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ESSAY 

The master's thesis “Reengineering of user interfaces for the web resources of 

municipalities” contains 107 pages of a text document, 120 sources used, and the fol-

lowing list of tabular and graphic material: 23 illustrations, 12 tables, 27 formulas, 3 

appendices. 

SYSTEM OF GOVERNMENTAL AND MUNICIPAL MANAGEMENT, 

LOCAL SELF-GOVERNMENT BODIES, MUNICIPAL EDUCATION, RE-

ENGINEERING OF BUSINESS PROCESSES, USER INTERFACE, INFOR-

MATION SYSTEM .. 

The purpose of the final qualifying work is to increase the effectiveness of the 

interaction of local governments with the population through the Internet resources of 

the municipality. The object of study of the master's thesis: Administration of the 

Rudyansky Village Council of the Kansk District of the Krasnoyarsk Territory. The 

subject of the research master's thesis: Web-resources of the Rudyansky municipal 

formation. 

Final qualifying work consists of 3 parts. 

The first part of the work describes the scope of municipal management, their 

powers, as well as the level of automation. The level of development of the sphere of 

information technologies for municipal management in Russia is given. 

In the second part of the work, an analysis of the object of research and its 

business processes is presented, and the need for reengineering of the existing busi-

ness processes of the organization is substantiated. 

In the third part of the work, proposals for reengineering business processes 

were developed, based on optimizing business processes and reengineering user inter-

faces of the organization’s web resources. An assessment of the economic efficiency 

of development. 

As a result of the final qualifying work, the user interface of Web resources 

was reengineered. 
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