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[ , 2012: 29]. 
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(      )   

( ) (   ) [ , 2008: 70]. 

        , 

  ,     

.   ,      
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.   ,       

 . 

       

    . , .    

 «Conflict in Japanese conversations» (1990)    

 .     

 .       ,   

  ,    ,  . 

  –  ,      

      . 

    ,   ,   

 ,   ,    . . [Jones, 1990: 22; . : 

Takamiya, 2010: 12]. 

  .  (1971)   

    : 

1)   ( ommunication tactics).   

 ,     

  ,       ; 

2)   (substantive tactics).    

     ; 

3)   (procedural tactics). ,  , 

 ,       

  .     

      [Simkin, 1971; 

. : Kolb, 1983: 260]. 

   .   . . 

    .    

   ,      . 

      : 
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1) -   (communication-

facilitation strategies):     , 

     ,  

       . .; 

2)     (formulation 

strategies):      

          

; 

3)   (manipulation strategies):  

       , 

      

     [Touval, Zartman, 

1985; . : Bercovitch, 1992: 104-105]. 

.  ,        

     . 

       ,  

         , 

   [Bercovitch, 1992: 105]. 

. , .   .    «Communication Strategies in 

Mediation»      

,      ,   

1)    (Structuring the Process of Mediation), 

2)   /   (Reframing the Disputants’ 

Positions), 3)   (Expanding the Information 

Resource).      ,  

    (intensity). ,   

      

     ,    

 /   –   

 ,     – 
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     (  

   ) 

2.1.       

 

      .   

   (      ),  

    ,   ,    

         

,    . . .  –    

 ,     

    [ , 2014: 128]. 

    ,     

  ,  ,     .  

       

,          

  ,  ,       

 . 

 ,     

 –   ,    

 ,      .  , 

   ,     

         

        

 [Donohue, Allen, 1985: 76]. 

     : 

   (  ), 

   ,   ,   

   [ , 2014: 129]. 
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, ,   ,    .  

  ,       

 ,         

     ,    ,  

      ,     

        

   . 

        

 ,       

       .  

     , 

       ,   

     . 

  

2.2.      

 

        

   3  ( .  1.4.).  

       

        

. 

 1.   

     

  :      

 ,      

.    ,   

 ,    ,    

 ,      
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,   ,     

 . 

      

  ,   . 

   –     

    ,     

      [Wall, 1981; . : 

Donohue, Allen, 1985]. ,       

 ,      , 

     .  , 

    ,  

   ,    , 

      [Donohue, 

Allen, 1985]. 

 ,       

  ,  ,    . 

  ,     

 ,    ,  

  ,     

 . 

     

        

       : 

(1) “Welcome everyone here today. My name is Susana Staka, and I’m one 

of your mediators today” [10], 

(2) “Hello, it’s nice that you could both make it, we appreciate that. My 

name is Dave and this is Carol, we’re volunteers with the community dispute 

resolution center” [12], 

(3) “How are you, folks, comfortable of being addressed? It’s Jenny and I’m 

Anno…” [11]. 
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.     : 

   I  we (“I just want you to know…”, “We do not 

tell you…”); 

   my  our (“my role as a mediator is 

that…”, “our role is today to…”); 

  ,     

 , , “I am here (not) to…”, “My role is (not) 

to…”, “My purpose is…”: 

(4) “I just want you to know that I’m not here to make any judgments, I’m 

here not to say who’s right or wrong, I have no real control or power in the 

situation” [1], 

(5) “We do not tell you what to do, we do not judge and decide who’s right 

or wrong, nor do we give you any advice” [11]; 

    “to facilitate your discussion”, “to help to 

reach an agreement”, “to find a resolution”  . .: 

(6) I’m simply here to facilitate your discussion and to help you come to 

some resolution of the things that brought you here today” [1], 

(7)  “Our role is today to mediate and to assist Keiko you and Phil come to 

your own decisions about your case. We’ll be impartial at all times, and our 

objective is to facilitate you both looking at options and hopefully coming to an 

agreement…” [10]. 

        

.       ,  

 (mediation session, a neutral third-party, reach agreement, to sign 

an agreement, a caucus, a private session): 

(8) “…mediation is the opportunity for the two of you to work through your 

differences by talking about it with the help of a neutral third-party – mediator” 

[11], 
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(9) “A caucus is one of you will step out, and I’ll talk to one person, then 

another will step out and I’ll talk to another person. In a caucus, what we say is 

confidential as well” [17], 

(10) “…it is a voluntary process, so at any time you feel that this is not 

working for you or you prefer to go and see the judge, we’ll make that happen” 

[9], 

     first of all, 

before, through the session, then  . .: 

(11) “Before we began we ask everyone to sign an agreement to participate 

in mediation…” [11], 

(12) “Through this session I might have a caucus” [17], 

(13) “The way we begin the process is… we will begin by meeting with the 

two of you together and then if we think it will be helpful, we’ll meet with each of 

you individually” [11]. 

         

,        , , 

  (“we’ll  be impartial” (7), “a neutral third-party” (8)), 

 (“what we say is confidential” (9)),  (“it is 

a voluntary process” (10)). 

        

      . 

     : 

   Complex Object   want, try, 

ask, would like  .,      : 

(14) “We are asking you to be good listeners and try not to interrupt each 

other when you talking” [12], 

(15) “We want you to be respectful of each other” [10]; 

   ground rules, to establish some rules: 

(16) “We would like to establish a couple of ground rules, just some basic 

ones. Try to use respectful language” [11], 
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(17) “…we have one rule, and that is when one of you are speaking, the 

other one listens, okay” [10]; 

      : respectful, 

polite, open, candid, courteous  .: 

(18) “I do want to add a couple of points of emphasis to the ground rules. 

We want very much to make this a safe comfortable environment and we want to be 

civil and courteous to each other, we want to be open and candid” [5]. 

        

       

   : 

        

   : 

(19) “So, can we agree today that neither one of you will interrupt the other 

while you’re speaking?” [18], 

(20) “I’m hoping that you agree to treat each other with respect here and 

not to interrupt” [1]. 

      

      . 

      

    . 

         

 : you ( . .), two of you, each other, both together, your 

( . .): 

(21)  “Hello, it’s nice that you could both make it…” [12], 

(22) “…we’ll begin by meeting with the two of you together…” [11], 

(23) “…mediation is the opportunity for the two of you to work through your 

differences…” [11], 

(24) “try not to interrupt each other when you talking” [12], 

(25) “How are you, folks, comfortable of being addressed?” [11]. 
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      ,   

 folks.    , 

      «  , »,  

         

. 

       

 ,       

,     -       

-  ,  ,      

  .      

     . 

 : 

  equally, separately, individually  .   

, : 

(26) “…we’ll meet with each of you individually…” [11], 

(27) “I’m going to assist you both equally…” [18]; 

  everyone, each of you, you both: 

(28) “Welcome everyone here today…” [10], 

(29)  “…our objective is to facilitate you both…” [10]; 

   (   

        ): 

(30) “A caucus is one of you will step out, and I’ll talk to one person, then 

another will step out, and I’ll talk to another person” [17], 

(31) “You’ll have an opportunity to speak without interruption for as long 

as you need to, and then you’ll have an opportunity to speak for as long as you’d 

like without any interruption” [18]. 
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 2.      

        

          

.      , 

       

      .  

    :   

,        

. 

        

 , : 

(32) “What is it that upsets you most about the scenario you’ve just set up?” 

[8], 

(33) “So, can you tell me about that, Pat?” [6], 

(34) “Where are you at this process?” [4]. 

    –     

,        ,  

       .   

   ,    

          . 

       

 , : 

  : 

(35) “…let us know what your concerns are, what issues you want us to try 

to resolve this morning” [10], 

(36) “So, Adela, give me an idea of what brings you here today, what 

happened?” [9], 

(37) “Tell me about the line and how the two yards match up…” [11]; 

      wonder   

Present Continuous (       
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 , . .     –  

 ): 

(38) “I’m wondering if you would begin by telling us what happened…” [1]; 

    : 

(39) “If your sigh could just speak, what would it tell us?” 

[ , 2004: 152], 

(40) “You’re smiling, Pat” [6]. 

        

       

  ,     : 

“Could you explain me, why are you smiling?”. 

       -

:     ,   

   ,    [ , 2004: 150]. 

-      

.         

     « »  

,    . , 

         

  [Donohue, Allen, 1985].  ,  

      

       , 

     (  , ): 

(41) X and Y share an office. X says, “I can’t work with Y in our office 

because her stuff is all over the place. It leaves no room to work.” And Y says, “I 

can’t work with X because she is on the phone all the time and talks so loudly that 

I can’t help but hear her – I’m just across the room – and I can’t concentrate.” 

Mediator: “It sounds as though you both want to eliminate things that interfere 

with your work in your shared office. Is that right?” [Orme-Johnson, Cason-

Snow, 2002: 20]. 
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-        

   , ,   . 

.     «   ,   

       

 » [Haynes].      

         

    , : 

(42) A: – Things are much better now, but I anticipate a rocky road in the 

future. 

M: – While we agree that there might be a rocky road up ahead, we are 

convinced that you now have a four-wheel drive vehicle to handle it [White, 

Epston, 1990: 38; . : , 2014 ]. 

       “a rocky 

road in the future”,     ,    

,   “a four-wheel drive vehicle to handle it”. 

 ,    , 

   , ,  ,  

    .   ,  

 ,      

, . .      [Haynes]. 

-     ,  

       

  ,      

.      

    : “it sounds like…”, “what I’m 

hearing is…”, “the main problem is…”, “the question is…”,  

  : “is that right?”, “have I got you 

correct?”, “let me make sure that…”  . .: 
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(43) “Well, let me tell you what I’ve been hearing. Here I’m hearing that 

there’s an issue of communication, there’s an issue of respect and there’s the issue 

of the clutch and the tune-up <…>. Is that right?” [1], 

(44) “So, the question is whether or not establishing those kind of roles 

<…>, is that right?” [8], 

(45) “Let me make sure I’ve got you here. You don’t feel like you should 

have to pay half of the community property debt, even though fully understanding 

that probably what the law says?” [4], 

(46) “So, it sounds like that you were both in a hurry…” [9]. 

       

   . ,    

,   ,   ,   

      [Lehman, Page, 2007].  

 : 

(47) “Do you have anything specifically that you like to add before 

we…?” [5], 

(48) “Did your employer state the reason that you were being laid off?” 

[Lehman, Page, 2007], 

(49) “How long has this conflict been going on?” [Lehman, Page, 2007]. 

       

  ,       

,      

, ,      . . 

[Donohue, Allen, 1985].    ,  

      , 

       , 

      ,   

,   .  
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-  ,   , 

      

 : 

(50)   : “What further information do you have 

on that proposal?”, “What were you thinking when that happened?”, “What do 

you mean by that statement?” [Donohue, Allen, 1985], “What’s like for you to 

hear this?” [6]; 

(51)       : “What 

have you got out of this relationship?” [Donohue, Allen, 1985], “Can I ask you 

how long have you known each other? When did you first meet?”, “What would 

the kind of things that you had in common?”, “What were the things you liked 

about each other or admired in each other?” [6]; 

(52)      : “What is his 

concern about that?”, “Why do you think she did that?”, “How do you think he 

sees this issue?” [Orme-Johnson, Cason-Snow, 2002: 15]; 

(53)    : “I’m just wondering 

Joe if you could just tell me what you’re hearing … I’d like you to just tell me what 

it is you’re hearing that Pat is conveying to you” [6], “So, Mr. Pushkin, could you 

shortly summarize the legal position of Alcopops?” [13]; 

(54)        : 

“Can I ask you just to give me mark out of 10 for how good that relationship 

was?”, “Can I just get a sense of… in terms of 1 to 10 where would you rank your 

relationship now?” [6]. 

        

   ,    .    

 ,       

   ,       .  

       

   ,   

   .   ,     
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     , ,   

,        

 ,     

.       

.      ,    

  ,       

  . 

     

       , 

         

 :  

(55) “Dennis, could you just let Linda finish talking?” [17], 

(56) “Josh, <…> like I said at the beginning, we encourage you if you can 

have any questions <…>. We just want to give Burk a chance to give his side of 

the story before we can have more informal exchange. Thanks.” [11], 

(57) “Can I just say at this stage that it’s really important that each of you 

let the other person time to speak…?” [6], 

(58) “…but when Pat is talking, I would really like you to really really listen 

so that you’re understanding what it is that’s going on for him…” [6], 

(59) “Can I just hold you both just for a moment, okay?” [6]. 

 3.    

    –  , 

    .  ,  

    ,   ,   

   ,    

,      .  

      

,     ,   

       .    

     :  you 
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  2 ., . .,   your (2 ., . .), 

 both: 

(60) “Let me tell both of you one interesting observation. Whenever I ask 

you a question about the future you reply to me about the past and you’re very well 

versed in all the injuries and hurts of the past. The past is behind I cannot change 

the past, you cannot change the past, right? You can complain about it but you 

cannot change it. You can change the future if you want to. <…>. My sense is that 

you don’t enjoy your unhappiness and that you both want to go forward. So let me 

ask you both again the question: what could you each do to make a first step 

toward resolving it? What could you add to the resolution as distinct from back 

there?” [Haynes]. 

       

        

 ,       

  .      

 : 

  : 

(61) “Is it possible for you today to make an agreement with Linda?” [17], 

(62) “Is there any other agreement you can make with him? Anything, 

anyway you can work with him on this?” [17], 

(63) “What would you propose that would be fair to you, fair to her and 

something that you could actually do?” [17], 

     -   : 

(64) “We ask you to come up with a few ideas, anything that comes to mind 

that might get you <…>” [8]. 

      

  “What if” .   what-if  

      

      ,   

    : 
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(65) “If this dispute went away tomorrow, what would your relationship be 

like?” [7], 

(66) “What might your next step be, if you repaired your relationship?” [3], 

(67) “What do you think if you encounter difficulties with the Russian 

government, which is a co-owner of Wonderbranski on your distribution 

channels?”[13], 

(68) “What if they just drop ‘Octane’ and start with a ‘Kyk’ trademark…?” 

[13]. 

  ,    

  ,      

,        

  .      

     : 

(69) “Yeah, so, it’s doable. We got it, yeah, it’s realistic” [8], 

(70) “I think that proposal is very workable” [Donohue, Allen, 1985], 

(71) “I think you are reasonable here” [1], 

(72) “…the two of you just achieved what is the lion’s share of the parenting 

plan <…> so that’s a great job” [15], 

(73) “…now we’ve got a great plan, I think that both of you are comfortable 

with” [15]. 

        

      ,     

, ,  , ,        

   .      

       ,  

,        , 

       ,   .  

        

: 
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  ,  from one’s perspective, to be in 

one’s shoes: 

(74) “Okay, but from her perspective she is in a business like she said and 

she needs you to pay the rent. <…> If you were in her shoes, what would be an 

acceptable agreement?” [17], 

(75) “Can you understand from her perspective that you have to offer her 

something? <…> Again put yourself in her shoes…” [17], 

   I ,     

     : 

(76)  “But what if he doesn’t have the money? If he really doesn’t have the 

money…” [17], 

      

   , ,  

hard, bad, tough,  extremely, really, quite  . .: 

(77) “Does it make sense to you that he, you know, is having a really hard 

time financially?” [17]. 

      

        ,   

,     ,       

.  ,      

     . 

,        

 ,     ,  

      . 

 

2.3.       

 

   ,    

         , 
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     .  

,        

   . 

1.   

      

 ,       

   .    –   

  ,       

,          

 .  ,   

,   ,     

. 

        

          

 : 

  ,     2  3 . 

   : 

(78) “Paul hit my car. <…> I watched him pull out of the driveway and hit 

my car” [9], 

(79) “…and I was just shocked: he was so angry… he was so angry when 

asked for his contribution” [12], 

  : 

(80) “Jake’s mother is not in the picture one or two weeks out of every 

month” [8], 

    : 

(81) “You come here with this ‘Octane’ product. Not only this product 

erodes our market, it infringes our precious ‘Octane’ brand” [13], 

(82)  “…she was parked illegally <…> I think that this is her fault” [9], 

(83) “<…> it turns out that Paul has been delinquent in making payments 

on his insurance…” [9]. 
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     ,         

 .      

     1 .,    

  ,       

 ( . .  ),   

( , )     : 

(84) “…my life’s been really crazy recently. So, it’s not like it was my 

intention to stop paying my insurance <…> I’m like strapped for cash” [9], 

(85) “…and also with the payment: I just can’t make it happen right now. 

The timing is horrible, you know, <…> it’s just tough” [12], 

(86) “I don’t think that it’s all my fault” [9], 

      

 because,      : 

(87) “I can’t pay because I don’t have a job” [17], 

      but: 

(88) “…he is a client, we are friendly, but nothing going on, nothing weird 

going on” [4]. 

    

        ,  

 ,  ,      

 .     

      : 

(89) : “We’re a major player in the Russian alcohol market. We have 

these leading brands: Zenitskaya, Spartakskaya, Dinamovskaya – top of the market 

vodkas. We also have Pico Bello, which is high-volume. Well, we recently decided 

to relaunch our brand to make it more tuned to the public demands. We had an 

excellent registered trademark ‘Octave” and very opportunity. We do have a 

license from you, people. Remember 1992? You granted us a license to use this 

eight-sided bottle” [13]. 
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  (“We’re a major player in the Russian alcohol market”) 

  : “we have those leading brands”, “top of the 

market vodkas”, “Pico Bello is high-volume”, “we have an excellent registered 

trademark”.        

 (leading, excellent, top, high-volume),    

    .    

  : “We do have a license from you, people”,   

 ,     

“Remember 1992?”,       

,   “You granted us a license to use this eight-sided 

bottle”,     . 

        B: 

(90) B: “The Alcopops company is certainly well known worldwide. It is the 

fourth largest spirit provider distributor in the world. High quality product, the 

‘Kyk’ brand is virtually worldwide in its distribution, and, in fact, has been sold in 

the Moscow duty-free shops. The eight-sided bottle is famous: it is the signature of 

the company, the source identifier for the goodwill that our company has 

worldwide” [13]. 

  (“The Alcopops company is certainly well known 

worldwide”)    ,    

  -   :“the fourth 

largest <…> in the world”, “high quality product”, “virtually worldwide”, 

“famous”).       

        

   . 

      

     .     

 ,         ,  

    .   
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       I  

   understand, know, see  .: 

(91) “I simply don’t understand what the other side wants” [13], 

(92) “Well, I don’t understand why we’re spending the hour or two here this 

afternoon. I mean, I don’t know what the issues are. Everything seems to be fine” 

[5], 

(93) “I can’t see what the problem is” [8]. 

2.   

       

 .  –    

   ,      

      

   .  

         

,          ,  

    ,      

 .     

     ,   

   . 

      -  

 - ,       

  .     

  , , : 

   ,     

(insane, crazy, hypocrite  .): 

(94) “…we don’t wanna have to live in this house with a crazy next-door 

neighbor who is really angry at us for whatever reasons” [11], 

(95) “Are you insane?! <…> It’s craziness!” [4], 

(96) “I’d like to not have to worry about some psycho getting on my case 

because I want to meet new people” [8], 
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(97) “…because you’re a hypocrite” [8], 

(98) “…they’re nothing less than cheap pirates” [13], 

   ( ,   . .): 

(99) “You’re definitely losing your memory, old man” [1], 

(100) “…we gotta put up a fence, maybe a barbed wire fence” [11]. 

  ,       

  ,       

         

    . 

       

 ,      

 . 

      

  ,         

.       : 

     1 .: 

(101) “We wish again our exclusivity for our famous design” [13], 

     want (wanna), wish: 

(102) “I want everything by February 1st or move up by the 7th” [17], 

(103) “I don’t want children to live away from Australia” [10]; 

   must, can, should  ., 

(104) “<…> you can’t take these children without my consent” [10], 

(105) “I think that they should assign that trademark to us” [13]; 

      ( . 102 ). 

     Complex Object  

  : 

(106) “We’ve asked you to withdraw your product” [13]. 

     

     . 

       (think, 
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suppose, guess),    , , I (don’t) know, I am 

(not) sure, I believe  . ., -  so, that is why, also  . .:  

(107) “…paying half, I don’t know that that’s necessarily fair, I think. The 

orientation of the fence has been changed, so the frame side is now facing me, and 

she’s got that the fan side. And I’m also, as she did indicate, has been moved a few 

inches into my property, which <…> definitely does take up space, you know, 

actual space I had before and it’s now gone” [12], 

      : 

(108) “[We believe that] Now they’re trying to copy us and trade on our 

goodwill. [First of all,] They’ve taken a bottle shape, which is a distinctive famous 

shape that belongs to us, and resurrected it from a dead license that we contend 

isn’t even valid anymore. [Moreover,] They used a color scheme on their label, 

which not only is shown with notes and the term ‘Octave’, but you’ll note that on the 

back of their label are stripes” [13]. 

        

        . 

         

      ,   

           

:  

(109) A: – How was I supposed to know about that? 

B: – You might ask! But you come over and mow my lawn! 

A: – All right… uh… this is absurd [11]. 

        

(  )    (“uh”), ,  

  ,        

.  “this is absurd”        

    .  

         

  ,    
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     .      

    (  )   

    (  ),     

      ,   

.       to take a break, 

to go far enough: 

(110) : – I’m not going to accept checks from him anymore! I wanna 

cashier’s check because I’m sick and tired of going down to the bank <…> It has 

happened and I do get fingerprinted and my picture does get taken! 

B: – I think we should take a break. I’m taking a break [4]. 

(111) A: – …that’s I disagree with. I think it is about you, which is fine!  

B: – If it was about me, I wouldn’t gone for a 50-50 custody, that’s 

wouldn’t be an issue. I think, we’ve gone far enough today, thanks. 

M: – But if she can find a solution…? 

B: – No, we’ve gone far enough today, thank you [4]. 

    ,   ,  

  ,     . 

3.   

 ,  ,    

     .    

     ,   

     .   

,    , . .  

  ,   ,   

  ,      

    . 

     

  ,      

. 
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,   ,    

      .  

       

  ,       , 

     , : 

   would, can/could, should  .,  maybe, 

probably  .       ,  

 : 

(112) “I would be willing to do, you know, handiwork maybe to work that 

off in the future” [12], 

(113) “Maybe, you know, dad, we could sit down and come up with a list of 

things that you would want in this person” [5]; 

(114) “Мaybe another way to skin this Apple is that there's an amount of 

money you wanna live with. We can try to figure out what would give Dodie that 

amount of money” [5], 

    think, suppose, guess, consider: 

(115) “We could consider it maybe a trial basis, not worldwide <…> We 

could try one country, maybe the US” [13], 

(116) “Well, I guess I could sell my mother’s jewellery…” [17], 

(117) “I suppose we could assign a value to certain tasks…” [12], 

   How about…?, What if…?, What do you 

think? (       

  ): 

(118) “How about if we… uh… I’ll have you paid by the end of July?” [17], 

(119) “What do you think of a caregiver that coming in? If it's someone he 

likes and someone who can drive? What would you think?” [5]. 

      

,      

  ,       
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       -

          

.      would, 

might, could, would like,  want, will ,   

        , 

     but: 

(120) “I could sell up, but I’m not gonna pay double, any doubles, any late 

fees” [17], 

(121) “I’ll pay the rent and the courts (…), but not that double damages” 

[17], 

(122) “We don't want our color scheme, but I might be willing to let them 

use a two-tone color scheme” [13], 

(123) “If they would like to get this eight-sided bottle, we might give it to 

them but for big-big money, for big-big money, they need to pay us big” [13]. 

   ,     

    -     

,    ,  ,     

      . 

     ,   

    ,       

         

     . 

       : 

   I  II ,   

     : 

(124) “If I get something like that on my record, I’m not going to… pay her 

at all” [17], 

(125) “If you would acknowledge some role on this, then I think (…) I want 

to work out some agreement” [9], 



56 

 

(126) “There's no way I could go in that direction if they're still out there 

with ‘Octaves’ brand” [13]; 

     as long as, providing  ., 

(127) “I might be willing to let them use a two-tone color scheme as long as 

it didn't so closely approximate ours” [13]; 

  in exchange, in return, on conditions: 

(128)  “We'd like to see the license come back to us or be terminated <…>. 

In exchange, I think, we could think about pursuing distribution” [13], 

(129) “I would offer you to use our channels to distribute ‘Kyk’ vodka in 

Russia on several conditions, which is exclusivity <…>, no minimum volume <…> 

as well as margin a bit higher than average on the market” [13]. 

4.   

     

 ,        

    .   

        

   , ,  ,   

 . 

     

     . 

       , 

        

       . 

     : 

  ,   yes, okay, right: 

(130) “Yes, you can take off the double damages and then you can stay” 

[17]; 

  want/wanna: 

(131) “I do wanna maintain this relationship because I like her” [12]; 

   would, would like/love: 



57 

 

(132) “I would now definitely agree with that <…> Yeah, I would love to 

make it up” [12], 

(133) “I would be willing to do, you know, handiwork <…> that sounds like 

a great idea really” [12]; 

    (great, like, good, agree  . .): 

(134) “Yeah, let's move forward and try to reach a solution” [12], 

(135) “…and she’s a great woman and I don’t wanna ruin that” [12]. 

     ,   

  ,     , 

    .   

,  ,  ,  

     ,    

     -   ,  

   .  

         

   1 ., . . (let’s do something),   

  1 ., . . (we, our),  both.  

        

 :  

(136) “Yeah, let’s move forward and try to reach a solution” [12], 

(137) “We are interested in helping, ‘cause it is a nice fense” [12], 

(138) “I value our friendship…” [12], 

(139) “What’s gonna work for you both as far as for me?” [9], 

(140) “I just know it might help us, you know, turn us all into people…” [8]. 

       

   , . .    ,  

            

     .  
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    .   

   : 

  to be sorry, to apologize: 

(141) “I’d like to say that I’m kind of sorry that we are in the situation 

we’re in” [12], 

(142) “I’ll be willing to apologize and I am sorry about I’m coming down 

the rose bush” [11], 

  should + Perfect Infinitive     

: 

(143) “You know, I’m… I shouldn’t have blown my temper like I did” [11]. 

(144) “…and yeah, I probably shouldn’t have cleaned up as much as I did 

[11]” 

   : 

(145) “I didn’t want that to happen at all, not at all” [12]; 

 ,        

     ,  

 .  
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      ,   

 ,    ,  
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  (  ,  , 
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,   ,  
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   ,     

    . 
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  ,      
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 ,  ,    , 

    ; 

  :   ,  

,   ; 

  :  ,  , 

 . 

       

       , 

    1 ,     



63 

 

   ,  ,  

. 

      

    ,      

 .  



64 

 

   

 

1.  . .  [  ] //  

 . .:  , 1990. URL: 

http://tapemark.narod.ru/les/136g.html (  : 24.05.2016). 

2.  . .     

 : . … . . : 10.02.19. , 2012. 189 . 

3.  . .,  . .,  . .  

    :    

 [  ] //  

. 2015. № 6. . 159-172. URL: 

http://cyberleninka.ru/article/n/istoricheskaya-retrospektiva-mediatsii-kak-integrati 

vnogo-ponyatiya-paradigmy-izucheniya-i-mezhdistsiplinarnost (  : 

02.10.2016). 

4.  . .    / .  . 

. . . , 2004. 176 . 

5.   . .    [  ]. 

URL: http://psyberlink.flogiston.ru/internet/bits/vandijk2.htm (  : 

21.03.2016). 

6.  . .      . 

. 5- . .:  , 2008. 288 . 

7.  . .  : .   , 

   «   » / . . . 

.: : , 2009. 224 . 

8.  . .    [  ] //  

:    : . . . 

, 2000. . 5-20. URL: http://goo.gl/7MzwFX (  : 

21.03.2016). 

9.  . .  : , , . 

: , 2002. 477 . 

http://tapemark.narod.ru/les/136g.html
http://cyberleninka.ru/article/n/istoricheskaya-retrospektiva-mediatsii-kak-integrativnogo-ponyatiya-paradigmy-izucheniya-i-mezhdistsiplinarnost
http://cyberleninka.ru/article/n/istoricheskaya-retrospektiva-mediatsii-kak-integrativnogo-ponyatiya-paradigmy-izucheniya-i-mezhdistsiplinarnost
http://psyberlink.flogiston.ru/internet/bits/vandijk2.htm
http://goo.gl/7MzwFX


65 

 

10.  . .     

(     ): . .: , 2014. 264 . 

11.  . .    : . . 

: -  , 2000. 175 . 

12.  . .      

   -   / . .  //  

  . :  

, 2010. . 93-98. 

13.  . .,  . .    

     //  

.    . : , 2016. № 2(56):  2-  . 

. 2. C. 100-104. 

14.  . .     

:     / . . . ., 2008. 

202 . 

15.  . .   [  ]: 

 / . . , . . , . . . .: , 2013. 

232 . URL: https://goo.gl/lLlGDQ (  : 28.05.2016). 

16.  . . :    . .: 

.- .  «   », 2015. 192 . 

17.  . .     

[ ] //  . URL: http://textbook.melnichenko.net/me

diere/mediation_as_an_interdisciplinary_area (  : 21.01.2017). 

18.  . .     

[ ]. URL: https://www.youtube.com/watch?v=IK3wpY-6zSA (  

: 21.01.2017). 

19.  . . :      

  [  ] //  : 

 -   . 

2014. № 4 (11). URL: http://www.eurasian-advocacy.ru/aktualnye-problemy-

https://goo.gl/lLlGDQ
http://textbook.melnichenko.net/mediere/mediation_as_an_interdisciplinary_area
http://textbook.melnichenko.net/mediere/mediation_as_an_interdisciplinary_area
https://www.youtube.com/watch?v=IK3wpY-6zSA
http://www.eurasian-advocacy.ru/aktualnye-problemy-advokatskoj-praktiki/1569-mediatsiya-obzor-podkhodov-v-issledovanii-i-pravovaya-osnova


66 

 

advokatskoj-praktiki/1569-mediatsiya-obzor-podkhodov-v-issledovanii-i-pravovay 

a-osnova (  : 21.01.2017). 

20.  . . -    

  / . .  //   

  . , 2006. №3. . 

16-29. 

21.  . .  :   // 

 :    : . 

. . . . 34. : . . - , 2016. 417 . 

22.  .      //  : 

   : .  .  . .: , 

1999. .14-53. 

23.  . .     

[  ] //   . 2015. № 12 (91). 

URL: https://www.eurasialaw.ru/index.php?option=com_content&view=article&id

=8123:2016-04-20-07-49-56&catid=262:2012-02-07-11-41-44 (  : 

21.01.2017). 

24.  . .    : 

      //   

      : . . . . 2014 . 

. 12. . 139-150. 

25.  . .   .  

  //  :   

  : . . . . 2014 . № 7. . 113-119. 

26.  . .   :   : . 

. ... . . : 02.02.12. ., 2012. 18 .  

27. Bercovitch J. Mediators and Mediation Strategies in International 

Relations [  ] // Negotiation Journal. 1992. 8:2. P. 99-112. 

URL: http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.1992.tb00655.x/pdf 

(  : 01.10.2016). 

http://www.eurasian-advocacy.ru/aktualnye-problemy-advokatskoj-praktiki/1569-mediatsiya-obzor-podkhodov-v-issledovanii-i-pravovaya-osnova
http://www.eurasian-advocacy.ru/aktualnye-problemy-advokatskoj-praktiki/1569-mediatsiya-obzor-podkhodov-v-issledovanii-i-pravovaya-osnova
https://www.eurasialaw.ru/index.php?option=com_content&view=article&id=8123:2016-04-20-07-49-56&catid=262:2012-02-07-11-41-44
https://www.eurasialaw.ru/index.php?option=com_content&view=article&id=8123:2016-04-20-07-49-56&catid=262:2012-02-07-11-41-44
http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.1992.tb00655.x/pdf


67 

 

28. Donohue W. A., Allen M., Burrell N. Communication Strategies in 

Mediation [  ] // Conflict Resolution Quarterly. 1985. 

1985:10. P. 75-89. URL: http://onlinelibrary.wiley.com/doi/10.1002/ 

crq.39019851006/pdf (  : 02.01.2016). 

29. Haynes J. M. Metaphors and Mediation [  ]. URL: 

http://mediate.com/articles/metaphor.cfm (  : 05.08.2016). 

30. Jones K. Conflict in Japanese conversations. Unpublished Doctral 

dissertation. University of Michigan, 1990. 

31. Kolb D. M. Strategy and the Tactics of Mediation [  

] // Human Relations. 1983. 36:3. P. 247-268. URL: 

http://hum.sagepub.com/content/36/3/247.short (  : 01.10.2016). 

32. Lehman P., Page N. R. Enhancing Mediator Neutrality Through 

Question-Asking [  ]. 2007. URL: 

http://www.mediate.com/articles/pageLehman.cfm (  : 16.05.2017). 

33. Lewandowski T. Linguistisches Wörterbuch. Heidelberg: Quelle und 

Meyer, 1994. 

34. Moore C. W. The mediation process: Practical strategies for resolving 

conflict. San Francisco, CA: Jossey-Bass, 1987. 

35. Menkel-Meadow C. Roots and inspirations. A brief history of the 

foundations of dispute resolution // The handbook of dispute resolution / ed. by 

M. L. Moffitt, R. C. Bordone. San Francisco: Jossey-Bass, 2005. 

36. Morasso S. G. Argumentative And Other Communicative Strategies Of 

The Mediation Practice: Ph.D. dissertation, University of Lugano, 2008. 336 p. 

37. Moffitt M. L., Bordone R. C. Perspectives on dispute resolution. An 

introduction // The handbook of dispute resolution. San Francisco: Jossey-Bass, 

2005. P. 1-12. 

38. Orme-Johnson C., Cason-Snow M. Basic Mediation Training. Trainers’ 

Manual [  ]. 2002. URL: http://www.campus-

adr.org/cr_services_cntr/mit_all.pdf (  : 16.05.2017). 

http://onlinelibrary.wiley.com/doi/10.1002/crq.39019851006/pdf
http://onlinelibrary.wiley.com/doi/10.1002/crq.39019851006/pdf
http://mediate.com/articles/metaphor.cfm
http://hum.sagepub.com/content/36/3/247.short
http://www.mediate.com/articles/pageLehman.cfm
http://www.campus-adr.org/cr_services_cntr/mit_all.pdf
http://www.campus-adr.org/cr_services_cntr/mit_all.pdf


68 

 

39. Princen T. Mediation by a transnational organization: The case of the 

Vatican // Mediation in international relations. Multiple approaches to conflict 

management / ed. by J. Bercovitch and J. Z. Rubin London: Macmillan Press, New 

York: St. Martin’s Press, 1992. P. 149-175. 

40. San-Toi W. Disputants’ Talk In Mediation: A Single Case Analysis 

[  ]: D.Ed. dissertation, Columbia University, 2009, 234 p. 

URL: http://search.proquest.com/docview/304868243/7D359211EEA04B17PQ/1?

accountid=171601 (  : 22.05.2017). 

41. Simkin W. Mediation and the dynamics of collective bargaining. 

Washington, D. C.: Bureau of National Affairs, 1971. 

42. Sinclair-James L. Communication And Mediation: A Structurational 

Model [  ]: Ph.D. thesis, Purdue University, 2000, 266 p. 

URL: http://search.proquest.com/docview/304618243/9B8F682C5FA480DPQ/1?a

ccountid=171601 (  : 22.05.2017). 

43. Stubbs M. Discourse Analysis: The Sociolinguistic Analysis of Natural 

Language. Oxford: Blackwell, 1983. 272 p. 

44. Touval S., Zartman I. W. International mediation in theory and practice. 

Boudler, Colo.: Westview Press, 1985. 

45. Wall J. A. Mediation: An Analysis, Review, and Proposed Research // 

Journal of Conflict Resolution. 1981. 25 (1). P. 157-180 

46. Wall J. A., Dunne T. C. Mediation Research: A Current Review 

[  ] // Negotiation Journal. 2012. P. 217-244. URL: 

http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.2012.00336.x/epdf (  

: 21.01.2017). 

47. White M., Epston D. Narrative Means to Therapeutic Ends. W.W.Norton 

& Co, New York, London, 1990. 

  

http://search.proquest.com/docview/304868243/7D359211EEA04B17PQ/1?accountid=171601
http://search.proquest.com/docview/304868243/7D359211EEA04B17PQ/1?accountid=171601
http://search.proquest.com/docview/304618243/9B8F682C5FA480DPQ/1?accountid=171601
http://search.proquest.com/docview/304618243/9B8F682C5FA480DPQ/1?accountid=171601
http://onlinelibrary.wiley.com/doi/10.1111/j.1571-9979.2012.00336.x/epdf


69 

 

   

 

1. Auto Mediation [  ]. URL: 

https://www.youtube.com/watch?v=tt_PFz5ZnRU&t=185s (  : 

12.06.2017). 

2. Caucus with Daniel [  ]. URL: 

https://www.youtube.com/watch?v=QUQwTkpV42c (  : 

12.06.2017). 

3. Caucus with Emily [  ]. URL: 

https://www.youtube.com/watch?v=pQ0OMPS7PYM (  : 

12.06.2017). 

4. Divorce Mediation Demonstration [  ]. URL: 

https://www.youtube.com/watch?v=rv5jJvglPq0 (  : 29.07.2016). 

5. Elder Mediation [  ]. URL: 

https://www.youtube.com/watch?v=zXUkpSe1GHY (  : 

12.062017). 

6. Mediation Demonstration – Underlying Interests [  ]. 

URL: https://www.youtube.com/watch?v=uNx-WAoIlrI (  : 

12.06.2017). 

7. Mediation in action: role-playing workplace dispute resolution | Acas 

[  ]. URL: https://www.youtube.com/watch?v= 

LO3OMVWN8lk (  : 12.06.2017). 

8. Mediation Role Play [  ]. URL: 

https://www.youtube.com/watch?v=gYvrNQbwVwI (  : 

12.06.2017). 

9. Mediation Training Video.mp4 [  ]. URL: 

https://www.youtube.com/watch?v=tOpz2bbItac (  : 12.06.2017). 

10. Mediation – what to expect [  ]. URL: 

https://www.youtube.com/watch?v=UBH7OY7_QGk (  : 

29.07.2016). 

https://www.youtube.com/watch?v=tt_PFz5ZnRU&t=185s
https://www.youtube.com/watch?v=QUQwTkpV42c
https://www.youtube.com/watch?v=pQ0OMPS7PYM
https://www.youtube.com/watch?v=rv5jJvglPq0
https://www.youtube.com/watch?v=zXUkpSe1GHY
https://www.youtube.com/watch?v=uNx-WAoIlrI
https://www.youtube.com/watch?v=LO3OMVWN8lk
https://www.youtube.com/watch?v=LO3OMVWN8lk
https://www.youtube.com/watch?v=gYvrNQbwVwI
https://www.youtube.com/watch?v=tOpz2bbItac
https://www.youtube.com/watch?v=UBH7OY7_QGk


70 

 

11. Mediation: A Neighbor to Neighbor Conflict Role Play – The Mediation 

Process [  ]. URL: https://www.youtube.com/watch?v=KS-

ykB7nYiY (  : 29.07.2016). 

12. Resolving Conflicts Through Mediation [  ]. URL: 

https://www.youtube.com/watch?v=ZBeUbpIq2Uw (  : 

29.07.2016). 

13. Resolution Through Mediation: Solving a Complex International 

Business Problem [  ]. URL: 

https://www.youtube.com/watch?v=xTbj-eHwX-w (  : 

12.06.2017).  

14. Sitting in on a Divorce Mediation Session – Parenting Plan (Custody) 

Mock Mediation Part 1 [  ]. URL: 

https://www.youtube.com/watch?v=_XPpgk0HeRk (  : 

12.06.2017.) 

15. Sitting in on a Divorce Mediation Session - Parenting Plan (Custody) 

Mock Mediation Part 2 [  ]. URL: 

https://www.youtube.com/watch?v=Lbm9KEUs6jA (  : 

12.06.2017). 

16. Tenant Landlord Mediation [  ]. URL: 

https://www.youtube.com/watch?v=Sm4bG3B9GBQ&t=388s (  : 

12.06.2017). 

17. Tenant-Landlord Mediation [  ]. URL: 

https://www.youtube.com/watch?v=j6JEpg10pbw (  : 29.07.2016). 

18. The Mediation Process by Dr. Barbara Sunderland Manousso 

[  ]. URL: https://www.youtube.com/watch?v=8PojrvYH4PQ 

(  : 12.062017). 

  

https://www.youtube.com/watch?v=KS-ykB7nYiY
https://www.youtube.com/watch?v=KS-ykB7nYiY
https://www.youtube.com/watch?v=ZBeUbpIq2Uw
https://www.youtube.com/watch?v=xTbj-eHwX-w
https://www.youtube.com/watch?v=_XPpgk0HeRk
https://www.youtube.com/watch?v=Lbm9KEUs6jA
https://www.youtube.com/watch?v=Sm4bG3B9GBQ&t=388s
https://www.youtube.com/watch?v=j6JEpg10pbw
https://www.youtube.com/watch?v=8PojrvYH4PQ


71 

 

 

  

 1.      

  

 

 
 

     

    

    

      

 
 

   

    

   

 
 

     

     

  

  

  
     

 
 

  

    

  



72 

 

  

 2.       

 
 

  

 
 

   
   
   

    
 

 
 

   
   

 
   

      
   

  
 

 
 

   
  

    
   

 

 
 

    
   

   

 




