
 

 

   

  

  

«   » 

 ,    

 –   

 
        

  
    _____ . .  

 ,  

      « ____» ____ 20 ___ . 
 

 

 

  

38.04.04 «    » 

38.03.04.11 «  » 

     

 

 

 ________      .                       . .  

      ,   

   ________      –  . ,  . .  

                                ,   

     _________ . .  

      ,                                                  

 

 2019 



 

2 
 

 

 
     «  

   »  71   

, 1 , 12 , 35  . 

 , , , , 

, ,  , , . 

      

    . . 

      . 

      

        

. 

      

  : 

    : , ; 

      

  . ; 

  ,      

   ; 

   «  »    

   «    

  ». 

       

,     ,   

       . 

    ,     

 .      

      «  ». 



 

3 
 

ABSTRACT 

 

The final qualifying paper on the topic “Improving the social protection of 

the elderly” contains 71 pages of textual documents, 1 figure, 12 tables, 35 sources 

used. 

SOCIAL PROTECTION, PROGRAM, INFORMATION, REPORT, 

SUGGESTIONS, DEVELOPMENT, ELDERLY PEOPLE, HELP, 

EVALUATION. 

The object of the research is the support of senior citizens of the 

Zheleznodorozhny district of the city of Krasnoyarsk. 

The subject of study is the social protection of senior citizens. 

The purpose of graduate bachelor's work is to explore the social protection 

of senior citizens and identify ways to improve. 

The need to achieve this goal involves solving the following set of tasks: 

  to explore the social protection of the population: the concept, essence; 

  analysis of social support for senior citizens of Zheleznodorozhny district 

of Krasnoyarsk; 

 to identify problems that currently exist in the social protection of older 

people; 

 to propose the “one-stop-shop” project as a proposal for improving the 

social protection of the “Center for the Social Services of Senior Citizens”. 

As a result, the management structure of social protection of the population 

was determined, directions and aspects of activities related to assistance to older 

people were established, and the main existing problems were identified. 

As a result, a number of recommendations were developed, as well as low-

cost and fast-selling proposals. As a technical implementation of one of the 

promising proposals, the “one window” project was calculated. 
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