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 1 –     CRM-   2018-2019 

 

№     
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.  
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,   
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«   
 », «  
», Segezha Group, 

« »,  , 
,  , 

,  

3 
GlowByte 
Consulting 

 805,7 - 

4 AmoCRM  766,3 - 
5    575,2 - 

6 Navicon  272 

, "  ", 
"  ",  
« », "  

 ", 
" " 

7    224 
,  , , 

SKL Group 

8 
 
 

 223,2 - 

9 GMCS  221 
«   », Tele2, 
Yota, «    » 

(NetByNet),    . 

10   140 
OZON.RU, KARCHER, 

IMMERGAS, WEILANDT, ESPA 

11 -   110 
  

« »,  « », 
 «  » 

12   
  

 
33,7 

,  , 
- ,  

 
 

 ,     

      

«J’son & Partners Consulting»,   5     

CRM   3 .   2  ,    CRM-

.    CRM      61%. 

 CRM-   2019   11  

   , 5,5    2,5  . 

https://www.tadviser.ru/index.php/%D0%A1%D0%B1%D0%B5%D1%80%D0%B1%D0%B0%D0%BD%D0%BA_%D0%A0%D0%A4
https://www.tadviser.ru/index.php/%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D1%8F
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:AmoCRM_(%D0%90%D0%BC%D0%BE%D1%86%D1%80%D0%BC)
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%98%D0%BD%D1%84%D0%BE%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D1%8B_%D0%94%D0%B6%D0%B5%D1%82
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:Navicon_(%D0%9D%D0%B0%D0%B2%D0%B8%D0%BA%D0%BE%D0%BD)
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D1%80%D1%83%D1%81_%D0%9A%D0%BE%D0%BD%D1%81%D0%B0%D0%BB%D1%82%D0%B8%D0%BD%D0%B3
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%92%D0%A2%D0%91_-_%D0%92%D0%BD%D0%B5%D1%88%D1%82%D0%BE%D1%80%D0%B3%D0%B1%D0%B0%D0%BD%D0%BA
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:Novardis_(%D0%9D%D0%BE%D0%B2%D0%B0%D1%80%D0%B4%D0%B8%D1%81_%D0%9A%D0%BE%D0%BD%D1%81%D0%B0%D0%BB%D1%82%D0%B8%D0%BD%D0%B3)
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:Novardis_(%D0%9D%D0%BE%D0%B2%D0%B0%D1%80%D0%B4%D0%B8%D1%81_%D0%9A%D0%BE%D0%BD%D1%81%D0%B0%D0%BB%D1%82%D0%B8%D0%BD%D0%B3)
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:GMCS
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%A22_%D0%A0%D0%A2%D0%9A_%D0%A5%D0%BE%D0%BB%D0%B4%D0%B8%D0%BD%D0%B3_(%D1%80%D0%B0%D0%BD%D0%B5%D0%B5_%D0%A2%D0%B5%D0%BB%D0%B52_%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D1%8F_%D0%90%D0%91,_Tele2)
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%A0%D0%BE%D1%81%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81%D0%A1%D0%BE%D1%84%D1%82
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%9C%D0%BE%D0%BD%D0%BE%D0%BB%D0%B8%D1%82-%D0%98%D0%BD%D1%84%D0%BE
https://www.tadviser.ru/index.php/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F:%D0%9F%D0%B5%D1%80%D0%B2%D0%B0%D1%8F_%D0%A4%D0%BE%D1%80%D0%BC%D0%B0_(1%D0%A4%D0%BE%D1%80%D0%BC%D0%B0)
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 9 –  CRM-     « » 

№  
  

 « » ( )  «4logist» 
( ) 

 «  » 
( ) 

 « » 
( ) 

1 
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 :    
 ,   

 , 
   

 ,   
, 

  , , 
 ,   . 

 :  
  pdf    

  ,   
 ,    

   
 ,   

    
 ,   1C, 

    ATI.su. 

   
 , 

   
, 
  

, 
  

 ,  /  
, 

 
  
. 

  -
   

,  
  , 

  
   
 , 
   

  
 , 

   
  

 

   
 , 

   
 ,   

 PDF 
, 
  
,  

   
1 . 

 

2 
 
 

    

3 
 

 

  –  
 – 500 ₽ / . - 

   -
, 1000 ₽ / . -   

 1 Gb 
  : 300 ₽ / . 

(3600 ₽ / ) -   
 -  

500 ₽ / . (6000 ₽ / ) - 
   1 Gb 

  
 1362 

   

 2.0 – 27990   
 (  800 , 

   20 ) 
 2.0 – 14990  

(  1100 ,   
 10 ) 

 2.0  – 5990   
(  ,   

 5 ) 
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 (  – 10999) 

6  – 2999 
 (  – 18999) 

9  – 4999 
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  9 ,    

CRM-    « » :    , 

      ,  CRM-

    ,       

« »      .    

 ,   :     CRM-

  « »        

 . 

         

  « ».       

         

   . 

 

 10 –      

  Instagram YouTube VK FB Ati.su 2  

 « » 

(https://tl-24.ru/) 
      

 « » (http://antektk.ru/)       

 «VTEK» (https://vtek-tk.ru/)       

 « » 

(https://krastrans.net/) 
      

 « »       

 « » (http://www.veal.ru/)       

 «  » 
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 «  » 
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 « - » 

(http:// - . /) 
      

 « - » 

(http://trassa-express.com/) 
      

 2 0 2 2 5 10 
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3      « » 

 

3.1        

 

       

  « ».     ,  

 ,      , 

 . 

 « »  ,      

 2021   5 CRM- .     

,     .   

,     –   

    ,      

  . 

,          

   CRM-   « ». 

  –        

       CRM- . 

    :    

    500000 ,      

 1 .  

: 1  2021 – 1  2022. 

: 500000 . 

       

    « »  1.08.2022 . 

     500000 . 

  :     1    

 ,    500000 . 

  :     . 
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   : 

1.  :   « »; 

2. :   « »; 

3.  :   « »; 

4. :   « »; 

5.   :   « ». 

      ,   

  . 

 

 11 –       « » 
№        

1 
  

 
32  02.08.2021 14.09.2021  

2 2  34  15.09.2021 01.11.2021 
  

 

3 Ati.su 33  02.11.2021 16.12.2021 
  

 

4 Instagram 34  17.12.2021 02.02.2022 
  

 

5 VK 43  03.02.2022 04.04.2022 
  

 

6 FB 33  05.04.2022 19.05.2022 
  

 

 
     ,   

    ,       

. 
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 8 –       « » 

 

    « »   6  

: 

-   ,       

    CRM-     ; 

-         

   . 

,    –   .  

 –    ,    

    ,     . 

.  я 

1  0  01.08.21  01.08.21 .0,00
2 1 П  а я а ац 209 П  02.08.21 Ч  19.05.22 .149 520,00
3 1.1 П а а а а 32 П  02.08.21  14.09.21 .47 040,00
4     14  02.08.21 Ч  19.08.21   .14 560,00
5  7  20.08.21  30.08.21 4  .14 000,00
6    3  31.08.21 Ч  02.09.21 5 .5 040,00
7   1  03.09.21  03.09.21 6 .1 680,00
8  7  06.09.21  14.09.21 7 .11 760,00
9 1.2 2 ИС 34 С  15.09.21 П  01.11.21 7 .19 040,00
10     7  15.09.21 Ч  23.09.21 8  .14 000,00
11 я       21  24.09.21  24.09.21 10   .1 040,00
12   я 2 15  27.09.21  15.10.21 11 .0,00
13    2  18.10.21  19.10.21 12  .4 000,00
14  2  20.10.21 Ч  21.10.21 13 .0,00
15 7  22.10.21  01.11.21 14 .0,00
16 1.3 Ati.su 33  02.11.21 Ч  16.12.21 14 .18 000,00
17     7  02.11.21  10.11.21 15  .14 000,00
18   я   Ati.su 15 Ч  11.11.21  01.12.21 17 .0,00
19    2 Ч  02.12.21  03.12.21 18  .4 000,00
20  2  06.12.21  07.12.21 19 .0,00
21 7  08.12.21 Ч  16.12.21 20 .0,00
22 1.4 Instagram 34 П  17.12.21 С  02.02.22 20 .19 040,00
23     7  17.12.21  27.12.21 21  .14 000,00
24 я   Instagram 1  28.12.21  28.12.21 23   .1 040,00
25   я Instagram 15  29.12.21  18.01.22 24 .0,00
26    2  19.01.22 Ч  20.01.22 25  .4 000,00
27  2  21.01.22  24.01.22 26 .0,00
28 7  25.01.22  02.02.22 27 .0,00
29 1.5 VK 43 Ч  03.02.22 П  04.04.22 27 .28 400,00
30     7 Ч  03.02.22  11.02.22 28  .14 000,00
31    VK 10  14.02.22  25.02.22 30   .10 400,00
32   я VK 15  28.02.22  18.03.22 31 .0,00
33    2  21.03.22  22.03.22 32  .4 000,00
34  2  23.03.22 Ч  24.03.22 33 .0,00
35 7  25.03.22  04.04.22 34 .0,00
36 1.6 Facebook 33  05.04.22 Ч  19.05.22 33 .18 000,00
37     7  05.04.22  13.04.22 35  .14 000,00
38   я Facebook 15 Ч  14.04.22  04.05.22 37 .0,00
39    2 Ч  05.05.22  06.05.22 38  .4 000,00
40   я Facebook 2  09.05.22  10.05.22 39 .0,00
41 7  11.05.22 Ч  19.05.22 40 .0,00
42  0 Ч  19.05.22 Ч  19.05.22 41 .0,00
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 3    Microsoft Project: 

1. .       

  ; 
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; 
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http://www.oberemokii.com/ru/design-documentation/managing-the-content-and-timing/project-schedule
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.           

 .      « »   

 13. 

 

 13 –      « » 
№    ,  

3      47040 

9 2  159502,4 

16 Ati.su 112040 

22 Instagram 120080 

29 VK 129440 

36 Facebook 119040 

 687142,4 

 

        

 Microsoft Project. 
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 . 

  13     ,   

  687142,40 ,     500000 

,     . 
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