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ABSTRACT 

 

Final qualifying work on "Improving the system of evaluation of civil 

servants" contains 75 pages of a text document, 8 tables, 3 illustrations, 5 formulas, 1 

Annex, 36 sources used. 

THE STATE CIVIL SERVICE, EFFICIENCY, PRODUCTIVITY, 

ACTIVITIES, EVALUATION, OPTIMIZATION, JOB ANALYSIS, 

IMPROVEMENT, PROFESSIONAL ACTIVITIES. 

Objective: to develop recommendations for improving the system of assessing 

the effectiveness of public civil servants at the Federal and regional levels. 

Tasks: 

− to investigate the basis for assessing the effectiveness and efficiency of the 

activities of civil servants in the Russian Federation; 

− to analyze the best methods of assessing the effectiveness of public civil 

servants at the Federal and regional levels; 

− identify problems in the currently used methods of assessing the 

effectiveness of public civil servants; 

− formulate recommendations for improving the system of assessing the 

effectiveness of public civil servants at the Federal and regional levels through a 

system of key performance indicators. 

As a result, mechanisms and tools have been developed to address the 

identified issues through a system of key performance indicators andIT-technologies. 
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