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ANNOTATION 

 

The spread of the COVID-19 pandemic and widespread travel restrictions 

continue to damage the global tourism and hospitality industry. Hotels are 

particularly prone to crises due to a reduction in the tourist flow. As events around 

the world continue to be canceled or postponed, and hotel occupancy plummets, the 

COVID-19 pandemic is dealing a major blow to the international hotel business. In 

the context of the spread of infection in the hotel business, measures are being 

developed that can ensure the safety of health and comfort both for future customers 

and directly for hotel employees. 

The object of the study is the Hilton Garden Inn Krasnoyarsk hotel. 

The subject of the study is measures to counteract the pandemic. 

The purpose of the study is to develop proposals for measures to counteract the 

pandemic in the international hotel business on the example of the Hilton Garden Inn 

Krasnoyarsk. 

To achieve the goal, the following tasks are set: 

- assess the current state of the global hotel business; 

- analyze the state of the hotel business in Russia; 

- conduct diagnostics of the financial and economic activities of Hilton hotels: 

the global chain of Hilton Worldwide hotels and the Hilton Garden Inn 

Krasnoyarsk hotel; 

- provide suggestions for the development of measures to counteract the 

pandemic in the international hotel business 

The tasks set dictate the structure of the work. The final work consists of an 

Introduction, three chapters, a conclusion, a list of references and appendices. 
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,     (RevPAR)      80   

  16   ,      70  10   



15 
 

 ,     RevPAR  
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1.3        

 

 ,         

,       

    2019–2020 ,     

       2019–2020 .  

    CBRE [27],  

 ,       .  

      2019  2020  (  2),   

 2020 ,      ,  

  . ,   2020    

   70%   ,    

     10%  ,    

70%    2019 .      

        

   50%.  ,  ,   

           

,    2020      50%. 

 

 

 2 –      2019–2020  
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     : , , .  

     ADR (average daily 

room rate) –     , RevPAR (revenue per available room) 

–      ,  (occupancy) –   

      . 

  CBRE [27],      

     2020 ,    2019  

(  3).  ADR (    )   3000 

    2020 ,    4000   2019 .  

RevPAR (      )   2   2020   

  2019    1000    . 
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40%    75% (   35%)  2019 . 
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80%  2019  35% (   45%)  2020 . 
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     2018–2020   
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     2020    22500     

20000   2019 ,        

       ,   
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5000 ,    15000   2019 ,     
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 ,        ,  
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2  -    Hilton 
 

2.1     Hilton Worldwide 
 

Hilton Worldwide        

.    31  2020 ,    Hilton 

  119    6478  , 

 1019287   119 .    1919  

     100      , 

  : «      

» [31].    31  2020 ,   Hilton 

    18  (  1).  

 

 1 –    Hilton Worldwide 

 
 

 

 

 

 

 

 

 

 

 

  

  

 

Waldorf Astoria 

Hotels & Resorts 
 15 33 10018 1.0% 

LXR Hotels & 

Resorts 
 4 4 693 0.1% 

Conrad Hotels & 

Resorts 
 21 39 13057 1.3% 

Canopy by Hilton 

 

 

  

6 27 4489 0.4%  

Signia by Hilton 

 

 

 

- - - - 
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  1 

 
 

 

 

 

 

 

 

 

 

 

  

  

 

Hilton Hotels & 

Resorts 

 

 

  

93 580 214788 21.1% 

Curio Collection 

by Hilton 

 

 

  

27 96 17518 1.7% 

DoubleTree by 

Hilton 
  48 616 141364 13.9% 

Tapestry 

Collection by 

Hilton 

  4 46 5757 0.6% 

Embassy Suites 

by Hilton 

 

 

  

5 258 59795 5.9% 

Tempo by Hilton   - - - - 

Motto by Hilton 

 

 

 

1 1 245 0.0% 

Hilton Garden Inn   50 899 131574 12.9% 

Hampton by 

Hilton 

 

 

 

31 2661 282646 27.7% 
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  1 

 
 

 

 

 

 

 

 

 

 

 

  

  

 

Tru by Hilton  2 178 17403 1.7% 

Homewood Suites 

by Hilton 
  4 511 58228 5.7% 

Home2 Suites by 

Hilton 

 

 

 

2 463 48757 4.8% 

Hilton Grand 

Vacations 
 6 56 903 0.9% 

 

 18    Hilton   4   

     (  2).   – 

       (Luxury and lifestyle).   

   Waldorf Astoria Hotels & Resorts, LXR Hotels & 

Resorts, Conrad Hotels & Resorts, Canopy by Hilton, Tempo by Hilton  Motto by 

Hilton.          

(full service): Signia by Hilton, Hilton Hotels & Resorts, Curio Collection by Hilton, 

DoubleTree by Hilton, Tapestry Collection by Hilton  Embassy Suites by Hilton.  

        

(focused service): Hilton Garden Inn, Hampton by Hilton, Tru by Hilton, Homewood 

Suites by Hilton  Home2 Suites by Hilton.    ,   

  –  (timeshare),    

Hilton Grand Vacations.  ,     

  6      –    
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    (Luxury and lifestyle),    –    

  (full service).    (focused service) 

 5      (focused service) 

(  2). 

 

 2 –        

 

        

Luxury and lifestyle 

Waldorf Astoria Hotels & 

Resorts, LXR Hotels & Resorts, 

Conrad Hotels & Resorts, 

Canopy by Hilton, Tempo by 

Hilton, Motto by Hilton 

6 

Full service 

Signia by Hilton, Hilton Hotels 

& Resorts, Curio Collection by 

Hilton, DoubleTree by Hilton, 

Tapestry Collection by Hilton, 

Embassy Suites by Hilton 

6 

Focused service 

Hilton Garden Inn, Hampton by 

Hilton, Tru by Hilton, 

Homewood Suites by Hilton, 

Home2 Suites by Hilton 

5 

Timeshare Hilton Grand Vacations 1 

 

   93     Hilton 

  Hilton Hotels & Resorts (  8).      

     ,   

   ,       

     .  

  Hilton Hotels & Resorts  ,   

          

   [32].       
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( , ),     ,    

   [31].    ,    

Hilton Hotels & Resorts       

(full service),       

  ,  , -    

 , -    .    

    (focused service) Hilton Garden Inn, 

   50   (  8).   

  Hilton «Hilton Garden Inn –   ,   

 ,    ,    

,  ,      

 » [32]. Hilton Garden Inn    

         ,  

       ,   

     ,      

   - ,     

- .          

     ,   

,    - .  ,  

    ,   DoubleTree by Hilton, 

   48  (  8). DoubleTree by Hilton –  

       

.    50  DoubleTree —   , 

 ё          

,          

DoubleTree.     DoubleTree by 

Hilton   -      

    ,     

,  - ,        

 [32].     Hampton by Hilton,   
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  31   (  8). Hampton by Hilton  

   Hilton Worldwide,     – 2661 

(  9),      – 282646 (  10),  

   (focused service)     

    (   ).  

       , Hampton  

12            

   [32].  Hampton by Hilton   

    ,   

    ,    

  c       Wi-Fi [32]. 

         

  (full service) Curio Collection by Hilton,    27 

  (  8).    «   

      ,  

    Hilton» [32]. 

 

 

 8 –   Hilton Worldwide    
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         Hilton 

Worldwide.   ,      6478  

 Hilton,  ,     ,  2661  , 

  Hampton by Hilton (  9)        

      : 282646  (  10). 

    Hampton by Hilton  ,  

- ,   1984      

 Hampton Inn,        

  , ,        

      ,  -

  1999   Hampton Inn    Hilton 

Worldwide,     Hampton by Hilton    

,             

     [33].  Hilton Garden Inn,   

    Hilton      – 899  (  9), 

       Hilton Worldwide 

  CrestHill by Hilton   1980- ,    1996    

       ,   

        

     ,      

Hilton Garden Inn       – 131574  

(  10),          

  150  [34].     5     : 

DoubleTree by Hilton – 616 , Hilton Hotels & Resorts – 580 , 

Homewood Suites by Hilton – 511 .       

Hilton Worldwide   ,      Hampton by 

Hilton   Hilton Hotels & Resorts – 214788 ,   

,             

1919 ,   Hilton Worldwide    

,       Hilton Hotels.   Hilton 
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Hotels & Resorts       18  

 –   370   ,         

 [35].  

 

 

 9 –   Hilton Worldwide     

  

 

,        10  

 DoubleTree by Hilton (141134 ),  Hilton Garden 

Inn (131574 )  Embassy Suites by Hilton (59795 ). 

 

 

 10 –   Hilton Worldwide    
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    4     Hilton 

Worldwide,   2 -  (  11).    

(full service)    DoubleTree by Hilton  5  

  .   Curio Collection by Hilton  

 1 .     

 (focused service)    Hampton by Hilton 

 Hilton Garden Inn  8  9    . 

,    23    ,  

 2     Hilton – Hilton Moscow Leningradskaya  

Hilton Saint Petersburg ExpoForum.     -

    (focused service)  

   Hilton Garden Inn – «Hilton Garden Inn Krasnoyarsk». 

 ,        

 Hilton   (Hilton Garden Inn, DoubleTree by Hilton, Hampton by 

Hilton  Curio Collection by Hilton),     

  Hilton Hotels & Resorts,    . 

 

 

 11 –  Hilton Worldwide       
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2.2      Hilton Worldwide 

 

  Hilton Worldwide (  ).  , 

   Hilton Worldwide    , 

     .     Hilton 

Worldwide (  ),       

   :   –   (Cash and cash 

equivalents),    –    (Long-term debt). 

   3,     

  (Long-term debt)   c 7,956 ..    2019  

 10,431 .   2020  (   31 %),   

    (Cash and cash equivalents)    538 

.   2019   3,218 .   2020  (   

498 %).       (Cash and cash equivalents) 

  19 %  2020     4%  2019 ,  

   (Long-term debt)   62 %  2020  

   53 %  2019  (  3).  

 

 3 –    Hilton Worldwide  2020–2019 ,  

.  

 
2020 2019 deviation increase 

in % to 
balance, 

2020 

in % to 
balance, 

2019 
ASSETS 

      
Cash and cash equivalents 3 218 538 2 680 498% 19% 4% 
LIABILITIES AND 
EQUITY (DEFICIT)       
Long-term debt 10 431 7 956 2 475 31% 62% 53% 
BALANCE 16 755 14 957 1 798 12%   

 

    3   ,     

         , 

        ,   
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   ,       

,         . 

      Hilton Worldwide 

(  ).     Hilton Worldwide  

2020–2019  (  4).       

    (Other revenues from managed 

and franchised properties),   2020   2,707 .  

   52 %    2019  (5,686 . ). 

  ,  COVID-19     

          

,         

  1245      

(managed and franchised properties)   2020 .   1245  , 

 220,       31  2020  [31]. 

      Hilton Worldwide    

    (Franchise and licensing fees), 

  2020   44 % (  945 . )    1,681 

.   2019 .      , 

       (Owned and leased hotels), 

       Hilton Hotels & Resorts 

(      ),   421 . 

  2020     1,422 .   2019  (  

  70 %),    ,    Hilton Hotels & Resorts  

   ,     

 .    ,    2020  

       (Base and other 

management fees) –  123 .  (   63 %),   

  (Incentive management fees) –  38 .  

(   83 %),     (Other revenues) –  73 . 

 (   28 %).   (Total revenues)  2020 
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  4,307 .     9,452 .   

2019  (   54 %). 

 

 4 –   Hilton Worldwide  2020–2019 ,  . 

 

  2020 2019 
growth rate 
2020/2019 

decrease 

Franchise and licensing fees 945 1 681 56% 44% 
Base and other management fees 123 332 37% 63% 
Incentive management fees 38 230 17% 83% 
Owned and leased hotels 421 1 422 30% 70% 
Other revenues 73 101 72% 28% 
Other revenues from managed and 
franchised properties 

2 707 5 686 48% 52% 

Total revenues 4 307 9 452 46% 54% 
 

    Hilton Worldwide  2020–2019 

 (  5).   :   ,   

     (Owned and leased hotels),   

 (Depreciation and amortization),    

 (General and administrative),    (Reorganization 

costs),    (Impairment losses),   (Other 

expenses),       (Other 

expenses from managed and franchised properties).  ,   

    ,     2020  

  ,     2019 :   

 (Reorganization costs),   41 .   

   (Impairment losses),   258 . 

.    (Reorganization costs)    

,      COVID-19,    

      .    

(Impairment losses)     ,  104  

    –   (Goodwill) [31]. 
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 5 –   Hilton Worldwide  2020–2019 ,  . 

 

  2020 2019 
growth rate 
2020/2019 

decrease 

Owned and leased hotels 620 1 254 49% 51% 
Depreciation and amortization 331 346 96% 4% 
General and administrative 311 441 71% 29% 
Reorganization costs 41 0 - - 
Impairment losses 258 0 - - 
Other expenses 60 72 83% 17% 
Other expenses from managed and 
franchised properties 

3 104 5 763 54% 46% 

Total expenses 4 725 7 876 60% 40% 
 

    ( ) (Net income (loss))  

      Hilton Worldwide  2020–

2019  (  6) [31].   6,    2020  

  Hilton Worldwide      18 . 

,        2019 

    2020    89 %,  13 %  

  2020  (  1,92 . )    2,204 . 

  2019 .      2020 , 

    564 .     2,484 . 

  2019  (   77 %),        

266 %  2020     2019 ,      

 432 . .       

     2020    ,    

  2020      (     

  )       , 

   , , ,  . 

   ,        2020    

          ,   

 ,    Hilton Worldwide   2  

   (933 . ),     (890 . ) 
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      2020 ,     

      (81 . )   

            

225 .  (   2 ,     2020 ).  

    ( ) (Net income (loss))  2020 

 2019  (  6),  2020      Hilton Worldwide 

 ,         

720 .     886 .     2019 

. 

 

 6 –      Hilton Worldwide  2020–

2019 ,  .  

 

2020 

First Quarter Second Quarter Third Quarter Fourth Quarter Year 

Revenues 1 920 564 933 890 4 307 
Net income (loss) 18 -432 -81 -225 -720 
  2019 
Revenues 2 204 2 484 2 395 2 369 9 452 
Net income (loss) 159 261 290 176 886 
  Decrease 2020/2019 
Revenues 13% 77% 61% 62% 54% 
Net income (loss) 89% 266% 128% 228% 181% 

 

       

Hilton Worldwide  2020–2019   (  7) [31].   ,   1 

    ,    KPI (key performance 

indicators) ,     : ADR (average 

daily room rate) –     , RevPAR (revenue per available 

room) –      ,  (occupancy) –  

       .   

 7,   (occupancy)   Hilton Worldwide   

  40,3 %  2020     74,7 %  2019 ,   

 (ADR)   141,8   2019   114   2020  
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(   19,6 %),      (RevPAR)   106,2 

  2019   46   2020  (   56,7 %). 

 ,     COVID-19   , 

     Hilton Worldwide  2020  

      . 

 

 7 –    Hilton Worldwide  2020–

2019 ,   (  occupancy) 

 
2020  2019 decrease 

Occupancy 40,3% 74,7% 34,4% 
ADR 114,0 141,8 19,6% 
RevPAR 46,0 106,2 56,7% 

 

2.3    Hilton Garden Inn Krasnoyarsk 

 

 ,    -   

 Hilton Garden Inn Krasnoyarsk  2019  2020     

    ,      

 Hilton Garden Inn Krasnoyarsk     

  (USALI) (  )   

  (total operating revenue),    

(total department expense),      (total 

department profit).       (net 

income).      ,  

 ADR (average daily room rate) –     , RevPAR 

(revenue per available room) –      ,    

(occupancy) –         . 

  8,     Hilton 

Garden Inn Krasnoyarsk    :    

(Total Rooms Revenue),       (Total Food and 

Beverage),     ( ) (Other Operated 
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Departments (laundry - guest))    (Miscellaneous Income). 

 2020  (  8).     

,   61 .   64 %     

.          

  ,      (Restaurant 1),  

(Restaurant 3),    (Lounge 1) ,   ,     

  (Room Service)      

 (Conference Center) (  9),     32 

.   34,5 %    .      

        

: 0,75 %  0,38 %  711 .   358 . .  

 

 8 –     Hilton Garden Inn 

Krasnoyarsk  2020–2019 ,   

  2020 2019 
growth rate 
2020/2019 

decrease 

Total Rooms 
Revenue 

61 245 921 64,32% 83 839 117 61,15% 73% 27% 

Total Food and 
Beverage 

32 906 619 34,56% 49 256 025 35,92% 67% 33% 

Other Operated 
Departments 
(laundry - guest) 

358 495 0,38% 2 583 589 1,88% 14% 86% 

Miscellaneous 
Income 

711 914 0,75% 1 435 563 1,05% 50% 50% 

Total Operating 
Revenue 

95 222 949 100,00% 137 114 294 100,00% 69% 31% 

 

 8 ,       

   (Total Operating Revenue)   31 %  2020 

   95 .     137 .   2019 . 

  (  86 %)       

   ( ) (Other Operated Departments (laundry - 

guest))   358 .   2020     2,5 .   

2019 (  8),        
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    ,     –   

   CleanStay    .     

   (Total Rooms Revenue)     

   2020    61 .   2020   

  83 .    2019     27 %.   

          

  ,  ,     1   

 ,     ,   

,    .     

Hilton Garden Inn Krasnoyarsk,   ,   

 ,        

 (focused service),      

         

      (    

,  ),    .      

         , 

 ,   (occupancy)      100 

%. 

  9,       

      ,     

   ,     1 .  2019   1,2  

   20 %  2020 ,       

     (  9).   

    (Conference Center)  

  (68 %)  2020    4,5 .     

14,4 .   2019        

        ,  

  ,      

- . 
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 9 –        Hilton Garden 

Inn Krasnoyarsk  2020–2019 ,   

  
2020 2019 

growth rate 
2020/2019 

decrease 

Total Food and 
Beverage 

Restaurant 1 23 936 743 28 718 523 83,35% 16,65% 
Restaurant 3 304 820 388 798 78,40% 21,60% 

Lounge 1 2 903 947 4 670 013 62,18% 37,82% 
Room Service 1 230 172 1 021 142 120,47% -20,47% 

Conference 
Center 

4 530 937 14 457 549 31,34% 68,66% 

Total 
 

32 906 619 49 256 025 66,81% 33,19% 
 

      Hilton Garden Inn 

Krasnoyarsk (  10).    10,  

  (Total Department Expense)    2020   

  2019    31,1 .  (   23 %). 

 

 10 –     Hilton Garden Inn 

Krasnoyarsk  2020–2019 ,   

 
2020 2019 

growth rate 
2020/2019 

decrease 

Total Rooms Expense 9 476 188 12 335 681 76,82% 23,18% 
Total Food and Beverage Expense 20 457 194 26 655 665 76,75% 23,25% 
Other Operated Departments Expense 
(laundry - guest) 

1 176 858 1 824 247 64,51% 35,49% 

Miscellaneous Income Expense - - - - 
Total Department Expense 31 110 240 40 815 593 76,22% 23,78% 

 

     Hilton Garden Inn 

Krasnoyarsk (  11).    (Total Rooms Profit)  

 27,6 %  2020     2019    51 . ,  

   (Total Department Profit)  64,1 . 

  2020     96,3 .   2019 .  

,   2020       

( ) (Other Operated Departments (laundry - guest)),    
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       ,  

         818 . . 

 

 11 –     Hilton Garden Inn 

Krasnoyarsk  2020–2019 ,   

 2020 2019 
growth rate 
2020/2019 

decrease 

Total Rooms Profit 51 769 733 71 503 436 72,40% 27,60% 
Total Food and Beverage Profit 12 449 425 22 600 360 55,09% 44,91% 
Other Operated Departments Profit 
(laundry - guest) 

(818 363) 759 343 -107,77% 207,77% 

Miscellaneous Income Profit 711 914 1 435 563 49,59% 50,41% 
Total Department Profit 64 112 709 96 298 702 66,58% 33,42% 

 

  12,   (Net Income)  Hilton Garden 

Inn Krasnoyarsk  2020    33 .     58 

.   2019 ,   42 %. 

 

 

 12 –    Hilton Garden Inn Krasnoyarsk  2020–

2019 .,   

 

    Hilton Garden Inn 

Krasnoyarsk     12       (Total 
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Rooms Revenue),       (Total Rooms  

Available),        (Total Rooms Sold). 

ё    ё   2020 .  

  (occupancy) –     

    .     : 

 

                                                                                                        (1) 

  –      (Total Rooms Sold); 

       –       (Total Rooms  Available). 

      12   

    . 

  

 ADR (average daily room rate) –     . 

    : 

                                                                                                       (2) 

  –      (Total Rooms revenue); 

       –  ,     (1). 

      12   

    . 

       

 RevPAR (revenue per available room) –     

 .     : 

                                                                                    (3) 
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  –  ,     (1); 

       –  ,     (2). 

      (1)   

(2)       . 

  

 

  ё     

  Hilton Garden Inn Krasnoyarsk  2019    

    12. 

 

 12 –      Hilton Garden 

Inn Krasnoyarsk  2020–2019 ,   (  TRA, TRS, occupancy) 

 
2020 2019 

Total Rooms revenue (TRR) 61 245 921 83 839 117 

Total Rooms  Available (TRA) 47 397 47 268 

Total Rooms Sold (TRS) 23 395 29 390 

Occupancy % 49,4% 62,2% 

ADR 2 618 2 853 

RevPAR 1 292 1 774 

 

 ,   ,      

         Hilton Garden Inn 

Krasnoyarsk,      62,2 %  49,4 %,  

     2853  2618 ,         

1774  1292 . 
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3       Hilton 
Garden Inn Krasnoyarsk  

 

3.1      
    Hilton Garden Inn Krasnoyarsk  

 

     COVID-19    

 ,   Hilton Worldwide 15  2020  

       – , 

       «CleanStay», 

          

-  «EventReady with CleanStay» [36].      

 Hilton Worldwide,  Hilton Garden Inn Krasnoyarsk     

       . 

 «CleanStay»      Reckitt Benckiser 

(RB),         

   «Dettol»  «Lysol»,      

  (Mayo Clinic),      

          Hilton 

Worldwide      [36].   

  10     

 ,       

   (  13) [36].  13 ,   

      

      – , 

,     ;   

  – , ,  ;   

  –     , ,  

 /     ;  - ; 

,     ;    
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 –   ,  ,   ; 

  –    ,  

,   , ,    

  ;   – ,    

;   – , ,  ;   

   –  ,  ,    

 , - ,   .      

     «Hilton CleanStay»,  , 

     .       

     ,       

         

   . 

 

 

 13 –        

  «CleanStay» 
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  «EventReady with CleanStay»,   

  -        

.       

  «CleanStay»,    -   

   10 ,     

   (high touch areas)    

   (  14) [37].   

14,      (tables),  (chairs),   

(door pulls),      (thermostat 

and lighting controls),    (window shade and drape 

controls),   (room phones),    

 (stationary room furniture),     ё  

(podium and stage items),   (audio visual 

equipment),   -  (sanitizing stations).    

    . 

     , -   

     30   .  

  ,    -    

 «Hilton CleanStay»,  ,     

  .  ,  -  

        

,    -   ,    

  .   -      

   1,5 ,       

,    -    30%. 
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 14 –       

   «EventReady with CleanStay» 

 

3.2       

 Hilton Garden Inn Krasnoyarsk 

 

      

 ,       

    ,       

 ,  Hilton Garden Inn Krasnoyarsk   4 

 (  13).       

(  ),      

   ,  
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 13 –     Hilton Garden Inn 

Krasnoyarsk 

№  
1    
2       

3 
 -      (UVC)  

      

4 
   HEPA (High Efficiency Particulate Air)  

  
 

        

      Hilton Garden Inn 

Krasnoyarsk   COVID-19,   100  (  

   10   ).    ,  

           

  .      

  ,        , 

        

 .  ,       

          

    2021  (  15) [38].  

 

 

 15 –        

   2021  
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    15,     

,      30,8  ,   

  10      ,    

    17,9 .  [38].  

,        ,  

  ,            

2020 .  ,      

  2020–2021  (  16),  ,     

 2021     ,       

 [38].  ,    ,  

 ,         

   . 

 

 

 16 –      2020–2021  
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 ,    «   », 

   ,       

 (  14). 

 

 14 –         

   «   » 

№     

1 
       

 
 

  

2 
       

 
 

  

3        
  
 

4 
       

-        
  
 

5 
   -     

 
 

  

6       
  
 

7       
  
 

8      
  
 

9       .  
 

  

10        
 

  

11 
       

  
  
 

12        
 

  
 

  14,    «   

»   12  .   

       :  

    .      

    «    -   

  » (  14,  5),    

 ,        .  

,          , 



50 
 

      60%   (   

    ).    

    ,    

 15  16,      ,   

  (    10  ).  

 ,     1  2021   18 

 2021 ,     49 .   

         

,           

 .   №9      

    ,       

 .       

  (  15),        

    №7.        

,         

     (      

  « » –  1500 ),    

          

.  

 

 15 –    «   » 

  
 

   
 (  
) 

   
    

  
   

  
 

124 200 

   124 200 

 

 ,    ,  

     .    ,  

    ,  
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  ,      ,  

         

.         

   ,   ,  

  ,      .  

 .          

  ,       

    . ,   , 

   ,   ,  

    ,   , 

   .      

       ,   

,          . 

 ,    «     

 »,    ,    

    (  16). 

 

 16 –         

   «      » 

№     

1       
 

  

2   
 

  

3         
  

4 
    , 

     
  

 

5 
   ,   

 
  

 
 

  16,    «  

    »   5  .  

         : 
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     .    

        , 

     (  )   , 

       –   

,     .  ,    

       ,    

    «   », 

     6  12  2021  (  

),     ,        

 (  ).  ,    

 7  (  ).      

«      » (  17).   17, 

          

 .       « »  3  

      . 

 

 17 –    «      

» 

  
 

   
 (  
) 

   
    

  
   

« » 

  
 

250 000 

   250 000 
 

 ,    –  

-      (UVC)  

     .    , 

          

       

     ,    
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       .  -

          

    .    

          

    2020   ,      

«The Westin Houston Medical Center hotel»,   

ё ё     ,  

  «LightStrike Germ-Zapping robot»    

  «Xenex»  125   [39].  , 

        (UVC),  

       ,  

        

.     99,99% COVID-19   

 15       [39].   

  :    ,   

      ,    ,  

  . -     

    (UVC),   

    ,   

         (  

17).           

       5  

[40].        50–150 . 

       . , 

      «Xenex»  2020 ,  

       ,     

 12  2.3    (Total Rooms Sold)  

 Hilton Garden Inn Krasnoyarsk  23395   2020 , 

,   -    
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 . ,       2020  

        125000/23395=5,3 

   ,        

125000/47397=2,6         ,   

        (130 ). 

 

 

 17 –   -  «LightStrike Germ-

Zapping robot»     (UVC) 

 

 ,    «  -  

    (UVC)      

 »,    ,   

     (  18).   

    ,    «Xenex». 
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 18 –         
   «  -   

   (UVC)      
 » 

№     

1 
 - ,     

 -  
  

2     
3   ,     
4  -      
5    -    

6 
       

-  
  

7 
      

        
  

 

  18,    «  -

     (UVC)    

   »   7  . 

         

 .       , 

        4  5   

       

 ,    .  7  

         

        

     .    

 1  19  2021  (19 ),     3  

        (  ). 

       -  

(  19).    19  ,    

  3  ,   ,  

       . 

      «UVD-
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Robots»     «Blue Ocean Rodotics»  

    «EveMedical».    90 

    6,5 . .    

   . 

 

 19 –    «  -   
   (UVC)      

 » 

  
 

 
 

 
 (  

) 

 
(  

 ) 
 

 , 
  

  
  

«UVD-Robots» 

 
 

90 000 6 480 000 

   90 000 6 480 000 
 

   –  

  HEPA (High Efficiency Particulate Air)  

 .      

  «       

» (CDC)  5  2020 ,     

       ,   

         [41]. 

,     ,   

 .  ,  ,   

,  ,      ,  .   

        

    .   ,  

    ,    

 ,    ,   

      ,  .   

       .  

,         
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  ,        . 

,  COVID-19,    125  [41]. 

      ,   HEPA 

   : 10    [42].  

,   HEPA     (   

,    ),     .  

          CDC 

 : «      

       , 

 ,     » [43].    

    CDC ,    

,    COVID-19,   

        

     (HEPA) [44]. ,  

    HEPA    

,         COVID-19.  

        HEPA  

   HVAC,      

 . ,     

  -   30 000 HEPA-  [45]. 

 ,    HEPA (High Efficiency 

Particulate Air)        

   . 

 ,    «   

 HEPA (High Efficiency Particulate Air)   », 

   ,       

 (  20). 
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 20 –         
   «    HEPA 

(High Efficiency Particulate Air)   » 
№     

1 
    ,  

 
  

   

2 
   HEPA  -

 
  

   

3    
  

   

4      
  

   

5   HEPA   
  

   

6   
  

   

7      
  

   

8 
     

  
  

   
 

  20,    «  

  HEPA (High Efficiency Particulate Air)  

 »   8  .   

         

  .       , 

      (     

   144 ) –       

,       .  

   ,        

     HEPA.  ,  

     2014 ,      

         

 .       ,  

  7         

    ,     

     10 .  
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    1  23  2021    23  . 

    4 –     , 

   7 –      (  ). 

        

    (  21).    4  

,    .    

 HEPA  3000 .     144 ,  

    432   (  ) 

 

 21 –    «   
 HEPA (High Efficiency Particulate Air)   » 

  
 

 
 

 
 (  
) 

   
  

  
HEPA 

  
  

 
432 000 

   432 000 
 

    4  .  

   ,  ,  ,  

   (  22).  

 

 22 –       

№    
 

 
 (  
) 

1 
  
 

01.07.2021-18.08.2021   124 200 

2 
  

    
06.07.2021-12.07.2021   250 000 

3 
 -

 
01.07.2021-19.07.2021 

 
 

6 480 000 

4 
 . 

 HEPA  
 

01.07.2021-23.07.2021 
 

 
432 000 

   01.07.2021-18.08.2021   7 286 200 
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 ,   22    

   18  2021 ,   

   – 49 .    

  7  286  200 .   

,        Hilton Garden Inn 

Krasnoyarsk « » 2020 .   12  2.3  

   2020   33 . ,    

    ,     . 

          

     « »    .  

   ,    

     

   ,      

           

 ,          

. 
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Ч  

 

       : 

     . 

        

   ,   -  

,         ,  

    . ,    ,  

         

 ,   . 

    .  

        , 

,       , 

  ADR, RevPAR     3    2020   

  2019 .      

           

 , ,          , 

      ,      ,  

         2018 .  

  , , ,     

      . 

  -    

 Hilton Worldwide,  ,      

COVID-19   ,    Hilton 

Worldwide  2020        

:     Hilton Worldwide     40,3 

%  2020     74,7 %  2019 ,      

  141,8   2019   114   2020 ,    

      106,2   2019   46   2020 . 

   Hilton Worldwide  2020   720 . . 
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  -    

Hilton Garden Inn Krasnoyarsk,  ,      

  ,       ,     

 Hilton Worldwide.  2020     2019    

  62,2 %  49,4 %,       2853  2618 

,         1774  1292 .  

  Hilton Garden Inn Krasnoyarsk  2020   33,7 . 

. 

       

    .    

     COVID-19   Hilton 

Garden Inn Krasnoyarsk  :   , 

     ,  -   

   (UVC)      

 ,    HEPA (High 

Efficiency Particulate Air)   .    

  :   ,   

  (  ),   ,   

  ,    

. 
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 Hilton Worldwide 

 
HILTON WORLDWIDE HOLDINGS INC. CONSOLIDATED 

BALANCE SHEETS (in millions USD, except share data) 
December 31, 

2020 2019 
ASSETS  
Current Assets: 
Cash and cash equivalents 3218 538 
Restricted cash and cash equivalents 45 92 
Accounts receivable  771 1261 
Prepaid expenses 70 130 
Other 98 72 
Total current assets 4202 2093 
Intangibles and Other Assets:  
Goodwill 5095 5159 
Brands 4904 4877 
Management and franchise contracts, net 653 780 
Other intangible assets, net 266 421 
Operating lease right-of-use assets 772 867 
Property and equipment, net 346 380 
Deferred income tax assets 194 100 
Other 323 280 
Total intangibles and other assets  12553 12864 
TOTAL ASSETS 16755 14957 
LIABILITIES AND EQUITY (DEFICIT)  
Current Liabilities: 
Accounts payable, accrued expenses and other 1302 1703 
Current maturities of long-term debt 56 37 
Current portion of deferred revenues 370 332 
Current portion of liability for guest loyalty program 703 799 
Total current liabilities 2431 2871 
Long-term debt 10431 7956 
Operating lease liabilities 971 1037 
Deferred revenues 1004 827 
Deferred income tax liabilities 649 795 
Liability for guest loyalty program 1766 1060 
Other 989 883 
Total liabilities  18241 15429 
Equity (Deficit):  
common stock 3 3 
Treasury stock  -4453 -4169 
Additional paid-in capital 10552 10489 
Accumulated deficit -6732 -5965 
Accumulated other comprehensive loss -860 -840 
Total Hilton stockholders' deficit -1490 -482 
Noncontrolling interests 4 10 
Total deficit -1486 -472 
TOTAL LIABILITIES AND EQUITY (DEFICIT) 16755 14957 
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    Hilton Worldwide 

 

HILTON WORLDWIDE HOLDINGS INC. 
CONSOLIDATED STATEMENTS OF OPERATIONS 

(in millions USD, except per share data) 

Year Ended December 31, 

2020 2019 2018 

Revenues 
 
 

Franchise and licensing fees 945 1681 1530 

Base and other management fees 123 332 321 

Incentive management fees 38 230 235 

Owned and leased hotels 421 1422 1484 

Other revenues 73 101 98 

Other revenues from managed and franchised properties 2707 5686 5238 

Total revenues 4307 9452 8906 

Expenses 
 
 

Owned and leased hotels 620 1254 1332 

Depreciation and amortization 331 346 325 

General and administrative 311 441 443 

Reorganization costs 41 0 0 

Impairment losses 258 0 0 

Other expenses 60 72 51 

Other expenses from managed and franchised properties 3104 5763 5323 

Total expenses 4725 7876 7474 

Gain on sale of assets, net 0 81 0 

Operating income (loss) -418 1657 1432 

Interest expense -429 -414 -371 

Loss on foreign currency transactions -27 -2 -11 

Loss on debt extinguishments -48 0 0 

Other non-operating income (loss), net -2 3 28 

Income (loss) before income taxes (EBITDA) -924 1244 1078 

Income tax benefit (expense) 204 -358 -309 

Net income (loss) (EBIT) -720 886 769 

Net loss (income) attributable to noncontrolling interests 5 -5 -5 

Net income (loss) attributable to Hilton stockholders -715 881 764 
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    Hilton Garden Inn Krasnoyarsk   
    (USALI) 

 

Summary Profit & Loss Statement 2020 2019 

Total Rooms Revenue 61 245 921 83 839 117 

Restaurant 1 23 936 743 28 718 523 

Restaurant 3 304 820 388 798 

Lounge 1 2 903 947 4 670 013 

Room Service 1 230 172 1 021 142 

Conference Center 4 530 937 14 457 549 

Total Food and Beverage 32 906 619 49 256 025 

Allocated F&B Revenue - - 

Laundry - Guest 358 495 2 583 589 

Other Operated Departments 358 495 2 583 589 

Non-F&B Allocated Revenue - - 

Miscellaneous Income 711 914 1 435 563 

Total Operating Revenue 95 222 949 137 114 294 

Total Rooms Expense 9 476 188 12 335 681 

Restaurant 1 1 574 231 1 034 208 

Lounge 1 - 769 

Food & Beverage Administration 18 882 963 25 620 688 

Total Food and Beverage Expense 20 457 194 26 655 665 

Laundry - Guest 1 176 858 1 824 247 

Other Operated Departments Expense 1 176 858 1 824 247 

Miscellaneous Income Expense - - 

Total Department Expense 31 110 240 40 815 593 

Total Rooms Profit 51 769 733 71 503 436 

Restaurant 1 22 362 512 27 684 315 

Restaurant 3 304 820 388 798 

Lounge 1 2 903 947 4 669 244 

Room Service 1 230 172 1 021 142 

Conference Center 4 530 937 14 457 549 

Food & Beverage Administration (18 882 963) (25 620 688) 

Total Food and Beverage Profit 12 449 425 22 600 360 

Laundry - Guest (818 363) 759 343 

Other Operated Departments Profit (818 363) 759 343 

Non-F&B Allocated - - 

Miscellaneous Income Profit 711 914 1 435 563 

Total Department Profit 64 112 709 96 298 702 

Administrative & General 8 024 980 9 263 497 

Finance Accounting 2 536 212 2 681 697 

Security 522 074 828 207 

Human Resources 660 237 794 176 

Administrative & General 11 743 503 13 567 577 

Information and Telecommunications 2 003 592 2 193 476 
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Summary Profit & Loss Statement 2020 2019 

Marketing & Sales 2 555 266 3 778 242 

Revenue Management Hotel 285 798 299 960 

Total Sales and Marketing 2 841 064 4 078 201 

Property Operations and Maintenance 4 512 344 4 244 071 

Utilities 4 148 363 4 891 905 

Total Undistributed Expenses 25 248 865 28 975 230 

Unallocated Cluster Departments - - 

  - - 

Gross Operating Profit 38 863 843 67 323 472 

Flow-Thru - - 

  - - 

Base Management Fees 2 142 517 3 085 072 

Incentive Management Fees 3 221 228 5 685 659 

Other Management and Franchise Fees 476 115 685 571 

Management and Royalty Fees 5 839 859 9 456 302 

  - - 

Income Before Non-Operating Inc and Exp 33 023 984 57 867 170 

  - - 

Non-Operating Income and Expense - - 

Income 693 583 1 029 753 

Rent - - 

Property and Other Taxes - - 

Insurance 453 803 378 848 

Other Expense - - 

Other EBITDA Expense (475 820) 188 129 

Total Non-Operating Income and Expense (715 600) (462 776) 

EBITDA (Operational) 32 570 181 57 488 322 

Interest Income 693 583 1 029 753 

EBITDA (Adjusted) 33 263 764 58 518 075 

EBITDA 33 739 584 58 329 946 

Flow-Thru - - 

  - - 

Interest, Depreciation and Amortization - - 

Interest - - 

Depreciation and Amortization - - 

Total Interest, Depreciation and Amortization - - 

  - - 

Income Before Income Taxes 33 739 584 58 329 946 

Income Taxes - - 

Net Income 33 739 584 58 329 946 

 

 



 

   

   Hilton Garden Inn Krasnoyarsk 
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