨɜ, ɜ ɤɨɬɨɪɵɯ ɚɜɬɨɪɵ ɩɨ-ɪɚɡɧɨɦɭ ɩɨɧɢɦɚɸɬ 

ɨɩɪɟɞɟɥɟɧɢɟ ɜɢɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ. Ƚ.ə. Ƚɨɥɶɞɲɬɟɣɧ, Ⱥ.ȼ. Ʉɚɬɚɟɜ ɜɵɜɟɥɢ 

ɫɥɟɞɭɸɳɭɸ ɪɚɡɧɨɜɢɞɧɨɫɬɶ ɨɫɧɨɜɧɵɯ ɜɢɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ: ɪɟɤɥɚɦɚ, ɩɚɛɥɢɫɢɬɢ 

(“ɩɚɛɥɢɤ ɪɟɥɟɣɲɟɧɡ”), ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ, ɩɟɪɫɨɧɚɥɶɧɵɟ ɩɪɨɞɚɠɢ. 

ɉɪɨɞɜɢɠɟɧɢɟ ɦɨɠɧɨ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤ ɢɦɟɸɳɟɟ ɨɬɧɨɲɟɧɢɟ ɤ ɦɚɪɤɟɬɢɧɝɭ 

ɫɜɹɡɶ ɦɟɠɞɭ ɮɢɪɦɨɣ ɢ ɩɨɤɭɩɚɬɟɥɟɦ. Ɇɟɪɵ, ɤɨɬɨɪɵɟ ɨɛɵɱɧɨ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ 

ɤɚɤ ɱɚɫɬɶ ɤɨɦɩɥɟɤɫɚ ɩɪɨɞɜɢɠɟɧɢɹ, ɜɤɥɸɱɚɟɬ ɩɪɨɞɚɠɭ ɬɨɜɚɪɚ ɩɪɨɞɚɜɰɨɦ, ɫɜɹɡɶ 

ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ, ɪɟɤɥɚɦɧɵɟ ɤɚɦɩɚɧɢɢ ɢ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɟ. Ȼɨɥɶɲɟɟ ɱɢɫɥɨ 

ɷɬɢɯ ɷɥɟɦɟɧɬɨɜ ɬɟɫɧɨ ɫɜɹɡɚɧɧɨ ɫ ɪɟɤɥɚɦɨɣ. Ɏɢɪɦɚ ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɨɞɢɧ 

ɜɢɞ ɢɥɢ ɫɨɱɟɬɚɧɢɟ ɱɟɬɵɪɟɯ ɨɫɧɨɜɧɵɯ ɜɢɞɚ ɩɪɨɞɜɢɠɟɧɢɹ: 

— ɪɟɤɥɚɦɭ; 

— ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ; 

— ɩɟɪɫɨɧɚɥɶɧɵɟ ɩɪɨɞɚɠɢ; 
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— ɮɨɪɦɢɪɨɜɚɧɢɟ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɦɧɟɧɢɹ. 

ɋɥɟɞɭɟɬ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɜɢɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɚ ɡɚɬɟɦ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɢɟ 

ɜɢɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɛɨɥɶɲɟ ɜɫɟɝɨ ɩɨɞɯɨɞɹɬ ɞɥɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɋɭɳɟɫɬɜɭɸɬ ɞɜɚ ɨɫɧɨɜɧɵɯ ɢ ɞɜɚ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɜɢɞɚ ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɉɫɧɨɜɧɵɟ ɜɢɞɵ ɩɪɨɞɜɢɠɟɧɢɹ – ɷɬɨ ɪɟɤɥɚɦɚ ɢ ɥɢɱɧɚɹ ɩɪɨɞɚɠɚ. 

Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ – ɫɜɹɡɢ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ PR (ɩɚɛɥɢɤ ɪɢɥɟɣɲɧɡ) ɢ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ, ɜɢɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɭɤɚɡɚɧɵ ɧɚ ɪɢɫɭɧɤɟ 1. 

 

 
Ɋɢɫɭɧɨɤ 1- ȼɢɞɵ ɩɪɨɞɜɢɠɟɧɢɹ 

Ɋɟɤɥɚɦɚ - ɷɬɨ ɩɟɱɚɬɧɨɟ, ɪɭɤɨɩɢɫɧɨɟ, ɭɫɬɧɨɟ ɢɥɢ ɝɪɚɮɢɱɟɫɤɨɟ 

ɨɫɜɟɞɨɦɥɟɧɢɟ ɨ ɥɢɰɟ, ɬɨɜɚɪɟ, ɭɫɥɭɝɚɯ ɢɥɢ ɨɛɳɟɫɬɜɟɧɧɨɦ ɞɜɢɠɟɧɢɢ, ɨɬɤɪɵɬɨ 

ɢɫɯɨɞɹɳɟɟ ɨɬ ɪɟɤɥɚɦɨɞɚɬɟɥɹ ɢ ɨɩɥɚɱɟɧɧɨɟ ɢɦ ɫ ɰɟɥɶɸ ɭɜɟɥɢɱɟɧɢɹ ɫɛɵɬɚ, 

ɪɚɫɲɢɪɟɧɢɹ ɤɥɢɟɧɬɭɪɵ, ɩɨɥɭɱɟɧɢɹ ɝɨɥɨɫɨɜ ɢɥɢ ɩɭɛɥɢɱɧɨɝɨ ɨɞɨɛɪɟɧɢɹ. ȼ 

ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɪɟɤɥɚɦɚ - ɧɟɨɛɯɨɞɢɦɵɣ ɷɥɟɦɟɧɬ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ- 

ɫɛɵɬɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɩɨɫɨɛ ɫɨɡɞɚɧɢɹ ɪɵɧɤɚ ɫɛɵɬɚ, ɚɤɬɢɜɧɨɟ ɫɪɟɞɫɬɜɨ 

ɛɨɪɶɛɵ ɡɚ ɪɵɧɨɤ. ɂɦɟɧɧɨ ɜ ɫɢɥɭ ɷɬɢɯ ɟɟ ɮɭɧɤɰɢɣ ɪɟɤɥɚɦɭ ɧɚɡɵɜɚɸɬ 

ɞɜɢɝɚɬɟɥɟɦ ɬɨɪɝɨɜɥɢ. 

Ɋɚɫɯɨɞɵ ɧɚ ɪɟɤɥɚɦɭ, ɧɚɩɪɢɦɟɪ, ɩɪɢ ɩɭɛɥɢɤɚɰɢɢ ɨɛɴɹɜɥɟɧɢɣ ɜ 

ɡɚɪɭɛɟɠɧɨɣ ɩɪɟɫɫɟ, ɭɱɚɫɬɢɢ ɧɚ ɜɵɫɬɚɜɤɚɯ, ɹɪɦɚɪɤɚɯ ɢ ɬ.ɞ, ɞɨɫɬɚɬɨɱɧɨ ɨɳɭɬɢɦɵ 

ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɨ ɜɩɨɥɧɟ ɨɩɪɚɜɞɚɧɵ. Ɍɚɤ ɤɚɤ ɫɪɟɞɫɬɜɚ ɜɯɨɞɹɬ ɜ ɤɚɥɶɤɭɥɹɰɢɸ 

ɰɟɧɵ ɬɨɜɚɪɚ, ɢ ɩɪɢ ɩɪɨɞɚɠɟ ɤɨɦɩɟɧɫɢɪɭɸɬɫɹ, ɚ ɛɟɡ ɪɟɤɥɚɦɵ ɬɨɪɝɨɜɥɹ ɱɚɫɬɨ ɧɟ 
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ɢɦɟɟɬ ɬɟɦɩɚ ɢ ɩɪɢɧɨɫɢɬ ɭɛɵɬɤɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɪɟɜɨɫɯɨɞɢɬɶ ɪɚɫɯɨɞɵ ɧɚ 

ɪɟɤɥɚɦɭ. 

ȼɵɞɟɥɹɸɬ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɪɟɤɥɚɦɵ: ɢɧɮɨɪɦɚɬɢɜɧɚɹ, ɭɜɟɳɟɜɚɬɟɥɶɧɚɹ, 

ɫɪɚɜɧɢɬɟɥɶɧɚɹ (ɤɨɧɤɭɪɟɧɬɧɚɹ) ɢ ɧɚɩɨɦɢɧɚɸɳɚɹ. Ɉɛɪɚɬɢɦɫɹ ɤ ɬɚɛɥɢɰɟ 4. 

Ɍɚɛɥɢɰɚ 4 - ȼɢɞɵ ɪɟɤɥɚɦɵ 
 

ȼɢɞɵ ɪɟɤɥɚɦɵ ɋɭɳɧɨɫɬɶ ɪɟɤɥɚɦɵ 
ɂɧɮɨɪɦɚɬɢɜɧɚɹ Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɞɨɧɟɫɟɧɢɟ ɞɨ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɜɚɪɟ, ɭɫɥɭɝɟ, 
ɩɪɟɞɩɪɢɹɬɢɢ ɢ ɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ, 
ɞɨɫɬɨɢɧɫɬɜɚɯ ɢ ɧɨɜɨɜɜɟɞɟɧɢɹɯ. 

ɍɜɟɳɟɜɚɬɟɥɶɧɚɹ Ɉɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɭɜɟɳɟɜɚɬɟɥɶɧɨɣ ɪɟɤɥɚɦɵ 
ɹɜɥɹɟɬɫɹ ɭɛɟɠɞɟɧɢɟ ɩɨɤɭɩɚɬɟɥɹ ɤɭɩɢɬɶ 
ɢɦɟɧɧɨ ɞɚɧɧɵɣ ɤɨɧɤɪɟɬɧɵɣ ɬɨɜɚɪ ɢɥɢ 
ɭɫɥɭɝɭ. ɉɪɢɨɛɪɟɬɚɟɬ ɨɫɨɛɭɸ ɡɧɚɱɢɦɨɫɬɶ ɧɚ 
ɷɬɚɩɟ ɪɨɫɬɚ. 

ɋɪɚɜɧɢɬɟɥɶɧɚɹ (ɤɨɧɤɭɪɟɧɬɧɚɹ) Ɋɚɡɧɨɜɢɞɧɨɫɬɶ ɭɜɟɳɟɜɚɬɟɥɶɧɨɣ ɪɟɤɥɚɦɵ, 
ɨɫɧɨɜɚɧɧɨɣ ɧɚ ɫɪɚɜɧɟɧɢɢ ɪɟɤɥɚɦɢɪɭɟɦɨɝɨ 
ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ. 

ɇɚɩɨɦɢɧɚɸɳɚɹ Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɧɚɩɨɦɢɧɚɧɢɟ 
ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɩɨɬɪɟɛɢɬɟɥɹɦ ɨ 
ɫɭɳɟɫɬɜɨɜɚɧɢɢ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɬɨɜɚɪɚ ɢɥɢ 
ɭɫɥɭɝɢ ɧɚ ɪɵɧɤɟ ɢ ɨ ɟɝɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ. 
ɗɬɨɬ ɜɢɞ ɪɟɤɥɚɦɵ ɱɪɟɡɜɵɱɚɣɧɨ ɜɚɠɟɧ ɧɚ 
ɷɬɚɩɟ ɡɪɟɥɨɫɬɢ, ɞɥɹ ɬɨɝɨ ɱɬɨɛɵ ɡɚɫɬɚɜɢɬɶ 
ɩɨɬɪɟɛɢɬɟɥɹ ɜɫɩɨɦɧɢɬɶ ɨ ɬɨɜɚɪɟ. 

ɉɨɞɤɪɟɩɥɹɸɳɚɹ Ɋɚɡɧɨɜɢɞɧɨɫɬɶ ɧɚɩɨɦɢɧɚɸɳɟɣ ɪɟɤɥɚɦɵ, 
ɤɨɬɨɪɚɹ ɩɪɢɡɜɚɧɚ ɩɨɞɞɟɪɠɚɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ, 
ɭɠɟ ɤɭɩɢɜɲɢɯ ɬɨɜɚɪ, ɭɛɟɞɢɬɶ ɢɯ ɜ 
ɩɪɚɜɢɥɶɧɨɫɬɢ ɫɞɟɥɚɧɧɨɝɨ ɢɦɢ ɜɵɛɨɪɚ ɜ 
ɧɚɞɟɠɞɟ ɧɚ ɩɨɜɬɨɪɧɵɟ ɩɨɤɭɩɤɢ ɷɬɨɝɨ 
ɬɨɜɚɪɚ ɫ ɢɯ ɫɬɨɪɨɧɵ. 

ȼɬɨɪɨɣ ɜɢɞ ɨɫɧɨɜɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ, ɥɢɱɧɚɹ ɩɪɨɞɚɠɚ - ɭɫɬɧɚɹ 

ɩɪɟɡɟɧɬɚɰɢɹ ɬɨɜɚɪɚ ɫ ɰɟɥɶɸ ɟɝɨ ɫɛɵɬɚ ɜ ɪɚɡɝɨɜɨɪɟ ɫ ɨɞɧɢɦ ɢɥɢ ɧɟɫɤɨɥɶɤɢɦɢ 

ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ. ɗɬɨ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɣ ɢɧɫɬɪɭɦɟɧɬ 

ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɨɞɭɤɬɚ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɯ ɷɬɚɩɚɯ ɟɝɨ ɫɛɵɬɚ, ɨɫɨɛɟɧɧɨ ɞɥɹ 

ɫɨɡɞɚɧɢɹ ɭ ɩɨɤɭɩɚɬɟɥɟɣ ɛɥɚɝɨɩɪɢɹɬɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɤ ɩɪɟɞɥɚɝɚɟɦɵɦ ɩɪɨɞɭɤɬɚɦ, 

ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɤ ɩɪɨɞɭɤɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɧɚɡɧɚɱɟɧɢɹ. Ɉɞɧɚɤɨ ɷɬɨ 

ɧɚɢɛɨɥɟɟ ɞɨɪɨɝɨɣ ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢɹ. 

ɉɨ ɨɩɪɟɞɟɥɟɧɢɸ Ɏ. Ʉɨɬɥɟɪɚ ɩɨɞ ɥɢɱɧɨɣ ɩɪɨɞɚɠɟɣ ɩɨɧɢɦɚɟɬɫɹ ɭɫɬɧɨɟ 

ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɬɨɜɚɪɚ ɜ ɯɨɞɟ ɛɟɫɟɞɵ ɫ ɨɞɧɢɦ ɢɥɢ ɧɟɫɤɨɥɶɤɢɦɢ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ 
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ɩɨɤɭɩɚɬɟɥɹɦɢ ɫ ɰɟɥɶɸ ɫɨɜɟɪɲɟɧɢɹ ɩɪɨɞɚɠɢ. Ʌɢɱɧɵɟ ɩɪɨɞɚɠɢ ɫɜɹɡɚɧɵ, ɩɪɟɠɞɟ 

ɜɫɟɝɨ, ɫ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɥɢɱɧɨɝɨ ɤɨɧɬɚɤɬɚ ɫ ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ 

ɦɧɟɧɢɹ ɢ ɜɩɟɱɚɬɥɟɧɢɣ ɤɚɠɞɨɝɨ ɤɨɧɤɪɟɬɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥɹ. ȼ ɨɬɥɢɱɢɟ ɨɬ 

ɪɟɤɥɚɦɵ, ɰɟɥɶɸ ɥɢɱɧɵɯ ɩɪɨɞɚɠ ɧɟ ɹɜɥɹɟɬɫɹ ɲɢɪɨɤɢɣ ɨɯɜɚɬ, ɡɞɟɫɶ ɜɚɠɧɨ 

ɝɥɭɛɨɤɨɟ ɩɪɨɧɢɤɧɨɜɟɧɢɟ ɜ ɰɟɥɟɜɭɸ ɝɪɭɩɩɭ. ɉɪɟɢɦɭɳɟɫɬɜɨɦ ɥɢɱɧɵɯ ɩɪɨɞɚɠ 

ɹɜɥɹɟɬɫɹ ɦɝɧɨɜɟɧɧɚɹ ɨɛɪɚɬɧɚɹ ɫɜɹɡɶ, ɱɬɨ ɡɚɫɬɚɜɥɹɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɢɯ ɢ ɤɚɤ 

ɩɪɨɞɜɢɠɟɧɢɟ, ɢ ɤɚɤ ɪɚɫɩɪɟɞɟɥɟɧɢɟ (ɬɨɪɝɨɜɥɸ) ɨɞɧɨɜɪɟɦɟɧɧɨ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ ɹɜɥɹɟɬɫɹ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ ɜɢɞɨɦ ɩɪɨɞɜɢɠɟɧɢɹ. 

ɗɬɨ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɤɨɦɦɟɪɱɟɫɤɢɯ ɢ ɬɜɨɪɱɟɫɤɢɯ ɢɞɟɣ, 

ɫɬɢɦɭɥɢɪɭɸɳɢɯ ɩɪɨɞɚɠɢ ɢɡɞɟɥɢɣ ɢɥɢ ɭɫɥɭɝ ɪɟɤɥɚɦɨɞɚɬɟɥɹ, ɧɟɪɟɞɤɨ ɜ 

ɤɨɪɨɬɤɢɟ ɫɪɨɤɢ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɢɦɢ ɨɛɴɟɦɚ 

ɩɨɤɭɩɨɤ. ɂɫɩɨɥɶɡɭɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɨɫɧɨɜɧɵɟ ɦɟɬɨɞɵ: 

— ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɨɛɪɚɡɰɨɜ ɞɥɹ ɢɫɩɵɬɚɧɢɣ; 

— ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɭɩɨɧɨɜ, ɜɨɡɜɪɚɳɟɧɢɟ ɱɚɫɬɢ ɰɟɧɵ ɢɥɢ ɬɨɪɝɨɜɚɹ ɫɤɢɞɤɚ; 

— ɩɚɤɟɬɧɵɟ ɩɪɨɞɚɠɢ ɩɨ ɫɧɢɠɟɧɧɵɦ ɰɟɧɚɦ; 

— ɩɪɟɦɢɢ; 

— ɫɭɜɟɧɢɪɵ ɫ ɪɟɤɥɚɦɨɣ; 

— ɩɨɨɳɪɟɧɢɟ ɩɨɫɬɨɹɧɧɨɣ ɤɥɢɟɧɬɭɪɵ; 

— ɤɨɧɤɭɪɫɵ, ɬɨɬɚɥɢɡɚɬɨɪɵ ɢ ɢɝɪɵ, ɞɚɸɳɢɟ ɩɨɬɪɟɛɢɬɟɥɸ ɲɚɧɫ ɱɬɨ-ɥɢɛɨ 

ɜɵɢɝɪɚɬɶ - ɞɟɧɶɝɢ, ɬɨɜɚɪɵ, ɩɭɬɟɲɟɫɬɜɢɹ; 

— ɷɤɫɩɨɡɢɰɢɢ ɢ ɞɟɦɨɧɫɬɪɚɰɢɢ ɜɵɜɟɫɨɤ, ɩɥɚɤɚɬɨɜ, ɨɛɪɚɡɰɨɜ ɢ ɬ.ɩ. ɜ ɦɟɫɬɚɯ 

ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɬɨɜ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɞɪɭɝɢɯ ɜɢɞɨɜ ɬɟɦ, ɱɬɨ ɧɟ ɩɪɢɦɟɧɹɟɬ ɪɟɤɥɚɦɭ 

ɢ ɩɟɪɫɨɧɚɥɶɧɵɟ ɩɪɨɞɚɠɢ, ɷɬɨ ɛɨɥɟɟ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 

ɩɪɟɡɟɧɬɚɰɢɹɯ, ɩɨɤɚɡɚɯ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ ɢɦɟɟɬ ɩɪɟɢɦɭɳɟɫɬɜɚ ɢ ɧɟɞɨɫɬɚɬɤɢ, ɤɨɬɨɪɵɟ 

ɪɚɫɫɦɨɬɪɟɧɵ ɜ ɬɚɛɥɢɰɟ 5. 
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Ɍɚɛɥɢɰɚ 5- ɉɪɟɢɦɭɳɟɫɬɜɚ ɢ ɧɟɞɨɫɬɚɬɤɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɫɛɵɬɚ 
 

ɉɪɟɢɦɭɳɟɫɬɜɚ ɇɟɞɨɫɬɚɬɤɢ 
ȼɨɡɦɨɠɧɨɫɬɶ ɥɢɱɧɨɝɨ ɤɨɧɬɚɤɬɚ ɫ 
ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ; 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ ɨɤɚɡɵɜɚɟɬ 
ɤɪɚɬɤɨɫɪɨɱɧɨɟ ɞɟɣɫɬɜɢɟ ɧɚ ɭɜɟɥɢɱɟɧɢɟ 
ɨɛɴɟɦɚ ɩɪɨɞɚɠ; 

Ȼɨɥɶɲɨɣ ɜɵɛɨɪ ɫɪɟɞɫɬɜ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ 
ɫɛɵɬɚ; 

ȼɵɫɬɭɩɚɟɬ ɜ ɤɚɱɟɫɬɜɟ ɩɨɞɞɟɪɠɤɢ ɞɪɭɝɢɯ 
ɮɨɪɦ ɩɪɨɞɜɢɠɟɧɢɹ; ɬɪɟɛɭɟɬ ɧɚɥɢɱɢɟ 
ɪɟɤɥɚɦɵ; 

ɉɨɤɭɩɚɬɟɥɶ ɦɨɠɟɬ ɩɨɥɭɱɢɬɶ ɱɬɨ-ɬɨ ɰɟɧɧɨɟ 
ɢ ɛɨɥɶɲɢɣ ɨɛɴɟɦ ɢɧɮɨɪɦɚɰɢɢ ɨ ɮɢɪɦɟ; 

ɂɦɢɞɠ ɮɢɪɦɵ ɦɨɠɟɬ ɛɵɬɶ ɩɨɞɨɪɜɚɧ 
ɧɢɡɤɢɦ ɤɚɱɟɫɬɜɨɦ ɷɥɟɦɟɧɬɨɜ 
ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ; 

ȼɨɡɦɨɠɧɨɫɬɶ ɭɜɟɥɢɱɢɬɶ ɜɟɪɨɹɬɧɨɫɬɶ 
ɢɦɩɭɥɶɫɧɨɣ ɩɨɤɭɩɤɢ. 

Ɋɟɲɟɧɢɟ ɡɚɞɚɱ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɫɛɵɬɚ 
ɞɨɫɬɢɝɚɟɬɫɹ ɫ ɩɨɦɨɳɶɸ ɪɚɡɧɨɨɛɪɚɡɧɵɯ 
ɫɪɟɞɫɬɜ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɪɟɤɥɚɦɵ, ɮɨɪɦɢɪɨɜɚɧɢɹ 

ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɦɧɟɧɢɹ ɢ ɩɟɪɫɨɧɚɥɶɧɵɯ ɩɪɨɞɚɠ. ɗɬɨ - ɜɵɫɬɚɜɤɢ, ɞɟɦɨɧɫɬɪɚɰɢɢ, 

ɩɪɟɡɟɧɬɚɰɢɢ, ɚ ɬɚɤɠɟ ɪɚɡɥɢɱɧɵɟ ɞɪɭɝɢɟ ɫɛɵɬɨɜɵɟ ɭɫɢɥɢɹ, ɧɟ ɜɯɨɞɹɳɢɟ ɜ 

ɫɬɚɧɞɚɪɬɧɵɟ ɩɪɨɰɟɞɭɪɵ ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɋɚɫɫɦɨɬɪɢɦ ɩɨɫɥɟɞɧɢɣ ɢ ɧɟɦɚɥɨ ɜɚɠɧɵɣ ɜɢɞ ɩɪɨɞɜɢɠɟɧɢɹ. ɋɜɹɡɢ ɫ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ (ɩɚɛɥɢɤ ɪɢɥɟɣɲɢɧɡ) - ɮɭɧɤɰɢɹ ɭɩɪɚɜɥɟɧɢɹ, ɩɨɦɨɝɚɸɳɚɹ 

ɨɪɝɚɧɢɡɚɰɢɹɦ ɞɨɫɬɢɝɚɬɶ ɷɮɮɟɤɬɢɜɧɵɯ ɫɜɹɡɟɣ ɫ ɪɚɡɥɢɱɧɵɦɢ ɬɢɩɚɦɢ ɚɭɞɢɬɨɪɢɣ ɫ 

ɩɨɦɨɳɶɸ ɩɨɧɢɦɚɧɢɹ ɦɧɟɧɢɹ ɚɭɞɢɬɨɪɢɢ, ɟё ɨɬɧɨɲɟɧɢɹ ɢ ɰɟɧɧɨɫɬɟɣ. 

ɐɟɥɶ PR-ɭɫɬɚɧɨɜɥɟɧɢɟ ɞɜɭɫɬɨɪɨɧɧɟɝɨ ɨɛɳɟɧɢɹ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɨɛɳɢɯ 

ɩɪɟɞɫɬɚɜɥɟɧɢɣ ɢɥɢ ɨɛɳɢɯ ɢɧɬɟɪɟɫɨɜ ɢ ɞɨɫɬɢɠɟɧɢɟ ɜɡɚɢɦɨɩɨɧɢɦɚɧɢɹ, 

ɨɫɧɨɜɚɧɧɨɝɨ ɧɚ ɩɪɚɜɞɟ, ɡɧɚɧɢɢ ɢ ɩɨɥɧɨɣ ɢɧɮɨɪɦɢɪɨɜɚɧɧɨɫɬɢ. ɏɚɪɚɤɬɟɪ 

ɨɫɭɳɟɫɬɜɥɟɧɢɹ PR-ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡɧɟɫɟ ɡɚɜɢɫɢɬ ɨɬ ɫɩɟɰɢɮɢɤɢ, 

ɭɪɨɜɧɹ ɢ ɯɚɪɚɤɬɟɪɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ. 

Ɉɞɧɚ ɢɡ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɯ ɡɚɞɚɱ PR - ɩɨɞɞɟɪɠɚɧɢɟ ɤɨɧɬɚɤɬɨɜ ɫ 

ɤɥɸɱɟɜɵɦɢ ɠɭɪɧɚɥɢɫɬɚɦɢ ɜ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɫɮɟɪɚɯ (ɩɪɟɫɫɚ, ɠɭɪɧɚɥɵ, ɪɚɞɢɨ, 

Ɍȼ). ɗɬɨ ɩɨ ɫɭɳɟɫɬɜɭ ɩɪɨɰɟɫɫ “ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ” (ɪɟɡɭɥɶɬɚɬɵ ɦɝɧɨɜɟɧɧɨ ɧɟ 

ɩɪɨɹɜɹɬɫɹ). ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɷɬɨ ɫɨɨɛɳɟɧɢɹ ɨ ɧɨɜɵɯ ɪɟɡɭɥɶɬɚɬɚɯ, ɧɨɜɢɧɤɚɯ 

ɩɪɨɢɡɜɨɞɫɬɜɚ, ɞɟɦɨɧɫɬɪɚɰɢɹ ɬɚɤɢɯ ɧɨɜɢɧɨɤ ɧɚ ɞɟɥɨɜɵɯ ɜɫɬɪɟɱɚɯ, ɤɨɧɮɟɪɟɧɰɢɹɯ 
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ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɬɟɯɧɢɤɢ. ɐɟɥɟɫɨɨɛɪɚɡɧɨ ɜ ɮɢɪɦɚɯ 

ɫɨɡɞɚɜɚɬɶ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɟɫɫ-ɰɟɧɬɪɵ. ȼɵɫɬɚɜɤɢ ɩɨɡɜɨɥɹɸɬ ɩɨɥɭɱɢɬɶ ɞɜɨɣɧɨɣ 

ɷɮɮɟɤɬ: ɞɟɦɨɧɫɬɪɚɰɢɸ ɩɪɨɞɭɤɰɢɢ ɢ ɩɟɪɫɨɧɚɥɶɧɵɟ ɤɨɧɬɚɤɬɵ. ɉɨɷɬɨɦɭ 

ɜɵɫɬɚɜɤɢ ɫɥɟɞɭɟɬ ɬɳɚɬɟɥɶɧɨ ɩɥɚɧɢɪɨɜɚɬɶ, ɢɫɯɨɞɹ ɢɡ ɰɟɥɟɣ, ɜɵɛɨɪɚ ɬɟɦɵ, 

ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ. ȼ ɩɚɛɥɢɤ ɪɢɥɟɣɲɧɡ ɢɫɩɨɥɶɡɭɟɬɫɹ: ɩɟɱɚɬɧɚɹ 

ɩɪɨɞɭɤɰɢɹ, ɤɢɧɨ- ɢ ɮɨɬɨɫɪɟɞɫɬɜɚ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɮɨɬɨɝɪɚɮɢɢ, ɭɫɬɧɚɹ ɪɟɱɶ, 

ɪɟɤɥɚɦɚ. 

Ⱦɟɣɫɬɜɢɹ ɜ ɪɚɦɤɚɯ PR ɚɤɰɢɣ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɲɢɪɨɤɢɣ ɨɯɜɚɬ ɚɭɞɢɬɨɪɢɢ, ɧɨ 

ɜ ɨɬɥɢɱɢɟ ɨɬ ɪɟɤɥɚɦɵ, ɝɞɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɰɟɥɟɜɭɸ ɝɪɭɩɩɭ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɫ ɢɯ ɦɨɬɢɜɚɦɢ ɢ ɩɪɟɞɩɨɱɬɟɧɢɹɦɢ, PR ɪɚɛɨɬɚɟɬ ɧɚ ɲɢɪɨɤɢɟ ɫɥɨɢ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɢ ɧɟ ɛɵɬɶ ɤɥɢɟɧɬɚɦɢ ɮɢɪɦɵ. ɂɧɵɦɢ ɫɥɨɜɚɦɢ, 

PR ɢɦɟɟɬ ɞɟɥɨ ɫ ɧɟɫɤɨɥɶɤɨ ɞɪɭɝɢɦɢ ɦɨɬɢɜɚɦɢ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɫɨɰɢɚɥɶɧɭɸ 

ɨɤɪɚɫɤɭ. 

Ɂɚɞɚɱɚ PR ɜ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨɛɵ ɧɚɥɚɞɢɬɶ 

ɜɡɚɢɦɨɩɨɧɢɦɚɧɢɟ ɦɟɠɞɭ ɤɥɢɟɧɬɨɦ ɢ ɩɪɟɞɩɪɢɹɬɢɟɦ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ, 

ɞɨɛɢɬɶɫɹ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɢ ɞɨɜɟɪɢɹ ɤɥɢɟɧɬɚ ɤ ɩɪɟɞɥɨɠɟɧɢɸ 

ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɞɥɢɬɟɥɶɧɭɸ ɩɟɪɫɩɟɤɬɢɜɭ. Ɋɟɱɶ ɢɞɟɬ ɨ ɮɨɪɦɢɪɨɜɚɧɢɢ ɜ ɝɥɚɡɚɯ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɢɦɢɞɠɚ, ɯɨɪɨɲɟɣ ɪɟɩɭɬɚɰɢɢ ɢ ɭɜɚɠɟɧɢɹ ɤ 

ɩɪɟɞɩɪɢɹɬɢɸ. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɩɪɟɞɥɨɠɟɧɢɹ ɫɬɚɥɢ ɡɧɚɱɢɬɟɥɶɧɨ ɨɩɟɪɟɠɚɬɶ ɫɩɪɨɫ, 

ɩɨɷɬɨɦɭ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ ɨɱɟɧɶ ɜɚɠɧɨ ɢɫɤɚɬɶ ɧɨɜɵɟ ɩɭɬɢ ɩɪɢɜɥɟɱɟɧɢɹ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɢɫɩɨɥɶɡɭɹ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɫɩɨɫɨɛɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ ɩɪɨɞɜɢɠɟɧɢɹ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ. 

Ɋɟɤɥɚɦɚ ɫɬɚɧɨɜɢɬɫɹ ɤɥɸɱɟɜɵɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɫɮɟɪɵ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. Ƚɨɫɬɟɩɪɢɢɦɫɬɜɨ – ɷɬɨ ɨɞɧɚ ɢɡ ɧɚɢɛɨɥɟɟ ɩɪɢɛɵɥɶɧɵɯ ɫɮɟɪ ɜ 

ɧɚɲɟ ɜɪɟɦɹ, ɬɚɤ ɤɚɤ ɪɨɫɬ ɷɬɨɣ ɨɬɪɚɫɥɢ ɩɪɟɜɵɲɚɟɬ ɧɚ 1 – 2 % ɪɨɫɬ ɝɥɨɛɚɥɶɧɨɣ 

ɷɤɨɧɨɦɢɤɢ [25]. 

ɉɪɨɞɜɢɠɟɧɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ ɜɨɡɦɨɠɧɨ ɢ ɛɨɥɟɟ 

ɷɮɮɟɤɬɢɜɧɨ, ɢɫɩɨɥɶɡɭɹ ɫɥɟɞɭɸɳɢɟ ɫɩɨɫɨɛɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ: ɤɨɧɬɟɤɫɬɧɚɹ 
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ɪɟɤɥɚɦɚ, ɛɚɧɧɟɪ, ɦɭɡɵɤɚɥɶɧɨɟ ɨɮɨɪɦɥɟɧɢɟ, ɜɟɛ-ɫɚɣɬ, ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ (Twitter, 

«Ɉɞɧɨɤɥɚɫɫɧɢɤɢ», ȼɄɨɧɬɚɤɬɟ ɢ Facebook, Instagram ɢ ɞɪɭɝɢɟ). 

Ⱦɚɥɟɟ ɪɚɫɫɦɨɬɪɢɦ ɢɯ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ. Ʉɨɧɬɟɤɫɬɧɚɹ ɪɟɤɥɚɦɚ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ – ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɣ ɦɟɬɨɞ ɪɟɤɥɚɦɵ ɨɬɟɥɹ ɜ ɢɧɬɟɪɧɟɬɟ. ɗɬɨ ɤɨɪɨɬɤɨɟ 

ɬɟɤɫɬɨɜɨɟ ɨɛɴɹɜɥɟɧɢɟ, ɤɨɬɨɪɨɟ ɩɨɤɚɡɵɜɚɟɬɫɹ ɫɩɪɚɜɚ ɢ ɩɨɞ ɩɨɢɫɤɨɜɨɣ ɫɬɪɨɤɨɣ ɜ 

ɨɬɜɟɬ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɣ ɡɚɩɪɨɫ ɩɨɥɶɡɨɜɚɬɟɥɹ. Ɍɚɤɚɹ ɪɟɤɥɚɦɚ ɨɬɟɥɹ ɢɥɢ 

ɝɨɫɬɢɧɢɰɵ ɩɨɤɚɡɵɜɚɟɬɫɹ ɧɟ ɜɫɟɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɚ ɬɨɥɶɤɨ ɬɟɦ, ɤɨɬɨɪɵɟ ɡɚɞɚɥɢ 

ɧɭɠɧɵɣ ɧɚɦ ɜɨɩɪɨɫ ɩɨɢɫɤɨɜɨɣ ɫɢɫɬɟɦɟ. ɇɚɩɪɢɦɟɪ, «ɝɨɫɬɢɧɢɰɚ Ʉɪɚɫɧɨɹɪɫɤ», 

«ɛɢɡɧɟɫ ɨɬɟɥɶ» ɢ ɬ.ɞ. Ɉɫɨɛɟɧɧɨ ɯɨɪɨɲɚ ɤɨɧɬɟɤɫɬɧɚɹ ɪɟɤɥɚɦɚ ɨɬɟɥɹ ɞɥɹ 

ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ ɫ ɩɨɦɨɳɶɸ ɚɤɰɢɣ ɢ ɫɩɟɰ. 

ɩɪɟɞɥɨɠɟɧɢɣ (ɧɚɩɪɢɦɟɪ, «ɬɪɨɟ ɫɭɬɨɤ ɩɪɨɠɢɜɚɧɢɹ ɩɨ ɰɟɧɟ ɞɜɭɯ» ɢɥɢ «ɡɚɜɬɪɚɤ ɜ 

ɩɨɞɚɪɨɤ»). 

Ȼɚɧɧɟɪ – ɷɬɨ ɝɪɚɮɢɱɟɫɤɚɹ ɥɢɛɨ ɚɧɢɦɚɰɢɨɧɧɚɹ ɤɚɪɬɢɧɤɚ, ɤɨɬɨɪɚɹ 

ɪɚɡɦɟɳɚɟɬɫɹ ɧɚ ɪɚɡɥɢɱɧɵɯ ɫɚɣɬɚɯ, ɩɨɫɜɹɳɟɧɧɵɯ ɨɩɪɟɞɟɥɟɧɧɨɣ ɬɟɦɚɬɢɤɟ. 

ɉɪɢɜɥɟɤɚɟɬ ɜɧɢɦɚɧɢɟ ɡɚ ɫɱɟɬ ɫɜɨɟɣ ɹɪɤɨɫɬɢ ɢ ɞɢɧɚɦɢɱɧɨɫɬɢ (ɜ ɫɥɭɱɚɟ ɫ 

ɚɧɢɦɚɰɢɨɧɧɵɦ ɛɚɧɧɟɪɨɦ). ɋɭɳɟɫɬɜɭɟɬ ɟɳɟ ɨɞɧɚ ɪɚɡɧɨɜɢɞɧɨɫɬɶ ɛɚɧɧɟɪɨɜ – ɷɬɨ 

ɦɟɞɢɣɧɨɤɨɧɬɟɤɫɬɧɵɣ ɛɚɧɧɟɪ, ɟɝɨ ɨɬɥɢɱɢɟ ɨɬ ɨɛɵɱɧɨɝɨ ɛɚɧɧɟɪɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, 

ɱɬɨ ɬɚɤɨɣ ɛɚɧɧɟɪ ɩɪɢɜɹɡɵɜɚɟɬɫɹ ɤ ɤɥɸɱɟɜɵɦ ɫɥɨɜɚɦ ɢ ɩɨɤɚɡɵɜɚɟɬɫɹ ɬɨɥɶɤɨ ɜ 

ɨɬɜɟɬ ɧɚ ɧɭɠɧɵɣ ɪɟɤɥɚɦɨɞɚɬɟɥɸ ɡɚɩɪɨɫ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɷɮɮɟɤɬɢɜɧɨɫɬɶ 

ɬɚɤɨɝɨ ɜɢɞɚ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɰ ɟɳɟ ɜɵɲɟ. 

Ɉɞɧɢɦ ɢɡ ɜɚɠɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɰɵ ɹɜɥɹɟɬɫɹ 

ɢɧɬɟɪɧɟɬ-ɫɚɣɬ, ɤɨɬɨɪɵɣ ɧɟɨɛɯɨɞɢɦɨ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɬɶ. Ⱦɥɹ ɷɬɨɝɨ ɧɭɠɧɨ ɱɟɬɤɨ 

ɜɵɞɟɥɢɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɩɨɪɬɚɥɚ ɝɨɫɬɢɧɢɰɵ, ɫɨɫɬɚɜɢɬɶ ɩɨɞɪɨɛɧɵɣ ɫɩɢɫɨɤ 

ɤɥɸɱɟɜɵɯ ɡɚɩɪɨɫɨɜ, ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɨɬɪɚɠɚɸɳɢɯ ɤɚɤ ɨɫɨɛɟɧɧɨɫɬɢ 

ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɢɯ ɩɪɟɞɩɨɱɬɟɧɢɹ, ɬɚɤ ɢ ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɱɟɪɬɵ 

ɝɨɫɬɢɧɢɰɵ, ɲɢɪɨɬɭ ɫɩɟɤɬɪɚ ɭɫɥɭɝ ɢ ɬ.ɩ. Ɍɚɤɠɟ ɧɭɠɧɨ ɭɱɢɬɵɜɚɬɶ ɪɟɝɢɨɧɚɥɶɧɭɸ 

ɡɚɜɢɫɢɦɨɫɬɶ ɤɥɸɱɟɜɵɯ ɡɚɩɪɨɫɨɜ, ɢɛɨ ɞɥɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɷɬɨ ɹɜɥɹɟɬɫɹ 

ɟɞɜɚ ɥɢ ɧɟ ɨɩɪɟɞɟɥɹɸɳɢɦ ɮɚɤɬɨɪɨɦ. 
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ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɤɨɝɞɚ ɥɸɞɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɡɚɜɢɫɢɦɵ, ɧɚɢɛɨɥɟɟ 

ɜɚɠɧɵɦ ɢ ɥɟɝɤɨ ɞɨɫɬɭɩɧɵɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɩɪɨɞɜɢɠɟɧɢɹ 

ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ. ɂɦɟɧɧɨ ɢɧɬɟɪɧɟɬ ɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɨɛɥɚɞɚɸɬ ɨɝɪɨɦɧɵɦ ɩɨɬɟɧɰɢɚɥɨɦ ɞɥɹ ɩɪɨɞɚɠɢ 

ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. 

ɋɨɰɢɚɥɶɧɚɹ ɫɟɬɶ – ɢɧɬɟɪɚɤɬɢɜɧɵɣ ɦɧɨɝɨɩɨɥɶɡɨɜɚɬɟɥɶɫɤɢɣ ɫɚɣɬ, ɤɨɧɬɟɧɬ 

ɤɨɬɨɪɨɝɨ ɧɚɩɨɥɧɹɟɬɫɹ ɟɝɨ ɩɨɫɟɬɢɬɟɥɹɦɢ, ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɭɤɚɡɚɧɢɹ ɤɚɤɨɣ-ɥɢɛɨ 

ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɬɞɟɥɶɧɨɦ ɱɟɥɨɜɟɤɟ, ɩɨ ɤɨɬɨɪɨɣ ɚɤɤɚɭɧɬ ɩɨɥɶɡɨɜɚɬɟɥɹ ɫɦɨɝɭɬ 

ɧɚɣɬɢ ɞɪɭɝɢɟ ɭɱɚɫɬɧɢɤɢ ɫɟɬɢ. 

Ɋɭɤɨɜɨɞɫɬɜɨ ɨɬɟɥɟɣ, ɝɨɫɬɢɧɢɰ ɞɨɥɠɧɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɛɚɡɨɜɵɟ 

ɫɩɨɫɨɛɵ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɬɚɤɢɯ ɤɚɤ: ɜɟɛ-ɫɚɣɬɵ, Twitter, 

«Ɉɞɧɨɤɥɚɫɫɧɢɤɢ», ȼɄɨɧɬɚɤɬɟ ɢ Facebook, ɧɨ ɨɫɜɚɢɜɚɬɶ ɛɨɥɟɟ ɧɨɜɵɟ ɰɢɮɪɨɜɵɟ 

ɬɟɯɧɨɥɨɝɢɢ ɢ ɭɫɥɭɝɢ [14]. ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɚɤɬɭɚɥɶɧɵ ɤɚɤ ɫɩɨɫɨɛ ɩɪɨɞɜɢɠɟɧɢɹ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɞɥɹ ɧɟɛɨɥɶɲɢɯ ɨɬɟɥɟɣ. Ȼɥɚɝɨɞɚɪɹ ɫɨɰɢɚɥɶɧɵɦ ɦɟɞɢɚ 

ɩɪɟɞɫɬɚɜɢɬɟɥɹɦ ɧɟɛɨɥɶɲɢɯ ɝɨɫɬɢɧɢɰ ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ ɢɦɟɬɶ ɨɝɪɨɦɧɵɣ ɛɸɞɠɟɬ 

ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɧɚɣɬɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɢɥɢ ɩɚɪɬɧɟɪɨɜ [36]. Ʉɪɨɦɟ ɬɨɝɨ, 

ɞɥɹ ɨɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɢɧɬɟɪɟɫɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɢɥɢ ɧɟɨɛɵɱɧɵɟ ɭɫɥɭɝɢ, 

ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɨɬɤɪɨɸɬ ɧɟɨɝɪɚɧɢɱɟɧɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ 

ɤɥɢɟɧɬɚɦɢ, ɩɚɪɬɧɟɪɚɦɢ ɢ ɤɨɥɥɟɝɚɦɢ [46]. ȼ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ ɦɨɠɧɨ ɩɪɨɜɨɞɢɬɶ 

ɪɚɡɥɢɱɧɵɟ ɤɨɧɤɭɪɫɵ, ɩɭɛɥɢɤɨɜɚɬɶ ɩɨɫɬɵ ɨɛ ɚɤɰɢɹɯ ɢ ɫɤɢɞɤɚɯ ɜ ɨɬɟɥɟ ɢɥɢ 

ɤɚɤɭɸ-ɥɢɛɨ ɞɪɭɝɭɸ ɢɧɬɟɪɟɫɧɭɸ ɢɧɮɨɪɦɚɰɢɸ – ɜɫё ɷɬɨ ɩɨɡɜɨɥɹɟɬ ɩɪɢɜɥɟɤɚɬɶ 

ɜɧɢɦɚɧɢɟ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ. Ʉɪɨɦɟ ɷɬɨɝɨ, ɦɨɠɧɨ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ 

ɫɩɟɰɢɚɥɶɧɵɦ ɪɟɤɥɚɦɧɵɦ ɛɥɨɤɨɦ, ɤɨɬɨɪɵɣ ɟɫɬɶ ɜ ɤɚɠɞɨɣ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ. 

Ɇɨɠɧɨ ɫɨɡɞɚɬɶ ɨɛɴɹɜɥɟɧɢɹ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨɛɵ ɨɧɢ ɞɟɦɨɧɫɬɪɢɪɨɜɚɥɢɫɶ 

ɪɚɡɧɵɦ ɝɪɭɩɩɚɦ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. [47]. 

ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ – ɜɚɠɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ. ɉɪɚɜɢɥɶɧɨɟ ɢ ɝɪɚɦɨɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɞɚɧɧɵɯ ɩɥɚɬɮɨɪɦ ɞɚёɬ ɨɬɟɥɸ 

ɜɨɡɦɨɠɧɨɫɬɶ ɡɚɹɜɢɬɶ ɨ ɫɟɛɟ ɢ ɩɪɢɜɥɟɱɶ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. ȿɫɥɢ ɨɬɟɥɶ ɯɨɱɟɬ 
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ɩɪɢɜɥɟɱɶ ɢɧɨɫɬɪɚɧɧɵɯ ɬɭɪɢɫɬɨɜ, ɬɨ ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɹɜɥɹɟɬɫɹ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɚɤɢɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ, ɤɚɤ Facebook. 

ȼ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, ɬɚɤɠɟ, ɤɚɤ ɢ ɜ ɷɥɟɤɬɪɨɧɧɵɯ ɤɚɧɚɥɚɯ ɩɪɨɞɚɠ, 

ɧɟɨɛɯɨɞɢɦɨ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɤɚɱɟɫɬɜɟɧɧɵɟ ɮɨɬɨɝɪɚɮɢɢ ɢ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ 

ɨɛ ɨɬɟɥɟ. Ȼɨɥɶɲɭɸ ɪɨɥɶ ɞɥɹ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɧɚɯɨɞɹɬɫɹ ɜ ɩɨɢɫɤɟ ɨɬɟɥɹ, ɢɝɪɚɸɬ 

ɧɟ ɬɨɥɶɤɨ ɮɨɬɨɝɪɚɮɢɢ, ɧɨ ɢ ɜɢɪɬɭɚɥɶɧɵɟ ɬɭɪɵ ɢ ɜɢɞɟɨɪɨɥɢɤɢ. 

ɗɬɨ ɧɚɢɥɭɱɲɚɹ ɩɥɨɳɚɞɤɚ ɞɥɹ ɨɛɳɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ: ɨɧɢ ɦɨɝɭɬ ɡɚɞɚɬɶ 

ɜɨɩɪɨɫɵ, ɧɚɩɢɫɚɬɶ ɫɨɨɛɳɟɧɢɟ ɫ ɛɥɚɝɨɞɚɪɧɨɫɬɶɸ ɢɥɢ ɫ ɜɵɪɚɠɟɧɢɟɦ 

ɧɟɞɨɜɨɥɶɫɬɜɚ. ɇɟɨɛɯɨɞɢɦɨ ɨɛɳɚɬɶɫɹ ɫɨ ɫɜɨɢɦɢ ɤɥɢɟɧɬɚɦɢ ɢ ɨɬɜɟɱɚɬɶ ɧɚ ɜɫɟ 

ɨɫɬɚɜɥɟɧɧɵɟ ɢɦɢ ɨɬɡɵɜɵ, ɩɨɠɟɥɚɧɢɹ ɢ ɜɨɩɪɨɫɵ – ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɫɨɡɞɚɧɵ ɞɥɹ 

ɷɬɨɝɨ. 

ɇɟɨɛɯɨɞɢɦɨ ɭɦɟɬɶ ɝɪɚɦɨɬɧɨ ɜɵɛɢɪɚɬɶ ɫɩɨɫɨɛɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ 

ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ. Ʉɚɠɞɚɹ ɝɨɫɬɢɧɢɰɚ ɨɛɥɚɞɚɟɬ ɫɜɨɟɣ 

ɫɩɟɰɢɮɢɤɨɣ, ɩɨɷɬɨɦɭ ɧɭɠɧɨ ɭɱɟɫɬɶ, ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟɟ ɤɨɥɢɱɟɫɬɜɨ ɮɚɤɬɨɪɨɜ, 

ɬɚɤɢɯ ɤɚɤ: 

— ɩɪɟɞɩɨɥɚɝɚɟɦɵɟ ɦɚɫɲɬɚɛɵ ɞɢɫɬɪɢɛɭɰɢɢ ɜɚɲɢɯ ɭɫɥɭɝ; 

— ɰɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ; 

— ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɩɟɪɫɩɟɤɬɢɜɵ ɢ ɩɨɩɭɥɹɪɧɨɫɬɶ ɤɚɧɚɥɚ 

ɩɪɨɞɚɠ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ; 

— ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɨɫɨɛɟɧɧɨɫɬɢ ɩɥɚɬɮɨɪɦɵ; 

— ɧɚɥɢɱɢɟ ɷɮɮɟɤɬɢɜɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɦɚɪɤɟɬɢɧɝɚ; 

— ɰɟɧɚ. 
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Ɋаɡɞɟɥ 2 – «ɂɡɴɹɬɨ», Ɋаɡɞɟɥ 3 – «ɂɡɴɹɬɨ», Ɂаɤɥɸчɟɧɢɟ «ɂɡɴɹɬɨ», ɋɩɢɫɨɤ 

ɢɫɩɨɥɶɡɨваɧɧɵх ɢɫɬɨчɧɢɤɨв – «ɂɡɴɹɬɨ», ɉɪɢɥɨɠɟɧɢɹ А-В – «ɂɡɴɹɬɨ» 



 


