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ABSTRACT  
 
 

Final qualification work on the subject «Improvement of Business Processes  
 
of Interaction of Divisions of Financial and Industrial Holding» contains 96 pages  
 
of the text document, 120 used sources, 11 tables, 18 sheets of graphic material.  

 
ANALYSIS OF BUSINESS PROCESSES, MODELLING OF BUSINESS  

 
PROCESSES,  

 
REENGINEERING,  

 
CUSTOMER  

 
RELATIONSHIP  

 
MANAGEMENT SYSTEM, IMPROVEMENT OF BUSINESS PROCESSES.  

 
The  purpose  of  this  work  is  improvement  of  business  processes  of  

 
interaction of divisions of financial and industrial holding and also improvement of  
 
document flow of the company by business process improvement «Processing of  
 
the application of the client».  

 
The  financial  and  industrial  group  «Key  Machinery»  specializing  in  

 
provision of services on delivery and service of the specialized equipment and  
 
spare parts of the leading global and domestic manufacturers acts as an object of a  
 
research.  

 
Object of research are the Customer Relationship Management System, the  

 
interactions  

 
of  

 
divisions  

 
of  

 
LLC  

 
Key  

 
Machinery  

 
used  

 
for  

 
carrying   out  

 
reengineering of business processes.  

 
During  the  research  the  scientific  and  evidential  base  for  carrying  out  

 
reengineering of business processes of interaction of divisions of financial and  
 
industrial  holding  by  introduction  of  the  Customer  Relationship  Management  
 
System based on the complex analysis of the existing business process «Processing  
 
of the application of the client» was received.  

 
On  the  basis  of  results  of  modeling  of  processes  recommendations  for  

 
expediency of improvement of business process «Processing of the application of  
 
the client» by introduction of the Customer Relationship Management System in  
 
LLC Key Machinery are made that will allow to reduce time for coordination of  
 
documents between employees at office Krasnoyarsk and also between the staff of  
 
different branches and divisions of financial and industrial holding.  



Thesis  scope:  theoretical  base  on  development  of  the  specification  for  
 
introduction of the Customer Relationship Management System in financial and  
 
industrial group «Key Machinery» by means of which carrying out reengineering  
 
of business processes of interaction of departments, divisions and branches of the  
 
company is possible.  



ɩɪɨɰɟɫɫɚ ɧɚ ɨɛɴɟɤɬɟ ɢɫɫɥɟɞɨɜɚɧɢɹ  

«AS IS» ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ  

ɦɚɲɢɧɵ»................................  

ɋɈȾȿɊɀȺɇɂȿ  
 
 

ȼɜɟɞɟɧɢɟ ................................................................................................................... 9  
 
1 Ⱥɧɚɥɢɡ ɩɪɟɞɦɟɬɧɨɣ ɨɛɥɚɫɬɢ ɢɫɫɥɟɞɨɜɚɧɢɹ ..................................................... 14  

 
1.1  

 
Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɵɣ ɯɨɥɞɢɧɝ ɤɚɤ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ ɫɢɫɬɟɦɚ ............................................................................... 14  
 
1.2 Ⱥɧɚɥɢɡ ɪɵɧɤɚ ɩɪɨɞɚɠ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ  
 
ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ ...................................................................................... 18  
 
1.3 Ⱥɧɚɥɢɡ ɪɵɧɤɚ ɩɪɨɞɚɠ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ  
 
ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ ......................................................................................... 28  
 
1.4 ɉɪɢɦɟɧɟɧɢɟ CRM-ɫɢɫɬɟɦ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ ɜ Ɋɨɫɫɢɢ ............................. 30  

 
2. Ⱥɧɚɥɢɡ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ...........................................................................35  

 
2.1 ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» .......................................... 35  
 
2.2  Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɵ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ  

 
............................................................................. 38  

 

2.3 ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ..................... 42  
 
2.5  Ⱥɧɚɥɢɡ  ɬɟɤɭɳɟɝɨ  ɫɨɫɬɨɹɧɢɹ  ɢɫɫɥɟɞɭɟɦɨɝɨ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ.  Ɇɨɞɟɥɶ  

 
.................................................. 45  

 
3   ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ   ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ  

 
ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɯɨɥɞɢɧɝɚ ................................................................. 56  

 
3.1  Ɉɛɨɫɧɨɜɚɧɢɟ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɪɟɢɧɠɢɧɢɪɢɧɝɭ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ ɧɚ  

 
ɨɛɴɟɤɬɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ....................................................................................... 56  
 
3.2 Ⱥɧɚɥɢɡ CRM-ɫɢɫɬɟɦ ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ .......... 59  

 
3.3 Ɉɛɨɫɧɨɜɚɧɢɟ ɜɵɛɨɪɚ CRM-ɫɢɫɬɟɦɵ ɞɥɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɢɡɧɟɫ-  

 
ɩɪɨɰɟɫɫɨɜ ........................................................................................................... 61  
 

3.4 ɉɨɫɬɪɨɟɧɢɟ ɦɨɞɟɥɢ «TO BE» ɞɥɹ ɨɩɬɢɦɢɡɢɪɭɟɦɨɝɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ. 66  
 
3.5 Ɉɛɨɫɧɨɜɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɪɟɢɧɠɢɧɢɪɢɧɝɭ ɛɢɡɧɟɫ-  

 
...................................................................74  

 
Ɂɚɤɥɸɱɟɧɢɟ .............................................................................................................80  
 
ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ...................................................................82  

 

8  



  ȼȼȿȾȿɇɂȿ  
 
 

ɋɟɝɨɞɧɹ  

 
 

ɬɨɪɝɨɜɥɹ  

 
 

ɜ  

 
 

Ɋɨɫɫɢɢ  

 
 

ɧɚɢɛɨɥɟɟ  

 
 

ɞɢɧɚɦɢɱɧɨ  

 
 

ɪɚɡɜɢɜɚɸɳɚɹɫɹ  
 
ɨɬɪɚɫɥɶ  ɯɨɡɹɣɫɬɜɚ  ɫɬɪɚɧɵ.  Ɍɨɪɝɨɜɥɹ  ɨɤɚɡɵɜɚɟɬ  ɡɧɚɱɢɬɟɥɶɧɨɟ  ɜɥɢɹɧɢɟ  ɧɚ  
 
ɪɚɡɜɢɬɢɟ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɩɨɫɤɨɥɶɤɭ ɧɚɢɛɨɥɟɟ ɨɩɟɪɚɬɢɜɧɨ ɪɟɚɝɢɪɭɟɬ ɧɚ ɥɸɛɵɟ  
 
ɢɡɦɟɧɟɧɢɹ  ɜ  ɷɤɨɧɨɦɢɱɟɫɤɨɣ  ɢ  ɩɨɥɢɬɢɱɟɫɤɨɣ  ɫɢɬɭɚɰɢɢ  ɜ  ɫɬɪɚɧɟ.  əɜɥɹɹɫɶ  
 
ɨɬɪɚɫɥɶɸ  ɷɤɨɧɨɦɢɤɢ,  ɧɚɢɛɨɥɟɟ  ɩɪɢɛɥɢɠɟɧɧɨɣ  ɤ  ɤɨɧɟɱɧɨɦɭ  ɩɨɬɪɟɛɢɬɟɥɸ,  
 
ɬɨɪɝɨɜɥɹ ɪɟɝɭɥɢɪɭɟɬ ɩɪɨɰɟɫɫ ɩɪɨɢɡɜɨɞɫɬɜɚ ɜ ɱɚɫɬɢ ɨɛɴɟɦɚ ɢ ɚɫɫɨɪɬɢɦɟɧɬɚ  
 
ɜɵɩɭɫɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ – ɩɨɡɜɨɥɹɟɬ  
 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ  

 
ɫɬɪɭɤɬɭɪɭ  

 
ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ  

 
ɩɪɟɞɩɨɱɬɟɧɢɣ  

 
ɢ  

 
ɜɨɡɦɨɠɧɨɫɬɟɣ, ɚ ɬɚɤɠɟ ɞɢɧɚɦɢɤɭ ɭɪɨɜɧɹ ɠɢɡɧɢ ɧɚɫɟɥɟɧɢɹ.  

 
ɋɨɜɪɟɦɟɧɧɵɣ  

 
ɪɵɧɨɤ  

 
ɫɩɟɰɬɟɯɧɢɤɢ  

 
ɧɚɯɨɞɢɬɫɹ  

 
ɧɚ  

 
ɷɬɚɩɟ  

 
ɚɤɬɢɜɧɨɝɨ  

 
ɪɚɡɜɢɬɢɹ. ɉɨɹɜɢɥɚɫɶ ɜɨɡɦɨɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɜɢɞɵ ɬɟɯɧɢɤɢ  
 
ɞɥɹ  

 
ɜɵɩɨɥɧɟɧɢɹ   ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɵɯ  

 
ɪɚɛɨɬ.   ɉɟɪɟɞ  

 
ɫɬɪɨɢɬɟɥɶɧɵɦɢ  

 
ɤɨɦɩɚɧɢɹɦɢ ɫɬɨɢɬ ɡɚɞɚɱɚ ɜɵɛɨɪɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ. ɋɟɝɨɞɧɹ  
 
ɦɧɨɝɨ ɦɚɲɢɧ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɵ, ɩɨɷɬɨɦɭ ɪɚɛɨɬɵ ɩɪɨɜɨɞɹɬɫɹ ɫ ɷɤɨɧɨɦɢɟɣ  
 
ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ ɢ ɜɪɟɦɟɧɢ.  

 
Аɤɬɭɚɥьɧɨɫɬь ɬɟɦɵ ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ ɜ ɬɨɦ, ɱɬɨ ɜ ɧɚɫɬɨɹɳɟɟ  

 
ɜɪɟɦɹ, ɜɫɟ ɨɪɝɚɧɢɡɚɰɢɢ ɫɬɪɟɦɹɬɫɹ ɫɨɤɪɚɬɢɬɶ ɜɪɟɦɹ, ɡɚɬɪɚɱɢɜɚɟɦɨɟ ɩɪɢ ɪɚɛɨɬɟ  
 
ɫ  

 
ɞɨɤɭɦɟɧɬɚɦɢ.  

 
ȼ  

 
ɪɚɦɤɚɯ  

 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɦɧɨɝɢɟ ɤɨɦɩɚɧɢɢ ɜɧɟɞɪɹɸɬ CRM-ɫɢɫɬɟɦɵ,  
 
ɤɨɬɨɪɵɟ  ɩɨɦɨɝɚɸɬ  ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ  «Ɉɛɪɚɛɨɬɤɚ  ɡɚɹɜɤɢ  ɨɬ  
 
ɤɥɢɟɧɬɚ»,  

 
ɫɩɨɫɨɛɫɬɜɭɸɬ  

 
ɷɤɨɧɨɦɢɢ  

 
ɪɚɛɨɱɟɝɨ  

 
ɜɪɟɦɟɧɢ,  

 
ɩɨɜɵɲɚɸɬ  

 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ.  

 
Ɋɨɫɬ  

 
ɨɛɴɟɦɨɜ  

 
ɩɪɨɞɚɠ  

 
ɈɈɈ  

 
«Ʉɚɪɶɟɪɧɵɟ  

 
ɦɚɲɢɧɵ»  

 
ɩɪɢɜɨɞɢɬ  

 
ɤ  

 
ɫɬɪɟɦɢɬɟɥɶɧɨɦɭ  

 
ɪɨɫɬɭ  

 
ɨɛɴɟɦɨɜ  

 
ɢɧɮɨɪɦɚɰɢɢ,  

 
ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ  

 
ɢ  

 
ɨɛɴɟɦ  

 
ɞɨɤɭɦɟɧɬɚɰɢɢ ɢɦɟɟɬ ɬɟɧɞɟɧɰɢɸ ɤ ɩɨɫɬɨɹɧɧɨɦɭ ɢ ɜɫɟ ɛɨɥɟɟ ɭɫɤɨɪɹɸɳɟɦɭɫɹ  
 
ɪɨɫɬɭ.  Ʉɚɤ  ɫɥɟɞɫɬɜɢɟ,  ɜɨɩɪɨɫ  ɡɚɬɪɨɧɭɥ  ɫɢɫɬɟɦɭ  ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ,  ɤɚɤ  
 
ɨɫɧɨɜɧɨɣ  

 
ɷɥɟɦɟɧɬ  

 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ  

 
ɢ  

 
ɭɩɪɚɜɥɟɧɢɹ  

 
ɧɚ  

 
ɩɪɟɞɩɪɢɹɬɢɢ.  

 
Ɇɚɫɲɬɚɛ ɩɪɟɞɩɪɢɹɬɢɹ ɩɟɪɟɲɟɥ ɧɚ ɧɨɜɵɣ ɭɪɨɜɟɧɶ, ɢ ɨɛɵɱɧɚɹ ɫɯɟɦɚ  
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ɨɛɪɚɛɨɬɤɢ  ɞɨɤɭɦɟɧɬɨɜ  ɩɟɪɟɫɬɚɥɚ  ɛɵɬɶ  ɷɮɮɟɤɬɢɜɧɨɣ.  ȼɫɟ  ɷɬɢ  ɩɪɢɱɢɧɵ  
 
ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ  

 
ɨ  

 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ  

 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ   ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɚ ɢɦɟɧɧɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ  
 
«Ⱦɨɤɭɦɟɧɬɨɨɛɨɪɨɬ».  

 
Ɉɪɝɚɧɢɡɚɰɢɹ ɪɚɛɨɬɵ ɫ ɞɨɤɭɦɟɧɬɚɦɢ - ɤɥɸɱɟɜɚɹ ɡɚɞɚɱɚ ɭɩɪɚɜɥɟɧɢɹ ɜ  

 
ɥɸɛɨɦ  

 
ɭɱɪɟɠɞɟɧɢɢ.  

 
ȼɟɫɶ  

 
ɩɪɨɰɟɫɫ  

 
ɭɩɪɚɜɥɟɧɢɹ  

 
ɨɪɝɚɧɢɡɚɰɢɟɣ  

 
ɩɪɨɧɢɡɚɧ  

 
ɢɧɮɨɪɦɚɰɢɟɣ, ɹɜɥɹɸɳɟɣɫɹ ɨɫɧɨɜɨɣ ɩɪɢɧɹɬɢɣ ɪɟɲɟɧɢɣ, ɢ ɩɨɫɬɪɨɟɧ ɧɚ ɪɚɛɨɬɟ  
 
ɫ  

 
ɞɨɤɭɦɟɧɬɚɦɢ,  

 
ɜ  

 
ɤɨɬɨɪɵɯ  

 
ɷɬɚ  

 
ɢɧɮɨɪɦɚɰɢɹ  

 
ɮɢɤɫɢɪɭɟɬɫɹ.  

 
ɉɨɷɬɨɦɭ  

 
ɞɨɤɭɦɟɧɬɚɰɢɨɧɧɨɟ  

 
ɨɛɟɫɩɟɱɟɧɢɟ  

 
ɭɩɪɚɜɥɟɧɢɹ  

 
ɜ  

 
ɥɸɛɨɣ  

 
ɨɪɝɚɧɢɡɚɰɢɢ,  

 
ɭɱɪɟɠɞɟɧɢɢ, ɩɪɟɞɩɪɢɹɬɢɢ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɫɟɝɨɞɧɹ ɤɚɤ ɜɚɠɧɟɣɲɚɹ ɮɭɧɤɰɢɹ  
 
ɭɩɪɚɜɥɟɧɢɹ.  

 
Ɉɛъɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɚɟɬ ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɚɹ ɝɪɭɩɩɚ  

 
«Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»,  ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɚɹɫɹ  ɧɚ  ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ  ɭɫɥɭɝ  ɩɨ  
 
ɩɨɫɬɚɜɤɟ  

 
ɢ  

 
ɫɟɪɜɢɫɧɨɦɭ  

 
ɨɛɫɥɭɠɢɜɚɧɢɸ  

 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ  

 
ɬɟɯɧɢɤɢ  

 
ɢ  

 
ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ.  

 
ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢя ɹɜɥɹɸɬɫɹ CRM-ɫɢɫɬɟɦɵ, ɢɫɩɨɥɶɡɭɟɦɵɟ ɞɥɹ  

 
ɩɪɨɜɟɞɟɧɢɹ  

 
ɪɟɢɧɠɢɧɢɪɢɧɝɚ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  

 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ».  

 
ɐɟɥɶɸ  

 
ɞɚɧɧɨɣ  

 
ɪɚɛɨɬɵ  

 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ   ɩɨɞɪɚɡɞɟɥɟɧɢɣ   ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɝɨ  

 
ɯɨɥɞɢɧɝɚ,  

 
ɚ  

 
ɬɚɤɠɟ  ɭɥɭɱɲɟɧɢɟ  ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ  ɤɨɦɩɚɧɢɢ  ɩɭɬɟɦ  ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  
 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ «Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ».  

 
ȼ ɪɚɦɤɚɯ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɫɥɟɞɭɟɬ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ:  
 
-  

 
ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ  

 
ɩɪɟɞɦɟɬɧɭɸ  

 
ɨɛɥɚɫɬɶ  

 
ɢɫɫɥɟɞɨɜɚɧɢɹ  

 
ɢ  

 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɪɵɧɨɤ ɩɪɨɞɚɠ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ  
 
ɱɚɫɬɟɣ ɜ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɡɚ ɪɭɛɟɠɨɦ;  

 
- ɪɚɫɫɦɨɬɪɟɬɶ ɨɫɧɨɜɧɵɟ ɤɨɦɩɚɧɢɢ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ, ɡɚɧɢɦɚɸɳɢɟɫɹ  

 
ɩɪɨɞɚɠɟɣ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ;  
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- ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɜɵɹɜɢɬɶ ɨɩɬɢɦɢɡɢɪɭɟɦɵɣ  
 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ;  

 
-  ɩɨɫɬɪɨɢɬɶ  ɦɨɞɟɥɶ  «AS  IS»  ɢ  «AS  TO  BE»  ɞɥɹ  ɞɚɧɧɨɝɨ  ɛɢɡɧɟɫ-  

 
ɩɪɨɰɟɫɫɚ;  

 
- -ɩɪɟɞɥɨɠɢɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ;  

 
- ɩɪɨɜɟɫɬɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ.  
 
ɇɚɭчɧɚя ɧɨɜɢɡɧɚ ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ:  
 
– ɪɚɡɪɚɛɨɬɚɧɚ ɦɨɞɟɥɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ «Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ» ɜ  

 
Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɣ ɝɪɭɩɩɟ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ»;  

 
– ɪɚɡɪɚɛɨɬɚɧ ɤɨɦɩɥɟɤɫ ɪɟɲɟɧɢɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɪɚɛɨɬɭ  

 
ɩɨ  

 
ɫɨɝɥɚɫɨɜɚɧɢɸ  

 
ɞɨɤɭɦɟɧɬɨɜ  

 
ɦɟɠɞɭ  

 
ɫɨɬɪɭɞɧɢɤɚɦɢ  

 
ɤɨɦɩɚɧɢɢ  

 
ɜ  

 
ɨɮɢɫɟ  

 
ɝ.Ʉɪɚɫɧɨɹɪɫɤ, ɚ ɬɚɤɠɟ ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɮɢɥɢɚɥɨɜ ɜ ɞɪɭɝɢɯ ɝɨɪɨɞɚɯ ɢ  
 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ;  

 
–  

 
ɫɮɨɪɦɢɪɨɜɚɧ ɫɩɨɫɨɛ ɩɪɢɦɟɧɟɧɢɹ CRM-ɫɢɫɬɟɦɵ ɞɥɹ ɈɈɈ  

 
«Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  ɜ  ɰɟɥɹɯ  ɭɥɭɱɲɟɧɢɹ  ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ  ɤɨɦɩɚɧɢɢ  ɢ  
 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ «Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ»;  

 
–  

 
ɫɦɨɞɟɥɢɪɨɜɚɧɵ  

 
ɢ  

 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ  

 
ɡɚɞɚɱɢ  

 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  

 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ  

 
ɮɢɧɚɧɫɨɜɨ-  

 
ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɯɨɥɞɢɧɝɚ;  

 
–  

 
ɪɚɡɪɚɛɨɬɚɧɚ  

 
ɨɩɬɢɦɚɥɶɧɚɹ  

 
ɰɟɩɨɱɤɚ   ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ  

 
«Ɉɛɪɚɛɨɬɤɚ  

 
ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ» ɨɬ ɩɨɫɬɭɩɥɟɧɢɹ ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ ɞɨ ɜɵɫɬɚɜɥɟɧɢɹ ɫɱɟɬɚ.  

 
ɉɪɚɤɬɢɱɟɫɤɚɹ  ɡɧɚɱɢɦɨɫɬɶ  ɦɚɝɢɫɬɟɪɫɤɨɣ  ɞɢɫɫɟɪɬɚɰɢɢ  ɡɚɤɥɸɱɚɟɬɫɹ  ɜ  

 
ɢɫɫɥɟɞɨɜɚɧɢɢ  

 
ɩɪɢɦɟɧɟɧɢɢ  

 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ  

 
ɬɟɯɧɨɥɨɝɢɣ,  

 
ɚ  

 
ɢɦɟɧɧɨ   

 
ɜɧɟɞɪɟɧɢɟ   CRM-ɫɢɫɬɟɦɵ  

 
ɞɥɹ  

 
ɭɥɭɱɲɟɧɢɹ  

 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ  

 
ɤɨɦɩɚɧɢɢ.  

 
Ɋɚɡɪɚɛɨɬɚɧɧɚɹ ɰɟɩɨɱɤɚ ɨɛɪɚɛɨɬɤɢ ɡɚɹɜɤɢ ɨɬ ɤɥɢɟɧɬɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ CRM-  
 
ɫɢɫɬɟɦɵ ɩɨɡɜɨɥɹɟɬ ɫɨɤɪɚɬɢɬɶ ɜɪɟɦɹ ɧɚ ɫɨɝɥɚɫɨɜɚɧɢɟ ɞɨɤɭɦɟɧɬɨɜ ɢ ɫɨɤɪɚɳɚɟɬ  
 
ɞɥɢɬɟɥɶɧɨɫɬɶ  

 
ɩɪɨɰɟɫɫɚ   «Ɉɛɪɚɛɨɬɤɚ  

 
ɡɚɹɜɤɢ  

 
ɤɥɢɟɧɬɚ»,  

 
ɱɬɨ  

 
ɭɜɟɥɢɱɢɜɚɟɬ  

 
ɩɪɨɞɚɠɢ ɤɨɦɩɚɧɢɢ.  
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Ɋɟɡɭɥɶɬɚɬɵ ɪɚɛɨɬɵ ɛɵɥɢ ɚɩɪɨɛɢɪɨɜɚɧɵ ɩɭɬɟɦ ɭɱɚɫɬɢɹ ɜ ɤɨɧɮɟɪɟɧɰɢɹɯ  
 
ɢ ɩɭɛɥɢɤɚɰɢɢ ɜ ɧɚɭɱɧɵɯ ɫɛɨɪɧɢɤɚɯ:  

 

  
 

ɉɭɛɥɢɤɚɰɢɹ  ɧɚɭɱɧɨɣ  ɫɬɚɬɶɢ  «Ɇɟɬɨɞɵ  ɧɚɭɱɧɨɝɨ  ɢɫɫɥɟɞɨɜɚɧɢɹ  
 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ»  

 
ɜ  

 
ɧɚɭɱɧɨ-  

 
ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɦ ɠɭɪɧɚɥɟ "ȼɟɤɬɨɪ ɷɤɨɧɨɦɢɤɢ" (ɉɟɪɦɶ, 2018) - 8 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ ɜ X Ɇɟɠɞɭɧɚɪɨɞɧɨɣ ɫɬɭɞɟɧɱɟɫɤɨɣ ɧɚɭɱɧɨɣ ɤɨɧɮɟɪɟɧɰɢɢ  
 
"ɋɬɭɞɟɧɱɟɫɤɢɣ ɧɚɭɱɧɵɣ ɮɨɪɭɦ 2018", ɩɭɛɥɢɤɚɰɢɹ ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «CRM-  
 
ɫɢɫɬɟɦɵ, ɤɚɤ ɢɧɫɬɪɭɦɟɧɬ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɣ, ɚ  
 
ɬɚɤɠɟ  ɨɛɟɫɩɟɱɟɧɢɟ  ɡɚɳɢɬɵ  ɢɧɮɨɪɦɚɰɢɢ  ɩɪɢ  ɪɚɛɨɬɟ  ɫ  ɧɢɦɢ  ɜ  ɭɫɥɨɜɢɹɯ  
 
ɰɢɮɪɨɜɨɣ  ɷɤɨɧɨɦɢɤɢ»  ɜ  Ɇɟɠɞɭɧɚɪɨɞɧɨɦ  ɫɬɭɞɟɧɱɟɫɤɨɦ  ɧɚɭɱɧɨɦ  ɜɟɫɬɧɢɤɟ  
 
(Ɇɨɫɤɜɚ, 2018) - 3 ɫɬɪ.;  

 

  
 

ɉɭɛɥɢɤɚɰɢɹ ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «Ɇɨɞɟɪɧɢɡɚɰɢɹ ɂɌ-ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  
 
ɨɪɝɚɧɢɡɚɰɢɣ  ɫ  ɩɨɦɨɳɶɸ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ»  ɜ  ɩɨɥɶɫɤɨɦ  ɦɟɠɞɭɧɚɪɨɞɧɨɦ  
 
ɠɭɪɧɚɥɟ ɧɚɭɱɧɵɯ ɩɭɛɥɢɤɚɰɢɣ «Colloquium-journal» (ɉɨɥɶɲɚ, ȼɚɪɲɚɜɚ, 2018)  
 
- 6 ɫɬɪ.;  

 
  

 

ɉɭɛɥɢɤɚɰɢɹ ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «Ʉɨɪɩɨɪɚɬɢɜɧɵɟ ɩɨɪɬɚɥɵ ɧɚ ɨɫɧɨɜɟ  
 
CRM-ɫɢɫɬɟɦ»  ɜ  ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɦ  ɠɭɪɧɚɥɟ  "ȼɟɤɬɨɪ  ɷɤɨɧɨɦɢɤɢ"  
 
(ɉɟɪɦɶ, 2018) - 13 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ ɜ Ɇɟɠɞɭɧɚɪɨɞɧɨɣ ɫɬɭɞɟɧɱɟɫɤɨɣ ɤɨɧɮɟɪɟɧɰɢɢ  
 
«ɉɪɨɫɩɟɤɬ  

 
ɋɜɨɛɨɞɧɵɣ   -  2018»,   ɩɭɛɥɢɤɚɰɢɹ  ɧɚɭɱɧɨɣ  ɫɬɚɬɶɢ   «SMART-  

 
ɬɟɯɧɨɥɨɝɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɦɢɪɟ (Ʉɪɚɫɧɨɹɪɫɤ, 2018) - 3 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ  
 

ɜ  
 

XIII  
 

Ɇɟɠɞɭɧɚɪɨɞɧɨɣ  
 

ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɨɣ  
 
ɤɨɧɮɟɪɟɧɰɢɢ  «ɇɚɭɱɧɵɣ  ɮɨɪɭɦ:  ɷɤɨɧɨɦɢɤɚ  ɢ  ɦɟɧɟɞɠɦɟɧɬ»,  ɩɭɛɥɢɤɚɰɢɹ  
 
ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «Ɉɩɬɢɦɢɡɚɰɢɹ ɩɪɨɰɟɫɫɚ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ  
 
ɤɥɢɟɧɬɚɦɢ ɜ ɨɩɬɨɜɨ-ɪɨɡɧɢɱɧɨɣ ɤɨɦɩɚɧɢɢ» (Ɇɨɫɤɜɚ, 2018) - 5 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ  
 

ɜ  
 

XIII  
 

Ɇɟɠɞɭɧɚɪɨɞɧɨɣ  
 

ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɨɣ  
 
ɤɨɧɮɟɪɟɧɰɢɢ  «ɇɚɭɱɧɵɣ  ɮɨɪɭɦ:  ɷɤɨɧɨɦɢɤɚ  ɢ  ɦɟɧɟɞɠɦɟɧɬ»,  ɩɭɛɥɢɤɚɰɢɹ  
 
ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «Ɋɟɢɧɠɢɧɢɪɢɧɝ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ: ɫɨɞɟɪɠɚɧɢɟ ɢ ɩɪɨɛɥɟɦɵ  
 
ɪɟɚɥɢɡɚɰɢɢ ɜ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɟ» (Ɇɨɫɤɜɚ, 2018) - 5 ɫɬɪ.;  
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  ɉɭɛɥɢɤɚɰɢɹ  ɧɚɭɱɧɨɣ  ɫɬɚɬɶɢ  «Ɇɚɪɤɟɬɢɧɝɨɜɵɟ  ɦɟɪɨɩɪɢɹɬɢɹ  ɜ  
 
ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ» ɜ ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɦ ɠɭɪɧɚɥɟ "Ⱦɧɟɜɧɢɤ ɧɚɭɤɢ"  
 
(ɉɟɪɦɶ, 2018) - 8 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ ɜ Ɇɟɠɞɭɧɚɪɨɞɧɨɣ ɫɬɭɞɟɧɱɟɫɤɨɣ ɤɨɧɮɟɪɟɧɰɢɢ  
 
«ɉɪɨɫɩɟɤɬ ɋɜɨɛɨɞɧɵɣ  - 2019», ɩɭɛɥɢɤɚɰɢɹ ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «Ɉɛɟɫɩɟɱɟɧɢɟ  
 
ɡɚɳɢɬɵ  ɢɧɮɨɪɦɚɰɢɢ  ɩɪɢ  ɪɚɛɨɬɟ  ɫ  CRM-ɫɢɫɬɟɦɚɦɢ  ɜ  ɭɫɥɨɜɢɹɯ  ɰɢɮɪɨɜɨɣ  
 
ɷɤɨɧɨɦɢɤɢ» (Ʉɪɚɫɧɨɹɪɫɤ, 2019) - 5 ɫɬɪ.;  

 

  
 

ɉɭɛɥɢɤɚɰɢɹ  
 

ɧɚɭɱɧɨɣ  
 

ɫɬɚɬɶɢ   «Ɉɫɧɨɜɧɵɟ  
 

ɷɥɟɦɟɧɬɵ   ɛɢɡɧɟɫ-  
 
ɫɢɫɬɟɦɵ  

 
ɨɪɝɚɧɢɡɚɰɢɢ»  

 
ɜ   ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɦ  

 
ɠɭɪɧɚɥɟ  

 
"ȼɟɤɬɨɪ  

 
ɷɤɨɧɨɦɢɤɢ" (ɉɟɪɦɶ, 2018) - 8 ɫɬɪ.;  

 

  
 

ɍɱɚɫɬɢɟ  
 

ɜ  
 

XIII  
 

Ɇɟɠɞɭɧɚɪɨɞɧɨɣ  
 

ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɨɣ  
 
ɤɨɧɮɟɪɟɧɰɢɢ  «ɇɚɭɱɧɵɣ  ɮɨɪɭɦ:  ɷɤɨɧɨɦɢɤɚ  ɢ  ɦɟɧɟɞɠɦɟɧɬ»,  ɩɭɛɥɢɤɚɰɢɹ  
 
ɧɚɭɱɧɨɣ ɫɬɚɬɶɢ «ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ Ɋɨɫɫɢɢ» (Ɇɨɫɤɜɚ, 2018) - 5 ɫɬɪ.;  

 

  
 

ɉɭɛɥɢɤɚɰɢɹ  
 

ɧɚɭɱɧɨɣ  
 

ɫɬɚɬɶɢ  
 

«ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ  
 

ɫɢɫɬɟɦɵ  
 

ɜ  
 
ɷɤɨɧɨɦɢɤɟ» ɜ ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɦ ɷɥɟɤɬɪɨɧɧɨɦ ɠɭɪɧɚɥɟ "ɉɨɫɬɭɥɚɬ"  
 
(Ȼɢɪɨɛɢɞɠɚɧ, 2017) - 4 ɫɬɪ.  
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1 Ⱥɧɚɥɢɡ ɩɪɟɞɦɟɬɧɨɣ ɨɛɥɚɫɬɢ ɢɫɫɥɟɞɨɜɚɧɢя  
 
 

1.1   Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɵɣ  

 
 

ɯɨɥɞɢɧɝ  

 
 

ɤɚɤ   ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-  
 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚя ɫɢɫɬɟɦɚ  
 
 

Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɵɣ ɯɨɥɞɢɧɝ – ɷɬɨ ɨɛɴɟɞɢɧɟɧɢɟ ɩɪɨɦɵɲɥɟɧɧɵɯ  
 
ɩɪɟɞɩɪɢɹɬɢɣ ɫ ɮɢɧɚɧɫɨɜɵɦɢ ɭɱɪɟɠɞɟɧɢɹɦɢ ɧɚ ɨɫɧɨɜɟ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɦɟɠɞɭ  
 
ɧɢɦɢ ɨɬɧɨɲɟɧɢɣ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɢ ɮɢɧɚɧɫɨɜɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ.  

 
Ʉɨɧɬɪɨɥɶ  

 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ  

 
ɱɟɪɟɡ  

 
ɦɟɯɚɧɢɡɦɵ  

 
ɤɨɪɩɨɪɚɬɢɜɧɵɯ  

 
(ɚɤɰɢɨɧɟɪɧɵɯ)  

 
ɩɨɥɧɨɦɨɱɢɣ.  

 
ɏɨɥɞɢɧɝɨɜɵɟ  

 
ɤɨɦɩɚɧɢɢ  

 
ɩɪɟɞɫɬɚɜɥɟɧɵ  

 
ɜ  

 
ɪɭɤɨɜɨɞɫɬɜɟ  

 
ɫɜɨɢɯ  

 
ɞɨɱɟɪɧɢɯ  

 
ɤɨɦɩɚɧɢɣ,  

 
ɱɚɳɟ  

 
ɜɫɟɝɨ  

 
ɜ  

 
ɫɨɫɬɚɜɟ  

 
ɫɨɜɟɬɚ  

 
ɞɢɪɟɤɬɨɪɨɜ.  

 
Ⱥɤɬɢɜɵ  ɤɪɭɩɧɵɯ  ɯɨɥɞɢɧɝɨɜ,  ɤɚɤ  ɩɪɚɜɢɥɨ,  ɭɫɥɨɜɧɨ  ɞɟɥɹɬɫɹ  ɧɚ  ɞɜɟ  

 
ɱɚɫɬɢ:  

 
- ɩɪɨɮɢɥɶɧɵɟ ɚɤɬɢɜɵ ɩɨɱɬɢ ɜɫɟɝɞɚ ɨɮɨɪɦɥɟɧɵ ɤɚɤ ɤɨɦɩɚɧɢɢ ɨɞɧɨɝɨ  

 
ɥɢɰɚ ɥɢɛɨ ɢɦɟɸɬ ɤɨɧɬɪɨɥɶɧɵɣ ɩɚɤɟɬ ɝɨɥɨɫɨɜ.  

 
-  

 
ɧɟɩɪɨɮɢɥɶɧɵɟ  

 
ɚɤɬɢɜɵ  

 
ɨɮɨɪɦɥɟɧɵ  

 
ɤɨɦɩɚɧɢɹɦɢ  

 
ɫ  

 
ɧɟɛɨɥɶɲɢɦ  

 
ɩɪɨɰɟɧɬɨɦ ɭɱɚɫɬɢɹ ɝɨɥɨɜɧɨɣ (ɦɚɬɟɪɢɧɫɤɨɣ) ɮɢɪɦɵ.  

 
ɉɨɞɨɛɧɚɹ ɞɢɜɟɪɫɢɮɢɤɚɰɢɹ ɛɢɡɧɟɫɚ ɫɨɡɞɚɟɬ ɫɬɚɛɢɥɶɧɨɫɬɶ ɞɥɹ ɯɨɥɞɢɧɝɚ,  

 
ɩɨɡɜɨɥɹɟɬ ɟɦɭ ɧɟ ɡɚɜɢɫɟɬɶ ɨɬ ɫɢɬɭɚɰɢɢ ɜ ɨɩɪɟɞɟɥɟɧɧɨɦ ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ.  

 
ɉɪɟɢɦɭɳɟɫɬɜɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɯɨɥɞɢɧɝɨɜɵɯ ɫɢɫɬɟɦ:  
 
-ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɡɚɦɤɧɭɬɵɯ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɰɟɩɨɱɟɤ ɨɬ ɞɨɛɵɱɢ  

 
ɫɵɪɶɹ ɞɨ ɜɵɩɭɫɤɚ ɝɨɬɨɜɨɣ ɩɪɨɞɭɤɰɢɢ ɢ ɞɨɜɟɞɟɧɢɹ ɟɟ ɞɨ ɩɨɬɪɟɛɢɬɟɥɹ;  

 
-ɷɤɨɧɨɦɢɹ ɧɚ ɬɨɪɝɨɜɵɯ, ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɢ ɩɪɨɱɢɯ ɭɫɥɭɝɚɯ;  
 
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɩɪɟɢɦɭɳɟɫɬɜ ɞɢɜɟɪɫɢɮɢɤɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ;  
 
- ɟɞɢɧɚɹ ɧɚɥɨɝɨɜɚɹ ɢ ɤɪɟɞɢɬɧɨ-ɮɢɧɚɧɫɨɜɚɹ ɩɨɥɢɬɢɤɚ;  
 
-   ɜɨɡɦɨɠɧɨɫɬɶ   ɜɚɪɶɢɪɨɜɚɧɢɹ   ɮɢɧɚɧɫɨɜɵɦɢ   ɢ  

 
ɢɧɜɟɫɬɢɰɢɨɧɧɵɦɢ  

 
ɪɟɫɭɪɫɚɦɢ ɜ ɪɚɦɤɚɯ ɯɨɥɞɢɧɝɨɜɨɣ ɫɢɫɬɟɦɵ.  

 
Ʉɪɨɦɟ ɬɨɝɨ, ɤɚɠɞɨɟ ɩɪɟɞɩɪɢɹɬɢɟ, ɜɨɣɞɹ ɜ ɯɨɥɞɢɧɝɨɜɭɸ ɫɢɫɬɟɦɭ ɢ  

 
ɩɨɥɭɱɢɜ ɚɤɰɢɢ ɯɨɥɞɢɧɝɚ ɜ ɨɛɦɟɧ ɧɚ ɩɟɪɟɞɚɧɧɭɸ ɟɦɭ ɫɜɨɸ ɞɨɥɸ ɚɤɰɢɣ,  
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ɫɬɚɧɨɜɢɬɫɹ  ɷɤɨɧɨɦɢɱɟɫɤɢ  ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ  ɜ  ɷɮɮɟɤɬɢɜɧɨɣ  ɞɟɹɬɟɥɶɧɨɫɬɢ  
 
ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ ɯɨɥɞɢɧɝɚ.  

 
ɏɨɥɞɢɧɝɨɜɵɟ  ɤɨɦɩɚɧɢɢ  ɦɨɝɭɬ  ɨɛɴɟɞɢɧɹɬɶ  ɩɨɞ  ɫɜɨɢɦ  ɤɨɧɬɪɨɥɟɦ,  ɫ  

 
ɨɞɧɨɣ  

 
ɫɬɨɪɨɧɵ,  

 
ɩɪɨɦɵɲɥɟɧɧɵɟ  

 
ɢ  

 
ɬɨɪɝɨɜɵɟ  

 
ɩɪɟɞɩɪɢɹɬɢɹ,  

 
ɮɢɧɚɧɫɨɜɵɟ  

 
ɢɧɫɬɢɬɭɬɵ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɮɭɧɤɰɢɢ ɯɨɥɞɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ ɫ ɩɨɦɨɳɶɸ  
 
ɮɢɧɚɧɫɨɜɨ-ɤɪɟɞɢɬɧɵɯ ɪɵɱɚɝɨɜ ɦɨɝɭɬ ɨɫɭɳɟɫɬɜɥɹɬɶ ɤɪɭɩɧɵɟ ɛɚɧɤɢ ɢ ɢɧɵɟ  
 
ɮɢɧɚɧɫɨɜɵɟ ɢɧɫɬɢɬɭɬɵ, ɤɨɧɬɪɨɥɢɪɭɸɳɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɢ ɤɨɦɦɟɪɱɟɫɤɢɟ  
 
ɩɨɞɪɚɡɞɟɥɟɧɢɹ, ɢɧɜɟɫɬɢɰɢɨɧɧɵɟ ɮɨɧɞɵ, ɫɬɪɚɯɨɜɵɟ ɤɨɦɩɚɧɢɢ.  

 
ɉɨɹɜɥɹɟɬɫɹ  ɬɟɧɞɟɧɰɢɹ  ɤ  ɮɨɪɦɢɪɨɜɚɧɢɸ  ɬɚɤ  ɧɚɡɵɜɚɟɦɵɯ  ɯɨɥɞɢɧɝɨɜ-  

 
ɪɚɧɬɶɟ, ɤɨɬɨɪɵɟ, ɭɩɪɚɜɥɹɹ ɩɚɤɟɬɚɦɢ ɚɤɰɢɣ ɩɪɨɦɵɲɥɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɧɟ  
 
ɡɚɧɢɦɚɸɬɫɹ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ  

 
ɜɨɩɪɨɫɚɦɢ,  

 
ɚ  

 
ɫɩɟɰɢɚɥɢɡɢɪɭɸɬɫɹ  

 
ɧɚ  

 
ɨɪɝɚɧɢɡɚɰɢɢ  ɡɚɥɨɝɨɜɵɯ  ɚɭɤɰɢɨɧɨɜ.  ɗɬɢ  ɤɨɦɩɚɧɢɢ  ɩɪɢɥɚɝɚɸɬ  ɭɫɢɥɢɹ  ɞɥɹ  
 
ɡɚɯɜɚɬɚ  ɤɨɧɬɪɨɥɶɧɨɝɨ  ɩɚɤɟɬɚ,  ɚ  ɩɨɬɨɦ  ɡɧɚɱɢɬɟɥɶɧɚɹ  ɞɨɥɹ  ɷɬɨɝɨ  ɩɚɤɟɬɚ  
 
ɪɚɫɩɪɨɞɚɟɬɫɹ ɧɚ ɡɚɥɨɝɨɜɵɯ ɚɭɤɰɢɨɧɚɯ ɩɨ ɡɚɧɢɠɟɧɧɵɦ ɰɟɧɚɦ. Ɍɚɤɢɟ ɯɨɥɞɢɧɝɢ  
 
ɫɨɡɞɚɸɬɫɹ ɧɟ ɛɟɡ ɭɱɚɫɬɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɤɚɩɢɬɚɥɚ, ɧɨ ɜ ɬɨ ɠɟ ɜɪɟɦɹ ɧɟ  
 
ɜɫɟɝɞɚ ɩɪɢɧɨɫɹɬ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦɭ ɛɸɞɠɟɬɭ ɪɟɚɥɶɧɭɸ ɩɨɥɶɡɭ.  

 
ɏɨɥɞɢɧɝ  

 
ɦɨɠɟɬ  

 
ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ  

 
ɡɧɚɱɢɬɟɥɶɧɨɟ  

 
ɱɢɫɥɨ  

 
ɤɨɦɩɚɧɢɣ,  

 
ɪɚɡɥɢɱɧɵɯ ɩɨ ɫɮɟɪɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɨɬɪɚɫɥɟɜɨɣ ɩɪɢɧɚɞɥɟɠɧɨɫɬɢ, ɫɭɦɦɚɪɧɵɣ  
 
ɤɚɩɢɬɚɥ ɤɨɬɨɪɵɯ ɡɧɚɱɢɬɟɥɶɧɨ ɩɪɟɜɵɲɚɟɬ ɚɤɬɢɜɵ ɦɚɬɟɪɢɧɫɤɨɣ ɤɨɦɩɚɧɢɢ.  

 
ȼɵɫɲɢɦ ɨɪɝɚɧɨɦ ɭɩɪɚɜɥɟɧɢɹ ɯɨɥɞɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ ɹɜɥɹɟɬɫɹ ɨɛɳɟɟ  

 
ɫɨɛɪɚɧɢɟ  ɚɤɰɢɨɧɟɪɨɜ,  ɚ  ɟɟ  ɢɫɩɨɥɧɢɬɟɥɶɧɵɦ  ɨɪɝɚɧɨɦ  –  ɩɪɚɜɥɟɧɢɟ.  Ʉɚɤ  
 
ɩɪɚɜɢɥɨ,  

 
ɩɪɚɜɥɟɧɢɟ,  

 
ɫɨɫɬɨɹɳɟɟ  

 
ɢɡ  

 
ɞɢɪɟɤɬɨɪɨɜ  

 
ɞɨɱɟɪɧɢɯ  

 
ɤɨɦɩɚɧɢɣ,  

 
ɧɚɩɪɚɜɥɹɟɬ ɩɨɥɢɬɢɤɭ ɢ ɤɨɧɬɪɨɥɢɪɭɟɬ ɞɟɹɬɟɥɶɧɨɫɬɶ ɯɨɥɞɢɧɝɨɜɨɣ ɫɢɫɬɟɦɵ ɜ  
 
ɰɟɥɨɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɟɦɢ ɩɚɤɟɬɚɦɢ ɚɤɰɢɣ, ɤɨɬɨɪɵɦɢ ɨɧɨ ɜɥɚɞɟɟɬ. ɋɨɜɟɬɵ  
 
ɞɢɪɟɤɬɨɪɨɜ  ɞɨɱɟɪɧɢɯ  ɩɪɟɞɩɪɢɹɬɢɣ  ɧɚɡɧɚɱɚɸɬɫɹ  ɪɭɤɨɜɨɞɫɬɜɨɦ  ɯɨɥɞɢɧɝɚ  ɢ  
 
ɞɟɣɫɬɜɭɸɬ ɜ ɤɚɱɟɫɬɜɟ ɢɯ ɞɨɜɟɪɟɧɧɵɯ ɥɢɰ. ȼ ɜɟɞɟɧɢɢ ɝɨɥɨɜɧɨɣ ɤɨɦɩɚɧɢɢ  
 
ɯɨɥɞɢɧɝɚ  ɧɚɯɨɞɹɬɫɹ  ɜɨɩɪɨɫɵ  ɜɵɪɚɛɨɬɤɚ  ɫɬɪɚɬɟɝɢɢ,  ɮɨɪɦɭɥɢɪɨɜɤɚ  ɰɟɥɟɣ  
 
ɪɚɡɜɢɬɢɹ,  ɨɫɭɳɟɫɬɜɥɟɧɢɟ  ɤɨɨɪɞɢɧɚɰɢɨɧɧɵɯ  ɢ  ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ  ɫɜɹɡɟɣ  
 
ɦɟɠɞɭ ɫɭɛɴɟɤɬɚɦɢ ɯɨɥɞɢɧɝɨɜɨɣ ɫɢɫɬɟɦɵ, ɟɞɢɧɨɟ ɮɢɧɚɧɫɨɜɨɟ ɪɭɤɨɜɨɞɫɬɜɨ ɜ  
 
ɰɟɥɹɯ ɨɩɬɢɦɚɥɶɧɨɝɨ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ ɢ ɩɪɢɜɥɟɱɟɧɢɹ  
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ɤɚɩɢɬɚɥɚ,  ɩɨɞɛɨɪ  ɢ  ɭɬɜɟɪɠɞɟɧɢɟ  ɜɵɫɲɟɝɨ  ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ  ɩɟɪɫɨɧɚɥɚ,  
 
ɚɭɞɢɬɨɪɫɤɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɭɩɪɚɜɥɟɧɢɟ ɜɫɟɦɢ ɜɢɞɚɦɢ ɪɟɫɭɪɫɨɜ. Ɍɚɤɬɢɱɟɫɤɢɟ  
 
ɜɨɩɪɨɫɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɧɚɯɨɞɹɬɫɹ ɜ ɜɟɞɟɧɢɢ ɟɟ ɞɨɱɟɪɧɢɯ ɨɛɳɟɫɬɜ,  
 
ɢɦɟɸɳɢɯ  

 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɫɬɶ  

 
ɜ  

 
ɩɪɢɧɹɬɢɢ  

 
ɪɟɲɟɧɢɣ,  

 
ɤɚɫɚɸɳɢɯɫɹ  

 
ɢɯ  

 
ɨɩɟɪɚɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɪɵɧɤɟ.  

 
ɏɨɥɞɢɧɝɨɜɵɟ  

 
ɤɨɦɩɚɧɢɢ  

 
ɨɫɭɳɟɫɬɜɥɹɸɬ  

 
ɨɛɳɟɟ  

 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ  

 
ɪɭɤɨɜɨɞɫɬɜɨ,  

 
ɜɵɪɚɛɚɬɵɜɚɸɬ  

 
ɪɟɤɨɦɟɧɞɚɰɢɢ,  

 
ɪɚɫɩɨɪɹɠɟɧɢɹ  

 
ɢ  

 
ɞɢɪɟɤɬɢɜɵ,  

 
ɢɫɩɨɥɶɡɭɸɬ ɫɜɨɢɯ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɧɚɛɥɸɞɚɬɟɥɶɧɵɯ ɫɨɜɟɬɚɯ  
 
ɞɨɱɟɪɧɢɯ ɨɛɳɟɫɬɜ, ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɫɜɨɟɣ ɫɬɪɚɬɟɝɢɱɟɫɤɨɣ ɥɢɧɢɢ, ɨɛɥɚɞɚɸɬ  
 
ɩɪɚɜɨɦ ɜɟɬɨ, ɢɫɩɨɥɶɡɭɸɬ ɪɚɡɥɢɱɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɢ ɮɢɧɚɧɫɨɜɨ-ɤɪɟɞɢɬɧɵɟ  
 
ɪɵɱɚɝɢ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɞɨɱɟɪɧɢɟ ɮɢɪɦɵ.  

 
Ⱦɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɨɛɪɚɡɨɜɚɧɢɸ ɢ ɩɨɞɞɟɪɠɤɟ  

 
ɯɨɥɞɢɧɝɨɜɵɯ  

 
ɤɨɦɩɚɧɢɣ   ɩɨɡɜɨɥɹɟɬ  

 
ɩɨɜɵɫɢɬɶ  

 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ  

 
ɩɨɞɨɛɧɵɯ  

 
ɫɬɪɭɤɬɭɪ.  

 
ɏɨɥɞɢɧɝɨɜɚɹ  

 
ɤɨɦɩɚɧɢɹ  

 
ɞɨɥɠɧɚ  

 
ɛɵɬɶ  

 
ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ  

 
ɜ  

 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ. ɋ ɦɨɦɟɧɬɚ ɪɟɝɢɫɬɪɚɰɢɢ ɨɧɚ ɩɪɢɨɛɪɟɬɚɟɬ ɜɫɟ ɩɪɚɜɚ  
 
ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ. ɏɨɥɞɢɧɝɢ ɨɬ ɫɜɨɟɝɨ ɢɦɟɧɢ ɦɨɝɭɬ ɡɚɤɥɸɱɚɬɶ ɞɨɝɨɜɨɪɵ,  
 
ɩɪɢɨɛɪɟɬɚɬɶ  

 
ɢɦɭɳɟɫɬɜɟɧɧɵɟ  

 
ɢ  

 
ɧɟɢɦɭɳɟɫɬɜɟɧɧɵɟ  

 
ɩɪɚɜɚ.  

 
Ⱦɨɯɨɞɵ  

 
ɯɨɥɞɢɧɝɨɜɵɯ  ɤɨɦɩɚɧɢɣ  ɮɨɪɦɢɪɭɸɬɫɹ  ɡɚ  ɫɱɟɬ  ɞɢɜɢɞɟɧɞɨɜ  ɩɨ  ɚɤɰɢɹɦ  ɢ  
 
ɩɪɨɰɟɧɬɨɜ ɩɨ ɢɧɵɦ ɰɟɧɧɵɦ ɛɭɦɚɝɚɦ, ɧɚɯɨɞɹɳɢɦɫɹ ɜ ɢɯ ɩɨɪɬɮɟɥɟ, ɚ ɬɚɤ ɠɟ ɡɚ  
 
ɫɱɟɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɞɥɹ ɫɦɟɲɚɧɧɵɯ ɯɨɥɞɢɧɝɨɜ) ɢ ɬɨɣ  
 
ɱɚɫɬɢ  

 
ɩɪɢɛɵɥɢ  

 
ɞɨɱɟɪɧɢɯ  

 
ɨɛɳɟɫɬɜ,  

 
ɤɨɬɨɪɚɹ  

 
ɩɟɪɟɱɢɫɥɹɟɬɫɹ  

 
ɧɚ  

 
ɫɱɟɬ  

 
ɯɨɥɞɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ.  

 
ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɨɥɭɱɢɥ ɡɧɚɱɢɬɟɥɶɧɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɬɚɤɨɣ  

 
ɦɟɬɨɞ, ɤɚɤ ɜɡɚɢɦɧɨɟ ɯɨɥɞɢɧɝɨɜɨɟ ɜɥɚɞɟɧɢɟ ɚɤɰɢɹɦɢ, ɩɪɚɤɬɢɤɭɟɦɨɟ ɦɟɠɞɭ  
 
ɪɚɡɥɢɱɧɵɦɢ  

 
ɤɨɦɩɚɧɢɹɦɢ  

 
ɨɞɧɨɣ  

 
ɫɬɪɚɧɵ  

 
ɢɥɢ  

 
ɪɚɡɧɵɯ  

 
ɫɬɪɚɧ.  

 
ɂɧɬɟɪɧɚɰɢɨɧɚɥɢɡɚɰɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɯɨɥɞɢɧɝɨɜ ɩɪɨɹɜɥɹɟɬɫɹ ɬɚɤ ɠɟ ɜ ɬɨɦ, ɱɬɨ  
 
ɛɨɥɶɲɢɧɫɬɜɨ  

 
ɤɪɭɩɧɵɯ  

 
ɤɨɦɩɚɧɢɣ  

 
ɫɬɪɟɦɹɬɫɹ  

 
ɨɬɤɪɵɜɚɬɶ  

 
ɮɢɥɢɚɥɵ,  

 
ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɚ, ɞɨɱɟɪɧɢɟ ɨɛɳɟɫɬɜɚ ɜ ɪɚɡɥɢɱɧɵɯ ɫɬɪɚɧɚɯ ɢ ɪɟɝɢɨɧɚɯ. ɉɪɢ  
 
ɷɬɨɦ  

 
ɪɟɝɢɨɧɚɥɶɧɵɟ  

 
ɩɨɞɪɚɡɞɟɥɟɧɢɹ  

 
ɭɩɪɚɜɥɹɸɬɫɹ  

 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ  

 
ɪɟɝɢɨɧɚɥɶɧɵɦɢ ɫɭɛɯɨɥɞɢɧɝɚɦɢ (ɱɢɫɬɵɦɢ ɢɥɢ ɨɩɟɪɚɬɢɜɧɵɦɢ),  
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ɩɨɞɤɨɧɬɪɨɥɶɧɵɦɢ  ɝɨɥɨɜɧɨɣ  ɤɨɦɩɚɧɢɢ  ɯɨɥɞɢɧɝɚ.  Ʉɚɤ  ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ  
 
ɦɢɪɨɜɨɣ  ɨɩɵɬ,  ɯɨɥɞɢɧɝɨɜɵɟ  ɤɨɦɩɚɧɢɢ  ɫɬɨɥɶ  ɚɤɬɢɜɧɨ  ɪɚɡɜɢɜɚɸɬɫɹ,  ɱɬɨ  
 
ɦɨɠɧɨ  

 
ɝɨɜɨɪɢɬɶ  

 
ɨ  

 
ɮɨɪɦɢɪɨɜɚɧɢɢ  

 
ɫɟɬɢ   ɯɨɥɞɢɧɝɨɜ,  

 
ɤɨɧɬɪɨɥɢɪɭɸɳɢɟ  

 
ɤɪɭɩɧɟɣɲɢɟ  ɤɨɪɩɨɪɚɰɢɢ.  ɏɚɪɚɤɬɟɪɧɨ,  ɱɬɨ  ɜɨɩɪɨɫ  ɨ  ɦɟɫɬɟ  ɪɚɡɦɟɳɟɧɢɹ  
 
ɫɭɛɯɨɥɞɢɧɝɨɜ ɪɟɲɚɟɬɫɹ ɝɨɥɨɜɧɨɣ ɯɨɥɞɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɟɣ ɧɚ ɨɫɧɨɜɟ ɭɱɟɬɚ  
 
ɤɨɦɩɥɟɤɫɚ  

 
ɮɚɤɬɨɪɨɜ,  

 
ɝɞɟ  

 
ɩɨɦɢɦɨ  

 
ɱɢɫɬɨ  

 
ɩɪɚɤɬɢɱɟɫɤɢɯ  

 
ɡɚɞɚɱ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ  ɢ  ɤɨɦɦɟɪɱɟɫɤɨɝɨ  ɯɚɪɚɤɬɟɪɚ  ɧɟɦɚɥɨɟ  ɦɟɫɬɨ  ɡɚɧɢɦɚɟɬ  
 
ɫɪɚɜɧɢɬɟɥɶɧɚɹ  

 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ  

 
ɭɪɨɜɧɟɣ  

 
ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ  

 
ɜ  

 
ɪɚɡɥɢɱɧɵɯ  

 
ɫɬɪɚɧɚɯ.  

 
ɏɨɥɞɢɧɝɨɜɚɹ  ɤɨɦɩɚɧɢɹ  ɧɚɡɵɜɚɟɬɫɹ  ɞɢɜɟɪɫɢɮɢɰɢɪɨɜɚɧɧɨɣ,  ɟɫɥɢ  ɟɟ  

 
ɞɨɱɟɪɧɢɟ  

 
ɨɛɳɟɫɬɜɚ  

 
ɧɟ  

 
ɢɦɟɸɬ  

 
ɦɟɠɞɭ  

 
ɫɨɛɨɣ  

 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ  

 
ɢ  

 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɫɜɹɡɟɣ ɢ ɨɬɧɨɫɹɬɫɹ ɤ ɪɚɡɧɨɨɛɪɚɡɧɵɦ ɨɬɪɚɫɥɹɦ ɷɤɨɧɨɦɢɤɢ.  
 
Ɍɚɤɚɹ  

 
ɯɨɥɞɢɧɝɨɜɚɹ  

 
ɤɨɦɩɚɧɢɹ  

 
ɨɫɭɳɟɫɬɜɥɹɟɬ  

 
ɢɫɤɥɸɱɢɬɟɥɶɧɨ  

 
ɮɢɧɚɧɫɨɜɨɟ  

 
ɭɩɪɚɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɞɨɱɟɪɧɢɯ ɨɛɳɟɫɬɜ, ɚ ɜɫɟ ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɜɨɩɪɨɫɵ  
 
ɪɟɲɚɸɬɫɹ  

 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɦ  

 
ɩɟɪɫɨɧɚɥɨɦ  

 
ɤɚɠɞɨɝɨ  

 
ɞɨɱɟɪɧɟɝɨ  

 
ɨɛɳɟɫɬɜɚ  

 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ.  

 
ɉɨ    ɮɨɪɦɚɦ  

 
ɫɨɛɫɬɜɟɧɧɨɫɬɢ  

 
ɯɨɥɞɢɧɝɢ  

 
ɦɨɝɭɬ  

 
ɩɨɞɪɚɡɞɟɥɹɬɶɫɹ  

 
ɧɚ  

 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ, ɱɚɫɬɧɵɟ ɢ ɫɦɟɲɚɧɧɵɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨ-ɱɚɫɬɧɵɟ ɫɬɪɭɤɬɭɪɵ.  
 
Ƚɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɯɨɥɞɢɧɝɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɜɵɩɨɥɧɟɧɢɟ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɡɚɞɚɱ,  
 
ɫɬɚɜɹɳɢɯɫɹ ɝɨɫɭɞɚɪɫɬɜɨɦ ɩɟɪɟɞ ɯɨɡɹɣɫɬɜɭɸɳɢɦɢ ɫɭɛɴɟɤɬɚɦɢ, ɜɯɨɞɹɳɢɦɢ ɜ  
 
ɯɨɥɞɢɧɝ,  

 
ɜ  

 
ɫɨɨɬɜɟɬɫɬɜɢɢ  

 
ɫ  

 
ɧɚɰɢɨɧɚɥɶɧɵɦɢ  

 
ɢɧɬɟɪɟɫɚɦɢ  

 
(ɫɨɞɟɣɫɬɜɢɟ  

 
ɪɟɨɪɝɚɧɢɡɚɰɢɢ  ɨɬɪɚɫɥɟɜɨɣ  ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ,  ɦɨɞɟɪɧɢɡɚɰɢɹ  ɩɪɨɢɡɜɨɞɫɬɜɚ,  
 
ɢɧɧɨɜɚɰɢɨɧɧɨɣ  

 
ɞɟɹɬɟɥɶɧɨɫɬɢ,  

 
ɡɚɜɨɟɜɚɧɢɸ  

 
ɪɵɧɤɨɜ  

 
ɫɛɵɬɚ  

 
ɢ  

 
ɬ.ɞ.)  

 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ  ɯɨɥɞɢɧɝɢ  ɨɫɭɳɟɫɬɜɥɹɸɬ  ɫɜɨɸ  ɞɟɹɬɟɥɶɧɨɫɬɶ  ɜ  ɪɚɡɥɢɱɧɵɯ  
 
ɨɬɪɚɫɥɹɯ  

 
ɱɟɪɟɡ  

 
ɫɭɛɯɨɥɞɢɧɝɢ,  

 
ɭɩɪɚɜɥɹɸɳɢɟ  

 
ɚɤɰɢɨɧɟɪɧɵɦɢ  

 
ɤɨɦɩɚɧɢɹɦɢ  

 
ɨɬɞɟɥɶɧɵɯ  

 
ɨɬɪɚɫɥɟɣ.  

 
ȼ  

 
ɫɨɜɪɟɦɟɧɧɵɯ  

 
ɭɫɥɨɜɢɹɯ  

 
ɧɚ  

 
ɩɟɪɟɞɧɢɣ  

 
ɤɪɚɣ   

 
ɜɵɞɜɢɝɚɸɬɫɹ  

 
ɱɚɫɬɧɵɟ  

 
ɯɨɥɞɢɧɝɨɜɵɟ  

 
ɤɨɦɩɚɧɢɢ  

 
ɢɥɢ  

 
ɫɦɟɲɚɧɧɵɟ   ɱɚɫɬɧɨ-  

 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɫɬɪɭɤɬɭɪɵ.  
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1.2 Ⱥɧɚɥɢɡ ɪɵɧɤɚ ɩɪɨɞɚɠ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ  
 
ɱɚɫɬɟɣ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ  
 
 

Ɍɨɪɝɨɜɥɹ ɨɞɧɚ ɢɡ ɜɚɠɧɟɣɲɢɯ ɫɮɟɪ ɠɢɡɧɟɨɛɟɫɩɟɱɟɧɢɹ ɧɚɫɟɥɟɧɢɹ. Ɉɧɚ  
 
ɨɫɭɳɟɫɬɜɥɹɟɬ  ɫɜɹɡɶ  ɦɟɠɞɭ  ɩɪɨɢɡɜɨɞɫɬɜɨɦ  ɢ  ɩɨɬɪɟɛɥɟɧɢɟɦ,  ɞɨɜɨɞɢɬ  ɞɨ  
 
ɩɨɬɪɟɛɢɬɟɥɹ  

 
ɩɪɨɞɭɤɰɢɸ  

 
ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ  

 
ɢ  

 
ɫɟɥɶɫɤɨɝɨ  

 
ɯɨɡɹɣɫɬɜɚ,  

 
ɨɛɟɫɩɟɱɢɜɚɟɬ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɫɬɶ ɬɨɜɚɪɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ ɢ ɩɨɤɭɩɚɬɟɥɶɫɤɨɝɨ  
 
ɫɩɪɨɫɚ. əɜɥɹɹɫɶ ɢɫɬɨɱɧɢɤɨɦ ɩɨɫɬɭɩɥɟɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɬɨɪɝɨɜɥɹ ɬɟɦ  
 
ɫɚɦɵɦ ɮɨɪɦɢɪɭɟɬ ɨɫɧɨɜɵ ɮɢɧɚɧɫɨɜɨɣ ɫɬɚɛɢɥɶɧɨɫɬɢ ɝɨɫɭɞɚɪɫɬɜɚ. ȼ ɬɨɪɝɨɜɥɟ,  
 
ɤɚɤ  ɧɢ  ɜ  ɨɞɧɨɣ  ɞɪɭɝɨɣ  ɫɮɟɪɟ  ɯɨɡɹɣɫɬɜɟɧɧɨɣ  ɫɢɫɬɟɦɵ,  ɫɮɨɪɦɢɪɨɜɚɥɚɫɶ  
 
ɛɨɝɚɬɚɹ  ɤɨɧɤɭɪɟɧɬɧɚɹ  ɫɪɟɞɚ.  ɋɢɫɬɟɦɚ  ɫɜɨɛɨɞɧɨɝɨ  ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ,  
 
ɨɫɧɨɜɚɧɧɚɹ  

 
ɧɚ  

 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɫɬɢ  

 
ɢ  

 
ɧɟɡɚɜɢɫɢɦɨɫɬɢ  

 
ɯɨɡɹɣɫɬɜɭɸɳɢɯ  

 
ɫɭɛɴɟɤɬɨɜ, ɫɩɨɫɨɛɫɬɜɨɜɚɥɚ ɩɨɜɵɲɟɧɢɸ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɚɤɬɢɜɧɨɫɬɢ ɜ ɫɮɟɪɟ  
 
ɬɨɪɝɨɜɥɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɱɟɝɨ ɬɨɪɝɨɜɥɹ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ  
 
ɜɚɠɧɟɣɲɢɯ ɨɛɪɚɡɭɸɳɢɯ ɛɸɞɠɟɬ ɨɬɪɚɫɥɟɜɵɯ ɫɢɫɬɟɦ.  

 
Ɍɨɪɝɨɜɥɹ ɨɤɚɡɵɜɚɟɬ ɡɧɚɱɢɬɟɥɶɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɪɚɡɜɢɬɢɟ ɩɪɨɢɡɜɨɞɫɬɜɚ,  

 
ɩɨɫɤɨɥɶɤɭ  

 
ɧɚɢɛɨɥɟɟ  

 
ɨɩɟɪɚɬɢɜɧɨ  

 
ɪɟɚɝɢɪɭɟɬ  

 
ɧɚ  

 
ɥɸɛɵɟ  

 
ɢɡɦɟɧɟɧɢɹ  

 
ɜ  

 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ  

 
ɢ  

 
ɩɨɥɢɬɢɱɟɫɤɨɣ  

 
ɫɢɬɭɚɰɢɢ  

 
ɜ  

 
ɫɬɪɚɧɟ.  

 
əɜɥɹɹɫɶ  

 
ɨɬɪɚɫɥɶɸ  

 
ɷɤɨɧɨɦɢɤɢ,  ɧɚɢɛɨɥɟɟ  ɩɪɢɛɥɢɠɟɧɧɨɣ  ɤ  ɤɨɧɟɱɧɨɦɭ  ɩɨɬɪɟɛɢɬɟɥɸ,  ɬɨɪɝɨɜɥɹ  
 
ɪɟɝɭɥɢɪɭɟɬ  

 
ɩɪɨɰɟɫɫ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ  

 
ɜ  

 
ɱɚɫɬɢ  

 
ɨɛɴɟɦɚ  

 
ɢ  

 
ɚɫɫɨɪɬɢɦɟɧɬɚ  

 
ɜɵɩɭɫɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ – ɩɨɡɜɨɥɹɟɬ  
 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ  

 
ɫɬɪɭɤɬɭɪɭ  

 
ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ  

 
ɩɪɟɞɩɨɱɬɟɧɢɣ  

 
ɢ  

 
ɜɨɡɦɨɠɧɨɫɬɟɣ, ɚ ɬɚɤɠɟ ɞɢɧɚɦɢɤɭ ɭɪɨɜɧɹ ɠɢɡɧɢ ɧɚɫɟɥɟɧɢɹ.  

 
ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɬɟɯɧɢɤɚ (ɫɩɟɰɬɟɯɧɢɤɚ) – ɷɬɨ ɨɫɨɛɵɣ ɜɢɞ ɬɟɯɧɢɤɢ,  

 
ɨɫɧɨɜɧɨɟ  

 
ɧɚɡɧɚɱɟɧɢɟ  

 
ɤɨɬɨɪɨɣ,  

 
ɜɵɩɨɥɧɟɧɢɟ  

 
ɤɨɧɤɪɟɬɧɵɯ  

 
ɡɚɞɚɱ,  

 
ɤɨɬɨɪɵɟ  

 
ɜɨɡɧɢɤɚɸɬ  

 
ɜɨ  

 
ɜɪɟɦɹ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ  

 
ɥɢɛɨ  

 
ɫɟɥɶɫɤɨɯɨɡɹɣɫɬɜɟɧɧɨɣ  

 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜɨ ɜɪɟɦɹ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɞɨɪɨɝ ɢ ɨɛɴɟɤɬɨɜ.  

 
ɋɨɜɪɟɦɟɧɧɵɣ  

 
ɪɵɧɨɤ  

 
ɫɩɟɰɬɟɯɧɢɤɢ  

 
ɧɚɯɨɞɢɬɫɹ  

 
ɧɚ  

 
ɷɬɚɩɟ  

 
ɚɤɬɢɜɧɨɝɨ  

 
ɪɚɡɜɢɬɢɹ. ɉɨɹɜɢɥɚɫɶ ɜɨɡɦɨɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɜɢɞɵ ɬɟɯɧɢɤɢ  
 
ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɵɯ ɪɚɛɨɬ. ɉɟɪɟɞ ɫɬɪɨɢɬɟɥɶɧɵɦɢ  
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ɤɨɦɩɚɧɢɹɦɢ ɫɬɨɢɬ ɡɚɞɚɱɚ ɜɵɛɨɪɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ. ɋɟɝɨɞɧɹ  
 
ɦɧɨɝɨ ɦɚɲɢɧ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɵ, ɩɨɷɬɨɦɭ ɪɚɛɨɬɵ ɩɪɨɜɨɞɹɬɫɹ ɫ ɷɤɨɧɨɦɢɟɣ  
 
ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ ɢ ɜɪɟɦɟɧɢ.  

 
ɋɬɪɨɢɬɟɥɶɧɨ-ɞɨɪɨɠɧɵɟ  ɦɚɲɢɧɵ  (ɜɢɞɵ  ɬɟɯɧɢɤɢ)  ɛɵɜɚɸɬ  ɪɚɡɧɵɦɢ.  

 
ȼɚɠɧɨ ɨɛɟɫɩɟɱɢɬɶ ɛɪɢɝɚɞɭ ɩɨɥɧɵɦ ɰɢɤɥɨɦ ɦɚɲɢɧ. ȼɟɞɶ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ  
 
ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɝɨɬɨɜɢɬɶ ɬɟɪɪɢɬɨɪɢɸ, ɢ ɥɢɲɶ ɩɨɬɨɦ ɡɚɧɢɦɚɬɶɫɹ ɩɪɨɤɥɚɞɤɨɣ  
 
ɞɨɪɨɝɢ.  

 
Ɋɵɧɨɤ ɫɩɟɰɬɟɯɧɢɤɢ ɜ Ɋɨɫɫɢɢ ɩɨɫɥɟ ɩɚɞɟɧɢɹ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɢɯ  

 
ɥɟɬ ɧɚɱɚɥ ɜɨɫɫɬɚɧɚɜɥɢɜɚɬɶɫɹ. ɉɨɡɢɬɢɜɧɵɣ ɬɪɟɧɞ ɧɚɦɟɬɢɥɫɹ ɜ ɤɨɧɰɟ 2016 ɝ. ɢ  
 
ɩɪɨɞɨɥɠɢɥɫɹ  ɜ  2017  ɝ.,  ɩɪɢɱɟɦ  ɨɧ  ɨɬɦɟɱɚɟɬɫɹ  ɩɨ  ɦɧɨɝɢɦ  ɤɥɸɱɟɜɵɦ  
 
ɩɨɡɢɰɢɹɦ.  

 
ɇɚɪɹɞɭ  

 
ɫ  

 
ɷɬɢɦ  

 
ɛɥɚɝɨɞɚɪɹ  

 
ɝɨɫɩɨɞɞɟɪɠɤɟ,  

 
ɦɨɞɟɪɧɢɡɚɰɢɢ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ, ɭɥɭɱɲɟɧɢɸ ɤɚɱɟɫɬɜɚ ɜɵɩɭɫɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ ɢ ɪɚɫɲɢɪɟɧɢɸ  
 
ɧɨɦɟɧɤɥɚɬɭɪɵ ɫɜɨɢ ɩɨɡɢɰɢɢ ɭɤɪɟɩɥɹɸɬ ɪɨɫɫɢɣɫɤɢɟ ɡɚɜɨɞɵ.  

 
ȼ ɨɛɡɨɪɟ ɪɵɧɤɚ ɫɩɟɰɬɟɯɧɢɤɢ ɜ Ɋɨɫɫɢɢ ɧɚ 2018 ɝɨɞ ɫɩɪɚɜɟɞɥɢɜɨ ɦɨɠɧɨ  

 
ɨɬɦɟɬɢɬɶ,  

 
ɱɬɨ  

 
ɧɚ  

 
ɧёɦ  

 
ɩɨ-ɩɪɟɠɧɟɦɭ  

 
ɞɟɣɫɬɜɭɸɬ  

 
ɨɫɧɨɜɧɵɟ  

 
ɢɝɪɨɤɢ-  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɢ:  

 
«ɑɟɥɹɛɢɧɫɤɢɣ  

 
ɬɪɚɤɬɨɪɧɵɣ  

 
ɡɚɜɨɞ»,  

 
ɤɨɬɨɪɵɣ  

 
ɜ  

 
ɫɨɫɬɨɹɧɢɢ  

 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɢɡɝɨɬɚɜɥɢɜɚɬɶ ɰɟɥɢɤɨɦ ɞɚɠɟ ɞɢɡɟɥɶ ɜ ɫɜɨёɦ ɩɨɞɪɚɡɞɟɥɟɧɢɢ  
 
«ɑɌɁ – ɍɪɚɥɬɪɚɤ». Ɇɨɞɟɥɢ Ɍ10, Ɍ10Ɇ, Ȼ10, Ȼ10Ɇ, ɩɨɹɜɢɜɲɢɟɫɹ ɜ 2003 ɝɨɞɭ  
 
ɢ ɪɚɧɟɟ, ɩɨ-ɩɪɟɠɧɟɦɭ ɩɨɩɭɥɹɪɧɵ. Ɂɚɜɨɞ ɪɚɛɨɬɚɟɬ ɧɚɞ ɫɨɡɞɚɧɢɟɦ ɧɨɜɢɧɨɤ,  
 
ɛɨɥɟɟ ɤɪɭɩɧɵɯ ɦɨɞɟɥɟɣ.  

 
ɋ  «ɑɌɁ»  ɪɚɜɧɨɰɟɧɧɨ  ɫɨɩɟɪɧɢɱɚɟɬ  «ɉɪɨɦɬɪɚɤɬɨɪ»  ɢɡ  ɑɟɛɨɤɫɚɪ   –  

 
ɡɧɚɦɟɧɢɬɚɹ  

 
ɦɚɪɤɚ  

 
ɛɭɥɶɞɨɡɟɪɨɜ   «ɑɟɬɪɚ».  

 
ȼ  

 
ɨɬɥɢɱɢɟ  

 
ɨɬ  

 
«ɑɌɁ»,  

 
ɝɞɟ  

 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɭɡɥɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɢɥɢ ɫɜɨɟɝɨ  
 
ɩɪɨɢɡɜɨɞɫɬɜɚ,  

 
«ɉɪɨɦɬɪɚɤɬɨɪ»  

 
ɚɤɬɢɜɧɨ  

 
ɩɨɥɶɡɭɟɬɫɹ  

 
ɧɟɦɟɰɤɢɦɢ,  

 
ɚɦɟɪɢɤɚɧɫɤɢɦɢ,    ɢɬɚɥɶɹɧɫɤɢɦɢ    ɤɨɦɩɥɟɤɬɭɸɳɢɦɢ.    Ⱦɢɡɟɥɶ    ɩɪɢɨɛɪɟɬɚɟɬ  
 
«əɆɁ» ɢɥɢ Cummins, ɩɪɢɱёɦ ɜ ɥɢɧɟɣɤɟ ɛɭɥɶɞɨɡɟɪɨɜ Ɍ-9, Ɍ-15, Ɍ-25, Ɍ-35 ɢ  
 
ɩɪɨɱɢɯ  ɜɫɟɝɞɚ  ɟɫɬɶ  ɢɫɩɨɥɧɟɧɢɟ  ɤɚɤ  ɫ  ɪɨɫɫɢɣɫɤɢɦ,  ɬɚɤ  ɢ  ɚɦɟɪɢɤɚɧɫɤɢɦ  
 
ɞɢɡɟɥɟɦ,  ɬɨ  ɟɫɬɶ  ɝɪɚɦɨɬɧɨ  ɢɫɩɨɥɶɡɭɟɬɫɹ  ɩɪɢɧɰɢɩ  ɞɭɛɥɢɪɨɜɚɧɢɹ  ɜɚɠɧɵɯ  
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ɩɨɫɬɚɜɳɢɤɨɜ.  Ɂɚɜɨɞ  «ɉɪɨɦɬɪɚɤɬɨɪ»  ɜɵɩɭɫɤɚɟɬ  ɨɞɢɧ  ɢɡ  ɫɚɦɵɯ  ɤɪɭɩɧɵɯ  ɢ  
 
ɦɨɳɧɵɯ ɛɭɥɶɞɨɡɟɪɨɜ Ɋɨɫɫɢɢ – Ɍ-40 ɫ ɞɢɡɟɥɟɦ ɦɨɳɧɨɫɬɶɸ 590 ɥ.ɫ.  

 
Ⱥɜɬɨɤɪɚɧɨɜɵɣ      ɪɵɧɨɤ      ɨɩɪɟɞɟɥɹɟɬɫɹ      ɨɫɧɨɜɧɵɦɢ      ɢɝɪɨɤɚɦɢ   –  

 
«ɂɜɚɧɨɜɫɤɢɦ  

 
ɚɜɬɨɤɪɚɧɨɜɵɦ  

 
ɡɚɜɨɞɨɦ»,  

 
«Ʉɥɢɧɰɨɜɫɤɢɦ  

 
ɚɜɬɨɤɪɚɧɨɜɵɦ  

 
ɡɚɜɨɞɨɦ», «Ƚɚɥɢɱɫɤɢɦ ɚɜɬɨɤɪɚɧɨɜɵɦ ɡɚɜɨɞɨɦ», «ɑɟɥɹɛɢɧɫɤɢɦ ɦɟɯɚɧɢɱɟɫɤɢɦ  
 
ɡɚɜɨɞɨɦ».  ɋɜɨɢ  ɤɪɚɧɵ  ɬɟɩɟɪɶ  ɜɵɩɭɫɤɚɟɬ  ɢ  «Ƚɚɡɩɪɨɦ»  ɧɚ  ɛɚɡɟ  ɫɬɚɪɨɝɨ  
 
«Ʉɚɦɵɲɢɧɚ».  ȼɫɟ  ɡɚɜɨɞɵ  ɪɚɛɨɬɚɸɬ  ɫ  ɞɢɥɟɪɚɦɢ  ɜ  ɪɚɡɧɵɯ  ɝɨɪɨɞɚɯ,  ɜɫɟ  
 
ɬɪɭɞɹɬɫɹ ɧɚɞ ɫɨɡɞɚɧɢɟɦ ɧɨɜɵɯ ɦɨɞɟɥɟɣ: ɫ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɨɣ ɨɜɨɢɞɧɨɣ  
 
ɭɞɥɢɧёɧɧɨɣ ɫɬɪɟɥɨɣ ɢɡ ɫɬɚɥɢ Weldox, ɫ ɪɚɫɲɢɪɟɧɧɵɦ ɨɩɨɪɧɵɦ ɤɨɧɬɭɪɨɦ,  
 
ɪɚɛɨɬɚɸɳɢɯ ɧɚ ɝɚɡɟ – ɦɟɬɚɧɟ – ɜɦɟɫɬɨ ɞɢɡɟɥɶɧɨɝɨ ɬɨɩɥɢɜɚ.  

 
«ɑɟɥɹɛɢɧɫɤɢɣ ɦɟɯɚɧɢɱɟɫɤɢɣ ɡɚɜɨɞ» ɨɫɬɚёɬɫɹ ɟɞɢɧɫɬɜɟɧɧɵɦ ɡɧɚɱɢɦɵɦ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɟɦ ɝɭɫɟɧɢɱɧɵɯ ɫɬɪɟɥɨɜɵɯ ɤɪɚɧɨɜ ɦɨɞɟɥɟɣ ȾɗɄ-251, ȾɗɄ-321  
 
(ɪɚɡɪɚɛɨɬɤɚ 2003 ɝɨɞɚ) ɢ ɛɨɥɟɟ ɤɪɭɩɧɵɯ.  

 
Ⱥɜɬɨɝɪɟɣɞɟɪɚɦɢ ɩɨ-ɩɪɟɠɧɟɦɭ ɫɥɚɜɹɬɫɹ ɡɚɜɨɞ «ɑɋȾɆ» («ɑɟɥɹɛɢɧɫɤɢɟ  

 
ɫɬɪɨɢɬɟɥɶɧɨ-ɞɨɪɨɠɧɵɟ  

 
ɦɚɲɢɧɵ»)  

 
ɢ  

 
«Ⱦɨɪɦɚɲ»  

 
ɜ  

 
Ɉɪɥɟ.  

 
ɉɨ  

 
ɩɪɢɧɰɢɩɭ  

 
ɥɢɰɟɧɡɢɨɧɧɨɣ  ɫɛɨɪɤɢ  ɦɚɲɢɧɵ  ȾɁ-98,  ȾɁ-122  ɢ  ɩɪɨɱɢɟ  ɜɵɩɭɫɤɚɟɬ  ɦɧɨɝɨ  
 
ɤɨɦɩɚɧɢɣ, ɤ ɤɨɬɨɪɵɦ ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɩɨɩɚɥɚ ɤɨɧɫɬɪɭɤɬɨɪɫɤɚɹ ɞɨɤɭɦɟɧɬɚɰɢɹ ɢɡ  
 
Ȼɪɹɧɫɤɚ,  

 
Ɉɪɥɚ  

 
ɢɥɢ  

 
ɑɟɥɹɛɢɧɫɤɚ.  

 
Ɂɚɜɨɞ  

 
«ɑɋȾɆ»  

 
ɚɤɬɢɜɧɨ  

 
ɩɨɥɶɡɭɟɬɫɹ  

 
ɢɦɩɨɪɬɧɵɦɢ ɤɨɦɩɥɟɤɬɭɸɳɢɦɢ, ɜ ɬɨɦ ɱɢɫɥɟ – ɤɚɱɟɫɬɜɟɧɧɵɦɢ ɤɢɬɚɣɫɤɢɦɢ  
 
ɭɡɥɚɦɢ ɜ ɱɚɫɬɢ ȽɆɌ (ɤɢɬɚɣɫɤɚɹ ȽɆɌ ɞɚɜɧɨ ɜɤɥɸɱɟɧɚ ɜ ɤɨɧɫɬɪɭɤɬɨɪɫɤɭɸ  
 
ɞɨɤɭɦɟɧɬɚɰɢɸ  ɡɚɜɨɞɚ  ɢ  ɞɥɹ  ɚɜɬɨɝɪɟɣɞɟɪɨɜ,  ɢ  ɞɥɹ  ɦɨɳɧɵɯ  ɤɨɜɲɨɜɵɯ  
 
ɩɨɝɪɭɡɱɢɤɨɜ ȼ-140), ɧɟɦɟɰɤɢɦɢ ɡɭɛɱɚɬɵɦɢ ɩɟɪɟɞɚɱɚɦɢ, ɦɨɫɬɚɦɢ, ɞɢɡɟɥɹɦɢ,  
 
ɮɢɥɶɬɪɚɦɢ.  

 
ɇɟɥɶɡɹ ɧɟ ɭɩɨɦɹɧɭɬɶ ɢ ɬɟɯ ɨɬɟɱɟɫɬɜɟɧɧɵɯ  ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ, ɤɨɬɨɪɵɟ  

 
ɫɚɦɢ  ɧɟ  ɩɪɨɢɡɜɨɞɹɬ  ɫɩɟɰɬɟɯɧɢɤɭ,  ɧɨ  ɢɡɝɨɬɚɜɥɢɜɚɸɬ  ɜɚɠɧɟɣɲɢɟ  ɤ  ɧɟɣ  
 
ɤɨɦɩɥɟɤɬɭɸɳɢɟ.  ɉɪɨɢɡɜɨɞɢɬɟɥɹɦ  ɤɚɤ  ɚɜɬɨɤɪɚɧɨɜ  ɢ  ɚɜɬɨɝɪɟɣɞɟɪɨɜ,  ɬɚɤ  ɢ  
 
ɛɭɥɶɞɨɡɟɪɨɜ  ɬɭɝɨ  ɩɪɢɲɥɨɫɶ  ɛɵ  ɛɟɡ  ɪɚɛɨɱɢɯ  ɝɢɞɪɨɰɢɥɢɧɞɪɨɜ,  ɤɨɬɨɪɵɟ  
 
ɜɵɩɭɫɤɚɟɬ,  

 
ɤ  

 
ɩɪɢɦɟɪɭ,   «Ȼɟɪёɡɨɜɫɤɢɣ    ɪɟɦɨɧɬɧɨ-ɦɟɯɚɧɢɱɟɫɤɢɣ  

 
ɡɚɜɨɞ»,  

 
ɤɨɬɨɪɵɣ,  ɩɨ  ɫɱɚɫɬɶɸ,  ɠɢɜёɬ  ɢ  ɡɞɪɚɜɫɬɜɭɟɬ.  Ɂɚɜɨɞ  ɜɵɩɭɫɤɚɟɬ  ɰɢɥɢɧɞɪɵ  ɫ  
 
ɞɢɚɦɟɬɪɨɦ ɩɨɪɲɧɹ ɞɨ 250 ɦɦ, ɫ ɯɨɞɨɦ ɞɨ 2000 ɦɦ, ɪɚɫɫɱɢɬɚɧɧɵɟ ɧɚ ɞɚɜɥɟɧɢɟ  
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ɞɨ  40  Ɇɉɚ,  -  ɬɚɤɢɟ  ɜɨɡɦɨɠɧɨɫɬɢ  «ȻɊɆɁ»  ɡɚɤɪɵɜɚɸɬ  ɩɪɚɤɬɢɱɟɫɤɢ  ɜɫɟ  
 
ɩɨɬɪɟɛɧɨɫɬɢ ɪɨɫɫɢɣɫɤɢɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɫɩɟɰɬɟɯɧɢɤɢ ɜ ɝɢɞɪɨɰɢɥɢɧɞɪɚɯ.  

 
Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɫɩɟɰɬɟɯɧɢɤɢ ɫɨɤɪɚɳɚɟɬɫɹ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɢɯ  

 
ɬɪɟɯ ɥɟɬ: ɫ 2015 ɝɨɞɚ ɨɛɴɟɦɵ ɩɪɨɞɚɠ ɧɨɜɵɯ ɦɚɲɢɧ ɭɩɚɥɢ ɜ 5 ɪɚɡ. ɇɚ ɮɨɧɟ  
 
ɩɪɨɞɨɥɠɚɸɳɟɝɨɫɹ  

 
ɫɩɚɞɚ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɢ  

 
ɜɵɧɭɠɞɟɧɵ  

 
ɦɟɧɹɬɶ  

 
ɬɚɤɬɢɤɭ,  

 
ɩɟɪɟɯɨɞɹ  ɨɬ  ɩɪɨɢɡɜɨɞɫɬɜɚ  ɝɨɬɨɜɵɯ  ɦɚɲɢɧ  ɤ  ɜɵɩɭɫɤɭ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  ɢ  
 
ɤɨɦɩɥɟɤɬɭɸɳɢɯ.  ɋɨɝɥɚɫɧɨ  ɢɫɫɥɟɞɨɜɚɧɢɸ  ɪɵɧɤɚ  ɫɩɟɰɬɟɯɧɢɤɢ  ɜ  Ɋɨɫɫɢɢ,  
 
ɨɛɴɟɦ ɩɪɟɞɥɨɠɟɧɢɹ ɜ 2017 ɝɨɞɭ ɫɨɫɬɚɜɢɥ 35% ɨɬ ɭɪɨɜɧɹ 2016 ɝɨɞɚ. Ɉɫɧɨɜɧɚɹ  
 
ɩɪɢɱɢɧɚ  ɬɟɤɭɳɟɝɨ  ɫɨɤɪɚɳɟɧɢɹ  ɫɩɪɨɫɚ  -  ɭɞɨɪɨɠɚɧɢɟ  ɢɦɩɨɪɬɧɨɣ  ɬɟɯɧɢɤɢ,  
 
ɜɵɪɨɫɲɟɣ ɜ ɰɟɧɟ ɛɨɥɟɟ ɱɟɦ ɜ 1,5 - 2 ɪɚɡɚ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2015 ɝɨɞɨɦ. ȼ  
 
ɪɟɡɭɥɶɬɚɬɟ  

 
ɦɧɨɝɢɟ  

 
ɤɨɦɩɚɧɢɢ  

 
ɫɟɣɱɚɫ  

 
ɧɟ  

 
ɡɚɤɭɩɚɸɬ  

 
ɧɨɜɭɸ  

 
ɬɟɯɧɢɤɭ,  

 
ɚ  

 
ɩɪɨɞɥɟɜɚɸɬ  ɫɪɨɤɢ  ɫɥɭɠɛɵ  ɢɦɟɸɳɟɣɫɹ.  ɉɨ  ɷɬɨɣ  ɩɪɢɱɢɧɟ  ɩɪɨɢɡɜɨɞɢɬɟɥɢ  
 
ɚɤɬɢɜɢɡɢɪɨɜɚɥɢ  ɜɵɩɭɫɤ  ɢ  ɩɪɨɞɚɠɭ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ.  Ɍɚɤ,  ɜ  2017  ɝɨɞɭ  
 
ɩɪɨɢɡɜɨɞɫɬɜɨ ɝɢɞɪɚɜɥɢɱɟɫɤɢɯ ɢ ɩɧɟɜɦɚɬɢɱɟɫɤɢɯ ɞɜɢɝɚɬɟɥɟɣ ɢ ɭɫɬɚɧɨɜɨɤ ɜ  
 
Ɋɨɫɫɢɢ ɜɵɪɨɫɥɨ ɧɚ 64%, ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɤ ɧɢɦ - ɧɚ 37%, ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ  
 
ɞɥɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɚ - ɧɚ 7%. ɂɦɩɨɪɬ ɤɨɦɩɥɟɤɬɭɸɳɢɯ ɞɥɹ ɫɩɟɰɬɟɯɧɢɤɢ ɜ 2017  
 
ɝɨɞɭ ɫɨɤɪɚɬɢɥɫɹ ɥɢɲɶ ɧɚ 31,5%, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɡɚɪɭɛɟɠɧɵɟ ɩɨɫɬɚɜɤɢ ɝɨɬɨɜɵɯ  
 
ɦɚɲɢɧ ɭɩɚɥɢ ɧɚ 69,1%.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫɭɧɨɤ 1 – Ⱦɢɧɚɦɢɤɚ ɪɵɧɤɚ ɫɩɟɰɬɟɯɧɢɤɢ ɜ Ɋɨɫɫɢɢ ɜ 2015-2018ɝɝ.  
 
*Ɋɨɫɫɬɚɬ, ɎɌɋ. Ⱥɧɚɥɢɬɢɤɚ IndexBox  
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ɇɚ  ɨɫɧɨɜɟ  ɚɧɚɥɢɡɚ  ɪɵɧɤɚ  ɫɩɟɰɬɟɯɧɢɤɢ  ɫɩɟɰɢɚɥɢɫɬɵ  ɜɵɞɟɥɹɸɬ  
 
ɫɥɟɞɭɸɳɢɟ ɬɟɧɞɟɧɰɢɢ:  

 
-  

 
ɍɯɨɞ ɫ ɪɵɧɤɚ ɪɹɞɚ ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɜɫɥɟɞɫɬɜɢɟ ɭɫɢɥɟɧɢɹ  

 
ɤɨɧɤɭɪɟɧɰɢɢ.  ȼ  ɫɬɪɨɸ  ɨɫɬɚɸɬɫɹ  ɥɢɲɶ  ɫɚɦɵɟ  ɤɪɭɩɧɵɟ  ɩɪɨɢɡɜɨɞɢɬɟɥɢ,  
 
ɨɛɥɚɞɚɸɳɢɟ  

 
ɧɟɨɛɯɨɞɢɦɵɦɢ  

 
ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɦɢ  

 
ɢ  

 
ɦɚɬɟɪɢɚɥɶɧɨ-  

 
ɬɟɯɧɢɱɟɫɤɢɦɢ  

 
ɪɟɫɭɪɫɚɦɢ  

 
ɞɥɹ  

 
ɪɚɡɪɚɛɨɬɤɢ  

 
ɧɨɜɵɯ  

 
ɦɚɲɢɧ  

 
ɢ  

 
ɨɛɧɨɜɥɟɧɢɹ  

 
ɦɨɞɟɥɶɧɨɝɨ ɪɹɞɚ;  

 
-  

 
Ɋɨɫɬ  

 
ɩɨɩɭɥɹɪɧɨɫɬɢ  

 
ɭɫɥɭɝ  

 
ɩɨ  

 
ɚɪɟɧɞɟ   ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ  

 
ɬɟɯɧɢɤɢ, ɟɠɟɝɨɞɧɨ ɪɵɧɨɤ ɚɪɟɧɞɵ ɫɩɟɰɬɟɯɧɢɤɢ ɜ Ɋɨɫɫɢɢ ɪɚɫɬɟɬ ɧɚ 5 - 7%;  

 
-  

 
Ɋɨɫɬ  

 
ɫɩɪɨɫɚ  

 
ɧɚ  

 
ɛ/ɭ  

 
ɬɟɯɧɢɤɭ  

 
ɢɦɩɨɪɬɧɨɝɨ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ,  

 
ɨɛɥɚɞɚɸɳɭɸ ɦɟɧɶɲɟɣ ɰɟɧɨɣ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɧɨɜɨɣ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ, ɫɬɚɜɤɢ  
 
ɭɬɢɥɢɡɚɰɢɨɧɧɨɝɨ ɫɛɨɪɚ, ɞɟɣɫɬɜɭɸɳɢɟ ɫ 1 ɹɧɜɚɪɹ 2016 ɝɨɞɚ, ɞɟɥɚɸɬ ɢɦɩɨɪɬ  
 
ɬɟɯɧɢɤɢ, ɫ ɦɨɦɟɧɬɚ ɜɵɩɭɫɤɚ ɤɨɬɨɪɨɣ ɩɪɨɲɥɨ ɛɨɥɟɟ 3-ɯ ɥɟɬ, ɷɤɨɧɨɦɢɱɟɫɤɢ  
 
ɧɟɜɵɝɨɞɧɵɦ.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫɭɧɨɤ 2 - ɋɬɪɭɤɬɭɪɚ ɪɵɧɤɚ ɫɩɟɰɬɟɯɧɢɤɢ ɩɨ ɩɪɨɢɫɯɨɠɞɟɧɢɸ ɜ 2015-2018ɝɝ.  
 
 
 

Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ  
 
ɞɜɟ ɛɨɥɶɲɢɟ ɝɪɭɩɩɵ: ɩɟɪɜɭɸ ɫɨɫɬɚɜɥɹɸɬ ɡɟɦɥɟɪɨɣɧɚɹ ɬɟɯɧɢɤɚ, ɞɨɪɨɠɧɵɟ  
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ɤɚɬɤɢ ɢ ɛɚɲɟɧɧɵɟ ɤɪɚɧɵ, ɝɞɟ ɞɨɦɢɧɢɪɭɟɬ ɢɦɩɨɪɬɧɚɹ ɩɪɨɞɭɤɰɢɹ, ɜɬɨɪɭɸ -  
 
ɚɜɬɨɦɨɛɢɥɢ  

 
ɫɩɟɰɢɚɥɶɧɨɝɨ  

 
ɧɚɡɧɚɱɟɧɢɹ  

 
(ɫɚɦɨɫɜɚɥɵ,  

 
ɚɜɬɨɤɪɚɧɵ,  

 
ɚɜɬɨɛɟɬɨɧɨɫɦɟɫɢɬɟɥɢ),  

 
ɝɞɟ  

 
ɩɨɡɢɰɢɢ  

 
ɨɬɟɱɟɫɬɜɟɧɧɵɯ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ  

 
ɬɪɚɞɢɰɢɨɧɧɨ ɫɢɥɶɧɵ. ɇɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɜ  
 
ɰɟɥɨɦ  ɩɪɟɨɛɥɚɞɚɟɬ  ɩɪɨɞɭɤɰɢɹ  ɢɦɩɨɪɬɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ,  ɞɨɥɹ  ɤɨɬɨɪɨɣ ɧɚ  
 
ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɢɯ ɥɟɬ ɫɨɯɪɚɧɹɟɬɫɹ ɧɚ ɭɪɨɜɧɟ ɜ 66 - 74%.  

 
Ʉɪɭɩɧɟɣɲɢɦɢ  

 
ɡɚɪɭɛɟɠɧɵɦɢ  

 
ɩɨɫɬɚɜɳɢɤɚɦɢ  

 
ɫɩɟɰɬɟɯɧɢɤɢ  

 
ɹɜɥɹɸɬɫɹ  

 
KOMATSU, CATERPILLAR, HITACHI, JCB, VOLVO, XCMG, SHANDONG  
 
LINGONG, SHANTUI, BOBCAT COMPANY, DOOSAN INFRACORE,  
 
LIEBHERR ɢ ɪɹɞ ɞɪɭɝɢɯ.  

 
Ɋɨɫɫɢɣɫɤɚɹ  

 
ɨɬɪɚɫɥɶ  

 
ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ  

 
ɬɟɯɧɢɤɢ  

 
ɨɬɥɢɱɚɟɬɫɹ  

 
ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɤɨɧɫɨɥɢɞɚɰɢɢ: ɤɨɥɢɱɟɫɬɜɨ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ  
 
ɜ  ɤɚɠɞɨɦ  ɢɡ  ɫɟɝɦɟɧɬɨɜ  ɪɵɧɤɚ  ɧɟɜɟɥɢɤɨ,  ɚ  ɜ  ɪɹɞɟ  ɫɥɭɱɚɟɜ  ɢɫɱɢɫɥɹɟɬɫɹ  
 
ɟɞɢɧɢɰɚɦɢ.  

 
ɋɜɹɡɚɧɨ  

 
ɷɬɨ  

 
ɤɚɤ  

 
ɫ  

 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦɢ  

 
ɨɫɨɛɟɧɧɨɫɬɹɦɢ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ  

 
(ɫɥɨɠɧɵɣ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɣ  

 
ɩɪɨɰɟɫɫ  

 
ɬɪɟɛɭɟɬ  

 
ɧɚɥɢɱɢɹ  

 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ), ɬɚɤ ɢ ɫɨ ɫɥɨɠɧɨɫɬɶɸ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ  
 
ɧɨɜɵɯ  

 
ɢɝɪɨɤɨɜ  

 
(ɞɥɹ  

 
ɨɪɝɚɧɢɡɚɰɢɢ  

 
ɢ  

 
ɡɚɩɭɫɤɚ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ  

 
ɧɟɨɛɯɨɞɢɦɵ  

 
ɡɧɚɱɢɬɟɥɶɧɵɟ  

 
ɢɧɜɟɫɬɢɰɢɢ).  

 
Ɍɚɤɠɟ  

 
ɧɟɛɥɚɝɨɩɪɢɹɬɧɚɹ  

 
ɫɢɬɭɚɰɢɹ  

 
ɜ  

 
ɨɬɟɱɟɫɬɜɟɧɧɨɦ  ɦɚɲɢɧɨɫɬɪɨɟɧɢɢ  ɧɚ  ɩɪɨɬɹɠɟɧɢɢ  ɩɨɫɥɟɞɧɢɯ  ɥɟɬ  ɩɪɢɜɟɥɚ  ɤ  
 
ɭɯɨɞɭ ɫ ɪɵɧɤɚ ɦɧɨɝɢɯ ɤɨɦɩɚɧɢɣ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɧɚ ɪɵɧɤɟ ɨɫɬɚɥɢɫɶ ɧɚɢɛɨɥɟɟ  
 
ɤɪɭɩɧɵɟ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ.  

 
Ʉɪɭɩɧɟɣɲɢɦɢ  

 
ɨɬɟɱɟɫɬɜɟɧɧɵɦɢ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ  

 
ɞɨɪɨɠɧɨ-  

 
ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɹɜɥɹɸɬɫɹ ɉȺɈ «ɄȺɆȺɁ» ɢɡ Ɋɟɫɩɭɛɥɢɤɢ Ɍɚɬɚɪɫɬɚɧ,  
 
ɈɈɈ «ɑɌɁ-ɍɊȺɅɌɊȺɄ» ɢɡ ɑɟɥɹɛɢɧɫɤɨɣ ɨɛɥɚɫɬɢ, ɈȺɈ «ȺȼɌɈɄɊȺɇ» ɢɡ  
 
ɂɜɚɧɨɜɫɤɨɣ ɨɛɥɚɫɬɢ, ɉɊȿȾɉɊɂəɌɂə ȽɊɍɉɉɕ «ɄɍȾȿɋɇɂɄ», ɈɈɈ «ɄɄɍ  
 
«ɄɈɇɐȿɊɇ  «ɌɊȺɄɌɈɊɇɕȿ  ɁȺȼɈȾɕ»  ɫ  ɩɪɨɢɡɜɨɞɫɬɜɚɦɢ  ɜ  ɑɭɜɚɲɢɢ,  
 
ȼɨɥɝɨɝɪɚɞɫɤɨɣ  

 
ɨɛɥɚɫɬɢ  

 
ɢ  

 
Ʉɚɪɟɥɢɢ,  

 
ɈɈɈ  

 
«ɊɆ-ɌȿɊȿɄɋ»  

 
ɫ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ  

 
ɩɥɨɳɚɞɤɚɦɢ  

 
ɜ   Ȼɪɹɧɫɤɨɣ,   Ɍɜɟɪɫɤɨɣ  

 
ɢ  

 
ɑɟɥɹɛɢɧɫɤɨɣ  

 
ɨɛɥɚɫɬɹɯ,  ɈɈɈ  «ɄɈɆȺɐɍ  ɆɗɇɍɎɗɄɑɍɊɂɇȽ  Ɋɍɋ»  ɢɡ  əɪɨɫɥɚɜɫɤɨɣ  
 
ɨɛɥɚɫɬɢ,  ɈɈɈ «ɄȺɌȿɊɉɂɅɅȺɊ  ɌɈɋɇɈ» ɢɡ Ʌɟɧɢɧɝɪɚɞɫɤɨɣ  ɨɛɥɚɫɬɢ  ɢ ɞɪ.  
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ɋɩɟɰɢɚɥɢɫɬɵ  IndexBox  ɨɬɦɟɱɚɸɬ  ɤɨɧɰɟɧɬɪɚɰɢɸ  ɩɪɨɢɡɜɨɞɫɬɜɚ  ɞɨɪɨɠɧɨ-  
 
ɫɬɪɨɢɬɟɥɶɧɨɣ  

 
ɬɟɯɧɢɤɢ  

 
ɜ  

 
ɬɪɟɯ  

 
ɮɟɞɟɪɚɥɶɧɵɯ  

 
ɨɤɪɭɝɚɯ:  

 
ɜ  

 
ɐɟɧɬɪɚɥɶɧɨɦ,  

 
ɉɪɢɜɨɥɠɫɤɨɦ  ɢ  ɍɪɚɥɶɫɤɨɦ.  ȼ  2017  ɝɨɞɭ  ɧɚ  ɷɬɢ  ɨɤɪɭɝɚ  ɜ  ɫɨɜɨɤɭɩɧɨɫɬɢ  
 
ɩɪɢɯɨɞɢɥɨɫɶ  

 
96,7%  

 
ɪɨɫɫɢɣɫɤɨɝɨ  

 
ɩɪɨɢɡɜɨɞɫɬɜɚ  

 
ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ  

 
ɬɟɯɧɢɤɢ.  Ⱦɨɥɹ  ɐɟɧɬɪɚɥɶɧɨɝɨ  ɨɤɪɭɝɚ  ɫɨɫɬɚɜɢɥɚ  43,4%,  ɧɚ  ɉɪɢɜɨɥɠɫɤɢɣ  
 
ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ ɜ 2017 ɝɨɞɭ ɩɪɢɲɥɨɫɶ 40,9%, ɧɚ ɍɪɚɥɶɫɤɢɣ - 12,4%.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫɭɧɨɤ 3 – ɉɪɨɢɡɜɨɞɫɬɜɨ ɫɩɟɰɬɟɯɧɢɤɢ ɩɨ ɜɢɞɚɦ ɜ 2015-2018ɝɝ.  
 
 
 

Ɉɛɴɟɦ ɩɨɬɪɟɛɥɟɧɢɹ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ  
 
ɨɬ  

 
ɪɚɡɜɢɬɢɹ  

 
ɫɬɪɨɢɬɟɥɶɧɨɝɨ  

 
ɫɟɤɬɨɪɚ  

 
ɤɚɤ  

 
ɠɢɥɨɝɨ,  

 
ɬɚɤ  

 
ɢ  

 
ɤɨɦɦɟɪɱɟɫɤɨɝɨ  

 
ɧɚɡɧɚɱɟɧɢɹ. ȼ ɫɪɟɞɧɟɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ, ɩɨ ɞɚɧɧɵɦ Ɇɢɧɷɤɨɧɨɦɪɚɡɜɢɬɢɹ,  
 
ɨɠɢɞɚɟɬɫɹ  ɩɥɚɜɧɨɟ  ɜɨɫɫɬɚɧɨɜɥɟɧɢɟ  ɫɬɪɨɢɬɟɥɶɧɨɝɨ  ɫɟɤɬɨɪɚ:  ɜ  2019  ɝɨɞɭ  
 
ɩɪɨɝɧɨɡɢɪɭɟɬɫɹ ɪɨɫɬ ɨɛɴɟɦɨɜ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɧɚ 0,8%, ɜ 2019 ɢ 2020 ɝɨɞɚɯ - ɧɚ  
 
4%.  

 
ȼ 2019 ɝɨɞɭ ɨɠɢɞɚɟɬɫɹ ɞɚɥɶɧɟɣɲɟɟ ɫɨɤɪɚɳɟɧɢɟ ɪɵɧɤɚ, ɜɵɡɜɚɧɧɨɟ  

 
ɫɧɢɠɟɧɢɟɦ  

 
ɨɛɴɟɦɨɜ  

 
ɢɦɩɨɪɬɚ.  

 
ɋɨɯɪɚɧɟɧɢɸ  

 
ɧɟɝɚɬɢɜɧɵɯ  

 
ɬɟɧɞɟɧɰɢɣ  
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ɫɩɨɫɨɛɫɬɜɭɸɬ  ɜɵɫɨɤɢɟ  ɰɟɧɵ  ɧɚ  ɡɚɪɭɛɟɠɧɵɟ  ɬɟɯɧɢɤɭ  ɢ  ɤɨɦɩɥɟɤɬɭɸɳɢɟ,  
 
ɫɥɨɠɧɨɫɬɢ ɫ ɩɨɥɭɱɟɧɢɟɦ ɤɪɟɞɢɬɨɜ ɫɬɪɨɢɬɟɥɶɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɜɵɫɨɤɢɟ  
 
ɫɬɚɜɤɢ  ɭɬɢɥɢɡɚɰɢɨɧɧɵɯ  ɫɛɨɪɨɜ.  ɉɪɨɢɡɜɨɞɢɬɟɥɢ  ɢ  ɢɦɩɨɪɬɟɪɵ  ɞɨɪɨɠɧɨ-  
 
ɫɬɪɨɢɬɟɥɶɧɨɣ  

 
ɬɟɯɧɢɤɢ  

 
ɜɵɧɭɠɞɟɧɵ  

 
ɜɤɥɸɱɚɬɶ  

 
ɪɚɫɯɨɞɵ  

 
ɧɚ  

 
ɨɩɥɚɬɭ  

 
ɭɬɢɥɢɡɚɰɢɨɧɧɨɝɨ  

 
ɫɛɨɪɚ  

 
ɜ   ɫɬɨɢɦɨɫɬɶ  

 
ɩɪɨɞɭɤɰɢɢ,  

 
ɨɞɧɚɤɨ  

 
ɩɨɬɪɟɛɢɬɟɥɢ  

 
ɡɚɱɚɫɬɭɸ ɨɬɤɚɡɵɜɚɸɬɫɹ ɨɬ ɩɨɤɭɩɤɢ ɬɟɯɧɢɤɢ ɢɡ-ɡɚ ɫɥɢɲɤɨɦ ɜɵɫɨɤɢɯ ɰɟɧ.  

 
 
 

Ɍɚɛɥɢɰɚ 3 - ɂɦɩɨɪɬ ɫɩɟɰɬɟɯɧɢɤɢ ɜ 4 ɤɜɚɪɬɚɥɟ 2018  
 
 

ȼɢɞ ɬɟɯɧɢɤɢ  

 
 
4 ɤɜ. 2018  

 
4 ɤɜ. 2018/  

4 ɤɜ. 2017, %  
ɲɬ  $  ɲɬ  $  

Ɂɟɦɥɟɪɨɣɧɚɹ ɬɟɯɧɢɤɚ  
 
Ʉɨɥɟɫɧɵɟ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ ɷɤɫɤɚɜɚɬɨɪɵ  

 
95  

 
9 821 517  

 
58,33  

 
51,52  

 

Ɍɹɠɟɥɵɟ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ ɷɤɫɤɚɜɚɬɨɪɵ (ɫɜɵɲɟ  
33 ɬ)  

 
 
136  

 
 
26 919 940  

 
 
-21,39  

 
 
-33,39  

 

ɋɪɟɞɧɢɟ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ ɷɤɫɤɚɜɚɬɨɪɵ (20-33 ɬ)  
 

581  
 

55 761 799  
 

37,03  
 

37,64  
 
 
Ɇɚɥɵɟ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ ɷɤɫɤɚɜɚɬɨɪɵ (10-20 ɬ)  

 
 
85  

 
 
5 688 745  

 
 
77,08  

 
 
74,56  

 
 
ɋɪɟɞɧɢɟ ɝɭɫɟɧɢɱɧɵɟ ɛɭɥɶɞɨɡɟɪɵ (100-360 ɥ.ɫ.)  

 
 
234  

 
 
34 201 060  

 
 
-13,97  

 
 
-18,96  

 
 
ɋɪɟɞɧɢɟ ɤɨɥɟɫɧɵɟ ɩɨɝɪɭɡɱɢɤɢ (100-360 ɥ.ɫ.)  

 
 
772  

 
 
39 211 707  

 
 
-18,82  

 
 
-18,64  

 
ɗɤɫɤɚɜɚɬɨɪɵ-ɩɨɝɪɭɡɱɢɤɢ  

 
567  

 
34 755 308  

 
4,81  

 
9,27  

Ⱥɜɬɨɝɪɟɣɞɟɪɵ  52  8 601 222  -21,21  -9,01  
Ʉɚɪɶɟɪɧɚɹ ɬɟɯɧɢɤɚ  

Ȼɨɥɶɲɢɟ ɝɨɪɧɵɟ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ  
ɷɤɫɤɚɜɚɬɨɪɵ (ɫɜɵɲɟ 100 ɬ)  

 
37  

 
47 268 077  

 
19,35  

 
17,94  

Ɍɹɠɟɥɵɟ ɝɭɫɟɧɢɱɧɵɟ ɛɭɥɶɞɨɡɟɪɵ (ɫɜɵɲɟ  
360 ɥ.ɫ.)  

 

71  
 

38 550 934  
 

14,52  
 

19,78  

Ɍɹɠɟɥɵɟ ɤɨɥɟɫɧɵɟ ɩɨɝɪɭɡɱɢɤɢ (ɫɜɵɲɟ 360  
ɥ.ɫ.)  

 

10  
 

4 351 965  
 

25  
 

-29,85  

Ɇɢɧɢ-ɬɟɯɧɢɤɚ  
 
Ʉɨɦɩɚɤɬɧɵɟ ɤɨɥɟɫɧɵɟ ɩɨɝɪɭɡɱɢɤɢ  

 
291  

 
4 581 946  

 
57,3  

 
78,8  

 
 
Ɇɢɧɢ-ɩɨɝɪɭɡɱɢɤɢ ɫ ɛɨɪɬɨɜɵɦ ɩɨɜɨɪɨɬɨɦ  

 
 
377  

 
 
10 091 180  

 
 
-4,56  

 
 
-13,06  

 
Ɇɚɥɵɣ ɝɭɫɟɧɢɱɧɵɣ ɛɭɥɶɞɨɡɟɪ  

 
4  

 
21 785  

 
-42,86  

 
-93,71  

 
Ɇɢɧɢ ɝɢɞɪɚɜɥɢɱɟɫɤɢɟ ɷɤɫɤɚɜɚɬɨɪɵ (ɞɨ 10 ɬ)  

 
243  

 
4 524 746  

 
107,7  

 
116,2  

 
 

25  



ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥ. 1  
Ⱦɨɪɨɠɧɚɹ ɢ ɛɟɬɨɧɧɚɹ ɬɟɯɧɢɤɚ  

 
Ⱥɫɮɚɥɶɬɨɜɵɟ ɬɚɧɞɟɦɧɵɟ ɜɢɛɪɚɰɢɨɧɧɵɟ ɤɚɬɤɢ  

 
93  

 
3 788 172  

 
40,91  

 
-8,37  

 
Ƚɪɭɧɬɨɜɵɟ ɜɢɛɪɚɰɢɨɧɧɵɟ ɤɚɬɤɢ  

 
61  

 
3 821 493  

 
-51,59  

 
-52,03  

Ⱦɨɪɨɠɧɵɟ ɮɪɟɡɵ  10  3 527 030  -16,67  -10,45  
ɉɧɟɜɦɨɤɨɥɟɫɧɵɟ ɤɚɬɤɢ  10  522 430  -50  -61,8  
Ⱥɫɮɚɥɶɬɨɭɤɥɚɞɱɢɤɢ  26  3 312 618  -25,71  -46,99  

ɉɨɞɴɟɦɧɚɹ ɬɟɯɧɢɤɚ  
Ɍɟɥɟɫɤɨɩɢɱɟɫɤɢɟ ɩɨɝɪɭɡɱɢɤɢ  577  33 625 154  28,51  27,54  
Ƚɭɫɟɧɢɱɧɵɟ ɤɪɚɧɵ ɫɜɵɲɟ 60 ɬɨɧɧ  6  6 671 576  50  39,82  
Ȼɚɲɟɧɧɵɟ ɤɪɚɧɵ  19  2 984 548  5,56  43,1  
Ʉɪɚɧɵ-ɦɚɧɢɩɭɥɹɬɨɪɵ (ɧɨɜɵɟ)  662  11 668 385  0,46  -6,33  
Ʉɪɚɧɵ-ɦɚɧɢɩɭɥɹɬɨɪɵ (ɛ/ɭ)  170  552 038  246,9  208,9  
 
ɉɟɪɟɝɪɭɠɚɬɟɥɢ (ɝɭɫɟɧɢɱɧɵɟ ɢ ɤɨɥɟɫɧɵɟ)  

 
80  

 
24 769 228  

 
48,15  

 
34,09  

 
ɋɤɥɚɞɫɤɚɹ ɬɟɯɧɢɤɚ  

ȼɢɥɨɱɧɵɟ ɩɨɝɪɭɡɱɢɤɢ  2 283  38 436 330  -17,13  -17,72  
Ɋɢɱɬɪɚɤɢ  407  11 146 910  -18,76  -6,36  
ɗɥɟɤɬɪɢɱɟɫɤɢɟ ɬɟɥɟɠɤɢ  1 305  6 225 917  19,89  9,79  
ɗɥɟɤɬɪɨɲɬɚɛɟɥɟɪɵ  1 493  9 602 624  -2,1  -19,48  

 
 

ɐɟɧɵ ɧɚ ɪɨɫɫɢɣɫɤɭɸ ɫɩɟɰɬɟɯɧɢɤɭ ɞɟɦɨɧɫɬɪɢɪɭɸɬ ɪɨɫɬ ɫ 2015 ɝɨɞɚ ɜɨ  
 
ɜɫɟɯ ɫɟɝɦɟɧɬɚɯ. ɇɚɢɛɨɥɶɲɢɣ ɪɨɫɬ ɧɚɛɥɸɞɚɟɬɫɹ ɜ ɫɟɝɦɟɧɬɚɯ ɷɤɫɤɚɜɚɬɨɪɨɜ ɢ  
 
ɩɨɝɪɭɡɱɢɤɨɜ, ɱɬɨ ɫɜɹɡɚɧɨ ɫ ɥɨɤɚɥɢɡɚɰɢɟɣ ɜ ɊɎ ɡɚɪɭɛɟɠɧɵɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ  
 
(ɩɪɟɠɞɟ ɜɫɟɝɨ KOMATSU, CATERPILLAR, HITACHI ɢ TEREX), ɤɨɬɨɪɵɟ  
 
ɢɫɩɨɥɶɡɭɸɬ ɜ ɛɨɥɶɲɢɧɫɬɜɟ ɫɜɨɟɦ ɢɦɩɨɪɬɢɪɭɟɦɵɟ ɭɡɥɵ ɢ ɤɨɦɩɥɟɤɬɭɸɳɢɟ,  
 
ɨɫɭɳɟɫɬɜɥɹɹ ɜ Ɋɨɫɫɢɢ ɥɢɲɶ ɤɨɧɟɱɧɭɸ ɫɛɨɪɤɭ. ɂɡ-ɡɚ ɨɫɥɚɛɥɟɧɢɹ ɤɭɪɫɚ ɪɭɛɥɹ  
 
ɢɦɩɨɪɬɧɵɟ ɞɟɬɚɥɢ ɢ ɤɨɦɩɨɧɟɧɬɵ ɡɧɚɱɢɬɟɥɶɧɨ ɩɨɞɨɪɨɠɚɥɢ.  

 
Ɍɚɛɥɢɰɚ  2  –  Ⱦɢɧɚɦɢɤɚ  ɫɪɟɞɧɢɯ  ɰɟɧ  ɪɨɫɫɢɣɫɤɢɯ  ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ  ɩɨ  

 
ɫɟɝɦɟɧɬɚɦ, ɜ % ɤ ɩɪɟɞɵɞɭɳɟɦɭ ɝɨɞɭ (*Ɋɨɫɫɬɚɬ, ɎɌɋ. Ⱥɧɚɥɢɬɢɤɚ IndexBox)  

 
ȼɢɞ ɬɟɯɧɢɤɢ  

 
2015  

 
2016  

 
2017  

 
2018  

Ⱥɜɬɨɛɟɬɨɧɨɫɦɟɫɢɬɟɥɢ  100,00%  104,00%  110,50%  105,00%  
Ⱥɜɬɨɤɪɚɧɵ  100,00%  99,00%  105,00%  116,40%  
ɋɚɦɨɫɜɚɥɵ  100,00%  108,80%  112,60%  104,10%  
ɉɨɝɪɭɡɱɢɤɢ  100,00%  109,40%  147,80%  110,00%  
Ȼɭɥɶɞɨɡɟɪɵ  100,00%  103,40%  100,50%  148,40%  
Ƚɪɟɣɞɟɪɵ  100,00%  106,10%  116,50%  114,90%  
Ʉɚɬɤɢ ɞɨɪɨɠɧɵɟ  100,00%  87,70%  109,40%  105,00%  
ɗɤɫɤɚɜɚɬɨɪɵ  100,00%  144,40%  135,10%  126,90%  

 

26  



ȼ ɩɥɚɧɟ ɰɟɧɵ ɢɦɩɨɪɬɧɚɹ ɫɩɟɰɬɟɯɧɢɤɚ ɩɪɨɢɝɪɵɜɚɟɬ ɪɨɫɫɢɣɫɤɨɣ, ɬ.ɤ. ɟɟ  
 
ɫɬɪɭɤɬɭɪɚ  

 
ɮɨɪɦɢɪɨɜɚɧɢɹ  

 
ɫɬɨɢɦɨɫɬɢ  

 
ɜɤɥɸɱɚɟɬ  

 
ɜ  

 
ɫɟɛɹ  

 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ  

 
ɪɚɫɯɨɞɵ, ɬɚɤɢɟ ɤɚɤ ɬɚɦɨɠɟɧɧɵɟ ɩɨɲɥɢɧɵ, ɚɤɰɢɡɵ ɢ ɬɚɦɨɠɟɧɧɵɟ ɫɛɨɪɵ, ɱɬɨ  
 
ɩɪɢɜɨɞɢɬ  ɤ  ɡɧɚɱɢɬɟɥɶɧɨɦɭ  ɭɞɨɪɨɠɚɧɢɸ  ɡɚɪɭɛɟɠɧɨɣ  ɩɪɨɞɭɤɰɢɢ.  ɉɨɦɢɦɨ  
 
ɷɬɨɝɨ,  ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ  ɜɜɨɡɢɦɨɣ  ɜ  ɊɎ  ɬɟɯɧɢɤɢ  ɨɛɯɨɞɢɬɫɹ  ɞɨɪɨɠɟ,  ɬ.ɤ.  
 
ɛɨɥɶɲɢɧɫɬɜɨ ɩɨɫɬɚɜɨɤ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɢɡ ɋɢɛɢɪɢ ɢ Ⱦɚɥɶɧɟɝɨ ȼɨɫɬɨɤɚ, ɜ ɬɨ  
 
ɜɪɟɦɹ ɤɚɤ ɨɬɟɱɟɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ ɧɚɯɨɞɢɬɫɹ ɜɛɥɢɡɢ ɤɥɸɱɟɜɵɯ ɪɟɝɢɨɧɨɜ  
 
ɩɨɬɪɟɛɥɟɧɢɹ.  

 
ɋɨɝɥɚɫɧɨ  

 
ɢɫɫɥɟɞɨɜɚɧɢɸ  

 
ɪɵɧɤɚ  

 
ɫɩɟɰɬɟɯɧɢɤɢ  

 
ɜ  

 
Ɋɨɫɫɢɢ,  

 
ɨɛɴɟɦ  

 
ɩɪɟɞɥɨɠɟɧɢɹ  ɜ  2015  ɝɨɞɭ  ɫɨɫɬɚɜɢɥ  35%  ɨɬ  ɭɪɨɜɧɹ  2014  ɝɨɞɚ.  Ɉɫɧɨɜɧɚɹ  
 
ɩɪɢɱɢɧɚ  ɬɟɤɭɳɟɝɨ  ɫɨɤɪɚɳɟɧɢɹ  ɫɩɪɨɫɚ  -  ɭɞɨɪɨɠɚɧɢɟ  ɢɦɩɨɪɬɧɨɣ  ɬɟɯɧɢɤɢ,  
 
ɜɵɪɨɫɲɟɣ ɜ ɰɟɧɟ ɛɨɥɟɟ ɱɟɦ ɜ 1,5 - 2 ɪɚɡɚ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2013 ɝɨɞɨɦ. ȼ  
 
ɪɟɡɭɥɶɬɚɬɟ  ɦɧɨɝɢɟ  ɫɬɪɨɢɬɟɥɶɧɵɟ  ɤɨɦɩɚɧɢɢ  ɫɟɣɱɚɫ  ɧɟ  ɡɚɤɭɩɚɸɬ  ɧɨɜɭɸ  
 
ɬɟɯɧɢɤɭ,  

 
ɚ  

 
ɩɪɨɞɥɟɜɚɸɬ  

 
ɫɪɨɤɢ  

 
ɫɥɭɠɛɵ  

 
ɢɦɟɸɳɟɣɫɹ.  

 
ɉɨ  

 
ɷɬɨɣ  

 
ɩɪɢɱɢɧɟ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɚɤɬɢɜɢɡɢɪɨɜɚɥɢ ɜɵɩɭɫɤ ɢ ɩɪɨɞɚɠɭ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ. Ɍɚɤ, ɜ  
 
2015  ɝɨɞɭ  ɩɪɨɢɡɜɨɞɫɬɜɨ  ɝɢɞɪɚɜɥɢɱɟɫɤɢɯ  ɢ  ɩɧɟɜɦɚɬɢɱɟɫɤɢɯ  ɞɜɢɝɚɬɟɥɟɣ  ɢ  
 
ɭɫɬɚɧɨɜɨɤ  ɜ  Ɋɨɫɫɢɢ  ɜɵɪɨɫɥɨ  ɧɚ  64%,  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  ɤ  ɧɢɦ  -  ɧɚ  37%,  
 
ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɞɥɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɚ - ɧɚ 7%. ɂɦɩɨɪɬ ɤɨɦɩɥɟɤɬɭɸɳɢɯ ɞɥɹ  
 
ɫɩɟɰɬɟɯɧɢɤɢ  ɜ  2015  ɝɨɞɭ  ɫɨɤɪɚɬɢɥɫɹ  ɥɢɲɶ  ɧɚ  31,5%,  ɜ  ɬɨ  ɜɪɟɦɹ  ɤɚɤ  
 
ɡɚɪɭɛɟɠɧɵɟ ɩɨɫɬɚɜɤɢ ɝɨɬɨɜɵɯ ɦɚɲɢɧ ɭɩɚɥɢ ɧɚ 69,1%.  

 
Ⱥɧɚɥɢɡ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɫɩɟɰɬɟɯɧɢɤɢ ɡɚ 2018 ɝɨɞ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ  

 
ɪɵɧɨɤ ɫɩɟɰɬɟɯɧɢɤɢ ɬɚɤɠɟ ɧɭɠɞɚɟɬɫɹ ɜ ɤɨɦɩɥɟɤɬɭɸɳɢɯ. ɂɦɩɨɪɬɧɵɟ ɡɚɩɱɚɫɬɢ  
 
ɢɡ-ɡɚ  ɭɬɢɥɢɡɚɰɢɨɧɧɨɝɨ ɫɛɨɪɚ ɨɱɟɧɶ  ɞɨɪɨɝɢɟ,  ɜ  ɫɜɹɡɢ  ɫ  ɷɬɢɦ  ɛɨɥɶɲɢɧɫɬɜɨ  
 
ɤɨɦɩɚɧɢɣ ɩɪɨɢɡɜɨɞɹɬ ɚɧɚɥɨɝɢ ɞɚɧɧɵɯ ɡɚɩɱɚɫɬɟɣ.  

 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜ Ɋɨɫɫɢɢ ɫɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɤɨɦɩɚɧɢɣ ɩɨ  

 
ɩɪɨɢɡɜɨɞɫɬɜɭ  

 
ɤɨɦɩɥɟɤɬɭɸɳɢɯ  

 
ɞɥɹ  

 
ɫɩɟɰɬɟɯɧɢɤɢ.  

 
Ɉɞɧɚɤɨ,  

 
ɞɚɧɧɵɟ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ ɬɟɦɢ ɠɟ ɫɢɫɬɟɦɧɵɦɢ ɩɪɨɛɥɟɦɚɦɢ, ɤɨɬɨɪɵɟ  
 
ɫɜɨɣɫɬɜɟɧɧɵ  

 
ɷɤɨɧɨɦɢɤɟ  

 
ɜ  

 
ɰɟɥɨɦ  

 
ɢ  

 
ɦɚɲɢɧɨɫɬɪɨɟɧɢɢ  

 
ɜ  

 
ɱɚɫɬɧɨɫɬɢ:  

 
ɧɟɞɨɫɬɚɬɨɱɧɨɟ ɤɚɱɟɫɬɜɨ ɩɪɨɞɭɤɰɢɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɢɦɩɨɪɬɧɵɦɢ ɚɧɚɥɨɝɚɦɢ,  
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ɭɬɪɚɬɚ  ɤɚɞɪɨɜɨɝɨ  ɩɨɬɟɧɰɢɚɥɚ,  ɜɵɫɨɤɚɹ  ɫɬɨɢɦɨɫɬɶ  ɷɧɟɪɝɨɪɟɫɭɪɫɨɜ  ɢ  
 
ɦɚɬɟɪɢɚɥɨɜ ɢ ɬ. ɉ [3].  

 
Ⱥɧɚɥɢɡɢɪɭɹ  ɫɨɫɬɨɹɧɢɟ  ɩɪɨɢɡɜɨɞɫɬɜɚ  ɜ  Ɋɨɫɫɢɢ  ɤɨɦɩɥɟɤɬɭɸɳɢɯ  ɞɥɹ  

 
ɫɩɟɰɬɟɯɧɢɤɢ ɩɪɚɜɢɬɟɥɶɫɬɜɨɦ ɛɵɥɢ ɜɵɹɜɥɟɧɵ ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ. ȼ  
 
ɱɚɫɬɧɨɫɬɢ,  ɧɟɤɨɬɨɪɵɟ  ɤɨɦɩɨɧɟɧɬɵ  (ɤɚɤ  ɦɨɫɬɵ,  ɬɪɚɧɫɦɢɫɫɢɢ,  ɫɩɭɬɧɢɤɨɜɵɟ  
 
ɧɚɜɢɝɚɰɢɨɧɧɵɟ  ɫɢɫɬɟɦɵ  ɢ  ɞɪ.)  ɜɨɨɛɳɟ  ɧɟ  ɩɪɨɢɡɜɨɞɹɬɫɹ  ɜ  Ɋɨɫɫɢɢ  ɢɥɢ  
 
ɩɪɨɢɡɜɨɞɹɬɫɹ ɜ ɧɟɞɨɫɬɚɬɨɱɧɨɦ ɤɨɥɢɱɟɫɬɜɟ ɢ ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɤɚɱɟɫɬɜɚ [2].  

 
ɇɨ ɞɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɬɶ ɭɫɥɨɜɢɹ ɞɥɹ ɪɚɡɜɢɬɢɹ ɩɪɨɢɡɜɨɞɫɬɜɚ  

 
ɤɨɦɩɥɟɤɬɭɸɳɢɯ,  ɤɨɧɤɭɪɟɧɬɧɵɯ  ɩɨ  ɤɚɱɟɫɬɜɭ  ɢ  ɰɟɧɟ  (ɞɚɧɧɚɹ  ɡɚɞɚɱɚ  ɬɚɤɠɟ  
 
ɦɨɠɟɬ  

 
ɜɵɩɨɥɧɹɬɶɫɹ  

 
ɩɨɫɪɟɞɫɬɜɨɦ  

 
ɩɚɪɬɧɟɪɫɬɜɚ  

 
ɫ  

 
ɡɚɪɭɛɟɠɧɵɦɢ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ).  

 
 

1.3 Ⱥɧɚɥɢɡ ɪɵɧɤɚ ɩɪɨɞɚɠ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ  
 
ɱɚɫɬɟɣ ɜ Ʉɪɚɫɧɨяɪɫɤɨɦ ɤɪɚɟ  
 
 

ȼ  Ʉɪɚɫɧɨɹɪɫɤɟ  ɩɪɨɞɚɠɟɣ  ɫɩɟɰɬɟɯɧɢɤɢ  ɢ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  ɤ  ɧɟɣ  
 
ɡɚɧɢɦɚɟɬɫɹ ɨɤɨɥɨ ɩɹɬɢɞɟɫɹɬɢ ɨɪɝɚɧɢɡɚɰɢɣ. ɇɚ ɪɢɫɭɧɤɟ 4 ɩɪɟɞɫɬɚɜɥɟɧɚ ɤɚɪɬɚ  
 
ɝɨɪɨɞɚ  

 
Ʉɪɚɫɧɨɹɪɫɤɚ  

 
ɫ  

 
ɭɤɚɡɚɧɢɟɦ  

 
ɦɟɫɬ  

 
ɪɚɫɩɨɥɨɠɟɧɢɹ  

 
ɨɪɝɚɧɢɡɚɰɢɣ,  

 
ɡɚɧɢɦɚɸɳɢɯɫɹ ɩɪɨɞɚɠɟɣ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɋɢɫɭɧɨɤ 4 – Ɋɚɫɩɨɥɨɠɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɣ, ɡɚɧɢɦɚɸɳɢɯɫɹ ɩɪɨɞɚɠɟɣ  
 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤɟ  
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Ɉɛɡɨɪ  ɪɹɞɚ  ɩɪɟɞɩɪɢɹɬɢɣ,  ɪɚɛɨɬɚɸɳɢɯ  ɜ  ɫɟɝɦɟɧɬɟ  ɬɨɪɝɨɜɥɢ  
 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɨɣ ɜ ɝɨɪɨɞɟ Ʉɪɚɫɧɨɹɪɫɤɟ, ɩɨɡɜɨɥɹɟɬ ɜɵɹɜɢɬɶ ɢɯ  
 
ɨɫɨɛɟɧɧɨɫɬɢ, ɫɩɟɤɬɪ ɨɤɚɡɵɜɚɟɦɵɯ ɭɫɥɭɝ ɢ ɩɪɨɛɥɟɦɵ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ.  

 
1)  

 
Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɚɹ ɝɪɭɩɩɚ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» - ɨɞɢɧ  

 
ɢɡ ɥɢɞɟɪɨɜ ɧɚ ɪɵɧɤɟ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɢ ɫɩɟɰɢɚɥɶɧɨɣ ɬɟɯɧɢɤɢ Ɋɨɫcɢɢ.  
 
Ȼɨɥɟɟ  15  ɥɟɬ  ɯɨɥɞɢɧɝ  ɩɪɟɞɨɫɬɚɜɥɹɟɬ  ɩɨɥɧɵɣ  ɫɩɟɤɬɪ  ɭɫɥɭɝ  ɩɨ  ɩɨɫɬɚɜɤɟ  ɢ  
 
ɫɟɪɜɢɫɧɨɦɭ  ɨɛɫɥɭɠɢɜɚɧɢɸ  ɬɟɯɧɢɤɢ,  ɚ  ɬɚɤɠɟ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  ɜɟɞɭɳɢɯ  
 
ɦɢɪɨɜɵɯ  ɢ  ɨɬɟɱɟɫɬɜɟɧɧɵɯ  ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ.  ȼ  ɫɬɪɭɤɬɭɪɭ  ɯɨɥɞɢɧɝɚ  ɜɯɨɞɹɬ  
 
ɤɨɦɩɚɧɢɢ, ɹɜɥɹɸɳɢɟɫɹ ɨɮɢɰɢɚɥɶɧɵɦɢ ɞɢɥɟɪɚɦɢ ɬɚɤɢɯ ɢɡɜɟɫɬɧɵɯ ɛɪɟɧɞɨɜ-  
 
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ  ɫɩɟɰɬɟɯɧɢɤɢ:  ɛɭɥɶɞɨɡɟɪɨɜ  ɑȿɌɊȺ,  ɜɟɡɞɟɯɨɞɨɜ  ɌɊɗɄɈɅ,  
 
ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ  ɬɟɯɧɢɤɢ  RM-TEREX,  ɫɚɦɨɫɜɚɥɨɜ  SANY,  ɡɚɩɚɫɧɵɯ  
 
ɱɚɫɬɟɣ  ɑȺɁ,,  ɝɨɪɧɨɝɨ  ɨɛɨɪɭɞɨɜɚɧɢɹ  TEREX  FINLAY,  ɝɪɭɡɨɜɢɤɨɜ  ɍɪɚɥ,  
 
ɛɭɥɶɞɨɡɟɪɨɜ ɑɌɁ, ɦɢɧɢɩɨɝɪɭɡɱɢɤɨɜ ɍɪɚɥɦɚɲɡɚɜɨɞ.  

 
2)  

 
ɈɈɈ «Ʉɨɦɬɪɚɧɫ» — ɨɮɢɰɢɚɥɶɧɵɣ ɞɢɥɟɪ ɫɩɟɰɬɟɯɧɢɤɢ ɤɨɧɰɟɪɧɨɜ  

 
XCMG,  

 
FAW,  

 
FRONTAL,  

 
HANGCHA,  

 
SHACMAN  

 
ɜ  

 
Ʉɪɚɫɧɨɹɪɫɤɟ  

 
ɇɚ  

 
ɫɟɝɨɞɧɹɲɧɢɣ  ɞɟɧɶ  ɤɨɦɩɚɧɢɹ  ɄɈɆɌɊȺɇɋ  ɹɜɥɹɟɬɫɹ  ɨɞɧɢɦ  ɢɡ  ɥɢɞɟɪɨɜ  ɧɚ  
 
ɪɵɧɤɟ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɞɥɹ ɟɜɪɨɩɟɣɫɤɢɯ ɝɪɭɡɨɜɵɯ ɚɜɬɨɦɨɛɢɥɟɣ ɢ ɩɪɢɰɟɩɨɜ ɜ  
 
Ɋɨɫɫɢɢ.  

 
3)  

 
ɈɈɈ  «ɉɪɨɦɌɪɚɧɫɄɨɦɩɥɟɤɬ»  –  ɨɮɢɰɢɚɥɶɧɵɣ  ɩɪɟɞɫɬɚɜɢɬɟɥɶ  ɜ  

 
Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ ɫɟɥɶɫɤoɯɨɡɹɣɫɬɜɟɧɧɨɣ, ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɣ, ɢ ɬɪɚɤɬɨɪɧɨɣ  
 
ɬɟɯɧɢɤɢ,  

 
ɬɚɤɨɣ  

 
ɤɚɤ:  

 
ɬɪɚɤɬɨɪɚ,  

 
ɩɨɝɪɭɡɱɢɤɢ,  

 
ɛɭɥɶɞɨɡɟɪɚ,  

 
ɫɚɦɨɫɜɚɥɵ,  

 
ɤɨɦɩɥɟɤɬɭɸɳɢɟ,  

 
ɩɪɢɰɟɩɵ,   ɞɢɡɟɥɶɧɵɟ  

 
ɞɜɢɝɚɬɟɥɢ,  

 
ɩɨɱɜɨɨɛɪɚɛɚɬɵɜɚɸɳɚɹ  

 
ɬɟɯɧɢɤɚ,  

 
ɚɜɬɨɰɢɫɬɟɪɧɵ  

 
ɞɥɹ  

 
ɩɟɪɟɜɨɡɤɢ  

 
ɩɢɳɟɜɵɯ  

 
ɠɢɞɤɨɫɬɟɣ.  

 
Ɏɢɪɦɚ  

 
ɡɚɧɢɦɚɟɬɫɹ ɩɨɫɬɚɜɤɨɣ ɜɫɟɝɨ ɩɟɪɟɱɧɹ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɢ ɤɨɦɦɭɧɚɥɶɧɨɣ  
 
ɬɟɯɧɢɤɢ  ɧɚ  ɚɜɬɨɦɨɛɢɥɶɧɵɯ  ɢ  ɬɪɚɤɬɨɪɧɵɯ  ɲɚɫɫɢ  ɞɥɹ  ɩɪɟɞɩɪɢɹɬɢɣ  ɝɨɪɨɞɚ  
 
Ʉɪɚɫɧɨɹɪɫɤɚ ɢ ɤɪɚɹ.  

 
4)  

 
ɈɈɈ  «ȺɜɬɨɋɩɟɰɆɚɲ»  ɡɚɧɢɦɚɟɬɫɹ ɩɨɫɬɚɜɤɚɦɢ  ɤɚɱɟɫɬɜɟɧɧɨɣ ɢ  

 
ɪɚɡɧɨɨɛɪɚɡɧɨɣ  ɫɩɟɰɬɟɯɧɢɤɢ  ɧɚ  ɬɟɪɪɢɬɨɪɢɢ  Ɋɨɫɫɢɢ  ɭɠɟ  ɞɥɢɬɟɥɶɧɨɟ  ɜɪɟɦɹ.  
 
ɈɈɈ«ȺɜɬɨɋɩɟɰɆɚɲ» — ɥɢɞɟɪ ɩɨ ɩɪɨɞɚɠɚɦ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɢ ɜ  
 
ɋɢɛɢɪɢ, ɩɪɟɞɥɚɝɚɸɳɢɣ ɲɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ, ɤɨɧɤɭɪɟɧɬɧɵɟ ɰɟɧɵ ɢ  
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ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɡɚɤɚɡɚ ɜ ɦɢɧɢɦɚɥɶɧɵɟ ɫɪɨɤɢ. ɉɨɦɢɦɨ ɪɟɚɥɢɡɚɰɢɢ  
 
ɬɟɯɧɢɤɢ, ɤɨɦɩɚɧɢɹ ɨɤɚɡɵɜɚɟɬ ɭɫɥɭɝɢ ɩɨ ɪɟɦɨɧɬɭ ɫɩɟɰɬɟɯɧɢɤɢ, ɡɚ ɤɨɬɨɪɵɦɢ  
 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɫɬɪɨɝɢɣ ɤɨɧɬɪɨɥɶ.  

 
5)  

 
ɈɈɈ  «Ⱥɜɬɨɬɟɯɰɟɧɬɪ»  ɹɜɥɹɟɬɫɹ  ɨɮɢɰɢɚɥɶɧɵɦ  ɩɪɟɞɫɬɚɜɢɬɟɥɟɦ  

 
ɤɨɦɩɚɧɢɢ  Doosan  (ɘɠɧɚɹ  Ʉɨɪɟɹ)  ɢ  MST  (Ɍɭɪɰɢɹ)  ɜ  Ʉɪɚɫɧɨɹɪɫɤɨɦ  ɤɪɚɟ,  
 
ɪɟɫɩɭɛɥɢɤɢ ɏɚɤɚɫɢɹ ɢ Ɍɵɜɚ. Ʉɨɦɩɚɧɢɹ ɡɚɧɢɦɚɟɬɫɹ ɩɪɨɞɚɠɟɣ ɫɬɪɨɢɬɟɥɶɧɨɣ  
 
ɬɟɯɧɢɤɢ  Doosan,  MST  ɜ  Ʉɪɚɫɧɨɹɪɫɤɨɦ  ɤɪɚɟ.  ȼ  ɚɫɫɨɪɬɢɦɟɧɬɟ  ɤɨɦɩɚɧɢɢ  
 
ɩɪɟɞɫɬɚɜɥɟɧɵ ɷɤɫɤɚɜɚɬɨɪɵ-ɩɨɝɪɭɡɱɢɤɢ, ɬɟɥɟɫɤɨɩɢɱɟɫɤɢɟ ɩɨɝɪɭɡɱɢɤɢ.  

 
ɉɪɨɜɟɞɹ  

 
ɨɛɡɨɪ  

 
ɞɟɹɬɟɥɶɧɨɫɬɢ  

 
ɧɟɤɨɬɨɪɵɯ  

 
ɩɪɟɞɩɪɢɹɬɢɣ  

 
ɝɨɪɨɞɚ  

 
Ʉɪɚɫɧɨɹɪɫɤɚ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞɵ.  

 
1. Ȼɨɥɶɲɢɧɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɣ ɝ. Ʉɪɚɫɧɨɹɪɫɤ, ɡɚɧɢɦɚɸɳɢɯɫɹ ɩɪɨɞɚɠɟɣ  

 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ  ɬɟɯɧɢɤɨɣ  ɢ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ,  ɫɨɬɪɭɞɧɢɱɚɸɬ  ɤɚɤ  ɫ  
 
Ɋɨɫɫɢɣɫɤɢɦɢ,  ɬɚɤ  ɢ  ɫ  ɡɚɪɭɛɟɠɧɵɦɢ  ɩɨɫɬɚɜɳɢɤɚɦɢ  ɢ  ɩɨɤɭɩɚɬɟɥɹɦɢ,  ɱɬɨ  
 
ɩɨɥɨɠɢɬɟɥɶɧɨ ɨɬɪɚɠɚɟɬɫɹ ɞɢɧɚɦɢɤɟ ɪɚɡɜɢɬɢɹ ɝɨɪɨɞɚ ɢ ɤɪɚɹ ɜ ɰɟɥɨɦ.  

 
2.  

 
ɍ  

 
ɤɚɠɞɨɝɨ  

 
ɩɪɟɞɩɪɢɹɬɢɹ  

 
ɟɫɬɶ  

 
ɫɜɨɢ  

 
ɨɫɨɛɟɧɧɨɫɬɢ:  

 
ɫɩɟɰɢɚɥɶɧɨ  

 
ɨɛɭɱɟɧɧɵɟ  

 
ɡɚ  

 
ɝɪɚɧɢɰɟɣ  

 
ɢɧɠɟɧɟɪɵ,  

 
ɡɚɧɢɦɚɸɳɟɟɫɹ  

 
ɫɟɪɜɢɫɧɵɦ  

 
ɨɛɫɥɭɠɢɜɚɧɢɟɦ;  

 
ɧɟɤɨɬɨɪɵɟ  

 
ɩɪɟɞɩɪɢɹɬɢɹ  

 
ɡɚɧɢɦɚɸɬɫɹ    ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ  

 
ɞɨɤɭɦɟɧɬɨɜ  ɢ  ɫɟɪɬɢɮɢɤɚɬɨɜ  ɧɚ  ɩɨɥɭɱɟɧɢɟ  ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ  ɞɨɬɚɰɢɣ  ɧɚ  
 
ɨɛɨɪɭɞɨɜɚɧɢɟ; ɩɨɦɨɳɶ ɜ ɨɮɨɪɦɥɟɧɢɢ ɬɟɯɧɢɤɢ ɜ ɥɢɡɢɧɝ ɢɥɢ ɤɪɟɞɢɬ.  

 
 

1.4 ɉɪɢɦɟɧɟɧɢɟ CRM-ɫɢɫɬɟɦ ɧɚ ɩɪɟɞɩɪɢяɬɢяɯ ɜ Ɋɨɫɫɢɢ  
 
 

ȼ  

 
 

ɩɨɫɥɟɞɧɢɟ  

 
 

ɝɨɞɵ  

 
 

ɬɟɯɧɨɥɨɝɢɢ  

 
 

ɭɩɪɚɜɥɟɧɢɹ  

 
 

ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ  

 
 

ɫ  
 
ɤɥɢɟɧɬɚɦɢ ɫɬɚɥɢ ɞɥɹ ɦɧɨɝɢɯ ɤɨɦɩɚɧɢɣ ɫɬɪɚɬɟɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɢ ɜɚɠɧɟɣɲɢɦ  
 
ɮɚɤɬɨɪɨɦ ɭɫɩɟɲɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɉɟɪɫɩɟɤɬɢɜɵ ɬɟɯɧɨɥɨɝɢɣ CRM ɡɚɜɥɚɞɟɥɢ  
 
ɪɵɧɤɨɦ, ɫɨɡɞɚɜɚɹ ɨɫɧɨɜɭ ɞɨɥɝɨɜɪɟɦɟɧɧɨɝɨ ɭɫɩɟɯɚ ɜɫɟ ɛɨɥɶɲɟɝɨ ɤɨɥɢɱɟɫɬɜɚ  
 
ɤɨɦɩɚɧɢɣ ɩɪɚɤɬɢɱɟɫɤɢ ɜɨ ɜɫɟɯ ɨɬɪɚɫɥɹɯ.  

 
ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ  

 
ɬɟɯɧɨɥɨɝɢɢ  

 
ɩɨɦɨɝɚɸɬ  

 
ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ  

 
ɛɨɥɶɲɢɟ  

 
ɨɛɴɟɦɵ ɪɚɛɨɬ ɜ ɤɨɦɩɚɧɢɹɯ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɩɪɢɜɟɫɬɢ ɤ ɭɜɟɥɢɱɟɧɢɸ ɛɚɡɵ  
 
ɤɥɢɟɧɬɨɜ,  

 
ɭɥɭɱɲɟɧɢɸ  

 
ɤɚɱɟɫɬɜɚ  

 
ɢɯ  

 
ɨɛɫɥɭɠɢɜɚɧɢɹ  

 
ɢ,  

 
ɫɥɟɞɨɜɚɬɟɥɶɧɨ,  

 
ɤ  

 
ɭɜɟɥɢɱɟɧɢɸ ɩɪɢɛɵɥɢ. Ɉɞɧɚ ɢɡ ɩɟɪɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɬɨɪɭɸ ɧɚɱɚɥɢ ɜɧɟɞɪɹɬɶ  

 

30  



ɧɚ  ɩɪɟɞɩɪɢɹɬɢɹɯ,  ɞɥɹ  ɩɨɥɭɱɟɧɢɹ  ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ  ɢɧɮɨɪɦɚɰɢɢ,  ɫɬɚɥɚ  
 
ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ (CRM-ɫɢɫɬɟɦɚ).  

 
CRM-ɫɢɫɬɟɦɚ  

 
(Customer  

 
Relationship  

 
Management  

 
ɢɥɢ  

 
ɍɩɪɚɜɥɟɧɢɟ  

 
ɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ) — ɷɬɨ — ɩɪɢɤɥɚɞɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ  
 
ɞɥɹ  

 
ɨɪɝɚɧɢɡɚɰɢɣ,  

 
ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɟ  

 
ɞɥɹ  

 
ɚɜɬɨɦɚɬɢɡɚɰɢɢ  

 
ɫɬɪɚɬɟɝɢɣ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  ɫ  ɡɚɤɚɡɱɢɤɚɦɢ  (ɤɥɢɟɧɬɚɦɢ),  ɜ  ɱɚɫɬɧɨɫɬɢ,  ɞɥɹ  ɩɨɜɵɲɟɧɢɹ  
 
ɭɪɨɜɧɹ  

 
ɩɪɨɞɚɠ,  

 
ɨɩɬɢɦɢɡɚɰɢɢ  

 
ɦɚɪɤɟɬɢɧɝɚ  

 
ɢ  

 
ɭɥɭɱɲɟɧɢɹ  

 
ɨɛɫɥɭɠɢɜɚɧɢɹ  

 
ɤɥɢɟɧɬɨɜ  

 
ɩɭɬɟɦ  

 
ɫɨɯɪɚɧɟɧɢɹ  

 
ɢɧɮɨɪɦɚɰɢɢ  

 
ɨ  

 
ɤɥɢɟɧɬɚɯ  

 
ɢ  

 
ɢɫɬɨɪɢɢ  

 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ  ɫ  ɧɢɦɢ,  ɭɫɬɚɧɨɜɥɟɧɢɹ  ɢ  ɭɥɭɱɲɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ  
 
ɩɨɫɥɟɞɭɸɳɟɝɨ  

 
ɚɧɚɥɢɡɚ  

 
ɪɟɡɭɥɶɬɚɬɨɜ.  

 
Ɍɚɤɢɦ  

 
ɨɛɪɚɡɨɦ,  

 
ɞɚɧɧɚɹ  

 
ɫɢɫɬɟɦɚ  

 
ɜɵɩɨɥɧɹɟɬ  ɮɭɧɤɰɢɸ  ɦɚɪɤɟɬɢɧɝɚ,  ɫɩɨɫɨɛɫɬɜɭɟɬ  ɨɩɬɢɦɢɡɚɰɢɢ    ɢ    ɪɨɫɬɭ   
 
ɩɪɨɞɚɠ [1].  

 
ɂɫɬɨɪɢɹ  CRM  ɧɚɱɢɧɚɟɬɫɹ  ɫ  ɫɟɪɟɞɢɧɵ  80-ɯ  ɝɨɞɨɜ,  ɤɨɝɞɚ  ɩɨɹɜɢɥɢɫɶ  

 
ɩɟɪɜɵɟ  ɫɢɫɬɟɦɵ  ɪɚɛɨɬɵ  ɫ    ɤɥɢɟɧɬɚɦɢ,    ɧɨ    ɧɚ    ɬɨɬ    ɦɨɦɟɧɬ    ɤɨɦɩɚɧɢɢ   
 
ɫɱɢɬɚɥɢ, ɱɬɨ ɨɧɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɬɨɥɶɤɨ ɜ  ɨɩɪɟɞɟɥɟɧɧɨɦ  ɤɪɭɝɟ  ɤɥɢɟɧɬɨɜ.  
 
ɋɨ  ɜɪɟɦɟɧɟɦ,  ɤɨɥɢɱɟɫɬɜɨ  ɢɧɮɨɪɦɚɰɢɢ  ɨ  ɤɥɢɟɧɬɚɯ  ɫɬɚɧɨɜɢɥɨɫɶ  ɛɨɥɶɲɟ,  
 
ɬɪɟɛɨɜɚɥɨɫɶ  ɞɨɩɨɥɧɹɬɶ  ɛɚɡɭ  ɞɚɧɧɵɯ ɤɥɢɟɧɬɨɜ.  ɋ  ɧɚɱɚɥɚ  90-ɯ    ɝɨɞɨɜ,    ɧɚ  
 
ɪɵɧɨɤ  

 
ɜɵɲɥɚ  

 
ɧɨɜɚɹ  

 
ɬɟɯɧɨɥɨɝɢɹ,  

 
ɛɥɚɝɨɞɚɪɹ  

 
ɧɟɫɥɨɠɧɨɦɭ  

 
ɢɧɬɟɪɮɟɣɫɭ  

 
ɜ  

 
ɫɨɜɨɤɭɩɧɨɫɬɢ  

 
ɫ  

 
ɛɨɥɶɲɢɦ  

 
ɨɯɜɚɬɨɦ  

 
ɢɧɮɨɪɦɚɰɢɢ,  

 
CRM  

 
ɧɚɛɢɪɚɥɚ   

 
ɩɨɩɭɥɹɪɧɨɫɬɶ.  

 
ȼ  

 
ɧɚɫɬɨɹɳɟɟ  

 
ɜɪɟɦɹ  

 
CRM  

 
ɫɢɫɬɟɦɵ  

 
ɦɨɝɭɬ  

 
ɛɵɬɶ  

 
ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɧɵ ɩɨ ɫɥɟɞɭɸɳɢɦ ɭɪɨɜɧɹɦ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ [2].  

 
CRM-ɫɢɫɬɟɦɵ  ɜ  Ɋɨɫɫɢɢ  ɦɟɧɶɲɟ  ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ  ɩɨ  ɫɪɚɜɧɟɧɢɸ  ɫ  

 
ɪɚɡɜɢɬɵɦɢ  

 
ɫɬɪɚɧɚɦɢ  

 
Ɂɚɩɚɞɚ,  

 
ɩɨɫɤɨɥɶɤɭ:  

 
ɫɪɟɞɧɢɣ   ɭɪɨɜɟɧɶ  

 
ɩɨɞɝɨɬɨɜɤɢ  

 
ɭɩɪɚɜɥɹɸɳɢɯ  

 
ɨɬɫɬɚɟɬ  

 
ɨɬ  

 
ɤɜɚɥɢɮɢɤɚɰɢɢ  

 
ɡɚɩɚɞɧɵɯ  

 
ɦɟɧɟɞɠɟɪɨɜ;  

 
ɜɥɢɹɸɬ  

 
ɫɬɪɭɤɬɭɪɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɪɨɫɫɢɣɫɤɨɣ ɷɤɨɧɨɦɢɤɢ, ɜ ɤɨɬɨɪɨɣ ɞɨɥɹ ɫɪɟɞɧɢɯ  
 
ɤɨɦɩɚɧɢɣ ɧɚ ɜɵɫɨɤɨɤɨɧɤɭɪɟɧɬɧɵɯ ɪɵɧɤɚɯ ɫɭɳɟɫɬɜɟɧɧɨ ɦɟɧɶɲɟ. Ʉɪɨɦɟ ɬɨɝɨ,  
 
ɫɪɚɜɧɢɬɟɥɶɧɨ ɧɟɜɟɥɢɤɚ ɢ ɞɨɥɹ ɤɨɦɩɚɧɢɣ ɫɮɟɪɵ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɬɪɚɞɢɰɢɨɧɧɨ  
 
ɪɟɲɚɸɬ ɡɚɞɚɱɭ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫ ɩɨɦɨɳɶɸ CRM-ɫɢɫɬɟɦ. ɋɚɦɚ  
 
Ɋɨɫɫɢɹ  ɜ  ɷɬɨɦ  ɩɥɚɧɟ  ɬɨɠɟ  ɨɱɟɧɶ  ɧɟɨɞɧɨɪɨɞɧɚ  —  ɭɪɨɜɟɧɶ  ɩɨɧɢɦɚɧɢɹ  
 
ɬɟɯɧɨɥɨɝɢɢ ɜ Ɇɨɫɤɜɟ ɢ ɪɟɝɢɨɧɚɯ ɨɬɥɢɱɚɟɬɫɹ ɞɨɜɨɥɶɧɨ ɫɢɥɶɧɨ.  
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ȿɫɥɢ ɪɚɧɶɲɟ ɞɥɹ ɭɱɟɬɚ ɤɥɢɟɧɬɨɜ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɪɚɡɪɨɡɧɟɧɧɵɟ,  
 
«ɫɚɦɨɩɢɫɧɵɟ» ɫɢɫɬɟɦɵ ɧɚ ɛɚɡɟ ɩɪɨɫɬɟɣɲɢɯ ɋɍȻȾ ɢɥɢ MS Excel, ɬɨ ɫɟɣɱɚɫ  
 
ɜɫɟ  ɛɨɥɶɲɟ  ɤɨɦɩɚɧɢɣ  ɞɟɥɚɸɬ  ɜɵɛɨɪ  ɜ  ɫɬɨɪɨɧɭ  ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ  CRM-  
 
ɪɟɲɟɧɢɣ.  

 
ȼ  Ɋɨɫɫɢɢ  ɛɭɪɧɨ  ɪɚɡɜɢɜɚɟɬɫɹ  ɪɵɧɨɤ  ɚɜɬɨɦɚɬɢɡɚɰɢɢ  CRM-ɫɢɫɬɟɦ  ɞɥɹ  

 
ɦɚɥɨɝɨ  ɢ  ɫɪɟɞɧɟɝɨ  ɛɢɡɧɟɫɚ.  Ɉɬɟɱɟɫɬɜɟɧɧɵɟ  ɢ  ɡɚɪɭɛɟɠɧɵɟ  ɩɪɨɢɡɜɨɞɢɬɟɥɢ  
 
ɩɪɟɞɥɚɝɚɸɬ  

 
ɞɟɫɹɬɤɢ  

 
ɩɪɨɞɭɤɬɨɜ,  

 
ɧɚɯɨɞɹɳɢɯɫɹ  

 
ɜ  

 
ɪɚɡɥɢɱɧɵɯ  

 
«ɜɟɫɨɜɵɯ  

 
ɤɚɬɟɝɨɪɢɹɯ» ɩɨ ɰɟɧɟ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɦ ɜɨɡɦɨɠɧɨɫɬɹɦ.  

 
Ⱦɥɹ  

 
Ɋɨɫɫɢɢ  

 
ɫɢɬɭɚɰɢɹ  

 
ɜɵɫɨɤɨɤɨɧɤɭɪɟɧɬɧɵɯ  

 
ɪɵɧɤɨɜ  

 
ɟɳɟ  

 
ɧɟ  

 
ɬɚɤ  

 
ɯɚɪɚɤɬɟɪɧɚ;  

 
ɞɚɠɟ  

 
ɜ  

 
ɬɟɯ   ɫɟɤɬɨɪɚɯ,  

 
ɝɞɟ  

 
ɭɪɨɜɟɧɶ  

 
ɤɨɧɤɭɪɟɧɰɢɢ  

 
ɬɪɟɛɭɟɬ  

 
ɨɩɬɢɦɢɡɚɰɢɢ ɫɬɪɭɤɬɭɪɵ ɭɩɪɚɜɥɟɧɢɹ, ɫɭɳɟɫɬɜɭɸɬ ɮɚɤɬɨɪɵ, ɨɝɪɚɧɢɱɢɜɚɸɳɢɟ  
 
ɩɪɢɦɟɧɟɧɢɟ CRM-ɫɬɪɚɬɟɝɢɣ, ɧɚɩɪɢɦɟɪ ɷɬɨ ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɜɨɫɩɪɢɢɦɱɢɜɨɫɬɢ  
 
ɤɨɦɩɚɧɢɢ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɬɟɯɧɨɥɨɝɢɹɦ ɤɚɤ ɬɚɤɨɜɵɦ.  

 
ɉɟɪɜɵɦɢ  ɧɨɜɵɟ  ɪɟɲɟɧɢɹ,  ɩɨɞɨɛɧɨ  ɥɸɛɵɦ  ɫɢɫɬɟɦɚɦ  ɚɜɬɨɦɚɬɢɡɚɰɢɢ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ,  ɜɧɟɞɪɹɸɬ  ɧɚɢɛɨɥɟɟ  ɤɪɭɩɧɵɟ  ɢ  ɦɨɳɧɵɟ  ɤɨɦɩɚɧɢɢ.  ȼ  
 
ɫɬɪɚɧɚɯ Ɂɚɩɚɞɚ ɞɨɥɹ ɩɪɢɦɟɧɟɧɢɹ CRM-ɪɟɲɟɧɢɣ ɜ ɦɚɥɨɦ ɢ ɫɪɟɞɧɟɦ ɛɢɡɧɟɫɟ  
 
ɤɨɥɟɛɥɟɬɫɹ ɨɬ 60 ɞɨ 80% ɨɬ ɨɛɳɟɝɨ ɤɨɥɢɱɟɫɬɜɚ ɜɧɟɞɪɟɧɢɣ. ȼ Ɋɨɫɫɢɢ ɷɬɢ  
 
ɰɢɮɪɵ ɦɟɧɶɲɟ. ȿɫɥɢ ɠɟ ɢɫɯɨɞɢɬɶ ɢɡ ɝɨɞɨɜɵɯ ɨɛɨɪɨɬɨɜ ɤɨɦɩɚɧɢɣ ɢ ɫɪɟɞɧɟɝɨ  
 
ɤɨɥɢɱɟɫɬɜɚ ɩɟɪɫɨɧɚɥɚ, ɢɦɟɸɳɟɝɨ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɪɚɛɨɱɢɯ ɦɟɫɬ,  
 
ɞɨɥɹ ɜɧɟɞɪɟɧɧɵɯ CRM- ɪɟɲɟɧɢɣ ɞɥɹ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ ɫɨɫɬɚɜɢɬ ɧɟ  
 
ɦɟɧɟɟ 90%.  

 
Ⱦɥɹ  ɧɟɛɨɥɶɲɨɣ  ɤɨɦɩɚɧɢɢ  ɤɚɱɟɫɬɜɨ  ɢ  ɷɮɮɟɤɬɢɜɧɨɫɬɶ  ɨɛɫɥɭɠɢɜɚɧɢɹ  

 
ɤɥɢɟɧɬɨɜ  

 
ɢɦɟɸɬ  

 
ɤɪɢɬɢɱɟɫɤɨɟ  

 
ɡɧɚɱɟɧɢɟ  

 
ɜ  

 
ɤɨɧɤɭɪɟɧɬɧɨɣ  

 
ɛɨɪɶɛɟ,  

 
ɧɨ  

 
ɩɨɥɧɨɨɛɴɟɦɧɵɟ  CRM-ɪɟɲɟɧɢɹ  ɟɳɟ  ɞɨɫɬɚɬɨɱɧɨ  ɞɨɪɨɝɢ  ɢ  ɜɥɨɠɟɧɢɹ  ɜ  ɧɢɯ  
 
ɛɭɞɭɬ ɧɟɷɮɮɟɤɬɢɜɧɵ, ɟɫɥɢ ɨɛɨɪɨɬɵ ɤɨɦɩɚɧɢɢ ɧɟɜɟɥɢɤɢ. Ɉɞɧɚɤɨ ɫɭɳɟɫɬɜɭɸɬ  
 
ɪɟɲɟɧɢɹ, ɩɪɟɞɥɚɝɚɟɦɵɟ ɜ ɪɚɦɤɚɯ ɦɨɞɟɥɢ ɚɭɬɫɨɪɫɢɧɝɚ Ɍɍ-ɭɫɥɭɝ.  

 
ɉɨ  ɞɚɧɧɵɦ  Ɏɨɪɭɦɚ  «Global  CRM»  ɢ  ɞɪɭɝɢɯ  ɢɫɫɥɟɞɨɜɚɧɢɣ,  ɱɢɫɥɨ  

 
ɩɨɥɧɨɫɬɶɸ ɭɫɩɟɲɧɵɯ ɩɪɨɟɤɬɨɜ ɜɧɟɞɪɟɧɢɹ ɩɨɞɨɛɧɵɯ ɫɢɫɬɟɦ ɤɚɤ ɜ Ɋɨɫɫɢɢ, ɬɚɤ  
 
ɢ ɡɚ ɪɭɛɟɠɨɦ ɫɨɫɬɚɜɥɹɟɬ 30%. ɉɟɪɜɵɣ ɢ ɝɥɚɜɧɵɣ ɮɚɤɬɨɪ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ,  
 
ɱɬɨ CRM-ɫɢɫɬɟɦɚ ɜɧɟɞɪɹɟɬɫɹ ɛɟɡ ɩɪɨɪɚɛɨɬɚɧɧɨɣ CRM-ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ  
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ɩɪɟɞɩɪɢɹɬɢɹ;  ɜɬɨɪɨɣ  ɮɚɤɬɨɪ  ɫɜɹɡɚɧ  ɫɨ  ɫɥɚɛɵɦ  ɦɟɧɟɞɠɦɟɧɬɨɦ  ɩɪɨɟɤɬɚ  
 
ɜɧɟɞɪɟɧɢɹ,  

 
ɬ.ɟ.  

 
ɩɪɨɛɥɟɦɚɦɢ  

 
ɪɟɚɥɢɡɚɰɢɢ   CRM-ɩɪɨɟɤɬɨɜ  

 
ɜ  

 
ɪɨɫɫɢɣɫɤɢɯ  

 
ɤɨɦɩɚɧɢɹɯ. ɷɬɨ:  

 
- ɧɟɠɟɥɚɧɢɟ ɦɟɧɹɬɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ;  
 
- ɧɟɜɟɪɧɨ ɜɵɛɪɚɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ;  
 
- «ɧɟɩɪɚɜɢɥɶɧɵɣ» ɢɧɬɟɝɪɚɬɨɪ;  
 
-  ɞɜɟ  

 
ɤɪɚɣɧɨɫɬɢ  

 
ɜ  

 
ɨɬɧɨɲɟɧɢɢ  

 
ɤ  

 
ɤɨɧɫɭɥɶɬɚɧɬɚɦ:  

 
ɨɞɧɢ  

 
ɤɨɦɩɚɧɢɢ  

 
ɩɨɥɧɨɫɬɶɸ  

 
ɞɨɜɟɪɹɸɬ   ɤɨɧɫɭɥɶɬɚɧɬɚɦ  

 
ɢ  

 
ɫɱɢɬɚɸɬ,  

 
ɱɬɨ  

 
ɤɨɧɫɭɥɶɬɚɧɬɵ  

 
ɜɫɟ  

 
ɫɞɟɥɚɸɬ ɡɚ ɧɢɯ; ɞɪɭɝɢɟ ɝɥɭɛɨɤɨ ɭɛɟɠɞɟɧɵ, ɱɬɨ ɜ ɭɫɥɭɝɚɯ ɤɨɧɫɭɥɶɬɚɧɬɨɜ ɨɧɢ  
 
ɧɟ  ɧɭɠɞɚɸɬɫɹ.  Ɉɞɧɚɤɨ  ɛɟɡ  ɩɪɢɜɥɟɱɟɧɢɹ  ɤɨɧɫɚɥɬɢɧɝɨɜɵɯ  ɤɨɦɩɚɧɢɣ  ɋɍɒ-  
 
ɩɪɨɟɤɬɵ ɤɪɚɣɧɟ ɪɟɞɤɨ ɛɵɜɚɸɬ ɭɫɩɟɲɧɵɦɢ.  

 
Ɉɫɨɛɭɸ ɚɤɬɭɚɥɶɧɨɫɬɶ CRM ɩɪɢɨɛɪɟɬɚɟɬ ɞɥɹ ɨɬɪɚɫɥɟɣ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ  

 
ɫɜɹɡɚɧɧɵɯ  

 
ɫ  

 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ  

 
ɭɫɥɭɝ  

 
ɛɨɥɶɲɨɦɭ  

 
ɤɨɥɢɱɟɫɬɜɭ  

 
ɤɥɢɟɧɬɨɜ.  

 
ɋɢɬɭɚɰɢɹ  ɜ  ɛɚɧɤɨɜɫɤɨɦ  ɫɟɤɬɨɪɟ  Ɋɨɫɫɢɢ  ɚɤɬɢɜɧɨ  ɦɟɧɹɟɬɫɹ  —  ɜɧɟɞɪɟɧɧɚɹ  
 
CRM-ɫɢɫɬɟɦɚ  ɩɨɡɜɨɥɹɟɬ  ɩɨɜɵɫɢɬɶ  ɰɟɧɭ  ɛɢɡɧɟɫɚ,  ɢ  ɨɞɧɢɦ  ɢɡ  ɧɚɢɛɨɥɟɟ  
 
ɭɫɩɟɲɧɵɯ ɜɧɟɞɪɟɧɢɣ ɡɞɟɫɶ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɩɪɨɟɤɬ ɜ Ⱥɥɶɮɚɛɚɧɤɟ, ɝɞɟ ɜɚɠɧɟɟ  
 
ɛɵɥɢ  ɧɟ  ɫɠɚɬɵɟ  ɫɪɨɤɢ,  ɚ  ɞɨɫɬɢɠɟɧɢɟ  ɩɨɫɬɚɜɥɟɧɧɵɯ  ɰɟɥɟɣ:  ɜɨɡɦɨɠɧɨɫɬɶ  
 
ɬɨɱɧɨɝɨ  ɩɥɚɧɢɪɨɜɚɧɢɹ  ɢ  ɭɩɪɟɠɞɚɸɳɟɝɨ  ɤɨɧɬɪɨɥɹ  ɢɫɩɨɥɧɟɧɢɹ  ɛɸɞɠɟɬɚ  
 
ɞɨɯɨɞɨɜ, ɚɧɚɥɢɬɢɤɢ ɩɨ ɞɨɯɨɞɚɦ ɧɚ ɩɪɨɞɚɜɰɚ, ɤɥɢɟɧɬɚ ɢ ɩɪɨɞɭɤɬ, ɚ ɬɚɤɠɟ  
 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɛɨɥɶɲɢɦ ɯɨɥɞɢɧɝɨɜɵɦ ɤɨɦɩɚɧɢɹɦ.  

 
ȼ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɦ ɛɢɡɧɟɫɟ ɫ ɪɨɫɬɨɦ ɤɨɧɤɭɪɟɧɰɢɢ ɩɨɧɹɬɢɟ  

 
«ɤɥɢɟɧɬ ɩɥɚɬɢɬ ɜɚɦ ɡɚɪɩɥɚɬɭ» ɪɚɧɶɲɟ ɜɫɟɝɨ ɫɬɚɥɨ ɪɟɚɥɶɧɨɫɬɶɸ. Ɉɫɧɨɜɧɵɟ  
 
ɩɚɪɚɦɟɬɪɵ  CRM,  ɜɥɢɹɸɳɢɟ  ɧɚ  ɛɢɡɧɟɫ  ɧɚɩɪɹɦɭɸ:  ɭɪɨɜɟɧɶ  ɨɬɤɥɸɱɟɧɢɣ  
 
ɤɥɢɟɧɬɨɜ,  ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ  ɨɬɧɨɲɟɧɢɣ,  ɜɵɪɭɱɤɚ  ɧɚ  ɨɞɧɨɝɨ  ɚɛɨɧɟɧɬɚ  ɜ  
 
ɦɟɫɹɰ  

 
ɢ  

 
ɤɨɷɮɮɢɰɢɟɧɬ  

 
ɩɨɜɬɨɪɧɵɯ  

 
ɩɨɤɭɩɨɤ.  

 
Ʉɨɫɜɟɧɧɵɟ  

 
ɩɚɪɚɦɟɬɪɵ   —  

 
ɭɜɟɥɢɱɟɧɢɟ  ɞɨɥɢ  ɫɟɪɜɢɫɨɜ  ɤɨɦɩɚɧɢɢ  ɜ  ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɦ  ɛɸɞɠɟɬɟ  
 
ɤɥɢɟɧɬɚ,  ɪɨɫɬ  ɩɪɨɞɚɠ,  ɫɞɟɥɚɧɧɵɯ  ɩɨ  ɪɟɤɨɦɟɧɞɚɰɢɢ  ɤɥɢɟɧɬɨɜ,  ɭɪɨɜɟɧɶ  ɢɯ  
 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɢ ɥɨɹɥɶɧɨɫɬɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɛɪɟɧɞɭ.  

 
Ɍɪɚɞɢɰɢɨɧɧɨ ɢɧɬɟɪɟɫ ɤ CRM ɩɪɨɹɜɥɹɸɬ ɮɚɪɦɚɰɟɜɬɢɱɟɫɤɢɟ ɤɨɦɩɚɧɢɢ ɢ  

 
ɛɢɡɧɟɫ, ɫɜɹɡɚɧɧɵɣ ɫ ɦɟɞɢɰɢɧɨɣ, ɚ ɬɚɤɠɟ ɢɡɞɚɬɟɥɶɫɤɢɣ ɛɢɡɧɟɫ, ɝɞɟ CRM  
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ɩɨɦɨɝɚɟɬ  ɪɟɲɢɬɶ  ɞɜɭɩɨɥɹɪɧɵɟ  ɡɚɞɚɱɢ  —  ɭɥɭɱɲɟɧɢɟ  ɨɬɧɨɲɟɧɢɣ  ɫ  
 
ɪɟɤɥɚɦɨɞɚɬɟɥɹɦɢ ɢ ɩɨɞɩɢɫɱɢɤɚɦɢ. ɉɪɢɦɟɪɨɦ ɪɟɲɟɧɢɹ ɩɟɪɜɨɣ ɡɚɞɚɱɢ ɦɨɠɧɨ  
 
ɧɚɡɜɚɬɶ ɜɧɟɞɪɟɧɢɟ MS CRM ɜ ɢɡɞɚɬɟɥɶɫɬɜɟ «Ȼɢɡɧɟɫ-Ɇɟɞɢɚɤɨɦɦɭɧɢɤɚɰɢɢ».  
 
ɉɨɦɢɦɨ  ɬɪɚɞɢɰɢɨɧɧɵɯ  ɩɪɨɛɥɟɦ  ɨɬɞɟɥɚ  ɩɪɨɞɚɠ,  ɜ  ɢɡɞɚɬɟɥɶɫɬɜɟ  ɨɛɪɚɬɢɥɢ  
 
ɜɧɢɦɚɧɢɟ  ɧɚ  ɢɡɥɢɲɧɟɟ  ɜɪɟɦɹ,  ɤɨɬɨɪɨɟ  ɫɨɬɪɭɞɧɢɤɢ  ɬɪɚɬɹɬ  ɧɚ  ɫɨɫɬɚɜɥɟɧɢɟ  
 
ɨɬɱɟɬɧɨɫɬɢ.  Ʉɪɨɦɟ  «ɧɚɜɟɞɟɧɢɹ  ɩɨɪɹɞɤɚ»,  ɰɟɥɶɸ  ɜɧɟɞɪɟɧɢɹ  CRM  ɛɵɥɨ  ɢ  
 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ  ɫɢɫɬɟɦɵ  ɩɪɢɧɹɬɢɹ  ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ  ɪɟɲɟɧɢɣ  ɡɚ  ɫɱɟɬ  
 
ɩɨɹɜɥɟɧɢɹ ɜɨɡɦɨɠɧɨɫɬɢ ɨɩɟɪɚɬɢɜɧɨɝɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɨɬɱɟɬɨɜ ɩɨ ɤɪɢɬɢɱɧɵɦ  
 
ɞɥɹ ɛɢɡɧɟɫɚ ɩɚɪɚɦɟɬɪɚɦ: ɩɪɨɝɧɨɡ ɢ ɚɧɚɥɢɡ ɩɪɨɞɚɠ, ɟɠɟɧɟɞɟɥɶɧɵɟ ɨɬɱɟɬɵ ɜ  
 
ɪɚɡɪɟɡɟ  ɬɢɩɨɜ  ɤɥɢɟɧɬɨɜ  ɢ  ɝɪɭɩɩ  ɭɫɥɭɝ.  ɋɢɫɬɟɦɚ  ɩɨɡɜɨɥɢɥɚ  ɷɮɮɟɤɬɢɜɧɨ  
 
ɨɬɫɥɟɠɢɜɚɬɶ  

 
ɢ  

 
ɩɥɚɧɢɪɨɜɚɬɶ  

 
ɡɚɝɪɭɡɤɭ  

 
ɪɟɤɥɚɦɧɵɯ  

 
ɩɥɨɳɚɞɟɣ,  

 
ɚ  

 
ɬɚɤɠɟ  

 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɦɧɨɝɨɭɪɨɜɧɟɜɵɣ ɦɟɯɚɧɢɡɦ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢ ɫɤɢɞɨɤ.  

 
ɇɟɨɛɯɨɞɢɦɨɫɬɶ  

 
ɩɪɢɦɟɧɟɧɢɹ  

 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɣ  

 
ɫɢɫɬɟɦɵ  

 
ɨɬɞɟɥɚ  

 
ɩɨɞɩɢɫɤɢ  

 
ɢ  

 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ  

 
ɢɡɞɚɬɟɥɶɫɤɨɝɨ  

 
ɞɨɦɚ  

 
«Ȼɢɨɧɢɤɚ»  

 
ɛɵɥɚ  

 
ɩɪɨɞɢɤɬɨɜɚɧɚ  ɩɨɫɬɨɹɧɧɨ  ɭɜɟɥɢɱɢɜɚɸɳɢɦɫɹ  ɤɨɥɢɱɟɫɬɜɨɦ  ɩɨɞɩɢɫɱɢɤɨɜ  ɢ  
 
ɬɪɭɞɧɨɫɬɹɦɢ ɜ ɪɟɲɟɧɢɢ ɡɚɞɚɱ, ɫɜɹɡɚɧɧɵɯ ɫɨ ɫɛɨɪɨɦ, ɯɪɚɧɟɧɢɟɦ ɢ ɚɧɚɥɢɡɨɦ  
 
ɛɨɥɶɲɢɯ ɦɚɫɫɢɜɨɜ ɢɧɮɨɪɦɚɰɢɢ ɨ ɧɢɯ. ɗɬɨɬ ɩɪɨɟɤɬ — ɞɟɛɸɬɧɨɟ ɜɧɟɞɪɟɧɢɟ ɜ  
 
Ɋɨɫɫɢɢ  CRM-ɫɢɫɬɟɦɵ  WinPeak:  ɂɡɞɚɬɟɥɶɫɬɜɨ.  ɉɨɦɢɦɨ  ɷɬɨɝɨ,  ɧɟɨɛɯɨɞɢɦɨ  
 
ɛɵɥɨ ɨɛɟɫɩɟɱɢɜɚɬɶ ɫɜɨɟɜɪɟɦɟɧɧɨɟ ɩɨɥɭɱɟɧɢɟ ɩɨɞɩɢɫɱɢɤɚɦɢ ɫɜɟɠɢɯ ɢɡɞɚɧɢɣ,  
 
ɬɨɱɧɭɸ ɪɚɫɫɵɥɤɭ ɩɨ ɰɟɥɟɜɨɣ ɝɪɭɩɩɟ, ɧɚɦɟɱɟɧɧɨɣ ɪɟɤɥɚɦɨɞɚɬɟɥɟɦ, ɢ ɨɬɫɵɥɤɭ  
 
ɧɨɦɟɪɨɜ ɡɚ ɩɪɨɲɟɞɲɢɟ ɢɧɬɟɪɜɚɥɵ ɜɪɟɦɟɧɢ ɩɨ ɡɚɹɜɤɟ ɤɥɢɟɧɬɚ.  
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2. Ⱥɧɚɥɢɡ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢя  
 
 

2.1 ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ»  
 
 

ȼ  

 
 

ɞɚɧɧɨɣ  

 
 

ɪɚɛɨɬɟ  

 
 

ɨɛɴɟɤɬɨɦ  

 
 

ɢɫɫɥɟɞɨɜɚɧɢɹ  

 
 

ɹɜɥɹɟɬɫɹ   ɮɢɧɚɧɫɨɜɨ-  
 
ɩɪɨɦɵɲɥɟɧɧɚɹ  ɝɪɭɩɩɚ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ».  Ⱦɚɧɧɚɹ  ɤɨɦɩɚɧɢɹ  ɹɜɥɹɟɬɫɹ  
 
ɨɞɧɢɦ ɢɡ ɥɢɞɟɪɨɜ ɧɚ ɪɵɧɤɟ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɢ ɫɩɟɰɢɚɥɶɧɨɣ ɬɟɯɧɢɤɢ  
 
ɋɢɛɢɪɢ ɢ Ⱦɚɥɶɧɟɝɨ ȼɨɫɬɨɤɚ. ɏɨɥɞɢɧɝ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɨɥɧɵɣ ɫɩɟɤɬɪ ɭɫɥɭɝ ɩɨ  
 
ɩɨɫɬɚɜɤɟ ɢ ɫɟɪɜɢɫɧɨɦɭ ɨɛɫɥɭɠɢɜɚɧɢɸ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɜɟɞɭɳɢɯ  
 
ɦɢɪɨɜɵɯ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ.  

 
ɋɟɬɶ ɮɢɥɢɚɥɨɜ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» ɨɯɜɚɬɵɜɚɟɬ ɜɫɸ Ɋɨɫɫɢɸ.  

 
Ʉɨɦɩɚɧɢɹ ɢɦɟɟɬ ɫɜɨɢ ɮɢɥɢɚɥɵ ɜ ɬɚɤɢɯ ɝɨɪɨɞɚɯ, ɤɚɤ: ɝ. əɤɭɬɫɤ, ɝ. ɍɥɚɧ-ɍɞɷ,   
 
ɝ. ɂɪɤɭɬɫɤ, ɝ. Ɇɨɫɤɜɚ, ɝ. Ʉɟɦɟɪɨɜɨ, ɝ. Ƚɪɨɡɧɵɣ, ɝ. Ɇɚɝɚɞɚɧ.  

 
ȼ ɫɬɪɭɤɬɭɪɭ ɯɨɥɞɢɧɝɚ ɜɯɨɞɹɬ ɤɨɦɩɚɧɢɢ, ɹɜɥɹɸɳɢɟɫɹ ɨɮɢɰɢɚɥɶɧɵɦɢ  

 
ɞɢɥɟɪɚɦɢ  ɬɚɤɢɯ  ɢɡɜɟɫɬɧɵɯ  ɛɪɟɧɞɨɜ,  ɤɚɤ  ɫɩɟɰɬɟɯɧɢɤɢ  ɑȿɌɊȺ,  ɜɟɡɞɟɯɨɞɨɜ  
 
ɌɊɗɄɈɅ, ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ RM-TEREX, ɤɨɪɨɧɨɤ ɢ ɚɞɚɩɬɟɪɨɜ  
 
ESCO,   ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  

 
ɑȺɁ,   ɝɨɪɧɨɝɨ  

 
ɨɛɨɪɭɞɨɜɚɧɢɹ  

 
TEREX   FINLAY,  

 
ɝɪɭɡɨɜɵɯ  ɚɜɬɨɦɨɛɢɥɟɣ  ɍɪɚɥ,  ɛɭɥɶɞɨɡɟɪɨɜ  ɑɌɁ,  ɦɢɧɢɩɨɝɪɭɡɱɢɤɨɜ  ANT  ɢ  
 
ɲɢɧɨɡɚɳɢɬɧɵɯ ɰɟɩɟɣ PEWAG.  

 
ɐɟɧɬɪɚɥɶɧɵɣ  ɨɮɢɫ  Ɏɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɣ  ɝɪɭɩɩɵ  «Ʉɚɪɶɟɪɧɵɟ  

 
ɦɚɲɢɧɵ»  

 
ɪɚɫɩɨɥɨɠɟɧ  

 
ɜ  

 
ɝ.  

 
Ʉɪɚɫɧɨɹɪɫɤɟ.  

 
Ɂɞɟɫɶ  

 
ɨɞɧɨɣ  

 
ɬɟɪɪɢɬɨɪɢɢ  

 
ɪɚɫɩɨɥɨɠɟɧɵ  

 
ɞɢɥɟɪɫɤɢɟ  

 
ɰɟɧɬɪɵ,  

 
ɫɟɪɜɢɫɧɵɣ  

 
ɰɟɧɬɪ  

 
ɢ  

 
ɨɛɲɢɪɧɵɣ  

 
ɫɤɥɚɞ  

 
ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ.  ɇɟɞɚɥɟɤɨ  ɪɚɫɩɨɥɨɠɟɧ  ɝɪɭɡɨɜɨɣ  ɬɟɪɦɢɧɚɥ  ɫ  ɭɞɨɛɧɵɦɢ  
 
ɚɜɬɨɦɨɛɢɥɶɧɵɦɢ ɢ ɠɟɥɟɡɧɨɞɨɪɨɠɧɵɦɢ ɩɨɞɴɟɡɞɧɵɦɢ ɩɭɬɹɦɢ.  

 
ɂɫɬɨɪɢɹ  «Ʉɚɪɶɟɪɧɵɯ  ɦɚɲɢɧ»  (ɞɨ  2012  ɝ.  ɈɈɈ  «Ʉɪɚɫɧɨɹɪɫɤ-ɑɌɁ-  

 
ɋɟɪɜɢɫ»)  ɧɚɱɚɥɚɫɶ  ɜ  ɦɚɟ  2003  ɝɨɞɚ.  Ɍɨɝɞɚ  ɤɨɦɩɚɧɢɹ,  ɤɨɥɥɟɤɬɢɜ  ɤɨɬɨɪɨɣ  
 
ɫɨɫɬɨɹɥ  ɜɫɟɝɨ  ɢɡ  2-ɯ  ɱɟɥɨɜɟɤ,  ɡɚɧɢɦɚɥɚɫɶ  ɩɪɨɞɚɠɟɣ  ɡɚɩɚɫɧɵɯ  ɱɚɫɬɟɣ  ɤ  
 
ɬɪɚɤɬɨɪɚɦ ɢ ɪɚɡɦɟɳɚɥɚɫɶ ɜ ɧɟɛɨɥɶɲɨɦ ɫɴɟɦɧɨɦ ɨɮɢɫɟ.  

 
ȼ  

 
2006   ɝɨɞɭ  

 
ɭɫɬɨɣɱɢɜɨɟ  

 
ɪɚɡɜɢɬɢɟ  

 
ɩɨɡɜɨɥɢɥɨ  

 
ɢɧɜɟɫɬɢɪɨɜɚɬɶ  

 
ɜ  

 
ɩɪɢɨɛɪɟɬɟɧɢɟ ɫɨɛɫɬɜɟɧɧɨɣ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɛɚɡɵ ɢ ɧɟɛɨɥɶɲɨɝɨ ɨɮɢɫɧɨɝɨ  
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ɡɞɚɧɢɹ  ɜ  ɝ.  Ʉɪɚɫɧɨɹɪɫɤɟ.  Ɂɚ  ɧɟɫɤɨɥɶɤɨ  ɥɟɬ  ɬɟɪɪɢɬɨɪɢɹ  ɛɵɥɚ  ɩɪɢɜɟɞɟɧɚ  ɜ  
 
ɩɨɪɹɞɨɤ, ɚ ɜ ɨɮɢɫɧɵɯ ɩɨɦɟɳɟɧɢɹɯ ɫɞɟɥɚɧ ɪɟɦɨɧɬ.  

 
ȼ  ɬɨɦ  ɠɟ  ɝɨɞɭ  ɛɵɥɨ  ɩɨɥɭɱɟɧɨ  ɨɮɢɰɢɚɥɶɧɨɟ  ɞɢɥɟɪɫɬɜɨ  ɪɨɫɫɢɣɫɤɨɝɨ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɤ ɫɩɟɰɬɟɯɧɢɤɟ – ɈɈɈ «ɑɄɁɑ» - ɬɨɪɝɨɜɚɹ  
 
ɦɚɪɤɚ ɑȺɁ.  

 
ȼ 2007 ɝɨɞɭ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» (ɞɨ 2012 ɝ. ɈɈɈ «Ʉɪɚɫɧɨɹɪɫɤ-ɑɌɁ-  

 
ɋɟɪɜɢɫ»)  ɫɦɨɝɥɢ  ɭɛɟɞɢɬɶ  ɨɞɧɨɝɨ  ɢɡ  ɪɨɫɫɢɣɫɤɢɯ  ɥɢɞɟɪɨɜ  ɜ  ɩɪɨɢɡɜɨɞɫɬɜɟ  
 
ɛɭɥɶɞɨɡɟɪɧɨɣ ɬɟɯɧɢɤɢ – ɈȺɈ «ɑȿɌɊȺ-ɉɊɈɆɕɒɅȿɇɇɕȿ ɆȺɒɂɇɕ» - ɜ  
 
ɫɨɛɫɬɜɟɧɧɨɣ ɤɨɦɩɟɬɟɧɰɢɢ ɢ ɩɨɥɭɱɢɬɶ ɫɟɪɬɢɮɢɤɚɬ ɨɮɢɰɢɚɥɶɧɨɝɨ ɞɢɥɟɪɚ.  

 
ȼ 2012 ɝɨɞɭ ɧɚ ɨɛɳɟɦ ɫɨɛɪɚɧɢɢ ɭɱɚɫɬɧɢɤɨɜ ɨɛɳɟɫɬɜɚ ɛɵɥɨ ɩɪɢɧɹɬɨ  

 
ɪɟɲɟɧɢɟ ɨ ɫɦɟɧɟ ɮɢɪɦɟɧɧɨɝɨ ɧɚɡɜɚɧɢɹ ɫ ɈɈɈ «Ʉɪɚɫɧɨɹɪɫɤ-ɑɌɁ-ɫɟɪɜɢɫ» ɧɚ  
 
ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ».  

 
ȼ ɬɨɦ ɠɟ ɝɨɞɭ ɨɞɢɧ ɢɡ ɜɟɞɭɳɢɯ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɜɟɡɞɟɯɨɞɧɨɣ ɬɟɯɧɢɤɢ  

 
ɧɚ  ɲɢɧɚɯ  ɧɢɡɤɨɝɨ  ɞɚɜɥɟɧɢɹ  –  ɤɨɦɩɚɧɢɹ  ɇɉɎ  «ɌɊɗɄɈɅ»  -  ɞɨɜɟɪɢɥɚ  
 
Ʉɨɦɩɚɧɢɢ ɩɪɟɞɫɬɚɜɥɹɬɶ ɫɜɨɢ ɢɧɬɟɪɟɫɵ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ ɢ Ɇɚɝɚɞɚɧɫɤɨɣ  
 
ɨɛɥɚɫɬɢ.  

 
ɉɟɪɫɩɟɤɬɢɜɵ  

 
ɢɧɬɟɧɫɢɜɧɨ  

 
ɪɚɡɜɢɜɚɸɳɟɣɫɹ  

 
Ʉɨɦɩɚɧɢɢ  

 
ɨɰɟɧɢɥɢ  

 
ɦɟɠɞɭɧɚɪɨɞɧɵɟ  

 
ɩɚɪɬɧɟɪɵ.  

 
ȼ  

 
2013  

 
ɝɨɞɭ  

 
ɪɨɫɫɢɣɫɤɨɟ  

 
ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɨ  

 
ɛɪɢɬɚɧɫɤɨɣ  ɦɚɪɤɢ,  ɩɨɞ  ɤɨɬɨɪɨɣ  ɩɪɨɢɡɜɨɞɹɬɫɹ  ɢɡɜɟɫɬɧɵɟ  ɜɨ  ɜɫɟɦ  ɦɢɪɟ  
 
ɦɨɛɢɥɶɧɵɟ  

 
ɞɪɨɛɢɥɶɧɨ-ɫɨɪɬɢɪɨɜɨɱɧɵɟ  

 
ɤɨɦɩɥɟɤɫɵ,  

 
TEREX  

 
FINLAY  

 
ɨɮɢɰɢɚɥɶɧɵɦ  

 
ɩɢɫɶɦɨɦ   ɩɨɞɬɜɟɪɞɢɥɨ,  

 
ɱɬɨ  

 
ɈɈɈ  

 
«Ʉɚɪɶɟɪɧɵɟ  

 
ɦɚɲɢɧɵ»  

 
ɹɜɥɹɟɬɫɹ ɨɮɢɰɢɚɥɶɧɵɦ ɞɢɫɬɪɢɛɶɸɬɨɪɨɦ ɦɚɪɤɢ.  

 
ȼ  ɬɨɦ  ɠɟ  ɝɨɞɭ  ɜ  ɞɢɥɟɪɫɤɢɣ  ɩɨɪɬɮɟɥɶ  ɤɨɦɩɚɧɢɢ  ɜɨɲɟɥ  ɢɡɜɟɫɬɧɵɣ  

 
ɨɬɟɱɟɫɬɜɟɧɧɵɣ ɛɪɟɧɞ ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ – ɊɆ-Ɍɟɪɟɤɫ.  

 
ȼ  2014  ɝɨɞɭ  ɛɵɥɨ  ɜɜɟɞɟɧɨ  ɜ  ɷɤɫɩɥɭɚɬɚɰɢɸ  ɧɨɜɨɟ  ɨɮɢɫɧɨɟ  ɡɞɚɧɢɟ,  

 
ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɤɨɬɨɪɨɝɨ ɡɚɧɹɥɨ 2 ɝɨɞɚ. Ȼɨɥɟɟ ɱɟɦ ɧɚ 2 000 ɤɜɚɞɪɚɬɧɵɯ ɦɟɬɪɨɜ  
 
ɪɚɫɩɨɥɨɠɢɥɢɫɶ ɲɨɭ-ɪɭɦ, ɫɤɥɚɞɫɤɢɟ ɩɨɦɟɳɟɧɢɹ ɢ ɫɟɪɜɢɫɧɵɣ ɰɟɧɬɪ. ȼ ɷɬɨɦ  
 
ɠɟ ɝɨɞɭ ɡɚɪɚɛɨɬɚɥɢ ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɚ ɤɨɦɩɚɧɢɢ ɜ ɝ. ɍɥɚɧ-ɍɞɷ ɢ ɝ. əɤɭɬɫɤɟ.  

 
Ʉ ɤɨɧɰɭ 2015 ɝɨɞɚ ɞɢɥɟɪɫɤɢɣ  ɩɨɪɬɮɟɥɶ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ»  

 
ɩɨɩɨɥɧɢɥ ɟɳɟ ɨɞɢɧ ɢɡɜɟɫɬɧɵɣ ɛɪɟɧɞ ɛɭɥɶɞɨɡɟɪɧɨɣ ɬɟɯɧɢɤɢ – ɑɌɁ.  
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ȼ ɧɚɱɚɥɟ 2016 ɝɨɞɚ ɤɨɦɩɚɧɢɢ ɭɞɚɥɨɫɶ ɧɚɣɬɢ ɭɞɨɜɥɟɬɜɨɪɹɸɳɟɝɨ ɩɨ ɰɟɧɟ  
 
ɢ  

 
ɤɚɱɟɫɬɜɭ  

 
ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹ  

 
ɫɬɚɰɢɨɧɚɪɧɨɝɨ    ɞɪɨɛɢɥɶɧɨ-  

 
ɫɨɪɬɢɪɨɜɨɱɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ – ɡɚɜɨɞ «ȾɋɆ». ɑɶɢɦ ɛɪɟɧɞɨɦ ɢ ɩɨɩɨɥɧɢɥɫɹ  
 
ɞɢɥɟɪɫɤɢɣ ɩɨɪɬɮɟɥɶ.  

 
ȼ ɫɟɪɟɞɢɧɟ ɷɬɨɝɨ ɠɟ ɝɨɞɚ ɪɨɫɫɢɣɫɤɨɟ ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɨ ɲɜɟɣɰɚɪɫɤɨɝɨ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɭɩɥɨɬɧɢɬɟɥɶɧɨɣ ɢ ɚɫɮɚɥɶɬɨɭɤɥɚɞɨɱɧɨɣ ɬɟɯɧɢɤɢ – ɤɨɦɩɚɧɢɢ  
 
AMMANN – ɩɪɟɞɥɨɠɢɥɨ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» ɩɚɪɬɧɟɪɫɬɜɨ ɜ ɨɛɥɚɫɬɢ  
 
ɩɪɨɞɜɢɠɟɧɢɹ ɬɟɯɧɢɤɢ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ, Ɋɟɫɩɭɛɥɢɤɟ ɏɚɤɚɫɢɹ, Ɋɟɫɩɭɛɥɢɤɟ  
 
Ɍɵɜɚ ɢ Ɋɟɫɩɭɛɥɢɤɟ ɋɚɯɚ (əɤɭɬɢɹ).  

 
ȼ  

 
ɬɨɠɟ  

 
ɜɪɟɦɹ   ɊɆ-Ɍɟɪɟɤɫ  

 
ɞɨɜɟɪɢɥ  

 
ɈɈɈ  

 
«Ʉɚɪɶɟɪɧɵɟ  

 
ɦɚɲɢɧɵ»  

 
ɩɪɨɞɜɢɠɟɧɢɟ ɩɪɨɞɭɤɰɢɢ ɛɪɟɧɞɚ ɜ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ, ɢ ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɛɵɥ  
 
ɨɬɤɪɵɬ ɮɢɥɢɚɥ ɜ ɝ. ɂɪɤɭɬɫɤɟ.  

 
ɋɟɝɨɞɧɹ ɩɨɞɯɨɞɢɬ ɤ ɡɚɜɟɪɲɟɧɢɸ ɪɚɛɨɬɚ ɜ ɨɛɥɚɫɬɢ ɩɨɥɭɱɟɧɢɹ ɞɢɥɟɪɫɬɜɚ  

 
ȺɁ «ɍɪɚɥ» ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɪɟɫɩɭɛɥɢɤɢ ɋɚɯɚ (əɤɭɬɢɹ).  

 
ȼ  2017  ɤɨɦɩɚɧɢɹ  Ʉɚɪɶɟɪɧɵɟ  Ɇɚɲɢɧɵ  ɧɚɱɚɥɚ  ɩɨɫɬɚɜɥɹɬɶ  ɤɢɬɚɣɫɤɢɟ  

 
ɮɪɨɧɬɚɥɶɧɵɟ  ɩɨɝɪɭɡɱɢɤɢ  ɦɚɪɤɢ  JinGong  ɧɚ  ɬɟɪɪɢɬɨɪɢɸ  ɊɎ  ɜ  ɤɚɱɟɫɬɜɟ  
 
ɨɮɢɰɢɚɥɶɧɨ ɢɦɩɨɪɬɟɪɚ.  

 
ȼ ɩɨɫɬɨɹɧɧɨɦ ɩɚɤɟɬɟ ɛɪɟɧɞɨɜ: 5 ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɢ 2 ɦɟɠɞɭɧɚɪɨɞɧɵɯ  

 
ɩɪɨɢɡɜɨɞɢɬɟɥɹ  ɬɟɯɧɢɤɢ,  ɚ  ɬɚɤɠɟ  ɨɬɟɱɟɫɬɜɟɧɧɵɣ  ɩɪɨɢɡɜɨɞɢɬɟɥɶ  ɡɚɩɚɫɧɵɯ  
 
ɱɚɫɬɟɣ – ɤɨɦɩɚɧɢɹ ɑȺɁ, ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɤɨɪɨɧɨɤ ɢ ɡɚɳɢɬ –  
 
ESCO ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɲɢɧɨɡɚɳɢɬɧɵɯ ɰɟɩɟɣ ɢ ɰɟɩɟɣ ɩɪɨɬɢɜɨɫɤɨɥɶɠɟɧɢɹ –  
 
PEWAG.  

 
ɇɚ  

 
ɫɟɝɨɞɧɹɲɧɢɣ  

 
ɞɟɧɶ  

 
ɫɪɟɞɧɟɫɩɢɫɨɱɧɚɹ  

 
ɱɢɫɥɟɧɧɨɫɬɶ  

 
ɫɨɬɪɭɞɧɢɤɨɜ  

 
ɤɨɦɩɚɧɢɢ  

 
ɞɨɫɬɢɝɚɟɬ  

 
115  

 
ɱɟɥɨɜɟɤ.  

 
ȿɠɟɝɨɞɧɨ  

 
ɫɨɬɪɭɞɧɢɤɢ  

 
ɨɫɧɨɜɧɵɯ  

 
ɞɟɩɚɪɬɚɦɟɧɬɨɜ  

 
ɩɪɨɯɨɞɹɬ  

 
ɞɨɩɨɥɧɢɬɟɥɶɧɨɟ  

 
ɨɛɭɱɟɧɢɟ  

 
ɤɚɤ  

 
ɨɪɝɚɧɢɡɨɜɚɧɧɨɟ  

 
ɬɪɟɧɢɧɝɚɦɢ ɚɝɟɧɬɫɬɜɚɦɢ, ɡɚɜɨɞɚɦɢ-ɢɡɝɨɬɨɜɢɬɟɥɹɦɢ ɢ ɭɱɟɛɧɵɦɢ ɰɟɧɬɪɚɦɢ.  

 
ȼ ɪɚɦɤɚɯ ɪɟɚɥɢɡɚɰɢɢ ɫɨɰɢɚɥɶɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɛɢɡɧɟɫɚ ɩɨɞɩɢɫɚɧɨ  

 
ɫɨɝɥɚɲɟɧɢɟ  ɨ  ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ  ɫ  Ɇɨɥɨɞɟɠɧɵɦ  ɩɪɚɜɢɬɟɥɶɫɬɜɨɦ  ɞɭɛɥɟɪɨɜ  
 
Ʉɪɚɫɧɨɹɪɫɤɨɝɨ  ɤɪɚɹ  ɢ  ɝɨɬɨɜɢɬɫɹ  ɩɪɨɝɪɚɦɦɚ  ɩɪɨɜɟɞɟɧɢɹ  ɫɬɚɠɢɪɨɜɨɤ  ɧɚ  
 
ɩɪɟɞɩɪɢɹɬɢɢ ɞɥɹ ɭɱɚɳɢɯɫɹ ɩɪɨɮɢɥɶɧɵɯ ɜɭɡɨɜ ɢ ɬɟɯɧɢɤɭɦɨɜ.  
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Ⱦɢɪɟɤɬɨɪɨɦ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» ɹɜɥɹɟɬɫɹ ɉɟɫɬɪɢɤɨɜɚ ɉɨɥɢɧɚ  
 
Ƚɟɧɧɚɞɶɟɜɧɚ, ɜ ɩɨɞɱɢɧɟɧɢɢ ɭ ɤɨɬɨɪɨɣ 15 ɨɬɞɟɥɨɜ ɢ 8 ɮɢɥɢɚɥɨɜ ɜ ɞɪɭɝɢɯ  
 
ɝɨɪɨɞɚɯ.  

 
Ƚɥɚɜɧɵɦɢ  ɡɚɞɚɱɚɦɢ  ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  

 
ɹɜɥɹɸɬɫɹ:  

 
- ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ ɩɨɫɬɚɜɤɢ ɤɚɱɟɫɬɜɟɧɧɨɣ ɫɩɟɰɬɟɯɧɢɤɢ,  

 
ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɢ ɫɦɚɡɨɱɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɨɬ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɢ ɡɚɪɭɛɟɠɧɵɯ  
 
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ;  

 
-  ɭɱɚɫɬɢɟ  ɜ  ɪɚɡɪɚɛɨɬɤɟ  ɧɨɜɵɯ  ɜɢɞɨɜ  ɩɪɨɞɭɤɰɢɢ,  ɢ  ɫɩɨɫɨɛɧɨɫɬɶ  ɤ  

 
ɭɦɟɧɶɲɟɧɢɸ  

 
ɜɪɟɦɟɧɢ  

 
ɩɪɨɦɵɲɥɟɧɧɨɝɨ  

 
ɜɧɟɞɪɟɧɢɹ  

 
ɧɨɜɵɯ   ɬɪɚɧɫɩɨɪɬɧɵɯ  

 
ɫɪɟɞɫɬɜ,  

 
ɚ  

 
ɬɚɤɠɟ  

 
ɩɨɜɵɲɟɧɢɸ  

 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ  

 
ɜɫɟɯ  

 
ɩɪɟɞɩɪɢɹɬɢɣ  

 
ɢ  

 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɩɪɨɰɟɫɫɨɜ;  

 
-  ɫɨɡɞɚɧɢɟ  ɢ  ɩɨɞɞɟɪɠɤɚ  ɪɚɜɧɨɩɪɚɜɧɵɯ  ɩɚɪɬɧɟɪɫɤɢɯ  ɨɬɧɨɲɟɧɢɣ  ɫ  

 
ɪɚɛɨɬɧɢɤɚɦɢ, ɩɪɨɮɫɨɸɡɚɦɢ, ɞɢɥɟɪɚɦɢ ɢ ɩɨɫɬɚɜɳɢɤɚɦɢ.  

 
 

2.2  

 
 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚя ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɚя ɫɬɪɭɤɬɭɪɵ ɈɈɈ  
 
«Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ»  
 
 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ  

 
 

ɫɬɪɭɤɬɭɪɚ   -  

 
 

ɷɬɨ  

 
 

ɫɨɜɨɤɭɩɧɨɫɬɶ  

 
 

ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ  
 
ɡɜɟɧɶɟɜ,  ɪɚɫɩɨɥɨɠɟɧɧɵɯ  ɜ  ɫɬɪɨɝɨɣ  ɫɨɫɪɟɞɨɬɨɱɟɧɧɨɫɬɢ  ɢ  ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ  
 
ɜɡɚɢɦɨɫɜɹɡɶ ɦɟɠɞɭ ɭɩɪɚɜɥɹɸɳɟɣ ɢ ɭɩɪɚɜɥɹɟɦɨɣ ɫɢɫɬɟɦɚɦɢ.  

 
Ɉɫɧɨɜɧɵɦɢ ɷɥɟɦɟɧɬɚɦɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɹɜɥɹɸɬɫɹ ɫɨɫɬɚɜ,  

 
ɫɨɨɬɧɨɲɟɧɢɟ,  

 
ɪɚɫɩɨɥɨɠɟɧɢɟ  

 
ɢ  

 
ɜɡɚɢɦɨɫɜɹɡɶ  

 
ɨɬɞɟɥɶɧɵɯ  

 
ɩɨɞɫɢɫɬɟɦ  

 
ɨɪɝɚɧɢɡɚɰɢɢ [5].  

 
Ⱦɥɹ  

 
ɈɈɈ  

 
«Ʉɚɪɶɟɪɧɵɟ  

 
ɦɚɲɢɧɵ»  

 
ɩɨɞɫɢɫɬɟɦɚɦɢ  

 
ɛɭɞɭɬ  

 
ɹɜɥɹɬɶɫɹ  

 
ɫɨɬɪɭɞɧɢɤɢ.  ȼ  ɲɬɚɬ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»»  ɜɯɨɞɢɬ  115  ɱɟɥɨɜɟɤ.  
 
ɒɬɚɬɨɦ ɪɭɤɨɜɨɞɢɬ ɞɢɪɟɤɬɨɪ, ɭ ɤɨɬɨɪɨɝɨ ɜ ɩɨɞɱɢɧɟɧɢɢ ɧɚɯɨɞɹɬɫɹ 15 ɨɬɞɟɥɨɜ,  
 
ɢ 7 ɮɢɥɢɚɥɨɜ.  

 
Ʉɨɝɞɚ  ɞɢɪɟɤɬɨɪ  ɨɬɫɭɬɫɬɜɭɟɬ  ɧɚ  ɦɟɫɬɟ,  ɟɝɨ  ɨɛɹɡɚɧɧɨɫɬɢ  ɩɟɪɟɯɨɞɹɬ  

 
ɡɚɦɟɫɬɢɬɟɥɸ  ɞɢɪɟɤɬɨɪɚ  ɩɨ  ɨɛɳɢɦ  ɜɨɩɪɨɫɚɦ.  ɇɚ  ɡɚɦɟɫɬɢɬɟɥɹ  ɜɨɡɥɚɝɚɟɬɫɹ  
 
ɨɛɹɡɚɬɟɥɶɫɬɜɨ ɞɨɜɨɞɢɬɶ ɞɨ ɫɨɬɪɭɞɧɢɤɨɜ ɩɪɢɤɚɡɵ ɢ ɪɚɫɩɨɪɹɠɟɧɢɹ  
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ɪɭɤɨɜɨɞɫɬɜɚ,  ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ  ɢɯ  ɜɵɩɨɥɧɟɧɢɟ.  ɉɟɪɜɵɣ  ɡɚɦɟɫɬɢɬɟɥɶ  
 
ɫɬɚɧɨɜɢɬɫɹ ɨɛɪɚɬɧɨɣ ɫɜɹɡɶɸ ɞɥɹ ɞɢɪɟɤɬɨɪɚ, ɢɧɮɨɪɦɢɪɭɹ ɟɝɨ ɨ ɩɪɨɛɥɟɦɧɵɯ  
 
ɫɢɬɭɚɰɢɹɯ ɜ ɪɚɛɨɬɟ ɤɨɦɩɚɧɢɢ ɢ ɦɟɪɚɯ, ɤɨɬɨɪɵɟ ɩɪɢɧɹɬɵ ɞɥɹ ɢɯ ɪɟɲɟɧɢɹ.  

 
Ɏɭɧɤɰɢɨɧɚɥɶɧɚɹ ɦɨɞɟɥɶ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧ» ɫɨɡɞɚɧɚ ɫ ɭɱɟɬɨɦ ɟё  

 
ɨɫɧɨɜɧɨɣ  ɮɭɧɤɰɢɢ  «ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ  ɭɫɥɭɝ  ɩɨ  ɨɛɟɫɩɟɱɟɧɢɸ  ɩɨɬɪɟɛɢɬɟɥɟɣ  
 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɬɟɯɧɢɤɨɣ ɢ ɡɚɩɚɫɧɵɦɢ ɱɚɫɬɹɦɢ».  

 
ɋ  ɩɨɦɨɳɶɸ  ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ  ɦɨɞɟɥɢ  ɦɨɠɧɨ  ɧɚɝɥɹɞɧɨ  ɩɨɫɦɨɬɪɟɬɶ,  

 
ɛɥɚɝɨɞɚɪɹ  ɤɚɤɢɦ  ɨɫɧɨɜɧɵɦ  ɮɭɧɤɰɢɹɦ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ  ɞɟɹɬɟɥɶɧɨɫɬɶ  ɜɫɟɝɨ  
 
ɩɪɟɞɩɪɢɹɬɢɹ. Ɏɭɧɤɰɢɨɧɚɥɶɧɚɹ ɦɨɞɟɥɶ, ɫɨɞɟɪɠɚɬ ɢɟɪɚɪɯɢɸ ɰɟɥɟɣ, ɫɬɨɹɳɢɯ  
 
ɩɟɪɟɞ  

 
ɚɩɩɚɪɚɬɨɦ  

 
ɭɩɪɚɜɥɟɧɢɹ,  

 
ɫ  

 
ɫɨɜɨɤɭɩɧɨɫɬɶɸ  

 
ɞɟɪɟɜɶɟɜ  

 
ɮɭɧɤɰɢɣ,  

 
ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ.  

 
Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɵ ɞɚɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ  

 
ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɚɯ 5, 6.  
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3  ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  ɜɡɚɢɦɨɞɟɣɫɬɜɢя  
 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɯɨɥɞɢɧɝɚ  
 
 

3.1 Ɉɛɨɫɧɨɜɚɧɢɟ ɦɟɪɨɩɪɢяɬɢɣ ɩɨ ɪɟɢɧɠɢɧɢɪɢɧɝɭ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ ɧɚ  
 
ɨɛɴɟɤɬɟ ɢɫɫɥɟɞɨɜɚɧɢя  
 
 

ȼ  ɫɨɜɪɟɦɟɧɧɵɯ  ɭɫɥɨɜɢɹɯ  ɬɨɪɝɨɜɥɢ  ɢɧɫɬɪɭɦɟɧɬɚɦɢ  ɢ  ɨɛɨɪɭɞɨɜɚɧɢɟɦ,  
 
ɤɨɝɞɚ ɤɨɧɤɭɪɟɧɰɢɹ ɧɚ ɧɟɤɨɬɨɪɵɯ ɪɵɧɤɚɯ ɫɬɚɧɨɜɢɬɫɹ ɞɨɜɨɥɶɧɨ ɨɠɟɫɬɨɱɟɧɧɨɣ,  
 
ɨɫɬɪɨ ɜɫɬɚɟɬ ɜɨɩɪɨɫ ɚɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ.  

 
Ⱦɥɹ  ɨɩɟɪɚɬɢɜɧɨɝɨ ɪɟɚɝɢɪɨɜɚɧɢɹ  ɧɚ ɩɨɫɬɨɹɧɧɨ  ɦɟɧɹɸɳɭɸɫɹ  ɪɵɧɨɱɧɭɸ  

 
ɫɢɬɭɚɰɢɸ ɩɪɨɫɬɨ ɧɟɨɛɯɨɞɢɦ ɤɨɧɬɪɨɥɶ ɡɚ ɜɫɟɦɢ ɷɬɚɩɚɦɢ ɪɚɛɨɬɵ ɫ ɤɥɢɟɧɬɚɦɢ,  
 
ɧɚɱɢɧɚɹ  ɨɬ  ɨɛɪɚɛɨɬɤɢ  ɡɚɹɜɤɢ  ɤɥɢɟɧɬɚ  ɞɨ  ɨɫɭɳɟɫɬɜɥɟɧɢɹ  ɨɩɥɚɬɵ  ɢ  ɜɵɞɚɱɢ  
 
ɬɨɜɚɪɚ.  

 
ȼɚɠɧɵɦɢ  ɩɨɤɚɡɚɬɟɥɹɦɢ  ɞɥɹ  ɪɭɤɨɜɨɞɢɬɟɥɹ  ɩɪɟɞɩɪɢɹɬɢɹ  ɫɬɚɧɨɜɹɬɫɹ  ɧɟ  

 
ɬɨɥɶɤɨ ɪɟɡɭɥɶɬɚɬɵ ɩɪɨɞɚɠ (ɲɬɭɤɢ, ɞɟɧɶɝɢ), ɧɨ ɢ «ɧɟɩɪɨɞɚɠɧɵɟ» ɩɨɤɚɡɚɬɟɥɢ,  
 
ɤɚɤɢɟ ɤɚɤ ɱɢɫɥɨ ɚɤɬɢɜɧɵɯ ɨɛɪɚɳɟɧɢɣ ɤ ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɤɥɢɟɧɬɚɦ, ɫɨɫɬɨɹɧɢɟ  
 
ɜɟɞɭɳɢɯɫɹ  ɩɟɪɟɝɨɜɨɪɨɜ  ɫ  ɩɨɫɬɚɜɳɢɤɚɦɢ  ɢ  ɤɥɢɟɧɬɚɦɢ,  ɩɪɢɱɢɧɵ  ɨɬɤɚɡɚ  ɨɬ  
 
ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ, ɱɢɫɥɨ «ɧɨɜɵɯ» ɢɥɢ «ɩɨɬɟɪɹɧɧɵɯ» ɤɥɢɟɧɬɨɜ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ.  

 
Ⱦɥɹ  ɬɨɝɨ  ɱɬɨɛɵ  ɷɬɢ  ɩɨɤɚɡɚɬɟɥɢ  ɞɟɣɫɬɜɢɬɟɥɶɧɨ  ɪɚɛɨɬɚɥɢ  ɧɚ  ɩɨɥɶɡɭ  

 
ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɟɨɛɯɨɞɢɦɵ ɢɡɦɟɧɟɧɢɹ ɜ ɭɩɪɚɜɥɟɧɢɢ ɨɬɞɟɥɨɦ  
 
ɩɪɨɞɚɠ ɢ ɨɪɢɟɧɬɢɪ ɧɚ ɤɚɱɟɫɬɜɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ ɷɬɢɯ ɩɨɤɚɡɚɬɟɥɟɣ.  

 
Ɋɚɫɲɢɪɟɧɢɟ  ɞɟɹɬɟɥɶɧɨɫɬɢ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  ɢ  ɭɜɟɥɢɱɟɧɢɟ  

 
ɨɛɴɟɦɨɜ  ɩɪɨɞɚɠ,  ɩɪɢɜɟɥɢ  ɤ  ɫɬɪɟɦɢɬɟɥɶɧɨɦɭ  ɪɨɫɬɭ  ɨɛɴɟɦɨɜ  ɢɧɮɨɪɦɚɰɢɢ,  
 
ɜɫɥɟɞɫɬɜɢɟ  

 
ɱɟɝɨ  

 
ɭɜɟɥɢɱɢɥɨɫɶ  

 
ɤɨɥɢɱɟɫɬɜɨ  

 
ɞɨɤɭɦɟɧɬɚɰɢɢ.  

 
ɋɨɝɥɚɫɨɜɚɧɢɟ  

 
ɞɨɤɭɦɟɧɬɨɜ ɩɪɨɯɨɞɢɬ ɧɟ ɬɨɥɶɤɨ ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɪɚɡɧɵɯ ɨɬɞɟɥɨɜ, ɚ ɬɚɤɠɟ  
 
ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɮɢɥɢɚɥɨɜ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ.  

 
ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ,  ɡɚɬɪɚɱɢɜɚɟɦɨɟ  ɜɪɟɦɹ  ɧɚ  ɨɛɪɚɛɨɬɤɭ  ɢ  ɫɨɝɥɚɫɨɜɚɧɢɟ  

 
ɞɨɤɭɦɟɧɬɨɜ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɥɨɫɶ. ɋɭɳɟɫɬɜɭɸɳɚɹ ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɫɜɹɡɶ ɧɟ  
 
ɩɨɡɜɨɥɹɟɬ ɫɨɬɪɭɞɧɢɤɚɦ ɪɚɡɧɵɯ ɨɬɞɟɥɨɜ, ɮɢɥɢɚɥɨɜ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ  
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1  

-  -  

-  

ɫɜɨɟɜɪɟɦɟɧɧɨ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɜɫɥɟɞɫɬɜɢɟ ɱɟɝɨ ɩɪɨɰɟɫɫ «Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɨɬ  
 
ɤɥɢɟɧɬɚ» ɧɭɠɞɚɟɬɫɹ ɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ.  

 
Ⱦɥɹ  ɞɚɥɶɧɟɣɲɟɣ  ɨɩɬɢɦɢɡɚɰɢɢ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ  «Ɉɛɪɚɛɨɬɤɚ  ɡɚɹɜɤɢ  ɨɬ  

 
ɤɥɢɟɧɬɚ»  

 
ɧɟɨɛɯɨɞɢɦɨ  

 
ɨɩɪɟɞɟɥɢɬɶɫɹ  

 
ɫ  

 
ɤɥɸɱɟɜɵɦɢ  

 
ɩɨɤɚɡɚɬɟɥɹɦɢ   ɛɢɡɧɟɫ-  

 
ɩɪɨɰɟɫɫɚ,  

 
ɤɨɬɨɪɵɟ  

 
ɧɟɨɛɯɨɞɢɦɵ  

 
ɞɥɹ  

 
ɞɨɫɬɢɠɟɧɢɹ  

 
ɩɨɫɬɚɜɥɟɧɧɨɣ  

 
ɰɟɥɢ  

 
ɨɩɬɢɦɢɡɚɰɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ.  

 
Ɍɚɛɥɢɰɚ 10 – Ɉɫɧɨɜɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɨɩɬɢɦɢɡɢɪɭɟɦɨɝɨ ɛɢɡɧɟɫ ɩɪɨɰɟɫɫɚ  

 
«Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɤɥɢɟɧɬɚ»  

 

№  

 
ɇɚɡɜɚɧɢɟ ɛɢɡɧɟɫ-  

ɩɪɨɰɟɫɫɚ  

 

ɉɨɤɚɡɚɬɟɥɶ  

 
Ɏɚɤɬɢɱɟɫɤɢɣ  

ɪɟɡɭɥɶɬɚɬ  

 
ɉɥɚɧɢɪɭɟɦɵɣ  

ɪɟɡɭɥɶɬɚɬ  
 
1  

ȼɧɟɫɟɧɢɟ ɡɚɹɜɤɢ ɜ  
ɪɟɟɫɬɪ  

ɋɤɨɪɨɫɬɶ  
ɜɧɟɫɟɧɢɹ ɡɚɹɜɤɢ  

 
60 ɦɢɧɭɬ  

 
20 ɦɢɧɭɬ  

ɋɨɫɬɚɜɥɟɧɢɟ ɢ  ɋɤɨɪɨɫɬɶ  

2  
ɫɨɝɥɚɫɨɜɚɧɢɟ  
ɞɨɝɨɜɨɪɚ ɫ  

ɫɨɫɬɚɜɥɟɧɢɹ ɢ  
ɫɨɝɥɚɫɨɜɚɧɢɹ  

1-5 ɞɧɟɣ  

ɩɨɫɬɚɜɳɢɤɨɦ  ɞɨɝɨɜɨɪɚ  

Ɋɚɫɱɟɬ ɢ  ɋɤɨɪɨɫɬɶ  

3  
ɫɨɝɥɚɫɨɜɚɧɢɟ ɰɟɧɵ,  
ɫɬɨɢɦɨɫɬɢ ɢ ɫɪɨɤɨɜ  

ɫɨɫɬɚɜɥɟɧɢɹ ɢ  
ɫɨɝɥɚɫɨɜɚɧɢɹ  

1-5 ɞɧɟɣ  1-7 ɞɧɟɣ  

ɜɵɩɨɥɧɟɧɢɹ ɡɚɹɜɤɢ  ɪɚɫɱɟɬɨɜ  
 
 

4.  

 

ɋɨɫɬɚɜɥɟɧɢɟ ɢ  
ɫɨɝɥɚɫɨɜɚɧɢɟ  
ɞɨɝɨɜɨɪɚ ɫ ɤɥɢɟɧɬɨɦ  

ɋɤɨɪɨɫɬɶ  
ɫɨɫɬɚɜɥɟɧɢɹ ɢ  
ɫɨɝɥɚɫɨɜɚɧɢɹ  

ɞɨɝɨɜɨɪɚ  

 
 

7 ɞɧɟɣ  

 

5  

 
ȼɵɫɬɚɜɥɟɧɢɟ ɫɱɟɬɚ  
ɤɥɢɟɧɬɚ  

ɋɤɨɪɨɫɬɶ  
ɜɵɫɬɚɜɥɟɧɢɹ  

ɫɱɟɬɚ  

 

15 ɞɧɟɣ  

 

7 ɞɧɟɣ  

 
 

ɂɡ  ɬɚɛɥɢɰɵ  ɜɢɞɧɨ,  ɤɚɤɢɟ  ɰɟɥɢ  ɫɬɨɹɬ  ɩɨ  ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ  ɛɢɡɧɟɫ-  
 
ɩɪɨɰɟɫɫɚ.  ɂɫɯɨɞɹ  ɢɡ  ɦɨɞɟɥɟɣ  «AS  IS»  ɞɚɧɧɵɯ  ɩɪɨɰɟɫɫɨɜ  ɛɵɥɢ  ɜɵɹɜɥɟɧɵ  
 
ɡɧɚɱɢɬɟɥɶɧɵɟ  ɧɟɞɨɫɬɚɬɤɢ  ɩɪɢ  ɨɛɪɚɛɨɬɤɟ  ɡɚɹɜɤɢ,  ɱɬɨ  ɩɪɢɜɨɞɢɬ  ɤ  ɞɨɥɝɨɦɭ  
 
ɜɵɩɨɥɧɟɧɢɸ ɩɪɨɰɟɫɫɚ.  

 
Ɉɩɬɢɦɢɡɢɪɨɜɚɬɶ  ɞɚɧɧɵɣ ɩɪɨɰɟɫɫ  ɜɨɡɦɨɠɧɨ  ɡɚ  ɫɱɟɬ ɪɚɫɩɚɪɚɥɥɟɥɢɜɚɧɢɹ  

 
ɡɚɞɚɱɢ  

 
ɛɥɚɝɨɞɚɪɹ  

 
ɜɧɟɞɪɟɧɢɸ  

 
CRM-ɫɢɫɬɟɦɵ  

 
ɜ  

 
ɨɪɝɚɧɢɡɚɰɢɢ,  

 
ɜɨɡɦɨɠɧɨ  

 
ɫɨɤɪɚɳɟɧɢɟ ɨɛɪɚɛɨɬɤɢ ɡɚɹɜɤɢ ɨɬ ɤɥɢɟɧɬɚ ɧɚ 8 ɞɧɟɣ.  

 
CRM-ɫɢɫɬɟɦɚ  

 
ɩɨɦɨɝɚɟɬ  

 
ɦɟɧɟɞɠɟɪɚɦ  

 
ɩɥɚɧɢɪɨɜɚɬɶ  

 
ɩɪɨɞɚɠɢ  

 
ɢ  

 
ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ  

 
ɩɪɨɡɪɚɱɧɨɟ  

 
ɭɩɪɚɜɥɟɧɢɟ  

 
ɫɞɟɥɤɚɦɢ.  

 
ɋɢɫɬɟɦɚ   ɯɪɚɧɢɬ  

 
ɜɫɸ  

 
ɢɫɬɨɪɢɸ ɨɛɳɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ, ɢ ɷɬɨ ɩɨɦɨɝɚɟɬ ɞɟɩɚɪɬɚɦɟɧɬɭ ɩɪɨɞɚɠ  
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ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɟɝɨ ɩɨɜɟɞɟɧɢɟ, ɮɨɪɦɢɪɨɜɚɬɶ ɥɭɱɲɢɟ ɩɪɟɞɥɨɠɟɧɢɹ ɢ ɡɚɜɨɟɜɵɜɚɬɶ  
 
ɥɨɹɥɶɧɨɫɬɶ ɢ ɞɨɜɟɪɢɟ.  

 
ɋɢɫɬɟɦɚ  

 
ɩɨɡɜɨɥɹɟɬ  

 
ɪɭɤɨɜɨɞɢɬɟɥɹɦ  

 
ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ  

 
ɤɚɱɟɫɬɜɟɧɧɵɟ  

 
ɩɨɤɚɡɚɬɟɥɢ  

 
ɪɚɛɨɬɵ  

 
ɩɨɞɱɢɧɟɧɧɵɯ,  

 
ɜɵɩɨɥɧɟɧɢɟ  

 
ɩɥɚɧɨɜ  

 
ɩɨ  

 
ɩɪɨɞɚɠɚɦ,  

 
ɫɨɛɥɸɞɟɧɢɟ  ɫɪɨɤɨɜ  ɨɩɥɚɬɵ  ɢ  ɩɨɫɬɚɜɤɢ.  Ɍɚɤɠɟ  ɦɨɠɧɨ  ɨɰɟɧɢɜɚɬɶ  ɨɛɴɟɦ  ɢ  
 
ɜɟɪɨɹɬɧɨɫɬɶ  ɫɞɟɥɨɤ,  ɭɩɪɚɜɥɹɬɶ  ɩɪɨɰɟɫɫɚɦɢ  ɩɪɨɞɚɠ,  ɫɥɟɞɢɬɶ  ɡɚ  ɫɨɫɬɨɹɧɢɟɦ  
 
ɫɞɟɥɤɢ.  

 
ɋɪɟɞɢ  ɩɪɟɢɦɭɳɟɫɬɜ  CRM-ɫɢɫɬɟɦ  —  ɚɜɬɨɦɚɬɢɡɚɰɢɹ  ɪɭɬɢɧɧɵɯ  ɡɚɞɚɱ,  

 
ɬɚɤɢɯ ɤɚɤ:  

 
- ɡɚɯɜɚɬ ɡɚɹɜɨɤ ɫ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ ɢ ɢɡ ɮɨɪɦɵ ɫɚɣɬɚ ɢ ɡɚɤɪɟɩɥɟɧɢɟ ɡɚ  

 
ɧɢɦɢ ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɦɟɧɟɞɠɟɪɨɜ;  

 
- ɚɜɬɨɦɚɬɢɱɟɫɤɚɹ ɩɨɫɬɚɧɨɜɤɚ ɡɚɞɚɱ ɦɟɧɟɞɠɟɪɚɦ ɧɚ ɤɚɠɞɨɦ ɷɬɚɩɟ ɜɨɪɨɧɤɢ  

 
ɩɪɨɞɚɠ;  

 
- ɮɨɪɦɢɪɨɜɚɧɢɟ ɞɨɤɭɦɟɧɬɨɜ ɩɨ ɲɚɛɥɨɧɭ ɫ ɚɜɬɨɡɚɩɨɥɧɟɧɢɟɦ ɞɚɧɧɵɯ ɨ  

 
ɤɥɢɟɧɬɟ ɢ ɫɞɟɥɤɟ;  

 
- ɪɚɫɫɵɥɤɭ ɭɜɟɞɨɦɥɟɧɢɣ ɩɨ sms ɢɥɢ e-mail;  
 
- ɚɜɬɨɦɚɬɢɱɟɫɤɢɣ ɡɚɩɭɫɤ ɫɞɟɥɨɤ ɢ ɩɪɨɟɤɬɨɜ ɩɨ ɲɚɛɥɨɧɭ ɢ ɬ.ɞ.  
 
Ɉɞɧɚ ɢɡ ɜɚɠɧɵɯ ɮɭɧɤɰɢɣ CRM-ɫɢɫɬɟɦɵ — ɭɩɪɚɜɥɟɧɢɟ ɢ ɭɱɟɬ ɪɚɛɨɱɟɝɨ  

 
ɜɪɟɦɟɧɢ.  Ɇɨɠɧɨ  ɧɟ  ɬɨɥɶɤɨ  ɩɪɨɬɨɤɨɥɢɪɨɜɚɬɶ  ɬɟɤɭɳɟɟ  ɪɚɛɨɱɟɟ  ɜɪɟɦɹ,  ɧɨ  ɢ  
 
ɩɥɚɧɢɪɨɜɚɬɶ ɡɚɝɪɭɡɤɭ ɧɚ ɛɭɞɭɳɟɟ. ɋɪɟɞɫɬɜɚ CRM ɩɪɟɞɥɚɝɚɸɬ ɭɞɨɛɧɵɣ ɞɨɫɬɭɩ ɤ  
 
ɪɚɫɩɢɫɚɧɢɸ,  ɜ  ɤɨɬɨɪɨɦ  ɫɨɬɪɭɞɧɢɤ  ɦɨɠɟɬ  ɩɥɚɧɢɪɨɜɚɬɶ  ɫɜɨɟ  ɪɚɛɨɱɟɟ  ɜɪɟɦɹ,  
 
ɨɬɦɟɱɚɬɶ  ɪɟɡɭɥɶɬɚɬɵ  ɜɵɩɨɥɧɟɧɢɹ  ɞɟɥ  ɩɨ  ɩɥɚɧɭ.  ɗɬɨ  ɜ  ɫɜɨɸ  ɨɱɟɪɟɞɶ  ɞɚɟɬ  
 
ɪɭɤɨɜɨɞɫɬɜɭ  ɜɨɡɦɨɠɧɨɫɬɶ  ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ  ɡɚɝɪɭɠɟɧɧɨɫɬɶ  ɢ  ɷɮɮɟɤɬɢɜɧɨɫɬɶ  
 
ɪɚɛɨɬɵ ɩɨɞɱɢɧɟɧɧɵɯ.  

 
ɂɫɬɨɪɢɹ ɪɚɛɨɬɵ ɮɨɪɦɢɪɭɟɬɫɹ ɩɨ ɤɚɠɞɨɣ ɫɞɟɥɤɟ ɢɥɢ ɤɥɢɟɧɬɭ ɨɬɞɟɥɶɧɨ,  

 
ɝɟɧɟɪɚɰɢɹ  ɛɨɥɶɲɟɣ  ɱɚɫɬɢ  ɡɚɞɚɱ  ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɚ  ɢ  ɩɨɡɜɨɥɹɟɬ  ɫɨɬɪɭɞɧɢɤɚɦ  
 
ɫɤɢɧɭɬɶ ɫ ɫɟɛɹ ɪɭɬɢɧɭ.  

 
Ʉɨɦɦɭɧɢɤɚɰɢɢ ɜɧɭɬɪɢ ɤɨɦɩɚɧɢɢ ɫɬɪɚɞɚɸɬ, ɦɚɥɨɷɮɮɟɤɬɢɜɧɵ ɢ ɩɪɢɜɨɞɹɬ  

 
ɤ  ɫɛɨɹɦ  ɩɪɨɰɟɫɫɨɜ  ɜ  ɛɢɡɧɟɫɟ.  ȼ  ɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ  ɫɧɢɠɚɟɬɫɹ  ɩɪɢɛɵɥɶ.  CRM  
 
ɫɢɫɬɟɦɚ ɨɪɝɚɧɢɡɨɜɵɜɚɟɬ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɢ ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ ɜɧɭɬɪɢ  
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ɤɨɦɩɚɧɢɢ  ɧɚ  ɜɵɫɨɤɨɦ  ɭɪɨɜɧɟ,  ɥɢɤɜɢɞɢɪɭɟɬ  «ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ  ɩɪɨɜɚɥɵ»  ɢ  
 
ɩɨɬɟɪɢ ɜɚɠɧɨɣ ɢɧɮɨɪɦɚɰɢɢ.  

 
ɉɨɜɵɫɢɬɶ ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟɥɶɡɹ ɛɟɡ ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢɢ ɨ  

 
ɤɥɢɟɧɬɚɯ,  ɞɨɯɨɞɚɯ  ɨɬ  ɧɢɯ,  ɢɯ  ɰɟɧɧɨɫɬɢ,  ɚɧɚɥɢɡɚ  ɫɢɫɬɟɦɵ  ɩɪɨɞɚɠ  ɜ  ɰɟɥɨɦ.  
 
ɋɢɫɬɟɦɚ CRM ɩɨɡɜɨɥɹɟɬ ɤɨɦɩɚɧɢɢ ɩɨɥɭɱɢɬɶ ɩɨɥɧɭɸ ɫɬɚɬɢɫɬɢɤɭ ɢ ɩɪɨɜɟɫɬɢ  
 
ɫɥɨɠɧɵɣ ɚɧɚɥɢɡ ɞɚɧɧɵɯ.  

 
 

3.2 Ⱥɧɚɥɢɡ CRM-ɫɢɫɬɟɦ ɞɥя ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢя ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  
 
 

ɇɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɦɧɨɠɟɫɬɜɨ ɜɚɪɢɚɧɬɨɜ ɬɟɯɧɢɱɟɫɤɢɯ  
 
ɪɟɲɟɧɢɣ CRM-ɫɢɫɬɟɦ, ɨɫɧɨɜɚɧɧɵɯ ɧɚ ɪɚɡɥɢɱɧɵɯ ɤɨɦɩɶɸɬɟɪɧɵɯ ɩɥɚɬɮɨɪɦɚɯ -  
 
ɧɚɱɢɧɚɹ  

 
ɨɬ  

 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ  

 
ɦɨɞɭɥɟɣ  

 
ɤ  

 
ɩɪɨɝɪɚɦɦɟ  

 
1ɋ  

 
ɢ  

 
ɡɚɤɚɧɱɢɜɚɹ  

 
ɦɧɨɝɨɱɢɫɥɟɧɧɵɦɢ   ɩɪɨɝɪɚɦɦɧɵɦɢ  

 
ɩɪɨɞɭɤɬɚɦɢ,  

 
ɢɦɟɸɳɢɦɢ  

 
ɬɟ  

 
ɢɥɢ  

 
ɢɧɵɟ  

 
ɜɨɡɦɨɠɧɨɫɬɢ ɢɧɬɟɝɪɚɰɢɢ ɫ ɨɮɢɫɧɵɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ [3].  

 
ȼɧɟɞɪɟɧɢɟ   CRM-ɫɢɫɬɟɦɵ  

 
ɢɧɞɢɜɢɞɭɚɥɶɧɨ  

 
ɞɥɹ  

 
ɤɚɠɞɨɣ  

 
ɨɪɝɚɧɢɡɚɰɢɢ.  

 
ɋɭɳɟɫɬɜɭɟɬ  

 
ɛɨɥɟɟ  

 
ɞɟɫɹɬɤɚ  

 
ɩɨɩɭɥɹɪɧɵɯ  

 
ɫɢɫɬɟɦ,  

 
ɤɨɬɨɪɵɟ  

 
ɨɬɥɢɱɚɸɬɫɹ  

 
ɮɭɧɤɰɢɨɧɚɥɨɦ, ɩɥɚɬɧɨɫɬɶɸ, ɹɡɵɤɨɜɵɦɢ ɧɚɫɬɪɨɣɤɚɦɢ.  

 
ɇɚɢɛɨɥɟɟ  

 
ɩɨɩɭɥɹɪɧɵɟ  

 
CRM-ɫɢɫɬɟɦɵ,  

 
ɜɧɟɞɪɹɟɦɵɟ  

 
ɪɨɫɫɢɣɫɤɢɦɢ  

 
ɩɪɟɞɩɪɢɹɬɢɹɦɢ:  

 
1)  

 
Ʉɨɪɩɨɪɚɬɢɜɧɵɣ  

 
ɩɨɪɬɚɥ  

 
1ɋ:  

 
Ȼɢɬɪɢɤɫ24.  

 
ɋɢɫɬɟɦɚ  

 
ɭɩɪɚɜɥɟɧɢɹ  

 
ɜɧɭɬɪɟɧɧɢɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɪɟɫɭɪɫɨɦ Ʉɨɦɩɚɧɢɢ ɞɥɹ ɤɨɥɥɟɤɬɢɜɧɨɣ ɪɚɛɨɬɵ  
 
ɧɚɞ  

 
ɡɚɞɚɱɚɦɢ,  

 
ɩɪɨɟɤɬɚɦɢ  

 
ɢ  

 
ɞɨɤɭɦɟɧɬɚɦɢ,  

 
ɞɥɹ   ɷɮɮɟɤɬɢɜɧɵɯ  

 
ɜɧɭɬɪɟɧɧɢɯ  

 
ɤɨɦɦɭɧɢɤɚɰɢɣ.  

 
2)  

 
IBM Lotus Connections. ɉɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɞɥɹ ɩɨɜɵɲɟɧɢɹ  

 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɤɨɥɥɟɤɬɢɜɧɨɣ ɪɚɛɨɬɵ ɜ ɨɪɝɚɧɢɡɚɰɢɹɯ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɫɥɭɠɛɵ  
 
ɦɝɧɨɜɟɧɧɨɝɨ  ɨɛɦɟɧɚ  ɫɨɨɛɳɟɧɢɹɦɢ,  ɫɪɟɞɫɬɜɚ  ɩɨɞɞɟɪɠɤɢ  Web-ɤɨɧɮɟɪɟɧɰɢɣ,  
 
ɩɨɪɬɚɥɵ ɞɥɹ ɫɨɜɦɟɫɬɧɨɣ ɪɚɛɨɬɵ ɢ ɫɪɟɞɵ, ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɪɨɥɟɣ.  

 
3)  

 
SAP  NetWeaver  Portal.  Ʉɨɪɩɨɪɚɬɢɜɧɵɣ  ɜɟɛ-ɩɨɪɬɚɥ,  ɜɯɨɞɹɳɢɣ  ɜ  

 
ɫɨɫɬɚɜ SAP NetWeaver ɤɨɦɩɚɧɢɢ SAP. ɉɨɥɶɡɨɜɚɬɟɥɢ, ɧɚɯɨɞɹɫɶ ɤɚɤ ɜɧɭɬɪɢ, ɬɚɤ  
 
ɢ ɜɧɟ ɤɨɦɩɚɧɢɢ, ɢ ɢɫɩɨɥɶɡɭɹ ɬɨɥɶɤɨ ɜɟɛ-ɛɪɚɭɡɟɪ, ɩɨɫɥɟ ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɧɚ  
 
ɩɨɪɬɚɥɟ, ɹɜɥɹɸɳɟɣɫɹ ɬɨɱɤɨɣ ɟɞɢɧɨɝɨ ɜɯɨɞɚ, ɩɨɥɭɱɚɸɬ ɞɨɫɬɭɩ ɤ ɤɨɪɩɨɪɚɬɢɜɧɵɦ  
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ɞɚɧɧɵɦ, ɩɪɢɥɨɠɟɧɢɹɦ ɢ ɫɟɪɜɢɫɚɦ. SAP Netweaver Portal ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬ  
 
ɫɪɟɞɫɬɜɚ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɷɬɢɦɢ ɡɧɚɧɢɹɦɢ (ɜ ɬɟɪɦɢɧɨɥɨɝɢɢ ɤɨɦɩɚɧɢɢ SAP), ɞɥɹ  
 
ɢɯ ɚɧɚɥɢɡɚ ɢ ɫɨɜɦɟɫɬɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ.  

 
4)  

 
Microsoft  Sharepoint  Server.  ɋɢɫɬɟɦɚ  ɭɩɪɚɜɥɟɧɢɹ  ɤɨɪɩɨɪɚɬɢɜɧɵɦ  

 
ɤɨɧɬɟɧɬɨɦ  ɢ  ɫɨɜɦɟɫɬɧɨɣ  ɪɚɛɨɬɵ,  ɤɨɬɨɪɭɸ  ɦɨɠɧɨ  ɢɫɩɨɥɶɡɨɜɚɬɶ  ɜ  ɤɚɱɟɫɬɜɟ  
 
ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ  ɩɨɪɬɚɥɚ.  ɂɦɟɟɬ  ɦɧɨɠɟɫɬɜɨ  ɪɚɫɲɢɪɟɧɢɣ  ɢ  ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ  
 
ɫɢɫɬɟɦ. Ɍɟɫɧɨ ɢɧɬɟɝɪɢɪɨɜɚɧɚ ɫ MS Office ɢ MS Exchange. Ɇɨɠɟɬ ɩɨɫɬɚɜɥɹɬɶɫɹ  
 
ɤɚɤ SaaS ɫɟɪɜɢɫ.  

 
5)  

 
DeskWork.  Ʉɨɪɩɨɪɚɬɢɜɧɵɣ  ɩɨɪɬɚɥ  ɧɚ  ɛɚɡɟ  Windows  SharePoint  

 
Services.  

 
ɋɨɞɟɞɠɢɬ  

 
ɧɚɫɬɪɚɢɜɚɟɦɵɣ  

 
ɦɨɞɭɥɶ  

 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ,  

 
ɷɥɟɦɟɧɬɵ  

 
ɫɨɰɢɚɥɶɧɨɣ  ɫɟɬɢ,  ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɣ  ɢɧɫɬɪɭɦɟɧɬɵ.  ȼɫɟ  ɦɨɞɭɥɢ  ɜ  ɩɨɪɬɚɥɟ  
 
ɦɨɠɧɨ ɧɚɫɬɪɚɢɜɚɬɶ ɜɢɡɭɚɥɶɧɨ ɛɟɡ ɩɨɦɨɳɢ ɂɌ ɫɩɟɰɢɚɥɢɫɬɨɜ.  

 
6)  

 
WSS Portal. Ʉɨɪɨɛɨɱɧɵɣ ɩɨɪɬɚɥ ɧɚ ɩɥɚɬɮɨɪɦɟ MS SharePoint Server  

 
2007.  

 
ȿɫɬɶ  

 
ɥɚɣɬ  

 
ɜɟɪɫɢɹ  

 
ɞɥɹ  

 
Windows  

 
SharePoint  

 
Services.  

 
ɋɨɞɟɪɠɢɬ  

 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ  - ɚɞɪɟɫɧɚɹ ɤɧɢɝɚ, ɞɧɢ ɪɨɠɞɟɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ,  
 
ɛɢɛɥɢɨɬɟɤɚ  

 
ɞɨɤɭɦɟɧɬɨɜ,  

 
ɢɧɮɨɪɦɟɪɵ.  

 
ɍɫɤɨɪɹɟɬ  

 
ɢ  

 
ɭɞɟɲɟɜɥɹɟɬ  

 
ɜɧɟɞɪɟɧɢɟ  

 
Sharepoint-ɩɨɪɬɚɥɚ.  

 
7)  

 
Ittilan Portal. Ʉɨɪɨɛɨɱɧɨɟ ɩɨɪɬɚɥɶɧɨɟ ɪɟɲɟɧɢɟ, ɜɤɥɸɱɚɸɳɟɟ ɛɨɥɟɟ  

 
60  ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ  ɢ  ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ  ɦɨɞɭɥɟɣ  ɢ  ɛɥɨɤɨɜ,  ɜ  ɬɨɦ  ɱɢɫɥɟ:  
 
ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ, ɭɡɥɵ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɡɚɹɜɤɢ, ɞɢɧɚɦɢɱɟɫɤɚɹ ɜɢɡɭɚɥɢɡɢɪɨɜɚɧɧɚɹ  
 
ɨɪɝɫɬɪɭɤɬɭɪɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ Silverlight, ɭɞɨɛɧɵɣ ɬɟɥɟɮɨɧɧɵɣ ɫɩɪɚɜɨɱɧɢɤ,  
 
Ȼɚɧɤ  ɢɞɟɣ,  Ƚɨɪɹɱɚɹ  ɥɢɧɢɹ  ɫ  ɪɭɤɨɜɨɞɫɬɜɨɦ,  ɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɨɟ  ɯɪɚɧɢɥɢɳɟ  
 
ɞɨɤɭɦɟɧɬɨɜ, ɦɟɞɢɚɝɚɥɟɪɟɸ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ.  

 
8)  

 
Liferay Portal. Open-source ɤɨɪɩɨɪɚɬɢɜɧɵɣ ɩɨɪɬɚɥ, ɧɚɩɢɫɚɧɧɵɣ ɧɚ  

 
Java.  ɋɨɞɟɪɠɢɬ  ɮɭɧɤɰɢɢ  ɞɥɹ  ɭɩɪɚɜɥɟɧɢɹ  ɤɨɧɬɟɧɬɨɦ  ɢ  ɫɨɜɦɟɫɬɧɨɣ  ɪɚɛɨɬɵ.  
 
Ɉɬɥɢɱɚɟɬɫɹ  

 
ɩɪɨɫɬɨɬɨɣ  

 
ɭɫɬɚɧɨɜɤɢ  

 
ɢ  

 
ɧɚɫɬɪɨɣɤɢ,  

 
ɚ  

 
ɬɚɤɠɟ  

 
ɩɪɨɞɜɢɧɭɬɵɦɢ  

 
ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɞɥɹ ɢɧɬɟɝɪɚɰɢɢ ɢ ɤɚɫɬɨɦɢɡɚɰɢɢ. ɉɨɞɞɟɪɠɢɜɚɟɬ Google Gadgets.  
 
ɂɧɬɟɝɪɢɪɨɜɚɧ ɫ MS Office. ȿɫɬɶ ɛɟɫɩɥɚɬɧɚɹ ɜɟɪɫɢɹ. ȿɫɬɶ ɪɭɫɫɤɚɹ ɥɨɤɚɥɢɡɚɰɢɹ.  

 
9)  

 
TopS BI Intranet Portal. ɂɧɬɪɚɧɟɬ ɪɟɲɟɧɢɟ ɧɚ ɛɚɡɟ Sharepoint Server,  

 
ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɤɨɦɩɥɟɤɫ ɝɨɬɨɜɵɯ ɦɨɞɭɥɟɣ ɞɥɹ ɩɭɛɥɢɤɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ,  
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ɨɪɝɚɧɢɡɚɰɢɢ  ɫɨɜɦɟɫɬɧɨɣ  ɪɚɛɨɬɵ,  ɩɨɞɞɟɪɠɤɢ  ɜɧɭɬɪɟɧɧɢɯ  ɤɨɦɦɭɧɢɤɚɰɢɣ  ɢ  
 
ɨɛɳɟɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ, ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɤɨɦɩɚɧɢɢ.  

 
10)  

 
Drupal. Ʉɨɪɩɨɪɚɬɢɜɧɵɣ ɩɨɪɬɚɥ: Ɉɪɝɫɬɪɭɤɬɭɪɚ, Ɇɚɫɫɨɜɵɟ ɪɚɫɫɵɥɤɢ  

 
ɩɚɪɬɧёɪɚɦ, Ⱦɨɤɭɦɟɧɬɨɨɛɨɪɨɬ, ɂɧɜɟɧɬɚɪɢɡɚɰɢɹ ɌɆɐ, ɋɜɹɡɶ ɫ 1ɋ, Ʉɚɥɟɧɞɚɪɶ ɢ  
 
ɫɨɛɵɬɢɹ.  

 
ɍɩɪɚɜɥɟɧɢɟ  

 
ɡɚɞɚɱɚɦɢ  

 
ɢ  

 
ɩɪɨɟɤɬɚɦɢ,  

 
Ɍɚɛɟɥɶ  

 
ɪɚɛɨɱɟɝɨ  

 
ɜɪɟɦɟɧɢ,  

 
Ɉɛɫɭɠɞɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ, ɑɚɬɵ. ȿɫɬɶ ɥёɝɤɚɹ ɜɟɪɫɢɹ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ.  
 
ȿɫɬɶ ɜɟɪɫɢɹ ɞɥɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣ ɭɫɬɚɧɨɜɤɢ ɜ ɫɟɬɢ ɩɪɟɞɩɪɢɹɬɢɹ [5; 6].  

 
Ɍɚɛɥɢɰɚ 11 – ɋɪɚɜɧɟɧɢɟ CRM-ɫɢɫɬɟɦ ɩɨ ɪɟɣɬɢɧɝɭ 2017 ɝɨɞɚ [3]  

 
 

ȼɨɡɦɨɠɧɨɫ  
ɬɢ ɫɢɫɬɟɦɵ  

 
 

1ɋ:  
Ȼɢɬɪɢɤɫ  

24  

 

IBM  
Lotus  

Connectio  
ns  

 
 

SAP  
NetWeav  
er Portal  

 

Microsof    
t       

Sharepoi  
nt Server  

 
 

DeskWo  
rk  

 
 

WSS  
Portal  

 
 

Ittilan  
Portal  

 
 

Liferay  
Portal  

 
TopS  

BI  
Intrane  
 t  
Portal  

 
 
 
Drupal  

ɂɧɬɟɝɪɚɰɢɹ  
ɫ 1ɋ  

3  1  1  3  2  2  2  2  3  2  

ɂɧɬɟɝɪɚɰɢɹ  
ɫ IP-  1  2  2  1  2  3  2  2  2  2  
ɬɟɥɟɮɨɧɢɟɣ  
ɂɧɬɟɝɪɚɰɢɹ  
ɫ ɫɚɣɬɨɦ  

3  2  2  1  3  1  3  3  2  2  

ȼɨɪɨɧɤɚ  
ɩɪɨɞɚɠ  

3  1  1  2  3  2  3  3  2  1  

Ȼɢɡɧɟɫ-  
ɩɪɨɰɟɫɫɵ  

3  2  1  2  2  0  2  2  3  1  

ɍɪɨɜɟɧɶ  
ɫɥɨɠɧɨɫɬɢ  
ɫɢɫɬɟɦɵ  

 
ɋɪɟɞɧɢɣ  

 
ȼɵɫɨɤɢɣ  

 
ɇɢɡɤɢɣ  

 
ȼɵɫɨɤɢɣ  

 
ȼɵɫɨɤɢɣ  ɇɢɡɤɢ  

ɣ  
ȼɵɫɨɤɢ  
ɣ  

ȼɵɫɨɤɢ  
ɣ  

ɋɪɟɞɧɢ  
ɣ  

ȼɵɫɨɤɢ  
ɣ  

ɋɬɨɢɦɨɫɬɶ  
ɜɥɚɞɟɧɢɹ  

ɋɪɟɞɧɹɹ  ɋɪɟɞɧɹɹ  ɇɢɡɤɚɹ  ȼɵɫɨɤɚɹ  ȼɵɫɨɤɚɹ  ɋɪɟɞɧ  
ɹɹ  

ȼɵɫɨɤɚ  
ɹ  

ȼɵɫɨɤɚ  
ɹ  

ɋɪɟɞɧɹ  
ɹ  

ɋɪɟɞɧɹ  
ɹ  

 
 

ȼ ɬɚɛɥɢɰɟ 11 ɩɪɟɞɫɬɚɜɥɟɧɵ 7 ɩɭɧɤɬɨɜ ɢɡ 35 ɫɪɚɜɧɟɧɢɹ CRM-ɫɢɫɬɟɦ, ɩɨ  
 
ɤɨɬɨɪɵɦ ɩɪɨɢɫɯɨɞɢɥɚ ɷɤɫɩɟɪɬɧɚɹ ɨɰɟɧɤɚ ɜ ɪɟɣɬɢɧɝɟ 2017 ɝɨɞɚ  

 
 

3.3  

 
 

Ɉɛɨɫɧɨɜɚɧɢɟ  

 
 

ɜɵɛɨɪɚ   CRM-ɫɢɫɬɟɦɵ  

 
 

ɞɥя  

 
 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢя  
 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  
 
 

ȼ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɩɪɟɞɥɨɠɟɧɨ ɜɧɟɞɪɟɧɢɟ CRM-ɫɢɫɬɟɦɵ 1ɋ: Ȼɢɬɪɢɤɫ24.  
 
Ʉɨɪɩɨɪɚɬɢɜɧɵɣ  ɩɨɪɬɚɥ  1ɋ:  Ȼɢɬɪɢɤɫ24–  ɷɬɨ  ɫɟɪɜɢɫ,  ɨɛɴɟɞɢɧɹɸɳɢɣ  ɜ  ɫɟɛɟ  
 
ɨɝɪɨɦɧɵɣ  

 
ɧɚɛɨɪ  

 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ  

 
ɜɨɡɦɨɠɧɨɫɬɟɣ.  

 
ɉɨɥɶɡɨɜɚɬɟɥɢ  

 
ɦɨɝɭɬ  

 
ɨɩɪɨɛɨɜɚɬɶ  ɜ  ɧёɦ  ɫɢɫɬɟɦɭ  ɭɩɪɚɜɥɟɧɢɹ  ɡɚɞɚɱɚɦɢ,  ɩɪɨɟɤɬɚɦɢ,  ɞɨɤɭɦɟɧɬɚɦɢ,  
 
ɫɨɰɢɚɥɶɧɚɹ ɫɟɬɶ, ɱɚɬ, ɜɢɞɟɨɡɜɨɧɤɢ, ɯɪɚɧɢɥɢɳɟ ɞɨɤɭɦɟɧɬɨɜ, ɤɚɥɟɧɞɚɪɶ, ɩɨɱɬɭ,  
 
ɭɩɪɚɜɥɟɧɢɟ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ.  
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ɉɨɦɢɦɨ ɷɬɨɝɨ, ɫɢɫɬɟɦɚ ɜɤɥɸɱɚɟɬ ɢɧɫɬɪɭɦɟɧɬɵ ɬɟɥɟɮɨɧɢɢ, HR, ɫɟɪɜɢɫ  
 
ɭɱёɬɚ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ ɢ ɞɪ. ɋɟɪɜɢɫ Bitrix24 ɩɨɡɜɨɥɹɟɬ:  

 

 ɮɢɤɫɢɪɨɜɚɬɶ ɜɫɟ ɞɟɣɫɬɜɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɤɥɢɟɧɬɨɦ (ɧɚɩɪɢɦɟɪ, ɡɜɨɧɤɢ,  
 
ɩɢɫɶɦɚ, ɜɫɬɪɟɱɢ);  

 

 ɫɨɡɞɚɜɚɬɶ ɪɚɛɨɱɢɟ ɨɬɱɟɬɵ, ɫɱɟɬɚ ɢ «ɜɨɪɨɧɤɭ ɩɪɨɞɚɠ»;  
 

 ɩɨɡɜɨɥɹɟɬ ɜɟɫɬɢ ɚɧɚɥɢɬɢɤɭ ɩɪɨɰɟɫɫɨɜ ɜɧɭɬɪɢ ɤɨɦɩɚɧɢɢ;  
 

 ɨɛɥɚɞɚɟɬ ɛɚɡɨɣ ɡɧɚɧɢɣ ɩɨ ɜɨɩɪɨɫɚɦ ɪɚɛɨɬɵ ɫɢɫɬɟɦɵ;  
 

 ɩɨɡɜɨɥɹɟɬ ɭɩɪɚɜɥɹɬɶ ɡɚɞɚɱɚɦɢ ɢ ɨɬɫɥɟɠɢɜɚɬɶ ɪɟɲɟɧɢɹ, ɩɪɟɞɩɪɢɧɹɬɵɟ  
 
ɫɨɬɪɭɞɧɢɤɚɦɢ ɤɨɦɩɚɧɢɢ;  

 

 ɩɨɞɞɟɪɠɢɜɚɟɬ  ɞɨɫɬɭɩ  ɫ  ɦɨɛɢɥɶɧɵɯ  ɭɫɬɪɨɣɫɬɜ  ɢ  ɢɧɬɟɝɪɢɪɨɜɚɧ  
 

ɫ  
 
ɫɨɰɢɚɥɶɧɵɦɢ ɫɟɬɹɦɢ.  

 
ɇɚɛɨɪ  

 
ɨɫɧɨɜɧɵɯ  

 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ  

 
ɛɥɨɤɨɜ  

 
ɜ  

 
ɩɪɨɞɭɤɬɟ  

 
Ȼɢɬɪɢɤɫ24  

 
ɜɨɡɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ 4 ɨɫɧɨɜɧɵɟ ɝɪɭɩɩɵ: ɤɨɦɦɭɧɢɤɚɰɢɢ, CRM, ɩɪɨɟɤɬɧɚɹ  
 
ɞɟɹɬɟɥɶɧɨɫɬɶ (ɦɨɞɭɥɶ «Ɂɚɞɚɱɢ ɢ ɩɪɨɟɤɬɵ») ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ. ɗɬɨ ɧɚɢɛɨɥɟɟ  
 
ɜɨɫɬɪɟɛɨɜɚɧɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ Ȼɢɬɪɢɤɫ24, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬ ɛɨɥɟɟ 80% ɜɫɟɯ  
 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ.  

 
ɗɬɢ ɢɧɫɬɪɭɦɟɧɬɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɩɨɜɫɟɞɧɟɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ –  

 
ɜ  

 
ɜɢɞɟ  

 
ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ  

 
ɩɨɪɬɚɥɚ  

 
(ɤɨɦɦɭɧɢɤɚɰɢɢ  

 
ɢ  

 
ɤɨɪɩɨɪɚɬɢɜɧɚɹ  

 
ɠɢɡɧɶ,  

 
ɨɪɝɚɧɢɡɚɰɢɹ  

 
ɜɧɭɬɪɟɧɧɢɯ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ,  

 
ɫɨɡɞɚɧɢɢ  

 
ɧɟɤɨɝɨ  

 
ɟɞɢɧɨɝɨ  

 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɩɨɥɹ ɤɨɦɩɚɧɢɢ), ɜ ɜɢɞɟ ɪɚɛɨɱɟɝɨ ɦɟɫɬɚ ɨɬɞɟɥɚ ɩɪɨɞɚɠ (CRM  
 
ɜ ɫɜɹɡɤɟ ɫ ɡɚɞɚɱɚɦɢ ɢ ɩɪɨɟɤɬɚɦɢ – ɞɥɹ ɫɜɹɡɢ ɨɬɞɟɥɚ ɩɪɨɞɚɠ ɢ ɩɪɨɢɡɜɨɞɫɬɜɚ),  
 
task-ɦɟɧɟɞɠɟɪ (ɦɨɞɭɥɶ «Ɂɚɞɚɱɢ ɢ ɩɪɨɟɤɬɵ»), ɥɢɛɨ ɤɚɤ ɨɫɧɨɜɚ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ  
 
ɫɨɛɫɬɜɟɧɧɨɣ  

 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ  

 
ɫɢɫɬɟɦɵ   (ɧɚɱɢɧɚɟɬɫɹ  

 
ɫ   ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
(ɩɪɨɰɟɫɫɵ  

 
ɫɨɝɥɚɫɨɜɚɧɢɹ  

 
ɞɨɤɭɦɟɧɬɨɜ,  

 
ɩɪɨɯɨɠɞɟɧɢɹ  

 
ɪɚɡɥɢɱɧɵɯ  

 
ɜɧɭɬɪɟɧɧɢɯ  

 
ɡɚɹɜɨɤ  

 
ɢ  

 
ɩɪ.)  

 
ɢ  

 
ɩɪɨɞɨɥɠɚɟɬɫɹ  

 
ɜ  

 
ɧɟɨɝɪɚɧɢɱɟɧɧɨɦ  

 
ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɢ  

 
«ɜ  

 
ɤɨɪɨɛɤɟ»)  

 
Ɏɭɧɤɰɢɨɧɚɥ  

 
ɤɨɦɦɭɧɢɤɚɰɢɣ  

 
ɩɪɟɞɫɬɚɜɥɟɧ  

 
ɞɜɭɦɹ  

 
ɨɫɧɨɜɧɵɦɢ  

 
ɢɧɫɬɪɭɦɟɧɬɚɦɢ  –  ɛɢɡɧɟɫ-ɱɚɬɨɦ,  ɤɨɬɨɪɵɣ  ɜɵɩɨɥɧɹɟɬ  ɪɨɥɶ  ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ  
 
ɦɟɫɫɟɧɞɠɟɪɚ, ɢ ɠɢɜɨɣ ɥɟɧɬɨɣ – ɚɧɚɥɨɝɨɦ «ɥɟɧɬɵ ɧɨɜɨɫɬɟɣ» ɜ ɫɨɰɢɚɥɶɧɵɯ  
 
ɫɟɬɹɯ.  
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Ȼɢɡɧɟɫ-ɱɚɬ  ɩɪɟɞɨɫɬɚɜɥɹɟɬ  ɤɥɚɫɫɢɱɟɫɤɢɟ  ɜɨɡɦɨɠɧɨɫɬɢ  –  ɫɨɡɞɚɧɢɟ  
 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɢ ɨɛɳɢɯ ɱɚɬɨɜ, ɨɬɩɪɚɜɤɚ ɮɚɣɥɨɜ, ɨɪɝɚɧɢɡɚɰɢɹ ɝɨɥɨɫɨɜɨɣ ɢ  
 
ɜɢɞɟɨ ɫɜɹɡɢ ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɤɨɦɩɚɧɢɢ.  

 
ɀɢɜɚɹ  ɥɟɧɬɚ  –  ɛɨɥɟɟ  ɨɞɧɨɫɬɨɪɨɧɧɹɹ  ɤɨɦɦɭɧɢɤɚɰɢɹ,  ɤɨɬɨɪɚɹ  ɬɚɤɠɟ  

 
ɩɨɡɜɨɥɹɟɬ ɨɛɦɟɧɢɜɚɬɶɫɹ ɬɟɤɫɬɨɜɵɦɢ (ɚ ɜ ɧɨɜɨɣ ɪɟɞɚɤɰɢɢ Ȼɢɬɪɢɤɫ24.Ɍɨɤɢɨ ɟɳɟ  
 
ɢ ɜɢɞɟɨɫɨɨɛɳɟɧɢɹɦɢ), ɚ ɬɚɤɠɟ ɜɵɩɨɥɧɹɟɬ ɪɨɥɶ «ɞɨɫɤɢ ɩɨɱɟɬɚ» ɢ ɤɨɥɥɟɤɬɢɜɧɨɣ  
 
«ɥɟɧɬɵ ɧɨɜɨɫɬɟɣ».  

 
ȼ  ɠɢɜɨɣ  ɥɟɧɬɟ  ɦɨɝɭɬ  ɪɚɡɦɟɳɚɬɶɫɹ  ɞɥɹ  ɨɡɧɚɤɨɦɥɟɧɢɹ  ɪɟɝɥɚɦɟɧɬɵ  ɢ  

 
ɜɚɠɧɚɹ  

 
ɢɧɮɨɪɦɚɰɢɹ  

 
ɤɨɦɩɚɧɢɢ,  

 
ɩɭɛɥɢɱɧɨ  

 
ɨɬɦɟɱɚɬɶɫɹ  

 
ɨɬɥɢɱɢɜɲɢɟɫɹ  

 
ɫɨɬɪɭɞɧɢɤɢ, ɨɪɝɚɧɢɡɨɜɵɜɚɬɶɫɹ ɨɩɪɨɫɵ ɩɨ ɨɫɬɪɵɦ ɬɟɦɚɦ.  

 
ȼɢɡɭɚɥɶɧɨɟ  

 
ɩɪɟɞɫɬɚɜɥɟɧɢɟ  

 
ɠɢɜɨɣ  

 
ɥɟɧɬɵ  

 
ɩɨɡɜɨɥɹɟɬ  

 
ɨɩɟɪɚɬɢɜɧɨ  

 
ɩɟɪɟɤɥɸɱɚɬɶɫɹ ɦɟɠɞɭ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɤɨɦɦɭɧɢɤɚɰɢɟɣ (ɧɚɩɢɫɚɬɶ ɫɨɨɛɳɟɧɢɟ,  
 
ɫɨɡɞɚɬɶ ɫɨɛɵɬɢɟ), ɬɚɤ ɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ (ɩɨɫɬɚɜɢɬɶ ɡɚɞɚɱɢ,  
 
ɢɫɩɨɥɶɡɨɜɚɬɶ  

 
ɬɢɩɨɜɵɟ   ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ   –  

 
ɨɩɥɚɬɚ  

 
ɫɱɟɬɚ,  

 
ɤɨɦɚɧɞɢɪɨɜɤɚ  

 
ɢ  

 
ɩɪɨɱɟɟ).  

 
Ȼɢɡɧɟɫ-ɱɚɬ  ɢ  ɠɢɜɚɹ  ɥɟɧɬɚ  ɩɨɡɜɨɥɹɸɬ  ɡɚɦɤɧɭɬɶ  ɜɫɸ  ɤɨɪɩɨɪɚɬɢɜɧɭɸ  

 
ɤɨɦɦɭɧɢɤɚɰɢɸ ɜ «ɟɞɢɧɨɦ ɨɤɧɟ» ɢ ɧɟ ɪɚɫɩɵɥɹɬɶɫɹ ɩɨ ɪɚɡɥɢɱɧɵɦ ɫɟɪɜɢɫɚɦ, ɚ  
 
ɬɚɤɠɟ ɹɜɥɹɸɬɫɹ ɫɜɹɡɭɸɳɢɦɢ ɡɜɟɧɶɹɦɢ ɞɥɹ ɪɚɛɨɬɵ ɤɚɤ ɜ CRM-ɫɢɫɬɟɦɟ, ɬɚɤ ɢ ɜ  
 
ɦɨɞɭɥɟ «Ɂɚɞɚɱɢ ɢ ɩɪɨɟɤɬɵ».  

 
CRM-ɫɢɫɬɟɦɚ Ȼɢɬɪɢɤɫ24 ɨɫɧɨɜɚɧɚ ɧɚ ɢɫɫɥɟɞɨɜɚɧɢɢ ɫɪɟɞɧɟɝɨ ɢ ɦɚɥɨɝɨ  

 
ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ. ɉɪɨɞɭɤɬ ɩɪɟɞɥɚɝɚɟɬ ɪɚɛɨɬɭ ɜ ɞɜɭɯ ɪɟɠɢɦɚɯ – ɉɪɨɫɬɚɹ CRM ɢ  
 
Ʉɥɚɫɫɢɱɟɫɤɚɹ.  

 
ɉɪɨɫɬɚɹ  

 
CRM  

 
ɨɬɥɢɱɚɟɬɫɹ  

 
ɬɟɦ,  

 
ɱɬɨ  

 
ɤɚɠɞɵɣ  

 
ɡɚɩɪɨɫ  

 
ɤɥɢɟɧɬɚ  

 
ɤɥɚɫɫɢɮɢɰɢɪɭɟɬɫɹ ɜ ɷɬɨɦ ɫɥɭɱɚɟ ɤɚɤ ɩɨɬɟɧɰɢɚɥɶɧɚɹ ɫɞɟɥɤɚ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɜ  
 
Ʉɥɚɫɫɢɱɟɫɤɨɣ  

 
ɡɚɩɪɨɫ  

 
ɤɥɢɟɧɬɚ  

 
ɹɜɥɹɟɬɫɹ  

 
ɫɧɚɱɚɥɚ  

 
ɥɢɞɨɦ  

 
(ɩɨɬɟɧɰɢɚɥɶɧɵɦ  

 
ɢɧɬɟɪɟɫɨɦ) ɢ ɥɢɲɶ ɜ ɩɪɨɰɟɫɫɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɞɚɧɧɵɦ ɨɛɪɚɳɟɧɢɟɦ ɦɟɧɟɞɠɟɪ  
 
ɩɨ ɩɪɨɞɚɠɚɦ ɩɪɟɜɪɚɳɚɟɬ ɢɧɬɟɪɟɫ ɜ ɡɚɤɚɡ (ɫɞɟɥɤɭ).  

 
ɉɪɨɫɬɨɣ ɪɟɠɢɦ ɩɨɞɨɣɞɟɬ, ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɧɟɛɨɥɶɲɢɦ ɤɨɦɩɚɧɢɹɦ, ɜ ɬɨ  

 
ɜɪɟɦɹ ɤɚɤ ɮɨɪɦɚɬ «ɥɢɞ+ɫɞɟɥɤɚ» - ɞɥɹ ɫɪɟɞɧɢɯ ɢ ɤɪɭɩɧɵɯ ɤɨɦɩɚɧɢɢ, ɝɞɟ ɭɠɟ  
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ɜɵɫɬɪɨɟɧɵ ɩɪɨɰɟɫɫɵ ɩɟɪɜɢɱɧɨɣ ɨɛɪɚɛɨɬɤɢ ɤɥɢɟɧɬɫɤɢɯ ɡɚɩɪɨɫɨɜ ɢ ɫɭɳɟɫɬɜɭɟɬ  
 
ɦɧɨɝɨɭɪɨɜɧɟɜɚɹ ɫɬɪɭɤɬɭɪɚ ɪɚɛɨɬɵ ɫ ɡɚɩɪɨɫɨɦ.  

 
ɋɢɫɬɟɦɚ ɩɨɡɜɨɥɹɟɬ ɢɧɬɟɝɪɢɪɨɜɚɬɶɫɹ ɫ ɭɱɟɬɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɨɣ  

 
ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɛɚɡɟ 1ɋ. ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɫɬɚɧɞɚɪɬɧɚɹ ɢɧɬɟɝɪɚɰɢɹ ɜɨɡɦɨɠɧɚ  
 
ɞɥɹ  ɤɨɧɮɢɝɭɪɚɰɢɢ  «ɍɩɪɚɜɥɟɧɢɟ  ɬɨɪɝɨɜɥɟɣ»  (11.2,  11.3,  10.3),  «ɍɩɪɚɜɥɟɧɢɟ  
 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦ  ɩɪɟɞɩɪɢɹɬɢɟɦ»  (1.3),  «ɍɩɪɚɜɥɟɧɢɟ  ɧɟɛɨɥɶɲɨɣ  ɮɢɪɦɨɣ»  
 
(1.6),  

 
«Ʉɨɦɩɥɟɤɫɧɚɹ  

 
ɚɜɬɨɦɚɬɢɡɚɰɢɹ»  

 
(1.1,  

 
2.0),  

 
«ERP  

 
ɍɩɪɚɜɥɟɧɢɟ  

 
ɩɪɟɞɩɪɢɹɬɢɟɦ»  

 
(2.2).  

 
ɂɧɬɟɝɪɚɰɢɹ  

 
ɩɨɞɪɚɡɭɦɟɜɚɟɬ  

 
ɨɞɧɨɫɬɨɪɨɧɧɢɣ  

 
ɨɛɦɟɧ  

 
ɬɨɜɚɪɚɦɢ (ɢɫɬɨɱɧɢɤ 1ɋ) ɢ ɞɜɭɫɬɨɪɨɧɢɣ ɨɛɦɟɧ ɫɱɟɬɚɦɢ (ɫɱɟɬɚ ɜɵɫɬɚɜɥɹɸɬɫɹ ɢɡ  
 
Ȼɢɬɪɢɤɫ24, 1ɋ ɫɨɨɛɳɚɟɬ ɫɬɚɬɭɫ ɨɩɥɚɬɵ).  

 
Ɉɞɧɢɦ  

 
ɢɡ  

 
ɝɥɚɜɧɵɯ  

 
ɢɧɫɬɪɭɦɟɧɬɨɜ  

 
ɩɥɚɧɢɪɨɜɚɧɢɹ  

 
ɢ  

 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ  

 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ ɹɜɥɹɸɬɫɹ «Ɂɚɞɚɱɢ». Ɂɚɞɚɱɢ ɦɨɝɭɬ ɨɛɴɟɞɢɧɹɬɶɫɹ  ɜ  
 
ɩɪɨɟɤɬɵ,  ɚ  ɪɚɛɨɬɚɬɶ  ɫ  ɡɚɞɚɱɚɦɢ  ɦɨɠɧɨ  ɜ  ɬɪɟɯ  ɨɫɧɨɜɧɵɯ  ɩɪɟɞɫɬɚɜɥɟɧɢɹɯ  –  
 
ɫɩɢɫɨɤ,  

 
ɫɢɫɬɟɦɚ  

 
ɩɥɚɧɢɪɨɜɚɧɢɹ  

 
ɤɚɧɛɚɧ  

 
ɢ  

 
ɤɥɚɫɫɢɱɟɫɤɚɹ  

 
ɞɢɚɝɪɚɦɦɚ  

 
Ƚɚɧɬɚ.  

 
Ȼɥɚɝɨɞɚɪɹ ɩɨɫɬɚɧɨɜɤɟ ɡɚɞɚɱ ɪɭɤɨɜɨɞɢɬɟɥɶ ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɠɟɬ ɢɡɛɚɜɢɬɶɫɹ ɨɬ  
 
ɩɨɜɫɟɞɧɟɜɧɵɯ  ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ  ɩɪɨɛɥɟɦ,  ɫɜɹɡɚɧɧɵɯ  ɫ  ɨɪɝɚɧɢɡɚɰɢɟɣ  ɪɚɛɨɱɟɝɨ  
 
ɜɪɟɦɟɧɢ ɫɨɬɪɭɞɧɢɤɨɜ.  

 
ɉɨɫɬɚɧɨɜɤɚ ɡɚɞɚɱ ɜ Ȼɢɬɪɢɤɫ24 ɩɨɡɜɨɥɹɟɬ:  

 
1. Ʉɨɧɬɪɨɥɢɪɨɜɚɬɶ  

 
ɪɚɛɨɬɭ  

 
ɫɨɬɪɭɞɧɢɤɨɜ:  

 
ɨɬɫɥɟɠɢɜɚɬɶ  

 
ɡɚɧɹɬɨɫɬɶ  

 
ɢ  

 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ;  

 
2. ɍɩɪɚɜɥɹɬɶ ɫɬɚɞɢɹɦɢ ɩɪɨɟɤɬɚ;  
 
3. Ɉɛɫɭɠɞɚɬɶ ɩɪɨɞɜɢɠɟɧɢɟ ɡɚɞɚɱɢ ɜ ɤɨɦɦɟɧɬɚɪɢɹɯ;  
 
4. ȼɢɞɟɬɶ ɨɛɳɭɸ ɤɚɪɬɢɧɭ ɪɚɛɨɬɵ ɨɪɝɚɧɢɡɚɰɢɢ;  
 
5. ɋɨɡɞɚɜɚɬɶ ɪɟɝɭɥɹɪɧɵɟ ɡɚɞɚɱɢ ɞɥɹ ɫɨɬɪɭɞɧɢɤɨɜ;  
 
6. ɋɬɚɜɢɬɶ  ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ  ɢ  ɝɪɭɩɩɨɜɵɟ  ɡɚɞɚɱɢ,  ɚ  ɬɚɤɠɟ  ɫɪɨɤɢ  ɢɯ  

 
ɜɵɩɨɥɧɟɧɢɹ.  

 
ɒɚɛɥɨɧɵ ɡɚɞɚɱ ɩɨɦɨɝɚɸɬ ɪɚɛɨɬɚɬɶ ɫ ɪɟɝɭɥɹɪɧɵɦɢ ɡɚɞɚɱɚɦɢ ɢ ɫɬɚɜɢɬɶ ɢɯ  

 
ɜ  

 
ɚɜɬɨɦɚɬɢɱɟɫɤɨɦ  

 
ɪɟɠɢɦɟ,  

 
ɧɟ  

 
ɬɪɚɬɹ  

 
ɞɨɩɨɥɧɢɬɟɥɶɧɨɟ  

 
ɜɪɟɦɹ.  

 
ɇɚ  

 
ɨɫɧɨɜɟ  

 
ɜɫɬɪɨɟɧɧɨɝɨ  ɤɨɧɫɬɪɭɤɬɨɪɚ  ɨɬɱɟɬɨɜ  ɬɚɤɠɟ  ɜɨɡɦɨɠɧɨ  ɫɬɪɨɢɬɶ  ɨɬɱɟɬɧɨɫɬɶ  ɩɨ  
 
ɢɫɩɨɥɧɟɧɢɸ ɡɚɞɚɱ ɜ ɪɚɡɥɢɱɧɵɯ ɪɚɡɪɟɡɚɯ.  
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Ʉɪɨɦɟ ɬɨɝɨ, ɪɚɡɞɟɥ Ɂɚɞɚɱɢ ɫɜɹɡɚɧ ɫ ɞɪɭɝɢɦ ɮɭɧɤɰɢɨɧɚɥɨɦ Ȼɢɬɪɢɤɫ24.  
 
ɇɚɩɪɢɦɟɪ, ɫɨɡɞɚɧɢɟ ɡɚɞɚɱ ɞɨɫɬɭɩɧɨ ɢɡ ɨɛɫɭɠɞɟɧɢɹ ɜ ɀɢɜɨɣ ɥɟɧɬɟ, ɞɥɹ ɨɛɦɟɧɚ  
 
ɮɚɣɥɚɦɢ ɜɧɭɬɪɢ ɡɚɞɚɱ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ Ȼɢɬɪɢɤɫ24. Ⱦɢɫɤ, ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɟ  
 
ɦɟɪɨɩɪɢɹɬɢɹ ɦɨɝɭɬ ɨɬɨɛɪɚɠɚɬɶɫɹ ɜ Ʉɚɥɟɧɞɚɪɟ ɢ ɬ.ɞ.  

 
Ɋɚɛɨɬɚ  ɫ  ɡɚɞɚɱɚɦɢ  ɜ  Ȼɢɬɪɢɤɫ24  ɩɨɡɜɨɥɹɟɬ  ɭɩɨɪɹɞɨɱɢɬɶ  ɞɟɹɬɟɥɶɧɨɫɬɶ  

 
ɫɨɬɪɭɞɧɢɤɨɜ,  

 
ɩɨɧɹɬɶ  

 
ɜɪɟɦɟɧɧɵɟ  

 
ɡɚɬɪɚɬɵ  

 
ɧɚ  

 
ɬɭ  

 
ɢɥɢ  

 
ɢɧɭɸ  

 
ɞɟɹɬɟɥɶɧɨɫɬɶ,  

 
ɜɵɫɬɪɨɢɬɶ ɫɢɫɬɟɦɭ ɦɨɬɢɜɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ.  

 
Ʉɚɠɞɚɹ ɢɡ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɝɪɭɩɩ ɮɭɧɤɰɢɨɧɚɥɚ ɦɨɠɟɬ ɛɵɬɶ ɪɚɡɥɨɠɟɧɚ ɧɚ  

 
ɦɧɨɠɟɫɬɜɨ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɫɢɧɬɟɡ ɤɨɬɨɪɵɯ ɜ ɩɪɨɰɟɫɫɟ ɜɧɟɞɪɟɧɢɹ ɢɧɫɬɪɭɦɟɧɬɚ  
 
ɩɪɢɜɨɞɢɬ  ɤ  ɭɫɩɟɲɧɨɣ  ɚɜɬɨɦɚɬɢɡɚɰɢɢ  ɤɨɦɩɚɧɢɢ.  ɇɨ  ɢɦɟɧɧɨ  ɷɬɢ  ɨɫɧɨɜɧɵɟ  
 
ɝɪɭɩɩɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɬɢɩɨɜɨɦ ɜɧɟɞɪɟɧɢɢ Ȼɢɬɪɢɤɫ24 ɤɚɤ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ  
 
ɩɨɪɬɚɥɚ, ɤɚɤ CRM-ɫɢɫɬɟɦɵ ɢɥɢ ɤɚɤ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɡɚɞɚɱɚɦɢ.  

 
ɍɱɢɬɵɜɚɹ  

 
ɜɫɟ  

 
ɩɪɟɢɦɭɳɟɫɬɜɚ  

 
ɞɚɧɧɨɣ  

 
ɫɢɫɬɟɦɵ,  

 
ɨɞɧɢɦ  

 
ɢɡ  

 
ɨɫɧɨɜɧɵɯ  

 
ɩɪɟɢɦɭɳɟɫɬɜ  ɪɚɛɨɬɵ  ɫɢɫɬɟɦɵ  ɹɜɥɹɟɬɫɹ  ɪɚɛɨɬɚ  ɫ  ɭɞɚɥɟɧɧɵɦɢ  ɫɨɬɪɭɞɧɢɤɚɦɢ  
 
ɤɪɭɩɧɵɯ  ɤɨɪɩɨɪɚɰɢɣ,  ɱɬɨ  ɩɨɡɜɨɥɹɟɬ  ɩɨɥɧɨɫɬɶɸ  ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ  ɜɫɟ  ɷɬɚɩɵ  
 
ɪɚɛɨɬɵ ɢ ɨɬɞɟɥɵ ɤɪɭɩɧɨɣ ɢ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ-ɪɚɡɪɨɡɧɟɧɧɨɣ ɤɨɪɩɨɪɚɰɢɢ.  

 
ɗɬɨ ɹɜɥɹɟɬɫɹ ɛɨɥɶɲɢɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɩɟɪɟɞ ɞɪɭɝɢɦɢ CRM-ɫɢɫɬɟɦɚɦɢ,  

 
ɬ.ɤ.  ɫɟɬɶ  ɮɢɥɢɚɥɨɜ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  ɨɯɜɚɬɵɜɚɟɬ  ɜɫɸ  Ɋɨɫɫɢɸ.  
 
Ʉɨɦɩɚɧɢɹ ɢɦɟɟɬ ɫɜɨɢ ɮɢɥɢɚɥɵ ɜ ɬɚɤɢɯ ɝɨɪɨɞɚɯ, ɤɚɤ: ɝ. əɤɭɬɫɤ, ɝ. ɍɥɚɧ-ɍɞɷ, ɝ.  
 
ɂɪɤɭɬɫɤ,  ɝ.  Ɇɨɫɤɜɚ,  ɝ.  Ʉɟɦɟɪɨɜɨ,  ɝ.  Ƚɪɨɡɧɵɣ,  ɝ.  Ɇɚɝɚɞɚɧ.  ɋɨɝɥɚɫɨɜɚɧɢɟ  
 
ɞɨɤɭɦɟɧɬɨɜ ɩɪɨɯɨɞɢɬ ɧɟ ɬɨɥɶɤɨ ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɪɚɡɧɵɯ ɨɬɞɟɥɨɜ, ɚ ɬɚɤɠɟ  
 
ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɮɢɥɢɚɥɨɜ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ.  

 
Ɍɚɤɠɟ  ɩɥɸɫɨɦ  ɹɜɥɹɟɬɫɹ  ɬɨ,  ɱɬɨ  CRM-ɫɢɫɬɟɦɚ  1ɋ:  Ȼɢɬɪɢɤɫ24  ɢɦɟɟɬ  

 
ɜɧɭɬɪɟɧɧɸɸ ɫɨɰɢɚɥɶɧɭɸ ɫɟɬɶ, ɝɞɟ ɫɨɬɪɭɞɧɢɤɢ ɢ ɪɭɤɨɜɨɞɢɬɟɥɢ ɦɨɝɭɬ ɨɛɳɚɬɶɫɹ  
 
ɞɪɭɝ ɫ ɞɪɭɝɨɦ ɢ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɩɪɹɦɨ ɜ CRM, ɛɟɡ ɫɤɚɣɩɚ ɢ ɦɟɫɫɟɧɞɠɟɪɨɜ.  
 
Ɋɚɛɨɬɚ ɩɨɥɧɨɫɬɶɸ ɩɟɪɟɧɨɫɢɬɫɹ ɜ Ȼɢɬɪɢɤɫ – ɷɬɨ ɷɤɨɧɨɦɢɬ ɜɪɟɦɹ ɢ ɩɨɦɨɝɚɟɬ ɧɟ  
 
ɨɬɜɥɟɤɚɬɶɫɹ.  

 
ɉɪɢ ɜɧɟɞɪɟɧɢɢ CRM-ɫɢɫɬɟɦɵ 1ɋ: Ȼɢɬɪɢɤɫ24 ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ»  

 
ɦɨɠɟɬ  

 
ɞɨɪɚɛɨɬɚɬɶ  

 
ɫɢɫɬɟɦɭ  

 
ɩɨɞ  

 
ɫɜɨɸ  

 
ɨɪɝɚɧɢɡɚɰɢɸ  

 
ɢ  

 
ɭɩɪɚɜɥɹɬɶ  

 
ɜɫɟɦɢ  

 
ɜɧɭɬɪɟɧɧɢɦɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ.  
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  ɁȺɄɅЮЧȿɇɂȿ  
 
 

ɈɈɈ  

 
 

«Ʉɚɪɶɟɪɧɵɟ  

 
 

ɦɚɲɢɧɵ»  

 
 

ɹɜɥɹɟɬɫɹ  

 
 

ɨɞɧɢɦ  

 
 

ɢɡ  

 
 

ɥɢɞɟɪɨɜ  

 
 

ɧɚ  

 
 

ɪɵɧɤɟ  
 
ɞɨɪɨɠɧɨ-ɫɬɪɨɢɬɟɥɶɧɨɣ  ɢ  ɫɩɟɰɢɚɥɶɧɨɣ  ɬɟɯɧɢɤɢ  ɋɢɛɢɪɢ  ɢ  Ⱦɚɥɶɧɟɝɨ  ȼɨɫɬɨɤɚ.  
 
ɏɨɥɞɢɧɝ  ɩɪɟɞɨɫɬɚɜɥɹɟɬ  ɩɨɥɧɵɣ  ɫɩɟɤɬɪ  ɭɫɥɭɝ  ɩɨ  ɩɨɫɬɚɜɤɟ  ɢ  ɫɟɪɜɢɫɧɨɦɭ  
 
ɨɛɫɥɭɠɢɜɚɧɢɸ ɬɟɯɧɢɤɢ ɢ ɡɚɩɚɫɧɵɯ ɱɚɫɬɟɣ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ  
 
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ.  

 
ɋɟɬɶ  ɮɢɥɢɚɥɨɜ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  ɨɯɜɚɬɵɜɚɟɬ  ɜɫɸ  Ɋɨɫɫɢɸ.  

 
Ʉɨɦɩɚɧɢɹ ɢɦɟɟɬ ɫɜɨɢ ɮɢɥɢɚɥɵ ɜ ɬɚɤɢɯ ɝɨɪɨɞɚɯ, ɤɚɤ: ɝ. əɤɭɬɫɤ, ɝ. ɍɥɚɧ-ɍɞɷ, ɝ.  
 
ɂɪɤɭɬɫɤ, ɝ. Ɇɨɫɤɜɚ, ɝ. Ʉɟɦɟɪɨɜɨ, ɝ. Ƚɪɨɡɧɵɣ, ɝ. Ɇɚɝɚɞɚɧ.  

 
ɐɟɥɶ  

 
ɞɚɧɧɨɣ  

 
ɦɚɝɢɫɬɟɪɫɤɨɣ  

 
ɞɢɫɫɟɪɬɚɰɢɢ  

 
ɡɚɤɥɸɱɚɟɬɫɹ  

 
ɜ  

 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  

 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ  

 
ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɯɨɥɞɢɧɝɚ.  

 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɭɤɚɡɚɧɧɨɣ ɰɟɥɢ ɛɵɥ ɩɨɫɬɚɜɥɟɧ ɪɹɞ ɡɚɞɚɱ:  
 
-  

 
ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ  

 
ɩɪɟɞɦɟɬɧɭɸ  

 
ɨɛɥɚɫɬɶ  

 
ɢ  

 
ɨɩɪɟɞɟɥɢɬɶ   ɧɚɩɪɚɜɥɟɧɢɟ  

 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ;  

 
- ɜɵɹɜɢɬɶ ɨɩɬɢɦɢɡɢɪɭɟɦɵɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ;  
 
- ɩɨɫɬɪɨɢɬɶ ɦɨɞɟɥɶ «as is» ɢ «to be» ɜ ɧɨɬɚɰɢɢ IDEF0 ɢ DFD ɞɥɹ ɞɚɧɧɨɝɨ  

 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ;  

 
-  -ɩɪɟɞɥɨɠɢɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ;  

 
- ɩɪɨɜɟɫɬɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɟɢɧɠɢɧɢɪɢɧɝɚ.  
 
ȼ ɩɪɨɰɟɫɫɟ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ, ɛɵɥɢ ɜɵɩɨɥɧɟɧɵ ɜɫɟ ɩɨɫɬɚɜɥɟɧɧɵɟ ɡɚɞɚɱɢ ɢ  

 
ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɤɨɦɩɥɟɤɫɧɚɹ ɪɚɛɨɬɚ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  
 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɮɢɧɚɧɫɨɜɨ-ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɯɨɥɞɢɧɝɚ.  

 
Ɋɚɫɲɢɪɟɧɢɟ  ɞɟɹɬɟɥɶɧɨɫɬɢ  ɈɈɈ  «Ʉɚɪɶɟɪɧɵɟ  ɦɚɲɢɧɵ»  ɢ  ɭɜɟɥɢɱɟɧɢɟ  

 
ɨɛɴɟɦɨɜ  ɩɪɨɞɚɠ,  ɩɪɢɜɟɥɢ  ɤ  ɫɬɪɟɦɢɬɟɥɶɧɨɦɭ  ɪɨɫɬɭ  ɨɛɴɟɦɨɜ  ɢɧɮɨɪɦɚɰɢɢ,  
 
ɜɫɥɟɞɫɬɜɢɟ  

 
ɱɟɝɨ  

 
ɭɜɟɥɢɱɢɥɨɫɶ  

 
ɤɨɥɢɱɟɫɬɜɨ  

 
ɞɨɤɭɦɟɧɬɚɰɢɢ.  

 
ɋɨɝɥɚɫɨɜɚɧɢɟ  

 
ɞɨɤɭɦɟɧɬɨɜ ɩɪɨɯɨɞɢɬ ɧɟ ɬɨɥɶɤɨ ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɪɚɡɧɵɯ ɨɬɞɟɥɨɜ, ɚ ɬɚɤɠɟ  
 
ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɮɢɥɢɚɥɨɜ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ.  
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ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ,  ɡɚɬɪɚɱɢɜɚɟɦɨɟ  ɜɪɟɦɹ  ɧɚ  ɨɛɪɚɛɨɬɤɭ  ɢ  ɫɨɝɥɚɫɨɜɚɧɢɟ  
 
ɞɨɤɭɦɟɧɬɨɜ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɥɨɫɶ. ɋɭɳɟɫɬɜɭɸɳɚɹ ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɫɜɹɡɶ ɧɟ  
 
ɩɨɡɜɨɥɹɟɬ ɫɨɬɪɭɞɧɢɤɚɦ ɪɚɡɧɵɯ ɨɬɞɟɥɨɜ, ɮɢɥɢɚɥɨɜ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ  
 
ɫɜɨɟɜɪɟɦɟɧɧɨ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɜɫɥɟɞɫɬɜɢɟ ɱɟɝɨ ɩɪɨɰɟɫɫ «Ɉɛɪɚɛɨɬɤɚ ɡɚɹɜɤɢ ɨɬ  
 
ɤɥɢɟɧɬɚ» ɧɭɠɞɚɟɬɫɹ ɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ.  

 
ȼ  ɪɟɡɭɥɶɬɚɬɟ  ɤɨɦɩɥɟɤɫɧɨɝɨ  ɢɫɫɥɟɞɨɜɚɧɢɹ  ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ  «Ɉɛɪɚɛɨɬɤɚ  

 
ɡɚɹɜɤɢ ɨɬ ɤɥɢɟɧɬɚ» ɛɵɥɨ ɜɵɹɜɥɟɧɨ, ɱɬɨ ɞɥɹ ɨɩɬɢɦɢɡɚɰɢɢ ɩɪɨɰɟɫɫɚ ɧɟɨɛɯɨɞɢɦɨ  
 
ɜɧɟɞɪɟɧɢɟ CRM-ɫɢɫɬɟɦɵ ɜ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ».  

 
ȼ  

 
ɞɚɧɧɨɣ  

 
ɪɚɛɨɬɟ  

 
ɩɪɟɞɥɨɠɟɧɨ  

 
ɜɧɟɞɪɟɧɢɟ  

 
ɫɢɫɬɟɦɵ  

 
ɷɥɟɤɬɪɨɧɧɨɣ  

 
ɤɨɪɩɨɪɚɬɢɜɧɨɣ  ɩɨɱɬɵ  ɢ  ɫɨɜɦɟɫɬɧɨɣ  ɪɚɛɨɬɵ  ɧɚ  ɤɨɪɩɨɪɚɬɢɜɧɨɦ  ɩɨɪɬɚɥɟ  1ɋ:  
 
Ȼɢɬɪɢɤɫ24.  ɉɨɬɨɦɭ  ɱɬɨ  ɩɪɟɞɩɪɢɹɬɢɟ  ɢɫɩɨɥɶɡɭɟɬ  ɞɥɹ  ɜɟɞɟɧɢɹ  ɮɢɧɚɧɫɨɜɨɣ  
 
ɞɟɹɬɟɥɶɧɨɫɬɢ 1ɋ ɛɭɯɝɚɥɬɟɪɢɹ.  

 
1ɋ: Ȼɢɬɪɢɤɫ24 ɩɨɦɨɠɟɬ ɈɈɈ «Ʉɚɪɶɟɪɧɵɟ ɦɚɲɢɧɵ» ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ  
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Consulting [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] ɋɬɚɬɶɹ «Ɉɫɧɨɜɧɵɟ ɦɟɬɨɞɨɥɨɝɢɢ  

 
ɨɛɫɥɟɞɨɜɚɧɢɹ  

 
ɨɪɝɚɧɢɡɚɰɢɣ.  

 
ɋɬɚɧɞɚɪɬ  

 
IDEF0»  

 
–  

 
Ɋɟɠɢɦ  

 
ɞɨɫɬɭɩɚ:  

 
http://consulting.ru/econs_wp_4235  
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   ɧɚ  

/  

93.  Microsoft CRM (Customer Relationship Management) [ɗɥɟɤɬɪɨɧɧɵɣ  
 
ɪɟɫɭɪɫ]  

 
/  

 
ɐɟɧɬɪ  

 
ɤɨɦɩɟɬɟɧɰɢɢ  

 
Microsoft/  

 
–  

 
Ɋɟɠɢɦ  

 
ɞɨɫɬɭɩɚ:  

 
http://csbims.ru/servies/mscrm/.\  

 
94.  

 
Ramus  -  ɤɪɨɫɫɩɥɚɬɮɨɪɦɟɧɧɚɹ  ɫɢɫɬɟɦɚ  ɦɨɞɟɥɢɪɨɜɚɧɢɹ  ɢ  ɚɧɚɥɢɡɚ  

 
ɛɢɡɧɟɫɩɪɨɰɟɫɫɨɜ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] ɢɧɬɟɪɧɟɬ-ɫɚɣɬ ɫɢɫɬɟɦɵ ɦɨɞɟɥɢɪɨɜɚɧɢɹ  
 
ɢ ɚɧɚɥɢɡɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ Ramus. - Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://ramussoftware.com.  

 
95.  

 
SWOT-ɚɧɚɥɢɡ. Ⱥɧɚɥɢɡ ɢ ɪɚɡɪɚɛɨɬɤɚ ɪɵɧɨɱɧɨɣ ɫɬɪɚɬɟɝɢɢ ɤɨɦɩɚɧɢɢ,  

 
ɩɪɨɞɭɤɰɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] / ɐɟɧɬɪ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ  
 
«Marketolog.biz». – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://marketolog.biz/index.php?pid=50.  

 
96.  

 
Ⱥɚɤɟɪ,  Ⱦ.  ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ  ɪɵɧɨɱɧɨɟ  ɭɩɪɚɜɥɟɧɢɟ.  -  6-ɟ  ɢɡɞ.  /  Ⱦ.  

 
Ⱥɚɤɟɪ. - ɋɉɛ.: ɉɢɬɟɪ, 2002. - 544 ɫ.  

 
97.  

 
Ⱥɥɟɤɫɚɧɞɪɨɜ, ɘ. Ʌ. ɂɫɫɥɟɞɨɜɚɧɢɟ ɪɵɧɤɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɬɨɜɚɪɨɜ:  

 
ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɢɟ ɨɫɧɨɜɵ, ɩɪɚɤɬɢɤɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ : ɦɨɧɨɝɪɚɮɢɹ / ɘ. Ʌ Ⱥɥɟɤ-  
 
ɫɚɧɞɪɨɜ, ɇ. ɇ. Ɍɟɪɟɳɟɧɤɨ. – Ʉɪɚɫɧɨɹɪɫɤ: ɋɎɍ Ɍɗɂ, 2000. -320ɫ.  

 
98.  

 
Ȼɚɪɯɚɬɨɜɚ,  

 
 Ɍ.ȼ.  

 
ȼɨɩɪɨɫɵ  

 
 ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ  

 
  ɭɩɪɚɜɥɟɧɢɹ  

 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ   ɫ   ɤɥɢɟɧɬɚɦɢ   ɜ   ɬɭɪɢɫɬɫɤɢɯ   ɨɪɝɚɧɢɡɚɰɢɹɯ  

 
ɨɫɧɨɜɟ  

 
CRMɬɟɯɧɨɥɨɝɢɣ.   [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]   

 
 Ɍ.  

 
ȼ.   Ȼɚɪɯɚɬɨɜɚ   //   Ⱥɥɶɦɚɧɚɯ  

 
ɫɨɜɪɟɦɟɧɧɨɣ   ɧɚɭɤɢ   ɢ   ɨɛɪɚɡɨɜɚɧɢɹ   .–  2010.  –  №  12.  –  Ɋɟɠɢɦ ɞɨɫɬɭɩɚ:  
 
http://cyberleninka.ru/article/n/voprosy-sovershenstvovaniya-  
 
upravleniyavzaimootnosheniyami-s-klientami-v-turistskih-organizatsiyah-na-osnove-  
 
crmtehnologiy.  
 
Ȼɢɬɪɢɤɫ24 [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] / ɢɧɬɟɪɧɟɬ-ɫɚɣɬ ɨ CRM-ɩɪɨɞɭɤɬɚɯ «Startpack».  
 
– Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: https://startpack.ru/application/1c-bitrix24.  

 
99.  

 
Ȼɨɝɞɚɧɨɜɚ,  

 
Ɉ.ȼ  

 
ȼɜɟɞɟɧɢɟ  

 
ɜ  

 
ɦɟɬɨɞɵ  

 
ɢ  

 
ɫɪɟɞɫɬɜɚ  

 
ɮɨɪɦɚɥɶɧɨɝɨ  

 
ɦɨɞɟɥɢɪɨɜɚɧɢɹ  ɛɢɡɧɟɫɚ  [ɗɥɟɤɬɪɨɧɧɵɣ  ɪɟɫɭɪɫ]  /  ɫɨɫɬ.  Ɉ.ȼ.  Ȼɨɝɞɚɧɨɜɚ.   –  
 
ɗɥɟɤɬɪɨɧ. ɞɚɧ. – Ʉɪɚɫɧɨɹɪɫɤ: ɋɢɛ. ɮɟɞɟɪ. ɭɧ-ɬ, 2013.  

 
100.  ȼɢɧɨɝɪɚɞɨɜɚ,  

 
ȿ.ȼ  

 
Ɉɫɨɛɟɧɧɨɫɬɢ    ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ  

 
ɭɩɪɚɜɥɟɧɢɹ  

 
ɬɨɪɝɨɜɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] / ȿ. ȼ. ȼɢɧɨɝɪɚɞɨɜɚ.- ɞɨɧɟɰ. ɝɨɫ.  
 
ɭɧɢɜ.  

 
ɷɤ.  

 
ɢ  

 
ɬɨɪɝ.  

 
ɢɦ.Ɇ.Ɍɭɝɚɧ-Ȼɚɪɚɧɨɜɫɤɨɝɨ.  

 
–  

 
Ɋɟɠɢɦ  

 
ɞɨɫɬɭɩɚ:  

 
http://www.rusnauka.com/ONG/Economics/6_vinogradovaev.doc.htm.  
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