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PEDEPAT

Breimycknas — kBanudukanydoHHas — pabora 1o Teme  «OpraHuzanus
KOMMEPYECKON JCATEIHPHOCTH W €€ COBEPIICHCTBOBAHHUE» COACPKUT 98 CTpaHWMII
TEKCTOBOTO JOKyMeHTa, 2 mnpunoxenus, 38 Ttabmun, 14 pucynkos, 46
HCII0I30BaHHBIX HCTOYHHUKOB.

KOMMEPYECKAA JEATEJIBHOCTL, TOPI'OBOE IIPEAITPUATHUE,
MATA3MH BbITOBOM TEXHUKHU, 3AKYIIKA TOBAPOB, ACCOPTUMEHT
TOBAPOB, KAYUECTBO U KVJIbTYPA TOPI'OBOI'O OBCIIYXXMBAHLSI,
MHTEPHET-MATI'ASHH.

Oo0wexT uccnenosanusa — U1 Cunnipiga B. B. marazun « Buaeo-2000»

[IpeameT uccienoBaHus — OpraHU3aIisd KOMMEPUYECKON ACATEIHHOCTH.

Ilenp  OakamaBpckoit  paboTel —  pa3pabOTKa  MEPONPHATHH  TIO
COBEPIIICHCTBOBAHUIO KOMMEPUYECKOM JIEITSIIbHOCTH MPEANPUITHS TOPTOBJIH.

B pesynbrate mpoBEAEHHOTO UCCIEIOBAHUS OBUIA OMpPEACICHBI CYUIHOCTh U
coJiep)KaHKe, MPUHIUIBI, (PYHKIIMM  KOMMEPYECKOM JEATEIbHOCTH MPEINPUITHS,
0003HaYeHbl O0COOCHHOCTH KOMMEPUYECKOW EATEeTLHOCTH MPEINPHUSATHS TOPTOBIIH,
noaxoabpl K OIeHKe A()(PEKTHUBHOCTH KOMMEPYECKON MESITEIbHOCTH TOPTOBOTO
npeanpusaTas. B pe3ynbrare aHaim3a KOMMEPUYECKOW NESTEIBbHOCTH TMPEINPUSTHS
0003HaYeHbl KOHKYPEHTOCIIOCOOHOCTh OOBEKTa HMCCIIEIOBAHUS, €r0 MAaTepPUAIBHO —
TEXHUUYECKOe 00ecIieueHEe, JaHa YKOHOMHUYECKasl XapaKTePUCTUKA, IPOBE/ICH aHATN3
OpraHW3allid 3aKYIMOYHOW JIESTEIIbHOCTH, PO3HUYHOW TIPOAAXKH, TOPTOBOTO
00CITyKUBaHUSI.

B wurtore Obutm pa3paboTaHbl psJi PEKOMEHJAIMH IO COBEPIICHCTBOBAHUIO
OpraHU3alliid KOMMEPUYECKOW IeATECILHOCTH TOPTOBOTO MPEANPHUITHS Ha OCHOBE
MOBBIMICHUS KAa4e€CTBA U KYJIbTYpPhl OOCITYKUBAaHUS MOKyIaTeIe MarasuHa ObITOBOM
TexHukd. [Ipou3BeieH  pacdeT  IOJOKUTEIBHOTO  HM3MEHEGHHMS  OCHOBHBIX
YKOHOMHYECKHUX MOKA3aTeNIeH NCSITCIbHOCTH MPEANPHUITHS ¢ YICTOM TPEII0KSHHBIX

MEPOIPHUSITUN.
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BBEJAEHHUE

Kommepueckast nesaTensHOCTh SIBISETCS OMHOW W3 BaXHEWIMX oOyacten
YeJIOBEUECKON JIeATEeIbHOCTH, BO3HHUKIIUX B pe3ylbTare pasiencHusi tpyna. Ona
3aKJTIOYACTCS B BBIMIOJIHGHWH psiia  TOPTOBO-OPTAHM3AIIMOHHBIX  OIEPAIlHid,
HaIpaBJICHHBIX HA MPOIECC KYIUIU-TIPOIaKu TOBAPOB M OKa3aHUE TOPTOBBIX YCIIYT C
LEeIbI0 YJIOBJIETBOpEHUs crnpoca mokymnareneid. Ot 3¢ GEeKTUBHOCTH OpraHU3alNU
ATUX MPOIIECCOB 3aBUCUT PEHTAOEIBHOCTH TOPTOBBIX OPraHU3AINH.

B Hacrosiee Bpemsi komMepueckasi AesiTeIbHOCTh B Poccuu siBnsieTcss caMbIM
pacpoCTpaHEHHBIM BHUAOM MPEANPUHUMATEIICKOM JEeATEeNbHOCTH. 3a BpeMs
PBIHOYHBIX OTHOIIICHUH B TOPTOBJIC CIOKHUIIACH HACTOSIIAS KOHKYPEHTHAsI cpefa.

Kommepueckass  1eAT€TbHOCTh  CTAHOBUTCS ~ CTEPKHEBBIM  (hakTOpom
NMOBBIMICHUS A()PEKTUBHOCTH KOMMEPYECKUX MPEANPHUATHN ©  OpraHu3aIlud,
oOecrieueHusT BCEOOIIEeH HPKOHOMHYECKOW B3aWMOCBS3M B HAPOIHOM XO3SHCTBE,
dbopmupoBanus (GUHAHCOBBIX, TOBAPHBIX U MH(DPOPMAIIMOHHBIX CUCTEM, MOBBIIICHUS
OmarococTosHUM HaceleHus. VIMEHHO JTHUM OOBSICHSACTCS aKTyaJdbHOCTh TEMBI
KypCOBOM pabOTHI.

PanmonansHo opranu3zoBaHHas U dPPEKTHBHAS KOMMEpUYECKas NeSITeIbHOCTh
BJIUSICT HA TIOBBIIIEHUE YPOBHS JKU3HH, & TAKXKE SIBISCTCS KaTATM3aTOPOM Pa3BUTHS
BceX MH(PPaACTPYKTyp OOIIeCTBa.

B mporiecce noBeneHus TOBapoB OT MPOU3BOACTBA 10 MOTpPeOUTENEH Tpoaaka
TOBApOB SBJISIETCS] 3aBEPINAIONICH CTaAMel TEXHOJOTMYECKOro Mpoliecca, KOTOPOi
MOTYMHEHA OPTaHU3aINs KOMMEPUYECKOU IeATeTbHOCTH MPENPUSTUN TOPTOBIIH.

KonndecTBo onepanwuii nmpu mpojake TOBAPOB, NX KOHKPETHOE COACP)KaHUE U
MOCJICIOBATEILHOCTh BBIMIOJHEHUS 3aBUCAT OT METOJa IMPOJIaXKH, ACCOPTUMEHTA
TOBApOB, pEATM3yEMbIX B Mara3uHax M XapakTepa Ccrpoca Ha HUX.

OnTuMu3aIms mporecca MpoaaKd TOBAPOB COKPAIIAET COBOKYITHBIC U3IEPIKKH
NOTpeOuTENeH Ha COBEPIIEHNE MOKYIIOK U CO3/IaeT MPEANOChUTKH IS () PeKTUBHON
NEATCILHOCTH TPEONPUATHAS B  YCIOBHSAX KOHKYPEHTHOM Cpembl, 4YTO Ha

CGFOI[H?IHIHPIFI JACHb BCCbMa aKTYyaJIbHO.



OO6bexkToM wuccienaoBaHus JnaHHOW paboTel sBisercss WII Cununpina B.B.
Mara3uH ObiToBOM TexHUKH «Bumeo 2000».

[IpeameToMm uccnenoBaHus B OakadaBpPCKON paboTe SBISIETCS KOMMeEpuUecKas
JESTENbHOCTh MPEAITPUATHSL.

[lenp OakamaBpcKOil pabOTHI 3akioyaeTcss B pa3pabOTKE MEpONpUATHN
COBEPUICHCTBOBAHUSI KOMMEPUYECKON NESITEIbHOCTU NPEANPUITUS Ha OCHOBE €€
aHanm3a.

JInst AOCTH>KEHUS ITOCTABIICHHOW LIEJIH PEIIAIOTCS CIAEAYIONINE 3a/1a4Uu:

- paccMaTpUBaKOTCA TEOPETUUYECKUE OCHOBBI KOMMEPUYECKON
JIESITEbHOCTH;

- JAe€TCd  OpPraHU3alMOHHO-TIPABOBAsl  XapaKTEPUCTHKA JIESITEIbHOCTH
00BEKTa UCCIIEIOBAHMUS;

- MPOBOJIUTCSI AaHAIN3 KOMMEPUYECKOU JIESITETbHOCTH TPEAIPUSITHSA;

— MpEIIararoTCd MEPONPHUSATHS, HANPABICHHBIE HA COBEPLICHCTBOBAHUE
KOMMEPUYECKOU JAEATENBHOCTH OPraHU3aluu.

Teopernyeckoit u WHGOPMAIIMOHHOW OCHOBOM [JIsi HamucaHus pabOThI
MOCTY>KWJIM TPYJbl OTEYECTBEHHBIX M 3apyOCIKHBIX YUCHBIX, a TAKXKE MaTepualibl
NEePUOIMYECKON TMeyaTd U UWHOpMAIMs, Kacarouascs pa3BUTUS PO3HUYHOM
Toproiid. byxrantepckas OTYETHOCTh IPEANPUATHS CITY>KUT 0a30M J1J1 BBITIOJHEHUS
MPAKTUYECKON YacTH PabOTHI.

MeTomo0rn4ecKkoit 0CHOBOM pabOTHI SBISETCA MCIOIb30BAHUE COBOKYITHOCTH
Pa3JIMUHBIX METOJ0OB SKOHOMHUYECKOTO aHalii3a: aOCOJIOTHBIX, OTHOCUTEIbHBIX U
CpPEIHUX BEIUYHH, METOJ| CpPaBHEHUS, WHIACKCHbIH U Tpaduueckuii, (akTOpHBIN
aHau3.

bakanaBpckas paboTa COCTOMT W3 BBEICHMS, 3 TJIaB, 3aKJIIOUYEHUS, CIIUCKA
WCITIOJIb30BAHHOM JUTEpaTyphl U mpuiiokennit. Oomuii o0bemM padbotsl 98 crpanwmil,
38 Tabmun, 14 pucyHkoB, 2 npuioxkeHuil. CIUCOK HCIOJIb30BaHHBIX HMCTOYHUKOB

COCTOMT 13 46 HAaUMEHOBAHMIA.



1 Teopernyeckue 0CHOBbI KOMMEPUYECKOH /1€ TeJIbHOCTH

1.1 Kommepueckass [IeAATeIbHOCTb: POJb B 3JKOHOMHKE, CYLIHOCTb,
NPUHIUANBI

B ycioBusIX pPBIHOYHOW HKOHOMUKMA OJHMM U3 KIIOYEBBIX HJIEMEHTOB
opraHuzanuu  Ou3Heca  SBJSIETCS  CUCTEMa  OpraHu3alid  KOMMEpPUYECKOu
nestenbHocTH.  KoMMepueckass — €ATE€IbHOCTh —  HEOTHEMIIEMOE  yCIIOBHE
NOTPEOUTENBCKOTO PBhIHKA, cdepbl KOMMEPYECKOro MpeAlpUHUMATENIbCTBA, TJIE
MIPOUCXOIUT OOMEH JICHET Ha TOBAphl M TOBAPOB Ha JICHBTU.

PeiHOK - 3TO HEOOXOAWMBIA 3JIEMEHT SKOHOMUKH Ha Pa3IMYHBIX dTarax
pazBuTus nuBWwIK3anuu. OH OMNpeNensieT CBS3b MPOU3BOJACTBA U TOTPEOJICHUS,
NOTPEOHOCTH  OOIIECTBA W BO3MOXKHOCTU  MPOU3BOJUTENS,  MPOUCXOAMT
oOmiecTBeHHass oreHka 3ddexTuBHocTH mnpousBoacTBa [30]. Kommepueckas
NEATETLHOCTh  OKa3blBA€T  BEChMa  CYIIECTBEHHOE  BIMSHHEC  PACHIUPCHHE
aCCOPTUMCHTA U TIOBBINICHWE KadyecTBa TOBApOB, ITOCKOJBKY OJHON W3
COCTABJISIFOIINX PHIHOYHBIX OTHOIICHUH SIBIISETCS KOHKYPEHIIHS, CIOCOOCTBYIOIIAS
aKTUBH3AIMN TPEINPUHUMATEIHLCKON aKTUBHOCTH. 3HAYUTEIbHAS POJIb B Pa3BUTHH
oOIIecTBa  MPUHAUICKUT  COLMATBLHOM  HAMpaBICHHOCTH  KOMMEPUYECKOU
NESATETLHOCTH, KOTOpasi MPOSIBISETCS B CO3JAaHUHM PadOYMX MECT, OOECIEUCHHUH
BBICOKOTO YPOBHSI COIMAJIBHBIX TapaHTWH, BEcoMas JOJIS TOTOJHEHUs OroKeTa
rocy/apcTBa 3a CUET HAJIOTOB OT KOMMEPUYECKOM JesTeIbHOCTH [21].

['paknaHCKMM  KOJIEKCOM  PETYIMPYIOTCS OTHOIICHHUS MEXKIy JIUIAMHU,
OCYIICCTBIISIONIMMA TPEIMPUHUMATEIBCKYIO JCSITCIBHOCTh, WM C WX yYaCTHEM,
UCXOJiI W3 TOr0, YTO MPEANPUHUMATEIICKOM SBISETCS CaMOCTOSITEIbHAS,
OCYIIIECTBIIsIEMas Ha CBOM PHUCK JCATEIHHOCTH, HANpPABJICHHAs] HA CHCTEMATHUYECKOE
MOJIyYeHHUE MPUOBUIN OT MOJIB30BAHMS HMYIIIECTBOM, TIPOJAKH TOBAPOB, BHITIOTHEHUS
paboT WM OKa3aHWSA YCIyr JIMIIAMH, 3apETUCTPHUPOBAHHBIMH B 3TOM KadeCTBE B
YCTaHOBJICHHOM 3aKOHOM IMopsiike [7].

JIyist Toro 94toOBl TOHSTH, YTO TaKOe KOMMeEpYECKasl JEATEIbHOCTh CIEAyeT
JaTh TOHATHE W ONPEICIUTh CYIIHOCTh KOMMEpPYECKOW nesTenpHOCcTH. IloHsATHE

KOMMEPYECKOM  JEATENbHOCTH  PAa3JMYHBIE aBTOPbl TPAKTYIOT MO-Pa3HOMY,



paccMOTpUM HEKOTOpbIe U3 HUX (Tadm. 1.1).

Tabnuna 1.1 — Onpenenenust HOHATHSA «KKOMMEpPYECKas AEITEIbHOCTDY

ABTOD

OHpe,[[CJ'ICHI/IC KOMMCp‘ICCKOﬁ JCATCIIBHOCTH

ITonoBuena @.11.

Oco0blii BUJT ACSITETLHOCTH, CBA3aHHBIN C peain3alnei ToBapoB, OT KOTOPOTO
3aBUCUT KOHEYHBINM pe3ysIbTaT TOProBOro MPEAIPUATHS, T.€. TOBAPHO-
JICHEeKHBII 0OMEH, B MPOLIECCE KOTOPOTI'O TOBAPHI OT MOCTABIIMKA NEPEXOIAT B
COOCTBEHHOCTH TOPTOBOT'O MPEANIPHUATHS C OPUEHTALMEH Ha MOTPEOHOCTH
pBIHKA

Bbycebirun A. Komruiekc onepanwii, 06ecreunBarOIIMX KYILIIO-IIPOIaXKy TOBAPOB, U BMECTE
C TOProBBIMH IpolieccaMu GOPMUPYIOT TOPTOBIIO KaK BUJ JESTEIbHOCTH
Anonuii B. Crnioco6 peanuzanuy KOMMEPUECKUX MPOIECCOB, KaK MOCIEA0BATEIIbHOTO

BBITIOJTHEHUS OTIEepaIyii, 00eCIeYHBAIOIINX OPraHU3Al[MOHHBIC,
SKOHOMHYECKHUE, COLUATbHBIE, IIPABOBBIC ACTIEKTHI TOBAPHO-ICHEKHOTO
oOmeHa

bensgesckuii 1.

JleaTenbHOCTh MO KyIUIe-IPOJIaKe U XPAHEHUIO TOBAPOB C LIEJIBIO
YIOBJIETBOPEHUS] HOTPEOUTEIHCKOTO CIIPOCA U NOJyYEHUs] TPUOBLIH.

Hamkos JL., TeXHOIOrHs TOPTOBIM KaK COBOKYIIHOCTh CIIOCOO0B PallMOHAIBHOI

[TamOyxumsmi B. OpraHu3alKyu U METOA0B 3()(PEKTHBHOIO BBINOJHEHHS ONEPALIUI TOPTOBO-
TEXHOJIOTHYECKOro NpoLecca

Mapuenxko U. Cucrema ornepaTuBHO-OpraHU3AMOHHBIX MEPOIIPUITHI, HAIIPABJICHHBIX Ha
OpPraHM3aL|Io U yIpaBIeHUe IIPOLECCaMi KYIIU-IPOJaKH TOBAPOB C LEJIbIO
YIOBJIETBOPEHHUS TIOTPEOUTEIHLCKOTO CIPOCA H TTOJTYYEH s IPHOBLIH

Usanos M.IO. Oco6blil BU IeATeIbHOCTH, BKIKOYAIOIMI 00MEH MaTepUalbHBIMH
LIEHHOCTSMH U yCJIyTaMH, TOPTOBBIE C/IEIKHU [0 IPUOOPETEHHUIO MATEPUAIIBLHO-
TEXHUYECKHUX PECYPCOB M Peal3alMu IPOIYKIHH

['ynsikos 10. B. COBOKYIIHOCTh OTHOLIEHUHA 110 TIOBOAY KYILIH-TIPOJAXKH C LENbIO IOJIyd4eHHs
B3aMHOMU BEITOJEI

Ocumnosa JI.B., KomMmepueckast IeSITeNbHOCTh — COBOKYITHOCTB TIPOIIECCOB M OTEPALIHii,

Cunsena ULM. HAIIPaBJIEHHBIX HA COBEPUIEHUE KYIUIH-IPOJAXKH TOBAPOB € LEHIO

YAOBJICTBOPCHUS MMOKYIATCIILCKOT'O CIIPOCA U TTOJIYUCHUA HpI/I6BIJ'II/I

Cpenu BBIIIENIEPEYUCIICHHBIX ONPEACIICHUI HAOII0AaeTCs HEKOE CXOJICTBO, a

TOYHCC CaMOLCJIBIO KOMMGp‘-ICCKOﬁ ACATCIBHOCTH, 110 MHCHHIO aBTOPOB, ABJISICTCA

MMOJIY4YCHUC HpI/I6BIJ'II/I. I/IHHOBaHI/IOHHaH KOMMCpPUYCCKas ACATCIBHOCTD HE

MpeanojaraeT CTaBUTh Ha TEPBOE€ MECTO TMOJydyeHHWe NpUObUIM, CKOpPEE BCETo,
MOJIYYCHUE CUHEPIreTUYECKOW B3aWMOBBITOJIBI CTOUT IOCTABUTh Ha IIEPBBIM ILIAH.
Kpome 31oro kommepueckas IesTEIbHOCTb, IIPEKIE BCETO CUCTEMA OTHOLIEHUM, YTO
TOXKE CTOUT YKAa3bIBaTh B ONPEACICHUMU.

HevictBusi  CyOBEKTOB  KOMMEPUECKOW  JESITEIBHOCTH  OOYCJIOBJICHBI
BHYTPEHHUM €IMHBIM YHUBEPCAJIbHBIM MPUHUUIIOM - MAKCUMAaJIbHOM IMOJIE3HOCTH,
pacuera W ONTUMaIbHOTO BbhIOOpa. KomMmepueckas NeSITENbHOCTh MPEACTACT Kak

CHMCTEMa OTHOIICHHUM I10 MMOBOAY KYILUIM-TIPOAAXH C LCJIBIO ITOJTYUCHMUS B3aMMHOU



BBIT'OJBI. PGSYHBT&TI)I nx

B3aUMOJICUCTBHSl MPOTHOZUPYIOTCA, TUIAHUPYIOTCA,

OTPAKAKOTCA B COOTBCTCTBYIOIIHUX ITOKA3aTCIIAX, YHUTBIBAOTCS U daHAJIU3UPYIOTCA 110

Mepe ux hopMupoBaHUs.

Takum 06pa30M, KOMMCpYCCKass ACATCIbHOCTL — 3TO CHCTCMA TOPIroOBO-

9KOHOMHWYCCKHUX

H TOProBO-TCXHOJOTNMYCCKHX OTHOIIICHUM TIO ImoBoAy KYILJIM-

MMpoaaK U OKa3aHUA YCIYT C LCIbI0 YIAOBICTBOPCHHUA 3KOHOMHUYCCKOI'O CIIpOCa Ha

OCHOBE MaKCUMH3AIIMN B3aMMOBBITOIbI [13].

KOMMGp‘{CCKaﬂ ACATCIBbHOCTb IIPCAIIPUATHA  OOJIDKHA 6&3HpOBaTBCH Ha

CJIETYIONTUX MPUHIIATIAX: TIEPBBIN moaxo (Tadm. 1.2).

Tabnumna 1.2 — [IpuHIHIIEI KOMMEpYECKO# nesTenbHocTH [33]

[Tpuntmn

CopeprxaHue

OpI/IeHTaHI/Iﬂ Ha INOKYIIaTCJIsA

ar000€ TOProBOE MPEIIPHUATHE CYNIECTBYEeT OJaroaapsi
HAJIUYMIO IIOKYyIATelIe M CIYXUT YIOBIETBOPEHHUIO HX
noTpeOHOCTEH, MOATOMY Ui YCHENIHOW JeSTeIbHOCTH Ha
PBIHKE HGO6XOILI/IMO n3ydyaTb CIIpocC, YUYUTHIBATDH
MOKYIATeIbCKUE MPEANOYTEHUSI U O00CCIICYMBATh BBICOKHIMA
YPOBEHb OOCITY>KUBAHUS

['nbkocTh B KOMMEpPYECKON JEATEIbHOCTH JOJDKHA OCYIIECTBIATHCS
aJIeKBaTHasl PEaKIUsl Ha U3MEHEHUE PBIHOYHBIX YCIIOBHIi, UTO
HO3BOJISIET 00ecleYnBaTh YCIEUIHOCTh TOPrOBBIX CAEIOK U
YCTONYMBBIEC TO3UIIUH NPEATIPUATHUS

OnTumanbHOCTh npu OCYILIECTBICHUH KOMMEpUEeCcKoi NEeATEIbHOCTH
HEOOXOMMO  CTPEMUTHCS K TPUHATHIO  ONTHUMAJIbHBIX
KOMMEpPUYECKUX peleHuil (mpu BbIOOpE MOCTaBLIMKOB,

(OopMHUPOBaHNU aCCOPTHMEHTA, CO3JaHUU TOBAPHOTO 3araca u
T. 11.)

[TpuOBLIBHOCTD, TOXOAHOCTh B pe3yapTaTe€ KOMMEPYECKOW  JEATEIBHOCTH  JIOJIKEH
o0ecneynBaThCsl )KeIaeMblii YPOBEHb IPUObUIH
Cobmonenune JEMCTBYIOLIETO | HMBUIM30BaHHBIN TOPTOBBII ousHec IIpeIoaract

3aKOHOJIaTeJIbCTBA, JOTOBOPHOM
JUCIUIIIMHEI, TpeOOBaHMI
JICIIOBOU DTHUKU

JIeSITEJIbHOCTh B paMKax 3aKoHa, (OpMUpOBaHUE OTHOILLIEHUI ¢
napTHepaMH Ha B3aMMOBBITOJHOM OCHOBE, JI0OpPOCOBECTHOE
UCIIOJIHEHUE JOTOBOPHBIX 00s3aTE€NbCTB, YECTHOCTh IpPHU
3aKJI0OYEHUU TOPTOBBIX CHECIOK

BHenpenne HOBBIX TEXHOJIOTHUI

JUIl  COBEPIUCHCTBOBAHUSA  KOMMEPUYECKOM  JeATEIIbHOCTH
HEOOXOJMMO HCIIOIh30BaTh COBPEMEHHBIE METOIBI IMPOJIAXKU
TOBAPOB, CTPEMHUTBHCA K KOMIIBIOTEPU3ALUH KOMMEPYECKUX
onepanuii

[MTpyuHmmMn —

OTO HCXOIHBIM ITYHKT,

OCHOBHOC HCXOAHOC IIOJIOXKCHHUC,

OTIPEJISIISIIONIEE CBOETO poJia MpaBmia, TpeOoBaHUA K (HOPMHUPOBAHUIO OTHOIIICHUMA,

HX OpraHHU3aluH.

[TpuHUIMITBL

KOMMGp‘-IGCKOﬁ ACATCIIBHOCTU  XapPaAKTCPU3YIOT
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MAaKCUMBI JIEUCTBUS, OTPAKAIOLIUE OCHOBHBIE HOPMBI, IPABUJIA OCYIIECTBICHHUS
oOMeHa.

[IpuHIMIIBI OpraHU3aUH KOMMEPYECKON ICATSILHOCTH: BTOPOi moaxoxn [12]:

1. IlpuHIMD [EeneBOM HANPaBICHHOCTH KOMMEPYECKOW JEATEIbHOCTH
ONPENEIAECTCS TEUCTBUEM OCHOBHOIO SKOHOMHMYECKOTO 3aKOHA KAIIMTAIMCTUYECKOTO
cnoco0a MpoOU3BOACTBA — 3aKOHA NMpUObUIM. MHCTpyMeHTaMu peanus3alyy JaHHOTO
OpPUHIMOA  SABISIFOTCS ~ ONPEACNICHWE CTpAaTeruu  NpeAnpusiTHs, pa3zpaboTka
JNOJITOCPOYHBIX M KPAaTKOCPOYHBIX IL€JE€H, COCTAaBICHUE «IEpeBa LeEIen» U
COOTBETCTBYIOILIETO  «IEPEBA  PECYpPCOB», TO  €CTh  MNPOTPAMMHO-LEIEBOE
IJTAHUPOBAHUE, U UX JOCTHUKEHUE.

2. IlpuHUUMI BeoylIero 3B€HA BBITEKAET U3 3aKOHA LUKIMYECKOIO Pa3BUTHS.
JIaHHBII TPUHOMI OCYIIECTBISIETCA IOCPEACTBOM AaHANIM3a JTaloOB PA3BUTUS
OpEeIIpUITHS U TOBapa, BhISBICHUE (a3bl, HA KOTOPOM OHO HAXOJAUTCS B HACTOSILEE
BpeMs, M €€ OCOOCHHOCTEH, OmnpeleneHus MEepPBOCTENEHHBIX 3anady, oOT
(OpCUPOBAHHOTO PEIIEHUS] KOTOPBIX 3aBUCUT TNOBBIILIEHHE 3(PPEKTUBHOCTU
OTHOILLIEHU! KOMMEPYECKOU NESATEIbHOCTH.

3. Ilpunmun Haubojee TMOJHOTO YIOBJIETBOPEHUS CHOpOca MOKymHaTeiaei
OoOyCJIOBJIEH TpEOOBAHUSIMHU 3aKOHA BO3BBIIAIOIIMXCSA MOTpeOHOCTEH. Yuer
UHTEPECOB M KOMMEPUYECKass MX pealu3alys BBICTYIAET OCHOBHBIM CpPEICTBOM
JOCTHIKEHHUSI TJIABHOM LIEIM B KOMMEPUYECKOM NESATENbHOCTH. Peanmn3anus JaHHOTO
INPUHLMANA  OCYLIECTBIIAETCS  IIOCPEACTBOM  IIPOBEIAEHUA  MAapKETUHIOBBIX
UCCJIEIOBAHMM, HAMpaBIE€HHbIX Ha H3y4YeHUE MOTPeOHOCTEH NoOKymnareleu, u
pa3pabOTKN MEPONPUATUH MO UX HAMOOJIEE MOJHOMY YAOBJIETBOPEHUIO.

4. TlpuHUUO SKOHOMHUHU H3JIEP>KEK OOpallleHus! BbIpa)kaeT TpeOOBaHMsI 3aKOHA
PKOHOMHMHM BpE€MEHM M 3aKoHa mnpuObuid. Peamuzanuss JaHHOTO TMOJOXKEHUS
IpenoiaraeT BEIOOp TAKUX KOMMEPUYECKUX OTHOIIEHHUH, KOTOPhIE 00YCIOBIMBAIOT
palMOHAJIbHBIE 3aTPAThl HA KOMMEPYECKYIO IS TEIbHOCTD.

5. Ilpunuun mnoBbiieHUS S(PPEKTUBHOCTH KOMMEPUYECKOW AESATEIBHOCTU
OTpa)kaeT CoOJepXaHHe 3aKOHA TMOBBILAOLIEHCS 3()(PEKTUBHOCTH MPOU3BOJICTBA.
Peanusanus 1aHHOrO NMPHUHIMIIA MTPEANOIIATAET MTPOBEACHNUE PA3JINYHBIX PACUETOB, B
IIPOIIECCE KOTOPBIX COMOCTABISAIOTCS MOJYYEHHBIE PE3YNIbTAThl C OCYIIECTBIEHHBIMU
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3aTpaTaMM MOCPEICTBOM a0COJIFOTHBIX U OTHOCUTEINIbHBIX [TOKA3aTelel, ONpeaeIeHne
Mep JaNbHEUIIETO MOBbIIEeHUS 3()(HEKTUBHOCTH KOMMEPUYECKOUN NESTEIbHOCTH.

6. 3aKOH IPONOPLUOHAIBHOIO Pa3BUTHS HAXOAUT OTPAKEHUE B IPUHLMUIIEC
COpa3MEpHOCTH KOMMepueckod gestenbHocTH. OH peanusyeT HeoOXOIUMOCTb
OpraHM3alMd  COIJIACOBAaHHOTO  (YHKIIMOHHPOBAHHMS ~ BCEX  MMOJpa3/esIeHUui
NPEANPUATHS, KOOPAWHALMM OTHOUICHUM M B KOHEYHOM CYETE IIOBBIIICHUID MX
3¢ HEeKTUBHOCTH.

7. IlpuHIUO TMOKOCTH KOMMEPUYECKOM IESTENIbHOCTH OTpa)kaeT TpeOOoBaHUE
3aKOHA CHIpoca M MpeUIoKeHMs. Ero ocyiiecTBieHue 03HA4aeT, 4TO TOPTOBJSA HE
MOYET HaXOJUTBCSA B 3aCTHIBILIEM, Pa3 U HABCETJA JAHHOM COCTOSIHUU.

8. IlpuHuun skBHBaJICHTHOr0 oOMeHa ToBapamu. OH ONpeeNseT IIEHOBYIO
OCHOBY B3aMMOOTHOIIEHUI MEXAY MPOAABLIAMH U MOKYIIATEIIMH.

9. IlpuHuun omnaTel TpyAa MOpd (OPMUPOBAHUU BHYTPU(PUPMEHHBIX
OTHOILIEHUH (3aKOH CTOMMOCTH). OH ompeneiasieT KOMMEPUYECKUE OTHOLICHUS MEXKIY
COOCTBEHHHMKOM KOMMEPUYECKOT0 MPENPHUATHS U HAEMHBIM TOPIOBBIM [IEPCOHAIIOM.

10. IIpyHOMD MaTepUaJIBHOIO M MOPAJIBHOTO CTUMYJIMPOBAHUS TPYIOBBIX
3arpaT mnepcoHana  ¢upMbl. OH  YCTaHaBIMBAET  3aBUCUMOCTb  MEXKIY
WHIUBUYAIbHBIM TPYJOBBIM BKJIaJJOM paOOTHUKA B pa3BUTUE (DUPMBI U €r0 JTUYHBIM
MaTepUaIbHBIM [TOJIOKEHUEM.

11. TlpuHuun MuUHUMH3AOUU PUCKOB. OCOOEHHOCTBIO K.JI. SIBJISIETCA TO
O0OCTOATENBCTBO, YTO OHA BCErja XapakTepusyercs OOpbOOil B YCIOBMSIX TOM MK
MHOI CTETIEHH HEOIPEAECIEHHOCTH U BO3MOKHBIMU YOBITKAMH.

12. [TpyuHIMD COCTA3aTEIbHOCTU KOMMEPUYECKON NEATEIbHOCTH
OOyCNIOBIIMBAETCA TaKXK€ 3aKOHOM KOHKYPEHLMH, TpeOYIOIIMM MOCTOSHHOTO
COBEPILIEHCTBOBAHMS BCEX CTOPOH PabOThI MPEITPUSITHS.

13. Ipunamn ¢popMUpOBaHUS MAPTHEPCKOTO XapaKTepa OTHOIICHUH.

Brlieyka3anHble NPUHIUIBI KOMMEPUECKOH NeATEeIbHOCTH HE MOTYT OBITh
npou3BOJIbHBIMU. OHM  OTpakaroT TpeOOBaHUS HIKOHOMHYECKHUX  3aKOHOB,

IPEIONPEACIAIONINX ACHUCTBUS €€ CyOBEKTOB Ha PHIHKE.
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[TpUHIUTIEI KOMMEPYECKOH JIeITeIbHOCTH, OTpaxas TpeOOBaHUS 00bCKTUBHBIX
3aKOHOB, CTAHOBSITCSI TIPABHJIAMH, UCXOTHBIMU TTOJIOKEHUSIMU (DOPMUPOBAHUS TAMMBI
OTHOIICHUH KOMMEPYECKOH JIeITeIIbHOCTH.

[Ipommecchl B KOMMEPUYECKOW  JEATEIBHOCTH  MPEACTABIAIOT  COOOM
COBOKYITHOCTh  IIOCJICOBATEIbHBIX  TOPTOBBIX  JCHCTBUU Il JOCTHIKEHUS
OIPEICIIEHHBIX LIEJIEH.

[{enmm KOMMeEpUYeCKOH JAeSITeILHOCTH ONPEACIISIOT ee coaepkanue [29]:

- YCTAaHOBJICHUE XO3SMCTBECHHBIX M TTAPTHEPCKUX CBSI3EH ¢ CyOBEKTaMH PHIHKA;

- U3y4YEHUE U aHAJIN3 UCTOYHUKOB 3aKYITKH TOBAPOB;

- COTJIacOBaHWE CBS3M TPOU3BOJICTBA C  TOTPEOJICHHEM  TOBApOB,
OPUEHTHUPOBAHHBIX HA CHPOC MOKymareined (acCOpTUMEHT, 00beM U OOHOBJICHUE
BEITTYCKAaeMOH TIPOTYKITHN );

- OCYIIIECTBIICHUE KYILIU U MPOJaXH TOBAPOB C YUETOM PHIHOYHOM CpeIbl;

- pacuIMpeHue CYHIECTBYIONIUX U MEPCIEKTUBHOE PAa3BUTHE 1IEJIEBBIX PHIHKOB
TOBApOB;

- COKpallleHuE U3JIePKEeK 00paIieHus] TOBapOB.

OCHOBHOW 1IEJIBI0 KOMMEPUYECKOM JIESITEIHHOCTH SBJSETCA oOecrneueHue
MaKCUMaJbHOW BBITOJHOCTH KOMMEPYECKHUX OIepaluii Mpu  YIOBICTBOPECHUU
NOTpeOHOCTEN MoKymaTesei.

[ToaTOMY TIpH OCYIIIECTBICHUN KOMMEPUYECKUX OTepariii HEOOX0IUMO PENIaTh
CJIeIYIONTUE 3a/1a4u:

- M3yYEHHWE U aHaJu3 HCTOYHMKOB 3aKYNKH TOBapOB MU BbIOOp HaumboJsiee
ONITHUMAJTBHBIX MIOCTABIIUKOB TOBAPOB,;

- YCTAHOBJICHHUE JIOTOBOPHBIX OTHOIIIEHUH C TTOCTABIIMKAMHU, 00€CTICUNBAIOIIINX
BBITOTHOE ITAPTHEPCTRO;

- aHaNMM3 TEHACHIMI pPa3BUTHUS pPHIHKA M Yy4YeT BHEIIHUX YCIOBUM TIpU
OCYIIECTBJICHUH KYIUIA U TIPOJIa’KH TOBAPOB;

- MPEIOCTAaBJICHHWE IOTPEOMTENsIM  TaKOro  pasHOOOpa3us  TOBAapOB
(accopTuMeHT, 00BEM, IIeHBI), YTOOBI OHU UMEIIM BO3MOXKHOCTh IMPUOOPECTH TO, UTO
COOTBETCTBYET UX 3aIllpocam;

- COKpaIeHUE U3EPIKEK OOpaIIeHHS.
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B ocHOBE KOMMEPYECKOUN NEATETBHOCTH JISKUT TOProBasi IESTEIbHOCTD, MO/
KOTOPOM MOHUMAETCA BHJ MPECANPUHUMATEIBCKONW AECATEIBHOCTH, CBSI3aHHBIA C
IPHOOPETEHHEM M Mpoaakeil ToBapos [3].

DKOHOMHKA, B KOTOPOW pEHIEHUS O KYIUIe-MPOAaXe MPUHUMAIOTCA KaXKIbIM
OT/ICJIbHBIM JKOHOMHUYECKH HE3aBUCHUMBIM CYOBEKTOM Ha OCHOBE CBOOOJHOIO
IIEHOO0Opa30BaHMs TOJT BO3JCHCTBUEM SKOHOMHYECKUX 3aKOHOB, CaMOCTOSITEILHO
PACCUMTHIBAIOIIMM WX TMOCJIEACTBHS, IOCTOSHHO HAIEICHHBIM Ha TMOJYy4YEHUE
BBITOJIBI, OOYCJIOBJIMBAET CYIIECTBOBAHME KOMMEPYECKOM JIEATEILHOCTH Ha
€MHCTBEHHOM MOJIE €€ JIeUCTBUS — cepe TOBAPHO-JIEHEI)KHOTO oOpalieHusi. B atom

MOJKHO yOEIHUTHCS C MOMOIIBIO CXEMBI MPeJICTaBIeHHON Ha pucyHke 1 [12].

///////// -
I — Tpc . | U R ™ —
1-MTO, 3akyn ToBapoB 2 — IpOM3BOJICTBO LIEHHOCTEH 3 — cOBIT, Mposaxa

TOBApOB

Pucynok 1 — Bocripon3BoaCcTBEHHAsI MOJIENIb KOMMEPYECKOU IEATEIIBHOCTH

1 u 3 ¢da3pl — BOCIIPOU3BOJCTBEHHOTO MPOIECCa, B KOTOPBIX COBEPIIAIOTCS
MPOIIECChl KYIUIM MpoAaxu, oOpasyromue cdepy oOpamenus. Bropas ¢aza, B
KOTOPOM MPOUCXOJIUT CO3JAaHWE TOBAPHBIX LIEHHOCTEH NJI PbIHKA, XapaKTepU3yeT
POU3BOACTBEHHYIO cdepy. OHa OpraHMYEcCKH CBsi3aHA C JPYTMMH, HO TOPTOBBIE
MIPOIIECCHI B HEW HE OCYIIECTBIISIOTCS.

O} dexkTUBHOCTP KOMMEPYECKON JEATENHHOCTA OOYCIIOBJIEHA Ka4eCTBOM
c(hOopMHUPOBAHHON CUCTEMBI OTHOIIIEHUM. MIX COBEPILIEHCTBO B CBOIO OUEPE/Ib 3aBUCUT
OT TOT0, HACKOJIBKO IOJHO U MPABWIHHO MPUMEHSIOTCS MPUHITUIIBI KOMMEPUECKOM

nesitenbHOCTH [12].
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1.2 Conepxxanue 1 (QPyHKIIMH KOMMEPUYECKOH 1eAITeJIbHOCTH

Monens

COJIepKaHUS

KOMMEPUYECKOU

Ipe/cTaBlieHa Ha PUCYHKe 1.

duHAHCOBOE 00SCIICUCHHUC -
OCYIIIECTBIICHUE KaITUTAIN3AIMHA TPHOBLIHN,
HaKOIUICHHE JJOXOJIOB OT MPOJaK,
MOOMIIM3aIMI0 (PUHAHCOB 3a CUET
BHEITHUX UCTOYHUKOB: HHBECTOPOB U
KpPEAUTOPOB, YIIPaBJICHHE
HCIIOIL30BAHUEM KaIIUTalIa U JOXOIOB,
KOHTPOJIb M BEJICHUE PACUETOB C
IIOCTABIIMKAMH U ITOKYIIATEIISIMU

HEe00X0IUMO IS

MartepuanbHO-TeXHHYECKOEe
obecrieyeHue - mpuodpeTeHne
MalliH, 000pyI0BaHUsI, ChIPHS,
KOMIUICKTYIOIINX MAaTCPUAJIOB,

UHBEHTaps1, BCETO TOrO, YTO

XO03IUCTBEHHOMN JeATEILHOCTH

ACATCIIBHOCTU

IPEANPUATUN

Pacxonsl
KommMmepueckas
JIeATETLHOCTh

Joxobl

HOCTaBIIHUKOB U
puoOpeTeHueEM

3akyn ToBapa CBsI3aH C TOMCKOM

OTCYTCTBYIOIIIUX TOBapOB

CUCTeMaTU4YEeCKuil cOop,

HEOOXOINMBIX CBEIEHUMN

BHEIIIHETO Y BHYTPEHHETO

XapakTepa JjIs IPUHATHUS
MPaBUJIBHBIX YIIPABICHYECKUX

HNudopmanmronnoe
o0ecrnieyeHue —

00paboTKa 1 aHAIN3

penreHui

Haiim paboueii cuiibl - npu3BaH
00eCreynTh BHICOKYIO
MIPOU3BOJIUTENBHOCTD TPYyJa

[Tponaxa (cOBIT) TOBApOB U YCIYT - BBIOOP
nokynaresei, pa3paboTKy cObITOBOH
MPOTrpaMMEl, COCTaBJICHUE TPaUKOB

OCYILECTBICHUSI TOCTABOK.

HpCI[OCTaBJ'ICHI/Ie JOIIOJIHUTCIIbHBIX K
peam3anuu yCiyr: npeAnpoaa>xHbiX,
MMPOAAKHBIX U IMMOCIICTIPOAAKKHBIX

Pucynok 2 — Mojens conepxaHusi KOMMEPUYECKOM eI TeIbHOCTH

BSaI/IMOBBIFOJIHBIC OTHOLICHHUA 3TO «Kp&CerJ’IBHBIfI KaMCHb)» KOMMGp‘ICCKOﬁ

ACATCIBbHOCTH,

TaKk Kak Jro0Oble

CTPAaTCruiCcCKuc

U KpPAaTKOCPOYHBIE LETU

AOCTUT'AXOTCs TOJIBKO IIPpHU HAJIM4YHWH KaYCCTBCHHBIX WM HAJCKHBIX B3aUMOOTHOIIICHUI

c maptHepamu. KoMMepueckyro JeSaTeIbHOCTh CTOMT paccMaTpUBaTh KaK CHCTEMY

OTHOIIICHHH, KaK SKOHOMHUYECKUX, TAK U TOPTOBO-TEXHOJOTHYECKUX [12].

OcHoBHBIE (DYHKITUH,

KOMMEPUYECKOH AeATeTbHOCTH, OTpaKeHbI B Tabuie 1.3.
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Tabmuna 1.3 - Kommepueckue GyHKIMH TOProBbIX MpeanpusaTuii [12]

OO0cTosTenbCTBA Dy
OKOHOMHUYECKHE TexHonoruueckue
Kommepueckas nesTebHOCTh dunancoBoe obecrieueHne  |KpeauTHsIN JOTOBOpP, XpaHEHUE,
OCYILIECTBJISICTCS HA JCHEKHOU (PO) HMHKaccaus
OCHOBE
ObopynoBanue, Celpbe, MaTepuaibl, |MarepuanbHo-TexHHYecKoe |[loroBop MocTaBKu,
HAXOJATCs y Apyrux npeanpustuii |ooecneuenue (MTO) TPaHCIIOPTUPOBKA,
CKJIQJIUPOBaHNE, XpaHEHUE
OTtcyTcTBHE HEOOXOIUMBIX TOBapoB |3akyt ToBapoB (37T) JIoroBop KyIua-Ipoaaxu.
TpancnoptupoBka,
CKJIaINpOBaHUE, XpaHEHUE
Kommepueckas nesTebHOCTh Hatiim pa6oueii cunsl (HPC) | TpymoBoit qoroBop, 10cTaBKa K
OCYILIECTBIISIETCS CHELMATTUCTAMU MecCTy paboThl, TEXHUKA
0€30MMacHOCTH TpyJa
Kommepueckast 1esiTenbHOCTb WNu¢popmanronHoe JloroBop Kymiau-npojaaxu, coop,
CTpOUTCS Ha OcHOBE MH(popmaruu  |obecneyeHue (M) 00paboTKa, XpaHEeHHE
Hanuuue npounsseneHHON [Tponaxa (cObIT) TOBapOB JloroBop KyIiiu-mpoaaxH,
IIPOYKIIUH (CT) CKJIAIMPOBAHUE, XPAaHEHUE,
TPAHCIIOPTUPOBKA
Hanuuue ycnosuii it okasanust  |[Iponaxa ycnyr (I1Y) JIoroBop KyIum-npoaaxu
yCIyr

OyHKIMY OPEANPUITHNA MOKHO PA3AECIUTH Ha:

- BKOHOMHUYECKHE QYHKIIUN — 3TO OTHOIIEHUS MEXTY JIIOJIbMU;

- TEXHOJIOTMYECKHE — OTHOLLEHUS 10 MOBOY TOBapa.

CTOMMOCTHBIE OTHOIICHHS KOMMEPUECKUX (YHKIHA OOYCIOBIMBAIOT HX
HYKOHOMHUYECKUH aCIeKT, peaqu3alusi KOTOPOTro MPOUCXOTUT € MOMOILBIO BHEUTHUX
MEXaHU3MOB KOMMEpPUYECKON JesTeNbHOCTH. BuaHa u apyras, BelleCTBEHHas
(TeXHOJIOTMYECKasl) CTOpPOHA JAaHHBIX (YHKIUNA, KOTOpas XapaKTepusyeT He
B3aMMOCBS3H MEXy CYObEKTaMH PBIHKA, a UX OTHOIICHUS K TOBApPY, JOBEICHUIO €ro
KaKk  MOTPEOUTENHHON  CTOMMOCTH OT  MPOU3BOJUTENS] K  MOTPEOUTEINIO.
Ocy1iecTBiIeHHE TEXHOJIOTHYECKOTO acleKTa KOMMEpPUECKUX (QYHKIUN IPOUCXOANT B
OCHOBHOM TIOCPEJCTBOM TPUMEHEHHS] BHYTPCHHHX MEXaHH3MOB KOMMEPUECKOH
nesitenbHOCTH [13].

DKOHOMHYECKOE CoJAep)KaHHe (PYHKIMM HE OJMHAKOBO: 4YacTb M3 HHUX
HanpaBlieHAa Ha CO3JaHUE HEOOXOAMMBIX YCIOBUHM AJis JOCTHIKEHMsS TJIaBHOW LENU
KOMMEPUYECKUX MPEANPUATHN - ModydeHHuss npuObu. OHU CBSI3aHBI C MOKYIKON
KanuTana, MaTepualbHO-TEXHUYECKUX CPEICTB, Tpynda, HH(OpMammu, TOBApOB.

Jpyrue o0si3aTenbHbIE AEUCTBUS B TIpoliecce oOMeHa - mpojaxa (CObIT) MPOayKIINH
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U yclyr o0O0eCrneyuBalOT BO3MEIIEHUE pPacXolOB, KOTOPBHIE COMNPOBOXKIAIOT
BBINIOJIHEHHE KaX10M (QYHKIHUU, U TIOJy4eHHE HEOOXOUMOU MPUOBLIH.

PaccMoTpum koMMepUeckre (GyHKITMH TOProBBIX npeanpusatui [13]:

1 ®unancoBoe obecriedeHUE MPEAINOIaracT OCYIIECTBICHUE KanUTaIU3alluu
NpUObLIM, HAKOIJIEHHE JOXOJOB OT IMpoJax, MoOWUIM3aluio (PUHAHCOB 3a CUET
BHEIIIHUX HMCTOYHHUKOB: MHBECTOPOB M KPEAUTOPOB, YIPABICHUE HCIIOJIb30BAHUEM
KalluTaJla HW JIOXOJAOB, KOHTPOJb W BEJACHHUE pAaCUY€TOB C TMOCTaBIIMKAMUA U
MMOKYNaTEIISIMU.

CymHocTh  (uHAHCOBOTO  OOECHEYEHHS] KOMMEPUYECKOW  JIeATEeNbHOCTH
COCTaBJISIET CUCTEMa OTHOIICHUI N0 MOBOAY (pMHAHCUPOBAHMS BCEM COBOKYITHOCTH
olepauuid, CBSI3aHHBIX C KyIUIeH-TIpojaxed. DTO - OTHOUIEHUS (HOPMHUPOBAHMS,
pacripeielieHUsl U UCIOJIb30BaHUsT (PUHAHCOBBIX PECYPCOB, KalUTajla KOMMEPYECKOTO
npeanpuatusd. OuHaAHCOBOEe oOecleueHre SBISETCS MEPBOCTEIICHHBIM YCIOBUEM
KOMMEPUYECKOU AEATEIBHOCTH.

[IpennpusTre MOCTOSSHHO UCIBITHIBAET MOTPEOHOCTh B JICHEKHBIX CPEICTBAX
JUISL CaMbIX Pa3IMYHBIX HYkJ. OUHAHCOBBIC OTHOIICHUS TU(PEepeHIUPYIOTCS Ha JIBE
OCHOBHBIE TPYIIbI: BHEIIHUE B3aUMOCBSI3U (PUPMBI ¢ (PUHAHCOBBIMH KPEAUTHBIMU
VUPESKICHUSIMUA U BHYTPU(UPMEHHBIC OTHOIICHUSI TIO YNPABJICHUIO JICHEKHBIMU
CpeacTBaMU. OTH OTHOUICHMS SIBISIOTCS ONPEACTAIONIMMU B KOMMEPUYECKOH
nesiteapHOoCTH. OnTUManbHble (PMHAHCOBBIE OTHOIIEHUS MHOTOKPATHO YCHJIMBAIOT
(G ()EKTUBHOCTh BBITIOJIHEHHUSI BCEX OCTAJIbHBIX KOMMEpPUYECKMX (PYHKIUH U
KOMMEPUYECKOHN JEATENBbHOCTU B LIETIOM.

2. MarepuanbHO-TEXHUYECKOE OOECTIeYeHUEe CBSI3aHO C NPUOOpPETEHHUEM
MaliuH, 000pyI0BaHuUs, ChIPhsl, KOMIUIEKTYIOIIUX MaTepuajoB, HUHBEHTAps, TO €CTh
BCEr0 TOT0, YTO HEOOXOIMMO TSI XO3IMCTBEHHOM A€ TEIILHOCTH.

JI71d oCyIecTBIEHNS XO3IMCTBEHHOM AEATEIBHOCTA HA KOMMEPYECKOU OCHOBE
TOProBO€ MPEANPUATHE JOJDKHO pacmojaraTh HaJJIekKallel  MaTepualibHO-
TEXHUYECKOM 0a30l, KOTOpas MpeAcTaBisieT cOO0N COBOKYITHOCTh MaTepuabHO-
BCII[ECTBCHHBIX I[EHHOCTEH - OCHOBHBIE MPOU3BOACTBEHHBIC (GoHABL. OHH
MOJPA3ACIISIIOTCS HA MACCMBHYIO M aKTHMBHYIO yacTu. [lo Ha3HayeHHWIO maccuBHad
4acTh OCHOBHBIX (DOHJOB COCTOUT U3 CIAEAYIONTUX TPYIIIL:

- 3MaHusI - OOBEKTHI, OOCCIECUMBAIONINE YCIOBUS JJII TOPTOBOTO IMpOIlECCa,
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HOJIFOTOBKU U peajn3alii TOBApOB;

- CKJIaJpl HEOOXOAMMBIE IJIi XPAaHEHUs, MOAJECP)KAaHUs TOBApHBIX 3aIacoB,
NPEANPOAAKHON OJATOTOBKU TOBAPOB;

- COOPYXEHHUS - HHKEHEPHO-CTPOMUTENIbHBIE YCTPOMCTBA, NMpEAHA3HAYEHHBIC
JUISL IPUEMKH M OTIPY3KU TOBApOB.

K akTMBHOW 4acTH OCHOBHBIX (POHNIOB, BBICTYNAIOUIMX B Kaue€CTBE CPEJACTB,
OTHOCATCA: TOPTOBO-TEXHOJOTMYECKOE OOOPYAOBaHUE, IOJIBEMHO-TPAHCIIOPTHBIE
YCTPOKCTBA, CPECTBA MATION MEXaHHU3AIMU, aBTOMOOMILHBINA TpaHcTopT U T.1. [30]

Peanuzanuss (QyHKUMM MaTepUaNbHO-TEXHUYECKOTO OOECHEUYeHHs 4epes
(¢opMupoBaHUE OJIArONPUATHBIX BO3MOYKHOCTEW IMpEAIoyiaraeT MpuoOpeTeHne
HEOOXOAMMOro 000pYJOBaHUsA, KOTOPOE TMO3BOJIAET obOecneunTbh 3PHEKTUBHYIO
paboTy mnpennpusATvs. A TaKkKe HaJIUYMe TOPrOBBIX M CKJIAJACKUX IUIOLIAACH,
TPAHCIIOPTa, PAaCUETHO-KACCOBBIX MAIlMH, TOPrOBOTO MWHBEHTaps M JpYTux
npeaMeroB. [lpu ananmmsze 3(QQPEKTUBHOrO HCMONB30BAHUSI MOXHO BBISIBUTH
0JIaronpuATHBIE BOBMOXHOCTH.

3. Ilokynka pabouell cuiibl IyTeM HaliMa COTPYJIHUKOB MpU3BaHa 00ECIIEYUTh
JUYHOCTHBIN (PAaKTOp, OCYHIECTBIISIOIINNA KOMMEPUECKYIO NEATENbHOCTh. s TOro
YTOOBI MpeAnpUsITHE ObUIO KOHKYPEHTOCIOCOOHBIM M YCIEIHO (PYHKIIMOHHPOBAJIO
Ha  pbIHKE, HEOO0XOOuM  KBaIU(UUMPOBAHHBIA,  THIATEJIBHO  OTOOpaHHBIN
YIIPaBJICHYECKUA H TOPrOBO-ONEPATHBHBIA IEPCOHAN. JIMYHOCTHBIE KadecTBa
npoJaBla BO MHOIOM OIpEAENseT >KEIaHWe IOKYIaTelsl COBEPIUUTh IOKYIKY.
®opMupoBaHue OJaronpusATHBIX BO3MOXHOCTEH 3aKIII0YAETCsl B ONMPEIEICHUN Opra-
HU3ALMOHHOM CTPYKTYPbI, TO3BOJISIONIEH U3BICKATH TOTIOJHUTEIbHBIE BO3MOKHOCTH.

4. NudopmanmonHoe oOecredeHre MOCPEICTBOM CHCTEMAaTHUeCKOro coopa
00pabOTKH M aHaIN3a HEOOXOUMBIX CBEJICHHI BHEITHETO U BHYTPEHHETO XapakTepa
HalleJIeHO Ha  BOOPY)KEHHE  CHEUUAIMCTOB  KOMMEPYECKOH  JesTeNbHOCTU
COOTBETCTBYIOILEH HH(POpMaLIMEN ISl MPUHSTHS MPAaBUIbHBIX PELIEHUHN B MpoIeccax
KYTUTA-TTPOJAXKH.

NudopmarnmonHoe odecrieueHre BKIIOYALT MOIyYSHHUE, Tiepenady, o0paboTKy,
HAKOIUICHUE W peaju3alliio BhIXOJHOM MH(opmaruu. Bes sTa memnouka cBsizaHa C
MHOTOCTYIE€HYAThIM MPOJIBHXKEHHEM, aHAJIM30M M CHUCTEMaTU3alMed MHPOpPMALIHUH.
[Ipu wuHPOpMaLIMOHHOM O00ECIEUEeHUN YCTAaHABIMBAIOTCS COCTaB U CTPYKTypa
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HeoOXxoauMmon wuH(opManuu. BeiiensioT aBa BuJa HMCXOAHON HHGOPMAIIUU:
uHpopMarus, XapakTepu3ylollass BCE€ CTOPOHBI  JIEITEIIBHOCTH  TOPTOBOTO
NpeanpuaTus, WHGOpPMAIMs O COCTOSHHHM DPBHIHKA W BHEIIHEH CpPEIbl, a TaKkKe
pacripeeauTenbHas, UCIIOJTHUTEbHAS, HOpMAaTHBHAs uHbopmaIms,
KJIaCCU(HUKATOPBI K KoaubukaTtopsl [29].

B undopmainimonHoe obecnedeHue ciaeayeT OTHECTH MHGPOPMAIIUIO O CIPOCe
KOHBIOHKTYpE PBIHKA, 00 00beMe U CTPYKTYpe MPOU3BOACTBA TOBAPOB, HH(POPMAITHIO
o camom ToBape. Ocoboe 3HaueHHEe MMeeT WH(OpMAIMsI O YUCIECHHOCTH U COCTaBe
00CITy’)KMBa€MOT0 HACEJICHHUs, €ro IMOKymnaTelabCKhe crnocoOHocTH. Kommepdeckue
CTPYKTYpbl paboTalIiye Ha pbIHKE, ITOJDKHBI pacroJiaratb HWHQpopMaruend o
MOTEHIIUAJIBHBIX BO3MOXKHOCTSIX KOHKYPEHTOB - 3TO IO3BOJIUT MPHUHSITH BEPHBIC
KOMMEPUECKHUE PEIICHUST M 3aHATh COOCTBEHHYIO HHIILY Ha pbIHKE. bombliioe
3HaUCHHE WMEIOT JaHHble OYXTaJlTepCKOM U CTaTUCTUYECKOW OTYETHOCTU
NpEeANnpUATUs. AHAIU3 UHPOPMALIUU, COACPKAIIUICST B ITUX IOKYMEHTaX, MO3BOJISET
COOCTBEHHHUKAM TOPTOBBIX MPEANPUITHI yOepeub ce0sl OT pUCKA MOTEPh BIOKEHHBIX
JIEHEXKHBIX cpeAcTB. [lomyueHHas nHpopMaiys MO3BOJISIET ONPEAETUTh BO3MOXKHBIHN
o0BeM peanu3ali TOBapoOB, 0OOCHOBATh ACCOPTUMEHT HEOOXOJMMBIX TOBApPOB, TO
€CTh paccuuTarh MOTpeOHOCT, B HHUX. Ha oOcCHOBe aHamu3a KOMMEpPUYECKOM
nH(pOpMaIIK TOPTOBBIE IPEANPUITUS IPUHUMAIOT KOMMEPUYECKHUE PEIICHUSI.

5. 3akym TOBapoOB CBsi3aH C TIOMCKOM TIOCTAaBIIMKOB M MPUOOPETCHHUEM
COMYTCTBYIOLIUX TOBAPOB.

B nporecce 3akynku TOBapOB YCTAHABIMBAIOTCS KOMMEPUECKUE CBSI3U MEXKY
y4aCTHUKAMH, TPEACTABISIONIMMU TPEANPUSATHS TOPTOBIU, NPOU3BOJIUTENEH U
obcimyxuBarorue chepy oOpamieHue cyobekThl. C  3aKyNmOYHOM JIeSITCIBHOCTH
HAYMHAIOTCA KOMMEPUYECKHE OTHOUIECHHUS C MApTHEPAMM.

[Ipu nnaHupoBaHUM U MPOBEACHUU 3aKYIIOK TOBAPOB HEOOXOIUMO:

- YUYUTBIBATh MOKYMNATEILCKUI CIIPOC HA 3aKyIaeMble TOBAPHI;

- YUYUTBIBATH MPEITI0KEHUE TPOU3BOIUTEIIEH U MPOAABIIOB Ha 3TH TOBAPBIL;

- OPHMEHTUPOBATHCS HA TOBAPBI, COOTBETCTBYIOIIUE JAEHUCTBYIOLIEH PBIHOYHOU
KOHBIOHKTYPE;

- BO3JCHCTBOBaTh Ha MPOU3BOAMUTENECH M OMNTOBBIX MPOAABIIOB TOBapa B
HaIPaBJICHUM JIYUYIIErO y4eTa UMHU MOKYIATEIbCKOTO CIPOCa;
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- YUYWUTHIBaTh HMHTEPEChl TOPrOBOIO MPEANPHUATUS IO  OpraHu3aluu
npUOBUIEHOM TOPTOBIIY;

- YYHUTBIBATh HEOOXOAUMOCTH (POPMHUPOBAHUS TOPrOBOIO ACCOPTHUMEHTA
TOBapOB;

- IEIICTBOBATh B COOTBETCTBUU C pa3padOTaHHOW CTpAaTEeruel KOMMEPIUH.

3aKynka TOBapoOB IIPEAINOJIAracT IPOBENCHUE CIEAYIOIIEH KOMMEpPUYECKOH
paboOThI:

- CCIIEJOBAaHUE U MPOTHO3UPOBAHUE MTOKYNATENBCKOTO CIIPOCA;

- IOMCK ¥ U3yYEHUE OCHOBHBIX IOCTABIIUKOB, U YCTAHOBJICHUE CBSI3aHHOTO C
HUMHU NPEJIOKEHNS TOBApPOB;

- HaJaKMBaHUSA MTOCTOSTHHBIX CBSI3€H C MOCTaBIINKAMU;

- o(opmiieHHEe 3a8BOK M 3aKa30B MOCTABUIMKAM; MOJATOTOBKA M 3aKJIIOYEHUE
JIOTOBOPOB IOCTaBKU TOBApPOB;

- OCYUIECTBJICHUE 3aKyIIK TOBAPOB Y UX NPOU3BOIUTENEH, TOCPETHUKOB;

- KOHTPOJIb, YUET U aHAJIU3 3aKyMOYHOH 1eATEeIHHOCTH.

OdeHb BaXKHBIM 3JIEMEHTOM B CUCTEME 3aKyIla SIBJISIETCS BBIOOP MOCTABIIHUKOB.
[Ipu BBIOOpPE MOCTaBUIMKOB TOProBOE MPEANPUATHE JAOKHO YUYHUTHIBATh P
onpeaensonmx (akTopoB: (UHAHCOBOE IOJOXKEHHE, PEIMyTalus W TeXHUYEeCKas
MOIIb (PUPMBI TOPrOBOTO MPEANpUATHSA, (HOPMBI U METOIBI PabOTHI C KIUEHTAMH,
rMOKOCTh MOCTABOK, YCJIOBHSI TPAHCIIOPTUPOBKH, LIEHOBAsI MOJUTHKA MOCTABIIHUKOB,
BEPOATHOCTh OOecreueHus: Heo0X0JUMOro 00beMa MPOIYKIUH, TapAaHTUN KayecTBa.
Hns  sddexTtHOrO OCYymIECTBIACHHUS 3aKyMOYHOM JEATeIbHOCTH HEO0OXO0IUMO
IPOBOJANTH OSKOHOMHUYECKWW aHaIW3, Ha OCHOBE KOTOPOTO MOXHO BBISIBUTH
OJaronpusITHbIE BO3MOKHOCTH.

6. Ilpomaxka (cOBIT) TOBApOB M YCIyr TOTPEOUTENSIM JIMOO TMOCPEIHUKAM,
O3HauaroIIas X YKBUBAJICHTHYIO Mepeaady HOBBIM COOCTBEHHHKAM, BKITFOYAst BEIOOP
MOKyTaTeNle, YCTAaHOBJIEHHE KOMMEPUECKUX CBsi3el, pa3paboTKy COBITOBOU
IPOrpaMMBbl, COCTaBIIEHUE TPapUKOB U OCYLIECTBICHHUE MOCcTaBOK. Croa e MOXKHO
BKJIFOUUTH MPEIOCTABICHUE [OMOJIHUTEIbHBIX K peaqu3alii TOBApOB U YCIYT:
PEINPOAAKHBIX, TPOAAKHBIX U MOCIETIPOIAXKHBIX.

VYcayramMmu  TOProBiM  HacelleHHE TMOoJb3yeTcss  exeAHeBHO. CyIIHOCTh
TpeOOBaHMI HaceleHHUs K TOProBji€ CBOAUTCA K OOECHEUEHUI0 BO3MOXKHOCTU
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npuoOperaTh BCE HEOOXOAMMBIE TOBAapbl BBICOKOTO KayecTBa, B HYXHOM
ACCOPTUMEHTE C HAMMEHBIINMHU 3aTpaTaMy BPEMEHH IPU MAaKCUMaJIbHBIX YJ00CTBaX.
Pe3ynbraThl A€SITEIbHOCTH TOPrOBOM OTpaciiv, KOTOpble 00eCeunBa0T €€ yJacTue B
(dbopMUpPOBaHNN COBPEMEHHOTO 00pa3a >KM3HU HACEJICHHSA, U YPOBEHb €€ Pa3BUTHUS
MOXXHO CBECTH K TPEM XapaKTEPUCTUKAM: KyJbTypa TOPIOBJIHA, KAYECTBO TOPIOBOIO
o0CIyKUBaHUs, KyJbTypa 00CIy)KMBaHUsI MOKyIaTeeH.

['maBHBIMH 3a7auaMy MpU COBITE TOBApOB SIBISIIOTCS: (pOpMHpOBAHHS Kpyra
IIOCTOSIHHBIX IIOKYIIATEJNE W IPUBIICYCHHE HOBBIX, YCTAHOBJICHUS OITHUMAaJIbHBIX
LI€H, BBIFOJHBIX O00EMM CTOpPOHaM IpolLecca KyIUIM-TIPOJaXH, BO3MOYKHOCTb
IPOrPECCUBHBIX (POPM U METOJOB MPOJIAXKH TOBAPOB.

B cootBercTtBHM ¢ Mozenslo, npeanoxkeHHo B.B. KynmmoBeiM, paccmoTpum

nposiBiieHre PYHKIUN BO BHEITHEH U BHYTPEHHEN cpejie npeanpustus (puc. 3).
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21



Ta6nuna 1.4 - IlposiBiaenus GyHKIUN BO BHEIIHEH W BHYTPEHHEH Cpejie TOPrOBOIro

npeanpusatus (Kynmos B.B.)

DyHKIMA B3aumoneiicTBue npu ee B3aumoneiicTBue npu ee peain3aunu
MIPEATNPUSTHS peaau3alny BO BHEIIIHEH cpejie BO BHYTPEHHEH cpejie MpeaIpUsTHS
TOPTOBJIN MIPOUCXOUT:
1 2 3
AjanTanuoHHO- C rocynapCTBEHHBIMU - U CortacoBanHas IeATEIBHOCTD BCEX
aIMUHUCTPATHBHAS | YUPEIKICHUSIMH, KOHTPOIHHO- MoJipasIeICHUH yIpaBIeHUs Ha OCHOBE
(ADD) HAaJ30pHBIMH OpraHamy, coOmtoieHus 3akoHOB PD, TpeboBanmit
MECTHBIM COOOIIIECTBOM, HAJ[30PHBIX OPTraHOB, OXKUIAHUIN
00111€CTBEHHBIMU MECTHOTO COOOIIEeCTBA B
OpraHu3aIsIMu KOPIIOPAIMOHHOW KYJIBTYPBI
Oo0ecrieueHue Hcnonb3oBanue permaMeHToB 1o | OpraHu3anus MpUeMKH TOBapOB,
3aKyMOYHOU MIPUEMKE, XPaHEHUIO, BBIKJIAKE, | (haCOBKHU, TOATOTOBKU K BBIKJIAJIKE,

nesitenbHoCTH (3/])

HpaBHJI TOPrOBJIH U IPaB
noTpeouTenei

JIOCTaBKa B TOPTOBBIH 3al,
00cIyXK1BaHHE MOKYyNaTeynen

Toproso- [TocraBmyKy, ONTOBUKH, OTaenbl IpOU3BOJACTBA U
TEXHOJIOTUYECKUI TOBapHBIC OUPIKU, IEHTPBI KOMMEpYECKUI Ha OCHOBE
npouecc (TTIT) ONTOBOM TOPrOBJIH, MPEJIOKEHUH BCEX OTJICJIOB U IIEHTPOB
JIOTUCTUYECKUE KOMIIAHUH, — IPUOBLITN BHOCST MIPEIIOKEHUS 110
MPOU3BOAUTENN COBEPILEHCTBOBAHUIO 3aKYITOYHOM
JIEATENBHOCTH
CoOpbITOBas [IpousBoncTBeHHbIE OTnensl mpou3BoACTBa (HOPMUPYIOT

nesitenbHOCTh (ClI)

MPEINPUSATHS, OITOBBIE U
MIOCPEIHNYECKHE OpraHu3aluH,
TPaHCIIOPTHBIE OPraHU3aLNH,
TOBapHbIE OUPXKH,
JOTUCTUYECKHE LIEHTPBI,
rpakJaHe-MoKynareiIu u T.1.

IPEJIOKEHUS 110 COBEPILLIEHCTBOBAHUIO
CJ] Ha ocHOBE pa3BUTHUS HOBBIX
W3JIeTIUH, pa3MEIICHUN TOPTOBBIX
TOYEK, (HOPMUPOBAHHUS JOSIIBHOCTH
noTpeduTenei, akiui mo
IIPOABM>KEHUIO ITPOAYKTOB.

®uHaHCOBO- banku u npyrue ¢puHaHCOBbIE OTnenoB ynpasiaeHUs C y4eTOM
HKOHOMMYECKOTO OpraHM3aIiM, CTPaxoBbIE, (MHAHCOBBIX BOZMOXKHOCTEM
o0ecrieyeHus VMHBECTULINOHHBIE, IPENIPUITHS U TIOTYyYEHUS
(®20) (aKkTOpUHIOBbIE, TU3UHIOBBIE U | puHaHCUpoBaHUs. Pacnipenenenue
Jp. KOMIITAHUU (MHAHCOBBIX PECYPCOB IS
JIOCTHIKECHUS LEIEH.
MarepuanbHo- Pecypcochabxaromue Otnenos ynpasieHus U (LEHTPOB
TEXHUYECKOTO opraHu3aiuu (Bojia, TerIo, MPUOBLIN) 10 TIJITAHUPOBAHUIO U
o0ecrieyeHus ANIEKTPOIHEPTUs, IOMELIEHUS U | KOHTPOJIIO MOTPEOIIEHUS pECYPCOB.
(MTO) 1p.), TPAHCTIOPT, BHyTpeHHHEe pentaMeHTsI 110 3KOHOMUHU
PEMOHTOCTPOUTEIIBHBIE, pecypcoB
COBITOBBIE U JIP.
WndpopmarmonHo- loccrat, naopmannoHHO- PykoBonuTenu oOMEHHUBAIOTCS
MapKETUHIOBOTO MIPaBOBBIE areHTCTBA, VIHTEpHET, | HaKOIUIEHHON MH(OpPMAIHel 0 CBOUM
obecrnieueHus CMU, PR-pekinamuble HaIpaBJIeHUSAM, 00CYKIAI0T
(MMO) areHTCTBA, MApPKETHHIOBBIE U BO3MOJKHBIE U3MEHEHUS Ha

AHAJIN3 KOHKYPCHTOB U AP.

npeanpuatud. [lonydenue
NPEJIOKEHUH OT LIEHTPOB NPHOBLTH
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Oxkounyanue tadnuisl 1.4

1 2 3

Pabora c OO6pazoBarenpHble opranuzanuu, | Otaen kaapos GopMHUPYET IPOrpaMMy

[IEPCOHAJIOM, I10 OUpP>KU U KaJIpOBbIE areHTCTBA, pa3BUTHS YEJIOBEUECKOTO [TOTEHLIMAa

obecrieueHue OpraHbl 3IpaBOOXPAHEHNS, (ITPYITI), Ha OCHOBE COTPYIHHYECTBA C

JeATEIbHOCTH MIEHCUOHHBIE (POH/IBI, By3aMH, [IEHTPAMU 3aHSITOCTH,

PEIIPUITUS OpraHM3aly KYJIbTYpPbl, CIIOPTA, | MOBBIIICHUS KBaJIU(UKALINU,

toproiiu (HOPMC) | nocyra u ap. MOTHUBAIIMU U CTUMYJIMPOBAHUSA
paboOTHHUKOB, (HOPMHUPOBAHUE PE3EPBA,
3I0POBBIX YCIOBUH TPYAa, OTAbIXA U
y4dacTusi paOOTHUKOB B Pa3BUTHH

Takum o00pa3zom, Bce MHPOLECCHl B KOMMEPYECKOM AESTEIBHOCTU OJIKHBI
HOCUTh CHUCTeMHBbINH xapaktep. Kommepueckas nestenbHOCTh TOorna 3(QexTuBHa,
KOT/Ia BCE MPOIIECCHI B3aUMOCBS3aHBI.

B xommepueckoii esTeIbHOCTH CYIIECTBYIOT OOBEKTHI U CYOBEKTHI.

CyObekTaMd KOMMEPYECKON JCATEIBHOCTH SBISIIOTCA — IOPUAMYECKUE U
(dbuznyeckue JnIla, OCYIIECTRIAIONUE O0OMEH, C IEIbIO MOJYYCHUS BHITO/IBI.

OOBEKT KOMMEPUYECKON JIEATEIbHOCTH — BCE, YTO MOJJICKUT MPoaxe (ToBapbl
U YCIIyTH):

- MaTepualibHble Onara - UWMEIOT BenlecTBEHHYI (opMy (cpenctBa
MIPOU3BOJICTBA, JICHBI'M, [ICHHBIE OyMaru);

- ujeanbHble Ojlara — HE MMEIOIIUE BellecTBEHHOM (opmbl (pabouas cuia,
(brHaHCOBBIE pacTpeeICHUs], TU3UHTH );

- TOBapbl, UMEIOIINE TOBAPHO-MATEPHUAIILHYIO OCHOBY — TOBAapHBIC 3HAKH, HOY-

Xay, MaTeHTBI, JTULECH3UH [22].

1.3 Oco0eHHOCTH KOMMEPYEeCKOM AesITeJIbHOCTH NPEeANPUATHS TOPTOBJIN

Kommepueckasi 1eaTenbHOCT B TOPrOBJIE OCHOBaHA Ha 3aKyNOYHOW paborte.
3aKymnka TOBapoOB - 3TO MpHOOpeTeHHe (KYIis) TOBAPOB ISl JAIbHEUILETO 11eJIEBOTO
ucnoias3oBanusa. OHa SIBIIIETCSA HA4aJIOM KOMMEpUYEcKoii pabotsI [18].

YToOBl OCYHIECTBIATH KOMMEPILIMIO, HY>)KHO, BO-TIEPBbIX, 001a/1aTh TOBapoOM, a,
BO-BTOPBIX, - HMETh BO3MOXKHOCTb NpPOAATh €ro JO0pOXKe, 4YeM 3a Hero ObLIo

34IUIAYCHO TIIPpU  ITOKYIIKC. Tonbko B 3TOM ClIyda€ MOXHO paCCHHUTBIBATHL Ha
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nojyuyeHue npuosln. M3 aToro ciegyer, 4To KoMMepUecKas IeITeIbHOCTh JODKHA
HAUMHATBCSA C 3aKYNKH TOBApOB C PAacdyeTOM HX MOCIEAYIOLEH MEepenpogaxH, a
qTOoOBl MpoAaTh TOBAp MOKyMHaTedato (MOTPEOUTEN0) U TMOJYYUTh MPUOBLLIb,
HEOOXOJMMO pacrmojiarath (BJIaJeTh) TOBapoM. [ JaBHas (YHKIUS TOBApPHOTO
oOparieHust CBOIUTCS K cMeHe popmbl cTouMocTH 1o ¢opmyne: I -Tu T'- 11"

dopmysna pacKpbIBaeT CYHUIHOCTh KOMMEPUECKOW IESATEIBHOCTH B TOPIOBIIE:
OpeanpuHUMATEIb, pacrojaras OMNPECIIEHHONM CyMMOW JE€HEXHBIX CPEJCTB,
3aKyIlaeT ToBap, KOTOPBIM 3aTEM IpeoOpa3yeT B JAEHEKHBIE CPEICTBA C HEKOTOPBIM
npupamienueM (mpuobuibio). Mcxons u3 0OCHOBHON (DyHKIIMK TOBAPHOTO OOpaIeHHUs,
MOKHO CJeNaTh BBIBOJ, YTO KOMMeEpueckas paboTa B TOProBJi€é HAYMHAETCS C
3aKYIIKH TOBapOB C IIEJIbIO MOCIEAYIONMIEN UX MTPOJAXKH.

3aKkymno4Hasi JAESITETbHOCTh SIBISIETCA OHOW W3 HamboJee OTBETCTBEHHBIX
¢GyHKIMI TOproBeIx npeanpudatuil. [IpaBunbHO OpraHM30BaHHBIE ONTOBBIE 3aKYIKU
CHOCOOCTBYIOT YAOBJIETBOPEHUIO MOTPEOUTENBCKOro crpoca. OHU MO3BOJSIOT
YMEHBIIIUTh BEPOATHOCTh KOMMEPYECKOTO PHCKA, CBI3aHHOTO C OTCYTCTBHEM COBITa
ToBapoB [29].

3aKkyrnoy4Has AesTeNbHOCTh JAaeT BO3MOXKHOCTH C(OPMHUPOBATH ONTHMATBHBIN
aCCOPTUMEHT TOBAPOB TOPTOBBIX MPEANPUATHHI, BO3IEHCTBOBATH HA MPOU3BOIUTEIIECH
ToBapoB. MMeHHO 3akymnku obOecnieunBaloT 3(PGEKTUBHYIO pabOTy TOProBOro
PEIIPUSTHUS.

[Iponaxxa ToBapoB - 3aBepliarolas CTagusi TOPTOBO-TEXHOJOTHYECKOTO
nporiecca B MarasuHe. Omnepanuu, BBIOJHAEMBIE Ha OSTOW CTaiuH, SBISIOTCS
Hamboee OTBETCTBEHHBIMH, TaK KaKk OHHM CBS3aHBI C HEMOCPEICTBEHHBIM
oOCTy>KMBaHUEM TOKYIIaTeeH.

XapakTep W CTPYyKTypa Omepainuil 1o MpoJake TOBApOB 3aBHUCST, B MEPBYIO
ouyepeb, OT aCCOPTUMEHTA PEeaTu3yeMbIX TOBAPOB U METOJOB UX MpoAaxu. Tak, Ha
BbIOOpD TOBApOB MOBCEJHEBHOTO CIpPOCa IMOKyNaTelb 3aTpauyrBaeT 3HAYUTEIHHO
MEHBIIIE BPEMEHH, HYeM Ha TOBapbl MEPUOJUYECKOTO WM PEIKOro CIpoca.
CyllecTBEHHO pa3jMyaeTcsi CoAepXaHHe OMepanuil 1o TMpoJaxe TOBapOB B
Mara3uHax MPUMEHSIONINX Pa3TUIHbIE METOIBI MPOIAXKH, TI0J] KOTOPBIMH TOHUMAIOT
COBOKYITHOCTb IPUEMOB U CIIOCOOOB pealii3aliy ToBapa rnoxkymnatessM [18].
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KOMMCp‘ICCKa}I ACATCIBHOCTD I10 pOSHI/I‘{HOfI IMPOAAKE TOBAPOB CKIAJAbIBACTCA

U3 CJICIYIONIHX 3TaroB (puc.4):

KOMMep‘-IeCKaH JACATCIBHOCTD 11O pO3HH‘{HOﬁ IpoJaxxe TOBapoB

M3ydIECHUE U MPOTHO3UPOBAHUE MOKYNATEIBCKOTO CIIPOCa Ha pealn3yeMble B Mara3uHax
TOBapEI

A 4

(opMHUpOBaHUE ONITUMAILHOTO aCCOPTHMEHTA TOBAPOB B Mara3uHe

A 4

pexIaMHO-MH(OPMALMOHHAS 1ESITENbHOCTh PO3HUYHBIX TOPTOBBIX MPEATPHATHH

A 4

Y

BBIOOp Hanbouiee 3 PEKTUBHBIX METOZOB POSHUYHOH ITPOJAXKH TOBAPOB

OpraHu3anus OKa3aHusa TOProBbIX YCJIYT MMOKYIIATC/IAM

\4

PrucyHOK 4 — DTanbel KOMMEpPYECKOW EATENIBHOCTH MO POZHUYHOM

npoaaxe ToBapos [30]

KoMMmepueckas nesiTenbHOCTh MO MPOJIaXXe TOBAPOB B PO3HUUYHBIX TOPTOBBIX
OPEeINPUITUIX B OTIMYKE OT ONTOBBIX MPEANPUITUA UMEET OCOOEHHOCTH.

Po3HuyHBIE TOPrOBBIE MPEANPHUATHS PEATU3YIOT TOBApbl HEMOCPEICTBEHHO
HACEJICHUIO, T. €. PU3NYECKUM JIMIIaM, TIPUMEHSISI CBOH, CIICIIMPUIECKUE CITOCOOBI U
METOBI PO3HIUYHOU Tipoaaxw [15].

ToproBoe oOcnmykuBaHWE HACENCHHs MPEANOJaracT HaJIMYUe CIEUATbHO
YCTPOCHHBIX U OOOPYJOBAHHBIX TOPrOBBIX MNOMEIIEHUH, MPUCHOCOOJECHHBIX MAJIs
HAWJIy4IlIeT0 OOCIYy»KMBaHUsS TMOKymnaTenaeM moadopa U (GpopMHUpOBaHUST TOPTOBOTO
aCCOPTHMMEHTAa U BO3MOXKHOCTH €r0 ONEpPaTUBHOTO M3MEHEHHsSI B COOTBETCTBUU C
U3MEHUBIIUMCSl  CIIPOCOM  HACEJECHUs, TIOCTOSHHOTO H3Y4YeHHs U  ydeTa
NOTPEOUTETHCKUX 3allPOCOB TMOKYIMATEJIeH, YMEHUSI MPEAJIOKUTh W MPOJaTh TOBap
KaXXJIOMy KOHKPETHOMY 4eJIOBeKY [25].

Po3nnynast ToproBasi CeTh B OTIMYHE OT ONTOBOW XapaKTePU3yeTCs OOJBIION
TEPPUTOPUAIBHON Pa3ApOOJIEHHOCTHIO, HAIMYMEM OOJIBIIOrO YKCiia HEOOJBIINX IO
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IJIOLIAIIM U TOBapOOOOpOTY MNPEANPUATHN, U €€ JEATEIbHOCTh MOYKHO OTHECTU
IPEeUMYIIECTBEHHO K cpepe Manoro O6usHeca. COrIacHO yCTaHOBJICHHBIM KPUTEPUSIM
YHUCJIEHHOCTU padOTaOLUX B NPEANPUATUAX PO3HUYHOM TOProBiIM OOJbIlAs 4acThb
NPEANPUATAA B TOPrOBJIE OTHECEHA K MajibiM OpeanpusaTusM. OT pyKOBOAMTENEH
(MEHEKepOB) OSTUX MPEANpHUATHII TpeOyeTcss Ooublias MNPEANPUUMUYHBOCTD U
MHUIMaTHBa B KOMMEpUYECKOM paboTe Mo opraHu3auuu cObITa (IpOAa)ku) TOBAapOB
HACEJICHHWI0, YMEHHUIO XOpOIIO  OOCITYKWUTh  MOKYyINaTeled, MPOTUBOCTOATH
KOHKYPEHTaM M 00€CIeUnTh HOPMAJIbHYIO IIPUOBLIIb.

B pBIHOYHBIX YCIOBHUSX pPO3HMYHAs TOProeisi B Poccum opueHTHpyeTcs Ha
pa3BUTHE TOPIOBIM B CTPaHaxX C pa3BUTOM PBIHOYHOM JKOHOMHUKOW, TJ€
COCpPEIOTOUYEHBl  OOJBIIME JIIOJCKUE PECYPChl, IPUBIEKAIOTCS 3HAUUTEIbHBIC
(MHaHCOBBIE CPEJICTBA, IIMPOKO BHEAPSIOTCA JOCTHKEHHSI HAYKH U TEXHUKH.

Hons ToproBnu (onmToBOM ©  poO3HWUYHOM) B HTHX cTpaHax (CIIA,
BenukoOputanus, @panuusa) B o0meM uduciae 3aHATHIX npesbimaer 20% obmiero
yucia paboTarouiero HaceneHus. Jlisl 3amagHbIX CTpaH XapaKTEPEH MOCTOSHHBIN
OPUTOK paboueil cuibl B chepy TOProBiIM MPU YKE JOCTUTHYTBIX 3HAYUTEIIBHBIX
MacmTabax ee UCHOoJIb30BaHUs. Takoe MOJOKEeHHE OOBSACHAETCS TEM, YTO BHYTpPHU
chepbl TOProBJIM BO3HHUKJIA TMOTPEOHOCTH B HOBBIX BHAAX KOMMEPUYECKOU
NESATETLHOCTH, 00ECIIEUYNBAIOIINX HAMOOMBIIYI0 3 (PEKTUBHOCTD Mpollecca MpOaaKu
ToBapoB. Co3/1al0TCs CHNEUHUATIbHBIE CIYKObI MO H3YYEHUIO M MPOTHO3UPOBAHUIO
HOTPEOUTEIBCKOTO CIPOCa, KOHTPOJIK 3a JESATENbHOCTHIO Mara3sMHOB, aHaIM3y U
onpeneneHuo 3(PPEeKTUBHOCTH TeX WM HHBIX (OPM U METOAOB TOPIOBIIH,
pa3paboTKe, KOHCTPYMPOBAHUIO HOBBIX BHJOB M3EIHA HAa OCHOBE IPOTHO30B
BEPOSATHOTO CIpPOCA, BHEJAPEHUIO CTaHAAPTU3aLMU U MApKUPOBAHMIO, UH(pOpMauu
MOKymnaTesne O TNOTPEOUTENbCKUX KadecTBaX M CBOWMCTBaX HOBBIX TOBAapOB,
OpraHu3alliy BHICTABOK H T. .

Pacmmpsiercs v coBepiIeHCTBYETCS MOCIENpojaxHoe oocnykuBanue. Ha stot
BUJI YCIIYT npuxoauTcs 10 5% obopota Toprooit ¢pupmMbl. Co3aatoTcst U MOJIydaroT
IIMPOKOE PACHpPOCTPAHEHUE CIEUUAIM3UPOBAHHBIE (PUPMBI  MOCIETPOJAKHOTO

OoOCIy’>KMBaHUSI TEXHUYECKH CIIOKHOW mpoayKuuu. B ToproBie »3TuX cTpaH
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HaO0JI0aeTCs MPOLECC YKPYIHEHMSI Mara3uHOB KaK 3a CYET CTPOUTEIHCTBA HA HOBBIX
MecCTax, TaK ¥ 3a CUeT 3aKPBITUS MEIKUX MajI03()(PEeKTUBHBIX JIABOK.

BaXHpIM KOMMEpPUYECKMM YCJIOBHUEM YCIEIIHOM TMPOJAXXH TOBapoOB B
PO3HMYHOM  TOProBOM  CETHM  ABISIETCS  W3YYEHWE W IPOTHO3UPOBAHUE
MOKYTaTEIbCKOTO CIIPOCa HACENEeHHs. B OTIMYMM OT ONTOBBIX NPEANPUATHH, TI€ 3T
paboTa HampaBjieHa TJIaBHBIM 00pa3oM Ha M3yuyeHHe o0beMa CIpoca MO KPYIHBIM
TEPPUTOPUANBHBIM 00pa30BaHUSAM, H3y4Y€HHE U TPOTHO3UPOBAHUE CIIpOca B
PO3HUYHOW TOPIrOBJIE HAIPABICHBI HAa OMNPEACIICHUE ACCOPTUMEHTHOW CTPYKTYPBI
cupoca. Crnpoc B pPO3HUYHOM TOProOBJE HM3YyYAIOT CHELUATUCTBI - MapKETOJIOTH,
SKOHOMHUCTBI, KOMMEPCAHTBl TOPrOBbIX (UPM, OOBEAUHEHUM WM KPYIHBIX
MarasuHoB [17].

BaxXxHBIM 53JIEMEHTOM KOMMEPUYECKOW JAESITENBHOCTBIO MO COBITY SIBISIETCS
dbopMHpoBaHHE ONTUMAIBHOTO aCCOPTUMEHTA TOBAPOB B Mara3uwHe. Y CTaHOBJICHUE
ONTUMAJILHOIO ACCOPTUMEHTA Mara3uHa HaXOJUTCS B MPSIMOMl 3aBUCUMOCTH OT THUIIA
Y CIEUAaIN3aliy TOProBOTO NpEeaAnpuATHs. B 0TeuecTBEHHOM PO3ZHUYHON TOPTOBIIE,
Kak U 3a pyOexoMm, HaOMIOJAIOTCS MPOLECChl KOHIEHTPAIMM  TOPTOBBIX
NPEANpUATAA, OCOOEHHO B KpPYIHBIX Topoaax Poccuu, KOTOpble HPOUCXOMSAT
OJTHOBPEMEHHO C NPOLECCaMH YHHUBEpPCAIM3aUUU M CIEUUATU3ALNN TOPTOBBIX
MPEANPUATUANA, CO3JTaHHEM HEOOJBIIUX CMEIIAHHBIX Mara3uHoB (TaJaToK) IO
TOPrOBJI€ MPOJAOBOIBCTBUEM.

B pBIHOYHBIX YCIOBHSX HM OJHO TOPTOBOE IPEANPHUATHE HE MOXKET YCIIEIIHO
OCYIIECTBJISITh COBIT (peann3alnio) TOBApOB 0€3 HCMOJb30BaHUS PEKJIAMbl B TOM
WM MHOM €€ Buae. M3BecTHhIM n03yHr "Peknama - OBUraTenb TOPrOBIHM' BEPHO
OTpa)xaeT TIyOUHHYIO CYIIIHOCTh PEKJIAMBI - CTUMYJIMPOBATh COBIT TOBAPOB.

B ycrnoBusix pelHKa pekiiama He TOJIbKO JBUTATEelb TOPTOBIHU, HO U JIBUTATEIh
Ou3Heca, KOMMEpIMU. B pO3HUYHOW TOPTOBIE ISl CTUMYJIUPOBAHUS COBITA TOBAPHI
JIOJKHBI KCTIONIb30BaThCS  Pa3IMYHbIE BUABI PEKIAMbl - OT CaMbIX MPOCTHIX -
oOopMIICHE OKOHHBIX M BHYTPUMAra3uHHbIX BUTPHH, OPTraHMU3allUsl PEKIaMHBIX
BBICTABOK TOBApOB JI0 O0JIee CIIOKHBIX - TIEYATHOM, PaTUOTEIICBU3NOHHON U IPYTUX

COBPEMCHHBIX €€ BU/I0B.
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Bri6op 3¢ hekTUBHBIX METOAOB PO3ZHUYHOM MPOAAXKH TOBAPOB - BaKHEHIITUN
3Talm KOMMEPUYECKOM paboThl PO3HUYHBIX TOPTOBBIX MpennpusaTHii. DPdexTuBHO
OpraHU30BaHHas MPOJiaXxa CIOCOOCTBYET POCTY TOBAPOOOOPOTA Mara3uHa, JIyqlieMmy
YIOBJIETBOPEHUIO CIpPOCAa HACENECHHUS M OO0ECIeUMBaeT PEHTAOCNbHYIO paboTy
HPEANPUATHS.

Kommepueckast nesTENbHOCTh OCYLIECTBISIETCA B KOHKYPEHTHOW Cpele,
COOTBETCTBYIOILIETO 3aKOHOAATENBCTBA U, KAK IIPABUJIO, MPEBBIILICHUEM TOBAPOB HAJ
ciupocoM. KommMmepueckast paboTa — 3TO CTpaTerH4eCcKy BhIBEpPEHHAs, HO IMHAMHUYHAS
peaklysl Ha YCIOBHUS KOHKYPEHTHOW Cpellbl M KOHBIOHKTYpbHI phIHKA. [Ipu 3TOM
CleAyeT OHUMATh, UYTO KOMMEpPYECKAs NEITENBHOCTh OCYIIECTBISETCS B YCIOBHUAX
JNEUCTBUN DKOHOMHUYECKUX UM TOCYAApPCTBEHHBIX 3aKOHOB, BO3JEHUCTBUS BHEIIHEH

Cpenbl, KOHKYpPEHTHOTO OKpyxeHus [17].

1.4 Tlogxoabl Kk ouneHke 3(PPEeKTHBHOCTH KOMMEPUYECKOH JesiTeJIbHOCTH

TOProBOro NpeanpusiTus

O (HEeKTUBHOCTh, KaK SKOHOMHYECKAs] KaTerOpus, OTpakaeT SKOHOMHUUYECKHUE
OTHOILICHMS], CBSI3aHHBIC C YJIYUIIIEHHUEM HCIOJIb30BAaHUS BCEX BHJIOB PECYpPCOB U
CHMKEHHEM COBOKYMHBIX 3aTpaT JKMBOTO W OBEUIECTBICHHOTO Tpyaa AJis
JIOCTUKEHUSI HAWTYUIIUX XO3SIICTBEHHBIX PE3yJIbTaTOB. B COBpEMEHHBIX YCIOBUSX
0COOyI0 aKTyaJbHOCTh MPUOOPETAaeT BOMPOC O TOBBIIIEHUH 3(PHEKTHUBHOCTH
KOMMEPUYECKOH JAeATETbHOCTH Ha MPEANPUITUN TOPTOBIIH.

I[Ipu omenke wu xapaktepuctuke S(OPEKTUBHOCTH JEATEIBHOCTH Ha
NPEANPUATASIX TOPTOBIM 0co00€ BHUMAHUE VYACNSIOT pacyeTaMm IoKas3aTesen
COLIMAJIBHOM U 3KOHOMHYECKOU 3(PPEKTUBHOCTH.

Kpurepuit sxoHOMHYECKOM O1IeHKH 3P(HEKTUBHOCTH B TOPTOBJIC — JOCTHKEHNE
MaKCUMAJIbBHOTO pe3yJibTaTa IMpU MHUHHUMAIbHBIX 3aTparax U PalHOHAIBHOM
MCIOJIb30BaHNUU PECYPCOB.

B mnacrosimiee Bpems s OmneHKHA 3(PGEKTHBHOCTH HCIOJIB3YIOT CHCTEMY
nokKaszaresyiel, BBICTYIAIONIUX KaK KPUTEPUU SKOHOMHUHU TpyJa MPU JTOCTHIKEHUU
ONPEAEIEHHOTO KOHEYHOTO pe3yJibTaTa [26].

28



Hnst onpenenenuss 3((PEKTUBHOCTH KOMMEPYECKOM JEATETbHOCTH MOXKHO
UCIIOJIB30BaTh TPU TPYIIbI OKA3aTENEH: COLMaIbHbIE; SKOHOMHUYECKHE; TEXHUKO-
TEXHOJIOTUYECKHE.

Comuanpubii  3G(EKT KOMMEpPYECKOW JEATEIBbHOCTH  3aKJII0YaeTCs B
COKpallleHUHU 3aTpaT BPEMEHU Ha TMOKYNKY TOBApOB, IOBBIIICHUH KYJIbTYPHI
TOProOBOTO OOCITY)KMBaHUS, YIYUIICHUH YCIOBUN TPYJla TOPTOBBIX PaOOTHUKOB [14].

JIns OLEHKM COLMAIbHBIX TOKa3aTeled aHAIM3UPYIOTCS TMOKYIATEIbCKUE

MOTOKH, U PACCUUTHIBAECTCS KOAPPHUIIMEHT 3aBEPIICHHOCTH MOKYIIOK 10 (hopMyJie:

Konuuecmso  coséepuuguiux nokynky
Kosgpduyuenm  3asepuwennocmu  noxynxku= 1)

Konuuecmeo nocemuewiux macasum

K TOPTOBO-TEXHOJIOTUYECKUM ITOKA3aTeIsIM ¢ pexTuBHOCTH
COOTBETCTBYIOLLErO MPOLECCa MOKHO OTHECTH CIEAYIOIIHE ITOKA3ATEIIN:

- O0JIA TUI0oIaanu TOProBoro 3aja:

>
Hs3z = S (2)

rae S3 — mIomaas TOProBoro 3aua, M2
2

So — oOmmast mIomank, M-,
- JI0JIsl TOBAPHBIX 3aIIaCOB, PAa3MEIICHHBIX B TOPTOBOM 3aJjI¢

- KO3 PUIMEHT YCTaHOBOYHOM IMJIOILAH:

Ky =29 ©

riae SycT — yCTaHOBOYHas IUIOMIAAb 000PYI0BaHHs B TOPrOBOM 3alie.

- KO3 PUIMEHT IKCIO3UIIMOHHON TIONIA/IN:

S
R' — BbICT 4
o= er @
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rac SBBICT — BBICTABOYHAS Iiomanb 060py,Z[OBaHI/IH B TOProBOM 3aJic

- ko3¢ dunmeHT eMmxocTu 00opyaoBanus [14]:

Ke = Smict (5)
SS/CT

DOxoHOMUYECKHH A(DPEKT KOMMEPUECKON NEeSTETbHOCTH JTOCTUTACTCS 3a CUeT
YBEIMYCHHSI  TMPOMYCKHOW  CIIOCOOHOCTH  TOPTOBBIX  OOBEKTOB, poOCTa HX
TOBapoOOOpOTa, YIYUIICHHS WCIIOIB30BAHUS TOPTOBBIX IUIOMAACH W TOPTOBO-
TEXHOJIOTHYECKOTO o0opymoBaHUS, CHUKCHUH 3arpar, TTOBBIICHUN
MIPOU3BOIUTEIILHOCTHU TPyAa TOPTOBBIX PAOOTHUKOB U Psijie IPYTUX (PaKTOpOB.

K »sKkoHOMHYECKMM TOKa3aTeNsiM, XapaKTepu3ylomuM 3G (HEKTUBHOCTh
KOMMEPYECKOH JCSITSIIbHOCTH TIPEANPHUATHS TOPTOBIN MOKHO OTHECTH CIICAYIOIINE:

- 060pOT PO3HUYHON TOProBIU Ha 1 M? IO TOProBOro 3aja;

- IPOU3BOUTENBHOCTH TPY/Ia Ha OHOTO PaOOTHHKA TOPTOBOTO 3aiia

KauectBo 00cCiyXMBaHUs MOKYIATENEH SBISIETCA OYEHb BAKHBIM MTOKa3aTesieM
JUISL  TIPEANpUSTHs PO3HUYHOW TOpProBid. JlaHHBIM  MOKa3aTenb  SBISETCS
KOMITJIEKCHBIM M TTOATOMY OTPEICISCTCS PAIOM KOHKPETHBIX JJIEMEHTOB. YPOBEHB
KauecTBa OOCTY>KUBAHUS OMIPENEIIACTCS C MTOMOIIBIO CHCTEMbI YaCTHBIX MOKa3aTeseH
u o6o01aroniero kodpduireHTa.

O6o0maronuit kKo3QPUIMEHT ypOBHS KauecTBa OOCIIyKMBAHHUSI B Mara3uHe

ompenenseTcs ciaeayrnme oopasom [14]:

(3, x Ky) + (3, x K0.0) + (35 x Koawc) + Km
2

Kob.=

(6)

rae Ky — ycToi4nBOCTh acCOPTUMEHTA TOBAPOB;
Ko — nonosHuTenbHoe 00CTyKUBaHHUE MTOKYTIaTese
Kox — 3aTpatbl BpeMeH! Ha OXKUIaHKue 00CTyKHUBaHUS;

KM — konmdecTBO 00CIyXKMBaHUs, IO MHEHHUIO TOKYyTaTeJIeH.
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Ky="24"24  +—, (7)

rae A — aCCOPTUMEHT IO YTBEPKICHHOMY IIEPEYHIO;
O12,....n— (aKkTHYECKOE HAJTMUNUE ACCOPTUMEHTHBIX PA3HOBUIHOCTEH.

s

v, 'V
KO:—1+—2+...+&, (8)
yO yO yO

rac Yo — KOIUYECTBO JOITIOJIHUTCIBHBIX YCIYT, IIPCACTABIIICMBIX IMPCAIIPHUATUCM 110

YTBEPKIAECHHOMY IIEPEYHIO;

VY12, n— KOMHYECTBO (DaKTHIECKHU MPEIOCTABICHHBIX YCIYT.

3

Ke =—2%, (9
3,

r7e 3o — ONTHUMAaIbHBIC 3aTPAThl BPEMEHH Ha 0XKUAACMOE 00CITY)KUBaHNUE;
3¢ — (hakTHUecKHe 3aTpaThl HA 0XKHUIAEMOE 00CTyKUBAHHE.

M

Ku = n” , (10)

rie Mn — KOJMYECTBO TOKYMareled, aBIIUX XOPOIIYyI0 W OTJIMYHYIO OILEHKY
00CITy>KBaHUS;

N — o0111ee KOJTMYECTBO OMPOIIECHHBIX MOKyHaTeNleH.

Baxneitmieli coctaBsitomeit 3 (HEKTUBHOCTH BBICTYIIAET MTPOU3BOIUTEIBHOCTh
Tpyza.

[Tpon3BOANTENBHOCTh TPYy/la — 3TO IMOKA3aTeNb, XapaKTEPU3YIOMUA CTETICHb
3¢ (HEKTUBHOCTH TpyAa WM TUIOJOTBOPHOCTH TOJE3HOW ACSATEIBHOCTH PAOOTHUKOB
npeanpusityst [36].

[ToBbIIEHHE TPOU3BOIUTEIHHOCTA TPYJa O3HAYACT COKpalleHue padbodero
BPEMEHH JUIsl TIPOU3BOJICTBA WJIM peaju3alliu MPOAYyKIuU (ToBapa), oOecreyuBaeT
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BO3MO)KHOCTh C HaUMEHBIIMMU 3aTpaTaMU IMOJYYHUTh TOT K€ WIM OONbIINN 00beM
NPOAYKIIMH, PEan30BaTh O0JIbIIE TOBAPOB.

[Tpon3BOAUTENBHOCTD TPY/la XapaKTEpU3yeT BBIPAOOTKY OJHOTO pabOTHHKA B
€AUHHUI]y BpPEMEHM M H3MEpSAETCs pa3HbIMU METOAaMH, B 3aBHCUMOCTH OT
0COOCHHOCTEH yueTa B KOHKPETHOM MPEIIPUITHH.

B HaTypanbHOM BBIPaKEHUU ITPOU3BOAMUTEIBHOCTh TPYJda — 3TO KOJIHMYECTBO
IPOJAHHBIX TOBAPOB OJHUM PAOOTHHKOM B HATypaJIbHOM BBIPAKEHHUU (B METpax,
JUTPaxX, TOHHAX) B €IUHULLY BPEMEHH.

[Ipy HaMuuMM BO3MOXKHOCTH HATypaJlbHOI'O Yy4ye€Ta peaM3alid TOBapOB

IMpOCTOIr0 AaCCOPTHUMCHTA, IIPOU3BOAUTCIBHOCTL Tpyda MOXKCET H3MCPATHCA 110

dopmyse [35]:

_ Knp
mr=="%, (11)

rae IIT — npou3BOANTENBHOCTD TPY/A, THIC. pyoO. / 4ell.;
Knp — konudecTBO MpOJaHHBIX TOBAapOB OJHUM PaOOTHHUKOM Bcero (B HaTypaJlbHOM
U3MEPEHUN), e1.;
T — cymmapHbIe 3aTpaThl BpeMEHH Ha peaTn3aliio TOBApOB, MUH.
Nnu  npousBOIUTENBHOCTh TPyla — O3TO KOJHMYECTBO TOKYMAaTeleH,

0OCITY>KEHHBIX OJHUM TOPrOBBIM PAOOTHUKOM B €IMHUILY BPEMEHHU.

Knoxk
1 ==, (12)

rae [T — npousBoauTeIbHOCTH TPYyIa, PyO./49e.;
Kok - KoJIm4ecTBO MOKyIaTeiei, 00CIyKEHHBIX paOOTHUKOM, BCETO, YCIL.;
T — Bpemsi, 3aTpadueHHOE Ha 00CITY)KMBaHUE TIOKYIATENICH, BCETO, MUH.
[IIupokoe pacmpocTpaHEHHE TOIYYMI CTOMMOCTHOW METOJ OIpeaeiieHUs
IPOM3BOIUTEIILHOCTH TPy/Ja TOPTOBBIX PaOOTHHKOB. B CTOMMOCTHOM BBIpaKCHHH

MPOU3BOJUTEILHOCT, TPyJa — 23TO 00beM 000poTa PO3HUYHOW TOPTOBIIH,
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HpPIXOI[)IH.IPIﬁCS[ Ha OAHOIO CpECAHCCIIMCOYHOIO pa60THm<a (I/IJ'II/I OJHOT'0 TOProBO-

OIIEPAaTUBHOTO PAOOTHUKA), KOTOPBIN paccuuThiBaeTcs mo popmyse [19]:

P

T ==, (13)
q

rae [IT — npon3BoauTeILHOCTH TPy Aa, PyO./de.;

P — ToBapoobopor, ThIC. pyo.;

Y — CpeIHECIHMCOYHAs YUCIEHHOCTD, Y.

nr=*- (14)
Yon

rae Yon — 4uCIEHHOCTh 00CITYKMBAIOLIETO IIEPCOHAa, Yell.

HenocTtatku CTOMMOCTHOTO ITOKAa3aTelisl IPOU3BOAUTEIBHOCTH TPyAa:

- CTOMMOCTHAs OLICHKA HE YYUTBHIBAET Pa3HUIY B TPYIOEMKOCTU pPEATU3ALMH
pa3nUYHBIX TOBapHbIX TIpynn. Ilo3ToMy u3MEHEHME acCOPTUMEHTHOIO COCTaBa
000pOTa POZHUYHOM TOPIrOBIM MPUBOJIUT K TOMY, UTO peaju3aliys TOBapOB Ha OJHY
U Ty %€ CyMMY MPOUCXOAUT NPHU Pa3IUUHbIX 3aTpaTax Tpyaa.

- B YCJIOBUSX HHQISIUU CTOMMOCTHOW IOKa3aTellb MPOU3BOAUTEILHOCTH
TpyAa OyJneT Bo3pacTaTh Jaxke NpH (PaKTUYECKOM CHUKEHMHM IMPOU3BOIUTEILHOCTU
TpyJa, TaK KaK TEMIIbI pOcTa 000pOTa POSHUYHON TOPrOBIM B CHIIy POCTa LIEH OyIyT
YBEJIMYUBATHCS OBICTPEE, YEM TEMIIBI POCTA CPEAHECTTMCOYHOM YNCICHHOCTH.

Baxxnoe ycioBue mOBbIIIEHUS 3(P(GEKTUBHOCTH pabOThl Mara3uHoOB —
COBEPILIEHCTBOBAHUE TOPrOBO-TEXHOJOTHYECKOIO0 NIPOLEcca B HHUX, IO3BOJISIOLIEE
0osee palMOHAIBHO MCIOJIb30BaTh MaTEPUAIbHO-TEXHUUECKYIO 0a3y MpeArnpHusiTHIA.
CymiecTBeHHbIE pe3epBbl B TOBBIMIEHUH 3((PEKTUBHOCTH pabOThl Mara3MHOB
caMOOOCTy>KUBaHUS 3aKJIOYACTCsl B YBEJIWYEHUH YCTAHOBOYHON U BBICTABOYHOM
TUIOLIAIEM TOPTrOBOTO 3aJIa.

JIJisi TIOBBIIIEHUS] COLMAJILHOTO YPOBHSI TOPTOBOTO OOCTY>KMBAHHUS TOPTOBO-
ornepaTHBHbIE PAaOOTHUKM Mara3uHOB JIOJDKHBI  yIENSTh 0CO00O€ BHHUMaHUE
YCTOMYMBOCTU accopTuMeHTa. C OJIHOM CTOPOHBI, 3TOT IMOKA3aTelb CYIIECTBEHHO

BIIUSICT Ha TOKa3aTelb YPOBHS OOCITYXHBaHUS, a C JPYrOMl - CBUIETEIHCTBYET O
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PUTMHYHOCTH [TOCTABKHU. Y CTOMYUBOCTh ACCOPTUMEHTA - OPUEHTHUP JUJIsl IOKYATEs.

DKOHOMHUYECKYI0 3(PPEKTUBHOCTH KOMMEPUYECKON AESITENbHOCTH CIEIYEeT
OLICHMBAaTh 10 HJKOHOMHUYECKUM  pe3yibTaTaM, XapaKTEepU3YyIOIIUM paldoTy
OPEINPUITUS B LEIOM:

- 00001IarONMM 3KOHOMHYECKUM MOKa3aTelasiM (TOBapoOOOpOT, H3LAEPIKKH,
npuObLUIb,  LIEHBI);  IOKA3aTeasiM  HUCIOJbB30BaHUS  pecypcoB  (BbIpalOTKa,
TOBapOOOOPAYNBAEMOCTH); KaueCcTBYy TOProBOro oOCIyXuBaHUs (IIHUPOTA,
YCTOHYMBOCTh U OOHOBJIIEMOCTb ACCOPTUMEHTA); KaueCTBY TOBAPOB.

HccnenoBanne  Kaxaoro  HampaBieHUS  S(PQPEKTUBHOCTH  COCTaBIISIET
crienuPpuYecKyro 00JacTh aHAIU3A.

W3ydyeHne CyHIecTBYIOIIMX MOJAXOJOB pa3jiMYHbIX HAYYHBIX MIKOJI U
BPEMEHHBIX NEPHOJOB IMO3BOJIAET ONPEAECINTh, YTO 3(PPEKTUBHOCTh — 3TO BCETAa
NOJIOKUTENNbHAST ~ BEJIMYMHA,  XapaKTepusyrwollas MOpUpPOCT  pPE3yJbTaToB B
COOTBETCTBUM CO CpPEACTBAMM HMX JOCTHXKEHHUS. A KOMMeEpuecKasl AeSITeIbHOCTh —
CUCTEMA OTHOLIEHUWH IO TMOBOAY KYIUIM-TIPOJAXU C LEIb0 MaKCUMHU3aluu
B3aMMOBBITO/Ibl, IOJYYEHUS MAKCHUMAaJbHOW IOJIE3HOCTH BCEMU €€ YYaCTHUKAMH.
Takum oOpazom, 1moj 3PHEeKTUBHOCTHI0O KOMMEPUECKON JCSATEILHOCTH MOHUMAETCS
IPUPOCT PE3yIbTATOB OT OTHOIICHUH IO MOBOAY KYIIJIH-TIPOAAKH B COOTHOIIICHUU C
3aTpaTaMM Ha UX JOCTUKEHHE.

Heo0xomumMo OTMETHTH, UTO KOMMeEpYecKasi AesITeNbHOCTh OXBaThIBa€T BECh
IPOLECC JKU3HENEATEIbHOCTH TOPrOBOTO MPEANPUATUS, [OITOMY KOHEUHas
3¢ (HEeKTUBHOCTh €ro (PyHKIIMOHMPOBaHUSA (POPMHUPYETCS, HAUYMHAA C OIpPEAeSICHUs
HarpaBJeHUs! padOThl U 3aKaHYMBAs MOJYYEHUEM PE3yJIbTata.

Taxum obOpazom, 11000€ HalpaBlIeHHEe KOMMEPUYECKOW EATEIbHOCTH JOJIKHO
XapaKTEepPU30BaThCA ONpeeIeHHbIMU KpuTepusiMu 3¢dexkta u 3hHEKTUBHOCTH,
KOTOpBIE HE BCET/Ia COM3MEPUMBI, COTIOCTABUMBI U CHUHTE3UPYEMBbI, OJJHAKO BCE OHU
HampaBJieHbl ~ HA  MOBBIIIEHUE  LIEJIECOOOpPa3HOCTH,  PEe3yJIbTATUBHOCTH U

YKOHOMHYHOCTH KOMMEpUECKoi AesrenbHocTh [13].
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3 HamnpapjeHusi  COBEPIIEHCTBOBAHMSI  OPraHM3allMd  KOMMEPYeCKO
NeSITeJIbHOCTH TOPrOBOr0 NMpeanpusTUsA

3.1 AHaJIn3 3aKYNIOYHOI 1eATeJIbHOCTH NpPeANPUsTHSA

CocTaBHOM YacThI0 KOMMEPYECKOM IEATEIBHOCTH TOPTOBOTO MPEAIIPUATHS
ABJIIETCSL 3aKyIIKa TOBapoOB, KOTOpas BKJIIOYAeT B ce0s HE TOJIBKO OPraHU3aLUIO
XO3SIICTBEHHBIX CBf3€M C MOCTaBUIMKAaMU TOBapoB (BKJIOYass pa3paboTKy u
3aKJIIOUEHUE JIOTOBOPOB IIOCTaBKM), HO W OpPraHU3alMI0 ydeTa M KOHTPOJIS
BBIIIOJIHEHUST  JIOTOBOPHBIX  O0SI3aTEIbCTB, M3YYEHUE U  IPOTrHO3UPOBAHHE
IIOKYIIaTE€JIbCKOIO  CIIPOCA, BBIABICHUE MCTOYHMKOB IIOCTYIUIEHHS TOBAapOB
HEIMOCPEACTBEHHO HA MNPEANPUITHE W ITOCTAaBIIMKOB TOBapa. TakkKe OHa MJaeT
BO3MOYKHOCTh C(HOPMHUPOBATH HEOOXOIUMBII TOPrOBBIM ACCOPTUMEHT TOBAPOB JIA
TOPIOBOM CETH, OCYIIECTBIATH BO3JECUCTBUE TOPrOBIM HAa IIPOU3BOJICTBO B
COOTBETCTBUM C TPEOOBAHUAMU MOKYIIATEIBCKOTO CIIPOCA.

ToBapoBen BBINOJMHSAIOT OCHOBHbIE (PYHKIMH B 00JAaCTM KOMMEpPYECKOU
paboThl U OpraHU3alMi TOProBiaU. B HUX BXOIAT M3y4YEHUE CHpPOCa HACEJICHHS Ha
TOBApbI, 3aKJIIOYEHUE JOTOBOPOB C TMIOCTABIIMKAMM M KOHTPOJb HaJ HX
BBIIIOJTHEHUEM, MOATOTOBKA NMPETEH3MOHHBIX MATEPUAIIOB, KOHTPOJIb 3a COCTOSIHUEM
TOBapHBIX 3alacoB, IPOBEPKAa KauyecTBAa TOBAPOB M COONIONEHHE YCIOBUM HX
xpaHeHHss. OHM K€ OpraHu3ylOT JOCTaBKY TOBApOB B MarasWH, BHEIPSIOT
COBPEMEHHBIE METO/IbI 3aKYIIKA TOBAPOB U T. 1.

B cmywae ¢ UII CununpeiHa B.B. oOTHOmEHMS MeXIy DapTHEpaMu
oopMIIAIOTCS B BUJIE JOTOBOPA O MOCTaBKE MPOIYKIIHH.

JIoroBOpoM IOCTaBKM HAa3bIBAETCS JIOTOBOP, MO KOTOPOMY IOCTABUIMK HIIN
IpOAaBel], OCYIIECTBISIONINN MNPEeIIPUHUMATENBCKYIO JEATEIbHOCTh, 00s3yeTcs
nepenaTb B OOYCIIOBJIICHHBIN CPOK NPOM3BOJAMMBIE WM 3aKylaeMble UM TOBaphl
nokymnarento. I1o 3ToMy A0roBopy NOCTaBIIUK 00sI3yeTCs OCTaBUTh, a MOKyNaTelNlb

INPHUHATHL W OIUIATUTH MPOAYKIHIO B KOJIHWYCCTBEC H ACCOPTHMMCHTC, YKA3aHHBIX B
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NIMCBMEHHOM 3asBKe Mokymnarens. CpOKM M YCIOBUS IIOCTaBKHM OrOBapHBAaOTCSA
CTOPOHAaMHM B HACTOSIIEM JOTOBOPE.

JIoroBop MOCTaBKM BKJIIOUAET B Ce0s CIEAYIOIINE TyHKTHI:

- [Ipenmet norosopa. YciioBHs U CPOK IIOCTABKH.

- KauectBo 1 MmapkupoBka. LleHa u mopsIok pacueros.

- JlonosmHuTenpHble yenoBus. OTBETCTBEHHOCTh CTOPOH.

- [opsinok paccMoTpenust ciopoB. Popc-MaxkOpHBIE 0OCTOATEIHCTBA.

- Cpok zerictBus norosopa. IOpunnueckue agpeca CTOPOH.

[Toutn co Bcemu cBoumu mnocraBmmkamu MII Cununpsina B.B. 3akimroudaer
JIOTOBOpa Ha OAWH T'OJA, KOTOPbIE NMOTOM IPOMIAIOTCA. JOrOBOpHBIE OTHOLICHUS
(GupMBbI C TOCTABLUIMKAMU IPOAYKIIHUHU SBIISIOTCA CTa0MIbHBIMU. PykoBOCTBO (hmpMBbl
3aMHTEPECOBAHO B JOJITOCPOYHBIX JOTOBOPHBIX OTHOIIEHHSX, TAaK KaK JTO JAeT
BO3MOKHOCTB ITOJIy4aTh Pa3IM4HbIE CKUJKH, KAK IIOCTOSHHOMY KIIMEHTY, a TaKXKe
N03BOJIIET ObITh YBEPEHHBIMHU B HaJIC)KHOCTU MApPTHEPOB U KAUECTBE, MOCTABISAEMON
YUMU TPOIYKIHUU.

[Toxynatens B nuue MII Cununpina B.B. Oeper Ha ce0s 00s3aHHOCTH TIO
3aKyIy NPOJYKLIHUH MOCTAaBIIMKA (TPOU3BOAUTENIS JIU JUCTPUOBIOTOPA).

[Ipn 3akmaroyeHuM JOTOBOPOB 00€ CTOPOHBI (TO €CTh TOCTaBIIMK U
MIOKyTaTellb) HECYT OTBETCTBEHHOCTh 33 HEHCIIOJHEHUE WIM HEHaJIexKallee
UCIIOJIHEHHE CBOUX OO0A3aTENbCTB B TOPSAJKE, MPEAYCMOTPEHHOM JEHCTBYIOLIUM
3aKoHOAAaTeNbCTBOM PD 1 HACTOSAIIMM JOrOBOPOM.

Hccnenyemoe Topropoe npeanpusiTue pabotaeT B OCHOBHOM C MOCPEAHUKAMH,
KOTOPBIE SBJSIFOTCS TUCTpUOBIOTOPAMU KPYITHBIX IIPEACTABUTENLCTB
TOBAPOIIPOU3BOJIUTENICH, IOCPEIHUYECKUX  KOMIIAHUM, H  HEMOCPEICTBEHHO
M3TOTOBUTENIEW TOBAapOB, BXOISIIMX B TOPrOBbIM ACCOPTUMEHT MarasuHa. Jlanee
IPEJICTaBICHb OCHOBHBIE OCTABIIMKU MPEIPHUITHS TOPTOBIN OBITOBON TEXHUKOM.

'K «TBUH», r. HoBocmOMpcKk — KOMIIAHHS, 3aHMMAIONIASCS OITOBOM
npojaxed ObITOBOM TEXHUKH M DJIEKTPOHUKH, U BXOAMT B TPOMKY KpPYHMHEHIIHMX
KoMmnanui Poccun B 3TOM cermeHre.

«OCS DISTRIBUTIONY, r. KpacHosapck — ¢unman KpymHeHIero
mpoKonpoduibHOro nuctpudobsrotTopa Poccun, r. Mocka. OCS paboTtaeT no Bcem
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IPOAYKTOBbIM HampaBiieHusM WMT-ppiHKa ¥ pbIHKA OBITOBOM TEXHHMKH, BKIIIOYAS
KOMIBIOTEPHYIO TEXHHMKY, TEJIEKOMMYHHKAIIMOHHOE, MepUPEepuiiHOe U CETEBOE
obopynoBanue, kommnoHeHThl, CXJI, wuHdpactpykrypHoe IIO, pacxoansie
MaTepHuaibl, OBITOBYIO TEXHHUKY, aKCECCYaphl

00O «Kponap» CITILINK, r. MockBa - HIMPOKOTIPOPHIIbHBIHA
JTUCTPUOBIOTOP HA POCCUUCKOM DPBIHKE 3aHUMAIOIIMNACA TaKUMHM CETMEHTaMHU Kak:
KOMIbIOTEpHast, upoBas U ObITOBasg TEXHHKA, KAHUEISAPCKHE MPHUHAJICKHOCTH,
oducHas mebenb, MoIapKu J1JIsa Ou3Heca.

00O «Canpgo», 1. KpacHodpck - pervoHanspHas ONTOBAas KOMITAHUS
3aHMMAIOMAsACAd TMpOoAaKed ObITOBOWM TexHUKH, oduumanbHbii auiep 3A0 KX3
«buprocan, OO0 «une3ut Pyc», «Bekoy.

00O «Mopuc», r. HoBocuOupck - TOproBas KOMIAHUS, 3aHUMAIOLIASCA
ONTOBBIMU TMMOCTABKaMU OBITOBOM TEXHMKH M JJIEKTPOHUKH. Bemymuii mocTaBUIuK
OBITOBOM TEXHUKHU U AJIEKTPOHUKH Ha Tepputopuu KpacHosipckoro kpas, UpkyTckoi
o0nacTu u 3abalKabs.

OO0OO «ba3zuc uHCTpYMEHT», T. IpKYTCK - TOPrOBasi KOMITAHUS, 3aHUMAIOIIASICS
MOCTaBKAMH HEMPOJAOBOIBCTBEHHBIX MMOTPEOUTEIHCKUX TOBAPOB.

OAO «K3X «buproca»», r. KpacHOSpCK, KpynHEWIIMHA  NPOU3BOIUTEID
XOJIOAUIBHOM TEXHUKH;

00O «Kpokycy», nocpennuk, r. Kpacnospck, yin. CrnanaapsiHa, 10. OnroBas
TOPTOBJI OBITOBOM TEXHUKOW U JJOTHCTHKA. [TocTaBKka OT MOCKOBCKMX KOMIaHHUM.

00O «OiicTepcy, NPOU3BOAUTENH MEIKON OBITOBOM TEXHUKH, T. MOCKBa

00O «Texnonapk-llenTp», nocpeaHUK-IUCTpUOBIOTOP, I. MocKkBa. beiToBas,
KYXOHHasl TEXHUKA, TEJIEBU30PbI, ayTMOTEXHUKA U JP.

CrpykTypa MOCTaBIIMKOB Mara3uHa mpejcTaBiieHa Ha puc. 14.
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W KpacHoAapck

Il KpacHoApcKuit Kpam

Mpoussoaguntenn 1
P a PernoHbl Poccun

Pucynoxk 14 — AHanu3 nocTaBIIMKOB MO reorpaduyeckoMy NpU3HaKy

Tpu nocpenHuyeckux (pUPMBI U3 BOCBMH TEPPUTOPHUAIBHO PACIOJIOKEHBI B
KpacHosipcke, ocTanpHble HaXOAATCA B TakuxX ropoaax kak Hoocubupck, Mocksa,
Hpkyrck. MecToHaXO0KI€HHE OCHOBHBIX IMOCTAaBIIMKOB B I'. KpacHosipcke mo3Bonser
o0ecnieunBaTh CBOEBPEMEHHOE IIOCTYIUIEHWE TOBApPOB HAJUJIEKALIET0 KadyecTBa U
KOJIM4ECTBA.

PaccMOTpyM  JOTOBOpPHYIO U MPETEH3UOHHYIO padOTy aHaIU3UpPyeMOro
IPEANPUATHS.

B Tabnune 3.1 npeacraBieHa uadopmalys 0 HAIUYUKU TPETEH3UH CO CTOPOHBI
NpEeanpUsITUA U ero mocTaBimkoB B 2015-2016 rr.

Tabmuna 3.1 - Hammuwme mnperensuit co croponbl UWII CununeiHa B.B. u ero

MOCTAaBIIUKOB
[IpeTen3ronHasi cTopoHa 2015 r. 2016 r. Otknonenue (+;-)
[TocTtaBmuk 10 13 3
HII Cununnpiaa B.B. 14 15 1
Hroro 24 28 4
B toMm uncie
pa3pelieHHbIe TI0 24 28 4
JIOTOBOPEHHOCTH

HecMoTpst Ha TO, 4TO BC€ CHOPHI PEIIAIOTCS MPEANPHUATHEM TOPIOBIM U €rO
MOCTABIIMKAMU TyTeM TMeperoBopoB (0e3 cyaeOHBIX pa3OupaTeNbCTB), MOXKHO
cka3atb, 4To Ha UII Cununpiaa B.B. nmpucyTcTByeT OTpuUaTesnbHas ITUHAMUKA — C
2015 r. mo 2016 . rox pacTeT YnucIo MPETeH3UH, KaK CO CTOPOHBI TTOCTABIIUKOB, TaK
Y CO CTOPOHBI 3aKa34YHKa.

Baxxubim YCIIOBUEM paHHOHaHBHOﬁ OopraHu3alyu 3aKyIKU SABJISACTCA €TI0 YUCT
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TOBapHBIX 3aMacoB. 3aKylKa MpeaycMaTpUBaeT, YTO PUTM 3aBO3a TOBAPOB JOJKEH
HapacTaTh WJM COKpAllaThCsl B 3aBUCUMOCTHM OT WM3MEHEHHH B CIPOCE Ha HUX,
CE30HHBIX M APYruX KosieOaHui. ['maBHas 3a7aua TOBapHBIX 3alacoB — YCTAaHOBUTH
palMOHAIIBHOE COOTHOIIEHHE 3allacoOB C BEJIMUYMHOW M CTPYKTYpPOW TOBapooOOpoTa
npeanpusatus. [Ipu 3ToM HE0OXOIWMO YYHUTHIBAIOTCS BaKHEWUIHE (aKTOpHI,
OKa3bIBAIOIIKE OIpPEEIsIoee BIUsIHNE Ha (OPMUPOBAHKE 3aI1aCOB: 00BEM MPOJIAK,
YCTOMYMBOCTh ACCOPTUMEHTA TOBAPOB, CE30HHOCTh MPOIAK.

PaccMoTpuM IHMHAMHKY TOBapHBIX 3allacOB WM PACCUMTAEM CPEIHETO/I0BbIE
3aIrachl TOBAPOB MPEANPHUATHS TOProBin (Ta0:1.3.2).

Tabmuma 3.2 - Ananu3 nuHaMukn ToBapHBIX 3armacoB UIT Cununeiaa B.B.

ITokazarenu 2015 . 2016 r. OTKHO_HGHHG Tewn
(+;-) n3MeHeHus, %

ToBapHbI€ 3amackl Ha:

01.01 2152 2204 52 102,42

01.04 2346 2301 -45 98,08

01.07 1988 2046 58 102,90

01.10 2106 2190 84 104,00

31.12 2204 2244 40 101,78
Cpennue ToBapHbIE 3amachl 2159,2 2197 37,8 101,75

Toapusie 3amacer W1 Cununpina B.B. B nunamuke Bo3pocin ¢ 2204 Teic.
py0. Ha Havayno 2015 romga g0 2244 teic. py0. Ha koHer 2016 roma. B pesynbraTe
JAHHBIX MU3MEHEHUW CpeHUE TOBApHbBIE 3amachl pACCMATPUBAEMOIO MPEIIPUITHS B
OTYETHOM TIEPHO/JIC aHaJIN3a COCTABWIIM OOJIbIIE MpouuIoro roaa Ha 37,8 Teic. pyo. B
a0COJIFOTHOM BBIpakeHUHU Win Ha 1,75% B oTHOCHTENBHOM opMme.

Ha crnenyromem stane aHaian3a pacCMOTPUM CTPYKTYpY TOBapHBIX 3alacoB B
pa3pe3e TOBapHBIX rpyi (1ad.3.3).

Tabmuna 3.3 - AHanu3 AMHAMHUKHA, COCTaBa M CTPYKTYpbl TOBAapHBIX 3aracoB IO

toBapHbIM rpynmnam WUIT Cuannsiaa B.B.

Ha xonen 2015 r. Ha xoner; 2016 r. | Otkinonenwue (+ ; -) Temn
ToBapHas rpynma | cymwma, o, | CymMma, o,| CymMMa, o, | A3MeEHe-
TBIC. PYO. yA. Bec, % TBIC. PYO. yA. BeC, % TBIC. PYO. yA. Bec, % Hus, %
1 2 3 4 5 6 7 8

Texe u 315 14,3 339 15,1 24 0,8 107,51
BHUJICOAIIaparypa
XO0JI0IUITLHUKH,
MOPO3UIIbHbBIE 571 25,9 592 26,4 22 0,5 103,78
KaMephbl
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CrupaitbHple 357 | 162 | 384 | 171 27 09 | 107,47

MallInHBbI

DIIEKTPOIIECYH U Ta30 101 4.6 103 4.6 2 0 101,81

My3bIKalIbHBIE

HEHTPBI, TLICCpH! 194 8,8 204 91 10 0,3 105,29

MarHuTo()OHBHI,

ABTOMArHUTOJIbI,

Yajiuuku 90 41 94 4,2 4 0,1 104,30

VYTioru 71 3,2 70 31 -1 -0,1 98,63

Oxonuanue Tadmie! 3.3

1 2 3 4 5 6 7 8

MUKpOBOTHOBLIe 90 4,1 90 4 -1 01 | 9933

e4u

CoroBble TenedoHbl 97 4.4 99 4,2 -3 -0,2 97,19

[Tsutecocsr 172 7,8 159 7,1 -13 -0,7 92,68

Denbl 95 43 92 41 -3 -0,2 97,08

[Tpoune ToBapbl ol 2,3 22 1 -28 -1,3 44,27

Hroro 2204 100 2244 100 40 0 101,81

Haubonbiive ToBapHble 3amachl HaOMIOAAIOTCS MO TAaKOM TOBApHOW rpymie,
KaK «XOJOJIUJIBHUKH M MOPO3HWIbHbIE Kamepbl». IJT0 25,9% oOmieit BeIUYuHBI
ToBapHbIX 3amacoB B 2015 rony u 26,4% B 2016 rony. B neHexHOM BBIpa)XeHUHU
3amackl TOBapOB MO JaHHOW TpyIIie TOBApOB YyBENIMUUIUCH ¢ 571 ThIC. pyod. B
0aszucHoM roay 10 592 Teic. pyO. B OTYETHOM TOJY, TO €CThb Ha 22 ThiC. pyd. B
aOCOJIIOTHOM BbIpa)keHUU Wiy Ha 3,78% B oTHOCUTENBHOU (PopMme.

Haumensinine 3anacbl ToBapoB, a iMeHHO 2,3% B 2015 rony u 1,0% B 2016
rojly HaOJIOAAI0TCA N0 TaKOW TPyIIe TOBApPOB, KAK «IIPOYME TOBAapb». B neHexHOM
BBIPOKEHUH OHM B IMHAMUKE COKPATUIHUCH ¢ 51 10 22 ThIC. py0., TO €CTh Ha 28 ThIC.
py0. B neHexxHOM opme minn Ha 55,73% B OTHOCUTEILHOM BBIPAKEHUH.

HauGomnpliee yBennyeHHWE TOBApHBIX 3alacOoB B OTHOCUTENBHON Qopme, a
umMeHHo 7,51%, nabmiogancst 1Mo TOBAapHOM TpYIE «Tejle W BUACO ammapaTypay.
HauGonbiiee yBenuueHue B JEHEKHOM BbIpRXEHUH, a UMEHHO 27 ThIc. pPYoO.
HAOJIOAeTCsI IO TPYIITIE TOBAPOB «CTUPAIbHBIC MAITMHBDY.

[lo TakuM TOBAapHBIM TpyINIaM KaK «yTIOTH», «MHUKPOBOJIHOBBIC TI€UN»,
«COTOBBIE TeNE(POHBI), «IbUIECOCHD), «(EHB», «IPOYUE TOBAPBD» MPUCYTCTBYET

COKpAIlICHHUEC TOBAPHBIX 3aI1aCOB.
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B nenom, kak yxe oTrMmedanoch, ToBapHble 3amnackl MII Cununpina B.B. B

nuHaMuKe yBenuuminuch Ha 1,81% B oTHOcuTensHOM dopme unu Ha 40 ThIC. pyO. B

neHexxHon popme u coctaBmim 2244 teic. pyo. B 2016 roxy.

[TpoBenem ananm3 >(pPEKTUBHOCTHA HMCIOIB30BaHMS TOBapHBIX 3amacoB B UII

CunwuipiHa B.B. (Ta6m.3.4).

Tabmuma 3.4 - Aramm3 3((PEKTHBHOCTH HCMOIL30BaHMs TOBapHBIX 3amacoB UII

Cununsiga B.B.

OtkJi0HE- Temn
[Tokazarenu En. u3m. | 2015T. 2016 . v W3MEHEHMUS,

Hue (+;-) %
O060pOT PO3ZHUYHOI TOPTOBIU ThIC. py0.| 54087 55526 1439 102,7
CpenHue ToBapHbIE 3amachl ThIC. py0.| 2159,2 2197 37,8 101,75
[TpuOBLTE OT TIpOJAXK ThIC. py0.| 9551,22 | 10213,32 662,1 106,93
Cpennuii 0THOAHEBHbBIN ThIC. PYO. 1482 152.2 40 102.7
TOBapoOOOOPOT
ToBapHbI€ 3amackl Ha KOHEIl rojla | TBIC.pPYO. 2204 2244 40 101,81
Bpewmst ToBapHOTO OOparieHus THA 46,61 31,37 -15,25 67,29
CKOpOCTh TOBapHOTO OOpaICHHS 000poT 7,83 11,64 3,81 148,61
YpOBEHb TOBapHBIX 3aI1acoOB 13,04 9,78 -3,26 -
CymMma BBICBOOOKICHHBIX X ) 11067.9 ) )
(BOBIIEUEHHBIX ) CPEICTB
Koadunuent apdextuBHocTH oL 0,58 1,07 0,48 i
MCIIOJIb30BaHUs TOBAPHBIX 3aM1aCOB

AHanu3upys AUHAMUKY W3MEHEHHMSI TOBAapHBIX 3alacoB BHUJIHO, YTO 0OOpPOT
PO3HUYHON TOPTOBJIM yBEIMYMICS Ha 2,7%, a cpeaHue ToBapHbIe 3amacel Ha 1,75%.
JlanHOE€ OOCTOSITENILCTBO TIPHUBEIO K YCKOPEHHIO O00pauMBaeMOCTH TOBAPHBIX
3anacoB ¢ 46,61 no 31,37 nus. [lpu 3TOM CKOpPOCTh UX OOpalieHus YBEJIMYMWIIACHh C
7,83 nmo 11,64 obGopoTta. DTO NPUBOIUT K JOMOJHUTEIHBHOMY BBICBOOOXKICHUIO
cpenctB u3 obopoTa mpeanpuatus B pazmepe 1067,9 Toic. py0., 4TO CBUAECTEILCTBYET
0 pocte 3 PpeKTHBHOCTH HcIoIb30BaHus 3anacoB M1 CuauibiHa.

AHaNOTUYHO CTOUT OLEHUBATh TUHAMUKY Kod(duuuenta 3¢pHeKTUBHOCTH
UCIIOJIB30BaHUsl TOBAPHBIX 3amacoB, KOTOpsId Beipoc ¢ 0,58 B 2015 roay no 1,07 B
2016rony.

YpoBeHb TOBapHBIX 3aIacoB, ITOKA3bIBAIOIIMN O00CCIEUYSHHOCTh Mara3uHa

3arraCaMu Ha OIIPCACIICHHYKO JaTy, APYIUMHU CJIOBAMH, HAa CKOJIBKO I[Heﬁ TOPIroBJIN
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IIpH CJIOKHUBIICMCS TOBapOO60pOT€ XBATHUT 3TOro 3araca, B JHUHAMHUKC YMCHBIIHIICA C

13,04 no 9,78%.

TOBAPHBIX 3aIM1ACOB SBJSIETCS pa3HOHAINIPABICHHOM.

ABC-anamu3 (tabm. 3.5).

Takum 06pa30M, JWHaMHUKa rokKasarejiei 3(1)(1)6KTHBHOCTI/I HCIIOJIB30BaHU

CrnenyroomumM 3TanoM MPOBEIEM AHAIU3 TOBAPHOI'O ACCOPTUMEHTA MO METOIY

Tabmuna 3.5 — ABC-aHanu3 TOBapHOTO acCOPTUMEHTAa TOPTOBOTO MPEIMPHUITHS

«Bumgeo 2000»
Ne/ Jois BBIpyUKH, Hoxs Jloii1 HauMEeHOBaHUM B
T HanmenoBanue % HapaC”f)ZIOH.Ia}I, I'pynna accopTivenTe, %
1 X OJIOIUITBHUK 27,847 27,847 A
2 Ilauta 15,360 43,207 A
3 CrupanpHas MammHa 13,033 56,24 A 7
4 | Tenesusop 9,906 66,148 A A H::r;‘:g‘* 16%
5 ITemecoc 5,544 71,69 A 44
6 JyxoBoit mxkad 4,414 76,106 A
7 Bapounas nanenp 3,043 79,149 A
8 YaliHuk 2,787 81,937 B
9 CBY 2,246 84,183 B
10 | Vrror 1,987 86,171 B
11 MynsTHBapKa 1,945 88,117 B
12 Iocynomoeunas maniaa 1,361 89,479 B 1
13 [IIBeiinas MamuHa 1,279 90,758 B B H::r;i(:g 25%
14 BriTsbkka 1,244 92,00 B 44
15 | Hoyrbyk 0,892 92,89 B
16 Mukcep/6nenaep 0,746 93,64 B
17 | Kodesapka 0,573 94,215 B
18 | CranmonapHslii TenedoH 0,454 94,669 B
19 | den 0,433 95,10 C
20 Xebormeyn 0,417 95,52 C
21 | Mscopy0Oka 0,382 95,90 C
22 TB-croiika 0,381 96,28 C
23 Kapounsrii mkad 0,379 96,66 C
24 | BecwH 0,372 97,036 C
25 AynuoTexHuKa 0,363 97,40 C
26 COKOBBDKMMAJIKA 0,328 97,728 C
27 | Crpmxxka 0,223 97,95 C 26
28 KyxoHHBI KOMOaiiH 0,218 98,17 C C H::r;ZZB
29 MacistHHbIH paguoTop 0,2174 98,387 C 44
30 ITapoBapka 0,200 98,588 C
31 ®doroannapar 0,177 98,766 C 59%
32 Bonounarpesareis 0,154 98,92 C
33 dpuTIOpHUIIA 0,148 99,069 C
34 DVD 0,145 99,21 C
35 Tocrep 0,137 99,35 C
36 Badenbuuria 0,122 99,47 C
37 Bbpursa 0,117 99,59 C
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38 ﬁorypTHHua 0,098 99,69 C
39 [MTanueiaaULIA 0,093 99,78 C
40 TnagunpHas qocka 0,070 99,85 C
41 Maccaxep 0,044 99,898 C
42 | MaHMKIOpHEIH HA0Op 0,037 99,935 C
43 | YBiIaXXHUTEIb BO3/LyXa 0,034 99,969 C
44 Omuarop 0,030 100 C
100

3.2 AHaJu3 OpraHM3alMM  PpPO3HMYHOM NPOJAKM TOBApPOB M

JTOMOJTHUTETbHOT0 00CYyKUBAHUS MOKYyNaTeJIei

BaXHBIM 2JIEMEHTOM CHCTEMBI TOPTOBOTO OOCIY)KHBAHUS IOKyIaTEICH
SBJISIETCSI UCTIOJIB3YEMBIM METOJ MPOJIaXKU TOBAPOB B MarasmHe. DTOT MOKa3aTelb He
TOJIBKO (POPMHUPYET THUIT Mara3uHa, HO U OMPEIEISICT COACP)KaHNe BCEX OCHOBHBIX U
3HAUYUTENLHOMN YaCTU BCTIOMOTAaTENIbHBIX TOPTOBO-TEXHOJIOTHYECKUX MPOIECCOB.

[Tox MeTo0M TIPOJAKH MOHUMAETCS COBOKYITHOCTh IPUEMOB OCYIIECTBICHUS
BCEX OCHOBHBIX OTEpalnid, CBA3aHHBIX ¢ HEMOCPEICTBEHHON peaau3alneii TOBapOB
nokynatesnsiMm B MarazuHe. K 4uciy OCHOBHBIX oOllepanuii MpoJaxud TOBapoOB B
Mara3uHe OTHOCSIT:

O3HAKOMJICHUE TIOKYTIATEIIS ¢ PEaTM3yeMbIM aCCOPTHMEHTOM TOBAPOB;

dbopMupoBaHUEe MOTHUBAIIUK BHIOOPA TOBAPOB MOKYIIATEIIEM;

pacder 3a 0TOOpaHHBIE TOBAPHI M MIOJTYyYEHUE MTOKYITKH.

[Ipomaxkxa TOBapoB — 3aBepuiarolias CTaaAus TOPTOBO-TEXHOJIOTHUYECKOTO
nporecca B MmarasuHe. Omnepanuu, BBITOJTHSAEMBIE HA O3TOH CTaaWH, SBISIFOTCS
HanOoJiee OTBETCTBCHHBIMH, TaK KaK OHHM CBS3aHbl C HEIMOCPEICTBCHHBIM
MOKYIIATENEH.

B wuccrmenyemoM MaraswHE OBITOBOW TEXHHKH MPUMEHSETCS METOH MPOJTKU
o oOpasiiamM, a MejKkasi ObITOBas TEXHUKA U COMYTCTBYIOIIME TOBAPHI PEATU3YIOTCS
0 METOJy WHAWBUAYyalbHOTO oOcihyxuBaHus. I[Ipomgaxka ToBapoB 1o oOpasiam
IpeayCMaTpUBaeT BBICTAaBKY OOpa3loB B TOPTOBOM 3ajieé M CaMOCTOSTEILHOE
O3HAKOMJICHUE C HUMU TIOKYyTAaTeNIel ¢ MOMOIIBIO TTPO/IaBlia-KoHCynbTaHTa. [Ipogaxka
OBITOBOM TEXHHUKH TAKXE OCYIICCTBIISCTCS MOCPEICTBOM 3aKa30B 4Yepe3 MHTEPHET-

MarasuH, 4To y,I[O6HO JIIsL HOKyHaTCJ'Ief/'I, TaK KaK 9KOHOMHUT BPEMsI.
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Xapaktep ¥ CTPYKTypa ONEpalfii 1Mo Mpojaake TOBAPOB 3aBUCSIT B IEPBYIO
o4yepeslb OT aCCOPTUMEHTA PEATU3yeMbIX TOBApOB U METOJIOB MX MPOoJaxH. Tak, Ha
BBIOOp TOBApOB IOBCEIHEBHOIO CIPOCA IOKYMATENb 3aTpayMBacT 3HAYUTEIILHO
MEHBIIIC BPEMECHHM, Ye€M Ha TOBaphl MEPUOJUYCCKOr0o WIHM peakoro cmpoca. [lox
METOJIaMHU TPOJIAXKH IMOHHUMAIOT COBOKYITHOCTH IPHUEMOB U CIIOCOOOB peasM3alliu
TOBApOB MOKyMaTesiM. B accopTUMEHTe TOBApOB aHAJIM3UPYEMOT'0 Mara3uHa MOKHO
BBIJICITUTH HECKOJIBKO OCHOBHBIX IpyI (Ta01.3.6).

Ta6numa 3.6 - AcCCOpTUMEHT peaau3yeMbIx ToBapoB MarazuHa «Bueo-2000»

ToBapHast rpynmna KonuuecTBo pasHOBUAHOCTEH, €. | Y enbHbIM Bec, %o
XO0JI0IUITEHUKH, MOPO3UJIbHBIC KAMEPBI 125 12,50
Tene u BuAeoanmnaparypa 70 7,00
CtupayibHbIC MAITUHBI 50 5,00
DJEKTPOIIeYH U Ta30, TyXOBOH mKag, 80 8,00
BapOYHasl MMaHEIIb
Kinnmarnueckas TeXHUKa 70 7,00
My3bIKaJIbHBIE TICHTHI, IJICEPHI, 70 7.00
MarauTo(QOHbI, AaBTOMArHUTOJLIBI,

YaiiHuku 40 4,00
Vrioru 50 5,00
MuKpOBOIHOBBIE TIEUH, MYIbTHBAPKHI 50 5,00
[TocynoMoeuHble MalTMHbI 50 5,00
ITeutecocsl 40 4,00
®deHbl, cTalnepsl 50 5,00
ITpoune ToBapbl 255 25,50
Hroro 1000 100,00

OO1iee KOJNMMYECTBO ACCOPTUMEHTHBIX MO3ULMNA MPEeANnpHUSATHS PO3HUYHON
TOPTOBJIA B COOTBETCTBUHU C aCCOPTUMEHTHBIM niepeuHeM cocTasisieT 1000 enquawm.

Takum oOpa3zoM, aHanW3 TaOJUIBI TO3BOJIIET OTMETUTh, YTO Haubosee
3HAUUTENBHYIO JIOJI0 B accopTuMeHte wmarasuHa «Bwupeo 2000» 3aHuUMaroT
XOJIOAWJIBHUKU U MOPO3UJIbHBIE Kamepbl — 12,5%.

Paccuntaem ko3 PUIMEHT YyCTONIHMBOCTH aCCOPTUMEHTA.

+ +..+
Ky = A A; YA

(21)




936, 000+ %% 000 9% 000 0936+102141093 305

Ky =
Y 3 3

=1017

Koaddumment ycrorunBoctn accoptuMmenTa cocrtasiaser 1,017, To ecTh

ACCOPTHUMCHT, HpeI[CTaBHCHHBIﬁ B Mara3mHeE, 10CTaTO4YHO YCTOﬁqHB.

Tabnuna 3.7 — CpaBHEHUE acCOPTUMEHTa Mara3uHa U MHTEpHET-Mara3zana «Buueo-

2000»

KosmyecTBo pasHOBUIHOCTEN, €11.
ToBapnas rpynna OTtkioHeHnE
MarasuH WHTEPHET-Mara3ux
XO0NOIMITBHUKY, MOPO3UIIbHEIE 195 75 50
KaMepbl
Tene u Bujeoarnmaparypa 70 23 47
CrupanbHble MalllUHbI 50 42 8
DNEeKTpOIeyH U ra3o, 1yX0oBOu 80 73 7
nikag, BapoyHas MaHelb
KnumaTtnueckas TeXHHKa 70 30 40
My3bIKaiabHbIE LIEHTHI, IJIEEPHI, 70 9 a1
MarHuTO(OHbI, ABTOMAarHUTOJLIIBI,
YaitHnku 40 15 25
YTiorn 50 11 39
MHUKpPOBOJIHOBBIE I1€YH, 50 29 28
MYyJIbTUBAPKU
ITocynoMoeuHble MallIMHbI 50 14 36
I[Tbiecochl 40 28 12
DeHbl, CTalIepbl 50 10 40
[Tpoune ToBapsI 255 128 127
Hroro 1000 480 520

B pesynbTarte cpaBHEHHs acCCOPTHMEHT MHTEpHET-Mara3uHa MEHbIe B 2 pasa.
JlanHOEe O0OCTOATENICTBO MOXKHO OOBSICHHUTH TEM, UYTO IIOKyNaTeId XOTAT
MMOCMOTPETh, 3arfIHYTh, OTKPBITH ABEPIY XOJOAWIBHUKA, TJIUTHI, MOCIYIIATh 3BYK
MAarHuTOJIbI, TEJIEBU30PA.

JIlns OIEHKH COLMANBHBIX T0KazaTeiaeh 3Gh(PEKTUBHOCTH MPUMEHIEMOTO
METO/Ia peaju3allii B Mara3uHe IMPOAHAIU3UPYEM NOKYMATEIbCKUE TOTOKH U

paccunTaeM K03 HUIIMEHT 3aBEPIICHHOCTH TOKYIOK B Mara3uHe
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Kosdduiment  3aBepiieHHOCTH  MOKYHNOK  TOBAapOB  OMNpENEssieTcs
OTHOILIIEHWEM 4YHCia TOKYyIMaTeslel, COBEpPUIMBIIMX TMOKYIKH, K OOIIEeMy YHUCITy

HOKYHaTGHeﬁ ITOCCTHUBIINX Mara3nH:

Ksn= den ) (22)
Unm

rae K3n — ko3 puireHT 3aBepuieHHOCTH MOKYITKH,
Ycm — cpegHeTHEBHOE KOJIMYECTBO MOKYIATeNel, COBEPIIMBIINX MOKYIIKH, Yell.

YoM — CPpCAHCAHCBHOC KOJINYCCTBO BCCX MOCEeTUTEIICH MarasuHa, 4cJI.

Jlanee paccuntaeM KO3 (UIMEHT 3aBEPIICHHOCTH IOKYIIKH Ha OCHOBE
UCCIICIOBaHMSI MOKYATEIbCKUX TTOTOKOB (Tadu. 3.8)
Tabmuma 3.8 - CpeaHsis HWHTCHCHUBHOCTH ITOKYIIATEJIbCKUX TIOTOKOB MarasuHa

«Buneo-2000» mo gHAM 1 yacaM HEIEIIH, YeIl.

Hacel/ | 1411 |11-12|12-13|13-14|14-15|15-16|16-17| 17-18|18-19| 19-20| 1TOrosa |
JHu JICHb

ITH. 35/18 |40/15|50/28| 15/7 | 9/3 |20/10|38/15|53/18|25/16| 15/9 | 300/139 | 0,46

Br. 23/15 |28/14|31/18| 15/5 | 9/7 | 18/3 |21/18|22/19|22/17|14/10| 203/126 | 0,62

Cp. 18/12 |34/10|28/15|22/11| 11/7 | 15/9 |24/16|39/13|27/14| 17/7 | 235/114 | 0,48

Yr. 14/11 |23/17|27/15|32/14|15/12| 9/7 |26/21|34/23|26/19| 18/7 | 224/146 | 0,65

I1T. 40/15 |48/10|54/18|25/13|18/11|39/17|47/20|64/23|35/12| 27/9 | 397/148 | 0,37

Co6. 17/12 |24/15|33/21|38/29|15/13| 31/9 |17/16|22/19| 14/9 | 11/7 | 222/150 | 0,67

Be. 12/9 |17/11|24/17|18/15| 14/7 | 11/9 |19/14|21/15|27/19|14/19| 177/135 | 0,76
Hroro 159/ | 214/ | 247/ | 165/ | 91/ | 125/ | 192/ | 266/ | 176/ | 116/ 1758/958
92 9 | 132 | 94 | 60 | 64 | 120 | 180 | 106 | 62
K3s. 058 [045]053|057]|0,66[051]063|0,68]| 0,60 053 0,54

IMocerurenu / [Moxynarenu — 1758 / 958

Ncxons u3 Tabauisl KodQPUIIMEHT 3aBEPIICHHOCTH MOKYIIOK PaBEeH:

K3n =958/1758 = 0,54

Koadduiment 3aBepiieHHOCTH TOKynkW B marasuHe «Buneo-2000» paBen
0,54. [lanublii KO3(pGUIMEHT MOXHO CUUTATh MPUEMIIEMBIM [IJISi HCCIETYEeMOTO
OpEeanpusiThs, TPH TOM UYTO, JaHHBIE B TaOJHWIly BKIIOUEHBI IMOCETHTEIN U
MOKYTIaTeIN UHTEPHET-Mara3uHa.

Paccmotpum nmuHamMuky kod(h@UITMEeHTa 3aBEPIICHHOCTH MOKYMKUA TIO JTHSIM.
Camblii Oonbiiol ko3d@uiueHT 3aBepiieHHOcTH nokynok 0,93 ¢ 20:00 mo 21:00
yacoB. B ocrampHOE Bpemst oH kosebnercs ot 0,53 mo 0,68. Hambonee BbICOKHU

KOd(D(PUIIMEHT 3aBEpIICEHHOCTH TOKYNKH Ha0mogancs B Bockpecenbe 0,73. B
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oCTaJbHBIE THU OH OBLI MeHbIIe U Kojiebascs ot 0,3910 0,7.

Pa3znas BenmmumHa K03 duimenTa 0ObICHIETCS TEM, YTO, KaK YK€ OTMEYaIIOCh,
marazuH «Bwuaeo 2000» peanusyeT OBITOBYIO TEXHHKY, UYTO SIBJISETCS TOBApOM
MIPEABAPUTEILHOTO BHIOOpAa M JOBOJBHO YacTO JIFOAM 3aXOJST B Mara3uH, TOJIBKO
9TOOBI MMOCMOTPETh, YTO TpEIJaraeTcs K peaau3alud, M0 KaKuM II€HaM, YTOOBI
cenaTh BBIOOP.

B memom ko3(p(dUIMEHT 3aBEpIICHHOCTH TIOKYMOK OMNPEeACNsieTCs s
BBISIBJICHUS TOKYIATEIbCKOM aKTUBHOCTH, YTOOBI K MOMEHTY «IIMKa» pacrojararhb
HEOOXOMMBIM KOJTUYSCTBOM MPOAYKITUU U HE TOMYCTUTH SHUITMTA TPOTYKITHH.

Hanee ompenenuMm (pakTHYECKHI 00bEM 3aTpaT BpPEMEHU INOKymarejield Ha
OKHMJIaHWE OOCITY)KHBaHUS, KOTOPBIH OIpeeiseTcs Ha OCHOBE XPOHOMETPaXKHBIX
3aMepOB, MPOBOAMMBIX B YaChl «IHK», TO €CTh B MEPHO] HanOOJIee WHTCHCUBHOTO
MOKYIIaTeJIbCKOTO TOTOKa B MarasuHe. IIpy 3TOM XpOHOMETPUPYIOTCS 3aTpaThl
BPEMECHH II0 CJIEAYIONIMM OCHOBHBIM DJJIEMEHTAM: OXHAaHHE OOCTyKMBaHUS
MIPOJIABIIOM W OKHJIaHWE pacueTa v MOJIyICHHS TOBapa.

PaccunTaeM mokazaTenab 3aTpaT BpEeMEHHM TOKymHaTeled Ha OXXKHJIaHHE
oOcoykvuBaHusi B MarasuHe. JlaHHBIe, HEOOXOAWMBIC I pacdera JTaHHOTO
koa(dunmenTa, npeactariaeHs! B Tadumax 3.9 u 3.10.

Tabmuma 3.9 - Pacuer BpeMeHH, 3aTpayrMBaeMOr0 TOKYMATENIMH Ha OKHJIaHHE

oOciyxuBanus B Marazune «Buaeo-2000»

Bpewms Ha
Bpewms Ha Bpewms Ha
0’KHMJIaHHE OO61ue 3aTparbl
IToxynarenun 0)KMJIaHUE 0)KMJIaHUE
NOJIy4EeHUS BPEMEHHU
KOHCYJIbTallUU pacuera
TOBapa
1 18 438 17 83
2 17 45 27 89
3 35 41 14 90
4 19 29 18 66
5 23 65 19 107
6 28 32 12 72
7 24 58 21 103
8 21 29 16 66
9 18 67 28 113
10 12 78 32 122
Cpenunue
3aTpaThbl 21,5 49,2 20,4 91,1
BPEMEHH
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Cpennue 3aTpaTbl BpEMEHH 0KHJIaHUSI TOPrOBOTO OOCITyXHBaHHUs paBHbI 91,1
CEK., U3 HUX 49,2 ceK. MOKYIaTeNIN TPATAT BpEMS Ha 0KMJIaHUE pacyeTa.
Tabmuna 3.10 - JlanHble ns pacueTa MmokasaTesnis 3aTpaT BPEMEHHU MOKyTMaTesae Ha

oXkuaHue o0cyxuBaHus B Marazune «Bumeo-2000»

[Tokazarenu HopMmartus | ®akTuyecku
3arpaThl BpeMECHH MOKYMATeNe Ha 0)KUJaHUE 00CITY)KUBAHHUS, CEK. 90 91,1
Ha 0’KMJIaHWE KOHCYJIbTallUU 21,5
Ha O)KHMJIaHHE pacyeTa 49,2
Ha OKUJAHME [TOJIyUYEHUs TOBapa 20,4

KoadduimenT 3arpar BpeMeHU Ha 0XXKUAaHUE 00CITYKUBAHUSI PACCUUTHIBACTCS

OTHOIIIEHUEM 3aTpaT ONTUMAaNIbHBIX (30) U 3aTpaT dakTuueckux (3¢).

_%
Koore = 3" (23)

rac 30 — 3aTpPaThbl OIITUMAJIBHBIC HA OKHIAHUC O6CJIy>KI/IBaHI/I$I, C.

3¢ — 3aTpathl hakTHUUECKHE Ha OXKUAAHUE 0OCITYKUBaHUS, C.

Koo = 2 =0,98
911

B pesynbpraTe pacuera monyuuiau, 4TO KO3(P(GUIMEHT 3aTpaT Ha OXKUJAHUE
oOcy>KMBaHUs NPUOIMKEH K ONTUMAJIbHOMY, cocTasisieT 0,98.

B cucreme obGciyxuBaHusl MOKymnaTelell BaXKHOE MECTO 3aHUMAET OKa3aHUe
JOTIOTHUTENBHBIX YCIYT, TOCKOJIbKY OCYIIECTBIECHUE KYIUTH-TIPOJAKH TOBAPOB
COTIPOBOKJIAE€TCS pa3HOOOPA3HBIMU OTNIEPAIUSIMHU MO OOCTY>KUBAHUIO TIOKyTaTeaeH

[Ipomaxxa kpymHOTaOapuUTHBIX TOBAapOB 1O oO0Opa3laM W 3aKaszam
npeaycMaTpUBaET IOCTABKY MX MOKYMAaTEsIM Ha JIOM CO CKJIaja MarasuHa.

B uccnenyemom Marasune jocraBka ToBapa o KpacHoOsSpcKy ocyiecTBIsIeTCs
Kaxbli 1eHb ¢ 11-00 qo 20-00. Bo3aMoxkeH caMOBBIBO3.

B cinywae mnpuema u mnoarBepxkaeHus 3akaza g0 14-00 4, pgoctaBka

OCYILECTBIISIETCS B ATOT K€ JIEHb WJIM Ha CIEAyIomuid (10 Mepe 3arpy>KeHHOCTH
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MamuH). [lepuon corimacoBaHHOro BpEeMEHHU HJisi JIOCTAaBKM TOBapa COCTaBJISET HE
MeHee 2-X 4acoB.

HoctaBka mno r1. KpacHOApCcKy TOBapOB, 3aKa3aHHbIX B MarasuHeE,
OCYILECTBISETCS MIATHO, CTOMMOCTH focTtaBku 300 pyo.

Bo3moxkHa nocrtaBka B OJwkailve HACEJICHHbIE MYHKTHL: J[MBHOrOpcK —
800py6, CocuoBobopck — 700 py0, EmenbsnoBo — 800 py6. u apyrue. Toap
JoCTaBisieTcs 10 noabesaa. [Ipu HeoOXoIMMOCTH JOCTABKH /10 KBAPTUPHI JCHCTBYIOT
ONpE/ICIICHHBIE PACLECHKHU.

[lokymaremsasm  marasmHa  «Buneo-2000»  1ONOMHUTENBHBIE  YCIYTH
OKa3bIBAIOTCS] B OTPAHUYEHHOM 00BEME.

OcHOBHBIE BUIbI TOPTOBBIX YCIIYT MpeCTaBiIeHbI B Ta0. 3.11.

Tabnuua 3.11 - XapakTepucTuKka OKa3bIBa€MbIX YCIYT B UCCIEAYEMOM MPEANPUIATHH

«Bnneo-2000»

Koaddu-
IIposepka | IIposepka | IIpoBepka LHUEHT
ToproBeie ycayru
P yeayr 1 2 3 OKa3aHus
ycayr
1. Peanuzanus ToBapoB:
- O3HAKOMJIEHUE TMOKYIIATENEN C TOBapaMu;
- IOKa3 WJIM IEMOHCTpAI|s TOBapOB WU
00pa3IoB TOBAPOB IMOKYIIATEIISIM,
pa3n p yno ; + + + 1

- BBIOOp TOBapOB MOKYMNATEISIMHU;

- OpraHu3anus pacueTa 3a TOBaphl;
- YIIaKOBKAa KYIJICHHBIX TOBAPOB;

- BbIJ1aya KYIUIEHHBIX TOBAPOB.

2. Oxa3aHue NOMOUIU MOKYIATEeIo B
npuoOpeTeHnu (MOKYNKE) TOBAPOB U MPHU UX + + + X
MCIIOJIb30BAHNE U TPUMEHEHUHU

- IPUEM U UCIIOJTHCHUEC MPEABAPUTCIIbHBIX
3dKa30B HA TOBAPbI, UMCIOINHUECS B ITPOAAKE

- IPUEM U UCIIOJIHEHUE TPEABAPUTETHHBIX
3aKa30B Ha TOBaphl, BpEMEHHO - - - 0
OTCYTCTBYIOIIIME B MPOAAXKE

- KOMIIJICKTOBAaHHEC 3aKa30B HA TOBAPEI 1 UX

+ + + 1
yIIaKOBKa
- OpraHu3anus J0CTaBKU TOBapOB + + i 0,67
MOKYTIaTEeNsIM Ha IOM MJIM MECT 3aKa3a
3. UudopMainoHHO — KOHCYJIbTAallMOHHbIE + + + <
YCIIYTH:
- IpelocTaBiIeHrne HH(POPMAIIUU O TOBapax U + + + 1
UX U3FOTOBUTEISIX, 00 OKa3bIBAEMBIX YCIIyrax
- KOHCYJIbTAIUsl CIIELIMAIUCTOB 10 + + + 1

pcajii3alini TOBAPOB OTACIBHLIX BUJI0B
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- YCIIYTH MO PEKJIaMUPOBAHUIO TOBAPOB,
BKJIIOYas IPOBEICHUE PEKIAMHBIX - - - 0
MpEe3eHTalNU TOBapOB

4. JIonoNMHUTENBHBIE YCIYTHU 10 CO3AAHUIO
yI00CTB MOKyIaTEeNsIM B IPUOOpETEHUH + + + X
(IMOKyIKe) TOBapoOB

- rapaHTUPOBAHHOC XpaHCHUEC KYILJICHHBIX

+ + + 1
TOBapOB
- JlocraBka ToBapoB (cymma 300 py0.) + + + 1
Hroro 7 7 6 0,74

Koaddumment nononnutensHoro oodciyxuBaHus mokymnarened pasen 0,74.
MoxHO caenaTb  BBIBOJ, YTO OKa3aHHUE JOMOJHUTENbHBIX  YCIAYyr IO
MPEIYCMOTPEHHOMY TMIEPEUHIO OKA3bIBAIOTCS HE B MOJHOM 00BbEMeE, a TOJIbKO Ha 74%.

B xome wccienoBaHusi TOJYYWJIM, YTO TOKYNKH OBITOBOM TEXHHUKHU
OCYILIECTBIISIIOTCST B Oojbliell Mepe aoMmoxossiicTBamu. bwuto omnpomeno 50
MOCETUTEIICH Mara3uHa.

B ocHoBHOM MaraszuH nocemniaer jtoau B Bo3pacte oT 40 mo 55 mer. Otm
MOCETUTENN COCTABIISIOT 42 %.

BTopoii no pa3mepy cermMeHT 3aHUMAalOT JIOJIU B Bo3pacTe ot 25 o 39 ner —
36 %. Tpetuil CErMEHT — MOXKWJIbIE JIIOJIN CTApIIE 55 JIET, OHU COCTABIAOT 16 % ot
BCEX OIPOIIECHHBIX MMOCETUTEICH Mara3uHa.

B tabauime 3.12 MOXHO yBHUIETh MPOILIEHTHOE COOTHOIICHHE TTOKYIaTeNeH Mo
MOJIOBOMY U BO3pPaCTHOMY MPHU3HAKY.

Tabmuma 3.12 — Pacnpenenenwe mokymareneid  ObITOBOW  TEXHUKH  TIO

M0JIOBO3PACTHOMY MPU3HAKY

Bospacr Ot 18 o 24 Ot 25 o 39 Ot 40 o 55 Crapuue 55
[Ton
Myx4nHa 2% 22% 12% 6%
Kenmmnaa 4% 14% 30% 10%

['maBHBIMU MOKyNATEJSIMU SIBJISIIOTCA MYXYUHBI B Bo3pacTte ot 25 no 39 ner,
3annmaembie 22%. XKenmmabsl oT 40 g0 55 neT 3aHMMAOT OOJBIIYIO YacThb
nokynatenei u coctaBisitoT 30%. PaccuntaeM mokazaTesnsh KauecTBa OOCTYKUBAHMUSI,
10 MHEHUIO MoKynaTesnei. /J[anHple, HEOOX0AUMBIE ISl pacyeTa JaHHOTO MOoKa3aTess

npeacTaBieHbl B Taba. 3.13.
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Tabmuma 3.13 - Onenka NoKynaTeasMH KadecTBa OOCTY)KMBAaHHUS B MarasuHe

«Bumeo-2000»

Ouenxa noKynare umu Omnpoc 1 Omnpoc 2 Ompoc 3
KauyecTBa 00JIy)KMBaHU

OTiIHYHO 12 14 15
Xopolo 24 26 22

Y 10BJIETBOPUTETHLHO 8 6 9
HeynoBieTBopuTebHO 6 4 4
Htoro 50 50 50

YucneHHOCTh MOKYyMaTesleld HeYJOBIETBOPEHHBIX KA4€CTBOM OOJIY>KMBAHHS B
Mara3uHe B IMHAMHKE BapbUpyeTcs OT 4 10 6 4ell0OBEK B TEUEHHE pacCMaTPUBAEMOIO
nepuoa.

Jlig aHanmM3a TPUYMH HEYIOBICTBOPEHHOCTH TMOKyHaTeled KadyecTBOM
oOciy>kuBaHus B Marazune «Buneo-2000» coctaBum tabmuiy 3.14.

Tabnmuna 3.14 — AHanu3 TpUYUH HEYTOBIETBOPEHHOCTH MOKYIMAaTele KayeCTBOM

oOcyxuBanus B marazune «Buaeo-2000»

[IprurHbBI HEYIOBIETBOPEHHOCTHU Ompoc 1 Omnpoc 2 Omnpoc 3
OrtcyTcTBUE TIpHieMa 3aKa30B Ha
BPEMEHHO OTCYTCTBYIOIIE TOBAPHI 2 1 2
B IIPOJIAXKE
[Tponaxka KOMIUIEKTYIOIINX KaK 1 ) 1
CaMOCTOSITEJIBHOTO TOBapa
OtcyrcTBUEe HHGOPMAIIMU O TOBape 2 - -
He coOmronenue pexxuma paboTsl - 2 -
OTcyTCTBUE aKINi 1 1 1
Hroro 6 4 4

Kak  BuaoHO A3  JAHHBIX  TaOJIMIIBI 3.14 OCHOBHas MPUYNHA
HEYIOBJIETBOPEHHOCTHIO KaueCTBOM OOCTYyKMBaHMs B Marazune «Bumneo-2000» - ato
OTCYTCTBHE IpHEMa 3aKa30B HA BPEMEHHO OTCYTCTBYIOIIME TOBAphl B MPOAAKE U
PEKJIaMHBIX aKIIHM.

Ha ocHoBanuu umeromeiicss nHpopMamuu paccyuTaeM IOKa3aTeslb KauecTBa

00CITyKUBaHUS:
36/ .40/ .37/ _
K — Mn _ /50 éo éo 0,72+ 08+ 0,74 _075
Mes 3 3

Paccuntaem o6o0maronuii kodhPUIMEHT YpOBHS KadyecTBa OOCTY)KUBAHHS B
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paccMaTpuBaeMOM IPEANPUATAN POSHUYHONU TOPTOBIIH.

(0,45x 0,99) + (0,20 0,74) + (0,35% 0,98) + 0,75 _
2
_ 0,446+ 0142+0,343+ 0,75 _
2

Kob =

0,84

B marasune o6oOmaromnuii kod(pGUIMeHT ypoBHS KadecTBa OOCITY)KHWBaHUS
coctami 0,84. JlaHHBINM Mara3uH OTHOCUTCS K KaT€TOPUHU C HEJOCTATOYHO BBHICOKUM
ypOBHEM OOCTYXMBaHUS TOKyrarenei. MOXHO OTMETHUTh, YTO y Mara3uHa ecTh
BO3MOKHOCTh TIOBBICHTH ATOT TMOKa3aTeldb W YIy4IllaTh KadeCTBO OOCITYKHUBaHHUS
MTOKYITaTEJICH.

Pexiama BbICTymaer CcBO€OOpa3HbIM HMCTOYHUKOM  HMH(POpMAIMHM IS
MOKyTaTeJIeH, TaKk KaKk UMEHHO B HEH OTpakalOTCS BCE HOBBIC TCHJCHIIMH, AKIIHH,
MEpOTIPUATHS, TPOBOJUMBIE B MarazuHe, a Takke MHGOpMalus O LIEHaxX, TOBape U
ap. (T. e. Bcs BHYTpeHHssI nuHopmaius marazuna). Mcnonb3oBanue pasHOOOpa3HBIX
CPEICTB BHYTPUMAara3WHHOW pEKJIaMbl M HWHQGOPMAIMK TO3BOJISIET ITOKYIIATEITIo
Jy4Ille OPUEHTUPOBATHCS B MHOTOOOpAa3WU MpEIJIaraéMblXx K IMPOJaxe TOBAPOB U
o0rneryaer mpoiecc MX BbIOOpa. Peknama ucmomnb3yeTr 3Ty HHGOPMAIUIO C TEM,
YTOOBI YCHIIUTh MHTEHCUBHOCTD IOJIOKUTETHFHOW MOTHUBAIIMK M YCTPAHUTh TO, YTO i
MemiaeT. Pekiiama, ydduThIBaroIass 3TH MOMEHTHI, OyJeT [eNaTh akIeHT He Ha
npeaMere (palMoHaAIbHAasE CTOPOHA TOKYIIKH), a Ha IOJOXKUTEIBHBIX HAMOITUIX

(acconmanusix).

CynepmarasmH GLITOBOIM TeXHUKM

BUAEQ-2000

" B B E S S E S S S 8-

Pucynok 15 — @upmeHHas CHMBOJIMKA TOPrOBOTO MPEANPUSITUS

Pexnama, kak cpeacTBO CTUMYJIMPOBAHHS MPOJAX TOPTOBOrO MPEANPUATHUS

«Buneo-2000» B HacTosIIEE BPEMS UCIIOJIb3YETCSI HE aKTUBHO.
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3.3 MeponpusiTis 10 COBEpIIEHCTBOBAHUIO KOMMeEPUY€eCKOM e TeJIbHOCTH

TOProBOro NpeanpusiTUs

Kpynneimmmu urpokamu Ha pbIHKE PO3HUYHOM TOPTOBJIM OBITOBOM TEXHUKON
U BJIEKTPOHUKOM SIBIAIOTCA KOMIaHuu - «M.Buneo», «3npaopanoy», «Texnocunay,
«MediaMarkty, «Mup TexHukH». B 3THX rumepmapkerax MpPEICTaBICH HIHPOKHIMA
ACCOPTUMEHT  XOJOJAWIBHUKOB M MOPO3WJIBHUKOB, CTUPAJIBHBIX MAIIMH U
TEJIEBU30POB, aAyJAUO- W BHJI€OANNApaTyphbl, KOMIBIOTEPOB U O(GUCHON TEXHUKH.
Toprosas miomaas runepmapketoB He MmeHee 1500—1800 kB.M.

Uccnenyembiit marazun «Buaeo-2000», Haxoasumics psiioM ¢ 00bE3THOMN
JIOPOTOU, PSIAOM OTCYTCTBYIOT JKUJIBIE MACCHUBBI, [IO3TOMY IOKYIIATEISAMU SBISIOTCSA
Clly4ailHple Tpoe3karone aBToMoOMmnucThl. [lo 3TOM ynuie, rae pacnojoKeH
Mara3uH, OTCYTCTBYET OOIIECTBEHHBIM TpaHcmopT. Mcxoas w3 3Toro, OCHOBHBIC
PEKOMEHJAIMNA II0 COBEPILICHCTBOBAHUID KOMMEPUYECKOU IEATEIIBHOCTH, CIEAYET
HaIpaBJISITh HA TOBBIINICHUE WH(MPOPMATUBHOCTU JIIOJIEH, KadeCcTBa U KYJIbTYPHI
TOPTrOBOTO OOCTY>KUBAHHUSI.

ToBapsl OBITOBOM TEXHUKH OTHOCSTCSA K YCIOBHO-IUIAHUPYEMBIM MOKYIKaM,
MO3TOMY OOJBIIMHCTBO TOKYINATeNed NEepBOHAYAIBbHO OYIyT 3HAKOMHTBCS C
uH(dopMaIuei, UMEIOIIEecsl Ha caiiTe, KOTOpbld ManonH(opmaTuBHbIN. OHAKO Ha

caiiTe OTCYTCTBYET MH(pOpMAIMsI 0 caMOil KOMOAHUH, NPeajiaraeTcsi cpasy BbIOOp U

MOMCK TOBAapOB, TO €CTh 3JIEKTPOHHBIN aapec NPUBOAUT B IHTepHET-Mara3uH.

B nonumanum mnokymarene «Bupeo-2000» 3TO KpymHas KOMIIaHUSA,
COCTOSIIAsl U3 HECKOJbKMX Mara3uHoB, HO 1O CyTH OHUM He oO0beauHeHbl. Bce
MarasuHbl «Buneo-2000» paboTaroT He3aBUCUMO JAPYT OT JApyra.

Hcxons u3 storo, HEOOXOAUMO OOBEIWHUTH TpU (PuiaMana, Kak yKazaHO B
IMOCKOBUKE. TO €CTh 4YeNnOBEK, KOTOPBIM 3all€] Ha CAUT, BUIAUT BCE HAIPABICHUSA
JEATEIbHOCTH KOMIIAHWU. DTO TMOBBIIIAET COJIUIHOCTh, YPOBEHb JIOBEpPHUSI, a TAKXKE
uH(pOpMUPYET JTIOJICH O TE€X WJIM UHBIX JOTOJHUTEIBHBIX BOBMOXKHOCTIX KOMIIAHUH.

Jist Toro 9TOOBI MHTEPHET-Mara3uH MPUHOCHI TIOJIb3y MPEAIPHUSITHIO,

HE00XO0MMO MOCTOSHHO OOHOBJISITh HA HEM MH(POpPMaLIMIO 00 UMEIOUIUXCSl TOBapax,
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CKUJKaX, COOOLIaTh KJIMEHTaM O IOCTYIUIEHWE TOBapOB-HOBMHOK, JIEHCTBYIOIIMX
aKIUsX, IEP>KaTh UX B Kypce BCEX BaXKHBIX COOBITHIA.
2. Ilpu omnpenenuBiIeMcsl BBIOOPE TEXHUKU M3 KaTajora IOCETUTENb calTa —

MHTepHeT-Mara3iHa OTChUTaeT 3aka3 Ha mouyToBbId sAmuk  SvI12000@mail.ru , manee

KaK yKa3aHo, YTO MEHEKEp IOCie MOTYYEHHUS 3asBKU CBSDKETCS MO TenedoHy,
OCTaBJICHHOMY B 3asBKE, a TaKKe 3asBKU MpUHUMAIOTCS 1o Tenedony ¢ 10 mo 19
4acoB (0€3 BBIXOJHBIX).

B pesynpTaTe mNpoBepKH MJAHHOTO JEWCTBHSA TOKYIMATEIbHHIIA Hamucaia
«XO0TeJNa KyMUTh JOPOTOH X0JoauiIbHUK (96 ThIC.py0), HE MOOMIET I[BET, MOMPOCHIIA
3aKa3aTh APYroro I[BeTa, OTKAa3aJdd MOJ MPEAJIOTOM, YTO TOJ 3aKa3 He paldoTaroT,
pojiaBell "BeKIMBO" cKa3aj, 4TO UM BCE PaBHO, UTO MHE HY>KEH Jpyroi nBeT. Takoe
BIICUATIICHUE, YTO Mara3uH, €ro BIAJCIbIBI U PAOOTHUKH 3aCTPSUIH B MPOIIIOM, HE
YMEIOT U HE XOTAT paboTaTh B MHTEpecax mokymnaresns. Bo BcsikoM citydae, morepsiiu
Ha MHe routu 100 ThIC. pyO. U s HUKOTA OO0JIbIIIE HE MOy B ATOT Mara3uH U BCEM

CBOUM 3HAKOMBIM HE ITOPCKOMCHAYIO). BBIBOI[ U3 3TOro. HCCICAYEMOC TOPIOBOC

npCAnpuiATuC HC ITIPUHUMACT NJIHN HC Da6OTa€T 101 3aKa3.

MeHemxkep NpUHUMAET 3aka3, oOpadaThIBAET €ro, BBICTABISET CYET, Jaajiee
MPOU3BOAMTCS OTIPy3Ka MPH YCIOBHH, YTO TOBAP UMEETCA Ha CKJIAJE.

HeoOxonuMo BBeCTH 3JEKTPOHHBIA JOKYMEHTOOOOPOT: MpH IMOCTYIJICHUH
3asBKM C caiiTa OHa cpa3y Obl mocTynaja B oOmyro 0a3zy, Mo Hel HazHadaJcs
OTBETCTBEHHBIM MEHEKEp, KOTOPHII B CKaThle CPOKH 00s3aH MPOBECTH paboOTy ¢
3TOM 3asiBKOW. HaliTh HeoOXoaNMBbIN TOBaAp, 1aXe Y KOHKYPEHTOB.

3. Henmoctatkom paboOThl SBJSIETCS TO, YTO LIEHbI HA CaWTe SIBJISIIOTCS

OPUCHTHUPOBOYHBIMH, U MOI'YT KOJIeOaThbCd B 3aBHCHMOCTH OT KypCOB BaJIIOT H

IpYyrux pakTopoB, HEOOXOIUMO JTOMOJIHUTEIBLHO YTOUHATh LIEHY U HAJIMYKEe TOBapa y
MEHEIKEepoB. JlaHHOEe 3asBiIeHHME OTIYruMBaeT JroAed. Ilotomy 4YTro eMy HYXHO
MO3BOHUTh, a €CJIM BBHIOOp yHall Ha HECKOJBKO MOJeNied, TOorjaa IOKyHaTeib
OTKa)KETCSl U COBEPILUT MOKYNKY B APYTOM Mara3uHe.

[ToceTuTenp MOXET OKa3aThCsl HA caliTe B Hepabouee BPeMs WM B BBIXOJIHOM
JIeHb, KOTJia 3BOHOK (DUKCHUPYETCSl TOJIbKO B pabouee BpeMsi MEHEeKepa. 3asiBKY C
3aIpoOCOM HE€ OCTaBJISIOT. JII0/IM TO/ICO3HATENBHO TyMAalOT, YUTO UX MOTYT OOMaHyTh,
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a TIOTOMY CTaparoTCsi HE OCTaBIsATh HHUKAKMX KOHTAaKTHBIX JaHHBIX. JInbo
MOJI03PEBAIOT, YTO IIEHA HE MOKa3aHa Ha cailTe Mo MPUYUHE TOTO, YTO OHA CIUIIKOM
BbICOKas. B 1moOoM ciydyae, NMOTEHIMAIbHbIE TMOKyNATeNIM YXOIAT ¢ caidta 0e3
MOKYTIKA U 3a5BKH.

YpoBeHb J0OBEpUSI CHMXKAETCS, M COOTBETCTBEHHO, mpojaxu. CoriiacHo
UCCJICIOBAHUSIM UMeeM creayromee 3asBieHue: «Chaenman 3akaz3 - Samsung
UE46ES6727 3a 35 700 py0. Ilepe3BoHunu uyepe3 4vac, ckazaiu, YTO Ha cailTe
HemnpaBwiIbHas 1ieHa. cnpaBuiu 1ieHy Ha caiite Ha 43 700 py6».

YtoOb! yBEIUYUTH MPOAAKU BaXKHO MPOJIATh MO TOH IIEHe, KOTOpas yKa3aHa Ha
caiite. CBOEBpEMEHHO OOHOBJISTH 1ICHBI HA CalTe.

4. Ha caiite OIIPpCACICHO 4YTO, OIlIAaTd IMPOM3BOAUTCA TOJIBKO 3a HaJWYHbBIN

pacuer, Kypeepy, IMOCIE€ JOCTaBKM TOBapa, MPOBEPKH pabdOTOCTIOCOOHOCTH U
3aIl0JIHEHUS TAPAaHTUMHOTO TaJIoOHA.

[Toxynarens He Bcerga roToB OIUIATUTh MOKYIKY HAJUYHBIMU JI€HbraMu. OTO
TOKE€ MOXET OBITh MPUYMHON OTKa3za OT MOKYNKH. TakuM o0pa3oM, pacHImpeHue
NEpEeYHs] METOJOB OIUIATHI MOBBIIIAET BEPOATHOCTh COBEPILIEHUS MOKYIKH, BKIIIOUast
pacyeT 0aHKOBCKMMU KapTaMHU.

5. Ilo MHeHHIO »3KcrnepToB B OOJACTH TOPIroOBIM OBITOBOM TEXHHUKOU
YBEJIIMYEHUIO MPOAaXK CIOCOOCTBYET OKa3aHUE JAOMOJHUTENIbHBIX YCIYyTr, MAJis
UCCIIEIyeMOr0 Mara3uHa pEKOMEHIYeTCsl paclakoBKa, YCTAaHOBKAa W HaJajKa,
NOJIKJIIOUYEHUE  KyIUIeHHOM TexHukH. llokymarento He HyXHO OyIeT HCKaTh
cnenuanucTa. [laHHas yciyra Okas3bIBaeTCs 3a JOMOJIHHUTEIbHYIO IJaTy, KOTopas
ctout 300 pyo.

6. Opgaum wu3 Haubonee BAXKHBIX JJIEMEHTOB CHCTEMbI OOCITYXKUBaHUS
MOKyTIaTele SBISIOTCA XOpomio oGOopMIIEHHBIE CpEICTBAa BHYTpUMAara3uHHON
pexiambl ¥ nHGopMauu. OHU CIOCOOCTBYIOT MOBBIIICHUIO YPOBHS 00CITYKUBaHMUS,
CO3/IaHUIO0 YAOOCTB MOKYyIaTeNsiM, obOJierdasi MpoLecc MOKYNKH TOBApPOB, CHUXKAs
3aTpaThl BPEMEHH Ha TMOCelieHne MarazuHoB. OpraHu3zaius BHYTpUMara3uHHON
pekiamMbl U HMHQOpPMAIMM TIOMOTaeT IOKYyMHaTello BhIOpaTh TOBAp WM YCIYTY,

OpPUEHTUPOBATHLCS B TOPTOBOM 3aJi€.
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Ha pemenue mokynarenst mpuoOpecTd TEXHUKY OOJIBIIIOE BIUSHUE OKa3bIBACT
aTMocdepa TOPTrOBOTO MPOCTPAaHCTBA. B mcciemyeMoM mara3mHe TOPTOBBIM 3ail
BBITVISIAUT TYCKJO, YHBIJIO, OTCYTCTBYIOT COBpEeMEHHbIe HHTepakThBHbIE POS-
MaTtepuaibl. Pabodee MecTo MpoaaBIiOB-KOHCYJILTAHTOB 3aXJIOMJICHO. [IpocTpancTBO
HEOOXO0IMMO cienaTh 0ojee >KMBBIM M 3MOIMOHANBHBIM. VX 3amada — mokas3bIBaTh
SBHBIC OTJIMYMS JAaHHOTO TOBapa OT BCEX JAPYTHUX, COJIEp)KaTh OIMKMCAHUS
MIPEUMYIIECTB PEKIAMUPYEMOT0 TOBapa Mepel TOBApaMHU-KOHKYPEHTaMH HJIA HECTH
nHpopMaruioo 00 akmusAx, CTUMYJIHpyromuX K mokymnke. Ceiuac B kadectBe POS-
MaTepHaJIOB B Mara3WHaX aKTHUBHO HCIIOJB3YIOTCS PEKJIAMHBIC CTOWKH U JTUCIUICH-
JEMOHCTPATOPHI, Pa3MEIICHHBIC B 3aJI€ M JIEMOHCTPHUPYIONINE TMOKYIATEII 0 MPOIYKT
C PEKJIaMHBIM OIMCAHHEM. DTO BCErjia MH(POPMATUBHO U BBITVISAUT OUYCHBb CTUIIBHO,
IpHBJIEKaeT BHUMaHue Mokymnatenei [43].

Jlns oOHOBIIEHHS HHTEphepa Heo0Xo Mo MUHUMYM 500 ThIC. pyo.

7. B wMarazune paHHoro ¢opmaTta TPOJKH 3aBUCAT OT IIPOJIABIIOB-
KOHCYJIFTAHTOB, OCHOBHOM 3aJa4eil KOTOPBIX SIBJISICTCS TIOMOIIL IOKYHATEII0 B
BBIOOpPE U COBEpIIEHWHM TMOKYNKW. [lomMuMo oOkiama, MPOAaBIIBI-KOHCYJIbTAHTHI
MOJIY9atOT TPOIeHT ¢ Tmpoxax. CoOOTBETCTBEHHO, TOAXOJA K MPOJakaM
NPUHIMINATBHO MHOM, TOCKOJIbKY XOpOIIO padoTaeT cucTemMa IMOOIIPEHUuN u
HakazaHuii (B TOM uwmcie ITpadbl, MOHWKEHHE B JOJDKHOCTH, YBOJIBHCHHE).
[IpomaBath MpaBUIBLHO B TAKWX Mara3mHax oOyd4aroT Kak B Tporiecce paboThl, Tak U
Ha TPEHUHTaX, I'JIC PacCKa3bIBAIOT, KaK PACIOJIOKUTH K cebe IOKyIares, HaluTH
BBIXOJT W3 KOH(IMKTHON CUTYaIliH, UCIIOIh30BaTh PA3IMYHbBIC PhIYard YOSKICHUS U
T. 1. JIJ1sl MOTHATHS CaMOOIICHKH yCTPanBarOTCsl KOHKYPCHI «[IpomaBen mecsiay.

Jlns MOTHBAIlUM TIEpCOHAa K YBEIIMUYCHHIO TPOJIaXK, TOBBIIMICHUIO KaueCcTBa
o0OCTy)KMBaHUS TOTPEOUTENICH B TOPTOBBIX 3aJlax B KOMITAHWH JICHCTBYET CHCTEMa
OIIATHI TPYZAQ, COCTOSAIIAS U3 ABYX YaCTel — CTAOMILHOTO OKJIa/a M PaBHOM JIOJIH OT
oO01elt CyMMBI TIPOaK, KOTOpast MCYUCIISIETCS] KaK MPOIIEHT OT Mpojiaxku. B manHoM
ciIydae OKJIaJ co37aéT y MepcoHalia YyBCTBO CTAOMILHOCTH M MCKITFOYACT OMACEHUs
HE TIOJIYYHUTh 3apIuiaTy Jake MPH CaMbIX CKPOMHBIX JOCTIKEHUSX B MPOJAKAX B
TEUCHUE Mecsla. PaBHas J0Jig TIPOIIEHTa OT TMPOJAK JaeT COTPYIHUKAM
JOTIOJTHUTENBHYIO MaTepHAIbHYI0 0a3y oIuiaThl TPyJa, HO TPH 3TOM MOTHBAIIHS
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COTPYIHUKOB JIJIsl YBEITUYCHUS JTUYHBIX TPOJAXK Maya, U JAaeT CTUMYJ HaJAESIThCS Ha
COTPYAHHUKOB U MX mponaaxu. [Ipu 3Tom Omarojgaps cucTeme IpolEeHTa OT MPOAaXK
OTCYTCTBYET BEPXHsIs IPaHUIIA OIJIAThl TPyAa MEPCOHama, TO €CTh, 4eM dPPeKTUBHEH
KOJUIEKTUB paboTaer, TeM Oousbliie ero 3apabotHas riata. Ho ¢ Apyroit cTopoHsi,
CHCTeMa MpPOIEHTa OT OOIIMX MPOJaX MOPOXKAAET CIadyl0 MOTHBAIMIO K JIMYHBIM
npoAakaM, ¥ B KOHEUHOM HTOT€ K TNIOXOMY CTUMYJTY YBEIHUCHUS JTHYHBIX IPOJAK 1
CTpeMJIeHHsI K paboTe C MOCETUTENSIMH (CHATH €€ 3a cueT (POPMHUPOBAHUS CHUCTEMBI
OIJIaTHI TPY/Aa C IOMOIIBIO TMIHBIX MPOJIAK).

[Tockonmeky OO0 «Buneo 2000» 3anuMaeTcs mpojaxkeil ObITOBOM TEXHHUKH, a
3TO TOBAp CJOXKHO OBITOBOTO HA3HAYECHUS U SBISCTCS JBUTATEIEM TMOCTOSIHHOTO
mporpecca, T0O yMEHHE TNEpcoHaja JOHECTHU N0 MoceTuTenel Bce (PyHKIIMU ToBapa
SBJIICTCSI OJJHUM W3 TJIABHBIX MPHUOPUTETOB PAOOTHI MepcoHasa ¢ KiueHTaMu. JIjis
MOBBINICHUS YPOBHSI Pa3BUTHS IMEpPCOHANA, W 3HAHUA TOBapa, HEOOXOJAMMO HMETh
KBATM(PUIUPOBAHHBIX pPAOOTHUKOB, B COBEPIICHCTBE 3HAIOIIMX IPOJIaBaCMbIi
MIPOYKT U BIQJACIOIINI 3HAHUSIMH TEXHOJIOTHH MPOIAK.

[lo mpuyurHE TOTO YTO MPOrpecc HE CTOMT Ha MECTE, U ObITOBAas TEXHUKA C
KKIBIM JTHEM YCOBEPIICHCTBYETCS, a B OpraHU3AIMH HE MPOXOIAT OOyYCHHsS IO
O3HAaKOMIJIEHHIO C TOBapOM, HEOOXOAUMO OOydaTh W pa3BUBATh IMEPCOHAT BHYTpPHU
KOMIMaHUH (JICKIMH, MIOBBIIICHHUE PO(PEeCcCHoHaTN3MA).

YpoBeHb KOMIIETEHTHOCTH TIPOAABIIOB, IO BOMPOCAM IMPEACTABICHHOW B
ACCOPTUMEHTE TEXHUKU BO MHOTOM OIPEACIAET ycnexX npojax. MHOrue noxkymnarenu
TEPSIOTCS B BHIOOPE WM TPU PENICHUH KYNUTh Ty WJIM HHYIO TEXHHUKY XOTST
noApoOHO y3HaThb O e€ Xapakrepuctukax. IIpojaBibl JOJDKHBI — 00J1a1aTh
JIOCTATOYHBIMH 3HAHUSIMU, YTOOBI OTBETUTD MOCETUTEIISIM Mara3uHa Ha UX BOIPOCHI O
TOBapax, IMOMOYb CJEJIaTh ONTHUMAIbHBIA BBIOOP TEXHUKH JaXe€ M3 OOJIBIIOro
MOJICJIBHOTO Psifia.

JIist 3TOrO0 HEOOXOAMMO TIOCTOSTHHO TIOBBIIIATH YPOBEHb KBalU(DUKAITUU
nepcoHayia TPU TIOMOIIHM COTPYAHUYAIONIMX C Mara3duHOM IPOU3BOIUTENCH WU
OpraHU30BbIBATH TPCHUHTU.

PaGora ¢ mepcoHaloM JOKHA BECTHCh B JIByX HAIpaBIICHUSX:
uHpopMupoBaHue U MoTuBanus. [Ipexe Bcero, cieayeT oOecneunTs MpoaaBIia Beei
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uHdopmaluet nmo npoAykry. Jlydiiee moHMMaHUE OCOOCHHOCTEN TOBapa MO3BOJIUT
€My CO 3HaHUEM Jiejla PeKJIAMHUPOBATh 3aJaHHBIA OpeH, yKa3aTh MOKYIATeI0 Ha
HamOoJiee BBITOJHBIC JIJIS TIPOJYKTA XapaKTEPUCTUKH, MPEJIOKUTH COMYTCTBYIOIINE
TOBApHI, MPOJEMOHCTPUPOBATh PabOTy TEXHUKH C 00JIee BBITOIHON CTOPOHBI. Jliis
ATOTO KOMITAHUSA-TIPOU3BOAUTENb MPOBOAUT CEMHUHAPhl W KOHCYJIbTAIIMU CPEIu
TOProBOTO TEpCcOoHaja, MPEJOCTABISIET HHPOPMALIMIO PEKIAMHOTO XapaKkTepa.
Bropas cocraBnstomiass MOTHUBAIMM TPoJaBia — (HOPMHUPOBAHKUE JIOSILHOCTH K
KOHKPETHOMY OpeHIly, B pe3yJbTaTe Yero NpojaBell HauWHAEeT PEKOMEHJIOBATh
OTIpE/ICIICHHBIC TOBAPHI TTOKYTATEITIO.

Ecmm mokymaTtenb OKOHYATETRHO HE OIpEAeNuyIcs B BOIPOcEe BhIOOpa
MPOU3BOJMTENSA, A B HAIWYUU JOCTATOYHBIM aCCOPTUMEHT MOJeieil, TIo
XapaKTEPUCTHKAM COOTBETCTBYIOIIUM 3aIllpOCaM TMOKYIIATels, TO TPAMOTHBIN MTOAXO/
K o(opMIIEHHIO TOProBOr0 MPOCTPAHCTBA M BHHUMAaHHE MPOJABIA K IMOKYIATEIIO
MOTYT MOJTOJIKHYTh €ro K MOKYIKE M3HAYaIbHO HE 3alUIaHMPOBAHHOTO ToBapa. [lpu
ATOM OKOHYATEIIbHOE pelieHue OyAeT MPUHATO HEIOCPEICTBEHHO B TOPTOBOM 3ajie -
Tak noctynaroT 7 u3 10 mokynareneii [46].

8. VYHuBepcaabHBIM HMHCTPYMEHTOM TIOBBIICHUS TMPOJAX U KadecTBa
oOCTy)KMBaHUS TOKYIATEIeH MOTYT CTaTh BBOJAWMBIC Ha MPEANPUATHIX CTAHIAPTHI
oOciykuBanusi. CtaHmapThl OOCTYKHMBaHUS Pa3pabaThIBAIOTCS MPEANPUATUSIMH Ha
OCHOBAHUM TMPOBEACHHBIX HCCJIEAOBAHUN W BHYTPEHHEH aHAIWTUKU. BBeneHue
CTaHJapTa O3HA4YaeT MPHUBEICHUE IMpollecca OOCIYyKMBaHUA K €IWHON ¢dopme u
CONCPKAHUI0 W  PACIPOCTPAHCHHWIO OTOTO CTaHAapTa Ha BCEX YPOBHIX
B3aUMOJECHUCTBUA C MOKYIIATEJEM.

Cpenu mpounx 3(h@PEKTOB OT BHEAPECHHUS CTaHAAPTOB OOCTY>KMBaHUS,
MPUCYTCTBYET W BIMSHUE Ha KAd4ecTBO pabOTHI MepcoHama. VX IMOJIe3HOCTh IS
pabOTHUKOB Mara3muHa 3aKJII04aeTCs B CICAYIOIIEM:

® YeTKasl MHCTPYKITUS K pabore;

® 3HaHHE KPUTEPHUEB OIICHKH CBOCH PabOTHI;

® [IpeI0TBpAllICHHE OIIMOO0K, CHIXKAIOIINX KauyeCTBO padOThI;

® pocT Mpo(heCCHOHATBHBIX HABBIKOB;
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e OBICTpast aJanTaIys HOBUYKOB.

Tunosas cTpykTypa JOKyMeHTa OOBIYHO OBIBA€T CIACAYIOIICH:

e [lonTHKa KOMITAaHUH B OTHOIIICHUH OOCITYKUBAHUS TTOKYyIIaTeIIeH.

e BHemHuM BU ITPOJABIA.

e [loBeieHME TpoaBIia B TOPrOBOM 3aJI€.

e Onucanue mpoiiecca 00CITy)KHBaHUS TOKYTIATEICH.

e UeTkne mpaBuiia B3aUMOJICHCTBHUS C MOKYIIATEJIEM Ha KaXJOM JTane

Imponecca O6CJIY)KI/IB8,HI/ISI.

9. B accopTuMenTe Mara3uHa MpeAcTaBleHa MPOIYKIMs OT U3BECTHBIX (pupm-
M3TOTOBUTENIEH, U 3TO OYEHb BBITOJHO. JlJIsI HEKOTOPBIX MOKYIATEIECH HaIU4He
TEXHUKHU TMOIMYJISIPHON MapKu BakHee TeX (DYHKIM, YTO OHA BBIMOJHSET, CIPOC Ha
U3BECTHbIC OpeHAbl CTaOWIbHBIA. TOBapONMPOU3BOAUTEIN UX PEKIAMUPYIOT,
yCTpauBasi NEPUOJMYECKH IPOMO-aKIIMM B Mara3MHax, TIJ€ NpeACTaBI€Ha HUX
npoaykius. ToproBomy mnpeAnpuUsTAIO HE HYKHO JOMOJHUTEIBHO TPATUThCA Ha
peKiaMy JIEKTPUYECKON OBITOBON TEXHUKH.

ToBappl ManoOW3BECTHBIX (UPM TPOJAIOTCS TPU YCIOBHUH COCEICTBA C
MPOAYKIIMEH U3BECTHBIX MapOK BEb UX CTOMMOCTb, KaK MPAaBUJIO HIKE, OPEHIOBBIX
TOBApOB.

[Ipennpustuio HEOOXOAMMO ONTUMH3UPOBATH ACCOPTUMEHT C Y4YE€TOM
MOKYIAaTeJbcKoro cmnpoca. [ns storo ucnonb3dyem meron ABC - ananuza, B xoje
KOTOPOTO PacCMaTPHUBAIOTCS JIOJIM TOBAPHBIX Tpymm B ToBapoobopore. Ha ocHoBe
aHaju3a BBISBISAIOTCA BUIbI TOBAPOB, HE MPUHOCSIINE MPUOBLIL WU SBISIOMIUECS
yObITOuHbIMU. [laHHBIN aHanm3 Obul mpoBeneH B Tabnuie 3.5. Pesynbrarh
coBMmeteHHoro ABC-ananusa npeacTasiieHbl B Tadiuie 3.15.

Ta6nuna 3.15 - AccopTumMeHTHast MaTpuIia ToproBoro npeanpustus «Bumaeo-2000»

X Y 4
A XomoaunbHuk Ilnura Tenesuszop IIbutecoc JyxoBoii mkad Bapounas
CrupanpHas MaluHa ITaHEeIb
B Yaitnuk MynetuBapka¥Tior | Kodeapka BoiTskka CranuoHapHbIit TeneQoH
CBY [IBeitHas marmmHa Muxkcep/6nenaep
ITocynomoeunas mamuHa | HoytOyk
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C ®en Xneborneub MsicopyOka | KyxoHHBIN KOMOaitH
CoxosbpkumManka TB-croiika | XKapounsiii mkad Becsr
Aynnorexnuka Macnaaneiii | Toctep @oToanmapar

Maccaxep MaHUKIOpHBIN
Habop CTtpmxkka
I'mamunsHaAst nocka

aguotop IlapoBapka VYBIIaXHUTEIb BO31yXa
pail p Hlaposap Ayx Omunsarop BadensHuna
@puTropHUIA [TanubryHUIa X,
bputsa HUoryprauna DVD
Boponarpesarens

[lepBoe, Ha 4TO HYKHO OOpaTUTh BHUMaHUE, 3TO TOBaphl rpynn A u B. OHu
00ecIeynBalOT OCHOBHYIO MPUObUIHL Mara3uHa U Ba>KHO, YTO Obl OHU BcCerjaa ObUIM B
Hanuuuu. HexenarenbHo, 4YTOOBI JIaHHBIE TOBApPHBIE TPYIIBI OTCYTCTBOBAIM B
npojaxke. 3amac TOBApOB MOXET ObITh HE JOJKEH OBbITh M30BITOYHBIM, HO K
MUHHUMAJILHOMY CTPaxOBOMY 3amacy MOxHO 100aBuTh 10-15%, Tak kak HaM BayKHO
00€ecCIeyuTh CIpOoC MOKyNaTeIe 1 He 0OMaHyTh UX OKUJAHUS.

OpHako HeNb3sl HE YUYUTHIBATD, YTO CIPOC - KATETOPHs JUHAMUYHAS, T03TOMY,
pacuImpsisi UM COKpalasi aCCOPTUMEHT 0e3 yueTa BO3MOXHBIX KoJieOaHUU crpoca,
MO>KHO ITOHECTH 3HAYUTENbHbBIE U3IEPKKU.

N3BecTHO, 4TO OBITOBAsI TEXHUKA OCOOEHHO XOPOIIO MPOAAETCS MO BHIXOIHBIM,
U 1epej nOpa3gHuKaMu. B peanuzanuu TOBapoB HAOIIOJAETCS CE30HHOCTh, U
YBEIMYUTh TPOJAKH TEXHUKHU BO3MOXXHO TIepej] Mpa3JHUKaMHU, COOTBETCTBEHHO,
YCTPOUTH PacHpoaaxy OOJBIIOr0 acCOPTUMEHTa MpOoAyKIUH. OCOOEHHO AKTHUBHO
nokynatot nepen HoBeiM rogom, ans nogapkoB. IToatomy HeoOxonumo oOpaTuTh
BHHUMaHHE Ha TOBaphl, KoTopbie Bouuiu B rpynmy CY, BZ, CZ.

Homns Beipyuku rpymmbl ToBapoB CY pasHa 1,41 %, rpynmnsl ToBapoB BZ paBna
2,092 %, rpymmel ToBapoB CZ paBHa 0,883 % wmcxoas u3 pacdyeToB TaOIHIBI3.5.

Bripyuka mo 3TuM TOBapam COCTaBIISIET:

B=55526*4,4 / 100 = 2443,1 TtbIC. pYyO.

CreunanucTel o MpojiaXxe ObITOBOM TEXHUKH CUMTAIOT, YTO aKI[UU 3TO METOJ
MPUBJICYCHUS] BHUMAHHS KIUCHTOB W CTUMYJIHUPOBAHWE WX TOKYIMATEIbLCKOU
nesTeabHoCTH. Jltoau 00T mojlydaTh MOJApPKU, WM KOTAA-TO 4YTO-TO JIOCTaETCs
o4YTH OECIUIaTHO.

O(PGDHEeKTUBHBIM METOJAOM MO YBEJIUYCHHIO MPOJAX MOTYT CTaTh AaKIUH
«Kynute nBe Belu, TPETbl0O — B IMOAAPOK», B ONpenes€HHble AHU U 4Yachl «Bce

TOBApHI 3a MOJIIEHB U T. A. [lokynaTens mociae npuoOpeTeHus TEXHUKHU C BBITOI0M
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WM, K IIPUMEPY, NOJYYHB IIOJAPOK, PACCKAXKET CBOMM 3HAKOMBIM O MarasuHe. JTO
NPUBJICYET HOBBIX MMOKYIATENICH M, COOTBETCTBEHHO, YBEIHUUT MPUOBLTH [46].

B X0Ac pacipoaaKu JOIIOJIHUTCIIbHAA BbIPYYKa COCTABHUT!

Bn=2443,1*80 % / 100 % = 1954,5 TbIC. pYO.

10. s COBEPIIICHCTBOBAHUS HH(POPMAITMOHHOTO obecrieueHus
PEKOMEHJIyeTCSI MCIOJIb30BAaHUE OOHOBICHHOW CHCTEMBl YIPABICHHUS 3aracami,
KOTOphIE OCHOBaHHbIE Ha ucMoib3oBaHuM Monxenn EQQ. Takue cucTeMsl
HaIpaBJIeHBI sl Hanbosee 3QpGEeKTHBHOTO PEIISHUs CIASAYIOMNX 3a/1a4:

peabHOM OIIEHKU TEKYILET0 COCTOSHUS 3aIlacoB;

YCTaHOBJICHHSI HEOOXOAMMBIX CPOKOB Pa3MeIleHHs 3aKa30B;

ompeneneHuss  1enecooO0pa3Horo o0beMa MapTUUM  TOBApOB,  KOTOPBIM
3aKa3bIBACTCS,

orpezeseHusl He00X0AMMOro 00beMa CTPaXOBbIX 3a11acoB;

OLCHKM 3aTpaT YIpaBJICHUA 3allaCaMH U CPCIACTB UX MUHUMMU3AIINN.

JUiss  TOro d4roObl COXPaHUTh JOCTUTHYTBHIA 3((EKT, NeATeTbHOCTh M0
YOPaBJIEHUIO KadeCTBOM TOPTrOBOro OOCHY)KMBaHUS JOJDKHA BKIIOYATh B CEOs
MOCTOSIHHOE HAOJIIOJICHHE W KOHTPOJIb 32 MPOIECCOM COOJIOJIeHUsT TpeOOBaHMI Ha
BCEX ATarax 00CIyKUBAHUS C LETbI0 MPEIYyIPEKACHUS MOSBICHUS HEXeIaTeIbHbIX
OTKJIOHEHUU OT pa3pabOTaHHOW CTpaTeru, KOTOpble MOTYT TIPHUBECTH K
HEYJOBJICTBOPEHHOCTH TOKyMareied. PyKoBOACTBY TOProBOro MmpeanpusTHUs
«Buneo-2000» crnemyeT u Jajiee aKTUBHO MOAXOJWTHh K OLEHKE W Y4YETy CTEIECHU
YAOBJIETBOPEHHOCTH CBOMX TMOKyNaTeJaed, T.K. MOCTOSHHOE COBEPIIEHCTBOBAHUE
CHUCTEMbI TOPIrOBOTO OOCTY>KMBAHUSI CIIOCOOCTBYET MOBBIIICHUIO €T0 KauyecTBa, 4YTo B
KOHYEHOM WTOre TPHUBOJAUT K POCTY KOHKYPEHTOCTIOCOOHOCTH U HUMHUDKA
NPEANPUSATUS, YKPEIJICHUIO €ro MO3HUIMN Ha PBIHKE U B IEJIOM K KOMMEpPUYECKOMY
yCHexy.

B pesynbprare mpemsioKEHHBIX PEKOMEHAAIMKA MO CPAaBHEHUIO C MPOILIBIM
rojoM oOoOmaromuii  kKod(pPUIMEHT KadecTBa TOProBOTO  OOCITYKHWBaHUS
nokymnaresei nopeicutcst Ha 0,04 u 6ynet coctaBiaTh 0,88. DTOMy OCIIOCOOCTBOBAN
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pPOCT TakWX MOKaszaTejel Kak MPeOCTaBICHHE OMOJHUTEIBHOTO OOCITYKHBaHHUS,
3aBEPIICHHOCTh TOKYIIKH, Ka4eCTBO TPyAa KOJUIEKTHBA U KOA(D(PHUITMEHT KyJIbTYphI
TOPTOBOTO OOCTYKHUBAHUSI.

Tak kak ypoBeHb OOCTY)KMBAHHS HEPA3pHIBHO CBSI3aH C BaXHEHITUMU
MOKA3aTeIIIMA KOMMEPUYECKOU EATeTLHOCTH, MPOBEJAEM OICHKY SKOHOMHYECKOTO
addekTa OT BHEAPECHUS IPEIIIOKEHHBIX MEpPONIpUsITHil B Tab. 3.16.

Tabmuna 3.16 - OxoHomuueckuit >(P@PexT OT BHEIPEHUS MEPOIPUSATUN IO

COBCPIICHCTBOBAHUIO KOMMep‘IeCKOﬁ ACATCIIBHOCTHU

ITokasarens 2016 . [Tnan Otkionenue | Temm pocra, %
OO0OpOT PO3HUYHOMN TOPTOBIIH, 55526 62440 6914.0 1125
THIC. pYyO. ' ’
CpenHecnucoyHasi YMCIICHHOCTh 15 15 0 i
pabOTHHUKOB, Yell.
IponssonurebHoCTS Tpyta 3701,7 4162,7 461,0 112,5
OJIHOTO paDOTHHUKA, THIC.pYO./del. ' ' ' '
®don 3apabOTHOM IJIATHI, THIC. 2844.0 32156 3716 113.0
py6' ) ) ) )
BanoBast npu6suib, THIC.pYO. 21879,9 24601,3 2721,6 112,4
Yposenb, % 39,4 39,4 - -
W3 nepxku oOpamieHusl, Toic. pyo. 11666,5 12488,0 821,5 107,0
YpoBeHb u3IepKeK oOpalieHus, 2101 20.08 .0.93 i
% i) i) )
[TpuObLIb OT MpOJAK, THIC.PYO. 10213,3 12113,3 1900,0 118,6
PeHTabensHOCTh Mposiax, % 18,4 19,3 0,9 -
UYucras npuObLIb, THIC. pYO. 9215,7 10490,0 1274,3 113,8
PenTabenpHOCTE KOHEYHOMN
nesTenbHOCTH, % 16,6 168 0.2 i

W3 Tabmumel BUAHO, YTO, BHEAPEHUE PEKOMCHIAIMN TNPUBEICT K POCTY
obopoTa po3HnyHOM Toproiu Ha 6914,0teIc. py0. wim Ha 12,5 %. CTouT 3aMeTHTBH,
4TO, HECMOTpPS Ha 3aTpaThl, MOTPEOOBABINIMECS I NPeoOpa3oBaHUs, YPOBEHb
U3JIEPKEK OOpaIIeHHsI 10 OTHOIICHHIO K 000pOTY PO3HUYHON TOPTOBJIHM BCE JKE
nonmswics  (-0,93%), ciemoBaTeNnbHO  TOBBIIIEHHWE  KauyecTBa  TOPTrOBOTO
0OCITy)KHBaHUS MPEANPUATHS HAIPSIMYIO CITIOCOOCTBYET CHIDKEHHUIO €TI0 3aTpar.

B pesynbraTte pacyeToB MONYYHIH HPUMEPHYIO MPHOBUIHL OT MPOJaX B

IaHupyeMom nepuoe B pazmepe 12113,3 tric. py0 , 6ombime Ha 18,6 %.
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HUrorom IIPOBEJICHHOTO HCCIEI0BaHUS 10 COBEPIIICHCTBOBAHHIO
KOMMEPYECKON JIeATeTbHOCTH CTajo TIOBBIIEHWE PEHTA0CIHbHOCTH KOHEYHOU
JeATEeIIbHOCTH TpeanpusTus, cocrapuBiieid 16,8 % . Yucras npuObUIb B JEHEKHOM
BbIpaXEHUH yBenuuutcs Ha 1274,3 teic.py0., uro Ha 13,8% Oosblie aHAIOTUYHOTO
noka3zatenst 2016 rona. Takum 06pa3oM, MPOBEIECHNUE PACCMOTPEHHBIX MEPONPUITUN
NPUBEACT K YIYUYIICHUIO KadeCTBAa CHCTEMbI OOCITYKHBaHUS IIOKyIaTeiachH M,
CJIEIOBATEIHLHO, TIOBBICUT 3(PPEKTUBHOCTh KOMMEPUYECKON AEATEIHPHOCTH TOPTOBOTO

npenanpusatua «Bumaeo-2000».
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3AK/IIOYEHUE

Kommepueckast N1eaTeNbHOCTh SIBIISIETCA OJHOW W3 BakKHEHIMX oOnactei
YEeJIOBEYECKOM JEeSTEIbHOCTH, BO3HUKIIMX B pe3ylbrare pasneieHus Tpyna. Ona
3aKJIIOYAETCS. B BBINOJHEHUU psiia  TOPTOBO-OPraHU3AIMOHHBIX  OMEpaIlui,
HaIpaBJICHHBIX Ha MPOIECC KYIUIU-TIPOJIaXKU TOBAPOB M OKA3aHUE TOPTOBBIX YCIYT C
LEJIBI0 YJIOBJIETBOPEHHUSI CITPOCa MOKyNnaTeei.

Crnpoc Ha BBICOKOKaY€CTBEHHOE TOProBOE OOCITYKMBaHUE MOCTOSIHHO PacCTeT.
Bricokuii ypoBeHb 00CITyKMBaHUSI TOPTOBBIX MPEANPUSATUN MO3BOJISIET UM JOCTUYb
YCTOMYMBBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

Llenpro maHHOW AMIUIOMHON pabOTHI SABIISJIACH pa3pabOTKa MEPONPHUATHN IO
COBEPIICHCTBOBAHUIO KOMMEPUYECKOU IEATEIIbHOCTH MPEANPUSITHS.

Toprosas opranuzanus «Bumneo-2000» siBnsiercs ogHOPOPMATHON PO3ZHUYHOM
TOProOBOM CEThIO, MpejJiararoiias ObITOBYI0, KyXOHHYIO U BCTPAaWBAEMYIO TEXHHUKY
st oma u oduca. Kommanus «Buaeo-2000» Owima ocHoBana B 2004 roxy. Ha
CETOJHSIITHUMN JIeHb KomnaHus «Bueo-2000» siBnsieTcs 0JHUM U3 UTPOKOB Ha PHIHKE
r. KpacHosipcka 1o npojiaxe ObITOBOM TEXHUKHU.

B Hacrosiiiee BpeMsi B €€ COCTaB BXOJST TPU Mara3mHa B Pa3IMuHbIX, C TOYKU
3peHus JajJbHEMIIEro pas3BUTHUSA, palloHax ropoaa. Toprosas kommanusa «Bupaeo-
2000» Bkmouaet B ce0st OO0 «Buumeo-2000», UI1 Cununsiaa B.B., UII [Torexuna
H.., OCHOBHBIM BHJIOM JEATEIBHOCTH KOTOPBIX SBJISIETCS PO3HUYHAS TOPTOBJIS
OBITOBBIMM DJIEKTPOTOBAPAMH.

B numioMHol paboTe ucClieoBaHUS MPOBOMSITCS OpraHU3alMM PO3ZHUYHOU
toproBiu UIT Cununeina B.B. Marasun «Buaeo-2000» 3aHnmaeTr umeeT OOIIyIo
nnomans 1000 M2, HaxoauTes no aapecy: . Kpacuospck, yin. Hosas 13, ctp 4.

B maraszune «Buaeo-2000» geiicTByeT MMHEHHO-(YHKIIMOHATIbHAS CTPYKTYypa
ynpasienus. O01Iast YucIeHHOCTh paboTHHKOB Mara3zuHa «Bumeo-2000» coctaBusier
15 yenoBek. OCHOBHYIO Maccy pabOTalOIIMX COCTABIIAECT OOCITYKUBAIOITUHN MTepCOHAT
- 8 uenoBek, 3 YENOBEK — YMPABICHYECKOTO TMepcoHanma W 4 deloBeKa -

BCIIOMOTaTebHOTO TepcoHana. IIpomaBen-KOHCYJIbTAaHT B Mara3uHe OBITOBOM
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TEXHUKU  WIPaeT OMNPEACNSIONyl0 poidb B (HOPMUPOBAHHHM MOKYNATEIHCKOTO
UHTEpeca.

AHanu3 JIMHAMHUKU TOBapooOOpOTa MOKa3al IMOJOKUTEIbHYIO TEHICHIIUIO.
[Tpupoct coctaBun 2,7 %. HauOomblnee BIHMsAHME Ha €ro pa3BUTHE OKa3ajo
MOBBIIICHUE YPOBHS IIEH, 32 CYET KOTOPOro O0OpOT pO3HUYHOM TOproBiau B 2016
roay yBenuumics Ha 2795 teic. py6. CokparieHrue o00poTa pO3HHUYHON TOPTOBIU
MIPOM3OIIIJIO 332 CYET CHIKEHHUs (u3mdeckoro oodbema mponax (-1356 teic. pyo.).
O6opoT po3HUYHOM Toproeau  MarazuHa «Buaeo-2000» B OT4ETHOM Troay
pa3BHUBAJICS PABHOMEPHO.

YBennuenune obopora po3HuyHOM TOproBiu B 2016 romy mpow30muio 1o
TaKMM TOBapHBIM TpPyNIaM Kak BCTpaMBaeMas TEXHUKA, KJIMMaTHYecKas TEXHHKA,
obiToBast Texuuka. OO6opoTr TeneBu3opoB cokpartwics Ha 1,19% mo cpaBHeHuio ¢
MPOIILIBIM T'OJIOM.

PenTabenpbHOCTh MpoOJax, IMOKa3bIBalOIIas, CKOJbKO MPHUOBUIN HMEEeT
OpraHu3alys ¢ OAHOro pyOJIst IpoJax, B OTYETHOM oy Beipocia Ha 0,73% u crana
coctaBisATh 18,39%, 4TO TWIaBHBIM O0O0pa30M MPOMU3OIUIO 32 CYET MOBBIIICHUS
NoJIydaeMOi  IpeanpuaThueM npuObUIM. BcenencTtBue  yBenuueHus — AaHHOTO
MoKa3zaTesid TakKe MPOU30UIeN POCT OOIIe pPEeHTAa0ENbHOCTH MNPEINPUSATUS U
pPEHTAa0ETBLHOCTH €ro KOHeUHOM aestenbHocTd — Ha 0,77% u 0,65% COOTBETCTBEHHO.
PentabenbHOCTh 3aTpaT B OTYETHOM TOAYy Bo3pocia Ha 3HauutesbHOo 0,08%, uTo C
MOJIOKUTEIBHON CTOPOHBI XapaKTepU3YeT AeATEIbHOCTh NPEANPUATHUSI.

[lnomanes  ucciaemyeMoro  TOProBOro  MPEANpPUSTHS  HUCIOJIb3YyEeTCs
s dextuBHo. ToBapHkIe 3anackl Beipocau Ha 1,81% B oT4eTHOM nepuoe.

['unepmapkeTsl  «Onpaopano», «M.Bumeo» n «Media Markty 3anumaror
JUAMPYIONIME TTO3UIIMY Ha PhIHKE ObITOBOM TexHHMKHU ropona Kpacnosipcka. Ilo Bcem
KPUTEPUSIM OTHU THUIMEPMAPKETHI JIyYIlle pPa3BUTHI, WUMEIOT YETKYH CTPaTEeTUIO
pazButuga. Marasun «Bugeo 2000» mo HEKOTOpPhIM MapameTpaM YCTYIAeT, HO
Ccrioco0eH OBITh KOHKYpPEHTOCIOCOOHBIM. CpenHsisi OalibHasl OIlEHKA, M0 MHEHUIO
MOCETUTENIEH U MOKyaTeneu, papHa 3,22,

[IpoBenennsiii aHanu3 nokaszai, 4To 40% (GUpPM-TIOCTABIIMKOB PACIOIOKEHBI
B I. KpacHosipcke. Jlons mpou3BoAUTENEN Cpear MOCTABIIUKOB cocTaBiseT 20%, uTo
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OOBSCHSETCSI aCCOPTUMEHTOM CJIOKHO TEXHHYECKUX ToBapoB. I[IpousBogutenu
HaxXoAsATCsl 3a pyOex oM, Yy KOMIIaHMHM HET BBIXOJAa Ha MEXIYHApOJIHBIA PBHIHOK.
CoTpyaHUYECTBO € TOCPEIHUYECKUMHU (UpMaMHu TMO3BOJSIET CHOPMHUPOBATH
HE00XO0MMOE TOPrOBOE MPEAJIOKEHUE ISl TOKYTIaTeeH.

OO1ree KOJIWYECTBO ACCOPTUMEHTHBIX MO3UIUN MPEANPUATHS POZHUYHOU
TOPrOBJIM B COOTBETCTBUHU C aCCOPTUMEHTHBIM mepeuneM cocrtapisier 1000 eaunwmil.
HawnGosnee 3HaunTEIEHYIO JOJIIO B acCOpTUMEHTe MarasuHa «Buaeo 2000» 3aHuMa0T
XOJIOMUIBHUKK UM MOpO3WwibHble Kamepbl — 12,5%. ABC-anamu3 ToBapHOTro
accopTuMeHTa ToproBoro npeanpusatus «Bunmeo 2000» mokazan 4uro, B rpymmy A
BXOJSAT XOJOJWIbHUKH, IUIATHI, CTUPAJIBHBIE MAalIWHBI, TEJIEBH30PbI, IBIIECOCHI,
BapOYHbIE TIAHEH, AyXoBbie mKadbl. X 107158 B BRIpyuKe TOProBOro MPEANPUSTHS
paBHa 79,1 %. Koadduuuent ycroitunBoctu accoptumenTa coctanisier 1,017.

B uccnenyemom marazuHe OBITOBOM TEXHUKU MPUMEHSIETCS METOJ MPOJAKU
no obpasuam, a Mesikasi ObITOBasi TEXHUKA M COIYTCTBYIOLME TOBAPHI PEaU3yIOTCA
[0 METOAY MHIUBUIYATIBHOIO OOCIYXMBaHUS. A TakXe MpOAaka OCYLIECTBISETCS
[0 3aKa3aM 4Yepe3 MHTEpPHET-MarasuH. ACCOPTUMEHT TOBAPOB MHTEPHET-Mara3uHa
MEHbIIE B 2 pa3a IO CPAaBHEHHIO C KOJMWYECTBOM AaCCOPTUMEHTHBIX MO3MLUN
MarazuHa. B nenom ko3(uimeHT 3aBeplIeHHOCTH MOKYINKH B Mara3zuHe «Bupueo-
2000» paBen 0,54. KoadduimeHT 3aTpat Ha OKugaHUE 00CTYKUBAHUS TTPUOIMKEH K
onTUMaJbHOMY, cocTasiser 0,98.

[Tokynarenssm  marazuHa  «Bugeo-2000»  [ONOTHUTENBHBIE  YCIYTH
OKa3bIBAIOTCSI B OrpaHUYEHHOM oObeme. B marazuHe pgocrtaBka ToBapa IO
KpacHosipcky ocymecTBisieTcst Kaxabli 1edb ¢ 11-00 mo 20-00, crouMocTh TOCTaBKH
300 py6. Bosmosken camoBbiBo3. KonhpuimeHT HOMOTHUTETEHOTO 0OCTYKUBAHUS
nokymnaresen paseH 0,74.

B ocHOBHOM MarasuH mnocemniaet Jroau B Bo3pacte oT 40 g0 55 ner. Ot
MoCeTUTEeN CcoCTaBisitoT 42 %. OO6obOmaromuii Kod(pPUIMEeHT ypoBHS KauecTBa
oOcnyxkuBanusi coctaBun 0,84. Peknama, Kak CpeICTBO CTUMYJMPOBAHUS MPOAAX

marasuna «Buneo-2000» B HacTosiIiee BpeMst UCTIOIb3YETCsl HE aKTUBHO.
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B pesynbpraTe npOBEIEHHOIO UCCIEAOBAaHMS, Il YCTPAHEHUS HEAOCTAaTKOB, B
LEISAX  COBEPIICHCTBOBAHMS  KOMMEPYECKOM  JEATEIbHOCTH  PEKOMEHAYETCS
CJIeIyIoLIee.

1. Co3nanue eaguHOTO MH(OPMALIMOHHOTO caliTa TOproBoi komnanuu «Bumeo-
2000».

2. IIpuHrMaTh 3aKa3bl HA BpEMEHHO OTCYTCTBYIOIIME TOBAPBI B IIPOJAXKE.

3. IlponmaBare TOBapel MO ILIEHAM KOTOPBIE YKa3aHbl HA CaUTe€ WHTEPHET-
MarasuHa, i COOTBETCTBEHHO, CBOEBPEMEHHO OOHOBJISTH IIEHbI Ha CalTe.

4. PacluvpuTh repeyeHb METOI0B OIUIAThI ITPU MOKYIKY B UHTEPHET-Mara3uHe,
BKJIIOYAs pacyeT OAHKOBCKUMH KapTaMHu.

5. PexkoMeHayeTCsi yBEIMYEHHE KOJUYECTBA JIONOJHUTEIBHBIX  YCIYT
MOKYMaTENSIM: PACIIAKOBKA, YCTAHOBKA U HAJAJIKa, MOJKIIOUYEHUE TEXHHKHU.

6. B xauectBe POS-marepuasioB B MarasmHe HEOOXOIMMO AaKTHBHO
WCITOJIB30BATh PEKIJIAMHBIE CTOMKHU U JUCIUIEH-IEMOHCTPATOPBl, pa3MEIICHHBIE B 3aJ1€
U IGMOHCTPUPYIOIINE MOKYATEI0 TPOIYKT C PEKIaMHBbIM OITMCAHUEM.

7. W3MeHHTHh CHUCTEMY OIUIaThl TPYyJa IPOJABLHOB-KOHCYJIBTAaHTOB: BBECTH
WHIUBUIYAIBHYIO JIOIUIaTy  MpOLIEHTa OT mpojax. Heob0xoaumMo mNOCTOSHHO
MOBBIIIATh YPOBEHb KBaJU(UKAIIMU MEPCOHANIA MPU MOMOIIM COTPYAHHYAIOIIMNX C
Mara3uHOM IIPOU3BOAMTEIIEH WM OPraHU30BbIBATh TPEHHUHIU.

8. BBemenume craHgapTa TOPTrOBOTO OOCITY)KMBAaHUS TMPHUBEAET MPOIECC
oOCIIy’)XKMBaHUsI K €IuHOM (opMe, COIAEpKaHUI0O U PACHPOCTPAHEHHUIO ITOTO
CTaH/JapTa Ha BCEX YPOBHSAX B3aUMOJEHCTBHUSA C MOKYHATEIEM.

9. IlpenmpusaTvio HEOOXOAMMO ONTHMH3HPOBATH ACCOPTHMEHT C YYE€TOM
MOKYTaTeJIbCKOTO crpoca, nocpeactsoM merona ABC - ananmsza.

10. Hns COBEPIIECHCTBOBAHUS MH()OPMAITMOHHOTO oOecrieueHus
PEKOMEHJIyeTCSI MCIOJIb30BaHUE OOHOBICHHOW CHCTEMBbl YINpaBICHHUS 3aracami,
KOTOpbIE OCHOBaHHBIE Ha MCIIOJIb30BaHuu Mojienn EQQ.

Bueapenue pekomeHaanui NpuBeJeT K pocTy 000poTa PO3HUYHON TOPTOBIIU

Ha 6914,0teic. py0. i Ha 12,5 %.
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PEDEPAT

Breimycknas — kBanudukanydoHHas — pabora 1o Teme  «OpraHuzanus
KOMMEPYECKON JCATEIHPHOCTH W €€ COBEPIICHCTBOBAHHUE» COACPKUT 98 CTpaHWMII
TEKCTOBOTO JOKyMeHTa, 2 mnpunoxenus, 38 Ttabmun, 14 pucynkos, 46
HCII0I30BaHHBIX HCTOYHHUKOB.

KOMMEPYECKAA JEATEJIBHOCTL, TOPI'OBOE IIPEAITPUATHUE,
MATA3MH BbITOBOM TEXHUKHU, 3AKYIIKA TOBAPOB, ACCOPTUMEHT
TOBAPOB, KAYUECTBO U KVJIbTYPA TOPI'OBOI'O OBCIIYXXMBAHLSI,
MHTEPHET-MATI'ASHH.

Oo0wexT uccnenosanusa — U1 Cunnipiga B. B. marazun « Buaeo-2000»

[IpeameT uccienoBaHus — OpraHU3aIisd KOMMEPUYECKON ACATEIHHOCTH.

Ilenp  OakamaBpckoit  paboTel —  pa3pabOTKa  MEPONPHATHH  TIO
COBEPIIICHCTBOBAHUIO KOMMEPUYECKOM JIEITSIIbHOCTH MPEANPUITHS TOPTOBJIH.

B pesynbrate mpoBEAEHHOTO UCCIEIOBAHUS OBUIA OMpPEACICHBI CYUIHOCTh U
coJiep)KaHKe, MPUHIUIBI, (PYHKIIMM  KOMMEPYECKOM JEATEIbHOCTH MPEINPUITHS,
0003HaYeHbl O0COOCHHOCTH KOMMEPUYECKOW EATEeTLHOCTH MPEINPHUSATHS TOPTOBIIH,
noaxoabpl K OIeHKe A()(PEKTHUBHOCTH KOMMEPYECKON MESITEIbHOCTH TOPTOBOTO
npeanpusaTas. B pe3ynbrare aHaim3a KOMMEPUYECKOW NESTEIBbHOCTH TMPEINPUSTHS
0003HaYeHbl KOHKYPEHTOCIIOCOOHOCTh OOBEKTa HMCCIIEIOBAHUS, €r0 MAaTepPUAIBHO —
TEXHUUYECKOe 00ecIieueHEe, JaHa YKOHOMHUYECKasl XapaKTePUCTUKA, IPOBE/ICH aHATN3
OpraHW3allid 3aKYIMOYHOW JIESTEIIbHOCTH, PO3HUYHOW TIPOAAXKH, TOPTOBOTO
00CITyKUBaHUSI.

B wurtore Obutm pa3paboTaHbl psJi PEKOMEHJAIMH IO COBEPIICHCTBOBAHUIO
OpraHU3alliid KOMMEPUYECKOW IeATECILHOCTH TOPTOBOTO MPEANPHUITHS Ha OCHOBE
MOBBIMICHUS KAa4e€CTBA U KYJIbTYpPhl OOCITYKUBAaHUS MOKyIaTeIe MarasuHa ObITOBOM
TexHukd. [Ipou3BeieH  pacdeT  IOJOKUTEIBHOTO  HM3MEHEGHHMS  OCHOBHBIX
YKOHOMHYECKHUX MOKA3aTeNIeH NCSITCIbHOCTH MPEANPHUITHS ¢ YICTOM TPEII0KSHHBIX

MEPOIPHUSITUN.
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BBEJAEHHUE

Kommepueckast nesaTensHOCTh SIBISETCS OMHOW W3 BaXHEWIMX oOyacten
YeJIOBEUECKON JIeATEeIbHOCTH, BO3HHUKIIUX B pe3ylbTare pasiencHusi tpyna. Ona
3aKJTIOYACTCS B BBIMIOJIHGHWH psiia  TOPTOBO-OPTAHM3AIIMOHHBIX  OIEPAIlHid,
HaIpaBJICHHBIX HA MPOIECC KYIUIU-TIPOIaKu TOBAPOB M OKa3aHUE TOPTOBBIX YCIIYT C
LEeIbI0 YJIOBJIETBOpEHUs crnpoca mokymnareneid. Ot 3¢ GEeKTUBHOCTH OpraHU3alNU
ATUX MPOIIECCOB 3aBUCUT PEHTAOEIBHOCTH TOPTOBBIX OPraHU3AINH.

B Hacrosiee Bpemsi komMepueckasi AesiTeIbHOCTh B Poccuu siBnsieTcss caMbIM
pacpoCTpaHEHHBIM BHUAOM MPEANPUHUMATEIICKOM JEeATEeNbHOCTH. 3a BpeMs
PBIHOYHBIX OTHOIIICHUH B TOPTOBJIC CIOKHUIIACH HACTOSIIAS KOHKYPEHTHAsI cpefa.

Kommepueckass  1eAT€TbHOCTh  CTAHOBUTCS ~ CTEPKHEBBIM  (hakTOpom
NMOBBIMICHUS A()PEKTUBHOCTH KOMMEPYECKUX MPEANPHUATHN ©  OpraHu3aIlud,
oOecrieueHusT BCEOOIIEeH HPKOHOMHYECKOW B3aWMOCBS3M B HAPOIHOM XO3SHCTBE,
dbopmupoBanus (GUHAHCOBBIX, TOBAPHBIX U MH(DPOPMAIIMOHHBIX CUCTEM, MOBBIIICHUS
OmarococTosHUM HaceleHus. VIMEHHO JTHUM OOBSICHSACTCS aKTyaJdbHOCTh TEMBI
KypCOBOM pabOTHI.

PanmonansHo opranu3zoBaHHas U dPPEKTHBHAS KOMMEpUYECKas NeSITeIbHOCTh
BJIUSICT HA TIOBBIIIEHUE YPOBHS JKU3HH, & TAKXKE SIBISCTCS KaTATM3aTOPOM Pa3BUTHS
BceX MH(PPaACTPYKTyp OOIIeCTBa.

B mporiecce noBeneHus TOBapoB OT MPOU3BOACTBA 10 MOTpPeOUTENEH Tpoaaka
TOBApOB SBJISIETCS] 3aBEPINAIONICH CTaAMel TEXHOJOTMYECKOro Mpoliecca, KOTOPOi
MOTYMHEHA OPTaHU3aINs KOMMEPUYECKOU IeATeTbHOCTH MPENPUSTUN TOPTOBIIH.

KonndecTBo onepanwuii nmpu mpojake TOBAPOB, NX KOHKPETHOE COACP)KaHUE U
MOCJICIOBATEILHOCTh BBIMIOJHEHUS 3aBUCAT OT METOJa IMPOJIaXKH, ACCOPTUMEHTA
TOBApOB, pEATM3yEMbIX B Mara3uHax M XapakTepa Ccrpoca Ha HUX.

OnTuMu3aIms mporecca MpoaaKd TOBAPOB COKPAIIAET COBOKYITHBIC U3IEPIKKH
NOTpeOuTENeH Ha COBEPIIEHNE MOKYIIOK U CO3/IaeT MPEANOChUTKH IS () PeKTUBHON
NEATCILHOCTH TPEONPUATHAS B  YCIOBHSAX KOHKYPEHTHOM Cpembl, 4YTO Ha

CGFOI[H?IHIHPIFI JACHb BCCbMa aKTYyaJIbHO.



OO6bexkToM wuccienaoBaHus JnaHHOW paboTel sBisercss WII Cununpina B.B.
Mara3uH ObiToBOM TexHUKH «Bumeo 2000».

[IpeameToMm uccnenoBaHus B OakadaBpPCKON paboTe SBISIETCS KOMMeEpuUecKas
JESTENbHOCTh MPEAITPUATHSL.

[lenp OakamaBpcKOil pabOTHI 3akioyaeTcss B pa3pabOTKE MEpONpUATHN
COBEPUICHCTBOBAHUSI KOMMEPUYECKON NESITEIbHOCTU NPEANPUITUS Ha OCHOBE €€
aHanm3a.

JInst AOCTH>KEHUS ITOCTABIICHHOW LIEJIH PEIIAIOTCS CIAEAYIONINE 3a/1a4Uu:

- paccMaTpUBaKOTCA TEOPETUUYECKUE OCHOBBI KOMMEPUYECKON
JIESITEbHOCTH;

- JAe€TCd  OpPraHU3alMOHHO-TIPABOBAsl  XapaKTEPUCTHKA JIESITEIbHOCTH
00BEKTa UCCIIEIOBAHMUS;

- MPOBOJIUTCSI AaHAIN3 KOMMEPUYECKOU JIESITETbHOCTH TPEAIPUSITHSA;

— MpEIIararoTCd MEPONPHUSATHS, HANPABICHHBIE HA COBEPLICHCTBOBAHUE
KOMMEPUYECKOU JAEATENBHOCTH OPraHU3aluu.

Teopernyeckoit u WHGOPMAIIMOHHOW OCHOBOM [JIsi HamucaHus pabOThI
MOCTY>KWJIM TPYJbl OTEYECTBEHHBIX M 3apyOCIKHBIX YUCHBIX, a TAKXKE MaTepualibl
NEePUOIMYECKON TMeyaTd U UWHOpMAIMs, Kacarouascs pa3BUTUS PO3HUYHOM
Toproiid. byxrantepckas OTYETHOCTh IPEANPUATHS CITY>KUT 0a30M J1J1 BBITIOJHEHUS
MPAKTUYECKON YacTH PabOTHI.

MeTomo0rn4ecKkoit 0CHOBOM pabOTHI SBISETCA MCIOIb30BAHUE COBOKYITHOCTH
Pa3JIMUHBIX METOJ0OB SKOHOMHUYECKOTO aHalii3a: aOCOJIOTHBIX, OTHOCUTEIbHBIX U
CpPEIHUX BEIUYHH, METOJ| CpPaBHEHUS, WHIACKCHbIH U Tpaduueckuii, (akTOpHBIN
aHau3.

bakanaBpckas paboTa COCTOMT W3 BBEICHMS, 3 TJIaB, 3aKJIIOUYEHUS, CIIUCKA
WCITIOJIb30BAHHOM JUTEpaTyphl U mpuiiokennit. Oomuii o0bemM padbotsl 98 crpanwmil,
38 Tabmun, 14 pucyHkoB, 2 npuioxkeHuil. CIUCOK HCIOJIb30BaHHBIX HMCTOYHUKOB

COCTOMT 13 46 HAaUMEHOBAHMIA.



1 Teopernyeckue 0CHOBbI KOMMEPUYECKOH /1€ TeJIbHOCTH

1.1 Kommepueckass [IeAATeIbHOCTb: POJb B 3JKOHOMHKE, CYLIHOCTb,
NPUHIUANBI

B ycioBusIX pPBIHOYHOW HKOHOMUKMA OJHMM U3 KIIOYEBBIX HJIEMEHTOB
opraHuzanuu  Ou3Heca  SBJSIETCS  CUCTEMa  OpraHu3alid  KOMMEpPUYECKOu
nestenbHocTH.  KoMMepueckass — €ATE€IbHOCTh —  HEOTHEMIIEMOE  yCIIOBHE
NOTPEOUTENBCKOTO PBhIHKA, cdepbl KOMMEPYECKOro MpeAlpUHUMATENIbCTBA, TJIE
MIPOUCXOIUT OOMEH JICHET Ha TOBAphl M TOBAPOB Ha JICHBTU.

PeiHOK - 3TO HEOOXOAWMBIA 3JIEMEHT SKOHOMUKH Ha Pa3IMYHBIX dTarax
pazBuTus nuBWwIK3anuu. OH OMNpeNensieT CBS3b MPOU3BOJACTBA U TOTPEOJICHUS,
NOTPEOHOCTH  OOIIECTBA W BO3MOXKHOCTU  MPOU3BOJUTENS,  MPOUCXOAMT
oOmiecTBeHHass oreHka 3ddexTuBHocTH mnpousBoacTBa [30]. Kommepueckas
NEATETLHOCTh  OKa3blBA€T  BEChMa  CYIIECTBEHHOE  BIMSHHEC  PACHIUPCHHE
aCCOPTUMCHTA U TIOBBINICHWE KadyecTBa TOBApOB, ITOCKOJBKY OJHON W3
COCTABJISIFOIINX PHIHOYHBIX OTHOIICHUH SIBIISETCS KOHKYPEHIIHS, CIOCOOCTBYIOIIAS
aKTUBH3AIMN TPEINPUHUMATEIHLCKON aKTUBHOCTH. 3HAYUTEIbHAS POJIb B Pa3BUTHH
oOIIecTBa  MPUHAUICKUT  COLMATBLHOM  HAMpaBICHHOCTH  KOMMEPUYECKOU
NESATETLHOCTH, KOTOpasi MPOSIBISETCS B CO3JAaHUHM PadOYMX MECT, OOECIEUCHHUH
BBICOKOTO YPOBHSI COIMAJIBHBIX TapaHTWH, BEcoMas JOJIS TOTOJHEHUs OroKeTa
rocy/apcTBa 3a CUET HAJIOTOB OT KOMMEPUYECKOM JesTeIbHOCTH [21].

['paknaHCKMM  KOJIEKCOM  PETYIMPYIOTCS OTHOIICHHUS MEXKIy JIUIAMHU,
OCYIICCTBIISIONIMMA TPEIMPUHUMATEIBCKYIO JCSITCIBHOCTh, WM C WX yYaCTHEM,
UCXOJiI W3 TOr0, YTO MPEANPUHUMATEIICKOM SBISETCS CaMOCTOSITEIbHAS,
OCYIIIECTBIIsIEMas Ha CBOM PHUCK JCATEIHHOCTH, HANpPABJICHHAs] HA CHCTEMATHUYECKOE
MOJIyYeHHUE MPUOBUIN OT MOJIB30BAHMS HMYIIIECTBOM, TIPOJAKH TOBAPOB, BHITIOTHEHUS
paboT WM OKa3aHWSA YCIyr JIMIIAMH, 3apETUCTPHUPOBAHHBIMH B 3TOM KadeCTBE B
YCTaHOBJICHHOM 3aKOHOM IMopsiike [7].

JIyist Toro 94toOBl TOHSTH, YTO TaKOe KOMMeEpYECKasl JEATEIbHOCTh CIEAyeT
JaTh TOHATHE W ONPEICIUTh CYIIHOCTh KOMMEpPYECKOW nesTenpHOCcTH. IloHsATHE

KOMMEPYECKOM  JEATENbHOCTH  PAa3JMYHBIE aBTOPbl TPAKTYIOT MO-Pa3HOMY,



paccMOTpUM HEKOTOpbIe U3 HUX (Tadm. 1.1).

Tabnuna 1.1 — Onpenenenust HOHATHSA «KKOMMEpPYECKas AEITEIbHOCTDY

ABTOD

OHpe,[[CJ'ICHI/IC KOMMCp‘ICCKOﬁ JCATCIIBHOCTH

ITonoBuena @.11.

Oco0blii BUJT ACSITETLHOCTH, CBA3aHHBIN C peain3alnei ToBapoB, OT KOTOPOTO
3aBUCUT KOHEYHBINM pe3ysIbTaT TOProBOro MPEAIPUATHS, T.€. TOBAPHO-
JICHEeKHBII 0OMEH, B MPOLIECCE KOTOPOTI'O TOBAPHI OT MOCTABIIMKA NEPEXOIAT B
COOCTBEHHOCTH TOPTOBOT'O MPEANIPHUATHS C OPUEHTALMEH Ha MOTPEOHOCTH
pBIHKA

Bbycebirun A. Komruiekc onepanwii, 06ecreunBarOIIMX KYILIIO-IIPOIaXKy TOBAPOB, U BMECTE
C TOProBBIMH IpolieccaMu GOPMUPYIOT TOPTOBIIO KaK BUJ JESTEIbHOCTH
Anonuii B. Crnioco6 peanuzanuy KOMMEPUECKUX MPOIECCOB, KaK MOCIEA0BATEIIbHOTO

BBITIOJTHEHUS OTIEepaIyii, 00eCIeYHBAIOIINX OPraHU3Al[MOHHBIC,
SKOHOMHYECKHUE, COLUATbHBIE, IIPABOBBIC ACTIEKTHI TOBAPHO-ICHEKHOTO
oOmeHa

bensgesckuii 1.

JleaTenbHOCTh MO KyIUIe-IPOJIaKe U XPAHEHUIO TOBAPOB C LIEJIBIO
YIOBJIETBOPEHUS] HOTPEOUTEIHCKOTO CIIPOCA U NOJyYEHUs] TPUOBLIH.

Hamkos JL., TeXHOIOrHs TOPTOBIM KaK COBOKYIIHOCTh CIIOCOO0B PallMOHAIBHOI

[TamOyxumsmi B. OpraHu3alKyu U METOA0B 3()(PEKTHBHOIO BBINOJHEHHS ONEPALIUI TOPTOBO-
TEXHOJIOTHYECKOro NpoLecca

Mapuenxko U. Cucrema ornepaTuBHO-OpraHU3AMOHHBIX MEPOIIPUITHI, HAIIPABJICHHBIX Ha
OpPraHM3aL|Io U yIpaBIeHUe IIPOLECCaMi KYIIU-IPOJaKH TOBAPOB C LEJIbIO
YIOBJIETBOPEHHUS TIOTPEOUTEIHLCKOTO CIPOCA H TTOJTYYEH s IPHOBLIH

Usanos M.IO. Oco6blil BU IeATeIbHOCTH, BKIKOYAIOIMI 00MEH MaTepUalbHBIMH
LIEHHOCTSMH U yCJIyTaMH, TOPTOBBIE C/IEIKHU [0 IPUOOPETEHHUIO MATEPUAIIBLHO-
TEXHUYECKHUX PECYPCOB M Peal3alMu IPOIYKIHH

['ynsikos 10. B. COBOKYIIHOCTh OTHOLIEHUHA 110 TIOBOAY KYILIH-TIPOJAXKH C LENbIO IOJIyd4eHHs
B3aMHOMU BEITOJEI

Ocumnosa JI.B., KomMmepueckast IeSITeNbHOCTh — COBOKYITHOCTB TIPOIIECCOB M OTEPALIHii,

Cunsena ULM. HAIIPaBJIEHHBIX HA COBEPUIEHUE KYIUIH-IPOJAXKH TOBAPOB € LEHIO

YAOBJICTBOPCHUS MMOKYIATCIILCKOT'O CIIPOCA U TTOJIYUCHUA HpI/I6BIJ'II/I

Cpenu BBIIIENIEPEYUCIICHHBIX ONPEACIICHUI HAOII0AaeTCs HEKOE CXOJICTBO, a

TOYHCC CaMOLCJIBIO KOMMGp‘-ICCKOﬁ ACATCIBHOCTH, 110 MHCHHIO aBTOPOB, ABJISICTCA

MMOJIY4YCHUC HpI/I6BIJ'II/I. I/IHHOBaHI/IOHHaH KOMMCpPUYCCKas ACATCIBHOCTD HE

MpeanojaraeT CTaBUTh Ha TEPBOE€ MECTO TMOJydyeHHWe NpUObUIM, CKOpPEE BCETo,
MOJIYYCHUE CUHEPIreTUYECKOW B3aWMOBBITOJIBI CTOUT IOCTABUTh Ha IIEPBBIM ILIAH.
Kpome 31oro kommepueckas IesTEIbHOCTb, IIPEKIE BCETO CUCTEMA OTHOLIEHUM, YTO
TOXKE CTOUT YKAa3bIBaTh B ONPEACICHUMU.

HevictBusi  CyOBEKTOB  KOMMEPUECKOW  JESITEIBHOCTH  OOYCJIOBJICHBI
BHYTPEHHUM €IMHBIM YHUBEPCAJIbHBIM MPUHUUIIOM - MAKCUMAaJIbHOM IMOJIE3HOCTH,
pacuera W ONTUMaIbHOTO BbhIOOpa. KomMmepueckas NeSITENbHOCTh MPEACTACT Kak

CHMCTEMa OTHOIICHHUM I10 MMOBOAY KYILUIM-TIPOAAXH C LCJIBIO ITOJTYUCHMUS B3aMMHOU



BBIT'OJBI. PGSYHBT&TI)I nx

B3aUMOJICUCTBHSl MPOTHOZUPYIOTCA, TUIAHUPYIOTCA,

OTPAKAKOTCA B COOTBCTCTBYIOIIHUX ITOKA3aTCIIAX, YHUTBIBAOTCS U daHAJIU3UPYIOTCA 110

Mepe ux hopMupoBaHUs.

Takum 06pa30M, KOMMCpYCCKass ACATCIbHOCTL — 3TO CHCTCMA TOPIroOBO-

9KOHOMHWYCCKHUX

H TOProBO-TCXHOJOTNMYCCKHX OTHOIIICHUM TIO ImoBoAy KYILJIM-

MMpoaaK U OKa3aHUA YCIYT C LCIbI0 YIAOBICTBOPCHHUA 3KOHOMHUYCCKOI'O CIIpOCa Ha

OCHOBE MaKCUMH3AIIMN B3aMMOBBITOIbI [13].

KOMMGp‘{CCKaﬂ ACATCIBbHOCTb IIPCAIIPUATHA  OOJIDKHA 6&3HpOBaTBCH Ha

CJIETYIONTUX MPUHIIATIAX: TIEPBBIN moaxo (Tadm. 1.2).

Tabnumna 1.2 — [IpuHIHIIEI KOMMEpYECKO# nesTenbHocTH [33]

[Tpuntmn

CopeprxaHue

OpI/IeHTaHI/Iﬂ Ha INOKYIIaTCJIsA

ar000€ TOProBOE MPEIIPHUATHE CYNIECTBYEeT OJaroaapsi
HAJIUYMIO IIOKYyIATelIe M CIYXUT YIOBIETBOPEHHUIO HX
noTpeOHOCTEH, MOATOMY Ui YCHENIHOW JeSTeIbHOCTH Ha
PBIHKE HGO6XOILI/IMO n3ydyaTb CIIpocC, YUYUTHIBATDH
MOKYIATeIbCKUE MPEANOYTEHUSI U O00CCIICYMBATh BBICOKHIMA
YPOBEHb OOCITY>KUBAHUS

['nbkocTh B KOMMEpPYECKON JEATEIbHOCTH JOJDKHA OCYIIECTBIATHCS
aJIeKBaTHasl PEaKIUsl Ha U3MEHEHUE PBIHOYHBIX YCIIOBHIi, UTO
HO3BOJISIET 00ecleYnBaTh YCIEUIHOCTh TOPrOBBIX CAEIOK U
YCTONYMBBIEC TO3UIIUH NPEATIPUATHUS

OnTumanbHOCTh npu OCYILIECTBICHUH KOMMEpUEeCcKoi NEeATEIbHOCTH
HEOOXOMMO  CTPEMUTHCS K TPUHATHIO  ONTHUMAJIbHBIX
KOMMEpPUYECKUX peleHuil (mpu BbIOOpE MOCTaBLIMKOB,

(OopMHUPOBaHNU aCCOPTHMEHTA, CO3JaHUU TOBAPHOTO 3araca u
T. 11.)

[TpuOBLIBHOCTD, TOXOAHOCTh B pe3yapTaTe€ KOMMEPYECKOW  JEATEIBHOCTH  JIOJIKEH
o0ecneynBaThCsl )KeIaeMblii YPOBEHb IPUObUIH
Cobmonenune JEMCTBYIOLIETO | HMBUIM30BaHHBIN TOPTOBBII ousHec IIpeIoaract

3aKOHOJIaTeJIbCTBA, JOTOBOPHOM
JUCIUIIIMHEI, TpeOOBaHMI
JICIIOBOU DTHUKU

JIeSITEJIbHOCTh B paMKax 3aKoHa, (OpMUpOBaHUE OTHOILLIEHUI ¢
napTHepaMH Ha B3aMMOBBITOJHOM OCHOBE, JI0OpPOCOBECTHOE
UCIIOJIHEHUE JOTOBOPHBIX 00s3aTE€NbCTB, YECTHOCTh IpPHU
3aKJI0OYEHUU TOPTOBBIX CHECIOK

BHenpenne HOBBIX TEXHOJIOTHUI

JUIl  COBEPIUCHCTBOBAHUSA  KOMMEPUYECKOM  JeATEIIbHOCTH
HEOOXOJMMO HCIIOIh30BaTh COBPEMEHHBIE METOIBI IMPOJIAXKU
TOBAPOB, CTPEMHUTBHCA K KOMIIBIOTEPU3ALUH KOMMEPYECKUX
onepanuii

[MTpyuHmmMn —

OTO HCXOIHBIM ITYHKT,

OCHOBHOC HCXOAHOC IIOJIOXKCHHUC,

OTIPEJISIISIIONIEE CBOETO poJia MpaBmia, TpeOoBaHUA K (HOPMHUPOBAHUIO OTHOIIICHUMA,

HX OpraHHU3aluH.

[TpuHUIMITBL

KOMMGp‘-IGCKOﬁ ACATCIIBHOCTU  XapPaAKTCPU3YIOT
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MAaKCUMBI JIEUCTBUS, OTPAKAIOLIUE OCHOBHBIE HOPMBI, IPABUJIA OCYIIECTBICHHUS
oOMeHa.

[IpuHIMIIBI OpraHU3aUH KOMMEPYECKON ICATSILHOCTH: BTOPOi moaxoxn [12]:

1. IlpuHIMD [EeneBOM HANPaBICHHOCTH KOMMEPYECKOW JEATEIbHOCTH
ONPENEIAECTCS TEUCTBUEM OCHOBHOIO SKOHOMHMYECKOTO 3aKOHA KAIIMTAIMCTUYECKOTO
cnoco0a MpoOU3BOACTBA — 3aKOHA NMpUObUIM. MHCTpyMeHTaMu peanus3alyy JaHHOTO
OpPUHIMOA  SABISIFOTCS ~ ONPEACNICHWE CTpAaTeruu  NpeAnpusiTHs, pa3zpaboTka
JNOJITOCPOYHBIX M KPAaTKOCPOYHBIX IL€JE€H, COCTAaBICHUE «IEpeBa LeEIen» U
COOTBETCTBYIOILIETO  «IEPEBA  PECYpPCOB», TO  €CTh  MNPOTPAMMHO-LEIEBOE
IJTAHUPOBAHUE, U UX JOCTHUKEHUE.

2. IlpuHUUMI BeoylIero 3B€HA BBITEKAET U3 3aKOHA LUKIMYECKOIO Pa3BUTHS.
JIaHHBII TPUHOMI OCYIIECTBISIETCA IOCPEACTBOM AaHANIM3a JTaloOB PA3BUTUS
OpEeIIpUITHS U TOBapa, BhISBICHUE (a3bl, HA KOTOPOM OHO HAXOJAUTCS B HACTOSILEE
BpeMs, M €€ OCOOCHHOCTEH, OmnpeleneHus MEepPBOCTENEHHBIX 3anady, oOT
(OpCUPOBAHHOTO PEIIEHUS] KOTOPBIX 3aBUCUT TNOBBIILIEHHE 3(PPEKTUBHOCTU
OTHOILLIEHU! KOMMEPYECKOU NESATEIbHOCTH.

3. Ilpunmun Haubojee TMOJHOTO YIOBJIETBOPEHUS CHOpOca MOKymHaTeiaei
OoOyCJIOBJIEH TpEOOBAHUSIMHU 3aKOHA BO3BBIIAIOIIMXCSA MOTpeOHOCTEH. Yuer
UHTEPECOB M KOMMEPUYECKass MX pealu3alys BBICTYIAET OCHOBHBIM CpPEICTBOM
JOCTHIKEHHUSI TJIABHOM LIEIM B KOMMEPUYECKOM NESATENbHOCTH. Peanmn3anus JaHHOTO
INPUHLMANA  OCYLIECTBIIAETCS  IIOCPEACTBOM  IIPOBEIAEHUA  MAapKETUHIOBBIX
UCCJIEIOBAHMM, HAMpaBIE€HHbIX Ha H3y4YeHUE MOTPeOHOCTEH NoOKymnareleu, u
pa3pabOTKN MEPONPUATUH MO UX HAMOOJIEE MOJHOMY YAOBJIETBOPEHUIO.

4. TlpuHUUO SKOHOMHUHU H3JIEP>KEK OOpallleHus! BbIpa)kaeT TpeOOBaHMsI 3aKOHA
PKOHOMHMHM BpE€MEHM M 3aKoHa mnpuObuid. Peamuzanuss JaHHOTO TMOJOXKEHUS
IpenoiaraeT BEIOOp TAKUX KOMMEPUYECKUX OTHOIIEHHUH, KOTOPhIE 00YCIOBIMBAIOT
palMOHAJIbHBIE 3aTPAThl HA KOMMEPYECKYIO IS TEIbHOCTD.

5. Ilpunuun mnoBbiieHUS S(PPEKTUBHOCTH KOMMEPUYECKOW AESATEIBHOCTU
OTpa)kaeT CoOJepXaHHe 3aKOHA TMOBBILAOLIEHCS 3()(PEKTUBHOCTH MPOU3BOJICTBA.
Peanusanus 1aHHOrO NMPHUHIMIIA MTPEANOIIATAET MTPOBEACHNUE PA3JINYHBIX PACUETOB, B
IIPOIIECCE KOTOPBIX COMOCTABISAIOTCS MOJYYEHHBIE PE3YNIbTAThl C OCYIIECTBIEHHBIMU
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3aTpaTaMM MOCPEICTBOM a0COJIFOTHBIX U OTHOCUTEINIbHBIX [TOKA3aTelel, ONpeaeIeHne
Mep JaNbHEUIIETO MOBbIIEeHUS 3()(HEKTUBHOCTH KOMMEPUYECKOUN NESTEIbHOCTH.

6. 3aKOH IPONOPLUOHAIBHOIO Pa3BUTHS HAXOAUT OTPAKEHUE B IPUHLMUIIEC
COpa3MEpHOCTH KOMMepueckod gestenbHocTH. OH peanusyeT HeoOXOIUMOCTb
OpraHM3alMd  COIJIACOBAaHHOTO  (YHKIIMOHHPOBAHHMS ~ BCEX  MMOJpa3/esIeHUui
NPEANPUATHS, KOOPAWHALMM OTHOUICHUM M B KOHEYHOM CYETE IIOBBIIICHUID MX
3¢ HEeKTUBHOCTH.

7. IlpuHIUO TMOKOCTH KOMMEPUYECKOM IESTENIbHOCTH OTpa)kaeT TpeOOoBaHUE
3aKOHA CHIpoca M MpeUIoKeHMs. Ero ocyiiecTBieHue 03HA4aeT, 4TO TOPTOBJSA HE
MOYET HaXOJUTBCSA B 3aCTHIBILIEM, Pa3 U HABCETJA JAHHOM COCTOSIHUU.

8. IlpuHuun skBHBaJICHTHOr0 oOMeHa ToBapamu. OH ONpeeNseT IIEHOBYIO
OCHOBY B3aMMOOTHOIIEHUI MEXAY MPOAABLIAMH U MOKYIIATEIIMH.

9. IlpuHuun omnaTel TpyAa MOpd (OPMUPOBAHUU BHYTPU(PUPMEHHBIX
OTHOILIEHUH (3aKOH CTOMMOCTH). OH ompeneiasieT KOMMEPUYECKUE OTHOLICHUS MEXKIY
COOCTBEHHHMKOM KOMMEPUYECKOT0 MPENPHUATHS U HAEMHBIM TOPIOBBIM [IEPCOHAIIOM.

10. IIpyHOMD MaTepUaJIBHOIO M MOPAJIBHOTO CTUMYJIMPOBAHUS TPYIOBBIX
3arpaT mnepcoHana  ¢upMbl. OH  YCTaHaBIMBAET  3aBUCUMOCTb  MEXKIY
WHIUBUYAIbHBIM TPYJOBBIM BKJIaJJOM paOOTHUKA B pa3BUTUE (DUPMBI U €r0 JTUYHBIM
MaTepUaIbHBIM [TOJIOKEHUEM.

11. TlpuHuun MuUHUMH3AOUU PUCKOB. OCOOEHHOCTBIO K.JI. SIBJISIETCA TO
O0OCTOATENBCTBO, YTO OHA BCErja XapakTepusyercs OOpbOOil B YCIOBMSIX TOM MK
MHOI CTETIEHH HEOIPEAECIEHHOCTH U BO3MOKHBIMU YOBITKAMH.

12. [TpyuHIMD COCTA3aTEIbHOCTU KOMMEPUYECKON NEATEIbHOCTH
OOyCNIOBIIMBAETCA TaKXK€ 3aKOHOM KOHKYPEHLMH, TpeOYIOIIMM MOCTOSHHOTO
COBEPILIEHCTBOBAHMS BCEX CTOPOH PabOThI MPEITPUSITHS.

13. Ipunamn ¢popMUpOBaHUS MAPTHEPCKOTO XapaKTepa OTHOIICHUH.

Brlieyka3anHble NPUHIUIBI KOMMEPUECKOH NeATEeIbHOCTH HE MOTYT OBITh
npou3BOJIbHBIMU. OHM  OTpakaroT TpeOOBaHUS HIKOHOMHYECKHUX  3aKOHOB,

IPEIONPEACIAIONINX ACHUCTBUS €€ CyOBEKTOB Ha PHIHKE.
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[TpUHIUTIEI KOMMEPYECKOH JIeITeIbHOCTH, OTpaxas TpeOOBaHUS 00bCKTUBHBIX
3aKOHOB, CTAHOBSITCSI TIPABHJIAMH, UCXOTHBIMU TTOJIOKEHUSIMU (DOPMUPOBAHUS TAMMBI
OTHOIICHUH KOMMEPYECKOH JIeITeIIbHOCTH.

[Ipommecchl B KOMMEPUYECKOW  JEATEIBHOCTH  MPEACTABIAIOT  COOOM
COBOKYITHOCTh  IIOCJICOBATEIbHBIX  TOPTOBBIX  JCHCTBUU Il JOCTHIKEHUS
OIPEICIIEHHBIX LIEJIEH.

[{enmm KOMMeEpUYeCKOH JAeSITeILHOCTH ONPEACIISIOT ee coaepkanue [29]:

- YCTAaHOBJICHUE XO3SMCTBECHHBIX M TTAPTHEPCKUX CBSI3EH ¢ CyOBEKTaMH PHIHKA;

- U3y4YEHUE U aHAJIN3 UCTOYHUKOB 3aKYITKH TOBAPOB;

- COTJIacOBaHWE CBS3M TPOU3BOJICTBA C  TOTPEOJICHHEM  TOBApOB,
OPUEHTHUPOBAHHBIX HA CHPOC MOKymareined (acCOpTUMEHT, 00beM U OOHOBJICHUE
BEITTYCKAaeMOH TIPOTYKITHN );

- OCYIIIECTBIICHUE KYILIU U MPOJaXH TOBAPOB C YUETOM PHIHOYHOM CpeIbl;

- pacuIMpeHue CYHIECTBYIONIUX U MEPCIEKTUBHOE PAa3BUTHE 1IEJIEBBIX PHIHKOB
TOBApOB;

- COKpallleHuE U3JIePKEeK 00paIieHus] TOBapOB.

OCHOBHOW 1IEJIBI0 KOMMEPUYECKOM JIESITEIHHOCTH SBJSETCA oOecrneueHue
MaKCUMaJbHOW BBITOJHOCTH KOMMEPYECKHUX OIepaluii Mpu  YIOBICTBOPECHUU
NOTpeOHOCTEN MoKymaTesei.

[ToaTOMY TIpH OCYIIIECTBICHUN KOMMEPUYECKUX OTepariii HEOOX0IUMO PENIaTh
CJIeIYIONTUE 3a/1a4u:

- M3yYEHHWE U aHaJu3 HCTOYHMKOB 3aKYNKH TOBapOB MU BbIOOp HaumboJsiee
ONITHUMAJTBHBIX MIOCTABIIUKOB TOBAPOB,;

- YCTAHOBJICHHUE JIOTOBOPHBIX OTHOIIIEHUH C TTOCTABIIMKAMHU, 00€CTICUNBAIOIIINX
BBITOTHOE ITAPTHEPCTRO;

- aHaNMM3 TEHACHIMI pPa3BUTHUS pPHIHKA M Yy4YeT BHEIIHUX YCIOBUM TIpU
OCYIIECTBJICHUH KYIUIA U TIPOJIa’KH TOBAPOB;

- MPEIOCTAaBJICHHWE IOTPEOMTENsIM  TaKOro  pasHOOOpa3us  TOBAapOB
(accopTuMeHT, 00BEM, IIeHBI), YTOOBI OHU UMEIIM BO3MOXKHOCTh IMPUOOPECTH TO, UTO
COOTBETCTBYET UX 3aIllpocam;

- COKpaIeHUE U3EPIKEK OOpaIIeHHS.
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B ocHOBE KOMMEPYECKOUN NEATETBHOCTH JISKUT TOProBasi IESTEIbHOCTD, MO/
KOTOPOM MOHUMAETCA BHJ MPECANPUHUMATEIBCKONW AECATEIBHOCTH, CBSI3aHHBIA C
IPHOOPETEHHEM M Mpoaakeil ToBapos [3].

DKOHOMHKA, B KOTOPOW pEHIEHUS O KYIUIe-MPOAaXe MPUHUMAIOTCA KaXKIbIM
OT/ICJIbHBIM JKOHOMHUYECKH HE3aBUCHUMBIM CYOBEKTOM Ha OCHOBE CBOOOJHOIO
IIEHOO0Opa30BaHMs TOJT BO3JCHCTBUEM SKOHOMHYECKUX 3aKOHOB, CaMOCTOSITEILHO
PACCUMTHIBAIOIIMM WX TMOCJIEACTBHS, IOCTOSHHO HAIEICHHBIM Ha TMOJYy4YEHUE
BBITOJIBI, OOYCJIOBJIMBAET CYIIECTBOBAHME KOMMEPYECKOM JIEATEILHOCTH Ha
€MHCTBEHHOM MOJIE €€ JIeUCTBUS — cepe TOBAPHO-JIEHEI)KHOTO oOpalieHusi. B atom

MOJKHO yOEIHUTHCS C MOMOIIBIO CXEMBI MPeJICTaBIeHHON Ha pucyHke 1 [12].

///////// -
I — Tpc . | U R ™ —
1-MTO, 3akyn ToBapoB 2 — IpOM3BOJICTBO LIEHHOCTEH 3 — cOBIT, Mposaxa

TOBApOB

Pucynok 1 — Bocripon3BoaCcTBEHHAsI MOJIENIb KOMMEPYECKOU IEATEIIBHOCTH

1 u 3 ¢da3pl — BOCIIPOU3BOJCTBEHHOTO MPOIECCa, B KOTOPBIX COBEPIIAIOTCS
MPOIIECChl KYIUIM MpoAaxu, oOpasyromue cdepy oOpamenus. Bropas ¢aza, B
KOTOPOM MPOUCXOJIUT CO3JAaHWE TOBAPHBIX LIEHHOCTEH NJI PbIHKA, XapaKTepU3yeT
POU3BOACTBEHHYIO cdepy. OHa OpraHMYEcCKH CBsi3aHA C JPYTMMH, HO TOPTOBBIE
MIPOIIECCHI B HEW HE OCYIIECTBIISIOTCS.

O} dexkTUBHOCTP KOMMEPYECKON JEATENHHOCTA OOYCIIOBJIEHA Ka4eCTBOM
c(hOopMHUPOBAHHON CUCTEMBI OTHOIIIEHUM. MIX COBEPILIEHCTBO B CBOIO OUEPE/Ib 3aBUCUT
OT TOT0, HACKOJIBKO IOJHO U MPABWIHHO MPUMEHSIOTCS MPUHITUIIBI KOMMEPUECKOM

nesitenbHOCTH [12].
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1.2 Conepxxanue 1 (QPyHKIIMH KOMMEPUYECKOH 1eAITeJIbHOCTH

Monens

COJIepKaHUS

KOMMEPUYECKOU

Ipe/cTaBlieHa Ha PUCYHKe 1.

duHAHCOBOE 00SCIICUCHHUC -
OCYIIIECTBIICHUE KaITUTAIN3AIMHA TPHOBLIHN,
HaKOIUICHHE JJOXOJIOB OT MPOJaK,
MOOMIIM3aIMI0 (PUHAHCOB 3a CUET
BHEITHUX UCTOYHUKOB: HHBECTOPOB U
KpPEAUTOPOB, YIIPaBJICHHE
HCIIOIL30BAHUEM KaIIUTalIa U JOXOIOB,
KOHTPOJIb M BEJICHUE PACUETOB C
IIOCTABIIMKAMH U ITOKYIIATEIISIMU

HEe00X0IUMO IS

MartepuanbHO-TeXHHYECKOEe
obecrieyeHue - mpuodpeTeHne
MalliH, 000pyI0BaHUsI, ChIPHS,
KOMIUICKTYIOIINX MAaTCPUAJIOB,

UHBEHTaps1, BCETO TOrO, YTO

XO03IUCTBEHHOMN JeATEILHOCTH

ACATCIIBHOCTU

IPEANPUATUN

Pacxonsl
KommMmepueckas
JIeATETLHOCTh

Joxobl

HOCTaBIIHUKOB U
puoOpeTeHueEM

3akyn ToBapa CBsI3aH C TOMCKOM

OTCYTCTBYIOIIIUX TOBapOB

CUCTeMaTU4YEeCKuil cOop,

HEOOXOINMBIX CBEIEHUMN

BHEIIIHETO Y BHYTPEHHETO

XapakTepa JjIs IPUHATHUS
MPaBUJIBHBIX YIIPABICHYECKUX

HNudopmanmronnoe
o0ecrnieyeHue —

00paboTKa 1 aHAIN3

penreHui

Haiim paboueii cuiibl - npu3BaH
00eCreynTh BHICOKYIO
MIPOU3BOJIUTENBHOCTD TPYyJa

[Tponaxa (cOBIT) TOBApOB U YCIYT - BBIOOP
nokynaresei, pa3paboTKy cObITOBOH
MPOTrpaMMEl, COCTaBJICHUE TPaUKOB

OCYILECTBICHUSI TOCTABOK.

HpCI[OCTaBJ'ICHI/Ie JOIIOJIHUTCIIbHBIX K
peam3anuu yCiyr: npeAnpoaa>xHbiX,
MMPOAAKHBIX U IMMOCIICTIPOAAKKHBIX

Pucynok 2 — Mojens conepxaHusi KOMMEPUYECKOM eI TeIbHOCTH

BSaI/IMOBBIFOJIHBIC OTHOLICHHUA 3TO «Kp&CerJ’IBHBIfI KaMCHb)» KOMMGp‘ICCKOﬁ

ACATCIBbHOCTH,

TaKk Kak Jro0Oble

CTPAaTCruiCcCKuc

U KpPAaTKOCPOYHBIE LETU

AOCTUT'AXOTCs TOJIBKO IIPpHU HAJIM4YHWH KaYCCTBCHHBIX WM HAJCKHBIX B3aUMOOTHOIIICHUI

c maptHepamu. KoMMepueckyro JeSaTeIbHOCTh CTOMT paccMaTpUBaTh KaK CHCTEMY

OTHOIIICHHH, KaK SKOHOMHUYECKUX, TAK U TOPTOBO-TEXHOJOTHYECKUX [12].

OcHoBHBIE (DYHKITUH,

KOMMEPUYECKOH AeATeTbHOCTH, OTpaKeHbI B Tabuie 1.3.
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Tabmuna 1.3 - Kommepueckue GyHKIMH TOProBbIX MpeanpusaTuii [12]

OO0cTosTenbCTBA Dy
OKOHOMHUYECKHE TexHonoruueckue
Kommepueckas nesTebHOCTh dunancoBoe obecrieueHne  |KpeauTHsIN JOTOBOpP, XpaHEHUE,
OCYILIECTBJISICTCS HA JCHEKHOU (PO) HMHKaccaus
OCHOBE
ObopynoBanue, Celpbe, MaTepuaibl, |MarepuanbHo-TexHHYecKoe |[loroBop MocTaBKu,
HAXOJATCs y Apyrux npeanpustuii |ooecneuenue (MTO) TPaHCIIOPTUPOBKA,
CKJIQJIUPOBaHNE, XpaHEHUE
OTtcyTcTBHE HEOOXOIUMBIX TOBapoB |3akyt ToBapoB (37T) JIoroBop KyIua-Ipoaaxu.
TpancnoptupoBka,
CKJIaINpOBaHUE, XpaHEHUE
Kommepueckas nesTebHOCTh Hatiim pa6oueii cunsl (HPC) | TpymoBoit qoroBop, 10cTaBKa K
OCYILIECTBIISIETCS CHELMATTUCTAMU MecCTy paboThl, TEXHUKA
0€30MMacHOCTH TpyJa
Kommepueckast 1esiTenbHOCTb WNu¢popmanronHoe JloroBop Kymiau-npojaaxu, coop,
CTpOUTCS Ha OcHOBE MH(popmaruu  |obecneyeHue (M) 00paboTKa, XpaHEeHHE
Hanuuue npounsseneHHON [Tponaxa (cObIT) TOBapOB JloroBop KyIiiu-mpoaaxH,
IIPOYKIIUH (CT) CKJIAIMPOBAHUE, XPAaHEHUE,
TPAHCIIOPTUPOBKA
Hanuuue ycnosuii it okasanust  |[Iponaxa ycnyr (I1Y) JIoroBop KyIum-npoaaxu
yCIyr

OyHKIMY OPEANPUITHNA MOKHO PA3AECIUTH Ha:

- BKOHOMHUYECKHE QYHKIIUN — 3TO OTHOIIEHUS MEXTY JIIOJIbMU;

- TEXHOJIOTMYECKHE — OTHOLLEHUS 10 MOBOY TOBapa.

CTOMMOCTHBIE OTHOIICHHS KOMMEPUECKUX (YHKIHA OOYCIOBIMBAIOT HX
HYKOHOMHUYECKUH aCIeKT, peaqu3alusi KOTOPOTro MPOUCXOTUT € MOMOILBIO BHEUTHUX
MEXaHU3MOB KOMMEpPUYECKON JesTeNbHOCTH. BuaHa u apyras, BelleCTBEHHas
(TeXHOJIOTMYECKasl) CTOpPOHA JAaHHBIX (YHKIUNA, KOTOpas XapaKTepusyeT He
B3aMMOCBS3H MEXy CYObEKTaMH PBIHKA, a UX OTHOIICHUS K TOBApPY, JOBEICHUIO €ro
KaKk  MOTPEOUTENHHON  CTOMMOCTH OT  MPOU3BOJUTENS] K  MOTPEOUTEINIO.
Ocy1iecTBiIeHHE TEXHOJIOTHYECKOTO acleKTa KOMMEpPUECKUX (QYHKIUN IPOUCXOANT B
OCHOBHOM TIOCPEJCTBOM TPUMEHEHHS] BHYTPCHHHX MEXaHH3MOB KOMMEPUECKOH
nesitenbHOCTH [13].

DKOHOMHYECKOE CoJAep)KaHHe (PYHKIMM HE OJMHAKOBO: 4YacTb M3 HHUX
HanpaBlieHAa Ha CO3JaHUE HEOOXOAMMBIX YCIOBUHM AJis JOCTHIKEHMsS TJIaBHOW LENU
KOMMEPUYECKUX MPEANPUATHN - ModydeHHuss npuObu. OHU CBSI3aHBI C MOKYIKON
KanuTana, MaTepualbHO-TEXHUYECKUX CPEICTB, Tpynda, HH(OpMammu, TOBApOB.

Jpyrue o0si3aTenbHbIE AEUCTBUS B TIpoliecce oOMeHa - mpojaxa (CObIT) MPOayKIINH
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U yclyr o0O0eCrneyuBalOT BO3MEIIEHUE pPacXolOB, KOTOPBHIE COMNPOBOXKIAIOT
BBINIOJIHEHHE KaX10M (QYHKIHUU, U TIOJy4eHHE HEOOXOUMOU MPUOBLIH.

PaccMoTpum koMMepUeckre (GyHKITMH TOProBBIX npeanpusatui [13]:

1 ®unancoBoe obecriedeHUE MPEAINOIaracT OCYIIECTBICHUE KanUTaIU3alluu
NpUObLIM, HAKOIJIEHHE JOXOJOB OT IMpoJax, MoOWUIM3aluio (PUHAHCOB 3a CUET
BHEIIIHUX HMCTOYHHUKOB: MHBECTOPOB M KPEAUTOPOB, YIPABICHUE HCIIOJIb30BAHUEM
KalluTaJla HW JIOXOJAOB, KOHTPOJb W BEJACHHUE pAaCUY€TOB C TMOCTaBIIMKAMUA U
MMOKYNaTEIISIMU.

CymHocTh  (uHAHCOBOTO  OOECHEYEHHS] KOMMEPUYECKOW  JIeATEeNbHOCTH
COCTaBJISIET CUCTEMa OTHOIICHUI N0 MOBOAY (pMHAHCUPOBAHMS BCEM COBOKYITHOCTH
olepauuid, CBSI3aHHBIX C KyIUIeH-TIpojaxed. DTO - OTHOUIEHUS (HOPMHUPOBAHMS,
pacripeielieHUsl U UCIOJIb30BaHUsT (PUHAHCOBBIX PECYPCOB, KalUTajla KOMMEPYECKOTO
npeanpuatusd. OuHaAHCOBOEe oOecleueHre SBISETCS MEPBOCTEIICHHBIM YCIOBUEM
KOMMEPUYECKOU AEATEIBHOCTH.

[IpennpusTre MOCTOSSHHO UCIBITHIBAET MOTPEOHOCTh B JICHEKHBIX CPEICTBAX
JUISL CaMbIX Pa3IMYHBIX HYkJ. OUHAHCOBBIC OTHOIICHUS TU(PEepeHIUPYIOTCS Ha JIBE
OCHOBHBIE TPYIIbI: BHEIIHUE B3aUMOCBSI3U (PUPMBI ¢ (PUHAHCOBBIMH KPEAUTHBIMU
VUPESKICHUSIMUA U BHYTPU(UPMEHHBIC OTHOIICHUSI TIO YNPABJICHUIO JICHEKHBIMU
CpeacTBaMU. OTH OTHOUICHMS SIBISIOTCS ONPEACTAIONIMMU B KOMMEPUYECKOH
nesiteapHOoCTH. OnTUManbHble (PMHAHCOBBIE OTHOIIEHUS MHOTOKPATHO YCHJIMBAIOT
(G ()EKTUBHOCTh BBITIOJIHEHHUSI BCEX OCTAJIbHBIX KOMMEpPUYECKMX (PYHKIUH U
KOMMEPUYECKOHN JEATENBbHOCTU B LIETIOM.

2. MarepuanbHO-TEXHUYECKOE OOECTIeYeHUEe CBSI3aHO C NPUOOpPETEHHUEM
MaliuH, 000pyI0BaHuUs, ChIPhsl, KOMIUIEKTYIOIIUX MaTepuajoB, HUHBEHTAps, TO €CTh
BCEr0 TOT0, YTO HEOOXOIMMO TSI XO3IMCTBEHHOM A€ TEIILHOCTH.

JI71d oCyIecTBIEHNS XO3IMCTBEHHOM AEATEIBHOCTA HA KOMMEPYECKOU OCHOBE
TOProBO€ MPEANPUATHE JOJDKHO pacmojaraTh HaJJIekKallel  MaTepualibHO-
TEXHUYECKOM 0a30l, KOTOpas MpeAcTaBisieT cOO0N COBOKYITHOCTh MaTepuabHO-
BCII[ECTBCHHBIX I[EHHOCTEH - OCHOBHBIE MPOU3BOACTBEHHBIC (GoHABL. OHH
MOJPA3ACIISIIOTCS HA MACCMBHYIO M aKTHMBHYIO yacTu. [lo Ha3HayeHHWIO maccuBHad
4acTh OCHOBHBIX (DOHJOB COCTOUT U3 CIAEAYIONTUX TPYIIIL:

- 3MaHusI - OOBEKTHI, OOCCIECUMBAIONINE YCIOBUS JJII TOPTOBOTO IMpOIlECCa,
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HOJIFOTOBKU U peajn3alii TOBApOB;

- CKJIaJpl HEOOXOAMMBIE IJIi XPAaHEHUs, MOAJECP)KAaHUs TOBApHBIX 3aIacoB,
NPEANPOAAKHON OJATOTOBKU TOBAPOB;

- COOPYXEHHUS - HHKEHEPHO-CTPOMUTENIbHBIE YCTPOMCTBA, NMpEAHA3HAYEHHBIC
JUISL IPUEMKH M OTIPY3KU TOBApOB.

K akTMBHOW 4acTH OCHOBHBIX (POHNIOB, BBICTYNAIOUIMX B Kaue€CTBE CPEJACTB,
OTHOCATCA: TOPTOBO-TEXHOJOTMYECKOE OOOPYAOBaHUE, IOJIBEMHO-TPAHCIIOPTHBIE
YCTPOKCTBA, CPECTBA MATION MEXaHHU3AIMU, aBTOMOOMILHBINA TpaHcTopT U T.1. [30]

Peanuzanuss (QyHKUMM MaTepUaNbHO-TEXHUYECKOTO OOECHEUYeHHs 4epes
(¢opMupoBaHUE OJIArONPUATHBIX BO3MOYKHOCTEW IMpEAIoyiaraeT MpuoOpeTeHne
HEOOXOAMMOro 000pYJOBaHUsA, KOTOPOE TMO3BOJIAET obOecneunTbh 3PHEKTUBHYIO
paboTy mnpennpusATvs. A TaKkKe HaJIUYMe TOPrOBBIX M CKJIAJACKUX IUIOLIAACH,
TPAHCIIOPTa, PAaCUETHO-KACCOBBIX MAIlMH, TOPrOBOTO MWHBEHTaps M JpYTux
npeaMeroB. [lpu ananmmsze 3(QQPEKTUBHOrO HCMONB30BAHUSI MOXHO BBISIBUTH
0JIaronpuATHBIE BOBMOXHOCTH.

3. Ilokynka pabouell cuiibl IyTeM HaliMa COTPYJIHUKOB MpU3BaHa 00ECIIEYUTh
JUYHOCTHBIN (PAaKTOp, OCYHIECTBIISIOIINNA KOMMEPUECKYIO NEATENbHOCTh. s TOro
YTOOBI MpeAnpUsITHE ObUIO KOHKYPEHTOCIOCOOHBIM M YCIEIHO (PYHKIIMOHHPOBAJIO
Ha  pbIHKE, HEOO0XOOuM  KBaIU(UUMPOBAHHBIA,  THIATEJIBHO  OTOOpaHHBIN
YIIPaBJICHYECKUA H TOPrOBO-ONEPATHBHBIA IEPCOHAN. JIMYHOCTHBIE KadecTBa
npoJaBla BO MHOIOM OIpEAENseT >KEIaHWe IOKYIaTelsl COBEPIUUTh IOKYIKY.
®opMupoBaHue OJaronpusATHBIX BO3MOXHOCTEH 3aKIII0YAETCsl B ONMPEIEICHUN Opra-
HU3ALMOHHOM CTPYKTYPbI, TO3BOJISIONIEH U3BICKATH TOTIOJHUTEIbHBIE BO3MOKHOCTH.

4. NudopmanmonHoe oOecredeHre MOCPEICTBOM CHCTEMAaTHUeCKOro coopa
00pabOTKH M aHaIN3a HEOOXOUMBIX CBEJICHHI BHEITHETO U BHYTPEHHETO XapakTepa
HalleJIeHO Ha  BOOPY)KEHHE  CHEUUAIMCTOB  KOMMEPYECKOH  JesTeNbHOCTU
COOTBETCTBYIOILEH HH(POpMaLIMEN ISl MPUHSTHS MPAaBUIbHBIX PELIEHUHN B MpoIeccax
KYTUTA-TTPOJAXKH.

NudopmarnmonHoe odecrieueHre BKIIOYALT MOIyYSHHUE, Tiepenady, o0paboTKy,
HAKOIUICHUE W peaju3alliio BhIXOJHOM MH(opmaruu. Bes sTa memnouka cBsizaHa C
MHOTOCTYIE€HYAThIM MPOJIBHXKEHHEM, aHAJIM30M M CHUCTEMaTU3alMed MHPOpPMALIHUH.
[Ipu wuHPOpMaLIMOHHOM O00ECIEUEeHUN YCTAaHABIMBAIOTCS COCTaB U CTPYKTypa
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HeoOXxoauMmon wuH(opManuu. BeiiensioT aBa BuJa HMCXOAHON HHGOPMAIIUU:
uHpopMarus, XapakTepu3ylollass BCE€ CTOPOHBI  JIEITEIIBHOCTH  TOPTOBOTO
NpeanpuaTus, WHGOpPMAIMs O COCTOSHHHM DPBHIHKA W BHEIIHEH CpPEIbl, a TaKkKe
pacripeeauTenbHas, UCIIOJTHUTEbHAS, HOpMAaTHBHAs uHbopmaIms,
KJIaCCU(HUKATOPBI K KoaubukaTtopsl [29].

B undopmainimonHoe obecnedeHue ciaeayeT OTHECTH MHGPOPMAIIUIO O CIPOCe
KOHBIOHKTYpE PBIHKA, 00 00beMe U CTPYKTYpe MPOU3BOACTBA TOBAPOB, HH(POPMAITHIO
o camom ToBape. Ocoboe 3HaueHHEe MMeeT WH(OpMAIMsI O YUCIECHHOCTH U COCTaBe
00CITy’)KMBa€MOT0 HACEJICHHUs, €ro IMOKymnaTelabCKhe crnocoOHocTH. Kommepdeckue
CTPYKTYpbl paboTalIiye Ha pbIHKE, ITOJDKHBI pacroJiaratb HWHQpopMaruend o
MOTEHIIUAJIBHBIX BO3MOXKHOCTSIX KOHKYPEHTOB - 3TO IO3BOJIUT MPHUHSITH BEPHBIC
KOMMEPUECKHUE PEIICHUST M 3aHATh COOCTBEHHYIO HHIILY Ha pbIHKE. bombliioe
3HaUCHHE WMEIOT JaHHble OYXTaJlTepCKOM U CTaTUCTUYECKOW OTYETHOCTU
NpEeANnpUATUs. AHAIU3 UHPOPMALIUU, COACPKAIIUICST B ITUX IOKYMEHTaX, MO3BOJISET
COOCTBEHHHUKAM TOPTOBBIX MPEANPUITHI yOepeub ce0sl OT pUCKA MOTEPh BIOKEHHBIX
JIEHEXKHBIX cpeAcTB. [lomyueHHas nHpopMaiys MO3BOJISIET ONPEAETUTh BO3MOXKHBIHN
o0BeM peanu3ali TOBapoOB, 0OOCHOBATh ACCOPTUMEHT HEOOXOJMMBIX TOBApPOB, TO
€CTh paccuuTarh MOTpeOHOCT, B HHUX. Ha oOcCHOBe aHamu3a KOMMEpPUYECKOM
nH(pOpMaIIK TOPTOBBIE IPEANPUITUS IPUHUMAIOT KOMMEPUYECKHUE PEIICHUSI.

5. 3akym TOBapoOB CBsi3aH C TIOMCKOM TIOCTAaBIIMKOB M MPUOOPETCHHUEM
COMYTCTBYIOLIUX TOBAPOB.

B nporecce 3akynku TOBapOB YCTAHABIMBAIOTCS KOMMEPUECKUE CBSI3U MEXKY
y4aCTHUKAMH, TPEACTABISIONIMMU TPEANPUSATHS TOPTOBIU, NPOU3BOJIUTENEH U
obcimyxuBarorue chepy oOpamieHue cyobekThl. C  3aKyNmOYHOM JIeSITCIBHOCTH
HAYMHAIOTCA KOMMEPUYECKHE OTHOUIECHHUS C MApTHEPAMM.

[Ipu nnaHupoBaHUM U MPOBEACHUU 3aKYIIOK TOBAPOB HEOOXOIUMO:

- YUYUTBIBATh MOKYMNATEILCKUI CIIPOC HA 3aKyIaeMble TOBAPHI;

- YUYUTBIBATH MPEITI0KEHUE TPOU3BOIUTEIIEH U MPOAABIIOB Ha 3TH TOBAPBIL;

- OPHMEHTUPOBATHCS HA TOBAPBI, COOTBETCTBYIOIIUE JAEHUCTBYIOLIEH PBIHOYHOU
KOHBIOHKTYPE;

- BO3JCHCTBOBaTh Ha MPOU3BOAMUTENECH M OMNTOBBIX MPOAABIIOB TOBapa B
HaIPaBJICHUM JIYUYIIErO y4eTa UMHU MOKYIATEIbCKOTO CIPOCa;
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- YUYWUTHIBaTh HMHTEPEChl TOPrOBOIO MPEANPHUATUS IO  OpraHu3aluu
npUOBUIEHOM TOPTOBIIY;

- YYHUTBIBATh HEOOXOAUMOCTH (POPMHUPOBAHUS TOPrOBOIO ACCOPTHUMEHTA
TOBapOB;

- IEIICTBOBATh B COOTBETCTBUU C pa3padOTaHHOW CTpAaTEeruel KOMMEPIUH.

3aKynka TOBapoOB IIPEAINOJIAracT IPOBENCHUE CIEAYIOIIEH KOMMEpPUYECKOH
paboOThI:

- CCIIEJOBAaHUE U MPOTHO3UPOBAHUE MTOKYNATENBCKOTO CIIPOCA;

- IOMCK ¥ U3yYEHUE OCHOBHBIX IOCTABIIUKOB, U YCTAHOBJICHUE CBSI3aHHOTO C
HUMHU NPEJIOKEHNS TOBApPOB;

- HaJaKMBaHUSA MTOCTOSTHHBIX CBSI3€H C MOCTaBIINKAMU;

- o(opmiieHHEe 3a8BOK M 3aKa30B MOCTABUIMKAM; MOJATOTOBKA M 3aKJIIOYEHUE
JIOTOBOPOB IOCTaBKU TOBApPOB;

- OCYUIECTBJICHUE 3aKyIIK TOBAPOB Y UX NPOU3BOIUTENEH, TOCPETHUKOB;

- KOHTPOJIb, YUET U aHAJIU3 3aKyMOYHOH 1eATEeIHHOCTH.

OdeHb BaXKHBIM 3JIEMEHTOM B CUCTEME 3aKyIla SIBJISIETCS BBIOOP MOCTABIIHUKOB.
[Ipu BBIOOpPE MOCTaBUIMKOB TOProBOE MPEANPUATHE JAOKHO YUYHUTHIBATh P
onpeaensonmx (akTopoB: (UHAHCOBOE IOJOXKEHHE, PEIMyTalus W TeXHUYEeCKas
MOIIb (PUPMBI TOPrOBOTO MPEANpUATHSA, (HOPMBI U METOIBI PabOTHI C KIUEHTAMH,
rMOKOCTh MOCTABOK, YCJIOBHSI TPAHCIIOPTUPOBKH, LIEHOBAsI MOJUTHKA MOCTABIIHUKOB,
BEPOATHOCTh OOecreueHus: Heo0X0JUMOro 00beMa MPOIYKIUH, TapAaHTUN KayecTBa.
Hns  sddexTtHOrO OCYymIECTBIACHHUS 3aKyMOYHOM JEATeIbHOCTH HEO0OXO0IUMO
IPOBOJANTH OSKOHOMHUYECKWW aHaIW3, Ha OCHOBE KOTOPOTO MOXHO BBISIBUTH
OJaronpusITHbIE BO3MOKHOCTH.

6. Ilpomaxka (cOBIT) TOBApOB M YCIyr TOTPEOUTENSIM JIMOO TMOCPEIHUKAM,
O3HauaroIIas X YKBUBAJICHTHYIO Mepeaady HOBBIM COOCTBEHHHKAM, BKITFOYAst BEIOOP
MOKyTaTeNle, YCTAaHOBJIEHHE KOMMEPUECKUX CBsi3el, pa3paboTKy COBITOBOU
IPOrpaMMBbl, COCTaBIIEHUE TPapUKOB U OCYLIECTBICHHUE MOCcTaBOK. Croa e MOXKHO
BKJIFOUUTH MPEIOCTABICHUE [OMOJIHUTEIbHBIX K peaqu3alii TOBApOB U YCIYT:
PEINPOAAKHBIX, TPOAAKHBIX U MOCIETIPOIAXKHBIX.

VYcayramMmu  TOProBiM  HacelleHHE TMOoJb3yeTcss  exeAHeBHO. CyIIHOCTh
TpeOOBaHMI HaceleHHUs K TOProBji€ CBOAUTCA K OOECHEUEHUI0 BO3MOXKHOCTU
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npuoOperaTh BCE HEOOXOAMMBIE TOBAapbl BBICOKOTO KayecTBa, B HYXHOM
ACCOPTUMEHTE C HAMMEHBIINMHU 3aTpaTaMy BPEMEHH IPU MAaKCUMaJIbHBIX YJ00CTBaX.
Pe3ynbraThl A€SITEIbHOCTH TOPrOBOM OTpaciiv, KOTOpble 00eCeunBa0T €€ yJacTue B
(dbopMUpPOBaHNN COBPEMEHHOTO 00pa3a >KM3HU HACEJICHHSA, U YPOBEHb €€ Pa3BUTHUS
MOXXHO CBECTH K TPEM XapaKTEPUCTUKAM: KyJbTypa TOPIOBJIHA, KAYECTBO TOPIOBOIO
o0CIyKUBaHUs, KyJbTypa 00CIy)KMBaHUsI MOKyIaTeeH.

['maBHBIMH 3a7auaMy MpU COBITE TOBApOB SIBISIIOTCS: (pOpMHpOBAHHS Kpyra
IIOCTOSIHHBIX IIOKYIIATEJNE W IPUBIICYCHHE HOBBIX, YCTAHOBJICHUS OITHUMAaJIbHBIX
LI€H, BBIFOJHBIX O00EMM CTOpPOHaM IpolLecca KyIUIM-TIPOJaXH, BO3MOYKHOCTb
IPOrPECCUBHBIX (POPM U METOJOB MPOJIAXKH TOBAPOB.

B cootBercTtBHM ¢ Mozenslo, npeanoxkeHHo B.B. KynmmoBeiM, paccmoTpum

nposiBiieHre PYHKIUN BO BHEITHEH U BHYTPEHHEN cpejie npeanpustus (puc. 3).
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Ta6nuna 1.4 - IlposiBiaenus GyHKIUN BO BHEIIHEH W BHYTPEHHEH Cpejie TOPrOBOIro

npeanpusatus (Kynmos B.B.)

DyHKIMA B3aumoneiicTBue npu ee B3aumoneiicTBue npu ee peain3aunu
MIPEATNPUSTHS peaau3alny BO BHEIIIHEH cpejie BO BHYTPEHHEH cpejie MpeaIpUsTHS
TOPTOBJIN MIPOUCXOUT:
1 2 3
AjanTanuoHHO- C rocynapCTBEHHBIMU - U CortacoBanHas IeATEIBHOCTD BCEX
aIMUHUCTPATHBHAS | YUPEIKICHUSIMH, KOHTPOIHHO- MoJipasIeICHUH yIpaBIeHUs Ha OCHOBE
(ADD) HAaJ30pHBIMH OpraHamy, coOmtoieHus 3akoHOB PD, TpeboBanmit
MECTHBIM COOOIIIECTBOM, HAJ[30PHBIX OPTraHOB, OXKUIAHUIN
00111€CTBEHHBIMU MECTHOTO COOOIIEeCTBA B
OpraHu3aIsIMu KOPIIOPAIMOHHOW KYJIBTYPBI
Oo0ecrieueHue Hcnonb3oBanue permaMeHToB 1o | OpraHu3anus MpUeMKH TOBapOB,
3aKyMOYHOU MIPUEMKE, XPaHEHUIO, BBIKJIAKE, | (haCOBKHU, TOATOTOBKU K BBIKJIAJIKE,

nesitenbHoCTH (3/])

HpaBHJI TOPrOBJIH U IPaB
noTpeouTenei

JIOCTaBKa B TOPTOBBIH 3al,
00cIyXK1BaHHE MOKYyNaTeynen

Toproso- [TocraBmyKy, ONTOBUKH, OTaenbl IpOU3BOJACTBA U
TEXHOJIOTUYECKUI TOBapHBIC OUPIKU, IEHTPBI KOMMEpYECKUI Ha OCHOBE
npouecc (TTIT) ONTOBOM TOPrOBJIH, MPEJIOKEHUH BCEX OTJICJIOB U IIEHTPOB
JIOTUCTUYECKUE KOMIIAHUH, — IPUOBLITN BHOCST MIPEIIOKEHUS 110
MPOU3BOAUTENN COBEPILEHCTBOBAHUIO 3aKYITOYHOM
JIEATENBHOCTH
CoOpbITOBas [IpousBoncTBeHHbIE OTnensl mpou3BoACTBa (HOPMUPYIOT

nesitenbHOCTh (ClI)

MPEINPUSATHS, OITOBBIE U
MIOCPEIHNYECKHE OpraHu3aluH,
TPaHCIIOPTHBIE OPraHU3aLNH,
TOBapHbIE OUPXKH,
JOTUCTUYECKHE LIEHTPBI,
rpakJaHe-MoKynareiIu u T.1.

IPEJIOKEHUS 110 COBEPILLIEHCTBOBAHUIO
CJ] Ha ocHOBE pa3BUTHUS HOBBIX
W3JIeTIUH, pa3MEIICHUN TOPTOBBIX
TOYEK, (HOPMUPOBAHHUS JOSIIBHOCTH
noTpeduTenei, akiui mo
IIPOABM>KEHUIO ITPOAYKTOB.

®uHaHCOBO- banku u npyrue ¢puHaHCOBbIE OTnenoB ynpasiaeHUs C y4eTOM
HKOHOMMYECKOTO OpraHM3aIiM, CTPaxoBbIE, (MHAHCOBBIX BOZMOXKHOCTEM
o0ecrieyeHus VMHBECTULINOHHBIE, IPENIPUITHS U TIOTYyYEHUS
(®20) (aKkTOpUHIOBbIE, TU3UHIOBBIE U | puHaHCUpoBaHUs. Pacnipenenenue
Jp. KOMIITAHUU (MHAHCOBBIX PECYPCOB IS
JIOCTHIKECHUS LEIEH.
MarepuanbHo- Pecypcochabxaromue Otnenos ynpasieHus U (LEHTPOB
TEXHUYECKOTO opraHu3aiuu (Bojia, TerIo, MPUOBLIN) 10 TIJITAHUPOBAHUIO U
o0ecrieyeHus ANIEKTPOIHEPTUs, IOMELIEHUS U | KOHTPOJIIO MOTPEOIIEHUS pECYPCOB.
(MTO) 1p.), TPAHCTIOPT, BHyTpeHHHEe pentaMeHTsI 110 3KOHOMUHU
PEMOHTOCTPOUTEIIBHBIE, pecypcoB
COBITOBBIE U JIP.
WndpopmarmonHo- loccrat, naopmannoHHO- PykoBonuTenu oOMEHHUBAIOTCS
MapKETUHIOBOTO MIPaBOBBIE areHTCTBA, VIHTEpHET, | HaKOIUIEHHON MH(OpPMAIHel 0 CBOUM
obecrnieueHus CMU, PR-pekinamuble HaIpaBJIeHUSAM, 00CYKIAI0T
(MMO) areHTCTBA, MApPKETHHIOBBIE U BO3MOJKHBIE U3MEHEHUS Ha

AHAJIN3 KOHKYPCHTOB U AP.

npeanpuatud. [lonydenue
NPEJIOKEHUH OT LIEHTPOB NPHOBLTH
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Oxkounyanue tadnuisl 1.4

1 2 3

Pabora c OO6pazoBarenpHble opranuzanuu, | Otaen kaapos GopMHUPYET IPOrpaMMy

[IEPCOHAJIOM, I10 OUpP>KU U KaJIpOBbIE areHTCTBA, pa3BUTHS YEJIOBEUECKOTO [TOTEHLIMAa

obecrieueHue OpraHbl 3IpaBOOXPAHEHNS, (ITPYITI), Ha OCHOBE COTPYIHHYECTBA C

JeATEIbHOCTH MIEHCUOHHBIE (POH/IBI, By3aMH, [IEHTPAMU 3aHSITOCTH,

PEIIPUITUS OpraHM3aly KYJIbTYpPbl, CIIOPTA, | MOBBIIICHUS KBaJIU(UKALINU,

toproiiu (HOPMC) | nocyra u ap. MOTHUBAIIMU U CTUMYJIMPOBAHUSA
paboOTHHUKOB, (HOPMHUPOBAHUE PE3EPBA,
3I0POBBIX YCIOBUH TPYAa, OTAbIXA U
y4dacTusi paOOTHUKOB B Pa3BUTHH

Takum o00pa3zom, Bce MHPOLECCHl B KOMMEPYECKOM AESTEIBHOCTU OJIKHBI
HOCUTh CHUCTeMHBbINH xapaktep. Kommepueckas nestenbHOCTh TOorna 3(QexTuBHa,
KOT/Ia BCE MPOIIECCHI B3aUMOCBS3aHBI.

B xommepueckoii esTeIbHOCTH CYIIECTBYIOT OOBEKTHI U CYOBEKTHI.

CyObekTaMd KOMMEPYECKON JCATEIBHOCTH SBISIIOTCA — IOPUAMYECKUE U
(dbuznyeckue JnIla, OCYIIECTRIAIONUE O0OMEH, C IEIbIO MOJYYCHUS BHITO/IBI.

OOBEKT KOMMEPUYECKON JIEATEIbHOCTH — BCE, YTO MOJJICKUT MPoaxe (ToBapbl
U YCIIyTH):

- MaTepualibHble Onara - UWMEIOT BenlecTBEHHYI (opMy (cpenctBa
MIPOU3BOJICTBA, JICHBI'M, [ICHHBIE OyMaru);

- ujeanbHble Ojlara — HE MMEIOIIUE BellecTBEHHOM (opmbl (pabouas cuia,
(brHaHCOBBIE pacTpeeICHUs], TU3UHTH );

- TOBapbl, UMEIOIINE TOBAPHO-MATEPHUAIILHYIO OCHOBY — TOBAapHBIC 3HAKH, HOY-

Xay, MaTeHTBI, JTULECH3UH [22].

1.3 Oco0eHHOCTH KOMMEPYEeCKOM AesITeJIbHOCTH NPEeANPUATHS TOPTOBJIN

Kommepueckasi 1eaTenbHOCT B TOPrOBJIE OCHOBaHA Ha 3aKyNOYHOW paborte.
3aKymnka TOBapoOB - 3TO MpHOOpeTeHHe (KYIis) TOBAPOB ISl JAIbHEUILETO 11eJIEBOTO
ucnoias3oBanusa. OHa SIBIIIETCSA HA4aJIOM KOMMEpUYEcKoii pabotsI [18].

YToOBl OCYHIECTBIATH KOMMEPILIMIO, HY>)KHO, BO-TIEPBbIX, 001a/1aTh TOBapoOM, a,
BO-BTOPBIX, - HMETh BO3MOXKHOCTb NpPOAATh €ro JO0pOXKe, 4YeM 3a Hero ObLIo

34IUIAYCHO TIIPpU  ITOKYIIKC. Tonbko B 3TOM ClIyda€ MOXHO paCCHHUTBIBATHL Ha
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nojyuyeHue npuosln. M3 aToro ciegyer, 4To KoMMepUecKas IeITeIbHOCTh JODKHA
HAUMHATBCSA C 3aKYNKH TOBApOB C PAacdyeTOM HX MOCIEAYIOLEH MEepenpogaxH, a
qTOoOBl MpoAaTh TOBAp MOKyMHaTedato (MOTPEOUTEN0) U TMOJYYUTh MPUOBLLIb,
HEOOXOJMMO pacrmojiarath (BJIaJeTh) TOBapoM. [ JaBHas (YHKIUS TOBApPHOTO
oOparieHust CBOIUTCS K cMeHe popmbl cTouMocTH 1o ¢opmyne: I -Tu T'- 11"

dopmysna pacKpbIBaeT CYHUIHOCTh KOMMEPUECKOW IESATEIBHOCTH B TOPIOBIIE:
OpeanpuHUMATEIb, pacrojaras OMNPECIIEHHONM CyMMOW JE€HEXHBIX CPEJCTB,
3aKyIlaeT ToBap, KOTOPBIM 3aTEM IpeoOpa3yeT B JAEHEKHBIE CPEICTBA C HEKOTOPBIM
npupamienueM (mpuobuibio). Mcxons u3 0OCHOBHON (DyHKIIMK TOBAPHOTO OOpaIeHHUs,
MOKHO CJeNaTh BBIBOJ, YTO KOMMeEpueckas paboTa B TOProBJi€é HAYMHAETCS C
3aKYIIKH TOBapOB C IIEJIbIO MOCIEAYIONMIEN UX MTPOJAXKH.

3aKkymno4Hasi JAESITETbHOCTh SIBISIETCA OHOW W3 HamboJee OTBETCTBEHHBIX
¢GyHKIMI TOproBeIx npeanpudatuil. [IpaBunbHO OpraHM30BaHHBIE ONTOBBIE 3aKYIKU
CHOCOOCTBYIOT YAOBJIETBOPEHUIO MOTPEOUTENBCKOro crpoca. OHU MO3BOJSIOT
YMEHBIIIUTh BEPOATHOCTh KOMMEPYECKOTO PHCKA, CBI3aHHOTO C OTCYTCTBHEM COBITa
ToBapoB [29].

3aKkyrnoy4Has AesTeNbHOCTh JAaeT BO3MOXKHOCTH C(OPMHUPOBATH ONTHMATBHBIN
aCCOPTUMEHT TOBAPOB TOPTOBBIX MPEANPUATHHI, BO3IEHCTBOBATH HA MPOU3BOIUTEIIECH
ToBapoB. MMeHHO 3akymnku obOecnieunBaloT 3(PGEKTUBHYIO pabOTy TOProBOro
PEIIPUSTHUS.

[Iponaxxa ToBapoB - 3aBepliarolas CTagusi TOPTOBO-TEXHOJOTHYECKOTO
nporiecca B MarasuHe. Omnepanuu, BBIOJHAEMBIE Ha OSTOW CTaiuH, SBISIOTCS
Hamboee OTBETCTBEHHBIMH, TaK KaKk OHHM CBS3aHBI C HEMOCPEICTBEHHBIM
oOCTy>KMBaHUEM TOKYIIaTeeH.

XapakTep W CTPYyKTypa Omepainuil 1o MpoJake TOBApOB 3aBHUCST, B MEPBYIO
ouyepeb, OT aCCOPTUMEHTA PEeaTu3yeMbIX TOBAPOB U METOJOB UX MpoAaxu. Tak, Ha
BbIOOpD TOBApOB MOBCEJHEBHOTO CIpPOCa IMOKyNaTelb 3aTpauyrBaeT 3HAYUTEIHHO
MEHBIIIE BPEMEHH, HYeM Ha TOBapbl MEPUOJUYECKOTO WM PEIKOro CIpoca.
CyllecTBEHHO pa3jMyaeTcsi CoAepXaHHe OMepanuil 1o TMpoJaxe TOBapOB B
Mara3uHax MPUMEHSIONINX Pa3TUIHbIE METOIBI MPOIAXKH, TI0J] KOTOPBIMH TOHUMAIOT
COBOKYITHOCTb IPUEMOB U CIIOCOOOB pealii3aliy ToBapa rnoxkymnatessM [18].
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KOMMCp‘ICCKa}I ACATCIBHOCTD I10 pOSHI/I‘{HOfI IMPOAAKE TOBAPOB CKIAJAbIBACTCA

U3 CJICIYIONIHX 3TaroB (puc.4):

KOMMep‘-IeCKaH JACATCIBHOCTD 11O pO3HH‘{HOﬁ IpoJaxxe TOBapoB

M3ydIECHUE U MPOTHO3UPOBAHUE MOKYNATEIBCKOTO CIIPOCa Ha pealn3yeMble B Mara3uHax
TOBapEI

A 4

(opMHUpOBaHUE ONITUMAILHOTO aCCOPTHMEHTA TOBAPOB B Mara3uHe

A 4

pexIaMHO-MH(OPMALMOHHAS 1ESITENbHOCTh PO3HUYHBIX TOPTOBBIX MPEATPHATHH

A 4

Y

BBIOOp Hanbouiee 3 PEKTUBHBIX METOZOB POSHUYHOH ITPOJAXKH TOBAPOB

OpraHu3anus OKa3aHusa TOProBbIX YCJIYT MMOKYIIATC/IAM

\4

PrucyHOK 4 — DTanbel KOMMEpPYECKOW EATENIBHOCTH MO POZHUYHOM

npoaaxe ToBapos [30]

KoMMmepueckas nesiTenbHOCTh MO MPOJIaXXe TOBAPOB B PO3HUUYHBIX TOPTOBBIX
OPEeINPUITUIX B OTIMYKE OT ONTOBBIX MPEANPUITUA UMEET OCOOEHHOCTH.

Po3HuyHBIE TOPrOBBIE MPEANPHUATHS PEATU3YIOT TOBApbl HEMOCPEICTBEHHO
HACEJICHUIO, T. €. PU3NYECKUM JIMIIaM, TIPUMEHSISI CBOH, CIICIIMPUIECKUE CITOCOOBI U
METOBI PO3HIUYHOU Tipoaaxw [15].

ToproBoe oOcnmykuBaHWE HACENCHHs MPEANOJaracT HaJIMYUe CIEUATbHO
YCTPOCHHBIX U OOOPYJOBAHHBIX TOPrOBBIX MNOMEIIEHUH, MPUCHOCOOJECHHBIX MAJIs
HAWJIy4IlIeT0 OOCIYy»KMBaHUsS TMOKymnaTenaeM moadopa U (GpopMHUpOBaHUST TOPTOBOTO
aCCOPTHMMEHTAa U BO3MOXKHOCTH €r0 ONEpPaTUBHOTO M3MEHEHHsSI B COOTBETCTBUU C
U3MEHUBIIUMCSl  CIIPOCOM  HACEJECHUs, TIOCTOSHHOTO H3Y4YeHHs U  ydeTa
NOTPEOUTETHCKUX 3allPOCOB TMOKYIMATEJIeH, YMEHUSI MPEAJIOKUTh W MPOJaTh TOBap
KaXXJIOMy KOHKPETHOMY 4eJIOBeKY [25].

Po3nnynast ToproBasi CeTh B OTIMYHE OT ONTOBOW XapaKTePU3yeTCs OOJBIION
TEPPUTOPUAIBHON Pa3ApOOJIEHHOCTHIO, HAIMYMEM OOJIBIIOrO YKCiia HEOOJBIINX IO
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IJIOLIAIIM U TOBapOOOOpOTY MNPEANPUATHN, U €€ JEATEIbHOCTh MOYKHO OTHECTU
IPEeUMYIIECTBEHHO K cpepe Manoro O6usHeca. COrIacHO yCTaHOBJICHHBIM KPUTEPUSIM
YHUCJIEHHOCTU padOTaOLUX B NPEANPUATUAX PO3HUYHOM TOProBiIM OOJbIlAs 4acThb
NPEANPUATAA B TOPrOBJIE OTHECEHA K MajibiM OpeanpusaTusM. OT pyKOBOAMTENEH
(MEHEKepOB) OSTUX MPEANpHUATHII TpeOyeTcss Ooublias MNPEANPUUMUYHBOCTD U
MHUIMaTHBa B KOMMEpUYECKOM paboTe Mo opraHu3auuu cObITa (IpOAa)ku) TOBAapOB
HACEJICHHWI0, YMEHHUIO XOpOIIO  OOCITYKWUTh  MOKYyINaTeled, MPOTUBOCTOATH
KOHKYPEHTaM M 00€CIeUnTh HOPMAJIbHYIO IIPUOBLIIb.

B pBIHOYHBIX YCIOBHUSX pPO3HMYHAs TOProeisi B Poccum opueHTHpyeTcs Ha
pa3BUTHE TOPIOBIM B CTPaHaxX C pa3BUTOM PBIHOYHOM JKOHOMHUKOW, TJ€
COCpPEIOTOUYEHBl  OOJBIIME JIIOJCKUE PECYPChl, IPUBIEKAIOTCS 3HAUUTEIbHBIC
(MHaHCOBBIE CPEJICTBA, IIMPOKO BHEAPSIOTCA JOCTHKEHHSI HAYKH U TEXHUKH.

Hons ToproBnu (onmToBOM ©  poO3HWUYHOM) B HTHX cTpaHax (CIIA,
BenukoOputanus, @panuusa) B o0meM uduciae 3aHATHIX npesbimaer 20% obmiero
yucia paboTarouiero HaceneHus. Jlisl 3amagHbIX CTpaH XapaKTEPEH MOCTOSHHBIN
OPUTOK paboueil cuibl B chepy TOProBiIM MPU YKE JOCTUTHYTBIX 3HAYUTEIIBHBIX
MacmTabax ee UCHOoJIb30BaHUs. Takoe MOJOKEeHHE OOBSACHAETCS TEM, YTO BHYTpPHU
chepbl TOProBJIM BO3HHUKJIA TMOTPEOHOCTH B HOBBIX BHAAX KOMMEPUYECKOU
NESATETLHOCTH, 00ECIIEUYNBAIOIINX HAMOOMBIIYI0 3 (PEKTUBHOCTD Mpollecca MpOaaKu
ToBapoB. Co3/1al0TCs CHNEUHUATIbHBIE CIYKObI MO H3YYEHUIO M MPOTHO3UPOBAHUIO
HOTPEOUTEIBCKOTO CIPOCa, KOHTPOJIK 3a JESATENbHOCTHIO Mara3sMHOB, aHaIM3y U
onpeneneHuo 3(PPEeKTUBHOCTH TeX WM HHBIX (OPM U METOAOB TOPIOBIIH,
pa3paboTKe, KOHCTPYMPOBAHUIO HOBBIX BHJOB M3EIHA HAa OCHOBE IPOTHO30B
BEPOSATHOTO CIpPOCA, BHEJAPEHUIO CTaHAAPTU3aLMU U MApKUPOBAHMIO, UH(pOpMauu
MOKymnaTesne O TNOTPEOUTENbCKUX KadecTBaX M CBOWMCTBaX HOBBIX TOBAapOB,
OpraHu3alliy BHICTABOK H T. .

Pacmmpsiercs v coBepiIeHCTBYETCS MOCIENpojaxHoe oocnykuBanue. Ha stot
BUJI YCIIYT npuxoauTcs 10 5% obopota Toprooit ¢pupmMbl. Co3aatoTcst U MOJIydaroT
IIMPOKOE PACHpPOCTPAHEHUE CIEUUAIM3UPOBAHHBIE (PUPMBI  MOCIETPOJAKHOTO

OoOCIy’>KMBaHUSI TEXHUYECKH CIIOKHOW mpoayKuuu. B ToproBie »3TuX cTpaH
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HaO0JI0aeTCs MPOLECC YKPYIHEHMSI Mara3uHOB KaK 3a CYET CTPOUTEIHCTBA HA HOBBIX
MecCTax, TaK ¥ 3a CUeT 3aKPBITUS MEIKUX MajI03()(PEeKTUBHBIX JIABOK.

BaXHpIM KOMMEpPUYECKMM YCJIOBHUEM YCIEIIHOM TMPOJAXXH TOBapoOB B
PO3HMYHOM  TOProBOM  CETHM  ABISIETCS  W3YYEHWE W IPOTHO3UPOBAHUE
MOKYTaTEIbCKOTO CIIPOCa HACENEeHHs. B OTIMYMM OT ONTOBBIX NPEANPUATHH, TI€ 3T
paboTa HampaBjieHa TJIaBHBIM 00pa3oM Ha M3yuyeHHe o0beMa CIpoca MO KPYIHBIM
TEPPUTOPUANBHBIM 00pa30BaHUSAM, H3y4Y€HHE U TPOTHO3UPOBAHUE CIIpOca B
PO3HUYHOW TOPIrOBJIE HAIPABICHBI HAa OMNPEACIICHUE ACCOPTUMEHTHOW CTPYKTYPBI
cupoca. Crnpoc B pPO3HUYHOM TOProOBJE HM3YyYAIOT CHELUATUCTBI - MapKETOJIOTH,
SKOHOMHUCTBI, KOMMEPCAHTBl TOPrOBbIX (UPM, OOBEAUHEHUM WM KPYIHBIX
MarasuHoB [17].

BaxXxHBIM 53JIEMEHTOM KOMMEPUYECKOW JAESITENBHOCTBIO MO COBITY SIBISIETCS
dbopMHpoBaHHE ONTUMAIBHOTO aCCOPTUMEHTA TOBAPOB B Mara3uwHe. Y CTaHOBJICHUE
ONTUMAJILHOIO ACCOPTUMEHTA Mara3uHa HaXOJUTCS B MPSIMOMl 3aBUCUMOCTH OT THUIIA
Y CIEUAaIN3aliy TOProBOTO NpEeaAnpuATHs. B 0TeuecTBEHHOM PO3ZHUYHON TOPTOBIIE,
Kak U 3a pyOexoMm, HaOMIOJAIOTCS MPOLECChl KOHIEHTPAIMM  TOPTOBBIX
NPEANpUATAA, OCOOEHHO B KpPYIHBIX Topoaax Poccuu, KOTOpble HPOUCXOMSAT
OJTHOBPEMEHHO C NPOLECCaMH YHHUBEpPCAIM3aUUU M CIEUUATU3ALNN TOPTOBBIX
MPEANPUATUANA, CO3JTaHHEM HEOOJBIIUX CMEIIAHHBIX Mara3uHoB (TaJaToK) IO
TOPrOBJI€ MPOJAOBOIBCTBUEM.

B pBIHOYHBIX YCIOBHSX HM OJHO TOPTOBOE IPEANPHUATHE HE MOXKET YCIIEIIHO
OCYIIECTBJISITh COBIT (peann3alnio) TOBApOB 0€3 HCMOJb30BaHUS PEKJIAMbl B TOM
WM MHOM €€ Buae. M3BecTHhIM n03yHr "Peknama - OBUraTenb TOPrOBIHM' BEPHO
OTpa)xaeT TIyOUHHYIO CYIIIHOCTh PEKJIAMBI - CTUMYJIMPOBATh COBIT TOBAPOB.

B ycrnoBusix pelHKa pekiiama He TOJIbKO JBUTATEelb TOPTOBIHU, HO U JIBUTATEIh
Ou3Heca, KOMMEpIMU. B pO3HUYHOW TOPTOBIE ISl CTUMYJIUPOBAHUS COBITA TOBAPHI
JIOJKHBI KCTIONIb30BaThCS  Pa3IMYHbIE BUABI PEKIAMbl - OT CaMbIX MPOCTHIX -
oOopMIICHE OKOHHBIX M BHYTPUMAra3uHHbIX BUTPHH, OPTraHMU3allUsl PEKIaMHBIX
BBICTABOK TOBApOB JI0 O0JIee CIIOKHBIX - TIEYATHOM, PaTUOTEIICBU3NOHHON U IPYTUX

COBPEMCHHBIX €€ BU/I0B.
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Bri6op 3¢ hekTUBHBIX METOAOB PO3ZHUYHOM MPOAAXKH TOBAPOB - BaKHEHIITUN
3Talm KOMMEPUYECKOM paboThl PO3HUYHBIX TOPTOBBIX MpennpusaTHii. DPdexTuBHO
OpraHU30BaHHas MPOJiaXxa CIOCOOCTBYET POCTY TOBAPOOOOPOTA Mara3uHa, JIyqlieMmy
YIOBJIETBOPEHUIO CIpPOCAa HACENECHHUS M OO0ECIeUMBaeT PEHTAOCNbHYIO paboTy
HPEANPUATHS.

Kommepueckast nesTENbHOCTh OCYLIECTBISIETCA B KOHKYPEHTHOW Cpele,
COOTBETCTBYIOILIETO 3aKOHOAATENBCTBA U, KAK IIPABUJIO, MPEBBIILICHUEM TOBAPOB HAJ
ciupocoM. KommMmepueckast paboTa — 3TO CTpaTerH4eCcKy BhIBEpPEHHAs, HO IMHAMHUYHAS
peaklysl Ha YCIOBHUS KOHKYPEHTHOW Cpellbl M KOHBIOHKTYpbHI phIHKA. [Ipu 3TOM
CleAyeT OHUMATh, UYTO KOMMEpPYECKAs NEITENBHOCTh OCYIIECTBISETCS B YCIOBHUAX
JNEUCTBUN DKOHOMHUYECKUX UM TOCYAApPCTBEHHBIX 3aKOHOB, BO3JEHUCTBUS BHEIIHEH

Cpenbl, KOHKYpPEHTHOTO OKpyxeHus [17].

1.4 Tlogxoabl Kk ouneHke 3(PPEeKTHBHOCTH KOMMEPUYECKOH JesiTeJIbHOCTH

TOProBOro NpeanpusiTus

O (HEeKTUBHOCTh, KaK SKOHOMHYECKAs] KaTerOpus, OTpakaeT SKOHOMHUUYECKHUE
OTHOILICHMS], CBSI3aHHBIC C YJIYUIIIEHHUEM HCIOJIb30BAaHUS BCEX BHJIOB PECYpPCOB U
CHMKEHHEM COBOKYMHBIX 3aTpaT JKMBOTO W OBEUIECTBICHHOTO Tpyaa AJis
JIOCTUKEHUSI HAWTYUIIUX XO3SIICTBEHHBIX PE3yJIbTaTOB. B COBpEMEHHBIX YCIOBUSX
0COOyI0 aKTyaJbHOCTh MPUOOPETAaeT BOMPOC O TOBBIIIEHUH 3(PHEKTHUBHOCTH
KOMMEPUYECKOH JAeATETbHOCTH Ha MPEANPUITUN TOPTOBIIH.

I[Ipu omenke wu xapaktepuctuke S(OPEKTUBHOCTH JEATEIBHOCTH Ha
NPEANPUATASIX TOPTOBIM 0co00€ BHUMAHUE VYACNSIOT pacyeTaMm IoKas3aTesen
COLIMAJIBHOM U 3KOHOMHYECKOU 3(PPEKTUBHOCTH.

Kpurepuit sxoHOMHYECKOM O1IeHKH 3P(HEKTUBHOCTH B TOPTOBJIC — JOCTHKEHNE
MaKCUMAJIbBHOTO pe3yJibTaTa IMpU MHUHHUMAIbHBIX 3aTparax U PalHOHAIBHOM
MCIOJIb30BaHNUU PECYPCOB.

B mnacrosimiee Bpems s OmneHKHA 3(PGEKTHBHOCTH HCIOJIB3YIOT CHCTEMY
nokKaszaresyiel, BBICTYIAIONIUX KaK KPUTEPUU SKOHOMHUHU TpyJa MPU JTOCTHIKEHUU
ONPEAEIEHHOTO KOHEYHOTO pe3yJibTaTa [26].
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Hnst onpenenenuss 3((PEKTUBHOCTH KOMMEPYECKOM JEATETbHOCTH MOXKHO
UCIIOJIB30BaTh TPU TPYIIbI OKA3aTENEH: COLMaIbHbIE; SKOHOMHUYECKHE; TEXHUKO-
TEXHOJIOTUYECKHE.

Comuanpubii  3G(EKT KOMMEpPYECKOW JEATEIBbHOCTH  3aKJII0YaeTCs B
COKpallleHUHU 3aTpaT BPEMEHU Ha TMOKYNKY TOBApOB, IOBBIIICHUH KYJIbTYPHI
TOProOBOTO OOCITY)KMBaHUS, YIYUIICHUH YCIOBUN TPYJla TOPTOBBIX PaOOTHUKOB [14].

JIns OLEHKM COLMAIbHBIX TOKa3aTeled aHAIM3UPYIOTCS TMOKYIATEIbCKUE

MOTOKH, U PACCUUTHIBAECTCS KOAPPHUIIMEHT 3aBEPIICHHOCTH MOKYIIOK 10 (hopMyJie:

Konuuecmso  coséepuuguiux nokynky
Kosgpduyuenm  3asepuwennocmu  noxynxku= 1)

Konuuecmeo nocemuewiux macasum

K TOPTOBO-TEXHOJIOTUYECKUM ITOKA3aTeIsIM ¢ pexTuBHOCTH
COOTBETCTBYIOLLErO MPOLECCa MOKHO OTHECTH CIEAYIOIIHE ITOKA3ATEIIN:

- O0JIA TUI0oIaanu TOProBoro 3aja:

>
Hs3z = S (2)

rae S3 — mIomaas TOProBoro 3aua, M2
2

So — oOmmast mIomank, M-,
- JI0JIsl TOBAPHBIX 3aIIaCOB, PAa3MEIICHHBIX B TOPTOBOM 3aJjI¢

- KO3 PUIMEHT YCTaHOBOYHOM IMJIOILAH:

Ky =29 ©

riae SycT — yCTaHOBOYHas IUIOMIAAb 000PYI0BaHHs B TOPrOBOM 3alie.

- KO3 PUIMEHT IKCIO3UIIMOHHON TIONIA/IN:

S
R' — BbICT 4
o= er @
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rac SBBICT — BBICTABOYHAS Iiomanb 060py,Z[OBaHI/IH B TOProBOM 3aJic

- ko3¢ dunmeHT eMmxocTu 00opyaoBanus [14]:

Ke = Smict (5)
SS/CT

DOxoHOMUYECKHH A(DPEKT KOMMEPUECKON NEeSTETbHOCTH JTOCTUTACTCS 3a CUeT
YBEIMYCHHSI  TMPOMYCKHOW  CIIOCOOHOCTH  TOPTOBBIX  OOBEKTOB, poOCTa HX
TOBapoOOOpOTa, YIYUIICHHS WCIIOIB30BAHUS TOPTOBBIX IUIOMAACH W TOPTOBO-
TEXHOJIOTHYECKOTO o0opymoBaHUS, CHUKCHUH 3arpar, TTOBBIICHUN
MIPOU3BOIUTEIILHOCTHU TPyAa TOPTOBBIX PAOOTHUKOB U Psijie IPYTUX (PaKTOpOB.

K »sKkoHOMHYECKMM TOKa3aTeNsiM, XapaKTepu3ylomuM 3G (HEKTUBHOCTh
KOMMEPYECKOH JCSITSIIbHOCTH TIPEANPHUATHS TOPTOBIN MOKHO OTHECTH CIICAYIOIINE:

- 060pOT PO3HUYHON TOProBIU Ha 1 M? IO TOProBOro 3aja;

- IPOU3BOUTENBHOCTH TPY/Ia Ha OHOTO PaOOTHHKA TOPTOBOTO 3aiia

KauectBo 00cCiyXMBaHUs MOKYIATENEH SBISIETCA OYEHb BAKHBIM MTOKa3aTesieM
JUISL  TIPEANpUSTHs PO3HUYHOW TOpProBid. JlaHHBIM  MOKa3aTenb  SBISETCS
KOMITJIEKCHBIM M TTOATOMY OTPEICISCTCS PAIOM KOHKPETHBIX JJIEMEHTOB. YPOBEHB
KauecTBa OOCTY>KUBAHUS OMIPENEIIACTCS C MTOMOIIBIO CHCTEMbI YaCTHBIX MOKa3aTeseH
u o6o01aroniero kodpduireHTa.

O6o0maronuit kKo3QPUIMEHT ypOBHS KauecTBa OOCIIyKMBAHHUSI B Mara3uHe

ompenenseTcs ciaeayrnme oopasom [14]:

(3, x Ky) + (3, x K0.0) + (35 x Koawc) + Km
2

Kob.=

(6)

rae Ky — ycToi4nBOCTh acCOPTUMEHTA TOBAPOB;
Ko — nonosHuTenbHoe 00CTyKUBaHHUE MTOKYTIaTese
Kox — 3aTpatbl BpeMeH! Ha OXKUIaHKue 00CTyKHUBaHUS;

KM — konmdecTBO 00CIyXKMBaHUs, IO MHEHHUIO TOKYyTaTeJIeH.
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Ky="24"24  +—, (7)

rae A — aCCOPTUMEHT IO YTBEPKICHHOMY IIEPEYHIO;
O12,....n— (aKkTHYECKOE HAJTMUNUE ACCOPTUMEHTHBIX PA3HOBUIHOCTEH.

s

v, 'V
KO:—1+—2+...+&, (8)
yO yO yO

rac Yo — KOIUYECTBO JOITIOJIHUTCIBHBIX YCIYT, IIPCACTABIIICMBIX IMPCAIIPHUATUCM 110

YTBEPKIAECHHOMY IIEPEYHIO;

VY12, n— KOMHYECTBO (DaKTHIECKHU MPEIOCTABICHHBIX YCIYT.

3

Ke =—2%, (9
3,

r7e 3o — ONTHUMAaIbHBIC 3aTPAThl BPEMEHH Ha 0XKUAACMOE 00CITY)KUBaHNUE;
3¢ — (hakTHUecKHe 3aTpaThl HA 0XKHUIAEMOE 00CTyKUBAHHE.

M

Ku = n” , (10)

rie Mn — KOJMYECTBO TOKYMareled, aBIIUX XOPOIIYyI0 W OTJIMYHYIO OILEHKY
00CITy>KBaHUS;

N — o0111ee KOJTMYECTBO OMPOIIECHHBIX MOKyHaTeNleH.

Baxneitmieli coctaBsitomeit 3 (HEKTUBHOCTH BBICTYIIAET MTPOU3BOIUTEIBHOCTh
Tpyza.

[Tpon3BOANTENBHOCTh TPYy/la — 3TO IMOKA3aTeNb, XapaKTEPU3YIOMUA CTETICHb
3¢ (HEKTUBHOCTH TpyAa WM TUIOJOTBOPHOCTH TOJE3HOW ACSATEIBHOCTH PAOOTHUKOB
npeanpusityst [36].

[ToBbIIEHHE TPOU3BOIUTEIHHOCTA TPYJa O3HAYACT COKpalleHue padbodero
BPEMEHH JUIsl TIPOU3BOJICTBA WJIM peaju3alliu MPOAYyKIuU (ToBapa), oOecreyuBaeT
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BO3MO)KHOCTh C HaUMEHBIIMMU 3aTpaTaMU IMOJYYHUTh TOT K€ WIM OONbIINN 00beM
NPOAYKIIMH, PEan30BaTh O0JIbIIE TOBAPOB.

[Tpon3BOAUTENBHOCTD TPY/la XapaKTEpU3yeT BBIPAOOTKY OJHOTO pabOTHHKA B
€AUHHUI]y BpPEMEHM M H3MEpSAETCs pa3HbIMU METOAaMH, B 3aBHCUMOCTH OT
0COOCHHOCTEH yueTa B KOHKPETHOM MPEIIPUITHH.

B HaTypanbHOM BBIPaKEHUU ITPOU3BOAMUTEIBHOCTh TPYJda — 3TO KOJIHMYECTBO
IPOJAHHBIX TOBAPOB OJHUM PAOOTHHKOM B HATypaJIbHOM BBIPAKEHHUU (B METpax,
JUTPaxX, TOHHAX) B €IUHULLY BPEMEHH.

[Ipy HaMuuMM BO3MOXKHOCTH HATypaJlbHOI'O Yy4ye€Ta peaM3alid TOBapOB

IMpOCTOIr0 AaCCOPTHUMCHTA, IIPOU3BOAUTCIBHOCTL Tpyda MOXKCET H3MCPATHCA 110

dopmyse [35]:

_ Knp
mr=="%, (11)

rae IIT — npou3BOANTENBHOCTD TPY/A, THIC. pyoO. / 4ell.;
Knp — konudecTBO MpOJaHHBIX TOBAapOB OJHUM PaOOTHHUKOM Bcero (B HaTypaJlbHOM
U3MEPEHUN), e1.;
T — cymmapHbIe 3aTpaThl BpeMEHH Ha peaTn3aliio TOBApOB, MUH.
Nnu  npousBOIUTENBHOCTh TPyla — O3TO KOJHMYECTBO TOKYMAaTeleH,

0OCITY>KEHHBIX OJHUM TOPrOBBIM PAOOTHUKOM B €IMHUILY BPEMEHHU.

Knoxk
1 ==, (12)

rae [T — npousBoauTeIbHOCTH TPYyIa, PyO./49e.;
Kok - KoJIm4ecTBO MOKyIaTeiei, 00CIyKEHHBIX paOOTHUKOM, BCETO, YCIL.;
T — Bpemsi, 3aTpadueHHOE Ha 00CITY)KMBaHUE TIOKYIATENICH, BCETO, MUH.
[IIupokoe pacmpocTpaHEHHE TOIYYMI CTOMMOCTHOW METOJ OIpeaeiieHUs
IPOM3BOIUTEIILHOCTH TPy/Ja TOPTOBBIX PaOOTHHKOB. B CTOMMOCTHOM BBIpaKCHHH

MPOU3BOJUTEILHOCT, TPyJa — 23TO 00beM 000poTa PO3HUYHOW TOPTOBIIH,
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HpPIXOI[)IH.IPIﬁCS[ Ha OAHOIO CpECAHCCIIMCOYHOIO pa60THm<a (I/IJ'II/I OJHOT'0 TOProBO-

OIIEPAaTUBHOTO PAOOTHUKA), KOTOPBIN paccuuThiBaeTcs mo popmyse [19]:

P

T ==, (13)
q

rae [IT — npon3BoauTeILHOCTH TPy Aa, PyO./de.;

P — ToBapoobopor, ThIC. pyo.;

Y — CpeIHECIHMCOYHAs YUCIEHHOCTD, Y.

nr=*- (14)
Yon

rae Yon — 4uCIEHHOCTh 00CITYKMBAIOLIETO IIEPCOHAa, Yell.

HenocTtatku CTOMMOCTHOTO ITOKAa3aTelisl IPOU3BOAUTEIBHOCTH TPyAa:

- CTOMMOCTHAs OLICHKA HE YYUTBHIBAET Pa3HUIY B TPYIOEMKOCTU pPEATU3ALMH
pa3nUYHBIX TOBapHbIX TIpynn. Ilo3ToMy u3MEHEHME acCOPTUMEHTHOIO COCTaBa
000pOTa POZHUYHOM TOPIrOBIM MPUBOJIUT K TOMY, UTO peaju3aliys TOBapOB Ha OJHY
U Ty %€ CyMMY MPOUCXOAUT NPHU Pa3IUUHbIX 3aTpaTax Tpyaa.

- B YCJIOBUSX HHQISIUU CTOMMOCTHOW IOKa3aTellb MPOU3BOAUTEILHOCTH
TpyAa OyJneT Bo3pacTaTh Jaxke NpH (PaKTUYECKOM CHUKEHMHM IMPOU3BOIUTEILHOCTU
TpyJa, TaK KaK TEMIIbI pOcTa 000pOTa POSHUYHON TOPrOBIM B CHIIy POCTa LIEH OyIyT
YBEJIMYUBATHCS OBICTPEE, YEM TEMIIBI POCTA CPEAHECTTMCOYHOM YNCICHHOCTH.

Baxxnoe ycioBue mOBbIIIEHUS 3(P(GEKTUBHOCTH pabOThl Mara3uHoOB —
COBEPILIEHCTBOBAHUE TOPrOBO-TEXHOJOTHYECKOIO0 NIPOLEcca B HHUX, IO3BOJISIOLIEE
0osee palMOHAIBHO MCIOJIb30BaTh MaTEPUAIbHO-TEXHUUECKYIO 0a3y MpeArnpHusiTHIA.
CymiecTBeHHbIE pe3epBbl B TOBBIMIEHUH 3((PEKTUBHOCTH pabOThl Mara3MHOB
caMOOOCTy>KUBaHUS 3aKJIOYACTCsl B YBEJIWYEHUH YCTAHOBOYHON U BBICTABOYHOM
TUIOLIAIEM TOPTrOBOTO 3aJIa.

JIJisi TIOBBIIIEHUS] COLMAJILHOTO YPOBHSI TOPTOBOTO OOCTY>KMBAHHUS TOPTOBO-
ornepaTHBHbIE PAaOOTHUKM Mara3uHOB JIOJDKHBI  yIENSTh 0CO00O€ BHHUMaHUE
YCTOMYMBOCTU accopTuMeHTa. C OJIHOM CTOPOHBI, 3TOT IMOKA3aTelb CYIIECTBEHHO

BIIUSICT Ha TOKa3aTelb YPOBHS OOCITYXHBaHUS, a C JPYrOMl - CBUIETEIHCTBYET O
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PUTMHYHOCTH [TOCTABKHU. Y CTOMYUBOCTh ACCOPTUMEHTA - OPUEHTHUP JUJIsl IOKYATEs.

DKOHOMHUYECKYI0 3(PPEKTUBHOCTH KOMMEPUYECKON AESITENbHOCTH CIEIYEeT
OLICHMBAaTh 10 HJKOHOMHUYECKUM  pe3yibTaTaM, XapaKTEepU3YyIOIIUM paldoTy
OPEINPUITUS B LEIOM:

- 00001IarONMM 3KOHOMHYECKUM MOKa3aTelasiM (TOBapoOOOpOT, H3LAEPIKKH,
npuObLUIb,  LIEHBI);  IOKA3aTeasiM  HUCIOJbB30BaHUS  pecypcoB  (BbIpalOTKa,
TOBapOOOOPAYNBAEMOCTH); KaueCcTBYy TOProBOro oOCIyXuBaHUs (IIHUPOTA,
YCTOHYMBOCTh U OOHOBJIIEMOCTb ACCOPTUMEHTA); KaueCTBY TOBAPOB.

HccnenoBanne  Kaxaoro  HampaBieHUS  S(PQPEKTUBHOCTH  COCTaBIISIET
crienuPpuYecKyro 00JacTh aHAIU3A.

W3ydyeHne CyHIecTBYIOIIMX MOJAXOJOB pa3jiMYHbIX HAYYHBIX MIKOJI U
BPEMEHHBIX NEPHOJOB IMO3BOJIAET ONPEAECINTh, YTO 3(PPEKTUBHOCTh — 3TO BCETAa
NOJIOKUTENNbHAST ~ BEJIMYMHA,  XapaKTepusyrwollas MOpUpPOCT  pPE3yJbTaToB B
COOTBETCTBUM CO CpPEACTBAMM HMX JOCTHXKEHHUS. A KOMMeEpuecKasl AeSITeIbHOCTh —
CUCTEMA OTHOLIEHUWH IO TMOBOAY KYIUIM-TIPOJAXU C LEIb0 MaKCUMHU3aluu
B3aMMOBBITO/Ibl, IOJYYEHUS MAKCHUMAaJbHOW IOJIE3HOCTH BCEMU €€ YYaCTHUKAMH.
Takum oOpazom, 1moj 3PHEeKTUBHOCTHI0O KOMMEPUECKON JCSATEILHOCTH MOHUMAETCS
IPUPOCT PE3yIbTATOB OT OTHOIICHUH IO MOBOAY KYIIJIH-TIPOAAKH B COOTHOIIICHUU C
3aTpaTaMM Ha UX JOCTUKEHHE.

Heo0xomumMo OTMETHTH, UTO KOMMeEpYecKasi AesITeNbHOCTh OXBaThIBa€T BECh
IPOLECC JKU3HENEATEIbHOCTH TOPrOBOTO MPEANPUATUS, [OITOMY KOHEUHas
3¢ (HEeKTUBHOCTh €ro (PyHKIIMOHMPOBaHUSA (POPMHUPYETCS, HAUYMHAA C OIpPEAeSICHUs
HarpaBJeHUs! padOThl U 3aKaHYMBAs MOJYYEHUEM PE3yJIbTata.

Taxum obOpazom, 11000€ HalpaBlIeHHEe KOMMEPUYECKOW EATEIbHOCTH JOJIKHO
XapaKTEepPU30BaThCA ONpeeIeHHbIMU KpuTepusiMu 3¢dexkta u 3hHEKTUBHOCTH,
KOTOpBIE HE BCET/Ia COM3MEPUMBI, COTIOCTABUMBI U CHUHTE3UPYEMBbI, OJJHAKO BCE OHU
HampaBJieHbl ~ HA  MOBBIIIEHUE  LIEJIECOOOpPa3HOCTH,  PEe3yJIbTATUBHOCTH U

YKOHOMHYHOCTH KOMMEpUECKoi AesrenbHocTh [13].
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3 HamnpapjeHusi  COBEPIIEHCTBOBAHMSI  OPraHM3allMd  KOMMEPYeCKO
NeSITeJIbHOCTH TOPrOBOr0 NMpeanpusTUsA

3.1 AHaJIn3 3aKYNIOYHOI 1eATeJIbHOCTH NpPeANPUsTHSA

CocTaBHOM YacThI0 KOMMEPYECKOM IEATEIBHOCTH TOPTOBOTO MPEAIIPUATHS
ABJIIETCSL 3aKyIIKa TOBapoOB, KOTOpas BKJIIOYAeT B ce0s HE TOJIBKO OPraHU3aLUIO
XO3SIICTBEHHBIX CBf3€M C MOCTaBUIMKAaMU TOBapoB (BKJIOYass pa3paboTKy u
3aKJIIOUEHUE JIOTOBOPOB IIOCTaBKM), HO W OpPraHU3alMI0 ydeTa M KOHTPOJIS
BBIIIOJIHEHUST  JIOTOBOPHBIX  O0SI3aTEIbCTB, M3YYEHUE U  IPOTrHO3UPOBAHHE
IIOKYIIaTE€JIbCKOIO  CIIPOCA, BBIABICHUE MCTOYHMKOB IIOCTYIUIEHHS TOBAapOB
HEIMOCPEACTBEHHO HA MNPEANPUITHE W ITOCTAaBIIMKOB TOBapa. TakkKe OHa MJaeT
BO3MOYKHOCTh C(HOPMHUPOBATH HEOOXOIUMBII TOPrOBBIM ACCOPTUMEHT TOBAPOB JIA
TOPIOBOM CETH, OCYIIECTBIATH BO3JECUCTBUE TOPrOBIM HAa IIPOU3BOJICTBO B
COOTBETCTBUM C TPEOOBAHUAMU MOKYIIATEIBCKOTO CIIPOCA.

ToBapoBen BBINOJMHSAIOT OCHOBHbIE (PYHKIMH B 00JAaCTM KOMMEpPYECKOU
paboThl U OpraHU3alMi TOProBiaU. B HUX BXOIAT M3y4YEHUE CHpPOCa HACEJICHHS Ha
TOBApbI, 3aKJIIOYEHUE JOTOBOPOB C TMIOCTABIIMKAMM M KOHTPOJb HaJ HX
BBIIIOJTHEHUEM, MOATOTOBKA NMPETEH3MOHHBIX MATEPUAIIOB, KOHTPOJIb 3a COCTOSIHUEM
TOBapHBIX 3alacoB, IPOBEPKAa KauyecTBAa TOBAPOB M COONIONEHHE YCIOBUM HX
xpaHeHHss. OHM K€ OpraHu3ylOT JOCTaBKY TOBApOB B MarasWH, BHEIPSIOT
COBPEMEHHBIE METO/IbI 3aKYIIKA TOBAPOB U T. 1.

B cmywae ¢ UII CununpeiHa B.B. oOTHOmEHMS MeXIy DapTHEpaMu
oopMIIAIOTCS B BUJIE JOTOBOPA O MOCTaBKE MPOIYKIIHH.

JIoroBOpoM IOCTaBKM HAa3bIBAETCS JIOTOBOP, MO KOTOPOMY IOCTABUIMK HIIN
IpOAaBel], OCYIIECTBISIONINN MNPEeIIPUHUMATENBCKYIO JEATEIbHOCTh, 00s3yeTcs
nepenaTb B OOYCIIOBJIICHHBIN CPOK NPOM3BOJAMMBIE WM 3aKylaeMble UM TOBaphl
nokymnarento. I1o 3ToMy A0roBopy NOCTaBIIUK 00sI3yeTCs OCTaBUTh, a MOKyNaTelNlb

INPHUHATHL W OIUIATUTH MPOAYKIHIO B KOJIHWYCCTBEC H ACCOPTHMMCHTC, YKA3aHHBIX B
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NIMCBMEHHOM 3asBKe Mokymnarens. CpOKM M YCIOBUS IIOCTaBKHM OrOBapHBAaOTCSA
CTOPOHAaMHM B HACTOSIIEM JOTOBOPE.

JIoroBop MOCTaBKM BKJIIOUAET B Ce0s CIEAYIOIINE TyHKTHI:

- [Ipenmet norosopa. YciioBHs U CPOK IIOCTABKH.

- KauectBo 1 MmapkupoBka. LleHa u mopsIok pacueros.

- JlonosmHuTenpHble yenoBus. OTBETCTBEHHOCTh CTOPOH.

- [opsinok paccMoTpenust ciopoB. Popc-MaxkOpHBIE 0OCTOATEIHCTBA.

- Cpok zerictBus norosopa. IOpunnueckue agpeca CTOPOH.

[Toutn co Bcemu cBoumu mnocraBmmkamu MII Cununpsina B.B. 3akimroudaer
JIOTOBOpa Ha OAWH T'OJA, KOTOPbIE NMOTOM IPOMIAIOTCA. JOrOBOpHBIE OTHOLICHUS
(GupMBbI C TOCTABLUIMKAMU IPOAYKIIHUHU SBIISIOTCA CTa0MIbHBIMU. PykoBOCTBO (hmpMBbl
3aMHTEPECOBAHO B JOJITOCPOYHBIX JOTOBOPHBIX OTHOIIEHHSX, TAaK KaK JTO JAeT
BO3MOKHOCTB ITOJIy4aTh Pa3IM4HbIE CKUJKH, KAK IIOCTOSHHOMY KIIMEHTY, a TaKXKe
N03BOJIIET ObITh YBEPEHHBIMHU B HaJIC)KHOCTU MApPTHEPOB U KAUECTBE, MOCTABISAEMON
YUMU TPOIYKIHUU.

[Toxynatens B nuue MII Cununpina B.B. Oeper Ha ce0s 00s3aHHOCTH TIO
3aKyIy NPOJYKLIHUH MOCTAaBIIMKA (TPOU3BOAUTENIS JIU JUCTPUOBIOTOPA).

[Ipn 3akmaroyeHuM JOTOBOPOB 00€ CTOPOHBI (TO €CTh TOCTaBIIMK U
MIOKyTaTellb) HECYT OTBETCTBEHHOCTh 33 HEHCIIOJHEHUE WIM HEHaJIexKallee
UCIIOJIHEHHE CBOUX OO0A3aTENbCTB B TOPSAJKE, MPEAYCMOTPEHHOM JEHCTBYIOLIUM
3aKoHOAAaTeNbCTBOM PD 1 HACTOSAIIMM JOrOBOPOM.

Hccnenyemoe Topropoe npeanpusiTue pabotaeT B OCHOBHOM C MOCPEAHUKAMH,
KOTOPBIE SBJSIFOTCS TUCTpUOBIOTOPAMU KPYITHBIX IIPEACTABUTENLCTB
TOBAPOIIPOU3BOJIUTENICH, IOCPEIHUYECKUX  KOMIIAHUM, H  HEMOCPEICTBEHHO
M3TOTOBUTENIEW TOBAapOB, BXOISIIMX B TOPrOBbIM ACCOPTUMEHT MarasuHa. Jlanee
IPEJICTaBICHb OCHOBHBIE OCTABIIMKU MPEIPHUITHS TOPTOBIN OBITOBON TEXHUKOM.

'K «TBUH», r. HoBocmOMpcKk — KOMIIAHHS, 3aHMMAIONIASCS OITOBOM
npojaxed ObITOBOM TEXHUKH M DJIEKTPOHUKH, U BXOAMT B TPOMKY KpPYHMHEHIIHMX
KoMmnanui Poccun B 3TOM cermeHre.

«OCS DISTRIBUTIONY, r. KpacHosapck — ¢unman KpymHeHIero
mpoKonpoduibHOro nuctpudobsrotTopa Poccun, r. Mocka. OCS paboTtaeT no Bcem
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IPOAYKTOBbIM HampaBiieHusM WMT-ppiHKa ¥ pbIHKA OBITOBOM TEXHHMKH, BKIIIOYAS
KOMIBIOTEPHYIO TEXHHMKY, TEJIEKOMMYHHKAIIMOHHOE, MepUPEepuiiHOe U CETEBOE
obopynoBanue, kommnoHeHThl, CXJI, wuHdpactpykrypHoe IIO, pacxoansie
MaTepHuaibl, OBITOBYIO TEXHHUKY, aKCECCYaphl

00O «Kponap» CITILINK, r. MockBa - HIMPOKOTIPOPHIIbHBIHA
JTUCTPUOBIOTOP HA POCCUUCKOM DPBIHKE 3aHUMAIOIIMNACA TaKUMHM CETMEHTaMHU Kak:
KOMIbIOTEpHast, upoBas U ObITOBasg TEXHHKA, KAHUEISAPCKHE MPHUHAJICKHOCTH,
oducHas mebenb, MoIapKu J1JIsa Ou3Heca.

00O «Canpgo», 1. KpacHodpck - pervoHanspHas ONTOBAas KOMITAHUS
3aHMMAIOMAsACAd TMpOoAaKed ObITOBOWM TexHUKH, oduumanbHbii auiep 3A0 KX3
«buprocan, OO0 «une3ut Pyc», «Bekoy.

00O «Mopuc», r. HoBocuOupck - TOproBas KOMIAHUS, 3aHUMAIOLIASCA
ONTOBBIMU TMMOCTABKaMU OBITOBOM TEXHMKH M JJIEKTPOHUKH. Bemymuii mocTaBUIuK
OBITOBOM TEXHUKHU U AJIEKTPOHUKH Ha Tepputopuu KpacHosipckoro kpas, UpkyTckoi
o0nacTu u 3abalKabs.

OO0OO «ba3zuc uHCTpYMEHT», T. IpKYTCK - TOPrOBasi KOMITAHUS, 3aHUMAIOIIASICS
MOCTaBKAMH HEMPOJAOBOIBCTBEHHBIX MMOTPEOUTEIHCKUX TOBAPOB.

OAO «K3X «buproca»», r. KpacHOSpCK, KpynHEWIIMHA  NPOU3BOIUTEID
XOJIOAUIBHOM TEXHUKH;

00O «Kpokycy», nocpennuk, r. Kpacnospck, yin. CrnanaapsiHa, 10. OnroBas
TOPTOBJI OBITOBOM TEXHUKOW U JJOTHCTHKA. [TocTaBKka OT MOCKOBCKMX KOMIaHHUM.

00O «OiicTepcy, NPOU3BOAUTENH MEIKON OBITOBOM TEXHUKH, T. MOCKBa

00O «Texnonapk-llenTp», nocpeaHUK-IUCTpUOBIOTOP, I. MocKkBa. beiToBas,
KYXOHHasl TEXHUKA, TEJIEBU30PbI, ayTMOTEXHUKA U JP.

CrpykTypa MOCTaBIIMKOB Mara3uHa mpejcTaBiieHa Ha puc. 14.
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W KpacHoAapck

Il KpacHoApcKuit Kpam

Mpoussoaguntenn 1
P a PernoHbl Poccun

Pucynoxk 14 — AHanu3 nocTaBIIMKOB MO reorpaduyeckoMy NpU3HaKy

Tpu nocpenHuyeckux (pUPMBI U3 BOCBMH TEPPUTOPHUAIBHO PACIOJIOKEHBI B
KpacHosipcke, ocTanpHble HaXOAATCA B TakuxX ropoaax kak Hoocubupck, Mocksa,
Hpkyrck. MecToHaXO0KI€HHE OCHOBHBIX IMOCTAaBIIMKOB B I'. KpacHosipcke mo3Bonser
o0ecnieunBaTh CBOEBPEMEHHOE IIOCTYIUIEHWE TOBApPOB HAJUJIEKALIET0 KadyecTBa U
KOJIM4ECTBA.

PaccMOTpyM  JOTOBOpPHYIO U MPETEH3UOHHYIO padOTy aHaIU3UpPyeMOro
IPEANPUATHS.

B Tabnune 3.1 npeacraBieHa uadopmalys 0 HAIUYUKU TPETEH3UH CO CTOPOHBI
NpEeanpUsITUA U ero mocTaBimkoB B 2015-2016 rr.

Tabmuna 3.1 - Hammuwme mnperensuit co croponbl UWII CununeiHa B.B. u ero

MOCTAaBIIUKOB
[IpeTen3ronHasi cTopoHa 2015 r. 2016 r. Otknonenue (+;-)
[TocTtaBmuk 10 13 3
HII Cununnpiaa B.B. 14 15 1
Hroro 24 28 4
B toMm uncie
pa3pelieHHbIe TI0 24 28 4
JIOTOBOPEHHOCTH

HecMoTpst Ha TO, 4TO BC€ CHOPHI PEIIAIOTCS MPEANPHUATHEM TOPIOBIM U €rO
MOCTABIIMKAMU TyTeM TMeperoBopoB (0e3 cyaeOHBIX pa3OupaTeNbCTB), MOXKHO
cka3atb, 4To Ha UII Cununpiaa B.B. nmpucyTcTByeT OTpuUaTesnbHas ITUHAMUKA — C
2015 r. mo 2016 . rox pacTeT YnucIo MPETeH3UH, KaK CO CTOPOHBI TTOCTABIIUKOB, TaK
Y CO CTOPOHBI 3aKa34YHKa.

Baxxubim YCIIOBUEM paHHOHaHBHOﬁ OopraHu3alyu 3aKyIKU SABJISACTCA €TI0 YUCT
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TOBapHBIX 3aMacoB. 3aKylKa MpeaycMaTpUBaeT, YTO PUTM 3aBO3a TOBAPOB JOJKEH
HapacTaTh WJM COKpAllaThCsl B 3aBUCUMOCTHM OT WM3MEHEHHH B CIPOCE Ha HUX,
CE30HHBIX M APYruX KosieOaHui. ['maBHas 3a7aua TOBapHBIX 3alacoB — YCTAaHOBUTH
palMOHAIIBHOE COOTHOIIEHHE 3allacoOB C BEJIMUYMHOW M CTPYKTYpPOW TOBapooOOpoTa
npeanpusatus. [Ipu 3ToM HE0OXOIWMO YYHUTHIBAIOTCS BaKHEWUIHE (aKTOpHI,
OKa3bIBAIOIIKE OIpPEEIsIoee BIUsIHNE Ha (OPMUPOBAHKE 3aI1aCOB: 00BEM MPOJIAK,
YCTOMYMBOCTh ACCOPTUMEHTA TOBAPOB, CE30HHOCTh MPOIAK.

PaccMoTpuM IHMHAMHKY TOBapHBIX 3allacOB WM PACCUMTAEM CPEIHETO/I0BbIE
3aIrachl TOBAPOB MPEANPHUATHS TOProBin (Ta0:1.3.2).

Tabmuma 3.2 - Ananu3 nuHaMukn ToBapHBIX 3armacoB UIT Cununeiaa B.B.

ITokazarenu 2015 . 2016 r. OTKHO_HGHHG Tewn
(+;-) n3MeHeHus, %

ToBapHbI€ 3amackl Ha:

01.01 2152 2204 52 102,42

01.04 2346 2301 -45 98,08

01.07 1988 2046 58 102,90

01.10 2106 2190 84 104,00

31.12 2204 2244 40 101,78
Cpennue ToBapHbIE 3amachl 2159,2 2197 37,8 101,75

Toapusie 3amacer W1 Cununpina B.B. B nunamuke Bo3pocin ¢ 2204 Teic.
py0. Ha Havayno 2015 romga g0 2244 teic. py0. Ha koHer 2016 roma. B pesynbraTe
JAHHBIX MU3MEHEHUW CpeHUE TOBApHbBIE 3amachl pACCMATPUBAEMOIO MPEIIPUITHS B
OTYETHOM TIEPHO/JIC aHaJIN3a COCTABWIIM OOJIbIIE MpouuIoro roaa Ha 37,8 Teic. pyo. B
a0COJIFOTHOM BBIpakeHUHU Win Ha 1,75% B oTHOCHTENBHOM opMme.

Ha crnenyromem stane aHaian3a pacCMOTPUM CTPYKTYpY TOBapHBIX 3alacoB B
pa3pe3e TOBapHBIX rpyi (1ad.3.3).

Tabmuna 3.3 - AHanu3 AMHAMHUKHA, COCTaBa M CTPYKTYpbl TOBAapHBIX 3aracoB IO

toBapHbIM rpynmnam WUIT Cuannsiaa B.B.

Ha xonen 2015 r. Ha xoner; 2016 r. | Otkinonenwue (+ ; -) Temn
ToBapHas rpynma | cymwma, o, | CymMma, o,| CymMMa, o, | A3MeEHe-
TBIC. PYO. yA. Bec, % TBIC. PYO. yA. BeC, % TBIC. PYO. yA. Bec, % Hus, %
1 2 3 4 5 6 7 8

Texe u 315 14,3 339 15,1 24 0,8 107,51
BHUJICOAIIaparypa
XO0JI0IUITLHUKH,
MOPO3UIIbHbBIE 571 25,9 592 26,4 22 0,5 103,78
KaMephbl
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CrupaitbHple 357 | 162 | 384 | 171 27 09 | 107,47

MallInHBbI

DIIEKTPOIIECYH U Ta30 101 4.6 103 4.6 2 0 101,81

My3bIKalIbHBIE

HEHTPBI, TLICCpH! 194 8,8 204 91 10 0,3 105,29

MarHuTo()OHBHI,

ABTOMArHUTOJIbI,

Yajiuuku 90 41 94 4,2 4 0,1 104,30

VYTioru 71 3,2 70 31 -1 -0,1 98,63

Oxonuanue Tadmie! 3.3

1 2 3 4 5 6 7 8

MUKpOBOTHOBLIe 90 4,1 90 4 -1 01 | 9933

e4u

CoroBble TenedoHbl 97 4.4 99 4,2 -3 -0,2 97,19

[Tsutecocsr 172 7,8 159 7,1 -13 -0,7 92,68

Denbl 95 43 92 41 -3 -0,2 97,08

[Tpoune ToBapbl ol 2,3 22 1 -28 -1,3 44,27

Hroro 2204 100 2244 100 40 0 101,81

Haubonbiive ToBapHble 3amachl HaOMIOAAIOTCS MO TAaKOM TOBApHOW rpymie,
KaK «XOJOJIUJIBHUKH M MOPO3HWIbHbIE Kamepbl». IJT0 25,9% oOmieit BeIUYuHBI
ToBapHbIX 3amacoB B 2015 rony u 26,4% B 2016 rony. B neHexHOM BBIpa)XeHUHU
3amackl TOBapOB MO JaHHOW TpyIIie TOBApOB YyBENIMUUIUCH ¢ 571 ThIC. pyod. B
0aszucHoM roay 10 592 Teic. pyO. B OTYETHOM TOJY, TO €CThb Ha 22 ThiC. pyd. B
aOCOJIIOTHOM BbIpa)keHUU Wiy Ha 3,78% B oTHOCUTENBHOU (PopMme.

Haumensinine 3anacbl ToBapoB, a iMeHHO 2,3% B 2015 rony u 1,0% B 2016
rojly HaOJIOAAI0TCA N0 TaKOW TPyIIe TOBApPOB, KAK «IIPOYME TOBAapb». B neHexHOM
BBIPOKEHUH OHM B IMHAMUKE COKPATUIHUCH ¢ 51 10 22 ThIC. py0., TO €CTh Ha 28 ThIC.
py0. B neHexxHOM opme minn Ha 55,73% B OTHOCUTEILHOM BBIPAKEHUH.

HauGomnpliee yBennyeHHWE TOBApHBIX 3alacOoB B OTHOCUTENBHON Qopme, a
umMeHHo 7,51%, nabmiogancst 1Mo TOBAapHOM TpYIE «Tejle W BUACO ammapaTypay.
HauGonbiiee yBenuueHue B JEHEKHOM BbIpRXEHUH, a UMEHHO 27 ThIc. pPYoO.
HAOJIOAeTCsI IO TPYIITIE TOBAPOB «CTUPAIbHBIC MAITMHBDY.

[lo TakuM TOBAapHBIM TpyINIaM KaK «yTIOTH», «MHUKPOBOJIHOBBIC TI€UN»,
«COTOBBIE TeNE(POHBI), «IbUIECOCHD), «(EHB», «IPOYUE TOBAPBD» MPUCYTCTBYET

COKpAIlICHHUEC TOBAPHBIX 3aI1aCOB.
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B nenom, kak yxe oTrMmedanoch, ToBapHble 3amnackl MII Cununpina B.B. B

nuHaMuKe yBenuuminuch Ha 1,81% B oTHOcuTensHOM dopme unu Ha 40 ThIC. pyO. B

neHexxHon popme u coctaBmim 2244 teic. pyo. B 2016 roxy.

[TpoBenem ananm3 >(pPEKTUBHOCTHA HMCIOIB30BaHMS TOBapHBIX 3amacoB B UII

CunwuipiHa B.B. (Ta6m.3.4).

Tabmuma 3.4 - Aramm3 3((PEKTHBHOCTH HCMOIL30BaHMs TOBapHBIX 3amacoB UII

Cununsiga B.B.

OtkJi0HE- Temn
[Tokazarenu En. u3m. | 2015T. 2016 . v W3MEHEHMUS,

Hue (+;-) %
O060pOT PO3ZHUYHOI TOPTOBIU ThIC. py0.| 54087 55526 1439 102,7
CpenHue ToBapHbIE 3amachl ThIC. py0.| 2159,2 2197 37,8 101,75
[TpuOBLTE OT TIpOJAXK ThIC. py0.| 9551,22 | 10213,32 662,1 106,93
Cpennuii 0THOAHEBHbBIN ThIC. PYO. 1482 152.2 40 102.7
TOBapoOOOOPOT
ToBapHbI€ 3amackl Ha KOHEIl rojla | TBIC.pPYO. 2204 2244 40 101,81
Bpewmst ToBapHOTO OOparieHus THA 46,61 31,37 -15,25 67,29
CKOpOCTh TOBapHOTO OOpaICHHS 000poT 7,83 11,64 3,81 148,61
YpOBEHb TOBapHBIX 3aI1acoOB 13,04 9,78 -3,26 -
CymMma BBICBOOOKICHHBIX X ) 11067.9 ) )
(BOBIIEUEHHBIX ) CPEICTB
Koadunuent apdextuBHocTH oL 0,58 1,07 0,48 i
MCIIOJIb30BaHUs TOBAPHBIX 3aM1aCOB

AHanu3upys AUHAMUKY W3MEHEHHMSI TOBAapHBIX 3alacoB BHUJIHO, YTO 0OOpPOT
PO3HUYHON TOPTOBJIM yBEIMYMICS Ha 2,7%, a cpeaHue ToBapHbIe 3amacel Ha 1,75%.
JlanHOE€ OOCTOSITENILCTBO TIPHUBEIO K YCKOPEHHIO O00pauMBaeMOCTH TOBAPHBIX
3anacoB ¢ 46,61 no 31,37 nus. [lpu 3TOM CKOpPOCTh UX OOpalieHus YBEJIMYMWIIACHh C
7,83 nmo 11,64 obGopoTta. DTO NPUBOIUT K JOMOJHUTEIHBHOMY BBICBOOOXKICHUIO
cpenctB u3 obopoTa mpeanpuatus B pazmepe 1067,9 Toic. py0., 4TO CBUAECTEILCTBYET
0 pocte 3 PpeKTHBHOCTH HcIoIb30BaHus 3anacoB M1 CuauibiHa.

AHaNOTUYHO CTOUT OLEHUBATh TUHAMUKY Kod(duuuenta 3¢pHeKTUBHOCTH
UCIIOJIB30BaHUsl TOBAPHBIX 3amacoB, KOTOpsId Beipoc ¢ 0,58 B 2015 roay no 1,07 B
2016rony.

YpoBeHb TOBapHBIX 3aIacoB, ITOKA3bIBAIOIIMN O00CCIEUYSHHOCTh Mara3uHa

3arraCaMu Ha OIIPCACIICHHYKO JaTy, APYIUMHU CJIOBAMH, HAa CKOJIBKO I[Heﬁ TOPIroBJIN
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IIpH CJIOKHUBIICMCS TOBapOO60pOT€ XBATHUT 3TOro 3araca, B JHUHAMHUKC YMCHBIIHIICA C

13,04 no 9,78%.

TOBAPHBIX 3aIM1ACOB SBJSIETCS pa3HOHAINIPABICHHOM.

ABC-anamu3 (tabm. 3.5).

Takum 06pa30M, JWHaMHUKa rokKasarejiei 3(1)(1)6KTHBHOCTI/I HCIIOJIB30BaHU

CrnenyroomumM 3TanoM MPOBEIEM AHAIU3 TOBAPHOI'O ACCOPTUMEHTA MO METOIY

Tabmuna 3.5 — ABC-aHanu3 TOBapHOTO acCOPTUMEHTAa TOPTOBOTO MPEIMPHUITHS

«Bumgeo 2000»
Ne/ Jois BBIpyUKH, Hoxs Jloii1 HauMEeHOBaHUM B
T HanmenoBanue % HapaC”f)ZIOH.Ia}I, I'pynna accopTivenTe, %
1 X OJIOIUITBHUK 27,847 27,847 A
2 Ilauta 15,360 43,207 A
3 CrupanpHas MammHa 13,033 56,24 A 7
4 | Tenesusop 9,906 66,148 A A H::r;‘:g‘* 16%
5 ITemecoc 5,544 71,69 A 44
6 JyxoBoit mxkad 4,414 76,106 A
7 Bapounas nanenp 3,043 79,149 A
8 YaliHuk 2,787 81,937 B
9 CBY 2,246 84,183 B
10 | Vrror 1,987 86,171 B
11 MynsTHBapKa 1,945 88,117 B
12 Iocynomoeunas maniaa 1,361 89,479 B 1
13 [IIBeiinas MamuHa 1,279 90,758 B B H::r;i(:g 25%
14 BriTsbkka 1,244 92,00 B 44
15 | Hoyrbyk 0,892 92,89 B
16 Mukcep/6nenaep 0,746 93,64 B
17 | Kodesapka 0,573 94,215 B
18 | CranmonapHslii TenedoH 0,454 94,669 B
19 | den 0,433 95,10 C
20 Xebormeyn 0,417 95,52 C
21 | Mscopy0Oka 0,382 95,90 C
22 TB-croiika 0,381 96,28 C
23 Kapounsrii mkad 0,379 96,66 C
24 | BecwH 0,372 97,036 C
25 AynuoTexHuKa 0,363 97,40 C
26 COKOBBDKMMAJIKA 0,328 97,728 C
27 | Crpmxxka 0,223 97,95 C 26
28 KyxoHHBI KOMOaiiH 0,218 98,17 C C H::r;ZZB
29 MacistHHbIH paguoTop 0,2174 98,387 C 44
30 ITapoBapka 0,200 98,588 C
31 ®doroannapar 0,177 98,766 C 59%
32 Bonounarpesareis 0,154 98,92 C
33 dpuTIOpHUIIA 0,148 99,069 C
34 DVD 0,145 99,21 C
35 Tocrep 0,137 99,35 C
36 Badenbuuria 0,122 99,47 C
37 Bbpursa 0,117 99,59 C
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38 ﬁorypTHHua 0,098 99,69 C
39 [MTanueiaaULIA 0,093 99,78 C
40 TnagunpHas qocka 0,070 99,85 C
41 Maccaxep 0,044 99,898 C
42 | MaHMKIOpHEIH HA0Op 0,037 99,935 C
43 | YBiIaXXHUTEIb BO3/LyXa 0,034 99,969 C
44 Omuarop 0,030 100 C
100

3.2 AHaJu3 OpraHM3alMM  PpPO3HMYHOM NPOJAKM TOBApPOB M

JTOMOJTHUTETbHOT0 00CYyKUBAHUS MOKYyNaTeJIei

BaXHBIM 2JIEMEHTOM CHCTEMBI TOPTOBOTO OOCIY)KHBAHUS IOKyIaTEICH
SBJISIETCSI UCTIOJIB3YEMBIM METOJ MPOJIaXKU TOBAPOB B MarasmHe. DTOT MOKa3aTelb He
TOJIBKO (POPMHUPYET THUIT Mara3uHa, HO U OMPEIEISICT COACP)KaHNe BCEX OCHOBHBIX U
3HAUYUTENLHOMN YaCTU BCTIOMOTAaTENIbHBIX TOPTOBO-TEXHOJIOTHYECKUX MPOIECCOB.

[Tox MeTo0M TIPOJAKH MOHUMAETCS COBOKYITHOCTh IPUEMOB OCYIIECTBICHUS
BCEX OCHOBHBIX OTEpalnid, CBA3aHHBIX ¢ HEMOCPEICTBEHHON peaau3alneii TOBapOB
nokynatesnsiMm B MarazuHe. K 4uciy OCHOBHBIX oOllepanuii MpoJaxud TOBapoOB B
Mara3uHe OTHOCSIT:

O3HAKOMJICHUE TIOKYTIATEIIS ¢ PEaTM3yeMbIM aCCOPTHMEHTOM TOBAPOB;

dbopMupoBaHUEe MOTHUBAIIUK BHIOOPA TOBAPOB MOKYIIATEIIEM;

pacder 3a 0TOOpaHHBIE TOBAPHI M MIOJTYyYEHUE MTOKYITKH.

[Ipomaxkxa TOBapoB — 3aBepuiarolias CTaaAus TOPTOBO-TEXHOJIOTHUYECKOTO
nporecca B MmarasuHe. Omnepanuu, BBITOJTHSAEMBIE HA O3TOH CTaaWH, SBISIFOTCS
HanOoJiee OTBETCTBCHHBIMH, TaK KaK OHHM CBS3aHbl C HEIMOCPEICTBCHHBIM
MOKYIIATENEH.

B wuccrmenyemoM MaraswHE OBITOBOW TEXHHKH MPUMEHSETCS METOH MPOJTKU
o oOpasiiamM, a MejKkasi ObITOBas TEXHUKA U COMYTCTBYIOIIME TOBAPHI PEATU3YIOTCS
0 METOJy WHAWBUAYyalbHOTO oOcihyxuBaHus. I[Ipomgaxka ToBapoB 1o oOpasiam
IpeayCMaTpUBaeT BBICTAaBKY OOpa3loB B TOPTOBOM 3ajieé M CaMOCTOSTEILHOE
O3HAKOMJICHUE C HUMU TIOKYyTAaTeNIel ¢ MOMOIIBIO TTPO/IaBlia-KoHCynbTaHTa. [Ipogaxka
OBITOBOM TEXHHUKH TAKXE OCYIICCTBIISCTCS MOCPEICTBOM 3aKa30B 4Yepe3 MHTEPHET-

MarasuH, 4To y,I[O6HO JIIsL HOKyHaTCJ'Ief/'I, TaK KaK 9KOHOMHUT BPEMsI.
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Xapaktep ¥ CTPYKTypa ONEpalfii 1Mo Mpojaake TOBAPOB 3aBUCSIT B IEPBYIO
o4yepeslb OT aCCOPTUMEHTA PEATU3yeMbIX TOBApOB U METOJIOB MX MPOoJaxH. Tak, Ha
BBIOOp TOBApOB IOBCEIHEBHOIO CIPOCA IOKYMATENb 3aTpayMBacT 3HAYUTEIILHO
MEHBIIIC BPEMECHHM, Ye€M Ha TOBaphl MEPUOJUYCCKOr0o WIHM peakoro cmpoca. [lox
METOJIaMHU TPOJIAXKH IMOHHUMAIOT COBOKYITHOCTH IPHUEMOB U CIIOCOOOB peasM3alliu
TOBApOB MOKyMaTesiM. B accopTUMEHTe TOBApOB aHAJIM3UPYEMOT'0 Mara3uHa MOKHO
BBIJICITUTH HECKOJIBKO OCHOBHBIX IpyI (Ta01.3.6).

Ta6numa 3.6 - AcCCOpTUMEHT peaau3yeMbIx ToBapoB MarazuHa «Bueo-2000»

ToBapHast rpynmna KonuuecTBo pasHOBUAHOCTEH, €. | Y enbHbIM Bec, %o
XO0JI0IUITEHUKH, MOPO3UJIbHBIC KAMEPBI 125 12,50
Tene u BuAeoanmnaparypa 70 7,00
CtupayibHbIC MAITUHBI 50 5,00
DJEKTPOIIeYH U Ta30, TyXOBOH mKag, 80 8,00
BapOYHasl MMaHEIIb
Kinnmarnueckas TeXHUKa 70 7,00
My3bIKaJIbHBIE TICHTHI, IJICEPHI, 70 7.00
MarauTo(QOHbI, AaBTOMArHUTOJLIBI,

YaiiHuku 40 4,00
Vrioru 50 5,00
MuKpOBOIHOBBIE TIEUH, MYIbTHBAPKHI 50 5,00
[TocynoMoeuHble MalTMHbI 50 5,00
ITeutecocsl 40 4,00
®deHbl, cTalnepsl 50 5,00
ITpoune ToBapbl 255 25,50
Hroro 1000 100,00

OO1iee KOJNMMYECTBO ACCOPTUMEHTHBIX MO3ULMNA MPEeANnpHUSATHS PO3HUYHON
TOPTOBJIA B COOTBETCTBUHU C aCCOPTUMEHTHBIM niepeuHeM cocTasisieT 1000 enquawm.

Takum oOpa3zoM, aHanW3 TaOJUIBI TO3BOJIIET OTMETUTh, YTO Haubosee
3HAUUTENBHYIO JIOJI0 B accopTuMeHte wmarasuHa «Bwupeo 2000» 3aHuUMaroT
XOJIOAWJIBHUKU U MOPO3UJIbHBIE Kamepbl — 12,5%.

Paccuntaem ko3 PUIMEHT YyCTONIHMBOCTH aCCOPTUMEHTA.

+ +..+
Ky = A A; YA

(21)




936, 000+ %% 000 9% 000 0936+102141093 305

Ky =
Y 3 3

=1017

Koaddumment ycrorunBoctn accoptuMmenTa cocrtasiaser 1,017, To ecTh

ACCOPTHUMCHT, HpeI[CTaBHCHHBIﬁ B Mara3mHeE, 10CTaTO4YHO YCTOﬁqHB.

Tabnuna 3.7 — CpaBHEHUE acCOPTUMEHTa Mara3uHa U MHTEpHET-Mara3zana «Buueo-

2000»

KosmyecTBo pasHOBUIHOCTEN, €11.
ToBapnas rpynna OTtkioHeHnE
MarasuH WHTEPHET-Mara3ux
XO0NOIMITBHUKY, MOPO3UIIbHEIE 195 75 50
KaMepbl
Tene u Bujeoarnmaparypa 70 23 47
CrupanbHble MalllUHbI 50 42 8
DNEeKTpOIeyH U ra3o, 1yX0oBOu 80 73 7
nikag, BapoyHas MaHelb
KnumaTtnueckas TeXHHKa 70 30 40
My3bIKaiabHbIE LIEHTHI, IJIEEPHI, 70 9 a1
MarHuTO(OHbI, ABTOMAarHUTOJLIIBI,
YaitHnku 40 15 25
YTiorn 50 11 39
MHUKpPOBOJIHOBBIE I1€YH, 50 29 28
MYyJIbTUBAPKU
ITocynoMoeuHble MallIMHbI 50 14 36
I[Tbiecochl 40 28 12
DeHbl, CTalIepbl 50 10 40
[Tpoune ToBapsI 255 128 127
Hroro 1000 480 520

B pesynbTarte cpaBHEHHs acCCOPTHMEHT MHTEpHET-Mara3uHa MEHbIe B 2 pasa.
JlanHOEe O0OCTOATENICTBO MOXKHO OOBSICHHUTH TEM, UYTO IIOKyNaTeId XOTAT
MMOCMOTPETh, 3arfIHYTh, OTKPBITH ABEPIY XOJOAWIBHUKA, TJIUTHI, MOCIYIIATh 3BYK
MAarHuTOJIbI, TEJIEBU30PA.

JIlns OIEHKH COLMANBHBIX T0KazaTeiaeh 3Gh(PEKTUBHOCTH MPUMEHIEMOTO
METO/Ia peaju3allii B Mara3uHe IMPOAHAIU3UPYEM NOKYMATEIbCKUE TOTOKH U

paccunTaeM K03 HUIIMEHT 3aBEPIICHHOCTH TOKYIOK B Mara3uHe
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Kosdduiment  3aBepiieHHOCTH  MOKYHNOK  TOBAapOB  OMNpENEssieTcs
OTHOILIIEHWEM 4YHCia TOKYyIMaTeslel, COBEpPUIMBIIMX TMOKYIKH, K OOIIEeMy YHUCITy

HOKYHaTGHeﬁ ITOCCTHUBIINX Mara3nH:

Ksn= den ) (22)
Unm

rae K3n — ko3 puireHT 3aBepuieHHOCTH MOKYITKH,
Ycm — cpegHeTHEBHOE KOJIMYECTBO MOKYIATeNel, COBEPIIMBIINX MOKYIIKH, Yell.

YoM — CPpCAHCAHCBHOC KOJINYCCTBO BCCX MOCEeTUTEIICH MarasuHa, 4cJI.

Jlanee paccuntaeM KO3 (UIMEHT 3aBEPIICHHOCTH IOKYIIKH Ha OCHOBE
UCCIICIOBaHMSI MOKYATEIbCKUX TTOTOKOB (Tadu. 3.8)
Tabmuma 3.8 - CpeaHsis HWHTCHCHUBHOCTH ITOKYIIATEJIbCKUX TIOTOKOB MarasuHa

«Buneo-2000» mo gHAM 1 yacaM HEIEIIH, YeIl.

Hacel/ | 1411 |11-12|12-13|13-14|14-15|15-16|16-17| 17-18|18-19| 19-20| 1TOrosa |
JHu JICHb

ITH. 35/18 |40/15|50/28| 15/7 | 9/3 |20/10|38/15|53/18|25/16| 15/9 | 300/139 | 0,46

Br. 23/15 |28/14|31/18| 15/5 | 9/7 | 18/3 |21/18|22/19|22/17|14/10| 203/126 | 0,62

Cp. 18/12 |34/10|28/15|22/11| 11/7 | 15/9 |24/16|39/13|27/14| 17/7 | 235/114 | 0,48

Yr. 14/11 |23/17|27/15|32/14|15/12| 9/7 |26/21|34/23|26/19| 18/7 | 224/146 | 0,65

I1T. 40/15 |48/10|54/18|25/13|18/11|39/17|47/20|64/23|35/12| 27/9 | 397/148 | 0,37

Co6. 17/12 |24/15|33/21|38/29|15/13| 31/9 |17/16|22/19| 14/9 | 11/7 | 222/150 | 0,67

Be. 12/9 |17/11|24/17|18/15| 14/7 | 11/9 |19/14|21/15|27/19|14/19| 177/135 | 0,76
Hroro 159/ | 214/ | 247/ | 165/ | 91/ | 125/ | 192/ | 266/ | 176/ | 116/ 1758/958
92 9 | 132 | 94 | 60 | 64 | 120 | 180 | 106 | 62
K3s. 058 [045]053|057]|0,66[051]063|0,68]| 0,60 053 0,54

IMocerurenu / [Moxynarenu — 1758 / 958

Ncxons u3 Tabauisl KodQPUIIMEHT 3aBEPIICHHOCTH MOKYIIOK PaBEeH:

K3n =958/1758 = 0,54

Koadduiment 3aBepiieHHOCTH TOKynkW B marasuHe «Buneo-2000» paBen
0,54. [lanublii KO3(pGUIMEHT MOXHO CUUTATh MPUEMIIEMBIM [IJISi HCCIETYEeMOTO
OpEeanpusiThs, TPH TOM UYTO, JaHHBIE B TaOJHWIly BKIIOUEHBI IMOCETHTEIN U
MOKYTIaTeIN UHTEPHET-Mara3uHa.

Paccmotpum nmuHamMuky kod(h@UITMEeHTa 3aBEPIICHHOCTH MOKYMKUA TIO JTHSIM.
Camblii Oonbiiol ko3d@uiueHT 3aBepiieHHOcTH nokynok 0,93 ¢ 20:00 mo 21:00
yacoB. B ocrampHOE Bpemst oH kosebnercs ot 0,53 mo 0,68. Hambonee BbICOKHU

KOd(D(PUIIMEHT 3aBEpIICEHHOCTH TOKYNKH Ha0mogancs B Bockpecenbe 0,73. B
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oCTaJbHBIE THU OH OBLI MeHbIIe U Kojiebascs ot 0,3910 0,7.

Pa3znas BenmmumHa K03 duimenTa 0ObICHIETCS TEM, YTO, KaK YK€ OTMEYaIIOCh,
marazuH «Bwuaeo 2000» peanusyeT OBITOBYIO TEXHHKY, UYTO SIBJISETCS TOBApOM
MIPEABAPUTEILHOTO BHIOOpAa M JOBOJBHO YacTO JIFOAM 3aXOJST B Mara3uH, TOJIBKO
9TOOBI MMOCMOTPETh, YTO TpEIJaraeTcs K peaau3alud, M0 KaKuM II€HaM, YTOOBI
cenaTh BBIOOP.

B memom ko3(p(dUIMEHT 3aBEpIICHHOCTH TIOKYMOK OMNPEeACNsieTCs s
BBISIBJICHUS TOKYIATEIbCKOM aKTUBHOCTH, YTOOBI K MOMEHTY «IIMKa» pacrojararhb
HEOOXOMMBIM KOJTUYSCTBOM MPOAYKITUU U HE TOMYCTUTH SHUITMTA TPOTYKITHH.

Hanee ompenenuMm (pakTHYECKHI 00bEM 3aTpaT BpPEMEHU INOKymarejield Ha
OKHMJIaHWE OOCITY)KHBaHUS, KOTOPBIH OIpeeiseTcs Ha OCHOBE XPOHOMETPaXKHBIX
3aMepOB, MPOBOAMMBIX B YaChl «IHK», TO €CTh B MEPHO] HanOOJIee WHTCHCUBHOTO
MOKYIIaTeJIbCKOTO TOTOKa B MarasuHe. IIpy 3TOM XpOHOMETPUPYIOTCS 3aTpaThl
BPEMECHH II0 CJIEAYIONIMM OCHOBHBIM DJJIEMEHTAM: OXHAaHHE OOCTyKMBaHUS
MIPOJIABIIOM W OKHJIaHWE pacueTa v MOJIyICHHS TOBapa.

PaccunTaeM mokazaTenab 3aTpaT BpEeMEHHM TOKymHaTeled Ha OXXKHJIaHHE
oOcoykvuBaHusi B MarasuHe. JlaHHBIe, HEOOXOAWMBIC I pacdera JTaHHOTO
koa(dunmenTa, npeactariaeHs! B Tadumax 3.9 u 3.10.

Tabmuma 3.9 - Pacuer BpeMeHH, 3aTpayrMBaeMOr0 TOKYMATENIMH Ha OKHJIaHHE

oOciyxuBanus B Marazune «Buaeo-2000»

Bpewms Ha
Bpewms Ha Bpewms Ha
0’KHMJIaHHE OO61ue 3aTparbl
IToxynarenun 0)KMJIaHUE 0)KMJIaHUE
NOJIy4EeHUS BPEMEHHU
KOHCYJIbTallUU pacuera
TOBapa
1 18 438 17 83
2 17 45 27 89
3 35 41 14 90
4 19 29 18 66
5 23 65 19 107
6 28 32 12 72
7 24 58 21 103
8 21 29 16 66
9 18 67 28 113
10 12 78 32 122
Cpenunue
3aTpaThbl 21,5 49,2 20,4 91,1
BPEMEHH
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Cpennue 3aTpaTbl BpEMEHH 0KHJIaHUSI TOPrOBOTO OOCITyXHBaHHUs paBHbI 91,1
CEK., U3 HUX 49,2 ceK. MOKYIaTeNIN TPATAT BpEMS Ha 0KMJIaHUE pacyeTa.
Tabmuna 3.10 - JlanHble ns pacueTa MmokasaTesnis 3aTpaT BPEMEHHU MOKyTMaTesae Ha

oXkuaHue o0cyxuBaHus B Marazune «Bumeo-2000»

[Tokazarenu HopMmartus | ®akTuyecku
3arpaThl BpeMECHH MOKYMATeNe Ha 0)KUJaHUE 00CITY)KUBAHHUS, CEK. 90 91,1
Ha 0’KMJIaHWE KOHCYJIbTallUU 21,5
Ha O)KHMJIaHHE pacyeTa 49,2
Ha OKUJAHME [TOJIyUYEHUs TOBapa 20,4

KoadduimenT 3arpar BpeMeHU Ha 0XXKUAaHUE 00CITYKUBAHUSI PACCUUTHIBACTCS

OTHOIIIEHUEM 3aTpaT ONTUMAaNIbHBIX (30) U 3aTpaT dakTuueckux (3¢).

_%
Koore = 3" (23)

rac 30 — 3aTpPaThbl OIITUMAJIBHBIC HA OKHIAHUC O6CJIy>KI/IBaHI/I$I, C.

3¢ — 3aTpathl hakTHUUECKHE Ha OXKUAAHUE 0OCITYKUBaHUS, C.

Koo = 2 =0,98
911

B pesynbpraTe pacuera monyuuiau, 4TO KO3(P(GUIMEHT 3aTpaT Ha OXKUJAHUE
oOcy>KMBaHUs NPUOIMKEH K ONTUMAJIbHOMY, cocTasisieT 0,98.

B cucreme obGciyxuBaHusl MOKymnaTelell BaXKHOE MECTO 3aHUMAET OKa3aHUe
JOTIOTHUTENBHBIX YCIYT, TOCKOJIbKY OCYIIECTBIECHUE KYIUTH-TIPOJAKH TOBAPOB
COTIPOBOKJIAE€TCS pa3HOOOPA3HBIMU OTNIEPAIUSIMHU MO OOCTY>KUBAHUIO TIOKyTaTeaeH

[Ipomaxxa kpymHOTaOapuUTHBIX TOBAapOB 1O oO0Opa3laM W 3aKaszam
npeaycMaTpUBaET IOCTABKY MX MOKYMAaTEsIM Ha JIOM CO CKJIaja MarasuHa.

B uccnenyemom Marasune jocraBka ToBapa o KpacHoOsSpcKy ocyiecTBIsIeTCs
Kaxbli 1eHb ¢ 11-00 qo 20-00. Bo3aMoxkeH caMOBBIBO3.

B cinywae mnpuema u mnoarBepxkaeHus 3akaza g0 14-00 4, pgoctaBka

OCYILECTBIISIETCS B ATOT K€ JIEHb WJIM Ha CIEAyIomuid (10 Mepe 3arpy>KeHHOCTH
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MamuH). [lepuon corimacoBaHHOro BpEeMEHHU HJisi JIOCTAaBKM TOBapa COCTaBJISET HE
MeHee 2-X 4acoB.

HoctaBka mno r1. KpacHOApCcKy TOBapOB, 3aKa3aHHbIX B MarasuHeE,
OCYILECTBISETCS MIATHO, CTOMMOCTH focTtaBku 300 pyo.

Bo3moxkHa nocrtaBka B OJwkailve HACEJICHHbIE MYHKTHL: J[MBHOrOpcK —
800py6, CocuoBobopck — 700 py0, EmenbsnoBo — 800 py6. u apyrue. Toap
JoCTaBisieTcs 10 noabesaa. [Ipu HeoOXoIMMOCTH JOCTABKH /10 KBAPTUPHI JCHCTBYIOT
ONpE/ICIICHHBIE PACLECHKHU.

[lokymaremsasm  marasmHa  «Buneo-2000»  1ONOMHUTENBHBIE  YCIYTH
OKa3bIBAIOTCS] B OTPAHUYEHHOM 00BEME.

OcHOBHBIE BUIbI TOPTOBBIX YCIIYT MpeCTaBiIeHbI B Ta0. 3.11.

Tabnuua 3.11 - XapakTepucTuKka OKa3bIBa€MbIX YCIYT B UCCIEAYEMOM MPEANPUIATHH

«Bnneo-2000»

Koaddu-
IIposepka | IIposepka | IIpoBepka LHUEHT
ToproBeie ycayru
P yeayr 1 2 3 OKa3aHus
ycayr
1. Peanuzanus ToBapoB:
- O3HAKOMJIEHUE TMOKYIIATENEN C TOBapaMu;
- IOKa3 WJIM IEMOHCTpAI|s TOBapOB WU
00pa3IoB TOBAPOB IMOKYIIATEIISIM,
pa3n p yno ; + + + 1

- BBIOOp TOBapOB MOKYMNATEISIMHU;

- OpraHu3anus pacueTa 3a TOBaphl;
- YIIaKOBKAa KYIJICHHBIX TOBAPOB;

- BbIJ1aya KYIUIEHHBIX TOBAPOB.

2. Oxa3aHue NOMOUIU MOKYIATEeIo B
npuoOpeTeHnu (MOKYNKE) TOBAPOB U MPHU UX + + + X
MCIIOJIb30BAHNE U TPUMEHEHUHU

- IPUEM U UCIIOJTHCHUEC MPEABAPUTCIIbHBIX
3dKa30B HA TOBAPbI, UMCIOINHUECS B ITPOAAKE

- IPUEM U UCIIOJIHEHUE TPEABAPUTETHHBIX
3aKa30B Ha TOBaphl, BpEMEHHO - - - 0
OTCYTCTBYIOIIIME B MPOAAXKE

- KOMIIJICKTOBAaHHEC 3aKa30B HA TOBAPEI 1 UX

+ + + 1
yIIaKOBKa
- OpraHu3anus J0CTaBKU TOBapOB + + i 0,67
MOKYTIaTEeNsIM Ha IOM MJIM MECT 3aKa3a
3. UudopMainoHHO — KOHCYJIbTAallMOHHbIE + + + <
YCIIYTH:
- IpelocTaBiIeHrne HH(POPMAIIUU O TOBapax U + + + 1
UX U3FOTOBUTEISIX, 00 OKa3bIBAEMBIX YCIIyrax
- KOHCYJIbTAIUsl CIIELIMAIUCTOB 10 + + + 1

pcajii3alini TOBAPOB OTACIBHLIX BUJI0B
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- YCIIYTH MO PEKJIaMUPOBAHUIO TOBAPOB,
BKJIIOYas IPOBEICHUE PEKIAMHBIX - - - 0
MpEe3eHTalNU TOBapOB

4. JIonoNMHUTENBHBIE YCIYTHU 10 CO3AAHUIO
yI00CTB MOKyIaTEeNsIM B IPUOOpETEHUH + + + X
(IMOKyIKe) TOBapoOB

- rapaHTUPOBAHHOC XpaHCHUEC KYILJICHHBIX

+ + + 1
TOBapOB
- JlocraBka ToBapoB (cymma 300 py0.) + + + 1
Hroro 7 7 6 0,74

Koaddumment nononnutensHoro oodciyxuBaHus mokymnarened pasen 0,74.
MoxHO caenaTb  BBIBOJ, YTO OKa3aHHUE JOMOJHUTENbHBIX  YCIAYyr IO
MPEIYCMOTPEHHOMY TMIEPEUHIO OKA3bIBAIOTCS HE B MOJHOM 00BbEMeE, a TOJIbKO Ha 74%.

B xome wccienoBaHusi TOJYYWJIM, YTO TOKYNKH OBITOBOM TEXHHUKHU
OCYILIECTBIISIIOTCST B Oojbliell Mepe aoMmoxossiicTBamu. bwuto omnpomeno 50
MOCETUTEIICH Mara3uHa.

B ocHoBHOM MaraszuH nocemniaer jtoau B Bo3pacte oT 40 mo 55 mer. Otm
MOCETUTENN COCTABIISIOT 42 %.

BTopoii no pa3mepy cermMeHT 3aHUMAalOT JIOJIU B Bo3pacTe ot 25 o 39 ner —
36 %. Tpetuil CErMEHT — MOXKWJIbIE JIIOJIN CTApIIE 55 JIET, OHU COCTABIAOT 16 % ot
BCEX OIPOIIECHHBIX MMOCETUTEICH Mara3uHa.

B tabauime 3.12 MOXHO yBHUIETh MPOILIEHTHOE COOTHOIICHHE TTOKYIaTeNeH Mo
MOJIOBOMY U BO3pPaCTHOMY MPHU3HAKY.

Tabmuma 3.12 — Pacnpenenenwe mokymareneid  ObITOBOW  TEXHUKH  TIO

M0JIOBO3PACTHOMY MPU3HAKY

Bospacr Ot 18 o 24 Ot 25 o 39 Ot 40 o 55 Crapuue 55
[Ton
Myx4nHa 2% 22% 12% 6%
Kenmmnaa 4% 14% 30% 10%

['maBHBIMU MOKyNATEJSIMU SIBJISIIOTCA MYXYUHBI B Bo3pacTte ot 25 no 39 ner,
3annmaembie 22%. XKenmmabsl oT 40 g0 55 neT 3aHMMAOT OOJBIIYIO YacThb
nokynatenei u coctaBisitoT 30%. PaccuntaeM mokazaTesnsh KauecTBa OOCTYKUBAHMUSI,
10 MHEHUIO MoKynaTesnei. /J[anHple, HEOOX0AUMBIE ISl pacyeTa JaHHOTO MOoKa3aTess

npeacTaBieHbl B Taba. 3.13.
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Tabmuma 3.13 - Onenka NoKynaTeasMH KadecTBa OOCTY)KMBAaHHUS B MarasuHe

«Bumeo-2000»

Ouenxa noKynare umu Omnpoc 1 Omnpoc 2 Ompoc 3
KauyecTBa 00JIy)KMBaHU

OTiIHYHO 12 14 15
Xopolo 24 26 22

Y 10BJIETBOPUTETHLHO 8 6 9
HeynoBieTBopuTebHO 6 4 4
Htoro 50 50 50

YucneHHOCTh MOKYyMaTesleld HeYJOBIETBOPEHHBIX KA4€CTBOM OOJIY>KMBAHHS B
Mara3uHe B IMHAMHKE BapbUpyeTcs OT 4 10 6 4ell0OBEK B TEUEHHE pacCMaTPUBAEMOIO
nepuoa.

Jlig aHanmM3a TPUYMH HEYIOBICTBOPEHHOCTH TMOKyHaTeled KadyecTBOM
oOciy>kuBaHus B Marazune «Buneo-2000» coctaBum tabmuiy 3.14.

Tabnmuna 3.14 — AHanu3 TpUYUH HEYTOBIETBOPEHHOCTH MOKYIMAaTele KayeCTBOM

oOcyxuBanus B marazune «Buaeo-2000»

[IprurHbBI HEYIOBIETBOPEHHOCTHU Ompoc 1 Omnpoc 2 Omnpoc 3
OrtcyTcTBUE TIpHieMa 3aKa30B Ha
BPEMEHHO OTCYTCTBYIOIIE TOBAPHI 2 1 2
B IIPOJIAXKE
[Tponaxka KOMIUIEKTYIOIINX KaK 1 ) 1
CaMOCTOSITEJIBHOTO TOBapa
OtcyrcTBUEe HHGOPMAIIMU O TOBape 2 - -
He coOmronenue pexxuma paboTsl - 2 -
OTcyTCTBUE aKINi 1 1 1
Hroro 6 4 4

Kak  BuaoHO A3  JAHHBIX  TaOJIMIIBI 3.14 OCHOBHas MPUYNHA
HEYIOBJIETBOPEHHOCTHIO KaueCTBOM OOCTYyKMBaHMs B Marazune «Bumneo-2000» - ato
OTCYTCTBHE IpHEMa 3aKa30B HA BPEMEHHO OTCYTCTBYIOIIME TOBAphl B MPOAAKE U
PEKJIaMHBIX aKIIHM.

Ha ocHoBanuu umeromeiicss nHpopMamuu paccyuTaeM IOKa3aTeslb KauecTBa

00CITyKUBaHUS:
36/ .40/ .37/ _
K — Mn _ /50 éo éo 0,72+ 08+ 0,74 _075
Mes 3 3

Paccuntaem o6o0maronuii kodhPUIMEHT YpOBHS KadyecTBa OOCTY)KUBAHHS B
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paccMaTpuBaeMOM IPEANPUATAN POSHUYHONU TOPTOBIIH.

(0,45x 0,99) + (0,20 0,74) + (0,35% 0,98) + 0,75 _
2
_ 0,446+ 0142+0,343+ 0,75 _
2

Kob =

0,84

B marasune o6oOmaromnuii kod(pGUIMeHT ypoBHS KadecTBa OOCITY)KHWBaHUS
coctami 0,84. JlaHHBINM Mara3uH OTHOCUTCS K KaT€TOPUHU C HEJOCTATOYHO BBHICOKUM
ypOBHEM OOCTYXMBaHUS TOKyrarenei. MOXHO OTMETHUTh, YTO y Mara3uHa ecTh
BO3MOKHOCTh TIOBBICHTH ATOT TMOKa3aTeldb W YIy4IllaTh KadeCTBO OOCITYKHUBaHHUS
MTOKYITaTEJICH.

Pexiama BbICTymaer CcBO€OOpa3HbIM HMCTOYHUKOM  HMH(POpMAIMHM IS
MOKyTaTeJIeH, TaKk KaKk UMEHHO B HEH OTpakalOTCS BCE HOBBIC TCHJCHIIMH, AKIIHH,
MEpOTIPUATHS, TPOBOJUMBIE B MarazuHe, a Takke MHGOpMalus O LIEHaxX, TOBape U
ap. (T. e. Bcs BHYTpeHHssI nuHopmaius marazuna). Mcnonb3oBanue pasHOOOpa3HBIX
CPEICTB BHYTPUMAara3WHHOW pEKJIaMbl M HWHQGOPMAIMK TO3BOJISIET ITOKYIIATEITIo
Jy4Ille OPUEHTUPOBATHCS B MHOTOOOpAa3WU MpEIJIaraéMblXx K IMPOJaxe TOBAPOB U
o0rneryaer mpoiecc MX BbIOOpa. Peknama ucmomnb3yeTr 3Ty HHGOPMAIUIO C TEM,
YTOOBI YCHIIUTh MHTEHCUBHOCTD IOJIOKUTETHFHOW MOTHUBAIIMK M YCTPAHUTh TO, YTO i
MemiaeT. Pekiiama, ydduThIBaroIass 3TH MOMEHTHI, OyJeT [eNaTh akIeHT He Ha
npeaMere (palMoHaAIbHAasE CTOPOHA TOKYIIKH), a Ha IOJOXKUTEIBHBIX HAMOITUIX

(acconmanusix).

CynepmarasmH GLITOBOIM TeXHUKM

BUAEQ-2000

" B B E S S E S S S 8-

Pucynok 15 — @upmeHHas CHMBOJIMKA TOPrOBOTO MPEANPUSITUS

Pexnama, kak cpeacTBO CTUMYJIMPOBAHHS MPOJAX TOPTOBOrO MPEANPUATHUS

«Buneo-2000» B HacTosIIEE BPEMS UCIIOJIb3YETCSI HE aKTUBHO.
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3.3 MeponpusiTis 10 COBEpIIEHCTBOBAHUIO KOMMeEPUY€eCKOM e TeJIbHOCTH

TOProBOro NpeanpusiTUs

Kpynneimmmu urpokamu Ha pbIHKE PO3HUYHOM TOPTOBJIM OBITOBOM TEXHUKON
U BJIEKTPOHUKOM SIBIAIOTCA KOMIaHuu - «M.Buneo», «3npaopanoy», «Texnocunay,
«MediaMarkty, «Mup TexHukH». B 3THX rumepmapkerax MpPEICTaBICH HIHPOKHIMA
ACCOPTUMEHT  XOJOJAWIBHUKOB M MOPO3WJIBHUKOB, CTUPAJIBHBIX MAIIMH U
TEJIEBU30POB, aAyJAUO- W BHJI€OANNApaTyphbl, KOMIBIOTEPOB U O(GUCHON TEXHUKH.
Toprosas miomaas runepmapketoB He MmeHee 1500—1800 kB.M.

Uccnenyembiit marazun «Buaeo-2000», Haxoasumics psiioM ¢ 00bE3THOMN
JIOPOTOU, PSIAOM OTCYTCTBYIOT JKUJIBIE MACCHUBBI, [IO3TOMY IOKYIIATEISAMU SBISIOTCSA
Clly4ailHple Tpoe3karone aBToMoOMmnucThl. [lo 3TOM ynuie, rae pacnojoKeH
Mara3uH, OTCYTCTBYET OOIIECTBEHHBIM TpaHcmopT. Mcxoas w3 3Toro, OCHOBHBIC
PEKOMEHJAIMNA II0 COBEPILICHCTBOBAHUID KOMMEPUYECKOU IEATEIIBHOCTH, CIEAYET
HaIpaBJISITh HA TOBBIINICHUE WH(MPOPMATUBHOCTU JIIOJIEH, KadeCcTBa U KYJIbTYPHI
TOPTrOBOTO OOCTY>KUBAHHUSI.

ToBapsl OBITOBOM TEXHUKH OTHOCSTCSA K YCIOBHO-IUIAHUPYEMBIM MOKYIKaM,
MO3TOMY OOJBIIMHCTBO TOKYINATeNed NEepBOHAYAIBbHO OYIyT 3HAKOMHTBCS C
uH(dopMaIuei, UMEIOIIEecsl Ha caiiTe, KOTOpbld ManonH(opmaTuBHbIN. OHAKO Ha

caiiTe OTCYTCTBYET MH(pOpMAIMsI 0 caMOil KOMOAHUH, NPeajiaraeTcsi cpasy BbIOOp U

MOMCK TOBAapOB, TO €CTh 3JIEKTPOHHBIN aapec NPUBOAUT B IHTepHET-Mara3uH.

B nonumanum mnokymarene «Bupeo-2000» 3TO KpymHas KOMIIaHUSA,
COCTOSIIAsl U3 HECKOJbKMX Mara3uHoB, HO 1O CyTH OHUM He oO0beauHeHbl. Bce
MarasuHbl «Buneo-2000» paboTaroT He3aBUCUMO JAPYT OT JApyra.

Hcxons u3 storo, HEOOXOAUMO OOBEIWHUTH TpU (PuiaMana, Kak yKazaHO B
IMOCKOBUKE. TO €CTh 4YeNnOBEK, KOTOPBIM 3all€] Ha CAUT, BUIAUT BCE HAIPABICHUSA
JEATEIbHOCTH KOMIIAHWU. DTO TMOBBIIIAET COJIUIHOCTh, YPOBEHb JIOBEpPHUSI, a TAKXKE
uH(pOpMUPYET JTIOJICH O TE€X WJIM UHBIX JOTOJHUTEIBHBIX BOBMOXKHOCTIX KOMIIAHUH.

Jist Toro 9TOOBI MHTEPHET-Mara3uH MPUHOCHI TIOJIb3y MPEAIPHUSITHIO,

HE00XO0MMO MOCTOSHHO OOHOBJISITh HA HEM MH(POpPMaLIMIO 00 UMEIOUIUXCSl TOBapax,
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CKUJKaX, COOOLIaTh KJIMEHTaM O IOCTYIUIEHWE TOBapOB-HOBMHOK, JIEHCTBYIOIIMX
aKIUsX, IEP>KaTh UX B Kypce BCEX BaXKHBIX COOBITHIA.
2. Ilpu omnpenenuBiIeMcsl BBIOOPE TEXHUKU M3 KaTajora IOCETUTENb calTa —

MHTepHeT-Mara3iHa OTChUTaeT 3aka3 Ha mouyToBbId sAmuk  SvI12000@mail.ru , manee

KaK yKa3aHo, YTO MEHEKEp IOCie MOTYYEHHUS 3asBKU CBSDKETCS MO TenedoHy,
OCTaBJICHHOMY B 3asBKE, a TaKKe 3asBKU MpUHUMAIOTCS 1o Tenedony ¢ 10 mo 19
4acoB (0€3 BBIXOJHBIX).

B pesynpTaTe mNpoBepKH MJAHHOTO JEWCTBHSA TOKYIMATEIbHHIIA Hamucaia
«XO0TeJNa KyMUTh JOPOTOH X0JoauiIbHUK (96 ThIC.py0), HE MOOMIET I[BET, MOMPOCHIIA
3aKa3aTh APYroro I[BeTa, OTKAa3aJdd MOJ MPEAJIOTOM, YTO TOJ 3aKa3 He paldoTaroT,
pojiaBell "BeKIMBO" cKa3aj, 4TO UM BCE PaBHO, UTO MHE HY>KEH Jpyroi nBeT. Takoe
BIICUATIICHUE, YTO Mara3uH, €ro BIAJCIbIBI U PAOOTHUKH 3aCTPSUIH B MPOIIIOM, HE
YMEIOT U HE XOTAT paboTaTh B MHTEpecax mokymnaresns. Bo BcsikoM citydae, morepsiiu
Ha MHe routu 100 ThIC. pyO. U s HUKOTA OO0JIbIIIE HE MOy B ATOT Mara3uH U BCEM

CBOUM 3HAKOMBIM HE ITOPCKOMCHAYIO). BBIBOI[ U3 3TOro. HCCICAYEMOC TOPIOBOC

npCAnpuiATuC HC ITIPUHUMACT NJIHN HC Da6OTa€T 101 3aKa3.

MeHemxkep NpUHUMAET 3aka3, oOpadaThIBAET €ro, BBICTABISET CYET, Jaajiee
MPOU3BOAMTCS OTIPy3Ka MPH YCIOBHH, YTO TOBAP UMEETCA Ha CKJIAJE.

HeoOxonuMo BBeCTH 3JEKTPOHHBIA JOKYMEHTOOOOPOT: MpH IMOCTYIJICHUH
3asBKM C caiiTa OHa cpa3y Obl mocTynaja B oOmyro 0a3zy, Mo Hel HazHadaJcs
OTBETCTBEHHBIM MEHEKEp, KOTOPHII B CKaThle CPOKH 00s3aH MPOBECTH paboOTy ¢
3TOM 3asiBKOW. HaliTh HeoOXoaNMBbIN TOBaAp, 1aXe Y KOHKYPEHTOB.

3. Henmoctatkom paboOThl SBJSIETCS TO, YTO LIEHbI HA CaWTe SIBJISIIOTCS

OPUCHTHUPOBOYHBIMH, U MOI'YT KOJIeOaThbCd B 3aBHCHMOCTH OT KypCOB BaJIIOT H

IpYyrux pakTopoB, HEOOXOIUMO JTOMOJIHUTEIBLHO YTOUHATh LIEHY U HAJIMYKEe TOBapa y
MEHEIKEepoB. JlaHHOEe 3asBiIeHHME OTIYruMBaeT JroAed. Ilotomy 4YTro eMy HYXHO
MO3BOHUTh, a €CJIM BBHIOOp yHall Ha HECKOJBKO MOJeNied, TOorjaa IOKyHaTeib
OTKa)KETCSl U COBEPILUT MOKYNKY B APYTOM Mara3uHe.

[ToceTuTenp MOXET OKa3aThCsl HA caliTe B Hepabouee BPeMs WM B BBIXOJIHOM
JIeHb, KOTJia 3BOHOK (DUKCHUPYETCSl TOJIbKO B pabouee BpeMsi MEHEeKepa. 3asiBKY C
3aIpoOCOM HE€ OCTaBJISIOT. JII0/IM TO/ICO3HATENBHO TyMAalOT, YUTO UX MOTYT OOMaHyTh,
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a TIOTOMY CTaparoTCsi HE OCTaBIsATh HHUKAKMX KOHTAaKTHBIX JaHHBIX. JInbo
MOJI03PEBAIOT, YTO IIEHA HE MOKa3aHa Ha cailTe Mo MPUYUHE TOTO, YTO OHA CIUIIKOM
BbICOKas. B 1moOoM ciydyae, NMOTEHIMAIbHbIE TMOKyNATeNIM YXOIAT ¢ caidta 0e3
MOKYTIKA U 3a5BKH.

YpoBeHb J0OBEpUSI CHMXKAETCS, M COOTBETCTBEHHO, mpojaxu. CoriiacHo
UCCJICIOBAHUSIM UMeeM creayromee 3asBieHue: «Chaenman 3akaz3 - Samsung
UE46ES6727 3a 35 700 py0. Ilepe3BoHunu uyepe3 4vac, ckazaiu, YTO Ha cailTe
HemnpaBwiIbHas 1ieHa. cnpaBuiu 1ieHy Ha caiite Ha 43 700 py6».

YtoOb! yBEIUYUTH MPOAAKU BaXKHO MPOJIATh MO TOH IIEHe, KOTOpas yKa3aHa Ha
caiite. CBOEBpEMEHHO OOHOBJISTH 1ICHBI HA CalTe.

4. Ha caiite OIIPpCACICHO 4YTO, OIlIAaTd IMPOM3BOAUTCA TOJIBKO 3a HaJWYHbBIN

pacuer, Kypeepy, IMOCIE€ JOCTaBKM TOBapa, MPOBEPKH pabdOTOCTIOCOOHOCTH U
3aIl0JIHEHUS TAPAaHTUMHOTO TaJIoOHA.

[Toxynarens He Bcerga roToB OIUIATUTh MOKYIKY HAJUYHBIMU JI€HbraMu. OTO
TOKE€ MOXET OBITh MPUYMHON OTKa3za OT MOKYNKH. TakuM o0pa3oM, pacHImpeHue
NEpEeYHs] METOJOB OIUIATHI MOBBIIIAET BEPOATHOCTh COBEPILIEHUS MOKYIKH, BKIIIOUast
pacyeT 0aHKOBCKMMU KapTaMHU.

5. Ilo MHeHHIO »3KcrnepToB B OOJACTH TOPIroOBIM OBITOBOM TEXHHUKOU
YBEJIIMYEHUIO MPOAaXK CIOCOOCTBYET OKa3aHUE JAOMOJHUTENIbHBIX YCIYyTr, MAJis
UCCIIEIyeMOr0 Mara3uHa pEKOMEHIYeTCsl paclakoBKa, YCTAaHOBKAa W HaJajKa,
NOJIKJIIOUYEHUE  KyIUIeHHOM TexHukH. llokymarento He HyXHO OyIeT HCKaTh
cnenuanucTa. [laHHas yciyra Okas3bIBaeTCs 3a JOMOJIHHUTEIbHYIO IJaTy, KOTopas
ctout 300 pyo.

6. Opgaum wu3 Haubonee BAXKHBIX JJIEMEHTOB CHCTEMbI OOCITYXKUBaHUS
MOKyTIaTele SBISIOTCA XOpomio oGOopMIIEHHBIE CpEICTBAa BHYTpUMAara3uHHON
pexiambl ¥ nHGopMauu. OHU CIOCOOCTBYIOT MOBBIIICHUIO YPOBHS 00CITYKUBaHMUS,
CO3/IaHUIO0 YAOOCTB MOKYyIaTeNsiM, obOJierdasi MpoLecc MOKYNKH TOBApPOB, CHUXKAs
3aTpaThl BPEMEHH Ha TMOCelieHne MarazuHoB. OpraHu3zaius BHYTpUMara3uHHON
pekiamMbl U HMHQOpPMAIMM TIOMOTaeT IOKYyMHaTello BhIOpaTh TOBAp WM YCIYTY,

OpPUEHTUPOBATHLCS B TOPTOBOM 3aJi€.
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Ha pemenue mokynarenst mpuoOpecTd TEXHUKY OOJIBIIIOE BIUSHUE OKa3bIBACT
aTMocdepa TOPTrOBOTO MPOCTPAaHCTBA. B mcciemyeMoM mara3mHe TOPTOBBIM 3ail
BBITVISIAUT TYCKJO, YHBIJIO, OTCYTCTBYIOT COBpEeMEHHbIe HHTepakThBHbIE POS-
MaTtepuaibl. Pabodee MecTo MpoaaBIiOB-KOHCYJILTAHTOB 3aXJIOMJICHO. [IpocTpancTBO
HEOOXO0IMMO cienaTh 0ojee >KMBBIM M 3MOIMOHANBHBIM. VX 3amada — mokas3bIBaTh
SBHBIC OTJIMYMS JAaHHOTO TOBapa OT BCEX JAPYTHUX, COJIEp)KaTh OIMKMCAHUS
MIPEUMYIIECTB PEKIAMUPYEMOT0 TOBapa Mepel TOBApaMHU-KOHKYPEHTaMH HJIA HECTH
nHpopMaruioo 00 akmusAx, CTUMYJIHpyromuX K mokymnke. Ceiuac B kadectBe POS-
MaTepHaJIOB B Mara3WHaX aKTHUBHO HCIIOJB3YIOTCS PEKJIAMHBIC CTOWKH U JTUCIUICH-
JEMOHCTPATOPHI, Pa3MEIICHHBIC B 3aJI€ M JIEMOHCTPHUPYIONINE TMOKYIATEII 0 MPOIYKT
C PEKJIaMHBIM OIMCAHHEM. DTO BCErjia MH(POPMATUBHO U BBITVISAUT OUYCHBb CTUIIBHO,
IpHBJIEKaeT BHUMaHue Mokymnatenei [43].

Jlns oOHOBIIEHHS HHTEphepa Heo0Xo Mo MUHUMYM 500 ThIC. pyo.

7. B wMarazune paHHoro ¢opmaTta TPOJKH 3aBUCAT OT IIPOJIABIIOB-
KOHCYJIFTAHTOB, OCHOBHOM 3aJa4eil KOTOPBIX SIBJISICTCS TIOMOIIL IOKYHATEII0 B
BBIOOpPE U COBEpIIEHWHM TMOKYNKW. [lomMuMo oOkiama, MPOAaBIIBI-KOHCYJIbTAHTHI
MOJIY9atOT TPOIeHT ¢ Tmpoxax. CoOOTBETCTBEHHO, TOAXOJA K MPOJakaM
NPUHIMINATBHO MHOM, TOCKOJIbKY XOpOIIO padoTaeT cucTemMa IMOOIIPEHUuN u
HakazaHuii (B TOM uwmcie ITpadbl, MOHWKEHHE B JOJDKHOCTH, YBOJIBHCHHE).
[IpomaBath MpaBUIBLHO B TAKWX Mara3mHax oOyd4aroT Kak B Tporiecce paboThl, Tak U
Ha TPEHUHTaX, I'JIC PacCKa3bIBAIOT, KaK PACIOJIOKUTH K cebe IOKyIares, HaluTH
BBIXOJT W3 KOH(IMKTHON CUTYaIliH, UCIIOIh30BaTh PA3IMYHbBIC PhIYard YOSKICHUS U
T. 1. JIJ1sl MOTHATHS CaMOOIICHKH yCTPanBarOTCsl KOHKYPCHI «[IpomaBen mecsiay.

Jlns MOTHBAIlUM TIEpCOHAa K YBEIIMUYCHHIO TPOJIaXK, TOBBIIMICHUIO KaueCcTBa
o0OCTy)KMBaHUS TOTPEOUTENICH B TOPTOBBIX 3aJlax B KOMITAHWH JICHCTBYET CHCTEMa
OIIATHI TPYZAQ, COCTOSAIIAS U3 ABYX YaCTel — CTAOMILHOTO OKJIa/a M PaBHOM JIOJIH OT
oO01elt CyMMBI TIPOaK, KOTOpast MCYUCIISIETCS] KaK MPOIIEHT OT Mpojiaxku. B manHoM
ciIydae OKJIaJ co37aéT y MepcoHalia YyBCTBO CTAOMILHOCTH M MCKITFOYACT OMACEHUs
HE TIOJIYYHUTh 3apIuiaTy Jake MPH CaMbIX CKPOMHBIX JOCTIKEHUSX B MPOJAKAX B
TEUCHUE Mecsla. PaBHas J0Jig TIPOIIEHTa OT TMPOJAK JaeT COTPYIHUKAM
JOTIOJTHUTENBHYIO MaTepHAIbHYI0 0a3y oIuiaThl TPyJa, HO TPH 3TOM MOTHBAIIHS
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COTPYIHUKOB JIJIsl YBEITUYCHUS JTUYHBIX TPOJAXK Maya, U JAaeT CTUMYJ HaJAESIThCS Ha
COTPYAHHUKOB U MX mponaaxu. [Ipu 3Tom Omarojgaps cucTeme IpolEeHTa OT MPOAaXK
OTCYTCTBYET BEPXHsIs IPaHUIIA OIJIAThl TPyAa MEPCOHama, TO €CTh, 4eM dPPeKTUBHEH
KOJUIEKTUB paboTaer, TeM Oousbliie ero 3apabotHas riata. Ho ¢ Apyroit cTopoHsi,
CHCTeMa MpPOIEHTa OT OOIIMX MPOJaX MOPOXKAAET CIadyl0 MOTHBAIMIO K JIMYHBIM
npoAakaM, ¥ B KOHEUHOM HTOT€ K TNIOXOMY CTUMYJTY YBEIHUCHUS JTHYHBIX IPOJAK 1
CTpeMJIeHHsI K paboTe C MOCETUTENSIMH (CHATH €€ 3a cueT (POPMHUPOBAHUS CHUCTEMBI
OIJIaTHI TPY/Aa C IOMOIIBIO TMIHBIX MPOJIAK).

[Tockonmeky OO0 «Buneo 2000» 3anuMaeTcs mpojaxkeil ObITOBOM TEXHHUKH, a
3TO TOBAp CJOXKHO OBITOBOTO HA3HAYECHUS U SBISCTCS JBUTATEIEM TMOCTOSIHHOTO
mporpecca, T0O yMEHHE TNEpcoHaja JOHECTHU N0 MoceTuTenel Bce (PyHKIIMU ToBapa
SBJIICTCSI OJJHUM W3 TJIABHBIX MPHUOPUTETOB PAOOTHI MepcoHasa ¢ KiueHTaMu. JIjis
MOBBINICHUS YPOBHSI Pa3BUTHS IMEpPCOHANA, W 3HAHUA TOBapa, HEOOXOJAMMO HMETh
KBATM(PUIUPOBAHHBIX pPAOOTHUKOB, B COBEPIICHCTBE 3HAIOIIMX IPOJIaBaCMbIi
MIPOYKT U BIQJACIOIINI 3HAHUSIMH TEXHOJIOTHH MPOIAK.

[lo mpuyurHE TOTO YTO MPOrpecc HE CTOMT Ha MECTE, U ObITOBAas TEXHUKA C
KKIBIM JTHEM YCOBEPIICHCTBYETCS, a B OpraHU3AIMH HE MPOXOIAT OOyYCHHsS IO
O3HAaKOMIJIEHHIO C TOBapOM, HEOOXOAUMO OOydaTh W pa3BUBATh IMEPCOHAT BHYTpPHU
KOMIMaHUH (JICKIMH, MIOBBIIICHHUE PO(PEeCcCHoHaTN3MA).

YpoBeHb KOMIIETEHTHOCTH TIPOAABIIOB, IO BOMPOCAM IMPEACTABICHHOW B
ACCOPTUMEHTE TEXHUKU BO MHOTOM OIPEACIAET ycnexX npojax. MHOrue noxkymnarenu
TEPSIOTCS B BHIOOPE WM TPU PENICHUH KYNUTh Ty WJIM HHYIO TEXHHUKY XOTST
noApoOHO y3HaThb O e€ Xapakrepuctukax. IIpojaBibl JOJDKHBI — 00J1a1aTh
JIOCTATOYHBIMH 3HAHUSIMU, YTOOBI OTBETUTD MOCETUTEIISIM Mara3uHa Ha UX BOIPOCHI O
TOBapax, IMOMOYb CJEJIaTh ONTHUMAIbHBIA BBIOOP TEXHUKH JaXe€ M3 OOJIBIIOro
MOJICJIBHOTO Psifia.

JIist 3TOrO0 HEOOXOAMMO TIOCTOSTHHO TIOBBIIIATH YPOBEHb KBalU(DUKAITUU
nepcoHayia TPU TIOMOIIHM COTPYAHUYAIONIMX C Mara3duHOM IPOU3BOIUTENCH WU
OpraHU30BbIBATH TPCHUHTU.

PaGora ¢ mepcoHaloM JOKHA BECTHCh B JIByX HAIpaBIICHUSX:
uHpopMupoBaHue U MoTuBanus. [Ipexe Bcero, cieayeT oOecneunTs MpoaaBIia Beei
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uHdopmaluet nmo npoAykry. Jlydiiee moHMMaHUE OCOOCHHOCTEN TOBapa MO3BOJIUT
€My CO 3HaHUEM Jiejla PeKJIAMHUPOBATh 3aJaHHBIA OpeH, yKa3aTh MOKYIATeI0 Ha
HamOoJiee BBITOJHBIC JIJIS TIPOJYKTA XapaKTEPUCTUKH, MPEJIOKUTH COMYTCTBYIOIINE
TOBApHI, MPOJEMOHCTPUPOBATh PabOTy TEXHUKH C 00JIee BBITOIHON CTOPOHBI. Jliis
ATOTO KOMITAHUSA-TIPOU3BOAUTENb MPOBOAUT CEMHUHAPhl W KOHCYJIbTAIIMU CPEIu
TOProBOTO TEpCcOoHaja, MPEJOCTABISIET HHPOPMALIMIO PEKIAMHOTO XapaKkTepa.
Bropas cocraBnstomiass MOTHUBAIMM TPoJaBia — (HOPMHUPOBAHKUE JIOSILHOCTH K
KOHKPETHOMY OpeHIly, B pe3yJbTaTe Yero NpojaBell HauWHAEeT PEKOMEHJIOBATh
OTIpE/ICIICHHBIC TOBAPHI TTOKYTATEITIO.

Ecmm mokymaTtenb OKOHYATETRHO HE OIpEAeNuyIcs B BOIPOcEe BhIOOpa
MPOU3BOJMTENSA, A B HAIWYUU JOCTATOYHBIM aCCOPTUMEHT MOJeieil, TIo
XapaKTEPUCTHKAM COOTBETCTBYIOIIUM 3aIllpOCaM TMOKYIIATels, TO TPAMOTHBIN MTOAXO/
K o(opMIIEHHIO TOProBOr0 MPOCTPAHCTBA M BHHUMAaHHE MPOJABIA K IMOKYIATEIIO
MOTYT MOJTOJIKHYTh €ro K MOKYIKE M3HAYaIbHO HE 3alUIaHMPOBAHHOTO ToBapa. [lpu
ATOM OKOHYATEIIbHOE pelieHue OyAeT MPUHATO HEIOCPEICTBEHHO B TOPTOBOM 3ajie -
Tak noctynaroT 7 u3 10 mokynareneii [46].

8. VYHuBepcaabHBIM HMHCTPYMEHTOM TIOBBIICHUS TMPOJAX U KadecTBa
oOCTy)KMBaHUS TOKYIATEIeH MOTYT CTaTh BBOJAWMBIC Ha MPEANPUATHIX CTAHIAPTHI
oOciykuBanusi. CtaHmapThl OOCTYKHMBaHUS Pa3pabaThIBAIOTCS MPEANPUATUSIMH Ha
OCHOBAHUM TMPOBEACHHBIX HCCJIEAOBAHUN W BHYTPEHHEH aHAIWTUKU. BBeneHue
CTaHJapTa O3HA4YaeT MPHUBEICHUE IMpollecca OOCIYyKMBaHUA K €IWHON ¢dopme u
CONCPKAHUI0 W  PACIPOCTPAHCHHWIO OTOTO CTaHAapTa Ha BCEX YPOBHIX
B3aUMOJECHUCTBUA C MOKYIIATEJEM.

Cpenu mpounx 3(h@PEKTOB OT BHEAPECHHUS CTaHAAPTOB OOCTY>KMBaHUS,
MPUCYTCTBYET W BIMSHUE Ha KAd4ecTBO pabOTHI MepcoHama. VX IMOJIe3HOCTh IS
pabOTHUKOB Mara3muHa 3aKJII04aeTCs B CICAYIOIIEM:

® YeTKasl MHCTPYKITUS K pabore;

® 3HaHHE KPUTEPHUEB OIICHKH CBOCH PabOTHI;

® [IpeI0TBpAllICHHE OIIMOO0K, CHIXKAIOIINX KauyeCTBO padOThI;

® pocT Mpo(heCCHOHATBHBIX HABBIKOB;

58



e OBICTpast aJanTaIys HOBUYKOB.

Tunosas cTpykTypa JOKyMeHTa OOBIYHO OBIBA€T CIACAYIOIICH:

e [lonTHKa KOMITAaHUH B OTHOIIICHUH OOCITYKUBAHUS TTOKYyIIaTeIIeH.

e BHemHuM BU ITPOJABIA.

e [loBeieHME TpoaBIia B TOPrOBOM 3aJI€.

e Onucanue mpoiiecca 00CITy)KHBaHUS TOKYTIATEICH.

e UeTkne mpaBuiia B3aUMOJICHCTBHUS C MOKYIIATEJIEM Ha KaXJOM JTane

Imponecca O6CJIY)KI/IB8,HI/ISI.

9. B accopTuMenTe Mara3uHa MpeAcTaBleHa MPOIYKIMs OT U3BECTHBIX (pupm-
M3TOTOBUTENIEH, U 3TO OYEHb BBITOJHO. JlJIsI HEKOTOPBIX MOKYIATEIECH HaIU4He
TEXHUKHU TMOIMYJISIPHON MapKu BakHee TeX (DYHKIM, YTO OHA BBIMOJHSET, CIPOC Ha
U3BECTHbIC OpeHAbl CTaOWIbHBIA. TOBapONMPOU3BOAUTEIN UX PEKIAMUPYIOT,
yCTpauBasi NEPUOJMYECKH IPOMO-aKIIMM B Mara3MHax, TIJ€ NpeACTaBI€Ha HUX
npoaykius. ToproBomy mnpeAnpuUsTAIO HE HYKHO JOMOJHUTEIBHO TPATUThCA Ha
peKiaMy JIEKTPUYECKON OBITOBON TEXHUKH.

ToBappl ManoOW3BECTHBIX (UPM TPOJAIOTCS TPU YCIOBHUH COCEICTBA C
MPOAYKIIMEH U3BECTHBIX MapOK BEb UX CTOMMOCTb, KaK MPAaBUJIO HIKE, OPEHIOBBIX
TOBApOB.

[Ipennpustuio HEOOXOAMMO ONTUMH3UPOBATH ACCOPTUMEHT C Y4YE€TOM
MOKYIAaTeJbcKoro cmnpoca. [ns storo ucnonb3dyem meron ABC - ananuza, B xoje
KOTOPOTO PacCMaTPHUBAIOTCS JIOJIM TOBAPHBIX Tpymm B ToBapoobopore. Ha ocHoBe
aHaju3a BBISBISAIOTCA BUIbI TOBAPOB, HE MPUHOCSIINE MPUOBLIL WU SBISIOMIUECS
yObITOuHbIMU. [laHHBIN aHanm3 Obul mpoBeneH B Tabnuie 3.5. Pesynbrarh
coBMmeteHHoro ABC-ananusa npeacTasiieHbl B Tadiuie 3.15.

Ta6nuna 3.15 - AccopTumMeHTHast MaTpuIia ToproBoro npeanpustus «Bumaeo-2000»

X Y 4
A XomoaunbHuk Ilnura Tenesuszop IIbutecoc JyxoBoii mkad Bapounas
CrupanpHas MaluHa ITaHEeIb
B Yaitnuk MynetuBapka¥Tior | Kodeapka BoiTskka CranuoHapHbIit TeneQoH
CBY [IBeitHas marmmHa Muxkcep/6nenaep
ITocynomoeunas mamuHa | HoytOyk
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C ®en Xneborneub MsicopyOka | KyxoHHBIN KOMOaitH
CoxosbpkumManka TB-croiika | XKapounsiii mkad Becsr
Aynnorexnuka Macnaaneiii | Toctep @oToanmapar

Maccaxep MaHUKIOpHBIN
Habop CTtpmxkka
I'mamunsHaAst nocka

aguotop IlapoBapka VYBIIaXHUTEIb BO31yXa
pail p Hlaposap Ayx Omunsarop BadensHuna
@puTropHUIA [TanubryHUIa X,
bputsa HUoryprauna DVD
Boponarpesarens

[lepBoe, Ha 4TO HYKHO OOpaTUTh BHUMaHUE, 3TO TOBaphl rpynn A u B. OHu
00ecIeynBalOT OCHOBHYIO MPUObUIHL Mara3uHa U Ba>KHO, YTO Obl OHU BcCerjaa ObUIM B
Hanuuuu. HexenarenbHo, 4YTOOBI JIaHHBIE TOBApPHBIE TPYIIBI OTCYTCTBOBAIM B
npojaxke. 3amac TOBApOB MOXET ObITh HE JOJKEH OBbITh M30BITOYHBIM, HO K
MUHHUMAJILHOMY CTPaxOBOMY 3amacy MOxHO 100aBuTh 10-15%, Tak kak HaM BayKHO
00€ecCIeyuTh CIpOoC MOKyNaTeIe 1 He 0OMaHyTh UX OKUJAHUS.

OpHako HeNb3sl HE YUYUTHIBATD, YTO CIPOC - KATETOPHs JUHAMUYHAS, T03TOMY,
pacuImpsisi UM COKpalasi aCCOPTUMEHT 0e3 yueTa BO3MOXHBIX KoJieOaHUU crpoca,
MO>KHO ITOHECTH 3HAYUTENbHbBIE U3IEPKKU.

N3BecTHO, 4TO OBITOBAsI TEXHUKA OCOOEHHO XOPOIIO MPOAAETCS MO BHIXOIHBIM,
U 1epej nOpa3gHuKaMu. B peanuzanuu TOBapoB HAOIIOJAETCS CE30HHOCTh, U
YBEIMYUTh TPOJAKH TEXHUKHU BO3MOXXHO TIepej] Mpa3JHUKaMHU, COOTBETCTBEHHO,
YCTPOUTH PacHpoaaxy OOJBIIOr0 acCOPTUMEHTa MpOoAyKIUH. OCOOEHHO AKTHUBHO
nokynatot nepen HoBeiM rogom, ans nogapkoB. IToatomy HeoOxonumo oOpaTuTh
BHHUMaHHE Ha TOBaphl, KoTopbie Bouuiu B rpynmy CY, BZ, CZ.

Homns Beipyuku rpymmbl ToBapoB CY pasHa 1,41 %, rpynmnsl ToBapoB BZ paBna
2,092 %, rpymmel ToBapoB CZ paBHa 0,883 % wmcxoas u3 pacdyeToB TaOIHIBI3.5.

Bripyuka mo 3TuM TOBapam COCTaBIISIET:

B=55526*4,4 / 100 = 2443,1 TtbIC. pYyO.

CreunanucTel o MpojiaXxe ObITOBOM TEXHUKH CUMTAIOT, YTO aKI[UU 3TO METOJ
MPUBJICYCHUS] BHUMAHHS KIUCHTOB W CTUMYJIHUPOBAHWE WX TOKYIMATEIbLCKOU
nesTeabHoCTH. Jltoau 00T mojlydaTh MOJApPKU, WM KOTAA-TO 4YTO-TO JIOCTaETCs
o4YTH OECIUIaTHO.

O(PGDHEeKTUBHBIM METOJAOM MO YBEJIUYCHHIO MPOJAX MOTYT CTaTh AaKIUH
«Kynute nBe Belu, TPETbl0O — B IMOAAPOK», B ONpenes€HHble AHU U 4Yachl «Bce

TOBApHI 3a MOJIIEHB U T. A. [lokynaTens mociae npuoOpeTeHus TEXHUKHU C BBITOI0M
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WM, K IIPUMEPY, NOJYYHB IIOJAPOK, PACCKAXKET CBOMM 3HAKOMBIM O MarasuHe. JTO
NPUBJICYET HOBBIX MMOKYIATENICH M, COOTBETCTBEHHO, YBEIHUUT MPUOBLTH [46].

B X0Ac pacipoaaKu JOIIOJIHUTCIIbHAA BbIPYYKa COCTABHUT!

Bn=2443,1*80 % / 100 % = 1954,5 TbIC. pYO.

10. s COBEPIIICHCTBOBAHUS HH(POPMAITMOHHOTO obecrieueHus
PEKOMEHJIyeTCSI MCIOJIb30BAaHUE OOHOBICHHOW CHCTEMBl YIPABICHHUS 3aracami,
KOTOphIE OCHOBaHHbIE Ha ucMoib3oBaHuM Monxenn EQQ. Takue cucTeMsl
HaIpaBJIeHBI sl Hanbosee 3QpGEeKTHBHOTO PEIISHUs CIASAYIOMNX 3a/1a4:

peabHOM OIIEHKU TEKYILET0 COCTOSHUS 3aIlacoB;

YCTaHOBJICHHSI HEOOXOAMMBIX CPOKOB Pa3MeIleHHs 3aKa30B;

ompeneneHuss  1enecooO0pa3Horo o0beMa MapTUUM  TOBApOB,  KOTOPBIM
3aKa3bIBACTCS,

orpezeseHusl He00X0AMMOro 00beMa CTPaXOBbIX 3a11acoB;

OLCHKM 3aTpaT YIpaBJICHUA 3allaCaMH U CPCIACTB UX MUHUMMU3AIINN.

JUiss  TOro d4roObl COXPaHUTh JOCTUTHYTBHIA 3((EKT, NeATeTbHOCTh M0
YOPaBJIEHUIO KadeCTBOM TOPTrOBOro OOCHY)KMBaHUS JOJDKHA BKIIOYATh B CEOs
MOCTOSIHHOE HAOJIIOJICHHE W KOHTPOJIb 32 MPOIECCOM COOJIOJIeHUsT TpeOOBaHMI Ha
BCEX ATarax 00CIyKUBAHUS C LETbI0 MPEIYyIPEKACHUS MOSBICHUS HEXeIaTeIbHbIX
OTKJIOHEHUU OT pa3pabOTaHHOW CTpaTeru, KOTOpble MOTYT TIPHUBECTH K
HEYJOBJICTBOPEHHOCTH TOKyMareied. PyKoBOACTBY TOProBOro MmpeanpusTHUs
«Buneo-2000» crnemyeT u Jajiee aKTUBHO MOAXOJWTHh K OLEHKE W Y4YETy CTEIECHU
YAOBJIETBOPEHHOCTH CBOMX TMOKyNaTeJaed, T.K. MOCTOSHHOE COBEPIIEHCTBOBAHUE
CHUCTEMbI TOPIrOBOTO OOCTY>KMBAHUSI CIIOCOOCTBYET MOBBIIICHUIO €T0 KauyecTBa, 4YTo B
KOHYEHOM WTOre TPHUBOJAUT K POCTY KOHKYPEHTOCTIOCOOHOCTH U HUMHUDKA
NPEANPUSATUS, YKPEIJICHUIO €ro MO3HUIMN Ha PBIHKE U B IEJIOM K KOMMEpPUYECKOMY
yCHexy.

B pesynbprare mpemsioKEHHBIX PEKOMEHAAIMKA MO CPAaBHEHUIO C MPOILIBIM
rojoM oOoOmaromuii  kKod(pPUIMEHT KadecTBa TOProBOTO  OOCITYKHWBaHUS
nokymnaresei nopeicutcst Ha 0,04 u 6ynet coctaBiaTh 0,88. DTOMy OCIIOCOOCTBOBAN
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pPOCT TakWX MOKaszaTejel Kak MPeOCTaBICHHE OMOJHUTEIBHOTO OOCITYKHBaHHUS,
3aBEPIICHHOCTh TOKYIIKH, Ka4eCTBO TPyAa KOJUIEKTHBA U KOA(D(PHUITMEHT KyJIbTYphI
TOPTOBOTO OOCTYKHUBAHUSI.

Tak kak ypoBeHb OOCTY)KMBAHHS HEPA3pHIBHO CBSI3aH C BaXHEHITUMU
MOKA3aTeIIIMA KOMMEPUYECKOU EATeTLHOCTH, MPOBEJAEM OICHKY SKOHOMHYECKOTO
addekTa OT BHEAPECHUS IPEIIIOKEHHBIX MEpPONIpUsITHil B Tab. 3.16.

Tabmuna 3.16 - OxoHomuueckuit >(P@PexT OT BHEIPEHUS MEPOIPUSATUN IO

COBCPIICHCTBOBAHUIO KOMMep‘IeCKOﬁ ACATCIIBHOCTHU

ITokasarens 2016 . [Tnan Otkionenue | Temm pocra, %
OO0OpOT PO3HUYHOMN TOPTOBIIH, 55526 62440 6914.0 1125
THIC. pYyO. ' ’
CpenHecnucoyHasi YMCIICHHOCTh 15 15 0 i
pabOTHHUKOB, Yell.
IponssonurebHoCTS Tpyta 3701,7 4162,7 461,0 112,5
OJIHOTO paDOTHHUKA, THIC.pYO./del. ' ' ' '
®don 3apabOTHOM IJIATHI, THIC. 2844.0 32156 3716 113.0
py6' ) ) ) )
BanoBast npu6suib, THIC.pYO. 21879,9 24601,3 2721,6 112,4
Yposenb, % 39,4 39,4 - -
W3 nepxku oOpamieHusl, Toic. pyo. 11666,5 12488,0 821,5 107,0
YpoBeHb u3IepKeK oOpalieHus, 2101 20.08 .0.93 i
% i) i) )
[TpuObLIb OT MpOJAK, THIC.PYO. 10213,3 12113,3 1900,0 118,6
PeHTabensHOCTh Mposiax, % 18,4 19,3 0,9 -
UYucras npuObLIb, THIC. pYO. 9215,7 10490,0 1274,3 113,8
PenTabenpHOCTE KOHEYHOMN
nesTenbHOCTH, % 16,6 168 0.2 i

W3 Tabmumel BUAHO, YTO, BHEAPEHUE PEKOMCHIAIMN TNPUBEICT K POCTY
obopoTa po3HnyHOM Toproiu Ha 6914,0teIc. py0. wim Ha 12,5 %. CTouT 3aMeTHTBH,
4TO, HECMOTpPS Ha 3aTpaThl, MOTPEOOBABINIMECS I NPeoOpa3oBaHUs, YPOBEHb
U3JIEPKEK OOpaIIeHHsI 10 OTHOIICHHIO K 000pOTY PO3HUYHON TOPTOBJIHM BCE JKE
nonmswics  (-0,93%), ciemoBaTeNnbHO  TOBBIIIEHHWE  KauyecTBa  TOPTrOBOTO
0OCITy)KHBaHUS MPEANPUATHS HAIPSIMYIO CITIOCOOCTBYET CHIDKEHHUIO €TI0 3aTpar.

B pesynbraTte pacyeToB MONYYHIH HPUMEPHYIO MPHOBUIHL OT MPOJaX B

IaHupyeMom nepuoe B pazmepe 12113,3 tric. py0 , 6ombime Ha 18,6 %.
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HUrorom IIPOBEJICHHOTO HCCIEI0BaHUS 10 COBEPIIICHCTBOBAHHIO
KOMMEPYECKON JIeATeTbHOCTH CTajo TIOBBIIEHWE PEHTA0CIHbHOCTH KOHEYHOU
JeATEeIIbHOCTH TpeanpusTus, cocrapuBiieid 16,8 % . Yucras npuObUIb B JEHEKHOM
BbIpaXEHUH yBenuuutcs Ha 1274,3 teic.py0., uro Ha 13,8% Oosblie aHAIOTUYHOTO
noka3zatenst 2016 rona. Takum 06pa3oM, MPOBEIECHNUE PACCMOTPEHHBIX MEPONPUITUN
NPUBEACT K YIYUYIICHUIO KadeCTBAa CHCTEMbI OOCITYKHBaHUS IIOKyIaTeiachH M,
CJIEIOBATEIHLHO, TIOBBICUT 3(PPEKTUBHOCTh KOMMEPUYECKON AEATEIHPHOCTH TOPTOBOTO

npenanpusatua «Bumaeo-2000».
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3AK/IIOYEHUE

Kommepueckast N1eaTeNbHOCTh SIBIISIETCA OJHOW W3 BakKHEHIMX oOnactei
YEeJIOBEYECKOM JEeSTEIbHOCTH, BO3HUKIIMX B pe3ylbrare pasneieHus Tpyna. Ona
3aKJIIOYAETCS. B BBINOJHEHUU psiia  TOPTOBO-OPraHU3AIMOHHBIX  OMEpaIlui,
HaIpaBJICHHBIX Ha MPOIECC KYIUIU-TIPOJIaXKU TOBAPOB M OKA3aHUE TOPTOBBIX YCIYT C
LEJIBI0 YJIOBJIETBOPEHHUSI CITPOCa MOKyNnaTeei.

Crnpoc Ha BBICOKOKaY€CTBEHHOE TOProBOE OOCITYKMBaHUE MOCTOSIHHO PacCTeT.
Bricokuii ypoBeHb 00CITyKMBaHUSI TOPTOBBIX MPEANPUSATUN MO3BOJISIET UM JOCTUYb
YCTOMYMBBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

Llenpro maHHOW AMIUIOMHON pabOTHI SABIISJIACH pa3pabOTKa MEPONPHUATHN IO
COBEPIICHCTBOBAHUIO KOMMEPUYECKOU IEATEIIbHOCTH MPEANPUSITHS.

Toprosas opranuzanus «Bumneo-2000» siBnsiercs ogHOPOPMATHON PO3ZHUYHOM
TOProOBOM CEThIO, MpejJiararoiias ObITOBYI0, KyXOHHYIO U BCTPAaWBAEMYIO TEXHHUKY
st oma u oduca. Kommanus «Buaeo-2000» Owima ocHoBana B 2004 roxy. Ha
CETOJHSIITHUMN JIeHb KomnaHus «Bueo-2000» siBnsieTcs 0JHUM U3 UTPOKOB Ha PHIHKE
r. KpacHosipcka 1o npojiaxe ObITOBOM TEXHUKHU.

B Hacrosiiiee BpeMsi B €€ COCTaB BXOJST TPU Mara3mHa B Pa3IMuHbIX, C TOYKU
3peHus JajJbHEMIIEro pas3BUTHUSA, palloHax ropoaa. Toprosas kommanusa «Bupaeo-
2000» Bkmouaet B ce0st OO0 «Buumeo-2000», UI1 Cununsiaa B.B., UII [Torexuna
H.., OCHOBHBIM BHJIOM JEATEIBHOCTH KOTOPBIX SBJISIETCS PO3HUYHAS TOPTOBJIS
OBITOBBIMM DJIEKTPOTOBAPAMH.

B numioMHol paboTe ucClieoBaHUS MPOBOMSITCS OpraHU3alMM PO3ZHUYHOU
toproBiu UIT Cununeina B.B. Marasun «Buaeo-2000» 3aHnmaeTr umeeT OOIIyIo
nnomans 1000 M2, HaxoauTes no aapecy: . Kpacuospck, yin. Hosas 13, ctp 4.

B maraszune «Buaeo-2000» geiicTByeT MMHEHHO-(YHKIIMOHATIbHAS CTPYKTYypa
ynpasienus. O01Iast YucIeHHOCTh paboTHHKOB Mara3zuHa «Bumeo-2000» coctaBusier
15 yenoBek. OCHOBHYIO Maccy pabOTalOIIMX COCTABIIAECT OOCITYKUBAIOITUHN MTepCOHAT
- 8 uenoBek, 3 YENOBEK — YMPABICHYECKOTO TMepcoHanma W 4 deloBeKa -

BCIIOMOTaTebHOTO TepcoHana. IIpomaBen-KOHCYJIbTAaHT B Mara3uHe OBITOBOM
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TEXHUKU  WIPaeT OMNPEACNSIONyl0 poidb B (HOPMUPOBAHHHM MOKYNATEIHCKOTO
UHTEpeca.

AHanu3 JIMHAMHUKU TOBapooOOpOTa MOKa3al IMOJOKUTEIbHYIO TEHICHIIUIO.
[Tpupoct coctaBun 2,7 %. HauOomblnee BIHMsAHME Ha €ro pa3BUTHE OKa3ajo
MOBBIIICHUE YPOBHS IIEH, 32 CYET KOTOPOro O0OpOT pO3HUYHOM TOproBiau B 2016
roay yBenuumics Ha 2795 teic. py6. CokparieHrue o00poTa pO3HHUYHON TOPTOBIU
MIPOM3OIIIJIO 332 CYET CHIKEHHUs (u3mdeckoro oodbema mponax (-1356 teic. pyo.).
O6opoT po3HUYHOM Toproeau  MarazuHa «Buaeo-2000» B OT4ETHOM Troay
pa3BHUBAJICS PABHOMEPHO.

YBennuenune obopora po3HuyHOM TOproBiu B 2016 romy mpow30muio 1o
TaKMM TOBapHBIM TpPyNIaM Kak BCTpaMBaeMas TEXHUKA, KJIMMaTHYecKas TEXHHKA,
obiToBast Texuuka. OO6opoTr TeneBu3opoB cokpartwics Ha 1,19% mo cpaBHeHuio ¢
MPOIILIBIM T'OJIOM.

PenTabenpbHOCTh MpoOJax, IMOKa3bIBalOIIas, CKOJbKO MPHUOBUIN HMEEeT
OpraHu3alys ¢ OAHOro pyOJIst IpoJax, B OTYETHOM oy Beipocia Ha 0,73% u crana
coctaBisATh 18,39%, 4TO TWIaBHBIM O0O0pa30M MPOMU3OIUIO 32 CYET MOBBIIICHUS
NoJIydaeMOi  IpeanpuaThueM npuObUIM. BcenencTtBue  yBenuueHus — AaHHOTO
MoKa3zaTesid TakKe MPOU30UIeN POCT OOIIe pPEeHTAa0ENbHOCTH MNPEINPUSATUS U
pPEHTAa0ETBLHOCTH €ro KOHeUHOM aestenbHocTd — Ha 0,77% u 0,65% COOTBETCTBEHHO.
PentabenbHOCTh 3aTpaT B OTYETHOM TOAYy Bo3pocia Ha 3HauutesbHOo 0,08%, uTo C
MOJIOKUTEIBHON CTOPOHBI XapaKTepU3YeT AeATEIbHOCTh NPEANPUATHUSI.

[lnomanes  ucciaemyeMoro  TOProBOro  MPEANpPUSTHS  HUCIOJIb3YyEeTCs
s dextuBHo. ToBapHkIe 3anackl Beipocau Ha 1,81% B oT4eTHOM nepuoe.

['unepmapkeTsl  «Onpaopano», «M.Bumeo» n «Media Markty 3anumaror
JUAMPYIONIME TTO3UIIMY Ha PhIHKE ObITOBOM TexHHMKHU ropona Kpacnosipcka. Ilo Bcem
KPUTEPUSIM OTHU THUIMEPMAPKETHI JIyYIlle pPa3BUTHI, WUMEIOT YETKYH CTPaTEeTUIO
pazButuga. Marasun «Bugeo 2000» mo HEKOTOpPhIM MapameTpaM YCTYIAeT, HO
Ccrioco0eH OBITh KOHKYpPEHTOCIOCOOHBIM. CpenHsisi OalibHasl OIlEHKA, M0 MHEHUIO
MOCETUTENIEH U MOKyaTeneu, papHa 3,22,

[IpoBenennsiii aHanu3 nokaszai, 4To 40% (GUpPM-TIOCTABIIMKOB PACIOIOKEHBI
B I. KpacHosipcke. Jlons mpou3BoAUTENEN Cpear MOCTABIIUKOB cocTaBiseT 20%, uTo
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OOBSCHSETCSI aCCOPTUMEHTOM CJIOKHO TEXHHYECKUX ToBapoB. I[IpousBogutenu
HaxXoAsATCsl 3a pyOex oM, Yy KOMIIaHMHM HET BBIXOJAa Ha MEXIYHApOJIHBIA PBHIHOK.
CoTpyaHUYECTBO € TOCPEIHUYECKUMHU (UpMaMHu TMO3BOJSIET CHOPMHUPOBATH
HE00XO0MMOE TOPrOBOE MPEAJIOKEHUE ISl TOKYTIaTeeH.

OO1ree KOJIWYECTBO ACCOPTUMEHTHBIX MO3UIUN MPEANPUATHS POZHUYHOU
TOPrOBJIM B COOTBETCTBUHU C aCCOPTUMEHTHBIM mepeuneM cocrtapisier 1000 eaunwmil.
HawnGosnee 3HaunTEIEHYIO JOJIIO B acCOpTUMEHTe MarasuHa «Buaeo 2000» 3aHuMa0T
XOJIOMUIBHUKK UM MOpO3WwibHble Kamepbl — 12,5%. ABC-anamu3 ToBapHOTro
accopTuMeHTa ToproBoro npeanpusatus «Bunmeo 2000» mokazan 4uro, B rpymmy A
BXOJSAT XOJOJWIbHUKH, IUIATHI, CTUPAJIBHBIE MAalIWHBI, TEJIEBH30PbI, IBIIECOCHI,
BapOYHbIE TIAHEH, AyXoBbie mKadbl. X 107158 B BRIpyuKe TOProBOro MPEANPUSTHS
paBHa 79,1 %. Koadduuuent ycroitunBoctu accoptumenTa coctanisier 1,017.

B uccnenyemom marazuHe OBITOBOM TEXHUKU MPUMEHSIETCS METOJ MPOJAKU
no obpasuam, a Mesikasi ObITOBasi TEXHUKA M COIYTCTBYIOLME TOBAPHI PEaU3yIOTCA
[0 METOAY MHIUBUIYATIBHOIO OOCIYXMBaHUS. A TakXe MpOAaka OCYLIECTBISETCS
[0 3aKa3aM 4Yepe3 MHTEpPHET-MarasuH. ACCOPTUMEHT TOBAPOB MHTEPHET-Mara3uHa
MEHbIIE B 2 pa3a IO CPAaBHEHHIO C KOJMWYECTBOM AaCCOPTUMEHTHBIX MO3MLUN
MarazuHa. B nenom ko3(uimeHT 3aBeplIeHHOCTH MOKYINKH B Mara3zuHe «Bupueo-
2000» paBen 0,54. KoadduimeHT 3aTpat Ha OKugaHUE 00CTYKUBAHUS TTPUOIMKEH K
onTUMaJbHOMY, cocTasiser 0,98.

[Tokynarenssm  marazuHa  «Bugeo-2000»  [ONOTHUTENBHBIE  YCIYTH
OKa3bIBAIOTCSI B OrpaHUYEHHOM oObeme. B marazuHe pgocrtaBka ToBapa IO
KpacHosipcky ocymecTBisieTcst Kaxabli 1edb ¢ 11-00 mo 20-00, crouMocTh TOCTaBKH
300 py6. Bosmosken camoBbiBo3. KonhpuimeHT HOMOTHUTETEHOTO 0OCTYKUBAHUS
nokymnaresen paseH 0,74.

B ocHOBHOM MarasuH mnocemniaet Jroau B Bo3pacte oT 40 g0 55 ner. Ot
MoCeTUTEeN CcoCTaBisitoT 42 %. OO6obOmaromuii Kod(pPUIMEeHT ypoBHS KauecTBa
oOcnyxkuBanusi coctaBun 0,84. Peknama, Kak CpeICTBO CTUMYJMPOBAHUS MPOAAX

marasuna «Buneo-2000» B HacTosiIiee BpeMst UCTIOIb3YETCsl HE aKTUBHO.
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B pesynbpraTe npOBEIEHHOIO UCCIEAOBAaHMS, Il YCTPAHEHUS HEAOCTAaTKOB, B
LEISAX  COBEPIICHCTBOBAHMS  KOMMEPYECKOM  JEATEIbHOCTH  PEKOMEHAYETCS
CJIeIyIoLIee.

1. Co3nanue eaguHOTO MH(OPMALIMOHHOTO caliTa TOproBoi komnanuu «Bumeo-
2000».

2. IIpuHrMaTh 3aKa3bl HA BpEMEHHO OTCYTCTBYIOIIME TOBAPBI B IIPOJAXKE.

3. IlponmaBare TOBapel MO ILIEHAM KOTOPBIE YKa3aHbl HA CaUTe€ WHTEPHET-
MarasuHa, i COOTBETCTBEHHO, CBOEBPEMEHHO OOHOBJISTH IIEHbI Ha CalTe.

4. PacluvpuTh repeyeHb METOI0B OIUIAThI ITPU MOKYIKY B UHTEPHET-Mara3uHe,
BKJIIOYAs pacyeT OAHKOBCKUMH KapTaMHu.

5. PexkoMeHayeTCsi yBEIMYEHHE KOJUYECTBA JIONOJHUTEIBHBIX  YCIYT
MOKYMaTENSIM: PACIIAKOBKA, YCTAHOBKA U HAJAJIKa, MOJKIIOUYEHUE TEXHHKHU.

6. B xauectBe POS-marepuasioB B MarasmHe HEOOXOIMMO AaKTHBHO
WCITOJIB30BATh PEKIJIAMHBIE CTOMKHU U JUCIUIEH-IEMOHCTPATOPBl, pa3MEIICHHBIE B 3aJ1€
U IGMOHCTPUPYIOIINE MOKYATEI0 TPOIYKT C PEKIaMHBbIM OITMCAHUEM.

7. W3MeHHTHh CHUCTEMY OIUIaThl TPYyJa IPOJABLHOB-KOHCYJIBTAaHTOB: BBECTH
WHIUBUIYAIBHYIO JIOIUIaTy  MpOLIEHTa OT mpojax. Heob0xoaumMo mNOCTOSHHO
MOBBIIIATh YPOBEHb KBaJU(UKAIIMU MEPCOHANIA MPU MOMOIIM COTPYAHHYAIOIIMNX C
Mara3uHOM IIPOU3BOAMTEIIEH WM OPraHU30BbIBATh TPEHHUHIU.

8. BBemenume craHgapTa TOPTrOBOTO OOCITY)KMBAaHUS TMPHUBEAET MPOIECC
oOCIIy’)XKMBaHUsI K €IuHOM (opMe, COIAEpKaHUI0O U PACHPOCTPAHEHHUIO ITOTO
CTaH/JapTa Ha BCEX YPOBHSAX B3aUMOJEHCTBHUSA C MOKYHATEIEM.

9. IlpenmpusaTvio HEOOXOAMMO ONTHMH3HPOBATH ACCOPTHMEHT C YYE€TOM
MOKYTaTeJIbCKOTO crpoca, nocpeactsoM merona ABC - ananmsza.

10. Hns COBEPIIECHCTBOBAHUS MH()OPMAITMOHHOTO oOecrieueHus
PEKOMEHJIyeTCSI MCIOJIb30BaHUE OOHOBICHHOW CHCTEMBbl YINpaBICHHUS 3aracami,
KOTOpbIE OCHOBaHHBIE Ha MCIIOJIb30BaHuu Mojienn EQQ.

Bueapenue pekomeHaanui NpuBeJeT K pocTy 000poTa PO3HUYHON TOPTOBIIU

Ha 6914,0teic. py0. i Ha 12,5 %.
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