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Ⱥɜɬɨɪ ɪɚɛɨɬɵ, ɝɪ. №  Ɂ-74ɦ                        _______    Ʉ.Ⱦ.ɋɸɫɢɧɚ 

                                                                                   ɩɨɞɩɢɫɶ     ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 

Ɋɭɤɨɜɨɞɢɬɟɥɶ ɪɚɛɨɬɵ                         _______    Ɍ.ɇ.ɉɥɨɬɧɢɤɨɜɚ 

                                                                                    ɩɨɞɩɢɫɶ     ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 

Ƚɨɞ ɡɚɳɢɬɵ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ -  2019 
ɐɟɥɶ:  ɪɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ 
ɜ ɈɈɈ "Ɉɫɬɢɧ". 
Ɂɚɞɚɱɢ:  

- ɉɪɢɜɟɫɬɢ ɨɛɳɭɸ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɉɪɟɞɫɬɚɜɢɬɶ ɨɫɧɨɜɧɵɟ ɮɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ; 
- ɉɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɭɩɪɚɜɥɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɦ; 
- ɉɪɨɜɟɫɬɢ SWOT-ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɈɈɈ «Ɉɫɬɢɧ»; 
- Ⱦɚɬɶ ɡɚɤɥɸɱɢɬɟɥɶɧɭɸ ɨɰɟɧɤɭ; 
- Ɉɛɨɫɧɨɜɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɚ 

ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ; 
- ɉɪɟɞɫɬɚɜɢɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɩɥɚɧ ɩɨ ɦɟɪɨɩɪɢɹɬɢɹɦ; 
- Ɉɰɟɧɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɩɪɨɞɚɠ.  

 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ: ɨɩɪɟɞɟɥɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɪɵɧɨɱɧɵɯ ɭɫɥɨɜɢɹɯ 
ɫɭɳɟɫɬɜɭɸɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɚɜɢɥɚ ɜɟɞɟɧɢɹ ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɋɜɨɟɜɪɟɦɟɧɧɚɹ ɢɯ ɤɨɪɪɟɤɬɢɪɨɜɤɚ ɦɨɠɟɬ ɛɥɚɝɨɩɪɢɹɬɧɨ ɩɨɫɩɨɫɨɛɫɬɜɨɜɚɬɶ 
ɪɚɡɜɢɬɢɸ ɢ ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ ɩɪɨɞɚɠ. 
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SUMMARY 
GRADUATION THESIS 

Bachelor thesis 
 
The theme of the bachelor thesis is «Sales Management by the example of «LLC 
Ostin»». 
The paper includes  45 pages,  _6 illustrations, _13_ tables, _8_formulae, 
_2_applications, __14___  reference items,  visual aids (slides). 
 

 
Keywords: LLC «Ostin», sales management, sales channels, management analysis, 
organizational plan. 

 
 
Author   (Ɂ-74ɦ)                                   _______     K.D. Syusina  
 
Supervisor                                                    _______     T.N. Plotnikova  
                                                                         
Supervisor in English                                   _______     E.V. Tankov 
 
Graduation paper presentation year – 2019 
Purpose: development of measures to improve sales management in LLC «Ostin» 
Objectives: 
- to provide a general description of the organization; 
- to present the main financial and economic indicators; 
- to conduct an analysis of marketing management; 
- to conduct a SWOT-analysis of the activities at LLC «Ostin»; 
- to give a final assessment; 
- too justify measures to improve the efficiency of the sales management process; 
- to present an organizational plan for performing measures; 
- to evaluate the effectiveness of sales promotion activities. 
 
Relevance of the topic: is determined by the fact that in modern market conditions 
there are certain rules for conducting commercial activity. Their timely adjustment 
can favorably contribute to the development and increase in sales. 
 
Scientific and practical novelty, efficiency. 
The company LLC «Ostin» is one of the largest networks that exists not only in our 
country, but also abroad, which speaks of its recognition and trust in it. Constantly 
developing is necessary for any organization to keep pace with the times. But it is not 
only concern for customers, but also for employees. That will also give good results 
in the future, give confidence in the future. 
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                              Ɏɟɞɟɪɚɥɶɧɨɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɚɜɬɨɧɨɦɧɨɟ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ 
«ɋɂȻɂɊɋɄɂɃ ɎȿȾȿɊȺɅɖɇɕɃ ɍɇɂȼȿɊɋɂɌȿɌ» 

ɏɚɤɚɫɫɤɢɣ ɬɟɯɧɢɱɟɫɤɢɣ ɢɧɫɬɢɬɭɬ – ɮɢɥɢɚɥ ɎȽȺɈɍ ȼɈ  
«ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ» 

ɢɧɫɬɢɬɭɬ 

«ɗɤɨɧɨɦɢɤɚ ɢ ɦɟɧɟɞɠɦɟɧɬ» 
ɤɚɮɟɞɪɚ 
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                                                                         ɡɚɜ. ɤɚɮɟɞɪɨɣ ɗɢɆ 

                                                                                _______ Ɍ.Ȼ. Ʉɨɧɹɯɢɧɚ___ 
                                                                                      ɩɨɞɩɢɫɶ     ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ 
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ɜ ɮɨɪɦɟ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ 
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ɋɬɭɞɟɧɬɭ ɋɸɫɢɧɨɣ Ʉɪɢɫɬɢɧɟ Ⱦɦɢɬɪɢɟɜɧɨɣ______________ 
                                          ɮɚɦɢɥɢɹ, ɢɦɹ, ɨɬɱɟɫɬɜɨ  
Ƚɪɭɩɩɚ   Ɂ-74ɦ ɇɚɩɪɚɜɥɟɧɢɟ 38.03.02 Мɟɧɟɞɠɦɟɧт______________ 

         ɧɨɦɟɪ                                                ɤɨɞ         ɧɚɢɦɟɧɨɜɚɧɢɟ 

 

Ɍɟɦɚ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ__ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ ɧɚ 
ɩɪɢɦɟɪɟ ɈɈɈ «Ɉɫɬɢɧ»____________________________ 

ɍɬɜɟɪɠɞɟɧɚ ɩɪɢɤɚɡɨɦ ɩɨ ɢɧɫɬɢɬɭɬɭ № __250___ ɨɬ 10.04.2019 

Ɋɭɤɨɜɨɞɢɬɟɥɶ ȼɄɊ Ɍ.ɇ.ɉɥɨɬɧɢɤɨɜɚ ɤ.ɬ.ɧ., ɞɨɰɟɧɬ____________________ 

                                      ɢɧɢɰɢɚɥɵ, ɮɚɦɢɥɢɹ, ɞɨɥɠɧɨɫɬɶ, ɭɱɟɧɨɟ ɡɜɚɧɢɟ ɢ ɦɟɫɬɨ ɪɚɛɨɬɵ 
 

ɂɫɯɨɞɧɵɟ ɞɚɧɧɵɟ ɞɥɹ ȼɄɊ Ⱥɫɫɨɪɬɢɦɟɧɬ ɩɪɨɞɭɤɰɢɢ, ɨɬɱёɬ ɨ ɮɢɧɚɧɫɨɜɵɯ 
ɪɟɡɭɥɶɬɚɬɚɯ,_ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ,_ɜɧɭɬɪɟɧɧɹɹ ɢɧɮɨɪɦɚɰɢɹ 
ɨɪɝɚɧɢɡɚɰɢɢ________________________________________________________ 

 

ɉɟɪɟɱɟɧɶ ɪɚɡɞɟɥɨɜ ȼɄɊ ɋɨɞɟɪɠɚɧɢɟ, ɜɜɟɞɟɧɢɟ, Ɍɟɨɪɟɬɢɱɟɫɤɚɹ ɱɚɫɬɶ 1 
Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɚɫɩɟɤɬɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ, 
Ⱥɧɚɥɢɬɢɱɟɫɤɚɹ ɱɚɫɬɶ 2 Ʉɨɦɩɥɟɤɫɧɚɹ ɞɢɚɝɧɨɫɬɢɤɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɚɧɚɥɢɡ 
ɩɪɨɞɚɠ ɜ ɈɈɈ «Ɉɫɬɢɧ»,  ɉɪɨɟɤɬɧɚɹ ɱɚɫɬɶ 3 Ɋɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɭɩɪɚɜɥɟɧɢɹ ȼ ɈɈɈ «Ɉɫɬɢɧ», ɡɚɤɥɸɱɟɧɢɟ, ɫɩɢɫɨɤ 
ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɩɪɢɥɨɠɟɧɢɟ 

ɉɟɪɟɱɟɧɶ ɢɥɥɸɫɬɪɚɬɢɜɧɨɝɨ ɦɚɬɟɪɢɚɥɚ (ɫɥɚɣɞɨɜ) ɬɟɦɚ ȼɄɊ, ɰɟɥɢ ɢ ɡɚɞɚɱɢ,  
ɤɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ 
ɦɚɝɚɡɢɧɚ «Ɉɫɬɢɧ», ɮɚɤɬɨɪɵ ɜɥɢɹɸɳɢɟ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɥɨɹɥɶɧɨɫɬɢ ɤ 
ɛɪɟɧɞɭ, ɜɢɡɭɚɥɶɧɵɣ ɦɟɪɱɟɧɞɚɣɡɢɧɝ, SWOT-ɚɧɚɥɢɡ, ɩɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2017 ɝɨɞ, ɩɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 
2018 ɝɨɞ, ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɩɥɚɧ ɦɟɪɨɩɪɢɹɬɢɹ, ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ 
ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɪɚɫɱɟɬ ɨɤɭɩɚɟɦɨɫɬɢ  ɩɪɟɞɩɪɢɹɬɢɹ, ɝɪɚɮɢɤ 
ɨɤɭɩɚɟɦɨɫɬɢ. 

      Ɋɭɤɨɜɨɞɢɬɟɥɶ ȼɄɊ        _________________     __________________________ 

                                                                        ɩɨɞɩɢɫɶ                              ɢɧɢɰɢɚɥɵ ɢ ɮɚɦɢɥɢɹ 

      Ɂɚɞɚɧɢɟ ɩɪɢɧɹɥ ɤ ɢɫɩɨɥɧɟɧɢɸ        ___________________________________ 

                                                                                ɩɨɞɩɢɫɶ, ɢɧɢɰɢɚɥɵ ɢ ɮɚɦɢɥɢɹ ɫɬɭɞɟɧɬɚ 

                                                                                  « ___ » __________ 2019 ɝ. 
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ȼȼȿȾȿɇɂȿ 

 

ȼ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɟ ɩɪɨɛɥɟɦɚ ɤɚɱɟɫɬɜɚ ɹɜɥɹɟɬɫɹ ɜɚɠɧɟɣɲɢɦ ɮɚɤɬɨɪɨɦ 

ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ ɠɢɡɧɢ, ɷɤɨɧɨɦɢɱɟɫɤɨɣ, ɫɨɰɢɚɥɶɧɨɣ ɢ ɷɤɨɥɨɝɢɱɟɫɤɨɣ 

ɛɟɡɨɩɚɫɧɨɫɬɢ. Ʉɚɱɟɫɬɜɨ – ɤɨɦɩɥɟɤɫɧɨɟ ɩɨɧɹɬɢɟ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɟɟ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɜɫɟɯ ɫɬɨɪɨɧ ɞɟɹɬɟɥɶɧɨɫɬɢ: ɪɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ, ɨɪɝɚɧɢɡɚɰɢɹ 

ɩɪɨɢɡɜɨɞɫɬɜɚ, ɦɚɪɤɟɬɢɧɝ ɢ ɞɪ. 

ɉɪɟɞɩɪɢɹɬɢɹ ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚ ɪɵɧɤɟ ɜ ɭɫɥɨɜɢɹɯ 

ɠɟɫɬɤɨɣ ɤɨɧɤɭɪɟɧɰɢɢ. Ɍɟ ɢɡ ɧɢɯ, ɤɨɬɨɪɵɟ ɩɪɨɢɝɪɵɜɚɸɬ ɜ ɷɬɨɣ ɛɨɪɶɛɟ, 

ɫɬɚɧɨɜɹɬɫɹ ɛɚɧɤɪɨɬɚɦɢ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɧɟ ɨɛɚɧɤɪɨɬɢɬɶɫɹ, ɯɨɡɹɣɫɬɜɭɸɳɢɟ 

ɫɭɛɴɟɤɬɵ ɞɨɥɠɧɵ ɩɨɫɬɨɹɧɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɢɡɦɟɧɟɧɢɹ ɪɵɧɨɱɧɨɣ ɫɪɟɞɵ, 

ɧɚɪɚɛɚɬɵɜɚɬɶ ɦɟɬɨɞɵ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɹ ɧɟɝɚɬɢɜɧɵɦ ɦɨɦɟɧɬɚɦ ɞɥɹ ɫɨɯɪɚɧɟɧɢɹ 

ɫɜɨɟɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

Ɋɨɡɧɢɱɧɚɹ ɫɟɬɶ ɦɚɝɚɡɢɧɨɜ ɨɞɟɠɞɵ ɨɱɟɧɶ ɩɨɩɭɥɹɪɧɚ ɢ ɜɨɫɬɪɟɛɨɜɚɧɚ ɜ 

ɧɚɲɟ ɜɪɟɦɹ, ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɷɬɨ ɫɟɬɶ ɨɩɪɟɞɟɥёɧɧɨɝɨ ɛɪɟɧɞɚ. Ⱦɥɹ ɧɚɲɟɝɨ 

ɩɨɤɨɥɟɧɢɹ, ɨɱɟɧɶ ɜɚɠɧɨ ɜɵɝɥɹɞɟɬɶ ɥɭɱɲɟ, ɱɟɦ ɤɬɨ-ɥɢɛɨ ɞɪɭɝɨɣ, ɩɨɷɬɨɦɭ 

ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɧɚɫɟɥɟɧɢɹ ɩɨɞɯɨɞɢɬ ɤ ɜɵɛɨɪɭ ɨɞɟɠɞɵ ɨɱɟɧɶ ɬɪɟɩɟɬɧɨ. Ⱦɥɹ 

ɥɸɞɟɣ ɨɱɟɧɶ ɜɚɠɧɨ ɫɨɨɬɧɨɲɟɧɢɟ ɰɟɧɵ-ɤɚɱɟɫɬɜɚ ɨɞɟɠɞɵ, ɧɨ ɧɟ ɦɧɨɝɢɟ 

ɤɨɦɩɚɧɢɢ ɦɨɝɭɬ ɷɬɨ ɩɪɟɞɨɫɬɚɜɢɬɶ ɩɨɬɪɟɛɢɬɟɥɸ. ȼɚɠɟɧ ɧɟ ɬɨɥɶɤɨ ɫɚɦ ɮɚɤɬ 

ɛɪɟɧɞɚ, ɧɨ ɢ ɜɧɭɬɪɟɧɧɹɹ ɩɨɥɢɬɢɤɚ ɤɨɦɩɚɧɢɢ, ɨɛɫɬɚɧɨɜɤɚ ɜɧɭɬɪɢ ɦɚɝɚɡɢɧɚ, 

ɜɢɡɭɚɥɶɧɵɣ ɦɟɪɱɟɧɞɚɣɡɢɧɝ, ɩɟɪɫɨɧɚɥ, ɩɨɫɬɚɧɨɜɤɚ ɫɜɟɬɚ ɜ ɦɚɝɚɡɢɧɟ, ɢ ɦɧɨɝɢɟ 

ɞɪɭɝɢɟ ɞɟɬɚɥɢ.  

Ȼɨɥɶɲɢɧɫɬɜɨ ɩɨɞɨɛɧɵɯ ɫɟɬɟɜɵɯ ɦɚɝɚɡɢɧɨɜ ɧɟ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɜɵɩɨɥɧɟɧɢɟɦ 

ɦɢɧɢɦɚɥɶɧɵɯ ɡɚɞɚɱ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɞɚɠɚɦɢ. Ɉɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɤɚɱɟɫɬɜɚ 

ɜ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɟ, ɹɜɥɹɟɬɫɹ ɠɟɥɚɧɢɟ ɤɨɦɩɚɧɢɣ ɩɪɢ ɦɢɧɢɦɚɥɶɧɵɯ ɭɛɵɬɤɚɯ, 

ɭɜɟɥɢɱɟɧɢɟ ɥɢɛɨ ɭɞɟɪɠɚɧɢɟ ɞɨɯɨɞɚ. 

 ɈɈɈ «Ɉɫɬɢɧ» – ɷɬɨ ɛɨɥɶɲɚɹ, ɮɟɞɟɪɚɥɶɧɚɹ ɪɨɡɧɢɱɧɚɹ ɫɟɬɶ, ɤɨɬɨɪɚɹ 

ɩɨɫɬɚɜɢɥɚ ɩɟɪɟɞ ɫɨɛɨɣ ɨɞɧɭ ɟɞɢɧɫɬɜɟɧɧɭɸ ɰɟɥɶ: ɷɬɨ ɩɨɫɬɨɹɧɧɨɟ ɭɜɟɥɢɱɟɧɢɟ 

ɱɢɫɥɚ ɥɨɹɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɧɚ ɨɫɧɨɜɟ ɱɟɫɬɧɨɝɨ ɢ ɞɨɥɝɨɫɪɨɱɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ. 

ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɬɚɤɢɯ ɰɟɥɟɣ, ɧɟɨɛɯɨɞɢɦɚ ɰɟɥɚɹ ɫɬɪɚɬɟɝɢɹ ɩɨ 
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ɭɩɪɚɜɥɟɧɢɸ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ, ɩɪɨɞɚɠ ɢ ɬ.ɞ.  

ɐɟɥɶɸ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɜ ɈɈɈ "Ɉɫɬɢɧ". 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ, ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɡɚɞɚɱɢ: 

⎯ ɩɪɢɜɟɫɬɢ ɨɛɳɭɸ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɨɪɝɚɧɢɡɚɰɢɢ; 

⎯ ɩɪɟɞɫɬɚɜɢɬɶ ɨɫɧɨɜɧɵɟ ɮɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ; 

⎯ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɭɩɪɚɜɥɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɦ; 

⎯ ɩɪɨɜɟɫɬɢ SWOT-ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɈɈɈ «Ɉɫɬɢɧ»; 

⎯ ɞɚɬɶ ɡɚɤɥɸɱɢɬɟɥɶɧɭɸ ɨɰɟɧɤɭ; 

⎯ ɨɛɨɫɧɨɜɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɚ 

ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ; 

⎯ ɩɪɟɞɫɬɚɜɢɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɩɥɚɧ ɩɨ ɦɟɪɨɩɪɢɹɬɢɹɦ; 

⎯ ɨɰɟɧɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɩɪɨɞɚɠ.  

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɞɚɧɧɨɣ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɟ ɹɜɥɹɟɬɫɹ 

Ɏɟɞɟɪɚɥɶɧɚɹ ɪɨɡɧɢɱɧɚɹ ɫɟɬɶ ɈɈɈ «Ɉɫɬɢɧ», ɦɚɝɚɡɢɧ ɨɞɟɠɞɵ, ɪɚɫɩɨɥɨɠɟɧɧɵɣ ɜ 

ɝ. Ⱥɛɚɤɚɧɟ.  

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ ɨɩɪɟɞɟɥɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɜ 

ɫɨɜɪɟɦɟɧɧɵɯ ɪɵɧɨɱɧɵɯ ɭɫɥɨɜɢɹɯ ɫɭɳɟɫɬɜɭɸɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɚɜɢɥɚ ɜɟɞɟɧɢɹ 

ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɋɜɨɟɜɪɟɦɟɧɧɚɹ ɢɯ ɤɨɪɪɟɤɬɢɪɨɜɤɚ ɦɨɠɟɬ 

ɛɥɚɝɨɩɪɢɹɬɧɨ ɩɨɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɪɚɡɜɢɬɢɸ ɢ ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ ɩɪɨɞɚɠ. 
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ɌȿɈɊȿɌɂɑȿɋɄȺə ɑȺɋɌɖ 1 ɌȿɈɊȿɌɂɑȿɋɄɂȿ ȺɋɉȿɄɌɕ 

ɍɉɊȺȼɅȿɇɂə ɉɊɈȾȺɀȺɆɂ ȼ ɈɊȽȺɇɂɁȺɐɂɂ 

 

 1.1 ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ: ɩɨɧɹɬɢɟ ɢ ɪɨɥɶ ɜ ɨɪɝɚɧɢɡɚɰɢɢ 

 

ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ – ɩɪɨɰɟɫɫ ɧɟɨɞɧɨɡɧɚɱɧɵɣ, ɞɥɹ 

ɤɚɠɞɨɣ ɤɨɦɩɚɧɢɢ ɨɧ ɫɜɨɟɨɛɪɚɡɟɧ. ɇɟɨɞɧɨɡɧɚɱɧɨɫɬɶ ɟɝɨ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ 

ɨɬɫɭɬɫɬɜɭɟɬ ɟɞɢɧɵɣ ɲɚɛɥɨɧ ɭɩɪɚɜɥɟɧɢɹ. Ⱦɥɹ ɤɨɝɨ-ɬɨ ɨɧ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 

ɦɨɬɢɜɢɪɨɜɚɧɢɢ ɥɸɞɟɣ, ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɡɚ ɪɟɚɥɢɡɚɰɢɸ ɩɪɨɞɭɤɬɚ, ɤɬɨ-ɬɨ ɭɛɟɠɞёɧ 

ɱɬɨ ɞɥɹ ɭɫɩɟɲɧɵɯ  ɩɪɨɞɚɠ ɪɚɛɨɬɚɬɶ ɩɪɟɠɞɟ ɜɫɟɝɨ ɧɟɨɛɯɨɞɢɦɨ ɫ ɤɚɧɚɥɚɦɢ 

ɫɛɵɬɚ, ɞɪɭɝɢɟ ɞɟɥɚɸɬ ɚɤɰɟɧɬ ɧɚ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɤɥɢɟɧɬɚɦɢ. 

ɉɨɷɬɨɦɭ, ɩɨɞ ɭɩɪɚɜɥɟɧɢɟɦ ɩɪɨɞɚɠɚɦɢ ɦɨɠɧɨ ɩɨɧɢɦɚɬɶ ɢ ɤɚɤ 

ɦɨɬɢɜɢɪɨɜɚɧɢɟ ɫɨɬɪɭɞɧɢɤɨɜ, ɢ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɱɬɨ ɜ 

ɨɛɳɟɦ ɢɬɨɝɟ ɩɪɢɜɟɞёɬ ɤ ɭɜɟɥɢɱɟɧɢɸ ɪɨɫɬɚ ɩɪɢɛɵɥɢ.  

ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ – ɦɟɧɟɞɠɦɟɧɬ ɨɛɟɫɩɟɱɟɧɢɹ ɜɵɩɨɥɧɟɧɢɹ 

ɬɚɤɬɢɱɟɫɤɢɯ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɡɚɞɚɱ, ɨɬɧɨɫɹɳɢɯɫɹ ɤ ɩɪɨɞɚɠɚɦ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ.  

ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɨɫɬɚɧɨɜɤɭ ɬɚɤɬɢɱɟɫɤɢɯ 

ɰɟɥɟɣ ɩɪɨɞɚɠ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɤɨɧɬɪɨɥɶ ɜɵɩɨɥɧɟɧɢɹ ɬɟɤɭɳɟɝɨ ɩɥɚɧɚ 

ɦɟɪɨɩɪɢɹɬɢɣ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɭɩɪɚɜɥɟɧɢɟ ɪɟɫɭɪɫɚɦɢ, ɧɟɨɛɯɨɞɢɦɵɦɢ ɞɥɹ 

ɬɟɤɭɳɟɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɨɞɚɠ. 

ɉɨɧɢɦɚɧɢɟ ɬɨɝɨ, ɧɚ ɱɟɦ ɨɫɧɨɜɵɜɚɟɬɫɹ ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ, ɩɨɡɜɨɥɢɬ 

ɛɵɬɶ ɭɜɟɪɟɧɧɵɦ ɜ ɧɚɞɥɟɠɚɳɟɦ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɜɫɟɯ ɷɥɟɦɟɧɬɨɜ ɦɟɯɚɧɢɡɦɚ ɢ 

ɩɨɥɭɱɚɬɶ ɩɪɢɛɵɥɶ, ɚ ɬɚɤɠɟ ɝɚɪɚɧɬɢɪɨɜɚɬɶ ɤɥɢɟɧɬɚɦ ɥɭɱɲɢɟ ɪɟɡɭɥɶɬɚɬɵ 

ɨɛɫɥɭɠɢɜɚɧɢɹ. [1] 

ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ ɜ ɩɪɢɧɰɢɩɟ ɧɢɱɟɦ  ɧɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɭɩɪɚɜɥɟɧɢɹ 

ɥɸɛɨɣ ɢɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȼ ɤɚɠɞɨɦ  ɫɥɭɱɚɟ ɭɩɪɚɜɥɹɸɳɢɣ ɩɪɨɞɚɠɚɦɢ ɞɨɥɠɟɧ: 

ɭɦɟɬɶ ɨɛɨɡɧɚɱɢɬɶ ɰɟɥɢ ɪɚɛɨɬɵ, ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɜɵɩɨɥɧɟɧɢɟ ɷɬɢɯ ɰɟɥɟɣ, 

ɭɩɪɚɜɥɹɬɶ ɩɪɨɰɟɫɫɨɦ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ. 

Ɇɟɧɟɞɠɦɟɧɬ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɜɵɫɬɪɚɢɜɚɟɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɯ 

ɷɥɟɦɟɧɬɚɯ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɜ ɬɚɛɥɢɰɟ 1.1. 
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Ɍɚɛɥɢɰɚ 1.1 – Ɉɫɧɨɜɧɵɟ ɷɥɟɦɟɧɬɵ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɇɚɩɪɚɜɥɟɧɢɟ Ɂɧɚɱɟɧɢɟ 
ȼɵɹɜɥɟɧɢɟ ɰɟɥɟɜɵɯ ɝɪɭɩɩ, ɧɚ ɤɨɬɨɪɵɯ 
ɮɨɤɭɫɢɪɭɸɬɫɹ ɩɪɨɞɚɠɢ 

ɨɬɞɟɥɶɧɵɟ ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ; ɰɟɥɟɜɵɟ 
ɝɪɭɩɩɵ; ɫɟɝɦɟɧɬɵ; ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ 
ɧɢɲɢ; ɩɨɞɞɟɪɠɢɜɚɸɳɢɟ ɧɢɲɢ. 

Ɉɩɪɟɞɟɥɟɧɢɟ ɫɬɪɚɬɟɝɢɢ ɢ ɬɚɤɬɢɤɢ ɪɚɛɨɬɵ ɫ 
ɰɟɥɟɜɵɦɢ ɝɪɭɩɩɚɦɢ 

ɜɵɯɨɞ ɧɚ ɰɟɥɟɜɵɟ ɝɪɭɩɩɵ; 
ɮɨɪɦɭɥɢɪɨɜɚɧɢɟ ɩɪɟɞɥɨɠɟɧɢɹ; 
ɮɨɪɦɭɥɢɪɨɜɚɧɢɟ ɫɧɹɬɢɹ ɜɨɡɪɚɠɟɧɢɹ; 
ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɨɧɬɪɩɪɟɞɥɨɠɟɧɢɹ; 
ɪɚɡɪɚɛɨɬɤɚ ɦɟɯɚɧɢɡɦɨɜ ɩɟɪɟɤɥɸɱɟɧɢɹ 
ɤɥɢɟɧɬɨɜ ɤɨɧɤɭɪɟɧɬɨɜ; ɨɩɪɟɞɟɥɟɧɢɟ 
ɬɚɤɬɢɤɢ ɭɞɟɪɠɚɧɢɹ ɤɥɢɟɧɬɨɜ, 
ɪɚɫɲɢɪɟɧɢɹ ɫɩɟɤɬɪɚ ɩɪɟɞɥɨɠɟɧɢɣ; 
ɨɩɪɟɞɟɥɟɧɢɟ ɬɚɤɬɢɤɢ ɪɚɛɨɬɵ ɫ 
ɩɪɟɬɟɧɡɢɹɦɢ 

ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɚɧɚɥɨɜ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɢ 
ɩɪɨɞɚɠ 

ɨɩɪɟɞɟɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɵɯ ɤɚɧɚɥɨɜ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ 
ɧɚɢɛɨɥɟɟ ɢɧɬɟɧɫɢɜɧɨɝɨ ɢ 
ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɬɨɜɚɪɨɜ 

ɍɩɪɚɜɥɟɧɢɟ ɤɚɧɚɥɚɦɢ ɩɪɨɞɚɠ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ ɩɨ ɤɚɧɚɥɚɦ; 
ɨɩɪɟɞɟɥɟɧɢɟ ɭɫɥɨɜɢɣ ɞɥɹ ɤɚɠɞɨɝɨ 
ɤɚɧɚɥɚ; ɭɩɪɚɜɥɟɧɢɟ ɫɬɢɦɭɥɢɪɨɜɚɧɢɟɦ 
ɢ ɤɨɦɦɭɧɢɤɚɰɢɟɣ 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɤɚɧɚɥɚ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɪɟɚɥɢɡɚɰɢɹ 
ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɦɟɠɞɭ ɭɱɚɫɬɧɢɤɚɦɢ 
ɤɚɧɚɥɚ, ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɚɹ ɩɨɞɞɟɪɠɤɚ 
ɩɪɨɞɚɠ ɤɚɧɚɥɚ ɪɚɫɩɪɟɞɟɥɟɧɢɹ 

Ɉɪɝɚɧɢɡɚɰɢɹ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɨɞɚɠ ɮɨɪɦɢɪɨɜɚɧɢɟ ɜ ɤɨɦɩɚɧɢɢ ɫɬɪɭɤɬɭɪɵ 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ, ɨɩɪɟɞɟɥɟɧɢɟ 
ɡɚɞɚɱ ɢ ɮɭɧɤɰɢɣ ɫɬɪɭɤɬɭɪɵ 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ (ɫɬɪɭɤɬɭɪɚ, 
ɲɬɚɬ ɨɬɞɟɥɚ ɩɪɨɞɚɠ; ɩɪɢɧɰɢɩ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɮɭɧɤɰɢɣ ɜ ɨɬɞɟɥɟ: ɩɨ 
ɬɟɪɪɢɬɨɪɢɹɦ, ɝɪɭɩɩɚɦ ɤɥɢɟɧɬɨɜ, 
ɬɨɜɚɪɧɵɦ ɥɢɧɟɣɤɚɦ ɢ ɬ.ɞ.); 

Ɍɟɤɭɳɟɟ ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɞɚɠɚɦɢ ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɤɨɧɬɪɨɥɶ ɫɨɬɪɭɞɧɢɤɨɜ; 
ɧɚɟɦ, ɨɬɛɨɪ ɢ ɚɞɚɩɬɚɰɢɹ; ɦɨɬɢɜɚɰɢɹ 
ɫɨɬɪɭɞɧɢɤɨɜ; ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɫɨɬɪɭɞɧɢɤɨɜ (ɩɨɞɜɟɞɟɧɢɟ ɢɬɨɝɨɜ; 
ɨɰɟɧɤɚ ɪɚɛɨɬɵ ɨɬɞɟɥɚ); 

ɍɩɪɚɜɥɟɧɢɟ ɷɤɨɧɨɦɢɤɨɣ ɩɪɨɞɚɠ ɪɚɫɱɟɬ ɫɬɨɢɦɨɫɬɢ ɩɪɨɞɚɠ, 
ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɢɡɞɟɪɠɟɤ ɧɚ ɩɪɨɞɚɠɢ; 
ɨɛɟɫɩɟɱɟɧɢɟ ɬɪɟɛɭɟɦɵɯ ɩɨɤɚɡɚɬɟɥɟɣ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ, ɫɛɵɬɚ, ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɩɪɨɞɚɠ, ɨɰɟɧɤɚ ɥɢɱɧɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɫɨɬɪɭɞɧɢɤɨɜ 

Ʉɨɪɪɟɤɬɢɪɨɜɤɚ ɫɢɫɬɟɦɵ ɩɪɨɞɚɠ ɨɰɟɧɤɚ ɢ ɤɨɪɪɟɤɬɢɪɨɜɤɚ ɜɫɟɣ ɫɢɫɬɟɦɵ 
ɩɪɨɞɚɠ (ɧɟ ɪɟɠɟ ɨɞɧɨɝɨ ɪɚɡɚ ɜ ɝɨɞ) 
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ɋ ɤɚɠɞɵɦ ɝɨɞɨɦ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɪɚɡɪɚɛɚɬɵɜɚɟɬɫɹ ɜɫɟ ɛɨɥɶɲɟ ɦɟɪɨɩɪɢɹɬɢɣ 

ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ. ɋɧɚɱɚɥɚ Ʉɨɦɩɚɧɢɹ 

ɈɈɈ «Ɉɫɬɢɧ» ɚɧɚɥɢɡɢɪɭɟɬ ɬɟɤɭɳɟɟ ɩɨɥɨɠɟɧɢɟ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜɵɹɜɥɹɟɬ 

ɯɨɪɨɲɢɟ ɫɬɨɪɨɧɵ ɢ ɧɚɯɨɞɢɬ ɨɬɪɢɰɚɬɟɥɶɧɵɟ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɫɪɨɱɧɨ 

ɦɟɧɹɬɶ. ɇɚɩɪɢɦɟɪ, ɨɛɨɪɭɞɨɜɚɧɢɟ, ɢɡɦɟɧɟɧɢɟ ɜɧɭɬɪɟɧɧɟɝɨ ɜɢɡɭɚɥɶɧɨɝɨ 

ɦɟɪɱɟɧɞɚɣɡɢɧɝɚ, ɥɢɛɨ ɝɥɨɛɚɥɶɧɚɹ ɪɨɬɚɰɢɹ ɩɟɪɫɨɧɚɥɚ. ȿɫɬɟɫɬɜɟɧɧɨ, ɞɥɹ 

ɩɨɞɨɛɧɵɯ ɢɡɦɟɧɟɧɢɣ ɧɭɠɧɚ "ɫɜɟɠɚɹ ɤɪɨɜɶ" - ɧɨɜɵɟ ɫɨɬɪɭɞɧɢɤɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ 

ɫɨ ɫɬɨɪɨɧɵ, ɫɜɨɟɝɨ ɨɩɵɬɚ ɨɰɟɧɢɬɶ ɫɥɨɠɢɜɲɭɸɫɹ ɫɢɬɭɚɰɢɸ ɢ ɧɟ ɛɭɞɭɬ 

ɰɟɩɥɹɬɶɫɹ ɡɚ ɫɬɚɪɵɟ, ɧɨ  ɞɟɣɫɬɜɟɧɧɵɟ ɢ ɨɬɪɚɛɨɬɚɧɧɵɟ ɫɯɟɦɵ. 

ɉɪɟɞɩɪɢɹɬɢɟ ɭɞɟɥɹɟɬ ɛɨɥɶɲɨɣ ɚɤɰɟɧɬ ɧɚ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ 

ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɩɪɨɞɚɠɚɦ. 

ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɩɨɫɬɨɹɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɦɟɧɟɞɠɟɪɨɜ ɩɨ ɩɪɨɞɚɠɚɦ, ɧɚ 

ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɨɱɟɧɶ ɜɚɠɧɚɹ ɩɪɨɛɥɟɦɚ. ɇɟ ɜɫɟ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ 

ɞɟɧɶ ɩɨɧɢɦɚɸɬ, ɱɬɨ ɪɚɡɜɢɜɚɹ ɭɦɵ ɢ ɧɚɫɬɚɜɥɟɧɢɟ ɧɨɜɵɯ ɬɟɧɞɟɧɰɢɣ, ɚ ɬɚɤ ɠɟ 

ɦɵɲɥɟɧɢɟ ɫɨɬɪɭɞɧɢɤɨɜ ɢɡɦɟɧɢɬɫɹ, ɜ ɫɜɹɡɢ ɫ ɱɟɦ ɜ ɞɚɥɶɧɟɣɲɟɦ ɩɨɜɵɲɚɟɬɫɹ 

ɭɪɨɜɟɧɶ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɤɨɬɨɪɨɟ ɩɪɢɜɨɞɢɬ ɤ ɭɜɟɥɢɱɟɧɢɸ ɩɪɨɞɚɠ, ɭ ɩɨɤɭɩɚɬɟɥɹ 

ɩɨɹɜɥɹɟɬɫɹ ɟɳё ɛɨɥɶɲɟ ɞɨɜɟɪɢɹ ɤ ɤɨɦɩɚɧɢɢ.  ɉɨ ɦɢɦɨ ɷɬɨɝɨ, ɫɩɪɨɫ ɧɚ 

ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɪɟɜɵɲɚɟɬ ɩɪɟɞɥɨɠɟɧɢɟ. ɉɨɷɬɨɦɭ ɜ ɧɚɲɟ 

ɜɪɟɦɹ ɩɪɨɳɟ ɢ ɜɵɝɨɞɧɟɟ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɛɭɱɢɬɶ ɫɨɬɪɭɞɧɢɤɚ, ɱɟɦ ɡɚɧɢɦɚɬɶɫɹ 

ɩɨɢɫɤɚɦɢ ɧɚ ɞɨɪɨɝɨɝɨ ɢ ɨɩɵɬɧɨɝɨ ɩɪɨɮɟɫɫɢɨɧɚɥɚ. [3] 

ȼɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɤɨɞɟɤɫɵ ɢ ɮɢɪɦɟɧɧɵɟ ɫɬɚɧɞɚɪɬɵ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ (ɋɎɈɄ), ɜɧɟɞɪɹɸɬ ɧɨɜɵɟ ɫɢɫɬɟɦɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ 

ɩɨɫɬɨɹɧɧɵɦɢ ɤɥɢɟɧɬɚɦɢ, ɩɵɬɚɸɬɫɹ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɷɬɨɬ ɩɪɨɰɟɫɫ. ȼɫɹ 

ɪɚɛɨɬɚ ɫɜɨɞɢɬɫɹ ɤ ɭɜɟɥɢɱɟɧɢɸ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɩɨɱɟɦɭ? ɉɨɬɨɦɭ ɱɬɨ – ɷɬɨ 

ɜɵɝɨɞɧɨ. ɉɨɫɬɨɹɧɧɵɟ ɤɥɢɟɧɬɵ ɨɛɟɫɩɟɱɢɜɚɸɬ ɤɨɦɩɚɧɢɢ ɤɚɤ ɦɢɧɢɦɭɦ 3 

ɩɪɟɢɦɭɳɟɫɬɜɚ: ɷɬɨ ɫɬɚɛɢɥɶɧɨɫɬɶ, ɪɟɩɭɬɚɰɢɹ ɢ ɫɨɤɪɚɳɟɧɢɟ ɪɚɫɯɨɞɨɜ. ɂɦɟɹ 

ɧɚɞёɠɧɵɟ ɫɜɹɡɢ ɫ ɩɨɫɬɨɹɧɧɵɦɢ ɤɥɢɟɧɬɚɦɢ, ɤɨɦɩɚɧɢɹ ɢɦɟɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɩɥɚɧɢɪɨɜɚɬɶ ɫɜɨɸ ɪɚɛɨɬɭ, ɚ ɡɧɚɱɢɬ, ɢ ɞɨɯɨɞɵ ɧɚ ɛɨɥɟɟ ɞɥɢɬɟɥɶɧɵɣ ɫɪɨɤ. ȼ 

ɫɜɨɸ ɨɱɟɪɟɞɶ ɤɚɱɟɫɬɜɟɧɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɨɛɟɫɩɟɱɢɜɚɟɬ ɥɭɱɲɭɸ ɨɪɝɚɧɢɡɚɰɢɸ 

ɪɚɛɨɬɵ, ɥɭɱɲɢɣ ɫɟɪɜɢɫ ɢɡ-ɡɚ ɛɨɥɶɲɟɣ ɪɢɬɦɢɱɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ 
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ɩɪɨɰɟɫɫɚ ɢ ɨɬɫɭɬɫɬɜɢɹ ɚɜɪɚɥɨɜ. ȼ ɢɞɟɚɥɟ ɩɨɫɬɨɹɧɧɵɟ ɤɥɢɟɧɬɵ ɫɬɚɧɨɜɹɬɫɹ 

ɩɪɢɜɟɪɠɟɧɰɚɦɢ ɤɨɦɩɚɧɢɢ ɢ ɧɚɱɢɧɚɸɬ ɞɨɛɪɨɜɨɥɶɧɨ ɢ ɛɟɫɩɥɚɬɧɨ ɟё 

ɪɟɤɥɚɦɢɪɨɜɚɬɶ. 

ɉɨɫɥɟ ɱɟɝɨ ɩɨɤɭɩɚɬɟɥɶ ɫɚɦ ɡɚɩɭɫɤɚɟɬ ɫɥɟɞɭɸɳɢɣ ɩɪɨɰɟɫɫ ɧɚɞ ɭɩɪɚɜɥɟɧɢɹ 

ɩɪɨɞɚɠɚɦɢ,  «ɫɚɪɚɮɚɧɧɨɟ ɪɚɞɢɨ».  

ɋɚɪɚɮɚɧɧɨɟ ɪɚɞɢɨ – ɨɞɢɧ ɢɡ ɫɚɦɵɯ ɷɮɮɟɤɬɢɜɧɵɯ ɢ ɞɨɫɬɭɩɧɵɯ ɦɟɬɨɞɨɜ 

ɦɚɪɤɟɬɢɧɝɚ ɢ ɪɟɤɥɚɦɵ. ɋ ɟɝɨ ɩɨɦɨɳɶɸ ɦɨɠɧɨ ɭɫɩɟɲɧɨ ɩɪɨɞɜɢɧɭɬɶ ɩɪɨɞɭɤɬ 

ɢɥɢ ɭɫɥɭɝɭ ɫ ɦɢɧɢɦɭɦɨɦ ɜɥɨɠɟɧɢɣ, ɚ ɢɧɨɝɞɚ — ɜɨɨɛɳɟ ɛɟɡ ɧɢɯ. ɋɚɪɚɮɚɧɧɨɟ 

ɪɚɞɢɨ ɜ ɦɚɪɤɟɬɢɧɝɟ ɞɟɣɫɬɜɭɟɬ ɨɞɢɧɚɤɨɜɨ ɭɫɩɟɲɧɨ ɤɚɤ ɞɥɹ ɦɟɠɞɭɧɚɪɨɞɧɵɯ 

ɤɨɦɩɚɧɢɣ, ɬɚɤ ɢ ɞɥɹ ɦɟɥɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɪɵɧɤɚ. Ʌɸɞɢ ɥɸɛɹɬ 

ɝɨɜɨɪɢɬɶ, ɢ ɷɬɭ ɨɫɨɛɟɧɧɨɫɬɶ ɩɫɢɯɨɥɨɝɢɢ ɦɨɠɧɨ ɫ ɭɫɩɟɯɨɦ ɢɫɩɨɥɶɡɨɜɚɬɶ ɞɥɹ 

ɪɚɡɜɢɬɢɹ ɫɜɨɟɝɨ ɛɢɡɧɟɫɚ. [18] 

ɑɬɨɛɵ ɧɟ ɩɪɢɞɭɦɵɜɚɬɶ ɜɟɥɨɫɢɩɟɞ ɤɚɠɞɵɣ ɪɚɡ, ɨɛɪɚɡɨɜɚɥɢɫɶ ɧɟɫɤɨɥɶɤɨ 

ɨɫɧɨɜɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ:  

1) ɉɥɚɧɢɪɨɜɚɧɢɟ (ɉɥɚɧɢɪɨɜɚɧɢɟ ɨɞɧɨ ɢɡ ɨɫɧɨɜɧɵɯ ɫɨɫɬɚɜɥɹɸɳɢɯ ɜ 

ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɞɚɠɚɦɢ, ɛɟɡ ɩɥɚɧɚ ɧɟ ɞɨɫɬɢɱɶ ɤɚɤɨɝɨ-ɥɢɛɨ ɪɟɡɭɥɶɬɚɬɚ.) 

2) Ɉɪɝɚɧɢɡɚɰɢɹ (Ⱦɥɹ ɤɨɧɬɪɨɥɹ ɜɵɩɨɥɧɟɧɢɹ ɪɟɝɥɚɦɟɧɬɧɵɯ ɪɚɛɨɬ ɢ ɡɚɞɚɱ, 

ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɨɪɝɚɧɢɡɚɰɢɹ ɫɩɟɰɢɚɥɶɧɨ ɫɨɡɞɚɟɬ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɩɥɚɧ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɨɱɧɟɟ ɪɟɝɥɚɦɟɧɬ, ɩɨ ɤɨɬɨɪɨɦɭ ɫɬɪɨɝɨ 

ɞɨɥɠɧɚ ɜɵɩɨɥɧɹɬɶɫɹ ɪɚɛɨɬɚ.)  

3) Ʉɨɧɬɪɨɥɶ (ɉɨɡɜɨɥɹɟɬ ɨɬɫɥɟɠɢɜɚɬɶ ɜɫɟ ɩɪɨɰɟɫɫɵ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ, ɚ ɬɚɤ 

ɠɟ ɪɚɛɨɬɭ ɩɟɪɫɨɧɚɥɚ, ɛɥɚɝɨɞɚɪɹ ɤɨɧɬɪɨɥɸ ɦɨɠɧɨ ɫɩɥɚɧɢɪɨɜɚɬɶ ɞɚɥɶɧɟɣɲɢɟ 

ɩɥɚɧɨɜɵɟ ɩɨɤɚɡɚɬɟɥɢ)  

4) Ⱥɧɚɥɢɡ (ɉɨɦɨɝɚɟɬ ɜɵɹɜɥɹɬɶ ɨɫɧɨɜɧɵɟ ɪɵɧɨɱɧɵɟ ɬɟɧɞɟɧɰɢɢ, 

ɩɪɟɞɨɬɜɪɚɳɚɬɶ ɩɪɨɛɥɟɦɧɵɟ ɫɢɬɭɚɰɢɢ ɜ ɩɪɨɰɟɫɫɟ ɩɪɨɞɚɠ, ɨɩɪɟɞɟɥɹɬɶ ɫɚɦɵɟ 

ɩɨɥɨɠɢɬɟɥɶɧɵɟ ɢ ɧɟɝɚɬɢɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ.) 

5) Ɇɨɬɢɜɚɰɢɹ (Ȼɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɮɚɤɬɨɪɭ, ɦɨɠɧɨ ɢɡɛɟɠɚɬɶ ɫɧɢɠɟɧɢɟ 

ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ, ɢ ɧɚɨɛɨɪɨɬ 

ɭɜɟɥɢɱɢɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ.)  
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Ɍɳɚɬɟɥɶɧɨ ɪɚɡɪɚɛɨɬɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɹɜɥɹɟɬɫɹ 

ɨɫɧɨɜɨɣ, ɧɚ ɤɨɬɨɪɨɣ ɫɬɪɨɢɬɫɹ ɜɫɟ ɪɚɛɨɬɚ ɩɨ ɞɨɫɬɢɠɟɧɢɸ ɧɭɠɧɵɯ ɰɟɥɟɣ, ɫ 

ɩɨɦɨɳɶɸ ɫɚɦɵɯ ɨɩɬɢɦɚɥɶɧɵɯ ɞɟɣɫɬɜɢɣ. 

ɂɬɚɤ, ɱɬɨɛɵ ɷɮɮɟɤɬɢɜɧɨ ɭɩɪɚɜɥɹɬɶ ɩɪɨɞɚɠɚɦɢ, ɧɟɨɛɯɨɞɢɦɨ ɡɧɚɬɶ ɜɫɟ 

ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɨɩɪɟɞɟɥɟɧɢɹ ɢ ɢɧɫɬɪɭɦɟɧɬɵ. ɇɟɨɛɯɨɞɢɦɨ ɬɚɤ ɠɟ ɭɱɢɬɵɜɚɬɶ 

ɜɫɟ ɚɫɩɟɤɬɵ, ɮɚɤɬɨɪɵ, ɜɥɢɹɸɳɢɟ ɧɚ ɚɫɫɨɪɬɢɦɟɧɬ ɜɵɩɭɫɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ. 

ɑɬɨɛɵ ɛɵɫɬɪɨ ɢ ɷɮɮɟɤɬɢɜɧɨ ɜɨɣɬɢ ɧɚ ɧɟɨɛɯɨɞɢɦɵɣ ɞɨɯɨɞ ɪɵɧɨɤ ɭ ɤɚɠɞɨɝɨ 

ɬɨɜɚɪɚ ɞɨɥɠɟɧ ɛɵɬɶ ɮɢɪɦɟɧɧɵɦ, ɢ ɨɬɥɢɱɚɬɶɫɹ ɨɬ ɞɪɭɝɢɯ. 

 

1.2 Ɉɫɨɛɟɧɧɨɫɬɶ ɩɪɨɰɟɫɫɚ ɩɪɨɞɚɠ: ɤɚɧɚɥɵ ɩɪɨɞɚɠ, ɮɨɪɦɢɪɨɜɚɧɢɟ  
ɥɨɹɥɶɧɨɫɬɢ ɤ ɛɪɟɧɞɭ  
 

ɋɭɳɟɫɬɜɭɟɬ ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɤɚɧɚɥɨɜ ɩɪɨɞɚɠ, ɢ ɞɥɹ ɜɫɟɯ ɤɨɦɩɚɧɢɣ 

ɨɧɢ ɞɨɫɬɭɩɧɵ, ɤɚɠɞɵɣ ɦɨɠɟɬ ɢɦɢ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ, ɧɨ ɞɥɹ ɬɨɝɨ ɱɬɨ ɛɵ 

ɞɨɛɢɬɶɫɹ ɭɫɩɟɯɨɜ ɜ ɪɨɡɧɢɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɪɟɞɢ ɨɝɪɨɦɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ 

ɤɨɧɤɭɪɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɨ «ɜɵɞɟɥɹɬɶɫɹ».  

ɉɪɢɦɟɧɟɧɢɟ ɫɬɪɚɬɟɝɢɢ ɦɧɨɝɨɤɚɧɚɥɶɧɨɫɬɢ ɦɨɠɟɬ ɩɨɦɨɱɶ ɤɨɦɩɚɧɢɢ 

ɭɩɪɚɜɥɹɬɶ ɫɩɪɨɫɨɦ ɧɚ ɭɫɥɭɝɢ. Ⱦɥɹ ɷɬɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɜɵɛɢɪɚɸɬ ɪɚɡɧɵɟ ɤɚɧɚɥɵ 

ɩɪɨɞɚɠ ɞɥɹ ɤɚɠɞɨɝɨ ɫɟɝɦɟɧɬɚ ɪɵɧɤɚ ɢ ɪɟɚɥɢɡɭɸɬ ɪɚɡɥɢɱɧɵɟ 

ɫɬɪɚɬɟɝɢɢ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɞɨɯɨɞɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ.  

Ɍɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ ɩɨɡɜɨɥɹɟɬ ɩɨɥɭɱɢɬɶ ɞɨɫɬɭɩ ɤ 

ɧɨɜɵɦ ɪɵɧɤɚɦ ɧɚ ɦɨɦɟɧɬ ɜɪɟɦɟɧɧɨɝɨ ɫɨɤɪɚɳɟɧɢɹ ɫɩɪɨɫɚ ɱɟɪɟɡ ɤɚɧɚɥɵ «ɧɢɡɤɨɣ 

ɰɟɧɵ».  

Ʉɚɧɚɥ ɩɪɨɞɚɠ — ɷɬɨ ɫɩɨɫɨɛ ɩɨɫɬɭɩɥɟɧɢɹ ɤɥɢɟɧɬɨɜ ɜ ɤɨɦɩɚɧɢɸ, 

ɢɦɟɸɳɢɣ ɨɩɪɟɞɟɥɟɧɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ. [11] 

Ʉɚɧɚɥɵ ɩɪɨɞɚɠ ɜ ɨɛɳɟɫɬɜɟ ɫ ɨɝɪɚɧɢɱɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ «Ɉɫɬɢɧ» 

ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 1.2 
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Ɍɚɛɥɢɰɚ 1.2 – Ʉɚɧɚɥɵ ɩɪɨɞɚɠ ɜ ɤɨɦɩɚɧɢɢ ɈɈɈ «Ɉɫɬɢɧ» 

Ʉɚɧɚɥ ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 

Ɋɟɤɥɚɦɚ Ɍȼ, Ɋɚɞɢɨ, ɇɚɪɭɠɧɚɹ, ɩɪɨɦɨ 
 

ɑɟɦ ɹɪɱɟ ɪɟɤɥɚɦɚ, ɬɟɦ ɷɮɮɟɤɬɢɜɧɟɟ 
ɩɪɢɪɨɫɬ ɬɪɚɮɮɢɤɚ, ɝɥɚɡ ɩɨɤɭɩɚɬɟɥɹ ɫɨ 
ɜɪɟɦɟɧɟɦ ɩɪɢɜɵɤɚɟɬ ɤ ɛɟɡɥɢɤɢɦ ɪɟɤɥɚɦɚɦ, 
ɩɨɷɬɨɦɭ ɩɨɫɬɨɹɧɧɨ PR ɨɬɞɟɥ ɩɪɢɞɭɦɵɜɚɟɬ 
ɧɨɜɵɟ ɨɛɪɚɡɵ. 

ɋɚɪɚɮɚɧɧɨɟ ɪɚɞɢɨ «ɍɜɢɞɟɥ ɭ ɞɪɭɝɚ, ɯɨɱɭ ɬɚɤɭɸ ɠɟ», 
ɫɩɨɫɨɛɫɬɜɭɟɬ ɭɜɟɥɢɱɟɧɢɸ ɩɪɨɞɚɠ, ɢ 
ɩɪɢɜɥɟɱɟɧɢɸ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. 

ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɉɨ ɦɢɦɨ ɝɨɪɹɱɟɣ ɥɢɧɢɢ, ɥɸɞɢ ɨɫɬɚɜɥɹɸɬ 
ɨɬɡɵɜɵ ɢ ɞɟɥɹɬɫɹ ɜɩɟɱɚɬɥɟɧɢɹɦɢ ɢɦɟɧɧɨ ɜ 
ɫɨɰ.ɫɟɬɹɯ, ɷɬɨ ɩɨɡɜɨɥɹɬ ɜɢɞɟɬɶ ɨɛɪɚɬɧɭɸ 
ɫɜɹɡɶ ɢ ɞɟɥɚɬɶ ɪɚɛɨɬɭ ɧɚɞ ɨɲɢɛɤɚɦɢ. 

Ɇɟɪɱɟɧɞɚɣɢɡɧɝ ȼ ɫɚɥɨɧɚɯ ɦɚɝɚɡɢɧɚ ɨɮɨɪɦɥɟɧɢɟ 
ɪɚɫɩɨɥɨɠɟɧɨ ɜ ɜɢɞɟ ɨɛɪɚɡɚ ɚɪɟɧɵ, 
ɩɨɤɭɩɚɬɟɥɸ ɫ ɧɚɱɚɥɚ ɡɚɥɚ ɞɨɥɠɟɧ ɯɨɪɨɲɨ 
ɩɪɨɫɦɚɬɪɢɜɚɬɶɫɹ ɜɟɫɶ ɡɚɥ. 

Ɉɮɨɪɦɥɟɧɢɟ ɜɢɬɪɢɧ Ɉɛɥɨɠɤɚ ɦɚɝɚɡɢɧɚ, ɷɬɨ ɜɢɬɪɢɧɚ. ɉɨɫɦɨɬɪɟɜ 
ɧɚ ɧɟɟ, ɩɨɤɭɩɚɬɟɥɶ ɫɪɚɡɭ ɪɟɲɚɟɬ ɡɚɯɨɞɢɬɶ ɜ 
ɦɚɝɚɡɢɧ ɢɥɢ ɧɟɬ. ɇɚ ɜɢɬɪɢɧɟ ɩɪɟɞɫɬɚɜɥɟɧɵ 
ɫɚɦɵɟ ɝɨɪɹɱɢɟ ɧɨɜɢɧɤɢ ɷɬɨɣ ɧɟɞɟɥɢ, ɜ 
ɫɨɱɟɬɚɧɢɢ ɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ 
ɚɤɫɟɫɫɭɚɪɚɦɢ.  

Ȼɨɧɭɫɧɵɟ ɤɚɪɬɵ ɇɚɤɨɩɢɬɟɥɶɧɚɹ ɤɚɪɬɚ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ 
ɞɟɥɚɬɶ ɫɤɢɞɤɢ ɧɚ ɫɥɟɞɭɸɳɢɟ ɩɨɤɭɩɤɢ, 
ɬɚɤɠɟ ɧɚɱɢɫɥɟɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɛɨɧɭɫɨɜ 
ɩɪɢɜɨɞɢɬ ɤ ɜɨɡɜɪɚɬɧɨɦɭ ɬɪɚɮɮɢɤɭ 
ɩɨɤɭɩɚɬɟɥɟɣ. ȿɫɬɶ ɬɪɢ ɭɪɨɜɧɹ ɩɪɨɝɪɚɦɦɵ, 
ɱɟɦ ɜɵɲɟ ɭɪɨɜɟɧɶ, ɬɟɦ ɛɨɥɶɲɟ ɛɨɧɭɫɨɜ 
ɡɚɱɢɫɥɹɟɬɫɹ. Ɇɚɤɫɢɦɚɥɶɧɚɹ ɫɤɢɞɤɚ 
ɩɨɤɭɩɚɬɟɥɸ 30%.  

ɉɨɞɚɪɨɱɧɵɟ ɤɚɪɬɵ Ɉɬɥɢɱɧɵɣ ɫɩɨɫɨɛ ɞɥɹ ɭɜɟɥɢɱɟɧɢɹ 
ɬɨɜɚɪɨɨɛɨɪɨɬɚ ɢ ɩɪɨɞɚɠ, ɩɨɫɥɟ ɩɨɤɭɩɤɢ ɩɨ 
ɉɋ ,ɜɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, ɱɬɨ ɱɟɥɨɜɟɤ ɩɪɢɞɟɬ ɢ 
ɤɭɩɢɬ ɜ ɧɚɲ ɦɚɝɚɡɢɧ ɫɧɨɜɚ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɜ 
ɧɟɫɤɨɥɶɤɨ ɪɚɡ.  

Ɏɨɤɭɫɧɵɟ ɬɨɱɤɢ ɜɧɭɬɪɢ ɦɚɝɚɡɢɧɚ ɉɨɡɜɨɥɹɸɬ ɚɤɰɟɧɬɢɪɨɜɚɬɶ ɜɧɢɦɚɧɢɟ ɧɚ 
ɨɩɪɟɞɟɥɟɧɧɨɣ ɜɟɳɢ, ɧɚ ɤɨɬɨɪɭɸ ɫɪɚɡɭ ɠɟ 
ɛɪɨɫɚɟɬɫɹ ɜɡɝɥɹɞ ɩɨɤɭɩɚɬɟɥɹ, ɢ ɨɮɨɪɦɥɟɧɚ 
ɨɧɚ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ ɟё ɯɨɱɟɬɫɹ ɤɭɩɢɬɶ.  

Ɇɭɡɵɤɚɥɶɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɋɩɨɫɨɛɫɬɜɭɟɬ ɩɪɢɹɬɧɨɦɭ ɲɨɩɩɢɧɝɭ, ɢ 
ɜɪɟɦɹɩɪɨɜɨɠɞɟɧɢɸ ɜ ɦɚɝɚɡɢɧɟ, ɩɨɫɥɟ 
ɤɨɬɨɪɨɝɨ ɯɨɱɟɬɫɹ ɜɟɪɧɭɬɶɫɹ ɟɳɟ. ɑɬɨ ɜɥɢɹɟɬ 
ɧɚ ɭɜɟɥɢɱɟɧɢɟ Ɍɪɚɮɮɢɤɚ 

Ȼɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɩɪɢɦɟɪɨɱɧɵɯ ȼ ɜɵɯɨɞɧɵɟ ɞɧɢ ɢɡ-ɡɚ ɭɜɟɥɢɱɟɧɧɨɝɨ ɩɨɬɨɤɚ, 
ɩɨɦɨɝɚɟɬ ɢɡɛɟɠɚɬɶ ɨɱɟɪɟɞɟɣ ɜ 
ɩɪɢɦɟɪɨɱɧɵɯ. 
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Ɍɚɤ ɠɟ ɤ ɬɚɛɥɢɰɟ 1.2 ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɫɨɨɬɧɨɲɟɧɢɟ ɰɟɧɵ-ɤɚɱɟɫɬɜɚ, ɫ ɨɞɧɨɣ 

ɫɬɨɪɨɧɵ, ɤɨɦɩɚɧɢɹ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɡɚ ɯɨɪɨɲɢɦ ɤɚɱɟɫɬɜɨɦ ɧɟ ɫɬɨɢɬ ɛɨɥɶɲɚɹ 

ɰɟɧɚ, ɚ ɧɚɨɛɨɪɨɬ ɯɨɪɨɲɢɣ ɩɪɨɞɭɤɬ ɩɨ ɤɚɪɦɚɧɚɦ ɛɨɥɶɲɢɧɫɬɜɚ ɩɨɬɪɟɛɢɬɟɥɹ. 

Ɉɛɫɬɚɧɨɜɤɚ ɜ ɦɚɝɚɡɢɧɟ, ɨɱɟɧɶ ɜɚɠɧɵɣ ɮɚɤɬɨɪ, ɧɚ ɤɨɬɨɪɵɣ ɜɥɢɹɟɬ ɰɜɟɬ, ɦɭɡɵɤɚ, 

ɜɢɡɭɚɥɶɧɵɣ ɦɟɪɱɟɧɞɚɣɡɢɧɝ, ɜɧɟɲɧɢɣ ɜɢɞ ɫɨɬɪɭɞɧɢɤɚ, ɱɢɫɬɨɬɚ ɜ ɬɨɪɝɨɜɨɦ ɡɚɥɟ 

ɢ ɩɪɢɦɟɪɨɱɧɵɯ, ɱɚɫɬɨɬɚ ɩɨɫɬɭɩɥɟɧɢɹ ɧɨɜɵɯ ɤɨɥɥɟɤɰɢɣ ɢ ɢɯ ɪɚɡɧɨɨɛɪɚɡɢɟ.  

Ɉɱɟɧɶ ɭɞɨɛɧɨ ɬɨ, ɱɬɨ ɤɨɦɩɚɧɢɹ ɧɚɫɬɨɥɶɤɨ ɩɪɨɞɭɦɵɜɚɟɬ ɜɫɟ, ɞɥɹ 

ɩɨɤɭɩɚɬɟɥɹ, ɱɬɨ ɟɦɭ ɧɟ ɧɭɠɧɨ ɯɨɞɢɬɶ ɩɨ ɦɚɝɚɡɢɧɭ ɢ ɞɭɦɚɬɶ ɫ ɱɟɦ ɦɨɠɧɨ ɨɞɟɬɶ 

ɬɭ ɢɥɢ ɢɧɭɸ ɜɟɳɶ, ɬɟɩɟɪɶ ɜɫɟ ɢɧɚɱɟ, ɜ ɤɚɠɞɨɣ ɤɨɥɥɟɤɰɢɢ ɜɟɳɢ ɪɚɫɩɪɟɞɟɥɟɧɵ 

ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ ɨɧɢ ɜɫɟ ɦɟɠɞɭ ɫɨɛɨɣ ɫɨɱɟɬɚɸɬɫɹ, ɨɮɨɪɦɥɟɧɢɟ ɦɚɧɟɤɟɧɨɜ ɢ 

ɬɨɪɫɨɜ ɫ ɭɠɟ ɝɨɬɨɜɵɦɢ ɤɨɦɩɥɟɤɬɚɦɢ ɬɚɤ ɠɟ ɩɨɜɵɲɚɸɬ ɭɪɨɜɟɧɶ ɩɪɨɞɚɠ, ɷɬɨ 

ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɪɚɛɨɬɚɟɬ. ɉɨɬɪɟɛɢɬɟɥɶ ɜɢɞɹ ɫɨɛɪɚɧɧɭɸ ɤɨɦɩɨɡɢɰɢɸ, ɤɨɬɨɪɚɹ ɩɨ 

ɟɝɨ ɦɧɟɧɢɸ ɢɞɟɚɥɶɧɨ ɫɨɱɟɬɚɟɬɫɹ ɢ ɩɨɞɯɨɞɢɬ ɩɨ ɟɝɨ ɜɤɭɫɭ, ɝɨɬɨɜ ɡɚɛɪɚɬɶ ɜ 

ɩɨɥɧɨɣ ɤɨɦɩɥɟɤɬɚɰɢɢ ɫ ɚɤɫɟɫɫɭɚɪɚɦɢ. 

ɋɭɳɟɫɬɜɭɸɬ ɬɪɢ ɮɚɤɬɨɪɚ, ɨɛɴɹɫɧɹɸɳɢɯ ɜɚɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɥɨɹɥɶɧɨɫɬɢ 

ɛɪɟɧɞɭ. 

1) Ȼɨɥɶɲɢɣ ɨɛɴɟɦ ɩɪɨɞɚɠ. ȼɦɟɫɬɟ ɫ ɪɨɫɬɨɦ ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɤɚɬɟɝɨɪɢɢ, ɫ 

ɩɨɹɜɥɟɧɢɟɦ ɧɨɜɵɯ ɮɢɪɦ ɧɚ ɪɵɧɨɤ, ɧɚɢɛɨɥɟɟ ɡɧɚɱɢɦɵɦ ɹɜɥɹɟɬɫɹ ɭɞɟɪɠɚɧɢɟ ɭɠɟ 

ɢɦɟɸɳɢɯɫɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɑɟɦ ɛɥɢɠɟ ɭɪɨɜɟɧɶ ɥɨɹɥɶɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 100%, 

ɬɟɦ ɛɨɥɟɟ ɡɚɳɢɳɟɧɵ ɩɨɡɢɰɢɢ ɮɢɪɦɵ ɧɚ ɪɵɧɤɟ. 

2) ȼɨɡɦɨɠɧɨɫɬɶ ɭɫɬɚɧɨɜɥɟɧɢɹ «ɩɪɟɦɢɚɥɶɧɨɣ» ɰɟɧɵ» ɧɚ ɫɜɨɸ ɩɪɨɞɭɤɰɢɸ. 

ɉɪɢ ɫɬɚɛɢɥɶɧɨɣ ɥɨɹɥɶɧɨɫɬɢ ɤ ɛɪɟɧɞɭ, ɩɨɧɢɠɚɟɬɫɹ ɰɟɧɨɜɚɹ ɷɥɚɫɬɢɱɧɨɫɬɶ. 

ɉɨɫɬɨɹɧɧɵɟ ɢ ɥɨɹɥɶɧɵɟ ɩɨɤɭɩɚɬɟɥɢ ɧɟ ɬɚɤ ɫɢɥɶɧɨ ɛɨɥɟɡɧɟɧɧɨ ɜɨɫɩɪɢɧɢɦɚɸɬ 

ɪɨɫɬ ɰɟɧ, ɩɨɬɨɦɭ ɤɚɤ ɨɧɢ ɩɥɚɬɹɬ ɧɟ ɡɚ ɮɭɧɤɰɢɸ ɬɨɜɚɪɚ ɜ ɨɛɳɟɦ, ɚ ɡɚ ɤɚɱɟɫɬɜɨ 

ɤɨɬɨɪɨɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɢɦ ɛɪɟɧɞ. 

3) Ʌɨɹɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɢ ɝɨɬɨɜɵ ɩɪɢɤɥɚɞɵɜɚɬɶ ɭɫɢɥɢɹ ɞɥɹ ɩɨɢɫɤɚ 

«ɫɜɨɟɝɨ» ɛɪɟɧɞɚ. Ⱦɥɹ ɧɢɯ ɧɟ ɩɪɢɜɥɟɤɚɟɬ ɨɫɨɛɨɝɨ ɜɧɢɦɚɧɢɹ ɩɪɨɦɨ-ɪɟɤɥɚɦɚ 

ɞɪɭɝɢɯ ɤɨɧɤɭɪɟɧɬɨɜ. ɑɬɨ ɜɥɟɱɟɬ ɡɚ ɫɨɛɨɣ ɭɦɟɧɶɲɟɧɢɟ ɡɚɬɪɚɬ ɧɚ ɪɟɤɥɚɦɭ, ɢ 

ɞɢɫɬɪɢɛɶɸɰɢɸ. 

Ʉɨɦɩɚɧɢɹ ɩɵɬɚɟɬɫɹ ɦɚɤɫɢɦɚɥɶɧɨ ɭɩɨɪɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɜ ɷɬɨɦ ɧɚɩɪɚɜɥɟɧɢɢ, 
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ɩɪɢɞɭɦɵɜɚɬɶ ɫɜɨɢ ɤɚɧɚɥɵ ɩɪɨɞɚɠ, ɭɫɢɥɢɜɚɬɶ ɤɚɱɟɫɬɜɨ ɩɪɨɞɭɤɰɢɢ, 

ɨɛɫɥɭɠɢɜɚɧɢɹ, ɬɚɤ ɤɚɤ ɡɚ ɤɚɧɚɥɚɦɢ ɩɪɨɞɚɠ ɫɥɟɞɭɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɥɨɹɥɶɧɨɫɬɢ  

ɩɨɤɭɩɚɬɟɥɹ ɤ ɛɪɟɧɞɭ, ɬɟɨɪɟɬɢɱɟɫɤɢɣ ɚɫɩɟɤɬ ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 1.1. 

 

 

  

 

 

 

 

Ɋɢɫɭɧɨɤ 1.1 – Ɏɚɤɬɨɪɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɛɪɟɧɞɚ 

 

Ɋɚɡɛɟɪёɦ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ, ɤɚɤ ɢɦɟɧɧɨ ɤɨɦɩɚɧɢɢ ɭɞɚɟɬɫɹ ɫɨɯɪɚɧɹɬɶ ɬɚɤɭɸ 

ɩɨɤɭɩɚɬɟɥɶɫɤɭɸ ɫɩɨɫɨɛɧɨɫɬɶ, ɢ ɤɚɤɢɟ ɮɚɤɬɨɪɵ ɤɚɤ ɜɥɢɹɸɬ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɢ 

ɩɪɢɜɥɟɱɟɧɢɟ ɩɨɤɭɩɚɬɟɥɟɣ.  

ɉɟɪɟɱɟɧɶ ɚɫɫɨɪɬɢɦɟɧɬɚ:  

⎯ Ɏɭɬɛɨɥɤɢ, ɩɨɥɨ, ɦɚɣɤɢ, ɬɨɩɵ, ɛɥɭɡɤɢ;  

⎯ ɘɛɤɢ, ɛɪɸɤɢ, ɞɠɢɧɫɵ;  

⎯ Ʉɨɮɬɵ, ɬɨɥɫɬɨɜɤɢ, ɞɠɟɦɩɟɪɚ, ɠɢɥɟɬɤɢ;  

⎯ ɇɢɠɧɟɟ ɛɟɥɶɟ, ɧɨɫɤɢ, ɩɥɚɬɤɢ; 

⎯ ɉɥɚɬɶɹ, ɪɭɛɚɲɤɢ; 

⎯ ɋɭɦɤɢ, ɤɨɲɟɥɶɤɢ, ɪɸɤɡɚɤɢ, ɤɟɩɤɢ, ɪɟɦɧɢ, ɲɚɩɤɢ, ɜɚɪɟɠɤɢ; 

⎯ Ʉɭɪɬɤɢ, ɜɟɬɪɨɜɤɢ, ɩɭɯɨɜɢɤɢ, ɞɠɢɧɫɨɜɤɢ, ɤɨɠɚɧɵɟ ɤɭɪɬɤɢ. 

Ⱦɚɧɧɵɣ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɟɞɫɬɚɜɥɟɧ ɞɥɹ ɠɟɧɳɢɧ ɢ ɦɭɠɱɢɧ, ɚ ɬɚɤ ɠɟ 

ɩɨɞɪɨɫɬɤɨɜɨɣ ɝɪɭɩɩɵ ɨɬ 14 ɥɟɬ.  

Ɋɚɡɦɟɪɧɚɹ ɫɟɬɤɚ ɩɪɟɞɨɫɬɚɜɥɟɧɚ ɜ ɥɢɧɟɣɤɟ STUDIO(ɩɨɞɪɨɫɬɤɨɜɚɹ) ɨɬ 

42(xs) ɪɚɡɦɟɪɚ ɞɨ 48(L). ɀɟɧɫɤɚɹ Casual ɨɬ 42( xs) ɞɨ 52(xxl). Ɇɭɠɫɤɚɹ ɨɬ 44(s) 

ɪɚɡɦɟɪɚ ɞɨ 58-60(xxxl). Ɉɮɨɪɦɥɹɸɬɫɹ ɤɨɦɩɥɟɤɬɵ ɧɚ ɫɬɨɥɚɯ, ɩɪɢɫɬɟɧɤɟ, 

ɨɫɬɪɨɜɧɨɦ ɨɛɨɪɭɞɨɜɚɧɢɢ, ɩɪɨɮɢɥɶɧɨɦ ɨɛɨɪɭɞɨɜɚɧɢɢ, ɩɨ ɤɨɥɥɟɤɰɢɹɦ. 

Ⱥɫɫɨɪɬɢɦɟɧɬ Ȼɨɧɭɫɧɚɹ ɩɪɨɝɪɚɦɦɚ 
ɤɨɦɩɚɧɢɢ 

Ɉɛɫɥɭɠɢɜɚɧɢɟ 

Ɏɚɤɬɨɪɵ, ɜɥɢɹɸɳɢɟ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɥɨɹɥɶɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɹ 

ɤ ɛɪɟɧɞɭ 
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Ɉɛɹɡɚɬɟɥɶɧɨ ɩɨɞɞɟɪɠɚɧɢɟ ɧɚɥɢɱɢɹ ɜɫɟɯ ɪɚɡɦɟɪɨɜ ɜ ɬɨɪɝɨɜɨɦ ɡɚɥɟ, ɢ ɜɫɟɯ 

ɰɜɟɬɨɦɨɞɟɥɟɣ, ɱɬɨ ɭɜɟɥɢɱɢɜɚɟɬ ɬɨɜɚɪɨɨɛɨɪɨɬ ɢ ɥɨɹɥɶɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ.  

ȿɫɥɢ ɩɨɞɞɟɪɠɢɜɚɬɶ ɡɚɥ ɜ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦ ɜɢɞɟ, ɜɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, ɱɬɨ 

ɤɚɠɞɵɣ ɩɨɤɭɩɚɬɟɥɶ ɨɫɬɚɧɟɬɫɹ ɭɞɨɜɨɥɟɬɜɨɪɟɧɧɵɦ ɨɬ ɩɨɤɭɩɤɢ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɜ 

ɪɚɡɵ. ɉɪɢɦɟɪɵ ɨɮɨɪɦɥɟɧɢɹ ɬɨɪɝɨɜɨɝɨ ɡɚɥɚ ɩɪɟɞɨɫɬɚɜɥɟɧɵ ɜ ɩɪɢɥɨɠɟɧɢɢ Ȼ. 

Ɍɚɤ ɠɟ ɜɚɠɧɭɸ ɪɨɥɶ ɢɝɪɚɟɬ ɛɨɧɭɫɧɚɹ ɩɪɨɝɪɚɦɦɚ ɤɨɦɩɚɧɢɢ. ɋɭɳɟɫɬɜɭɟɬ 

ɫɩɟɰɢɚɥɶɧɚɹ ɤɥɭɛɧɚɹ ɤɚɪɬɚ Ɉɫɬɢɧ ɞɥɹ ɩɨɤɭɩɚɬɟɥɟɣ, ɨɧɚ ɹɜɥɹɟɬɫɹ 

ɧɚɤɨɩɢɬɟɥɶɧɨɣ, ɦɚɤɫɢɦɚɥɶɧɚɹ ɫɤɢɞɤɚ ɨɬ ɩɨɤɭɩɤɢ ɫɨɫɬɚɜɥɹɟɬ 30%, ɟɫɬɶ ɬɪɢ ɜɢɞɚ 

ɤɚɪɬɵ, ɱɟɦ ɜɵɲɟ ɤɚɪɬɚ ɭɪɨɜɧɟɦ, ɬɟɦ ɛɨɥɶɲɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɨɧɭɫɨɜ ɨɬ ɩɨɤɭɩɤɢ 

ɡɚɱɢɫɥɹɟɬɫɹ ɧɚ ɧɟё. ȼɢɞɵ ɤɥɭɛɧɵɯ ɤɚɪɬ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 1.2 

 

 

Ɋɢɫɭɧɨɤ 1.2 – ȼɢɞɵ ɤɥɭɛɧɵɯ ɤɚɪɬ 

 

Ⱦɥɹ ɩɨɤɭɩɚɬɟɥɹ ɨɱɟɧɶ ɜɚɠɟɧ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɨɧ ɦɨɠɟɬ ɩɪɢɨɛɪɟɬɚɬɶ ɬɨɜɚɪ ɫɨ 

ɫɤɢɞɤɨɣ. Ɍɚɤ ɠɟ ɩɪɨɜɨɞɹɬɫɹ ɫɩɟɰɢɚɥɶɧɵɟ ɚɤɰɢɢ ɞɥɹ ɞɟɪɠɚɬɟɥɟɣ ɤɚɪɬ, ɢɦ 

ɧɚɱɢɫɥɹɸɬ ɩɨ 2000 ɛɨɧɭɫɨɜ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɩɨɬɪɚɬɢɬɶ ɜ ɬɟɱɟɧɢɢ 2 ɧɟɞɟɥɶ. 

Ɋɚɫɫɦɨɬɪɢɦ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɥɨɹɥɶɧɨɝɨ ɩɨɤɭɩɚɬɟɥɹ: 

1) ɫɨɜɟɪɲɚɟɬ ɩɨɤɭɩɤɢ ɧɚɦɧɨɝɨ ɱɚɳɟ, ɱɟɦ ɞɪɭɝɢɟ ɩɨɤɭɩɚɬɟɥɢ; 

2) ɩɨɤɭɩɚɟɬ ɩɨ ɩɨɥɧɨɣ ɢɥɢ ɛɨɥɟɟ ɜɵɫɨɤɨɣ ɰɟɧɟ, ɚ ɧɟ ɬɨɥɶɤɨ ɜɨ ɜɪɟɦɹ 
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ɫɤɢɞɨɤ, ɪɚɫɩɪɨɞɚɠ ɢ ɚɤɰɢɣ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɫɛɵɬɚ (ɜ ɰɟɧɭ ɬɨɜɚɪɚ ɞɥɹ ɤɥɢɟɧɬɚ 

ɦɨɠɟɬ ɜɯɨɞɢɬɶ ɧɟ ɬɨɥɶɤɨ ɞɟɧɟɠɧɚɹ ɫɬɨɢɦɨɫɬɶ, ɧɨ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɪɨɟɯɚɬɶ 

ɛɨɥɶɲɟɟ ɪɚɫɫɬɨɹɧɢɟ, ɩɨɬɪɚɬɢɬɶ ɛɨɥɶɲɟ ɜɪɟɦɟɧɢ, ɱɬɨɛɵ ɩɨɥɭɱɢɬɶ ɢɦɟɧɧɨ ɷɬɨɬ 

ɬɨɜɚɪ ɢɦɟɧɧɨ ɜ ɞɚɧɧɨɣ ɤɨɦɩɚɧɢɢ); 

3) ɫɩɨɤɨɣɧɨ ɨɬɧɨɫɢɬɫɹ ɤ ɜɪɟɦɟɧɧɵ ɬɪɭɞɧɨɫɬɹɦ ɤɨɦɩɚɧɢɢ ɢɥɢ ɟɟ ɨɲɢɛɤɚɦ, 

ɨɫɬɚɟɬɫɹ ɫ ɤɨɦɩɚɧɢɟɣ ɜ ɬɪɭɞɧɵɟ ɞɥɹ ɧɟɟ ɜɪɟɦɟɧɚ (ɜ ɩɪɟɞɟɥɚɯ ɪɚɡɭɦɧɨɝɨ); 

4) ɪɟɤɨɦɟɧɞɭɟɬ ɤɨɦɩɚɧɢɸ ɢɥɢ ɩɪɨɞɭɤɬ ɞɪɭɡɶɹɦ ɢ ɡɧɚɤɨɦɵɦ. 

ɑɬɨɛɵ ɧɚɡɵɜɚɬɶɫɹ ɥɨɹɥɶɧɵɦ, ɩɨɤɭɩɚɬɟɥɶ ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɜɫɟɦɢ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɫɪɚɡɭ. ȼɵɝɨɞɵ ɩɪɨɝɪɚɦɦ ɥɨɹɥɶɧɨɫɬɢ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ 

ɪɢɫɭɧɤɟ 1.3. 

 

Ɋɢɫɭɧɨɤ 1.3 – ȼɵɝɨɞɵ ɩɪɨɝɪɚɦɦ ɥɨɹɥɶɧɨɫɬɢ 

 

Ɉɤɨɧɱɚɬɟɥɶɧɚɹ ɰɟɥɶ ɥɸɛɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɤɚɦɩɚɧɢɢ – ɫɨɡɞɚɜɚɬɶ 

ɥɨɹɥɶɧɨɫɬɶ ɛɪɟɧɞɭ, ɱɬɨɛɵ ɤɥɢɟɧɬɵ ɨɫɬɚɜɚɥɢɫɶ ɩɪɟɞɚɧɧɵɦɢ, ɤɚɤɭɸ ɛɵ ɰɟɧɭ, 

ɡɚɦɟɧɭ ɩɪɨɞɭɤɬɭ ɤɨɦɩɚɧɢɢ ɧɟ ɩɪɟɞɥɨɠɢɥɢ ɢɦ ɤɨɧɤɭɪɟɧɬɵ.  

Ɇɧɨɝɢɟ ɫɩɟɰɢɚɥɢɫɬɵ ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɜɫɟ ɛɨɥɶɲɟ ɩɪɢɯɨɞɹɬ ɤ ɜɵɜɨɞɭ, ɱɬɨ 

ɨɫɧɨɜɧɵɦ ɮɚɤɬɨɪɨɦ ɭɫɩɟɯɚ ɛɨɥɶɲɢɧɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɣ ɹɜɥɹɟɬɫɹ ɜɟɪɧɨɫɬɶ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɞɪɭɝɢɦɢ ɫɥɨɜɚɦɢ ɢɯ ɥɨɹɥɶɧɨɫɬɶ. 

Ʌɨɹɥɶɧɨɫɬɶ – ɷɬɨ ɤɥɸɱɟɜɨɣ ɮɚɤɬɨɪ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɨɬɧɨɲɟɧɢɣ ɫ 
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ɤɥɢɟɧɬɚɦɢ. Ȼɭɞɶ ɬɨ ɧɨɜɵɣ ɢɥɢ ɫɬɚɪɵɣ ɩɨɞɯɨɞ ɤ ɜɟɞɟɧɢɸ ɛɢɡɧɟɫɚ, ɜɵɪɚɠɟɧɢɟ 

«ɤɥɢɟɧɬ ɜɫɟɝɞɚ ɩɪɚɜ» - ɛɭɞɟɬ ɢɦɟɬɶ ɚɤɬɭɚɥɶɧɨɫɬɶ ɜ ɛɥɢɠɚɣɲɟɟ ɜɪɟɦɹ. 

 

1.3 ɋɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɚɠ 

 

Ɇɟɬɨɞɵ ɩɪɨɞɚɠ — ɷɬɨ «ɤɚɤ» ɩɪɨɞɚɜɚɬɶ. Ɉɧɢ ɛɟɪɭɬ ɰɟɥɢ ɢ ɩɪɟɜɪɚɳɚɸɬ ɢɯ 

ɜ ɜɵɩɨɥɧɢɦɵɟ ɲɚɝɢ, ɧɚɩɪɢɦɟɪ, «Ɂɚɞɚɣɬɟ ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɤɥɢɟɧɬɭ ɷɬɨɬ ɜɨɩɪɨɫ 

ɧɚ ɬɨɣ ɫɬɚɞɢɢ». [44] 

ɉɨɜɟɞɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɩɨɤɭɩɚɬɟɥɶɫɤɢɟ ɩɪɢɜɵɱɤɢ ɩɪɟɬɟɪɩɟɥɢ 

ɫɢɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ ɡɚ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ.  

ɇɚɩɪɢɦɟɪ, ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɜɵ ɜɵɛɢɪɚɟɬɟ ɚɜɬɨɦɨɛɢɥɶ? ȿɞɟɬɟ ɜ ɩɟɪɜɵɣ 

ɩɨɩɚɜɲɢɣɫɹ ɫɚɥɨɧ ɢ ɩɪɨɫɢɬɟ ɤɨɧɫɭɥɶɬɚɧɬɚ ɩɨɫɨɜɟɬɨɜɚɬɶ ɯɨɪɨɲɭɸ ɦɚɲɢɧɭ? 

ɂɥɢ ɱɚɫɚɦɢ ɢɳɢɬɟ ɜ ɢɧɬɟɪɧɟɬɟ, ɜ ɩɨɢɫɤɚɯ ɜɫɟɣ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɢ 

ɬɨɥɶɤɨ ɩɨɫɥɟ ɷɬɨɝɨ ɨɬɩɪɚɜɥɹɟɬɟɫɶ ɤ ɚɜɬɨɞɢɥɟɪɭ? 

ɋɟɣɱɚɫ ɬɚɤɨɟ ɜɪɟɦɹ, ɤɨɝɞɚ ɩɪɨɰɟɫɫ ɩɨɤɭɩɤɢ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ ɩɨɤɭɩɚɬɟɥɟɦ, 

ɚ ɧɟ ɩɪɨɞɚɜɰɨɦ. ȼɟɞɶ ɟɫɥɢ ɩɨɤɭɩɚɬɟɥɶ ɜ ɤɭɪɫɟ ɧɨɜɵɯ ɬɟɧɞɟɧɰɢɣ, ɩɪɨɞɚɠɢ 

ɦɨɠɧɨ ɩɨɞɧɹɬɶ ɜɞɜɨɟ, ɢ ɭɥɭɱɲɢɬɶ ɫɜɨɣ ɛɢɡɧɟɫ, ɡɚ ɫɱɟɬ ɜɜɨɡɚ ɬɪɟɧɞɨɜɵɯ 

ɩɪɨɞɭɤɬɨɜ. 

ɂɦɟɧɧɨ ɩɨɤɭɩɚɬɟɥɢ ɫɟɝɨɞɧɹ ɢɝɪɚɸɬ ɝɥɚɜɧɭɸ ɪɨɥɶ ɜ ɨɬɧɨɲɟɧɢɹɯ ɫ 

ɩɪɨɞɚɜɰɚɦɢ, ɤɨɬɨɪɵɯ ɨɧɢ ɜɵɛɪɚɥɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ.  

Ɍɪɚɞɢɰɢɨɧɧɵɟ ɦɨɞɟɥɢ ɩɪɨɞɚɠ ɭɫɬɚɪɟɥɢ. ɉɪɨɲɥɨ ɜɪɟɦɹ ɪɚɡɞɪɚɠɚɸɳɢɯ 

ɡɜɨɧɤɨɜ ɢɥɢ ɧɟɤɚɱɟɫɬɜɟɧɧɵɯ ɭɫɥɭɝ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɧɟ ɨɬɧɨɫɹɬɫɹ ɤ 

ɩɨɤɭɩɚɬɟɥɹɦ ɫ ɭɜɚɠɟɧɢɟɦ. 

Ʉɚɤ ɛɵɥɨ ɪɚɧɶɲɟ: ɫɬɚɪɵɟ ɩɪɚɜɢɥɚ ɩɪɨɞɚɠ – ɷɬɨ ɧɚɜɹɡɱɢɜɵɟ, 

ɛɟɫɩɚɪɞɨɧɧɵɟ “ɯɨɥɨɞɧɵɟ” ɬɟɯɧɢɤɢ ɨɛɡɜɨɧɚ ɡɚɱɚɫɬɭɸ ɩɪɢɧɨɫɹɬ ɛɨɥɶɲɟ ɜɪɟɞɚ, 

ɱɟɦ ɩɨɥɶɡɵ.  

Ʉ ɫɨɠɚɥɟɧɢɸ, ɛɨɥɶɲɢɧɫɬɜɨ ɤɨɦɩɚɧɢɣ ɜɫɟ ɟɳɟ ɪɚɛɨɬɚɸɬ ɩɨ ɬɚɤɨɣ 

ɫɢɫɬɟɦɟ, ɛɭɞɬɨ ɧɚ ɞɜɨɪɟ 1986 ɝɨɞ, ɢ ɧɚɩɪɚɜɥɹɸɬ ɡɧɚɱɢɬɟɥɶɧɭɸ ɱɚɫɬɶ ɫɜɨɢɯ 

ɪɟɫɭɪɫɨɜ ɧɚ ɬɨ, ɱɬɨɛɵ ɪɚɡɞɪɚɠɚɬɶ ɥɸɞɟɣ. ȼɫɩɨɦɧɢɦ, ɱɬɨ ɛɵɥɨ ɜ ɷɩɨɯɭ 

ɞɨɰɢɮɪɨɜɵɯ ɦɟɬɨɞɨɜ ɤɨɦɦɭɧɢɤɚɰɢɢ: 
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1) ɩɟɪɟɞ ɬɟɦ ɤɚɤ ɤɭɩɢɬɶ ɬɨɜɚɪ, ɛɵɥɨ ɞɨɫɬɚɬɨɱɧɨ  ɬɹɠɟɥɨ ɧɚɣɬɢ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɧɟɦ; 

2) ɧɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɦɭ ɩɨɤɭɩɤɨɣ ɩɨɬɪɟɛɢɬɟɥɸ, ɨɱɟɧɶ ɫɥɨɠɧɨ ɫɤɚɡɚɬɶ 

ɫɜɨɟ ɧɟɞɨɜɨɥɶɫɬɜɨ ɩɭɛɥɢɱɧɨ; 

3) ɨɬɫɭɬɫɬɜɢɟ ɜɡɚɢɦɨɫɜɹɡɢ ɦɟɠɞɭ ɨɛɵɱɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɢ ɛɢɡɧɟɫ-

ɩɨɤɭɩɚɬɟɥɹɦɢ, ɤɨɬɨɪɵɟ ɬɟɫɧɨ ɪɚɛɨɬɚɥɢ ɫ ɦɚɝɚɡɢɧɨɦ; 

4) ɥɸɞɢ ɦɚɥɨ ɝɨɜɨɪɢɥɢ ɨ ɩɪɨɞɭɤɬɚɯ ɢɥɢ ɭɫɥɭɝɚɯ, ɤɨɬɨɪɵɟ ɨɧɢ ɯɨɬɟɥɢ ɛɵ 

ɩɪɢɨɛɪɟɫɬɢ. 

Ʉɨɝɞɚ ɞɟɣɫɬɜɨɜɚɥɢ ɫɬɚɪɵɟ ɩɪɚɜɢɥɚ ɩɪɨɞɚɠ: 

1) ɛɵɥɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɨɱɟɧɶ ɤɪɚɬɤɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɬɨɜɚɪɟ: ɨɮɢɰɢɚɥɶɧɵɟ 

ɞɨɤɭɦɟɧɬɵ ɢ ɨɬɱɟɬɵ ɨɛ ɢɫɫɥɟɞɨɜɚɧɢɹɯ; 

2) ɛɵɥ ɨɞɢɧɚɤɨɜ ɩɪɨɰɟɫɫ ɩɪɨɞɚɠ, ɩɪɨɞɚɜɰɚɦ ɩɪɢɯɨɞɢɥɨɫɶ ɭɠɢɦɚɬɶɫɹ ɜ 

ɪɚɦɤɢ, ɧɟ ɩɪɢɦɟɧɹɹ ɫɜɨɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɤɚɱɟɫɬɜɚ; 

3) ɩɨɬɪɟɛɢɬɟɥɹɦ ɩɪɢɯɨɞɢɥɨɫɶ ɩɪɚɜɢɥɶɧɨ ɩɨɞɛɢɪɚɬɶ ɜɨɩɪɨɫɵ, ɱɬɨɛɵ 

ɩɪɨɞɚɜɟɰ ɭɞɨɜɥɟɬɜɨɪɢɥ ɢɯ ɠɟɥɚɧɢɹ; 

4) ɩɪɨɞɚɜɰɵ ɨɛɥɚɞɚɥɢ ɛɨɥɶɲɟɣ ɢɧɮɨɪɦɚɰɢɟɣ ɢ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɢɦɟɥɢ 

ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɪɢ ɩɟɪɟɝɨɜɨɪɚɯ; 

5) ɩɪɨɞɚɜɰɨɜ ɧɟ ɦɨɬɢɜɢɪɨɜɚɥɨ ɤɚɱɟɫɬɜɟɧɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ ɫɜɨɟɝɨ 

ɩɪɨɞɭɤɬɚ; 

6) ɯɨɥɨɞɧɵɟ ɡɜɨɧɤɢ ɛɵɥɢ ɧɚɢɛɨɥɟɟ ɞɟɣɫɬɜɟɧɧɵɦ ɫɩɨɫɨɛɨɦ ɫɜɹɡɢ ɫ 

ɜɨɡɦɨɠɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ; 

7) ɩɪɨɞɚɜɰɵ ɫɬɨɹɥɢ ɜɨ ɝɥɚɜɟ ɰɢɤɥɚ ɩɪɨɞɚɠ, ɜɟɞɹ ɫɞɟɥɤɢ ɫɨɝɥɚɫɧɨ ɫɜɨɟɦɭ 

ɪɚɫɩɢɫɚɧɢɸ. 

Ʌɸɞɹɦ ɧɢɤɨɝɞɚ ɧɟ ɧɪɚɜɢɥɨɫɶ, ɤɨɝɞɚ ɢɦ ɱɬɨ-ɬɨ ɩɵɬɚɸɬɫɹ ɩɪɨɞɚɬɶ, ɧɨ ɜ ɬɟ 

ɜɪɟɦɟɧɚ ɭ ɧɢɯ ɩɨɩɪɨɫɬɭ ɧɟ ɛɵɥɨ ɜɵɛɨɪɚ. Ɍɟɩɟɪɶ ɨɧ ɭ ɧɢɯ ɟɫɬɶ. ȼɟɥɢɱɚɣɲɚɹ 

ɪɟɜɨɥɸɰɢɹ ɜ ɫɮɟɪɟ ɤɨɦɦɭɧɢɤɚɰɢɣ ɜ ɱɟɥɨɜɟɱɟɫɤɨɣ ɢɫɬɨɪɢɢ ɨɡɧɚɱɚɟɬ, ɱɬɨ 

ɩɪɚɜɢɥɚ ɪɵɧɤɚ ɬɚɤɠɟ ɢɡɦɟɧɢɥɢɫɶ. [36] 

ɇɨɜɚɹ ɪɟɚɥɶɧɨɫɬɶ — ɧɨɜɵɟ ɩɪɚɜɢɥɚ. ɋɨɜɪɟɦɟɧɧɵɟ ɤɨɦɩɚɧɢɢ ɨɫɨɡɧɚɸɬ, 

ɱɬɨ ɭ ɥɸɞɢ ɨɬɧɵɧɟ ɦɨɝɭɬ ɜɵɛɢɪɚɬɶ, ɫ ɤɟɦ ɢɦ ɜɟɫɬɢ ɞɟɥɚ — ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ 

ɨɛɪɚɡɨɦ ɦɟɧɹɸɬ ɫɜɨɢ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɚɠ. ɇɭɠɧɨ ɫɞɟɥɚɬɶ ɬɚɤ, ɱɬɨɛɵ 
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ɦɚɤɫɢɦɚɥɶɧɨ ɬɨɱɧɨ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɫɥɟɞɭɸɳɢɦ ɩɪɢɧɰɢɩɚɦ: 

1) ɉɪɚɜɢɥɶɧɨɟ ɢɡɥɨɠɟɧɢɟ ɢɫɬɨɪɢɢ ɨ ɛɪɟɧɞɟ ɫɨɡɞɚɟɬ ɚɬɦɨɫɮɟɪɭ ɞɨɜɟɪɢɹ; 

2) ɤɨɧɬɟɧɬ — ɷɬɨ ɫɜɹɡɶ ɦɟɠɞɭ ɤɨɦɩɚɧɢɟɣ ɢ ɤɥɢɟɧɬɨɦ. ȼɵ ɩɪɟɞɫɬɚɜɥɹɟɬɟ 

ɫɨɛɨɣ ɬɨ, ɱɬɨ ɩɭɛɥɢɤɭɟɬɟ ɜ ɫɟɬɢ. ɉɨɨɳɪɹɣɬɟ ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ; 

3) «big data» ɩɨɦɨɝɚɟɬ ɨɛɟɫɩɟɱɢɬɶ ɧɚɭɱɧɵɣ ɩɨɞɯɨɞ ɤ ɩɪɨɞɚɠɚɦ; 

4) ɝɢɛɤɢɟ ɩɪɨɞɚɠɢ ɩɪɢɧɟɫɭɬ ɧɨɜɵɟ ɫɞɟɥɤɢ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ; 

5) ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɜ ɪɟɚɥɶɧɨɦ ɜɪɟɦɟɧɢ ɨɫɬɚɜɥɹɟɬ ɤɥɢɟɧɬɚ ɞɨɜɨɥɶɧɵɦ. 

Ʌɸɞɢ ɫɟɝɨɞɧɹ ɥɸɛɹɬ ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ, ɩɨɬɨɦɭ ɱɬɨ ɭ ɧɢɯ ɟɫɬɶ ɤɭɞɚ 

ɛɨɥɶɲɟ ɜɵɛɨɪɚ, ɱɟɦ ɜ ɩɪɨɲɥɨɦ. Ɋɚɡɛɟɪɟɦ ɧɨɜɵɟ ɩɪɚɜɢɥɚ ɩɨɞɪɨɛɧɟɟ: 

1) ɉɪɚɜɢɥɶɧɨɟ ɢɡɥɨɠɟɧɢɟ ɢɫɬɨɪɢɢ ɨ ɛɪɟɧɞɟ: 

- ɥɸɞɢ ɠɞɭɬ ɞɨɫɬɨɜɟɪɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɚ ɧɟ ɧɟɨɛɵɱɧɵɯ ɩɨɜɨɪɨɬɨɜ; 

- ɩɨɤɭɩɚɬɟɥɢ ɯɨɬɹɬ ɜɨɜɥɟɱɟɧɧɨɫɬɢ, ɚ ɧɟ ɩɪɨɩɚɝɚɧɞɵ; 

- ɢɫɬɨɪɢɹ ɤɨɦɩɚɧɢɢ ɞɨɥɠɧɚ ɛɵɬɶ ɧɚɫɬɨɹɳɟɣ, ɚ ɧɟ ɜɵɞɭɦɚɧɚ ɢɧɵɦ 

ɚɝɟɧɬɨɦ; 

- ɩɨɤɭɩɚɬɟɥɹɦ ɧɭɠɧɚ ɢɧɮɨɪɦɚɰɢɹ ɧɚ ɞɨɫɬɭɩɧɨɦ ɢ ɩɨɧɹɬɧɨɦ ɢɦ ɹɡɵɤɟ, ɚ 

ɧɟ ɧɟɩɨɧɹɬɧɨɦ ɹɡɵɤɟ ɫ ɤɭɱɟɣ ɫɬɪɚɧɧɵɯ ɞɥɹ ɧɢɯ ɬɟɪɦɢɧɨɜ. 

 ȿɫɥɢ ɩɨɦɢɦɨ ɛɢɡɧɟɫɚ ɧɟɫɬɢ ɨɬ ɫɟɛɹ ɯɨɪɨɲɟɟ ɨɬɧɨɲɟɧɢɟ, ɜɨɡɦɨɠɧɨ, 

ɭɥɵɛɤɚ ɢɥɢ ɢɫɤɪɟɧɧɟɟ ɨɛɳɟɧɢɟ, ɷɬɨ ɨɛɟɫɩɟɱɢɬ ɧɚɞɟɠɧɨɟ ɞɟɥɨɜɨɟ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ ɧɚ ɞɨɥɝɢɟ ɝɨɞɵ. 

 2) Ʉɨɧɬɟɧɬ ɫɜɹɡɵɜɚɟɬ ɦɟɠɞɭ ɫɨɛɨɣ ɤɨɦɩɚɧɢɸ ɢ ɤɥɢɟɧɬɚ: 

- ɨɪɝɚɧɢɡɚɰɢɢ ɞɨɥɠɧɵ ɩɪɢɜɥɟɤɚɬɶ ɥɸɞɟɣ ɦɟɬɨɞɨɦ ɯɨɪɨɲɟɝɨ ɤɨɧɬɟɧɬɚ; 

- ɛɥɨɝɢ, ɜɢɞɟɨɪɨɥɢɤɢ, ɷɥɟɤɬɪɨɧɧɵɟ ɤɧɢɝɢ, ɢ ɩɪɨɱɢɟ ɫɪɟɞɫɬɜɚ ɩɟɪɟɞɚɱɢ 

ɢɧɮɨɪɦɚɰɢɢ ɩɨɡɜɨɥɹɸɬ ɤɨɦɩɚɧɢɹɦ ɭɫɬɚɧɨɜɢɬɶ ɨɬɧɨɲɟɧɢɹ ɫ ɤɥɢɟɧɬɨɦ ɧɚɢɛɨɥɟɟ 

ɭɞɨɛɧɵɦ ɞɥɹ ɧɟɝɨ ɫɩɨɫɨɛɨɦ; 

- ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɜɪɨɞɟ Ɍɜɢɬɬɟɪɚ, Facebook, ȼɤɨɧɬɚɤɬɟ ɢ ɂɧɫɬɚɝɪɚɦɦ 

ɩɨɡɜɨɥɹɸɬ ɥɸɞɹɦ ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɨɛɦɟɧɢɜɚɬɶɫɹ ɤɨɧɬɟɧɬɨɦ ɢ ɫɜɹɡɵɜɚɬɶɫɹ ɫ 

ɤɨɦɩɚɧɢɹɦɢ, ɫ ɤɨɬɨɪɵɦɢ ɨɧɢ ɯɨɬɟɥɢ ɛɵ ɜɟɫɬɢ ɛɢɡɧɟɫ; 

- ɩɪɨɞɚɜɰɵ ɞɨɥɠɧɵ ɫɬɚɪɚɬɶɫɹ ɩɪɟɞɨɫɬɚɜɢɬɶ ɧɟ ɬɨɥɶɤɨ ɮɚɤɬɵ ɨ ɬɨɜɚɪɟ, 

ɤɨɬɨɪɵɟ ɛɚɧɚɥɶɧɵ ɢ ɭ ɜɫɟɯ ɧɚ ɫɥɭɯɭ, ɧɨ ɢ ɞɨɫɬɭɩ ɤ ɩɨɥɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ 

ɩɪɨɞɭɤɬɟ (ɜɤɥɸɱɚɹ ɞɚɧɧɵɟ ɢɡ ɞɪɭɝɢɯ ɢɫɬɨɱɧɢɤɨɜ ɜ ɫɟɬɢ). 
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ɐɢɤɥ ɩɪɨɞɚɠ ɫɟɝɨɞɧɹ — ɷɬɨ ɰɢɤɥ ɩɨɤɭɩɤɢ. ɋɬɚɪɚɣɬɟɫɶ ɩɪɨɫɜɟɳɚɬɶ ɢ 

ɢɧɮɨɪɦɢɪɨɜɚɬɶ ɥɸɞɟɣ, ɜɦɟɫɬɨ ɬɨɝɨ, ɱɬɨɛɵ ɩɵɬɚɬɶɫɹ ɢɦ ɱɬɨ-ɬɨ ɩɪɨɞɚɬɶ. 

3) Big Data ɩɨɦɨɝɚɟɬ ɨɛɟɫɩɟɱɢɬɶ ɛɨɥɟɟ ɧɚɭɱɧɵɣ ɩɨɞɯɨɞ ɤ ɩɪɨɞɚɠɚɦ: 

- ɥɢɞɢɪɭɸɳɢɟ ɤɨɦɩɚɧɢɢ ɫɬɚɪɚɸɬɫɹ ɨɛɟɫɩɟɱɢɬɶ ɤɚɠɞɨɦɭ ɩɨɤɭɩɚɬɟɥɸ 

ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɨɩɵɬ ɩɨɤɭɩɤɢ; 

- ɢɡ-ɡɚ ɧɟɨɝɪɚɧɢɱɟɧɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɢɧɮɨɪɦɚɰɢɢ, ɞɨɫɬɭɩɧɨɝɨ ɜ ɫɟɬɢ, ɭ 

ɩɨɤɭɩɚɬɟɥɟɣ ɬɟɩɟɪɶ ɟɟ ɛɨɥɶɲɟ, ɱɟɦ ɭ ɩɪɨɞɚɜɰɚ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɦɟɧɧɨ ɭ 

ɩɨɤɭɩɚɬɟɥɹ ɢɦɟɟɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɪɢ ɩɟɪɟɝɨɜɨɪɚɯ; 

- ɩɪɢ ɧɚɥɢɱɢɢ ɭ ɩɨɤɭɩɚɬɟɥɹ ɬɚɤɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɨɞɚɜɰɵ ɜɵɧɭɠɞɟɧɵ 

ɩɪɚɜɞɢɜɨ ɢɡɥɚɝɚɬɶ ɫɜɨɢ ɩɪɟɞɥɨɠɟɧɢɹ; 

- ɫɪɟɞɫɬɜɚ ɨɧɥɚɣɧ-ɤɨɦɦɭɧɢɤɚɰɢɢ ɪɚɡɧɨɨɛɪɚɡɧɵ ɢ ɩɪɚɤɬɢɱɟɫɤɢ 

ɧɟɢɫɱɢɫɥɢɦɵ. 

- Ʉɨɝɞɚ ɩɨɤɭɩɚɬɟɥɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ, ɨɧɢ ɯɨɬɹɬ ɧɟɦɟɞɥɟɧɧɨ ɫɜɹɡɚɬɶɫɹ ɫ 

ɩɪɨɞɚɜɰɨɦ. ɇɟ ɡɚɜɬɪɚ, ɧɟ ɜ ɬɟɱɟɧɢɟ ɞɧɹ — ɫɟɣɱɚɫ! 

4) Ƚɢɛɤɢɟ ɩɪɨɞɚɠɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɧɨɜɵɟ ɫɞɟɥɤɢ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ 

- ɩɨɤɭɩɚɬɟɥɢ ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬ ɩɨɢɫɤɨɜɵɟ ɫɢɫɬɟɦɵ ɢ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ 

ɞɥɹ ɩɨɢɫɤɚ ɤɨɦɩɚɧɢɣ; 

- ɩɨɤɭɩɚɬɟɥɶ ɬɟɩɟɪɶ ɫɬɨɢɬ ɜɨ ɝɥɚɜɟ ɩɪɨɰɟɫɫɚ ɩɪɨɞɚɠ, ɢ ɯɨɱɟɬ ɫɨɜɟɪɲɚɬɶ 

ɢɯ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɫɜɨɟɦɭ ɫɨɛɫɬɜɟɧɧɨɦɭ ɝɪɚɮɢɤɭ; 

- ɤɨɝɞɚ ɩɨɤɭɩɚɬɟɥɶ ɝɨɬɨɜ ɫɨɜɟɪɲɢɬɶ ɩɨɤɭɩɤɭ, ɤɨɦɩɚɧɢɹ ɞɨɥɠɧɚ 

ɪɟɚɝɢɪɨɜɚɬɶ ɦɨɥɧɢɟɧɨɫɧɨ; 

- ɩɪɨɞɚɜɰɵ ɞɨɥɠɧɵ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɩɨɤɭɩɚɬɟɥɹ ɤɚɤ ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɶ; 

- ɤɨɝɞɚ ɭ ɩɨɤɭɩɚɬɟɥɹ ɜɫɹ ɧɟɨɛɯɨɞɢɦɚɹ ɢɧɮɨɪɦɚɰɢɹ ɧɚɯɨɞɢɬɶɫɹ ɩɨɞ ɪɭɤɨɣ, 

ɭɠɟ ɩɪɨɞɚɜɰɭ ɫɥɟɞɭɟɬ ɡɚɞɚɜɚɬɶ ɟɦɭ ɩɪɚɜɢɥɶɧɵɟ ɜɨɩɪɨɫɵ. 

ɋɨɜɪɟɦɟɧɧɵɟ ɩɨɤɭɩɚɬɟɥɢ ɨɬɞɚɸɬ ɩɪɟɞɩɨɱɬɟɧɢɟ ɬɟɦ ɛɪɟɧɞɚɦ, ɤɨɬɨɪɵɟ 

ɩɨɥɶɡɭɸɬɫɹ ɫɨɰɢɚɥɶɧɵɦɢ ɫɟɬɹɦɢ. Ɍɚɤ ɨɧɢ ɦɨɝɭɬ ɧɚɛɥɸɞɚɬɶ, ɱɟɦ ɡɚɧɹɬɵ 

ɤɨɦɩɚɧɢɢ. Ʉɬɨ ɜɨɜɥɟɱɟɧ, ɤɬɨ ɨɛɳɚɟɬɫɹ ɫ ɧɢɦɢ, ɢ ɤɨɦɭ ɟɫɬɶ ɞɨ ɧɢɯ ɞɟɥɨ? 

ɋ ɭɱɟɬɨɦ ɬɨɝɨ, ɱɬɨ ɭ ɩɨɤɭɩɚɬɟɥɟɣ ɟɫɬɶ ɞɨɫɬɭɩ ɤɨ ɜɫɟ ɛɨɥɶɲɟɦɭ 

ɤɨɥɢɱɟɫɬɜɭ ɢɧɮɨɪɦɚɰɢɢ, ɪɟɲɚɸɳɟɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɡɞɟɫɶ — ɫɤɨɪɨɫɬɶ. Ƚɢɛɤɢɟ 

ɩɪɨɞɚɠɢ ɬɪɟɛɭɸɬ ɧɚɫɬɪɨɟɧɧɨɝɨ ɧɚ ɬɟɤɭɳɢɣ ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ ɫɨɡɧɚɧɢɹ.  
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5) ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ ɜ ɪɟɚɥɶɧɨɦ ɜɪɟɦɟɧɢ ɨɫɬɚɜɥɹɟɬ ɤɥɢɟɧɬɚ ɞɨɜɨɥɶɧɵɦ 

- ɫɟɝɨɞɧɹ ɜɪɟɦɹ ɩɨɫɬɨɹɧɧɵɯ ɡɚɛɨɬ, ɩɨɬɪɟɛɢɬɟɥɶ ɠɞɟɬ ɦɨɦɟɧɬɚɥɶɧɨɝɨ, 

ɤɪɭɝɥɨɫɭɬɨɱɧɨɝɨ ɢ ɟɠɟɞɧɟɜɧɨɝɨ ɫɟɪɜɢɫɚ; 

- ɜ ɫɜɹɡɢ ɫ ɧɚɥɢɱɢɟɦ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɨɛɡɨɪɨɜ ɩɪɨɞɭɤɰɢɢ, ɩɪɨɞɚɜɰɵ 

ɨɛɥɚɞɚɸɬ ɫɟɪɶɟɡɧɵɦ ɫɬɢɦɭɥɨɦ ɪɟɲɚɬɶ ɩɪɨɛɥɟɦɵ ɢ ɞɨɫɬɚɜɥɹɬɶ ɭɞɨɜɨɥɶɫɬɜɢɟ 

ɤɥɢɟɧɬɚɦ, ɱɬɨɛɵ ɥɸɞɢ  ɧɟ ɜɵɪɚɠɚɥɢ ɩɭɛɥɢɱɧɨ ɫɜɨɟ ɧɟɝɚɬɢɜɧɨɟ ɦɧɟɧɢɟ. 

- ɤɥɢɟɧɬɵ ɨɠɢɞɚɸɬ ɨɬ ɫɨɬɪɭɞɧɢɤɨɜ ɤɨɦɩɚɧɢɣ, ɫ ɤɨɬɨɪɵɦɢ ɨɧɢ ɪɚɛɨɬɚɸɬ, 

ɩɨɞɞɟɪɠɤɢ ɱɟɪɟɡ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ. 

- ɢɧɬɟɪɧɟɬ ɤɨɪɟɧɧɵɦ ɨɛɪɚɡɨɦ ɢɡɦɟɧɢɥ ɬɟɦɩ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ, ɫɨɤɪɚɬɢɜ 

ɜɪɟɦɹ ɢ ɩɨɜɵɫɢɜ ɫɤɨɪɨɫɬɶ. ɋɤɨɪɨɫɬɶ ɢ ɝɢɛɤɨɫɬɶ — ɜɨɬ ɱɬɨ ɫɟɝɨɞɧɹ ɹɜɥɹɟɬɫɹ 

ɨɩɪɟɞɟɥɹɸɳɢɦ ɤɨɧɤɭɪɢɪɭɸɳɢɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ. 

Ɍɚɤ ɤɚɤ ɚɤɬɢɜɧɵɟ ɩɪɨɞɚɠɢ ɧɟ ɹɜɥɹɸɬɫɹ ɫɮɟɪɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɜ  

ɷɬɨɦ ɫɥɭɱɚɟ ɦɚɤɫɢɦɚɥɶɧɨ ɫɞɟɥɚɧ ɭɩɨɪ ɧɚ ɛɨɥɟɟ ɪɚɫɲɢɪɟɧɧɭɸ ɢ ɞɨɫɬɭɩɧɭɸ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɩɪɨɞɭɤɬɟ, ɜɩɨɫɥɟɞɫɬɜɢɢ ɱɟɝɨ ɩɨɤɭɩɚɬɟɥɶ ɡɚɪɚɧɟɟ ɦɨɠɟɬ ɜɵɛɪɚɬɶ 

ɜɟɳɶ ɜ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ, ɢ ɡɚɛɪɚɬɶ ɟё ɜ ɥɸɛɨɦ ɭɞɨɛɧɨɦ ɞɥɹ ɧɟɝɨ ɦɟɫɬɟ.  

Ɍɚɤ ɠɟ ɩɪɨɫɬɨɬɚ ɨɛɦɟɧɚ ɢ ɜɨɡɜɪɚɬɚ ɨɱɟɧɶ ɩɨɥɨɠɢɬɟɥɶɧɨ ɜɥɢɹɟɬ ɧɚ 

ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɷɦɨɰɢɸ ɩɨɤɭɩɚɬɟɥɹ, ɫɪɚɜɧɢɜɚɹ ɫ ɞɪɭɝɢɦɢ ɤɨɦɩɚɧɢɹɦɢ, ɷɬɚ 

ɩɪɨɰɟɞɭɪɚ ɜɵɡɵɜɚɟɬ ɜ ɨɫɧɨɜɧɨɦ ɧɟɝɚɬɢɜ ɢ ɧɟɞɨɩɨɧɢɦɚɧɢɹ ɦɟɠɞɭ ɩɨɤɭɩɚɬɟɥɟɦ 

ɢ ɪɟɚɥɢɡɚɬɨɪɨɦ. 

Ʌɨɹɥɶɧɨɫɬɶ – ɷɬɨ ɤɨɪɪɟɤɬɧɨɟ, ɢɫɤɪɟɧɧɟɟ, ɭɜɚɠɢɬɟɥɶɧɨɟ, ɨɬɧɨɲɟɧɢɟ ɤ 

ɪɭɤɨɜɨɞɫɬɜɭ, ɫɨɬɪɭɞɧɢɤɚɦ, ɢɧɵɦ ɥɢɰɚɦ, ɢɯ ɞɟɣɫɬɜɢɹɦ, ɤ ɤɨɦɩɚɧɢɢ ɜ ɰɟɥɨɦ. 

Ɉɫɨɡɧɚɧɧɨɟ ɜɵɩɨɥɧɟɧɢɟ ɫɨɬɪɭɞɧɢɤɨɦ ɫɜɨɟɣ ɪɚɛɨɬɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɰɟɥɹɦɢ ɢ 

ɡɚɞɚɱɚɦɢ ɤɨɦɩɚɧɢɢ ɢ ɜ ɢɧɬɟɪɟɫɚɯ ɤɨɦɩɚɧɢɢ, ɚ ɬɚɤɠɟ ɫɨɛɥɸɞɟɧɢɟ ɧɨɪɦ, ɩɪɚɜɢɥ 

ɢ ɨɛɹɡɚɬɟɥɶɫɬɜ, ɜɤɥɸɱɚɹ ɧɟɮɨɪɦɚɥɶɧɵɟ, ɜ ɨɬɧɨɲɟɧɢɢ ɤɨɦɩɚɧɢɢ, ɪɭɤɨɜɨɞɫɬɜɚ, 

ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɢɧɵɯ ɫɭɛɴɟɤɬɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ – ɜɫɟ ɷɬɨ ɮɚɤɬɨɪɵ ɞɚɧɧɨɝɨ 

ɨɩɪɟɞɟɥɟɧɢɹ 

ɈɈɈ «Ɉɫɬɢɧ» ɨɱɟɧɶ ɥɨɹɥɟɧ ɜɨ ɦɧɨɝɢɯ ɜɨɩɪɨɫɚɯ ɢ ɩɪɨɛɥɟɦɚɯ ɫɨ ɫɬɨɪɨɧɵ 

ɤɥɢɟɧɬɚ, ɫɬɚɪɚɟɬɫɹ ɦɚɤɫɢɦɚɥɶɧɨ ɨɛɟɫɩɟɱɢɬɶ ɤɨɦɮɨɪɬ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ 

ɢ ɧɚɯɨɠɞɟɧɢɹ ɜ ɦɚɝɚɡɢɧɟ. 
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 ȺɇȺɅɂɌɂɑȿɋɄȺə ɑȺɋɌɖ 2  ɄɈɆɉɅȿɄɋɇȺə ȾɂȺȽɇɈɋɌɂɄȺ  
ȾȿəɌȿɅɖɇɈɋɌɂ ɂ ȺɇȺɅɂɁ ɉɊɈȾȺɀ ȼ ɈɈɈ «ɈɋɌɂɇ»  
 

2.1 Ɉɛɳɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɨɪɝɚɧɢɡɚɰɢɢ 

 

ɇɚɱɚɥɨ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɈɈɈ «Ɉɫɬɢɧ» ɧɚɱɚɥ ɜ 1997 ɝɨɞɭ, ɢɡɧɚɱɚɥɶɧɨ 

ɧɚɡɜɚɧɢɟ ɛɵɥɨ ɞɪɭɝɢɦ, ɈɈɈ «Ɍɨɪɭɫ». ɇɚ ɬɨɬ ɦɨɦɟɧɬ, ɩɪɨɞɚɠɚ ɫɩɨɪɬɢɜɧɨɝɨ 

ɢɧɜɟɧɬɚɪɹ ɪɚɡɥɢɱɧɵɯ ɦɚɪɨɤ ɹɜɥɹɥɨɫɶ ɨɫɧɨɜɧɵɦ ɧɚɩɪɚɜɥɟɧɢɟɦ. Ɍɨɜɚɪ 

ɩɪɢɨɛɪɟɬɚɥɫɹ ɩɨ ɞɨɝɨɜɨɪɚɦ ɩɨɫɬɚɜɨɤ ɫ ɭɫɥɨɜɢɹɦɢ ɨɬɫɪɨɱɤɢ ɨɩɥɚɬɵ 

ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɭ ɦɨɫɤɨɜɫɤɢɯ ɮɢɪɦ-ɩɨɫɪɟɞɧɢɤɨɜ. ɋɩɭɫɬɹ 2 ɝɨɞɚ, 

ɪɭɤɨɜɨɞɢɬɟɥɢ ɤɨɦɩɚɧɢɢ ɪɟɲɚɸɬ ɨ ɤɨɨɪɞɢɧɚɥɶɧɨɦ ɢɡɦɟɧɟɧɢɢ ɫɛɵɬɨɜɨɣ 

ɩɨɥɢɬɢɤɢ ɢ ɪɚɫɲɢɪɟɧɢɢ ɚɫɫɨɪɬɢɦɟɧɬɚ. 

Ʌɟɬɨɦ 1999 ɝɨɞɚ ɨɬɤɪɵɜɚɟɬɫɹ ɩɟɪɜɵɣ ɪɨɡɧɢɱɧɵɣ ɦɚɝɚɡɢɧ ɫ  

ɚɫɫɨɪɬɢɦɟɧɬɨɦ ɫɩɨɪɬɢɜɧɨɣ ɨɞɟɠɞɵ, ɬɪɟɧɚɠёɪɨɜ, ɫɩɨɪɬɢɜɧɨɝɨ ɢɧɜɟɧɬɚɪɹ ɢ 

ɪɚɡɥɢɱɧɵɯ ɩɨɞɨɛɧɵɯ ɬɨɜɚɪɨɜ. ɂɡɧɚɱɚɥɶɧɨ ɤɨɦɩɚɧɢɹ ɞɟɥɚɥɚ ɭɩɨɪ ɧɚ 

ɫɩɨɪɬɢɜɧɵɣ ɢɧɜɟɧɬɚɪɶ ɢ ɨɞɟɠɞɭ. ɋɩɭɫɬɹ ɱɟɬɵɪɟ ɝɨɞɚ ɫɜɨɟɝɨ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɢɡ 

ɨɞɧɨɝɨ ɦɚɝɚɡɢɧɚ ɤɨɦɩɚɧɢɹ ɜɵɪɨɫɥɚ ɜ ɤɪɭɩɧɭɸ ɬɨɪɝɨɜɭɸ ɫɟɬɶ. ɉɨɹɜɢɥɢɫɶ  

ɧɨɜɵɟ ɦɚɝɚɡɢɧɵ ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ. 

ȼ ɷɬɨ ɠɟ ɜɪɟɦɹ ɪɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ ɩɪɢɧɹɥɨ ɪɟɲɟɧɢɟ ɨ ɪɚɡɜɢɬɢɢ ɧɨɜɨɣ 

ɪɨɡɧɢɱɧɨɣ ɫɟɬɢ, ɩɪɨɞɜɢɝɚɹ ɧɚ ɪɵɧɨɤ ɨɞɧɨɢɦёɧɧɭɸ ɦɚɪɤɭ ɱɟɪɟɡ ɫɨɛɫɬɜɟɧɧɵɟ 

ɦɚɝɚɡɢɧɵ. ɋɬɢɥɢɫɬɢɱɟɫɤɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɦɚɪɤɢ ɬɨɠɟ ɛɵɥɨ ɪɟɲɟɧɨ ɢɡɦɟɧɢɬɶ ɢ 

ɩɪɟɞɥɨɠɢɬɶ ɩɨɤɭɩɚɬɟɥɸ ɛɨɥɟɟ ɫɜɨɛɨɞɧɭɸ, ɭɧɢɜɟɪɫɚɥɶɧɭɸ ɨɞɟɠɞɭ ɞɥɹ ɜɫɟɣ 

ɫɟɦɶɢ. ɂ ɬɚɤ, ɜ ɹɧɜɚɪɟ 2004 ɝ. ɨɬɤɪɵɥɫɹ ɩɟɪɜɵɣ ɦɚɝɚɡɢɧ ɨɞɟɠɞɵ ɜ ɫɬɢɥɟ 

«casual». ɋɟɬɶ ɦɚɝɚɡɢɧɨɜ ɨɱɟɧɶ ɛɵɫɬɪɨ ɪɚɡɪɚɫɬɚɥɚɫɶ, ɢ ɞɚɥɶɲɟ ɪɭɤɨɜɨɞɢɬɟɥɢ 

ɩɪɢɧɢɦɚɸɬ ɪɟɲɟɧɢɟ ɨ ɪɚɡɞɟɥɟɧɢɢ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ. Ɉɞɧɚ ɬɨɪɝɨɜɚɹ ɫɟɬɶ 

ɩɪɨɞɨɥɠɢɥɚ ɪɚɛɨɬɚɬɶ ɜ ɫɮɟɪɟ ɬɨɜɚɪɨɜ ɞɥɹ ɫɩɨɪɬɚ ɢ ɨɬɞɵɯɚ, ɜɬɨɪɚɹ - ɜ ɫɮɟɪɟ 

ɨɞɟɠɞɵ ɜ ɫɬɢɥɟ «casual». 

Ƚɥɚɜɧɨɣ ɰɟɥɶɸ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɩɪɨɞɜɢɠɟɧɢɟ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ ɧɚ 

ɪɨɡɧɢɱɧɨɦ ɪɵɧɤɟ ɢ ɩɨɜɵɲɟɧɢɟ ɩɪɢɛɵɥɢ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ɇɢɫɫɢɹ ɤɨɦɩɚɧɢɢ: ɩɨɡɜɨɥɢɬɶ ɥɸɞɹɦ ɜɵɪɚɠɚɬɶɫɹ ɫ ɩɨɦɨɳɶɸ 
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ɫɨɛɫɬɜɟɧɧɨɝɨ ɫɬɢɥɹ ɱɟɪɟɡ ɭɞɨɛɧɭɸ, ɫɨɜɪɟɦɟɧɧɭɸ, ɮɭɧɤɰɢɨɧɚɥɶɧɭɸ ɢ 

ɤɚɱɟɫɬɜɟɧɧɭɸ ɨɞɟɠɞɭ. ɉɨɡɢɰɢɹ ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ: «O’STIN» ɧɚɯɨɞɢɬɫɹ ɜ 

ɫɪɟɞɧɟɦ ɰɟɧɨɜɨɦ ɫɟɝɦɟɧɬɟ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɩɨɤɭɩɚɬɟɥɸ 

ɨɩɬɢɦɚɥɶɧɨɟ ɫɨɨɬɧɨɲɟɧɢɟ ɰɟɧɵ ɢ ɤɚɱɟɫɬɜɚ. 

ɉɪɟɞɩɪɢɹɬɢɟ ɈɈɈ «Ɉɫɬɢɧ» ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɹɜɥɹɟɬɫɹ ɞɢɜɢɡɢɨɧɨɦ ɢ 

ɢɦɟɟɬ ɪɟɝɢɨɧɚɥɶɧɭɸ ɞɢɜɢɡɢɨɧɧɭɸ ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɟɧɢɹ.  

ɐɟɧɬɪɚɥɶɧɚɹ ɭɩɪɚɜɥɹɸɳɚɹ ɤɨɦɩɚɧɢɹ, ɪɚɫɩɨɥɨɠɟɧɚ ɜ ɝ.Ɇɨɫɤɜɚ, ɢ ɧɟɫёɬ 

ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɨɪɝɚɧɢɡɚɰɢɸ ɩɪɨɰɟɫɫɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ 

ɨɫɭɳɟɫɬɜɥɹɟɬ ɤɨɨɪɞɢɧɚɰɢɸ ɪɚɛɨɬɵ ɬɨɪɝɨɜɵɯ ɫɬɪɭɤɬɭɪ ɢ ɥɨɝɢɫɬɢɱɟɫɤɢɯ 

ɰɟɧɬɪɨɜ. ȼ ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ ɫɬɪɭɤɬɭɪɭ ɜɯɨɞɹɬ ɪɚɡɥɢɱɧɵɟ ɨɬɞɟɥɵ, ɬɚɤɢɟ ɤɚɤ 

ɨɬɞɟɥ ɦɚɪɤɟɬɢɧɝɚ, ɤɨɧɬɪɨɥɶɧɨ-ɪɟɜɢɡɢɨɧɧɵɣ ɨɬɞɟɥ, ɬɟɯɧɢɱɟɫɤɢɣ ɨɬɞɟɥ, 

ɮɢɧɚɧɫɨɜɵɣ ɨɬɞɟɥ, ɰɟɧɬɪ ɨɛɭɱɟɧɢɹ ɢ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ, 

ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɣ ɨɬɞɟɥ ɢ ɦɧɨɝɢɟ ɞɪɭɝɢɟ. ȼɫɟ ɨɬɞɟɥɵ ɜɵɩɨɥɧɹɸɬ 

ɫɩɟɰɢɮɢɱɟɫɤɢɟ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɡɚɞɚɱɢ ɢ ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ 

ɪɚɛɨɬɟ ɪɨɡɧɢɱɧɨɣ ɫɟɬɢ. 

ɑɢɫɥɟɧɧɨɫɬɶ ɪɚɛɨɬɧɢɤɨɜ ɦɚɝɚɡɢɧɚ - 9 ɱɟɥɨɜɟɤ, ɜ ɬ.ɱ. 3 ɱɟɥɨɜɟɤɚ ɬɨɪɝɨɜɨ-

ɨɩɟɪɚɬɢɜɧɵɟ. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɩɪɟɞɩɪɢɹɬɢɹ «O’STIN» ɩɪɟɞɫɬɚɜɥɟɧɚ 

ɧɚ ɪɢɫɭɧɤɟ 2.1.  

 

Ɋɢɫɭɧɨɤ 2.1 – Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɦɚɝɚɡɢɧɚ «Ɉɫɬɢɧ» 
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Ⱦɥɹ ɥɢɧɟɣɧɨɣ ɫɬɪɭɤɬɭɪɵ ɯɚɪɚɤɬɟɪɧɨ ɨɛɴɟɞɢɧɟɧɢɟ ɜɫɟɯ ɮɭɧɤɰɢɣ 

ɭɩɪɚɜɥɟɧɢɹ ɦɚɝɚɡɢɧɨɦ ɜ ɪɭɤɚɯ ɨɞɧɨɝɨ ɭɩɪɚɜɥɹɸɳɟɝɨ ɢ ɟɝɨ ɩɨɦɨɳɧɢɤɨɜ- 

ɚɞɦɢɧɢɫɬɪɚɬɨɪɨɜ. ɉɪɟɢɦɭɳɟɫɬɜɚ ɞɚɧɧɨɣ ɫɬɪɭɤɬɭɪɵ: ɹɫɧɨɫɬɶ, ɱɟɬɤɨɫɬɶ ɫɜɹɡɟɣ 

ɭɩɪɚɜɥɟɧɢɹ, ɨɩɟɪɚɬɢɜɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ, ɛɵɫɬɪɚɹ ɪɟɚɤɰɢɹ ɧɚ ɭɤɚɡɚɧɢɹ, ɥɢɱɧɚɹ 

ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɪɭɤɨɜɨɞɢɬɟɥɹ ɡɚ ɪɟɡɭɥɶɬɚɬɵ ɞɟɣɫɬɜɢɹ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, 

ɫɜɨɟɜɪɟɦɟɧɧɵɟ ɨɬɱɟɬɵ (ɮɨɬɨ), ɛɵɫɬɪɚɹ ɨɛɪɚɬɧɚɹ ɫɜɹɡɶ. 

 

2.2 Ɉɫɧɨɜɧɵɟ ɮɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ 

 

Ɉɫɧɨɜɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 

ɨɬɪɚɠɟɧɵ ɜ ɬɚɛɥɢɰɟ 2.1. 

 

Ɍɚɛɥɢɰɚ 2.1 – Ɉɫɧɨɜɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 

ɡɚ 2015-2017 ɝɝ.. 
ɉɨɤɚɡɚɬɟɥɶ 2016 ɝ. 2017 ɝ. Ɉɬɤɥɨɧɟɧɢɟ, 

ɬɵɫ.ɪɭɛ. (+,-) 
 

Ɍɟɦɩ ɪɨɫɬɚ, 
% 

 
ȼɵɪɭɱɤɚ, ɬɵɫ.ɪɭɛ. 6.295 4.569 -1.726 72,58 

ɋɟɛɟɫɬɨɢɦɨɫɬɶ ɩɪɨɞɚɠ, 
ɬɵɫ.ɪɭɛ. 

5.942 4.057 -1.885 68,28 

ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ ɡɚɬɪɚɬ ɧɚ 
ɩɪɨɢɡɜɨɞɫɬɜɨ, % 

94,39 88,79 -5,6 94,07 

ɉɪɢɛɵɥɶ ɨɬ ɩɪɨɞɚɠ, ɬɵɫ. 
ɪɭɛ. 

161 84 -77 52,17 

Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ ɩɪɨɞɚɠ, % 2,56 1,84 -0,72 71,89 

ɑɢɫɬɚɹ ɩɪɢɛɵɥɶ, ɦɥɧ.ɪɭɛ. 88 65 -23 73,86 

Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ 
ɤɨɧɟɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, % 

2,71 2,07 -0,64 76,38 

 

ɂɡ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ  ɞɚɧɧɵɯ ɬɚɛɥɢɰɵ 2.1 ɜɢɞɧɨ, ɱɬɨ ɜ 2017 ɝɨɞɭ 

ɮɚɤɬɢɱɟɫɤɚɹ ɜɵɪɭɱɤɚ ɧɢɠɟ ɜɵɪɭɱɤɢ ɩɪɨɲɥɨɝɨ ɝɨɞɚ ɧɚ 27,42%, ɩɪɢ ɷɬɨɦ 

ɫɟɛɟɫɬɨɢɦɨɫɬɶ ɬɚɤɠɟ ɫɧɢɡɢɥɚɫɶ ɧɚ 31,72%.  
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Ɍɚɤ ɤɚɤ ɪɨɫɬ ɜɵɪɭɱɤɢ, ɩɪɟɜɵɲɚɟɬ ɭɪɨɜɟɧɶ ɪɨɫɬɚ ɧɚɞ ɫɟɛɟɫɬɨɢɦɨɫɬɶɸ, ɷɬɨ 

ɩɪɢɜɨɞɢɬ ɤ ɫɧɢɠɟɧɢɸ ɪɨɫɬɚ ɱɢɫɬɨɣ ɩɪɢɛɵɥɢ ɧɚ 26,14%, ɚ ɩɪɢɛɵɥɶ ɨɬ ɩɪɨɞɚɠ 

ɩɨɤɚɡɵɜɚɟɬ ɫɧɢɠɟɧɢɟ ɧɚ 47,83%. Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ ɩɪɨɞɚɠ ɜ 2017 ɝɨɞɭ 

ɩɨɤɚɡɵɜɚɟɬ ɨɱɟɧɶ ɦɟɥɤɨɟ ɡɧɚɱɟɧɢɟ. Ɍɚɤ ɠɟ ɜɨ ɜɪɟɦɹ ɩɟɪɢɨɞɚ ɚɧɚɥɢɡɚ ɨɧɢ 

ɫɧɢɠɚɸɬɫɹ ɧɚ 28,11% ɢ 23,62%. Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɜ ɫɜɹɡɢ ɫ ɜɜɨɡɨɦ ɧɨɜɨɝɨ 

ɨɛɨɪɭɞɨɜɚɧɢɹ, ɞɢɧɚɦɢɤɚ ɧɚɱɢɧɚɟɬ ɪɚɫɬɢ ɜ ɨɬɪɢɰɚɬɟɥɶɧɭɸ ɫɬɨɪɨɧɭ. 

ȼɵɲɟɢɡɥɨɠɟɧɧɨɟ ɝɨɜɨɪɢɬ ɨɛ ɛɵɫɬɪɨɦ ɭɪɨɜɧɟ ɪɚɡɜɢɬɢɹ ɫɭɛɴɟɤɬɚ  (ɪɨɫɬ ɡɚ 

ɫɱɟɬ ɜɨɜɥɟɱɟɧɢɹ ɜ ɩɪɨɢɡɜɨɞɫɬɜɨ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɪɟɫɭɪɫɨɜ, ɚ ɧɟ 

ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɬɟɯɧɨɥɨɝɢɣ).  

Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ. 

ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɩɪɨɜɟɞɟɦ ɚɧɚɥɢɡ ɮɢɧɚɧɫɨɜɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ (ɬɚɛɥɢɰɚ 2). 

 

Ɍɚɛɥɢɰɚ 2.2 – Ɏɢɧɚɧɫɨɜɵɟ ɪɟɡɭɥɶɬɚɬɵ ɈɈɈ «Ɉɫɬɢɧ», ɬɵɫ.ɪɭɛ. 
ɉɨɤɚɡɚɬɟɥɢ 2015 ɝ. 2016 ɝ. 2017 ɝ. 

ȼɵɪɭɱɤɚ (ɧɟɬɬɨ) ɨɬ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ 43.414 46.223 48.088 

ɋɟɛɟɫɬɨɢɦɨɫɬɶ ɩɪɨɞɚɠ 25.379 27.135 28.142 

ȼɚɥɨɜɚɹ ɩɪɢɛɵɥɶ ɨɬ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ 18.035 19.088 19.946 

Ʉɨɦɦɟɪɱɟɫɤɢɟ ɪɚɫɯɨɞɵ 17.948 18.460 19.341 

ɉɪɢɛɵɥɶ ɩɪɨɞɚɠ 87 628 605 

ɉɪɨɰɟɧɬɵ ɤ ɩɨɥɭɱɟɧɢɸ 210 275 523 

ɉɪɨɰɟɧɬɵ ɤ ɭɩɥɚɬɟ - - - 

ɉɪɨɱɢɟ ɞɨɯɨɞɵ 174 333 163 

ɉɪɨɱɢɟ ɪɚɫɯɨɞɵ 247 372 240 

ɉɪɢɛɵɥɶ ɞɨ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ 224 864 1051 

Ɍɟɤɭɳɢɣ ɧɚɥɨɝ ɧɚ ɩɪɢɛɵɥɶ 47 246 195 

ɂɡɦɟɧɟɧɢɟ ɨɬɥɨɠɟɧɧɵɯ ɧɚɥɨɝɨɜɵɯ ɚɤɬɢɜɨɜ -1 35 -36 

ɉɪɨɱɟɟ 2 3 1 

ɑɢɫɬɚɹ ɩɪɢɛɵɥɶ 174 650 819 
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Ʉɚɤ ɩɨɤɚɡɵɜɚɸɬ ɞɚɧɧɵɟ ɬɚɛɥɢɰɵ 2.2, ɩɨɤɚɡɚɬɟɥɢ ɩɟɪɟɱɢɫɥɟɧɧɵɯ 

ɮɢɧɚɧɫɨɜɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɭɛɴɟɤɬɚ, ɤɪɨɦɟ ɩɪɢɛɵɥɢ ɨɬ ɩɪɨɞɚɠ, 

ɩɪɨɱɢɯ ɞɨɯɨɞɨɜ, ɪɚɫɯɨɞɨɜ, ɢ ɬɟɤɭɳɟɝɨ ɧɚɥɨɝɚ ɧɚ ɩɪɢɛɵɥɶ, ɢɧɬɟɧɫɢɜɧɨ 

ɭɜɟɥɢɱɢɜɚɸɬɫɹ.    

ȼɚɥɨɜɚɹ ɩɪɢɛɵɥɶ ɨɬ ɩɪɨɞɚɠ ɜ 2016 ɝɨɞɭ ɭɜɟɥɢɱɢɥɚɫɶ ɧɚ 1053 ɦɥɧ.ɪɭɛ. 

ɢɥɢ 5,84%. ɗɬɨ ɢɡɦɟɧɟɧɢɟ ɞɨɫɬɨɣɧɨ ɯɨɪɨɲɟɣ ɨɰɟɧɤɢ. Ɍɚɤ ɠɟ, ɜ  2017 ɝɨɞɭ 

ɜɚɥɨɜɚɹ ɩɪɢɛɵɥɶ ɜɵɪɨɫɥɚ ɧɚ 858 ɦɥɧ.ɪɭɛ. ɢɥɢ ɧɚ 4,49%, ɷɬɨ ɧɚɦɧɨɝɨ ɦɟɧɶɲɟ 

ɩɨɤɚɡɚɬɟɥɟɣ  ɩɪɟɞɵɞɭɳɟɝɨ ɝɨɞɚ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ ɞɥɹ ɷɬɨɝɨ ɯɚɪɚɤɬɟɪɧɚ 

ɨɬɪɢɰɚɬɟɥɶɧɚɹ ɨɰɟɧɤɚ.  

ɇɟɩɪɟɞɜɢɞɟɧɧɵɟ ɤɨɦɦɟɪɱɟɫɤɢɟ ɬɪɚɬɵ ɜ 2016 ɝɨɞɭ ɤ ɫɨɠɚɥɟɧɢɸ ɬɨɠɟ 

ɢɦɟɥɢ ɪɨɫɬ ɧɚ ɭɜɟɥɢɱɟɧɢɟ, ɨɧɢ ɫɨɫɬɚɜɢɥɢ 512 ɦɥɧ.ɪɭɛ. Ⱥ ɭɜɟɥɢɱɟɧɢɟ ɪɚɫɯɨɞɨɜ 

ɜ 2017 ɝɨɞɭ,  ɫɨɫɬɚɜɢɥɨ 881 ɦɥɧ.ɪɭɛ., ɧɚɦɧɨɝɨ ɛɨɥɶɲɟ, ɱɟɦ ɜ ɩɪɟɞɵɞɭɳɟɦ ɝɨɞɭ. 

Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɩɨɞɨɛɧɨɟ ɢɡɦɟɧɟɧɢɟ ɢɦɟɟɬ ɛɨɥɶɲɟ ɩɨɥɨɠɢɬɟɥɶɧɭɸ 

ɨɰɟɧɤɭ.  

Ɍɚɤ ɤɚɤ ɜ 2016 ɝɨɞɭ, ɜɵɪɨɫɥɢ ɤɨɦɦɟɪɱɟɫɤɢɟ ɪɚɫɯɨɞɵ  ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 

ɜɚɥɨɜɨɣ ɩɪɢɛɵɥɶɸ, ɩɪɢɛɵɥɶ ɨɬ ɩɪɨɞɚɠ ɜ 2016  ɝɨɞɭ ɜɵɪɨɫɥɚ ɧɚ 541 ɦɥɧ.ɪɭɛ. 

ɢɥɢ ɧɚ 721,84%. ɉɨɤɚɡɚɬɟɥɢ ɩɪɢɛɵɥɢ ɨɬ ɩɪɨɞɚɠ ɜ 2017 ɝɨɞɭ ɧɟɦɧɨɝɨ ɭɩɚɥɚ, 

ɞɚɧɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɫɧɢɡɢɥɫɹ ɧɚ 23 ɦɥɧ.ɪɭɛ. ɢɥɢ ɧɚ 3,66%.  

ȼ ɪɟɡɭɥɶɬɚɬɟ ɞɢɧɚɦɢɱɧɨɫɬɢ ɜɫɟɯ ɞɨɯɨɞɨɜ ɢ ɪɚɫɯɨɞɨɜ, ɩɪɢɛɵɥɶ ɜ 2016 

ɝɨɞɭ ɞɨ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ, ɭɜɟɥɢɱɢɥɚɫɶ ɧɚ 640 ɦɥɧ.ɪɭɛ. ɢɥɢ ɧɚ 285,71%.  Ɋɨɫɬ 

ɩɪɢɛɵɥɢ ɜ 2017 ɝɨɞɭ ɩɪɨɞɨɥɠɢɥɫɹ, ɧɨ, ɩɪɚɜɞɚ ɧɟ ɬɚɤ ɡɧɚɱɢɬɟɥɶɧɨ ɤɚɤ ɜ 2016 

ɝɨɞɭ. ɉɨɷɬɨɦɭ, ɜ 2017 ɝɨɞɭ ɩɪɢɛɵɥɶ ɞɨ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɜɵɪɨɫɥɚ ɧɚ 187 

ɦɥɧ.ɪɭɛ. ɢɥɢ ɧɚ 21,64%.   

ȼ ɢɬɨɝɟ ɱɢɫɬɚɹ ɩɪɢɛɵɥɶ ɜ 2016 ɝɨɞɭ ɫɨɫɬɚɜɢɥɚ 650 ɦɥɧ.ɪɭɛ. ɚ ɜ 2017 ɝɨɞɭ 

819 ɦɥɧ.ɪɭɛ., ɱɬɨ ɧɚ 169 ɦɥɧ.ɪɭɛ. ɢɥɢ ɧɚ 26% ɛɨɥɶɲɟ ɩɨɤɚɡɚɬɟɥɹ 2016 ɝɨɞɚ.  

ɂ ɬɚɤ, ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɞɚɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ, ɦɨɠɧɨ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ 

ɫɤɚɡɚɬɶ, ɱɬɨ ɈɈɈ «Ɉɫɬɢɧ» ɩɪɢɛɵɥɶɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ, ɢ ɩɪɢ ɷɬɨɦ ɨɫɧɨɜɧɵɟ ɢ 

ɜɟɞɭɳɢɟ ɪɟɡɭɥɶɬɚɬɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨɤɚɡɵɜɚɸɬ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɪɨɫɬ, ɷɬɨ ɦɨɠɟɬ 

ɛɥɚɝɨɩɪɢɹɬɧɨ ɫɤɚɡɚɬɶɫɹ ɧɚ ɩɪɢɛɵɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɜ ɛɭɞɭɳɟɦ.  
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2.3 Ⱥɧɚɥɢɡ ɭɩɪɚɜɥɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɦ 

 

Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ – ɷɬɨ ɧɟɤɢɣ ɧɚɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɦɟɬɨɞɨɜ ɢ 

ɩɪɚɤɬɢɱɟɫɤɢɯ ɦɟɪ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɪɵɧɨɤ, ɩɪɢɦɟɧɹɟɦɵɯ ɤɨɦɩɚɧɢɟɣ ɞɥɹ 

ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɫɩɪɨɫɚ ɧɚ ɫɜɨɣ ɩɪɨɞɭɤɬ. 

Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ ɪɚɡɪɚɛɚɬɵɜɚɟɬɫɹ ɤɨɦɩɚɧɢɹɦɢ ɫ ɰɟɥɶɸ ɨɛɟɫɩɟɱɟɧɢɹ 

ɩɪɟɢɦɭɳɟɫɬɜ ɩɟɪɟɞ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɞɨɫɬɢɠɟɧɢɹ ɢ ɫɨɯɪɚɧɟɧɢɹ ɫɬɚɛɢɥɶɧɨɝɨ 

ɩɨɥɨɠɟɧɢɹ ɧɚ ɪɵɧɤɟ. Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɧɚɛɨɪ ɢɡ 4ɯ 

ɫɨɫɬɚɜɥɹɸɳɢɯ, ɩɪɟɞɫɬɚɜɥɟɧɧɨɦ ɧɚ ɪɢɫɭɧɤɟ 2.2 

 

 

Ɋɢɫɭɧɨɤ 2.2 –  Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ 

Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ, ɫɨɫɬɨɹɳɢɣ ɢɡ 4Ɋ, ɫɨ ɜɪɟɦɟɧɟɦ ɛɵɥ ɩɪɟɨɛɪɚɡɨɜɚɧ ɜ 

ɤɨɦɩɥɟɤɫ 5Ɋ ɢ 7Ɋ. Ʉ ɨɫɧɨɜɧɵɦ ɷɥɟɦɟɧɬɚɦ ɞɨɛɚɜɢɥɢɫɶ ɟɳɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ: 

«ɥɸɞɢ», «ɩɪɨɰɟɫɫ», «ɮɢɡɢɱɟɫɤɨɟ ɨɤɪɭɠɟɧɢɟ». Ɉɫɧɨɜɧɵɟ ɷɥɟɦɟɧɬɵ 

ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 2.3. 
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Ɋɢɫɭɧɨɤ 2.3 – ɋɯɟɦɚ ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ 7Ɋ 

 

ɉɪɨɜɟɞɟɦ ɚɧɚɥɢɡ ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɩɪɢɦɟɪɟ ɦɚɝɚɡɢɧɚ ɨɞɟɠɞɵ 

«O’STIN» (ɬɚɛɥɢɰɚ 3). 

 

Ɍɚɛɥɢɰɚ 2.3 – Ⱥɧɚɥɢɡ ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ «O’STIN» 

Ɇɚɪɤɟɬɢɧɝɨɜɵɣ 
ɷɥɟɦɟɧɬ 

Ⱥɧɚɥɢɡ ɤɨɦɩɚɧɢɢ 

ɉɪɨɞɭɤɬ «O’STIN» - ɷɬɨ ɪɨɡɧɢɱɧɚɹ ɫɟɬɶ ɦɚɝɚɡɢɧɨɜ, ɩɪɟɞɥɚɝɚɸɳɚɹ 
ɞɨɫɬɭɩɧɭɸ ɨɞɟɠɞɭ ɢ ɚɤɫɟɫɫɭɚɪɵ ɞɥɹ ɦɭɠɱɢɧ, ɠɟɧɳɢɧ ɢ ɞɟɬɟɣ ɜ 

ɫɬɢɥɟ casual ɫɪɟɞɧɟɝɨ ɰɟɧɨɜɨɝɨ ɞɢɚɩɚɡɨɧɚ, ɪɚɡɪɚɛɨɬɚɧɧɭɸ ɫ ɭɱɟɬɨɦ 
ɦɢɪɨɜɵɯ ɦɨɞɧɵɯ ɬɪɟɧɞɨɜ ɢ ɫ ɛɨɥɶɲɢɦ ɜɧɢɦɚɧɢɟɦ ɤ ɤɚɱɟɫɬɜɭ. 

ɉɪɟɢɦɭɳɟɫɬɜɚ ɤɨɦɩɚɧɢɢ ɫɤɥɚɞɵɜɚɸɬɫɹ ɢɡ ɨɫɧɨɜɧɵɯ ɷɥɟɦɟɧɬɨɜ 
ɤɨɧɰɟɩɰɢɢ ɤɨɦɩɚɧɢɢ: ɫɨɛɫɬɜɟɧɧɵɣ ɛɪɟɧɞ, ɫɨɛɫɬɜɟɧɧɵɣ ɩɪɨɞɭɤɬ, 
ɫɨɛɫɬɜɟɧɧɚɹ ɫɟɬɶ ɦɚɝɚɡɢɧɨɜ.Ɉɫɧɨɜɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɷɬɨ 

ɫɨɫɬɚɜ ɩɪɟɞɥɚɝɚɟɦɨɝɨ ɩɪɨɞɭɤɬɚ, ɤɨɬɨɪɵɣ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɧɚɬɭɪɧɵɟ 
ɜɨɥɨɤɧɚ. 

ɐɟɧɚ ɉɨɡɢɰɢɹ ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ: «O’STIN» ɧɚɯɨɞɢɬɫɹ ɜ ɫɪɟɞɧɟɦ 
ɰɟɧɨɜɨɦ ɫɟɝɦɟɧɬɟ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɩɨɤɭɩɚɬɟɥɸ 

ɨɩɬɢɦɚɥɶɧɨɟ ɫɨɨɬɧɨɲɟɧɢɟ ɰɟɧɵ ɢ ɤɚɱɟɫɬɜɚ. 
ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɭɞɟɪɠɚɧɢɟ ɢ ɩɨɨɳɪɟɧɢɟ ɩɨɤɭɩɚɬɟɥɟɣ, ɚ 

ɬɚɤɠɟ ɧɚ ɩɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɥɨɹɥɶɧɨɫɬɢ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ 
ɤɥɢɟɧɬɨɜ ɢ ɪɚɡɜɢɬɢɟ ɟɟ ɭ ɧɨɜɵɯ ɩɨɤɭɩɚɬɟɥɟɣ. 

ɐɟɧɚ ɧɚ ɚɤɫɟɫɫɭɚɪɵ ɡɚɜɵɲɟɧɚ ɨ ɫɪɚɜɧɟɧɢɸ ɤɨɧɤɭɪɟɧɬɚɦɢ. 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 2.3 
 
 

Ɇɟɫɬɨ ɩɪɨɞɚɠɢ 

 
 

Ɇɟɫɬɨ ɩɪɨɞɚɠɢ: ɝ.Ⱥɛɚɤɚɧ, ɭɥ.Ʉɪɵɥɨɜɚ , ɞ.66Ȼ, Ɍɐ «ȿɜɪɨɩɚ». 
Ɇɚɝɚɡɢɧ «O’STIN» ɢɦɟɟɬ ɫɜɨɸ ɬɨɪɝɨɜɭɸ ɩɥɨɳɚɞɶ, ɧɚ ɤɨɬɨɪɨɣ 
ɩɪɨɢɫɯɨɞɢɬ ɪɨɡɧɢɱɧɚɹ ɬɨɪɝɨɜɥɹ ɩɪɨɞɭɤɬɚ ɤɨɦɩɚɧɢɢ. Ɇɚɝɚɡɢɧ 

ɧɚɯɨɞɢɬɫɹ ɜ ɫɩɚɥɶɧɨɦ ɪɚɣɨɧɟ. 
ɋɩɨɫɨɛɨɦ ɪɚɫɤɥɚɞɤɢ ɹɜɥɹɟɬɫɹ ɜɢɡɭɚɥɶɧɵɣ ɦɟɪɱɟɧɞɚɣɡɢɧ - 

ɷɬɨ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɩɪɨɞɚɠ. 
ɐɟɥɶ ɜɢɡɭɚɥɶɧɨɝɨ ɦɟɪɱɚɧɞɚɣɡɢɧɝɚ ɜ ɧɚɲɢɯ ɦɚɝɚɡɢɧɚɯ - ɩɪɢɜɥɟɱɶ, 

ɭɜɥɟɱɶ ɢ ɡɚɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɤɭɩɚɬɟɥɹ ɧɚ ɫɨɜɟɪɲɟɧɢɟ ɩɨɤɭɩɤɢ.  
ɩɨɛɭɞɢɬɶ ɩɨɤɭɩɚɬɟɥɹ ɩɪɢɨɛɪɟɬɚɬɶ ɬɨɜɚɪ ɬɨɥɶɤɨ ɜ ɧɚɲɟɦ 

ɦɚɝɚɡɢɧɟ. Ʉɨɧɬɪɨɥɶ ɡɚɩɚɫɨɜ ɬɨɜɚɪɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɫɤɥɚɞɫɤɨɦ 
ɩɨɦɟɳɟɧɢɢ, ɤɨɬɨɪɵɣ ɧɚɯɨɞɢɬɫɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɦɚɝɚɡɢɧɚ. ȼ 

ɦɚɝɚɡɢɧɚɯ ɪɟɝɭɥɹɪɧɨ ɩɪɨɜɨɞɢɬɫɹ ɩɪɨɰɟɞɭɪɚ ɩɟɪɟɦɟɳɟɧɢɹ ɬɨɜɚɪɚ ɫɨ 
ɫɤɥɚɞɚ ɜ ɬɨɪɝɨɜɵɣ ɡɚɥ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɩɨɩɨɥɧɟɧɢɹ ɩɪɨɞɚɧɧɵɯ 
ɩɨɡɢɰɢɣ ɢ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɬɨɜɚɪɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ 

ɜɢɡɭɚɥɶɧɨɝɨ ɦɟɪɱɚɧɞɚɣɡɢɧɝɚ. 
ɉɪɨɞɜɢɠɟɧɢɟ ɉɪɨɞɜɢɠɟɧɢɟ ɩɪɨɢɫɯɨɞɢɬ ɫ ɩɨɦɨɳɶɸ ɫɨɛɫɬɜɟɧɧɨɝɨ ɫɚɣɬɚ, 

ɪɟɤɥɚɦɧɵɯ ɪɨɥɢɤɨɜ ɧɚ ɬɟɥɟɜɢɞɟɧɢɟ ɢ ɜ ɢɧɬɟɪɧɟɬɟ. 
ȼ 2015 ɝɨɞɭ ɜ ɤɨɦɩɚɧɢɢ ɩɨɹɜɢɥɢɫɶ ɩɨɞɚɪɨɱɧɵɟ ɫɟɪɬɢɮɢɤɚɬɵ, 

ɚ ɜ 2016 ɝɨɞɭ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧ ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɫɚɦɨɜɵɜɨɡɚ. 
 

 
Ʌɸɞɢ 

Ɍɨɪɝɨɜɵɣ ɩɟɪɫɨɧɚɥ ɤɨɦɩɚɧɢɢ «O’STIN», ɨɛɥɚɞɚɟɬ  
ɞɨɫɬɚɬɨɱɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɦ ɩɪɨɞɭɤɬɟ, ɛɨɧɭɫɧɨɣ 
ɫɢɫɬɟɦɟ ɤɨɦɩɚɧɢɢ, ɞɟɣɫɬɜɭɸɳɢɯ ɚɤɰɢɹɯ, ɱɬɨ ɩɪɢ ɤɨɧɬɚɤɬɟ ɫ 
ɩɨɤɭɩɚɬɟɥɟɦ ɦɨɠɟɬ ɟɝɨ ɩɪɨɢɧɮɨɪɦɢɪɨɜɚɬɶ. 

Ɉɬɫɭɬɫɬɜɢɟ ɩɨɧɢɦɚɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɢɫɩɨɥɶɡɭɟɦɨɣ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɢ ɫɢɫɬɟɦɵ KPI. 

ɉɪɨɰɟɫɫ Ⱦɥɹ ɫɨɡɞɚɧɢɹ ɤɨɦɮɨɪɬɧɵɯ ɭɫɥɨɜɢɣ ɩɪɢ ɩɨɤɭɩɤɟ ɬɨɜɚɪɚ, 
ɬɨɪɝɨɜɵɣ ɩɟɪɫɨɧɚɥ ɦɚɝɚɡɢɧɚ ɩɨɦɨɝɚɟɬ ɩɨɤɭɩɚɬɟɥɸ ɜ ɜɵɛɨɪɟ ɬɨɜɚɪɚ, 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɧɭɠɧɨɝɨ ɪɚɡɦɟɪɚ. Ⱦɥɹ ɛɨɥɟɟ ɭɞɨɛɧɵɯ ɩɨɤɭɩɨɤ, ɭ 
ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ «O’STIN», ɟɫɬɶ ɢɧɬɟɪɧɟɬ - ɦɚɝɚɡɢɧ. 

Ɏɢɡɢɱɟɫɤɨɟ 
ɨɤɪɭɠɟɧɢɟ 

Ɏɢɡɢɱɟɫɤɨɟ ɨɤɪɭɠɟɧɢɟ ɜ ɦɚɝɚɡɢɧɟ «O’STIN», ɫɨɡɞɚɟɬɫɹ ɫ 
ɩɨɦɨɳɶɸ ɦɭɡɵɤɚɥɶɧɨɝɨ ɫɨɩɪɨɜɨɠɞɟɧɢɹ, ɱɢɫɬɨɬɵ ɡɚɥɚ, 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ. 
 

 

ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɦɚɝɚɡɢɧ ɨɞɟɠɞɵ «O’STIN» ɩɨ ɫɟɦɢ ɫɨɫɬɚɜɥɹɸɳɢɦ 

ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɬɨɪɝɨɜɚɹ ɦɚɪɤɚ «O’STIN» 

ɩɪɨɢɡɜɨɞɢɬ ɨɞɟɠɞɭ, ɩɨɥɶɡɭɸɳɭɸɫɹ ɫɩɪɨɫɨɦ, ɬɚɤ ɤɚɤ ɷɬɨ ɨɞɟɠɞɚ ɞɥɹ 

ɩɨɜɫɟɞɧɟɜɧɨɣ ɧɨɫɤɢ. ȼɢɡɭɚɥɶɧɵɣ ɦɟɪɱɟɧɞɚɣɡɢɧɝ ɩɨɦɨɝɚɟɬ ɩɨɤɚɡɚɬɶ ɬɨɜɚɪ ɫ 

ɜɵɝɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɚ ɤɨɧɬɪɨɥɶ ɡɚɩɚɫɨɜ, ɩɨɦɨɝɚɟɬ ɜ ɧɚɩɨɥɧɹɟɦɨɫɬɢ ɬɨɪɝɨɜɨɝɨ 

ɡɚɥɚ. Ⱦɟɣɫɬɜɭɸɳɚɹ ɤɥɭɛɧɚɹ ɩɪɨɝɪɚɦɦɚ «O’STIN», ɩɨɦɨɝɚɟɬ ɤɨɦɩɚɧɢɢ ɜ 

ɩɪɨɞɜɢɠɟɧɢɟ ɢ ɩɪɢɜɥɟɱɟɧɢɢ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ (ɜ ɦɟɫɹɰ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ 
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ɡɚɩɨɥɧɢɜɲɢɯ ɚɧɤɟɬɭ ɢ ɩɨɥɭɱɢɜɲɢɯ ɤɥɭɛɧɭɸ ɤɚɪɬɭ ɫɬɚɧɨɜɢɬɫɹ ɩɪɢɦɟɪɧɨ ɧɚ 150 

ɱɟɥɨɜɟɤ ɛɨɥɶɲɟ). ȿɞɢɧɵɣ ɫɬɢɥɶ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɛɥɚɝɨɩɪɢɹɬɧɚɹ ɚɬɦɨɫɮɟɪɚ ɞɥɹ 

ɫɨɡɞɚɧɢɹ ɩɨɤɭɩɨɤ, ɩɨɦɨɝɚɟɬ ɤɨɦɩɚɧɢɢ ɜ ɩɪɨɞɜɢɠɟɧɢɢ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ 

«O’STIN». 

Ⱦɨɫɬɨɢɧɫɬɜɚɦɢ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ ɹɜɥɹɟɬɫɹ, ɬɨ, ɱɬɨ ɨɧɚ ɭɡɧɚɜɚɟɦɚ, ɰɟɧɨɜɚɹ 

ɩɨɥɢɬɢɤɚ, ɧɚɯɨɞɢɬɫɹ ɜ ɫɪɟɞɧɟɦ ɰɟɧɨɜɨɦ ɫɟɝɦɟɧɬɟ. ȿɞɢɧɵɣ ɫɬɢɥɶ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɫɥɭɠɢɬ ɛɥɚɝɨɩɪɢɹɬɧɨɣ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɨɣ ɤɨɦɩɚɧɢɢ. ɇɚɥɢɱɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ 

ɫɚɣɬɚ ɢ ɪɟɤɥɚɦɧɵɟ ɪɨɥɢɤɢ ɬɚɤ ɠɟ ɹɜɥɹɸɬɫɹ ɞɨɫɬɨɢɧɫɬɜɚɦɢ ɦɚɝɚɡɢɧɚ «Ɉɫɬɢɧ». 

Ʉ ɧɟɞɨɫɬɚɬɤɚɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɨɬɫɭɬɫɬɜɢɟ ɩɨɧɢɦɚɧɢɹ ɩɟɪɫɨɧɚɥɨɦ 

ɢɫɩɨɥɶɡɭɟɦɨɣ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ.  

 

 

2.4 SWOT - ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɈɈɈ "Ɉɫɬɢɧ" 

 

Ɋɚɡɥɢɱɧɵɟ ɮɚɤɬɨɪɵ ɜɥɢɹɸɬ ɧɚ ɩɪɟɞɩɪɢɹɬɢɟ, ɷɬɨ ɜɨɡɞɟɣɫɬɜɢɟ ɛɵɜɚɟɬ 

ɜɧɭɬɪɟɧɧɟɟ ɢ ɜɧɟɲɧɟɟ. ȼɧɭɬɪɟɧɧɢɟ ɮɚɤɬɨɪɵ - ɷɬɨ ɹɜɥɟɧɢɹ, ɫɭɳɟɫɬɜɭɸɳɢɟ 

ɜɧɭɬɪɢ ɩɪɟɞɩɪɢɹɬɢɹ. ȼɧɟɲɧɢɟ ɮɚɤɬɨɪɵ ɫɨɡɞɚɸɬɫɹ ɜɧɟ ɨɪɝɚɧɢɡɚɰɢɢ. [14] 

SWOT ɚɧɚɥɢɡ ɨɛɴɟɞɢɧɹɟɬ ɜɫɟ ɮɚɤɬɨɪɵ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɜ 

ɨɞɧɭ ɦɚɬɪɢɰɭ, ɫɨɫɬɨɹɳɭɸ ɢɡ ɱɟɬɵɪɟɯ ɨɫɧɨɜɧɵɯ ɱɚɫɬɟɣ. 

S - Straight (ɫɢɥɶɧɵɟ ɫɬɨɪɨɧɵ), 

W - Weakness (ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ), 

O - Opportunities (ɜɨɡɦɨɠɧɨɫɬɢ), 

T – Threats (ɭɝɪɨɡɵ). 

Ɍɨɪɝɨɜɚɹ ɦɚɪɤɚ OSTIN ɹɜɥɹɟɬɫɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɣ ɢ ɥɢɞɢɪɭɸɳɟɣ ɧɚ 

ɪɵɧɤɟ ɨɞɟɠɞɵ, ɧɚ ɞɚɧɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɬɚɤ ɠɟ ɜɥɢɹɸɬ ɜɧɟɲɧɢɟ ɢ ɜɧɭɬɪɟɧɧɢɟ 

ɮɚɤɬɨɪɵ, ɩɪɨɚɧɚɥɢɡɢɪɭɟɦ ɞɚɧɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ (ɬɚɛɥɢɰɚ 2.4). 
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Ɍɚɛɥɢɰɚ 2.4 – SWOT- ɚɧɚɥɢɡ 

ɉɪɟɢɦɭɳɟɫɬɜɚ ɇɟɞɨɫɬɚɬɤɢ 

- ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɨɛɫɥɭɠɢɜɚɧɢɹ 

- ɫɢɫɬɟɦɚ ɨɛɭɱɟɧɢɹ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɨɜ 

- ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɬɨɜɚɪɚ 

- ɜɵɝɨɞɧɚɹ ɝɟɨɩɨɡɢɰɢɹ 

- ɬɨɪɝɨɜɚɹ ɦɚɪɤɚ ɫɬɚɧɨɜɢɬɫɹ ɭɡɧɚɜɚɟɦɨɣ 

- ɧɚɥɢɱɢɟ ɩɨɞɚɪɨɱɧɵɯ ɤɚɪɬ 

- ɫɨɜɪɟɦɟɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 

- ɭɡɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ 

- ɦɚɥɟɧɶɤɢɟ ɬɨɪɝɨɜɵɟ ɩɥɨɳɚɞɢ 

- ɦɚɥɟɧɶɤɚɹ ɡɚɪɩɥɚɬɚ ɭ ɫɨɬɪɭɞɧɢɤɨɜ 

- ɨɬɫɭɬɫɬɜɢɟ ɫɥɭɠɛɵ ɨɯɪɚɧɵ, ɱɬɨ ɩɪɢɜɨɞɢɬ 

ɤ ɭɜɟɥɢɱɟɧɢɸ ɤɪɚɠ 

- ɛɨɥɶɲɨɣ ɩɪɨɰɟɧɬ ɬɟɤɭɱɟɫɬɢ ɤɚɞɪɨɜ 

 

ȼɨɡɦɨɠɧɨɫɬɢ ɍɝɪɨɡɵ 

- ɪɚɫɲɢɪɟɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ ɞɥɹ ɛɨɥɟɟ 

ɲɢɪɨɤɨɝɨ ɜɨɡɪɚɫɬɧɨɝɨ ɤɪɭɝɚ 

ɩɨɤɭɩɚɬɟɥɟɣ 

- ɭɜɟɥɢɱɟɧɢɟ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɟɣ 

- ɡɚɩɭɫɤ ɪɟɤɥɚɦɵ, ɧɚɩɪɚɜɥɟɧɧɨɣ ɧɚ 

ɩɪɢɜɥɟɱɟɧɢɟ ɩɨɤɭɩɚɬɟɥɟɣ  

- ɫɨɡɞɚɧɢɟ ɠɭɪɧɚɥɚ ɩɨɞɛɨɪɚ ɨɛɪɚɡɨɜ  

- ɭɜɟɥɢɱɟɧɢɟ ɚɪɟɧɞɧɨɣ ɩɥɚɬɵ, ɱɬɨ 

ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɫɧɢɠɟɧɢɸ 

ɩɪɢɛɵɥɶɧɨɫɬɢ ɦɚɝɚɡɢɧɚ 

- ɯɢɳɟɧɢɹ ɬɨɜɚɪɧɨ - ɦɚɬɟɪɢɚɥɶɧɵɯ 

ɰɟɧɧɨɫɬɟɣ ɩɟɪɫɨɧɚɥɨɦ 

 

 

ɂɫɯɨɞɹ ɢɡ ɬɚɛɥɢɰɵ 2.4 ɦɨɠɧɨ ɭɜɢɞɟɬɶ, ɩɪɢ ɨɝɪɨɦɧɨɦ ɤɨɥɢɱɟɫɬɜɟ ɩɪɟɢɦɭɳɟɫɬɜ, 

ɜɫɟ ɠɟ ɟɫɬɶ ɢ ɧɟɞɨɫɬɚɬɤɢ, ɤɨɬɨɪɵɟ ɢɝɪɚɸɬ ɨɱɟɧɶ ɛɨɥɶɲɭɸ ɪɨɥɶ, ɧɚɩɪɢɦɟɪ ɜ 

ɦɚɝɚɡɢɧɚɯ ɢɫɤɥɸɱɢɥɢ ɫɨɬɪɭɞɧɢɤɨɜ ɨɯɪɚɧɧɨɝɨ ɨɬɞɟɥɟɧɢɹ, ɚ ɷɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɡɚ 

ɤɪɚɠɚɦɢ ɢ ɫɨɯɪɚɧɧɨɫɬɶɸ ɬɦɰ ɧɟɨɛɯɨɞɢɦɨ ɭɫɢɥɟɧɧɨ ɧɚɛɥɸɞɚɬɶ ɫɨɬɪɭɞɧɢɤɚɦ, 

ɱɬɨ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɭɜɟɥɢɱɟɧɢɸ ɪɢɫɤɚ ɡɞɨɪɨɜɶɹ, ɭɜɟɥɢɱɟɧɢɟ ɧɟɞɨɫɬɚɱ, 

ɛɨɥɶɲɚɹ ɬɟɤɭɱɟɫɬɶ ɤɚɞɪɨɜ, ɞɚɧɧɵɟ ɧɟɞɨɫɬɚɬɤɢ ɦɚɝɚɡɢɧɚ ɩɟɪɟɬɟɤɚɸɬ ɜ ɟɝɨ 

ɭɝɪɨɡɵ, ɨɞɢɧ ɢɡ ɝɥɨɛɚɥɶɧɵɯ ɧɟɞɨɫɬɚɬɤɨɜ ɷɬɨ ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɵ, 

ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɤɨɥɥɟɤɬɢɜ ɤɨɦɩɚɧɢɢ ɚɤɰɟɧɬɢɪɨɜɚɧ ɧɚ ɦɨɥɨɞɵɯ, ɥɸɞɢ 

ɩɪɨɫɬɨ ɧɟ ɢɞɭɬ ɪɚɛɨɬɚɬɶ ɡɚ ɬɨ, ɱɬɨ ɩɪɟɞɥɚɝɚɟɬ ɤɨɦɩɚɧɢɹ, ɥɢɛɨ ɬɟ, ɤɨɝɨ 

ɭɫɬɪɚɢɜɚɟɬ ɫɭɦɦɚ ɨɩɥɚɬɵ, ɪɚɛɨɬɚɸɬ ɧɟ ɜ ɩɨɥɧɭɸ ɫɢɥɭ, ɛɨɹɫɶ ɩɟɪɟɬɪɭɞɢɬɶɫɹ ɡɚ 

ɬɚɤɢɟ ɞɟɧɶɝɢ. Ɋɟɤɨɦɟɧɞɚɰɢɹ ɞɥɹ ɞɚɧɧɨɝɨ ɦɚɝɚɡɢɧɚ -  ɷɬɨ ɪɚɫɲɢɪɟɧɢɟ ɲɬɚɬɚ ɜ 

ɥɢɰɟ ɫɥɭɠɛɵ ɨɯɪɚɧɵ, ɫɨɜɪɟɦɟɧɧɚɹ ɡɚɳɢɬɚ ɬɨɜɚɪɚ, ɧɟɫɨɦɧɟɧɧɨ, ɷɬɨ ɬɪɟɛɭɟɬ 

ɦɚɬɟɪɢɚɥɶɧɵɯ ɜɥɨɠɟɧɢɣ, ɧɨ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɦɨɠɟɬ ɫɨɤɪɚɬɢɬɶ ɤɨɥɢɱɟɫɬɜɨ 

ɧɟɞɨɫɬɚɱ, ɩɨɞɧɹɬɢɟ ɡɚɪɩɥɚɬ, ɢɥɢ ɠɟ ɢɡɦɟɧɟɧɢɟ ɫɯɟɦɵ ɩɪɟɦɢɪɨɜɚɧɢɹ, ɧɚɩɪɢɦɟɪ 
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ɟɫɥɢ ɫɞɟɥɚɬɶ ɩɥɚɧ ɧɚ ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ, ɩɪɢ ɟɝɨ ɜɵɩɨɥɧɟɧɢɢ ɤɚɠɞɵɣ ɛɭɞɟɬ 

ɡɚɢɧɬɟɪɟɫɨɜɚɧ, ɢ ɭɠɟ ɧɟ ɛɭɞɟɬ ɪɚɛɨɬɵ «ɫɩɭɫɬɹ ɪɭɤɚɜɚ» (ɬɚɛɥɢɰɚ 2.5). 

 

Ɍɚɛɥɢɰɚ 2.5 - Ɂɚɬɪɚɬɵ 

Ɉɛɴɟɤɬ Ɂɚɬɪɚɬɵ ɜ ɦɟɫɹɰ, 
ɬɵɫ.ɪɭɛ. 

Ʉɨɥ - ɜɨ ɂɬɨɝɨ (ɪɭɛ) 

Ɉɯɪɚɧɚ 10.000 2 ɱɟɥ. 20.000 

Ɂɚɪɩɥɚɬɚ 

ɫɨɬɪɭɞɧɢɤɚɦ 

5.000 7 ɱɟɥ. 35.000 

Ɂɚɳɢɬɧɵɟ ɛɟɣɞɠɢ 2.000 3 ɭɩ. 6.000 

Ɉɛɳɢɟ ɡɚɬɪɚɬɵ ɜ ɦɟɫɹɰ:        61.000 ɪɭɛ/ɦɟɫ. 

 

ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɭɸ ɫɭɦɦɭ, ɷɬɨ ɧɚɦɧɨɝɨ ɜɵɝɨɞɧɟɟ ɞɥɹ ɤɨɦɩɚɧɢɢ ɜ 

ɛɭɞɭɳɟɦ, ɢ ɨɤɭɩɢɬ ɫɟɛɹ ɭɠɟ ɜ ɩɟɪɜɭɸ ɢɧɜɟɧɬɚɪɢɡɚɰɢɸ, ɬɚɤ ɤɚɤ ɱɢɫɥɨ ɤɪɚɠ 

ɭɦɟɧɶɲɢɬɫɹ ɜ ɪɚɡɵ, ɢ ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɫɨɬɪɭɞɧɢɤɨɜ ɤ ɪɚɛɨɬɟ ɭɜɟɥɢɱɢɬɫɹ ɤɚɤ 

ɦɢɧɢɦɭɦ ɜɞɜɨɟ. Ɍɚɤ ɠɟ ɢɫɱɟɡɧɟɬ ɩɪɨɛɥɟɦɚ ɫ ɬɟɤɭɱɟɫɬɶɸ ɤɚɞɪɨɜ, ɭɦɟɧɶɲɚɬɫɹ 

ɡɚɬɪɚɬɵ ɧɚ ɨɛɭɱɟɧɢɟ, ɢɧɚɱɟ ɬɨɥɶɤɨ ɱɬɨ ɨɛɭɱɢɜ ɫɨɬɪɭɞɧɢɤɚ, ɤɨɬɨɪɵɣ ɨɬɪɚɛɨɬɚɥ 

ɦɟɫɹɰ, ɨɧ ɭɜɨɥɶɧɹɟɬɫɹ, ɢ ɬɚɤ ɫɧɨɜɚ ɩɨ ɤɪɭɝɭ. Ʌɢɲɶ ɟɞɢɧɢɱɧɵɟ ɫɥɭɱɚɢ, ɤɨɝɞɚ 

ɫɨɬɪɭɞɧɢɤ ɨɫɬɚɟɬɫɹ ɜ ɤɨɦɩɚɧɢɢ ɧɚ ɝɨɞɵ, ɢ ɫɬɪɟɦɢɬɫɹ ɤ ɤɚɪɶɟɪɧɨɦɭ ɪɨɫɬɭ, ɟɫɥɢ 

ɭɞɟɥɹɬɶ ɷɬɨɦɭ ɞɨɥɠɧɨɟ ɜɧɢɦɚɧɢɟ ɦɨɠɧɨ ɫɨɡɞɚɬɶ ɨɱɟɧɶ ɫɢɥɶɧɵɣ ɤɨɥɥɟɤɬɢɜ, 

ɤɨɬɨɪɵɣ ɜ ɞɚɥɶɧɟɣɲɟɦ ɛɭɞɟɦ ɬɨɥɶɤɨ ɭɜɟɥɢɱɢɜɚɬɶ ɩɪɢɛɵɥɶ ɢ ɩɪɨɞɚɠɢ. 

 

2.5 Ɂɚɤɥɸɱɢɬɟɥɶɧɚɹ ɨɰɟɧɤɚ 

 

ȼ ɤɨɦɩɚɧɢɢ «OSTIN» ɫɭɳɟɫɬɜɭɟɬ ɫɜɨɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ, ɨɧɚ 

ɧɚɡɵɜɚɟɬɫɹ KPI (ɚɧɝɥ. Key Performance Indicators) – ɷɬɨ ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɫɢɫɬɟɦɚ ɨɰɟɧɤɢ, ɤɨɬɨɪɚɹ ɩɨɦɨɝɚɟɬ ɨɪɝɚɧɢɡɚɰɢɢ ɨɩɪɟɞɟɥɢɬɶ 

ɞɨɫɬɢɠɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɢ ɬɚɤɬɢɱɟɫɤɢɯ ɰɟɥɟɣ. Ɉɧɢ ɩɨɡɜɨɥɹɸɬ ɨɰɟɧɢɬɶ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɜɵɩɨɥɧɹɟɦɵɯ ɞɟɣɫɬɜɢɣ, ɫɮɨɪɦɭɥɢɪɨɜɚɬɶ ɨɛɴɟɤɬɢɜɧɵɣ ɩɪɨɝɧɨɡ 

ɬɟɧɞɟɧɰɢɣ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ: 

– ɇɚ ɩɪɟɞɩɪɢɹɬɢɢ ɢɫɩɨɥɶɡɭɟɬɫɹ ɬɪɢ ɨɫɧɨɜɧɵɯ ɩɨɤɚɡɚɬɟɥɹ KPI: 



 

 

36 

 

– ɉɥɚɧ ɩɪɨɞɚɠ (ɡɚ ɦɟɫɹɰ); 

– Ʉɨɦɩɥɟɤɫɧɨɫɬɶ ɱɟɤɚ (ɡɚ ɦɟɫɹɰ); 

– Ʉɨɷɮɮɢɰɢɟɧɬ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ (ɡɚ ɦɟɫɹɰ). 

Ɉɞɧɨ ɢɡ ɝɥɚɜɧɵɯ ɭɫɥɨɜɢɣ ɨɩɪɟɞɟɥɟɧɢɹ KPI – ɧɚɥɢɱɢɟ ɱɟɬɤɨɣ ɰɟɥɢ, ɢɧɚɱɟ 

ɟɝɨ ɡɧɚɱɟɧɢɟ ɧɟ ɛɭɞɟɬ ɢɦɟɬɶ ɤɨɧɤɪɟɬɧɨɝɨ ɫɦɵɫɥɚ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɨɰɟɧɤɢ. 

ɉɪɢ ɜɧɟɞɪɟɧɢɢ ɜ ɭɩɪɚɜɥɟɧɢɟ ɤɨɦɩɚɧɢɟɣ ɫɢɫɬɟɦɭ KPI, ɨɧɚ ɜɵɩɨɥɧɹɟɬ 

ɫɥɟɞɭɸɳɢɟ ɮɭɧɤɰɢɢ: 

– ɨɰɟɧɤɚ ɜɫɟɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɤɨɧɤɪɟɬɧɨɝɨ ɫɨɬɪɭɞɧɢɤɚ; 

–ɦɨɬɢɜɚɰɢɹ ɩɟɪɫɨɧɚɥɚ ɧɚ ɪɟɡɭɥɶɬɚɬ, ɧɚ ɪɚɡɜɢɬɢɟ ɢ ɭɥɭɱɲɟɧɢɟ 

ɩɟɪɫɩɟɤɬɢɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ; 

 –ɩɨɜɵɲɚɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɡɚ 

ɜɵɩɨɥɧɹɟɦɭɸ ɢɦ ɪɚɛɨɬɭ; 

– ɩɨɡɜɨɥɹɟɬ ɨɩɟɪɚɬɢɜɧɨ ɨɩɪɟɞɟɥɹɬɶ ɫɛɨɢ ɜ ɦɨɬɢɜɚɰɢɢ ɩɟɪɫɨɧɚɥɚ; 

– ɩɨɤɚɡɵɜɚɟɬ ɜɥɢɹɧɢɟ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɢɥɢ ɨɬɞɟɥɚ ɧɚ ɪɟɡɭɥɶɬɚɬ; 

– ɹɜɥɹɟɬɫɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɨɣ ɞɥɹ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. 

ȼ ɬɚɛɥɢɰɟ 2.6 ɩɪɟɞɫɬɚɜɥɟɧɵ ɩɥɚɧɨɜɵɟ ɢ ɮɚɤɬɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ 

ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɜ ɞɟɧɟɠɧɨɦ ɜɵɪɚɠɟɧɢɢ (ɪɭɛ.) ɡɚ ɤɚɠɞɵɣ ɦɟɫɹɰ 2016 ɝɨɞɚ 

ɬɚɤ ɠɟ ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɨɬɤɥɨɧɟɧɢɟ - ɩɪɨɰɟɧɬ ɜɵɩɨɥɧɟɧɢɹ ɩɥɚɧɚ ɩɪɨɞɚɠ. 

 

Ɍɚɛɥɢɰɚ 2.6 – ɉɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2016 ɝɨɞ 

Ɇɟɫɹɰ ɉɥɚɧ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 
ɪɭɛ. 

Ɏɚɤɬ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 
ɪɭɛ 

ȼɵɩɨɥɧɟɧɢɟ 
ɩɥɚɧɚ, % 

Ɉɬɤɥɨɧɟɧɢɟ, % 

əɧɜɚɪɶ 3 430 000 3 321 534 96,8 - 3,2 
Ɏɟɜɪɚɥɶ 2 790 000 2 300 596 82,4 - 17,6 

Ɇɚɪɬ 3 164 166 3 167 814 100,1 + 0,1 
Ⱥɩɪɟɥɶ 3 776 226 4 253 580 112,6 + 12,6 

Ɇɚɣ 4 397 425 4 459 529 101,4 + 1,4 
ɂɸɧɶ 3 538 288 4 463 215 126,1 + 26,1 
ɂɸɥɶ 3 783 891 3 691 859 97,6 - 2,4 

Ⱥɜɝɭɫɬ 4 340 004 3 842 159 88,5 - 11,5 
ɋɟɧɬɹɛɪɶ 3 721 000 3 864 597 103,8 + 3,8 
Ɉɤɬɹɛɪɶ 4 003 000 3 808 357 95,1 - 4,9 
ɇɨɹɛɪɶ 3 270 000 3 336 536 102,0 + 2,0 
Ⱦɟɤɚɛɪɶ 3 380 000 3 833 432 113,4 + 13,4 
ɂɬɨɝɨ 43 594 000 44 343 208   
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ɉɨ ɢɬɨɝɭ 2016 ɝɨɞɚ ɦɚɝɚɡɢɧ ɩɨ ɡɚɩɥɚɧɢɪɨɜɚɧɧɨɦɭ ɢ ɮɚɤɬɢɱɟɫɤɨɦɭ 

ɜɵɩɨɥɧɟɧɢɸ ɩɥɚɧɚ, ɜɵɲɟɥ ɜ ɩɥɸɫ ɧɚ 749 208 ɬɵɫ. ɉɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ 

ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2017 ɝɨɞ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 2.7. 

 

Ɍɚɛɥɢɰɚ 2.7 – ɉɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2017 ɝɨɞ 

Ɇɟɫɹɰ ɉɥɚɧ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 

ɪɭɛ- 

Ɏɚɤɬ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 

ɪɭɛ- 

ȼɵɩɨɥɧɟɧɢɟ 
ɩɥɚɧɚ, % 

Ɉɬɤɥɨɧɟɧɢɟ, % 

əɧɜɚɪɶ 3 225 602 3 537 158 109,0 + 9,0 
Ɏɟɜɪɚɥɶ 2 200 989 2 112 130 95,0 - 5,0 

Ɇɚɪɬ 3 800 747 3 996 692 105,0 + 5,0 
Ⱥɩɪɟɥɶ 4 550 000 4 648 169 102,0 + 2,0 

Ɇɚɣ 4 280 230 3 852 354 90,0 - 10,0 
ɂɸɧɶ 4 850 000 4 859 890 100,2 + 0,2 
ɂɸɥɶ 4 850 025 4 056 209 83,0 -17,0 

Ⱥɜɝɭɫɬ 4 360 983 4 404 583 101,0 + 1,0 
ɋɟɧɬɹɛɪɶ 4 416 469 4 602 842 104,0 + 4,0 
Ɉɤɬɹɛɪɶ 4 130 860 4 504 663 109,0 + 9,0 
ɇɨɹɛɪɶ 3 500 634 3 852 929 110,0 + 10,0 
Ⱦɟɤɚɛɪɶ 4 224 283 4 695 232 111,0 + 11,0 
ɂɬɨɝɨ 48 390 822 49 122 851   

 

ɉɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2018 ɝɨɞ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ 

ɬɚɛɥɢɰɟ 2.8. 

 

Ɍɚɛɥɢɰɚ 2.8 – ɉɨɤɚɡɚɬɟɥɢ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɬɨɜɚɪɨɜ ɡɚ 2018 ɝɨɞ 

Ɇɟɫɹɰ ɉɥɚɧ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 

ɪɭɛ- 

Ɏɚɤɬ ɨɛɴɟɦɚ 
ɪɟɚɥɢɡɚɰɢɢ, 

ɪɭɛ- 

ȼɵɩɨɥɧɟɧɢɟ 
ɩɥɚɧɚ, % 

Ɉɬɤɥɨɧɟɧɢɟ, % 

əɧɜɚɪɶ 3 117 102 3 988 425 128,0 + 28,0 
Ɏɟɜɪɚɥɶ 2 997 989 2 965 130 99,0 - 1,0 

Ɇɚɪɬ 4 328 747 4 113 692 95,0 - 5,0 
Ⱥɩɪɟɥɶ 4 550 000 3 637 158 79,0 - 21,0 

Ɇɚɣ 5 140 000 4 741 243 92,0 - 8,0 
ɂɸɧɶ 4 687 000 5 509 787 118,0 + 18,0 
ɂɸɥɶ 3 850 025 3 945 190 102,0 + 2,0 

Ⱥɜɝɭɫɬ 4 637 983 4 993472 108,0 + 8,0 
ɋɟɧɬɹɛɪɶ 5 101 469 4 591 731 90,0 - 10,0 
Ɉɤɬɹɛɪɶ 4 903 860 4 493 552 91,0 - 9,0 
ɇɨɹɛɪɶ 3 786 634 4 408 010 116,0 + 16,0 
Ⱦɟɤɚɛɪɶ 5 124 283 5 584 121 108,0 + 8,0 
ɂɬɨɝɨ 52 225 092 52 971 511   
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ɂɫɯɨɞɹ ɢɡ ɮɢɧɚɧɫɨɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɡɚ ɬɪɢ ɝɨɞɚ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 

ɩɥɚɧɨɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɭɜɟɥɢɱɢɜɚɸɬɫɹ ɢ ɜɵɩɨɥɧɹɸɬɫɹ, ɢ ɬɚɤ ɜ 

ɤɨɧɰɟ 2018 ɝɨɞɚ, ɦɨɠɧɨ ɭɜɢɞɟɬɶ, ɱɬɨ ɦɚɝɚɡɢɧ ɜɵɲɟɥ ɜ ɩɥɸɫ. 

ȼ ɬɚɛɥɢɰɟ 2.9 ɩɪɟɞɫɬɚɜɥɟɧɵ ɞɨɯɨɞɵ ɢ ɪɚɫɯɨɞɵ ɈɈɈ «Ɉɫɬɢɧ». 

 

Ɍɚɛɥɢɰɚ 2.9 – Ⱦɨɯɨɞɵ ɢ ɪɚɫɯɨɞɵ ɈɈɈ «Ɉɫɬɢɧ» 

ɉɨɤɚɡɚɬɟɥɶ 2016 ɝɨɞ 2017 ɝɨɞ 
Ɉɛɴɟɦ ɩɪɨɞɚɠ 49 122 851 52 971 511 

ɋɟɛɟɫɬɨɢɦɨɫɬɶ ɩɪɨɞɚɠ 18 649 140 21 188 604 
ȼɚɥɨɜɚɹ ɩɪɢɛɵɥɶ 30 473 711 31 782 907 

Ʉɨɦɦɟɪɱɟɫɤɢɟ ɪɚɫɯɨɞɵ 22 357 761 20 031 091 
ɉɪɢɛɵɥɶ 8 115 950 11 751 816 

 

 Ɋɚɫɯɨɞɵ ɢ ɞɨɯɨɞɵ ɤɨɧɟɱɧɨ ɫɨɢɡɦɟɪɧɨ ɭɜɟɥɢɱɢɥɢɫɶ ɜ 2017 ɯɨɞɭ, ɧɨ ɷɬɨ 

ɫɜɹɡɚɧɨ ɫɨ ɦɧɨɝɢɦɢ ɜɧɟɲɧɢɦɢ ɮɚɤɬɨɪɚɦɢ, ɧɚɩɪɢɦɟɪ ɤɚɤ ɩɨɜɵɲɟɧɢɟ ɰɟɧ ɧɚ 

ɦɢɪɨɜɨɦ ɪɵɧɤɟ, ɭɜɟɥɢɱɟɧɢɟ ɰɟɧ ɧɚ ɩɪɨɞɭɤɰɢɸ, ɡɚ ɫɱɟɬ ɱɟɝɨ ɭɜɟɥɢɱɢɥɫɹ ɨɛɶɟɦ 

ɩɪɨɞɚɠ. Ʉɨɦɦɟɪɱɟɫɤɢɟ ɪɚɫɯɨɞɵ ɭɦɟɧɶɲɢɥɢɫɶ ɩɨɱɬɢ ɧɚ 2 ɦɥɧ.ɪɭɛ., ɚ ɩɪɢɛɵɥɶ 

ɭɜɟɥɢɱɢɥɚɫɶ ɧɚ 3 ɦɥɧ.ɪɭɛ. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɬɪɢ ɝɨɞɚ, ɧɚɝɥɹɞɧɨ ɦɨɠɧɨ ɭɜɢɞɟɬɶ 

ɤɚɤ ɩɪɢɪɚɫɬɚɟɬ ɨɬ ɝɨɞɚ ɤ ɝɨɞɭ ɩɪɢɛɵɥɶ, ɧɟɫɦɨɬɪɹ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɟɠɟɦɟɫɹɱɧɨɝɨ 

ɩɥɚɧɚ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɤɨɦɩɚɧɢɹ ɞɜɢɝɚɟɬɫɹ ɜ ɩɪɚɜɢɥɶɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ, ɧɨ 

ɩɪɢɪɨɫɬɚ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɱɟɤɚ ɩɨɫɬɨɹɧɧɨ ɤɨɥɟɛɥɟɬɫɹ ɢɡ-ɡɚ ɧɟɧɨɪɦɢɪɨɜɚɧɧɵɯ 

ɩɪɨɜɟɞɟɧɢɣ ɚɤɰɢɣ, ɩɨɷɬɨɦɭ ɨɬɫɥɟɞɢɬɶ ɟɝɨ ɪɟɡɭɥɶɬɚɬ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɜɨɡɦɨɠɧɨ. 

ɉɪɨɫɦɨɬɪɟɜ ɩɨɤɚɡɚɬɟɥɢ ɦɚɝɚɡɢɧɚ, ɜɢɞɧɨ, ɱɬɨ ɦɚɝɚɡɢɧ ɞɜɢɝɚɟɬɫɹ ɜ  

ɩɨɥɨɠɢɬɟɥɶɧɨɣ ɞɢɧɚɦɢɤɟ, ɢ ɢɦɟɟɬ ɯɨɪɨɲɭɸ ɩɪɢɛɵɥɶ. 
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 ɉɊɈȿɄɌɇȺə ɑȺɋɌɖ 3 ɊȺɁɊȺȻɈɌɄȺ ɆȿɊɈɉɊɂəɌɂɃ ɉɈ 
ɋɈȼȿɊɒȿɇɋɌȼɈȼȺɇɂɘ ɍɉɊȺȼɅȿɇɂə ɉɊɈȾȺɀȺɆɂ ȼ ɈɈɈ 
«ɈɋɌɂɇ»  

 

3.1 Ɉɛɨɫɧɨɜɚɧɢɟ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɩɪɨɰɟɫɫɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɞɚɠɚɦɢ 

 

Ɋɵɧɨɤ, ɧɚ ɤɨɬɨɪɨɦ ɪɚɛɨɬɚɟɬ ɢɡɭɱɚɟɦɨɟ ɩɪɟɞɩɪɢɹɬɢɟ, ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 

ɪɵɧɨɤ ɩɨɤɭɩɚɬɟɥɹ, ɚ ɷɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɧɚ ɪɵɧɤɟ ɪɨɡɧɢɱɧɨɣ ɩɪɨɞɚɠɢ ɨɞɟɠɞɵ ɢ 

ɫɨɩɭɬɫɬɜɭɸɳɢɯ ɬɨɜɚɪɨɜ ɤɨɧɤɭɪɟɧɰɢɹ ɨɱɟɧɶ ɧɚɩɪɹɠɟɧɧɚɹ, ɢ ɩɨɤɭɩɚɬɟɥɢ ɦɨɝɭɬ 

ɫɞɟɥɚɬɶ ɩɨɤɭɩɤɭ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɩɨɧɪɚɜɢɜɲɟɦɫɹ ɢɦ ɦɚɝɚɡɢɧɟ. ɗɬɨ ɝɨɜɨɪɢɬ ɨ 

ɬɨɦ, ɱɬɨ ɧɭɠɧɨ ɩɪɢɧɹɬɶ ɦɟɪɵ ɩɨ ɪɚɡɪɚɛɨɬɤɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɩɨ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɫɛɵɬɚ ɢ ɩɨɜɵɲɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

Ɋɚɫɫɦɚɬɪɢɜɚɹ ɤɨɧɤɪɟɬɧɵɣ ɦɚɝɚɡɢɧ, ɩɪɨɜɟɞɹ ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɦɚɝɚɡɢɧɚ ɧɚɯɨɞɹɳɟɝɨɫɹ ɩɨ ɚɞɪɟɫɭ: ɝ. Ⱥɛɚɤɚɧ, ɭɥ. Ʉɪɵɥɨɜɚ, ɞ. 66Ȼ, ɦɨɠɧɨ 

ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɢɟ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɟɝɨ ɭɥɭɱɲɟɧɢɸ. ɉɟɪɜɨɟ ɩɪɟɞɥɨɠɟɧɢɟ ɩɨ 

ɭɥɭɱɲɟɧɢɸ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɚ, ɛɭɞɟɬ ɪɟɤɨɦɟɧɞɚɰɢɹ ɩɨ ɭɜɟɥɢɱɟɧɢɸ ɲɬɚɬɚ. ȼ 

ɦɚɝɚɡɢɧɟ ɧɟɬ ɫɥɭɠɛɵ ɨɯɪɚɧɵ, ɬɨɪɝɨɜɨ-ɦɚɬɟɪɢɚɥɶɧɵɟ ɰɟɧɧɨɫɬɢ ɜɨɡɥɚɝɚɸɬɫɹ ɧɚ 

ɫɨɬɪɭɞɧɢɤɨɜ ɦɚɝɚɡɢɧɚ. ȼ ɦɚɝɚɡɢɧɟ ɭ ɤɚɠɞɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɟɫɬɶ ɫɜɨɹ ɡɨɧɚ 

ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢ ɨɛɹɡɚɧɧɨɫɬɟɣ, ɤɚɫɫɢɪ ɧɚ ɤɚɫɫɟ, ɤɨɧɫɭɥɶɬɚɧɬ ɧɚ ɩɪɢɦɟɪɨɱɧɨɣ, 

ɚɞɦɢɧɢɫɬɪɚɬɨɪ ɜ ɬɨɪɝɨɜɨɦ ɡɚɥɟ, ɩɪɢ ɛɨɥɶɲɨɦ ɞɧɟɜɧɨɦ ɢɥɢ ɜɟɱɟɪɧɟɦ ɬɪɚɮɮɢɤɟ 

ɧɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɫɥɟɞɢɬɶ ɡɚ ɜɫɟɦ ɡɚɥɨɦ, ɩɨɫɥɟ ɱɟɝɨ ɩɪɢ ɢɧɜɟɧɬɚɪɢɡɚɰɢɢ 

ɜɵɹɜɥɹɸɬɫɹ ɧɟɞɨɫɬɚɱɢ.  

– ɍɜɟɥɢɱɟɧɢɟ ɲɬɚɬɚ, ɨɧɨ ɩɪɢɜɟɞɟɬ ɤ ɛɨɥɟɟ ɞɟɬɚɥɶɧɨɣ ɪɚɛɨɬɟ ɜ ɡɚɥɟ ɢ ɫ 

ɩɨɤɭɩɚɬɟɥɹɦɢ, ɧɚ ɱɬɨ ɬɚɤ ɠɟ ɩɨɜɥɢɹɟɬ ɭɜɟɥɢɱɟɧɢɟ ɩɪɨɞɚɠ: 

– Ɋɚɡɦɟɳɟɧɢɟ ɜɚɤɚɧɫɢɢ ɧɚ ɫɚɣɬɚɯ ɩɨɢɫɤɚ ɪɚɛɨɬɵ; 

– ɋɨɛɟɫɟɞɨɜɚɧɢɟ; 

– Ɉɮɨɪɦɥɟɧɢɟ ɬɪɭɞɨɜɨɝɨ ɞɨɝɨɜɨɪɚ; 

– Ɉɛɭɱɟɧɢɟ. 

ɋɪɨɤɢ ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɝɨ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɭɜɟɥɢɱɟɧɢɸ ɲɬɚɬɚ ɦɚɝɚɡɢɧɚ 
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ɨɬ 1 ɞɨ 3 ɦɟɫɹɰɟɜ. 

ɇɚ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɚ ɜɥɢɹɸɬ ɩɥɚɧɨɜɵɟ ɩɨɤɚɡɚɬɟɥɢ, ɨɞɧɢ ɢɡ 

ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ, ɤɨɦɩɥɟɤɫɧɨɫɬɶ ɱɟɤɚ, ɩɨɤɚɡɚɬɟɥɶ ɤɨɬɨɪɵɣ ɬɚɤ ɠɟ ɜɥɢɹɟɬ ɧɚ 

ɡɚɪɚɛɨɬɧɭɸ ɩɥɚɬɭ ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ ɤɨɦɩɥɟɤɫɧɨɫɬɶ – ɷɬɨ 

ɧɚɥɢɱɢɟ ɞɜɭɯ ɢɥɢ ɛɨɥɟɟ ɜɟɳɟɣ ɜ ɨɞɧɨɦ ɱɟɤɟ. Ʉɨɦɩɥɟɤɫɧɨɫɬɶ ɱɟɤɚ (UPT), 

ɹɜɥɹɟɬɫɹ ɫɚɦɵɦ ɝɥɚɜɧɨɦ ɩɨɫɥɟ ɬɨɜɚɪɨɨɛɨɪɨɬɚ ɩɨɤɚɡɚɬɟɥɟɦ ɜ ɦɚɝɚɡɢɧɟ. 

ɉɪɨɞɚɜɰɵ ɨɬɪɚɛɚɬɵɜɚɸɬ ɷɬɨɬ ɩɨɤɚɡɚɬɟɥɶ ɧɚ ɤɚɫɫɟ, ɫ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚɩɪɢɦɟɪ 

ɚɤɫɟɫɫɭɚɪɨɜ, ɧɨ ɢɡ-ɡɚ ɜɵɫɨɤɨɣ ɫɬɨɢɦɨɫɬɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ, 

ɛɨɥɶɲɢɧɫɬɜɨ ɩɨɤɭɩɚɬɟɥɟɣ ɧɟ ɝɨɬɨɜɵ ɩɪɢɨɛɪɟɬɚɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɬɨɜɚɪɵ, 

ɜɫɥɟɞɫɬɜɢɟ ɱɟɝɨ ɩɨɤɚɡɚɬɟɥɶ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɜ ɞɚɧɧɨɦ ɦɚɝɚɡɢɧɟ ɨɱɟɧɶ ɪɟɞɤɨ 

ɜɵɩɨɥɧɹɟɬɫɹ. Ɋɟɤɨɦɟɧɞɚɰɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɧɢɠɟɧɢɢ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ 

ɩɨɜɫɟɞɧɟɜɧɨɝɨ ɫɩɪɨɫɚ (ɧɨɫɤɢ, ɬɪɭɫɵ, ɤɨɥɝɨɬɤɢ), ɩɪɢ ɫɧɢɠɟɧɢɢ ɢɯ ɫɬɨɢɦɨɫɬɢ, 

ɜɟɪɨɹɬɧɨɫɬɶ ɭɜɟɥɢɱɟɧɢɹ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɱɟɤɚ ɧɚɦɧɨɝɨ ɜɵɲɟ. Ɂɚ ɫɱɟɬ 

ɦɢɧɢɦɚɥɶɧɨɝɨ ɫɧɢɠɟɧɢɹ ɰɟɧɵ, ɫɩɪɨɫ ɧɚ ɬɨɜɚɪ ɭɜɟɥɢɱɢɬɶɫɹ, ɬɟɦ ɫɚɦɵɦ 

ɩɥɚɧɨɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɦɚɝɚɡɢɧɚ ɛɭɞɭɬ ɞɨɫɬɢɠɢɦɵ ɢ ɜɵɩɨɥɧɢɦɵ. 

Ɇɟɪɨɩɪɢɹɬɢɹ ɩɨ ɭɥɭɱɲɟɧɢɸ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɱɟɤɚ: 

– ɩɪɨɜɟɞɟɧɢɟ ɚɤɰɢɣ (2=3), ɞɚɧɧɭɸ ɚɤɰɢɸ ɦɨɠɧɨ ɡɚɩɭɫɤɚɬɶ 2 ɪɚɡɚ ɜ ɝɨɞ, ɧɚ 

ɨɩɪɟɞɟɥɟɧɧɭɸ ɤɚɬɟɝɨɪɢɸ ɬɨɜɚɪɚ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɟɡɨɧɚ). ɗɬɨ ɩɨɦɨɠɟɬ ɜ 

ɭɜɟɥɢɱɟɧɢɢ ɬɨɜɚɪɨɨɛɨɪɨɬɚ, ɩɨɤɚɡɚɬɟɥɟɣ ɦɚɝɚɡɢɧɚ, ɥɨɹɥɶɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ; 

– ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ ɩɨɜɫɟɞɧɟɜɧɨɝɨ ɫɩɪɨɫɚ (ɧɨɫɤɢ, ɬɪɭɫɵ, 

ɤɨɥɝɨɬɤɢ). Ɇɟɪɨɩɪɢɹɬɢɹɦɢ ɦɨɠɟɬ ɫɬɚɬɶ ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɧɚ ɤɨɪɨɬɤɢɣ 

ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ, 2-3 ɞɧɹ ɬɨɜɚɪɨɜ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ, ɩɨɫɥɟ ɱɟɝɨ ɧɟɨɛɯɨɞɢɦɨ 

ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɫɩɪɨɫɚ. ɂɫɯɨɞɹ ɢɡ ɩɨɥɭɱɟɧɧɵɯ ɞɚɧɧɵɯ, ɫɞɟɥɚɬɶ ɜɵɜɨɞɵ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

Ɇɟɪɨɩɪɢɹɬɢɹ ɩɨ ɭɜɟɥɢɱɟɧɢɸ ɬɪɚɮɮɢɤɚ ɢ ɜɨɜɥɟɱɟɧɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɹ: 

– ɫɨɡɞɚɧɢɟ ɠɭɪɧɚɥɚ ɫ ɩɨɞɪɨɛɧɵɦɢ ɨɛɪɚɡɚɦɢ ɢɡ ɤɨɥɥɟɤɰɢɣ ɦɚɝɚɡɢɧɚ. ɗɬɨ 

ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɩɪɨɞɭɤɰɢɢ, ɝɨɬɨɜɵɟ ɨɛɪɚɡɵ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ 

ɩɪɨɞɚɜɚɬɶ ɤɨɦɩɥɟɤɬɚɦɢ ɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ ɚɤɫɟɫɫɭɚɪɚɦɢ ɫɪɚɡɭ ɠɟ. Ɍɚɤ ɠɟ ɷɬɨ 

ɛɭɞɟɬ ɪɵɜɨɤ ɧɚ ɪɵɧɤɟ ɫɪɟɞɢ ɫɜɨɢɯ ɤɨɧɤɭɪɟɧɬɨɜ; 

– ɫɟɦɢɧɚɪɵ ɞɥɹ ɚɤɬɢɜɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ, ɫ ɩɨɤɚɡɨɦ ɧɨɜɵɯ ɤɨɥɥɟɤɰɢɣ, 
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ɤɨɬɨɪɵɟ ɟɳё ɧɟ ɩɨɫɬɭɩɢɥɢ ɜ ɦɚɝɚɡɢɧɵ. Ɍɚɤ ɠɟ ɭɝɥɭɛɥɟɧɨ ɧɚɩɪɚɜɥɟɧɨ ɧɚ 

ɩɟɪɟɞɚɱɭ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɭɯɨɞɭ ɡɚ ɜɟɳɚɦɢ; 

– ɩɪɢɛɵɥɶ ɤɨɦɩɚɧɢɢ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ 

ɨɬ ɪɚɛɨɬɵ ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɞɨɥɠɧɨ 

ɭɞɟɥɹɬɶɫɹ ɭɩɪɚɜɥɟɧɢɸ ɟɝɨ ɬɪɭɞɨɜɨɣ ɚɤɬɢɜɧɨɫɬɶɸ. 

Ɉɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɫɩɨɫɨɛɨɜ ɭɩɪɚɜɥɟɧɢɹ ɬɨɪɝɨɜɵɦ ɩɟɪɫɨɧɚɥɨɦ ɹɜɥɹɟɬɫɹ 

ɦɨɬɢɜɚɰɢɹ. Ɉɧɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɤɥɸɱɟɜɨɣ ɭɩɪɚɜɥɟɧɱɟɫɤɢɣ ɪɟɫɭɪɫ, 

ɩɨɡɜɨɥɹɸɳɢɣ ɨɪɝɚɧɢɡɚɰɢɹɦ ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɢ ɞɨɫɬɢɝɚɬɶ ɩɨɫɬɚɜɥɟɧɧɵɯ 

ɰɟɥɟɣ ɢ ɡɚɞɚɱ. Ɋɚɛɨɬɚ ɧɚɞ ɦɨɬɢɜɚɰɢɟɣ, ɫɨɡɞɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɣ ɫɢɫɬɟɦɵ 

ɦɨɬɢɜɚɰɢɢ ɩɟɪɫɨɧɚɥɚ ɫɩɨɫɨɛɧɵ ɡɚɳɢɬɢɬɶ ɤɨɦɩɚɧɢɸ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ, ɫɞɟɥɚɬɶ ɟɟ 

ɭɫɬɨɣɱɢɜɨ ɢ ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɸɳɟɣɫɹ. 

Ɉɫɧɨɜɧɵɦɢ ɰɟɥɹɦɢ ɬɨɪɝɨɜɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɈɈɈ “O'STIN” ɹɜɥɹɟɬɫɹ 

ɭɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɚ ɩɪɨɞɚɠ, ɪɨɫɬ ɨɛɴɟɦɚ ɢ ɭɪɨɜɧɹ ɜɚɥɨɜɨɝɨ ɞɨɯɨɞɚ ɢ ɩɪɢɛɵɥɢ, 

ɪɨɫɬ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɜɵɲɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɭɤɪɟɩɥɟɧɢɟ ɫɜɨɢɯ ɩɨɡɢɰɢɣ ɧɚ ɪɵɧɤɟ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɞɚɧɧɵɯ ɰɟɥɟɣ, ɪɭɤɨɜɨɞɫɬɜɭ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟɨɛɯɨɞɢɦɨ 

ɫɨɡɞɚɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɭɫɥɨɜɢɹ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɬ ɨɛɟɫɩɟɱɢɬɶ ɷɮɮɟɤɬɢɜɧɵɟ 

ɞɟɣɫɬɜɢɹ ɩɟɪɫɨɧɚɥɚ. 

ɋɢɫɬɟɦɚ ɦɨɬɢɜɚɰɢɢ ɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ, ɚ ɬɚ ɠɟ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ 

ɩɟɪɫɨɧɚɥɨɦ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚɯɨɞɹɬɫɹ ɧɚ ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɨɦ ɭɪɨɜɧɟ, ɧɨ ɩɪɢ ɷɬɨɦ 

ɢɦɟɟɬɫɹ ɪɹɞ ɩɪɨɛɥɟɦ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɭɪɨɜɟɧɶ ɦɨɬɢɜɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɚɤ 

ɫɥɟɞɫɬɜɢɟ – ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɷɮɮɟɤɬɢɜɧɨɟ ɜɵɩɨɥɧɟɧɢɟ ɨɫɧɨɜɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ. ɉɟɪɟɱɢɫɥɢɦ ɨɫɧɨɜɧɵɟ ɩɪɨɛɥɟɦɵ: 

– ɧɟɞɨɫɬɚɬɨɱɧɵɣ ɭɪɨɜɟɧɶ ɡɧɚɧɢɣ ɩɟɪɫɨɧɚɥɚ, ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɨɛɭɱɟɧɢɢ; 

– ɛɨɥɶɲɚɹ ɡɚɝɪɭɠɟɧɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ, ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɛɨɱɢɯ 

ɩɪɨɰɟɫɫɨɜ; 

– ɨɬɫɭɬɫɬɜɢɟ ɩɨɧɢɦɚɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɢɫɩɨɥɶɡɭɟɦɨɣ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ 

ɫɢɫɬɟɦɵ KPI. 
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3.2 Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɩɥɚɧ ɩɨ ɦɟɪɨɩɪɢɹɬɢɹɦ 

 

Ɋɚɡɪɚɛɨɬɚɧɧɵɟ ɪɚɧɟɟ ɦɟɪɨɩɪɢɹɬɢɹ ɧɚɩɪɹɦɭɸ ɧɚɰɟɥɟɧɵ ɧɚ ɭɜɟɥɢɱɟɧɢɟ 

ɩɪɨɞɚɠ, ɭɜɟɥɢɱɟɧɢɸ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ. ɉɨɬɪɟɛɢɬɟɥɶ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ 

ɨɪɢɟɧɬɢɪɭɟɬɫɹ ɧɚ ɰɟɧɨɜɭɸ ɩɨɥɢɬɢɤɭ, ɧɨ ɬɚɤ ɤɚɤ ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɚ, 

ɩɪɢɜɟɞɟɬ ɤ ɫɧɢɠɟɧɢɸ ɩɪɢɛɵɥɢ, ɦɟɪɨɩɪɢɹɬɢɹɦɢ ɩɨ ɭɥɭɱɲɟɧɢɸ, ɦɨɝɭɬ ɛɵɬɶ 

ɤɪɚɬɤɨɜɪɟɦɟɧɧɵɟ ɚɤɰɢɢ, ɫɪɨɤɨɦ ɨɬ 3 ɞɨ 14 ɞɧɟɣ. ɗɬɨ ɩɪɢɜɟɞɟɬ ɤ ɭɜɟɥɢɱɟɧɢɸ 

ɬɨɜɚɪɨɨɛɨɪɨɬɚ, ɭɡɧɚɜɚɟɦɨɫɬɢ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ. ȼ ɬɚɛɥɢɰɟ 3.1 ɩɪɢɜɟɞɟɧɚ 

ɦɚɪɤɟɬɢɧɝɨɜɚɹ ɩɪɨɝɪɚɦɦɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɧɢɠɟɧɢɸ ɫɬɨɢɦɨɫɬɢ 

ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɥɢɧɟɣɤɢ ɚɤɫɟɫɫɭɚɪɨɜ. ȼ ɞɚɧɧɨɣ ɬɚɛɥɢɰɟ ɩɪɟɞɫɬɚɜɥɟɧɚ 

ɤɪɚɬɤɨɫɪɨɱɧɚɹ ɩɪɨɝɪɚɦɦɚ, ɨɧɚ ɦɨɛɢɥɶɧɚ ɢ ɩɨɡɜɨɥɹɟɬ ɜɧɨɫɢɬɶ ɤɨɪɪɟɤɬɢɜɵ ɢ 

ɢɡɦɟɧɹɬɶ ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ. 

 

Ɍɚɛɥɢɰɚ 3.1 – ɉɥɚɧ ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ ɫɧɢɠɟɧɢɸ ɫɬɨɢɦɨɫɬɢ 

ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɥɢɧɟɣɤɢ ɚɤɫɟɫɫɭɚɪɨɜ 

ɗɥɟɦɟɧɬ 
ɪɚɡɜɢɬɢɹ 

ɦɚɪɤɟɬɢɧɝ 
ɦɢɤɫ 

Ɇɟɪɨɩɪɢɹɬɢɹ ɋɪɨɤɢ 
ɪɟɚɥɢɡɚɰɢ

ɢ 

Ɉɬɜɟɬɫɬɜɟɧɧɵɟ 
ɢɫɩɨɥɧɢɬɟɥɢ 

Ɉɠɢɞɚɟɦɵɣ ɪɟɡɭɥɶɬɚɬ 

ɐɟɧɚ ɂɡɭɱɟɧɢɟ ɰɟɧ 
ɤɨɧɤɭɪɟɧɬɨɜ 

1.07.2019 
9.07.2019 

ɍɩɪɚɜɥɹɸɳɢɣ 
ɦɚɝɚɡɢɧɨɦ 

ɍɫɬɚɧɨɜɥɟɧɢɟ 
ɤɨɧɤɭɪɟɧɬɧɨɣ ɰɟɧɵ ɧɚ 

ɧɨɜɢɧɤɢ 
ɐɟɧɚ Ɋɚɡɪɚɛɨɬɤɚ 

ɫɢɫɬɟɦɵ ɫɤɢɞɨɤ 
1.07.2019 
9.07.2019 

Ⱦɟɩɚɪɬɚɦɟɧɬ 
ɦɚɪɤɟɬɢɧɝɚ 

ɍɜɟɥɢɱɟɧɢɟ ɩɨɬɨɤɚ 
ɩɨɤɭɩɚɬɟɥɟɣ. 
ɍɜɟɥɢɱɟɧɢɟ 

ɬɨɜɚɪɨɨɛɨɪɨɬɚ 
ɉɪɹɦɨɣ 

ɦɚɪɤɟɬɢɧɝ 
ɉɪɨɜɟɞɟɧɢɟ 
ɬɪɟɧɢɧɝɨɜ ɢ 

ɜɟɛɢɧɚɪɨɜ ɩɨ 
ɩɪɟɢɦɭɳɟɫɬɜɚɦ 
ɩɪɟɞɥɚɝɚɟɦɨɣ 

ɩɪɨɞɭɤɰɢɢ 
(ɰɟɧɚ, ɫɨɫɬɚɜ). 

10.07.2019 
17.07.2019 

ɍɩɪɚɜɥɹɸɳɢɣ 
ɦɚɝɚɡɢɧɨɦ. 

Ⱥɞɦɢɧɢɫɬɪɚɬɨɪ
. 

ɉɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. ɉɨɥɧɨɟ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 
ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɩɨɤɭɩɚɬɟɥɟɣ. 

ɉɪɨɞɜɢɠɟɧ
ɢɟ 

ɉɪɨɞɜɢɠɟɧɢɟ 
ɛɭɞɟɬ 

ɩɪɨɢɫɯɨɞɢɬɶ ɫ 
ɩɨɦɨɳɶɸ 

ɩɪɨɝɨɜɚɪɢɜɚɧɢɹ 
ɨ ɜɵɝɨɞɧɵɯ 

ɰɟɧɚɯ 

17.07.2019 
24.07.2019 

Ʉɚɫɫɢɪ. 
Ⱥɞɦɢɧɢɫɬɪɚɬɨɪ

. 

ɉɨɜɵɲɟɧɢɟ 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 

ɫɭɳɟɫɬɜɭɸɳɢɯ 
ɤɥɢɟɧɬɨɜ. ɉɪɢɜɥɟɱɟɧɢɟ 

ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ 



 

 

43 

 

Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 3.1 

Ⱦɢɪɟɤɬ 
ɦɚɪɤɟɬɢɧɝ 

Ɉɩɨɜɟɳɟɧɢɟ ɨɛ 
ɚɤɰɢɢ ɫ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɋɆɋ ɪɚɫɫɵɥɤɢ, 

ɞɟɪɠɚɬɟɥɹɦ 
ɤɥɭɛɧɵɯ ɤɚɪɬ 

«Ɉɫɬɢɧ». 

24.07.2019 
14.08.2019 

ɋɟɪɜɢɫ ɋɆɋ 
ɪɚɫɫɵɥɨɤ 

ɍɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɚ 
ɩɪɨɞɚɠ. 

 

Ⱦɚɧɧɨɟ ɩɨɧɢɠɟɧɢɟ ɰɟɧɵ ɧɚ  ɥɢɧɟɣɤɭ ɚɤɫɟɫɫɭɚɪɨɜ, ɩɨɦɨɠɟɬ ɜɵɹɜɢɬɶ ɫ 

ɩɨɦɨɳɶɸ ɦɨɧɢɬɨɪɢɧɝɚ ɩɪɨɞɚɠ, ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧɧɵɣ ɬɨɜɚɪ ɝɪɭɩɩɵ 

ɚɤɫɟɫɫɭɚɪɨɜ, ɤɨɬɨɪɵɣ ɜ ɞɚɥɶɧɟɣɲɟɦ, ɩɨɫɥɟ ɡɚɜɟɪɲɟɧɢɹ ɚɤɰɢɢ ɦɨɠɧɨ 

ɩɪɟɞɥɨɠɢɬɶ ɩɨɤɭɩɚɬɟɥɸ, ɜɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, ɱɬɨ ɨɧ ɩɪɢɨɛɪɟɬɟɬ ɬɨɜɚɪ, ɛɭɞɟɬ 

ɜɵɲɟ, ɬ.ɤ. ɬɨɜɚɪ ɪɚɧɟɟ ɩɨɤɭɩɚɥɫɹ. 

ɇɟɨɛɯɨɞɢɦɨ ɭɜɟɥɢɱɢɬɶ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɨɞɚɜɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ: ɨɬɞɟɥ 

ɦɭɠɫɤɢɯ ɚɤɫɟɫɫɭɚɪɨɜ (ɛɚɛɨɱɤɢ, ɝɚɥɫɬɭɤɢ). ɇɚ ɫɚɣɬɟ ɤɨɦɩɚɧɢɢ ɧɟɨɛɯɨɞɢɦɨ 

ɢɡɦɟɧɢɬɶ ɧɚɩɨɥɧɹɟɦɨɫɬɶ ɬɨɜɚɪɚ, ɜɧɭɬɪɟɧɧɢɣ ɢɧɬɟɪɮɟɣɫ, ɢ ɨɩɢɫɚɧɢɟ ɨ 

ɩɪɟɞɥɨɠɟɧɢɢ ɬɨɜɚɪɚ. Ⱦɥɹ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɞɚɠ ɩɪɟɞɩɪɢɹɬɢɸ ɧɭɠɧɨ ɪɚɫɲɢɪɹɬɶ 

ɫɩɟɤɬɪ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, ɧɚɩɪɢɦɟɪ, ɛɟɫɩɥɚɬɧɚɹ ɞɨɫɬɚɜɤɚ ɢ ɩɪɢɦɟɪɤɚ 

ɩɟɪɟɞ ɩɨɤɭɩɤɨɣ, ɬɚɤ ɠɟ ɫɞɟɥɚɬɶ ɟɞɢɧɵɦ ɩɥɚɧ ɩɪɨɞɚɠ, ɟɫɥɢ ɡɚɤɚɡ ɩɨɫɬɭɩɢɥ ɧɚ 

ɨɩɪɟɞɟɥɟɧɧɵɣ ɦɚɝɚɡɢɧ, ɬɨ ɜɫɹ ɫɭɦɦɚ ɩɨɤɭɩɤɢ ɞɨɫɬɚɟɬɫɹ ɦɚɝɚɡɢɧɭ. 

ȼɫɟ ɦɟɪɨɩɪɢɹɬɢɹ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɫɨɡɞɚɧɢɟ 

ɢɦ ɤɨɦɮɨɪɬɧɵɯ ɩɨɤɭɩɨɤ, ɯɨɪɨɲɟɝɨ ɫɟɪɜɢɫɚ, ɜɫɟ ɷɬɢ ɫɨɫɬɚɜɥɹɸɳɢɟ ɩɨɦɨɝɚɸɬ 

ɤɨɦɩɚɧɢɢ ɜ ɩɪɨɞɜɢɠɟɧɢɢ ɩɪɨɞɭɤɰɢɢ ɢ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ. 

Ɉɩɪɟɞɟɥɢɜ ɰɟɥɟɜɭɸ ɝɪɭɩɩɭ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɪɚɫɫɦɨɬɪɢɦ ɬɨɜɚɪɵ, ɤɨɬɨɪɵɟ 

ɩɨɥɶɡɭɸɬɫɹ ɫɩɪɨɫɨɦ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɱɟɤɚ: 

– ɧɨɫɤɢ, ɦɭɠɫɤɢɟ (ɨɬ 99 ɪɭɛ.) ɢ ɠɟɧɫɤɢɟ (ɨɬ 99 ɪɭɛ.); 

– ɧɢɠɧɟɟ ɛɟɥɶɟ, ɦɭɠɫɤɨɟ (ɨɬ 599 ɪɭɛ.) ɢ ɠɟɧɫɤɨɟ (ɨɬ 799 ɪɭɛ.); 

– ɪɟɦɧɢ, ɦɭɠɫɤɢɟ (ɨɬ 499 ɪɭɛ.) ɢ ɠɟɧɫɤɢɟ (ɨɬ 399 ɪɭɛ.). 

ɐɟɧɵ ɩɨɫɬɪɨɟɧɵ ɫ ɭɱɟɬɨɦ ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɯ ɮɚɤɬɨɪɨɜ, ɧɟɤɪɭɝɥɵɟ ɰɟɧɵ 

ɝɨɜɨɪɹɬ ɩɨɬɪɟɛɢɬɟɥɸ, ɱɬɨ ɬɨɜɚɪɵ ɩɪɟɞɥɚɝɚɸɬɫɹ ɩɨ ɧɢɡɤɨɣ ɰɟɧɟ. Ȼɨɧɭɫɧɚɹ 

ɩɪɨɝɪɚɦɦɚ ɤɨɦɩɚɧɢɢ «Ɉɫɬɢɧ», ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɛɨɧɭɫɧɨɧɚɤɨɩɢɬɟɥɶɧɨɣ ɤɥɭɛɧɨɣ 
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ɤɚɪɬɟ, ɧɚ ɤɨɬɨɪɭɸ ɧɚɱɢɫɥɹɸɬɫɹ ɛɨɧɭɫɵ ɫ ɩɨɥɧɵɯ 500 ɪɭɛɥɟɣ. ȼɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, 

ɱɬɨ ɩɪɢ ɩɨɤɭɩɤɟ ɬɨɜɚɪɚ ɡɚ 999 ɪɭɛ. ɩɨɤɭɩɚɬɟɥɶ ɜɨɡɶɦɟɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɬɨɜɚɪ, 

ɧɨɫɤɢ ɡɚ 99 ɪɭɛ. ɧɚɦɧɨɝɨ ɛɨɥɶɲɟ, ɱɟɦ ɛɨɥɟɟ ɞɨɪɨɝɨɣ ɬɨɜɚɪ. 

Ⱦɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɜɧɢɦɚɧɢɹ ɩɨɤɭɩɚɬɟɥɹ, ɧɟɨɛɯɨɞɢɦɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 

ɜɫɩɨɦɨɝɚɸɳɢɟ ɉɈɋ-ɦɚɬɟɪɢɚɥɵ (ɚɤɰɢɨɧɧɵɟ ɮɥɚɝɢ, ɛɚɧɤɚɪɟɥɥɵ, ɥɨɬɤɢ ɞɥɹ 

ɚɤɰɢɨɧɧɨɝɨ ɬɨɜɚɪɚ). 

Ɂɚɞɚɱɚ ɫɨɬɪɭɞɧɢɤɨɜ ɪɚɫɫɤɚɡɚɬɶ ɨ ɚɤɰɢɨɧɧɨɦ ɬɨɜɚɪɟ, ɟɞɢɧɵɣ ɫɬɢɥɶ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɤɨɦɩɚɧɢɢ «Ɉɫɬɢɧ», ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɢɡɭɱɟɧɢɢ ɟɞɢɧɨɝɨ ɞɧɟɜɧɢɤɚ 

ɨɛɭɱɟɧɢɹ ɢ ɮɨɪɦɟɧɧɨɣ ɨɞɟɠɞɟ ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ (ɱɬɨ ɬɚɤ ɠɟ ɹɜɥɹɟɬɫɹ ɟɟ 

ɩɪɨɞɜɢɠɟɧɢɟɦ). 

 

3.3 Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɩɪɨɞɚɠ 

 

Ⱦɥɹ ɪɟɲɟɧɢɹ ɜɵɹɜɥɟɧɧɵɯ ɩɪɨɛɥɟɦ, ɩɪɟɞɥɚɝɚɟɬɫɹ ɪɹɞ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɚ ɧɚ ɬɨɪɝɨɜɨɦ ɩɪɟɞɩɪɢɹɬɢɢ ɋɢɛɢɪɫɤɢɣ 

ɮɢɥɢɚɥ ɈɈɈ «Ɉɫɬɢɧ» ɦɚɝɚɡɢɧ ɨɞɟɠɞɵ “O' STIN”. 

Ʉɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɨɛɟɫɩɟɱɟɧɢɹ 

ɩɪɟɢɦɭɳɟɫɬɜ ɩɟɪɟɞ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɞɨɫɬɢɠɟɧɢɹ ɢ ɫɨɯɪɚɧɟɧɢɹ ɫɬɚɛɢɥɶɧɨɝɨ 

ɩɨɥɨɠɟɧɢɹ ɧɚ ɪɵɧɤɟ. 

ȼɫɟ ɦɟɪɨɩɪɢɹɬɢɹ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɩɨɜɵɲɟɧɢɟ ɮɚɤɬɢɱɟɫɤɨɝɨ ɜɵɩɨɥɧɟɧɢɹ 

ɩɪɟɞɩɪɢɹɬɢɟɦ ɤɥɸɱɟɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɤɨɦɮɨɪɬɧɨɣ ɪɚɛɨɬɵ 

ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ. 

– ɩɪɟɞɥɨɠɟɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ: 

– ɭɜɟɥɢɱɟɧɢɟ ɲɬɚɬɚ; 

– ɭɜɟɥɢɱɟɧɢɟ ɤɨɦɩɥɟɤɫɧɨɫɬɢ ɱɟɤɚ; 

– ɨɛɭɱɟɧɢɟ ɩɟɪɫɨɧɚɥɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɉɪɨɜɟɞɟɦ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɪɚɫɱɟɬ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɬɚɛɥɢɰɚ 3.2). 
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Ɍɚɛɥɢɰɚ 3.2 – ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

Ɇɟɪɨɩɪɢɹɬɢɹ Ɂɚɬɪɚɬɵ ɗɮɮɟɤɬ ɗɮɮɟɤɬɢɜɧɨɫɬɶ 
ɍɜɟɥɢɱɟɧɢɟ 

ɲɬɚɬɚ 
Ɋɚɡɦɟɳɟɧɢɟ ɜɚɤɚɧɫɢɢ 

(200 ɪɭɛɥɟɣ) 
ȼɵɩɥɚɬɚ ɡɚɪɚɛɨɬɧɨɣ 

ɩɥɚɬɵ (17 000- 23 000) 

 ɍɜɟɥɢɱɟɧɢɟ ɲɬɚɬɚ 
ɩɪɢɜɟɞɟɬ ɤ ɛɨɥɟɟ 

ɞɟɬɚɥɶɧɨɣ ɪɚɛɨɬɟ ɫ 
ɩɨɤɭɩɚɬɟɥɹɦɢ, 

ɫɨɤɪɚɳɟɧɢɸ ɤɪɚɠ, 
ɩɨɜɵɲɟɧɢɸ 
ɩɨɤɚɡɚɬɟɥɟɣ. 

Ʉɨɦɩɥɟɤɫɧɨɫɬɶ 
ɱɟɤɚ 

Ɉɫɧɨɜɧɵɟ ɡɚɬɪɚɬɵ ɛɭɞɭɬ 
ɩɪɢɯɨɞɢɬɶɫɹ ɧɚ 

ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ 
ɬɨɜɚɪɚ. ɋɪɟɞɧɹɹ 

ɫɬɨɢɦɨɫɬɶ ɲɬ., 599 ɩɪɢ 
ɫɧɢɠɟɧɢɢ ɫɬɨɢɦɨɫɬɢ ɧɚ 
30% ɫɪɟɞɧɹɹ ɫɬɨɢɦɨɫɬɶ 
ɛɭɞɟɬ ɪɚɜɧɚ 399 ɪɭɛɥɟɣ, 

ɪɚɡɧɢɰɚ ɫɨɫɬɚɜɢɬ 200 
ɪɭɛɥɟɣ. 

ɉɪɢ ɟɠɟɞɧɟɜɧɨɦ 
ɩɥɚɧɨɜɨɦ ɩɨɤɚɡɚɬɟɥɟ 

ɩɪɨɞɚɠ ɚɤɫɟɫɫɭɚɪɨɜ ɜ 35 
ɲɬ., ɩɪɢ ɫɧɢɠɟɧɢɢ 

ɫɬɨɢɦɨɫɬɢ, ɩɪɨɞɚɠɢ ɜ 
ɞɟɧɶ ɜɵɪɚɫɬɭɬ. 

Ɋɚɫɫɱɢɬɚɟɦ ɷɮɮɟɤɬ 
ɨɬ ɩɪɟɞɥɨɠɟɧɧɨɝɨ 

ɦɟɪɨɩɪɢɹɬɢɹ. 
ɉɪɢ ɫɪɟɞɧɟɣ 

ɫɬɨɢɦɨɫɬɢ ɲɬ., 599 
ɪɭɛɥɟɣ ɢ ɞɧɟɜɧɨɦ 

ɩɥɚɧɨɜɨɦ 
ɩɨɤɚɡɚɬɟɥɟ 35 ɲɬ., 

ɩɪɢɛɵɥɶ ɛɭɞɟɬ 
ɪɚɜɧɚ 21 000 ɪɭɛ. 

ɉɪɢ ɫɪɟɞɧɟɣ 
ɫɬɨɢɦɨɫɬɢ ɲɬ., 399 
ɪɭɛɥɟɣ ɢ ɞɧɟɜɧɨɦ 

ɩɥɚɧɨɜɨɦ 
ɩɨɤɚɡɚɬɟɥɟ ɜ 70 ɲɬ., 

ɩɪɢɛɵɥɶ ɛɭɞɟɬ 
ɪɚɜɧɚ 27 930 

ɪɭɛɥɟɣ. 

ȼɵɩɨɥɧɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɤɨɦɩɥɟɤɫɧɨɫɬɢ 
ɱɟɤɚ. 

ɋɨɤɪɚɳɟɧɢɟ 
ɟɞɢɧɢɱɧɵɯ ɱɟɤɨɜ. 

ɉɪɨɞɜɢɠɟɧɢɟ 
ɬɨɪɝɨɜɨɣ ɦɚɪɤɢ. 

ɉɨɜɵɲɟɧɢɟ ɩɪɨɞɚɠ. 

Ɉɛɭɱɟɧɢɟ 
ɩɟɪɫɨɧɚɥɚ 

ɩɪɟɞɩɪɢɹɬɢɹ 

Ⱦɥɹ ɩɨɟɡɞɨɤ ɪɚɡ ɜ ɝɨɞ ɧɚ 
ɤɨɭɱ - ɬɪɟɧɢɧɝɢ ɧɚ 

ɱɟɥɨɜɟɤɚ ɫɨɫɬɚɜɢɬ 15000 
ɪɭɛɥɟɣ. 

 

ɋɨɬɪɭɞɧɢɤɭ ɛɭɞɟɬ 
ɩɪɟɞɨɫɬɚɜɥɟɧɚ 
ɜɨɡɦɨɠɧɨɫɬɶ 
ɨɬɞɨɯɧɭɬɶ ɢ 

ɨɛɭɱɢɬɶɫɹ, ɩɥɸɫ 
ɩɭɬɟɲɟɫɬɜɢɟ ɜ 
ɞɪɭɝɨɣ ɝɨɪɨɞ, 
ɩɨɥɨɠɢɬɟɥɶɧɨ 

ɩɨɜɥɢɹɟɬ ɧɚ 
ɞɚɥɶɧɟɣɲɭɸ ɪɚɛɨɬɭ. 

ȼɨɡɦɨɠɧɨɫɬɶ 
ɜɵɩɨɥɧɟɧɢɹ ɜɫɟɯ 

ɩɨɤɚɡɚɬɟɥɟɣ. 
ɋɨɡɞɚɧɢɟ 

ɤɨɦɮɨɪɬɧɨɝɨ 
ɲɨɩɢɧɝɚ. 

ɍɦɟɧɢɟ ɩɨɤɚɡɚɬɶ 
ɬɨɜɚɪ ɫ ɜɵɝɨɞɧɨɣ 

ɫɬɨɪɨɧɵ 
ɉɨɜɵɲɟɧɢɟ ɩɪɨɞɚɠ. 

ɉɪɨɜɟɞɟɧɢɟ 
ɫɟɦɢɧɚɪɨɜ ɞɥɹ 

ɩɨɤɭɩɚɬɟɥɹ 

Ⱥɪɟɧɞɚ ɩɨɦɟɳɟɧɢɹ ɧɚ 
ɞɟɧɶ - 2000 ɪ. 

ɉɨɤɭɩɚɬɟɥɸ ɛɭɞɟɬ 
ɩɪɟɞɥɨɠɟɧɨ 
ɜɢɡɭɚɥɶɧɨ 

ɩɨɫɦɨɬɪɟɬɶ ɤɚɤ 
ɦɨɠɧɨ ɢ ɫ ɱɟɦ 
ɫɨɱɟɬɚɬɶ ɬɨɜɚɪ, 

ɷɤɨɧɨɦɹ ɜɪɟɦɹ ɩɪɢ 
ɫɥɟɞɭɸɳɢɯ 
ɩɨɤɭɩɤɚɯ. 

Ʌɨɹɥɶɧɨɫɬɶ ɢ 
ɞɨɜɟɪɢɟ ɤ  
ɤɨɦɩɚɧɢɢ, 
ɩɪɨɹɜɥɟɧɢɟ 

ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ 
ɜɧɢɦɚɧɢɹ ɤ 
ɩɨɤɭɩɚɬɟɥɸ. 

 

ɉɪɨɜɟɞɹ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɪɚɫɱɟɬ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɛɵɥɨ ɜɵɹɜɥɟɧɨ, ɱɬɨ ɨɫɧɨɜɧɵɟ ɡɚɬɪɚɬɵ ɛɭɞɭɬ 
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ɩɪɢɯɨɞɢɬɶɫɹ ɧɚ ɪɚɫɲɢɪɟɧɢɟ ɬɨɪɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ ɢ ɫɧɢɠɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɚ 

(ɝɪɭɩɩɵ ɚɤɫɟɫɫɭɚɪɵ). Ⱦɥɹ ɬɨɝɨ ɱɬɨ ɛɵ ɫɨɤɪɚɬɢɬɶ ɢɡɞɟɪɠɤɢ, ɩɪɟɞɥɚɝɚɟɬɫɹ 

ɩɪɨɜɟɞɟɧɢɟ ɚɤɰɢɣ ɧɚ ɤɨɪɨɬɤɢɣ ɫɪɨɤ ɨɬ 2 ɞɨ 3 ɞɧɟɣ. ɗɬɨ ɩɨɦɨɠɟɬ ɜ ɭɜɟɥɢɱɟɧɢɢ 

ɩɪɨɞɚɠ ɢ ɦɢɧɢɦɢɡɚɰɢɢ ɡɚɬɪɚɬ. 

Ʉɚɠɞɨɟ ɢɡ ɩɪɟɞɥɨɠɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɜɥɢɹɟɬ ɧɚ ɟɝɨ ɷɤɨɧɨɦɢɱɟɫɤɭɸ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɧɚɱɢɧɚɹ ɨɬ ɩɟɪɫɨɧɚɥɚ ɢ ɡɚɤɚɧɱɢɜɚɹ ɫɬɨɢɦɨɫɬɶɸ ɬɨɜɚɪɚ. 

ɏɨɪɨɲɟɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɹɜɥɹɟɬɫɹ ɜɢɡɢɬɧɨɣ ɤɚɪɬɨɱɤɨɣ ɥɸɛɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ 

ɩɪɢɟɦɥɟɦɵɟ ɰɟɧɵ ɞɟɥɚɸ ɬɨɜɚɪ ɞɨɫɬɭɩɧɵɦ ɩɨɬɪɟɛɢɬɟɥɸ. 

ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɤɨɦɩɥɟɤɫɧɨɫɬɶ ɱɟɤɚ, ɫɚɦɨɟ ɡɚɬɪɚɬɧɨɟ ɦɟɪɨɩɪɢɹɬɢɟ, 

ɩɪɨɜɟɞɟɦ ɩɥɚɧ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɩɨɫɥɟ ɱɟɝɨ ɩɪɨɚɧɚɥɢɡɢɪɭɟɦ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɚɧɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ. 

ɉɥɚɧɢɪɨɜɚɧɢɟ ɜɫɟɝɞɚ ɛɵɥɨ ɢ ɛɭɞɟɬ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɥɸɛɨɣ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜɟɞɶ ɝɪɚɦɨɬɧɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɨɦɨɠɟɬ 

ɤɨɦɩɚɧɢɢ ɜ ɞɨɫɬɢɠɟɧɢɢ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ ɢ ɡɚɞɚɱ. 

ɐɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ ɝɪɭɩɩɵ ɬɨɜɚɪɨɜ ɩɨɜɫɟɞɧɟɜɧɨɝɨ ɫɩɪɨɫɚ ɡɚɜɵɲɟɧɚ, 

ɤɨɦɩɚɧɢɢ ɫɬɨɢɬ ɩɟɪɟɤɥɸɱɢɬɶɫɹ ɧɚ ɭɫɬɚɧɨɜɥɟɧɢɟ ɰɟɧɵ ɧɚ ɨɫɧɨɜɟ ɬɟɤɭɳɢɯ ɰɟɧ 

ɚɧɚɥɨɝɢɱɧɨɝɨ ɬɨɜɚɪɚ, ɬ.ɟ. ɫɧɢɡɢɬɶ ɫɬɨɢɦɨɫɬɶ, ɷɬɢɦ ɫɚɦɵɦ ɭɜɟɥɢɱɢɬɶ ɩɪɨɞɚɠɢ ɢ 

ɬɨɜɚɪɨɨɛɨɪɨɬ ɤɨɦɩɚɧɢɢ. Ɋɚɫɫɱɢɬɚɟɦ ɰɟɧɭ ɨɬ ɪɟɚɥɢɡɚɰɢɢ 1 ɲɬ. ɝɪɭɩɩɵ ɬɨɜɚɪɚ, 

ɚɤɫɟɫɫɭɚɪɵ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɚɧɧɨɝɨ ɦɟɪɨɩɪɢɹɬɢɹ: 

– ɨɛɴɟɦ ɪɟɚɥɢɡɚɰɢɢ - 20 965 ɪɭɛ; 

– ɩɟɪɟɦɟɧɧɵɟ ɢɡɞɟɪɠɤɢ - ɡɚɪɚɛɨɬɧɚɹ ɩɥɚɬɚ (4 485 ɪɭɛ.), ɩɪɨɢɡɜɨɞɫɬɜɨ (2 

097 ɪɭɛ.), ɷɧɟɪɝɢɹ (2 000 ɪɭɛ.) = 8 582 ɪɭɛ; 

– ɩɨɫɬɨɹɧɧɵɟ ɢɡɞɟɪɠɤɢ - ɚɪɟɧɞɚ (8 064 ɪɭɛ.); 

– ɨɛɴɟɦ ɩɪɨɢɡɜɨɞɫɬɜɚ - 35 ɲɬ; 

– ɪɚɡɧɨɫɬɶ ɞɨɯɨɞɚ, ɨɬ ɪɟɚɥɢɡɚɰɢɢ ɢ ɩɟɪɟɦɟɧɧɵɯ ɡɚɬɪɚɬ = 20 965 ɪɭɛ. - 8 

582 ɪɭɛ. = 12 386 ɪɭɛ; 

– ɨɬɧɨɲɟɧɢɟ ɤɚɩɢɬɚɥɚ ɤɨɦɩɚɧɢɢ ɤ ɫɭɦɦɟ ɟɝɨ ɡɚɞɨɥɠɟɧɧɨɫɬɢ = 12 386 

ɪɭɛ./ 20 965 ɪɭɛ. = 0, 590; 

– ɬɨɱɤɚ ɛɟɡɭɛɵɬɨɱɧɨɫɬɢ = 8 064 ɪɭɛ./ 0,590 = 13 667 ɪɭɛ; 

– ɰɟɧɚ ɛɟɡɭɛɵɬɨɱɧɨɫɬɢ = 13 667 ɪɭɛ./ 35 ɲɬ. = 390 ɪɭɛ; 
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– ɩɪɢ ɫɧɢɠɟɧɢɢ ɫɬɨɢɦɨɫɬɢ ɩɪɨɞɚɠɢ ɜɵɪɚɫɬɭɬ ɢ ɫɨɫɬɚɜɹɬ 70ɲɬ., = 70ɲɬ. * 

390 ɪɭɛ. = 27 300 ɪɭɛ; 

– ɩɪɢɛɵɥɶ = 27 300 ɪɭɛ. - 16 646 ɪɭɛ. = 10 654 ɪɭɛ; 

– ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ = 10 654 ɪɭɛ. / 16 646 ɪɭɛ. = 0,6 (7 ɦɟɫɹɰɟɜ); 

– ɤɨɷɮɮɢɰɢɟɧɬ ɷɮɮɟɤɬɢɜɧɨɫɬɢ = 10 654 ɪɭɛ. / (27 300 ɪɭɛ. + 10 654 ɪɭɛ.) 

= 0,283 

ɉɪɢ ɫɧɢɠɟɧɢɢ ɫɪɟɞɧɟɣ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɚ ɧɚ 35% ɢ ɭɜɥɟɱɟɧɢɢ ɩɪɨɞɚɠ ɜ 

ɞɜɚ ɪɚɡɚ, ɩɪɢɛɵɥɶ ɭɜɟɥɢɱɢɬɫɹ ɧɚ 20%. ɉɪɢ ɞɚɧɧɨɦ ɦɟɪɨɩɪɢɹɬɢɢ ɪɚɫɯɨɞɵ ɛɭɞɭɬ 

ɤɨɦɩɟɧɫɢɪɨɜɚɧɵ ɞɨɯɨɞɚɦɢ, ɜ ɞɚɥɶɧɟɣɲɟɦ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚɱɧɟɬ ɩɨɥɭɱɚɬɶ ɨɬ 

ɷɬɨɝɨ ɩɪɢɛɵɥɶ, ɤɨɦɩɥɟɤɫɧɨɫɬɶ ɱɟɤɚ ɭɜɟɥɢɱɢɬɫɹ, ɚ ɩɪɨɰɟɧɬ ɟɞɢɧɢɱɧɵɯ ɱɟɤɨɜ 

ɭɦɟɧɶɲɢɬɶɫɹ. ɇɚ ɪɢɫɭɧɤɟ 3.1 ɩɪɟɞɫɬɚɜɥɟɧ ɝɪɚɮɢɤ ɨɤɭɩɚɟɦɨɫɬɢ ɩɪɨɟɤɬɚ.  

      

Ɋɢɫɭɧɨɤ 3.1 – Ƚɪɚɮɢɤ ɨɤɭɩɚɟɦɨɫɬɢ, ɬɵɫ. ɪɭɛ. ɡɚ ɩɟɪɢɨɞ 7 ɦɟɫɹɰɟɜ 

 

Ⱦɚɧɧɨɟ ɦɟɪɨɩɪɢɹɬɢɟ ɨɤɭɩɢɬɶɫɹ ɱɟɪɟɡ 7 ɦɟɫɹɰɟɜ, ɝɪɭɩɩɚ ɚɤɫɟɫɫɭɚɪɵ, 

ɹɜɥɹɟɬɫɹ ɫɚɦɨɣ ɜɨɫɬɪɟɛɨɜɚɧɧɨɣ ɫɪɟɞɢ ɩɨɤɭɩɚɬɟɥɟɣ, ɩɪɢ ɫɧɢɠɟɧɢɢ ɫɬɨɢɦɨɫɬɢ 

ɨɧɚ ɫɬɚɧɟɬ ɞɨɫɬɭɩɧɨɣ, ɷɬɨ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɭɜɟɥɢɱɟɧɢɸ ɬɪɚɮɢɤɚ, 

ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɢ ɭɡɧɚɜɚɟɦɨɫɬɢ ɛɪɟɧɞɚ «Ɉɫɬɢɧ». 
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ɁȺɄɅɘɑȿɇɂȿ 

 

ɍɩɪɚɜɥɹɬɶ ɩɪɨɞɚɠɚɦɢ ɷɮɮɟɤɬɢɜɧɨ ɦɨɠɧɨ, ɟɫɥɢ ɫɨɛɥɸɞɚɬɶ ɜɫɟ ɭɫɥɨɜɢɹ, ɚ 

ɝɥɚɜɧɨɟ ɭɦɟɬɶ ɩɥɚɧɢɪɨɜɚɬɶ. Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ, ɞɨɫɬɚɬɨɱɧɨ 

ɧɚɱɚɬɶ ɫ ɩɨɞɛɨɪɚ ɨɩɵɬɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɟɪɫɨɧɚɥɚ, ɢ ɜɫɟɝɨ ɲɬɚɬɚ 

ɩɨɫɬɟɩɟɧɧɨ. ɗɬɨ ɩɪɢɧɟɫёɬ ɛɨɥɶɲɟ ɩɪɢɛɵɥɢ, ɱɟɦ ɡɚɬɪɚɬ.  

ɉɪɟɞɩɪɢɹɬɢɹ ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚ ɪɵɧɤɟ ɜ ɭɫɥɨɜɢɹɯ 

ɠɟɫɬɤɨɣ ɤɨɧɤɭɪɟɧɰɢɢ. Ɍɟ ɢɡ ɧɢɯ, ɤɨɬɨɪɵɟ ɩɪɨɢɝɪɵɜɚɸɬ ɜ ɷɬɨɣ ɛɨɪɶɛɟ, 

ɫɬɚɧɨɜɹɬɫɹ ɛɚɧɤɪɨɬɚɦɢ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɧɟ ɨɛɚɧɤɪɨɬɢɬɶɫɹ, ɯɨɡɹɣɫɬɜɭɸɳɢɟ 

ɫɭɛɴɟɤɬɵ ɞɨɥɠɧɵ ɩɨɫɬɨɹɧɧɨ ɨɬɫɥɟɠɢɜɚɬɶ ɢɡɦɟɧɟɧɢɹ ɪɵɧɨɱɧɨɣ ɫɪɟɞɵ, 

ɧɚɪɚɛɚɬɵɜɚɬɶ ɦɟɬɨɞɵ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɹ ɧɟɝɚɬɢɜɧɵɦ ɦɨɦɟɧɬɚɦ ɞɥɹ ɫɨɯɪɚɧɟɧɢɹ 

ɫɜɨɟɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

Ʉɨɦɩɚɧɢɹ ɈɈɈ «Ɉɫɬɢɧ» ɨɞɧɚ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɫɟɬɟɣ, ɤɨɬɨɪɚɹ ɫɭɳɟɫɬɜɭɟɬ 

ɧɟ ɬɨɥɶɤɨ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ, ɧɨ ɢ ɡɚ ɪɭɛɟɠɨɦ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɟɟ ɭɡɧɚɜɚɟɦɨɫɬɢ ɢ 

ɞɨɜɟɪɢɢ ɤ ɧɟɣ . ɉɨɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɬɶɫɹ, ɢ ɢɞɬɢ ɜ ɧɨɝɭ ɫɨ ɜɪɟɦɟɧɟɦ ɧɟɨɛɯɨɞɢɦɨ 

ɥɸɛɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɇɨ ɩɪɢ ɷɬɨɦ ɡɚɛɨɬɚ ɧɟ ɬɨɥɶɤɨ ɨ ɩɨɤɭɩɚɬɟɥɹɯ, ɧɨ ɢ ɨ 

ɫɨɬɪɭɞɧɢɤɚɯ ɬɚɤ ɠɟ ɞɚɫɬ ɯɨɪɨɲɢɟ ɩɥɨɞɵ ɜ ɛɭɞɭɳɟɦ, ɤɨɬɨɪɵɟ ɩɪɢɞɚɞɭɬ 

ɭɜɟɪɟɧɧɨɫɬɢ ɜ ɡɚɜɬɪɚɲɧɟɦ ɞɧɟ. 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɜɵɩɨɥɧɟɧɢɹ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɛɵɥɚ 

ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɈɈɈ «Ɉɫɬɢɧ», ɩɪɨɢɡɜɟɞɟɧ ɚɧɚɥɢɡ ɮɢɧɚɧɫɨɜɨ-

ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɪɟɞɥɨɠɟɧɵ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ 

ɭɜɟɥɢɱɟɧɢɸ ɩɪɨɞɚɠ ɢ ɥɨɹɥɶɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɚɤɰɢɣ ɢ ɫɤɢɞɨɤ ɩɨɡɜɨɥɢɥɨ ɛɵ ɜ ɦɚɝɚɡɢɧ 

ɈɈɈ «Ɉɫɬɢɧ» ɩɪɢɜɥɟɱɶ ɧɨɜɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɭɜɟɥɢɱɢɬɶ ɜɵɪɭɱɤɭ ɩɪɟɞɩɪɢɹɬɢɹ, 

ɪɚɫɯɨɞɵ ɧɚ ɭɦɟɧɶɲɟɧɢɟ ɰɟɧɵ, ɨɤɭɩɢɥɢɫɶ ɛɵ ɱɟɪɟɡ 7 ɦɟɫɹɰɟɜ, ɱɬɨ ɬɚɤ ɠɟ ɛɵ 

ɩɨɜɥɢɹɥɨ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɩɪɨɞɚɠ ɜ ɲɬɭɤɚɯ. Ɍɚɤ ɠɟ ɤɚɱɟɫɬɜɟɧɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ 

ɩɨɤɭɩɚɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɜɟɞɭɳɢɯ ɮɚɤɬɨɪɨɜ ɜɨ ɜɧɟɲɧɢɯ ɨɬɧɨɲɟɧɢɹɯ 

ɨɪɝɚɧɢɡɚɰɢɣ. ȼɟɞɶ ɛɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɜɨ ɦɧɨɝɨɦ ɨɩɪɟɞɟɥɹɟɬɫɹ ɟё 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ.  
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