Strategies and tactics of verbal countermanipulation

Abstract

The paper investigates two strategies and four tactics of verbal countermanipulation in Russian language discourse with the
help of discourse analysis. The author provides a definition of the term “countermanipulation” and the description of linguistic
characteristics of two strategies and four tactics of countermanipulation based on the analysis of the material taken from various
sources (TV debates, radio discussions, etc.). The results show that verbal countermanipulation and its strategies and tactics
need to be further examined on a deeper linguistic level with analysis of a larger amount of language material.
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1. Introduction

The purpose of this paper is to provide a linguistic analysis for two strategies (the overt and the covert strategy), and four
tactics (tactic of revealing manipulation technique, flat refusal tactic, broken record tactic and clarification tactic) of verbal
countermanipulation in Russian language discourse with the help of the method of discourse analysis (as it is described by
Potter and Wetherell (1987)).

The concept of manipulation has been studied in various research fields, such as psychology, sociology, politology, social
philosophy, linguistics, etc. (as discussed by Goodin, 1980; Lentz, 1989; Menz, 1989; Buss, 1992; Kopnina, 2008; Barnhill,
2014, etc.). The “response action to manipulation” (namely countermanipulation) has been given a scientific attention mainly
in psychological works (Nazare-Aga, 2004; Braiker, 2004; Edmdller, Wilhelm, 2006; Simon, 2010; Edmdller et al. 2012;
Sachse, 2014; Nielsen, 2015; Wyatt, 2016; Lowdermilk, 2016; James, 2016, etc.). However, it has not become an object of a
special study in linguistics which makes it an area for further research.

In this paper | aim at complementing the researches mentioned above by specifying the names of the strategies and tactics of
countermanipulation from the linguistic point of view and by using various types of Russian language discourse (TV debates,
radio discussions, fiction, private telephone conversations) for indicating the linguistic characteristics of these strategies and
tactics.

Verbal countermanipulation is a type of influence which is realized through speech and is response to manipulation; it aims
to protect a communicator from the manipulator’s control.

The term “countermanipulation” is used by a number of scientists (Nazare-Aga, 2004, Sheinov, 2014, Lowdermilk, 2016)
though it is perceived differently. Sheinov (2014) calls countermanipulation the *“ ‘opposite’ manipulation” (Sheinov, 2014:
160). However, the Oxford dictionary says that the prefix “counter” has the meaning of “opposition to something” (English
Oxford Living Dictionaries). The word “opposition” in its turn can be defined as “resistance or dissent, expressed in action or
argument” (English Oxford Living Dictionaries). The first word in this definition, i.e. “resistance”, has several meanings,
including “the ability not to be affected by something, especially adversely” and “the refusal to accept or comply with
something” (English Oxford Living Dictionaries). Therefore, countermanipulation does not imply using the same actions in
return, but refusing to accept the manipulator's control and having the ability not to be affected by manipulation. This ability
consists in detecting the fact of manipulation and implementing particular means to stay unaffected.

Verbal countermanipulation involves the use of individual strategies and tactics aimed at defending oneself against
manipulation. The terms “overt strategy” and “covert strategy” presented in this paper partly agree with Sheinov’s (2014)
conception of the active and passive types of defence against manipulation.

The paper is organized into the following sections. In section 2 the data and methodology of the research are explained. Section
3 presents a short review of the terms “strategy” and “tactic” in the linguistic aspect and the data - the above mentioned
strategies and tactics of verbal countermanipulation as they are used in various types of Russian language discourse - and their
linguistic analysis. Conclusions are given in section 4. The Russian language examples of the strategies and tactics of
countermanipulation are introduced in the appendix.

2. Data and method

Discourse analysis seeks to describe and explain linguistic phenomena in terms of the affective, cognitive, situational, and
cultural contexts of their use and to identify linguistic resources through which we (re)construct our life (our identity, role,
activity, community, emotion, stance, knowledge, belief, ideology, and so forth) (Weiyun He, 2003: 429).

Potter and Wetherell (1987) describe the two phases of analysis of discourse. The first phase is “the search for pattern in the
data [...]: differences in either the content or form of accounts, and consistency: the identification of features shared by
accounts” (Potter, Wetherell, 1987: 168). While searching for the felicitous examples for this research, first | had to check the
context for the cases of manipulation (mainly dialogues). Then | checked these cases for the presence of verbal response to
this manipulation. Basically, that constituted the first phase of my analysis.

The second phase is “the concern with function and consequences” (Potter, Wetherell, 1987: 168). After finding the response
utterance in the dialogue with the manipulator my task was to define what function it performs in the text: whether it serves as
(1) a verbal defense (or countermanipulation), (2) as an “opposite” manipulation or (3) simply yielding to manipulation. Here
it is important to explain the difference between countermanipulation and so-called “opposite” manipulation. The “opposite”
manipulation is the same manipulation but it is addressed back to the manipulator. The examples of the “opposite”
manipulation are political debates with two or more participants using the manipulative strategies and tactics to change public
opinion, discredit the opponents, etc. It resembles the verbal fight in which offence follows the other offence. But these are
not the cases which | analyse and describe in this paper.

The next stage after selecting the countermanipulation cases was distinguishing their linguistic characteristics, with
consideration of which | made an effort to organize them into the particular groups. For example, the peculiarity of broken
record tactic is repetition of the same word, phrase or sentence with the same intonation (see paragraph 3.2.1).



1 used various types of Russian language discourse to collect the data for this research: starting with political debates and TV
talk shows and ending with fiction. The interesting fact is that, on one hand, I found more cases of effective implementation
of the broken record tactic in the fiction rather than in the political debates and radio discussions and, on the other hand, | met
more examples of successful usage of the tactic of revealing manipulation technique in political debates rather than in fiction.
So in this paper | will look at and analyse various types of discourse to define the countermanipulative strategies and tactics
and their linguistic characteristics.

3. Strategies and tactics of verbal countermanipulation

Widely used mass manipulation influences the tendencies of language development, more specifically, many books are written
on the topic of how to learn the science of manipulating the others (Powell, 2014; Hutton, Parris, 2015; Fisher, 2016; Fletcher,
20186, etc.) In this regard, some linguists emphasize that nowadays it is highly important to develop the strategies of defence
against manipulation because “language changes (or changes in language behaviour) can also trigger social changes” (Wodak,
1989: XV).

To defend oneself from the manipulation effect the communicator can use a number of countermanipulative strategies and
tactics serving as the means for his/her defence.

The notion of a strategy is defined by linguists as “a property of a ‘plan’, that is, a (cognitive) representation of an action
sequence that will be executed. It is that property of a plan that guarantees that the action sequence is carried out effectively
and optimally, given the (known or assumed) circumstances of the action context” (van Dijk, 1984: 115). Consequently, the
strategy includes a number of actions. They are aimed at reaching the certain communicative aim.

“The tactic must be considered as one or several verbal actions which promote the realization of a strategy” (Issers, 2008:
110). Thus the strategy may contain a number of tactics.

Some psychologists describe a number of strategies and tactics of countermanipulation (Braiker, 2004; Nazare-Aga, 2004;
Sheinov, 2014; Edmiller, Wilhelm, 2006) using their own terms and names but without any sufficient explanation of why they
chose this or that term or name.

Sometimes the names of the tactics are ill-considered. The name of the tactic “ignorieren und weitermachen” (ignore and
continue) (Edmdaller, Wilhelm, 2006: 33-34) does not correlate with its description. The authors say that the communicator
should not yield to manipulation attempt and ignore the comments addressed to him/her, but then they add that within this
tactic one can use pauses in conversation and constructive suggestions.

In other cases authors give different names to one and the same phenomenon. For example, the tactic of revealing manipulation
technique is called “disabling the manipulation” (Braiker 2004) and “aus der Situation treten” (the way out) (Edmuller,
Wilhelm, 2006: 39). Therefore there is no uniformity in the terminology of countermanipulation.

In this paper | make an effort to specify and explain the names of two strategies and four tactics of countermanipulation from
the linguistic point of view.

3.1 Overt resistance strategy

The overt resistance strategy is frequently used in a public sphere (political TV shows and debates, radio discussions, etc). The
aim of this strategy is to protect oneself from manipulator’s control by using the direct ways of resistance to manipulation,
when there is no need to save good relationships with a manipulator (if he/she is not a chief, special guest, etc.). The strategy
involves the usage of particular tactics, two of which are proposed further in the text.

3.1.1 Tactic of revealing manipulation technique
The mechanism of this tactic lies in allowing manipulator to know that his/her manipulation has been disclosed. It is realized
verbally by using words or phrases pointing to the attempt of manipulation. Two examples below illustrate this tactic.

Example 1. The tactic is used by one of the participants (A) of the Russian popular TV talk show!. The opponent B uses a
manipulative technique, ascribing to A the words that he did not say (the manipulative aim is to discredit the opponent). A
points to the manipulation attempt three times. This repetition enhances the effect of countermanipulation, which effectively
reveals the manipulative technique.

A: T am the last person to join Merkel’s followers and multicultural policy.

After some time B asks A a question:

B: Nevertheless you represent the side of multiculturalism, as | see it. You agree with the fact that peacefully, let the migrants
come to Europe, let’s be friends all together. You know that when we had terroristic acts in Russia, we had a metro exploded
in Moscow, none of the Europeans went and laid flowers to the Russian embassy [...]

A: You are now putting the words in my mouth, which are exactly the opposite to those that | said [...] I've said exactly the
opposite! You are putting the words in my mouth, which not only I’ve never told, but exactly the opposite to those that |
said (Poedinok: Barshevsky vs. Zhirinovsky. Ot 24.03.16 (HD)).

Example 2. The second example is taken from the radio discourse?. The interesting fact here is that the tactic is implemented
in the form of a question:

1The talk show “Poedinok” - the debates between Vladimir Volfovich Zhirinovsky and Mikhail Yurevich Barshchevsky (A)
are devoted to the problem of the influence of terroristic acts in Belgium on the European security policy, migration policy
and restriction of rights and freedoms of the European Union citizens. The expert from the side of Zhirinovsky — Vasily Vlasov
(B) —takes part in a discussion.

°The radio programme “Sukhoi ostatok” (Radio Finam FM) - discussion between Alexey Anatolievich Navalny (A) and
Evgeniy Alekseevich Fedorov. Navalny claims that the party Edinaya Rossia gives political cronies to the corruptionists,
citing Yuri Mikhailovich Luzhkov and Vladimir losifovich Resin as examples which can be treated as a manipulative technique



A: Those corruptionists and swindlers, who stay in Edinaya Rossiya, pay no penalty. Let’s see who was the closest associate
of Luzhkov? Mr. Resin with his famous one-million dollar watch, who recently joined the party!

B: Aleksey, wait a bit, look, by the examples of Luzhkov, Resin [...] Well, with reference to two people, yes, can we accuse
the whole party, that this is the party of thieves and corruptionists? [...] all these people are with a prefix of “former”,
except for Gryzlov? (Sukhoi ostatok: Navalny vs Fedorov (EdRo) 21 fevralya 2011 g.).

3.1.2 Flat refusal tactic

Longman dictionary defines flat refusal is “a refusal etc. that is definite and which someone will not change” (Longman
Dictionary. English version). This tactic is used both in public and private spheres. The aim is to show the manipulator that
his/her control is completely denied by his/her conversation partner. Its linguistic characteristics are the negative particle “not”
and the lexeme “no” in the function of a determiner and exclamation.

Example 1. Flat refusal tactic is demonstrated during the TV debates® where B acts on the defensive.

A: Anatoliy Chubais as a man interested in the development of science and education should come and say to the public: “Stop
that! T don’t want to listen to this rubbish anymore! | don’t want this nonsense happen again! | want a healthy growth for my
country!”

B: You want to draw me into the political field, and I will not go there [...] I have been in the political field for 25 years, and
there, where you are going, Aleksey Anatolievich, I am from there [...] but I am not interested in it, I do not want to do it
(Debati. Navalny vs Chubais. Polnaya versia).

Example 2. One more example from the same TV debates (see Example 1). The implemented tactic explains the reason for
B’s refusal and justifies B’s point of view.

A: Is Navalny’s investigation of state corporations’ corruption important for the society? Will you take to the streets to support
Navalny, if in the end he is put into prison? *

B: No! No! [...] I will not change my position at all [...] The fact is that, as it happened, | took to the streets [...] | just think
that everyone must be responsible for the business he took on [...] Today business, particularly with public money, and politics
are not held together around here [...] I must choose one of two [...] Then I think that | have a right to boldly and impudently
choose the kind of occupation that | like and | am interested in! (Debati. Navalny vs Chubais. Polnaya versia).

Example 3. Another example is taken from the fiction discourse®.

A: Has the honoured merchant already paid for the moorage?

B: No, but [...]

A: That settles the matter. Wait for one of the moorings get free. Or go to the other wharf.
B: I am a big man in Abudag!

A: Maybe, but here is not Abudag. That’s that (Afanasyev, 2012: 20).

Example 4. The tactic is used in the telephone conversation®. A wants to entice B to buy their medical service products.

A: Good afternoon! Can | speak to Anna?

B: Anna is speaking.

A: Anna, I'm a specialist of a X medical clinic. Now we are having a special offering for you. You can be medically examined
by any specialist in our clinic for free! Will you tell me your age and | will inform you to which specialist you can be sent?
B: You see, now I have no need to be medically examined, so I think there’s no point in telling you my age.

A: But this is a really unique offering! If you can’t come yourself, can you tell me who from your friends or relatives can be
given such a present?

B: Thank you for your care, but | really think that my friends and relatives can take care of themselves on their own.

A: | got it. Thank you!

3.2 Covert resistance strategy
Covert resistance is veiled so that the manipulator cannot at once understand that his/her conversation partner opposes his/her
manipulation. So it can take longer to make the manipulator leave his/her manipulative attempt to get something from you. As

of shifting the negative assessment from several people to the whole party Edinaya Rossia. The host of the radio programme
Yuri Pronko (B) reveals the Speaker’s 1 wrong generalization.

STV talk show “Pryamoi razgovor” (Plain talk) — the debates between Aleksey Anatolievich Navalny (A) and Anatoly
Borisovich Chubais (B). A accuses “Rusnano” and its CEO (B) of undue application of the public money. A wants B to come
back to the political sphere, use his political prestige and advocate for fair election and science development in Russia. A
manipulates the viewers that B was much more successful and authoritative in political sphere rather than in business sphere
(the strategy of discrediting B as a chairman of “Rusnano” ).

4 The viewer of the talk show “Pryamoi razgovor” Elena Vasilyeva (A) asks a manipulative question addressed to Chubais
(B). If Chubais answers “no” then it automatically means that he does not think Navalny’s investigation of state corporations’
corruption is important for the society. That fact discredits his personal interest in fighting corruption in Russia.

5 “Igra vslepuyu” (Blind play) by Valery Afanasyev. A merchant (B) from Abudag (city) with his ship’s company approaches
the other city’s wharf and wants to moor to it though all the free places are occupied by other vessels. He sees the opportunity
to remove one of the ships which is being unloaded. Two merchants start to argue for the mooring place. Vik (A) buts into
their conversation and addresses to the merchant who wants to get the place for his ship. The merchant uses manipulation
mentioning his high standing in his own city Abudag.

6 The example is taken from my own experience. The names are changed due to the privacy policy.



a rule, covert resistance strategy does not seem to be so categorical and flat, due to the need to stay in good relationships with
the manipulator. The covert resistance tactics are more inventive and tortuous so they can take more time and effort as they
often need to be repeated several times to get the effect.

3.2.1 Broken record tactic

The mechanism of this tactic has been described by a number of scientists, viz. Braiker (2004), Nazare-Aga (2004), Edmuller,
Wilhelm (2006), etc. By repeating the same word, phrase or sentence with the same intonation the communicator counteracts
and neutralizes the manipulator’s efforts to get the benefit from him / her.

Example 1. The talk between Nozdrev and Chichikov from “Dead souls” by Nikolai Vasil’evich Gogol”. Nozdrev tries to
reveal Chichikov’s manipulative aim (to sell the dead souls at a good price) using the broken record tactic.

Nozdrev: Of what use would they be to you?

Chichikov: Never mind. | have a purpose in wanting them.

Nozdrev: What purpose?

Chichikov: A purpose which is strictly my own affair. In short, | need them.

Nozdrev: You seem to have hatched a very fine scheme. Out with it, now! What is in the wind?

Chichikov: How could I have hatched such a scheme as you say? One could not very well hatch a scheme out of such a trifle
as this.

Nozdrev: Then for what purpose do you want the serfs? (Gogol, 1916: 77)

In the end Chichikov has to say the purpose though made up on the spot — as if he wants to get married, but the bride’s parents
demand that he possesses not less than three hundred souls, so he needs to get them. Still the tactic implemented by Nozdrev
is effective as it makes the manipulator refuse of his manipulation technique (get the souls without telling the purpose).

Example 2. The dialogue is taken from the Russian fiction book®. To convince B to play the role and to come to the shooting
location A uses broken record tactic and short and exact arguments without any response aggression. A also implements
clarification tactic (see paragraph 3.2.2) which consists in the clearing up the manipulator’s aim (Kirill, why are you lying to
me?). In the end B agrees to come to the shooting location.

A: Kirill, we need you so much [...]

B: When?

A: Tomorrow morning. In Yelizovo.

B: What?! Tomorrow morning?! In Yelizovo?! [...] No, it’s impossible! It’s absolutely impossible! T have a shooting in
“Mosfilm”.

A: Kirill, we need you so much [...]

B: What the hell! [...] Pm telling you: tomorrow I’m busy. I’ve got a shooting in “Stolen gold”.

A: Kirill, why are you lying to me? [...] You are not busy in “Stolen gold” tomorrow. I checked it out. They told me you are
free [...]

B: Then when should | depart?

A: Today in the evening (Vyazemsky, 2010: 19-20).

3.2.2 Clarification tactic

The aim of this tactic is to get more information from the manipulator about his/her intentions. The usual form of the tactic is
a question. The example from fiction® is illustrated below.

B uses such manipulative tactics as deceit (The gold is flowing to the duke’s treasury) and generalization (I shouldn 't wonder
if his treasury will soon become bigger than the emperor’s one). By using the clarification tactic A asks B to specify his
arguments (Can you tell me the names? And what measures seem to be urgent to you?). In the end B refers to the lack of
information (This is not so clear, I don’t have the facts).

A: And what’s wrong about the duke? [...]

B: His influence is increasing, and this fact cannot but worry me, the true homager of His Imperial Majesty. The gold is
flowing to the duke’s treasury. I shouldn’t wonder if his treasury will soon become bigger than the emperor’s one. [...] Some
dukedom noblemen chant the praises to their overlord, but the others repine.

A: Repine? How so? [...] Can you tell me the names?

B: This is not so clear, His Imperial Majesty. [...] The peace of the empire is a very fragile thing, it’s easy to shake. Sir, you
should immediately take measures.

A: Do you think so? And what measures seem to be urgent to you?

B: The measures which will allow us to restrict the influence of duke Fagua and some of his supporters [...]

"Translated by D. J. Hogarth. Chichikov comes to Nozdrev’s house. In the beginning of their conversation he exacts a promise
from Nozdrev to satisfy his request under any circumstances. Chichikov asks Nozdrev to sell him his dead souls without saying
why he needs them.

8<“Pushki privezli” (Cannons are delivered) by Yuri Vyazemsky. Kirill (B) lands a role which he hates because it has a “dull
and idiotic” text. However he cannot refuse it as the director counts upon him. Assistant director Serafima (A) calls Kirill to
inform him about the film shoot. Kirill manipulates her feelings hoping that they take somebody else for this role. He also
finds excuses in his being busy.

9“Igra vslepuyu” (Blind play) by Valery Afanasyev. By asking elaborative questions the emperor (A) manages to make count
Oster (B) give up his manipulative plan which is to convince A to shift duke Fagua from his territories and send him to the
very dangerous mission from where he cannot come back so that B can take the duke’s territories later.
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A: I'm glad that you are guarding the interests of the empire. But if you could tell me something more concrete...
B: Alas, Sir, I don’t have the facts (Afanasyev, 2012: 96).

4. CONCLUSIONS

In this paper, | have analyzed two strategies (overt and covert) and four tactics of countermanipulation with the help of
discourse analysis. The overt strategy is aimed at protecting oneself from manipulator’s influence by using direct ways of
resistance to manipulation. Within this strategy | described two tactics — (1) tactic of revealing manipulation technique, which
is realized verbally by using words or phrases pointing to the attempt of manipulation in the form of a statement or a question,
and (2) flat refusal tactic, the linguistic characteristic of which is the negative particle “not” and the lexeme “no” which can
function as a determiner or as an exclamation. The covert strategy is veiled so that it is not clear for the manipulator that his
communicator opposes his/her control. The means of this strategy are not so categorical and flat as the previous strategy’s
ones. Two of the tactics which can be used under this strategy are (1) broken record tactic — the condition of its effective
implementation is repetition of the same word, phrase or sentence with the same intonation — and (2) clarification tactic which
is usually used in the form of a question to get more information from the manipulator about what his/her intentions are. The
list of countermanipulative strategies and tactics remains open for enlarging.

The strategies and tactics of countermanipulation need to be further examined on a deeper lexical and syntactic level with the
analysis of a larger number of examples from various types of discourse.

Appendix
The examples in Russian language

Tactic of revealing manipulation technique
The talk show “Poedinok” — the talk between Vasily Vlasov (B) and Mikhail Yur’evich Barshchevsky (A).

A: S sBAAIOCH MOCIEIHUM 4YEJIOBEKOM, KOTOPBIH MOXKET ce0s OTHECTH K INOKJIOHHMKaM MepKenb U MyJIbTHKYJIbTYPHOH
TIOJIUTHKY.

IMozxe B 3agaer Bonpoc A.

B: Bel Bce-Taku npezcTaBisere CTOPOHY MYJIbTHKY/IBTYPAIN3Ma, KakK 5 HOHMMar0. BBl COTNIacHbI C T€M, 4TO CIIOKOIHO, MYCTh
MHI'PaHTHI IpHe3xatoT B EBporty, aBaiiTe Bce BMecTe JpyxUTb. Bbl 3HaeTe, 4To Korna y Hac B POCCHU IIPOUCX OJIMIIN TEPaKTHI,
y Hac B MOCKBe B3pbIBaJIM METPO, HU OIMH €BPOIIEEl] HE MOIIEI U He BO3JIOKHII [IBETHI K POCCUHCKOMY ITOCOJIBCTBY.

A BEI ceifyac IpUNAChbIBaeTe MHe CJIOBA, KOTOPbIe POBHO 06paTHBIE TOMY, 4TO s roBopHIL. [...] PoBHO o6paTHoe cka3ai!
Bbl MHE NpUNHCHIBaETE €JI0BA, HE IPOCTO, KOTOPHIE 51 HE TOBOPUJI, 3 00paTHBIE TeM, KOTOpbIe 51 HPOHU3HOCHL.

The radio programme “Sukhoi ostatok” (Radio Finam FM) - discussion between Alexey Anatol’evich Navalny (A) and Yuri
Pronko (B).

A Te KOppYILMOHEPHI U JKYJIHKH, KOTOpbIe ocTatoTcst B EnuHoii Poccun HUuKakoro HakaszaHus He HecyT. JlaBaiite mocMoTpuMm,
a KTo e Obu1 Onmkaiiimm copatarkoM JlyxkoBa? ['ocrionun Pecun, koropsiii Berymin B Enunyto Poccrio coBcem HeraBHO
€O CBOMMH 3HAMEHHTBIMH YacaMH 3a OJIMH MHIUIHOH JI0JU1apoB!

B: Anekceii, monqoxauTe, Hy a cMOTpuTe, Ha npuMepax JlyxkoBa, Pecuna. [...] Hy, Ha ocHoBanuH ABYX Jirofieid, 1a, MOKHO
JIM BCIO APTHIO OGBHHSATD, YTO 3TO [TAPTHSI BOPOB M KOPPYMLUHOHEPoB? [...] HO 3TO Bee JII0AM ¢ MPUCTABKON «ObIBIINIT»,
kpome ['pei3iioBa?

Flat refusal tactic
TV talk show “Pryamoi razgovor” (Plain talk) — the debates between Aleksey Anatol’evich Navalny (A) and Anatoly
Borisovich Chubais (B).

A: Anatonuii Uybaiic KaK 4eJOBeK KOTOpBIN 3aMHTEPECOBAH B PA3BUTHUH HAYKH M 00pa30BaHUs JODKCH BBIMTH U CKa3aTb:
«XBarut! S He xouy Goinblie ApsHb 3Ty ciblmark! S xody 4To0bl BOT 3Ta 4ylib He MOBTOpsUIach! Xody 4ToObI CTpaHa
HOPMaJIbHO pa3BUBAJIach!»

B: Brl MeHs XOTUTE BBITAIIUTH B OJIMTHYECKOE TIOJNE, a 51 He moiay! [...] S B momutudyeckom mone 25 ner. Bor tyna, kyna
BBI ujieTe, Anekceil AHaTOIbEBUY, 1 OTTY/A [...] TOJIBKO MHE 3TO He HHTEPEeCHO, 51 He X04Y 3THM 3aHMMAaThCs.

TV talk show “Pryamoi razgovor” (Plain talk) — the debates between Aleksey Anatolievich Navalny and Anatoly Borisovich
Chubais (B). The viewer of the talk show “Pryamoi razgovor” Elena Vasilyeva (A) asks a question.

A: PaccnenoBanus HaBanbHOro o HeahheKTUBHOCTH M KOPPYIIMH B TOCKOPHOPALMAX — 3TO BaXKHO [uist obuiectBa? U ecnu
3a 3TO €ro B UTOre MOCAAT — BBIJIETE JIM 32 HETO Ha YIHIbI?

B: Het! Hert! [...] 5l To4HO He M3MEHIO CBOIO MO3UIHIO. [...] S, BOOOIIE TOBOPS, TaK CIy4HIOCh, YTO BBIXOAMI KaK-TO Ha
yauiy. [...] S mpocTo cunTaro, 4YTo KakIplil TOKEH OTBEYaTh 3a JIeN0, 3a KOTOopoe B3sics. [...] Y Hac ceromHs OusHec, TeM
Oornee ¢ rocynapCcTBEHHBIMH AEHBIAMH, U OJIUTHKY — HE COBMEIIAIOT. [...] S momkeH BBIOpaTh OOHO U3 ABYX. [...] Hanbmie,
sl CYMTAI0, HATJIO M HAaXalIbHO, 1 UMEIO NPaBO BBIOPATH TOT BUJL IESITEILHOCTH, KOTOPbIH MHE HPABUTCS U MHE MHTepeceH!

“Igra vslepuyu” (Blind play) by Valery Afanasyev. The talk between Vik (A) and the merchant (B).

A YBaxxaeMblii KyTiel] Y>Ke 3aIIaTHII 33 CTOSHKY?
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B: Her, no... [...]

A: Bompoc ucuepnan. XXnure, korzna oauH U3 IpHYaIOB 0CBOOOAUTCS. My umure K Apyroi mpucTaHy.
B: {1 BaxwsIii uenoBek B AGynare!

A: Mo:ket 0bITh, HO 31ech He AGynar. S Bce cka3ai.

A telephone conversation.

A J1oOpbIii IeHb, MOYKHO MHE ITOTOBOPHUTH C AHHON?

B: Jla, ato .

A: AnHa, Bac OECIIOKOUT CIEIMANNCT KIMHUKN X. Y Hac cefiuac IefCTByeT YHUKAJIBHOE IPEUIOKEHHE, BBl MOXKETE MPOHTH
ocMOTp y moboro crenpanucra 6ecriatHo! CkakuTe CBOM BO3PACT U 5T COPHEHTHPYIO BAC, K KAKOMY CHEHAJIICTY Bac MOKHO
OyIeT HalpaBHTh.

B: Ber 3HaeTe, MHe ceifyac He HYKHO MOCeIIaTh HUKAKUX Bpadeid, IO3TOMY, TyMalo, 9YTO ¥ BO3PACT MOii BaM c0001IaTh
He3a4yeM.

A: Ho sto e Takas yHuKajbHas akuus! Ecim BEI He MokeTe NPHHTH camM, TO XOTsI OBl MOCOBETYHTEe Apy3ed wim
POIICTBEHHUKOB, KOMY MOXKHO OYZIeT clieslaTh Takoi Mmojapok?

B: Crmacu6o 3a 3a60Ty, HO s ITpaBjia {yMalo, 9T0 MOM 3HAKOMBbIe CaMH 0 cefe mo3adoTsiTes.

A: 4 Bac ycnpimana. Criacu6o!

Broken record tactic
“Dead souls” by Nikolai Vasil’evich Gogol.

Nozdrev: A nHa 4To TeGe?

Chichikov: Hy na MHe HyxHO.

Nozdrev: Jla na uro?

Chichikov: Hy na yx Hy)XHO... Yk 3TO MO€ JIeJI0, - CJIOBOM, HYXKHO.
Nozdrev: Hy yx, BepHo, uTo-HHOYAb 3aTesu1. [Ipu3Haiics, 4To?

Chichikov: Ta 4to x 3atesin? U3 3Takoro MmycTsKa H 3aTesiTh HUYEro Hesb3s.
Nozdrev: [a 3auem e onu Tebe? (Gogol, 1957: 108)

“Pushki privezli” (Cannons are delivered) by Yuri Vyazemsky. The telephone conversation between Serafima (A) and Kirill

(B).

A: Kupunii, BBl HAM 04eHb HYKHBI.

B: Korna?

A: 3aBtpa yrpom. B Enusogo.

B: Uto?! 3aBTpa yrpom?! B Enmzoro?! [...] Her, aTo HeBo3MOkHO! DTO aOGCONMIOTHO HEBO3MOXKHO! Y MEHs CheMKH Ha
«Mocounbme.

A: Kupuui, BbI HAM 04eHb HYKHBI [...]

B: Yro 3a uept? [...] [la 1 BaM pyCCKHUM S3BIKOM TOBOPIO: 51 3aBTpa 3aHsT! Y MeHs ChbeMKH B «IIOXHILIEHHOM 30J10TEY.

A: Kupuin, 3aueM Bbl MeHsi ooMaHbiBaeTe? [...] Bbl 3aBTpa He 3aHsthl B «[loxuiieHHoMm 3omote». S mpoBepsiia. Mue
CKa3aJii, YTO BbI CBOOO/HBI [...]

B: Korza Bble3xaTb-T0?

A: CerofiHsi BeYepOM.

Clarification tactic
“Igra vslepuyu” (Blind play) by Valery Afanasyev. The talk between the emperor (A) and count Oster (B).

A: A ugro repror?

B: Ero BnusHHE yCHJIMBAETCs, M 5TO HE MOXKET He OECIIOKOMTh MEHs, KaK BEPHOIO MOJJIAHHOI'O BAILEr0 MMIIEPATOPCKOro
BenuvecTBa. 30J10TO OyKBalbHO pekoit Teyer B kasHy @arya. He yamBiioch, ecinum CKOpO ero KasHa CTaHeT OOJblie
UMIEPaTopcKoil. [...] OIHU IBOPsIHE repLOrcTBa BO3AAI0T XBaLy CBOEMY CIO3epEHY, HO APYTUE POIIIYT.

A: Kaxk «porryr»? [...] Moxemb Ha3BaTh UMeHa?

B: Dto He Tak sBHO, Ballle HIMIIEPATOPCKOE BEINYECTBO. [...] CIOKOHCTBIE HMIIEPU — CIIMIIKOM XPYIIKas BElllb, II0OKOJIe0aTh
ero HecaoxkHO. CUp, BbI JOJDKHBI IPUHATH HE3aMEIUTEIbHBIE MEPBI.

A: Tel gymaemb? U kakue Mepbl Ka:xKyTcsl Tede HE00OX0AMMbIMU ?

B: Mepbl, KOTOpbIE MO3BOINIH ObI OrPAHHYUTH BIMSIHHIE T€PLIOra U HEKOTOPBIX €r0 CTOPOHHHKOB |...]

A: 5 pan, 4TO THI CTOMILL Ha CTpaXke HHTepecoB UMIepun. Ho eciu ObI ThI MOT CKa3aTh YTO-TO Oojiee KOHKPETHOE. . .

B: VBbl, cup, 51 He pacnionarato GpakTamu.
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