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ȼȼȿȾȿɇɂȿ 
 

ɉɟɪɟɦɟɧɵ ɜ ɨɞɧɨɣ ɫɮɟɪɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ ɜɥɟɤɭɬ ɡɚ ɫɨɛɨɣ ɩɟɪɟɦɟɧɵ 

ɢ ɜ ɞɪɭɝɢɯ ɫɮɟɪɚɯ ɟɝɨ ɠɢɡɧɢ. Ɉɛɳɟɫɬɜɨ, ɧɚɭɤɚ ɧɟ ɫɬɨɹɬ ɧɚ ɦɟɫɬɟ. ɉɪɨɰɟɫɫ 

ɪɚɡɜɢɬɢɹ ɨɛɳɟɫɬɜɚ ɟɫɬɶ ɩɪɨɰɟɫɫ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɟɝɨ ɧɨɜɵɯ 

ɩɨɬɪɟɛɧɨɫɬɟɣ, ɤ ɤɨɬɨɪɵɦ ɨɬɧɨɫɢɬɫɹ ɢ ɩɨɬɪɟɛɧɨɫɬɶ ɦɨɞɟɪɧɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɧɢɹ. 

Ɍɚɤ, ɧɨɜɨɣ ɜɟɯɨɣ ɜ ɦɨɞɟɪɧɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɧɢɹ ɫɬɚɧɨɜɢɬɫɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɟё 

ɰɢɮɪɨɜɢɡɚɰɢɢ.  

ȼ ɰɢɮɪɨɜɨɦ ɨɛɳɟɫɬɜɟ ɪɨɫɬ ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɨɬɤɪɵɬɨɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɪɟɫɭɪɫɨɜ, ɢ ɫɪɟɞɫɬɜ ɤɨɦɦɭɧɢɤɚɰɢɣ ɧɚɪɹɞɭ ɫ ɪɚɡɜɢɬɢɟɦ ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ 

ɪɚɞɢɤɚɥɶɧɨ ɢɡɦɟɧɹɟɬ ɜɫɟ ɷɥɟɦɟɧɬɵ ɨɛɳɟɫɬɜɟɧɧɨɣ ɠɢɡɧɢ: ɷɤɨɧɨɦɢɤɭ, 

ɫɨɰɢɚɥɶɧɭɸ ɩɨɥɢɬɢɤɭ, ɬɪɭɞɨɜɵɟ ɨɬɧɨɲɟɧɢɹ ɢ, ɤɨɧɟɱɧɨ, ɨɛɪɚɡɨɜɚɧɢɟ. 

ɗɬɚɩ ɧɚɫɵɳɟɧɢɹ ɞɟɬɫɤɢɯ ɫɚɞɨɜ, ɲɤɨɥ, ɫɫɭɡɨɜ ɢ ɜɭɡɨɜ ɤɨɦɩɶɸɬɟɪɧɨɣ 

ɬɟɯɧɢɤɨɣ ɞɚɜɧɨ ɡɚɜɟɪɲɟɧ, ɫɟɝɨɞɧɹ ɩɪɚɤɬɢɱɟɫɤɢ ɜɨ ɜɫɟɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɨɪɝɚɧɢɡɚɰɢɹɯ ɟɫɬɶ ɤɨɦɩɶɸɬɟɪɵ, ɧɨɭɬɛɭɤɢ, ɩɥɚɧɲɟɬɵ, ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɞɨɫɤɢ, 

ɩɪɨɜɨɞɧɵɟ ɢ ɛɟɫɩɪɨɜɨɞɧɵɟ ɫɟɬɢ ɢ ɞɨɫɬɭɩ ɤ ɂɧɬɟɪɧɟɬ. 

ɇɨ ɤɚɤ ɩɨɤɚɡɵɜɚɟɬ ɩɪɚɤɬɢɤɚ, ɛɨɥɶɲɢɧɫɬɜɨ ɪɭɤɨɜɨɞɢɬɟɥɟɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɩɪɟɠɞɟ ɜɫɟɝɨ ɞɟɬɫɤɢɯ ɫɚɞɨɜ ɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɲɤɨɥ, ɭɞɟɥɹɟɬ ɧɟɞɨɫɬɚɬɨɱɧɨɟ ɜɧɢɦɚɧɢɟ ɞɚɧɧɨɦɭ ɜɨɩɪɨɫɭ, 

ɧɟ ɮɨɪɦɢɪɭɟɬ ɤɨɦɩɥɟɤɫɧɵɯ ɫɬɪɚɬɟɝɢɣ ɜ ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɫɪɟɞɫɬɜ ɂɄɌ ɜ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɜ ɬɚɤɢɯ 

ɨɪɝɚɧɢɡɚɰɢɹɯ ɨɬɫɭɬɫɬɜɭɸɬ ɢ ɫɪɟɞɫɬɜɚ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɟ ɩɪɨɰɟɫɫɵ, ɫɜɹɡɚɧɧɵɟ 

ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɶɸ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ ɨ ɧɚɥɢɱɢɢ ɤɨɦɩɥɟɤɫɧɨɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɱɚɫɬɨ ɪɟɱɢ ɜɨɨɛɳɟ 

ɧɟ ɢɞɟɬ.  

ɉɪɢ ɷɬɨɦ ɫɟɝɨɞɧɹ ɩɨɞ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɧɢɦɚɟɬɫɹ ɫɢɫɬɟɦɚ ɦɟɪɨɩɪɢɹɬɢɣ (ɩɪɚɜɨɜɵɯ, ɷɤɨɧɨɦɢɱɟɫɤɢɯ, 

ɫɨɰɢɚɥɶɧɨ-ɤɭɥɶɬɭɪɧɵɯ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ) ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ 

ɩɪɨɰɟɫɫɚɦɢ, ɧɚɩɪɚɜɥɟɧɧɚɹ: ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɩɪɚɜ ɜɫɟɯ ɭɱɚɫɬɧɢɤɨɜ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɧɚ ɨɛɳɟɞɨɫɬɭɩɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; ɧɚ ɩɨɞɞɟɪɠɤɭ ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
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ɦɟɠɞɭ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɪɚɡɥɢɱɧɵɯ ɫɨɰɢɚɥɶɧɵɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɝɪɭɩɩ, 

ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɜ ɪɟɡɭɥɶɬɚɬɚɯ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ɉɪɢɧɹɬɨ ɪɚɡɥɢɱɚɬɶ ɞɜɚ ɧɚɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ: 

ɜɧɭɬɪɟɧɧɹɹ (ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɩɪɨɰɟɫɫɚ ɪɚɡɜɢɬɢɹ ɤɨɦɩɨɧɟɧɬɨɜ ɜɧɭɬɪɟɧɧɟɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ) ɢ ɜɧɟɲɧɹɹ (ɩɪɢɨɪɢɬɟɬɵ ɨɬɤɪɵɬɨɫɬɢ ɢ 

ɞɨɫɬɭɩɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɞɥɹ ɜɧɟɲɧɟɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ 

ɩɪɨɫɬɪɚɧɫɬɜɚ). 

Ⱦɥɹ ɥɸɛɨɝɨ ɪɭɤɨɜɨɞɢɬɟɥɹ ɲɤɨɥɵ ɜɚɠɧɨɫɬɶ ɪɟɲɟɧɢɹ ɜɨɩɪɨɫɨɜ, ɫɜɹɡɚɧɧɵɯ 

ɫ ɩɨɞɞɟɪɠɚɧɢɟɦ ɜ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɦ ɫɨɫɬɨɹɧɢɢ ɢ ɪɚɡɜɢɬɢɢ ɜɧɭɬɪɟɧɧɟɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ (ɨɛɧɨɜɥɟɧɢɟ ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ, 

ɫɢɫɬɟɦɧɨɟ ɢ ɛɟɡɨɩɚɫɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɤɥɸɱɟɜɵɯ ɬɪɭɞɨɜɵɯ ɩɪɨɰɟɫɫɨɜ ɫɪɟɞɫɬɜɚɦɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɫɜɨɟɜɪɟɦɟɧɧɵɣ ɚɭɞɢɬ ɢ ɢɧɜɟɧɬɚɪɢɡɚɰɢɹ, 

ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɢ ɩɪ.) ɧɟ ɜɵɡɵɜɚɟɬ ɫɨɦɧɟɧɢɣ. ȼɧɟɲɧɹɹ ɠɟ 

ɨɬɤɪɵɬɨɫɬɶ ɢ ɞɨɫɬɭɩɧɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɝɥɨɛɚɥɶɧɨɣ ɫɟɬɢ ɧɟ 

ɬɨɥɶɤɨ ɫɭɳɟɫɬɜɟɧɧɵɦ ɨɛɪɚɡɨɦ ɜɥɢɹɟɬ ɧɚ ɢɦɢɞɠ, ɧɨ ɢ ɞɨɫɬɚɬɨɱɧɨ ɠɟɫɬɤɨ 

ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ ɧɚɞɡɨɪɧɵɦɢ ɨɪɝɚɧɚɦɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɵɲɟɭɤɚɡɚɧɧɵɟ 

ɩɨɥɨɠɟɧɢɹ ɨɛɭɫɥɨɜɥɢɜɚɸɬ ɚɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ. 

Ɋɚɫɫɦɚɬɪɢɜɚɹ ɞɚɧɧɵɟ ɜɨɩɪɨɫɵ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ 

ɦɟɧɟɞɠɦɟɧɬɚ, ɫɟɝɨɞɧɹ ɦɨɠɧɨ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ ɧɚɥɢɱɢɟ ɩɪɨɬɢɜɨɪɟɱɢɹ ɦɟɠɞɭ 

ɨɛɴɟɤɬɢɜɧɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɪɟɚɥɢɡɚɰɢɢ ɫɢɫɬɟɦɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɭɫɥɨɜɢɹɯ ɢɧɬɟɧɫɢɜɧɨɣ 

ɰɢɮɪɨɜɢɡɚɰɢɢ ɢ ɪɟɚɥɶɧɵɦ ɨɬɫɭɬɫɬɜɢɟɦ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɢ ɨɛɨɫɧɨɜɚɧɧɵɯ 

ɤɨɦɩɥɟɤɫɧɵɯ ɫɪɟɞɫɬɜ ɤ ɟɟ ɮɨɪɦɢɪɨɜɚɧɢɸ ɢ ɨɛɟɫɩɟɱɟɧɢɸ ɜ ɩɪɚɤɬɢɤɟ. 

ɂɡ ɞɚɧɧɨɝɨ ɩɪɨɬɢɜɨɪɟɱɢɹ ɜɵɬɟɤɚɟɬ ɩɪɨɛɥɟɦɚ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɩɪɢ ɩɨɦɨɳɢ 

ɤɚɤɢɯ ɫɪɟɞɫɬɜ ɫɥɟɞɭɟɬ ɪɟɚɥɢɡɨɜɵɜɚɬɶ ɫɨɞɟɪɠɚɬɟɥɶɧɭɸ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ ɢ 

ɦɟɬɨɞɢɱɟɫɤɭɸ ɩɨɞɞɟɪɠɤɭ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɩɨɥɢɬɢɤɢ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ 

ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɭɫɥɨɜɢɹɯ ɢɧɬɟɧɫɢɜɧɨɣ 

ɰɢɮɪɨɜɢɡɚɰɢɢ. 

ɐɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɢ ɨɛɨɫɧɨɜɚɧɢɟ ɫɪɟɞɫɬɜ 

ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
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ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɭɫɥɨɜɢɹɯ ɢɧɬɟɧɫɢɜɧɨɣ ɰɢɮɪɨɜɢɡɚɰɢɢ 

ɨɛɪɚɡɨɜɚɧɢɹ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ, ɩɪɟɞɦɟɬɨɦ – ɫɪɟɞɫɬɜɚ ɪɟɚɥɢɡɚɰɢɢ 

ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɜ ɭɫɥɨɜɢɹɯ ɢɧɬɟɧɫɢɜɧɨɣ 

ɰɢɮɪɨɜɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɧɢɹ. 

Ƚɢɩɨɬɟɡɚ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɪɟɚɥɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɩɪɨɰɟɫɫɟ ɢɧɬɟɧɫɢɜɧɨɣ ɰɢɮɪɨɜɢɡɚɰɢɢ 

ɨɛɪɚɡɨɜɚɧɢɹ ɛɭɞɟɬ ɪɟɡɭɥɶɬɚɬɢɜɧɨɣ, ɟɫɥɢ: 

 ɜɨ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ 

ɢɫɩɨɥɶɡɭɸɬɫɹ ɫɪɟɞɫɬɜɚ, ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, 

ɫɨɛɫɬɜɟɧɧɵɯ (ɧɟɡɚɜɢɫɢɦɵɯ) ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɫɟɪɜɢɫɨɜ (ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ, 

«ɨɛɥɚɤɚ», ɫɢɫɬɟɦɵ ɧɚɡɧɚɱɟɧɢɹ ɢ ɤɨɧɬɪɨɥɹ ɡɚɞɚɱ), ɫɪɟɞɫɬɜ ɤɨɦɩɥɟɤɫɧɨɣ ɡɚɳɢɬɵ 

ɢɧɮɨɪɦɚɰɢɢ; 

 ɨɛɟɫɩɟɱɢɜɚɸɬɫɹ ɬɪɟɛɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɨɬɤɪɵɬɨɫɬɢ ɤ 

ɜɧɟɲɧɟɦɭ ɝɥɨɛɚɥɶɧɨɦɭ ɩɪɨɫɬɪɚɧɫɬɜɭ ɱɟɪɟɡ ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɟ ɪɚɛɨɬɵ ɫɚɣɬɚ 

(ɟɝɨ ɚɞɚɩɬɢɜɧɨɫɬɢ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɬɢɩɨɜ ɭɫɬɪɨɣɫɬɜ, ɩɪɟɠɞɟ ɜɫɟɝɨ ɫɦɚɪɬɮɨɧɨɜ), 

ɫɟɪɜɢɫɨɜ ɷɥɟɤɬɪɨɧɧɨɝɨ ɭɱɟɬɚ (ɷɥɟɤɬɪɨɧɧɨɝɨ ɠɭɪɧɚɥɚ, ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ 

ɦɨɛɢɥɶɧɵɯ ɨɩɟɪɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ, ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɫɟɪɜɢɫɨɜ, ɪɚɫɲɢɪɟɧɢɹ 

ɤɚɧɚɥɨɜ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ (ɜɟɛɢɧɚɪɨɜ, ɜɢɞɟɨɤɨɧɮɟɪɟɧɰɫɜɹɡɢ, 

ɬɪɚɧɫɥɹɰɢɣ). 

ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɨɛɥɟɦɨɣ, ɰɟɥɶɸ, ɨɛɴɟɤɬɨɦ, ɩɪɟɞɦɟɬɨɦ ɢ ɝɢɩɨɬɟɡɨɣ 

ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɪɚɛɨɬɟ ɪɟɲɚɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɨɫɧɨɜɧɵɟ ɡɚɞɚɱɢ: 

1. ɇɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɧɨɪɦɚɬɢɜɧɨɣ ɢ ɧɚɭɱɧɨ-ɩɟɞɚɝɨɝɢɱɟɫɤɨɣ ɥɢɬɟɪɚɬɭɪɵ 

ɭɬɨɱɧɢɬɶ ɡɚɩɪɨɫɵ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

2. ɋɢɫɬɟɦɚɬɢɡɢɪɨɜɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɭɱɟɬɨɦ ɡɚɩɪɨɫɨɜ ɰɢɮɪɨɜɨɝɨ 

ɨɛɳɟɫɬɜɚ. 
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3. Ɋɚɡɪɚɛɨɬɚɬɶ ɫɪɟɞɫɬɜɚ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

4. Ɉɰɟɧɢɬɶ ɜɨɡɦɨɠɧɭɸ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɫɪɟɞɫɬɜ 

ɷɤɫɩɟɪɬɧɵɦɢ ɦɟɬɨɞɚɦɢ. 

Ɍɟɨɪɟɬɢɱɟɫɤɨɣ ɢ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɸɬɫɹ 

ɫɥɟɞɭɸɳɢɟ ɧɚɭɱɧɵɟ ɬɪɭɞɵ ɢ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɤɨɧɰɟɩɰɢɢ: ɜ ɨɛɥɚɫɬɢ ɨɬɤɪɵɬɨɫɬɢ 

ɫɨɰɢɚɥɶɧɵɯ ɫɢɫɬɟɦ ɢ ɩɨɫɬɪɨɟɧɢɹ ɝɪɚɠɞɚɧɫɤɨɝɨ ɨɛɳɟɫɬɜɚ (Ⱥ. Ȼɟɪɝɫɨɧ, Ʉ. 

ɉɨɩɩɟɪ, Ⱦ. ɋɨɪɨɫ); ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɨɛɳɟɫɬɜɚ ɢ 

ɫɨɰɢɚɥɶɧɵɯ ɫɢɫɬɟɦ (Ɇ. Ɇɚɤɥɸɷɧ, Ɇ. Ʉɚɫɬɟɥɶɫ, Ɏ. ɍɷɛɫɬɟɪ, ɂ.Ɇ. Ⱦɡɹɥɨɲɢɧɫɤɢɣ, 

ȿ.ȿ. Ⱦɚɧɢɥɨɜɚ, ɋ.ɉ. Ȼɚɪɦɚɬɨɜɚ); ɜ ɨɛɥɚɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ 

ɫɢɫɬɟɦɚɦɢ ɢ ɜɧɭɬɪɢɲɤɨɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ (B.C. Ʌɚɡɚɪɟɜ, Ɉ.ȿ. Ʌɟɛɟɞɟɜ, ɘ.Ⱥ. 

Ʉɨɧɚɪɠɟɜɫɤɢɣ, A.M. Ɇɨɢɫɟɟɜ, Ɇ.Ɇ. ɉɨɬɚɲɧɢɤ ȼ.ɉ. ɋɢɦɨɧɨɜ, ɉ.ɂ. Ɍɪɟɬɶɹɤɨɜ, 

Ɍ.ɂ. ɒɚɦɨɜɚ); ɜ ɨɛɥɚɫɬɢ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɲɤɨɥɵ (Ɇ. Ȼɚɪɛɟɪ, ɉ. 

Ɇɨɪɬɢɦɨɪ, Ɇ. Ɏɭɥɥɚɧ); ɜ ɨɛɥɚɫɬɢ ɨɛɟɫɩɟɱɟɧɢɹ ɩɨɞɨɬɱёɬɧɨɫɬɢ ɜ ɨɛɪɚɡɨɜɚɧɢɢ (Ⱦ. 

Ⱥɧɞɟɪɫɨɧ, Ɋ. Ȼɥɚɧɤ, Ⱦ. ȼɢɧɤɥɟɪ, Ƚ. Ƚɟɧɪɢ, ȼ. Ƚɨɧɝ, JI. Ⱦɢɧɞɠɟɪɫɨɧ, Ɋ. Ʌɢɧɧ, Ⱦ. 

Ɉ'Ⱦɷɣ, Ɇ. Ɋɚɣɦɨɧɞ, ɗ. ɏɚɧɭɲɟɤ). 

ɉɪɚɤɬɢɱɟɫɤɚɹ ɡɧɚɱɢɦɨɫɬɶ ɢɫɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɨɡɞɚɧɢɢ ɫɪɟɞɫɬɜ 

ɫɨɞɟɪɠɚɬɟɥɶɧɨɣ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɢ ɦɟɬɨɞɢɱɟɫɤɨɣ ɩɨɞɞɟɪɠɤɢ ɜɧɭɬɪɟɧɧɟɣ ɢ 

ɜɧɟɲɧɟɣ ɩɨɥɢɬɢɤɢ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɨɫɧɨɜɟ ɫɢɫɬɟɦɧɨɝɨ ɩɨɞɯɨɞɚ. ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɱɬɨ ɪɟɡɭɥɶɬɚɬɵ 

ɪɚɛɨɬɵ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɪɭɤɨɜɨɞɢɬɟɥɹɦɢ ɢ ɚɞɦɢɧɢɫɬɪɚɬɨɪɚɦɢ ɲɤɨɥ ɜ 

ɩɪɚɤɬɢɤɟ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɭɳɟɫɬɜɥɹɟɦɨɣ ɜ ɭɫɥɨɜɢɹɯ 

ɢɧɬɟɧɫɢɜɧɨɣ ɰɢɮɪɨɜɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɧɢɹ. 
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1 ɌȿɈɊȿɌɂɑȿɋɄɂȿ ɈɋɇɈȼɕ ɈȻȿɋɉȿɑȿɇɂə ɂɇɎɈɊɆȺɐɂɈɇɇɈɃ 
ɉɈɅɂɌɂɄɂ ɈȻЩȿɈȻɊȺɁɈȼȺɌȿɅɖɇɈɃ ɈɊȽȺɇɂɁȺɐɂɂ ȼ ɉɊɈɐȿɋɋȿ 
ɂɇɌȿɇɋɂȼɇɈɃ ɐɂɎɊɈȼɂɁȺɐɂɂ 

 

1.1 Ɂɚɩɪɨɫɵ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

 

ɋɨɜɪɟɦɟɧɧɵɣ ɦɢɪ ɩɨɫɬɨɹɧɧɨ ɢɡɦɟɧɹɟɬɫɹ, ɢɳɟɬ ɧɨɜɵɟ ɩɭɬɢ ɪɚɡɜɢɬɢɹ ɢ 

ɭɩɪɨɳɟɧɢɹ ɩɪɨɰɟɫɫɨɜ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ ɱɟɥɨɜɟɱɟɫɤɨɣ ɠɢɡɧɢ. Ɉɫɧɨɜɭ ɷɬɢɯ 

ɢɡɦɟɧɟɧɢɣ ɫɨɫɬɚɜɥɹɸɬ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɛɟɡ ɤɨɬɨɪɵɯ ɫɟɣɱɚɫ ɬɪɭɞɧɨ 

ɩɪɟɞɫɬɚɜɢɬɶ ɤɚɤɨɣ-ɥɢɛɨ ɜɢɞ ɱɟɥɨɜɟɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɚɤ ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ 

ɫɮɟɪɟ, ɬɚɤ ɢ ɜ ɩɨɜɫɟɞɧɟɜɧɨɣ ɠɢɡɧɢ. ɐɢɮɪɨɜɨɣ ɩɟɪɟɯɨɞ ɜ Ɋɨɫɫɢɢ ɫɞɟɪɠɢɜɚɸɬ 

ɫɬɚɪɵɟ ɦɨɞɟɥɢ ɨɪɝɚɧɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɢɹ, ɨɬɫɭɬɫɬɜɢɟ ɭ ɩɟɪɫɨɧɚɥɚ ɤɨɦɩɚɧɢɣ 

ɝɨɬɨɜɧɨɫɬɢ ɤ ɢɧɧɨɜɚɰɢɹɦ, ɫɩɨɫɨɛɧɨɫɬɶ ɤ ɪɟɚɥɶɧɨɦɭ ɨɛɭɱɟɧɢɸ ɢ ɩɟɪɟɨɛɭɱɟɧɢɸ 

ɜ ɬɟɱɟɧɢɟ ɜɫɟɣ ɠɢɡɧɢ. Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɪɟɲɢɬɶ ɷɬɢ ɡɚɞɚɱɢ, ɧɟɨɛɯɨɞɢɦɨ 

ɫɭɳɟɫɬɜɟɧɧɨ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɬɶ ɜɫɟ ɛɚɡɨɜɵɟ ɢɧɫɬɢɬɭɬɵ, ɢ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ 

ɨɛɪɚɡɨɜɚɧɢɟ. ɋɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢɹ ɞɨɥɠɧɚ ɨɛɟɫɩɟɱɢɜɚɬɶ ɨɛɳɟɫɬɜɭ, ɭɜɟɪɟɧɧɵɣ 

ɩɟɪɟɯɨɞ ɜ ɰɢɮɪɨɜɭɸ ɷɩɨɯɭ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɧɚ ɪɨɫɬ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ, 

ɧɨɜɵɟ ɬɢɩɵ ɬɪɭɞɚ, ɩɨɬɪɟɛɧɨɫɬɢ ɱɟɥɨɜɟɤɚ. 

ȼɫɟ ɩɪɨɰɟɫɫɵ ɜ ɨɛɳɟɫɬɜɟ ɫɜɹɡɚɧɵ. ɋ ɩɨɹɜɥɟɧɢɟɦ ɫɨɜɪɟɦɟɧɧɵɯ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɨɹɜɢɥɢɫɶ ɢ ɡɚɩɪɨɫɵ, ɬɪɟɛɨɜɚɧɢɹ ɤ ɢɯ 

ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɫɨ ɫɬɨɪɨɧɵ ɪɹɞɚ ɫɭɛɴɟɤɬɨɜ, ɧɚ ɤɨɬɨɪɵɟ ɫɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢɹ, ɜ 

ɬɨɦ ɱɢɫɥɟ ɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɞɨɥɠɧɵ ɛɵɬɶ ɝɨɬɨɜɵɦɢ 

ɨɬɜɟɬɢɬɶ.   

Ɉɞɧɢɦ ɢɡ ɡɚɩɪɨɫɨɜ ɹɜɥɹɟɬɫɹ ɩɪɨɝɪɚɦɦɚ «ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ Ɋɨɫɫɢɣɫɤɨɣ 

Ɏɟɞɟɪɚɰɢɢ», ɭɬɜɟɪɠɞɟɧɧɚɹ ɉɪɚɜɢɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɝɞɟ 

ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɋɬɪɚɬɟɝɢɢ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɜ ɩɟɪɢɨɞ ɫ 

2017 ɩɨ 2030 ɝɨɞɵ. Ɉɬɧɨɫɢɬɟɥɶɧɨ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ ɪɚɡɪɚɛɨɬɚɧɚ ɩɪɨɝɪɚɦɦɚ, 

ɤɨɬɨɪɚɹ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɟɟ ɦɨɞɟɪɧɢɡɚɰɢɸ. ȼ ɭɫɥɨɜɢɹɯ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɝɪɚɦɦɵ 
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ɩɪɨɩɢɫɚɧɨ ɪɚɫɲɢɪɟɧɢɟ ɩɪɢɦɟɧɟɧɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɤɚɤ ɜ ɭɩɪɚɜɥɟɧɢɢ, ɬɚɤ 

ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ ɩɪɨɰɟɫɫɟ:  

 – «Ɏɟɞɟɪɚɥɶɧɵɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɫɬɚɧɞɚɪɬɵ 

ɚɤɬɭɚɥɢɡɢɪɨɜɚɧɵ ɫ ɭɱɟɬɨɦ ɬɪɟɛɨɜɚɧɢɣ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɤɨɦɩɟɬɟɧɰɢɣ ɰɢɮɪɨɜɨɣ 

ɷɤɨɧɨɦɢɤɢ ɞɥɹ ɜɫɟɯ ɭɪɨɜɧɟɣ ɨɛɪɚɡɨɜɚɧɢɹ IV ɤɜɚɪɬɚɥ 2019 ɝ.»; 

– «ɋ ɭɱɟɬɨɦ ɬɪɟɛɨɜɚɧɢɣ ɤ ɤɨɦɩɟɬɟɧɰɢɹɦ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɨɛɧɨɜɥɟɧɵ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɩɪɨɝɪɚɦɦɵ ɜɫɟɯ ɭɪɨɜɧɟɣ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɰɟɥɹɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ 

ɭɱɟɛɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɩɪɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɢɬɨɝɨɜɨɣ ɚɬɬɟɫɬɚɰɢɢ, 

ɨɛɳɟɩɨɥɶɡɨɜɚɬɟɥɶɫɤɢɯ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɰɢɮɪɨɜɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ IV ɤɜɚɪɬɚɥ 

2020 ɝ.»;  

– «Ɋɚɡɪɚɛɨɬɚɧɚ ɢ ɪɟɚɥɢɡɨɜɚɧɚ ɩɪɨɝɪɚɦɦɚ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ, 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɩɟɪɟɩɨɞɝɨɬɨɜɤɢ, ɧɟɩɪɟɪɵɜɧɨɝɨ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɪɚɡɜɢɬɢɹ 

ɩɟɞɚɝɨɝɢɱɟɫɤɢɯ ɤɚɞɪɨɜ, ɨɛɟɫɩɟɱɢɜɲɚɹ ɢɯ ɝɨɬɨɜɧɨɫɬɶ ɪɟɚɥɢɡɨɜɵɜɚɬɶ 

ɫɨɜɪɟɦɟɧɧɵɟ ɦɨɞɟɥɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɫ ɭɱɟɬɨɦ ɬɪɟɛɨɜɚɧɢɣ ɰɢɮɪɨɜɨɣ 

ɷɤɨɧɨɦɢɤɢ IV ɤɜɚɪɬɚɥ 2019 ɝ.»;  

– «ɋ ɭɱɟɬɨɦ ɬɪɟɛɨɜɚɧɢɣ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɪɚɡɪɚɛɨɬɚɧɵ ɢ ɪɟɚɥɢɡɨɜɚɧɵ 

ɩɪɨɝɪɚɦɦɵ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ, ɩɟɪɟɩɨɞɝɨɬɨɜɤɢ ɢ ɧɟɩɪɟɪɵɜɧɨɝɨ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɟɞɚɝɨɝɨɜ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɢɯ ɝɨɬɨɜɧɨɫɬɶ ɤ 

ɪɟɚɥɢɡɚɰɢɢ ɫɨɜɪɟɦɟɧɧɵɯ ɦɨɞɟɥɟɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ»; 

– «ɋɨɡɞɚɧɵ ɤɨɦɮɨɪɬɧɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɞɟɣɫɬɜɭɸɳɢɯ 

ɪɚɛɨɬɧɢɤɨɜ ɂɌ-ɢɧɞɭɫɬɪɢɢ ɞɥɹ ɩɪɟɩɨɞɚɜɚɧɢɹ ɜ ɫɢɫɬɟɦɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ 

ɨɛɪɚɡɨɜɚɧɢɹ ɩɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɬɟɯɧɨɥɨɝɢɹɦ»; 

– «Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢɫɩɨɥɶɡɭɸɬ ɞɢɫɬɚɧɰɢɨɧɧɵɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɷɥɟɤɬɪɨɧɧɨɟ ɨɛɭɱɟɧɢɟ ɜɨ ɜɫɟɯ ɜɢɞɚɯ ɢ ɮɨɪɦɚɯ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɭɱɚɸɳɢɯɫɹ, ɜ ɬɨɦ ɱɢɫɥɟ ɜ ɫɟɬɟɜɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ ɫ ɞɪɭɝɢɦɢ 

ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɨɛɳɟɝɨ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 

ɬɪɟɛɨɜɚɧɢɹɦɢ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ IV ɤɜɚɪɬɚɥ 2020 ɝ.» [17]. 

ȼ ɞɚɧɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɡɚɤɨɧɟ ɛɨɥɶɲɨɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɹɟɬɫɹ ɜɨɩɪɨɫɭ ɨ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɚɞɪɚɯ. ɍɠɟ ɞɚɜɧɨ ɡɚɜɟɪɲɟɧ ɷɬɚɩ ɧɚɫɵɳɟɧɢɹ ɞɟɬɫɤɢɯ ɫɚɞɨɜ, 

ɲɤɨɥ, ɫɫɭɡɨɜ ɢ ɜɭɡɨɜ ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɨɣ, ɫɟɝɨɞɧɹ ɩɪɚɤɬɢɱɟɫɤɢ ɜɨ ɜɫɟɯ 
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ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ ɟɫɬɶ ɤɨɦɩɶɸɬɟɪɵ, ɧɨɭɬɛɭɤɢ, ɩɥɚɧɲɟɬɵ, 

ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɞɨɫɤɢ, ɩɪɨɜɨɞɧɵɟ ɢ ɛɟɫɩɪɨɜɨɞɧɵɟ ɫɟɬɢ ɢ ɞɨɫɬɭɩ ɤ ɂɧɬɟɪɧɟɬ. ɇɨ 

ɛɨɥɶɲɢɧɫɬɜɨ ɩɟɞɚɝɨɝɨɜ, ɬɚɤɠɟ ɢ ɪɭɤɨɜɨɞɢɬɟɥɟɣ, ɧɟ ɭɦɟɸɬ ɟɣ ɩɨɥɶɡɨɜɚɬɶɫɹ. 

ɋɨɜɪɟɦɟɧɧɵɣ ɦɢɪ ɞɢɤɬɭɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɨɛɭɱɟɧɢɹ ɤɚɞɪɨɜ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ 

ɭɱɟɛɧɵɯ ɩɪɨɝɪɚɦɦ ɜ ɭɫɥɨɜɢɹɯ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ, ɰɟɥɶɸ ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ 

ɪɚɡɜɢɬɢɟ ɢ ɜɨɫɩɢɬɚɧɢɟ ɬɜɨɪɱɟɫɤɨɣ, ɤɪɟɚɬɢɜɧɨɣ ɥɢɱɧɨɫɬɢ, ɭɜɟɪɟɧɧɨ ɜɥɚɞɟɸɳɟɣ 

ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɨɣ ɢ ɫɩɨɫɨɛɧɨɣ ɢɫɤɚɬɶ ɢ ɧɚɯɨɞɢɬɶ ɧɟɨɛɯɨɞɢɦɭɸ 

ɢɧɮɨɪɦɚɰɢɸ. 

Ɍɚɤɠɟ ɢɡɦɟɧɟɧɢɹ ɜ ɨɬɜɟɬ ɧɚ ɢɡɦɟɧɢɜɲɢɟɫɹ ɭɫɥɨɜɢɹ ɩɪɟɬɟɪɩɟɥ ɢ 

«Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 29.12.2012 N 273-ɎɁ (ɪɟɞ. ɨɬ 03.08.2018) "Ɉɛ 

ɨɛɪɚɡɨɜɚɧɢɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ". Ɍɚɤ, ɜ ɫɬɚɬɶɟ 16 «Ɋɟɚɥɢɡɚɰɢɹ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ 

ɞɢɫɬɚɧɰɢɨɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ» ɎɁ N 273 «Ɉɛ ɨɛɪɚɡɨɜɚɧɢɢ», 

ɫɨɞɟɪɠɚɬɫɹ ɩɨɥɨɠɟɧɢɹ ɨ ɩɪɢɦɟɧɟɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɨɛɭɱɟɧɢɢ. 

ɉɪɢɦɟɧɟɧɢɟ ɬɟɯɧɨɥɨɝɢɣ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɫɲɢɪɢɬɶ ɫɮɟɪɭ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɞɟɥɚɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ ɩɪɨɰɟɫɫ ɛɨɥɟɟ 

ɷɮɮɟɤɬɢɜɧɵɦ ɢ ɤɚɱɟɫɬɜɟɧɧɵɦ. ȼ ɨɬɥɢɱɢɢ ɨɬ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɩɨɫɨɛɨɜ ɢ ɦɟɬɨɞɨɜ 

ɨɛɭɱɟɧɢɹ, ɷɥɟɤɬɪɨɧɧɨɟ ɨɛɭɱɟɧɢɟ ɞɟɥɚɟɬ ɩɪɨɰɟɫɫ ɛɨɥɟɟ ɢɧɬɟɪɟɫɧɵɦ ɢ 

ɬɜɨɪɱɟɫɤɢɦ, ɮɨɪɦɢɪɭɹ ɭ ɭɱɚɳɢɯɫɹ ɤɨɦɩɟɬɟɧɰɢɢ ɞɥɹ ɪɚɛɨɬɵ ɫ ɰɢɮɪɨɜɨɣ 

ɬɟɯɧɢɤɨɣ ɢ ɢɧɮɨɪɦɚɰɢɟɣ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɠɟ ɬɟɯɧɢɤɢ ɞɥɹ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ 

ɨɛɭɱɟɧɢɹ ɪɟɚɥɢɡɭɟɬ ɩɪɚɜɨ ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ ɧɚ ɧɟɩɪɟɪɵɜɧɨɟ ɨɛɪɚɡɨɜɚɧɢɟ ɧɚ 

ɩɪɨɬɹɠɟɧɢɟ ɜɫɟɣ ɠɢɡɧɢ. 

ɋɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢɹ, ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɢ ɧɟɨɝɪɚɧɢɱɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ, ɞɨɥɠɧɚ ɧɚɭɱɢɬɶɫɹ 

ɷɮɮɟɤɬɢɜɧɨ ɢɯ ɜɧɟɞɪɹɬɶ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ ɩɪɨɰɟɫɫ. ɉɪɚɤɬɢɤɚ ɨɧɥɚɣɧ-ɤɭɪɫɨɜ ɢ 

ɫɦɟɲɚɧɧɨɝɨ ɨɛɭɱɟɧɢɹ ɫɨɡɞɚɟɬ ɩɨɥɟ ɛɟɡɝɪɚɧɢɱɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɜɨɡɦɨɠɧɨɫɬɟɣ, ɱɬɨ ɨɪɢɟɧɬɢɪɭɟɬ ɧɚ ɤɚɱɟɫɬɜɨ ɨɛɪɚɡɨɜɚɧɢɹ ɞɥɹ ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ, 

ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɦɟɫɬɚ ɩɪɨɠɢɜɚɧɢɹ, ɭɦɟɧɢɣ, ɧɨ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɟɝɨ ɢɧɬɟɪɟɫɚɦɢ ɢ 

ɜɨɡɦɨɠɧɨɫɬɹɦɢ. ȼ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ ɜɫɩɥɟɫɤ ɫɨɡɞɚɧɢɹ ɢ 

ɩɪɢɦɟɧɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɧɥɚɣɧ ɪɟɫɭɪɫɨɜ, ɧɚɱɢɧɚɹ ɨɬ ɨɬɞɟɥɶɧɵɯ ɡɚɞɚɧɢɣ, 
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ɬɟɫɬɨɜ ɞɨ ɩɨɥɧɨɦɚɫɲɬɚɛɧɵɯ ɤɭɪɫɨɜ (ɦɨɞɭɥɟɣ) ɩɨ ɮɨɪɦɢɪɨɜɚɧɢɸ ɧɟɨɛɯɨɞɢɦɵɯ 

ɤɨɦɩɟɬɟɧɰɢɣ. Ⱦɢɧɚɦɢɤɚ ɪɚɡɜɢɬɢɹ ɨɧɥɚɣɧ ɨɛɭɱɟɧɢɹ ɞɟɦɨɧɫɬɪɢɪɭɟɬɫɹ ɪɨɫɬɨɦ 

ɞɨɫɬɭɩɧɨɫɬɢ ɨɧɥɚɣɧ-ɤɭɪɫɨɜ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɫɬɚɬɶɹ 29 «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ» ɎɁ N 273 «Ɉɛ ɨɛɪɚɡɨɜɚɧɢɢ», ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ ɩɨɜɟɞɟɧɢɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ - 

«Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɮɨɪɦɢɪɭɸɬ ɨɬɤɪɵɬɵɟ ɢ ɨɛɳɟɞɨɫɬɭɩɧɵɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɪɟɫɭɪɫɵ, ɫɨɞɟɪɠɚɳɢɟ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɢ 

ɨɛɟɫɩɟɱɢɜɚɸɬ ɞɨɫɬɭɩ ɤ ɬɚɤɢɦ ɪɟɫɭɪɫɚɦ ɩɨɫɪɟɞɫɬɜɨɦ ɪɚɡɦɟɳɟɧɢɹ ɢɯ ɜ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɫɟɬɹɯ, ɜ ɬɨɦ ɱɢɫɥɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ 

ɫɚɣɬɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɟɬɢ "ɂɧɬɟɪɧɟɬ"». ɇɚ ɫɚɣɬɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɞɨɥɠɧɚ ɛɵɬɶ ɪɚɡɦɟɳɟɧɚ ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɱɢɧɚɹ ɨɬ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɫɨɫɬɚɜɚ 

ɢ ɪɭɤɨɜɨɞɫɬɜɚ ɢ ɡɚɤɚɧɱɢɜɚɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɩɪɨɝɪɚɦɦɚɦɢ. ɂɧɮɨɪɦɚɰɢɹ 

ɞɨɥɠɧɚ ɛɵɬɶ ɨɬɤɪɵɬɨɣ ɢ ɞɨɫɬɭɩɧɨɣ, ɢɫɤɥɸɱɟɧɢɟ ɫɨɫɬɚɜɥɹɟɬ ɬɨɥɶɤɨ ɢɧɮɨɪɦɚɰɢɹ 

ɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɭɱɚɳɢɯɫɹ.  

ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɨ ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɮɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ № 273 «Ɉɛ 

ɨɛɪɚɡɨɜɚɧɢɢ» ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ ɭɠɟ ɩɪɨɜɨɞɹɬɫɹ ɦɧɨɠɟɫɬɜɟɧɧɵɟ 

ɩɪɨɜɟɪɤɢ, ɛɨɥɶɲɢɧɫɬɜɨ ɢɡ ɤɨɬɨɪɵɯ ɧɟɫɟɬ ɡɚ ɫɨɛɨɣ ɫɚɧɤɰɢɢ ɜ ɜɢɞɟ ɲɬɪɚɮɚ ɡɚ 

ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɬɪɟɛɨɜɚɧɢɹɦ. 

Ɉɛɳɟɫɬɜɨ ɩɟɪɟɯɨɞɢɬ ɧɚ ɧɨɜɵɣ ɷɬɚɩ, ɜɫɬɭɩɚɟɬ ɜ ɰɢɮɪɨɜɭɸ ɷɩɨɯɭ, ɝɞɟ ɛɟɡ 

ɡɧɚɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɟ ɨɛɨɣɬɢɫɶ. ɑɟɥɨɜɟɤ ɛɭɞɭɳɟɝɨ 

ɞɨɥɠɟɧ ɱɪɟɡɜɵɱɚɣɧɨ ɛɵɫɬɪɨ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ, ɩɨɫɬɨɹɧɧɨ ɭɱɢɬɶɫɹ. Ɍɚɤ ɤɚɤ 

ɧɚɫɤɨɥɶɤɨ ɛɵɫɬɪɨ ɪɚɡɜɢɜɚɸɬɫɹ ɬɟɯɧɨɥɨɝɢɢ, ɧɚɫɬɨɥɶɤɨ ɠɟ ɛɵɫɬɪɨ ɱɟɥɨɜɟɤ 

ɞɨɥɠɟɧ ɛɵɬɶ ɫɩɨɫɨɛɟɧ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ, ɨɫɜɚɢɜɚɬɶ ɢɯ. Ɉɬ ɤɚɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ, 

ɭɪɨɜɧɹ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ ɢ ɡɧɚɧɢɹ ɬɟɯɧɨɥɨɝɢɣ ɛɭɞɟɬ ɡɚɜɢɫɟɬɶ ɛɭɞɭɳɟɟ 

ɨɛɳɟɫɬɜɚ. Ɉɛɪɚɡɨɜɚɧɢɟ ɠɟ ɩɪɢɡɜɚɧɨ ɩɨɦɨɱɶ ɜɫɬɭɩɢɬɶ ɢ ɩɨɞɝɨɬɨɜɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɩɨɤɨɥɟɧɢɹ ɥɸɞɟɣ ɤ ɞɚɧɧɨɦɭ ɤɚɱɟɫɬɜɟɧɧɨ ɧɨɜɨɦɭ ɭɪɨɜɧɸ. ɇɨ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɷɬɨ 

ɛɵɥɨ ɪɟɚɥɢɡɨɜɚɧɨ, ɫɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢɹ ɜɵɧɭɠɞɟɧɚ ɩɪɟɬɟɪɩɟɬɶ ɫɭɳɟɫɬɜɟɧɧɵɟ 

ɢɡɦɟɧɟɧɢɹ, ɤɨɬɨɪɵɟ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɵ ɜɵɲɟ ɭɤɚɡɚɧɧɵɦɢ ɮɟɞɟɪɚɥɶɧɵɦɢ 
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ɡɚɤɨɧɚɦɢ. Ɍɚɤ, ɫɢɫɬɟɦɭ ɨɛɪɚɡɨɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɦɨɞɟɪɧɢɡɢɪɨɜɚɬɶ ɢ ɜɧɟɞɪɢɬɶ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɜɤɥɸɱɢɬɶ ɢɯ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɪɟɞɭ, 

ɩɨɞɝɨɬɨɜɢɬɶ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɤɚɞɪɵ, ɫɞɟɥɚɬɶ ɞɨɫɬɭɩɧɵɦ ɤɚɤ ɨɛɭɱɟɧɢɟ, ɬɚɤ ɢ 

ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɛɭɱɟɧɢɢ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɱɬɨ ɩɨɡɜɨɥɢɬ 

ɟɣ ɫɞɟɥɚɬɶ ɭɜɟɪɟɧɧɵɣ ɲɚɝ ɜ ɰɢɮɪɨɜɭɸ ɷɩɨɯɭ. ɉɪɢ ɷɬɨɦ, ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ 

ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɟɪɟɯɨɞ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ, ɢ ɨɛɳɟɫɬɜɚ ɜ ɰɟɥɨɦ, ɜ ɰɢɮɪɨɜɭɸ 

ɷɩɨɯɭ ɩɨɥɭɱɢɥ ɧɚɡɜɚɧɢɟ – ɰɢɮɪɨɜɢɡɚɰɢɹ. 

ɐɢɮɪɨɜɢɡɚɰɢɹ – ɷɬɨ ɩɪɨɰɟɫɫ, ɨɯɜɚɬɵɜɚɸɳɢɣ ɜɫɟ ɫɮɟɪɵ ɱɟɥɨɜɟɱɟɫɤɨɣ ɠɢɡɧɢ 

ɢ ɜɵɡɵɜɚɸɳɢɣ ɛɨɥɶɲɨɣ ɢɧɬɟɪɟɫ ɭ ɫɨɜɪɟɦɟɧɧɵɯ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ. Ɍɟɪɦɢɧ 

ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɟɬɫɹ, ɧɨ ɟɳɟ ɧɟɬ ɟɝɨ ɭɫɬɨɹɜɲɟɝɨɫɹ ɨɩɪɟɞɟɥɟɧɢɹ. 

ɂɡɜɟɫɬɧɨ, ɱɬɨ ɷɬɨɬ ɩɪɨɰɟɫɫ, ɤɚɤ ɫɨɰɢɚɥɶɧɨɟ ɹɜɥɟɧɢɟ, ɩɨɥɭɱɢɥ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɜ 60-ɟ -70-ɟ ɝɨɞɵ 20 ɜɟɤɚ ɢ ɜɵɞɟɥɹɸɬ ɬɪɢ ɟɝɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ: 

1.  ȼɫɟ ɜɢɞɵ ɤɨɧɬɟɧɬɚ ɩɟɪɟɯɨɞɹɬ ɢɡ ɚɧɚɥɨɝɨɜɵɯ, ɮɢɡɢɱɟɫɤɢɯ ɢ ɫɬɚɬɢɱɧɵɯ ɜ 

ɰɢɮɪɨɜɵɟ, ɨɞɧɨɜɪɟɦɟɧɧɨ ɫɬɚɧɨɜɹɬɫɹ ɦɨɛɢɥɶɧɵɦɢ ɢ ɩɟɪɫɨɧɚɥɶɧɵɦɢ. ɉɪɢ ɷɬɨɦ, 

ɢɧɞɢɜɢɞ ɩɨɥɭɱɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɫɜɨɣ ɥɢɱɧɵɣ ɤɨɧɬɟɧɬ, 

ɧɚɩɪɚɜɥɹɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɡɚɩɪɨɫɵ, ɮɨɪɦɢɪɨɜɚɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɭɸ 

ɬɪɚɟɤɬɨɪɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

2. Ɉɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɟɪɟɯɨɞ ɤ ɩɪɨɫɬɵɦ ɬɟɯɧɨɥɨɝɢɹɦ ɤɨɦɦɭɧɢɤɚɰɢɢ 

(ɬɟɯɧɨɥɨɝɢɹ ɫɬɚɧɨɜɢɬɫɹ ɥɢɲɶ ɫɪɟɞɫɬɜɨɦ, ɢɧɫɬɪɭɦɟɧɬɨɦ ɨɛɳɟɧɢɹ), ɜɟɞɭɳɚɹ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɭɫɬɪɨɣɫɬɜɚ ɢ ɬɟɯɧɨɥɨɝɢɢ - ɭɩɪɚɜɥɹɟɦɨɫɬɶ. 

3. Ʉɨɦɦɭɧɢɤɚɰɢɢ ɫɬɚɧɨɜɹɬɫɹ ɝɟɬɟɪɨɝɟɧɧɵɦɢ: ɜɟɪɬɢɤɚɥɶɧɚɹ, ɢɟɪɚɪɯɢɱɧɚɹ 

ɤɨɦɦɭɧɢɤɚɰɢɹ ɬɟɪɹɟɬ ɚɤɬɭɚɥɶɧɨɫɬɶ, ɩɪɨɢɫɯɨɞɢɬ ɩɟɪɟɯɨɞ ɤ ɫɟɬɟɜɨɣ ɫɬɪɭɤɬɭɪɟ 

ɤɨɦɦɭɧɢɤɚɰɢɢ [18]. 

ɉɪɢ ɷɬɨɦ ɫɚɦɵɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦ ɨɩɪɟɞɟɥɟɧɢɟɦ ɰɢɮɪɨɜɢɡɚɰɢɢ ɹɜɥɹɟɬɫɹ 

ɬɚɤɨɟ ɤɚɤ «ɰɢɮɪɨɜɨɣ ɫɩɨɫɨɛ ɫɜɹɡɢ, ɡɚɩɢɫɢ, ɩɟɪɟɞɚɱɢ ɞɚɧɧɵɯ ɫ ɩɨɦɨɳɶɸ 

ɰɢɮɪɨɜɵɯ ɭɫɬɪɨɣɫɬɜ» [19]. ɇɚ ɪɹɞɭ ɫ ɞɚɧɧɵɦ ɨɩɪɟɞɟɥɟɧɢɟɦ, Ⱥ Ⱥ. Ɇɚɪɟɣ ɛɵɥɨ 

ɫɮɨɪɦɭɥɢɪɨɜɚɧɨ ɫɥɟɞɭɸɳɟɟ: «…ɰɢɮɪɨɜɢɡɚɰɢɹ – ɷɬɨ ɢɡɦɟɧɟɧɢɟ ɩɚɪɚɞɢɝɦɵ ɬɨɝɨ 

ɤɚɤ ɦɵ ɞɭɦɚɟɦ, ɤɚɤ ɦɵ ɞɟɣɫɬɜɭɟɦ, ɤɚɤ ɦɵ ɨɛɳɚɟɦɫɹ ɫ ɜɧɟɲɧɟɣ ɫɪɟɞɨɣ ɢ ɞɪɭɝ ɫ 

ɞɪɭɝɨɦ» [20]. Ɍɚɤɠɟ ɪɹɞ ɞɪɭɝɢɯ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ ɩɨɧɢɦɚɸɬ ɰɢɮɪɨɜɢɡɚɰɢɸ ɤɚɤ – 

«ɧɟ ɬɨɥɶɤɨ ɩɟɪɟɜɨɞ ɢɧɮɨɪɦɚɰɢɢ ɜ ɰɢɮɪɨɜɭɸ ɮɨɪɦɭ, ɚ ɤɨɦɩɥɟɤɫɧɨɟ ɪɟɲɟɧɢɟ 
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ɢɧɮɪɚɫɬɪɭɤɬɭɪɧɨɝɨ, ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ, ɩɨɜɟɞɟɧɱɟɫɤɨɝɨ, ɤɭɥɶɬɭɪɧɨɝɨ ɯɚɪɚɤɬɟɪɚ» 

[21]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɰɢɮɪɨɜɢɡɚɰɢɹ – ɷɬɨ ɫɨɜɪɟɦɟɧɧɵɣ ɫɩɨɫɨɛ ɫɜɹɡɢ, ɩɪɢ ɤɨɬɨɪɨɦ 

ɢɫɩɨɥɶɡɭɸɬɫɹ ɰɢɮɪɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ. 

ɐɢɮɪɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɫɬɚɥɢ ɧɟ ɬɨɥɶɤɨ ɧɟɨɬɴɟɦɥɟɦɨɣ ɷɥɟɦɟɧɬɨɦ ɧɚɲɟɣ 

ɠɢɡɧɢ, ɧɨ ɬɚɤɠɟ ɞɨɥɠɧɵ ɫɬɚɬɶ ɢ ɨɛɹɡɚɬɟɥɶɧɵɦ ɷɥɟɦɟɧɬɨɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ 

ɩɪɨɰɟɫɫɚ, ɬɚɤ ɤɚɤ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɩɨɜɵɲɟɧɢɟ ɟɝɨ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɚ, 

ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɢ ɤɚɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ. Ƚɨɫɭɞɚɪɫɬɜɨ, ɤɚɤ ɨɪɝɚɧ ɩɨɥɢɬɢɱɟɫɤɨɣ 

ɜɥɚɫɬɢ, ɧɚɰɟɥɟɧɨ ɧɚ ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɜɵɧɭɠɞɟɧɨ ɪɟɚɝɢɪɨɜɚɬɶ 

ɧɚ ɢɡɦɟɧɹɸɳɢɟɫɹ ɭɫɥɨɜɢɹ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɱɟɥɨɜɟɤɚ ɜ ɩɪɨɰɟɫɫɟ ɡɚɪɨɠɞɟɧɢɹ ɢ 

ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ. Ɍɚɤ, ɜ 2016 ɫɬɚɪɬɨɜɚɥ ɮɟɞɟɪɚɥɶɧɵɣ ɩɪɨɟɤɬ 

«ɋɨɜɪɟɦɟɧɧɚɹ ɰɢɮɪɨɜɚɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɫɪɟɞɚ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ», ɜ 

ɪɚɦɤɚɯ ɪɟɚɥɢɡɚɰɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ «Ɋɚɡɜɢɬɢɟ ɨɛɪɚɡɨɜɚɧɢɹ» ɧɚ 

2013–2020 ɝɨɞɵ. ɐɟɥɶɸ ɞɚɧɧɨɝɨ ɩɪɨɟɤɬɚ ɹɜɥɹɟɬɫɹ «ɤɚɱɟɫɬɜɟɧɧɨɟ ɢ ɞɨɫɬɭɩɧɨɟ 

ɨɧɥɚɣɧ-ɨɛɭɱɟɧɢɟ ɝɪɚɠɞɚɧ ɫɬɪɚɧɵ ɫ ɩɨɦɨɳɶɸ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ» [22]. 

Ɍɚɤɠɟ ɫɭɳɟɫɬɜɭɟɬ ɮɟɞɟɪɚɥɶɧɵɣ ɩɪɨɟɤɬ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ 

ɧɚ ɭɱɚɳɢɯɫɹ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ «ɋɨɡɞɚɧɢɟ ɫɨɜɪɟɦɟɧɧɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɞɥɹ ɲɤɨɥɶɧɢɤɨɜ». Ʉɨɧɟɱɧɵɦ ɪɟɡɭɥɶɬɚɬɨɦ ɞɚɧɧɨɝɨ 

ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɣ ɡɚɤɨɧɱɢɬɫɹ ɜ 2025 ɝɨɞɭ, ɫɬɚɧɟɬ ɫɨɡɞɚɧɢɟ «ɫɨɜɪɟɦɟɧɧɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɞɥɹ ɪɨɫɫɢɣɫɤɢɯ ɲɤɨɥɶɧɢɤɨɜ» ɢ «ɷɬɚɥɨɧɧɵɣ ɩɪɨɟɤɬ 

(ɦɨɞɟɥɶ) «ɒɤɨɥɵ ɧɨɜɨɝɨ ɬɢɩɚ».  

Ȼɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɮɟɞɟɪɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ ɝɨɜɨɪɢɬ 

ɨɛ ɚɤɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɚ ɞɥɹ ɩɟɪɟɯɨɞɚ ɤ ɰɢɮɪɨɜɨɦɭ 

ɨɛɪɚɡɨɜɚɧɢɸ. ɇɨ ɞɚɧɧɵɣ ɩɟɪɟɯɨɞ ɧɟɜɨɡɦɨɠɟɧ ɛɟɡ ɪɹɞɚ ɪɟɫɭɪɫɨɜ.  

Ɍɚɤ, Ɇ. ɋ. Ʉɭɞɥɚɟɜ ɫɱɢɬɚɟɬ, ɱɬɨ ɩɪɨɰɟɫɫ ɩɟɪɟɯɨɞɚ ɤ ɰɢɮɪɨɜɨɦɭ 

ɨɛɪɚɡɨɜɚɧɢɸ ɫɜɹɡɚɧ ɫ ɨɫɧɚɳɟɧɢɟɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɣ ɤɚɱɟɫɬɜɟɧɧɵɦ 

ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ, ɩɨɡɜɨɥɹɸɳɢɦɢ 

ɩɨɥɭɱɚɬɶ ɞɨɫɬɭɩ ɤ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦ ɪɟɫɭɪɫɚɦ, ɪɟɡɭɥɶɬɚɬɚɦ ɫɨɜɪɟɦɟɧɧɵɯ 

ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɢ ɪɚɡɪɚɛɨɬɨɤ, ɷɥɟɤɬɪɨɧɧɵɦ ɧɚɭɱɧɵɦ ɛɢɛɥɢɨɬɟɤɚɦ ɧɚ 
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ɪɚɡɥɢɱɧɵɯ ɹɡɵɤɚɯ ɦɢɪɚ, ɚ ɬɚɤɠɟ ɤ ɬɪɭɞɚɦ ɦɧɨɠɟɫɬɜɚ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ 

[23]. 

Ɋ. ɋɭɥɟɣɦɚɧɨɜ ɨɬɦɟɱɚɟɬ, ɱɬɨ ɰɢɮɪɨɜɨɟ ɨɛɪɚɡɨɜɚɧɢɟ – ɷɬɨ ɲɢɪɨɤɨɟ 

ɩɨɧɹɬɢɟ, ɤɨɬɨɪɨɟ ɫɜɹɡɚɧɨ ɧɟ ɬɨɥɶɤɨ ɫ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɨɫɧɚɳɟɧɧɨɫɬɶɸ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ – «ɋɸɞɚ ɜɤɥɸɱɚɸɬɫɹ ɢ ɦɚɫɫɨɜɵɟ ɨɬɤɪɵɬɵɟ 

ɨɧɥɚɣɧ-ɤɭɪɫɵ, ɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɧɢɟɦ (LMS), ɩɨɡɜɨɥɹɸɳɢɟ 

ɨɫɭɳɟɫɬɜɥɹɬɶ ɫɦɟɲɚɧɧɨɟ ɨɛɭɱɟɧɢɟ, ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ: 

ɞɨɩɨɥɧɟɧɧɨɣ ɢ ɜɢɪɬɭɚɥɶɧɨɣ ɪɟɚɥɶɧɨɫɬɟɣ, ɚɧɚɥɢɡɚ ɛɨɥɶɲɢɯ ɞɚɧɧɵɯ, 

ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɢɧɬɟɥɥɟɤɬɚ, ɦɚɲɢɧɧɨɝɨ ɨɛɭɱɟɧɢɹ, ɞɨɫɬɢɠɟɧɢɣ ɪɨɛɨɬɨɬɟɯɧɢɤɢ» 

[24]. 

Ɍ.ȼ. ɇɢɤɭɥɢɧɚ ɢ ȿ.Ȼ. ɋɬɚɪɢɱɟɧɤɨ ɜɵɞɟɥɹɸɬ ɫɥɟɞɭɸɳɢɟ ɫɨɫɬɚɜɥɹɸɳɢɟ 

ɰɢɮɪɨɜɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ, ɤɨɬɨɪɵɟ ɨɬɪɚɠɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 1 [25]: 

 

Ɋɢɫɭɧɨɤ 1 – ɋɯɟɦɚ ɫɢɫɬɟɦɵ ɰɢɪɨɜɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɰɢɮɪɨɜɨɟ ɨɛɪɚɡɨɜɚɧɢɟ ɩɪɟɞɩɨɥɚɝɚɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 

ɫɨɜɪɟɦɟɧɧɵɯ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ ɩɪɨɰɟɫɫɟ, ɤɨɬɨɪɵɟ 

ɨɬɤɪɵɜɚɸɬ ɞɨɫɬɭɩ ɤ ɛɨɥɶɲɨɦɭ ɦɚɫɫɢɜɭ ɢɧɮɨɪɦɚɰɢɢ ɢ ɪɟɫɭɪɫɨɜ. ɇɨ ɰɢɮɪɨɜɵɟ 
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ɬɟɯɧɨɥɨɝɢɢ ɹɜɥɹɸɬɫɹ ɧɟ ɬɨɥɶɤɨ ɢɧɫɬɪɭɦɟɧɬɨɦ, ɧɨ ɢ ɷɥɟɦɟɧɬɨɦ, ɮɨɪɦɢɪɭɸɳɢɦ 

ɰɢɮɪɨɜɭɸ ɨɛɪɚɡɨɜɚɬɟɥɶɧɭɸ ɫɪɟɞɭ.  

ɉɪɢ ɷɬɨɦ, ɘ.Ƚ. Ʉɨɪɨɬɟɧɤɨɜ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɫɪɟɞɵ: «ɋɨɜɨɤɭɩɧɨɫɬɶ ɮɚɤɬɨɪɨɜ, ɨɩɪɟɞɟɥɹɸɳɢɯ ɨɛɭɱɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɥɢɱɧɨɫɬɢ, 

ɫɨɰɢɨɤɭɥɶɬɭɪɧɵɟ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ ɨɛɳɟɫɬɜɚ, ɜɥɢɹɸɳɢɟ ɧɚ 

ɨɛɪɚɡɨɜɚɧɢɟ, ɯɚɪɚɤɬɟɪ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢ ɦɟɠɥɢɱɧɨɫɬɧɵɯ ɨɬɧɨɲɟɧɢɣ, 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɫɨɰɢɚɥɶɧɨɣ ɫɪɟɞɨɣ» [26]. 

Ɍɚɤ, ɩɪɢɧɹɬɨ ɜɵɞɟɥɹɬɶ ɫɥɟɞɭɸɳɢɟ ɩɨɞɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ 

[27]: 

1. Ɇɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɚɹ, ɜɤɥɸɱɚɸɳɚɹ ɜ ɫɟɛɹ ɨɛɨɪɭɞɨɜɚɧɢɟ, ɰɢɮɪɨɜɵɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɪɟɫɭɪɫɵ [28]; 

2. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɭɸ, ɜɤɥɸɱɚɸ ɮɨɪɦɚɥɶɧɭɸ ɨɪɝɚɧɢɡɚɰɢɸ ɲɤɨɥɵ; 

3. ɋɨɰɢɚɥɶɧɨ-ɩɟɞɚɝɨɝɢɱɟɫɤɚɹ, ɜ ɤɨɬɨɪɭɸ ɜɯɨɞɢɬ ɫɬɪɭɤɬɭɪɚ ɨɬɧɨɲɟɧɢɣ ɜ 

ɤɥɚɫɫɚɯ ɢ ɩɟɞɚɝɨɝɢɱɟɫɤɨɦ ɤɨɥɥɟɤɬɢɜɟ; 

4. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɚɹ, ɫɨɫɬɨɹɳɚɹ ɢɡ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ, ɜɨɫɩɢɬɚɬɟɥɶɧɵɯ ɢ 

ɞɢɚɝɧɨɫɬɢɱɟɫɤɢɯ ɬɟɯɧɨɥɨɝɢɣ; 

5. ɍɩɪɚɜɥɟɧɱɟɫɤɚɹ, ɫɨɫɬɨɹɳɚɹ ɢɡ ɫɭɛɴɟɤɬɨɜ ɭɩɪɚɜɥɟɧɢɹ (ɞɢɪɟɤɬɨɪ, 

ɡɚɦɟɫɬɢɬɟɥɢ); 

6. ɗɫɬɟɬɢɱɟɫɤɚɹ, ɜɤɥɸɱɚɸɳɚɹ ɞɢɡɚɣɧ ɲɤɨɥɶɧɵɯ ɩɨɦɟɳɟɧɢɣ, ɢɯ 

ɷɪɝɨɧɨɦɢɱɟɫɤɢɟ ɫɜɨɣɫɬɜɚ. 

ɉɪɨɰɟɫɫ ɰɢɮɪɨɜɢɡɚɰɢɢ ɦɟɧɹɟɬ ɧɟ ɬɨɥɶɤɨ ɦɢɪɨɜɨɫɩɪɢɹɬɢɟ, ɧɨ ɢ ɦɟɧɹɟɬ 

ɮɨɪɦɭ ɬɪɚɞɢɰɢɨɧɧɵɯ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ «ɭɱɢɬɟɥɶ-ɭɱɟɧɢɤ», ɱɬɨ ɜɵɪɚɠɚɟɬɫɹ ɜ 

ɢɡɦɟɧɟɧɢɢ ɫɨɞɟɪɠɚɧɢɹ, ɜ ɫɪɟɞɫɬɜɚɯ, ɫɩɨɫɨɛɚɯ ɢ ɮɨɪɦɚɯ ɤɨɧɬɚɤɬɨɜ. 

Ʉɨɦɦɭɧɢɤɚɰɢɢ ɫɬɚɧɨɜɹɬɫɹ ɜɨɡɦɨɠɧɵɦɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɟɯɧɨɥɨɝɢɣ. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɦɟɧɹɟɬɫɹ ɢ ɫɨɞɟɪɠɚɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ. Ɉɬɫɸɞɚ 

ɩɨɹɜɥɹɟɬɫɹ ɧɨɜɨɟ ɩɨɧɹɬɢɟ – ɰɢɮɪɨɜɚɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɫɪɟɞɚ. 

ɉɨɞ ɰɢɮɪɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɨɣ ɩɨɧɢɦɚɟɬɫɹ – «ɨɬɤɪɵɬɚɹ 

ɫɨɜɨɤɭɩɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ 

ɪɚɡɥɢɱɧɵɯ ɡɚɞɚɱ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ» [29]. Ȼɨɥɟɟ ɬɨɱɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ 

ɷɬɨɝɨ ɩɨɧɹɬɢɹ ɞɚɟɬ ɘ.Ƚ. Ʉɨɪɨɬɟɧɤɨɜ – «ɨɫɧɨɜɚɧɧɚɹ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ 
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ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɢ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɚɹ ɫɪɟɞɚ, 

ɪɟɚɥɢɡɭɸɳɚɹ ɟɞɢɧɵɦɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦɢ ɫɪɟɞɫɬɜɚɦɢ ɢ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɦ 

ɫɨɞɟɪɠɚɬɟɥɶɧɵɦ ɧɚɩɨɥɧɟɧɢɟɦ ɤɚɱɟɫɬɜɟɧɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 

ɲɤɨɥɶɧɢɤɨɜ, ɩɟɞɚɝɨɝɨɜ, ɪɨɞɢɬɟɥɟɣ, ɚɞɦɢɧɢɫɬɪɚɰɢɸ ɭɱɟɛɧɨɝɨ ɡɚɜɟɞɟɧɢɹ ɢ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɶ» [30]. 

ɉɨ ɦɚɬɟɪɢɚɥɚɦ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɧɚɭɱɧɨɣ ɤɨɧɮɟɪɟɧɰɢɢ «ɉɟɪɫɩɟɤɬɢɜɵ 

ɪɚɡɜɢɬɢɹ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ. 21 ɜɟɤ», ɨɫɧɨɜɨɣ ɞɥɹ 

ɫɨɡɞɚɧɢɹ ɰɢɮɪɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɹɜɥɹɸɬɫɹ [31]: 

– ɜɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɩɪɨɝɪɚɦɦ;  

– ɤɨɦɩɥɟɤɫ ɢɧɬɟɪɚɤɬɢɜɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ (ɢɧɬɟɪɚɤɬɢɜɧɚɹ ɞɨɫɤɚ, 

ɩɥɚɧɲɟɬɵ, ɩɭɥɶɬɵ ɞɥɹ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɬɟɫɬɢɪɨɜɚɧɢɹ, ɰɢɮɪɨɜɨɣ ɥɢɧɝɚɮɨɧɧɵɣ 

ɤɚɛɢɧɟɬ, ɦɭɥɶɬɢɦɟɞɢɚ ɩɪɨɟɤɬɨɪ, ɤɨɦɩɶɸɬɟɪɧɵɣ ɤɥɚɫɫ ɫ ɥɨɤɚɥɶɧɨɣ ɫɟɬɶɸ ɢ 

ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɟ ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɭɱɢɬɟɥɹ;  

– ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɢ ɞɢɫɬɚɧɰɢɨɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ; – ɫɟɬɟɜɵɟ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɨɨɛɳɟɫɬɜɚ;  

– ɰɢɮɪɨɜɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɪɟɫɭɪɫɵ;  

– ɢɧɬɟɪɧɟɬ-ɫɚɣɬ ɲɤɨɥɵ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɧɟɜɧɢɤɚɦɢ, ɠɭɪɧɚɥɚɦɢ ɢ ɬ.ɞ.;  

– ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ. 

Ɍɚɤɠɟ ɫɨɡɞɚɧɢɟ ɢ ɩɨɞɞɟɪɠɚɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ ɰɢɮɪɨɜɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɹɜɥɹɟɬɫɹ ɭɫɥɨɜɢɟɦ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɬɪɟɛɨɜɚɧɢɣ ɎȽɈɋ 

[32]: 

ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɫɪɟɞɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ 

ɞɨɥɠɧɚ ɨɛɟɫɩɟɱɢɜɚɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɨɫɭɳɟɫɬɜɥɹɬɶ ɜ ɷɥɟɤɬɪɨɧɧɨɣ (ɰɢɮɪɨɜɨɣ) 

ɮɨɪɦɟ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɞɟɹɬɟɥɶɧɨɫɬɢ: 

– ɩɥɚɧɢɪɨɜɚɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ; 

– ɪɚɡɦɟɳɟɧɢɟ ɢ ɫɨɯɪɚɧɟɧɢɟ ɦɚɬɟɪɢɚɥɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɜ ɬɨɦ 

ɱɢɫɥɟ ɪɚɛɨɬ ɨɛɭɱɚɸɳɢɯɫɹ ɢ ɩɟɞɚɝɨɝɨɜ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɭɱɚɫɬɧɢɤɚɦɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ; 

– ɮɢɤɫɚɰɢɸ ɯɨɞɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɢ ɪɟɡɭɥɶɬɚɬɨɜ ɨɫɜɨɟɧɢɹ 

ɨɫɧɨɜɧɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɩɪɨɝɪɚɦɦɵ ɧɚɱɚɥɶɧɨɝɨ ɨɛɳɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ; 
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– ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɦɟɠɞɭ ɭɱɚɫɬɧɢɤɚɦɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɜ ɬɨɦ 

ɱɢɫɥɟ ɞɢɫɬɚɧɰɢɨɧɧɨɟ ɩɨɫɪɟɞɫɬɜɨɦ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɜɨɡɦɨɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 

ɞɚɧɧɵɯ, ɮɨɪɦɢɪɭɟɦɵɯ ɜ ɯɨɞɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɞɥɹ ɪɟɲɟɧɢɹ ɡɚɞɚɱ 

ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ; 

– ɤɨɧɬɪɨɥɢɪɭɟɦɵɣ ɞɨɫɬɭɩ ɭɱɚɫɬɧɢɤɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɤ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦ ɪɟɫɭɪɫɚɦ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ (ɨɝɪɚɧɢɱɟɧɢɟ 

ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɧɟɫɨɜɦɟɫɬɢɦɨɣ ɫ ɡɚɞɚɱɚɦɢ ɞɭɯɨɜɧɨ-ɧɪɚɜɫɬɜɟɧɧɨɝɨ 

ɪɚɡɜɢɬɢɹ ɢ ɜɨɫɩɢɬɚɧɢɹ ɨɛɭɱɚɸɳɢɯɫɹ); 

– ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ ɫ ɨɪɝɚɧɚɦɢ, 

ɨɫɭɳɟɫɬɜɥɹɸɳɢɦɢ ɭɩɪɚɜɥɟɧɢɟ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ, ɢ ɫ ɞɪɭɝɢɦɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɭɱɪɟɠɞɟɧɢɹɦɢ, ɨɪɝɚɧɢɡɚɰɢɹɦɢ. 

Ⱦɚɧɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɭɤɚɡɵɜɚɸɬ ɧɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɟɪɟɯɨɞɚ ɨɬ 

ɬɪɚɞɢɰɢɨɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɤ ɰɢɮɪɨɜɵɦ ɢ ɫɨɡɞɚɧɢɟ ɰɢɮɪɨɜɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ, ɱɬɨ ɨɛɟɫɩɟɱɢɬ ɚɤɬɢɜɧɨɟ ɬɜɨɪɱɟɫɤɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ 

ɫɭɛɴɟɤɬɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɟɞɢɧɫɬɜɨ ɢɯ ɩɨɡɧɚɜɚɬɟɥɶɧɨɣ, 

ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɢ ɩɪɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɉɨ ɫɥɨɜɚɦ ɇ.Ⱥ. Ɍɢɦɨɳɭɤ, 

ɬɜɨɪɱɟɫɤɚɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɫɪɟɞɚ ɹɜɥɹɟɬɫɹ ɧɟ ɬɨɥɶɤɨ ɭɫɥɨɜɢɟɦ, ɧɨ ɢ ɫɪɟɞɫɬɜɨɦ 

ɨɛɭɱɟɧɢɹ ɢ ɜɨɫɩɢɬɚɧɢɹ [33]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɭɳɟɫɬɜɭɟɬ ɫɨɰɢɚɥɶɧɚɹ ɩɨɬɪɟɛɧɨɫɬɶ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ 

ɨɩɪɟɞɟɥɟɧɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɥɢɱɧɨɫɬɢ, ɜ ɨɬɜɟɬ ɧɚ ɤɨɬɨɪɭɸ ɧɨɜɵɟ ɮɟɞɟɪɚɥɶɧɵɟ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɫɬɚɧɞɚɪɬɵ ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɰɢɮɪɨɜɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɜ ɤɚɱɟɫɬɜɟ ɧɟɨɛɯɨɞɢɦɨɝɨ 

ɭɫɥɨɜɢɹ ɪɟɚɥɢɡɚɰɢɢ ɨɫɧɨɜɧɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɩɪɨɝɪɚɦɦɵ. Ɍɚɤɠɟ, ɦɨɠɧɨ 

ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɢ ɫɨɰɢɚɥɶɧɵɣ ɡɚɤɚɡɵ ɨɛɪɚɳɟɧɵ ɜ ɛɨɥɶɲɟɣ 

ɫɬɟɩɟɧɢ ɤ ɩɟɞɚɝɨɝɢɱɟɫɤɨɦɭ ɫɨɫɬɚɜɭ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɤɚɤ ɤ 

ɥɢɱɧɨɫɬɹɦ, ɨɪɝɚɧɢɡɨɜɵɜɚɸɳɢɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ ɩɪɨɰɟɫɫ, ɪɟɚɥɢɡɭɸɳɢɦ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɩɪɨɝɪɚɦɦɵ ɢ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ, ɜɫɬɭɩɚɸɳɢɦ ɜ ɤɨɦɦɭɧɢɤɚɰɢɸ 

ɫ ɭɱɚɳɢɦɢɫɹ.  

Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɠɟ ɡɚ ɫɨɡɞɚɧɢɟ ɰɢɮɪɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɥɨɠɢɬɫɹ 

ɧɚ ɩɥɟɱɢ ɚɞɦɢɧɢɫɬɪɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. Ɍɚɤ, ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ 
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ɪɟɲɟɧɢɹ ɩɨ ɫɨɡɞɚɧɢɸ ɫɨɜɪɟɦɟɧɧɨɣ ɰɢɮɪɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ, ɧɚ 

ɩɪɢɦɟɪɟ ɜ ɋɈɒ №159 ɝ. ɍɮɚ, ɜɤɥɸɱɚɥɚ ɜ ɫɟɛɹ [34]: 

1. Ɋɚɡɪɚɛɨɬɤɭ ɥɨɤɚɥɶɧɨɣ ɧɨɪɦɚɬɢɜɧɨɣ ɛɚɡɵ («ɉɨɥɨɠɟɧɢɟ ɨɛ 

ɢɧɞɢɜɢɞɭɚɥɶɧɨɦ ɭɱɟɬɟ ɪɟɡɭɥɶɬɚɬɨɜ ɨɫɜɨɟɧɢɹ ɨɛɭɱɚɸɳɢɦɢɫɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɩɪɨɝɪɚɦɦ, ɚ ɬɚɤɠɟ ɯɪɚɧɟɧɢɢ ɜ ɚɪɯɢɜɚɯ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɷɬɢɯ ɪɟɡɭɥɶɬɚɬɚɯ ɧɚ 

ɷɥɟɤɬɪɨɧɧɵɯ ɧɨɫɢɬɟɥɹɯ», «ɉɨɥɨɠɟɧɢɟ ɨɛ ɷɥɟɤɬɪɨɧɧɨɦ ɤɥɚɫɫɧɨɦ ɠɭɪɧɚɥɟ», 

«ɉɨɥɨɠɟɧɢɟ ɨ ɩɨɪɹɞɤɟ ɞɨɫɬɭɩɚ ɤ ɫɟɬɢ ɢɧɬɟɪɧɟɬ ɭɱɚɳɢɯɫɹ ɢ ɫɨɬɪɭɞɧɢɤɨɜ», 

«ɉɨɥɨɠɟɧɢɟ ɨ ɪɟɝɥɚɦɟɧɬɟ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɫ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɨɣ», 

«ɉɨɥɨɠɟɧɢɟ ɨ ɫɨɜɟɬɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ ɩɨ ɜɨɩɪɨɫɚɦ ɪɟɝɥɚɦɟɧɬɚɰɢɢ 

ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ ɜ ɂɧɬɟɪɧɟɬɟ», «ɉɨɥɨɠɟɧɢɟ ɨɛ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɫɟɬɢ 

ɂɧɬɟɪɧɟɬ ɆȺɈɍ ɋɈɒ № 159», «ɉɨɥɨɠɟɧɢɟ ɨɛ ɨɛɪɚɛɨɬɤɟ ɢ ɡɚɳɢɬɟ 

ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɪɚɛɨɬɧɢɤɨɜ ɆȺɈɍ ɋɈɒ №159», «ɉɨɥɨɠɟɧɢɟ ɨɛ 

ɷɥɟɤɬɪɨɧɧɨɦ ɨɛɭɱɟɧɢɢ ɢ ɨɛɭɱɟɧɢɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɞɢɫɬɚɧɰɢɨɧɧɵɯ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɆȺɈɍ ɋɈɒ №159»); 

2. ɋɨɡɞɚɧɢɟ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ ɲɤɨɥɵ: ɂɧɬɟɪɧɟɬ ɫɨ 

ɫɤɨɪɨɫɬɶɸ 20 Ɇɛɢɬ/ɫ ɱɟɪɟɡ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ, ɜ ɤɨɬɨɪɭɸ ɨɛɴɟɞɢɧɟɧɵ ɜɫɟ 176 

ɤɨɦɩɶɸɬɟɪɨɜ (ɫɨɨɬɧɨɲɟɧɢɟ 1 ɤɨɦɩɶɸɬɟɪ ɧɚ 7 ɨɛɭɱɚɸɳɢɯɫɹ); 19 Wi-Fi ɡɨɧ 

ɞɨɫɬɭɩɚ; ɨɫɧɚɳɟɧɢɟ 49 (100%) ɭɱɟɛɧɵɯ ɤɚɛɢɧɟɬɨɜ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɦ ɪɚɛɨɱɢɦ 

ɦɟɫɬɨɦ ɢ ɦɭɥɶɬɢɦɟɞɢɣɧɵɦ ɨɛɨɪɭɞɨɜɚɧɢɟɦ; ɩɪɢɨɛɪɟɬɟɧɢɟ 34 ɩɪɢɧɬɟɪɨɜ, 12 

ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɞɨɫɨɤ ActivBoard IQ Board; 3D ɤɨɦɩɥɟɤɫ, 3 ɢɧɬɟɪɚɤɬɢɜɧɵɯ 

ɫɢɫɬɟɦ ɝɨɥɨɫɨɜɚɧɢɹ Votum; 8 ɞɨɤɭɦɟɧɬ-ɤɚɦɟɪ; ɰɢɮɪɨɜɵɯ ɥɚɛɨɪɚɬɨɪɢɣ 

«Ⱥɪɯɢɦɟɞ» (ɮɢɡɢɤɚ, ɯɢɦɢɹ, ɛɢɨɥɨɝɢɹ); ɢɧɬɟɪɚɤɬɢɜɧɨɣ ɬɜɨɪɱɟɫɤɨɣ ɫɪɟɞɵ ɞɥɹ 

ɦɥɚɞɲɢɯ ɲɤɨɥɶɧɢɤɨɜ «ɉɟɪɜɨɥɨɝɨ», ɰɢɮɪɨɜɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɪɟɫɭɪɫɨɜ 

«ɗɤɡɚɦɟɧ-ɦɟɞɢɚ»; 

3. ɉɨɜɵɲɟɧɢɟ ɂɄɌ-ɤɨɦɩɟɬɟɧɰɢɣ ɜɫɟɝɨ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ ɡɚ 

ɫɱɟɬ ɨɪɝɚɧɢɡɚɰɢɢ ɤɭɪɫɨɜ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ ɜ ɂɧɫɬɢɬɭɬɟ ɪɚɡɜɢɬɢɹ 

ɨɛɪɚɡɨɜɚɧɢɹ Ɋɟɫɩɭɛɥɢɤɢ Ȼɚɲɤɨɪɬɨɫɬɚɧ, ȻȽɉɍ ɢɦɟɧɢ Ɇ. Ⱥɤɦɭɥɥɵ, 

ɜɧɭɬɪɢɲɤɨɥɶɧɵɯ ɨɛɭɱɚɸɳɢɯ ɫɟɦɢɧɚɪɨɜ, ɭɱɚɫɬɢɹ ɜ ɜɟɛ-ɫɟɦɢɧɚɪɚɯ, ɨɧɥɚɣɧ 

ɤɨɧɮɟɪɟɧɰɢɹɯ, ɞɢɫɬɚɧɰɢɨɧɧɵɯ ɤɭɪɫɚɯ. ɋɨɡɞɚɧɚ ɫɢɫɬɟɦɚ ɧɚɭɱɧɨ-ɦɟɬɨɞɢɱɟɫɤɨɣ 
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ɪɚɛɨɬɵ ɢ ɩɨɞɞɟɪɠɤɢ ɭɱɢɬɟɥɟɣ (ɤɚɤ ɬɟɯɧɢɱɟɫɤɚɹ, ɬɚɤ ɢ ɫɢɫɬɟɦɚ ɦɚɬɟɪɢɚɥɶɧɨɝɨ 

ɩɨɨɳɪɟɧɢɹ). 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɟɡɭɥɶɬɚɬɨɦ ɞɚɧɧɨɝɨ ɨɩɵɬɚ ɩɨ ɫɨɡɞɚɧɢɸ ɰɢɮɪɨɜɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ, ɫɬɚɥɚ ɫɪɟɞɚ, ɜ ɤɨɬɨɪɨɣ ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬɫɹ 

ɫɨɜɪɟɦɟɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ: ɛɚɡɚ ɞɚɧɧɵɯ ɭɱɚɳɢɯɫɹ ɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɷɥɟɤɬɪɨɧɧɵɟ 

ɠɭɪɧɚɥɵ ɢ ɞɧɟɜɧɢɤɢ, ɷɥɟɤɬɪɨɧɧɨɟ ɪɚɫɩɢɫɚɧɢɟ, ɷɥɟɤɬɪɨɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ 

ɪɟɫɭɪɫɵ ɢ ɫɟɬɟɜɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɩɟɞɚɝɨɝɨɜ. 

ɋɨɜɪɟɦɟɧɧɚɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɨɛɹɡɚɧɚ ɧɟ ɩɪɨɫɬɨ ɨɛɟɫɩɟɱɢɬɶ 

ɫɨɡɞɚɧɢɟ ɰɢɮɪɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ, ɚ ɨɪɝɚɧɢɡɨɜɚɬɶ ɟɟ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɱɬɨɛɵ ɨɧɚ ɨɬɜɟɱɚɥɚ ɜɵɡɨɜɚɦ ɫɨɜɪɟɦɟɧɧɨɝɨ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ. ɗɬɨ ɫɬɚɧɟɬ 

ɤɪɢɬɟɪɢɟɦ ɟɟ ɤɚɱɟɫɬɜɚ ɢ ɜɨ ɦɧɨɝɨɦ ɨɩɪɟɞɟɥɢɬ ɭɫɩɟɲɧɨɫɬɶ ɨɛɪɚɡɨɜɚɧɢɹ 

ɭɱɚɳɢɯɫɹ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɡɚɜɢɫɢɬ ɨɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɟɞɚɝɨɝɨɜ. 

ȼ.ɂ. Ɇɚɬɜɢɟɧɤɨ ɧɚ ɋɨɜɟɬɟ Ɏɟɞɟɪɚɰɢɢ ɫɤɚɡɚɥɚ ɨ ɬɨɦ, ɱɬɨ ɪɟɚɥɢɡɚɰɢɸ 

ɩɪɢɨɪɢɬɟɬɧɵɯ ɩɪɨɟɤɬɨɜ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ ɫɥɟɞɨɜɚɥɨ ɛɵ ɧɚɱɚɬɶ, ɧɨ 

ɧɟɨɛɯɨɞɢɦɨ ɢɡɦɟɧɢɬɶ ɫɬɪɭɤɬɭɪɭ ɢ ɫɨɞɟɪɠɚɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɱɬɨ 

ɛɭɞɟɬ ɡɚɜɢɫɟɬɶ ɨɬ ɠɟɥɚɧɢɹ ɢ ɜɨɡɦɨɠɧɨɫɬɟɣ ɭɱɢɬɟɥɟɣ ɦɵɫɥɢɬɶ «ɩɨ-ɧɨɜɨɦɭ» [35]. 

ȼɫɬɭɩɥɟɧɢɟ ɜ ɧɨɜɭɸ ɷɩɨɯɭ ɜɥɟɱɟɬ ɡɚ ɫɨɛɨɣ ɢɡɦɟɧɟɧɢɟ ɪɨɥɢ ɩɟɞɚɝɨɝɚ. ɇɚɩɪɢɦɟɪ, 

ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦ ɫɬɚɧɞɚɪɬɟ ɩɟɞɚɝɨɝɚ ɩɪɨɩɢɫɚɧɨ, ɱɬɨ ɫɨɜɪɟɦɟɧɧɵɣ ɭɱɢɬɟɥɶ 

ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɫɥɟɞɭɸɳɢɦɢ ɧɟɨɛɯɨɞɢɦɵɦɢ ɭɦɟɧɢɹɦɢ [36]:  

– ɜɥɚɞɟɬɶ ɮɨɪɦɚɦɢ ɢ ɦɟɬɨɞɚɦɢ ɨɛɭɱɟɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ ɜɵɯɨɞɹɳɢɦɢ ɡɚ 

ɪɚɦɤɢ ɭɱɟɛɧɵɯ ɡɚɧɹɬɢɣ: ɩɪɨɟɤɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɥɚɛɨɪɚɬɨɪɧɵɟ ɷɤɫɩɟɪɢɦɟɧɬɵ, 

ɩɨɥɟɜɚɹ ɩɪɚɤɬɢɤɚ ɢ ɬ.ɩ.; 

– ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɫɚɦɨɫɬɨɹɬɟɥɶɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɨɛɭɱɚɸɳɢɯɫɹ, ɜ ɬɨɦ 

ɱɢɫɥɟ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɭɸ; 

– ɮɨɪɦɢɪɨɜɚɬɶ ɦɟɬɚɩɪɟɞɦɟɬɧɵɟ ɤɨɦɩɟɬɟɧɰɢɢ, ɭɦɟɧɢɟ ɭɱɢɬɶɫɹ ɢ 

ɭɧɢɜɟɪɫɚɥɶɧɵɟ ɭɱɟɛɧɵɟ ɞɟɣɫɬɜɢɹ; 

– ɢɫɩɨɥɶɡɨɜɚɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɮɨɪɦɵ, ɩɪɢɟɦɵ, ɦɟɬɨɞɵ ɢ ɫɪɟɞɫɬɜɚ 

ɨɛɭɱɟɧɢɹ; 

– ɩɪɢɦɟɧɹɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɜɤɥɸɱɚɹ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ, ɚ ɬɚɤɠɟ ɰɢɮɪɨɜɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɪɟɫɭɪɫɵ. 
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ɉɪɢ ɷɬɨɦ, Ⱥ.ȼ. Ɏɢɥɨɧɨɜɚ ɢ Ɇ.ȼ. Ʉɪɚɜɱɟɧɤɨ ɨɩɪɟɞɟɥɹɸɬ ɰɢɮɪɨɜɵɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɪɟɫɭɪɫɵ ɤɚɤ «ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɢɫɬɨɱɧɢɤ, ɤɨɬɨɪɵɣ ɫɨɞɟɪɠɢɬ 

ɝɪɚɮɢɱɟɫɤɭɸ, ɬɟɤɫɬɨɜɭɸ, ɰɢɮɪɨɜɭɸ, ɪɟɱɟɜɭɸ, ɦɭɡɵɤɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, 

ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɢ ɜɨɫɩɢɬɚɬɟɥɶɧɵɯ ɡɚɞɚɱ 

ɭɱɟɛɧɨɝɨ ɩɪɨɰɟɫɫɚ» [37]. 

ɇɨ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɡɚɞɚɱ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɰɢɮɪɨɜɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

ɪɟɫɭɪɫɨɜ ɧɟɨɛɯɨɞɢɦɨ ɬɚɤɠɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ 

ɬɟɯɧɨɥɨɝɢɢ. ɘɇȿɋɄɈ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦ 

ɬɟɯɧɨɥɨɝɢɹɦ – «ɷɬɨ ɫɢɫɬɟɦɧɵɣ ɦɟɬɨɞ ɫɨɡɞɚɧɢɹ, ɩɪɢɦɟɧɟɧɢɹ ɢ ɨɩɪɟɞɟɥɟɧɢɹ ɜɫɟɝɨ 

ɩɪɨɰɟɫɫɚ ɩɪɟɩɨɞɚɜɚɧɢɹ ɢ ɭɫɜɨɟɧɢɹ ɡɧɚɧɢɣ ɫ ɭɱɟɬɨɦ ɬɟɯɧɢɱɟɫɤɢɯ ɢ ɱɟɥɨɜɟɱɟɫɤɢɯ 

ɪɟɫɭɪɫɨɜ, ɢ ɢɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɫɬɚɜɹɳɢɣ ɫɜɨɟɣ ɡɚɞɚɱɟɣ ɨɩɬɢɦɢɡɚɰɢɸ ɮɨɪɦ 

ɨɛɪɚɡɨɜɚɧɢɹ» [38]. 

ɋɨɜɪɟɦɟɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɫɟɣɱɚɫ ɫɨɫɬɚɜɥɹɸɬ ɧɟ ɬɨɥɶɤɨ, 

ɭɠɟ ɩɪɢɜɵɱɧɵɟ ɞɥɹ ɜɫɟɯ, ɤɨɦɩɶɸɬɟɪɵ, ɧɨɭɬɛɭɤɢ ɢ ɩɪɨɟɤɬɨɪɵ. Ɍɚɤ, ɜ ɦɚɝɚɡɢɧɚɯ 

ɦɨɠɧɨ ɧɚɣɬɢ ɰɟɥɵɣ ɪɹɞ ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɬɨɪɵɣ ɪɚɡɪɚɛɨɬɚɧ 

ɫɩɟɰɢɚɥɶɧɨ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ ɩɪɨɰɟɫɫɟ [39]: ɢɧɬɟɪɚɤɬɢɜɧɚɹ 

ɞɨɫɤɚ; ɢɧɬɟɪɚɤɬɢɜɧɚɹ ɩɚɧɟɥɶ; ɢɧɬɟɪɚɤɬɢɜɧɚɹ ɩɪɢɫɬɚɜɤɚ; ɫɢɫɬɟɦɵ ɝɨɥɨɫɨɜɚɧɢɹ; 

3D-ɩɪɢɧɬɟɪ; ɞɨɤɭɦɟɧɬ-ɤɚɦɟɪɚ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ. Ɉɫɨɛɟɧɧɨ ɭɞɢɜɥɹɟɬ ɫɬɨɥ-

ɤɭɥɶɦɚɧ – «ɫɨɜɪɟɦɟɧɧɨɟ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɟ ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɭɱɟɧɢɤɚ, ɤɨɬɨɪɨɟ 

ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɧɚ ɭɪɨɤɚɯ ɬɟɯɧɨɥɨɝɢɢ ɢ ɱɟɪɱɟɧɢɹ, ɂɁɈ ɢ ɞɪɭɝɢɯ, ɝɞɟ 

ɧɟɨɛɯɨɞɢɦɚ ɩɪɨɟɤɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɚ ɬɚɤɠɟ ɜ ɪɚɦɤɚɯ ɩɪɨɮɢɥɶɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ 

(ɧɚɩɪɢɦɟɪ, ɜ ɢɧɠɟɧɟɪɧɨɦ ɤɥɚɫɫɟ)» [40]. 

Ʉɪɨɦɟ ɬɨɝɨ, ɫɨɜɪɟɦɟɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɧɚɩɪɢɦɟɪ web-ɤɚɦɟɪɚ, ɢ 

ɜɨɡɦɨɠɧɨɫɬɢ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ, ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɬɚɤɨɣ ɫɪɟɞɟ, ɤɚɤ 

ɢɧɤɥɸɡɢɜɧɨɟ ɨɛɪɚɡɨɜɚɧɢɟ, ɤɨɬɨɪɨɟ ɪɟɝɭɥɢɪɭɟɬɫɹ ɦɧɨɠɟɫɬɜɨɦ ɧɨɪɦɚɬɢɜɧɵɯ 

ɚɤɬɨɜ: Ʉɨɧɫɬɢɬɭɰɢɹ ɊɎ, Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ «Ɉɛ ɨɛɪɚɡɨɜɚɧɢɢ», Ɏɟɞɟɪɚɥɶɧɵɣ 

ɡɚɤɨɧ «Ɉ ɫɨɰɢɚɥɶɧɨɣ ɡɚɳɢɬɟ ɢɧɜɚɥɢɞɨɜ ɜ ɊɎ», ɚ ɬɚɤɠɟ «ȼɫɟɨɛɳɚɹ ɞɟɤɥɚɪɚɰɢɹ 

ɩɪɚɜ ɱɟɥɨɜɟɤɚ», «ȼɫɟɦɢɪɧɚɹ ɞɟɤɥɚɪɚɰɢɹ ɨɛ ɨɛɪɚɡɨɜɚɧɢɢ ɞɥɹ ɜɫɟɯ», «Ʉɨɧɜɟɧɰɢɹ 

ɈɈɇ ɨ ɩɪɚɜɚɯ ɢɧɜɚɥɢɞɨɜ», «Ʉɨɧɜɟɧɰɢɹ ɨ ɩɪɚɜɚɯ ɪɟɛɟɧɤɚ» ɢ ɉɪɨɬɨɤɨɥ № 1 

«ȿɜɪɨɩɟɣɫɤɨɣ ɤɨɧɜɟɧɰɢɢ ɨ ɡɚɳɢɬɟ ɩɪɚɜ ɱɟɥɨɜɟɤɚ ɢ ɨɫɧɨɜɧɵɯ ɫɜɨɛɨɞ». 
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɟɞɚɝɨɝɚ, ɧɟɫɨɦɧɟɧɧɨ, ɬɚɤɠɟ ɛɭɞɟɬ ɦɟɧɹɬɶɫɹ 

ɩɨɞ ɜɟɹɧɢɟɦ ɰɢɮɪɨɜɨɣ ɷɩɨɯɢ. Ɍɪɚɞɢɰɢɨɧɧɚɹ ɲɤɨɥɚ ɛɵɥɚ ɪɨɠɞɟɧɚ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ ɫɜɨɟɝɨ ɜɪɟɦɟɧɢ, ɨɫɧɨɜɚɧɚ ɧɚ ɭɱɟɛɧɨɣ ɤɧɢɝɟ ɢ 

ɪɚɫɫɤɚɡɟ ɭɱɢɬɟɥɹ. Ɍɪɟɛɭɟɬɫɹ ɢɡɦɟɧɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɮɨɪɦ ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ 

ɢ ɩɨɡɢɰɢɢ ɭɱɢɬɟɥɟɣ, ɱɬɨɛɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɤɚɤ 

ɢɧɫɬɪɭɦɟɧɬ ɩɟɞɚɝɨɝɢɱɟɫɤɢɯ ɢɧɧɨɜɚɰɢɣ, ɤɨɬɨɪɵɟ ɩɨɫɥɭɠɚɬ ɞɥɹ 

ɢɧɞɢɜɢɞɭɚɥɢɡɚɰɢɢ ɢ ɭɩɪɨɳɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ. 

ɂɡɦɟɧɟɧɢɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɪɨɥɢ ɭɱɚɳɢɯɫɹ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 1 [41]: 

 

Ɍɚɛɥɢɰɚ 1– ɋɪɚɜɧɢɬɟɥɶɧɚɹ ɬɚɛɥɢɰɚ ɬɪɚɞɢɰɢɨɧɧɨɣ ɢ ɫɨɜɪɟɦɟɧɧɨɣ ɲɤɨɥɵ 

№ Ɍɪɚɞɢɰɢɨɧɧɚ ɲɤɨɥɚ ɋɨɜɪɟɦɟɧɧɚɹ ɲɤɨɥɚ 

1 2 3 
1 ȼɨɫɩɪɢɧɢɦɚɟɬ ɨɰɟɧɤɢ ɢ ɭɤɚɡɚɧɢɹ 

ɭɱɢɬɟɥɹ ɤɚɤ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɦ, 
ɧɚɫɤɨɥɶɤɨ ɯɨɪɨɲɨ ɢɥɢ ɩɥɨɯɨ ɨɧ 
ɜɵɩɨɥɧɹɟɬ ɩɨɥɭɱɟɧɧɵɟ ɡɚɞɚɧɢɹ. 

Ɉɰɟɧɤɢ ɢ ɭɤɚɡɚɧɢɹ ɭɱɢɬɟɥɹ 
ɨɪɢɟɧɬɢɪɭɸɬ ɲɤɨɥɶɧɢɤɚ ɧɚ ɬɨ, ɱɬɨ 
ɧɭɠɧɨ ɫɞɟɥɚɬɶ ɞɥɹ ɪɚɫɲɢɪɟɧɢɹ ɩɨɥɹ 
ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ ɢ ɭɥɭɱɲɟɧɢɹ ɭɱɟɛɧɵɯ 
ɪɟɡɭɥɶɬɚɬɨɜ. 

2 ɉɨɥɭɱɚɟɬ ɜɫɟ ɭɱɟɛɧɵɟ ɡɚɞɚɧɢɹ, 
ɤɨɬɨɪɵɟ ɨɧ ɞɨɥɠɟɧ ɜɵɩɨɥɧɢɬɶ, ɨɬ 
ɭɱɢɬɟɥɹ. 

ɋɚɦ ɨɩɪɟɞɟɥɹɟɬ (ɱɚɫɬɢɱɧɨ), ɱɬɨ ɨɧ 
ɛɭɞɟɬ ɞɟɥɚɬɶ, ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ 
ɩɪɟɞɫɬɚɜɥɟɧɢɹɯ ɨ ɬɨɦ, ɱɬɨ ɨɧ ɭɠɟ 
ɡɧɚɟɬ ɢ ɱɬɨ ɯɨɱɟɬ ɭɡɧɚɬɶ ɢɥɢ ɫɞɟɥɚɬɶ. 

3 ɉɨɥɶɡɭɟɬɫɹ ɬɟɦɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɢɫɬɨɱɧɢɤɚɦɢ 
ɢ ɪɟɫɭɪɫɚɦɢ ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ, 
ɤɨɬɨɪɵɟ ɟɦɭ ɨɩɪɟɞɟɥɹɟɬ ɭɱɢɬɟɥɶ. 

ɋɚɦ ɨɩɪɟɞɟɥɹɟɬ ɢ ɧɚɯɨɞɢɬ 
ɫɭɳɟɫɬɜɟɧɧɭɸ ɱɚɫɬɶ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɢ 
ɪɟɫɭɪɫɨɜ ɞɥɹ ɫɜɨɟɣ ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ. 

4 Ɉɫɧɨɜɧɚɹ ɭɱɟɛɧɚɹ ɪɚɛɨɬɚ 
ɲɤɨɥɶɧɢɤɚ ɩɪɨɯɨɞɢɬ ɜ ɤɥɚɫɫɟ ɜ 
ɯɨɞɟ ɭɪɨɤɨɜ, ɝɞɟ ɭɱɢɬɟɥɶ ɢɡɥɚɝɚɟɬ 
ɭɱɟɛɧɵɣ ɦɚɬɟɪɢɚɥ ɢ ɩɪɨɜɟɪɹɟɬ 
ɟɝɨ ɭɫɜɨɟɧɢɟ. 

ɍɱɟɛɧɚɹ ɪɚɛɨɬɚ ɩɪɨɯɨɞɢɬ ɜ ɪɚɦɤɚɯ 
ɪɚɡɥɢɱɧɵɯ ɭɱɟɛɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, 
ɱɚɫɬɶ ɢɡ ɤɨɬɨɪɵɯ ɢɧɢɰɢɢɪɭɸɬ, 
ɨɪɝɚɧɢɡɭɸɬ ɢ ɩɪɨɜɨɞɹɬ ɫɚɦɢ 
ɭɱɚɳɢɟɫɹ. 

5 Ɍɪɚɞɢɰɢɨɧɧɵɣ ɧɚɛɨɪ 
ɢɧɫɬɪɭɦɟɧɬɨɜ ɭɱɟɛɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ: ɪɭɱɤɚ, ɛɭɦɚɝɚ, 
ɰɢɪɤɭɥɶ, ɬɟɬɪɚɞɶ ɢ ɬ. ɞ. 

ɇɚɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ ɭɱɟɛɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɜɤɥɸɱɚɟɬ ɢɧɫɬɪɭɦɟɧɬɵ, 
ɢɫɩɨɥɶɡɭɟɦɵɟ ɩɪɨɮɟɫɫɢɨɧɚɥɚɦɢ ɢɡ 
ɪɚɡɧɵɯ ɨɛɥɚɫɬɟɣ: ɬɟɤɫɬɨɜɵɟ ɢ 
ɝɪɚɮɢɱɟɫɤɢɟ ɪɟɞɚɤɬɨɪɵ, ɫɢɫɬɟɦɵ 
ɨɛɦɟɧɚ ɫɨɨɛɳɟɧɢɹɦɢ, ɜɢɪɬɭɚɥɶɧɵɟ 
ɥɚɛɨɪɚɬɨɪɢɢ, ɝɟɨɢɧɮɨɪɦɚɰɢɨɧɧɵɟ 
ɫɢɫɬɟɦɵ, ɰɢɮɪɨɜɵɟ ɢɡɦɟɪɢɬɟɥɶɧɵɟ 
ɩɪɢɛɨɪɵ, ɫɢɧɬɟɡɚɬɨɪɵ ɢ ɬ. ɩ. 



21 
 

Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1 
1 2 3 
6 Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ 

ɜɵɩɨɥɧɹɟɬɫɹ ɢɧɞɢɜɢɞɭɚɥɶɧɨ. 
Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɭɱɟɛɧɨɣ ɪɚɛɨɬɵ 
ɜɵɩɨɥɧɹɟɬɫɹ ɫɨɜɦɟɫɬɧɨ ɫ 
ɨɞɧɨɤɥɚɫɫɧɢɤɚɦɢ, ɜ ɪɚɦɤɚɯ ɦɚɥɵɯ 
ɝɪɭɩɩ. 

7 ɉɨɥɭɱɚɟɬ ɨɬɜɟɬɵ ɧɚ ɫɜɨɢ 
ɜɨɩɪɨɫɵ ɩɨɱɬɢ ɢɫɤɥɸɱɢɬɟɥɶɧɨ 
ɨɬ ɪɨɞɢɬɟɥɟɣ ɢ ɭɱɢɬɟɥɟɣ. 

ɉɨɥɭɱɚɟɬ ɨɬɜɟɬɵ ɧɚ ɫɜɨɢ ɜɨɩɪɨɫɵ, 
ɩɨɥɶɡɭɹɫɶ ɦɧɨɝɢɦɢ ɢɫɬɨɱɧɢɤɚɦɢ, 
ɡɚɦɟɬɧɨɟ ɦɟɫɬɨ ɫɪɟɞɢ ɤɨɬɨɪɵɯ ɡɚɧɢɦɚɟɬ 
ɂɧɬɟɪɧɟɬ. 

 

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɮɨɪɦ ɢ ɦɟɬɨɞɨɜ ɨɛɭɱɟɧɢɹ ɛɭɞɟɬ 

ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɮɨɪɦɢɪɨɜɚɧɢɸ ɬɟɯ ɤɨɦɩɟɬɟɧɰɢɢ, ɤɨɬɨɪɵɟ ɫɨɨɬɜɟɬɫɬɜɭɟɬ 

ɫɨɜɪɟɦɟɧɧɵɦ ɫɨɰɢɚɥɶɧɵɦ ɡɚɩɪɨɫɚɦ ɨɛɳɟɫɬɜɚ ɜ ɩɪɨɰɟɫɫɟ ɰɢɮɪɨɜɢɡɚɰɢɢ 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, ɱɬɨ ɫɭɳɟɫɬɜɭɸɬ ɡɚɩɪɨɫɵ ɤ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫɨ ɫɬɨɪɨɧɵ ɤɚɠɞɨɝɨ ɢɡ ɫɭɛɴɟɤɬɨɜ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɚɤɬɢɜɧɵɦ ɪɚɡɜɢɬɢɟɦ ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɬɚɧɨɜɥɟɧɢɟɦ 

ɧɨɜɨɣ ɰɢɮɪɨɜɨɣ ɷɩɨɯɢ. 

ɉɪɢ ɷɬɨɦ, ɤɚɠɞɵɣ ɡɚɩɪɨɫ ɦɨɠɧɨ ɨɛɴɟɞɢɧɢɬɶ ɜ ɝɪɭɩɩɵ ɨɬɧɨɫɢɬɟɥɶɧɨ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɫɭɛɴɟɤɬɨɜ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɩɪɨɢɡɜɟɫɬɢ ɢɯ ɫɢɫɬɟɦɚɬɢɡɚɰɢɸ: 

1. Ɉɛɟɫɩɟɱɟɧɧɨɫɬɶ ɰɢɮɪɨɜɵɦɢ ɪɟɫɭɪɫɚɦɢ; 

2. Ʉɨɦɦɭɧɢɤɚɰɢɹ ɢ ɤɨɥɥɚɛɨɪɚɰɢɹ; 

3. ɋɢɫɬɟɦɚɬɢɡɚɰɢɹ ɰɢɮɪɨɜɵɯ ɨɛɴɟɤɬɨɜ ɢ ɫɢɫɬɟɦ;  

    4. ɉɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɜ ɰɢɮɪɨɜɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ.  

 

1.2 Ɍɪɟɛɨɜɚɧɢɹ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɭɱɟɬɨɦ ɡɚɩɪɨɫɨɜ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ 

 

ɉɪɨɰɟɫɫ ɰɢɮɪɨɜɢɡɚɰɢɢ ɧɚɱɚɥɫɹ ɭɠɟ ɩɪɚɤɬɢɱɟɫɤɢ ɜ ɤɚɠɞɨɣ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɇɨ ɝɨɜɨɪɹ ɨɛ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ, ɫɬɨɢɬ 

ɩɨɧɢɦɚɬɶ, ɱɬɨ ɷɬɨ ɧɟ ɬɨɥɶɤɨ ɩɪɨɰɟɫɫ ɫɨɡɞɚɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ, ɷɬɨ 

ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɮɨɪɦɢɪɨɜɚɧɢɟ ɧɨɜɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɩɨɥɢɬɢɤɢ, ɩɨɥɢɬɢɤɢ 

ɩɪɨɝɪɚɦɦɢɪɭɟɦɨɝɨ ɢɡɦɟɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɨɫɧɨɜɵ ɪɚɡɥɢɱɧɵɯ ɫɬɨɪɨɧ 
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ɩɟɞɚɝɨɝɢɱɟɫɤɨɣ ɢ ɚɞɦɢɧɢɫɬɪɚɬɨɪɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɲɢɪɨɤɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ 

ɞɨɫɬɨɜɟɪɧɨɣ ɢ ɞɨɫɬɭɩɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɲɤɨɥɟ ɜ ɫɨɰɢɭɦɟ, ɩɟɪɟɯɨɞ ɤ 

ɷɥɟɤɬɪɨɧɧɵɦ ɫɟɪɜɢɫɚɦ ɯɪɚɧɟɧɢɹ ɢ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ. ɂɧɵɦɢ ɫɥɨɜɚɦɢ, 

ɩɪɨɰɟɫɫ ɰɢɮɪɨɜɢɡɚɰɢɢ ɧɟɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɨɣ. 

ɇɢɫɧɟɜɢɱ ɘ. Ⱥ. ɨɩɪɟɞɟɥɹɟɬ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ ɤɚɤ 

«…ɫɨɜɨɤɭɩɧɨɫɬɶ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɢ ɦɟɬɨɞɨɜ ɢɯ ɪɟɚɥɢɡɚɰɢɢ ɞɥɹ 

ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɤɚɤ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɩɪɨɰɟɫɫɨɜ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɳɟɫɬɜɚ 

ɢ ɝɨɫɭɞɚɪɫɬɜɚ, ɬɚɤ ɢ ɩɪɨɰɟɫɫɨɜ (ɜ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ) ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ 

ɨɛɟɫɩɟɱɟɧɢɹ ɬɚɤɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ» [42]. 

Ⱥ.ȼ. ɇɟɫɬɟɪɨɜ ɠɟ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ, ɤɨɬɨɪɨɟ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨ 

ɨɩɢɫɵɜɚɟɬ ɞɟɣɫɬɜɢɹ ɜ ɧɚɩɪɚɜɥɟɧɢɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɩɨɥɢɬɢɤɢ: «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ – ɫɢɫɬɟɦɚ ɦɟɪɨɩɪɢɹɬɢɣ, ɤɨɬɨɪɵɟ 

ɩɨɡɜɨɥɹɸɬ ɫɨɡɞɚɬɶ, ɩɪɟɨɛɪɚɡɨɜɚɬɶ ɢ ɫɨɯɪɚɧɢɬɶ ɢɧɮɨɪɦɚɰɢɸ ɡɚ ɫɱɟɬ 

ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɚɢɛɨɥɟɟ ɫɨɜɟɪɲɟɧɧɵɯ ɫɪɟɞɫɬɜ ɯɪɚɧɟɧɢɹ ɢ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ 

ɫ ɰɟɥɶɸ ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ ɢɧɮɨɪɦɚɬɢɜɧɨɝɨ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. ɗɬɨ ɧɚɛɨɪ 

ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɨɡɞɚɧɢɸ, ɩɪɟɨɛɪɚɡɨɜɚɧɢɸ ɢ ɯɪɚɧɟɧɢɸ ɢɧɮɨɪɦɚɰɢɢ» [43]. 

Ɋɚɡɥɢɱɚɸɬ ɞɜɚ ɧɚɩɪɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ: ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ 

(ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɩɪɨɰɟɫɫɚ ɪɚɡɜɢɬɢɹ ɤɨɦɩɨɧɟɧɬɨɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɪɟɞɵ) ɢ 

ɫɨɞɟɪɠɚɬɟɥɶɧɨɟ (ɩɪɢɨɪɢɬɟɬɵ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɭɱɚɫɬɧɢɤɨɜ 

ɨɛɳɟɫɬɜɟɧɧɨ-ɩɨɥɢɬɢɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɚ). Ɉɛɴɟɤɬɚɦɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

ɹɜɥɹɸɬɫɹ ɩɟɱɚɬɧɵɟ ɫɪɟɞɫɬɜɚ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ (ɝɚɡɟɬɵ, ɠɭɪɧɚɥɵ, 

ɤɧɢɝɨɢɡɞɚɧɢɟ), ɷɥɟɤɬɪɨɧɧɵɟ ɫɪɟɞɫɬɜɚ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ (ɬɟɥɟɜɢɞɟɧɢɟ, 

ɪɚɞɢɨ), ɫɪɟɞɫɬɜɚ ɫɜɹɡɢ (ɬɟɥɟɮɨɧ, ɬɟɥɟɝɪɚɮ, ɂɧɬɟɪɧɟɬ), ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɩɪɚɜɨ, 

ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ.  

Ɍɚɤ, Ɍ.Ⱥ. ɉɨɥɹɤɨɜɚ ɜɵɞɟɥɹɟɬ ɫɥɟɞɭɸɳɢɟ ɩɨɞɯɨɞɵ ɤ ɩɨɧɢɦɚɧɢɸ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 2 [44]: 
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Ɋɢɫɭɧɨɤ 2 – ɉɨɞɯɨɞɵ ɤ ɩɨɧɢɦɚɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

ȼ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɜɫɬɪɟɱɚɸɬɫɹ ɩɨɧɹɬɢɹ, ɤɨɬɨɪɵɟ ɦɧɨɝɢɟ 

ɢɫɫɥɟɞɨɜɚɬɟɥɢ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɤɚɤ ɫɢɧɨɧɢɦɢɱɧɵɟ – «ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 

ɩɨɥɢɬɢɤɚ» ɢ «ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ». ɇɨ Ⱥ.Ɉ. ɒɭɛɢɧ 

ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɞɚɧɧɨɟ ɜɢɞɟɧɢɟ ɧɟɥɶɡɹ ɧɚɡɜɚɬɶ ɨɲɢɛɨɱɧɵɦ, ɬɚɤ ɤɚɤ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɬɧɨɫɢɬɫɹ ɤ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɦɭ 

ɧɚɩɪɚɜɥɟɧɢɸ ɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɢɱɟɫɤɨɦɭ ɩɨɞɯɨɞɭ, ɝɞɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɭɞɚɪɫɬɜɚ, 

ɜ ɞɚɧɧɨɦ ɤɨɧɬɟɤɫɬɟ, ɫɜɹɡɚɧɚ ɫ ɜɧɟɞɪɟɧɢɟɦ ɧɨɜɵɯ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ 

ɤɨɦɩɶɸɬɟɪɧɵɯ ɫɢɫɬɟɦ [45]. 

Ɍɚɤɠɟ ɐɵɜɢɧ ȼ.Ɇ. ɨɬɦɟɱɚɟɬ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟ ɬɨɥɶɤɨ ɫɜɹɡɚɧɚ ɫ ɭɩɪɚɜɥɟɧɱɟɫɤɢɦɢ 

ɪɟɲɟɧɢɹɦɢ ɢ ɜɵɪɚɛɨɬɤɨɦ ɧɨɜɵɯ ɫɬɪɚɬɟɝɢɣ, ɧɨ ɢ ɫɨ ɫɩɨɫɨɛɚɦɢ ɢ ɩɭɬɹɦɢ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɭɱɪɟɠɞɟɧɢɢ – ɜɧɭɬɪɢ, ɞɥɹ ɭɱɚɫɬɧɢɤɨɜ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɢɥɢ ɜɧɟ – ɞɥɹ ɩɚɪɬɧɟɪɨɜ, ɞɥɹ ɫɨɰɢɭɦɚ [46]. 
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɩɪɢɧɹɬɨ ɪɚɡɞɟɥɹɬɶ ɧɚ ɜɧɭɬɪɟɧɧɸɸ ɢ ɜɧɟɲɧɸɸ, ɤɚɠɞɭɸ ɢɡ ɤɨɬɨɪɨɣ ɦɨɠɧɨ 

ɩɨɞɪɚɡɞɟɥɢɬɶ ɧɚ ɫɨɫɬɚɜɥɹɸɳɢɟ ɢ ɨɩɪɟɞɟɥɢɬɶ ɦɟɪɵ ɪɟɚɥɢɡɚɰɢɢ. 

Ƚɨɜɨɪɹ ɨ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ, ɫɬɨɢɬ ɩɨɧɢɦɚɬɶ, ɱɬɨ ɞɚɧɧɨɟ 

ɩɨɧɹɬɢɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫɜɹɡɚɧɨ ɫ ɬɟɪɦɢɧɨɦ «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ». 

Ɍɚɤ, ɜɧɟɲɧɹɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɞɨɥɠɧɚ ɨɛɟɫɩɟɱɢɜɚɬɶ ɬɪɟɛɨɜɚɧɢɹ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɨɬɤɪɵɬɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɤ ɜɧɟɲɧɟɦɭ 

ɝɥɨɛɚɥɶɧɨɦɭ ɩɪɨɫɬɪɚɧɫɬɜɭ.  

ȼɚɥɶɞɦɚɧ ɂ.Ⱥ. ɨɩɪɟɞɟɥɹɟɬ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɨɬɤɪɵɬɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɤɚɤ «ɫɢɫɬɟɦɭ ɧɨɪɦ ɢ ɩɪɚɜɢɥ, ɤɨɬɨɪɵɟ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɫɨɡɞɚɧɢɟ 

ɞɜɭɫɬɨɪɨɧɧɟɣ ɫɜɹɡɢ ɦɟɠɞɭ ɲɤɨɥɨɣ ɢ ɫɨɰɢɭɦɨɦ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ ɨ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɲɤɨɥɵ» [47]. Ⱥ.Ⱥ. Ɋɚɯɤɨɲɤɢɧ ɠɟ, ɨɩɪɟɞɟɥɹɹ ɩɨɧɹɬɢɟ, ɝɨɜɨɪɢɬ ɨ 

ɬɪɟɯ ɟɝɨ ɫɨɫɬɚɜɥɹɸɳɢɯ – ɷɬɨ ɨɬɤɪɵɬɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɨɬɤɪɵɬɨɫɬɶ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ ɢ ɨɬɤɪɵɬɨɫɬɶ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ [48]. 

Ɍɟɪɦɢɧ «ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ» ɚɤɬɭɚɥɟɧ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɧɟ 

ɬɨɥɶɤɨ ɞɥɹ ɨɛɪɚɡɨɜɚɧɢɹ, ɨɧ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ ɬɚɤɠɟ ɧɚ ɦɧɨɝɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ 

ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɟ ɫɮɟɪɵ, ɝɞɟ ɩɪɢɦɟɧɹɟɬɫɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ. Ʉɪɨɦɟ ɬɨɝɨ, 

ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬɫɹ ɦɧɨɠɟɫɬɜɨɦ ɧɨɪɦɚɬɢɜɧɨ-

ɩɪɚɜɨɜɵɯ ɚɤɬɨɜ: 

1. ɍɤɚɡ ɉɪɟɡɢɞɟɧɬɚ ɊɎ ɨɬ 31.12.1993 №2334 (ɪɟɞ. ɨɬ 01.09.2000) «Ɉ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɝɚɪɚɧɬɢɹɯ ɩɪɚɜ ɝɪɚɠɞɚɧ ɧɚ ɢɧɮɨɪɦɚɰɢɸ»; 

2. ɋɬɚɬɶɹ 29. «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ» Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ N 273-ɎɁ «Ɉɛ ɨɛɪɚɡɨɜɚɧɢɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ 

Ɏɟɞɟɪɚɰɢɢ» ɨɬ 29.12.2012; 

3. ɋɬɚɬɶɹ 97. «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ. 

Ɇɨɧɢɬɨɪɢɧɝ ɜ ɫɢɫɬɟɦɟ ɨɛɪɚɡɨɜɚɧɢɹ» Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ N 273-ɎɁ «Ɉɛ 

ɨɛɪɚɡɨɜɚɧɢɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ» ɨɬ 29.12.2012.  

Ɉɫɧɨɜɧɵɦ ɩɨɤɚɡɚɬɟɥɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɨɬɤɪɵɬɨɫɬɢ ɹɜɥɹɟɬɫɹ ɫɚɣɬ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚ ɤɨɬɨɪɵɣ ɬɚɤɠɟ ɧɚɤɥɚɞɵɜɚɸɬɫɹ ɬɪɟɛɨɜɚɧɢɹ 
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ɮɟɞɟɪɚɥɶɧɵɯ ɡɚɤɨɧɨɜ. ɋɚɣɬ, ɧɚɥɢɱɢɟ ɤɨɬɨɪɨɝɨ ɨɛɹɡɚɬɟɥɶɧɨ ɟɳɟ ɫ 1 ɹɧɜɚɪɹ 

2011ɝɨɞɚ, ɫɨɝɥɚɫɧɨ Ɏɟɞɟɪɚɥɶɧɨɦɭ ɡɚɤɨɧɭ № 293 ɨɬ 08.11.2010, ɫɬɚɧɨɜɢɬɫɹ 

ɨɥɢɰɟɬɜɨɪɟɧɢɟɦ ɡɚɩɪɨɫɨɜ ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ ɨɛɪɚɡɨɜɚɧɢɹ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɟ ɨɩɪɟɞɟɥɹɸɬ ɡɚɩɪɨɫɵ ɰɢɮɪɨɜɨɝɨ 

ɨɛɳɟɫɬɜɚ ɜ ɰɟɥɨɦ. ɉɨɷɬɨɦɭ ɨɧ ɹɜɥɹɟɬɫɹ ɢɧɫɬɪɭɦɟɧɬɨɦ ɧɚɞɡɨɪɚ ɧɚɞ ɨɪɝɚɧɢɡɚɰɢɟɣ 

ɢ ɟɝɨ ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɟ ɪɟɝɭɥɢɪɭɟɬɫɹ ɉɪɢɤɚɡɨɦ Ɏɟɞɟɪɚɥɶɧɨɣ ɫɥɭɠɛɵ ɩɨ 

ɧɚɞɡɨɪɭ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ (Ɋɨɫɨɛɪɧɚɞɡɨɪ) ɨɬ 29 ɦɚɹ 2014 ɝ. N 785 ɝ. 

Ɇɨɫɤɜɚ "Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɨɮɢɰɢɚɥɶɧɨɝɨ ɫɚɣɬɚ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɫɟɬɢ 

"ɂɧɬɟɪɧɟɬ" ɢ ɮɨɪɦɚɬɭ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɧɚ ɧɟɦ ɢɧɮɨɪɦɚɰɢɢ": 

1. ɉɨɞɪɚɡɞɟɥ "Ɉɫɧɨɜɧɵɟ ɫɜɟɞɟɧɢɹ", ɝɞɟ ɫɨɞɟɪɠɢɬɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɞɚɬɟ 

ɫɨɡɞɚɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɨɛ ɭɱɪɟɞɢɬɟɥɟ, ɭɱɪɟɞɢɬɟɥɹɯ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɨ ɦɟɫɬɟ ɧɚɯɨɠɞɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ  

ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɟɟ ɮɢɥɢɚɥɨɜ (ɩɪɢ ɧɚɥɢɱɢɢ), ɪɟɠɢɦɟ, ɝɪɚɮɢɤɟ ɪɚɛɨɬɵ, 

ɤɨɧɬɚɤɬɧɵɯ ɬɟɥɟɮɨɧɚɯ ɢ ɨɛ ɚɞɪɟɫɚɯ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ. 

2.  ɉɨɞɪɚɡɞɟɥ "ɋɬɪɭɤɬɭɪɚ ɢ ɨɪɝɚɧɵ ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɟɣ", ɤɨɬɨɪɵɣ ɫɨɞɟɪɠɢɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɬɪɭɤɬɭɪɟ ɢ ɨɛ ɨɪɝɚɧɚɯ 

ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɨ ɧɚɢɦɟɧɨɜɚɧɢɢ 

ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ (ɨɪɝɚɧɨɜ ɭɩɪɚɜɥɟɧɢɹ), ɪɭɤɨɜɨɞɢɬɟɥɹɯ 

ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɦɟɫɬɚɯ ɧɚɯɨɠɞɟɧɢɹ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, 

ɚɞɪɟɫɚɯ ɨɮɢɰɢɚɥɶɧɵɯ ɫɚɣɬɨɜ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɫɟɬɢ 

"ɂɧɬɟɪɧɟɬ" ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ (ɩɪɢ ɧɚɥɢɱɢɢ), ɚɞɪɟɫɚɯ ɷɥɟɤɬɪɨɧɧɨɣ 

ɩɨɱɬɵ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ (ɩɪɢ ɧɚɥɢɱɢɢ), ɫɜɟɞɟɧɢɹ ɨ ɧɚɥɢɱɢɢ 

ɩɨɥɨɠɟɧɢɣ ɨ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ (ɨɛ ɨɪɝɚɧɚɯ ɭɩɪɚɜɥɟɧɢɹ) ɫ 

ɩɪɢɥɨɠɟɧɢɟɦ ɤɨɩɢɣ ɭɤɚɡɚɧɧɵɯ ɩɨɥɨɠɟɧɢɣ (ɩɪɢ ɢɯ ɧɚɥɢɱɢɢ). 

3. ɉɨɞɪɚɡɞɟɥ "Ⱦɨɤɭɦɟɧɬɵ", ɝɞɟ ɞɨɥɠɧɵ ɛɵɬɶ ɪɚɡɦɟɳɟɧɵ ɫɥɟɞɭɸɳɢɟ 

ɞɨɤɭɦɟɧɬɵ [49]: 

ɚ) ɜ ɜɢɞɟ ɤɨɩɢɣ: ɭɫɬɚɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; ɥɢɰɟɧɡɢɹ ɧɚ 

ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɫ ɩɪɢɥɨɠɟɧɢɹɦɢ); 

ɫɜɢɞɟɬɟɥɶɫɬɜɨ ɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɚɤɤɪɟɞɢɬɚɰɢɢ (ɫ ɩɪɢɥɨɠɟɧɢɹɦɢ); ɩɥɚɧ 



26 
 

ɮɢɧɚɧɫɨɜɨ-ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, 

ɭɬɜɟɪɠɞɟɧɧɵɣ ɜ ɭɫɬɚɧɨɜɥɟɧɧɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 

ɩɨɪɹɞɤɟ, ɢɥɢ ɛɸɞɠɟɬɧɵɟ ɫɦɟɬɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; ɥɨɤɚɥɶɧɵɟ 

ɧɨɪɦɚɬɢɜɧɵɟ ɚɤɬɵ, ɩɪɚɜɢɥɚ ɜɧɭɬɪɟɧɧɟɝɨ ɪɚɫɩɨɪɹɞɤɚ ɨɛɭɱɚɸɳɢɯɫɹ, ɩɪɚɜɢɥɚ 

ɜɧɭɬɪɟɧɧɟɝɨ ɬɪɭɞɨɜɨɝɨ ɪɚɫɩɨɪɹɞɤɚ ɢ ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɞɨɝɨɜɨɪɚ; 

ɛ) ɨɬɱɟɬ ɨ ɪɟɡɭɥɶɬɚɬɚɯ ɫɚɦɨɨɛɫɥɟɞɨɜɚɧɢɹ; 

ɜ) ɞɨɤɭɦɟɧɬ ɨ ɩɨɪɹɞɤɟ ɨɤɚɡɚɧɢɹ ɩɥɚɬɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ; 

ɝ) ɩɪɟɞɩɢɫɚɧɢɹ ɨɪɝɚɧɨɜ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɤɨɧɬɪɨɥɶ 

(ɧɚɞɡɨɪ) ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ, ɨɬɱɟɬɵ ɨɛ ɢɫɩɨɥɧɟɧɢɢ ɬɚɤɢɯ ɩɪɟɞɩɢɫɚɧɢɣ.  

 ɉɨɞɪɚɡɞɟɥ «Ɉɛɪɚɡɨɜɚɧɢɟ», ɤɨɬɨɪɵɣ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ 

ɪɟɚɥɢɡɭɟɦɵɯ ɭɪɨɜɧɹɯ ɨɛɪɚɡɨɜɚɧɢɹ, ɨ ɮɨɪɦɚɯ ɨɛɭɱɟɧɢɹ, ɧɨɪɦɚɬɢɜɧɵɯ ɫɪɨɤɚɯ 

ɨɛɭɱɟɧɢɹ, ɫɪɨɤɟ ɞɟɣɫɬɜɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɚɤɤɪɟɞɢɬɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɩɪɨɝɪɚɦɦɵ (ɩɪɢ ɧɚɥɢɱɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɚɤɤɪɟɞɢɬɚɰɢɢ) 

 ɉɨɞɪɚɡɞɟɥ "Ɉɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɫɬɚɧɞɚɪɬɵ" , ɤɨɬɨɪɵɣ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɮɟɞɟɪɚɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɫɬɚɧɞɚɪɬɚɯ ɢ 

ɨɛ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɫɬɚɧɞɚɪɬɚɯ.  

 ɉɨɞɪɚɡɞɟɥ «Ɋɭɤɨɜɨɞɫɬɜɨ. ɉɟɞɚɝɨɝɢɱɟɫɤɢɣ (ɧɚɭɱɧɨ-ɩɟɞɚɝɨɝɢɱɟɫɤɢɣ) 

ɫɨɫɬɚɜ»; 

 ɉɨɞɪɚɡɞɟɥ «Ɇɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɢ ɨɫɧɚɳɟɧɧɨɫɬɶ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ»; 

 ɉɨɞɪɚɡɞɟɥ «ɋɬɢɩɟɧɞɢɢ ɢ ɢɧɵɟ ɜɢɞɵ ɦɚɬɟɪɢɚɥɶɧɨɣ ɩɨɞɞɟɪɠɤɢ»,  

 ɉɨɞɪɚɡɞɟɥ «ɉɥɚɬɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɭɫɥɭɝɢ»; 

 ɉɨɞɪɚɡɞɟɥ «Ɏɢɧɚɧɫɨɜɨ-ɯɨɡɹɣɫɬɜɟɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ», ɝɥɚɜɧɚɹ ɫɬɪɚɧɢɰɚ 

ɤɨɬɨɪɨɝɨ ɞɨɥɠɧɚ ɫɨɞɟɪɠɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɛɴɟɦɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ; 

ɉɨɞɪɚɡɞɟɥ «ȼɚɤɚɧɬɧɵɟ ɦɟɫɬɚ ɞɥɹ ɩɪɢɟɦɚ (ɩɟɪɟɜɨɞɚ)». 

Ɍɚɤɠɟ, ɉɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨɬ 18 ɚɩɪɟɥɹ 

2012 ɝ. N 343 «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɪɚɡɦɟɳɟɧɢɹ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɢ 

ɨɛɧɨɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ ɭɱɪɟɠɞɟɧɢɢ», ɜ ɩɭɧɤɬɟ 3 ɤɨɬɨɪɨɝɨ 
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ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɩɟɪɟɱɟɧɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɪɟɫɭɪɫɨɜ ɫɟɬɢ 

ɂɧɬɟɪɧɟɬ, ɧɚ ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɛɵɬɶ ɫɫɵɥɤɢ ɫ ɫɚɣɬɚ ɭɱɪɟɠɞɟɧɢɹ. 

Ⱦɚɧɧɵɟ ɞɨɤɭɦɟɧɬɵ ɪɟɝɥɚɦɟɧɬɢɪɭɸɬ ɢɧɮɨɪɦɚɰɢɸ, ɤɨɬɨɪɚɹ ɞɨɥɠɧɚ ɛɵɬɶ 

ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɨɬɤɪɵɬɨɦ ɞɨɫɬɭɩɟ ɤɚɠɞɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ. ɇɨ, 

ɤɪɨɦɟ ɬɨɝɨ, ɥɢɱɧɵɟ ɞɚɧɧɵɟ ɭɱɚɳɢɯɫɹ ɢ ɫɨɬɪɭɞɧɢɤɨɜ ɹɜɥɹɸɬɫɹ 

ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɢ ɧɟ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɜ ɥɢɱɧɵɯ ɰɟɥɹɯ, 

ɩɨɷɬɨɦɭ ɫɭɳɟɫɬɜɭɟɬ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɨɩɪɟɞɟɥɹɸɳɟɟ ɢ ɡɚɳɢɳɚɸɳɟɟ 

ɢɧɮɨɪɦɚɰɢɸ, ɤɨɬɨɪɚɹ ɧɚɯɨɞɢɬɫɹ ɜ ɨɬɤɪɵɬɨɦ ɞɨɫɬɭɩɟ: 

1. Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɊɎ ɨɬ 27 ɢɸɥɹ 2006 ɝɨɞɚ № 152-ɎɁ «Ɉ 

ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ»: 

– ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɬ. 3, ɩɟɪɫɨɧɚɥɶɧɵɦɢ ɞɚɧɧɵɦɢ ɹɜɥɹɟɬɫɹ ɥɸɛɚɹ 

ɢɧɮɨɪɦɚɰɢɹ, ɨɬɧɨɫɹɳɚɹɫɹ ɤ ɨɩɪɟɞɟɥɟɧɧɨɦɭ ɢɥɢ ɨɩɪɟɞɟɥɹɟɦɨɦɭ ɧɚ ɨɫɧɨɜɚɧɢɢ 

ɬɚɤɨɣ ɢɧɮɨɪɦɚɰɢɢ ɮɢɡɢɱɟɫɤɨɦɭ ɥɢɰɭ (ɫɭɛɴɟɤɬɭ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ): 

ɮɚɦɢɥɢɹ, ɢɦɹ, ɨɬɱɟɫɬɜɨ; ɝɨɞ, ɦɟɫɹɰ, ɞɚɬɚ ɢ ɦɟɫɬɨ ɪɨɠɞɟɧɢɹ; ɚɞɪɟɫ; ɫɟɦɟɣɧɨɟ, 

ɫɨɰɢɚɥɶɧɨɟ, ɢɦɭɳɟɫɬɜɟɧɧɨɟ ɩɨɥɨɠɟɧɢɟ; ɨɛɪɚɡɨɜɚɧɢɟ, ɩɪɨɮɟɫɫɢɹ, ɞɨɯɨɞɵ ɢ 

ɞɪɭɝɚɹ ɢɧɮɨɪɦɚɰɢɹ; 

– ɫɨɝɥɚɫɧɨ ɫɬ. 2, ɰɟɥɶɸ ɹɜɥɹɟɬɫɹ ɡɚɳɢɬɚ ɩɪɚɜ ɢ ɫɜɨɛɨɞ ɱɟɥɨɜɟɤɚ, ɢ 

ɝɪɚɠɞɚɧɢɧɚ ɩɪɢ ɨɛɪɚɛɨɬɤɟ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, ɜ ɬ. ɱ. ɡɚɳɢɬɚ ɩɪɚɜ ɧɚ 

ɧɟɩɪɢɤɨɫɧɨɜɟɧɧɨɫɬɶ ɱɚɫɬɧɨɣ ɠɢɡɧɢ, ɥɢɱɧɭɸ ɢ ɫɟɦɟɣɧɭɸ ɬɚɣɧɭ. 

2. Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ ɨɬ 27.07.2006 № 149-ɎɁ "Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɢ ɨ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ". 

ɉɟɪɫɨɧɚɥɶɧɵɟ ɞɚɧɧɵɟ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɭɱɚɳɢɯɫɹ ɧɟ ɞɨɥɠɧɵ ɛɵɬɶ 

ɪɚɡɦɟɳɟɧɵ ɜ ɨɬɤɪɵɬɨɦ ɞɨɫɬɭɩɟ. ɉɪɢ ɷɬɨɦ, ɩɪɢ ɩɨɞɚɱɟ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, 

ɪɨɞɢɬɟɥɶ (ɡɚɤɨɧɧɵɣ ɩɪɟɞɫɬɚɜɢɬɟɥɶ) ɭɱɚɳɟɝɨɫɹ ɢ ɫɨɬɪɭɞɧɢɤ ɞɨɥɠɟɧ ɩɨɞɩɢɫɚɬɶ 

ɫɨɝɥɚɫɢɟ ɧɚ ɨɛɪɚɛɨɬɤɭ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ. 

Ⱦɥɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 

ɮɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ, ɚɞɦɢɧɢɫɬɪɚɰɢɢ ɫɬɨɢɬ ɨɛɪɚɬɢɬɶɫɹ ɤ ɩɨɦɨɳɢ 

ɸɪɢɫɬɚ ɢ ɨɛɟɫɩɟɱɢɬɶ ɧɚɥɢɱɢɟ ɩɪɚɜɨɜɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ: 
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1. Ɋɚɡɪɚɛɨɬɚɬɶ ɥɨɤɚɥɶɧɵɟ ɚɤɬɵ (ɧɨɪɦɚɬɢɜɧɵɟ ɢ ɩɪɚɜɨɜɵɟ), ɫɜɹɡɚɧɧɵɟ ɧɟ 

ɬɨɥɶɤɨ ɫ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɢ ɩɪɚɜɨɜɨɣ, ɧɨ ɢ ɫ ɬɟɯɧɢɱɟɫɤɨɣ ɡɚɳɢɬɨɣ 

ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ; 

2. ɋɮɨɪɦɢɪɨɜɚɬɶ ɦɟɯɚɧɢɡɦɵ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫ ɨɪɝɚɧɚɦɢ, 

ɨɫɭɳɟɫɬɜɥɹɸɳɢɦɢ ɭɩɪɚɜɥɟɧɢɟ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ, ɩɪɨɮɫɨɸɡɧɵɦɢ 

ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɨɪɝɚɧɚɦɢ ɤɨɧɬɪɨɥɹ ɢ ɧɚɞɡɨɪɚ ɢ ɬ. ɞ. 

3. Ƚɥɚɜɧɵɦ ɭɫɥɨɜɢɟɦ ɡɚɳɢɬɵ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɹɜɥɹɟɬɫɹ ɱɟɬɤɚɹ 

ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɮɭɧɤɰɢɣ ɪɚɛɨɬɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɩɪɢɧɚɞɥɟɠɧɨɫɬɢ ɪɚɛɨɬɧɢɤɚɦ 

ɞɨɤɭɦɟɧɬɨɜ, ɞɟɥ, ɤɚɪɬɨɬɟɤ, ɠɭɪɧɚɥɨɜ ɩɟɪɫɨɧɚɥɶɧɨɝɨ ɭɱɟɬɚ ɢ ɛɚɡ ɞɚɧɧɵɯ [50]. 

Ʉɪɨɦɟ ɨɮɢɰɢɚɥɶɧɵɯ ɬɪɟɛɨɜɚɧɢɣ, ɫɚɣɬ, ɫ ɭɱɟɬɨɦ ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 

ɨɛɳɟɫɬɜɚ, ɞɨɥɠɟɧ ɛɵɬɶ ɚɞɚɩɬɢɪɨɜɚɧ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɜɢɞɨɜ ɭɫɬɪɨɣɫɬɜ (ɜ ɬɨɦ ɱɢɫɥɟ 

ɫɦɚɪɬɮɨɧɨɜ), ɢɦɟɬɶ ɫɫɵɥɤɢ ɧɚ ɫɟɪɜɢɫɵ ɷɥɟɤɬɪɨɧɧɨɝɨ ɭɱɟɬɚ (ɷɥɟɤɬɪɨɧɧɵɣ 

ɞɧɟɜɧɢɤ, ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɪɚɫɲɢɪɟɧɢɹ ɤɚɧɚɥɨɜ ɤɨɦɦɭɧɢɤɚɰɢɢ (ɜɟɛɢɧɚɪɵ, 

ɬɪɚɧɫɥɹɰɢɢ). 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɧɟɲɧɹɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɬɟɫɧɨ ɫɜɹɡɚɧɚ ɫ 

ɩɨɧɹɬɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɨɬɤɪɵɬɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɚɹ 

ɪɟɚɥɢɡɭɟɬɫɹ ɱɟɪɟɡ ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɟ ɫɚɣɬɚ. ɉɪɢ ɷɬɨɦ, ɪɚɡɦɟɳɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ 

ɞɥɹ ɨɬɤɪɵɬɨɝɨ ɞɨɫɬɭɩɚ, ɫɬɪɨɝɨ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬɫɹ ɮɟɞɟɪɚɥɶɧɵɦ 

ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɢ ɬɳɚɬɟɥɶɧɨ ɨɬɫɥɟɠɢɜɚɟɬɫɹ ɧɚɞɡɨɪɧɵɦɢ ɨɪɝɚɧɚɦɢ. 

ȼɧɭɬɪɟɧɧɹɹ ɠɟ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɧɚɯɨɞɢɬ ɫɜɨɟ ɨɬɪɚɠɟɧɢɟ ɜ ɟɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɟ. 

Ɇɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɫɨɫɬɚɜɥɹɸɳɢɟ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɫɪɟɞɵ: 

1. Ɇɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɚɹ ɛɚɡɚ; 

2. ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ; 

3. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɩɪɨɰɟɫɫɵ. 

ɉɨɞ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɩɨɧɢɦɚɟɬɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶ ɫɪɟɞɫɬɜ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ. 
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Ɍɚɤ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɨɫɧɚɳɟɧɢɸ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ 

ɛɚɡɨɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɩɢɫɚɧɵ ɜ: 

1. ɉɨɫɬɚɧɨɜɥɟɧɢɟɦ Ƚɥɚɜɧɨɝɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɚɧɢɬɚɪɧɨɝɨ ɜɪɚɱɚ 

ɊɎ ɨɬ 29 ɞɟɤɚɛɪɹ 2010 ɝ. N 189 «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɋɚɧɉɢɇ 2.4.2.2821–10 

«ɋɚɧɢɬɚɪɧɨ-ɷɩɢɞɟɦɢɨɥɨɝɢɱɟɫɤɢɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɭɫɥɨɜɢɹɦ ɢ ɨɪɝɚɧɢɡɚɰɢɢ 

ɨɛɭɱɟɧɢɹ ɜ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɹɯ» (ɞɚɥɟɟ — ɋɚɧɉɢɇ); 

2. ɉɪɢɤɚɡɨɦ Ɇɢɧɢɫɬɟɪɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 

ɨɬ 30.03.2016 № 336 «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɩɟɪɟɱɧɹ ɫɪɟɞɫɬɜ ɨɛɭɱɟɧɢɹ ɢ ɜɨɫɩɢɬɚɧɢɹ, 

ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɧɚɱɚɥɶɧɨɝɨ ɨɛɳɟɝɨ, 

ɨɫɧɨɜɧɨɝɨ ɨɛɳɟɝɨ ɢ ɫɪɟɞɧɟɝɨ ɨɛɳɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ 

ɫɨɜɪɟɦɟɧɧɵɦ ɭɫɥɨɜɢɹɦ ɨɛɭɱɟɧɢɹ, ɧɟɨɛɯɨɞɢɦɨɝɨ ɩɪɢ ɨɫɧɚɳɟɧɢɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɜ ɰɟɥɹɯ ɪɟɚɥɢɡɚɰɢɢ ɦɟɪɨɩɪɢɹɬɢɣ 

ɩɨ ɫɨɞɟɣɫɬɜɢɸ ɫɨɡɞɚɧɢɹ ɜ ɫɭɛɴɟɤɬɚɯ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɧɨɜɵɯ ɦɟɫɬ 

ɜ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ, ɤɪɢɬɟɪɢɟɜ ɟɝɨ ɮɨɪɦɢɪɨɜɚɧɢɹ 

ɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɮɭɧɤɰɢɨɧɚɥɶɧɨɦɭ ɨɫɧɚɳɟɧɢɸ, ɚ ɬɚɤɠɟ ɧɨɪɦɚɬɢɜɚ ɫɬɨɢɦɨɫɬɢ 

ɨɫɧɚɳɟɧɢɹ ɨɞɧɨɝɨ ɦɟɫɬɚ ɨɛɭɱɚɸɳɟɝɨɫɹ ɭɤɚɡɚɧɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ ɨɛɭɱɟɧɢɹ 

ɢ ɜɨɫɩɢɬɚɧɢɹ»; 

3. ɋɬ. 24 Ɏɟɞɟɪɚɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɫɬɚɧɞɚɪɬɨɜ, ɝɞɟ 

ɩɪɨɩɢɫɚɧɵ ɬɪɟɛɨɜɚɧɢɹ ɤ ɩɨɦɟɳɟɧɢɹɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ 

ɤɨɦɩɶɸɬɟɪɧɨɦɭ ɨɫɧɚɳɟɧɢɸ ɢ ɞɨɫɬɭɩɭ ɤ ɂɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɚɦ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɫɧɚɳɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɦɚɬɟɪɢɚɥɶɧɨ-

ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɨɣ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɤɚɡɚɧɧɵɦɢ ɬɪɟɛɨɜɚɧɢɹɦɢ, ɨɩɪɟɞɟɥɹɟɬ ɟɟ 

ɫɨɜɪɟɦɟɧɧɨɫɬɶ, ɚ ɬɚɤɠɟ ɝɨɬɨɜɧɨɫɬɶ ɤ ɩɟɪɟɯɨɞɭ ɜ ɰɢɮɪɨɜɨɟ ɨɛɳɟɫɬɜɨ. 

ɋɥɟɞɭɸɳɢɣ ɤɨɦɩɨɧɟɧɬ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ – ɷɬɨ 

ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ. ɉɪɨɰɟɫɫɵ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɢ ɰɢɮɪɨɜɢɡɚɰɢɢ 

ɡɚɩɭɫɬɢɥɢ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ ɚɤɬɢɜɧɭɸ ɪɚɛɨɬɭ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 

ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɢ, ɚ ɬɚɤɠɟ ɜɵɯɨɞ ɜ ɫɟɬɶ 

ɂɧɬɟɪɧɟɬ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɢɫɬɨɱɧɢɤɨɦ ɩɪɨɛɥɟɦɵ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɛɟɡɨɩɚɫɧɨɫɬɶɸ. Ɍɚɤ, ɤɨɥɢɱɟɫɬɜɨ ɭɬɟɱɟɤ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ 

https://eduface.ru/uploads/region/consultation/consulting_docs/san_pin_new.pdf
https://eduface.ru/uploads/region/consultation/consulting_docs/san_pin_new.pdf
https://eduface.ru/uploads/region/consultation/consulting_docs/min_obr_336.pdf
https://eduface.ru/uploads/region/consultation/consulting_docs/min_obr_336.pdf
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ɨɪɝɚɧɢɡɚɰɢɹɯ, ɜ ɤɨɬɨɪɵɯ ɤɨɥɢɱɟɫɬɜɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɛɨɥɟɟ 

ɩɹɬɢɞɟɫɹɬɢ, ɢɫɱɢɫɥɹɟɬɫɹ ɦɢɥɥɢɨɧɚɦɢ [51]. 

ȼ. Ɏ. ɉɢɥɢɩɟɧɤɨ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɛɟɡɨɩɚɫɧɨɫɬɢ — «ɫɨɫɬɨɹɧɢɟ ɡɚɳɢɳɟɧɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ, 

ɬɟɯɧɨɥɨɝɢɣ ɢɯ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɩɪɚɜ ɫɭɛɴɟɤɬɨɜ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ» [52]. 

ɉɪɢɱɢɧɵ, ɩɨ ɤɨɬɨɪɵɦ ɧɚɪɭɲɚɟɬɫɹ ɫɨɫɬɨɹɧɢɟ ɡɚɳɢɳɟɧɧɨɫɬɢ ɦɨɝɭɬ ɛɵɬɶ 

ɪɚɡɥɢɱɧɵ. ɇɚ ɪɢɫɭɧɤɟ 3 ɩɪɟɞɫɬɚɜɥɟɧɵ ɨɫɧɨɜɧɵɟ ɢɫɬɨɱɧɢɤɢ ɧɚɪɭɲɟɧɢɹ 

ɡɚɳɢɳɟɧɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ: 

 

Ɋɢɫɭɧɨɤ 3 – ɋɯɟɦɚ ɧɚɪɭɲɟɧɢɣ ɡɚɳɢɳɟɧɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ 

ɉɨ ɦɧɟɧɢɸ ɂ.ɘ. Ȼɨɝɚɬɵɪɟɜɨɣ, ɞɥɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɚɤɬɭɚɥɶɧɵ ɫɥɟɞɭɸɳɢɟ ɭɝɪɨɡɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ [53]: 

– ɧɚɪɭɲɟɧɢɟ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ (ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɟ 

ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɬ. ɱ. ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɩɟɞɚɝɨɝɨɜ ɢ ɫɬɭɞɟɧɬɨɜ, 

ɫɥɭɠɟɛɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɚɦɨɦ ɜɭɡɟ);  
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– ɬɟɯɧɢɱɟɫɤɢɟ ɫɛɨɢ ɢ ɧɟɩɨɥɚɞɤɢ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɢ ɚɩɩɚɪɚɬɭɪɵ 

ɩɟɪɟɞɚɱɢ ɞɚɧɧɵɯ, ɧɚɪɭɲɟɧɢɹ ɷɧɟɪɝɨɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɬɟɯɧɢɤɢ, ɮɢɡɢɱɟɫɤɨɟ 

ɭɧɢɱɬɨɠɟɧɢɟ ɢɥɢ ɩɨɪɱɚ ɬɟɯɧɢɤɢ ɢ ɞɪ.;  

– ɜɪɟɞɨɧɨɫɧɨɟ ɢ ɧɟɠɟɥɚɬɟɥɶɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɯɚɤɟɪɫɤɢɟ 

ɚɬɚɤɢ ɢ ɫɩɚɦ;  

 – ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɟɥɢɰɟɧɡɢɨɧɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ 

ɨɛɟɫɩɟɱɟɧɢɹ ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ;  

– ɧɟɞɢɫɰɢɩɥɢɧɢɪɨɜɚɧɧɨɫɬɶ ɢ ɛɟɫɤɨɧɬɪɨɥɶɧɨɫɬɶ ɩɟɞɚɝɨɝɨɜ, ɭɱɟɛɧɨ-

ɜɫɩɨɦɨɝɚɬɟɥɶɧɨɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɫɬɭɞɟɧɬɨɜ ɜ ɜɨɩɪɨɫɚɯ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ;  

– ɧɟɩɨɧɢɦɚɧɢɟ ɢ ɧɟɡɧɚɧɢɟ ɩɪɨɛɥɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ;  

– ɧɚɪɭɲɟɧɢɟ ɚɜɬɨɪɫɤɢɯ ɩɪɚɜ ɢ ɩɪɚɜ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɢ ɞɪ. 

ɂɫɯɨɞɹ ɢɡ ɜɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɨɝɨ ɩɟɪɟɱɧɹ ɭɝɪɨɡ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɛɵɥɢ ɜɵɹɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɟɟ 

ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ [54]: 

1. ɉɪɚɜɨɜɚɹ ɡɚɳɢɬɚ — ɷɬɨ ɫɩɟɰɢɚɥɶɧɵɟ ɡɚɤɨɧɵ, ɞɪɭɝɢɟ ɧɨɪɦɚɬɢɜɧɵɟ ɚɤɬɵ, 

ɩɪɚɜɢɥɚ, ɩɪɨɰɟɞɭɪɵ ɢ ɦɟɪɨɩɪɢɹɬɢɹ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɡɚɳɢɬɭ ɢɧɮɨɪɦɚɰɢɢ ɧɚ 

ɩɪɚɜɨɜɨɣ ɨɫɧɨɜɟ: 

– ɋɬ. 16 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ ɨɬ 27.07.2006 № 149-ɎɁ «Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɩɨ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ» – ɦɟɪɵ ɞɨɥɠɧɵ ɛɵɬɶ 

ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ ɧɟɩɪɚɜɨɦɟɪɧɨɝɨ ɞɨɫɬɭɩɚ, 

ɭɧɢɱɬɨɠɟɧɢɹ, ɦɨɞɢɮɢɰɢɪɨɜɚɧɢɹ, ɛɥɨɤɢɪɨɜɚɧɢɹ, ɤɨɩɢɪɨɜɚɧɢɹ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ, 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ, ɚ ɬɚɤɠɟ ɨɬ ɢɧɵɯ ɧɟɩɪɚɜɨɦɟɪɧɵɯ ɞɟɣɫɬɜɢɣ ɜ ɨɬɧɨɲɟɧɢɢ ɬɚɤɨɣ 

ɢɧɮɨɪɦɚɰɢɢ;  

– ɋɬ. 9 ɩ. 6 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ ɨɬ 27.07.2006 № 149-ɎɁ «Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɢ ɨ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ», – ɢɧɮɨɪɦɚɰɢɹ, 

ɩɨɥɭɱɟɧɧɚɹ ɝɪɚɠɞɚɧɚɦɢ (ɮɢɡɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ) ɩɪɢ ɢɫɩɨɥɧɟɧɢɢ ɢɦɢ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ ɩɨɞɥɟɠɢɬ ɡɚɳɢɬɟ ɜ ɫɥɭɱɚɹɯ ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ 

ɡɚɤɨɧɨɦ (ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɬɚɣɧɚ); 

– Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.07.2006 ɝɨɞɚ № 152-ɎɁ ɊɎ «Ɉ ɩɟɪɫɨɧɚɥɶɧɵɯ 

ɞɚɧɧɵɯ»; 

http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
http://mou-nsosh.ru/images/stories/fails/FED_zakon_26.07.2006_149-fz.rtf
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– Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 29.12.2010 N 436-ɎɁ (ɪɟɞ. ɨɬ 28.07.2012) "Ɉ 

ɡɚɳɢɬɟ ɞɟɬɟɣ ɨɬ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɢɱɢɧɹɸɳɟɣ ɜɪɟɞ ɢɯ ɡɞɨɪɨɜɶɸ ɢ ɪɚɡɜɢɬɢɸ". 

2. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɡɚɳɢɬɚ — ɷɬɨ ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɢɫɩɨɥɧɢɬɟɥɟɣ ɧɚ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɨɣ 

ɨɫɧɨɜɟ, ɢɫɤɥɸɱɚɸɳɚɹ ɢɥɢ ɨɫɥɚɛɥɹɸɳɚɹ ɧɚɧɟɫɟɧɢɟ ɤɚɤɨɝɨ-ɥɢɛɨ ɭɳɟɪɛɚ. 

Ⱦɚɧɧɨɟ ɧɚɩɪɚɜɥɟɧɢɟ, ɩɨ ɦɧɟɧɢɸ Ʌ.ɇ. ɉɪɨɧɢɧɨɣ, ɞɨɥɠɧɨ ɛɵɬɶ ɨɬɪɚɠɟɧɵ 

ɚɞɦɢɧɢɫɬɪɚɰɢɟɣ ɜ ɫɥɟɞɭɸɳɢɯ ɞɨɤɭɦɟɧɬɚɯ [55]: 

– ɩɪɢɤɚɡ ɪɭɤɨɜɨɞɢɬɟɥɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɨ ɧɚɡɧɚɱɟɧɢɢ 

ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ;  

– ɞɨɥɠɧɨɫɬɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ;  

– ɩɟɪɟɱɟɧɶ ɡɚɳɢɳɚɟɦɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ ɢ ɛɚɡ ɞɚɧɧɵɯ;  

– ɢɧɫɬɪɭɤɰɢɸ, ɨɩɪɟɞɟɥɹɸɳɭɸ ɩɨɪɹɞɨɤ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ 

ɫɬɨɪɨɧɧɢɦ ɨɪɝɚɧɢɡɚɰɢɹɦ ɩɨ ɢɯ ɡɚɩɪɨɫɚɦ, ɚ ɬɚɤɠɟ ɩɨ ɩɪɚɜɚɦ ɞɨɫɬɭɩɚ ɤ ɧɟɣ 

ɫɨɬɪɭɞɧɢɤɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

3. ɂɧɠɟɧɟɪɧɚɹ ɢ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɚɹ ɡɚɳɢɬɚ — ɷɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 

ɪɚɡɥɢɱɧɵɯ ɮɢɡɢɱɟɫɤɢɯ, ɩɪɨɝɪɚɦɦɧɵɯ ɢ ɚɩɩɚɪɚɬɧɵɯ ɫɪɟɞɫɬɜ, ɩɪɟɩɹɬɫɬɜɭɸɳɢɯ 

ɧɚɧɟɫɟɧɢɸ ɭɳɟɪɛɚ [56]: 

– ɚɩɩɚɪɚɬɧɵɟ ɫɪɟɞɫɬɜɚ ɡɚɳɢɬɵ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɷɥɟɤɬɪɨɧɧɵɯ ɢ 

ɷɥɟɤɬɪɨɦɟɯɚɧɢɱɟɫɤɢɯ ɭɫɬɪɨɣɫɬɜ, ɜɫɬɪɨɟɧɧɵɯ ɜ ɛɥɨɤɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɤɚɤ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɟ 

ɭɫɬɪɨɣɫɬɜɚ, ɫɨɟɞɢɧɟɧɧɵɟ ɫ ɷɬɢɦɢ ɛɥɨɤɚɦɢ. Ⱦɚɧɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɨɛɟɫɩɟɱɢɜɚɸɬ 

ɡɚɩɪɟɬ ɧɟɚɜɬɨɪɢɡɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɭɞɚɥɟɧɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɡɚɳɢɬɭ ɩɪɨɝɪɚɦɦ 

ɢ ɩɪɢɥɨɠɟɧɢɣ, ɢ ɡɚɳɢɬɵ ɮɚɣɥɨɜɵɯ ɫɢɫɬɟɦ ɚɪɯɢɜɨɜ ɢ ɛɚɡ ɞɚɧɧɵɯ ɩɪɢ 

ɨɬɤɥɸɱɟɧɢɹɯ ɢɥɢ ɧɟɤɨɪɪɟɤɬɧɨɣ ɪɚɛɨɬɟ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 

ɫɢɫɬɟɦɵ); 

– ɩɪɨɝɪɚɦɦɧɵɟ ɫɪɟɞɫɬɜɚ ɡɚɳɢɬɵ ɨɫɭɳɟɫɬɜɥɹɸɬ ɪɟɠɢɦ ɡɚɳɢɬɵ 

ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɩɭɬɟɦ ɪɟɚɥɢɡɚɰɢɢ ɥɨɝɢɱɟɫɤɢɯ ɢ 

ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ ɡɚɳɢɬɧɵɯ ɮɭɧɤɰɢɣ ɢ ɨɬɧɨɫɹɬɫɹ ɤ ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦ 

ɢɧɫɬɪɭɦɟɧɬɚɦ ɡɚɳɢɬɵ; 
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– ɮɢɡɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɡɚɳɢɬɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɤɚɱɟɫɬɜɟ ɜɧɟɲɧɟɣ ɨɯɪɚɧɵ 

ɞɥɹ ɧɚɛɥɸɞɟɧɢɹ ɡɚ ɬɟɪɪɢɬɨɪɢɟɣ ɨɛɴɟɤɬɚ ɢ ɡɚɳɢɬɵ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɜ ɜɢɞɟ ɫɩɟɰɢɚɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɟɚɥɢɡɚɰɢɹ ɫɢɫɬɟɦɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɨɫɬɚɟɬɫɹ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɚɤɬɭɚɥɶɧɵɯ ɢ 

ɦɧɨɝɨɭɪɨɜɧɟɜɵɯ ɩɪɨɰɟɫɫɨɜ, ɨɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɤɨɬɨɪɨɝɨ ɨɫɬɚɟɬɫɹ – ɩɪɨɛɥɟɦɚ 

ɡɚɳɢɬɵ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ. Ȼɭɞɭɳɟɟ 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɨɛɳɟɫɬɜɟ ɡɧɚɧɢɣ ɧɟɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧɨ ɫ ɨɬɤɪɵɬɵɦ ɨɛɪɚɡɨɜɚɧɢɟɦ, 

ɤɨɬɨɪɨɟ ɞɨɥɠɧɨ ɛɵɬɶ ɫɨɜɟɪɲɟɧɧɵɦ ɢ ɛɟɡɨɩɚɫɧɵɦ. Ɋɚɫɫɦɨɬɪɟɧɧɵɟ ɪɟɚɥɶɧɵɟ ɢ 

ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɭɝɪɨɡɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɧɭɠɞɚɸɬɫɹ ɜ ɬɳɚɬɟɥɶɧɨɦ 

ɢɫɫɥɟɞɨɜɚɧɢɢ ɫ ɰɟɥɶɸ ɩɨɢɫɤɚ ɷɮɮɟɤɬɢɜɧɵɯ ɩɭɬɟɣ ɢɯ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ ɢ 

ɭɫɬɪɚɧɟɧɢɹ.  

Ɍɚɤɠɟ ɜɨ ɜɧɭɬɪɟɧɧɸɸ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ ɜɯɨɞɢɬ ɪɚɡɞɟɥ, 

ɩɨɫɜɹɳɟɧɧɵɣ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɦ ɩɪɨɰɟɫɫɚɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ. ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ, ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɨɛɳɟɫɬɜɚ ɤ ɰɢɮɪɨɜɨɣ 

ɷɤɨɧɨɦɢɤɟ, ɭɩɪɚɜɥɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ ɛɨɥɶɲɟ ɫɜɹɡɚɧɨ ɫ 

ɭɩɪɚɜɥɟɧɢɟɦ ɟɟ ɪɚɡɜɢɬɢɟɦ ɞɥɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɫɨɜɪɟɦɟɧɧɨɣ 

ɪɟɚɥɶɧɨɫɬɢ, ɫɨɜɪɟɦɟɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɢ ɫɨɜɪɟɦɟɧɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɧɟɨɛɯɨɞɢɦɵ ɨɛɳɟɫɬɜɭ ɞɥɹ ɭɫɤɨɪɟɧɢɹ ɩɨɥɭɱɟɧɢɹ 

ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɥɸɛɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ [57]. Ɂɚɞɚɱɚ ɭɩɪɚɜɥɟɧɰɚ ɫɨɫɬɨɢɬ ɜ 

ɬɨɦ, ɱɬɨɛɵ, ɢɫɩɨɥɶɡɭɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɨɛɥɟɝɱɢɬɶ ɢ ɭɫɤɨɪɢɬɶ 

ɩɪɨɰɟɫɫɵ, ɩɪɨɢɫɯɨɞɹɳɢɟ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɉɟɪɜɵɦ ɫɟɪɜɢɫɨɦ, ɤɨɬɨɪɵɣ ɪɟɲɢɬ ɦɧɨɠɟɫɬɜɨ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɯ ɩɪɨɛɥɟɦ 

ɹɜɥɹɟɬɫɹ ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ. ɗɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ – ɷɬɨ 

ɫɨɜɨɤɭɩɧɨɫɬɶ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɩɨ ɪɚɛɨɬɟ ɫ ɞɨɤɭɦɟɧɬɚɦɢ, 

ɩɪɟɞɫɬɚɜɥɟɧɧɵɦɢ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ, ɫ ɪɟɚɥɢɡɚɰɢɟɣ ɤɨɧɰɟɩɰɢɢ «ɛɟɡɛɭɦɚɠɧɨɝɨ 

ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ» [58]. 
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Ⱦɠɢɧɝɚɥɢɟɜɚ ɇ.Ɏ., ɡɚɦɟɫɬɢɬɟɥɶ ɞɢɪɟɤɬɨɪɚ ɩɨ ɭɱɟɛɧɨ-ɜɨɫɩɢɬɚɬɟɥɶɧɨɣ 

ɪɚɛɨɬɟ, ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɫɩɨɫɨɛɫɬɜɭɟɬ ɪɟɲɟɧɢɸ 

ɰɟɥɨɝɨ ɪɹɞɚ ɡɚɞɚɱ [59]: 

 ɫɨɤɪɚɳɟɧɢɟ ɜɧɭɬɪɟɧɧɟɝɨ ɢ ɜɧɟɲɧɟɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɨɩɟɪɚɬɢɜɧɨɫɬɶ 

ɩɨɢɫɤɚ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ; 

 ɩɟɪɟɜɨɞ ɧɚ ɛɟɡɛɭɦɚɠɧɭɸ ɬɟɯɧɨɥɨɝɢɸ: ɢɡɛɚɜɥɟɧɢɟ ɨɬ ɪɭɬɢɧɧɨɝɨ ɢ 

ɨɬɧɢɦɚɸɳɟɝɨ ɦɧɨɝɨ ɜɪɟɦɟɧɢ ɬɪɭɞɚ ɜ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɟ, ɩɥɚɧɢɪɨɜɚɧɢɢ 

ɭɱɟɛɧɨɝɨ ɩɪɨɰɟɫɫɚ; 

 ɜɟɞɟɧɢɟ ɨɬɱёɬɧɨɫɬɢ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ; 

 ɫɨɡɞɚɧɢɟ «ɩɨɪɬɮɟɥɟɣ ɨɬɱɟɬɧɨɫɬɢ» ɤɥɚɫɫɧɨɝɨ ɪɭɤɨɜɨɞɢɬɟɥɹ, ɭɱɢɬɟɥɹ-

ɩɪɟɞɦɟɬɧɢɤɚ, ɪɭɤɨɜɨɞɢɬɟɥɹ ɩɪɟɞɦɟɬɧɵɯ ɨɛɴɟɞɢɧɟɧɢɣ, ɡɚɜɭɱɚ; 

 ɪɚɡɦɟɳɟɧɢɟ “ɩɨɪɬɮɟɥɟɣ ɨɬɱɟɬɧɨɫɬɢ” ɜ ɥɨɤɚɥɶɧɭɸ ɫɟɬɶ; 

 ɤɨɧɬɪɨɥɶ ɡɚ ɢɫɩɨɥɧɟɧɢɟɦ ɪɚɫɩɨɪɹɠɟɧɢɣ ɞɢɪɟɤɬɨɪɚ; 

 ɮɨɪɦɢɪɨɜɚɧɢɟ ɟɞɢɧɨɣ ɛɚɡɵ ɞɚɧɧɵɯ ɫɨɬɪɭɞɧɢɤɨɜ; 

 ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɜɫɟɯ ɜɢɞɨɜ ɨɬɱɟɬɧɨɫɬɢ ɲɤɨɥɵ; 

 ɜɟɞɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɚɪɯɢɜɚ ɩɨ ɜɫɟɦ ɜɢɞɚɦ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɢɫɩɨɥɶɡɭɟɦɨɣ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦ ɭɱɪɟɠɞɟɧɢɟɦ; 

 ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɪɚɛɨɬɵ; 

 ɩɟɪɟɞɜɢɠɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɣ ɨɬɱɟɬɧɨɫɬɢ ɜ ɥɨɤɚɥɶɧɨɣ ɫɟɬɢ ɩɨɫɪɟɞɫɬɜɨɦ 

ɜɧɭɬɪɟɧɧɟɣ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɜ ɭɫɥɨɜɢɹɯ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ, ɭɠɟ ɧɚɡɪɟɥɚ ɨɫɬɪɚɹ 

ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɦɨɞɟɪɧɢɡɚɰɢɢ ɫɢɫɬɟɦɵ «ɛɭɦɚɠɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ» ɢ ɩɟɪɟɯɨɞɚ ɧɚ 

ɧɨɜɵɣ ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ. Ɍɚɤ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɭɫɤɨɪɹɬ ɜɫɟ ɩɪɨɰɟɫɫɵ ɜ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɭɫɤɨɪɹɬ ɩɪɨɰɟɫɫɵ ɩɪɢɧɹɬɢɹ ɢ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ, ɱɬɨ 

ɨɩɬɢɦɢɡɢɪɭɟɬ ɩɪɨɰɟɫɫɵ ɩɪɢɧɹɬɢɹ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. 

Ɍɚɤɠɟ ɩɪɨɛɥɟɦɵ ɢ ɡɚɞɚɱɢ ɜɧɭɬɪɢɲɤɨɥɶɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 

ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 4: 
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Ɋɢɫɭɧɨɤ 4 – Ɂɚɞɚɱɢ ɜɧɭɬɪɢɲɤɨɥɶɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 

 

Ʉɪɨɦɟ ɬɨɝɨ, ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ ɟɳɟ ɨɞɢɧ ɩɪɨɞɭɤɬ ɫɨɜɪɟɦɟɧɧɨɝɨ ɨɛɳɟɫɬɜɚ, ɛɟɡ 

ɤɨɬɨɪɨɝɨ ɫɩɨɫɨɛɫɬɜɭɟɬ ɦɚɤɫɢɦɚɥɶɧɨɦɭ ɜɵɫɬɪɚɢɜɚɧɢɸ ɷɮɮɟɤɬɢɜɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ – CRM, ɱɬɨ ɪɚɫɲɢɮɪɨɜɵɜɚɟɬɫɹ ɤɚɤ Customer 

Relationship Management, ɬɨ ɟɫɬɶ ɭɩɪɚɜɥɟɧɢɟ ɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ. 

Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɤɨɦɦɟɪɱɟɫɤɢɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɧɨ 

ɬɚɤɠɟ ɦɨɠɟɬ ɭɫɩɟɲɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ. ɇɨ, ɟɫɥɢ ɜ ɤɨɦɩɚɧɢɹɯ, ɪɚɛɨɬɚɸɳɢɯ ɧɚ ɤɨɦɦɟɪɱɟɫɤɨɣ ɨɫɧɨɜɟ, 

ɨɫɧɨɜɧɵɦ ɨɛɴɟɤɬɨɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɹɜɥɹɟɬɫɹ «ɤɥɢɟɧɬ», ɬɨ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɷɬɢɦ ɨɛɴɟɤɬɨɦ ɦɨɠɟɬ ɜɵɫɬɭɩɚɬɶ – ɫɨɬɪɭɞɧɢɤ, ɩɟɞɚɝɨɝ, ɭɱɚɳɢɣɫɹ, 

ɫɬɭɞɟɧɬ ɢ ɬ.ɞ. ɋɨɜɪɟɦɟɧɧɚɹ CRM-ɫɢɫɬɟɦɚ ɜ ɥɸɛɨɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ ɭɱɪɟɠɞɟɧɢɢ 

ɩɨɦɨɠɟɬ ɪɚɡɜɢɜɚɬɶ ɨɬɧɨɲɟɧɢɹ ɫ ɨɛɭɱɚɸɳɢɦɢɫɹ, ɛɭɞɭɳɢɦɢ ɨɛɭɱɚɸɳɢɦɢɫɹ, ɢɯ 

ɪɨɞɢɬɟɥɹɦɢ, ɚ ɬɚɤɠɟ ɫɦɨɠɟɬ ɩɨɦɨɱɶ ɧɚɥɚɠɢɜɚɧɢɸ ɨɬɧɨɲɟɧɢɣ ɫ ɩɚɪɬɧɟɪɚɦɢ [60]. 
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ȿɳɟ ɨɞɧɨɣ ɨɫɨɛɟɧɧɨɫɬɶɸ ɞɚɧɧɨɣ ɫɢɫɬɟɦɵ, ɜ ɪɚɦɤɚɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ, ɫɬɚɧɨɜɢɬɫɹ ɬɨ, ɱɬɨ ɨɧɚ ɜɵɫɬɭɩɚɟɬ, ɤɚɤ ɫɢɫɬɟɦɚ 

ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ, ɰɟɥɶɸ ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ ɤɨɧɬɪɨɥɶ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ, 

ɨɬɫɥɟɠɢɜɚɧɢɟ ɷɬɚɩɨɜ ɢɫɩɨɥɧɟɧɢɹ ɩɨɪɭɱɟɧɢɣ, ɚ ɬɚɤɠɟ ɦɚɤɫɢɦɚɥɶɧɵɣ ɫɛɨɪ 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɧɬɚɤɬɚɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɞɪɭɝɢɦɢ ɫɭɛɴɟɤɬɚɦɢ.  

ɂɬɚɤ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ CRM-ɫɢɫɬɟɦ ɞɚɟɬ ɫɥɟɞɭɸɳɟɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɞɥɹ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ [61]: 

1. ɋɛɨɪ ɢ ɯɪɚɧɟɧɢɟ ɫɜɟɞɟɧɢɣ ɨ ɫɨɬɪɭɞɧɢɤɚɯ ɢ ɭɱɚɳɢɯɫɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ 

ɭɱɪɟɠɞɟɧɢɹ ɜ ɟɞɢɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ;  

2. Ɉɩɟɪɚɬɢɜɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɚɡɥɢɱɧɵɯ ɤɚɧɚɥɨɜ ɫɜɹɡɢ ɞɥɹ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɧɢɦɢ – ɬɟɥɟɮɨɧɧɵɟ ɧɨɦɟɪɚ, ɷɥɟɤɬɪɨɧɧɵɟ ɚɞɪɟɫɚ ɢ ɬ.ɞ.; 

3. Ⱥɧɚɥɢɡ ɫɨɛɪɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɨɩɪɟɞɟɥɟɧɧɵɦ ɤɪɢɬɟɪɢɹɦ; 

4. Ⱥɜɬɨɦɚɬɢɡɚɰɢɹ ɩɪɨɰɟɫɫɚ ɜɜɨɞɚ ɞɚɧɧɵɯ ɢ ɩɨɫɬɪɨɟɧɢɟ ɨɬɱɟɬɧɨɫɬɢ ɩɨ ɧɢɦ; 

5. Ʉɨɧɬɪɨɥɶ ɩɪɨɟɤɬɨɜ. 

CRM-ɫɢɫɬɟɦɚ – ɷɬɨ ɧɟ ɩɪɨɫɬɨ ɫɢɫɬɟɦɚ, ɤɨɬɨɪɚɹ ɫɭɳɟɫɬɜɭɟɬ ɚɛɫɬɪɚɝɢɪɨɜɚɧɨ 

ɨɬ ɨɫɬɚɥɶɧɨɝɨ ɧɚɛɨɪɚ ɩɪɨɝɪɚɦɦɧɵɯ ɫɪɟɞɫɬɜ ɢ ɤɨɦɩɨɧɟɧɬɨɜ, ɜ ɟɟ ɮɭɧɤɰɢɹɯ 

ɡɚɥɨɠɟɧɚ ɜɨɡɦɨɠɧɨɫɬɶ ɢɧɬɟɝɪɚɰɢɢ ɫ ɪɚɡɥɢɱɧɵɦɢ ɫɟɪɜɢɫɚɦɢ. Ɍɚɤ, ɩɪɢ ɡɜɨɧɤɟ ɜ 

ɭɱɟɛɧɨɟ ɡɚɜɟɞɟɧɢɟ, CRM-ɫɢɫɬɟɦɚ ɜɵɜɟɞɟɬ ɤɚɪɬɨɱɤɭ ɨɩɪɟɞɟɥёɧɧɨɝɨ ɭɱɚɳɟɝɨɫɹ. 

Ɍɚɤɠɟ, ɢɧɬɟɝɪɚɰɢɹ ɫ ɫɚɣɬɨɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ ɩɪɟɞɨɫɬɚɜɢɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɩɟɞɚɝɨɝɚɦ, ɭɱɚɳɢɦɫɹ, ɪɨɞɢɬɟɥɹɦ ɢ ɝɨɫɬɹɦ ɫɚɣɬɚ 

ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɬɶɫɹ ɧɚ ɨɩɪɟɞɟɥɟɧɧɨɟ ɦɟɪɨɩɪɢɹɬɢɟ, ɨɪɝɚɧɢɡɨɜɚɧɧɨɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ [62]. 

Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɧɚɲɟ ɜɪɟɦ ɭɠɟ ɫɭɳɟɫɬɜɭɸɬ ɤɨɦɩɚɧɢɢ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɬɨɪɵɯ 

ɧɚɩɪɚɜɥɟɧɚ ɬɚɤɠɟ ɧɚ ɪɚɡɪɚɛɨɬɤɭ CRM-ɫɢɫɬɟɦ ɞɥɹ ɩɪɢɦɟɧɟɧɢɹ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ 

ɭɱɪɟɠɞɟɧɢɢ: Ȼɢɡɧɟɫ-ɧɚɜɢɝɚɬɨɪ, Naumen, Terrasoft. 

ȿɳɟ ɨɞɢɧ ɫɟɪɜɢɫ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɨɣ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ – LMS. Lɟɚming mɚnɚgɟmɟnt systɟm (LMS) – 

ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ, ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ 

ɜɨɡɦɨɠɧɨɫɬɢ ɤɨɬɨɪɨɣ ɩɨɡɜɨɥɹɸɬ ɪɚɡɪɚɛɚɬɵɜɚɬɶ, ɭɩɪɚɜɥɹɬɶ, ɩɭɛɥɢɤɨɜɚɬɶ ɢ 

ɨɛɟɫɩɟɱɢɜɚɬɶ ɞɨɫɬɭɩ ɤ ɷɥɟɤɬɪɨɧɧɵɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦ ɪɟɫɭɪɫɚɦ. ɋɭɳɟɫɬɜɭɟɬ ɪɹɞ 
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ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɨɛɭɱɟɧɢɟɦ, ɤɨɬɨɪɵɟ ɪɟɚɥɢɡɭɸɬ ɷɥɟɤɬɪɨɧɧɨɟ ɞɢɫɬɚɧɰɢɨɧɧɨɟ 

ɨɛɪɚɡɨɜɚɧɢɟ ɩɨɫɪɟɞɫɬɜɨɦ ɪɚɫɩɪɟɞɟɥɟɧɧɵɯ ɢɧɮɨɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɫɟɬɟɣ [63].  

ɉɨɞɨɛɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɱɚɳɟ ɧɚɡɵɜɚɸɬ ɫɢɫɬɟɦɚɦɢ 

ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ (ɋȾɈ), ɬɚɤ ɤɚɤ ɢɦɟɧɧɨ ɩɪɢ ɩɨɦɨɳɢ ɩɨɞɨɛɧɵɯ ɫɢɫɬɟɦ 

ɜɨ ɦɧɨɝɢɯ ɜɵɫɲɢɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɹɯ ɨɪɝɚɧɢɡɨɜɚɧɨ ɞɢɫɬɚɧɰɢɨɧɧɨɟ 

ɨɛɭɱɟɧɢɟ [64]. ɇɟɫɦɨɬɪɹ ɧɚ ɟɟ ɭɞɨɛɫɬɜɨ ɢ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ 

ɨɪɝɚɧɢɡɚɰɢɢ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ, ɜ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɹɯ 

ɞɚɧɧɭɸ ɫɢɫɬɟɦɭ ɩɨɤɚ ɩɪɢɦɟɧɹɸɬ ɧɟ ɬɚɤ ɱɚɫɬɨ. 

ɋɟɣɱɚɫ ɫɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ LMS, ɤɨɬɨɪɵɟ ɨɬɥɢɱɚɸɬɫɹ ɫɜɨɢɦɢ 

ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɢ ɮɭɧɤɰɢɨɧɚɥɨɦ. ɋɟɝɨɞɧɹ ɨɧɢ ɱɚɳɟ ɜɫɟɝɨ ɧɚɩɨɦɢɧɚɸɬ 

ɩɨɩɭɥɹɪɧɵɟ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɝɞɟ ɩɨɥɶɡɨɜɚɬɟɥɢ ɦɨɝɭɬ ɜɵɫɬɪɚɢɜɚɬɶ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɪɚɡɧɨɝɨ ɪɨɞɚ. ɉɨɦɢɦɨ ɷɬɨɝɨ, ɟɫɬɶ ɪɟɫɭɪɫɵ ɢ ɞɥɹ ɭɱɢɬɟɥɟɣ, ɝɞɟ 

ɫɬɚɧɨɜɢɬɫɹ ɜɨɡɦɨɠɧɵɦ ɨɰɟɧɢɜɚɧɢɟ ɩɨ ɡɚɪɚɧɟɟ ɭɫɬɚɧɨɜɥɟɧɧɨɦɭ ɚɥɝɨɪɢɬɦɭ. 

ɉɪɟɞɥɚɝɚɸɬɫɹ ɬɚɤɠɟ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɫɯɟɦɵ ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɪɨɰɟɫɫɚ ɨɛɭɱɟɧɢɹ, 

ɜɵɩɨɥɧɟɧɢɹ ɞɨɦɚɲɧɢɯ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɡɚɞɚɧɢɣ, ɪɚɡɪɚɛɨɬɤɚ ɤɭɪɫɚ, ɧɚɫɵɳɟɧɢɟ 

ɤɭɪɫɚ ɭɱɟɛɧɵɦɢ ɦɚɬɟɪɢɚɥɚɦɢ ɢ ɫɫɵɥɤɚɦɢ. 

Ⱦɚɧɧɵɟ ɫɢɫɬɟɦɵ ɬɚɤɠɟ ɩɨɡɜɨɥɹɸɬ ɭɱɚɳɟɦɭɫɹ ɮɨɪɦɢɪɨɜɚɬɶ ɩɨɪɬɮɨɥɢɨ, ɝɞɟ 

ɨɬɪɚɠɟɧɵ ɨɫɧɨɜɧɵɟ ɞɨɫɬɢɠɟɧɢɹ ɢ ɩɪɨɝɪɟɫɫ ɩɨ ɤɚɠɞɨɣ ɞɢɫɰɢɩɥɢɧɟ. ɇɨ ɩɟɪɟɞ 

ɜɧɟɞɪɟɧɢɟɦ ɞɚɧɧɨɝɨ ɩɪɨɞɭɤɬɚ, ɫɥɟɞɭɟɬ ɨɬɞɟɥɶɧɨɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɢɬɶ ɩɨɞɝɨɬɨɜɤɟ 

ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 

Ɍɚɤɠɟ, ɜ ɪɚɦɤɚɯ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɬɶ ɟɞɢɧɭɸ ɛɚɡɭ ɞɨɤɭɦɟɧɬɨɜ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɚɹ ɞɨɥɠɧɚ ɜɤɥɸɱɚɬɶ ɜ ɫɟɛɹ ɤɚɤ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɟ ɚɤɬɵ, 

ɫɜɹɡɚɧɧɵ ɫ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɜ ɨɛɪɚɡɨɜɚɧɢɢ, ɬɚɤ ɢ ɥɨɤɚɥɶɧɵɟ ɚɤɬɵ, ɩɨɥɨɠɟɧɢɹ ɢ 

ɩɪɢɤɚɡɵ.  

Ɍɚɤ ɛɚɡɵ ɞɚɧɧɵɯ ɧɟɨɛɯɨɞɢɦɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɪɢ: 

1. ɇɚɥɢɱɢɢ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɨɬɞɟɥɶɧɵɯ ɮɚɣɥɨɜ; 

2. ɇɚɥɢɱɢɢ ɮɚɣɥɨɜ, ɤɨɬɨɪɵɟ ɫɨɞɟɪɠɚɬ ɛɨɥɶɲɨɣ ɨɛɴɟɦ ɢɧɮɨɪɦɚɰɢɢ; 

3. ɇɟɨɛɯɨɞɢɦɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɨɞɧɢɯ ɢ ɬɟɯ ɠɟ ɮɚɣɥɨɜ ɪɚɡɧɵɦɢ 

ɫɨɬɪɭɞɧɢɤɚɦɢ; 
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4. ɇɟɨɛɯɨɞɢɦɨɫɬɢ ɡɚɳɢɬɵ ɮɚɣɥɨɜ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ. 

Ⱦɚɧɧɨɟ ɜɜɟɞɟɧɢɟ ɩɨɡɜɨɥɢɬ ɨɛɥɟɝɱɢɬɶ ɪɚɛɨɬɭ ɫɨɬɪɭɞɧɢɤɚɦ ɢ ɫɷɤɨɧɨɦɢɬɶ 

ɜɪɟɦɹ ɧɚ ɩɨɢɫɤ ɞɨɤɭɦɟɧɬɨɜ. 

Ɉɛɥɚɱɧɨɟ ɯɪɚɧɢɥɢɳɟ ɞɚɧɧɵɯ (ɨɛɥɚɤɨ) – ɟɳɟ ɨɞɢɧ ɫɟɪɜɢɫ, ɧɚɩɪɚɜɥɟɧɧɵɣ 

ɧɚ ɭɥɭɱɲɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ. Ɉɛɥɚɤɨ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɨɧɥɚɣɧ-

ɫɟɪɜɢɫ, ɧɚ ɤɨɬɨɪɨɦ ɦɨɠɧɨ ɫɨɡɞɚɜɚɬɶ ɮɚɣɥɵ, ɡɚɝɪɭɠɚɬɶ ɢɯ, ɪɟɞɚɤɬɢɪɨɜɚɬɶ, 

ɯɪɚɧɢɬɶ ɢ ɫɤɚɱɢɜɚɬɶ. 

ɋɯɟɦɚ ɩɪɢɦɟɧɟɧɢɹ LMS ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 5: 
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Ɋɢɫɭɧɨɤ 5 – ɋɯɟɦɚ ɩɪɢɦɟɧɟɧɢɹ LMS 

 

Ɉɛɥɚɱɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɨɛɪɚɡɨɜɚɧɢɢ ɫɬɚɥɢ ɪɚɡɜɢɜɚɬɶɫɹ ɜɫɥɟɞ ɡɚ 

ɷɥɟɤɬɪɨɧɧɵɦ ɨɛɭɱɟɧɢɟɦ, ɪɚɡɪɚɛɨɬɤɨɣ ɂɧɬɟɪɧɟɬ-ɬɪɟɧɚɠɟɪɨɜ. ɗɬɨ ɨɞɧɚ ɢɡ ɫɚɦɵɯ 

ɩɟɪɫɩɟɤɬɢɜɧɵɯ ɢɧɧɨɜɚɰɢɣ ɜ ɫɢɫɬɟɦɟ ɨɛɪɚɡɨɜɚɧɢɹ ɡɚ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ. Ɉɛɥɚɱɧɵɟ 

ɬɟɯɧɨɥɨɝɢɢ ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɠɚɸɬ ɡɚɬɪɚɬɵ ɧɚ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ 

ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɚ ɬɚɤɠɟ ɫ ɰɟɥɶɸ ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɨɛɪɚɡɨɜɚɧɢɹ ɩɨɡɜɨɥɹɸɬ 

ɫɨɡɞɚɬɶ ɢ ɪɚɫɩɪɨɫɬɪɚɧɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɫɟɪɜɢɫɵ. 
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ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɨɛɥɚɤɚ ɜ ɨɛɪɚɡɨɜɚɧɢɢ ɞɚɫɬ ɪɹɞ ɩɪɟɢɦɭɳɟɫɬɜ ɢ 

ɜɨɡɦɨɠɧɨɫɬɟɣ: 

 ɋɨɡɞɚɧɢɟ ɢ ɪɟɞɚɤɬɢɪɨɜɚɧɢɟ ɨɛɳɢɯ ɮɚɣɥɨɜ ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ; 

 Ɉɫɭɳɟɫɬɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɚɫɫɵɥɨɤ; 

 ɋɨɡɞɚɧɢɟ ɫɨɛɫɬɜɟɧɧɨɣ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; 

 ȼɨɡɦɨɠɧɨɫɬɶ ɞɨɫɬɭɩɚ ɫɨ ɫɦɚɪɬɮɨɧɚ ɢ ɞɨɦɚɲɧɟɝɨ ɤɨɦɩɶɸɬɟɪɚ, ɩɪɢ 

ɧɚɥɢɱɢɢ ɫɟɬɢ ɂɧɬɟɪɧɟɬ; 

 ɗɮɮɟɤɬɢɜɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɦɟɬɨɞɨɜ 

ɨɛɭɱɟɧɢɹ. 

ȼɨɬ ɜ ɱɟɦ ɡɚɤɥɸɱɚɸɬɫɹ ɩɨɥɟɡɧɵɟ ɫɜɨɣɫɬɜɚ «ɨɛɥɚɤɨɜ» ɞɥɹ ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ. 

ɉɪɢ ɩɟɪɟɯɨɞɟ ɧɚ ɧɨɜɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɫɬɚɧɞɚɪɬɵ ɨɛɥɚɱɧɵɟ ɬɟɯɧɨɥɨɝɢɢ 

ɮɨɪɦɢɪɭɸɬ ɧɨɜɭɸ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɤɭɥɶɬɭɪɭ ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ ɢ ɨɛɭɱɚɸɳɢɯɫɹ, 

ɤ ɬɨɦɭ ɠɟ ɩɨɡɜɨɥɹɸɬ ɫɞɟɥɚɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɛɨɥɟɟ ɨɬɤɪɵɬɵɦ, ɱɬɨ 

ɨɬɪɚɠɚɟɬ ɬɪɟɛɨɜɚɧɢɹ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɫɭɳɟɫɬɜɭɟɬ ɰɟɥɵɣ ɪɹɞ ɪɚɡɥɢɱɧɵɯ 

ɫɟɪɜɢɫɨɜ, ɫɢɫɬɟɦ ɢ ɩɪɨɝɪɚɦɦɧɵɯ ɨɛɟɫɩɟɱɟɧɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɭɥɭɱɲɟɧɢɟ ɢ 

ɨɩɬɢɦɢɡɚɰɢɸ ɪɚɛɨɬɵ ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɭɸ. 
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ȼɵɜɨɞɵ ɩɨ ɩɟɪɜɨɣ ɝɥɚɜɟ 
 

 ɐɢɮɪɨɜɢɡɚɰɢɹ – ɷɬɨ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ ɩɨɫɬɟɩɟɧɧɨ ɨɯɜɚɬɵɜɚɟɬ ɜɫɟ ɫɮɟɪɵ 

ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɫɢɫɬɟɦɭ ɨɛɪɚɡɨɜɚɧɢɹ. ɀɢɡɧɶ ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ ɜ 

ɫɨɰɢɭɦɟ ɭɠɟ ɧɟɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɪɚɡɥɢɱɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɟɪɜɢɫɨɜ. Ɉɧɢ ɧɚɫɬɨɥɶɤɨ ɩɥɨɬɧɨ ɜɨɲɥɢ ɜ ɨɛɵɞɟɧɧɨɫɬɶ, ɱɬɨ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɭɠɟ ɧɟɜɨɡɦɨɠɧɚ ɛɟɡ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. ȼ ɜɢɞɭ 

ɬɨɝɨ, ɱɬɨ ɡɚɞɚɱɢ ɨɛɪɚɡɨɜɚɧɢɹ ɫɜɹɡɚɧɵ ɫ ɩɨɞɝɨɬɨɜɤɨɣ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɚɞɪɨɜ, 

ɚ ɬɚɤɠɟ ɫ ɫɨɰɢɚɥɢɡɚɰɢɟɣ ɢ ɩɨɥɧɨɝɨ ɜɤɥɸɱɟɧɢɹ ɛɭɞɭɳɢɯ ɩɨɤɨɥɟɧɢɣ ɜ ɠɢɡɧɶ 

ɨɛɳɟɫɬɜɚ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɫɬɚɧɨɜɢɬɫɹ 

ɨɛɨɫɧɨɜɚɧɧɨɣ ɢ ɨɱɟɜɢɞɧɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ. 

Ɍɚɤɠɟ ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢ ɦɨɝɭɬ ɜ ɤɨɪɧɟ 

ɢɡɦɟɧɢɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɩɪɨɰɟɫɫɵ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɨɩɬɢɦɢɡɢɪɨɜɚɜ ɢ ɨɛɥɟɝɱɢɜ ɢɯ. ɋɢɫɬɟɦɚ ɨɛɪɚɡɨɜɚɧɢɹ – ɷɬɨ 

ɬɪɚɞɢɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ ɫ ɭɫɬɨɹɜɲɢɦɢɫɹ ɤɚɧɨɧɚɦɢ, ɧɨɪɦɚɦɢ ɢ ɩɪɚɜɢɥɚɦɢ, ɜɧɨɫɢɬɶ 

ɢɡɦɟɧɟɧɢɹ ɜ ɤɨɬɨɪɭɸ ɫɬɚɧɨɜɢɬɫɹ ɫɥɨɠɧɨɣ, ɦɧɨɝɨɭɪɨɜɧɟɜɨɣ, ɧɨ ɧɟɨɛɯɨɞɢɦɨɣ 

ɡɚɞɚɱɟɣ. Ɉɫɧɨɜɵ ɩɟɪɟɯɨɞɚ ɜ ɰɢɮɪɨɜɭɸ ɷɩɨɯɭ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɚɤɬɢɜɧɨ 

ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɩɭɬɟɦ ɜɧɟɫɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɜ 

ɧɨɪɦɚɬɢɜɧɵɟ ɩɪɚɜɨɜɵɟ ɚɤɬɵ, ɚ ɬɚɤɠɟ ɩɭɬɟɦ ɫɨɡɞɚɧɢɹ ɜɫɟɪɨɫɫɢɣɫɤɢɯ ɢ 

ɮɟɞɟɪɚɥɶɧɵɯ ɩɪɨɟɤɬɨɜ.  

ɉɪɢ ɷɬɨɦ, ɡɚɞɚɱɟɣ ɪɭɤɨɜɨɞɫɬɜɚ ɨɫɬɚɟɬɫɹ ɨɫɧɚɳɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɨɣ, ɩɨɞɝɨɬɨɜɤɚ ɢ ɛɭɱɟɧɢɟ ɤɚɞɪɨɜ, 

ɪɚɡɪɚɛɨɬɤɚ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɢɡɭɱɟɧɢɟ ɢ ɜɧɟɞɪɟɧɢɟ ɫɟɪɜɢɫɨɜ ɢ ɫɢɫɬɟɦ ɡɚɳɢɬɵ 

ɢɧɮɨɪɦɚɰɢɢ.  

ɉɪɢ ɪɟɚɥɢɡɚɰɢɢ ɫɨɜɪɟɦɟɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɨɬɜɟɱɚɸɳɟɣ 

ɬɪɟɛɨɜɚɧɢɹɦ, ɫɬɚɧɟɬ ɜɨɡɦɨɠɧɵɦ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ 

ɨɛɪɚɡɨɜɚɧɢɹ ɫ ɭɱɟɬɨɦ ɡɚɩɪɨɫɨɜ, ɩɨɹɜɢɜɲɢɯɫɹ ɩɪɢ ɩɟɪɟɯɨɞɟ ɜ ɰɢɮɪɨɜɭɸ ɷɩɨɯɭ: 

ɨɛɟɫɩɟɱɟɧɧɨɫɬɶ ɰɢɮɪɨɜɵɦɢ ɪɟɫɭɪɫɚɦɢ; ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɤɨɥɥɚɛɨɪɚɰɢɢ; 

ɫɢɫɬɟɦɚɬɢɡɚɰɢɹ ɰɢɮɪɨɜɵɯ ɨɛɴɟɤɬɨɜ ɢ ɫɢɫɬɟɦ; ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɜ ɰɢɮɪɨɜɨɦ 

ɩɪɨɫɬɪɚɧɫɬɜɟ.  
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2 ɋɊȿȾɋɌȼȺ ɊȿȺɅɂɁȺɐɂɂ ɂɇɎɈɊɆȺɐɂɈɇɇɈɃ ɉɈɅɂɌɂɄɂ 
ɈȻЩȿɈȻɊȺɁɈȼȺɌȿɅɖɇɈɃ ɈɊȽȺɇɂɁȺɐɂɂ 

  

2.1 Ɇɨɞɟɥɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ 

  

ȼ ɩɨɫɥɟɞɧɢɟ ɞɟɫɹɬɢɥɟɬɢɹ ɦɢɪ ɧɚɛɥɸɞɚɟɬ ɚɤɬɢɜɧɨɟ ɪɚɡɜɢɬɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɋɟɝɨɞɧɹ ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɬɪɭɞɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɛɭɞɧɢɟ ɫɨɜɪɟɦɟɧɧɨɝɨ ɱɟɥɨɜɟɤɚ. Ɍɟɯɧɨɥɨɝɢɢ 

ɡɚɦɟɬɧɨ ɨɛɥɟɝɱɚɸɬ ɠɢɡɧɢ ɥɸɞɟɣ, ɨɬɤɪɵɜɚɹ ɦɝɧɨɜɟɧɧɵɣ ɞɨɫɬɭɩ ɤ ɩɪɚɤɬɢɱɟɫɤɢ 

ɥɸɛɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɚ ɬɚɤɠɟ ɫɨɡɞɚɜɚɹ ɜɨɡɦɨɠɧɨɫɬɶ ɞɥɹ ɤɨɦɦɭɧɢɤɚɰɢɢ ɜ ɥɸɛɨɟ 

ɜɪɟɦɹ. Ʉɪɨɦɟ ɩɨɜɫɟɞɧɟɜɧɨɫɬɢ, ɬɟɯɧɨɥɨɝɢɢ ɧɚɲɥɢ ɫɜɨɟ ɦɟɫɬɨ ɜ ɤɚɠɞɨɣ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ – ɫɬɚɥɢ ɧɟɨɛɯɨɞɢɦɵɦ ɭɫɥɨɜɢɟɦ ɞɥɹ 

ɩɟɪɟɯɨɞɚ ɨɛɳɟɫɬɜɚ ɧɚ ɰɢɮɪɨɜɨɣ ɷɬɚɩ. ɂɧɮɨɪɦɚɰɢɹ – ɫɬɚɧɨɜɢɬɫɹ ɜɚɠɧɟɣɲɢɦ 

ɪɟɫɭɪɫɨɦ, ɚ ɭɦɟɧɢɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɫɜɨɟɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ – ɤɥɸɱɟɜɵɦ ɧɚɜɵɤɨɦ. Ɉɬɫɸɞɚ ɜɵɬɟɤɚɟɬ ɢ ɜɚɠɧɚɹ ɪɨɥɶ 

ɫɨɜɪɟɦɟɧɧɨɣ ɫɢɫɬɟɦɵ ɨɛɪɚɡɨɜɚɧɢɹ, ɤɨɬɨɪɚɹ ɞɨɥɠɧɚ ɛɵɬɶ ɩɪɢɡɜɚɧɚ ɧɟ ɬɨɥɶɤɨ 

ɜɨɨɪɭɠɚɬɶ ɡɚɩɚɫɨɦ ɡɧɚɧɢɣ ɨɛɭɱɚɸɳɟɝɨɫɹ, ɧɨ ɢ ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɢɡɦɟɧɹɸɳɢɟɫɹ 

ɭɫɥɨɜɢɹ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɪɟɞɨɫɬɚɜɢɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɪɭɤɨɜɨɞɢɬɟɥɸ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɛɨɥɟɟ ɪɚɰɢɨɧɚɥɶɧɨ 

ɨɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɥɥɟɤɬɢɜɚ, ɫɨɤɪɚɬɢɜ 

ɜɪɟɦɟɧɧɵɟ ɡɚɬɪɚɬɵ ɧɚ ɩɨɢɫɤ ɢ ɚɧɚɥɢɡ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɟɪɟɯɨɞ ɜ ɰɢɮɪɨɜɨɟ ɨɛɳɟɫɬɜɨ ɨɫɬɚɟɬɫɹ ɚɤɬɭɚɥɶɧɵɦ ɢ ɞɚɠɟ 

ɧɟɨɛɯɨɞɢɦɵɦ ɞɥɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɜ ɜɢɞɭ ɦɧɨɠɟɫɬɜɚ ɬɪɟɛɨɜɚɧɢɣ 

ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɚ ɬɚɤɠɟ ɡɚɩɪɨɫɨɜ ɨɬ ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ ɨɛɪɚɡɨɜɚɧɢɹ. 

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɦɨɝɥɚ ɩɟɪɟɣɬɢ ɜ ɰɢɮɪɨɜɭɸ 

ɷɩɨɯɭ, ɚ ɬɚɤɠɟ ɨɫɭɳɟɫɬɜɥɹɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɢ 
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ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɩɪɨɰɟɫɫɵ ɡɧɚɱɢɬɟɥɶɧɨ ɛɵɫɬɪɟɟ ɢ ɤɚɱɟɫɬɜɟɧɧɟɟ, 

ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɚɤɬɭɚɥɶɧɵɟ ɡɚɩɪɨɫɵ ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ: 

1. Ɉɛɟɫɩɟɱɟɧɧɨɫɬɶ ɰɢɮɪɨɜɵɦɢ ɪɟɫɭɪɫɚɦɢ. Ⱦɚɧɧɚɹ ɩɨɬɪɟɛɧɨɫɬɶ ɚɤɬɭɚɥɶɧɚ 

ɤɚɤ ɞɥɹ ɭɱɚɳɢɯɫɹ, ɬɚɤ ɢ ɞɥɹ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ. ɐɢɮɪɨɜɵɟ ɪɟɫɭɪɫɵ ɩɨɡɜɨɥɹɬ ɨɛɥɟɝɱɢɬɶ ɢ ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɨɜ, ɜ ɱɟɦ 

ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɭɤɚɡɚɧɧɵɟ ɫɭɛɴɟɤɬɵ; 

2. Ʉɨɦɦɭɧɢɤɚɰɢɹ ɢ ɤɨɥɥɚɛɨɪɚɰɢɹ. ȼ ɧɚɲɟ ɜɪɟɦɹ ɞɥɹ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɬɟɯɧɢɤɢ ɭɯɨɞɹɬ ɫɱɢɬɚɧɧɵɟ ɫɟɤɭɧɞɵ. 

ȼɵɫɬɪɚɢɜɚɧɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ, ɩɨɡɜɨɥɢɬ ɩɪɨɢɡɜɨɞɢɬɶ 

ɛɵɫɬɪɵɣ ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ, ɚ ɬɚɤɠɟ ɩɨɥɭɱɚɬɶ ɧɟɨɛɯɨɞɢɦɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɩɪɢ 

ɩɨɦɨɳɢ ɫɟɪɜɢɫɨɜ; 

3. ɋɢɫɬɟɦɚɬɢɡɚɰɢɹ ɰɢɮɪɨɜɵɯ ɨɛɴɟɤɬɨɜ ɢ ɫɢɫɬɟɦ, ɱɬɨ ɹɜɥɹɸɬɫɹ 

ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɢ ɜɧɟɞɪɟɧɢɢ 

ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ;  

4. ɉɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɜ ɰɢɮɪɨɜɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɷɬɨ 

ɫɨɡɞɚɧɢɟ ɢ ɜɟɞɟɧɢɟ ɫɚɣɬɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɝɞɟ ɛɭɞɟɬ ɭɞɨɜɥɟɬɜɨɪɟɧɚ 

ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɩɨɥɭɱɟɧɢɢ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ. Ɍɚɤɠɟ ɛɭɞɭɬ ɪɟɚɥɢɡɨɜɚɧɵ 

ɬɪɟɛɨɜɚɧɢɹ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɜ ɨɛɥɚɫɬɢ ɨɬɤɪɵɬɨɫɬɢ ɢ ɞɨɫɬɭɩɧɨɫɬɢ 

ɢɧɮɨɪɦɚɰɢɢ. 

ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɚɠɞɨɝɨ ɭɩɪɚɜɥɟɧɰɚ ɫɜɹɡɚɧɚ ɫ 

ɩɥɚɧɢɪɨɜɚɧɢɟɦ, ɨɪɝɚɧɢɡɚɰɢɟɣ, ɤɨɧɬɪɨɥɟɦ, ɫɬɢɦɭɥɢɪɨɜɚɧɢɟɦ, ɨɰɟɧɤɨɣ ɢ 

ɦɨɬɢɜɚɰɢɟɣ. Ɍɚɤɠɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɭɩɪɚɜɥɟɧɰɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɫɜɹɡɚɧɚ ɧɟ ɬɨɥɶɤɨ ɫ ɜɵɫɬɪɚɢɜɚɧɢɟɦ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫ ɫɨɬɪɭɞɧɢɤɚɦɢ, ɧɨ ɢ 

ɨɪɝɚɧɢɡɚɰɢɟɣ ɫɨɜɦɟɫɬɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɭɱɚɳɢɯɫɹ, ɪɨɞɢɬɟɥɟɣ, ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ 

ɤɨɥɥɟɤɬɢɜɚ, ɧɚɩɪɚɜɥɹɹ ɟɟ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɪɚɡɜɢɬɢɟ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. Ⱦɚɧɧɵɟ ɮɭɧɤɰɢɢ ɨɩɪɟɞɟɥɹɸɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 

ɱɟɬɤɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɡɚɩɪɨɫɨɜ ɤɚɠɞɨɝɨ ɫɭɛɴɟɤɬɚ ɨɛɪɚɡɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ 

ɩɨɫɬɚɧɨɜɤɭ ɰɟɥɟɣ ɢ ɡɚɞɚɱ ɞɥɹ ɢɯ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ. 
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ɂɬɚɤ, ɛɵɥɢ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɵ ɚɤɬɭɚɥɶɧɵɟ ɡɚɩɪɨɫɵ ɱɟɪɟɡ ɩɨɫɬɪɨɟɧɢɟ 

ɦɨɞɟɥɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɫ ɭɱɟɬɨɦ ɩɨɬɪɟɛɧɨɫɬɟɣ ɜɫɟɯ ɫɭɛɴɟɤɬɨɜ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ ɧɚɩɪɚɜɥɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɪɚɛɨɬɵ ɩɨ 

ɜɧɟɞɪɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ: 

 
Ɋɢɫɭɧɨɤ 6 – Ɇɨɞɟɥɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

 
Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɞɟɣɫɬɜɟɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɜɨ ɜɧɭɬɪɟɧɧɟɣ, 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɫɪɟɞɟ, ɞɨɥɠɧɵ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɫɥɟɞɭɸɳɢɟ 

ɫɟɪɜɢɫɵ: 

1. ɋɗȾ (ɫɢɫɬɟɦɚ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ). ȼɨ ɦɧɨɝɢɯ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɹɯ ɩɨ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ 
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ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɛɭɦɚɠɧɨɣ ɮɨɪɦɟ, ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɪɹɞɭ ɬɪɭɞɧɨɫɬɟɣ, ɜ ɱɢɫɥɟ 

ɤɨɬɨɪɵɯ ɬɪɭɞɧɨɫɬɢ ɨɬɫɥɟɠɢɜɚɧɢɹ ɞɜɢɠɟɧɢɹ ɞɨɤɭɦɟɧɬɚ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ 

ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ; ɦɟɞɥɟɧɧɵɣ ɩɨɢɫɤ ɞɨɤɭɦɟɧɬɨɜ; ɫɥɨɠɧɨɫɬɶ ɪɚɛɨɬɵ ɧɟɫɤɨɥɶɤɢɯ 

ɫɨɬɪɭɞɧɢɤɨɜ ɫ ɨɞɧɢɦ ɞɨɤɭɦɟɧɬɨɦ; ɭɬɟɪɹ ɞɨɤɭɦɟɧɬɚ ɬ.ɞ. 

ɋɯɟɦɚ ɬɪɚɞɢɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɜɵɝɥɹɞɢɬ ɫɥɟɞɭɸɳɢɦ 

ɨɛɪɚɡɨɦ: 

 

Ɋɢɫɭɧɨɤ 7 – ɋɯɟɦɚ ɋɗȾ 

ɉɪɢ ɜɵɛɨɪɟ ɋɗȾ ɫɬɨɢɬ ɭɱɟɫɬɶ ɫɩɟɰɢɮɢɤɭ ɪɚɛɨɬɵ ɲɤɨɥɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɋɗȾ ɞɨɥɠɧɚ ɨɬɜɟɱɚɬɶ ɬɚɤɢɦ ɬɪɟɛɨɜɚɧɢɹɦ: 

 ɉɪɨɫɬɨɬɚ ɜ ɨɛɪɚɳɟɧɢɢ (ɬɚɤ ɤɚɤ ɫɭɳɟɫɬɜɭɸɬ ɬɪɭɞɧɨɫɬɢ ɫ ɨɛɭɱɟɧɢɟɦ 

ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ); 

 ɍɞɨɛɧɵɣ ɩɨɢɫɤ ɩɨ ɩɚɪɚɦɟɬɪɚɦ; 

 ȼɨɡɦɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɩɨɪɭɱɟɧɢɹ ɫɨɬɪɭɞɧɢɤɚɦ; 

 Ɏɭɧɤɰɢɟɣ ɨɬɫɥɟɠɢɜɚɧɢɹ ɡɚɞɚɱ ɞɥɹ ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ. 

 ȼɨɡɦɨɠɧɨɫɬɶ ɤɨɧɬɪɨɥɹ. 
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Ɍɚɤɠɟ ɦɨɠɧɨ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɋɗȾ ɹɜɥɹɟɬɫɹ ɩɥɚɬɧɵɦɢ. 

ɇɨ ɭɠɟ ɫɭɳɟɫɬɜɭɸɬ ɲɤɨɥɵ, ɤɨɬɨɪɵɟ ɜ ɫɜɨɟɣ ɩɪɚɤɬɢɤɟ ɢɫɩɨɥɶɡɭɸɬ ɫɢɫɬɟɦɭ 

ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. ɉɪɢ ɷɬɨɦ, ɱɚɫɬɨ ɭɩɨɦɢɧɚɟɬɫɹ ɬɚɤɚɹ ɫɢɫɬɟɦɚ, 

ɤɚɤ ɋɗȾ «Ⱦɟɥɨ». Ɉɫɧɨɜɧɵɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɞɚɧɧɨɣ ɫɢɫɬɟɦɵ ɹɜɥɹɟɬɫɹ: 

ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɢ ɫɨɜɦɟɫɬɧɨɝɨ ɪɟɞɚɤɬɢɪɨɜɚɧɢɹ ɞɨɤɭɦɟɧɬɚ, ɨɫɭɳɟɫɬɜɥɟɧɢɟ 

ɤɨɧɬɪɨɥɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ, ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɛɨɬɵ ɫ ɦɨɛɢɥɶɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ, 

ɩɨɫɬɚɧɨɜɤɚ ɡɚɞɚɱ, ɜɨɡɦɨɠɧɨɫɬɶ ɮɨɪɦɢɪɨɜɚɧɢɹ ɨɬɱɟɬɨɜ ɢ ɚɧɚɥɢɬɢɤɢ, ɭɩɪɚɜɥɟɧɢɟ 

ɩɪɨɟɤɬɚɦɢ ɢ ɡɚɫɟɞɚɧɢɹɦɢ, ɚ ɬɚɤɠɟ ɫɨɨɬɜɟɬɫɬɜɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɫɬɚɧɞɚɪɬɚɦ. 

ɇɨ ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɋɗȾ ɜɨɡɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɬɨɥɶɤɨ 

ɧɚ ɩɥɚɬɧɨɣ ɨɫɧɨɜɟ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɩɪɟɩɹɬɫɬɜɢɟɦ ɞɥɹ ɦɧɨɝɢɯ ɲɤɨɥ. 

ɋɗȾ Zimbra Client ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɢɫɬɟɦɵ 

ɛɟɫɩɥɚɬɧɨ, ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɫɟɬɢ «ɂɧɬɟɪɧɟɬ», ɧɨ ɢɦɟɟɬ ɨɝɪɚɧɢɱɟɧɧɵɣ 

ɢɧɬɟɪɮɟɣɫ.  

2. Ɉɛɥɚɤɨ (ɨɛɥɚɱɧɵɟ ɬɟɯɧɨɥɨɝɢɢ), ɩɨɡɜɨɥɢɬ ɨɪɝɚɧɢɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ 

ɩɨɱɬɭ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɫɨɡɞɚɜɚɬɶ ɢ ɪɟɞɚɤɬɢɪɨɜɚɬɶ ɫɨɜɦɟɫɬɧɵɟ 

ɞɨɤɭɦɟɧɬɵ, ɨɫɭɳɟɫɬɜɥɹɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɪɚɫɫɵɥɤɢ. 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɪɟɚɥɢɡɭɟɬɫɹ ɱɟɬɵɪɟ ɦɨɞɟɥɢ ɪɚɡɜёɪɬɵɜɚɧɢɹ ɨɛɥɚɱɧɵɯ 

ɫɢɫɬɟɦ [68]: 

  ɉɪɢɜɚɬɧɨɟ ɨɛɥɚɤɨ (ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɫɟɪɜɢɫɨɜ ɜɧɭɬɪɢ 

ɨɞɧɨɣ ɤɨɦɩɚɧɢɢ); 

  ɉɭɛɥɢɱɧɨɟ ɨɛɥɚɤɨ (ɞɨɫɬɭɩ ɤ ɫɟɪɜɢɫɚɦ ɡɚ ɩɪɟɞɟɥɚɦɢ ɭɱɪɟɠɞɟɧɢɹ); 

  Ƚɢɛɪɢɞɧɨɟ ɨɛɥɚɤɨ (ɫɨɫɬɨɢɬ ɢɡ ɨɛɥɚɤɨɜ ɪɚɡɥɢɱɧɨɝɨ ɬɢɩɚ); 

  Ɉɛɳɟɫɬɜɟɧɧɨɟ ɨɛɥɚɤɨ (ɢɫɩɨɥɶɡɭɟɬɫɹ ɤɨɧɤɪɟɬɧɨɣ ɝɪɭɩɩɨɣ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ). 

Ⱦɥɹ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɞɯɨɞɹɳɢɦɢ ɹɜɥɹɸɬɫɹ 

ɩɭɛɥɢɱɧɵɟ ɢ ɨɛɳɟɫɬɜɟɧɧɵɟ ɨɛɥɚɤɚ. 

Ɉɫɨɛɨɟ ɦɟɫɬɨ ɜ ɪɹɞɚɯ ɨɛɥɚɱɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɡɚɧɢɦɚɟɬ Google Apps. Ⱦɥɹ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɪɚɛɨɬɚɸɳɢɯ ɜ ɫɢɫɬɟɦɟ ɨɛɪɚɡɨɜɚɧɢɹ, ɫɩɟɰɢɚɥɢɫɬɚɦɢ Google ɛɵɥ 

ɪɚɡɪɚɛɨɬɚɧ ɛɟɫɩɥɚɬɧɵɣ ɩɚɤɟɬ Google Apps Education Edition, ɤɨɬɨɪɵɣ ɢɦɟɟɬ ɪɹɞ 

ɩɪɟɢɦɭɳɟɫɬɜ: ɦɢɧɢɦɚɥɶɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɚɩɩɚɪɚɬɧɨɦɭ ɨɛɟɫɩɟɱɟɧɢɸ; ɧɟ 
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ɬɪɟɛɭɸɬ ɡɚɬɪɚɬ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɫɩɟɰɢɚɥɶɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ; 

ɩɨɞɞɟɪɠɢɜɚɟɬ ɜɫɟ ɨɩɟɪɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɢ ɤɥɢɟɧɬɫɤɢɟ ɩɪɨɝɪɚɦɦɵ; ɜɨɡɦɨɠɧɚ 

ɪɚɛɨɬɚ ɫ ɦɨɛɢɥɶɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ; ɜɫɟ ɢɧɫɬɪɭɦɟɧɬɵ ɛɟɫɩɥɚɬɧɵ [65].  

Ɍɚɤɠɟ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɝɪɭɩɩɨɜɨɣ ɪɚɛɨɬɵ, ɫɨɡɞɚɧɢɹ ɪɚɫɫɵɥɨɤ, 

ɫɨɡɞɚɧɢɟ ɢ ɜɟɞɟɧɢɟ ɫɨɜɦɟɫɬɧɵɯ ɩɪɨɟɤɬɨɜ. 

ȿɳɟ ɨɞɢɧ ɫɟɪɜɢɫ, ɤɨɬɨɪɵɣ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɨɬ ɤɨɦɩɚɧɢɢ Microsoft – ɫɥɭɠɛɚ Live@edu, ɜ 

ɱɢɫɥɟ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɤɨɬɨɪɨɣ ɥɢɱɧɵɟ ɤɚɥɟɧɞɚɪɢ, ɚɥɶɛɨɦɵ, ɞɨɤɭɦɟɧɬɵ, ɪɚɛɨɱɢɟ 

ɨɛɥɚɫɬɢ, ɚ ɬɚɤɠɟ ɛɟɫɩɥɚɬɧɨɟ ɢɧɬɟɪɧɟɬ-ɯɪɚɧɢɥɢɳɟ ɞɨ 25 Ƚɛ [66]. 

3. LMS (ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɨɛɭɱɟɧɢɟɦ), ɫɬɚɧɟɬ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ 

ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ, ɜ ɤɨɬɨɪɨɦ ɦɨɠɧɨ ɫɨɡɞɚɜɚɬɶ ɷɥɟɤɬɪɨɧɧɵɟ ɤɭɪɫɵ, 

ɫɨɡɞɚɜɚɬɶ ɡɚɞɚɧɢɹ ɢ ɬɟɫɬɵ, ɚ ɬɚɤɠɟ ɢɯ ɨɰɟɧɢɜɚɬɶ. 

ɋɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ ɛɟɫɩɥɚɬɧɨɣ ɫɢɫɬɟɦɨɣ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ 

ɹɜɥɹɟɬɫɹ Moodle. Ⱦɚɧɚɹ ɫɢɫɬɟɦɚ ɬɚɤɠɟ ɚɞɚɩɬɢɪɨɜɚɧɚ ɩɨɞ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ. 

Ɉɫɧɨɜɧɵɦɢ ɟɟ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɹɜɥɹɟɬɫɹ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɢɧɫɬɪɭɦɟɧɬɨɜ, 

ɜɨɡɦɨɠɧɨɫɬɶ ɨɬɫɥɟɠɢɜɚɬɶ ɩɪɨɝɪɟɫɫ ɭɱɚɳɢɯɫɹ. ɉɨɞɞɟɪɠɤɚ ɦɭɥɶɬɢɦɟɞɢɚ, ɚ ɬɚɤɠɟ 

ɛɨɥɶɲɨɣ ɧɚɛɨɪ ɲɚɛɥɨɧɨɜ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɨɛɭɱɚɸɳɢɯ ɤɭɪɫɨɜ. 

 

Ɋɢɫɭɧɨɤ 8 – ɋɯɟɦɚ ɷɥɟɦɟɧɬɨɜ Moodle 



48 
 

Ɍɚɤɠɟ ɞɥɹ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɢɫɬɟɦɭ Ё-

ɫɬɚɞɢ. Ё-ɫɬɚɞɢ – ɷɬɨ ɛɟɫɩɥɚɬɧɚɹ ɪɨɫɫɢɣɫɤɚɹ ɪɚɡɪɚɛɨɬɤɚ ɞɥɹ ɞɢɫɬɚɧɰɢɨɧɧɵɯ 

ɤɭɪɫɨɜ. ȿɟ ɨɫɧɨɜɧɵɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɹɜɥɹɟɬɫɹ: ɧɟ ɬɪɟɛɭɟɬ ɭɫɬɚɧɨɜɤɢ ɢɥɢ 

ɧɚɫɬɪɨɣɤɢ; ɩɪɨɫɬɚ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ; ɦɧɨɠɟɫɬɜɨ ɮɭɧɤɰɢɣ ɞɥɹ ɬɟɫɬɢɪɨɜɚɧɢɹ ɢ 

ɨɰɟɧɤɢ; ɧɟ ɬɪɟɛɭɟɬ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɣ ɪɚɡɪɚɛɨɬɤɢ ɤɭɪɫɨɜ; ɟɫɬɶ ɚɧɝɥɢɣɫɤɚɹ ɜɟɪɫɢɹ. 

ɋɪɟɞɢ ɟɟ ɧɚɛɨɪɚ ɢɧɫɬɪɭɦɟɧɬɨɜ ɟɫɬɶ: 

 Ɋɚɛɨɱɚɹ ɨɛɥɚɫɬɶ, ɝɞɟ ɩɭɛɥɢɤɭɸɬɫɹ ɦɚɬɟɪɢɚɥɵ ɩɨ ɤɭɪɫɭ, ɨɛɴɹɜɥɟɧɢɹ ɢ 

ɡɚɞɚɧɢɹ. ɋɥɭɲɚɬɟɥɢ ɩɨɥɭɱɚɸɬ ɞɨɫɬɭɩ ɩɨ ɡɚɹɜɤɚɦ; 

 Ɍɟɫɬ, ɝɞɟ ɦɨɠɧɨ ɫɨɡɞɚɬɶ ɬɟɫɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɢɥɢ ɢɦɩɨɪɬɢɪɨɜɚɬɶ ɢɡ 

ɞɨɤɭɦɟɧɬɚ. ȿɫɬɶ ɜɨɡɦɨɠɧɨ ɨɝɪɚɧɢɱɢɬɶ ɫɪɨɤɢ, ɜɪɟɦɹ ɢ ɤɨɥɢɱɟɫɬɜɨ 

ɩɨɩɵɬɨɤ; 

 Ɏɚɣɥ, ɤɭɞɚ ɭɱɚɳɢɟɫɹ ɦɨɝɭɬ ɩɪɢɤɪɟɩɥɹɬɶ ɮɚɣɥɵ ɫ ɨɬɜɟɬɚɦɢ ɧɚ ɡɚɞɚɧɢɹ; 

 ɀɭɪɧɚɥ, ɜ ɤɨɬɨɪɨɦ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɮɨɪɦɢɪɭɟɬɫɹ ɭɫɩɟɜɚɟɦɨɫɬɶ 

ɭɱɚɳɢɯɫɹ; 

 Ʌɟɧɬɚ ɫɨɛɵɬɢɣ – ɧɨɜɨɫɬɧɚɹ ɥɟɧɬɚ, ɜ ɤɨɬɨɪɨɣ ɦɨɠɧɨ ɧɚɫɬɪɨɢɬɶ 

ɭɜɟɞɨɦɥɟɧɢɹ ɩɨ e-mail. 

ȿɳɟ ɨɞɧɚ LMS-ɫɢɫɬɟɦɚ, ɤɨɬɨɪɚɹ ɹɜɥɹɟɬɫɹ ɭɞɨɛɧɨɣ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ – 

iSpring Online. iSpring Online – ɷɬɨ ɨɧɥɚɣɧ ɫɟɪɜɢɫ, ɱɬɨ ɨɡɧɚɱɚɟɬ ɬɨ, ɱɬɨ ɨɧ ɧɟ 

ɬɪɟɛɭɟɬ ɭɫɬɚɧɨɜɤɢ ɢ ɫɤɚɱɢɜɚɧɢɹ. Ⱦɥɹ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɞɨɫɬɚɬɨɱɧɨ 

ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɬɶɫɹ ɧɚ ɫɚɣɬɟ. 

iSpring Online ɫɨɞɟɪɠɢɬ ɫɥɟɞɭɸɳɢɟ ɨɫɨɛɟɧɧɨɫɬɢ: 

– Ȼɟɡɥɢɦɢɬɧɨɟ ɯɪɚɧɢɥɢɳɟ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɡɚɝɪɭɠɚɬɶ ɧɟɨɝɪɚɧɢɱɟɧɧɨɟ 

ɤɨɥɢɱɟɫɬɜɨ ɮɚɣɥɨɜ, ɭɱɟɛɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɢ ɤɭɪɫɨɜ, ɤɧɢɝ ɢ ɩɪɟɡɟɧɬɚɰɢɣ; 

– Ɋɟɞɚɤɬɨɪ ɤɭɪɫɨɜ ɜ Power Point, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɷɥɟɤɬɪɨɧɧɵɣ ɤɭɪɫ 

ɢɡ Power Point-ɩɪɟɡɟɧɬɚɰɢɢ ɫ ɜɢɞɟɨ, ɬɟɤɫɬɚɦɢ ɢ ɢɧɬɟɪɚɤɬɢɜɧɵɦɢ ɢɝɪɚɦɢ. 

– Ⱦɟɬɚɥɶɧɚɹ ɫɬɚɬɢɫɬɢɤɚ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɭɫɩɟɜɚɟɦɨɫɬɶ; 

– ȼɨɡɦɨɠɧɨɫɬɶ ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɜɟɛɢɧɚɪɵ. 

Ɍɚɤɠɟ ɫɬɨɢɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɬɚɤɢɟ ɫɢɫɬɟɦɵ ɤɚɤ WebCT, Learning 

Space ɢɥɢ ɉɪɨɦɟɬɟɣ, Ȼɚɬɢɫɮɟɪɚ.  
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4. CRM (ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ, ɩɟɪɫɨɧɚɥɨɦ), ɩɨɡɜɨɥɢɬ 

ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɨɫɬɚɧɨɜɤɭ ɡɚɞɚɱ, ɫɨɡɞɚɜɚɬɶ ɩɪɨɟɤɬɵ, ɷɬɚɩɵ ɪɟɚɥɢɡɚɰɢɢ ɤɨɬɨɪɵɯ, 

ɦɨɠɧɨ ɨɬɫɥɟɠɢɜɚɬɶ. 

ɋɟɝɨɞɧɹ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɫɢɫɬɟɦ CRM. ɇɨ ɜ ɜɢɞɭ ɬɨɝɨ, ɱɬɨ 

ɩɨɞɚɜɥɹɸɳɟɟ ɛɨɥɶɲɢɧɫɬɜɨ ɢɡ ɧɢɯ ɩɪɢɫɩɨɫɨɛɥɟɧɨ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɜ ɤɨɦɦɟɪɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɹɯ, ɜɵɛɨɪɭ ɞɚɧɧɨɝɨ ɫɟɪɜɢɫɚ ɫɬɨɢɬ ɭɞɟɥɢɬɶ ɛɨɥɶɲɨɟ 

ɜɧɢɦɚɧɢɟ. 

CRM-ɫɢɫɬɟɦɚ Ȼɢɬɪɢɤɫ24 ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɮɭɧɤɰɢɨɧɚɥ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɢ ɷɬɨɦ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɞɚɧɧɭɸ ɫɢɫɬɟɦɭ ɛɟɫɩɥɚɬɧɨ, ɡɚɞɟɣɫɬɜɨɜɚɜ 5 Ƚɛ ɞɢɫɤɨɜɨɝɨ 

ɩɪɨɫɬɪɚɧɫɬɜɚ. 

ȿɟ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɹɜɥɹɸɬɫɹ: ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɚɬɶ ɭɱɟɛɧɵɣ ɩɥɚɧ ɢ 

ɪɚɫɩɢɫɚɧɢɟ ɡɚɧɹɬɢɣ, ɜɨɡɦɨɠɧɨɫɬɶ ɨɫɭɳɟɫɬɜɥɹɬɶ ɨɧɥɚɣɧ ɨɛɭɱɟɧɢɟ ɫ ɩɨɦɨɳɶɸ 

ɜɢɞɟɨɤɨɧɮɟɪɟɧɰɢɢ, ɨɪɝɚɧɢɡɚɰɢɹ ɥɢɱɧɵɯ ɤɚɛɢɧɟɬɨɜ ɞɥɹ ɪɚɡɧɵɯ ɝɪɭɩɩ (ɩɟɞɚɝɨɝɢ, 

ɭɱɚɳɢɟɫɹ), ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɚɬɶ ɭɱɟɛɧɵɣ ɦɚɬɟɪɢɚɥ, ɩɭɛɥɢɤɚɰɢɹ ɧɨɜɨɫɬɟɣ. 

Ⱦɥɹ ɪɭɤɨɜɨɞɫɬɜɚ ɫɥɟɞɭɸɳɢɣ ɮɭɧɤɰɢɨɧɚɥ: ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ ɞɚɧɧɵɯ, 

ɤɨɦɩɥɟɤɫɧɵɟ ɨɬɱɟɬɵ, ɪɚɫɱɟɬ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ, ɝɪɚɮɢɤɢ ɩɨɫɟɳɚɟɦɨɫɬɢ ɢ 

ɭɫɩɟɜɚɟɦɨɫɬɢ ɭɱɚɳɢɯɫɹ.  

Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɡɜɨɥɢɬ ɨɬɫɬɪɨɢɬɶ ɢ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɜɫɟ 

ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɩɪɨɰɟɫɫɵ ɭɱɟɛɧɨɝɨ ɡɚɜɟɞɟɧɢɹ, ɚ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɢɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɢ ɜɥɢɹɬɶ ɧɚ ɯɨɞ ɜɫɟɯ ɩɪɨɰɟɫɫɨɜ.  

Ɍɚɤɠɟ ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ CRM-ɫɢɫɬɟɦɭ «Ɇɨɣ ɤɥɚɫɫ», ɤɨɬɨɪɚɹ ɩɪɟɞɫɬɚɜɥɹɟɬ 

ɫɨɛɨɣ ɧɚɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ sms-ɪɚɫɫɵɥɨɤ ɢ ɨɩɨɜɟɳɟɧɢɣ, ɬɟɥɟɮɨɧɢɢ, 

ɢɧɬɟɝɪɚɰɢɢ ɫ ɫɚɣɬɨɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɨɫɬɚɧɨɜɤɢ ɢ ɤɨɧɬɪɨɥɹ 

ɡɚɞɚɱ, ɭɱɟɬɚ ɪɚɫɯɨɞɨɜ ɢ ɩɪɢɛɵɥɢ. 

5. Ȼɚɡɚ ɞɚɧɧɵɯ, ɩɨɡɜɨɥɢɬ ɫɨɬɪɭɞɧɢɤɚɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɞɨɤɭɦɟɧɬɵ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

6. ɋɁɂ (ɫɢɫɬɟɦɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ), ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɤɚɤ 

ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɬɚɤ ɢ ɫɜɨɞ ɩɪɚɜɢɥ ɞɥɹ ɡɚɳɢɬɵ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ 

ɢɧɮɨɪɦɚɰɢɢ. 
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ɇɚɩɪɢɦɟɪ, ɩɪɨɞɭɤɬ ɮɢɪɦɵ «ɗɧɤɨɪ» ɩɪɟɞɧɚɡɧɚɱɟɧ ɞɥɹ ɡɚɳɢɬɵ 

ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɮɚɣɥɨɜɵɯ ɞɚɧɧɵɯ, ɱɬɨ ɧɟɨɛɯɨɞɢɦɨ ɤɚɠɞɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ. 

ɐɟɥɶɸ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦɵ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɹɜɥɹɟɬɫɹ:  

– ɡɚɳɢɬɚ ɮɚɣɥɨɜ ɨɬ ɢɡɦɟɧɟɧɢɹ ɢ ɱɬɟɧɢɹ; 

– ɤɨɧɬɪɨɥɶ ɰɟɥɨɫɬɧɨɫɬɢ ɮɚɣɥɨɜ; 

– ɡɚɩɪɟɬ ɡɚɩɭɫɤɚ ɧɟɪɚɡɪɟɲɟɧɧɵɯ ɮɚɣɥɨɜ; 

– ɩɪɢɧɭɞɢɬɟɥɶɧɚɹ ɛɥɨɤɢɪɨɜɤɚ ɫɢɫɬɟɦɵ ɩɪɢ ɹɜɧɨɦ ɧɚɪɭɲɟɧɢɢ; 

– ɡɚɳɢɬɚ ɜɯɨɞɚ ɜ ɨɩɟɪɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ; 

– ɤɨɧɬɪɨɥɶ ɚɜɬɨɡɚɩɭɫɤɚ ɩɪɢɥɨɠɟɧɢɣ; 

– ɡɚɳɢɬɚ ɨɬ ɬɟɧɟɜɨɝɨ ɤɨɩɢɪɨɜɚɧɢɹ ɢ ɜɟɞɟɧɢɟ ɠɭɪɧɚɥɚ ɨɛɦɟɧɚ ɫ ɜɧɟɲɧɢɦɢ 

ɧɨɫɢɬɟɥɹɦɢ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɚɧɧɚɹ ɫɢɫɬɟɦɚ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɭɞɚɥёɧɧɨɝɨ 

ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɹ, ɰɟɧɬɪɚɥɢɡɨɜɚɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɚ ɬɚɤɠɟ ɯɪɚɧɟɧɢɹ ɫɩɢɫɤɚ 

ɫɨɛɵɬɢɣ. 

Ⱦɥɹ ɤɨɦɩɥɟɤɫɧɨɣ ɫɢɫɬɟɦɵ ɡɚɳɢɬɵ ɜɫɟɝɨ ɩɟɪɢɦɟɬɪɚ ɤɨɦɩɶɸɬɟɪɧɨɣ ɫɟɬɢ, 

ɧɟɨɛɯɨɞɢɦɵ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ, ɧɚɩɪɢɦɟɪ, DLP-

ɫɢɫɬɟɦɵ ɢ SIEM-ɫɢɫɬɟɦɵ, ɜɵɹɜɥɹɸɳɢɟ ɜɫɟ ɜɨɡɦɨɠɧɵɟ ɭɝɪɨɡɵ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ 

ɩɪɢɦɟɧɹɸɳɢɟ ɦɟɪɵ ɩɨ ɛɨɪɶɛɟ ɫ ɧɢɦɢ. Ⱦɥɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɝɞɟ 

ɛɸɞɠɟɬ ɧɟ ɩɨɡɜɨɥɹɟɬ ɜɧɟɞɪɟɧɢɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɫɢɫɬɟɦ, ɧɟɨɛɯɨɞɢɦɨ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɚɡɪɟɲɟɧɧɵɯ ɢ ɪɟɤɨɦɟɧɞɭɟɦɵɯ ɩɪɨɝɪɚɦɦɧɵɯ ɦɟɪ ɡɚɳɢɬɵ, ɜ 

ɱɚɫɬɧɨɫɬɢ ɚɧɬɢɜɢɪɭɫɨɜ. 

Ɉɞɢɧ ɢɡ ɫɚɦɵɯ ɢɡɜɟɫɬɧɵɯ ɢ ɧɚɞɟɠɧɵɯ ɚɧɬɢɜɢɪɭɫɨɜ – Kaspersky Endpoint 

Security. Ⱦɚɧɧɵɣ ɚɧɬɢɜɢɪɭɫ ɡɚɳɢɳɚɟɬ ɮɚɣɥɨɜɵɟ ɫɟɪɜɟɪɵ, ɧɨɭɬɛɭɤɢ ɢ 

ɤɨɦɩɶɸɬɟɪɵ. 

Ɍɚɤɠɟ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɬɚɤɨɣ ɚɧɬɢɜɢɪɭɫ ɤɚɤ Dr.Web. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɟɪɜɢɫɨɜ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ – ɷɬɨ ɜɨɩɪɨɫ ɛɸɞɠɟɬɚ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, 

ɚ ɬɚɤɠɟ ɭɞɨɛɫɬɜɚ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɨɱɬɟɧɢɣ ɪɭɤɨɜɨɞɫɬɜɚ. 
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ȼɨ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɞɨɥɠɧɵ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ 

ɫɥɟɞɭɸɳɢɟ ɫɟɪɜɢɫɵ: 

1. ɂɧɧɨɜɚɰɢɨɧɧɵɟ ɩɥɨɳɚɞɤɢ – ɷɬɨ ɢɧɫɬɪɭɦɟɧɬ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɧɥɚɣɧ 

ɬɪɚɧɫɥɹɰɢɣ, ɜɟɛɢɧɚɪɨɜ, ɤɨɧɮɟɪɟɧɰɢɣ, ɱɬɨ ɩɨɡɜɨɥɢɬ ɬɪɚɧɫɥɢɪɨɜɚɬɶ ɭɱɚɳɢɦɫɹ 

ɢɧɬɟɪɟɫɧɭɸ ɦɭɥɶɬɢɦɟɞɢɣɧɭɸ ɢɧɮɨɪɦɚɰɢɸ (ɜɢɞɟɨ, ɮɨɬɨ, ɩɪɟɡɟɧɬɚɰɢɢ). 

ɋɨɰɢɚɥɶɧɵɦɢ ɦɟɞɢɚ, ɩɨɡɜɨɥɹɸɳɢɦɢ ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɡɚɝɪɭɠɚɬɶ, 

ɩɪɨɫɦɚɬɪɢɜɚɬɶ, ɤɨɦɦɟɧɬɢɪɨɜɚɬɶ ɜɢɞɟɨ-ɦɚɬɟɪɢɚɥɵ ɢ ɩɪɟɡɟɧɬɚɰɢɢ, ɹɜɥɹɸɬɫɹ 

ɬɚɤɢɟ ɤɚɤ: YouTube; Vimeo; ScreenToaster; SlideShare. 

2. ɋɨɰ. ɫɟɬɢ (ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ) – ɷɬɨ ɢɧɫɬɪɭɦɟɧɬ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɢɬ 

ɭɩɪɨɫɬɢɬɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɪɨɞɢɬɟɥɟɣ, ɭɱɢɬɟɥɟɣ ɢ ɭɱɚɳɢɯɫɹ, ɚ ɬɚɤɠɟ ɫɞɟɥɚɟɬ 

ɞɨɫɬɭɩɧɵɦ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

Ȼɥɚɝɨɞɚɪɹ ɭɞɨɛɧɨɦɭ ɢ ɩɪɨɫɬɨɦɭ ɢɧɬɟɪɮɟɣɫɭ, ɫɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ 

ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɶɸ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɟɬɫɹ ȼɤɨɧɬɚɤɬɟ (vk.com) [68, 69]. ȼ ɪɚɦɤɚɯ 

ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɭɛɴɟɤɬɨɜ ɨɛɪɚɡɨɜɚɧɢɹ, ȼɤɨɧɬɚɤɬɟ ɢɦɟɟɬ ɫɥɟɞɭɸɳɢɟ 

ɩɪɟɢɦɭɳɟɫɬɜɚ: 

– ȼɨɡɦɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɨɛɳɢɯ ɝɪɭɩɩ ɢ ɱɚɬɨɜ ɩɨɥɶɡɨɜɚɬɟɥɶ ɞɥɹ ɨɛɳɟɧɢɹ ɢ 

ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ; 

– ȼɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɜɫɟɯ ɫɜɟɞɟɧɢɣ ɨɛ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɱɬɨ ɨɬɜɟɱɚɟɬ ɬɪɟɛɨɜɚɧɢɹɦ ɨɬɤɪɵɬɨɫɬɢ; 

– ȼɨɡɦɨɠɧɨɫɬɶ ɡɚɝɪɭɠɚɬɶ ɢ ɞɟɥɢɬɶɫɹ ɜɢɞɟɨ-, ɮɨɬɨ- ɢ ɚɭɞɢɨ-ɦɚɬɟɪɢɚɥɚɦɢ; 

– ɇɟ ɧɭɠɧɨ ɧɢɤɨɝɨ ɫɩɟɰɢɚɥɶɧɨ ɩɪɢɜɥɟɤɚɬɶ ɜ ɫɟɬɶ ɢ ɢɧɫɬɪɭɤɬɢɪɨɜɚɬɶ: ɜɫɟ 

ɭɱɚɳɢɟɫɹ ɭɠɟ ɟɣ ɩɨɥɶɡɭɸɬɫɹ ɢ ɩɨɪɨɣ ɨɪɢɟɧɬɢɪɭɸɬɫɹ ɬɚɦ ɥɭɱɲɟ ɩɪɟɩɨɞɚɜɚɬɟɥɹ; 

– ȼ ɩɪɨɰɟɫɫ ɨɛɭɱɟɧɢɹ ɭɱɚɳɢɯɫɹ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɮɭɧɤɰɢɨɧɚɥɚ ɫɨɰɢɚɥɶɧɵɯ 

ɫɟɬɟɣ ɦɨɝɭɬ ɜɨɜɥɟɤɚɬɶɫɹ ɢ ɪɨɞɢɬɟɥɢ; 

– ȼɨɡɦɨɠɧɨɫɬɶ ɛɵɫɬɪɨ ɩɨɥɭɱɚɬɶ ɤɨɧɫɭɥɶɬɚɰɢɢ (ɜ ɫɥɭɱɚɟ ɫɨɝɥɚɫɢɹ 

ɩɪɟɩɨɞɚɜɚɬɟɥɹ ɧɚ ɬɚɤɨɣ ɮɨɪɦɚɬ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ) [70]. 

Ɍɚɤɠɟ ɧɚɛɢɪɚɟɬ ɨɛɨɪɨɬɵ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɚɤɨɣ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ ɤɚɤ 

Instagram. ɉɪɢ ɷɬɨɦ, ɟɫɥɢ ȼɤɨɧɬɚɤɬɟ – ɷɬɨ ɫɟɪɜɢɫ ɫ ɧɚɤɨɩɢɬɟɥɶɧɵɦ ɷɮɮɟɤɬɨɦ, 

ɝɞɟ ɰɟɧɧɨɫɬɶ ɢɦɟɸɬ ɜɵɥɨɠɟɧɧɵɟ ɦɚɬɟɪɢɚɥɵ, ɬɨ Instagram – ɷɬɨ ɫɨɰɢɚɥɶɧɚɹ ɫɟɬɶ, 

ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ ɧɚɯɨɞɢɬɶɫɹ ɜ ɰɟɧɬɪɟ ɫɨɛɵɬɢɣ ɢ ɩɨɥɭɱɚɬɶ ɨɛɪɚɬɧɭɸ ɫɜɹɡɶ. 
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ȼ ɨɛɪɚɡɨɜɚɧɢɢ ɞɚɧɧɚɹ ɫɨɰɢɚɥɶɧɚɹ ɫɟɬɶ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɚ 

ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 

– Ɋɚɡɦɟɳɟɧɢɟ ɢɧɬɟɪɟɫɧɨɣ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɢ ɧɟɯɜɚɬɤɢ 

ɜɪɟɦɟɧɢ ɧɚ ɭɪɨɤɟ; 

– Ɉɪɝɚɧɢɡɚɰɢɹ ɤɨɧɤɭɪɫɨɜ ɢ ɜɢɤɬɨɪɢɧ ɩɨ ɬɟɦɟ ɩɪɨɲɟɞɲɟɝɨ ɡɚɧɹɬɢɹ; 

– ɉɭɛɥɢɤɚɰɢɹ ɧɨɜɨɫɬɟɣ, ɨɛɴɹɜɥɟɧɢɣ, ɚɧɨɧɫɢɪɨɜɚɧɢɟ ɦɟɪɨɩɪɢɹɬɢɣ; 

– Ɋɚɡɦɟɳɟɧɢɟ ɮɨɬɨɝɪɚɮɢɣ ɫ ɜɚɠɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɫ ɭɪɨɤɚ; 

– Ɋɚɡɛɨɪ ɨɲɢɛɨɤ ɭɱɚɳɢɯɫɹ ɜ ɩɨɫɬɟ; 

– Ɉɧɥɚɣɧ ɬɪɚɧɫɥɹɰɢɢ ɫ ɦɟɪɨɩɪɢɹɬɢɣ; 

– Ɋɚɡɦɟɳɟɧɢɟ ɧɚɝɪɚɞ ɢ ɩɨɨɳɪɟɧɢɟ ɚɤɬɢɜɢɫɬɨɜ; 

– ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɜɧɢɦɚɧɢɹ 

ɭɱɚɳɢɯɫɹ ɢ ɪɚɡɪɹɞɚ ɨɛɫɬɚɧɨɜɤɢ (ɧɚɩɪɢɦɟɪ, ɩɭɛɥɢɤɚɰɢɹ ɦɟɦɨɜ). 

3. ɗɥɟɤɬɪɨɧɧɵɣ ɠɭɪɧɚɥ – ɢɧɫɬɪɭɦɟɧɬ, ɢɫɩɨɥɶɡɭɹ ɤɨɬɨɪɵɣ, ɪɨɞɢɬɟɥɢ 

ɫɦɨɝɭɬ ɨɬɫɥɟɠɢɜɚɬɶ ɭɫɩɟɜɚɟɦɨɫɬɶ ɫɜɨɢɯ ɞɟɬɟɣ. 

Ⱦɧɟɜɧɢɤ.ɪɭ – ɫɟɪɜɢɫ ɞɥɹ ɪɚɡɦɟɳɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɲɤɨɥɟ, ɪɚɫɩɢɫɚɧɢɹ 

ɭɪɨɤɨɜ ɢ ɜɟɞɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɝɨ ɠɭɪɧɚɥɚ, ɫ ɜɨɡɦɨɠɧɨɫɬɶ ɮɨɪɦɢɪɨɜɚɧɢɹ ɨɬɱɟɬɚ. 

ɗȾɍ – ɷɥɟɤɬɪɨɧɧɵɣ ɞɧɟɜɧɢɤ ɭɱɚɳɟɝɨɫɹ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɟɬ ɜɟɫɬɢ 

ɷɥɟɤɬɪɨɧɧɵɣ ɲɤɨɥɶɧɵɣ ɠɭɪɧɚɥ, ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɥɭɱɚɬɶ ɥɸɛɭɸ ɢɧɮɨɪɦɚɰɢɸ, 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɷɥɟɦɟɧɬɵ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ ɷɥɟɤɬɪɨɧɧɨɝɨ 

ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. 

1C Ɉɛɪɚɡɨɜɚɧɢɟ – ɷɬɨ ɫɢɫɬɟɦɚ ɞɥɹ ɭɱɢɬɟɥɟɣ ɢ ɪɨɞɢɬɟɥɟɣ, ɜ ɤɨɬɨɪɨɣ 

ɜɨɡɦɨɠɧɨ ɜɟɫɬɢ ɢ ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɷɥɟɤɬɪɨɧɧɵɣ ɠɭɪɧɚɥ ɢ ɞɧɟɜɧɢɤ, ɚ ɬɚɤɠɟ ɜɟɫɬɢ 

ɩɨɪɬɮɨɥɢɨ ɭɱɚɳɟɝɨɫɹ ɢ ɮɨɪɦɢɪɨɜɚɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɭɸ ɨɛɪɚɡɨɜɚɬɟɥɶɧɭɸ 

ɬɪɚɟɤɬɨɪɢɸ ɭɱɟɧɢɤɚ. 

4. Ɉɮ. ɫɚɣɬ (ɨɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ), ɧɚɥɢɱɢɟ ɫɚɣɬɚ — ɷɬɨ ɨɛɹɡɚɬɟɥɶɧɨɟ 

ɬɪɟɛɨɜɚɧɢɟ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɤɨɬɨɪɨɟ ɪɟɚɥɢɡɭɟɬ ɩɪɢɧɰɢɩ 

ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɨɬɤɪɵɬɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ. 

5.  Ⱦɨɩ. ɫɚɣɬ (ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɫɚɣɬ), ɩɨɡɜɨɥɢɬ ɤɚɤɢɦ-ɥɢɛɨ ɤɪɭɠɤɚɦ, 

ɫɨɨɛɳɟɫɬɜɚɦ, ɫɩɨɪɬɢɜɧɵɦ ɫɟɤɰɢɹɦ ɪɚɡɦɟɳɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɜɨɟɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɦɟɪɨɩɪɢɹɬɢɹɯ. 
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       Ɍɚɤɠɟ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɤɚɤ ɜɧɭɬɪɟɧɧɟɣ, ɬɚɤ 

ɢ ɜɧɟɲɧɟɣ ɧɟɨɛɯɨɞɢɦɨ ɨɫɧɚɳɟɧɢɟ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɨɣ 

(ɤɨɦɩɶɸɬɟɪɵ, ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɞɨɫɤɢ, ɩɪɨɟɤɬɨɪɵ). 

      Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɫɬɚɧɨɜɹɬɫɹ 

ɧɟɨɬɴɟɦɥɟɦɵɦ ɤɨɦɩɨɧɟɧɬɨɦ ɫɨɞɟɪɠɚɧɢɹ ɨɛɭɱɟɧɢɹ, ɫɪɟɞɫɬɜɨɦ ɨɩɬɢɦɢɡɚɰɢɢ ɢ 

ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɭɱɟɛɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɚ ɬɚɤɠɟ ɫɩɨɫɨɛɫɬɜɭɸɬ 

ɨɩɬɢɦɢɡɚɰɢɢ ɦɧɨɝɢɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ. 

 

2.2 Ɉɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɟ ɦɚɬɟɪɢɚɥɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ  

 

Ʌɸɛɵɟ ɜɧɨɫɢɦɵɟ ɢɡɦɟɧɟɧɢɹ ɬɪɟɛɭɸɬ ɪɚɡɴɹɫɧɟɧɢɹ ɢ ɬɨɱɧɨɣ 

ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɞɥɹ ɜɫɟɯ ɭɱɚɫɬɧɢɤɨɜ ɞɚɧɧɨɝɨ ɩɪɨɰɟɫɫɚ. ȼɧɟɞɪɟɧɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɫɬɚɧɨɜɢɬɫɹ ɫɟɪɶɟɡɧɨɣ ɢ ɬɪɭɞɨɟɦɤɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɶɸ, ɤɨɬɨɪɚɹ ɬɪɟɛɭɟɬ ɛɨɥɶɲɨɣ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɢ 

ɱɟɬɤɨɝɨ ɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɨɝɨ ɩɨɧɢɦɚɧɢɹ ɩɨɪɹɞɤɚ ɞɟɣɫɬɜɢɣ.  

ɉɟɪɜɵɦ ɷɬɚɩ ɞɚɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɬɚɧɨɜɢɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɥɨɤɚɥɶɧɵɯ ɚɤɬɨɜ 

ɩɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ, ɜ ɤɨɬɨɪɵɯ ɨɩɪɟɞɟɥɟɧɵ ɤɥɸɱɟɜɵɟ ɩɨɥɨɠɟɧɢɹ. 

ɉɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɩɪɢɥɨɠɟɧɢɢ Ⱥ. 

ɉɨɥɨɠɟɧɢɟ – ɷɬɨ ɜɧɭɬɪɟɧɧɢɣ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɪɚɫɩɨɪɹɞɢɬɟɥɶɧɵɣ 

ɞɨɤɭɦɟɧɬ, ɭɫɬɚɧɚɜɥɢɜɚɸɳɢɣ ɮɭɧɤɰɢɢ, ɩɪɚɜɚ, ɨɛɹɡɚɧɧɨɫɬɢ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɜ 

ɨɪɝɚɧɢɡɚɰɢɢ.   

ɐɟɥɶ ɫɨɡɞɚɧɢɹ ɩɨɥɨɠɟɧɢɹ – ɪɚɡɝɪɚɧɢɱɢɬɶ ɮɭɧɤɰɢɢ, ɩɨɥɧɨɦɨɱɢɹ ɢ 

ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɢɥɢ ɭɪɟɝɭɥɢɪɨɜɚɬɶ ɤɚɤɭɸ-ɥɢɛɨ ɫɮɟɪɭ ɞɟɹɬɟɥɶɧɨɫɬɢ.  

ɉɨɥɨɠɟɧɢɟ ɢɦɟɟɬ ɱɟɬɤɭɸ ɫɬɪɭɤɬɭɪɭ, ɫɨɫɬɨɢɬ ɢɡ ɪɚɡɞɟɥɨɜ. 

 Ⱦɚɧɧɨɟ ɩɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɫɨɫɬɨɢɬ ɢɡ ɫɥɟɞɭɸɳɢɯ 

ɪɚɡɞɟɥɨɜ: 

1. Ɉɛɳɢɟ ɩɨɥɨɠɟɧɢɹ, ɜ ɤɨɬɨɪɵɯ ɨɩɢɫɵɜɚɟɬɫɹ ɨɫɧɨɜɚɧɢɟ ɫɨɫɬɚɜɥɟɧɢɹ 

ɞɚɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 9; 
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Ɋɢɫɭɧɨɤ 9 – Ɏɪɚɝɦɟɧɬ ɨɛɳɢɯ ɩɨɥɨɠɟɧɢɣ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɟ 

2. Ɉɫɧɨɜɧɵɟ ɩɪɢɧɰɢɩɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɟ 

ɩɨɥɨɠɟɧɢɹ ɨ ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɪɚɫɤɪɵɜɚɟɦɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ 

ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 10; 

 

Ɋɢɫɭɧɨɤ 10 – Ɏɪɚɝɦɟɧɬ ɩɪɢɧɰɢɩɨɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

3. ɐɟɥɢ ɩɨɥɨɠɟɧɢɹ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 11; 

 

Ɋɢɫɭɧɨɤ 11 – Ɏɪɚɝɦɟɧɬ ɰɟɥɟɣ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

4. ɉɨɪɹɞɨɤ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɨɩɢɫɵɜɚɸɳɢɣ ɫɪɨɤɢ, ɩɨɪɹɞɨɤ ɢ 

ɨɪɝɚɧɢɡɚɰɢɸ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ 

ɪɢɫɭɧɤɟ 12; 
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Ɋɢɫɭɧɨɤ 12 – Ɏɪɚɝɦɟɧɬ ɩɨɪɹɞɤɚ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

5. ɉɨɪɹɞɨɤ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɤɨɬɨɪɨɦ ɪɚɫɤɪɵɬɵ ɩɨɥɨɠɟɧɢɹ ɨ 

ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ ɢ ɢɧɮɨɪɦɚɰɢɢ, ɢ ɦɟɪɨɩɪɢɹɬɢɹɯ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɡɚɳɢɬɵ 

ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 13; 

 

Ɋɢɫɭɧɨɤ 13 – Ɏɪɚɝɦɟɧɬ ɩɨɪɹɞɤɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

6. ɉɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɜ ɤɨɬɨɪɨɦ 

ɩɟɪɟɱɢɫɥɟɧɵ ɨɫɧɨɜɧɵɟ ɫɟɪɜɢɫɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɢɧɰɢɩɨɜ ɞɨɫɬɭɩɧɨɫɬɢ 

ɢɧɮɨɪɦɚɰɢɢ ɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 14; 

 

Ɋɢɫɭɧɨɤ 14 – Ɏɪɚɝɦɟɧɬ ɩɨɪɹɞɤɚ ɪɟɚɥɢɡɚɰɢɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 
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7. ɉɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɜ ɤɨɬɨɪɨɦ 

ɩɟɪɟɱɢɫɥɟɧɵ ɫɟɪɜɢɫɵ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 15; 

 

Ɋɢɫɭɧɨɤ 15 – Ɏɪɚɝɦɟɧɬ ɩɨɪɹɞɤɚ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

8. Ɇɟɯɚɧɢɡɦɵ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ, 

ɤɨɬɨɪɵɦ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɵ ɫɩɨɫɨɛɵ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, 

ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 16; 

 

Ɋɢɫɭɧɨɤ 16 – Ɏɪɚɝɦɟɧɬ ɦɟɯɚɧɢɡɦɨɜ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɢɡ 
ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

9. Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɩɨɥɧɨɦɨɱɢɣ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ, ɤɨɬɨɪɵɟ 

ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɵ ɨɛɹɡɚɧɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɚ, ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɪɟɚɥɢɡɚɰɢɸ ɢ 

ɜɧɟɞɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɢ ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ 

ɪɢɫɭɧɤɟ 17; 
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Ɋɢɫɭɧɨɤ 17 – Ɏɪɚɝɦɟɧɬ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɩɨɥɧɨɦɨɱɢɣ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢɡ 
ɩɨɥɨɠɟɧɢɹ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

10.  ȼɧɟɫɟɧɢɟ ɢɡɦɟɧɟɧɢɣ ɜ ɩɨɥɨɠɟɧɢɟ, ɮɪɚɝɦɟɧɬ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ 

ɪɢɫɭɧɤɟ 18. 

 

Ɋɢɫɭɧɨɤ 18 – Ɏɪɚɝɦɟɧɬ ɨ ɜɧɟɫɟɧɢɢ ɢɡɦɟɧɟɧɢɣ ɢɡ ɩɨɥɨɠɟɧɢɹ ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

Ⱦɚɧɧɨɟ ɩɨɥɨɠɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨ ɡɚɜɟɪɢɬɶ ɩɟɱɚɬɶɸ ɢ ɩɨɞɩɢɫɶɸ 

ɪɭɤɨɜɨɞɢɬɟɥɹ. Ɍɚɤɠɟ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɩɪɢɥɨɠɢɬɶ ɥɢɫɬ ɨɡɧɚɤɨɦɥɟɧɢɹ ɥɢɰ, ɤɨɬɨɪɵɟ 

ɢɦ ɛɭɞɭɬ ɪɭɤɨɜɨɞɫɬɜɨɜɚɬɶɫɹ. 

ɉɨɥɨɠɟɧɢɟ ɞɨɥɠɧɨ ɛɵɬɶ ɜɜɟɞɟɧɨ ɜ ɞɟɣɫɬɜɢɟ ɨɬɞɟɥɶɧɵɦ ɩɪɢɤɚɡɨɦ. 

Ⱦɚɥɟɟ, ɧɚ ɜɬɨɪɨɦ ɷɬɚɩɟ, ɧɟɨɛɯɨɞɢɦɨ ɨɛɨɡɧɚɱɢɬɶ ɫɪɨɤɢ ɢ ɷɬɚɩɵ ɪɟɚɥɢɡɚɰɢɢ 

ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ. Ⱦɥɹ ɞɚɧɧɨɝɨ ɩɪɨɰɟɫɫɚ ɫɬɨɢɬ 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɞɨɪɨɠɧɭɸ ɤɚɪɬɭ, ɫ ɤɨɬɨɪɨɣ ɦɨɠɧɨ ɨɡɧɚɤɨɦɢɬɶɫɹ ɜ ɬɚɛɥɢɰɟ 2. 

Ⱦɨɪɨɠɧɚɹ ɤɚɪɬɚ – ɷɬɨ ɬɚɛɥɢɰɚ ɢɥɢ ɫɯɟɦɚ, ɨɬɪɚɠɚɸɳɚɹ ɫɰɟɧɚɪɢɢ 

ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. 

ɉɪɢ ɷɬɨɦ ɞɨɪɨɠɧɚɹ ɤɚɪɬɚ ɞɨɥɠɧɚ ɫɨɞɟɪɠɚɬɶ: 

– ɩɟɪɟɱɟɧɶ ɧɟɨɛɯɨɞɢɦɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɢ ɷɬɚɩɨɜ ɫ ɨɩɪɟɞɟɥɟɧɢɟɦ 

ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɥɢɰ; 

– ɨɫɧɨɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɪɚɛɨɬɚɦ, ɜɵɩɨɥɧɟɧɢɟ ɤɨɬɨɪɵɯ ɤɭɪɢɪɭɸɬ 

ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɥɢɰɚ; 

– ɢɧɬɟɪɜɚɥɵ ɜɪɟɦɟɧɢ, ɧɟɨɛɯɨɞɢɦɵɟ ɧɚ ɜɵɩɨɥɧɟɧɢɟ ɤɨɧɤɪɟɬɧɨɝɨ 

ɦɟɪɨɩɪɢɹɬɢɹ; 
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– ɤɨɧɬɪɨɥɶɧɵɟ ɬɨɱɤɢ ɧɚ ɤɚɠɞɨɦ ɷɬɚɩɟ ɩɪɨɟɤɬɚ ɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɨɬɱɟɬɨɜ 

ɨ ɜɵɩɨɥɧɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɹɯ. 

 

Ɍɚɛɥɢɰɚ 2 – Ⱦɨɪɨɠɧɚɹ ɤɚɪɬɚ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

1. ɉɨɞɝɨɬɨɜɢɬɟɥɶɧɨ-ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɷɬɚɩ 
1.1 ɂɡɭɱɟɧɢɟ ɢ 

ɩɨɞɝɨɬɨɜɤɚ 
ɧɨɪɦɚɬɢɜɧɨɣ 
ɛɚɡɵ  

ɉɨɜɵɲɟɧɚ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɜ 
ɨɛɥɚɫɬɢ ɜɥɚɞɟɧɢɹ 
ɡɧɚɧɢɟɦ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɜ 
ɫɮɟɪɟ ɪɚɫɤɪɵɬɢɹ 
ɢɧɮɨɪɦɚɰɢɢ, 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ. 

  

1.2 Ɉɛɫɭɠɞɟɧɢɟ ɢ 
ɫɨɝɥɚɫɨɜɚɧɢɟ 
ɩɪɨɜɨɞɢɦɵɯ 
ɦɟɪɨɩɪɢɹɬɢɣ ɫ 
ɩɟɞɚɝɨɝɢɱɟɫɤɢ
ɯ ɤɨɥɥɟɤɬɢɜɨɦ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧ
ɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ 

Ɉɩɪɟɞɟɥɟɧ 
ɨɬɜɟɬɫɬɜɟɧɧɵɣ 
ɫɨɬɪɭɞɧɢɤ ɡɚ 
ɜɧɟɞɪɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ. 

  

1.3  Ɋɚɡɪɚɛɨɬɤɚ 
ɩɪɨɟɤɬɚ 
ɩɨɥɨɠɟɧɢɹ ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧ
ɧɨɣ ɩɨɥɢɬɢɤɟ 

Ɋɚɡɪɚɛɨɬɚɧ ɩɪɨɟɤɬ 
ɩɨɥɨɠɟɧɢɹ, ɜ 
ɤɨɬɨɪɨɦ 
ɫɬɪɭɤɬɭɪɢɪɨɜɚɧɵ 
ɜɫɟ ɬɪɟɛɨɜɚɧɢɹ ɤ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɟ 

  

1.4  Ɋɚɡɪɚɛɨɬɤɚ 
ɩɚɫɩɨɪɬɚ 
ɩɪɨɝɪɚɦɦɵ 

ɍɬɜɟɪɠɞɟɧ ɩɚɫɩɨɪɬ 
ɩɪɨɝɪɚɦɦɵ, ɜ 
ɤɨɬɨɪɨɦ ɩɪɨɩɢɫɚɧɵ 
ɷɬɚɩɵ ɢ ɫɪɨɤɢ 
ɪɟɚɥɢɡɚɰɢɢ ɞɥɹ 
ɜɧɭɬɪɟɧɧɟɣ ɞɥɹ 
ɜɧɟɲɧɟɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ. 

  

 



59 
 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 
№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

1.5 Ⱥɧɚɥɢɡ 
ɦɚɬɟɪɢɚɥɶɧɨ-
ɬɟɯɧɢɱɟɫɤɨɣ 
ɛɚɡɨɣ 

ɉɪɨɜɟɞɟɧ ɚɧɚɥɢɡ 
ɦɚɬɟɪɢɚɥɶɧɨ-
ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ, 
ɜɵɹɜɥɟɧɵ 
ɞɟɮɢɰɢɬɵ, ɫɞɟɥɚɧɚ 
ɡɚɹɜɤɚ ɧɚ ɡɚɤɭɩ 
ɬɟɯɧɢɤɢ 
(ɤɨɦɩɶɸɬɟɪɵ, 
ɢɧɬɟɪɚɤɬɢɜɧɵɟ 
ɞɨɫɤɢ, ɩɪɨɟɤɬɨɪɵ ɢ 
ɬ.ɞ.) 

  

1.6  ɉɨɜɵɲɟɧɢɟ 
ɤɜɚɥɢɮɢɤɚɰɢɢ 
ɫɨɬɪɭɞɧɢɤɨɜ ɜ 
ɨɛɥɚɫɬɢ ɂɌ 

ɇɚɥɢɱɢɟ ɛɚɡɨɜɵɯ 
ɤɨɦɩɟɬɟɧɰɢɣ ɜ 
ɨɛɥɚɫɬɢ ɪɚɛɨɬɵ ɫ 
ɂɌ 

  

1.7  Ɋɚɡɪɚɛɨɬɤɚ 
ɩɪɢɤɚɡɨɜ 

ɍɬɜɟɪɠɞɟɧ ɩɪɢɤɚɡ 
ɨɛ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɟ; 
ɍɬɜɟɪɠɞɟɧ ɩɪɢɤɚɡ 
ɨ ɧɚɡɧɚɱɟɧɢɟ 
ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ 
ɫɨɬɪɭɞɧɢɤɚ ɡɚ 
ɜɧɟɞɪɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ; 
ɍɬɜɟɪɠɞɟɧ ɩɪɢɤɚɡ 
ɨ ɪɟɚɥɢɡɚɰɢɢ 
ɩɪɨɝɪɚɦɦɵ ɩɨ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɟ 
 
 

  

 
 
 
 
 
 
 
 
 



60 
 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 
№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

2. Ɋɟɚɥɢɡɚɰɢɹ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
2.1 ȼɧɟɞɪɢɬɶ ɫɢɫɬɟɦɭ 

ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 

ɇɚ ɜɫɟɯ 
ɤɨɦɩɶɸɬɟɪɚɯ 
ɫɨɬɪɭɞɧɢɤɨɜ 
ɭɫɬɚɧɨɜɥɟɧ 
ɷɥɟɤɬɪɨɧɧɵɣ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ; 
ȼɫɟ ɞɨɤɭɦɟɧɬɵ 
ɧɚɩɪɚɜɥɹɸɬɫɹ ɢ 
ɩɨɞɩɢɫɵɜɚɸɬɫɹ ɜ 
ɩɪɨɝɪɚɦɦɟ; 
Ɋɟɲɟɧɚ ɩɪɨɛɥɟɦɚ ɫ 
ɛɨɥɶɲɢɦ ɨɛɴɟɦɨɦ 
ɞɨɤɭɦɟɧɬɨɜ ɧɚ 
ɛɭɦɚɠɧɨɦ 
ɧɨɫɢɬɟɥɟ 

  

2.2 ɋɨɡɞɚɬɶ 
ɜɧɭɬɪɟɧɧɢɟ 
ɨɛɥɚɱɧɵɟ ɫɟɪɜɢɫɵ 

Ɋɚɛɨɬɚ 
ɨɪɝɚɧɢɡɨɜɵɜɚɟɬɫɹ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɫɨɛɫɬɜɟɧɧɨɣ ɩɨɱɬɵ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ; 
ɍ ɜɫɟɯ 
ɫɨɬɪɭɞɧɢɤɨɜ ɟɫɬɶ 
ɩɪɚɜɚ ɞɥɹ 
ɪɟɞɚɤɬɢɪɨɜɚɧɢɹ, 
ɫɨɡɞɚɧɢɹ ɢ 
ɩɪɨɫɦɨɬɪɚ 
ɫɨɜɦɟɫɬɧɵɯ 
ɞɨɤɭɦɟɧɬɨɜ; 
ɋɨɬɪɭɞɧɢɤɢ 
ɫɨɡɞɚɸɬ ɪɚɫɫɵɥɤɢ 
ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ 
ɤɨɥɥɟɝ  
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ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 
№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

2.3 ȼɧɟɞɪɢɬɶ 
ɫɢɫɬɟɦɵ CRM 

ɋɨɬɪɭɞɧɢɤɢ 
ɫɨɡɞɚɸɬ ɩɪɨɟɤɬɵ, 
ɤɨɬɨɪɵɟ 
ɪɭɤɨɜɨɞɫɬɜɨ ɦɨɠɟɬ 
ɨɬɫɥɟɠɢɜɚɬɶ ɢ 
ɜɢɞɟɬɶ ɷɬɚɩɵ 
ɪɟɚɥɢɡɚɰɢɢ; 
Ɋɭɤɨɜɨɞɫɬɜɨ 
ɢɫɩɨɥɶɡɭɟɬ ɫɟɪɜɢɫ 
ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ 
ɩɟɪɫɨɧɚɥɨɦ 

  

2.4 ɋɨɡɞɚɬɶ ɛɚɡɭ 
ɞɚɧɧɵɯ 
ɞɨɤɭɦɟɧɬɨɜ 

Ʉɚɠɞɵɣ ɫɨɬɪɭɞɧɢɤ 
ɢɦɟɟɬ ɞɨɫɬɭɩ ɤ 
ɞɨɤɭɦɟɧɬɚɦ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ 

  

2.5 ȼɧɟɞɪɢɬɶ ɂɌ ɜ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ 
ɩɪɨɰɟɫɫɟ 

ɋɨɬɪɭɞɧɢɤ 
ɢɫɩɨɥɶɡɭɸɬ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɢ ɜ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɦ 
ɩɪɨɰɟɫɫɟ 
(ɢɧɬɟɪɚɤɬɢɜɧɵɟ 
ɞɨɫɤɢ, 
ɤɨɦɩɶɸɬɟɪɵ, 
ɩɪɨɟɤɬɨɪɵ) 

  

2.6 ɍɫɬɚɧɨɜɢɬɶ 
ɩɪɨɝɪɚɦɦɵ ɞɥɹ 
ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ 

ȼɫɹ ɢɧɮɨɪɦɚɰɢɹ ɜ 
ɫɨɯɪɚɧɧɨɫɬɢ ɨɬ 
ɜɡɥɨɦɚ ɢ 
ɜɪɟɞɨɧɨɫɧɵɯ ɉɈ 
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ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 
№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

 3. Ɋɟɚɥɢɡɚɰɢɹ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
3.1 ɉɪɨɜɟɫɬɢ 

ɩɪɨɜɟɪɤɭ ɫɚɣɬɚ ɧɚ 
ɫɨɨɬɜɟɬɫɬɜɢɟ 
ɬɪɟɛɨɜɚɧɢɹɦ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ 
 

ɋɨɡɞɚɧ ɥɢɫɬ 
ɩɪɨɜɟɪɤɢ 
ɨɮɢɰɢɚɥɶɧɨɝɨ 
ɫɚɣɬɚ ɧɚ 
ɫɨɨɬɜɟɬɫɬɜɢɟ 
ɬɪɟɛɨɜɚɧɢɹɦ; 
Ɋɚɡɦɟɳɟɧɚ 
ɢɧɮɨɪɦɚɰɢɹ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ; 
ɋɚɣɬ ɫɨɨɬɜɟɬɫɬɜɭɟɬ 
ɬɪɟɛɨɜɚɧɢɹɦ 
ɨɬɤɪɵɬɨɫɬɢ ɢ 
ɡɚɳɢɬɵ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ 

  

3.2 ɋɨɡɞɚɬɶ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ 
ɫɚɣɬ ɨɪɝɚɧɢɡɚɰɢɢ 
(ɩɪɢ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ) 
ɉɪɨɜɟɫɬɢ 
ɩɪɨɜɟɪɤɭ 
ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ 
ɫɚɣɬɚ ɧɚ 
ɫɨɨɬɜɟɬɫɬɜɢɟ 
ɬɪɟɛɨɜɚɧɢɹɦ 

ɋɨɡɞɚɧ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ 
ɫɚɣɬ ɨɪɝɚɧɢɡɚɰɢɢ; 
ɉɪɨɜɟɞɟɧɚ 
ɩɪɨɜɟɪɤɚ ɫɚɣɬɚ ɧɚ 
ɫɨɨɬɜɟɬɫɬɜɢɟ 
ɬɪɟɛɨɜɚɧɢɹɦ ɫ 
ɩɨɦɨɳɶɸ ɥɢɫɬɚ 
ɩɪɨɜɟɪɤɢ; 
Ɋɚɡɦɟɳɟɧɚ 
ɢɧɮɨɪɦɚɰɢɹ, 
ɤɨɬɨɪɚɹ ɬɪɟɛɭɟɬɫɹ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ; 
ɋɚɣɬ ɫɨɨɬɜɟɬɫɬɜɭɟɬ 
ɬɪɟɛɨɜɚɧɢɹɦ 
ɨɬɤɪɵɬɨɫɬɢ ɢ 
ɡɚɳɢɬɵ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 2 
№ 
ɩ.ɩ. 

ɇɚɢɦɟɧɨɜɚɧɢɟ 
ɦɟɪɨɩɪɢɹɬɢɹ 

Ɉɠɢɞɚɟɦɵɣ 
ɪɟɡɭɥɶɬɚɬ 

ɋɪɨɤ 
ɪɟɚɥɢɡɚɰɢɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɨɟ 
ɥɢɰɨ 

3.3 ɋɨɡɞɚɬɶ 
ɢɧɧɨɜɚɰɢɨɧɧɵɟ 
ɩɥɨɳɚɞɤɢ 

Ɉɪɝɚɧɢɡɨɜɚɧɵ 
ɨɧɥɚɣɧ 
ɬɪɚɧɫɥɹɰɢɢ, 
ɜɟɛɢɧɚɪɵ, 
ɤɨɧɮɟɪɟɧɰɢɢ 

  

3.4 ɋɨɡɞɚɬɶ ɝɪɭɩɩɵ 
ɨɪɝɚɧɢɡɚɰɢɢ ɜ 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ 

ɋɨɡɞɚɧɵ ɝɪɭɩɩɵ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ ɜ 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ; 
ȼ ɝɪɭɩɩɚɯ 
ɪɚɡɦɟɳɚɟɬɫɹ 
ɢɧɮɨɪɦɚɰɢɹ ɨɛ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ ɢ 
ɦɟɪɨɩɪɢɹɬɢɹɯ; 
ɉɪɨɢɫɯɨɞɢɬ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ 
ɦɟɠɞɭ ɪɨɞɢɬɟɥɹɦɢ, 
ɞɟɬɶɦɢ ɢ 
ɩɟɞɚɝɨɝɚɦɢ 
 

  

3.5 ɋɨɡɞɚɬɶ 
ɷɥɟɤɬɪɨɧɧɵɣ 
ɠɭɪɧɚɥ 

ɋɨɡɞɚɧ 
ɷɥɟɤɬɪɨɧɧɵɣ 
ɠɭɪɧɚɥ, ɝɞɟ 
ɪɟɝɭɥɹɪɧɨ 
ɩɪɨɫɬɚɜɥɹɸɬɫɹ 
ɨɰɟɧɤɢ ɭɱɚɳɢɦɫɹ; 

  

 

ɋɥɟɞɭɸɳɢɦ ɷɬɚɩɨɦ ɞɥɹ ɪɭɤɨɜɨɞɢɬɟɥɹ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɫɬɚɧɨɜɢɬɫɹ ɜɵɩɭɫɤ ɩɪɢɤɚɡɨɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɨ ɧɚɡɧɚɱɟɧɢɢ ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɡɚ ɩɪɨɟɤɬ 

ɩɨ ɜɧɟɞɪɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɱɶɢ ɞɚɧɧɵɟ ɛɭɞɭɬ ɪɚɫɩɨɥɨɠɟɧɵ ɜ 

ɪɚɡɞɟɥɟ «Ɉɬɜɟɬɫɬɜɟɧɧɨɟ ɥɢɰɨ». 

Ɍɚɤɠɟ ɧɟɨɛɯɨɞɢɦɨ ɭɬɜɟɪɞɢɬɶ ɞɨɪɨɠɧɭɸ ɤɚɪɬɭ ɩɪɢɤɚɡɨɦ, ɩɪɢɦɟɪɨɦ 

ɤɨɬɨɪɨɝɨ ɹɜɥɹɟɬɫɹ ɩɪɢɥɨɠɟɧɢɟ Ȼ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɪɭɤɨɜɨɞɢɬɟɥɸ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɬɶ ɢ ɭɬɜɟɪɞɢɬɶ ɪɹɞ ɥɨɤɚɥɶɧɵɯ 
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ɚɤɬɨɜ ɞɥɹ ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɫɭɳɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɟɟ ɷɬɚɩɨɜ ɢ 

ɫɪɨɤɨɜ, ɚ ɬɚɤɠɟ ɞɥɹ ɧɚɡɧɚɱɟɧɢɹ ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɥɢɰ. 

 

2.3 Ɋɟɡɭɥɶɬɚɬɵ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ 

 
Ⱦɥɹ ɨɛɨɫɧɨɜɚɧɢɹ ɜɨɡɦɨɠɧɨɣ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢ 

ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɛɵɥ 

ɩɪɨɜɟɞɟɧ ɨɩɪɨɫ 8 ɷɤɫɩɟɪɬɨɜ ɫ ɰɟɥɶɸ ɩɨɥɭɱɟɧɢɹ ɢɯ ɧɟɡɚɜɢɫɢɦɨɣ ɨɰɟɧɤɢ 

ɨɬɧɨɫɢɬɟɥɶɧɨ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɜ ɧɚɫɬɨɹɳɟɣ ɞɢɫɫɟɪɬɚɰɢɢ ɦɚɬɟɪɢɚɥɨɜ.  

ȼ ɨɩɪɨɫɟ ɩɪɢɧɹɥɢ ɭɱɚɫɬɢɟ ɫɥɟɞɭɸɳɢɟ ɪɭɤɨɜɨɞɢɬɟɥɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɲɤɨɥ, ɨɬɜɟɱɚɸɳɢɟ ɡɚ ɩɪɨɰɟɫɫɵ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɢ 

ɨɛɟɫɩɟɱɟɧɢɟ ɭɫɥɨɜɢɣ ɜɧɟɞɪɟɧɢɹ ɰɢɮɪɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɭɱɢɬɟɥɶ ɢɧɮɨɪɦɚɬɢɤɢ ɜɵɫɲɟɣ ɤɚɬɟɝɨɪɢɢ ɢ ɧɟɫɤɨɥɶɤɨ 

ɜɭɡɨɜɫɤɢɯ ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ ɞɢɫɰɢɩɥɢɧ, ɫɜɹɡɚɧɧɵɯ ɫ ɰɢɮɪɨɜɢɡɚɰɢɟɣ ɨɛɳɟɝɨ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ: 

 ɡɚɦɟɫɬɢɬɟɥɶ ɞɢɪɟɤɬɨɪɚ ɩɨ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɢ ɭɱɢɬɟɥɶ ɢɧɮɨɪɦɚɬɢɤɢ 

ɜɵɫɲɟɣ ɤɚɬɟɝɨɪɢɢ ɆȻɈɍ ɋɈɒ № 10 ɝ. Ʉɪɚɫɧɨɹɪɫɤɚ;  

 ɞɢɪɟɤɬɨɪ ɢ ɡɚɦɟɫɬɢɬɟɥɶ ɞɢɪɟɤɬɨɪɚ ɩɨ ɭɱɟɛɧɨ-ɜɨɫɩɢɬɚɬɟɥɶɧɨɣ ɪɚɛɨɬɟ, 

ɤɭɪɢɪɭɸɳɢɣ ɪɚɡɜɢɬɢɟ ɰɢɮɪɨɜɨɣ ɫɪɟɞɵ ɜ ɆȻɈɍ ɋɒ № 27 ɝ. 

Ʉɪɚɫɧɨɹɪɫɤɚ; 

 ɡɚɦɟɫɬɢɬɟɥɶ ɞɢɪɟɤɬɨɪɚ ɩɨ ɭɱɟɛɧɨ-ɜɨɫɩɢɬɚɬɟɥɶɧɨɣ ɪɚɛɨɬɟ, ɤɭɪɢɪɭɸɳɢɣ 

ɪɚɡɜɢɬɢɟ ɰɢɮɪɨɜɨɣ ɫɪɟɞɵ ɢ ɜɧɟɞɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 

ɆȻɈɍ «Ƚɢɦɧɚɡɢɹ № 16» ɝ. Ʉɪɚɫɧɨɹɪɫɤɚ; 

 ɬɪɢ ɞɨɰɟɧɬɚ ɤɚɮɟɞɪɵ ɢɧɮɨɪɦɚɬɢɤɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 

ɨɛɪɚɡɨɜɚɧɢɢ ɄȽɉɍ ɢɦ. ȼ.ɉ. Ⱥɫɬɚɮɶɟɜɚ. 

Ⱦɥɹ ɩɪɨɜɟɞɟɧɢɹ ɨɩɪɨɫɚ ɛɵɥɚ ɪɚɡɪɚɛɨɬɚɧɚ ɤɚɪɬɚ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ, ɫ 

ɤɨɬɨɪɚɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 19 (ɩɪɢɥɨɠɟɧɢɟ ȼ). 
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Ɋɢɫɭɧɨɤ 19 – Ʉɚɪɬɚ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 
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ȼ ɤɚɪɬɟ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ ɩɪɟɞɫɬɚɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɤɪɢɬɟɪɢɢ: 

1. ɋɨɨɬɜɟɬɫɬɜɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɥɢɬɢɤɟ. Ⱦɚɧɧɵɣ ɤɪɢɬɟɪɢɣ ɞɚɟɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɨɰɟɧɢɬɶ ɫɨɨɬɜɟɬɫɬɜɢɟ ɦɚɬɟɪɢɚɥɚ ɬɪɟɛɨɜɚɧɢɹɦ ɫɨ ɫɬɨɪɨɧɵ 

ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɤ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

2. Ɋɟɚɥɢɡɭɟɦɨɫɬɶ. ɗɤɫɩɟɪɬɭ ɧɟɨɛɯɨɞɢɦɨ ɨɰɟɧɢɬɶ ɪɟɚɥɶɧɨɫɬɶ ɜɧɟɞɪɟɧɢɹ 

ɞɚɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɜ ɩɪɚɤɬɢɤɭ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɲɤɨɥɵ. 

3. Ⱥɤɬɭɚɥɶɧɨɫɬɶ. Ɉɰɟɧɤɚ ɫɨɞɟɪɠɚɧɢɹ ɩɪɟɞɥɚɝɚɟɦɵɯ ɫɪɟɞɫɬɜ ɪɟɚɥɢɡɚɰɢɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɫɨɜɪɟɦɟɧɧɵɦɢ ɡɚɞɚɱɚɦɢ ɢ 

ɩɨɥɨɠɟɧɢɹɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɥɢɬɢɤɢ ɜ ɨɛɥɚɫɬɢ ɰɢɮɪɨɜɢɡɚɰɢɢ ɨɛɳɟɝɨ 

ɨɛɪɚɡɨɜɚɧɢɹ. 

4. ɉɨɥɧɨɬɚ ɨɩɢɫɚɧɢɹ. Ⱦɨɫɬɚɬɨɱɧɨɫɬɶ ɢ ɱɟɬɤɨɫɬɶ ɨɩɢɫɚɧɢɹ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ 

ɦɚɬɟɪɢɚɥɨɜ ɞɥɹ ɪɟɲɟɧɢɹ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɡɚɞɚɱ, ɫɜɹɡɚɧɧɵɯ ɫ ɪɟɚɥɢɡɚɰɢɟɣ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

5. ɍɱɟɬ ɪɟɫɭɪɫɨɜ. Ⱦɥɹ ɭɫɬɚɧɨɜɤɢ ɪɹɞɚ ɫɟɪɜɢɫɨɜ ɢ ɜɧɟɞɪɟɧɢɹ 

ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɭɫɬɪɨɣɫɬɜ, ɧɟɨɛɯɨɞɢɦɵ ɮɢɧɚɧɫɨɜɵɟ ɪɟɫɭɪɫɵ. Ⱦɚɧɧɵɣ 

ɤɪɢɬɟɪɢɣ ɨɬɪɚɠɚɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɞɥɹ 

ɜɧɟɞɪɟɧɢɹ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ. 

6. ɍɱɟɬ ɪɢɫɤɨɜ. Ʉɪɢɬɟɪɢɣ, ɨɬɪɚɠɚɸɳɢɣ ɭɱɟɬ ɪɢɫɤɨɜ ɜ ɫɥɭɱɚɟ ɢɯ ɜɧɟɞɪɟɧɢɹ. 

7. Ⱦɨɫɬɚɬɨɱɧɨɫɬɶ. Ʉɪɢɬɟɪɢɣ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɥ ɨɩɪɟɞɟɥɢɬɶ ɫɨɨɬɜɟɬɫɬɜɢɟ 

ɩɪɟɞɫɬɚɜɥɟɧɧɨɝɨ ɨɛɴɟɦɚ ɦɚɬɟɪɢɚɥɨɜ ɞɥɹ ɪɟɲɟɧɢɹ ɨɫɧɨɜɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 

ɡɚɞɚɱ, ɫɜɹɡɚɧɧɵɯ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɨɣ ɫɨɜɪɟɦɟɧɧɨɣ ɲɤɨɥɵ. 

Ɉɰɟɧɤɚ ɩɪɨɢɡɜɨɞɢɥɚɫɶ ɩɨ 5-ɬɢ ɛɚɥɶɧɨɣ ɫɢɫɬɟɦɟ ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɞɨɛɚɜɢɬɶ 

ɫɨɛɫɬɜɟɧɧɵɣ ɤɨɦɦɟɧɬɚɪɢɣ. 

Ɋɟɡɭɥɶɬɚɬɵ ɩɪɨɜɟɞɟɧɧɨɣ ɷɤɫɩɟɪɬɢɡɵ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɚɯ 20 ɢ 21, 

ɝɞɟ ɧɚ ɨɞɧɨɦ ɩɪɟɞɫɬɚɜɥɟɧɵ ɫɪɟɞɧɢɟ ɡɧɚɱɟɧɢɟ, ɚ ɧɚ ɜɬɨɪɨɦ – ɡɧɚɱɟɧɢɹ ɫ 

ɪɚɫɩɪɟɞɟɥɟɧɢɟɦ ɩɨ ɛɚɥɚɦ, ɜɵɫɬɚɜɥɟɧɧɵɦ ɤɚɠɞɵɦ ɷɤɫɩɟɪɬɨɦ. 
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Ɋɢɫɭɧɨɤ 20 – Ƚɪɚɮɢɤ ɫɪɟɞɧɢɯ ɡɧɚɱɟɧɢɣ ɷɤɫɩɟɪɬɢɡɵ 

 

 
 

Ɋɢɫɭɧɨɤ 21 – Ƚɪɚɮɢɤ ɫ ɪɟɡɭɥɶɬɚɬɚɦɢ ɷɤɫɩɟɪɬɢɡɵ 

 
ɂɬɚɤ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɷɤɫɩɟɪɬɢɡɵ, ɫɚɦɨɟ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ 

ɛɵɥɨ ɜɵɫɬɚɜɥɟɧɨ ɩɨ ɬɚɤɢɦ ɤɪɢɬɟɪɢɹɦ, ɤɚɤ «ɫɨɨɬɜɟɬɫɬɜɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ 
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ɩɨɥɢɬɢɤɟ» ɢ «ɚɤɬɭɚɥɶɧɨɫɬɶ», ɢɡ ɱɟɝɨ ɫɥɟɞɭɟɬ, ɱɬɨ ɞɥɹ ɤɚɠɞɨɝɨ ɷɤɫɩɟɪɬɚ, ɩɪɢ 

ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɟɣ, ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɹɜɥɹɟɬɫɹ ɡɧɚɱɢɦɵɦ ɜɨɩɪɨɫɨɦ. 

Ⱦɚɥɟɟ, ɫɨ ɫɪɟɞɧɢɦ ɡɧɚɱɟɧɢɟɦ 4,88 ɛɚɥɥɨɜ, ɫɥɟɞɭɸɬ ɬɚɤɢɟ ɤɪɢɬɟɪɢɢ, ɤɚɤ 

«ɞɨɫɬɚɬɨɱɧɨɫɬɶ», «ɪɟɚɥɢɡɭɟɦɨɫɬɶ» ɢ «ɩɨɥɧɨɬɚ ɨɩɢɫɚɧɢɹ». ɑɚɫɬɶɸ ɷɤɫɩɟɪɬɨɜ 

ɛɵɥɨ ɨɬɦɟɱɟɧɨ, ɱɬɨ ɢɦ ɛɵ ɯɨɬɟɥɨɫɶ ɜɢɞɟɬɶ ɩɨɞɨɛɧɵɣ ɦɚɬɟɪɢɚɥ ɧɟ ɜ 

ɨɛɨɛɳɟɧɧɨɣ ɮɨɪɦɟ, ɚ ɨɬɧɨɫɢɬɟɥɶɧɨ ɫɩɟɰɢɮɢɤɢ ɤɚɠɞɨɣ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɬɨ ɟɫɬɶ ɤɨɧɤɪɟɬɧɵɟ ɪɚɡɪɚɛɨɬɤɢ ɞɥɹ ɨɩɪɟɞɟɥɟɧɧɨɣ ɲɤɨɥɵ.  

4,5 ɛɚɥɥɨɜ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɫɚɦɨɣ ɧɢɡɤɨɣ ɨɰɟɧɤɨɣ ɜ ɢɫɫɥɟɞɨɜɚɧɢɢ, ɛɵɥɢ 

ɜɵɫɬɚɜɥɟɧɵ ɩɨ ɤɪɢɬɟɪɢɹɦ «ɭɱɟɬ ɪɢɫɤɨɜ» ɢ «ɭɱɟɬ ɪɟɫɭɪɫɨɜ». Ɋɹɞɨɦ ɷɤɫɩɟɪɬɨɜ 

ɛɵɥɢ ɨɬɦɟɱɟɧɵ ɨɩɚɫɟɧɢɹ ɩɨ ɜɧɟɞɪɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɜ ɨɛɥɚɫɬɢ 

ɮɢɧɚɧɫɨɜɵɯ ɜɨɩɪɨɫɨɜ ɢ ɧɚɥɢɱɢɹ ɧɟɨɛɯɨɞɢɦɵɯ ɬɟɯɧɢɱɟɫɤɢɯ ɭɫɬɪɨɣɫɬɜ, ɚ 

ɬɚɤɠɟ ɨɩɚɫɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɨɛɭɱɟɧɢɟɦ ɢ ɜɨɡɦɨɠɧɨɫɬɶɸ ɜɧɟɞɪɟɧɢɹ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫɨɬɪɭɞɧɢɤɨɦ ɨɪɝɚɧɢɡɚɰɢɢ. 

ȼ ɰɟɥɨɦ, ɷɤɫɩɟɪɬɚɦɢ ɜ ɢɬɨɝɨɜɨɣ ɨɰɟɧɤɟ ɛɵɥɚ ɜɵɪɚɠɟɧɚ ɩɨɡɢɰɢɹ ɨ ɬɨɦ, 

ɱɬɨ ɩɪɟɞɥɨɠɟɧɧɵɣ ɦɚɬɟɪɢɚɥ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧ ɞɥɹ ɜɧɟɞɪɟɧɢɹ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɜ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɭɸ ɨɪɝɚɧɢɡɚɰɢɸ. 
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ȼɵɜɨɞɵ ɩɨ ɜɬɨɪɨɣ ɝɥɚɜɟ 

 

ȼ ɰɢɮɪɨɜɨɣ ɷɩɨɯɟ ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ 

ɫɬɚɧɨɜɢɬɫɹ ɧɟɜɨɡɦɨɠɧɵɦ ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ 

ɜɢɞɭ ɫɨɡɞɚɜɲɢɯɫɹ ɭɫɥɨɜɢɣ ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ. Ɂɚɞɚɱɚ ɤɚɠɞɨɝɨ ɪɭɤɨɜɨɞɢɬɟɥɹ 

ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɞɚɧɧɵɟ ɭɫɥɨɜɢɹ ɢ ɧɚɭɱɢɬɶɫɹ ɢɞɬɢ ɜ ɨɞɧɨɦ «ɬɟɦɩɟ» ɫ ɧɢɦɢ. 

Ɍɚɤɠɟ ɧɟ ɫɬɨɢɬ ɡɚɛɵɜɚɬɶ ɨ ɬɪɟɛɨɜɚɧɢɹɯ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, 

ɱɶɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɫɨɡɞɚɧɢɟ ɫɨɜɪɟɦɟɧɧɨɣ ɫɪɟɞɵ ɜ ɤɚɠɞɨɣ ɫɮɟɪɟ 

ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ, ɨɫɨɛɟɧɧɨ ɬɚɤɨɝɨ ɜɚɠɧɨɝɨ ɫɨɰɢɚɥɶɧɨɝɨ ɢɧɫɬɢɬɭɬɚ, ɤɚɤ 

ɨɛɪɚɡɨɜɚɧɢɟ. 

Ɉɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɪɭɤɨɜɨɞɢɬɟɥɹ ɠɟ – ɷɬɨ ɫɨɡɞɚɧɢɟ ɞɟɣɫɬɜɟɧɧɨɣ ɢ 

ɫɨɜɪɟɦɟɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ. ɉɪɢ ɷɬɨɦ, ɪɭɤɨɜɨɞɢɬɟɥɸ 

ɧɟɨɛɯɨɞɢɦɨ ɜɵɹɜɢɬɶ ɨɫɧɨɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɢ ɩɨɬɪɟɛɧɨɫɬɢ ɤɚɠɞɨɝɨ ɫɭɛɴɟɤɬɚ 

ɨɛɪɚɡɨɜɚɧɢɹ, ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɵɯ ɫɬɚɧɨɜɢɬɫɹ ɜɨɡɦɨɠɧɵɦ ɨɩɪɟɞɟɥɟɧɢɟ 

ɫɨɫɬɚɜɥɹɸɳɢɯ ɤɨɦɩɨɧɟɧɬɨɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɤɚɤ ɜɧɭɬɪɟɧɧɟɣ, ɬɚɤ 

ɢ ɜɧɟɲɧɟɣ.  

Ɍɚɤ, ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɫɟɪɜɢɫɨɜ, ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɤɨɬɨɪɵɯ, ɛɭɞɟɬ 

ɨɩɬɢɦɢɡɢɪɨɜɚɧ ɢ ɩɨɜɵɲɟɧɚ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɱɟɛɧɨɝɨ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-

ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ. 

ɇɨ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɧɟɨɛɯɨɞɢɦɨ ɯɨɪɨɲɨ ɩɪɨɞɭɦɚɧɧɨɟ 

ɢ ɝɪɚɦɨɬɧɨɟ ɜɧɟɞɪɟɧɢɟ. Ⱦɥɹ ɷɬɨɝɨ ɛɵɥɨ ɪɚɡɪɚɛɨɬɚɧɨ ɩɨɥɨɠɟɧɢɟ ɨɛ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ, ɤɨɬɨɪɨɟ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɫɨɬɪɭɞɧɢɤɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɞɨɪɨɠɧɚɹ ɤɚɪɬɚ ɞɥɹ 

ɜɧɟɞɪɟɧɢɹ ɫ ɨɛɨɡɧɚɱɟɧɧɵɦɢ ɨɬɜɟɬɫɬɜɟɧɧɵɦɢ ɥɢɰɚɦɢ, ɫɪɨɤɚɦɢ ɢ ɷɬɚɩɚɦɢ 

ɪɟɚɥɢɡɚɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ ɩɪɨɟɤɬ ɩɪɢɤɚɡɚ ɞɥɹ ɭɬɜɟɪɠɞɟɧɢɹ 

ɞɨɪɨɠɧɨɣ ɤɚɪɬɵ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ.  

Ⱦɚɧɧɵɟ ɦɚɬɟɪɢɚɥɵ ɩɪɨɲɥɢ ɷɤɫɩɟɪɬɧɭɸ ɨɰɟɧɤɭ 8 ɪɭɤɨɜɨɞɢɬɟɥɟɣ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ. 
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ɁȺɄɅɘɑȿɇɂȿ 

 
ȼ ɡɚɤɥɸɱɟɧɢɢ ɫɥɟɞɭɟɬ ɩɪɢɜɟɫɬɢ ɨɫɧɨɜɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɢ ɜɵɜɨɞɵ, 

ɩɨɥɭɱɟɧɧɵɟ ɜ ɢɬɨɝɟ ɜɵɩɨɥɧɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ: 

1. Ȼɵɥ ɩɪɨɢɡɜɟɞɟɧ ɚɧɚɥɢɡ ɧɚɭɱɧɨ-ɦɟɬɨɞɢɱɟɫɤɨɣ ɥɢɬɟɪɚɬɭɪɵ, ɫɜɹɡɚɧɧɨɣ ɫ 

ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɫɨɜɪɟɦɟɧɧɨɣ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ, 

ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɤɬɢɜɚ ɢ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ. ɍɬɨɱɧɟɧɵ ɡɚɩɪɨɫɵ ɰɢɮɪɨɜɨɝɨ ɨɛɳɟɫɬɜɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɟ ɪɟɚɥɢɡɭɸɬɫɹ ɱɟɪɟɡ ɩɨɬɪɟɛɧɨɫɬɢ ɜ 

ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɰɢɮɪɨɜɵɦɢ ɪɟɫɭɪɫɚɦɢ; ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɤɨɥɥɚɛɨɪɚɰɢɢ; 

ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ ɰɢɮɪɨɜɵɯ ɨɛɴɟɤɬɨɜ ɢ ɫɢɫɬɟɦ; ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɢ ɜ ɰɢɮɪɨɜɨɦ 

ɩɪɨɫɬɪɚɧɫɬɜɟ. 

2. Ȼɵɥ ɩɪɨɢɡɜɟɞɟɧ ɚɧɚɥɢɡ ɧɨɪɦɚɬɢɜɧɨɣ ɛɚɡɵ ɢ ɨɩɪɟɞɟɥɟɧɵ ɬɪɟɛɨɜɚɧɢɹ ɫɨ 

ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɨɣ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ.  

3. Ȼɵɥɢ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɵ ɬɪɟɛɨɜɚɧɢɹ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 

ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɩɨɫɬɪɨɟɧɢɹ ɦɨɞɟɥɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɤɨɬɨɪɚɹ ɫɨɫɬɨɢɬ ɢɡ:  

– ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɜɤɥɸɱɚɸɳɟɣ ɜ ɫɟɛɹ ɋɗȾ 

(ɫɢɫɬɟɦɚ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ), LMS (ɭɩɪɚɜɥɟɧɢɟ ɨɛɭɱɟɧɢɟɦ), 

ɨɛɥɚɤɨ, CRM (ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ, ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ), ȻȾ (ɛɚɡɚ 

ɞɚɧɧɵɯ), ɋɁɂ (ɫɢɫɬɟɦɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ). 

– ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɜɤɥɸɱɚɸɳɟɣ ɜ ɫɟɛɹ 

ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɩɥɨɳɚɞɤɢ (ɬɪɚɧɫɥɹɰɢɢ, ɤɨɧɮɟɪɟɧɰɢɢ, ɜɟɛɢɧɚɪɵ), ɫɨɰɢɚɥɶɧɵɟ 

ɫɟɬɢ, ɷɥɟɤɬɪɨɧɧɵɣ ɠɭɪɧɚɥ, ɫɚɣɬ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɫɚɣɬ. Ⱥ ɬɚɤɠɟ ɦɚɬɟɪɢɚɥɶɧɨ-

ɬɟɯɧɢɱɟɫɤɭɸ ɛɚɡɭ. 

4. Ɋɚɡɪɚɛɨɬɚɧɵ ɫɪɟɞɫɬɜɚ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ – 

ɤɨɦɩɥɟɤɬ ɞɨɤɭɦɟɧɬɨɜ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɲɤɨɥɵ: 
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– ɉɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ, ɤɨɬɨɪɨɟ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ, 

ɨɫɧɨɜɧɵɟ ɩɪɢɧɰɢɩɵ, ɰɟɥɢ, ɩɨɪɹɞɨɤ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, ɩɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ 

ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɦɟɯɚɧɢɡɦɵ ɪɟɚɥɢɡɚɰɢɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ, ɚ ɬɚɤɠɟ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɩɨɥɧɨɦɨɱɢɣ ɢ 

ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ. 

– ɉɪɨɟɤɬɵ ɩɪɢɤɚɡɨɜ, ɤɨɬɨɪɵɦɢ ɛɭɞɭɬ ɧɚɡɧɚɱɟɧɵ ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɡɚ 

ɜɧɟɞɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɢ ɭɬɜɟɪɠɞɟɧɚ ɞɨɪɨɠɧɚɹ ɤɚɪɬɚ; 

– Ⱦɨɪɨɠɧɚɹ ɤɚɪɬɚ ɞɥɹ ɜɧɟɞɪɟɧɢɹ, ɜ ɤɨɬɨɪɨɣ ɨɩɪɟɞɟɥɟɧɵ ɨɫɧɨɜɧɵɟ ɷɬɚɩɵ, 

ɫɪɨɤɢ, ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɥɢɰɚ ɢ ɨɠɢɞɚɟɦɵɟ ɪɟɡɭɥɶɬɚɬɵ. 

5. Ɋɚɡɪɚɛɨɬɚɧɨ ɫɪɟɞɫɬɜɨ ɞɥɹ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ ɫɢɫɬɟɦɵ ɦɟɪ ɩɨ ɜɧɟɞɪɟɧɢɸ 

ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

(ɤɚɪɬɚ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɢ), ɩɨɡɜɨɥɹɸɳɚɹ ɩɨɥɭɱɢɬɶ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɞɚɧɧɵɟ 

ɨɛ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ, ɝɞɟ ɩɨɫɬɚɜɥɟɧ ɜɨɩɪɨɫ ɨɛ ɚɤɬɭɚɥɶɧɨɫɬɢ ɞɚɧɧɨɝɨ 

ɢɫɫɥɟɞɨɜɚɧɢɹ, ɜɨɡɦɨɠɧɨɫɬɢ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ, ɧɚɥɢɱɢɹ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɦɟɪ 

(ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɟɪɜɢɫɨɜ), ɚ ɬɚɤɠɟ ɢɯ ɩɪɢɦɟɧɟɧɢɹ ɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɉɨ ɢɬɨɝɚɦ ɩɪɨɢɡɜɟɞɟɧɧɨɝɨ ɨɩɪɨɫɚ 8 ɷɤɫɩɟɪɬɨɜ, ɛɵɥɨ ɭɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ 

ɦɚɬɟɪɢɚɥɵ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɩɨɥɢɬɢɤɢ ɚɤɬɭɚɥɶɧɵ ɢ ɦɨɝɭɬ ɛɵɬɶ 

ɩɪɢɦɟɧɟɧɵ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɢ ɜɧɟɞɪɟɧɢɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɟɡɭɥɶɬɚɬɵ ɪɚɛɨɬɵ ɩɨɞɬɜɟɪɠɞɚɸɬ ɜɵɞɜɢɧɭɬɭɸ ɝɢɩɨɬɟɡɭ. 
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ɈȻ ɂɇФɈɊɆȺЦɂɈɇɇɈɃ ɉɈɅɂТɂɄȿ 

ɈȻɊȺɁɈȼȺТȿɅЬɇɈɃ ɈɊȽȺɇɂɁȺЦɂɂ 

 
1. Ɉɛɳɢɟ ɩɨɥɨɠɟɧɢɹ 
1.1. ɇɚɫɬɨɹɳɟɟ ɉɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ (ɞɚɥɟɟ – ɨɪɝɚɧɢɡɚɰɢɹ) ɪɚɡɪɚɛɨɬɚɧɨ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 
1.2. ɇɚɫɬɨɹɳɟɟ ɉɨɥɨɠɟɧɢɟ ɹɜɥɹɟɬɫɹ ɥɨɤɚɥɶɧɵɦ ɧɨɪɦɚɬɢɜɧɵɦ ɞɨɤɭɦɟɧɬɨɦ 
(ɚɤɬɨɦ) ɨɪɝɚɧɢɡɚɰɢɢ, ɨɩɪɟɞɟɥɹɸɳɢɦ ɩɨɥɢɬɢɤɭ ɪɚɫɤɪɵɬɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ 
ɢɧɮɨɪɦɚɰɢɢ. ɇɚɫɬɨɹɳɟɟ ɉɨɥɨɠɟɧɢɟ, ɚ ɬɚɤɠɟ ɜɫɟ ɢɡɦɟɧɟɧɢɹ ɢ ɞɨɩɨɥɧɟɧɢɹ ɤ ɧɟɦɭ 
ɭɬɜɟɪɠɞɚɸɬɫɹ ɞɢɪɟɤɬɨɪɨɦ ɨɪɝɚɧɢɡɚɰɢɢ. 
1.3. Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɩɨɥɧɨɬɭ ɢ ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɪɚɫɤɪɵɜɚɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɟɫɟɬ ɞɢɪɟɤɬɨɪ. 
1.4. ɉɨɥɭɱɟɧɢɟ, ɨɛɪɚɛɨɬɤɚ, ɯɪɚɧɟɧɢɟ ɢ ɩɟɪɟɞɚɱɚ ɨɪɝɚɧɢɡɚɰɢɟɣ ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ 
ɪɟɚɥɢɡɚɰɢɢ ɉɨɥɨɠɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɫ ɭɱɟɬɨɦ ɫɨɛɥɸɞɟɧɢɹ 
ɩɨɥɨɠɟɧɢɣ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɢ ɢ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɢɧɮɨɪɦɚɰɢɢ. 
2. ɉɪɢɧɰɢɩɵ ɂɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
2.1 ɉɪɢ ɪɚɫɤɪɵɬɢɢ ɢɧɮɨɪɦɚɰɢɢ ɨɪɝɚɧɢɡɚɰɢɹ ɪɭɤɨɜɨɞɫɬɜɭɟɬɫɹ ɫɥɟɞɭɸɳɢɦɢ 
ɩɪɢɧɰɢɩɚɦɢ: 
- ɩɪɢɧɰɢɩ ɩɨɥɧɨɬɵ, ɞɨɫɬɨɜɟɪɧɨɫɬɢ ɢ ɫɪɚɜɧɢɦɨɫɬɢ ɪɚɫɤɪɵɜɚɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɬɨɪɵɦ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɜɫɟɦ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ 
ɥɢɰɚɦ ɢɧɮɨɪɦɚɰɢɸ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɢ, ɧɟ ɭɤɥɨɧɹɹɫɶ ɩɪɢ 
ɷɬɨɦ ɨɬ ɪɚɫɤɪɵɬɢɹ ɧɟɝɚɬɢɜɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɟɛɟ, ɜ ɨɛɴɟɦɟ, ɩɨɡɜɨɥɹɸɳɟɦ 
ɫɮɨɪɦɢɪɨɜɚɬɶ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨɟ ɢ ɨɛɴɟɤɬɢɜɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨɛ ɨɪɝɚɧɢɡɚɰɢɢ, ɨ 
ɪɟɡɭɥɶɬɚɬɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɪɚɜɧɟɧɢɢ ɫ ɩɪɟɞɵɞɭɳɢɦɢ ɩɟɪɢɨɞɚɦɢ; 
- ɩɪɢɧɰɢɩ ɞɨɫɬɭɩɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɬɨɪɵɦ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɢ 
ɪɚɫɤɪɵɬɢɢ ɢɧɮɨɪɦɚɰɢɢ ɢɫɩɨɥɶɡɭɟɬ ɤɚɧɚɥɵ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ 
ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɫɜɨɛɨɞɧɵɣ ɢ ɧɟɨɛɪɟɦɟɧɢɬɟɥɶɧɵɣ ɞɨɫɬɭɩ 
ɜɫɟɯ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ ɤ ɪɚɫɤɪɵɜɚɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɧɚ ɛɟɡɜɨɡɦɟɡɞɧɨɣ 
ɨɫɧɨɜɟ; 
- ɩɪɢɧɰɢɩ ɪɟɝɭɥɹɪɧɨɫɬɢ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɢ ɨɩɟɪɚɬɢɜɧɨɫɬɢ ɪɚɫɤɪɵɬɢɹ 
ɢɧɮɨɪɦɚɰɢɢ, ɤɨɬɨɪɵɣ ɨɩɪɟɞɟɥɹɟɬ, ɱɬɨ ɨɪɝɚɧɢɡɚɰɢɹ ɧɟɩɪɟɪɵɜɧɨ ɩɪɟɞɨɫɬɚɜɥɹɟɬ 
ɜɫɟɦ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ ɥɢɰɚɦ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; 
- ɩɪɢɧɰɢɩ ɪɚɜɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɪɚɫɤɪɵɜɚɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɤɨɬɨɪɵɦ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ ɥɢɰɚɦ ɪɚɜɧɵɣ ɞɨɫɬɭɩ ɤ 
ɪɚɫɤɪɵɜɚɟɦɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢɧɮɨɪɦɚɰɢɢ. 
 
 
 
 



81 
 

ɉɪɨɞɨɥɠɟɧɢɟ ɩɪɢɥɨɠɟɧɢɹ Ⱥ 
 
3. ɐɟɥɢ ɧɚɫɬɨɹɳɟɝɨ ɉɨɥɨɠɟɧɢɹ 
3.1. ȼɵɩɨɥɧɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ; 
3.2 Ɉɛɟɫɩɟɱɟɧɢɟ ɪɚɡɜɢɬɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɢ; 
3.3 ɉɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɫɪɟɞɫɬɜɨɦ 
ɜɧɟɞɪɟɧɢɹ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; 
3.4 Ɉɛɟɫɩɟɱɟɧɢɟ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɢɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 
ɩɪɨɰɟɫɫɨɜ; 
3.5 Ɉɛɹɡɚɬɟɥɶɧɨɝɨ ɪɚɫɤɪɵɬɢɹ, ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ 
ɨɪɝɚɧɢɡɚɰɢɟɣ; 
3.6 Ɉɛɟɫɩɟɱɟɧɢɟ ɞɨɫɬɭɩɚ ɨɪɝɚɧɨɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɫɨɬɪɭɞɧɢɤɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɭɱɚɳɢɯɫɹ, ɚ ɬɚɤɠɟ ɢɧɵɯ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ ɤ ɩɨɥɧɨɣ ɢ 
ɞɨɫɬɨɜɟɪɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ; 
3.7 ɉɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɤɨɦɩɶɸɬɟɪɧɨɣ ɝɪɚɦɨɬɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ; 
3.8 Ɉɛɟɫɩɟɱɟɧɢɟ ɫɨɯɪɚɧɧɨɫɬɢ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ; 
3.10 Ɉɩɟɪɚɬɢɜɧɨɟ, ɫɢɫɬɟɦɚɬɢɱɟɫɤɨɟ ɢ ɞɨɫɬɨɜɟɪɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɪɚɡɥɢɱɧɵɯ 
ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ (ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ, ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ, 
ɧɚɭɱɧɨɣ, ɦɟɠɞɭɧɚɪɨɞɧɨɣ, ɜɨɫɩɢɬɚɬɟɥɶɧɨɣ, ɫɨɰɢɚɥɶɧɨɣ ɢ ɞɪ.) ɩɨɫɪɟɞɫɬɜɨɦ 
ɧɚɥɚɠɟɧɧɨɣ ɪɚɛɨɬɵ ɫɢɫɬɟɦɵ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ; 
3.11 ɍɱɚɫɬɢɟ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɟɞɢɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɪɟɞɵ ɜ ɫɮɟɪɟ 
ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ Ɋɨɫɫɢɢ; 
3.12 ɉɨɞɞɟɪɠɚɧɢɟ ɢ ɭɤɪɟɩɥɟɧɢɟ ɩɨɡɢɬɢɜɧɨɝɨ ɨɛɪɚɡɚ ɨɪɝɚɧɢɡɚɰɢɢ. 
4. ɉɨɪɹɞɨɤ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ 
4.1. ȼɫɹ ɢɧɮɨɪɦɚɰɢɹ, ɪɚɫɤɪɵɜɚɟɦɚɹ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ; 
4.2. ɋɪɨɤɢ, ɫɨɫɬɚɜ, ɫɩɨɫɨɛ ɢ ɩɨɪɹɞɨɤ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɪɚɫɤɪɵɬɢɹ ɨɩɪɟɞɟɥɹɸɬɫɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ ɧɨɪɦɚɬɢɜɧɵɦɢ ɬɪɟɛɨɜɚɧɢɹɦɢ. 
4.3 Ɉɪɝɚɧɢɡɚɰɢɹ ɫɬɪɟɦɢɬɫɹ ɤ ɫɢɧɯɪɨɧɢɡɚɰɢɢ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ ɧɚ ɪɭɫɫɤɨɦ 
ɢ ɢɧɨɫɬɪɚɧɧɨɦ ɹɡɵɤɟ. 
4.4 Ɉɪɝɚɧɢɡɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬ ɨɛɹɡɚɬɟɥɶɧɨɟ ɪɚɫɤɪɵɬɢɟ ɜ ɂɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɚɯ, ɚ 
ɬɚɤɠɟ, ɧɚ ɢɧɬɟɪɧɟɬ-ɫɚɣɬɟ ɨɪɝɚɧɢɡɚɰɢɢ: 
4.5 ɋɛɨɪ, ɩɨɞɝɨɬɨɜɤɚ, ɪɚɫɤɪɵɬɢɟ, ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɢ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɞɨɥɠɧɨɫɬɧɵɦɢ 
ɥɢɰɚɦɢ, ɢɫɩɨɥɧɹɸɳɢɦɢ ɮɭɧɤɰɢɢ ɪɚɫɤɪɵɬɢɹ ɢɧɮɨɪɦɚɰɢɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɥɨɤɚɥɶɧɵɦɢ ɧɨɪɦɚɬɢɜɧɵɦɢ ɞɨɤɭɦɟɧɬɚɦɢ (ɚɤɬɚɦɢ) ɨɪɝɚɧɢɡɚɰɢɢ. 
5. ɉɨɪɹɞɨɤ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
5.1 Ɉɪɝɚɧɢɡɚɰɢɹ ɜ ɩɪɚɜɟ ɨɩɪɟɞɟɥɹɬɶ ɫɨɫɬɚɜ, ɨɛɴɟɦ ɢ ɩɨɪɹɞɨɤ ɡɚɳɢɬɵ ɫɜɟɞɟɧɢɣ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ, ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɭɱɚɳɢɯɫɹ ɢ ɫɨɬɪɭɞɧɢɤɨɜ, 
ɬɪɟɛɨɜɚɬɶ ɨɬ ɫɜɨɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɨɛɟɫɩɟɱɟɧɢɹ ɫɨɯɪɚɧɧɨɫɬɢ ɢ ɡɚɳɢɬɵ ɷɬɢɯ 
ɫɜɟɞɟɧɢɣ ɨɬ ɜɧɟɲɧɢɯ ɢ ɜɧɭɬɪɟɧɧɢɯ ɭɝɪɨɡ; 
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5.2 Ɉɪɝɚɧɢɡɚɰɢɹ ɨɛɹɡɚɧɚ ɨɛɟɫɩɟɱɢɬɶ ɫɨɯɪɚɧɧɨɫɬɶ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ; 
5.3. Ⱥɞɦɢɧɢɫɬɪɚɰɢɹ ɨɪɝɚɧɢɡɚɰɢɢ: 
- ɧɚɡɧɚɱɚɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ; 
- ɢɡɞɚёɬ ɧɨɪɦɚɬɢɜɧɵɟ ɢ ɪɚɫɩɨɪɹɞɢɬɟɥɶɧɵɟ ɞɨɤɭɦɟɧɬɵ, ɨɩɪɟɞɟɥɹɸɳɢɟ ɩɨɪɹɞɨɤ 
ɜɵɞɟɥɟɧɢɹ ɫɜɟɞɟɧɢɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ ɢ ɦɟɯɚɧɢɡɦɵ ɢɯ ɡɚɳɢɬɵ; 
- ɢɦɟɟɬ ɩɪɚɜɨ ɜɤɥɸɱɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɜ ɤɨɥɥɟɤɬɢɜɧɵɣ ɞɨɝɨɜɨɪ; 
- ɢɦɟɟɬ ɩɪɚɜɨ ɜɤɥɸɱɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɜ ɞɨɝɨɜɨɪɵ ɩɨ ɜɫɟɦ 
ɜɢɞɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ; 
- ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɩɟɪɟɱɟɧɶ ɫɜɟɞɟɧɢɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ; 
- ɢɦɟɟɬ ɩɪɚɜɨ ɬɪɟɛɨɜɚɬɶ ɡɚɳɢɬɵ ɢɧɬɟɪɟɫɨɜ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫɨ 
ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɫɭɞɟɛɧɵɯ ɢɧɫɬɚɧɰɢɣ. 
5.4. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɞɨɤɭɦɟɧɬɵ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ: 
- ɩɪɢɤɚɡ ɞɢɪɟɤɬɨɪɚ ɨɪɝɚɧɢɡɚɰɢɢ ɨ ɧɚɡɧɚɱɟɧɢɢ ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ; 
-ɞɨɥɠɧɨɫɬɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ; 
- ɩɟɪɟɱɟɧɶ ɡɚɳɢɳɚɟɦɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ ɢ ɛɚɡ ɞɚɧɧɵɯ; 
- ɢɧɫɬɪɭɤɰɢɹ, ɨɩɪɟɞɟɥɹɸɳɚɹ ɩɨɪɹɞɨɤ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɫɬɨɪɨɧɧɢɦ 
ɨɪɝɚɧɢɡɚɰɢɹɦ ɩɨ ɢɯ ɡɚɩɪɨɫɚɦ, ɚ ɬɚɤɠɟ ɩɨ ɩɪɚɜɚɦ ɞɨɫɬɭɩɚ ɤ ɧɟɣ ɫɨɬɪɭɞɧɢɤɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɞɪ. 
5.5. ɉɨɪɹɞɨɤ ɞɨɩɭɫɤɚ ɫɨɬɪɭɞɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ ɤ ɢɧɮɨɪɦɚɰɢɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ: 
- ɩɪɢɧɹɬɢɟ ɪɚɛɨɬɧɢɤɨɦ ɨɛɹɡɚɬɟɥɶɫɬɜ ɨ ɧɟɪɚɡɝɥɚɲɟɧɢɢ ɞɨɜɟɪɟɧɧɵɯ ɟɦɭ ɫɜɟɞɟɧɢɣ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ; 
- ɨɡɧɚɤɨɦɥɟɧɢɟ ɪɚɛɨɬɧɢɤɚ ɫ ɧɨɪɦɚɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɊɎ ɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɡɚ 
ɪɚɡɝɥɚɲɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ; 
- ɢɧɫɬɪɭɤɬɚɠ ɪɚɛɨɬɧɢɤɚ ɫɩɟɰɢɚɥɢɫɬɨɦ ɩɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ; 
- ɤɨɧɬɪɨɥɶ ɪɚɛɨɬɧɢɤɚ ɨɬɜɟɬɫɬɜɟɧɧɵɦ ɡɚ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɛɟɡɨɩɚɫɧɨɫɬɶ ɩɪɢ 
ɪɚɛɨɬɟ ɫ ɢɧɮɨɪɦɚɰɢɟɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ. 
5.6. Ⱦɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɬɪɟɛɭɟɬɫɹ 
ɩɪɨɜɟɞɟɧɢɟ ɫɥɟɞɭɸɳɢɯ ɩɟɪɜɨɨɱɟɪɟɞɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ: 
- ɡɚɳɢɬɚ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɲɤɨɥɵ; 
- ɡɚɳɢɬɚ ɤɨɦɩɶɸɬɟɪɨɜ, ɥɨɤɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɫɟɬɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɫɢɫɬɟɦɟ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ; 
- ɨɪɝɚɧɢɡɚɰɢɹ ɡɚɳɢɬɵ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɬ. ɱ. ɩɟɪɫɨɧɚɥɶɧɵɯ 
ɞɚɧɧɵɯ ɪɚɛɨɬɧɢɤɨɜ ɢ ɨɛɭɱɚɸɳɢɯɫɹ ɲɤɨɥɵ; 
- ɭɱɟɬ ɜɫɟɯ ɧɨɫɢɬɟɥɟɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 
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6. ɉɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ ɜɧɟɲɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
6.1 ȼɧɟɲɧɹɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɪɟɚɥɢɡɭɟɬɫɹ ɡɚ ɫɱɟɬ ɫɨɡɞɚɧɢɹ, ɪɚɡɜɢɬɢɹ 
ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɨɬɪɭɞɧɢɤɚɦɢ, ɭɱɚɳɢɦɢɫɹ ɫɥɟɞɭɸɳɢɯ ɫɟɪɜɢɫɨɜ: 
- ɨɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ: (ɚɞɪɟɫ ɫɚɣɬɚ); 
- ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɫɚɣɬ ɨɪɝɚɧɢɡɚɰɢɢ: (ɚɞɪɟɫ ɫɚɣɬɚ); 
- ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɩɥɨɳɚɞɤɚ (ɬɪɚɧɫɥɹɰɢɢ, ɤɨɧɮɟɪɟɧɰɢɢ, ɜɟɛɢɧɚɪɵ); 
- ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ; 
- ɷɥɟɤɬɪɨɧɧɵɣ ɠɭɪɧɚɥ. 
6.2 Ɏɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɞɚɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɟɪɜɢɫɨɜ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬɫɹ 
ɨɬɞɟɥɶɧɵɦɢ ɩɨɥɨɠɟɧɢɹɦɢ ɢ ɧɨɪɦɚɬɢɜɧɵɦɢ ɚɤɬɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ 
7. ɉɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ ɜɧɭɬɪɟɧɧɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ 
7.1 ȼɧɭɬɪɟɧɧɹɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɪɟɚɥɢɡɭɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɥɟɞɭɸɳɢɯ ɫɟɪɜɢɫɨɜ: 
- ɫɢɫɬɟɦɚ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ (ɋɗȾ); 
- ɨɛɥɚɱɧɵɟ ɬɟɯɧɨɥɨɝɢɢ (ɩɨɱɬɚ, ɪɚɫɫɵɥɤɢ, ɤɚɥɟɧɞɚɪɶ, ɫɨɜɦɟɫɬɧɵɟ ɞɨɤɭɦɟɧɬɵ); 
- CRM (ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ, ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ); 
- ɛɚɡɚ ɞɚɧɧɵɯ ɞɨɤɭɦɟɧɬɚɰɢɢ; 
- ɫɢɫɬɟɦɵ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ; 
7.2 ȼɧɭɬɪɟɧɧɹɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɪɟɚɥɢɡɭɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɛɚɡɵ (ɤɨɦɩɶɸɬɟɪɵ, 
ɧɨɭɬɛɭɤɢ, ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɞɨɫɤɢ, ɩɪɨɟɤɬɨɪɵ). 
8. Ɇɟɯɚɧɢɡɦɵ ɪɟɚɥɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ 
8.1 ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɪɝɚɧɢɡɚɰɢɢ ɪɟɚɥɢɡɭɟɬɫɹ ɩɨɫɪɟɞɫɬɜɨɦ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɟɞɢɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɫɪɟɞɵ ɨɪɝɚɧɢɡɚɰɢɢ; 
8.2. ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɪɝɚɧɢɡɚɰɢɢ ɪɟɚɥɢɡɭɟɬɫɹ ɩɨɫɪɟɞɫɬɜɨɦ ɲɢɪɨɤɨɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɨ ɪɚɡɥɢɱɧɵɯ ɫɬɨɪɨɧɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɱɟɪɟɡ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫɨ ɫɪɟɞɫɬɜɚɦɢ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɰɟɥɟɜɵɦɢ ɚɭɞɢɬɨɪɢɹɦɢ, ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦɢ ɥɢɰɚɦɢ, ɚ ɬɚɤɠɟ ɩɨɫɪɟɞɫɬɜɨɦ 
ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɢ ɨɧɥɚɣɧ-ɢɫɬɨɱɧɢɤɨɜ ɢɧɮɨɪɦɚɰɢɢ (ɨɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɢɡɞɚɧɢɹ, ɫɨɨɛɳɟɫɬɜɚ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ).  
8.3 ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɪɝɚɧɢɡɚɰɢɢ ɪɟɚɥɢɡɭɟɬɫɹ ɩɨɫɪɟɞɫɬɜɨɦ 
ɤɨɦɩɥɟɤɫɧɨɣ ɡɚɳɢɬɵ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɭɱɚɳɢɯɫɹ ɢ 
ɫɨɬɪɭɞɧɢɤɚɯ ɨɪɝɚɧɢɡɚɰɢɢ; 
8.4 ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɥɢɬɢɤɚ ɨɪɝɚɧɢɡɚɰɢɢ ɪɟɚɥɢɡɭɟɬɫɹ ɩɨɫɪɟɞɫɬɜɨɦ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɚɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɟɪɜɢɫɨɜ ɢ ɬɟɯɧɨɥɨɝɢɣ 
8.5. Ɋɟɚɥɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɨ ɫɥɟɞɭɸɳɢɦ 
ɨɫɧɨɜɧɵɦ ɧɚɩɪɚɜɥɟɧɢɹɦ:  
- ɨɪɝɚɧɢɡɚɰɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ Ɇɢɧɢɫɬɟɪɫɬɜɨɦ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɢɧɵɦɢ ɨɪɝɚɧɚɦɢ ɜɥɚɫɬɢ, ɧɟɤɨɦɦɟɪɱɟɫɤɢɦɢ  
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ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɛɢɡɧɟɫ-ɫɬɪɭɤɬɭɪɚɦɢ, ɨɬɞɟɥɶɧɵɦɢ ɝɪɚɠɞɚɧɚɦɢ ɩɨ ɜɨɩɪɨɫɚɦ, 
ɫɜɹɡɚɧɧɵɦɢ ɫ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɡɧɚɱɢɦɵɯ ɜɧɭɬɪɟɧɧɢɯ ɦɟɪɨɩɪɢɹɬɢɣ 
(ɤɨɧɮɟɪɟɧɰɢɣ, «ɤɪɭɝɥɵɯ ɫɬɨɥɨɜ», ɫɟɦɢɧɚɪɨɜ, ɸɛɢɥɟɟɜ ɢ ɞɪ.),  
- ɫɨɡɞɚɧɢɟ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɨɜɨɞɨɜ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ 
ɜɧɢɦɚɧɢɹ ɰɟɥɟɜɵɯ  
- ɨɪɝɚɧɢɡɚɰɢɹ ɤɨɧɬɚɤɬɨɜ ɫ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɫɪɟɞɫɬɜ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɜ 
ɜɢɞɟ ɩɪɟɫɫ-ɤɨɧɮɟɪɟɧɰɢɣ, ɢɧɬɟɪɜɶɸ, ɫɴɟɦɨɤ ɫɸɠɟɬɨɜ;  
- ɧɚɩɨɥɧɟɧɢɟ, ɪɚɡɜɢɬɢɟ, ɚɞɚɩɬɢɪɨɜɚɧɢɟ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɭɫɬɪɨɣɫɬɜ (ɫɦɚɪɬɮɨɧɨɜ) ɢ 
ɩɪɨɞɜɢɠɟɧɢɟ ɨɮɢɰɢɚɥɶɧɨɝɨ ɫɚɣɬɚ ɨɪɝɚɧɢɡɚɰɢɢ (www.bgita.ru) ɢ ɞɪɭɝɢɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ;  
- ɨɪɝɚɧɢɡɚɰɢɹ ɢ ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɟ ɨɮɢɰɢɚɥɶɧɵɯ ɫɨɨɛɳɟɫɬɜ ɍɧɢɜɟɪɫɢɬɟɬɚ ɜ 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ;  
- ɤɭɪɢɪɨɜɚɧɢɟ ɋɆɂ ɨɪɝɚɧɢɡɚɰɢɢ (ɝɚɡɟɬ, ɜɢɞɟɨɩɪɨɝɪɚɦɦ, ɠɭɪɧɚɥɨɜ, ɜɟɛɢɧɚɪɨɜ, 
ɬɪɚɧɫɥɹɰɢɣ), ɚ ɬɚɤɠɟ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɞɞɟɪɠɤɚ ɫɨɨɛɳɟɫɬɜ ɭɱɚɳɢɯɫɹ ɜ 
ɫɨɰɢɚɥɶɧɵɯ ɦɟɞɢɚ;  
- ɪɚɡɜɢɬɢɟ ɉɊ-ɫɥɭɠɛ, ɩɪɢɜɥɟɱɟɧɢɟ ɭɱɚɳɢɯɫɹ ɤ ɦɟɪɨɩɪɢɹɬɢɹɦ, ɫɜɹɡɚɧɧɵɦ ɫ 
ɪɟɚɥɢɡɚɰɢɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ;  
- ɫɨɡɞɚɧɢɟ, ɩɨɩɨɥɧɟɧɢɟ ɢ ɩɨɩɭɥɹɪɢɡɚɰɢɹ ɛɚɧɤɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ 
(ɮɨɬɨ-ɜɢɞɟɨ-, ɩɪɟɡɟɧɬɚɰɢɢ ɢ ɬ.ɩ.) ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɟɟ ɞɨɫɬɢɠɟɧɢɹɯ ɢ 
ɩɪɨɜɨɞɢɦɵɯ ɦɟɪɨɩɪɢɹɬɢɹɯ; 
- ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɪɚɛɨɬɧɢɤɨɜ ɢ ɭɱɚɳɢɯɫɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫɨ 
ɫɪɟɞɫɬɜɚɦɢ ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ; 
- ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɟ   ɪɚɛɨɬɧɢɤɨɜ   ɨɪɝɚɧɢɡɚɰɢɢ   ɩɨ   ɜɨɩɪɨɫɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɢ ɢɦɢɞɠɟɜɨɣ ɩɨɥɢɬɢɤɢ; 
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɪɟɞɫɬɜ ɤɨɦɩɥɟɤɫɧɨɣ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ; 
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ; 
- ɫɨɡɞɚɧɢɟ ɧɟɡɚɜɢɫɢɦɵɯ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɫɟɪɜɢɫɨɜ ɞɥɹ ɫɨɬɪɭɞɧɢɤɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ (ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ, ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɨɛɭɱɟɧɢɹ, ɨɛɥɚɱɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ, ɫɢɫɬɟɦɵ ɧɚɡɧɚɱɟɧɢɹ ɢ ɤɨɧɬɪɨɥɹ ɡɚɞɚɱ, ɟɞɢɧɨɣ ɧɨɪɦɚɬɢɜɧɨ-
ɪɚɫɩɨɪɹɞɢɬɟɥɶɧɨɣ ɛɚɡɵ ɞɨɤɭɦɟɧɬɨɜ); 
- ɨɪɝɚɧɢɡɚɰɢɹ ɲɢɪɨɤɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɟɪɜɢɫɨɜ ɷɥɟɤɬɪɨɧɧɨɝɨ ɭɱɟɬɚ 
(ɷɥɟɤɬɪɨɧɧɨɝɨ ɠɭɪɧɚɥɚ, ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɨɩɟɪɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ, 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɫɟɪɜɢɫɨɜ). 
9. Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɩɨɥɧɨɦɨɱɢɣ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ 
 9.1 Ⱦɢɪɟɤɬɨɪ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɢ ɭɬɜɟɪɠɞɚɟɬ ɉɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɢɡɦɟɧɟɧɢɹ ɢ ɞɨɩɨɥɧɟɧɢɹ ɤ ɧɟɦɭ.  
9.2 Ⱦɢɪɟɤɬɨɪ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚɡɧɚɱɚɟɬ ɫɨɬɪɭɞɧɢɤɚ, ɤɭɪɢɪɭɸɳɟɝɨ ɜɨɩɪɨɫɵ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ;  
9.3 ɋɨɬɪɭɞɧɢɤ, ɤɭɪɢɪɭɸɳɢɣ ɜɨɩɪɨɫɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ: 
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Ɉɤɨɧɱɚɧɢɟ ɩɪɢɥɨɠɟɧɢɹ Ⱥ 
 
  ɩɨ ɫɨɝɥɚɫɨɜɚɧɢɸ ɫ ɞɢɪɟɤɬɨɪɨɦ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɢɧɢɦɚɟɬ ɪɟɲɟɧɢɹ ɩɨ ɜɨɩɪɨɫɚɦ, 
ɤɚɫɚɸɳɢɦɫɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ; 
 ɤɨɨɪɞɢɧɢɪɭɟɬ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ;  
 ɨɪɝɚɧɢɡɭɟɬ ɢ ɤɨɧɬɪɨɥɢɪɭɟɬ ɪɚɛɨɬɭ ɫɚɣɬɚ ɢ ɞɪɭɝɢɯ ɫɟɪɜɢɫɨɜ ɨɪɝɚɧɢɡɚɰɢɢ; 
 ɨɪɝɚɧɢɡɭɟɬ ɨɛɭɱɟɧɢɟ ɢ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɨɛɥɚɫɬɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; 
 ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɉɨɥɨɠɟɧɢɟ ɨɛ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɨɪɝɚɧɢɡɚɰɢɢ;  
 ɫɨɡɞɚɟɬ ɢ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ;  
9.4 ɋɨɬɪɭɞɧɢɤ, ɨɬɜɟɬɫɬɜɟɧɧɵɣ ɡɚ ɦɟɪɨɩɪɢɹɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɟ ɦɟɧɟɟ ɱɟɦ ɡɚ 5 
(ɩɹɬɶ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɢɧɮɨɪɦɚɰɢɸ ɫɨɬɪɭɞɧɢɤɭ, ɪɟɚɥɢɡɭɸɳɟɦɭ 
ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ ɨɪɝɚɧɢɡɚɰɢɢ ɨ ɩɥɚɧɢɪɭɟɦɵɯ ɫɨɛɵɬɢɹɯ, ɢɧɮɨɪɦɚɰɢɹ 
ɨ ɤɨɬɨɪɵɯ ɦɨɠɟɬ ɛɵɬɶ ɪɚɫɩɪɨɫɬɪɚɧɟɧɚ ɜ ɩɭɛɥɢɱɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɨɥɟ.  
9.5 ɋɨɬɪɭɞɧɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɤɚɡɵɜɚɸɬ ɫɨɞɟɣɫɬɜɢɟ ɫɨɬɪɭɞɧɢɤɭ, ɪɟɚɥɢɡɭɸɳɟɦɭ 
ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ ɨɪɝɚɧɢɡɚɰɢɢ 
9.6 Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɤɚɱɟɫɬɜɨ ɢ ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ 
ɜɨɡɥɚɝɚɟɬɫɹ ɧɚ ɪɚɛɨɬɧɢɤɨɜ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɟɟ ɩɨɞɝɨɬɨɜɤɭ. 
10. ȼɧɟɫɟɧɢɟ ɢɡɦɟɧɟɧɢɣ ɜ ɩɨɥɨɠɟɧɢɟ 
10.1 ȼɧɟɫɟɧɢɟ ɢɡɦɟɧɟɧɢɣ ɢ ɞɨɩɨɥɧɟɧɢɣ ɜ ɧɚɫɬɨɹɳɟɟ ɉɨɥɨɠɟɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ 
ɩɭɬɟɦ ɩɨɞɝɨɬɨɜɤɢ ɩɪɨɟɤɬɚ ɜ ɧɨɜɨɣ ɪɟɞɚɤɰɢɢ ɨɬɜɟɬɫɬɜɟɧɧɵɦ ɫɨɬɪɭɞɧɢɤɨɦ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɤɭɪɢɪɭɸɳɢɦ ɜɨɩɪɨɫɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ. 
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ɉɊɂɅɈɀȿɇɂȿ Ȼ 

 
 

ɉ Ɋ ɂ Ʉ Ⱥ Ɂ 
 
 
ɨɬ  _____________                                                                                     № 
__________ 
 
 
Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɞɨɪɨɠɧɨɣ ɤɚɪɬɵ ɩɨ 
ɜɧɟɞɪɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ____ɝɨɞɚ 
 

ȼ ɫɜɹɡɢ ɫ ɭɠɟɫɬɨɱɟɧɢɟɦ ɬɪɟɛɨɜɚɧɢɣ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɫɨ ɫɬɨɪɨɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ 
ɨɬ 27.07.2006 № 149-ɎɁ "Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɢ ɨ 
ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ", Ɂɚɤɨɧ 273-ɎɁ "Ɉɛ ɨɛɪɚɡɨɜɚɧɢɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ", 
ɫɬ. 29 «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɨɬɤɪɵɬɨɫɬɶ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ», 
ɉɨɫɬɚɧɨɜɥɟɧɢɸ ɊɎ № 582 ɨɬ 10.07.2013 "Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɪɚɡɦɟɳɟɧɢɹ 
ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɫɟɬɢ «ɂɧɬɟɪɧɟɬ» ɢ ɨɛɧɨɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨɛ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ", Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɈɌ 27.07.2006 N 152-ɎɁ 
(ɪɟɞ. ɨɬ 31.12.2017) "Ɉ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ". 

ɉɊɂɄȺɁɕȼȺɘ: 
1. ɋ __.__.____ ɝɨɞɚ ɭɬɜɟɪɞɢɬɶ ɞɨɪɨɠɧɭɸ ɤɚɪɬɭ ɩɨ ɜɧɟɞɪɟɧɢɸ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɢ ɨɛɳɟɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ______ ɝɨɞ 
(ɉɪɢɥɨɠɟɧɢɟ ɤ ɧɚɫɬɨɹɳɟɦɭ ɩɪɢɤɚɡɭ). 

2. Ɉɬɜɟɬɫɬɜɟɧɧɵɦ ɥɢɰɚɦ ɨɛɟɫɩɟɱɢɬɶ ɫɜɨɟɜɪɟɦɟɧɧɨɟ ɢ ɩɨɥɧɨɟ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɢɫɩɨɥɧɟɧɢɢ ɩɥɚɧɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɜɧɟɞɪɟɧɢɸ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɥɢɬɢɤɟ ɧɚ ______ɝɨɞ. 

3. Ɉɬɜɟɬɫɬɜɟɧɧɵɦ ɥɢɰɚɦ ɩɪɟɞɫɬɚɜɢɬɶ ɡɚɦɟɫɬɢɬɟɥɸ ɞɢɪɟɤɬɨɪɚ (ɎɂɈ), 
ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɢɫɩɨɥɧɟɧɢɢ ɩɥɚɧɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɜɧɟɞɪɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɩɨɥɢɬɢɤɢ ɡɚ _____ ɝɨɞ ɜ ɮɨɪɦɟ ɩɢɫɶɦɟɧɧɵɯ ɨɬɱɟɬɨɜ ɜ ɫɪɨɤ ɞɨ ___. ___. _____ 
ɝɨɞɚ. 
 
 
 
Ⱦɢɪɟɤɬɨɪ                                                                                              _________________ 
                                                                                                                 (ɎɂɈ) 
 
 
 
ɋɨɝɥɚɫɨɜɚɧɨ: 
Ɂɚɦɟɫɬɢɬɟɥɶ ɞɢɪɟɤɬɨɪɚ  __________ 
ȼ ɞɟɥɨ № 
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ɉɊɂɅɈɀȿɇɂȿ ȼ 

 
 
 

ɂɇɎɈɊɆȺɐɂɈɇɇȺə ɉɈɅɂɌɂɄȺ ɈȻɓȿɈȻɊȺɁɈȼȺɌȿɅɖɇɈɃ 
ɈɊȽȺɇɂɁȺɐɂɂ 

 
ɄȺɊɌȺ ɗɄɋɉȿɊɌɇɈɃ ɈɐȿɇɄɂ ɋɊȿȾɋɌȼ ɊȿȺɅɂɁȺɐɂɂ 

ɂɇɎɈɊɆȺɐɂɈɇɇɈɃ ɉɈɅɂɌɂɄɂ ɈȻЩȿɈȻɊȺɁɈȼȺɌȿɅɖɇɈɃ 
ɈɊȽȺɇɂɁȺɐɂɂ 

Ⱥɜɬɨɪ ɩɪɨɟɤɬɚ:________________________________________________ 
Оценка экɫɩеɪɬа 

Ʉɪɢɬɟɪɢɢ Ɉɰɟɧɤɚ ɜ ɛɚɥɥɚɯ Ʉɨɦɦɟɧɬɚɪɢɢ 
1 2 3 4 5 

1. ɋɨɨɬɜɟɬɫɬɜɢɟ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ 
ɩɨɥɢɬɢɤɟ 

      

2. Ɋɟɚɥɢɡɭɟɦɨɫɬɶ       

3. Ⱥɤɬɭɚɥɶɧɨɫɬɶ       

4. ɉɨɥɧɨɬɚ 
ɨɩɢɫɚɧɢɹ 

      

5. ɍɱɟɬ ɪɟɫɭɪɫɨɜ       

6. ɍɱɟɬ ɪɢɫɤɨɜ       

7. Ⱦɨɫɬɚɬɨɱɧɨɫɬɶ       

 
ɂɬɨɝɨɜɚɹ ɨɰɟɧɤɚ ɩɪɨɟɤɬɚ 
__________________________________________________________________ 
 
ɗɤɫɩɟɪɬ _________________________ ________________ ________________ 
                                      (ɞɨɥɠɧɨɫɬɶ)                       (ɩɨɞɩɢɫɶ, ɞɚɬɚ)                   (ɎɂɈ)                               
 
 




