
   
  

  
«   » 

 
 ,    

  
 

Ю                      
  

______    . .  
       ,   
« _____»   ________  2019 . 
 

 
 
 
 
 

МА И КАЯ И АЦИЯ 
 

«        
  IT- » 

 
38.04.02 -  

 
38.04.02.04 - «     » 

 
 

 
 

         ________    . . .,              . .  
                                                           ,                                                       ,  

                            ________                                        . .  
                                       ,                                                        ,  

                               ________   .               . .  
                                                                   ,                                                        ,  
 
 
 
 
 
 
 
 
 
 
 
 

 2019 



2 

 

Ф А  

     «   
      IT- »  94  

 , 32 , 12   80  
. 

,  ,   
,  ,  , IT- , 

IT- ,  ,  . 
  – IT-   « ». 

 :  
-        IT- , 

 ; 
 -      

     IT- ; 
-         

; 
-        IT-

; 
-      IT-   ; 
-         IT-

. 
-    . 

        
       

,       IT-
    IT-   . 

           
IT-   « »       

   IT- ,     
   ,   ,   
   .      

        . 
 

  



3 

 

А И  
 

  .........................................................................................................  4 

1         ............  6 

1.1         ......................  6 

1.2        ...........  14 

1.3     IT-  ...............................  19 

1.4        
   ................................................................................  27 

2        ..................  32 

  2.1 -     .............  32 

2.2     ........................................................  38 

2.3         
   ..................................................................................................  42 

3         
 « »  .........................................................................................  49 

3.1    ....................................................................................  49 

3.2     ..........................................  54 

3.3          
 .....................................................................................................  68 

 ....................................................................................................  80 

   .....................................................................................  82 

    ..........................................................  83 

  –   ...................................................................................  89-94 

  



4 

 

ВВ И  
 

     
     ,    

 ,        .    IT, 
     ,     

    .   
 IT-       ,  ,  IT-

     .  
         IT- . 

    IT – , -   
.       
    .    IT-  

    ,      
  IT- . 

   HR-     
    ,    
.     IT- , 

        , 
   .  IT-   

     ,   
  IT- .       

  .        
,   .  

      
     ,  , 

, - ,       
    , - ,  

       . 
     ,       

.   IT-       
   ,      ,  

      IT- .   
,        , 

      . 
        

  IT-         
 IT- .      : 

1.         IT- , 
 . 

2.       
     IT- . 

3.          
. 



5 

 

4.         
IT- . 

5.       IT-   . 
6.          IT-

. 
7.     . 

  – IT-   « ». 
      

        « ».   
      

     ,   
,  ,   ,    

,    ,   
,   .    

         
 : -  ( , , ) 

 -  ( ,   , , 
)  ; ,  ; 

SWOT- ;    .     
  ,     . 

        : 
-    IT-    IT- , 

   IT- ,      
    Junior, Middle  Senior ;  

-        
 ,   -     IT-
,      ; 

-       
    . 

       
      IT- .    

         . 
         

      . 
      «  

 – 2018»   «       IT-
»  «   – 2019»   «    

   IT- ».    I 
  XXV  -   

«   »   «   
  IT- ».  



6 

 

1  ы ы     
1.1 я        

 
     ,    

   .     
 ,       

,      
        

  . [46] 
     , 

,  ,   ,   , 
,      -  

,     , 
 ,    ,  
  ,    . 

         
.    –     

   , ,    
         

,   ,  ,    
 ,     

  .  
  –        

  ,    . [5] 
        

-  (  . recruiting)      
   ,   

. 
 –        

  ,    ,   
     . [61] 

    : ,    
: 

  –   ,      
   .   -    

 . 
  –      

        
         

         
   , ,    

  ,     . 
[44]   —        

. 



7 

 

  –   ,    
,  ,    , 

 . [32] 
        

,    ,   
      

  .    
      . 

     ,   
      ( , , , 

   )     
 −        

. 
     –   

      , 
     .  
         

 ,   ,    
   ,      

 ,         
    . 

       : 
1.        
   . 
2.         

  -      
 .  

    ,  
 , ,     

.         
 , ,  .  

        
   « » ,  

        .  
 ,   « »   
   ( , ). 

3.        
 (     ,  

,    ,  ,   
 ,   ,      

.),    .  
   : 



8 

 

-  (  )     (  
)   ,  ( ) 

   ( )  ; 
-   ,   

   ,       
,     ; 

-     ,    
,           

( ). 
  –   ,    

      . [11] 
4.       

 ( ,  ,  , 
,     , , 

     ). 
       
       .  

      :  
-   ;  
- ;  
-  ;  
-   .  

    –     
       .  

   –     
 .   –    

 , , .  3    
 .  
-     ,   

   ,     
 ,       
  .  

-        
 ,     

 .  
-        

,   .     ,  
          , 
      ,   . 

5.     . 
6.  (      ); 
7.    (    , 

      ). 



9 

 

       
  ,      
 .      

       . 
  –      , 

        
    ,   , 

      
 ,    ,  
, ,      

,        
 ,        

    ,     
,     , 
   . [72] 

         
    ,     , 

        .  
     ,  

,     : 
1)     (  ,    
   )   ,   

    ; 
2)  : 
-  (  ,  , , 

  . .); 
-  (   , ,  

,     ,  
); 

3)      ,    
,      . 

        
 ,       

 ,     . 
      : 

-   ,       
    ; 

-  ,      
 ;  

-     ; 
-        , 

    ;    
 ; 

-    ;  ; 



10 

 

-     ; 
-         

      ; 
-         

 . 
    −    , 

,     ,  
 .        

,   ,    , , 
  ,   . 

  —       
 .       , 

    . 
      

  :   (    )  
1,5–3  (   ,     

- ). 
        , 

  ,   ,   -   
,         . . 

      IT- ,  
      IT- : 

1.      IT-   
   ,      . 

      ,    
  ,      . 

2.        ,   
    ,      

   .  
3.        

     .    3 : Junior, 
Middle, Senior.  Junior-  —  ,     

      ,     
   . Middle-  —    
   1  3 ,        

     ,    
    . Senior-  —  ,   

       ,   
   ,        

   . 
4.         
 ,        IT-

,    ,  
   .     



11 

 

,       
    - ,  

         
   .  

5.     IT-    soft 
skills  hard skills.  soft skills     ,   

,     .  hard skills  
   . 

6.       hard skills. 
        , 
   ,    

   .      .  
7.         ,  

  ,     .  
    ,      

   ,      
  (  ). 

   IT-        
  .     1  3 ,   

     ,   , 
      .   

    IT-      
   Agile  SCRUM,    

-   . . 
    ,     

,        
     - ,    .   

         
   ,    

  ,      .  
      , 
       

 , ,       
  . 
      ,  

   ,     
   ,       

     IT- .  
 IT-  –    , 

  -       
   ,   

   Junior, Middle  Senior. 
 IT-  –   , 

  -       IT-



12 

 

,   ,      
    ,    

. 
        

  IT- ,      
   IT- .  

  . .   . .    –  
 ,       

   . 
  . . ,   –   

,       
      . 

      IT-  – 
,   - ,   

   ,     
             
. 

   ,    
,   -     IT-

.        
 .  

  -     IT-
       
  .     

-  ,       
. 

 -    ,   
  ,   .  
    ,     , 

            
.   ,       

     IT- ,      
     .     

    ,    
 . 

      , 
,  ,        , 

   ( ),      
,        , 

     .      
     IT- .    

       
  ( ) .  



13 

 

          
        IT- . 

         3  
 ,       

,      .    
           

,        ,  
     ,      

.         , , 
  .   ,      

,   ,       
 .  
        

       ,  
    ,     . 

        
 . 

        
,       .   

      ,  
     ,    

    .  
IT-        

,       
.        

          ,  
         ,   

       ,  
  ,     ,   

      .  



14 

 

1.2       
 

       .  
  –   , ,  

       ,   
.      

  ,   47  
 ,    : [64] 

1)   –       
         

 ; 
2)   –    , 

         
; 

3)   –   ,    
 ,     ; 

4)     –  , , 
  ,  ,   

  ,    ; 
5)   –        
        . 

 –   ,    
 ,   .  

   : 
-    ; 
-   ; 
-   ; 
- ,  ; 
-   (    ). 

      
,        . 

 ,        
 . 

     –   . 
     (  ), 

     . 
      

( )       
   ,   , 

   ,     
,       

         [55]. 



15 

 

       IT-
   ,    

 IT-    . 
  IT- ,     

,      (   
 - ),    ( ), 

,      ,   
  (   HR- ).   
    -   

    1. 
        IT-

  ,    , 
  - ,   , 

  ,     
 ,     IT-

. [63] 
 

 1 -    IT-    
   

  
  

    

   ,  Junior, Middle, Senior  
    IT-    
 .      

 . 
  

 
      

   ,   
     

 , , .    
    . 

   
 

  

       
   .    

 -    ,   
  .     

      ,  
   ,      

 . 
   
 

      
 ,  ,    

   . 
 

      
   .   

   ,   . 
,     ,      

,    ,  



16 

 

  .     ,  
,     . 

   IT-    
    .      

 .  ,    
 –   . 
     :  , 
,    .   2 ,  

   ,      
. [63] 
 

 2 -   IT-      
    

    
         

 ,        
 ,     

 ,      
.         

    .    
    . 

        ,  
   .  

    .    
 ,      . 
    . 

         
        

,    ,      
        , 

      .    
      

  ,       ( ). 
      , 

   ,     
      
   .  ,  
    ,    

       . 
 

        
         

    : ,   
  .      

,     . 
 .     

         
.   –     

 ,     .  



17 

 

       
      

   ,   
,   ,     

,      .   
       

  ,  ,   
     ,   

 . ,      
,       

    ( , ) 
         

 . 
        : 

1.   .     
   –  ,    

 –   ,       
 .  

2.  .       
  -      

– ё     ,      
    ,        

          . 
        
    : 

1)   ,     
     (    – 

  ); 
2)        

.          
        ; 

3)        
    .     

      ,     ,  
    ,       
     . 

3.    . -  
     [60].   

           
 HR-  .     
    ,    

,       ,   
. 



18 

 

        
         

 ,       
   ,   , 

  .  –     
,       IT- .   

  IT-     –  
,  .  

4.  .      
      

 .       
    .    

        
       , 

          
 ,       

. 
      

     ,   
     ,     

.         
  .      

       . 
       IT-

       . 
       , 

   .      ,   
    IT- ,      

  ,      
         

      . 
,        

        
.      

  : ,     
.      -  
.  ,     

 ,       
 .  
 ,     
  -       
   ,      

 . 



19 

 

1.3 ы     IT- я  
 

-        IT-  
      .   

       .  
   , ,   
 .  ,       

, ,   ,   
    . 

       
   IT- :    

(Waterfall), Agile, SCRUM, Lean, Kanban, Six Sigma, PRINCE2  . 
 IT-        

: Agile  SCRUM. 
Agile      « , »,   

   « ».     
  2001  «     
 » (Agile Manifesto) [39].  

 «Agile» –     « »  
. Agile          

 .  
   Agile- : [51] 

1.      
,        

. 
2.   ,     

. Agile-      
   . 

3.       ,  
      . 

4.        
    . 

5.      . 
   ,  ,    

  . 
6.       

       ,   
 . 

7.   —   . 
8. ,      

    . Agile  
    . 

9.        
   . 



20 

 

10.   —     —  
. 

11.    ,     
   . 

12.       
       

 . 
  Agile-      

. [3] 
Agile     . Agile 

    ,    
. 

 Agile    ,  
 : 

-        
-     
-   
-        
-   
Agile      , : 

 ,      ,  
      ; , 

 . 
   ,   

,   .     
 ,        

  ,     
,     .   

    ,      
  . 

   Agile    -
,     . 

Agile   IT-  – ,   
,       IT-

.       . Agile 
  ,      –  

        ( ). 
   ,   ,   

,   ,       
     . [77] 

Agile        
 .  Agile-  IT-     

.    « » (product owner – ,  
   ;      



21 

 

, -   ).     
,    , , -

. 
Agile      SCRUM –  

,       
  . [38]     « »   

 1  4 ,         IT-
. 

SCRUM       
    .    

       . 
  SCRUM  Agile   . 

  ,       
     . 

SCRUM       « », 
         

  .        . 
  SCRUM  ё     

Agile. 
       

    .,  .   
 SCRUM: [9] 

1.   .  
-   (product owner).   ,  

  ,   .  
- SCRUM-     ,  
,   ,  ,  

,        .  
-    7 /  2 ,   

. 
2. .  .  

   SCRUM-       
,    «Backlog»  ( ) .  

 .      
.      (  

).      ,   .  
.       

. , SCRUM-      
 ,    ,       

.  
SCRUM  –    ,    

    .  ,   ,  
 .       15 .  



22 

 

        . SCRUM-
        .  

.   ,     
    . 

3. .  
Backlog- .      .  
Backlog- .   ,      
.  

 .      .  
digital ,    .  ,   

     ,    . 
    SCRUM ,   

  ,    . 
   SCRUM   : , 

  ,      . 
         

,   SCRUM     – . 
           

,      ,  
 . 

SCRUM –    .     
   : 

-    ; 
-  –   ; 
-  –    , 

       . 
      

  Agile      
 SCRUM,  ,     
   SCRUM,      

«Scrum.    »   
  ,       
: [10] 

1.   «  » – ,  , 
   .  

2.    ,  , 
   .      

,        .  
3.  «SCRUM- » – ,       

 ,       
       (  

 ).  
4.    ,     

.        .  



23 

 

   «Backlog ».     
       .  
5.      «Backlog »  

       .  
6.  SCRUM- ,      

  SCRUM- ,     –  
   . 

      .  
      . 
     ,     

   ,     
.         

 ,   SCRUM-    : 
«Backlog», «To do» (   ), «Done» ( ).   

 ,     ,    
    «Backlog»   «To do»,   

«Done».  
7.    ,    

  SCRUM.       :  
- «    ,     ?» 
- «     ,     
?» 

- «      ?» 
8.   ,     – 

    ,     
  .  

9.      ,   
 ,  ,    ,  

  ,    .  
         

    : «Backlog»; «To do» (   ), «Done» 
( ).      « » ,  

      . 
       IT- , 

         
   . 

         
   ,      

     .  
    , -       

  ,        
.         

   Agile  Scrum     IT-
. 



24 

 

        
« »   « . ». [62] 

       
  .     :  , backend-

, ,   ( )  . .   
 ( ),    .     

-  (JIRA).  
    ,  .    

    ,     .  
   ,  ,   

   .    ,   
  ,     ,   

   ,      , 
 , . 

       Agile Board  
Scrum.      dashboard «JIRA». 

,       ,  
  .     .    

 Agile Board.  
     ,   

   Agile Board.       
  ,    «backlog».  

   «workflow»      
            : 

- to do – ,        
; 

- in progress – ,     ; 
- on review – ,       

; 
- commited – ,      

,     ; 
- testing – ,        

 ; 
- done –  . 

    ,    
 (  ,   . .)  ,   
   backend- .   

,      ,     
   .   ,     

   .   .  
    ,     

   20.     . 
       

   .       



25 

 

   . ,     
       . 

  «backlog»       
   .        

 –    . 
  ,    ,   

 . 
   —  .     

 «Work». 
   ,      ,   

 . ,      
         
  . 
        , 
  .       
 ,   . 

          
 «Report».    ,   . 

    «backlog»,      
    .  ,   . 

   ,       , 
    , ,   ,  

. 
     « . »   

   « »     
 .       
.      ,      

    ,  Agile Board —  
 . 

       IT- ,  
  SCRUM,  «Google».   

  . [2] 
          

–      2001 .   «Google»  
     SCRUM, ,  

       IT- .  
         

   , -       
,   ,    ,      

  ,   .  
      

-  –   ,     
         – 

  ( ).    ,   



26 

 

       ,   
       .  

 ,    ,   
      .  ,   
    ,     ,  

     .  
    12  «Agile».    

      «Google AdWords»,  
       . 

 ,    ,     IT-
     .    

  ,   ,    
        IT- . 

  IT     Agile  SCRUM 
    . 
       

 Agile,      IT-  SCRUM-
,  ,   ,   

    .     
   .     

      .   
   , ,    

.         
 ,     . 

  



27 

 

1.4  э        
  

 
 ,         

        
    . 

  – ,  ,     
    .  

    ,  
      .     

     ,    
      .  

   ,   
   :  

1.      ; 
2.        

  ; 
3.         

   ; 
4.        

 . 
    , 

    . 
     : 

-   –    
     ; 

-   –     
    ; 

-   –     
 (     ). 

,      
 ,    ,     

,     : 
-    ; 
-    . 

    : 
-     (Net present value – NPV) –  

,       
    ,     

. 
-   ( ) (Profit ability index – PI) –  

         
    .  



28 

 

-    (Internal rate return – IRR) –   
 ,        

0, . .      . 
-    (Discounted payback period – 

DPP)   PP,       
 . 

  : 
-    (Payback Period, PP)    

    PP,   
,    Payback Period. 

-    (Accounting Rate of Return, 
ARR). ARR        

  . 
       

        
  . 

 ,      
: 

-        
; 

-    . 
  ,   , 

   .      
 .          

. 
        

   .       
 ,    .    

       . 
    1.1. 

 Р    = Эфф      З            (1.1) 

 
       
 . 

         
   .      3. 

[37]         
     . 

 
 
 
 
 



29 

 

 3 -      
   

  
  

    
     

( )       
   , 

   
  

 -
 , 

 , 
  

  
   

( ) 

      
  ,     

      
  .     
      
. 

   
 

     ,  
   .   

   ,  
  ,   

  . 
   
 

       
  ,   

—  : 
( ) = (     \  

    ) * 100 
  ,    

  ,     ( ).  
,     ( )   

,   ( ):   ,   
   .   

: 
( ) = (  - ) \  * 100 

  —      
. 

  
     

    

      
   ,   ,  

  ,   
     

 ( ,   1 ). 
 

      , 
   1  /  / .   

       .  
,    ,    .  

        
 ,      

: 
1.   ,       

   ,       



30 

 

  .       
,    .     

  ,      
. 

2.         . 
 ,        

 .     ,    . 
        ,  

     . 
3.          

    ,     ,   
       . 

4.  ,   ,   
     .   

   ,   , 
 ,  « »  ,  

,     .     
       , , ,  

      . 
5.      .    

      , 
       ,   —  

  .        
     .   ,   

        
. 

    .    
   – KPI.  ,   

  ,    ,  
     (     

 ). 
    2018-1019    ,   

    KPI : [76] 
-     ; 
-  ,   ; 
-     ; 
-    ; 
-   ; 
-  ; 
-  ; 
-  ; 
-     . 



31 

 

      ,   
      ,  

   4. [36] 
 

 4 -      
   

  
 

    
   

     
  

 ,   
  

 ,    
       

    
  (  ), 

   
ё   ( ) , 

     
    

   ,  ,  
    

      
 

      
    ,  

  
   

  
      

   
 

       , 
  ,     , 

  ,      
     ,  

    .   ,  
,      

.       
    . 

 



80 
 

А ЮЧЕ Е 
 

    ,   
  IT- ,        

 .         
 ,        

  ,      IT- . 
    ,   —    

 IT- .        
. 

     ,   
        

   .    
      ,  

       . 
        

 « »       
, -   .  ,   

    ,     
       

  .     , 
        

 . 
       

:    ,   , 
   ,    , 

    ,   
      .  

        
   ,      

 ,        
   . 

        
,         

. 
 IT-  –    , 

  -       
   ,   

   Junior, Middle  Senior. 
 IT-  –   , 

  -       IT-
,   ,      

    ,    
. 



81 
 

   IT-  – ,   -
,      

,         
         . 
     -   
.  -   ,   

  ,   .  
        
. 

 ,      
       . 

        
        .  

      . 
  ,     

.      ,  
       , 

       349 157 .  ,  
    56%. 

 , ,   ,   
,  - . 

 
  



82 
 

 АЩЕ  
 
Agile –     
Backend –  -     
Backlog –    
HR-  –  . HR human recourses,   

  
IT ( ) –   
JIRA –     
Kanban –     , «   

» 
Lean –   
Scrum –     
Workflow –    

 –    
 –   -     

 –   
 – ,     
 –   ,    

     . 
 – ,    

 –  ,    . 
 

  



83 
 

 ВА Х Ч В 
 

1. 10  HR [  ] / Blogger   HR-
 [ ]. – 2018. –  : 

https://edwvb.blogspot.com/2018/08/10-metrik-hr-kotorye-vy-mozhete-no-
veroyatno-eshche-ne-ispolzuete.html  

2. Agile Project Management: Lessons Learned at Google [  
]. / InfoQ [ ]. – 2018. −  : 

https://www.infoq.com/presentations/Agile-Management-Google-Jeff-Sutherland  
3.  Agile- :     /  

:  ; ; 2018. – 534 . 
4. Aspirity:  , ,     / 

 [  ] /   «Aspirity» [ ]. – 2019. 
–  : https://blog.aspirity.ru/aspirity 

5.  . .    :  
     / . . ; ,  
  – : -  , 2015. – 203 . 

6.      [  
] /  –   [ ]. – 2017. –  : 

https://zhazhda.biz/base/analiz-effektivnosti-adaptacii-personala 
7.  . .,  . . SCRUM:     

/ . . , . .  – :    
(   ), 2018. – 13-20 . 

8.  .,  .     
    [  ] //  

 [ ]. – 2019. −  : 
https://www.cfin.ru/itm/standards/st_troubles.shtml  

9.   .      Scrum [  ] 
/ Alexcouncil [ ]. – 2017. –  : 
http://www.alexcouncil.com/SCRUM 

10.  . Scrum :    . 
[  ] /   [ ]. – 2017. –  

: https://www.kom-dir.ru/article/1997-SCRUM-metodologiya 
11.   . .  :    

 . .  / . . ; 13-  ., .  . 
– :   « », 2015. – 320 . 

12.   . .  -      
   ? [  ] /   [ ]. – 2017. 

–  : https://habr.com/ru/post/330932 
13.  . .,  . .   — 

    / . . , . .  – 
:     , 2017. – 6-20 . 

https://edwvb.blogspot.com/2018/08/10-metrik-hr-kotorye-vy-mozhete-no-veroyatno-eshche-ne-ispolzuete.html
https://edwvb.blogspot.com/2018/08/10-metrik-hr-kotorye-vy-mozhete-no-veroyatno-eshche-ne-ispolzuete.html
https://www.infoq.com/presentations/Agile-Management-Google-Jeff-Sutherland


84 
 

14.   .  :      
  [  ] /   [ ]. – 2018. – 

 : https://habr.com/ru/company/skbkontur/blog/412705 
15.  .   .      
  [  ] /   [ ]. – 2018. –  

: https://habr.com/ru/post/350062 
16.   . .      

   [  ] / -
   « ». – № S1. – 0,4 . . – 2017. – 

 : http://e-kon-cept.ru/2017/470003.html 
17.   .     

[  ] // HRM.RU [ ]. – 2019. –  : 
http://hrm.ru/kljuchevye-pokazateli-ehffektivnosti-adaptacii  

18.  . . :    , 
   " " ( ) / . . , 

. . , . .  [  .]. – . . - , -  , 
.  , 2016. – 380 . 

19.   .    :     
/ [  ] /   [ ]. – 2019. –  : 
https://habr.com/ru/post/454962  

20.  . .,  . .,  . .  
     / . . , . . 

, . . , – 2-  ., ( .) – .: . , 2015.  
21.  .      [  
] /   [ ]. – 2017. –  : 

https://habr.com/ru/post/322252 
22.  . .,  . .     

  / .: . . , . .  –   
  .  , 2016. – 33-36 . 

23.  . 40  ,   
  Apple [  ] /   [ ]. – 2017. – 

 : https://habr.com/ru/post/330932 
24.  -    2018  [  
] /   [ ]. – 2018. –  : 

https://habr.com/company/moikrug/blog/420391  
25.  . «LinkedIn   .   » 

[  ] /  –  [ ]. – 2018. –  : 
http://ya-recruiter.blogspot.com/2012/09/linkedin.html 

26.  .     [  ] /  
 [ ]. – 2018. –  : https://habr.com/ru/company/oleg-

bunin/blog/430664 
27.  . .   : , 

    / . . .  – .: - , 2011. 
– 208 .  

http://e-kon-cept.ru/2017/470003.htm
http://hrm.ru/kljuchevye-pokazateli-ehffektivnosti-adaptacii
https://habr.com/ru/post/454962
https://habr.com/company/moikrug/blog/420391/
http://ya-recruiter.blogspot.com/2012/09/linkedin.html


85 
 

28.         
[  ] /  [ ]. – 2018. –  : 
https://studopedia.su/8_48741_kadrovie-tehnologii-i-osnovnie-etapi-protsessa-
nayma-personala.html 

29.  . .     
    / . .  –  №8 (24), 

2018. – 71-78 . 
30.  . .   scrum  it-  / . . 

 – :    , № 4 (28), 2017. – 
62-65 . 

31.  .  HR'    [  
] /   [ ]. – 2016. –  : 

https://habr.com/company/moikrug/blog/307522 
32.  . .   :  /  

 . . . – 4-  ., .  . – .: - , 2010. — 
695 . 

33.  . .        
     « » / . .  – : 

 «Human Progress» –  3, № 1, 2017. – 1 . 
34.  . .  :    

 / . .  –  , :   
, № 1, 2008. – 100-104 . 

35.   .      [  
] / DOU.ua [ ]. – 2014. –  : 

https://dou.ua/lenta/articles/hire-fire 
36.  . .,  . .     

     / . . , . . 
 – :  " ", Ы  " – № 2, 

2017. – 59-66 . 
37.  . .,  . .    

    / -  
  « » – № 1 ( ), 2016. – 21-25 . –  

: http://e-koncept.ru/2016/16005.html 
38.    Scrum.    /   – 

: , 2016 – 576 . 
39.   .    Agile ( ) 

[  ] /    [ ]. – 2018. –  
: https://fd.ru/articles/158359-qqq-16-m12-16-12-2016-agile-novyy-put-

ili-novyy-instrument 
40.    /   - 

[  ] /   [ ]. – 2018. –  : 
http://www.adaptation360.ru/adaptatsiya-pesonala/kriterii-zaversheniya 

41.  . .    , 
    – 2017:    

https://habr.com/company/moikrug/blog/307522/
https://dou.ua/lenta/articles/hire-fire/
http://e-koncept.ru/2016/16005.htm
https://fd.ru/articles/158359-qqq-16-m12-16-12-2016-agile-novyy-put-ili-novyy-instrument
https://fd.ru/articles/158359-qqq-16-m12-16-12-2016-agile-novyy-put-ili-novyy-instrument


86 
 

[  ] / . . . ; . ( .) . -  . 
. . . –   . – : , 

2017. – 2372 . 
42.  . .,  . .   Agile-

    / . . , . .  –
:  «  », 2018. – . 839-854. 

43.  .   soft skills  [  
] /   [ ]. – 2018. –  : 

https://habr.com/ru/company/epam_systems/blog/418621/ 
44.  . .   :  

  /  . . .  – 2-  ., .  . — 
:  , 2014. – 204-205 . 

45.  .  :   
  / . .  –  , N 8, 

2007. 
46.  . .  :    / 

. . . – : , 2013. – 82 .  
47.   .       

[  ] / Human Technologies [ ]. – 2018. –  : 
https://old.ht-lab.ru/cms/component/content/article/1-aricles/702-2009-10-08-13-
18-28 

48.  :     
[  ] /   [ ]. – 2018. –  : 
https://habr.com/post/285328/  

49.  .  :   
[  ] /   [ ]. – 2018. –  : 
https://habr.com/ru/company/stratoplan/blog/414663 

50.    :  HR-  
  Plarium [  ] /   [ ]. – 2018. 

–  : https://habr.com/company/plarium/blog/320492 
51.    Agile-  [  
] / Agile-     [ ]. – 2019. 

–  : http://agilemanifesto.org/iso/ru/principles.html  
52.     [  ] / 

Textbooks.Studio [ ]. – 2019. –  : 
https://textbooks.studio/menedjment-upravlenie-personalom/otsenka-rezultatov-
adaptatsii-26770.html  

53.  . .   /  . . . . – 
.: , 2004. – 464 . 

54.     [  ] / HR-
Portal:  HR-  [ ]. – 2008. –  : https://hr-
portal.ru/varticle/pokazateli-adaptacii-personala 

https://base.garant.ru/5344508/
https://base.garant.ru/5344508/
https://base.garant.ru/5344508/
https://old.ht-lab.ru/cms/component/content/article/1-aricles/702-2009-10-08-13-18-28
https://old.ht-lab.ru/cms/component/content/article/1-aricles/702-2009-10-08-13-18-28
https://habr.com/post/285328/
https://habr.com/company/plarium/blog/320492/
http://agilemanifesto.org/iso/ru/principles.html
https://textbooks.studio/menedjment-upravlenie-personalom/otsenka-rezultatov-adaptatsii-26770.html
https://textbooks.studio/menedjment-upravlenie-personalom/otsenka-rezultatov-adaptatsii-26770.html
https://hr-portal.ru/varticle/pokazateli-adaptacii-personala
https://hr-portal.ru/varticle/pokazateli-adaptacii-personala


87 
 

55.  . .  :     
:  /  . . . . . – .: - , 

2002. – 484 . 
56.  . .  :   / . 

.  [  .].; . . - , -  , .  
, 2017. – 131 . 

57.    :   «  
» [  ] /   [ ]. – 2017. –  : 

https://habr.com/company/moikrug/blog/340836  
58.  . .,  . .   

: -   / .: . . . . . 
. – . . – : . . - , 2015. – 248 . 

59.  . .,  . .       
 / . . .  – :  . 2017. – 189-191 

. 
60.  .,  .   : .  . /  

. . , . . – .: , 1993. – 304 . 
61.  . .    : 

-   / . . . – .- : -  
2014. – 223 . 

62.  . Agile Board.     
.       [  ] /   

[ ]. – 2013. –  : https://habr.com/company/yandex/blog/207316 
63.  . .     

   / . . . –   
.  « ». 2011. – № 2. – 30-34 . 

64.        
(  PMBOK).   / [ .  .] – .:  
« – », 2019. – 792 . 

65.   . ,   : 11    
[  ] / DOU.ua [ ]. – 2017. –  : 
https://dou.ua/lenta/articles/advice-hr 

66.   . .  :   / . . 
, . . , . . . – .: , 2010. – 320 . 

67.  . .     
[  ] /    « ». – 
2018. –  : https://cyberleninka.ru/article/v/sovremennye-metody-
upravleniya-proektami  

68.  . .   : , 
, :    / [  . . . ]. 

– : , 2015. – 20 . 
69.   . Scrum-    

[  ] / Lifeofproject [ ]. – 2017. –  : 

https://rb.ru/list/true-hr/
https://habr.com/company/yandex/blog/207316
https://dou.ua/lenta/articles/advice-hr/
https://cyberleninka.ru/article/v/sovremennye-metody-upravleniya-proektami
https://cyberleninka.ru/article/v/sovremennye-metody-upravleniya-proektami


88 
 

https://lifeofproject.wordpress.com/2016/05/11/SCRUM- - -
 

70.    . KPI   [  ] /  
«  » [ ]. – 2008. – № 9. –  : 
https://www.cfin.ru/management/people/recruitment.shtml  

71. ё  .    [  ] / IT-
Agency [ ]. – 2018. –  : https://www.it-agency.ru/academy/jedi-
plan 

72.      30.12.2001 N 197-  
( .  11.10.2018)  56 «   .  

 » [  ] /    
« ». – 2019. –  : http://www.consultant.ru 

73.       [  
] /   [ ]. – 2018. –  : 

https://habr.com/ru/company/avito/blog/432698 
74.  . .    

  / . . .  –   . 
2016. – 126-128 . 

75.  . .     / (  . . . 
) –  : , 2013. 

76.      HR' ,   
  HR'      [  ] / Potok [ ]. – 

2018. –  : http://checklist.potok.io/study2018  
77.  . .      

       Agile / 
  , 2018. – №1. –  : 

https://esj.today/PDF/65ECVN118.pdf   
78.  .   HR- :   

 [  ] / Rusbase [ ]. – 2017. –  : 
https://rb.ru/list/true-hr 

79.  .       IT:  
 Team Leader meetup [  ] /   [ ]. – 2018. 

–  : https://habr.com/ru/company/yandex/blog/358450 
80.   . .  : .   

    «  »  
«  » / [  . .  .];  . . . . 

 – .: - , 2015. – 320 . 

 

https://www.cfin.ru/management/people/recruitment.shtml
http://www.consultant.ru/
http://checklist.potok.io/study2018
https://rb.ru/list/true-hr/



	1
	2
	Page 1

	Page 1

