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ȼȼȿȾȿɇɂȿ 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɪɵɧɨɤ ɩɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɟɬɫɹ. Ʌɸɞɢ ɜɫɟ ɱɚɳɟ ɩɪɢɛɟɝɚɸɬ ɤ ɩɨɦɨɳɢ ɪɚɡɥɢɱɧɵɯ 

ɫɩɟɰɢɚɥɢɫɬɨɜ, ɪɚɫɫɱɢɬɵɜɚɹ ɧɚ ɢɯ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɭɸ ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɜ 

ɨɩɪɟɞɟɥɟɧɧɵɯ ɫɮɟɪɚɯ ɭɫɥɭɝ. 

ɇɚɱɢɧɚɹ ɫ ɞɚɜɧɢɯ ɜɪɟɦɟɧ, ɥɸɞɢ ɫɬɚɥɢ ɩɨɥɶɡɨɜɚɬɶɫɹ ɪɚɡɥɢɱɧɵɦɢ ɭɫɥɭɝɚɦɢ

 ɬɚɤɢɦɢ ɤɚɤ: ɩɨɜɚɪɫɤɢɟ ɭɫɥɭɝɢ, ɭɫɥɭɝɢ ɢɡɜɨɡɱɢɤɚ, ɤɭɬɸɪɶɟ, ɧɚɧɢɦɚɥɢ ɱɚɫɬɧɵɯ  

ɞɟɬɟɤɬɢɜɨɜ ɢ ɬɚɤ ɞɚɥɟɟ. ɉɨ ɫɪɚɜɧɟɧɢɸ ɫ ɪɚɧɧɢɦ ɜɪɟɦɟɧɟɦ ɞɨɯɨɞ ɫɨɜɪɟɦɟɧɧɨɝɨ 

ɱɟɥɨɜɟɤɚ ɡɧɚɱɢɬɟɥɶɧɨ ɜɵɪɨɫ, ɚ ɧɚɪɹɞɭ ɫ ɷɬɢɦ ɭɜɟɥɢɱɢɥɫɹ ɪɚɡɦɟɪ ɟɝɨ ɢɦɭɳɟɫɬɜɚ. 

ɇɚɤɚɩɥɢɜɚɧɢɟ ɢɦɭɳɟɫɬɜɚ ɩɪɹɦɨ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɪɨɫɬɭ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɜ ɫɜɹɡɢ 

ɫ ɷɬɢɦ ɡɧɚɱɢɬɟɥɶɧɨ ɪɚɡɜɢɥɫɹ ɢ ɜɵɪɨɫ ɫɩɟɤɬɪ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ. 

ɉɪɨɞɜɢɠɟɧɢɟ ɭɫɥɭɝ ɜ ɡɧɚɱɢɬɟɥɶɧɨɣ ɦɟɪɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɩɪɨɞɜɢɠɟɧɢɹ 

ɦɚɬɟɪɢɚɥɶɧɵɯ ɬɨɜɚɪɨɜ. ȼ ɬɨ ɜɪɟɦɹ, ɤɨɝɞɚ ɩɨɬɪɟɛɢɬɟɥɶ ɦɨɠɟɬ ɭɜɢɞɟɬɶ ɧɚɝɥɹɞɧɨ 

ɢ ɨɰɟɧɢɬɶ ɢɫɩɨɥɧɟɧɢɟ ɢɥɢ ɤɚɱɟɫɬɜɨ ɬɨɜɚɪɚ, ɨɧ ɧɟ ɦɨɠɟɬ ɬɨɱɧɨ ɡɧɚɬɶ ɤɚɤɨɣ 

ɛɭɞɟɬ ɪɟɡɭɥɶɬɚɬ ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɣ ɟɦɭ ɭɫɥɭɝɢ.  

ɍɫɥɭɝɚ ɢɦɟɟɬ ɨɫɨɛɟɧɧɨɫɬɶ ɧɟɨɫɹɡɚɟɦɨɫɬɢ, ɟɟ ɧɟɥɶɡɹ ɩɨɬɪɨɝɚɬɶ, 

ɩɨɩɪɨɛɨɜɚɬɶ ɧɚ ɜɤɭɫ, ɭɜɢɞɟɬɶ ɢɥɢ ɭɫɥɵɲɚɬɶ ɞɨ ɦɨɦɟɧɬɚ ɩɪɢɨɛɪɟɬɟɧɢɹ. ɉɟɪɟɞ 

ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɤɥɢɟɧɬɨɦ ɫɬɨɢɬ ɫɥɨɠɧɚɹ ɡɚɞɚɱɚ ɜ ɜɵɛɨɪɟ ɤɨɦɩɚɧɢɢ ɩɨ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɭɫɥɭɝ. Ɉɧ ɧɚɱɢɧɚɟɬ ɨɩɢɪɚɬɶɫɹ ɧɚ ɦɚɬɟɪɢɚɥɶɧɵɟ ɮɚɤɬɨɪɵ, 

ɞɨɤɚɡɵɜɚɸɳɢɟ ɤɚɱɟɫɬɜɟɧɧɨɟ ɢɫɩɨɥɧɟɧɢɟ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɨɧ ɦɨɠɟɬ ɩɨɥɭɱɢɬɶ 

ɡɚɪɚɧɟɟ. ɉɟɪɟɞ ɨɪɝɚɧɢɡɚɰɢɟɣ ɩɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɭɫɥɭɝ ɫɬɚɜɢɬɫɹ ɡɚɞɚɱɚ 

ɦɚɤɫɢɦɚɥɶɧɨ ɦɚɬɟɪɢɚɥɢɡɨɜɚɬɶ ɨɫɹɡɚɟɦɨɫɬɶ ɫɭɳɟɫɬɜɭɸɳɢɯ ɭɫɥɭɝ. 

ȼ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɧɚɱɚɥ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɪɵɧɨɤ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ. 

ɉɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɬɚɤɢɯ ɭɫɥɭɝ ɡɚɧɢɦɚɸɬɫɹ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɢ ɧɟ ɩɨɥɧɨɝɨ 

ɰɢɤɥɚ. Ʉɨɦɩɚɧɢɢ, ɨɤɚɡɵɜɚɸɳɢɟ ɤɨɦɩɥɟɤɫɧɵɣ ɫɩɟɤɬɪ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

ɹɜɥɹɸɬɫɹ ɚɝɟɧɬɫɬɜɚɦɢ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, ɚ ɬɟ, ɱɬɨ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɡɤɢɣ ɤɪɭɝ ɭɫɥɭɝ, 

ɜ ɨɫɧɨɜɧɨɦ ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɟɫɹ ɜ ɤɚɤɨɦ-ɬɨ ɨɞɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ – ɷɬɨ 

ɚɝɟɧɬɫɬɜɚ ɧɟɩɨɥɧɨɝɨ ɰɢɤɥɚ.  

Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɨɦɨɝɚɸɬ ɡɚɤɚɡɱɢɤɚɦ ɪɟɲɢɬɶ ɪɚɡɥɢɱɧɵɟ ɜɨɩɪɨɫɵ, 

ɫɜɹɡɚɧɧɵɟ ɫ ɩɪɨɞɜɢɠɟɧɢɟɦ ɬɨɜɚɪɚ ɧɚ ɪɵɧɨɤ, ɫ ɪɚɫɤɪɭɬɤɨɣ ɛɪɟɧɞɚ, ɫ 
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ɨɪɝɚɧɢɡɚɰɢɟɣ ɜɫɹɱɟɫɤɢɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɫɨ ɫɜɹɡɶɸ ɫɨ ɋɆɂ ɢ ɞɪɭɝɢɟ. Ʉɚɤ ɢ 

ɥɸɛɨɣ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɪɟɤɥɚɦɧɵɣ ɛɢɡɧɟɫ ɩɨɞɜɟɪɠɟɧ ɜɥɢɹɧɢɸ ɤɨɧɤɭɪɟɧɰɢɢ. 

ɉɪɢɱɟɦ ɷɬɨ ɨɬɧɨɫɢɬɫɹ ɧɟ ɬɨɥɶɤɨ, ɤ ɪɵɧɤɭ ɪɟɤɥɚɦɨɞɚɬɟɥɟɣ, ɧɨ ɢ ɤ ɪɵɧɤɭ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɪɟɤɥɚɦɵ – ɪɟɤɥɚɦɧɵɯ ɤɨɦɩɚɧɢɣ. ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ, ɪɟɤɥɚɦɧɵɟ 

ɚɝɟɧɬɫɬɜɚ ɬɚɤɠɟ ɧɭɠɞɚɸɬɫɹ ɜ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɢ ɢ ɩɪɨɞɜɢɠɟɧɢɢ ɫɜɨɟɣ 

ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ.  

Ɋɟɤɥɚɦɧɨɦɭ ɚɝɟɧɬɫɬɜɭ ɞɨɫɬɚɬɨɱɧɨ ɬɪɭɞɧɨ ɡɚɜɥɚɞɟɬɶ ɢɡɜɟɫɬɧɨɫɬɶɸ ɫɪɟɞɢ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɬɚɤ ɤɚɤ  ɢɯ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɤɥɢɟɧɬɵ – ɷɬɨ ɧɟ ɨɛɳɚɹ ɦɚɫɫɚ ɥɸɞɟɣ, 

ɚ ɬɟ, ɤɨɬɨɪɵɦ ɜ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɩɨɧɚɞɨɛɢɥɢɫɶ ɪɟɤɥɚɦɧɵɟ ɭɫɥɭɝɢ. Ɍɭɬ ɜɫɬɚɟɬ 

ɡɚɞɚɱɚ, ɤɚɤɢɦɢ ɫɩɨɫɨɛɚɦɢ ɩɪɨɞɜɢɝɚɬɶ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ, ɱɬɨɛɵ ɭɜɟɥɢɱɢɬɶ 

ɤɥɢɟɧɬɫɤɭɸ ɛɚɡɭ, ɚ ɬɚɤɠɟ ɭɞɟɪɠɚɬɶ ɟɟ. ȼ ɨɫɧɨɜɧɨɦ, ɚɝɟɧɬɫɬɜɚ ɜ ɫɜɨɟɦ 

ɩɪɨɞɜɢɠɟɧɢɢ ɢɫɩɨɥɶɡɭɸɬ «ɯɨɥɨɞɧɵɟ» ɡɜɨɧɤɢ ɢ ɪɟɤɥɚɦɭ ɜ ɢɧɬɟɪɧɟɬɟ, ɬɚɤɠɟ ɧɚ 

ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɨɱɟɧɶ ɜɥɢɹɸɬ ɪɟɤɨɦɟɧɞɚɰɢɢ ɫɨ ɫɬɨɪɨɧɵ ɫ 

ɩɨɥɨɠɢɬɟɥɶɧɵɦɢ ɨɬɡɵɜɚɦɢ ɨ ɤɨɦɩɚɧɢɢ.  

Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɩɪɨɞɜɢɠɟɧɢɹ ɫɬɚɧɨɜɢɬɫɹ ɫɨɡɞɚɧɢɟ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ 

ɢɦɢɞɠɚ ɚɝɟɧɬɫɬɜɚ, ɭɜɟɥɢɱɟɧɢɟ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ, ɚ ɬɚɤ ɠɟ ɢɡɜɟɫɬɧɨɫɬɶ ɧɚ ɪɵɧɤɟ 

ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ. 

ȼ ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɟ ɛɭɞɭɬ ɩɪɟɞɫɬɚɜɥɟɧɵ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ Ʌɢɧɢɹ».  

Ɍɟɦɚ ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɵ ɚɤɬɭɚɥɶɧɚ ɞɥɹ ɫɮɟɪɵ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ. Ɂɚ 

ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɜ ɝɨɪɨɞɟ Ʉɪɚɫɧɨɹɪɫɤɟ ɨɬɤɪɵɥɨɫɶ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 

ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɩɨɥɧɨɝɨ ɢ ɧɟ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, ɬɟɦ ɫɚɦɵɦ, ɜɵɪɨɫɥɚ 

ɤɨɧɤɭɪɟɧɬɧɚɹ ɛɨɪɶɛɚ, ɢ ɩɨɡɢɰɢɨɧɢɪɨɜɚɬɶ ɫɟɛɹ ɧɚ ɪɵɧɤɟ ɭɫɥɭɝ ɫɬɚɥɨ 

ɡɧɚɱɢɬɟɥɶɧɨ ɫɥɨɠɧɟɟ, ɬɚɤ ɤɚɤ ɡɚɜɥɚɞɟɬɶ ɞɨɜɟɪɢɟɦ ɤɥɢɟɧɬɨɜ ɢ ɫɞɟɥɚɬɶ ɢɯ 

ɩɨɫɬɨɹɧɧɵɦɢ ɜɟɫɶɦɚ ɩɪɨɛɥɟɦɚɬɢɱɧɨ. ɇɟɨɛɯɨɞɢɦɨ ɢɫɫɥɟɞɨɜɚɬɶ ɧɨɜɵɟ  ɦɟɬɨɞɵ 

ɩɪɨɞɜɢɠɟɧɢɹ ɞɥɹ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ, ɬɚɤ ɤɚɤ ɫɬɚɧɞɚɪɬɧɵɟ ɫɩɨɫɨɛɵ ɜɫɟ ɛɨɥɶɲɟ 

ɬɟɪɹɸɬ ɫɜɨɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ.  

Ƚɢɩɨɬɟɡɚ – ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɡɚɤɚɡɱɢɤɨɜ ɪɟɤɥɚɦɧɨɦɭ ɚɝɟɧɬɫɬɜɭ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɧɟɨɛɯɨɞɢɦɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɚɤ ɨɫɧɨɜɧɵɟ, ɬɚɤ ɢ ɫɩɟɰɢɮɢɱɧɵɟ ɦɟɬɨɞɵ 

ɩɪɨɞɜɢɠɟɧɢɹ. 
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Цɟɥɶ – ɪɚɡɪɚɛɨɬɤɚ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ 

«ɉɪɹɦɚɹ Ʌɢɧɢɹ» 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɧɭɠɧɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 

1. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɨɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ 

2. ɂɡɭɱɢɬɶ ɨɫɧɨɜɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ  

3. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɪɟɤɥɚɦɧɵɣ ɪɵɧɨɤ ɝɨɪɨɞɚ  Ʉɪɚɫɧɨɹɪɫɤɚ ɢ ɦɟɫɬɨ ɊȺ 

«ɉɪɹɦɚɹ Ʌɢɧɢɹ» ɧɚ ɧɟɦ 

4. Ɋɚɡɪɚɛɨɬɚɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɊȺ «ɉɪɹɦɚɹ Ʌɢɧɢɹ» 

Ɉɛɴɟɤɬ – ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ».   

ɉɪɟɞɦɟɬ – ɩɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ».  

Ⱦɚɧɧɚɹ ɜɵɩɭɫɤɧɚɹ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɚɹ ɪɚɛɨɬɚ ɫɨɫɬɨɢɬ ɢɡ ɜɜɟɞɟɧɢɹ, ɞɜɭɯ 

ɝɥɚɜ, ɤɚɠɞɚɹ ɢɡ ɤɨɬɨɪɵɯ ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɞɜɚ ɩɚɪɚɝɪɚɮɚ, ɡɚɤɥɸɱɟɧɢɹ, ɫɩɢɫɤɚ 

ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ ɢ ɩɪɢɥɨɠɟɧɢɣ.  

Ⱦɥɹ ɧɚɩɢɫɚɧɢɹ ɜɵɩɭɫɤɧɨɣ ɪɚɛɨɬɵ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɦɟɬɨɞɵ ɷɦɩɢɪɢɱɟɫɤɨɝ

ɨ, ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɨɛɨɛɳɟɧɢɹ, ɫɪɚɜɧɟɧɢɹ ɢ ɫɨɩɨɫɬɚɜɥɟɧɢɹ, ɦɚɪɤɟɬɢɧɝɨɜɨɟ 

ɢɫɫɥɟɞɨɜɚɧɢɟ ɜ ɜɢɞɟ SWOT-ɚɧɚɥɢɡɚ, ɷɤɫɩɟɪɬɧɨɟ ɢɧɬɟɪɜɶɸ, ɦɚɪɤɟɬɢɧɝɨɜɨɟ 

ɢɫɫɥɟɞɨɜɚɧɢɟ ɜ ɜɢɞɟ ɚɧɚɥɢɡɚ ɩɹɬɢ ɫɢɥ Ɇɚɣɤɥɚ ɉɨɪɬɟɪɚ. 
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1 ɉɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ 

1.1 Ⱥɧɚɥɢɡ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ 

Ɋɟɤɥɚɦɚ – ɷɬɨ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɤɨɬɨɪɚɹ ɩɨɹɜɢɥɚɫɶ ɟɳɟ ɞɨ ɧɚɲɟɣ ɷɪɵ. ȼ 

Ⱦɪɟɜɧɟɦ ȿɝɢɩɬɟ ɧɚ ɩɚɩɢɪɭɫɟ ɩɢɫɚɥɢ ɨɛɴɹɜɥɟɧɢɹ ɨ ɩɪɨɞɚɠɟ ɪɚɛɨɜ, ɤɨɬɨɪɵɟ 

ɹɜɥɹɸɬɫɹ ɨɞɧɢɦɢ  ɢɡ ɩɟɪɜɵɯ ɨɛɪɚɳɟɧɢɣ, ɞɨɲɟɞɲɢɯ ɞɨ ɧɚɲɢɯ ɞɧɟɣ. ȼ ɞɪɟɜɧɟɦ 

ɝɨɪɨɞɟ Ɇɟɦɮɢɫɟ ɛɵɥɚ ɧɚɣɞɟɧɚ ɧɚɞɩɢɫɶ ɧɚ ɤɚɦɧɟ, ɜ ɤɨɬɨɪɨɣ «ɧɟɤɢɣ» Ɋɢɧɨ 

ɫɨɨɛɳɚɟɬ ɨ ɫɜɨɢɯ ɫɩɨɫɨɛɧɨɫɬɹɯ ɬɨɥɤɨɜɚɬɶ ɫɧɨɜɢɞɟɧɢɹ. ȼ Ⱦɪɟɜɧɟɣ Ƚɪɟɰɢɢ 

ɪɟɤɥɚɦɧɵɟ ɨɛɴɹɜɥɟɧɢɹ ɡɚɱɢɬɵɜɚɥɢ ɧɚ ɩɥɨɳɚɞɹɯ, ɝɪɚɜɢɪɨɜɚɥɢ ɧɚ ɤɨɫɬɢ ɢ ɧɚ 

ɦɟɞɟ. ȼ Ⱦɪɟɜɧɟɦ Ɋɢɦɟ ɚɤɬɢɜɧɨ ɪɟɤɥɚɦɢɪɨɜɚɥɢ ɝɥɚɞɢɚɬɨɪɫɤɢɟ ɛɨɢ ɢ ɩɪɨɞɚɠɭ 

ɪɚɛɨɜ, ɨɛ ɷɬɨɦ ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ ɩɢɫɶɦɟɧɧɵɟ ɢɫɬɨɱɧɢɤɢ, ɞɨɲɟɞɲɢɟ ɞɨ ɧɚɲɢɯ 

ɞɧɟɣ. Ⱦɟɥɚɹ ɜɵɜɨɞ, ɦɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɪɟɤɥɚɦɚ ɡɚɪɨɞɢɥɚɫɶ ɜ ɞɚɥɟɤɨɣ ɞɚɜɧɨɫɬɢ, 

ɮɨɪɦɚɦɢ ɤɨɬɨɪɨɣ ɩɨɥɶɡɭɸɬɫɹ ɢ ɜ ɧɚɲɢ ɞɧɢ. Ɋɟɤɥɚɦɚ ɫɭɳɟɫɬɜɨɜɚɥɚ ɜɫɟɝɞɚ [29]. 

ɂɫɬɨɪɢɱɟɫɤɢ ɫɥɨɠɢɥɨɫɶ, ɱɬɨ ɞɥɢɬɟɥɶɧɨɟ ɜɪɟɦɹ ɩɨɧɹɬɢɟ ɪɟɤɥɚɦɵ ɩɨɞɪɚɡɭ

ɦɟɜɚɥɨ ɜɫɟ, ɫɜɹɡɚɧɧɨɟ ɫ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟɦ ɜ ɨɛɳɟɫɬɜɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɜɚɪɚɯ 

ɢ ɭɫɥɭɝɚɯ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɜɫɟɯ ɢɦɟɸɳɢɯɫɹ ɧɚ ɬɨɬ ɦɨɦɟɧɬ ɫɪɟɞɫɬɜ 

ɤɨɦɦɭɧɢɤɚɰɢɢ. ɉɨɫɬɟɩɟɧɧɨ ɪɚɡɜɢɬɢɟ ɪɟɤɥɚɦɵ ɩɪɢɜɟɥɨ ɤ ɬɨɦɭ, ɱɬɨ ɨɬ ɧɟɟ 

ɨɬɞɟɥɢɥɢɫɶ ɢ ɫɬɚɥɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɟ ɤɨɦɦɭɧɢɤɚɰɢ

ɨɧɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ, ɚ ɪɟɤɥɚɦɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɥɚɫɶ ɜ ɨɫɨɛɵɣ 

ɫɨɰɢɚɥɶɧɵɣ ɢɧɫɬɢɬɭɬ, ɤɨɬɨɪɵɣ ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɨɛɳɟɫɬɜɟɧɧɭɸ ɩɨɬɪɟɛɧɨɫɬɶ ɜ 

 ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝɚɯ [12].  

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɫɮɟɪɚ ɪɟɤɥɚɦɵ ɩɪɢɡɧɚɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɭɡɤɨɣ, 

ɨɧɚ ɢɝɪɚɟɬ ɤɥɸɱɟɜɭɸ ɪɨɥɶ ɜ ɪɚɡɜɢɬɢɢ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɢ ɢ ɹɜɥɹɟɬɫɹ 

ɟɟ ɜɚɠɧɵɦ ɷɥɟɦɟɧɬɨɦ, ɢ, ɜ ɰɟɥɨɦ, ɨɤɚɡɵɜɚɟɬ ɡɚɦɟɬɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɯɚɪɚɤɬɟɪ 

ɨɛɳɟɫɬɜɟɧɧɵɯ ɨɬɧɨɲɟɧɢɣ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɪɟɤɥɚɦɚ ɫɬɚɥɚ ɧɚɫɬɨɥɶɤɨ 

ɨɱɟɜɢɞɧɵɦ ɹɜɥɟɧɢɟɦ ɜ ɨɛɳɟɫɬɜɟɧɧɨɣ ɠɢɡɧɢ, ɱɬɨ ɟɟ ɜɥɢɹɧɢɟ ɧɚ ɪɚɡɧɨɨɛɪɚɡɧɵɟ 

ɫɮɟɪɵ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɨɰɢɭɦɚ ɡɚɫɬɚɜɥɹɟɬ ɨɛɳɟɫɬɜɨ ɜɧɢɦɚɬɟɥɶɧɨ 

ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɨɰɟɧɢɜɚɬɶ ɷɬɨɬ ɮɟɧɨɦɟɧ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 

ɢ ɫɨɰɢɚɥɶɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɪɟɤɥɚɦɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ [23].  

http://adindustry.ru/doc/1120
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Ɋɟɤɥɚɦɚ – ɷɬɨ ɹɜɥɟɧɢɟ, ɤɨɬɨɪɨɟ ɩɨɛɭɠɞɚɟɬ ɱɟɥɨɜɟɤɚ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ, 

ɜɨɡɛɭɠɞɚɟɬ ɢɧɬɟɪɟɫ, ɪɟɤɥɚɦɚ ɞɚɟɬ ɱɟɥɨɜɟɤɭ ɢɧɮɨɪɦɚɰɢɸ. Ɋɟɤɥɚɦɚ ɩɨɦɨɝɚɟɬ 

ɧɚɦ ɛɵɬɶ ɜ ɤɭɪɫɟ ɪɚɡɥɢɱɧɵɯ ɫɨɛɵɬɢɣ, ɛɵɬɶ ɦɨɞɧɵɦɢ ɢ ɫɨɜɪɟɦɟɧɧɵɦɢ. Ɋɟɤɥɚɦɚ 

ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɧɚɦ ɜɵɛɨɪ. 

Ɋɟɤɥɚɦɧɚɹ ɭɫɥɭɝɚ – ɨɫɧɨɜɧɨɣ ɨɛɴɟɤɬ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫɭɛɴɟɤɬɨɜ ɪɵɧɤɚ 

ɪɟɤɥɚɦɵ, ɜɵɫɬɭɩɚɸɳɢɣ ɧɚ ɪɵɧɤɟ ɜ ɤɚɱɟɫɬɜɟ ɬɨɜɚɪɚ. ɉɨɧɹɬɢɟ «ɬɨɜɚɪ» ɜɤɥɸɱɚɟɬ 

ɧɟ ɬɨɥɶɤɨ ɮɢɡɢɱɟɫɤɢɟ ɨɛɴɟɤɬɵ, ɧɨ ɢ ɭɫɥɭɝɢ. ȼ ɫɢɫɬɟɦɟ ɪɵɧɤɚ ɬɨɜɚɪɨɦ ɩɪɢɧɹɬɨ 

ɧɚɡɵɜɚɬɶ ɜɫɟ, ɱɬɨ ɫɩɨɫɨɛɧɨ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɬɪɟɛɧɨɫɬɶ ɢ ɹɜɥɹɟɬɫɹ ɨɛɴɟɤɬɨɦ 

ɨɛɦɟɧɚ ɧɚ ɪɵɧɤɟ. Ɋɟɤɥɚɦɧɵɟ ɭɫɥɭɝɢ ɨɛɥɚɞɚɸɬ ɜɫɟɦɢ ɩɪɢɡɧɚɤɚɦɢ ɬɨɜɚɪɚ – 

ɫɨɡɞɚɸɬɫɹ ɜ ɩɪɨɰɟɫɫɟ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɨɩɪɨɜɨɠɞɚɸɬɫɹ ɦɚɬɟɪɢɚɥɶɧɵɦɢ, 

ɬɪɭɞɨɜɵɦɢ, ɮɢɧɚɧɫɨɜɵɦɢ ɡɚɬɪɚɬɚɦɢ, ɢɦɟɸɬ ɩɨɬɪɟɛɢɬɟɥɶɧɭɸ ɫɬɨɢɦɨɫɬɶ. 

Ɋɟɤɥɚɦɧɵɟ ɭɫɥɭɝɢ ɨɤɚɡɵɜɚɸɬɫɹ ɱɚɫɬɧɵɦ ɥɢɰɚɦ ɢɥɢ ɨɪɝɚɧɢɡɚɰɢɹɦ, ɤɨɬɨɪɵɟ, 

ɹɜɥɹɹɫɶ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɜɵɫɬɭɩɚɸɬ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɵ ɜ ɤɚɱɟɫ

ɬɜɟ ɪɟɤɥɚɦɨɞɚɬɟɥɟɣ [10; 33; 11]. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɨɩɪɟɞɟɥɟɧɢɣ ɩɨɧɹɬɢɹ 

«ɪɟɤɥɚɦɚ». ɗɬɨ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɨ ɫɥɨɠɧɨɫɬɢ ɫɚɦɨɝɨ ɹɜɥɟɧɢɹ, 

ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ — ɨ ɫɭɳɟɫɬɜɨɜɚɧɢɢ ɪɚɡɥɢɱɧɵɯ ɬɨɱɟɤ ɡɪɟɧɢɹ ɧɚ ɟɝɨ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ. Ɋɚɫɫɦɨɬɪɢɦ, ɱɬɨ ɝɨɜɨɪɹɬ ɨ ɪɟɤɥɚɦɟ, ɱɬɨɛɵ ɧɚɢɛɨɥɟɟ ɬɨɱɧɨ 

ɩɨɧɹɬɶ ɟɟ ɫɭɬɶ. 

Ɉɫɧɨɜɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɪɟɤɥɚɦɵ ɜ ɦɚɪɤɟɬɢɧɝɟ ɫɮɨɪɦɭɥɢɪɨɜɚɥ Ɏ. Ʉɨɬɥɟɪ, 

ɝɨɜɨɪɹ ɨ ɬɨɦ, ɱɬɨ ɪɟɤɥɚɦɚ ɹɜɥɹɟɬɫɹ ɧɟɥɢɱɧɨɣ ɮɨɪɦɨɣ ɤɨɦɦɭɧɢɤɚɰɢɢ, 

ɨɫɭɳɟɫɬɜɥɹɟɦɚɹ ɫ ɩɨɦɨɳɶɸ ɩɥɚɬɧɵɯ ɫɪɟɞɫɬɜ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɫ 

ɱɟɬɤɨ ɭɤɚɡɚɧɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ [20]. 

Ⱦɷɜɢɞ Ɉɝɢɥɜɢ, ɹɜɥɹɸɳɢɣɫɹ ɤɥɚɫɫɢɤɨɦ ɬɟɨɪɢɢ ɪɟɤɥɚɦɵ ɝɨɜɨɪɢɥ: «ə 

ɥɢɱɧɨ ɪɚɫɫɦɚɬɪɢɜɚɸ ɪɟɤɥɚɦɧɵɣ ɛɢɡɧɟɫ ɧɟ ɤɚɤ ɪɚɡɜɥɟɱɟɧɢɟ ɢɥɢ ɪɨɞ ɢɫɤɭɫɫɬɜɚ, ɚ 

ɤɚɤ ɢɫɬɨɱɧɢɤ ɢɧɮɨɪɦɚɰɢɢ. Ʉɨɝɞɚ ɹ ɫɨɡɞɚɸ ɪɟɤɥɚɦɧɵɣ ɩɪɨɞɭɤɬ, ɦɧɟ ɜɨɜɫɟ ɧɟ 

ɧɭɠɧɨ, ɱɬɨɛɵ ɪɹɞɨɜɨɣ ɩɨɬɪɟɛɢɬɟɥɶ ɩɪɢɲɟɥ ɜ ɜɨɫɬɨɪɝ ɨɬ ɟɝɨ «ɤɪɟɚɬɢɜɧɨɫɬɢ», ɬɨ 

ɛɢɲɶ ɧɟɨɛɵɱɚɣɧɨɝɨ ɬɜɨɪɱɟɫɤɨɝɨ ɢɡɵɫɤɚ. Ɇɧɟ ɬɪɟɛɭɟɬɫɹ, ɱɬɨɛɵ ɩɨɤɭɩɚɬɟɥɶ 

ɡɚɢɧɬɟɪɟɫɨɜɚɥɫɹ ɧɚɫɬɨɥɶɤɨ, ɱɬɨɛɵ ɩɨɲɟɥ ɢ ɩɪɢɨɛɪɟɥ ɪɟɤɥɚɦɢɪɭɟɦɵɣ ɬɨɜɚɪ. 

Ʉɨɝɞɚ ɜ Ⱦɪɟɜɧɟɣ Ƚɪɟɰɢɢ ɩɟɪɟɞ ɩɭɛɥɢɤɨɣ ɜɵɫɬɭɩɚɥ ɤɚɤɨɣ-ɧɢɛɭɞɶ ɡɧɚɦɟɧɢɬɵɣ 

http://adindustry.ru/advertising-market
http://adindustry.ru/advertising-market
http://adindustry.ru/advertising-market
http://adindustry.ru/doc/1136
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ɨɪɚɬɨɪ, ɧɚɪɨɞ ɜɨɫɯɢɳɚɥɫɹ: «Ʉɚɤ ɤɪɚɫɢɜɨ ɨɧ ɢɡɥɚɝɚɟɬ ɫɜɨɢ ɦɵɫɥɢ!» ɇɨ ɫɬɨɢɥɨ 

ɫɤɚɡɚɬɶ ɧɟɫɤɨɥɶɤɨ ɫɥɨɜ Ⱦɟɦɨɫɮɟɧɭ, ɜɫɟ ɤɚɤ ɨɞɢɧ ɩɨɞɧɢɦɚɥɢɫɶ ɢ ɤɪɢɱɚɥɢ: 

«ɉɨɣɞɟɦ, ɩɨɛɶɟɦ Ɏɢɥɢɩɩɚ!» [28, c 6] 

ȼ Ɏɟɞɟɪɚɥɶɧɨɦ ɡɚɤɨɧɟ «Ɉ ɪɟɤɥɚɦɟ» ɫɮɨɪɦɭɥɢɪɨɜɚɧɨ ɨɩɪɟɞɟɥɟɧɢɟ 

ɪɟɤɥɚɦɵ: «Ɋɟɤɥɚɦɚ — ɢɧɮɨɪɦɚɰɢɹ, ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɚɹ ɥɸɛɵɦ ɫɩɨɫɨɛɨɦ, 

ɜ ɥɸɛɨɣ ɮɨɪɦɟ ɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɥɸɛɵɯ ɫɪɟɞɫɬɜ, ɚɞɪɟɫɨɜɚɧɧɚɹ 

ɧɟɨɩɪɟɞɟɥɟɧɧɨɦɭ ɤɪɭɝɭ ɥɢɰ ɢ ɧɚɩɪɚɜɥɟɧɧɚɹ ɧɚ ɩɪɢɜɥɟɱɟɧɢɟ ɜɧɢɦɚɧɢɹ 

ɤ ɨɛɴɟɤɬɭ ɪɟɤɥɚɦɢɪɨɜɚɧɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɥɢ ɩɨɞɞɟɪɠɚɧɢɟ ɢɧɬɟɪɟɫɚ ɤ ɧɟɦɭ 

ɢ ɟɝɨ ɩɪɨɞɜɢɠɟɧɢɟ ɧɚ ɪɵɧɤɟ» [36]. 

Ⱥɥɟɤɫɟɣ ɂɜɚɧɨɜ – ɫɩɟɰɢɚɥɢɫɬ ɩɨ ɪɟɤɥɚɦɟ ɝɨɜɨɪɢɬ: «Ɋɚɫɩɪɨɫɬɪɚɧɟɧɨ 

ɦɧɟɧɢɟ, ɱɬɨ ɪɟɤɥɚɦɚ – ɷɬɨ ɨ ɜɚɲɟɦ ɬɨɜɚɪɟ ɢ ɜɚɲɢɯ ɭɫɥɭɝɚɯ, ɨ ɜɚɫ ɢ ɜɚɲɟɣ 

ɤɨɦɩɚɧɢɢ. ɗɬɨ ɧɟ ɬɚɤ. ɇɚɫɬɨɹɳɚɹ ɪɟɤɥɚɦɚ – ɷɬɨ ɨ ɜɚɲɟɦ ɤɥɢɟɧɬɟ. Ɉ ɠɢɜɨɦ 

ɱɟɥɨɜɟɤɟ ɫ ɠɢɜɵɦɢ ɷɦɨɰɢɹɦɢ, ɱɭɜɫɬɜɚɦɢ ɢ ɫɬɪɚɫɬɹɦɢ» [3, ɫ 11]. 

Ɋɟɤɥɚɦɨɣ ɜ ɧɚɲɢ ɞɧɢ ɡɚɧɢɦɚɸɬɫɹ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ. Ⱦɟɹɬɟɥɶɧɨɫɬɶ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɥɢɟɧɬɭ ɫɩɟɤɬɪɚ 

ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɩɨ ɫɨɡɞɚɧɢɸ ɪɟɤɥɚɦɧɵɯ ɩɪɨɞɭɤɬɨɜ. Ʉɚɠɞɵɣ ɡɚɤɚɡɱɢɤ, 

ɨɛɪɚɬɢɜɲɢɣɫɹ ɜ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ, ɞɨɥɠɟɧ ɩɨɱɭɜɫɬɜɨɜɚɬɶ ɫɟɛɹ ɫɚɦɵɦ 

ɡɧɚɱɢɦɵɦ ɤɥɢɟɧɬɨɦ, ɢɦɟɧɧɨ ɬɚɤɭɸ ɚɬɦɨɫɮɟɪɭ ɞɨɥɠɧɵ ɩɨɞɞɟɪɠɢɜɚɬɶ 

ɪɚɛɨɬɧɢɤɢ ɤɨɦɩɚɧɢɢ. Ʉɥɢɟɧɬ, ɨɛɪɚɬɢɜɲɢɣɫɹ ɜ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ, ɫɬɨɥɤɧɭɥɫɹ 

ɫ ɨɩɪɟɞɟɥɟɧɧɨɣ ɩɪɨɛɥɟɦɨɣ, ɤɨɬɨɪɭɸ ɞɨɥɠɧɚ ɪɟɲɢɬɶ ɤɨɦɚɧɞɚ ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ ɜ 

ɨɛɥɚɫɬɢ ɪɟɤɥɚɦɵ. Ⱦɚɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɡɚɧɢɦɚɟɬɫɹ ɦɧɨɝɨɩɪɨɮɢɥɶɧɚɹ ɤɨɦɚɧɞɚ 

ɫɩɟɰɢɚɥɢɫɬɨɜ, ɥɢɛɨ ɤɨɧɤɪɟɬɧɵɣ ɫɩɟɰɢɚɥɢɫɬ [23; 34].  

Ʉɥɚɫɫɢɱɟɫɤɨɟ ɚɝɟɧɬɫɬɜɨ, ɜ ɢɞɟɚɥɟ, ɧɟɡɚɜɢɫɢɦɨ ɜ ɜɵɛɨɪɟ ɩɪɟɞɥɚɝɚɟɦɵɯ 

ɤɥɢɟɧɬɭ ɮɨɪɦ ɢ ɦɟɬɨɞɨɜ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ. Ɍɨ ɟɫɬɶ ɨɧɨ ɧɟ 

ɞɨɥɠɧɨ ɢɦɟɬɶ ɫɜɨɟɣ ɬɢɩɨɝɪɚɮɢɢ, ɜɢɞɟɨɫɬɭɞɢɢ, ɝɨɪɨɞɫɤɢɯ ɳɢɬɨɜ, ɧɚɤɨɧɟɰ, 

ɷɤɫɤɥɸɡɢɜɧɵɯ ɩɪɚɜ ɧɚ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɋɆɂ. ȼ ɩɪɨɬɢɜɧɨɦ 

ɫɥɭɱɚɟ, ɫɬɪɟɦɹɫɶ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɨɛɫɬɜɟɧɧɵɟ, ɜɟɫɶɦɚ ɪɟɧɬɚɛɟɥɶɧɵɟ, 

ɜɨɡɦɨɠɧɨɫɬɢ, ɚɝɟɧɬɫɬɜɨ ɛɭɞɟɬ ɧɚɜɹɡɵɜɚɬɶ ɢɯ ɤɥɢɟɧɬɭ, ɧɟɡɚɜɢɫɢɦɨ ɨɬ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɡɚɞɚɱɢ, ɫɬɨɹɳɟɣ ɩɟɪɟɞ ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɟɣ. Ɍɨɱɧɨ ɬɚɤ ɠɟ 

ɫɬɪɚɞɚɸɬ ɤɥɢɟɧɬɵ, ɫɬɪɟɦɹɳɢɟɫɹ ɤ ɩɪɹɦɵɦ ɡɚɤɭɩɤɚɦ ɪɟɤɥɚɦɵ ɭ ɫɪɟɞɫɬɜ 
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ɦɚɫɫɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɚ ɧɟ ɱɟɪɟɡ ɚɝɟɧɬɫɬɜɨ. ȼɨɡɦɨɠɧɨ, ɤɥɢɟɧɬ ɢ ɤɭɩɢɬ ɞɟɲёɜɨɟ 

ɪɟɤɥɚɦɧɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɜ ɝɚɡɟɬɟ, ɧɚ ɪɚɞɢɨɫɬɚɧɰɢɢ ɢɥɢ ɧɚ ɛɨɪɬɚɯ ɚɜɬɨɛɭɫɨɜ, ɧɨ 

ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɥɢ ɞɚɧɧɵɣ ɪɟɤɥɚɦɨɧɨɫɢɬɟɥɶ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɢ ɤɚɤɨɜɚ 

ɫɬɨɢɦɨɫɬɶ ɨɞɧɨɝɨ ɤɨɧɬɚɤɬɚ, ɨɧ, ɫɤɨɪɟɟ ɜɫɟɝɨ, ɬɚɤ ɢ ɧɟ ɭɡɧɚɟɬ, ɚ ɥɢɲɶ ɩɨɞɜɟɞёɬ 

ɢɬɨɝɢ ɧɟɷɮɮɟɤɬɢɜɧɨɣ ɤɚɦɩɚɧɢɢ [25; 14; 21]. 

ɍ ɥɸɛɨɝɨ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɞɨɥɠɧɚ ɛɵɬɶ ɫɬɪɚɬɟɝɢɹ. ɋɬɪɚɬɟɝɢɹ 

ɨɬɪɚɠɚɟɬ ɰɟɥɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɢ ɫɩɨɫɨɛɵ ɢɯ ɞɨɫɬɢɠɟɧɢɹ. ɋɬɪɚɬɟɝɢɹ ɧɟɫɟɬ 

ɩɪɨɝɧɨɫɬɢɱɟɫɤɢɣ ɯɚɪɚɤɬɟɪ. ȿɫɥɢ ɪɭɤɨɜɨɞɫɬɜɨ ɚɝɟɧɬɫɬɜɚ ɫɬɪɟɦɢɬɫɹ ɤ ɪɨɫɬɭ, 

ɤɨɦɦɟɪɱɟɫɤɢɦ ɞɨɫɬɢɠɟɧɢɹɦ, ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɢ, ɩɪɢɡɧɚɧɢɸ, ɜɵɫɨɤɢɦ ɞɨɯɨɞɚɦ, 

ɬɨ ɜɫɟ ɷɬɨ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɰɟɥɹɦɢ ɮɢɪɦɵ [16]. 

ȼ ɨɛɳɟɦɢɪɨɜɨɣ ɩɪɚɤɬɢɤɟ ɜɵɞɟɥɹɸɬ 4 ɬɢɩɚ ɪɟɤɥɚɦɧɵɯ ɫɬɪɚɬɟɝɢɣ 

ɩɪɨɞɭɤɬɚ: ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ-ɩɨɫɬɨɹɧɧɨɟ, ɢɦɩɭɥɶɫɧɨɟ, ɫɟɡɨɧɧɨɟ ɢ ɮɥɚɣɬɨɜɨɟ 

ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ. Ʉɚɠɞɵɣ ɜɢɞ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɚ ɢɦɟɟɬ ɫɜɨɢ 

ɨɫɨɛɟɧɧɨɫɬɢ, ɬɪɟɛɭɟɬ ɪɚɡɧɵɯ ɪɟɫɭɪɫɨɜ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɢ ɪɟɲɚɟɬ ɪɚɡɥɢɱɧɵɟ 

ɡɚɞɚɱɢ ɬɨɜɚɪɚ. Ɋɚɫɫɦɨɬɪɢɦ ɤɚɠɞɭɸ ɫɬɪɚɬɟɝɢɸ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨɞɪɨɛɧɨ. 

ɉɨɫɥɟɞɨɜɚɬɟɥɶɧɨɟ ɩɨɫɬɨɹɧɧɨɟ ɪɚɡɦɟɳɟɧɢɟ: ɪɚɜɧɨɦɟɪɧɨɟ ɢ ɧɟɩɪɟɪɵɜɧɨɟ 

ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɛɪɟɧɞɚ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɝɨɞɚ, ɫ ɩɨɫɬɨɹɧɧɵɦ 

ɦɟɞɢɚ ɜɟɫɨɦ. 

Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɬɪɟɛɭɟɬ ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɢɧɜɟɫɬɢɰɢɣ, ɛɸɞɠɟɬɚ. 

ɂɫɩɨɥɶɡɭɟɬɫɹ ɧɚ ɜɵɫɨɤɨ-ɤɨɧɤɭɪɟɧɬɧɨɦ ɪɵɧɤɟ ɜ ɤɚɱɟɫɬɜɟ ɫɬɪɚɬɟɝɢɢ 

ɞɨɦɢɧɢɪɨɜɚɧɢɹ. ɉɨɡɜɨɥɹɟɬ ɦɚɤɫɢɦɚɥɶɧɨ ɧɚɪɚɫɬɢɬɶ ɢ ɭɞɟɪɠɚɬɶ ɡɧɚɧɢɟ ɨ ɛɪɟɧɞɟ. 

ɋɬɚɬɶ ɩɟɪɜɵɦ ɜ ɫɜɨɟɦ ɫɟɝɦɟɧɬɟ. Ⱦɨɥɠɧɚ ɛɵɬɶ ɩɨɞɞɟɪɠɚɧɚ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ 

ɞɨɫɬɭɩɧɨɫɬɢ ɢ ɞɢɫɬɪɢɛɶɸɰɢɢ ɪɟɤɥɚɦɢɪɭɟɦɨɝɨ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ. 

ɋɬɪɚɬɟɝɢɹ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ-ɩɨɫɬɨɹɧɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ ɪɟɤɥɚɦɵ 

ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɤɪɭɩɧɵɯ ɛɪɟɧɞɨɜ, ɛɪɟɧɞɨɜ-ɥɢɞɟɪɨɜ, ɞɨɫɬɢɝɲɢɯ 

ɩɪɟɞɟɥɚ ɪɨɫɬɚ ɞɨɥɢ ɪɵɧɤɚ, ɢɦɟɸɳɢɯ ɦɚɤɫɢɦɚɥɶɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɩɨ ɡɧɚɧɢɸ, 

ɩɨɬɪɟɛɥɟɧɢɸ ɢ ɥɨɹɥɶɧɨɫɬɢ ɩɪɨɞɭɤɬɚ ɜ ɫɪɚɜɧɟɧɢɢ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ. Ⱦɥɹ ɬɚɤɢɯ 

ɬɨɜɚɪɨɜ ɜɚɠɧɨ, ɤɚɤ ɦɨɠɧɨ ɞɨɥɶɲɟ ɫɨɯɪɚɧɢɬɶ ɫɜɨɟ ɞɨɦɢɧɢɪɭɸɳɟɟ ɩɨɥɨɠɟɧɢɟ ɢ 

ɫɨɡɞɚɬɶ ɜɵɫɨɤɢɟ ɜɯɨɞɧɵɟ ɛɚɪɶɟɪɵ ɞɥɹ ɧɨɜɵɯ ɢɝɪɨɤɨɜ. 
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ɋɬɪɚɬɟɝɢɹ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɬɚɤɠɟ ɞɥɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɢɦɟɸɳɢɯ ɱɚɫɬɵɣ 

ɰɢɤɥ ɩɨɤɭɩɤɢ ɢ ɧɢɡɤɭɸ ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɜ ɩɨɤɭɩɤɭ (ɬ.ɟ. ɜɵɫɨɤɭɸ ɜɟɪɨɹɬɧɨɫɬɶ ɤ 

ɩɟɪɟɤɥɸɱɟɧɢɸ). Ȼɨɥɶɲɟ ɜɫɟɝɨ ɩɨɞɯɨɞɢɬ ɞɥɹ ɦɚɫɫɨɜɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɫ 

ɲɢɪɨɤɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɛɚɡɨɣ (ɫ ɧɢɡɤɢɦ ɨɝɪɚɧɢɱɟɧɢɟɦ ɩɨ ɜɨɡɪɚɫɬɭ, ɞɨɯɨɞɭ, 

ɩɨɥɭ ɢ ɬ.ɞ.) [2]. 

Ɋɟɤɥɚɦɧɚɹ ɫɬɪɚɬɟɝɢɹ ɢɦɩɭɥɶɫɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ: ɩɟɪɢɨɞɢɱɟɫɤɨɟ (ɱɚɫɬɨ 

ɢɧɬɟɧɫɢɜɧɨɟ) ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɱɟɪɟɡ ɪɚɜɧɵɟ ɜɪɟɦɟɧɧɵɟ 

ɢɧɬɟɪɜɚɥɵ ɧɟ ɡɚɜɢɫɢɦɨ ɨɬ ɜɪɟɦɟɧɢ ɝɨɞɚ. Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɹɜɥɹɟɬɫɹ 

ɦɨɞɢɮɢɤɚɰɢɟɣ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɝɨ ɩɨɫɬɨɹɧɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ. ɂɫɩɨɥɶɡɭɟɬɫɹ 

ɬɚɤɠɟ ɞɥɹ ɫɨɡɞɚɧɢɹ ɷɮɮɟɤɬɚ ɞɨɦɢɧɢɪɨɜɚɧɢɹ, ɧɨ ɬɪɟɛɭɟɬ ɛɨɥɟɟ ɧɢɡɤɢɯ 

ɢɧɜɟɫɬɢɰɢɣ. 

ɂɡɧɚɱɚɥɶɧɨ ɜ ɤɚɱɟɫɬɜɟ ɫɬɪɚɬɟɝɢɢ ɞɨɦɢɧɢɪɨɜɚɧɢɹ ɪɟɤɨɦɟɧɞɭɟɬɫɹ 

ɜɵɛɢɪɚɬɶ ɪɟɤɥɚɦɧɭɸ ɫɬɪɚɬɟɝɢɸ ɢɦɟɧɧɨ ɢɦɩɭɥɶɫɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ ɫ 

ɧɟɛɨɥɶɲɢɦɢ ɜɪɟɦɟɧɧɵɦɢ ɢɧɬɟɪɜɚɥɚɦɢ ɨɬɫɭɬɫɬɜɢɹ ɚɤɬɢɜɧɨɫɬɢ. Ɍɚɤɚɹ ɫɬɪɚɬɟɝɢɹ 

ɩɨɡɜɨɥɹɟɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɢɧɜɟɫɬɢɰɢɢ ɜ ɪɟɤɥɚɦɭ. 

ȼɪɟɦɟɧɧɵɟ ɢɧɬɟɪɜɚɥɵ ɜ ɫɬɪɚɬɟɝɢɢ ɞɨɥɠɧɵ ɛɵɬɶ ɜɵɛɪɚɧɵ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɱɬɨɛɵ ɫɨɯɪɚɧɢɬɶ ɧɚɤɨɩɥɟɧɧɵɣ ɭɪɨɜɟɧɶ ɡɧɚɧɢɹ ɨ ɬɨɜɚɪɟ. Ɉɩɬɢɦɚɥɶɧɵɣ 

ɜɪɟɦɟɧɧɨɣ ɢɧɬɟɪɜɚɥ – ɦɚɤɫɢɦɚɥɶɧɵɣ ɢɧɬɟɪɜɚɥ ɦɟɠɞɭ ɩɟɪɜɨɣ ɢ ɜɬɨɪɨɣ 

ɩɨɤɭɩɤɨɣ ɩɪɢ ɟɠɟɞɧɟɜɧɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ. ȼ ɫɥɭɱɚɟ 

ɭɠɟɫɬɨɱɟɧɢɹ ɤɨɧɤɭɪɟɧɰɢɢ ɞɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɩɨɫɬɟɩɟɧɧɨ ɩɟɪɟɯɨɞɢɬ ɜ ɫɬɪɚɬɟɝɢɸ 

ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɝɨ ɩɨɫɬɨɹɧɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ. 

Ɋɟɤɥɚɦɧɚɹ ɫɬɪɚɬɟɝɢɹ ɢɦɩɭɥɶɫɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɜ 

ɫɥɟɞɭɸɳɢɯ ɫɢɬɭɚɰɢɹɯ: 

 ɞɥɹ ɪɚɡɜɢɬɵɯ ɛɪɟɧɞɨɜ, ɛɪɟɧɞɨɜ ɥɢɞɟɪɨɜ, ɚ ɬɚɤɠɟ ɞɥɹ ɛɪɟɧɞɨɜ №2 ɢ 

№3 ɧɚ ɪɵɧɤɟ, ɩɪɟɬɟɧɞɭɸɳɢɯ ɧɚ ɥɢɞɟɪɫɬɜɨ, ɧɨ ɧɟ ɢɦɟɸɳɢɯ ɜɨɡɦɨɠɧɨɫɬɢ 

ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ ɜ ɪɟɤɥɚɦɵ ɧɚ ɩɨɫɬɨɹɧɧɨɣ ɨɫɧɨɜɟ; 

 ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɢɦɟɸɳɢɯ ɜɵɫɨɤɭɸ ɱɚɫɬɨɬɭ ɩɨɤɭɩɤɢ, ɚ ɬɚɤɠɟ ɞɥɹ 

ɬɨɜɚɪɨɜ, ɧɚ ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɫɩɪɨɫ (ɷɬɨ ɦɨɝɭɬ 

ɛɵɬɶ ɬɨɜɚɪɵ ɧɟ ɩɟɪɜɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɢ – ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɨɬɨɪɵɯ 

ɩɨɬɪɟɛɢɬɟɥɶ ɦɨɠɟɬ ɨɬɤɚɡɚɬɶɫɹ; ɷɬɨ ɦɨɝɭɬ ɛɵɬɶ ɬɨɜɚɪɵ ɫ ɧɟɫɮɨɪɦɢɪɨɜɚɜɲɟɣɫɹ 
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ɤɭɥɶɬɭɪɨɣ ɩɨɬɪɟɛɥɟɧɢɹ – ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɬɨɪɵɯ ɟɳɟ ɧɟ ɜɨɲɥɨ ɜ ɩɪɢɜɵɱɤɭ 

ɩɨɤɭɩɚɬɟɥɟɣ); 

 ɩɪɨɜɟɞɟɧɢɹ ɝɥɨɛɚɥɶɧɵɯ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɤɚɦɩɚɧɢɣ, ɞɥɹ 

ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɭɥɶɬɭɪɵ ɩɨɬɪɟɛɥɟɧɢɹ ɢɥɢ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɩɪɨɞɭɤɬɟ, ɚ ɬɚɤɠɟ ɞɥɹ 

ɤɚɦɩɚɧɢɣ ɫɨ ɫɥɨɠɧɵɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɨɨɛɳɟɧɢɟɦ [9;12; 34]. 

Ɋɟɤɥɚɦɧɚɹ ɫɬɪɚɬɟɝɢɹ ɫɟɡɨɧɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɨɡɧɚɱɚɟɬ ɢɧɬɟɧɫɢɜɧɨɟ 

ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɜɨ ɜɪɟɦɹ ɩɢɤɨɜɵɯ ɫɟɡɨɧɧɵɯ ɩɪɨɞɚɠ. 

ɉɪɢ ɫɟɡɨɧɧɨɦ ɪɚɡɦɟɳɟɧɢɢ ɜɚɠɧɨ ɩɪɚɜɢɥɶɧɨ ɨɩɪɟɞɟɥɢɬɶ ɧɚɱɚɥɨ 

ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɢ, ɱɬɨɛɵ ɜ ɦɨɦɟɧɬ ɜɫɩɥɟɫɤɚ ɩɪɨɞɚɠ ɢ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 

ɧɚɦɟɪɟɧɢɹ ɤ ɩɨɤɭɩɤɟ ɭ ɩɨɬɪɟɛɢɬɟɥɹ ɭɠɟ ɫɮɨɪɦɢɪɨɜɚɥɨɫɶ ɡɧɚɧɢɟ ɨ ɬɨɜɚɪɟ ɢɥɢ 

ɭɫɥɭɝɟ. ɇɚɱɚɥɨ ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɢ ɞɨɥɠɧɨ ɧɚɱɢɧɚɬɶɫɹ ɞɨ ɜɫɩɥɟɫɤɚ ɩɪɨɞɚɠ ɢ 

ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɞɜɭɦ ɤɪɢɬɟɪɢɹɦ: 

 Ɋɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ ɨɬ ɧɚɱɚɥɚ ɞɨ ɜɫɩɥɟɫɤɚ ɩɪɨɞɚɠ ɞɨɥɠɧɚ 

ɨɛɟɫɩɟɱɢɜɚɬɶ ɛɵɫɬɪɵɣ ɪɨɫɬ ɡɧɚɧɢɹ ɨ ɬɨɜɚɪɟ ɢ ɭɫɥɭɝɢ. ɑɬɨɛɵ ɜ ɦɨɦɟɧɬ, ɤɨɝɞɚ 

ɩɨɬɪɟɛɢɬɟɥɶ ɩɨɣɞɟɬ ɜ ɦɚɝɚɡɢɧ ɡɚ ɬɨɜɚɪɨɦ, ɪɟɤɥɚɦɢɪɭɟɦɵɣ ɛɪɟɧɞ ɛɵɥ ɭ ɧɟɝɨ 

ɦɢɧɢɦɭɦ ɜ ɌɈɉ-3 ɦɚɪɨɤ, ɤɨɬɨɪɵɟ ɨɧ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɤ ɩɪɢɨɛɪɟɬɟɧɢɸ. 

 Ɋɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ ɧɟ ɞɨɥɠɧɚ ɧɚɱɢɧɚɬɶɫɹ ɫ ɬɨɝɨ ɦɨɦɟɧɬɚ, ɤɨɝɞɚ 

ɩɨɬɪɟɛɢɬɟɥɶ ɧɚɱɢɧɚɟɬ ɡɚɞɭɦɵɜɚɬɶɫɹ ɨ ɫɨɜɟɪɲɟɧɢɢ ɩɨɤɭɩɤɢ (ɞɚɧɧɭɸ 

ɢɧɮɨɪɦɚɰɢɸ ɦɨɠɧɨ ɭɡɧɚɬɶ ɧɚ ɨɫɧɨɜɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ). 

Ɋɟɤɨɦɟɧɞɭɟɬɫɹ ɞɥɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɢɦɟɸɳɢɯ ɜɵɫɨɤɭɸ ɫɟɡɨɧɧɨɫɬɶ 

ɩɪɨɞɚɠ. ɂɫɩɨɥɶɡɭɟɬɫɹ ɜ ɩɟɪɢɨɞ ɩɢɤɚ ɢɥɢ ɜɫɩɥɟɫɤɚ ɩɪɨɞɚɠ. ɇɚɩɪɢɦɟɪ: 

 ɩɢɤ ɩɪɨɞɚɠ ɦɨɪɨɠɟɧɨɝɨ ɢ ɩɪɨɯɥɚɞɢɬɟɥɶɧɵɯ ɧɚɩɢɬɤɨɜ – ɥɟɬɨ; 

 ɩɢɤ ɩɪɨɞɚɠ ɫɟɦɹɧ ɢ ɩɪɨɱɢɯ ɩɪɟɞɦɟɬɨɜ ɞɥɹ ɫɚɞɚ – ɩɨɡɞɧɹɹ ɜɟɫɧɚ; 

 ɩɢɤ ɩɪɨɞɚɠ ɩɨɞɚɪɨɱɧɵɯ ɧɚɛɨɪɨɜ, ɫɭɜɟɧɢɪɨɜ – ɧɨɜɵɣ ɝɨɞ, 8 ɦɚɪɬɚ; 

 ɩɢɤ ɩɪɨɞɚɠ ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɩɭɬɟɜɨɤ – ɥɟɬɨ, ɡɢɦɧɢɟ ɩɪɚɡɞɧɢɤɢ, 

ɦɚɣɫɤɢɟ ɩɪɚɡɞɧɢɤɢ 

Ɉɩɬɢɦɚɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ ɢɧɬɟɧɫɢɜɧɨɫɬɢ ɩɪɢ ɫɟɡɨɧɧɨɦ ɪɚɡɦɟɳɟɧɢɢ: 

ɧɚɱɢɧɚɬɶ ɫ ɜɵɫɨɤɢɯ ɜɟɫɨɜ, ɫɧɢɠɚɹ ɢɧɬɟɧɫɢɜɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɤ ɤɨɧɰɭ 

ɤɚɦɩɚɧɢɢ; ɧɚɱɢɧɚɬɶ ɫ ɧɢɡɤɢɯ ɜɟɫɨɜ, ɩɨɫɬɟɩɟɧɧɨ ɧɚɪɚɳɢɜɚɹ ɢɧɬɟɧɫɢɜɧɨɫɬɶ ɤ 
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ɧɚɱɚɥɭ ɩɢɤɚ ɩɪɨɞɚɠ ɢ ɫɧɢɠɚɹ ɢɧɬɟɧɫɢɜɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɤ ɤɨɧɰɭ ɤɚɦɩɚɧɢɢ 

[34; 30]. 

Ɋɟɤɥɚɦɧɚɹ ɫɬɪɚɬɟɝɢɹ ɪɵɜɤɚ ɢɥɢ ɮɥɚɣɬɨɜɨɟ ɩɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɚ – 

ɩɟɪɢɨɞɢɱɧɨɟ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɫ ɦɨɳɧɵɦ ɧɚɱɚɥɨɦ ɤɚɦɩɚɧɢɢ 

(ɜɵɫɨɤɢɣ ɜɟɫ ɢ ɱɚɫɬɨɬɚ ɩɨɤɚɡɚ) ɫ ɩɨɫɥɟɞɭɸɳɢɦ ɫɧɢɠɟɧɢɟɦ ɪɟɤɥɚɦɧɨɣ 

ɚɤɬɢɜɧɨɫɬɢ. 

Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɟɦɨɣ, ɬɚɤ ɤɚɤ 

ɩɨɞɯɨɞɢɬ ɞɥɹ ɜɫɟɯ ɤɚɦɩɚɧɢɣ, ɧɟ ɹɜɥɹɸɳɢɯɫɹ ɥɢɞɟɪɚɦɢ ɪɵɧɤɚ. Ɍɚɤɠɟ 

ɮɥɚɣɬɨɜɚɹ ɫɬɪɚɬɟɝɢɹ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɞɥɹ ɡɚɩɭɫɤɚ ɧɨɜɢɧɨɤ ɭɠɟ ɢɡɜɟɫɬɧɨɝɨ 

ɛɪɟɧɞɚ;  

ɉɪɢ ɮɥɚɣɬɨɜɨɣ ɫɬɪɚɬɟɝɢɢ ɦɨɠɧɨ ɞɨɫɬɢɝɧɭɬɶ ɢɧɬɟɧɫɢɜɧɨɫɬɢ ɪɚɡɦɟɳɟɧɢɹ 

ɧɚ ɭɪɨɜɧɟ ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ, ɱɬɨ ɩɨɡɜɨɥɢɬ ɧɨɜɨɣ ɤɚɦɩɚɧɢɢ ɢɥɢ ɧɨɜɨɦɭ 

ɩɪɨɞɭɤɬɭ ɝɪɨɦɤɨ ɡɚɹɜɢɬɶ ɨ ɫɟɛɟ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɧɟɨɛɯɨɞɢɦɵɣ ɦɢɧɢɦɚɥɶɧɵɣ 

ɭɪɨɜɟɧɶ ɡɧɚɧɢɹ ɨ ɬɨɜɚɪɟ ɞɥɹ ɩɨɫɥɟɞɭɸɳɟɝɨ ɪɚɡɜɢɬɢɹ ɩɪɨɞɚɠ [30; 31]. 

Ɉɫɧɨɜɭ ɪɟɤɥɚɦɧɨɝɨ ɛɢɡɧɟɫɚ ɫɨɫɬɚɜɥɹɸɬ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɟ ɤɚɞɪɵ – 

ɧɨɫɢɬɟɥɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɉɪɢ ɷɬɨɦ ɩɟɪɫɨɧɚɥɭ ɧɟɨɛɯɨɞɢɦɚ 

ɦɨɬɢɜɚɰɢɹ ɧɟ ɬɨɥɶɤɨ ɜɵɫɨɤɨɣ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɨɣ ɢ ɛɨɧɭɫɚɦɢ, ɧɨ ɢ ɨɛɳɟɣ 

ɡɚɞɚɱɟɣ, ɧɟɤɢɦ ɤɨɪɩɨɪɚɬɢɜɧɵɦ ɩɚɬɪɢɨɬɢɡɦɨɦ, ɬɨɜɚɪɢɳɟɫɤɢɦɢ ɜɡɚɢɦɨɨɬɧɨɲɟɧ

ɢɹɦɢ. ɇɟ ɫɥɭɱɚɣɧɨ ɩɪɢɡɧɚɤɨɦ ɭɦɢɪɚɸɳɟɝɨ ɚɝɟɧɬɫɬɜɚ ɹɜɥɹɟɬɫɹ ɜ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ ɨɬɬɨɤ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɚ ɭɠɟ ɩɨɬɨɦ – ɦɨɥɱɚɳɢɟ ɬɟɥɟɮɨɧɵ [26]. 

Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɦɨɠɧɨ ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɬɶ ɩɨ ɧɟɫɤɨɥɶɤɢɦ 

ɩɪɢɡɧɚɤɚɦ:  

 ɉɨ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɦɭ ɨɯɜɚɬɭ ɪɵɧɤɨɜ, ɧɚ ɤɨɬɨɪɵɯ ɨɧɢ ɪɚɛɨɬɚɸɬ: 

ɦɟɫɬɧɵɟ, ɪɟɝɢɨɧɚɥɶɧɵɟ, ɨɛɳɟɧɚɰɢɨɧɚɥɶɧɵɟ, ɝɥɨɛɚɥɶɧɵɟ; 

 ɉɨ ɬɢɩɭ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ: ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ 

ɰɢɤɥɚ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɚɝɟɧɬɫɬɜ ɢ ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ; 

 ɉɨ ɤɚɧɚɥɚɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ: ɦɟɞɢɣɧɵɟ ɚɝɟɧɬɫɬɜɚ, 

ɚɝɟɧɬɫɬɜɚ ɩɨ ɧɚɪɭɠɧɨɣ ɪɟɤɥɚɦɟ, ɚɝɟɧɬɫɬɜɚ ɩɨ ɧɟɬɪɚɞɢɰɢɨɧɧɨɦɭ ɪɚɡɦɟɳɟɧɢɸ 
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ɪɟɤɥɚɦɵ (ɩɧɟɜɦɨɮɢɝɭɪɵ, ɜɨɡɞɭɲɧɵɟ ɲɚɪɵ), ɚɝɟɧɬɫɬɜɚ ɪɟɤɥɚɦɵ ɧɚ ɬɪɚɧɫɩɨɪɬɟ, 

ɚɝɟɧɬɫɬɜɚ ɩɪɹɦɨɣ ɩɨɱɬɨɜɨɣ ɪɟɤɥɚɦɵ (direct mail), digital ɚɝɟɧɬɫɬɜɚ; 

 ɉɨ ɨɯɜɚɬɭ: ɫɟɬɟɜɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ, ɥɨɤɚɥɶɧɵɟ ɪɟɤɥɚɦɧɵɟ 

ɚɝɟɧɬɫɬɜɚ; 

 ɉɨ ɪɚɡɦɟɪɭ: 

1. Ɇɢɧɢ (ɞɨ ɩɹɬɢ ɱɟɥɨɜɟɤ) 

2. Ɇɚɥɵɟ (ɨɬ ɩɹɬɢ ɞɨ ɞɜɚɞɰɚɬɢ ɱɟɥɨɜɟɤ) 

3. ɋɪɟɞɧɢɟ (ɨɬ ɞɜɚɞɰɚɬɢ ɞɨ ɩɹɬɢɞɟɫɹɬɢ ɱɟɥɨɜɟɤ) 

4. ɋɪɟɞɧɢɟ (ɨɬ ɩɹɬɢɞɟɫɹɬɢ ɞɨ ɞɜɭɯɫɨɬ ɱɟɥɨɜɟɤ)  

5. Ʉɪɭɩɧɵɟ (ɫɜɵɲɟ ɞɜɭɯɫɨɬ ɫɨɬɪɭɞɧɢɤɨɜ); 

 ɉɨ ɧɚɩɪɚɜɥɟɧɢɸ ɛɢɡɧɟɫɚ, ɜ ɤɨɬɨɪɨɦ ɨɧɢ ɫɩɟɰɢɚɥɢɡɢɪɭɸɬɫɹ: b2b 

(ɛɢɡɧɟɫ ɞɥɹ ɛɢɡɧɟɫɚ, ɨɤɚɡɵɜɚɸɬ ɭɫɥɭɝɢ ɸɪɢɞɢɱɟɫɤɢɦ ɥɢɰɚɦ), ɚɝɟɧɬɫɬɜɚ 

ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɪɟɤɥɚɦɵ (ɞɥɹ ɤɨɦɩɚɧɢɣ, ɢɡɝɨɬɚɜɥɢɜɚɸɳɢɯ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ), 

ɚɝɟɧɬɫɬɜɚ ɪɟɤɥɚɦɵ ɩɪɨɦɵɲɥɟɧɧɨɣ (ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ, ɩɪɨɢɡɜɨɞɹɳɢɯ 

ɩɪɨɞɭɤɰɢɸ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɟɟ ɞɪɭɝɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ), b2c (ɛɢɡɧɟɫ ɞɥɹ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɭɫɥɭɝɢ ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɚɦ) [25]. 

Ⱦɥɹ ɩɨɞɪɨɛɧɨɝɨ ɪɚɫɫɦɨɬɪɟɧɢɹ ɦɵ ɜɨɡɶɦɟɦ ɚɝɟɧɬɫɬɜɚ ɩɨ ɮɨɪɦɟ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ, ɬɚɤ ɤɚɤ ɷɬɨ ɜɤɥɸɱɚɟɬ ɨɫɨɛɟɧɧɨɫɬɢ ɪɚɛɨɬɵ ɚɝɟɧɬɫɬɜ, ɚ 

ɬɚɤɠɟ ɮɭɧɤɰɢɢ ɜɵɩɨɥɧɹɟɦɵɟ ɢɦɢ.  

ɋɪɟɞɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɫɭɳɟɫɬɜɭɸɬ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, 

ɨɤɚɡɵɜɚɸɳɢɟ ɩɨɥɧɵɣ ɤɨɦɩɥɟɤɫ ɭɫɥɭɝ ɜ ɨɛɥɚɫɬɢ ɪɟɤɥɚɦɵ ɢ ɪɟɤɥɚɦɧɵɯ 

ɤɨɦɦɭɧɢɤɚɰɢɣ, ɚɝɟɧɬɫɬɜɚ ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɟɫɹ ɜ ɨɩɪɟɞɟɥɟɧɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ ɢ 

ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɟ ɚɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɵɟ ɪɚɛɨɬɚɸɬ ɧɚ ɨɩɪɟɞɟɥɟɧɧɭɸ ɮɢɪɦɭ. 

Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɨɤɚɡɵɜɚɸɬ ɤɥɢɟɧɬɭ ɩɨɥɧɵɣ ɫɩɟɤɬɪ 

ɭɫɥɭɝ, ɜɤɥɸɱɚɹ, ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ, 

ɢɫɫɥɟɞɨɜɚɧɢɟ ɪɵɧɤɚ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɬɜɨɪɱɟɫɤɢɯ ɭɫɥɭɝ ɩɨ ɪɚɡɪɚɛɨɬɤɟ 

ɪɟɤɥɚɦɧɨɝɨ ɫɨɨɛɳɟɧɢɹ, ɨɛɫɥɭɠɢɜɚɧɢɟ ɫɱɟɬɚ ɤɥɢɟɧɬɚ, ɩɪɢɨɛɪɟɬɟɧɢɟ ɦɟɫɬɚ ɢɥɢ 

ɜɪɟɦɟɧɢ ɜ ɋɆɂ, ɫɨɡɞɚɧɢɟ ɪɟɤɥɚɦɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɞɢɡɚɣɧɟɪɫɤɢɟ ɭɫɥɭɝɢ. 

Ɉɫɧɨɜɧɵɟ ɷɬɚɩɵ ɢ ɜɢɞɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɩɨɥɧɨɝɨ ɰɢɤɥɚ: 
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 ɂɫɫɥɟɞɨɜɚɧɢɟ ɪɵɧɤɚ ɢ ɰɟɥɟɜɵɯ ɚɭɞɢɬɨɪɢɣ 

 ɋɨɡɞɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɚ ɤɚɦɩɚɧɢɢ 

 Ɋɚɡɪɚɛɨɬɤɚ ɬɜɨɪɱɟɫɤɨɣ ɤɨɧɰɟɩɰɢɢ  

 Ɇɟɞɢɚɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ ɜ ɋɆɂ 

ɉɨɦɢɦɨ ɰɢɤɥɚ ɨɬ ɢɫɫɥɟɞɨɜɚɧɢɹ ɞɨ ɪɚɡɦɟɳɟɧɢɹ ɜ ɋɆɂ, ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ 

ɰɢɤɥɚ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɤɥɢɟɧɬɚɦ ɭɫɥɭɝɢ ɜ ɪɚɦɤɚɯ ɬɟɯɧɨɥɨɝɢɢ 

ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ. ȼ ɱɢɫɥɨ ɬɚɤɢɯ ɭɫɥɭɝ ɜɯɨɞɢɬ:  

 ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɝɪɚɦɦ ɩɨ ɫɜɹɡɹɦ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ 

 ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɫɛɵɬɚ, 

 ɩɪɹɦɨɣ ɢ ɫɨɛɵɬɢɣɧɵɣ ɦɚɪɤɟɬɢɧɝ 

 digital ɦɚɪɤɟɬɢɧɝ. 

ȼ ɞɨɩɨɥɧɟɧɢɟ ɤ ɝɥɚɜɧɵɦ ɨɛɥɚɫɬɹɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɧɨɝɢɟ ɚɝɟɧɬɫɬɜɚ 

ɩɪɟɞɥɚɝɚɸɬ ɬɚɤɢɟ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɟ ɭɫɥɭɝɢ, ɤɚɤ 

 ɞɜɢɠɟɧɢɟ ɪɚɡɪɚɛɨɬɨɤ 

 ɩɪɨɢɡɜɨɞɫɬɜɨ ɩɟɱɚɬɧɨɣ ɩɪɨɞɭɤɰɢɢ 

 ɜɟɞɟɧɢɟ ɮɢɧɚɧɫɨɜ 

 ɭɫɥɭɝɢ ɤɚɞɪɨɜɨɣ ɫɥɭɠɛɵ [21].  

Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ ɩɨɥɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɨɛɵɱɧɨ ɢɦɟɟɬ ɫɨɛɫɬɜɟɧɧɭɸ 

ɫɥɭɠɛɭ ɩɨ ɜɟɞɟɧɢɸ ɫɱɟɬɚ ɤɥɢɟɧɬɚ, ɨɬɞɟɥ ɞɜɢɠɟɧɢɹ, ɜɵɩɨɥɧɹɸɳɢɣ ɜɫɸ ɪɚɛɨɬɭ 

ɩɨ ɜɧɭɬɪɟɧɧɟɦɭ ɨɬɫɥɟɠɢɜɚɧɢɸ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɨɜ, ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɞɥɹ 

ɪɚɡɪɚɛɨɬɤɢ ɲɢɪɨɤɨɜɟɳɚɬɟɥɶɧɨɣ ɢ ɩɟɱɚɬɧɨɣ ɩɪɨɞɭɤɰɢɢ (ɨɛɵɱɧɨ ɨɪɝɚɧɢɡɭɟɦɵɟ 

ɜɧɭɬɪɢ ɬɜɨɪɱɟɫɤɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ) ɢ ɨɬɞɟɥ ɤɚɞɪɨɜ [35].  

Ʉɚɤ ɩɪɚɜɢɥɨ, ɫɨɝɥɚɲɟɧɢɟ ɦɟɠɞɭ ɚɝɟɧɬɫɬɜɨɦ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɢ ɤɥɢɟɧɬɨɦ 

ɨɩɪɟɞɟɥɹɟɬ, ɱɬɨ ɚɝɟɧɬɫɬɜɨ ɡɚ ɤɨɦɢɫɫɢɨɧɧɵɟ ɢɥɢ ɫɨɝɥɚɫɨɜɚɧɧɵɣ ɝɨɧɨɪɚɪ 

ɜɵɩɨɥɧɹɟɬ 

 ɚɧɚɥɢɡ ɞɚɧɧɵɯ ɪɵɧɤɚ 

 ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɫɬɪɚɬɟɝɢɸ 
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 ɝɨɬɨɜɢɬ ɪɟɤɨɦɟɧɞɚɰɢɢ 

 ɫɨɡɞɚɟɬ ɪɟɤɥɚɦɧɵɣ ɩɪɨɞɭɤɬ 

 ɪɚɡɦɟɳɚɟɬ ɟɝɨ ɜ ɡɚɪɚɧɟɟ ɫɨɝɥɚɫɨɜɚɧɧɵɯ ɋɆɂ 

 ɩɪɨɜɟɪɹɟɬ ɪɟɤɥɚɦɭ ɧɚ ɫɨɨɬɜɟɬɫɬɜɢɟ ɬɪɟɛɨɜɚɧɢɹɦ ɡɚɤɚɡɱɢɤɚ 

 ɜɵɫɬɚɜɥɹɟɬ ɫɱɟɬ-ɮɚɤɬɭɪɭ ɤɥɢɟɧɬɭ ɜ ɪɚɦɤɚɯ ɭɬɜɟɪɠɞɟɧɧɨɝɨ ɛɸɞɠɟɬɚ 

 ɩɨɥɭɱɚɟɬ ɞɟɧɟɠɧɵɟ ɫɪɟɞɫɬɜɚ ɤɥɢɟɧɬɚ ɧɚ ɫɜɨɢ ɫɱɟɬɚ 

 ɨɩɥɚɱɢɜɚɟɬ ɭɫɥɭɝɢ ɋɆɂ ɢ ɩɨɫɬɚɜɳɢɤɨɜ 

 Ɉɛɵɱɧɨ ɚɝɟɧɬɫɬɜɨ ɩɪɢɧɢɦɚɟɬ ɧɚ ɫɟɛɹ ɮɭɧɤɰɢɢ, ɧɟ ɜɤɥɸɱɟɧɧɵɟ ɜ ɛɚɡɨɜɨɟ 

ɫɨɝɥɚɲɟɧɢɟ ɢ ɧɟ ɨɩɥɚɱɢɜɚɟɦɵɟ ɨɬɞɟɥɶɧɨ: 

 ɪɚɛɨɬɚ ɩɨ ɫɜɹɡɹɦ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ 

 ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɟ ɩɪɨɟɤɬɵ, 

 ɩɪɹɦɨɣ ɦɚɪɤɟɬɢɧɝ 

 ɦɚɪɤɟɬɢɧɝ ɦɟɪɨɩɪɢɹɬɢɣ 

 ɩɪɨɞɜɢɠɟɧɢɟ ɩɪɨɞɚɠ 

 ɇɟɤɨɬɨɪɵɟ ɚɝɟɧɬɫɬɜɚ ɩɪɟɞɥɚɝɚɸɬ ɬɚɤɢɟ ɭɫɥɭɝɢ ɱɟɪɟɡ ɫɜɨɢ ɩɨɞɪɚɡɞɟɥɟɧɢɹ 

ɢɥɢ ɞɨɱɟɪɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɟ ɫɩɟɰɢɮɢɱɟɫɤɢɟ ɭɫɥɭɝɢ; ɤɥɢɟɧɬɵ 

ɦɨɝɭɬ ɬɚɤɠɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɞɪɭɝɢɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɚɝɟɧɬɫɬɜɚ [14]. 

ȼ ɨɬɥɢɱɢɟ ɨɬ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ 

ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɪɚɛɨɬɚɸɬ ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɨɛɥɚɫɬɢ ɢ ɨɤɚɡɵɜɚɸɬ ɭɫɥɭɝɢ 

ɤɨɧɤɪɟɬɧɨɝɨ ɜɢɞɚ ɪɟɤɥɚɦɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɍɚɤɢɟ ɚɝɟɧɬɫɬɜɚ ɫɨɡɞɚɸɬ 

ɤɨɧɤɭɪɟɧɰɢɸ ɚɝɟɧɬɫɬɜɚɦ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, ɬɚɤ ɤɚɤ ɜ ɧɢɯ, ɜ ɛɨɥɶɲɢɧɫɬɜɟ ɫɥɭɱɚɟɜ,  

ɪɚɛɨɬɚɸɬ ɩɪɨɮɟɫɫɢɨɧɚɥɵ, ɝɭɪɭ ɫɜɨɟɣ ɩɪɨɮɟɫɫɢɢ.  

ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɨ ɫɩɟɰɢɚɥɢɡɚɰɢɢ ɞɟɥɹɬɫɹ ɧɚ 

ɬɜɨɪɱɟɫɤɢɟ ɫɬɭɞɢɢ, ɚɝɟɧɬɫɬɜɚ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɭɫɥɭɝ ɩɨ ɜɢɞɚɦ ɦɚɪɤɟɬɢɧɝɨɜɵɯ 

ɤɨɦɦɭɧɢɤɚɰɢɣ ɢ ɚɝɟɧɬɫɬɜɚ digital ɤɨɦɦɭɧɢɤɚɰɢɣ. 

 Ɉɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɬɜɨɪɱɟɫɤɢɯ ɫɬɭɞɢɣ – ɷɬɨ ɜɵɪɚɛɨɬɤɚ ɨɪɢɝɢɧɚɥɶɧɵɯ 

ɬɜɨɪɱɟɫɤɢɯ ɤɨɧɰɟɩɰɢɣ ɢ ɢɡɝɨɬɨɜɥɟɧɢɟ ɫɜɟɠɢɯ ɡɚɩɨɦɢɧɚɸɳɢɯɫɹ ɦɚɬɟɪɢɚɥɨɜ. 

Ɍɚɤ ɤɚɤ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɟɤɥɚɦɵ, ɜ ɡɧɚɱɢɬɟɥɶɧɨɣ ɦɟɪɟ, ɡɚɜɢɫɢɬ ɨɬ 
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ɨɪɢɝɢɧɚɥɶɧɨɫɬɢ ɤɨɧɰɟɩɰɢɢ, ɨɮɨɪɦɥɟɧɢɹ ɢ ɬɟɤɫɬɚ, ɪɟɤɥɚɦɨɞɚɬɟɥɢ, ɨɛɵɱɧɨ, 

ɜɵɫɨɤɨ ɰɟɧɹɬ ɬɚɤɢɟ ɤɚɱɟɫɬɜɚ [19;13]. 

 ȼɵɞɟɥɹɸɬ ɪɹɞ ɚɝɟɧɬɫɬɜ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɭɫɥɭɝ ɩɨ ɜɢɞɚɦ ɦɚɪɤɟɬɢɧɝɨɜɵɯ 

ɤɨɦɦɭɧɢɤɚɰɢɣ: 

 Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɭɫɬɚɧɨɜɥɟɧɢɸ ɫɜɹɡɟɣ ɫɨ ɋɆɂ 

 Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɫɛɵɬɚ 

 Ⱥɝɟɧɬɫɬɜɚ ɩɪɹɦɨɣ ɩɨɱɬɨɜɨɣ ɪɟɤɥɚɦɵ 

 Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɩɪɨɜɟɞɟɧɢɸ ɫɩɟɰɢɚɥɶɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ 

 Ɍɚɤɢɟ ɚɝɟɧɬɫɬɜɚ ɦɨɝɭɬ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɬɶɫɹ ɧɚ ɨɞɧɨɦ ɢɡ ɞɚɧɧɵɯ 

ɤɨɦɩɨɧɟɧɬɨɜ, ɥɢɛɨ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɭɫɥɭɝɢ ɩɨ ɜɫɟɦɭ ɤɨɦɩɥɟɤɫɭ ɫɪɚɡɭ. 

Digital – ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɚɝɟɧɬɫɬɜɚ, ɢɫɩɨɥɶɡɭɸɳɢɟ ɫɨɜɨɤɭɩɧɨɫɬɶ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɩɪɨɞɜɢɠɟɧɢɹ, ɩɪɢ ɤɨɬɨɪɵɯ ɡɚɞɟɣɫɬɜɭɸɬɫɹ ɰɢɮɪɨɜɵɟ ɤɚɧɚɥɵ. 

Ɍɚɤɢɟ ɚɝɟɧɬɫɬɜɚ ɫɩɟɰɢɚɥɢɡɢɪɭɸɬɫɹ ɧɚ ɫɨɡɞɚɧɢɢ ɤɨɦɩɥɟɤɫɧɵɯ ɦɟɬɨɞɨɜ ɨɧɥɚɣɧ – 

ɫɬɪɚɬɟɝɢɢ, ɪɚɡɪɚɛɨɬɤɢ ɫɚɣɬɨɜ ɢ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ, ɤɪɟɚɬɢɜɚ ɢ 

ɤɨɩɢɪɚɣɬɢɧɝɚ, ɤɨɧɬɟɤɫɬɧɨɣ ɪɟɤɥɚɦɵ ɢ SMM [19].  

Ɇɧɨɝɢɟ ɤɪɭɩɧɵɟ ɫɟɬɟɜɵɟ ɚɝɟɧɬɫɬɜɚ ɢ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɫɬɪɟɦɹɬɫɹ 

ɩɪɢɨɛɪɟɫɬɢ ɦɟɥɤɢɟ ɚɝɟɧɬɫɬɜɚ, ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɟɫɹ ɧɚ ɷɬɨɦ ɜɢɞɟ ɪɟɤɥɚɦɵ, 

ɱɬɨɛɵ ɫɞɟɥɚɬɶ ɢɯ ɫɜɨɢɦɢ ɩɨɞɪɚɡɞɟɥɟɧɢɹɦɢ. 

Ʉɪɭɩɧɵɟ ɪɟɤɥɚɦɨɞɚɬɟɥɢ ɫ ɛɨɥɶɲɢɦɢ ɛɸɞɠɟɬɚɦɢ ɧɚ ɪɟɤɥɚɦɭ, ɚ ɬɚɤɠɟ 

ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɦ ɧɟɨɛɯɨɞɢɦ ɛɨɥɟɟ ɬɳɚɬɟɥɶɧɵɣ ɤɨɧɬɪɨɥɶ ɪɟɤɥɚɦɵ,  ɱɚɫɬɨ 

ɢɫɩɨɥɶɡɭɸɬ ɜ ɫɜɨɟɣ ɪɚɛɨɬɟ ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ.  

ȼɧɭɬɪɢɮɢɪɦɟɧɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɛɨɥɶɲɢɟ ɪɟɤɥɚɦɧɵɟ 

ɩɨɞɪɚɡɞɟɥɟɧɢɹ, ɜɵɩɨɥɧɹɸɳɢɟ ɛɨɥɶɲɢɧɫɬɜɨ, ɚ ɢɧɨɝɞɚ ɢ ɜɫɟ ɮɭɧɤɰɢɢ 

ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɝɨ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ. ɋɨɛɫɬɜɟɧɧɨɟ ɚɝɟɧɬɫɬɜɨ ɜɧɭɬɪɢ 

ɤɨɦɩɚɧɢɢ ɨɛɟɫɩɟɱɢɜɚɟɬ ɛɨɥɟɟ ɠёɫɬɤɢɣ ɤɨɧɬɪɨɥɶ ɪɟɤɥɚɦɨɞɚɬɟɥɹ ɧɚɞ ɪɚɫɯɨɞɚɦɢ 

ɢ ɝɪɚɮɢɤɨɦ ɪɟɚɥɢɡɚɰɢɢ ɪɟɤɥɚɦɧɨɣ ɩɪɨɝɪɚɦɦɵ. Ʉɪɨɦɟ ɬɨɝɨ, ɬɚɤɨɟ ɚɝɟɧɬɫɬɜɨ 

ɩɨɥɧɨɫɬɶɸ ɜɥɚɞɟɟɬ ɢɧɮɨɪɦɚɰɢɟɣ ɨɛɨ ɜɫɟɯ ɚɫɩɟɤɬɚɯ ɫɛɵɬɚ ɪɟɤɥɚɦɢɪɭɟɦɨɣ 

ɩɪɨɞɭɤɰɢɢ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɛɨɥɟɟ ɬɨɱɧɨ ɨɩɪɟɞɟɥɹɬɶ ɰɟɥɢ ɦɚɪɤɟɬɢɧɝɚ ɢ ɪɟɤɥɚɦɵ. 

ɉɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɟ ɚɝɟɧɬɫɬɜɚ, ɧɚɪɹɞɭ ɫ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ, 
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ɢɦɟɸɬ ɨɛɳɢɣ ɧɟɞɨɫɬɚɬɨɤ: ɨɧɢ ɧɟ ɩɨɥɭɱɚɸɬ ɫɭɳɟɫɬɜɟɧɧɵɯ ɫɤɢɞɨɤ 

ɧɚ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ, ɤɚɤɢɟ ɨɛɵɱɧɨ ɩɨɥɭɱɚɸɬ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ 

ɧɚ ɨɛɴёɦɚɯ ɫɜɨɢɯ ɦɧɨɝɨɱɢɫɥɟɧɧɵɯ ɤɥɢɟɧɬɨɜ. ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɪɟɤɥɚɦɨɞɚɬɟɥɸ 

ɩɪɢɯɨɞɢɬɫɹ ɭɜɟɥɢɱɢɜɚɬɶ ɫɜɨɢ ɪɚɫɯɨɞɵ ɧɚ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ [39].   

ȼ ɢɬɨɝɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɨɫɨɛɵɟ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɬɨɪɵɯ  ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɥɢɟɧɬɭ 

ɫɩɟɤɬɪɚ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɩɨ ɫɨɡɞɚɧɢɸ ɪɟɤɥɚɦɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɢɯ 

ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɦɨɠɧɨ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɩɨ ɧɟɫɤɨɥɶɤɢɦ ɩɪɢɡɧɚɤɚɦ: 

ɩɨ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɦɭ ɨɯɜɚɬɭ ɪɵɧɤɨɜ, ɧɚ ɤɨɬɨɪɵɯ ɨɧɢ ɪɚɛɨɬɚɸɬ, ɩɨ ɬɢɩɭ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ, ɩɨ ɤɚɧɚɥɚɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ, ɩɨ ɨɯɜɚɬɭ, ɩɨ ɪɚɡɦɟɪɭ ɢ 

ɩɨ ɧɚɩɪɚɜɥɟɧɢɸ ɛɢɡɧɟɫɚ, ɜ ɤɨɬɨɪɨɦ ɨɧɢ ɫɩɟɰɢɚɥɢɡɢɪɭɸɬɫɹ. ȼ ɛɨɥɶɲɢɧɫɬɜɟ 

ɫɥɭɱɚɟɜ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɞɟɥɹɬ ɧɚ: ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɢ 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ. Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ, 

ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɟɫɹ ɜ ɨɞɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ, ɩɪɟɨɛɥɚɞɚɸɬ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ 

ɭɫɥɭɝ, ɬɚɤ ɤɚɤ ɭɯɨɞ ɜ ɨɩɪɟɞɟɥɟɧɧɭɸ ɫɮɟɪɭ ɩɨɡɜɨɥɹɟɬ ɥɭɱɲɟ ɫɨɫɪɟɞɨɬɨɱɢɬɶɫɹ ɧɚ 

ɤɚɱɟɫɬɜɟ ɢ ɢɫɩɨɥɧɟɧɢɢ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ. ȼ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜɚɯ 

ɩɨɥɧɨɝɨ ɰɢɤɥɚ, ɡɚ ɫɱɟɬ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɨɛɲɢɪɧɨɝɨ ɫɩɟɤɬɪɚ ɭɫɥɭɝ, ɱɚɫɬɨ 

ɫɬɪɚɞɚɟɬ ɤɚɱɟɫɬɜɨ ɢɫɩɨɥɧɟɧɢɹ ɢ ɭɪɨɜɟɧɶ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ ɫɨɬɪɭɞɧɢɤɨɜ.  

Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɤɚɠɞɨɟ 

ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ ɞɨɥɠɧɨ ɢɦɟɬɶ ɫɬɪɚɬɟɝɢɸ, ɤɨɬɨɪɚɹ ɨɬɪɚɠɚɟɬ ɰɟɥɢ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɢ ɫɩɨɫɨɛɵ ɢɯ ɞɨɫɬɢɠɟɧɢɹ. ȼ ɨɛɳɟɦɢɪɨɜɨɣ ɩɪɚɤɬɢɤɟ 

ɜɵɞɟɥɹɸɬ ɱɟɬɵɪɟ ɬɢɩɚ ɪɟɤɥɚɦɧɵɯ ɫɬɪɚɬɟɝɢɣ ɩɪɨɞɭɤɬɚ: ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ-

ɩɨɫɬɨɹɧɧɨɟ, ɢɦɩɭɥɶɫɧɨɟ, ɫɟɡɨɧɧɨɟ ɢ ɮɥɚɣɬɨɜɨɟ ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ. ȼɫɟ 

ɫɬɪɚɬɟɝɢɢ ɢɦɟɸɬ ɫɜɨɢ ɩɥɸɫɵ ɢ ɦɢɧɭɫɵ, ɧɨ ɧɚɢɛɨɥɟɟ ɨɩɬɢɦɚɥɶɧɨɣ ɪɟɤɥɚɦɧɨɣ 

ɫɬɪɚɬɟɝɢɟɣ ɹɜɥɹɟɬɫɹ ɫɬɪɚɬɟɝɢɹ ɮɥɚɣɬɨɜɨɝɨ ɪɚɡɦɟɳɟɧɢɹ ɪɟɤɥɚɦɵ. Ɏɥɚɣɬɨɜɨɟ 

ɪɚɡɦɟɳɟɧɢɟ ɪɟɤɥɚɦɵ ɩɨɞɯɨɞɢɬ ɞɥɹ ɜɫɟɯ ɤɚɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɧɟ ɹɜɥɹɸɬɫɹ 

ɥɢɞɟɪɚɦɢ ɪɵɧɤɚ, ɧɨ ɬɚɤɠɟ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɞɥɹ ɡɚɩɭɫɤɚ ɧɨɜɢɧɨɤ ɭɠɟ ɢɡɜɟɫɬɧɨɝɨ 

ɛɪɟɧɞɚ. 
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Ƚɥɚɜɧɚɹ ɰɟɥɶ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɩɪɢɣɬɢ ɤ ɦɚɤɫɢɦɚɥɶɧɨ ɬɨɱɧɨɦɭ 

ɪɟɡɭɥɶɬɚɬɭ, ɤɨɬɨɪɵɣ ɩɨɠɟɥɚɥ ɤɥɢɟɧɬ ɜ ɧɚɱɚɥɟ ɪɚɛɨɬɵ ɫ ɚɝɟɧɬɫɬɜɨɦ. 

ȼɧɢɦɚɬɟɥɶɧɵɣ ɢ ɱɭɬɤɢɣ ɩɨɞɯɨɞ ɤ ɪɟɤɥɚɦɨɞɚɬɟɥɸ ɹɜɥɹɟɬɫɹ ɡɚɥɨɝɨɦ ɭɫɩɟɲɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ. 

 

1.2 Ɉɫɧɨɜɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ  

ɉɨɧɹɬɢɟ ɩɪɨɞɜɢɠɟɧɢɟ ɨɡɧɚɱɚɟɬ ɩɪɨɰɟɫɫ ɭɛɟɠɞɟɧɢɹ ɥɸɞɟɣ ɜ ɩɪɢɧɹɬɢɢ 

ɩɪɨɞɭɤɬɨɜ, ɤɨɧɰɟɩɰɢɢ ɢ ɢɞɟɣ.  

ɉɪɨɞɜɢɠɟɧɢɟ – ɫɨɜɨɤɭɩɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ 

ɞɨɜɟɞɟɧɢɸ ɢɧɮɨɪɦɚɰɢɢ ɨ ɞɨɫɬɨɢɧɫɬɜɚɯ ɩɪɨɞɭɤɬɚ ɞɨ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɸ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɭ ɧɢɯ ɠɟɥɚɧɢɹ ɟɝɨ ɤɭɩɢɬɶ. 

ɋɨɜɪɟɦɟɧɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢɫɩɨɥɶɡɭɸɬ ɫɥɨɠɧɵɟ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ 

ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɤɨɧɬɚɤɬɨɜ ɩɨɫɪɟɞɧɢɤɚɦɢ, ɤɥɢɟɧɬɚɦɢ, ɫ ɪɚɡɥɢɱɧɵɦɢ 

ɨɛɳɟɫɬɜɟɧɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ. [22]. 

 «ɉɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɜɵɩɨɥɧɟɧɢɟ ɞɟɣɫɬɜɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ 

ɰɟɥɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɫɪɟɞɫɬɜɨɦ ɩɪɟɞɜɢɞɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɤɭɩɚɬɟɥɹ ɢɥɢ 

ɤɥɢɟɧɬɚ ɢ ɧɚɩɪɚɜɥɟɧɢɹ ɩɨɬɨɤɚ, ɭɞɨɜɥɟɬɜɨɪɹɸɳɢɯ ɷɬɢ ɩɨɬɪɟɛɧɨɫɬɢ ɬɨɜɚɪɨɜ ɢ 

ɭɫɥɭɝ ɨɬ ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɤ ɩɨɤɭɩɚɬɟɥɸ ɢɥɢ ɤɥɢɟɧɬɭ»,– ɝɨɜɨɪɢɬ ɗ. Ⱦɠɟɪɨɦ 

ɆɚɤɄɚɪɬɢ ɢɡ ɭɧɢɜɟɪɫɢɬɟɬɚ ɲɬɚɬɚ Ɇɢɱɢɝɚɧ 

ɉɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɩɪɨɰɟɫɫ, ɫɨɫɬɨɹɳɢɣ ɢɡ:  

1. ȼɵɹɜɥɟɧɢɟ ɧɭɠɞ ɩɨɤɭɩɚɬɟɥɟɣ 

2. ɉɨɧɢɦɚɧɢɟ ɷɬɢɯ ɧɭɠɞ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 

ɜɨɡɦɨɠɧɨɫɬɟɣ ɤɨɦɩɚɧɢɢ 

3. ɞɨɜɟɞɟɧɢɹ ɷɬɨɝɨ ɩɨɧɢɦɚɧɢɹ ɞɨ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɥɢɰ ɜ ɤɨɦɩɚɧɢɢ, 

ɤɨɬɨɪɵɟ ɨɛɥɚɞɚɸɬ ɩɪɚɜɨɦ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ 

4. ɨɫɦɵɫɥɟɧɢɹ ɨɠɢɞɚɟɦɵɯ ɩɨɫɥɟɞɫɬɜɢɣ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɨɩɪɟɞɟɥёɧɧɵɯ 

ɪɚɧɟɟ ɧɭɠɞ ɩɨɤɭɩɚɬɟɥɟɣ   

5. ɞɨɜɟɞɟɧɢɹ ɷɬɨɣ ɤɨɧɰɟɩɰɢɢ ɞɨ ɩɨɤɭɩɚɬɟɥɟɣ [18, ɫ 325]. 
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Ʉɚɤ ɬɨɥɶɤɨ ɩɨɬɪɟɛɢɬɟɥɶ ɨɫɨɡɧɚɟɬ ɫɜɨɸ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɬɨɜɚɪɟ, ɨɧ ɝɨɬɨɜ ɤ 

ɩɪɢɧɹɬɢɸ ɪɟɲɟɧɢɹ ɨ ɩɨɤɭɩɤɟ. Ɂɚɞɚɱɚ ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɢ ɩɥɚɧɢɪɨɜɚɧɢɢ 

ɪɟɤɥɚɦɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ — ɩɪɚɜɢɥɶɧɨ ɨɩɪɟɞɟɥɢɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɢ 

ɫɪɟɞɫɬɜɚ ɞɨɧɟɫɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɜɚɪɟ: ɧɟ ɩɵɬɚɬɶɫɹ ɡɚɫɬɚɜɢɬɶ ɩɨɤɭɩɚɬɟɥɹ 

ɧɚɫɢɥɶɧɨ ɩɪɢɨɛɪɟɫɬɢ ɬɨɜɚɪ, ɚ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɟɝɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɦɭ ɪɟɲɟɧɢɸ ɨ 

ɩɪɢɨɛɪɟɬɟɧɢɢ [21]. 

 ɉɪɨɞɜɢɠɟɧɢɟ ɜɵɩɨɥɧɹɟɬ ɰɟɥɵɣ ɪɹɞ ɜɚɠɧɟɣɲɢɯ ɮɭɧɤɰɢɣ, ɬɚɤɢɯ ɤɚɤ:  

 ɂɧɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɛ ɭɫɥɭɝɚɯ ɢ ɬɨɜɚɪɚɯ ɢ ɢɯ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤ  (ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɬɨɜɚɪɚ ɢ ɥɸɛɵɟ ɫɜɹɡɚɧɧɵɟ ɫ ɧɢɦ 

ɢɧɧɨɜɚɰɢɢ ɛɟɫɫɦɵɫɥɟɧɧɵ, ɩɨɤɚ ɨ ɧɢɯ ɧɟ ɭɡɧɚɟɬ ɩɨɬɪɟɛɢɬɟɥɶ);  

 ɋɨɡɞɚɧɢɟ ɩɪɟɫɬɢɠɧɨɝɨ ɨɛɪɚɡɚ  (ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɬɨɜɚɪɟ ɢɥɢ ɭɫɥɭɝɟ 

ɤɨɬɨɪɨɟ ɜɵɞɟɥɹɟɬ ɢɯ ɢɡ ɨɛɳɟɝɨ ɪɹɞɚ);   

 ɉɨɞɞɟɪɠɚɧɢɟ ɩɨɩɭɥɹɪɧɨɫɬɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ (ɧɚɩɨɦɢɧɚɧɢɟ 

ɩɨɬɪɟɛɢɬɟɥɹɦ ɨ ɜɚɠɧɨɫɬɢ ɢ ɧɭɠɧɨɫɬɢ ɜ ɢɯ ɠɢɡɧɢ ɩɪɟɞɥɚɝɚɟɦɨɝɨ ɬɨɜɚɪɚ);   

 ɋɦɟɧɚ ɫɬɟɪɟɨɬɢɩɨɜ ɨ ɬɨɜɚɪɟ ɢɥɢ ɭɫɥɭɝɟ (ɜɨɡɦɨɠɧɨɫɬɶ ɩɟɪɟɥɨɦɢɬɶ 

ɧɟɝɚɬɢɜɧɭɸ ɬɟɧɞɟɧɰɢɸ ɫ ɩɨɦɨɳɶɸ ɫɩɟɰɢɚɥɶɧɨɣ ɤɚɦɩɚɧɢɢ ɩɪɨɞɜɢɠɟɧɢɹ); 

 ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɭɱɚɫɬɧɢɤɨɜ ɫɢɫɬɟɦɵ ɫɛɵɬɚ (ɧɟɡɚɜɢɫɢɦɵɟ 

ɩɨɫɪɟɞɧɢɤɢ ɨɪɢɟɧɬɢɪɭɸɬɫɹ ɧɚ ɤɨɧɟɱɧɵɣ ɫɩɪɨɫ, ɚ ɧɟ ɧɚ ɩɨɫɬɚɜɳɢɤɨɜ, ɩɨɷɬɨɦɭ 

ɦɨɠɧɨ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɤɨɧɟɱɧɵɣ ɫɩɪɨɫ ɱɟɪɟɡ ɩɪɨɞɜɢɠɟɧɢɟ); 

 ɉɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɜɵɫɨɤɨɣ ɰɟɧɨɜɨɣ ɤɚɬɟɝɨɪɢɢ (ɰɟɧɚ 

ɬɨɜɚɪɚ ɩɟɪɟɫɬɚɟɬ ɛɵɬɶ ɪɟɲɚɸɳɢɦ ɮɚɤɬɨɪɨɦ ɩɪɢ ɩɪɢɧɹɬɢɢ ɪɟɲɟɧɢɹ ɨ ɩɨɤɭɩɤɟ 

ɬɨɝɞɚ, ɤɨɝɞɚ ɬɨɜɚɪ ɩɪɢɨɛɪɟɬɚɟɬ ɜ ɜɨɫɩɪɢɹɬɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɨɜɨɟ ɭɧɢɤɚɥɶɧɨɟ 

ɤɚɱɟɫɬɜɨ);   

 Ȼɥɚɝɨɩɪɢɹɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɨɦɩɚɧɢɢ («ɫɤɪɵɬɚɹ ɪɟɤɥɚɦɚ», ɬɚɤɚɹ 

ɤɚɤ ɫɩɨɧɫɨɪɫɬɜɨ, ɦɟɰɟɧɚɬɫɬɜɨ, ɫɨɰɢɚɥɶɧɵɟ ɩɪɨɟɤɬɵ) [24]. 

ɉɨɞ ɦɟɬɨɞɚɦɢ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨɧɢɦɚɸɬɫɹ ɩɪɢɟɦɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ 

ɦɚɪɤɟɬɢɧɝɚ, ɩɪɢɦɟɧɹɟɦɵɟ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɰɟɥɢ — ɩɪɨɞɜɢɠɟɧɢɹ 

[30]. 

Ʉ ɬɪɚɞɢɰɢɨɧɧɵɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɦɟɬɨɞɚɦ ɩɪɨɞɜɢɠɟɧɢɹ ɨɬɧɨɫɹɬ: 
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 ɪɟɤɥɚɦɚ; 

 ɥɢɱɧɚɹ ɩɪɨɞɚɠɚ (ɩɟɪɫɨɧɚɥɶɧɚɹ ɩɪɨɞɚɠɚ); 

 ɨɛɳɟɫɬɜɟɧɧɵɟ ɫɜɹɡɢ; 

 ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ; 

 ɫɩɨɧɫɨɪɫɬɜɨ; 

 ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɬɨɪɝɨɜɵɯ ɩɨɫɪɟɞɧɢɤɨɜ. 

Ɋɟɤɥɚɦɚ ɹɜɥɹɟɬɫɹ ɦɟɬɨɞɨɦ ɩɪɨɞɜɢɠɟɧɢɹ, ɨɫɧɨɜɚɧɧɵɦ ɧɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɢ 

ɩɥɚɬɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɨɨɛɳɟɧɢɣ, ɩɟɪɟɞɚɜɚɟɦɵɯ ɱɟɪɟɡ ɋɆɂ. Ⱦɚɧɧɵɣ 

ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɢɬɶ ɛɨɥɶɲɨɣ ɨɯɜɚɬ ɚɭɞɢɬɨɪɢɢ ɢ ɢɦɟɟɬ 

ɧɢɡɤɭɸ ɫɬɨɢɦɨɫɬɶ ɨɞɧɨɝɨ ɰɟɥɟɜɨɝɨ ɤɨɧɬɚɤɬɚ. ɇɟɞɨɫɬɚɬɨɤ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ 

ɩɪɨɞɜɢɠɟɧɢɹ  – ɨɬɫɭɬɫɬɜɢɟ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɢ ɬɪɭɞɧɨɫɬɶ ɜ ɩɟɪɫɨɧɢɮɢɤɚɰɢɢ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɪɚɳɟɧɢɹ [19]. 

Ʌɢɱɧɚɹ ɩɪɨɞɚɠɚ (ɩɟɪɫɨɧɚɥɶɧɚɹ ɩɪɨɞɚɠɚ) – ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢɹ, ɜ ɨɫɧɨɜɟ 

ɤɨɬɨɪɨɝɨ ɥɟɠɢɬ ɭɫɬɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɬɨɜɚɪɚ, ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɭɛɟɠɞɟɧɢɟ ɜ 

ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɤɢ, ɫɞɟɥɚɧɧɵɟ ɜ ɯɨɞɟ ɛɟɫɟɞɵ, ɫ ɰɟɥɶɸ 

ɫɨɜɟɪɲɟɧɢɹ ɩɪɨɞɚɠɢ. Ƚɥɚɜɧɵɣ ɧɟɞɨɫɬɚɬɨɤ ɩɟɪɫɨɧɚɥɶɧɨɣ ɩɪɨɞɚɠɢ – ɜɵɫɨɤɢɟ 

ɢɡɞɟɪɠɤɢ [39]. 

Public Relations– ɷɬɨ ɫɩɨɫɨɛ ɭɩɪɚɜɥɟɧɢɹ ɫ ɩɨɦɨɳɶɸ ɤɨɦɦɭɧɢɤɚɰɢɢ 

ɨɬɧɨɲɟɧɢɹɦɢ ɦɟɠɞɭ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ ɟɟ ɚɭɞɢɬɨɪɢɹɦɢ (ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ 

ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ, ɜɧɭɬɪɢ ɫɚɦɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɬ. ɉ.). ɂɥɢ, ɝɨɜɨɪɹ ɧɟɫɤɨɥɶɤɨ 

ɢɧɚɱɟ, ɷɬɨ ɢɫɤɭɫɫɬɜɨ ɫɨɡɞɚɧɢɹ ɢ ɩɪɨɞɚɠɢ ɨɛɪɚɡɨɜ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟɨɛɯɨɞɢɦɵɦ 

ɚɭɞɢɬɨɪɢɹɦ [14]. 

Public Relations – ɷɬɨ ɧɟɥɢɱɧɵɣ ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢɹ, ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ 

ɫɩɪɨɫɚ ɧɚ ɬɨɜɚɪ, ɭɫɥɭɝɭ, ɩɨɫɪɟɞɫɬɜɨɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɨ ɧɢɯ ɤɨɦɦɟɪɱɟɫɤɢ 

ɜɚɠɧɵɯ ɫɜɟɞɟɧɢɣ ɱɟɪɟɡ ɦɚɫɫɨɜɵɟ ɫɩɨɫɨɛɵ ɤɨɦɦɭɧɢɤɚɰɢɢ. ɇɟɞɨɫɬɚɬɨɤ ɞɚɧɧɨɝɨ 

ɦɟɬɨɞɚ ɤɨɦɦɭɧɢɤɚɰɢɢ — ɦɟɬɨɞ ɧɟ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɨɛɳɟɧɢɟ ɫ 

ɰɟɥɶɸ ɩɪɨɞɚɠɢ, ɬɨɥɶɤɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɜɨɜɥɟɱɟɧɢɟ [41]; 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ — ɦɟɬɨɞ ɩɪɨɞɜɢɠɟɧɢɹ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɬɢɦɭɥɢɪɭɸɳɟɣ ɩɨɤɭɩɤɭ ɬɨɜɚɪɚ ɩɨɬɪɟɛɢɬɟɥɟɦ. 
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ɇɟɞɨɫɬɚɬɨɤ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ ɩɪɨɞɜɢɠɟɧɢɹ — ɤɪɚɬɤɨɜɪɟɦɟɧɧɨɫɬɶ ɩɨɛɭɞɢɬɟɥɶɧɵɯ 

ɦɟɪ ɩɨɨɳɪɟɧɢɹ ɩɨɤɭɩɤɢ ɢɥɢ ɩɪɨɞɚɠɢ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ. 

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɬɨɪɝɨɜɵɯ ɩɨɫɪɟɞɧɢɤɨɜ — ɤɨɦɩɥɟɤɫ ɦɟɪ, ɧɚɩɪɚɜɥɟɧɧɵɣ 

ɧɚ ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɭɱɚɫɬɧɢɤɚɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 

ɤɚɧɚɥɚ (ɞɢɫɬɪɢɛɭɬɨɪɫɤɨɣ ɰɟɩɨɱɤɢ) ɨɬ ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɞɨ ɩɨɤɭɩɚɬɟɥɹ [8]. 

ɋɩɨɧɫɨɪɫɬɜɨ — ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɟɞɚɜɧɨ ɩɨɹɜɢɜɲɢɣɫɹ ɢɧɫɬɪɭɦɟɧɬ 

ɩɪɨɞɜɢɠɟɧɢɹ, ɷɬɨ ɭɱɚɫɬɢɟ ɤɨɦɩɚɧɢɢ ɜ ɡɚɬɪɚɬɚɯ ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɦɚɫɫɨɜɨɝɨ 

ɦɟɪɨɩɪɢɹɬɢɹ. ɑɚɫɬɨ ɫɩɨɧɫɨɪ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɤɪɭɩɧɵɟ ɞɟɧɟɠɧɵɟ ɩɪɢɡɵ 

ɩɨɛɟɞɢɬɟɥɹɦ. ɂɧɨɝɞɚ ɫɩɨɧɫɨɪ ɮɢɧɚɧɫɢɪɭɟɬ ɤɨɦɚɧɞɵ ɢɥɢ ɨɬɞɟɥɶɧɵɯ ɢɝɪɨɤɨɜ. 

ɋɩɨɧɫɨɪɫɬɜɨ — ɷɬɨ ɞɨɛɪɨɜɨɥɶɧɚɹ ɦɚɬɟɪɢɚɥɶɧɚɹ, ɮɢɧɚɧɫɨɜɚɹ, 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɢ ɞɪɭɝɚɹ ɩɨɞɞɟɪɠɤɚ ɮɢɡɢɱɟɫɤɢɦɢ ɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ 

ɥɸɛɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫ ɰɟɥɶɸ ɩɨɩɭɥɹɪɢɡɚɰɢɢ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɫɜɨɟɝɨ ɢɦɟɧɢ, 

ɧɚɢɦɟɧɨɜɚɧɢɹ, ɫɜɨɟɝɨ ɡɧɚɤɚ ɞɥɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ [13]. 

ɂɡɜɟɫɬɧɵɣ ɚɧɝɥɢɣɫɤɢɣ ɫɩɟɰɢɚɥɢɫɬ ɩɨ PR, ɋɷɦ Ȼɥɷɤ, ɫɱɢɬɚɥ, ɱɬɨ 

ɫɩɨɧɫɨɪɫɬɜɨ ɹɜɥɹɟɬɫɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ, ɬɚɤ ɤɚɤ 

ɫɩɨɧɫɨɪɫɬɜɨ ɞɨɥɠɧɨ ɛɵɬɶ ɜɵɝɨɞɧɨ, ɤɚɤ ɫɩɨɧɫɨɪɭ, ɬɚɤ ɢ ɩɨɥɭɱɚɬɟɥɸ ɩɨɦɨɳɢ 

[5]. Ɍɨ ɟɫɬɶ, ɫ ɟɝɨ ɬɨɱɤɢ ɡɪɟɧɢɹ, ɷɬɨ ɧɟ ɚɥɶɬɪɭɢɡɦ, ɧɟ ɮɢɥɚɧɬɪɨɩɢɹ, ɧɟ 

ɦɟɰɟɧɚɬɫɬɜɨ, ɚ ɩɪɨɞɭɦɚɧɧɵɣ ɤɨɦɦɟɪɱɟɫɤɢɣ ɯɨɞ. 

Ɉɞɧɢɦ ɢɡ ɧɨɜɵɯ ɢ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ 

ɹɜɥɹɟɬɫɹ ɢɧɬɟɪɧɟɬ – ɦɚɪɤɟɬɢɧɝ.  

Ɋɟɤɥɚɦɚ ɜ ɂɧɬɟɪɧɟɬɟ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɪɚɡɥɢɱɧɵɟ ɝɪɚɮɢɱɟɫɤɢɟ ɢ ɬɟɤɫɬɨɜɵɟ 

ɪɟɤɥɚɦɧɵɟ ɦɚɬɟɪɢɚɥɵ, ɪɚɡɦɟɳɚɟɦɵɟ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɫ ɰɟɥɶɸ ɭɜɟɥɢɱɟɧɢɟ 

ɩɪɨɞɚɠ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɤɚɤ ɩɨɫɪɟɞɫɬɜɨɦ ɨɧɥɚɣɧ – ɩɪɨɞɚɠɢ  -  ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ, 

ɬɚɤ ɢ ɨɮɥɚɣɧ ɩɪɨɞɚɠɢ  – ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɪɚɞɢɰɢɨɧɧɵɯ ɤɚɧɚɥɨɜ ɩɪɨɞɚɠ. 

Ɋɵɧɨɤ ɢɧɬɟɪɧɟɬ – ɪɟɤɥɚɦɵ ɧɚɱɚɥ ɮɨɪɦɢɪɨɜɚɬɶɫɹ ɜ ɫɟɪɟɞɢɧɟ 1990-ɯ ɝɨɞɨɜ, 

ɨɞɧɚɤɨ ɞɨ ɧɚɱɚɥɚ 2000-ɯ ɝɨɞɨɜ ɂɧɬɟɪɧɟɬ 

ɧɟ ɪɚɫɫɦɚɬɪɢɜɚɥɫɹ ɪɟɤɥɚɦɨɞɚɬɟɥɹɦɢ ɤɚɤ ɩɪɢɨɪɢɬɟɬɧɚɹ ɪɟɤɥɚɦɧɚɹ ɩɥɚɬɮɨɪɦɚ, 

ɯɨɬɹ ɧɟɤɨɬɨɪɵɟ ɢɡ ɧɢɯ ɭɠɟ ɬɨɝɞɚ ɨɫɭɳɟɫɬɜɥɹɥɢ ɢɧɬɟɪɧɟɬ-ɩɨɞɞɟɪɠɤɭ ɞɥɹ 

ɪɟɤɥɚɦɵ ɫɜɨɢɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɛɵɫɬɪɨɟ ɪɚɡɜɢɬɢɟ ȼɫɟɦɢɪɧɨɣ 

ɩɚɭɬɢɧɵ ɢ ɧɟɤɨɬɨɪɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɢɧɬɟɪɧɟɬ – ɪɟɤɥɚɦɵ ɩɪɢɜɟɥɢ ɤ ɬɨɦɭ, ɱɬɨ 

http://adindustry.ru/doc/1136
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ɩɨɥɢɬɢɤɚ ɪɟɤɥɚɦɨɞɚɬɟɥɟɣ ɜ ɨɬɧɨɲɟɧɢɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɬɟɪɧɟɬɚ ɢɡɦɟɧɢɥɚɫɶ. 

ɋ ɫɟɪɟɞɢɧɵ 2000-ɯ ɝɨɞɨɜ ɢɧɬɟɪɧɟɬ ɫɱɢɬɚɟɬɫɹ ɨɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɤɚɧɚɥɨɜ 

ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɗɬɨ ɫɜɹɡɚɧɨ, ɩɪɟɠɞɟ ɜɫɟɝɨ, 

ɫɨ ɫɥɟɞɭɸɳɢɦɢ ɮɚɤɬɨɪɚɦɢ:  

 ɩɨɫɬɨɹɧɧɵɦ ɢ ɭɫɬɨɣɱɢɜɵɦ ɪɨɫɬɨɦ ɱɢɫɥɚ ɢɧɬɟɪɧɟɬ – ɩɨɥɶɡɨɜɚɬɟɥɟɣ 

ɢ ɜɪɟɦɟɧɢ ɢɯ ɧɚɯɨɠɞɟɧɢɹ ɜ ɫɟɬɢ; 

 ɪɚɡɜɢɬɢɟɦ ɬɟɯɧɨɥɨɝɢɣ ɛɟɫɩɪɨɜɨɞɧɨɣ ɫɜɹɡɢ, ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ 

ɢ ɦɨɛɢɥɶɧɨɝɨ ɂɧɬɟɪɧɟɬɚ;  

 ɪɚɡɜɢɬɢɟɦ ɢɧɬɟɪɧɟɬ – ɷɤɨɧɨɦɢɤɢ ɢ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɲɢɪɨɤɢɦ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟɦ ɢɧɬɟɪɧɟɬ – ɬɨɪɝɨɜɥɢ;  

 ɪɚɡɜɢɬɢɟɦ ɬɟɯɧɢɱɟɫɤɢɯ ɩɥɚɬɮɨɪɦ ɭɩɪɚɜɥɟɧɢɹ ɢɧɬɟɪɧɟɬ – ɪɟɤɥɚɦɨɣ 

ɢ ɫɢɫɬɟɦ ɚɧɚɥɢɬɢɤɢ, ɩɨɡɜɨɥɹɸɳɢɯ ɨɩɟɪɚɬɢɜɧɨ ɢ ɬɨɱɧɨ ɢɡɦɟɪɹɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ 

ɢɧɬɟɪɧɟɬ – ɪɟɤɥɚɦɵ [10; 8]. 

ȼ ɧɚɲɟ ɜɪɟɦɹ ɢɧɬɟɪɧɟɬ – ɪɟɤɥɚɦɚ ɨɞɧɚ ɢɡ ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ ɜɢɞɨɜ 

ɪɟɤɥɚɦɵ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɛɨɥɶɲɨɝɨ ɫɩɪɨɫɚ ɨɛɪɚɡɨɜɚɥɫɹ ɧɨɜɵɣ ɜɢɞ ɩɪɨɞɜɢɠɟɧɢɹ – 

Digital Marketing ɨɧ ɧɟ ɬɨɠɞɟɫɬɜɟɧɟɧ ɢɧɬɟɪɧɟɬ – ɦɚɪɤɟɬɢɧɝɭ, ɩɨɫɤɨɥɶɤɭ 

ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɬɚɤɢɟ ɤɚɧɚɥɵ, ɤɚɤ ɬɟɥɟɜɢɞɟɧɢɟ, ɪɚɞɢɨ ɢ ɞɚɠɟ ɧɚɪɭɠɧɚɹ 

ɪɟɤɥɚɦɚ. ɂɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ ɷɜɨɥɸɰɢɨɧɢɪɨɜɚɥ ɜ ɰɢɮɪɨɜɨɣ (digital) ɦɚɪɤɟɬɢɧɝ. 

ɇɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɟ ɮɨɪɦɵ ɰɢɮɪɨɜɵɯ ɤɚɧɚɥɨɜ: 

 ɩɨɢɫɤɨɜɨɟ ɩɪɨɞɜɢɠɟɧɢɟ; 

 ɤɨɧɬɟɤɫɬɧɚɹ ɢ ɬɢɡɟɪɧɚɹ ɪɟɤɥɚɦɚ; 

 ɦɟɞɢɣɧɚɹ ɢ ɛɚɧɧɟɪɧɚɹ; 

 ɩɪɨɞɜɢɠɟɧɢɟ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɢ ɛɥɨɝɚɯ; 

 ɫɨɡɞɚɧɢɟ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ ɫɦɚɪɬɮɨɧɨɜ, ɩɥɚɧɲɟɬɨɜ ɢ 

ɞɪɭɝɢɯ ɧɨɫɢɬɟɥɟɣ; 

 ɜɢɪɭɫɧɚɹ ɪɟɤɥɚɦɚ [24]. 

Ɍɚɤɠɟ ɨɞɧɢɦ ɢɡ ɧɨɜɵɯ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɹɜɥɹɟɬɫɹ ɩɚɪɬɢɡɚɧɫɤɢɣ 

ɦɚɪɤɟɬɢɧɝ. ɉɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɦɚɥɨɛɸɞɠɟɬɧɵɟ ɫɩɨɫɨɛɵ 

ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɷɮɮɟɤɬɢɜɧɨ ɢ ɤɪɟɚɬɢɜɧɨ 

ɩɪɨɞɜɢɝɚɬɶ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɡɚ ɧɟɡɧɚɱɢɬɟɥɶɧɭɸ ɞɟɧɟɠɧɭɸ ɫɭɦɦɭ. Ɂɚ 

http://adindustry.ru/doc/1136
https://context.artox-media.ru/
https://smm.artox-media.ru/wiki/bannernaya-reklama.html
https://smm.artox-media.ru/wiki/virusnyi-marketing.html
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ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɫɬɚɥ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ 

ɫɩɨɫɨɛɨɜ ɩɪɨɞɜɢɠɟɧɢɹ, ɟɝɨ ɢɫɩɨɥɶɡɭɸɬ ɤɚɤ ɢɡɜɟɫɬɧɵɟ ɤɪɭɩɧɵɟ ɮɢɪɦɵ, ɬɚɤ ɢ 

ɧɨɜɢɱɤɢ ɧɚ ɪɵɧɤɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɢɦ ɩɨɥɶɡɭɸɬɫɹ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ 

ɩɪɨɞɜɢɝɚɬɶ ɫɬɚɧɞɚɪɬɧɵɦɢ ɦɟɬɨɞɚɦɢ ɫɥɨɠɧɨ ɢ ɧɟ ɷɮɮɟɤɬɢɜɧɨ.  

Ⱦɟɥɚɹ ɜɵɜɨɞ ɦɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɩɪɨɞɜɢɠɟɧɢɟɦ ɧɚɡɵɜɚɸɬ ɫɨɜɨɤɭɩɧɨɫɬɶ 

ɞɟɣɫɬɜɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɩɨɬɪɟɛɢɬɟɥɹ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɟɝɨ ɜɧɢɦɚɧɢɹ ɤ 

ɬɨɜɚɪɭ ɢɥɢ ɭɫɥɭɝɟ ɢ ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ  ɠɟɥɚɧɢɹ ɢɯ ɩɪɢɨɛɪɟɫɬɢ.  

ɍɫɩɟɲɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɤɨɝɞɚ ɩɨɬɪɟɛɢɬɟɥɶ ɫɚɦ ɨɫɨɡɧɚɟɬ ɫɜɨɟ 

ɠɟɥɚɧɢɟ ɩɪɢɨɛɪɟɫɬɢ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ, ɧɟ ɡɚɦɟɱɚɹ ɬɨɝɨ, ɱɬɨ ɧɚ ɟɝɨ ɪɟɲɟɧɢɟ 

ɩɨɜɥɢɹɥɢ ɪɚɡɥɢɱɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ. 

ɉɨɞ ɦɟɬɨɞɚɦɢ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨɧɢɦɚɸɬɫɹ ɩɪɢɟɦɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ 

ɦɚɪɤɟɬɢɧɝɚ, ɩɪɢɦɟɧɹɟɦɵɟ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɰɟɥɢ – ɩɪɨɞɜɢɠɟɧɢɹ 

ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. 

Ʉ ɨɫɧɨɜɧɵɦ ɦɟɬɨɞɚɦ ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɤɨɬɨɪɵɦɢ ɚɤɬɢɜɧɨ 

ɩɨɥɶɡɭɸɬɫɹ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɦɨɠɧɨ ɨɬɧɟɫɬɢ: ɪɟɤɥɚɦɭ, ɥɢɱɧɵɟ ɩɪɨɞɚɠɢ, 

ɫɩɨɧɫɨɪɫɬɜɨ, ɢɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ, ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ, PR ɢ «ɩɚɪɬɢɡɚɧɫɤɢɣ» 

ɦɚɪɤɟɬɢɧɝ. 

ɂɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝ ɢ ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɫɟɝɨɞɧɹ ɨɞɧɢ ɢɡ ɫɚɦɵɯ 

ɩɨɩɭɥɹɪɧɵɯ ɫɩɨɫɨɛɨɜ ɩɪɨɞɜɢɠɟɧɢɹ, ɦɨɠɧɨ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɫɤɚɡɚɬɶ, ɱɬɨ 

ɭɫɩɟɲɧɨɫɬɶ ɩɪɚɤɬɢɱɟɫɤɢ ɥɸɛɨɣ ɤɨɦɩɚɧɢɢ ɡɚɜɢɫɢɬ, ɝɥɚɜɧɵɦ ɨɛɪɚɡɨɦ, ɨɬ ɟɟ 

ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɢ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɢɧɬɟɪɧɟɬɟ, ɚ ɬɚɤɠɟ ɨɬ ɤɪɟɚɬɢɜɧɨɫɬɢ ɢ 

ɧɟɨɪɞɢɧɚɪɧɨɫɬɢ ɜ ɩɨɞɯɨɞɚɯ ɤ ɪɟɤɥɚɦɢɪɨɜɚɧɢɸ. ȼɫɟ ɛɨɥɶɲɟ ɨɪɝɚɧɢɡɚɰɢɣ ɢ 

ɮɢɪɦ ɯɨɬɹɬ ɬɪɚɬɢɬɶ ɧɚ ɩɪɨɞɜɢɠɟɧɢɟ ɦɟɧɶɲɟ, ɧɨ ɠɞɭɬ ɨɬ ɧɟɝɨ ɦɚɤɫɢɦɭɦ, 

ɢɦɟɧɧɨ ɢɧɬɟɪɧɟɬ ɢ ɩɚɪɬɢɡɚɧɫɤɢɣ ɦɚɪɤɟɬɢɧɝ ɩɨɦɨɝɚɸɬ ɞɨɫɬɢɱɶ ɮɢɪɦɟ 

ɩɨɫɬɚɜɥɟɧɧɵɟ ɦɚɪɤɟɬɢɧɝɨɜɵɟ ɰɟɥɢ  ɡɚ ɧɟɡɧɚɱɢɬɟɥɶɧɵɟ ɜɤɥɚɞɵ. 
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2 ɉɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɩɪɹɦɚɹ ɥɢɧɢɹ» ɧɚ ɪɵɧɤɟ 
ɭɫɥɭɝ ɝ. Ʉɪɚɫɧɨɹɪɫɤɚ 

2.1 Ⱥɧɚɥɢɡ ɪɟɤɥɚɦɧɨɝɨ ɪɵɧɤɚ ɝ. Ʉɪɚɫɧɨɹɪɫɤɚ ɢ ɦɟɫɬɚ ɪɟɤɥɚɦɧɨɝɨ 
ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ Ʌɢɧɢɹ» ɧɚ ɧɟɦ 

Ɋɵɧɨɤ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ Ɋɨɫɫɢɢ ɜ 2016 ɝɨɞɭ ɭɜɟɥɢɱɢɥ ɫɜɨɢ ɨɛɴɟɦɵ ɧɚ 10-

12 % ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2015 ɝɨɞɨɦ, ɩɨɹɜɢɥɢɫɶ ɛɨɥɟɟ ɫɨɜɟɪɲɟɧɧɵɟ ɮɨɪɦɵ 

ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. Ɇɨɠɧɨ ɭɬɜɟɪɠɞɚɬɶ, ɱɬɨ ɩɪɨɢɫɯɨɞɢɬ ɚɤɬɢɜɧɨɟ 

ɪɚɡɜɢɬɢɟ ɪɟɤɥɚɦɵ ɜ Ɋɨɫɫɢɢ [1; 4]. 

 ɇɟɫɦɨɬɪɹ ɧɚ ɪɚɡɜɢɬɢɟ ɪɟɤɥɚɦɧɨɝɨ ɪɵɧɤɚ Ɋɨɫɫɢɢ ɜ ɰɟɥɨɦ, 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɢ ɚɝɟɧɬɫɬɜɚ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɬɟɪɩɹɬ 

ɮɢɚɫɤɨ ɩɟɪɟɞ ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɦɢ  ɚɝɟɧɬɫɬɜɚɦɢ, ɢɡ-ɡɚ ɧɟɞɨɫɬɚɬɤɚ ɤɪɟɚɬɢɜɧɵɯ 

ɤɚɞɪɨɜ. Ʉɥɢɟɧɬɵ ɜɵɪɚɠɚɸɬ ɫɜɨɟ ɧɟɞɨɜɨɥɶɫɬɜɨ ɤɚɤ ɧɢɤɨɝɞɚ. Ʉɪɭɩɧɵɟ ɤɨɦɩɚɧɢɢ 

ɜɫɟ ɛɨɥɶɲɟ ɧɚɱɢɧɚɸɬ ɫɨɡɞɚɜɚɬɶ ɫɨɛɫɬɜɟɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ. Ɋɟɤɥɚɦɧɵɣ 

ɪɵɧɨɤ Ʉɪɚɫɧɨɹɪɫɤɚ ɪɚɡɜɢɜɚɟɬɫɹ ɧɟ ɬɚɤ ɛɵɫɬɪɨ, ɤɚɤ ɪɵɧɨɤ ɫɬɨɥɢɱɧɵɣ ɢ 

ɩɨɹɜɥɟɧɢɟ ɜɧɭɬɪɢɮɢɪɦɟɧɧɵɯ ɚɝɟɧɬɫɬɜ ɧɟ ɡɚɦɟɱɚɟɬɫɹ. ȼ ɨɫɧɨɜɧɨɦ, ɤɪɭɩɧɵɟ 

ɤɨɦɩɚɧɢɢ ɜɦɟɫɬɨ ɫɨɡɞɚɧɢɹ ɫɨɛɫɬɜɟɧɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɩɨɫɬɨɹɧɧɨ ɫɨɬɪɭɞɧɢɱɚɸɬ ɫ 

ɨɞɧɢɦ, ɤɨɬɨɪɨɟ ɪɟɚɥɢɡɭɟɬ ɞɥɹ ɮɢɪɦɵ ɪɚɡɥɢɱɧɵɟ ɩɪɨɟɤɬɵ. ȼ ɰɟɥɨɦ, ɪɵɧɨɤ 

ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɦɟɧɹɟɬɫɹ. ɇɚɢɛɨɥɟɟ ɨɱɟɜɢɞɧɵ ɞɜɚ ɬɪɟɧɞɚ. ɉɟɪɜɵɣ – 

ɩɟɪɟɪɚɫɩɪɟɞɟɥɟɧɢɟ ɪɟɤɥɚɦɧɵɯ ɛɸɞɠɟɬɨɜ ɦɟɠɞɭ ɤɚɧɚɥɚɦɢ ɩɪɨɞɜɢɠɟɧɢɹ. Ⱦɨɥɹ 

ɬɪɚɞɢɰɢɨɧɧɵɯ ɩɥɨɳɚɞɨɤ: Ɍȼ, «ɧɚɪɭɠɤɚ», ɪɚɞɢɨ, ɩɟɱɚɬɧɵɟ ɋɆɂ ɭɦɟɧɶɲɚɟɬɫɹ, 

ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɧɨɜɵɯ ɤɚɧɚɥɨɜ (ɂɧɬɟɪɧɟɬ) ɪɚɫɬɟɬ. ȼɬɨɪɚɹ ɬɟɧɞɟɧɰɢɹ ɪɵɧɤɚ – 

ɢɡɦɟɧɟɧɢɟ ɟɝɨ ɫɬɪɭɤɬɭɪɵ: ɦɧɨɝɢɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɭɯɨɞɹɬ ɜ 

ɫɩɟɰɢɚɥɢɡɚɰɢɸ, ɫɨɫɪɟɞɨɬɚɱɢɜɚɹɫɶ ɧɚ ɨɩɪɟɞɟɥɟɧɧɨɦ ɜɢɞɟ ɭɫɥɭɝ [6; 37]. 

ȼ Ʉɪɚɫɧɨɹɪɫɤɟ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɮɭɧɤɰɢɨɧɢɪɭɸɬ ɨɤɨɥɨ 270 ɮɢɪɦ ɩɨ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ. Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɭɯɨɞɹɬ ɜ 

ɫɩɟɰɢɚɥɢɡɚɰɢɸ. ȼ ɩɨɫɥɟɞɧɢɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɫɬɪɭɤɬɭɪɚ ɪɟɤɥɚɦɧɨɝɨ ɪɵɧɤɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ ɫɭɳɟɫɬɜɟɧɧɨ ɩɨɦɟɧɹɥɚɫɶ. ɇɚ ɧɟɦ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ ɨɫɬɚɥɨɫɶ 

ɚɝɟɧɬɫɬɜ ɩɨɥɧɨɝɨ ɰɢɤɥɚ: ɤɨɦɩɚɧɢɣ, ɪɚɛɨɬɚɸɳɢɯ ɩɨ ɪɚɡɧɵɦ ɧɚɩɪɚɜɥɟɧɢɹɦ – ɨɬ 
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ɦɟɞɢɚɪɟɤɥɚɦɵ ɢ «ɧɚɪɭɠɤɢ» ɞɨ PR-ɫɨɩɪɨɜɨɠɞɟɧɢɹ ɢ ɢɡɝɨɬɨɜɥɟɧɢɹ ɫɭɜɟɧɢɪɧɨɣ 

ɩɪɨɞɭɤɰɢɢ. Ʉɨɦɩɚɧɢɢ ɜɵɛɢɪɚɸɬ ɨɩɪɟɞɟɥɟɧɧɭɸ ɧɢɲɭ ɢ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɸɬɫɹ ɜ 

ɧɟɣ. ɇɚɢɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɢɝɪɨɤɨɜ ɩɪɟɞɫɬɚɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɫɟɝɦɟɧɬɵ: 

ɧɚɪɭɠɧɚɹ ɪɟɤɥɚɦɚ, event-ɚɝɟɧɬɫɬɜɚ, ɚɝɟɧɬɫɬɜɚ digital-ɤɨɦɦɭɧɢɤɚɰɢɣ. ɑɢɫɥɨ 

digital – ɚɝɟɧɬɫɬɜ, ɜ ɫɜɹɡɢ ɫ ɪɨɫɬɨɦ ɫɟɝɦɟɧɬɚ ɂɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɵ, ɡɚɦɟɬɧɨ 

ɭɜɟɥɢɱɢɥɨɫɶ.  

Ɉɫɧɨɜɚɧɧɨɟ ɜ 2007 ɝɨɞɭ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ Ʌɢɧɢɹ» - ɷɬɨ 

ɫɨɜɪɟɦɟɧɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɭɫɥɭɝ. Ⱥɝɟɧɬɫɬɜɨ ɩɪɟɞɨɫɬɚɜɥɹɟɬ 

ɭɫɥɭɝɢ ɜ ɨɛɥɚɫɬɢ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ 

«ɉɪɹɦɚɹ Ʌɢɧɢɹ» ɡɚɩɚɬɟɧɬɨɜɚɥɨ ɫɟɛɹ ɤɚɤ ɬɨɧɤɨ ɪɟɚɝɢɪɭɸɳɚɹ ɧɚ ɡɚɩɪɨɫɵ 

ɤɥɢɟɧɬɨɜ ɨɪɝɚɧɢɡɚɰɢɹ ɫ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦ ɩɨɞɯɨɞɨɦ ɤ ɤɚɠɞɨɦɭ ɤɥɢɟɧɬɭ. 

Ⱥɝɟɧɬɫɬɜɨ ɢɦɟɟɬ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɞɨɜɟɪɹɸɳɢɯ ɢɦ ɱɚɫɬɶ ɫɜɨɟɝɨ 

ɛɢɡɧɟɫɚ, ɚ ɬɚɤ ɠɟ ɩɨɥɭɱɚɟɬ ɢ ɟɞɢɧɢɱɧɵɟ ɡɚɤɚɡɵ ɛɟɡ ɞɚɥɶɧɟɣɲɟɝɨ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ. 

Ɉɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ: 

 Ɋɚɡɪɚɛɨɬɤɚ ɢ ɪɟɚɥɢɡɚɰɢɢ ɪɟɤɥɚɦɧɵɯ ɢ PR-ɤɚɦɩɚɧɢɣ; 

 ɉɥɚɧɢɪɨɜɚɧɢɟ ɢ ɩɪɨɜɟɞɟɧɢɟ ɫɩɟɰɢɚɥɶɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ: 

ɩɪɟɡɟɧɬɚɰɢɢ, ɫɟɦɢɧɚɪɵ, ɤɨɧɮɟɪɟɧɰɢɢ, ɤɪɭɝɥɵɟ ɫɬɨɥɵ, ɬɨɪɠɟɫɬɜɟɧɧɵɟ ɢ 

ɩɪɚɡɞɧɢɱɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ; 

 ɉɪɨɦɨ-ɚɤɰɢɢ; 

 Ⱥɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɩɨɥɹ, ɦɨɧɢɬɨɪɢɧɝ; 

 Ɉɪɝɚɧɢɡɚɰɢɹ ɪɚɛɨɬɵ ɫɨ ɋɆɂ 

 Ⱦɢɡɚɣɧ, ɪɚɡɪɚɛɨɬɤɚ ɮɢɪɦɟɧɧɨɝɨ ɫɬɢɥɹ. 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɷɤɫɩɟɪɬɧɨɟ ɢɧɬɟɪɜɶɸ ɫ 

ɞɢɪɟɤɬɨɪɨɦ ɚɝɟɧɬɫɬɜɚ ɀɟɦɛɪɨɜɫɤɨɣ Ⱥɥɟɧɨɣ ɇɢɤɨɥɚɟɜɧɨɣ. ȼ ɢɧɬɟɪɜɶɸ ɛɵɥɢ 

ɪɚɫɤɪɵɬɵ ɬɚɤɢɟ ɬɟɦɵ ɤɚɤ: ɫɚɦɵɟ ɩɨɩɭɥɹɪɧɵɟ ɭɫɥɭɝɢ ɚɝɟɧɬɫɬɜɚ, ɫɩɪɨɫ ɧɚ 

ɪɟɤɥɚɦɧɵɟ ɭɫɥɭɝɢ, ɝɥɚɜɧɵɟ ɤɨɧɤɭɪɟɧɬɵ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɜɵɛɨɪ 

ɩɨɞɪɹɞɱɢɤɨɜ, ɫɥɨɠɧɨɫɬɢ ɜ ɪɚɛɨɬɟ ɚɝɟɧɬɫɬɜɚ, ɤɥɢɟɧɬɵ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, 
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ɩɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɚ ɬɚɤɠɟ ɬɟɦɚ ɭɫɩɟɲɧɨɫɬɢ ɪɟɤɥɚɦɧɨɝɨ 

ɚɝɟɧɬɫɬɜɚ (ɉɪɢɥɨɠɟɧɢɟ Ⱥ). 

ɋɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ ɭɫɥɭɝɨɣ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

ɹɜɥɹɟɬɫɹ  ɪɚɡɪɚɛɨɬɤɚ ɢ ɪɟɚɥɢɡɚɰɢɹ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ. ɋɩɪɨɫ ɧɚ ɪɟɤɥɚɦɧɵɟ 

ɭɫɥɭɝɢ ɡɚɜɢɫɢɬ ɨɬ ɧɚɥɢɱɢɹ ɛɸɞɠɟɬɚ ɭ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ, ɚ ɫɩɪɨɫ ɧɚ event-

ɦɟɪɨɩɪɢɹɬɢɹ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ ɨɬ ɫɟɡɨɧɧɨɫɬɢ, ɦɧɨɝɢɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ 

ɩɪɚɡɞɧɢɤɢ ɜɵɩɚɞɚɸɬ ɧɚ ɨɫɟɧɶ, ɚ ɜɟɫɧɨɣ ɩɪɨɢɫɯɨɞɢɬ ɡɚɬɢɲɶɟ ɢɡ-ɡɚ ɢɯ 

ɨɬɫɭɬɫɬɜɢɹ.  

Ɉɫɧɨɜɧɵɟ ɤɨɧɤɭɪɟɧɬɵ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» - ɷɬɨ event-

ɚɝɟɧɬɫɬɜɚ, ɬɚɤ ɤɚɤ ɩɪɨɜɟɞɟɧɢɟ ɢɜɟɧɬ-ɦɟɪɨɩɪɢɹɬɢɣ ɨɞɧɚ ɢɡ ɩɨɩɭɥɹɪɧɵɯ ɭɫɥɭɝ 

ɤɨɦɩɚɧɢɢ.  Ƚɥɚɜɧɵɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ ɹɜɥɹɸɬɫɹ ɚɝɟɧɬɫɬɜɚ: «MaxMotion», «Good 

Story», «idea FIX», ɨɫɧɨɜɧɵɟ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ ɩɨɥɶɡɭɸɬɫɹ ɫɩɪɨɫɨɦ – ɷɬɨ 

ɩɪɨɜɟɞɟɧɢɟ ɦɟɪɨɩɪɢɹɬɢɣ. ȼ ɫɮɟɪɟ BTL ɜɨɫɬɪɟɛɨɜɚɧɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ 

ɹɜɥɹɸɬɫɹ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ «ɌɪɟɣɞɆɚɫɬɟɪ» ɢ «Bottle». Ⱥɝɟɧɬɫɬɜɚ ɪɟɚɥɢɡɭɸɬ 

ɩɪɨɦɨ – ɚɤɰɢɢ, ɚ ɬɚɤ ɠɟ ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ. ɋɢɥɶɧɵɦ ɤɨɧɤɭɪɟɧɬɨɦ 

ɩɨ ɞɢɡɚɣɧɟɪɫɤɢɦ ɩɪɨɟɤɬɚɦ ɹɜɥɹɟɬɫɹ ɞɢɡɚɣɧ – ɚɝɟɧɬɫɬɜɨ «ArtStyle». 

Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» - ɚɝɟɧɬɫɬɜɨ ɩɨɥɧɨɝɨ ɰɢɤɥɚ, 

ɚɝɟɧɬɫɬɜɨ ɡɚɧɢɦɚɟɬɫɹ ɬɚɤɠɟ ɢ ɩɪɨɢɡɜɨɞɫɬɜɨɦ ɪɟɤɥɚɦɵ, ɧɨ ɞɟɥɚɟɬ ɷɬɨ ɧɟ ɭ ɫɟɛɹ, 

ɚ ɱɟɪɟɡ ɩɨɞɪɹɞɱɢɤɨɜ, ɬɚɤ ɤɚɤ ɨɬɫɭɬɫɬɜɭɟɬ ɫɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ. Ⱥɝɟɧɬɫɬɜɨ 

ɩɨɥɶɡɭɟɬɫɹ ɭɫɥɭɝɚɦɢ ɩɨɫɬɨɹɧɧɵɯ ɩɪɨɜɟɪɟɧɧɵɯ ɩɨɞɪɹɞɱɢɤɨɜ, ɟɫɥɢ ɛɸɞɠɟɬ 

ɤɥɢɟɧɬɚ ɧɟɛɨɥɶɲɨɣ, ɬɨ ɜɵɛɨɪ ɢɞɟɬ ɜ ɫɬɨɪɨɧɭ ɩɨɞɪɹɞɱɢɤɚ ɫ ɛɨɥɟɟ ɧɢɡɤɨɣ 

ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɨɣ, ɞɥɹ ɬɨɝɨ ɱɬɨɛɵ ɚɝɟɧɬɫɬɜɨ ɦɨɝɥɨ ɧɚɥɨɠɢɬɶ ɫɜɨɣ ɩɪɨɰɟɧɬ, 

ɢɧɚɱɟ ɪɚɛɨɬɚ ɛɭɞɟɬ ɢɞɬɢ ɜ ɦɢɧɭɫ. Ɉɫɧɨɜɧɵɦɢ ɩɨɞɪɹɞɱɢɤɚɦɢ ɹɜɥɹɸɬɫɹ 

ɬɢɩɨɝɪɚɮɢɢ «ɊɈɋ», «Ɉɩɟɪɚ print», «ɉɟɱɚɬɧɵɣ ɞɜɨɪ». 

Ɉɫɧɨɜɧɚɹ ɫɥɨɠɧɨɫɬɶ ɜ ɪɚɛɨɬɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ – ɦɚɥɵɟ ɛɸɞɠɟɬɵ 

ɩɪɨɟɤɬɨɜ. ȼ Ʉɪɚɫɧɨɹɪɫɤɟ, ɩɨɫɥɟ ɤɪɢɡɢɫɚ, ɤɨɦɩɚɧɢɢ ɩɟɪɟɫɬɚɥɢ ɜɵɞɟɥɹɬɶ 

ɛɸɞɠɟɬɵ ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɤɪɭɩɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɢ ɪɟɤɥɚɦɧɵɯ ɤɨɦɩɚɧɢɣ, 

ɩɨɷɬɨɦɭ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɬɟɪɩɹɬ ɭɛɵɬɨɤ.  

Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ», ɜ ɨɫɧɨɜɧɨɦ, ɪɚɛɨɬɚɟɬ ɫ 

ɩɨɫɬɨɹɧɧɵɦɢ ɡɚɤɚɡɱɢɤɚɦɢ, ɬɚɤɢɦɢ ɤɚɤ: «Ʉɨɦɚɧɞɨɪ», «Ɋɨɫɬɟɥɟɤɨɦ», «Ɍɟɥɟ2», ɧɨ 
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ɬɚɤɠɟ ɩɪɢɜɥɟɤɚɟɬ ɢ ɧɨɜɵɯ. Ɉɞɧɨ ɢɡ ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ – 

ɩɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ. 

Ⱥɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɡɚɧɢɦɚɟɬɫɹ ɫɜɨɢɦ ɩɪɨɞɜɢɠɟɧɢɟɦ ɜ ɦɚɥɵɯ 

ɨɛɴɟɦɚɯ. ɍ ɤɨɦɩɚɧɢɢ ɢɦɟɟɬɫɹ ɩɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ ɞɥɹ ɤɥɢɟɧɬɨɜ – ɷɬɨ 

ɬɟɦɚɬɢɱɟɫɤɢɟ ɫɭɜɟɧɢɪɧɵɟ ɪɚɫɫɵɥɤɢ. ɉɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ 

ɤɚɤ ɧɚ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ, ɬɚɤ ɢ ɧɚ ɨɪɝɚɧɢɡɚɰɢɢ, ɫ ɤɨɬɨɪɵɦɢ ɤɨɦɩɚɧɢɹ ɯɨɬɟɥɚ 

ɛɵ ɪɚɛɨɬɚɬɶ. ȼɬɨɪɨɟ – ɷɬɨ ɨɬɞɟɥ ɩɪɨɞɚɠ, ɪɚɛɨɬɚ ɦɟɧɟɞɠɟɪɚ ɩɨ ɪɚɡɜɢɬɢɸ, 

ɤɨɬɨɪɵɣ ɡɚɧɢɦɚɟɬɫɹ ɩɪɢɜɥɟɱɟɧɢɟɦ ɤɥɢɟɧɬɨɜ ɫ ɩɨɦɨɳɶɸ ɯɨɥɨɞɧɵɯ ɡɜɨɧɤɨɜ ɢ 

ɥɢɱɧɵɯ ɜɫɬɪɟɱ.  

Ⱥɝɟɧɬɫɬɜɨ ɧɟ ɢɫɩɨɥɶɡɭɟɬ ɜ ɫɜɨɟɦ ɩɪɨɞɜɢɠɟɧɢɢ ɬɪɚɞɢɰɢɨɧɧɭɸ ɪɟɤɥɚɦɭ 

ɬɚɤɭɸ ɤɚɤ: ɧɚɪɭɠɧɚɹ ɪɟɤɥɚɦɚ, ɪɟɤɥɚɦɚ ɧɚ ɪɚɞɢɨ ɢ ɧɚ Ɍȼ, ɢɧɨɝɞɚ ɤɨɦɩɚɧɢɹ 

ɪɚɡɦɟɳɚɟɬ ɬɚɪɝɟɬɢɪɨɜɚɧɧɭɸ ɪɟɤɥɚɦɭ ɜ ɢɧɬɟɪɧɟɬɟ.  

ȼɧɟɲɧɢɟ ɫɜɹɡɢ ɨɱɟɧɶ ɜɥɢɹɸɬ ɧɚ ɭɫɩɟɯ ɤɨɦɩɚɧɢɢ, ɨɬɧɨɲɟɧɢɹ ɫ 

ɡɚɤɚɡɱɢɤɚɦɢ, ɤɚɤ ɜ ɩɪɨɰɟɫɫɟ ɪɚɛɨɬɵ, ɬɚɤ ɢ ɜɧɟɪɚɛɨɱɟɟ ɜɪɟɦɹ, ɬɨ ɟɫɬɶ ɥɢɱɧɵɣ 

ɮɚɤɬɨɪ – ɨɞɢɧ ɢɡ ɷɥɟɦɟɧɬɨɜ ɭɫɩɟɯɚ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ.  

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɜɵɢɝɪɵɜɚɟɬ ɬɚ 

ɨɪɝɚɧɢɡɚɰɢɹ, ɤɨɬɨɪɚɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɫɜɨɢ ɭɫɥɭɝɢ ɫ ɧɚɢɦɟɧɶɲɟɣ ɫɦɟɬɨɣ. Ɇɧɨɝɢɟ 

ɫɟɝɨɞɧɹɲɧɢɟ event-ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɛɵɜɲɢɟ ɤɪɭɩɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɟ 

ɢɦɟɸɬ ɫɨɛɫɬɜɟɧɧɵɣ ɤɟɣɬɟɪɢɧɝ ɢ ɫɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɢɦ 

ɞɟɥɚɬɶ ɛɨɥɶɲɢɟ ɫɤɢɞɤɢ ɧɚ ɡɚɤɚɡɵ. ɉɪɢɧɰɢɩ - «ɭ ɤɨɝɨ ɦɟɧɶɲɟ ɫɦɟɬɚ – ɬɨɬ ɢ 

ɜɵɢɝɪɚɥ» ɩɥɨɯɨ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɦɧɨɝɢɯ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜɚɯ, ɤɨɬɨɪɵɟ ɢɡ-ɡɚ 

ɷɬɨɝɨ ɬɟɪɩɹɬ ɭɛɵɬɤɢ ɢ ɜ ɞɚɥɶɧɟɣɲɟɦ ɪɚɡɨɪɹɸɬɫɹ ɢɡ-ɡɚ ɨɬɫɭɬɫɬɜɢɹ ɡɚɤɚɡɨɜ. 

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɧɬɟɪɜɶɸ ɛɵɥ ɫɨɫɬɚɜɥɟɧ SWOT-ɚɧɚɥɢɡ ɤɨɦɩɚɧɢɢ, ɝɞɟ ɦɵ 

ɦɨɠɟɦ ɩɨɞɪɨɛɧɟɟ ɪɚɫɫɦɨɬɪɟɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɚɝɟɧɬɫɬɜɚ, ɟɝɨ 

ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ, ɜɵɹɜɢɬɶ ɫɢɥɶɧɵɟ, ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ ɤɨɦɩɚɧɢɢ, ɚ ɬɚɤɠɟ 

ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɭɝɪɨɡɵ. 

Ⱥɧɚɥɢɡ ɩɪɨɜɟɞɟɧ ɩɨ ɱɟɬɵɪɟɦ ɨɫɧɨɜɧɵɦ ɩɚɪɚɦɟɬɪɚɦ: 

1. Strengths – ɜɵɹɜɥɟɧɢɟ ɫɢɥɶɧɵɯ ɫɬɨɪɨɧ ɤɨɦɩɚɧɢɢ (ɜɧɭɬɪɟɧɧɢɟ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ ɨɛɟɫɩɟɱɢɜɚɸɬ ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ 

ɧɚ ɪɵɧɤɟ ɢɥɢ ɛɨɥɟɟ ɜɵɝɨɞɧɨɟ ɩɨɥɨɠɟɧɢɟ ɜ ɫɪɚɜɧɟɧɢɢ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ) 
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2. Weaknesses – ɜɵɹɜɥɟɧɢɟ ɫɥɚɛɵɯ ɫɬɨɪɨɧ ɤɨɦɩɚɧɢɢ (ɜɧɭɬɪɟɧɧɢɟ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ ɡɚɬɪɭɞɧɹɸɬ ɪɨɫɬ ɛɢɡɧɟɫɚ, ɦɟɲɚɸɬ ɬɨɜɚɪɭ 

ɥɢɞɢɪɨɜɚɬɶ ɧɚ ɪɵɤɟ, ɹɜɥɹɸɬɫɹ ɧɟɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦɢ ɧɚ ɪɵɧɤɟ) 

3. Opportunities – ɨɩɪɟɞɟɥɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɤɨɦɩɚɧɢɢ 

(ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɮɚɤɬɨɪɵ ɜɧɟɲɧɟɣ ɫɪɟɞɵ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɜɥɢɹɬɶ ɧɚ ɪɨɫɬ ɛɢɡɧɟɫɚ 

ɜ ɛɭɞɭɳɟɦ) 

4. Threats – ɜɵɹɜɥɟɧɢɟ ɭɝɪɨɡ ɤɨɦɩɚɧɢɢ (ɧɟɝɚɬɢɜɧɵɟ ɮɚɤɬɨɪɵ ɜɧɟɲɧɟɣ 

ɫɪɟɞɵ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɨɫɥɚɛɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ ɜ 

ɛɭɞɭɳɟɦ ɢ ɩɪɢɜɟɫɬɢ ɤ ɫɧɢɠɟɧɢɸ ɩɪɨɞɚɠ ɢ ɩɨɬɟɪɢ ɞɨɥɢ ɪɵɧɤɚ). 

Ɋɟɡɭɥɶɬɚɬɵ SWOT-ɚɧɚɥɢɡɚ ɩɨɤɚɡɚɧɵ ɜ ɬɚɛɥɢɰɟ 1. 
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Ɍɚɛɥɢɰɚ 1 – SWOT-ɚɧɚɥɢɡ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

S – ɋɢɥɶɧɵɟ ɫɬɨɪɨɧɵ W – ɋɥɚɛɵɟ ɫɬɨɪɨɧɵ  

 ɉɨɥɧɵɣ ɰɢɤɥ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 

ɭɫɥɭɝ 

 ɇɚɥɢɱɢɟ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ 

 Ʉɨɦɚɧɞɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ 

ɫɩɟɰɢɚɥɢɫɬɨɜ 

 ɇɚɥɢɱɢɟ ɩɨɫɬɨɹɧɧɵɯ 

ɩɨɞɪɹɞɱɢɤɨɜ 

 ɂɦɟɟɬɫɹ ɩɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ 

ɞɥɹ ɤɥɢɟɧɬɨɜ  

 ɇɚɥɢɱɢɟ ɨɬɞɟɥɚ ɩɪɨɞɚɠ 

 Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ – 

ɝɢɛɤɨɫɬɶ ɜ ɨɬɧɨɲɟɧɢɢ ɫ 

ɡɚɤɚɡɱɢɤɚɦɢ 

 Ɇɧɨɝɨɥɟɬɧɢɣ ɨɩɵɬ ɪɚɛɨɬɵ ɧɚ 

ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ ɝ. Ʉɪɚɫɧɨɹɪɫɤɚ 

 Ȼɨɥɶɲɚɹ ɛɚɡɚ ɩɪɨɦɨ – ɩɟɪɫɨɧɚɥɚ  

 Ɋɚɛɨɬɚ ɩɨ ɜɫɟɦɭ Ʉɪɚɫɧɨɹɪɫɤɨɦɭ 

ɤɪɚɸ ɢ ɡɚ ɟɝɨ ɩɪɟɞɟɥɚɦɢ 

 ɍɞɨɛɧɨɟ ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ 

ɨɮɢɫɚ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ 

 ɋɬɢɥɶɧɨ ɪɚɡɪɚɛɨɬɚɧɧɵɣ ɫɚɣɬ 

ɤɨɦɩɚɧɢɢ  

 ɇɚɥɢɱɢɟ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ 

 

 ɇɟɬ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ, 

ɢɫɩɨɥɶɡɭɸɬ ɭɫɥɭɝɢ ɩɨɞɪɹɞɱɢɤɨɜ 

 Ⱦɨɪɨɝɚɹ ɚɪɟɧɞɚ ɨɮɢɫɚ 

 ɉɪɢɨɪɢɬɟɬɧɚɹ ɪɚɛɨɬɚ ɬɨɥɶɤɨ ɜ 

ɞɜɭɯ ɧɚɩɪɚɜɥɟɧɢɹɯ 

 ɇɟɬ ɤɪɭɩɧɵɯ ɤɥɢɟɧɬɨɜ 

 Ɇɚɥɵɣ ɩɪɢɬɨɤ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ 

 ɇɟ ɚɤɬɢɜɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ 

 Ȼɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 

ɤɨɧɤɭɪɟɧɬɨɜ 

 Ɉɫɧɨɜɧɵɟ ɡɚɤɚɡɵ – 

ɦɚɥɨɛɸɞɠɟɬɧɵɟ ɩɪɨɟɤɬɵ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1 

O – ȼɨɡɦɨɠɧɨɫɬɢ T – ɍɝɪɨɡɵ ɪɵɧɤɚ 

 ȼɨɡɦɨɠɧɨɫɬɶ ɭɜɟɥɢɱɟɧɢɹ 

ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ 

 ȼɨɡɦɨɠɧɨɫɬɶ ɩɪɢɜɥɟɱɟɧɢɹ 

ɤɪɭɩɧɵɯ ɡɚɤɚɡɱɢɤɨɜ 

 ɉɨɹɜɥɟɧɢɟ ɲɢɪɨɤɨ-ɛɸɞɠɟɬɧɵɯ 

ɡɚɤɚɡɨɜ 

  ȼɨɡɦɨɠɧɨɫɬɶ ɫɬɚɬɶ ɨɞɧɢɦ ɢɡ 

ɩɟɪɜɵɯ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ 

ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ 

 ȼɨɡɦɨɠɧɨɫɬɶ ɩɨɹɜɥɟɧɢɹ 

ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ 

 ɉɨɹɜɥɟɧɢɟ ɧɨɜɵɯ ɤɪɭɩɧɵɯ 

ɢɝɪɨɤɨɜ ɧɚ ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ 

ɩɪɢɜɨɞɢɬ ɤ ɭɦɟɧɶɲɟɧɢɸ 

ɡɚɤɚɡɨɜ ɢ ɤ ɩɪɨɢɝɪɵɲɭ ɜ 

ɬɟɧɞɟɪɚɯ  

 ȼ ɩɪɢɨɪɢɬɟɬɟ ɚɝɟɧɬɫɬɜɚ ɫ 

ɧɚɢɦɟɧɶɲɟɣ ɫɦɟɬɨɣ ɞɥɹ 

ɩɪɨɟɤɬɨɜ 

 Ɉɬɫɭɬɫɬɜɢɟ ɤɪɭɩɧɵɯ ɡɚɤɚɡɨɜ 

ɩɪɢɜɨɞɢɬ ɤ ɮɢɧɚɧɫɨɜɨɦɭ 

ɤɪɢɡɢɫɭ 

 Ɉɪɝɚɧɢɡɚɰɢɹɦ ɧɟ ɜɵɞɟɥɹɟɬɫɹ 

ɛɸɞɠɟɬ ɧɚ ɩɪɨɜɟɞɟɧɢɟ 

ɦɚɫɲɬɚɛɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ 

 ɉɨɹɜɥɟɧɢɟ ɭ ɨɪɝɚɧɢɡɚɰɢɣ 

ɫɨɛɫɬɜɟɧɧɵɯ PR – ɨɬɞɟɥɨɜ 

 

SWOT-ɚɧɚɥɢɡ ɤɨɦɩɚɧɢɢ ɩɨɤɚɡɚɥ, ɱɬɨ ɫɢɥɶɧɵɟ ɫɬɨɪɨɧɵ ɚɝɟɧɬɫɬɜɚ 

ɩɨɡɜɨɥɹɸɬ ɟɦɭ ɜɟɫɬɢ ɭɫɩɟɲɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɡɚ ɫɱɟɬ ɤɨɦɚɧɞɵ 

ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 

ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɩɪɨɝɪɚɦɦɵ ɥɨɹɥɶɧɨɫɬɢ ɞɥɹ ɤɥɢɟɧɬɨɜ. ɍɞɨɛɧɨɟ 

ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɨɮɢɫɚ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ ɢ ɲɢɪɨɤɚɹ ɛɚɡɚ ɩɪɨɦɨ-ɩɟɪɫɨɧɚɥɚ – 

ɛɨɥɶɲɨɣ ɩɥɸɫ ɤɨɦɩɚɧɢɢ. ɂɫɩɨɥɶɡɭɹ ɜɨɡɦɨɠɧɨɫɬɢ, ɤɨɦɩɚɧɢɹ ɫɦɨɠɟɬ ɭɜɟɥɢɱɢɬɶ 

ɤɥɢɟɧɬɫɤɭɸ ɛɚɡɭ, ɩɪɢɜɥɟɱɶ ɤɪɭɩɧɵɯ ɤɥɢɟɧɬɨɜ ɫ ɲɢɪɨɤɨ-ɛɸɞɠɟɬɧɵɦɢ ɡɚɤɚɡɚɦɢ, 

ɫɨɡɞɚɬɶ ɫɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɚ ɬɚɤɠɟ ɫɬɚɬɶ ɨɞɧɢɦ ɢɡ ɩɟɪɜɵɯ ɪɟɤɥɚɦɧɵɯ 

ɚɝɟɧɬɫɬɜ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ. Ⱥɧɚɥɢɡ ɬɚɤɠɟ ɩɨɤɚɡɚɥ, ɱɬɨ ɫɭɳɟɫɬɜɭɸɬ ɢ ɫɥɚɛɵɟ 
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ɫɬɨɪɨɧɵ, ɨɧɢ, ɜ ɨɫɧɨɜɧɨɦ, ɩɪɨɹɜɥɹɸɬɫɹ ɨɬɫɭɬɫɬɜɢɟɦ ɤɪɭɩɧɵɯ ɡɚɤɚɡɱɢɤɨɜ, ɚ 

ɧɚɪɹɞɭ ɫ ɷɬɢɦ ɢ ɨɬɫɭɬɫɬɜɢɟɦ ɤɪɭɩɧɵɯ ɡɚɤɚɡɨɜ, ɫɥɨɠɧɨɫɬɹɦɢ ɜ ɩɪɨɞɜɢɠɟɧɢɢ ɢ 

ɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɤɨɧɤɭɪɟɧɬɨɜ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ. Ɉɫɧɨɜɧɵɦɢ 

ɭɝɪɨɡɚɦɢ ɹɜɥɹɸɬɫɹ ɚɝɟɧɬɫɬɜɚ ɫ ɧɚɢɦɟɧɶɲɟɣ ɫɦɟɬɨɣ, ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɤɚɱɟɫɬɜɚ 

ɭɫɥɭɝ, ɬɚɤ ɤɚɤ ɨɪɝɚɧɢɡɚɰɢɹɦ ɧɟ ɜɵɞɟɥɹɸɬ ɛɸɞɠɟɬ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ 

ɲɢɪɨɤɨɦɚɫɲɬɚɛɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɢ ɨɧɢ ɢɳɭɬ, ɝɞɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɞɟɲɟɜɥɟ.  

ɋ ɩɨɦɨɳɶɸ ɚɧɚɥɢɡɚ ɩɹɬɢ ɫɢɥ Ɇɚɣɤɥɚ ɉɨɪɬɟɪɚ, ɪɚɫɫɦɨɬɪɢɦ ɩɨɞɪɨɛɧɟɟ 

ɤɨɧɤɭɪɟɧɰɢɸ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ ɩɨ ɩɹɬɢ ɨɫɧɨɜɧɵɦ 

ɩɚɪɚɦɟɬɪɚɦ: 

1. Ɉɰɟɧɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɫɪɟɞɢ ɫɭɳɟɫɬɜɭɸɳɢɯ 

ɢɝɪɨɤɨɜ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

2. Ɉɰɟɧɤɚ ɪɵɧɨɱɧɨɣ ɜɥɚɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

3. Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɞɥɹ ɛɢɡɧɟɫɚ ɫɨ ɫɬɨɪɨɧɵ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɨɞɪɹɞɱɢɤɨɜ 

4. Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɩɨɹɜɥɟɧɢɹ ɧɨɜɵɯ ɢɝɪɨɤɨɜ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

5. Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɫɨ ɫɬɨɪɨɧɵ ɬɨɜɚɪɨɜ – ɡɚɦɟɧɢɬɟɥɟɣ 

Ⱦɥɹ ɷɬɨɝɨ ɛɵɥ ɩɪɨɜɟɞɟɧ ɷɤɫɩɟɪɬɧɵɣ ɨɩɪɨɫ. ȼ ɨɩɪɨɫɟ ɩɪɢɧɹɥɢ ɭɱɚɫɬɢɟ 10 

ɪɚɛɨɬɧɢɤɨɜ ɪɚɡɧɵɯ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ. Ɋɚɛɨɬɧɢɤɢ 

ɡɚɧɢɦɚɸɬ ɬɚɤɢɟ ɞɨɥɠɧɨɫɬɢ ɤɚɤ: ɦɟɧɟɞɠɟɪ ɩɨ ɪɚɛɨɬɟ ɫ ɤɥɢɟɧɬɚɦɢ, SMM-

ɫɩɟɰɢɚɥɢɫɬ, ɪɚɛɨɬɧɢɤ BTL ɨɬɞɟɥɚ, ɚɪɬ-ɞɢɪɟɤɬɨɪ, ɤɨɩɢɪɚɣɬɟɪ, ɞɢɪɟɤɬɨɪ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɚ ɬɚɤ ɠɟ ɪɚɛɨɬɧɢɤɢ ɬɜɨɪɱɟɫɤɨɝɨ ɨɬɞɟɥɚ, ɤɨɬɨɪɵɟ 

ɨɫɭɳɟɫɬɜɥɹɸɬ ɪɚɡɪɚɛɨɬɤɭ ɢ ɪɟɚɥɢɡɚɰɢɸ ɪɟɤɥɚɦɧɵɯ ɤɚɦɩɚɧɢɣ.  

Ⱦɥɹ ɨɩɪɨɫɚ ɛɵɥɢ ɫɨɫɬɚɜɥɟɧɵ 5 ɬɚɛɥɢɰ, ɜ ɤɨɬɨɪɵɯ ɩɪɢɜɟɞɟɧɵ ɩɚɪɚɦɟɬɪɵ 

ɞɥɹ ɨɰɟɧɤɢ ɤɨɧɤɭɪɟɧɰɢɢ. Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɨɜ ɩɪɨɜɨɞɢɥɚɫɶ ɩɨ 3-ɯ ɛɚɥɶɧɨɣ 

ɲɤɚɥɟ (1- ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ, 2- ɫɪɟɞɧɢɣ ɭɪɨɜɟɧɶ, 3- ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ). ɉɨ 

ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ ɛɵɥɢ ɜɵɜɟɞɟɧɵ ɫɪɟɞɧɢɟ ɡɧɚɱɟɧɢɹ, ɧɚ ɨɫɧɨɜɟ ɷɬɨɝɨ ɛɵɥɢ 

ɫɞɟɥɚɧɵ ɜɵɜɨɞɵ ɨ ɫɨɫɬɨɹɧɢɢ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ.  

Ʉɨɧɤɭɪɟɧɬɧɵɣ ɚɧɚɥɢɡ  Ɇɚɣɤɥɚ ɉɨɪɬɟɪɚ ɩɨɤɚɡɚɥ, ɱɬɨ ɭɪɨɜɟɧɶ ɭɝɪɨɡɵ ɫɨ 

ɫɬɨɪɨɧɵ ɬɨɜɚɪɨɜ-ɡɚɦɟɧɢɬɟɥɟɣ ɢɦɟɟɬ ɫɪɟɞɧɟɟ ɡɧɚɱɟɧɢɟ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ ɧɟ 
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ɨɛɥɚɞɚɟɬ ɭɧɢɤɚɥɶɧɵɦ ɩɪɟɞɥɨɠɟɧɢɟɦ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɫɭɳɟɫɬɜɭɸɬ 

ɨɪɝɚɧɢɡɚɰɢɢ-ɚɧɚɥɨɝɢ. Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 2. 

Ɍɚɛɥɢɰɚ 2 – Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɫɨ ɫɬɨɪɨɧɵ ɬɨɜɚɪɨɜ-ɡɚɦɟɧɢɬɟɥɟɣ 

 

ɍɝɪɨɡɚ ɜɧɭɬɪɢɨɬɪɚɫɥɟɜɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɨɛɥɚɞɚɟɬ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ. 

Ɋɟɤɥɚɦɧɵɣ ɪɵɧɨɤ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ ɹɜɥɹɟɬɫɹ ɜɵɫɨɤɨ ɤɨɧɤɭɪɟɧɬɧɵɦ ɢ 

ɩɟɪɫɩɟɤɬɢɜɧɵɦ. ɇɚ ɪɵɧɤɟ ɮɭɧɤɰɢɨɧɢɪɭɸɬ ɨɤɨɥɨ ɞɜɭɯɫɨɬ ɫɟɦɢɞɟɫɹɬɢ 

ɨɪɝɚɧɢɡɚɰɢɣ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɯ ɪɟɤɥɚɦɧɵɟ ɭɫɥɭɝɢ. ȼɫɟ ɤɨɦɩɚɧɢɢ ɦɨɠɧɨ 

ɫɪɚɜɧɢɬɶ ɦɟɠɞɭ ɫɨɛɨɣ, ɞɢɮɮɟɪɟɧɰɢɚɰɢɹ ɭɫɥɭɝ ɢɦɟɟɬ ɧɢɡɤɨɟ ɡɧɚɱɟɧɢɟ. ȿɫɬɶ 

ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɜɵɲɟɧɢɹ ɰɟɧ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɩɨɤɪɵɬɢɹ ɪɨɫɬɚ ɡɚɬɪɚɬ. 

Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 3. 

Ɍɚɛɥɢɰɚ 3 – Ɉɰɟɧɤɚ ɭɪɨɜɧɹ ɜɧɭɬɪɢɨɬɪɚɫɥɟɜɨɣ ɤɨɧɤɭɪɟɧɰɢɢ 

ɉɚɪɚɦɟɬɪ ɨɰɟɧɤɢ Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɚ 
Ʉɨɥɢɱɟɫɬɜɨ 

ɢɝɪɨɤɨɜ 
ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 
ɧɚɫɵɳɟɧɢɹ ɪɵɧɤɚ 

ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ 
ɧɚɫɵɳɟɧɢɹ ɪɵɧɤɚ 

(3-10) 

ɇɟɛɨɥɶɲɨɟ 
ɤɨɥɢɱɟɫɬɜɨ 

ɢɝɪɨɤɨɜ (1-3) 
3   

Ɍɟɦɩ ɪɨɫɬɚ 
ɪɵɧɤɚ 

ɋɬɚɝɧɚɰɢɹ ɢɥɢ 
ɫɧɢɠɟɧɢɟ ɨɛɴɟɦɨɜ 

ɪɵɧɤɚ 

Ɂɚɦɟɞɥɹɸɳɢɣɫɹ, 
ɧɨ ɪɚɫɬɭɳɢɣ 

ȼɵɫɨɤɢɣ 

 2  

ɉɚɪɚɦɟɬɪ ɨɰɟɧɤɢ Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɚ 
Ɍɨɜɚɪɵ-

ɡɚɦɟɧɢɬɟɥɢ 
«ɰɟɧɚ-ɤɚɱɟɫɬɜɨ» 

ɋɭɳɟɫɬɜɭɸɬ ɢ 
ɡɚɧɢɦɚɸɬ 

ɜɵɫɨɤɭɸ ɞɨɥɸ ɧɚ 
ɪɵɧɤɟ 

ɋɭɳɟɫɬɜɭɸɬ, ɧɨ 
ɬɨɥɶɤɨ ɜɨɲɥɢ ɧɚ 
ɪɵɧɨɤ ɢ ɢɯ ɞɨɥɹ 

ɦɚɥɚ 

ɇɟ ɫɭɳɟɫɬɜɭɸɬ 

 2  
ɂɬɨɝɨɜɵɣ ɛɚɥɥ 2 

1 ɛɚɥɥ ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ ɭɝɪɨɡɵ 
2 ɛɚɥɥɚ ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ ɭɝɪɨɡɵ 
3 ɛɚɥɥɚ ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɭɝɪɨɡɵ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 3 
ɍɪɨɜɟɧɶ 

ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ 
ɩɪɨɞɭɤɬ ɧɚ 

ɪɵɧɤɟ 

Ʉɨɦɩɚɧɢɢ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ 

ɫɬɚɧɞɚɪɬɢɡɢɪɨɜɚɧɧɵɟ 
ɭɫɥɭɝɢ 

ɍɫɥɭɝɢ ɧɚ ɪɵɧɤɟ 
ɫɬɚɧɞɚɪɬɢɡɢɪɨɜɚɧɵ 

ɩɨ ɤɥɸɱɟɜɵɦ 
ɫɜɨɣɫɬɜɚɦ, ɧɨ 
ɨɬɥɢɱɚɸɬɫɹ ɩɨ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ 
ɩɪɟɢɦɭɳɟɫɬɜɚɦ 

ɍɫɥɭɝɢ 
ɤɨɦɩɚɧɢɣ 

ɡɧɚɱɢɬɟɥɶɧɨ 
ɨɬɥɢɱɚɸɬɫɹ 
ɦɟɠɞɭ ɫɨɛɨɣ 

 2  
Ɉɝɪɚɧɢɱɟɧɢɟ ɜ 
ɩɨɜɵɲɟɧɢɢ ɰɟɧ 

ɀɟɫɬɤɚɹ ɰɟɧɨɜɚɹ 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɚ 

ɪɵɧɤɟ, ɨɬɫɭɬɫɬɜɭɟɬ 
ɜɨɡɦɨɠɧɨɫɬɶ 

ɩɨɜɵɲɟɧɢɹ ɰɟɧ 

ȿɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɨɜɵɲɟɧɢɹ ɰɟɧ 
ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ 
ɩɨɤɪɵɬɢɹ ɪɨɫɬɚ 

ɡɚɬɪɚɬ 

ȼɫɟɝɞɚ ɟɫɬɶ 
ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɨɜɵɲɟɧɢɹ 

ɰɟɧ ɞɥɹ 
ɩɨɤɪɵɬɢɹ 

ɪɨɫɬɚ ɡɚɬɪɚɬ 
ɢ ɩɨɜɵɲɟɧɢɹ 

ɩɪɢɛɵɥɢ 
 3  

ɂɬɨɝɨɜɵɣ ɛɚɥɥ 10 
4 ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ 

5-8 ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ 
9-12 ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 

 

ɍɝɪɨɡɚ ɫɨ ɫɬɨɪɨɧɵ ɧɨɜɵɯ ɢɝɪɨɤɨɜ ɩɪɢɫɭɬɫɬɜɭɟɬ, ɧɨ ɧɟ ɫɢɥɶɧɨ ɨɩɚɫɧɚ. ɇɚ 

ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɩɨɹɜɥɹɸɬɫɹ ɧɨɜɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɞɨɫɬɚɬɨɱɧɨ ɱɚɫɬɨ, ɧɨ 

ɫɭɳɟɫɬɜɭɸɬ ɬɚɤɠɟ ɜɯɨɞɧɵɟ ɛɚɪɶɟɪɵ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ ɜɵɫɨɤɢɦɢ ɢ ɧɨɜɨɣ 

ɤɨɦɩɚɧɢɢ ɫɥɨɠɧɨ ɡɚɞɟɪɠɚɬɶɫɹ ɧɚ ɪɵɧɤɟ ɢ ɨɤɭɩɢɬɶ ɫɜɨɣ ɛɢɡɧɟɫ. Ƚɨɫɭɞɚɪɫɬɜɨ 

ɩɨɥɧɨɫɬɶɸ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ ɨɬɪɚɫɥɶ ɢ ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɨɝɪɚɧɢɱɟɧɢɟ. 

Ⱦɟɣɫɬɜɭɸɳɢɟ ɤɨɦɩɚɧɢɢ ɩɪɢɞɟɪɠɢɜɚɸɬɫɹ ɨɞɧɨɣ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɢ ɢ ɧɟ 

ɩɪɢɛɟɝɚɸɬ ɤ ɫɧɢɠɟɧɢɸ ɰɟɧ. Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 4. 

Ɍɚɛɥɢɰɚ 4 – Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɧɨɜɵɯ ɢɝɪɨɤɨɜ 

ɉɚɪɚɦɟɬɪ ɨɰɟɧɤɢ Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɚ 
ɗɤɨɧɨɦɢɹ ɧɚ 
ɦɚɫɲɬɚɛɟ ɩɪɢ 
ɩɪɨɢɡɜɨɞɫɬɜɟ 

ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ 

ɨɬɫɭɬɫɬɜɭɟɬ ɋɭɳɟɫɬɜɭɟɬ 
ɬɨɥɶɤɨ ɭ 

ɧɟɫɤɨɥɶɤɢɯ 
ɢɝɪɨɤɨɜ ɪɵɧɤɚ 

Ɂɧɚɱɢɦɚɹ  

2   
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 4 
ɋɢɥɶɧɵɟ ɦɚɪɤɢ ɫ 
ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ 

ɡɧɚɧɢɹ ɢ 
ɥɨɹɥɶɧɨɫɬɢ 

Ɉɬɫɭɬɫɬɜɭɸɬ 
ɤɪɭɩɧɵɟ ɢɝɪɨɤɢ 

2-3 ɤɪɭɩɧɵɯ 
ɢɝɪɨɤɚ ɞɟɪɠɚɬ 

ɛɨɥɟɟ 50% ɪɵɧɤɚ 

2-3 ɤɪɭɩɧɵɯ 
ɢɝɪɨɤɚ ɞɟɪɠɚɬ 

ɛɨɥɟɟ 80% ɪɵɧɤɚ 
2   

Ⱦɢɮɮɟɪɟɧɰɢɚɰɢɹ 
ɩɪɨɞɭɤɬɚ 

ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ 
ɪɚɡɧɨɨɛɪɚɡɢɹ 

ɬɨɜɚɪɚ 

ɋɭɳɟɫɬɜɭɸɬ 
ɦɢɤɪɨ-ɧɢɲɢ 

ȼɫɟ ɜɨɡɦɨɠɧɵɟ 
ɧɢɲɢ ɡɚɧɹɬɵ 

ɢɝɪɨɤɚɦɢ 
  3 

ɍɪɨɜɟɧɶ 
ɢɧɜɟɫɬɢɰɢɣ ɢ 

ɡɚɬɪɚɬ ɞɥɹ ɜɯɨɞɚ 
ɜ ɨɬɪɚɫɥɶ 

ɇɢɡɤɢɣ 
(ɨɤɭɩɚɟɬɫɹ ɡɚ 1-3 
ɦɟɫɹɰɚ ɪɚɛɨɬɵ) 

ɋɪɟɞɧɢɣ 
(ɨɤɭɩɚɟɬɫɹ ɡɚ 6-12 
ɦɟɫɹɰɟɜ ɪɚɛɨɬɵ) 

ȼɵɫɨɤɢɣ 
(ɨɤɭɩɚɟɬɫɹ ɛɨɥɟɟ 

ɱɟɦ ɡɚ 1 ɝɨɞ 
ɪɚɛɨɬɵ) 

 3  
Ⱦɨɫɬɭɩ ɤ ɤɚɧɚɥɚɦ 

ɪɚɫɩɪɟɞɟɥɟɧɢɹ 
Ⱦɨɫɬɭɩ ɤ ɤɚɧɚɥɚɦ 

ɪɚɫɩɪɟɞɟɥɟɧɢɹ 
ɩɨɥɧɨɫɬɶɸ 

ɨɬɤɪɵɬ 

Ⱦɨɫɬɭɩ ɤ ɤɚɧɚɥɚɦ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ 

ɬɪɟɛɭɟɬ 
ɢɧɜɟɫɬɢɰɢɣ 

Ⱦɨɫɬɭɩ ɤ ɤɚɧɚɥɚɦ 
ɪɚɫɩɪɟɞɟɥɟɧɢɹ 

ɨɝɪɚɧɢɱɟɧ 

 1  
ɉɨɥɢɬɢɤɚ 

ɩɪɚɜɢɬɟɥɶɫɬɜɚ 
ɇɟɬ 

ɨɝɪɚɧɢɱɢɜɚɸɳɢɯ 
ɚɤɬɨɜ ɫɨ ɫɬɨɪɨɧɵ 

ɝɨɫɭɞɚɪɫɬɜɚ 

Ƚɨɫɭɞɚɪɫɬɜɨ 
ɜɦɟɲɢɜɚɟɬɫɹ ɜ 
ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɨɬɪɚɫɥɢ, ɧɨ ɧɚ 
ɧɢɡɤɨɦ ɭɪɨɜɧɟ 

Ƚɨɫɭɞɚɪɫɬɜɨ 
ɩɨɥɧɨɫɬɶɸ 

ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ 
ɨɬɪɚɫɥɶ ɢ 

ɭɫɬɚɧɚɜɥɢɜɚɟɬ 
ɨɝɪɚɧɢɱɟɧɢɟ 

  2 
Ƚɨɬɨɜɧɨɫɬɶ 

ɫɭɳɟɫɬɜɭɸɳɢɯ 
ɢɝɪɨɤɨɜ ɤ 

ɫɧɢɠɟɧɢɸ ɰɟɧ 

ɂɝɪɨɤɢ ɧɟ ɩɨɣɞɭɬ 
ɧɚ ɫɧɢɠɟɧɢɟ ɰɟɧ 

Ʉɪɭɩɧɵɟ ɢɝɪɨɤɢ 
ɧɟ ɩɨɣɞɭɬ ɧɚ 
ɫɧɢɠɟɧɢɟ ɰɟɧ 

ɉɪɢ ɥɸɛɨɣ 
ɩɨɩɵɬɤɟ ɜɜɨɞɚ 
ɛɨɥɟɟ ɞɟɲɟɜɨɝɨ 

ɩɪɟɞɥɨɠɟɧɢɹ 
ɫɭɳɟɫɬɜɭɸɳɢɟ 

ɢɝɪɨɤɢ ɫɧɢɠɚɸɬ 
ɰɟɧɵ 

2   
Ɍɟɦɩ ɪɨɫɬɚ 

ɨɬɪɚɫɥɢ 
ȼɵɫɨɤɢɣ ɢɥɢ 

ɪɚɫɬɭɳɢɣ 
Ɂɚɦɟɞɥɹɸɳɢɣɫɹ  ɋɬɚɝɧɚɰɢɹ ɢɥɢ 

ɩɚɞɟɧɢɟ  
1   

ɂɬɨɝɨɜɵɣ ɛɚɥɥ 16 
8 ɛɚɥɥɨɜ ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ 

9-16 ɛɚɥɥɨɜ ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ 
17-24 ɛɚɥɥɚ ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 
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ɉɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɨɛɥɚɞɚɟɬ ɜɵɫɨɤɢɦɢ 

ɪɢɫɤɚɦɢ, ɬɚɤ ɤɚɤ ɨɤɨɥɨ ɜɨɫɶɦɢɞɟɫɹɬɢ ɩɪɨɰɟɧɬɨɜ ɩɪɨɞɚɠ ɩɪɢɯɨɞɢɬɫɹ ɧɚ 

ɧɟɫɤɨɥɶɤɢɯ ɤɥɢɟɧɬɨɜ. ɋɭɳɟɫɬɜɨɜɚɧɢɟ ɦɟɧɟɟ ɤɚɱɟɫɬɜɟɧɧɵɯ, ɧɨ ɷɤɨɧɨɦɢɱɧɵɯ 

ɩɪɟɞɥɨɠɟɧɢɣ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ, ɞɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɤɥɢɟɧɬɚɦ 

ɩɟɪɟɤɥɸɱɚɬɶɫɹ ɧɚ ɛɨɥɟɟ ɞɟɲɟɜɵɣ ɜɚɪɢɚɧɬ. ɍ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ ɩɪɢɫɭɬɫɬɜɭɟɬ 

ɧɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɬɟɤɭɳɢɦ ɭɪɨɜɧɟɦ ɪɚɛɨɬ ɩɨ ɨɩɪɟɞɟɥɟɧɧɵɦ ɧɚɩɪɚɜɥɟɧɢɹɦ. 

Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 5. 

Ɍɚɛɥɢɰɚ 5 – Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɩɨɬɟɪɢ ɤɥɢɟɧɬɨɜ 

ɉɚɪɚɦɟɬɪ 
ɨɰɟɧɤɢ 

Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɚ 

Ⱦɨɥɹ 
ɩɨɤɭɩɚɬɟɥɟɣ ɫ 

ɛɨɥɶɲɢɦ 
ɨɛɴɟɦɨɦ ɩɪɨɞɚɠ 

Ȼɨɥɟɟ 80% ɩɪɨɞɚɠ 
ɩɪɢɯɨɞɢɬɫɹ ɧɚ 

ɧɟɫɤɨɥɶɤɢɯ 
ɤɥɢɟɧɬɨɜ 

ɇɟɡɧɚɱɢɬɟɥɶɧɚɹ 
ɱɚɫɬɶ ɤɥɢɟɧɬɨɜ 

ɞɟɪɠɢɬ ɨɤɨɥɨ 50% 
ɩɪɨɞɚɠ 

Ɉɛɴɟɦ ɩɪɨɞɚɠ 
ɪɚɜɧɨɦɟɪɧɨ 
ɪɚɫɩɪɟɞɟɥɟɧ 
ɦɟɠɞɭ ɜɫɟɦɢ 

ɤɥɢɟɧɬɚɦɢ 
3   

ɋɤɥɨɧɧɨɫɬɶ 
ɩɟɪɟɤɥɸɱɟɧɢɹ 

ɧɚ ɬɨɜɚɪɵ 
ɫɭɛɫɬɢɬɭɬɵ 

Ɍɨɜɚɪ ɤɨɦɩɚɧɢɢ ɧɟ 
ɭɧɢɤɚɥɟɧ, 

ɫɭɳɟɫɬɜɭɸɬ ɩɨɥɧɵɟ 
ɚɧɚɥɨɝɢ 

Ɍɨɜɚɪ ɤɨɦɩɚɧɢɢ 
ɱɚɫɬɢɱɧɨ ɭɧɢɤɚɥɟɧ, 
ɟɫɬɶ ɨɬɥɢɱɢɬɟɥɶɧɵɟ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɜɚɠɧɵɟ ɞɥɹ 

ɤɥɢɟɧɬɨɜ 

Ɍɨɜɚɪ ɤɨɦɩɚɧɢɢ 
ɩɨɥɧɨɫɬɶɸ 
ɭɧɢɤɚɥɟɧ, 

ɚɧɚɥɨɝɨɜ ɧɟɬ 

 1  
ɑɭɜɫɬɜɢɬɟɥɶɧɨɫ

ɬɶ ɤ ɰɟɧɟ 
ɉɨɤɭɩɚɬɟɥɶ ɜɫɟɝɞɚ 

ɛɭɞɟɬ 
ɩɟɪɟɤɥɸɱɚɬɶɫɹ ɧɚ 

ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɩɨ 
ɛɨɥɟɟ ɧɢɡɤɨɣ ɰɟɧɟ 

ɉɨɤɭɩɚɬɟɥɶ ɛɭɞɟɬ 
ɩɟɪɟɤɥɸɱɚɬɶɫɹ 

ɬɨɥɶɤɨ ɩɪɢ 
ɡɧɚɱɢɦɨɣ ɪɚɡɧɢɰɟ ɜ 

ɰɟɧɟ 

ɉɨɤɭɩɚɬɟɥɶ 
ɚɛɫɨɥɸɬɧɨ ɧɟ 

ɱɭɜɫɬɜɢɬɟɥɟɧ ɤ 
ɰɟɧɟ 

2   
ɉɨɬɪɟɛɢɬɟɥɢ ɧɟ 
ɭɞɨɜɥɟɬɜɨɪɟɧɵ 

ɤɚɱɟɫɬɜɨɦ 
ɭɫɥɭɝɢ ɢɥɢ 

ɬɨɜɚɪɚ ɧɚ ɪɵɧɤɟ 

ɇɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫ
ɬɶ ɤɥɸɱɟɜɵɦɢ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ 
ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ 

ɇɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫ
ɬɶ 

ɜɬɨɪɨɫɬɟɩɟɧɧɵɦɢ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ 
ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ 

ɉɨɥɧɚɹ 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫ

ɬɶ ɤɚɱɟɫɬɜɨɦ 

 3  
ɂɬɨɝɨɜɵɣ ɛɚɥɥ 9 

4 ɛɚɥɥɚ ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ 
5-8 ɛɚɥɥɨɜ ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ 
9-12 ɛɚɥɥɨɜ ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 



 

36 

 

ɇɚ ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ ɲɢɪɨɤɢɣ ɜɵɛɨɪ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɨɞɪɹɞɱɢɤɨɜ ɢɯ 
ɪɟɫɭɪɫɵ ɧɟɨɝɪɚɧɢɱɟɧɧɵ ɢ ɪɚɡɧɨɨɛɪɚɡɧɵ. ɐɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ ɩɨɫɬɚɜɳɢɤɨɜ ɢ 
ɩɨɞɪɹɞɱɢɤɨɜ ɨɫɬɚɟɬɫɹ ɫɬɚɛɢɥɶɧɨɣ. Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 6. 

Ɍɚɛɥɢɰɚ 6 – Ɉɰɟɧɤɚ ɭɝɪɨɡɵ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɨɞɪɹɞɱɢɤɨɜ 

ɉɚɪɚɦɟɬɪ ɨɰɟɧɤɢ Ɉɰɟɧɤɚ ɩɚɪɚɦɟɬɪɚ 
Ʉɨɥɢɱɟɫɬɜɨ 

ɩɨɫɬɚɜɳɢɤɨɜ ɢ 
ɩɨɞɪɹɞɱɢɤɨɜ 

ɇɟɡɧɚɱɢɬɟɥɶɧɨɟ 
ɤɨɥɢɱɟɫɬɜɨ ɢɥɢ 

ɦɨɧɨɩɨɥɢɹ 

ɒɢɪɨɤɢɣ ɜɵɛɨɪ 

 1 
Ɉɝɪɚɧɢɱɟɧɧɨɫɬɶ 

ɪɟɫɭɪɫɨɜ ɩɨɫɬɚɜɳɢɤɨɜ ɢ 
ɩɨɞɪɹɞɱɢɤɨɜ 

Ɉɝɪɚɧɢɱɟɧɧɨɫɬɶ ɜ 
ɨɛɴɟɦɚɯ  

ɇɟ ɨɝɪɚɧɢɱɟɧɧɨɫɬɶ ɜ 
ɨɛɴɟɦɚɯ 

 1 
ɂɡɞɟɪɠɤɢ 

ɩɟɪɟɤɥɸɱɟɧɢɹ 
ȼɵɫɨɤɢɟ ɢɡɞɟɪɠɤɢ ɤ 

ɩɟɪɟɤɥɸɱɟɧɢɸ ɧɚ 
ɞɪɭɝɢɯ 

ɇɢɡɤɢɟ ɢɡɞɟɪɠɤɢ ɤ 
ɩɟɪɟɤɥɸɱɟɧɢɸ ɧɚ 

ɞɪɭɝɢɯ 
 1 

ɉɪɢɨɪɢɬɟɬɧɨɫɬɶ 
ɧɚɩɪɚɜɥɟɧɢɹ ɞɥɹ 
ɩɨɫɬɚɜɳɢɤɚ ɢɥɢ 

ɩɨɞɪɹɞɱɢɤɚ 

ɇɢɡɤɚɹ ɩɪɢɨɪɢɬɟɬɧɨɫɬɶ 
ɨɬɪɚɫɥɢ ɞɥɹ ɩɨɫɬɚɜɳɢɤɚ 

ɢɥɢ ɩɨɞɪɹɞɱɢɤɚ 

ȼɵɫɨɤɚɹ 
ɩɪɢɨɪɢɬɟɬɧɨɫɬɶ ɨɬɪɚɫɥɢ 

ɞɥɹ ɩɨɫɬɚɜɳɢɤɚ ɢɥɢ 
ɩɨɞɪɹɞɱɢɤɚ 

1  
ɂɬɨɝɨɜɵɣ ɛɚɥɥ 4 

4 ɛɚɥɥɚ ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ 
5-6 ɛɚɥɥɨɜ ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ 
7-8 ɛɚɥɥɨɜ ȼɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 

 

Ɉɛɨɛɳɚɹ ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɦɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɚɝɟɧɬɫɬɜɭ 

ɧɟɨɛɯɨɞɢɦɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɭɫɥɭɝɢ, ɩɵɬɚɬɶɫɹ ɫɞɟɥɚɬɶ ɢɯ 

ɭɧɢɤɚɥɶɧɵɦɢ, ɫɨɡɞɚɬɶ ɫɨɛɫɬɜɟɧɧɵɣ ɮɢɪɦɟɧɧɵɣ ɫɬɢɥɶ. Ʉɨɦɩɚɧɢɹ ɞɨɥɠɧɚ 

ɩɨɫɬɨɹɧɧɨ ɩɪɨɜɨɞɢɬɶ ɦɨɧɢɬɨɪɢɧɝ ɩɪɟɞɥɨɠɟɧɢɣ ɤɨɧɤɭɪɟɧɬɨɜ, ɪɚɡɜɢɜɚɬɶ 

ɭɧɢɤɚɥɶɧɨɫɬɶ ɭɫɥɭɝ ɢ ɩɨɜɵɲɚɬɶ ɭɪɨɜɟɧɶ ɡɧɚɧɢɹ ɨɛ ɚɝɟɧɬɫɬɜɟ ɢ ɟɝɨ ɭɫɥɭɝɚɯ, 

ɩɪɨɜɨɞɢɬɶ ɚɤɰɢɢ ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ ɞɥɢɬɟɥɶɧɨɫɬɶ ɤɨɧɬɚɤɬɚ ɤɥɢɟɧɬɨɜ ɫ 

ɨɪɝɚɧɢɡɚɰɢɟɣ. Ⱥɝɟɧɬɫɬɜɭ ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɧɨɨɛɪɚɡɢɬɶ ɩɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ. 

Ɋɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɪɚɦɦɭ ɞɥɹ VIP-ɤɥɢɟɧɬɨɜ ɢ  ɷɤɨɧɨɦ-ɩɪɨɝɪɚɦɦɵ ɞɥɹ ɤɥɢɟɧɬɨɜ, 

ɱɭɜɫɬɜɢɬɟɥɶɧɵɯ ɤ ɰɟɧɟ, ɚ ɬɚɤ ɠɟ ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ ɭɫɥɭɝ ɩɨ ɨɬɫɬɚɸɳɢɦ 

ɩɚɪɚɦɟɬɪɚɦ. Ɉɛɨɛɳɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥɢɰɟ 7. 
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Ɍɚɛɥɢɰɚ 7 – Ɉɛɨɛɳɟɧɢɟ ɪɟɡɭɥɶɬɚɬɨɜ ɢɫɫɥɟɞɨɜɚɧɢɹ  

ɉɚɪɚɦɟɬɪ Ɂɧɚɱɟɧɢɟ Ɉɩɢɫɚɧɢɟ ɇɚɩɪɚɜɥɟɧɢɟ 
ɪɚɛɨɬ 

ɍɝɪɨɡɚ ɫɨ 
ɫɬɨɪɨɧɵ ɬɨɜɚɪɨɜ-

ɡɚɦɟɧɢɬɟɥɟɣ 

ɋɪɟɞɧɢɣ 
ɭɪɨɜɟɧɶ 

Ʉɨɦɩɚɧɢɹ ɧɟ 
ɨɛɥɚɞɚɟɬ ɭɧɢɤɚɥɶɧɵɦ 

ɩɪɟɞɥɨɠɟɧɢɟɦ ɧɚ 
ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ 
ɭɫɥɭɝ, ɧɚɱɢɧɚɸɬ 

ɩɨɹɜɥɹɬɶɫɹ ɚɧɚɥɨɝɢ  

ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ 
ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ 
ɭɫɥɭɝɢ, ɩɵɬɚɬɶɫɹ 

ɫɞɟɥɚɬɶ ɢɯ 
ɭɧɢɤɚɥɶɧɵɦɢ ɢ 

ɧɟɩɨɜɬɨɪɢɦɵɦɢ. 
Ʉɨɧɰɟɧɬɪɢɪɨɜɚɬɶ 

ɭɫɢɥɢɹ ɧɚ 
ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɢ 

ɨɛ ɭɧɢɤɚɥɶɧɨɦ 
ɩɪɟɞɥɨɠɟɧɢɢ.  

ɍɝɪɨɡɚ 
ɜɧɭɬɪɢɨɬɪɚɫɥɟɜɨɣ 

ɤɨɧɤɭɪɟɧɰɢɢ  

ȼɵɫɨɤɢɣ 
ɭɪɨɜɟɧɶ  

Ɋɵɧɨɤ ɤɨɦɩɚɧɢɢ 
ɹɜɥɹɟɬɫɹ ɜɵɫɨɤɨ 
ɤɨɧɤɭɪɟɧɬɧɵɦ ɢ 
ɩɟɪɫɩɟɤɬɢɜɧɵɦ. 

ɉɪɢɫɭɬɫɬɜɭɟɬ 
ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɧɨɝɨ 

ɫɪɚɜɧɟɧɢɹ ɭɫɥɭɝ 
ɪɚɡɧɵɯ ɤɨɦɩɚɧɢɣ. 

ȿɫɬɶ ɨɝɪɚɧɢɱɟɧɢɹ ɜ 
ɩɨɜɵɲɟɧɢɢ ɰɟɧ. 

ɉɪɨɜɨɞɢɬɶ 
ɩɨɫɬɨɹɧɧɵɣ 
ɦɨɧɢɬɨɪɢɧɝ 

ɩɪɟɞɥɨɠɟɧɢɣ 
ɤɨɧɤɭɪɟɧɬɨɜ. 

Ɋɚɡɜɢɜɚɬɶ 
ɭɧɢɤɚɥɶɧɨɫɬɶ 

ɭɫɥɭɝ ɢ ɩɨɜɵɲɚɬɶ 
ɭɪɨɜɟɧɶ ɡɧɚɧɢɹ ɨ 

ɤɨɦɩɚɧɢɢ. 
ɍɝɪɨɡɚ ɫɨ 

ɫɬɨɪɨɧɵ ɧɨɜɵɯ 
ɢɝɪɨɤɨɜ 

ɋɪɟɞɧɢɣ 
ɭɪɨɜɟɧɶ 

ɍɝɪɨɡɚ ɫɨ ɫɬɨɪɨɧɵ 
ɧɨɜɵɯ ɢɝɪɨɤɨɜ 

ɩɪɢɫɭɬɫɬɜɭɟɬ, ɧɨ ɧɟ 
ɤɚɬɟɝɨɪɢɱɟɫɤɢ 
ɨɩɚɫɧɚ. ɇɨɜɵɟ 

ɤɨɦɩɚɧɢɢ 
ɩɨɹɜɥɹɸɬɫɹ, ɧɨ ɢɡ-ɡɚ 

ɜɵɫɨɤɢɯ ɜɯɨɞɧɵɯ 
ɛɚɪɶɟɪɨɜ ɦɧɨɝɢɟ ɧɟ 

ɦɨɝɭɬ ɪɚɡɜɢɬɶ ɢ 
ɨɤɭɩɢɬɶ ɫɜɨɣ ɛɢɡɧɟɫ 

ɜ ɞɚɥɶɧɟɣɲɟɦ.  

ɉɟɪɢɨɞɢɱɟɫɤɢ 
ɩɪɨɜɨɞɢɬɶ 

ɦɨɧɢɬɨɪɢɧɝ 
ɩɨɹɜɥɟɧɢɹ ɧɨɜɵɯ 

ɤɨɦɩɚɧɢɣ ɧɚ 
ɪɵɧɤɟ ɭɫɥɭɝ. 

ɉɪɨɜɨɞɢɬɶ ɚɤɰɢɢ 
ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ 

ɞɥɢɬɟɥɶɧɨɫɬɶ 
ɤɨɧɬɚɤɬɚ ɤɥɢɟɧɬɨɜ 

ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ. 
ɉɨɜɵɲɚɬɶ 

ɭɪɨɜɟɧɶ ɡɧɚɧɢɹ ɨɛ 
ɭɫɥɭɝɚɯ.  
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 7 
ɍɝɪɨɡɚ ɩɨɬɟɪɢ 

ɬɟɤɭɳɢɯ 
ɤɥɢɟɧɬɨɜ 

ȼɵɫɨɤɢɣ  ɉɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ 
ɨɛɥɚɞɚɟɬ ɜɵɫɨɤɢɦɢ 
ɪɢɫɤɚɦɢ (ɩɪɢ ɭɯɨɞɟ 

ɤɥɸɱɟɜɵɯ ɤɥɢɟɧɬɨɜ – 
ɡɧɚɱɢɦɨɟ ɩɚɞɟɧɢɟ 

ɩɪɨɞɚɠ). 
ɋɭɳɟɫɬɜɨɜɚɧɢɟ 

ɦɟɧɟɟ ɤɚɱɟɫɬɜɟɧɧɵɯ, 
ɧɨ ɷɤɨɧɨɦɢɱɧɵɯ 

ɩɪɟɞɥɨɠɟɧɢɣ. 
ɇɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ 

ɬɟɤɭɳɢɦ ɭɪɨɜɧɟɦ 
ɪɚɛɨɬ ɩɨ 

ɨɩɪɟɞɟɥɟɧɧɵɦ 
ɧɚɩɪɚɜɥɟɧɢɹɦ. 

Ɋɚɡɧɨɨɛɪɚɡɢɬɶ 
ɩɨɪɬɮɟɥɶ 
ɤɥɢɟɧɬɨɜ. 

Ɋɚɡɪɚɛɨɬɚɬɶ 
ɩɪɨɝɪɚɦɦɭ ɞɥɹ 
VIP-ɤɥɢɟɧɬɨɜ. 
Ɋɚɡɪɚɛɨɬɚɬɶ 

ɷɤɨɧɨɦ-
ɩɪɨɝɪɚɦɦɵ ɞɥɹ 

ɤɥɢɟɧɬɨɜ, 
ɱɭɜɫɬɜɢɬɟɥɶɧɵɯ ɤ 
ɰɟɧɟ. ɉɨɜɵɲɟɧɢɟ 
ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ ɩɨ 

ɨɬɫɬɚɸɳɢɦ 
ɩɚɪɚɦɟɬɪɚɦ.   

ɍɝɪɨɡɚ 
ɧɟɫɬɚɛɢɥɶɧɨɫɬɢ 
ɩɨɫɬɚɜɳɢɤɨɜ ɢ 
ɩɨɞɪɹɞɱɢɤɨɜ 

ɇɢɡɤɢɣ  ɋɬɚɛɢɥɶɧɨɫɬɶ ɫɨ 
ɫɬɨɪɨɧɵ 

ɩɨɫɬɚɜɳɢɤɨɜ ɢ 
ɩɨɞɪɹɞɱɢɤɨɜ 

ɉɪɨɜɟɞɟɧɢɟ 
ɩɟɪɟɝɨɜɨɪɨɜ ɨ 
ɫɧɢɠɟɧɢɢ ɰɟɧ 

 

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ SWOT-ɚɧɚɥɢɡɚ, ɷɤɫɩɟɪɬɧɨɝɨ ɢɧɬɟɪɜɶɸ ɢ ɚɧɚɥɢɡɚ ɩɹɬɢ ɫɢɥ 

Ɇɚɣɤɥɚ ɉɨɪɬɟɪɚ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɟɤɥɚɦɧɵɣ ɪɵɧɨɤ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ ɚɤɬɢɜɧɨ ɪɚɫɬɟɬ. Ɇɧɨɝɢɟ ɫɨɜɪɟɦɟɧɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ 

ɨɛɪɚɡɨɜɚɥɢɫɶ ɢɡ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɜ ɩɪɨɲɥɨɦ ɩɪɟɞɨɫɬɚɜɥɹɥɢ ɭɫɥɭɝɢ ɢɡ ɞɪɭɝɨɣ 

ɫɮɟɪɵ, ɩɨɷɬɨɦɭ ɩɪɟɨɛɥɚɞɚɧɢɟ ɚɝɟɧɬɫɬɜ ɫ ɫɨɛɫɬɜɟɧɧɵɦ ɩɪɨɢɡɜɨɞɫɬɜɨɦ ɢ 

ɤɟɣɬɟɪɢɧɝɨɦ ɭɜɟɥɢɱɢɜɚɟɬɫɹ. Ɉɫɧɨɜɧɨɣ ɩɭɧɤɬ, ɧɚ ɤɨɬɨɪɵɣ ɫɦɨɬɪɢɬ ɡɚɤɚɡɱɢɤ ɩɪɢ 

ɜɵɛɨɪɟ ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɰɟɧɚ. Ⱥɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɵɟ ɧɟ ɢɦɟɸɬ ɜ ɫɜɨɟɦ 

ɪɚɫɩɨɪɹɠɟɧɢɢ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɞɪɭɝɢɯ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ, ɧɚ 

ɤɨɬɨɪɵɟ ɦɨɠɟɬ ɫɞɟɥɚɬɶ ɫɤɢɞɤɭ ɤɥɢɟɧɬɭ ɩɨ ɢɬɨɝɨɜɨɣ ɫɦɟɬɟ, ɨɫɬɚɸɬɫɹ ɜ 

ɩɪɨɢɝɪɵɲɟ.   

Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɡɚɧɢɦɚɟɬ ɫɪɟɞɧɟɟ ɡɧɚɱɟɧɢɟ ɫɪɟɞɢ 

ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɝɨɪɨɞɚ. Ɉɫɧɨɜɧɵɦɢ ɭɫɥɭɝɚɦɢ, ɤɨɬɨɪɵɟ ɩɨɥɶɡɭɸɬɫɹ 

ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɤɥɢɟɧɬɨɜ, ɹɜɥɹɸɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɢ ɪɟɚɥɢɡɚɰɢɹ ɪɟɤɥɚɦɧɨɣ 

ɤɨɦɩɚɧɢɢ. ɋɩɪɨɫ ɧɚ ɩɪɨɜɟɞɟɧɢɟ event-ɦɟɪɨɩɪɢɹɬɢɣ ɪɚɫɬɟɬ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
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ɫɟɡɨɧɚ ɝɨɞɚ. Ɉɫɟɧɶ ɹɜɥɹɟɬɫɹ ɫɚɦɵɦ ɚɤɬɢɜɧɵɦ ɫɟɡɨɧɨɦ ɝɨɞɚ, ɫ ɛɨɥɶɲɢɦ 

ɤɨɥɢɱɟɫɬɜɨɦ ɡɚɤɚɡɨɜ, ɬɚɤ ɤɚɤ ɧɚ ɨɫɟɧɶ ɜɵɩɚɞɚɟɬ ɦɧɨɠɟɫɬɜɨ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 

ɩɪɚɡɞɧɢɤɨɜ. Ɉɫɧɨɜɧɵɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

ɹɜɥɹɸɬɫɹ event-ɚɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɵɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɫɥɭɝɢ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 

ɩɪɨɜɟɞɟɧɢɸ event-ɦɟɪɨɩɪɢɹɬɢɣ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ ɧɟ ɢɦɟɟɬ ɫɨɛɫɬɜɟɧɧɨɝɨ 

ɩɪɨɢɡɜɨɞɫɬɜɚ, ɚ ɩɨɥɶɡɭɟɬɫɹ ɭɫɥɭɝɚɦɢ ɩɨɞɪɹɞɱɢɤɨɜ. ɇɚ ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ ɩɪɨɛɥɟɦ ɫ ɜɵɛɨɪɨɦ ɩɨɞɪɹɞɱɢɤɨɜ ɧɟɬ, ɦɧɨɠɟɫɬɜɨ ɨɪɝɚɧɢɡɚɰɢɣ 

ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɫɥɭɝɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɩɨ ɩɪɢɟɦɥɟɦɵɦ ɰɟɧɚɦ. ȼɨɫɟɦɶɞɟɫɹɬ 

ɩɪɨɰɟɧɬɨɜ ɪɚɛɨɬɵ ɚɝɟɧɬɫɬɜɚ ɩɪɢɯɨɞɢɬɫɹ ɧɚ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɬɚɤ ɤɚɤ 

ɡɚɩɨɥɭɱɢɬɶ ɧɨɜɵɯ ɡɚɤɚɡɱɢɤɨɜ ɜɵɡɵɜɚɟɬ ɬɪɭɞɧɨɫɬɢ, ɢɡ-ɡɚ ɬɨɝɨ, ɱɬɨ ɚɝɟɧɬɫɬɜɨ ɧɟ 

ɚɤɬɢɜɧɨ ɡɚɧɢɦɚɟɬɫɹ ɩɪɨɞɜɢɠɟɧɢɟɦ ɫɜɨɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. Ɉɬɫɭɬɫɬɜɢɟ 

ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɪɚɛɨɬɚ, ɜ ɨɫɧɨɜɧɨɦ, ɫ ɩɨɫɬɨɹɧɧɵɦɢ ɤɥɢɟɧɬɚɦɢ ɡɚɬɨɪɦɚɠɢɜɚɟɬ 

ɩɪɨɰɟɫɫ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɪɟɤɥɚɦɧɵɦ ɚɝɟɧɬɫɬɜɨɦ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɬɨɥɶɤɨ ɨɫɧɨɜɧɵɯ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɢɝɧɨɪɢɪɨɜɚɧɢɟ ɫɩɟɰɢɮɢɱɧɵɯ 

ɦɟɬɨɞɨɜ, ɬɚɤɠɟ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɤɨɥɢɱɟɫɬɜɟ ɩɨɫɬɭɩɚɸɳɢɯ ɡɚɤɚɡɨɜ ɢ ɧɚ ɩɪɢɬɨɤɟ 

ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. Ⱥɝɟɧɬɫɬɜɨ ɞɨɥɠɧɨ ɫɬɚɬɶ ɢɡɜɟɫɬɧɵɦ ɤɚɤ ɫɪɟɞɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 

ɤɥɢɟɧɬɨɜ, ɬɚɤ ɢ ɧɚ ɝɨɪɨɞɫɤɨɦ ɭɪɨɜɧɟ ɫɪɟɞɢ ɧɚɫɟɥɟɧɢɹ, ɞɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɨɦɩɥɟɤɫɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ. Ʉɨɦɩɥɟɤɫɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ 

ɫɨɜɦɟɫɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɫɧɨɜɧɵɯ ɢ ɫɩɟɰɢɮɢɱɧɵɯ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɉɫɧɨɜɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨ ɪɚɛɨɬɚɸɬ ɧɚ ɦɚɫɫɭ, ɚ ɫɩɟɰɢɮɢɱɧɵɟ 

ɦɟɬɨɞɵ ɯɨɪɨɲɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɪɢ ɢɧɞɢɜɢɞɭɚɥɶɧɨɦ ɩɨɞɯɨɞɟ. Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɞɨɥɠɧɨ ɪɚɡɜɢɜɚɬɶ ɫɜɨɣ ɛɢɡɧɟɫ ɢ ɭɜɟɥɢɱɢɜɚɬɶ ɩɪɢɬɨɤ ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ 

ɩɪɨɞɜɢɠɟɧɢɹ ɧɚ ɪɵɧɤɟ ɭɫɥɭɝ ɫ ɩɨɦɨɳɶɸ ɨɫɧɨɜɧɵɯ ɢ ɫɩɟɰɢɮɢɱɧɵɯ ɦɟɬɨɞɨɜ 

ɩɪɨɞɜɢɠɟɧɢɹ. 
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2.2 Ɋɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ 

Ʌɢɧɢɹ» 

Ɋɵɧɨɤ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ – ɷɬɨ ɫɩɟɰɢɮɢɱɧɵɣ ɪɵɧɨɤ, ɤɨɬɨɪɵɣ ɧɚɰɟɥɟɧ ɧɟ 

ɧɚ ɦɚɫɫɨɜɨɟ ɩɨɥɶɡɨɜɚɧɢɟ, ɚ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɦ ɩɨɧɚɞɨɛɢɥɨɫɶ 

ɩɪɢɛɟɝɧɭɬɶ ɤ ɩɨɦɨɳɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ. Ʉ ɪɟɤɥɚɦɧɵɦ ɭɫɥɭɝɚɦ ɨɛɪɚɳɚɸɬɫɹ 

ɜ ɬɨɬ ɦɨɦɟɧɬ, ɤɨɝɞɚ ɨɧɢ ɧɟɨɛɯɨɞɢɦɵ. Ɋɟɤɥɚɦɧɚɹ ɭɫɥɭɝɚ – ɧɟ ɩɪɟɞɦɟɬ 

ɩɨɫɬɨɹɧɧɨɝɨ ɢɥɢ ɩɟɪɢɨɞɢɱɧɨɝɨ ɩɨɥɶɡɨɜɚɧɢɹ ɢ ɧɟ ɩɪɟɞɦɟɬ ɩɟɪɜɨɣ 

ɧɟɨɛɯɨɞɢɦɨɫɬɢ, ɩɨɷɬɨɦɭ ɩɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɜɟɫɶɦɚ ɫɥɨɠɧɨɟ 

ɡɚɞɚɧɢɟ, ɬɚɤ ɤɚɤ ɦɧɨɝɢɟ ɜɢɞɵ ɪɟɤɥɚɦɵ, ɤɨɬɨɪɵɟ ɪɚɫɩɪɨɫɬɪɚɧɹɸɬɫɹ ɱɟɪɟɡ 

ɦɚɫɫɨɜɵɟ ɤɚɧɚɥɵ, ɡɞɟɫɶ ɧɟ ɪɚɛɨɬɚɸɬ. 

Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɡɚɧɢɦɚɟɬɫɹ ɫɜɨɢɦ ɩɪɨɞɜɢɠɟɧɢɟɦ ɧɟ 

ɚɤɬɢɜɧɨ, ɛɨɥɶɲɚɹ ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɢɞɟɬ ɧɚ ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ ɢ ɦɚɥɨ 

ɜɧɢɦɚɧɢɹ ɭɞɟɥɹɟɬɫɹ ɤɥɢɟɧɬɚɦ ɩɨɬɟɧɰɢɚɥɶɧɵɦ. Ⱥɝɟɧɬɫɬɜɨ ɜ ɫɜɨɟɦ ɩɪɨɞɜɢɠɟɧɢɢ 

ɢɫɩɨɥɶɡɭɟɬ ɬɚɤɢɟ ɫɩɨɫɨɛɵ ɤɚɤ:  

 ɉɪɨɞɜɢɠɟɧɢɟ ɫ ɩɨɦɨɳɶɸ ɬɚɪɝɟɬɢɪɨɜɚɧɧɨɣ ɪɟɤɥɚɦɵ ɜ ɢɧɬɟɪɧɟɬɟ 

 ɉɪɨɞɜɢɠɟɧɢɟ ɫ ɩɨɦɨɳɶɸ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ «ȼɄɨɧɬɚɤɬɟ» 

 ɉɪɨɞɜɢɠɟɧɢɟ ɫ ɩɨɦɨɳɶɸ ɩɪɨɝɪɚɦɦɵ ɥɨɹɥɶɧɨɫɬɢ ɞɥɹ ɤɥɢɟɧɬɨɜ 

 ɉɪɨɞɜɢɠɟɧɢɟ ɫ ɩɨɦɨɳɶɸ ɨɬɞɟɥɚ ɩɪɨɞɚɠ 

ȼ ɩɟɪɢɨɞɵ, ɤɨɝɞɚ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɩɨɥɭɱɚɟɬ ɛɨɥɶɲɭɸ ɩɪɢɛɵɥɶ 

ɨɬ ɤɪɭɩɧɵɯ ɡɚɤɚɡɨɜ, ɤɨɦɩɚɧɢɹ ɪɚɡɦɟɳɚɟɬ ɬɚɪɝɟɬɢɪɨɜɚɧɧɭɸ ɪɟɤɥɚɦɭ ɱɟɪɟɡ 

«əɧɞɟɤɫ-Ⱦɢɪɟɤɬ». ɗɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɪɟɤɥɚɦɚ ɪɚɡɦɟɳɚɟɬɫɹ ɜ ɤɪɭɩɧɨɣ ɩɨɢɫɤɨɜɨɣ 

ɫɢɫɬɟɦɟ «əɧɞɟɤɫ». «əɧɞɟɤɫ» ɨɬɛɢɪɚɟɬ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɩɨ ɨɩɪɟɞɟɥɟɧɧɵɦ 

ɤɪɢɬɟɪɢɹɦ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɵ ɚɝɟɧɬɫɬɜɭ ɢ ɩɨ ɢɯ ɩɨɢɫɤɨɜɵɦ ɡɚɩɪɨɫɚɦ ɱɟɪɟɡ 

ɤɥɸɱɟɜɵɟ ɫɥɨɜɚ, ɞɚɥɟɟ əɧɞɟɤɫ ɜɵɞɚɟɬ ɪɟɤɥɚɦɭ ɚɝɟɧɬɫɬɜɚ ɢɦɟɧɧɨ ɬɟɦ 

ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɤɨɬɨɪɵɦ ɛɭɞɟɬ ɚɤɬɭɚɥɶɧɚ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɨɦɩɚɧɢɢ. 

Ⱥɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɢɦɟɟɬ ɝɪɭɩɩɭ ɜ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ «ȼɄɨɧɬɚɤɬɟ». 

ɇɚ ɫɬɪɚɧɢɰɟ ɪɟɝɭɥɹɪɧɨ ɪɚɡɦɟɳɚɸɬɫɹ ɩɨɫɬɵ ɨ ɩɪɨɞɟɥɚɧɧɨɣ ɪɚɛɨɬɟ ɚɝɟɧɬɫɬɜɚ ɫ 

ɩɨɞɜɟɞɟɧɢɟɦ ɢɬɨɝɨɜ, ɧɨɜɨɫɬɢ ɨ ɜɧɭɬɪɟɧɧɢɯ ɫɨɛɵɬɢɹɯ ɚɝɟɧɬɫɬɜɚ, ɚ ɬɚɤɠɟ 

ɚɤɬɭɚɥɶɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɢɡ ɦɢɪɚ ɪɟɤɥɚɦɵ (Ɋɢɫɭɧɨɤ 1).  
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Ɋɢɫɭɧɨɤ 1 – ɉɪɢɦɟɪ ɩɨɫɬɚ ɢɡ ɝɪɭɩɩɵ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜɨ «ȼɄɨɧɬɚɤɬɟ» 

«ɉɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ ɞɥɹ ɤɥɢɟɧɬɨɜ» – ɷɬɨ ɨɞɢɧ ɢɡ ɜɚɠɧɵɯ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ». ɉɪɨɝɪɚɦɦɚ 

ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɩɨɫɬɨɹɧɧɵɯ ɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɤɨɦɩɚɧɢɢ. 

ɉɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɬɟɦɚɬɢɱɟɫɤɢɟ ɫɭɜɟɧɢɪɧɵɟ ɪɚɫɫɵɥɤɢ.  

Ɉɫɧɨɜɧɨɣ ɩɪɢɬɨɤ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɞɨɫɬɢɝɚɟɬɫɹ ɩɭɬɟɦ 

ɪɚɛɨɬɵ ɨɬɞɟɥɚ ɩɪɨɞɚɠ. Ɇɟɧɟɞɠɟɪ ɩɨ ɪɚɡɜɢɬɢɸ, ɨɫɭɳɟɫɬɜɥɹɹ «ɯɨɥɨɞɧɵɟ» 

ɡɜɨɧɤɢ, ɩɪɢɜɥɟɤɚɟɬ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɭ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ 

ɩɨɹɜɢɥɫɹ ɩɨɫɬɨɹɧɧɵɣ ɡɚɤɚɡɱɢɤ – ɫɟɬɶ ɫɭɩɟɪɦɚɪɤɟɬɨɜ «Ʉɨɦɚɧɞɨɪ». 

ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɪɟɤɥɚɦɧɵɣ ɪɵɧɨɤ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ, ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ», ɚ ɬɚɤɠɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɤɨɬɨɪɵɟ 

ɢɫɩɨɥɶɡɭɟɬ ɤɨɦɩɚɧɢɹ, ɩɪɟɞɥɚɝɚɸ ɤɨɦɩɥɟɤɫ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ»: 

1. ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɦɧɨɝɢɟ ɤɨɦɩɚɧɢɢ ɩɪɟɞɩɨɱɢɬɚɸɬ ɪɚɛɨɬɚɬɶ ɫ 

ɭɠɟ ɡɚɪɟɤɨɦɟɧɞɨɜɚɜɲɢɦ ɫɟɛɹ ɚɝɟɧɬɫɬɜɨɦ, ɤɨɬɨɪɨɟ ɢɦɟɟɬ ɜɧɭɲɢɬɟɥɶɧɨɟ ɢ 

ɤɚɱɟɫɬɜɟɧɧɨɟ ɩɨɪɬɮɨɥɢɨ. ɇɟɞɨɫɬɚɬɨɤ ɤɪɟɚɬɢɜɧɨɫɬɢ ɧɚ ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ – ɨɞɧɚ 

ɢɡ ɡɧɚɱɢɦɵɯ ɩɪɨɛɥɟɦ, ɤɨɬɨɪɚɹ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɤɚɱɟɫɬɜɨ ɜɵɩɨɥɧɟɧɢɹ ɡɚɤɚɡɨɜ 

ɫɨɬɪɭɞɧɢɤɚɦɢ ɚɝɟɧɬɫɬɜɚ, ɢɦɟɟɬ ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɢ ɨɫɬɚɜɥɹɟɬ ɠɟɥɚɬɶ ɥɭɱɲɟɝɨ. 

ɋɨɡɞɚɧɢɟ ɨɪɢɝɢɧɚɥɶɧɨɝɨ ɢ ɤɪɟɚɬɢɜɧɨɝɨ ɩɨɪɬɮɨɥɢɨ ɫ ɪɚɛɨɬɚɦɢ ɪɟɤɥɚɦɧɨɝɨ 
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ɚɝɟɧɬɫɬɜɚ, ɛɭɞɟɬ ɯɨɪɨɲɢɦ ɲɚɝɨɦ ɜ ɩɪɢɜɥɟɱɟɧɢɢ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. ɉɨɪɬɮɨɥɢɨ 

ɹɜɥɹɟɬɫɹ ɫɛɨɪɧɢɤɨɦ ɨɛɪɚɡɰɨɜ ɪɚɛɨɬ, ɮɨɬɨɝɪɚɮɢɣ, ɢ ɞɪɭɝɨɣ ɢɧɮɨɪɦɚɰɢɢ, 

ɞɚɸɳɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɟɞɥɚɝɚɸ ɧɟɫɤɨɥɶɤɨ 

ɜɚɪɢɚɧɬɨɜ ɤɪɟɚɬɢɜɧɵɯ ɩɨɪɬɮɨɥɢɨ: 

 ɉɨɪɬɮɨɥɢɨ ɜ ɜɢɞɟ ɤɧɢɝɢ-ɩɚɧɨɪɚɦɵ – ɧɟɨɛɵɱɧɵɣ ɜɢɞ ɞɥɹ 

ɩɨɪɬɮɨɥɢɨ. ɉɨɪɬɮɨɥɢɨ ɜɵɝɥɹɞɢɬ ɤɚɤ ɤɧɢɝɚ ɫ ɨɛɴɟɦɧɵɦɢ ɮɢɝɭɪɚɦɢ, ɩɪɢɞɚɬɶ 

ɨɛɴɟɦɧɵɣ ɜɢɞ ɜ ɷɬɨɣ ɤɧɢɝɟ ɦɨɠɧɨ, ɧɚɩɪɢɦɟɪ, ɫɬɟɧɞɚɦ, ɩɪɨɦɨ-ɫɬɨɣɤɚɦ ɢɥɢ 

ɞɚɠɟ ɫɞɟɥɚɬɶ ɦɨɞɟɥɶ ɥɨɤɚɰɢɢ, ɝɞɟ ɩɪɨɯɨɞɢɥɨ event-ɦɟɪɨɩɪɢɹɬɢɟ. ɉɨɪɬɮɨɥɢɨ 

ɞɨɫɬɚɜɥɹɟɬɫɹ ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɤɥɢɟɧɬɭ ɥɢɱɧɨ ɢɥɢ ɤɭɪɶɟɪɨɦ, ɩɪɢ ɞɨɫɬɚɜɤɟ 

ɩɨɪɬɮɨɥɢɨ ɥɢɱɧɨ, ɧɟɨɛɯɨɞɢɦɨ ɜɵɛɪɚɬɶ ɭɞɨɛɧɨɟ ɜɪɟɦɹ, ɱɬɨɛɵ ɩɪɨɜɟɫɬɢ 

ɧɟɛɨɥɶɲɭɸ ɩɪɟɡɟɧɬɚɰɢɸ ɚɝɟɧɬɫɬɜɚ. ɉɨɬɟɧɰɢɚɥɶɧɨɦɭ ɤɥɢɟɧɬɭ ɧɟɨɛɯɨɞɢɦɨ 

ɨɫɬɚɜɢɬɶ ɜɪɟɦɹ ɞɥɹ ɪɚɡɦɵɲɥɟɧɢɹ, ɧɟ ɞɚɜɢɬɶ ɧɚ ɧɟɝɨ ɢ ɧɟ ɬɨɪɨɩɢɬɶ, ɱɬɨɛɵ ɧɟ 

ɨɬɬɨɥɤɧɭɬɶ ɟɝɨ ɫɜɨɟɣ ɧɚɜɹɡɱɢɜɨɫɬɶɸ.  

 Ʉɟɣɫ ɫ ɦɚɤɟɬɚɦɢ – ɤɟɣɫ ɫ ɦɢɧɢ-ɦɚɤɟɬɚɦɢ ɪɚɛɨɬ ɤɨɦɩɚɧɢɢ. 

ɉɨɪɬɮɨɥɢɨ ɜɵɝɥɹɞɢɬ ɤɚɤ ɱɟɦɨɞɚɧɱɢɤ, ɚ ɜ ɧɟɦ ɧɟɛɨɥɶɲɢɟ ɦɚɤɟɬɵ ɩɪɨɞɟɥɚɧɧɵɯ 

ɪɚɛɨɬ. ɇɟ ɧɭɠɧɨ ɞɟɥɚɬɶ ɦɧɨɝɨ ɦɚɤɟɬɨɜ, ɫɚɦɵɟ ɧɟɨɛɵɱɧɵɟ ɢ ɢɧɬɟɪɟɫɧɵɟ, ɜɟɞɶ 

ɝɥɚɜɧɚɹ ɡɚɞɚɱɚ ɚɝɟɧɬɫɬɜɚ – ɩɪɢɜɥɟɱɶ ɧɨɜɨɝɨ ɤɥɢɟɧɬɚ. ɉɨɪɬɮɨɥɢɨ ɬɚɤɠɟ 

ɞɨɫɬɚɜɥɹɟɬɫɹ ɥɢɱɧɨ ɫ ɦɢɧɢ-ɩɪɟɡɟɧɬɚɰɢɟɣ ɢɥɢ ɤɭɪɶɟɪɨɦ. 

Ɇɧɨɣ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ ɩɪɢɦɟɪɧɵɣ ɦɚɤɟɬ ɩɨɪɬɮɨɥɢɨ ɫ ɩɨɦɨɳɶɸ 

ɩɪɨɝɪɚɦɦɵ «Adobe Photoshop» (Ɋɢɫ. 2).  
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Ɋɢɫɭɧɨɤ 2 – Ɇɚɤɟɬ ɩɨɪɬɮɨɥɢɨ ɜ ɜɢɞɟ ɤɧɢɝɢ-ɩɚɧɨɪɚɦɵ ɫ ɨɛɴɟɦɧɵɦɢ ɮɢɝɭɪɚɦɢ 

2. Ɋɚɡɧɨɨɛɪɚɡɢɟ ɤɥɢɟɧɬɨɜ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ – ɷɬɨ ɡɧɚɤ ɬɨɝɨ, ɱɬɨ 

ɤɨɦɩɚɧɢɹ ɦɨɠɟɬ ɪɚɛɨɬɚɬɶ ɧɚ ɥɸɛɨɦ ɭɪɨɜɧɟ ɫɥɨɠɧɨɫɬɢ ɢ ɫ ɥɸɛɵɦ ɛɸɞɠɟɬɨɦ. 

ɉɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ ɤɚɤ ɤɪɭɩɧɵɯ ɡɚɤɚɡɱɢɤɨɜ ɫ ɛɨɥɶɲɢɦɢ 

ɛɸɞɠɟɬɚɦɢ, ɬɚɤ ɢ ɤɥɢɟɧɬɨɜ ɢɡ ɫɪɟɞɧɟɝɨ ɢ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ. ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» - ɷɬɨ, ɜ ɨɫɧɨɜɧɨɦ, ɫɪɟɞɧɢɣ ɛɢɡɧɟɫ, 

ɧɟɞɨɫɬɚɬɨɤ ɲɢɪɨɤɨ-ɛɸɞɠɟɬɧɵɯ ɩɪɨɟɤɬɨɜ ɧɟɝɚɬɢɜɧɨ ɫɤɚɡɵɜɚɟɬɫɹ ɤɚɤ ɧɚ 

ɪɟɩɭɬɚɰɢɢ ɚɝɟɧɬɫɬɜɚ, ɝɨɜɨɪɹ ɨ ɟɝɨ ɧɟ ɜɵɫɨɤɨɦ ɭɪɨɜɧɟ ɤɪɟɚɬɢɜɚ, ɬɚɤ ɢ ɧɚ 

ɜɵɪɭɱɤɟ ɚɝɟɧɬɫɬɜɚ. ɉɪɢ ɦɚɥɵɯ ɛɸɞɠɟɬɚɯ, ɩɪɢɯɨɞɢɬɫɹ ɪɚɛɨɬɚɬɶ ɛɨɥɶɲɟ ɢ ɱɚɳɟ, 

ɱɬɨɛɵ ɛɢɡɧɟɫ ɫɦɨɝ ɨɤɭɩɢɬɶɫɹ, ɧɟɠɟɥɢ ɩɪɢ ɛɨɥɶɲɢɯ ɛɸɞɠɟɬɚɯ, ɤɨɝɞɚ ɨɞɢɧ 

ɩɪɨɟɤɬ ɦɨɠɟɬ ɩɪɢɧɟɫɬɢ ɩɪɢɛɵɥɶ ɪɚɜɧɭɸ ɦɟɫɹɱɧɨɣ ɧɨɪɦɟ – ɷɬɨ ɩɪɢɦɟɪɧɨ 

ɬɪɢɫɬɚ ɬɵɫɹɱ ɪɭɛɥɟɣ ɢ ɜɵɲɟ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɚɫɲɢɪɢɬɶ ɢ ɪɚɡɧɨɨɛɪɚɡɢɬɶ 

ɩɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ, ɩɪɟɞɥɚɝɚɸ ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɪɚɦɦɵ ɞɥɹ VIP-ɤɥɢɟɧɬɨɜ ɢ 

ɷɤɨɧɨɦ ɩɪɨɝɪɚɦɦɵ ɞɥɹ ɤɥɢɟɧɬɨɜ ɱɭɜɫɬɜɢɬɟɥɶɧɵɯ ɤ ɰɟɧɟ. ɇɚɩɪɢɦɟɪ, ɩɪɨɝɪɚɦɦɚ 

ɞɥɹ VIP-ɤɥɢɟɧɬɨɜ ɦɨɠɟɬ ɫɨɞɟɪɠɚɬɶ: ɨɫɜɟɳɟɧɢɟ ɜ ɋɆɂ, ɜɵɛɨɪ ɥɭɱɲɢɯ 

ɩɥɨɳɚɞɨɤ ɝɨɪɨɞɚ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɦɟɪɨɩɪɢɹɬɢɹ ɥɸɛɨɣ ɫɥɨɠɧɨɫɬɢ, 

ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɛɨɪ ɩɪɨɦɨ-ɩɟɪɫɨɧɚɥɚ ɩɨ ɜɵɞɜɢɧɭɬɵɦ ɤɪɢɬɟɪɢɹɦ ɡɚɤɚɡɱɢɤɚ 

ɢ ɪɚɡɪɚɛɨɬɤɭ ɮɢɪɦɟɧɧɨɝɨ ɫɬɢɥɹ ɩɨɞ ɨɛɳɭɸ ɤɨɧɰɟɩɰɢɸ ɫɨɛɵɬɢɹ. Ɍɚɤ, 
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ɧɚɩɪɢɦɟɪ, ɷɤɨɧɨɦ-ɩɪɨɝɪɚɦɦɚ ɦɨɠɟɬ ɫɨɞɟɪɠɚɬɶ: ɨɫɜɟɳɟɧɢɟ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, 

ɜɵɛɨɪ ɤɚɱɟɫɬɜɟɧɧɵɯ ɢ ɞɨɫɬɭɩɧɵɯ ɥɨɤɚɰɢɣ ɝɨɪɨɞɚ, ɚɪɟɧɞɚ ɦɨɛɢɥɶɧɨɝɨ ɛɚɧɧɟɪɚ 

ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɪɨɦɨ-ɦɚɬɟɪɢɚɥɚ ɞɥɹ  ɦɟɪɨɩɪɢɹɬɢɹ ɤɥɢɟɧɬɚ.  

3. ɋɨɡɞɚɧɢɟ ɨɬɞɟɥɚ SMM-ɩɪɨɞɜɢɠɟɧɢɹ. Social Media Marketing 

ɹɜɥɹɟɬɫɹ ɤɨɦɩɥɟɤɫɨɦ ɞɟɣɫɬɜɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɩɪɨɞɜɢɠɟɧɢɟ ɛɪɟɧɞɚ ɜ 

ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɢ ɩɨɫɬɪɨɟɧɢɟɦ ɨɬɧɨɲɟɧɢɣ ɫ ɰɟɥɟɜɵɦɢ ɝɪɭɩɩɚɦɢ.  Ȼɨɥɶɲɚɹ 

ɱɚɫɬɶ ɪɵɧɤɚ ɩɪɨɞɚɟɬ ɫɜɨɢ ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ ɱɟɪɟɡ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɢ ɜɫɟ ɛɨɥɶɲɟ 

ɤɨɦɩɚɧɢɣ ɨɛɪɚɳɚɸɬɫɹ ɜ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɫ ɩɪɨɫɶɛɨɣ ɫɨɡɞɚɧɢɹ SMM-

ɫɬɪɚɬɟɝɢɢ ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ. ɉɪɟɞɥɚɝɚɸ ɪɚɫɲɢɪɢɬɶ 

ɫɩɟɤɬɪ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ ɩɭɬɟɦ ɫɨɡɞɚɧɢɹ ɨɬɞɟɥɚ SMM-ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɉɬɞɟɥ ɩɪɢɧɟɫɟɬ ɚɝɟɧɬɫɬɜɭ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ, ɚ ɭɫɩɟɲɧɨ ɫɨɡɞɚɧɧɵɟ ɫɬɪɚɬɟɝɢɢ 

ɭɜɟɥɢɱɚɬ ɟɝɨ ɢɡɜɟɫɬɧɨɫɬɶ ɫɪɟɞɢ ɦɧɨɠɟɫɬɜɚ ɤɨɦɩɚɧɢɣ ɧɚ ɪɵɧɤɟ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ. 

4. Ⱥɤɬɢɜɧɨɟ ɭɱɚɫɬɢɟ ɜ ɬɟɧɞɟɪɚɯ. Ɍɟɧɞɟɪ ɹɜɥɹɟɬɫɹ ɤɨɧɤɭɪɫɨɦ ɨɬ 

ɤɪɭɩɧɨɣ ɤɨɦɩɚɧɢɢ ɩɨ ɨɬɛɨɪɭ ɥɭɱɲɢɯ ɩɪɟɞɥɨɠɟɧɢɣ ɧɚ ɨɤɚɡɚɧɢɟ ɪɟɤɥɚɦɧɨɣ 

ɭɫɥɭɝɢ. ȼ ɬɟɧɞɟɪɟ ɜɫɟɝɞɚ ɭɱɚɫɬɜɭɸɬ ɧɟɫɤɨɥɶɤɨ ɚɝɟɧɬɫɬɜ, ɤɨɬɨɪɵɟ ɚɤɬɢɜɧɨ 

ɫɪɚɠɚɸɬɫɹ ɡɚ ɩɨɛɟɞɭ, ɩɪɟɞɥɚɝɚɹ ɤɥɢɟɧɬɭ ɫɜɨɢ ɤɨɧɰɟɩɰɢɢ. Ɍɟɧɞɟɪ ɩɪɨɯɨɞɢɬ ɜ 

ɧɟɫɤɨɥɶɤɨ ɷɬɚɩɨɜ, ɧɚ ɤɚɠɞɨɦ ɷɬɚɩɟ ɨɬɫɟɢɜɚɸɬɫɹ ɩɨ 2-3 ɭɱɚɫɬɧɢɤɚ ɢ ɜ ɮɢɧɚɥɟ 

ɜɵɢɝɪɵɜɚɟɬ ɥɢɛɨ ɨɞɧɨ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ, ɥɢɛɨ ɤɨɦɩɚɧɢɹ ɜɵɛɢɪɚɟɬ 

ɧɟɫɤɨɥɶɤɨ ɚɝɟɧɬɫɬɜ ɢ ɪɚɫɩɪɟɞɟɥɹɟɬ ɦɟɠɞɭ ɧɢɦɢ ɨɛɹɡɚɧɧɨɫɬɢ. ɉɨɛɟɞɚ ɜ ɬɟɧɞɟɪɟ 

– ɷɬɨ ɨɞɧɨɡɧɚɱɧɵɣ ɭɫɩɟɯ, ɬɚɤ ɤɚɤ ɬɟɧɞɟɪɵ ɧɚ ɪɟɤɥɚɦɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ 

ɩɪɨɜɨɞɹɬɫɹ ɧɟ ɜ ɰɟɥɹɯ ɩɨɢɫɤɚ «ɞɟɲɟɜɨɝɨ» ɩɪɟɞɥɨɠɟɧɢɹ, ɚ ɜ ɰɟɥɹɯ ɜɵɛɨɪɚ 

ɚɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɨɟ ɫɦɨɠɟɬ ɤɚɱɟɫɬɜɟɧɧɨ ɢ ɤɪɟɚɬɢɜɧɨ ɪɟɲɢɬɶ ɩɨɫɬɚɜɥɟɧɧɭɸ 

ɡɚɞɚɱɭ. Ɇɧɨɝɢɟ ɢɡɜɟɫɬɧɵɟ ɪɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɧɚɱɚɥɢ ɫɜɨɣ ɩɭɬɶ ɫ ɩɨɛɟɞɵ ɜ 

ɬɟɧɞɟɪɟ ɢ ɬɟɦ ɫɚɦɵɦ ɩɪɢɧɟɫɥɢ ɫɟɛɟ ɭɫɩɟɯ ɢ ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɪɟɞɢ 

ɪɟɤɥɚɦɨɞɚɬɟɥɟɣ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɞɨɥɠɧɨ ɚɤɬɢɜɧɨ 

ɩɪɢɧɢɦɚɬɶ ɭɱɚɫɬɢɟ ɜ ɬɟɧɞɟɪɚɯ, ɱɬɨ ɩɨɦɨɠɟɬ ɟɦɭ ɜɵɣɬɢ ɧɚ ɤɪɭɩɧɵɯ ɤɥɢɟɧɬɨɜ ɫ 

ɲɢɪɨɤɨ-ɛɸɞɠɟɬɧɵɦɢ ɩɪɨɟɤɬɚɦɢ ɢ ɡɚɪɟɤɨɦɟɧɞɨɜɚɬɶ ɫɟɛɹ ɤɚɤ ɫɢɥɶɧɚɹ ɢ 

ɤɪɟɚɬɢɜɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ.  
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5. ɋɨɡɞɚɧɢɟ ɫɬɪɚɧɢɰɵ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ 

«Instagram». Instagram ɜɯɨɞɢɬ ɜ ɱɢɫɥɨ ɨɞɧɢɯ ɢɡ ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ ɩɥɚɬɮɨɪɦ 

ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɛɢɡɧɟɫɚ. ȼɨ-ɩɟɪɜɵɯ, ɩɨɩɭɥɹɪɧɨɫɬɶ ɷɬɨɣ ɫɟɬɢ ɭɜɟɪɟɧɧɨ ɪɚɫɬɟɬ. 

ɉɪɢ ɷɬɨɦ ɩɨɥɶɡɨɜɚɬɟɥɢ Instagram ɞɟɦɨɧɫɬɪɢɪɭɸɬ ɜɵɫɨɤɭɸ ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɜɨ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɞɪɭɝ ɫ ɞɪɭɝɨɦ ɢ ɫ ɤɨɦɩɚɧɢɹɦɢ. ȼɨ-ɜɬɨɪɵɯ, Instagram ɩɨɡɜɨɥɹɟɬ 

ɩɭɛɥɢɤɨɜɚɬɶ ɢ ɩɨɬɪɟɛɥɹɬɶ ɜɢɡɭɚɥɶɧɵɣ ɤɨɧɬɟɧɬ, ɤɨɬɨɪɵɣ ɜɨɫɩɪɢɧɢɦɚɟɬɫɹ 

ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɧɚɦɧɨɝɨ ɛɵɫɬɪɟɟ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɬɟɤɫɬɨɜɵɦ ɤɨɧɬɟɧɬɨɦ. 

ɋɨɡɞɚɧɢɟ ɫɬɪɚɧɢɰɵ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ Instagram, ɩɪɢ 

ɩɪɚɜɢɥɶɧɨ ɩɨɞɨɛɪɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ, ɩɨɡɜɨɥɢɬ ɭɜɟɥɢɱɢɬɶ ɩɨɩɭɥɹɪɧɨɫɬɶ 

ɚɝɟɧɬɫɬɜɚ, ɤɚɤ ɫɪɟɞɢ ɨɛɵɱɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɬɚɤ ɢ ɫɪɟɞɢ ɪɚɡɥɢɱɧɵɯ ɤɨɦɩɚɧɢɣ. 

Ʉɨɧɬɟɧɬ ɫɬɪɚɧɢɰɵ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ ɢɧɮɨɪɦɚɰɢɸ, ɢɧɬɟɪɟɫɧɭɸ ɢ ɩɨɥɟɡɧɭɸ ɧɟ 

ɬɨɥɶɤɨ ɪɟɤɥɚɦɨɞɚɬɟɥɹɦ, ɧɨ ɢ ɨɛɵɱɧɵɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɱɬɨɛɵ ɭɜɟɥɢɱɢɬɶ 

ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɜ ɩɪɨɫɦɨɬɪ ɫɬɪɚɧɢɰɵ ɢ ɩɨɞɩɢɫɨɤ. ɇɚɩɪɢɦɟɪ, ɪɭɛɪɢɤɢ ɩɨɫɬɨɜ ɜ 

Instagram ɦɨɝɭɬ ɛɵɬɶ ɧɚ ɬɚɤɢɟ ɬɟɦɵ ɤɚɤ: 

 Ɉɛɡɨɪ ɩɨɩɭɥɹɪɧɵɯ ɬɟɦ  ɜ ɦɢɪɟ ɪɟɤɥɚɦɵ 

 Ɏɨɬɨ-ɨɬɱɟɬɵ ɫ ɩɪɨɟɤɬɨɜ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

 ɂɧɮɨɪɦɚɰɢɹ ɨ ɡɚɤɚɡɱɢɤɚɯ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ (ɩɨɡɜɨɥɢɬ 

ɭɜɟɥɢɱɢɬɶ ɢɧɬɟɪɟɫ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɤ ɚɝɟɧɬɫɬɜɭ, ɜɟɞɶ ɨɫɜɟɳɟɧɢɟ ɜ 

ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɹɜɥɹɟɬɫɹ ɯɨɪɨɲɢɦ ɫɩɨɫɨɛɨɦ ɪɚɫɫɤɚɡɚɬɶ ɨ ɫɟɛɟ ɢ ɩɪɢɜɥɟɱɶ 

ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɞɥɹ ɥɸɛɨɣ ɤɨɦɩɚɧɢɢ) 

 Ʉɪɟɚɬɢɜɧɵɟ ɢɞɟɢ ɞɥɹ ɛɵɬɨɜɨɣ ɠɢɡɧɢ (ɧɚɩɪɢɦɟɪ, ɤɚɤ ɫɞɟɥɚɬɶ ɢɡ 

ɫɬɚɪɨɝɨ ɱɚɣɧɢɤɚ ɥɸɫɬɪɭ ɢɥɢ ɤɚɤ ɨɮɨɪɦɢɬɶ ɫɬɟɧɭ ɜ ɫɩɚɥɶɧɟ ɢɡ ɩɨɞɪɭɱɧɵɯ 

ɦɚɬɟɪɢɚɥɨɜ) 

 Ⱦɟɦɨɧɫɬɪɚɰɢɹ «ɤɭɯɧɢ» ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

(Ɂɚɩɭɫɤ ɩɪɨɟɤɬɨɜ, ɪɚɛɨɱɢɣ ɩɪɨɰɟɫɫ, ɟɠɟɧɟɞɟɥɶɧɚɹ ɩɥɚɧɟɪɤɚ, – ɧɟɨɛɯɨɞɢɦɨ 

ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɨɞɨɛɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɩɨɜɨɞɵ, ɱɬɨɛɵ ɨɫɜɟɳɚɬɶ 

ɞɟɹɬɟɥɶɧɨɫɬɶ ɚɝɟɧɬɫɬɜɚ). ɉɭɛɥɢɤɚɰɢɹ ɮɨɬɨ ɫɨɬɪɭɞɧɢɤɨɜ ɧɚ ɪɚɛɨɱɟɦ ɦɟɫɬɟ. 

Ʉɥɢɟɧɬɵ ɯɨɬɹɬ ɡɧɚɬɶ, ɱɬɨ ɨɛɳɚɸɬɫɹ ɫ ɠɢɜɵɦɢ ɥɸɞɶɦɢ, ɚ ɧɟ ɫ ɛɟɡɥɢɤɨɣ 

ɤɨɦɩɚɧɢɟɣ X. 
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6. ɍɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɩɪɨɝɪɚɦɦɵ ɥɨɹɥɶɧɨɫɬɢ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ 

«ɉɪɹɦɚɹ ɥɢɧɢɹ» ɢɦɟɟɬ ɩɪɨɝɪɚɦɦɭ ɥɨɹɥɶɧɨɫɬɢ, ɧɨ ɟɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɫɬɪɚɞɚɟɬ 

ɢɡ-ɡɚ ɩɨɜɟɪɯɧɨɫɬɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɤ ɤɥɢɟɧɬɚɦ. ɉɪɟɞɥɚɝɚɸ ɢɧɞɢɜɢɞɭɚɥɢɡɢɪɨɜɚɬɶ 

ɩɪɨɝɪɚɦɦɭ ɥɨɹɥɶɧɨɫɬɢ. Ʉ ɤɚɠɞɨɦɭ ɤɥɢɟɧɬɭ ɧɟɨɛɯɨɞɢɦɨ ɧɚɣɬɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ 

ɩɨɞɯɨɞ. ɇɭɠɧɨ ɬɳɚɬɟɥɶɧɨ ɢɡɭɱɢɬɶ ɚɫɩɟɤɬɵ ɛɢɡɧɟɫɚ ɤɥɢɟɧɬɚ  ɢ ɜɵɹɜɢɬɶ ɟɝɨ 

ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɱɟɪɬɵ, ɧɚ ɨɫɧɨɜɟ ɷɬɨɝɨ ɫɨɫɬɚɜɥɹɟɬɫɹ ɧɚɛɨɪ ɢɡ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ 

ɬɟɦɚɬɢɱɟɫɤɢɯ ɫɭɜɟɧɢɪɨɜ, ɩɨɡɞɪɚɜɢɬɟɥɶɧɵɯ ɨɬɤɪɵɬɨɤ.  ɗɬɢ ɦɚɬɟɪɢɚɥɵ  

ɨɬɩɪɚɜɥɹɸɬɫɹ ɤɥɢɟɧɬɭ ɚɝɟɧɬɫɬɜɚ ɥɢɛɨ ɬɨɣ  ɤɨɦɩɚɧɢɢ, ɫ ɤɨɬɨɪɨɣ ɚɝɟɧɬɫɬɜɨ 

ɠɟɥɚɟɬ ɧɚɱɚɬɶ ɪɚɛɨɬɭ, ɜ ɨɪɢɝɢɧɚɥɶɧɨɣ ɮɢɪɦɟɧɧɨɣ ɭɩɚɤɨɜɤɟ. 

7. Ɂɚɤɥɸɱɟɧɢɟ ɩɚɪɬɧɟɪɫɤɨɝɨ ɫɨɝɥɚɲɟɧɢɹ. ɐɟɥɶɸ ɩɚɪɬɧɟɪɫɤɨɝɨ 

ɫɨɝɥɚɲɟɧɢɹ ɹɜɥɹɟɬɫɹ ɩɪɨɞɜɢɠɟɧɢɟ ɧɚ ɪɵɧɤɟ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝ ɢ 

ɞɟɥɟɧɢɟ ɞɨɯɨɞɚ ɨɬ ɢɯ ɪɟɚɥɢɡɚɰɢɢ ɦɟɠɞɭ ɩɚɪɬɧɟɪɚɦɢ. ɉɪɟɞɥɚɝɚɸ ɡɚɤɥɸɱɢɬɶ 

ɩɚɪɬɧɟɪɫɤɨɟ ɫɨɝɥɚɲɟɧɢɟ ɦɟɠɞɭ ɪɟɤɥɚɦɧɵɦ ɚɝɟɧɬɫɬɜɨɦ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɢ 

ɪɟɫɬɨɪɚɧɧɵɦ ɯɨɥɞɢɧɝɨɦ «Bellini group». ɋɭɬɶ ɩɚɪɬɧɟɪɫɤɨɝɨ ɫɨɝɥɚɲɟɧɢɹ ɛɭɞɟɬ 

ɫɨɫɬɨɹɬɶ ɜ ɬɨɦ, ɱɬɨ ɧɚ ɷɤɪɚɧɚɯ ɡɚɜɟɞɟɧɢɣ ɪɟɫɬɨɪɚɧɧɨɝɨ ɯɨɥɞɢɧɝɚ «Bellini group» 

ɛɭɞɭɬ ɩɨɤɚɡɵɜɚɬɶɫɹ ɪɟɤɥɚɦɧɵɟ ɪɨɥɢɤɢ ɨɬ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ». Ɋɟɤɥɚɦɧɵɟ ɪɨɥɢɤɢ ɛɭɞɭɬ ɫɨɞɟɪɠɚɬɶ ɤɪɚɫɨɱɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɫ 

ɪɚɛɨɬɚɦɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɬɚɤɢɦɢ ɤɚɤ: ɪɚɡɪɚɛɨɬɚɧɧɵɟ ɮɢɪɦɟɧɧɵɟ ɫɬɢɥɢ 

ɞɥɹ ɤɥɢɟɧɬɨɜ ɚɝɟɧɬɫɬɜɚ, ɹɪɤɢɟ ɨɬɱɟɬɵ ɫ ɩɪɨɜɟɞɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɩɪɨɦɨ-

ɚɤɰɢɣ. ɉɪɢɛɵɥɶ ɛɭɞɟɬ ɞɟɥɢɬɶɫɹ ɦɟɠɞɭ ɪɟɫɬɨɪɚɧɧɵɦ ɯɨɥɞɢɧɝɨɦ ɢ ɪɟɤɥɚɦɧɵɦ 

ɚɝɟɧɬɫɬɜɨɦ ɫɨɝɥɚɫɧɨ ɞɨɝɨɜɨɪɟɧɧɨɫɬɢ. Ɂɚ ɫɱɟɬ ɬɨɝɨ, ɱɬɨ ɡɚɜɟɞɟɧɢɹ ɪɟɫɬɨɪɚɧɧɨɝɨ 

ɯɨɥɞɢɧɝɚ «Bellini group» ɪɚɫɫɱɢɬɚɧɵ ɧɚ ɥɸɞɟɣ ɪɚɡɧɨɝɨ ɫɨɰɢɚɥɶɧɨɝɨ ɫɬɚɬɭɫɚ, 

ɬɚɤɨɣ ɫɩɨɫɨɛ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨɡɜɨɥɢɬ ɨɫɜɟɞɨɦɢɬɶ ɨ ɪɟɤɥɚɦɧɨɦ ɚɝɟɧɬɫɬɜɟ 

ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɧɚɫɟɥɟɧɢɹ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ, ɚ ɬɚɤɠɟ ɩɪɢɜɥɟɱɶ ɧɨɜɵɯ 

ɤɥɢɟɧɬɨɜ.  

8. ɋɨɜɦɟɫɬɧɨɟ ɩɪɨɜɟɞɟɧɢɟ ɚɤɰɢɢ. ɉɪɟɞɥɚɝɚɸ ɩɪɨɜɟɫɬɢ ɚɤɰɢɸ ɫ 

ɮɢɪɦɨɣ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɬɨɪɨɣ ɫɜɹɡɚɧɚ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɩɪɚɡɞɧɢɤɨɜ, ɧɚɩɪɢɦɟɪ, ɫ 

ɦɚɝɚɡɢɧɨɦ ɬɨɜɚɪɨɜ ɞɥɹ ɩɪɚɡɞɧɢɤɚ «ɉɪɚɡɞɧɢɤ ɤɚɠɞɵɣ ɞɟɧɶ». Ⱥɤɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 

ɫɜɹɡɚɧɚ ɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɫɤɢɞɨɤ ɧɚ ɭɫɥɭɝɢ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɦɟɪɨɩɪɢɹɬɢɣ ɨɬ 
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ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɩɪɢ ɩɨɤɭɩɤɟ ɩɪɚɡɞɧɢɱɧɨɝɨ ɢɧɜɟɧɬɚɪɹ ɜ 

ɦɚɝɚɡɢɧɟ «ɉɪɚɡɞɧɢɤ ɤɚɠɞɵɣ ɞɟɧɶ». Ɏɨɪɦɚɬ ɚɤɰɢɢ ɦɨɠɟɬ ɜɵɝɥɹɞɟɬɶ ɬɚɤ:  

 ɉɪɢ ɩɨɤɭɩɤɟ ɧɚ ɫɭɦɦɭ ɨɬ ɞɜɭɯ ɞɨ ɱɟɬɵɪɟɯ ɬɵɫɹɱ ɪɭɛɥɟɣ, 

ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɫɤɢɞɤɚ 10% ɧɚ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ 

ɜɢɞɟ ɫɟɪɬɢɮɢɤɚɬɚ ɫ ɮɢɪɦɟɧɧɵɦ ɥɨɝɨɬɢɩɨɦ ɤɨɦɩɚɧɢɢ 

 ɉɪɢ ɩɨɤɭɩɤɟ ɧɚ ɫɭɦɦɭ ɨɬ ɱɟɬɵɪɟɯ ɞɨ ɲɟɫɬɢ ɬɵɫɹɱ ɪɭɛɥɟɣ, 

ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɫɤɢɞɤɚ 20% ɧɚ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ 

ɜɢɞɟ ɫɟɪɬɢɮɢɤɚɬɚ ɫ ɮɢɪɦɟɧɧɵɦ ɥɨɝɨɬɢɩɨɦ ɤɨɦɩɚɧɢɢ 

 ɉɪɢ ɩɨɤɭɩɤɟ ɧɚ ɫɭɦɦɭ ɛɨɥɟɟ ɲɟɫɬɢ ɬɵɫɹɱ ɪɭɛɥɟɣ, ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 

ɫɤɢɞɤɚ 25% ɧɚ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ ɜɢɞɟ 

ɫɟɪɬɢɮɢɤɚɬɚ ɫ ɮɢɪɦɟɧɧɵɦ ɥɨɝɨɬɢɩɨɦ ɤɨɦɩɚɧɢɢ. 

Ʉɥɢɟɧɬɵ ɦɚɝɚɡɢɧɚ ɬɨɜɚɪɨɜ ɞɥɹ ɩɪɚɡɞɧɢɤɚ ɦɨɝɭɬ ɛɵɬɶ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ 

ɭɫɥɭɝɚɯ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɫɜɹɡɚɧɧɵɯ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɦɟɪɨɩɪɢɹɬɢɣ ɢ ɬɟɦ 

ɫɚɦɵɦ, ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɚɤɬɭɚɥɶɧɵɦ ɞɥɹ ɧɢɯ ɩɪɟɞɥɨɠɟɧɢɟɦ.  
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ɁȺɄɅɘɑȿɇɂȿ 

ɉɪɨɞɜɢɠɟɧɢɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ – ɬɪɭɞɨɟɦɤɢɣ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ 

ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɫɨɱɟɬɚɧɢɟ ɪɚɡɥɢɱɧɵɯ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ, ɢɧɞɢɜɢɞɭɚɥɶɧɭɸ 

ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɧɚ ɤɚɠɞɨɝɨ ɤɥɢɟɧɬɚ ɚɝɟɧɬɫɬɜɚ, ɚ ɬɚɤ ɠɟ ɧɚ ɟɝɨ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 

ɤɥɢɟɧɬɨɜ.  

ȼ ɩɟɪɜɨɣ ɝɥɚɜɟ ɪɚɛɨɬɵ ɛɵɥɢ ɪɚɫɫɦɨɬɪɟɧɵ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɢɟ 

ɨɫɧɨɜɚɧɢɹ ɩɪɨɞɜɢɠɟɧɢɹ ɚɝɟɧɬɫɬɜɚ, ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ ɨɫɧɨɜɧɵɟ 

ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ, ɚ ɬɚɤ ɠɟ ɢɡɭɱɟɧɵ ɨɫɧɨɜɧɵɟ ɦɟɬɨɞɵ 

ɩɪɨɞɜɢɠɟɧɢɹ.   

ȼɨ ɜɬɨɪɨɣ ɝɥɚɜɟ ɛɵɥ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧ ɪɵɧɨɤ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ, ɚ ɬɚɤ ɠɟ ɦɟɫɬɨ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɧɚ ɧɟɦ. ɂɡ 

ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɛɵɥɢ ɜɵɹɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɚɫɩɟɤɬɵ ɪɟɤɥɚɦɧɨɝɨ ɪɵɧɤɚ: 

 ȼɵɫɨɤɢɣ ɪɨɫɬ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ ɝɨɪɨɞɚ 

Ʉɪɚɫɧɨɹɪɫɤɚ 

 Ɉɛɪɚɡɨɜɚɧɢɟ ɧɨɜɵɯ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɢɡ ɛɵɜɲɢɯ ɤɨɦɩɚɧɢɣ 

ɞɪɭɝɢɯ ɨɬɪɚɫɥɟɣ ɪɵɧɤɚ 

 Ɉɫɧɨɜɧɨɣ ɤɪɢɬɟɪɢɣ ɩɪɢ ɜɵɛɨɪɟ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ 

ɪɟɤɥɚɦɨɞɚɬɟɥɟɦ ɹɜɥɹɟɬɫɹ ɧɢɡɤɢɣ ɩɪɚɣɫ-ɥɢɫɬ ɧɚ ɭɫɥɭɝɢ ɚɝɟɧɬɫɬɜɚ 

 ɉɚɞɟɧɢɟ ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ, ɧɟ ɢɦɟɸɳɢɯ 

ɫɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ  

 Ɋɨɫɬ ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ SMM-ɩɪɨɞɜɢɠɟɧɢɹ 

Ⱥɧɚɥɢɡ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɩɨɤɚɡɚɥ, ɱɬɨ ɨɧɨ ɡɚɧɢɦɚɟɬ 

ɫɪɟɞɧɟɟ ɡɧɚɱɟɧɢɟ ɫɪɟɞɢ ɪɟɤɥɚɦɧɵɯ ɚɝɟɧɬɫɬɜ ɝɨɪɨɞɚ. Ɉɫɧɨɜɧɵɦɢ ɭɫɥɭɝɚɦɢ, 

ɤɨɬɨɪɵɟ ɩɨɥɶɡɭɸɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɤɥɢɟɧɬɨɜ, ɹɜɥɹɸɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɢ 

ɪɟɚɥɢɡɚɰɢɹ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ. ɋɩɪɨɫ ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɢɜɟɧɬ-ɦɟɪɨɩɪɢɹɬɢɣ 

ɪɚɫɬɟɬ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɟɡɨɧɚ ɝɨɞɚ. Ɉɫɟɧɶ ɹɜɥɹɟɬɫɹ ɫɚɦɵɦ ɚɤɬɢɜɧɵɦ ɫɟɡɨɧɨɦ 

ɝɨɞɚ, ɫ ɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɡɚɤɚɡɨɜ, ɬɚɤ ɤɚɤ ɧɚ ɨɫɟɧɶ ɜɵɩɚɞɚɟɬ ɦɧɨɠɟɫɬɜɨ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɩɪɚɡɞɧɢɤɨɜ. Ɉɫɧɨɜɧɵɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ ɪɟɤɥɚɦɧɨɝɨ 

ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɹɜɥɹɸɬɫɹ event-ɚɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɵɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ 

ɭɫɥɭɝɢ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɩɪɨɜɟɞɟɧɢɸ event-ɦɟɪɨɩɪɢɹɬɢɣ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ 
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ɧɟ ɢɦɟɟɬ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɚ ɩɨɥɶɡɭɟɬɫɹ ɭɫɥɭɝɚɦɢ ɩɨɞɪɹɞɱɢɤɨɜ. ɇɚ 

ɪɟɤɥɚɦɧɨɦ ɪɵɧɤɟ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ ɩɪɨɛɥɟɦ ɫ ɜɵɛɨɪɨɦ ɩɨɞɪɹɞɱɢɤɨɜ ɧɟɬ, 

ɦɧɨɠɟɫɬɜɨ ɨɪɝɚɧɢɡɚɰɢɣ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɫɥɭɝɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɩɨ ɩɪɢɟɦɥɟɦɵɦ 

ɰɟɧɚɦ. ȼɨɫɟɦɶɞɟɫɹɬ ɩɪɨɰɟɧɬɨɜ ɪɚɛɨɬɵ ɚɝɟɧɬɫɬɜɚ ɩɪɢɯɨɞɢɬɫɹ ɧɚ ɩɨɫɬɨɹɧɧɵɯ 

ɤɥɢɟɧɬɨɜ, ɬɚɤ ɤɚɤ ɡɚɩɨɥɭɱɢɬɶ ɧɨɜɵɯ ɡɚɤɚɡɱɢɤɨɜ ɜɵɡɵɜɚɟɬ ɬɪɭɞɧɨɫɬɢ, ɢɡ-ɡɚ ɬɨɝɨ, 

ɱɬɨ ɚɝɟɧɬɫɬɜɨ ɧɟ ɚɤɬɢɜɧɨ ɡɚɧɢɦɚɟɬɫɹ ɩɪɨɞɜɢɠɟɧɢɟɦ ɫɜɨɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

Ɉɬɫɭɬɫɬɜɢɟ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɪɚɛɨɬɚ, ɜ ɨɫɧɨɜɧɨɦ, ɫ ɩɨɫɬɨɹɧɧɵɦɢ ɤɥɢɟɧɬɚɦɢ 

ɡɚɬɨɪɦɚɠɢɜɚɟɬ ɩɪɨɰɟɫɫ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ. Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ», ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɫɜɨɢɯ ɭɫɥɭɝ, ɢɫɩɨɥɶɡɭɟɬ ɬɨɥɶɤɨ ɨɫɧɨɜɧɵɟ ɦɟɬɨɞɵ 

ɩɪɨɞɜɢɠɟɧɢɹ, ɢɝɧɨɪɢɪɭɹ ɦɟɬɨɞɵ ɫɩɟɰɢɮɢɱɧɵɟ – ɷɬɨ ɬɚɤɠɟ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ 

ɤɨɥɢɱɟɫɬɜɟ ɩɨɫɬɭɩɚɸɳɢɯ ɡɚɤɚɡɨɜ ɢ ɧɚ ɩɪɢɬɨɤɟ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. Ⱥɝɟɧɬɫɬɜɨ 

ɞɨɥɠɧɨ ɫɬɚɬɶ ɢɡɜɟɫɬɧɵɦ ɤɚɤ ɫɪɟɞɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɬɚɤ ɢ ɧɚ 

ɝɨɪɨɞɫɤɨɦ ɭɪɨɜɧɟ ɫɪɟɞɢ ɧɚɫɟɥɟɧɢɹ, ɞɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 

ɤɨɦɩɥɟɤɫɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ. Ʉɨɦɩɥɟɤɫɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɫɨɜɦɟɫɬɧɨɟ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɫɧɨɜɧɵɯ ɢ ɫɩɟɰɢɮɢɱɧɵɯ ɦɟɬɨɞɨɜ ɩɪɨɞɜɢɠɟɧɢɹ. Ɉɫɧɨɜɧɵɟ 

ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨ ɪɚɛɨɬɚɸɬ ɧɚ ɦɚɫɫɭ, ɚ ɫɩɟɰɢɮɢɱɧɵɟ ɦɟɬɨɞɵ 

ɯɨɪɨɲɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɪɢ ɢɧɞɢɜɢɞɭɚɥɶɧɨɦ ɩɨɞɯɨɞɟ. Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɪɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɞɨɥɠɧɨ ɪɚɡɜɢɜɚɬɶ ɫɜɨɣ ɛɢɡɧɟɫ ɢ ɭɜɟɥɢɱɢɜɚɬɶ ɩɪɢɬɨɤ ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ 

ɩɪɨɞɜɢɠɟɧɢɹ ɧɚ ɪɵɧɤɟ ɭɫɥɭɝ ɫ ɩɨɦɨɳɶɸ ɨɫɧɨɜɧɵɯ ɢ ɫɩɟɰɢɮɢɱɧɵɯ ɦɟɬɨɞɨɜ 

ɩɪɨɞɜɢɠɟɧɢɹ.  

ɍɱɢɬɵɜɚɹ ɞɚɧɧɵɟ, ɜɵɹɜɥɟɧɧɵɟ ɜ ɯɨɞɟ ɚɧɚɥɢɡɚ, ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ ɩɥɚɧ 

ɩɪɨɞɜɢɠɟɧɢɹ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ», ɜɤɥɸɱɚɸɳɢɣ ɜ ɫɟɛɹ 

ɫɥɟɞɭɸɳɢɟ ɪɟɤɨɦɟɧɞɚɰɢɢ: 

 ɋɨɡɞɚɧɢɟ ɨɪɢɝɢɧɚɥɶɧɨɝɨ ɢ ɤɪɟɚɬɢɜɧɨɝɨ ɩɨɪɬɮɨɥɢɨ ɫ ɪɚɛɨɬɚɦɢ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ, ɛɭɞɟɬ ɯɨɪɨɲɢɦ ɲɚɝɨɦ ɜ ɩɪɢɜɥɟɱɟɧɢɢ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ 

 Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɚɫɲɢɪɢɬɶ ɢ ɪɚɡɧɨɨɛɪɚɡɢɬɶ ɩɨɪɬɮɟɥɶ ɤɥɢɟɧɬɨɜ, 

ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɪɚɦɦɵ ɞɥɹ VIP-ɤɥɢɟɧɬɨɜ ɢ ɷɤɨɧɨɦ-ɩɪɨɝɪɚɦɦɵ ɞɥɹ 

ɤɥɢɟɧɬɨɜ ɱɭɜɫɬɜɢɬɟɥɶɧɵɯ ɤ ɰɟɧɟ 
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 Ɋɚɫɲɢɪɟɧɢɟ ɫɩɟɤɬɪɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, ɩɭɬɟɦ ɫɨɡɞɚɧɢɹ ɨɬɞɟɥɚ 

SMM-ɩɪɨɞɜɢɠɟɧɢɹ. Ɉɬɞɟɥ ɩɪɢɧɟɫɟɬ ɚɝɟɧɬɫɬɜɭ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ, ɚ ɭɫɩɟɲɧɨ 

ɫɨɡɞɚɧɧɵɟ ɫɬɪɚɬɟɝɢɢ ɭɜɟɥɢɱɚɬ ɟɝɨ ɢɡɜɟɫɬɧɨɫɬɶ ɫɪɟɞɢ ɦɧɨɠɟɫɬɜɚ ɤɨɦɩɚɧɢɣ ɧɚ 

ɪɵɧɤɟ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ 

 Ɋɟɤɥɚɦɧɨɟ ɚɝɟɧɬɫɬɜɨ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɞɨɥɠɧɨ ɚɤɬɢɜɧɨ ɩɪɢɧɢɦɚɬɶ 

ɭɱɚɫɬɢɟ ɜ ɬɟɧɞɟɪɚɯ, ɱɬɨ ɩɨɦɨɠɟɬ ɟɦɭ ɜɵɣɬɢ ɧɚ ɤɪɭɩɧɵɯ ɤɥɢɟɧɬɨɜ ɫ ɲɢɪɨɤɨ-

ɛɸɞɠɟɬɧɵɦɢ ɩɪɨɟɤɬɚɦɢ ɢ ɡɚɪɟɤɨɦɟɧɞɨɜɚɬɶ ɫɟɛɹ ɤɚɤ ɫɢɥɶɧɚɹ ɢ ɤɪɟɚɬɢɜɧɚɹ 

ɨɪɝɚɧɢɡɚɰɢɹ ɧɚ ɪɵɧɤɟ ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ 

 ɍɜɟɥɢɱɢɬɶ ɩɨɩɭɥɹɪɧɨɫɬɶ ɚɝɟɧɬɫɬɜɚ, ɤɚɤ ɫɪɟɞɢ ɨɛɵɱɧɵɯ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɬɚɤ ɢ ɫɪɟɞɢ ɪɚɡɥɢɱɧɵɯ ɤɨɦɩɚɧɢɣ, ɩɨɦɨɠɟɬ ɫɨɡɞɚɧɢɟ ɫɬɪɚɧɢɰɵ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ» ɜ Instagram, ɫ ɩɪɚɜɢɥɶɧɨ ɩɨɞɨɛɪɚɧɧɨɣ 

ɫɬɪɚɬɟɝɢɟɣ. Ʉɨɧɬɟɧɬ ɫɬɪɚɧɢɰɵ ɞɨɥɠɟɧ ɫɨɞɟɪɠɚɬɶ ɢɧɮɨɪɦɚɰɢɸ, ɩɨɥɟɡɧɭɸ ɧɟ 

ɬɨɥɶɤɨ ɪɟɤɥɚɦɨɞɚɬɟɥɹɦ, ɧɨ ɢ ɨɛɵɱɧɵɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɱɬɨɛɵ ɭɜɟɥɢɱɢɬɶ 

ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɩɪɨɫɦɨɬɪɚ ɫɬɪɚɧɢɰɵ ɢ ɩɨɞɩɢɫɨɤ. 

 ɇɟɨɛɯɨɞɢɦɨ ɢɧɞɢɜɢɞɭɚɥɢɡɢɪɨɜɚɬɶ ɩɪɨɝɪɚɦɦɭ ɥɨɹɥɶɧɨɫɬɢ. ɇɭɠɧɨ 

ɬɳɚɬɟɥɶɧɨ ɢɡɭɱɢɬɶ ɚɫɩɟɤɬɵ ɛɢɡɧɟɫɚ ɤɥɢɟɧɬɚ ɢ ɜɵɹɜɢɬɶ ɟɝɨ ɨɬɥɢɱɢɬɟɥɶɧɵɟ 

ɱɟɪɬɵ, ɧɚ ɨɫɧɨɜɟ ɷɬɨɝɨ ɫɨɫɬɚɜɥɹɟɬɫɹ ɧɚɛɨɪ ɢɡ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɬɟɦɚɬɢɱɟɫɤɢɯ 

ɫɭɜɟɧɢɪɨɜ ɢ ɩɨɡɞɪɚɜɢɬɟɥɶɧɵɯ ɨɬɤɪɵɬɨɤ ɜ ɨɪɢɝɢɧɚɥɶɧɨɣ ɮɢɪɦɟɧɧɨɣ ɭɩɚɤɨɜɤɟ. 

 Ɂɚɤɥɸɱɟɧɢɟ ɩɚɪɬɧɟɪɫɤɨɝɨ ɫɨɝɥɚɲɟɧɢɹ ɫ ɪɟɫɬɨɪɚɧɧɵɦ ɯɨɥɞɢɧɝɨɦ 

«Bellini group». Ɂɚɩɭɫɤ ɤɪɟɚɬɢɜɧɵɯ ɪɨɥɢɤɨɜ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɧɚ ɷɤɪɚɧɚɯ ɡɚɜɟɞɟɧɢɣ «Bellini group» ɩɪɢɧɟɫɟɬ ɢɡɜɟɫɬɧɨɫɬɶ ɪɟɤɥɚɦɧɨɦɭ 

ɚɝɟɧɬɫɬɜɭ ɫɪɟɞɢ ɪɚɡɧɵɯ ɫɥɨɟɜ ɧɚɫɟɥɟɧɢɹ, ɚ ɬɚɤ ɠɟ ɩɪɢɬɨɤ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. 

 ɉɪɨɜɟɞɟɧɢɟ ɫɨɜɦɟɫɬɧɨɣ ɚɤɰɢɢ ɩɨɦɨɠɟɬ ɩɪɢɜɥɟɱɶ ɤɥɢɟɧɬɨɜ 

ɥɨɤɚɥɶɧɨ. ɋɨɜɦɟɫɬɧɚɹ ɚɤɰɢɹ ɫ ɦɚɝɚɡɢɧɨɦ ɬɨɜɚɪɨɜ ɞɥɹ ɩɪɚɡɞɧɢɤɚ «ɉɪɚɡɞɧɢɤ ɜ 

ɤɚɠɞɵɣ ɞɨɦ» ɛɭɞɟɬ ɜɨɡɞɟɣɫɬɜɨɜɚɬɶ ɧɚ ɧɭɠɧɭɸ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ, ɤɨɬɨɪɨɣ 

ɛɭɞɭɬ ɢɧɬɟɪɟɫɧɵ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ. ɋɤɢɞɤɢ ɧɚ ɭɫɥɭɝɢ ɚɝɟɧɬɫɬɜɚ, 

ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɟɫɹ ɩɪɢ ɩɨɤɭɩɤɟ ɜ ɦɚɝɚɡɢɧɟ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɟ ɫɭɦɦɵ, ɩɨɛɭɞɹɬ 

ɤɥɢɟɧɬɨɜ ɦɚɝɚɡɢɧɚ ɬɚɤɠɟ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜɵɝɨɞɧɵɦ ɩɪɟɞɥɨɠɟɧɢɟɦ ɪɟɤɥɚɦɧɨɝɨ 

ɚɝɟɧɬɫɬɜɚ.  
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 ɉɨɞɜɨɞɹ ɢɬɨɝ ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɵ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɨɛɳɢɣ ɜɵɜɨɞ: 

Ɋɟɤɥɚɦɧɵɟ ɚɝɟɧɬɫɬɜɚ ɜ ɫɜɨɟɦ ɩɪɨɞɜɢɠɟɧɢɢ ɞɨɥɠɧɵ ɩɨɥɧɨɫɬɶɸ 

ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɤɥɢɟɧɬɚ. Ɍɨɱɧɨ ɩɨɞɨɛɪɚɧɧɵɟ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɩɨɞɯɨɞɵ 

ɫɬɚɧɭɬ ɡɚɥɨɝɨɦ ɞɨɥɝɢɯ ɢ ɭɫɩɟɲɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɡɚɤɚɡɱɢɤɨɦ. Ƚɥɚɜɧɨɟ ɞɥɹ 

ɪɟɤɥɚɦɨɞɚɬɟɥɹ – ɷɬɨ ɩɨɥɧɨɟ ɜɡɚɢɦɨɩɨɧɢɦɚɧɢɟ ɫ ɫɨɬɪɭɞɧɢɤɚɦɢ ɚɝɟɧɬɫɬɜɚ ɢ 

ɦɚɤɫɢɦɚɥɶɧɨ ɬɨɱɧɵɣ ɤɨɧɟɱɧɵɣ ɪɟɡɭɥɶɬɚɬ. ɋɩɟɰɢɮɢɱɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, 

ɬɚɤɢɟ ɤɚɤ: ɤɪɟɚɬɢɜɧɨɟ ɩɨɪɬɮɨɥɢɨ, ɭɱɚɫɬɢɟ ɜ ɬɟɧɞɟɪɚɯ, ɢɧɞɢɜɢɞɭɚɥɢɡɢɪɨɜɚɧɧɚɹ 

ɩɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ, ɩɪɨɝɪɚɦɦɵ ɞɥɹ VIP ɢ ɷɤɨɧɨɦ ɤɥɢɟɧɬɨɜ, ɩɨɦɨɝɭɬ 

ɩɪɢɜɥɟɱɶ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɢ ɫɨɯɪɚɧɢɬɶ ɬɟɩɥɵɟ ɨɬɧɨɲɟɧɢɹ ɫ ɭɠɟ 

ɫɭɳɟɫɬɜɭɸɳɢɦɢ ɡɚɤɚɡɱɢɤɚɦɢ. Ɍɪɚɞɢɰɢɨɧɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɬɚɤɢɟ ɤɚɤ: 

ɩɪɨɞɜɢɠɟɧɢɟ ɜ ɢɧɬɟɪɧɟɬɟ ɢ ɪɚɫɲɢɪɟɧɢɟ ɫɩɟɤɬɪɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ, 

ɩɚɪɬɧɟɪɫɤɨɟ ɫɨɝɥɚɲɟɧɢɟ, ɫɨɜɦɟɫɬɧɵɟ ɚɤɰɢɢ, ɩɨɦɨɝɭɬ ɚɝɟɧɬɫɬɜɭ ɭɜɟɥɢɱɢɬɶ 

ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɪɟɞɢ ɠɢɬɟɥɟɣ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ, ɢ ɬɟɦ ɫɚɦɵɦ ɡɚɜɨɟɜɚɬɶ 

ɪɟɩɭɬɚɰɢɸ ɤɪɟɚɬɢɜɧɨɣ ɢ ɩɨɩɭɥɹɪɧɨɣ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ. 
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ɉɊɂɅɈɀȿɇɂȿ Ⱥ 

ɂɧɬɟɪɜɶɸ  

ɂɧɬɟɪɜɶɸ ɫɨ ɫɩɟɰɢɚɥɢɫɬɨɦ ɩɨ ɫɜɹɡɹɦ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ Ⱥɥɟɧɨɣ 

ɇɢɤɨɥɚɟɜɧɨɣ ɀɟɦɛɪɨɜɫɤɨɣ, ɞɢɪɟɤɬɨɪɨɦ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ»  

ɐɟɥɶɸ ɢɧɬɟɪɜɶɸ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɜɧɭɬɪɟɧɧɟɣ ɢ 

ɜɧɟɲɧɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɚɝɟɧɬɫɬɜɚ, ɤɚɤ ɚɝɟɧɬɫɬɜɨ ɩɨɡɢɰɢɨɧɢɪɭɟɬ ɫɟɛɹ ɧɚ ɪɵɧɤɟ 

ɪɟɤɥɚɦɧɵɯ ɭɫɥɭɝ ɢ ɨ ɫɭɳɟɫɬɜɭɸɳɢɯ ɫɥɨɠɧɨɫɬɹɯ ɜ ɩɪɨɰɟɫɫɟ ɪɚɛɨɬɵ. 

1. Ɋɚɫɫɤɚɠɢɬɟ, ɤɚɤɢɟ ɭɫɥɭɝɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɊȺ «ɉɪɹɦɚɹ ɥɢɧɢɹ» 

ɩɨɥɶɡɭɸɬɫɹ ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɡɚɤɚɡɱɢɤɨɜ?  

2. Ɉɬ ɱɟɝɨ ɡɚɜɢɫɢɬ ɫɩɪɨɫ ɧɚ ɭɫɥɭɝɢ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ? 

3.  ȼɟɫɧɚ ɞɥɹ ɜɚɫ – ɷɬɨ ɡɚɬɢɲɶɟ?  

4. Ʉɚɤɢɟ, ɩɨ ɜɚɲɟɦɭ ɦɧɟɧɢɸ, ɫɭɳɟɫɬɜɭɸɬ ɝɥɚɜɧɵɟ ɤɨɧɤɭɪɟɧɬɵ 

ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ ɥɢɧɢɹ», ɢ ɤɚɤɢɟ ɭɫɥɭɝɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɢɦɢ, 

ɩɨɥɶɡɭɸɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ? 

5. ȿɫɬɶ ɥɢ ɩɨɫɬɨɹɧɧɵɟ ɩɨɞɪɹɞɱɢɤɢ ɭ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ» ɢɥɢ ɜɵ ɩɨɥɶɡɭɟɬɟɫɶ ɭɫɥɭɝɚɦɢ ɪɚɡɧɵɯ ɩɨɞɪɹɞɱɢɤɨɜ? Ɉɬ ɱɟɝɨ ɡɚɜɢɫɢɬ ɢɯ 

ɜɵɛɨɪ?  

6. ɉɨɥɭɱɚɟɬɫɹ, ɰɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ ɧɟ ɜɥɢɹɟɬ ɧɚ ɜɵɛɨɪ ɩɨɞɪɹɞɱɢɤɚ? 

7. ɋ ɤɚɤɢɦɢ ɫɥɨɠɧɨɫɬɹɦɢ ɜ ɪɚɛɨɬɟ ɜɵ ɫɬɚɥɤɢɜɚɟɬɟɫɶ? 

8. ɑɚɫɬɨ ɥɢ ɤ ɜɚɦ ɩɪɢɯɨɞɹɬ ɧɨɜɵɟ ɤɥɢɟɧɬɵ ɢɥɢ ɜ ɨɫɧɨɜɧɨɦ ɜɵ 

ɪɚɛɨɬɚɟɬɟ ɫ ɩɨɫɬɨɹɧɧɵɦɢ ɡɚɤɚɡɱɢɤɚɦɢ? 

9. Ɂɚɧɢɦɚɟɬɟɫɶ ɥɢ ɜɵ ɩɪɨɞɜɢɠɟɧɢɟɦ ɪɟɤɥɚɦɧɨɝɨ ɚɝɟɧɬɫɬɜɚ «ɉɪɹɦɚɹ 

ɥɢɧɢɹ»? Ʉɚɤɢɟ ɦɟɬɨɞɵ ɜɵ ɢɫɩɨɥɶɡɭɟɬɟ? 

10.  ɂɫɩɨɥɶɡɭɟɬɟ ɥɢ ɜɵ ɬɪɚɞɢɰɢɨɧɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɬɚɤɢɟ ɤɚɤ 

ɧɚɪɭɠɧɚɹ ɪɟɤɥɚɦɚ, ɪɟɤɥɚɦɚ ɧɚ ɪɚɞɢɨ? 

11. ȼ ɱɟɦ, ɩɨ ɜɚɲɟɦɭ ɦɧɟɧɢɸ, ɡɚɤɥɸɱɚɟɬɫɹ ɭɫɩɟɯ ɪɟɤɥɚɦɧɨɝɨ 

ɚɝɟɧɬɫɬɜɚ? 

12.  Ʉɚɤɢɟ ɩɥɚɧɵ ɧɚ ɛɭɞɭɳɟɟ ɭ «ɉɪɹɦɨɣ ɥɢɧɢɢ»?  

13. Ʉɚɤ ɤɨɧɤɭɪɟɧɰɢɹ ɜɥɢɹɟɬ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ?  




