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REVIEW  

The final qualification work in the form of a master's thesis on the topic  
«Improving the business process of certification of teaching staff» contains 98 pages  
of a text document, 6 applications, 92 used sources, 14 figures and 14 tables.  

EENGINEERING,  EDUCATIONAL  AREA,   BUSINESS  PROCESS   OF  
CERTIFICATION  OF  PEDAGOGICAL  WORKERS,  INFORMATION  
TECHNOLOGIES,  SMART  TECHNOLOGIES  IN  EDUCATION,  
INFORMATIZATION  OF  EDUCATION,  IMPROVEMENT,  METHOD  OF  
MODELING.  

The subject area of the master's thesis is the educational field. The object of the  
research is Municipal public institution «Lyceum №11». The subject of the research  

is the business process of certification of pedagogical workers.  

The  purpose  of  the  master's  thesis  is  the  scientific  substantiation  and  
development  of  guidelines  for  the  reengineering  of  business  processes  for  
certification of teachers.  

The scientific novelty of the research lies in the development of the scientific  
and methodological foundations for the reengineering of the process of certification  
of  general  education  teachers  in  terms  of  introducing  innovative  management  

methods,  which  will   be  the  basis  for  improving  the  management  system  of  an  
educational institution focused on achieving results.  

The practical significance of the research results is that in the course of work  
on  the  master’s  thesis,  the  necessity  of  reengineering  the  business  process  of  
attestation  during  the  introduction  of  innovative  methods  of  managing  the  
certification  of  teaching  staff  is  substantiated,  and  the  main  methodological  
provisions to be defended can be used in educational institutions for reengineering of  
the business process of certification of pedagogical staff.  
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            ,  
      (Consumer Technologies:  
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Telepresence, Wearable Technology; Digital Strategies: Bring Your Own Device  
(BYOD),  Flipped  Classroom,  Games  and  Gamification,  Location  Intelligence,  
Makerspaces,  Preservation/Conservation  Technologies;  Learning   Technologies:  
Badges/Microcredit,  Learning  Analytics,  Massive  Open  Online  Courses,  Mobile  
Learning,  Online  Learning,  Open  Content,  Open  Licencing,  Virtual  and  Remote  
Laboratories  . .)[72].  
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–  Specific - ;  
–  Measurable -  ;   
–  Attainable - ;   
–  Relevant - , . .       
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–  Time-bounded - ѐ   .  
SMART-education    ,      
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 ,    .  

  SMART              
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           -     
  .            

        ,      
  (Work Flow)      (Data Flow  

Modeling).  

 3 –    -   
     

1940-1960 .       
1960 .    SADT -    .  
1970-1980 .    DFD, ERD, IDEF, IDEF1X    
1990  -  : UML –   ;  ARIS –  

        ;    
   Oracle, Baan, ReTrink, Rational  .  

              
  -         IDEF0.    

IDEF0                   
 SADT  1963 .  ,       

      .          
 IDEF0       -  
         -   ( ,  

Casewise, Business Studio  . .).  
      .    IDEF0  
              

        .   
                :    

,    ,      .      
 IDEF0         

    .      ,      ,    
          
.  
       Work  

Flow  Modeling  (     ).      
,            Work  Flow.      

    - IDEF3 -      
 ,  ,  .   IDEF3  

          
    -  ( ,   

-   MS Word).  ,   IDEF3   
              .    

  IDEF3              
   ( , )   [64].  

  ,  ,   IDEF3,  
          Work  
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Flow,     ARIS eEPC  BPMN (Business Process Model and  
Notation —    - ).  

             —  ARIS  
(Architecture of Integrated Information Systems —    

 ).       
IDS  Scheer  AG.        ,        

   ,       
    :      ,    
,                -  

.    ARIS              
,                

       .  
    ,        ,  

  DFD (Data Flow Diagramming).     
  .     ,  

  ,   ,     
.    ,    DFD        

( )        ( ,    
     ).  DFD    

          
  ,          

    - .        DFD  
            .    

          
     [32].  

    ,            
    ARIS.      

    eEPC,   «    
,  ».  ,     
      IDEF3          

« »  (Event).      eEPC,  ARIS        
        .      

    Casewise  Business Studio.  

  MS Visio       -  
[28].  

,                
  BPMN.        ,          

    ARIS  eEPC    ,            
         

  BPMN,                
.  

              
,  -         

 - .  ,  -      
  IDEF3,                 
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