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BBEJAEHHUE

CoBpeMeHHOE pa3BUTHE PBIHKOB B PP HaxoIuTCs Ha 3Tane CTarHaluu WM
YMEHBIIIEHUsI. DKOHOMUYECKOE OJIaroCOCTOSIHUE HACEeIEHUE COKPAIAeTCsl, pealbHbIC
3apabotku ymenwimatorcsa. B 2015 rogy Poccuiickas deneparusi Bonuia B HOBBIM
BUTOK YKOHOMHUYECKOT0 KPU3HCa, YCUIIMBAIOIINICS O1aroiapsi CAaHKIMSIM CO CTOPOHBI
EBponbl 1 Amepuku, ociabiieHneM Kypca pyOsisi U COKpalleHUeM phIHKOB cObITa. B
TAKUX YCJIOBUAX IJs TPUHATUS JPPEKTUBHBIX M TPAMOTHBIX YIIPABICHYECKUX
pElIeHNU O YIPABJICHUIO CIPOCOM HEOOXOIAMMO pacCMaTpUBAThH IIENIBIN KOMIIEKC
HKOHOMUYECKUX, COLMAIbHBIX U (PAaKTUYECKUX TIOKa3aTesei, 4ETKO OTpaskarollux
CJIO’KMBIIIYIOCS] CUTYaIlM0 BHYTPU KOMIIAHUH U Ha PHIHKE.

CanoHbl KpacoTbl MPOYHO BOILLIM B PACHOPSAIOK KU3HU MHOTHMX >KEHIIHH U
my>k4rH. Ho HecMoTpst Ha 3T0, B KpU3HUCHBIE TEPUOIbI BPEMEHU HauOoJIblIee aieHUe
U COKpallleHHe 00beMOB HAOJI01aeTCs UMEHHO Ha 3TOM PBIHKE.

Jlasxe TpaJuIIMOHHO MPOOIeMbl CObITA U CIIPOCa Ha YCIYTH JOJIKHBI PEIIaThCs
y)Ke Ha cTaguu pa3paboTKu MOIUTHKH (GupMbl. OCYyIIECTBISTHCS BHIOOP Hambomee
3¢ (HEeKTUBHON CHCTEMBI, KAHAJIOB U METOJIOB YIIPABJICHHUS CIIPOCOM MPUMEHHUTEIHHO K
KOHKPETHO OIpe/ieJICHHbIM phIHKaM. OCOOEHHO OCTPO ATO OLIYIIACTCS B KPU3UCHBIE
BpeMeHa. IMeHHO moATOMY pa3paboTKa MOMUTUKH cepe crpoca B KPU3UCHOE BpeMs
UMEET LEJIbI0 HE TOJBKO OIpeleJeHHE ONTUMAJIbHBIX HAINpPaBICHUH U CPEACTB,
HEO0OXOAUMBIX JJ1s1 oOecrieueHust HanOobel 3pGHEeKTUBHOCTH TPOLIecca pean3aliu
yCIyT BMECTEe ¢ 0OOCHOBAHHBIM BHIOOPOM OPTaHMU3AIMOHHBIX (DOPM M METOJIOB, HO H
MNOCTOSTHHBIA KOHTPOJb 3((HEKTUBHOCTU OTHOCUTENIBHO M3MEHSIOLIErocsi COCTOSHUS
pBIHKA. YUHUTHIBAs JaHHBIE aCTIEKThI, TEMa TUTIIIOMHOM pabOThI SIBISETCS aKTyaTbHOM.

AKTyaJIbHOCTh TEMBI IUIIJIOMa 00YCIIOBJICHA PSAOM OOCTOSITETIBCTB!

B ycnoBusix xpusuca MHAYCTpHsI KpacoTbl OKaszajach OJHHUM M3 HauOoJee
ySI3BUMBIX OW3HEC-CErMEHTOB B PpE3yJbTaTe CYIIECTBEHHOTO MOBBIIICHHUS IIEH Ha
YCIYyTU U, KaK CIEACTBUE, CHUKEHUS CIIPOCa, B CBSI3U C Y€M BO3HUKAET MOTPEOHOCTD

B pa3pabOTKe MpOrpamMmbl yIIPABIEHUS CIIPOCOM.



[enbro TUIIOMHOTO MpoeKTa siBisieTcst Pa3paboTka mporpaMMbl yrnpaBieHUs
CIIPOCOM B MHIYCTPUH KpacoTbl I'. KpacHosipcka Ha mnpuMepe CalloHa KpacoTbl
Dessange.

I[JISI JOCTUKCHUA IMOCTaBJIICHHOM oejnm B JUILIOMHOM IIPOCKTC HGOGXOI[I/IMO
peuInTh CICaAyIoNIue 3a1a4n:

— PpaccMOTpPETh NOHATUE U CTPYKTYPY HHIAYCTPUU KPACOTHI,

— HCCIEeNOBaTh TEHJACHLIMU Pa3BUTHUS UHIYCTPUM KpacoTsl B Poccny;

— OHOCHUTH CTPATCITHYCCKOC IIOJIOKCHUC CaJIOHA KpaCOThbI «Dessange» B

WHIYCTPpHUM KpacoThl I'. KpacHosIpcKa;
— pa3paboTarh IporpaMMmy YIIPaBJICHHS CIPOCOM CaJloHA KpPacoThl
«Dessange»;

— oueHuTh 3P(PEeKTUBHOCTh pa3pabOTaHHOW MPOrpaMMbl  YIPaBICHHUS

CIIPOCOM.
[Ipeamer wucciaenoBaHWsT — CUCTEMA YOPAaBJIEHUS CIPOCOM  MAaJoro
NPEAIPUSATHUS.

B nepBoii rinaBe pacKkpbIThl TEOPETUYECKUE ACHEKTHI YIPABIEHUS CIIPOCOM B
YCIOBUSIX POCCUIICKOM IKOHOMUKH, a TaKKe 000CHOBaHA HEOOXOIUMOCTb YIIPaBICHUS
JUISL Pa3BUTHS MAJIOTO MPEANPUITUS B Cepe YCIyT KPaCOTHI.

Bo BTOpOIi raBe npoaHaan3upoBaHa crieluprKa pbIHKA HHTYCTPUHU KPACOTHI
B I.KpacHosipck, a Takxke NeATENbHOCTh MaJOTO MPEANPUATUS — CaJOH KPacOThI
Dessange.

B Tpetbeit rmaBe pa3zpaboTaHbl PEKOMEHIAIMM W MEPOIPHUSATHS s
COBEPILICHCTBOBAHUS CUCTEMBI YIIPABICHHUS CIPOCOM MaibIM NPEANpUSTHEM Ha
npuMepe casioHa kpacotsl Dessange B r.KpacHospck.

Nudopmanronnass ©6a3a HCCIEAOBaHUA — METOAMYECKass U HayyHas

auTepaTtypa, Oyxrajarepckas u (GMHaAaHCOBas OTYETHOCTH cajloHa KpacoThl Dessange.



1 AHaJIM3 TeHIeHIUil Ppa3BUTHS HHAYCTPUM KPACOThI

1.1 IoHsiTHE M CTPYKTYPA HHAYCTPUM KPACOTHI

Kenanue denoBeka KpaCUBO BBIMISAETh CYHIECTBYET HA MPOTKEHUU BEKOB U
ThICsiUeNneTud. Ho MMEHHO B Halle BpeMsi BO3MOXHOCTH PEATU3aLMKU 3TOrO KEJTaHUS
MPAKTUYECKA HEOTPaHUYCHHBI. IHOyCTpHs KpacoThl — JMHAMUYHO pPa3BUBAIOLIASICS
oTpacib pblHKa. COBPEMEHHBI POCCUHCKUII PBIHOK KOCMETOJOTHYECKUX,
ACTETUYECKUX U PEJIAKCAI[MOHHBIX YCIYT XapaKTepu3yeTcsi OONbIIMM YHUCIOM Kak
IPOJABIIOB, TaK M IMOKyNaTejledl MO0 OTHONIEHHI0 K HEOOJbIIOMY 00beMy
OTHOCHUTEJIBHO Pa3MEpPOB PBIHKA. Y CJIOBHO 3TOT PBIHOK MOXHO Pa3leivuTh HA JBA

CErMEHTa: CETMEHT 3CTETHYECKOM KOCMETOJIOTHH M CETMEHT JIeueOHOM KOCMETOIOT I

[21].

= DCTeTUYECKas
KOCMETOJIOTUS

» JleyeOHas
KOCMETOJIOTUS

Pucynox 1 - CtpykTypa pbIlHKa UHIYCTPUU KPACOTHI

K cermMeHTy 3CTeTHYECKON KOCMETOJOTMH OTHOCSATCS CaJOHBI KPacOThI —
3aBEICHUS, 3aHUMAIOIINECS KOCMETHYECKUM OOCITY)KMBAaHUEM MY)KUYMH W SKCHIIUH.
OCHOBHBIE YCIYTH CAJIOHOB KPaCOThI, CIEAYIOLIHUE:

— TapuUKMaxepcKue YCIyru (CTPUXKKH, YKIAJAKH, OKpallMBaHUWE BOJOC U

IIPUYECKN);
— KOCMETHYECKHe yciIyru (yXoJ 3a JIMIIOM, MacCax | T.1.);
— HOI'TEBOW CEPBUC;

— MAaKWIX.



CaJioHBl KpacoThl TakKe MpejaraloT yCIyrd SHWIALUM U Aenuisuud. B
MEePEUYCHh OKAa3bIBAEMBIX YCIYT MOTYT BXOJUTh M KPUOIU(PTUHT, ME30PETOIHSI,
IWIKMHT, TaTyaX, COJIPHH, mapukMaxepckue ycuyru [11].

K cermenTty ne4eOHONW KOCMETOJOTUHA OTHOCSITCS KOCMETOJOTUYECKUE
KIIMHUKA — 3TO, MPEXKIE BCETr0, MEAMIMHCKUE YyupexacHUsA. OTINYHE KIUHUK OT
CaJIOHOB KPaCOThI 3aKJIFOYAETCS B TOM, YTO!

— mTaT KJIWHUK COCTAaBJISIOT KBaIU(HUIIMPOBAHHBIE TOKTOpa — Bpadd C

BBICIIIIM MEJIUIIMHCKAM 00pa30BaHUEM;
- B CIIEUATTU3UPOBAHHOMN KJIMHUKE KaxJ10€e HAMEYECHHOU
YCOBEPUIEHCTBOBAHME BHEIIIHOCTH HAUMHAETCS C KOHCYJIBTAIlUU C BPAYOM.

CanoHbl ¥ KIMHUKA KOHKYPUPYIOT MEXIy co00i B 00OMX CermMeHTax.
KimmHuky, Hapsay € XHPYprHY4e€CKOM KOCMETOJIOTHEH, CIEHHAIM3UPYIOLIEHCS Ha
KOPPEKIIMH JIUIIA U TEJIa, OKA3bIBAIOT YCIYTU TEPANIEBTHUECKON KOCMETOJIOTHH U JJAKE
napukmaxepckue yciayru. OkazaHue yCIyr OSCTETHYECKOM W MEIUIIMHCKOM
KOCMETOJIOTUM OKAa3bIBAIOT KaK KJIMHUKH, TaK M CaJOHBl KpacoThl, Mpejjaras
MIPOILIETYPHI, CBSI3aHHBIE HEOOIBITUM METUIIMHCKUM BMENIATEIHCTBOM, HE TPEOYIOIIIHE
cepTU(UKAIUKA WIH CHEIUABHBIX pa3pelIeHU, TaKue KaK MUJIUHTH, 00epThIBaHMUS,
Macku u apyrue yeiyru [11].

PblHOK MHAYCTpUM KpacoThl YK€ CGHOPMUPOBAT CBOM «IMKI KU3HH.
OcHOBHasi mMacca CaJJOHOB KpacoTbl, MPEJCTABICHHAs HA POCCHUUCKOM pPBIHKE, 3TO
CaJOHBI KpacoTbl, OTKpbIThiE B mocieanue 5-10 ner. Camonsl muaamie 5x JeT
cocTaBisIlOT 1/5 4acTh peiHKa (pucyHOK 2). Ilpu 3TOM HpeanpusTHi, KOTOPBIC
bynkunonupyroT 6osee 10 et mensine 10% npoLeHTOB PhIHKA, YTO CBUAETEIHCTBYET
O JOCTaTOYHO HEOOJBIIMX BXOJHBIX Oapbepax B OTpacib U CIOXHOCTH B

nocJenyromeM ynpasieruu [12].



= = =
N H [e)]

=
o

Konnuectso canoHoB KpacoTbl, TbIC.LWUT.
[o0]

1 2 3 4 5 6 7 8 9 100 11 12 13 14 15 16 17

Bo3pacT casioHOB KpacoThbl, roa,

Pucynoxk 2 - Bo3pacT caioHa KpacoTsl

OObeMHEHHE SCTECTHUYCCKOW M MEIMIIMHCKON KOCMETOJOTHHM TMPUBOIUT K
Y)KECTOUCHHIO KOHKYPEHIIMH MEXIy CaJOHAMH KPaCOThI M CICIHATU3UPOBAHHBIMU
KIMHUKaMA. JlaHHOe COMMKCHHE YCIyr HHTEPECHO M BBIFOJHO OOOMM BHAAM
NPEANPUATHH WHIYCTPUN KPACOTHI, TAK KaK MOTPEOUTENIN KEAIOT MOJYYUTh YCIyTH
B OZHOM MecTe. IIpH 3TOM CTOMMOCTh KOCMETOJOTHYECKHX YCIYr CYIIECTBEHHO
BIMSET Ha YBEJIMYCHHE TIOJOBOr0 00OpOTa CajloHa 3a CYET BBICOKOM CTOMMOCTH
KOCMETOJIOTHYECKUX YCIIYT, a IS KIHHUK JCTETHYECKHE MPOLEAYPhl MPUHOCST
TOJIbKO YBEJIIMYCHHE YaCTOTHI MMOCEIICHUS UX KIMEHTaMU Kaxk bl Mecsir [20].

Poct KkojMyecTBa KOCMETHUYECKHX CaJOHOB, KOHKYPEHIIMH M OOpbOBI 3a
KJIMEHTA ITOBBIIIAET HEOOXOMMOCTh ITONCKA KOHKYPEHTHBIX IIPEUMYIIECTB, CIIOCOO0B
NPUBJCUCHUS KJIMEHTOB MW YBEJIMUYEHHs 000poTa BCEH OpraHM3alldd phIHKA
KOCMETOJIOTUYECKUX YCIIYT.

[IpeanpusaThs Ha PBIHKE WHIYCTPHHA KPAaCOTHI MOKHO pa3IeiNTh IO TPEM
npu3HaKaM (PUCYHOK 3):

— Tunel (BapuaHTBl KOMILIEKTALMH, PACIIONOKEHUS M OpPHUEHTALMU Ha

IICJIEBBIE TPYIIIBLI KIUCHTOB);

— Bunel (cTeneHb OTKPBITOCTH U AOCTYITHOCTH JIJIsI KIIMEHTOB);



— Kuaccsl (ypoBHH Ou3Heca, XapaKTepHU3YyIOIIME HUIIY, 3aHHMaeMylo Ha

PBIHKE).

Tumer Bunper Kitaccer

* CaJIoH KpacoTsl * OTKpBITHII * DKOHOM
* Kocmernueckuit * 3aKpbITHIH * busnec
LIEHTP * Vip
» KommnekHnoe
MIPENIPUITHE

Pucynok 3 - Knaccudukanus npeanpusTiii KpacoTbl

Paznenennie mo THmaM TMPEeANPHUSATHI HHIYCTPUU KPACOTHI MOAPA3ZYMEBACT
JIeJICHUE Ha CaJIOHBI KPACOThl, KOCMETUYECKUN IIEHTP U KOMIUIEKCHOE MPEANPUSITHE
(cm. [Mpunoxenue A).

OCHOBHBIM THUIIOM TPEANPHUATHH, OKAa3bIBAIOIIMX OSCTETHYECKHE YCIYTH,
SIBJISIFOTCSI CAJIOHBI KPacoThl WM MapukMaxepckue. VX maccoBasi 10J1s Ha PhIHKE —
85-89% ot oOmero wuwucna npeanpusTHi. Ilpg  3TOM  WHBECTHIIMOHHAS
NPUBIIEKATETLHOCTh TaKUX MPEANpHUATHH mpupaBHUBaeTcs kK 50% Tak kak 3To
HanOoJiee HACHIIEHHAs YacTh PBIHKA, KOTOpas TpeOyeT HAaWMEHBIIUX 3aTpaTr IS
OTKpBbITHs.  Pacmmpenue yciayr, OKa3blBa€MbIX CAJOHOM KpacoThl, MPUBOAUT K
YBEIMYCHUIO HWHBECTUIIMOHHOW TPHUBJICKATEILHOCTH, a TaKXe HSKOHOMUYECKOM
s dhexTrBHOCTH TpeanpusTus [19].

OCHOBHBIM THUIIOM TPEINPHUATHA, OKA3bIBAIONINX MEIUIIMHCKUE YCIYTH
SBISIETCS. KOCMETHYECKHM I[EHTp. OTO HauWMEHee paclpoCTPaHEHHBIN THUTI
NPEANPUATUNA HA PhIHKE UHAYCTPUU KpacoThl (ropsiaka 4-5%), Tak Kak TpeOyeT O4eHb
OONBIIMX DKOHOMHYECKHX 3aTpaT, HapsAy C BBICOKUMH TpeOOBAaHUSAMH K
cepTuduKaIyy, JIUICH3UPOBAHUIO KaK 00OpYyAOBaHMs, TaKk W NepcoHana. [Ipu stom
o0namaeT BBICOKON HWHBECTHIIMOHHOW MPUBIEKATEIBHOCTHIO, TaK KaK 3TO HHU3KO
KOHKYpEeHTHBII pbIHOK [20].

JI71s1 IOBBIIIIEHUSI SKOHOMUYECKON A(DPEKTUBHOCTH MPEANPUITUN UHIAYCTPUU

KpacoThl MPOU3BOAST KOMOMHMPOBAHHWE AITHX JBYX THIIOB - CaJlOHA KpacoTbl U
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KOCMETHYECKOTO I[EHTpa B KOMILJIEKCHOE MpeAnpusitue. MaccoBasi A0Js Ha TaHHBIH
MOMEHT ellle He BesnKa, He 6osiee 10% oT oO1iero pbrlHKa, OJHAKO TaHHBIN TOKa3aTeNb
HENpepbIBHO pacTeT. VIHBECTUIIMOHHAS IPUBIIEKATEIBHOCTD IaHHOTO TUIIA BBICOKA U
nocturaer nopsaka 80%, Tak Kak BBICOKAash CTOMMOCTh MEIWLMHCKHUX YCIYyT TpH
HHU3KOH 4acTOTe MOKYIKEe KOMIIEHCUPYETCSI BHICOKMM 000POTOM 3CTETUYECKHX YCIYT.

OTnenbHO MOXKHO KJIACCH(PHUIMPOBATH MPEANPHUATHS UHIYCTPUHU KPACOTHI TI0
JIPyroMy MpHU3HAaKY:

1. OTKpBITHIN

2. 3aKpbITHIN

OTKpbITBIE TMPEANPUATHS MHIYCTPUM KpPacoThl — 3TO OOJBIIMHCTBO
CYIIECTBYIOIUX MPEANPHUITUNA C AOCTYHNHBIMU yCIyraMH. 3aKpbITble MPEANPHUITUS
OTJIMYAIOTCS CTPOTUM OrpPaHUYEHHEM JOCTyla K CBOUM YCIyraM TOJIBKO
OIpeIeJIECHHOMY KPYTy KJIIMEHTOB U Ha ONPE/ICJICHHBIX YCIOBUSIX.

B cBoio ouepenb, 3akphITbie MPEANPHUSATHS MOTYT OBITH TakK Ke
KJIACCU(PUIMPOBAHHBIMA TIO  HECKOJNBKUM  mpu3HakamM. OauH U3  caMbIX
pacmpoCTpaHEHHBIX MPU3HAKOB - 3TO OCHOBAaHUSA (POPMHUPOBAHUS KIMEHTCKOU Oa3bl:

a0COJIFOTHBIE U ITOMOJIHSIEMEIE.

IIpennpusaTrss KpacoTsI

3aKphIThIE OTKpbITHIE

[To punrancoBoit
CHCTEME pacyeToB

ITo xnuenTcKkoii Oaze

Pucynoxk 4 — Knaccudukarus npeaAnpusTii UHITYCTPUH KPACOTHI TTO MTPU3HAKY

OTKPBITOCTH

AOCOFOTHBIC TIPEATPUITHS HHIYCTPUH KPACOTHI 3aKPHITOTO THITA 00JIaal0T
CJIETYIONTUMU TTPU3HAKAMHU:
1. orpanuueHHas KIMEHTCKas 0a3a;

2. OTCYTCTBHE BO3MO>XHOCTH €€ PacIIupeHHUs.

9



JlaHHBIN BUJ NPEANPUATHI Yallle BCETO BXOJAT B KPYIHBIE KOPIIOPAMU U padOTaIOT
B pPaMKax CX€Mbl KOPIIOPATUBHOIO cepBuca. KOIu4ecTBo npeanpusaTuid Takoro BUIa
He Oosiee 5% OT BCeX MPEANPHUATHI UHIYCTPUH KPacoThl B 1iesiom [19].

bosee pacnpocTpaHeHHBIM BHUJ 3aKPBITBIX NPEANPUATHNA - IOINOIHSAEMBIE.
Takue npennpusAtus oOJaAAIOT YETKOW CXEMOM M IpaBUJIaMH MPUBJICYEHUS HOBBIX
KiIMeHToB. Haumbonee pacmpocTpaHeHHas cXemMa — 3TO BHECEHHE MEPBUYHOIO
BCTYNUTEIHHOTO B3HOCA JUISI TIOJy4eHUs! KIIyOHOUM KapThl. Tak e BO3MOXKHbBIE TaKHe
CIOCOOBI  KakK: pEeKOMEHJAIMsl TOCTOSHHOTO KJIMEHTa Kiy0a, KOaJIMIIMOHHAS
nporpamma u zip. [19].

JlpyruM ocHOBaHHEM JJisl KJIacCU(UKALIUY 3aKPBITHIX MPEANPUATHI SBISETCS
¢buHaHcOBasg cucrteMa paboThl. HekoTopble mnpeanpusTHs HUHIYCTPUH KpPACOTHI
UCIIONB3YIOT CHCTEMY aBaHCOBBIX IUIaTeXeW. TakoW BHI OIUIATBl I103BOJISAET
00€eCreyuTh pEeryJsipHOE MOCTYyIUIEHHE (UHAHCOBBIX CPEACTB, YTO TapaHTHUPYET
IJJAHOBOE  JKOHOMHMYECKOE  COINPOBOXKIEHUE JICITENBHOCTH MPENUPHUATHS U
rapaHTUPYET eMy CTaOUIIBHOCTD ACSITEIbHOCTH.

3aKpbITble TPEANpUATHs OO0JaJAl0T PSAOM BaXHBIX OCOOCHHOCTEH U
TpeOOBaHUIl B CHIIy MOBBIIIEHHBIX TPEOOBAHUN K HUM CO CTOPOHBI KIMEHTOB. DTO
TUIATENbHBIA MOJ00p MEpCOoHaNa, COYETAIOUN BBICOKMM MpodeccuoHanu3M u
MICUXOJIOTUYECKYI0 YCTOMUYMBOCTD; COONMIOACHIE KOHPUIECHIIMATBHOCTH; MOCTOSTHHOE
NOBBIIIICHUE KBAIM(UKAIIMY TTepcoHala 1 odecrieueHue cuctemsl 6ezonacuoctu [20].

[{ensl HA yCayru Ha PBIHKE MHIYCTPUU KPacCOThI OTPAKAIOT YPOBEHb, TO €CTh
KJ1acca IpeanpusITUs U AT IPEINPUsITHs Ha PhIHKE Ha TP IPYMIIbI: SKOHOM, OH3HEC

U Vip — KJ1acc.

Ta6nuna 1 - [IpuHiune! kaaccuukanuy TpeAnpUsITANR HHITYCTPUU KPACOTHI.

DKOHOM-KJIacC busnec-kiacc Vip-kiace
Mecropacnonoxenue | Mecra ckorieHus | bonpmoit  cnaneHbI | [IpecTmxkHblld  palioH
JIIOJIEH, paiioH ropojila, COBCEM HE
B “OpOXOAHBIX” 00s13aTeNEHO LIEHTP
MecTax, JOCTYIIEH
OombIIen 4acTH
HaceJIeHus

10



OxoHyanue Tadaunsl 1

[TapkoBka Moxer Bo3MoxxHOCTB CoOcTBeHHas
OTCYTCTBOBATH MapKOBKKA BOJM3U OT | MapKOBKa
cajioHa (ourmanpHBINA 3HAK U
cucrema
00CITy)KHBaHUSA:
MapKOBIIUK WIn
BUICOHAOITIOICHHE)
Buemnuii Bua 3nanua | Yacro pacnonaraercs | OtnenbHoe CrneuunanbHO
B OBIBIIMX KBapTHpax | MOMEIIEHHE WJIM | CIPOEKTUPOBAHHOE
Ha TIEPBOM 3TaXe | CIELHAIBHO IIOMEILEHUE c
JKUJIBIX 3/TaHUN CIPOEKTUPOBAHHOE WHVBH1yaJIbHOU
IIOMEILEHUE c | oTmenxoii ¢acana
AKKypaTHBIM
BHEIIIHUM BUJ]
Hapyxnas (BHemHsis1) | Yop Ha pekinamy | busnec peknama | Pekiama cratyca
pekiaama IeHbl (MakCHMalbHO | “OpeHaa” (TOBapHOTO
KayeCTBEHHasl yclIyra | 3Haka U (UPMEHHOTO
no MUHHUMAJIBHO | CTHJIS)
BO3MOYKHOMU IICHE)
HNHurepsep Cgemiio u uucto, 6e3 | KauecTBeHHBbIN CrarycHoe
U3BICKOB PEMOHT HpEANPUITHE c
JIA3aHHEPCKUM
MIPOEKTOM MOMEIEHUS
Buemnranii BUJl | AKKYpaTHBIH u | ®opmennas oxexaa B | DopMeHHas 0Jexaa B
COTPY/HUKOB YUCTBIN BHEIIHUM | COOTBETCTBUU C | COOTBETCTBUU c
BU], COOCTBEHHAs | KOPIIOPATHUBHBIM KOPIOPATUBHBIM
oZlekK A CTHJIEM U IIBETOM CTUJIEM U IIBETOM
YpoBeHb Crnennanuctsl c | Jlyummme B cBoeM | CnenuanucTsl co
CHEIUAIUCTOB JUTIIIOMOM KJ1acce CTaTyCOM 3BE3]Ibl
Cepsuc KauectBeHHOE Ennueiii cravnapt | MaauBuayanbHbIi
IIPEIOCTABIICHUE cepBuca CTaHJapT cepBUCa
yCIIYyTH

CymiecTBeHHast JOJS1 BBIPYYKH JIFOOOTO TPEANPHUATHAS WHIYCTPUU KPACOTHI
UJET Ha apeHJHbIe IIaTeXKH, OCOOCHHO IOCJE BCTYIUIGHHMS B CHIIy TpeOOBaHMIA
CanlluH nns mapukmaxepcKkux 0 MUHUMAJIBHO JIOIMYCTUMBIX TUIOMIASAX TOMEIIEHUS.

['maBHast TpyHOCTh MPU U3YYEHUM CATIOHHOTO OM3HECA — HEJOCTATOYHOCTD
uHpopmaruu. Crneunduueckoil O0COOEHHOCTBIO TaK e SBISETCA BBICOKAs JIOJIS
000pOTa HAIMYHBIX JIEHEXKHBIX cpeacTB. M kak ciemctBue, OOJBIION cOOMa3H IS
3nm0ynoTpedieHnid B (QuHaHCOBOM cdepe U COKpbITHS A0x010B. bonee 75%
OPEANPUSATAN UHIYCTPUU KPACOThl — 3TO MaJible MPEANPUSATUS U UHIAUBUIYaTIbHbIE
npeanpuauMarenu. llpu  3TOM 4acTh  ATUX

JOCTAaTO4YHO CymeCTBCHHAA

npeAnpuHUMAaTeNIe YacTHble KaOWHEThI, HE BeIyIIue HUKaKoW oduImaIbHON
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XO035MCTBEHHOU JIeATeabHOCTH. Tonpko nopsaka 20% npeanpusTHil KpacoTbl — 3TO
MPEANPUATUS CPETHETO pa3Mepa, odnaaaromniue 6osee uem 50 corpynuukamu. K atoit
KaTeropuu MPEANpPUITHI KaK pa3 OTHOCITCS KOMIUIEKCHBIE CaJIOHBI KPacoThl U
KOCMETHYECKHE LIEHTPBI, KOTOpPBhIE TPEOYIOT, KaKk OOJbIINX (DMHAHCOBBIX BIMBAHU,
TaK U MOBBIIIIEHHOTO BHUMAHUS CO CTOPOHBI YIIPABIICHUS.

Tak KaKk POCCHUMCKHN PBIHOK WHIYCTPUM KPacOThbl HA JAHHBIA MOMEHT XK€
copMUpOBAJICS U MPEKpaTus CBOM OypHBI pPOCT, TO MOXHO CKa3aTh, YTO OH
XapaKTEPU3yeTCsl HUCKIIOYUTENIbHO BBICOKOM KOHKYPEHLHMEW MEXIy MNpEeAnpUsITHS
KpacoTbl 1 OCOOEHHO MacTepaMu, MEePEHACHIIICHUEM BUAAMU YCIIYT, 3aBUCUMOCTBIO
MOJIO)KEHUSI KOMIIAHUU OT TMPaBWJIbHO BBIOPAHHBIX KAHAJIOB MPOJBMKECHHUS H
dbopmupoBaHus cripoca Ha cBou yciyru [12]. UMeHHO mO3TOMY CaJIOHBI KPacOTHI BCE
0oJblliee BHUMAHUE HAYMHAIOT yIEISATh BHUMaHUE YIPABICHUIO CIIPOCOM U COBITOM.
Jroboe mpeAnpuATHE KpPacoTbl 3aMHTEPECOBAH B IOCTPOCHUU JOJTOCPOUYHBIX
B3aMMOOTHOIIEHUI «CaJOH-KJIMEHT», U YBEJIMYECHUIO YAaCTOThl MOCEIIEHUS JaHHOTO

npeanpusatus [8].
1.2 UcciienoBanue TeHIeHUMI Pa3BUTHSI MHAYCTPUH KpacoThl B Poccun

Poccuiickomy pbeIHKY WHIYCTpUU KpacoThl He Ooznee 25 nmer. Ilpu stom
nocienuue 15 ner oHa paszBuBaeTca ouyeHb akTUBHO. /o 2013 roma pbIHOK ycCayr
KpacoThl MpuUpacTal npuMepHo Ha 25% B TOJ, YTO COMOCTABUMO C POCCUHUCKHUM
PBIHKOM peKiamMsl [32].

o 2014 roma poCcCUUCKUN PBIHOK YCIYT KPacOThl CUMTAIICS CaMbIM OBICTPO
pacTyIIMM PIHKOM B Mupe. Temrbl pocta 00beMOB peaqTn30BaHHBIX TAPUKMaXEPCKUX
U KOCMETHUYECKUX YCIYT COOTBETCTBOBANIU 25%—35%), npu 3TOM B 3amagHbIX CTpaHax
pocT cocTasiisi1 He 6osiee 15 %. B 2014 roay naHHbIi cekTop 3aHMMAaN 6-0e MeCTO Ha
pBIHKE OBITOBOTO OOCITYKMBaHHS HACEJICHUS, U COCTaBIsLI nopsiaka 3,7% oT oOriero
o0beMa yCIIyT, IPeI0CTaBIIIeMbIX HaceleHu o [42].

PbIHOK CaloHOB, OKa3bIBAIOIIMX O3CTETUYECKHUE YCIYyTH, MPEACTABICH B
OCHOBHOM MEJIKUMH WIPOKaMHU: €IUHUYHBIMH MapuKMaxepcKuMu Ha 3-4 Kpecia,

KOCMETUYECKMMH KaOWHETAMU H HHIWBUAYaJIbHBIMHU MaCTCpPaMU. I[O Cux IIOp Ha
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pBIHKE JIUIIb HE3HAUNUTEIbHYIO YaCTh 3aHUMAIOT KPYIIHBIE CETU U TPYIIIbl KOMIIAHUH.
JlaHHOE MMOJI0KEHNE Ha PhIHKE CHUYKAeT HMHBECTULIMOHHYIO MPUBJIEKATEILHOCTD PhIHKA
JUTSL KPYTTHBIX UTPOKOB M CHUKAET YPOBEHb KOHKYPEHIIH, YTO TIO3BOJISIET COXPAHSITh
naHHOE noJioxkenue [32].

B konne 90-xx 3apyOexHbIe MPOU3BOAUTEIN KOCMETUKH, Takue kak Wella u
Ives Rocher cranm oTpbIBaTh NEpBBIC HACTOSIINE CAJIOHBI, IPEJIATAONIAE ITUPOKUH
aCCOPTUMEHT YCIYT JUIsI BOJIOC, Jiuiia U Tena B Poccuu. Creyromum 3Tarnom pa3BUTUs
CaJIOHOB KPACOTHI CTAJI0 OTKPHITHE POCCUICKUMU MPEACTABUTENIMU OM3HECA CATOHOB
KpacoTbl MO JOTOBOPY (paHIIU3bI, WM MOJ COOCTBEHHON Mapkoi. OCHOBHBIMU
BJIa/IeTbIIaMH KPYIHBIX CaJOHOB KPAacOThI O] COOCTBEHHOI MapKoil ObLIN 1100 camMu
MacTepa, UMEIoIKe OOJIBIIYI0 KIMEHTCKYH0 0a3y W IMpU3HAHWE Y KJIMEHTOB, JINOO
’KCHBI KPYITHBIX OM3HECMEHOB [42].

PBIHOK MHAYCTpUU KPacoOThl MOKHO Pa3JeIUTh Ha CETMEHTHI IO CTOMMOCTH
ycayr. Jloporoit CErMeHT, rie CpeaHsisi CTOMMOCTb YCIIYTM Bapbupyercs oT 3,5 no 7
TBIC. pyOJIcHi, Mpe/icTaBIeH B OCHOBHOM CaJIOHaMH KPacoThl HHOCTpaHHBIX ceTeit (Aldo
Coppola, Jaques Dessange, Tony &Guy) uiaum OTE€UECTBEHHBIMU OpPEHJIOBHIMU
casioHamu. /laHHbIi cekTop 3aHMMaeT nopsiaka 35%.

Jlpyras cpaBHHMMas 4acTh PBIHKA — 3TO CPEIHUN CETMEHT, TJe CTOUMOCTb
ycinyru Bapeupyercs oT 1,5 — 3,5 teic. pyOneit. B manHoi kateropum padboTaroT
HEOONbIINE CETH CAJOHOB KpacoThl YbE MO3UWIUOHUPOBAHHE TPAJAUIIUMOHHO
pacrionaraeTcs B cpenHeil neHoBoil kateropuu (Ives Rocher) wnm enuHudHbIC
npeanpusitas [42].

[Tocneanue roapl ObUTA TEHASHIIHS, YTO JOPOrOi CErMEHT PhIHKA 3aIOJIHSJICS
aydiie Bcero. OMHAKO JaHHBIN TpeHJ HE MPUBET K KaueCTBEHHOMY POCTY PBIHKA H
npeanpuaTuii Ha HeM. Toisibko nopsiaka 30% caJloHOB KpacOThl, OKa3bIBAIOIINX YCIYTH
B JIOPOTOM CETMEHTE, COOTBETCTBYIOT NaHHOMY ctarycy. Ilpm 3TOM poccuiickue
CaJIOHBI KPACOTHI J0 CHX MO OTCTAIOT OT HHOCTPAHHBIX CETEH TI0 MHOTHUM KPUTEPUSIM:
KOJIMYECTBY  MpeJularaeéMblX  YCIYyr, TEXHOJIOTUAM  YCiIyr, 3dQexTuBHOCTH

opraHuzanuu Ou3Heca u T.11. Bianenblibl ceTel o1 MHOCTPAHHOM (PpaHILINA301 UMEIOT
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JIOCTYT K CTaHAapTaM BeAeHUs OW3HECa, UX TEXHOJOTUSAM U 3HAHUSM, YTO MO3BOJISIET
yBeNMUIUTh 3P PekTHBHOCTH npennpustus Ha 10%-15% [20].

BonpmmHCTBO canoHOB KpacoThl B MOCKBe M B KPYIHBIX ropojax Poccuu
CO3/1aBAJIUCh KaK «OW3HEC I KEeH», MO0 KaK MMHUIDKEBBINA MPOEKT, paCCUNTAHHBIN
Ha KPYT' «CBOUX)» JIFOJICH, UTO CYILIECTBEHHO MOBJMAIO HA PeHTa0eIbHOCTh OM3HECa B
nejaoM. MHorue npeAcTaBuTeNd OW3HEca MO ATUM MPUYMHAM HE CUUTAIOT CAJIOHBI
KpacoTbl  3(PQPEKTUBHBIM  KaHAJIOM  MOJy4deHHss  npuObun.  OTCyTCTBHE
MpPO(ECCHOHAIBHOTO COO00IIecTBa JOJTHE TOJbl MPUBEIO K HU3KOMY YPOBHIO
OpPTaHU3aIMOHHON U YIPaBICHUECKOW KYJIbTYyphI HA PhIHKE B 11esIOM [44].

OpaHol 13 0COOEHHOCTHIO CAJIOHOB KPaCOTHI SIBJISETCS MOBBIIICHUE 3aTpaT Ha
ChIpbe, 000pyJOBaHUE, TEXHOJOTUH, KOTOPhIE HEOOXOIUMO IMOCTOSHHO OOHOBJISITH
IIpU COBPEMEHHOM YPOBHE pa3BUTHs oO11ecTBa. JlanHoe TpeGoBaHKEe MPUCYIIE TOIBKO
Ou3Hec-KIaccy NPeanpUsITHl HHAYCTPUH KpacoThl. CpelHrue U Malible IpeanpusTUs
0ojiee KOHCEpBATUBHHI K HOBMHKAM Ha PBHIHKE B CHIy KOHCEPBATUBHOCTH M HX
noTpeOuTes.

CpenHuii CerMEHT CaJlOHOB KpacoThl W TMAPUKMAXEPCKUX  SBISIETCS
TPaJULIMOHHBIM U CIIO)KMBIIMMCS Ha PBIHKE HWHIYCTPUH KPACOThl. DTOT CETMEHT
SIBIISIETCS] HANOOJIee IPUBIICKATETIFHBIM CPEAN MHBECTOPOB, MO3BOJISIONINI 3apaboTaTh
IpU CPAaBHUTEIBHO HEOOJIBIINX BIIOKEHUSX. OTKpPBITHE cajloHa KPacoThl JAHHOTO
YpOBHsI 00XOIUTCS B CyMMYy OT 2 110 5 MutH pyoueid. [Ipu atom g0 2014 rona nanHbIi
CErMEHT pbIHKa cajoHHoro Ou3Heca mo AaHHbIM PCI'C ObLT OAHMM U3 CaMbIX
00JBIIKX IO BBIpYYKE cpean 06opoTa Beel cheprl ObiToBbIX yeiyr. [1o utoram 2013
rojia MpupoCT B COMOCTABUMBIX LIEHAX C Y4€TOM MHQIISIMN COCTABUI nopsaka 8% u
npeBbicus 31,8 mipa. py6. mo cpaBHeHuto ¢ 2012 romom. Jlo 2015 roma pwiHOK
HMapUKMaXePCKUX YCIyT JEMOHCTpUpOBal poct [44].

[To uroram 2013 r. 00BEM pbIHKA CaJOHHBIX YCIYT, OKa3aHHBIX TOJIBKO B T.
MockBa, corinacHO JaHHbIM MapkeTHHroBo kommanuum OKII «MuBecT-IIpoekT»,
oteHUBaICA B $2,5 Miip/To1. OTO COOTBETCTBYET 3,5% BCEX JCHET )KHUTENeH 1 TOCTel
CTOJIUIIBI TIPU COBOKYITHOM J10XO7e HaceJaeHus MOCKBHI B 156 MiIp1. TOJIJI. TTO UTOTaM

2013 r. B 3TOM € rofy pbIHOK IUIATHBIX CTOMATOJOTMYECKUX YCIYI 3HAYUTEIBHO
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OTCTAJI OT PbIHKAa MHIYCTPHH KpacoTsl, u coctaBuia B 2013 romy tonsko 1,0 mupg.

TOJUL. (PUCYHOK ).

2,5

=
ol

MJIPJI. JTOJII.
H

o
ol

CanoHHbIE yCITyTH Cromaronornyeckue durtHEC yCIyTH
yCIIyTH

Pucynox 5 - O6beM pblHKa CETMEHTOB UHIYCTPUHU YCIyT

B 2013 rony

TeMIibl pocTa peIHKA YCIYT CaJOHOB KPacOThI COCTABISIM B cpeaHeM 15% B
rog g0 2013 rogma W IOCTENEHHO CHUXKAIMCH. J[aHHOE CHHXKEHHE CBSI3aHO C
HACBILICHHUEM DPBIHKA, MOCKOJBKY paHEee OH POC 3a CYEeT ACPUIMTHOrO MOTEHIMANa
[44].

PoiHok canoHoB kpacoTel B Poccum HacuutbiBaeT Oosee 30 000 cayioHoB
KpacoTbl M MNapUKMaxepCKuX, Ha CTOJWYHBIA peruoH npuxoautcs okosno 10%.
Hacsimennocts poccuiickoro peiHka camoHoB kK 2014 roay yxe npessicuina 80% ot
CBOEH €MKOCTH, YTO TTO3BOJISIET CUUTATh CAJIOHHBIA OM3HEC KOHKYPEHTHBIM, XOTS €I1le

HC TaK JaBHO PbIHOK CUUTAJICA JOCTATOYHO CBO60I[HBIM.
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Pucynox 6 - CTpyKkTypa pbIHKa yCIyT CaJJOHOB KPAacOThI MO LIEHOBBIM

CCIrMCHTaM

PeIHOK MHIYCTpUM KpacoThl B T. MOCKBa B IIEJIOM MMEET CBOM OTIHYHUS OT
PETHOHABHOTO PHIHKA, HO TIPH 3TOM CXOK C PIHKAMH KPYITHBIX POCCUICKUX TOPOJIOB
(6onee 1 muH Hacenmenus). OHA U3 TaKUX TEHICHIUN — paclpeiesieHue CalOHOB
KpacoThl 1o cerMeHTam (pucyHok 6). B cromuie crpanbl mopsaka 35%, To ecTh
OCHOBHAsI JIOJII TMAPUKMAaXEepCKUX M CAJIOHOB KpPacoThl, — 3TO MPEIIPHUSATHS,
OTHOCSIIMECA K SKOHOM-KJaccy. JloJsl CallOHOB CPETHETO U CPETHEBBICOKOTO YPOBHS
cocrtapisieT nopsiaka 30%. Eme 15% 3aHnMaroT mapukMaxepckue U CaJOHbI KPacOThI
ousHec kiacca. OcraBmuecsd 5% 3aHuMaroT VIP-calloHbl, KOTOpBIE MPEACTaBICHBI
TOJIKO B KPYITHBIX ropojax [44].

C TOuKM 3peHHs YHCIECHHOCTH IICJIEBOM ayIUTOpUH, HanOoJiee HACHIIIICHHBIM
aBiseTcs 6uznec cermenT. Hanbosnee MHOTOUMCIIEHHAS 1I€/IeBast ayAUTOPUSI B CpETHE
JIOXOJTHOM CEeIrMEHTE, HO 3/IeCh Oouibliie npeaoxkenne. B Poccuu cunrtaercst Hanbomee
NIEPCIICKTUBHBIM CETMEHTOM TIPEIOCTABICHHSI KA4YEeCTBEHHBIX YCIYT B HHIyCTPHH
KpacoThl 1Jisi 1mesieBod rpymmbl ¢ poxomamu oT 20 go 30 Teic. py0./ B mecsil Ha
4eJI0OBEKa, YTO COOTBETCTBYET CpeHe JOXOJHOMY U Om3Hec cermenty. Jlo 2015 roma
npejcTaBuTeNel JaHHOTO cerMeHTa B Poccun HaGmonanocs 6omnee 40% HaceneHwHs.
OpnHako WM3MEHEHHE Kypca pyOJisi MO OTHOIICHUIO K JOJUTapy, pe3Kas CTarHaius

OKOHOMMKHM IIPHUBEJIa K CYIIECTBCHHOMY COKPAIICHUIO P€AJIbHBIX JOXOJ0B HACCICHHA

[46].
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[Ipu 3TOM naHHOE OOCTOATENHCTBO HE MOBIMAJIO Ha TO, YTO Hambolee
YCHENIHBIM M BOCTPEOOBAHHBIM (OPMATOM TPEANPUSATHS HHIAYCTPUU KPACOTHI
SBJIIETCS] KOMILIEKCHBIN CAJIOH, TPEIOCTABISIOIINNA TAPUKMAXEPCKUE YCITYTH, a TAKXKE
MaHUKIOp, MEAUKIOp, YCIYrM KOCMETHYECKOro KaOWHeTa U CcoJsipusi H
OPUEHTHUPOBAHHBIN HAa KJIMEHTOB CO CpeAHUM AocTaTkoM. CpelHssl peHTa0eIbHOCTh
caJIoHa KpPacoThl B JAHHOM IICHOBOM CerMeHTe cocTaBisieT mopsiaka 20-25% [44].

[To nmanHbIM arentcTBa Step by Step, mHTepec K BIOXKEHHIO CPEACTB B
CAJIOHHBIA OM3HEC JAOCTATOYHO BBICOKMI 10 cux mop. [44]. B mociennue 2-3 roma
yCIOBUS ~ pbIHKA  CTalldi  MOJHHEHOCHO  H3MEHSATHCS,  pacTeT  YHCIIO
CHEIUATM3UPOBAHHBIX CAJIOHOB, CO3/IAHHBIX TAIAHTIUBBIMU MPEATPUHUMATEIISIMH U
MacTepamu, IPUBHOCSIIMMHU B 3TOT OM3HEC YTO-TO HOBOE. Takue CaloOHbI PACOTHI
U3MEHSIOT CIIPOC Ha pasHble BHUJbI yciyr, Hanpumep, B 2015 roay Obina Moja Ha
OTKpPBITHE CAJIOHOB KPaCOTHI MO MOJEIUPOBAHUIO U yXoay Oposeil. C mojayu Takux
CaJIOHOB U3MEHSIOTCS TPEOOBAaHUS CO CTOPOHBI KIIMEHTOB, BHIXOST HA PHIHOK HOBBIC
BUJIbI KOCMETHKUA W OOOpPYIOBaHUS, COBEPIICHCTBYIOTCS TMPOIEAYPHI YIPABICHUS,
pacTyT TpeOOBaHMSI K OpraHU3alliy KJIMEHTCKOTO CepBHUCA.

C npyroit ctopossl, ¢ 2013 roma mpociieKUBaeTCs TEHIICHIIUS OCBaWBaHUS
pBIHKa OoJiee KpYMHBIMA HTPOKAMH, B TOM YHWCJI€ C MHOCTPAHHBIM KamuTaioMm. Mx
BJIUSIHUE TIOKA HE3HAYUTENIbHO, HO KOHKYPEHIIUS Ha phIHKE 000CTpsETCs, IpeTeprieBast
KayeCTBCHHbIC N3MEHEHUS.

MupoBoii (pruHAHCOBBIA KPU3UC CKa3ajics HA PHIHKE YCIYT CAJIOHOB KPacOThI
HE Tak 3HauuTedbHO. Ha ppiHKe He HaAOMI0JAN0Ch CYHIECTBEHHOIO MaJCHUS
MOKYIaTeIbCKOTO CIPOca, a HA00OPOT MPOSIBIISIICS CYIIECTBEHHBIH POCT KIMEHTOB
JAHHOTO CEKTOpa pbIHKa OBITOBBIX YCIyr. IMEHHO MOATOMY, PBIHOK HHAYCTPHUH
KpPacoThbl MEJUIEHHO PacTeT, YTO MPUBOJUT K €r0 YCTOWYMBOMY MOJIOKEHUIO HECMOTPS
Ha MUKPOIKOHOMHYECKHUE U COLIUATIbHO-DKOHOMUYECKHUE CIIBUTU B CTPAHE.

HccnenoBanusi MOKa3alid, 4YTO «3aKPBIBAIWCH» T€ CaJOHBl KpacoThl U
MapuKMaxepCcKre, KOTOPhIE YIPABISIIUCH B OOJIBIIEH CTENEHN HEMPO()ECCHOHATTLHO U
HE TUTAHUPOBAIM pa3BUTHE OW3HEeca. 3aKphITHE HEKOTOPHIX MAPUKMAXEPCKUX U

CaJIOHOB KpacOTbl CPEHEr0 YPOBHS, B UMCIE MPOUYETO, TAKXKE MOBJICKIO 3a COOOMU
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YBEIMYCHHUE CIPOCa Ha YCIYTd MapUKMaxepCKUX SKOHOM - Kiiacca. B HEKOTOpBIX
CaJloHax B TMEPBbIE MECSIbl KpPU3KCA yIajla BBIPYYKa, OOJBIIE BCEro 3a CYET
BPEMEHHOW M HEPE3KON TEHJICHIIMM CHWIKEHMS IMOCENaeMOCTH KJIMEHTOB, a TaKkKe
CHUKEHUSI CPEIHETO0 YeKa BCJICJICTBHE TOTO, YTO KJIMEHTHI CTalIM IOJIh30BATHCS
yCJIyraMH B YCEUYEHHOM BapuaHTe (B OCHOBHOM IPEANOYUTAs T€ YCIyrd, 3QPeKT oT
KOTOPBIX BHJACH cpasy). Te mnpeanpuHuMarenud (BIaIelblbl W  YIPaBISIONIUE
MAapUKMaXEPCKUX W CAJIOHOB KPACOThI), KOTOPHIEC IUIAHUPOBAIA Pa3BUTHE CBOETO
Ou3Heca, OCTaJuCh B BBIMTPHINIC 3a CUET NPaBUIBHOIO U COAJTaHCHPOBAHHOTO
NPUMEHEHUST MapKETHHTOBOM CTpaTeruv. B OCHOBHOM, 3TO MapUKMaXxepCKUe W
CaJIOHBI KPacoThbl, padOTaBIIME B CPEAHEM IIEHOBOM JHAINA30HE, KOTOPHIE OKA3AIHCh
CITIOCOOHBI cOaTaHCUPOBATh IIEHY M KaueCTBO.

Teneps KEHIUHBI CTApaIOTCS YKOHOMUTh Ha €KETHEBHBIX PACX0/axX, U ATO HE
MOXET HE OTPA3UTHCS HA MHIYCTPUHU KPACOThI: KIIMEHTHI 00JIe€ OCMOTPUTEIHHO TPATAT
CBOM JCHBI'M. BO3MOKHO, OTYACTH 3THM OIPEACIISICTCS TEpeTeKaHue KIMEHTOB W3
0oJee BRICOKHX KJIACCOB CAJIOHOB KPAacOThI B 60Jiee OrokeTHBIC. M3-3a Kpusuca komy-
TO TPHUIUIOCH COKPATUTh PETYJISPHBIE IMOXOJbI B CAJOHBI KPAacOTHI, KTO-TO OBLI
BBIHY)KJIEH HAaWTH MapUKMaxepcKylo ¢ 0ojiee HU3KUMU IIEHaMH, a JJIsi KOro-TO BCE
0CTaJI0Ch 0€3 U3MEHEHUM. DKCIepThl 0TMeUaroT, 4to kKpuszuc 2010-2012 rr. mokasan,
IJIe CaJOHBI KPaCOThl MOTYT ONITUMHU3UPOBATH CBOM 3aTpaThl. PyKoBOAMTE N CaTOHOB
Havyamu oQOPMIISTh JOKYMEHTAIMIO M0 CBOeMy Ou3Hecy, 0ojee aKTUBHO IOJIy4aThb
MEIUIIMHCKHE JIUIIEH3U U, 0OPMIISTH KaAPOBYIO JOKYMEHTAIIUIO, COKpAIaTh PACcX0 bl
Ha Oyxrantepa. [loaToMy 0KHaeTCst pOCT TEX CATOHOB KPACOTHI, KOTOPHIE CYMEIOT 32
ATOT MEPHUOJI clIeTaTh O0JIee ONMTUMAIBHBIMU CTPYKTYPY TOXO0JI0B U pacxonoB. UToOkI
COXPAaHHUTh CYIIECTBYIOIIUX KJIMEHTOB W IPHUBJICYb HOBBIX, B CaJIOHAaX KpPacOTHI
npemiaraloT  CKUIKH,  HEJOPOTHE  JKCIPECC-TPOILEIyphl,  HECTaHIapTHOE
obciyxuBanue. Kpome 3toro, B 2012 roay npou3onuio ynopsao4MBaHue Mo OpeHaam
¥ IeHaM. BeIMrpany mpekae BCero Te, KTO B CBOE BPEMS YETKO OIPEACIHIICS C
COOTBETCTBHUEM II€H HA YCIYTH C KJIACCOM CBOETO MPEANPUSTHS, U T€, KTO JOJITO HE
MOJHUMAJI CBOM IICHHMK, Ja)KE€ €CJIU IOCTaBIIMKH mojaHuManud Ha 30% cTOMMOCTH

pacxoHbIX MaTepuaios [44].
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['maBHas TPYMHOCTH MPU M3YYCHUH CAJOHHOTO OM3HECAa — HEJOCTATOYHOCTH
uHpopMarmu. Crnenudpuueckol 0COOEHHOCTBIO TaK K€ SBIIACTCS BBICOKAs JIOJIs
000pOTa HaJMYHBIX JIEHEXKHBIX cpeAcTB. M kak cieactBue, O0JbIION cOOJa3H s
3nmoynoTpebsieHnii B GUHAHCOBOM chepe U COKphITUS 10X010B. Tak mo qanasiM PBK:
HecoMHEHHBIM JIUJIEpOM Cpelu CalOHOB KpacoThl sBisieTcs: ceTh «llepcona JIaby.
Takoke B ATEPKY JUIAEPOB 10 00beMY BEIPYUKH BXOJAT Takue OpeHbl, kak «MOHEY,
«Jleccanx», «Canon kpacotsl Anekcangapa Tomuyka» u «Auga». OpHako, mpu
W3yYE€HUH MaTepuajaoB B UHGOpMaIMOHHON 0a3ze Spark, oka3zanock, 4To MO BEIMYMHE
YUCTOW MPUOBLTA MHOTHE U3 3TUX CAJIOHOB YOBITOYHBI WJIM HE UMEIOT OYXTanTEePCKUX
OTYETOB 3a MOCJICAHNE HECKOIBbKO JeT [44].

Cnpoc Ha yCOyrd CajJOHOB KpacoOTbl  XapaKTEpU3YyeTCs  BBICOKOM
AIIACTUYHOCTHIO, TaK KaK 00beM MPEITIOKEHHS TOCTATOYHO BBICOK, M TTOTPEOUTENh B
10001 MOMEHT MOXKET MEPEeKIIOYUTh CBO€ BHMMAHHWE HAa AHAJIOTMYHYIO YCIYTY B
JIpyroMm cajione. PeiHOuHOE popMHUpOBaHUE 1IEHBI HA PHIHKE CAJIOHOB MAPUKMaXEPCKUX
Y CaJIOHOB KPACOThI OTINYAETCS TUHAMUYHOCTBIO.

Tak kak cajgoHBI KpacoThl OKAa3bIBAIOT KOMILJIEKC YCIYT (CTPUMIKKA, YKIIAJIKa,
MaHUKIOp, COJSpH, KOCMETOJOTHS W T.I.), TOBapOM, IO KOTOpoMy Oymer
MIPOU3BOJIUTHCS OTPACTIEBOM aHaNM3, OYyACT SIBISATHCS cpelHuil uek. CpeHui 4eKk Ha
CTpWXKY ¥ okparmBanue B Mockse B 2014 roay cocraBui 1 900 py0aeit [43].
Pacuer nokasareneli KOHIEHTPALWK NPOIABLIOB HA PHIHKE:

1. Unaexc KOHLEHTpauu paccuuThiBaercs mo gpopmyse 1.1:

k
CR. =Y,
Fl (1.1)
rae Yi — pelHOYHAs J10Jis I-TO# (pupmbl;
K — arcio ¢pupM, 17151 KOTOPBIX BRICYATHIBAETCS 3TOT MOKA3ATEIIb.
JInst OHOTO M TOTO K€ YHucla KpyHMHeWmux ¢GupM, dem OoJblle WHICKC
KOHIICHTPALMU, TEM JaJIbIIIe PBIHOK OT Wjeaja COBEPIICHHOW KOHKypeHIuu. B
pe3yibTaTe BBIYMCICHHUN, OBLJIO YCTAHOBJICHO, YTO JJISi CAaJOHOB KPAacOThl MHICKC

KOHIIEHTpaIuu paBeH 65,35 %.
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2. Unpexc Xepdunnans-XupiiMana paccuuTeiBaeTcs mo gopmyse 1.2:

HHI =S + S, + ... +S,, (1.2)
rae Si, Sp —BbIpaKEHHbBIE B MPOLIEHTAX O MPOoJIax (GUpM B OTpACITH, ONPEIeIIieMbIe
KaK OTHOITIEHUE 00BEMA TTPoJax GUPMBI K 00BEMY BCEX TTPOJIAXK OTPACITH.

Ecnu cuutaTh pBIHOYHBIE JOJIM B MPOLIEHTAX, MHIEKC OyJIeT NPUHUMATH
3HaueHud oT 0 1o 10 000. Yem Oosbliie 3HaUEHHE UHIEKCA, TEM BBIIIE KOHIICHTPALU
npoaasioB Ha peiHke [10]. Unnexe Xepdunnans-XupiiMana sl pblIHKa MOCKOBCKHUX
CaJIOHOB KpacoTkl paBeH 568,7.

3. Mupaexc sHTponuu paccuuthiBaeTcs mo popmyse 1.3:

E= Z}f . lnL
70, (1.3)
rae Yi — peIHOYHAS 10JIs 1-TON (PUPMBI,
K — urcio ¢hupM, 17151 KOTOPBIX BHICYUTHIBAETCS 3TOT MOKA3ATEIb.

WNuaekc 3HTpONHMM TMOKA3bIBAET CPENHIO A0MI0 (GUPM, NEHCTBYIOIIMX Ha
pBIHKE, B3BEIICHHYIO TI0 HATypalbHOMY Jlorapudmy oOpaTHOM eif BennuuHbl. MHaekc
IpeICTaBIIIET COOO0M MOKa3aTeNb, OOpaTHBIA KOHIIEHTPALIMK: YEM BBIIIIE €ro 3HaYeHHE,
TEM HIKE KOHIIGHTpAIMsI TPOJABILOB Ha pbIHKE. /{7151 phIHKA CalIOHOB KPacOThl HHJIEKC
SHTpONHUU cocTaBui -135,6.

4. Jlucniepcusi ppIHOYHBIX J10JIeH paccuuThiBaeTcs no gpopmyse 1.4:

L IS =
U ==S(Y,-Y)
2 , (L.4)

rae Y1 — aomast GupMbl Ha PHIHKE;
Y — cpenusia nonst GupMbl Ha peIHKE, paBHas 1/n;
N — yuCciIo GUPM Ha PHIHKE.

JIns u3MepeHus CTENEeHH HepaBeHCTBAa pa3MepoB (QHPM, ACHUCTBYIOIIMX Ha
pBIHKE, HCHOJb3yeTCS IOKa3aTelb AUCIEPCUU PBIHOYHBIX jgoiei. Yem Oosblie
HEpaBHOMEPHOCTh PacIpeesieH s J0JIei, TeEM MPU MPOYUX PAaBHBIX YCIOBUAX OoJjee
KOHIICHTPUPOBAHHBIM SIBJIIETCS PHIHOK (CM. pHUC.).

Ha nonyuyennom rpaduke nucnepcur pbIHOYHBIX JI0JIEH CaJOHOB HAOIIOAAeTCs

CTPYNIHUPOBAHHOCTh TIOKa3aTeliel B OMpECICHHON o0yiacTu, a Takke 0e3 Tpynaa
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NporjiaaAbIBacTCs JIMHUSA TPCH/A. HCXOI[?I U3 3TOro, MOXHO CACJIaTb BBIBOA, 4YTO,
HCCMOTPs Ha BBICOKYIO KOHIICHTPAIWIO ITPOJAaBIIOB Ha PBIHKE, BCC YHACTHUKHU UMCIOT
IIPUMCPHO pPAaBHLBIC BO3MOXKHOCTH. A 3HA4YUT, €CTb BO3MOXHOCTb BXOA4d B OTpaCib

HOBBIX YYaCTHHUKOB.

PbiHOYHbIE f0AK Oy
co
[ |
|

0 2 4 6 8 10 12

Oucnepcna pbiHOYHbIX Aonei %o
Pucynok 7 - Jlucnepcusi ppIHOYHBIX JTOJIEW Ha PhIHKE

MapUKMaXEPCKUX U CATIOHOB KPacoThl

5. Koaddumment JlepHepa paccuntsiBaetcs 1o gopmysie 1.5:

_(P=MC)
P, (1.5)

L
rae P — nena;

MC — npenenbHbIe U3ACPIKKHU.

Koadpdpunment JlepHepa mnpuHMMaeT 3HA4YeHUsT OT HyJs (Ha pBIHKE
COBEPIIIEHHON KOHKYPEHIIMU) 10 €IUHUIILI (VI YMCTOW MOHOTIONWU C HYJIEBBIMU
TIpEICIbHBIMU U3IepKKaMu ). UeM BhIIIe 3HaYECHUE MHICKCA, TEM BBIIIIC MOHOTIOJIbHAS
BJIACTH U JIAJIBIIIE PHIHOK OT UJICaJTLHOTO COCTOSHUS COBEPIIICHHON KOHKYpEeHITUH. st
PBIHKA CAJIOHOB KpacoTsl kodddurment Jlepuepa pasen 0,42.

OOmme BBIBOJIBI MO MTOKA3aTEISIM KOHIIEHTPAIMKM PHIHOYHBIX JTOJICH IS pBhIHKA
CaJIOHOB KpPAaCOThI KOHIICHTPUPOBAHHBIN, M BBICOKO KOHKYpEHTHBIA. OHAKO, BCE
MIPOJIaBIIBI UMEIOT pPaBHBIC IIAHCHI Ha YCIEX W HE MOTYT BIMATH HA ICHY YCIIYTH.
PbIHOK e11ie He T0CTaTOYHO HACKIIIEH, €CTh BO3MOXKHOCTH JIJIsl BXOZa B OTPACITh HOBBIX

Y4aCTHHUKOB. CJ'IGI[OB&TGJIBHO, MBI UMEEM J€CJIO C MOHOIIOJIMCTUYECKOMN KOHKypeHHI/Ieﬁ,

TaKkou BBIBOJ aBTOP ACIACT, U3YUHUB Ba)KHEUIIINE XapaKTCPUCTUKHN PBIHKA:
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— bonbioe xkonmuecTBO HE3aBUCHMBIX IMPOJIABIIOB M MOKyHATENeH — TIpH
TOM OTPAHUYMBACTCS BO3MOKHOCTHb BJIHUSHUS Ha IIEHY CO CTOPOHBI
CaJIOHOB KpacoTbl, a TaKXK€ HCKIIOYAETCs BO3MOXKXHOCTb CroBOpa st
MOBBIIICHUS [ICH WM OTPAaHUYCHUS OKa3aHUSI YCITYT.

—  uddepennupoBannsiii mpoaykT. brarogaps stomy ogHu GUPMBI MOTYT
3aMETHO  YBEJIWYUTh CBOM  JIOXOAbI M  TIOBBICHTH  KauyeCTBO
MPEIOCTABIIEMBIX YCIYT, CIeAys U3BECTHOH CTpaTeTHH «XUTPBIX JIHCH:
Jlydiie OBITH KPYITHOM PBIOOH B MEJIKOM IPY/y, YeM MEJIKON phIOCIIKOM B
OOJIBIIIOM OKEaHe.

— HeuenoBas koukypeniusa. CepBuc U Ka4ecTBO 00CTY>KUBAHUS, SBIISIFOTCS
BOKHEUITUMU KPUTEPUSIMU TIpU  BBHIOOpE caJloHAa KpacoThl IS
notpeouteneit [11].

— Bxopanbie Gapbepbl IpH CO31aHUM CallOHA KPACOTHI:

1. Oosbmiue 3aTpaThl HAa OTKpBITHE OM3Heca. Ha cajioH kpacoThl, y4UThIBas
TOJIKO CTOUMOCTh JAW3aiiHa W 00O0pyJ0oBaHMs, TPeOyeTcs B CpPEIHEM
okos10 100 TeIC. Mot (Ha canoH Tom-kiacca — a0 300 Teic. momt.). Cpok
OKYITAa€MOCTH — MOJITOpa-aBa roja [18];

2. nuIeHs3us TpedyeTcs TOIbKO Ha JeSTEbHOCTh KOCMETOJIOTa;

3. BBICOKOKBanu(pUIUPOBaHHBIN nepcoHan. C yxoloM Mactepa, MOKUHYTh
CaJIOH MOTYT W ero kiaueHtbl. KpoMme Toro, 3apaboTHas miaTa macTepa
MoxkeT BapbupoBaTbes OT 40 1o 80 % oT cToMMOCTH, OKa3bIBA€MOM UM
YCIIyTH,

4. BBIXOJ W3 OTpacid He NpuHeceT OonbIMX YObITKOB. llostomy vy
pazopuBIIeiics (GUPMBI  €CTh HEIUIoXash BO3MOXHOCTh TMPOAATh
KOCMETOJIOTHYECKOE U Tpouee O0OpyJOBaHHUE, WM K€ BHICTABUTH Ha
Iepenpoaaxy rOTOBBIN CaJIOH KpacoTsl [12].

PbiHOK calloHOB KpacoThl MEPCIEKTUBEH U pEHTA0EIeH, CBOOOIHAS 10 PhIHKA
OLICHMBAETCS B YETBEPTh OT NOCTUTHYTOTO. COCTOSIHHE Ha PBIHKE XapaKTEepPH3yeTCs

KaK MOHOITOJIMCTUYCCKAA KOHKYPCHIIUA. OTpaCJIB ABIISACTCS BBICOKO-KOHKprHTHOﬁ n
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BBICOKOKOHUEHTPUPOBAHHOM, HO BCE YYAaCTHUKM MMEIT MPUMEPHO pPaBHBIC
BO3MOXKHOCTH Ha pbIHKe. Hambosee mNepCrneKTUBHBIM SIBISACTCS OTKPBHITUE CETH
CaJIOHOB, OOBEIUHSIIONIEH CAJIOHBI CPEIHETO U JIIOKC Kiacca[13].

[To ouenkam BusinesStat, B 2014 r 00beM pbIHKa yCIOyr MapUKMaxepCKUx U
CaJIOHOB KpacoThl B Poccun yBennumiics no cpaBHeHuto ¢ 2013 r Ha 12% u coctaBuin
160 wmmH ycayr. He3HauuTenbHBIM PpOCT MOKA3aTeNisl BbI3BAH CHUYKEHUEM
IIaTeXecnocoOHoCTH HaceneHus. [Ipu 3TOM TpaauIIMOHHO HAHOOJBLIUM CIPOCOM
JAHHBIE YCIYTU TOJIb30BAIUCH B KPYIHBIX TOPOJAX, TNi€ JIIOJU aKTUBHEE CIEIAT 3a
CBOUM BHEIIHUM BUJIOM.

B 2015-2016 rr. 00beM pbIHKA YCIIYT MAPUKMAXEPCKUX U CAIOHOB KPACOTHI Oy 1eT
cokpamaTtbes U cocTaBUT 144 mutH yeyr B 2016 r. CHM>KEHHE TOKa3aTess MPpOU30MIeT
MOJI BJIMSTHUEM YMEHBIIICHHS YHCIIa MOTpeOUTeNeH yCIyr U 4acTOThI MOJIh30BaHUS
JAHHBIMH yCIIyTaMH, COKpAIleHHUs] KOJMYEeCTBA MaPUKMAXEPCKUX U CAJIOHOB KPACOTHI
W3-3a pOCTa HAJIOTOB U TIOBBIIICHHUS] CTOMMOCTH apeHbl [44].

B mocnegnue roasl CTOMMOCTHBIN 00beM phIHKA POC 00JIee BHICOKUMHU TEMITaMH
u3-3a nobiieHus ueH. B 2014 r o00poT pbIHKa YCIYr NapUKMaxepCcKUX U CaJIOHOB
KpacoTbl B Poccun coctaBui 92,5 Mapa py0, 4To IPEBBICKIIO YPOBEHB MPEIbIIYIIETO
roaa Ha 12%.

CHMXeHHe HaTypajJbHOTO 00beMa PhIHKA MAPUKMAXEPCKUX U CAJIOHOB KPACOTHI
B 2015-2016 rr. oTpa3uTcs Ha 3aMEJICHHH E€XErOJHBIX TEMIIOB MPUPOCTa
CTOMMOCTHOTO 00Bbema 10 4,8%-6,3%. B 2016 r nokazatens gocturner 103,1 miupa
py0. B memom, mpupocT BBIpyYKH Y4YacTHUKOB pbiHKa B 2015-2016 rtr. Oynmer
NOJJIEP)KUBATHCA TIEPEPACIIPEACIICHHEM CIIPOCAa U3 NPEMUYM—CETMEHTa Ha YCIIyTH
3aBeJICHUI DKOHOM-KIacca [42].

C 2015 r Ha phIHKE TApPUKMaxXepPCKUX U CAJIOHOB KpacoTel B Poccum OymyT
HAOMIOAAThCS CIENYIOUIME TEHACHIIMU: POCT YMCIa CaJOHOB HKOHOM-KJacca M
YCWICHHE KOHKYPEHIIMH B JAHHOM CErMEHTE, MOCTENEHHOE TMOSIBICHUE KPYIHBIX
UTPOKOB, BKJIIOYAsi CETEBBIE MPOEKTHI, PA3BUTHE MAPKETHMHTOBHIX KOMMYHUKAIIMHA B
COIIMAJIbHBIX CETSAX M MCIOJIb30BaHME MApPTHEPCKUX MPOTpaMM [JIsi MPHUBJICUECHUS

KIIMCHTOB.
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Takum 006pa3oM, UCXO/s U3 MOIYUYCHHBIX TaHHBIX, MOKHO CIENaTh CIEAYIOIINE
BBIBO/IbI 110 PBIHKY UHTyCTPUHU KPACOTHI:

— Ycayru caloHOB KpacoThI SIBJISIIOTCS BOCTPEOOBAHHBIMU B MIOBCETHEBHOM
OBITY JIOACH U CaMBIMH MacCOBBIMHU B Poccum, Mo3TOMYy CErMEHT pBhIHKA
CaJIOHHOTO Ou3Heca ObUI OJHUM M3 CaMbIX OBICTPOPACTYIIUX BO BCEi
chepbl OBITOBBIX YCIYT.

— Mo xpusuca 2013 rona, a 3aTeM kauka jnosuiapa B Hosiope 2015 rona cripoc
Ha YCIYTd CaJOHOB KpacoThl ObUT YCTOMYMB M CTaOWJIEH U HMEN
3HAYUTEIIbHBIN MIOTEHIIMAJ POCTA.

— CrabwibHbII POCT pPBIHKA 3aKOHYMJICS, 4YTO CBA3aHO C HEKOTOPHIM
HACBILICHUEM pbIHKA. JlaHHBIA MpollecC MPOJOJIKUT HaOUpaTh CBOU
000pOTHI.

— KomniekcHoe npeanpusitue, OpueHTUPOBAHHOTO HA KIIMEHTOB CO CPETHUM
JIOCTaTKOM WU TpeAyCMaTpHUBaroOIlasi BECh KOMIUIEKC MapUKMaXepCKUX
yCIIYT, @ TaKXe OKa3aHWE JOIMOJHHUTENbHBIX YCIYT SIBIIETCS Hauboisee
BOCTPEOOBAHHBIM Ha 3TOM pBIHKE.

— PBIHOK CaJIOHOB KpacoThl SIBJSETCS OUYEHb JTUHAMUYHBIM, TaK KaK OYEHb
CIJILHO TIPUBSI3aH K TIOBEJICHHUIO MOTpeOuTeNnel, BHEIHUM (aKTopam
COLIMAJIbHO-PKOHOMUYECKOW CUTYaIlUX U U3MEHSIOIUMCS TEXHOJIOTHSIM.

Cyl11ecTBEHHOT0 Na/IeHUs TOKYNaTeIbCKOI0 CIIpoca Ha PhIHKE HE Ha0onaeTcs,
TaK KaK CaJIOHBl KPacoThl MPOYHO BOIUIM B €KEMECSYHBIA CTHJIb XKU3HU JKUTEICH
ropogoB Poccum, ofHAKO KIMEHTHl 0O0J€e OCMOTPUTENBHO CTaJId TPATUTh CBOU

JIEHbI' U, TIOATOMY KOHKYPEHIIUSI Ha PhIHKE OYJIeT 000CTPSIThHCA.
1.3 Ouenka ¢akTopoB, ONpeaeJAIONIUX CPOC B HHAYCTPUH KPACOTHI

PazButne  pbIHOYHBIX  OTHOmIEHWH B  Poccum  mocraBwiio  mepen
XO3AMCTBYIOIIUMHU CYOBEKTaMU HOBBIE MPOOJIEMBI, CBSI3aHHBIE C aJanTaiued K
CIOKHUBIITUMCS ~ DKOHOMHYECKMM  pealusM. BOCIPUUMYMBOCTL K  OBICTPO

MCHAIOMIMMCA BHCIIHHM YCIOBHAM, KOTOpasAa OIIPCACILICT ’KM3HECIIOCOOHOCTh
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OPEeINpUsITUA B PBIHOYHBIX YCIOBHSX, OOYCIAaBIMBAaET HEOOXOAMMOCTh TOHCKA
COBPEMEHHBIX ITOJAX00B K Pa3BUTHUIO PBIHKA YCIYT KPACOTBHI.
[Ipenmpusitus yciayr sBISIFOTCS HEOTBEMJIEMOM 4YacTbIO PBIHOYHOM CpPEIbI,
3HaYeHHE KOTOPOM MOCTOSHHO MOBBIIIAETCS B 3aBUCHUMOCTH OT OOIIEr0 COLUAIbHO-
OKOHOMHYECKOIO  pa3BUTHs  CTpaHbl. [Ipomecc  MHTEHCHMBHOIO  COLMAIBHO-
DKOHOMHYECKOTO pa3BuUTUsA B PoccMM Kak 4acTW CEpBUCHOIO CEKTOpa SKOHOMHKH
MOJIBEPKEH BIIMSIHUIO MHOTUX (DaKTOPOB, POJIb KOTOPBIX MOKET OBITh pa3IMYHON Kak
II0 CWJIE, TaK U IO NPOJOJDKUTEIBHOCTH U HAIPABICHUIO BO3/ICHCTBUS.
Curyanusi, CI0KHBIIASCS K HACTOSALIEMY MOMEHTY B Poccuu U B ee permoHax
Ha PBIHKE YCIyT KpacoThl, SBISAETCS NPOTHUBOPEUYMBONW. B Hamien crtpaHe yciyru
KpacoTbl HAYaJIu 3aMETHO pa3BUBAThCA B 90-X IT. IOA BO3AECHCTBUEM JIBYX OCHOBHBIX
(akTOpOB: BO-TEPBBIX, MOBBIIIEHUS CIPOCa HA OSTOT BHUJ YCIYT, BO-BTOPBIX,
BO3MO>KHOCTEH pa3BUTHI 3TOr0 OM3HECa, OBICTPOIl OKYITaEMOCTH BJIOKEHHBIX CPEZCTB.
Ha nacTosmuii MOMEHT, HECMOTpPsl Ha CYUIECTBOBAHHWE OOJIBIIOTO KOJIMYECTBA
IPEANPUATAN, OKa3bIBAIOIIMX YCIYI'H KPacoThbl CIIPOC HA MX YCIYI'M HEAOCTATOYHO
pa3BUT U cJ1a00 CTPYKTYpHpoBaH. OCOOEHHO YETKO 3Ta CUTyalus IPOCIEKUBAETCS B
HEKOTOPBIX PEruoHax, rJe OIIYIIAeTCS HEJAOCTATOK BBICOKOKBAIU(DUIIMPOBAHHBIX
CIIELUAJIUCTOB.
NHpycTpust KpacoThl — BCEr/a ABJISIACh 0OBEKTOM MPUCTATBLHOTO BHUMAHUS
OpraHOB TOCYAApCTBEHHOTO YIpaBi€HHs. DTO OOCTOSATEIbCTBO CBSI3aHO C JABYMS
dakTopamu:
1. TIlpenmpustusi UHAYCTPUU KpacoThl (POPMUPYIOT U MPEIOCTABISIOT
YCIIyTH, YAOBJIETBOPSIOLINE ICTETHUYECKUE MOTPEOHOCTH HACEIeHMsS W,
KaK TPAaBUJIO, MOJb3YIOIIHUECS MOBBIIIEHHBIM OTPEOUTETHECKUM CIIPOCOM
U YPOBHEM TpeOOBaHUM BHE 3aBUCUMOCTHU OT COLIMAIILHOTO MOJIOKEHUS U
JEHEXKHOTO TOCTAaTKA IPAKIaH.

2. Pan ycayr mnpeanpusiTUii MHAYCTPUM KpPAacoThl, paBHO KaK U
TEXHOJOTMYECKHI TMpolecc UX MPOU3BOJCTBA, HECyT B cebe
MOBBIIIEHHYI0 COLMAJbHYI0 OTBETCTBEHHOCTh NIEPE] TPaXKIAHAMMU.

Bomnpockl rurnennyeckoi 6€30macHOCTH, COOTIOCHUS ITPaB U HHTEPECOB
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notpeduTeneii, MEAUIIMHCKIX M 3CTETHUECKUX HOPM U TpeOOBaHUUN HE
MOJKET OBITh OCTaBJE€H 0€3 0cO00ro BHUMAHUS U KOHTPOJSI CO CTOPOHBI
rocyaapcTsa [5].

Brnusane sxoHOMHYeckuX W (UHAHCOBBIX (haKTOPOB Ha cdepy caloHOB
KpacoThl (TaKuX, KaK U3MEHEHHE YKOHOMHYECKOW M (PUHAHCOBOI CUTYaIlMH, YPOBHSA
JI0XOJIOB HaceJIeHUs) 00YCIIOBJIEHO TE€M, UTO MEXKAY TeHICHIMSIMU Pa3BUTHs Ou3Heca
CAJIOHOB M 3KOHOMHKH CTpaHbl HaOIoaeTcs TecHasi B3auMocBs3b. Kak mpaBuio, ot
HKOHOMHYECKOTO MOJIOKEHHSI CTPaHbl 3aBUCUT YPOBEHb Pa3BUTHS CAJIOHOB KPacoThI U
CHOCOOHOCTH K TMOTPEOJICHHUIO UX YCIIyT HaceneHneM[1].

U3 conmanbHbIX (aKTOPOB, MPEXkKAE BCET0, HEOOXOIUMO BBIACIUTH:

—  VI3meHeHHWe MOBEACHHS W XKU3HEHHBIX CTAHIAPTOB HACEJICHHUS, YTO B
COYETAaHHMM C POCTOM YPOBHS KU3HM O3HA4YaeT NPUTOK HOBBIX
NOTEHUHUAJIbHBIX KJIMEHTOB, IMOBBIIEHUE YPOBHS UX 00pa30BaHUA,
KYJBTYPBI, 3CTETHIECKIX MOTPEOHOCTEH.

— Tlockonbky cerogHss HaOmIo#aeTrcs TEHIEHIUS K IOBEUICHHOMY
BHUMAaHUIO K OpraHu3auuu COOBbITHM, MEpONpUsATUH, Npa3IHUKOB,
0coO0OMy BHHMAaHHIO K BHEIIHEMY BHJYy CO CTOPOHBI OOIIecTBa M
paboToaTeseit, To 3TO HAPSMYIO BIMSET Ha POCT CIIPOCca U MOTpeOIeHNs
TAHHBIX YCIYT HACEJICHUEM B LIEJIOM.

OparM W3 BaXXHBIX (DAKTOPOB, BIUSIONIMX HA Pa3BUTHE PBHIHKA WHIYCTPHUH
KpacoThl, SIBISETCS YpOBEHb TpeOOBaHMI K CBOEW >KM3HM HACEJIEHHEM, TaK Kak
YpOBEHb  CEpBHCAa  OMpEACNsAeT  HACKOIBKO  TMOTPEOUTENb  yIOBJICTBOPEH
00CTyKMBaHUEM, UCIIOJIHEHUEM JKeJIaHUM.

[locTosiHHOE BiMsIHME Ha pa3BUTHE cPepbl UHAYCTPUU KPAcOThl OKa3bIBAIOT
nemorpaduueckne (QaxTopel, T. €. UYWCICHHOCTh HACEICHHS, TIOJIO0BO3PACTHAS
CTPYKTypa, CEMEWHOE TMOJOXKEHHE, KBAIM(UIHUPOBAHHOCTh KaapoB u Jap. Poct
YUCIIEHHOCTH HACeJIeHUs! TPUBOAWT K YBEIWYCHHIO KOJMYECTBAa MOTEHIIMATHHBIX
notpeduTeseil, a HexBaTKa KaJIpOB CHIKACT YPOBEHb KadyeCTBa IMPEIOCTABISIEMBIX

YCIYT, YTO BJIMSET HA NPEJIOKEHNUE U CIIPOC BHYTPU UHIYCTPUHU.
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He wMenee 3HauMMbl TOJUTHKO-TIPABOBBIE  (DAKTOPBI:  MOJUTHUYECKAs
00CTaHOBKa B CTpaHe; CMATYCHHE aJMUHUCTPATUBHOTO KOHTPOJS B chepe KpacoThl;
YHU(PUKALUA HAJIOTOBOM U IEHE)KHOM MOJIMTUKU — BCE 3TU (PAKTOPBI OCOOEHHO BIIHSIOT
Ha TIpE/ICTaBUTENICH 3apyOeKHbIX KOMITAHWA B HAIlled CTpaHEe, JIETKOCTh BEIICHUS
Ou3Heca U IPO3PAYHOCTh UHBECTHULIMM.

Ha pasButue npeanpusaTtuii MHIYCTPUM KPACOTHl CYIIECTBEHHOE BIIUSHUE
OKa3pIBalOT U TEXHUKO-TEXHOJOTMYeCKHe (AaKTOpbl, CBsSI3aHHBbIE C HAy4YHO-
TEXHUUYECKUM HporpeccoM. OTKpBIBAIOTCA BO3MOKHOCTH JII COBEPIIEHCTBOBAHUS U
IPOM3BOJICTBA HOBBIX BUJIOB YCIIYT, HOBBIX POJYKTOB.

Tax e (axTopamu, BO3ACHCTBYIOIIMMHU Ha cepy HUHAYCTPUU KPAcOThl U
CIPOC SIBIISIFOTCS: YINIyOJIEHUE CETMEHTAIlMM PhIHKA; COBEPILIEHCTBOBAHUE CPEACTB U
METOJIOB MaccoBOM MH(pOpPMallMU U CBA3€H C OOIIECTBEHHOCTHIO B IMPOJBHKEHUH,
peKiIamMe U peaju3aluu yCIyT; HOBBILIEHHE NPO(ECCHOHATBHOIO YPOBHS KaJpoOB;
NPUOPUTETHOE Pa3BUTHE YACTHOTO OM3HEca B cepe UHAYCTPUH KPACOThI [2].

Brimie nepeunicnenHbie (pakTOphl MOXKHO MOAPA3AEIUTh Ha SKCTEHCHUBHBIE U
WHTCHCHUBHBIC.

K skcreHCHUBHBIM (pakTOpamM OTHOCATCA: POCT UYHCICHHOCTH PaOOTHUKOB,
YBEJIMYEHUE KOJIMYECTBA BOBIIEKAEMBIX B XO3SHCTBEHHBIH O00OPOT MaTephaIbHBIX
pPECYPCOB, CTPOUTEIBCTBO HOBBIX MNPEANPUATUI HUHAYCTPUU KpPACOTHI C BBICOKUM
TEXHUYECKUM U CEPBUCHBIM YPOBHEM.

HHuTeHCcuBHBIE (DaKTOPHI — NOBBILIEHHE KBAIM(HUKAIIMY [IEPCOHANA U PA3BUTHUE
npo(dhecCuoHANbHO-KBATU(PUKAIIMOHHON CTPYKTYphl (00yYaroImuX KypcoB, IIKOJ,
npo(hecCHOHATBHBIX KOHKYPCOB H T.1.).

K caepxuBatomum  (akropamM OTHOCSTCS: SKOHOMHMUYECKHE KPH3UCHI,
noymTUYeckas U (puHAHCOBas HECTAOMJIBHOCTh peruoHa, MHGIAIMA, O0e3padoTHIla,
HEOJIaronoJIydre HKOJIOTMYECKOM CUTyalluy U T. [I.

Ocoboe Mecto cpenu (HakTOpOB, OKa3bIBAIOIIUX BIMSHHE HaA CIPOC
OpeInpUsITUI HHAYCTPUN KPacOThl, 3aHUMAET (hakTop ce30HHOCTH. [1oa ce30HHOCThIO
MOHMMAIOT CBOWCTBO KJIIMEHTCKHUX TOTOKOB KOHIICHTPHUPOBATHCS HA OMpPEIEICHHBIX

BUJAX YCIyr Ha MPOTSXKEHUH HEOOJBLIOro Mepuoia BpeMeHU. Tak, HOBOI'OJHHE,
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POKIIECTBEHCKHUE W IPyTHe MPa3THUKH BJICKYT 32 COOOU MeperpykeHHOCTh CaJIOHOB
KpacoThl, JICTHUW TEPUOJ 3acTaBisieT Oojiee BHUMATEIHLHO OTHOCUTCS K CBOEMY
BHEIIIHEMY BHJIY, a TIEPUOJ C HOSIOPS IO ampesib HAa3bIBAIOT «IIANIOYHBIM», TaK Kak
CHUIKAETCSI CIIPOC HAa CTPUIKKU U OKPAILIMBAHUE BOJIOC Y HACEJICHHUSI.
B mnocnennue roapl KOAMYECTBO (HAKTOPOB, BIMSIOMIMX Ha CIOPOC Ha
ACTETUYECKUE  YCIAYyTHM  KPAacOThl,  3aMETHO  BO3POCIIO. Copoc  pesko
nuddepeHnmupoBacs: MOTPEOUTENN C BHICOKMM YPOBHEM JIOXOJ0OB JEMOHCTPUPYIOT
COOTBETCTBEHHO BBICOKYIO M30MPATEIILHOCTh U TPEOOBATEIBHOCTh K KAYECTBY YCIYT
MPEANPUATANA WHIYCTPUU KPacoThl. B cBsi3u ¢ 3TMM K dakTopam, Ompeaesronm
MOBEJICHUE TIOTPEOUTEIISI, OTHOCSITCSI MOTUBBI U TIPUYUHBI.
B xauecTBe OCHOBHBIX MOTUBOB y MOTpeOUTENEH YCIYT KPacOThl BHICTYAIOT:
—  acreTtnyeckue (IMOTPEOHOCTh B KpacoTe, CTaTyce, MPUBICKATEILHOCTH);
—  MEXJIMYHOCTHbIE (PKEJIaHWE TOHPABUTCA MPOTUBOIOJIOKHOMY IOy,
JIETKO HAaXOJWTh KOHTAaKT C JAPYTMMHU JIOJbMH, OBITh OTJIMYHBIM OT
JpYTuXx);

—  TIPECTHKHBIE — KEJTaHHUE MOBBICUTH CBOM COIMANBHBIN cTaTyc (3a00Ta 0O
pernyTanuu, MoTpeOHOCTh B MPU3HAHUH, a TAKXKE B OOJIbIIIEM BHUMAaHUU
CO CTOPOHBI JIPYTHX JIFOJIEH, CTpEMJIEHHE ObITh OIICHEHHBIM 10 3aCJIyram)
[5].

IIpoBenennsiii M3parensckum pomom «Bce o Kpacore» coBmecTHO ¢
komrianueir Modullar onpoc mpencraButeneii HHAYCTPUH KPAaCcOThl M3 Pa3TMYHBIX
peruoHoB Poccum mokasan, uro 58 % W3 HUX CTaparoTcs CIEAUTh 3a MOJHBIMHU
TEHJACHUIMSIMH B MUPE, a CBOM CAJIOH — CZIeNIaTh MOJIHBIM [3]. DAaKTOPOM «MOJIHOCTHY
SBJISIIOTCS: THUIT YCIYr, THI KOCMETHKH, KAdeCTBEHHBIM CepBHUC, aTMocdepa,
JIOTIOJTHUTENIHbHBIE pPa3BICUYCHUsI, HOBbIE TEXHOJOTHHN U 000pyJ0BaHUE. DTa TCHACHITUS
B OOJbIICH CTEIEHU OMpeneNsaeTcss W MOJOW, M AKOHOMHUYECKHMH (DaKTOpamH,
ONPEAECIAIOIIMMA YPOBEHb J0X0Ja COLMAIBHOM TPYIIBI, UMEHYEMOM «IEJIEBOU
ayIUTOpUE», CIPOC Ha YCIAyrHw OoJiee 3JaCTUYCH, YTO HAXOJAUT OTpPaKEHUE B

(bOpMI/IpOBaHI/II/I MNPpCAJIOKCHUA: aKTUBHO Pa3sBUBAIOTCA CIICHUATIM3UPOBAHHBIC CAJIOHBI
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10 OTJEJBHBIM BHJIaM YCIIYT, HJIM JIJIS1 OTAETIBHBIM KaTeropuii morpeduresei (My4uH
i aeteit). X KoHIenuuu MoryT ObITh pa3HOOOPA3HBIMU U MEHATHCS [ afjalTalluu
Ou3Heca K U3MEHEHUSIM MOJIbI.

HoBoe cocTostHue cpoca cTano CKa3blBaTbCsA HA COBPEMEHHBIX TEXHOJIOTHAX
CaJIOHHOT'O OM3HECA, a 3HAYUT, HA 00BEME U CTPYKTYPE NPEUI0KEHHS HA PHIHKE YCIYT.
TexXHOI0rnm KpacoTsl COBCEM HE KOHCEPBATUBHBI: CYIIECTBYET OTPOMHBIA IIEPEUYEHb
TE€XHOJIOTHH, IIKOJ, IMOAXOJ0B B KAKJIOM HampaBieHUH. VIMEHHO MO3TOMY, HOBBIE
pemieHns B 00JacTU CaJOHHOTO OOOpYAOBAaHUS U KOCMETUKH JJISi OTEUECTBEHHBIX
OM3HECMEHOB MPEJICTaBISIET 3HAUNTENIbHbIN HHTEPEC.

OUHAHCOBBIM KPU3UC BHEC CYLIECTBEHHBIE U3MEHEHHS B XapaKTep pa3BUTHS
POCCHUICKOIO phIHKA KPacoTbl, OCOOEHHO PErMOHAIBHOIO — COKpALIEHHE JT0XOA0B B
OCHOBHOM CPEIHEr0 KJlacca CIPOBOLMPOBAIO PE3KOE MaJCHUE CIpoca Ha YCIyr'd
OPEIIPUITUA UHIYCTPUU KPAacOThl U OOOCTPUIIO UX KOHKYPEHLIHIO. MHOIHME CaloHbI
KpacoTbl OKA3aJUCh B 3aTPYAHUTEIBHOW CHUTYallMH, CTOJKHYBIIACH C KOMILIEKCOM
HOBBIX MTPOOJIEM, KOTOPBIE ISl TOTO, YTOOBI OCTAThCSA HA PHIHKE, HEOOXOAMMO OBLIO
pemath. Pemenue npobiieM ObUIO HEPa3pbhIBHO CBSI3aHO C M3MEHEHHEM PHIHOYHOMN
crpaterud. [lo MHEHHMIO aKTHBHBIX TpeICTaBUTENEH Ou3Heca, OecrepCrneKTUBHBIMU
MIPU3HAIOTCS  3aKPBITBIE JOPOTHME CAJIOHbl KpacoThl, pPaBHO KaKk U JECUIEBBIE
napuKMaxepckue. PazBurre pelHKa CaJOHOB KPacOThl B PErMOHAX CTAJIN ONPEACIATH
HUIIM,  3aHATBIE  CPEAHUMM  IICHOBBIM  CECMEHTOM  CaJIOHOB  KpacoThl,
CHELUAIN3UPOBAaHHBIMM CaJlOHA, a TaKXKe CETAMH, OIECPUPYIOIIUX I0J OJHOU
TOPTOBOM MapKOM UM KOMITJIEKCHBIMU OOJIBIITMMHU UTPOKAMHU.

PocT cnipoca Ha yciyru cajJoHOB KpacoThl ONpeesieTcs TaKuMu (pakTopaMu
Kak [46]:

—  aKTUBHO Pa3BUBAIOIIMMCS PHIHKOM KOCMETHKH U MappoMepuH;

—  arpeccUBHOM MAapKETUHIOBOM MOJUTUKOW (GUPM MPOU3BOIUTENICH U

TUCTpUOYTOPOB ~ KOCMETUKM M THap@rOMepuu,  OTHOCUTEIBHO
IIPOABUKEHUS CBOCH NPOIYKIMUA HA POCCUNCKUN PBIHOK;

- ITOBBIIIICHUEM 0JIarOCOCTOSIHUS HaC CJICHUA,
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—  POCTOM DJIUTHBIX 3aCTPOCK.

C npyroii CTOpOHBI, Ha Pa3BUTHE PHIHKA CAJIOHOB KPACOThI HETATUBHO BIIHSIOT
Takue (HaKToOphl KakK:

—  HEJOCTAaTOYHOE KOJUYECTBO NPO(ECCHOHATBHO  MOATOTOBIECHHBIX

KaJIpOB;

—  HEBBICOKOE Ka4eCTBO MPEJOCTABISIEMBIX YCIYT;

—  JIOCTaTOYHO CTAHJAPTHBIM W CPAaBHUTENHHO HEOOJNBIION Habop

npejyiaraéMbIX YCIyT;

—  3aBBIIIEHHAsI CTOMMOCTD MPeIaraéMbIX YCIIyT;

—  HEJOCTAaTOYHO Pa3BUTBIA MEHTAIMTET MOTPEOJICHUS MOJO0OHBIX YCIyT

Cpeau BCEX KaTeropuil HaceJIeHus.

OpnHako, HECMOTPS Ha CYIIECTBYIOMIKE MPOOIEMbI, OOJIBIIMHCTBO IKCIIEPTOB
XapaKTEPU3yIOT PHIHOK CAJIOHOB KpacoThl YPOBHS KaK JIWHAMUYHBIN, OBICTPO
pacTyImuid peIHOK, Ha KOTOPOM CITPOC 3HAYUTEIILHO OIEepPEkKacT MPe/II0KECHHUE.

OneHka TapUKMaXEpPCKUX YCIYT MOXKET OCYIIECTBISATHCA Ha OCHOBE
KOMITJIEKCHOTO ~ COIIOCTABJICHMS BCEX HA3BaHHBIX TApaMETPOB C  ITOMOIIBIO
MaTEMaTHUKO- CTATUCTUYECKUX METO/IOB: (PaKTOPHOTO, PErPECCUOHHOTO, KJIACTEPHOTO
U JIp. METOJIOB aHAJU3A.

JIJist co3gaHusl KOHKYPEHTOCIIOCOOHBIX MapUKMaXepCKUX YCIyr HeoOXoamMa
pa3paboTka 4eTKUX KputepueB ux auddepeHmanuu. B onpeneseHHbIX CUTyaIUIX
KOMITaHHSI JOJDKHA OPHEHTHPOBATHCS Ha BHEIIHWE M3MEHEHMs. PearmpoBarh myTem
W3MCHCHHS CTpaTeTWid KOMIIAHWUW TI0 CPEeACTBAM MOAM(PHUKANNKN TapHUKMaXepCKOM
YCIIyTH, U3MEHEHHUS TIOJIMTUKHU TIeHOO0pa3oBaHus. B urore cozmanus onpeneneHHOM
MO3UIIMA  TAPUKMAXEPCKOM YCIYyrM Ha OCHOBAaHWUHM HWCIIOJIL30BAHHS  Pa3HBIX
MapKETUHTOBBIX MEXaHU3MOB, Takux kak SWOT ananu3 (BbleJIe€HUE CUIIBHBIX CTOPOH
cnabbIX CTOpPOH, BO3MOXkHOCTe W yrpo3 komnanuu), PEST (Ilomutuueckuit,
SKOHOMMYECKUM, COIMATIbHBIN, TEXHUYECKUM aCIIEKThl BHEIIIHEHW Cpe/ibl) aHAJIU3 U T.I.
MOYKHO TIOJIYYHMTb OLIEHKY €€ KOHKYPEHTOCIIOCOOHOCTH Ha phiHKe [49)].

CI/ITyaHI/IH, CJIOKHMBHIAACS K HACTOAIIECMY MOMCHTY B Poccun u B ee pEeruoHax
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Ha PBIHKE YCIyT KpacoThl, SIBISETCS NPOTHUBOPEUYMBOM. B Hamen crtpaHe yciyru
KpacoTbl HAYaJIM 3aMETHO pa3BUBaThCA B 90-X IT. O BO3ACHCTBUEM JBYX OCHOBHBIX
(akTOpOB: BO-NIEPBBIX, MOBBIIIEHUS CIPOCAa HA OSTOT BHUJ YCIYI, BO-BTOPBIX,
BO3MOXKHOCTEH pa3BUTHSI 3TOr0 OM3Heca, ObICTPOIl OKYIIaeMOCTH BJIOKEHHBIX CPE/CTB.
Ha nHacrosmmii MOMEHT, HECMOTpPS Ha CYILIECTBOBAHUE OOJIBIIOTO KOJUYECTBA
IPEANPUATANA, OKa3bIBAIOIIMUX YCIYTM KPacoThl CIPOC HA UX YCIYI'M HEIOCTAaTOYHO
pa3BUT U cnabo cTpykrypupoBaH. OCOOEHHO YETKO 3Ta CUTYyAIlUs IPOCIECKUBACTCS B
HEKOTOPBIX PErHoHax, [JE OIIYIIAETCS HEAOCTAaTOK BBICOKOKBAIM(DUIIMPOBAHHBIX
CIIELUATIUCTOB.

OObekTHBHAsI TOTPEOHOCTH HACEJICHHUS B JJOCTYIHBIX MO IIEHE U KaYeCTBEHHbIX
yciyrax KpacoTbl IIPM HEJOCTATOYHOM Ppa3BUTOCTH 3TOTO PHIHKA B HEKOTOPBIX
pernonax Poccun oOyciaBnuBaeT HEOOXOIUMOCTh CKOOPIWHUPOBAHHBIX JEHCTBHIA
PErMOHAIIBHBIX BJIACTEH.

JlanpHeliee pa3BUTHE YCIYr KpacOThl XapaKTEpU3YETCs] MHTEHCU(PUKALUE
IKOHOMUYECKUX UCCIIeI0BAaHUM 3TOM 00nacTu.

HecmoTpss Ha MHOXECTBO CYLIECTBYIOIIUX PabOT, B KOTOPHIX OCBSIIEHBI
pa3inyYHbIe AaCHeKThl NAEATEIbHOCTH M TPoOJeMbl (OPMUPOBAHUSA PHIHKA YCIYT
KpacoTbl, IpoOiieMa B LIEJIOM SIBJIETCS HEAOCTATOYHO M3YUYEHHOM Ha pErMOHAIbHOM
YPOBHE.

@opMHUPOBaHUE COBPEMEHHBIX ITOAXO0JA0B K PA3BUTHIO PBIHKA YCIIYTI' KPACOTHI,
BBISIBJIECHHE OCOOEHHOCTEN CIpOCa Ha PBIHKE YCIYT KpacOThbl IPEAIOJIAraeT pelieHue
CIEAYIOLIMX B3aUMOCBSI3aHHBIX 3a/1a4:

—  BBIJEJICHHE OCOOEHHOCTEH, XapaKTEepHU3YIOIIUX YCIYTd KpPacoThl Kak

po(heCCUOHATIBHYIO JIEATEIbHOCTB;

—  HCCIICIOBAHME COBPEMEHHBIX TEHACHLWW PA3BUTUSA YCIYr KpPacoThl B

Poccun u 3a py6exom;
—  BbIsIBJIEHUE (PAKTOPOB, OKA3bIBAIOIIMX BIMSIHUE HA PA3BUTHE PbIHKA YCIIYT

KpacoThl U CrIeUU(PUKY UX MPOSIBICHUS B PETUOHE;
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—  HCcclieoBaHue 0coOCHHOCTEH (hOPMUPOBAHHS PHIHKA YCIYT KPAacOThl U
MIPOBEJICHUE aHAIM3a YPOBHS Pa3BUTHS €ro HH(PPACTPYKTYPHI C IEIBIO
BBISIBJICHHSI CTICIIU()UKH PETHOHAIBHBIX TTPOOIIEM.

HeoOxomuMo ~ WCIONB30BaTh ~ METOJABI  COIMAIbHO-D)KOHOMHYECKOTO,
(UHAHCOBO-DKOHOMHYECKOTO  aHaJIM30B,  TeopeTuueckoe  o0oOlmeHue
IIPOTHO3MPOBAHKE, a TAKIKE METOJIbI COIMOIOTHYSCKUX MCCICAOBAHUN U SKCITEPTHBIX
OIICHOK. B KadecTBE JOMOJHUTEIBHBIX HWHCTPYMEHTOB - MPUEMBI W METOJBI
YKOHOMHUYECKOW JUArHOCTHKH, CPABHUTEIHLHOTO CTATUCTHYECKOTO M CUTYaIIHOHHOTO
aHalln3a, COILIMOJIOTHMYECKHE OMNpOochl ((hopMaarM30BaHHOE HHTEPBBIO, JKCIECPTHBIN
ONpPOC MW OICHKA CIENHAINCTOB, Oecenpl, HAOIIOACHUE, AaHKETHPOBAHUE,
CPaBHHUTEJbHBIA aHAIN3 TOKYMEHTOB, BTOPUYHBIN aHaIIM3) U JIp.

bu3Hec mapuKkMaxepckux W CaJOHOB KpacOThl SBISIETCS HEOTHEMIIEMOM
JaCcThIO CEPBUCHOTO CEKTOPA B PHIHOYHOM IKOHOMHUKE, POJIh, 3HAYCHHE, a TAKXKE 00hEM
MPEIOCTABIIEMBIX yCIyT KOTOPOTO HEMPEpPhIBHO BO3pacTaeT MO Mepe OOIIero
COIMATTLHO-9KOHOMHUYECKOTO Pa3BUTHS CTpaHbl. [Ipennpusatus WHIYCTPUUA KPAcOTHI
WHTCHCHBHEE pa3BUBAIOTCSA TaM, TJ¢ CTaOWIbHBI COIMAbHO-ODKOHOMHUYECKAS H
HOJIUTHYECKast cUTyalusa. PakTophl, CIEPKHUBAIOIIME CIPOC B chepe HHAYCTPHH
KpPacoThl — 3TO €ro YKOHOMHUYECKasi, MOJUTHYECKas U (PMHAHCOBAsI HECTAOMIBHOCTD,
JIOXO/IbI ToTpeduTenet, uudsaus, 6e3padoruiia.

Takxum 006pa3zom, BEISIBJICHHE TSHICHIIMA pa3BUTHS PHIHKA YCIIYT KPACOTHI H €T0
UHPPACTPYKTYPHI B POCCHMCKHX PETHOHAX, PACHIUPEHUE W YCIOKHEHHUE CIpoca H
PeJIOKEHUS, 0COOEHHOCTH BO3/ICHCTBUS IPHUPOTHO-TeOrpapUICCKHX,
IKOHOMUYECKUX, O3THOKYJIbTYPHBIX, ITOJIUTUICCKUX, IPABOBBIX, COIMAIBHBIX H
TEXHOJIOTMUECKHX (PAaKTOPOB HA PBIHOK YCIYr KPacoTbl B PETHOHE OOOCHOBBIBAIOT

METO/IbI Pa0OTHI 1O (POPMHUPOBAHUIO CIIPOCA HA PHIHKE YCIYT KPacOThI B PETUOHE.
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2 OneHkKa CTPaTern4ecKoro moJio:KeHus cajioHa KpacoThl «Dessange» B

HHAYCTpHUHU KpacoTsl I. KpacHosipcka

2.1 BoisiB/IeHHE 11eJIeBbIX CErMEHTOB NMOTPe0uTe el B MHAYCTPUM

Kpacortsl I'. KpacHosipck

CerMeHTHpOBaHUE - ATO JIeJICHUE MOTPEOUTENIel Ha TPYIIBI B COOTBETCTBUU C
pAIOM YCTOMYMBBIX MPU3HAKOB, HA3bIBAEMBIX MAPKETHUHTOBBIMHU 'TIpU3HAKaAMU
CErMEHTHpPOBaHUS". HeobxoammocTth CETMEHTUPOBAHUSA oOycIioBIIeHa
HEO0OXOAMMOCThIO BHIOOpA ONTUMAIBHOIO CErMEHTA ISl MO3UIIMOHUPOBAHUS YCIyTH
Ha pBIHKE. B mporecce cermMeHTUpOBaHMS MPOUCXOIUT (POPMUPOBAHUE CETMEHTOB
MOTPEOUTENHCKOTO PBIHKA, YCTOWYUBBIX MO CBOUM OOBEIWHSIONIMM IPU3HAKAM H
oOnmagaromux  HaOOPOM  BBIP@KEHHBIX  XapaKTEPUCTUK  JJI  YCHEUIHOTO
MO3UIIMOHUPOBaHUs ycayr. OOmasi cxema CerMEHTHOTO aHaiu3a MPEICTaBIICHA B

tabnuie 2.

Ta6J'II/II_Ia 2 - HpI/IHHI/IHI/IaJIBHaH CXeMa IIpomecCa CCrMCHTHUPOBAHMA PbIHKA

KOCMETHYECKHUX YCIYT

Br160op MeToa cermeHTUpOBaHUS

“a priory” “post hoc (cluster based”
[ToTpeOuTenbCKUii  PBHIHOK: BBIOOp Meton “K-cermenTupoBaHus’”
COIIMATBHO — JeMOrpaduiyecKux MpPU3HAKOB
CEerMEHTHPOBAHMUSL.
[IpoMbIIIEHHBIA ~ PBIHOK:  “TIOJIHAs
Nepenuch” UK BBIOOP (PUHAHCOBOTO MpPU3HAKA
OIIMCAHUSL.

KpurepuanpHas olieHKa CerMeHTa.

VYcnemnas padora ar000ro MpeanpusTds Ha TOM WM HHOM pBIHKE TpeOyer
3HaHUs KIIOYEBBIX IMAapaMeTpOB ATOTO pBHIHKA: €ro TUIa, pa3Mmepa, IMOKa3aTelnei
NOTPEOUTENBCKOTO CIPOCa, [IEHOBOM MOJIUTUKH KOHKYPEHTOB H JP.

Hcnonb30BaHNEe MAapKETUHTOBBIX MEXaHH3MOB HMCCJIEIOBAHUS MO3BOJISIET TaKXKe
U3y4aTh OCHOBHBIE TEH/ICHIIMH U MEPCIEKTUBBI Pa3BUTHSI PHIHKA U €T'0 COCTABIISAIOMINX

JJIEMEHTOB 110 BCEMY KOMIUIEKCY MapKeTWHra. BaxHeilliee 3HauyeHHE IIpH
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(GhOpMHUPOBAHUH CTPATETUU OPTAHHU3AINH, BHITTOJHSIOMIX (PYHKITUU TTAPUKMaXEPCKUX
U CaAJIOHOB KPacOTHI SIBJSIETCS MPOIEAypa CETMEHTAIlMH, a Takke OOOCHOBAaHHBIM
BBIOOp cerMeHTa (CerMEHTOB), Ha KOTOPBIM B HaWOOJbIIEH CTENeHH Oyaer
OPUEHTHUPOBATHCA KOMMaHUs. VI3BeCTHO, YTO CETrMEHTaIls pPhIHKA — OTO €ro
pasziesieHde Ha 4acTH, TUIUYHBIE MO HEKOTOPOMY (OOBIYHO HEOOJIBIIOMY) HAaOOpPY
XapaKTepUCTUK, KOTOPBHIE 3aMETHO OTJIMYAIOT OJHU CErMEHTBI OT Apyrux. MHbIMU
CJIOBaMH, CETMEHTAITUS TO3BOJISIET BBIICIUTh HEKOTOPBHIM HAOOpP WHIWBUIYATBHBIX
KauecTB M MOJIEJIeH NOBEACHUSI TOTPEOUTENIeH U COCTABIISITh U3 HUX CETMEHT PBIHKA.
[IpencraBnsgercs, 4To TO OTHONIICHUIO K TAPUKMAXEpCKUM YCIyraM H yCiIyram
CaJIOHOB KPacOThl MOTYT ObITh MPUMEHUMBI CJICTYIOIIHE MPU3HAKN CETMEHTAITNH: TT0J,
BO3pacT, MECTO TMPOKMBAHUSA, pPa3MEp [0XOAa, COLMAIbHO-TIpOodeccCruoHaNIbHAS
MPUHAICKHOCTh U Apyrue. Crnenuduka npeacTaBUTeNIs 3TOT0 CETMEHTA, 110 HAIlIeMy
MHEHUIO, 3aKJIOYaeTcsi B TOM, YTO CTOMMOCTHOE BBIPAKEHHE OJIHOPA30BOTO
00CITy’)KMBaHHSI U KOJTMYECTBO MOTYyYaEMBIX YCIIYT 3a OJHO MOCEIICHHE CYIIECTBEHHO
3aBUCUT OT COITMAIBHOTO W TPO(ECCHOHAIBHOTO CTaTyca W YPOBHS KYJIBTYPHI
KJTUEHTA.

Ha pbplHKe mMapuKMaxepcKux YCAyr IHPOKOE PaclpOCTpaHECHUE, Cpenu
METOJIOB CETMEHTAIINH, TIOJIYYIHIIA TeorpaduIeCKUi U ICUXOTrpaduIeCKUd METO/IBI.

['eorpaduueckuii METOMI CBSI3aH B HAIIIEM CTy4dae C UCCIIEIOBAHUEM XapaKTepa
pacmpeesieHdss OpraHu3alluii MO TOpoJaM CTPaHbl U €€ PETHOHOB, a TAaKXKe IO
paiioHam ropogoB. KirodeBbIMU TMOKa3zaTensiMU B JA@HHOM METOJI€ CErMEHTAaIluu
SIBJISIFOTCS: PETUOH, TOPOJI, YUCIICHHOCTh HACEJICHHS, €T0 IJIOTHOCTh M KIIMMaTHIeCKas
crnenupuka. MOXXHO KOHCTaTHPOBAaTh, YTO MOCKOBCKHUN PBIHOK SIBIISICTCS CaMBbIM
OoJbIIMM ¢ HacesieHueM 6oJiee 10,5 MUTIITMOHOB Jtoiei 1 okoJ10 2500 pa3zHO0Opa3HbIX
CaJOHOB KpacoTbl U mapukmaxepckux (0,24 opranuzanuu Ha 1000 yenosek). [ns
cpaBHeHHUs — B KpacHospcke ¢ yncineHHOCThI0 Hacenenus 1,017 Ml xuTteneit umeercs
280 canoHoB kpacoThl W mnapukmaxepckux (0,28 Ha 1000 ydemoBek HaceeHUs).
CrnenoBaTelbHO, MOKHO CJEIaTh BBIBOJI O 3HAYUTEIBHBIX MEPCICKTUBAX PA3BUTHS

JAaHHOTI'O PBIHKA.
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[Icuxorpaduueckuit METO OCHOBAH Ha pa3eIeHUU MOTPEOUTENEH Ha TPYTIIIbI
B 3aBUCUMOCTH OT 00pa3a, CTUJIA )KU3HU U OCOOCHHOCTEH JINYHOCTHU (JIMUHBIE Ka4eCTBa
notpedutens). CouuanbHO-AeMorpaduueckuii cpe3 CerMeHTalMu MOXET ObITh
npeJcTaBieH B Tabnuie 3.

OCHOBHBIMH KJIMEHTAMHU CAJIOHOB KpPAacCOThI SIBIIFOTCS TOPOJCKHUE JKUTEIIN.
[loTeHUMAIBHBIM KIMEHT CaJlOHa KPacoThl - JIIOAUM CPEOHEr0 HSKOHOMHUYECKOTO
JOCTATKa, 3AMHTEPECOBAHHBIE B ITOJIYYEHUH Yallle OTHOMOMEHTHOM U pE3yIbTaTUBHOMN
npouenypsl. IloTeHimanbHbii KIHMEHT SPA-IIeHTpa - JIIOJM C 3KOHOMHUYECKUM
JOCTATKOM BBIIIE CPEJHEr0, 3aMHTEPECOBAHHBIE B IMOJYYEHHH 3MOLKOHAIBHOIO
YIOBJIETBOPEHUSI U TapaHTUPOBAHHOIO PE3yJbTaTa OT MPEIIOKEHHOrO Kypca IO

BOCCTaHOBJICHHUIO.

Tabmuna 3 - CouunanbHO-AeMorpaduyecKkue XapakTepUCTUKU MOTpeOuTeNned U ux

MIepEMEHHbBIC
XapakTepUCTHKH Bo3MmoxkHbIE 3HAYEHUS] IEPEMEHHBIX
Bospacr >12, 13-19; 20-27; 28-34; 35-49; 50-65; >65
CemeiiHoe TOJI0XKEHHE XomocT, xeHaT\3aMy»eM, BIOBEI\BIOBa, pa3BeIcH (a)

Jletu, yyamuecsi U CTyJCHTBI, JIUIA, 3aHAThIe Ha paboumXx,
TEXHUYECKUX CHELUAIBHOCTAX, CIyXKallue, MEHEIKEPBI, TOI-
MEHEJKEPBI, IOCCIIYKAIKE, IIPEICTAaBUTEIN HAyYHONM U TBOPYECKOU
MHTEIUTUTeHIIUU

Pon zaparuit

Hwuxe cpenunero, cpennee, HEMOJMHOE BBICILIEE, BBICIIEE, YUEHAs

O6pazoBanue
CTETIeHb

Mamnoro gocrartka (o 15 000 py6/mecsin), cpeaHero gocrarka (ot
15 000 pi () 50 000 py6/mecsiir), Bbricokoro gocrarka (ot 50
000 mo 100 000 pyO/mecsii), oueHb BBICOKOTO J0cTaTka (OoJiblie
100 00 py6/mecsn).

YpoBeHb 10X0/10B

Ocobennoctn nuaHOCTH | CTHITB )KU3HU U CTUJIh MIOTPEOJICHUS U T 1.

MoTtuBanus NoKymKu Bricokoe kauecTBO 00CTy)KHBaHUS, I[eHa - KaueCTBO
[ToBon s

TpagummonHasi, oObIYHasI TTOKYIIKA, MTOKYIIKA, CIICIIUATBHO
pUOOpETEHUs yCIyTH

NpUypOUYECHHAs K MEPONPUATHUIO

(mOKyTKN)
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Yenyramu mpeanpusTHil  KpacoThl PETYJSIPHO TOJB3YIOTCS 4yTh OoJjee
MOJIOBHUHBI B3pOCIbIX poccusiH. [Ipu atom, mo manasiM Comcon-Pharma, 41% u3 nux
MOCEIAeT MapUKMaxEpPCKUEe M CaJOHbl pa3 B JBa-TPU MeECAlA, a KaXIbld TpEeTUn —
exemecsuHo. Ho yauBuTenbHO TO, UYTO Hambojee aKTUBHBIE MOTpeOUTENH
NapUKMaXEPCKUX U KOCMETHYECKUX YCIYT, OKa3bIBaeTcCs, KMBYT He B cTojmuax! K
npumepy, 6omee 16% xutenerr lanpHero BocToka mocemaroT caloHbl KpacoThl 2-3
paza B Mecsl, a BOT CpPeId MOCKBHUYEH TaKOBBIX OKa3zalloch Bcero 5,7%, cpenu
nurepueB — 2,4%. OCHOBHOU MPUYMHOM TaKOM CUTYAIUH, 10 HALIEMY MHEHUIO, MOXKET
CIIy>KHTb JOPOTOBU3HA YCIYyT, 0COOEHHO B MOCKBE, 110 CPaBHEHHIO C pErHOHaMU.2

OTMeTnM, OJHAKO, YTO 3TOT BBIBOJ CHPABEJIMB JUIIb OTYACTH, TaK Kak
MoOCKOBCKHI PHIHOK M3HAYaJIbHO UMEET OPUEHTALIUI0 Ha OoJjiee MIaTeKecrnocoOHoro
KJIIMCHTa B CPABHEHUU C PErMOHaMHU. MOCKOBCKUI PBIHOK MapUKMaxXepCKUX YCIyT
YaCTUYHO COCTOUT U3 MApPUKMAXEPCKUX DKOHOM — CETMEHTa OTYaCTH OCTaBIIMECS
nociie pazsasia CCCP.

He menee mHTEpecHO U TO, YTO MYKUHMHBI HECKOJIBKO MPeo0IaaloT B YHUCTE
notpeduteneit mnapukmaxepckux yenyr (51,3%) Han npencTaBUTENbHUIIAMU

«tpekpacHoro noisay (48,7%).

B My>X4nHbl B KeHWwmHbI

Pucynok 8 — CtpykTypa notpebuteneil napuKkMaxepckux yciyr
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OT0 pacnpeneraeHne 000CHOBBIBACTCSA TEM, UTO MYKUMHAM MPUXOJUTCS Yalle
CTpHUYbCsI, B cpeHeM | pa3 B MecsI] IpoTuB 1,5 — 2-X MeCSIIeB y KEHIIUH.

Hauboniee momynispHbIMU OCTAalOTCA TPAJUIMOHHBIE JUJIi HAlEd CTpaHbl
YCIIYTH W3 «IAapUKMaxepCKOTro» IMPOLLIOro — CTPUXKKA, YKIIAJIKa, OKpAlIMBaHUE U
XUMHUYECKas 3aBUBKA BOJIOC, MAHUKIOp U neaukiop. Mx mpennouuntator Oonee 72%
POCCHSIH TIOJIb3YIOIIUXCA YCIyraMu NpeanpusiTuid KpacoThl. UTO )K€ KacaeTcsh TaKUX
KOCMETHYECKHX YCITYT, KK YHCTKA JINLA, HAJOKEHUE MACOK, SIWISILUSA U Maccax, To,
no nganHeiM Comcon-Pharma, x wuMm mpuberator Bcero 2,8%. IIpuBeaenHoe
UCCJIEIOBaHME T0Ka3aJ0, YTO MOTPEOHOCTh MYXKCKOM yacTu HaceneHusi Poccum B
NapUKMaxepCKuX yCIyrax sBISETCS BBICOKOM M HEOOXOJUMOW MJisi OINPSTHOTO
CYIIECTBOBAHMS B [IMBUIIM30BaHHOM oO1ecTBe [12].

Pesynbratel uccnenoBanus Discovery Species 2010 Takxke roBOpsIT O TOM, 4TO
yXOJ 32 BHEIIHOCTBIO JJII POCCHUMCKUX Tpa)kIaH OAMH M3 CIOCOOOB CHPABUTHCS C
JABJICHUEM OKpyXxaromero Mupa. 67% pecrnoHIEHTOB MaHHOTO HCCIIEI0BAHMS
MOJIaraloT, YTO yXOJ 3a CO0OM MOMOraeT MM BBITJIAACTh MPHUBIEKATEIBHO B ria3ax
npyrux nrojaei, 60% cauTaror, 4To 0Jarojiaps 3TOMy OHU YyBCTBYIOT ce0sl yBEpeHHEe
Ha pabote, 56% cnenar 3a CBOUM UMHUKEM, YTOOBI CO3/1aTh MPAaBUIILHOE BIICUATICHHUE

0 cebe, a 53% uyBCTBYIOT ce0s yCIeIIHee.

mnax
YyBCTBO yCMELWHOCTH
YyBCTBO yBEpPEHHOCTH

BbITb npueneKate/ibHbIMU

Cnocob CNpaBuUTCA C JaBNEHNEM BHELWHEro mumpa

o

10 20 30 40 50 60 70 80

% pecnoHAeHTOoB

Pucynox 9 — [IpuunHbl TOTPeOHOCTH B MAPUKMAXEPCKUX yCIyrax

B 2007 roxy mumb 30% poccuiickMX My>KYUH YyBCTBOBAJIU c€0st KOM(POPTHO,
Korjga Ha HuxX oOpamanu BHUManue. B 2014 naHHbIf MOKa3aTeslb COCTABHII YKe
nopsiaka 50% [44].
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Bonee mosoBuHBI TOceTUTENEN caloHOB KpacoThl (58%), kak oTMeuaer
uccienoBanue rpymnnsl UOK Integrity, siasiroTcst 1OBOJIBHO JaBHUMH KIIHEHTaAMH, OHH
MOCEIAI0T «CBOW» CaJOHBI 00Jiee T0Ja, KaXKIblid 1IECTON ONMPOIICHHBIA MOCEIIAeT

«CBO¥» castoH oT 3 10 12 MecsIeB, a Kak/IbIi MATHIH - 10 3-X Mecsies [42].

m bonee 1roga = [lonroga-rog = [lo 3x mecAues

Pucynok 10 — CTpykTypa mpuBEp>KEHHOCTH TIOCETUTENCH CATIOHOB KPAaCOTHI

[Ipu BBIOOpe canoHa OONBIIMHCTBO KIMEHTOB OPHUEHTHpPYETCS Ha
TEPPUTOPUATBHYIO OJIM30CTh K 1oMY WiH padote. pyroit BaxkHbIil pakTop — ypOBEHb
npodeccuoHanuzMa mMactepa. Eciau ypoBeHb MacTepa yCTpauBaeT KJIMEHTa, TO IMpH
CMEHE MacTepoM cajioHa 0KoJI0 20% KIMEHTOB YUIYT BMECTE C HUM, ITOMOJIHSS PSIbI
HoceTuTeNel Apyroro cajoHa. [Ipu OTKpHITUM HOBOTO cajioHa MacTep o0ecrneyrBaeT
ero 3arpysky, IpuBOjsl HapaOOTaHHYIO KIMEHTCKYr0 0a3y. Ha pemyrtamuio u OpeHn
caJioHa 0OpalaroT BHUMAHKUE TOJIBKO B 3JIMTHOM CETMEHTE: MOCEIICHUE TPECTUKHOTO
3aBeJICHHUs JIMIIHUKA pa3 TOATBEP)KIACT BBICOKOE IIOJIOKEHUE Ha COLMAIBHOM
JIECTHHUIIE.

VYCIIOBHO KIIMEHTOB CaJOHOB KPAacOThl MOXKHO pa3eliuTh Ha JBE TPYIIIHL:
HEepBUYHbBIC U TOBTOPHBIE TOCETUTEIIH.

["'oBOpst 0 MEPBUYHBIX MOCETUTENAX CaJOHA, MOXKHO BBIACIUTH JIBa BapuaHTa
UX TIOBEJICHHUS.

—  KimneHThl aKTHBHO MOJB3YIOTCS Pa3HBIMH HCTOYHHKAMH HH(OpMAIIUH,

OBITASICh  CAeNaTh NpaBWIbHBIA  BbIOOP. OHHM  paccMaTpUBaIOT
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BO3MOKHOCTh aJIbTEPHATHBHOTO CAJIOHA, MPEXKEC YeM MPHUHSIThH PEIICHHUE
O TMOKYIKE YCIyTd. ODTOT CaMbld JUIMTEIBHBIN TIPOIECC MPUHATHUS
PEIICHUS CBOMCTBEH KCHIIIMHAM.
—  Kuwuentsl npunumarot pemieHue o0 00CIyKUBaHUU B cajioHe 0e3 JOJITUX
paznymuii. OOBIYHO TAaKUMU KIWEHTAMU  SBJISIFOTCS  MY>KUWHBI.
NupopMalmoHHBIM  MCTOYHUKOM IS HHUX 4Yalle BCETO CIY)KHT
peksiaMHas BbiBecka. OCO3HaHME TOTO, YTO TTOpPa MOICTPUIBCS, IPUBOIUT
X B CaJIOH.
Pazymeercsi, 3TO 10BOJILHO YCIIOBHBIC MOJCNH MOBEACHUS oTpedurteneit. Ha
JieJie )K€ OCHOBHAS Macca IMEPBUYHBIX KIMEHTOB MPUHUMAOT PEIICHNE O TMOCEIICHUN
MapUKMaxXepPCKOTO CaJlOHA CO CpeIHEeH TPOI0IDKUTEILHOCTHIO.

JIns TOBTOPHBIX TIOCETHUTEICH NPHHATHE PEIICHUS O IOCCIICHUH CaJloHa
MO>KET CKJIAJIbIBATHCA CIACAYIOMNUM 00pa3oM.

— Ecmm  ximmeHT  ObUT  paaMKaNbHO  HEIOBOJCH  MPEABIIYIIAM
oOcmy)KMBaHUEM, OH HAYHET WCKaTh allbTepHATUBY — JAPYTrOd CaJoH.
HNHoraa 3To ciryd4aeTcst B TOT e JCHb, HHOTIa CITyCTS BpeMs.

— Ecmm ximeHT ObUT  HE COBCEM  YIOBJICTBOPECH  MPEABITYIIAM
oOCTy’KUBaHUEM, OH OIICHUT BCE TUTFOCHI I MUHYCBI CBOETO BO3MOYKHOTO
MTOBTOPHOTO BHU3UTA M 3aTE€M IIPUMET PEIICHUE, OCTAThCS B 3TOM CaJlOHE
WJIM TIOTPATUTh BPEMs Ha TIONCKH JAPYTOTO.

—  Ecnu xnueHT ObUT MOJTHOCTHIO YIOBJIETBOPEH OOCITY)KMBAaHHEM B CAJIOHE,
TO OH NPUHHMMAET YK€ CTaBIEE JJII HErO MPUBBIYHBIM PEIICHUE U HE
TpPaTUT Ha HETO CBOE Bpems. UeM OOJbINe YIUTOTHSAETCS KOHKYpPEHTHAsI
rapyuKMaxepckas cpeia, TeM MeJJICHHee KJIMEHThI IPUHUMAIOT PEIIeHUE
00 00CIy)XKMBaHUHW B TOM HWJIM HHOM CaJOHE, OCOOCHHO €CJIU IICHBI
JOCTaTOYHO BBICOKHE. OTO TPOUCXOJUT TOTOMY, 4YTO IOKYIKa
MapUKMaxePCKUX yCIYT COMPOBOXKIACTCS OITYIICHUEM BaXKHOCTH CBOETO
BHEIITHETO BUA M 3aMHTEPECOBAHHOCTHIO CBECTH PHCK HEKAY€CTBEHHOTO

00CTy’)KUBaHUS! K MUHUMYMY.
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Hanuume Oonblioro yucia CaJIOHOB-KOHKYPCHTOB II03BOJISICT KIIMCHTAM

00IyMbIBaTh aJIbTEPHATUBHBIC BAPUAHTHI 0OCITYKUBAHHU.

J1J1st HEKOTOPBIX KIIMEHTOB MapUKMaXEePCKUX CATIOHOB XapaKTepeH 0COObIN TUIT

NOTPEOUTENBCKOTO MMOBEIEHUS - UMITYJIbCUBHOE PELICHHUE O MOCEIMIEHUH caioHa. OHO

BCTPCYACTCA JOCTATOYHO 4aCTO, TaK KaK IIAPpUKMaXCPCKUEC YCIYI' HAIIPAMYIO CBA3aHbI

¢ HacTpoeHueM. Takoe perieHre XapakTepHO JUIsl KEHIIUH, >KEIAloUUX YIYUIIUTh

CBOC HACTPOCHHC.

Tabnuua 4 - OCHOBHbIE pa3auyMsi MO KPUTEPHUSIM BbIOOpA YCIYT, OKa3bIBa€MbIX

KJIMCHTY
Kputepun Nmuoxessle OcreTnyeckue PenakcanuoHnHbie
Mecto B «amaroBoit [IpeumyiiecTBEHHO [IpenmyniecTBEHHO B
pacIioyIoKEHUsT | JOCTYITHOCTH» CIaJIbHbIC PaiOHBI WK | OPUCHO 30HE UJIH B
THUXUE LEHTPbI MPECTUXKHBIX paiioHax
ropoja
Pexnama MunnmainbHas pekinama, | B pexname Hcnons3zoBanue
NOYEPKUBAET MOJY, UCIOJIb3YETCs a00peBuatypsl SPA,
AKTyaJIbHOCTh U MIPEUMYIIECTBEHHO MIPEUMYIIECTBEHHO
BUIUMBIH 3 eKT, CpaBHEHHE OYKJIETBI C IEpEUUCIICHUEM
3onupoBanue | Mcnonb3oBaHue BCEro Cucrema KaOMHETOB C 30HUPOBAHKE U BHIBEICHUE
IIPOCTPAHCTBA | IPOCTPAHCTBA, PEIKOE MaKCUMaJIbHbIM OTJCTFHBIX KAOMHETOB U
BBIJIEJICHUE 30HBI C HCIIOJIb30BAHUEM pa3aeBaokK ¢
VHMBHUIYaJIbHOU mwiomaneii. Ecim He MaKCUMAaIIbHBIM yI00CTBOM
Mys3bikanbHoe | AKTHBHasd, 3HepruuHas | Mcnonb3yercs B HeoTbemnemslii aTpudyt
COIPOBOXKICHU 3aBHCHUMOCTH OT YCIIYTH, MYy3bIKa:
€ MPOLEAYPbI MIOKEJIaHUS KIIMEHTA CIIOKOWHas,
penakcupyronas
Cepauc ITo HacTpoeHuro Ha 6a3oBoM ypoBHE NHnuBuayaabHbIN HOIX0/
MacTepa
HNurteprep [Ipocroit Otpaxarouuit NunuBuayansHO
HaIpaBJICHUS oTI00PaHHBIN K
MIPUMEHSIEMBIX OKa3bIBAEMbIM yCIIyTaM
TEXHOJIOTU I

Ha IMPUHATUC KIIMCHTOM PCHICHUA O IMOKYIIKC YCIIYI' B CAJIOHC KPAaCOThI BIIUAIOT

Y BHELIHSA Cpefia, U TUYHbIE (DaKTOPBI:

- MaTCPpHUAJIbHBIC BO3MOKHOCTH,

- COIINAJIBHOC ITOJIOXCHHUC,

40




—  o0pa3 KXu3HH;

—  BO3pAcT;

—  o0muMi KyJIbTYpHBIN YPOBEHb;

—  YPOBEHb 3HAHUU O MAPUKMAXEPCKUX YCIYyrax U OTHOIICHUE K HUM;

—  MOTHuBauLus 00CIyKUBaHUS B CAJIOHE;

—  HACTpOEHHUE.

KnuenT npu noceniennn cajgoHa KpacoThl OLIEHUBAET OOCTAaHOBKY (MHTEPhED,
yOpaHCTBO X0J1a U pabounX MECT), a TaKKe aTMOC(EPY U SHEPIETUKY, UCXOIALLYIO
OT JIIO/IEW M MX B3aUMOOTHOILIEHUI B KoyulekTHuBe. KiMeHTy BaxkHO yOenuTCs, 4To
3[1eCh JIEUCTBUTENBHO paboTaloT NpodecCHOHaIbl M YTO OHU JACHCTBUTEIHHO
CIUIOYEHHAsi KOMaH/a, TOrJja yCIeX CaJoHy 00eCIeueH.

B camonbl moTsHynach M MOJIOJIEKb, CTPEMSLIASCS MPHUBECTH B MOPSAIOK
[BETYIIYI0 KOXY IEPEeXOJHOr0 BO3pacTa. 3a IOCIEAHHE HECKOJIBKO JIET OKOJIO
TpUuaLaTu IpoueHToB xeHuH 20 ot 30 go 40 net, paHee MPOXOAMBIINX B CAJIOHAX
KpPacoTbl TOJbKO KaK KJIMEHTHl NapuKMaxepa, BIEpPBbIE MPOIUIM KypChbl JOPOTHUX
KOCMETOJIOTUYECKUX IIPOLEAYD - OMOJIOKEHUS KOKU, KOPPEKLIUHU (PUTYPBI U T.I1.

KiueHTs! Npuim K MOHUMaHUIO, YTO JIOMAIIHUNA YXO/I 10 3(PPEKTUBHOCTH HE
UJIET CPAaBHEHHUE C CAJIOHHBIMU MTPOLIEAYPaMH, K TOMY K€ B CaJIOHE SKOHOMUTCS BPEMs,
CHJIBI M TOOABIISAIOTCSA MOJIOKUTEIBHBIE IMOLIMU OT OOLICHMS.

[Ipu BbIOOpe cajgoHa OONBIIMHCTBO KIWEHTOB OPHUEHTHUPYETCS Ha
TEPPUTOPUATBHYIO OJIM30CTh K IOMY WK padoTe. J[pyroit BaxkHbIN (pakTop — YpOBEHb
npodeccuonanuzMa mactepa. Eciim ypoBeHb mMacTepa ycTpauBaeT KJIHMEHTa, TO TpU
CMEHE MacTepoM cajioHa 0KoJI0 20% KIMEHTOB YHUIYT BMECTE C HUM, ITOMOJIHSS PSbI
MoceTUTeNel Apyroro cajoHa. [Ipu OTKPHITUM HOBOTO cajioHa MacTep oOecrneynBacT
ero 3arpy3Ky, NpuBOJs HapaOOTaHHYIO KJIMEHTCKyto 0a3y. Ha pemyramuio u Openn
caJioHa oOpalaroT BHUMAaHHUE TOJBKO B 3JIMTHOM CETMEHTE: MOCEIIEHHE TPECTUHKHOTO
3aBe/ICHUsl JIMITHUA pa3 TMOATBEPKAAET BBICOKOE IMOJIOKEHHE Ha COIHAIBLHOM
JI€CTHHULIE.

CormacHo MMOJIYUYCHHBIM JaHHBIM, B UCCICAYCMBIX 007aCTIX KIIMECHTHI YKas3ajinu
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Ha TIOPAIOK TPUOPUTETOB HAanOOJIee BaXKHBIE MPU MTOCEIICHUH CaJIOHa KPACOTHI:
1. IlpuemMneMocCTb LiEH;

bnuzocts k 1omy;

CocraB crienuanucToB M YPOBEHb Ppo(hecCHOHaTN3Ma;

KauecTBO npegocTaBiisieMbIX yCIYT;

KomruiekcHOCTh yCItyT;

o 0k~ w D

Kynbrypa 06cmyxuBaHus.

Oxka3zaHnue yciayr W OOCIy)KMBaHME Ha [JOMY HMEIOT IIEHbl HUXKE
CPEIHEPHIHOYHBIX U B OYKBAJbHOM CMBICIE CJIOBAa YBOJAST KJIMEHTOB U3 CAJIOHOB.
CanoHsl KpacoThl U 3CTETUYECKUE LIEHTPBI 3aNHTEPECOBBIBAIOT KIIMEHTOB MOJapKaMu
IPOOHMKOB U JOTIOJHUTEIBHBIMU OECIIIIATHBIMU IPOLIENYPAMHU.

Hanunuue ckuaok Ha yciayru B SPA-11eHTpax He sBisieTcs BeAyluM GakTopoM
JUIsl 3aBOCBAHMS KIIMEHTOB, T.K. JIIOAU XOIAT B IPEANPUATUA TAKOTO TUIIA 3a4aCTYIO
JUTSl TOTO, YTOOBI MOJYEPKHYTh CBOW COLMAIbHBIN CTATYC.

Ha penyranuio u Opena camoHa oOpamal0OT BHUMAaHHUE TOJBKO B 3JMTHOM
cermente (VIP), Tak Kak mocelieHue NPECTHXKHOTO 3aBEICHMS JMIIHUN pa3s
IIOATBEPKAAET BEICOKOE ITOJIOKEHHUE HA COLIMATIbHOM JIECTHULIE.

Hccnenyss pblHOK CaJlOHOB KpPAacOThl, KOHCYJBTAHT OIPEACIIHI HEKOTOpbIE
TpeOOBaHMsI, KOTOpbIE BIHUSAIOT HA IMOKYNATEIbCKOE IOBEJECHUE B KaXKIOM U3
CErMEHTOB PbIHKA CaJIOHOB KPacCOTHI.

Jns 1mpuBiedYEHUs] TIOCETUTENIEW B CAJIOHBI KPACOTBHl YK€ HEIOCTATOYHO
reorpauueckoil 6JIM30CTH K MOTEHIMATBHBIM KIMEHTaM, a CErMEHTAaLUs 10 [IeHe He
SIBJISIETCSl TapaHTUEHN MoMNaJaHus B Ty Wi UHYI0 Hully: «[lorpeburenn Hayumiuch
CUMTATh JICHBI'U, U TJIABHBIM KPUTEPUEM YCIIEIITHON pabOThI CTaja y10BJIETBOPEHHOCTh
KJIMEHTA YCIIyraMU CaJIOHay.

CnenuanucroB celyac MHOTO, HO XOpPOUIMX Majo, a NPOJBUHYTHIX €IIE
MEHBIIIE. Y CIEIIHBI T€ CAJIOHbI, KOTOPBIC 3aHUMAIOTCA Pa3BUTUEM CBOEIO IEpCOoHasa
HE TOJIBKO B TEXHUYECKOM, HO U KQYECTBEHHOM IUIaHE.

Ceifuac KIIMEHT CTaJl OYE€Hb Pa300PUYMBBIM, OH XOUYET HE MPOCTO KaYE€CTBEHHON

pa6OTBI. CastoHnI KpaCOThbl BBIHYXKACHBI COIICPHUYATL 3a ACHBI'UM CBOUX KIIMCHTOB B
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Oonblllell CTENEHW HE JApPYyr C JAPYyroM, a C albTepHAaTHUBHBIMU CHOCOOaMu
BpeMsAIpenpoBoxaeHUs. OCHOBHasi mMacca MOCETUTENEH - 3TO JIIOAU CO CPEAHUM H
BBICOKMM YPOBHEM JIOCTaTKa, a C POCTOM OJaroCOCTOSIHUS Y€JIOBEKA IPOUCXOAUT U
yIOpOXKaHHE €ro CBOOOAHOrO BpEeMEHU. B yCIOBUSX OTCYTCTBHS KOHKYPEHTHOM
O0pbOBI MEXYy CAJIOHAMU COCTSI3aHUE 32 JOSJIBHOCTh KJIIMEHTOB Pa3BOpPAYMBACTCS C

JIPYTUMU 3aBeICHUSIMU — Kade, KiTy0aMu, JOPOTUMH MarasuHamu.

Tabmuma 5 - TpeOoBaHMS K OpraHU3ANMSAM, OKAa3BIBAIOIIMM YCIYyTd B cdepe

UH/yCTPUU KPACOThI

| IKOHOM | Busnec | VIP
Buemnrauii Bug
BeiBecka co CBETOBBIMM JIEMEHTaMU HeET HeET aa
odopmieHus
JleKopaTUBHBIE 3JIEMEHTHI HET HET aa
YpoBeHb cepBHca
Konaununonep B nomenieHuu HET Ja na
[IpoxnagurensHble HAUTKH, Yaid, Kode HET Ja pif:]
B03M0OXHOCTB OCTaBUTH peOCHKA MO HET HET na
IPUCMOTPOM
Opranu3anus 00CITy>KUBaHHS
ITpenBaputenbHas 3anuch Ha HeET HeET aa
00cITyXHMBaHUE
Hanuune xapThl KiIneHTa HeET HeET aa
Yenyru
ACCOPTUMEHT OKa3bIBAEMBIX YCIIyT HE MeHee 5 He MeHee 15 HE MEHee
BUJIOB BUJIOB 25
KoHcynpTHpoBaHue HET Ja na
Hcnonb3oBaHue HOBEUINX TEXHOJIOTUN HET Ja na
Kpanmupuxarnms
[ToBbIieHNe KBaMU(UKAIUN He He MeHee | pazaB | He MeHee 1
COTPYAHUKOB IPEIYCMOTPEHO 2 roga pasa B rost
VYuactue B mpodecCHOHATBHBIX HET na na
KOHKYPCaX, BBICTABKAX

MHorue cajaoHbI KpaCoOThbI C HCJIbIO IMOBBINICHUSA cBoOeEH IMPHUBJICKATCIIbHOCTH

OKa3bIBAIOT COMYTCTBYIOIIME YCIYT'H: HEPEAKO TaM €CTh Oap, kade, urpoBas KOMHaTa

TS IeTel, Mara3uH npodeccrnoHaaIbHON KOCMETHKH.

AKTHBHO pa3BUBAIOTCs cerMeHThl caioHOoB VIP m busnec - xmacca, HO 3TO

00BSICHSICTCS HE TOJBKO BBICOKOM INIATEKECIOCOOHOCTHIO KJIMCHTOB. CHpOC 34€Ch

OTIpeIeISIOT Ba (haKTopa.

BO-HepBLIX, PETYIAPHOC IMOCCHICHUEC AOPOIroro CajaioOHa KpaCOoThbl CTAJIO AJIA
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COCTOATENBHBIX TPAXKIAH YaCThI0 HMX HUMHUKA, aTPpUOYTOM MPHUHAIICKHOCTH K
ONPEEIEHHOMY COLMAIBHOMY CJIOKO.

Bo-BTOpBIX, OHU 00JIe€e BHUMATEIBHO OTHOCATCS K COOCTBEHHOMY 37J0pPOBBIO U
BHEIIIHEMY BUJLY.

[Toaxoapl K CErMEHTALIMKU YCIyr 0053aTeNbHO JAOJKHBI YUUTHIBATH (PAKTOPHI
COOTHOIIEHUS MYCKOT'O ¥ )KEHCKOT'O HACEIEHUS pa3HbIX BO3PACTOB (MIOJIOBO3PACTHAS
nupamuzaa). JKeHckas 4acTh HacelieHHWs B OOJBIIMHCTBE CBOEM HUMEET JJIUHHBIC
BOJIOCHI, M YXOJ1 32 HUMH SIBJIsieTCsl OoJiee TPYIOEMKHUM IIPOLIECCOM B IOHOM U 3PEJIOM
Bo3pacte. YacTh KEHIIMH BbIOMpAeT KOPOTKUN (MYXCKOM) CTHIIb CTPUKKUA B CHUITY
O0COOCHHOCTEl CBOEro BHYTPEHHET0 MHpa, COOOpaxeHHl ynoOcTBa yxoaa 3a
BOJIOCAMH WJIM TICHMXOJOTMYEeCKUX (akTopoB. My)KCKas 4acThb HACEJIICHUS HMEET
0o0paTHYI0 KapTUHY BOCTIPUATHS TIpHYecOoK U cTuis. [Ipeobnamarorias 4yacTh UMeEeET
KOPOTKYIO CTPHIKKY, WU CpeHEed MY>KCKOW JITMHHBI (BBICOTOM 1-3 ¢M) CTPYKTYphI
MPUYECKHU B FOHOUIECKOM, 3PEJIOM U CTapIlieM BO3pacTe.

B cermenTanuu HEOOXOIUMO YYHUTHIBATH CE30HHBIC KOJICOAHUs (KOPOTKUE U
JUTMHHBIE CTPUXKKHU B 3aBUCUMOCTH OT BPEMEHHM To/1a), (DaKTOp MOJbl, KaJeHAapHbIC
JaThI («IOJrOTOBKa» BHEIIHETO BU/IA K IPA3THUYHBIM MEPOIPUSATUSIM) U JIP.

OpueHTalss Ha IIMPOKO U3BECTHYI Kiaccupukauuio VALS no3Bomser
BBIJIEJINTh HECKOJIBKO TMOTEHIMAIBHBIX IPYIIIT HACEIEHUS JI HAIIETO UCCIIEI0BAHUS
B paMKaxX UMEHHO CaJIOHOB KpacoThl OM3HEC M VIpP Kiacca:

1. Myxuuabel u sxkeHmuHbl Lifestyle konmenra ¢ opueHTanmen Ha
Mostoayto ayauroputo (14-25 ner). OcHOBHBIC MOTPEOUTENN: CTYACHTHI,
ydamascs MOJIOAEXKb H3 CEeMeH co cpegHuM aocTtaTkoM. CTHiib:
TOPOJICKOM, €KEIHEBHBIA MOJIOJCKHBIN;

2.  MyX4uHBI W XCSHIOUHBI Trend KoHIenTa ¢ OpUEHTAIMeld Ha MOJIOABIX
MY>KUUH, CTPEMSIIUXCS BbIVIANETh MOAHO. OCHOBHBIE TOTPEOUTENH:
MY>KUYHMHBI U KEHUIUHBI, CACASIIME U CTPEMSLIUECS CIEA0BATh MOIHBIM
TeHieHIusIM. CTUJIb: aKTyaJbHbIE, MOJHbIE TECHACHIIMN CTHJIMCTUYECKUX

HAIPaBJICHUM;
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3. Myxuunsl u skeHmmHbl Luxury (Vip) KkoHIenTa, CTPeMSIIIUXCS
COOTBETCTBOBaTh  CQOPMHUPOBABIIEMYCS HMMHUJDKY  IpelCcTaBUTeNeH
npemuyMm-kiiacca. OCHOBHbIE MOTPEOUTENH: OM3HECMEHbI, YMHOBHUKH,
OaHKHUPBI, COCTOSTEIbHBIC CJIOW TBOPUYECKOW MHTEIUIMIEHIMH, Oorema u
rpynna 3010Toi Mojoaexku. CTHIIb: UMHUIPKEBBIN JTIOKC.

[Toaxoabl K CErMEHTALIMKU YCIyr 005S3aTeNbHO JAOKHBI YUUTHIBATH (PAKTOPHI
COOTHOIIEHUS MYKCKOI'O M JKEHCKOT'O HACEJIEHUS Pa3HbIX BO3PACTOB (II0JI0BO3PACTHAS
nupamuaa). JKeHckas 4acTh HacelieHUus B OOJBIIMHCTBE CBOEM HUMEET JJIMHHBIC
BOJIOCHI, U YXOJI 32 HUMH SIBJIsieTcst 0oJiee TPYAOEMKHUM MPOIIECCOM B FOHOM U 3pEIoM
Bo3pacte. YacTh KEHIIMH BbIOMpAeT KOPOTKUN (MYXKCKOM) CTHIIb CTPUKKU B CHUITY
OCOOCHHOCTEH CBOEro BHYTPEHHEr0 MHpa, COOOpaKeHHM Yya00CTBa yxojaa 3a
BOJIOCAMHM WJIM TICUXOJIOTHYECKUX (HaKTOpOB. MyXKCKas 4acTh HacelleHUS HMEeT
0o0paTHYI0 KapTUHY BOCHPUATHUS NpUUecoK U cTuis. [Ipeobnamaronias yacTh UMeeET
KOPOTKYIO CTPHIKKY, WJIM CPEAHEN MY>KCKOUM JJIMHHBI (BBICOTON 1-3 ¢M) CTPYKTYpHI
IIPUYECKHU B FOHOLIECKOM, 3PEJIOM U CTapIlIEM BO3pacTe.

B cerMeHTanum He0OXOIUMO YUYUTHIBATh CE30HHBIC KOJeOaHUs (KOPOTKHE U
JUIMHHBIE CTPYXKKU B 3aBUCHUMOCTH OT BPEMEHHM rojia), pakTop MOJbI, KaJleHJapHbIe
JaThl («IOJATOTOBKA» BHEIIHETO BUAA K IPA3AHUYHBIM MEPOTIPUATUSIM) U JIP.

OO6cyKnaeMblil HAaMH CErMEHT PhIHKA CAJIOHOB KPACOTHI SIBJIIETCS OCHOBAaHUEM
JUISI TPAMOTHOTO MTO3ULIMOHUPOBAHUS CAMOM YCIYyTY HA BCEM PHIHKE NAPHUKMAaXEPCKUX
yciyr. [lo3unimonupoBanme napukMaxepckoi yCayru SBIsieTCs IPOLIECCOM OCO3HAHUS
Y BBIJIEIIEHUS TAPUKMAaXEPCKOW YCIyry Ha OnpeneaeHHoM (1eneBom) pelHKe. CyThb U
KOHLENINS [O3ULHMOHUPOBAHUS B3aMMOJEHCTBYET C CETMEHTAlHMEed pPBIHKA H
OnpeeNseT e PhIHKA.

OpueHTanusi UMEHHO Ha CETMEHT pbhIHKA MOTPEOJICHUS MapUKMaXepCKuxX U
CONYTCTBYIOIIUX YCIYT M TOBApOB OM3HEC U VIp KJlacca 0ObSICHSAETCS, IPEXIE BCETO,
CIOKUBILIMMHUCS ~ HA  CETOAHSIIIHMA  J€Hb  YCJIOBHSIMH  HEMOJIHOLIEHHOIO
YJIOBJIETBOPEHUS CIIPOCA HACETIEHUSI HA KAYECTBEHHBIE TAPUKMAXEPCKUE YCIYTH.

JlonmoaHUTENbHBIM ~ (DAKTOPOM ~ TPUBJICKATENBHOCTH  OpPUEHTALIMM  HA

noTpebieHue MApUKMaxepCKUX W COIMYTCTBYIOLIUX YCIYT, W TOBAapOB, SBISIETCA
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HAJIMYWE YCTOWYMBOM TEHJICHUMU K IMOCTOSIHHOW CWJIBHEHIIEH CTUMYJISIHAM POCTa
00111er0 MOTEHITUATLHOTO CIIPOCa MYXYHMH U KCHIIMH Ha YCIYTU U TOBAPHI BHICOKOTO
KauecTBa, OOYCJIOBJIEHHAs CTPEMUTENBHO Pa3BUBAIOIIMMCSA CEIrMEHTaMHU pPbIHKA
TOBApOB U YCIIYT, IIEJIEBBIM 00pa30M OPUEHTUPOBAHHBIMH Ha 3aTPaHUYHBIC CTAHAPThI
notpebneHusi. OCOOEHHO CHIIBHO BIIMSIHME ATOrO (hakTopa MPOCIIEKUBACTCS 4depes
MOCTOSIHHBIN POCT MOTPEOHOCTEN B BHICOKOKAYECTBEHHOM OOCITY’KMBAaHUU U TOBapax
I[E€JICBOTO KOHTUHTEHTA IMOTPeOUTEINEH.

CerMeHT CaJIOHOB KpacoThl OM3HEC M Vip KJIacca SBISETCS BOCTPEOOBaHHBIM U
JUTSL TAHHOM KaTeropwH MOTpeOuTEeNeii CBOWCTBEHHA CXOXKECTh B PEAKIMIX Ha
CBOMCTBA MAPUKMAXEPCKOW YCIYTH U CTUMYJHUPYIOIIUE aCHEKThl MAPKETHHIA. JTOT
CErMEHT SIBJSICTCSI PBIHOYHOM  HUILECH, T.e. c@epoll HEyAOBJICTBOPECHHOTO
MOKYIATEJIbCKOIO CIpOoca.

CermeHTanys pbIHKA MOYKET OCYLIECTBIIATBCS HA OCHOBE TPEX OCHOBHBIX
MOAXO/IOB:

—  CEerMEeHTAIlMs 10 TPYIIaM MOTpeOuTeNneH MapuKMaxepCeKux yCiyT;

—  CEerMeHTaIus Mo apaMeTpaM MapuKMaxepCKuXx yCiyr;

—  CEerMEHTaIus [0 KOHKYpEeHTaM.

CerMmeHTanus Mo rpynmnaM notpeouTesnei mapukMaxepckux ycayr. JlaHHbIi
BHJI CErMEHTALIUS SIBJIIETCS TOYKOM OTCUETa JIJIsi MapKETHUHIa, TaK KaK IepBas 3ajaya
MapKeTUHra B cQepe yCIyr BbIABUTh MOTPEOHOCTH W HYXIbl MOTPEOUTENS U
YIOBIETBOPUTh HMX BCEMH BO3MOXHBIMU crmocobamu. B Hamem ciydae
MOTCHIIMAIBHBIA TOTPEOUTENIb — MYKUMHA M KEHIMHA B cpeaneM 13 u mo 60 ner
MPUMEPHO OJTHOM KJIACCOBOM MPUHAIJICKHOCTH (OHU MOTYT OBITh BCEMHU: CTYJCHTHI,
MEHEII)KEpbl CPEAHEr0 W BBICIIETO 3BEHA, WHXKEHEPHI, KIEPKH H T.1I.), HO
00BEIUHSIOMNX OJUH BaXXHBIM (hakTOp — HEOOXOJMMOCTh B BBICOKOKAU€CTBEHHOM
MMAPUKMAXEPCKOU U COMMYTCTBYIOWIEH yCayTe. [ TaBHOE OTIIMYME — 3TO BO3MOKHOCTD U
KeJTaHue TpaTUTh OoJiee 2-3 ThIC. 32 OJHO MOCEIICHUE Ha YCIYTH CAJIOHOB KPACOTHI.

CermeHTanus o napaMmeTpam MapuKkMaxepcKuX ycClIyr U 10 KOHKypeHTaM Ha

IMPAKTHUKC BCTPCHAIOTCA PCAKO, XOTA UMCHHO 3TH JBa BHJa CCITMCHTAIIMK ITO3BOJIAIOT
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00Ji€€ TOYHO M KAYECTBEHHO YJIOBJIETBOPUTH CIIPOC HA MAPUKMAXEPCKUE YCIYyTH U
BbIOMpaTh HamboJee TOYHBbIE CTpaTerMu BeleHUs OW3HEca B YCIOBHUSAX KECTKOU
KOHKYPEHTHOU OOPBOBI.

B Hacrosmee Bpems B KpacHosipcke CyIIECTBYIOT CIEAYIOIIHE YPOBHU
OpraHM3alMi CaJOHOB KpacoTbl. llepBblii ypoBeHb — 3aBeneHus Ha 2-3
napuKMaxepCcKux Kpecia U apoi MpUCIOCOOIEHNH I MBIThs TOJIOBBL; HA0OP yCIIyT
MUHUMaNeH. BTopoit ypoBeHb — 3TO AEMCTBUTEIBHO CAJIOHBI KPacoThl, Ie padoTaoT
Oonee KBaIM(ULIMPOBAHHBIE MacTepa, MOSABIIAECTCS BHYIIUTENbHBIA HA0Op YCIYr H,
CJIE0BATEIbHO, HCIIOJB3YIOTCS COBPEMEHHBIE TEXHOJOTMM MX IPEIOCTaBIICHUS.
Tperuit ypoBeHb — NMPAKTUYECKU TAKOH K€ CalOH, HO pabOTaroMIMi MO 3amaHOMYy
bpanuaiizunry (Hampumep, Dessange). Otidude 3TOro TuMa CajJjOHOB —
UCIOJIb30BaHUE TOJHOCTHIO (PUPMEHHOTO CTHJISI — OT KOCMETHKHU /10 aKCECCyapoB.
YerBepThiil YPOBEHBb — CATIOHBI, B KOTOPBIX KOCMETOJIOTUSL COCIUHAETCS C CEPHE3HOU
MEIMIIMHOW, B 4YaCTHOCTH, KocMmeTuueckon xupyprueit. [ma KpacHosipcka B
HACTOfAIIEe BpeMsi B HauOOJbIIEH CTENEeHH XapaKTepHO HMHTEHCUBHOE pa3BUTHE
CaJIOHOB KpacoThl BTOPOTO MO MPHUBEAEHHOUN Kiaccudukanuu ypoBHs. s Hac xe
BAJKHO BBIJICTICHNUE TPETHETO YPOBHSI.

Ha mnpakTuke cermMeHTanuu pbIHKAa Y4acTO PEAIM3YETCS HE MO OTIAEIbHBIM
KpuTepusiM (reorpaduueckuii, conuanbHO-IeMorpaduueckuii M mp.) M MO HX
KOMOUWHAITHSM.

['eorpaduueckue HakTOpbl CErMEHTALMHU SIBISIIOTCSA MOCTOSIHHBIMU, U C OJHOU
CTOPOHBI 00YCIIOBIIMBAIOT YaCTh MOTEHIIMATIBHOTO KOHTUHIE€HTA CaJlOHa KPACOThI, YTO
uMeeT OOJIbLIIOE 3HAYEHHUE JJISi caMOro cajoHa KpacoThl. Tak ke reorpauueckuii
dakTop SBISETCS OAHUM M3 KIIOYEBBIX NapaMeTPOB CO3AaHUS KOHKYPEHTHOIO
OpEeUMyIIEeCTBa B CajJOHE KpacoThl MOJA OpEeHIOBBIMU IEHHOCTSMHU «ILIAroBas
JOCTYIHOCTB». JlJIsl Hac TaHHas LEHHOCTh HE SIBJSETCS KIFOUYEBOM, TaK KAK B CaJOHBI
KpacoThl HAILIETO YPOBHS MPUE3KAIOT Ha aBTOMOOMJISIX, TYT BaXKHEE Treorpapuieckoe
pacrnojoXeHue B ropojie U HaJIM4ue COOCTBEHHOW MapKOBKU TOJBKO JJISi KIIMEHTOB
caJioHa.

B nanHom ciydae, Kpyr KOHKYPEHTOB C OJHOW CTOPOHBI CTaHOBHUTCS OoJjee
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MIECTPHIM BOIIPOCOM JIJIsi OOPHOBI 3a TOTPEOUTENS, TAK KaK OKa3aHUE MAPUKMaXEPCKUX
YCJIYT MOTYT MPEIOCTABIIATh BCE CAJOHBI KPAaCOThl U MAPUKMAXEPCKUE CXOMKETO WIU
pa3HOTo Kjacca, W IO Ppa3HOM IICHOBOM KaTeropuei, HO HajJuyue COOCTBEHHOMU
MAapKOBKU W TPAHCIOPTHAsi JOCTYNMHOCTH SIBJSIETCSI CYLIECTBEHHBIM KpUTEpPUEM s
CEerMEHTUPOBAHMUSI, KOTOPBIM 00JIaJJal0T JUIIb HEOOIBIIOE KOJIHMYECTBO.

Tak onMH W3 CWJIBHEWIIUX CaJIOHOB KpacoThl «Jlamu», na U mo cyTtu
€MHCTBEHHAsl CETh CAJIOHOB KPAaCOTHI MPEMHUYM Kiiacca (MMEET JiBa cajoHa: OJIMH Ha
B3nére, onuH B 1IeHTpE), HE UMEET CBOEH MAPKOBKH, YTO CYIIECTBEHHO BIUSET Ha
JTAHHBIA MOMEHT.

Paccmotpum  mcuxorpaduueckuit  Meron. Cpenm  pecroHACHTOB, HE
MOJIB3YIOMINXCSI HUKAKMMU yCIyTaMH KpPacoThl, MPeo0IagatoT MyKUnHbI cTapiie 50
ner. Hawmbonee axkTUBHBIMH TIOJB30BATEISIMH  MAPUKMAXEPCKUMH  SIBIISTFOTCS
pecnoHieHTsl B Bo3pacte oT 35 no 55 ner. Haubonee akTUBHBIMU MOJIB30BATEISIMU
CaJIOHOB KPACOTHI SIBJISIOTCS KeHIIMHBI 25-40 et (0kos10 65% pecrnoHAeHTOB JaHHON
KATErOpUU MOJIb3YIOTCS YCIYTaMH).

ITo panneiM BOSgroup, 56% nacenenus r. KpacHosipcka U KpacHOSIPCKOIO
Kpas MOJIb3YIOTCS TEMH WM WHBIMH YCIyraMu KpacoTbl, 18% pecrnoHIeHTOB He
MOJIB3YIOTCSL HUKAKUMHU yCIyramMu KpacoTbl BooOmie. Cpeaud pecrnoHIEHTOB,
HCITIOJIb3YIOIINX YCITYTH KpacoThl, 34% mnocematoT Heboblue napukmaxepckue, 40%
MOCEUIAIOT CaJOHbl KPacoThl, JJIsi OCTaJbHBIX PECHOHJCHTOB HE MPUHIIUIHUAICH

dbopmar.

KabuHeTbl
21%

Maprkmaxepckue
CneunanusnpoBaHHble 47%

Ca/IOHbI KpPacoThl...

CanioHbI KpacoTbl
22%

Pucynok 11 - CtpykTypa pbiHKa yciayr KpacoTbl KpacHosipcka u kpast 1o

crenuann3anium
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Cpenu mpuYHH 0TKa3a OT UCTIOIb30BAHMS YCIYT CaIOHOB KPACOTHI OCHOBHBIMHU
ABIAIOTCS: 47%, HEXXeNTaHUE MOTy4aTh JOPOXKE T€ YCIYTH, KOTOPhIE MOXKHO MOTYYUTh
nemenie. Taxke, y pecrioHIeHTOB OT 45 jer u Oosiee 0OJHON U3 OCHOBHBIX NMPHUYUH
SBJIICTCS IPUBBIYKA JI€NIATh 3TU YCIYTU CAMOCTOSITENILHO.

PecnioHACHTHI, HCMIONB3YIOMIME YCIYTH CaJOHOB KpacoTbl OTMEYAIOT, YTO
caMoO¥ TJIaBHOW MPUYMHOM MX OOpalleHusl SBISETCS Ka4eCTBO OKa3bIBAEMBIX YCIIYT.
Takske 18% ONpoOIIEHHBIX OTMEYAIOT, YTO B CAJIOHBI KPACOTHI X IPUBJIEKAET BBICOKHIA
ypoBeHb 00cmykuBaHust. OJHUMH U3 BECOMBIX IPUYHH SIBJISIOTCS TaKXKe OTCYTCTBHUE
HY>KHBIX YCIYT U CIIEHHUAINCTOB B OOBIUHBIX TAPUKMaXEPCKUX.

Taxke, MOMYyISPHBIM MCTOYHUKOM TMOJydYeHUsS HWHGOPMALUU SBISETCS
peKOMeHJaIU Jpy3el, B 0COOCHHOCTH B cpeae oT 18 no 44 ner. Pexmamy ycayr
KpacoTel 3amedaroT 15-30% onpomeHHbslXx. PekiiaMy B Traserax M KypHajax
UCTONB3YIOT KaK MCTOYHUK TMOJy4eHUs HHGOpMAIMM O CalloHaX KpacoThl
pecnonaeHThl crapiie 40 mer.

Haubosee BocTpeOOBaHHBIMU yCIyraMu B 00JIaCTH UHYCTPUH KPacOThI CPEIH
BCEX TpYyNI HacCEJEHUs SBIAIOTCS nNapukMmaxepckue ycuyru (75-77%), yciayru

kocmeToliora (43%), Manukiop u neaukiop (38%).

PexoMeHnmanuy 3HaKOMBIX

CTouMOCTh yCiIyT

Pexnama [Monme3yroTcst camoHaMu
KpacoThI

He nons3yrotcs canonamu
KpacoThl

Axin

M3BECTHOCTH\IIONOKUTEIBH
BIM UMUK CaJIOHa

0 20 40 60 80

Pecniongentsl, %

Pucynox 12 - Kputepuu BoiOOpa caioHOB KPacoThI

B rox Ha yciyru caloHOB KpacoThl OOJIBITMHCTBO PECIOHCHTOB TPATAT HE
oombie 20 Teicsd pyo. (65%). 15% pecrnonaeHTOB OTMETHIIH, YTO TpaTaT MeHee 5 000
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py0. B rox, 20% mo 10 000 py6. Okomo 10% ompomenusix Tpatat 20000-30000 Toic.
pyO. u Takoe xe koaumdyecTBO pecnoHaeHToB Tpatut 30000-50000 Teic. Okono 5%
OTMETHUJIH, YTO TPATAT Ha YCIYTH CaToHOB KpacoThl 6osbiine 50 000 py6. B roa. Ctout
OTMETUTh, YTO JAHHYIO CyMMy B TOJ IUIAaTAT TOJBKO B Bo3pacte 35-55 mer.
PecnionzieHTHI B Bo3pacTe 25 JeT He TOTOBBI TPATUTh Ha YCIYT'H KPacoThl B roj Oosee
50 ThIC. PYO.

Yro kacaercs 4yaCTOThI MOCEUICHHs], OONBIINHCTBO OMPOIIEHHBIX OTMEUaloT,
YTO MOCEIIAI0T CAJIOHBI KpacoThl 1-2 pa3a B mecsu win yanie (22-23%). Menee 1 paza
B MECSII MPUOETAIOT K YCIyraM 4acTHOU MeAUINHBI 14% peciOHIEHTOB, PEXKe OHOTO
paza B nmonroxa — 7 %.

Heckoisibko pa3 B mecsi mocemarT caionbl 16% onpoueHHsix. 9% uucio
PECIIOHJIEHTOB MOCEIIAIOT CAJIOHBI KPACOThI Yallle, TPU-YETHIPE UM HECKOJIBKO Pa3 B
MECHILI.

Takum 00pa3oM, AJis HALIEro MCCIEIOBAHUS BAXKHO BBIACIUTH CIEIYIOUIUN
CErMEHT IMOTpeOUTENel — MYKYMHBI U KEHIIMHBI OT 18 1o 60 jeT ¢ BBICOKMMH
TpeOOBAHUSIMU K KAdeCTBY U CEpPBHUCY YCIYTd, OPUEHTHUPOBAHHBIX HA 3alajJiHble
oOpasipl moTpedaeHuss. YxXoa 3a coO0l M MOCeNeHUEe CajJOHOB KPacoThl ISl HUX

SIBIISIETCS] ©)KEMECSYHBIM PUTYAJIOM, TIPOYHO BOUIEAIINM B MOJIEIh MIOBECHHUS.
2.2 OueHKka KOHKYPEHTHO# cpe/ibl B HHIYyCTpuH KpacoThl . KpacHosipck

B navane 2014 romxa B Kpacnosipcke 0b110 3apeructpupoBano 1 428 cajaoHoB
KkpacoTsl [4]. B ToM e roay HaceineHne MOCKBBI MOTPATHIIO Ha YCIYyTU CajlOHOB
Kpacotsl 67 miupa. pyO. [7]. Janusix mo r. KpacHosipck, k coxkanenuto, HeT. OaHaKo
Cylsl MO POCCHMCKUM JaHHBIM, CIPOC HA YCIYT'M CajJOHOB KpacoThl JOCTATOYHO
crabunen. laxe B 2011 roay, B mepuoj KpuU3uca, poCT B JECHEKHOM BBIPAKCHUU
coctaBui 5-6 %. CpaboTain Tak Ha3bIBaeMbIil 3PPeKT «ryOHOoI moMasl»: B TpyaHbie
BpEMEHa MOTPEOUTENN OTKA3bIBAIOTCS OT KPYIMHBIX MOKYIOK, a XKaXay MOTpeOIeHUs
YTOJISIFOT 3a CUET MPUOOpeTeHus: NpusATHbIX Menoueil. [lo manHpiM komnanuu Sally
Beauty (amepukaHCKuil KOCMETHUECKHUI pUTEHI-Open), 56 % KeHILUH «HU 3a YTO He

OTKa)XXYTCS OT MOXOJOB K MAPUKMaxXepy AK€ B CIOXKHBIX (DUHAHCOBBIX YCIOBHUAXY.
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CornacHo onpocy, TOJIbKO 2 % POCCUICKUX JKEHIIMH TOTOBBI OTKA3aThCsl OT MOXO/0B
B CHA-TICHTPHI M CaJOHBl KpacoThl. [loMuMoO 3TOro, B TOCHEIHEE BpEMS HMETh
YXO0XKEHHBIN BUJI CTAJIO0 BaXKHO JUIsl UMUKA. [103TOMY canoHbl KpacoThl MPEBPATUIIHUCH
B HEOTHEMJIEMYIO YaCTh TOPOJICKON HHPpACTPyKTYyphI [11].

OueHka MapUKMaxepCcKuX YCIyr MOXKET OCYIIECTBISATECS Ha OCHOBE
KOMILJIEKCHOTO ~ COINOCTAaBJCHUS BCEX HAa3BAHHBIX MapaMeTpoB C MOMOIIBIO
MaTEMaTHUKO-CTATUCTUIECKUX METOJIOB: (DAKTOPHOTO, PETPECCHOHHOTO, KIACTEPHOTO
U Ip. METOJIOB aHaJIMn3a.

Baxneiiiiee MecTo B aHajan3e phIHKA C MO3UIMU KOHKYPEHTOCTIOCOOHOCTH
OpraHu3allid YCIYT HUMEIOT KOJWYECTBEHHBIE M KAUCCTBEHHBIC XapaKTEPUCTHKU

ACATCIIbHOCTHU CaJIOHA KPaCOThI:

Tabmuma 6 - KoindyecTBeHHbIE U KaueCTBEHHBIE XapaKTEPUCTHKH JEATEIbHOCTH

CaJIoHa KpaCOThbI

KonuuecTBeHHBIE XapaKTePUCTUKH KauecTBeHHBIE XapaKTEPUCTUKHU

HucaeHHOCTh COTPYIHUKOB BexxnuBocTh 1 MaHepa OOIICHUS
00CITYy)KUBAIOIIETO TIEPCOHANA TIPU JTIOOOM

Kimenrckas 6aza KoMdopT KiMeHTa oT UCIONIh3yeMOTo
000pymOBaHUS

CTouMOCTh  00OPYIOBAaHUS KomMdopT kueHTa mpu camoii rporeaype
CTPUKKH

CTOMMOCTh  COMYTCTBYIOIIMX TOBapOB KBanudukaius MacTepoB-MapUKMaxepoB U OMBIT
paboTHhI

L{eHbI OCHOBHBIX U COIYTCTBYIOIINX YCITYT YyacTue B BBICTABKax M KOHKypcax, aeduie, u
MHBIX MEPOINPUATHIX, IPOBOUMBIX B MUPE

OOBeM BBIpYUKH

['maBHas TPyIHOCTh NIPHU M3YYEHUH CAJOHHOTO OM3HECa — HEIOCTAaTOYHOCTH
uHpopMaruu. OCHOBHAS YacTh CAJIOHOB KPAcOThI — 3TO MaJiblii OM3HEC C KOJTMYECTBOM
paboTHUKOB 4-6 uenoBek. Crienuduueckoil 0COOCHHOCTBIO TaK K€ SIBJISETCS BHICOKASI
noJisi 000poTa HAIMYHBIX JCHEKHBIX cpelacTB. M kak cnenctBue, O0nbIoi cobnasH
IUIS 3710YTIOTpeOsieHnit B GMHAHCOBOM cdepe U COKPBITHS TI0XOI0B.

ITo onenke skcrnepToB B 2015 roay B Beauty-cdepe ropoaa ceroans padoraror

516 KOCMETONOrM4YeCKUX KIWHHUK W CAJIOHOB KpacoTbl. JT0 Ha 106 npennpustuii
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oonwiie, vem B 2013 romy. Ilpu stom Tombpko 10% wu3 Bcelt Macchl CAJIOHOB 3TO
JUIIEH3UPOBAHHBIE KOCMETOJIOTMYECKNE KIIMHUKHU, & OCTAJIbHbIE — MapUKMaXepcKue,
CTYJIUH MaHHMKIOpa, COJIApUH | T.1. [12].

OpaHaKo KOJMYECTBEHHBIN POCT MECTHOTO PhIHKA KPACOTHI €1lIe HE TEpeIe B
pocT ¢puHaHcoBbIN. [Ipubnu3utenpHas eMKOCTh MECTHOTO beauty-pbinka — 1,5 Mapn
py0. Ee mpupoct 3a nocneanuit rog coctaBuia okoiio 15-20%. Cpennuii no Poccuun
ATOT MOKa3aTesb Bbilie — 25-30%. DKcrepThl TOBOPSAT O HEBBICOKHX 1IEHAX Ha YCIYTH
CaJOHOB KpacoThl B KpacHosipcke U MNPUBOAST CpaBHEHUE IO CaMoi
pacnpoCTpaHEHHOW yCllyre: MUHUMAaIbHAsi CTOMMOCTb CTPUXKKHU B cTouIle paBHa 700
py0., B KpacHosipcke B cpeanem no peiHKy — 300 py0 [12].

[Ipy ATOM aHAJIUTHUKKA OTMEYAKOT, YTO MECTHBIA PBIHOK MMEET CEPbE3HBIN
noTeHuuai s pocta. [1o oneHke OOJBIIMHCTBA 3KCIEPTOB, MECTHBIN PHIHOK OCBOCH
He Oonee yem Ha 80%. PenrabenbHOCTh «KpacuBoro» OusHeca B KpacHospcke
aHamuTHKK orieHnan B 10-20% [13].

B 2013 r. B KpacHosipcke cipoc Ha yCIyTy CAJIOHOB KPacOThI BBIPOC B CPETHEM
Ha 15% — o00bem pbiHKa coctaBui 1,5 mupa py0. (6e3 ydeTa pblHKA JTOMAIIHUX
CaJIOHOB Y YacTHBIX KabuHeToB). B 2014 romy pocT peiaka coctaBui He 6oiee 20%.

2
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MJIPA.PYO

B O0BEeM pBhIHKA CAJIOHOB

0,9 1,3 15 1,8
KpacoTsl I.KpacHospck

Pucynok 13 - O0beM priHKa calloHOB KpacoThl KpacHosipcka (6e3 yuera JoMaliHux

CaJIOHOB M YACTHBIX KaOMHETOR)

Bcero B KpacHosipckoM kpae mpeacraBiieHo mopsiaka 1 428 (u3 Hux 516
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HenocpeacTBeHHO B KpachHosipcke). Hambonee mmpoko B ropoje MpeacTaBiIeHbI
0ObIUHbIE MAPUKMaXepPCKHEe, YaCTHbIE KAOMHETHI, a TAKKE CaJIOHBI CAJIOHBI KPACOTHI.
Bxonnoit Oumier Ha MeCTHBIM beauty-pplHOK B CErMEHT HEBpayeOHBIX
3aBEJICHUI (CaJIOHOB KPacoThl, TAPUKMAaXEPCKUX U T.I1.) COCTaBIISIET 0K0J0 40 ThIC., B
CErMEHT KOCMETOJIOTMYECKUX KIIMHUK — B 3-4 pa3a nopoxe [12]. Okos0 nogoBUHbI
UTPOKOB MECTHOTO pbIHKa KpacoTbl — MMAapUKMaxepCKUe SKOHOM-CErMEHTa C
HEOOJIBIIUM KOMIUIEKCOM YCIYT: CTPUKKA, MAHUKIOP, colisipuil u T.1. Ha business u

premium-cerMeHThI beauty-pbeIHKa TPUXOAUTCS OKOJIO 38% 1 12% COOTBETCTBEHHO.

Mpemnym
12%

DKOHOM
50%

busHec
38%

Pucynoxk 14 — CtpykTypa pbIHKa OpEINPUATUNA HHIYCTPUU KpacoTsl B I'. KpacHosipck

Boigenenue Ha pbhIHKE KpacoThl premium-cerMeHTa He ciydaitHo. B
Kpacnosipcke chopmupoBasics Kpyr norpeOutenei, KOTopblii TpeOyeT 0coOoro
OTHOIIICHUS K cebe[12].

AHaJIUTUKU OTMEYAIOT, YTO B CaJlOHAX KPacoThl SKOHOM-KJIacca, KakK MpaBuiIo,
Mactepa paboTaroT «Ha cebsi». B Takux cajloHax COOCTBEHHHMK IOMEIICHHS, €CIIH,
HarpuMep, OHO HaXOJUTCS B IIEHTPE Topoja, CAAeT ero Mactepy B apeHay 3a 12-15
ThICAY pyOJsiell B Mecsn. CHenmanincT caM 3aKylnmaeT KOCMETHKY, PYKOBOJCTBYSIChH
COOCTBEHHBIMH NpUHIUNIAMU. BU3HECMEH B 3TOM ciyyae CHUMAET ¢ ce0si mpoOIeMbl
CKJIaJICKOTO Y4eTa, BOPOBCTBA M poure. Ero 3agaua — noaep kuBarh CTaTyc cajioHa,
KOTOPBII HEe TpeOyeT ONepaTUBHOTO YIIPABICHHUS.

B canonax xe business u premium-cerMeHTOB MacTepa padoTaloT B KaYECTBE

HAE€MHBIX CIEHUAIMCTOB, MOJy4yas MPOIEHT OT BhIpy4YKU. B 3T0#l cuTyauuu caioH
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BbIOMpAET MapKh KOCMETHKH, Ha KOTOPBIX OyaeT paboTaTh MEpCOHAl, pa3BUBAET
COOCTBEHHYIO KIMEHTCKYIO 0a3y U GOpMHUPYET CBOM UMHUIK. DKCIIEPTHI TOBOPSIT, YTO
Xa0TUYHOE ¥ HEPAaBHOMEPHOE Pa3BUTHE PhIHKA MPOJIUTCS emie 2-3 rojga — J0 ero
100%-noro Haceimenwus [13].

CyIecTBEHHBIM  pa3iuuuMeM Il  KOHKYPCHIIMH  SIBIISIETCS.  BBIOOD
npodecCUOHAIbHOM KOCMETHKHM, Ha KOTopoil paboraer canoH. B KpacHospcke
HECKOJIbKO OpeHJ0oB moAenuian Mexay coOoil peiHOK: Loreal, Schwarzkopf
Professional, Wella, Goldwell — 90% pbeiaka paboraer Ha JaHHBIX MapkaxX. B
KpacHosipcke mpencraBieHsl cleAyomue MNpopecCHOHaIbHbIE MapUKMaxepcKue
MapKH, Ha KOTOPBIX pabOTal0T MacTepa:

— ALTERNA (CIIA)

—  American Crew (CIIIA)

— CHI(CIIA)

—  Davines (Utamnus)

—  ESTEL Professional (Poccus)

—  Goldwell (I'epmanus)

—  Dessange (®panuus)

— Indola Professional (Hunepnansr)

—  Joico (CIIA)

—  Kerastase (Opanius)

—  Keratin Complex (CIIIA)

—  Kezy (Utanus)

—  KYDRA (®paHius)

—  Lebel (SInonus)

— Londa Professional (I'epmanust)

—  L'Oreal Professionnel (®panumst)

—  Macadamia Natural Oil (CILIA)

—  Matrix (CIIIA)

—  Moroccanoil (U3paumn)
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—  Nioxin (CIIIA)

—  OLAPLEX (CLIA)

—  Ollin Professional (Poccust)

—  Redken (CIIIA)

—  Schwarzkopf Professional (I'epmanust)

—  Sebastian Professional (CIIIA)

—  Selective Professional (Mranus)

—  SHOT (Utanus)

—  TIGI (CILIA)

—  Wella Professionals (I'epmanusn)

B MNPOLUNCHTHOM OTHOHWICHUMW YaCTOTa HCIIOJIb30BaHUA HpO(I)eCCI/IOHaJ'IBHBIX
MapoK IJis1 BOJIOC BBINIIAWUT CICAYIOIIUM 06pa30M:

—  L'Oreal Professionnel 36%

—  ESTEL Professional 34%

—  Wella Professionals 18%

—  Matrix 16%

—  Schwarzkopf Professional 16%

—  Londa Professional 14%

—  CocoChoco 10%

—  Kapous Professional 10%

—  Kerastase 10%

—  Lebel 10%

— OLAPLEX 8%
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OpHa mapka

Bonee 4x mapok
30%

34%

Tpn mapku

12% [Be mapku

24%

Pucynok 15 — Cnenmanuzanus caJoOHOB KPacoOThl HA MapKax MPOU3BOIUTEIICH

KOCMETHKHU

OcranbHble MapKd NPEACTaBICHbBl B MUHUMAaJbHOM KoaudecTBe [Ipu sTom
okoiio 30% cajoHOB pabOTaOT Ha OJHOW MapukMaxepckoil mapke, 24% — Ha JOBYX
Mapkax, 12% — Ha Tpex mapkax, 34% — Ha 4yeTbIpex U 0oJiee MapKax.

Haubosee BocTpeboBaHHbIE MPOLIEAYPHI B calloHaX KpacoTsl I.KpacHospck —
3TO MapUKMAXEPCKUE YCIYyTH (CTPUIKKA, OKpAIMBAHKE, YKJIAJKa), HOI'TEBOU CEPBUC
(MaHUKIOp, NEAUKIOP, IOKPHITUE HOITEH Trelb-JTaKOM, TIe€JIeBOE UM aKPUIOBOE
HapamuBaHue). B kocmeTosorud OOJIBIIMM CHPOCOM TMOJIB3YHOTCS YHMCTKH JIMIIA
(MexaHUYeCKHE U YIbTPA3BYKOBBIC) U ATUJISIIMSL.

C TOYKM 3peHHS TEPPUTOPUAIBHOTO PACHPEACIICHUSI CAJOHOB KpPaCOTHI
KpacHospck ocBoen HepaBHOMepHO. Hampumep, B KupoBckoM palioHe uUX H0JISI HE

oosee 10%.

enesHog0pOoKHbI KnpoBcKuit parioH
7 10%
14%

CBepAOBCKUiA
9% CoBeTCKUIA palioH

22%

OKTA6pPbCKUIA
11%

LleHTpanbHbIi
paioH
18%

JIeHUHCKNi
16%

Pucynok 16 — Pacnipenenenue caloHOB KpacoThl 0 paiioHam B T.KpacHospck
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CaMblil HaCBIILIEHHBIN MpeanpusATHsIME beauty-unnyctpun CoBETCKUI paiioH
KpacHosipcka — B HeM cocpeAoToYmiIoch cBble 22% CaJOHOB KpPacoThl TOPOAA.
Bianerka u CeBepHbINl Kak TUHAMUYHO PAa3BUBAIOIIMECS PAaHOHBI JatOT HAHMOOJBIIUN
KOJIMYECTBEHHBI MPUPOCT WIPOKOB phIHKY. Ha mnepBoM 3Taxe OOJBIIMHCTBA
HOBOCTPOEK OTKPBIBAIOTCA IMAPUKMAXEpCKUME M CAJIOHBI KPAacoTbl IIAroBOU
JOCTYIIHOCTH, TaK KaK MHOTME IOTPEOMTENNM HE TOTOBBI €31MTh 3a YCIyraMH
napuKMaxepa 1 KOCMETOJI0ra B IEHTP ropoja.

Ha peinke canoHoB kpacoTsl KpacHOSIpCKa IpUCYTCTBYIOT KaK «HOBUYKN», TaK
U CaJIOHBI KpacoTbl, pabotatonue cBoime 10 netr. Ha pucynke 17 oTpakeHsl A01H

CaJIOHOB KPACOTHI HA PBIHKE I'OpO/1a 110 BO3pacCTaM.

m1-3roga

M 4-6 net

m7-9 net
10-12 net

M 13 v 6onee

Pucynox 17 - Jlonu canonoB kpacoTsl B KpacHosipcke 1o ux Bo3pacram

WX ocHOBHBIE XapaKTEPUCTUKH MIPUBEACHBI B TAOIHIIE 7.

Ta6nuna 7 - Knaccudukaius caJoOHOB M MX OCHOBHBIE XapaKTEPUCTUKH [7]

CTouMOCTh MUHHMAJIBHOTO
Tun caiona Hanenka Jlons Ha peIHKE
BU3HTA
DKOHOM-KJIacc 30-40% 300-500 p. 30%
Cpenunuii u
CPETHEBBICOKHIA 100-150% 1000-3500 p. 25%
YPOBEHb
Knacc mokc 250-250% 3500 - 6000 p. 15%
Vip-caon 300-400% ot 6 000 p. 5%

HecMoTpst Ha OypHBIN pOCT YKCIIa UTPOKOB B MOCJIETHAE HECKOIBKO JIET, JTUCPhI

Ha pBIHKE OCTAlOTCS HEU3MEHHbIMU «4 ce30oHay, «Hedeptutn», «Tpuymd wu
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Dessange», «HCTUTYT MEIUUMHCKOW KOCMETOJOTHUM», «IK30THKa», «bapxaTHbIA
cezony, «Jlamm», «OTtpaxkenue», «Makcum» [12]. B nmocneanue 2 rojna NosiBUINCH
spKUe TpeAcTaBUTeln Onaromaps MHTepHETY, Takue kak «Nail beauty bar», «Top-
skver», oJJHaKO JaHHBIC CAJIOHA PACCUYUTAHBI HA Y3KYHO MOJIOJICKHYIO ayTUTOPHIO U
OKa3bIBAIOT OTPAHUYEHHON KOJUYECTBO YCIIYT.

B KpacHosipcke mnpenctaBieHo 3 cajloHa KpacoThl MOJ HMHOCTPAHHBIMU
¢panmuzamu: Mod’s Hair, Paul Mitchell, Dessange. Omnako, mepBbie JBa CajloHA
opuMaIbHO pa3zopBaid (paHYAN3MHIOBBIE TEXHOJOTUU M IPOCTO MCIOIB3YIOT
JAHHBIE TOPTOBBIE MApKHU.

busnec-cermeHT B KpacHOspcke COCTOUT, B OCHOBHOM, U3 OJITMHOYHBIX CAJIOHOB
KpacoThl, pACCMOTPUM TpHU HauboJee MOMYJISIPHBIX TAKUX CAJTOHOB KpacoThl «Jlamm»,
«Maxkcum», «bapxaTHblil CE30H».

Canon-napukmaxepckas «Jlamm» padotaer yxxe 6osiee 11 et u npeacrapieHa
NBYMs calloHaMu: oJuH B LleHTpanbHOM paiioHe u oauH — Ha Banerke.

JIaHHBIN CAJIOH BBINIOJHACT MUPOKUM aCCOPTHUMEHT ITAPUKMAXEPCKUX YCIYT —
OT CTPWXXKH, CO3JaHHS Pa3HOOOPA3HBIX NPHUUECOK, YKIAJKU JI0 OKpAaIIMBAHMUS,
TOHUPOBAHMSI, XMMHUYECKOW 3aBUBKH, BBIIPSAMIEHUS Bojoc. CanoHbl paboOTarT B
OCHOBHOM Ha IpemMuanbHo# Mapke Redken.

Cetrp canmoHoB KkpacoTel «Makcum» pabotaer B KpacHosipcke yxe
yeThIpHa ATk JieT. CajJoH OKa3bIBAIOT OOJBIION BHIOOpP YCIYT — YXOJ 3a BOJIOCAMH
(cTpuKKa, OKpalMBaHue, 0OEPThIBAHUE, HIIIOMUHUPOBAHUE, HapalllUBAaHUE), YXO/I 32
JUIOM (YMCTKA, MACKH, MWJIMHTH), YXOJ 3a HOITSIMHU (SMOHCKUWA MAaHUKIOP,
HapalMBaHUE HOTTEH, Spa-MaHUKIOP), YXO/1 3a TEJIOM (Maccax, dMUISAILUA).

Kommnekc kpacoTel «bapxaTHbIi ce30H» SIBISETCA CaMbIM KPYMHBIM SPa-
canonoM B I.KpacHosipck, u npeacrasineH 3 ¢punnanamu. B kaxxaqom canoHe OCHOBHOM
yOop JenaeTcss Ha JCTETHKY JIMIa M TeJa, MapUKMaXxepCKUe YCIYIH SBISIOTCS
BCcIioMorarenbHbIMU. PaboTa ocyllecTBisieTcsl Ha HECKOJIbKHMX MapKaxX: CPEIHEro
xracca WELLA u npemuansusie yxonossie Mapkn KEUNE u KERASTASE.

PaccMoTpuM # CcpaBHUM JaHHBIE CaJOHBI [0 HECKOJBKUM KIFOYEBBIM

xapaktepucTtukam B Tabnuue 8. Eciau paccMoTpeTh TaOauIly, TO MOXKHO CKa3aTh 4TO
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OpsIMBIX KOHKYpeHTOB y canoHy Dessange, kak canoHy Ha 0a3e KIMHUKA
scretnyeckoil Mmeauuuubl «Tpuymd» Her. Y bapxaTHoro ce3oHa mupokasi CeTh IO
ropojly, CpaBHUMOE KOJIMYECTBO YCIIYT, OH 00JaJaeT IITAaTHbIMU CIIEHUATMCTaMU U
HaJIM4Yue COOCTBEHHBIX MAapKOBOK JENAET €ro CUIbHBIM KOHKYpPeHTOM. OJHAKO OHU
OKa3bIBAIOT YCIYTM KaK Ha MPEMHAIbHBIX OpeH/ax KOCMETHKH, TaK U Ha CPEIHEro
LIEHOBOT'O AMana3oHa, ¢ IHUPOKOMN MPEICTAaBIECHHOCTBIO B IPYTUX CAJIOHAX KPacoThl,
YTO SABJISIETCA CYIIECTBEHHBIM MHHYCOM. EIe OJHMM MHMHYCOM  SIBJISIETCS

OTpaHUYEHHOE MPEAJIOKEHUE MAPUKMAXEPCKUX YCIIYT.

Tabnuna 8 - CpaBHUTEIbHAS XapaKTEPUCTHKA OCHOBHBIX UTPOKOB CaJOHOB KPAaCOTHI

ousHec kiacca B r.KpacHosipck

bapxaTHbIii ce30H Jamm Maxkcum Dessange
I'ox coznanus 2000 2005 2002 2013
Paiion Banerka, Banerka, Ientpanbubiii | LleHTpanbHbIiL
pacnoaoXeHus [lenTpanbHbIi [lenTpanbHbIi

Ce30H, 3 punmana CE30H, 2
bunuana

CoOcTBeHHast eCcTh HET HeT ecThb
MapKOBKa
KomuuecrBo bonee 300, u3 HuX | OKOIIO 100 | Oxomo 100 | bonee 150
YCHYT, 50 YCIyT | ycayr yCIyT yCIyT
OKa3bIBAEMBIX MapUKMaXepPCKOTO
CaJIOHOM 3ana
KonuyectBo Boinee 80 | Okono 40 | 20 Boinee 35
CHEIHAJIMCTOB COTPYJIHUKOB COTPYJHUKOB COTPYJHUKOB COTPYJIHUKOB
Bun pabots! | 3apriara 3apmuiara Apenna mecta | 3apmiiata
MacTepOB

Mapka KOCMETUKHU

3 mapku: 1 cpenHss
LIEHOBasi Mapka u 2
MpEMUATBHBIX
YXOJOBBIX MapKH

2 npeMualbHbIX
apku

3 nmpemMualIbHbBIX
MapKu

2 npeMuabHbIX
MapKu

IIpuBercTBeHHas
30Ha

€CTh

€CTh

€CTh

€CTh

CoOCTBEHHBIH
CauT

€CTh

Ectb

Ectb

€CTh

Cpennsis
CTOUMOCTH
CTPYIKKH

2 500 py6

2 600 py6

2 000 py6

2 000 py6

KoHkypeHT, HaxoAsIMncs B IaroBOM JAOCTYITHOCTH — 3TO cailoH Makcum. B
LIEJIOM JIaHHBII CaJlOH MPEAOCTaBIsIET MEHBUIMM HabOp yCIyr cO CpaBHUMBIMU

[EHaMH, 4YTO JIeJaeT Hall cajJoH Oojee mpuBieKaTeabHbIM. CyllecCTBEHHBIMU
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MUHYCaMU JJi JaHHOM IIeJIEBOM ayAUTOPHUH SBIISETCS TO, UTO CIIELUAIMCTHI CaJOHA
paboTaroT Ha OCHOBE apeH]Ibl MECTa, OTCYTCTBYET COOCTBEHHAsI MAPKOBKA SIBISETCS
CYIIECTBEHHBIM MUHYCOM. LleHbl maHHBIX caJoHOB cupaBHbIMU. CanoH Jlamu mmeer
nBa ¢uarana B ropoje, HO He OJUH U3 (PIIMAIOB HE UMEeT COOCTBEHHOM MapKOBKH,
9TO SBJSETCS BAXKHBIM ()aKTOPOM BHIOOpA JJIsI KIIMEHTOB HAIIIEH IIeJIeBOM ayIUTOPHH.
B cpemnem yciyrm B JaHHOM CaJlOHE BBINIE MO CTOMMOCTH W WX MEHbBIIE IO
KOJIMYECTRBY.
Ha ocHOBe MOMy4eHHBIX TaHHBIX, MOYKHO CJIENIAaTh CJICIYIOIINE BHIBOJIBIL:

1. B r.KpacHosipck npenctaBieHbl B OCHOBHOM MAPUKMAaxEPCKHEe HU3KOTO
[IEHOBOI'O0 CErMEHTa U CaJOHBl KPAacOThl CPEIHEro C OTrpaHUYCHHBIM
HA0OPOM MIPEIOCTABISEMBIX yCIYT.

3. Canonsl KpacoTsl OM3HEC U VIP cerMeHTa paboTaroT Ha PBIHKE YXKe JaBHO
Y TIPEJICTaBIICEHBI B OCHOBHOM KOMIUIEKCHBIMU TpeanpusaTusiMu. Kaxapiit
U3 CaJOHOB HUMEIOT COOCTBEHHYIO YCTOSIBIIYIOCS KIHMEHTCKYIO 0a3y.
TepputopuanbHO AaHHBIE CaJIOHBI pa30pOCaHbl 1O TOPOIY, TEM CAMbBIM
CHIDKAsi KOHKYPEHIIUIO MEXKIY APYT APYTOM.

4. CymecTBeHHbIMA KOHKYPEHTaMHU Ha PBIHKE ISl IPEMHUANIbHBIX CaJOHOB
CTAHOBATCSA CIHEIUAIM3UPOBAHHBIC CAJOHBI, OPUCHTHPYIOIIHECS Ha
aKTUBHYIO MOJIOJIYIO ayJUTOPHUIO, arpECCHUBHO MPEICTaBIISAIONINE ce0sl B
COLIMAJIbHBIX CETAX. Takue CcaJoHbl MPEAOCTABISIOT OrpPaHUYCHHBIN
HAO0Op yCIyr, HO 3a CYET OTOr0 HMEIT YHHKAIbHOE TOProOBOE
MpEeIIOKEHUE TUOO0 B ycayre, MO0 B KOCMETHKE, Ha KOTOPOH JTaHHAS
ycIlyra mpe1oCTaBIIsETCS.

5. BTOpBIM OMacHBIM KOHKYPEHTOM IS IPEMHUAIBHBIX CATIOHOB SIBIISTFOTCSI
YacTHbIE KAaOMHEThl MacTepOB, UMEIOUIMX CBOIO KJIMEHTCKYI0 0azy, u
MIPUBJICKAIONINX K ce0€ KIMEHTOB 3a cYeT capadaHHOTO PaJIHo.

6. Haubonbiiee KOJIMYECTBO CAJIOHOB KPacoThl MPEMHAIBHOIO CErMEHTa
paboTaloT MO CUCTEME apeH/bl MecTa JJi MacTepa, TEM CaMbIM HMEIOT
HEOOJIBIIIOE KOJUYECTBO PHIYAaroB BIWSHUS Ha CBOW TEpCOHAN, W B

OOJBITIEH CTETEHH 3aBUCAT OT CBoUX coTpyaHukoB. Canon «Dessange»,
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«bapxatHpiil ce30H» u «Jlanm», UMEKIMNE CBOUX COTPYAHUKOB, 4YTO
CYILLIECTBEHHO BIIMSAET HA KAYECTBO MPEIOCTABISAEMBIX YCIIYT.

/. CyllleCTBEeHHBI POCT ayAUTOPUHU CAJIOHA BO3MOXKEH TOJBKO 3a CYET
NPUBJICUYCHUSI MOJOAOW W akTHBHOW ayamropuu (MVuk, 21-30 ner,
OPUEHTUPYIOIIMXCS Ha 3alajgHblii CTUJIb MOTPEOJICHUS) WIM 3a CYET

YCHUIICHUS YHUKAJIBbHOCTH TOPIOBOI'0O IMPCIJIOKCHUSA.

2.3 OueHka cTpaTern4eckoil mo3uium cajoHa kpacorol «Dessange» B

uHIycTpuu Kpacothl . KpacHosipcka

AHHOTanus

B 1n.2.3 BbIONHEHa OIIEHKA MOJIOKEHUSA calloHa KpacoThl '"Dessange" Ha
KPAaCHOSIPCKOM PBIHKE MAPUKMAXEPCKUX U KOCMETUUECKUX YCIIYT.

Bemonuenst PEST u SWOT ananus, nocrpoena matpuna BKI' it ocHOBHBIX
yCIYr mnpennpuatrus. PaccMoTpeHa KOHKYpPEHTHas MO3ULMS CalloHA KpacoTbl C
MO3UIIUA MOJENU MATH KOHKYpeHTHbIX cuil M. IlopTepa; Ha OCHOBE 3KCHEPTHOMU
OLICHKM TIIOCTPOEHA KapTa IMO3WLHOHUPOBAaHUSA MO aTpudyTaMm "ypOBEHb
MPENOCTAaBISAEMBIX YCIYT" U "YHUKAIBbHOCTD MPEIOCTABIIEMBIX YCIYyT".
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3 Pa3pabdoTka mnporpamMmbl yHpaBJeHHS CIPOCOM CAJOHA KPacoThI
«Dessange»

AHHOTAIMA

TpeTbst rnaBa BbITYCKHON KBAIM(PUKAIIMOHHON pabOThl COACPIKUT:

1. PexoMenmamuu mo (GopMHpPOBaHUIO CIpPOCAa HA YCJIYTd CajoHa KPacOThI
"Dessange", BKIOYarouige pa3paboOTKy  CTpaTeruud  YIpaBiCHHUS  CIPOCOM
NPEANpUATHS, HANPaBICHHOM HAa MaKCHUMAJbHBI OXBAaT MOTEHIMAIBLHOTO PHIHKA;
paboTil ¢ COLMAIbHBIMU MeJua; OOHOBJIEHHWE KIMEHTCKOW 0a3bl;  yBEJIWYEHUE
00BEMOB U TapreTMpoBaHHE pekyaMbl. lIpennokeH menua-mjgaH NOpEeANpUATHS Ha
2016 ron, a Tak:ke MEPOIIPUSITHS IO TPOJIBUKEHUIO B ceTH Instagram.

2. Pexomenmanuu 1o (pOPMUPOBAHUIO TPOrPaMMBbI JOSIIBHOCTH KIHUEHTOB
CaJIOHa, BKJIIOYAIOLME KOMIUIEKC KOMMYHHUKAIMI C KIMEHTOM, MAKeT MPHUBEJIETUN B
paMKax MporpaMMbl CTUMYJIUPOBAHMS COBITA, a TAKXKe OMPECIICHUE 1IeJIEBbIX TPy
KJIIMEHTOB C Pa3HBIMHM MMAKeTaMH MaTe€pUaIbHOTO W HEMATePUATbHOTO MOOIIPEHHUS.
[Tporpamma J0sJIBHOCTH BKJIFOYAET CUCTEMY OOHYCOB, CUCTEMY aKIIMI U OOLIPEHUIA,
u BTL-meponpusitus.

3. Omenky »sddextuBHOCTH pa3pabOTAaHHOW TPOrpamMMbl  YIPABICHUS
cupocoM. OTMEUEH POCT KOJIMYECTBA KAK HOBBIX, TAaK U BEPHYBILIUXCS KIMEHTOB,
YCTOMYMBBIN POCT CIpOCa Ha BCE BUJBI YCIYT, YBEIIMUEHNE KOJTUYECTBA OANMUCUYHUKOB
B Instagram. Ouenka OOHyCHONMpOTpaMMBbl HE BBINIOJHSIACH B CBSI3M C KOPOTKHUM
CPOKOM C MOMEHTA €€ 3aITyCKa.
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3AK/IIOYEHUE

NunycTpus KpacoThl B HaIllel cTpaHe, Kak Jitobas BocTpeOoBaHHas OU3HEC —
NEesATEIbHOCTb, CYLIECTBYET U PA3BUBAETCS MO PHIHOYHBIM 3aKOHAM. DTO 03HAYAET, YTO
MHTEPEC K HEW CO CTOPOHBI MOTEHUMAIbHBIX UHBECTOPOB YBEJIMUYMUBACTCS, KECTKAs
KOHKYPEHIMSI YBEJIMUMBAIOTCS, @ CPABHUTEIILHO HEBBICOKHE Oapbepbl BXOXKICHUS Ha
PBIHOK ITOPOKJAI0T HOBBIX UTPOKOB.

WNuaycTpus KpacoThl B HaIlIeH CTpaHe elle OYeHb MOJIo1a — eif He OoJiee 25 ner,
HO Pa3BUBAETCS OHA aKTUBHO. PBIHOK yCIIYT CAJIOHOB pPOC MPUMEPHO HA 25% B roJ1, 4TO
COMNOCTAaBUMO C POCCUICKHUM PBIHKOM peKJIaMbl. OJTHaKO NOJIMTUYECKHUE U COLUATIBHO-
DKOHOMHYECKHE YCIOBHUA MOCIEIHUX JIET CUIBHO OTPA3W/IMCh Ha JAHHOM POCTE U
CYILIECTBEHHO €r0 COKPaTUIIH.

Hecmotps Ha 3TO, pOCCHICKNN PBIHOK YCIYT KPacOThl 0 CHUX MOP CUUTAECTCS
caMbIM OBICTPO PACTYIIMM PBIHKOM B MUpPE: TEMIIbI pOCTa 0OBEMOB PEATM30BaAHHBIX
NApUKMaXEPCKUX U KOCMETUYECKUX YCIYT YBEIMUMIUCh Ha 25%—35%, B TO BpeMs Kak
B 3allaJ{HBIX CTpaHaX PocT 00beMOB He noTsaruBaeT U 10 10 %. Ha maHHBIN MOMEHT
MOJIOTPAcib YBEPEHHO 3aHUMAET IIECTOE MECTO Ha PHIHKE OBITOBOTO OOCITYKHUBAHUS
HaceseHus, npeactasisis 3,7% ot o01iero 00bema OBITOBBIX YCIYT.

Ycayru COBpeMEHHBIX CallOHOB KPaCOThl BKIIOYAIOT:

— BCE BHJBl MAapUKMaxepcKoro oOcmykuBaHus (pa3pabOTKa HOBOTO

MMH/JKA, CTPUKKA, OKpAIlIMBAaHUE, YXO/I, YKJIaJKa, CO3JaHUE PUYECOK);

—  YCIYTd BU3GKXHUCTOB (make-up B pa3auyHbIX BapHalusx);

—  KOCMETOJIOTMYECKHE TMpoluenypbl (yXoA 3a KOXel JiMia h Tela ¢

MIPUMEHEHUEM PYUYHBIX U alapaTHbIX METOAUK, B T.4. OMOJIAXUBAIOIINE,
Je4eOHBIC MPOLICTYPHI);

—  MacCa)kHble MPOUEAYPHI;

—  YCJIYTd MaHUKIOpa U NEIUKIOPa,;

—  COJISIpUM, MOMEHTAJIBHBIN 3arap;

—  NIUPCHHT, TATYUPOBKH;
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—  SPA-mporienypsi, o0beauHSIONIME B ce0€ METOIUKH KOCMETOJIOTHU U
Maccaxa, C aKIIEHTOM Ha peJIaKCalllui0 M O3J0POBIICHHE OpraHu3Ma Mpu
MOMOIIM HATypaJIbHBIX CPEJCTB, apOMaTEPaIU U BOJHBIX MPOLIEAYP.

ACCOPTUMEHT OKa3bIBa€MbIX YCIYT TOCTOSHHO pacIIUpSAETCs 3a Cyer
MOSIBJICHUS] HOBBIX KOCMETUYECKUX CPEJICTB U MHHOBAIIMOHHBIX METOJUK, KOTOPHIE
pa3pabaThIBalOTCS MUPOBOI MHAYCTPHUEH KPacoOThI.

Hekortopsle ycinyru, HarpuMmep, KOCMETOJIOTHYECKUE, TPEOYIOT 00s3aTeIbHOTO
JIUTIEH3UPOBAHUS, TTOCKOJIBKY KJIACCUDHUIMPYIOTCS POCCUNUCKUM 3aKOHOIATEIHCTBOM
KaK Pa3HOBUIHOCTh MEIUIIMHCKUX YCIIYT.

HecMoTpss Ha CymecrBoBaHME pas3IMYHBIX COIO30B M acCOUMAIMU
MapuKMaxepoB M KOCMETOJIOTOB, CHCTEMATHU3UPOBAHHOTO Yy4eTa JaHHBIX O
OPEANPUATASX W pabOTHHKAX OTOH OTpacid HE BEACSTCSA, UYTO, OIPEICISCHHO,
3aTPYJHSET KOJMYECTBEHHYIO OIEHKY OTAEIbHBIX MapaMeTrpoB. OpaHako, ¢
YBEPEHHOCThIO MOXKHO CKa3aTh, YTO OCHOBHBIMH HUIPOKaMH pPBIHKA J0 CHUX TIOp
SBJITFOTCSL HEOOJBIITNE TApUKMaxepCcKue y JomMa M MacTepa Ha JOMY, KOTOpBIE
00CITyKUBAIOT OOJIBIIYIO YaCTh HACEJEHUsI, UMEIOT HEOOJBIIIOE KOJTMYECTBO YCIyT B
CBOEM apCeHajiec M HEBBICOKUE II€HBbl. OCTaJIbHOW PHIHOK MPEJCTABJICH CaJlOHAMHU
KpacoThl OM3HEC M VIp KJlacca, CIeualIn3upPOBaHHbIE CaJIOHbI, KOTOPhIC HAITPaBIICHbI
Ha OKa3aHHWE KAYeCTBEHHBIX YCIYT CO CTOMMOCTBIO BBIIIE CPEIHET0, U paboTaroIme
JU1s1 60J1ee aKTUBHOM YaCTH HaceJIeHUsI, HACTPOSHHOW Ha 3ala HbIN CTHIIb IIOBEICHUSI.

CermeHTaIys KJIMEHTOB CaJOHOB KPACOTHI MO3BOJISET BBIACIUTDH 4 YCIIOBHBIE
IPYIIIBI IO YPOBHIO JOXOOB U COIMATILHO-DKOHOMUUYECKOMY CTaTyCy:

—  HIDKHMH KJIacc: IEHCHOHEPHI, MAJI00OECIICUCHHBIE CIION HACEIICHMUS,

—  CpeIHHUM KJIaccC: CTyJACHThI, HAaeMHbIC paOOTHHUKH,

—  «BEPXHUI» CPEeTHUM KJacc: 00ECIICUeHHBIC CIIOU HACEICHUs, BIIaICIbIIbI

OM3HEeca, BLICOKOOIIAYMBAEMBIE CIICIIMAJINCTEHI,
—  »auTa — o0OecCIIeYCHHBIC CJION HAceJIEHUs, BJIaAebIIbl OM3Heca.
OcHOBHAas 4acTh phIHKA MAPUKMaXEPCKUX yCIyr Poccun CKOHIIEHTPUPOBaHA B

Mockge. Ctonuua, Kak ¥ MNpPexIe, 3aHUMaeT l-e MecTo B MATEPKE PErHOHAIBHBIX
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PBIHKOB MTapUKMAaXEpPCKUX yciIyr B Poccuu Mo CTOMMOCTHOMY OOBEMY pbIHKA, U OH
npogopkaeT pactd. OmHAKO 37eCh CEPhE3HO YMEHBINAeTCs (HU3UYECKU 00bheM
notpedsenus. [Ipu 3ToM HabII0JAaETCSl pOCT PETMOHAIBHOTO PhIHKA TAPUKMaXEPCKUX
ycayr. Hanpumep, cpennuii 00beM eXeroiHoro npupocta (pu3nieckoro oobeMa yciyr
Kpacnosipckoro kpast — 26,4%. Ilpu 3TOM, pernoHaibHbI PHIHOK CAJIOHOB KPACOTHI
YK€ HACBIIIEH M JOCTaTOYHO copmupoBaH. OCHOBHBIMHU HUI'POKAMHU SBIISIOTCS
KpYIHBIE KOMILJIEKCHBIE CAJIOHBI, TOsIBUBIIMECS elie B Hauasie 2000x rooB, Takue Kak
«bapxaTHslil ce30n», «/lamny», kmuHuka « Tpuymd» u apyrue.

PaccmaTpuBaemblil B paboTe cajioH kpacoTsl Dessange, 3aHUMaeT yCTOHYUBYIO
MO3UIMIO Ha phIHKE T. KpacHosipcka u oTHOCUTCS K cerMeHTy ousnec. OO0 «JlyBp»
OCYIIECTBIISIET CBOK JAEATEIBHOCTh I0J TOproBod Mapkoi Dessange u sBisercs
€IUHCTBEHHBIM MPEICTABUTEIEM HHOCTPAHHOM IPEMUAIIBHON MapKy B I.KpacHOspCK.
OcHoBHas kiIHMeHTCKass 0asza chopMupoBaHa Oyiarogapsi TOMYy, YTO BXOJHUT B OJHY
CUCTEMY €  KIMHUKOW  »cTeTuuecko  kpacotel  «Tpuymd». ['maBHBIMU
OTJINYUTENBHBIMHA XaPAKTEPUCTUKAM SIBIISIETCSI BBICOKOE KA4eCTBO IPEIOCTABIISEMBIX
yCIIyr, COOCTBEHHBIE TMEPBOKJIACCHBIE MacTepa, HWMEIOIINE MEXIyHapOIHbIE
cepTu(dUKaThl, TOIBKO MEPEIOBbIE TEXHOJIOTHH.

[IporpamMmma KaueCTBEHHOTO OOCIY)KMBaHHS KJIMEHTOM MOMOTaeT KOMITAHUU
COXpaHUTh KIMEHTOB U TE€M CaMbIM COKPATUTh 3aTpaThl Ha MapkKeTUHI. OJIHaKO B
COBPEMEHHOM MHUPE HACBIILIEHUS PhIHKA CaJIOHAMHU KPACOThI, MOBBIILIEHUS TPEOOBAHUM
KJIMEHTOB M CHUXEHUS Pa3IUuusi MEXKAY MNPEIOKEHUSIMH MPOCTO KaueCTBEHHBIM
o0CIyKMBaHUEM YXKE€ HE YACpXKHIIb CBOI KIMEHTCKYIO 0azy M TeM Oojee He
IIPUBJIEYECIIH HOBYIO.

CrumynupoBanre cObiTa UM (QopMuUpoBaHHUS crpoca o0sagaer 3ddexrom
MYJIBTUILUINKATOPA: OH YMHOKAET PE3yJIbTaThl, JOCTUTHYTHIE PEKJIAMOI1, MAPKETUHIOM
U CEpBHUCOM, U (POPMHUPYET ATO B MpoJaxu. B ocHOBE 3TOro MyJIbTUILIUKAIMOHHOTO
apdexTa — NO3UTUBHOE OTHOUIEHUE K KOMIIAHUHU, KOTOPOE CO3HAETCS y KIMEHTOB
Onarogaps KaueCTBEHHOMY JIMYHOMY OOCITY>KHBAHHIO B COBOKYITHOCTH C OIIYIIIEHUEM
JIMYHOW BBITOJIBI Y KJIMEHTA [3].

B PE3YJIbTATC IPOBCACHHOI'O aHa/IM3a MOKHO CJCJIaTh CICAYIOMINC BbIBO/IbI:
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OObekTOM wucclefoBaHMus fABIseTCA canoH kpacotel OO0  "Jlysp",
JNEHUCTBYIOLIUH 10 TOProBor Mapkou Dessange.

Ha ocHoBaHuMM TPOBEIEHHOIO aHalu3a MApPKETHHTOBOM JESTEIbHOCTU
OpEeInpUsITUs W HUCHOJB30BaHUS MEPONPUATUA 1O (POPMHPOBAHHUIO CHpoca U
CTUMYJIUPOBaHUSA COBITA TOBapa MOXKHO OTMETUTH CJEAYIOIIKME MpOOJEMHBIE
MOMEHTHI:

—  OoTcyTcTBUE (POKYCHMpPOBaHHUS Ha pabOTEe MO CTUMYJIHMPOBAHMIO CIpoca U

cObITa C YK€ CYIIECTBYIOIIEH KIMEHTCKOM 0a30i;

— cnabas pabora ¢ TMOpAMBIMA  HHCTPYMEHTaMH  KOHTaKTa ¢
NOTEHLUHAJbHBIMU M CYHIECTBYIOIIMMHU KJIMEHTaMU Yepe3 JOCTYIHbIE
OecriaTHbIE MHCTPYMEHTHI, TaKue Kak colldajbHble ceTd U MHTepHeT-
pecypchl OT3bIBOB;

— cmabas aHanuTHYecKass 0a3a M OTCIEKUBAHUE B3aMMOCBSI3H MEXKIY
pe3ysibTaTaMi 3KOHOMHUYECKOM JIeATEIbHOCTH CaJloHA U METOAaMHU
dbopMupoBaHUs cripoca U cObITa, KOTOpass Obl MO3BOJIMJIa OOOCHOBATH
yCIIEIIHOE MPUMEHEHHUE TeX WM UHBIX CPEACTB U MIOMOTJIa B OyayleM B
BbIOOpE HambOoJee A3((HEKTUBHBIX CPEACTB B paboTe;

—  HUCIOJIB3yEMBIX CPEICTB MO (POPMUPOBAHUIO CIPOCA, €r0 U3YYECHHS U
CTUMYJIMPOBAHUS CObITa HAa IPEIIPUITUNA HEAOCTATOYHO.

Pe3ynbTaThl aHamm3a CBHUJIETEIBCTBYIOT O HEOOXOAMMOCTH KOMILJIEKCHOIO
MOJIX0/1a K yIPaBICHUIO MAPKETUHTOBOM JEATEIBHOCTHIO U (POPMUPOBAHUEM CIIPOCA
u crumynupoBanus copira OO0 "JIyBp", a TakKe BKIIFOUSHHUIO PYKOBOISIIIETO COCTaBa
B OTIEpaTHUBHOE yMpaBJICHHE Ha TIEPBHIX dTamax padoThl. ACCOPTUMEHTHAs CTPYKTYpa,
COBITOBAs U LIEHOBAs OJUTUKU TECHO B3aUMOCBS3aHbl. MepONpUsTUS B OJJHOM JIUIIIb
HaIpaBJICHUU HE Ay T KEITAeMOro s dexra o MTOBBIIIEHUIO
KOHKYPEHTOCIOCOOHOCTH OpTraHU3alH.

Ha ocHOBaHMM TMOJTY4YEHHBIX BBIBOJIOB B BBINTYCKHON KBamu(UKAITMOHHOU

paboTe mpenyararoTCs CIEIYIOUIME MEpPONPHUSITUS MO COBEPIICHCTBOBAHUIO
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yIpaBICHUSI CUCTEMbl (OPMHUPOBAHUEM CIpOCa U CTUMYJIHpoBaHus cObita B OO0
"Jlysp":
1. pacummpeHre HHCTPYMEHTOB MPSMOIO KOHTaKTa C KJIMEHTaMH CalloHa
KpacoThl uepe3 coluanbHbie ceTu u HTepHeT-pecypces;
2. BBeJeHUE OOHYCHOM CHUCTEMBI JIOSUIBHOCTH Kak Ooyiee THOKOTO
MHCTPYMEHTA OOIIEHUS C KIMEHTOM BMECTO JUCKOHTHOM;
3. COBEpILECHCTBOBaHHE  IUIAHUPOBAHMS  PEKIAMHON  JESTEIbHOCTH
MPEANPUATHS U PEKJIAMHBIE MEPOIIPUSATHUS;

4. BKJIIOYEHHE MACTEPOB CAJIOHA KaK MHCTPYMEHT CUCTEMbI (POPMHUPOBAHUS

cpoca.

N3yuenue crnpoca - HE MPOCTO MOHMMAHHE MOTPEOHOCTH B KOHKPETHBIX
yclyrax, HO M OCO3HaHHME OyIyluX TEHICHIMH, B KAaKOM HaIpaBJIEHUU CHOPOC
KJIMEHTOB U UX NMOTPEOHOCTU OYyT U3MEHATHCS MOJ] BIUSHUEM BHEIIHEN Cpeibl.

B wunmyctpum kKpacoTel oco0oe 3HAYEHHE HMEET OCMBICICHHE BOIPOCOB
KJIMEHTOJIOTHH, Ka4ecTBa OOCITY)KMBAaHUS KIMEHTOB, 3HAHWE 3aKOHOB W TPHUHIIUIIOB
oOcayXMBaHUS KJIMEHTOB. lIpemocTaBieHWe KauyeCTBEHHBIX YCIyT TpeOyer
3HAYUTENFHBIX 3aTPaT, HO MPAKTHKA MEPEIOBBIX CAJIOHOB KPACOTHI JIOKA3bIBAET, UYTO
OHM OKYIISITCSI MHOTOKPATHO OJiarojjapst MOBBIIICHUIO YAOBIECTBOPEHHOCTH KIIMEHTOB,
COXPAHEHUIO U POCTY KIMEHTCKON 0a3bl, yBEITMUEHUIO 00bEMOB MPOJAXK U TPUOBLIH.

3a ycnexamMu OOJBIIMHCTBA CAJOHOB KpAacoTbl CTOUT O0OS3aTENBCTBO I1O
3¢ (heKTUBHOMY BHEIPEHUIO cTpaTeru (OpMHUPOBAHHUS CIIPOCA U COBITA B CTPATETHUIO
NPEANPUATANA. YCIElHas pealn3alusl pPbIHOYHOW CTPATETHH, €€ MPOJIAXKH,
CIOCOOCTBYIOT YBEIWYEHUIO TPUOBUIM M PEHTAOETbHOCTH B TE€OMETPUYECKOM
MIPOTPECCUU, TP MUHUMH3AINH PEKJIaMbl U MApKETHHTA.

CepBuc camoHHOTO OM3HEca TpeOyeT MOCTOSTHHOTO ¥ HEOCTaOHOTO BHUMAHUSL.
[TporpaMMbl  OOCITyXKMBaHUS KIUEHTOB JOJDKHBI MEHATHCA C HM3MEHEHHEM

HOTpeOHOCTEH U 3aIPOCOB KIMEHTOB.
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IMPUJIOKEHHUE A

Tabnuna - Paznenenue no tunam npeanpUsATANA HHIYCTPUU KPACOThI

CaJjloHBI KpacoThI Kocmernueckuii uentp | KomruiekcHoe
MIPEPUSITHE
CtpykTypa — Ilapukmaxepckuii — Ortnenenue — Ilapukmaxepckuii 3ai
3an KocMmeToyioruu una | — KaOuHeT MaHUKIOpa
— Pabouee Mmecto | — Ortnenenue — KabGuner negukropa
MaHHUKIOpa Koppekuuu Gurypel | — KaGuuer (umm
— KabOuner nequkiopa | — Otaenenue HECKOJIBKO)
— Kocmernueckuii anmnapaTHOTo KOCMETOJIOTUH  JIUIa
KaOWHET MEIULIUHCKOTO (Men. muIIeH3MS)
NeIMKIopa — Kabuner (otmencHue)
— Ortnenenue KOppeKuuu  GUrypbl
3CTETAUYECKOTO (Men. TuIeH3us)
yxozaa — KabGuner
— Ilpouenypnas ACTETHYECKOTO yXxoJa
— KoncynbranmoHHs! (Men. nwmeH3uss Ha
i kabuHer OTJIeIbHbIE BU/IBI
yeuyr)
— Ilpouenypnas
— KoHCynbTaTuBHBIN
KaOUHET
Pacmmpenna — KabGuner — Iupokoe — Ilpennpustue
S CTPYKTypa ACTETUYECKOTO pa3BeTBIEHUE BCEX 00IIECTBEHHOTO
yX0J1a ¥ MakushKa noApa3AesIeHU MUTAHUS (xade,
— KOHchILTaI_[I/IOHHBI (OT,I[eJILHLIe pecropas,
it kabuHe KaOWHETBI JUTSt CHEeUATTU3UPYIOLTUEC
pa3IMYHBIX  TPYII s Ha 3JI0pOBOI muiIle, -
yciIyr KaXJI0T0 U7ICaNbHBI BApUAHT)
MOIpa3 ICIICHNS ) — CHopTuBHBIA  KIIyO,
— Koncynbranimonso Oacceiin
— Jauaruoctuyeckoe | — Cepsuc - LIEHTpP
OTIEJICHHE (pEMOHTBI,  MIPOKATHI,
— Ortnenenue XUMYHUCTKA U T.1.)
IJIACTUYECKON
XUPYpPruu
ITroce — MuHHMATHHBII — Beicokas OO0mue Mex1y CaJloOHOM U
WHBECTUITUOHHBII pe3yabTaTUBHOCTh | KOCMETHYECKUM LIEHTPOM
Maker ot 15 Teic. y.e. | — Huzskas
— MunaumanbsHas KOHKYpEHTHAas
IJI01LA/Tb MJIOTHOCTh
MOMEILICHU I — Xopormas
“IloHsATHOCTD LIS YIIPaBISEMOCTh
KJIUEHTOB . IepcoHasa
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OKOHYaHHE I

DUITOKEHUS A

He6onpmioit Bricokas

KOJIJIEKTHB YCTOWYMBOCTh  Ha

COTPYJHHUKOB PBIHKE (Bcerna
MEAUIIMHCKUE
npeanpusatus 6onee
YCTONYUBBI K
SKOHOMUYECKUM
W3MEHEHUSIM)

Munycel XKecTouanmas OTHOCHUTEIEHO OOure Mex1y CaloOHOM U
KOHKYPEHIIUS CPEeIH OOJIBIIION KOCMETHYECKHM LIEHTPOM
ATUX MPEANPUATHI WHBECTULIMOHHBIN
Y3KHI CIIEKTP YCIIyT MaKeT (BBICOKAsS
- B CaJIoHax CTOUMOCTD
BBITIOJTHSIOT TOJIBKO XOpOLIETO
ACTETUYECKUE MEAUIIMHCKOTO
YCIIyTH, a TIOYTH BCE obopymoBaHus)

HOBBIC OTHOCHUTEIEHO

BBICOKOIOXOHBIE
YCIIyTH, OCOOEHHO B
KOCMETOJIOTHH,
BBIITOJIHAKOTCA
TOJIBKO BpayaMH
I1oxas
YIIPABISIEMOCTD
nepcoHaa
dbopMupoBaHUH
KOJIJIEKTHBA
MpEaIpUATUS
WHIYCTPHH KPACOTBI
HEOOXOAUMO
3aKJIagbIBaTh  TakK
HasbIBaeMbIe “pedpa
JKECTKOCTH® — B
CaJOHHOM OmM3HEce
3TO  Bpaud, Kak
HanOoJee
OpraHHW30BaHHbBIC, U

(ipu

MYXYUHBI — WUX,
KCTaTH, JIOJKHO
ObITh HE  MEHEe
10%).
HEYCTOMYMBOCTh Ha
PBIHKE YCIIYT,
HMEHHO 9TH
MPEPUATHS
3aBUCAT OT JIFOOBIX
W3MEHECHUS B

Ou3sHece © IKWU3HU
BOOOIILE.

OoJiplIasg  IUIOLIATH
nomenieHuss (ot 60
KB.M.)
“HenOHUMaHue
KIIMEHTaMH
NesITeIbHOCTH
HpEeANPUATHS
(60BIIMHCTBY
KIIMEHTOB  HYXHO
OOBACHUTS, 49TO
Takoe JaepMooOpasus,
Me30Tepanus 1 T.1.)
3aBUCHMOCTh oT
JUYHOCTH TJABHOTO
Bpaya (Bpauam
HYKEH JHIEep, UL,
oIpeeNsonIee
TaKTHKY u
CTpaTEeruro padoTHhI)
4181
KOCMETHYECKOT0
1eHTpa — 55-60%.
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