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3       CRM 
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 . 

 CRM       
(  19), : 

1. : 
      ; 
     ,    

   ; 
  . 
2. : 
    ; 
      ( , 
  ,     . .); 
     ; 
  ,     . 
3.  : 
      ; 
     . 
 

 
 19 -   CRM-  

 
 CRM   ,  : 

1.     ,     
   —     ; 

2.       
      −   

   (  −   ),      
 ; 
3. CRM  ,    ,     

 ,       
 ; 

4.     −    
         ; 
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5.     [38]. 
     CRM   

,      CRM,    
      (  20). 

 

 
 20 -    CRM   

 
 ,   CRM   

 ,       
  ,    , 

     ,     -  
 CRM [45]. 
   CRM     

     (  ). 
 ,        

CRM  ,        
: 

1.       ,  
- ,       CRM- ? 

2.         
,    ? 

3.             
   ,     

  ? 
            

 « »  ,    CRM 
       [48]. 
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 18 –       « » 
 2018 . 

* , . . 
 54 901 

  4 621 
  11 770 

  18 457 
*       ( )   

 « »  2018  
 

     41 %  .  
,       , 

           
   .  

 ,   ,    
  41 %. 

        
,    19. 

 
 19 –       « » 

 2019 . 
 , . . 

 92 449 
  85 
  24 383 

  30 885 
 

 ,      
 : 12 428 . .     41 %. 

   ,    
я я   
        
,         

.  
, ,          
  ,      

 .  
,         10 %. 

      ,  
     ,      

    . 
       

« » (  20). 
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 20 –     
« »  2019 . 

**  
 , . 24 

     
( ), . 

12 

    , 
. . 

1,2 

   ( ), . . 175 
**        « »  2018 . 

 
,      (  )  

    LTV (LifetimeValue). 
        

  : 
 

LTV0 = h × (
𝑡0𝑡п × k) × q,                                                                                    (1) 

 
 LTV0 − « »  ( )    

, . .; 
h −        

,%; 
t0 −  , .; 
t  −     , .; 
k −   , . . 
q -     , . .; 
d –    . 

      ,   
  : 

 

LTV1 = h × (
𝑡0 × 𝑑𝑡п  × k) × q,                                                                               (2) 

 
 LTV1 − « »  ( )    

, . . 
        

  (     )  10%,  , 
       20%   . 

: h = 20 %; t0 = 24 .; t  = 12 .; k = 175 . .; q = 1,2 
. .; d=1,1. 

   (1),     
   LTV : 

 
LTV 0 = 20 × ((24/12) × 175) × 1,2= 8 400 . . 
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    (2),     
   LTV : 

 
LTV 1 = 20 × (((24× 1,1)/12) × 175) × 1,2= 9 240 . . 
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COMPARATIVE ANALYSIS OF EXPERT ORGANIZATIONS OF THE CITY KRASNOYARSK 

 
Saenko Irina Alexandrovna, 

Karelina Olga Viktorovna 
 
Abstract: The article made a comparative analysis of organizations for the examination of project documenta-
tion and (or) materials of the results of engineering surveys in the city of Krasnoyarsk using a totally differenti-
ated method for evaluating indicators, and conclusions were also drawn and appropriate recommendations 
were made. 
Key words: expertise, expert activities, expert organizations, comparative analysis, assessment of indicators 
of expert activities. 
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