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FzZ]bkl _jkdzZy ~bkk_jlZpby ih | _f_  ©lh\ur_gb_
\aZbfh”~_ckl\by ih”jza”~_e_gbc Ihjlh\h]h ij_"ijbylb
j_lezZf _glzZpbb -[pgg kKkh\Rh” j"bb6 kljZgbp _dklh\h]h
"hdmf _glbkihevah\Zgguo Db&lE§ghghz jbkmgdh\

' BAG?KIHP?KK J?=E:FRPEBU=H<H? 1J?>IJBYLB?
P_ev bkke_ ~h\Klybhbl \ ih\ur_gbb wnn_dlb\
\aZbfh”™_ckl\by ih"jZzgZ lhjpb\gjorijbylbyo fZeh]h b kj_~
[bag_kz iml_f \g_7j_gby f_Ih”"heh]bg_kdh]h ih”oh
j_lezZf_glh\ [bpampp kkkh\
AZ"Zqb bkke "~h\Zgby
ZgZeba ijh[e _f \hagbdZxsbo gZ I|hjlh\uo ij_"i
b kj_"g_]h [bag_kZ
\uy\le _gb_  hkh[_gghkl_c¢c \aZbfh”~ _ckl\by ih~"™
lhjlh\uo ij_"ijbylbyo fZzeh]h b kj_~g_]1h [bag_kZ
jZajzZ[hldzZz f_Ih~"bdb gZibkZgby | _-ligdp_ &K\ [ba
ijh\_~ gb_  hiulghc ijh\_jdb b \g_"j _gb_
"bkk_jlZpbhggh]h bkke_"h\Zgby
< jZ[hl_ ij_"eZzZ]zZxlky f_Ih*bqg_kdb_ ¢ZdbkZgbxp
j_lezf _glhhagikhp_ kkh\jlh\upg_*ijbylbc fZeh]lh b kj_-
[bag_kZ
lj_~eh” _ggkZylh"bdzZ [ueZ Zijh[bjhiN\Zgbywlbb
©Dhgkmevlizgl lexkaBgeAdgksbfky ijh~rZ" _c¢ b khijh\h"®
kijZ\hggjZ\h\hc kbkl_fu DhgkmeviZgl lexk



ESSAY

Master's thesis on "Improving the effectiveness of interaction betwee
business units through business process regulatiartaios 66 pages of a text, 42

sources, 4 tables and 12 pictures was used.

BUSINESS PROCESS, REGULATION, TRADING ENTERPRISE.

The purpose of the research is to increase the effectivenesteraiction
between departments at small and medium-sized businessrisetetprough the
introduction of a methodological approach to the devakm of business process
regulations.

Objectives:

analysis of problems arising in trade enterprises of small &alim-
sized businesses;

identification of the specifics of interaction between depantis at
small and medium-sized business enterprises;

development of a methodology for writing business process
regulations;

carrying out an expert test and introduction of the results of the
dissertation research.

The paper offers methodological recommendations for writing regugat
on business processes of small and medium-sized business.

The proposed methodology was tested at the company Condeiltarlan,

engaged in the sale and maintenance of the consultancy system Consugtant Pl
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Kms_klI\m_| [hevrh_ dhebqg_klI\h TIhjlJh\uo ij_"ijby
[bagikhp_kku dhlhjuo q_Idh g_ j_]JezZf_glbjh\Zgu Z wl
Nyl _evghklv \_* |ky gZ -rlbgh\ midhgbrdoky ijZ\be \
dhfiZzgbb <k_ khljm”~gbdb |IZdbo hj]J]ZgbaZpbc qgq_Idh
mki_rgh hkms_kl\eyxl k\hx jZ[hlm H~gZdh ijb ih”h
\hafh gu ihl_jb nbgZgkh\uo fZl jbZevguo beb g_eh)
g_]h g_evay "himkdzZIlv WIlh ~_ hilghkblky d \azZbfh”"_
lhjlh\uo ij _"ijbylbc < 2~v [_a q_ldhc j_]eidhpglZkpt\b
\hafh gu ih\lhj _gby h*"gbo bl o ~_ hrb[hd \ jZaebgguo

dimZevghldm gh \g_"jylv \k_ Jem[ _ b Jem[ _ j_]
[bag-ighp_kkh\ \ Thjljh\u_ ij_"ijbylby b |Zdbf h[jZahf

hrgb b I_ "~ hrb[db g_kdhevdh jZa

LZdbf h[jZahf | fz "Zgghc "bkk_jlZpbh
ij_~klZ\ey |ky ZdlmZevghc

GZmqggZy gh\bagzz[hl_ij_"eZ]Z |ky f Ih*heh]bqg._

d jZajzZ[hlfezf glhhagikhp_ kKklihy]Jh\uoj "ijbylbc fZeh]h
kj_~g_]h [bag_kZ
P_ev bkke "~hkBgbhbl \ ih\ur_gbb wnn_d
\azZzbfh”™ _ckl\by ih*jzZzgZ lhjpb\gorijbylbyo fZeh]h b kj_~
[bag_kZ iml_f \g_"j gby f Ih*heh]bq_kdh]h ih”oh
j_lezZf_glh\ [‘bpgp kkkh\
AZ"ZQqgb bkke ~h\dgklyZ\e _ggZy p_ev hij_
g_h[oh”~bfhklv j_ r _gby ke_"mxsbo aZ"Zq
ZgZeba ijh[je_f \haghgdzAbplhiuadijbylbyo fZeh]
b kj_~g_]h [bag_kZ
\uyle _gb_ hkh[_gghkl ¢ \azZihhZackl&byglc
lhjlh\uig_~ijbylbyo fZeh]h b kj_~g_]h [bag_kZ
ZgZeba " _ckl\mxs_c kbkl_fu j_]JezZf _glZpbb
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jZajzZ[hldz f_Ih~"bdb gZibkzZgby | -liegp_ &kh\[ba
Ijh\_ "~ gb_ hiulghc ijb\_jdd *j gbh_ameviIZIh\
"bkk _jlZpbhggh]h bkke ~h\Zgby
F_Ih~u bkke_~h\Eghby Ibgq_kdhc b f_Ih”"heh]bqg_ki
bkke ~h\Zgby ihkem ' beb nmg”rZf _glZevgu _ | _hjbl
ij_~klZz\e _ggu_ \Ijm~Zo hl_q_kI\_gguo b aZjm[_"guo n
ljZdlbg_kdZy agZqgpfawleevliZlh\ “"bkk_jlZpblkyl\aZde
Zijh[Zpbb gZ ij_~ijbylbb ©DhgkmeviZgl lexk BeZ
f_ Ih~"bdb ih gZibkzZgbx j_lezZfijgpbh\kKhag _k
J ameviZlu "bkk_jlZpbb [ueb ijIX"kFZ\é mpi jlin&g
kKim~ gckd dljhggZmiggdhgn_|j g@dkblm” gq_kdbc gZr
nhjmfd3hkkbckdhc zZdz”_fbb _kl_klI\h2g1Zgby ] Fhkd\



1:9gZeblbg_kdZy gqZklv

11 J _bg'bgbjbg] [bidlgp kkkh\ Ihjlh\uo ij “ijbylbc

< gZklhys_  \[héyrh_ dhebgkhkijhf gguo dhfizZgl
ijboh”~yl d \u\hm qglh h”ghc KhklZé&&ypgsmki_oZ b
"he]lhkjhggh]h nmgdpbhgbjh\Zgby hj]ZgbaZpbb y¥Xey |
ijb[uev Z \ i_j\mx hg_j_~wnikhatbdAgbc dhgdmj_glhkit
kljzl_]bb b mki_rghlh \g_"j_gby mijidhe_d&ikyffbaB._
hij "~ e ,gletz\guf bgkljmf_glhf ~ey “hklb  _gby wlhc |
j_bg bgbjbg] Fbjahgn ke kh

Ilhgylb©j bg bgbjbg]2 \\ e Zf jbdZgkdbc bg g _ |
>Zggh_ hij_~ e _gb_ \u]Jey”bl ke _"mxsbf h[jZamflhJ I
nmg~"Zf _glZevgh_ i _j hkfuke _gb_ b jZ~bdZevgh_
N eh\uo ijhp_kkh\ "~ey “hklb"  _gby j adbo kdzZqdhh
]leZ\guo kh\j_f _gguo ihdZazl_e_c¢c "~_yl_evghklb dhf
klhbfhklv dzq_kl\h k_j\bk b Ihifju® < whif dexqg_\mx
bljZxl q_luj_ ke_~mxsbdkgh\guo keh\Z ©jZMbdZz
©nmg~"Zf_glZevguc? ©j adbc kdZgdhh[jZaguc 2 Db
\Zgh_ keh\h Dba whbo keh\ ijb\ghkbl kVhey abgfgdpby
dhgp_igpbbg bgbjbg]Z

jZ"bdZevguc >Zggh_ kehhh bgBHgZgbglbgbjbg
ihrjZamf _1HE~Ikh[hlcegh i _j _ijh_dIbjh\Zgijh p[blaigavkh
agZgbl qglh ijhbkoh”~bl jE&dbdgZeg/gh \k ¢ | _dms_c kbkl
ith\_joghklgu_ ij_h[jZah\Zgby Bkoh”y ba wlh]l
i_j_ijh_dlbjh\zZzgb_ ijizkdkkbklgh gh\u_ kihkh[u \uih
jZ[hlu
nmg~rZf_glZev¥dggh_ keh\h iulZ_Iky ~“hg_klb k

hkghhmxkfukev qlh \ kzZfhf gZqZe_ j_bg bgiblj\odbavkgZ”
|Zzdb_ \hijhku dzZd ©Ilh daddhHczZgbybagZgbfzZz |ky bf_gg
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Nyl _evghklvx"a ©>ehfigglhy \ k\h_c jAdqithlevam I
hij_~ e ggu_ f dhfthjufb hgZ ihevam_lky"2 ©DZdb_
ieZgu gZ [m"ms__ b dzd hgz k_J[y 1Zf \bAb|h d&Zdh
hjlZgbaZzkpfthy I|hi\ _IblgZ ~Zgdbijhku Kki_pbZebklu \ h[
j_bg bgbjbg]zZ kfhlml i_j_hkfukeblv kms_kl\mxAs\bedhe
\_ " gby [bag_kz \ dhfiZzghgb ih&hlhkd\ fdAigmihdZaZzZlvky
mklZj _\rbfb beb ghhmé$ klgufb

j_adbc J bg bgbjbg] g_ ij_"gZagZq_g "e\)
ijh\h~blvky \ [Zdbozpbyo \ dhlhJjoba”~bfh kh\_jr_gkl\h\
dZdmb[mrnhdZaZl _e ¢ ~_yl _evghklb dhfiZghkxb Igdbo
kbimZpbly®e p_e_ _khHmZapghkihevah\zZlv [jZ"bpbhggu
HAgbfb ba 1Zdbo f_Ih”h\ ig\eyxglbydZqg kI\Z beb ~*Z

kilbfmebjmxsb_ j gb jmdjb\thgklyg®vibo f_IThgdh\k\yaZgh k
agZgbl_evguf jbkdhf J _bg bgbjbg] kelhewvdh ij\h\h"d
kbimZpbyo dh]~"Z "gkibgv j adh]h memqgr_gby if

Nyl evghklb dhfiZgbbb Hhe_ >ZggZy p_ev ~hikhb]Z Ik
aZf_gu klZjuo f_Ih~h\ mijZ\e _gbb gh\ufb
ijhp_kk >Zdggehkg \h_ keh\h dzZd m _ hibkz

yley |ky gZb[he \ YYjgufe gbb il®gybgy bgbjbg]2 -;bag
ijhp_kk "klzZ\ey | Khetveh_ dhebqg_kl\h jZackilgadgmljk
Ij_"Nijbylby aZdZggb\Zxsboky jgmjgihddhchlj [bl e
ijh"mdpbb DZ "udjhpadkkkg k | \ k_[_ij_~gZagZq_gb_
ithlj _[bl_ex ijh*mdpbx beb mkem]m dhlihjZzy [m”_|
m~h\e I\hjylv _]Jh ih klhbfhklb dzZq_kl\m b k_j\bkm
hij ~ eblv [Hipgp kkk dzZd "~ _ckl\by ih ~hklb" _gbx p_«
ljb wlhf hilbfbabjm_Iky j ameviIZldigpkkkZ[biamgl K
hjlZzgbazZpbb gZ hkgh\_ mihjy*hq_gby ]hjbahglZevgu
mijZ\e _gby dhfll3gb_c

Bkoh”y ba \ur_baeh _ggh]h fh gh ij_"~iheh blv
j _ bg bgbjbg]Z [bag_kZ \dexqgZ | \ k_ [y g_luj_wlZiZ

8



1) jZajZ[hldZ ij_"~klzZ\e_gby h[ h[jZa_ [m"ms_c
NZgghf wlzi_ dhfiZzgby j_rb\rZy ijh\_klb j_bg bgbjbg]
lhlh dZd hgZ “he ' gZ jZa\b\Zlv k\hc [bag_k qlh[u \
kljZl _]bg_kdbo p_e_c

2) ZgZeba kms_kl\mxs_ ]h [bag_kZ iEAhMdhdy w
bkke_ _~h\zZgb_ dhfiZzgbb b khklZ\eymi¢dpkloghyzh\Zgby
gZklhysbc fhf_gl

3) jZajz[hldZ gh\h]h [bag_kZ >Zgguc wlZi ih”"j.
kha"Zgb_ gh\uo Db beb baf g gb_ ij_"gbo ijhp
ith " j"b\Zxsmx bo bgnhjfZpbhggmx kbkl_fm AZl
| _klbjh\Zgb_ gh\uo jjhp_kkh\

4) \g_"j_gb_ ijh_dlZ gh\h]lh W[thag WIZi y\ey |

aZdexqgbl _evguf Hg ih~jZamf _\Z | ijbf_g_gb_\ ¢
kha“Zgguo ijhp_kkh\
G_khfg_ggh hjlZghaBpgblygbjbg]Zz ijhba\h”~kI\ _

ijhp_kkh\ nhjfbjm_Iky ih” \ebygb f dhfie _e&kfghddlhjt
Bo fh'gh jZza”_eblv gZ.ljb Jjmiiu

<hi_j\uo gZb[he__ h[sbc ih?oh”™ hljZz"Z | \g_rgb_
nZdlhju <g_rgb_ nzdlhju \ha@%Z ciKlVmpdylb_  j _rb\r_
hjlZgbah\Zlv j _bg bgbjB@]f boa\gh wlbo mZdlhfiezZklgh
\he_ ij_"ijbylby > ckl\b_ \gmlj_ggbo nzZdlhjh\ gZhJh
hjl]ZgbaZpbx jZ[hlu kZfh]h ij_"ijbylby Ih” \gmlj_gg
fh gh ihgbfzZlv j _amevlZl mijZ\e_gq_kdbo j_r_gbc \ It
nZdlhju 1ij_"~klz\eyxl kh[hc g_db_ nzZdlhju kj_~u ¢
ij_"Nijbylby dhlhju_ \ k\hkxdgay\Zxl h]ljhédblygb_ gz _]
mki_o D 1zZdbf nzdlhjzf fh /gihg hfilggdukdd Zohayckl\ _ggh
hdjm ™ _gblhkm”ZjklI\ _ggh_  j ]Jmebjh\Zgb _ jZaebqggu_
ijhp_kbu~rjm]b_ baf_g_gby

<lhjzy ]jminBEjfbjm_|ky ba wdhghfbqg_kdbo hj]Zc
ijhba\h~kl\_gguo b khpbZevgdolhjddlhhhXrZxl ih® dhgl

9



gZ ij_"ijbylbb >agguhju \ k\hx hq_j_"~v rkhj[fiog mx
hkh[_gghklb ~_yl evghklb dhgdj_Igh]lh ij_"ijbylby b |
_]h nmgdpbhgbjké&zgmy | hif _Iblv qglh \azZzbfhi24dgh\ w
ihjh ~z | j_amevlZlu ijhba\h~klI\_gghl]h hjlz
wdhghfbg_kdh]h b khpbZevghh gbzjkddapgdvrZghbu _
j_amevlZliu \ [hevr_c kl_i_gb ozZjzdl_jbamxl hkh[_g
j_bg bgbjbglz [iphpg_kkh\ gz ij_"ijbylbb
Lj_Ivy ]jmiiZz qgZklguo nZzZdlhjh\ nhjfbjm_Iky ih”
hkh[_gghkl_c¢c dhgdj_Igh]lh ijhba\h”*kI\_ggh]lh ijhp_kkZ
highkylky JjZgbpu ijhba\h~klI\_gglibjih ijifbba\k&kEZI\ ggh
ijhp_kkdhebq_ _klI\h bkihegbl_e_c ijhba\h”~kI\_ggh]h ijh
0ZjZdl_j bkihevam_fuohj_ _kmjgb\Zxsb_j ZebaZpbx ij
kj_"~"kI\Z zZ\IhfZlbdlZfglgldZz jZajZ[Zlu\ZxsZy b j_Zebam:
j_bg bgbjb§lEh~u nbgZgkbjh\Zgby ijhba\h”kl\. ggh]h ij
Djhf_  Ih]h ohl _ehkw” [ablv jy® h[sbo hkh[_gc
hjl]ZgbaZpbb | bg bgbjbg]Z ijhba\h”kl\_gguo ijhp_
[hevrbgkl\m ij_"ijbylbc
\ukhdphlekd g _m~rZgjh\ijBp gjblg bgbjbg]Zz
Z[khexlgh g _ijh]jghabjm_fuc mjh\ _gv ihemqgZ_
\eh” _gguc dZiblZe
g_h[oh”~bfhklv ihklhygguo bkké¢eZk\NZdgH¢d;, Ibg]-
hjl]ZgbaZpby j_bg bgbjbg]Zz \ mkeh\byo
hljZgbq_gby \k_o \b*h\ j_kmjkhdgZXdki\gloke
>Zgguhkh[_gghklb Ij_[mx|l hl ij_"~ijbylbc ijb hj
j_bg bgbjbg]Z ihbkd jZaebgguo iml_c kgb _gby jbkd
\k_o g_h[oh”bfuo \b~h\ j_kmjkh\ “ey ijh\_"~_gby jZ
hjlZzgbazZpb_c¢ ijbf_g_gby ki_pbZevguo f_Ih~h\ nbgzZgl
ithbkdZ iml_c j_r_gby nbgZgkh\uo ijh[e_f
ljb hjl]ZgbaZpbb j_bg bgbjbg]Z gZjy"m k nbgZgkh
\hagbdz_| b jy® ~jm]bo ijh[e_f dhlhju_ hij_"_ey:
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0ZjZdl_jbklbdzfb ijhba\h~kl\ _gguo ijhp _kkh\ b
ij_"Nijbylby >Ze  \we* “ebIV hkgh\gu_ ijh[e_fu ijb ijh)
j_bg bgbjbg]z {ihapg_kkh\ b imlb bo j_r_gby

1) hlkmlkl\b_ d\Zebnbpbjh\Zgguo dZ”*jh\ \ h[eZkl
mijZ\e _gby ijhba\h”klI\hf ;hevrbgkl\h f_g_ "~ _jh\ \ukr
a\_gv”™h kbo ih) g_ \eZ” x| g_h[oh”*bfufagddofbe dlely
kh\_jr_gkl\h\Zgby-ifbpgklkh\ gZ ij_"ijblyjbd e gody
j_r _gby ~Zgghc ijh[e_fu gm ' gh ihklhyggh j JeZf ¢
ijhp_kku qglh[u gh\u_ khljm~*gbdb \eZ”_ y wlhc [Zahc
glh hl gbo Ij;[m_Iky

2) hljZgbt¢p_6hklimdz gh\uf bgnhjfZpbhgguf kbkl_fz
dZd bo ihdmidZ I|j_[m_| agZqbl _evguo h”ghjZah\uo
Fh gh kdzZzazlv qglh BK \ “he ghc kl_i_gb fhlml Z\Ihfz
ijhp_kku gz ij_"ijbylbb qglh \ "Zevg_cr_f kfh _| m\_
ithwlhfm \eh™ _gb_ nbgZgkh\ dB&K kheyjegky gb f

3) \ukhdzy klI_i_gv g_hij_~ ezgghklb b jbkdh\
j_bg bgbjbg]Z gZ ijhfure_gguo ij< Mflgylbyaojh[e f  kd
\k_1h dexqg_\uf j_r _gb_f IZd _ y\ey Iky j -li¢Zp_gkhpby
< "v bamq_gb_ bklhjbb ij_”"ijbylby iha\hebl g_ kh\_
kh\ _jr _gguo \ ijhrehf

4) kez[Zy fhlb\Zpby i_jkhgzez ij_*"ijbylby qlh
khijhlb\e _gbx i _jkhgZeZ baf g gbyf \ualZggkhjglibg b
kdZzazlv qglh j_ r _gb_ wlhc ijh[e_fu e_"bl p_ebdhf
jmdh\h~klI\_ dhfizgbb Gm gh klbfmebjh\Zlv k\hbo jZ[F
j_qZfb 1Zd b \hafh gh fzZl _jbZevgufb kihkh[Zfb

5) mkzZj \ZxsZy baghr_ggZy ijhbla\dgikd\ kgigty [Z

ij_~ijbylbc gbadbc dhwnnbpb gl _ bkihevah\Zgby ¢
Zfhjlbazpbhggu_ b wdkiemzZlZpbb@gu mjZkpietu hibk
jZg__ "ZggZy ijhle_fz 1zd _ fh _| j_rblvky k ihfhsv

[bagikhp kkh\
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Hij _~ e _ggh ijh[e fu hjl]ZgbaZpbb j bg-bgbjl
ijhp_kkh\ ijbkmkgth\guf nmgdpbhgZevguf ih*"kbkl _fzZf i
ijhba\h”~kl\_gghc nbgZgkh\hc | _ogbg_kdhc dZ&jh\h
nmgdpbhgZevgh]h oZjzZdl_jZ y\eyxlky gZb[he_ _ km
hjlZzgbazZpbb |j bg bgbjbg]Zz ijhba\h?kI\ _gguo ijhp_}
mqgblu\zZlv \_jhylghklv bo. iHy\e* gbyggh hjl]Zgba
j_bg bgbjbg]Z “he gZ [ulv ihkljh_gzZ 1zZdbf h[jZahf
ijh[e _fu g_\hagbdZeb beb ~_ bo \ebygb_ klR4fbehkv d

JZkkfhljbf hkgh\gu_ f Ih*u b kj_~kI\Z dhlhju_ |
jZaebqgguo jZ[hlZo ih j_b¢gblaghjkag]lrkh\ ij ~klZ\e_ gglL
jbkmgd _

DopMUp OBAHME MUCCHH
KOMIIaHHH

MapKeTHHT ceIMeHTOE
PhIHKE

IlpoerTHp oBaHNE TP OOYILIMH
v VYT

[IpoerTHpoBaHHe HH3HEC-
NpoLecCos

[IpoexTHpoBaHME
HCIONb30BaHMA PECYPCOB

Jbkmghdhke ~h\Zl_evghklv jZ[hl ih ijh_dIbjh\Zgbx
ijhp_ kkh\

Pbdex[hc kka&h\j f gguo dhfiZzgbc g_ihk[j_j*KI\k\dggh
gZqZeh j_bg bgbjbagikhp_kkh\ ij ~klZ\eyxs_]h be
j_\hexpbhggmx b dzZj*"bgiZé&dgmxdm \k[lmag-ikhp_ kkh\
dhlhjzZy khijh\h ~Z Iky kf_ighgpihXijlloljh _gby hj]j]ZgbaZz
gh\ufb>Zggu\d”® ~ yl evdhklb e gah ~"Z Ikywiheg lgb
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dZdhélb[Kki_pbZevgh]lh ijh_dlZ b kha”Zgbb dhfZg”u ih
WIlZ dhfzg~rZ ~he gZ \dexiizZljmAghkhdh\ dhfiZzgbb b jZa
Ijb]eZr _gguo dhgkmevliZglh\ ikl "M lgidgb ihklZ\e g
p_e_c¢ azZ\_jrZxlky \k_ hkgh\gu_ ijh_dgwdhfjZpbll
gZklmiz | wlzZi gh\h]l]h w\hexpbhggh]h jzZa\blby d
mkh\_jr_gkl\h\Zgb_f [bag_kZwkZohA\uiweélghRkdihyggu _
g _[hevrb_ fh” jgddAapgkhphp kkhDh]*Z gZkimizZ | i_jbh
dhlhjhf hkgh\gafh ghklb w\hexpbhggh]h jZa)hb\ldh\vbkk
\klzZ _| \hijhk h ijh\_~_gbb j_bg bgbjbg]lzdzd %jz&E\\be hc
ijh_dj_bg bgbjbgdXZlu\Z_iheghkl¥kx dhfiZzgbx \ p_ehf
\k_]h ebrv hij_~ e ggh_ dmgdpbklgzevguo ih*jZan
Bkoh”y ba,whhjgh ij ~iheh blv qglh \k_ lakgg \gby
ijhl_dzghy[hl \ dhfizgbb y\eyxlky g_hdZkfleexfhc _
ith\k_~g \ghbag lgg kj_"u >Zggmx ijbgZ~e_ "ghklv
Ij_~klZ\blv dZd j_amevpZ ihKlhyglyu baf_g _gby ijhbl
\h \g rg f hdjm  _gbb mjh\ _gv Jjug@gdedhdpdm) ,gpby
ihlj [ghklb deb_glh\

J bg bgbjbg] dZzd m _ mihfbgZehkv \ur_ ij_»
nmg"Zf _glZevgh_ i _j hkfuke _gb_ b jZ~bdZevgh_
[bag-ikhp_kkh\ dhfikgpbevhklb™ gby dhj_gguo memql
[hevrbgkl\  hkgh\guo ZdImZevguo ihdZaZl _eyo bo ™ _
klhbfhklv dZg_kl\hb mKem]b :\lhjzfb ~Zggh]lh hij_
yleyxlky F OZff_j b > BKahfty ba wlbhghbgbjdgJgh
jZkkfzljbxX dzZq_kkihkh[\A b\Zgby kh\j_f _gguo dhfizg
Zj_g_kldhc dhgdmj_glghc [hjhJugfddh\h

Hij_~ e _ggh qlh hkgh\gmx g_h[oh”bfhkffa ' ghbg"
k\yazZkviukhdhc "bgzZfbgghklvx kh\j f<gghdhijuphgu |
hij_~ e d&oghs_klI\_ggu_ baf_g_gby dhlhju_ aZljZ]b\Z»
kh\j f ggu_ | _oghein]lpb[ghkilbb glh\ m _ ij ~klZ\eyxl
hfuggy_ y\e_gby b dhfiZzgbb dhlhju_khoyEapbllkyy k\h x
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dhgdmj_glhkihklg[ghkpuhdZau\Zxlky \ugm g gigujfib\gh
i _j_kljZzb\Zlv dhjihjzZlb\gmx kljZIIZ0kb dEn\1Zd gby

J bg bgbjblg]lgh az” cklI\hNZlor hkgh\guo kbImZpbyc

1) j _bg bgbjbg] Fbjhgp Kkkh\ gm gh ijbf_gylv \ 1Zdbo
\ dhlhjudhfizgbiy j_ "b\Z_| hqg_gv Jem[hdbwlhdhbabk
\ujZ Zlvky dhggdmj_glhkihkhjglgf ba” 4 [4d [hevrhf
dhebq_klI\_ hildliZahl _e ¢ hl ijh~mdlZ hj]l]ZgbaZpbb

2) iheh  _gb_ dhfizgbb gZ k 1h~gyrgbc N g
m~h\e I\hjbl _evguf gh \ ijhlb\h\_k wlhfm hkgh
Nyl _evghklb jZkihez]zxl g_[eZ]hijyhgizfghggm™~hf gZ
klZedb\ZIvky k jZagelHeqdllibjbylgueib k [y | _g”~_gpbyfb \
"hoh~ghkhgdmj glhkihkblgihkhbgy kijhkZ

3) hkgh\gu_ ihdzZzazl _eb dhfizgbb \ ghjf_  KZzZfZ ih
[ukljhjZklms _c¢ [eZ]hihemqgghc bzZ)jlkkbctjlZgbaZpb

LzdZy dhfizgby fh™ | 1Zd _ ijbf_gylv j_bgjhgbkkd]\ [
Hkgh\ghc p_evx dhlhjmx ij_ke_"m_I| hibky\gyfZky c
m\ _ebq_gBjZsb\Zgddyu\Zz hl __ hkgdhhgdmj _glh\ Z 1Z

kharZgimgbdZevguo g _\b”~Zgguo dhddms &lXf >Zggu
ith*oh” fh gh kgblzZlv h~gbf ba emqrbo \ZjbAlhgehAh\ *
dhebqg_klI\h dhfiZgbc bkihevam_| hij_* e _gguc \ZjbZ
dhlhjuc bo mkljZzb\Z | b hgb g-ebhhbjZghywadlhZzdh]h
fure _gbgyzZ” wlbfb dhfiZzgbyfb \bkbl m]jhazZz h[]hg@zZ dl
kZfb hgb [fMk*mbmb _omZ~Zilbjh\ZIvky d kijhkm b kh\j_
jugdinp _ehf

>ey hij_~ e hghbgygh\guo ihdZazZl e ¢ wnn_dlb\ghl
hjl]Zzgbazpbb ijb ijh\_~ _gbb j_bg bglphlpg]kkhdna g hk
jZkkfhlj _Iv dzdbf h[pfabfybjbg] hilbfbabamrikhp kku
dhfiZgbb

1) h[t_"bg_gb_ g_kdhevdbo jZ[hgbo ijhpjb*mj
i _j_ijh_dlbjh\Zgbb -iJ[bpgkkh\ j bg bgbjbg] bkdexq.
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\hafh ghklv ihy\e gby 1Zd gZau\lzZ_fh]h k[hjhqggh]h
jZ[hlu dhlhjh]l]h gZ \k_o jZ[hgbo f_klZo-&uwi[the gjjnXllluy «
azZ"Zgb beb ijhp_"mju <k f_edb_ azZ”Zgb dhl
jZaebggufb khljm~rgbdzfb | _i_jv bgl_]jbjmxlky \ h”~g
gZau\Z |ky ]hjbahglzZevguf k Zlb_f ijhp_kkZ < 1|h
ithemqgZ |ky f _edb_ azZ”~Zqgb h[t_“~bgblv \ hArgm jZ[hlm
khanrzZ |ky dhfzg”~rZ dhlhjZzy [m”~_I| hlI\_qZlv aZ *"Zgguc

Hij_ ~ e _ggh Ih qglh gZebqb_\ dhfZg”_ g _kdhevd
ijb\h~blv d g _dhlhjuf hrb[dZf beb daEMNuj dxihkh[gl
\hagbdgmdwA_j "BaZ[hlu f_"{daebqggufdo gZfb dhfZg~u
lh = \j_fy wlh hij_"~ ey | f_gVvrikjzi\g_glbb k ljZ "bpbhc
kihkh[Zfb hj]zgbazphid_jalhlIkI\ _ggu_ ijbgz”*e_ "ZI jZ
ihrjza”_e _gbyf dhtizlhhb_ \hafh gh jZkiheh _gu g:
| jjblhjhyez g _ kgblZy wlh]h ijb 1jZ”bpbhggdic] ]2z
lim~gh Z bgWkigsdy \hafh gh hij_~ eblv bkihegbl ey
\hahevzlky dzZq_klukgph\uiheg_gb_ jZ[hlu Ih kms_KkI\
hp _gd@&dki_jlh\ JhjbahglZevgh_ k> ZIb_ kiukhgégh gbkd
ijhp _kkZIpA_ jZa

2) \k_ j_r _gby \haeZ]zZxlky g_ihkj_~kI\_ggh gZ
=hjbahglZevgh_ k ZIlb_ ijhp_kkh\ yley |Iky g__"bg
ijh\_~ gby j_bg bgbjbg]z \ g _f 1Zd _ ijbkmlkl\m_|
>Zgguc Zki_dl "hklb]Z Iky [eZ]h*"ZfmikZdhkdRryl @dgh
bkihegbl e f < I|jZ"bpbhgghc fh® _eb ~_ bkihegbl_e
hlijz\eylv azlijimkjZz\e _gq_kdhc b_jZjobb

ljb ijh\_~_gbbjZ*bpbhgghc hj]J]ZgbazZpbb jZ[hl
hjb_glbjh\ZdgZz \uimbkd ihklZ\daAdkkh\hc ijh mdpbb dex
yleyehkv ij _"~iheh _gphevriplgpklkihegblceg h[ezZ"Zxl
khhi\_lklI\mxsbfb agZgbyfb \j f g f dhlhju_ \ iheghc
“ey ijbgylblyeghp_gguo_gbc J_bg bgbhlagliknp_kkh\
hijh\ _j]Zz*2gguj "iheh  _gby WIh h[mkehaédl|l gZkkh\h]h
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ijhba\h~kI\Zz Znmpgdg hff[jZah\ZyggyZklhys _.\Bady |h]h
glh khijm~rggdh\eyplevrbfb itheghfhqbyfb b m\jhedbqgb\.
dZ ~h]lh ba gbo \ jZ[hl_ hj]zZlgih&BApday Zlgb evgh ih\uk
k\hx hl*Zgm \ oh% _jZ[hlu

3) \uiheg_gb_ ijhp_kkh\ '\ kljh]h _kl_klI\_ggt
J_bg bgbjpmdgikhp_kksp) ih*"_j bedbg_cgmihjy*hgb\Zg
jZ[hgbo ijhp dAmj\ iheghc K\hckl\_ggh [jZ*bpbhgghc f
>Zgguc ih”oh” ihadauhkeggylv ijhp_kku iZjZee _evgh 12
\hafh gh

4) jZaebqggu_ \ZjbZglu bkiheg_gby 7"ey |jZaebq
LiZ"bpbhgguc iNuvgorh™ g hjb_glbjp¥Zimklya\h~kl\h fZkkh
ijh mdpbb ij "gZagZgZgghthMeyjugdZ >Zgghheih”goh
\uihegylvky ZgZehly]b\adbhZy agZZrZggmkeh\byb ex[uo
\hafh ' guo \oh”guo "Zhpgpuekdd gZklhys  \jafd Iingh qlh

kh\j f gguc jughd bf__| \ukhdmx “bgZfbqghklv ex[h
kh~ j"Zlv jZagu_k\hjkllhbbkiheg _gby dhlhju_ “he gu a
aZ\bkbfhklb hl I _dms_]h khklhygby -plbbdtiZ dhgdg dgt

kbimZpbpZ*bpbhgguc ih*oh”khfuqgqdhij ~ e d&eth gu
ijhp_kku dhlhju_ \ugm * _gujZdaclgggdlv qZklgu b ken
bkdexqg_.glthyoh” j bg bgbjbg]Z gzZh[hjhl "~himkdZzZ I
[he ijhklud ykguo ijhp_kkh\ DZ ~uc ba wlbo hI*_ev
hijb_glbjm\kkyyh ebg¥? h~gmbgkI\_gdmkI\_ Ikl\mxsmx _f
kbImZpbx

5) \uiheg_gb_ jZ[hlu Ihevdh \ hij_~ e gghf f_kl_
jZ[hlZ p_e_khh[jZagZ ?kethdaXtMbppthfgguo dhfiZzgbc |
jZ[hlZ hjl]Zgbam_fjkKweblmguf nmgdpbhgZevguf ih”"jZe
>Zgguc ih’ydk%y Ikly\hevjglklhgbl udwbgf_ "ebl_eyvguf

6) khdjZs_gdhebq_klI\Z jZaceihlggybd \' |hf qgbke
mijZ\eyxsbo \ha”_cid\bcdZdb[h ijh\_jdéb \tha”_ckl\by
mijZ\eyxsbo kljmdIimj \ iheghg\efyxlkyjhba\h”*bl_eyfb
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ijh*mdlZ Bkoh”y hogwthpm hkghdA®§zobg bgbjbg]Z {bag.
ijhp_kkh\ klZghklhlkjZs_gbk o ijh\_jhd wdhghfbqg_k
p_e _khh[jZagh]h agZq _gby ih}dahbgbgdgugZgaebqgufb
Ijh\ _jdzf@*bgkl\ _ggh_ gZagZq _gb_ "Zggwbh ijhegud
dhgljhev glZ#% glhJu hI\_IkI\_ggu_ azZ ijhp_kku
ij_"NibkzZggu_ j_lezZbZdgluwlh ijbkkdhj,ggh\ kh\j_f gghf
[bag_kg ggZklh hdZauVBE_IkhMghfbgZevglwybfhkIZdbo
ijh\_jhd b jZaebgguo mijZ\eyxsbo\ \hAaau¢ckVubZzl
klhbfhklv ijhba\hntkIN@ fh]lh ijh*mdlZz J _bgbegbjbg]
ijhp_kkhbghkbl \f_kl_ k kh[he dmkZzZeZgkbjh\Zgguc i
<k_ijh\_jdb \uihegy_ fuo azZz”~Zgbc i_j_ghkylky MZdleh " _
gh\h\\_"_ gxakhdjzZzszZ _| klihibApkfyijhp_kkh\

7) mf_gvr_gbdhebq_ klkh]eZkh\Zgblk  kh]eZkh\Zgl
ijhba\h~ysb_ky \ oh”_ bkiheg_gby jZ[hl Z[kheXlidtog_
hij_~ e _gguo p_gghkl_c¢c ”"ey aZdZaqbdZz Hrghc
j_bg bgbjbglkbagikhp_ _kkh\y\ley IkyfbgbfbazZpby |Zdl
khl]ezZzkh\Zgbc dhlhjzy ANeKZIZZjkydjZs gbx hkgh\g
\g rgbo Ilhq_d dhglzdlZz

8 _"bgZy lhqdZ dhglZdlZ \haeh  _gZ gZ h”gh]h
f g "~ .jzu\zZxl 1Zdb_ kblmZpbb dh]~2rzZz ~ |Zebla[hpby
hlebgzZ Iky g _ihkj_"~klI\_gghc &bphghkdZx 1Zd Kk _jv_
jZkij_"~ e _gZ qlh g_ ij_"~klZ\ey |ky \hafh guf h[t_"bg
ijhp _kkZ kbezfb fZehc dhfZg”~u < IZdbo kemqgZyo p_ ¢
f oZgbaf miheghfhg _gghlh >Zggdc jZozZzdphafl jhev
i_j_\Zehqgh]h imgdmZzdzZagbdkéhbguf ijhp_kkhf _ev
ith\_~ gby miheghfhg_ggh]h f g 7~ jZ k aZdZaqbdhf
[m~ATh  wlhl  f g ~° | hi\_TkI\ _g g aZ \_kv . ijhr
Miheghfhg_gguc f ghet g bf_Iv \hafh ' ghklv hjlX\lq&vgh
gAk \hijhku aZzdZajgdd ZKithkh[gufZlv _]h ijh[e_fu >ey v
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f g ~ jmgm- gh ij_~hklZ\blv “hklmi dh \k_f bkihevam
\k _f bkihegblijleyfkkZz
9) p_gljZebah\Zggh ~ p_gljZebah&Zdguq VByolyZkl
H]ljhfgh_ dhebq_ klI\h kbh ofglgahijpcrhklzZ\ey&afh ghklv
hjlZzgbazpbyfkl\h\Zlv Z[khdklghfgh gZ mjh\g_ ih*jZa"
ljb wlhf hgb khojvgafhl'ghklv ihevah\ZIlvky p_gljZeb
NZggufb
hevZyihimeyjghklwbg bgbjbg]z -iphpg_kkh\ ijbghkb

\f _kl_ k khim¢Zgbpgpmbg bgbjbg]dg_ khkj_~klI\_fjagh]bfb
ba\_klgufb ih*"oh”Zfb

j_bg bgbjbg] [bjhgp Kkkh\ hij_~ e _ggh g_ |
ijbjz\gb\ZIv d Z\IhfZlbaZpjhlp [bklyg\ k*Z" g _kfhljglgZz
bgnhjfZpbhggu_ | _ogheh]thlmg _BbyjzZzxZ gmx \jhelw”_]h
ijh\_~ gby

\ kh\j_f gghf fbj_ kms_kI\m_|I ijhp_kk j_b
ijh]jzffghlh h[_ki_q_gby ?]h hkgh\ghc azZ”~Zqg_c y\e)
beb i _j ibku\lZgb_ mklZj \rbo bgnhjfZpbhgguo kb
khj f ggu_ | _ogheh]bb g_ aZljZ]b\Zy ijb wlhf kZfbo
ijhp_kkhd_ klhbl imlzlv ~Zggh_ ihgylb_ k j_bg-bgb
ijhp_kkh\

j_bg bgbjdgbhogikhp_kkhliheghc f_j_ g_ ij_"klzZ)\
kh[hcgb j_klIjmdImjbjh\Zgb_ gb mf_gvr_gb>Fgjgaaf |
| jfbgu hij_~ eyx|l kmsfghgkv_gihywfh ghkl ¢ hj]ZgkaZpl
dZqg_kI\_ ijbf_jzZ fh gh kjgb kdb ijhba\h”kl\_gguo fhs
glh[khhI\_IkI\h\Zlv [he | dmadipf[h\Zgbyf

j_bg bgbjbg]hf foahg kkh\ g_evay gZ
j_hjlZgbmZpeb\ujZ\gb\Zgb_ hj]J]ZgbaZpbb < |h ~_
\ujZ\gb\Zgb \Miheg _ fh™ | hdZazZlvky j_amevlZl
j_bg bgbjbdldg bgbjbg] \ i_j\mx hqg_j_"v bf__I ~_eh k
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hlebgb_ hl j_hj]ZzgbazZpbb b \ujzZz\gb\Zgby dhlhju
Ijbf_g_gb hjl]ZgbazZpbhggufb kljmdImjzZfb
ih” j _bg bgbhbg]levay ihgmf&hvgr _gb_ dZq_ kl\:

dZdeb[Heh[Zevgh_ mijZ\e_gb_Ddgqgklinhf_ -]prag_ Kk u
ij_"klz\eyxl kh[hc dexg_\mx jhev \ oh”_j bg bgbjb
dZqg_klI\hf Gh \ Ih 'kmsj_Ki\thgl giybgpbibZevgh_ hleb¢
hkgh\ghc azZ”Zq_c mdigh\ekldbYyey Ikypgylbbf xsboky
ijhp_kkh\ b bo memqr_gb_ |\ Z"NZéwygbgbjBg]lazZf gZ
kms_kl\mxighp_kkgh\ufb

Hkgh\gu_ wlZiu j_bg bgbjbg]Zz

1) nhjfbjh\Zgthij ~ e _ggh]h gZijZ\e _ggh]lh gzZ |
\u'b\Zgbh[jZadjl]ZgbaZpbBggh_  kha”Zgb_ [m~ms_]F
nhjfbjm _Iky bkoihbgybhc kljZI _Jbb dhifkggbduo = p_ e _
kKihkh[h\ "hklb" _gby wlhexg thoc p_evx hj]j]ZgbazZpbb \
kijzl_]byw\ey |ky \ i _j\mx hqg_j_~v hjb_glZpbyFhZghhlj_
J]h\hjblv h ijZzhdewghj p_e ¢ j_bg bgbjbaygdknp_ kkh\
dh]*gzZc™ _puj_" e g@aijzZ\e_gdlylhju_ g _ihkj_"~Kh gjgh
hr"ghagZggh méulgltojlax ITh ~ \j fy y\eykxdlgy ggh \Z guftk
"ey hjl]ZgbaZpbb

2) ijh_dlbjh\Zgh” _elh Zeuwug beb kms_kiI\mxsbo [ba
iIjhp_kkhdhfiZzgbb>ZggucaZ] _s gZaulZxl h[jZldefb
j_ljhki_dlb\gypfbg bgbjbglhdagijkhp_ _kkhGzZ wlhf wlZi_
ijhbkoh”"bhkkha”zZiglbkl faz[hl beb ckl\bbkgh\ghc p_ev
dhlhjuo vy\ey |ky |j ZebaZpby kms_kl\mxsbo p_e_ «
NZevg_cr_f ijhbkoh”bl dhfiekdglgh b "hdmf_gllézhyaegb _
hi_ jZpbc hjJZgbazZpbb AZIl _fhpuigedpy wkyn dlb\ghklb
ijhp_kk_ fh”~ _ebjh\Zgby | _dmpbp kkihdg \k iheghc f_
bkihevamfidgugu dhgljheebg]Z ammbkXZdZlu ZgZebazZ \gm
kj_ ~"u dhfizgbhdbevr_ ijhbkoh”bl ijhp_kk hij_ "~ e, gby
dhlhju_gm "Xkhky_kI\_dgghckljhpd _
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3) jZajZ[hZfh™ _elghluo [bagikhp kkhGZ ~Zgghf wlZi
\uihegy_Ilkyj_ijh_dlbjh\Zgb_ |_dmsbjthp [IxkgWKh s _
gZaul\Z Iky ijyfuf j_bg bgbjbg]hf

Qlhfu \uihegblv ~Zgguc wlhikmgmKihkle "mxsb
N _ckli\by

Z i_j_ijh_dlbjhhEgh\guo ohayckl\ _gguo ijhp_kkh\
KharZgb_ jZ[hgbo, ipHpbf&@xsboky [hevr_c wnn_dlIb!
Hij_~_ e _fboghehbhb&gh\gkichkilbo ijbf_g_ gby

[ nhjfbjh\Zgb_ gh\uo “he ghklguo nmgdpledey i
i _j_jZ[hldZ "~he ghklguo bdgkijmMmdegbgb_ ~he ghc kb
fhib\Zpbb khljm~gbhlddhgbazpby g _ihkj_~kI\_ggh jZ[hq
JZajzZ[hldZ ki_pbdgvgatcfu ih~]hlh\db b i_j_ih”~]hl
ki_pbZeb#dhtfizZzgbb

\ kha”™Zgh iijBKgZagZq_fegwoijh\_~ phbyg bgbjbg]Zz
[bagikhp kkidij _~ e gb_ grm[ghmAh\ZgblyhI\ _Tki\mxs ]F
ijh]jzZffg]th h]_ki_qygb Nhjfbjh\Zgb _ki_pbZebabjh\Zgg
bgnhjfZpbhgghcKbRig fk

] I _kibjh\Zgb_ihemqg _gghc fh™ _eb

4) \g_~j_gb_  gh\uo -ifbpgkkh\h \gmlj ggxkj_ ~m
hjl]ZgbazZgbb "Zgghf wlZi_ ijhbkoh”bl \hiehs _gb_ gZ
N 1Ze _c gh\h]h. bagvlkhZ rZ] gm gh ZddmjZlgh b k “he
i _j_clb hl klZjuo ijhp_kkh\ d gh\uf

Kms_ ki\m_| "NZ \b"Z ki_pbZebklh\ dhlhju_
g_ihkj_~kI\_ggh_ mqgzZklb_ \ ijh\_~ gbb j_-bjd b gdkjlbyg]:
Wih \ i_j\mx hgjhn*kkbhgZeu \ h[eZklb bkikag "kZ fh
l1Zd jZajZ[hlgB&KbBkoh”y ba ij_"u”“ms, fh ' ghukdlZagZhv
mki_Yog_"j _gbgnhjfZpbhgguo | _ogheh]bc ImgbdZeevduy
I\hjg_kdbf ijhp. Kkdhf~" pthfiZzgbc b | _ogheh]b dh]"Z a
k f _Ih~rzZfb, 8ZklIh_ezZx!l hldjulby hij_~\kgklsbghkdwo
bkihevah\Zgby \ k\h_f * e _
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Bkoh”y ba ,wth]gh hij_~ _eblv hkghh\ghc p_ev
j_bg bgbjbg]Z y\gy Ikfevbh qglh[uk_ we f fgbag kZ
N ckiVh\Zgl*mdib\gh J_bg hgllhjffboghbke _ gZplk _gligfu
\kydhfie dkgBkl fZ \azZbfh” [blighke f gfFhleZ ihemqgbl
fZdkbfZevguc wnn_dl fmevAtebdZpftbb Iky \\bA"m ,Ihl v
dZz ~uc we_f_gl \ hl*_evghklb dhlhjuc ihe&mbyv gg ]h
bf ggh gm ' gh ijbeh blv kh\f_klgdhlhpukbehjyZgbah\Z
hilbfZevghuf*he gbufjZahf

<h \j_fy ijh\_~jgbyg bgbjbdbagikhp_kkhdexq_ \h_
agZq_gb_ ijbh[j_IZx] ke_"mxsb_ nZdlhju dZd \aZb
khleZzkh\ZgdphkaZbfh"hihegy\Kh&lvckl\bc Ladghc ba
]Jez\gurokh|[ gglckl bg bgbjbg]Zz y\ey lkdZIMuglhZz[hlgbd
aZ”™ ckl\h\Zgguc \ doZiZogdgbg h[yazZl gZgkh\h \j f lggh _
dZq_kI\_§ggitheg gb_ kXlhlu gZ Ih qlh[u ijbeh blv dzd
[hevr_ mkbebc gZ "“hklb  _gb_ fZdkbfZevgh \ukhdh]
[bag.kBgl _gkb\ghklv Ijm~Z ijb wlhf azZ\_~hfh \h
\ihke_ _~kINNZWhEtm~rjbghkblib[uev \ j_amevlizZzl_ qgq_]lh d
fh™ |  kms_kI\_ggh ih\ukblv fZl jbZevgh_ klbfmetk
khlijm~gbdh\ J _ameviZHphiEdhdB dghjji*mdib\gh]h Ijm
fhlml ijbghkdlvihevdh tuwkpm[uevZz 1Zd" _hps_kI\ _ggh_
ijbagZgb_ rbjhdh_ fhjZzevgh_ m”h\e_I\hj_gb_ b Wkhd
9Z Zj_g_ lji@ddzdzdkdh\Zgghklv \ Kih[kH[gZkbeb\Z _
I\hjg_kdbc o0ZjZjbl jZzdhf ih~*oh”_2~ey dZ *h]h ij_"hl
\hafh ghklv g_ihkj_~klI\_ggh jZkdjulv \_kv k\hc ihl_gp!
mKki_o0oZ h[s_]h " _eZ

;hevrbgkl\h ijh_dlh\ j_bg bgbjbg]lm -iblag_kKkkh\
oZjZdl_jbamx|l \ukhdb_ jbkdb b [hevKkins_ kdWhpali
hij_~ e _ggu_ Mm@y ih dhlhjuf m~Zqgh_ ijh\_~ _gb_ j_
\hafh ' gh Ilhevdh \ . kamigitbdgulbrbhdj_bg bgbjbg]Zz
\u™_eyxlky ke _®mxsb _
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Z baebrg_ \u™_¢é& gfH&lyaZpby mljzZIZ phledhlighc
h[ke "h\Zgbb Rbjhd&lyaZpheymphdZydhfihabpby gZ f e
ijhp_kku b bo khklZ\gugzZkgtkEkhdblky d jZa[bhgbx
nmgdpbhgZevguf ih*jZadhkeZghbywiZdbf h[jZahf h[uq
ihy\eyxlk&db_ gzkdd gZijblfog -kjhp_kku nbgZgkh\h]h hl
>Zgguch”™oh”™ Z[khexhdh gy | gZgZehhgmxipbx [bag_
Ijhp_kkAZlhlhjZzy ijhikdBf_gy_ _|ky nmgdpbhgZevghc hj
mijZ\e ;gby

[ \j_f _gghc jZapuVjh _dlbjh\Zgbb <B&Zg\debleaZ fu
[bagikhp_kkAk_]"gdm gh \k_ ohkheBEgbjh\Ala\_kbly
gZdhgilpkihkh[kI\h\gIvj _glgh\h]bag-ikhp kk@ j_ af_jgh
"helbc ZgBEgbh | hdZaZhekyhklyxkihe aguf 1Zd dZ
|Zdhf kemgaZmevIiZiu [m*"ml| mklZj \rbfb

\) ijh[e_fu j_ZebaZpbb GjhihkljZ" "kl\_ggh ihke_ ihe
j_amevlZIlh\ ijh_dIZ ih |j_bdblagbijphg]nkkhiy_ ~ijbylb
hklZ _|Iky h”"bg gZ hdhgdjtk[e fhcdzZd ijb\b”_gbbo
j_dhf_g”&\phbba {23].
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GZmglghke ~h\ZIl_evkdZy qZklv

21:gZeba | _dms_]h khklhygby ij_~f _Ighc h[eZklb

Lhjlh\Zy hljzkev gZ ijhly’ _gbb ihke ~gh6glc |
bagzb[he _ [ukljh jZa\b\Zxsboky hljZke c wddhlyjzhpd

hi_ j_"ih | _fizf jhklzZ fg¢hihdbhljZzkeb

< k_dlhj_ Thjlh\eb jZ[hlZ_1 hdheh fZeuo
Jhkkbckdhc N_"~ jZpbb gZ dhlhjuo Ijm~ylky Kk\ur_
lhjlh\ex ijboh”blky [he_ _ h[hjhlZz fZeuo ij_dhjbylk
N_ " jZpbb

Bf _ggh fZeu _ b kj _~gb_ lhjlh\u _ ij_"ijby!

i _j\ufbgZgbgzxl ijh~Z b gh\uo Ih\Zjh\ ijhba\h”bl_eb «
"hklb]J]eb g_h[oh”~bfh]h fzZkrlzZz[Z "~ey kha”Zgby rbjhd
\uoh”Z \ jhagbggu_ k _Ib LZdbf h[jZzahf gZebqgb_ ~hk
fZeuo b kj_~gbo Ihjlh\uo ij_"ijbylbc b bo \ukhdh_ dZq
bggh\Zpbhggmx Zdlb\ghklv \ kljZg _

ljb wlhf ke _“m_ | hkh[h hIf_Iblv \deZ” Ihjlh\eb b
ij_"Nijbgbfzl _evkI\Z \ kljzg_ 1Zd dzZd azZqgzZkimx bf_gg
I _j\uf rZz]lhf ~"ey fgh]bo ij_"ijbgbfZl_e c i_j_~ i_j_o
kn_ju wdhghfbgq_kdhc ~_yl _evghklb

HljZkev lhjlh\eb b]jZ | \Z gmx khdjrbgdhedbgmkdinx jl
g_lhevdh gZ mjh\g_ kljZgu \ p_ehf gh b gZ mjh\g_ d.

Mjh\ _gv jZa\blby lhjlh\eb hqg_gv g_h~gl
j_]bhgdhkkbckdhc N_~ jZpbb WIh \ujz Z Iky dzZd
hl _ki_q_gghklb gzZk_e gby Ihj]lh\ufb iehsz”yfb kh\j_
Ih\Zjguf Zkkhjlbf_ glhf | ihdZaZl _eyo dhlhju_
hlghkylky d hljZzkeb 1Ihjlhleb 1Zd b \ mjh\g_-jZa\
eh]bklbgq_kdhc bgnjZkljmdlimjklggdeijba\h~bl_e c b “
_klv izjzf_Iljh\ hdZaulZxsbo \ebygb_ gZ jZa\blb_ Ihj]
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wlhf "ey fgh]l]bo j_]bhgh\ IhjlJh\ey y\ey Iky hkgh\hc wd
j_]bhgh\ Jhkkbckdhc N_"_jZpbb Ihjlhley nhjfbjmey [h
13 £\ aZgylhklb GZijbf_j "~ey Fhkdh\kdhc h[eZklb ~hq
khklzZ\ey | Z \ aZgylhklb GZjy™m k j _]bhgZfb
lhjlhleb \ wdhghfbdm _klv j_]Jbhgu \ dhlhjuo Ihj]h
f gvrbc \dez”™ gh ijb wimf*gktZbkkyzZb[he  \Z guo |
wdhghfbdb GZijbf_j \ Qmdhlkdhf Z\Ihghtghlh\redjm]_
<JlI \k_]h Gh 7~ey wlh]l]h j_]bhgZ \ukhdmx
f "j_]bhgZevgZy lhjlh\ey ihkdhevdm [hevrZy q
"hklZ\ey |ky ba "jm]ha¥], _Jbhgh\

Lhjlh\ey \ [hevr_c kl_i_gb jzZa\b\zZ _|lky \ djm
yleyxsboky j _]bhgZevgufb p_gljzZfb W lh hitykg
ijb\e_dzZl_evghklvx hljZzkeb \\b”m \ukhdh]h KkijhkZ
lh\Zjhihlhdh\ \ j_]bhgZevguo p_gljZo

>ey fgh]bo j ]Jbhgh\ Ilhjlhley hdZaulZ | kms_ Kkl
fmgbpbiZevgu_ b j ]JbhgZevgu_ [x" _lu

lhkdhevdm gZ i_j\hf wlZi_ jZa\blby hljZkeb Ihj]h
N N jZpbb iheghfhgby ih jzZ[hl_ k hljZkevx \ [hevr
N e _]bjh\Zgu j_]bhgzZf hlebgby \ mjh\g_ jZa\bligy Nhj]
ithke _~gxx hqg_j_~v hij_~_eyxlkyhejdddhgghc]bhgZev
\eZkl _c

< g_dhlhjuo j_]bhgZo iheblbdZ [ueZ ~hklZlhggh Kk
[ue hldjul dzZd ~ey n_~ jZevguo |zd b f_""mgZjh~g
g_dhlhjuo j_]bhgZo \hagbdgbfbdbkha&bb\gu_ [Zjv_
1j_iylkl\mxsb_ \uoh™”m gZ jughd gh\uo IhjlJh\uo hj]Z
kemqgzZ_ \ wlh fh™ | [ulv hijz\~Zgh gh \ [hevrbgkl\ ke
kgb™ _gbx wnn_dlb\ghklb \ hljZkeb b hlklZ\Zgbx \ jZa\l

Kms_kI\_ggh_ \ebygb_ gZ jZa\blb_ Ihj]lhmejh\hdZal
jZa\blby bgnjZkljmdImju h[_ki_q_gghklv Ihjlh\ufb ie
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eh]bklbg_kdbo p_gljh\ b kdezZ”kdbo ihf_s_gbc iehl
"hjh gh]lh ihd8]lgz

<Z'gmx jhev bljz_| f_"j_]lbhgZevgZy Ihjlh\ey ih
jZa\blby ijhba\h”~ki\Z kbevgh hlebqzZz I|ky ih j_]bt
ihlj _[e_gby ijbf_jgh h~bgZdh\uc ljbg_f kbimZpby
ijh~h\hevkI\_gguo b g_ijh*h\hevkl\_gguojhbR\AjHI\h?
hkgh\guo ijh*mdlh\ iblZgby \ Ihc beb bghc kl_i_gb ij
j_]bhgzo | h ijhba\h”~kl\h lh\zZjh\ ~ebl_evgh]h
ijhba\h”*kl\-lg@olybqg_kdh]h gZagZq_gby dZd ijZ\beh
hi~ evguo j _]JbhgZo

< k_]f_gl_ hkgh\guo ijh~mdlh\ iblzZzgby fgh]lb_
\khklhygbb h[_ki_gblv k\h_ gZk_e _gb_ aZ kqg_l khJ[
Hkh[ _ggh ZdImZevgh wlh ”"ey k_\ _jguo j_]bhgh\
debfZlbq_kdbo mkeh\bc g_ thal\heyxl \ujZshb
k evkdhohayckl\ _ggu_ dmevimju

GzZijbf_j \ Qmdhlkdhf Z\lhghfgh hdjm]_ b j_kimJ[e
"hey \\habfuo ijhmdlh\ fh™ | ~“hklb]ZIlv b [he_ _ k
X' gu_ b g _dhlhju_ p_gljZevgu_ j_]Jbhgu fh]lml h[_|
ijhA"mdlzfb gZzk_e_gb_ g_ Iljhdbdlgh\gnglhbb "bl_e ¢ kh
j _1b hg[h2].

ljhba\h”~kl\h g _ijh~h\hevkl\_gguo 1Ih\Zjh\ kdhgp
hi* evguo j_]bhgZo Jhkkbb 1Zd dzZd \ hlebgb_ hl
g_ijh~h\hevkl\_ggu_ Ih\Zju dZd ijZ\beh [|j_[mx]| [hev]
ijhba\h~kI\Z b h[ez”ZxI| ]hjz& "HhhZgvevghklvx d kjhd
mkeh\byf ~hklzZ\db LzZd \ KZfZjkdhc h[eZklb jZkihe
a¥h~u ih ijhba\h?*kl\m |IjZgkihjlguo kj_~kI\ b h[h
K\_jreh\kdhc h[eZklb ijhba\h~blky klZe _ebl_cgZy ijh"
LZIZjkljZkiheZ]Z lky jy”n g_nl_obfbqg_kdbo de
DZebgbgl]jZz*"kdhc hhehRrkI\h | _e _\bahjh\ b | ~
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ljb wlhf ihlj _[e_gb_ Ih\Zjh\ wlbo ijhba\h”kI\ hkm
\k_c I_jjblhjbb Jhkkbckdhc N_"_jZpbb

ljhba\h”~bl_evghklv Ijm~Z ih h[hjhlm gZ azZgylh]h \
lhjlh\leb Kk ]h~"zZ jhkezZ ijbf_jgh gZ \ Th™ Thib Kk
ithdZzazl _ey \ Jhkkbckdhc N_~ jZpbb k ZgZeh]bqgguf
kljZgZo \uy\ey |ky s g jiBebppgbZggut m\ _ebqg _gby

Gbadbc mjh\_gv ijhba\h”bl_evghklb k\b”_ | _evkl\m
wnn_dlb\ghklb jhkkbckdhc Ihjlhleb WIZ kbIimZpby h]
hg_j_ v g_"hklZlhgghc kl_i_gvx dhgkheb”Zpbb hljz
ijhgbdgh\_gb_f kh\jnfhjggumo\ g "hklZlhgguf bkiheva
kh\j f gguo | _ogheh]bc

>ey jhkkbckdh]h jugdZ jhagbgghc I|hj]lh\eb*hesjzd
ijh~rz" ijboh”ysZyky gZ khdZofZggulhjlh\eb G_~hklZz
mjh\_gv jZa\blby kh\j_f gguo dZgZeh\ Ihjlh\eb ijb\h’
\ukhdhfm dzZqg_klI\m h[kem b\Zgby gZk e _gby [he_ _
g_"hklZlhgghc ijhajZgghklb hhjdkelkl\ _bgh gba
kh[bjzZz fhklb gZeh]h\

>gzfbdz jhklz ijh~rzZ" gq_j_a kh\j_ f ggu_ nhylBlu
Jbi_jfzjd _lu kmi_jfZzjd _lu b "bkédBkigllhjught \ukhdZ
khklzZ\ey | \ 1h~

?keb jZkkfZljb\ZIv "bklZgpbhggmx lhjlh\ex
h[hjhlldhjlh\eb qg_j_a Bgl_jg | khklzZ\ey | hdheh
\_g”rbg]lh\u_ Z\IhfZIh khihklZ\bfuo p_gZo H[hjhl q_j_
m~"Ze ggu_ dZgZeu jZkl_| gZ \ ]h~

G_kfhljy gZ jhkl ~hey ijh~Z" ijhoh”*ysZy q_j_
nhjfZlu Ihjlh\eb \ jhagbgghf h[hjhl_ Jhkkbckdhc N_
kjZ\g_gbx k jzZa\blufb kljZzgzfb GZijbf_j "~ey ijh"md
lhjlh\eb “~hey ijh*Z" q_j_a kh\jfZflugdu ]h "m khklz!

>ey kjzZ\g _gby \ >Zgbb wlhl ihdZaZl _ev khklZ\eye
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ljhgbdgh\_gb_ kh\j_f gguo nhjfZlh\ \ g_ijhalgthevk
\ Jhkkbckdhc N_~ jZpbb IZd _ agZqbl_evgh hlklZ | hl

Djhf_ wlh]h Jhkkby 1Zd" _ hlebqzZ_Iky g_"hklZl
"bklZgpbhgghc Ihjlh\eb GZijbf_j ~hey ijh*"Z " qh*m B
\ Jhkkbb Juez \ jZa gb " qg_f \ KR: ]7~_ hgZ hklz
jhagbqgghc Ihjlh\eb Eb~” _ijjih*4d" ~dpej a \_g~bglh\u_ ZzZ\
yley |ky Yihgby ]*_ wlhl ihdZaZl_ev jZ\ g gZi]
ihdzazl_ev jZz\_g \k_]h Z \ Jhkkbb h[hjhlZ jh

] ljh~"Z"b q_j_a dZlZeh]b | e fZ]Zabgu ijh
khklZ\eykdd ijZ\beh ebrv g _[hevrb_ ijhp_glu hl h[hjl
lhjlhleb < =_jfZgbb gZijbf_j gZ wlb dZgZeu ijboh”k
KR: \ Jhkkbh3¥0419].

KeZ[h_jZa\blb_ ~bklZgpbhgghc IhjJhleb k h”~ghc
mqgZklgbdzZfb hljZzkeb dZd iheh bl_evguc nzZdlhj 1|zd
aZqZklmx oZjzZdl_jbamxlky gbadhc ijhajZqgghklvx h
klhjhgu bf _ggh “bklZgpbhgyw\2y IKyhieyi rghc Zevl jg
ljZ"bpbhgguf jhagbgguf IlhgdZf gZ m~Ze_gguo b fZeh
lhjlh\h]h [bag_ kZ | _jjblhjbyo lhlhfm g_"hklZlh
"bklZgpbhgghc Ihjlh\leb y\ey |ky h~rgbf ba nzZdlhjd\ gb
AhkimighlbhNgZjh\ "ey gZk_e _gby Jhkkbckdhc N_* jZpbl
"bklZzgpbhgghc Ihjlh\leb g | g_h[oh”~bfhklb ih~A"_j b\Z
lhjlh\mx bgnjZkljmdimjm kh” _j Zlv i_jkhgZe Ihj]lh\t
\ukhdbc Zj g”gul7lZ\db

LZdbf h[jZzahf ba ZgZebaZ | _dms_]h khklhygby
Jhkkbckdhec N_"_ jZplzdédxghlv glh kms_kl\mx|l agZ
\hafh ghklb "~ey ~Zevg_cr_]h jhklEj]b\h&Zahbjlbkeb W
\hafh ghklb k\yaZgu \ i_j\mx hg_j_"v k m\_ebqg_gb_
lhjJh\uo iehsZz” ¢ m\ _ebq_gb_f “heb kh\j_ f gguo nhj
dhgkheb”Zpbb hljZkeb m\ _ebq _gb_f dhgdmj_gpbb
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dhfiZzgbyfb jZa¥&ldh]lth b kj_"~g _]h [bag_kZ jZa\blb _f
"bklZgpbhgghc Ihjlh\eb

22 ljbf_g_gb_ bgnhjfZpbhgguo | _ogheh]bc ijb |
fhr_e_c b j_lezf_glh\ hjl]ZgbazZpbbij* #iljbgVvgt klb

Dhgp_ipby “hdmf_glZpbhggh]h h[_ki_g_gby mijZ\
j_r_gb_az~zZq dzZd hnbkgh]lh 1Zd b ijhba\h”kI\_ggh]l
1j_“mkfzZljb\Z | mgbnbdZpbx ijhp_~mj "~hdmf_glbjh\
kh\j f gguo f_Ih”h\ jZ[hlu k ~“hdmf_glZfb ojzZgbfufb
Zjob\ khaZgb_ _“bghc Z\lhfZlbabjh\Zgghc K]
A ehijhba\h”kl\_gghc " _yl _evghklvx \dexqgZxs_c -
j_]1bkljzpbb ~hdmf_glh\ ~\b" _gby ~hdmf_glh\ ih bkih
bkiheg gby ~hdmf_glh\ b ihymqgq_gbc kha”Zgb_ dhj
we _dljhgguo “hdmf_glh\

Kbkl _fz f g ~'f _glz dzq_klI\Z jZajzZ[hlZggZy \
klZg™ZjllBO k_jbb hkgh\ZgZz gZ kljmdIimjbjh\Zg
Ahdmf_glh\ dhlhju_ j_]JezZf_glbjmxl hkgh\gu_ Zki_dlu
mijZ\e _gq_kdhc ~_yl _evghklb ij_"ijbylby 1jb ihdkbjh ¢
KFD g_h[oh”bfh mijZ\eylv bgnhjfZpb _c Wlh h”g
lj _[h\Zgbc klZg~ZjlZz =HKL-J BKBI \ wlihf hkgh\gZy ijh[
k h~rghc klhjhgu g_h[oh”bfh bf _Iv dhfie_dkgu_ |j_
kljmdImjguo ih”jZa”_e _gbc bkihegbl e ¢ "~hdmf_gl

ijhp_kkh\ b ijhp_"mj dhfiZzgbb wlh fh _I [ulv ~h g
\aZbfhk\yaZgguo “hdmf_glh\ k ~jm]lhc klhjhgu h
ijh\h”~blv memqr_gby Ih _klv j_ lezZzf_glu HKhe
ZdimZebabjidlzlvky

Q_f djmig__ hjl]ZgbazZpby | f [hevrbc h[t_f

g h[ohAbfh h[jZ[Zlu\Zlv hlke “b\Zlv baf_g _gby b
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khhi\_ITklI\mxsb_ ~hdmf_glu LZdbf h[jZahf ijb ~h
Nyl _evghklb hj]J]ZgbaZpbb \hagbdzZxl "\_ azZ”Zqb
1. khanzZlv *hdmf_glZpbx khhI\_Ilkl\mxsmx lj;, [h\Zg]|

2. mijZ\eylv wlhc ~“hdmf_glZpb_c¢ k~_ezZlv __ ~h
khljm~gbdh\ hjljZgbazZpbb b ihklhyggh ih~*_j b\ZI
khklhygbb

< kemqgZ_ bkihevah\Zgby klZg”*Zjlguo kj_"klI\
Ahdmf_glh\ \ ZdIlmZevghf khklhygbb k jZa\blb_f hj]
g_h[oh”bfhklv ihklhyggh gZjZsb\Zlv j_kmjku b rl.
<hajzZklZz_ 1 b gbkeh km[t_dlb\guo hrb[hd < I1Zdbo
g _h[oh*bfhklv ijbf_g _gby bgnhjfZpbhgguo | _ogheh]
kh\_jr_gh bghc ih?oh” d kha”Zgbx b mijZ\e _gbx
hjl]ZgbaZpbb P4d&kmghd

@

CnoXkHoe ‘
ynpasnerHue Co3daHue l |
doKyMeHmamu Modenu 5 J

Jbkmghtt\Z ih*oh”Z d mijZ\e_gbx “hdmf_glZfb

KharzZzgb_ dhfie_dkghc j_leZf_glbjmxs_c *hdmf_gl

ljb "hdmf_glbjh\Zgbb ~ _yl _evghklb kh\j _f gguf j_
thAn j°dzZ g_ kbkl_fu \aZbfhk\yaZgguo ~BdmZ_gbk\_1fb
\aZbfhk\yaZgguo bgnhjfZpbhgguo fh*_e_c ij_"ijbylby
ihjh ~ZIv Ij_[m_fu_ “hdmf_glu
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BgnhjfZpbhggu_ fh” _eb ] _g_jbjmxl j_]JeZf_glbjmxs
we _dljhgghc nhpfdmf _glu >hdmf_glu kha”Zggu_ \g_
©ijbdj_ieyxlky2 d g_c

Jbkm@hdK bkl fZ \aZbfhk\yaZgguo bgnhjfZpbhgguo
Ij_"Nijbylby

ljb bkihevah\Zgbb | _ogheh]bb kha”Zgby "hdmf
kbkl _fu fh” _e ¢ bkdexqgZ_ |ky bo \azZbfgZy ijhlb\hj_q
fh™ | [ulv themqg_g g _h[oh~bfuc gZ[hj hj]ZgbaZpbhgg
j_lezZf _glh\
ljbf _jguc khklZ\ hjl]ZgbaZpbhgguo mijZ\e _gqgq_kdbo
©lheh” _gb_ h dhfdhdbp?f ~Z | ij_"~klZ\e_gb_ h
[bag_kh\ hkgh\guo b mijZ\e_gq_kdbo nmgdpbc
ij_~Nijbylbb Z 1zZzd”_ h kljzl_]bg_kdbo j_ r_gbyo ih
hi\_ITklI\ _gghklb aZ bo j ZebaZpbx \gmljb ij_7ijbylby
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©lheh™ _gby h nmgdpbhgZevguo h[eZklgyo ~
N IZebabjh\Zggu_ hibkZgby nmgdpbc hlghkysboky d
mijZ\e_gby b k\_"~ _gby h[ bo jZkij_"~_e_gbb ih hjl]Zgb

©lheh™ _gb_ h ih”*jZa’Xkhe® gbb$ i _j _ggb nmg
\uihegy fuo ih”jZa”_ e _gb _f b bo azZdj ie_gb_ a:
\gmlj _gg_c kljmdImju hl~_edDfbj ]JjmiiZfb

©>he ghklgu_ bgkljmdpbb ,jZ[\Wdebghxsb _
I _j_gbke_gb_nmgdpbhgZevguo h[yaZgghkl_c dZ ~h]h

©J _lezf_gl ijhp_kkzZ ih~ijhpdkkZg? \ dhlhjhf
hifs _f \b”_ hibkZg ihjy"hd nmgdpbhgbjh\Zgby ijhp_Kk|
p_ehf

©J Jezf gl ijhp_“Am}hdmf_gl \ dhlhjhf hib
dhgdj_Ilgh_ ~_ckl\b_ \uihegy _fh_\ jzZfdZo h~ghlh ijhp

©Jmdh\h~klI\h ih dZgbklmpZz\e_gq_kdbo j_JeZ
\dexqgZxsbc iheblbdm \ h[eZklb dZqg_kI\Z Kko_fm hib
mjh\gb hj]ZgbaZpbb ijhp_kkgmx fh” _ev hibkzZg
ijh"mdpbb b mkem] ijhba\h”kl\ _gguo fhsghkl c kki
gb g _]h mjh\gy ijhp_"mju bgkljmdpbb iheh  _gby j__

G | g_h[oh~bfhklb h[yazZl_evgh \k_  “~hdmf_glu
ke ~kl\b_ fh” _eb < azZ\bkbfhklb hl kbImZpbb gzZkl\
khanrz\zZIvky b I|jZ"bpbhgguf ©jmqguf2 kihkh[hf <
©ijbdj _ieyxlky2 d fh _eb dZd \g_rgb_ nZceu
Kha”rZgb_ bgnhjfZpbhgghc fh”_eb ij_"ijbylby

ihAn j"Zgb_ j_ lezf _glh\ \uihegyx!| kkijlpfb gelgdbijfh\Zgg
ijh]jzffghlh ijh~mdlZz dhlhjuc “~he  _g hl\_qZlv gZ]Jl
jbkmghdDexq_\uf nzZdlhjhf y\ey Iky hj]l]ZgbaZpby [ukl
h[f _gZ bgnhjfZpb_c¢c ey \k_o khljm~gbdh\ \gmljb hj]Zg
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Co3daHue, o6pabomka
[ iehkamoons } U XpaHeHue UHGOPMauuu

B 0CBOEHUU DYHKYUOHGNBHOCMb J

A ( N
e KOoMaHOHbI i reHepupyemas
nodxod om4emHocmb
\_ ' \ £
( ) B3AUMOCBA3b b
Pacnpocmpaxexue < "~ B 6 e
L ungopmayuu ) L ynpasnexus )
PeznameHmauus ynpasnexue
CMK dokymeHmauueu

Jbkmghd bih\u_ Ij _[h\Zgby d ijh]jzZzffguf ijh"mdlZf
fhr _ebjh\Zgby-[pag kkh\ b hj]ZgbaZpbhgguo kljm

lj_~tyley fu_ d ijh]jZffghfm ijhmdIim |j_[h\Zgby
\ itheghc f_j_ '\ kms_kl\mxsbo gZ jugd_ kbkl_fZo g
magblu\Zlv ijb \u[hj_ kj_~kINikha*Zghgpywj JezZf_glh\

1) ij_"hklzZ\ey | \hafh ghklb ih kha”Zgbx fh” _e
hibkzZgb_ ijhp_kkh\ b j_lezf_glh\ h[jZ[hld_ ihen
bgnhjfZpbhgguo kj_ah\ aZg k _gb_ieZgh\uo b nZdlb
ijhp_kkzf b i_j ~Zq_ bgnhjfZpbb gZzZijbf_j Z\lhfZlbqg._
\ ZdimZevghf khklhygbb \k_c g_h[oh”~bfhc j_
A"hdmf_glZpbb kha”zZgb_ \gmlj_gg _Jh ihjlZzeZ kh \Kk
ijhp_kkzf b hlfyazZzgghklyf khljm~gbdh\

2) ijh]jzffguc ijh mdl “~hklmi_g ”"ey hk\h_gby b
bkihevah\Zgbb iha\hey_ | khkj_~hlhgblvky gZ kh"_j .
g gZ |l _ogheh]bb \uiheg _gby

3) ih* _j'b\z_| hrgh\j_f_ggmx JZ[hlIm jZaebq
ihevah\zZl _e ¢ b ij_~hklZ\ey | \hafh ' ghklv ihevah\ZIl _
_"bghc bgnhjfZpbhggheyh” *&ldIbjh\Zgby \hafh _g dFf
ihroh~ \ jZ[hl_ ijb ihkljh;gbb KFD
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4) ij_"hklZ\ey | nmgdpbhgZevgu_ \hafh ghklb b
ihA™ j°dm g_ lhevdh ijb ihkljh_gbb b ih* _j"Z&HD] Je
gh b h[_ki_gb\Z | k\yav gZ mjh\g_ i _j_"~Zgb keh\
fhr e ¢ k “jm]bfb ih~kbkl_fZfb mijZ\e _gby hj]J]ZgbaZ
[Xx"" _lguf mijz\e_gb_f ihkj_~kI\hf jZzkkfhlj_gby _“bgh
\k_c hj]ZghaZpbb

5 ih~™ _j b\z | kha”Zgb _ g_h[oh”bfuo ] _leZz
"hdmf_glh\ *ey " yhjéxgh&ldpbb \g_"j_gby b kh\_jr_
KFD h[_ki_qb\zZIlv ijhklh_ ih~* _j°Zgb_ wlhc “hdmf_gl
khklhy §Bp

>hklZlhqggh_ jzZkijhkljzg_gb_ bf_xI dzd azZjm[_"g
ijh~mdlu b kbkl_fu 1Zd b jhkkbckdb_ $5,6 %3Z
Hj]JFZkl_j %XVLQHVV 6WXGLR b ~j

23Hkgh\gu_ Zki_dlu j_JeZf_ glZpjhip [B&g)\ k

Hl]jhfgh_ dhebq_klI\h ij_7~ijbylbc jhagbgghc lIhj]lh\e
k\hx ~ yl _evghklv gZ hkghk\WdhbmikdBgbrddoky ghjf b i
\gmljb dhfiZzgkb khljm~gbdb 1Zdbo hj]J]ZzgbazZpbc qg_Ildh
mKki_rgh hkms_kl\eyxl k\hx jZ[hIm H”*gZdh ijb ih”h
\hafh gu ihl_jb nbgZgkh\uo fZl jbZevguo beb g _eh)
g _]h g_evay *“himkdZlv Ihwlhfm p_e_khh[jZagh ijh\
[bagikhp_ kkh\

Hluggh ijh\h2~blv j _JeZf glZpbphp [blly\ k gZb[he
wnn_dlb\gh \ ke_"mxsbo kemqgZyo

kf gZ jmdh\h~kI\Z beb i_j ~ZgZ [bag_kZ ~jm]
jmdh\h~bl_ex ihgzZ~h[blvky hibiiEgbkkhbaglk[u gZbJl
wnn_dlb\gh \hclb \ k\hb;iheghfhqgby
\g "j_gb_ <dddbo bgnhjfZpbhgguo kbkl_ f \ |
ij_"ijbylb_
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ihkljh_gb_ ohe”bg]Z < kemqgz_ dh]*Z dhfizg

lhjlh\e _¢ h”_"~u ihdmizZ_| r\_cgh_ ijhba\h”kl\h Ih
hibkzZzgb_ [bpgy kkkh\ qglh[u jZah[jZIvky \ kljmdtmj_ ijh
ih\ur_gb_ mijz\ey_fhklb b ijhajZgghklb ij_"ijb

< kemqgzZ_ ijh\_* gby \ur_i_j gqbke_gguo ijhp_Kk

j_]lezf _glzpbb \hafh ' gh ijhbkoh ™~ gb_ ijh[e_f \ [m~n
kemqgZ_ijh[e_fu aZf_gylky gZ ke_"mxsb_ ij_bfms_KkI\

[bagikhp _ kku th™ "\ _jlgm\rb_ky ] _leZf _glZp
nhjfZebamx!l | _dmsmx fh” _ev [bag_kZ b mkljZgyxl *m
jZagufb jZ[hlgbdZzfb

khljm~gbdb dhfiZzgbb [he__ “~h[jhkh\_klgh \u
jZ[hIm dh]~Z agzZxl qlh ijhp_kku ihiZ~Zxl ih”™ dhgljhe

hrb[db ijbnhjfe _gbb i _j\bgguo b ieZl "guo ~Ft
kgb zZxlky \ kj_~g_f \"\h_  ih hilghr_gbx d ij_"r_KkI\
[bag-ikhp_kkh\

\ j_lezf _glZo {bag_kkhNuqgkh” j"blky kbkl_f
ihdzZzazl _e ¢ ey mijzZ\e @bly aZehZdg f oZgbaf ~"Zev¢
memqr_wbbhighp_ kkh\

j_lezZf _glbjh\Zggu-ijhpadckkiu ih*jZzamf_\Zxl ih”"
g dmx [Zam agZgbc [eZ]h”"Zjy dhlhjhc gh\u_ khlijm~g
ithgbfZlv qglh hl gbo;lj_[m_Iky

itheguc i_j _g_gv “hdmf_glZpbb;”ey mijZ\e _gby

\uyle _gb_ b mkljZzg_gb_ 1Zdbo kj_~kI\ dhlhju_
\ gZklhys_ \j fy Z 1Zd _ g_ieZgbjmxl|l bkihevah\Zlvk

khdjZs _gb_ g _hijzZ\"Zgguo aZdmihd Ih\ZjZz
dhgljhebjm _fhklv aZdmihd h[_ki_qgb\zZ | k\h_\j_f ggh_
wdhghfbx h[hjhlguo &Z_ %kIgI\l] kgb _gby mjh\gy azZdmi
ljZgkihjlguo azljzl b azljzl gZ kh™_j Zgb_ kdezZ”"h\
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Bkoh”y ba \ur_hibkZgguo | _abkh\ fh gh kdzZaZzZlv
[bagikhp _kkh\ y\ley Iky h~rgbf ba dexq \uo kihkh]
wnn_dlb\ghklb nmgdpbhgbjh\Zgby IhjJ8Juo ij_"ijbylbc
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3l1jZzdIbg_kdZy qgZklv
3 :gZeba ~_yl _evghklb ij_"ijbylby
3 H[{sZy bgnhjfZpby h ij_"ijbylbb

©DhgkmevlZgl lexk BeZg? azZgbfzZ Iky ijh*rZ" ¢ &
kijZ\hggZ\h\hc kbkl_fu DhgkmevlZgl lexk HgZ y\ey |
dhfiZzgbc \oh”ysbo \h <k _jhkkbckdmx k _Iv jZkijhk
ijh*mdpbb =eZ\ghc hj]ZgbaZpb_c¢ y\ey |Iky GIH <FB
jhev jZajZ[hlgbdZ b ihklZ\sbdZ kbkl_fu DhgkmevlZ
rbjhdh bkihevam _|ky [mo]Zel_jZfb xjbklzZfb dzZ”jh\uf
jmdh\h”bl_eyfb hjJZgbaZpbc Deb_ghy]ZghufiZgBklbx |
mijZ\e _gby [Zgdb nbgZgkh\u_ dhfiZgbb Zm~2blhjk
nbjfu \_"msb_ \ k\hbo hljZkeyo ij_"ijbylby b hj]lZgb
©DhgkmevlZgl lexk BégZkgiE* qtgb_ ijh*Z°b b [_Kki_j_
khijh\h "~ _gb_ kbkl_fu DhgkmevlZgl lexk gZ \_kv kjhd
deb _glhf LzZd _ dhfiZzgby ijh\h~bl h[mqg_gb_ khljm~gk
ihevah\Zgbx "Zgghc-kjiZXhhgag Ik b k[29F.u

3.12KIZg”*Zjlu mijZ\e _gby

Mjh\_gv jbkdZ \ dhfiZzgbb gZoh”blky gZ hlighkbl e\
Ohly \ hj]ZgbazZpbb hibkZigbp_klkag_b jZajzZ[hl.
hjl]ZzgbazZpbhggZy kljmdImjz gh \ Ih ~_ \j_fy ghjfZlb\¢
\k_1"Z h[gh\ey Iky beb "~_ h[gh\ley_Iky g_ \ iheghf h[t_

< dhfiZzgbb kms_kI\m_| \hafh ghklv gZeZ”~blv fZ
kbkl_fu mijZz\e_gby qlh \ k\hx hg_j_"v emqgr_- kdZ
ijhp_kkZo

Kbkl _fiZg ~f _glZz dzZq_kI\Z bkihevam _| g dpb hc
>7Z99Z4n”™_ev ij_"ijbylby y\ley Iky hkgh\hc 7~ey ijh\_

36



kms kl\mxsbo ijhp_kkh\ :gZeba ijhp_Ilgkdklhjijfa)b¥{bbyc
\u\h~Zf h g _h[oh”bfhklb bo i_dzidjhcdpheh]bqg_ kdhc
hjl]ZzgbazZpbhgghc AzZ~ZqgZ |IZdhc i_j_kljhcdb khklhbl
wnn_dlib\ghklv nmgdpbhgbjh\Zgby m\ “aepoydbw itb[ue
kgbablv ba”_j db ih\ukblv dZq_klI\h ijh*mdpbb

< hjl]ZgbazZpbb kms_klI\m_1| azZ\bkbfhklv hl i_jkhg:
mjh\g_ Z 1zZzd"_ hgzZ bf__|I g \ukhdmx dhgdmj_glhk
j_~dh]h h[gh\e_gby ghjfZlb\ghc "hdmf_qglZpbb

Bkoh”y ba \ur_baeh’  _gguo nzZdlh\ fh gh hij_"_ ek
©DhgkmevliZgl lexk BeZg?2 bf__| mklZj_ \rmx Kkbkl
ij_"Nijbylb _f

Qlh dZkzZ |ky mjh\gy aj_ehklb mijZ\e _gby hj]Zgba
k dhfie_dkghc fh"_evx hp_gdb aj_ehkMb ipdhodikghk
©DhgkmevlZgl lexk BeZg? fh ' gh hlg_klb d hj]J]ZzgbaZpl
hkgh\_ dhebq_kl\_gguo *"Zgguo LZd dZd \ g_c¢c hkms_
dhgljhev b ZgZeba |j_ZebaZpbb ijhp_kkh\ ih hij_-
knhjfmebjh\Zgguf djbl_jbyf gZ hkgh\Zgbb dhlhjuo
NZevg _crZy hilbfbaZpby DhfiZgby bkihevam | ZAlhfZ
kbkl _fm ”"ey mijZ\e _gbynp[k&kgfWlzZz kbkl _fzZ hl\_qzZ_
\hijhkdzdzy ]~ dh]*Z azZq_f b dzZd \uihegy_ Iky jZ]
~_\uiheg._gb_

3 :gZeba kbkl _fu "hdmf_glZpbb

>7Z99gZy hjlZgbaZpbly*gWefybbéky ]bhgZevguo bgnhjfz
p_gljh\ JBP d hfiizagjZhhlgbdz ijh mdlZ Dhgkmevl:
ljb_fhf \oh”"ysbo azZy\hd gZ ih”dexq_gb_ KIK Dhg
aZgbfz _Iky hi~_e ~h]h\hjguo hilghr_ghbc KljmdImj]
dhfizgbb ij_~klzZ\e_gzZ \ |Z[ebp_
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LZ[ebpZKIjmdImjZ ~hdmf_glZpbb ©DhgkmevIZgl lexk E

<b”u “hdmf_glh\

KhklzZ\ “hdmf_glh\

Hjl]ZgbaZpbhggh jZkihjy”?
Ahdmf_glZpby

lheh _gb_ h I _jjblhjbZevghf jZ
JBP
>he ghklgu_ bgkljafdpdplvd h\

libdZau kh klhjhgu Jheh\ghc

KijZ\hagdlgnhjfZpbhgg2Zy
Ahdmf_glZpby

| _j_ibkdzZ k hjl]ZzgzZfb ijhdmjZl
Aim]bfb mqj_"~_gbyfb b hj]Zg
:dlu kijz\db ijhlhdheu

>hdmf_glu ih kljzI_]bq_
hi_jzIb\ghfm ieZgbjh\Zg
hig_lghklb

leZgu jZ[hlu hI*_eZ
=h~h\hc
D\ZjlZevguc
? _f_kyqgu_ hlg_lu h jZ[hl_ hj
]Jheh\gmx dhfiZgbx

Ghjfzib\gh ijZz\h\u_ zd

K[hjgbdb ghjfZlb\gh ijZ\h\uo
aZdhgh\ JN

F Ih~bg_kdb_ ~hdmf_(

F_Ih*bg_kdZy bgkljmdpby ih &
[Zau “"Zgguo
F_Ih*bg_kdb_ j_dhf_g~Zpbb ih
jZ[hl ih~jZza”_e_gbc

<g_rgb_ ghjfZzlb\gu_ ~hd

N_" jZevgu_ aZdhgu

MdZau ij_ab”™_glz JN
lhklZgh\e_gby jZkihjy  _gby Ij

JN

ljbdZau Fbgbkl_jkI\Z a”jZ\hh¢
khpbzZevghlh jZa\blby JN
AZdhgu DjzZzkghdjEghjhklZgh\e
jZkihjy  _gby =m[_jgZlhjzZ DjzZ}
djzy

<gmlj_ggb_ghjfZlb\gu_ ~

lheh  _gby j_dhf_g”~Zpbb mg
\hijhkzf jZzkijhkljZzg_gby KIK D
lexk

ljhp_kk mijZ\e_gby
_ehijhba\h~kl\m
N_ " jZpbb J

>

>

] <«8.

"hdmf_glZpb_c
jZajzZ[hlZggZy \
2003,zmI\_j ~ _gguf
Jhkkbckdhec N_~ _jZpbb hl
_ehijhba\h”~kl\m \ n_
ml\_j "~ gghc ijbdZahf N_”~ jZevghc Zjob\ghc kem [u .

N jZevguo

khhi\_Ikl\bb k
ihklZgh\e gb _f
fZjdil
hjlZzgzZo

j_leZf _glbjm_

=hkk
Lbilh\hc bgkljmdpb_
bkihegt



Bgkljmdpby jZkijhkljZgy_lky gZ -p{Kibpybpbeaggin
Ahdmf_glu ihklZgh\e _gby jZkihjy  gby ijbdZau ij
hlghkysb ky d Mgbnbpbjh\Zgghc kbkl f - h
jZKihjy*bl _evghc “hdmf_glZpbb MKHJ> b mklZg
lj_[h\Zgby d ih”]hlh\d_ ~hdmf_glh\ hj]J]ZgbaZpbb
\ A~ gbx mg_IZ j_]bkljZpbb dhgljhex bkiheg gby b o0j

lheh™ _gby bgkljmdpbb jzZkijhkljZzgyxlky gZ hj]JZgb
"hdmf_glzfb khanrz\z_ fufb Kk ihfhsvx Z\Ihfzl
dhfivxl _jguo | _ogheh]bc g_aZ\bkbfh hl \b*"Z ghkbl ¢

HI\ _TkI\_gghklv aZ hj]j]ZgbaZpbx b khklhygb_  ~hc
kh[ex® gb_ mklZgh\e _gguo ijZ\be b ihjy*dZ jZ[hlu
ibkvf_ggufb b mklgufb h[jZs_gbyfb ]jZz ~"Zg \haeh _g
hin eZ "hlh\hjguo hlghr_gbc GZqgZevghbd g_k_
hi\_IklI\_gghklv azZ kh[ex®_gb_ Ij_[h\Zgbc bgkljmd
gZoh”~ysboky m gbo ~hdmf_glh\ b g _jZalJeZr_gb_ Kk
kem  _[ghc bgnhjfZpbb

K mqg_Ihf hkh[_gghkl _c¢c “hdmf_glhh[hjhlZ \ dhfiZ
lexk BeZg?2 kbkl fZz \aZbfhk\l\yaZgguo bgnhjfZpb
ij_~Nijbylby ij_~klZ\e_gZ 8.Z jbkmgd _

MonomeHne o LON#HOCTHBIE Pernament
npogamax HHCTPYKLMK KOMMaHHK

OTueTwl gnA
Monoxenne o MHpOpMaLMoHHaRA /"”/;’ rON0BHOM

pername MOgent HOMMOaHHK
KOMMNAHMK \
Jorosopel o / \ BHYyTpEeHHME

nepenaye
OWCTOMEYTHEDE

OTYeETHI

NonomeHwe ob
opr. CTRYHTYpe

Jorosopel c
KAMEHTOM

JbkmghtK bkl fZ \aZbfhkl\yaZgguo bgnhjfZpbhgguo

ij_~ijbylby
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BgnhjfZpbhggZy fh® _ev dhfiZzgbb ©DhgkmevliZgl I¢

bo ke _"mxsbo dhfihg_glh\

iheh™ _gb_ h ijhrzZ°Zo ~Z | ij_"klZ\e_gb_
dhff_jg_kdh]h hi*_ezZ dhfiZzgbb Hgh g k | \ k_[_ hkgt
b ihdzZaulzZ | glh fh gh ~ _eZlv Z qlh g_evay

"he ghklgu_ bgkljmdpbbh\jXdebpopx! \ k_[y
I _j_gbke_gb_nmgdpbhgZevguo h[yaZgghkl_c dZ ~h]h

j_lezf_gl dhfizgbb 2~z _ 1 ij_"~klZ\e_gb_ h khl
hkgh\guo b mijZ\e _gq_kdbo nmgdpbc ih* j b\Z fuo
l1Zzd”_ h kljzZl_]bg_kdbo j r _gbyo ih jzZkij_~_e _gbx hl\
j_ ZebaZpbx \gmljb;dhfiZgbb

hlg_lu “ey Jheh\ghc hj]ZgbaZpbb ihdZau\Zxl k
JBP \ p_ehtf

\gmlj_ggb_ hlg_lu 1j_"gZagZg_gu ”"ey Zg
ih~"jza”_e_gbc dhfizgbb f_g_~"f_glhf kj_~g_]h b \ukr_

iheh™ _gb_ h[ hj]ZgbaZpbhgghc kljmdImj_ kh~#
nmgdpbc \uihegy fuo ih*jZa” e _gb_f b bo aZdj ie ¢
\gmlj _gg_c kljmdImju

Ahlh\hju k deb_glhf y\eyxlky hkgh\gufb ~*
ith™\_j"~Zxsbfb hlghr_gby bkke_ "m_fhc dhfiZgbb k de

Ahlh\hju h i_j ~Zq_ “bkljb[mlb\h\ Kkh" | .
bgnhjfZpbx h i_j oh”_ dhfie_dkZ mkem] hl ~_ ckl\m
[MA*ms_fm deb_glm

iheh™ _gb_ h j _dezf_\ dhfiZzgbb ~zZ | ij_~
j_lezf_gl_hil™ ez fZjd _Ibg]Zz
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3 gZeba bkihevam_fuo gZ ij_"ijbylbb bgnhjfZpl
Kbkl _f

Ba bgnhjfZpbhgguo kbkl_f \ dhfiZgbb ©Dhgkmev
bkihevamxlky ke _"mxsb _

BK ©JBP DelkRNIRbkI fZ ij _~gZagZq_ggZy "“ey Z\I
kljZzl _]bc \azZbfh”~ _ckl\by k deb_glzfb \ gZklghklb "e
ijh~rZ" hilbfbaZpbb fZjd _Ibg]Z b memqr_gby h[kem
imlzf khojZg _gby bgnhjfZpbb h deb _glZo b bklhjbb
gbfb mklZgh\e_gby b memdgjhgbkkhbaly khke_ "“mxs
ZgZebaZ j _amevlZlh\

6DOHV ([SHUW >ZggZy kbkl _fZ ihfh]zZz_ | \ ex][}
lhggu_ ~Zggu_ h[ h[t_fZo ijh*rZ" ij_"~klZ\e_ggu f \ ex
jZaj_a_  ih ih~jza™_e _gbyf f_g "~ _jzZf ]jmiizZf 1Ih\
hljZzkeyf b "jm]bf ijbagzdzf b dhgljhebjh\Zjv jZ[hIm

K >ZggZy BK bkihevam_|ky *ey Z\IhfZlbaZpbb m
ijhba\h”~kl\ _gguo Ij_"Nijbylbyo \ [x»" _lguo b |
hjl]ZgbaZpbyo ij_~ijbylbyo hilh\hc b jhagbqgghc |
h[kem b\Zgby b I ~

Kbkl _fz ijh]jzff © K& h[_ki_qgb\zZ |

1) ihA™ j°dm hi_jZlb\gh]h mijz\e_gby ij "ijbylb_f

2) Z\lhfZlbaZpbx hjj]ZgbaZpbhgghc b ohayckl\ _gg

3) \_"N gb_ [mo]Zel_jkdh]h mqg_I1Z k g_kdhevdbfb
iIjhba\hevgufb baf_j gbyfb mqg_I1Z j_lJezZf_glbjh\Zggmx

4) rbjhdb_ \hafh ghklb ~ey mijZ\e_gq_kdh]h mq_
ZgZeblbq_kdhc hlq_Ighklb ih”™_j"db fgh]lh\Zexlgh]h n

5 j_r_gb_azZ”Zq ieZgbjh\Zgby [x~  _Ibjh\Zgby
ZgZebaZz

6) jZkg_| aZjieZlu b mijZ\e_gb_ i_jkhgZehf
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7) Aim]b_ h[eZklb ijbf_g_gby

KIK DhgkmevliZglbgexkj&Z pbhiddlkdh\Zy kijZ\hqg
kbkl _fzZ ih azdhgh”~Zl _evkl\m JN Kbkl _fzZ \dexqzZ_ | \k
ijZ\h\hc bgnhjfZpbb Zdlu hjl]zgh\ \eZzZklb km~ |
f "~mgZjh~gu_ “~h]h\hju ijh_dlu Zdlh\ hj]Zgh\ \
([mo]Zel_jkddpclghklb [eZgdb Ibih\ukijZhhlg\d)gdb
Bkoh”y ba ZgZebaZ bkihevam_ fuo dhfiZgb _c
j_r _gbc fh gh k~ _eZlv \u\h™ qglh hgb iheghklvx- khh!
p_eyf hjl]ZgbaZpbb

3 Hjl]ZgbaZpbhggZy kijmdImjZ

Hjl]ZgbazZpbhggZy kljmdImjZ dhfiZgbb ij_"~klZ\e_gZ

MeHEpankHeIA

IMpekTop
\ ¥ ¥ l ‘l’ Y
Cren KoHTaKT- Ommen KoMmepueckiii Otgen obyyeHnA
AOMOBOPHEIX LleHTp CONPOBOMIEHNA oTaen ITomen KMUEHTOR
OTHOWEHMI

) W
OTaen conpoBOXOEHMA ND
KIMEHTaM M2 ApyTHx
panoHoe KpacHoRpCKoro
Kpar

OTOen CoNpoBOXIEHNA
M0 KNMEHTAM M3
KpacHoapcka

Jbkm@ehdHj]ZgbaZpbhggZy kljmdImjZ dhfiZgbb

<h ]Jez\_ dhfizgbb klhbl ] g _jZevguc ~bj_dlhj >
jZa[b\Z Iky gZ r_klv dexq_\uo hI”_eh\

HI* e “h]lh\hjguo hlghr_gbc azZgbfZ_Iky “h]h\hjZfk
"hdmf_glZpbb k deb_glhf gz ijhly" _gbb \k_]h kjhdzZ ~_
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DhglZBl glj azZgbfz Iky hi_jZlb\ghc ih*™ _j°dhc i
kbkl _fu DhgkmevliZgl lexk Bo hkghNgfwlazZgZqg¥highlk
deb_glh\ ih ihevah\Zgbx kbkl_fhc

HI" e khijh\h"~ _gby \uihegy | nmgdpbb k[hjZ |
deb_glzf k\h_\j_f _ggh]h h[gh\e_gby kbkl_fu Khljm~
yleyxlky dhglzdlguf ebphf dhfiZzgbb i_j_ ~ deb_glhf
"Zgguc hil* _e ih~rjZa” _ey |ky gZ DjZkghyjkd®€ bh]h]b
glh ©DhgkmevliZgl lexk BezZg \_~ | ~ _yl evghklv g
DjZkghyjkdh]h djzZy?

Dhff_jqg_kdbc hI®_e aZgbfZ _Iky h[a\hghf ihl_gpbZ
p_evx ijh~Zlv bf kbkl_fm

IT HI" e \kyg_kdb ih”*_j°b\Z | b zZ\Ihfd]bpbkkul\[t
hjl]ZgbaZpbb

Mg _[guc p_glj aZgbfzZ Iky h[mg_gb_ f khljm~gbt
IjZ\bevghfm bkihevah\Zgbx kbkl _fu DhgkmevliZgl lexk
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3 NmgdpbhgZevgZy fh_ev

NmgdpbhgZevgZy fh” _evODhbgkKmeblZgl iexk B
Ij_~klZ\e_gZ gZ74bkmgd _

ConpoeosasHie
CMNC KoHeyneTaHT
+

Croen KoMmepyackii .
)] { -_| ﬁ..u L ]
CONDDBOMIEHNS Qnc omen KonTtakt-UsHTp UeHTp ofyueHna IT Ommen
OnepatneHan
BegeHne L MpoEegeHns ABTOMAaTH3AUMA

A % BLICTAENEHME o TpAusle noagep#a POBEA = W
-3 MHAOPMALKK No CUETS KTIMEHTY > npopa nonk3ogaTene —»{cemuHapoegna| —»  OWaHec-
KITHEHTY N : ! - MR KTHEHTOR MPOUECC OB

Brlgava TexHuueckan
F»| OOHOENEHWE » BeneHne - —>
CHCTE M g gar--?:qemaunﬂ »  33KNKYEHKE CepTUDNEATOR O nogfepska
S b [OrOEOPOB NpOXOHAEHAN KOMMaHNK
ofyueHnA

-»|  Dblpaua
AVCTPNGYTHEOB

JbkmghdNmgdpbhgZevgZy fh? _ev

>7Z99Zy nmgdpbhgZevgZy fh® _ev gZb[he__ qg_Idh
dhfiZgbb ©DhgkmeviZgl lexk BeZg2 gZ k_]h”gyrgbc
hjl]ZgbazZpbb y\ey Iky khijh\h ™~ gb_ deb_glZ ih bkih
dhgkmevlzgl iexk Dhfizgby ij_~hklzZ\ey | \k_\hafh’
"hklb™ _gby wlhc p_eb

Ba \ur_hibkZgghc nmgdpbhgZevghc fh”_eb ij_~
hij_ "~ _eblv hkgh\guijhpalkkk dhfiZgbb

ijh~rZ"Z kbkl_fu DhgkmevliZgl iexk

hfmg_gb_ khljm~gbdh\ deb_glh\
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h[gh\e _gb_ kbkl _fu m deb _glh\
aZdexqg_gb_ Ah]h\hjh\
ith~rn j°dZ deb _glh\

3 :gZeba hkgh\guoeijlomgkkh\ ij "ijbylby

3.21SWOT-ZgZeba

;bag-ikhp _kku fh'gh jzZza” _eblv gZ hkgh\gu_ b \ki
Hkgh\gZy ~ _yl evghklvg4dihZi\eglglz gZ ihemq_gb_ fZdl
ijb[ueb hl ijh*Z"b KIK DhgkmevlZgl lexk b , _
ke ~h\zZl _evgh d hkghlighp [Kkazgdg kihfizgbb hlghkylky
ijhp_kku dzd ©AZdexqg_gb_ ~h]h\hjzZz gZ ijh*"Z m?2
h[gh\e _gb_ KdK D

JZg bjh\Zgb_ ijhp_kkh\ b |_klbjh\Zgb_ djbl_jt
hij_~ _eblv glh hkgh\guf ijhp_kkhf ey hilbfbaZpbb
hfgh\e gby kbkl fu dhgkmevlZgl iexk

< ohAjh\_ " gby 6Z/”ZebaZ bkke_ ~mxlky \hafh gu_
keZ[u_ klhjhgu dhlhju_ fh]lml \ua\Zlv ijh[e_fu Z 1Zd"
b \hafh ghklb h[_ki_qgb\Zxsb_ j_ r_gb_ ijh[e_fu F
ij_~klz\e _gZ \ 1 Z[ebp _

LZ[ebpZFZibpZ m]jha

<_jhylghkl lhke_"kl\by m]jha
j_ZebaZphbb jZajmrbl_ evq ly eu_ e_Jdb_
lhyle _gb_
dhgdmj_glh\ k
<ukhdzy 11 emar c kbkl_f 13
hlgh\e gbc
. Hrb[hqggu _ 23
Ki_"gyy 21 A ckl\by ki _pbZ
AZg_k_g , . HikmIlklI\b |
GbadzZy | \bjmkZ deb | "h'lkjl]h[ed_fduelbh we dljbg_kI\
g j_a ghkbl Ihil_ —~ deb glz

45



:gZeba fZljbpu m]jha ij_"klZ\e _Zghtta\hl&jjebi” e.
\u\h® h g_h[oh~bfhklb h[yaZl _evguo dhjj_dlbjmxsbo *
m]jhau ihiz\r_c g42 ihlezd dzZd deb_glu fhlml ij_"~
dhgdmj_glh\ M]jham3 dl ghe\j f ggh g_ mqgblu\Zlv
jZkiheh  _ggu_ iheyo fh gh mkljzgylv \ |
"hklZlhggh]h dhebq_kI\Z j_kmjkh\ b j_a_j\h\ \j_f _gb

ljb khklz\e _gbb fZljbpu \hafh ghkl_c \ijlZieltZ\e g
\gbfZgb_  h[jZsZ_lky gZ mkeh\by dhlhju_  h[_Ki_
\_ jhylghklv mki_oZ

| j_cn fdjzZkkfhlj _gbx fZljbpu \hafh ghkl _c

LZ[ebpZFZjbpZ \hafh ghkl_c

bkihevah\ZzZ .
\hafh ghkl | kbevgh_ mf_j_ggh| keZ[h_
12
<ukhdzy 11 th\y“erggﬁgl 13
deb glz
21
. Bkihevah\ERjb _
KI_"9YY | khijmAgbdh\ jmdh\H 22 23
ih khklhygbx deb|
GbadZy 31 32 33
<hafh ghklb ij_"~klZ\e _ggu_ \ IZ[ebp_ ithiZ~"Zxs

21 g _h[oh~bfh h[yaZl _evgh bkihevah\Zlv 1Zd dZd \haft
\ukljhblv gh\u_ ih”oh”u d deb_glm Z \hafh ghk
jmdh\h~klI\m hp _gblv jZ[hlm ki_pbZebklh\ ih khklhyghb
deb _glh\

>ey khihklZ\e _gby \hafh ghkl_c¢c b m]jha Z |1zZd _
klhjhg ihkljhbfrkXh2ighpm 6:Z9ZebazZ LJj[ebpZ

GZ i_j_k _g_gbb jZza”_eh\ h[jZamxlky q_luj_ihey

©K<2 kbeZ b \hafh ghklb
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©OKM?2 kbeZ b m]jhau
©Ke<?2 keZ[hklv b \hafh ghklv
©KeM?2a keZ[hklv b m]jhau

LZ[ebpZFZijbXVOT-ZgZebaZz

<hafh ghklb M]jhau

Kbevgu_ klhjhg
1ljyfhc dhglzdl
deb_glhf

AgZlv h[ m]jh Zx
nZdlhjZo b k\h_\j_f
mkljZgylv

lhA™ _j°b\ZIv |_ie
dhglzZdl k deb_g

KeZ[u_ klhjhgy
1H]jZgbg_gb_ nb
2 Az~ _ckl\h\Zgh
ih~"jZza” _e _gbc di

>he]Zy ijhp_*~

Dhgljhebjh\ZIv jZ Higbfzlv \j _fy jZ]
ih~"jZza” _e _gbc deb_glh\

>Zgguc ZgZeba iha\hey | jZajzZ[hlZlv 1Zdmx kljZ
ijb dhlhjhc kbevgu_ klhjhgu b \hafh ghklb [m~Aml
thegmx Z keZ[u_ klhjhgu b m]Jjhau k\_~ gu d fbgbfmfi

3 Fh~ _ebjh\Zgb -ijhagkkh\

Hrgbf ba dexq_\uo ijhp_kkh\ Ijhl_dZxsbo \
©DhgkmevlZgl lexk BeZg? yley Iky ijhp_kk ihyle_g
Hkgh\gufb kmsghklyfb ijbgbfZxsbfb mqzZklb_ \ ijhl
ijhp_kkz y\eyxlky f_ g ~  _j ih ijh~rZ zZf hI~_e ~h]h\t
H>H kKi_pbZebkl bgnhjfZpbhggh]h h[kem b\Zg
g_ihkj_~klI\_ggh kzf deb_gl Fh”_ev hibkZighp_ kKggt
\uiheg_ggZy \ AARIGpbb*klZ\e_gZ gZ jbkmgd_
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Jbkmghdh”™ ev ijhp_kkZ ihy\le _gby gh\h]h deb _
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HAgbf ba dexq \uo ijhp_kkh\ hkgphighkkZ[begyk Il
aZzdexq_gb_ ~h]lh\hjZ k deb_glhf GEZ jkkingdgo fhB ¢
wihlh ijhp_kkZ \ SRISZBPMO khhi\_IkI\_ggh

Jbkmghdh”t ev ijhp_kkZ aZdexqg_gby “hARKhjZ \ gh
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50




Hkh[ _gghklvx ~"Zggh]phpbagzk y\ey Iky |h qlh ijb

Ibiz ~h]lh\hjz ijhp_kk fh _| ihke_"h\ZIv ih “\mf \_|
dhff_jg_kdh]lh ~h]lh\hjzZz b g_dhff_jg_kdh]h ~h]h\hjZ
wlhlh ijhp_kk fh | ijhoh”blv beb g_ ijhoh”blv q_|
nmgdpbb

Fhgh kdzZazZlghlgphRIS g _fgh]h mkimizZ_|IB®NMNZpbb
ihlhfm @®RMNx~bZ]jzffZ [he__ ihgylgZ b h[ugguc q_eft
hkh[h]h Ijm”*Z meh\blv bgnhjfZpbx ij_~klZ\e_ggmx gZ

Lzd"_ ihkljhbf fh” _ev ijhp_kkZ h[gh\e _gb_ kbkl

dhlhjuc \ iheghc f_j_ ijhyley | \azZbfh”_ckl\b_ hkgh\g
1j_"ijbylby HibkzZgb_ ~Zggh]lh ijhdDKROZI |\ gl ZAblgh g.
jbkmgd._

Carnawexne

Hokwie Ha
nag AnpecHan Y MEHTE BHoE neHue

Basa HEY NLTaHT
KIMEHTOR Mnioc

¥ ¥

QBHOE NeHWe cHcTemel KoHoyneTaHT Mo

) 4

L

NotpebHocTe KNWEHTS OGHo B neHHanA
KMHEHTa cucTema K+

AD

I F 3 I

Cneupdnnet no

CONpoEEJEHAR TpaugnopTHOR
CPEACTED

KnueHt IT
Cneypanact

JbkmdhdFh”_ev [bag_k ijhp_kkZ H[gh\e_gb_ k
DhgkmevliZgl iexk m deb_glZz
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LZzd _ ihkljhbf fh”r_ev wlh]l]h ~_ ijhp eERZ qlhdblZp
jZkkfhlj _Iv _]1h [he__ ~ 1Zevgh >ZggZy fh™_ev ij_"klZ
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JbkmghdeEPGfh” _ev ijhp_kkZ h[gh\e _gby kbkl_fu
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GZa\Zgb_ ijhp_kkz ©H[gh\e _gb_ kbkl_fu Dhgk
deb_ §l1Zz

P _ev ijhp _ikk2 j"Zgb_[Zau ~“Zgguo KIK Dhgkmev
deb_glh\ \ ZdImZevghf khklhygbb \ k\yab k |_f qlf
\uoh”yl gh\u_ aZdhgu b dhjj_dlbjmxIlky klZju_

<eZ”™ e pijhp_kkZ 1 _g_jZevguc "bj_dlhj

MgZklgbdb ijhp_kkzZ Kki_pbZebkl ih jkiddihhAhhb1 gt
limiiu khijh\h 4 JomyjZel_j khljm~gbd |_o .hI*_eZ deb

<oh”u ijhp_kkzZ kibkhd khhlI\_Ikl\mxsbo bgnhjfzZ)
"ey h[gh\e_gby ihlj_[ghklv deb_glZ \ h[gh\e_gbb

<uoh”u ijhp_kkZ h[gh\e _ggZy KIK DhgkmevlZg|
ijh™ _eZgghc jZ[hl_ ki_pbZebklZ ih khijh\h ™~ _ gbx

J _kmjku g h[oh”"bfu_ 7~ey \uiheg _gby ijhp_kk
ghkbl _eb bgnhjfZpbb 7"ey aZibkb bgnhjfXxibjhgogiod bf
dhfiZgbb nbgZgku

lhke ~h\Zl_evghklv hi_jZpbc ijhp _kkZz Ki_
khijh\h ~ gbx khklzZ\ey | kibkhd g_h[oh~Akfluoobdn® [&
gZ hkgh\Zgbb ~"Zggh]lh KkibkdzZ azZibkulzZxl bgn [ 2
bgnhjfZpbb >Ze  ki_pbZebkl ~~ I d deb_glm b mkl
h[gh\le gby

lhdzZzazl_eb wnn_dlighghklkz wnn_dlb\ghklv ~_yI
ki_pbZebklz ih khijh\m™h\g@bx\hj gghklv deb_glZz

Jbkdb ijhp bkdhZ hrb[hd \ ijhp_kk_ h[gh\e _gby de
hldexqgblvky

LZdbf h[jZahf hibkZggu_ \ur_ ijhp_kku Ij_[m
\azZbfh” _ckl\by jZaebgguo ih”*jZa™ e _gbc bkke_"m
>Zggh_ \azZbfh”~_ckl\b_ fh gh hilbfbabjh\Zlv ihwlhf
j_r_gb_jzajz[hlzZIlv b \g_"jblv Ze]lhjblf j_ }ejhfp gkKpbb
dhlhjuc ih\ukblv wnn_dlb\ghklv \azbfh”_ ckl\by ih"jZe
Ij_"ijbylbc
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33Hkms_kl\e gb_ | lezf glZpjthp [Bap\ k

Bkoh”y bo ZgZebaphp[blkgh\k hibkZgguo \h \lhjhc
fh gh ij_"~iheh blv qglh ih f_j_ ijhl_dZgby ~Zggoo ij
fh™ | ihy\blvky g_dbb[gdhgghklyo aZ[ulu_ deb_glu g
kqg_1Z : bgh]”*Z 1zZzdh_ ijhbkoh”bl gZ ijhly  _gbl
dhfizgblbag-ikhp _kk jZ[hlZ_ | [_kdhgljhevgh

?kl_KkI\_ggh b jzZ[hgbc i_jkhgzZe b f_g "~ _ju b 7]
ijh[e _fbaaZ wlbo nzZdlhjh\ Khljm~gbdb jZ[hlZx] ke
f g "~ ju Ilj_[mxl ~hihegbl _evguomZnBphig\u gZieZlu b
lj _ [mx|] ba i_jkhgZezZ kebrc&hfblfiglh]hdhfiZgby g_"hihe
kms_ klI\_ggmx ijbJuev

Ba[Z\blvkyjhle f ihfh | nhjfZebazZpbjyhdbkighk bet
gZibkzédbdmf_glz \ dhlhjhf mdZazgh dlh qglh dh]”
dZdhc kdhjhkkevA | >Zggu_  “hdmf_glu g_ vy\eyxli
mki_rghklb ijhl_dzZgbiyhpbea&d&khk 1Zd dZd mki_o aZ\bkbl
hl \uiheg _a@bdj iezgguo ijZ\be bgdhyihlegy gb f

lh~ [bagijlkp_kkhf ihgbfh\lkgmighklv \azZbfhk\ya
f jhijbylbc beb azZ”"Zq gZijZ\e _gguo gZ kha”ZghZ hij
beb mkem]b ~ey ihlj [bl e ¢ GZa\Zggu_f _jhijluylby
\uihegylvky [he__ q_f h~rgbf khijm~rgbdhf

>Ze _ ij_"klzZ\e_g Zel]lhjblf j_JezZfijppZkkih\[bag k

GZclb dhgdj_Igmx ijh[e_fm

<havf_f azZ hkgh\m ijh[e_fnkmsdkilhpiyl h[t_dIZ
bkke_ ~h\ZgbYe Bgd[gh\e &bkl fu dhgkmevibgkealk xdkhf
rbjhdh_ \aZbfh” _ckl\b_ jZaebqgguo ih”*jZa” e _gbc
h] _ki_q_gbb ijhp_kkzZ Deb_glu "~Zlv g_ ex[yl Z ih
mi\_j ~Zlv qlh q_f [uklj__ [m~_I ijhl_dZzZIlv “Zgguc ijh
hgb [m~Aml

55



:m”_f kdblppgbghc ijh[e_fu Idh_ gkh khljm~gbdb ag
glh dh]~Z b dzd " _eZlv

Lzdbf h[jZzahf \uiheg_g i_j\hi¢_fmedigklh ihy\le_gb)
ijbgbgu \hagbdZxsbo ijh[e f

Hij ~ e®ZgZeh b dhg_p ijhp_kkZ

<lhjhc imgdhirghagZqgh hij_~ ey f gZgqZeh b-azZ\_
ijhp _kkZz

ljhp_kk fxjhijbylby gZijZ\e_ggu_ gZ kha”"Zgb _
ithlj_[bl_ey lhlj _[bl_ev \ gZr_fdeémglz_ Hfg ihlj_[e)
dmie urdpf ijhAmdl | _ hibkZgb_ ©Qlh® ©< dzZdb_ kj
N gv]b? hg ihemqgbl h[jZIb\rbkv \ dhfiZgbx

ljb khklzZz\e _gbb j Jezf-ghp[l&k&d ki j\mx hg_j_"v
mqgblu\Zlv bgl_j_ku ihlj_[bl_ey \h \dhfmZghd_ jb" "M evd
lj Ivx kgl _j _ku hl* _evguo jhe _c¢c beb “he " ghkl_c \ ijhp._

ljhp _kk \k_]7Z ~he g aZdZggb\zIivky |I_f qglh ijh*
themqg_g Z KkhljmAegddhgfibhebjh\Zgh wlh ihemqg_gb_
Jhithjbh/ ijh"mdlZo \ kZfhf rbjhdhWwlikhfdkémItulv *hdmf_
hdZaZggu_ mkem]b nZceu ijbgyluhlj_[blgley bhiggh I.

fhlml [ulv jZa®uiZjtzf glu dhgdj _Igu_ khljm~gbdhb
bgnhjfZpbhggu_ kbkl_fu b I #

Lzdbf h[jZahf hij ~ é&yohkhhfikhp kkZh[gh\le gb _
kbkl_ fdieb_ _glhf ihemqg_gh Zikédmiggdphc Jh j r _gb_ih #
ijhp_kkm < \uoh”~Zo ijhp_kkZ 1Zd _ ke _~m_| mdZaZlv
dhfiZzgb®Z bf _ggh ehyevghklv deb_glZz

| j_cN _fldh~imhp_kkZXZjbZpbc fh | [ulv fgh]h gl
ijZ\beh -tHhba khljm~gthdhdgbb ~he” g ihgylv ihlj_
deb_glz "h IZdhc kl_i_gb qlhJu _z fh gh [ueh hp_gt
hljZzkeb d hljZzkeb nhjfbjmxIlky ih jZaghfm
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Gh g _azZ\bkbfh hl hljZzkeb \k_]J*AZijlkbtzblkyl:
lhwihfim ghlZd b knhjfmebtlg\ZNoh” ijhp_kkZ ijboh”bl C
deb _glz®

HibkzZlv glhkymeghv ih”~jh[gh

Lj Ibc imgdl hiI\_qZ_| gZ §hhjighkngh k~_eZlv qlhJt
deb_glZ hJ[jz[hlZIv*® GZ wlhf imghllv Ihrevgih ©QLH?2 ¢
k» eZlv gh g_ ©dlh? >ey hibku\p fhja [daly lgm g
jZagh_

ithAlhlh\blv g _h[oh”bfu_ fZl jbZeu;*ey h[gh\e _

hij ~ eblv g h[oh”bfu_ bgnhjfZpbhggu_ [Zgdb

khklzZ\blv fZjrjmlguc ebkl b \u”~_eblv g_h[oh”
"ey \u_a”"Z d;deb_glm

khklZ\blv kem™ [gmx aZibkdm \' | _o hlI*_e b a
gZ bgnhjfZpbhgguc ghkbl_ev

ijh\_jblv jZ[hlhkihkh[ghklv h[gh\le _gbc b h[gh)
deb glZz

gZibkzZlv hlg_I h ijh®_eZgghc jZ[hl_

Dzd fh'gh m\b~ _Iv ~_yl evghklv \gmljb ijhp_kkZ
gh b _ y m g z h*"g&khgjZav "hklZlhqgh bgnhjfZpbb b
mklZgh\dm h[gh\e gbc

QZklguc \hijgkhxt\aylv aZ h~*gm azZ*"Zgm" <u_oZl
k" eZlv bkke_"h\Zgb_" Beb azZzdZaZlv ljZgkihjl *ey \t
_klv g _kdhevdh \Z'guo fhf_glh\ dhlhju_ ihfh]lml hl\_
\hijhk

<hi_j\uo q_f [hevr hjl]ZgbaZpby | f kbe
jZa™jh[e_gghklv az”Zq <hafh gh m \Zk _klv "~ _i.
ljZgkihjlz"

<h\lhjuo \ ~Zgguc fhf_gl \u hqglhb®*gha dZld g
hit _dlu DIlh wlh ~_ezZ | \ j_Zevghklb Z g_ g9Z [mfZ]_
bgm ' gh azZzd [kibmgbg¢ezf gl
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Lzdbf h[jzahf \ 1j Iv_f imgdl_ gm gh om dheb
k" ezZlv glh[u hl \oh”Z ijhp_kkZ ijbclb d _]J]h \uoh”m
K" eZlv ko_fm ihke_"~h\Zl _evghklb
< "NZgghf imgdl_ gm gh ijh mfzZlv \ dZdhc ihk
g_h[oh”~bfh \uihegylv aZti{lgp_klkdag M k wlh]h rz]Zz
gZgbgZlv jbkh\ZIlv koeijinp [blag ©bBjhf_|h]h h[uggh bf_
ihyleyxlky b”_b h[ hilbfbaZpbb beb Z\lhjEpb&ZXpbbl[d
\bamZevgZy ko _fZ iha\lhey | \alJeygmlv gZ ijhp_kk p_e
bdzZzd ©ihM\b]zlv®d az~Zgb Z ]*»_ hl gbo fh'gh \hh[s_ hl
MdZaZlv dlh \uihegy_ | rZ]b GZ wlhf rZ]_
ijhz\IhfZlbazZpbx
AZ dZ ~“hc aZz”"Zgq_c "he _g [ulv azZdj_iezg hl\_lk
hi\_IkI\_gguf fh™ _| [ulv g_ lhevdh dhgdj_Iguc g_eh\_d
b jhev beb "Z°  bgnhjfZpbhggZy kbkl fZ LZd _ gZ w
|Zdmx jhev beb qgq_eh\ _dZ dhlhjuc hjlRpgkk | pa#2bthk
GZah\zf _]h \ez™ _evp_f ijhp_kkzZ <XKghucdufhfijgh tebe
glh g_dhlhju_ azZz”~Zqgb ba q_I\zjlh]l]h imgdlZ ~ _eZ | h
ihke _~h\zZl _evgh [_a az”_j _d Ih bo fh'gh h[t_~bgblv
\Zrm ko_fm gh g gm¢ZkblkeZ
Hltykgblv dzZd gm gh ~_eZlv wlb rZ]b
Wlh ]Jem[hdZy b kZfAy XedZgZyZ wim qZklv j_JezZf_
[hevrZy qZklv \j_f _gb gh bf_ggh hgZ kihkh[gZ h]
ijhp _kkZz GZ wlhf rzZ]_gZghkglv glh dhgdj_Igh
g _ehtwdzZdb_ bkihevam_ | “ey wlh]h j_kmjku Baebrg
fh gh himklblv >hklZlhqgh hibkZlv ih [Zdhfm rZ[ehgn
q f " ez |12 "oeZ |2 ©dZd GZejdflg "ey hibku\z _f
[bagikhp_kkZ
1) Khklz\blv kem  _[gmx aZibkdm ih rZ[ehgmh jZk
ZN) _km WWwWwWir§.ru, b jZki_qzZlZlv _
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Fh gh hif_Iblv qlh j_JezZf-ighp[bkk® wth [bag_ Kk
Ahdmf_gl dhlhju_ fh]lml gblzZlv kh\_jr_ggh g_ agZdhf
lhwihfm g_ j_dhf_lgitrkulyv a”_kv ~ _1Zeb | _ogbqg_kdb«
_keb hI\_IkI\ _gguf-BlZ r&4ddhey Iky bgnhjfZpbhggZy kbl

AZnbdkbjh\ZIlv ihdZaZl_eb

>Zgguc rZ] yley_ lkwfdiexgthih *ey dhfiZzgbb <ZjbZz
lzd™ _ f _gyxlky hl hljZzkeb d hljZzkeb *Z° _ \ ijhp_kk_©
dhgkmevlizZgl iexk® gh gZqzZlv fh gh\kiheyge b vikh K
ijhp_kkza& ZzZ 1Zzd °_ ©>d&ablheggbkhazrZqgb2 M _ wlb |
ANZ ml [h]ZImx ihg\m “ey jZafure_gbc h Ihf dZd mkh\_
ijhp_kk >Zevr_ fh gh baf_jylwshdZakiegdhh”gh]lh ijhp_
ihdZazZl _eb \k_o aZims _gguo ijhp_kkh\ bo _s_ gZal
Baf_jyy 1Zdmx bgnhjfZpbgxz klzZjl_ ijhp_kkzZ fh gh *h
hij ™~ eblv dh]*Z deb_gl ihemqgbl h[gh\e _gb_
bgnhjfzpb_c¢ fih\ghr _gkI\h\Zlv iphplké& “b\Zlv “"bgzZfbd]
memqr_gby

AzZdj_iihkxbeZ baf_j gby ihdZaZzZl_e_c

>Zgguc rZ] ih~jZamf _\Z | “h\hevgh ijlgklIh[ o bdll)
ij_"mkfhlj_Iv f_ju ih dhglijhéZagZ”eyfb Bgh]*Z [u\Z |
dhgljhev hrghlhijiilbppgkkk&lh gZ kzZfhf ~ e ~jmjhp _[blkag_
>ey gZqZeZ fh gh g_ ih]jm ZlvkyZAjHKIhb knhjfpbebjh\Z
g _qlh ih~h[gh _

©<eZ™ e _p ijhp_kkzZ "he _g jZa \ g_"_ex \
hlgblu\Zlvky h ihdZazZl _eyo \ kh]ljeZkh\Zgghc nhjf_2

Wlhl jza~_e Ij_ [m_I kms_klI\ _gghc ijhjZ[hldb \ kel
[eb Zcr__ \j_fy Z\IhfZlbabjh\zZIv>ijp \kKbf qglh jmqg
dhgljhev gzZhp kkZzZfb kh~ j"Zsbfb - [herZ]h\ hg_gv
ljim~hazljzl _g b fh™ _| Thevdh mkeh gblv kZf ijhp_kk
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H[jZ[hldZ bkdexqgbl_evguo kemqgZ _\

Wlh Ih_ \Z'gZy qZkik_}*Z \kz [u\Z_| ih ko_f_ G
ij_"mkfhlj_Iv imlb ©hlklmie_gby?2 ~ey bkihegbl_<€dhc ijl
ithc~zl g_ 1Zzd A~ _kv g_ jljZhblg™Mmgh]lkykjpledbbdZ emqr._
ihdz | dzZdb_ bkdexqgbl_ekxghubl kgmikgBb\ hkgh\lgmx
j_lezf_glz =ef\hu m bkihegbl_ey \k_]"Z [ue \ZjbZgl

Bkihevamy ~Zgguc Ze]lhjblf fh gh j_JeZf _glbjh)
[bag-ikhp_kku Ihjlh\uo ij_"ijbylbc b ba[_"ZIlv \ "Zevg_
g_"hihgbfZdbc*m mqgzZklgbdzfb ~Zgguo ijhp_kkh\ \
hkms_ kl\e _gby
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A:DEXQ?GB?

H~rghc ba ijhlfej]h\upg_"ijbylbc fZeh]h b kj_~g_]h [
yley IlkiylkmlkI\b_ j ]Jezf_glh\ gZ hkms_kl\e_gb_ Ikb
ijhp_kkh\V-aBawlh]h gh\u_ khljm~gbdb hjJ]ZgbaZpbc fh]
ljm~ghklyfb b g_ihgbfZgb_ f ihklZ\e_gguo i_j_ " gbfb a.

< j_amevlzl_"bkk_jlZipkbehgghigby [ueb ijhZgZeb
ijh[e_funmgdpbhgbjhlEgbhyuoj ~ijbylbyo fZeh]h b kj_“
[bag _IkKAuy\e lgkuh[ _ggHRikIbrj _gby kbkl_fu gjZilekZdghyh\
gZ lZdbo ij_"ijbylbyo

JZajZ[hlzglgdg~"bdgZibkzZgby j_lezZfdgkimg\z_| ~_\yly
hkgh\guo wlZih\ J _amevizZlhf i_yWioh\klXgih\blky
ithke_ _~h\Zl _evghklv ~ _ckl\bc 1ijb hkmsek|[he [giag H.-
ijhp_kkh\ A&xlkfh" g k[hj ihdZazZl_e_c¢ b h[jZ[hldZ bk
kbImZpbc

lj_~eh” _ggzZy f _|h*"bdZ J[uezZ Zijh[bjhXZidXIblhZ
©DhgkmevlZgl lexk BeZg? aZgbfzZxsbfky ijh*Z" _c
kijZ\hggZ\h\hc kbkl_fu DhgkmevliZgl lexk

<k _ijh\_~ gdihlu iha\heyxl kqgblZlv jZajZ[hldl
gZibkzgby j_lezf_glh\ wnn_dlb\guf f_jhijbylb_f b
ith\ur_gb_  wnn_dlb\ghklb \aZbfh”_ckl\by ih*jZa™_
ij_"Nijbylbc
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