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ANNOTATION 
 

This degree is devoted to development of a strategy for the 7-Eleven company 

to enter the Krasnoyarsk Territory market. 

The object of the research is the company «7-Eleven». 

The subject of the research is the entering strategy of the 7-Eleven 

The purpose of this course work is to create a strategy for 7-Eleven to enter the 

Krasnoyarsk area market. 

A successful achievement of this goal requires a fulfillment of the following 

tasks: 

- to investigate the basics of developing a strategy for entering a new 

market; 

- to analyze internal and external factors for the development of a strategy 

for the 7-Eleven retail chain to enter the Krasnoyarsk market; 

- to develop strategy for the company's entry into the Krasnoyarsk market. 

The degree work consists of three chapters. 

The first chapter discusses the theoretical foundations of entering strategies and 

the factors that affect the strategy. 

The second chapter consists of an overview of the company and research of the 

Krasnoyarsk market.  

The third chapter includes recommended strategy and activities for entering the 

Krasnoyarsk market. 

In the conclusion section, the final overview of the work and the author’s 

proposed activities of the developed strategy are presented. 

The diploma project contains 70 pages, 3 tables, 13 illustrations and 9 

appendices. 
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ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɛɥɚɝɨɞɚɪɹ ɢɧɬɟɧɫɢɜɧɨɫɬɢ ɦɟɠɞɭɧɚɪɨɞɧɨɣ 

ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢɧɬɟɝɪɚɰɢɢ ɪɚɡɜɢɜɚɸɬɫɹ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɪɵɧɤɢ, ɚ ɬɚɤɠɟ 

ɧɚɰɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ ɨɬɞɟɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜ, ɢɦɟɧɧɨ ɩɨɷɬɨɦɭ ɫɭɳɟɫɬɜɭɟɬ 

ɬɟɧɞɟɧɰɢɹ ɜɵɯɨɞɚ ɤɪɭɩɧɵɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɨɦɩɚɧɢɣ ɧɚ ɧɚɰɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ 

ɞɪɭɝɢɯ ɫɬɪɚɧ. Ɋɨɫɫɢɹ ɜ ɷɬɨɦ ɩɥɚɧɟ ɹɜɥɹɟɬɫɹ ɩɪɢɬɹɝɚɬɟɥɶɧɨɣ ɛɥɚɝɨɞɚɪɹ ɪɨɫɬɭ 

ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɢ ɨɛɴɟɦɨɜ ɪɟɚɥɢɡɚɰɢɢ, ɧɚɲɚ ɫɬɪɚɧɚ ɢɦɟɟɬ 

ɦɧɨɠɟɫɬɜɨ ɧɢɲ ɞɥɹ ɡɚɩɨɥɧɟɧɢɹ, ɩɨɤɚɡɚɬɟɥɶ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ 

ɬɨɪɝɨɜɵɦɢ ɩɥɨɳɚɞɹɦɢ ɫɨɜɪɟɦɟɧɧɵɯ ɮɨɪɦɚɬɨɜ ɧɚ 1000 ɱɟɥɨɜɟɤ ɧɚ ɩɨɪɹɞɨɤ 

ɧɢɠɟ, ɱɟɦ ɭ ɛɨɥɶɲɢɧɫɬɜɚ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ. Ɋɨɫɫɢɹ ɨɛɥɚɞɚɟɬ ɧɟ ɬɨɥɶɤɨ ɛɨɥɶɲɢɦ 

ɪɵɧɤɨɦ ɫɛɵɬɚ, ɧɨ ɢ ɛɨɝɚɬɚ ɩɪɢɪɨɞɧɵɦɢ ɪɟɫɭɪɫɚɦɢ, ɚ ɬɚɤɠɟ ɦɨɠɟɬ ɩɨɯɜɚɫɬɚɬɶɫɹ 

ɭɧɢɤɚɥɶɧɵɦ ɝɟɨɝɪɚɮɢɱɟɫɤɢɦ ɩɨɥɨɠɟɧɢɟɦ, ɢɦɟɹ ɜɵɯɨɞ ɤ ɧɟɫɤɨɥɶɤɢɦ ɦɨɪɹɦ ɢ 

ɪɚɫɩɨɥɨɠɢɜɲɢɫɶ ɫɪɚɡɭ ɜ 4 ɤɥɢɦɚɬɢɱɟɫɤɢɯ ɩɨɹɫɚɯ. ɇɟɨɛɯɨɞɢɦɨ ɬɚɤɠɟ ɨɬɦɟɬɢɬɶ 

ɢ ɪɨɫɬ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɢɧɜɟɫɬɢɰɢɣ ɜ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ ɢ ɬɪɚɧɫɩɨɪɬ. Ɍɚɤɢɦ 

ɨɛɪɚɡɨɦ, ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɝɨɜɨɪɢɬɶ ɨ ɪɚɡɜɢɬɢɢ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɢ ɟɝɨ 

ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɞɥɹ ɢɧɨɫɬɪɚɧɧɵɯ ɢɧɜɟɫɬɨɪɨɜ, ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɢ 

ɷɤɫɩɨɪɬɟɪɨɜ, ɢɦɟɧɧɨ ɷɬɨ ɢ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨɛ ɚɤɬɭɚɥɶɧɨɫɬɢ ɞɚɧɧɨɣ ɬɟɦɵ. 

Ɇɧɨɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɜɵɯɨɞɹɬ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɨɞɧɚɤɨ, 

ɡɚɤɪɟɩɥɟɧɢɟ ɩɨɡɢɰɢɣ ɱɚɫɬɨ ɹɜɥɹɟɬɫɹ ɫɥɨɠɧɨɣ ɡɚɞɚɱɟɣ, ɬɪɟɛɭɸɳɟɣ ɪɚɡɪɚɛɨɬɤɢ 

ɫɬɪɚɬɟɝɢɢ, ɩɨɞɯɨɞɹɳɟɣ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɞɥɹ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ. Ⱦɥɹ 

ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɤɨɦɩɚɧɢɢ ɨɱɟɧɶ ɜɚɠɧɚ ɩɪɚɜɢɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ ɜ ɩɪɢɧɢɦɚɟɦɨɣ 

ɫɬɪɚɧɟ, ɬɚɤ ɤɚɤ ɨɧɢ ɜɫɬɭɩɚɸɬ ɜ ɤɨɧɤɭɪɟɧɬɧɭɸ ɛɨɪɶɛɭ ɫ ɦɟɫɬɧɵɦɢ 

ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɧɚ ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɟ ɢ ɞɪɭɝɢɦɢ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ 

ɤɨɦɩɚɧɢɹɦɢ ɧɚ ɦɢɪɨɜɨɦ. Ʉɨɦɩɚɧɢɹ, ɤɨɬɨɪɚɹ ɯɨɱɟɬ ɜɵɣɬɢ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ 

ɞɨɥɠɧɚ ɭɱɢɬɵɜɚɬɶ ɫɭɳɟɫɬɜɭɸɳɢɟ ɪɚɡɥɢɱɢɹ ɜ ɷɤɨɧɨɦɢɤɟ, ɤɭɥɶɬɭɪɟ, ɢ 

ɩɨɥɢɬɢɱɟɫɤɢɯ ɭɫɥɨɜɢɹɯ, ɚ ɬɚɤɠɟ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɞɥɹ ɩɪɢɫɩɨɫɨɛɥɟɧɢɹ ɩɪɨɞɭɤɰɢɢ ɤ ɦɟɫɬɧɨɦɭ ɫɩɪɨɫɭ.  

ȼ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɦɵ ɛɭɞɟɦ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɢɡɜɟɫɬɧɵɟ ɬɨɪɝɨɜɵɟ ɫɟɬɢ, ɚ 

ɩɨɷɬɨɦɭ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ ɧɚɱɚɥɚ ɞɚɬɶ ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɧɹɬɢɸ «ɬɨɪɝɨɜɚɹ ɫɟɬɶ».  
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ɋɨɝɥɚɫɧɨ ɎȺɋ Ɋɨɫɫɢɢ ɨɬ 22.07.2016 N ȺɄ/50406/16 "Ɉ ɜɧɟɫɟɧɢɢ ɢɡɦɟɧɟɧɢɣ ɜ 

Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 28.12.2009 N 381-ɎɁ "Ɉɛ ɨɫɧɨɜɚɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ 

ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ" Ɍɨɪɝɨɜɚɹ ɫɟɬɶ 

- ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɞɜɭɯ ɢ ɛɨɥɟɟ ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ, ɤɨɬɨɪɵɟ ɩɪɢɧɚɞɥɟɠɚɬ ɧɚ 

ɡɚɤɨɧɧɨɦ ɨɫɧɨɜɚɧɢɢ ɯɨɡɹɣɫɬɜɭɸɳɟɦɭ ɫɭɛɴɟɤɬɭ ɢɥɢ ɧɟɫɤɨɥɶɤɢɦ 

ɯɨɡɹɣɫɬɜɭɸɳɢɦ ɫɭɛɴɟɤɬɚɦ, ɜɯɨɞɹɳɢɦ ɜ ɨɞɧɭ ɝɪɭɩɩɭ ɥɢɰ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 

Ɂɚɤɨɧɨɦ ɨ ɡɚɳɢɬɟ ɤɨɧɤɭɪɟɧɰɢɢ, ɢɥɢ ɫɨɜɨɤɭɩɧɨɫɬɶ ɞɜɭɯ ɢ ɛɨɥɟɟ ɬɨɪɝɨɜɵɯ 

ɨɛɴɟɤɬɨɜ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɨɞ ɟɞɢɧɵɦ ɤɨɦɦɟɪɱɟɫɤɢɦ ɨɛɨɡɧɚɱɟɧɢɟɦ ɢɥɢ 

ɢɧɵɦ ɫɪɟɞɫɬɜɨɦ ɢɧɞɢɜɢɞɭɚɥɢɡɚɰɢɢ.[1] 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɹɜɥɹɟɬɫɹ ɬɨɪɝɨɜɚɹ ɫɟɬɶ 7-Eleven. 

ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɭɞɟɦ ɫɱɢɬɚɬɶ ɫɬɪɚɬɟɝɢɸɜɵɯɨɞɚ7-Eleven ɧɚ 

ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɩɪɨɞɭɤɬɨɜɨɝɨ ɪɢɬɟɣɥɚ. 

ɐɟɥɶɸ ɧɚɫɬɨɹɳɟɣ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ 

ɫɨɡɞɚɧɢɟ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɪɵɧɨɤ ɬɨɪɝɨɜɨɣ ɫɟɬɢ 7-Eleven. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɡɚɞɚɱɢ: 

 ɪɚɫɫɦɨɬɪɟɬɶ ɨɫɧɨɜɵ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ; 

 ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɜɧɭɬɪɟɧɧɢɟ ɢ ɜɧɟɲɧɢɟ ɮɚɤɬɨɪɵ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ 

ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɬɨɪɝɨɜɨɣ ɫɟɬɢ 7-Eleven ɧɚ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɪɵɧɨɤ; 

 ɪɚɡɪɚɛɨɬɚɬɶ ɫɬɪɚɬɟɝɢɸ ɜɵɯɨɞɚ ɤɨɦɩɚɧɢɢ ɧɚ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɪɵɧɨɤ. 
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1 ɋɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɢɧɨɫɬɪɚɧɧɵɯ ɤɨɦɩɚɧɢɣ ɧɚ ɡɚɪɭɛɟɠɧɵɟ 

ɪɵɧɤɢ 

 

1.1 ɋɭɳɧɨɫɬɶ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ 

 

ɉɪɢɦɟɪɧɨ ɫ ɫɟɪɟɞɢɧɵ 20 ɜɟɤɚ ɢ ɩɨ ɫɟɣ ɞɟɧɶ ɩɪɨɢɫɯɨɞɢɬ ɚɤɬɢɜɧɨɟ 

ɪɚɡɜɢɬɢɟ ɩɪɨɰɟɫɫɚ ɝɥɨɛɚɥɢɡɚɰɢɢ, ɨɧɚ ɨɛɴɟɞɢɧɹɟɬ ɷɤɨɧɨɦɢɤɢ ɪɚɡɧɵɯ ɫɬɪɚɧ ɦɢɪɚ, 

ɚ ɩɨɬɨɦɭ ɤɨɦɩɚɧɢɢ, ɜ ɱɚɫɬɧɨɫɬɢ ɤɪɭɩɧɵɟ, ɫɬɪɟɦɹɬɫɹ ɡɚɯɜɚɬɢɬɶ ɜɫɟ ɧɨɜɵɟ 

ɡɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ ɞɥɹ ɪɚɫɲɢɪɟɧɢɹ ɫɮɟɪɵ ɫɜɨɟɝɨ ɜɥɢɹɧɢɹ. ɉɨɫɥɟɞɧɢɟ ɝɨɞɵ, ɜ 

ɫɜɹɡɢ ɫ ɪɨɫɬɨɦ ɱɢɫɥɚ ɩɥɚɬɟɠɟɫɩɨɫɨɛɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɜ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɫɬɪɚɧɚɯ, 

ɢɧɬɟɪɟɫ ɝɥɨɛɚɥɶɧɨɣ ɷɤɨɧɨɦɢɤɢ ɜɫɟ ɱɚɳɟ ɫɦɟɳɚɟɬɫɹ ɨɬ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ ɜ ɢɯ 

ɫɬɨɪɨɧɭ, ɬɚɤ ɤɚɤ ɱɢɫɥɟɧɧɨɫɬɶ ɩɥɚɬɟɠɟɫɩɨɫɨɛɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɧɚɩɪɹɦɭɸ 

ɨɤɚɡɵɜɚɟɬ ɜɥɢɹɧɢɟ ɧɚ ɛɢɡɧɟɫ.  

ȼɵɯɨɞ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɜ ɭɫɥɨɜɢɹɯ ɝɥɨɛɚɥɢɡɚɰɢɢ ɭɠɟ ɧɟ ɹɜɥɹɟɬɫɹ ɪɟɞɤɢɦ 

ɫɨɛɵɬɢɟɦ, ɢ ɤɪɚɣɧɟ ɱɚɫɬɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ ɹɜɥɹɟɬɫɹ 

ɨɪɝɚɧɢɱɧɵɦ ɩɪɨɞɨɥɠɟɧɢɟɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɩɪɢ ɞɨɫɬɢɠɟɧɢɢ 

ɨɩɪɟɞɟɥɟɧɧɨɣ ɩɨɡɢɰɢɢ ɧɚ ɩɟɪɜɨɧɚɱɚɥɶɧɨɦ ɪɵɧɤɟ. Ɉɫɧɨɜɧɵɦɢ ɩɪɢɱɢɧɚɦɢ 

ɫɬɪɟɦɥɟɧɢɹ ɜɵɯɨɞɚ ɤɨɦɩɚɧɢɢ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɨɛɵɱɧɨ ɜɵɞɟɥɹɸɬ: 

 ɩɪɢɜɥɟɱɟɧɢɟ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. ɗɬɨ ɱɚɳɟ ɜɫɟɝɨ ɫɜɹɡɚɧɨ ɫ 

ɧɚɩɨɥɧɟɧɢɟɦ ɫɨɛɫɬɜɟɧɧɨɝɨ ɜɧɭɬɪɟɧɧɟɝɨ ɪɵɧɤɚ, ɬɨɝɞɚ ɤɨɦɩɚɧɢɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ 

ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɪɚɡɞɜɢɝɚɬɶ ɝɪɚɧɢɰɵ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɜɥɢɹɧɢɹ. ɇɨɜɵɟ 

ɪɵɧɤɢ ɡɧɚɦɟɧɭɸɬɫɹ ɧɨɜɵɦɢ ɤɥɢɟɧɬɚɦɢ, ɧɨɜɵɦɢ ɫɩɨɫɨɛɚɦɢ ɩɨɥɭɱɟɧɢɹ ɩɪɢɛɵɥɢ 

ɢ ɪɟɚɥɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ; 

 ɫɨɤɪɚɳɟɧɢɟ ɪɚɫɯɨɞɨɜ ɢ ɩɨɜɵɲɟɧɢɟ ɥɨɹɥɶɧɨɫɬɢ. Ɉɝɪɚɧɢɱɟɧɧɨɫɬɶ 

ɫɨɛɫɬɜɟɧɧɨɝɨ ɪɵɧɤɚ ɧɟ ɩɨɡɜɨɥɹɟɬ ɤɨɦɩɚɧɢɢ ɩɨɥɭɱɚɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɭɸ 

ɩɪɢɛɵɥɶ, ɢɦɟɧɧɨ ɩɨɷɬɨɦɭ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ ɧɚ 

ɜɧɟɲɧɢɯ ɪɵɧɤɚɯ; 

 ɩɪɟɢɦɭɳɟɫɬɜɚ ɡɚ ɫɱɟɬ ɤɥɸɱɟɜɨɣ ɤɨɦɩɟɬɟɧɰɢɢ. ɉɨɞ ɤɥɸɱɟɜɨɣ 

ɤɨɦɩɟɬɟɧɰɢɟɣ ɩɨɞɪɚɡɭɦɟɜɚɟɬɫɹ ɜɫɟ ɨɬ ɪɟɞɤɨɣ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɨɣ ɧɟ ɨɛɥɚɞɚɸɬ 
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ɤɨɧɤɭɪɟɧɬɵ ɞɨ ɞɨɜɟɪɢɬɟɥɶɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɤɥɢɟɧɬɨɦ. Ʉɥɸɱɟɜɚɹ ɤɨɦɩɟɬɟɧɰɢɹ 

ɩɨɡɜɨɥɹɟɬɫɹ ɢɦɟɬɶ ɨɩɪɟɞɟɥɟɧɧɵɟ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɧɟ ɬɨɥɶɤɨ ɧɚ 

ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɟ, ɧɨ ɢ ɧɚ ɜɧɟɲɧɟɦ; 

 ɫɧɢɠɟɧɢɟ ɫɬɪɚɧɨɜɨɝɨ ɪɢɫɤɚ ɡɚ ɫɱɟɬ ɭɜɟɥɢɱɟɧɢɹ ɱɢɫɥɚ ɩɪɨɢɡɜɨɞɫɬɜ. 

Ʉɨɝɞɚ ɤɨɦɩɚɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɛɨɥɟɟ ɱɟɦ ɧɚ ɨɞɧɨɦ ɪɵɧɤɟ, 

ɨɧɚ ɦɨɠɟɬ ɤɨɦɩɟɧɫɢɪɨɜɚɬɶ ɢɡɞɟɪɠɤɢ, ɜɵɡɜɚɧɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɦɢ ɤɨɥɟɛɚɧɢɹɦɢ 

ɜ ɨɞɧɨɣ ɫɬɪɚɧɟ ɭɜɟɥɢɱɟɧɢɟɦ ɫɩɪɨɫɚ ɜ ɞɪɭɝɨɣ; 

 ɭɜɟɥɢɱɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɤɨɦɩɚɧɢɢ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ [2]. 

Ʉɚɠɞɚɹ ɤɨɦɩɚɧɢɹ, ɜɵɯɨɞɹɳɚɹ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɞɨɥɠɧɚ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ 

ɨɩɪɟɞɟɥɢɬɶɫɹ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɜɵɯɨɞɚ. ȼɵɞɟɥɹɸɬ ɬɪɢ ɨɫɧɨɜɧɵɟ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ 

ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ: 

1. ɉɪɢɨɛɪɟɬɟɧɢɟ 

2. ɇɨɜɨɟ ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ 

3. ɋɨɜɦɟɫɬɧɨɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ [3] 

ɋɬɪɚɬɟɝɢɹ ɩɪɢɨɛɪɟɬɟɧɢɹ. ɉɪɢɨɛɪɟɫɬɢ ɦɨɠɧɨ ɭɠɟ ɪɚɡɜɢɬɭɸ ɤɨɦɩɚɧɢɸ, 

ɢɦɟɸɳɭɸ ɫɨɛɫɬɜɟɧɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɢ ɩɟɪɫɨɧɚɥ, ɪɚɡɪɚɛɨɬɚɧɧɵɣ, 

ɫɭɳɟɫɬɜɭɸɳɢɣ ɩɪɨɞɭɤɬ ɢɥɢ ɥɢɰɟɧɡɢɸ. ɉɪɢɨɛɪɟɬɟɧɢɟ ɹɜɥɹɟɬɫɹ ɫɚɦɨɣ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɨ ɮɨɪɦɨɣ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ, ɜ ɨɫɧɨɜɧɨɦ ɢɡ-ɡɚ ɬɨɝɨ, ɱɬɨ 

ɩɨɡɜɨɥɹɟɬ ɧɟ ɬɨɥɶɤɨ ɭɫɤɨɪɢɬɶ ɩɪɨɧɢɤɧɨɜɟɧɢɟ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ, ɧɨ ɢ ɫ ɥɟɝɤɨɫɬɶɸ 

ɩɪɟɨɞɨɥɟɬɶ ɜɯɨɞɧɵɟ ɛɚɪɶɟɪɵ. Ƚɥɚɜɧɵɦ ɨɝɪɚɧɢɱɟɧɢɟɦ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ 

ɹɜɥɹɸɬɫɹ ɮɢɧɚɧɫɨɜɵɟ ɪɟɫɭɪɫɵ. Ⱦɨɫɬɚɬɨɱɧɨ ɱɚɫɬɨ, ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɩɨɤɭɩɤɚ 

ɨɪɝɚɧɢɡɚɰɢɣ, ɱɶɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɬɟɤɭɳɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, 

ɬɚɤ ɤɚɤ ɬɚɤɚɹ ɞɢɜɟɪɫɢɮɢɤɚɰɢɹ ɩɨɡɜɨɥɹɟɬɫɹ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɟ ɪɢɫɤɢ. Ɍɚɤɠɟ ɱɚɫɬɨ ɫɨɜɟɬɭɸɬ ɩɨɤɭɩɚɬɶ ɬɨɥɶɤɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɫɬɚɞɢɢ ɡɪɟɥɨɫɬɢ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɱɟɝɨ ɩɨɤɭɩɚɬɟɥɶ ɛɭɞɟɬ ɢɦɟɬɶ 

ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɭɱɢɬɶ ɝɨɬɨɜɵɣ ɪɚɛɨɬɚɸɳɢɣ ɛɢɡɧɟɫ [3]. ɇɚ ɪɢɫɭɧɤɟ 1 

ɩɪɟɞɫɬɚɜɥɟɧɨ ɫɯɟɦɚɬɢɱɟɫɤɨɟ ɢɡɨɛɪɚɠɟɧɢɹ ɡɚɜɢɫɢɦɨɫɬɢ ɤɨɦɩɚɧɢɢ ɩɪɢ ɩɨɤɭɩɤɟ. 

 



8 
 

 

Ɋɢɫɭɧɨɤ 1 – ɋɯɟɦɚɬɢɱɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɫɬɪɚɬɟɝɢɢ ɩɪɢɨɛɪɟɬɟɧɢɹ. 

 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɫɬɪɚɬɟɝɢɹ ɩɪɢɨɛɪɟɬɟɧɢɹ ɫɪɚɛɨɬɚɥɚ ɧɚɢɛɨɥɟɟ ɭɫɩɟɲɧɨ, 

ɧɟɨɛɯɨɞɢɦɨ ɜɵɩɨɥɧɟɧɢɟ ɫɥɟɞɭɸɳɢɯ ɬɪɟɛɨɜɚɧɢɣ:[4] 

 ɧɚɥɢɱɢɟ ɱɟɬɤɢɯ ɰɟɥɟɣ ɩɪɢɨɛɪɟɬɟɧɢɹ ɢ ɪɟɚɥɢɫɬɢɱɧɨɣ ɨɰɟɧɤɢ ɡɚɬɪɚɬ; 

 ɩɪɢɥɨɠɟɧɢɟ ɭɫɢɥɢɣ ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɩɪɢɨɛɪɟɬɟɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ 

ɫɬɪɭɤɬɭɪɭ ɤɨɦɩɚɧɢɢ; 

 ɪɚɡɪɚɛɨɬɤɚ ɱɟɬɤɨɣ ɫɬɪɚɬɟɝɢɢ ɢ ɩɭɬɟɣ ɫɧɢɠɟɧɢɹ ɫɬɨɢɦɨɫɬɢ 

ɩɪɢɨɛɪɟɬɟɧɢɹ. 

Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɧɟ ɜɫɟɝɞɚ ɦɨɠɟɬ ɛɵɬɶ ɪɟɚɥɢɡɨɜɚɧɚ ɭɫɩɟɲɧɨ, ɨɱɟɧɶ 

ɱɚɫɬɨ ɩɪɢɱɢɧɚɦɢ ɧɟɭɫɩɟɲɧɨɣ ɪɟɚɥɢɡɚɰɢɢ ɹɜɥɹɸɬɫɹ: 

 ɩɨɩɵɬɤɚ ɢɧɬɟɝɪɚɰɢɢ ɪɚɡɧɵɯ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɤɭɥɶɬɭɪ, ɚ ɬɚɤɠɟ 

ɢɧɬɟɝɪɚɰɢɹ ɪɚɡɧɵɯ ɩɨ ɧɚɩɪɚɜɥɟɧɢɹɦ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ; 

 ɜɨɡɦɨɠɧɨɫɬɶ ɧɟɨɩɪɚɜɞɚɧɧɵɯ ɢɡɞɟɪɠɟɤ (ɤ ɩɪɢɦɟɪɭ, ɞɨɥɝɢ); 

 ɧɟɚɞɟɤɜɚɬɧɨɟ ɰɟɥɟɩɨɥɚɝɚɧɢɟ 

ɂɫɯɨɞɹ ɢɡ ɜɫɟɝɨ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɨɝɨ, ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ 

ɩɪɢɨɛɪɟɬɟɧɢɟ ɧɚɢɛɨɥɟɟ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɞɥɹ ɡɪɟɥɨɣ ɨɬɪɚɫɥɢ ɫ ɜɵɫɨɤɢɦɢ 

ɜɯɨɞɧɵɦɢ ɛɚɪɶɟɪɚɦɢ, ɤɚɦɩɚɧɢɹ-ɩɨɤɭɩɚɬɟɥɶ ɩɪɢ ɷɬɨɦ ɞɨɥɠɧɚ ɪɟɚɥɢɫɬɢɱɧɨ 

ɨɰɟɧɢɬɶ ɡɚɬɪɚɬɵ ɢ ɫɨɨɬɧɟɫɬɢ ɢɯ ɪɢɫɤɚɦɢ ɧɚ ɤɨɬɨɪɵɟ ɨɧɚ ɝɨɬɨɜɚ. 

ɋɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ, ɧɨɜɨɟ ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ. Ɉɛɵɱɧɨ ɫɨɡɞɚɧɢɟ 

ɧɨɜɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɨ ɜ ɪɚɦɤɚɯ ɡɚɪɨɠɞɚɸɳɟɣɫɹ ɢɥɢ 

ɪɚɡɜɢɜɚɸɳɟɣɫɹ, ɪɚɫɬɭɳɟɣ ɨɬɪɚɫɥɢ. ȼ ɫɥɭɱɚɟ, ɤɨɝɞɚ ɧɨɜɵɣ ɛɢɡɧɟɫ ɹɜɥɹɟɬɫɹ 

ɱɚɫɬɶɸ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɢ ɫɬɪɨɢɬɫɹ ɧɟ ɫ ɧɭɥɹ, ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɱɬɨɛɵ 

ɧɚɩɪɚɜɥɟɧɢɟ ɧɨɜɨɣ ɛɢɡɧɟɫ-ɟɞɢɧɢɰɵ ɛɵɥɨ ɤɚɤ ɦɨɠɧɨ ɛɨɥɟɟ ɬɟɫɧɨ ɫɜɹɡɚɧɨ ɫ 
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ɨɫɧɨɜɧɵɦ ɜɢɞɨɦ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɉɛɵɱɧɨ, ɫɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ ɩɪɢɦɟɧɹɟɬɫɹ ɧɚ 

ɪɵɧɤɚɯ ɫ ɧɢɡɤɢɦɢ ɜɯɨɞɧɵɦɢ ɛɚɪɶɟɪɚɦɢ. Ɉɫɧɨɜɧɵɦɢ ɬɪɟɛɨɜɚɧɢɹɦɢ ɞɥɹ 

ɞɨɫɬɢɠɟɧɢɹ ɭɫɩɟɯɚ ɫ ɩɨɦɨɳɶɸ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɹɜɥɹɸɬɫɹ: [3, 4] 

 ɨɬɪɚɫɥɶ ɞɨɥɠɧɚ ɧɚɯɨɞɢɬɶɫɹ ɜ ɫɬɚɞɢɢ ɡɚɪɨɠɞɟɧɢɹ ɢɥɢ ɪɨɫɬɚ; 

 ɛɚɪɶɟɪɵ ɜɯɨɞɚ ɧɚ ɪɵɧɨɤ ɧɢɡɤɢɟ; 

 ɧɚɩɪɚɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɨɜɨɣ ɋɁɏ ɬɟɫɧɨ ɫɜɹɡɚɧɨ ɫ ɨɫɧɨɜɧɵɦ 

ɜɢɞɨɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ; 

 ɤɨɦɩɚɧɢɹ ɝɨɬɨɜɚ ɫɬɨɥɤɧɭɬɶɫɹ ɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ ɪɢɫɤɚɦɢ. 

ɉɪɢɱɢɧɚɦɢ ɧɟɭɫɩɟɯɚ ɦɨɝɭɬ ɫɬɚɬɶ ɫɥɟɞɭɸɳɢɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ: 

 ɧɟɛɨɥɶɲɨɣ ɨɛɴɟɦ ɛɢɡɧɟɫɚ; 

 ɫɥɚɛɚɹ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɹ; 

 ɧɟɜɟɪɧɵɣ ɪɚɫɱɟɬ ɨɠɢɞɚɟɦɨɣ ɩɪɢɛɵɥɢ, ɫɪɨɤɚ ɨɤɭɩɚɟɦɨɫɬɢ ɢ ɞɪ. 

ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ; 

 ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɨɞɧɨɜɪɟɦɟɧɧɨ ɧɟɫɤɨɥɶɤɢɯ ɩɪɨɟɤɬɨɜ. 

Ɇɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ ɧɚɢɛɨɥɟɟ 

ɩɪɢɟɦɥɟɦɨ ɜ ɪɚɦɤɚɯ ɫɬɚɞɢɢ ɡɚɪɨɠɞɟɧɢɹ ɢɥɢ ɪɨɫɬɚ ɨɬɪɚɫɥɢ, ɧɢɡɤɢɯ ɜɯɨɞɧɵɯ 

ɛɚɪɶɟɪɚɯ, ɫɜɹɡɢ ɧɨɜɨɣ ɋɁɏ ɫ ɫɭɳɟɫɬɜɭɸɳɢɦ ɛɢɡɧɟɫɨɦ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ 

ɝɨɬɨɜɧɨɫɬɢ ɫɬɨɥɤɧɭɬɶɫɹ ɫ ɜɵɫɨɤɢɦɢ ɪɢɫɤɚɦɢ. 

ɋɨɜɦɟɫɬɧɨɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ. Ɇɧɨɝɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɥɚɸɬ ɜɵɛɨɪ 

ɢɦɟɧɧɨ ɜ ɩɨɥɶɡɭ ɨɬɤɪɵɬɢɹ ɧɨɜɨɝɨ ɛɢɡɧɟɫɚ, ɨɞɧɚɤɨ ɜ ɷɬɨɦ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɵ 

ɛɨɥɶɲɢɟ ɜɥɨɠɟɧɢɹ ɢ ɫɭɳɟɫɬɜɭɸɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɪɢɫɤɢ, ɬɨɝɞɚ ɨɞɧɢɦ ɢɡ 

ɨɩɬɢɦɚɥɶɧɵɯ ɜɚɪɢɚɧɬɨɜ ɫɬɚɧɨɜɢɬɫɹ ɫɨɜɦɟɫɬɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ. Ɍɚɤɚɹ ɫɬɪɚɬɟɝɢɹ 

ɢɦɟɟɬ ɪɹɞ ɩɥɸɫɨɜ, ɧɚɩɪɢɦɟɪ, ɫɬɪɚɯɨɜɚɧɢɟ ɪɢɫɤɨɜ ɢ ɢɧɜɟɫɬɢɰɢɣ, 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɞɨɫɬɭɩɚ ɤ ɪɟɫɭɪɫɚɦ ɢ ɧɨɭ-ɯɚɭ ɩɚɪɬɧɟɪɚ. Ɍɨ ɟɫɬɶ ɷɬɨ ɬɚɤɨɟ 

ɤɨɪɩɨɪɚɬɢɜɧɨɟ ɮɨɪɦɢɪɨɜɚɧɢɟ, ɤɨɬɨɪɨɟ ɩɪɢɧɚɞɥɟɠɢɬ ɩɚɪɬɧɟɪɚɦ ɢ 

ɮɭɧɤɰɢɨɧɢɪɭɟɬ ɫ ɰɟɥɶɸ ɪɚɡɞɟɥɟɧɢɹ ɪɢɫɤɨɜ ɢ ɫɬɨɢɦɨɫɬɢ ɩɪɨɟɤɬɨɜ [3]. Ⱦɥɹ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɞɨɥɠɧɨ ɜɵɩɨɥɧɹɬɶɫɹ ɧɟɫɤɨɥɶɤɨ ɭɫɥɨɜɢɣ: 

 ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ ɬɨɥɶɤɨ ɫɢɥɚɦɢ ɤɨɦɩɚɧɢɢ ɧɟɷɮɮɟɤɬɢɜɧɨ; 
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 ɤɨɦɩɚɧɢɹ ɧɟ ɨɛɥɚɞɚɟɬ ɤɨɦɩɟɬɟɧɰɢɹɦɢ, ɤɨɬɨɪɵɟ ɬɪɟɛɭɸɬɫɹ ɞɥɹ 

ɭɫɩɟɯɚ ɜ ɠɟɥɚɟɦɨɣ ɨɬɪɚɫɥɢ; 

 ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɩɪɨɜɨɞɢɬ ɩɨɥɢɬɢɤɭ ɩɪɨɬɟɤɰɢɨɧɢɡɦɚ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɨɛɳɭɸ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɫɬɪɚɬɟɝɢɢ, ɫɭɳɟɫɬɜɭɟɬ ɢ ɪɹɞ 

ɧɟɞɨɫɬɚɬɤɨɜ: 

 ɬɪɟɛɭɟɬɫɹ ɝɚɪɚɧɬɢɹ ɞɨɫɬɚɬɨɱɧɨɣ ɩɪɢɛɵɥɶɧɨɫɬɢ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɡɨɧ 

ɯɨɡɹɣɫɬɜɨɜɚɧɢɹ; 

 ɤɨɦɩɚɧɢɢ, ɮɨɪɦɢɪɭɸɳɢɟ ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ, ɢɦɟɸɬ ɪɢɫɤ ɩɨɬɟɪɢ 

ɩɪɢɨɪɢɬɟɬɚ ɜ ɧɨɭ-ɯɚɭ; 

 ɞɨɥɠɟɧ ɩɪɨɢɫɯɨɞɢɬɶ ɩɨɫɬɨɹɧɧɵɣ ɤɨɧɬɪɨɥɶ ɫɨ ɫɬɨɪɨɧɵ ɜɫɟɯ 

ɨɪɝɚɧɢɡɚɰɢɣ ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɫɨɬɪɭɞɧɢɱɟɫɬɜɟ, ɞɥɹ ɫɜɟɞɟɧɢɹ ɪɚɡɧɨɝɥɚɫɢɣ ɤ 

ɦɢɧɢɦɭɦɭ; 

 ɩɨɫɥɟ ɩɨɥɭɱɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɡɧɚɧɢɣ ɢ ɨɩɵɬɚ ɫɨɜɦɟɫɬɧɨɟ 

ɩɪɟɞɩɪɢɹɬɢɟ ɦɨɠɟɬ ɩɪɟɪɜɚɬɶ ɫɜɨɟ ɫɭɳɟɫɬɜɨɜɚɧɢɟ [4]. 

Ƚɥɚɜɧɵɦ ɜɨɩɪɨɫɨɦ ɞɥɹ ɤɨɦɩɚɧɢɢ, ɤɨɧɟɱɧɨ, ɹɜɥɹɟɬɫɹ ɜɵɛɨɪ ɨɞɧɨɣ ɢɡ 

ɫɬɪɚɬɟɝɢɣ. ȼɵɛɨɪ ɦɨɠɧɨ ɩɪɨɢɡɜɨɞɢɬɶ ɧɚ ɨɫɧɨɜɟ ɨɰɟɧɤɢ ɩɨɪɬɮɟɥɹ ɋɁɏ, ɢɥɢ ɠɟ 

ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɡɚɬɪɚɬ, ɫɪɨɤɚ ɨɤɭɩɚɟɦɨɫɬɢ ɢ ɞɨɫɬɢɠɟɧɢɹ ɷɮɮɟɤɬɚ ɫɢɧɟɪɝɢɡɦɚ 

[5]. 

Ⱥɧɚɥɢɡ ɩɨɪɬɮɟɥɹ ɦɨɠɧɨ ɩɪɨɜɨɞɢɬɶ ɧɚ ɨɫɧɨɜɟ ɦɚɬɪɢɰɵ ȻɄȽ. Ʉ ɩɪɢɦɟɪɭ, 

ɟɫɥɢ ɤɨɦɩɚɧɢɢ ɬɪɟɛɭɟɬɫɹ ɛɨɥɶɲɟ «ɡɧɚɤɨɜ ɜɨɩɪɨɫɚ» ɜ ɩɨɪɬɮɟɥɟ, ɬɨ ɧɨɜɨɟ 

ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ ɛɭɞɟɬ ɛɨɥɟɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨ. ȿɫɥɢ ɠɟ ɤɨɦɩɚɧɢɹ 

ɧɭɠɞɚɟɬɫɹ ɜ «ɡɜɟɡɞɚɯ» ɢɥɢ «ɞɨɣɧɵɯ ɤɨɪɨɜɚɯ», ɬɨ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɩɪɢɨɛɪɟɬɟɧɢɟ 

ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ.  

ɉɪɢ ɚɧɚɥɢɡɟ ɨɫɧɨɜɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ, ɤɨɦɩɚɧɢɢ ɧɟɨɛɯɨɞɢɦɨ ɫɞɟɥɚɬɶ ɜɵɛɨɪ, 

ɱɟɦ ɨɧɢ ɝɨɬɨɜɵ ɠɟɪɬɜɨɜɚɬɶ. Ɍɚɤ, ɩɪɢɨɛɪɟɬɟɧɢɟ ɤɨɦɩɚɧɢɢ ɨɛɯɨɞɢɬɫɹ ɞɨɪɨɠɟ, 

ɞɚɠɟ ɧɟɫɦɨɬɪɹ ɧɚ ɜɵɫɨɤɢɟ ɢɡɞɟɪɠɤɢ ɫɜɹɡɚɧɧɵɟ ɫ ɫɨɡɞɚɧɢɟɦ ɧɨɜɵɯ ɜɢɞɨɜ 

ɩɪɨɞɭɤɰɢɢ ɢ ɜɵɜɨɞɚ ɢɯ ɧɚ ɪɵɧɨɤ. ɉɪɢ ɷɬɨɦ, ɨɞɧɚɤɨ, ɜɪɟɦɹ, ɤɨɬɨɪɨɟ ɬɪɚɬɢɬɫɹ ɧɚ 

ɜɯɨɞ ɧɨɜɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɡɚɜɢɫɢɬ ɨɬ ɫɬɟɩɟɧɢ ɫɢɧɟɪɝɢɡɦɚ ɦɟɠɞɭ ɧɨɜɵɦ ɋɏɁ ɢ 

ɨɪɝɚɧɢɡɚɰɢɟɣ, ɢ ɜ ɫɥɭɱɚɟ ɫɥɚɛɨɣ ɫɢɧɟɪɝɢɢ, ɬɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɦɨɠɟɬ ɞɨɥɝɨ ɧɟ 
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ɩɪɢɧɨɫɢɬɶ ɠɟɥɚɟɦɨɝɨ ɞɨɯɨɞɚ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɩɪɢɨɛɪɟɬɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɟɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɬɪɟɛɭɟɬ ɥɢɲɶ ɜɪɟɦɟɧɢ ɧɚ ɡɧɚɤɨɦɫɬɜɨ. ɉɨɬɨɦɭ, ɡɚɱɚɫɬɭɸ, ɧɨɜɨɟ 

ɩɪɟɞɩɪɢɹɬɢɟ ɢɦɟɟɬ ɝɨɪɚɡɞɨ ɛɨɥɶɲɢɣ ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ, ɱɟɦ ɩɪɢɨɛɪɟɬɟɧɧɨɟ. ȼ 

ɨɛɳɟɦ, ɫɬɨɢɬ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɜɧɭɬɪɟɧɧɟɟ ɪɚɡɜɢɬɢɟ ɜ ɫɥɭɱɚɟ ɫɢɥɶɧɨɝɨ 

ɧɚɱɚɥɶɧɨɝɨ ɫɢɧɟɪɝɢɡɦɚ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɩɪɢɨɛɪɟɬɟɧɢɟ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɟ ɩɪɢ 

ɫɥɚɛɨɦ ɧɚɱɚɥɶɧɨɦ ɫɢɧɟɪɝɢɡɦɟ ɢɥɢ ɟɝɨ ɨɬɫɭɬɫɬɜɢɢ [6]. 

ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɜɵɯɨɞɚ ɧɚ ɡɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ, ɜɵɞɟɥɹɸɬɫɹ ɫɥɟɞɭɸɳɢɟ 

ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ ɜɧɟɲɧɢɣ ɪɵɧɨɤ: 

1. ɉɪɹɦɨɣ ɢ ɤɨɫɜɟɧɧɵɣ ɷɤɫɩɨɪɬ. Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɧɚɩɪɚɜɥɟɧɚ ɧɚ 

ɩɪɨɢɡɜɨɞɫɬɜɨ ɬɨɜɚɪɨɜ ɧɚ ɦɟɫɬɧɨɦ ɪɵɧɤɟ ɢ ɩɪɨɞɚɠɭ ɧɚ ɡɚɪɭɛɟɠɧɨɦ. ɉɪɹɦɨɣ 

ɷɤɫɩɨɪɬ ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɪɹɦɵɟ ɤɨɧɬɚɤɬɵ ɫ ɞɢɥɟɪɚɦɢ ɢ ɬɨɪɝɨɜɵɦɢ ɩɨɫɪɟɞɧɢɤɚɦɢ 

ɰɟɥɟɜɨɝɨ ɜɧɟɲɧɟɝɨ ɪɵɧɤɚ. Ʉɨɫɜɟɧɧɵɣ ɷɤɫɩɨɪɬ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɱɟɪɟɡ 

ɩɨɫɪɟɞɧɢɤɚ, ɤɨɬɨɪɵɣ ɧɚɯɨɞɢɬɫɹ ɧɚ ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɟ, ɨɧ ɢɦɟɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɨɫɭɳɟɫɬɜɥɹɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚ ɜɧɟɲɧɟɦ ɪɵɧɤɟ. 

2. ɋɨɜɦɟɫɬɧɨɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ (ɥɢɰɟɧɡɢɪɨɜɚɧɢɟ, ɮɪɚɧɱɚɣɡɢɧɝ, 

ɭɩɪɚɜɥɟɧɢɟ ɩɨ ɤɨɧɬɪɚɤɬɭ, ɩɨɞɪɹɞɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɫɨɜɦɟɫɬɧɨɟ ɜɥɚɞɟɧɢɟ). 

Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɧɟ ɩɨɥɧɨɟ ɜɥɚɞɟɧɢɟ ɤɨɦɩɚɧɢɟɣ ɧɚ ɜɧɟɲɧɟɦ 

ɪɵɧɤɟ, ɧɨ ɪɚɡɞɟɥɟɧɢɟ ɫ ɧɟɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ.  

3. ɉɪɹɦɨɟ ɢɧɜɟɫɬɢɪɨɜɚɧɢɟ (ɫɨɡɞɚɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚ 

ɪɭɛɟɠɨɦ, ɩɪɢɨɛɪɟɬɟɧɢɟ ɭɠɟ ɝɨɬɨɜɨɝɨ ɛɢɡɧɟɫɚ). Ⱦɚɧɧɨɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ 

ɧɚɩɪɚɜɥɟɧɢɟ ɩɪɟɞɩɨɥɚɝɚɟɬ ɜɵɫɨɤɭɸ ɫɬɟɩɟɧɶ ɤɨɧɬɪɨɥɹ ɧɚɞ ɫɜɨɢɦɢ ɮɢɥɢɚɥɚɦɢ, ɚ 

ɬɚɤɠɟ ɜɵɫɨɤɢɣ ɪɢɫɤ ɢ ɛɨɥɶɲɢɟ ɞɟɧɟɠɧɵɟ ɡɚɬɪɚɬɵ. ɑɚɳɟ ɜɫɟɝɨ ɬɚɤɨɣ ɫɬɪɚɬɟɝɢɟɣ 

ɩɨɥɶɡɭɸɬɫɹ ɤɪɭɩɧɵɟ ɤɨɦɩɚɧɢɢ, ɪɚɫɩɨɥɚɝɚɸɳɢɟ ɫɜɨɛɨɞɧɵɦɢ ɞɟɧɟɠɧɵɦɢ 

ɫɪɟɞɫɬɜɚɦɢ ɢ ɪɟɫɭɪɫɚɦɢ [7]. 

ȼɵɛɨɪ ɫɬɪɚɬɟɝɢɢ ɩɪɨɢɡɜɨɞɢɬɫɹ ɧɚ ɨɫɧɨɜɟ ɡɚɬɪɚɬ ɢ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ 

ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ ɤɥɢɦɚɬɚ. Ɉɫɨɛɟɧɧɨ ɤɪɭɩɧɵɟ ɤɨɦɩɚɧɢɢ, ɢɦɟɸɳɢɟ ɞɨɫɬɚɬɨɱɧɨ 

ɪɟɫɭɪɫɨɜ ɢ ɜɨɡɦɨɠɧɨɫɬɟɣ ɦɨɝɭɬ ɩɪɨɧɢɤɧɭɬɶ ɧɚ ɜɧɟɲɧɢɟ ɪɵɧɤɢ ɢ ɞɪɭɝɢɦɢ 

ɫɩɨɫɨɛɚɦɢ, ɞɥɹ ɧɢɯ ɜɵɞɟɥɹɟɬɫɹ ɦɭɥɶɬɢɧɚɰɢɨɧɚɥɶɧɚɹ ɢ ɝɥɨɛɚɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ. 

Ɇɭɥɶɬɢɧɢɰɢɨɧɚɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ ɫɜɹɡɚɧɚ ɫ ɫɨɡɞɚɧɢɟɦ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɯ 

ɞɨɱɟɪɧɢɯ ɤɨɦɩɚɧɢɣ, ɷɬɢ ɤɨɦɩɚɧɢɢ ɛɥɚɝɨɞɚɪɹ ɞɚɧɧɨɣ ɢɦ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɫɬɢ 
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ɦɨɝɭɬ ɚɞɚɩɬɢɪɨɜɚɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨɞ ɭɫɥɨɜɢɹ ɪɵɧɤɚ ɭɱɢɬɵɜɚɹ 

ɤɭɥɶɬɭɪɧɵɟ, ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɢ ɩɨɥɢɬɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ, ɚ ɬɚɤɠɟ ɥɭɱɲɟ ɩɨɧɢɦɚɹ 

ɩɪɟɞɩɨɱɬɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɧɚ ɫɜɨɟɦ ɪɵɧɤɟ. Ƚɥɨɛɚɥɶɧɚɹ ɠɟ ɫɬɪɚɬɟɝɢɹ ɨɫɧɨɜɚɧɚ 

ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɟɞɢɧɨɣ ɦɨɞɟɥɢ ɤɨɧɤɭɪɟɧɰɢɢ, ɨɛɳɢɯ ɬɟɯɧɨɥɨɝɢɣ 

ɩɪɨɢɡɜɨɞɫɬɜɚ, ɨɩɵɬɚ ɜɨ ɜɫɟɯ ɫɬɪɚɧɚɯ, ɝɞɟ ɜɟɞɟɬɫɹ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɶ.  

Ɉɱɟɜɢɞɧɨ, ɱɬɨ ɞɥɹ ɧɚɫ ɢɧɬɟɪɟɫɧɵ ɬɨɥɶɤɨ ɫɬɪɚɬɟɝɢɢ ɫɨɜɦɟɫɬɧɨɝɨ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ ɢ ɩɪɹɦɨɝɨ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ, ɬɚɤ ɤɚɤ ɷɤɫɩɨɪɬɢɪɨɜɚɬɶ 7-

Eleven ɩɨ ɫɭɬɢ ɧɟɱɟɝɨ. ɉɨɦɢɦɨ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɫɬɪɚɬɟɝɢɣ ɬɚɤɠɟ ɤɪɚɬɤɨ 

ɪɚɡɛɟɪɟɦ ɫɬɪɚɬɟɝɢɢ ɫɥɢɹɧɢɹ ɢ ɩɨɝɥɨɳɟɧɢɹ, ɬɚɤ ɤɚɤ ɨɧɢ ɬɨɠɟ ɦɨɝɭɬ ɛɵɬɶ 

ɢɧɬɟɪɟɫɧɵ ɞɥɹ ɧɚɫ ɜ ɪɚɛɨɬɟ. 

ɉɨɝɥɨɳɟɧɢɟ. ɉɨɝɥɨɳɟɧɢɟ ɩɨ ɫɜɨɟɣ ɢɞɟɟ ɧɚɩɨɦɢɧɚɟɬ ɩɨɤɭɩɤɭ, ɬɚɤ ɤɚɤ 

ɨɞɧɚ ɤɨɦɩɚɧɢɹ ɩɟɪɟɯɨɞɢɬ ɜ ɫɨɛɫɬɜɟɧɧɨɫɬɶ ɞɪɭɝɨɣ, ɬɚɤɠɟ ɫ ɩɨɦɨɳɶɸ ɩɨɤɭɩɤɢ, 

ɧɨ ɜ ɤɨɧɟɱɧɨɦ ɢɬɨɝɟ ɜɦɟɫɬɨ ɞɜɭɯ ɤɨɦɩɚɧɢɣ ɨɫɬɚɟɬɫɹ ɬɨɥɶɤɨ ɨɞɧɚ. Ɍɨ ɟɫɬɶ 

ɩɨɝɥɨɳɚɟɦɚɹ ɤɨɦɩɚɧɢɹ ɩɪɟɤɪɚɳɚɟɬ ɫɜɨɟ ɫɭɳɟɫɬɜɨɜɚɧɢɟ ɢ ɜɥɢɜɚɟɬɫɹ ɜ 

ɤɨɦɩɚɧɢɸ, ɤɨɬɨɪɚɹ ɟɟ ɩɨɝɥɨɳɚɟɬ [8].ɋɯɟɦɚɬɢɱɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɩɨɝɥɨɳɟɧɢɹ 

ɩɪɟɞɫɬɚɜɥɟɧɨ ɧɚ ɪɢɫɭɧɤɟ 2. 

 

 

Ɋɢɫɭɧɨɤ 2 – ɋɯɟɦɚ ɩɨɝɥɨɳɟɧɢɹ. 

 

ɋɥɢɹɧɢɟ. Ⱦɚɧɧɵɣ ɬɢɩ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɜɫɟɯ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɜɵɲɟ ɬɚɤ ɤɚɤ ɜ 

ɪɟɡɭɥɶɬɚɬɟ ɫɥɢɹɧɢɹ ɨɛɟ ɤɨɦɩɚɧɢɢ ɩɪɟɤɪɚɳɚɸɬ ɫɜɨɟ ɸɪɢɞɢɱɟɫɤɨɟ 

ɫɭɳɟɫɬɜɨɜɚɧɢɟ ɢ ɨɛɴɟɞɢɧɹɸɬɫɹ ɜ ɬɪɟɬɶɸ, ɭɠɟ ɧɨɜɭɸ, ɤɨɦɩɚɧɢɸ [8]. ɋɯɟɦɚ 

ɫɥɢɹɧɢɹ, ɞɥɹ ɧɚɝɥɹɞɧɨɫɬɢ, ɩɪɢɜɟɞɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 3. 
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Ɋɢɫɭɧɨɤ 3 – ɋɯɟɦɚ ɫɥɢɹɧɢɹ. 

 

ȼɵɜɨɞ: Ȼɥɚɝɨɞɚɪɹ ɩɪɨɜɟɞɟɧɧɨɦɭ ɢɫɫɥɟɞɨɜɚɧɢɸ, ɦɵ ɜɵɹɫɧɢɥɢ, ɱɬɨ 

ɫɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɜɢɞɨɜ ɫɬɪɚɬɟɝɢɣ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɟ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɟ 

ɪɵɧɤɢ, ɜ ɧɢɯ ɜɯɨɞɹɬ: ɩɪɹɦɨɣ ɢɥɢ ɤɨɫɜɟɧɧɵɣ ɷɤɫɩɨɪɬ, ɫɨɜɦɟɫɬɧɨɟ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ ɢ ɩɪɹɦɵɟ ɢɧɜɟɫɬɢɰɢɢ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɧɨɜɨɟ 

ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ ɢɥɢ ɩɪɢɨɛɪɟɬɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ. Ⱦɥɹ ɧɚɫ 

ɢɧɬɟɪɟɫɧɵ ɢ ɜɨɡɦɨɠɧɵ ɜɫɟ ɫɬɪɚɬɟɝɢɢ ɤɪɨɦɟ ɷɤɫɩɨɪɬɚ, ɬɚɤ ɤɚɤ ɷɤɫɩɨɪɬɢɪɨɜɚɬɶ 

ɧɚ ɫɚɦɨɦ ɞɟɥɟ ɧɟɱɟɝɨ. ɉɨɦɢɦɨ ɷɬɨɝɨ ɦɨɠɧɨ ɨɬɞɟɥɶɧɨ ɜɵɞɟɥɢɬɶ ɫɞɟɥɤɢ ɩɨ 

ɫɥɢɹɧɢɸ ɢ ɩɨɝɥɨɳɟɧɢɸ, ɬɚɤ ɤɚɤ ɨɧɢ ɬɚɤɠɟ ɦɨɝɭɬ ɩɨɡɜɨɥɢɬɶ ɤɨɦɩɚɧɢɢ ɜɵɣɬɢ ɧɚ 

ɧɨɜɵɣ ɪɵɧɨɤ. 

ȼ ɞɚɥɶɧɟɣɲɟɦ ɜ ɪɚɛɨɬɟ ɦɵ ɪɚɫɫɦɨɬɪɢɦ, ɤɚɤɢɟ ɢɡ ɫɬɪɚɬɟɝɢɣ ɹɜɥɹɸɬɫɹ 

ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦɢ ɞɥɹ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ, ɤɚɤɢɟ ɢɡ ɧɢɯ ɩɪɢɦɟɧɹɸɬɫɹ 7-

Eleven ɩɪɢ ɜɵɯɨɞɟ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ ɱɚɳɟ ɜɫɟɝɨ, ɚ ɬɚɤɠɟ ɜɵɛɟɪɟɦ ɬɭ, ɤɨɬɨɪɚɹ 

ɩɨɦɨɠɟɬ ɞɨɫɬɢɱɶ ɰɟɥɟɣ ɤɨɦɩɚɧɢɢ, ɨɫɧɨɜɵɜɚɹɫɶ ɩɪɢ ɷɬɨɦ ɧɚ ɨɫɨɛɟɧɧɨɫɬɹɯ 

ɪɵɧɤɚ. 

 

1.2 ȼɧɟɲɧɢɟ ɢ ɜɧɭɬɪɟɧɧɢɟ ɮɚɤɬɨɪɵ ɩɪɢ ɜɵɛɨɪɟ ɫɬɪɚɬɟɝɢɢ 
 

ɉɪɢ ɪɚɡɪɚɛɨɬɤɟ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ, ɞɥɹ ɧɚɱɚɥɚ 

ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ ɧɚ ɤɚɤɨɣ ɪɵɧɨɤ ɜɵɯɨɞ ɛɭɞɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ, ɬɨ ɟɫɬɶ 

ɨɪɝɚɧɢɡɚɰɢɢ ɞɨɥɠɧɚ ɜɡɹɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɜɫɟ ɫɭɳɟɫɬɜɭɸɳɢɟ ɜɧɟɲɧɢɟ ɮɚɤɬɨɪɵ. 

Ɍɚɤ ɤɚɤ ɧɚɫ ɢɧɬɟɪɟɫɭɸɬ ɢɦɟɧɧɨ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɟ ɪɵɧɤɢ, ɪɚɡɛɟɪɟɦ, ɤɚɤ 

ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɜɵɛɢɪɚɸɬ ɧɨɜɵɟ ɧɚɰɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ. Ɉɛɵɱɧɨ ɜ 
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ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɩɪɚɤɬɢɤɟ ɢ ɜ ɬɟɨɪɢɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɨɜɨɞɢɬɫɹ 

ɚɧɚɥɢɡ ɜɧɟɲɧɢɯ ɮɚɤɬɨɪɨɜ ɪɵɧɤɚ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ:[9] 

 ɪɨɫɬ ȼȼɉ - ɩɟɪɫɩɟɤɬɢɜɵ ɪɨɫɬɚ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɬɪɚɧɵ; 

 ɫɬɪɚɧɨɜɨɣ ɪɢɫɤ - ɩɨɥɢɬɢɱɟɫɤɢɟ ɢɥɢ ɫɨɰɢɚɥɶɧɵɟ ɜɨɥɧɟɧɢɹ, 

ɧɟɛɟɡɨɩɚɫɧɨɫɬɶ ɢ ɞɟɜɚɥɶɜɚɰɢɹ ɜɚɥɸɬɵ; 

 ɩɨɥɢɬɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ - ɫɬɟɩɟɧɶ ɩɨɥɢɬɢɱɟɫɤɨɝɨ ɜɦɟɲɚɬɟɥɶɫɬɜɚ ɜ 

ɛɢɡɧɟɫ-ɪɟɲɟɧɢɹ, ɩɨɥɢɬɢɱɟɫɤɚɹ ɢ ɫɨɰɢɚɥɶɧɚɹ ɫɬɚɛɢɥɶɧɨɫɬɶ, ɜɨɡɦɨɠɧɵɟ ɫɨɸɡɵ 

ɢɥɢ ɬɨɪɝɨɜɵɟ ɫɨɝɥɚɲɟɧɢɹ ɫɨ ɢɧɬɟɪɟɫɭɸɳɟɣ ɫɬɪɚɧɨɣ; 

 ɞɪɭɝɢɟ ɮɚɤɬɨɪɵ, ɜ ɬɨɦ ɱɢɫɥɟ ɝɟɨɝɪɚɮɢɱɟɫɤɚɹ ɛɥɢɡɨɫɬɶ ɢ ɫɯɨɞɫɬɜɨ ɫ 

ɢɫɯɨɞɧɵɦ ɪɵɧɤɨɦ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɛɢɡɧɟɫɚ ɢ ɫɨɰɢɚɥɶɧɨɣ ɤɭɥɶɬɭɪɵ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɜɨɞɢɬɶ ɚɧɚɥɢɡ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɜɵɛɪɚɧɧɨɦ 

ɪɵɧɤɟ, ɱɚɫɬɨ ɨɧ ɩɪɨɜɨɞɢɬɫɹ ɩɨ ɩɪɟɞɫɬɚɜɥɟɧɧɵɦ ɤɪɢɬɟɪɢɹɦ: 

1. ɨɩɪɟɞɟɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɤɨɧɤɭɪɟɧɬɨɜ ɢ ɢɯ ɨɩɢɫɚɧɢɟ; 

2. ɚɧɚɥɢɡ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɜɨɥɸɰɢɢ ɢ ɩɪɨɞɚɠ ɤɨɧɤɭɪɟɧɬɨɜ ɡɚ 

ɩɨɫɥɟɞɧɢɟ 3 ɝɨɞɚ; 

3. ɨɩɪɟɞɟɥɟɧɢɟ ɨɬɥɢɱɢɬɟɥɶɧɵɯ ɮɚɤɬɨɪɨɜ, ɜɤɥɸɱɚɹ ɰɟɧɵ, ɤɚɧɚɥɵ ɫɛɵɬɚ, 

ɡɪɟɥɨɫɬɶ ɪɵɧɤɚ, ɮɢɧɚɧɫɨɜɨɟ ɩɨɥɨɠɟɧɢɟ, ɩɨɬɟɧɰɢɚɥ ɪɚɡɜɢɬɢɹ ɢ ɩɥɚɧɵ ɢ/ɢɥɢ 

ɫɬɪɚɬɟɝɢɢ ɪɚɫɲɢɪɟɧɢɹ. 

ɇɟɨɛɯɨɞɢɦɨ ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɤɨɧɤɭɪɟɧɬɨɜ, ɧɨ ɢ ɜɫɟ ɞɜɢɠɭɳɢɟ 

ɫɢɥɵ (ɭɝɪɨɡɚ ɩɨɹɜɥɟɧɢɹ ɧɨɜɵɯ ɢɝɪɨɤɨɜ, ɜɥɚɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ, ɜɥɚɫɬɶ 

ɩɨɫɬɚɜɳɢɤɨɜ, ɭɝɪɨɡɚ ɩɨɹɜɥɟɧɢɹ ɬɨɜɚɪɨɜ-ɡɚɦɟɧɢɬɟɥɟɣ, ɨɛɳɢɣ ɭɪɨɜɟɧɶ 

ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɵ). ɉɨɦɢɦɨ ɷɬɨɝɨ ɬɚɤɠɟ ɩɪɨɜɨɞɢɬɫɹ ɚɧɚɥɢɡ ɫɩɪɨɫɚ ɧɚ ɬɨɜɚɪ 

ɢɥɢ ɭɫɥɭɝɭ ɢ ɚɧɚɥɢɡ ɤɚɧɚɥɨɜ ɫɛɵɬɚ, ɢ, ɟɫɥɢ ɷɬɨ ɧɟɨɛɯɨɞɢɦɨ, ɚɧɚɥɢɡ ɤɚɧɚɥɚ 

ɩɨɫɬɚɜɨɤ [10]. 

Ɍɚɤ ɩɨɱɟɦɭ ɠɟ ɞɥɹ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɨɦɩɚɧɢɣ ɦɨɠɟɬ ɛɵɬɶ ɬɚɤ 

ɩɪɢɜɥɟɤɚɬɟɥɟɧ ɢɦɟɧɧɨ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɨɡɞɟɣɫɬɜɢɹ ɜɧɟɲɧɢɯ 

ɮɚɤɬɨɪɨɜ ɧɚ ɛɢɡɧɟɫ? ȼɵɯɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɨɦɩɚɧɢɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ 

ɨɛɭɫɥɨɜɥɟɧ ɪɹɞɨɦ ɩɪɢɱɢɧ:  
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1. ȼɨ-ɩɟɪɜɵɯ, ɢɧɞɟɤɫ ɮɢɡɢɱɟɫɤɨɝɨ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ 

ɩɪɨɰɟɧɬɚɯ ɤ ɩɪɟɞɵɞɭɳɟɦɭ ɝɨɞɭ ɜ 2017 ɝɨɞɭ ɫɨɫɬɚɜɢɥ 101% ɚ ɜ 2018 103%, ɱɬɨ 

ɝɨɜɨɪɢɬ ɨ ɬɟɧɞɟɧɰɢɢ ɪɨɫɬɚ ɨɛɨɪɨɬɚ, ɞɢɧɚɦɢɤɭ ɢɧɞɟɤɫɚ ɮɢɡɢɱɟɫɤɨɝɨ ɨɛɴɟɦɚ 

ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɤ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦɭ ɩɟɪɢɨɞɭ ɩɪɟɞɵɞɭɳɟɝɨ ɝɨɞɚ 

ɩɨ Ɋɨɫɫɢ ɢ Ʉɪɚɫɧɨɹɪɫɤɨɦɭ ɤɪɚɸ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚ ɪɢɫɭɧɤɟ 4. ɑɢɫɥɨ 

ɩɪɟɞɩɪɢɹɬɢɣ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ 2017 ɝ. ȼ ɪɚɫɱɟɬɟ ɧɚ 1000 ɱɟɥ ɧɚɫɟɥɟɧɢɹ 

12.2. Ɂɚ ɩɨɫɥɟɞɧɢɣ ɝɨɞ ɮɢɡɢɱɟɫɤɢɟ ɨɛɴɟɦɵ ɪɟɚɥɢɡɚɰɢɢ ɜ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ 

ɜɨɡɪɨɫɥɢ ɧɚ 2,1% [11]. 

 

 

Ɋɢɫɭɧɨɤ 4 – Ⱦɢɧɚɦɢɤɚ ɢɧɞɟɤɫɚ ɮɢɡɢɱɟɫɤɨɝɨ ɨɛɴɟɦɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ 

ɬɨɪɝɨɜɥɢ ɤ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦɭ ɩɟɪɢɨɞɭ ɩɪɟɞɵɞɭɳɟɝɨ ɝɨɞɚ 

 

2. ɇɚɲɚ ɫɬɪɚɧɚ ɢɦɟɟɬ ɦɧɨɠɟɫɬɜɨ ɧɢɲ ɞɥɹ ɡɚɩɨɥɧɟɧɢɹ. 

Ɉɛɟɫɩɟɱɟɧɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ ɬɨɪɝɨɜɵɦɢ ɩɥɨɳɚɞɹɦɢ ɫɨɜɪɟɦɟɧɧɵɯ ɮɨɪɦɚɬɨɜ ɧɚ 

1000 ɱɟɥɨɜɟɤ ɫɨɫɬɚɜɥɹɟɬ 235,3 ɦ2, ɦɚɝɚɡɢɧɨɜ 828,7 ɦ2.Ⱦɢɧɚɦɢɤɚ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ 

ɧɚɫɟɥɟɧɢɹ ɬɨɪɝɨɜɵɦɢ ɩɥɨɳɚɞɹɦɢ ɫɨɜɪɟɦɟɧɧɵɯ ɮɨɪɦɚɬɨɜ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ 

ɢ ɩɨ Ɋɨɫɫɢɢ ɜ ɰɟɥɨɦ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 5.[11, 12] 
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Ɋɢɫɭɧɨɤ 5 - Ⱦɢɧɚɦɢɤɚ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ ɬɨɪɝɨɜɵɦɢ ɩɥɨɳɚɞɹɦɢ 

ɫɨɜɪɟɦɟɧɧɵɯ ɮɨɪɦɚɬɨɜ, ɦ2 

 

3. Ɍɟɦɩɵ ɪɨɫɬɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ ɊɎ ɜ ɦɚɪɬɟ 2020 

ɭɫɤɨɪɢɥɢɫɶ ɞɨ 5,6%. ȼ 1-ɦ ɤɜɚɪɬɚɥɟ 2020 ɝɨɞɚ ɨɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ 

ɜɵɪɨɫ ɧɚ 4,3% [12]. 

4. Ɍɨɪɝɨɜɥɹ ɡɚɧɢɦɚɟɬ ɨɞɧɭ ɢɡ ɥɢɞɢɪɭɸɳɢɯ ɩɨɡɢɰɢɣ ɩɨ ɜɤɥɚɞɭ ɜ 

ɩɪɨɢɡɜɨɞɫɬɜɨ ȼȼɉ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ – ɨɤɨɥɨ 14,3% [13]. 

5. ȼɨɡɦɨɠɧɨɫɬɶ ɫɧɢɠɟɧɢɹ ɢɡɞɟɪɠɟɤ ɩɪɨɢɡɜɨɞɫɬɜɚ ɜ ɪɟɡɭɥɶɬɚɬɟ 

ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɲɢɪɨɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɣ ɪɚɛɨɱɟɣ ɫɢɥɵ ɧɚ 

ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɬɪɭɞɚ; ȼ Ɋɨɫɫɢɢ ɜ ɫɮɟɪɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɪɚɛɨɬɚɸɬ 18% 

ɥɸɞɟɣ ɫ ɜɵɫɲɢɦ ɨɛɪɚɡɨɜɚɧɢɟɦ ɢ ɨɤɨɥɨ 57% ɫɨ ɫɪɟɞɧɢɦ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɦ 

ɨɛɪɚɡɨɜɚɧɢɟ ɩɨ ɞɚɧɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹ 2018ɝ. ȼ ɰɟɥɨɦ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ ɪɚɛɨɬɚɟɬ 

ɨɤɨɥɨ 18 % ɜɫɟɝɨ ɡɚɧɹɬɨɝɨ ɧɚɫɟɥɟɧɢɹ ɩɨ ɞɚɧɧɵɦ 2019 ɝ. [12]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɝɨɜɨɪɢɬɶ ɨ ɪɚɡɜɢɬɢɢ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɢ 

ɟɝɨ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɞɥɹ ɢɧɨɫɬɪɚɧɧɵɯ ɢɧɜɟɫɬɨɪɨɜ, ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɢ 

ɷɤɫɩɨɪɬɟɪɨɜ. 

Ɉɞɧɚɤɨ, ɩɨɦɢɦɨ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɞɥɹ ɢɧɨɫɬɪɚɧɧɵɯ 

ɢɧɜɟɫɬɨɪɨɜ ɧɟɥɶɡɹ ɢ ɧɟ ɭɩɨɦɹɧɭɬɶ ɨɝɪɚɧɢɱɟɧɢɹ, ɫ ɤɨɬɨɪɵɦɢ ɫɬɚɥɤɢɜɚɸɬɫɹ 

ɤɨɦɩɚɧɢɢ ɩɪɢ ɩɨɩɵɬɤɟ ɜɵɯɨɞɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ. Ɍɚɤ, ɫɨɝɥɚɫɧɨ 
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ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɤɨɧɫɚɥɬɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ Knight Frank, ɡɚ 2020 

ɝ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɜɵɲɥɨ ɬɨɥɶɤɨ 11 ɧɨɜɵɯ ɛɪɟɧɞɨɜ, ɱɬɨ ɧɚ 42% ɦɟɧɶɲɟ 

ɱɟɦ ɜ 2019 ɝɨɞɭ. Ⱦɢɧɚɦɢɤɭ ɜɵɯɨɞɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɩɟɪɚɬɨɪɨɜ ɧɚ ɪɨɫɫɢɣɫɤɢɣ 

ɪɵɧɨɤ ɡɚ ɩɨɫɥɟɞɧɢɟ 10 ɥɟɬ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚ ɪɢɫɭɧɤɟ 6 [14]. 

 

 

Ɋɢɫɭɧɨɤ 6 - Ⱦɢɧɚɦɢɤɚ ɜɵɯɨɞɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɩɟɪɚɬɨɪɨɜ ɧɚ ɪɨɫɫɢɣɫɤɢɣ 

ɪɵɧɨɤ ɡɚ ɩɨɫɥɟɞɧɢɟ 10 ɥɟɬ, ɲɬ. 

 

Ⱦɥɹ ɨɰɟɧɤɢ ɜɯɨɞɧɵɯ ɛɚɪɶɟɪɨɜ ɧɚ ɪɵɧɨɤ ɪɢɬɟɣɥɚ ɦɵ ɜɨɫɩɨɥɶɡɭɟɦɫɹ 

ɢɫɫɥɟɞɨɜɚɧɢɟɦ, ɤɨɬɨɪɨɟ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɭɩɪɚɜɥɟɧɢɟɦ ɎȺɋ ɩɨ ɋɚɧɤɬ-

ɉɟɬɟɪɛɭɪɝɭ (ɫɨɜɦɟɫɬɧɨ ɫ ɐɟɧɬɪɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɪɵɧɨɱɧɨɣ ɫɪɟɞɵ). ɋ 2008 ɩɨ 

2011 ɝɨɞ, ɚ ɡɚɬɟɦ ɜ ɧɚɱɚɥɟ 2014 ɢ ɜ ɧɚɱɚɥɟ 2016 ɝɨɞɚ ɩɪɨɜɟɞɟɧɨ ɚɧɤɟɬɢɪɨɜɚɧɢɟ 

ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɤɪɭɩɧɵɯ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ ɢ ɧɟɡɚɜɢɫɢɦɵɯ ɤɪɭɩɧɵɯ ɫɭɩɟɪɦɚɪɤɟɬɨɜ 

ɨ ɫɨɫɬɨɹɧɢɢ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ. ɉɨ ɢɬɨɝɭ ɨɩɪɨɫɚ ɡɚ ɜɫɟ ɝɨɞɚ ɭɞɚɥɨɫɶ 

ɜɵɹɜɢɬɶ ɧɟɫɤɨɥɶɤɨ ɧɚɢɛɨɥɟɟ ɱɚɫɬɨ ɜɫɬɪɟɱɚɸɳɢɯɫɹ ɨɝɪɚɧɢɱɟɧɢɣ, ɤɨɬɨɪɵɟ ɱɚɳɟ 

ɜɫɟɝɨ ɭɩɨɦɢɧɚɥɢɫɶ ɜ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢɹ. ȼ ɱɚɫɬɧɨɫɬɢ, ɛɵɥɢ ɩɨɥɭɱɟɧɵ ɨɬɜɟɬɵ, 

ɤɚɫɚɸɳɢɟɫɹ ɨɰɟɧɤɢ ɛɚɪɶɟɪɨɜ, ɩɪɟɩɹɬɫɬɜɭɸɳɢɯ ɜɯɨɞɭ ɧɚ ɪɵɧɨɤ [15]. 

 ɭɪɨɜɟɧɶ ɞɨɯɨɞɚ ɧɚɫɟɥɟɧɢɹ, ɧɟɞɨɫɬɚɬɨɱɧɨ ɩɥɚɬɟɠɟɫɩɨɫɨɛɧɵɣ ɫɩɪɨɫ; 

 ɞɨɫɬɭɩɧɨɫɬɶ ɤɪɟɞɢɬɨɜ; 

 ɱɢɫɥɟɧɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ ɪɟɝɢɨɧɚ; 

 ɭɪɨɜɟɧɶ ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɪɟɝɢɨɧɟ; 

 ɞɨɥɹ ɬɪɭɞɨɫɩɨɫɨɛɧɨɝɨ ɧɚɫɟɥɟɧɢɹ; 

 ɬɟɧɞɟɧɰɢɢ ɦɢɝɪɚɰɢɢ ɧɚɫɟɥɟɧɢɹ 
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 ɞɨɫɬɭɩɧɨɫɬɶ ɩɨɥɭɱɟɧɢɹ ɡɟɦɟɥɶɧɨɝɨ ɭɱɚɫɬɤɚ ɞɥɹ ɫɬɪɨɢɬɟɥɶɫɬɜɚ, 

ɧɟɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ ɜ ɫɨɛɫɬɜɟɧɧɨɫɬɶ/ɚɪɟɧɞɭ; 

 ɜɵɫɨɤɚɹ ɚɪɟɧɞɧɚɹ ɩɥɚɬɚ; 

 ɭɪɨɜɟɧɶ ɧɚɥɨɝɨɜ; 

 ɫɥɨɠɧɨɫɬɶ ɜ ɨɛɟɫɩɟɱɟɧɢɢ ɩɨɫɬɚɜɨɤ ɩɪɨɞɭɤɰɢɢ, ɩɨɥɶɡɭɸɳɟɣɫɹ 

ɫɩɪɨɫɨɦ; 

 ɜɵɫɨɤɚɹ ɤɨɧɤɭɪɟɧɰɢɹ; 

 ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɟ ɛɚɪɶɟɪɵ (ɩɨɥɭɱɟɧɢɟ ɪɚɡɪɟɲɟɧɢɣ, ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɧɚɞɡɨɪɧɵɯ ɨɪɝɚɧɨɜ); 

 ɩɨɥɢɬɢɱɟɫɤɚɹ ɨɛɫɬɚɧɨɜɤɚ ɜ ɪɟɝɢɨɧɟ; 

 ɭɪɨɜɟɧɶ ɢɧɮɥɹɰɢɢ. 

Ɋɭɤɨɜɨɞɢɬɟɥɢ ɤɪɭɩɧɵɯ ɫɟɬɟɜɵɯ ɤɨɦɩɚɧɢɣ ɜ ɨɫɧɨɜɧɨɦ ɨɛɪɚɳɚɸɬ 

ɜɧɢɦɚɧɢɟ ɧɚ ɬɪɭɞɧɨɫɬɢ ɜɯɨɞɚ ɧɚ ɪɵɧɨɤ, ɫɜɹɡɚɧɧɵɟ ɫ ɩɨɥɭɱɟɧɢɟɦ ɢ ɩɥɚɬɨɣ ɡɚ 

ɧɟɞɜɢɠɢɦɨɫɬɶ, ɧɚɥɢɱɢɟɦ ɜɵɫɨɤɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ ɢ 

ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɦɢ ɛɚɪɶɟɪɚɦɢ [15]. 

Ɍɚɤɠɟ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɢɫɫɥɟɞɨɜɚɧɢɟ ɨɛ ɨɰɟɧɤɟ ɮɚɤɬɨɪɨɜ ɜɥɢɹɸɳɢɯ ɧɚ 

ɪɚɡɜɢɬɢɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ, ɪɟɡɭɥɶɬɚɬɵ ɛɵɥɢ ɩɨɥɭɱɟɧɵ ɧɚ ɨɫɧɨɜɚɧɢɢ 

ɷɤɫɩɟɪɬɧɨɝɨ ɨɩɪɨɫɚ, ɷɤɫɩɟɪɬɵ ɧɟ ɬɨɥɶɤɨ ɢɡɦɟɪɹɥɢ ɮɚɤɬɨɪɵ ɩɨ ɫɬɟɩɟɧɢ 

ɜɨɡɞɟɣɫɬɜɢɹ, ɧɨ ɢ ɨɰɟɧɢɜɚɥɢ ɜɟɫ ɤɚɠɞɨɝɨ ɮɚɤɬɨɪɚ, ɪɟɡɭɥɶɬɚɬɵ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ 

ɪɢɫɭɧɤɟ 7. 
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Ɋɢɫɭɧɨɤ 7 - Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɨɬɜɟɬɨɜ ɷɤɫɩɟɪɬɨɜ ɨɬɧɨɫɢɬɟɥɶɧɨ ɜɟɫɚ ɮɚɤɬɨɪɨɜ, 

ɜɥɢɹɸɳɢɯ ɧɚ ɪɚɡɜɢɬɢɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ. 

 

ɉɪɟɞɫɬɚɜɥɟɧɧɚɹ ɞɢɚɝɪɚɦɦɚ ɞɚɟɬ ɩɨɧɹɬɶ, ɱɬɨ ɨɫɧɨɜɧɵɦ ɢ ɧɚɢɛɨɥɟɟ 

ɜɟɫɨɦɵɦ ɮɚɤɬɨɪɨɦ ɞɥɹ ɷɤɫɩɟɪɬɨɜ ɹɜɥɹɸɬɫɹ ɞɨɯɨɞɵ ɧɚɫɟɥɟɧɢɹ, ɭɪɨɜɟɧɶ ɧɚɥɨɝɨɜ, 

ɤɨɧɤɭɪɟɧɰɢɹ ɚ ɬɚɤɠɟ ɢɧɮɥɹɰɢɹ., ɧɚɢɦɟɧɶɲɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨɥɭɱɢɥ 

ɮɚɤɬɨɪ ɢɡɦɟɧɟɧɢɹ ɜ ɩɨɥɨɜɨɡɪɚɫɬɧɨɣ ɫɬɪɭɤɬɭɪɟ. ɂɬɨɝɨɜɚɹ ɨɰɟɧɤɚ ɫɤɥɚɞɵɜɚɥɚɫɶ 

ɩɭɬɟɦ ɩɪɨɢɡɜɟɞɟɧɢɹ ɫɪɟɞɧɟɣ ɨɰɟɧɤɢ ɩɨ ɮɚɤɬɨɪɭ ɢ ɫɪɟɞɧɟɝɨ ɜɟɫɚ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɛɵɥɢ ɩɨɥɭɱɟɧɵ ɪɟɡɭɥɶɬɚɬɵ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɧɚ ɪɢɫɭɧɤɟ 8 [15]. 

 

 

Ɋɢɫɭɧɨɤ 8–Ɉɰɟɧɤɚ ɮɚɤɬɨɪɨɜ, ɜɥɢɹɸɳɢɯ ɧɚ ɪɚɡɜɢɬɢɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ. 
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ɋɨɝɥɚɫɧɨ ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɟ, ɭɪɨɜɟɧɶ ɞɨɯɨɞɨɜ ɧɚɫɟɥɟɧɢɹ ɢ ɭɪɨɜɟɧɶ 

ɤɨɧɤɭɪɟɧɰɢɢ ɢɝɪɚɸɬ ɧɚɢɛɨɥɶɲɭɸ ɪɨɥɶ ɜ ɪɚɡɜɢɬɢɢ ɬɨɪɝɨɜɥɢ, ɚ ɫɚɦɨɟ ɦɚɥɟɧɶɤɨɟ 

ɜɥɢɹɧɢɟ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ ɨɬɜɨɞɢɬɫɹ ɩɨɥɢɬɢɱɟɫɤɨɦɭ ɜɦɟɲɚɬɟɥɶɫɬɜɭ, ɢɧɮɥɹɰɢɢ ɢ 

ɩɨɥɢɬɢɱɟɫɤɨɣ ɨɛɫɬɚɧɨɜɤɟ ɜ ɪɟɝɢɨɧɟ. 

Ⱦɥɹ ɜɵɹɜɥɟɧɢɹ ɯɚɪɚɤɬɟɪɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ, ɨɬɥɢɱɚɸɳɢɯ ɪɨɫɫɢɣɫɤɢɣ 

ɪɵɧɨɤ ɨɬ ɧɚɰɢɨɧɚɥɶɧɵɯ ɪɵɧɤɨɜ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɧɚɦɢ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ 

ɢɫɫɥɟɞɨɜɚɧɢɟ, ɞɥɹ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɜɵɞɟɥɟɧɧɵɯ ɜɧɭɬɪɟɧɧɢɯ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ 

ɨɬɦɟɱɚɸɬ ɛɨɥɶɲɢɧɫɬɜɨ ɷɤɫɩɟɪɬɨɜ, ɦɵ ɨɛɪɚɳɚɥɢɫɶ ɤ ɞɨɤɥɚɞɭ ɚɧɚɥɢɬɢɱɟɫɤɨɝɨ 

ɰɟɧɬɪɚ ɩɪɢ ɩɪɚɜɢɬɟɥɶɫɬɜɟ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ «Ɉɰɟɧɤɚ ɫɨɫɬɨɹɧɢɹ 

ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɵ ɜ Ɋɨɫɫɢɢ» ɡɚ 2020 ɝɨɞ. ȼ ɢɫɫɥɟɞɨɜɚɧɢɢ ɚɧɚɥɢɬɢɱɟɫɤɨɝɨ 

ɰɟɧɬɪɚ ɭɱɚɫɬɜɨɜɚɥɨ 1522 ɪɟɫɩɨɧɞɟɧɬɚ, ɜɫɟ ɨɧɢ ɹɜɥɹɸɬɫɹ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ 

ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ [16]. 

1. ɑɭɜɫɬɜɢɬɟɥɶɧɨɫɬɶ ɤ ɰɟɧɟ. ɋɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɸ ɷɥɚɫɬɢɱɧɨɫɬɢ ɫɩɪɨɫɚ 

ɩɨ ɰɟɧɟ ɩɪɢ ɪɨɫɬɟ ɰɟɧɵ ɧɚ 15% ɨɛɴɟɦɵ ɩɪɨɞɚɠ ɭɩɚɞɭɬ ɩɨɱɬɢ ɧɚ 100% ɭ 19% 

ɨɩɪɨɲɟɧɧɵɯ, ɢ ɛɨɥɟɟ ɱɟɦ ɧɚ 15% ɭ 40% ɨɩɪɨɲɟɧɧɵɯ. Ɍɚɤɠɟ 32% 

ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɪɨɫɫɢɣɫɤɨɝɨ ɛɢɡɧɟɫɚ ɭɤɚɡɚɥɢ ɧɢɡɤɭɸ ɰɟɧɭ ɤɥɸɱɟɜɵɦ ɮɚɤɬɨɪɨɦ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ [16]. 

2. ɉɚɪɬɧɟɪɫɤɢɟ ɨɬɧɨɲɟɧɢɹ. ȼ Ɋɨɫɫɢɢ ɦɧɨɝɨɟ ɡɚɜɢɫɢɬ ɨɬ ɜɵɛɨɪɚ ɩɚɪɬɧɟɪɨɜ 

ɢ ɨɬ ɩɪɚɜɢɥɶɧɨɝɨ ɩɨɫɬɪɨɟɧɢɹ ɨɬɧɨɲɟɧɢɣ ɫ ɧɢɦɢ. 

3. Ɏɨɤɭɫ ɧɚ ɤɚɱɟɫɬɜɟ. ɇɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɩɟɪɜɨɫɬɟɩɟɧɧɨɟ ɡɧɚɱɟɧɢɟ 

ɢɦɟɟɬ ɤɨɧɤɭɪɟɧɰɢɹ ɡɚ ɤɚɱɟɫɬɜɨ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɛɪɟɧɞɵ ɜɵɫɨɤɨ ɰɟɧɹɬɫɹ ɡɚ ɢɯ 

ɜɵɫɨɱɚɣɲɟɟ ɤɚɱɟɫɬɜɨ ɢ ɭɜɚɠɚɸɬɫɹ ɡɚ ɢɯ ɩɟɪɟɞɨɜɵɟ ɢɧɧɨɜɚɰɢɢ. Ɋɨɫɫɢɣɫɤɢɣ 

ɩɨɬɪɟɛɢɬɟɥɶ ɝɨɬɨɜ ɩɥɚɬɢɬɶ ɛɨɥɶɲɟ ɡɚ ɢɦɩɨɪɬɧɵɣ ɬɨɜɚɪ, ɟɫɥɢ ɟɝɨ ɤɚɱɟɫɬɜɨ ɛɭɞɟɬ 

ɥɭɱɲɟ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ, ɩɭɫɬɶ ɞɚɠɟ ɧɟɧɚɦɧɨɝɨ. 20% ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɪɨɫɫɢɣɫɤɨɝɨ 

ɛɢɡɧɟɫɚ ɭɤɚɡɚɥɢ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɜ ɤɚɱɟɫɬɜɟ ɤɥɸɱɟɜɨɝɨ ɮɚɤɬɨɪɚ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ [16]. 

4. Ⱦɨɥɝɨɫɪɨɱɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ. Ɋɨɫɫɢɹ - ɧɟ ɪɵɧɨɤ ɞɥɹ 

ɛɵɫɬɪɵɯ ɢ ɥɟɝɤɢɯ ɩɨɛɟɞ. Ɍɟɪɩɟɧɢɟ ɢ ɜɵɫɬɪɚɢɜɚɧɢɟ ɞɨɥɝɨɫɪɨɱɧɵɯ ɩɚɪɬɧɟɪɫɤɢɯ 

ɨɬɧɨɲɟɧɢɣ ɷɬɨ ɬɨ, ɱɬɨ ɫɬɨɢɬ ɛɪɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɩɪɢ ɜɵɯɨɞɟ ɧɚ ɪɨɫɫɢɣɫɤɢɣ 
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ɪɵɧɨɤ. ɑɚɫɬɨ, ɤɨɦɩɚɧɢɹɦ ɬɪɟɛɭɟɬɫɹ ɨɬ ɝɨɞɚ ɞɨ ɧɟɫɤɨɥɶɤɢɯ ɥɟɬ, ɱɬɨɛɵ 

ɩɨɥɧɨɫɬɶɸ ɨɫɜɨɢɬɶɫɹ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ, ɨɞɧɚɤɨ, ɤɨɝɞɚ ɭɞɚɟɬɫɹ ɡɚɩɨɥɭɱɢɬɶ 

ɥɨɹɥɶɧɨɫɬɶ ɪɨɫɫɢɣɫɤɢɯ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɭɫɩɟɯ ɝɚɪɚɧɬɢɪɨɜɚɧ. Ⱦɨɜɟɪɢɬɟɥɶɧɵɟ 

ɨɬɧɨɲɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ ɤɚɤ ɨɫɧɨɜɧɨɣ ɮɚɤɬɨɪ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɜɵɞɟɥɢɥɢ 

21% ɨɩɪɨɲɟɧɧɵɯ ɪɟɫɩɨɧɞɟɧɬɨɜ [16]. 

5. ȼɵɫɬɪɚɢɜɚɧɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɨɪɝɚɧɚɦɢ ɜɥɚɫɬɢ. ɗɬɨ ɞɨɫɬɚɬɨɱɧɨ 

ɧɟɩɪɨɫɬɨɣ ɜɨɩɪɨɫ, ɨɞɧɚɤɨ ɞɨɫɬɚɬɨɱɧɨ ɜɚɠɧɵɣ ɞɥɹ ɦɧɨɝɢɯ ɫɮɟɪ. ȼ Ɋɨɫɫɢɢ 

ɨɪɝɚɧɵ ɜɥɚɫɬɢ ɢɦɟɸɬ ɫɢɥɶɧɨɟ ɜɥɢɹɧɢɟ, ɢ ɧɟɩɪɚɜɢɥɶɧɵɟ ɪɟɲɟɧɢɹ ɜ ɷɬɨɣ ɫɬɟɡɟ 

ɦɨɝɭɬ ɫɬɨɢɬɶ ɤɨɦɩɚɧɢɢ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ. 45% ɨɩɪɨɲɟɧɧɵɯ ɨɬɦɟɬɢɥɢ 

ɧɟɫɬɚɛɢɥɶɧɨɫɬɶ ɪɨɫɫɢɣɫɤɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɚ 42%, ɫɱɢɬɚɸɬ, ɱɬɨ ɨɪɝɚɧɵ 

ɜɥɚɫɬɢ ɦɟɲɚɸɬ ɛɢɡɧɟɫɭ ɫɜɨɢɦɢ ɞɟɣɫɬɜɢɹɦɢ [16]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɵ ɫɦɨɝɥɢ ɨɩɪɟɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɮɚɤɬɨɪɵ ɨɤɚɡɵɜɚɸɳɢɟ 

ɜɥɢɹɧɢɟ ɧɟ ɬɨɥɶɤɨ ɧɚ ɜɵɛɨɪ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ, ɧɨ ɢ ɜɵɛɨɪ ɧɚɰɢɨɧɚɥɶɧɨɝɨ 

ɪɵɧɤɚ ɤɚɤ ɬɚɤɨɜɨɝɨ. ȼ ɫɜɹɡɢ ɫ ɜɵɯɨɞɨɦ ɧɚ ɪɵɧɨɤ ɱɭɠɨɝɨ ɝɨɫɭɞɚɪɫɬɜɚ ɷɬɢ 

ɮɚɤɬɨɪɵ ɜɤɥɸɱɚɸɬ ɢ ɮɚɤɬɨɪɵ ɦɚɤɪɨɫɪɟɞɵ: ɩɨɥɢɬɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ, ɫɬɪɚɧɨɜɨɣ 

ɪɢɫɤ, ɪɨɫɬ ȼȼɉ, ɫɨɰɢɚɥɶɧɨ-ɤɭɥɶɬɭɪɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ, ɢ ɮɚɤɬɨɪɵ ɦɢɤɪɨɫɪɟɞɵ, 

ɬɚɤɢɟ ɤɚɤ ɟɦɤɨɫɬɶ ɪɵɧɤɚ, ɨɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ, ɩɨɬɟɧɰɢɚɥ ɪɚɛɨɱɟɣ ɫɢɥɵ, 

ɜɵɫɬɪɚɢɜɚɧɢɟ ɨɬɧɨɲɟɧɢɣ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɤɥɢɟɧɬɚɦɢ ɢ 

ɩɨɫɬɚɜɳɢɤɚɦɢ/ɩɚɪɬɧɟɪɚɦɢ, ɢ, ɤɨɧɟɱɧɨ ɠɟ, ɮɚɤɬɨɪɵ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ, ɤɭɞɚ 

ɨɬɧɨɫɢɬɫɹ ɩɨɥɢɬɢɤɚ ɜ ɨɛɥɚɫɬɢ ɰɟɧɵ ɢ ɤɚɱɟɫɬɜɚ, ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɚ ɢ ɞɪɭɝɨɟ. 

 

1.3 Ⱥɧɚɥɢɡ ɩɪɚɤɬɢɤɢ ɜɵɯɨɞɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɟɬɟɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ 
ɪɵɧɨɤ 

 

Ɇɧɨɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɜɵɯɨɞɹɬ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɨɞɧɚɤɨ, 

ɡɚɤɪɟɩɥɟɧɢɟ ɩɨɡɢɰɢɣ ɱɚɫɬɨ ɹɜɥɹɟɬɫɹ ɫɥɨɠɧɨɣ ɡɚɞɚɱɟɣ, ɬɪɟɛɭɸɳɟɣ ɪɚɡɪɚɛɨɬɤɢ 

ɫɬɪɚɬɟɝɢɢ, ɩɨɞɯɨɞɹɳɟɣ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɞɥɹ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ. Ⱦɥɹ 

ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɤɨɦɩɚɧɢɢ ɨɱɟɧɶ ɜɚɠɧɚ ɩɪɚɜɢɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ ɜ ɩɪɢɧɢɦɚɟɦɨɣ 

ɫɬɪɚɧɟ, ɬɚɤ ɤɚɤ ɨɧɢ ɜɫɬɭɩɚɸɬ ɜ ɤɨɧɤɭɪɟɧɬɧɭɸ ɛɨɪɶɛɭ ɫ ɦɟɫɬɧɵɦɢ 
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ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɧɚ ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɟ ɢ ɞɪɭɝɢɦɢ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ 

ɤɨɦɩɚɧɢɹɦɢ ɧɚ ɦɢɪɨɜɨɦ. Ʉɨɦɩɚɧɢɹ, ɤɨɬɨɪɚɹ ɯɨɱɟɬ ɜɵɣɬɢ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ 

ɞɨɥɠɧɚ ɭɱɢɬɵɜɚɬɶ ɫɭɳɟɫɬɜɭɸɳɢɟ ɪɚɡɥɢɱɢɹ ɜ ɷɤɨɧɨɦɢɤɟ, ɤɭɥɶɬɭɪɟ, ɢ 

ɩɨɥɢɬɢɱɟɫɤɢɯ ɭɫɥɨɜɢɹɯ, ɚ ɬɚɤɠɟ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɞɥɹ ɩɪɢɫɩɨɫɨɛɥɟɧɢɹ ɩɪɨɞɭɤɰɢɢ ɤ ɦɟɫɬɧɨɦɭ ɫɩɪɨɫɭ. Ʉ ɬɨɦɭ ɠɟ ɫɬɨɢɬ 

ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɨɛɪɚɡɨɜɚɧɢɟ ɞɨɱɟɪɧɟɣ ɪɨɫɫɢɣɫɤɨɣ ɤɨɦɩɚɧɢɢ ɞɥɹ ɨɩɬɢɦɢɡɚɰɢɢ 

ɨɩɟɪɚɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɷɬɨ ɜɟɞɟɬ ɡɚ ɫɨɛɨɣ ɨɩɪɟɞɟɥɟɧɢɟ ɭɪɨɜɧɹ ɚɜɬɨɧɨɦɢɢ 

ɞɚɧɧɨɣ ɞɨɱɟɪɧɟɣ ɤɨɦɩɚɧɢɢ ɧɚ ɨɫɧɨɜɟ ɭɠɟ ɫɥɨɠɢɜɲɟɣɫɹ ɫɢɬɭɚɰɢɢ ɧɚ ɪɵɧɤɟ [17]. 

Ɋɚɫɫɦɨɬɪɢɦ ɧɟɫɤɨɥɶɤɨ ɧɟɭɞɚɱɧɵɯ ɩɪɢɦɟɪɨɜ ɜɵɯɨɞɚ ɢɧɨɫɬɪɚɧɧɵɯ 

ɤɨɦɩɚɧɢɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɢɯ ɨɫɧɨɜɧɵɯ ɨɲɢɛɨɤ ɢ 

ɩɪɨɛɥɟɦ, ɫ ɤɨɬɨɪɵɦɢ ɢɦ ɩɪɢɲɥɨɫɶ ɫɬɨɥɤɧɭɬɶɫɹ. 

ɇɚɱɧɟɦ ɫ ɥɢɞɟɪɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ Ⱥɦɟɪɢɤɟ – ɫɟɬɢ ɝɢɩɟɪɦɚɪɤɟɬɨɜ 

Walmart. ȼ Ɋɨɫɫɢɢ ɨɮɢɫ Walmart ɩɨɹɜɢɥɫɹ ɜ ɫɟɧɬɹɛɪɟ 2008 ɝɨɞɚ, ɞɨ ɷɬɨɝɨ 

ɤɨɦɩɚɧɢɹ ɢɡɭɱɚɥɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɩɨɱɬɢ 10 ɥɟɬ ɢ ɩɪɨɜɨɞɢɥɚ ɩɟɪɟɝɨɜɨɪɵ ɨ 

ɩɨɤɭɩɤɟ ɫ ɧɟɫɤɨɥɶɤɢɦɢ ɫɭɳɟɫɬɜɭɸɳɢɦɢ ɪɨɫɫɢɣɫɤɢɦɢ ɤɨɦɩɚɧɢɹɦɢ (ɜ ɢɯ ɱɢɫɥɨ 

ɜɯɨɞɢɥɢ «Ʌɟɧɬɚ», «Ɇɨɫɦɚɪɬ», ɢ «Ʉɨɩɟɣɤɚ»). Ȼɨɥɶɲɟ ɜɫɟɝɨ ɧɚɞɟɠɞ ɜɨɡɥɚɝɚɥɨɫɶ 

ɧɚ ɩɨɤɭɩɤɭ ɫɟɬɢ «Ʉɨɩɟɣɤɚ», ɨɞɧɚɤɨ ɢ ɨɧɚ ɧɟ ɭɜɟɧɱɚɥɚɫɶ ɭɫɩɟɯɨɦ, ɬɚɤ ɤɚɤ ɜ 

ɢɬɨɝɟ ɟɸ ɛɵɥ ɩɨɞɩɢɫɚɧ ɤɨɧɬɪɚɤɬ ɫ X5-retail group, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɫɥɟ 

ɧɟɭɞɚɜɲɟɣɫɹ ɩɨɩɵɬɤɢ ɜɵɯɨɞɚ, ɜ 2010 ɝɨɞɭ ɤɨɦɩɚɧɢɹ Walmart ɡɚɹɜɢɥɚ ɨ 

ɡɚɤɪɵɬɢɢ ɪɨɫɫɢɣɫɤɨɝɨ ɨɮɢɫɚ. 

«Ɇɵ ɩɪɢɧɹɥɢ ɪɟɲɟɧɢɟ ɨ ɜɵɯɨɞɟ ɧɚ ɪɵɧɨɤ ɱɟɪɟɡ ɩɨɤɭɩɤɭ ɤɨɦɩɚɧɢɢ, ɚ ɧɟ 

ɩɭɬɟɦ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɦɚɝɚɡɢɧɨɜ ɫ ɧɭɥɹ, ɢ ɩɨɫɤɨɥɶɤɭ ɜ ɛɥɢɠɚɣɲɟɣ ɩɟɪɫɩɟɤɬɢɜɟ 

ɦɵ ɧɟ ɜɢɞɢɦ ɱɟɬɤɨ ɨɛɨɡɧɚɱɟɧɧɵɯ ɩɚɪɬɧɟɪɨɜ ɞɥɹ ɩɪɢɨɛɪɟɬɟɧɢɹ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ 

ɛɢɡɧɟɫɚ ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɨɞɨɥɠɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚɲɟɝɨ ɦɨɫɤɨɜɫɤɨɝɨ 

ɨɮɢɫɚ», — ɩɪɢɜɨɞɹɬɫɹ ɜ ɩɪɟɫɫ-ɪɟɥɢɡɟ ɪɢɬɟɣɥɟɪɚ ɫɥɨɜɚ ɩɪɟɡɢɞɟɧɬɚ ɢ 

ɢɫɩɨɥɧɢɬɟɥɶɧɨɝɨ ɞɢɪɟɤɬɨɪɚ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ Walmart Ⱦɚɝɚ 

Ɇɚɤɦɢɥɥɨɧɚ [18]. 

Ɍɚɤ, ɢɫɯɨɞɹ ɢɡ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ, ɦɨɠɟɦ ɝɨɜɨɪɢɬɶ ɨ ɧɟɞɨɫɬɚɬɨɱɧɨɦ 

ɤɨɧɤɭɪɟɧɬɧɨɦ ɚɧɚɥɢɡɟ ɦɟɫɬɧɵɯ ɢɝɪɨɤɨɜ ɫɨ ɫɬɨɪɨɧɵ Walmart, ɱɬɨ ɢ ɩɪɢɜɟɥɨ ɧɟ 
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ɬɨɥɶɤɨ ɤ ɫɪɵɜɭ ɫɞɟɥɤɢ ɫ «Ʉɨɩɟɣɤɨɣ», ɧɨ ɢ ɩɨɬɟɪɟ ɪɵɧɤɚ, ɚ ɬɚɤɠɟ ɭɠɟ 

ɩɨɬɪɚɱɟɧɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɜɵɯɨɞ ɢ ɚɧɚɥɢɡ ɪɵɧɤɚ. 

Ɂɚ ɝɨɞ ɞɨ Walmart ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɞɟɥɚɥɚ ɩɨɩɵɬɤɢ ɜɵɯɨɞɚ ɢ 

ɮɪɚɧɰɭɡɫɤɚɹ ɫɟɬɶ Carrefour. ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɢɟ ɨɠɢɞɚɧɢɹ ɨɬ ɞɚɧɧɨɣ 

ɤɨɦɩɚɧɢɢ ɢ ɨɩɚɫɟɧɢɹ ɦɟɫɬɧɵɯ ɫɟɬɟɣ ɪɢɬɟɣɥɚ, ɤɨɦɩɚɧɢɹ ɩɨɤɢɧɭɥɚ ɪɨɫɫɢɣɫɤɢɣ 

ɪɵɧɨɤ ɭɠɟ ɱɟɪɟɡ ɬɪɢ ɦɟɫɹɰɚ, ɷɬɨ ɛɵɥɨ ɜɵɡɜɚɧɨ ɫɪɚɡɭ ɧɟɫɤɨɥɶɤɢɦɢ ɮɚɤɬɨɪɚɦɢ.  

Ɉɫɧɨɜɧɵɦ ɩɪɨɫɱɟɬɨɦ Carrefour ɫɱɢɬɚɟɬɫɹ ɢɦɟɧɧɨ ɰɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ, ɬɚɤ 

ɤɚɤ, ɪɚɛɨɬɚɹ ɜ ɮɨɪɦɚɬɟ ɝɢɩɟɪɦɚɪɤɟɬɚ, ɭɪɨɜɟɧɶ ɰɟɧ ɞɨɥɠɟɧ ɛɵɥ ɛɵɬɶ 

ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɨɫɧɨɜɧɵɦ ɤɨɧɤɭɪɟɧɬɚɦ. Ɉɞɧɚɤɨ, ɩɨ ɞɚɧɧɵɦ ɡɚɦɟɪɚ ɰɟɧ 

ɢɡɞɚɧɢɹ Republic (ɬɨɝɞɚ ɟɳɟ ɢɡɜɟɫɬɧɨɝɨ ɤɚɤ Slon.ru)  ɜ ɧɚɱɚɥɟ ɪɚɛɨɬɵ 

ɝɢɩɟɪɦɚɪɤɟɬɚ ɢ ɱɟɪɟɡ ɞɜɚ ɦɟɫɹɰɚ ɩɨɫɥɟ ɨɬɤɪɵɬɢɹ, ɭɪɨɜɟɧɶ ɰɟɧ ɨɤɚɡɚɥɫɹ 

ɫɭɳɟɫɬɜɟɧɧɨ ɜɵɲɟ, ɱɟɦ ɭ ɨɫɧɨɜɧɵɯ ɤɨɧɤɭɪɟɧɬɨɜ (ɬɚɤɢɯ ɤɚɤ «Ⱥɲɚɧ» ɢɥɢ 

«Ʉɚɪɭɫɟɥɶ»). ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɱɬɨ ɷɬɨ ɫɜɹɡɚɧɨ ɫ ɧɟɛɨɥɶɲɢɦɢ ɨɛɴɟɦɚɦɢ ɡɚɤɭɩɨɤ, 

ɬɚɤ ɱɬɨ ɷɤɨɧɨɦɢɹ ɧɚ ɦɚɫɲɬɚɛɚɯ ɧɟ ɦɨɝɥɚ ɛɵɬɶ ɞɨɫɬɢɝɧɭɬɚ, ɢ ɩɨɫɬɚɜɳɢɤɢ 

ɨɤɚɡɵɜɚɥɢ ɛɨɥɶɲɨɟ ɜɥɢɹɧɢɟ ɧɚ ɰɟɧɨɜɭɸ ɩɨɥɢɬɢɤɭ. Ʉɨ ɜɫɟɦɭ ɩɪɨɱɟɦɭ ɦɨɠɧɨ 

ɨɬɧɟɫɬɢɫɶ ɫ ɤɪɢɬɢɤɨɣ ɤ ɪɚɫɩɨɥɨɠɟɧɢɸ ɨɛɴɟɤɬɨɜ, ɬɚɤ, ɜ Ɇɨɫɤɜɟ ɝɢɩɟɪɦɚɪɤɟɬ 

ɧɚɯɨɞɢɥɫɹ ɜ ɪɚɣɨɧɟ ɫ ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɟɛɨɥɶɲɨɣ ɩɥɨɬɧɨɫɬɶɸ ɧɚɫɟɥɟɧɢɹ ɢ ɜɞɚɥɢ 

ɨɬ ɨɫɧɨɜɧɵɯ ɦɚɝɢɫɬɪɚɥɟɣ, ɚ ɜ Ʉɪɚɫɧɨɞɚɪɟ ɜ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɣ ɛɥɢɡɨɫɬɢ ɨɬ ɭɠɟ 

ɢɡɜɟɫɬɧɨɝɨ Ⱥɲɚɧɚ. ɋ ɭɱɟɬɨɦ ɢ ɬɚɤ ɧɟ ɫɚɦɨɣ ɭɞɚɱɧɨɣ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɢ, 

ɨɱɟɜɢɞɧɨ ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ ɜɵɛɨɪ ɠɢɬɟɥɢ ɞɟɥɚɥɢ ɧɟ ɜ ɩɨɥɶɡɭ Carrefour. ɋɬɨɢɬ 

ɨɬɦɟɬɢɬɶ ɢ ɬɨ, ɱɬɨ ɜ Ɇɨɫɤɜɟ ɤɨɦɩɚɧɢɢ ɧɟ ɭɞɚɥɨɫɶ ɩɨɥɭɱɢɬɶ ɥɢɰɟɧɡɢɸ ɧɚ 

ɩɪɨɞɚɠɭ ɚɥɤɨɝɨɥɶɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɱɬɨ ɩɨ ɪɚɡɧɵɦ ɩɨɞɫɱɟɬɚɦ ɥɢɲɢɥɨ ɟɟ ɨɬ 15% 

ɞɨ 17% ɜɨɡɦɨɠɧɵɯ ɩɪɨɞɚɠ (ɢɦɟɧɧɨ ɬɚɤɭɸ ɞɨɥɸ ɜɵɪɭɱɤɢ, ɩɨ ɨɰɟɧɤɚɦ 

ɪɢɬɟɣɥɟɪɨɜ, ɫɨɫɬɚɜɥɹɸɬ ɫɩɢɪɬɧɵɟ ɧɚɩɢɬɤɢ) [19]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɵɞɟɥɹɹ ɨɲɢɛɤɢ, ɫɬɨɢɬ ɫɤɚɡɚɬɶ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɨ 

ɧɟɩɨɞɯɨɞɹɳɟɣ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɟ, ɩɪɨɢɝɪɵɜɚɸɳɟɣ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɦ ɢɝɪɨɤɚɦ 

(ɤɚɤ ɦɟɫɬɧɵɦ, ɬɚɤ ɢ ɦɟɠɞɭɧɚɪɨɞɧɵɦ), ɜɵɡɜɚɧɚ ɬɚɤɚɹ ɰɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ ɜ 

ɨɫɧɨɜɧɨɦ ɩɥɨɯɨ ɜɵɫɬɪɨɟɧɧɵɦɢ ɨɬɧɨɲɟɧɢɹɦɢ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ, ɱɬɨ ɬɚɤɠɟ ɫɬɨɢɬ 

ɛɪɚɬɶ ɧɚ ɡɚɦɟɬɤɭ ɩɪɢ ɜɵɯɨɞɟ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ. Ʉɚɤ ɢ ɜ ɫɥɭɱɚɟ ɫ Walmart ɫɬɨɢɬ 

ɨɬɜɟɬɫɬɜɟɧɧɨ ɨɬɧɨɫɢɬɶɫɹ ɤ ɚɧɚɥɢɡɭ ɤɨɧɤɭɪɟɧɬɨɜ, ɬɚɤ ɤɚɤ ɨɧɢ ɜɨ ɦɧɨɝɨɦ 
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ɡɚɫɬɚɜɢɥɢ Carrefour ɨɫɬɚɜɢɬɶ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ. ɋɥɟɞɭɸɳɟɣ ɜɚɠɧɨɣ ɞɟɬɚɥɶɸ 

ɹɜɥɹɟɬɫɹ ɪɚɫɩɨɥɨɠɟɧɢɟ ɦɚɝɚɡɢɧɨɜ ɢ ɜɵɫɬɪɚɢɜɚɧɢɟ ɨɬɧɨɲɟɧɢɣ ɫ ɨɪɝɚɧɚɦɢ 

ɜɥɚɫɬɢ, ɨɲɢɛɤɢ ɜ ɩɨɫɥɟɞɧɟɦ ɢ ɩɪɢɜɟɥɢ ɤ ɨɬɫɭɬɫɬɜɢɸ ɥɢɰɟɧɡɢɢ ɧɚ ɚɥɤɨɝɨɥɶ.  

ɉɨɦɢɦɨ ɧɟɭɞɚɱɧɵɯ ɩɪɢɦɟɪɨɜ ɜɵɯɨɞɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɤɨɧɟɱɧɨ ɠɟ, 

ɫɭɳɟɫɬɜɭɸɬ ɢ ɩɨɥɨɠɢɬɟɥɶɧɵɟ, ɤɚɤ ɧɚɩɪɢɦɟɪ ɫɟɬɶ ɝɢɩɟɪɦɚɪɤɟɬɨɜ «Ⱥɲɚɧ». 

«Auchan» ɷɬɨ ɮɪɚɧɰɭɡɫɤɚɹ ɬɨɪɝɨɜɚɹ ɫɟɬɶ, ɤɨɬɨɪɚɹ ɜɟɞɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫ 

1961 ɝɨɞɚ, ɜ Ɋɨɫɫɢɢ ɩɟɪɜɵɣ ɦɚɝɚɡɢɧ Ⱥɲɚɧ ɛɵɥ ɨɬɤɪɵɬ ɜ 2002 ɝɨɞɭ. Ʉɨɦɩɚɧɢɹ 

ɪɚɡɜɢɜɚɥɚɫɶ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɤɚɤ ɩɭɬɟɦ ɩɪɢɨɛɪɟɬɟɧɢɹ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ 

ɫɟɬɟɣ, ɬɚɤ ɢ ɪɚɡɜɢɬɢɟɦ ɫɨɛɫɬɜɟɧɧɵɯ ɩɪɨɟɤɬɨɜ. ȼ 2007 ɝɨɞɭ ɨɧɚ ɡɚɤɥɸɱɢɥɚ 

ɫɨɝɥɚɲɟɧɢɟ ɤɚɫɚɟɦɨ ɪɨɫɫɢɣɫɤɨɣ ɫɟɬɢ «Ɋɚɦɫɬɨɪ» ɩɪɢɧɚɞɥɟɠɚɳɟɣ ɬɭɪɟɰɤɨɣ 

ɤɨɦɩɚɧɢɢ «Enka», ɩɨ ɭɫɥɨɜɢɹɦ ɷɬɨɝɨ ɫɨɝɥɚɲɟɧɢɹ ɨɞɢɧ ɝɢɩɟɪɦɚɪɤɟɬ ɩɟɪɟɯɨɞɢɥ 

ɜ ɫɨɛɫɬɜɟɧɧɨɫɬɶ Ⱥɲɚɧɚ, ɚ ɧɚ 13 ɤɨɦɩɚɧɢɹ ɩɨɥɭɱɢɥɚ ɞɨɥɝɨɫɪɨɱɧɵɟ ɩɪɚɜɚ ɚɪɟɧɞɵ, 

ɜ ɪɟɡɭɥɶɬɚɬɟ ɪɟɛɪɟɧɞɢɧɝɚ ɦɚɝɚɡɢɧɵ «Ɋɚɦɫɬɨɪ» ɛɵɥɢ ɩɟɪɟɢɦɟɧɨɜɚɧɵ ɜ «Ⱥɲɚɧ 

ɋɢɬɢ». ɑɟɪɟɡ 11 ɥɟɬ ɩɨɫɥɟ ɜɵɯɨɞɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɜ 2013 ɝɨɞɭ ɤɨɦɩɚɧɢɹ 

ɤɭɩɢɥɚ ɱɚɫɬɶ ɦɚɝɚɡɢɧɨɜ «Ɋɟɚɥ» ɭ ɧɟɦɟɰɤɨɣ MetroGroup.ȼ 2009 ɝɨɞɭ ɤɨɦɩɚɧɢɹ 

ɪɟɚɥɢɡɨɜɚɥɚ ɫɜɨɣ ɫɨɛɫɬɜɟɧɧɵɣ ɩɪɨɟɤɬ «ɇɚɲɚ ɪɚɞɭɝɚ», ɤɨɧɰɟɩɰɢɹ ɷɬɢɯ 

ɦɚɝɚɡɢɧɨɜ ɨɫɧɨɜɚɧɚ ɧɚ ɬɟɯɧɨɥɨɝɢɱɧɨɫɬɢ ɢ ɷɤɨɧɨɦɢɢ ɥɸɞɫɤɢɯ ɢ ɷɧɟɪɝɟɬɢɱɟɫɤɢɯ 

ɪɟɫɭɪɫɨɜ [20]. 

ɋɟɣɱɚɫ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ ɪɢɬɟɣɥɟɪ ɭɩɪɚɜɥɹɟɬ ɦɚɝɚɡɢɧɚɦɢ 4 ɮɨɪɦɚɬɨɜ: 

ɝɢɩɟɪɦɚɪɤɟɬɵ, ɫɭɩɟɪɫɬɨɪɵ, ɫɭɩɟɪɦɚɪɤɟɬɵ ɢ ɦɚɝɚɡɢɧɵ «ɭ ɞɨɦɚ». Ɉɩɵɬ ɜɵɯɨɞɚ 

Ⱥɲɚɧɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɭɫɩɟɲɧɵɦ, ɭɠɟ ɩɨɱɬɢ 20 ɥɟɬ 

ɤɨɦɩɚɧɢɹ ɪɚɫɬɟɬ ɢ ɪɚɡɜɢɜɚɟɬɫɹ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ, ɩɨɞɫɬɪɚɢɜɚɹɫɶ ɩɨɞ ɜɫɟ 

ɫɭɳɟɫɬɜɭɸɳɢɟ ɮɚɤɬɨɪɵ, ɜɨɡɞɟɣɫɬɜɭɸɳɢɟ ɧɚ ɧɟɟ ɤɚɤ ɫ ɦɨɦɟɧɬɚ ɨɬɤɪɵɬɢɹ, ɬɚɤ ɢ 

ɩɨ ɫɟɣ ɞɟɧɶ [21]. 

Ɍɚɤɨɣ ɚɧɚɥɢɡ ɨɲɢɛɨɤ, ɩɪɨɜɟɞɟɧɧɵɣ ɧɚɦɢ ɜ ɞɚɧɧɨɣ ɪɚɛɨɬɟ, ɦɨɠɧɨ ɧɚɡɜɚɬɶ 

ɧɟɨɛɯɨɞɢɦɵɦ ɞɥɹ ɥɸɛɨɣ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɤɨɦɩɚɧɢɢ, ɫɬɚɜɹɳɟɣ ɩɟɪɟɞ ɫɨɛɨɣ ɰɟɥɶ 

ɜɵɯɨɞɚ ɢ ɡɚɤɪɟɩɥɟɧɢɹ ɧɚ ɪɨɫɫɢɣɫɤɨɦ (ɢɥɢ ɥɸɛɨɦ ɞɪɭɝɨɦ ɧɚɰɢɨɧɚɥɶɧɨɦ) ɪɵɧɤɟ. 

Ɉɧ ɩɨɡɜɨɥɹɟɬ ɜɵɹɜɢɬɶ ɨɫɧɨɜɧɵɟ ɩɪɨɛɥɟɦɵ, ɫ ɤɨɬɨɪɵɦɢ ɦɨɠɟɬ ɫɬɨɥɤɧɭɬɶɫɹ 

ɤɨɦɩɚɧɢɹ, ɚ ɬɚɤɠɟ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɨɲɢɛɤɢ, ɤɨɬɨɪɵɟ ɱɚɫɬɨ ɫɨɜɟɪɲɚɸɬɫɹ 

ɩɪɢ ɧɟɞɨɫɬɚɬɨɱɧɨɦ ɩɥɚɧɢɪɨɜɚɧɢɢ ɢɥɢ ɧɟɜɟɪɧɨ ɫɮɨɪɦɢɪɨɜɚɧɧɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ 
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ɫɬɪɚɬɟɝɢɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɭɤɚɡɵɜɚɹ ɧɚ ɫɥɚɛɵɟ ɦɟɫɬɚ ɜ ɫɨɛɫɬɜɟɧɧɨɣ ɫɬɪɚɬɟɝɢɢ, 

ɷɬɨ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɟɪɟɫɦɨɬɪɟɬɶ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɭɸ ɫɬɪɚɬɟɝɢɸ ɢ ɫɞɟɥɚɬɶ 

ɲɚɝɢ ɩɨ ɟɟ ɭɥɭɱɲɟɧɢɸ. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɨɲɢɛɤɢ ɞɚɧɧɵɯ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ ɦɵ 

ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɧɟɞɨɫɬɚɬɨɱɧɨɦ ɚɧɚɥɢɡɟ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ 

ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɢɝɪɨɤɨɜ, ɚ ɬɚɤɠɟ ɢɦɟɸɳɢɯɫɹ ɢ ɩɨ ɫɟɣ ɞɟɧɶ ɫɥɨɠɧɨɫɬɹɯ 

ɫɜɹɡɚɧɧɵɯ ɫ ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɨɬɧɨɲɟɧɢɣ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ ɢ ɨɪɝɚɧɚɦɢ ɜɥɚɫɬɢ, 

ɤɨɬɨɪɵɟ ɨɤɚɡɵɜɚɸɬ ɛɨɥɶɲɨɟ ɜɥɢɹɧɢɟ ɧɚ ɜɯɨɞ ɤɨɦɩɚɧɢɢ ɢ ɟɟ ɞɚɥɶɧɟɣɲɟɟ 

ɫɭɳɟɫɬɜɨɜɚɧɢɟ, ɚ ɝɥɚɜɧɨɟ ɭɤɪɟɩɥɟɧɢɟ ɩɨɡɢɰɢɣ ɧɚ ɪɵɧɤɟ. Ƚɥɚɜɧɵɦ ɫɨɜɟɬɨɦ ɞɥɹ 

ɢɧɨɫɬɪɚɧɧɨɣ ɤɨɦɩɚɧɢɢ, ɠɟɥɚɸɳɟɣ ɧɚɱɚɬɶ ɜɟɫɬɢ ɛɢɡɧɟɫ ɜ Ɋɨɫɫɢɢ, ɛɭɞɟɬ 

ɚɞɟɤɜɚɬɧɚɹ ɨɰɟɧɤɚ ɫɜɨɢɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɜ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɟ, ɢ ɩɪɚɜɢɥɶɧɨɟ 

ɨɰɟɧɢɜɚɧɢɟ ɜɫɟɯ ɫɢɥ ɩɪɢɫɭɬɫɬɜɭɸɳɢɯ ɧɚ ɪɵɧɤɟ. ɗɬɨ ɩɨɡɜɨɥɢɬ ɧɟ ɬɨɥɶɤɨ ɧɟ 

ɩɨɬɟɪɹɬɶ ɜɥɨɠɟɧɧɵɟ ɫɪɟɞɫɬɜɚ, ɧɨ ɢ ɩɨɥɭɱɢɬɶ ɨɬ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɩɪɢɛɵɥɶ, 

ɪɚɞɢ ɤɨɬɨɪɨɣ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɜɵɯɨɞ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɢ ɩɪɨɢɡɜɨɞɢɬɫɹ. 

Ɉɫɧɨɜɵɜɚɹɫɶ ɧɚ ɞɚɧɧɵɯ ɩɪɢɦɟɪɚɯ, ɦɨɠɟɦ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜɵɯɨɞ ɜɫɟɯ 

ɤɨɦɩɚɧɢɣ ɨɫɭɳɟɫɬɜɥɹɥɫɹ ɩɨ ɫɬɪɚɬɟɝɢɢ ɩɪɹɦɨɝɨ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ. Ɉɞɧɚɤɨ ɨɞɧɚ 

ɢɡ ɫɟɬɟɣ (Carrefur) ɜɨɫɩɨɥɶɡɨɜɚɥɚɫɶ ɫɬɪɚɬɟɝɢɟɣ ɫɨɡɞɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚ 

ɪɭɛɟɠɨɦ «ɫ ɧɭɥɹ», ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ Walmart ɲɟɥ ɩɨ ɩɭɬɢ ɩɪɢɨɛɪɟɬɟɧɢɹ ɭɠɟ 

ɝɨɬɨɜɨɝɨ ɛɢɡɧɟɫɚ. Ɉɛɟ ɫɬɪɚɬɟɝɢɢ ɞɨɫɬɚɬɨɱɧɨ ɩɨɩɭɥɹɪɧɵ, ɤɨɝɞɚ ɞɟɥɨ ɤɚɫɚɟɬɫɹ 

ɜɵɯɨɞɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɢ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɜɚɠɧɵɦ ɹɜɥɹɟɬɫɹ ɩɪɨɰɟɫɫ 

ɩɪɢɜɟɞɟɧɢɹ ɫɬɪɚɬɟɝɢɢ ɜ ɠɢɡɧɶ ɢ ɭɱɟɬ ɜɫɟɯ ɮɚɤɬɨɪɨɜ, ɨ ɤɨɬɨɪɵɯ ɦɵ ɝɨɜɨɪɢɥɢ 

ɪɚɧɟɟ ɜ ɷɬɨɣ ɝɥɚɜɟ. ɗɬɨ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚ ɩɪɢɦɟɪɟ ɬɪɟɬɶɟɣ ɤɨɦɩɚɧɢɢ, Ⱥɲɚɧ, 

ɤɚɤ ɢ Walmar ɢ Carrefur ɬɚɤɠɟ ɜɵɲɟɥ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɩɨ ɫɬɪɚɬɟɝɢɢ 

ɩɪɹɦɨɝɨ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ. ɉɟɪɜɵɟ ɦɚɝɚɡɢɧɵ ɫɟɬɢ ɛɵɥɢ ɨɬɤɪɵɬɵ ɜ Ɋɨɫɫɢɢ 

ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɨɞɧɚɤɨ ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ ɛɵɥɨ ɜɜɹɡɚɧɨ ɢ ɫ ɩɪɢɨɛɪɟɬɟɧɢɟɦ 

ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɢ ɩɭɬɟɦ ɫɨɜɦɟɫɬɧɨɝɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ, ɢ 

ɞɚɠɟ ɨɬɤɪɵɬɢɟ ɟɳɟ ɨɞɧɨɝɨ ɜɧɭɬɪɟɧɧɟɝɨ ɛɢɡɧɟɫɚ. Ɉɪɝɚɧɢɱɧɨɟ ɪɚɡɜɢɬɢɟ ɫɟɬɢ 

ɛɵɥɨ ɨɫɧɨɜɚɧɨ ɧɚ ɫɭɳɟɫɬɜɭɸɳɟɣ ɫɢɬɭɚɰɢɢ ɧɚ ɪɵɧɤɟ ɢ ɨɩɢɪɚɥɨɫɶ ɧɚ ɜɫɟ 

ɮɚɤɬɨɪɵ ɤɚɤ ɜɧɟɲɧɢɟ, ɬɚɤ ɢ ɜɧɭɬɪɟɧɧɢɟ, ɢɦɟɧɧɨ ɩɨɷɬɨɦɭ ɤɨɦɩɚɧɢɢ Ⱥɲɚɧ 

ɭɞɚɥɨɫɶ ɧɟ ɬɨɥɶɤɨ ɭɫɩɟɲɧɨ ɜɵɣɬɢ ɜ ɫɜɨɟ ɜɪɟɦɹ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɧɨ ɢ 
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ɡɚɤɪɟɩɢɬɶ ɫɜɨɢ ɩɨɡɢɰɢɢ, ɫɟɣɱɚɫ ɹɜɥɹɹɫɶ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɤɪɭɩɧɵɯ ɪɢɬɟɣɥɨɜ ɜ 

ɫɬɪɚɧɟ. 

ȼɵɜɨɞ: Ȼɥɚɝɨɞɚɪɹ ɚɧɚɥɢɡɭ ɮɚɤɬɨɪɨɜ, ɤɚɤ ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤ ɢ ɜɧɟ ɟɟ, 

ɧɚ ɠɟɥɚɟɦɨɦ/ɰɟɥɟɜɨɦ ɪɵɧɤɟ, ɤɨɦɩɚɧɢɹ ɦɨɠɟɬ ɢɦɟɬɶ ɥɭɱɲɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ 

ɬɨɦ, ɧɚ ɤɚɤɢɟ ɪɵɧɤɢ ɟɣ ɫɬɨɢɬ ɜɵɯɨɞɢɬɶ, ɢ ɤɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɜɵɯɨɞɚ ɩɨɞɨɣɞɟɬ 

ɥɭɱɲɟ ɜɫɟɝɨ. ɉɟɪɟɞ ɬɟɦ ɤɚɤ ɞɟɥɚɬɶ ɲɚɝɢ ɩɨ ɜɵɯɨɞɭ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ, ɧɭɠɧɨ 

ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɜɵɯɨɞɚ ɞɪɭɝɢɯ ɤɨɦɩɚɧɢɣ ɧɚ ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɣ ɪɵɧɨɤ, ɨɰɟɧɢɬɶ 

ɤɚɤɢɟ ɨɲɢɛɤɢ ɨɧɢ ɫɨɜɟɪɲɢɥɢ, ɫ ɤɚɤɢɦɢ ɬɪɭɞɧɨɫɬɹɦɢ ɫɬɨɥɤɧɭɥɢɫɶ.  
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2 Ⱥɧɚɥɢɡ ɜɧɭɬɪɟɧɧɢɯ ɢ ɜɧɟɲɧɢɯ ɮɚɤɬɨɪɨɜ ɞɥя ɫɬɪɚɬɟɝɢɢ 
ɬɨɪɝɨɜɨɣ ɫɟɬɢ 7-Eleven 

 

2.1 ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɫɟɬɢ 7-Eleven. Ɇɚɪɤɟɬɢɧɝɨɜɚя ɫɬɪɚɬɟɝɢɢ 
ɬɨɪɝɨɜɨɣ ɫɟɬɢ 

 

7-Eleven — ɨɩɟɪɚɬɨɪ ɤɪɭɩɧɟɣɲɟɣ ɫɟɬɢ ɧɟɛɨɥɶɲɢɯ ɦɚɝɚɡɢɧɨɜ ɜ 18 ɫɬɪɚɧɚɯ 

ɩɨɞ ɭɩɪɚɜɥɟɧɢɟɦ Seven-Eleven Japan Co., Ltd., ɞɟɣɫɬɜɭɸɳɢɣ ɝɥɚɜɧɵɦ ɨɛɪɚɡɨɦ 

ɧɚ ɨɫɧɨɜɚɧɢɢ ɮɪɚɧɱɚɣɡɢɧɝɚ. ɗɬɨ ɤɪɭɩɧɟɣɲɚɹ ɫɟɬɶ, ɢɦɟɸɳɚɹ ɛɨɥɟɟ ɱɟɦ 36 

ɬɵɫɹɱ ɨɬɞɟɥɟɧɢɣ. ɋɚɦɵɟ ɛɨɥɶɲɢɟ ɫɟɬɢ ɧɚɯɨɞɹɬɫɹ ɜ əɩɨɧɢɢ, ɋɒȺ, ɒɜɟɰɢɢ, 

Ɇɟɤɫɢɤɟ, Ʉɚɧɚɞɟ, ɧɚ Ɏɢɥɢɩɩɢɧɚɯ, ɜ Ƚɨɧɤɨɧɝɟ, Ɍɚɣɜɚɧɟ, Ɇɚɥɚɣɡɢɢ ɢ Ɍɚɢɥɚɧɞɟ. 

7-Eleven Inc. - ɤɪɭɩɧɟɣɲɚɹ ɜ ɦɢɪɟ ɫɟɬɶ ɦɚɝɚɡɢɧɨɜ ɬɨɜɚɪɨɜ ɩɨɜɫɟɞɧɟɜɧɨɝɨ ɫɩɪɨɫɚ. 

Ʉɨɦɩɚɧɢɹ ɭɩɪɚɜɥɹɟɬ ɮɪɚɧɲɢɡɚɦɢ ɢ ɥɢɰɟɧɡɢɪɭɟɬ ɛɨɥɟɟ 7100 ɦɚɝɚɡɢɧɨɜ ɜ ɋɒȺ, 

ɚ ɥɢɰɟɧɡɢɚɬɵ ɢ ɮɢɥɢɚɥɵ 7-Eleven ɭɩɪɚɜɥɹɸɬ ɩɪɢɦɟɪɧɨ 31 400 ɦɚɝɚɡɢɧɚɦɢ 7-

Eleven ɢ ɞɪɭɝɢɦɢ ɦɚɝɚɡɢɧɚɦɢ ɜ ɬɚɤɢɯ ɫɬɪɚɧɚɯ, ɤɚɤ əɩɨɧɢɹ, Ɍɚɣɜɚɧɶ, Ɍɚɢɥɚɧɞ, 

ɘɠɧɚɹ Ʉɨɪɟɹ, Ʉɢɬɚɣ, Ⱥɜɫɬɪɚɥɢɹ ɢ ɞɪ. [22]. 

ɋ ɧɚɱɚɥɚ 1990-ɯ ɝɨɞɨɜ 7-Eleven ɧɚɯɨɞɢɥɚɫɶ ɩɨɞ ɤɨɧɬɪɨɥɟɦ ɹɩɨɧɫɤɢɯ 

ɤɨɦɩɚɧɢɣ, ɚ ɟɟ ɦɚɬɟɪɢɧɫɤɚɹ ɤɨɦɩɚɧɢɹ, Seven & I Holdings, ɛɵɥɚ ɫɨɡɞɚɧɚ ɜ 

ɤɚɱɟɫɬɜɟ ɯɨɥɞɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ ɞɥɹ 7-Eleven ɜ 2005 ɝɨɞɭ. Ɇɚɬɟɪɢɧɫɤɚɹ 

ɤɨɦɩɚɧɢɹ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɡɚɧɢɦɚɟɬ ɩɹɬɨɟ ɦɟɫɬɨ ɜ ɪɟɣɬɢɧɝɟ ɤɪɭɩɧɟɣɲɢɯ 

ɪɨɡɧɢɱɧɵɯ ɫɟɬɟɣ ɜ ɦɢɪɟ. ɒɬɚɛ-ɤɜɚɪɬɢɪɚ Seven and I Holdings ɧɚɯɨɞɢɬɫɹ ɜ 

əɩɨɧɢɢ. Ɍɨɪɝɨɜɨɟ ɧɚɡɜɚɧɢɟ 7-Eleven ɛɵɥɨ ɫɨɡɞɚɧɨ ɜ 1946 ɝɨɞɭ, ɱɬɨɛɵ ɨɬɪɚɡɢɬɶ 

ɱɚɫɵ ɬɨɪɝɨɜɥɢ ɫ 7 ɭɬɪɚ ɞɨ 11 ɜɟɱɟɪɚ. Ɉɞɧɚɤɨ ɫ ɬɨɝɨ ɜɪɟɦɟɧɢ ɦɧɨɝɢɟ ɦɚɝɚɡɢɧɵ 7-

Eleven ɬɟɩɟɪɶ ɬɨɪɝɭɸɬ ɤɪɭɝɥɨɫɭɬɨɱɧɨ ɢ ɛɟɡ ɜɵɯɨɞɧɵɯ [22]. 

ɐɟɥɟɜɵɦ ɤɥɢɟɧɬɨɦ ɹɜɥɹɸɬɫɹ ɦɨɥɨɞɵɟ ɨɞɢɧɨɤɢɟ ɪɚɛɨɬɚɸɳɢɟ ɥɸɞɢ, 

ɨɛɵɱɧɨ ɧɟ ɫɨɫɬɨɹɳɢɟ ɜ ɛɪɚɤɟ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɱɟɝɨ, 7-Eleven ɨɛɵɱɧɨ ɪɚɫɩɨɥɚɝɚɟɬɫɹ 

ɪɹɞɨɦ ɫ ɨɮɢɫɧɵɦɢ ɡɞɚɧɢɹɦɢ, ɬɨɪɝɨɜɵɦɢ ɰɟɧɬɪɚɦɢ, ɚɜɬɨɫɬɨɹɧɤɚɦɢ, ɫɬɚɧɰɢɹɦɢ 

ɦɟɬɪɨ ɢ ɬ. ɞ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɢ ɬɚɤɠɟ ɹɜɥɹɸɬɫɹ ɟɝɨ ɰɟɥɟɜɵɦɢ 
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ɩɨɤɭɩɚɬɟɥɹɦɢ. ȼɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɦɚɝɚɡɢɧɵ ɱɚɫɬɨ ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɧɚ 

ɡɚɩɪɚɜɨɱɧɵɯ ɫɬɚɧɰɢɹɯ. 

ɉɨɬɪɟɛɧɨɫɬɶ, ɤɨɬɨɪɭɸ ɭɞɨɜɥɟɬɜɨɪɹɟɬ 7-Eleven ɦɨɠɧɨ ɨɩɢɫɚɬɶ ɬɚɤ: 

ɤɨɦɮɨɪɬɧɨ ɤɭɩɢɬɶ ɜɫɺ, ɱɬɨ ɧɭɠɧɨ, ɩɨ ɧɢɡɤɨɣ ɰɟɧɟ, ɛɵɫɬɪɨ ɢ ɜ ɨɞɧɨɦ ɦɟɫɬɟ.  

ɑɬɨ ɤɚɫɚɟɬɫɹ ɚɫɫɨɪɬɢɦɟɧɬɚ ɦɚɝɚɡɢɧɨɜ ɨɤɨɥɨ 75% ɨɬɜɨɞɢɬɫɹ 

ɝɚɫɬɪɨɧɨɦɢɱɟɫɤɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ. ɂɡ ɧɢɯ: 

 58% ɨɛɵɱɧɵɟ (ɟɠɟɞɧɟɜɧɵɟ) ɩɪɨɞɭɤɬɨɜɵɟ ɩɨɡɢɰɢɢ ―ɧɚ ɤɚɠɞɵɣ ɞɟɧɶ‖ 

 22% ɚɥɤɨɝɨɥɶɧɵɟ ɢ ɛɟɡɚɥɤɨɝɨɥɶɧɵɟ ɧɚɩɢɬɤɢ 

 10% ɤɨɧɞɢɬɟɪɫɤɢɟ ɢɡɞɟɥɢɹ 

 10% ɨɛɪɚɛɨɬɚɧɧɵɟ ɩɪɨɞɭɤɬɵ (ɛɵɫɬɪɨɝɨ ɩɪɢɝɨɬɨɜɥɟɧɢɹ) ɢ ɩɪɨɱɟɟ  

Ɍɨɜɚɪɨɦ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɨɣ ɤɚɬɟɝɨɪɢɢ ɨɬɜɟɞɟɧɨ 25% ɚɫɫɨɪɬɢɦɟɧɬɚ 

[23]. Ⱦɢɚɝɪɚɦɦɚ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɢ 7-Eleven ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 9. 

 

 

Ɋɢɫɭɧɨɤ 9 – ɋɬɪɭɤɬɭɪɚ ɚɫɫɨɪɬɢɦɟɧɬɚ7-Eleven. 

 

Ɇɨɞɟɪɧɢɡɚɰɢɹ ɢ ɨɠɢɜɥɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɚɝɚɡɢɧɨɜ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ 

ɪɚɡɦɟɪɚ, ɚ ɬɚɤɠɟ ɫɨɡɞɚɧɢɟ ɭɫɥɨɜɢɣ ɞɥɹ ɢɯ ɜɡɚɢɦɧɨɝɨ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɢ 

ɩɪɨɰɜɟɬɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɧɨɣ ɰɟɧɧɨɫɬɶɸ ɤɨɦɩɚɧɢɢ.  
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ɍ 7-Eleven ɟɫɬɶ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɨɬɥɢɱɢɬɟɥɶɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ. 

ɇɚɱɢɧɚɹ ɫ ɬɚɤɨɝɨ ɧɨɜɨɜɜɟɞɟɧɢɹ, ɤɚɤ ɨɫɨɛɚɹ ɪɚɛɨɱɚɹ ɭɧɢɮɨɪɦɚ ɜ 20-ɯ ɝɨɞɚɯ 20 

ɜɟɤɚ ɜ Ⱥɦɟɪɢɤɟ, 7-Eleven ɜɫɟɝɞɚ ɫɬɚɪɚɥɚɫɶ ɜɵɞɟɥɢɬɶɫɹ ɧɚ ɮɨɧɟ ɤɨɧɤɭɪɟɧɬɨɜ. 

ɋɟɣɱɚɫ, ɩɨɦɢɦɨ ɨɝɪɨɦɧɨɝɨ ɪɚɡɧɨɨɛɪɚɡɢɹ ɞɨɱɟɪɧɢɯ ɤɨɦɩɚɧɢɣ, 7-Eleven 

ɜɵɞɟɥɹɟɬɫɹ ɫɜɨɢɦ ɚɫɫɨɪɬɢɦɟɧɬɨɦ. ȼ ɤɨɦɩɚɧɢɢ ɫɭɳɟɫɬɜɭɟɬ ɩɪɚɜɢɥɨ, ɫɨɝɥɚɫɧɨ 

ɤɨɬɨɪɨɦɭ ɤɚɠɞɵɣ ɝɨɞ 70% ɚɪɬɢɤɭɥɨɜ ɩɪɨɞɭɤɰɢɢ ɩɨɞɥɟɠɢɬ ɡɚɦɟɧɟ. ɉɨɦɢɦɨ 

ɷɬɨɝɨ, ɜ ɫɪɟɞɧɟɦ ɤɚɠɞɭɸ ɧɟɞɟɥɸ ɧɚ ɩɨɥɤɚɯ ɦɚɝɚɡɢɧɨɜ ɩɨɹɜɥɹɟɬɫɹ ɤɚɤ ɦɢɧɢɦɭɦ 

100 ɫɨɜɟɪɲɟɧɧɨ ɧɨɜɵɯ, ɪɚɧɟɟ ɧɢɤɚɤ ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɬɨɜɚɪɨɜ [24]. 

Ɍɚɤɠɟ 7-Eleven ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɨɫɬɚɥɶɧɵɯ ɪɢɬɟɣɥɨɜ ɪɚɡɧɨɨɛɪɚɡɢɟɦ 

ɫɨɛɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ, ɜ ɨɫɨɛɟɧɧɨɫɬɢ ɩɢɬɶɟɜɨɣ, ɤɨɬɨɪɚɹ ɡɚɜɨɟɜɚɥɚ ɜɫɟɦɢɪɧɭɸ 

ɫɥɚɜɭ (Slurpee) [23]. 

Ʉɨɦɩɚɧɢɹ ɩɵɬɚɟɬɫɹ ɫɞɟɥɚɬɶ ɜɫɺ, ɱɬɨɛɵ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɫɬɨɹɧɧɨ 

ɪɚɫɬɭɳɢɟ ɧɭɠɞɵ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɢ ɧɟɩɪɟɪɵɜɧɨ ɡɚɧɢɦɚɟɬɫɹ ɢɧɧɨɜɚɰɢɨɧɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɜ ɫɮɟɪɟ ɪɢɬɟɣɥɚ ɢ ɜɫɟɯ ɫɜɹɡɚɧɧɵɯ ɫ ɧɟɣ ɚɫɩɟɤɬɨɜ ɛɢɡɧɟɫɚ ɫ 1973 

ɝɨɞɚ - ɞɧɹ ɜɵɯɨɞɚ 7 Eleven ɧɚ ɹɩɨɧɫɤɢɣ ɪɵɧɨɤ [24]. 

ɉɟɪɫɨɧɚɥ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɰɟɧɧɵɦ ɚɤɬɢɜɨɦ ɮɢɪɦɵ. Ⱦɥɹ ɪɚɛɨɬɧɢɤɨɜ 

ɫɨɡɞɚɸɬɫɹ ɫɩɟɰɢɚɥɶɧɵɟ ɦɟɞɢɰɢɧɫɤɢɟ ɰɟɧɬɪɵ ɢ ɞɟɬɫɤɢɟ ɫɚɞɵ, ɨɮɨɪɦɥɹɸɬɫɹ 

ɫɬɪɚɯɨɜɤɢ ɢ ɫɭɳɟɫɬɜɭɸɬ ɨɫɨɛɵɟ ɭɫɥɨɜɢɹ ɮɪɚɧɱɚɣɡɢɧɝɚ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɜ 

ɫɟɛɹ ɩɪɨɝɪɚɦɦɭ ɩɨɞɞɟɪɠɤɢ ɮɪɚɧɱɚɣɡɢ. 

Ⱦɥɹ ɚɧɚɥɢɡɚ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ 7-Eleven ɦɵ ɢɫɩɨɥɶɡɭɟɦ  

ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɦɢɤɫ (MarketingMix).  

ɋɬɪɚɬɟɝɢɹ ɩɪɨɞɭɤɬɚ 7-Eleven. ɉɪɨɞɭɤɬɨɜɭɸ ɫɬɪɚɬɟɝɢɸ ɢ ɫɨɫɬɚɜ ɜ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ 7-Eleven ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 7-

Eleven - ɷɬɨ ɤɪɭɝɥɨɫɭɬɨɱɧɵɣ ɦɚɝɚɡɢɧ, ɢɦɟɸɳɢɣ ɮɢɥɢɚɥɵ ɩɨ ɜɫɟɦɭ ɦɢɪɭ. 

Ɇɚɝɚɡɢɧ 7-Eleven ɢɡɜɟɫɬɟɧ ɬɟɦ, ɱɬɨ ɩɪɟɞɥɚɝɚɟɬ ɭɧɢɜɟɪɫɚɥɶɧɨɟ ɦɟɫɬɨ ɞɥɹ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ. ɉɪɨɞɭɤɬɨɜɭɸ ɥɢɧɟɣɤɭ ɜ 

ɦɚɪɤɟɬɢɧɝ-ɦɢɤɫɟ ɤɨɦɩɚɧɢɢ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɩɪɨɞɭɤɬɵ ɩɢɬɚɧɢɹ ɢ ɧɚɩɢɬɤɢ 

ɧɚ ɡɚɜɬɪɚɤ, ɨɛɟɞ, ɜɟɱɟɪɧɢɟ ɡɚɤɭɫɤɢ, ɭɠɢɧɵ ɢ ɩɨɡɞɧɢɟ ɡɚɤɭɫɤɢ [25]. 

ɐɟɧɚ/ɰɟɧɨɜɚɹ ɫɬɪɚɬɟɝɢɹ 7-Eleven. ȼ ɦɚɝɚɡɢɧɚɯ 7-Eleven ɰɟɧɵ ɧɚ ɬɨɜɚɪɵ 

ɨɫɬɚɸɬɫɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɞɪɭɝɢɦɢ ɦɚɝɚɡɢɧɚɦɢ. Ʉ 
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ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɬɨɜɚɪɚɦ ɨɬɧɨɫɹɬɫɹ ɬɚɤɢɟ ɩɪɨɞɭɤɬɵ, ɤɨɬɨɪɵɟ ɩɪɨɞɚɸɬɫɹ ɜ 

ɤɚɠɞɨɦ ɛɥɢɠɚɣɲɟɦ ɦɚɝɚɡɢɧɟ, ɧɚɩɪɢɦɟɪ, ɤɨɮɟ, ɱɢɩɫɵ, ɯɥɟɛ, ɹɣɰɚ ɢ ɬ. ɞ. ɧɨ ɧɚ 

ɩɪɨɞɭɤɬɵ ɢɯ ɫɨɛɫɬɜɟɧɧɵɯ ɬɨɪɝɨɜɵɯ ɦɚɪɨɤ, ɬɚɤɢɯ ɤɚɤ Slurpees, BigGulp ɢ ɬ. ɞ., 

ɰɟɧɵ ɧɟɦɧɨɝɨ ɜɵɲɟ. ɉɪɢɱɢɧɚ ɩɨɜɵɲɟɧɢɹ ɰɟɧ ɧɚ ɩɪɨɞɭɤɬɵ ɫ ɱɚɫɬɧɨɣ ɬɨɪɝɨɜɨɣ 

ɦɚɪɤɨɣ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɷɬɢ ɩɪɨɞɭɤɬɵ ɧɪɚɜɹɬɫɹ ɩɨɤɭɩɚɬɟɥɹɦ ɢ ɞɨɫɬɭɩɧɵ 

ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɜ ɦɚɝɚɡɢɧɚɯ 7-Eleven. Ȼɨɥɟɟ ɬɨɝɨ, ɩɨɫɤɨɥɶɤɭ ɦɚɝɚɡɢɧ 

ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɭɧɢɜɟɪɫɚɥɶɧɨɟ ɦɟɫɬɨ ɞɥɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɜɫɟɯ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ ɢ ɩɪɢ ɷɬɨɦ ɜ ɥɸɛɨɟ ɭɞɨɛɧɨɟ (ɫ 7:00 ɞɨ 23:00, ɚ 

ɧɟɤɨɬɨɪɵɟ ɦɚɝɚɡɢɧɵ ɬɚɤɠɟ ɨɬɤɪɵɬɵ ɧɚ 24 ɱɚɫɚ), ɩɨɤɭɩɚɬɟɥɢ ɝɨɬɨɜɵ ɩɥɚɬɢɬɶ 

ɧɟɤɨɬɨɪɵɟ ɧɚɞɛɚɜɤɢ ɧɚ ɰɟɧɵ ɫɜɹɡɚɧɧɵɟ ɫ ɪɚɡɦɟɳɟɧɢɟɦ ɢɥɢ ɜɪɟɦɟɧɟɦ ɪɚɛɨɬɵ 

ɦɚɝɚɡɢɧɨɜ. ɗɬɨ ɞɚɟɬ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɫɬɪɚɬɟɝɢɢ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ 

ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɦɢɤɫɚ ɦɚɝɚɡɢɧɨɜ 7-Eleven. 

Ɇɟɫɬɨ ɢ ɫɬɪɚɬɟɝɢɹ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɭ ɤɨɦɩɚɧɢɢ 

ɨɤɨɥɨ 60 000 ɦɚɝɚɡɢɧɨɜ ɜ 18 ɫɬɪɚɧɚɯ. ȼ ɨɫɧɨɜɧɨɦ ɢɡ-ɡɚ ɮɨɪɦɚɬɚ ɦɚɝɚɡɢɧɚ 

ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ, ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɨɧɢ ɜɛɥɢɡɢ ɨɮɢɫɧɵɯ ɰɟɧɬɪɨɜ ɢ ɜ 

ɫɩɚɥɶɧɵɯ ɪɚɣɨɧɚɯ. Ʉɨɦɩɚɧɢɹ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɫɜɨɸ ɮɪɚɧɲɢɡɭ 

ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɜɥɚɞɟɥɶɰɚɦ, ɡɚɹɜɤɭ ɧɚ ɤɨɬɨɪɭɸ ɦɨɠɧɨ ɩɨɞɚɬɶ ɩɪɹɦɨ ɫ ɫɚɣɬɚ 7-

Eleven. ɑɬɨɛɵ ɥɭɱɲɟ ɨɛɫɥɭɠɢɜɚɬɶ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ, ɤɨɦɩɚɧɢɹ 7-Eleven 

ɪɚɡɪɚɛɨɬɚɥɚ ɦɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ 7-Eleven, ɤɨɬɨɪɨɟ ɭɞɨɜɥɟɬɜɨɪɹɟɬ 

ɩɨɬɪɟɛɧɨɫɬɢ ɩɨɤɨɥɟɧɢɹ ɤɥɢɟɧɬɨɜ, ɢɫɩɨɥɶɡɭɸɳɢɯ ɂɧɬɟɪɧɟɬ ɧɚ ɩɨɫɬɨɹɧɧɨɣ 

ɨɫɧɨɜɟ. ɋ ɩɨɦɨɳɶɸ ɩɪɢɥɨɠɟɧɢɹ ɦɚɝɚɡɢɧɵ 7-Eleven ɦɨɝɭɬ ɥɭɱɲɟ ɨɛɫɥɭɠɢɜɚɬɶ 

ɤɥɢɟɧɬɨɜ, ɞɨɫɬɚɜɥɹɹ ɟɞɭ, ɩɨɡɜɨɥɹɹ ɢɦ ɨɩɥɚɱɢɜɚɬɶ ɫɱɟɬɚ ɨɧɥɚɣɧ, ɞɚɜɚɹ 

ɩɨɤɭɩɚɬɟɥɹɦ ɛɨɧɭɫɧɵɟ ɛɚɥɥɵ ɢ ɬ. ɞ. 

ɋɬɪɚɬɟɝɢɹ ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɪɟɤɥɚɦɵ. 7-Eleven ɩɪɢɞɟɪɠɢɜɚɸɬɫɹ 

ɨɦɧɢɤɚɧɚɥɶɧɨɝɨ ɩɨɞɯɨɞɚ ɜ ɫɜɨɟɣ ɪɟɤɥɚɦɧɨɣ ɫɬɪɚɬɟɝɢɢ - ɨɬ ɰɢɮɪɨɜɨɝɨ 

ɩɪɨɞɜɢɠɟɧɢɹ ɞɨ ɮɢɡɢɱɟɫɤɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɢ ɩɪɨɞɜɢɠɟɧɢɹ ɧɚ ɫɚɣɬɚɯ 

ɦɚɝɚɡɢɧɨɜ. Ʉɨɦɩɚɧɢɹ 7-Eleven ɭɱɚɫɬɜɭɟɬ ɜ ɭɜɟɥɢɱɟɧɢɢ ɫɜɨɢɯ ɩɪɨɞɚɠ ɫ 

ɩɨɦɨɳɶɸ ɤɚɦɩɚɧɢɢ ɫɜɨɟɝɨ ɩɪɨɞɭɤɬɚ Slurpee, ɜ ɤɨɬɨɪɨɣ ɭɩɨɦɢɧɚɸɬɫɹ 

ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɪɨɞɭɤɬɚ, ɜɵɯɨɞɹɳɢɟ ɡɚ ɪɚɦɤɢ ɩɪɨɫɬɨɝɨ ɭɬɨɥɟɧɢɹ ɠɚɠɞɵ. 

Ʉɨɦɩɚɧɢɹ ɬɚɤɠɟ ɧɚɱɚɥɚ ɨɬɦɟɱɚɬɶ ɞɟɧɶ 7-Eleven ɜ ɤɚɱɟɫɬɜɟ ɪɟɤɥɚɦɧɨɣ ɫɬɪɚɬɟɝɢɢ, 
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ɱɬɨɛɵ ɩɪɢɜɥɟɱɶ ɛɨɥɶɲɟ ɩɨɤɭɩɚɬɟɥɟɣ ɜ ɫɜɨɢ ɦɚɝɚɡɢɧɵ. ȼ ɷɬɨɬ ɞɟɧɶ ɦɚɝɚɡɢɧɵ 7-

Eleven ɩɪɟɞɥɚɝɚɸɬ ɛɟɫɩɥɚɬɧɨ Slurpee ɜ ɥɸɛɨɣ ɢɡ ɬɨɱɟɤ. Ɍɚɤɠɟ ɤɨɦɩɚɧɢɹ ɧɚɱɚɥɚ 

ɩɪɟɞɥɚɝɚɬɶ ɧɟɛɨɥɶɲɢɟ ɩɨ ɨɛɴɟɦɭ Slurpee ɡɚ ɩɨɤɭɩɤɭ ɬɨɩɥɢɜɚ ɧɚ ɡɚɩɪɚɜɤɚɯ, 

ɱɬɨɛɵ ɩɪɢɜɥɟɱɶ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. Ʉɨɦɩɚɧɢɹ ɬɚɤɠɟ ɩɪɟɞɥɚɝɚɟɬ ɩɨɞɚɪɨɱɧɵɟ 

ɤɚɪɬɵ, 7-Eleven Universal Fleet Card, PrepaidCards, ɱɬɨɛɵ ɞɟɥɚɬɶ ɫɩɟɰɢɚɥɶɧɵɟ 

ɩɪɟɞɥɨɠɟɧɢɹ ɫɜɨɢɦ ɤɥɢɟɧɬɚɦ. 7-Eleven ɬɚɤɠɟ ɩɪɢɧɢɦɚɥɚ ɭɱɚɫɬɢɟ ɜɨ ɦɧɨɝɢɯ 

ɦɟɪɨɩɪɢɹɬɢɹɯ, ɬɚɤɢɯ ɤɚɤ ɩɪɨɟɤɬ «Shelter Makeover Project», Unisel Voice for 

Refugee, ɞɟɝɭɫɬɚɰɢɨɧɧɵɣ ɬɟɫɬ Slurpee ɢ ɬ. ɞ., ɱɬɨɛɵ ɩɪɢɜɥɟɱɶ ɚɭɞɢɬɨɪɢɸ ɢ 

ɩɨɜɵɫɢɬɶ ɭɡɧɚɜɚɟɦɨɫɬɶ ɛɪɟɧɞɚ [25]. 

Ʉ ɨɫɧɨɜɧɵɦ ɫɢɥɶɧɵɦ ɫɬɨɪɨɧɚɦ7-Eleven ɦɵ ɦɨɠɟɦ ɨɬɧɟɫɬɢ ɭɞɨɛɧɨɟ 

ɪɚɫɩɨɥɨɠɟɧɢɟ, ɬɚɤ ɤɚɤ ɨɛɵɱɧɨ ɦɚɝɚɡɢɧɵ 7-Eleven ɧɚɯɨɞɹɬɫɹ ɜ ɲɚɝɨɜɨɣ 

ɞɨɫɬɭɩɧɨɫɬɢ ɨɬ ɞɨɦɚ, ɥɢɛɨ ɧɚ ɡɚɩɪɚɜɨɱɧɵɯ ɫɬɚɧɰɢɹɯ; ɥɨɹɥɶɧɨɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɤ ɛɪɟɧɞɭ, 7-Eleven ɨɞɢɧ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɧɚ ɪɵɧɤɟ, ɚ ɩɨɬɨɦɭ 

ɩɨɬɪɟɛɢɬɟɥɢ ɦɨɝɭɬ ɨɫɬɚɬɶɫɹ ɜɟɪɧɵ ɢɦɟɧɧɨ ɛɪɟɧɞɭ ɛɥɚɝɨɞɚɪɹ ɟɝɨ 

«ɩɪɨɜɟɪɟɧɧɨɫɬɢ» ɜɪɟɦɟɧɟɦ; ɫɨɛɫɬɜɟɧɧɵɟ ɩɪɨɞɭɤɬɵ, ɩɪɨɞɭɤɬɵ, ɤɨɬɨɪɵɟ ɧɟɥɶɡɹ 

ɤɭɩɢɬɶ ɧɢɝɞɟ ɜ ɞɪɭɝɨɦ ɦɟɫɬɟ ɱɚɫɬɨ ɩɪɢɜɥɟɤɚɸɬ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɜɨɟɣ 

«ɨɫɨɛɟɧɧɨɫɬɶɸ». ɋɥɚɛɨɫɬɢ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜɵɫɨɤɨɣ ɫɬɨɢɦɨɫɬɶɸ 

ɚɪɟɧɞɵ, ɚ ɬɚɤɠɟ ɪɚɫɯɨɞɚɦɢ ɧɚ ɩɟɪɫɨɧɚɥ, ɬɚɤ ɤɚɤ ɬɨ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɭɞɨɛɫɬɜɨɦ ɞɥɹ 

ɤɥɢɟɧɬɨɜ, ɬɚɤɠɟ ɹɜɥɹɟɬɫɹ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ ɪɚɫɯɨɞɚɦɢ ɞɥɹ ɤɨɦɩɚɧɢɢ.  

Ƚɥɚɜɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɞɥɹ ɤɨɦɩɚɧɢɢ ɦɵ ɜɵɞɟɥɢɥɢ: ɮɢɡɢɱɟɫɤɢɟ 

ɜɨɡɦɨɠɧɨɫɬɢ ɬɨɱɟɤ ɞɥɹ ɭɜɟɥɢɱɟɧɢɹ ɚɫɫɨɪɬɢɦɟɧɬɚ, ɪɚɡɪɚɛɨɬɤɭ ɧɨɜɵɯ 

ɷɤɫɤɥɸɡɢɜɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɫɨɜɦɟɫɬɧɨɟ ɛɪɟɧɞɢɧɝɨɜɨɟ ɪɚɫɩɨɥɨɠɟɧɢɟ, ɧɚɩɪɢɦɟɪ ɫ 

ɡɚɩɪɚɜɨɱɧɨɣ ɫɬɚɧɰɢɟɣ ɢɥɢ ɤɨɮɟɣɧɟɣ, ɚ ɬɚɤɠɟ ɩɨɫɬɨɹɧɧɨɟ ɪɚɡɜɢɬɢɟ ɪɵɧɤɚ. Ʉ 

ɨɫɧɨɜɧɵɦ ɭɝɪɨɡɚɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɬɨ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɦɚɝɚɡɢɧɨɜ ɩɟɪɟɯɨɞɹɬ ɧɚ 

24-ɯ ɱɚɫɨɜɨɣ ɮɨɪɦɚɬ ɪɚɛɨɬɵ, ɢ ɬɚɤɨɣ ɮɨɪɦɚɬ ɭɠɟ ɧɟ ɹɜɥɹɟɬɫɹ ɷɤɫɤɥɸɡɢɜɧɵɦ, 

ɪɚɡɜɢɬɢɟ ɬɟɧɞɟɧɰɢɢ ɞɨɫɬɚɜɤɢ ɩɪɨɞɭɤɬɨɜ ɧɚ ɞɨɦ, ɱɬɨ ɫɧɢɠɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜ 

ɦɚɝɚɡɢɧɟ «ɭ ɞɨɦɚ», ɚ ɬɚɤɠɟ ɛɟɡɨɩɚɫɧɨɫɬɶ ɦɚɝɚɡɢɧɚ ɨɬ ɨɝɪɚɛɥɟɧɢɣ ɢ ɦɟɥɤɢɯ 

ɤɪɚɠ.  
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2.2 Ⱥɧɚɥɢɡ ɨɩɵɬɚ ɪɚɛɨɬɵ 7-Eleven ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɪɵɧɤɚɯ 

 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɚɡɪɚɛɨɬɚɬɶ ɫɬɪɚɬɟɝɢɸ ɜɵɯɨɞɚ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, 

ɫɧɚɱɚɥɚ ɫɬɨɢɬ ɪɚɫɫɦɨɬɪɟɬɶ ɨɩɵɬ ɜɵɯɨɞɚ 7-Eleven ɧɚ ɞɪɭɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ 

ɪɵɧɤɢ.  

Ɍɪɚɞɢɰɢɨɧɧɨ ɫɬɪɚɬɟɝɢɹ ɜɵɯɨɞɚ 7-Eleven ɧɚɰɟɥɟɧɚ ɧɚ ɝɨɪɨɞɫɤɢɟ ɪɵɧɤɢ ɢ 

ɚɞɚɩɬɚɰɢɸ ɦɚɝɚɡɢɧɨɜ ɤ ɦɟɫɬɧɵɦ ɜɤɭɫɚɦ. ɇɚɩɪɢɦɟɪ, ɤɥɢɟɧɬɵ ɜ Ƚɨɧɤɨɧɝɟ ɦɨɝɭɬ 

ɨɩɥɚɱɢɜɚɬɶ ɬɟɥɟɮɨɧɧɵɟ ɫɱɟɬɚ ɢ ɫɱɟɬɚ ɡɚ ɤɨɦɦɭɧɚɥɶɧɵɟ ɭɫɥɭɝɢ ɜ ɦɟɫɬɧɨɦ 

ɨɬɞɟɥɟɧɢɢ 7-Eleven; ɜ Ɍɚɣɜɚɧɟ ɨɧɢ ɦɨɝɭɬ ɨɬɪɟɦɨɧɬɢɪɨɜɚɬɶ ɫɜɨɢ ɜɟɥɨɫɢɩɟɞɵ 

ɢɥɢ ɫɞɟɥɚɬɶ ɤɫɟɪɨɤɨɩɢɸ ɜ ɦɚɝɚɡɢɧɟ; ɚ ɜ ɋɒȺ ɨɧɢ ɦɨɝɭɬ ɡɚɛɪɚɬɶ ɫɜɨɢ ɨɧɥɚɣɧ-

ɩɨɤɭɩɤɢ ɧɚ Amazon. ɉɪɟɞɥɚɝɚɹ ɷɬɢ ɭɫɥɭɝɢ - ɱɚɫɬɨ ɷɤɫɤɥɸɡɢɜɧɨ - ɬɪɚɮɢɤ 

ɤɥɢɟɧɬɨɜ ɦɨɠɧɨ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ. Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɬɚɤɨɣ ɨɪɢɟɧɬɚɰɢɢ ɧɚ 

ɤɥɢɟɧɬɚ ɢ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɨɱɬɢ ɜɫɟ ɦɚɝɚɡɢɧɵ ɪɚɛɨɬɚɸɬ ɩɨɞ 

ɭɩɪɚɜɥɟɧɢɟɦ ɮɪɚɧɱɚɣɡɢ, ɤɨɬɨɪɵɟ ɩɨɧɢɦɚɸɬ ɦɟɫɬɧɭɸ ɫɪɟɞɭ [24]. 

ɂɧɬɟɪɟɫɧɵɦ ɩɪɢɦɟɪɨɦ ɚɞɚɩɬɚɰɢɢ ɫɬɪɚɬɟɝɢɢ ɩɨɞ ɨɫɨɛɟɧɧɨɫɬɢ ɫɬɪɚɧɵ 

ɹɜɥɹɟɬɫɹ ɜɵɯɨɞ 7-Eleven ɧɚ ɢɧɞɨɧɟɡɢɣɫɤɢɣ ɪɵɧɨɤ. 7-Eleven ɢɡɜɟɫɬɧɚ ɜ ɋɒȺ 

ɤɚɤ ɫɟɬɶ ɤɪɭɝɥɨɫɭɬɨɱɧɵɯ ɦɚɝɚɡɢɧɨɜ, ɝɞɟ ɩɨɤɭɩɚɬɟɥɢ ɦɨɝɭɬ ɤɭɩɢɬɶ ɡɚɤɭɫɤɢ, 

ɧɚɩɢɬɤɢ ɢ ɞɪɭɝɢɟ ɩɨɜɫɟɞɧɟɜɧɵɟ ɬɨɜɚɪɵ ɧɚ ɯɨɞɭ. ȼ ɛɨɥɶɲɢɧɫɬɜɟ ɱɚɫɬɟɣ ɦɢɪɚ 

ɷɬɨ ɦɚɝɚɡɢɧ ɛɟɡ ɢɡɥɢɲɟɫɬɜ, ɜ ɤɨɬɨɪɨɦ ɦɚɥɨ ɜɧɢɦɚɧɢɹ ɭɞɟɥɹɟɬɫɹ ɞɟɤɨɪɭ. ɇɨ ɜ 

ɂɧɞɨɧɟɡɢɢ 7-Eleven ɩɨɡɢɰɢɨɧɢɪɭɟɬɫɹ ɤɚɤ ɦɨɞɧɨɟ ɦɟɫɬɨ, ɝɞɟ ɦɨɥɨɞɵɟ ɥɸɞɢ 

ɩɪɨɜɨɞɹɬ ɜɪɟɦɹ, ɢɦɟɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɫɢɞɟɬɶ ɜ  ɂɧɬɟɪɧɟɬɟ ɢ ɜɫɬɪɟɱɚɸɬɫɹ ɫ 

ɞɪɭɡɶɹɦɢ. 

ɂɬɚɤ, ɤɨɝɞɚ 7-Eleven ɜɵɲɥɚ ɧɚ ɢɧɞɨɧɟɡɢɣɫɤɢɣ ɪɵɧɨɤ ɜ 2008 ɝɨɞɭ, ɜɨɡɧɢɤ 

ɜɨɩɪɨɫ: ɱɬɨ ɢɫɤɚɥ ɢɧɞɨɧɟɡɢɣɫɤɢɣ ɩɨɤɭɩɚɬɟɥɶ ɢ ɤɚɤ ɫɟɛɹ ɫɥɟɞɭɟɬ 

ɩɨɡɢɰɢɨɧɢɪɨɜɚɬɶ? ɋɬɪɚɧɚ ɘɝɨ-ȼɨɫɬɨɱɧɨɣ Ⱥɡɢɢ ɛɵɥɚ ɢɞɟɚɥɶɧɵɦ ɪɵɧɤɨɦ ɞɥɹ 

ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ, ɨɞɧɚ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɷɤɨɧɨɦɢɤ ɦɢɪɚ ɫ 

ɧɚɫɟɥɟɧɢɟɦ 240 ɦɢɥɥɢɨɧɨɜ ɱɟɥɨɜɟɤ ɢ ɪɚɫɬɭɳɢɦ ɤɥɚɫɫɨɦ ɩɨɬɪɟɛɢɬɟɥɟɣ [26]. 

ɇɨ ɭ ɂɧɞɨɧɟɡɢɢ ɛɵɥɢ ɧɟɤɨɬɨɪɵɟ ɬɢɩɢɱɧɵɟ ɱɟɪɬɵ, ɤɨɬɨɪɵɯ ɧɟɬ ɧɚ ɞɪɭɝɢɯ 

ɪɵɧɤɚɯ. ȼ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɪɵɧɤɚ ɛɵɥɨ ɜɵɹɜɥɟɧɨ, ɱɬɨ ɛɨɥɶɲɭɸ ɱɚɫɬɶ 

ɜɪɟɦɟɧɢ ɦɨɥɨɞɟɠɶ ɩɪɨɜɨɞɢɬ ɧɚ ɭɥɢɱɧɵɯ ɪɵɧɤɚɯ, ɜ ɩɪɢɞɨɪɨɠɧɵɯ ɤɢɨɫɤɚɯ ɫ 



33 
 

ɟɞɨɣ, ɢɥɢ ɡɚɩɚɞɧɵɯ ɫɟɬɹɯ ɛɵɫɬɪɨɝɨ ɩɢɬɚɧɢɹ. ɉɨɦɢɦɨ ɩɪɨɱɟɝɨ, ɜ ɬɨ ɜɪɟɦɹ (2008 

ɝɨɞ) ɜ ɂɧɞɨɧɟɡɢɢ ɫɬɚɥ ɨɱɟɧɶ ɛɵɫɬɪɨ ɪɚɡɜɢɜɚɬɶɫɹ ɢɧɬɟɪɧɟɬ, ɚ ɩɨɬɨɦɭ, ɦɟɫɬɚ ɫ 

ɛɟɫɩɥɚɬɧɵɦ ɜɚɣ-ɮɚɟɦ ɛɵɥɢ ɜɨɫɬɪɟɛɨɜɚɧɵ ɭ ɦɨɥɨɞɵɯ ɥɸɞɟɣ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 7-

Eleven ɫɦɨɝɥɢ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɜɫɟ ɨɫɧɨɜɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɞɨɫɭɝɟ ɭ ɦɨɥɨɞɟɠɢ 

Ⱦɠɚɤɚɪɬɵ, ɩɪɟɞɨɫɬɚɜɢɜ ɤɪɭɝɥɨɫɭɬɨɱɧɵɣ ɦɚɝɚɡɢɧ, ɢɦɟɸɳɢɣ ɭɞɨɛɧɭɸ ɩɚɪɤɨɜɤɭ, 

ɞɨɫɭɝɨɜɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɬɚɤɢɟ ɤɚɤ ɤɨɧɰɟɪɬɵ, ɤɚɠɞɵɣ ɮɢɥɢɚɥ ɤɨɬɨɪɨɝɨ 

ɨɛɨɪɭɞɨɜɚɧ ɤɨɧɞɢɰɢɨɧɟɪɚɦɢ ɢ, ɱɬɨ ɫɚɦɨɟ ɝɥɚɜɧɨɟ, ɛɟɫɩɪɨɜɨɞɧɵɦ ɢɧɬɟɪɧɟɬɨɦ.  

7-Eleven ɜ ɂɧɞɨɧɟɡɢɢ ɛɨɥɶɲɟ ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɨɬɞɵɯ, ɱɟɦ ɧɚ ɫɚɦɭ 

ɤɨɧɰɟɩɰɢɸ ɦɚɝɚɡɢɧɚ. ȿɝɨ ɰɟɥɟɜɨɣ ɤɥɢɟɧɬ ɧɚɯɨɞɢɬɫɹ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 18 ɞɨ 35 ɥɟɬ, 

ɪɚɛɨɬɚɟɬ ɜ ɛɨɥɶɲɨɦ ɤɨɦɦɟɪɱɟɫɤɨɦ ɪɚɣɨɧɟ ɢ ɫ ɪɚɞɨɫɬɶɸ ɩɥɚɬɢɬ ɛɨɥɶɲɟ ɡɚ ɟɞɭ ɢ 

ɧɚɩɢɬɤɢ, ɟɫɥɢ ɭ ɧɟɝɨ ɟɫɬɶ ɦɟɫɬɨ, ɝɞɟ ɦɨɠɧɨ ɩɪɢɹɬɧɨ ɩɪɨɜɟɫɬɢ ɜɪɟɦɹ. Ɉɧ / ɨɧɚ ɧɟ 

ɩɪɢɜɹɡɚɧ ɤɨ ɜɪɟɦɟɧɢ ɢ ɦɨɠɟɬ ɩɪɢɣɬɢ ɜ ɥɸɛɨɟ ɜɪɟɦɹ, ɩɨɷɬɨɦɭ ɦɚɝɚɡɢɧ ɞɨɥɠɟɧ 

ɨɫɬɚɜɚɬɶɫɹ ɨɬɤɪɵɬɵɦ 24/7. ȼ ɰɟɥɨɦ ɰɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ ɧɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ 

ɦɚɝɚɡɢɧɨɜ ɩɨ ɜɫɟɦɭ ɦɢɪɭ, ɛɥɚɝɨɞɚɪɹ ɞɜɚɞɰɚɬɢ ɱɟɬɵɪɟɯ ɱɚɫɨɜɨɦɭ ɮɨɪɦɚɬɭ ɰɟɧɵ 

ɦɨɝɭɬ ɨɫɬɚɜɚɬɶɫɹ ɜɵɲɟ ɨɛɳɟɝɨ ɭɪɨɜɧɹ ɰɟɧ ɩɨ ɪɵɧɤɭ. ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɫɬɪɚɬɟɝɢɢ 

ɪɚɡɦɟɳɟɧɢɹ, ɦɚɝɚɡɢɧɵ ɪɚɫɩɨɥɨɠɟɧɵ ɜ ɤɨɦɦɟɪɱɟɫɤɢɯ ɢ ɨɮɢɫɧɵɯ ɩɨɦɟɳɟɧɢɹɯ, 

ɧɨ ɧɟ ɧɚ ɨɫɬɚɧɨɜɤɚɯ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɬɪɚɧɫɩɨɪɬɚ, ɩɨɬɨɦɭ ɱɬɨ ɨɧɢ ɧɟ ɫɱɢɬɚɸɬɫɹ 

ɦɟɫɬɚɦɢ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦɢ ɞɥɹ ɨɬɞɵɯɚ. Ɍɚɤɠɟ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɋɒȺ, «7-Eleven» 

ɜ ɂɧɞɨɧɟɡɢɢ ɧɟ ɧɚɯɨɞɢɬɫɹ «ɧɚ ɤɚɠɞɨɦ ɲɚɝɭ», ɜɦɟɫɬɨ ɷɬɨɝɨ ɮɨɤɭɫɢɪɭɹɫɶ ɧɚ 

ɤɪɭɩɧɵɯ ɰɟɧɬɪɚɯ [26]. 

Ɍɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɦɚɝɚɡɢɧɚ-ɞɨɫɭɝɨɜɨɝɨ ɰɟɧɬɪɚ ɩɪɢ 

ɜɵɯɨɞɟ ɧɚ ɪɵɧɨɤ ɛɵɥɚ ɪɟɜɨɥɸɰɢɨɧɧɨɣ ɞɥɹ ɢɧɞɨɧɟɡɢɣɫɤɨɝɨ ɪɵɧɤɚ ɢ 

ɭɞɨɜɥɟɬɜɨɪɹɥɚ ɜɫɟ ɩɨɬɪɟɛɧɨɫɬɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɚ ɩɨɬɨɦɭ ɜɨɡɵɦɟɥɚ 

ɛɨɥɶɲɨɣ ɭɫɩɟɯ. ȼɫɟ ɷɬɨ ɞɚɟɬ ɧɚɦ ɨɫɧɨɜɚɧɢɹ ɝɨɜɨɪɢɬɶ ɨ ɯɨɪɨɲɨ ɩɪɨɜɟɞɟɧɧɨɦ 

ɚɧɚɥɢɡɟ ɪɵɧɤɚ, ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɢ, ɜɵɛɨɪɚ ɢɧɬɟɪɟɫɭɸɳɟɝɨ ɫɟɝɦɟɧɬɚ, ɚ ɬɚɤɠɟ 

ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɢ ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ ɧɚ ɨɫɧɨɜɟ ɫɢɥɶɧɨɝɨ ɤɨɧɤɭɪɟɧɬɧɨɝɨ 

ɩɪɟɢɦɭɳɟɫɬɜɚ.  

Ʉɨɧɟɱɧɨ, ɩɨɞɨɛɧɚɹ ɤɨɧɰɟɩɰɢɹ ɧɟ ɦɨɠɟɬ ɛɵɬɶ ɩɪɢɟɦɥɟɦɨɣ ɞɥɹ ɥɸɛɨɣ 

ɫɬɪɚɧɵ, ɢ ɟɫɥɢ ɜ ɂɧɞɨɧɟɡɢɢ ɷɬɨ ɦɟɫɬɨ ɞɥɹ ɨɬɞɵɯɚ ɬɨ, ɫɤɚɠɟɦ, ɜ ɘɠɧɨɣ Ʉɨɪɟɟ 

ɷɬɨ ɦɟɫɬɨ ɞɥɹ ɛɵɫɬɪɨɝɨ ɢ ɧɟɞɨɪɨɝɨɝɨ ɩɟɪɟɤɭɫɚ. ɇɨɜɚɹ ɤɨɧɰɟɩɰɢɹ «ɦɚɝɚɡɢɧɚ»7-
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Eleven Express, ɧɚ ɞɟɥɟ ɹɜɥɹɟɬɫɹ ɪɹɞɨɦ ɬɨɪɝɨɜɵɯ ɚɜɬɨɦɚɬɨɜ, ɤɨɬɨɪɵɟ ɜɦɟɳɚɸɬ 

ɨɤɨɥɨ 200 ɧɚɢɦɟɧɨɜɚɧɢɣ ɩɪɨɞɭɤɰɢɢ ɢ ɩɨɡɜɨɥɹɸɬ ɡɚ ɫɱɟɬ ɜɵɫɨɤɨɬɟɯɧɨɥɨɝɢɱɧɨɣ 

ɨɫɧɨɜɵ ɩɪɟɞɨɫɬɚɜɢɬɶ ɩɨɤɭɩɚɬɟɥɹɦ ɜɨɡɦɨɠɧɨɫɬɶ ɛɵɫɬɪɨ ɢ ɛɟɡ ɨɱɟɪɟɞɟɣ ɧɚ 

ɤɚɫɫɚɯ ɤɭɩɢɬɶ ɜɫɟ ɧɟɨɛɯɨɞɢɦɨɟ. Ɍɚɤɢɟ ɚɜɬɨɦɚɬɵ ɞɚɠɟ ɨɛɨɪɭɞɨɜɚɧɵ 

ɦɢɤɪɨɜɨɥɧɨɜɨɣ ɩɟɱɶɸ ɢ ɞɢɫɩɚɧɫɟɪɨɦ ɞɥɹ ɝɨɪɹɱɟɣ ɜɨɞɵ, ɩɨɡɜɨɥɹɹ ɤɥɢɟɧɬɚɦ 

ɝɨɬɨɜɢɬɶ ɥɚɩɲɭ ɛɵɫɬɪɨɝɨ ɩɪɢɝɨɬɨɜɥɟɧɢɹ ɢɥɢ ɪɚɡɨɝɪɟɜɚɬɶ ɭɠɟ ɩɪɢɝɨɬɨɜɥɟɧɧɭɸ 

ɟɞɭ ɢɡ ɚɜɬɨɦɚɬɚ [27]. 

ȼɵɜɨɞ: ɧɚ ɨɫɧɨɜɟ ɢɡɭɱɟɧɧɨɝɨ ɧɚɦɢ ɨɩɵɬɚ ɜɵɯɨɞɚ 7-Eleven ɧɚ 

ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɪɵɧɤɢ, ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɝɢɛɤɨɫɬɢ ɤɨɦɩɚɧɢɢ. ȼ 

ɨɫɧɨɜɧɨɦ ɜɵɯɨɞ ɩɪɨɢɫɯɨɞɢɬ ɩɪɢ ɩɨɦɨɳɢ ɮɪɚɧɲɢɡɵ, ɞɟɥɚɟɬɫɹ ɷɬɨ ɞɥɹ ɬɨɝɨ, 

ɱɬɨɛɵ ɮɪɚɧɱɚɣɡɟɪ, ɪɚɡɛɢɪɚɸɳɢɣɫɹ ɜ ɨɫɧɨɜɧɵɯ ɬɟɧɞɟɧɰɢɹɯ, ɩɪɢɫɭɳɢɯ ɪɵɧɤɭ, 

ɦɨɝ ɢɡɦɟɧɹɬɶ ɤɥɚɫɫɢɱɟɫɤɢɣ ɮɨɪɦɚɬ ɦɚɝɚɡɢɧɨɜ ɩɨɞ ɩɨɬɪɟɛɧɨɫɬɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 

ɩɨɤɭɩɚɬɟɥɟɣ, ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, 

ɨɬɥɢɱɚɸɳɢɯ 7-Eleven ɨɬ ɞɪɭɝɢɯ ɤɨɧɤɭɪɟɧɬɨɜ ɩɪɢɫɭɬɫɬɜɭɸɳɢɯ ɧɚ 

ɧɚɰɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ. ɂɦɟɧɧɨ ɝɢɛɤɨɫɬɶ ɢ ɭɦɟɧɢɟ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɧɭɠɞɵ ɢ 

ɠɟɥɚɧɢɹ ɤɥɢɟɧɬɨɜ ɨɬɥɢɱɚɸɬ 7-Eleven ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ, ɚ ɩɨɬɨɦɭ ɩɨɡɜɨɥɹɸɬ 

ɞɨɫɬɢɝɚɬɶ ɜɵɫɨɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɧɚ ɤɚɠɞɨɦ ɢɡ ɪɵɧɤɨɜ 

ɩɪɢɫɭɬɫɬɜɢɹ.  

 

2.3 Ⱥɧɚɥɢɡ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢя ɤɪɚɫɧɨяɪɫɤɨɝɨ ɪɵɧɤɚ 

 

ɉɪɢ ɜɵɯɨɞɟ ɧɚ ɪɵɧɨɤ ɧɟɨɛɯɨɞɢɦɨ ɨɰɟɧɢɬɶ ɟɝɨ ɜɦɟɫɬɢɦɨɫɬɶ, ɪɚɡɦɟɪ ɢ 

ɦɚɫɲɬɚɛɵ ɤɨɧɤɭɪɟɧɰɢɢ. ɇɚɱɧɟɦ ɫ ɜɦɟɫɬɢɬɟɥɶɧɨɫɬɢ ɢ ɪɚɡɦɟɪɚ ɪɵɧɤɚ 

ɤɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

ɉɨ ɞɚɧɧɵɦ ɦɢɧɢɫɬɟɪɫɬɜɚ ɫɟɥɶɫɤɨɝɨ ɯɨɡɹɣɫɬɜɚ ɢ ɬɨɪɝɨɜɥɢ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ ɨɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɩɨ Ʉɪɚɫɧɨɹɪɫɤɨɦɭ ɤɪɚɸ ɡɚ ɩɟɪɢɨɞ ɫ ɹɧɜɚɪɹ ɩɨ 

ɦɚɪɬ 2021 ɝɨɞɚ ɫɨɫɬɚɜɢɥ 142,2 ɦɥɪɞ. ɪɭɛɥɟɣ (ɢɧɞɟɤɫ ɮɢɡɢɱɟɫɤɨɝɨ ɨɛɴɟɦɚ 

96,3%), ɜ ɬɨɦ ɱɢɫɥɟ: 67,9 ɦɥɪɞ. ɪɭɛɥɟɣ – ɩɢɳɟɜɵɦɢ ɩɪɨɞɭɤɬɚɦɢ, ɜɤɥɸɱɚɹ 
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ɧɚɩɢɬɤɢ, ɢ ɬɚɛɚɱɧɵɟ ɢɡɞɟɥɢɹ; 74,3 ɦɥɪɞ. ɪɭɛɥɟɣ – ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɦɢ 

ɬɨɜɚɪɚɦɢ [28]. 

Ɉɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɧɚ ɞɭɲɭ ɧɚɫɟɥɟɧɢɹ ɩɨ ɢɬɨɝɚɦ 2020 ɝɨɞɚ 

ɫɨɫɬɚɜɢɥ 196,9 ɬɵɫ. ɪɭɛɥɟɣ ɧɚ ɱɟɥɨɜɟɤɚ, ɱɬɨ ɧɚ 2,4 % ɧɢɠɟ, ɱɟɦ ɩɨ ɢɬɨɝɚɦ 2019 

ɝɨɞɚ (201,7 ɬɵɫ. ɪɭɛɥɟɣ). 

ɇɚ 31 ɞɟɤɚɛɪɹ 2019 ɝ. ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɤɪɚɹ ɞɟɣɫɬɜɭɟɬ ɛɨɥɟɟ 19,95 ɬɵɫ. 

ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ (ɧɟ ɫɱɢɬɚɹ ɚɩɬɟɤ ɢ ɡɚɩɪɚɜɨɱɧɵɯ ɫɬɚɧɰɢɣ). ɇɚ ɞɨɥɸ 

Ʉɪɚɫɧɨɹɪɫɤɚ ɩɪɢɯɨɞɢɬɫɹ ɛɨɥɟɟ 5,75 ɬɵɫ. ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ [28]. 

ɇɚ ɬɟɪɪɢɬɨɪɢɢ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɢ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɟɬɫɹ 

ɜɫɹ ɫɨɜɪɟɦɟɧɧɚɹ ɦɧɨɝɨɮɨɪɦɚɬɧɚɹ ɬɨɪɝɨɜɥɹ: ɨɬ ɹɪɦɚɪɨɤ ɢ ɩɚɜɢɥɶɨɧɨɜ ɞɨ ɫɭɩɟɪ- 

ɢ ɝɢɩɟɪɦɚɪɤɟɬɨɜ. ɇɚɪɹɞɭ ɫ ɪɟɝɢɨɧɚɥɶɧɵɦɢ ɬɨɪɝɨɜɵɦɢ ɫɟɬɹɦɢ, ɩɪɟɞɫɬɚɜɥɟɧɵ 

ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɤɪɭɩɧɵɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɢ ɮɟɞɟɪɚɥɶɧɵɟ ɫɟɬɟɜɵɟ ɤɨɦɩɚɧɢɢ 

[29]. 

ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɜɫɟ ɛɨɥɶɲɟ ɬɨɜɚɪɨɜ ɜ ɤɪɚɟ 

ɪɟɚɥɢɡɭɟɬɫɹ ɱɟɪɟɡ ɪɨɡɧɢɱɧɵɟ ɬɨɪɝɨɜɵɟ ɫɟɬɢ, ɬɚɤ ɤɚɤ ɫɟɬɢ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ 

ɤɪɭɩɧɵɯ ɢ ɫɨɜɪɟɦɟɧɧɵɯ ɫɟɝɦɟɧɬɨɜ ɪɵɧɤɚ. 

ȼ 2020 ɝɨɞɭ ɧɚ ɞɨɥɸ ɪɨɡɧɢɱɧɵɯ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ ɩɪɢɯɨɞɢɬɫɹ ɜ ɫɪɟɞɧɟɦ ɩɨ 

ɤɪɚɸ 37,3 % ɨɛɳɟɝɨ ɨɛɴɟɦɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ (ɜ 2019 ɝ. – 33,4 %). 

ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɜ ɤɪɚɟ ɫɮɟɪɚ ɬɨɪɝɨɜɥɢ – ɨɫɧɨɜɧɚɹ ɨɬɪɚɫɥɶ, ɪɚɛɨɬɚɸɳɚɹ 

ɧɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɦ ɪɵɧɤɟ, ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɟɬɫɹ ɢ ɡɚɧɢɦɚɟɬ ɜɟɞɭɳɢɟ 

ɩɨɡɢɰɢɢ ɩɨ ɜɤɥɚɞɭ ɜ ɜɚɥɨɜɨɣ ɪɟɝɢɨɧɚɥɶɧɵɣ ɩɪɨɞɭɤɬ. ɋ 2012 ɝɨɞɚ ɩɨ ɨɛɨɪɨɬɭ 

ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɤɪɚɣ ɡɚɧɢɦɚɟɬ ɩɟɪɜɨɟ ɦɟɫɬɨ ɫɪɟɞɢ ɫɭɛɴɟɤɬɨɜ 

ɋɢɛɢɪɫɤɨɝɨ ɮɟɞɟɪɚɥɶɧɨɝɨ ɨɤɪɭɝɚ, ɨɩɟɪɟɠɚɹ ɩɪɟɠɧɟɝɨ ɥɢɞɟɪɚ - ɇɨɜɨɫɢɛɢɪɫɤɭɸ 

ɨɛɥɚɫɬɶ [28]. 

Ȼɵɥ ɩɪɨɜɟɞɟɧ ɩɨɞɫɱɟɬ ɮɢɥɢɚɥɨɜ ɫɚɦɵɯ ɢɡɜɟɫɬɧɵɯ ɢ ɩɨɩɭɥɹɪɧɵɯ ɫɟɬɟɣ, 

ɞɚɧɧɵɟ ɫɟɬɢ ɜ ɨɫɧɨɜɧɨɦ ɪɚɛɨɬɚɸɬ ɜ ɮɨɪɦɚɬɟ ɫɭɩɟɪɦɚɪɤɟɬɨɜ, ɨɞɧɚɤɨ, ɬɟɦ ɧɟ 

ɦɟɧɟɟ ɦɨɝɭɬ ɫɨɫɬɚɜɥɹɬɶ ɤɨɧɤɭɪɟɧɰɢɸ 7-Eleven ɩɪɢ ɜɵɯɨɞɟ: «Ʉɪɚɫɧɵɣ əɪ» 

«Ʉɨɦɚɧɞɨɪ» ɢ «ɉɹɬɟɪɨɱɤɚ» 

Ʉɨɦɚɧɞɨɪ: 78 ɮɢɥɢɚɥɨɜ ɩɨ ɞɚɧɧɵɦ 2GIS, ɫɚɦɨɟ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 

ɮɢɥɢɚɥɨɜ ɧɚɯɨɞɹɬɫɹ ɜ Ɉɤɬɹɛɪɶɫɤɨɦ ɢ ɋɨɜɟɬɫɤɨɦ ɪɚɣɨɧɚɯ (20 ɢ 22 
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ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ), ɞɚɥɟɟ ɩɨ ɭɛɵɜɚɧɢɸ: ɋɜɟɪɞɥɨɜɫɤɢɣ (9), ɐɟɧɬɪɚɥɶɧɵɣ (8), 

Ʉɢɪɨɜɫɤɢɣ (5), Ʌɟɧɢɧɫɤɢɣ (4) [30]. 

Ʉɪɚɫɧɵɣ əɪ: 61 ɮɢɥɢɚɥ ɩɨ ɞɚɧɧɵɦ 2GIS, ɨɫɧɨɜɧɚɹ ɱɚɫɬɶ ɪɚɫɩɨɥɨɠɟɧɚ ɜ 

ɋɨɜɟɬɫɤɨɦ (16) ɢ ɐɟɧɬɪɚɥɶɧɨɦ (14) ɪɚɣɨɧɚɯ, ɜ Ɉɤɬɹɛɪɶɫɤɨɦ ɢ ɋɜɟɪɞɥɨɜɫɤɨɦ ɩɨ 

9 ɢ 8 ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɚ ɬɚɤɠɟ ɜ Ʉɢɪɨɜɫɤɨɦ (4) ɢ Ʌɟɧɢɧɫɤɨɦ (3). 

ɉɹɬɟɪɨɱɤɚ: 80 ɮɢɥɢɚɥɨɜ ɩɨ ɞɚɧɧɵɦ 2GIS, ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ ɛɨɥɶɲɢɧɫɬɜɨ 

ɢɡ ɧɢɯ ɪɚɫɩɨɥɨɠɟɧɨ ɜ ɋɨɜɟɬɫɤɨɦ ɪɚɣɨɧɟ – 29, ɱɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɨɫɬɚɥɶɧɵɯ: 

ɐɟɧɬɪɚɥɶɧɵɣ – 14, Ɉɤɬɹɛɪɶɫɤɢɣ – 11, ɋɜɟɪɞɥɨɜɫɤɢɣ – 10, Ʌɟɧɢɧɫɤɢɣ – 4, 

Ʉɢɪɨɜɫɤɢɣ – 3. 

ȼɫɟɝɨ ɜ Ʉɪɚɫɧɨɹɪɫɤɟ ɛɨɥɟɟ ɩɨɥɭɬɨɪɚ ɬɵɫɹɱ ɬɨɱɟɤ ɩɪɨɞɭɤɬɨɜɵɯ ɦɚɝɚɡɢɧɨɜ, 

ɱɚɳɟ ɜɫɟɝɨ ɷɬɨ ɧɟɛɨɥɶɲɢɟ ɦɚɝɚɡɢɧɵ, ɤɨɬɨɪɵɟ ɧɟ ɹɜɥɹɸɬɫɹ ɱɚɫɬɶɸ ɫɟɬɟɣ, 

ɩɨɞɫɱɟɬ ɬɚɤɢɯ ɩɪɨɜɟɫɬɢ ɞɨɜɨɥɶɧɨ ɫɥɨɠɧɨ, ɨɞɧɚɤɨ ɦɵ ɦɨɠɟɦ ɩɨɧɚɛɥɸɞɚɬɶ ɡɚ 

ɩɥɨɬɧɨɫɬɶɸ ɪɚɫɩɨɥɨɠɟɧɢɹ ɦɚɝɚɡɢɧɨɜ ɧɚ ɤɚɪɬɟ ɝ. Ʉɪɚɫɧɨɹɪɫɤ ɜ ɪɚɡɧɵɯ ɪɚɣɨɧɚɯ 

ɝɨɪɨɞɚ. Ʉɚɪɬɵ ɫ ɪɚɫɩɨɥɨɠɟɧɢɟɦ ɦɚɝɚɡɢɧɨɜ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɩɪɢɥɨɠɟɧɢɹɯ Ⱥ-Ⱦ. 

Ⱦɚɧɧɵɟ ɦɚɝɚɡɢɧɵ ɧɚɢɛɨɥɟɟ ɧɚɩɨɦɢɧɚɸɬ ɮɨɪɦɚɬ 7-Eleven, ɢ ɩɪɢ ɜɵɯɨɞɟ ɧɚ 

ɪɵɧɨɤ ɢɦɟɧɧɨ ɨɧɢ ɫɬɚɧɭɬ ɝɥɚɜɧɵɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɤɚɤ ɡɚ ɤɥɢɟɧɬɚɦɢ, ɬɚɤ ɢ ɡɚ 

ɦɟɫɬɨɩɨɥɨɠɟɧɢɟɦ ɦɚɝɚɡɢɧɨɜ, ɩɨɫɬɚɜɳɢɤɚɦɢ ɢ ɬ.ɞ. [30] 

ɋɚɦɨɣ ɜɵɫɨɤɨɣ ɩɥɨɬɧɨɫɬɶɸ ɦɚɝɚɡɢɧɨɜ ɨɬɥɢɱɚɸɬɫɹ ɋɨɜɟɬɫɤɢɣ, 

Ɉɤɬɹɛɪɶɫɤɢɣ ɢ ɐɟɧɬɪɚɥɶɧɵɣ ɪɚɣɨɧɵ, ɱɬɨ ɤɪɚɣɧɟ ɭɫɥɨɠɧɹɟɬ ɜɵɯɨɞ ɧɚ ɧɢɯ ɞɥɹ 

ɧɨɜɵɯ ɢɝɪɨɤɨɜ. ɗɬɢ ɪɚɣɨɧɵ, ɛɭɞɭɱɢ ɫɚɦɵɦɢ ɤɪɭɩɧɵɦɢ ɢ ɧɚɫɟɥɟɧɧɵɦɢ, ɨɞɧɚɤɨ, 

ɧɟ ɢɦɟɸɬ ɦɟɫɬ ɞɥɹ ɡɚɩɨɥɧɟɧɢɹ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɧɨɜɵɟ ɢɝɪɨɤɢ ɞɨɥɠɧɵ 

ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɡɚɩɨɥɧɟɧɢɟ ɞɪɭɝɢɯ ɪɚɣɨɧɨɜ ɝɨɪɨɞɚ, ɧɚɩɪɢɦɟɪ ɬɟɯ, 

ɤɨɬɨɪɵɟ ɬɨɥɶɤɨ ɧɚɱɢɧɚɸɬ ɪɚɡɜɢɜɚɬɶɫɹ, ɢɥɢ ɠɟ ɨɫɭɳɟɫɬɜɥɹɬɶ ɜɵɯɨɞ ɩɪɢ ɩɨɦɨɳɢ 

ɩɨɤɭɩɤɢ ɞɚɧɧɵɯ ɦɚɝɚɡɢɧɨɜ, ɨɛɪɚɡɭɹ ɫɟɬɶ. 

Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɚɧɚɥɢɡɚ ɪɵɧɤɚ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɧɟɨɛɯɨɞɢɦɨ 

ɨɛɪɚɬɢɬɶɫɹ ɤ ɫɬɚɬɢɫɬɢɱɟɫɤɢɦ ɞɚɧɧɵɦ ɩɨ ɤɨɥɢɱɟɫɬɜɭ ɢ ɞɨɥɟ ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ 

ɢ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ, ɤɚɤ ɜ Ʉɪɚɫɧɨɹɪɫɤɟ, ɬɚɤ ɢ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ. ɇɚ 31 ɞɟɤɚɛɪɹ 

2018 ɝ. ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɤɪɚɹ ɞɟɣɫɬɜɭɟɬ 19,41 ɬɵɫ. ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ (ɧɟ ɫɱɢɬɚɹ 

ɚɩɬɟɤ ɢ ɡɚɩɪɚɜɨɱɧɵɯ ɫɬɚɧɰɢɣ). ɇɚ ɞɨɥɸ Ʉɪɚɫɧɨɹɪɫɤɚ ɩɪɢɯɨɞɢɬɫɹ ɛɨɥɟɟ 5,11 

ɬɵɫ. ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ. ȼ 2019 ɝɨɞɭ ɧɚ ɞɨɥɸ ɪɨɡɧɢɱɧɵɯ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ 
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ɩɪɢɯɨɞɢɬɫɹ ɜ ɫɪɟɞɧɟɦ ɩɨ ɤɪɚɸ 33,0 % ɨɛɳɟɝɨ ɨɛɴɟɦɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ 

ɬɨɪɝɨɜɥɢ (ɜ 2018 ɝ. – 30,7 %) [29]. 

ɇɭɠɧɨ ɬɚɤɠɟ ɩɪɢɧɹɬɶ ɜɨ ɜɧɢɦɚɧɢɟ, ɱɬɨ ɫɟɬɟɜɵɟ ɩɪɨɞɭɤɬɨɜɵɟ ɦɚɝɚɡɢɧɵ ɜ 

Ʉɪɚɫɧɨɹɪɫɤɟ ɢɦɟɸɬ ɤɪɚɣɧɟ ɩɨɯɨɠɢɣ ɚɫɫɨɪɬɢɦɟɧɬ, ɟɞɢɧɫɬɜɟɧɧɨɣ ɪɚɡɧɢɰɟɣ 

ɦɨɠɟɬ ɛɵɬɶ ɫɩɨɫɨɛ ɩɨɤɭɩɤɢ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ, ɜ ɧɟɤɨɬɨɪɵɯ ɦɚɝɚɡɢɧɚɯ ɟɫɬɶ 

ɜɨɡɦɨɠɧɨɫɬɶ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɤɚɫɫɚɦɢ ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɹ. ɉɨɬɨɦɭ, ɦɨɠɟɦ 

ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɫɥɚɛɨɣ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ. 

ɋɨɫɬɨɹɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɪɵɧɤɚ ɢɦɟɟɬ ɜɚɠɧɟɣɲɟɟ ɡɧɚɱɟɧɢɟ ɞɥɹ 

ɨɛɟɫɩɟɱɟɧɢɹ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ ɢ ɤɨɦɮɨɪɬɧɨɫɬɢ ɫɪɟɞɵ ɩɪɨɠɢɜɚɧɢɹ, ɚ ɬɚɤɠɟ 

ɫɨɫɬɨɹɧɢɹ ɡɞɨɪɨɜɶɹ ɧɚɫɟɥɟɧɢɹ, ɤɨɬɨɪɨɟ ɡɚɜɢɫɢɬ ɨɬ ɤɚɱɟɫɬɜɚ ɢ ɛɟɡɨɩɚɫɧɨɫɬɢ 

ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɵɯ ɱɟɪɟɡ ɬɨɪɝɨɜɭɸ ɫɟɬɶ ɬɨɜɚɪɨɜ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɩɪɨɞɭɤɬɨɜ 

ɩɢɬɚɧɢɹ. ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɜ ɤɪɚɟ ɫɮɟɪɚ ɬɨɪɝɨɜɥɢ – ɨɫɧɨɜɧɚɹ ɨɬɪɚɫɥɶ, 

ɪɚɛɨɬɚɸɳɚɹ ɧɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɦ ɪɵɧɤɟ, ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɟɬɫɹ ɢ ɡɚɧɢɦɚɟɬ 

ɜɟɞɭɳɢɟ ɩɨɡɢɰɢɢ ɩɨ ɜɤɥɚɞɭ ɜ ɜɚɥɨɜɨɣ ɪɟɝɢɨɧɚɥɶɧɵɣ ɩɪɨɞɭɤɬ. ɋɥɟɞɭɟɬ 

ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɜɫɟ ɛɨɥɶɲɟ ɬɨɜɚɪɨɜ ɜ ɤɪɚɟ ɪɟɚɥɢɡɭɟɬɫɹ ɱɟɪɟɡ 

ɪɨɡɧɢɱɧɵɟ ɬɨɪɝɨɜɵɟ ɫɟɬɢ, ɬɚɤ ɤɚɤ ɫɟɬɢ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ ɤɪɭɩɧɵɯ ɢ 

ɫɨɜɪɟɦɟɧɧɵɯ ɫɟɝɦɟɧɬɨɜ ɪɵɧɤɚ. 

Ⱦɥɹ ɚɧɚɥɢɡɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɪɵɧɤɚ ɦɵ ɬɚɤɠɟ ɞɨɥɠɧɵ ɨɛɪɚɬɢɬɶɫɹ ɤ 

ɞɚɧɧɵɦ ɨ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ ɦɢɧɢɫɬɟɪɫɬɜɚ ɫɟɥɶɫɤɨɝɨ ɯɨɡɹɣɫɬɜɚ ɢ ɬɨɪɝɨɜɥɢ 

Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. ȼ ɫɮɟɪɟ ɬɪɭɞɚ 15,8% ɨɬ ɨɛɳɟɝɨ ɱɢɫɥɚ ɡɚɧɹɬɵɯ ɪɚɛɨɬɚɸɬ ɜ 

ɬɨɪɝɨɜɥɟ, ɚ ɫɪɟɞɧɹɹ ɡɚɪɚɛɨɬɧɚɹ ɩɥɚɬɚ ɫɨɫɬɚɜɥɹɟɬ 35,7 ɬɵɫ. ɪɭɛɥɟɣ. Ɉɛɨɪɨɬ 

ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɫ ɹɧɜɚɪɹ ɩɨ ɦɚɪɬ 2021 ɝ. ɫɨɫɬɚɜɥɹɟɬ 142,2 ɦɥɪɞ. ɪɭɛ., ɚ 

ɞɢɧɚɦɢɤɚ ɢɡɦɟɧɟɧɢɹ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ ɤɪɚɟ ɜ ɩɟɪɢɨɞ ɫ 2011 ɩɨ 

2019 ɩɪɟɞɫɬɚɜɥɟɧ ɧɚ ɪɢɫɭɧɤɟ 10 [29]. 
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Ɋɢɫɭɧɨɤ 10 - Ɉɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɩɨ Ʉɪɚɫɧɨɹɪɫɤɨɦɭ ɤɪɚɸ, ɦɥɧ. 

ɪɭɛ. 

 

ɇɚ ɪɢɫɭɧɤɟ 11 ɩɪɟɞɫɬɚɜɥɟɧɚ ɞɢɧɚɦɢɤɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɧɚ 

ɞɭɲɭ ɧɚɫɟɥɟɧɢɹ ɜ ɩɟɪɢɨɞ ɫ 2011 ɩɨ 2020 ɝɨɞ. Ɇɨɠɟɦ ɡɚɦɟɬɢɬɶ, ɱɬɨ ɜ 2020 ɩɨ 

ɫɪɚɜɧɟɧɢɸ ɫ 2019 ɨɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɧɚ ɞɭɲɭ ɧɚɫɟɥɟɧɢɹ ɫɧɢɡɢɥɫɹ 

ɩɪɢɦɟɪɧɨ ɧɚ 2,4% (201,7 ɬɵɫ. ɪɭɛ. ɜ 2019 ɝ. ɢ 196,6 ɬɵɫ. ɪɭɛ. ɜ 2020 ɝ.) ɷɬɨ 

ɫɜɹɡɚɧɨ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɫ ɜɥɢɹɧɢɟɦ ɩɚɧɞɟɦɢɢ ɧɚ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɣ ɫɩɪɨɫ [11]. 

 

 

Ɋɢɫɭɧɨɤ 11 – Ɉɛɨɪɨɬ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɧɚ ɞɭɲɭ ɧɚɫɟɥɟɧɢɹ ɩɨ 

Ʉɪɚɫɧɨɹɪɫɤɨɦɭ ɤɪɚɸ, ɪɭɛ. 
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ȼ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ ɜɫɟ ɛɨɥɶɲɟ ɪɚɡɜɢɜɚɸɬɫɹ ɪɨɡɧɢɱɧɵɟ ɬɨɪɝɨɜɵɟ ɫɟɬɢ, 

ɡɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɩɪɨɞɨɥɠɚɟɬ ɪɚɫɬɢ ɢɯ ɞɨɥɹ ɧɚ ɪɵɧɤɟ, ɬɚɤ, ɜ 2019 ɝɨɞɭ ɧɚ ɞɨɥɸ 

ɪɨɡɧɢɱɧɵɯ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ ɩɪɢɯɨɞɢɬɫɹ 33,4%, ɚ ɜ 2020 ɝɨɞɭ ɭɠɟ 37,3%. 

ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ ɩɥɨɳɚɞɶɸ ɧɚ 2020 ɝɨɞ, 

ɨɛɟɫɩɟɱɟɧɧɨɫɬɶ ɩɥɨɳɚɞɶɸ ɫɬɚɰɢɨɧɚɪɧɵɯ ɬɨɪɝɨɜɵɯ ɨɛɴɟɤɬɨɜ ɫɨɫɬɚɜɥɹɟɬ 157%, 

ɩɨ ɩɪɨɞɚɠɟ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ 178%, ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ – 

147% [28]. 

Ɇɵ ɜɵɹɫɧɢɥɢ, ɱɬɨ ɞɥɹ ɬɨɝɨ ɱɬɨɛɵ ɜɵɯɨɞ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɩɪɨɲɟɥ 

ɭɫɩɟɲɧɨ, ɧɟɨɛɯɨɞɢɦɨ ɜ ɱɢɫɥɟ ɞɪɭɝɢɯ ɦɟɪɨɩɪɢɹɬɢɣ ɩɪɨɜɨɞɢɬɶ ɬɳɚɬɟɥɶɧɵɣ 

ɚɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɵ. Ⱦɥɹ ɷɬɨɝɨ ɦɵ ɪɚɫɫɦɨɬɪɢɦ ɨɫɧɨɜɧɵɟ ɚɫɩɟɤɬɵ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɥɚɜɧɵɯ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɨɧɤɭɪɟɧɬɨɜ 7-Eleven ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤ, 

ɫɟɬɶ ɫɭɩɟɪɦɚɪɤɟɬɨɜ Ʉɨɦɚɧɞɨɪ, ɉɹɬɟɪɨɱɤɚ ɢ Ʉɪɚɫɧɵɣ əɪ, ɬɚɤ ɤɚɤ ɢɯ 

ɩɪɢɫɭɬɫɬɜɢɟ ɧɚ ɪɵɧɤɟ ɧɚɢɛɨɥɟɟ ɜɟɥɢɤɨ, ɭ ɧɢɯ ɧɚɢɛɨɥɶɲɟɟ ɱɢɫɥɨ ɥɨɹɥɶɧɵɯ 

ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɬɨɥɶɤɨ ɨɧɢ ɢɦɟɸɬ ɧɚɢɛɨɥɟɟ ɫɯɨɠɢɣ ɮɨɪɦɚɬ ɪɚɛɨɬɵ, ɩɪɢ ɷɬɨɦ 

ɹɜɥɹɹɫɶ ɬɨɪɝɨɜɨɣ ɫɟɬɶɸ. Ɋɚɫɫɦɨɬɪɢɦ ɞɟɹɬɟɥɶɧɨɫɬɶ ɞɚɧɧɵɯ ɫɟɬɟɣ ɧɚ 

ɤɪɚɫɧɨɹɪɫɤɨɦ ɪɵɧɤɟ ɢ ɢɯ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ.  

ɋɟɬɶ ɫɭɩɟɪɦɚɪɤɟɬɨɜ «Ʉɨɦɚɧɞɨɪ» - ɷɬɨ ɫɟɬɶ ɦɚɝɚɡɢɧɨɜ ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɹ, 

ɩɪɟɞɥɚɝɚɸɳɚɹ ɩɨɤɭɩɚɬɟɥɹɦ ɲɢɪɨɤɢɣ ɜɵɛɨɪ ɩɪɨɞɭɤɬɨɜ ɢ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ 

ɬɨɜɚɪɨɜ, ɚ ɬɚɤɠɟ ɬɨɜɚɪɵ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɜ 

ɫɨɫɬɚɜɟ ɫɟɬɢ ɛɨɥɟɟ 300 ɦɚɝɚɡɢɧɨɜ ɜ 63 ɧɚɫɟɥɟɧɧɵɯ ɩɭɧɤɬɚɯ ɋɢɛɢɪɢ. Ʉɨɥɢɱɟɫɬɜɨ 

ɩɨɤɭɩɚɬɟɥɟɣ - ɛɨɥɟɟ 350 000 ɜ ɫɭɬɤɢ. ɋɭɩɟɪɦɚɪɤɟɬɵ ɪɚɫɩɨɥɨɠɟɧɵ ɜ ɧɟɫɤɨɥɶɤɢɯ 

ɪɟɝɢɨɧɚɯ Ɋɨɫɫɢɢ, ɬɚɤɢɯ ɤɚɤ: Ʉɪɚɫɧɨɹɪɫɤɢɣ ɤɪɚɣ, ɂɪɤɭɬɫɤɚɹ ɨɛɥɚɫɬɶ, ɪɟɫɩɭɛɥɢɤɚ 

ɏɚɤɚɫɢɹ ɢ ɪɟɫɩɭɛɥɢɤɚ Ɍɵɜɚ. ɋ ɞɟɤɚɛɪɹ 2014 ɝɨɞɚ ɫɟɬɶ ɧɚɱɚɥɚ ɪɚɡɜɢɜɚɬɶ ɧɨɜɵɣ 

ɮɨɪɦɚɬ. Ⱦɢɫɤɚɭɧɬɟɪ ɩɨɞ ɛɪɟɧɞɨɦ "ɏɨɪɨɲɢɣ" ɨɬɤɪɵɥɫɹ ɜ ɝɨɪɨɞɟ Ʉɚɧɫɤɟ ɢ ɧɚ 

ɩɪɚɜɨɛɟɪɟɠɶɟ Ʉɪɚɫɧɨɹɪɫɤɚ. Ɂɚ 2016 ɝɨɞ ɛɵɥɢ ɨɬɤɪɵɬɵ 17 ɞɢɫɤɚɭɧɬɟɪɨɜ ɢ 6 

ɫɭɩɟɪɦɚɪɤɟɬɨɜ [31]. 

Ɉɬɥɢɱɢɬɟɥɶɧɵɦɢ ɱɟɪɬɚɦɢ ɬɨɪɝɨɜɨɣ ɫɟɬɢ «Ʉɨɦɚɧɞɨɪ» ɹɜɥɹɸɬɫɹ ɲɢɪɨɤɢɣ 

ɚɫɫɨɪɬɢɦɟɧɬ ɫɜɟɠɢɯ ɢ ɤɚɱɟɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ, ɚ ɬɚɤɠɟ ɩɪɨɞɭɤɰɢɹ ɫɨɛɫɬɜɟɧɧɨɝɨ 

ɩɪɨɢɡɜɨɞɫɬɜɚ. ɋɭɩɟɪɦɚɪɤɟɬɵ «Ʉɨɦɚɧɞɨɪ» ɜɤɥɸɱɚɸɬ ɜ ɨɩɵɬ ɨɬ ɩɨɤɭɩɤɢ ɜɫɟ ɨɬ 
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ɫɨɜɪɟɦɟɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɪɚɛɨɬɟ ɞɨ ɜɵɫɨɤɨɝɨ ɤɚɱɟɫɬɜɚ ɩɪɨɞɭɤɰɢɢ ɢ ɭɞɨɛɫɬɜɚ 

ɲɨɩɢɧɝɚ. 

Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɢ 

ɧɚɫɟɥɟɧɢɹ ɜ ɬɨɜɚɪɚɯ ɧɚɪɨɞɧɨɝɨ ɩɨɬɪɟɛɥɟɧɢɹ. 

Ɏɨɪɦɚ ɫɨɛɫɬɜɟɧɧɨɫɬɢ – ɝɪɭɩɩɚ ɤɨɦɩɚɧɢɣ «Ʉɨɦɚɧɞɨɪ – ɏɨɥɞɢɧɝ» 

ɨɛɳɟɫɬɜɨ ɫ ɨɝɪɚɧɢɱɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ, ɩɨɞɥɟɠɢɬ ɪɟɝɢɫɬɪɚɰɢɢ ɜ ɩɨɪɹɞɤɟ, 

ɭɫɬɚɧɨɜɥɟɧɧɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. ȼɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ 

ɬɨɪɝɨɜɥɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɨɫɧɨɜɚɧɢɢ ɫɜɢɞɟɬɟɥɶɫɬɜɚ ɨ ɪɟɝɢɫɬɪɚɰɢɢ, 

ɜɵɞɚɧɧɨɝɨ ɚɞɦɢɧɢɫɬɪɚɰɢɟɣ ɝɨɪɨɞɚ Ʉɪɚɫɧɨɹɪɫɤɚ [31]. 

Ʉɨɧɬɢɧɝɟɧɬ ɨɛɫɥɭɠɢɜɚɧɢɹ ɞɨɜɨɥɶɧɨ ɨɛɲɢɪɧɵɣ. ɇɨ ɨɫɧɨɜɧɵɦɢ 

ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɹɜɥɹɸɬɫɹ ɥɸɞɢ, ɩɪɨɠɢɜɚɸɳɢɟ ɢ ɪɚɛɨɬɚɸɳɢɟ ɜ ɞɚɧɧɨɦ ɪɚɣɨɧɟ 

ɝɨɪɨɞɚ, ɝɞɟ ɧɚɯɨɞɢɬɫɹ ɬɨɬ ɢɥɢ ɢɧɨɣ ɫɭɩɟɪɦɚɪɤɟɬ ɫɟɬɢ. ɗɬɨ ɨɬɪɚɠɚɟɬɫɹ ɧɚ 

ɤɨɥɢɱɟɫɬɜɟ ɩɨɤɭɩɚɬɟɥɟɣ, ɩɨɫɟɳɚɸɳɢɯ ɦɚɝɚɡɢɧ ɟɠɟɞɧɟɜɧɨ, ɢ ɧɚ ɧɚɥɢɱɢɢ 

ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ [32]. 

ɋɬɪɚɬɟɝɢɱɟɫɤɢɦ ɧɚɩɪɚɜɥɟɧɢɟɦ ɜ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɟ ɬɨɪɝɨɜɨɣ ɫɟɬɢ 

«Ʉɨɦɚɧɞɨɪ» ɹɜɥɹɟɬɫɹ ɜɵɩɭɫɤ ɫɨɛɫɬɜɟɧɧɵɯ ɬɨɪɝɨɜɵɯ ɦɚɪɨɤ. Ⱦɨɥɹ ɩɪɨɞɭɤɰɢɢ 

ɩɨɞ ɋɌɆ ɜ ɨɛɳɟɦ ɬɨɜɚɪɨɨɛɨɪɨɬɟ ɫɨɫɬɚɜɥɹɟɬ 7,2% [31]. 

Ɍɨɪɝɨɜɚɹ ɦɚɪɤɚ «ɇɚɲ ɥɢɞɟɪ» 

ɋɚɦɚɹ ɩɨɩɭɥɹɪɧɚɹ ɬɨɪɝɨɜɚɹ ɦɚɪɤɚ «Ʉɨɦɚɧɞɨɪɚ», ɫɨɡɞɚɧɧɚɹ ɜ 2008 ɝɨɞɭ. 

Ɂɚɧɢɦɚɟɬ ɧɚɢɛɨɥɶɲɭɸ ɞɨɥɸ ɜ ɝɪɭɩɩɟ ɬɨɜɚɪɨɜ ɋɌɆ. Ⱥɫɫɨɪɬɢɦɟɧɬ ɫɨɫɬɨɢɬ ɢɡ 

700 ɧɚɢɦɟɧɨɜɚɧɢɣ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɢ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ, 

ɤɨɬɨɪɵɟ ɩɪɨɢɡɜɨɞɹɬ ɛɨɥɟɟ 180 ɪɟɝɢɨɧɚɥɶɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. ɉɨɡɢɰɢɨɧɢɪɭɟɬɫɹ ɜ 

ɧɢɡɤɨɦ ɰɟɧɨɜɨɦ ɫɟɝɦɟɧɬɟ. 

Ɍɨɪɝɨɜɚɹ ɦɚɪɤɚ «Ʉ» 

Ɇɚɪɤɚ ɫɨɡɞɚɧɚ ɜ 2013 ɝɨɞɭ ɢ ɩɨɡɢɰɢɨɧɢɪɭɟɬɫɹ ɤɚɤ ɥɢɞɟɪ ɜ ɫɪɟɞɧɟɦ 

ɰɟɧɨɜɨɦ ɫɟɝɦɟɧɬɟ. ɉɨɞ ɦɚɪɤɨɣ «Ʉ» ɜɵɩɭɫɤɚɟɬɫɹ ɛɨɥɟɟ 100 ɧɚɢɦɟɧɨɜɚɧɢɣ 

ɬɨɜɚɪɨɜ. ɋɨɡɞɚɧɚ ɞɥɹ ɪɚɫɲɢɪɟɧɢɹ ɚɫɫɨɪɬɢɦɟɧɬɚ ɢ ɩɨɞɞɟɪɠɚɧɢɹ ɥɨɹɥɶɧɨɫɬɢ 

ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ - ɥɸɛɢɬɟɥɟɣ ɷɤɫɩɟɪɢɦɟɧɬɢɪɨɜɚɬɶ, ɩɪɨɛɨɜɚɬɶ ɧɟɨɛɵɱɧɨɟ. 

Ɍɨɪɝɨɜɚɹ ɦɚɪɤɚ «ȼɨɡɶɦɭ» 
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Ɍɨɪɝɨɜɚɹ ɦɚɪɤɚ ɛɵɥɚ ɫɨɡɞɚɧɚ ɜ 2017 ɝɨɞɭ ɫɩɟɰɢɚɥɶɧɨ ɞɥɹ ɞɢɫɤɚɭɧɬɟɪɨɜ 

«ɏɨɪɨɲɢɣ». ɉɨɞ ɷɬɨɣ ɦɚɪɤɨɣ ɜɵɩɭɫɤɚɸɬɫɹ ɛɨɥɟɟ 160 ɧɚɢɦɟɧɨɜɚɧɢɣ ɬɨɜɚɪɨɜ ɧɚ 

50 ɦɟɫɬɧɵɯ ɢ ɪɟɝɢɨɧɚɥɶɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ [31]. 

ɈɈɈ «ɉɹɬɟɪɨɱɤɚ» – ɷɬɨ ɪɨɡɧɢɱɧɚɹ ɬɨɪɝɨɜɚɹ ɫɟɬɶ ɜ Ɋɨɫɫɢɢ, ɨɫɧɨɜɚɧɧɚɹ ɜ 

1999 ɝ. Ɉɧɚ ɜɯɨɞɢɬ ɜ ɝɪɭɩɩɭ ɤɨɦɩɚɧɢɣ X5 RetailGroup. ȼ ɝɪɭɩɩɭ ɤɨɦɩɚɧɢɣ 

ɜɯɨɞɹɬ ɬɚɤɠɟ ɫɭɩɟɪɦɚɪɤɟɬɵ «ɉɟɪɟɤɪɟɫɬɨɤ», ɝɢɩɟɪɦɚɪɤɟɬɵ «Ʉɚɪɭɫɟɥɶ», ɚ ɬɚɤɠɟ 

ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧɵɟ ɰɟɧɬɪɵ ɢ ɝɪɭɡɨɜɨɣ ɚɜɬɨɬɪɚɧɫɩɨɪɬ [34]. 

Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ ɢ 

ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɥɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɧɚɫɟɥɟɧɢɹ ɤɚɱɟɫɬɜɟɧɧɨɣ ɩɪɨɞɭɤɰɢɟɣ. 

Ɇɢɫɫɢɹ: ɩɪɟɞɨɫɬɚɜɢɬɶ ɩɨɬɪɟɛɢɬɟɥɹɦ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɨɛɪɟɬɚɬɶ 

ɤɚɱɟɫɬɜɟɧɧɭɸ ɩɪɨɞɭɤɰɢɸ ɫɚɦɨɝɨ ɲɢɪɨɤɨɝɨ ɚɫɫɨɪɬɢɦɟɧɬɚ ɩɨ ɞɨɫɬɭɩɧɵɦ ɰɟɧɚɦ 

ɜ ɤɨɦɮɨɪɬɧɵɯ ɭɫɥɨɜɢɹɯ [34]. 

Ƚɥɚɜɧɵɦ ɩɪɢɧɰɢɩɨɦ ɬɨɜɚɪɧɨɝɨ ɚɫɫɨɪɬɢɦɟɧɬɚ «ɉɹɬɟɪɨɱɤɢ» ɹɜɥɹɟɬɫɹ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɞɨ 90% ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɤɭɩɚɬɟɥɟɣ ɜ ɟɠɟɧɟɞɟɥɶɧɵɯ ɩɨɤɭɩɤɚɯ. 

ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɨɫɧɨɜɧɭɸ ɱɚɫɬɶ ɬɨɜɚɪɨɜ ɫɨɫɬɚɜɥɹɸɬ ɢɦɟɧɧɨ 

ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɟ ɬɨɜɚɪɵ (67%). 

ȼɫɟ ɛɨɥɶɲɟ ɜɧɢɦɚɧɢɹ ɭɞɟɥɹɟɬɫɹ ɫɜɟɠɟɫɬɢ ɢ ɧɢɡɤɢɦ ɰɟɧɚɦ, ɚ ɬɚɤɠɟ 

ɡɚɜɨɟɜɚɧɢɸ ɞɨɜɟɪɢɹ ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ ɫɨɫɪɟɞɨɬɨɱɟɧɢɹ ɧɚ ɫɜɟɠɟɣ ɩɪɨɞɭɤɰɢɢ, 

ɫɜɟɠɢɟ ɩɪɨɞɭɤɬɵ ɫɨɫɬɚɜɥɹɸɬ ɨɤɨɥɨ 25% ɨɬ ɨɛɴɟɦɚ ɩɪɨɞɚɠ. ɉɨ ɢɬɨɝɚɦ 2020 

ɝɨɞɚ ɞɨɥɹ ɩɪɨɞɭɤɰɢɢ ɫɨɛɫɬɜɟɧɧɵɯ ɬɨɪɝɨɜɵɯ ɦɚɪɨɤ ɜ ɜɵɪɭɱɤɟ ɈɈɈ 

«ɉɹɬɟɪɨɱɤɚ» ɡɚ 2020 ɝɨɞ ɞɨɫɬɢɝɥɚ 19,2% . ɗɬɨɦɭ ɩɨɫɩɨɫɨɛɫɬɜɨɜɚɥɨ ɪɚɫɲɢɪɟɧɢɟ 

ɚɫɫɨɪɬɢɦɟɧɬɚ private label (ɫɨɛɫɬɜɟɧɧɵɯ ɦɚɪɨɤ), ɡɚ 2020 ɝɨɞ «ɉɹɬɟɪɨɱɤɚ» 

ɪɚɡɪɚɛɨɬɚɥɚ ɢ ɩɪɟɞɫɬɚɜɢɥɚ ɛɨɥɟɟ 260 ɧɨɜɵɯ ɧɚɢɦɟɧɨɜɚɧɢɣ [35]. 

ɋɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɤɪɢɬɟɪɢɟɜ ɩɪɢ ɜɵɛɨɪɟ ɦɟɫɬɚ ɪɚɡɦɟɳɟɧɢɹ ɦɚɝɚɡɢɧɚ: 

 ɪɚɫɩɨɥɨɠɟɧɢɟ ɜ «ɫɩɚɥɶɧɨɦ» ɪɚɣɨɧɟ (ɷɬɨ ɫɜɹɡɚɧɨ ɫ ɮɨɪɦɚɬɨɦ 

ɦɚɝɚɡɢɧɚ «ɭ ɞɨɦɚ»); 

 ɨɛɹɡɚɬɟɥɶɧɚɹ ɛɥɢɡɨɫɬɶ ɦɟɬɪɨ ɢ/ɢɥɢ ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɨɜ, ɨɫɧɨɜɧɵɯ 

ɚɜɬɨɦɚɝɢɫɬɪɚɥɟɣ; 
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 ɦɚɝɚɡɢɧ ɞɨɥɠɟɧ ɛɵɬɶ ɜ ɜɢɞɢɦɨɫɬɢ ɩɪɨɟɡɠɚɸɳɢɯ ɩɨ 

ɚɜɬɨɦɚɝɢɫɬɪɚɥɹɦ ɜɨɞɢɬɟɥɟɣ ɢ ɩɚɫɫɚɠɢɪɨɜ; 

 ɧɚɥɢɱɢɟ ɢɥɢ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɩɚɪɤɨɜɤɢ ɧɚ ɛɥɢɡɥɟɠɚɳɟɣ 

ɬɟɪɪɢɬɨɪɢɢ; 

 ɜ ɫɥɭɱɚɟ ɚɪɟɧɞɵ, ɟɟ ɫɪɨɤ ɞɨɥɠɟɧ ɛɵɬɶ ɧɟ ɦɟɧɟɟ 5 ɥɟɬ. 

ɐɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ «ɉɹɬɟɪɨɱɤɢ» ɷɬɨ ɜ ɨɫɧɨɜɧɨɦ ɪɚɛɨɬɚɸɳɢɟ ɝɪɚɠɞɚɧɟ 

ɫɬɚɪɲɟ 30 ɥɟɬ, ɢɦɟɸɳɢɟ ɞɨɫɬɚɬɨɤ ɫɪɟɞɧɢɣ ɢɥɢ ɧɢɠɟ ɫɪɟɞɧɟɝɨ. Ɍɚɤɚɹ 

ɨɪɢɟɧɬɚɰɢɹ ɧɚ ɧɟɛɨɝɚɬɭɸ ɱɚɫɬɶ ɧɚɫɟɥɟɧɢɹ ɧɟ ɩɨɡɜɨɥɹɟɬ ɩɨɞɧɢɦɚɬɶ ɰɟɧɵ. 

ɇɚɰɟɧɤɚ ɧɚ ɨɫɧɨɜɧɵɟ ɬɨɜɚɪɵ (ɬɚɤɢɟ ɤɚɤ ɯɥɟɛ, ɦɨɥɨɤɨ ɢ ɬ.ɩ.) ɫɨɫɬɚɜɥɹɟɬ 10-12%, 

ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɜ ɛɨɥɶɲɢɧɫɬɜɟ ɫɭɩɟɪɦɚɪɤɟɬɨɜ ɨɧɚ ɧɚɯɨɞɢɬɫɹ ɧɚ ɭɪɨɜɧɟ 30-40%, 

ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɮɨɪɦɢɪɭɹ ɫɟɪɶɟɡɧɨɟ ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɧɚ ɪɵɧɤɟ. 

Ɍɚɤɠɟ ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ ɩɪɨɝɪɚɦɦɭ ɥɨɹɥɶɧɨɫɬɢ ɞɥɹ ɩɨɤɭɩɚɬɟɥɟɣ, «ɉɹɬɟɪɨɱɤɚ 

ɩɨɦɨɝɚɟɬ» (ȼɵɪɭɱɚɣ-ɤɚɪɬɚ) ɨɧɚ ɧɚɫɱɢɬɵɜɚɟɬ ɨɤɨɥɨ 31 ɦɥɧ. ɚɤɬɢɜɧɵɯ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ [34]. 

Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ ɹɜɥɹɟɬɫɹ ɧɟ ɬɨɥɶɤɨ 

ɩɪɢɜɥɟɱɟɧɢɟ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ, ɧɨ ɢ ɢɯ ɭɞɟɪɠɚɧɢɟ, ɷɬɨ ɞɟɥɚɟɬɫɹ ɫ ɩɨɦɨɳɶɸ 

ɩɨɜɵɲɟɧɢɹ ɭɡɧɚɜɚɟɦɨɫɬɢ ɛɪɟɧɞɚ ɢ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨ ɤɨɧɤɭɪɟɧɬɧɵɯ ɰɟɧɚɯ.  

 ɇɟɥɶɡɹ ɧɟ ɨɬɦɟɬɢɬɶ ɢ ɫɨɰɢɚɥɶɧɭɸ ɩɨɞɞɟɪɠɤɭ ɨɛɳɟɫɬɜɚ ɜ ɜɢɞɟ 

ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɣ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɨɣ ɚɤɰɢɢ «Ʉɨɪɡɢɧɚ ɞɨɛɪɨɬɵ»; ɩɪɨɟɤɬɚ 

LizaAlert, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬ ɛɟɡɨɩɚɫɧɨɟ ɦɟɫɬɨ ɞɥɹ ɩɨɬɟɪɹɧɧɵɯ ɥɸɞɟɣ; 

ɩɟɪɟɪɚɛɨɬɤɢ ɭɩɚɤɨɜɨɱɧɵɯ ɨɬɯɨɞɨɜ, ɩɪɨɢɡɜɨɞɢɦɵɯ ɦɚɝɚɡɢɧɨɦ. 

Ɍɚɤɠɟ, ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ ɧɚ ɪɵɧɤɟ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɨɝɨ 

ɪɢɬɟɣɥɚ ɜ Ʉɪɚɫɧɨɹɪɫɤɟ ɹɜɥɹɟɬɫɹ ɫɟɬɶ ɝɚɫɬɪɨɧɨɦɨɜ «Ʉɪɚɫɧɵɣ əɪ». Ƚɚɫɬɪɨɧɨɦɵ 

«Ʉɪɚɫɧɵɣ əɪ» ɨɫɭɳɟɫɬɜɥɹɸɬ ɪɨɡɧɢɱɧɭɸ ɬɨɪɝɨɜɥɸ ɜ ɮɨɪɦɚɬɟ «ɤɥɚɫɫɢɱɟɫɤɨɝɨ 

ɫɭɩɟɪɦɚɪɤɟɬɚ». Ɉɧɢ ɨɛɫɥɭɠɢɜɚɸɬ ɫɜɵɲɟ 90 ɬɵɫ. ɟɠɟɞɧɟɜɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ. 

ɉɟɪɜɵɣ Ƚɚɫɬɪɨɧɨɦ «Ʉɪɚɫɧɵɣ əɪ» ɛɵɥ ɨɬɤɪɵɬ 17 ɞɟɤɚɛɪɹ 1997 ɝ. ȼ 

ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɮɭɧɤɰɢɨɧɢɪɭɸɬ 66 Ƚɚɫɬɪɨɧɨɦɨɜ. ɇɚɢɛɨɥɶɲɟɟ 

ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɨ – ɜ ɋɨɜɟɬɫɤɨɦ ɪɚɣɨɧɟ Ʉɪɚɫɧɨɹɪɫɤɚ (18). Ɉɛɳɚɹ ɬɨɪɝɨɜɚɹ 

ɩɥɨɳɚɞɶ ɛɨɥɟɟ 39 000 ɦ², ɚ ɤɨɥɢɱɟɫɬɜɨ ɫɨɬɪɭɞɧɢɤɨɜ: 3,2 ɬɵɫ. ɱɟɥɨɜɟɤ. 
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ȿɞɢɧɨɜɪɟɦɟɧɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɚɫɫɨɪɬɢɦɟɧɬɧɵɯ ɩɨɡɢɰɢɣ: 17 ɬɵɫ. ɟɞɢɧɢɰ, ɜɜɨɞ 

ɧɨɜɵɯ ɩɨɡɢɰɢɣ ɢ ɨɩɬɢɦɢɡɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɤɨɦɢɫɫɢɟɣ, 

ɤɨɬɨɪɚɹ ɫɨɛɢɪɚɟɬɫɹ ɟɠɟɧɟɞɟɥɶɧɨ [36]. ɂɧɢɰɢɚɬɨɪɚɦɢ ɩɨɞɚɱɢ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ 

ɜɜɟɞɟɧɢɸ (ɜɵɜɟɞɟɧɢɸ) ɬɨɜɚɪɚ ɹɜɥɹɸɬɫɹ ɤɚɤ ɩɨɫɬɚɜɳɢɤɢ, ɬɚɤ ɢ ɦɟɧɟɞɠɟɪɵ 

ɤɚɬɟɝɨɪɢɣ. ɇɚ ɨɫɧɨɜɚɧɢɢ ɡɚɹɜɤɢ ɚɫɫɨɪɬɢɦɟɧɬɧɚɹ ɤɨɦɢɫɫɢɹ ɩɪɢɧɢɦɚɟɬ ɪɟɲɟɧɢɟ 

ɨ ɜɜɨɞɟ ɢɥɢ ɜɵɜɨɞɟ ɬɨɜɚɪɚ, ɨɩɢɪɚɹɫɶ ɧɚ ɤɚɱɟɫɬɜɨ ɩɪɨɞɭɤɰɢɢ, ɟɺ 

ɩɨɬɪɟɛɢɬɟɥɶɫɤɭɸ ɰɟɧɧɨɫɬɶ, ɤɨɦɦɟɪɱɟɫɤɢɟ ɭɫɥɨɜɢɹ ɩɨɫɬɚɜɤɢ ɢ ɞɪ. ɩɚɪɚɦɟɬɪɵ. 

Ƚɚɫɬɪɨɧɨɦɵ «Ʉɪɚɫɧɵɣ əɪ» ɞɟɥɚɸɬ ɫɬɚɜɤɭ ɧɚ ɩɪɨɞɭɤɰɢɸ ɦɟɫɬɧɵɯ 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɢ ɫɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ [36]. 

Ʉɚɤ ɤɪɭɝɥɨɫɭɬɨɱɧɵɣ ɦɚɝɚɡɢɧ ɮɨɪɦɚɬɚ «ɭ ɞɨɦɚ», 7-Eleven ɜ ɨɫɧɨɜɧɨɦ 

ɫɬɨɥɤɧɺɬɫɹ ɧɚ ɪɵɧɤɟ Ʉɪɚɫɧɨɹɪɫɤɚ ɫ ɬɪɟɦɹ ɬɢɩɚɦɢ ɤɨɧɤɭɪɟɧɬɨɜ. ȼ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ ɷɬɨ ɢɡɜɟɫɬɧɵɟ ɛɪɟɧɞɵ ɫɭɩɟɪɦɚɪɤɟɬɨɜ, ɬɚɤɢɟ ɤɚɤ Ʉɨɦɚɧɞɨɪ, Ʉɪɚɫɧɵɣ əɪ 

ɢ ɉɹɬɟɪɨɱɤɚ. ȼɨ-ɜɬɨɪɵɯ, ɧɟɛɨɥɶɲɢɟ ɦɚɝɚɡɢɧɵ (ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ ɟɞɢɧɢɱɧɵɟ, 

ɬɚɤ ɤɚɤ ɧɚ ɪɵɧɤɟ ɤɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɧɟɬ ɫɟɬɟɣ ɦɚɝɚɡɢɧɨɜ ɞɚɧɧɨɝɨ ɮɨɪɦɚɬɚ). ȼ-

ɬɪɟɬɶɢɯ, ɝɢɩɟɪɦɚɪɤɟɬɵ, ɬɚɤɢɟ ɤɚɤ Ⱥɥɥɟɹ ɢɥɢ Ɉɤɟɣ. 

Ɉɞɧɨɣ ɢɡ ɨɫɨɛɟɧɧɨɫɬɟɣ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɹɜɥɹɟɬɫɹ ɧɟɩɨɩɭɥɹɪɧɨɫɬɶ 

ɮɪɚɧɱɚɣɡɢɧɝɚ. ȼ 2019 ɝɨɞɭ ɩɨ ɞɚɧɧɵɦ ɪɨɫɫɬɚɬɚ ɜ Ɋɨɫɫɢɢ ɛɵɥɨ 

ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ 1 445 ɬɵɫ. ɪɨɡɧɢɱɧɵɯ ɬɨɱɟɤ, ɢ ɬɨɥɶɤɨ 70 ɬɵɫ. ɢɡ ɧɢɯ 

ɮɪɚɧɱɚɡɢɧɝɨɜɵɯ, ɩɪɢ ɩɨɞɫɱɟɬɟ ɷɬɨ ɩɨɥɭɱɚɟɬɫɹ ɬɨɥɶɤɨ 5% ɨɬ ɨɛɳɟɝɨ ɤɨɥɢɱɟɫɬɜɚ, 

ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɜ ɬɚɤɢɯ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧɚɯ ɤɚɤ ɋɒȺ ɞɚɧɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɞɨɫɬɢɝɚɟɬ 

21% [11]. 

ȼɵɜɨɞ: ɧɚ ɨɫɧɨɜɟ ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɦɨɠɟɦ ɝɨɜɨɪɢɬɶ ɨ ɜɵɫɨɤɨɣ 

ɤɨɧɤɭɪɟɧɰɢɢ ɢ ɨɤɨɧɱɚɧɢɢ ɪɨɫɬɚ, ɧɚɱɚɥɟ ɡɪɟɥɨɫɬɢ ɪɵɧɤɚ. Ɋɵɧɨɤ ɜ ɨɫɧɨɜɧɨɦ 

ɪɚɡɞɟɥɟɧ ɦɟɠɞɭ ɫɭɳɟɫɬɜɭɸɳɢɦɢ ɢɝɪɨɤɚɦɢ ɤɚɤ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ, ɬɚɤ ɢ ɤɚɫɚɟɦɨ 

ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ ɨ ɧɚɱɚɥɶɧɵɯ ɷɬɚɩɚɯ ɡɪɟɥɨɫɬɢ ɪɵɧɤɚ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɫɧɢɠɟɧɢɟ 

ɬɟɦɩɨɜ ɪɨɫɬɚ ɨɛɨɪɨɬɚ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɡɚ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ. ȼɫɟ ɷɬɨ ɜ ɫɜɨɸ 

ɨɱɟɪɟɞɶ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɢ ɨ ɜɵɫɨɤɢɯ ɛɚɪɶɟɪɚɯ ɜɯɨɞɚ ɧɚ ɪɵɧɨɤ. Ɉɩɢɪɚɹɫɶ ɧɚ 

ɚɧɚɥɢɡ ɪɵɧɤɚ, ɫɬɚɞɢɸ ɟɝɨ ɪɚɡɜɢɬɢɹ, ɤɨɧɤɭɪɟɧɬɧɭɸ ɫɪɟɞɭ ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ 

ɨ ɬɨɦ, ɱɬɨ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦɢ ɛɭɞɭɬ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɩɨɫɪɟɞɫɬɜɨɦ 

ɩɪɹɦɵɯ ɢɧɜɟɫɬɢɰɢɣ, ɚ ɢɦɟɧɧɨ ɩɭɬɟɦ ɩɪɢɨɛɪɟɬɟɧɢɹ ɭɠɟ ɪɚɛɨɬɚɸɳɟɣ ɫɟɬɢ ɢɥɢ 
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ɜɵɯɨɞ ɩɨɫɪɟɞɫɬɜɨɦ ɩɨɤɭɩɤɢ ɫɭɳɟɫɬɜɭɸɳɢɯ ɟɞɢɧɢɱɧɵɯ ɦɚɝɚɡɢɧɨɜ ɞɚɧɧɨɝɨ 

ɮɨɪɦɚɬɚ. ɉɟɪɜɚɹ ɫɬɪɚɬɟɝɢɹ ɩɨɡɜɨɥɹɟɬ, ɤɚɤ ɛɵ ɨɛɨɣɬɢ ɜɯɨɞɧɵɟ ɛɚɪɶɟɪɵ, ɢ ɡɚɧɹɬɶ 

ɦɟɫɬɨ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ, ɜɬɨɪɚɹ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɡɚɧɢɦɚɟɬ ɦɟɫɬɨ 

ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɚɝɚɡɢɧɨɜ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ, ɩɪɢ ɷɬɨɦ ɪɚɫɩɨɥɚɝɚɹɫɶ ɧɚɫɬɨɥɶɤɨ 

ɭɞɨɛɧɨ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɱɬɨ ɩɨɬɨɤ ɤɥɢɟɧɬɨɜ ɨɛɟɫɩɟɱɟɧ. Ʉɨ ɜɫɟɦɭ ɩɪɨɱɟɦɭ ɧɚ 

ɪɵɧɤɟ Ʉɪɚɫɧɨɹɪɫɤɚ ɢ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ ɨɬɫɭɬɫɬɜɭɸɬ ɫɟɬɢ ɬɚɤɨɝɨ ɮɨɪɦɚɬɚ, ɚ 

ɩɨɬɨɦɭ ɞɚɧɧɚɹ ɧɢɲɚ ɜɩɨɥɧɟ ɦɨɠɟɬ ɛɵɬɶ ɡɚɩɨɥɧɟɧɚ ɢɦɟɧɧɨ ɦɚɝɚɡɢɧɚɦɢ 7-

Eleven.  

  



45 
 

3 ɋɬɪɚɬɟɝɢя ɜɵɯɨɞɚ7-Eleven ɧɚ ɪɵɧɨɤ ɤɪɚɫɧɨяɪɫɤɨɝɨ ɤɪɚя 

 

3.1 Ɇɟɪɨɩɪɢяɬɢя ɞɥя ɜɵɯɨɞɚ 

 

Ɍɚɤ ɤɚɤ ɪɚɧɟɟ ɜ ɪɚɛɨɬɟ ɦɵ ɭɠɟ ɩɪɨɜɟɥɢ ɚɧɚɥɢɡ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɪɵɧɤɚ ɢ 

ɤɨɧɤɭɪɟɧɬɨɜ, ɨɩɪɟɞɟɥɢɥɢ ɨɫɧɨɜɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ, ɚ ɬɚɤɠɟ ɨɰɟɧɢɥɢ 

ɜɦɟɫɬɢɬɟɥɶɧɨɫɬɶ ɪɵɧɤɚ ɝ. Ʉɪɚɫɧɨɹɪɫɤ, ɬɟɩɟɪɶ, ɧɚ ɨɫɧɨɜɟ ɫɨɛɪɚɧɧɵɯ ɞɚɧɧɵɯ 

ɦɨɠɟɦ ɪɚɡɪɚɛɨɬɚɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɦɟɯɚɧɢɡɦɭ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ 

ɨɫɜɨɟɧɢɹ ɪɵɧɤɚ. ȼɵɛɪɚɧɧɚɹ ɧɚ ɨɫɧɨɜɟ ɫɨɛɪɚɧɧɵɯ ɞɚɧɧɵɯ ɢ ɚɧɚɥɢɡɚ ɪɵɧɤɚ, ɚ 

ɬɚɤɠɟ ɩɪɟɞɵɞɭɳɟɝɨ ɨɩɵɬɚ ɜɵɯɨɞɚ ɤɨɦɩɚɧɢɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɫɬɪɚɬɟɝɢɹ – 

ɫɬɪɚɬɟɝɢɹ ɩɪɢɨɛɪɟɬɟɧɢɹ ɨɬɥɢɱɚɟɬɫɹ ɫɜɨɢɦɢ ɨɫɨɛɟɧɧɨɫɬɹɦɢ, ɧɚ ɤɨɬɨɪɵɟ ɧɭɠɧɨ 

ɨɛɪɚɳɚɬɶ ɜɧɢɦɚɧɢɟ ɩɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɦɟɪɨɩɪɢɹɬɢɣ ɜɵɯɨɞɚ. Ɇɵ ɩɨɫɬɚɪɚɟɦɫɹ 

ɪɚɫɫɦɨɬɪɟɬɶ ɢ ɪɚɡɪɚɛɨɬɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɨɛɟɢɯ ɩɪɟɞɥɨɠɟɧɧɵɯ ɫɬɪɚɬɟɝɢɣ, ɚ 

ɡɚɬɟɦ ɜɵɛɟɪɟɦ, ɤɚɤɚɹ ɢɡ ɧɢɯ ɧɚɢɛɨɥɟɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɚ. 

ɉɟɪɜɚɹ ɫɬɪɚɬɟɝɢɹ ɦɨɠɟɦ ɬɚɤɠɟ ɫɱɢɬɚɬɶ ɫɬɪɚɬɟɝɢɟɣ ɩɨɝɥɨɳɟɧɢɹ, ɬɚɤ ɤɚɤ ɜ 

ɫɥɭɱɚɟ ɩɨɤɭɩɤɢ ɩɪɢɨɛɪɟɬɚɟɬɫɹ ɛɨɥɟɟ 30% ɭɫɬɚɜɧɨɝɨ ɤɚɩɢɬɚɥɚ, ɢ 

ɩɨɤɭɩɚɟɦɚɹ/ɩɨɝɥɨɳɚɟɦɚɹ ɤɨɦɩɚɧɢɹ ɩɪɢɫɨɟɞɢɧɹɟɬɫɹ ɤ ɨɫɧɨɜɧɨɦɭ ɨɛɳɟɫɬɜɭ, ɚ 

ɝɨɥɨɜɧɚɹ ɤɨɦɩɚɧɢɹ ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɩɨɥɧɵɣ ɤɨɧɬɪɨɥɶ ɧɚɞ ɯɨɡɹɣɫɬɜɭɸɳɢɦ 

ɫɭɛɴɟɤɬɨɦ. ɉɨ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɬɚɤɭɸ ɫɞɟɥɤɭ ɩɨɝɥɨɳɟɧɢɹ ɦɨɠɧɨ ɧɚɡɜɚɬɶ 

ɝɨɪɢɡɨɧɬɚɥɶɧɨɣ  ɢ ɦɟɠɞɭɧɚɪɨɞɧɨɣ, ɬɚɤ ɤɚɤ ɩɨɝɥɨɳɟɧɢɟ ɩɪɨɢɫɯɨɞɢɬ ɫɨ ɫɬɨɪɨɧɵ 

ɢɧɨɫɬɪɚɧɧɨɣ ɤɨɦɩɚɧɢɢ, ɧɨ ɜ ɨɞɧɨɣ ɫɮɟɪɟ, ɫ ɨɞɧɢɦ ɩɪɨɞɭɤɬɨɦ. 

Ɉɛɟ ɨɪɝɚɧɢɡɚɰɢɢ ɭɱɚɫɬɜɭɸɳɢɟ ɜ ɩɪɨɰɟɫɫɟ ɩɨɝɥɨɳɟɧɢɹ ɞɨɥɠɧɵ 

ɨɛɴɟɤɬɢɜɧɨ ɨɰɟɧɢɬɶ ɫɜɨɢ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ 

ɫɬɨɪɨɧɵ, ɢ ɜɵɹɜɢɬɶ, ɤɚɤ ɦɨɠɧɨ ɩɪɢ ɩɨɦɨɳɢ ɨɛɴɟɞɢɧɟɧɢɹ ɭɫɢɥɢɣ ɭɜɟɥɢɱɢɬɶ 

ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ ɢ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɢɥɢ ɞɚɠɟ ɫɨɜɫɟɦ ɢɡɛɚɜɢɬɶɫɹ ɨɬ 

ɫɥɚɛɨɫɬɟɣ. Ⱥ ɩɨɬɨɦɭ, ɩɥɚɧ ɩɨɝɥɨɳɟɧɢɹ ɞɨɥɠɟɧ ɛɵɬɶ ɩɨɫɬɪɨɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ 

ɰɟɥɟɣ ɤɨɦɩɚɧɢɣ, ɨɪɝɚɧɢɱɟɫɤɢ ɞɨɫɬɢɝɚɹ ɫɢɧɟɪɝɢɢ ɢ ɫɨɯɪɚɧɹɹ ɟɟ ɧɚ ɩɪɨɬɹɠɟɧɢɢ 

ɞɨɥɝɨɝɨ ɜɪɟɦɟɧɢ. 
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Ⱦɥɹ ɛɨɥɟɟ ɧɚɝɥɹɞɧɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɦɟɪɨɩɪɢɹɬɢɣ ɢ 

ɢɯ ɥɨɝɢɱɟɫɤɨɣ ɡɚɜɢɫɢɦɨɫɬɢ ɦɵ ɜɨɫɩɨɥɶɡɨɜɚɥɢɫɶ ɢɧɫɬɪɭɦɟɧɬɨɦ ɫɟɬɟɜɨɝɨ 

ɩɥɚɧɢɪɨɜɚɧɢɹ – ɞɢɚɝɪɚɦɦɨɣ ɩɪɟɞɲɟɫɬɜɨɜɚɧɢɹ, ɨɧɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 12.  

 

 

Ɋɢɫɭɧɨɤ 12 – ɋɟɬɟɜɚɹ ɞɢɚɝɪɚɦɦɚ ɦɟɪɨɩɪɢɹɬɢɣ ɜɵɯɨɞɚ ɩɨ ɫɬɪɚɬɟɝɢɢ ɩɨɝɥɨɳɟɧɢɹ 

 

ɋɩɢɫɨɤ ɫɚɦɢɯ ɨɩɟɪɚɰɢɢ ɩɪɢɜɟɞɟɧ ɜ ɬɚɛɥɢɰɟ 1. 

 

Ɍɚɛɥɢɰɚ 1 – Ɇɟɪɨɩɪɢɹɬɢɹ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɩɨ ɫɬɪɚɬɟɝɢɢ ɩɨɝɥɨɳɟɧɢɹ 

ɗɬɚɩɵ Ɉɩɟɪɚɰɢɢ 

1.ȼɵɛɨɪ ɫɟɬɢ ɞɥɹ 
ɩɨɤɭɩɤɢ – Ʉɨɦɚɧɞɨɪ 

1.1 Ⱥɧɚɥɢɡ ɪɵɧɤɚ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ 
1.2 ȼɵɛɨɪ ɬɨɪɝɨɜɨɣ ɫɟɬɢ ɞɥɹ ɩɨɝɥɨɳɟɧɢɹ 
1.3 ɉɪɨɜɟɞɟɧɢɟ ɩɟɪɟɝɨɜɨɪɨɜ ɫ ɫɨɛɫɬɜɟɧɧɢɤɚɦɢ 

2.Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɤɢ ɫ 
ɫɟɬɶɸ, ɪɟɲɟɧɢɟ 

ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ 

2.1 Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɤɢ ɩɟɪɟɯɨɞɚ ɩɪɚɜɚ ɫɨɛɫɬɜɟɧɧɨɫɬɢ 
2.2 Ɋɟɲɟɧɢɟ ɜɫɟɯ ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ ɫ ɧɚɥɨɝɨɜɨɣ ɫɥɭɠɛɨɣ, 
ɎȺɋ, ɩɟɪɟɨɮɨɪɦɥɟɧɢɟ ɤɪɟɞɢɬɨɪɫɤɢɯ ɢ ɞɟɛɢɬɨɪɫɤɢɯ 
ɡɚɞɨɥɠɟɧɧɨɫɬɟɣ  
2.3 ɉɟɪɟɡɚɤɥɸɱɟɧɢɟ ɞɨɝɨɜɨɪɨɜ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ 

2.4 ɉɨɢɫɤ ɧɨɜɵɯ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɡɚɤɥɸɱɟɧɢɟ ɞɨɝɨɜɨɪɨɜ ɫ 
ɧɢɦɢ 

3.Ɋɟɲɟɧɢɟ ɨɛ 
ɢɫɬɨɱɧɢɤɟ 

ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ 

3.1 ȼɵɛɨɪ ɢɫɬɨɱɧɢɤɚ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ 

3.2 ɉɨɤɭɩɤɚ ɈɈɈ "Ɍɋ Ʉɨɦɚɧɞɨɪ" 

4.ȼɧɭɬɪɟɧɧɹɹ ɤɭɥɶɬɭɪɚ 
ɤɨɦɩɚɧɢɢ 

4.1 ɉɟɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɧɚ 
ɨɫɧɨɜɟ ɫɬɪɭɤɬɭɪɵ 7-Eleven 
4.2 ɂɡɦɟɧɟɧɢɟ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɧɨɪɦ ɢ ɩɪɚɜɢɥ 
4.3 ɇɨɜɵɟ ɞɨɥɠɧɨɫɬɧɵɟ ɢɧɫɬɪɭɤɰɢɢ 

5.Ɏɨɪɦɢɪɨɜɚɧɢɟ ɲɬɚɬɚ 
ɫɨɬɪɭɞɧɢɤɨɜ 

5.1 ɉɟɪɟɡɚɤɥɸɱɟɧɢɟ ɞɨɝɨɜɨɪɨɜ ɫ ɫɨɬɪɭɞɧɢɤɚɦɢ 
5.2 ɇɚɟɦ ɩɟɪɫɨɧɚɥɚ ɧɚ ɧɟɞɨɫɬɚɸɳɢɟ ɩɨɡɢɰɢɢ 
5.3 Ɉɛɭɱɟɧɢɟ ɢ ɩɟɪɟɨɛɭɱɟɧɢɟ ɩɟɪɫɨɧɚɥɚ 

5.4 ɋɮɨɪɦɢɪɨɜɚɧ ɲɬɚɬ ɢ ɨɩɪɟɞɟɥɟɧɚ ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ 
ɫɬɪɭɤɬɭɪɚ 
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ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 1 

ɗɬɚɩɵ Ɉɩɟɪɚɰɢɢ 

6.Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ 
ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ 

ɩɨɥɢɬɢɤɨɣ, ɩɨɥɢɬɢɤɨɣ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢ 

ɦɚɪɤɟɬɢɧɝɚ 

6.1 Ɏɨɪɦɢɪɨɜɚɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɢ 
6.2 ɉɪɢɧɹɬɢɟ ɪɟɲɟɧɢɹ ɨ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɟ 
6.3 Ɏɨɪɦɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢɹ 

6.4 Ɋɟɲɟɧɢɟ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɜɨɩɪɨɫɨɜ, ɩɟɪɟɮɨɪɦɢɪɨɜɚɧɢɟ 
ɰɟɩɟɣ ɩɨɫɬɚɜɨɤ 
6.5 Ɋɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ 

7. ɂɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ 
ɦɚɝɚɡɢɧɨɜ 

7.1 ɉɨɞɝɨɬɨɜɤɚ ɤ ɧɚɱɚɥɭ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɨɜ 

7.2 Ɋɟɮɨɪɦɢɪɨɜɚɧɢɟ ɮɢɥɢɚɥɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɟɞɢɧɵɦ 
ɮɨɪɦɚɬɨɦ 
7.3 Ɉɬɤɪɵɬɢɟ ɦɚɝɚɡɢɧɨɜ 

 

Ɍɟɩɟɪɶ ɦɨɠɟɦ ɪɚɫɫɦɨɬɪɟɬɶ ɷɬɚɩɵ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ. 

1. ȼɵɛɨɪ ɫɟɬɢ ɞɥɹ ɩɨɤɭɩɤɢ – Ʉɨɦɚɧɞɨɪ. 

Ɍɚɤ ɤɚɤ ɪɚɧɟɟ ɧɚɦɢ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɩɭɬɟɦ 

ɩɪɢɨɛɪɟɬɟɧɢɹ ɫɭɳɟɫɬɜɭɸɳɟɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ, ɨɱɟɜɢɞɧɨ, ɱɬɨ ɩɟɪɜɵɦ ɲɚɝɨɦ ɩɪɢ 

ɪɚɡɪɚɛɨɬɤɟ ɦɟɪɨɩɪɢɹɬɢɣ ɞɥɹ ɜɵɯɨɞɚ ɞɨɥɠɟɧ ɫɬɚɬɶ ɜɵɛɨɪ ɤɨɦɩɚɧɢɢ, ɬɨ ɟɫɬɶ 

ɷɬɨɣ ɫɚɦɨɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ, ɤɨɬɨɪɭɸ ɨɪɝɚɧɢɡɚɰɢɹ ɩɥɚɧɢɪɭɟɬ ɤɭɩɢɬɶ. Ɍɚɤ ɤɚɤ 

ɜɵɯɨɞ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɪɵɧɨɤ, ɩɪɚɜɢɥɶɧɵɦ ɪɟɲɟɧɢɟɦ ɹɜɥɹɟɬɫɹ 

ɩɨɤɭɩɤɚ Ʉɪɚɫɧɨɹɪɫɤɨɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ. ȼ Ʉɪɚɫɧɨɹɪɫɤɟ ɟɫɬɶ ɧɟɫɤɨɥɶɤɨ ɧɚɢɛɨɥɟɟ 

ɢɡɜɟɫɬɧɵɯ ɢ ɭɫɩɟɲɧɵɯ ɫɟɬɟɣ, ɫɚɦɵɟ ɩɨɩɭɥɹɪɧɵɟ ɢɡ ɧɢɯ ɷɬɨ Ɍɋ Ʉɨɦɚɧɞɨɪ ɢ 

ɫɟɬɶ ɝɚɫɬɪɨɧɨɦɨɜ Ʉɪɚɫɧɵɣ əɪ. Ɍɚɤ ɤɚɤ 7-Elevenɛɨɥɟɟ ɛɥɢɡɨɤ ɮɨɪɦɚɬ ɦɚɝɚɡɢɧɚ 

«ɭ ɞɨɦɚ» ɧɟɠɟɥɢ ɮɨɪɦɚɬ ɝɚɫɬɪɨɧɨɦɚ, ɫɬɨɢɬ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɪɚɫɫɦɚɬɪɢɜɚɬɶ 

ɩɨɤɭɩɤɭ ɢɦɟɧɧɨ ɬɨɪɝɨɜɨɣ ɫɟɬɢ Ʉɨɦɚɧɞɨɪ, ɭ ɤɨɬɨɪɨɝɨ ɟɫɬɶ ɨɩɵɬ ɜ ɪɚɛɨɬɵ 

ɦɚɝɚɡɢɧɨɜ ɮɨɪɦɚɬɚ ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ. ɋɟɬɶ Ʉɨɦɚɧɞɨɪ ɢ 7-Eleven 

ɩɪɟɞɥɚɝɚɸɬ ɩɨɯɨɠɢɣ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɨɞɭɤɬɨɜ, ɧɟ ɬɨɥɶɤɨ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ, ɧɨ 

ɢ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ, ɚ ɬɚɤɠɟ ɩɪɨɞɭɤɬɵ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ 

ɫɨɛɫɬɜɟɧɧɵɟ ɬɨɜɚɪɧɵɟ ɦɚɪɤɢ. 

Ⱦɚɧɧɚɹ ɫɟɬɶ ɩɨɥɶɡɭɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜ Ʉɪɚɫɧɨɹɪɫɤɨɦ ɤɪɚɟ ɢ ɞɚɠɟ ɡɚ 

ɟɝɨ ɩɪɟɞɟɥɚɦɢ, ɚ ɩɨɬɨɦɭ ɢɦɟɟɬ ɦɧɨɠɟɫɬɜɨ ɥɨɹɥɶɧɵɯ ɤɥɢɟɧɬɨɜ. Ⱦɥɹ ɧɢɯ 

ɪɚɫɩɨɥɨɠɟɧɢɟ ɦɚɝɚɡɢɧɨɜ, ɨɛɳɚɹ ɤɨɧɰɟɩɰɢɹ ɢ ɚɫɫɨɪɬɢɦɟɧɬ ɹɜɥɹɸɬɫɹ 

ɩɪɢɜɵɱɧɵɦ, ɚ ɫɭɳɟɫɬɜɭɸɳɚɹ ɩɪɨɝɪɚɦɦɚ ɥɨɹɥɶɧɨɫɬɢ ɩɨ ɤɚɪɬɟ «ɤɨɩɢɥɤɚ», 
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ɩɨɡɜɨɥɹɟɬ ɧɟ ɬɨɥɶɤɨ ɷɤɨɧɨɦɢɬɶ ɩɨɤɭɩɚɬɟɥɹɦ, ɧɨ ɢ ɩɟɪɫɨɧɚɥɢɡɢɪɨɜɚɬɶ 

ɩɪɟɞɥɨɠɟɧɢɹ ɞɥɹ ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨɝɨ ɤɥɢɟɧɬɚ ɧɚ ɨɫɧɨɜɟ ɞɚɧɧɵɯ ɨɛ ɢɯ 

ɩɨɫɬɨɹɧɧɵɯ ɩɨɤɭɩɤɚɯ. Ʉɨɦɚɧɞɨɪ ɹɜɥɹɟɬɫɹ ɢɞɟɚɥɶɧɵɦ ɜɚɪɢɚɧɬɨɦ ɞɥɹ ɩɨɤɭɩɤɢ, 

ɬɚɤ ɤɚɤ ɭɠɟ ɢɦɟɟɬ ɫɜɨɸ ɥɨɹɥɶɧɭɸ ɤɥɢɟɧɬɫɤɭɸ ɛɚɡɭ, ɚ ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ 

ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɟɟ (ɛɚɡɵ) ɪɚɫɲɢɪɟɧɢɸ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɩɨɤɭɩɤɚ ɦɨɠɟɬ ɯɨɪɨɲɨ ɩɨɜɥɢɹɬɶ ɤɚɤ ɧɚ 7-Eleven, ɩɭɬɟɦ ɩɨɜɵɲɟɧɢɹ ɩɪɢɛɵɥɢ ɢ 

ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɣ ɪɚɧɟɟ ɧɟɢɡɜɟɞɚɧɧɵɣ ɪɵɧɨɤ, ɬɚɤ ɢ ɧɚ ɫɚɦ Ʉɨɦɚɧɞɨɪ, ɩɪɢ 

ɩɪɚɜɢɥɶɧɨɦ ɩɨɫɬɪɨɟɧɢɢ ɨɩɟɪɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɬɚɤ ɤɚɤ 7-Eleven ɦɨɠɟɬ 

ɩɪɟɞɥɨɠɢɬɶ ɛɨɥɶɲɟ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ ɞɥɹ ɪɚɡɜɢɬɢɹ ɫɟɬɢ ɢ ɡɚ ɩɪɟɞɟɥɚɦɢ 

Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

2. Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɤɢ ɫ ɫɟɬɶɸ, ɩɪɨɜɟɞɟɧɢɟ ɩɟɪɟɝɨɜɨɪɨɜ, ɪɟɲɟɧɢɟ 

ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ. 

Ⱦɥɹ ɫɨɜɟɪɲɟɧɢɹ ɫɞɟɥɤɢ ɧɟɨɛɯɨɞɢɦɨ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɩɨɫɬɚɜɢɬɶ ɜ 

ɢɡɜɟɫɬɧɨɫɬɶ ɨ ɫɜɨɢɯ ɧɚɦɟɪɟɧɢɹɯ ɪɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ, ɨɛɪɚɬɢɜɲɢɫɶ ɤ ɧɢɦ ɫ 

ɞɟɥɨɜɵɦ ɩɪɟɞɥɨɠɟɧɢɟɦ ɨ ɩɨɤɭɩɤɟ. ɉɨɫɥɟ ɨɬɜɟɬɚ ɪɭɤɨɜɨɞɫɬɜɚ, ɦɨɠɧɨ 

ɩɪɢɫɬɭɩɚɬɶ ɤ ɩɟɪɟɝɨɜɨɪɚɦ, ɨ ɜɨɩɪɨɫɚɯ ɰɟɧɵ, ɧɚɡɜɚɧɢɹ ɛɪɟɧɞɚ, ɞɚɥɶɧɟɣɲɟɝɨ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɫ ɈɈɈ «Ɍɋ Ʉɨɦɚɧɞɨɪ», ɩɪɚɜɨɜɵɦ ɜɨɩɪɨɫɚɦ ɩɟɪɟɯɨɞɚ ɩɪɚɜɚ 

ɫɨɛɫɬɜɟɧɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɩɨɥɭɱɟɧɢɟ ɪɚɡɪɟɲɟɧɢɹ Ɏɟɞɟɪɚɥɶɧɨɣ ɚɧɬɢɦɨɧɨɩɨɥɶɧɨɣ 

ɫɥɭɠɛɵ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ.  

ɑɚɳɟ ɜɫɟɝɨ ɪɟɲɟɧɢɟ ɨ ɩɨɞɩɢɫɚɧɢɢ ɫɨɝɥɚɲɟɧɢɹ ɨ ɩɨɝɥɨɳɟɧɢɢ ɢɥɢ 

ɫɥɢɹɧɢɢ ɨɛɟ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɢɧɢɦɚɸɬ ɧɟɡɚɜɢɫɢɦɨ ɞɪɭɝ ɨɬ ɞɪɭɝɚ. ɍɱɪɟɞɢɬɟɥɹɦɢ 

ɩɨɞɩɢɫɵɜɚɟɬɫɹ ɫɩɟɰɢɚɥɶɧɵɣ ɩɪɨɬɨɤɨɥ, ɜ ɷɬɨɬ ɩɪɨɬɨɤɨɥ ɜɧɨɫɹɬɫɹ ɩɪɟɞɥɨɠɟɧɢɹ 

ɭɱɪɟɞɢɬɟɥɟɣ ɩɨ ɫɨɡɞɚɧɢɸ ɤɨɦɢɫɫɢɢ. Ⱦɚɧɧɚɹ ɤɨɦɢɫɫɢɹ ɡɚɧɢɦɚɟɬɫɹ ɩɪɨɰɟɫɫɨɦ 

ɫɥɢɹɧɢɹ ɢɥɢ ɩɨɝɥɨɳɟɧɢɹ, ɫ ɢɯ ɩɨɦɨɳɶɸ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɩɨɪɹɞɨɤ ɩɟɪɟɞɚɱɢ 

ɢɦɭɳɟɫɬɜɚ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ, ɢɯ ɩɪɚɜɚ ɢ ɨɛɹɡɚɧɧɨɫɬɢ (ɫɬ. 53 ɩ. 3 ɎɁ «Ɉɛ 

ɨɛɳɟɫɬɜɚɯ ɫ ɨɝɪɚɧɢɱɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ»). 

Ⱦɚɥɟɟ ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶɫɹ ɫ ɦɟɫɬɨɦ ɩɨɫɬɚɧɨɜɤɢ ɧɚ ɧɚɥɨɝɨɜɵɣ ɭɱɟɬ, 

ɬɚɤ ɤɚɤ ɩɪɢɨɛɪɟɬɚɟɬɫɹ Ɋɨɫɫɢɣɫɤɚɹ ɤɨɦɩɚɧɢɹ, ɦɟɫɬɨ ɩɨɫɬɚɧɨɜɤɢ ɧɚ ɭɱɟɬ ɞɨɥɠɧɨ 

ɨɫɬɚɬɶɫɹ ɩɪɟɠɧɢɦ – Ɋɨɫɫɢɹ, Ʉɪɚɫɧɨɹɪɫɤɢɣ ɤɪɚɣ. Ɉɛɹɡɚɬɟɥɶɧɵɦ ɷɬɚɩɨɦ ɹɜɥɹɟɬɫɹ 

ɢɡɜɟɳɟɧɢɟ ɨ ɩɪɨɰɟɞɭɪɟ ɜ ɧɚɥɨɝɨɜɭɸ ɫɥɭɠɛɭ, ɞɥɹ ɷɬɨɝɨ ɫɨɫɬɚɜɥɹɟɬɫɹ 
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ɭɜɟɞɨɦɢɬɟɥɶɧɨɟ ɩɢɫɶɦɨ ɩɨ ɫɩɟɰɢɚɥɶɧɨɣ ɮɨɪɦɟ –ɋ-09-04, ɭɬɜɟɪɠɞɟɧɧɚɹ 

ɩɪɢɤɚɡɨɦ Ɏɇɋ Ɋɨɫɫɢɢ ɨɬ 09. 06.2011 [37]. 

ɂɡ-ɡɚ ɬɨɝɨ ɱɬɨ ɩɨɫɥɟ ɫɥɢɹɧɢɹ ɢ ɩɨɝɥɨɳɟɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɩɟɪɟɨɮɨɪɦɥɹɬɶ 

ɜɫɟ ɨɬɧɨɲɟɧɢɹ ɫ ɤɨɧɬɪɚɝɟɧɬɚɦɢ ɢ ɤɪɟɞɢɬɨɪɚɦɢ ɧɚ ɧɨɜɭɸ ɤɨɦɩɚɧɢɸ, ɫɬɚɪɨɣ 

ɧɭɠɧɨ ɩɨɬɪɟɛɨɜɚɬɶ ɨɩɥɚɬɭ ɫ ɞɨɥɠɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɩɨɝɚɫɢɬɶ ɫɨɛɫɬɜɟɧɧɵɟ ɞɨɥɝɢ ɢ 

ɜɵɩɨɥɧɢɬɶ ɜɫɟ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɫɭɳɟɫɬɜɭɸɳɢɦ ɞɨɝɨɜɨɪɚɦ, ɚ ɨɬɧɨɲɟɧɢɹ ɩɨ 

ɧɢɦ ɩɟɪɟɧɟɫɬɢ ɧɚ ɨɛɪɚɡɨɜɚɜɲɭɸɫɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɝɥɨɳɟɧɢɹ  ɤɨɦɩɚɧɢɸ. ȿɫɥɢ 

ɧɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɨɩɥɚɬɢɬɶ ɜɫɟ ɞɨɥɝɢ ɜɨɜɪɟɦɹ ɤɪɟɞɢɬɨɪɵ ɦɨɝɭɬ ɫɨɨɛɳɢɬɶ ɜ 

ɫɩɟɰɢɚɥɶɧɵɣ ɠɭɪɧɚɥ - «ȼɟɫɬɧɢɤ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ» ɨ ɩɪɨɜɨɞɢɦɨɦ 

ɩɨɝɥɨɳɟɧɢɢ, ɬɚɤ ɤɪɟɞɢɬɨɪɵ ɦɨɝɭɬ ɡɚɹɜɢɬɶ ɨ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɦ ɩɨɝɚɲɟɧɢɢ 

ɞɨɥɝɨɜ (ɩ. 1 ɫɬ. 59 ȽɄ ɊɎ). 

Ⱦɚɥɟɟ ɫɧɨɜɚ ɫɨɡɞɚɟɬɫɹ ɤɨɦɢɫɫɢɹ, ɧɨ ɧɚ ɷɬɨɬ ɪɚɡ ɞɥɹ ɫɨɫɬɚɜɥɟɧɢɹ 

ɩɟɪɟɞɚɬɨɱɧɨɝɨ ɚɤɬɚ, ɧɚ ɨɫɧɨɜɚɧɢɢ ɧɟɝɨ ɚɤɬɢɜɵ ɢ ɢɦɭɳɟɫɬɜɨ ɩɟɪɟɞɚɸɬɫɹ ɨɬ 

Ʉɨɦɚɧɞɨɪɚ 7-Eleven (ɩ. 1 ɫɬ. 58 ȽɄ ɊɎ, ɩ. 5 ɫɬ. 52 Ɂɚɤɨɧɚ «Ɉɛ ɨɛɳɟɫɬɜɚɯ ɫ 

ɨɝɪɚɧɢɱɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ»). [38] 

ɋɭɳɟɫɬɜɭɟɬ ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɚɤɟɬ ɞɨɤɭɦɟɧɬɨɜ, ɤɨɬɨɪɵɣ ɧɭɠɧɨ ɩɨɞɚɬɶ ɜ 

ɪɟɝɢɫɬɪɢɪɭɸɳɢɣ ɨɪɝɚɧ ɞɥɹ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɫɞɟɥɤɢ ɩɨɝɥɨɳɟɧɢɹ: ɜɨ-ɩɟɪɜɵɯ 

ɧɟɨɛɯɨɞɢɦɨ ɩɪɟɞɨɫɬɚɜɢɬɶ ɡɚɹɜɥɟɧɢɟ ɨ ɪɟɝɢɫɬɪɚɰɢɢ ɧɨɜɨɣ ɤɨɦɩɚɧɢɢ ɩɨ ɮɨɪɦɟ 

№Ɋ12001, ɜɨ-ɜɬɨɪɵɯ, ɭɱɪɟɞɢɬɟɥɶɧɵɟ ɞɨɤɭɦɟɧɬɵ, ɤɜɢɬɚɧɰɢɸ ɨɛ ɨɩɥɚɬɟ 

ɝɨɫɩɨɲɥɢɧɵ, ɚ ɬɚɤɠɟ ɤɨɩɢɢ ɩɭɛɥɢɤɚɰɢɢ ɜ ɪɚɧɟɟ ɭɩɨɦɹɧɭɬɨɦ «ȼɟɫɬɧɢɤɟ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ» ɢ ɞɨɝɨɜɨɪ ɨ ɫɥɢɹɧɢɢ ɢɥɢ ɩɨɝɥɨɳɟɧɢɢ.  

ȿɫɥɢ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɜɟɫɬɢ ɫɨɜɦɟɫɬɧɨɟ ɫɨɛɪɚɧɢɟ, ɧɭɠɧɨ ɭɤɚɡɚɬɶ 

ɩɨɪɹɞɨɤ ɢ ɫɪɨɤɢ ɟɝɨ ɩɪɨɜɟɞɟɧɢɹ ɜ ɞɨɝɨɜɨɪɟ ɨ ɩɪɢɫɨɟɞɢɧɟɧɢɢ. ȼ ɷɬɨɦ ɠɟ 

ɞɨɝɨɜɨɪɟ ɭɤɚɡɵɜɚɸɬɫɹ ɤɨɧɤɪɟɬɧɵɟ ɢɡɦɟɧɟɧɢɹ ɜ ɭɱɪɟɞɢɬɟɥɶɧɵɯ ɞɨɤɭɦɟɧɬɚɯ 

ɩɨɤɭɩɚɟɦɨɣ ɤɨɦɩɚɧɢɢ (ɜ ɧɚɲɟɦ ɫɥɭɱɚɟ Ʉɨɦɚɧɞɨɪ). ȼ ɫɥɭɱɚɟ, ɤɨɝɞɚ ɩɪɨɜɟɫɬɢ 

ɫɨɛɪɚɧɢɟ ɧɟɬ ɜɨɡɦɨɠɧɨɫɬɢ, ɷɬɨ ɬɚɤɠɟ ɭɤɚɡɵɜɚɟɬɫɹ ɜ ɞɨɝɨɜɨɪɟ. 

ɉɨɦɢɦɨ ɢɡɦɟɧɟɧɢɣ ɢ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɨɛɪɚɧɢɢ ɞɨɝɨɜɨɪ ɬɚɤɠɟ ɜɤɥɸɱɚɟɬ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɧɚɢɦɟɧɨɜɚɧɢɢ ɮɢɪɦ ɢ ɭɫɥɨɜɢɹɯ ɩɨɝɥɨɳɟɧɢɹ. ȼ ɷɬɢ ɭɫɥɨɜɢɹ 

ɜɯɨɞɢɬ: ɪɚɡɦɟɪ ɭɫɬɚɜɧɨɝɨ ɤɚɩɢɬɚɥɚ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ, ɤɨɧɤɪɟɬɧɵɟ ɞɟɣɫɬɜɢɹ 

ɤɚɠɞɨɣ ɢɡ ɫɬɨɪɨɧ ɢ ɫɪɨɤɢ.  
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ȼɫɟ ɫɞɟɥɤɢ, ɤɨɬɨɪɵɟ ɩɨɬɟɧɰɢɚɥɶɧɨ ɦɨɝɭɬ ɩɪɢɜɟɫɬɢ ɤ ɨɝɪɚɧɢɱɟɧɢɸ 

ɤɨɧɤɭɪɟɧɰɢɢ ɢɥɢ ɦɨɧɨɩɨɥɢɡɚɰɢɢ ɩɨɞɥɟɠɚɬ ɤɨɧɬɪɨɥɸ ɫɨ ɫɬɨɪɨɧɵ Ɏɟɞɟɪɚɥɶɧɨɣ 

ɚɧɬɢɦɨɧɨɩɨɥɶɧɨɣ ɫɥɭɠɛɵ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɤɨɧɬɪɨɥɸ ɩɨɞɥɟɠɚɬ ɢɦɟɧɧɨ 

ɫɞɟɥɤɢ ɩɨ ɫɥɢɹɧɢɸ, ɩɨɝɥɨɳɟɧɢɸ ɢ ɩɪɢɫɨɟɞɢɧɟɧɢɸ ɤɨɦɩɚɧɢɣ. ȼ ɧɚɫɬɨɹɳɟɟ 

ɜɪɟɦɹ ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ ɩɨɞ ɜɥɢɹɧɢɟ ɎȺɋ ɩɨɩɚɞɚɸɬ ɬɨɥɶɤɨ ɤɪɭɩɧɵɟ ɫɞɟɥɤɢ, 

ɤɨɦɩɚɧɢɢ ɭɱɚɫɬɜɭɸɳɢɟ ɜ ɩɪɨɰɟɫɫɟ ɫɥɢɹɧɢɹ ɢɥɢ ɩɨɝɥɨɳɟɧɢɹ, ɚɤɬɢɜɵ ɤɨɬɨɪɵɯ 7 

ɦɥɪɞ. ɢ ɛɨɥɟɟ, ɚ ɫɬɨɢɦɨɫɬɶ ɩɪɢɨɛɪɟɬɚɟɦɨɝɨ ɚɤɬɢɜɚ ɫɨɫɬɚɜɥɹɟɬ ɛɨɥɟɟ 400 ɦɥɧ. 

ɪɭɛɥɟɣ. Ɍɚɤ ɤɚɤ ɨɛɟ ɤɨɦɩɚɧɢɢ, ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɟ ɧɚɦɢ, ɩɨɞɯɨɞɹɬ ɩɨɞ ɞɚɧɧɵɣ 

ɤɪɢɬɟɪɢɣ, ɦɵ ɞɨɥɠɧɵ ɩɪɢɧɢɦɚɬɶ ɚɧɬɢɦɨɧɨɩɨɥɶɧɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ ɜɨ 

ɜɧɢɦɚɧɢɟ. 

 ȼ ɨɛɳɟɦ ɦɨɠɧɨ ɝɨɜɨɪɢɬɶ ɨɛ ɨɩɟɪɚɬɢɜɧɨɫɬɢ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɫɪɨɤɨɜ, 

ɪɚɫɫɦɨɬɪɟɧɢɹ ɫɞɟɥɨɤ. Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɯɨɞɚɬɚɣɫɬɜ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 30 

ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ, ɩɪɢ ɜɨɡɧɢɤɧɨɜɟɧɢɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɞɚɧɧɵɣ ɫɪɨɤ ɦɨɠɟɬ ɛɵɬɶ 

ɭɜɟɥɢɱɟɧ ɞɨ 90 ɞɧɟɣ. ɉɨ ɢɫɬɟɱɟɧɢɢ ɫɪɨɤɚ, ɩɨɫɥɟ ɪɚɫɫɦɨɬɪɟɧɢɹ ɜɫɟɯ ɚɫɩɟɤɬɨɜ 

ɫɞɟɥɤɢ ɚɧɬɢɦɨɧɨɩɨɥɶɧɵɣ ɨɪɝɚɧ ɦɨɠɟɬ ɥɢɛɨ ɫɨɝɥɚɫɨɜɚɬɶ ɫɞɟɥɤɭ ɛɟɡ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɩɪɟɞɩɢɫɚɧɢɣ, ɥɢɛɨ ɜɵɞɚɬɶ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɟɞɩɢɫɚɧɢɹ 

ɩɨɜɟɞɟɧɱɟɫɤɨɝɨ ɢɥɢ ɫɬɪɭɤɬɭɪɧɨɝɨ ɯɚɪɚɤɬɟɪɚ, ɜɜɟɫɬɢ ɩɪɚɜɢɥɚ. ɗɬɨ ɫɜɹɡɚɧɨ ɫ 

ɜɨɡɦɨɠɧɵɦ ɞɨɦɢɧɢɪɭɸɳɢɦ ɩɨɥɨɠɟɧɢɟɦ ɤɨɦɩɚɧɢɢ ɧɚ ɪɵɧɤɟ, ɢ ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ 

ɜɫɬɭɩɚɟɬ ɜ ɫɢɥɭ ɫɬ. 10 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ ɨɬ 26.07.2006 № 135-ɎɁ "Ɉ ɡɚɳɢɬɟ 

ɤɨɧɤɭɪɟɧɰɢɢ". ɉɪɟɞɩɢɫɚɧɢɹ ɧɭɠɧɵ ɞɥɹ ɤɨɧɤɪɟɬɢɡɚɰɢɢ ɚɫɩɟɤɬɨɜ ɩɨɜɟɞɟɧɢɹ 

ɤɨɦɩɚɧɢɢ, ɭɬɜɟɪɠɞɟɧɢɹ ɩɪɚɜɢɥ ɩɨɜɟɞɟɧɢɹ ɧɚ ɪɵɧɤɟ, ɚ ɬɚɤɠɟ ɩɨɜɟɞɟɧɢɹ ɫ 

ɤɨɧɬɪɚɝɟɧɬɚɦɢ ɢ ɬ.ɞ. ȼ ɫɥɭɱɚɟ ɟɫɥɢ ɩɨɫɥɟ ɫɥɢɹɧɢɹ ɢɥɢ ɩɨɝɥɨɳɟɧɢɹ ɨɠɢɞɚɟɬɫɹ 

ɩɨɥɧɚɹ ɦɨɧɨɩɨɥɢɡɚɰɢɹ ɪɵɧɤɢ ɢɥɢ ɫɭɳɟɫɬɜɟɧɧɵɟ ɨɝɪɚɧɢɱɟɧɢɹ ɤɨɧɤɭɪɟɧɰɢɢ 

ɚɧɬɢɦɨɧɨɩɨɥɶɧɵɣ ɨɪɝɚɧ ɦɨɠɟɬ ɨɬɤɚɡɚɬɶ ɜ ɫɨɝɥɚɫɨɜɚɧɢɢ. 

3.  Ɋɟɲɟɧɢɟ ɨɛ ɢɫɬɨɱɧɢɤɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ. 

ɂɫɬɨɱɧɢɤɨɦ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɦɨɠɟɬ ɜɵɫɬɭɩɚɬɶ ɤɚɤ ɫɨɛɫɬɜɟɧɧɵɟ ɫɪɟɞɫɬɜɚ, 

ɬɚɤ ɢ ɩɪɢɜɥɟɱɟɧɧɵɣ ɤɚɩɢɬɚɥ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɛɭɞɟɬ ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ 

ɨɛɴɟɦ ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ, ɬɪɟɛɭɸɳɢɯɫɹ ɧɟ ɬɨɥɶɤɨ ɞɥɹ ɩɨɤɭɩɤɢ, ɧɨ ɢ 

ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ ɮɨɪɦɚɬɢɪɨɜɚɧɢɹ ɜɫɟɯ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ, ɚ ɬɚɤɠɟ ɜɧɭɬɪɟɧɧɟɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɫɥɟ ɩɨɞɫɱɟɬɚ ɧɟɨɛɯɨɞɢɦɵɯ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɡɚɬɪɚɬ ɫɬɨɢɬ 
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ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɤɚɠɞɵɣ ɢɡ ɜɨɡɦɨɠɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ, ɷɬɨ 

ɦɨɝɭɬ ɛɵɬɶ ɫɨɛɫɬɜɟɧɧɵɟ, ɡɚɟɦɧɵɟ ɢɥɢ ɩɪɢɜɥɟɱɟɧɧɵɟ ɫɪɟɞɫɬɜɚ. ɉɨɫɥɟ 

ɨɩɪɟɞɟɥɟɧɢɹ ɢɫɬɨɱɧɢɤɚ, ɦɨɠɧɨ ɩɟɪɟɯɨɞɢɬɶ ɤ ɜɵɛɨɪɭ ɦɟɬɨɞɨɜ ɢ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɜ 

ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɪɟɞɵɞɭɳɟɝɨ ɷɬɚɩɚ ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ: ɫɚɦɨɮɢɧɚɧɫɢɪɨɜɚɧɢɟ, 

ɚɤɰɢɨɧɟɪɧɨɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ, ɤɪɟɞɢɬɧɨɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɢɥɢ ɫɦɟɲɚɧɧɨɟ 

ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ. Ⱦɚɥɟɟ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɩɪɨɜɟɫɬɢ ɨɩɬɢɦɢɡɚɰɢɸ ɫɬɪɭɤɬɭɪɵ 

ɢɫɬɨɱɧɢɤɨɜ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ. 

4. ȼɧɭɬɪɟɧɧɹɹ ɫɬɪɭɤɬɭɪɚ ɤɨɦɩɚɧɢɢ 

ɉɨɤɭɩɤɚ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ ɜɟɞɟɬ ɡɚ ɫɨɛɨɣ ɧɟ ɬɨɥɶɤɨ ɜɵɯɨɞ ɧɚ 

ɧɨɜɵɣ ɪɵɧɨɤ, ɧɨ ɢ ɭɠɟ ɭɫɬɨɹɜɲɭɸɫɹ ɤɨɪɩɨɪɚɬɢɜɧɭɸ ɤɭɥɶɬɭɪɭ, ɫɨ ɫɜɨɢɦɢ 

ɧɨɪɦɚɦɢ ɢ ɫɬɪɭɤɬɭɪɨɣ. ɇɢ ɨɞɧɚ ɤɨɦɩɚɧɢɹ ɧɟ ɦɨɠɟɬ ɢɦɟɬɶ ɢɞɟɧɬɢɱɧɭɸ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ ɤɭɥɶɬɭɪɭ, ɢ ɫ ɩɪɢɯɨɞɨɦ ɧɨɜɨɝɨ ɪɭɤɨɜɨɞɫɬɜɚ, ɫɨɬɪɭɞɧɢɤɢ ɧɟ 

ɦɨɝɭɬ ɢɡɦɟɧɢɬɶ ɫɜɨɟ ɜɨɫɩɪɢɹɬɢɟ ɪɚɛɨɱɟɣ ɨɛɫɬɚɧɨɜɤɢ ɫ ɩɟɪɟɯɨɞɨɦ ɩɪɚɜ 

ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɧɚ ɤɨɦɩɚɧɢɸ. Ʉɨɪɩɨɪɚɬɢɜɧɚɹ ɤɭɥɶɬɭɪɚ ɢ ɡɞɨɪɨɜɵɟ ɨɬɧɨɲɟɧɢɹ 

ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɨɞɧɨɝɨ ɭɪɨɜɧɹ ɢ ɧɚ ɪɚɡɧɵɯ ɫɬɭɩɟɧɹɯ ɢɟɪɚɪɯɢɢ ɭɩɪɚɜɥɟɧɢɹ 

ɹɜɥɹɟɬɫɹ ɧɟ ɬɨɥɶɤɨ ɨɞɧɢɦ ɢɡ ɜɚɠɧɟɣɲɢɯ ɷɥɟɦɟɧɬɨɜ ɜɟɞɟɧɢɹ ɭɫɩɟɲɧɨɝɨ ɛɢɡɧɟɫɚ, 

ɧɨ ɢ ɨɞɧɢɦ ɢɡ ɤɥɸɱɟɜɵɯ ɚɫɩɟɤɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 7-Eleven. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ, 

ɜɵɯɨɞɹ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɩɭɬɟɦ ɩɪɢɨɛɪɟɬɟɧɢɹ ɤɨɦɩɚɧɢɢ ɧɭɠɧɨ ɜɵɞɟɥɢɬɶ 

ɨɩɪɟɞɟɥɟɧɧɨɟ ɜɪɟɦɹ ɢ ɪɟɫɭɪɫɵ ɞɥɹ ɨɪɝɚɧɢɱɟɫɤɨɝɨ ɢɡɦɟɧɟɧɢɹ ɤɭɥɶɬɭɪɵ ɜɧɭɬɪɢ 

ɤɨɦɩɚɧɢɢ ɧɚ ɛɨɥɟɟ ɩɪɢɜɵɱɧɭɸ ɦɟɧɟɞɠɟɪɚɦ 7-Eleven, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɪɚɛɨɬɚɬɶ ɫ 

ɤɪɚɫɧɨɹɪɫɤɢɦ ɮɢɥɢɚɥɨɦ, ɢ ɩɪɢ ɬɨɦ ɤɨɦɮɨɪɬɧɭɸ ɞɥɹ ɫɨɬɪɭɞɧɢɤɨɜ. ȼ 

ɩɪɢɥɨɠɟɧɢɢ ɂ ɩɪɢɜɟɞɟɧɚ ɨɛɳɚɹ ɫɬɪɭɤɬɭɪɚ 7-Eleven, ɚ ɜ ɩɪɢɥɨɠɟɧɢɢ Ʉ 

ɭɤɪɭɩɧɟɧɧɚɹ ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɈɈɈ «Ɍɋ Ʉɨɦɚɧɞɨɪ», ɧɚ ɨɫɧɨɜɚɧɢɢ 

ɞɚɧɧɵɯ ɫɯɟɦ, ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɛɨɥɶɲɚɹ ɱɚɫɬɶ 

ɞɟɩɚɪɬɚɦɟɧɬɨɜ/ɞɢɪɟɤɰɢɣ ɢɦɟɸɬ ɨɞɢɧɚɤɨɜɵɣ ɧɚɛɨɪ ɮɭɧɤɰɢɣ, ɱɬɨ ɝɨɜɨɪɢɬ ɨɛ 

ɨɬɫɭɬɫɬɜɢɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɤɪɭɩɧɵɯ ɢɡɦɟɧɟɧɢɣ. 

5. ɉɪɢɧɹɬɢɟ ɪɟɲɟɧɢɣ ɩɨ ɮɨɪɦɢɪɨɜɚɧɢɸ ɲɬɚɬɚ ɫɨɬɪɭɞɧɢɤɨɜ; 

Ɉɞɧɢɦ ɢɡ ɧɟɫɨɦɧɟɧɧɵɯ ɩɥɸɫɨɜ ɩɪɢɨɛɪɟɬɟɧɢɹ ɤɨɦɩɚɧɢɢ ɹɜɥɹɟɬɫɹ ɭɠɟ 

ɫɮɨɪɦɢɪɨɜɚɧɧɵɣ ɥɨɹɥɶɧɵɣ ɲɬɚɬ ɫɨɬɪɭɞɧɢɤɨɜ, ɝɥɚɜɧɨɣ ɡɚɞɚɱɟɣ ɧɚ ɷɬɨɦ ɷɬɚɩɟ 

ɹɜɥɹɟɬɫɹ ɩɪɨɜɟɞɟɧɢɟ ɩɪɨɜɟɪɤɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɩɪɢɝɨɞɧɨɫɬɢ ɜɫɟɯ ɤɥɸɱɟɜɵɯ 
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ɫɨɬɪɭɞɧɢɤɨɜ. ɉɪɢ ɞɨɥɝɨɣ ɪɚɛɨɬɟ ɧɚ ɨɞɧɨɦ ɦɟɫɬɟ ɛɟɡ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨ ɤɚɪɶɟɪɧɨɣ 

ɥɟɫɬɧɢɰɟ, ɤɨɦɚɧɞɚ ɤɨɦɩɚɧɢɢ ɦɨɝɥɚ ɩɨɬɟɪɹɬɶ ɦɨɬɢɜɚɰɢɸ ɤ ɪɨɫɬɭ, ɱɟɝɨ ɧɢɤɚɤ 

ɧɟɥɶɡɹ ɞɨɩɭɫɬɢɬɶ ɩɪɢ ɜɵɯɨɞɟ ɧɚ ɪɵɧɨɤ. ɉɨɥɧɨɟ ɩɟɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɲɬɚɬɚ 

ɦɨɠɟɬ ɫɢɥɶɧɨ ɭɞɚɪɢɬɶ ɤɚɤ ɩɨ ɮɢɧɚɧɫɚɦ ɤɨɦɩɚɧɢɢ, ɬɚɤ ɢ ɩɨ ɦɨɬɢɜɚɰɢɢ 

ɪɚɛɨɬɧɢɤɨɜ, ɩɨɷɬɨɦɭ ɝɥɚɜɧɨɣ ɡɚɞɚɱɟɣ ɧɚ ɷɬɨɦ ɷɬɚɩɟ ɛɭɞɟɦ ɫɱɢɬɚɬɶ ɧɟ ɧɚɛɨɪ 

ɲɬɚɬɚ ɫ ɧɭɥɹ, ɚ ɩɨɫɬɪɨɟɧɢɟ ɨɬɧɨɲɟɧɢɣ ɫ ɭɠɟ ɢɦɟɸɳɢɦɢɫɹ 

ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦɢ ɫɩɟɰɢɚɥɢɫɬɚɦɢ ɢ ɡɚɦɟɧɚ ɬɟɯ, ɱɶɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ 

ɨɤɚɡɵɜɚɟɬɫɹ ɧɟɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɨɣ. 

ɉɨɦɢɦɨ ɲɬɚɬɚ ɧɢɡɲɟɝɨ ɢ ɫɪɟɞɧɟɝɨ ɡɜɟɧɚ, ɨɱɟɧɶ ɜɚɠɧɵɦ ɪɟɲɟɧɢɟɦ 

ɹɜɥɹɟɬɫɹ ɮɨɪɦɢɪɨɜɚɧɢɟ ɪɭɤɨɜɨɞɫɬɜɚ. Ɉɱɟɜɢɞɧɨ, ɱɬɨ ɩɪɢ ɫɦɟɧɟ ɨɫɧɨɜɧɨɝɨ 

ɪɭɤɨɜɨɞɫɬɜɚ ɩɨɥɧɨɫɬɶɸ, ɛɭɞɟɬ ɨɱɟɧɶ ɫɥɨɠɧɨ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ ɧɨɜɨɦɭ ɪɵɧɤɭ, 

ɧɚ ɤɨɬɨɪɨɦ ɞɨ ɷɬɨɝɨ ɧɟ ɛɵɥɨ ɧɢɤɚɤɨɝɨ ɨɩɵɬɚ, ɢɦɟɧɧɨ ɩɨɷɬɨɦɭ ɧɚɢɛɨɥɟɟ 

ɷɮɮɟɤɬɢɜɧɨɦ ɪɟɲɟɧɢɟɦ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɹɜɥɹɟɬɫɹ ɨɫɬɚɜɢɬɶ ɨɫɧɨɜɧɵɯ 

ɪɭɤɨɜɨɞɢɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɤɚɤ ɨ ɫɚɦɨɣ 

ɤɨɦɩɚɧɢɢ, ɬɚɤ ɢ ɨ ɪɵɧɤɚɯ, ɧɚ ɤɨɬɨɪɵɯ ɨɧɚ ɩɪɢɫɭɬɫɬɜɭɟɬ. ɗɬɨ ɬɚɤɠɟ ɩɨɡɜɨɥɢɬɶ 

ɫɨɬɪɭɞɧɢɤɚɦ ɫɪɟɞɧɟɝɨ ɢ ɧɢɡɲɟɝɨ ɱɭɜɫɬɜɨɜɚɬɶ ɫɟɛɹ ɤɨɦɮɨɪɬɧɟɟ, ɜɟɞɶ ɢɯ ɩɪɹɦɨɣ 

ɪɭɤɨɜɨɞɢɬɟɥɶ ɨɫɬɚɧɟɬɫɹ ɬɟɦ ɠɟ. 

ȼ ɧɟɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɪɟɲɟɧɢɹ ɤɨɦɩɚɧɢɢ ɩɨ ɩɨɜɨɞɭ ɲɬɚɬɚ ɫɨɬɪɭɞɧɢɤɨɜ, ɜ 

ɯɨɞɟ ɩɨɝɥɨɳɟɧɢɹ ɜɫɟ ɪɚɜɧɨ ɧɭɠɧɨ ɛɭɞɟɬ ɡɚɤɥɸɱɢɬɶ ɧɨɜɵɟ ɞɨɝɨɜɨɪɚ ɫɨ ɜɫɟɦɢ 

ɪɚɛɨɬɧɢɤɚɦɢ, ɢɥɢ ɠɟ ɢɡɦɟɧɢɬɶ ɭɫɥɨɜɢɹ ɭɠɟ ɞɟɣɫɬɜɭɸɳɢɯ ɬɪɭɞɨɜɵɯ ɤɨɧɬɪɚɤɬɨɜ, 

ɩɪɢ ɷɬɨɦ ɪɚɛɨɬɧɢɤɢ ɜɨɜɫɟ ɧɟ ɨɛɹɡɚɧɵ ɫɨɝɥɚɲɚɬɶɫɹ ɧɚ ɪɚɛɨɬɭ ɜ, ɩɨ ɫɭɬɢ, ɭɠɟ 

ɧɨɜɨɣ ɤɨɦɩɚɧɢɢ. 

6. Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɨɣ ɢ ɩɨɥɢɬɢɤɨɣ 

ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ. 

Ⱥɫɫɨɪɬɢɦɟɧɬɧɚɹ ɩɨɥɢɬɢɤɚ Ʉɨɦɚɧɞɨɪɚ ɢ 7-Eleven ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ ɨɱɟɧɶ 

ɫɯɨɠɚɹ, ɤɚɠɞɵɣ ɦɚɝɚɡɢɧ ɩɪɟɞɥɚɝɚɟɬ ɤɚɤ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɟ, ɬɚɤ ɢ 

ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɟ ɬɨɜɚɪɵ, ɬɨɜɚɪɵ ɩɟɪɜɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɢ, ɝɨɬɨɜɵɟ ɛɥɸɞɚ ɢ 

ɬ.ɞ. Ɉɞɧɚɤɨ ɞɚɠɟ ɧɟɫɦɨɬɪɹ ɧɚ ɷɬɨ ɩɪɢ ɩɪɢɨɛɪɟɬɟɧɢɢ ɩɨɹɜɢɬɫɹ ɪɹɞ ɜɨɩɪɨɫɨɜ, 

ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɛɭɞɟɬ ɪɟɲɢɬɶ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɭɠɧɨ ɩɪɢɧɹɬɶ ɪɟɲɟɧɢɟ 

ɨ ɫɨɛɫɬɜɟɧɧɵɯ ɬɨɪɝɨɜɵɯ ɦɚɪɤɚɯ. ɗɬɨ ɨɞɧɚ ɢɡ ɫɢɥɶɧɵɯ ɫɬɨɪɨɧ ɢ 7-Eleven ɢ 
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Ʉɨɦɚɧɞɨɪɚ, ɩɨɷɬɨɦɭ ɞɟɣɫɬɜɨɜɚɬɶ ɧɭɠɧɨ ɫ ɨɫɬɨɪɨɠɧɨɫɬɶɸ. Ʉɪɚɫɧɨɹɪɫɤɢɣ 

ɩɨɬɪɟɛɢɬɟɥɶ ɡɧɚɤɨɦ ɫ ɬɨɜɚɪɚɦɢ ɫɨɛɫɬɜɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ ɫɟɬɢ Ʉɨɦɚɧɞɨɪ, 

ɩɨɷɬɨɦɭ ɢɯ ɧɭɠɧɨ ɫɨɯɪɚɧɢɬɶ, ɩɪɢɜɵɱɧɵɟ ɬɨɜɚɪɵ ɧɚ ɩɨɥɤɚɯ ɦɚɝɚɡɢɧɚ ɫ ɧɟɦɧɨɝɨ 

ɢɡɦɟɧɟɧɧɵɦ ɮɨɪɦɚɬɨɦ ɛɭɞɭɬ ɜɧɭɲɚɬɶ ɞɨɜɟɪɢɟ. ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɬɨɜɚɪɨɜ 7-

Eleven, ɢɯ ɧɟ ɫɬɨɢɬ ɜɵɜɨɞɢɬɶ ɧɚ ɩɪɢɥɚɜɤɢ ɜɫɟ ɫɪɚɡɭ, ɫɬɨɢɬ ɧɚɱɚɬɶ, ɧɚɩɪɢɦɟɪ, ɫ 

ɫɚɦɨɝɨ ɢɡɜɟɫɬɧɨɝɨ ɢ ɩɨɩɭɥɹɪɧɨɝɨ ɜɨ ɜɫɟɦ ɦɢɪɟ Slurpee. ɉɨɫɥɟ ɷɬɨɝɨ ɨɰɟɧɢɬɶ 

ɪɟɚɤɰɢɸ ɤɪɚɫɧɨɹɪɫɤɢɯ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɢ, ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ ɷɬɨɦ, ɪɟɲɚɬɶ, ɤɚɤ 

ɩɨɫɬɭɩɚɬɶ ɫ ɬɟɦɢ ɢɥɢ ɢɧɵɦɢ ɬɨɜɚɪɚɦɢ, ɨɛɹɡɚɬɟɥɶɧɨ ɨɛɪɚɳɚɹ ɜɧɢɦɚɧɢɟ ɧɚ 

ɪɚɡɥɢɱɢɹ ɜ ɤɭɥɶɬɭɪɟ, ɫɨɰɢɚɥɶɧɨɦ ɩɨɜɟɞɟɧɢɢ ɢ ɞɚɠɟ ɤɥɢɦɚɬɟ (ɬɚɤ ɤɚɤ ɬɨɬ ɠɟ 

Slurpee ɦɨɠɟɬ ɛɵɬɶ ɢɧɬɟɪɟɫɟɧ ɬɨɥɶɤɨ ɜ ɬɟɩɥɨɟ ɜɪɟɦɹ ɝɨɞɚ, ɧɟ ɩɨɥɶɡɭɹɫɶ 

ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɡɢɦɨɣ).  

ɋɨɛɫɬɜɟɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ ɯɥɟɛɨɛɭɥɨɱɧɵɯ ɢɡɞɟɥɢɣ ɫɟɬɢ Ʉɨɦɚɧɞɨɪ 

ɹɜɥɹɟɬɫɹ ɨɱɟɧɶ ɜɚɠɧɨɣ ɱɚɫɬɶɸ ɦɚɝɚɡɢɧɚ, ɤɨɬɨɪɚɹ ɧɟ ɩɪɢɫɭɳɚ ɛɨɥɶɲɢɧɫɬɜɭ 

ɮɢɥɢɚɥɨɜ 7-Eleven, ɧɨ, ɤɚɤ ɦɵ ɭɩɨɦɢɧɚɥɢ ɪɚɧɟɟ ɜ ɪɚɛɨɬɟ, ɛɥɚɝɨɞɚɪɹ ɝɢɛɤɨɫɬɢ ɢ 

ɭɦɟɧɢɸ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɨɫɨɛɟɧɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ ɜ ɤɚɠɞɨɣ ɫɬɪɚɧɟ, 

7-Eleven ɢɦɟɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɢ ɬɭɬ ɩɨɤɚɡɚɬɶ ɫɜɨɸ ɫɩɨɫɨɛɧɨɫɬɶ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ 

ɭɫɥɨɜɢɹɦ ɪɵɧɤɚ ɢ ɧɭɠɞɚɦ ɩɨɤɭɩɚɬɟɥɟɣ.  

ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɫɬɪɚɬɟɝɢɢ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ, ɧɟɥɶɡɹ ɩɨɞɧɢɦɚɬɶ ɰɟɧɵ 

ɜɵɲɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɢɥɢ ɫɪɟɞɧɢɯ ɩɨ ɪɵɧɤɭ, ɬɚɤ ɤɚɤ ɪɨɫɫɢɣɫɤɢɣ, ɢ 

ɤɪɚɫɧɨɹɪɫɤɢɣ ɩɨɬɪɟɛɢɬɟɥɶ ɜ ɱɚɫɬɧɨɫɬɢ, ɤɪɚɣɧɟ ɱɭɜɫɬɜɢɬɟɥɟɧ ɤ ɰɟɧɟ. ɑɚɫɬɨ, 

ɛɨɥɟɟ ɜɵɫɨɤɢɟ ɰɟɧɵ ɜ ɦɚɝɚɡɢɧɚɯ 7-Eleven ɫɜɹɡɚɧɵ ɫ 24-ɯ ɱɚɫɨɜɵɦ ɮɨɪɦɚɬɨɦ 

ɪɚɛɨɬɵ, ɜ ɫɥɭɱɚɟ ɠɟ ɫ Ʉɨɦɚɧɞɨɪɨɦ, ɪɚɫɩɢɫɚɧɢɟ ɪɚɛɨɬɵ ɦɨɠɧɨ ɧɟ ɦɟɧɹɬɶ, ɱɬɨ 

ɩɨɡɜɨɥɢɬ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɫɜɹɡɚɧɧɵɟ ɫ ɨɩɥɚɬɨɣ ɬɪɭɞɚ ɜ ɧɨɱɧɵɟ ɫɦɟɧɵ 

ɢɡɞɟɪɠɤɢ. 

7. ɂɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ. 

ɇɚ ɷɬɨɦ ɷɬɚɩɟ ɤɨɦɩɚɧɢɹ ɭɠɟ ɧɚɯɨɞɢɬɫɹ ɜ ɧɚɲɟɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ, ɢɡɜɟɫɬɧɚ 

ɚɫɫɨɪɬɢɦɟɧɬɧɚɹ ɩɨɥɢɬɢɤɚ ɢ ɩɨɥɧɨɫɬɶɸ ɫɮɨɪɦɢɪɨɜɚɧ ɲɬɚɬ ɫɨɬɪɭɞɧɢɤɨɜ, 

ɨɫɬɚɟɬɫɹ ɫɚɦɨɟ ɨɫɧɨɜɧɨɟ – ɮɨɪɦɚɬ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ.  

Ȼɥɚɝɨɞɚɪɹ ɜɵɛɨɪɭ ɢɦɟɧɧɨ Ɍɋ Ʉɨɦɚɧɞɨɪ, ɭ ɤɨɬɨɪɨɣ ɭɠɟ ɟɫɬɶ ɭɫɬɨɹɜɲɢɣɫɹ 

ɮɨɪɦɚɬ ɪɚɛɨɬɵ, ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɨɜɨɞɢɬɶ ɛɨɥɶɲɢɟ ɢɡɦɟɧɟɧɢɹ. ɇɟɫɦɨɬɪɹ 
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ɧɚ ɷɬɨ, ɧɨɜɵɟ ɪɭɤɨɜɨɞɢɬɟɥɢ, ɨɱɟɜɢɞɧɨ, ɡɚɯɨɬɹɬ ɭɜɢɞɟɬɶ ɪɟɮɨɪɦɢɪɨɜɚɧɢɹ ɜ 

ɪɚɛɨɬɟ ɦɚɝɚɡɢɧɨɜ, ɞɟɥɚɹ ɢɯ ɩɨɯɨɠɢɦɢ ɢ ɜɧɟɞɪɹɹ ɬɟɯɧɢɤɢ 7-Eleven. ɉɨɦɢɦɨ 

ɩɪɨɱɟɝɨ ɫɬɨɢɬ ɛɪɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ, ɱɬɨ ɮɨɪɦɚɬ ɞɨɥɠɟɧ ɛɵɬɶ ɡɧɚɤɨɦ ɩɨɫɬɨɹɧɧɵɦ 

ɤɥɢɟɧɬɚɦ, ɬɚɤ ɤɚɤ ɥɨɹɥɶɧɨɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɞɧɚ ɢɡ ɫɢɥɶɧɟɣɲɢɯ ɫɬɨɪɨɧ ɞɚɧɧɨɣ 

ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ, ɟɟ ɧɟɥɶɡɹ ɭɩɭɫɬɢɬɶ, ɩɨɬɟɪɹɜ ɩɨɫɬɨɹɧɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɢɡ-ɡɚ 

ɫɥɢɲɤɨɦ ɛɨɥɶɲɢɯ ɢ ɧɟɨɠɢɞɚɧɧɵɯ ɞɥɹ ɧɢɯ ɢɡɦɟɧɟɧɢɣ.  

ȼɵɛɨɪ ɜɬɨɪɨɣ ɫɬɪɚɬɟɝɢɢ -  ɫɬɪɚɬɟɝɢɢ ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ ɦɚɝɚɡɢɧɨɜ 

ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɢɡ-ɡɚ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɯ 

ɜɨɡɦɨɠɧɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɛɥɚɝɨɞɚɪɹ ɷɬɨɣ ɫɬɪɚɬɟɝɢɢ ɨɬɤɪɵɜɚɸɬɫɹ. ȼ ɝ. Ʉɪɚɫɧɨɹɪɫɤ 

ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɱɚɫɬɧɵɯ ɦɚɝɚɡɢɧɨɜ ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ, ɨɧɢ ɜ ɰɟɥɨɦ ɢ 

ɡɚɧɢɦɚɸɬ ɜɫɸ ɧɢɲɭ ɦɚɝɚɡɢɧɨɜ ɞɚɧɧɨɝɨ ɮɨɪɦɚɬɚ, ɧɟ ɨɫɬɚɜɥɹɹ ɦɟɫɬɚ ɞɥɹ ɧɨɜɵɯ 

ɢɝɪɨɤɨɜ. ɇɨ ɢɦɟɧɧɨ ɩɨɤɭɩɤɚ ɨɬɞɟɥɶɧɵɯ ɧɟɛɨɥɶɲɢɯ ɫɟɬɟɣ ɢ ɱɚɫɬɧɵɯ ɦɚɝɚɡɢɧɨɜ 

ɩɨɡɜɨɥɢɬ ɫɩɪɚɜɢɬɶɫɹ ɫ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɨɣ. 

Ⱦɥɹ ɧɚɝɥɹɞɧɨɫɬɢ ɦɵ ɩɪɟɞɫɬɚɜɢɥɢ ɩɪɟɞɥɚɝɚɟɦɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɜ ɮɨɪɦɟ 

ɞɢɚɝɪɚɦɦɵ ɩɪɟɞɲɟɫɬɜɨɜɚɧɢɹ, ɨɩɟɪɚɰɢɢ ɜ ɭɡɥɚɯ. Ȼɥɚɝɨɞɚɪɹ ɬɚɤɨɦɭ 

ɩɪɟɞɫɬɚɜɥɟɧɢɸ, ɧɚɝɥɹɞɧɨ ɦɨɠɧɨ ɩɪɨɫɥɟɞɢɬɶ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɨɩɟɪɚɰɢɣ. 

Ɍɚɤɢɟ ɞɢɚɝɪɚɦɦɵ ɩɨɤɚɡɵɜɚɸɬ ɥɨɝɢɱɟɫɤɢɟ ɡɚɜɢɫɢɦɨɫɬɢ ɦɟɠɞɭ ɪɚɛɨɬɚɦɢ, ɢ 

ɩɨɦɨɝɚɟɬ ɨɬɫɥɟɞɢɬɶ ɤɪɢɬɢɱɟɫɤɢɣ ɩɭɬɶ, ɜ ɫɥɭɱɚɟ ɟɫɥɢ ɤɚɠɞɵɣ ɢɡ ɷɬɚɩɨɜ ɨɛɥɚɞɚɟɬ 

ɫɪɨɤɨɦ ɜɵɩɨɥɧɟɧɢɹ. Ⱦɚɧɧɚɹ ɞɢɚɝɪɚɦɦɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 12. 

 

 

Ɋɢɫɭɧɨɤ 13 – ɋɟɬɟɜɚɹ ɞɢɚɝɪɚɦɦɚ ɦɟɪɨɩɪɢɹɬɢɣ ɜɵɯɨɞɚ ɩɨ ɫɬɪɚɬɟɝɢɢ ɩɨɤɭɩɤɢ 

ɟɞɢɧɢɱɧɵɯ ɦɚɝɚɡɢɧɨɜ. 

 

Ɋɚɫɲɢɮɪɨɜɤɚ ɜɫɟɯ ɷɬɚɩɨɜ ɩɨ ɨɩɟɪɚɰɢɹɦ ɩɪɢɜɟɞɟɧɚ ɜ ɬɚɛɥɢɰɟ 2. 
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Ɍɚɛɥɢɰɚ 2 – Ɇɟɪɨɩɪɢɹɬɢɹ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɩɨ ɫɬɪɚɬɟɝɢɢ ɩɨɤɭɩɤɢ ɟɞɢɧɢɱɧɵɯ 

ɦɚɝɚɡɢɧɨɜ 

ɗɬɚɩɵ Ɉɩɟɪɚɰɢɢ 

1. ȼɵɛɨɪ ɤɨɧɤɪɟɬɧɵɯ 
ɦɚɝɚɡɢɧɨɜ ɞɥɹ ɩɨɤɭɩɤɢ 

1.1. Ⱥɧɚɥɢɡ ɤɪɚɫɧɨɹɪɫɤɨɝɨ ɪɵɧɤɚ 

1.2. ȼɵɛɨɪ ɦɚɝɚɡɢɧɨɜ ɧɚ ɨɫɧɨɜɟ ɢɯ ɝɟɨɝɪɚɮɢɱɟɫɤɨɝɨ ɩɨɥɨɠɟɧɢɹ, 
ɫɨɨɬɜɟɬɫɬɜɢɹ ɩɨɦɟɳɟɧɢɹ ɧɭɠɞɚɦ ɤɨɦɩɚɧɢɢ, ɩɥɨɬɧɨɫɬɢ 
ɧɚɫɟɥɟɧɢɹ ɜ ɦɢɤɪɨɪɚɣɨɧɟ 

2. Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɨɤ ɫ 
ɫɨɛɫɬɜɟɧɧɢɤɚɦɢ, 

ɩɪɨɜɟɞɟɧɢɟ 
ɩɟɪɟɝɨɜɨɪɨɜ, ɪɟɲɟɧɢɟ 

ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ 

2.1. ɉɪɨɜɟɞɟɧɢɟ ɩɟɪɟɝɨɜɨɪɨɜ ɫ ɫɨɛɫɬɜɟɧɧɢɤɚɦɢ  
2.2. Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɨɤ ɤɭɩɥɢ-ɩɪɨɞɚɠɢ ɦɟɠɞɭ ɫɨɛɫɬɜɟɧɧɢɤɚɦɢ 
ɦɚɝɚɡɢɧɨɜ ɢ 7-Eleven 
2.3. Ɋɟɲɟɧɢɟ ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ, ɤɚɫɚɸɳɢɯɫɹ ɎȺɋ ɢ ɧɚɥɨɝɨɜɨɣ 
ɫɥɭɠɛɵ 

3. Ɋɟɲɟɧɢɹ ɫɜɹɡɚɧɧɵɟ ɫ 
ɜɨɩɪɨɫɚɦɢ 

ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ 

3.1. ɉɪɢɧɹɬɢɟ ɪɟɲɟɧɢɹ ɨɛ ɢɫɬɨɱɧɢɤɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ 
3.2. ȼɵɞɟɥɟɧɢɟ ɫɪɟɞɫɬɜ ɧɚ ɩɨɤɭɩɤɭ 
3.3. ɉɨɤɭɩɤɚ ɦɚɝɚɡɢɧɨɜ 

4. ȼɧɭɬɪɟɧɧɹɹ ɤɭɥɶɬɭɪɚ 
ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ 

ɫɬɪɭɤɬɭɪɚ ɤɨɦɩɚɧɢɢ 

4.1. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɧɚ ɨɫɧɨɜɟ 
ɨɛɳɟɩɪɢɧɹɬɨɣ ɨɪɝɫɬɪɭɤɬɭɪɵ 7-Eleven 

4.2. ɇɚɛɨɪ ɲɬɚɬɚ ɫɨɬɪɭɞɧɢɤɨɜ ɧɚ ɨɫɧɨɜɟ ɫɨɫɬɚɜɥɟɧɧɨɣ 
ɨɪɝɫɬɪɭɤɬɭɪɵ 

4.3. ȼɜɟɞɟɧɢɟ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɧɨɪɦ ɢ ɩɪɚɜɢɥ ɞɥɹ ɫɨɬɪɭɞɧɢɤɨɜ 

4.4. ɋɮɨɪɦɢɪɨɜɚɧɚ ɨɪɝɫɬɪɭɤɬɭɪɚ ɢ ɢɟɪɚɪɯɢɹ ɨɬɧɨɲɟɧɢɹ  
4.5 Ɉɛɭɱɟɧɢɟ ɩɟɪɫɨɧɚɥɚ 

5. Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ 
ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ 

ɩɨɥɢɬɢɤɨɣ, ɩɨɥɢɬɢɤɨɣ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ 
ɩɨɥɢɬɢɤɨɣ 

5.1. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɧɨɝɨ ɪɹɞɚ 
5.2. Ɂɚɤɥɸɱɟɧɢɟ ɞɨɝɨɜɨɪɨɜ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ 

5.3 Ɏɨɪɦɢɪɨɜɚɧɢɟ ɟɞɢɧɨɣ  ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɬɪɭɤɬɭɪɵ ɢ ɰɟɩɟɣ 
ɩɨɫɬɚɜɨɤ 
5.4. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɰɟɧɨɜɨɣ ɩɨɥɢɬɢɤɢ 
5.5. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ 
5.6. Ɋɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ 

6. ɂɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ 
ɦɚɝɚɡɢɧɨɜ 

6.1. Ɋɟɦɨɧɬɧɵɟ ɪɚɛɨɬɵ ɢ ɨɮɨɪɦɥɟɧɢɟ ɦɚɝɚɡɢɧɨɜ 
6.2. ɉɨɞɝɨɬɨɜɤɚ ɤ ɧɚɱɚɥɭ ɪɚɛɨɬɵ 
6.3. Ɏɨɪɦɢɪɨɚɜɧɢɟ ɟɞɢɧɨɝɨ ɫɬɢɥɶ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɬɨɜɚɪɚ 
6.4. Ɉɬɤɪɵɬɢɟ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ 

 

Ⱦɚɥɟɟ ɦɵ ɪɚɫɫɦɨɬɪɢɦ ɜɫɟ ɷɬɚɩɵ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ. 

1. ȼɵɛɨɪ ɦɚɝɚɡɢɧɨɜ ɞɥɹ ɩɨɤɭɩɤɢ. 

Ɍɚɤ ɤɚɤ ɪɚɧɟɟ ɧɚɦɢ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɩɭɬɟɦ 

ɩɪɢɨɛɪɟɬɟɧɢɹ ɫɭɳɟɫɬɜɭɸɳɟɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ, ɨɱɟɜɢɞɧɨ, ɱɬɨ ɩɟɪɜɵɦ ɲɚɝɨɦ ɩɪɢ 

ɪɚɡɪɚɛɨɬɤɟ ɦɟɪɨɩɪɢɹɬɢɣ ɞɥɹ ɜɵɯɨɞɚ ɞɨɥɠɟɧ ɫɬɚɬɶ ɜɵɛɨɪ ɦɚɝɚɡɢɧɨɜ, ɤɨɬɨɪɵɟ 

ɩɥɚɧɢɪɭɟɬɫɹ ɜɵɤɭɩɢɬɶ. Ɋɚɧɟɟ ɦɵ ɭɠɟ ɭɩɨɦɢɧɚɥɢ ɩɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢɹ 
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ɪɨɡɧɢɱɧɵɯ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ, ɨɧɢ ɩɨ ɪɚɣɨɧɚɦ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ 

ɩɪɢɥɨɠɟɧɢɹɯ Ⱥ-Ⱦ. ɉɪɢ ɜɵɯɨɞɟ ɧɭɠɧɨ ɨɛɹɡɚɬɟɥɶɧɨ ɨɩɪɟɞɟɥɢɬɶ, ɛɭɞɟɬ ɥɢ 

ɩɪɨɢɡɜɨɞɢɬɶɫɹ ɫɪɚɡɭ ɧɚ ɜɫɟ ɪɚɣɨɧɵ Ʉɪɚɫɧɨɹɪɫɤɚ, ɢɥɢ ɩɨɫɬɟɩɟɧɧɨ ɪɚɡɪɚɫɬɚɬɶɫɹ, 

ɩɟɪɟɯɨɞɹ ɨɬ ɨɞɧɨɝɨ ɤ ɞɪɭɝɨɦɭ. ɇɚɲɟɣ ɪɟɤɨɦɟɧɞɚɰɢɟɣ ɛɭɞɟɬ ɟɞɢɧɨɜɪɟɦɟɧɧɚɹ 

ɩɨɤɭɩɤɚ ɧɟɫɤɨɥɶɤɢɯ ɦɚɝɚɡɢɧɨɜ ɜɨ ɜɫɟɯ ɢɥɢ ɛɨɥɶɲɢɧɫɬɜɟ ɪɚɣɨɧɨɜ Ʉɪɚɫɧɨɹɪɫɤɚ. 

Ɍɚɤ, ɛɥɚɝɨɞɚɪɹ ɫɬɪɚɬɟɝɢɢ ɦɚɫɫɨɜɨɝɨ ɡɚɯɜɚɬɚ, ɤɨɦɩɚɧɢɢ ɭɞɚɫɬɫɹ ɫɪɚɡɭ ɡɚɯɜɚɬɢɬɶ 

ɨɩɪɟɞɟɥɟɧɧɭɸ ɞɨɥɸ ɪɵɧɤɚ. Ⱦɥɹ ɭɫɩɟɯɚ ɧɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɞɨɥɠɧɚ ɛɵɬɶ 

ɫɮɨɪɦɢɪɨɜɚɧɚ ɩɪɨɟɤɬɧɚɹ ɝɪɭɩɩɚ, ɚɧɚɥɢɡɢɪɭɸɳɚɹ ɪɵɧɨɤ ɢ ɜɫɟɯ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ 

ɢɝɪɨɤɨɜ, ɨɧɢ ɞɨɥɠɧɵ ɜɵɞɟɥɢɬɶ ɜɫɟ ɪɚɣɨɧɵ ɫ ɧɚɢɛɨɥɶɲɟɣ ɩɥɨɬɧɨɫɬɶɸ, 

ɩɪɨɜɟɪɢɬɶ ɞɟɦɨɝɪɚɮɢɱɟɫɤɭɸ ɫɨɫɬɚɜɥɹɸɳɭɸ ɷɬɢɯ ɪɚɣɨɧɨɜ, ɨɰɟɧɢɬɶ ɤɨɥɢɱɟɫɬɜɨ 

ɩɪɢɫɭɬɫɬɜɭɸɳɢɯ ɢɝɪɨɤɨɜ, ɢɯ ɫɪɟɞɧɢɣ ɩɨɬɨɤ ɤɥɢɟɧɬɨɜ. Ɍɨɥɶɤɨ ɩɨɥɟ ɷɬɨɝɨ 

ɦɨɠɧɨ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ ɨ ɜɵɛɨɪɟ ɧɚɢɛɨɥɟɟ ɩɨɞɯɨɞɹɳɢɯ ɦɚɝɚɡɢɧɨɜ, ɫ ɭɱɟɬɨɦ 

ɩɥɨɳɚɞɢ, ɞɟɦɨɝɪɚɮɢɢ ɪɚɣɨɧɚ ɢ ɩɥɨɬɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ, ɚ ɬɚɤɠɟ ɦɚɝɚɡɢɧɨɜ-

ɤɨɧɤɭɪɟɧɬɨɜ ɬɨɝɨ ɠɟ ɮɨɪɦɚɬɚ ɜ ɛɥɢɠɚɣɲɟɦ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɦ ɨɤɪɭɠɟɧɢɢ. 

2. Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɤɢ ɫ ɤɚɠɞɵɦ ɨɬɞɟɥɶɧɵɦ ɦɚɝɚɡɢɧɨɦ, ɩɪɨɜɟɞɟɧɢɟ 

ɩɟɪɟɝɨɜɨɪɨɜ, ɪɟɲɟɧɢɟ ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ. 

Ⱦɥɹ ɫɨɜɟɪɲɟɧɢɹ ɫɞɟɥɤɢ ɧɟɨɛɯɨɞɢɦɨ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɩɨɫɬɚɜɢɬɶ ɜ 

ɢɡɜɟɫɬɧɨɫɬɶ ɨ ɫɜɨɢɯ ɧɚɦɟɪɟɧɢɹɯ ɪɭɤɨɜɨɞɫɬɜɨ ɦɚɝɚɡɢɧɨɜ, ɨɛɪɚɬɢɜɲɢɫɶ ɤ ɧɢɦ ɫ 

ɞɟɥɨɜɵɦ ɩɪɟɞɥɨɠɟɧɢɟɦ ɨ ɩɨɤɭɩɤɟ. ɉɨɫɥɟ ɨɬɜɟɬɚ ɪɭɤɨɜɨɞɫɬɜɚ, ɦɨɠɧɨ 

ɩɪɢɫɬɭɩɚɬɶ ɤ ɩɟɪɟɝɨɜɨɪɚɦ, ɨ ɜɨɩɪɨɫɚɯ ɰɟɧɵ, ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɚɯ ɩɟɪɟɯɨɞɚ ɩɪɚɜɚ 

ɫɨɛɫɬɜɟɧɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɩɨɥɭɱɟɧɢɟ ɪɚɡɪɟɲɟɧɢɹ Ɏɟɞɟɪɚɥɶɧɨɣ ɚɧɬɢɦɨɧɨɩɨɥɶɧɨɣ 

ɫɥɭɠɛɵ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ.  

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɷɬɨɬ ɷɬɚɩ ɩɪɨɲɟɥ ɭɫɩɟɲɧɨ, ɜ ɩɪɨɟɤɬɧɨɣ ɝɪɭɩɩɟ ɞɨɥɠɧɵ 

ɛɵɬɶ ɜɵɞɟɥɟɧɵ ɫɩɟɰɢɚɥɶɧɵɟ ɪɨɥɢ ɞɥɹ ɤɚɠɞɨɝɨ ɭɱɚɫɬɧɢɤɚ. ɇɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɭɠɟ 

ɨɩɪɟɞɟɥɟɧɵ ɩɪɢɨɪɢɬɟɬɧɵɟ ɦɚɝɚɡɢɧɵ ɞɥɹ ɩɨɤɭɩɤɢ, ɢ ɬɟ ɤ ɤɨɬɨɪɵɦ ɦɵ ɦɨɠɟɦ 

ɨɛɪɚɬɢɬɶɫɹ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɩɟɪɟɝɨɜɨɪɵ ɧɟ ɭɜɟɧɱɚɸɬɫɹ ɭɫɩɟɯɨɦ. Ɉɬɞɟɥɶɧɚɹ ɱɚɫɬɶ 

ɩɪɨɟɤɬɧɨɣ ɝɪɭɩɩɵ ɞɨɥɠɧɚ ɫɨɫɬɚɜɢɬɶ ɞɟɥɨɜɨɟ ɩɪɟɞɥɨɠɟɧɢɟ, ɫ ɩɪɟɞɥɨɠɟɧɢɟɦ 

ɰɟɧɵ. Ɍɚɤɢɟ ɞɟɥɨɜɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɞɨɥɠɧɵ ɛɵɬɶ ɫɨɫɬɚɜɥɟɧɵ ɨɬɞɟɥɶɧɨ ɞɥɹ 

ɤɚɠɞɨɝɨ ɦɚɝɚɡɢɧɚ, ɬɚɤ ɤɚɤ ɱɚɫɬɨ ɤ ɨɩɪɟɞɟɥɟɧɧɵɦ ɫɨɛɫɬɜɟɧɧɢɤɚɦ ɧɭɠɟɧ 

ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ. 
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Ⱦɚɥɟɟ ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶɫɹ ɫ ɦɟɫɬɨɦ ɩɨɫɬɚɧɨɜɤɢ ɧɚ ɧɚɥɨɝɨɜɵɣ ɭɱɟɬ, 

ɬɚɤ ɤɚɤ ɩɪɢɨɛɪɟɬɚɸɬɫɹ Ɋɨɫɫɢɣɫɤɢɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɦɟɫɬɨ ɩɨɫɬɚɧɨɜɤɢ ɧɚ ɭɱɟɬ 

ɞɨɥɠɧɨ ɨɫɬɚɬɶɫɹ ɩɪɟɠɧɢɦ – Ɋɨɫɫɢɹ, Ʉɪɚɫɧɨɹɪɫɤɢɣ ɤɪɚɣ. Ɉɛɹɡɚɬɟɥɶɧɵɦ ɷɬɚɩɨɦ 

ɹɜɥɹɟɬɫɹ ɢɡɜɟɳɟɧɢɟ ɨ ɩɪɨɰɟɞɭɪɟ ɜ ɧɚɥɨɝɨɜɭɸ ɫɥɭɠɛɭ, ɞɥɹ ɷɬɨɝɨ ɫɨɫɬɚɜɥɹɟɬɫɹ 

ɭɜɟɞɨɦɢɬɟɥɶɧɨɟ ɩɢɫɶɦɨ ɩɨ ɫɩɟɰɢɚɥɶɧɨɣ ɮɨɪɦɟ – ɋ-09-04, ɭɬɜɟɪɠɞɟɧɧɚɹ 

ɩɪɢɤɚɡɨɦ Ɏɇɋ Ɋɨɫɫɢɢ ɨɬ 09. 06.2011 [37]. 

ɂɡ-ɡɚ ɬɨɝɨ ɱɬɨ ɩɨɫɥɟ ɩɨɤɭɩɤɢ ɧɟɨɛɯɨɞɢɦɨ ɩɟɪɟɨɮɨɪɦɥɹɬɶ ɜɫɟ ɨɬɧɨɲɟɧɢɹ 

ɫ ɤɨɧɬɪɚɝɟɧɬɚɦɢ ɢ ɤɪɟɞɢɬɨɪɚɦɢ ɧɚ ɧɨɜɭɸ ɤɨɦɩɚɧɢɸ, ɫɬɚɪɨɣ ɧɭɠɧɨ ɩɨɬɪɟɛɨɜɚɬɶ 

ɨɩɥɚɬɭ ɫ ɞɨɥɠɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɩɨɝɚɫɢɬɶ ɫɨɛɫɬɜɟɧɧɵɟ ɞɨɥɝɢ ɢ ɜɵɩɨɥɧɢɬɶ ɜɫɟ 

ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɫɭɳɟɫɬɜɭɸɳɢɦ ɞɨɝɨɜɨɪɚɦ, ɚ ɨɬɧɨɲɟɧɢɹ ɩɨ ɧɢɦ ɩɟɪɟɧɟɫɬɢ ɧɚ 

ɨɛɪɚɡɨɜɚɜɲɭɸɫɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɤɭɩɤɢ ɤɨɦɩɚɧɢɸ. ȿɫɥɢ ɧɟɬ ɜɨɡɦɨɠɧɨɫɬɢ 

ɨɩɥɚɬɢɬɶ ɜɫɟ ɞɨɥɝɢ ɜɨɜɪɟɦɹ ɤɪɟɞɢɬɨɪɵ ɦɨɝɭɬ ɫɨɨɛɳɢɬɶ ɜ ɫɩɟɰɢɚɥɶɧɵɣ ɠɭɪɧɚɥ 

- «ȼɟɫɬɧɢɤ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ» ɨ ɩɪɨɜɨɞɢɦɨɦ ɩɪɨɰɟɫɫɟ, ɬɚɤ 

ɤɪɟɞɢɬɨɪɵ ɦɨɝɭɬ ɡɚɹɜɢɬɶ ɨ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɦ ɩɨɝɚɲɟɧɢɢ ɞɨɥɝɨɜ (ɩ. 1 ɫɬ. 59 ȽɄ 

ɊɎ) [38]. 

3. Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɜɨɩɪɨɫɚɦɢ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ. 

Ʉɚɤ ɢ ɜ ɩɭɧɤɬɟ ɜ ɫɥɭɱɚɟ ɫ  ɢɫɬɨɱɧɢɤɨɦ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɦɨɠɟɬ ɜɵɫɬɭɩɚɬɶ 

ɫɨɛɫɬɜɟɧɧɵɟ ɫɪɟɞɫɬɜɚ ɢɥɢ ɩɪɢɜɥɟɱɟɧɧɵɣ ɤɚɩɢɬɚɥ. ɇɟɡɚɜɢɫɢɦɨ ɨɬ ɫɬɪɚɬɟɝɢɢ, 

ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ ɨɛɴɟɦ ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ, ɬɪɟɛɭɸɳɢɯɫɹ ɧɟ ɬɨɥɶɤɨ 

ɞɥɹ ɩɨɤɭɩɤɢ, ɧɨ ɢ ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ ɮɨɪɦɚɬɢɪɨɜɚɧɢɹ ɜɫɟɯ ɦɚɝɚɡɢɧɨɜ. ȼ ɰɟɥɨɦ 

ɞɚɧɧɵɣ ɷɬɚɩ ɧɟ ɨɬɥɢɱɚɟɬɫɹ ɨɬ ɚɧɚɥɨɝɢɱɧɨɝɨ ɜ ɩɟɪɜɨɣ ɫɬɪɚɬɟɝɢɢ 

4. ȼɧɭɬɪɟɧɧɹɹ ɤɭɥɶɬɭɪɚ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ  ɤɨɦɩɚɧɢɢ. 

ɉɨɤɭɩɤɚ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɚɝɚɡɢɧɨɜ ɜɟɞɟɬ ɡɚ ɫɨɛɨɣ ɧɟ ɬɨɥɶɤɨ ɜɵɯɨɞ ɧɚ 

ɧɨɜɵɣ ɪɵɧɨɤ, ɧɨ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɭɤɬɭɪɵ ɢ ɤɭɥɶɬɭɪɵ 

ɪɚɛɨɬɧɢɤɨɜ ɩɪɚɤɬɢɱɟɫɤɢ «ɫ ɧɭɥɹ». ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ, ɜɵɯɨɞɹ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ 

ɩɭɬɟɦ ɩɪɢɨɛɪɟɬɟɧɢɹ ɨɬɞɟɥɶɧɵɯ ɦɚɝɚɡɢɧɨɜ ɧɭɠɧɨ ɜɵɞɟɥɢɬɶ ɨɩɪɟɞɟɥɟɧɧɨɟ ɜɪɟɦɹ 

ɢ ɪɟɫɭɪɫɵ ɞɥɹ ɩɨɫɬɪɨɟɧɢɹ ɤɭɥɶɬɭɪɵ ɢ ɫɬɪɭɤɬɭɪɵ ɜɧɭɬɪɢ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɚɹ 

ɛɵɥɚ ɛɵ ɩɪɢɜɵɱɧɨɣ ɢ ɦɟɧɟɞɠɟɪɚɦ 7-Eleven, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɪɚɛɨɬɚɬɶ ɫ 

ɤɪɚɫɧɨɹɪɫɤɢɦ ɮɢɥɢɚɥɨɦ, ɢ ɫɨɬɪɭɞɧɢɤɚɦ.  
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ɋɚɦɵɦ ɥɨɝɢɱɧɵɦ ɪɟɲɟɧɢɟɦ ɛɭɞɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɪɢɜɵɱɧɨɣ ɞɥɹ 7-

Eleven ɫɬɪɭɤɬɭɪɵ ɭɩɪɚɜɥɟɧɢɹ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɨɛɯɨɞɢɦɨ ɛɭɞɟɬ ɧɚɛɪɚɬɶ ɲɬɚɛ 

ɪɚɛɨɬɧɢɤɨɜ ɜɵɫɲɟɝɨ ɢ ɫɪɟɞɧɟɝɨ ɡɜɟɧɚ, ɬɚɤ ɤɚɤ ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɱɚɫɬɧɵɯ 

ɦɚɝɚɡɢɧɨɜ ɪɚɛɨɬɚɟɬ ɬɨɥɶɤɨ ɫ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɦɢ ɭɱɚɫɬɧɢɤɚɦɢ ɩɪɨɰɟɞɭɪɵ 

ɤɭɩɥɢ-ɩɪɨɞɚɠɢ, ɩɟɪɟɞɚɜɚɹ ɜɫɟ ɨɫɬɚɥɶɧɵɟ ɚɫɩɟɤɬɵ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɮɢɧɚɧɫɨɜɭɸ 

ɡɚɤɭɩɨɱɧɭɸ, ɛɭɯɝɚɥɬɟɪɫɤɭɸ ɢ ɬ.ɩ. ɧɚ ɜɵɫɲɟɟ ɪɭɤɨɜɨɞɫɬɜɨ. ɑɚɳɟ ɜɫɟɝɨ ɭ ɬɚɤɢɯ 

ɦɚɝɚɡɢɧɨɜ ɧɟɬ ɩɪɨɫɥɨɣɤɢ ɢɡ ɦɟɧɟɞɠɟɪɨɜ ɫɪɟɞɧɟɝɨ ɡɜɟɧɚ, ɬɚɤ ɤɚɤ ɨɫɧɨɜɧɨɟ 

ɪɭɤɨɜɨɞɫɬɜɨ ɨɫɭɳɟɫɬɜɥɹɟɬ ɭɩɪɚɜɥɟɧɢɟ ɧɚɩɪɹɦɭɸ. 

ɉɪɢɧɹɬɢɟ ɪɟɲɟɧɢɣ ɩɨ ɮɨɪɦɢɪɨɜɚɧɢɸ ɲɬɚɬɚ ɫɨɬɪɭɞɧɢɤɨɜ. Ʉɚɤ ɦɵ ɭɠɟ 

ɝɨɜɨɪɢɥɢ ɪɚɧɟɟ, ɛɨɥɶɲɢɧɫɬɜɨ ɦɟɥɤɢɯ ɦɚɝɚɡɢɧɨɜ ɧɟ ɢɦɟɟɬ ɦɧɨɝɨɭɪɨɜɧɟɜɨɣ 

ɫɬɪɭɤɬɭɪɵ ɭɩɪɚɜɥɟɧɢɹ, ɚ ɩɨɬɨɦɭ ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɲɬɚɬɚ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ 

ɧɟɨɛɯɨɞɢɦɨ ɧɚɛɪɚɬɶ ɤɨɦɚɧɞɭ ɫɩɟɰɢɚɥɢɫɬɨɜ ɡɧɚɤɨɦɵɯ ɫ ɪɵɧɤɨɦ Ʉɪɚɫɧɨɹɪɫɤɚ. 

ɗɬɨ ɜ ɨɫɧɨɜɧɨɦ ɞɨɥɠɧɵ ɛɵɬɶ ɦɟɧɟɞɠɟɪɵ ɜɵɫɲɟɝɨ ɢ ɫɪɟɞɧɟɝɨ ɡɜɟɧɚ, 

ɫɩɟɰɢɚɥɢɫɬɵ ɜ ɨɛɥɚɫɬɢ ɮɢɧɚɧɫɨɜ, ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ, ɥɨɝɢɫɬɢɤɢ, 

ɦɚɪɤɟɬɢɧɝɚ, ɚ ɬɚɤɠɟ ɫɩɟɰɢɚɥɢɫɬɵ ɜ ɨɛɥɚɫɬɢ IT ɢ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ. 

ɋɬɪɭɤɬɭɪɚ ɫɟɬɢ ɦɨɠɟɬ ɜɚɪɶɢɪɨɜɚɬɶɫɹ ɨɬ ɨɞɧɨɣ ɫɬɪɚɧɵ ɤ ɞɪɭɝɨɣ, ɧɨ ɨɫɧɨɜɧɵɟ 

ɤɨɦɩɨɧɟɧɬɵ ɨɫɬɚɸɬɫɹ ɨɞɢɧɚɤɨɜɵɦɢ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɫɟɬɢ 7-Eleven 

ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɩɪɢɥɨɠɟɧɢɢ ȿ, ɩɪɢ ɜɵɯɨɞɟ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɜɫɟ ɤɨɦɩɨɧɟɧɬɵ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɞɨɥɠɧɵ ɛɵɬɶ ɡɚɩɨɥɧɟɧɵ, ɚ ɩɨɬɨɦɭ ɩɪɢ 

ɮɨɪɦɢɪɨɜɚɧɢɢ ɲɬɚɬɚ ɢ ɫɬɪɭɤɬɭɪɵ ɦɨɠɧɨ ɨɩɢɪɚɬɶɫɹ ɧɚ ɧɟɟ. ȼ ɫɥɭɱɚɟ ɟɫɥɢ 

ɩɪɨɢɡɜɨɞɢɬɫɹ ɩɨɤɭɩɤɚ ɧɟɛɨɥɶɲɨɣ ɫɟɬɢ ɫ ɦɧɨɝɨɭɪɨɜɧɟɜɨɣ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ 

ɫɬɪɭɤɬɭɪɨɣ, ɢ ɭɠɟ ɫɮɨɪɦɢɪɨɜɚɧɧɵɦ ɲɬɚɬɨɦ, ɧɭɠɧɨ ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ 

ɤɨɦɩɟɬɟɧɰɢɹɯ ɪɚɛɨɬɧɢɤɨɜ ɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɢɯ ɨɛɹɡɚɧɧɨɫɬɹɯ ɩɪɢɧɢɦɚɬɶ 

ɪɟɲɟɧɢɟ ɨ ɬɨɦ, ɩɪɢɧɢɦɚɬɶ ɪɚɛɨɬɧɢɤɚ ɜ ɲɬɚɬ ɤɨɦɩɚɧɢɢ ɢɥɢ ɧɟɬ. 

ȼ ɧɟɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɪɟɲɟɧɢɹ ɤɨɦɩɚɧɢɢ ɩɨ ɩɨɜɨɞɭ ɲɬɚɬɚ ɫɨɬɪɭɞɧɢɤɨɜ, ɜ 

ɯɨɞɟ ɩɨɤɭɩɤɢ ɜɫɟ ɪɚɜɧɨ ɧɭɠɧɨ ɛɭɞɟɬ ɡɚɤɥɸɱɢɬɶ ɧɨɜɵɟ ɞɨɝɨɜɨɪɚ ɫɨ ɜɫɟɦɢ 

ɪɚɛɨɬɧɢɤɚɦɢ, ɢɥɢ ɠɟ ɢɡɦɟɧɢɬɶ ɭɫɥɨɜɢɹ ɭɠɟ ɞɟɣɫɬɜɭɸɳɢɯ ɬɪɭɞɨɜɵɯ ɤɨɧɬɪɚɤɬɨɜ, 

ɩɪɢ ɷɬɨɦ ɪɚɛɨɬɧɢɤɢ ɜɨɜɫɟ ɧɟ ɨɛɹɡɚɧɵ ɫɨɝɥɚɲɚɬɶɫɹ ɧɚ ɪɚɛɨɬɭ ɜ ɧɨɜɨɣ ɤɨɦɩɚɧɢɢ. 

5. Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɨɣ, ɩɨɥɢɬɢɤɨɣ 

ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɨɣ. 
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Ⱥɫɫɨɪɬɢɦɟɧɬɧɚɹ ɩɨɥɢɬɢɤɚ ɦɚɝɚɡɢɧɨɜ ɮɨɪɦɚɬɚ «ɭ ɞɨɦɚ» ɢ 7-Eleven ɩɨ 

ɛɨɥɶɲɟɣ ɱɚɫɬɢ ɨɱɟɧɶ ɫɯɨɠɚɹ, ɦɚɝɚɡɢɧɵ ɩɪɟɞɥɚɝɚɸɬ ɤɚɤ ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɟ, ɬɚɤ 

ɢ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɟ ɬɨɜɚɪɵ, ɬɨɜɚɪɵ ɩɟɪɜɨɣ ɧɟɨɛɯɨɞɢɦɨɫɬɢ, ɝɨɬɨɜɵɟ ɛɥɸɞɚ 

ɢ ɬ.ɞ. Ɉɞɧɚɤɨ ɞɚɠɟ ɧɟɫɦɨɬɪɹ ɧɚ ɷɬɨ ɩɪɢ ɩɪɢɨɛɪɟɬɟɧɢɢ ɩɨɹɜɢɬɫɹ ɪɹɞ ɜɨɩɪɨɫɨɜ, 

ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɛɭɞɟɬ ɪɟɲɢɬɶ. Ɋɟɲɟɧɢɟ, ɤɚɫɚɬɟɥɶɧɨ ɫɨɛɫɬɜɟɧɧɵɯ ɬɨɪɝɨɜɵɯ 

ɦɚɪɨɤ 7-Eleven, ɞɨɥɠɧɨ ɩɪɢɧɢɦɚɬɶɫɹ ɬɚɤɠɟ ɤɚɤ ɢ ɜ ɩɟɪɜɨɣ ɫɬɪɚɬɟɝɢɢ. 

ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɫɬɪɚɬɟɝɢɢ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ, ɧɟɥɶɡɹ ɩɨɞɧɢɦɚɬɶ ɰɟɧɵ 

ɜɵɲɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɢɥɢ ɫɪɟɞɧɢɯ ɩɨ ɪɵɧɤɭ, ɬɚɤ ɤɚɤ ɪɨɫɫɢɣɫɤɢɣ, ɢ 

ɤɪɚɫɧɨɹɪɫɤɢɣ ɩɨɬɪɟɛɢɬɟɥɶ ɜ ɱɚɫɬɧɨɫɬɢ, ɤɪɚɣɧɟ ɱɭɜɫɬɜɢɬɟɥɟɧ ɤ ɰɟɧɟ. ɑɚɫɬɨ, 

ɛɨɥɟɟ ɜɵɫɨɤɢɟ ɰɟɧɵ ɜ ɦɚɝɚɡɢɧɚɯ 7-Eleven ɫɜɹɡɚɧɵ ɫ 24-ɯ ɱɚɫɨɜɵɦ ɮɨɪɦɚɬɨɦ 

ɪɚɛɨɬɵ, ɩɨɷɬɨɦɭ ɱɚɫɬɶ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ, ɜ ɧɚɢɛɨɥɟɟ ɚɤɬɢɜɧɵɯ ɜ ɧɨɱɧɨɟ ɜɪɟɦɹ 

ɪɚɣɨɧɚɯ, ɦɨɠɟɬ ɨɩɪɨɛɨɜɚɬɶ ɞɚɧɧɵɣ ɮɨɪɦɚɬ. 

ȼ ɰɟɥɨɦ ɚɫɫɨɪɬɢɦɟɧɬɧɚɹ ɩɨɥɢɬɢɤɚ ɫɟɬɢ 7-Eleven ɩɨɥɧɨɫɬɶɸ ɫɨɨɬɜɟɬɫɬɜɭɟɬ 

ɩɨɥɢɬɢɤɟ ɦɚɝɚɡɢɧɚ ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ, ɨɞɧɚɤɨ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ ɚɫɫɨɪɬɢɦɟɧɬɚ 

ɫɬɨɢɬ ɛɪɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɪɚɫɩɨɥɨɠɟɧɢɟ ɦɚɝɚɡɢɧɚ ɢ ɨɫɧɨɜɧɨɣ ɤɨɧɬɢɧɝɟɧɬ 

ɩɨɤɭɩɚɬɟɥɟɣ, ɢ ɨɫɧɨɜɵɜɚɬɶ ɩɪɨɞɭɤɬɨɜɭɸ ɩɨɥɢɬɢɤɭ ɧɚ ɧɭɠɞɚɯ ɤɥɢɟɧɬɨɜ ɜ 

ɪɚɡɧɵɯ ɪɚɣɨɧɚɯ ɝɨɪɨɞɚ.  

Ɋɚɧɟɟ ɜ ɪɚɛɨɬɟ ɦɵ ɩɪɢɜɨɞɢɥɢ ɞɢɚɝɪɚɦɦɭ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɩɪɨɞɭɤɬɨɜ ɧɚ 

ɪɢɫɭɧɤɟ 9, ɩɭɧɤɬ 2.1, ɨɧɚ ɹɜɥɹɟɬɫɹ ɩɪɢɦɟɪɧɨ ɨɞɢɧɚɤɨɜɨɣ ɞɥɹ ɜɫɟɯ ɦɚɝɚɡɢɧɨɜ 

ɫɟɬɢ 7-Eleven ɩɨ ɜɫɟɦɭ ɦɢɪɭ, ɚ ɩɨɬɨɦɭ ɝɥɚɜɧɵɦ ɜɨɩɪɨɫɨɦ ɨɫɬɚɧɟɬɫɹ ɬɨɥɶɤɨ 

ɬɨɪɝɨɜɵɟ ɦɚɪɤɢ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɩɪɟɞɫɬɚɜɥɟɧɵ. Ʉɨɦɩɚɧɢɹ7-Eleven ɨɬɥɢɱɚɟɬɫɹ 

ɫɜɨɢɦ ɨɫɨɛɵɦ ɨɬɧɨɲɟɧɢɟɦ ɤ ɬɨɜɚɪɧɨɣ ɩɨɥɢɬɢɤɟ, ɫɢɫɬɟɦɚ «item-by-item» ɢɥɢ 

ɩɨɬɨɜɚɪɧɨɟ ɭɩɪɚɜɥɟɧɢɟ (ɬɨ ɟɫɬɶ ɭɩɪɚɜɥɟɧɢɟ ɤɚɠɞɵɦ ɬɨɜɚɪɨɦ ɨɬɞɟɥɶɧɨ), 

ɩɨɡɜɨɥɹɟɬ ɜɵɹɜɢɬɶ ɧɚɢɛɨɥɟɟ ɢ ɧɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɟ ɬɨɜɚɪɵ, ɢ 

ɫɮɨɤɭɫɢɪɨɜɚɬɶɫɹ ɢɦɟɧɧɨ ɧɚ ɱɚɫɬɨ ɩɪɨɞɚɸɳɢɯɫɹ ɬɨɜɚɪɚɯ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɫɤɥɚɞɫɤɢɟ ɡɚɩɚɫɵ ɜ ɨɫɧɨɜɧɨɦ ɩɨɩɨɥɧɹɸɬɫɹ ɬɨɥɶɤɨ ɯɨɞɨɜɵɦɢ ɬɨɜɚɪɚɦɢ, ɱɬɨ 

ɩɨɡɜɨɥɹɟɬ ɧɟ ɞɨɩɭɫɬɢɬɶ ɡɚɥɟɠɢɜɚɧɢɹ ɬɨɜɚɪɚ ɧɚ ɩɨɥɤɚɯ ɢɥɢ ɨɬɫɭɬɫɬɜɢɟ ɧɚɢɛɨɥɟɟ 

ɩɨɩɭɥɹɪɧɵɯ ɬɨɜɚɪɨɜ. Ɍɚɤɠɟ ɜɚɠɧɵɦ ɦɨɦɟɧɬɨɦ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɢ 

ɹɜɥɹɟɬɫɹ ɮɨɪɦɢɪɨɜɚɧɢɟ ɨɬɧɨɲɟɧɢɣ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ, ɬɚɤ ɤɚɤ ɞɥɹ ɬɨɪɝɨɜɨɣ ɫɟɬɢ 

ɧɭɠɧɚ ɟɞɢɧɚɹ, ɚ ɧɟ ɪɚɡɪɨɡɧɟɧɧɚɹ ɰɟɩɶ ɩɨɫɬɚɜɨɤ. Ⱦɨ ɷɬɨɝɨ, ɨɞɧɢɦ ɢɡ 
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ɩɪɟɞɵɞɭɳɢɯ ɲɚɝɨɜ, ɛɵɥ ɫɮɨɪɦɢɪɨɜɚɧ ɨɮɢɫ ɩɨ ɥɨɝɢɫɬɢɤɟ ɢ ɰɟɩɹɦ ɩɨɫɬɚɜɨɤ, ɚ 

ɩɨɬɨɦɭ ɦɨɠɧɨ ɩɟɪɟɥɨɠɢɬɶ ɟɟ ɮɨɪɦɢɪɨɜɚɧɢɟ ɧɚ ɞɚɧɧɵɣ ɨɮɢɫ ɤɨɦɩɚɧɢɢ, ɩɟɪɟɞ 

ɷɬɢɦ ɫɮɨɪɦɢɪɨɜɚɜ ɚɫɫɨɪɬɢɦɟɧɬɧɵɣ ɪɹɞ, ɨɛɴɟɞɢɧɹɸɳɢɣ ɜɫɟ ɮɢɥɢɚɥɵ ɫɟɬɢ [25]. 

ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ, ɪɚɧɟɟ ɦɵ ɭɠɟ ɨɛɫɭɞɢɥɢ ɜɫɟ 

ɫɨɫɬɚɜɥɹɸɳɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɦɢɤɫɚ, ɤɪɨɦɟ ɩɪɨɞɜɢɠɟɧɢɹ. ɋɬɪɚɬɟɝɢɹ 

ɩɪɨɞɜɢɠɟɧɢɹ 7-Eleven ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɩɪɢɧɰɢɩɚɯ ɨɦɧɢɤɚɧɚɥɶɧɨɫɬɢ.  ȼ 

ɟɞɢɧɭɸ ɫɢɫɬɟɦɭ ɨɛɴɟɞɢɧɹɸɬɫɹ ɜɫɟ ɤɚɧɚɥɵ ɨɬ ɰɢɮɪɨɜɨɝɨ ɞɨ ɮɢɡɢɱɟɫɤɨɝɨ, ɷɬɨ 

ɩɨɡɜɨɥɹɟɬ ɩɨɞɞɟɪɠɢɜɚɬɶ ɤɨɧɬɚɤɬ ɫ ɤɥɢɟɧɬɚɦɢ ɤɚɤ ɛɵ «ɛɟɫɲɨɜɧɵɦ». ɉɪɢ 

ɜɵɯɨɞɟ ɧɚ ɪɵɧɨɤ ɚɤɰɟɧɬ ɧɭɠɧɨ ɞɟɥɚɬɶ ɧɚ ɩɨɜɵɲɟɧɢɢ ɭɡɧɚɜɚɟɦɨɫɬɢ ɛɪɟɧɞɚ. 

Ʉɨɦɩɚɧɢɹ 7-Eleven ɦɨɠɟɬ ɛɵɬɶ ɢɡɜɟɫɬɧɚ ɦɧɨɝɢɦ ɠɢɬɟɥɹɦ, ɤɨɬɨɪɵɟ 

ɫɬɚɥɤɢɜɚɥɢɫɶ ɫ ɦɚɝɚɡɢɧɚɦɢ ɫɟɬɢ ɡɚɝɪɚɧɢɰɟɣ, ɚ ɩɨɬɨɦɭ ɩɪɨɞɜɢɠɟɧɢɣ 

ɧɚɩɪɚɜɥɟɧɧɨ ɢɦɟɧɧɨ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɧɟ ɬɨɥɶɤɨ ɭ 

ɬɟɯ, ɤɬɨ ɭɠɟ ɡɧɚɤɨɦ ɫ ɫɟɬɶɸ, ɧɨ ɢ ɭ ɬɟɯ ɤɬɨ ɪɚɧɟɟ ɨ ɧɟɣ ɧɟ ɫɥɵɲɚɥ. 

6.  ɂɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ. 

ɇɚ ɷɬɨɦ ɷɬɚɩɟ ɜɫɟ ɦɚɝɚɡɢɧɵ ɭɠɟ ɧɚɯɨɞɹɬɫɹ ɜ ɧɚɲɟɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ, 

ɢɡɜɟɫɬɧɚ ɚɫɫɨɪɬɢɦɟɧɬɧɚɹ ɩɨɥɢɬɢɤɚ ɢ ɩɨɥɧɨɫɬɶɸ ɫɮɨɪɦɢɪɨɜɚɧ ɲɬɚɬ 

ɫɨɬɪɭɞɧɢɤɨɜ, ɨɫɬɚɟɬɫɹ ɫɚɦɨɟ ɨɫɧɨɜɧɨɟ – ɮɨɪɦɚɬ ɪɚɛɨɬɵ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ. 

Ȼɥɚɝɨɞɚɪɹ ɜɵɛɨɪɭ ɢɦɟɧɧɨ ɦɚɝɚɡɢɧɨɜ ɮɨɪɦɚɬɚ «ɭ ɞɨɦɚ», ɭ ɤɨɬɨɪɵɯ 

ɢɡɧɚɱɚɥɶɧɨ ɫɯɨɠɢɣ ɮɨɪɦɚɬ ɪɚɛɨɬɵ ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɨɜɨɞɢɬɶ ɛɨɥɶɲɢɟ 

ɢɡɦɟɧɟɧɢɹ. ɇɟɫɦɨɬɪɹ ɧɚ ɷɬɨ, ɧɨɜɵɟ ɪɭɤɨɜɨɞɢɬɟɥɢ, ɨɱɟɜɢɞɧɨ, ɡɚɯɨɬɹɬ ɭɜɢɞɟɬɶ 

ɪɟɮɨɪɦɢɪɨɜɚɧɢɹ ɜ ɪɚɛɨɬɟ ɦɚɝɚɡɢɧɨɜ. ɉɨɦɢɦɨ ɩɪɨɱɟɝɨ ɫɬɨɢɬ ɛɪɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ, 

ɱɬɨ ɮɨɪɦɚɬ ɞɨɥɠɟɧ ɛɵɬɶ ɡɧɚɤɨɦ ɩɨɫɬɨɹɧɧɵɦ ɤɥɢɟɧɬɚɦ. Ɍɟɦ ɧɟ ɦɟɧɟɟ ɢɦɟɧɧɨ 

ɭɞɨɛɫɬɜɨ ɪɚɫɩɨɥɨɠɟɧɢɹ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɨɫɧɨɜɧɵɯ ɫɢɥɶɧɵɯ ɫɬɨɪɨɧ ɤɨɦɩɚɧɢɢ, 

ɚ ɩɨɬɨɦɭ ɮɨɪɦɚɬɢɪɨɜɚɧɢɟ ɦɚɝɚɡɢɧɨɜ ɧɚ ɨɫɧɨɜɟ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɨɩɵɬɚ ɢ 

ɩɪɢɜɟɞɟɧɢɹ ɤ ɟɞɢɧɨɣ ɫɢɫɬɟɦɟ, ɬɚɤ ɱɬɨɛɵ ɜɫɟ ɦɚɝɚɡɢɧɵ ɫɟɬɢ ɢɦɟɥɢ 

ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɱɟɪɬɵ, ɢ ɱɟɥɨɜɟɤ ɢɡ ɫɨɜɟɬɫɤɨɝɨ ɪɚɣɨɧɚ, ɡɚɣɞɹ ɜ ɦɚɝɚɡɢɧ, 

ɧɚɯɨɞɹɳɢɣɫɹ ɜ ɤɢɪɨɜɫɤɨɦ ɦɨɝ ɥɟɝɤɨ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɜ ɧɟɦ ɢ ɡɧɚɬɶ, ɱɬɨ 

ɨɩɪɟɞɟɥɟɧɧɵɣ ɧɚɛɨɪ ɬɨɜɚɪɨɜ, ɜɫɟɝɞɚ ɦɨɠɧɨ ɧɚɣɬɢ ɜ ɥɸɛɨɦ ɦɚɝɚɡɢɧɟ ɫɟɬɢ.  

ɋɥɟɞɭɸɳɢɦ ɲɚɝɨɦ ɹɜɥɹɟɬɫɹ ɫɪɚɜɧɟɧɢɟ ɞɜɭɯ ɫɬɪɚɬɟɝɢɣ ɢ ɜɵɛɨɪ ɧɚɢɛɨɥɟɟ 

ɩɨɞɯɨɞɹɳɢɯ ɞɟɣɫɬɜɢɣ. 
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3.2 ɋɪɚɜɧɟɧɢɟ ɩɪɟɞɥɚɝɚɟɦɵɯ ɫɬɪɚɬɟɝɢɣ 

 

ȼ ɩɪɟɞɵɞɭɳɟɦ ɩɭɧɤɬɟ ɦɵ ɪɚɡɪɚɛɨɬɚɥɢ ɞɜɟ ɫɬɪɚɬɟɝɢɢ, ɬɟɩɟɪɶ ɠɟ ɦɵ 

ɞɨɥɠɧɵ ɢɯ ɫɪɚɜɧɢɬɶ ɢ ɩɨɤɚɡɚɬɶ, ɤɚɤɚɹ ɢɡ ɫɬɪɚɬɟɝɢɣ ɧɚɢɛɨɥɟɟ ɜɟɪɨɹɬɧɚ. 

Ⱦɥɹ ɧɚɝɥɹɞɧɨɫɬɢ, ɩɪɢɜɟɞɟɦ ɨɫɧɨɜɧɵɟ ɩɚɪɚɦɟɬɪɵ ɜ ɬɚɛɥɢɰɭ, ɬɚɤ ɢɯ ɛɭɞɟɬ 

ɩɪɨɳɟ ɫɪɚɜɧɢɬɶ, ɫɞɟɥɚɬɶ ɜɵɜɨɞɵ, ɚ ɬɚɤɠɟ ɜɵɞɟɥɢɬɶ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɪɢɫɤɢ, ɫ 

ɤɨɬɨɪɵɦɢ ɦɨɠɟɬ ɫɬɨɥɤɧɭɬɶɫɹ 7-Eleven, ɜɵɯɨɞɹ ɫ ɤɚɠɞɨɣ ɢɡ ɫɬɪɚɬɟɝɢɣ. 

ɋɪɚɜɧɟɧɢɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɬɚɛɥɢɰɟ 3. 

 

Ɍɚɛɥɢɰɚ 3 – ɋɪɚɜɧɟɧɢɟ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɫɬɪɚɬɟɝɢɣ  

ɉɚɪɚɦɟɬɪɵ ɋɬɪɚɬɟɝɢɹ ɩɨɝɥɨɳɟɧɢɹ 
ɋɬɪɚɬɟɝɢɹ ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ 

ɦɚɝɚɡɢɧɨɜ 

Ɏɨɪɦɚɬ 

ɦɚɝɚɡɢɧɨɜ 

Ɍɋ Ʉɨɦɚɧɞɨɪ ɢɦɟɟɬ ɜ ɨɫɧɨɜɧɨɦ 

ɮɨɪɦɚɬ ɫɭɩɟɪɦɚɪɤɟɬɨɜ, ɟɫɬɶ 

ɧɟɫɤɨɥɶɤɨ ɦɚɝɚɡɢɧɨɜ ɢ ɮɨɪɦɚɬɚ «ɭ 

ɞɨɦɚ». Ɉɛɚ ɮɨɪɦɚɬɚ ɡɧɚɤɨɦɵ 7-

Eleven, ɨɞɧɚɤɨ ɮɨɪɦɚɬ ɦɚɝɚɡɢɧɚ 

ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɧɚɢɛɨɥɟɟ 

ɭɫɩɟɲɟɧ. 

Ɇɚɝɚɡɢɧɵ ɩɨ ɫɜɨɟɦɭ ɮɨɪɦɚɬɭ 

ɹɜɥɹɸɬɫɹ ɧɚɢɛɨɥɟɟ ɛɥɢɡɤɢɦɢ ɤ 

ɮɨɪɦɚɬɭ conveniencestore (ɭɞɨɛɧɵɣ 

ɦɚɝɚɡɢɧ), ɛɥɚɝɨɞɚɪɹ ɤɨɬɨɪɵɦ ɜ 

ɨɫɧɨɜɧɨɦ ɢ ɢɡɜɟɫɬɟɧ 7-Eleven. 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚ

ɹ ɫɬɪɭɤɬɭɪɚ 

ɍ Ɍɋ Ʉɨɦɚɧɞɨɪ ɫɭɳɟɫɬɜɭɟɬ ɫɜɨɹ, 

ɭɠɟ ɭɫɬɨɹɜɲɚɹɫɹ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ 

ɫɬɪɭɤɬɭɪɚ, ɲɬɚɬ 

ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɪɚɛɨɬɧɢɤɨɜ, ɫ 

ɨɞɧɨɣ ɫɬɨɪɨɧɵ ɷɬɨ ɨɛɥɟɝɱɚɟɬ ɧɚɟɦ 

ɩɟɪɫɨɧɚɥɚ, ɫ ɞɪɭɝɨɣ ɨɝɪɚɧɢɱɢɜɚɟɬ ɜ 

ɢɡɦɟɧɟɧɢɢ ɫɬɪɭɤɬɭɪɵ. ɇɟɫɦɨɬɪɹ ɧɚ 

ɬɨ, ɱɬɨ ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɫɨɬɪɭɞɧɢɤɨɜ 

ɨɫɬɚɧɟɬɫɹ, ɧɟɨɛɯɨɞɢɦɨ ɫɨɛɪɚɬɶ 

ɤɨɦɚɧɞɭ ɩɪɨɟɤɬɚ, ɜ ɤɨɬɨɪɭɸ ɛɭɞɭɬ 

ɜɯɨɞɢɬɶ ɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɝɨɥɨɜɧɨɝɨ 

ɨɮɢɫɚ ɢ ɦɟɫɬɧɵɟ ɫɩɟɰɢɚɥɢɫɬɵ. 

ɉɨɤɭɩɤɚ ɨɬɞɟɥɶɧɵɯ, ɧɟɫɜɹɡɚɧɧɵɯ 

ɦɟɠɞɭ ɫɨɛɨɣ ɦɚɝɚɡɢɧɨɜ, 

ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɨɫɬɪɨɟɧɢɟ ɫɬɪɭɤɬɭɪɵ 

«ɫ ɧɭɥɹ», ɩɨɦɢɦɨ ɷɬɨɝɨ ɧɭɠɧɨ 

ɧɚɛɪɚɬɶ ɢ ɨɛɭɱɢɬɶ ɩɪɚɤɬɢɱɟɫɤɢ ɜɟɫɶ 

ɩɟɪɫɨɧɚɥ, ɞɥɹ ɷɬɨɝɨ ɧɭɠɧɚ ɭɠɟ 

ɫɨɛɪɚɧɧɚɹ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɚɹ 

ɤɨɦɚɧɞɚ, ɤɨɬɨɪɚɹ ɜɨɡɶɦɟɬ ɧɚ ɫɟɛɹ 

ɜɫɟ ɜɨɩɪɨɫɵ ɩɨ ɜɵɯɨɞɭ, ɧɟ ɬɨɥɶɤɨ ɢɡ 

ɝɨɥɨɜɧɨɝɨ ɨɮɢɫɚ, ɧɨ ɢ ɬɟɯ, ɤɬɨ 

ɡɧɚɤɨɦ ɫ ɪɵɧɤɨɦ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ 

ɤɪɚɹ. 
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ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 3 

ɉɚɪɚɦɟɬɪɵ ɋɬɪɚɬɟɝɢɹ ɩɨɝɥɨɳɟɧɢɹ 
ɋɬɪɚɬɟɝɢɹ ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ 

ɦɚɝɚɡɢɧɨɜ 

Ⱥɫɫɨɪɬɢɦɟɧɬɧɚɹ 

ɢ ɰɟɧɨɜɚɹ 

ɩɨɥɢɬɢɤɚ 

ɒɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ 

ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɢ 

ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ, 

ɰɟɧɵ ɫɪɟɞɧɢɟ ɩɨ ɪɵɧɤɭ, ɤɚɪɬɚ 

ɥɨɹɥɶɧɨɫɬɢ «Ʉɨɩɢɥɤɚ» ɩɨɡɜɨɥɹɟɬ 

ɩɪɨɜɨɞɢɬɶ ɫɩɟɰɢɚɥɶɧɵɟ ɚɤɰɢɢ ɞɥɹ 

ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ. 

Ɏɨɪɦɚɬ ɦɚɝɚɡɢɧɚ ɩɨɡɜɨɥɹɟɬ ɡɧɚɬɶ 

ɫɜɨɢɯ ɩɨɤɭɩɚɬɟɥɟɣ «ɜ ɥɢɰɨ», ɢ 

ɮɨɪɦɢɪɨɜɚɬɶ ɚɫɫɨɪɬɢɦɟɧɬ, 

ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ ɩɨɩɭɥɹɪɧɨɫɬɢ 

ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨɝɨ ɩɪɨɞɭɤɬɚ. ɐɟɧɵ 

ɬɚɤɠɟ ɞɨɥɠɧɵ ɨɫɬɚɜɚɬɶɫɹ ɧɚ ɭɪɨɜɧɟ 

ɫɪɟɞɧɢɯ ɩɨ ɪɵɧɤɭ.  

ɋɬɨɢɦɨɫɬɶ ɢ 

ɜɪɟɦɹ 

ɉɨ ɞɚɧɧɵɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ 

ɫɟɪɜɢɫɚ ɋȻɂɋ ɫɬɨɢɦɨɫɬɶ Ɍɋ 

Ʉɨɦɚɧɞɨɪ ɨɰɟɧɢɜɚɟɬɫɹ ɩɪɢɦɟɪɧɨ ɜ 

2,7 ɦɥɪɞ. ɪɭɛ. Ɉɰɟɧɢɬɶ ɜɪɟɦɹ, 

ɤɨɬɨɪɨɟ ɛɭɞɟɬ ɡɚɬɪɚɱɟɧɨ ɧɚ 

ɩɟɪɟɝɨɜɨɪɵ ɩɨɤɭɩɤɭ ɢ 

ɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɞɨɜɨɥɶɧɨ ɫɥɨɠɧɨ, 

ɨɞɧɚɤɨ ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ ɨɩɵɬɟ 7-

Eleven ɫ ɩɨɝɥɨɳɟɧɢɟɦ 

ɚɦɟɪɢɤɚɧɫɤɨɣ ɫɟɬɢ Speedway, 

ɦɨɠɟɦ ɫɬɚɜɢɬɶ ɪɚɦɤɢ ɩɪɢɦɟɪɧɨ ɜ 

10-12 ɦɟɫɹɰɟɜ. 

ɇɟɜɨɡɦɨɠɧɨ ɨɰɟɧɢɬɶ ɫɬɨɢɦɨɫɬɶ 

ɤɚɠɞɨɝɨ ɦɚɝɚɡɢɧɚ, ɬɚɤ ɤɚɤ ɨɧɚ 

ɦɨɠɟɬ ɜɚɪɶɢɪɨɜɚɬɶɫɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ 

ɨɬ ɪɚɡɥɢɱɧɵɯ ɮɚɤɬɨɪɨɜ.Ɇɨɠɟɦ 

ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ ɫɬɨɢɦɨɫɬɶ ɫɚɦɢɯ 

ɦɚɝɚɡɢɧɨɜ ɧɚɦɧɨɝɨ ɦɟɧɶɲɟ ɭɠɟ 

ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ. Ɉɞɧɚɤɨ, ɜ 

ɫɥɭɱɚɟ ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ 

ɦɚɝɚɡɢɧɨɜ ɩɟɪɟɝɨɜɨɪɵ ɜɟɞɭɬɫɹ ɧɟ ɫ 

ɨɞɧɨɣ ɝɪɭɩɩɨɣ ɥɢɰ, ɚ ɫ ɛɨɥɶɲɢɦ 

ɤɨɥɢɱɟɫɬɜɨɦ, ɢɡ-ɡɚ ɷɬɨɝɨ ɨɱɟɧɶ 

ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɫɪɨɤ. 

 

Ɉɫɧɨɜɧɵɦ ɪɢɫɤɨɦ ɞɥɹ 7-Elevenɜ ɨɛɨɢɯ ɫɥɭɱɚɹɯ ɹɜɥɹɟɬɫɹ ɧɟɠɟɥɚɧɢɟ Ɍɋ 

Ʉɨɦɚɧɞɨɪ ɛɵɬɶ ɩɨɝɥɨɳɟɧɧɨɣ, ɢɥɢ ɜɥɚɞɟɥɶɰɟɜ ɦɚɝɚɡɢɧɨɜ ɩɪɨɞɚɜɚɬɶ ɫɜɨɣ ɛɢɡɧɟɫ. 

ɇɚ ɨɫɧɨɜɟ ɭɠɟ ɩɪɨɜɟɞɟɧɧɨɝɨ ɜ ɪɚɛɨɬɟ ɚɧɚɥɢɡɚ ɫɟɬɢ 7-Eleven ɦɨɠɟɦ ɜɵɞɟɥɢɬɶ 

ɨɫɧɨɜɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɡɚɢɧɬɟɪɟɫɨɜɚɬɶ ɜɥɚɞɟɥɶɰɟɜ ɜ ɨɛɟɢɯ 

ɫɬɪɚɬɟɝɢɹɯ. Ɍɚɤ, ɨɫɧɨɜɧɵɦ ɹɜɥɹɸɬɫɹ ɮɢɧɚɧɫɨɜɵɟ ɪɟɫɭɪɫɵ, ɤɨɬɨɪɵɦɢ 

ɪɚɫɩɨɥɚɝɚɟɬ ɤɨɦɩɚɧɢɹ, ɢ ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɛɵɬɶ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɪɚɡɜɢɬɢɟ ɛɢɡɧɟɫɚ ɜ 

ɰɟɥɹɯ ɩɨɜɵɲɟɧɢɹ ɩɪɢɛɵɥɢ. ȿɳɟ ɨɞɧɢɦ ɧɟɫɨɦɧɟɧɧɵɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɦɨɠɟɦ 

ɧɚɡɜɚɬɶ ɨɩɵɬ, ɤɨɬɨɪɵɦ ɪɚɫɩɨɥɚɝɚɟɬ ɝɥɨɛɚɥɶɧɚɹ ɫɟɬɶ, ɢ ɤɨɬɨɪɵɣ ɨɧɚ ɦɨɠɟɬ 

ɩɟɪɟɞɚɬɶ ɤɚɤ ɫɟɬɢ, ɬɚɤ ɢ ɦɚɝɚɡɢɧɚɦ, ɱɬɨ ɬɚɤɠɟ ɩɨɥɨɠɢɬɟɥɶɧɨ ɫɤɚɠɟɬɫɹ ɧɚ ɢɯ 

ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ. Ʉɚɤ ɦɵ ɝɨɜɨɪɢɥɢ ɪɚɧɟɟ, ɦɚɝɚɡɢɧɵ 7-Eleven ɨɬɥɢɱɚɸɬɫɹ ɝɢɛɤɨɣ 
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ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɨɣ, ɩɨɞɫɬɪɚɢɜɚɸɳɟɣɫɹ ɩɨɞ ɧɭɠɞɵ ɫɜɨɢɯ ɩɨɫɬɨɹɧɧɵɯ 

ɩɨɤɭɩɚɬɟɥɟɣ. ɂɯ ɨɩɵɬ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ ɧɟ ɬɨɥɶɤɨ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ 

ɛɨɥɶɲɢɯ ɜ ɦɢɪɨɜɨɦ ɦɚɫɲɬɚɛɟ, ɧɨ ɢ ɩɪɨɞɨɥɠɚɸɳɢɦ ɪɚɫɬɢ. 7-Eleven ɞɨ ɫɢɯ ɩɨɪ 

ɹɜɥɹɟɬɫɹ ɧɨɜɚɬɨɪɨɦ ɜ ɫɮɟɪɟ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɢ ɩɪɨɞɨɥɠɚɟɬ ɧɚɯɨɞɢɬɶ ɜɫɟ 

ɧɨɜɵɟ ɩɭɬɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɧɟɫɦɨɬɪɹ ɧɚ ɫɜɨɸ 

ɞɥɢɧɧɭɸ ɢɫɬɨɪɢɸ ɩɪɨɞɨɥɠɚɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɜɫɟ ɩɪɨɰɟɫɫɵ ɜ ɤɨɦɩɚɧɢɢ. 

ȼɵɜɨɞ: ɛɥɚɝɨɞɚɪɹ ɩɪɨɜɟɞɟɧɧɨɦɭ ɫɪɚɜɧɟɧɢɸ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɫɬɪɚɬɟɝɢɣ 

ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɨɛɟ ɢɦɟɸɬ ɫɜɨɢ ɪɢɫɤɢ ɢ ɜɨɡɦɨɠɧɨɫɬɢ, ɧɨ 

ɫɬɪɚɬɟɝɢɹ ɩɨɝɥɨɳɟɧɢɹ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ 

ɜɟɪɨɹɬɧɨɣ. ȼ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɨɧɚ ɧɟ ɭɜɟɧɱɚɟɬɫɹ ɭɫɩɟɯɨɦ, ɛɭɞɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɩɪɢɫɬɭɩɢɬɶ ɤ ɫɬɪɚɬɟɝɢɢ ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ ɦɚɝɚɡɢɧɨɜ ɢɧɬɟɪɟɫɭɸɳɟɝɨ ɧɚɫ 

ɮɨɪɦɚɬɚ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɢɫɤɢ ɨɬ ɜɵɯɨɞɚ ɦɨɠɧɨ ɫɨɤɪɚɬɢɬɶ ɛɥɚɝɨɞɚɪɹ ɧɚɥɢɱɢɸ 

ɡɚɩɚɫɧɨɝɨ ɜɚɪɢɚɧɬɚ. 
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ɁȺɄɅɘɑȿɇɂȿ 

 

Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɬɨɪɝɨɜɥɢ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦ ɞɥɹ 

ɢɧɨɫɬɪɚɧɧɵɯ ɫɟɬɟɣ, ɩɪɨɢɫɯɨɞɢɬ ɩɪɨɞɨɥɠɢɬɟɥɶɧɵɣ ɪɨɫɬ ɨɛɨɪɨɬɨɜ ɪɨɡɧɢɱɧɨɣ 

ɬɨɪɝɨɜɥɢ ɢ ɨɛɴɟɦɨɜ ɪɟɚɥɢɡɚɰɢɢ. Ɇɧɨɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɜɵɯɨɞɹɬ ɢ 

ɜɵɯɨɞɢɥɢ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɨɞɧɚɤɨ, ɧɟ ɫɭɦɟɜ ɭɞɟɪɠɚɬɶɫɹ, ɩɨɤɢɞɚɥɢ ɟɝɨ 

ɱɟɪɟɡ ɧɟɤɨɬɨɪɨɟ ɜɪɟɦɹ. Ʉɚɠɞɵɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɪɵɧɨɤ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ, 

ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɭɱɢɬɵɜɚɬɶ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɢ ɩɨɞ ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ 

ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ, ɪɚɡɥɢɱɢɹ ɫɭɳɟɫɬɜɭɸɬ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ, ɨɬ 

ɷɤɨɧɨɦɢɤɢ ɢ ɩɨɥɢɬɢɤɢ, ɞɨ ɤɭɥɶɬɭɪɵ ɢ ɫɨɰɢɚɥɶɧɨɣ ɫɮɟɪɵ.  

ȼ ɪɚɛɨɬɟ ɧɚɦɢ ɛɵɥɢ ɩɨɫɬɚɜɥɟɧɵ ɢ ɪɟɲɟɧɵ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 

1. Ɋɚɫɫɦɨɬɪɟɧɵ ɨɫɧɨɜɵ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ. 

ȼɨ ɜɪɟɦɹ ɩɪɨɜɟɞɟɧɢɹ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɦɵ ɜɵɹɫɧɢɥɢ, ɱɬɨ ɫɭɳɟɫɬɜɭɟɬ 

ɧɟɫɤɨɥɶɤɨ ɜɢɞɨɜ ɫɬɪɚɬɟɝɢɣ ɜɵɯɨɞɚ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ, ɜ ɬɨɦ ɱɢɫɥɟ 

ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɟ, ɜ ɧɢɯ ɜɯɨɞɹɬ: ɩɪɹɦɨɣ ɢɥɢ ɤɨɫɜɟɧɧɵɣ ɷɤɫɩɨɪɬ, ɫɨɜɦɟɫɬɧɨɟ 

ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɨ ɢ ɩɪɹɦɵɟ ɢɧɜɟɫɬɢɰɢɢ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɚɸɬ ɧɨɜɨɟ 

ɜɧɭɬɪɟɧɧɟɟ ɩɪɟɞɩɪɢɹɬɢɟ ɢɥɢ ɩɪɢɨɛɪɟɬɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ. ɉɨɦɢɦɨ 

ɷɬɨɝɨ ɦɨɠɧɨ ɨɬɞɟɥɶɧɨ ɜɵɞɟɥɢɬɶ ɫɞɟɥɤɢ ɩɨ ɫɥɢɹɧɢɸ ɢ ɩɨɝɥɨɳɟɧɢɸ, ɬɚɤ ɤɚɤ ɨɧɢ 

ɬɚɤɠɟ ɦɨɝɭɬ ɩɨɡɜɨɥɢɬɶ ɤɨɦɩɚɧɢɢ ɜɵɣɬɢ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ.  

ɉɟɪɟɞ ɜɵɯɨɞɨɦ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ ɧɭɠɧɨ ɨɛɹɡɚɬɟɥɶɧɨ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ 

ɷɬɨɝɨ ɪɵɧɤɚ ɢ ɨɩɪɟɞɟɥɢɬɶ, ɛɭɞɟɬ ɥɢ ɷɮɮɟɤɬɢɜɧɵɦ ɜɵɯɨɞ ɧɚ ɧɟɝɨ. ȼ ɨɫɧɨɜɧɨɦ 

ɩɪɢ ɚɧɚɥɢɡɟ ɪɵɧɤɚ ɧɚɢɛɨɥɶɲɟɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɹɸɬ ɫɥɟɞɭɸɳɢɦ ɮɚɤɬɨɪɚɦ: 

 ɩɥɚɬɟɠɟɫɩɨɫɨɛɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ; 

 ɭɪɨɜɟɧɶ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɞɨɥɹ ɬɪɭɞɨɫɩɨɫɨɛɧɨɝɨ ɧɚɫɟɥɟɧɢɹ; 

 ɞɨɫɬɭɩɧɨɫɬɶ ɩɨɥɭɱɟɧɢɹ ɡɟɦɟɥɶɧɨɝɨ ɭɱɚɫɬɤɚ ɞɥɹ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɢɥɢ 

ɧɟɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ ɜ ɫɨɛɫɬɜɟɧɧɨɫɬɶ/ɚɪɟɧɞɭ; 

 ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ; 

 ɭɪɨɜɟɧɶ ɢɧɮɥɹɰɢɢ. 
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ȼ ɪɚɛɨɬɟ, ɧɚɦɢ ɬɚɤɠɟ ɛɵɥɢ ɜɵɞɟɥɟɧɵ ɨɫɧɨɜɧɵɟ ɮɚɤɬɨɪɵ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɧɚ Ɋɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ: 

 ɧɢɡɤɚɹ ɰɟɧɚ; 

 ɨɬɧɨɲɟɧɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ; 

 ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ; 

 ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɨɜ. 

Ȼɥɚɝɨɞɚɪɹ ɚɧɚɥɢɡɭ ɞɚɧɧɵɯ ɮɚɤɬɨɪɨɜ, ɤɚɤ ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤ ɢ ɜɧɟ ɟɟ, 

ɧɚ ɠɟɥɚɟɦɨɦ/ɰɟɥɟɜɨɦ ɪɵɧɤɟ, ɤɨɦɩɚɧɢɹ ɦɨɠɟɬ ɢɦɟɬɶ ɥɭɱɲɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ 

ɬɨɦ, ɧɚ ɤɚɤɢɟ ɪɵɧɤɢ ɟɣ ɫɬɨɢɬ ɜɵɯɨɞɢɬɶ, ɢ ɤɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɜɵɯɨɞɚ ɩɨɞɨɣɞɟɬ 

ɥɭɱɲɟ ɜɫɟɝɨ. 

ɉɟɪɟɞ ɬɟɦ ɤɚɤ ɞɟɥɚɬɶ ɲɚɝɢ ɩɨ ɜɵɯɨɞɭ ɧɚ ɧɨɜɵɣ ɪɵɧɨɤ, ɧɭɠɧɨ ɩɪɨɜɟɫɬɢ 

ɚɧɚɥɢɡ ɜɵɯɨɞɚ ɞɪɭɝɢɯ ɤɨɦɩɚɧɢɣ ɧɚ ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɣ ɪɵɧɨɤ, ɨɰɟɧɢɬɶ ɤɚɤɢɟ 

ɨɲɢɛɤɢ ɨɧɢ ɫɨɜɟɪɲɢɥɢ, ɫ ɤɚɤɢɦɢ ɬɪɭɞɧɨɫɬɹɦɢ ɫɬɨɥɤɧɭɥɢɫɶ. Ɍɨɥɶɤɨ ɩɨɫɥɟ 

ɷɬɨɝɨ ɢɦɟɟɬ ɫɦɵɫɥ ɧɚ ɨɫɧɨɜɟ ɢɡɜɟɫɬɧɵɯ ɨɲɢɛɨɤ, ɫɬɪɨɢɬɶ ɫɜɨɸ ɫɬɪɚɬɟɝɢɸ, 

ɢɡɛɟɝɚɹ ɢɯ, ɭɠɟ ɢɦɟɹ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɜɨɡɦɨɠɧɵɯ ɩɪɨɛɥɟɦɚɯ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ 

ɚɞɟɤɜɚɬɧɨ ɨɰɟɧɢɬɶ ɫɜɨɢ ɜɨɡɦɨɠɧɨɫɬɢ, ɩɪɢ ɷɬɨɦ ɭɤɚɡɵɜɚɹ ɧɚ ɫɥɚɛɵɟ ɦɟɫɬɚ 

ɫɬɪɚɬɟɝɢɢ.  

2. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɥɢ ɜɧɭɬɪɟɧɧɢɟ ɢ ɜɧɟɲɧɢɟ ɮɚɤɬɨɪɵ ɬɨɪɝɨɜɨɣ ɫɟɬɢ 7-

Eleven ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɜɵɯɨɞɚ ɧɚ Ʉɪɚɫɧɨɹɪɫɤɢɣ ɪɵɧɨɤ. 

Ⱦɥɹ ɥɭɱɲɟɝɨ ɩɨɧɢɦɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɤɢ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨɣ ɫɬɪɚɬɟɝɢɢ 

ɧɭɠɧɨ ɛɵɥɨ, ɤɨɧɟɱɧɨ, ɪɚɫɫɦɨɬɪɟɬɶ ɫɟɬɶ 7-Eleven ɢ ɢɯ ɨɩɵɬ ɜɵɯɨɞɚ ɧɚ 

ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɪɵɧɤɢ. ɍ 7-Eleven ɛɨɥɟɟ ɱɟɦ 36 ɬɵɫɹɱ ɨɬɞɟɥɟɧɢɣ ɩɨ ɜɫɟɦɭ 

ɦɢɪɭ ɜ 18 ɫɬɪɚɧɚɯ ɦɢɪɚ. Ɉɫɧɨɜɧɨɣ ɮɨɪɦɚɬ – ɦɚɝɚɡɢɧ ɲɚɝɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ, 

ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ – ɦɨɥɨɞɵɟ ɨɞɢɧɨɤɢɟ ɪɚɛɨɬɚɸɳɢɟ ɥɸɞɢ, ɩɨɷɬɨɦɭ 

ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɦɚɝɚɡɢɧɚ ɱɚɳɟ ɜɫɟɝɨ ɪɹɞɨɦ ɫ ɨɮɢɫɧɵɦɢ ɡɞɚɧɢɹɦɢ, ɬɨɪɝɨɜɵɦɢ 

ɰɟɧɬɪɚɦɢ, ɚɜɬɨɫɬɨɹɧɤɚɦɢ, ɜ ɫɩɚɥɶɧɵɯ ɪɚɣɨɧɚɯ ɢ ɬ.ɞ. Ɉɬɥɢɱɢɬɟɥɶɧɨɣ ɱɟɪɬɨɣ 7-

Eleven ɹɜɥɹɟɬɫɹ ɝɢɛɤɨɫɬɶ ɜ ɩɪɢɫɩɨɫɨɛɥɟɧɢɢ ɤ ɤɚɠɞɨɦɭ ɧɨɜɨɦɭ ɪɵɧɤɭ, ɧɚ 

ɤɨɬɨɪɵɣ ɩɪɨɢɫɯɨɞɢɬ ɜɵɯɨɞ. 
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ɉɨɦɢɦɨ ɩɪɨɱɟɝɨ ɨɛɹɡɚɬɟɥɶɧɵɦ ɷɬɚɩɨɦ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ ɢ ɜɵɛɨɪɟ 

ɫɬɪɚɬɟɝɢɢ ɹɜɥɹɟɬɫɹ ɚɧɚɥɢɡ ɪɵɧɤɚ, ɦɵ ɩɪɨɜɟɥɢ ɚɧɚɥɢɡ ɪɵɧɤɚ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ. 

ɇɚ ɨɫɧɨɜɟ ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɦɵ ɜɵɹɜɢɥɢ, ɱɬɨ ɪɵɧɨɤ ɧɚɯɨɞɢɬɫɹ ɧɚ 

ɩɪɨɦɟɠɭɬɨɱɧɨɦ ɷɬɚɩɟ, ɢɦɟɹ ɩɪɢɡɧɚɤɢ ɢ ɪɨɫɬɚ ɢ ɡɪɟɥɨɫɬɢ. Ɋɵɧɨɤ ɧɚɯɨɞɢɬɫɹ ɜ 

ɩɟɪɟɯɨɞɧɨɦ ɩɨɥɨɠɟɧɢɢ, ɤɨɝɞɚ ɪɨɫɬ ɡɚɦɟɞɥɹɟɬɫɹ, ɢ ɛɚɪɶɟɪɵ ɜɯɨɞɚ ɩɨɜɵɲɚɸɬɫɹ, 

ɬɚɤ ɤɚɤ ɧɚ ɪɵɧɤɟ ɩɪɢɫɭɬɫɬɜɭɸɬ ɫɢɥɶɧɵɟ ɢɝɪɨɤɢ, ɪɚɫɩɪɟɞɟɥɢɜɲɢɟ ɦɟɠɞɭ ɫɨɛɨɣ 

ɨɫɧɨɜɧɭɸ ɦɚɫɫɭ ɥɨɹɥɶɧɵɯ ɤɥɢɟɧɬɨɜ. Ɉɩɢɪɚɹɫɶ ɧɚ ɜɫɸ ɢɡɜɟɫɬɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, 

ɦɵ ɪɚɡɪɚɛɨɬɚɥɢ ɞɜɟ ɜɟɪɨɹɬɧɵɯ ɫɬɪɚɬɟɝɢɢ, ɫɬɪɚɬɟɝɢɸ ɩɨɝɥɨɳɟɧɢɹ ɢ ɫɬɪɚɬɟɝɢɸ 

ɩɨɤɭɩɤɢ ɨɬɞɟɥɶɧɵɯ ɦɚɝɚɡɢɧɨɜ ɮɨɪɦɚɬɚ «ɭ ɞɨɦɚ». 

ɉɨɫɥɟ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ ɨ ɜɢɞɟ ɫɬɪɚɬɟɝɢɣ, ɧɚɢɛɨɥɟɟ ɩɨɞɯɨɞɹɳɢɯ ɞɥɹ 

ɤɨɦɩɚɧɢɢ ɢ ɪɵɧɤɚ, ɦɵ ɪɚɡɪɚɛɨɬɚɥɢ ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɜɵɯɨɞɚ, ɩɨ ɨɛɟɢɦ 

ɫɬɪɚɬɟɝɢɹɦ, ɨɫɧɨɜɧɵɦɢ ɦɟɪɨɩɪɢɹɬɢɹɦɢ ɞɥɹ ɨɛɟɢɯ ɫɬɪɚɬɟɝɢɣ ɹɜɥɹɸɬɫɹ: 

1. ȼɵɛɨɪ ɫɟɬɢ (ɢɥɢ ɤɨɧɤɪɟɬɧɵɯ ɦɚɝɚɡɢɧɨɜ)ɞɥɹ ɩɨɝɥɨɳɟɧɢɹ(ɩɨɤɭɩɤɢ); 

2. Ɂɚɤɥɸɱɟɧɢɟ ɫɞɟɥɨɤ ɫ ɫɨɛɫɬɜɟɧɧɢɤɚɦɢ, ɩɪɨɜɟɞɟɧɢɟ ɩɟɪɟɝɨɜɨɪɨɜ, 

ɪɟɲɟɧɢɟ ɩɪɚɜɨɜɵɯ ɜɨɩɪɨɫɨɜ; 

3. Ɋɟɲɟɧɢɟ ɨɛ ɢɫɬɨɱɧɢɤɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ; 

4. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɢ ɤɭɥɶɬɭɪɵ, ɲɬɚɬɚ 

ɫɨɬɪɭɞɧɢɤɨɜ; 

5. Ɋɟɲɟɧɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ ɩɨɥɢɬɢɤɨɣ ɢ ɩɨɥɢɬɢɤɨɣ 

ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ; 

6. ɂɡɦɟɧɟɧɢɟ ɮɨɪɦɚɬɚ ɦɚɝɚɡɢɧɨɜ. 

ɉɨɫɥɟ ɷɬɨɝɨ ɦɵ ɫɪɚɜɧɢɥɢ ɪɚɡɪɚɛɨɬɚɧɧɵɟ ɫɬɪɚɬɟɝɢɢ ɢ ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ ɨ 

ɬɨɦ, ɱɬɨ ɨɛɟ ɢɦɟɸɬ ɫɜɨɢ ɪɢɫɤɢ ɢ ɜɨɡɦɨɠɧɨɫɬɢ, ɧɨ ɫɬɪɚɬɟɝɢɹ ɩɨɝɥɨɳɟɧɢɹ ɭɠɟ 

ɫɭɳɟɫɬɜɭɸɳɟɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɜɟɪɨɹɬɧɨɣ. ȼ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ 

ɨɧɚ ɧɟ ɭɜɟɧɱɚɟɬɫɹ ɭɫɩɟɯɨɦ, ɦɨɠɧɨ ɛɭɞɟɬ ɩɪɢɫɬɭɩɢɬɶ ɤ ɫɬɪɚɬɟɝɢɢ ɩɨɤɭɩɤɢ 

ɨɬɞɟɥɶɧɵɯ ɦɚɝɚɡɢɧɨɜ ɢɧɬɟɪɟɫɭɸɳɟɝɨ ɧɚɫ ɮɨɪɦɚɬɚ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɢɫɤɢ ɨɬ 

ɜɵɯɨɞɚ ɦɨɠɧɨ ɫɨɤɪɚɬɢɬɶ ɛɥɚɝɨɞɚɪɹ ɧɚɥɢɱɢɸ ɡɚɩɚɫɧɨɝɨ ɜɚɪɢɚɧɬɚ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɟɦ ɝɨɜɨɪɢɬɶ ɨ ɬɨɦ, ɱɬɨ ɩɨɫɬɚɜɥɟɧɧɚɹ ɰɟɥɶ ɞɨɫɬɢɝɧɭɬɚ 

ɢ ɫɬɪɚɬɟɝɢɹ ɜɵɯɨɞɚ ɢɧɨɫɬɪɚɧɧɨɣ ɬɨɪɝɨɜɨɣ ɫɟɬɢ ɧɚ ɪɵɧɨɤ Ʉɪɚɫɧɨɹɪɫɤɨɝɨ ɤɪɚɹ 

ɪɚɡɪɚɛɨɬɚɧɚ, ɚ ɜɫɟ ɩɨɫɬɚɜɥɟɧɧɵɟ ɩɟɪɟɞ ɧɚɦɢ ɡɚɞɚɱɢ ɪɟɲɟɧɵ.  
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37. ɉɪɢɤɚɡ Ɏɇɋ Ɋɨɫɫɢɢ ɨɬ 09.06.2011 N ɆɆȼ-7-6/362@ (ɪɟɞ. ɨɬ 

04.09.2020) "Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɮɨɪɦ ɢ ɮɨɪɦɚɬɨɜ ɫɨɨɛɳɟɧɢɣ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ 

ɩɭɧɤɬɚɦɢ 2 ɢ 3 ɫɬɚɬɶɢ 23 ɇɚɥɨɝɨɜɨɝɨ ɤɨɞɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɚ ɬɚɤɠɟ 

ɩɨɪɹɞɤɚ ɡɚɩɨɥɧɟɧɢɹ ɮɨɪɦ ɫɨɨɛɳɟɧɢɣ ɢ ɩɨɪɹɞɤɚ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɫɨɨɛɳɟɧɢɣ ɜ 

ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɩɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɦ ɤɚɧɚɥɚɦ ɫɜɹɡɢ" (ɜɦɟɫɬɟ ɫ 

"ɉɨɪɹɞɤɨɦ ɡɚɩɨɥɧɟɧɢɹ ɮɨɪɦɵ "ɋɨɨɛɳɟɧɢɟ ɨɛ ɭɱɚɫɬɢɢ ɜ ɪɨɫɫɢɣɫɤɢɯ 

ɨɪɝɚɧɢɡɚɰɢɹɯ") (Ɂɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɜ Ɇɢɧɸɫɬɟ Ɋɨɫɫɢɢ11.07.2011 N 21307) 

ɋɩɪɚɜɨɱɧɚɹ ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ «Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ». – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 

http://www.consultant.ru. 

38. Ƚɪɚɠɞɚɧɫɤɢɣ ɤɨɞɟɤɫ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ (ɱɚɫɬɶ ɩɟɪɜɚɹ) ɨɬ 

30.11.1994 N 51-ɎɁ (ɪɟɞ. ɨɬ 09.03.2021) ȽɄ ɊɎ ɋɬɚɬɶɹ 59. ɉɟɪɟɞɚɬɨɱɧɵɣ ɚɤɬ (ɜ 

ɪɟɞ. Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ ɨɬ 05.05.2014 N 99-ɎɁ) ɋɩɪɚɜɨɱɧɚɹ ɩɪɚɜɨɜɚɹ ɫɢɫɬɟɦɚ 

«Ʉɨɧɫɭɥɶɬɚɧɬ ɉɥɸɫ». – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://www.consultant.ru. 

  



71 
 

ɉɊɂɅɈɀȿɇɂȿ Ⱥ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. 
Ʉɪɚɫɧɨяɪɫɤ (Ɉɤɬяɛɪɶɫɤɢɣ ɪɚɣɨɧ ɱɚɫɬɶ 1) 

 

 

  



72 
 

ɉɊɂɅɈɀȿɇɂȿ Ȼ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(Ɉɤɬяɛɪɶɫɤɢɣ ɪɚɣɨɧ ɱɚɫɬɶ 2). 

 

 

  



73 
 

ɉɊɂɅɈɀȿɇɂȿ ȼ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(ɐɟɧɬɪɚɥɶɧɵɣ ɪɚɣɨɧ) 

 

 

  



74 
 

ɉɊɂɅɈɀȿɇɂȿ Ƚ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(Ɉɤɬяɛɪɶɫɤɢɣ ɪɚɣɨɧ ɱɚɫɬɶ 1) 

 

 

  



75 
 

ɉɊɂɅɈɀȿɇɂȿ Ⱦ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(Ɉɤɬяɛɪɶɫɤɢɣ ɪɚɣɨɧ ɱɚɫɬɶ 2) 

 

 

  



76 
 

ɉɊɂɅɈɀȿɇɂȿ ȿ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(Ʉɢɪɨɜɫɤɢɣ ɪɚɣɨɧ) 

 

 

  



77 
 

ɉɊɂɅɈɀȿɇɂȿ ɀ 

ɉɥɨɬɧɨɫɬɶ ɪɚɫɩɨɥɨɠɟɧɢя ɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ ɜ ɝ. Ʉɪɚɫɧɨяɪɫɤ 
(ɋɜɟɪɞɥɨɜɫɤɢɣ ɪɚɣɨɧ). 

 

 

 

  



78 
 

ɉɊɂɅɈɀȿɇɂȿ ɂ 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚя ɫɬɪɭɤɬɭɪɚ  7-Eleven 
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ɉɊɂɅɈɀȿɇɂȿ Ʉ 

ɍɤɪɭɩɧɟɧɧɚя ɨɪɝɚɧɢɡɚɰɢɨɧɧɚя ɫɬɪɭɤɬɭɪɚ ɈɈɈ «Ɍɋ Ʉɨɦɚɧɞɨɪ» 

 

 




