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PE®EPAT

bakanaBpckas pabora mno Teme «Pa3paboTka MapKEeTHHTOBOMN
cTpareruu (¢uHaHCOBOM KommnaHuu (Ha mnpumepe AQO «ATEHTCTBO pPa3BUTHUS
Ou3Heca U MUKPOKPEAUTHAST KOMIAHUS»)» COAECPKUT 141 cTpaHUIly TEKCTOBOTO
nokyMeHta, 81 pucyHok, 21 Tabmuiy, 101 HCTOYHMK HCHOJIB30BAHHOU
JUTEPATYPHI

MUKPOONHAHCHUPOBAHMUE, MMKPO3ANM, BU3HEC,
[MPEAITPUHUMATEJIBCTBO, KPACHOAPCK, MUKPOKPEIMTHAA
KOMITAHU A, ®OH/ [TOJAEPXKU MCIL.

OOBEeKTOM HCCIeOBaHUs B OaKaIaBPCKOM paboTe SIBJISIETCSl CUCTEMA

MUKpoduHaHcHpoBaHus B Poccum B 11eoM, m B 4acTHOCTH Ha mpumepe AO
«APBMKK)».

[lens BBITYCKHOM KBalu(PUKAIIMOHHOM paboOTel — pa3paboTKa
MapKETHHTOBOM CTpaTeruu (MHAHCOBOM KOMITAHUH.
3amaun:

- aHaJlu3 OCHOBHBIX TEHICHUMH MUKpO(PUHAHCHUPOBAHUS MaJIOTO MU
cpennero ousneca B Poccun u Kpacnosipckom kpae;

- BBISIBJICHUE LIEJIEBBIX CETMEHTOB PHIHKA;

- OLICHKA MOTEHIIMAJIA yCIIyT ATE€HTCTBA;

- OLICHKA KOHKYPEHTHBIX MPEUMYIIECTB;

- pa3paboTKa CTPATErMYECKUX MEPOMPUATUHIIO JIEMEHTaM KOMILJIEKCa
MapKETHHTa;

- OLICHKA SKOHOMHYECKON s¢pexTuBHOCTH IIPEIJIOKEHHBIX
MEPOIPHUSITUH.

OcHOBHBIE pe3yJIbTaThl, TOJYYEHHbIE B XOJI€ BBIMOJIHEHUSI OakalaBpPCKOM
paboTHI:

- B nesarenpHOCTM  AreHTCTBa  HAOMIOAAIOTCS  TOJIOKUTENIbHBIE
TEHJAEHUMH (POCT CYMMBI M KOJIMYECTBA BBIJJTAHHBIX 3aiIMOB);

- C mnomompio Meroga AbBC-aHanu3a 1O TEPPUTOPUSM BbISABICH
1eneBoil cerMmeHT — ropo Kpacnosipck (rpymma A).

- [To MeToly MOCTPOECHMSI CETKM CErMEHTAIIMHN - OCHOBHBIMU KJIMEHTaMU
SBJIIOTCS ~-TaKU€ OTPACIH, KAK PO3HUYHAS! TOPTOBJIA U CTPOUTEIHCTBO.

- [IpensioxkeHHbIE MEPONPUATHS KacallUCh aBTOMATU3ALMH MPOLECCOB
NEeATEIbHOCTh ATEHTCTBA W TPOJBUKEHUS €ro ¢ MOMOUIbI0 pekiambl. Ha
OCHOBAaHMM OLIEHKH 3(P(EKTUBHOCTH pa3pabOTaHHbIE MEPOIPUSATUS OKYIATCS
yepes 3 Mecsila.
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BBEJAEHUE

B ycnoBusX pBHIHOYHOW 3KOHOMHMKHM B IIPOLIECCE KPEAUTOBAHUS Majoro
OuzHeca HEJIb35 HEIOOLIEHUBATh TJIaBHYIO 151 BAXXHYIO poib
MUKpPO(UHAHCUPOBAHUSA, MPEACTABIAIONICH CcO00M OAHY W3 HMHBECTUIIMOHHBIX
WHCTPYMEHTApUEB B OOJAcCTH pa3BUTHUS KpPEAUTHOW cuctembl Poccuiickoi
denepanum.

OpHoil M3 TPUOPUTETHBIX 3a/ad B 0O0JACTH COLMAIBLHO-?KOHOMHYECKOTO
pa3Butusg B Poccun BbICTymaroT BONPOCHl (PUHAHCOBOW MOMOILIU MNPEANPUITUIM
MaJioTO W CpEAHEro MpeAlpUHUMATENILCTBA, a OCOOCHHO, 3a CUYET pPa3BUTHUSA
JEATEIPHOCTH — OpraHu3anuii  MukpoduHancupoBanus. I[loaTomy mpouemypa
MUKPO(PUHAHCUPOBAHUSI B 3apyOEKHBIX CTpaHax BBICTYINAE€T aJbTEPHATUBOM
KpenuToBaHus HaceneHusi. B Poccuu ceromus paborarot 6osiee 1ByX € MOJIOBUHOM
WHCTUTYTOB MUKPO(PHUHAHCUPOBAHMSI.

DKOHOMUKA JIIOOOTO TOoCy/apcTBa HE MOXKET HOPMaJIbHO pa3BUBaThCs 0€3
ONTUMAJILHOTO COYETaHUsI KPYITHOTO, CPETHEro M Mayioro Ou3Heca. B Hacrosiiee
BpeMsi HanboJjiee aKTUBHO MPOUCXOJUT Pa3BUTHE MaJloro Ou3Heca. Poib MaHHBIX
MPEANPUITAA B DKOHOMHUKE BEJIMKA, 3TO: MHPOU3BOACTBO MPOAYKIMHU, YCIVT,
CO37aHME HOBBIX pabOYUMX MeECT, COKpaileHue O0e3paboTHullbl, yMEHBIICHUE
COI[MAJIbHON HECTaOWJIBLHOCTH, TOJYYEHUE JIFOJbMU BO3MOXKHOCTH OpraHU3alluu
CBOETO Jiea.

Bce »T0 mnpeamonaraer, 4TO Madbli M CpeAHUN OW3HEC JOJDKEH
MPEJICTABISATh HEMAJIBIM MHTEPEC KAK MPEAMET rOCyAaPCTBEHHOIO PETYJINPOBAHUA,
CO CTOPOHBI MOJJEPKKU Pa3BUTHUA. DTa MOJJAEPKKA JTOHKHA OCYHIECTBIATHCS KaK
Ha (¢enepaapHOM, Tak U, B OOJbIIEed CTENEeHW, HA PETUOHAIBHOM U
MYHHUIUIIAIBHOM YPOBHSX C YYETOM PETHOHAIBHBIX PA3JIMYUM.

AKTyaqbHOCTh BBIODAHHOW TEMBI OOBSCHACTCS BAXKHOCTHIO TOJICPIKKH
MCII, kak mis rocygapctBa, Tak W [Jid HacejeHus. HpIHelHee MonoKeHue B
CTpaHe: OTCYTCTBUE PAabOYMX MECT, OTPOMHBIC IICHBI, - 3aCTABJISIFOT MHOTHX JIFOJEH

3aJlyMaThCsl 00 OTKPBITUU COOCTBEHHOro Ou3Heca. ['ocynapcTBO B CBOIO OYepe/b
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3aMHTEPECOBAHO B PA3BUTUU JAHHOTO CEKTOPA, TaK KaK MMEHHO 3TOT OM3HEC, TaeT
TOT CIIEKTP YCIYT, KOTOPBIM HEOOXOJMM Il HACEJICHHUS, B PE3YJIbTaTe YETO
JOCTUTAETCS OCHOBHAs I€Jb TOCYJIapPCTBEHHOTO YIPABICHUS 3KOHOMUKOW —
MOBBIMIACTCS YPOBEHb OJjarococTossHus. [lodTOMy oOpraHbl TOCYyIapCTBEHHOMN
BiacTu crpemsarcsa noaaepxkuBate MCII n moMoraTe peann3oBaTth T€ WIA HWHbBIC
KOMIIOHEHTBI €T0 Pa3BUTHSL.

Jlnsg storo co3maroTcsi peruoHanbHbie (Qouasl mnojaepxkku MCIL. B
KpacHosipckoM Kpae 5TO ATEHTCTBO pa3BUTHsA OW3HECAa U MUKPOKpPEIUTHAs
KOMIIaHUSI, KOTOpas HE TOJIBKO KOHCYJbTUPYET MpPEeANPUHUMATEICH, HO H
OKa3bIBaeT UM (PUHAHCOBYIO MOMOIIb B BUJIE MUKPO3aliMOB.

Ha cerogusamnuii nesp B Poccun MHOro npeamnpusiThii, 3aHUMArOIIUXCS
MHUKPOKPEIUTOBAHUEM, B COBPEMEHHBIX YCIOBHUSX KAXKIO€ MPEANPUITHE
3aMHTEpEecOBaHO B  A(PQPEKTUBHOM  YIpaBICHUU CBOEH  MApKETHUHTOBOMN
NesATeIbHOCThI0. Ha OCHOBaHMM 3TOTO LENBI0 AUILIOMHOM paOOThl OyAET SBISTHCS
pa3paboTKa MapKETUHTOBOM CTpaTeruv (PHAHCOBOM KOMIIaHUMU.

O0BeKTOM JAHHOT'O UCCIIEI0BAHUS BBICTYIIWJIA cucremMa
MuKpoduHaHcupoBaHuss B Poccum B 1enoM, U B 4acTHOcTH Ha mnpumepe AO
«APBMKK».

[IpenmeToM  HaHHOrO  HKCCIEAOBaHMS  BBICTyNWJIA  JEATEIBHOCTH
MUKPO(HUHAHCOBBIX OPraHU3aUH.

JIns moCcTHKEHHsS TOCTaBJIGHHOW IEM B pabOTe pemiaroTcs CIeayIOIIne
3a7a4u:

- aHallu3 OCHOBHBIX TEHACHIUMNA MHUKPOGUHAHCUPOBAHUS MAajoro u
cpennero ouszHeca B Poccun u Kpacnosipckom kpae;

- BBISIBJICHUE LIEJIEBBIX CETMEHTOB PBIHKA;

- OIIEHKa MOTeHIMaja yciyr ATeHTCTBA;

- OLIEHKA KOHKYPEHTHBIX IPEUMYILIECTB;

- pa3paboTKa CTpPaTErM4eCKUX MEPONPHUITHIIIO 3JIEMEHTaM KOMILIEKCa

MAapKETHHTa;



- OILICHKA SKOHOMUYECKOHN 3 dEeKTUBHOCTH PEJI0KEHHBIX
MEPOIPUSATHH.

Jlannass paGoTa OCHOBaHa Ha MaTepUaliaXx 3aKOHOJATENbHBIX U
HOPMATHBHBIX aKTax OPraHOB TOCYJapCTBEHHOM BJIACTU M  YIPaBJICHUS,
MaTepuanax O(QUIMAIbHBIX CAUTOB POCCUUCKUX W PETUOHANBHBIX CTPYKTYp IO
MUKPO(PUHAHCUPOBAHUIO; JaHHBIX DeaepanbHON CTaTUCTHYECKON clyxObl PD, a
TaK)Ke€ MaTepUalioB CHEIHAIbHBIX MH(pOpMalmoHHbIX areHTcTB - PUA Hosocty,
TACC, Hurepdakc, Okcnept. Takke NPUMEHSUIUCh JIaHHbBIE CIEUUAIBLHON U
NEPUOJIMYECKON Ie€YaTH; MaTepuaibl MEXKIYHAPOJIHBIX M POCCHMCKUX HAYyYHO-
NPaKTUYECKUX KOH(PEpeHLMi, Yy4eOHble M METOJWYECKHE T0cCOO0us MO0

BBIHIGYKaBaHHOﬁ TCMAaTHKC.



1. AHaJIM3 OCHOBHBIX TEHACHIUI PHIHKA YCJIYI MUKPO(PHHAHCUPOBAHUS
MAaJIOr0 M CPeHero npeInpuHuMaTe1bCTBA

1.1 CTpykTypa pbIHKA yCIyI MUKPOQUHAHCUPOBAHUSA

M®O — »53T0 MHKpO(QUHAHCOBBIE OpraHU3allid, KOTOPBIE SBISIOTCA
IOPUIMYECKUMU JIMIAMU W JEHUCTBYIOT KakK (DOHABI WIM HEKOMMEpPYECKHE
napTHEpcTBa. MPO 0CYIIECTBISET CBOKO AEATEIBHOCTD 10 TAKUM HANPABIICHUSM:

- BBIJAYa  KPAaTKOBPEMEHHBIX  KPEIUTOB  (PU3MYECKMM  JULIAM U
WHVMBUAYAJIBHBIM IIPEINPUHAMATENSAM;

- BbIJIaua MOTPEOUTEIBCKUX KPEAUTOB HA KOPOTKUN CPOK;

- IIPUBJICYECHHUE JICHEI CO CTOPOHBI B KAadyeCTBE WHBECTUPOBAHUSA B CBOIO
OpTaHU3aLHIO.

B Poccuu nepBeie Mukpodunancosbie opranuzanuu (M®PO) nosBUIKMCh B
cepennHe 1990-x romoB. VX AEATENBHOCTh HE PEryJMPOBANACH 3aKOHOIATEIBHO
BILJIOTH /10 IPUHSTHS COOTBETCTBYIOLIETO (peepasbHOro 3aKOHa.

ITepBas mukpodunancosas opranmu3anus - OO0 «PYCMUKPOOUHAHC
- ObLa 3apeructpupoBana 8 utonst 2011 roga. AHaau3 COBPEMEHHOTO COCTOSIHUS
CEeKTOpa MHUKPO(HUHAHCUPOBAaHUS TO3BOJISET CliejaTh BBIBOJ OO0 YCIEUIHOM €ro
Pa3BUTHH.

[Tog MHKpPO(QUHAHCOBBIMH OpraHU3aALUSMU TOHUMAIOTCS FOPHUIUYECKHE
JULA, OTBEYAIOIIME COBOKYNHOCTM JIBYX IIPU3HAKOB: OCYLIECTBIIAIOLINE
MUKPO(UHAHCOBYIO NI€ATEIbHOCTh M 3apETrUCTPUPOBAHHBIE B TOCYJAPCTBEHHOM
peectpe MUKpO(HUHAHCOBBIX OpPTaHU3aIIHM.

M®O ¢GyHKIMOHMpPYET TOJBKO B BHAE IOPUIMYECKOro JHNa. 3a
NEATEIbHOCTBI0 JTUX OpraHu3aluui BEAETCS TIOCYJAapCTBEHHBIM KOHTPOJIb,
KOTOPBI HAYMHAETCS ¢ 00s13aTEIbHON PETUCTPALlUU B peecTpe MUKPOPHUHAHCOBBIX
yupexeHuil. Takke 3TU OpraHu3aiuu 00s3aId MPEeIOCTaBIATh HHPOPMAIUIO O
3aéMIIMKaX B €IMHBIA MOPTal KPEAUTHBIX HUCTOPHM, KOTOpPBIA OyneT JOCTyIeH
BCEM OaHKaM.

M®O umero psji OTAMYHN 0T 0aHKOB:
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1)  Cymma u cpok 3aiima - Poccuiickue OaHKH MPEAIIOYUTAIOT BBIIaBaTh
KPEAUTHI HA KPYIHBIE CYMMBI (KOTOpBbIE MOTYT MPEBBINIATh MIULIIHOH pyOieil) u
POJIOJKUTEIBbHBIE CPOKH — OoJiee 6 mecsiieB. MUKpOpUHAHCOBBIE OpraHU3alUn
W3BECTHBI TEM, YTO BBIJAIOT 3aiiMbl Ha JOBOJBHO KOPOTKHI CPOK M HE CIMIIKOM
OOJIbIIINE CYMMBI.

2)  Ipoueaypa odopmiieHus 3aiima — s (U3MUECKUX JIUI] — MEHEe
oOpeMeHuTeIbHas mporeaypa ohopMieHUsT MUKpo3aiima, ueM kpeauTa. B 6anke ¢
Bac notpe0yrot 1ocTatouHo OO0JIbIION MAaKEeT JOKYMEHTOB, IOTOM OYJET A0JTO €ro
n3ydatb, B M®O 4acTo 10CTaTOYHO TOJBKO MMACTIOPTA.

3) MO®O 3akiaro4aroT JO0rOBOp MHKpO3aima, a He Kpeauta. OCHOBHOE
pasMyue 3TUX JOTOBOPOB  3aKJIIOYACTCd B HEBO3MOXXHOCTH H3MEHEHUS
IIPOLICHTHOM CTABKU B OJHOCTOPOHHEM NOpsIKe. B cilyqae KpeaAuTHOTO AOTOBOPA,
OpraHu3alys B HEKOTOPBIX CIIy4asiX MOXET 3TO OCYLIECTBHUTb.

Kaxnmas crtpana omnpenenser cBou Bugel M®PO ¢ nomompro
3aKoHOJaTenbHOM ©Oa3bl. Takke oHa omnpenenser (GopMy HMX pErucTpaluu.
['maBHBIM  KpUTEpH, KOTOPBIM yKa3blBa€T HAa TO, YTO I[I€ped BaMHU
MUKpPO(HUHAHCOBAsI OpraHu3alysi, — 3TO YIPOILEHHAs CHUCTEMa KpPEIUTOBAHUSI.
Takxum 00pa3om, Bce JierajbHO JEHCTBYIOIINE HEOAHKOBCKUE CTPYKTYPbI, KOTOpPbIE
OCYULIECTBJISIIOT KPEAUTOBAHUE IO TAKUM CXEMaM, MOYKHO YCIIOBHO Pa3lE€iUTh Ha
Takue BUIbl - (UHaHCOBasg rpynna, GOHA MNOAAEPKKH NpPEeANnpUHUMATEIHCTBA,
KPEAUTHBIN COI03, KpEeOuTHOE OOLIECTBO, KPEAUTHOE AareHTCTBO, KPEIUTHBIN
koonepatuB. Kak yxke roBopwioch, MHOrue M®DO SBISIOTCS JOYEPHUMHU
CTpyKTypamu OaHKoB. Takas AesiTeNbHOCTb AJI MOCIEIHUX JOCTATOYHO BHITOJHA.
Hleno B ToM, uro y OaHKa MOSBISAETCS BO3MOXHOCTh BbIJaBaTh KPEAUTHI,
MPOLIEHTHBIE CTAaBKM MO KOTOPHIM B HECKOJBKO pa3 MPEBHIIIAIOT T€, KOTOPbIE
BBIIAIOTCS HEMOCPEACTBEHHO MM CaMUM. ECTEeCTBEHHO, CYIIECTBYET OOJBIION
PHUCK TOTO, YTO TAKOH KPEAUT OCTAHETCS HEMOTAILEHHBIM.

B coorBerctBUM ¢  OOHIEpPOCCHMUCKUM  KJIacCU(UKATOPOM  BHUAOB
HKOHOMUYECKON AESATENbHOCTH yCIyraM MHKPO(UHAHCUPOBAHUS MPUCBOEH KOJ

OKBD/JI 2 64.99 - npenocTtaBiieHre MPOYMX (PUHAHCOBBIX YCIYT, KPOME YCIYT IO
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CTPaXOBaHHIO U TIEHCHOHHOMY OOECIEYeHHIO, HE BKJIIOYEHHBIX B JIpyrHUe
TPYHIHPOBKH.

JlaHHas TPyNIUPOBKA BKJIIOYAET B CEOsL:

- IPOYUE BUJIbI JEATEILHOCTH B cepe (PUHAHCOBBIX YCIYT, MPEKIE BCETO
CBSI3aHHBIE C paclpeleieHueM (UHAHCOBBIX CPENCTB, KPOME IMPEAOCTaBICHMUS
3aliMOB, BKJIIOYasi (PaKTOPUHIOBBIE YCIYTH, 3aKIOYEHHE CBOIIOB, OMNIMOHOB M
IPOYUX CPOYHBIX CHIEJIOK;

- IeATENbHOCTh, CBS3aHHYIO C YaCTHBIM HWHBECTHUPOBAaHUEM, HaIpUMED,
JeATEIbHOCTh HHBECTUI[MOHHBIX (POHIOB (KpOME aKIIMOHEPHBIX);

- 1eATEeJIbHOCTh KOMIIAHUI IO BEHYUYPHOMY MHBECTHPOBAHUIO H TIP.

JlanHast rpynnupoOBKa HE BKIIIOYAET:

- ()MHAHCOBBIN JTU3UHT, cM. 64.91;

- OIIEPALlMOHHBIN JIU3UHT, COTJIACHO THUILY JIM3UHTOBBIX TOBApPOB, CM. 77;

- CTPaxOBaHUE M JEATEIBHOCTh 0 HEroCyAapCTBEHHOMY II€EHCUMOHHOMY
obecreueHuIo, cM. 65;

- 00s13aTeNIbHOE COLMAIIBHOE CTPAaXOBAHHWE U TOCYJApPCTBEHHOE MEHCHOHHOE
obecmeuenue, cMm. 84.30;

- HIOPYYUTENBCKYIO IESITEIbHOCTD B YIEHCKUX OpraHu3aiusix, cM. 94.99;

- OTiepaIuy C IIEHHbIMU OyMaramu 1o Nopy4eHHIo APYyTrux Juil, cMm. 66.12;

- IOKYTIKY, IPOJAXKY U apeHy HEABMKUMOCTH, CM. 68;

- THKACCaIMIO BEKCeNel 6e3 J0IroBoi CKyInkH, cM. 82.91;

- IeATEJIbHOCTh O YIIPABJICHUIO XOJJIMHIOBBIMU KOMIIAHUSAMHU, cM. 64.20

3anuck B Kiaccudukartope ¢ kogom 64.99 coaepKuUT 8 YTOUHSIIOUIUX
(10YEepHHX) KOJOB:

-64.99.1 BnoxeHus B LICHHbIE OyMaru;

-64.99.2  JlesTenbHOCTH AWIIEPCKAs;

-64.99.3  KamuTanoBinokeHUST B YCTaBHbIE KalMTalbl, BEHUYpPHOE
WHBECTUPOBAHUE, B TOM UUCJIE OCPEACTBOM UHBECTUIIMOHHBIX KOMITAHHI;

-64.99.4  3axioueHue CBOIOB, OMIMOHOB U APYTUX CPOUHBIX CACIIOK;

-64.99.5 IIpenocraBineHue PaKTOPUHTOBBIX YCIYT;
9



-64.99.6  JlesarenpHOCTD MO (PUHAHCOBOM B3aMMOIIOMOIIIY;

-64.99.7  JlearenbHOCTD CHEeUaIN3UPOBAHHOTO NENO03UTapUs
WHBECTUITMOHHBIX G oHIIOB, MaeBBIX WHBECTHIIMOHHBIX ¢dboHIIOB,
HETOCYy/ITapCTBEHHBIX MEHCUOHHBIX (DOH/IOB;

-64.99.8 JlesaTeapbHOCTh UMOTEUHBIX ar€HTOB, YIIPABISIONIUX UITOTEYHBIM
MOKPBITHEM; JESATEIBHOCTh CIHEIUATU3UPOBAHHBIX JICTIO3UTAPUEB HIIOTECYHOTO
TOKPBITHSL.

Y4acTHUKOB MUKPO(PUHAHCOBOTO pBHIHKA CIIOXKHO BKJIIOYHTh B HEKYIO
OJTHOPOJIHYIO TPYIITy, TaK Kak CyOBeKTaM JaHHOTO pBhIHKA MPHUCYIIN pa3HbIC
OpraHu3anroHHO-TIpaBoBble (opmbl. K Hambonee pacmpocCTpaHEHHBIM BHUIAM
M®U MOXHO OTHECTH: KOMMEpYECKHMEe OaHKH, HENpPaBUTEIbCTBECHHbIC
OpraHM3allH, CEIbCKOXO3SICTBEHHBIE W KPEAUTHBIE KOOMEpPAaTHBHI M YACTHBIC

dbonab! (pucyHox 1).

Cucrema mukpodunancupoBanus Poccun

KpenurHeie opranusanuu Hexommepueckne MPO
v < !
Kommepueckue 6anku HacTHeie q)OHIlB\ I'ocynapcTBeHHBIE
boHBI
noanepxxku MCII

HebankoBckue JACTIO3UTHO-
KpCAUTHBIC OpraHru3alun

KOOI'IepaTI/IBHI)IG opraHmuzalvin

JlomOGap e Yactusie MOO

C/X ¥ KpeIUTHBIE KOOIIEPATUBEI

erIII/ITHLIC KOOIICpAaTHUBEI

Pucynok 1 - OcHoBable Bugpl M®O

Kax mpaBuiio, BHJIBI MUKPO3aliMOB 3aBUCAT OT ToJydareieh — (Gru3udecKue
wi  topuandeckue Jsmma. OO0oOmeHHas KiacCuUKaIMs OCHOBHBIX BHIIOB

MHUKPO3aiMOB:
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-3aiiMBl 10 3apIUiaThl, BbAaBaeMble IpaxaaHaM ((U3HUecKUM JUIaM) Ha
JIMYHbIE HYKJIbl HA OY€Hb KOPOTKUI CpOK. Takue 3aiiMbl 0OBIYHO OEpyT B ciydae
CPOYHBIX M HENPEABUACHHBIX TpaT WIA 33JEPKEK €KEMECSYHBIX BBIILIAT
3apraThl. [IpOIIEHTHI MO TaKUM 3aiiMaM BHITIIE, Y€M TI0 OTPEOUTEIIHCKUM 3aiiMam
U KpeAUTHBIM KapTaM. VX mpeuMyIiecTBO B CKOPOCTHU U NMPOCTOTE O(opmileHus,
OJITHAKO clieyeT oOpalaTh BHUMaHHE Ha BBICOKYIO IMPOLIEHTHYIO CTaBKy. bpaTh
TaKOM 3aéM MMEET CMBICI, €CJIIM Bbl YBEPEHBI B TOM, YTO TOYHO CMOXKETE €ro
OTJaTh, a BBITOZA OT €r0 UCIIOJIB30BAHUS NIEPEBECUT IIOHECEHHBIE 3aTPATHI.

Kak npaBuio, Cpok Takoro 3aiiMa COCTaBJISET OT CEMU 10 TPUALATH JTHEH, a
CyMMa — OKOJIO TOJOBHMHBI MECSYHOTO JOXOJAa 3aeMInuka. Bo3Bpar 3aiima «J10
3apIUIaTel» M OPOLEHTOB 3a II0Jb30BAHHME JIEHBraMU IIPOUCXOJHUT €IUHBIM
IJIATEKOM B MOCJIETHUNA J€Hb CPOKa, 0003HAYEHHOTO B JIOTOBOPE.

- IOTPEOUTENBCKHUE 3aliMBbl, BbIJaBaeMble rpakjaHaM ((pU3UUYECKUM JIULaM)
Ha JIMYHBIE HYXXIbl Ha OTHOCUTEJIBHO JUIMHHBIA CpoK. Yame Bcero
NOTPEOUTENbCKUN 3aéM OEpyT HA MOKYNKY KPYMHON OBITOBOM TEXHUKH, CPOUYHBIM
PEMOHT aBTOMOOWJISL WJIM KWJIbSL, JICUEHUE, TYPU3M, 00yUEHHE WIH JPYTHe HYXK]IbI.

Kak npasuno, M®O mnpennararor Takue 3alMbl Ha CPOK OT OJHOIO JI0
IIECTU MECSALEB, OJTHAKO UX BO3MOXHO O(OPMUTH M Ha CPOK /0 ABYX JieT. Bo3BpaT
NOTPEOUTEIBCKOTO 3aliMa OOBIYHO MPOMCXOAUT HECKOJIBKUMH (€XKEeHEIeIbHBIMU
VI €KEMECSIUHBIMU) TIaTEKaAMHU.

- 3aiiMbl opuandeckuM jaunam u M1 — kak npasuiio, B pazMepe 10 OJHOIO
MUJUIMOHA pyOJeil Ha Havyallo BEJAEHUs, MOANEPKKY U pa3BUTHE MAJIOTO OM3Heca.
Takue 3aiiMbl MO3BOJIAIOT MPEANPUHUMATENIM HayaTh OW3HEC, MOMOJHUTH
OOOpOTHBIE  CpENCTBA, IMOKPBITh KACCOBBIE Pa3pbIBbl, 3aKYIUTh HOBOE
000py0BaHUE WIIM apEHA0BATh IOMOJHUTEIbHBIE TUIOMIA/IH.

OOBIYHO peANpPUHUMATENIbCKIE 3aliMbl BBIIAIOTCS HA CPOK OT OJHOTO roja
0 Tpex JeT, Kak TmpaBuio, 0Oe3 3ajora W 10 HEOOJBIIIOMY IEpPEUYHIO

3arpalnBacMbIX JOKYMCHTOB.
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Jnsa OGonee TouHOro aHaiu3a cdep MAEATEIBHOCTH KOMIIAHUU WU
COCTaBJICHUs COAJIAaHCUPOBAHHOTO TOBApHOTO MOPT(Ess B pa3pe3e TEXHOJOTHUH,
MPOIYKTOB U IIEJIEBOM IPYIIIILI NOTPEOUTENEH COCTaBUM cxemy AOers.

Ha ocu cermMeHTOB pbIHKa (OTBEYAIOIIME HA BONPOC KTO?) OTPaKEHBI
3aMHTEPECOBAHHBIE CTOPOHBI, KOTOPBIE UCIIBITHIBAIOT ONPEIEICHHbIE OTPEOHOCTH
(ocb — moTpeOHOCTH, YTO?), @ HA OCH TEXHOJOTHMU (Kak?) OTpaKeHbl CIOCOOBI
yIIOBJIETBOPEHUS 3TUX MOTPEOHOCTEH.

[ToTrpeOHOCTH ObUIM BHIOpaHBI Ha OCHOBAaHUU TOTO, KaKU€ BHJbI 3aliMOB
MPEIOCTABIIAIOT OAaHKU TPEIIPUHUMATEISIM.

Tabmuua 1 — Cxema AGens Mo MatepuaibHOMY 00€CTIEUEHUIO

CermeHTBI pbIHKA TexHosmornu [ToTpebHoCTH
KOpunnueckue muua: | apanTuu komMmnaHuu 3aiim Ha pa3BuTHE OU3HECa
MCII [TopyuurenscTBO MHBECTULIMOHHBIN IIPOEKT

3asor 3-x Jun [Toronnenre  0OOPOTHBIX

CPENCTB
HensuwxumocTts/000pynoBaHue Monepausanus u
o 15% kpenuta MOXKET ObITH 0€3 | PEKOHCTPYKLIMS
obecrieueHus MIPOU3BOJICTBA

B Ttexnomoruu ObulM BBIOpaH TaKOW KpUTEpPUHM, KaK MaTepuagbHOE
o0ecrieueHne, TaK KakK JIOMOJHUTEIbHBbIE TapaHTHUM MpPHU TaKUX 3HAUYMUTEIbHBIX
cymMMa HeoOXo MBI (Tabiuria 1).

MatepuanbHoe o0ecrieueHrne — 3TO CTPaxOBKa OpPraHU3alUi OT HEBBIIIATHI
Kpenuta. B KaxIol KOMIaHWUU CTpaxoBKa OBIBA€T pa3HOM, OCHOBHBIC BHUIBI —
3aJI0T HEJBUKUMOCTH, 00OpYyAOBaHUs, aBTOTPAHCIIOPTA, CIEUTEXHUKH, TOBAPHO-
MAaTepUAIBHBIX  LEHHOCTEW,  IIOPYYHUTEIbCTBO.  Takke  IPEeAoCTaBICHUE

BO3MOXXHOCTH He o0ecreunBaTh 3a10rom A0 15% cyMMbl Kpeaura.
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Tabnuma 2 — Cxema Abens o CTaBKE U KPEAUTY

CermeHTbI pbIHKA TexHosornu [TorpeGHOCTH
IOpunnueckue nmuua: MCII 1-10 ner, 9,6-10% craBka 3aiim Ha pa3BuTHE OU3HECA
2-8 net, 10-11% cTaBka NHBeCTULIMOHHBIN TPOEKT
o 10 net, ot 10,9% craBka | [lomomHenue 00OpPOTHBIX
CpEICTB
Ho 7 ner, 11,6% craBKa MoaepHuzanus u
PEKOHCTPYKIIUS TPOU3BOJICTBA

Kputeprem TexHOJIOTHI B TaHHOW CXEME CIIY>KUT CTaBKa M CPOK KpeauTa,
Bellb CTaBKa OJIMH M3 BaXHEWIIHMX IYHKTOB, KOTOpBHIA TpeOyeT HaubOojbliee
BJIMSIHHE Ha BEIOOP KPEAUTHOM opranu3anuu(tadnumna 2).

CraBKka 1 CpOK 3aBUCST OT CyMMBbI KpeauTa. Cpok Takke 3aBUCHUT OT LieJien
KOMIIAHHUHU Ha 3aiiM.

Tabnuma 3 — Cxema AGenst mo TpeOOBaHUAM K 3aEMIIUKY

CerMeHThI PBIHKA TexHomorun HOTpe6HOCTI/I

FOpuanueckue nuua: MCII Hert tpeboBanuit 3aiiM Ha pa3BuTHE OU3HECa

Kowmmuccus 3a Bergauy kpeaura | IHBECTHUIIMOHHBIN TPOEKT

PacuérHblit cuét B 6aHke ITonosiHeHue 00OPOTHBIX
CPEICTB
OT4€THOCTH KOMITAHUU MopnepHusanus 51

PEKOHCTPYKIUA ITPOU3BOACTBA

TpeboBaHus K 3a€MITUKY B KaXKJI0M opraHu3aiuu paszaudarorcs. OCHOBHBIE
BUJIBI TIOKa3aHbl Ha pUCyHKe. TpeOoBaHUS TaKKe UTPAIOT OCHOBHYIO POJb TMPHU
NPUHATUU PEIIEHUsS O BBHIOOpPE KPUTHOW OpraHU3alliu, TaK KaK KOMIIAHUS HE
BCET/Ia MOXKET YJOBJICTBOPHUTD 3TH TpeboBaHus(TabmuIa 3).

Taxxxe TexHosnoruu M®O paznuuaroTcs B MPUHITHU PELICHUS O BblIaye
3aiiMa — 3 win 5 nHeil. Takke B CTENEeHU aBTOMATU3alMKM, HEKOTOPbIE KOMIAHWUU
paspemaroT ohopMIICHHE KPEIUTa Yepe3 CTOPOHHUE CAWThI, a HEKOTOPHIE UMEIOT

CBOU COOCTBEHHBIIA.
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B nacTosmee BpeMst Ha pOCCHHUCKOM phIHKE (DYHKITMOHUPYIOT mopsiaka 2330
MUKpOoQHUHAHCOBbIX  opraHu3amuii. Bo Il kBaprame 2017r. KomuyecTBO
YYaCTHUKOB TOCyAapcTBeHHOro peectpa M®PO cokpatuinochk Ha 132 eauHUIIBI
otHocutenbHO 1 kBapranma 2017 roma. 3a mapt-uroHb 2017 1. B CBS3M C
HEOJHOKPATHBIMU B TEUEHHUE rojia HapyHICHUSIMU TpeOOBaHMI 3aKOHOJATEIbCTBA
U3 peecTpa OblIM UCKIOUeHbI cBefieHust 0 201 MO, 69 opranuzanuii TOKUHYIN
PBIHOK 110 COOCTBEHHOMY  3asBlieHHIO. KoJnmuecTBO HOBBIX  YYaCTHHKOB,
npuieAmux Ha peiHok Bo |l kxBapTane 2017 r., coctaBuio 154(pucyHok 5).

3a |l kapran 2017 r. KOHUEHTpALMs CErMEHTA I10 aKTUBaM YCUJIUJIACh.
Honms  Ttom-20 M®PO mno cymMme 3aJ0KEHHOCTH 110 OCHOBHOMY  JOJITY
10 BBIJAHHBIM MHKpO3aiiMaM yBeJlIWuuiach Ha 2,5 m.im., 1o 53,2%; nons tor-100
Bbipocia Ha 0,8 m.m., 70 80,2%. CooTBeTCTBYIOME U3MEHEHHS 3a TO COCTABHIIIN

8,6 1 6,1 1.11. COOTBETCTBEHHO.
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Pucynok 5 — lunamuka kommyectsa MOO
Cokpamenue NpPOUCXOAUT H3-3a yKecToueHus perynupoBanus MOO.
OCHOBHOM peryasiTop KpeauTHoro peiHka — lleHTpanbHbiii 6ank Poccuiickoi
denepanuu — B MOCIEIHEE BpEMs NPOBOAUT JKECTKYIO IOJIMTUKY 10 OYHILEHHIO
MUKpPO(HUHAHCOBOTO PBIHOYHOTO CErMEeHTa OT HEIO0OPOCOBECTHBIX HIPOKOB,

HECTMOCOOHBIX BBLIEPKATh €ro TPeOOBaHUS:
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- c 1 mapta 2017 roma Bce MUKpO(UHAHCOBBIE OPraHU3ALUU JIEIATCS
Ha mukpokpenutHbie (MKK) u mukpodunancossie kommnanuu (M®K). Ilo cyrn,
Bce M®PO pazgenwii 1o pa3mepy: IEPBBIE CYLIECTBEHHO MEHbIe BTOpbIX. MOK
CUMTAETCS] KOMIIAHUS C YCTaBHBIM KamuTajaoM Oosee 70 mMiH pyOseid. DkcrepTsl B
Mupe (PUHAHCOB MPEANOIAraT, 4To B Oyayuiem Llentpodank npupoBuser MOK k
pPErHOHAIBHBIM 0aHKaM C COOTBETCTBYIOIIMMH [TOJIHOMOYUSIMU;

- M®K wuMeroT mpaBo Kak BblIaBaTb JEHBIM, TaK W IIPUBJIEKAaTh
MHBECTUIIMM (CyMMBbI BKJIQJIOB HauumHaroTca oT 1,5 mwmona pyoneit). MKK
paspeniaeTcs JUIIb 3aHUMAThCS BbIIaYeld 3aMOB;

- BBIJIaBaTh MMKpPO3alMbl 4epe3 MHTEPHET paspemaercs aumb MOK,
Tak Kak oHuU cymiectBeHHO O0osbiie MKK u cuntator Oosiee Haie)KHBIMU;

- U3MEHWIACh cucTteMa uaeHTugukauus 3aeminukoB. Jlo 2017 roga
uaeHtuukanus kameHta B MPO npoBoamiack, yamie BCEro, MO MAaclopTy WM
JpPYroMy JIOKYMEHTY, yJIOCTOBEpSIOLIEMY JMYHOCTh. bank Poccun BBen moHsithe
ynpouieHHoW wunaeHtudukanuu. B yactHoctu M®K 00s3aHbl oOpamarbes K
KOHTpareHTam (6aHKam), 4TOOBI T€ B CBOIO ouepen, ucnoiab3ys CHUJIC kiauenTa,
3anpaniuBaiu JaHHbIE Ha KiueHTa y [lencuonHoro ¢ouza.

DTO CBUIETENBCTBYET O KAUECTBEHHOM YJIYUYIIEHMH MHUKPO(PUHAHCOBOTO
CETMEHTa, YTO CIIOCOOCTBYET TMOBBIIIEHUIO TPO3PAYHOCTU  JIEATEIBHOCTH
MUKpPO(UHAHCOBBIX opraHu3auuid. [Ipu 3TOM Ha pBIHKE OTMEYaeTCsl MOSIBJICHUE
HOBBIX UT'POKOB — «0aHKOBCKHX» MHUKPO(HMHAHCOBBIX OpraHu3alui, KOTOpbIEe HE
UCIIBITHIBAIOT MpoOJieM ¢ (OHAMPOBAHUEM, MOCKOJBKY MPUBIIEKAIOT JIETO3UTHI
OAHKOB M HUCIOJIB3YIOT MX KIMEHTCKYI0 0a3y. COOTBETCTBEHHO, 000CTpsieTCs U
KOHKYPEHLUS MEXKIY MUKPO(UHAHCOBBIMU OpraHU3aUsIMU, IPOUCXOANUT MEepeaes
ppiHKa. B cBsi3u ¢ 3TUM Ha pBIHKE MUKPOPUHAHCUPOBAHUS CUTYyalMs Jis
OTJEJIbHBIX MUKPO(PUHAHCOBBIX HHCTUTYTOB YXYAILIAETCS.

Tak  cpemHee  KOJIMYECTBO  AKTHBHBIX  3a€MIIMKOB  Ha  OJMH
MUKpPO(HUHAHCOBBIN UHCTHUTYT, COIJIaCHO OLICHKE Poccutickoro
MUKpOQHUHAHCOBOTO IeHTpa, K 2016 roxy yBenuumioch Ha 347 3aeMILIUKOB IO

cpaBHeHuto ¢ 2015 roga\om (pucyHOK 6).
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Pucynoxk 6 — CpenHee KOJIMYECTBO 3a€MIIIMKOB HA OJIMH MUKPO(DUHAHCOBBIN
UHCTUTYT

Takolt BBICOKMH YpOBEHb aKTHBHBIX 3a€MIIHUKOB MOHO OOBSCHUTH
JAHHBIMH  cTaTUCTUKH:  75%  B3pociaoro  HaceneHus PO  gBusroTcs
MOTEHIIUAJIbHBIMU KJIMEHTAMU MHUKPO(UHAHCOBBIX opraHuzaiuii. CBs3aHO 3TO C
TEM, 4TO MPHUOJIM3UTEIBHO TaKOe KOJIMYECTBO Jtojel uMeroT noxon Hike 30 000
pyouieit B mecsil (o qanueiM LlenTpansHoro banka Poccun), 4To B CBOIO o4epeb
SBJISIETCS MPOMYCKHOW KapTOM JIJIsi KpeIUTOBaHUS B OaHKax.

Bropas rpynmna 3aeMIIMKOB MUKPO(DUHAHCOBBIX OpTaHM3AIUid — 3TO Ta
4acTh HACEJIEHUs, Y KOTOPOM Hexopolias KpeAUuTHas UCTOPUSI WU HET TPYAOBOU
KHUKKH.

TpeTbss rpynma - 53TO KIMEHTHI, KOTOpbIE HE XOTAT pa30upaTbcs B
(MHaHCOBBIX BOIMpOCaX, COOMPATh TOKYMEHThI, KOTOPble HEOOXOAUMBI OaHKaM, U
HE YEJAI0T TPATUTh BPEMS Ha MOJYyUYECHUE KPEAUTa 10 HU3KOM CTaBKeE.

VYrporieHHbIe YCI0BUS KPEAUTOBAHUS TPHUBIICKAIOT BBINICTICPEUHCICHHbBIC
rpynmbl.  OgHaKo Ha CETOMHSAIIHUA MOMEHT OOJBIIMHCTBO OpTraHHU3aluid
MHUKpPO3aliMOB BBIIAIOT JEHbIU IO JIOBOJHHO BBICOKMM IPOLICHTHBIM CTaBKaM
(6onee 300% romoBeix). KpoMe 3TOro MHOTME OpraHu3alvi MPUMEHSIIOT TEHH,
mTpadsl U T.J., YTO HETATHBHO CKA3bIBACTCSA HA 00IIIEM KOJUYECTBE KIIMEHTOB

CtpykTypa  pblHKa  MHKPO(QUHAHCUPOBAHMS  MOJApA3JEIseTCs  Ha

MUKpPO(UHAHCOBBIE OpraHu3ali, JoMOapabl U KOOINepaTUBbl (KpeAUTHO-
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MOTPEOUTENBCKHE, CEIbCKOXO3IMCTBEHHBIC KPEAWTHBIE TIMOTPEOUTENHCKHE U
KUJTUIHBIE HAKOTIUTEIIBHBIC).

Okcneptl  Poccuiickoro MHKpOQUHAHCOBOTO IIEHTpAa OTMEYAloT, YTO
CpenHee 3HaueHWE aKTUBHOTO mopTdens 3aiiMoB Ha cepeamHy 2016 roma 1o
cpaBHeHMIO ¢ HayajgoMm 2016 roma Takke yMEHBIIWIOCH B pacyeTe Ha OJUH
MUKpO(UHAHCOBBI HMHCTUTYT Ha 7,9% u cocraBmio 206235 toeic. pyOneit
(pucyHok 7).
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Pucynox 7 — lunamuka cpegHero noptdens 3aiiMoB Ha OJTUH
MUKPO(PHUHAHCOBBIM HHCTUTYT
CHmwxkenue  cpegHero  oobema  moprdens — 3aiiMOB  HAa  OJMH
MUKPO(PUHAHCOBBI MHCTUTYT HAOJIIOAaeTCs BIIEPBBIE 32 HECKOJIBKO JieT. 3a 2013 —

2015 rompl eXXEeTOAHBIN IPUPOCT CpeHETo 0Obema nopTdens coctasisit 28,3%.
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EM®O ™ Jlombapmer ™ KIIK ™ CKIIK ™ XHK

Pucynox 8 - Ctpykrypa peiHKa MUKpodrHaHCUpOBaHus Ha 2 kBapTai 2017
roaa no gaunubeIiM banka Poccun
[To xommuecTBY JOMOApabl 3aHUMAIOT TIOJOBHHY OOINEH YHCICHHOCTH

oduuaIbHO paboTaIMUX MUKPOGUHAHCOBBIX HHCTUTYTOB (M®U)(prucyHok 8).

EMOO mJlombapner = KIIK m CKIIK

Pucynox 9 — Ctpykrypa noptdesnst MUKpo3aitMOB

[Ipu sToM moptdesnb MUKpPO3aliMOB, BBIIAHHBIX JIOMOApAaMH, COCTaBIISET
Bcero 17% ot obmero mnoprhens MOPU, torma (c momeir 50%) kak Ha
CYIIECTBEHHO MEHBUIMU M0 KOJHWYECTBY HIpokKoB cerMeHT M®O mnpuxogurcs
MOJIOBMHA 00111eT0 OpTQessi MUKPO3aiiMOB IO BCEM CErMEHTaM, 4YTO 00YCJIOBJICHO
Oomee CcyIiecTBEeHHBIMU MaciiTabamMu Ou3Heca, KOTophlil Benet cpeansisi MO, wu,
COOTBETCTBEHHO, OO0JIbIIIEH 3HAUUMOCTBIO JAHHOTO CerMEeHTa(PUCYHOK 9).

Takum o0pa3zom, MUKpO(UHAHCOBBIE OPTaHU3AIMH UTPAIOT OONBIIYIO POIb

B O9KOHOMMKC CTpaHBbI. HGCMOTp?I Ha COKpamiCHUC TaKuUX Opr aHHSaHHﬁ,
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Y)KECTOUEHHUSI KOHTPOJS Haa HUMU H Bcero 17% oT o0mero KoJndecTBa
y4acTHUKOB phiHKa, MPO nMeeT MoNoBUHY 10U MOPTQeiss MUKpo3aiiMoB. boiee
OJIpOOHO Ha Pa3BUTUM MHUKPO(UHAHCOBBIX KOMIAHUW U TEHACHLUSAX Pa3BUTHS

OCTaHOBHMMCS B CJIEIYIOLLEM ITYHKTE.

1.2 OcHoBHbBIE TEeHACHIMHU pa3sBUTHUA PBHIHKA yeayr
MHUKPO(UHAHCHPOBAHUS MAJIOTO W CpeAHEro MnpeINpUHUMATENbCTBA B

Poccuu u 3a pydeskom

Cextop MUKpO(DUHAHCUPOBAHUS UMEET OOJbIIME MEPCIEKTUBLI B Mupe. B
2016 romy 3apeructpupoBaHoO 123 MWIJIMOHA KJIMEHTOB Yy MHUKPO(PUHAHCOBBIX
OpraHM3allii 10 BCEMY MHPY, KpPEAUTHBIH mopTdenb cocraBisier $102
MUUHapaoB. MHaus crana ouaepoMm mno mMukpoduHancupoBanuio B 2016 romy,
umest 47 MITH. 3aeMIIUKOB, MPpUMEPHO $15 MIIIIHapI0B HETIOTAllIEHHBIX KPEIUTOB.
BreTnam ObUT BTOpBIM, 32 HUM clienoBaiu banrnaznen, [lepy u Mekcuka(pucyHok
10).
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Pucynok 10 — Ton-10 cTpan no KOIMYECTBY 3a€MILMKOB U OXBATy
KPEIUTHOTO TOpTdhens
B peiituHre nokasepiBaeT CWIIbHBIA HUMIOyJbC B FOxkHOM Asum. Ha mosmro
peruoHa npuxoauTcst okosio 60% Bcex 3aEMIMKOB, U 3TO CaMbIil BBICOKMHI POCT 110

o0vemy kpeautoB - 23,5% B 2016 roxy. Jlatunckas Amepuxa u KapuOckuii
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OacceifH TakKke OUeHb aKTUBHBI B 00JIACTH MHUKPO(QUHAHCUPOBaHHS, UMEIOT $42,5
MJIpJI. HETIOTAIlIEHHBIX KPEIUTOB, 10 cpaBHEHHIO ¢ EBpornoi, kotopas nmeer $9,3
MIpa., 1 Adpukoii k tory ot Caxapsl (Aurona, bennn, borcsana, bypkuna-®aco,
bypynau, Kamepyn, Ka6o-Bepne, Llentpansnoadpukanckas Pecmybmnuka, Yan,
Komopckue Octposa, Jlemokparuueckas pecnyonuka Konro, Pecy6nuka Konro,
Kor-n’Usyap, xulytu, JxBaTopuansHas ['Bunes, Iputpes, Iduonus, ['aboH,
["ambus, T'ana, I'Bunes, ['Bunes-bucay, Kenus, Jlecoro, JIubepusi, Manarackap,
ManaBu, Manu, Maspurtanus, Maspukuii, MozamOuk, Hamubus, Hurep,
Hurepusa, Pyanna, Can-Tome m Ilpmncunm, Ceneran, CelInenbCcKue OCTpPOBA,
Coeppa-Jleone, Comanu, HOxHOo-Adpukanckas pecrnyOnuka, FOxueii CynaH,
Cynan, CBazunenn, Tanzanus, Toro, Yranna, 3amOus, 3umoaoBe) umeromeii $8,7
MIIPA.

buzHec-MUKpOKpEIUTHI MOJAIEPKUBAIOT CaMOCTOSITEJIbHBIX
npeAnpuHUMaTee U MUKPOTIPEINPUATHS, KOTOpble (PMHAHCOBO HEYCTONYMBHI, B
TO BpeMs KakK JIMYHbIE MHUKPO3aWMBbl TOMAJIEPKUBAIOT MOTPEOHOCTH YSI3BUMBIX
KJIMEHTOB, TAKUX KaK apeH/ia, 00pa30BaHUE U JIMYHBIC YPE3BbIUYAWHBIE CUTYAIIUU.

B kaxmnoit crtpane paszBurne M®PO 3aBUCUT OT KOHKPETHOM MHUCCUU U
HOpPMATUBHOM 0asbl, JCHCTBYIOIICH Ha HAIMOHAILHOM ypoBHe. Hampumep, B
HEKOTOpbIX cTpaHax M®O paspelnieHO MPeOCTABISITH OU3HEC-MUKPOKPEAUTHI.

B EBporne 6onbmmHcTBO M®PO nipennaratoT ToJbKO OU3HEC-MUKPOKPEAUTHI,
1/3 obecneunBaroT coueTaHue OM3HEC U JIMYHBIX MUKPOKPEIUTOB, & OTPAaHUYEHHOE
kosmyectBo M®O npenaratoT UCKIFOUUTENIBHO JINYHBIE MUKPOKPEIUTHI.

Hecmotpst Ha TO, 4TO B MOCIEIHHME TOJAbl B TEPCOHAIBHBIX 3aiiMax
HaOJIOaeTCsl 3aMETHBIN POCT, OOJbINas YacTh MOPTdeEss OpyTTO-MUKPOKPEIUTOB
(71%) BwimensieTcss Ha OM3HEC-MHUKPOKpPEIUTHI(pUCyHOK 11). DTO OTpaxkaer TOT
dakTt, yTo moanepxkka EBpomneiickoro corosa (EC) (Hanpumep, ¢puHaHCHpOBaHUE)
TpPaJAUIIMOHHO opueHTupoBaHa Ha M®DO, koTopsie PUHAHCUPYIOT JEATEIHHOCTD,
MPUHOCSIIYIO J0XOJl, a HE JIMYHble MOTpeOHOCTH KiIHeHToB. Kpome Toro, eie
OJIHM Ba>KHBIM 3JIEMEHTOM SIBJISIETCS] 3HAUUTENIbHASL CPEJIHSISI pa3HUIIA B pa3Mepax

MCXKAY ACIOBBIMHU U IICPCOHAIIBHBIMU MUKPOKPECIAUTAMMU.
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daxkTuuecku, OW3HEC U JIMYHBIE KPEOUTHBIE TPOAYKTHI, KOTOpBIC
pa3zpaboTaHbl A1 YJOBJIETBOPEHHUS TpeOOBaHUM pa3HBIX KIHMEHTOB, CHUIIBHO
OTJINYAIOTCS B OTHOILUEHWUM YCIOBHMM IHpenocTaBicHUs. B cpenHem, u4HbIE
MUKPOKPEIUTHl HAMHOT'O MEHBIIIE 110 pa3Mepy, MpeasararoTcsi Ha 0ojiee KOPOTKHX

CpOKax U IMPOLCHTHAA CTaBKa HAMHOI'O BBIIIEC, YCEM Y On3Hec-3aliMOB.

B buzHec U nepcoHANBHEIE 3aiiMEL M TonsKo OH3HEC-3aHMEL
TONBKO MEPCOHANBHEIE 3aHMEL
Pucynok 11 — {onss M®O no tuny npeiaraeMbix KpeauToB B EBporne
CTouT Takke OTMETUTh, YTO YCIOBHUSI MUKPOKPEIUTOB OUEHb PA3HOOOpAa3HbI
cpenu eBponerckux crpad. CpelHerogoBasi MPOLEHTHAs CTaBKa IO JEIOBBIM
MUKpoKpeauTam kojebnercs oT 3% B [lonbine, @unnsaaun u Opannuu 10 28% B
CepOun. CyliecTByeT Takke IIUPOKUN CHEKTP JIMYHBIX MUKpPO3aiiMoB: OT 4% B
Utanmuun u Opanmun 10 41% B BenukoOputanuu. 3T0O B OCHOBHOM CBSI3aHO C
pa3nuuMsIMU B HAIMOHAJBHBIX MPABOBBIX HOpMaxX, B YaCTHOCTU C HaJIMYUEM
3aKOHOB O POCTOBIIMYECTBE (MX OTCYTCTBHE, Kak B BenmukoOpuTaHuu) WU
HOPMATHBHOW CpeloM, KOTOpas ONMYCKaeT KOHKYPEHIHIO, KaK 3TO B HACTOSILEE
BpeMsi He uMeeT Mecto B Cepbun. [pyrue dakTopbl BKIIOYAIOT OM3HEC-MOJECIIb,
npuHaTyto M®O, ypoBeHb OOIIECTBEHHONW MOMJICPKKH (TO €CTh BBICOKHM BO

®paniun), 3aTpaThl Ha pepUHAHCUPOBAHUE U UHDIALUIO.
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Tabmuma 4— Cpennue ycioBus MEKpokpenuToB B EBpornie B 2016 roxy

Bun 3aiima busHec-3aiiMEbl [TepconanbHbie 3aliMbl
Cpenunuii pa3mep 3aiima 7,947 EUR 1,697 EUR
Cpenunuii cpok 3aiimMa 41 mecsiig 30 mecsieB
CpenneronoBas %-s craBka 10,7% 19%

B Tabmmue 4 npencraBlieHbl CpPEAHHE YCIOBHUS MUKPOKPEIUTOBAaHUS B
EBpone. CpaBHeHMe cpeaHero pasMepa KpeauTa Takke o0ecrneyruBaeT
KOHTPAacTHylO KapTuHy. llpenmomaras, 4To 4eM MeEHbIIE pa3Mep KpeauTa (B
MPOLIEHTAX OT BAJIOBOTO HAIMOHAJIBHOIO JI0OXOa Ha YNy HAceJIeHUs), TeM OeHee
KJIMEHT, YEThIPE CTPaHbl, KOTOPHIE COOOIIMIN O CAMOM HHU3KOM COOTHOIICHUU H,
cienoBarenbHo, rae M®PO oOpHUEeHTHpPOBaHbI Ha CaMbIX OEAHBIX KIMEHTOB,
spistotcst ['epmanus (6%), @pannus (11%), Hseiinapus (12%) u CoenuHeHHOE
KoponesctBo (16%). 1 HaobopoT, 310T cpeaHuit Ko3DPUIUEHT KpeaAUTOBAHUS
coctasisieT 6osiee 100% B Benrpuu u [lomnsbie.

OTU  pe3ynbTaThl SBISIIOTCS TMPUMEPOM PA3JIUYHBIX [EJEBBIX TPYIIIL,
(MHaHCOBO UCKITFOUEHHBIX M3-3a CJ1Ia00pa3BUTOr0 (DMHAHCOBOTO CEKTOpa, KOTOPHIE
oOCy>KHBaeT CeKTOp MUKpoduHaHcupoBanus B EBpore.

UYro kacaercst MCII, To BO MHOTHX 3apyOEKHBIX CTpaHaxX MaJlo€ U CpeIaHee
NPEANPUHUMATEIBCTBO UTPAET CYHIECTBEHHYIO POJb B 3KOHOMHUKE, MOCKOJIBKY B
aTOoi cdepe Ou3HEca 3aHITO, IO pa3IWYHBIM OIleHKaMm, oT 46 10 78%
TPYJOCIOCOOHOTrO HaceleHus. B  Hacrosiee BpeMsi KOJIMYECTBO MaJlbIX
npeanpusaTuii Bo @paHiuu coctapisieT okoio 2,0 miH., B ['epmanuu - 2,3 MiH., B
BemukoOpuranuu - 3,0 miH., B Utamuu - 5,0 M., B Anonun - 5,7 muH. (99% ot
obmiero yucna npeanpusatuii), B CIIA - 20 munH. B Kurtae okono 3 MJIH. Majbix
npeanpuatuii u 6onee 30 MITH. UHIUBUIYAIBHBIX TPEIITPUHUMATEIICH.

Bo MHOrux cTpaHax ¢ pplHOYHOM SKOHOMHUKOW CYHIECTBYIOT 0COObIE (DOHIBI
rOCyAapCTBEHHOW MOJACPKKH Majoro M CpeaHero Ou3Heca M MHOTOYHMCIICHHbBIE
obmecTBeHHble (OHABI U (OHABI OKa3aHWs (PUHAHCOBOW MOJACPKKU MaJbIX

NPEANPUATANA KPYITHBIMHU (pUpMaMHu.
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CornacHoO TaHHBIM MCCIIEZIOBATENBCKOTO LIEeHTpa Kommanuu Respons Ability
B 2016 roay mpousomén pocT MUKpOPHUHAHCOBOM aearenbHocTH, U B 2017 roxy,
HECMOTpS  HAa  HMMCIOIIMICA  SKOHOMUYECKMH  cmajJ, pPOCT  CUCTEMBI
MUKpoQUHAHCUpOBaHMsI ~ OyneT  omlyTuMbIM. B cTpanax  Asumarcko-
THUXO0KEaHCKOTO pEeruoHa OXKHUIACTCS MOJABEM CHUCTEMbl MUKPO(HUHAHCUPOBAHUS
Ha 30-35%. B crpanax, pacnonoxkeHHble toxkHee Caxappl, pocT peiHka M®PO
Oyaer HeOoNbIIUM, HO B TO K€ BpeMms cToiikuM — Ha 14-21%. B crpanax
bmuxuero Boctoka, a Takke B HEKOTOpbix cTpaHax CeBepHod Adpuxu poct
M®O oxunaercs Ha ypoBHe 15%. Ctpanbl LlenTtpansHoit Amepuku, FOxxHOU
Azun, KOxxHO#M AMepuKkHy TUTaHUPYIOT yBenuueHue noau poad MPO wa 10-16%.

ITo mporuo3am ananmuTHueckoro neHTpa Respons Ability HEBbICOKHE TEMITBI
pocta cekTopa MHUKpodUHAHCUpPOBaHUA OyIayT HaOMIOJAaTbCsl B CTpaHax
Bocrounoit EBpomnbl, te nosns M®O He BbIpacTeT najibiie oTMETKH B 5-8%.
Jlunepamu pocta peiHka M®O Oyner HECKOJIBKO CTpaH, aHAIUTUYECKUH LEHTP
Respons Ability cuurtaer, uro peskuii poct M®PO oxupaercs B llepy,
AzepOaiimpkane, Kasaxcrane, I[laparsae, DxBagope, UM, 1 KaKk HU CTPAHHO B
Poccun, HecMOTpsi Ha JOJI0 COKpAIEHUS MHUKPO(PUHAHCOBBIX KOMIAHUN B
pETrHOHE.

Hnst uzyuenus TtenaeHmi passutuss M®PO B Poccum Heobxomammo
MIPOAHATIM3UPOBATH (DAKTOPHI, BIUAIONINE HA TAHHBIN PHIHOK YCIYT.

DOxoHOMUYECKHE (PaKTOPhI, KOTOPHIE MOTYT BIUATHh Ha prIHOK M®DO:

- YpOBEHb MPOLEHTHBIX CTABOK HA KPEIUThI OU3HECY;

- Kypc oOME€Ha BaJIlOTHI ;

- DKOHOMHYECKME IHMKJIbl (MHQIALMSA, CcHoag W UX BO3JCHCTBHE Ha
MPOLICHTHBIE CTaBKH);

- TeHmeHiuu  pasButus  cektopa MCII  (komudecTBO  CyOBEKTOB,
(brHaHCOBBIE PE3yIbTAThI, 000POT);

- OOIIMPHBIN TEHEBOM CEKTOpP IKOHOMHKHU CIIOCOOCTBYIOT CTPEMUTEIBLHOMY

pa3Butuio B Poccun peiHka MUKpO(GUHAHCOBBIX YCIIYT;
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- YXKECTOUEHHE YCIOBHIl OAaHKOBCKOTO KpPEIWTOBaHHS B CBA3H C
BO3HUKIIMMU KPU3UCHBIMU SIBJICHUSIMH.

[IpotieHT, KOTOpBIM ycTaHABIMBAIOT OAHKUM Ha KPEAWTHI, B 3HAYUTEIHHOU
CTETICHU 3aBUCHT OT CTaBKM pe(PUHAHCUPOBAHMs. YCTAaHOBKA JAaHHON CTaBKU
HaxoauTcss B KoMmrereHuuu L[[b u sBIsSIeTCS OYEHBb BaXKHOM XapaKTEPUCTUKOU
OAHKOBCKOrO0 cekTopa B 1enoM. [l TOro 4YToOBl BBIJIABaTh HACEJICHUIO H
KOMITaHUSIM KpeIUThl, OaHkK oOparatorcs 3a cpeactsamu k b, Oxgnako, Tak Kak
mro0bIe 3aliMBbI HE JTAOTCS MPOCTO Tak, L|b ycTaHaBnuBaeT cBOW YETKHUM MPOILICHT,
KOTOPBIA M Ha3bIBAECTCA - «CTaBKa pe@uHaHCUpOBaHMs». Uem Ooiblle OHA, TEM

BBIIIE CTaBKa 0AHKOBCKOTO MPOLIEHTA(PUCYHOK 12).

i CT2EKQ LB PD, %
14 - e VDAL 1T, %
Ypmaws (npon+os PSB Research) rir, %
Craerad LB P (nporwo3 PSB Research), %

o\° Wipmum (TpreTUB) r/r, %
a1y 7 eeeeere------
% 10,0% ocete N
E 9,0%
4,6% 4,4%

3 - .

Aex1l5  Mapl6 wiwl6 eHl6 ekl wmapl?7 wmionl? exl7 [ex17

nepHoa

Pucynok 12 - Jlunamuika pocta u CHUKEHUS! HH(MISALIMN BO B3aUMOCBSI3H C

M3MEHEHUEM KII0UeBOM cTaBkM pepruHancupoBanus B 2015-2017 romax

Kak craBka peduHaHCHpPOBAaHMSA, TaK W YPOBEHb HHQIISILIUU SBISIOTCS
MOKA3aTENIIMU COCTOSIHUSI AKOHOMHUKHM. COOTBETCTBEHHO, MEXIY MapameTpamu
CYILIECTBYET TECHbIE KOPPEIALHUOHHBIE CBA3U. VIMEHHO OTCIOAA M BBIILIBIBAET TOT
(dakT, 4TO yBEeNWYEHHE YpPOBHS MH(DIALMU BEAET K YIAOPOKAHUIO KpenuTa s
bu3MYecKuX U IOPUIMYECKUX JUl. B mpoTHBHOM cilydyae, IpOMCXOAUT OOpaTHas
pEeaKus U KPEIUT JELIEBeEeT.

K TexHosornueckum (I)aKTOPaM OTHOCHUTCH.
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- Tino0anu3aius peIHKOB U €€ BO3/EHWCTBHE HAa KOHKYPEHIIMIO U CTOUMOCTH
MIOCTaBOK TIpU paboTe C 3arpaHUYHBIMH MApTHEPAMH, PEBOJIOIUS B CPEICTBAX
KOMMYHUKAIINY;

- uHPOpPMAIlMOHHBIE TEXHOJOTMU (pa3BuTHe OHIaH-ycnyr MOO,
CO3/1aHHE€ COOCTBEHHBIX CAUTOB U MPUIIOKECHUN);

- HOBBIE TEXHOJIOTMM KOHKYPEHTOB, BBIJECISIFOIINE UX U3 CETMEHTA;

ConmanbHble PaKTOPHI:

- HU3KWAW YPOBEHB JKU3HM BIUACT HA CHM)KEHHUE CIIPOCA MHOTHX ITPOJYKTOB

U yCJIYT, UTO BEJIET K CHKEeHUIO NpuobsuibHOCTH MCII;

MU3MEHEHUE YNCIECHHOCTH HACEIEHUs, YpOBEHb 00pa30BaHMs;

OTHOILICHUE JIIOAEH K pa60Te N JCHbI'aM,

LIEHHOCTH, IIa0JIOHBI, CTEPEOTUIBI JIFOAEH OTHOCUTEIHLHO KOMIIAHUM M

0aHKOB;

ABHJKCHHUA B 3allTUTY HHTCPCCOB HOTp€6HT€H€ﬁ;

KOPIIOPATUBHASL OTBETCTBEHHOCTh OPraHU3aLIHA.

[Tonmutrueckue GakToOphI:

- TIOJIUTHKA MPABUTEJILCTBA— OCHOBHBIE TPEOOBAHUSI K MUKPO(UHAHCOBBIM
KOMITAHUSIM TIPABUTEJIBCTBO BBIIBUIACT CIEAYIOIIME - KOMIIAHHMS JOJDKHA
00s3aTeNIbHO  BXOJAWTh B  OJIHY JICUCTBYIOIIYIO  CaMOPETYJIUPYIOIIYIOCS
OpraHU3allMI0; HATU4YUe COOJIIOJCHUSI aKTOB MO0 HOpMaM OT l{eHTpanpHOro OaHKa;
HE JIOJDKHA BXOAUTH WIIM COCTOSITH B JEJIOBBIX OTHOLICHHUSX C HEKOMMEPYECKUMHU
accoruanusaMu; HocuT Ha3zBanue He MPO, a MKK nin MOK.

- 3aKOHOJIaTeJIbCTBO MO OTpaACid, B KOTOPOM paldoTaeT MpEearpuiTHE -
NepPEeUCHb TOKYMEHTAIINH, MOCTaBisieMol B LleHTpanbHbIi OaHK, TakKe 100aBUIICS
CJICAYIOIIMMHU BaXKHBIMU OyMaramu:

1. IToaTBepkaeHNE HECYIUMOCTH Y PYKOBOSIIUX AOJIKHOCTEN.

2. JIOKyMEeHT, TOATBEPKIAIOIMINIA KamWTall HE MEHEe CEeMHJICCATH
MUJIJTHOHOB pyOeit

3. HponcxomneHHe ACHCKHBIX CPCACTB JOJIKHO OBITH JIETAJILHBIM.
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[Ipoucxonut  mpolecc  YXKECTOYEHUs  KOHTpPOJSL ~ Haad  PBIHKOM
MUKPO(QHUHAHCOB.

Bo-nepBrix, Bce poccuiickue M®PO Tternepp pa3aeieHbl 3aKOHOM Ha JBE
rpyniel 0o pazmepy kanuraga. M®O c pazmepoM kanutana He meHee 70 MIH
pyoisieit Temepb HaszbpIBaloTCa "MHUKpoduHaHCOBBIMM KommnaHusmu" (M®K),
a M®O ¢ coOCTBEHHBIMU CpeACcTBaMH MeHbllle 70 MIIH pyOJiel HMEHYITCS
"MukpokpeauTHeiMu komnanusmu' (MKK).

Bo3MoxHocTu y atux rpynn pasHeie: MOK Moryt mnpuBiiekaTh CpeacTBa
dbuznui B pazmepe He MeHee 1,5 miiH pyoieit, a MKK moryTt npuBiekats cpeacTBa
TPaXKJIaH TOJIBKO B CIy4ae €CJIM OHU SIBISIIOTCA YUYPEAUTEISIMU, aKIUOHEPaMH,
ydacTHukaMu komrnanuu. MOK Brpase Boimyckarh oonuranuu, a MKK Her.

Bo-BTophIX, 3ak0OH orpannumin cymmy 3anma nepex M®O. CoBOKyIHbBIN
pa3Mep MpPOLEHTOB W MHBIX IUIATEKEW [0 KPATKOCPOUHBIM 3aiiMaM Temepb
HE JIOJDKEH TPEBBINIATh B3ATYIO B KpeauT cymmy oOoiee yeMm B4 paza (400%).
Tperpe BaXHOE W3MEHEHWE: YBEIIMUYCHHE MAKCUMAaJbHOM CyMMBI 3aiiMa
115 Om3Heca ¢ 1 mutH py06uaeit 1o 3 MutH pyOsei. BeiiaBaTh OPUAMICCKUM JIUIAM U
WHIUBUYAJIbHBIM NpEIIpUHUMATENSIM 3aiiMbl B pa3Mepe He Oosiee 3 MiIH pyOseit
MOTYT ¥ MUKPOKPEIUTHBIE KOMITAHWU, U MUKPO(PUHAHCOBBIE.

YerBepToe M3MEHEHUE COCTOUT B TOM, UTO B ciiydae OankporctBa M®DO
MEePBBIMU 110 TOPSIAKY JOKHBI WJTH BBITLJIATHI YaCTHBIM MHBECTOPAM, U TOJIBKO
MOTOM OYAYT YJOBIETBOPATHCA TpeOoBaHus paboTHMKoB M®PO mo 3aprurate u
KPEIUTOPOB-IOPUTAUECKUX JIUII.

PpiHOK MMKpPO3aliMOB B HallE€l CTPAHE HAXOAWUTCS HA MUKE CTAHOBIICHUSA U
pPa3BUTHS, UTO 3aBUCHUT OT TaKUX (PaKTOPOB, KaK:

a) MOTpeOHOCTh Kak HaceJIeHWs, TaK MU Majoro M CpelHero Ou3Heca B
MUKpPO(OUHAHCUPOBAHUH, a TAKKE BO3ZMOKHOCTh UX OOCTY>KUBAHUS;

0) YPOBEHb rocyJ1apCTBEHHOTO peryJMpoBaHUs pBIHKA
MUKpPO(HUHAHCUPOBAHUS U BCETO (PMHAHCOBOTO PHIHKA;

B) YPOBEHb KOHKYPEHIIH CO CTOPOHBI 0AaHKOBCKHUX OpPTaHU3ALIHMN.
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Bo3smoxuble  (akTophl, ompenensiomuye crneuuuKy MapKETHHTOBOM
CTpaTernu B MUKpO(pHUHAHCOBOH cepe:

- MUKPO(QHUHAHCOBBIE OpraHU3alM, IO CPABHEHMIO ¢ OaHKamH, Oojee
MOJIOZION (PUHAHCOBBIM PBIHOK, OOECIICYMBAIOIINN JyUITHE BO3MOXKHOCTH JIJIS
muddepeHInalny IpeiaraéMblX yCiyr;

- JOAJIBHOCTD K KJIIMEHTY, 0OecreunBaroiasi MEHee CTpOrue TpeOoBaHus
K 3a€MILUKAM;

- OoJice BBICOKAs OIICPATUBHOCTDL IIPHUHATHUA pGIHGHI/If/'I I10 CPABHCHUIO C

OaHKaMUu,
- PacCMOTpPEHHE 3asBOK KIIMEHTOB C OTCYTCTBHEM KPEIUTHON UCTOPHUH;
- ynoOHas (popMa npeaocTaBieHUss HEOOXOIUMOTI0 MUKPO(PHHAHCOBOTO
WHCTPYMEHTA,

- JOITOCPOYHOE COTPYAHUYECTBO C KIIMEHTOM,;

- WHVBUAYaJIbHBIN IIOAXO/ K PacCMOTPEHUIO KaXX110ro
IIOTEHIMAJILHOTO 3aEMIIHKA.

OcTaHoBHUMCS Ha TakOM (pakTope, Kak TeHAeHUuHU pa3BuTHs cekropa MCII u
[IPOAHAIM3UPYEM COCTOSIHUE MAJIOr0 U CpPEAHEro NpEeAIpUHUMATENIbCTBA B
Poccun.

Maisoe u cpenHee NpeAIPUHUMATENIBCTBO UIPACT HEMAIOBAXKHYIO POJIb B
00€eCleYeHNn YCTOMYMBOrO pa3BUTHS SKOHOMUKH. POCT Takoro BakKHEHIIEro
CEKTOpa CHOCOOCTBYET PELICHUIO PAa3JIMYHBIX SKOHOMHYECKHX W COLMAJIbHBIX
3a/lay, TIOCTABJICHHBIX TOCYAapCTBOM Mepel Ou3HecOM, OCOOEHHO B CBETE
MOCJIEIHUX COOBITUH, CBS3aHHBIX C CAHKIIMOHHBIM HACTPOEHUEM BEIYLIUX
3amaJHbIX CTPaH.

B  kadectBe  OCHOBHOW  TpoONEMBI, C  KOTOPOHM  CTaJKHBAIOTCA
OpeanpUHUMATEIN, — 3TO OTKa3 OT KpeAuToBaHUS B OaHkax. HempospaunocTs
POCCHUICKOTrO Majoro W CpelHEro MpearnpuHUMAaTeNbCTBa, 10 MHEHUIO OaHKUPOB,
Ha CErOJHSIIHUN JICHb SBISETCS CamMOM TJaBHOW MpoOJIeMONM KpeIUuTOBaHUS
Majoro Ou3Heca, YTO BIIEYET 3a COOOW BBHICOKHE PUCKHM HEBO3BpaTa KPEIUTHBIX

CpeacTtB M, KakK CICACTBHUC, CYHICCTBYIOIIHME BBLICOKHMEC CTaBKH. Kak ImpaBUo,
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Manblii Ou3Hec o0namgaer HEOOJBIIMM KalWTaldOM, HECHOCOOHBIM MMOKPHITh
BO3MO>KHBIE YOBITKH UJIH TUIATUTH TI0 CBOMM 0053aTEIbCTBAM, KPOME TOTO, MHOTHE
NPEANPUATUS BEAYT YIPOUIEHHYIO OyXTaJITEpUIO WIIM BOOOIIIE HE BEAYT €€, OHU HE
MMEIOT 3aJ0TOBOT0 MMYIIECTBA WM NOPYYUTENEH B BHJE JPYTUX KPYMHBIX
MPEAIPUATHH.

Eme omHoil mpoOneMoit siBisieTCss KOpPOTKash KpeAUTHas HCTOPUS WIH €€
oTrcyrcTBHE. Bce 3TH (hakTOpbl MPEemsITCTBYIOT MNPEAOCTaBICHUIO OaHKOBCKUX
KPEIUTOB, TaK Kak g O0aHKOB, pabOTaloOlMX, B OCHOBHOM, Ha MPUBICYEHHBIX
pecypcax, Ba)XHO MHHUMHU3UPOBATH PUCKU MpU (HOPMUPOBAHUU KPEIUTHOTO
noptders.

[Ipunsitas B pocCUHCKHX OaHKaX METOJMKA OIEHKU KPEIUTOCIOCOOHOCTH
3a€MIIMKOB ITPAKTUYECKA HMCKIIIOYAET BO3MOXKHOCTH IIOJYYEHUS KPEAUTOB IS
HEOOJIBIIUX WM TOJBKO HAUYMHAIOMIMX CBOIO JCSITEIBHOCTh MPEANPUSTUH.
Hapacranne 1poTMBOpeuMii B OKOHOMUYECKHMX OTHOLICHUSAX  «3aEMIUK-
KPEIUTOP», BOSHUKAIOIIUX MEXKIYy OAaHKOM M NPEANPUITHIMHU MAJIOTO U CPEAHETO
Ou3Heca, BeJET K YCUJICHUIO YIPaBICHUYECKUX NUCPYHKIMHI, Kak B OaHKax, TakK B
KOMITaHUSIX.

VYxecTtoueHne OaHKOBCKMX YCJIOBUM KPEAWTOBAHMS JUISI BCEX KaTErOpHil
3a€MIIUKOB TPHUBEIIO K CTPEMUTEITBHOM OSKCHAHCUUM  MHKPO(PUHAHCOBBIX
opranmzanuii (ganee M®O) nHa kpeauTHoMm pbiHKe Poccuu. Hcnonb3zoBanue
(MHAHCOBBIX PECYpPCOB MUKPO(MUHAHCOBBIX OpraHU3alUi JJisi KPEeIUTOBAHUS
Majoro M cpeaHero Ou3Heca MOXKET ObIThb TEM JOKaJIbHBIM KOMIIPOMHCCOM,
KOTOPBIA CMOXET Pa3pelliuTh MPOTUBOPEUHUS, BOZHUKAIOIIME MEXAYy OaHKaMH U
MPEACTABUTEIISIMU MaJIOTO OM3HECa.

[IpunopureTHOM 3ama4ert COUATBHO-3KOHOMUYECKOM MOJUTUKU Poccuiickoun
denepanuu SIBIASIOTCS BOMPOCH (DMHAHCOBOW TMOJACPKKH MajoOro M CPEIHETO
OusHeca, B  TMEpPBYIO  oOuepedb, 3a  CUYET  pa3BUTUS  UHCTUTYTOB
MUKpPO(UHAHCUPOBAHUSA, TMOCKOJbKY JIaHHOE HalpaBlIeHHE BO BCEM MHUpPE
npu3HaHo 3((HEKTUBHBIM HHCTPYMEHTOM B 0opbOe C conuanbHON U (UHAHCOBOM

U30JISIIUEH.
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B Poccunm pearensHocTh M®O ocCyniecTBisieTcsi B COOTBETCTBUU C
®enepanbubiM 3akoHOM Ne 151-O3 «O MukpohuHAHCOBON [EATEIBHOCTH U
MUKpo(dUHAaHCOBbIX  opranu3auusx» ot  02.07.2010 roma.  CornacHo
deneparbHOMY 3aKOHY K MHUKPO(QHHAHCOBBIM  OpraHM3alsl  OTHOCSITCS:
KPEAUTHbIE OPraHU3alluM; KPEOUTHBIE KOOIEPATHBBI; JOMOAp.bl;, >KUIIUIIHbIE
HAKOIIUTEIIbHBIE KOONEPATHUBBI, APYTHE HOPUAMYECKUE JMIA, OCYLIECTBISAIOIINE
MUKPO(PHUHAHCOBYIO JEATEIBHOCTh W MPEAOCTABISIIONIME 3aliMBl B pa3Mepe He
oosee 1 muTH pyOeit.

OcHoBHas 3anaya coBpeMeHHbIX M®DO — cpoyHoe okazaHue (PUHAHCOBBIX
yCIyr KIHEHTaM pPa3HOr0 YPOBHS, KOTOpPbIE HE MMEIT BO3MOXXHOCTEU
COTPYAHHYATh C KOMMEPYECKUMU OaHKAMHU.

MukpodunancupoBanue B Poccum HeceT B ce0e (QPyHKUMU pacCHIMpPEHUS
(UHAHCOBOM JNOCTYIMHOCTH — JIOCTH)KEHHUSI COCTOSHUSI (PMHAHCOBOT'O PBIHKA, MPU
KOTOPOM JIEECIIOCOOHOE HACEJEHHE CTpPaHbl, a TaKXe CYOBEKThl Majloro |
CPEIHETO MPEeANPUHUMATENHCTBA UMEIOT MOJHOLUEHHYIO0 BO3MOKHOCTD MOIYYEHUS
(bMHAHCOBBIX YCIYT.

Bo BceM MHpe MHUKPOKPEIWTOBAHHUE SBIAECTCS, NOXKAIYH, BAKHEHIIUM
3JIEMEHTOM (POPMHPOBaHUS MPEANPUHUMATENBCKON Cpeibl, TOCKOJIbKY MO3BOJISET
paciiupuTh (PUHAHCOBBIE BO3MOXXHOCTHM MaJloTO M CpelHero OusHeca U
aKKyMYJIMpOBAaTh 3a€MHbIE CpEJICTBA B HauOoJee 3HAYUMbIE HalpPaBICHUS
XO34MCTBEHHOU JEATEIIBHOCTH.

Coxkparenue MUKpO(HUHAHCOBBIX OpraHU3alui MPOUCXOAUT, MPEKIE BCETO,
C HEBBINOJHEHUEM TpeboBaHuM perynsropa — llenTpanbHoro 6anka. bopnba ¢
HEIOOPOCOBECTHBIMM ~ OpraHU3alMsIMH  OPUBOJUT K  OYMILEHUIO  pbIHKA
MUKPO(UHAHCOBBIX YCIYT U CIIOCOOCTBYET €0 YCTOMYMBOMY (hOPMHUPOBAHHUIO.

[Tepcnextussl pazButust MPO:

- PazButne onepanuit M®O 1o BBITYCKY CBOMX OOJMTAllMOHHBIX 3aHMOB C
nenpl0 npuBiedeHus kamutana. B 2015 rogy Ha peiHKe M®PO HaumHaer

MOSIBJISITBCSL M TaKOH HHCTPYMCHT IIPUBJICUCHHA KalluTajld, KaK BBbIIIYCK
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oOnuramuii, HO BCE €IIe ITO OCTACTCS MEPCHEKTUBHBIM HHCTPYMEHTOM, KOTOPBIN
peanu3yercsl B CpeTHECPOUYHOM IEPHOJIE.

- IloBblmieHMeM cmpoca €O CTOPOHBI  TpaKJAaH M YacCTHBIX
OpeanpuHUMaTeIel Ha KpeAuTbl HEOOJbINUX 00BeMOB. bBONBIIMHCTBO U3
KJIMEHTOB, MOJb3YIOIIMXCSA MOAOOHBIMU YCIyramMH, HE JKElaroT oOpaliarbcs B
O0aHkH, MO0 HE MMEIOT TaKOoW BO3MOXKHOCTH. Takum obOpazom, cucteMa M®DO
CILY’KUT JIONIOJIHEHHEM, a HE 3aMEIIeHHEM OaHKOBCKOIO KPEIUTOBAHUS, 3aHUMAET
OIpPE/IECIICHHYI0 HMILY M HE 3aHMMaeT MecTo OaHKOBckuX yciyr. K tomy xe y
MUKpPO(HUHAHCOBBIX OpraHu3alil CYLIECTBYET BO3MOXKHOCTh 0o0Jjiee THOKOTO
MOJIX0/1a U BBICTPAMBAHMS WHIAMBUIYAJTbHOM CHCTEMBI OLICHKH Ka)KJIOTO KIIMEHTA.
OTUM OOBACHSETCS CUTYyallMsl, B KOTOPOI TeMIl pocTa MUKPO(UHAHCUPOBAaHUS Ha
NPOTSHKEHUH HECKOJBKMX JIET TMPEBBIMIAET TEMIIBI pPOCTa, IOKA3bIBAEMbIE
OaHKOBCKUM KPEIUTOBAaHUEM.

PazButnie  oOmieil  CTpyKTypbl  TOpPOJOB,  CTPOUTENIBCTBO  HOBBIX
TUIIEPMAPKETOB M TOPrOBBIX LIEHTPOB BJEYET 3a COOOM, 4YTO pPEruoHbI
IpUOOpPETAIOT HOBBIX WIPOKOB, pabortaromux Ha pbiHke M®PO, yBenuuuBaercs
KOJIMYECTBO OTACJICHUM, a 4YuCIO0 oOOpaumeHud B TMOAOOHBIE OpraHu3aluu
HEYKJIOHHO PacTeT.

- (pMHAHCOBbIE YCIYTM IO BbIJaye MHUKPO3ailMOB OYyAyT IOCTYHHBIMU B
Ka)XJIOM peruoHe crpanbl; HemoctaTok 6aHKOBCKOW MH(MPACTPYKTYPHl B HEMAJIOM
YUCJIE PETMOHOB CTPAHbI M, KaK PE3yJIbTAT, OTHOCUTEIBLHO HEBBICOKHHA YPOBEHBb
JOCTYITHOCTH OAHKOBCKMX YCIIYT JUIsl PU3HUECKUX JIULI.

- PazButue M®O Oyner cnocoOCcTBOBaTh HE TOJIBKO POCTY 0JIarOCOCTOSHUS
3a€MIIUKOB, HO M UX MOCJEAYIOIIEMY MEePeXoay Ha KpeauTHOe OOCIyKMBAaHUE B
O0anku. [ToCKONBKY MOSABIEHHE TOJIOKUTEIbHON KPEIUTHONH MCTOPUM 3a€MILKKOB
obOpamaBmmxcs B M®O co3naeT BO3MOXKHOCTH ISl TMOJIYYECHHS 3aeMIIUKaAMU
O0aHKOBCKMX KpenuToB. HecooTBeTcTBHE 3aeMIIMKOB TpeOOBaHUAM OAHKOB
(HaIMYue TUI0XOM KPEeAMTHOM MCTOPUM, OTCYTCTBHE BO3MOXHOCTHU IMOATBEPAMUTH
3apabOTHYI0 IUIaTy, HEOONBIIOW TEpPHOJ BEIeHUS OW3HEeca, OTCYTCTBHUE

MOJTHOLICHHOM (prHAHCOBOM oTueTHOCTH). Takum obpazom, obpatuBiuck B MPO,
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3aeMILHUK CMOXET HadyaTh IMOJIOKUTENBHYIO KpEeIuTHYI0 ucroputo B MPO, yto B
JabHENIIIEM MIOMOKET TaHHOM KaTeropuu HacelleHus: OOpaTUThCS B OaHK.

- /lucTaHIMOHHAs BbIIa4a MUKPOKPEIUTOB;

- «OuncTka» MUKPO(YHUHAHCOBOTO PHIHKA OT CEPBIX YYACTHHUKOB;

- OO0s3atenbHOe uineHCTBO M®PO B caMOperyaupyeMblX OpraHU3aLUsAX
(CPO);

- [IpuBnekarenpHOCTh pbiHKa M®O 117151 ”HOCTPAaHHBIX HHBECTOPOB;

- Pa3Butue B3aummooTHomieHuit ¢ 6ankoMm. B nenom peiHok M®O B PO
MMEET HEIUIOXME TEPCIEKTUBBI PA3BUTHA: JIaHHAs OTpPACib OYyJIeT PEIIUTEIbHO
pacTu OaXe B YCIOBUAX COXPAHCHHS CJIO0KHOM >KOHOMHYECKOW cuTyauuu. B
JabHENIIEM MOTPEOHOCTh HACEIEHUS B KPEAUTAaX HUKY/1a HE UCUE3HET, HO TOJIKO
C MOMOIIBI0 0AHKOBCKOTO CEKTOpa HEBO3MOXKHO OyIeT 00eCnednTh HYXIbl BCEX
cinoeB HaceieHus, 1 M®PO cmoryr eme Oosiee YKpPENUTb CBOE€ MECTO Ha
(UHAHCOBOM DPBIHKE.

3a nmepuon 2016-2018 rr mabmomaercs poct konudecta MCII. Ha pucynke

13 NpcaAcCTaBjiICHa JHHAMHKA POCTAa JAaHHOI'O ITOKAa3aTCJIA.
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Pucynox 13 — Jluramuka gucia CyObeKTOB MAJIOTO U CPETHETO

npeanpuHuMarenscTBa B Poccun
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Komnuectso MCII B 2018 romy HaunHaeT pactd, HECMOTPS Ha TO, YTO B
koHie 3 kBaprana 2017 roma npoucxoguT peskuid cman. Temnm pocra 3a
MpeACTaBICHHbIA Tiepuoa coctaBui 172% y manbeix mnpegnpusituid, 286% - y
MUKpPO W y cpemHux 147%, 4dYTO yKa3plBa€T Ha  MOJOXKHUTEIbHYIO

JTUHAMUKY(PUCYHOK 14).
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Pucynok 14 — Jlunamuka o6opota B cekrope MCII. mipa.py6.
Oo6opot Bcex kareropuit MCII, HeCMOTpsl Ha €ro CHM)XKEHHE y MalblX U
cpennux npennpustuidi B 2015 roay, uMMeeT NOJOXKUTEIbHYIO JAMHAMUKY 3a
nocienHue 6 yer: 06opoT cpenHux npeanpustTui Beipoc ¢ 5150,4 mupa. pyO. B
2011 romy no 7590,4 mapa. py6. B 2016 romy, o00OpOT MajibiX MPEANPUATUHN
(BKITFOUAs MUKpOTIpEApusiTUsi) Boipoc ¢ 22610,2 mapa. py6. no 38877 mupa. pyo.
(Pucynok 5). IluHamuka 060poTa MUKPOIIPEANPUATUN TAKKe MOJIOKUTEIbHAS, OH

noBeicuiics ¢ 7028,3 mupa. py6. B 2011 roxy mo 20138,8 mapa.py6. B 2016 roxy.
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Pucynox 15 — Jlons o6opota B cekrope MCII
(BuyTpennuii kpyr — 2013 roa, Bropoii kpyr -2014, tpetuit kpyr -2015,
BHeWHUU Kpyr — 2016 rom)

JloJis MUKpO- 1 MalbIX Tipennpusituii B ooopore cektopa MCII, B enom, 3a
nocieanue 6 mer Bcerjaa mpesbimana 70%, a B 2016 roxy ona nocturia 88%
(pucynok 15). IIpu 3ToM BKJIA TOJBKO MAaJBIX HPEANPUSATHIA B OOIIUH 00BEM
obopota cocrapisger outu 58%. Jlons BeIpyuku cpeaHux mpennpustuii B 2016

rojly HauMEHbINass U cocTaBisieT 12% oT o0mero oObemMa BBIPYYKH B CEKTOPE

MCIL

31% %7

B Manple B T.4 MHKPO CpcaHHE

Pucynok 16 — UnclieHHOCTh 3aHSTHIX B MPOLEHTHOM COOTHOIIIEHUU 32
nocneaaue Tpu rojga 2014-2016 rr.

(BHyTpeHHuii kpyr — 2014, Bropoii kpyr — 2015, BHemnuii kpyr 2016 r.)
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Kaptuna 3anaroctu B cekrope MCII B 1emoM 3a TOCIEIHHE TOMAbI
cTabmiibHA, Kak Mmoka3aHo Ha pucyHke 7. [Toutu 60% 3anstoctn B cekrope MCII,
B LIEJIOM, OOECNEeYMBAIOT Malble MNpeanpusaTus, 4yt Oonbme 30% -
MUKponpeanpusatus. [{oms cpeqHux npeanpusTuii B 00IIeil 3aHATOCTH B CEKTOPE -
okosio 10%. C yyeTom KOIMYECTBA 3aHATHIX HA CPEAHUX NpPEeANnpusTHsaX - a0 250
YeJIOBEK Ha OJIHOM NPEANPHUATHUA - JOJIA CPEAHUX MPEAIpUsTUA B 0O0IIen
3aHsiToctTd B cekrope MCII XOTh W 3aMETHO MEHBIIE OCTaJIbHBIX BHUOB
NpEANPUSATUA, HO BCE K€ JIOCTaTOYHO cyliecTBeHHa. K Tomy e, cpenHue
NpEANpUsTUS, KaK IPaBWIO, SBISIOTCS HauOoJsiee CTaOWIbHO paboTaroNUMU
NpEeANpUATUAMHU(PUCYHOK 16).

[To maHHBIM MHUHHCTEPCTBA 3KOHOMHUYECKOro pa3Butusa P® nons MCII B
BBII nocturaer 20 %. Honst B obmieM oObeme skcnopta 6%. Jlons rpaxkniad,
HaynHaromux ousnec — 4,7%. CornacHo CtpaTeruu pa3BUTHsI MAJOTO U CPETHETO
npeanpuaumarensctBa (MCII) mo 2030 r., moctaBieHa Ie/b YBEIUYUTH JOJIO
MCB B BBII ctpanst ¢ 20 go 40 %. Jns sToro HeoOXoAuMO 0OeCreyuTh
€XETOAHBIN MPUPOCT A0JIU MUHUMYM Ha 1 %.

TemM He MeHee, JIOCTUTraTh 3asBJICHHBIX TIOKa3aTejIed MPUXOAUTCA B
YCIIOBUSIX COKpAIllEHUs OIO/PKEeTa TOCIporpamMMbl 10 (PMHAHCUPOBAHUIO MAJbIX U
CPEOHUX MPEANPUITHN.

Emé B mpomutom roay Ha mnoaaepxky MCII miaHupOBaNIOCH BBIICIUTH
oonee 20 mapa py6. Ilozxke cramo sICHO, UYTO COKpAIICHUE CPEACTB, BBIACIICMBIX
Ha 3TOT CEKTOp, MPOoAoJLKUTCS: eciu B 2015 1. 310 ObLIM 17 MulpA pyo., B 2016 T. —
12 Mapa.py0., To Ha 3TOT TOJ — Bcero 7,5 mupa pyo.

JlocTyn K cpeacTBaM — MO-TIPEKHEMY OAHA M3 OCHOBHBIX mpobsiiem MCII.
CraBkM MO KpeauTaMm 3amnpelesibHO BbICOKHM. [l cpaBHeHus: B cTpaHax EC
CpelHee 3HAYCHHE KPEIUTHOW CTaBKHM IS Majoro OumsHeca — 2-5 %, B CIIA —
3,5 %, B Kurae — 7,9 %.

[ToaTOMy OOJBIIYIO pOJIb MPUOOPETAIOT MUKPO(PHUHAHCOBBIE OPTraHU3ALIH.
KomnyectBo M®O 3aMeTHO yMEHBITIAETCS, KaK TOBOPUIIOCH MyHKTe 1.1, HO 00BeM

BbIJIaYd MUKPO3aiiMOB 3HAYUTENIBHO PACTET(PUCYHOK 17).
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Pucynox 17 — O6beM BblJaUl MUKPO3aiiMOB

[IpuunHa yBenn4ueHus 3aliMOB TJIaBHBIM 00pa3oM CBsI3aHa C y)KECTOUCHUEM
TpeOOBaHMI K 3aEMIIIMKaM CO CTOPOHBI OaHKOB. [lommmo 3Toro, mommtuka I1b mo
OUMIICHUIO OAHKOBCKOTO CEKTOpa TMpuBEJa K 3aKpbITHIO 3HAYUTEIIBHOTO
KOJIMYEeCTBA HEOONBIINX PETMOHANbHBIX OaHKOB, KOTOpPbIE B TOM YHCIE
3aHUMAJINCh KPEIUTOBAaHMEM HacelieHus. TakuMm oOpa3oMm, ompelesieHHash 4acTh
O0aHKOBCKHX KJIHEHTOB Takxke meperekiaa B M®O. Ilopthens MDO (6e3 yuera
O0aHKkOBCKUX) BbIpoc Ha 30%.
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Pucynox 18 — IlpouenTtHblie cTraBku Ha poiHke kKpeautoBanus MCII (6e3
yuera Coepbanka Poccun)

CraBku Ha PBIHKE IIOCTCIICHHO CHHMXKAIOTCA, OCHOBHOC COKpallCHHC

NpOUCXOAUT B CETMCHTC CPCAHC- M OOJIOCPOYHBIX KPCAWUTOB, JOJS KOTOPBLIX B
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obmeMm oowreme Boiad He mpeBbimaet 30%. Janasie AO « MCII bank» Ha ocHOBE

cratuctrku banka Poccuun(pucynok 18).
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Pucynok 19 — CtpykTypa KpeIUTOBaHUS IO BUAAM JIEATEIBHOCTH

Konkypenuusa mexny 6ankamu B cermeHte MCB mo-npexxHemy BeAeTCs B
OCHOBHOM 3a KJIMEHTOB M3 TPaJAMLMOHHBIX oTpaciei. Tak, Hambonee OXOTHO
O0aHKM, KaK U paHee, KPeIUTYIOT OU3HEC, 3aHUMAIOIIUICS TOPTOBJICH, BCIICICTBUE
Haubosblero cocpenoroueHus cyobektoB MCbh umenHo B nanHoi orpaciau. Ha
naHHbli cermeHT B 2017 rony npunuiocs 51% Bcex KpeauTOB, BBIAAHHBIX MaJIOMY
ousnecy, mpotuB 47% 3a 2016 rox. Jons Beimau B cdepe omepauuid c
HEABM>KUMBIM UMYIIECTBOM CHHU3MJIACH 3a TOJ] Ha 2M.1. 10 4% Ha (OoHE CHUKEHUS
LICH HA PbIHKE HEIBM)KMMOCTU. B TO BpeMs Kak J0JIs CTPOUTENIBCTBA YBEINUNIIACh
no 14% B 2017 roxy mpotuB 12% B 2016 romy. [ons oGpabaThiBarommx
IIPOM3BOJICTB B COBOKYITHOM 00beMe KpeauToB, BelJaHHBIX MCB B mpomuiom roxy,
BbIpoCia Ha 2 m.a., 1o 14%. Ha npouwme otpaciu npuniocsk 24% BBITAHHBIX

kpeautoB MCb npotus 28% 2016 roxy (Pucynox 11). Haubonpmuii Bec B mpounx
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oTpaciisiX, Kak U roJjoOM paHeC, MMCIOT (bl/IHaHCOBaﬂ U CTpaxoBas ACATCIIbHOCTb

(6%)(pucynok 19).
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Pucynok 20 — PernonansHas crpykrypa kpeautoB MCII

CymiecTBEHHBIX U3MEHEHUN B PETMOHAJIBHOM CTPYKTYpe BblAAHHBIX B 2017
roJly KpeIUTOB MajbIM U CPETHUM MPEANPUITUAM HE mpousonuio (pucyHok 20). B
MockBe 3a nporuibiii ToJ 0610 BbIAAHO 1,5 TpiH pyO., YTO MO3BOJIUIIO YBEIUYUTh
JoJil0 B obmeMm oObeme Bblgad Bcero Ha 1,1 ma. npo 24,5%. Homm apyrux
PETrHOHOB M3MEHIIHNCH He Ooiiee yeM 1 m.m. (cMm. rpaduk 15). B niemom nmo Poccun
B 2017 romy wnabmomancs poct BbymaBaeMbix MCDB kpemuToB, HanOOJIbIITHI
npupocT oObeMa BblJa4 TMoka3an JlambHEeBOCTOUHBIM (heaepaibHbId  OKPYT
(+28,7%).

CornacHo panHbiM  Microfinance Barometer 7 cpenHuid ypoBeHb
JIOXOAHOCTA MHUKPO(DHUHAHCOBBIX OpPraHU3alUi, OCYHIECTBISIOMIUX ACSITEIbHOCTD
Ha OTEUYECCTBEHHOM KpEIWTHOM DPBIHKE, cocTaBiseT 27,4 %, peHTaOeaIbHOCTh
kanutana —8,3 %, nonga omnepauroHHBIX 3atpaT — 13,4 %, 107 PUCKOBBIX

noptdeneii 7o 30 queit — 3,6 %.
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CnenoBaTelbHO, MOXHO TOBOPUTH O TOM, 4YTO JESATEIBHOCTH
MUKPO(PUHAHCOBBIX OpPraHM3aIMii Ha POCCUUCKOM KPEIUTHOM PBIHKE HE TOJIBKO
cTaOuibHA, HO U UMEET MOTEHLUAT Pa3BUTHS JJaXKe B YCIOBUSIX SKOHOMUYECKOTO
KpH3HcCa.

N3 storo cnenyer, uto Poccuss Obula U OCTaeTcsl OYEHb NEPCIIEKTUBHBIM
PBIHKOM JUId pa3BUTUS MHUKPO(PHHAHCOBBIX OpraHMU3alMNA, HECMOTpS Ha
CYILIECTBYIOIIE HECOBEPIIEHCTBA B 3aKOHOAATENbCTBE. KommaHum pactyr u
pa3BHUBAIOTCs, YBEJIWYMBAsi CHOCOOBI IMPENOCTABICHUS KPEIUTOB HACEJICHUIO, a

TaKKe PaCIIUPsIsi CIIEKTP YCIYT.

1.3 OcHoBHbBIE TEeHACHLIHMH pa3sBUTHUA PBIHKA yeayr
MHUKPO(UHAHCHPOBAHUS MAJIOTO ¥ CpeAHEro MNpeINpUHUMATENbCTBA B

KpacHosipckom kpae

Ha Kpacnospckuit kpait npuxoautcs 15% Bcex M®PO no Cubupckomy
@enepanbHOMY OKpyry, o npanHeiM banka Poccuu. Ilo cocrosHuro Ha
21.10.2016r. B KpacHosipcKOM Kpae OCYIIECTBISUIM JesTenbHocTh 81 M®O,
cocTosmux B oduimanbHoM peectpe LlentpanbHoro banka, 53 en. U3 KOTOPBIX
Haxozatcs B KpacHosipcke. Ha 04.08.2017 B KpacHosipckoM Kkpae yke ocTaercs 63
M®O, cocrosmux B peectpe LlentpansHoro banka. /[lnnamuka konmuecrea MOO

MpEACTaBIICHA Ha pUCyHKe 21.
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Pucynok 21— lunamuka konuuectBa MPO B KpacHosipckom kpae

[Tpoucxomutr cHuxkenne koimmuectBa M®PO He Tonbko B KpacHosipckom
Kpae, HO W BO Bcel Poccum wn3-3a yxectoueHus perynupoBanuss MOPO
LentpanbubiM baHKOM, KakK y»e€ rOBOPHUIIOCH PaHEE.

B KpacHosipcke 1o mpenocTaBiIeHUIO MPOYMX (PUHAHCOBBIX YCIYT, KPOME
YCIIYT TIO CTPAXOBAHHUIO U MEHCUOHHOMY 00€CIEUEHNI0, HE BKIIFOUEHHBIX B IPyTUe
IPYIIHPOBKU OCYIIECTBISIET JieaTebHOCTh 501 opranuzanus (IopuanyecKue aumna
mina u UII, mukpo, cpenHue UM Maible Npeanpustus), 21 0OpUAHMYECKOe JIHIIO0
(MaJible WM CpeHHE MPEITPUATHS TI0 MPEAOCTABICHUIO (PMHAHCOBBIX YCIIYT).

eneBpiMu cermeHTamMu mnotpedurenei mist MDO spastorcs puznueckue
muna u opuandeckue auna (MCII). Tenaenuuu passutue cexkropa MCII umeer
HauOoJIbIIIee 3HAUYCHUE 11 MUKPO(UHAHCOBBIX OpraHu3anuii. Tak IWHaMHKa

kosmmuectBa MCII nipenicraBiena B pucyHke 22.
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Pucynok 22— Jlunamuka konuuectBa MCII B KpacHosipckom kpae

B Kpacnosipckom kpae 1o cocrosiauro Ha 01.01.2017 3apeructpupoBaHo (¢
Y4eTOM WHIWBHUAYAJIBHBIX NpeanpuHuMarencii) 124,4 teicsun cyObEKTOB MaJIOro
U CpPEIHEro MpeAnpuHUMaTenbcTBa. M3 HHMX KOJWYECTBO MAajbiX M CPEIHUX
npeanpusatuii  coctaBuiao 53780, u3 koropeix 13815 mnpennpustuit (25,7%)
oTHocuTC K cdepe mnpousBojacTBa. Jlons CyOBEKTOB Majoro M CpPEIHETO
MPEANPUHUMATEIHCTBA, OCYIIECTBISIONMNX JEATEILHOCTh B chepe pPO3ZHHUYHON U
ONTOBOM TOProBiuW, coctaBwia 36,2%, OCYWECTBISIIOIIUX ONEpauuu ¢

HEJIB>KMMBIM UMYIIIECTBOM, cocTaBuia 20,1%.
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Pucynok 23 — JIuHaMuKa CpeTHECTTUCOYHON YHCICHHOCTH paOOTHHUKOB
B 2016 roay 4uClIEHHOCTh 3aHSTHIX B OpraHU3alUsAX, OTHOCSILIUXCA K

cyObeKTaM  Majoro W  CPEeIHEero  NpeANpUHUMATENbCTBA,  BKJIKOYAs
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MUKponpeanpusatusi, cocrabuia 302,4 ThIC. 4eIOBEK, UX YIEIbHBIN BeC B OOIIeH
YUCJIEHHOCTH 3aHSTHIX B 9KOHOMUKE Kpast cocTtaBui 22,8%(pucyHok 23).
CymMapHass J0Ji1  3aHSATBIX B CyObEeKTax MajlorT0 M CPEIHEro
MPEANPUHAMATEILCTBA,  JACHUCTBYIOIIMX B IMPOU3BOJACTBEHHOM  CEKTOpE
(oOpabatbIBaroliee  MPOU3BOJCTBO, CTPOUTEIBCTBO, CEILCKOE M JIECHOE
XO34MCTBO), B OOIIEM YHCJIE 3aHATBHIX Ha CyOBEKTaX MaJIoT0O U CPEIHEro

IpEeANPUHUMATENBCTBA cocTaBuiua 32,5%.

1000 000 896 597,55

3 S0 665 967,32 695 226,77
S 600000 -
="
5’ 400 000 -
= 00000 - 107 432, 170 721,92 179 561,09

0 _

2015 2016 2017
Hepnon

®m Cpennuii OusHec ™ Mablii OU3HEC

Pucynox 24 — Jluaamuika ob6oporta cyobrektoB MCII, MiH.py0.
OG6opoT MaNIbIX TPEANPUITUN 3a TOCJICIHHE JBAa HMMEET OTPUIIATEIHHYIO
nuHaMuky u  roma cHuswics Ha 201 370,78 muH.py6. [AuHamuka cpeaHux

OpeanpusiTHii, Ha00OPOT, TOJOXKHUTENbHAsA, 000pOoT yBenmuuwics Ha 72 128,26

MJTH.pyO(pUCYHOK 24).
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Pucynox 25 — Jlunamuka o6bema naectunuii B MCIT, MaH.py0.
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OO0beM MHBECTUIIMN B CPEAHMI OM3HEC MMEET TOJIOKHUTEIbHYIO TUHAMUKY,
a BOT B Majblif, Ha000pOT, oTpumareabHyo. OOmui 00beM WHBECTHUITUN

NPEANPUATHN cpeiHero u Majoro ousneca - 23,9 mipa pyo.(pucyHok 25).

B J[eATENbHOCTD (bHHaHCOBaH H CTpaxoBad
B OfecnieueHNE NIEKTPHUECKOMH HEPTHEH, Ta30M U IIapoM;
JloMalliHee XO35iCTBO
Cenbckoe X034ICTBO
B /ToOpIya IIOJIE3HEIX HCKOIAEMBIX
B [TeSTeENBHOCTH B 0ONACTH KYJIBTYPEL H CIOPTa
B [[cATENBHOCTD aIMHHHCTPpAaTHBHAA H COMMYTCTBYIOIHE MOIMOIHHTCIIBHBIC YCIVIH
B OO0pabaTeIBarolliee IPOU3BOIACTBO
B OdpazoBaHue
B [[pyrHe BHIEI
Pucynok 26 — CtpykTypa KonuuecTBa cyobekToB B KpacHosipckoM Kpae 1o
BUJAaM 3KOHOMHUYECKOU AEATEIbHOCTH
B 2016 romy BeIpyuka mnpennpuatuii KpacHOSpPCKOro kpas COCTaBHIIA
3148,3 mupna pyosneii. [Ipu 3ToM 00beMbl YMCTON TPUOBUIM TOCTUTIN CyMMBI B
pasmepe - 563,5 wupn pyoseit. CorjacHO  aHaJIMTUYECKUM  JIAHHBIM
KpacnHosipckcrara, mnonydeHHble Tmokazarenu 23,5% HMXKE B CpaBHEHHH C
aHaJOrHYHBIMU JaHHBIME 2015 roga(pucyHok 26).
JIoOWIUCh TIOJIOKUTETLHON TUHAMUKNA MMOYTH 84% opraHu3aluii peruoHa, a
octaibHbie 16% moHecnu yObITKH B o0mem pasmepe 61,1 mupa  pyoO.

PekopacMenaMu mo 10XoJaM CTalld NPEANpHUSATUS METALTypru4eckoil OoTpaciu.

Ha stot cermenT npumnocs 49% Bcell MoaydeHHON KPaCHOSIPCKUMH KOMITAHUSIMU
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npuObi. Ha xomMnanuu sHepreTudeckoi orpaciu - okoso 22%, a 13,5% — na
NOOBIBAIOIINE KOMITAHHH.

Ha cerogusmnuii 1eHb (pakTopamu, CAEPKUBAIOIIMMU Pa3BUTHE MaJOTO U
CpEHErO MPEANPUHUMATENIBCTBA B KPAe, SIBISIIOTCSA:

- YacTble U3MEHEHUs] OCHOBHBIX IPaBUJ BECHUS OM3HeCa;

- OrpaHMYEHHBIH  JOCTyn K  (DMHAHCOBO-KPEAMTHBIM  pecypcam,
roCyJapCTBEHHBIM 3aKyIIKaM, 3aKyIIKaM KPYITHBIX KOMITaHHI;

- BBICOKHH YPOBEHb aIMHUHHCTPATUBHOI'O BMEUIATENILCTBA B JIECSTEIBHOCTD
XO035UCTBYIOIIUX CyOBEKTOB;

- HEJIOCTAaTOYHas Pa3BUTOCTh IPOU3BOICTBEHHOW HHPPACTPYKTYPHI;

- CIOXHOCTh  TOJKIIOYEHHs K  OObEKTaM  KOMMYHQJIBHOTO |
AJIEKTPOCETEBOrO XO34MCTBA;

- AepUIUT KBaIU(PUIMPOBAHHBIX KaJpOB Ha MPEANPHUATHIX Majoro
OusHeca;

- OrPaHWYEHHOCTb MECTHBIX MOTPEOUTENIbCKUX PBIHKOB, OOYCIOBJIEHHAs
HU3KOM MNIOTHOCTBIO HACEJICHMUS.

JUist  pelieHus yKa3aHHbIX MpoOJeM B TOCIEIHUE TOAbl AKTHUBHO
co3JaBajach CHCTEMa MEp TOCYAApPCTBEHHOW MOMJEPKKHA Majoro U CPEIHEro
NPEANPUHUMATENBCTBA, MPEAOCTABIIEMbIX, B TOM YHCJIE, OpPraHU3ALMIMU
MH(PACTPYKTYPHI MOJACPKKH, B BUJE:

- (MHAHCOBOW MOAJEPKKHM — IPEIOCTABJICHUS TPAHTOB U CyOCHIUH Ha
KOMIIGHCAIIMI0 ~ YacTH  3aTpar, CBA3AHHBIX €  NPEeANpPUHUMATEIHCKOU
NesATEIbHOCThIO, MUKPO3aiMOB U TapaHTUM, HAJIOTOBBIX MpeEepeHIInii;

- HEe(UHAHCOBBIX MEXaHW3MOB — HMH()OPMALMOHHO-KOHCYJIBTAIMOHHON |
o0pa30BaTeNbHON  TOJNJEPKKH, OpPraHU3allMOHHOM  TOAJEPXKKH  Pa3BUTHS
HKCIIOPTHOIO IMOTEHLMaNa MNPEANPUATHA Kpas, KOHTPOJsS 33 NPHUHATHEM
HOPMATHBHBIX IPABOBBIX aKTOB, BIHAIONIMX Ha M[PEANPHUHUMATEIBCKYIO
aKTUBHOCTD, JIEATEILHOCTH COBEIATEIbHBIX OpPraHoB npu ['yoepHaTope u opraHax

HCIIOJIHUTEIBbHOM BIAaCTH Kpasd.
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Lenp moamepXKH MalloT0 H  CPEAHEro MPEANpPUHUMATENIbCTBA B
KpacHosipckoM Kpae — TMHAMHUYHOE U YCTOWYMBOE PAa3BUTHE MAJOro M CPEIHEro
OusHeca, 00eCIeYMBAIOIIETO MOBBIIICHUE YPOBHS U KAauecTBAa >KU3HHU HACEICHMS
Kpas, co3JaHue pabouyux MeCT, pOCT YpPOBHS JIOXOJIOB, HACBILICHHUE
HOTPEOUTEIBCKOTO pPHIHKA TOBapaMHU U YCIYraMH, CIVIA)KMBAaHUE aCUMMETPUU
COLIMAJIbHO-PKOHOMUYECKOTO Pa3BUTHS TEPPUTOPUI Kpasl.

s JOCTUKCHHUS MOCTaBJICHHOU eI OCHOBHBIMU
HAIPaBJICHUSIMU JIEATEIbHOCTU B IPEICTOALIUE TO/IbI CTAHYT:

- pa3BUTHE CUCTEMBI KOOMEpaIluu U CyOKOHTPAKTAIlMH MAJIbIX, CPETHUX H
KPYITHBIX KOMITaHHM;

- COBEpUICHCTBOBAHHWE CHUCTEMbI TOCYJApPCTBEHHBIX 3aKylNOK MU 3aKyIOK
TOCYIapCTBEHHBIX ~ KOMIAHWM Yy  CyOBEeKTOB  Majoro H  CPEAHErO
IpeapUHUMATENbCTBA,

- YacTUYHas Iepeayda BhIIOJHEHHs TOCYAapCTBEHHBIX U MYHULUIAIbHBIX
MOJTHOMOYHI Ha ayTCOPCUHT MPEANPHUATHSIM MaJIoTo OM3Heca;

- pa3BUTHE  CHCTeMbl  ()MHAHCOBOM  MOMJEPKKU  MPUOPUTETHHIX
HaIpaBlIEHUN SKOHOMHYECKOW AEATeTbHOCTH, B TOM YHCJIE C HCIOJIB30BaHUEM
MEXaHU3MOB PErMOHAIBHBIX MUKPO(PUHAHCOBBIX U TapaHTUIHBIX OpraHU3aluy,
MEXaHHU3MOB YaCTHO-TOCY/IapCTBEHHOI'O IApTHEPCTBA,

- pa3BUTHE MEXaHW3Ma TMPEAOCTABICHHUS TOCYJApCTBEHHBIX YCIYT TIO
IPUHLIUITY «OJITHOTO OKHAY;

- BOBJICUGHHE TpPAXKIaH, B T.4. MOJIOJICKH, B TPEANPUHUMATEIBCKYIO
JeSITEIbHOCTh, TIOBBIIIICHWE YPOBHS MPEANPUHUMATEIHCKON TPaMOTHOCTH,
UH(POPMAIIMOHHOE W KOHCYJBTAI[MOHHOE COINPOBOXACHHUE MpeANpUHUMATENEH
Kpas,

- co3gaHue (DPMHAHCOBBIX, HAJOTOBBIX, aJMHUHUCTPATUBHBIX YCIOBH,
CTUMYJIMPYIOIIUX COKpAllleHuE CKPBITON («TEHEBOI») IesTeNbHOCTH B cdepe
NpeINTPUHUMATEIHCTBA U COKpaIleHue HepopMaIbHOM 3aHATOCTH;

- (opMUpOBaHHME MOJOXKHUTEIBHOTO o0Opa3a MpeANnpUHUMATENsT U CIpoca

HaCeJICHHs Kpasi Ha TOBAPhI U YCIIyTH, POU3BOAMMEIE IIPEIIPUATHIMHI KpPasi.
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- Pesynbraramu pasButus Mamoro u cpeanero OusHeca k 2030 romy
CTaHYT:

- YBEIWYCHHE JOJU 3aHATBIX HA MaJblX M CPEIHUX MPEANPHUATHSIX OT
0OIIeH YUCIICHHOCTH 3aHATHIX B 9KOHOMHKE Kpas 10 35% (2014 rox - 22,8%);

- yBeNWYCHHE B 2 pa3a MPOM3BOAMTEIBLHOCTH Tpylna B cdepe Majoro u
CPEIHETO MpeANPUHUMATENIBCTBA TI0 OTHOIIEHHI0 K 2014 romy B COMOCTaBUMBIX
HeHaXx;

- yBenudeHwue B 1,5 pa3a I01M Majoro U CpeIHEro MpeApHHUMATEIhCTBA B
BPII kpas;

- YBEJIMYCHHE JOJIM TPOU3BOACTBEHHOU cdepbl B 000pOoTE€ Majioro u
CpeIHero IpeapUHUMATEIbCTBA (Ge3 yudera WHIMBUTYaJIbHBIX
npeanpuaumMarenei) 1o 40-45%.

Paszsutie MCII B KpacHosipckoM kpae umeeT O0bllioe 3HAYeHUE, TaK Kak
cubupckuil (enepanpHblii OKPYr 3aHUMAeT YETBEPTOE MECTO IO KOJUYECTBY

cyowsektoB MCII B Poccun, a Kpacnosipckuii kpait 1 mectro B COO(pucyHok 27).
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Pucynok 27- Xapakrepuctuka MCII no pernonam ctpansl Ha 1 ThIC. )KUTENEN
Tak, kpaii omepexaer 1 CPO u Poccuro mo 4yMcily CpeIHHUX W MajbIX

OpeanpusITUiA (BKJIIOUasi MUKPONPEANPUITHS) B pacueTe Ha 1 ToIc. sxuteneit - 18,0
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equnul (COO - 14,4 exn., Poccust — 14,0 en.), mo o€ 3aHATBIX HA TPEAIPUATUAX
CPEIIHEeTO0 W MaJIoTO OW3HEeca B CPEAHECTIMCOYHON YMCICHHOCTH PAOOTHHKOB BCEX
npeanpusaTiid U opranmzanui — 22,7% (CHOO - 21,8%, Poccus — 22,6%),
MHBECTHIIMSAM B  OCHOBHOM  KamuTaJl B  MajoM OuszHece  (BKJIIOYas
MUKPOIPEANPUATUS) B pacueTe Ha nyury HaceineHus — 4,0 toic.py6. (CDO - 4,2
ThIC.pYyO., Poccus — 3,6 ThICc.py0.). [Io 000pOoTYy MayIbIX TpeAnpusaTUi (BKIHOUas
MUKPOTIPEANPUATHS) B pacueTe Ha TyIIy HACEIEHUs Kpail MPEBOCXOIUT CPETHUE
3HaueHus 1o Cubupckomy denepaibHOMy OKpYry, OJIHAKO  yCTyHaeT
cpeaHepoccuiickoMy nokaszarento (kpaii — 137,4 teic.py06., COO — 130,1 ThIC.pYO.,
Poccust — 164,0 ThIC.pyO0.).

B cuny tepputopuanbHbIX 0COOCHHOCTEH COXPAHSAIOTCS AUCHPOMOPIUU TIO
YPOBHIO Pa3BUTHS MAJIOTO M CPEIHETO MPEANPUHAMATEIHLCTBA B MYHHUITUTIATBHBIX
oOpazoBanusx kpas. B llentpamsHom MmakpopaiioHe cocpepgoroueHo 74% Bcex
CyOBEKTOB MaJIOTO M CPEJHEro MpeAnpUHUMATeNbcTBa (B TOM 4HCIE B
Kpacnosipcke — 69%), B 3anagnom makpopaiione — 6,8%, B Bocrounom — 4,9%, B
Oxxnom — 3,9%, B CeBepnom— 5,5%, B Ilpmanrapckom — 4,9%. HaubGoiee
WHTEHCHUBHOE Pa3BUTHE MAJIOTO M CPEIHETO MPEANPUHUMATEIHLCTBA TIPOUCXOIUT B
ropojax, a Takke B KpyINHBIX MYHHUIIMIIAIbHBIX paiioHax. B To ke Bpems Ha 26%
tepputopun  KpacHospckoro kpasi, riae mnpoxkuBaeT noutu 30% HaceneHwus,
COXpaHEHHUE COIMATHHO-YKOHOMHUYECKOTO PABHOBECHS] BO3MOYKHO TOJIHKO 3a CUET
pa3BUTHS Majoro OM3Heca, KOTOPbIA oOecrieyrBaeT paboynue MecrTa, CTaOMIbHBIN
JI0XO/1, HAITOJTHECHHUE JIOKAJTbHBIX MTOTPEOUTEITBCKUX PHIHKOB.

Ha kpaeBoM ypoBHE peaqu3ylOTCsS Mepbl (UHAHCOBOW IMOIIACPKKH
cyObekToB Majoro OusHeca. Llenp mMOAAEpKKM MalloTO HW  CPEIHETO
MpEeANPUHAMATEILCTBA B KpacHOSIpCKOM Kpae — CO3/JaHHe OJaronpusATHBIX
YCJIOBUM JIJISi AUHAMUYHOTO U YCTOMYHUBOTO PA3BUTHS MAJIOTO M CPEHETO OM3Heca,
00eCIIeYnBAaONIETO TOBBIIICHHE YPOBHS W KadecTBa J>KU3HW HACENIEHUS Kpas,
co3gaHue paboYnuX MECT, POCT YPOBHS JOXOJIOB, HACBIMIEHUE TOTPEOUTEIHCKOTO
pBIHKA TOBapaMW H© YyCIyraMH, BBIPABHUBAHWE AaCUMMETPUH  COITMATBHO-

9KOHOMHYCCKOI'O pa3BUTHA HA TCPPUTOPHUU Kpas.
46



JInst 3TOrO0 opraHamMu TOCYJApCTBEHHOM BJIACTH Kpasli MCIHOJIB3YIOTCS Kak
MepBbI MPSAMOTO BO3ACHCTBUS Ha YPOBEHb MPEANPUHUMATEIHLCKOM aKTUBHOCTH, TaK
W MEpbl, HampapJeHHbIE Ha (POpMHpPOBAHHE ONATONPHUATHOM Cpeabl I pocTa
MpEANPUHUMATEIILCKON aKTUBHOCTH. OCHOBHBIE HAIpPAaBJICHUSI TOCYAapCTBEHHON
MOAJICPKKH U COJACHCTBUS PA3BUTHUIO MAJIOTO M CPEIHEro IMpeAIpUHUMATEIIbCTBA
BKJIFOYAIOT:

- paclIMpeHue MpaB U MOJTHOMOYHII OPraHOB MECTHOTO CAMOYIIPABIICHUS B
peanu3anuyd ToCyJIapCTBEHHOM TIOJMTHUKHA TMOJJISPKKA MaJoro M CpeaHEro
On3Heca;

- COJICHCTBUE PA3BUTHUIO KAJPOBOTO MOTEHIMANA MPEANPUHUMATEIIbCTBA -
MOBBLIIIICHUIO YPOBHS 3HAHWUM, TPaMOTHOCTH, MH(MOPMHPOBAHHOCTH OYAyIIUX W
JNEUCTBYIONIUX CYOBEKTOB MPEANPUHUMATEIIBCKON AEATEIbHOCTH;

- o0ecrieueHre CTAaOWIBHBIX YCJIOBUH BEICHHS IPEANPHUHUMATEIHCKOM
JEeSITEILHOCTH 4YE€pPEe3 COBEPIICHCTBOBAHME KPAEBBIX 3aKOHOAATEIbHBIX U
HOPMATUBHBIX  JIOKYMEHTOB, COKpAIllCHUE aJMHHUCTPATUBHBIX  OapbepoB,
obecricueHue Jnoctyna K oObeKTaM HWH(QPACTPYKTYphI, CIASPKUBAHHE pOCTa
Tapu(oB Ha YCIYTH U TPOTYKIIMIO MOHOIOJIHH;

- YKpCIUICHHE TO3UIUKA Mayioro Ou3Heca B MPUOPUTETHBIX JJI Kpas BUIAX
SKOHOMHUYECKON JEATCIBHOCTH 3a CYeT CTUMYJIUMPOBAHUS HHTErpalih C
NPEANPUATUSIMHU KPYITHOTO OM3HECA, B TOM YHCJIE 3a CYET BKIIFOUCHUS MOJIOKEHUN
0 KOOIIepalluu C MPEANPUATHIMU Majoro Ou3Heca B COIJIAIICHUS, 3aKIF0YaeMbIe
MPAaBUTEIILCTBOM Kpass MW TOPEANPUATUSIMH KPYyHHOTO Ou3HEeca, pa3BUTHS
MEXaHU3MOB CYOKOHTpPAKTAILUH, TOIJICPKKH KJIACTEPHBIX WHUIIMATUB, pealin3alluu
Ipyrux (opM MHTErpaluy U MapTHEPCTBA,

- COJEWUCTBHE  TMPOJBIXEHUIO  TMPOU3BOJAUMBIX  IPEANPUHUMATEIISIMU
TOBApPOB U YCIYT HA PErMOHAbHBIE, HAITMOHAIBHBIE U MEXIYHAPOIHBIE PHIHKU;

- peanu3alyio CHEHUAIBHBIX IPOrpaMM MOIACPKKHM HWHHOBAIMOHHOIO
NpeANPUHUMATENIBCTBA U MOJIOJICKHOTO MPEINPUHUMATELCTBA.

B pa3BuTiu Manoro npeanpuHUMAaTelIbCTBA PETMOHATBHBIMU IPUOPUTETAMU

ABIIAIOTCA TAKHWC BHUAbI ACATCIIBHOCTH, KadaK KOMMCPpIHAJIW3alInA HHHOBaHHﬁ;
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NPUMEHEHUE  DHEProcOEperalmux  TEeXHOJOTHUW;,  CyOKOHTpakTamus  C
OPEANPUATASIMHA KPYIMHOTO  (MAIIMHOCTPOCHHE); TMPOU3BOJCTBO TMPOIYKTOB
MUTaHUs; CEPBUCHOE OOCTY>KMBaHUE 000PYI0BAHUS; OBOILEBOJCTBO, IEpepadoTKa
OBOIIIEH; 3arO0TOBKA U TepepadoTKa AUKOPOCOB; TIIyOoKas 00paboTka IpeBECHHBI,
MaJoOdTaXHOE  JKWJIUIIHOE  CTPOUTEIHCTBO; CTPOUTEIBCTBO  OOBEKTOB
MIPOU3BOICTBEHHOTO HA3HAYEHUS; TYPUCTUYECKAS IEATEbHOCTb.

[TocnenoBarenpHas pean3anus MPOMBIIIICHHON U COLMAIbHOM MOJIUTHKH B
KpacHosipckoMm kpae 1 Mep MO MOAJIEPKKE Majoro U CpeHero Ou3Heca MO3BOJIST
noctrub K 2020 rogy cieayrommnx noKa3aTene:

- YBEJIMUCHUSI  JIOJIM  3aHATBIX B cepe Majgoro W CPEeaHEro
MPEANPUHUMATEIHLCTBA B OOIIEH YUCICHHOCTU 3aHSTHIX B DKOHOMHUKE Kpas /10
30%;

- YyBEITUYEHUSI 000pOTa MaJbIX MPEANPUITHI B pacueTe Ha OJIHOTO >KUTENS
Kpas - B JIBa pasza, CpeIHUX NpeanpusTuii — B 1,5 pasa;

- yBEJIMYEHUE A0 000pOTa MPOU3BOJCTBEHHOIO CETMEHTa B MalloM U

cpeadem ousHece ¢ 21,5% mo 35,0%.
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2. AHa;iu3 mapkeTuHroBou aesatejibHOCTH AO «KAPBMKK»

2.1 BbijesieHue 1eJieBbIX CErMEHTOB M OIlEeHKA NOTEeHIMAaJa PbBIHKA

yeJayr

OAO «KpacHosIpCKOE€ pErmoHaJIbHOE AareHTCTBO MOMJIEPKKH Majaoro u
cpenHero OwmsHeca» BeneT cBoro aearenbHOCTh ¢ 2009 roma. OcHOBHOM ero
3alaueil  SABISETCA OOECHEUYeHHE JOCTYIMHOCTH TIONy4YeHHUs (PUHAHCOBBIX,
KOHCYJIbTAlIMOHHBIX U 00pa30BaTENIbHBIX YCIAYr MNPEANPUHUMATEISIMUA  BCETO
KpacHosipckoro kpas. JlocTynm mnpeanpuHuMareseld Kpas K MOpeacTaBiIsieMbIM
ATEHTCTBOM ycCiIyraM 00€CIeurnBaeTCs, B TOM YHUCJE, MOCPEACTBOM CO3JaHHBIX B
ropogax kpas neBsith mpeactaButelbcTB ArentcTBa (Kanck, Xemesnoropck,
HazapoBo, Munycunck, Jlecocubupck, 3eneHoropck, Hopuibck, boryudanckuit
palioH). '0TOBUTCS K OTKPBITHIO €1l | mpeacTaBUTENbCTBO B AYMHCKOM paiioHeE.

VYcraBHO#M KamuTan areHTcTBa (OPMHUPYETCS CPEeACTBAMH C KpaeBOro u
dbenepanbHoro Oromkera (pucyHok 28). OObeM CpencTB, MOTYyYEHHBIX Ha

MukpoduHancupoBanue — 384,12 min. py6. B 2017 roxy.
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B Kpaesoii Oroxer M MenepallbHblii OFOIKET

Pucynok 28 — CtpykTtypa 010/15)KeTa, BbIJICICHHOTO HA
MUKpPO(GHUHAHCUPOBAHUE

BromxeTHbie cpeicTBa MO BUJAM II€J€BOTO HcmoJib3oBaHus 384,12 MuiH.
pyo.:

- Ha HayaJjo KOMMEpYECKOW [eATEIbHOCTH W IOMNOJHEHHE OOOPOTHBIX
cpencte — 208,9 miH. pyoO.

- Ha TipeiocTaBiieHne Mukpo3aiimos: 100,2 mutH. pyo.

- Ha 3aliMbl I TPEANpPUHUMATENEH, 3apErUCTPUPOBAHHBIX B CEIBCKOMN
MECTHOCTH: 75 MJIH. pyo.

- utoHb 2016 1. — cTapT nporpammsel 3 MiH. py0. Ha 3 roja.

Ha pucynke 27 noka3zana cymMMa BbIJaHHBIX MUKpO3aiiMoB cyObekram MCII

3a nepuon ¢ 2009 o 2017 rox
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Pucynoxk 29 - CymMa BbIJaHHBIX 3aiiIMOB Ha BCE BU/IbI ACSITEIHHOCTH 3a
2009-2017rr., TBIC.pYO.

[Tomomtp B pMHAHCHPOBAHUHM MAJIBIM U CPEIHUM MPEAIPHUATHSIM MPUBEICHA
¢ MoMeHTa oTKpbITUs AreHTcTBa — ¢ 06.2009r (pucynok 29). To ecTh naHHBIEC 32
2009 rox mpexacrtasneHsl 3a 7 mecsueB. B 2013 rogy mpoucxoauT HEOOJbIION
CIIaJl, 3TO TaK K€ CBS3aHO C COKpalleHueM mnpeanpuHumareneid. Ho 3a 3 mecdna
2014 roma, cymMma BBIJAHHBIX 3aiiMOB YK€ MpPEBBIIIAET BblJaHHbIC 3aliMbl 2009
roja 3a 7 MecsueB. A 3TO MOXET FOBOPUTh O TOM, YTO JIIOJU OOpaIarOTCs 3a
(uHaHCUpOBaHUEM, CHPOC MPEANPUHUMATENEH pacTeT Ha JaHHbIE BHUJ MOMOLIM.
ITocne cnaga B 2014 romy pocCT BBIIaHHBIX MHUKPO3aiiMOB BHOBb HAYWHAET

pactu(pucynok 30).
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Pucynox 30 - KonnuecTBo BbIJaHHBIX 3aiiMOB, WT. 3a 2009-20171T.

KomuyectBo 3aitmoB B 2013-2014 mamaer, wu3-3a  COKpaIllCHUSA

npeanpuHuMareseid, Ho ¢ 2015 ronga BHOBb HauuHaeT pactu. B 2017 roay BelgaHo

256 3aiiMOB.

ITo cocrosaue Ha 2018 rox yxe BblmaHo 63 3aiima Ha cymmy 82 840 000

pyouieit. [Ipoananu3upoBaB peecTp Mmojydaresie 3aliMOB, COCTaBlieHa CTPYKTypa

3aliMOB 10 CyMME€ U CpOKa MpeJicTaBieHa Ha pucyHke 31,32.

I'on
2018

2017

2016

0 5 10 15 20 25 30 35
Engenann, %

m3000 m=2000-3000 = 1000-2000 m500-1000 m100-500

Pucynok 31 - KoinuecTBO BbITaHHBIX 3aiIMOB IO CyMME
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KonnuecTtBo kiueHToB, Oepymux MHUKpo3aiiMbl B 2 W 3 MHIIMOHA,
YBEIIMYMBACTCA II0 CPAaBHEHHUIO C JPYTMMU TOJAaMH, a BOT KOJUYECTBO

MHUKpPO3aiiMOB cyMMoOi1 0T 100 Thica4d 10 1 MIJIITMOHA CHUYKAKOTCHL.

I'on
2018

2017

2016

60
Eaennn, %

mor25 10036 Morl9mo24 ®Worl3mol8 ™12 mmenee 12

Pucynok 32 — Koin4ecTBO BhIIaHHBIX 3aiIMOB MO CPOKY
Mukpo3aliMbl Ha Cpok OT 19 10 24 wmecslleB UMEIOT MNOJIOKUTEIBHYIO
TEHJEHITNIO, a BOT Ha 12 mecsIeB, HA000pPOT OTpUIIATENbHYI. MOXKHO CaenaTh
BBIBOJI O TOM, YTO KJIMEHTHI CTalM 4Yaiie OpaTh 3aiiM Ha OOJBIINNA CPOK M Oojiee

BBICOKYIO CYMMY.

® [Ipon3BOACTBO B Toproemns posHH4YHas M CTPOUTENLCTBO
B Ycenyru B Toproemns onToBas B CeNbCKOE X034ICTBO
m IIpouee B TpaHCIIOPTHEIE YCIIYTH

Pucynok 33 - OtpacneBast CTpyKTypa CUCTEMBI 110 MPEAOCTABICHUIO

mukpo3aitmoB Ha 2017 roz, %
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Takol BHJ 3KOHOMHYECKOW JESITEIbHOCTh KAaK IPOU3BOJICTBO 3aHUMAET
MepBOE MECTO Cpeau TeX, KTo oOparmaeTcs 3a 3aiimamu. Ha BTOpoM U TpeThem
MECT€ ONTOBass M PO3HUYHAS TOProBisl. TpaHCHOPTHBIE YCIYIH HMEIOT
HAaUMEHBIIAN TPOIEHT(PUCYHOK 33).

JIns OLICHKHM MOTEHLHMala pbIHKA Ha pUCyHKaX 34 u 35 mnpencraBieHBI
XapaKTEPUCTHUKKA OCHOBHBIX BHJIOB JE€ATEIBLHOCTH, KOTOphIE OOpalamTcs B
ATEHTCTBO.
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Eaennn, mryk

5000

0 il

HpOI/ISBO,E[CTBO PozHn4HAg U OIITOBAs TOPTOBIIA

Bua nesateabHOCTH

m2015 m2016 m2017

Pucynox 34 — KomuectBo cyobektoB MCII o Bugam 3KOHOMUYECKON
JIeSITEILHOCTH
Y 1neneBbIX KJIWEHTOB MO BHUJAM OSKOHOMHUYECKOW JACATEIHLHOCTH
HaOJII0/1aeTCsl MOJOXKUTENNbHAS TEHACHIMS B KOJIWMYECTBE NpeAnpustuil. MokHO
TOBOPHUTH O TOM, 4TO C pocToM cyobekToB MCII Oyner OGosbine oOpaimieHHil B

AreHTCTBO 3a ((MHAHCOBOM TOIJIEPIKKON OM3HEca.
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Pucynoxk 35 — O60poT npeanpusTHii o BugaM 3KOHOMHUYECKOM
JEATEIbHOCTH

B 2016 roay 060pOoT OCHOBHBIX KJIIMEHTOB CHU3WJICS, HO B 2017 roay cHOBa
HAYMHAET pacTH, 4YTO TOBOPUT O Pa3BUTHM JAHHBIX BHUJIOB 3KOHOMHYECKOHN
nesaTenbHoCcTH B KpacHosIpckoM Kpae.

JUis mpeanpuHUMATeNned Maloro M cpeaHero OwusHeca, ISl KOTOPBIX
MPENIOCTaBIsIeMOr0 MHKpo3aiimMa (3 MiH. py0.) HEJZOCTaTO4yHO, paboTraer
nporpamma «llopyuurenbcTBo». OHO BbIIAETCS JJi1 OOECIIEUEHUs] MCIOJHEHUS
00s3aTeNbCTB 3aeMIIMKAa MO KPEAUTHOMY JA0roBopy (OaHKOBCKON TapaHTHM)
B CJIy4ae, €CIM IPEJOCTaBIAEMOro 3aeMIIMKOM 3ajiora JUisd MPUHATHS PEIIEHUs
0 BBIJIaY€ KPeAUTa HEJOCTATOYHO.

[To mporpamme «IlopyunTenbcTBO» AT€HTCTBO COTpyaHUYAeT ¢ 21 6aHKOM-
napTHepoM (B mMapTHeEpax Kak peruoHaidbHble, Tak U (denepanbHble OaHKH),
KOKIbIM TOJ KOJMYECTBO OaHKOB - NApTHEPOB YyBenu4yuBaercd. JIUMut 1o
NOPYUYUTENbCTBY Ha OJHOTO 3aeMIuka — 20 MJH. py0., IUIaHUPYETCS YBETUUYECHHE
JUMHUTA J10 25 MJIH. pYyO.

[TopyuurtenbcTBO HE MOXKET NpeBbIaTh 50% OT CyMMBbI TPEAOCTABIEHHOTO
3aeMIIuKy KpeauTta. Cpok MOpy4yuTeNlbcTBa AreHTCTBA HE Oojiee Cpoka IeUCTBUSA

KpEAUTHOI'O JOTOBOPA.
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Ob6beM cpencTs, NONYyYEHHBIX Ha mporpammy 552 896 Toic. pyoO.

(enepanbHBI U KpacBOW OIOKET).

® Kpaesoii Oroxer W @enepanbHblil OIOIKET

Pucynok 36 — CtpykTtypa 010/15)KeTa, BbIJICJICHHOTO Ha MIOPYYUTEITHCTBO
3a 2015 rox B mporpamme «mopydurtenbetBo» 31 opranmszanus, a B 2016 -
48. Ha 1 xBapran 2017 roga — yxxe 6 NmpeanpuHAMATENEN NPUHSIN y4acTHE B

nporpamme. Ha pucynke 37 otoOpaxeHa 1uHaAMUKa 00beMa 10 MOPYYHUTEIbCTBAM

U KpeauTaM.
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B 00bEeM MPEe/10CTABICHHBIX TOPYYHTEIbCTB, MITH. PYO.
00BeM ITPeI0CTAaBIEHHBIX KPEAUTOB, MIIH. Py0.
Pucynok 37 — CTaTuCTHKa 110 NOPYYUTEIBCTBAM
OO0beM MpeAoCTaBIEHHBIX KPEAUTOB MPEBBINIAET O00BEM MOPYUUTETHCTB.
Takke NpenoCTaBlIEHUE MOPYUYUTEIBCTB HMMEET IOJOXKHUTEIbHYI IUHAMUKY.
CrpykTypa MOpPYYHMTEIBCTB 1O BHAAM  3KOHOMHUYECKOW  JI€ATEIbHOCTU

MPEJICTaBICHA HA PUCYHKE 38.
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B yCITyTH ¥ IPOU3BOICTBO
¥ mpouee M OTITOBAsi TOPTOBIIA
¥ pO3HUYHAsI TOPTOBIIS M CTPOUTENHCTBO

TPaHCIIOPT H CBA3b

Pucynok 38 — CtpykTypa nOpy4YUTENbCTB IO BUAAM SYKOHOMHYECKON
JEATEIbHOCTH

HaunOosnbliee KOIUYECTBO MOPYYUTEIBCTB MPUXOJUTCA Ha ONTOBYIO
TOProBIItO - 26 neicTByomux u3 87. Ha BTopoM Mecte po3HUYHAsI TOPToOBis — 24
JNEUCTBYIOIIUX MOPYUYNUTEIBCTBA.

ATEHTCTBO 0OCHy>KUBaeT MHoOrue paiionsl KpacHosipckoro kpas. [ns
BBISIBJICHUSI LIETIEBBIX cerMeHTOB Obl1 poBeaeH ABC-ananu3 no reorpadguueckomy
dakxropy (Tadmnuma 5).

B ocnoBe AbC-ananmu3a nexut npunuun [lapero, cornacao koropomy 80%
npuObUIM KoMmaHuu oOecrneunBaloT 20% KIMEHTOB, U MMEHHO WM CIIeIyeT
YAEIATH MOBBILIEHHOE BHUMaHUE. 3anady BeIsBIeHUs 3TuX 20% u pemaer ABC
aHaJIN3 KIIMEHTCKON 0a3bl.

JIJist Hayana COpTUPYIOTCA BCE KJIIMEHTHI B MOPSAAKE YObIBAHUS IPUHOCUMOM
uMu nipuObUTM. KiMeHThbI, HaxoJsuIuecss BBEpXY CIIMCKAa, CyMMapHas BbIpydYKa
KOTOpbIX cocTaiseT 80%, oTaendrorcs B rpynny A. Jlanee oT ocTaBIIecs] CyMMBI
HaxoasatTcs eme 80% (16% ot oOmeld nmpuObBUIM) M aHAJIOTHYHBIM 00pa3oM

onpenensercs rpynmna B. OcraBmumecs: KiineHTsl — 3T0 rpynmna C.
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Tabnuna 5 — ABC-ananu3 1ejaeBbIX CETMEHTOB 110 TEPPUTOPUHU

Beigano | Homns,

Pernon 3asBurens O06bem, pyo. IIT. % Houns
KpacHosipck 176 534 000 172 56,50% | 0,565
r. XKenesnoropck (neiicrByer npenacraButensctso) | 34 510 000,00 | 42 11,10% | 0,111
HazapoBo u Ha3apoBCKuW pailoH (TUTAHUPYETCS
oTkpbiTHe M®DII) 19 600 000,00 | 18 6,30% | 0,063
T. 3eJICHOTOPCK (IEHCTBYET MPEICTAaBUTEIHCTBO) 17 610 000,00 | 26 5,60% | 0,056
MuHycuHCK 1 MUHYCHUHCKUN paiioH (TUTAaHUPYETCS
oTkpbeiTHe M®DII) 5970 000,00 10 1,90% | 0,019
Jlecocubupck (mmanupyercst oTkpbiTue MOI) 5800 000,00 8 1,90% | 0,019
EmenpsiHOBCKH paiioH 5320 000,00 7 1,70% | 0,017
AunHck (Tutanupyercst otkpbitie M®I]) 5000 000,00 6 1,60% | 0,016
Hopunbck (otkpsir ML) 4 630 000,00 6 1,50% | 0,015
banaxTuHckuit paiion 4 399 736,00 5 1,40% | 0,014
Pr16uHCKMI paiioH 3 250 000,00 3 1,00% | 0,010
AOGaHCKUH paiioH 3 000 000,00 3 1,00% | 0,010
Boryuanckuit paiion 3 000 000,00 3 1,00% | 0,010
Cyx00y3uMCKuil paiioH 3 000 000,00 2 1,00% | 0,010
MOTBITHHCKHI palioH 2 600 000,00 3 0,80% | 0,008
Enucetickuii paiion 2 500 000,00 3 0,80% | 0,008
KazaumHckuii paiion 2 050 000,00 3 0,70% | 0,007
CocHOBOOOpPCK 1 700 000,00 3 0,50% | 0,005
DBEHKUUCKUN paiioH 1 700 000,00 1 0,50% | 0,005
WpGetickuii paiton 1 300 000,00 2 0,40% | 0,004
TAaCEeBCKHUI paioH 1 100 000,00 2 0,40% | 0,004
BopoaiHo 1 000 000,00 1 0,30% | 0,003
EpmakoBckuii pailoH 1 000 000,00 1 0,30% | 0,003
HoBoOupuntocckuii paiton 800 000,00 1 0,30% | 0,003
[ymreHckmii pailon 760 000,00 2 0,20% | 0,002
Kyparunckuii paiion 670 000,00 2 0,20% | 0,002
KpacHoTtypaHckuii paiion 582 706,00 1 0,20% | 0,002
Koaunck 500 000,00 1 0,20% | 0,002
[TapsIioBO 450 000,00 1 0,10% | 0,001
bupuntocckuii paiton 400 000,00 1 0,10% | 0,001
Kanck 400 000,00 1 0,10% | 0,001
BoroTonbsckuii paiion 300 000,00 1 0,10% | 0,001
W npunckuii paiion 300 000,00 1 0,10% | 0,001
TroxTerckuil palioH 300 000,00 1 0,10% | 0,001
bepe3oBckuii paiion 150 000,00 1 0,00% | 0,000
HUTOTO 312 186 442 344
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HanOoiiee 3HaunMbIM cerMeHTOM siBisieTcss KpacHOSpCK, KOTOPbIN 3aHUMAET
57% ot obmieit gomu motpedutenei. I'pynma b 3anmmaer gomo B 37%, a Ha
rpyniy C npuxoautcs Bcero 6,4%.

Tabmmia 6 — CpeHre XapaKTEPUCTHKH TIEJIEBBIX CETMEHTOB PhIHKA

Cerment | KosmuecTBo pailoHOB Cp.o06nem Beiaun(pyo) Cp.oO6beM BbIIauun(1IT.)
A 1 176534000,00 172,00

b 13 8853056,62 10,69

C 21 979176,48 1,57

B KpacHosipcke, €IMHCTBEHHOM TOpOJE, KOTOPBIM BXOIUT B 30HY A,
CpenHuil 00beM Bblauu 3aliMOB BBIILIE, YEM B JIPYrUX 30HaX (Tabnauna 6). 3oHa A -
caMble BaXKHbIE PECYpPCHI, JIOKOMOTHBBI KOMIIAHHH, IPUHOCAT MAaKCHUMAaJIbHYIO
npuObUIs WK Nponaxu. Komnanus Oyner HecTH OOJbIIME MOTEPU MPU PE3KOM
CHIKEHUU 3(()EKTUBHOCTH JAHHOM TPYIIIBI PECYPCOB, a CIEI0BATEIBHO, PECYPCHI
TPyl A JTOJKHBI )KECTKO KOHTPOJUPOBATHCS, YETKO MPOTrHO3UPOBATHCS, YACTO
MOHHUTOPUTHCS, OBITh MaKCUMaJIbHO KOHKYPEHTOCIIOCOOHBIMH U HE TEPATH CBOU
CHIbHbIE CTOpOHBL. Ha naHHyIO Trpymmy pecypcoB AOKHBI OBbITh BBIJCJIEHBI
MaKCUMaJlbHble MTHBECTULIMH, JTyUIIUE PECYPChl. Y CIIEXU IPYIIbI A JT0HKHBI OBITh
IIPOAHAIM3UPOBAHbl M MAaKCHMAJIBHO TPAHCIWPOBAThCA HA JAPYTHE KaTErOpUU.
3oHa B - pecypchl Takke BaKHbl IJIi KOMIAHUU, HO MOTYT MOJEIUPOBATHCS
0oJiee CIOKOMHBIMU U YMEPEHHBIMU TeMnamu. 30Ha C - HaMMeHee BakHasi rpynia
B KommaHuu. OObIYHO pecypchl rpynnbl C TSHYT KOMIIAHUIO BHU3 WM HE
npuHocaT pgoxona. llpu ananu3e maHHOW Trpynmbl HEOOXOAUMO OBITh OYEHb
BHHUMATEJIbHBIM U B IEPBYIO OYEPEAb MOHATH IPUYMHY HU3KOIO BKJIA/IA.

st 6onee mOAPOOHOTO HM3YyUEHHs IIEJIEBBIX CETMEHTOB OBLT MPOBEACH
METOJI MOCTPOCHUS CETKM CerMeHTHpoBaHusA. CyIIHOCTb METOJa 3aKJIHYaeTcs B
OJTHOBPEMEHHON MHOTOMEPHOU (aBTOMATHUYECKOW) KiIacCHU(pUKAIIMK TMPU3HAKOB
MOTPEOUTENHCKOTO MOBEACHUS.

Boiopanst 100 xomnanuii u3 o0mei 0a3bl KIMEHTOB AareHTcTBa M
pOaHANIU3UPOBAHBI TAKUE MPU3HAKU KaK pa3Mep KOMIaHHUH, pa3Mep GUHAHCOBOM

HOJICP)KKH U OTpacjieBas IPUHAICKHOCTD (Tabnuna 7)
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Tabnuna 7 — Pacnipenenenne KoMnaHui o XapaKTePUCTHKAM, IIT

XapakTepucTUKa KonnyecTBo KOMmaHuu, mr
Pa3smep cyObekTa
MHUKPO 85
Majioe 15
Pasmep nogaepxku
3 MuH 4
2 MITH 5)
1-2 M 45
500-1 mmH 16
500 ThIC 7
menee 500 23
OTpaciib cyObeKTa
PO3HUYHAS TOPTOBJISA 28
OTITOBAsI TOPTOBJISI 8
CTPOUTEIILCTBO 11
apeH/ia UMYIIECTBa 5)
MIEPEBO3KA IPY30B 4
Jpyroe 44

B AreHTCTBO daie BCero oOpallarTcsi MUKPOIPEANPUATHS, 3aHATHIE B
cepe po3HUYHOU TOproeiau. K apyrum oTHOCATCS pa3iMyHbIE OTPACIU, KOTOpPbIE
HEBO3MOKHO OOBEAVMHUTH B OJTHOPOJHYIO TPYMIY, TaK KaK K HUM NPUHAJIEKUT 110
1-2 opranuzanuu (MeauuuHa, (ortorpadus, oOIMIECTBEHHOE MUTAHUE, OXPAHHBIE

arCHTCTBA, TOCTHHUIIBI 1 TI[.).

Tabmuia 8§ — CeTka cermeHTUpOBaHUsA, %

XapakTepucTUK CerMeHThI

a CCTMCHTOB po3HHUYHAasA onrToBas CTPOUTEIID apeHna IIEpPEBO3KA | Ipyro

TOPTOBJISL TOPTOBJISL CTBO MMYILECTBA Tpy30B e

Pa3mep
MIPEIIPUATHS
MHUKpPO 26 7 10 3 4 35
Majioe 2 1 1 2 0 8
Pasmep
MOJIEPIKKH
3 MJTH 0 1 1 0 0 2
2 MIIH 2 1 0 0 0 2
1-2 maH 15 2 5 4 0 17
500-1 mmH 4 2 1 1 3 6
500 TBIC 2 1 1 0 1 2
menee 500 5 1 3 0 0 14

B Ttabaume 8 mnpeacraBieHsl

OCHOBHBIC CCI'MCHTBI

[0 OTPACIEBOU

MPUHAJIEKHOCTA W HUX XApPaKTEPUCTUKUA IO pasMepy KOMIAHUM WU Pa3MeEpPy
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NOJMY4YeHHOW mouepkku. OCHOBHBIMH KIIMEHTaMH SBISIOTC  (0e3  ydera
«IpYTHX») TaKue OTpaciH, KaK PO3HUYHAs TOPTOBIS W CTPOUTEIHCTBO. B
OOJIBIIMHCTBE CIy4aeB 3TO MUKPOIIPEINPUATHS, KOTOpbIE OepyT 3aiiM B cyMMe OT
1 000 000 mo 2 000 000. Jlpyrue paszmudHbie OoTpaciu damie Oepyt 3aiim 1o 500
Teicssd. 3aiiMbl 0 500 Thicsy HasbiBaerca «CTapToBbI» u Oepercs s
HOTIOJTHEHHUSI 0OOPOTHBIX CPENICTB M MPUOOPETEHHSI OCHOBHBIX CPEJCTB JJIsl Havaja
NPEANPUHUMATENBCKON AESITENBHOCTU. 3aiiM OT 1 10 2 MuH. yamie Oepercs s
TaKuX IeJed, KaK MOMOJIHEHNE 000POTHBIX CPEACTB, IPUOOPETEHUS UM PEMOHTA

COOpYKEHUM, 000pyI0BaHUs, 31aHUI.

2.2 IHo3uumnonnpoBanue KOMIIAHU U Ha PBIHKE yeJIyr

MHUKPO(HUHAHCMPOBAHUS MAJIOr0 U cpeaHero Om3Heca B KpacHosipckom kpae

ATEHTCTBO SIBJISIETCS TOCYAAPCTBEHHOM KOMITAaHUEH U MO3UIIMOHUPYET ceOst
KaKk MHCTUTYT (uHaHcoBor monnep:kku MCII. Takxe ATeHTCTBO NpeacTaBICHO
Ha caiite nHpopmarmonHou cuctemsl noaaepxkku MCII o KpacHosipckoMy kpato
KaK HWHCTUTYT TMOJJIEPKKHA HKCHOPTHO-OPUEHTUPOBAHHBIX MAJIBIX M CPEIHHUX
MPEINPUITUNA, OKA3bIBACT TAKOW BUJ ACATEIBHOCTh KAK MEHTOPCTBO.

MeHTOpCTBO (HACTABHUYECTBO) — HOBOE HaIpaBJICHUE paboTHhI
KpacHOsApCKOro permoHasbHOrO areHTCTBA MOAAEPKKH MAJIOr0 W CPEAHETO
ousHeca. Ono 3aKJIFOYAeTCs B [IOMOIIU ONBITHBIX OM3HECMEHOB
MPEANPUHUMATEISIM-HOBUYKAM. YK€ COCTOSIBIIMECS MPEANPUHUMATEIN CISATCA
OMBITOM C HAUMHAIOIIUMHU OW3HECMEHAMHM | MIOMOTAIOT UM  aJalTHUPOBAThCS
B OM3HEC-cpee.

OCHOBHBIE HAIPaBJICHUS JEATEILHOCTH ATE€HTCTBA!

- ¢uHaHCOBas TMOJJIEPXKKA B paMKax TOCYJApCTBEHHOW  IPOTPaMMBI
«MuxkpoduHaHCUPOBAHHEY;

- IPEIOCTABJICHUE TTOPYUYUTEIBCTB MPU MOJYUYECHUU KPEIUTOB B KPEAUTHBIX
yUpexRIACHUSIX 10 nporpamme «IlopyunuTenscTBo;

- COIIPOBOXACHUEC TCHACPOB, 3aKYIIOK, aYKIIMOHOB,
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- COJICHCTBHE B TIOMCKE MApTHEPOB W BBIXOJE HA MEXKPETUOHAIBHBIC H
3apyOeKHBIE PHIHKHU;
- IOMOIIb B BEJICHUU BHEITHEAKOHOMUYECKOU 1eATeIbHOCTH;
- KOHCYJIbTUPOBAaHHE IO BOMPOCaM BEACHHS  MPEANPUHUMATEIBCKOM
NEesTEeIbHOCTH;
- TIOBBILIICHUE KOMITETEHIIUU npeanpuHuMaresnei B paMKax
00pa30BaTEIbHBIX MPOCKTOB;
- KOHCQJITHHT;
- MEHTOPCTBO.
Haunbonee BocTpeOOBaHHBIA MPOAYKT -  MHUKpo3aiM «CraHmapT» i
MIOTIIOJTHEHUST 000POTHBIX cpesicTB, Oosee 40% B oO1eM 00beMe BbIIauH.
B ycnyry mukpoduHaHCHPOBaHHS BXOIUT TPU BHJIa TPOTPAMM:
1) IIporpamma «Mmukpo3aiim Ha CpoKk 10 36 MecsueB», KOTopas
MPEICTABIISET MSTh BUAOB MUKPO3aHMOB.
TpeboBaHus K 3aeMIIMKAM:
- peructpauus ropuaudeckoro Jmna wium  MII wa  teppuropumn
Kpacnosipckoro kpas;
- OCYUIECTBJIEHHE (PUHAHCOBO-XO3SWCTBEHHOUN IEsATENbHOCTH HE MeHee 3
MECSIEB;
- ycTroiumnBoe (PMHAHCOBOE MOJIO’KEHHUE TI0 OIIEHKE ATEHTCTBA;
- OTCYTCTBHE MPOCPOUYEHHOM 3aJJ0JIKEHHOCTH TI0 HAJIOTaM;
- HaJlMyue 3aJoroBoro obdecreyeHus (10 HEKOTOPHIM MporpaMMaMm) U
MOPYYHTEIICTBA TPETHUX JIAIT™;
- OTCYTCTBHE 3aJI0JDKEHHOCTH T10 3apIijiaTe mepes] COTPYTHUKaAMU
YcnoBus mporpaMMbl TipencTaBieHbl B Tabmmie 9. Llenmu ams mepBbIx
YeThIpeX BUAOB CIEIYIOIIHE:
- TMOMNOJIHEHUE OOOPOTHBIX CPENICTB U MPUOOPETEHHE OCHOBHBIX CPE/ICTB
JUTS. Hadalia peIpUHUMATETbCKON e TEIbHOCTH,
-  TpuoOpeTeHWe W/WIM PEMOHT OCHOBHBIX CPEICTB  (MaliuH,

o0opyaoBaHusi, TOporpaMmMHoro  ooOecreyeHuss W T.J.), BKJIOYas X
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TPAaHCHOPTUPOBKY, MOHTa)X, IyCKO-HAJIAaJKy MW BBOJ B 3KCIUIyaTalUIo,
HEOOXOJUMBIX JJISl PACUIMpPEHUsi ACHCTBYIOUIETO WM i CO3JaHHUS HOBOTO
POU3BOJICTBA/ON3HECA;

- IpHOOpeTEeHHE 3JIaHUI/COOPYKEHHM/ TIOMEIICHHIA, 3€MEJIbHBIX
Y4aCTKOB, HEOOXOJMMBIX ISl PACIIMPEHUs] JNEHUCTBYIOLIErO WM JUJISl CO3JaHUs
HOBOTO TMpPOM3BOACTBa/OM3HEcAa (BKJIOYas JEUCTBUS 1O HUX YIYYIICHHIO,
NEPECTPOMKE UIIU PEMOHTY);

- CTPOMUTEIBCTBO 3[JaHUM/ COOPYKEHHM/TIOMEILIEHUI, HEOOXOAUMBIX IS
pacHIMpeHus JeUCTBYIOIIETO WK JJI CO3/IaHUs HOBOTO ITPOU3BOICTBA/ON3HECA;

- PEKOHCTPYKIHUS 3/IaHUM/ COOPYKEHUI/TIOMEIICHH, HEOOXOIMMBIX
JUIsL  PacIIMpeHus  JIEUCTBYIOILIETO WM I CO3JaHusl  HOBOI'O
IIPOU3BO/ICTBA/ON3HECA;

- o0ecrneueHue 3asBKM Ha Yy4yacTHE€ B KOHKypCE Ha 3aKJIIOYCHHE
rOCyAapCTBEHHBIX, MyHULMITIAIbHBIX KOHTPAKTOB B cOOTBETCTBUU ¢ D3 Ne 44-D3,
93-@3, 223-03.

Mukpo3aiim «Cenbckuiiy Oepercst 1S MOMOJHEHHE 000POTHBIX CPEJICTB,
B TOM YHCIIE JJIS:

1. TlpuobGperenue, peMOHT, MOJIepHU3AIHS 00BEKTOB OCHOBHBIX CPEJICTB
(MammH, O0OOpYAOBaHHWSA, BBIYUCIUTEIBHOM TEXHUKM U T.[.), BKIOYas HX
TPaHCIOPTUPOBKY, MOHTaX, ITyCKO-HANIAJKy, BBOJ B dKCIUTyaTallUIo;

2. IlpuoOperenue, yCTaHOBKa, 3aMEHa, PEMOHT  HWHXCHEPHBIX
KOMMYHHUKALIUH;

3. IlpuoOpereHue 3eMeNbHBIX Y4YaCTKOB, 3JaHUH U  COOpPYKEHUU
(BKJIrOYast JAEWCTBUS MO MX YIYYIIEHUIO, MEPECTPOMKE W/WIM PEMOHTY),
HEOOXOAUMBIE ISl COBEPILIEHCTBOBAHMS (pACHIMPEHMs) NEUCTBYIOIIETO WM JJIS
CO3JaHMsl HOBOTO MPOU3BO/ICTBA;

4. CTpouTenbCTBO HEOOXOIUMBIX VIS COBEPILIEHCTBOBAHMS
(pacuupenus) ASMCTBYIOMIETO UK JIJIsl CO3[JaHMsl HOBOT'O IIPOM3BOJICTBA 3/IaHUN U

COOPYKEHUU;
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5. PekoHcTpyKUHA

3MaHUI

n

COOPY)KEHUW,  HaXOISIIUXCS

B

COOCTBEHHOCTH WJIM B JUIMTEIHHOU apeH/e (CpOK apeHbl JOKEH ObITh HE MEHee

CpoOKa erI[HTOBaHI/I}I), H€O6XOI[I/IMI>IX I COBCPIICHCTBOBAHUA neﬁCTBonmero

WA U1 CO3AaHNA HOBOTO ITPOMU3BOJICTBA,

6. duHaHcupoBaHUE

JTIOKYMCHTAITUH.

3aTparT Ha

IMOATOTOBKY

HpOCKTHO-CMeTHOI\/'I

Tabmuna 9 — Bunel 3aiiMoB 1o nporpamme «Mukpo3aiim 10 36 MecseB»

Ha3zsanue
3aiima

JIumut
3a10JDKEHHOC
™

[IpoueHntHas
CTaBKa, B I'OJI

MakcuManbH
B CpOK
3anMa

Komuccuga 3a
pe3epBUpOBa
HHE CPEJICTB

JImmut

Muxkpo3zaiim
«CTAPTOBBI
n»

1o 500 000
pyOuteit

6,5 %

110 36 Mecs1eB

1,5 % ot
CyMMBI 3aliMa

3a0JDKCHHOCTHU

IIpoueHnTHas
CTaBKa, B IoJl

MaxkcuManbHBIN

CpOK 3alMa

Komuccus

3a

pe3epBUPOBaHKE

CpenCTB

Mukpo3zaiim
«CTAHIOAP
T»

1o 3 000 000
pyOuneit

7,75 %

o 24
MECSIIEB

1,5 % ot
CYMMBI
3aiiMa

Mukpo3aiim
«MHBECT»

1o 3 000 000 py6Gmei

7%

110 36 MmecsIeB

1,5 % ot cymMeI 3aiima

Muxkpo3aiim «CEJIbCKHI»

Jlo 3 000 000 py6eit

6,5 %

110 36 MecsIeB

1,0 % ot cymMMsI 3aiima

Mukpo3zaiim
«Obecrieuenue
3asIBKHA»

100 % ot

CYMMBI
o0ecreueHus

3agBKH, HO HE
ooitee 1 000
000 py®.

2 % B MecHIl

2 Mecs1a

OTCYTCTBYET

3aiim "MHHOBaIMOHHBIN" TIPEAOCTABISETCA 3a€MIIUKY Ha CPOK 10 7 JIET B

cymme He Oosee 5 000 000 (msaTu MWJITMOHOB) pyOJiel B pacuere Ha OJHOTO



3aeMIluKa, BBIJEICHHBIX MO HANpaBiICHUIO (PUHAHCUPOBAHHS WHHOBAIIMOHHBIX
PEAIPUATHN.

TpeOGoBaHus K 3aeMITUKAM:

- peructpauus ropuaudeckoro Jsmna wm  HWII Ha Tepputopun
KpacHosipckoro kpasi;

- ocyuiecTBIeHUE (PUHAHCOBO-XO35UCTBEHHOMN JEATEIHLHOCTH HE MEHEe
6 MECSIIEB;

- yCTOWYMBOE (DMHAHCOBOE TOJIOXKEHHE 10 OLICHKE ATEHTCTBA;

- OTCYTCTBHE ITPOCPOUYECHHOM 3aJI0JKEHHOCTH 110 HaJIoraM;

- HaJIM4ME 3aJ0roBOro odecreyeHus: (10 HEKOTOPBIM Iporpammam) U
MOPYYHUTENIbCTBA TPETHUX JIUIT™;

- OTCYTCTBHUE 3a/I0J>KEHHOCTH 110 3apIliaTe nepes COTPYIHUKAMU

- IPOEKT JAOJKEH ObITh MHHOBALIMOHHBIM

B nensx onpeneneHus HaJW4yusi WHHOBAIIMOHHOCTH B IUIAHUPYEMOM K
KOMMeEpIUAIU3aluu  pa3paboTKke (TEXHOJOTUM, TPOAYKTE, YCIyre), BMECTe C
AaKETOM JJOKYMEHTOB 3asiBUTEJb PEACTABIISIET OJAUH U3 CIEIYIOIINX JOKYMEHTOB:

1. Komus 3aKJIIOYEHHUs] O HATMYMHM HWHHOBAIMOHHOCTH B IUIAHUPYEMOW K
KOMMEpLHaIu3aluu pa3paboTKe (TEXHOJOTUH, MPOIAYKTE, YyCIyre), BbIIAHHOTO
WHHOBAIIMOHHBIM OW3HEC-UHKYOAaTOpPOM MO PEIICHUIO HAOII0JATEIHLHOTO COBETa
Ou3HeC-UHKYyOaTOopa;

2. Komusi JOKYMEHTa, MOATBEPXAAIOIIEr0 HaJIu4yue y 3asBUTENs cTaTyca
pe3UlIeHTa TEXHOIMApKa, WHHOBALMOHHO-TEXHOJIOTHYECKOTO IIEHTpa, 0CO00i
HPKOHOMHUYECKON 30HBI (TEXHUKO-BHEJAPEHYECKOrO THIA), WHHOBALIMOHHOTO
Ou3Hec-uHKyOaTopa 60 craryca nobenutens pPETHOHAIBHBIX,
MEKPETHOHATBHBIX, OOIIEPOCCUUCKUX H  MEXKAYHApPOIHBIX KOHKYPCOB B
MHHOBAIIMOHHOMW CpeJie 1O 3asiBICHHOMY IIPOEKTY;

3. KOmusl SKCHEPTHOTO 3aKJIIOYEHMS] WM JTOKYMEHTa, MOJATBEPKIAIOIIETo
noJiydeHrue (PUHAHCUPOBAHUS MO 3asBICHHOMY IMPOEKTY OT (eAepalibHbIX U

MCKAYHAPOJHBIX MHCTUTYTOB PAa3BUTHA, BKIIFOYAA:
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- ®oHp conencTBUS Pa3BUTHIO MajbiX (OPM HPEANpUITUNA B HAYyYHO-
TEXHUYECKOU cdepe;

- Poccuiickuii poHT TEXHOJIOTUUECKOTO Pa3BUTHS;

- Poccutickuii o GyHAaMEHTATHHBIX UCCIICIOBAHUIA;

- I'ocynapcTBenHas kopnopanus "PocHano";

- OAOQO "Poccuiickas BeHUypHasi KOMIIaHus'";

- 3aKpHITHIC [MaeBhle WHBECTUIIMOHHBIE (POHIBI 0CO00 PHCKOBBIX
(BEeHUYpHBIX) WMHBECTUIIMM, CO3/IaHHBIE HAa YCIOBUAX YaCTHO-TOCYJIaPCTBEHHOTO
MapTHEPCTBA B paMKax mporpaMM MHHAIKOHOMpa3BuUTHA Poccuu mo mnojaepikke
MaJjioro ¥ CpeaHEro NpearnpuHUMaTeIbCTBa.

B taGauie 10 npencraBieHbl yCIoBHS 3aiiMa, KOTOPBIN OepeTcs Jis:

- BHEJPEHHE MHHOBAIIMOHHBIX Pa3padOToOK;

- OpraHM3ainus UX MPOMBIIUICHHOTO MPOU3BOACTBA U MPAKTHYECKOTO
UCIIOJIb30BaHUs;

- peanu3alvsi  WHHOBAIIMOHHBIX  IMPOEKTOB,  HAMPABJICHHBIX  Ha
KOMMEPIIMAIN3allui0 WHHOBAIMOHHBIX Pa3pabOTOK (TEXHOJIOTHH, TPOIYKTOB,
yeuyr);

- TIpUOOpEeTeHHE WHTEIUIEKTYaIbHON COOCTBEHHOCTH (aBTOPCKOE MPaBo,
CMEXHBIC TIpaBa, IATEHTHOE TPaBO, MPOMBIIUICHHbIE O00pa3Iibl, CpeacTBa
WHMBUAYaU3allMU, CEKPEThI MPOU3BOJICTBA (HOY-Xay).

Tao6muma 10 - 3aiim "MHHOBaIIMOHHBII"

Cymma 3aiima 10 500 000 py6neit
Cpok 3aitma 1o 12 mecsues ot 12 o 36 mecsiues oT 36 1o 60 mecsiueB
CTaBKa CTaBKa CTaBKa
[TpouienTHas cTraBka pedUHAHCUPOBAaHUA  peUHAHCHPOBAHUS pedbuHaHCUPOBAHUS
b 115+0,25% 11b+0,5%
MakcuMalbHBII o
10 40 % ot obmiero ooObemMa CpeACTB HANPABICHHBIX HA MHHOBAIIMOHHBIE
JUMHUT HaA OJHOTO ' . .
3aitmbl., HO He Oosiee 5 000 000 (I1aTh MIIITHOHOB) pyOIEH.
3aeMINnKa
Cymma 3aitma ot 500 000 1o 1 000 000 pybmei
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Oxonyanue Tadaunsl 10

Cpok 3aiima 1o 12 mecsien ot 12 no 36 Mmecs1eB oT 36 no 60 Mmecsa1eB
CTaBKa CTaBKa CTaBKa
[IporienTHas craBka pedUHAHCUPOBAHUS peduHaHCHpOBaHUS peduHaHCHpOBaHUS
11b+0,25% 11b+0,5% 11b+0,75%
MaxkcuManbHbIl o
10 40 % ot obmiero ooObeMa CpeICTB HAMPABICHHBIX HA MHHOBAI[MOHHEIC
JTUMUT HaA OJHOTO ' .
3aiimbl., HO He 6ostee 5 000 000 (I1aTh MIILTHOHOB) pyOJIEH.
3aeMIIUKa
Cymma 3aiima ot 1 000 000 o 3 000 000 py6seit
Cpok 3aiima 1o 12 mecsinen ot 12 no 36 mecsiues ot 36 10 60 MecsieB
CTaBKa CTaBKa CTaBKa
[TpouenTHas craBka pedrUHAHCUPOBAHUS peduHaHCHPOBAHUS peduHaHCHPOBAHUS
b+0,5% [16+0,75% [b+1%
MaxkcumanbHbIA 0
10 40 % ot ob1ero oobeMa CpeICTB HAMPaBICHHBIX HA HHHOBAI[MOHHBIE
JUMUT HA OJHOTO ' .
3aitmbl., HO He Oosiee 5 000 000 (I1sTh MIILITHOHOB) pYOJIEH.
3aeMILUKa
CymmMma 3aiima ot 3 000 000 mo 5 000 000 py6eit
Cpok 3aiima 1o 12 MmecsiieB ot 12 mo 36 MmecsueB ot 36 no 60 Mmecsa1LEeB
CTaBKa CTaBKa CTaBKa
[TpoueHTHas craBka pedrUHAHCUPOBAHUSA pepuHaHCHUPOBAHUS peduHaHCHUPOBAHUS
b+0,75% [1b+1,25% 11b+1,75%
MaxcuManbHbIN o
10 40 % ot ob6mero oobemMa CpeACTB HANPABJICHHBIX HA WHHOBAIIMOHHBIE
JUMUT Ha OJHOTO ' . .
3aiimebl., HO He 6omnee 5 000 000 (TIsTh MUITHOHOB) PYOIIEH.
3aeMIIUKa

Uro Kacaercs yciyr Mo IMOPYYMTENIbCTBAM, TO 3TO NMOpy4YeHHE ATEHTCTBA
nepea 0aHKOM IO KpeauTy NPeAIpUHUMATENS B CIIydae, €Clid y IpelpuHUMaTEeNs
HE XBaTaeT 3aJ0I0BOI0 00ECIICUEHUSI.

YcnoBus:

- npenoctasisiemoe [lopyuutenscTBo HEe MoOxkeT mpeBbimath 50% ot
CYMMBI IIPEAOCTABICHHOTO KPEINTA,

- cpok IlopyuurenbctBa He Oojee cpoka JAEUCTBUS KpPEIUTHOTO
JI0rOBODA;

- COBOKYMHBIA 00BbEM MOPYUUTENHCTB, OAHOBPEMEHHO IEHCTBYIOUIUI

B OTHOIIIEHUHU OJHOTO OM3HecMeHa — /10 20 MIIH. pyOJIei.

67



[IpenocTtaBneno nmopyuutenbctB 4650 cHavasia ESITENIBHOCTH areHTCTBA U

1o nepBoro kBaptana 2014 roma — Ha 00myto cymmy 13 525 148 Teicsy pyOmeit.

Bcero B Kpacnosipckom kpae no cocrosauto Ha 04.08.2017 naxomgutcs 63

M®O, cocrosimux B peectpe [{entpansHoro banka (tabnuma 11).

Tabnuna 11 — M®O KpacHosipckoro kpas

Howmep HasBanue I'opon 3aiim MCII
1 AO "APBMKK" Kpacnosipck na
2 AO "MuxkpokpeautHas komnanus "/lu su1 | KpacHosipck Ja
ITn"
3 MKK OOO "Aprt3aiim" Kpacnosipck HET
4 MKK OOO "HNurtan ®unaunc" Kpacnosipck HET
5 MKK OOOQO "®unKom" Kenesnoropck HET
6 000 "3anorossriii lom MKK" Kpacnosipck HET
7 000 "MUKPOKPE/IUTHAA | XKeneznoropck HET
KOMITAHUMA CAJIN"
8 000 "MuUKpOKpeauTHas kommnanus | KpacHosipck 0J1 3aJI0T
COepkHMIKKa"
9 00O "MK "Enuceiizaiim" Kpacnosipck na
10 00O "MK "HuBectunuonnsiii Llentp" Kpacnosipck HET
11 00O "MKK "Anaray" AunHCK HET
12 00O "MKK "AnatsIpp" AunHCK HET
13 000 "MKK "Apcenan" MuHyCcHHCK HET
14 00O "MKK "Bbopeit" KpacHosipck HET
15 00O "MKK "Bsiroansie 3aiimbl" Kpacnosipck HET
16 000 "MKK '"Komnanus Ilognepxka | 3eaeHOropck na
[Tmroc"
17 000 "MKK "Kompopt-®unanc" KpacHosipck HET
18 00O "MKK "Kpacl'pynn-NuBect" KpacHospck HET
19 00O "MKK "JI DUHAHC" KpacHosipck HET
20 00O "MKK "oM" KpacHosipck HET
21 00O "MKK Asnbra @unanc” KpacHosipck HET
22 00O "MKK I'naBHbli 3aiiM" KpacHosipck HET
23 00O "MKK Espokpeaut" KpacHosipck HET
24 000 "MKK Kamnycra Munycusck" MuHycHHCK HET
25 00O "MKK VY]] Kpac FOr" MunycuHck HET
26 00O "MKK VJIE" MuHyCHHCK HET
27 000 "MKK VY no6no-Zlensru Llapsmoso" | HlapeinoBo HET
28 000 MHuKpoKpeTuTHas komnanus | KpacHosipck HET
"MnPunbropo”
29 000 MukpokpenuTHas kommanus | Mnanckuit Jla, MaJoMy OHU3HECY
"Cekrop 3aiiMOB"
30 00O MKK "Anpsuac Kanuran" KpacHosipck HET
31 00O MKK "Apmana-kpeaut" Kpacnosipck HET
32 00O MKK "EsxeBuka3aim" [apsinoBo HET
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Oxonyanue Tabmunsl 11

33 OO0 MKK "3aiim 21 mtroc" Boryuansl HET
34 00O MKK "3aiim "apant" KpacHosipck HET
35 OO0 MKK "3enénsrii ropox" XKeneznoropck HET
36 OO0 MKK "Hucrap" Kpacnosipck HET
37 00O MKK "UT" KpacHosipck HET
38 OO0 MKK "Komenék" XKeneznoropck HET
39 00O MKK "Kpeautka" JKenesnoropck HET
40 00O MKK "KPK-®unanc" KpacHosipck 0]l 3aJI0T
41 00O MKK "KCK-AJIbAHC" KpacHosipck HET
42 00O MKK "JIyq" Hazaposo HET
43 00O MKK "Muxkpodunanc-P" KpacHosipck HET
44 OOO MKK "Haponnas onopa" KpacHosipck HET
45 00O MKK "OnuBun ®unanc" Kpacnosipck HET
46 00O MKK "Omnopa" Kpacnosipck HET
47 00O MKK "POK I'opuzont" AunHCK HET
48 OO0 MKK "C311" XKeneznoropck HET
49 00O MKK "CubupbAnpsuc+" KpacHosipck HET
50 00O MKK "CKK" Kpacnosipck HET
51 00O MKK "CMAPTKPEIUT" KpacHosipck HET
52 00O MKK "ComnpoBosxenue" 3eJIeHOropCcK o/ 3aJ10T
53 00O MKK "CrpoiiPa3Butne" KpacHosipck HET
54 00O MKK "CoITH" AunHCK HET
55 000 MKK "TM®" Jynunka HET
56 000 MKK "V no6no-/lensru | Jlecocubupck HET
Jlecocubupck"
57 000 MKK "Yno6Ho-JleHbru | AYMHCK HET
HoBouepnopeuenckuii”
58 00O MKK "Y no6Ho-/lenbru Taiimbip" Jynunka HET
59 00O MKK "®unancosslii ki1y0" KpacHosipck HET
60 00O MKK "®UHCEPBUC" Hopuisck HET
61 00O MKK "Yuctslit BO30yx" KpacHospck HET
62 OO0 MKK "f6moxo" Hopuisck HET
63 00O MKK"CesepHuBect" AunHCK HET

opraHu3anuii uMeroT nporpammbl st 3aiimoB MCII, 3 mator mpocto OombIme

CYMMBI

moa 3ajJdor HCEABHXKHNMOCTU,

MOTPEOUTEIHLCKUMH 3aiiMaMHU.

KOHKYpeHThI 110 CPO, Tak Kak 3TO OpraHU3aluu, KOTOPbIE UMEIOT CBOW CaWT U

uHhopMaIMI0 1O BBIOpAaHHBIM KpuUTepusM. Y OonbliuHcTBa KpacHosipckux

OpraHu3alMii HEeT H0CTyMna K HHGOpMaIuu.
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Tabnuna 12 — Kpynusie MOO no Cubupckomy ¢eepanbHOMy OKPYTY

Urpoku [TporienTHas craBka Max cymMma ¥ cpok

APBMKK 7,75% 3 MiIH — 24 Mec
ATEHTCTBO KPEJUTHBIX PEIICHUMA 15% 3 mutH — 36 mec
AOM (anTaiickuii pon MUKpo3aiiMoB) | 7,75% 3 miH — 18 mec
®donx Mukpokp. Upkyrckoit obmactu 10% 3 mutH — 12 mec
OIIIT KemepoBckoii obnactu 10% 3 mutH. — 36 Mec
@IIIT 3abaiikanbckoil 0bgacTu 10% 3 mutH. — 36 Mec
HOMK «AnTaiickuit donx | 8,5% 3 muH — 12 Mmec
MHUKPO3aiiMOB»

I[JIH IMOCTPOCHHUA KAaPThl MIO3UIUOHUPOBAHWA HYKHBI ABA YCJIOBHUA, 3/ICCh 9TO

IMPpOOCHTHAaA CTaBKa H MaKCHUMaJIbHBIN CpOK 3a171Ma, N pacCcCUUTaTb IIOKa3aTCJIn

OTHOCHTEJIBHO CaMOT0 OITACHOTO KOHKYpeHTa (pUCYHOK 39).

Konkypentom COK 3pech ABnsieTcs «ATEHTCTBO KPEAWTHBIX PEIICHUN», Y

KOTOPOIo caMbIii OOJIBIION CpOK 3aﬁMa, TAK)KC Y HCTO 3HAYUTCIBHO OoubIIIe

nporpamm uisi  puHancupoBanuss MCII. Tlokazarenu myis 3TOro ATEHTCTBa

PaCCUUTBIBAIACH OTHOCUTENBHO «ADM)», Tak Kak y HETO BTOPOHM IO BEJIIMYMHE

CPOK 3aiiMa, ¥ OH SIBJSIETCS IJ1aBHbIM KOHKypeHTOoM it AKP.

2,45

?

1,95

?

o

Cpok 3aiima

0,45

?

-0,05

1 1,5
IIponerHas craBKa

Pucynok 39 — KoHkypeHTHasi KapTa MUKPOKPEIUTHBIX areHTCTB 1o M®O

KpacHosipckoe ATeHTCTBO pa3BUTHS OM3HECA UMEET OJHY M3 CaMbIX HU3KHUX

IIPOOCHTHBIX CTAaBOK M CTaHIIapTHHﬁ CpOK SaﬁMa,

0e3 ydera ATEHTCTBa

KpeauTHbeIX pemeHuid. [losumuun ¢ ADPM npakTHyeckd paBHBI, ATEHTCTBO

MpeoCTaBsIeT OOJBIIHNI CPOK 3aiiMa.
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Ha pucynke 40 wuzobpaxeHa kapTa MO3UIMOHUPOBAaHUS MO OaHKaM.

VYcnoBuss 0aHkoB 3HauMTeNbHO oTinuaerca oT ycioBuid MKK, pasmep 3aiima

KpaiiHe BbIcOK 1o cpaBHeHuto ¢ MKK, mosromy kputepusiMu ObLIU B3AThHI

KOJIMYCCTBO IPOTrpaMM H IIPOLICHTHAA CTaBKa.

Tabnuna 13 — JlanHble 111 TOCTPOEHUS KapThl MO3UITMOHUPOBAHMS 110 OaHKaM

HasBanue 6anka KomnnuecTBo nporpamm, ef MunuManbHas cTaBka, %

Ak bapc 17 5

BTb 7 6

Huresa 8 6,5

Coepbank 12 9,6

Pocbanxk 6 10,38

Poc xanuran 5 11

YEPP 7 12

APBMKK 7 6,5

Konkypentom COK 31ech saBisercs «Ak bapcy, Tak kak ©MeeT HauOoIbIlee

KOJIMYCCTBO IIpOorpamMm IJisd MCII n A0CTATOYHO HH3KYIO IIPOLOCHTHYIO CTAaBKY.

Konkypentom pnsi Hero sBisierca «COepOaHk,

HUMECA TaKXKE MHOXCECTBO

porpamm.

1,80
1.60

- 1.40

Z 120

a >

S 1,00

a e

= 0,80

* n’.cn

5 U,UU L o . [ |

= 0.40 APBMI(K\ ————— YBPP
070
Ja=Y ___Pﬁﬁ{ﬁ{man ‘ _____
000

-0,50 0,00 1,00 1,50 2,00 2,50 3,00

? ?

HpOHeHTHaH CTaBRa

Pucynoxk 40 — KonkypeHTHas kapTa no 6aHkam

Camas Hu3Kas IMPOUCHTHAA CTaBKa Yy ((POC6aHKa», HO KOJIMYCCTBO IIPOIrpaMm

OYCHb HH3KOC, TAKXKC KaK H Yy NePoccuiickoro KanuTalia», HO Y HETO BBICOKasd

nporeHTHas ctaBka. Takue Oanku kak «BTby, «Muteza» u «Ypansckuii bank
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PexoHncTpykuuu u PazButus» Ha OJHOM YPOBHE IO KOJMYECTBY MPEAOCTABIISIEMBIX
nporpamMmMm, HO y «YbBPP» craBka 3HaumTenpbHO BbImIe. «AK bapc» wnmeer
JIOCTATOYHO HU3KYIO MPOIEHTHYIO CTAaBKy M HauWOOJIbllIee KOJIUYECTBO MPOTrpaMm
st puHancoBoit moanep:kku MCII. ArentcTBo moutu HapaBHe ¢ HTe30i 1 BT,
TO TOBOPUT O TOM, YTO OHO MOXKET KOHKYpPUPOBaTh ¢ OaHKaMu C pa3Mepamu
3aiima 710 3 MITH.pYO.

Ha pucynke 41 u 42 moctpoeHa kapTa MO3WLUOHUPOBAHUS ATEHTCTBA C
JPYTUMHU OpraHu3alusaIMu M0 MOAJIEPKKU Ou3Heca, Bxojsummu B peectp LB, mo
Bcer Poccun. OCHOBHBIM KPUTEPUEM SIBJISICTCS MPOLIEHTHAsI CTaBKa, TAK KaK OHA
OKa3bIBa€T HAWOOJIbIIIEE BIUSHUE HA MPUHITUE PEIICHUS Y KIUEHTOB, & BTOPHIMHU
KPUTEPUSAMHU CTadM — KOJMYECTBO MPOrpaMM MU aBTOMATHU3aLMU KOMIIAHUH, YTO
TOXE SIBJISICTCS PEIIAlOUMK (PaKTOPaAMH.

Tabnuna 14 — JlanHble 1J19 TOCTPOCHUS KapThl NO3UITMOHUPOBaHUS |

HazBanue CraBka, % Komaectso Hcrounuk
POTrpamm, eI
APBMKK 6,5 7 http://agpb24.ru
CMOJIeHCKHi 8 2 http://www.sofpmp.ru/
KpacHomapckuii 5,75 8 http://www.mbkuban.ru
JIeHUHrpaaCKuit 6,5 3 http://www.813.ru
https://Tepputopusibusneca74.p

YenaOuHCKUH 1,7 1 (0]
SIpocnaBckuii 5 8 http://www.fond76.ru/
Kanununrpaacku http://mf.fpmp39.ru/
i 5 1
AcTtpaxaHCKuit 7,75 7 http://30fond.ru/
WpkyTckuii 10 1 http://mfoirk.ru/
KemepoBo 10 2 http://www.gfppko.ru
3abaiikaabe 10 1 https://www.zabbusiness.ru

B mepBom cmydae koukypentom COK sBnsercs SpocmaBckuii (oHA
MOAJCPKKU MPEANPUHUMATEILCTBA, TaK KaK HMMEET CaMyK HHU3KYH CTaBKy W

HanOOJIbIIIEE KOJTUICCTBO IIPOTPaAMM.
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]IpOIIeHTHIlH CTaBRa

Pucynoxk 41 — KonkypentHas kaprta MKK no konudecTBy nporpamm

APBMKK BXOIWT B TpOHKY JIMAEPOB O HU3KOW MPOLIEHTHOW CTaBKE

KOJIMYECTBY MPOTPAMM, YTO TOBOPHUT 00 YyCHEIIHOW paboTe KOMIaHWHM Ha yPOBHE

CTpaHBbI.

Tabnuma 15 — Jlanable )11 TOCTPOCHUS KapThl TO3UITMOHUPOBAHHUS 2

HazBanue CraBka, % ABTOMATH3AIIN, HcTounuk
OaJITBI

APBMKK 6,5 2 http://agpb24.ru
CMoIteHCKuI 8 8 http://www.sofpmp.ru/
Kpacnomapckuit 5,75 4 http://www.mbkuban.ru
JIeHUHrpaaCKuit 6,5 4 http://www.813.ru
UensOuHckuit 7,7 8 https://Tepputopusouzneca74.pd
SIpociaBckuii 5 2 http://www.fond76.ru/
Kanununrpaackuii | 5 4 http://mf.fpmp39.ru/
AcTpaxaHCKuil 7,75 10 http://30fond.ru/
WpkyTckuii 10 4 http://mfoirk.ru/
KemepoBo 10 4 http://www.gfppko.ru
3abaiikanbe 10 6 https://www.zabbusiness.ru

ABTOMaTH3aIUsl pACCUUTHIBANIACH MIyTEM BBEACHMs OayioB, o 2 Oaiia 3a

KaXIblil KPUTEPUU — HAJIWYME CaiTa, BO3MOXXHOCThH MOJaTh 3asBKy Ha CaiTe,

WHTEPHET-NPUEMHAs], KaJbKYJSTOp 3aliMOB, MPHUCYTCTBHE B COIMAIBbHBIX CETSX.
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Konkypentom COK 3xech siBnsercs Actpaxanckuid poua nogaepxku MCII, Tak

Kak oH HabOpax 10 Gamios.
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]Ipﬂl]eHTHaﬂ CTaBRa

Pucynok 42 — KoukypentHas kapra MKK no aBromartuzanuu

Tpu ¢onna nmoanepxxkxku MCII, a umenHo ActpaxaHckuii, UenssOunckuit u
CMOJIEHCKUIA, UMEIOT JI0CTaTOYHO BBICOKUM YPOBEHb aBTOMATHU3aLIUH, HO U CaMbIe
BBICOKME CTaBKU. KpacHospckoe ATEHTCTBO HMEET CaMblii HU3KHWA YPOBEHB
aBTOMATHU3aLIMU, YTO HE SIBJIAETCA MOJOKUTEIBHON XapaKTePUCTUKOM.

BriBom 1o kapTraM NO3WLIMOHUPOBAHMS: ATEHTCTBO HMEET BBITOJIHOE
MOJIOKEHUE MO0 CPOKaM 3aiiMa, KOJIMYECTBY MPOrpaMM M MPOLIEHTHOM CTaBKE, HO
ycTynaeT IO aBTOMAaTH3allud B OHJAaWH-cpene. HeoOxomumo yaenuts 3TomMy

BHHUMAHHC U pa3pa60TaTL MCPBI IS TIOBBINICHUA YPOBHS ITPUCYTCTBUS B CCTH.

2.3 Onenka koHKYpeHTHbIX mnpeumymiectTB AO «APBMKK» nu

MOTEHINHAJIA UX PA3BUTHUA

JI71s1 OLIEHKM KOHKYPEHTHBIX MPEUMYIIECTB ATEHTCTBA U BBISIBIICHUS CIIPOCa
Ha ero yciyru Obul mpoBeneH TenedoHHbll omnpoc. [IpeumyiiecTBa mogoOHOTO

BapuaHTa oOMpoca: OBICTPOTa BBHINIOJHEHWS, HE3HAYWUTEIbHAST CTOMMOCTh
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HCCHeﬂOBaHHﬁ; HCIIOJIB30BAHUC B OIIPOCE JOBOJBHO OOIBIION IIO mIomaiaun

TEPPUTOPHUH; BO3MOKHOCTH TNPHUBJICYEHUS K HCCIEAOBAHUAM pPAa3HBIX TPYIII
PECHOHJEHTOB; OTCYTCTBHE IpOOJIEM C KOHTPOJEM KayecTBa pabOThl
UHTEPBbIOEPOB.

Cpenu OCHOBHBIX HEJOCTATKOB TeNe(hOHHBIX UCCIEI0BAHUN CYIIECTBEHHbBIC
OTpaHUYCHMs JUIMTEIBHOCTH HMHTEpPBbIO. Kpome TOro, mogoOHBIN BapuaHT HE
BCETJIa BO3MOKEH, TaK KAK BO MHOTMX HACEJICHHBIX IIyHKTax Poccuu cymecTByroT
npoOiemsl ¢ TeaehOHHBIMU JUHUSAMU. Eciau aHanmu3upoBaTh COBPEMEHHBIE BHUJIbI
OIPOCOB, TO CAMBbIM ONEPATUBHBIM OYyJ€T UMEHHO Telie(poHHbIN BapuanT. OH JaeT
BO3MO>KHOCTb BBISIBUTh MHEHHE PAa3HBIX IPYIII HACEJIEHHUS 110 BCEM BOIIPOCAM.

Onpoc mpoBoauics B TeYeHUE TpexX AHEH. bwin BeIOpaH KakKIbld MSTHINA
y4acTHHUK, 50 KOMIaHWil U3 KIMEHTCKOM 0a3bl AreHTcTBa U 50 yYaCTHUKOB M3
crpaBoyHuKa «2I'MCy.

Tabmumua 16 — PeanpHble KIIMEHTHI ATEHTCTBA

Howme T'on HaumenoBanue opranuzanuu Pazmep Cpok Kareropus
p oOparlieHn MOAJEPKK | oOKazaHus | cyobekta MCII
b U HOJIEPIKK
"

1 2015 HNuTeprexcepBuc 180 000 12 mec. MUKPOIIP

2 2016 Curan OO0 1000000 | 12 mec. MUKPOTIP

3 2015 AnecCrpoit 500 000 18 mec. MUKPOTIP

4 2016 OH-JIaiiH KTUHUK 850 000 12 mec. MaJjioe Ipeamp
5 2016 ['ocTum-Typ 300 000 36 mec. MUKPOIIP

6 2016 Abpukoc 400 000 12 mec. MUKPOTIP

7 2016 Oxota u peibanka Cubupu 260 000 12 mec. MUKPOIIP

8 2016 TexHonorus 300 000 12 mec. MUKpPOIIP

9 2016 HBanoBa Tamapa | 1000 000 | 12 mec. MUKPOTIP

CrenaHoBHa

10 2016 Texnuka TK 300 000 12 mec. MUKPOTIP

11 2016 Pogaudok 1000 000 | 12 mec. MHUKPOIIP

12 2016 MenoBasg koMIIaHUA 700 000 12 mec. MaJjioe Mmpeamnp
13 2016 [Tannga CepBuc 350 000 18 mec. MHUKPOIIP

14 2016 Yuzbeppu-Cubupb 700 000 12 mec. MUKPOTP

15 2016 Anbsinc PAYM 600 000 12 mec. MUKPOTIP

16 2016 Cenbctpoit 750 000 12 mec. MHUKPOIIP

17 2016 Cuctema (Banuin) 270 000 24 mec. MHUKPOIIP

18 2016 Kowmrmekrarust u | 200 000 24 mec. MHUKPOIIP

CTPOMTENIHCTBO
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19 2016 @®narman-Kanuran 1000 000 | 36 mec. Muxponp
20 2016 Maceiikuna Csermana | 500 000 12 mec. MUKPOIP
BanepbeBHa
21 2016 TertocObIT 400 000 12 mec. Majioe Ipep
22 2016 Enuceii-AI'PO 300 000 12 mec. MHUKPOIIP
23 2017 baszuc 11b 400 000 24 mec. MHUKPOIIP
24 2016 CrapuukoB Cepreii | 250 000 12 mec. MUKPOTIP
AJIeKCaHIpOBUY
25 2016 OkcneprCrpoit 730 000 12 mec. MUKPOIP
26 2016 Kommekrarus u | 250 000 24 mec. MHUKPOIIP
CTPOMTENIHCTBO
27 2016 CHUHATPA + 500 000 36 mec. MUKPOTIP
28 2016 Tpancpeseps 800 000 12 mec. MHUKPOIIP
29 2016 Monomut 800 000 12 mec. MUKPOIP
30 2016 Cubukom 1000000 | 12 mec. MUKPOIP
31 2016 Aprtucra 500 000 12 mec. MHUKPOIIP
32 2016 Cubups Meb6ens CepBuc 400 000 12 mec. MHUKPOIIP
33 2016 JIuc 500 000 36 mec. MUKPOIP
34 2016 Tpanc Xomon 500 000 30 mec. MUKPOIP
35 2016 JlaBannepus 500 000 24 mec. MHUKPOIIP
36 2016 Mertammmke 700 000 12 mec. MUKPOTIP
37 2016 MUC 600 000 24 mec. MUKPOTIP
38 2016 AKBATEXHUKA 500 000 12 mec. MUKPOIIP
39 2016 [Tpom. Xumus 200 000 18 mec. MUKPOIIP
40 2016 JMKCOH 350 000 12 mec. MUKPOTIP
41 2016 OnexTpoTpen 300 000 12 mec. MUKPOIIP
42 2016 Jlent-cepBuc 1000000 | 12 mec. MUKPOIIP
43 2016 Kpacnosipouka 1000000 | 12 mec. MUKPOTIP
44 2016 Criektp 1 000 000 | 5 mec. MUKPOTIP
45 2016 OPUC + 450 000 6 Mmec. MUKPOIIP
46 2016 PycKom 500 000 12 mec. MUKpPOIIP
47 2016 JnamanT 350 000 12 mec. MUKPOTIP
48 2016 Kackan 1000000 | 12 mec. MUKPOIIP
49 2016 JIro6aBa 600 000 12 mec. MUKpPOIIP
50 2016 [MTPO®U 1000 000 | 24 mec. MUKPOTIP

IToTeHIMaNpHBIC KJIMEHTHI OBUIM BBIOPAHBI 110 JaHHBIM BHIaM ACATEILHOCTH
MOTOMY 4YTO MMEHHO 3TH BHJBl 4Yalle BcCero ooOpaimaroTcs B ATEHTCTBO 3a

MTOJIJICP>KKOM.
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Taomnuma 17 — [loreHuManbHbIEe KIMEHTH ATEHTCTBA

HazBanue Cdepa OuzHeca Howmep [Toura
Miss Blooms MarasuH upetoB | 292-40-48
iByket MarasuH I[B€TOB | 2766666 welcome@ibyket.ru
Buket-club.ru MarasuH nBeros | 254-54-51 uau06@mail.ru
KymumseTok.pd MarasuH LBeToB | 232-42-14 kupicvetok.rf@yandex.ru
AHTYpax WpoH | marasun nigetoB | 250-79-75, 7— | office@lakusta.ru
Jlakycra 913-595-85-68

IIBeTouHbBIN AHren

MarasuH L BETOB

7-967-610-40-10,

meil@cvetangel.ru.

TUT'P OXpaHHBIC 220-02-12, 288 | gktigr@mail.ru
YCIIYTH 58-87

Tamepnan OXpaHHBIE 205-00-84, 274 | tamerlan-krk@mail.ru
yCIyTu 54-14

CkopruoH OXpaHHbIC 200-00-22 skorpion24rus@mail.ru
yCIIyTH

Ob6eper OXpaHHbIE 286—-76-80 2825459@mail.ru
yCIIyTH

denukc OXpaHHbIE 226-31-67 mail@feliks-oxrana.ru
yCIIyTH

Amnrapa OXpaHHbIE 278-20-61 mail@ohrana-angara.ru
yCIIyTH

Conka-C OXpaHHbIE 202-34-05 angara2009@mail.ru
yCIIyTH

Peiinep OXpaHHbIE 285-56-81 oxkondor@mail.ru
YCIYTH

bopc OXpaHHbIE 295-20-31 bors-vild@mail.ru
YCIYTH

Aptxa CIIEIIOIeXK 1a 272-28-03 cps@yandex.ru

bpuraaup cernoaexaa 217-90-09 24@24-spec.ru

Menamxuct CIIETIOJIeK 1A 249-90-61 2499061 @mail.ru,

KpacHosipck info@melangist.ru

AMATUC CTIEI[OIeK 1A 20-19-001, 20— | info@amatis24.ru,

19-000 opt@amatis24.ru

Texunoasua-KpacHosipck | crieroaexa 205-22-00 krasnoyarsk@technoavia.ru

KPADT CIIELIOIEXK A 242-08-40 kraft25@list.ru

Crienioexaa-onTToprT CHero ek 1a 246-24-00 spo_krk@mail.ru

Dr.ALBUS CIIeIIO/IeK A 241-08-61 doctoralbus99@yandex.ru

Crenogexna- CIIEIIOAEKIA 290-15-38, 218- | info@velarika.ru

BEJIAPUKA 06-78

Boctok-Cepsuc CHeIoIeXK 1a 227-48-48, 228- | kvs@kras.vostok.ru

64-64

AOcoiror KJIIMHUHTOBBIE 295-70-68, 7— | keaelena5@mail.ru
YCIIYTH 908-209-07-16

Knununr Taiim KIIMHUHTOBBIE 240-62-02 cleaning-time@mail.ru
YCIYTH

Yucro Yucro KJIIMHUHTOBBIE 269-90-95 info@chistochisto.ru
YCIYTH
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[Tpumekc-KpacHOApCK | KIMHUHTOBBIC 2-715-114,  2— | primex-krasnoyarsk@mail.ru
YCIIYTH 411-215, 233—
01-48
Atnpesib KJIMHHUHTOBBIC 250-06-14, 204- | aprelloO8@mail.ru
yCIyTH 0094
AKJIDJIC KJIIMHUHTOBEIE 287-71-80 2877180@mail.ru
YCIIyTH
KnuaunarlIpoekt KIIMHUHTOBBIC 296-16-91 klining24@yandex.ru
yCIIyTH
PTT KJIMHUHTOBbIE 297-95-98 2979598rtt@mail.ru
yCIIyTH
CanurapHas KIIMHAHTOBBIE 27-27-334 sps-124@mail.ru
npodunakruka-CepBuc | yciayru
Knunrek KJIMHUHTOBBIE 214-12-09, 7— | kemkl90@gmail.com
yCIyTu 923-354-12-09
AKKYPATHbIU rpysonepeso3ku | 232-09-95 2506167 @mail.ru
TIEPEE3/]
[TepeesnMacTtep rpy3onepeBo3ku | 7-904-890-96— puzirkov2014@yandex.ru
88
AHTEK rpy3onepeBo3ku | 215-51-95 info@antektk.ru
[MEPEE3]] CEPBUC rpy3onepeBo3ku | 2—855-044 pereezd-
serwis2855044@yandex.ru
CTAPBEU rpy3onepeBo3ku | 250-00-23, star_way@mail.ru
ABTOCIIEIL rpy3omnepeBo3ku | 27-29-279 avtospets.ooo@yandex.ru
AnmernTHas KoMIaHus | rpy3omepeBo3ku | 251-57-07 sibrek@mail.ru
TOK
LTI rpy3onepeBo3ku | 223-53-00, info@tk-ctl.ru
Pernon rpy3onepeBo3ku | 219-15-12, region_tk@mail.ru
TPUHJIAUT rpy3onepeBo3ku | 223-85-85 info@grlight.ru
Awmero3 co3nanue caiitoB | 295-86-46 info@amegoz.ru
Beicokne Texnomoruu | co3nanue caiitoB | 205-01-20 companyvtb@mail.ru
busHeca
Pemenne co3gauue caiito | 288-19-33, 24reshenie@mail.ru
Mera co3ganue caitos | 214-75-44 info@meta.studio
Lenb co3nmanue caiitoB | 2-414-814, info@federacel.ru

AHKeTa JIJ1s1 IeWCTBYIONIUX KJIMEHTOB KOMITAHUH BKJIFOYAET B C€Os1 BOIIPOCHI,

KOTOPBIC MMO3BOJIMJIA OLCHUTL Ka4YCCTBO YCIIYT pa60TLI AFGHTCTBa, BBIXIBUTH LCJIN

KJIMEHTOB ¥ KOJHMYECTBO MOBTOPHBIX OOpaieHuid. Bompockl mpencTaBiieHbl B

MPUJIOKEHUH A.

Cpenu 50 KIMEHTOB JOBOJIBHBI KAYECTBOM yCIyr 39 opranuzauuii (pUCyHOK

43), 8 KOMMIaHWI OCTaNUCh HEJOBOJIbHBI Kauye€CTBOM YCIYT, 3 3aTpyAHSIOTCA

OTBCTUTD.
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Pucynoxk 43 —Bonpoc «/l0oBOJIbHBI JIM BBl KAUECTBOM YCIYT AT€HTCTBA?
OCHOBHBIMH TIETISIMU 3aliMa SIBJISICTCS TIOTIOJHEHHUS OOOPOTHBIX CPEACTB U
NpUOOpPETEHUs OCHOBHBIX cpeacTB — 30 koMmmaHui, 2 KOMIAHUM — IS
obecrnieyeHre 3as9BKM HA y49acTHE B KOHKYpPCE Ha 3aKIIOYEHHE IOCYy/IapCTBEHHBIX,
MYHHUITUTIATBHBIX KOHTPAKTOB, 12 KOMITAHWA — I TPHOOPETCHHS/PEMOHTA
COOpPYXEHUW, 3HaHui, a 6 KOMIAHWWA HAa CTPOUTEILCTBO IOMEIICHUN s

pacImpeHus TeHCTBYoIIero OusHeca (pucyHok 44).

B O60pOTHBIE/0CHOBHBIE
CpelicTBa

3asBKa Ha y4acTHe B
KOHKYpCe

B [IpnodpeTeHne/peMOHT
COOPYKEHUIT

B CTpOUTENBCTBO
TIOMeEIIIeHHIT

Pucynox 44 — Bonpoc «/Ins1 kakux 1eneii Bl Opanu 3aiiM?»
CpennuM 3aiiMoM siBiisieTCa KpeauT Ha cymmy 10 500 Teicsu cpokom 12
mecsiteB (pucyHok 45,46).
29 xomnanuit 6panu Ha cymmy 10 S00 thicsy, 11 — ot 500 go 1 muH., a 10

4eJioBeK Opasu 3aiiM B pazMepe 1 MiIH.pyo.
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Ha cpok menee 12 mec. bpanu 3aiim 2 komnanuu, Ha 12 mec — 33 koMIaHuu,

18 — 3 xoMnanum, 7 KOMIaHuii Ha cpok 24 mec, 5 kommanuit 30-36 mec.

4%

6%

66%
m JTo 500 TBIC m Menee 12 mec = 12 mec
o1 500 tBIC O 1 MNIH m 18 mec H 24 mec

B ] MIH m30-36 mec

Pucynox 45 u 46 — Bonpoc «B kaxoit cymme Opanu 3aiim?» u «Ha xakoi
CpOK Opainu 3aitM?»

Ha pucynke 47 mnokazaHo, 4TO OOJIBIIMHCTBO KOMIAHWM, a WMEHHO 27
KOMITaHUM, TPEANnowIn ATEHTCTBO OaHKy W3-3a MPEJOCTABICHHBIX Tapu(doB,
CTaBOK, MporpaMm. 13 KOMITaHUH HU3-3a YPOBHS CEPBUCA, OT3BIBYMBOCTH U MMOMOIIH
nepcoHasna. 8 KOMIAHUN M3-3a TEPPUTOPUATIBHOTO YI00CTBa, a 2 KOMITAHUH U3-32

pEKOMEHAAIN 3HAKOMBIX.

4%

B Tapudsi
Cepsuc
B MecTononoxeHne

N PexoMeHIAIIN
3HAKOMBIX

Pucynok 47 — Bornipoc «Ilouemy npenmnowi ATreHTCTBO OaHKY?»
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B OonbIIMHCTBE CilydaeB KIMEHTHI Y3HAIOT 00 ATEHTCTBE Yepe3 3HAKOMBIX -
39 xommnanuid, 10 dYenoBek uepe3 HMHTEPHET M | KOMIIAHHUS M3 PEKJIAMBbl IO

paauo(pucyHok 48).

2%

B 3HaKOMEIE
Hatepret

B Pamio

Pucynox 48 — Bonpoc «OT Ky/1a Bbl y3HAIH 00 areHTCTBE?»
KonuyecTBO KJIMEHTOB, KOTOpbIE OOpaTHJIUCh Obl MOBTOPHO COCTABIISIET

82% - a0 41 KOMIaHHs, 6 — HET, U 3 3aTPYAHSIOTCS OTBETUTH (PHUCYHOK 49).

[ | ,[[a
Het

B He 3Hato

Pucynok 49 — Bonpoc «Bocmnonbs30Bajiuch Obl BBl yCJIyraMy areéHTCTBA
MTOBTOPHO?»
Ha pucynke 50 oroOpaxkeHo, uro 39 xoMmMmaHuii MOPEKOMEHJIOBAIU Obl

Ar¢HTCTBO CBOMM 3HAKOMBIM, 6 — HET, a 5 3aTPYyAHAIOTCA OTBCTUTD.
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Pucynok 50 — Bonpoc «IlopexomenoBainu ju Obl Bbl ATEHTCTBO CBOUM
3HAKOMBIM?»
MHorue komnanuu - 21 KoMnaHus - OIUIaYMBAJIM 3aiiM 4epe3 MHTEPHET, a

29 gepe3 TepMUHABI OTUIATHI (PUCYHOK 51).

B aTepHeT

58% Tepmunan

Pucynok 51 — Bonpoc «OmutaunBanu/orniadnBaeTe Jid Bl 3aiiM uepe3
WNuTepHeT?»
Takxe onpoc nmokasaiu, 4To 26 KOMIAHUN HE JOBEPSAECT MHTEPHET-TIATEXKaM,
14 xoMmmaHu{ UCIHOIB3YeT OAHKOBCKYHO KapTy, a 10 KOMIaHMi MOJb3yeTcs

NIEPEBOJIOM Yepe3 HHTePHET-0aHK (PUCYHOK 52).
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B He oBepsSIOT HHTEPHET-
TiarTexam

bankoBckas kapta

B [IepeBon yepes HHTEPHET-
0aHK

Pucynok 52 — Bonpoc «Kakoit uHCTpyMeHT oruiatsl B IHTEpHETE 1151 Bac
HauboJee NPEANOUYTUTEICH?»
Ha pucynke 53 mnokazano 1O, 4To 35 KOMMOAHUW YHUTAIOT OT3BIBBI O
KOMIIAHUH TIPEKIE YeM OOpaTUThCS B Hee, 9 KOMMaHUl OTMETHUIIH, YTO CIIOKHO

HaWTH OT3BIBBI 00 arCcHTCTBC, 6 — CKasaJiki, 4YTO UM HC HHTCPCCHBI OT3bIBLI.

B J[a, yuTaroT

HUcHpIThIBAIOT

TPYIHOCTH TIPH
MONCKE OT3BIBOB 00

ATeHTCTBe
B HeT, He UHTaAIOT

Pucynok 53 — Bornpoc «HuTaere 1 Bbl OT3bIBBI O KOMITAHUU TIPEXKIE YEM K
HeW 00paTUThCA?»
MHuorue cuutaroT npuemiemoit ctaBky Ao 10% - 18 xomnanuii (pUCyHOK
54). 9 xoMmaHWil OTBETWJIM, YTO TpUEMIIEMasi CTaBKa JIOJDKHA ObITH 10 15%, 15
KOMIIAaHUM CKa3zajau O TOM, 4To npuemiuemMa ao 12%, apyrue 3, uro no 20%,

cleAyronme 5 KOMIaHuu, 4yTo a0 18.
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10 10%

1o 12%
10 15%
W 10 18%
¥ 10 20%

30%

Pucynok 54 — Bonpoc «Kakas MakcuMasibHasi TOJI0Basi IPOIICHTHAsI CTaBKa
npeacraBiseTcs 1y Bac npuemiaeMoii?y
BoNbIIMHCTBO CUUTAET MPUEMIIEMBIM MUHUMAJIBHBIM CPOKOM — 12 MecsiIeB
(pucyHOK 55), 3T0 MHeHHe 36 KoMmaHuK. 12 KOMIIAHUN CYNUTAIOT MUHUMAaTbHBIM

CpPOKOM 6 MECSIIEB, @ BOT 2 KOMIIAHUU BCEro 3 Mecdila, Mpyu HEOOIbIIIOM 3aiiMme.

4%

m ]2 mec
6 Mec

m3 Mmec

Pucynok 55 — Bonpoc «Kakoit MUHUMAJIbHBIN CPOK KPEAUTOBAHUS
npejacTaBiseTcs Ay Bac npuemiiembiM (Mec.)?»
Ha 56 pucynke BUAHO, 4TO 22 KOMIAHUN CUUTAIOT HanbOoOJee MPUEeMIIEMBbIi
MepUoJl OTCPOoUKH 6-12 mecdines, 20 komnanui, 4yTto 3-5 MeCSUEB. 8 KOMIAHUM

OTBETUJIH, YTO MEPHUOJ OTCPOUKH JTOJKEH ObITH 1-2 Mecsa.
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m]1-2 Mec
3-5 mec
m6-12 Mec

Pucynox 56 — Bonpoc «Kakoii nepuoa oTcpouku raTexxa Bam HeoOxoaum
(mec.)?»

Bompoc o 3amore/obecniedeHrn 3aiiMa IMOKas3ad CICAYIONUE Pe3yIbTaThl
(pucyHok 57) - 27 KOMIIAHWH OTBETHJIM, YTO 3TO MOXKET OBITh MOPYYHTEIHCTBO
TpeThbUX JHI, |2 KOMIAHWW yKa3ajdd, 4YTO MPEAMETOM 3ajloTa MOXKET OBITh
HEJIBUKAMOCTh, 9 KOMIAHUI — YTO aBTOTPAHCHOPT. J[BE KOMIIAaHWHA OTBETHIIH, YTO

3TO MOT'YT OBITH IICHHBIE OyMaru.

4%

® [Jopy4yuTensCcTBO
HenpimmxiMocThb
B ABTOTpPaHCIIOPT

M [ [eHHBIE OyMaru

Pucynox 57 — Bompoc «Kakyro ¢opmy obecrieuenus/3anora kpeauta Bor
TOTOBBI MPEIOCTABUTH 7
bosibimmHCTBO KOMMNaHUi, @ UMEHHO 39, OTBETUIIN, YTO CTPaXOBAaHUE 3aiimMa
Ba)KHO, OCOOCHHO MpHU OOJBIINX CyMMaX, 8 — OTBETHWJIM, YTO 3TO HE 00S3aTENHHO,

HO TaK)X€ 3aBUCUT OT CyMMBI, U 3 3aTPYIHSOTCS OTBETUTh (PHCYHOK 58).
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4%

B BaxHo

He o0s3arenpHO

B 3aTpyIHSI0TCA
OTBETUTH

Pucynok 58 - Bonpoc «BaxHo 11 BaM CTpaxoBaHUE 3aiiMa?y
N3 50 xoMnaHuid TOJNBKO 6 MOIB30BAJIOCHh YCIAYyraMu IPYruX KOMIAHUH, U3
3TUX 6 — OIWH pemmi MEepelTH B TOCYJAapCTBEHHYIO KOMITAHHMIO, TaK KaK OHa
BBI3bIBACT OOJIbIIE JOBEpPUS, OJUH — IO COBETY 3HAKOMBIX M YETBEPO M3-3a
NpoLeHTHOM cTaBku. [lonb3oBanuce ycinyramu takux kommnanui, kak OO0 "MKK

"Komnanus [Tognepxka [lntoc" u MKK «1u sug [Tny.

8%

mHer = IIponenTtHas craBka ™ CoBeT 3HAKOMBIX M J[oBepHe T0C.KOMIIaHUI

Pucynox 59 — Bonpoc «Iloap30Banuch U BeI yCIIyraMu APYTHX
opraHu3anui, Beraatomux mukposainmel MCII? Ecnu a, To mouemy nepemnuiv B
ATEHTCTBO?»

BriBom 1o omnpocy: bBOJNBIMHCTBO KJIMEHTOB AreHTCTBA OCTAKOTCS
JIOBOJIbHBIMA W OOpaTWiIMCh OBl TOBTOPHO 3a YCIyramMu, a TakKke
MOPEKOMEHIOBaJIM  Obl €ro 3HaKOMbIM. MHOTHMe KIMEHThl oOpamatorcs 3a
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MUKPO(PUHAHCUPOBAHUEM [JIsl TIOTMOJIHEHUS OOOpPOTHBIX CPEACTB WM K€ IS
MOKYIIKA OCHOBHBIX CPEJICTB JUIsl TajlbHEHIIEro pa3BuTHsa Ou3Heca. boJbIMHCTBO
oepet ot 500 Teicsy m0 1 MutH. pyOsel cpokom Ha 12 mecsies. [Ipeanounrtaror
areHTCTBO OaHKy M JPYrUM OpraHu3alisM MO0 NpPUYMHE MPUBIEKATEIHHBIX
MPOIIEHTHBIX CTaBOK M MporpamMM. MHOrue y3HarT O KOMIIAHHUM 4YE€pPE3 CBOUX
3HAKOMBIX, YTO TOBOPHUT O JOBOJIbHBIX KJIMEHTAX, HO O HU3KOM YPOBHE PEKJIaMbl B
CMMU. Taxxe mpobaemMoii cTajo TO, UTO Ha CaliTe areHTCTBA OTCYTCTBYIOT OT3BIBBI
U TIOTEHIMAIbHBIE KIIMEHTHI 3aTPYIHSAIOTCS HAlTH «HAPOAHYI0» MH(]OpMaiuio 06
OpraHu3aIHH.

[ImrocoM areHTcTBa SIBISIETCS TO, YTO OHO MPEIOCTABISET MOPYYUTEIBCTBO,
a KaKk OTMETWJIO OOJIBIIMHCTBO OIpAalIMBaeMbIX, 3TO SBIsIeTCA Haubosee
npuemieMon (popmoii obecriedeHus: Kpeaura.

JIns NOTEHLMANbHBIX KIMEHTOB BAapUAHTBI  BOIIPOCOB  OTIMYAIHUCH
(ITpunoxxenne b), Tak Kak OHU HE MOTYT OIICHUTh KA4e€CTBO YCIYr KOMIIAHUHU.
Onpoc mpoBomuiics JUisl  BBISIBJIEHUS CIOpoca Ha  yCIyrd  ATEHTCTBa
NpEeANPUHUMATEIISIMU.

Pe3ynbTaThl onpoca oka3anuce Caeayronue:

bosbmmHCTBO OIPAILLIMBAEMBIX KOMITaHUH OTHOCUTCS K

MUKPONPEANPUATUIM — 45 opraHu3aluii, Ipyrue 5 — K MaJioMy Ou3Hecy (pUCYHOK

60).

® Mukpo

Mamslie

Pucynok 60 — Boripoc o maciitabe Ousneca
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O BbIsIBICHUH MOTPEOHOCTH B (PMHAHCOBBIX CPENICTBAX BBIICHMIOCH, YTO 18
OpraHMU3aINi UCTIBITHIBAIOT MOTPEOHOCTH B (PMHAHCOBBIX CpeAcTBax, 30 KOMITaHUH

OTBCTHJIN, YTO ObL1a HOTpC6HOCTI> u?2 OTBCTHIJIM, UTO HC OBIJIO TaKOU HOTpC6HOCTI/I

(pucyHok 61).

4%

B EcTh
Bbreina

m Het
60%

Pucynoxk 61 — Bonpoc «EcTh/0b11a TOTPEOHOCTH B (PUHAHCOBBIX CPENICTBAX
CO CTOPOHBI OAHKOB/KPEIUTHBIX OpTraHU3ALMI?»
Ha Bompoc o nensx 3aiimMa oTBedasin 48 opraHu3aliuii, Tak KaK 1Mo JTaHHBIM
Ha TPOLLUIBIM BOMPOC CTOJBKO UCIBITHIBAIU/UCTIBITHIBAIOT MOTPEOHOCTH B
(uHaHCOBBIX cpeAcTBax (PUCYHOK 62). 9 opraHuzauuii OTBETHJIM, YTO CPEACTBA
HY)KHbl ObUTM Ha  NPUOOPETEHHE OCHOBHBIX  CpPEACTB  JJIsi  Hadama
MPEANPUHUMATENBCKON  AEATEIIBHOCTHA, 32 KOMIIAHUM — [JI1 [OMNOJHEHUS
00OPOTHBIX CPEJICTB, 7 OpraHU3aIlliid — JJISI TMOKYIIKH/CTPOUTEIHCTBA TTOMEIICHU

JUTSL paciupeHus: OusHeca.

B OCHOBHBIE CpeJICTBA

OOGopoTHBIE CpencTBa

® [TokymKa/cTPOUTEIhCTB
0 IMOMeIlleHHIT

67%

Pucynok 62 — Bonpoc «Ecnu 6b11a moTpedHOCTh, TO AJIs KaKUX LEnen?»
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MHorue KOMIaHUU CIBIIIATN O peruoHanbHOM (ponae nmoanepxkku MCII, a
uMeHHO 36 kommanuii. OctanbHble 14 HUKOTA paHee He clblai 00 ATeHTCTBE

(pucyHox 63).

B CrpIani

He ciprmanm

Pucynoxk 63 — Bonpoc «Crbliiany Jid Bbl 00 AT€HTCTBE pa3BUTHS OU3HECA U
MUKPOKPEAUTHON KOMITAHUN?

BOnpIIMHCTBO CUMTAET NPUEMJIEMBIMU CTAaHJAPTHBIE YCJIOBHUS areHTCTBA,

710 38 opranuzanuu (pucyHok 64). OctanpHble 12 — HET, Tak Kak XOTeIH Obl CPOK

noisble. (Y AreHtrcTBa UMEIOTCS JpYrHe MpOrpaMMbl, Ti€ CpoK ecTh 24 u 36

MECSIIEB, HO BOINPOC 3aJaBajiCcsi KOHKPETHO JJIg YCIOBUM CTaHAAPTHOMU

MPOTPaMMBI).

[ ] I[a
Her

Pucynox 64 — Bonpoc «CuuTaeTe i BBl IPUEMIIEMBIMU CTaHIapTHHIE
yCIOBUSI ATEHTCTBA?»
MHorre BOCIONB30BATUCHL OBl TOPYYHUTEITHCTBOM Ha TIPE/ICTABICHHBIX

YCIOBUAX — 42 KOMITAHMH, OCTaJIbHbIEC 8 HET (PUCYHOK 65).
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[ ] I[a
Het

Pucynok 65 — Bonpoc «Bocnosnp3oBanuch Obl MOPy4YUTEIBCTBOM
AreHtcTBa?»

BbIBO 110 Ompocy ISl HOTEHUUATBHBIX KIMEHTOB: BOJIBIIMHCTBO KOMITAHUIA
UCHBITBIBAIOT TMOTPEOHOCTh B  (PMHAHCOBBIX CPEACTBAX JJs  MOIOJIHEHUS
000poTHBIX cpencTB. CTaHAApTHBIE YCIOBHUS ATEHTCTBA CUMTAIOT MPUEMIIEMBIMU
76% OIpOIIEHHBIX, OCTAJIbHBIE pacCMOTpeNU Obl Apyrue nporpammel. Crpoc Ha
YCIIyTH OIPEAEIIEHHO IPUCYTCTBYET.

KOHKYpEeHTHBIMU NPEUMYLIECTBAMHU SIBJISIFOTCS. HU3KUE MPOLIEHTHBIE CTaBKU
Y TPOTpaMMBbl JUIsl Pa3jIuYHbIX Leiel, ATEHTCTBO BXOJIWUT B TPOWKY JIHJIEPOB
Poccun no 3TuM KputepusiM, UCXOAS U3 KapThl MO3ULUOHUPOBaHUA. Takxke CTOUT
OTMETHUTh, YTO OOJIBIIMHCTBO KJIMEHTOB OCTAIOTCS JOBOJIbHBI Kaue€CTBOM YCHYT,
TaK KakK MO pe3yJibTaTaM OIpOCca MHOTHE TOTOBBI MOBTOPHO OOpPATUTHCS, a TAKXKe
oOpamjatorcs B AT€HTCTBO MO PEKOMEHJAIMU 3HAKOMBIX. BbICOKOE ToBepHue K
KOMITaHUH H3-3a CTaTyTa TOCYAapCTBEHHOTO MHCTHUTYTA.

KonnuecTBo 1 000pOT 11€/IeBBIX CETMEHTOB PBIHKA PACTET, YTO TOBOPHUT O
NOTEHIIMaJIe Pa3BUTUSI ATEHTCTBA, TaK KaK Pa3BUTUE TAKUX SKOHOMUYECKUX BUIOB
NEATEIbHOCTH KaK IPOM3BOJICTBO W TOPrOBJS BENET K YBEJIMYECHUIO YHCIIA

obpamennii B APBMKK.
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3. Pazpadorka mapkeTunrosoii crparerun AO «KAPBMKK)»

3.1 Pa3paboTka neJieii 1 000CHOBaHHEe BbIOOPA THIIA CTPATErun

Pa3paboTka MapKeTMHroBoWl cTpaTernu B c(epe YCIayr — CIOKHBIA
npouecc, TpeOyroImMid NpoBEAEHUs INIyOOKHX MCCIEIOBAaHUN COCTOSHUA U
pPa3BUTHA PBIHKA YCIYT, a TaKXK€ OLCHKU IO3HULHM NPEANPUITUSA, KOTOPYIO OHO
3aHUMAaeT Ha pbIHKe. Pemaercs BOmpoc O NMOBEAEHUH MNPEANPUATHS HA PBIHKE
yCIIyT ¥ BBIOOpE TOM MM UHOM CTpaTeruu.

CrpaTerusi MapKeTHHIa — 3TO KOMIUIEKC 0a30BBIX PEIIEHUH U MPUHLIUIIOB,
BBITEKAIOIINX U3 OLUEHKH PHIHOYHOM CUTyallud U COOCTBEHHBIX BO3MOXKHOCTEH U
HAaIlpaBJICHHBIX HA JIOCTH)KEHHME TEHEPAIbHOW ILENu IPEAnpUsaTUs, T.C.
JOMUHHPYIOIIAsl JIMHUSA IOBEICHHs MNpeanpuAtThs. B KadecTBe TeHEpAIbHOU
CTPAaTErnyecKoil 1€ BBLABUTAIOT OOBIYHO HSKCIIAHCMOHHUCTCKHUE LIETM — POCT
JIOJIM PBIHKA JAHHOTO MPEINPUATHA, IOJIHBIA 3aXBaT DPBIHKA; MHHOBALIMOHHbIC
eI — OKa3aHUWE HOBBIX BUAOB YCIYyTr; (PMHAHCOBO-DKOHOMHYECKHE UEIH —
MOJTyYEHHUE OIpeeICHHON MPUObLIN.

BbiOop TOMl WM WMHON CTpaTeruu 3aBUCUT OT CHEUUM(UKU BHEIIHUX H
BHYTPEHHHUX YCJIOBUM, PAa3JIMYHBIX B3[VIIZA0B DPYKOBOACTBA HAa IIyTU DPa3BUTHSA
OpraHU3alUU U IPYTUX IIPUYUH.

I[To wmarpunie Ancodpda nmms APBMKK Osina BbiOpana crparerus
IIPOHUKHOBEHUSI HAa PBIHOK, TaK KakK ATEHTCTBO SBISETCS TOCYJIapCTBEHHBIM
dbonnom mnommepxkku MCII  KpacHosipckoro kpass U HE HMMEET BO3MOXKHOCTH
YBEJIMYUTH CBOE MPUCYTCTBUE B IPYTUX PETMOHAX.

Crparerusi IpOHUKHOBEHUS! HA PBIHOK CUMTAETCS HAaMMEHEE PUCKOBAHHOMW
JUI  KOMITaHWHW. [l JOCTHKEHUsT CBOMX Ieled Qupma HCHONb3yeT YKe
UMEIOLINeCs] BOBMOKHOCTH U pecypchl. [laHHast cTparerust Obljia BbIOpaHa Takke
OTOMY, YTO KOHKYpPEHTBI 3HAUUTENBHO cllabee, a OpraHu3alusi BXOAUT B TPOUKY
JUAEPOB, UCXOJS U3 KOHKYPEHTHBIX KapT. Takxke pbIHOK MUKPO(DUHAHCUPOBAHUS
ABJSIETCA pa3BUBalOIIMMCA g1 Poccnn, 4YTO CBOMCTBEHHO JUIsl CTpPATEruu

IIPOHNKHOBCHUA.
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JIns pacmMpeHusi CBOETO BIMSAHUSA HAa TOPrOBOM IONPHUILE KOMIIAHHUSAM
HEOOXOJMMO MHTEHCHUBHO HCIOJb30BaTh PEKIAMHYIO MOJACPKKY M PEryisipHOe
yJIy4lIEHUE BOCIPUHUMAEMOIO NOTPEOUTENEM KadyecTBa MPOAYKIUH C LEIbIO
IIONYJISIPHOCTH YCIIYTH Ha PBIHKE.

boinee ceppe3Hoe NMPOHMKHOBEHUE HA PBIHOK Kpas IUIAHUPYIOTCA 3a CYET
CTpaTeruy CEpBUCHOM AUPPepeHInanuu. ITa CTpaTerus NpearojaraeT oka3aHue
YCIYT BBICOKOTO KaueCTBa C BBICOKMM YPOBHEM CONYTCTBYIOIIMX YCHyr. JlaHHas
cTpaterus Obula BbIOpaHAa MOTOMY, YTO IMPOTPAMMBI M YCIOBUSL MHUKpO3aiiMOB
YCTPauBarOT KIIMEHTOB, UCXOs U3 ONPOCA, a 3HAYUT, IPUBJIEKATh HOBBIX KJIMEHTOB
HY’KHO ITyTEM CEPBHCHOTO OOCITYKUBaHUS.

Huddepenunanus yciayr cBa3aHa ¢ onpeaeseHHbIMU Ipodiemamu. [Ipexe
BCEr0, HEOCA3aEMOCTb M HEPA3ACIUMOCTb YCIYTH O3HAa4yaeT, YTO IMOTPeOUTENn
PEAKO CPAaBHUBAIOT AJIbTEPHATUBHBIC IIPEIUIOKEHUS 10 MOMEHTA IOKYIKHA YCIyTd
TaKk, KaKk 3TO [eJalT I[OTECHIMAJIbHbIE IOKylaTeaud ToBapoB. PasHuny B
IIPUBJICKATEIBHOCTH WM LEHHOCTH KOHKYPUPYIOIIMX YCIYr HE MOTYT SIBHO
OpoCieIuTh NOTEeHUUaldbHble noTpedurenu. llocTaBumiku  ycayr  d9acto
UCIIOJIB3YIOT MEXaHU3Mbl I[IeHOOOpa3oBaHus il  AuddepeHuuanun CBOUX
nperioxkeHuit. OAHaKo CTpaTervuio II€HOOOpa30BaHUS OYEHb OBICTPO MOTYT
IIEPEHATh KOHKYPEHTHI. bosee Toro, ecrkas 1eHOBass KOHKYPEHIMS YMEHBIIAET
YUCTYI0  MNpUOBUIL M HE  CHOCOOCTBYET  MOSIBIEHHUIO  YCTOWYMBOIO
¢ depeHIIMPOBAHHOTO IPEUMYIIECTBA B JOJITOCPOYHOM MEPCIEKTUBE.

AJbTEpHATUBOM IICHOBOM KOHKYPEHIIMM MOXET ObITh pa3padoTka
mudPepeHInPOBAaHHOTO TPEJIOKEHUSI, CIIOCOO0B MNPEIOCTaBICHUS U HMUIKA.
[TpennoxeHne MOXET BKJIIOYATh B ceOsi HOBATOPCKHE YEPThl, KOTOpPbIE AENA0T
MPEVIOKEHNUS] KOMIIAHUM OTJIMYAIOIIMMCA OT MPEIOKEHHS] KOHKYpeHTOB. K
COXKAJICHHIO, B CBSI3M C OTUM BO3HUKaeT BTopas mpobiema: OOJIbLIYI0 YacTh
HOBOBBEJICHUH B 0OJACTH YCIyr HENb3s 3alaTeHTOBaTh, HO OYEHb JIETKO
ckonupoBaTh. OJHAKO OpraHu3aluu cQepbl YCIyr, PEryIsipHO BBOISIINE KaKue-

au00 YCOBEPIICHCTBOBAHMS, OOBIYHO TMOJYYalOT LETIbIA PSA  BPEMEHHBIX
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NPEUMYIIECTB, a TaKXK€ PEMyTalMI0 HOBAaTOpa, KOTOpas IOMOTaeT COXPAaHWUTHb
MOKyTaTeNIeH, KeNArINX MOIy4aTh cCaMoe JTydlIee.

Pa3nooOpa3ue ycnyr mnojapasyMeBaeT CIOKHOCTb CTaHAApTU3alUU U
KOHTPOJISI KauecTBa yciayr. B 1memom, JOBOJBHO TPYAHO AOCTHYb IMOCTOSHCTBA
KauecTBa, HO (UPMBI, KOTOpbIE HACTOMYMBO KYJIbTHUBUPYIOT OPUEHTALUIO Ha
noTpeduTens u pazpadbaTsiBatoT 3(HPEKTUBHBIE CXEMbl BHYTPEHHETO MapKETHUHTa,
KaK MpaBWJIO, B PE3yJbTaTe yBEINYMBAIOT BO3MOXKHOCTH AU(PPEpEeHIINAIUN CBOCH
MapKu, TMOCKOJIbKY KaueCTBO CIOc0o0a MPEeIOCTaBICHUS UX YCIYT'HM Ha MOPSIOK
BEIIIIC, Y€M Y KOHKYPEHTOB.

Jlnst pa3paboOTKu CTpaTeruy HEOOXOJAMMO XOPOIIO MOHUMATh MOTPEOHOCTH
KJIMEHTOB, WCIIONB3ys MUpaMujay moTpeOHocTel (pucyHok 66). ITorpedHOCTH
MOKYTIaTeNsl MOAPAa3IeIIOTCS Ha 0a30BbIe U MOTEHIIMATIbHBIC.

ba3oBas moTpeOHOCTP — 3TO OCHOBHOM (PYHKIIMOHAJIBHBIA aTpUOyT
TOBapa, B KOTOPOM HYKJAETCsl MOTPEOUTENh — NOTPEOHOCTh B KOHCYJIBTAIL[UU IO
BOIPOCaM MUKPO(GUHAHCUPOBAHUS U IEHEKHBIX CPEICTBAX HA:

- TONOJIHEHUE OOOPOTHBIX CPEJCTB U MPUOOPETEHNE OCHOBHBIX CPENICTB
JUTS HadaJla IpeIIpUHUMATEIbCKON eI TeNbHOCTH;

- TpuoOpeTeHue 3JIaHUN/COOPYKEHU/TIOMEIICHUH, 3€MEJbHBIX
Y4acTKOB, HEOOXOJMMBIX ISl PACIIMPEHUS JEHCTBYIONIETO WM JUJISl CO3JaHUs
HOBOTI'O MPOU3BOICTBA/OU3HECA;

- obecrieueHue 3asBKM Ha Yy4yacTHE€ B KOHKypC€ Ha 3aKJIIOYECHHE
rOCyAapCTBCHHBIX, MYHUIIMITAIbHBIX KOHTPAKTOB.

Pacimpennsiii  ToBap momy4yaeTcss TyTeM  J100aBIE€HUS  MPOIYKTY
JOTIOTHUTEBHBIX XapPaKTEPUCTUK, KOTOPHIE MOTYT OBITh WHCTPYMEHTAIHHBIMU
(nu3aitH, rapanTusl U 00CITy>KUBaHUE U T.I1.) U YMOLIMOHAIILHBIMU (TOPTrOBasi Mapka,
UMUK, CTaTyC | T.I1.) - KOHCYJTUPOBAHHUE TI0 BOIIPOCAM 3aiiMa, TOPYIUTEIHCTBO,
MOMOIIIb B 3asBKe, UMUK (PUPMBI — TOCyJapCcTBEeHHAs! (hupMa BBI3HIBACT OOJIBIIE
JOBEpHsl, YeM YacTHasl (UCXOJs U3 OMpOoca, Te KIMEHTHI MePEXOANIN B ATEHTCTBO

MIOTOMY YTO OHO SIBJISIETCSI TOCYAAPCTBEHHBIM (DOHAOM MOIEPKKH).
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Pucynoxk 66 — ITupamuga notpeOHOCTEN KIMEHTOB

[ToTeHmanbHBINA (COBOKYITHBIN) TOBAP COCTOUT U3 PACIIMPEHHOTO MPOAYKTa
IUTIOC T€ XapaKTEPUCTUKU, KOTOPBIE MOTPEOUTENh BUIUT SISl ceOsl (MpakTUyecKas
[IEHHOCTh, CPOK WCIOJb30BaHUSI W T.I.) — JIGHEXKHBIE CpPEJICTBA, KOTOPHIC
JOCTUTHYT LIEJIH, IOCTABICHHOMN KJIMEHTOM, U IPUHECYT PE3YIbTAT.

[Ipu pa3paboTke cTpaTeruu akieHT OyJeT JenaThCsl Ha pacIIUpPEHHBIN
TOBap, TaK Kak ObljIa BeIOpaHa cTpaTerus CepBUCHON auddepeHIuaIum, a CepBUc
U JIOTIOTHUTEIIbHBIE YCITYTH BXOAST HIMEHHO B 3Ty KaTETOPHIO MMOTPEOHOCTEH.

Anroput™ pa3pabOTKH CTpaTETuy MPECTaBICH Ha pUCYHKE 67.

[IpoBeneHne CUTYyallMOHHOTO aHAJIN3A |

BrisBI€HHE OCHOBHBIX HpO6J'IeM KOMITaHHUH \1/

[TocTaHOBKAa MapKETUHTOBBIX LIENEH MPETPUSITHUS \l/

Pa3zpaboTka cTpaTernu KOMIUIEKCa MAPKETHUHTA \/

~

CocraBiieHHE MapKETHHTOBOTO OIO/IKETa \

IIporuos peanuszaimu mwiada V

Ornenka pe3yJbTaToB \L

Pucynok 67 - Anroputm pa3pabOTK1 MapKETUHTOBOM CTpaTeruu
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1 aramn. [IpoBeneHrne CUTYyauMOHHOTO aHAIN3A.

I[Ipy  npoBeneHMM  aHanM3a  BBISBIEHO, YTO  KOHKYPEHTHBIMHU
MPEUMYLIECTBAMU SIBJISIFOTCS. HU3KHE IPOLIEHTHBIE CTaBKU M IPOTrpaMMbl ISt
pa3NUYHBIX LeJed, ATEHTCTBO BXOJWUT B TPOWKY JjaepoB Poccum mo stum
KPUTEpHUSIM, HUCXOJs W3 KOHKYPEHTHOW KapThl. Takke CTOMT OTMETUThH, 4YTO
OOJBIIMHCTBO KJIMEHTOB OCTAIOTCS JOBOJBHBI Kaye€CTBOM YCIYT, TaK KakK I10
pe3yapTaTaM OIpoca MHOTHE TOTOBBI TOBTOPHO OOPATUTHCS, a TaKxKe o0palaiTcs
B ATr€HTCTBO IO PEKOMEHJAILMH 3HAKOMBIX. BBICOKOE TOBEpHE K KOMITAHUU U3-32
cTaTyca TOCyJAapCTBEHHOTO MHCTUTYTA.

KonuyecTBO M 000pOT LIENEBBIX CETMEHTOB PBIHKA PACTET, YTO TOBOPUT O
MOTEHIUAJIE pa3BUTHSI ATEHTCTBA, TaK KaK Pa3BUTHE TAKUX YIKOHOMUYECKUX BUJIOB
NEeATEIbHOCTH KakK IMPOM3BOJICTBO M TOPrOBIs BENET K YBEJIMYEHUIO YHCIIA
obpamenuii B APBMKK.

2 oran. BrisgBieHne OCHOBHBIX MPoOJIEM.

[IpoOnemsr:

- Huskuit ypoBeHb HHQOPMUPOBAHUS KITUEHTOB

- Hu3skas aBToMatu3aius npoueccoB AesiTENbHOCTH ATEHTCTBA

- OTtcyTcTBHE pekiiaMbl ATEHTCTBA (€CTh TOJIBKO Ha Pajivo)

3 stan. [locTaHOBKa MapKETUHIOBBIX 1EE€HM PEATPUITHSI.

[Tox nenplo MOHUMAETCS KeTaeMoe OyAylIee COCTOSIHUE PEAIbHOCTH.

Llensimu TaHHOW CTpaTETrUu SABJISIOTCS:

- VYBenuyeHne  ypoBHA ~ WH(POPMHPOBAHHOCTH  KiueHTOB  (64%
OTPOIICHHBIX CIyIIAd 00 ATEHTCTBE, IUNIAHUPYETCS] YBEJIMYUTh ATOT MOKA3aTeNb
3a CUET peKJIaMbl M MTPOABMKECHHUS B COLMATIBHBIX CETSIX 10 74%)

- VYBenuueHue ypoBHS TMPOHUKHOBEHHUS (yBEJIMUYEHUE NOTpeOuTenen
MUKpo3aiiMa ¢ 256 10 336, UCMONIb30BaHWE PA3JIMYHBIX CIIOCOOOB pEKJIaMbI B
COIIMAJIbHBIX CETSIX)

- HocTtuxenue cepBucHo nuddepeHuualuu (MIaHUPpyeTcs aganTalus
caifta /i1 MOOMIIBHOM BEpCUH, CO3/JaHIE BO3MOXHOCTHU TOTYYUTH 3aiiM YIaJIeHHO)

4 sramn. Pa3paboTka cTpareruu KOMILJIEKCa MAPKETHHT .
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Crpaterusi KOMIIEKCa MapKeTHHra OyAeT pa3palaThiBaTbcs B pas3pese
Komruiekca /P.

[Ipennoxxenne ATeHTCTBA MPECTABICHO B pa3pe3e KOMIUIEKCA MapKETHUHIa
o 7 snemenTam (7P):

1.  TIIpoaykr (Product) — »5to TOBap WIM Yyciayra, KOTOpbie (upma
MIPOU3BOJINUT.

AreHTCcTBO mpeaocTaniseT 3aiiMbl cyobekraM MCII mo 3 Bugam mporpamm,
B KOTOpBIE BXOJWUT 7 BHUIOB 3aliMOB. TakKe MPENOCTaBIsCT MOPYYUTEILCTBO.
N3MeHeHni1 B JaHHOM 3JIEMEHTE HE MPETYyCMOTPEHO.

2. [lena (Price)— cymMa, KOTOpyl TMOKyIaTeld IUIaTAT 3a TOBap.
dopmupoBaHUE LEHBI, 1IEHOOOPA30BaHHUE, CKUAKU U LIEHOBBIE CTPATErMH — 3TO
COCTABJISIET CYLIHOCTh LEHBI JJIsl IOKYaTENs.

B npenocraBnenuun 3aiima 1eHOM SIBIIseTCA MPOIEHTHAsE cTaBka (6-7%) u
KOMHUCCHs 3a pe3epBUpoBaHHE cpeAcTB — 1,5% or cymmsbl 3aiiMa. M3meHeHus B
JAHHOM DJIEMEHTE TAK)KE HE MPETyCMOTPEHO.

3. Mecto (Place) — nesTenbHOCTh IO pa3MEIICHHIO, B PE3yJIbTaTe
KOTOPOM TOBApbI CTAHOBATCS JOCTYIHBIM JIJIsl MOTpEOUTENe. ITO KaHalbl CObITA,
JIOTUCTUKA, TUCTPUOYIUS, MEPUCHIaU3HHT.

ArentctBo uMeer cBoil oduc B T.KpacHospcke u 3 ¢Quimana B
r.)XKenesnoropck, MUHYCHHCK U 3€JIEHOTOPCK.

Taxxe MpUCyTCTBYEeT COOCTBEHHBIN cailT - http://agpb24.ru/

JIs mpeiyiosKeHUs MEPOTIPUSITUH 110 aBTOMATHU3allUKU ObLT IIPOBEACH aHAIN3
caura.

[To mamHbIM caiita https://www.similarweb.com nHa Amnpens 2018 roma

ATEHTCTBO 3aHUMAET:

- 5,997,543 mecTo B pEUTHMHIE MO CPAaBHEHUIO CO BCEMHU JPYTUMHU
calTaMu Mupa

- 390,987 mecto cpenu caitoB no Poccun

- 100,363 MecTo B KaTerOpuM CaWTOB, CBS3aHHBIX C OW3HECOM U

IMPOMBINIJICHHOCTBIO
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pucyHke 68.
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Pucynok 68 — MlcTouHMKH, HCTTONB3YIOIIMECS JJIS IEPEX0/1a HA CAUT
[Inanupyercs yBeIMUUTh JOJI0 TpapuKa U3 COLUAIBHBIX CeTel
UCIIOJIb30BaTh NHCTPYMEHTHI KOHTEKCTHO-MEIUNHON PEKIIAMBI.
[Ipn moucke canTa UCIOIB3YIOTCS 5 KITFOUEBBIX CIIOB:
- areHTCTBO pa3BUTHs OM3HEeca KpacHOspck - 15.60%
- aAKIIMOHEPHOE

0o011IeCTBO

areHTCTBO ousHeca

pa3BUTHUA

MUKpOKpeauTHas kommanus - 12.95%

Ha

- ¢buHaHCOBasg TPaMOTHOCTH JJIA TPEANPUHUMATENICH KYpC OT3BIBBI -

12.34%
- He(dTsaHOU Ou3Hec - 8.64%
- peruoHaNIbHBIHI HEHTP MOJIIEPKKH
KpacHosipck - 8.64%

ATEHTCTBO HE HCITOJIB3YIOT IIJIATHBIC KIIFOYCBBIC CJIOBA.

MPEINPUHUMATENBCTBA

[Tocemennii caiita 3a anpenb — 3,1 ThICSY, YTO MEHBIIE MPEABIAYLIETO Ha

39.01% (5 teicsy B mpensinyiiemM Mecsie). Heo0XoauMo yBEeIHMYUTh TPOCMOTPHI

calTa TaApKETUHIOBOM PEKJIAMOW B COLMAJIBHBIX CETSX.
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[IpocmoTpoB ¢ kommbroTepa — 68,75%, ¢ Tenedpona — 31,25%. Ilponenr
IpPOCMOTPOB ¢ TenedoHa HE MaJeHbKUM, MIAHUpPYeTCS aJanTalus caiTta moj
MOOHMJIBHOE YCTPONCTBO.

[To Bo3pacTHOMY mMpU3HAKY HAWOOJBIIYIO IOJIIO 3aHUMAIOT Joau 25-34

ro/10B (pUCYHOK 69).

3%

m19-24 m25-34 m35-44 m45-54 m55-64 65+

Pucynoxk 69 — Bo3pactHoe pacnpeaeneHue npocMOTPOB caiiTa

Mononpix nroaei B Bo3pacte 10 24 yet Bcero 9%, caMmyro MaJ€HbKYIO JOJIH0
3aHMMaeT kareropus 65+. LleneBoil ayauTopuei sSBIISIIOTCS JIOAU B BO3pacTe OT 25
10 44 net. DTOT moka3arenb OyAeT UCIOIb30BaATHCS MPU TAPKETUHTOBOM peKiiaMme
B COI[MAIBHBIX CETSX.

PaccMorpum Oonee JeTanbHO KaHalbl, KOTOpbIE MCIOJB3YIOTCS IS

nepexoja Ha CalT B tuHamuKke (pucyHok 70,71,72).
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Pucynox 70 - Jloyist nepexo0B HA CAUT C JAHHBIX UCTOYHUKOB

Opeanuueckuti nouck - pe3ysbTaTbl pabOThl MOWCKOBOM MAIMHBI B BUJE
YHOPSIAOYEHHOTO CIMCKAa CCBUIOK Ha JOKYMEHTHI, PAHKUPOBAHHOIO IO CTENEHU
PEIEBAHTHOCTH IIOUCKOBOMY 3arpocy. [IpocTeiMu ciioBaMu, IOUCK PE3yIbTAaTOB B
IIOMCKOBOM CTPOKE, HE OTHOCSIIMUXCS K PEKIIaME.

Jloysi TIPOCMOTPOB HMMEET HEraTMBHYKO JIWHAMHUKY. B Mapre co Bcex
UCTOYHUKOB, KpOME COLHMaJbHBIX ceTed, ObUI0 HauboJbIIee KOJUYECTBO
nepexogoB Ha caiit. Ilpsmoii mepexon (AUPEKT) 3HAYUTEITBHO CHU3UJICS.
Oprann4eckuii MOMCK MUMEET MPAKTUYECKHU CTAaOMIIbHYIO JMHAMUKY. DTO TOBOPUT

O TOM, 4YTO HY>KHO YBEJIMYMBATH IPOCMOTPHI CANTA.

6:00
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S 224 -
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0:00 —
®OeBpaisb, 2018 Mapr, 2018 Amnperns, 2018
Iepuon
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== (CoIl.ceTn == prasn4yeckuil IMONUCK

Pucynoxk 71 - Cpennsisi npoJOJKATEIRHOCTh BU3UTA HA CalTe
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Hmerot MMOJIOKUTCIIbHYIO TCHACHIWIO 10 ITPOAOJIKUTCIIBHOCTU BU3UTA JIFOJIU
C TaKuX HCTOYHHKOB KaK COIHMAJIBHBIC CCTH H CaﬁTLI-HapTHCpBI, Ha PCKJIIaMy B
JaHHBIX MCCTax 6y,Z[eT AKIICHTUPOBAHO BHUMAHUC. HpﬂMOﬁ Iepexoa uMeJI Ciiaa B
MapTc¢, HO CHOBa IIOBBICHJICSA B aIIpclic. Camas Hu3Kas MMPOAOJIZKUTCIIbBHOCTD

BU3HTOB C BHCKTpOHHOﬁ ITIOYTEI.

100% -
90% -
80% -
C 70% -
= 060% -
= 50% -
2 40% -
= 30% -
20% -
10% -
0%
®OeBpaisb, 2018 Maprt, 2018 Amnperns, 2018
Iepuon
—&—[Ipsamoii mepexon ~-Email Pedepanst
—=—CoIr.cetn ~=—(praan4ecKuii ONCK
Pucynok 72 - Konu4yecTBo 0TKa30B
[TokazaTenb 0TKa30B (aHra. bounce rate) - TepMUH B BeO-aHAIUTHKE,

0003HAYaloOmMi  TPOIEHTHOE  COOTHOIIEHUWE  KOJUYECTBA  IOCETUTEIICH,
MOKUHYBIIMX CAaWT TMPSMO CO CTPAHUIIBI BXOJAa WM MPOCMOTPEBIIMX HE Oojiee
OIHOMW CTPaHMUIIbI CauTa.

Haunbonpliiee KoJIMUECTBO OTKA30B C TAKOTO MCTOYHUKA KaK JJICKTPOHHAs
10YTa, HAMMEHbIIIEE — ¢ MPSIMOTo mnepexoaa (aupekrta). KoauyecTBo 0TKa30B Mpu
nepexojie U3 COIMaIbHBIX CeTell cHikaercs. [lapTHepckue (pedepalibHbIe) calTh
nmeroT 30-50% oTka30B, UTO OMATH MOKA3BIBACT HA BaXKHOCTh ATHUX MCTOYHHKOB.

[TorckoBbIe CaliThl, KTOPHIMH IMOJB3YIOTCS I MOMCKa AreHtctBa - Google
- 51.63%, Yandex - 48.37%.

[InaTHBIA MOMCK OTCYTCTBYET (PEKJIaMHBIM OOBSBIICHHUSM, BBIIABAEMBIM B

OTBET Ha 3alpOC MOCETUTEIS).
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BriBoabI 0 aHanmu3y canra:

C tenedpona mepexomst Ha cart 30%, YTO TOBOPUT O HEOOXOAMMOCTHU
MOOMJILHOM BEpCUU CalTa.

Jlonss mepexoloB HA CAUT 4Yepe3 COUMAIIbHBIE CETH OYEHb HU3Kas, a
MPOJOJKUTEIBHOCTh BU3UTOB M3 JAHHOTO HMCTOYHHMKA PACTET, YTO TOBOPUT O
HEOOXOJMMOCTH 3aKa3blBaThb TAPKETUHIOBYIO PEKJIaMy B COIMAIbHBIX CETSX,
YTOOBI YBEJTUYUTD MPUTOK KIUEHTOB.

CpaBHEeHHE CalWTOB KOHKYPEHTOB IIPEACTABICHO B mpuiiokeHun B u I
BeBonpl 1o pmaHHOMy aHanu3y: CaMyl0 BBICOKYHO ITOCEIIAEMOCTh HMEET
Jlenunrpaackuit caut nopaepxkku MCII, a Ha KpacHomapckom MIMTENBHOCTH
IOCELICHUsL JOJIbIIE, YEM Y OCTAIbHBIX. [IpOoueHT mroxen, 3aXomsux 4Yepes
TenedoH JOCTaTOYHO BBICOK, B AcTpaxaHckoM M MpkyTckom 3aHuMaer Ooliee
50%, 4YTO TOBOPUT O CHpPOCE Ha MOOWJIBHBIE BEpPCUU calTa.yY BCceX CailToB
HanOOJIBIIYIO JOJII0 TpaduKa 3aHUMAET OPraHUYECKUM TTOUCK, YTO TOBOPUT O TOM,
YTO €My HY)XHO YJeNUTh HauOoJiblliee BHUMaHUE. TaKUMU TMOUCKOBBIMU
cucreMaMu Kak fHaexkc m ['yri monbp3yroTcsl yalle BCErO0 B PABHOM CTEIEHH.
Kpacnopgapckuii cait noanepxkku MCII  ucnonb3yer I1IaTHbIE HWHTEPHET-
nyOJMUKAIMKM ¥ PeKJIaMHbIE OOBSBICHHUS, TTOATOMY IPOCMOTPOB HAMHOTO OOJIbIIIE,
yeM y ATEHTCTBAa, K TOMY K€ MPOAOJIKUTEIbHOCTh BHU3UTA HA0JblIe. MHorue
CaliThl HE WUCIOJB3YIOT IUIATHBIE CHOCOOBI TPOJBIXKEHUS, TMOATOMY HYKHO
MCIIOJIB30BaTh 3TOT MHCTPYMEHT, YTO JACT KOHKYPEHTHOE MPEUMYIIECTBO. Takxke
ATEHTCTBO MOXET MPOJABUTATh CBOM CalT B COLIMAIIBHBIX CETIX, YTOOBI YBEIUYUTH
J0JII0 Tpauka M3 AAHHOTO MCTOYHUKA. MOXHO MCIOJIb30BaTh TAKylH CETh KAk
Instagram, Tak kak OH BXOJUT B YHCJIO HamOoOJiee MEPCIEKTUBHBIX COIMATBHBIX
maThopM Ui TPOJBHXKEHUs Ou3Heca. Bo-mepBhIX, MOMYJISPHOCTh ITOW CETH
yBepeHHO pacreT. [Ipu 3TOM monp3oBarenu Instagram 1eMOHCTPUPYIOT BBICOKYIO
BOBJICYEHHOCTH BO B3aMMOJEHCTBHE IPYT C APYroM U ¢ OpeHmamu. Bo-BTOpBIX,
Instagram mo3BosisieT myOaUKOBaTh U MOTPEOIISTh BU3yaJIbHBIA KOHTEHT, KOTOPbIN
BOCITPUHUMAETCS TTOJIH30BATEISIMHU B IECATKHU THICSY pa3 ObICTpPEE MO0 CPAaBHEHUIO C

TCKCTOBBIM. KOHerTHOﬁ CTaTUCTUKM MO ILIEICBOU AyJUTOpHUM HET, HO
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MPOJBIDKEHNE OM3HECAa MMEHHO B ATOW CONMAIBLHOW CeTH HabupaeT OO0OpOTHI.
ATEHTCTBO MOXET pa3MelllaTh TaM MOCJIEIHHE HOBOCTU, OTUYETHI C BBICTABOK U
KOH(epeHni, MPUBIEKATh UHTEPEC K CBOCH KOMIIAHUH, TAKXKE€ MHCTarpamom e
MOJIb3yETCA TOJIBKO KpacHonapckuii caur.

Uro kacaercs pedepalbHbIX CCHUJIOK, TO MHOTHE KOMIIAHWU HCIOJIb3YIOT
[Topranel U Gopymbl 0 KpeauTax, 3aiiMax U (UHAHCAX B 0OOIEM, pernOHaIbHbIC
MOpPTaJBl U POPYMBI TOPOTOB U HOBOCTHBIC MMOPTAIHI. J[J11 ATEHTCTBA TakKe OyIyT
0100paHbl TEMATUYECKUE TTOPTAJIBI.

4, [Tponsmxenue (Promotion) — BCEBO3MOJKHAS JCSATENHHOCTD
KOMIIAaHWM HallpaBjeHHass Ha WH(QOPMHUPOBAHUE LEJIEBbIX MOTpeOUTENE O
JIOCTOMHCTBAaX TOBapOB WJIM YCIIYT, Ha yOEKJIeHUE KyMUTh UMEHHO 3TOT MPOIYKT.
Jnst 3TOro MCHOJIB3YIOTCSI camMble pa3HOOOpa3HbIE METOJbI — pEKJiama, JTUYHBIC
MPOJIaXKH, BHICTABKHU, MPE3EHTAIUHU, IPOMO-aKIIUU, IPSIMOM MAPKETHHT, UHTEPHET-
MapKETHHT.

ATEHTCTBO 3aKa3biBaeT pekiamy Ha panuo (50 Teic.Mmec.), MoOMajgaHue B
NepBbIE CTPOKU HAa MOUCKOBBIX calTax — 20 ThIC.M€EC., TAK)KE MPOBOAUT CEMUHAPHI,
KPYTJIbIE CTOJBI, KOH(EPEHIINHN, BEICTABKH, & UMEHHO:

- 2 cemuHapa «CucreMa 6e3omacHOCTH nuIeBbIX MpoaykToB HACCP.
[IpakTueckne mard pa3pabOTKU W BHEAPEHUS TMPUHIUIIOB W TpeOoBaHUI
HACCPy»;

- 18 cemunapoB «®uHAHCOBas T'PaMOTHOCTh [IJI1 HAYMHAIOIIMX

MpEANPUHUMATEIICH»;

7 cemuHapoB «YTpaBieHue (PruHAHCAMHU MaJIOTO MPEATPUITHS;

- 2 cemuHapa «Hayau cBoit OU3HECH;

- 1 wmacrep-knacc «Texnomorun  (GOpMHPOBAHUS  NPHUOBUIBHBIX
PEKJIaMHBIX KaMITaHUW;

- 2 mactep-kiacca «IIpomaxka OGusHeca or A no f: omenka Ou3Heca
3aTPATHBIM, TOXOJHBIM M CPABHUTEIBHBIM METOJIOM, IMOATOTOBKA JTOKYMEHTOB Ha

HHBCCTUPOBAHUC, ITIOUCK CTPATCTUICCKOI'O HHBCCTOPA»,
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- 2 macrep-kiacca «TeXHUKO-3KOHOMUYECKOe OOOCHOBaHME IPOEKTA!
JUISL KOTO M KaK IMHILIEM, KaK 3allUIIacM»;

- 1 prrJILIﬁ CTOJ «OHTHMHS&HI/ISI HAJIOTOOOJIOKEHUS B YCIOBUAX

KpHU3HCaY;

- 2 cemuHapa «OCHOBBI MapKETUHIa;

- 2 cemMuHapa «OCHOBBI JIOTUCTUKU. JIOTHCTUYECKUE TEXHOJIOTUNY;

- 2 cemuHapa «OcCOOEHHOCTH MPOMBINIICHHOrO Mapketunra (B2B
MapKETHHT)»;

- 2 cemuHapa «CrTpaTerm W TEXHOJIOTMH NPHUBJICYEHUS KIUEHTOB:
CHUCTEMHBIN MOJAXO0M;

- 1 cemuHap «YcnemHsld 3a€MINUK: YIOPABJIEHHE KPEAUTHBIM
noptdeneM oT opopmIIeHUS 3a9BKU 0 YIPABICHUS 33J0JDKEHHOCTHIOY;

- 2 cemuHapa «IIATYMHI: OCHOBBI HEPETOBOPHBIX NPAKTHUK IPHU
IPOABMKEHUU ITPOEKTOB MAJIOT0O M CPEAHEro OU3Heca Nepes] MHBECTOPAMUY;

- 1 cemunap «MeTofoJ0THsI NPEACTABICHUS M JUArHOCTUKH OHM3HEC-
Mozeneii Business model canvasy;

- 1 cemuHap «AHamuM3 M CerMeHTalMs LENeBOMl aynuropuu. Beidbop

MMO3UOHMOHUPOBAHUA ]

1 cemunap «Kto Takoit mapketosor. Korma o Hy>keH Ou3HeCy»;

1 cemunap «KOHTEHT-MapKETHHI»;

- 1 macrep-knacc «YcnenrHbie PR-TEXHUKH JUIsi MajloTO W CPEIHETrO
Ou3Heca B KpU3HUCH;

5. [Tepconan (Jiroam)

HavanpHuk oTaena (UHAHCOBBIX YCIYr TO MHKPO(PUHAHCUPOBAHHUIO —
AdanacreBa AHHa AJIEKCaHIPOBHA.

KoncynbTupoBaHue 1O YCIOBHUSIM JIOTOBOPOB M HMHBIM JOKYMEHTaM B
OTHOIIECHUH (PUHAHCOBBIX YCIYT MO MHUKPO(PUHAHCUPOBAHUIO OCYIIECTBISIOT
corpynuuku: Kpuctuna Xennoa, Tateana Kpuoweit, Tatesina Onerosa, Mpuna
bananauna, Crenna 3onotyxuna, Hukonait Mactpakos.

B naHHOM nyHKTE U3MEHEHHUI HE MPEeyCMOTPEHO.
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6. [Tporecc

Ha mepBoM 3tame mnporecca TPOUCXOAUT KOHCYJIbTalUUs U MOAOMPAETCA
3aiiM. B 3TOM mOMOTaeT KOHCYJIbTaHT IPH JIMYHOW BCTpEYE, IUIsl KOHCYJIbTalluU
MOXHO TMO3BOHUTH 10 TenepoHy. Ha calite AreHTcTBa ecTb HMeEHa
KOHCYJIBTAHTOB, anpec oduca, oOmui TenepoH U MovTa, YTO BechMa HEYTO0OHO
JUTSl KIIMEHTOB, OCOOCHHO TEX, YTO JKUBYT 3a MpejenaMu ropoja. B Meponpustusx
JJISl OHJIAH-KOHCYJIbTUPOBAHUSI OyJIET MPEIJIOKEH KaIbKYJISATOP 3aiimMa.

BTopeiM 3Tanom monydeHus 3aiiMa SBISIETCA ToAaya 3asABKH, KOTOPBIC
MOXHO OCYIIECTBUTh TaKXe IMpu JUYHOM BcTpeye. (CHOBAa MPUCYTCTBYET
HEO0OXOJIMMOCTh B TI0/1a4€ 3asBKU OHJIAMH.

Tpernii 3Tam 3TO PacCMOTPEHUE 3asBKM WM IIPOLEAypa IOATBEPKIACHUS
JIOCTOBEPHOCTH AaHHBIX, KOTOPOIl 3aHUMAETCS EPCOHA ATEHTCTBA.

UYeTBepThIi 3Tan — HEMOCPEACTBEHHO IMOJYYECHHE 3aliMa. DTO MPOUCXOAUT
IPY JIMYHOU BCTpede. B MeponpusThX MpeIyCMOTPEHO IMOJIYYEHHS MUKpO3aiiMa
cymMmoit 10 500 ThICSY OHJIAMH.

[Tareiif 3Tan — omiara. Ormuiata 1o 3aiiMaM MPOU3BOAMTCS TOJIBKO YEpe3
TEPMUHAJBI, YTO TaK ke Hey/noOHO. Bo MHOrMX >xuibix myHkTax KpacHosipckoro
Kpasi OTCYTCTBYIOT T€pMUHAJIBL. [Ipe1cMOTpEHO PEAI0KEHNE OIIAThI-OHJIANH.

7. PuU3NYECKOE CBUJIETEIIHCTBO

dusnyeckasi cpena, rae NPOUCXOAUT OOCITy)KMBAHHE KIUEHTa — ATO OQuC
KoMIIaHuU. Ha BXOZl€ KJIMEHTOB BCTPEYAET aJIMHUHUCTPATOP M COIMPOBOXKIACT A0
MecTa KOHCyslbTaHTa. KOHCYJbTaHTBI MO MHUKpO3ailMaM HaXOISATCS PSIOM CO
BXOJIOM, UMEET KaXIbld CBOM OTHEIBbHBIA CTOJ W KOMIbIOTEP. M3MeHeHuin B
camoM o(rice He TPEyCMOTPEHO.

Uro kacaercs (DU3MYECKOTO CBHUACTEIBCTBA, a WMMEHHO OT3bIBOB,
pekoMeHaanun, cepTudruKaToB, TO ATEHTCTBO UMEET Ha CailiTe UCTOPHUIO yCIiexa U

OnmarogapcTBeHHbIE MMcbMa. OTCYTCTBYET BO3MOKHOCTh HAMMCAaTh OT3bIB O paboTe
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OopraHM3aly HJINW KAaKOTO0-TO OIIPCIACIICHHOIO pa60THI/IKa. HMmerotcs mokazartenu

paboThI (CKOJIBKO BBIIAHO 3aiIMOB, TOPYUYUTENBCTB, CEPTUPUKATOB).

4 sran. OmnpeneneHue MHCTPYMEHTOB MApKETHHTA, ¢ MOMOIIbI0 KOTOPBIX
BO3MOXKHa  peaym3auus IaHa. Kaxapli  MApKETHMHIOBBIA ~ MHCTPYMEHT
COOTBETCTBYET OIIPENEICHHON OIEpallMOHHONW MpobsieMe, BCTAOIIEH Iepen
KOMITaHHEW B KOHTEKCTE CUTYyallud Ha pbIHKE. TakuM 00pa3oM, Ka4eCTBO KaxKI0ro
U3 creuu(pUYecCKuX MApKETUHIOBBIX TAKTUUECKHUX IUIAHOB HANPSIMYIO 3aBUCUT OT
TOTO, HACKOJbKO TIpPaMOTHO TPOBEIEH CUTYallMOHHBIA aHajiu3, W KakKue
olepalroHHbIe MPOOJEeMbl ObUIM BBISBIEHBI B pe3yjbTaTe 3TOro aHamusza. s
aHanu3a ATEHTCTBA MWCHOJb30BAHBI TAKUE WHCTPYMEHTHI KaK IIOCTPOCHHE
KOHKypeHTHOM  KapTel, ADbC-aHanu3, DOCTPOEHHE CETKM CErMEHTAalNH,
TenedOHHBIN Ompoc.

5 stan. CocTaBieHHEe MapKETUHIOBOTO OIOIKETA.

bromxer xoMnanuu (GopMHUpyeTCsl U3 CPEeAcTB (heaepasbHOrO M KpPaeBOro
OroKeTa.

JUist  ycnemHoW peanu3alid MAapKeTHUHTOBBIX CTpaTeruidi HeoOxoauma
pa3paboTka MpOrpaMM MAapKETHHTa WU JCTAIbHBIX IUIaHOB AceiicTBUi. [lmaHb
MEpOTIPUATUN TO3BOJSIOT copmMupoBaTh OMNOpHBIA OromkeT. Ha ocHoBe
MapKETUHIOBOrO  OOJDKETa NPOUCXOJIUT  paclpesielieHue  pecypcoB IS
peanu3anuy CTPaTernyecKoro miaHa 1 MapKETUHTOBOM CTPAaTETUH.

[Ipu muaHWpOBaHUU MAPKETHMHTOBBIX PacXxoA0B OYyJIeT MCHOJb30BAH METOJ
«CHM3y BBEpX», TJlé CHaudaja ONpPENENsIOT, KaKhe JJIEMEHTbl KOMIUIeKCa
MapKETHUHra HEOOXOAUMBI JIsl pealli3allii CTPAaTErnu, a 3aTeM OLIEHUBAIOT CMETY
MapKeTHUHTa KaK CyMMY 3aTpaT Ha pa3pabOTKy TOBapa, peKjiaMmy, CTUMYJIHUPOBAHUE
POJAXK.

6 stan. [Iporsno3 peanuzanuu riaHa.

[Inanupyercs yBenuuyeHue KiaueHTOB Ha 80 mpeanpuaATdil, a ypOBEHb
uH(GOPMUPOBAHHOCTH i1 Hauana Ha 28%. Taxke HEOOXOAMMO pacCUUTaTh Yepe3

CKOJIBKO OKYIIATCA HNPCATOKCHHBIC MCPOIIPHATHA M KaKyIO HpI/I6I>IJ'II> ITPUHECYT
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opranm3anuu 80 HOBBIX KJIMEHTOB. [ImaH momkeH OBITh peaau30BaH B TCUCHHH
OJIHOTO TOJa.

7 aran. OueHka pe3yibTaToB.

DTOT 3Tamn NpeanojaaracT NOCTOSIHHBIN KOHTPOJIb HaJ U3MEHEHUSMH PbIHKA
U YPOBHEM MPUOBUILHOCTH KOMIIAHUU U CPABHEHUE IMOJTYy4YaeMbIX MOKa3aTesel C
wiaHamMu. Ecnu peanuzanusi MapKeTUHIOBOTO IJIaHA HE MPUBOAMUT K KEJIaeMbIM
OMEpPAIIMOHHBIM  pe3yJibTaTaM, 3aKpPEIUIEHHBIM B  CTPAaTErHMYE€CKOM  IUJIaHE,
HEO0OXOIMMO MEePECMOTPETh MAPKETHUHTOBBIN IJIaH, a TaKkKe BCIO MHPOPMAILIMIO U

MMPCAIIOJIOKCHHA, HA KOTOPBIX OH OCHOBAH.

3.2 Pa3paborka cTpaTerm4yeCKHMX MEPONPHATHH MO0 3JIeMEHTaM

KOMILJIEKCA MAPKETUHTA B HEJIEBBIX CCTMEHTAX PbIHKA

['maBHOW  1eNBbIO  CTPATETMUECKUX  MEPOINPHUSTUN  OyneT  SBISATHCA
YBEJIMYEHUE KJIMEHTOB U YPOBHS UX UH(MOPMUPOBAHHOCTH, ITyTEM UCIIOIb30BaAHUS
peKIIaMbl ¥ cepBUCHOM A depeHInaluu.

YBennueHue KIMEeHTOB Iutanupyercsa Ha 80 yenoBek, Tak kak B 2017 rony Ha
MUKpo3aiiMbl Ob110 BbiesneHo 384 120 000 py6uisa, a BeIIaHO 3aiMOB Ha CyMMY
293 261 479,1 py6uneii 256 npeanpusatusm. OTcroaa CleayeT, YTO OCTATOK paBeH
90 858 521 py6mneit, a cpennuii o0beM 3akima - 1145552,653. Mcxonas u3 atoro,
areHTCTBO TepseT MpuMepHO 80 KIMEHTOB.

MeponpusiTist TpEAJIORKEHbBI Ha TMEePHOJI B TEYEHHE TO0Ja, KOJUYECTBO
KJIIMEHTOB Ha KOHEIl roja JOHKHO cOCTaBisATh 336 kommaHuM (KOJUYECTBO
kiaueHToB 2017 roga mmoc 80 ymymieHHbIX). Boipyuka AreHtctBa opmupyercs
MPOIICHTAMHU, BBIIJIAYEHHBIMUA OT 3aiima. CpenHssi mpolieHTHas ctaBka — /,75%,
UCXOJII U3 ATOro, BhIpydka OT 80 KIMEHTOB, YCJIOBHO OEpyIIUX MHUKpPO3aiiM B
pasmepe 1 MiH.py0., Ha KoHel rojaa qoipkHa cocTtaisiTh 6 200 000 pyoeii.

Pa3paboTka cTpaTernyeckux MEpONpHUsITHI TMpeacTaBlieHa B paspese
AJIEMEHTOB KOMIUIEKCa MapkeTunra 7P.

1. [TpoaykT
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B ngaHHOM »neMeHTe KOMIUIEKCA MAapKETHHra He MPEeAyCMOTPEHO
M3MEHEHMM, Tak Kak [0 pe3yJbTaraM ompoca IporpaMMmbl ATEHTCTBa
YAOBJIETBOPSIOT Bce e, sl KOTOpbix cyObekTel MCII Gepyt 3aiim. Takke
CUMTAIOT MPUEMJIEMON CTaHIAPTHYIO IporpaMmy (110 3 MIIH. pyOJieil, CpOKOM [0
24 mecsIieB, NPOIIEHTHAs cTaBka — 7,75%).

2. Ilena

Ilena sBigeTCS MNpUEMIIEMOH, IO pe3yJbTaraM omnpoca. ATEHTCTBO
3apabaThIBacT Ha MPOILIEHTAX OT 3aiiMa, MUIIOC KOMHUCCHUEH 3a pe3epBUPOBAHUS
CpeAcTB. B cilyyae mopyduTenbcTBa Takke JOXOAOM OT HpoleHToB (2-2,6% ot
CYMMBI 3aiima).

3. Mecrto

B nanHoM KoMIUIEKCE TIaHUPYETCS MPEAOCTaBUTh BO3MOKHOCTh MOJIYYUTh
YCIIYTY YAAJIEHHO, TO €CTh J00aBUTHh (DYHKIIMIO OTHPABKUA OHJIAMH-3asBKU 4depes
CalT u a1 yao0CcTBa co3/aTh MOOMIIBHYIO BEPCUIO CaiiTa, yepe3 KOTOPYIO TaKkxke
MOYHO OTIIPABUTH 3asIBKY OHJIAWH.

MobunbHass Bepcusi caiita ApOMKK TMoOka3zaHa Ha pucynke 73. Cailt
3arpy>kaeTcs B TMOJHON BEPCHUM, YTO 3HAYUTEIBHO HEYJ00HO H3-3a MaJeHBKHUX
OykB M HEOOXOJMMOCTH NPUOIMKATh, YTOOBI 3alTH B KaKyrO-TMOO BKIJIAJIKY.

Taxoke moJiHast BEpCHsI UCTIONB3YET OOMBIINI 00BheM Tpaduka, 4eM MOOUITHHAS.
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Ascimorepiioe CSwecTEo
ArenTcTeo passuTua Guaneca
# MHKPOKPEANTHAR KOMNAHNA D [Lo=oa |

PernoHanbHbi LIeHTP NoAASPXKA LS DOHA PAIBUTUA NPEAN PUHUMATENLCTBA
npeAnpuHUMaTenscTsa _% 7  ropoaa3enenoropcka

OGHOBHAR YHKIIIA PEMMOHANHOD LEHTPE NoAASPmt
ope: MMETENLCTES - OKadaHe KOMNNEKCa W SRR——
KONy T LIMOHIbIX YEATYT, HANPABNENILIT K3 COROHCTENE.
PAINATIN0 PRI OUAITOMMCTES KPACHORPCKOND KHasn.

Brinano saimos: 3000

MNpeaoccrasneno
nopyumTenncre: 607

Kanskynsarop
MUKDOsaAMA

Brinavo 3aneKa Ha OSyveHme
ceprudpmkaTos: 6449

Crmaenan / O6 Aresrcree
PexkBunantbl AreHTcrea

MonHoe HassaHue: AKUMOHEepPHOE OBUEeCcTBO «AreHTCTBO passuTus
BusHeca U MUKPOKPEANTHANA KOMMNAaHUs»

CoxkpauwéHHoe HassaHue: AO «APBMKK»

Opuauueckun agpec: 660041, KpacHosipckuin kpan, KpacHospcek r,
Ceo6ogHeiii Np., A. 75

DakTudeckuii agpec: 660041, KpacHospckui kpai, KpacHospeK 1
Ceo6oaHbid np., A. 75

UHH: 2< 5 Krr: 246001001

PacueTHbin cuer: 40702810100340001155

Baxk: ®©-J1 BAHKA I'Mib (AO) B I. KPACHOSAPCKE

BUK: 040 877

Kopp. cuer: 30101810100000000877
Tenedon/pakc(391)265-44-32

Pucynok 73 — Caitt APBMKK nipu ipocmoTpe uepes tesnedoH.
Jlist cpaBHeHUsI Ha pUCYHKax 74 u 75 mpencTaBieHbl MOOWIIbBHBIE BEPCUU

caritoB YensouHckoro u Actpaxanckoro ¢gonma momanepxku MCII.

MonyunTb NOAAEPXKY v X

OHnavH-3anuck

TEPPUTOPUA
BU3HECA

Kanenpapb meponpuatuin

3 : H
8 800 35024 74 (il osocTH
[okyMeHTbl
KoHTakTb!
Bosmc
Bo3moxkHocTu ansa Bac v Bawero b

6usHeca

Q MO®L, ana 6usHeca ¢ koMpopToM

g OTKkpbiTHE 6U3Heca 6e3 omm6ox°

QB Momolis B cocTasneHm Buskac-rnaqa

Pucynok 74 — MobwibHast Bepcusi UenssOMHCKOTO caiiTa
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IIpn mepexome Ha AaHHBIM CaWT MOXKHO Cpa3y OTIPABHUThb 3asBKY IS
oOpaTHO# CBsI3W, Ha)KaB Ha COOOIIEHHE B XKEJITOM KpPYTy, a JUIsl OHJIAalH-yaTa U
3BOHKAa MOXXHO Ha)KaTb HA JMAJOrOBOE OKHO B IIPABOM HIKHEM YIUIy, TaKKe
MO>KHO BOCIIOJIb30BaThCsS IOMCKOM HEOOXOJIUMOI0 Ha)KaB HA IMMOMCKOBYIO CTPOKY C
aynoi. [Ipy HaxxaTMH MEHIO, B JIEBOM BEPXHEM YIUIy, IOSBIIIOTCS BKJIAJIKH, C
IIOMOILBIO KOTOPBIX MOYHO 3aIIMCaThCs OHJIAH U y3HATh BCE YCIIOBUS MOANECPKKA

JTaHHOTO (OH/A.

30fond.ru
MKK A®rMcn Cep R

Moii (7) =ufill X
6usHec W Aenmcn i

Bo3bMu npogaxu nog
KOHTpO/b!

MacTep-knacc ana npegnpuHuMaTeneii n
pyKkoBoauTenen

Pucynox 75 — MoOuibHast Bepcusi ACTpaxaHCKOro caiita

['maBHas cTpaHuIia MOOWIBHOW BEpPCHM CalWTa HAYMHACTCA C HOBOCTEH
dboHma, pa3IUYHBIX MOJE3HBIX CcTaTel. KHOmMKa «MEHI0» TO3BOJISIET TEPEUTH Ha
Takhue BKJIAJAKM KaK «O (QOHIE», «MUKPO(DUHAHCUPOBAHUEY», «IOIJAECPHKKA
IKCIIOPTa», «KOHTAKTh». B MukpoduHaHCHpOBaHWE YAOOHO TO, 4YTO Tam

MPUCYTCTBYET KAJIBKYJISATOP 3aiima.
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[Tone3ysice ycmyramu 1PS.RU —  omnnaiin-arentctBo  performance-
mapketurra (https://1ps.ru) mus AreHTcTBa HEOOXOJIMMO aJIaliTUPOBATH CAMT IS
MOOMJIBHOTO TesieOHA, BBIIECTUTH BCE YCIYTHM B pa3iu4Hble BKIJIAIKU MEHIO, B
MUKPO(PUHAHCUPOBAHUHU JTOJKHO MPUCYTCTBOBATH - KAJIBKYJISATOP 3aiiMa, yCIOBUS
3aiiMa ¥ BO3MOXHOCTb OTIPABUTh 3asBKy-OHJaWH. CTOMMOCTH pabOTHI st
KopropaTuBHOro caiita paBHa 15 000 py0uieii, oriata coBepiaeTcsi OJJuH pas.

JUist ynoOCcTBa KJIMEHTOB, HAXOASIIUXCS 32 TOPOJIOM, CO3/1aTh BO3MOXHOCTb
NOJIYYUTh 3aiiM mpsMO ¢ MoOOWIbHOrO Tenedona. Jlns 3Toro HeoOXOIUMO
MHTErPUPOBATh CAlT HA BHEIIHUE CHUCTEMBI (CIIOCOOBI OIUIATHI, MOJYyYEHHE 3aiMa
cpa3y Ha kapTty kiaueHTa). CTomMocTh JanHO# paboTsl — 6 000 pyo.

OmnnaitH-mukpo3aiitM OyzaeT BblgaBaTthes B pasmepe g0 500 Teicsy, 1O
nporueHty 7,5%, Ha cpok 12-24 wmecsama. CaenaTh 00s3aTEIbHBIMUA TOJS ISt
BHECEHUS MH(OpPMALMU O MpEANpPUHUMATENE U JIOCTOBEPHOCTU €ro JIMYHOCTU
(kmueHT moJKeH OyneT BBECTH CBOM TACIOPTHBIC JaHHBIC M JaHHBIC CBOETO
NpeanpusITHs, paOOTHUK  MPOBEpPSAET NPAaBWIBHOCTh  JIaHHBIX). JlaHHas
BO3MOYKHOCTh HYKHA JiJIsl TOTO, YTOOBI KJIMEHTHI Kpasi U3-3a JOCTAaTOYHO HU3KOU
CYMMBI HE TPaTHJIA CBOE BpEMs Ha JOPOTY M KOHCYJIbTalMIO B o(uce.

Ecou xe mukposzaiim Oyner 6omee 500 ThIcsa pyOiieid, TO mpejiaracTcs
yIn00HOE BpeMs IJIsl TMYHOM KOHCYJIBTAIMK B oprice ATeHTCTBA.

4, [IponBuxenue

CaiiToM Mano 3aHUMAIOTCS, HEOOXOAWMO J00aBUTHh  AKTYalbHYIO
uH(pOpMAIUIO IJI KIMEHTOB U MHBECTOPOB, & UMEHHO CBEXHE OyXraiarepckue u
rogoBble OTu€Thl. Ilocnegnue ortuetsl Obin B 2011 romy, a Oyxrairepckas
otueTHOCTh B 2014 roxy, oTooTueTh Takke mpekparuiuck B 2014 romay, Takxke
IIPU MEPEX0JIE HA CChUIKE B MOJBAJIEC CalTa OTKPHIBAIOTCS YXKE HE CYIIECTBYIOIINE
cTpaHulbl. Takke MJisi KIMEHTOB MHUCATh IMOCJIEIHUM HOBOCTH, KacCaroIIUecs
areHrcTBa niam cBszaHHod ¢ MCII. [l 3TOro Hy>)KHO HaHATh JONOJHUTEIBHOTO
COTPYJHHKA, KOTOPBIM Oyner oTBeuyaTh 3a cailT, ¢ 3apruiatoit 10 000 pyOieit B

MecsIl (COTPYAHUK MOXKET paboTaTh yIaJIeHHO).

110



Taxke HY)XHO 3aKa3aTh HapyXXHYIO pekiamy mo pailonam KpacHosipckoro
Kpasi, TaK Kak >KUTEJIH 3a TOPOJIOM HE BCErja 3HAIOT KyJa OOpaTUThCA U HE BCET/a
MOTYT BOCIIOJIb30BaThCsl MHTEPHETOM, B CAMOM TOPO/Ie JaHHAas peKkiiaMa He Hy»KHa.

JUist Hapy>KHOW peKJiaMbl BOCIOJIb3yeMcsl yciyramu komnanuun "CMAPT-
PEI'MOH", 6bumn BhIOpaHBl Taku€ 3HAYMMBIE HACENICHHBIE IMYyHKTBI Kpas, Kak
Aunnck (9352 py6uns B mecsi), Kanck (9230 py6.), llapsimoso (9375 py6.), Yxkyp
(9600 py0.), Yap (9487 py6.), Enwmcetick (9487 py0.). Pexnama Oyner
pacrniosiarathcsi Ha 8-19 OaHHepax B KaXJOM W3 dTUX MyHKTaxX. banHepsl OyayT
pacmoiaraTeCsi Ha OCHOBHBIX IIEHTPAJIBHBIX JOpOTax, KOTOPHIE Yalle BCEro
UCTIONB3YIOTCS JJIs TIPOe3/ia B APYrOd TOPOJ, a TaKKe PsIOM C IIEHTPOM TOpoja,
TaK KaKk B HEOOJIBIIUX HACEJEHHBIX IMyHKTaX TaM HAaXOMASITCS BCE BaKHBIC
OpraHU3alliy U TaM ObIBa€T HAMOOJIbIlIEEe KOJIUYECTBO JIIOACH.

JJist KuTeNe ropoioB MpelyCMOTpEeHa pekiiama B MHTepHeTe. Pa3mernienue
peKJiaMbl Ha TEMaTHMYeCKUX IMopTaiax. B oTiauyme OoT pexinambl B CpeACTBax
MaccoBod WH(GOpPMAalMK, OHA TMOMaJaeT CTPOro IO HAa3HAYEHHIO, TaK Kak
TEMaTUYECKHE TMOPTabl MOCEHIAIOT JIIOJHM, KOTOpPhIE YK€ 3aWHTEPECOBAHBI B
OTIpE/ICTICHHBIX BUIaX TOBAPOB WITU YCIYT.

TemaTuyeckumMu caiiTamMu, Ha KOTOPBIX pacrojaraercs CchlIka Ha
ArenrctBo — KpacHosipckuii skoHoMuueckuii ¢opym (Krasnoforum.ru), meHtp
COJCHCTBUS TpeanpuHUMATeIbCTBY (SmbKras.ru), HoBoct KpacHosipcka u
KpacHosipckoro  kpas  (newslab.ru), 1eHTp  mOAAEPKKH  3KCIIOPTHO
opuentupoBanabix MCII (ved24.info), kopnopamus MCII (corpmsp.ru).

HoBbIiMu nopTajamMu Ha KOTOPBIX OyJIeT pacrojiaraThCsl pekiamMa ATEHTCTBa

cranyt: Caiit agmunucTpanuu ropoaa Kpacuosipcka (http://www.admkrsk.ru/),

TaK Kak ATEHTCTBO SIBJISIETCS TOCYAapCTBEHHOM OpraHM3aIlieii, a HaxoXKJIeHWEe Ha
ouIMaTbHOM CaiiTe ropoja CalWTe MOBBICUT JIOBEPHUE K HEMY, HA HEM MOXKHO
pacrnoyiaraTh HOBOCTH areHTCTBa W HMH(OPMAIMOHHBIE COOOIICHUS O OYIyIIHUX

mepornpustusax  (Oecrutatno). Tel mpeanpuaumMmarens  (http://50mp.ru/),

HaXO0XACHHUC Ha JaHHOM caliTe MOJIE3HO TEM, 4YTO HAa HCTO 3aXO/AT JIIOAU, KOTOPbIC

IUIAHUPYIOT OTKPBITH CBOM OM3HEC M MM MOTYT MOTpeOOBaThCA CpPEIACTBA IS
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Havajia mpeAIPUHAMATEIIbCKON JACSITEILHOCTH (CTOUMOCTDh HAXOXKICHHS B CChUTKaX
Ha caiite — 1500 pyGneit B Mecs). KpacHosipckasi kpaeBasi OOIIECTBEHHAs

OpraHu3anms «mojuep:kka manoro oumsneca» (http://kkoo.ru/), cait uHTepeceH

TEM, YTO Ha HETo 3aXOJAT JIIOJIA MHTEPECYIONINECS MOJACPKKON, B TOM YHUCIIC H
¢buHaHCOBOM, cBoero OusHeca (myOsnukamusi ctaTed OecriaTtHa). DUHAHCOBBIN

noptan Kpacrnosipcka (https:/finansist-kras.ru/), pexiama Ha JaHHOM caiiTe MOYKET

OBITH TIOJIE3HA TEM, YTO TyAa 3aXOAAT JIIOJW, WHTEpecyronmecs (GUHAHCOBBIMU
opraHu3anusaMu W yciayramu OaHkoB (croumocth 3000 py6./mMec., Tak Kak
IPOCMOTPOB OKOJI0 60 THICAY B MECHL).

Takxe npeayCMOTPEHO HUCIIOJIb30BAHUE KOHTEKCTHO-MEIUMHON PEKIaMbl B
MTOMCKOBBIX CUCTEMAX, IJI€ TAKXKE HACTPAUBAETCS MMOPTPET HYKHOTO MOJIb30BATEIS,
CTOMMOCTh TaKOW pEKJIIaMbl B TEKCTe WM B KoHle ctathu — 29 000 pyOneit B
MeECHIL.

ConuanbHble CETH MPUBJICKAIOT OU3HECMEHOB TE€M, YTO MOXKHO MOJIYYUTh OT
Mojib30BaTeNiel  OBICTpYI0O OOpaTHYIO CBA3b. Takke 3/1eCh MPOUCXOJUT
MaKCUMaJIbHO OBICTpOE pacrpocTpaHeHue HHQPOpPMAIUUA 32 CYET BO3MOXKHOCTHU
pPENoCTOB B JNAHHOM ceTU. MOXKHO OTCIEIUTh CTaTUCTUKY IPOCMOTPOB U
MEPEXOJIOB IO PEKIIAME.

Facebook - Bo3pacTHO# nuama3oH mosb3oBaTeneit — oT 18 mo 45 ner. Ilo
CTaTUCTHYCCKHUM oIcHKkaM Ha Facebook HaxomuTcs Ooiblie OH3HECMEHOB,
WHTEPHET-AEATEIICH, a TAKKE MPEICTABUTEIICH JIMAUPYIONIUX KOMITAHUM, BEYIIIAX
ousHec 3arpanuiieil. @UHAHCOBBIE YCIYyTH 3aHUMAIOT 12,7% OT Bcex TEMaTUK.

enb pexnambl B DeiicOyk OyAeT — MOBBICUTh Y3HABAEMOCTh KOMITAHUH U
MIPUBJICYb HOBBIX KIMEHTOB. KpuTepusmu 1j1si TapKeTHHTa OYIyT SBIATHCS JIIOJH,
B Bo3pacte oT 25 1o 44 ner (Tak Kak UMEHHO B 3TOM BO3pacTe 4allle MOoCeuaroT
caiT), mnpoxkuBawmomnme Ha Teppuropun KpacHosipckoro kpas. B uHTepecsl
yKa3plBaeM — OW3HEC, Majblii OW3HEC, CpeaHUN OW3HEC, MHUKPOKpPEIUTOBAHUE,

nopyuutesnbcTBo. CymMMa JaHHOTO OOBSBICHHS 3a BECh T'ojl OyJEeT COCTaBJISAThH

38 900 pyoueti.
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BKonTakre — camas nomyssipHast cetb B crpaHax CHI'. MoxHo npuBiedb
0onee mMosoabIx npeanpuHumareneid. CeTb MpeaoCcTaBiIeT BO3MOKHOCTh CO3/1aTh
TapKETUHIOBYIO pPEKJIaMy, ¢ HaCTpauBaeMbIMH MpPU3HAKAMH 1O reorpaduu, momy,
BO3pacTy M HHTepecaM ayauTopud. CTOMMOCTh 3aBUCUT OT BHJA PEKJIAMBI —
yHuBepcayibHas 3anuch 180.72 — 204.48 pyOns. duHAHCOBBIC YCIYTH 3aHUMAIOT
21,9% ot Bcex TeMaTHK.

Jns tapkeTHMHroBorm pekiaMbl BKOHTakTe HCNONB30BaHBI CHEAYIONIUE
napaMeTpbl — TEMAaTHUKa «KPEAUTOBAHUE IOPUAWYECKUX JHID», Bo3pact 18+,
KpacHosipckuii kpaid, MHTEpEeChl W MOBeAeHHEe — MQO, MUKPO3aNUMBbI, KPEIAUTHI
ousHecy. CTOMMOCTB pPEKJIaMbl, C KEITAEMbIM KOJIMYECTBOM BU3UTOB Mecsy 1000
yenoBek OyaeT ctouth 16 000. 3a rox Beiviger 192 000 pyoiieid.

Instagram — waOuparoiiasi MOMyJSAPHOCTb COLIMalbHAsl CETh. Takke ecTh
BO3MOXKHOCTb ~ TApKETMHIOBOM pPEKJIaMbl C HAacTpauBaeMOW  ayJUTOPHUEH.
CTOMMOCTb 3aBUCUT OT HacCTpOeK TapkeTuHra. MunumansHast — 20 pyoineit/aeHs ¢
MUHUMAJIbHBIM OXBAaTOM ayJIUTOPUH. MakcuMasbHbli oxBaT — 20TbIC.py0./q€Hb.

Aynutopuss BkonTtakre n MHcTarpam npakTUYECKH HE IEPECEKAETCs, YTO
TOBOPUT O BAXHOCTU TIOJIb30BAHUS JIaHHOM COLMAIBHOM CETH, BEOb 3TO
BO3MOYKHOCTh IPHBJIEYb HOBBIX KIHMEHTOB, KOTOpHIE HE BHJEIN pEKIaMy Ha
JIPYTUX HCTOYHHUKAX.

Bocnonesytoce ycmyramu 1PS.RU — omnnaiin-arenTcTBo performance-

mapketurara (https://1ps.ru), mpoaBWKeHHE B JaHHOW COIMAIBLHOW ceTH Oynmer

ctouth 17 000 pyOneit 3a maH Ha roj. [lanee cieayeT HaHITh YeloBeKa, KOTOPHIN
OyJIeT clieIuTh 3a cTpaHulel U ucnojiHeHrueM 1ana 3a 10 000 pyoueil.

d. [Tepconan

Otnen 3aHuMaercss oOpabOTKOM M PAacCMOTPEHHUEM 3assBOK Ha 3aiiMBbl,
BbIIaueil 3alMoB. [lo pe3ynbpraram ompoca MHOTHE YIOBJIETBOPEHBI KAa4€CTBOM
00CTy>KUBaHUS TIEPCOHATIOM.

6. [Tpouecc

Jlis u3MeHeHu# B Mpoliecce HEOOXOAMMO MPOAHAIM3UPOBATh BCE ATAIlbI

MOJIyYEHUS 3aiiMa.
113


https://1ps.ru/

Ha mepBom stame mogbupaetcs 3aiiM. B 3ToM MOXeT MOMOYb KOHCYJIBTaHT
IpU JIMYHOW BCTpEYE WM K€ CaMOMy 3aJaTh KPUTEPUH U Y3HATh Tpaduk
IJIaTeXENW, CyMMY IEpeIyiaThl ¢ MOMONIbIO KaJbKyJsiTopa Ha caite. CTOMMOCTb
co3ianus Kanpkynaropa — 6 000 pyOueid.

Ha caiite n00aBUTh MHTEPAKTUBHYIO KapTy, YTOOBI OBLIO MOHSTHEH Kak
noo6partbces 10 oduca — croumocth S00 pyoeit.

BropeiM 3TanoM mnosnydeHus 3aiimMa SBISETCA MoAada 3asiBKH, KOTOPBIE
MOYHO OCYIIECTBUTh TaK)K€ MPH JIMYHOW BCTPEYE, & MOKHO OCTABUTH 3asBKY Ha
caiite. Jlyist 3TOro HY>KHO CO3/1aTh KHOIIKY Ha CaiiTe, KOTOPYIO OyAET BUIHO Cpasy.

Hanpumep, kak Ha caiite HWpkyrckoilt oOmactu (pucyHok 76) wiu

YensaOuHCKOM 001acTH (PUCYHOK 77).

Moﬁ Y ‘ ©OHA MMKDOKPEAUTOBAHUA O doHae HoBocTun KoHTaKTbl +7 3952 34-33-29
6H3Hec ""‘ VpkyTckoi obnactn 3aka3ars 06PaTHEIA 3BOHOK

OBVEKT WHEPACTDYKTYEH
NOAREENKH MEH

Mwkpo3aiiMbl Ha pasBUTME Masoro N cpeHero busHeca
6e3 KOMNCCUU U CKPLITBLIX NAaTeXXeln

OTnpaBuThL 3aABKY Ha MAKPO3aiimM [E Heobxoanmble AoKyMEHTBI

A0 3000000 2 nog 10% roaossix

Pucynox 76 — Ilpumep kHomnku Ha caiite MpkyTckoi obiactu

TEPPUTOPUA e
@ S E 8 800 3502474

Pucynok 77 — Ilpumep kHOmnKM Ha caiite UensOunckoit obnactu

Taxoxe 106aBUTH HEOOXOAUMBIE JOKYMEHTHI JIJIsi TOTO, YTOOBI KIIMEHT y3HA
Y TIOJITOTOBHJI BCE HEOOXOAMMOE TSI 3asIBKHU.

Tpernii »Tam 3TO PacCMOTPEHHUE 3asgBKU WM TpOLEAypa IMOATBEPKIACHUS
JIOCTOBEPHOCTH JaHHBIX, KOTOPOI 3aHUMAETCS MePCOHANl ATEHTCTBA.

YerBepThll 3Tan — HEMOCPEACTBEHHO IOJy4YEHHE 3anMma. JIM4HO wim ¢

IIOMOIIIBIO aBTOMAaTHU3alluH caura.
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[IaTeiit 3Tan — omarta. MOXHO caenaTh OHJIAMH-OIUIATY MO 3aliMy 4depe3
caiit. Croumocts 6 000 ThICSY.

7. duznyeckoe CBUETEIHCTBO

Ha caiite AreHTcTBa, B MOABaj€, UMEETCS CChUIKA «OCTaBUTh OT3BIBY», U
nosiBisiercss  (opma oOpatHO¥  cBsizu. [IpounTarh OCTaBIEHHBIE OT3BIBBI
HeBO3MOXKHO. Kak mokaszayi ompoc, MHOTHE JIOAW JIOBEPSIOT OOIECTBEHHOMY
MHEHUIO, KOTOPOE YK€ MOJIb30BAIOCH YCIyTraMH.

Heo6xonumo Takke 100aBUTH OTACIBHYIO CTPAHUILy caiiTa ¢ oT3biBaMu (12
Teicsiy py0.). Ilo pesynapTaTaM 4YacTo 3amaBaeMbIX BOINPOCOB MOXKHO CO3/aTh
OTHEJIbHYIO CTpPaHMIy «BOIPOC-OTBET», TJ€ OYyIyT OTBETHl Ha CaMble
pacrmpocTpaHeHHbIe Borpochl, Takxke 12 000 pyoieil.

Pa3Memarh CChUIKM Ha OT3BIBBI M «BOIPOC-OTBETY» B MOJIBaJIe CaliTa WIH B
ccouike «O0 ATEHTCTBEY.

[IpennoxeHHble MEPONPHUITUS PACCUMTAHBl HA TOJ W HAIpaBJICHbl Ha
aBTOMATHU3AIIMIO MPOIECCOB JEATEIHHOCTU KOMITAaHWH, a TAaKXKE Ha MPOJBHKCHUE
AreHTCTBa ¢ MOMOIIBIO pekiiaMbl. OneHka ux 3(PQPEeKTUBHOCTU TpEJCTaBICHA B

CJIEIYIOLIEM ITyHKTE.

3.3 OmneHka 3JKOHOMHYECKON J(PPEeKTHBHOCTH CTPATErHYECKHUX

MepONpUATHI

Jlns pacdeta sKOHOMUYECKOW 3(P(DEKTUBHOCTH HEOOXOAUMO IMOCYUTATH
CyMMY BCEX 3aTpaT, CPOK OKYIMAa€MOCTH M YCJIOBHYIO BBIPYUKY OT MPEAJIOKEHHBIX
MEPOIPHUSITUH.

Crnucok MeponpusITUR U CyMMa 3aTpaT Ha UX peallu3allyio MpeJcTaBlicHa B
Tabnwue 18.

[IpennoxxeHHble MEPONIPUATHS PACCUUTHIBAIOTCS HA TO/JI, LI€JIb - YBEIINUCHUE
KJIMEHTOB C 256 10 336 (Ha 80 KJIUEHTOB).

Tabmuma 18 — Ciucok MeponpHsATHIl M1 CyMMa 3aTpaT Ha UX peaTn3aIiuio

\ Meponpusitue \ Croumoctb | Bpemsi/konnuecTso

115



Apanranus — caiita  mox  moOuisHyRo | 15 000 py®. 1 pa3
BEPCHUIO
Co3ganue BO3MOYKHOCTH 3aliMa-OHJIaliH 6 000 pyo. 1 pa3
Haiim paGotHuka, otBeTcTBeHHOrO 32 caiit | 10 000 py6/mec = | 1 paGoTHHK Ha TOX
120 000 py6/ron
bannepHas peknama B HaceneHHbIX | 56 531 pyO6/mMec =|1 pa3 B 2 wmecsma B
MTYHKTax 339 186 py06/6 mec TEUEHUE TOJIa
Tapkerunronas pexiama Ha DelicOyk 38 900 py6/ron B tedenne roga
TapkeTuHroBas pexiama B BkoHTakTe 192 000 py6/ron B teuenue rona
[Tponsmxenue B Instagram 17000 (mman) + |1 pa3 mman u 1
10 000 py6/mMec | pabOTHHK Ha ToJT

pabotauky = 137 000
pyo/Ton

COS,I[aHI/IC KaJIBKYJIATOPA 3aiima

6 000 pyO.

1 pa3
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Oxonuanue Ta0auner 18

Co3nanue wWHTEpakTUBHOW KapTel o¢uca | 500 pyo. 1 pa3
Ha caite
Co3aHue BO3MOXKHOCTH orutatel-oHnaia | 6 000 pyO. 1 pa3
Co3nmanue CTpaHMIIBI OT3BIBOB M «Bompoc- | 24 000 pyo. 1 pa3, 3a KaxIyl IO
OTBET» 12 000 py®.
KonTekcTHo-MenuitHas pekiama B | 29000 py6./mMmec. = | B Teuenun roga
TTOMCKOBBIX CETSIX 348 000 py6./Tox
Peknama Ha caiiTax-mapTHepax 4500 pyb/mec = | B reyenuu roga

54 000 py6/ron
Utoro 1 286 586 py6. 1 ron

[Imanupyemas Boipyuka ¢ 80 KIIMEHTOB, KOTOPBIE YCIOBHO BO3bMYT 3aiiM Ha

1000 000 pybGuneit, ¢ mporeHTHOM ctaBkoi 7,75%, paBHa 6 200 000 3a rog,

npuMepHo 516 667 Teicau 3a Mecsan (¢ oxHoro kimmeHTta 75 000 pyo6neir).

PaccuntniBangoch IMIyTEM YMHOXCHHA KOJUMYCCTBA IUIAHUPYCMBIX KIIMCHTOB U

HpOHGHTHOI?I CTaBKH, TaK KakK ATeHTCTBO 3apa6aTLIBaeT HMCHHO Ha 3TOM.

[IpensiokeHHbIE MEPOIPUATHUS OKYIIATCS yepe3 3 Mecdna (CyMMa 3aTpaT JeIniach

Ha KOJIMYECTBO MECAYHOM BbIpYyUKH). /IMHaAMuKa BbIpy4YKH ATEHTCTBA BMECTE C

MPOTHO3UPYEMOM TIPE/ICTaBICHA Ha pUCYHKe 78.
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25000 -

2= 20000 -

15000 -

Mun,pyane

10000 -

5000 -

2016

19 200
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25200

[TporHos (¢ mronsg 2018
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Pucynoxk 78 — Jlunamuka BeIpy4dKkd ATE€HTCTBA
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Meponpusitus paccuuTaHbl Ha TO U OyAyT peanu3oBbIBaThCs ¢ urons 2018
rozaa 1o utoib 2019, mosToMy BeIpyUYKa IPEACTABIEHA 3a 3TOT MEPUO/I.

Jlist Toro, 4yToOBl paccuuTath 0€3yOBITOYHOE YUCIO KIUEHTOB, KOTOPHIE
MOMOTYT OKYIIUTh 3aTpaThl HEOOXOIMMO cymMMy 3atpar - 1 286 586 pyo0.,
paznenuth Ha 75 000 py6sieii (CTOMBKO BBIPYUYKH MPUXOAMUTCS C OJTHOTO KIIUEHTA).
[Tonmywaetrcss 18 4YenoBeK, UMEHHO CTOJIbKO YEJIOBEK HYKHO [IJIi TOTO, YTOOBI
OKYIUTH 3aTparbl. MUHUMaIBHOE YUCIO KIMEHTOB, KOTOPOE HYXHO JIOCTUTHYTh
1o cpaBHeHuto ¢ 2017 rogom OyneT paBHAThCS 274 TIOASM.

Jlns  OoJjiee NIETAJIbHOTO TUTAHUPOBAHUS MEPOIPUSITUN  MpeJCTaBIeHa
nuarpamma [lanta (tabnwma 19). OHa Oyaer paccyMTaHa B 4YHCIaX TOJBKO Ha
WIOJIb, TAK KaK MHOTHE MEPOMPUSITHS BBIMOJIHSIIOTCS TOJBKO OJIMH pa3 B CaMbIil
IIEPBBINA MECSILI.

[Ton mocneayromuMu MecAllaMyd TOHMMAETCA TO, YTO 3TH MEPONPUSITHUS
HYKHO OyJIeT TOBTOPSTh B T€YEHUE BCErO roJ1a.

Huarpamma I'anta (rpadux ['anta) — 3TO0 OauMH U3 Haubojee yAOOHBIX U
MOMYJSIPHBIX CHOCOOOB TpadUyecKOro MPEACTABICHUS] BPEMEHH BBIMOTHEHUS
3a/lad W TPEACTaBIsAeT CO0OM auarpaMMy HWHTEpPBAJIOB Ha IIKajle BPEMEHU U
OTpa)KaeT UCIOJIb30BaHHE 00BEKTaMH (TOUYKAMHU) PECYPCOB (CepHi).

OTOT BUJ AWArpamMmbl IIMPOKO MCHOJB3YETCA NI BU3YyalW3alud XoOAa
BBITIOJTHEHHUS 3aj]ay, TUIAHUPOBAHUS PECypcoB, Tpaduka padodyero BpEeMEHU U
JIPYTUX JaHHBIX, KOTOPBIC TMPEACTABISIIOTCS HE KOHKPETHBIMH YHCIOBBIMU
3HAYCHUSIMH, @ HA0OPOM BPEMEHHBIX MHTEPBaIOB. OJIMH U3 BAXXHEUIIIUX PECYPCOB

JUTSL pyKOBOAUTEIS POEKTOB — 3TO BPEMEHHOM pecypc.
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Tabmuna 19 — Jluarpamma ["anTta

Meponpusrus

[Touck cnennanucToB, KOTOPHIE
3aiiMyTCs aBTOMAaTH3aluen caiTa

AnanTanus caifta noJl MOOHJIbHYIO
BEPCHIO

Coznanue KaJIbKyJsTopa 3aiima

Co3ganue BO3MOKHOCTH 3aiiMa-
OHJIANH

Co31aHne HHTEPAKTUBHOW KapThl
oduca Ha caiite

Co3manne BO3MOKHOCTH OILIATEI-
OHJIAWH

Haiim paGoTHuUKa, OTBETCTBEHHOI'O
3a cauT

ITouck PEKIIaMHOT'O ar€HTCTBa

3aka3 OaHHEpHOMN peKJIaMbl B
HACEJICHHBIX ITYHKTaX

Omnpenenenne napaMeTpoB JUIs
TApPKETUHIOBOW PEKJIAMBbI B
COIL.CETAX

3aka3 TapKETMHIOBOM pEKIaMbl Ha
DeiicOyk

3aka3 TapKETUHTOBOU PEKIIaMBbI
Bxoutakre




Oxonuanue Tadauner 19

Tlouck cneuunanucra st
MIPOJABUKECHUSA B UHCTArpam

Co3naHue 1miaHa MpOBIKCHUS B
MHCTarpam

Haiim paGoTHuUKa, OTBETCTBEHHOI'O
3a HHCTarpam

ITonck crermanucTa 1o CO3IaHU0
CalTOB

Co3nanue cTpaHuIlbl OT36IBOB U
«BOMPOC-OTBET»

Co3nanue ctpaHulbl "BoOIpoc-
orBer"

3aKa3 KOHTEKCTHO-MEIUNHON
peKJIamMbl B TOMCKOBBIX CalTax

3aka3 pexyiambl Ha calTax-
napTHepax
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Jnsa oueHkn 5¢G(GEKTUBHOCTH TakKe€ MOXHO HCIOJIb30BaTh BOPOHKY
nponaxx. BopoHka mnpomaxk — 3TO MyTh, KOTOPBIM CPEAHECTATUCTHYECKUN
NOTPEOUTEND YCIYTH MPOXOAUT OT MPUBJICYEHUS €r0 BHUMAHUS K MPEIJIOKEHUIO
JI0 MOMEHTA MOKYNKHU. Llens npeanpusTus — 3T0 yBEINYUTh KOHBEPCUIO PEATTBHBIX

noTpeduTeneil yciayru.

CpenHeronoBoe 4nciio KImeHToB - 850 kommanuii - 100%

Joing, naTepecyrommuxcs 3ainmamu - 700
KOMITaHHUI - 82%
Jloms1, HHTepe CYONIIXCS
MHUKpO3aiiMmaMi - 670 KoMITaHMii -
79%

Jlomns mporeammnx
KOHCYJBTAINIO - 337
KoMIaHuii - 40%

Pucynok 79 — Boponka npogax 2016 roga

CpenneronoBoe 4nciio KimeHToB - 700 kommanmii - 100%

Jlong, nHTepecyrommxcs 3ainmamu - 500
KoMIIaHuii - 71%

Jloms1, HHTepe CYONIIXCS
MHUKpoO3aiimaMi - 480 KoMITaHMii -
68%

Jlomns mporeammnx
KOHCYJBTAINIO - 290
KoMIaHuii - 41%

Pucynoxk 80 — Boponka npoxax 2017 ronga



Ucxons u3 BopoHok mpojax (pucyHok 79, 80) B 2017 rony mokazarenu
ObM Hke, yeM B 2016, mpu peanusauud MEpONPUSATUN LENIbIO SIBISETCS
MOBBICUTH KOHBEPCHIO MO cpaBHEHUIO ¢ 2017 rogom.

KoHBepcrusi — 3TO OTHOLIEHHE MOTEHUUATBHO BO3MOXHBIX JIEUCTBUI K

PCaJIbHO COBCPIICHHBIM.

CpenneronosBoe 4nciio KimeHToB - 800 kommanmii - 100% /

Jloms, nHTepecyromuxcs 3aiiMaMu - 600 /
KOMITaHHui - 75% /

Jloms1, HHTepe CYONIIXCS /
MHUKpO3aiiMaMu - 550 KoMITaHMii - /
69% /
Jlomns mporeammnx /

KOHCYJBTAINIo - 350 /
KommaHuii - 44%

V4
V4

Pucynox 81 — IIporao3 Boponku npoaax ¢ utoist 2018 mo utons 2019 rona

B Tedyenme roma mnpM  yCHEMIHOM pealu3allMid  MEpPONPHUATHH, C
npuBiedeHrueM 80 KIMEHTOB, KOHBEpPCHUsI JOJDKHA YBEeIU4YUThCd Ha 6% 1o
cpaBHenuto ¢ 2017 (pucynok 81).

[IpensioxkeHHbIE MEPONPUATHS HE TOJIBKO YBEJIMYAT KOJUYECTBO KIMEHTOB,
HO U MOBBICAT 00BEM BBIPYUKH 10 cpaBHeHUIO U ¢ 2016, u ¢ 2017 romom.

Taxum oOpa3om, rpu BEIOpaHHON CTPaTErMu «IPOHUKHOBEHUE HAa PHIHOKY,
OyoyT IOCTUTHYTHI II€JIM, KacarolUlMecs YBEJIMYEHMsI 4ucia KIMEHTOB U UX
undopmupoBanHoctu. Jloctmwkenue cepBucHoM — auddepeHmanun - Oyaer

AOCTUTHYTO C IMIOMOIIBIO aBTOMATHU3allNHU IIPOLECCOB ACATCIbHOCTH.

3AK/IIOYEHUE
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B xone nanHO# pa®oThl Ha PHIHKE MUKPOMOUHAHCUPOBAHUS OBUTH BBHISBICHBI
Takie TEHACHIIMM, KaK COKpallleHHe MUKPO(PUHAHCOBBIX OpraHM3alui H3-3a
yxkectoueHus: perynupoBanus LlenTpansabeiM bankom. KonnuecTBo 3aeMIMKOB U
noptdenb 3aiiMOB pacTéT, Tak Kak B3ATh B 3aiiM B M®O HamHOro npoiie, 4eM B
OaHke.

Poccust Oblia ¥ ocTaeTcsi OYEHb MEPCIEKTUBHBIM PHIHKOM U1 Pa3BUTHS
MUKpPO(UHAHCOBBIX OpraHU3AlMi, HECMOTPS Ha CYIIECTBYIOIIME HECOBEPIICHCTRA
B 3aKoHoAaTeiabcTBe. KomMmaHuum pacTyT W pa3BUBAIOTCS, YBEIMYMUBAs CIIOCOOBI
MPEIOCTABJIEHUS KPEIUTOB HACEIICHUIO, a TAKKE PACIIUPSAS CIIEKTP YCIYT.

PazButne nesteapnoct M®O cBsI3aHO U C PSJIOM MPOOIEM:

1) Hegocrarounocthto mpaBoBoil 0azoi. Hanpumep, B denepalibHbIi 3aKOH
«O MHUKpO(QUHAHCOBOM JEATETLHOCTH U MHUKPO(PUHAHCOBBIX OPraHU3ALMIX)
YCTAaHOBWJI TOPSAOK MHUKPO(PUHAHCOBBIX OpPraHU3AIMIX, HO OH HOCHUT OOIIHiA
xapaktep. Bo3HuKiIa HEOOXOAMMOCTh Pa3pabOTKU CIHENHATbHBIX CTAaHJIApTOB, B
KOTOPBIX ObUIM OBl OMpeeIeHbl pa3Mephl JOMYCTUMOW MPOIEHTHON CTaBKH, a
TaKke APyrue MoJI0KEHUsI TI0 3al[UTe IpaB MOTPEOUTENS.

2) PasButue poctoBmIMYECKOTO KpeauTa. OpHAKO ¢ ONpeeieHHeM
JIETaJIbHOCTH npouecca MUKpO(hUHAHCHPOBAHUS, PBIHOK «TEHEBOTO
POCTOBIIIMYECTBA», JOJDKEH COKpAILAThCA, IOCKOJIBKY MPEANPUATUS MAJIOro
OuzHeca B OOJIbIIEH CTENeHU 00palaTbcsi B MUKPOPUHAHCOBYIO OpPTraHU3AIIMIO.

3) bonbmme CTaBKH o KpeInTaM. YyacTHUKHK pBIHKA
MUKPO(PUHAHCUPOBAHUSI CUUTAIOT, «4TOO TPHUBJIEYL KPEAUTHBIE PECYpPCHl Y
KOMMEpYECKUX OaHKOB, MPAKTHUYECKH HEBO3MOXXHO». [IpencraBurenu OaHKOB
OTMEUAIOT, «YTO B KAUECTBE NPEMATCTBHUS B BbIJAY€ KPEAUTOB OpraHU3aIUl
MUKpPO(UHAHCUPOBAHUS MOXKHO Ha3BaTh OTCYTCTBHE MOJENCH, IO3BOJISIOIIMX
OIICHUBATh UX IJIATEKECTIOCOOHOCTHY.

B auniomHol paboTe MpoBOAMICS aHAIU3 MapKETHHTOBOM JESATEIbHOCTU

«APBMKK)». OcHOBHBIE BBIBOIBI JTAHHOTO UCCJIEIOBAHUS:
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1. B  nesarenpHOCTM  AreHTCTBa  HAOMIOAAIOTCS  TOJOXKUTENbHBIC
TEHJAEHUUH (POCT CYyMMBI U KOJIMYECTBA BbIIAHHBIX 3aIMOB);

2. OCHOBHBIE HAIPABIICHUS JEATEIbHOCTH AT€HTCTBA:

a. ¢uHaHCOBasg MOJAEpKKAa B paMKax TOCYJapCTBEHHON MPOrpaMMBI
«MuKpopuHaAaHCUPOBAHUEY;

b. [IPEOCTABICHUE IIOPYYHUTEIICTB IPU  IIOJYyYEHUH KpPEIUTOB B
KPEIUTHBIX YUPEKIAEHUAX 10 mporpamme «llopyuanrensctBoy;

C. COIIPOBOKJICHUE TEHIEPOB, 3aKYIIOK, ayKI[UOHOB;

d. COJICUCTBHE B MOUCKE MAPTHEPOB M BBIXOJIE HA MEKPETHOHAIBHBIE U

3apyOeKHBIE PHIHKHU;

e. IIOMOIIIb B BEICHUU BHEIIHEOKOHOMUYECKOU JEATEIILHOCTH;

f. KOHCYJIBTUPOBAHHME II0 BOIPOCAM BEICHHUS IPEAIPUHUMATEIBCKON
NEATEIIbHOCTH;

g. IIOBBIIICHUE  KOMIIETEHLIMM  IIpeAUpUHUMATENIEM B paMKax

00pa3oBaTeIbHbIX TPOEKTOB;

h. KOHCAJITHHT

3. C nomompro merona AbC-aHanuza 1O TEPPUTOPUAM  BBIABIEH
neneBoit cermeHT — ropoa Kpachosipck (rpymma A). B rpynmy b Bomwio 13
tepputopuit - 1. JKenesnoropck, HazapoBo, r. 3eneHoropck, MHUHYCHHCK,
Jlecocubupck, EmenbsiHoBCKuUi paiton, AunHck, Hopunbck, banaxtunckuii paiios,
Peibunckuii paiion, AOanckuii paiioH, boryudanckuii paiion, CyxoOy3uMckuit
pamoH.

4, [To MeToy MOCTPOEHUS CETKU CETMEHTAIIUU - OCHOBHBIMHU KJIMEHTaMU
ABJISIIOTCSL -TaKU€ OTpaciid, KaK pPO3HUYHAsE TOProBJISl M CTPOUTENLCTBO. B
OOJIBIIIMHCTBE CJIY4aeB ATO MUKPOIPEANPUITHS, KOTOPbIe OEPYT 3aiiM B CYyMME OT
1 000 000 mo 2 000 000.

d. B xome wuccnemoBanus ObUT TPOBENEH OMNPOC [JISI PEATbHBIX U
MOTEHIIUAJIBHBIX KJIIUCHTOB.

BriBoa 1o onpocy peabHbIX KJIMEHTOB: BOJBIIMHCTBO KIMEHTOB areHTCTBA

OCTarTCA HOOBOJLHBIMH H O6paTI/IJ'II/ICB OBI IIOBTOPHO 3a YClIIyramMm, a TaKXcE
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MOPEKOMEH/IOBaIM Obl €ro 3HakKOMbIM. MHOTHME KIMEeHTHl oOpamamTcs 3a
MUKPO(PUHAHCUPOBAHUEM [JIsl TIOTMOJIHEHUS OOOPOTHBIX CPEACTB WM K€ IS
MOKYIIKA OCHOBHBIX CPEJICTB JIJISl NaJIbHEUINEro pa3BUTHs Ou3Heca. boiabIIMHCTBO
oepet ot 500 ThIcsd mo 1 muH. pybnei cpokom Ha 12 mecsnes. [IpeamounTtaroT
areHTCTBO OaHKy W JPYrUM OpraHu3alusM [0 MpPUYUHE TMPHUBIEKATEIbHbBIX
MPOIIEHTHBIX CTaBOK M MporpamMM. MHOTME y3HAIOT O KOMIIAHUU YEPE3 CBOMX
3HAKOMBIX, YTO TOBOPUT O JOBOJBHBIX KIMEHTAX, HO O HU3KOM YPOBHE PEKJIaMbl B
CMMU. Taxxe npo0OiieMoi cTajio TO, YTO Ha CaliTe areHTCTBA OTCYTCTBYIOT OT3bIBBI
Y MOTEHIMAIbHBIE KIIMEHTHI 3aTPYIHSAIOTCS HATH «HAPOJHYI0» MH(OpManuoo 00
OpraHu3alyu.

[ImrocoM areHTcTBa SIBISIETCS TO, YTO OHO MPEIOCTABIISET IOPYUYUTEIBCTBO,
a KaKk OTMETWIO OOJIbIIMHCTBO ONpAalIMBaeMbIX, 3TO SBIsETCA Hauboiee
npuemiieMoi hopmoit obecrieueHus: Kpeaura.

BriBom 1o ompocy MNOTEHIHANbHBIX KIHUEHTOB: MHOrMe KOMIaHUU
UCIIBITHIBAJIM WM HCIHBITBIBAIOT [0 CHUX MOp NOTPeOHOCTh B (PUHAHCOBBIX
CpeICTBaX, TakXe, OOJBIIMHCTBO OTBETWJIO, YTO YCJIOBUS  areHTCTBa
npuBiekareabHbl. CHpoc y NOTEHLHAIbHBIX KIMEHTOB €CTh, HYXHO OOJIbLIE
OPUEHTHPOBATHCSI HA MUKPONPEANPUATUS U TOApOOHEe U3ydyaTh UX NOTPEOHOCTH
JUTSL TOTO, YTOOBI MPUBJIEYh HOBBIX KIIMEHTOB.

B 3 rmaBe paszpabaTbiBajzach MapKETUHIOBAas CTPATETUs MPEANPUITHS.
[enssmMu TpeasIoKEHHBIX MEPOIIPUSATUI OBLIO:

-YBenuueHue ypoBHS MH()OPMUPOBAHHOCTU KIMEHTOB (22% ONpoOLIEHHBIX
y3Hal0 OT ATEHTCTBE 4epe3 pekiamMy U UHTEpPHET, OCTaJbHbIE Yepe3 3HAKOMBIX,
MJIAHUPYETCS YBEIMYUTH YPOBEHb HHPOPMUPOBAHHOCTH 110 50% B TeueHUU T0/1a)

- VYBenuueHue ypoBHS MPOHUKHOBEHHUA (yBeJIMYEHUE TMOTpedurenei
MUKpo3aiima ¢ 256 o 336, uCnosib30BaHUE PA3IMYHBIX CIIOCOOOB pEKIaMbl B
COIIMAJIbHBIX CETSIX)

- HocTtuxenue cepBucHON nuddepeHunauu (TUIaHUpyeTcsl ajanTaius
cailtTa 111 MOOWJIBHOM BEpPCHH, CO3JaHHE BO3MOXKHOCTH TMOJYYUTh 3aiiM

YAQJICHHO).
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[IpensioxKeHHbIE MEPONPUATUS KacajluCh aBTOMATHU3alMU  IPOLIECCOB
NEeATEIbHOCTh ATrEHTCTBA W TPOABHWKEHUS €ro ¢ MOMOUIbI0 pekiambl. Ha
OCHOBAaHMM OILIEHKH H(()EKTUBHOCTH pa3pabOTaHHBIE MEPOINPUATUS OKYIIATCS

yepes 3 Mecsna.
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HNPUJIOKEHHUE A

AHKeTAa VISl peajibHbIX KJIMEHTOB ATeHTCTBA

1. JIOBOJIBHBI JIM BBl KAYECTBOM yCIIyT Ar€HTCTBa?
2. JIns kakux 1ieseit Bbl Opanu 3aiim?
3. B kakoit cymme Opanu 3aiiM U Ha KaKOH CpoK?

BapuanTsl oTBeTa OBUIH MPEACTABIEHBI CIIETYIOIINE:

ITo pasmepy 3aitma - 10 500 Thicsa4, oT 500 mo 1 muH., 1 MITH.pYO.

ITo cpoky 3aiima — menee 12 mec., 12 mec., 18 mec., 24 mec., 30-36 mec.
4, [Touemy nmpeanounn AreHTcTBO OaHKy?

BapuanTse! oTBeTa:

- Beirognsie ycinosus;

- YpoBeHb cepBuca;

- TeppuropuanbHoe y100CTBO;

PexoMeHnmanmm 3HaKOMBIX.

5 OT Kyna BBl y3HaJIU 00 areHTCTBE?

6. Bocmonb3oBanuck Obl BBl yCIyraMy areHTCTBA TTIOBTOPHO?

7 [TopexoMeH10BaIH JIK ObI BBl ATEHTCTBO CBOUM 3HAKOMBIM?

8 OrmutaunBany/orIaunBaeTe Jid Bbl 3aiiM uepe3 UurepHeT?

9. Kakoii wuHcTpymeHT omiarel B VHTepHere mais Bac Haubosee
MPEANOYTUTENCH?

Bapuantsl oTBeTa:

- bankoBckas kapra;

- [lepeBox uepe3 nHTEpHET-0AHK;

- He noBepsitoT MHTEpHET-IIIaTEXKaM.

10. Ywuraere 11 BBl OT3BIBBI O KOMITAHUH MPEXKIC YeM K HEl 00paTUThCs?
Bapuants — [la, Het, Tpy1HOCTH C MOMCKOM OT3BHIBOB 00 ATEHTCTBE

11. Kakas makcumajabHasl ToJioBas MPOIEHTHAs CTaBKa MPEACTaBISACTCS

st Bac mpuemnemoii? Bapuants! - 10,12,15,28,20%.
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12. Kakoii MUHUMAaNbHBINA CPOK KpEAUTOBAaHUS MpeicTaBisieTcs st Bac
npuemiieMbiM (Mec.)? Bapuanter — 3,6,12 mec.

13.  Kakoii nepuoa oTcpouku 1atexa Bam Heooxoaum (Mec.)? BapuaHThl
—1-2 mec., 3-5 mec., 6-12 Mmec.

14. Kakyro d¢opmy obecrnedyeHus/3agora Kpeauta Bbl  TOTOBBI
MIPEIOCTABUTH?

BapuanTte! oTBeTa:

- [Topy4unTenbCTBO TPETHUX JIULL;

- HenBuxumocTs;

- ABTOTpPAaHCHIOPT;

- [{ennbie Oymaru.

15. BaxnHo nu BaMm cTpaxoBaHue 3aiima? Bapuantelr — Baxno, He
00s13aTeNIbHO, 3aTPYJHSAIOCH OTBETUTb.

16. Ilonb3oBanucCh JIM BBl YCIyraMu JPYTMX OpTaHHU3alui, BBIIAIOIIMX

mukpo3arimbl MCII? Ecnu na, To moueMy nepenum B AT€HTCTBO?
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HPUJIOKEHUE b

AHKeTAa JJIfl IOTeHIHAJIbHbIX KJIHEHTOB

1. Macmtab 6uszHeca. BapuaHTbl — MEKPO, MaJIblid, CPETHUA OHU3HEC.

2. Ecte/Ob1a mOTpeOHOCTh B (PMHAHCOBBIX CPEACTBAX CO CTOPOHBI
OaHKOB/KPEUTHBIX OpraHu3aIui’?

3.  Ecnu 6p11a moTpe6HOCTH, TO AJI KaKUX Henen?

4. Cnplanu v Bbl 00 ATEHTCTBE pa3BUTHUsI OWM3HECA U MUKPOKPEIUTHOU
KOMITaHUU?

S. Cunraere 1M Bbl NPUEMIIEMBIMU CTAHJIAPTHBIE YCIOBUS AreHTCTBA?
(o 3 mutH. pyOIIel, cpokoM 10 24 MecsleB, IPOICHTHAs cTaBka — 7,75%)

6. Bocnonb3oBanuce Obl mopyuuTesnbcTBOM AreHtcTBa? (12 mecsies,

2% OT CyMMBbI IOPYYUTETHCTBA).
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HPUJIOKEHUE B

Ta6muma 20 — CpaBHEeHHE CAUTOB KOHKYPEHTOB I10 OOIIUM CBEJICHUSIM

KomMnanuu Mecro | Ilocemaemo I'eorpadgus Cpennee yuciio Cpennss Komnsrorep, % | MoouniabHble, %
B PD CTh B MecsIl NMPOCMOTPEHHBIX | JAJIUTEIbHOCTH
crpanun Ha 1 noceneHus
noceuieHue (MHH,ceK)
APBMKK 390 987 12 260 Poccus - 96,31%, 2,70 2:43 68,75% 31,25%
Nunouesus - 1,24%,
Taitmann - 1,83%,
V36ekucran - 0,41%,
Kaszaxcran - 0,21%
CMoJIeHCKUH 521991 < 5,000 Poccus - 96,10%, 2,95 1:58 70,01% 29,99%
Kaszaxcran - 2,81%,
Yxpauna - 1,09%
Kpacnomapckwuit | 181 877 23 500 Poccus 95.98% 3,74 4:13 64,71% 35,29%

ITonema 1.03%
JIutea 0.97%
Kwurait 0.89%

VYxpauna 0.49%




Oxkonyanue Tadauns: 20

Jlenunrpaackuii | 142 896 33 308 Poccus 92.50% 2,59 2:17 50,49% 49,51%
VYkpauna 2.25%
BenukoOpuranus 1.32%
@pannus 1.14%
I'epmanus 1.01%

SpocnaBckuii | 664 897 5559 Poccus 81.20% 3,58 2:46 70,95% 29,05%
I'epmanms 13.51%
benapycs 3.32%
VYkpauna 1.40%
Kazaxcran 0.57%

AcTpaxaHCKui 1699 < 5,000 Poccus 100% 2,17 2:15 47 56% 52,44%
255

Wpkyrckuit 840 889 < 5,000 Poccus 100% 2,40 1:44 45,52% 54,48%

Kemepogo 744 138 < 5,000 Poccus 100% 2,36 2:01 51,92% 48,08%

3abalikanne 573 084 < 5,000 Poccus 87.82% 3,58 3:18 65,46% 34,54%

I'epmanus 7,84%
Hunepnanns! 4,34%
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HNPUJIOKEHHUE I

Tabnuua 21 — CpaBHeHHEe CaliTOB KOHKYPEHTOB I10 TTOCEIaeMOMY TpauKy

Crpykrypa Tpaduka, %

IlnaTHbIe IlnaTHbIE
Kovmnanun " HNuTepHer- peKJIaMHbIe
HTEPHET-MOUCK ITapTHEpCcKUE CCHIIKHU Cou.ceTn
JAupekrt IToura nyoauKauuu | o0bsIBJICHUS
Hoast CaiitTnl Hoast CaiitTnl Hoast Caiitsl
APBMKK 28,87% | 43,91 Google - 14,91 krasnoforum.ru - 11,11% | 3,28% | Bxonrakre 0% 0%
% 51.63%, % 38.90%, smbkras.ru - -81,74%
Yandex - 15.93%, newslab.ru - Facebook —
48.37% 14.55%, ved24.info - 10,78%
10.65%, corpmsp.ru - YouTube —
4.96% 7,48%
CMoneHcKkuit 14,76% | 72,80 Google - 2,97% ipipip.ru - 47.93% 9,03% | 0,54% | BxoHrakte 0% 0%
% 19,54%, sychevka.admin- - 100%
Yandex - smolensk.ru - 22.04%
80,46% yandex.ru - 22.04%
roslavl.ru - 7.99%
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[Tponomxenue Tadmauib 21

Kpacnonmapckuit | 38,92% | 42,16 Yandex 11,61 kubaninvest.ru 1,74% | 2,78% | Facebook 1,14% 1,65%
% 53.04% % 33.34% 58.66%
Google krasnodar.ru(2) VKontakte
46.28% 13.78% 28.05%
Syndicated smb.gov.ru 13.00% Youtube
0.45% basecamp.com 8.87%
Rambler 10.92% Instagram
0.23% 4.42%
Jlenunrpanckmii | 22,98% | 69,43 Google 4,15% | smb.gov.ru 34.59% 0,98% | 2,33% | VKontakte 0% 0,13%
% 50.24% lenoblinvest.ru 90.06%
Yandex 24.53% Youtube
49.76% lenobl.ru(2) 21.29% 9.94%
crpp.ru 7.72%
SIpocnaBckuii 39,90% | 45,45 Google 7,55% | vyarregion.ru56.18% | 2,98% | 1,97% | VKontakte 0,94% 1,30%
% 51.74% yarinvestportal.ru 100%
Yandex 17.49%
48.26% yaroslavl.spravkus.co
m 9.54%
corpmsp.ru 9.54%
yarincubator.ru 4.34%
Actpaxanckuit | 20,02% | 60,24 Yandex 9,79% | astraciss.ru 58.03% 9,95% 0% - 0% 0%
% 51.30% sbp.astrobl.ru 41.97%
Google
48.70%
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Oxkonyaunue Tadausr 21

Wpkyrckuit 35,19% | 43,34 Yandex 8,64% irk-cpp.ru 91.79% 0% 12,83 Facebook 0% 0%
% 57.48% info.ertelecom.ru % 83.62%
Google 8.21% Youtube
38.80% 12.36%
Syndicated VKontakte
3.72% 4.02%
Kemeposo 19,48% | 54,50 Google 15,30 dprpko.ru 49.94% 6,27% | 4,45% | VKkontakte 0% 0%
% 58.73% % go.mail.ru 25.06% 100%
Yandex newvend.ru 8.32%
41.27% csbkem.ru 8.32%
mfc-nvkz.ru 4.18%
3abaiikaibe 24% 65,54 Yandex 9,02% projects.zab- 2,44% 0% - 0% 0%
% 48,10% investportal.ru 17.48%
Google chita.ru 17.48%
49,66% corpmsp.ru 17.48%
Syndicated xn--hlaeecdbgb5k.xn-
2,24%

80aaaac8algchgbck3fl
0qg.xn--plai 14.67%
XN----
7sbbuvccofffvoi.xn--
plai 10.96%
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