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ȼȼȿȾȿɇɂȿ 
 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɚ ɢ 

ɩɨɩɭɥɹɪɧɚ ɜɨ ɜɫɟɦ ɦɢɪɟ. Ɋɵɧɨɤ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɫɬɪɟɦɢɬɟɥɶɧɨ ɪɚɡɜɢɜɚɟɬɫɹ ɢ 

ɜ Ɋɨɫɫɢɢ, ɫɩɪɨɫ ɧɚ ɭɫɥɭɝɢ ɩɨɜɵɲɚɟɬɫɹ ɞɚɠɟ ɜ ɪɟɝɢɨɧɚɯ. Ɉɞɧɚɤɨ, ɧɟ ɜɫɟ 

ɝɨɫɬɢɧɢɱɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɝɭɬ ɩɪɟɞɨɫɬɚɜɢɬɶ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɤɚɱɟɫɬɜɟɧɧɵɣ 

ɩɪɨɞɭɤɬ.  

Ʉɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɝɨɫɬɢɧɢɰ ɮɨɪɦɢɪɭɸɬɫɹ ɧɚ ɨɫɧɨɜɟ 

ɷɮɮɟɤɬɢɜɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɦɟɸɳɢɯɫɹ ɭ ɧɢɯ ɪɟɫɭɪɫɨɜ. Ɉɞɧɢɦ ɢɡ ɬɚɤɢɯ 

ɪɟɫɭɪɫɨɜ ɦɨɝɭɬ ɛɵɬɶ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɨɞɧɭ ɢɡ 

ɫɨɫɬɚɜɥɹɸɳɢɯ ɩɪɨɰɟɫɫɚ ɝɥɨɛɚɥɢɡɚɰɢɢ ɢ ɢɦɟɧɧɨ ɧɚ ɢɯ ɩɪɨɫɬɨɪɚɯ 

ɪɚɡɜɨɪɚɱɢɜɚɟɬɫɹ ɤɨɧɤɭɪɟɧɬɧɚɹ ɛɨɪɶɛɚ. 

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɹɜɥɹɟɬɫɹ ɦɨɳɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ 

ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɢ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɢɧɬɟɪɟɫɚ ɤ ɜɚɲɟɦɭ 

ɩɪɟɞɩɪɢɹɬɢɸ ɭ ɭɠɟ ɢɦɟɸɳɢɯɫɹ. ɋɨɜɪɟɦɟɧɧɨɟ ɨɛɳɟɫɬɜɨ ɜɫɟ ɛɨɥɶɲɟ ɩɨɥɶɡɭɟɬɫɹ 

ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɦɢɪɚ ɨɧɥɚɣɧ. Ɉɬɞɵɯɚɸɳɢɟ ɞɟɥɹɬɫɹ ɫɜɨɢɦɢ ɜɩɟɱɚɬɥɟɧɢɹɦɢ, 

ɮɨɬɨɝɪɚɮɢɹɦɢ ɢ ɦɧɟɧɢɹɦɢ ɨ ɪɚɡɥɢɱɧɵɯ ɛɪɟɧɞɚɯ. 

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɢɡɭɱɟɧɢɢ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ, 

ɤɚɤ ɩɥɨɳɚɞɤɢ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ SMM, ɤɨɬɨɪɵɟ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ 

ɹɜɥɹɸɬɫɹ ɚɤɬɢɜɧɵɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɩɪɨɞɜɢɠɟɧɢɹ ɛɪɟɧɞɚ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɨɜɵɲɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɢ ɪɨɫɬɚ ɩɪɨɞɚɠ, 

ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɭɜɟɥɢɱɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ.  

ɐɟɥɶɸ ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɢɡɭɱɟɧɢɟ Social Media Marketing ɜ 

ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ, ɢ ɪɚɡɪɚɛɨɬɤɚ SMM-ɫɬɪɚɬɟɝɢɢ ɞɥɹ ɝɨɫɬɢɧɢɰɵ 

«Ɉɤɬɹɛɪɶɫɤɚɹ» ɜ ɝ. Ʉɪɚɫɧɨɹɪɫɤ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɩɨɫɬɚɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ:  

 Ɋɚɫɫɦɨɬɪɟɬɶ ɨɫɧɨɜɧɵɟ ɩɨɧɹɬɢɹ ɢ ɫɭɳɧɨɫɬɶ Social Media Marketing; 

 ɉɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɷɮɮɟɤɬɢɜɧɨɫɬɢ SMM-ɢɧɫɬɪɭɦɟɧɬɨɜ; 

 ɉɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ «Ɉɤɬɹɛɪɶɫɤɚɹ»; 

 Ɋɚɫɫɦɨɬɪɟɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɮɨɪɦɢɪɨɜɚɧɢɹ 
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ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ; 

 Ɋɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɞɥɹ 

ɝɨɫɬɢɧɢɰɵ «Ɉɤɬɹɛɪɶɫɤɚɹ».  

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ «Ɉɤɬɹɛɪɶɫɤɚɹ». 

ɉɪɟɞɦɟɬ ɪɚɛɨɬɵ – ɫɬɪɚɬɟɝɢɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ ɜ ɪɚɛɨɬɟ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɪɚɡɥɢɱɧɵɟ 

ɦɟɬɨɞɵ: ɚɧɚɥɢɬɢɱɟɫɤɢɣ, ɫɪɚɜɧɢɬɟɥɶɧɨɝɨ ɚɧɚɥɢɡɚ, ɨɛɨɛɳɟɧɢɟ, ɨɛɪɚɛɨɬɤɚ 

ɷɥɟɤɬɪɨɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ. 

ɂɡɭɱɟɧɢɟɦ ɜɨɩɪɨɫɚ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɣ ɦɚɪɤɟɬɢɧɝɚ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ 

ɡɚɧɢɦɚɥɢɫɶ ɬɚɤɢɟ ɢɫɫɥɟɞɨɜɚɬɟɥɢ, ɤɚɤ ȼɟɪɯɨɜɰɟɜɚ Ɉ. ɇ., Ɉɜɱɚɪɟɧɤɨ ȼ.Ⱥ., Ɋɹɛɨɜɚ 

Ɍ.Ɏ., ɋɬɪɟɥɤɨɜɚ ȿ.ȼ., Ʉɢɛɚ Ɇ. Ɋ., ɏɦɟɥɶ Ɇ. Ʉ., Ɍɟɪɟɡɚ Ɋ., ɏɟɪɟɧɢ Ⱦ.  

Ⱦɢɩɥɨɦɧɚɹ ɪɚɛɨɬɚ ɫɨɫɬɨɢɬ ɢɡ ɜɜɟɞɟɧɢɹ, ɬɪɟɯ ɝɥɚɜ, ɡɚɤɥɸɱɟɧɢɹ, ɫɩɢɫɤɚ 

ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɫɨɞɟɪɠɢɬ 8 ɪɢɫɭɧɤɨɜ ɢ 6 ɬɚɛɥɢɰ. 
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1 Ɍɟɨɪɟɬɢчɟɫɤɢɟ ɚɫɩɟɤɬɵ Social Media Marketing  

 

1.1 ɋɭщɧɨɫɬɶ ɢ ɨɫɨɛɟɧɧɨɫɬɢ ɦɚɪɤɟɬɢɧɝɚ ɧɚ ɝɨɫɬɢɧɢчɧɵɯ 
ɩɪɟɞɩɪɢяɬɢяɯ  

 

ȼ ɥɢɬɟɪɚɬɭɪɟ ɜɫɬɪɟɱɚɟɬɫɹ ɦɧɨɠɟɫɬɜɨ ɪɚɡɥɢɱɧɵɯ ɨɩɪɟɞɟɥɟɧɢɣ ɩɨɧɹɬɢɹ 

ɦɚɪɤɟɬɢɧɝ. ȼɫɟ ɷɬɢ ɨɩɪɟɞɟɥɟɧɢɹ ɦɨɠɧɨ ɨɛɴɟɞɢɧɢɬɶ ɜ ɞɜɟ ɝɪɭɩɩɵ – ɩɨɧɹɬɢɟ ɜ 

ɭɡɤɨɦ ɢ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ.  

Ɇɚɪɤɟɬɢɧɝ, ɫɨɝɥɚɫɧɨ ɟɝɨ ɲɢɪɨɤɨɦɭ ɩɨɧɢɦɚɧɢɸ, — ɷɬɨ ɫɨɰɢɚɥɶɧɨ-

ɭɩɪɚɜɥɟɧɱɟɫɤɢɣ ɩɪɨɰɟɫɫ, ɩɨɫɪɟɞɫɬɜɨɦ ɤɨɬɨɪɨɝɨ ɢɧɞɢɜɢɞɭɭɦɵ ɢ ɝɪɭɩɩɵ ɥɸɞɟɣ 

ɩɭɬɟɦ ɫɨɡɞɚɧɢɹ ɩɪɨɞɭɤɬɨɜ ɢ ɢɯ ɨɛɦɟɧɚ ɩɨɥɭɱɚɸɬ ɬɨ, ɜ ɱɟɦ ɨɧɢ ɧɭɠɞɚɸɬɫɹ. ȼ 

ɨɫɧɨɜɟ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ ɥɟɠɚɬ ɫɥɟɞɭɸɳɢɟ ɤɥɸɱɟɜɵɟ ɩɨɧɹɬɢɹ: 

ɩɨɬɪɟɛɧɨɫɬɶ, ɠɟɥɚɧɢɟ, ɫɩɪɨɫ, ɩɪɨɞɭɤɬ, ɨɛɦɟɧ, ɫɞɟɥɤɚ, ɪɵɧɨɤ. ȼ ɫɭɳɧɨɫɬɢ ɷɬɨɝɨ 

ɩɨɧɹɬɢɹ ɥɟɠɢɬ ɫɥɟɞɭɸɳɚɹ ɮɨɪɦɭɥɚ: ɩɪɨɢɡɜɨɞɢɬɟ ɬɨ, ɱɬɨ ɭ ɜɚɫ ɛɟɡɭɫɥɨɜɧɨ 

ɛɭɞɟɬ ɤɭɩɥɟɧɨ, ɚ ɧɟ ɧɚɜɹɡɵɜɚɣɬɟ ɩɨɤɭɩɚɬɟɥɸ ɬɨ, ɱɬɨ ɜɚɦ ɭɞɚɥɨɫɶ ɩɪɨɢɡɜɟɫɬɢ 

[26]. 

ȼ ɭɡɤɨɦ ɫɦɵɫɥɟ ɦɚɪɤɟɬɢɧɝ – ɷɬɨ ɫɢɫɬɟɦɚ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɭɩɪɚɜɥɟɧɢɹ ɜɫɟɦɢ 

ɫɬɨɪɨɧɚɦɢ ɞɟɥɨɜɨɣ ɚɤɬɢɜɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɨɫɧɨɜɟ ɤɨɦɩɥɟɤɫɧɨɝɨ ɚɧɚɥɢɡɚ 

ɪɵɧɤɚ, ɡɚɩɪɨɫɨɜ ɩɨɤɭɩɚɬɟɥɟɣ ɫ ɰɟɥɶɸ ɭɫɩɟɲɧɨɣ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ ɢ 

ɩɨɥɭɱɟɧɢɹ ɧɚ ɷɬɨɣ ɨɫɧɨɜɟ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɞɨɯɨɞɚ (ɩɪɢɛɵɥɢ). 

Ʉɪɨɦɟ ɨɛɳɢɯ ɨɩɪɟɞɟɥɟɧɢɣ, ɫɥɟɞɭɟɬ ɪɚɫɫɦɨɬɪɟɬɶ ɷɬɨɬ ɬɟɪɦɢɧ ɫ ɬɨɱɤɢ 

ɡɪɟɧɢɹ ɪɚɡɥɢɱɧɵɯ ɚɜɬɨɪɨɜ. Ⱥɜɬɨɪɵ ɧɚɭɱɧɵɯ ɪɚɡɪɚɛɨɬɨɤ ɩɨ ɦɚɪɤɟɬɢɧɝɭ, 

ɰɢɬɢɪɭɹ ɢ ɞɨɩɨɥɧɹɹ ɞɪɭɝ ɞɪɭɝɚ, ɩɨɥɶɡɭɸɬɫɹ ɪɚɡɥɢɱɧɵɦɢ ɩɨɧɹɬɢɣɧɵɦɢ 

ɫɥɨɜɚɪɹɦɢ. 

Ɉɛɪɚɬɢɦɫɹ ɤ ɬɪɭɞɚɦ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɩɪɨɮɟɫɫɨɪɚ ɩɨ ɦɚɪɤɟɬɢɧɝɭ 

Ɏɢɥɢɩɩɭ Ʉɨɬɥɟɪɭ, ɨɧ ɪɚɫɤɪɵɜɚɟɬ ɨɩɪɟɞɟɥɟɧɢɟ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 

«Ɇɚɪɤɟɬɢɧɝ – ɜɢɞ ɱɟɥɨɜɟɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɚɩɪɚɜɥɟɧɧɨɣ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 

ɧɭɠɞ ɢ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɭɬɟɦ ɨɛɦɟɧɚ» [14] 

ɋɨɝɥɚɫɧɨ Ⱥɦɟɪɢɤɚɧɫɤɨɣ ɚɫɫɨɰɢɚɰɢɢ ɦɚɪɤɟɬɢɧɝɚ, ɪɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ ɢ 

ɩɪɨɰɟɫɫ ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɪɨɰɟɫɫ ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɜɨɩɥɨɳɟɧɢɹ 
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ɡɚɦɵɫɥɚ, ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɪɟɚɥɢɡɚɰɢɢ ɢɞɟɣ, ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ ɨɛɦɟɧɚ, 

ɭɞɨɜɥɟɬɜɨɪɹɸɳɟɝɨ ɰɟɥɹɦ ɨɬɞɟɥɶɧɵɯ ɥɢɰ ɢ ɨɪɝɚɧɢɡɚɰɢɣ. 

ɍ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɭɱɟɧɵɯ ɢɦɟɸɬɫɹ ɫɜɨɢ ɩɨɞɯɨɞɵ ɤ ɬɨɥɤɨɜɚɧɢɸ 

ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɬɟɪɦɢɧɚ. 

Ⱥɜɬɨɪɵ ɫɩɪɚɜɨɱɧɢɤɚ «Ɇɚɪɤɟɬɢɧɝ» ɋɬɪɟɥɤɨɜɚ ȿ.ȼ. ɢ Ɋɹɛɨɜɚ Ɍ.Ɏ. ɫɱɢɬɚɸɬ, 

ɱɬɨ «ɦɚɪɤɟɬɢɧɝ – ɷɬɨ ɚɧɚɥɢɡ ɢ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ ɪɵɧɨɱɧɨɣ ɫɢɬɭɚɰɢɢ ɜ ɰɟɥɹɯ 

ɨɪɢɟɧɬɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɨɛɟɫɩɟɱɟɧɢɹ ɥɭɱɲɢɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɭɫɥɨɜɢɣ 

ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɢɡɜɟɞɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ» [12].  

Ɉɬɨɠɞɟɫɬɜɥɹɹ ɦɚɪɤɟɬɢɧɝ ɫ ɚɧɚɥɢɡɨɦ ɪɵɧɤɚ, ɷɬɢ ɚɜɬɨɪɵ ɬɚɤɢɦ ɨɛɪɚɡɨɦ 

ɱɪɟɡɦɟɪɧɨ ɫɭɠɚɸɬ ɜɨɡɦɨɠɧɨɫɬɢ ɦɚɪɤɟɬɢɧɝɚ, ɧɚɩɪɢɦɟɪ, ɩɨ ɚɤɬɢɜɧɨɦɭ 

ɜɨɡɞɟɣɫɬɜɢɸ ɧɚ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɢ ɟɟ ɩɨɬɪɟɛɧɨɫɬɢ. 

ɋɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɪɚɡɥɢɱɧɵɯ ɩɨɧɹɬɢɣ ɢɡɭɱɚɟɦɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ, ɧɨ ɜ 

ɤɨɧɟɱɧɨɦ ɫɱёɬɟ ɜɫɟ ɨɧɢ ɫɤɥɨɧɹɸɬɫɹ ɤ ɬɨɦɭ, ɱɬɨ ɦɚɪɤɟɬɢɧɝ ɹɜɥɹɟɬɫɹ ɫɢɫɬɟɦɨɣ 

ɭɩɪɚɜɥɟɧɢɹ ɬɨɪɝɨɜɨ-ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ, ɧɚɩɪɚɜɥɟɧɧɨɣ ɧɚ 

ɜɵɹɜɥɟɧɢɟ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɬɨɜɚɪɚɦɢ ɢɥɢ ɭɫɥɭɝɚɦɢ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɫɩɪɨɫɚ 

ɧɚ ɨɫɧɨɜɟ ɟɝɨ ɢɡɭɱɟɧɢɹ, ɜ ɰɟɥɹɯ ɩɨɥɭɱɟɧɢɹ ɨɩɬɢɦɚɥɶɧɨɣ ɩɪɢɛɵɥɢ [5].  

Ɋɚɫɫɦɚɬɪɢɜɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɫ ɬɨɱɤɢ 

ɡɪɟɧɢɹ ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɟɟ ɜɨɡɦɨɠɧɨɫɬɢ:  

 ɪɨɫɬ ɩɪɨɞɚɠ; 

 ɦɚɤɫɢɦɢɡɚɰɢɹ ɞɨɯɨɞɨɜ ɩɪɟɞɩɪɢɹɬɢɹ; 

 ɩɨɜɵɲɟɧɢɟ ɩɨɩɭɥɹɪɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɟɝɨ ɭɫɥɭɝ ɫɪɟɞɢ 

ɩɨɬɪɟɛɢɬɟɥɟɣ; 

 ɩɪɨɞɜɢɠɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɢɦɢɞɠɚ.  

Ɋɚɫɫɦɨɬɪɢɦ ɩɨɞɪɨɛɧɟɟ ɪɟɤɥɚɦɧɭɸ ɩɨɥɢɬɢɤɭ ɜ ɫɮɟɪɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

Ɉɧɚ ɡɚɧɢɦɚɟɬ ɜɚɠɧɨɟ ɦɟɫɬɨ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. 

Ɉɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɧɟ ɢɦɟɟɬ 

ɩɪɢɧɰɢɩɢɚɥɶɧɵɯ ɨɬɥɢɱɢɣ ɨɬ ɞɪɭɝɢɯ ɛɢɡɧɟɫ-ɨɬɪɚɫɥɟɣ, ɩɨɷɬɨɦɭ, ɜɫɟ 

ɫɭɳɟɫɬɜɟɧɧɵɟ ɩɨɥɨɠɟɧɢɹ ɫɨɜɪɟɦɟɧɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɝɭɬ ɛɵɬɶ 

ɩɨɥɧɨɫɬɶɸ ɩɪɢɦɟɧɟɧɵ ɜ ɩɪɨɞɜɢɠɟɧɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ. 

Ɉɩɪɟɞɟɥɟɧɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɦɨɠɧɨ ɫɮɨɪɦɭɥɢɪɨɜɚɬɶ 
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ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: ɝɨɫɬɢɧɢɱɧɵɣ ɦɚɪɤɟɬɢɧɝ - ɷɬɨ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɢ 

ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɮɢɪɦɵ ɩɨ ɪɚɡɪɚɛɨɬɤɟ, ɩɪɨɢɡɜɨɞɫɬɜɭ ɢ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɤɨɦɩɥɟɤɫɧɨɦ ɭɱɟɬɟ ɩɪɨɰɟɫɫɨɜ 

ɩɪɨɢɫɯɨɞɹɳɢɯ ɧɚ ɪɵɧɤɟ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɥɢɱɧɵɯ ɢɥɢ 

ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɤɨɬɨɪɚɹ ɨɛɟɫɩɟɱɢɜɚɟɬ ɞɨɫɬɢɠɟɧɢɟ ɨɬɟɥɟɦ 

ɫɜɨɢɯ ɰɟɥɟɣ [6]. 

ɉɪɨɞɜɢɠɟɧɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɫɨɡɞɚɧɢɟ ɭɫɥɨɜɢɣ 

ɞɥɹ ɩɪɢɫɩɨɫɨɛɥɟɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɤ ɢɦɟɸɳɟɦɭɫɹ ɫɩɪɨɫɭ, 

ɬɪɟɛɨɜɚɧɢɹɦ ɪɵɧɤɚ; ɪɚɡɪɚɛɨɬɤɭ ɫɢɫɬɟɦɵ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ 

ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɢɡɭɱɟɧɢɸ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ ɢ ɩɨɜɵɲɟɧɢɸ 

ɤɚɱɟɫɬɜɚ, ɩɨɜɵɲɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɨɞɭɤɬɨɜ ɫ ɰɟɥɶɸ 

ɩɨɥɭɱɟɧɢɹ ɦɚɤɫɢɦɚɥɶɧɵɯ ɩɪɢɛɵɥɟɣ. 

ɂɧɫɬɪɭɦɟɧɬɵ ɩɪɨɞɜɢɠɟɧɢɹ, ɩɪɢɦɟɧɹɟɦɵ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɯɨɡɹɣɫɬɜɟ, 

ɢɦɟɸɬ ɨɩɪɟɞɟɥɟɧɧɭɸ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɩɪɢɦɟɧɟɧɢɹ, ɤɨɬɨɪɭɸ ɦɵ 

ɪɚɫɫɦɨɬɪɢɦ ɧɢɠɟ ɧɚ ɪɢɫɭɧɤɟ 1.  

 

      Ɋɢɫɭɧɨɤ 1 – Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɜ ɫɮɟɪɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ  

ɉɪɢɦɟɧɟɧɢɟ ɪɚɫɫɦɨɬɪɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɜ ɬɚɤɨɦ ɩɨɪɹɞɤɟ ɩɨɡɜɨɥɹɟɬ 

ɭɜɟɥɢɱɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ, ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ 

ɭɫɥɭɝ ɢ ɫɩɪɨɫ ɧɚ ɧɢɯ, ɢ ɜɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ ɩɨɥɭɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɭɸ ɩɪɢɛɵɥɶ. 

ɇɟɨɞɧɨɡɧɚɱɧɨɟ ɫɨɫɬɨɹɧɢɟ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ Ɋɨɫɫɢɢ ɬɪɟɛɭɟɬ ɨɬ 

ɩɪɟɞɩɪɢɹɬɢɣ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɚɤɬɢɜɧɨɣ ɪɚɡɪɚɛɨɬɤɢ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɟɤɥɚɦɧɨɣ 

ɩɨɥɢɬɢɤɢ, ɰɟɥɶ ɤɨɬɨɪɨɣ – ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɝɪɭɡɤɢ ɢ ɩɨɥɭɱɟɧɢɟ ɧɟɨɛɯɨɞɢɦɵɯ 

ɞɨɯɨɞɨɜ.  
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Ɋɟɤɥɚɦɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɝɨɫɬɢɧɢɰɚɯ ɨɪɝɚɧɢɡɭɟɬɫɹ ɜ ɰɟɥɨɦ 

ɩɨ-ɪɚɡɧɨɦɭ, ɨɞɧɚɤɨ ɩɪɨɫɥɟɠɢɜɚɸɬɫɹ ɟɞɢɧɵɟ ɩɪɢɟɦɵ ɢ ɦɟɬɨɞɵ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɫɥɭɠɛ ɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɦɚɪɤɟɬɢɧɝɚ ɢ ɩɪɨɞɚɠ. ɇɚɢɛɨɥɟɟ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɨɣ ɮɨɪɦɨɣ ɹɜɥɹɟɬɫɹ ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ, ɩɪɢ ɤɨɬɨɪɨɣ 

ɜɨ ɝɥɚɜɟ ɪɚɡɥɢɱɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɦɚɪɤɟɬɢɧɝɚ ɫɬɨɹɬ ɫɩɟɰɢɚɥɢɫɬɵ ɩɨ ɤɨɧɤɪɟɬɧɵɦ 

ɜɢɞɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ – ɩɨ ɩɪɨɞɚɠɚɦ, ɪɟɤɥɚɦɟ, ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɢ 

ɬ.ɩ. 

Ɉɛɴɟɞɢɧɹɹ ɜɫɟ ɜɵɲɟɫɤɚɡɚɧɧɨɟ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɞɥɹ 

ɞɚɥɶɧɟɣɲɟɝɨ ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɫɮɟɪɵ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɢɧɫɬɪɭɦɟɧɬɵ 

ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ ɩɪɨɫɬɨ ɧɟɨɛɯɨɞɢɦɵ.  

ɉɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ ɡɚɬɪɚɝɢɜɚɟɬ 

ɜɫɟ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ, ɟɝɨ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ 

ɫɬɪɭɤɬɭɪɵ, ɚ ɪɟɚɥɢɡɚɰɢɹ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɦɟɪ ɫɬɚɧɨɜɢɬɫɹ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ 

ɫɮɟɪɵ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ.  

ɉɨɥɨɠɟɧɢɟ ɞɟɥ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɭɠɞɚɟɬɫɹ ɜ ɞɟɣɫɬɜɟɧɧɨɦ 

ɪɚɡɜɢɬɢɢ ɪɟɤɥɚɦɧɨɣ ɩɨɥɢɬɢɤɢ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɤɚɤ 

ɝɥɚɜɟɧɫɬɜɭɸɳɟɝɨ ɦɟɯɚɧɢɡɦɚ, ɫɩɨɫɨɛɧɨɝɨ ɫɨɡɞɚɬɶ ɧɟɨɛɯɨɞɢɦɵɟ ɩɪɟɞɩɨɫɵɥɤɢ 

ɞɥɹ ɢɡɜɥɟɱɟɧɢɹ ɦɚɤɫɢɦɚɥɶɧɨɣ ɩɪɢɛɵɥɢ. 

  

1.2 SMM ɜ ɫɬɪɭɤɬɭɪɟ ɦɚɪɤɟɬɢɧɝɚ  
 

ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɛɢɡɧɟɫ ɢɡ ɥɸɛɨɣ ɨɬɪɚɫɥɢ ɫɬɚɪɚɟɬɫɹ ɡɚɧɹɬɶ ɫɜɨɟ 

ɦɟɫɬɨ ɜ ɨɧɥɚɣɧ-ɦɢɪɟ, ɬɚɤ ɤɚɤ ɢɦɟɧɧɨ ɬɚɦ ɦɨɠɧɨ ɨɯɜɚɬɢɬɶ ɛɨɥɶɲɢɧɫɬɜɨ 

ɰɟɥɟɜɵɯ ɤɥɢɟɧɬɨɜ, ɩɨɥɭɱɢɬɶ ɜɫɸ ɧɭɠɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ, ɢ 

ɧɚɫɬɪɨɢɬɶ ɬɚɪɝɟɬɢɪɨɜɚɧɧɭɸ ɪɟɤɥɚɦɭ ɢɥɢ ɩɪɹɦɨɟ ɩɪɟɞɥɨɠɟɧɢɟ. Ɉɞɧɨɣ ɢɡ 

ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧёɧɧɵɯ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɮɨɪɦ ɦɚɪɤɟɬɢɧɝɚ ɹɜɥɹɟɬɫɹ 

ɦɚɪɤɟɬɢɧɝ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ (SMM – Social Media Marketing). 

ɉɟɪɜɨɫɬɟɩɟɧɧɚɹ ɡɚɞɚɱɚ ɦɚɪɤɟɬɢɧɝɚ SMM – ɷɬɨ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɧɚ 

ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ, ɜɤɥɸɱɚɸɳɭɸ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɩɨɷɬɨɦɭ 

ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɹɜɥɹɸɬɫɹ ɰɟɥɟɜɨɣ ɩɥɨɳɚɞɤɨɣ ɞɥɹ 
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ɪɚɡɜɢɬɢɹ ɤɨɦɦɟɪɱɟɫɤɨɣ ɫɪɟɞɵ. ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɞɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɹɦɨɝɨ 

ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ, ɚ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɞɟɬɚɥɶɧɭɸ 

ɫɬɚɬɢɫɬɢɤɭ ɞɥɹ ɪɚɫɱɟɬɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɤɨɧɬɚɤɬɨɜ [17]. 

SMM – ɷɬɨ ɫɩɟɰɢɚɥɶɧɨɟ ɩɨɧɹɬɢɟ, ɨɛɨɡɧɚɱɚɸɳɟɟ ɨɩɬɢɦɚɥɶɧɨɟ 

ɩɪɨɞɜɢɠɟɧɢɟ ɤɨɦɩɚɧɢɢ ɢɥɢ ɛɪɟɧɞɚ ɱɟɪɟɡ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɫɨɰɢɚɥɶɧɵɟ ɪɟɫɭɪɫɵ: 

ɫɨɰ. ɫɟɬɢ, ɮɨɪɭɦɵ ɢɥɢ ɩɨɪɬɚɥɵ. SMM ɦɚɪɤɟɬɢɧɝ ɨɪɢɟɧɬɢɪɭɟɬɫɹ ɧɚ 

ɩɪɢɜɥɟɱɟɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɝɨ ɬɪɚɮɢɤɚ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɧɚ 

ɫɚɣɬ, ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɨɢɫɤɨɜɵɯ ɦɚɲɢɧ. Ɉɫɨɛɟɧɧɨɫɬɶ SMM – 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɩɬɢɦɚɥɶɧɵɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ 

ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɩɪɟɞɥɨɠɟɧɢɣ [31]. 

Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ SMM ɜ ɫɬɪɭɤɬɭɪɟ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɩɨɡɜɨɥɹɸɳɢɯ 

ɩɨɜɵɫɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɬɟɥɹ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ ɤɨɧɬɟɧɬɚ, ɫ 

ɩɨɦɨɳɶɸ ɤɨɬɨɪɨɝɨ ɦɨɠɧɨ ɧɟ ɬɨɥɶɤɨ ɡɚɢɧɬɟɪɟɫɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɹ, ɧɨ ɢ 

ɩɨɜɵɫɢɬɶ ɭɡɧɚɜɚɟɦɨɫɬɶ ɛɪɟɧɞɚ, ɚ ɬɚɤɠɟ ɭɜɟɥɢɱɢɬɶ ɥɨɹɥɶɧɨɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɤ 

ɧɟɦɭ.  

ɉɪɢ ɩɨɦɨɳɢ ɞɚɧɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ ɤɨɦɩɚɧɢɹ ɢ ɦɟɧɟɞɠɟɪ ɢɦɟɸɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɜɡɚɢɦɨɞɟɣɫɬɜɨɜɚɬɶ ɤɚɤ ɫ ɜɧɟɲɧɟɣ, ɬɚɤ ɢ ɫ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɨɣ, ɱɬɨ 

ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɪɟɲɟɧɢɟ ɦɧɨɠɟɫɬɜɚ ɩɪɨɛɥɟɦ, ɢ ɩɨɡɜɨɥɹɟɬ ɜɵɩɨɥɧɹɬɶ ɪɚɡɥɢɱɧɵɟ 

ɮɭɧɤɰɢɢ, ɧɚɱɢɧɚɹ ɨɬ ɩɪɨɞɚɠ, ɪɟɤɥɚɦɵ ɢ ɡɚɤɚɧɱɢɜɚɹ ɚɧɚɥɢɬɢɤɨɣ. ɇɚɩɪɢɦɟɪ, 

ɩɪɢɜɥɟɤɚɬɶ ɩɨɫɬɚɜɳɢɤɨɜ, ɨɬɫɥɟɠɢɜɚɬɶ ɞɟɣɫɬɜɢɹ ɤɨɧɤɭɪɟɧɬɨɜ, ɞɟɥɚɬɶ 

ɡɚɹɜɥɟɧɢɹ, ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɪɨɞɚɠɢ, ɜɡɚɢɦɨɞɟɣɫɬɜɨɜɚɬɶ ɫɨ ɋɆɂ ɢ ɫɨɡɞɚɜɚɬɶ 

ɫɨɛɫɬɜɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɢ ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɩɥɨɳɚɞɤɢ [32].  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, SMM ɨɠɢɞɚɟɬ ɛɵɫɬɪɨɝɨ ɪɚɡɜɢɬɢɹ ɜ ɛɥɢɠɚɣɲɟɦ 

ɛɭɞɭɳɟɦ, ɱɬɨ, ɛɟɡɭɫɥɨɜɧɨ, ɩɨɫɥɭɠɢɬ ɫɤɚɱɤɨɦ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɢ ɪɚɡɜɢɬɢɹ ɧɨɜɵɯ 

ɫɨɰɢɚɥɶɧɵɯ ɩɥɨɳɚɞɨɤ, ɚɧɚɥɢɬɢɱɟɫɤɢɯ ɩɪɨɝɪɚɦɦ ɢ ɞɪɭɝɢɯ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ 

ɷɥɟɦɟɧɬɨɜ ɷɬɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɩɨɫɤɨɥɶɤɭ ɛɭɞɭɳɟɟ ɭɠɟ ɡɚɥɨɠɟɧɨ ɜ ɨɛɥɚɫɬɢ 

ɨɧɥɚɣɧ-ɬɟɯɧɨɥɨɝɢɣ. 

Ɉɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɞɥɹ SMM-ɦɟɧɟɞɠɟɪɚ ɫɨɫɬɨɢɬ ɜ ɩɪɢɜɥɟɱɟɧɢɢ 

ɩɨɬɟɧɰɢɚɥɶɧɨ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɪɢɧɟɫɬɢ 

ɤɨɦɩɚɧɢɢ ɪɟɚɥɶɧɭɸ ɜɵɝɨɞɭ. Ɋɟɡɭɥɶɬɚɬɢɜɧɨɟ ɩɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɬɪɭɞɨɟɦɤɢɣ ɢ 
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ɧɟ ɜɫɟɝɞɚ ɛɵɫɬɪɵɣ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ ɬɪɟɛɭɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ, ɬɟɪɩɟɧɢɹ ɢ 

ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ.  

Ɉɫɧɨɜɧɵɟ ɡɚɞɚɱɢ ɜ SMM: 

 ɩɪɨɞɜɢɠɟɧɢɟ ɛɪɟɧɞɚ; 

 ɩɪɢɜɥɟɱɟɧɢɟ ɬɪɚɮɢɤɚ ɧɚ ɫɚɣɬ; 

 ɩɨɜɵɲɟɧɢɟ ɭɡɧɚɜɚɟɦɨɫɬɢ ɛɪɟɧɞɚ; 

 ɩɨɜɵɲɟɧɢɟ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ; 

 ɪɚɫɲɢɪɟɧɢɟ ɚɭɞɢɬɨɪɢɢ; 

 ɭɜɟɥɢɱɟɧɢɟ ɭɪɨɜɧɹ ɤɨɧɜɟɪɫɢɢ; 

 ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɧɚɞɟɠɧɨɫɬɶ, ɫɬɚɛɢɥɶɧɨɫɬɶ ɢ 
ɧɚɥɢɱɢɟ ɯɨɪɨɲɟɣ ɪɟɩɭɬɚɰɢɢ. ɇɢ ɨɞɢɧ ɫɩɟɰɢɚɥɢɫɬ ɢ ɞɚɠɟ SMM 
ɚɝɟɧɬɫɬɜɨ ɧɟ ɫɦɨɠɟɬ ɨɛɟɫɩɟɱɢɬɶ ɦɝɧɨɜɟɧɧɵɣ ɷɮɮɟɤɬ, ɧɨ ɪɟɡɭɥɶɬɚɬ 
ɬɚɤɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɛɭɞɟɬ ɩɪɨɞɨɥɠɢɬɟɥɶɧɵɦ. 

SMM-ɩɪɨɞɜɢɠɟɧɢɟ – ɷɬɨ ɪɚɛɨɬɚ ɩɨ ɪɚɫɤɪɭɬɤɟ ɚɤɤɚɭɧɬɚ ɩɪɟɞɩɪɢɹɬɢɹ ɜ 

ɨɞɧɨɣ ɢɥɢ ɧɟɫɤɨɥɶɤɢɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ/ɢɧɬɟɪɧɟɬ-ɩɥɨɳɚɞɤɚɯ. Ɋɚɛɨɬɭ ɦɨɠɟɬ 

ɜɵɩɨɥɧɹɬɶ ɨɞɢɧ ɫɩɟɰɢɚɥɢɫɬ, ɥɢɛɨ ɰɟɥɚɹ ɤɨɦɚɧɞɚ (SMM-ɚɝɟɧɬɫɬɜɨ), ɨɧɢ ɦɨɝɭɬ 

ɨɤɚɡɚɬɶ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ ɭɫɥɭɝ ɩɨ ɪɚɛɨɬɟ ɜ ɫɨɰ. ɦɟɞɢɚ.  

Ƚɥɚɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɛɨɬɵ:  

 ɪɚɡɜɢɬɢɟ ɢ ɫɨɡɞɚɧɢɟ ɫɨɨɛɳɟɫɬɜ, ɝɪɭɩɩ, ɩɚɛɥɢɤɨɜ ɜ ɫɨɰɢɚɥɶɧɵɯ 

ɫɟɬɹɯ («ȼɄɨɧɬɚɤɬɟ, Facebook, Instagram), ɫɨɡɞɚɧɢɟ ɢ ɜɟɞɟɧɢɟ ɦɢɤɪɨɛɥɨɝɚ ɜ 

Twitter; 

 ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɢɧɬɟɪɟɫɚ ɚɭɞɢɬɨɪɢɢ ɤ ɫɨɨɛɳɟɫɬɜɭ, ɩɪɢɜɥɟɱɟɧɢɟ 

ɧɨɜɵɯ ɱɥɟɧɨɜ (ɡɚ ɫɱɟɬ ɩɪɨɜɟɞɟɧɢɹ ɪɨɡɵɝɪɵɲɟɣ, ɤɨɧɤɭɪɫɨɜ, ɫɨɪɟɜɧɨɜɚɧɢɣ); 

 ɫɨɡɞɚɧɢɟ ɩɪɢɥɨɠɟɧɢɣ, ɢɝɪ, ɩɨɥɟɡɧɵɯ ɭɬɢɥɢɬ ɢ ɢɯ ɪɚɫɤɪɭɬɤɚ ɫɪɟɞɢ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɟɬɟɣ (ɷɬɨ ɧɚɩɪɚɜɥɟɧɢɟ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧɨ ɜ ɪɚɛɨɬɟ ɫ 

Facebook ɢ «ȼɄɨɧɬɚɤɬɟ»); 

 ɩɪɨɞɜɢɠɟɧɢɟ ɫɚɣɬɚ ɜ ɫɨɨɛɳɟɫɬɜɚɯ (ɪɚɛɨɬɚ ɜ ɛɥɨɝɚɯ ɢ ɧɚ ɮɨɪɭɦɚɯ, 

ɜɟɞɟɧɢɟ ɞɢɫɤɭɫɫɢɣ ɫ ɪɟɚɥɶɧɵɦɢ ɭɱɚɫɬɧɢɤɚɦɢ ɫɟɬɟɣ, ɩɭɛɥɢɤɚɰɢɢ ɩɨɫɬɨɜ, 

ɨɛɡɨɪɨɜ ɢ ɫɬɚɬɟɣ); 
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 ɚɧɚɥɢɬɢɤɚ (ɦɨɧɢɬɨɪɢɧɝ ɫɟɬɟɣ ɢ ɫɨɨɛɳɟɫɬɜ, ɚɧɚɥɢɡ ɫɢɬɭɚɰɢɢ ɢ 

ɜɵɪɚɛɨɬɤɚ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɪɚɫɤɪɭɬɤɟ ɤɨɦɩɚɧɢɢ, ɩɪɨɞɭɤɬɚ ɢɥɢ ɛɪɟɧɞɚ, 

ɫɨɡɞɚɧɢɟ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢɹ ɤɨɦɩɚɧɢɢ ɜ ɂɧɬɟɪɧɟɬɟ) [17]. 

Ʉɚɱɟɫɬɜɨ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ SMM-ɦɚɪɤɟɬɢɧɝɚ ɡɚɜɢɫɢɬ ɨɬ ɜɵɩɨɥɧɟɧɢɹ 

ɧɟɤɨɬɨɪɵɯ ɩɪɚɜɢɥ. ɇɟɭɞɚɱɧɚɹ ɪɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ ɦɨɠɟɬ ɧɟ ɬɨɥɶɤɨ ɨɫɬɚɬɶɫɹ 

ɛɟɡɪɟɡɭɥɶɬɚɬɢɜɧɨɣ, ɧɨ ɢ ɩɪɢɧɟɫɬɢ ɧɨɜɵɟ ɩɪɨɛɥɟɦɵ ɢ ɫɥɨɠɧɨɫɬɢ 

ɩɪɨɞɜɢɝɚɟɦɨɦɭ ɛɪɟɧɞɭ. Ɉɞɧɨ ɢɡ ɜɚɠɧɟɣɲɢɯ ɩɪɚɜɢɥ ɨɬɧɨɫɢɬɫɹ ɤ ɪɚɡɦɟɳɚɟɦɨɦɭ 

ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɤɨɧɬɟɧɬɭ. ȼ ɨɛɥɚɫɬɢ ɦɚɪɤɟɬɢɧɝɚ ɜ ɫɨɰɢɚɥɶɧɵɯ ɦɟɞɢɚ, 

ɤɚɱɟɫɬɜɨ ɤɨɧɬɟɧɬɚ ɢɦɟɟɬ ɧɟ ɦɟɧɶɲɟɟ ɡɧɚɱɟɧɢɟ, ɱɟɦ ɜ ɨɛɥɚɫɬɢ ɬɪɚɞɢɰɢɨɧɧɨɝɨ 

ɋȿɈ- ɩɪɨɞɜɢɠɟɧɢɹ ɫɚɣɬɨɜ. ɇɟɨɛɯɨɞɢɦɨ ɫɥɟɞɢɬɶ ɡɚ ɬɟɦ, ɱɬɨɛɵ ɧɨɜɨɫɬɧɚɹ ɥɟɧɬɚ 

ɛɵɥɚ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɢɧɬɟɪɟɫɧɨɣ ɞɥɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. Ʉɚɤ ɩɨɤɚɡɵɜɚɟɬ ɩɪɚɤɬɢɤɚ, 

ɧɚɢɛɨɥɶɲɢɦ ɢɧɬɟɪɟɫɨɦ ɫɨ ɫɬɨɪɨɧɵ ɚɭɞɢɬɨɪɢɢ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɩɨɥɶɡɭɟɬɫɹ 

ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɣ ɤɨɧɬɟɧɬ, ɩɪɨɜɨɤɚɰɢɨɧɧɵɟ ɩɭɛɥɢɤɚɰɢɢ ɢ ɩɨɥɟɡɧɵɟ ɫɨɜɟɬɵ. 

Ⱦɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɲɢɪɨɤɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɩɪɚɤɬɢɤɚ 

ɩɪɨɜɟɞɟɧɢɹ ɤɨɧɤɭɪɫɨɜ ɢ ɪɚɡɥɢɱɧɵɯ ɚɤɰɢɣ. ɗɬɨɬ ɫɩɨɫɨɛ ɹɜɥɹɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ 

ɷɮɮɟɤɬɢɜɧɵɦ, ɬɚɤ ɤɚɤ ɫɬɨɢɦɨɫɬɶ ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɰɟɧɨɣ ɩɨɞɚɪɤɚ ɢ ɦɨɠɟɬ ɛɵɬɶ 

ɧɟɜɵɫɨɤɨɣ, ɚ ɤɨɥɢɱɟɫɬɜɨ ɭɱɚɫɬɧɢɤɨɜ ɦɨɠɟɬ ɛɵɬɶ ɧɟɨɝɪɚɧɢɱɟɧɧɵɦ. ȿɳɟ ɨɞɧɨ 

ɩɪɟɢɦɭɳɟɫɬɜɨ ɬɚɤɨɝɨ ɫɩɨɫɨɛɚ ɩɪɨɞɜɢɠɟɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɜɵɫɨɤɨɣ ɫɤɨɪɨɫɬɢ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɢ ɛɨɥɶɲɨɦ ɨɯɜɚɬɟ ɚɭɞɢɬɨɪɢɢ. ɋ ɩɨɦɨɳɶɸ 

ɤɨɧɤɭɪɫɨɜ ɦɨɠɧɨ ɭɜɟɥɢɱɢɬɶ ɤɨɥɢɱɟɫɬɜɨ ɚɤɬɢɜɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɜ ɝɪɭɩɩɟ ɢ 

ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɭɱɚɫɬɧɢɤɨɜ ɬɪɚɧɫɥɢɪɨɜɚɬɶ ɧɭɠɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɧɚ ɫɜɨɟɣ 

ɫɬɪɚɧɢɰɟ, ɱɬɨɛɵ ɨ ɜɚɲɟɦ ɩɪɟɞɩɪɢɹɬɢɢ ɭɡɧɚɥɨ ɛɨɥɶɲɟ ɥɸɞɟɣ. ɋɥɟɞɭɟɬ 

ɨɬɦɟɬɢɬɶ, ɱɬɨ ɪɟɤɥɚɦɧɵɟ ɤɚɦɩɚɧɢɢ ɜ ɨɧɥɚɣɧ ɫɪɟɞɟ ɹɜɥɹɸɬɫɹ ɨɬɧɨɫɢɬɟɥɶɧɨ 

ɧɨɜɵɦ ɧɚɩɪɚɜɥɟɧɢɟɦ ɜ ɩɪɨɞɜɢɠɟɧɢɢ ɛɢɡɧɟɫɚ. Ȼɵɫɬɪɨɟ ɟɝɨ ɪɚɡɜɢɬɢɟ 

ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɩɨɥɧɵɦ ɫɨɨɬɜɟɬɫɬɜɢɟɦ ɫɨɜɪɟɦɟɧɧɵɦ ɪɟɚɥɢɹɦ ɪɵɧɤɚ. 

ɇɟɨɛɯɨɞɢɦɨ ɛɪɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɩɨɥɶɡɨɜɚɬɟɥɢ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ – 

ɷɬɨ ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɥɸɞɟɣ ɢɡ ɪɚɡɧɵɯ ɫɬɪɚɧ ɢ ɝɨɪɨɞɨɜ, ɩɨɷɬɨɦɭ ɫɤɨɪɨɫɬɶ 

ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɦɟɠɞɭ ɧɢɦɢ ɹɜɥɹɟɬɫɹ ɨɱɟɧɶ ɜɵɫɨɤɨɣ.  

ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɚɪɤɟɬɢɧɝɟ ɨɝɪɨɦɧɨɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɹɟɬɫɹ ɤɥɢɟɧɬ 

ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɦɭ ɩɨɞɯɨɞɭ ɤ ɩɪɨɞɜɢɠɟɧɢɸ ɛɢɡɧɟɫɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ 
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ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɩɨɡɜɨɥɹɟɬ ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɥɧɨ ɨɛɟɫɩɟɱɢɬɶ ɢɦɟɧɧɨ ɷɬɨɬ 

ɩɨɞɯɨɞ. ȼ ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɣ ɪɟɤɥɚɦɵ, ɞɥɹ ɤɥɢɟɧɬ- ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ 

ɫɨɰɢɚɥɶɧɵɟ ɦɟɞɢɚ ɩɟɪɜɨɨɱɟɪɟɞɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɧɟ ɩɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɚ, ɚ 

ɨɛɟɫɩɟɱɟɧɢɟ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɟɣ.  

ɋ ɩɨɦɨɳɶɸ ɨɧɥɚɣɧ ɩɪɨɞɜɢɠɟɧɢɹ ɤɥɢɟɧɬɵ ɩɟɪɟɫɬɚɸɬ ɛɵɬɶ ɩɚɫɫɢɜɧɵɦɢ 

ɩɨɥɭɱɚɬɟɥɹɦɢ ɢɧɮɨɪɦɚɰɢɢ, ɨɧɢ ɫɬɚɧɨɜɹɬɫɹ ɚɤɬɢɜɧɵɦɢ ɭɱɚɫɬɧɢɤɚɦɢ ɞɢɚɥɨɝɚ. 

Ɉɞɧɨ ɢɡ ɨɬɥɢɱɢɣ SMM-ɦɚɪɤɟɬɢɧɝɚ ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ 

ɟɝɨ ɢɧɫɬɪɭɦɟɧɬɵ ɩɨɡɜɨɥɹɸɬ ɩɨɞɞɟɪɠɢɜɚɬɶ ɫɜɹɡɶ ɫ ɤɥɢɟɧɬɚɦɢ ɜ ɪɟɠɢɦɟ ɨɧɥɚɣɧ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɷɬɨ, ɧɟɥɶɡɹ ɫɛɪɚɫɵɜɚɬɶ ɫɨ ɫɱɟɬɨɜ ɦɟɬɨɞɵ ɢ ɫɩɨɫɨɛɵ ɬɪɚɞɢɰɢɨɧɧɨɝɨ 

ɦɚɪɤɟɬɢɧɝɚ. ɇɚɢɛɨɥɟɟ ɜɵɫɨɤɢɣ ɪɟɡɭɥɶɬɚɬ ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɬɨɥɶɤɨ ɜ ɬɨɦ ɫɥɭɱɚɟ, 

ɟɫɥɢ ɦɟɬɨɞɵ ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢ ɧɨɜɢɧɤɢ SMM ɩɪɢɦɟɧɹɬɶ ɫɨɜɦɟɫɬɧɨ.  

ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɧɟ ɞɥɹ ɜɫɟɯ ɫɮɟɪ ɛɢɡɧɟɫɚ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɟ 

ɛɭɞɟɬ ɨɞɢɧɚɤɨɜɨ ɷɮɮɟɤɬɢɜɧɵɦ. Ⱦɥɹ ɤɚɠɞɨɝɨ ɛɢɡɧɟɫɚ ɧɭɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɜɨɢ 

ɩɨɞɯɨɞɹɳɢɟ ɢɧɫɬɪɭɦɟɧɬɵ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɨɱɟɧɶ ɜɚɠɧɨ ɩɨɞɨɛɪɚɬɶ 

ɩɪɚɜɢɥɶɧɭɸ SMM-ɫɬɪɚɬɟɝɢɸ ɢ ɡɚɪɚɧɟɟ ɨɰɟɧɢɬɶ ɟɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɪɟɡɭɥɶɬɚɬɵ. 

ɋɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɵɟ ɛɢɡɧɟɫ-ɤɚɬɟɝɨɪɢɢ, ɝɞɟ ɩɪɨɞɜɢɠɟɧɢɟ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ 

ɛɭɞɟɬ ɧɚɢɛɨɥɟɟ ɪɟɡɭɥɶɬɚɬɢɜɧɵɦ:  

 ɤɪɭɩɧɵɣ ɛɢɡɧɟɫ; 

 ɫɪɟɞɧɢɣ ɢ ɦɚɥɵɣ ɛɢɡɧɟɫ; 

 ɢɧɬɟɪɧɟɬ-ɫɟɤɬɨɪ; 

 ɫɟɤɬɨɪ ȼ2ȼ.  

ɋɪɟɞɢ ɞɨɫɬɨɢɧɫɬɜ SMM - ɦɚɪɤɟɬɢɧɝɚ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɫɥɟɞɭɸɳɢɟ: 

 ɉɪɨɫɬɨɬɚ ɢ ɫɤɨɪɨɫɬɶ: ɫɨɡɞɚɧɢɟ ɢ ɩɨɞɞɟɪɠɤɚ ɝɪɭɩɩɵ ɜ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ 

ɡɚɣɦɟɬ ɝɨɪɚɡɞɨ ɦɟɧɶɲɟ ɜɪɟɦɟɧɢ, ɧɟɠɟɥɢ ɪɚɡɪɚɛɨɬɤɚ ɫɚɣɬɚ ɜɢɡɢɬɤɢ ɢ ɟɝɨ 

ɩɨɫɥɟɞɭɸɳɚɹ ɪɚɫɤɪɭɬɤɚ ɢ ɩɪɨɞɜɢɠɟɧɢɟ ɜ ɂɧɬɟɪɧɟɬɟ. 

 Ȼɵɫɬɪɵɣ ɡɚɩɭɫɤ ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ. 

 Ɉɩɨɜɟɳɟɧɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ȿɫɥɢ ɧɟɨɛɯɨɞɢɦɨ ɢɧɮɨɪɦɢɪɨɜɚɬɶ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɨ ɫɭɳɟɫɬɜɭɸɳɢɯ ɫɤɢɞɤɚ ɢ ɛɭɞɭɳɢɯ ɚɤɰɢɹɯ ɤɨɦɩɚɧɢɢ – 
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ɫɞɟɥɚɬɶ ɷɬɨ ɩɪɢ ɩɨɦɨɳɢ ɮɭɧɤɰɢɨɧɚɥɚ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ ɜɨɡɦɨɠɧɨ ɨɱɟɧɶ 

ɛɵɫɬɪɨ ɢ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɫɬɨ. 

 Ɉɛɪɚɬɧɚɹ ɫɜɹɡɶ ɫ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ. Ʉɨɦɩɚɧɢɹ ɦɨɠɟɬ ɢɧɬɟɪɟɫɨɜɚɬɶɫɹ ɭ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɝɪɭɩɩɵ, ɧɪɚɜɢɬɫɹ ɢɦ ɟɟ ɧɨɜɚɹ ɚɤɰɢɹ, ɤɚɤɢɟ ɭ ɧɟё ɟɫɬɶ 

ɩɥɸɫɵ ɢ ɦɢɧɭɫɵ, ɱɬɨ ɨɧɢ ɯɨɬɹɬ ɭɜɢɞɟɬɶ ɜ ɛɭɞɭɳɟɦ – ɤɚɤɢɟ ɭɫɥɭɝɢ ɢɥɢ 

ɬɨɜɚɪɵ ɛɭɞɭɬ ɜɨɫɬɪɟɛɨɜɚɧɵ. 

Ɉɞɢɧ ɢɡ ɝɥɚɜɧɵɯ ɧɟɞɨɫɬɚɬɤɨɜ SMM ɩɪɨɞɜɢɠɟɧɢɹ – ɷɬɨ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜ 

ɩɨɫɬɨɹɧɧɨɣ ɜɨɜɥɟɱɟɧɧɨɫɬɢ. ɋɨɡɞɚɧɢɟ ɢ ɜɟɞɟɧɢɟ ɝɪɭɩɩ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, 

ɧɚɩɪɢɦɟɪ, ɡɚɧɢɦɚɟɬ ɞɨɫɬɚɬɨɱɧɨ ɦɧɨɝɨ ɜɪɟɦɟɧɢ, ɨɫɨɛɟɧɧɨ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ – ɷɬɨ ɬɚ ɩɥɨɳɚɞɤɚ, ɝɞɟ ɥɸɞɢ ɨɛɳɚɸɬɫɹ ɢ 

ɨɬɞɵɯɚɸɬ, ɢ ɩɪɨɜɨɞɹɬ ɫɜɨɟ ɫɜɨɛɨɞɧɨɟ ɜɪɟɦɹ, ɢɦɟɧɧɨ ɩɨɷɬɨɦɭ ɩɪɨɞɜɢɠɟɧɢɟ 

ɫɚɣɬɨɜ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɬɚɤ ɩɨɩɭɥɹɪɧɨ. Ɉɞɧɚɤɨ, ɤɚɤ ɢ ɥɸɛɨɣ ɢɧɫɬɪɭɦɟɧɬ 

ɦɚɪɤɟɬɢɧɝɚ, SMM-ɩɪɨɞɜɢɠɟɧɢɟ ɧɟɥɶɡɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɜɫɥɟɩɭɸ, ɧɟɨɛɯɨɞɢɦɨ 

ɫɨɛɪɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɜɨɟɣ ɚɭɞɢɬɨɪɢɢ ɢ ɭɱɢɬɵɜɚɬɶ ɟɟ ɩɪɢ ɪɚɡɪɚɛɨɬɤɟ 

ɤɨɧɰɟɩɰɢɢ ɢ ɫɬɪɚɬɟɝɢɢ ɢɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝɚ, ɧɟɩɪɟɪɵɜɧɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ 

ɦɟɬɨɞɵ ɷɮɮɟɤɬɢɜɧɨɫɬɢ SMM, ɚ ɬɚɤɠɟ ɪɟɝɭɥɹɪɧɨ ɩɨɥɭɱɚɬɶ ɨɛɪɚɬɧɭɸ ɫɜɹɡɶ. 

 

1.3 ɋɩɨɫɨɛɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ ɩɪɨɞɜɢɠɟɧɢя ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢчɧɵɯ 
ɭɫɥɭɝ  

 

ȼ ɭɫɥɨɜɢɹɯ ɧɚɫɵɳɟɧɧɨɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɪɵɧɤɚ ɧɟɞɨɫɬɚɬɨɱɧɨ ɜɜɟɫɬɢ 

ɧɨɜɵɣ ɜɢɞ ɭɫɥɭɝ, ɭɫɬɚɧɨɜɢɬɶ ɧɚ ɧɟɝɨ ɨɩɬɢɦɚɥɶɧɭɸ ɰɟɧɭ ɢ ɜɵɛɪɚɬɶ 

ɷɮɮɟɤɬɢɜɧɵɟ ɤɚɧɚɥɵ ɪɚɫɩɪɟɞɟɥɟɧɢɹ. 

ɇɚɢɛɨɥɶɲɟɟ ɡɧɚɱɟɧɢɟ ɩɪɢɨɛɪɟɬɚɸɬ ɢɦɟɧɧɨ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ – ɷɬɨ 

ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɪɟɲɟɧɢɣ, ɤɨɬɨɪɵɟ ɫɜɹɡɚɧɵ ɫ 

ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɫɬɶɸ.  

ɍɜɟɥɢɱɟɧɢɟ ɪɨɥɢ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɣ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɫɜɹɡɚɧɨ ɧɟ 

ɬɨɥɶɤɨ ɫ ɜɧɟɲɧɢɦɢ ɫɬɪɭɤɬɭɪɧɵɦɢ ɢɡɦɟɧɟɧɢɹɦɢ ɧɚ ɪɵɧɤɟ, ɧɨ ɢ ɫ 

ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɜɧɭɬɪɟɧɧɢɯ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɫɭɛɴɟɤɬɚɦɢ ɪɵɧɤɚ.  

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɷɤɨɧɨɦɢɤɚ ɛɨɥɶɲɢɧɫɬɜɚ ɫɬɪɚɧ ɩɪɟɬɟɪɩɟɜɚɟɬ ɬɚɤɨɣ 
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ɩɟɪɢɨɞ, ɜ ɤɨɬɨɪɨɦ ɜɨɡɦɨɠɧɨɫɬɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ ɢ ɩɪɟɞɥɨɠɟɧɢɹ 

ɡɧɚɱɢɬɟɥɶɧɨ ɨɩɟɪɟɠɚɸɬ ɫɩɪɨɫ, ɜɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ ɩɪɨɢɫɯɨɞɢɬ ɩɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ 

ɤɨɧɤɭɪɟɧɰɢɢ ɦɟɠɞɭ ɤɨɦɩɚɧɢɹɦɢ ɢ ɩɪɟɞɥɚɝɚɟɦɵɦɢ ɭɫɥɭɝɚɦɢ. ɉɨɷɬɨɦɭ 

ɩɪɟɞɩɪɢɹɬɢɹɦ ɩɪɢɯɨɞɢɬɫɹ ɢɫɤɚɬɶ ɧɨɜɵɟ ɩɭɬɢ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ. ȼ 

ɷɬɨɦ ɢɦ ɩɨɦɨɝɚɸɬ ɪɚɡɥɢɱɧɵɟ ɦɟɬɨɞɵ ɢ ɢɧɫɬɪɭɦɟɧɬɵ ɩɪɨɞɜɢɠɟɧɢɹ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. 

Ɉɛɳɚɹ ɫɬɪɚɬɟɝɢɹ ɢ ɩɪɨɝɪɚɦɦɵ ɦɚɪɤɟɬɢɧɝɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɦɨɝɭɬ ɞɥɹ 

ɢɯ ɩɪɨɞɜɢɠɟɧɢɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɥɟɞɭɸɳɢɟ ɤɚɧɚɥɵ: 

1. Ɋɟɤɥɚɦɚ ɱɟɪɟɡ ɋɆɂ; 

2. ɉɪɹɦɨɣ ɦɚɪɤɟɬɢɧɝ; 

3. ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ; 

4. ɋɜɹɡɢ ɫ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶɸ (PR). 

ɂɧɫɬɪɭɦɟɧɬɵ ɢ ɫɩɨɫɨɛɵ, ɢɫɩɨɥɶɡɭɸɳɢɟɫɹ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ: 

 Ȼɚɧɧɟɪɵ; 

 Ʉɨɧɬɟɤɫɬɧɚɹ ɪɟɤɥɚɦɚ; 

 ȼɟɛ-ɫɚɣɬ; 

 Ⱥɪɨɦɚɦɚɪɤɟɬɢɧɝ; 

 Ɇɭɡɵɤɚɥɶɧɨɟ ɨɮɨɪɦɥɟɧɢɟ; 

 ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ (Instagram, ȼɤɨɧɬɚɤɬɟ, Twitter, Ɍɢɤ-ɬɨɤ ɢ ɞɪ.). 

 Ɍɚɪɝɟɬɢɪɨɜɚɧɧɚɹ ɪɟɤɥɚɦɚ 

Ⱦɚɥɟɟ ɪɚɫɫɦɨɬɪɢɦ ɷɬɢ ɫɩɨɫɨɛɵ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ. 

Ȼɚɧɧɟɪ – ɷɬɨ ɝɪɚɮɢɱɟɫɤɢɣ ɛɥɨɤ ɪɟɤɥɚɦɧɨɝɨ ɯɚɪɚɤɬɟɪɚ. Ɉɧ ɦɨɠɟɬ 

ɫɨɞɟɪɠɚɬɶ ɜ ɫɟɛɟ ɜɢɞɟɨ, ɬɟɤɫɬ, ɪɚɡɥɢɱɧɵɟ ɫɬɚɬɢɱɧɵɟ ɢɡɨɛɪɚɠɟɧɢɹ ɢ 

ɚɧɢɦɢɪɨɜɚɧɧɵɟ ɦɚɬɟɪɢɚɥɵ. Ʉɥɢɤ ɩɨ ɬɚɤɨɦɭ ɢɡɨɛɪɚɠɟɧɢɸ ɜɟɞɟɬ ɧɚ ɡɚɪɚɧɟɟ 

ɭɫɬɚɧɨɜɥɟɧɧɵɣ ɪɟɤɥɚɦɧɵɣ ɫɚɣɬ. ȼɧɢɦɚɧɢɟ ɩɪɢɜɥɟɤɚɟɬɫɹ ɡɚ ɫɱɟɬ ɹɪɤɨɫɬɢ, ɥɢɛɨ 

ɚɧɢɦɚɰɢɢ. 

ɋɭɳɟɫɬɜɭɟɬ ɟɳɟ ɨɞɢɧ ɜɢɞ ɛɚɧɧɟɪɨɜ – ɷɬɨ ɦɟɞɢɣɧɨ-ɤɨɧɬɟɤɫɬɧɵɣ ɛɚɧɧɟɪ. 

Ɉɬ ɨɛɵɱɧɨɝɨ ɨɧ ɨɬɥɢɱɚɟɬɫɹ ɫɥɟɞɭɸɳɢɦ: ɦɟɞɢɣɧɨ-ɤɨɧɬɟɤɫɬɧɵɣ ɛɚɧɧɟɪ 
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ɩɪɢɜɹɡɵɜɚɸɬ ɤ ɫɩɟɰɢɚɥɶɧɵɦ ɤɥɸɱɟɜɵɦ ɫɥɨɜɚɦ ɢ ɩɨɤɚɡɵɜɚɟɬɫɹ ɨɧ ɬɨɥɶɤɨ ɜ 

ɨɬɜɟɬ ɧɚ ɡɚɩɪɨɫɵ, ɝɞɟ ɩɪɢɫɭɬɫɬɜɭɸɬ ɧɭɠɧɵɟ ɪɟɤɥɚɦɨɞɚɬɟɥɸ ɤɥɸɱɟɜɵɟ ɫɥɨɜɚ.  

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɬɚɤɨɣ ɫɩɨɫɨɛ ɩɪɨɞɜɢɠɟɧɢɹ ɛɭɞɟɬ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦ, ɬɚɤ ɤɚɤ 

ɩɪɢɜɟɞɟɬ ɛɨɥɶɲɟ ɰɟɥɟɜɵɯ ɤɥɢɟɧɬɨɜ. 

Ʉɨɧɬɟɤɫɬɧɚɹ ɪɟɤɥɚɦɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ – ɟɳɟ ɨɞɢɧ ɷɮɮɟɤɬɢɜɧɵɣ ɦɟɬɨɞ 

ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɢɧɬɟɪɧɟɬɟ. Ɉɧɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɤɨɪɨɬɤɭɸ ɬɟɤɫɬɨɜɭɸ 

ɩɭɛɥɢɤɚɰɢɸ, ɤɨɬɨɪɚɹ ɪɚɫɩɨɥɚɝɚɟɬɫɹ ɫɩɪɚɜɚ ɢ ɧɢɠɟ ɩɨɢɫɤɨɜɨɣ ɫɬɪɨɤɢ, 

ɩɨɹɜɥɹɟɬɫɹ ɜ ɨɬɜɟɬ ɧɚ ɡɚɩɪɨɫ ɩɨɥɶɡɨɜɚɬɟɥɹ. Ɍɚɤɚɹ ɪɟɤɥɚɦɚ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɩɨɹɜɥɹɟɬɫɹ ɧɟ ɭ ɜɫɟɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɚ ɬɨɥɶɤɨ ɭ ɬɟɯ, ɤɬɨ ɡɚɞɚɥɢ 

ɤɨɧɤɪɟɬɧɵɣ ɩɨɢɫɤɨɜɵɣ ɡɚɩɪɨɫ.  

ɉɪɢɦɟɪɨɦ ɬɚɤɢɯ ɡɚɩɪɨɫɨɜ ɦɨɝɭɬ ɛɵɬɶ ɫɥɟɞɭɸɳɢɟ – «ɝɨɫɬɢɧɢɰɚ 

Ʉɪɚɫɧɨɹɪɫɤ», «ɫɧɹɬɶ ɨɬɟɥɶ ɩɨɫɭɬɨɱɧɨ» ɢ ɬ.ɞ. ɇɚɢɛɨɥɶɲɢɣ ɪɟɡɭɥɶɬɚɬ 

ɤɨɧɬɟɤɫɬɧɚɹ ɪɟɤɥɚɦɚ ɩɪɢɧɨɫɢɬ, ɤɨɝɞɚ ɟɟ ɢɫɩɨɥɶɡɭɸɬ ɞɥɹ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɢɥɢ 

ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ ɚɤɰɢɹɦɢ, ɫɤɢɞɤɚɦɢ ɢ ɫɩɟɰɢɚɥɶɧɵɦɢ ɩɪɟɞɥɨɠɟɧɢɹɦɢ. 

ɇɚɩɪɢɦɟɪ, «ɭɠɢɧ ɜ ɩɨɞɚɪɨɤ» ɢɥɢ «ɫɤɢɞɤɚ ɧɚ ɬɪɟɬɶɢ ɫɭɬɤɢ 30%»). 

ɇɟɨɛɯɨɞɢɦɨ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɬɶ ɢɧɬɟɪɧɟɬ-ɫɚɣɬ ɝɨɫɬɢɧɢɰɵ. Ⱦɥɹ ɷɬɨɝɨ 

ɧɭɠɧɨ ɱɟɬɤɨ ɜɵɞɟɥɢɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɩɨɪɬɚɥɚ ɝɨɫɬɢɧɢɰɵ, ɫɨɫɬɚɜɢɬɶ 

ɩɨɞɪɨɛɧɵɣ ɫɩɢɫɨɤ ɤɥɸɱɟɜɵɯ ɡɚɩɪɨɫɨɜ, ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɨɬɪɚɠɚɸɳɢɯ ɤɚɤ 

ɨɫɨɛɟɧɧɨɫɬɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɢɯ ɩɪɟɞɩɨɱɬɟɧɢɹ, ɬɚɤ ɢ ɨɬɥɢɱɢɬɟɥɶɧɵɟ 

ɱɟɪɬɵ ɝɨɫɬɢɧɢɰɵ, ɲɢɪɨɬɭ ɫɩɟɤɬɪɚ ɭɫɥɭɝ ɢ ɬ.ɩ. Ɍɚɤɠɟ ɧɭɠɧɨ ɭɱɢɬɵɜɚɬɶ 

ɪɟɝɢɨɧɚɥɶɧɭɸ ɡɚɜɢɫɢɦɨɫɬɶ ɤɥɸɱɟɜɵɯ ɡɚɩɪɨɫɨɜ, ɢɛɨ ɞɥɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɷɬɨ ɹɜɥɹɟɬɫɹ ɟɞɜɚ ɥɢ ɧɟ ɨɩɪɟɞɟɥɹɸɳɢɦ ɮɚɤɬɨɪɨɦ. Ɋɟɣɬɢɧɝ ɝɨɫɬɢɧɢɰɵ ɹɜɥɹɟɬɫɹ 

ɬɟɦ ɮɚɤɬɨɪɨɦ, ɤɨɬɨɪɵɣ ɦɨɠɟɬ ɩɨɡɜɨɥɢɬɶ ɩɨɞɞɟɪɠɢɜɚɬɶ ɰɟɧɵ ɧɚ ɧɨɦɟɪɚ ɜ 

ɜɚɲɟɦ ɨɬɟɥɟ ɧɚ ɧɟɨɛɯɨɞɢɦɨɦ ɭɪɨɜɧɟ. ɇɨ ɩɨɦɢɦɨ ɪɟɣɬɢɧɝɚ ɨɬɟɥɹ, ɫɭɳɟɫɬɜɭɟɬ 

ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɢɧɫɬɪɭɦɟɧɬɨɜ, ɩɨɡɜɨɥɹɸɳɢɯ ɩɪɢɜɥɟɤɚɬɶ ɰɟɥɟɜɭɸ 

ɚɭɞɢɬɨɪɢɸ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ: ɫɩɟɰɢɚɥɶɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ, ɫɤɢɞɤɢ ɢ ɩɨɞɚɪɤɢ, 

ɪɚɡɥɢɱɧɵɟ ɩɚɤɟɬɵ ɭɫɥɭɝ, ɩɪɨɦɨ-ɚɤɰɢɢ [1]. 

ȼ ɫɨɜɪɟɦɟɧɧɵɣ ɜɟɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɡɚɜɢɫɢɦɨɫɬɢ ɜɚɠɧɵɦ ɢ ɥɟɝɤɨ 

ɞɨɫɬɭɩɧɵɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɩɪɨɞɜɢɠɟɧɢɹ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ 

ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ, ɬɚɤ ɤɚɤ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ 28 
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ɢɦɟɧɧɨ ɢɧɬɟɪɧɟɬ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɨɛɥɚɞɚɸɬ ɨɝɪɨɦɧɵɦ 

ɩɨɬɟɧɰɢɚɥɨɦ ɞɥɹ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ [18]. 

 ɋɨɰɢɚɥɶɧɚɹ ɫɟɬɶ – ɢɧɬɟɪɚɤɬɢɜɧɵɣ ɦɧɨɝɨɩɨɥɶɡɨɜɚɬɟɥɶɫɤɢɣ ɫɚɣɬ, ɤɨɧɬɟɧɬ 

ɤɨɬɨɪɨɝɨ ɧɚɩɨɥɧɹɟɬɫɹ ɟɝɨ ɩɨɫɟɬɢɬɟɥɹɦɢ, ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɭɤɚɡɚɧɢɹ ɤɚɤɨɣ-ɥɢɛɨ 

ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɬɞɟɥɶɧɨɦ ɱɟɥɨɜɟɤɟ, ɩɨ ɤɨɬɨɪɨɣ ɚɤɤɚɭɧɬ ɩɨɥɶɡɨɜɚɬɟɥɹ ɫɦɨɝɭɬ 

ɧɚɣɬɢ ɞɪɭɝɢɟ ɭɱɚɫɬɧɢɤɢ ɫɟɬɢ [2]. 

Ɋɭɤɨɜɨɞɫɬɜɨ ɨɬɟɥɟɣ, ɝɨɫɬɢɧɢɰ ɞɨɥɠɧɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɛɚɡɨɜɵɟ 

ɫɩɨɫɨɛɵ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɬɚɤɢɯ ɤɚɤ: ɜɟɛ-ɫɚɣɬɵ, Twitter, 

«Ɉɞɧɨɤɥɚɫɫɧɢɤɢ», ȼɄɨɧɬɚɤɬɟ ɢ Facebook, ɧɨ ɨɫɜɚɢɜɚɬɶ ɛɨɥɟɟ ɧɨɜɵɟ ɰɢɮɪɨɜɵɟ 

ɬɟɯɧɨɥɨɝɢɢ ɢ ɭɫɥɭɝɢ. 

 ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɚɤɬɭɚɥɶɧɵ ɤɚɤ ɫɩɨɫɨɛ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

ɞɥɹ ɧɟɛɨɥɶɲɢɯ ɨɬɟɥɟɣ. Ȼɥɚɝɨɞɚɪɹ ɫɨɰɢɚɥɶɧɵɦ ɦɟɞɢɚ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦ 

ɧɟɛɨɥɶɲɢɯ ɝɨɫɬɢɧɢɰ ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ ɢɦɟɬɶ ɨɝɪɨɦɧɵɣ ɛɸɞɠɟɬ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ 

ɧɚɣɬɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɢɥɢ ɩɚɪɬɧɟɪɨɜ [28].  

Ʉɪɨɦɟ ɬɨɝɨ, ɞɥɹ ɨɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɢɧɬɟɪɟɫɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɢɥɢ 

ɧɟɨɛɵɱɧɵɟ ɭɫɥɭɝɢ, ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɨɬɤɪɨɸɬ ɧɟɨɝɪɚɧɢɱɟɧɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ 

ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɤɥɢɟɧɬɚɦɢ, ɩɚɪɬɧɟɪɚɦɢ ɢ ɤɨɥɥɟɝɚɦɢ. 

ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ – ɨɱɟɧɶ ɜɚɠɧɵɣ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

ɢɧɫɬɪɭɦɟɧɬ. ɉɪɚɜɢɥɶɧɵɣ ɩɨɞɯɨɞ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɞɚɧɧɵɯ ɩɥɨɳɚɞɨɤ ɫɨɡɞɚɟɬ 

ɜɨɡɦɨɠɧɨɫɬɶ ɡɚɹɜɢɬɶ ɨ ɫɟɛɟ ɢ ɩɪɢɜɥɟɱɶ ɜ ɨɬɟɥɶ ɧɨɜɵɯ ɝɨɫɬɟɣ. ȿɫɥɢ ɝɨɫɬɢɧɢɰɚ 

ɯɨɱɟɬ ɩɪɢɜɥɟɱɶ ɬɭɪɢɫɬɨɜ ɢɡ ɪɚɡɧɵɯ ɫɬɪɚɧ, ɬɨ ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɬɨ, ɤɚɤɢɟ 

ɫɨɰ. ɫɟɬɢ ɩɨɩɭɥɹɪɧɵ ɡɚ ɪɭɛɟɠɨɦ. ȼ ɨɛɹɡɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ ɧɭɠɧɨ ɩɨɥɶɡɨɜɚɬɶɫɹ 

ɢɧɫɬɪɭɦɟɧɬɚɦɢ ɬɚɤɨɣ ɫɟɬɢ ɤɚɤ Facebook, ɤɨɬɨɪɚɹ ɧɟ ɩɨɩɭɥɹɪɧɚ ɜ Ɋɨɫɫɢɢ, ɧɨ 

ɨɱɟɧɶ ɪɚɫɩɪɨɫɬɪɚɧɟɧɚ ɡɚ ɝɪɚɧɢɰɟɣ. ɋ ɩɨɦɨɳɶɸ ɫɨɰ. ɫɟɬɟɣ ɦɟɧɟɞɠɟɪɵ ɦɨɝɭɬ 

ɨɛɳɚɬɶɫɹ ɫ ɝɨɫɬɹɦɢ ɢ ɨɬɜɟɱɚɬɶ ɧɚ ɢɯ ɜɨɩɪɨɫɵ, ɚ ɬɚɤɠɟ ɨɛɪɚɛɚɬɵɜɚɬɶ ɜɯɨɞɹɳɢɟ 

ɡɚɹɜɤɢ ɜ ɪɟɠɢɦɟ ɨɧɥɚɣɧ. Ɍɚɤ ɠɟ, ɜ ɫɨɰ. ɫɟɬɹɯ ɝɨɪɚɡɞɨ ɥɟɝɱɟ ɩɨɥɭɱɢɬɶ ɨɬɡɵɜɵ, 

ɤɨɬɨɪɵɟ ɜ ɞɚɥɶɧɟɣɲɟɦ ɬɨɠɟ ɩɨɦɨɝɚɸɬ ɩɪɢɜɥɟɤɚɬɶ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ.  

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɩɭɛɥɢɤɨɜɚɬɶ ɩɨɫɬɵ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, ɝɨɫɬɢɧɢɰɚɦ 

ɧɟɨɛɯɨɞɢɦɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɪɚɡɥɢɱɧɵɟ ɬɟɦɵ ɞɥɹ ɤɨɧɬɟɧɬɚ. 

 Ⱦɚɧɧɵɣ ɩɟɪɟɱɟɧɶ ɬɟɦ ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɫɥɟɞɭɸɳɟɦ ɜɢɞɟ: 
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 – ɚɤɰɢɢ ɢ ɫɤɢɞɤɢ, ɩɪɨɜɨɞɹɳɢɟɫɹ ɜ ɝɨɫɬɢɧɢɰɟ;  

– ɢɧɮɨɪɦɚɰɢɹ ɨ ɦɟɪɨɩɪɢɹɬɢɹɯ ɢ ɜɵɫɬɚɜɤɚɯ, ɜ ɤɨɬɨɪɵɯ ɭɱɚɫɬɜɭɟɬ 

ɝɨɫɬɢɧɢɰɚ;  

– ɢɧɮɨɪɦɚɰɢɹ ɨ ɩɚɦɹɬɧɢɤɚɯ ɢ ɢɧɬɟɪɟɫɧɵɯ ɦɟɫɬɚɯ ɜ ɬɭɪɢɫɬɫɤɨɣ 

ɞɟɫɬɢɧɚɰɢɢ; 

 – ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɪɭɩɧɵɯ ɫɨɛɵɬɢɹɯ ɢ ɦɟɪɨɩɪɢɹɬɢɹɯ ɜ ɬɭɪɢɫɬɫɤɨɣ 

ɞɟɫɬɢɧɚɰɢɢ; 

 – ɫɤɪɢɧɲɨɬɵ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɨɬɡɵɜɨɜ ɢɡ ɩɨɢɫɤɨɜɢɤɨɜ ɢ ɷɥɟɤɬɪɨɧɧɵɯ 

ɤɚɧɚɥɨɜ ɩɪɨɞɚɠ; 

 – ɩɨ ɜɵɯɨɞɧɵɦ ɩɭɛɥɢɤɨɜɚɬɶ ɤɪɚɫɢɜɵɟ ɢ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɟ ɮɨɬɨɝɪɚɮɢɢ 

ɞɟɫɬɢɧɚɰɢɢ.  

– ɢɧɮɨɪɦɚɰɢɹ ɨ ɡɧɚɦɟɧɢɬɵɯ ɥɸɞɹɯ, ɨɫɬɚɧɨɜɢɜɲɢɯɫɹ ɜ ɝɨɫɬɢɧɢɰɟ.  

ɉɟɪɟɱɢɫɥɟɧɧɵɟ ɬɟɦɵ ɞɥɹ ɩɨɫɬɨɜ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɩɨɡɜɨɥɹɬ 

ɢɧɮɨɪɦɢɪɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɨɛ ɚɤɰɢɹɯ ɢ ɦɟɪɨɩɪɢɹɬɢɹɯ, ɩɪɨɯɨɞɹɳɢɯ ɜ 

ɝɨɫɬɢɧɢɰɟ, ɚ ɬɚɤɠɟ ɩɪɢɜɥɟɤɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɡɚ ɫɱёɬ ɩɭɛɥɢɤɚɰɢɢ ɢɧɬɟɪɟɫɧɨɣ ɢ 

ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɭɪɢɫɬɫɤɨɣ ɞɟɫɬɢɧɚɰɢɢ. 

 ȼ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, ɬɚɤɠɟ, ɤɚɤ ɢ ɜ ɷɥɟɤɬɪɨɧɧɵɯ ɤɚɧɚɥɚɯ ɩɪɨɞɚɠ, 

ɧɟɨɛɯɨɞɢɦɨ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɤɚɱɟɫɬɜɟɧɧɵɟ ɮɨɬɨɝɪɚɮɢɢ ɢ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ 

ɨɛ ɨɬɟɥɟ. 

Ʌɸɞɢ, ɤɨɬɨɪɵɟ ɧɚɯɨɞɹɬɫɹ ɜ ɩɨɢɫɤɟ ɨɬɟɥɹ ɢɧɬɟɪɟɫɭɸɬɫɹ ɧɟ ɬɨɥɶɤɨ 

ɮɨɬɨɝɪɚɮɢɹɦɢ, ɧɨ ɢ ɪɚɡɥɢɱɧɵɦɢ ɜɢɞɟɨ ɜɧɭɬɪɢ ɝɨɫɬɢɧɢɰɵ ɢ ɜɢɪɬɭɚɥɶɧɵɦɢ ɪɭɦ-

ɬɭɪɚɦɢ.  

ɋɨɜɪɟɦɟɧɧɵɣ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤ ɯɨɱɟɬ ɛɵɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɨɫɜɟɞɨɦɥɟɧ ɨ 

ɬɨɦ, ɱɬɨ ɨɧ ɩɨɥɭɱɢɬ ɩɨɫɥɟ ɩɪɢɨɛɪɟɬɟɧɢɹ ɭɫɥɭɝɢ. Ɇɧɨɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɫɟɬɢ 

ɨɬɟɥɟɣ ɭɠɟ ɫɟɣɱɚɫ ɢɫɩɨɥɶɡɭɸɬ ɪɚɡɥɢɱɧɵɟ 3D-ɨɛɡɨɪɵ, ɫ ɩɨɦɨɳɶɸ ɤɨɬɨɪɵɯ 

ɝɨɫɬɶ ɦɨɠɟɬ ɩɨɥɧɨɫɬɶɸ ɩɨɝɪɭɡɢɬɫɹ ɜ ɚɬɦɨɫɮɟɪɭ ɝɨɫɬɢɧɢɰɵ ɢ ɜɢɪɬɭɚɥɶɧɨ 

ɩɪɨɝɭɥɹɬɶɫɹ ɩɨ ɤɨɪɢɞɨɪɚɦ, ɡɚɝɥɹɧɭɬɶ ɜ ɧɨɦɟɪɚ ɪɚɡɧɨɣ ɤɚɬɟɝɨɪɢɢ, ɨɰɟɧɢɬɶ 

ɪɟɫɬɨɪɚɧ. ȼɫɟ ɷɬɨ ɩɨɦɨɝɚɟɬ ɬɭɪɢɫɬɚɦ ɨɳɭɬɢɬɶ ɫɟɛɹ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɝɨɫɬɹɦɢ ɢ 

ɫɬɢɦɭɥɢɪɭɟɬ ɥɸɞɟɣ ɤ ɩɪɢɧɹɬɢɸ ɪɟɲɟɧɢɹ ɨ ɩɨɤɭɩɤɟ ɭɫɥɭɝ ɢɦɟɧɧɨ ɜ ɧɚɲɟɦ 

ɨɬɟɥɟ. 
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ȼɢɪɭɫɧɵɣ ɦɚɪɤɟɬɢɧɝ – ɨɞɧɚ ɢɡ ɪɚɡɧɨɜɢɞɧɨɫɬɟɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ, 

ɩɪɢ ɤɨɬɨɪɨɦ ɩɪɨɞɭɤɬ ɢ ɤɨɧɬɟɧɬ ɨ ɧɟɦ ɩɥɚɧɢɪɭɟɬɫɹ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨɛɵ ɥɸɞɢ 

ɫɚɦɢ ɞɟɥɢɥɢɫɶ ɨ ɧɟɦ ɫɨ ɫɜɨɢɦɢ ɞɪɭɡɶɹɦɢ. ɋ ɩɨɦɨɳɶɸ ɬɚɤɨɝɨ ɜɢɞɚ ɦɚɪɤɟɬɢɧɝɚ 

ɢɧɮɨɪɦɚɰɢɹ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ ɫ ɜɵɫɨɱɚɣɲɟɣ ɫɤɨɪɨɫɬɶɸ [10].  

ɋɬɪɚɬɟɝɢɹ ɜɢɪɭɫɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɜɨɡɧɢɤɥɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨɹɜɥɟɧɢɹ ɬɟɨɪɢɢ 

ɨ ɬɨɦ, ɱɬɨ ɢɞɟɢ ɦɨɝɭɬ ɪɚɫɩɪɨɫɬɪɚɧɹɬɶɫɹ ɩɨɞɨɛɧɨ ɜɢɪɭɫɚɦ. Ɍɟɯɧɨɥɨɝɢɹ 

ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɧɚɛɨɪ ɷɮɮɟɤɬɢɜɧɵɯ ɪɟɤɥɚɦɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ 

ɭɜɟɥɢɱɟɧɢɹ ɩɨɩɭɥɹɪɧɨɫɬɢ ɛɪɟɧɞɚ ɢ ɨɛɴɟɦɨɜ ɩɪɨɞɚɠ. ɏɚɪɚɤɬɟɪɧɚɹ ɨɫɨɛɟɧɧɨɫɬɶ 

ɜɢɪɭɫɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ – ɢɧɬɟɪɟɫɧɵɣ ɤɨɧɬɟɧɬ, ɤɨɬɨɪɵɣ, ɩɨɩɚɜ ɜ ɛɥɚɝɨɩɪɢɹɬɧɭɸ 

ɫɪɟɞɭ, ɧɚɱɢɧɚɟɬ ɪɚɫɩɪɨɫɬɪɚɧɹɬɶɫɹ «ɡɚɪɚɠɟɧɧɵɦɢ» ɟɝɨ ɫɨɞɟɪɠɚɧɢɟɦ 

ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɩɨ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 

ɍɫɩɟɲɧɚɹ ɤɚɦɩɚɧɢɹ ɜɢɪɭɫɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢɦɟɟɬ ɫɜɨɸ ɮɨɪɦɭɥɭ: 

ɩɨɡɢɬɢɜɧɨɟ ɫɨɨɛɳɟɧɢɟ + ɫɢɥɶɧɵɣ ɷɦɨɰɢɨɧɚɥɶɧɵɣ ɩɨɫɵɥ + ɩɪɚɤɬɢɱɟɫɤɚɹ ɩɨɥɶɡɚ 

ɤɨɧɬɟɧɬɚ.  

ɉɪɢɜɥɟɱɟɧɢɟ ɩɪɹɦɵɯ ɤɥɢɟɧɬɨɜ ɦɨɠɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɱɟɪɟɡ 

ɦɚɪɤɟɬɢɧɝɨɜɨɟ ɩɪɨɞɜɢɠɟɧɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ: ɫɨɡɞɚɸɬɫɹ ɫɩɟɰɢɚɥɶɧɵɟ 

ɩɚɤɟɬɵ ɭɫɥɭɝ, ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɪɟɤɥɚɦɧɵɟ ɤɚɦɩɚɧɢɢ, ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɢɧɬɟɪɟɫ ɤ 

ɫɚɣɬɭ ɨɬɟɥɹ. 

ȼ ɫɩɟɰɢɚɥɶɧɵɟ ɩɚɤɟɬɵ ɦɨɝɭɬ ɜɯɨɞɢɬɶ ɩɪɟɞɥɨɠɟɧɢɹ ɩɨ ɪɚɡɦɟɳɟɧɢɸ, ɋɉȺ, 

ɩɢɬɚɧɢɸ, ɞɟɝɭɫɬɚɰɢɢ, ɩɨɫɟɳɟɧɢɟ ɪɚɡɥɢɱɧɵɯ ɤɨɦɩɥɟɤɫɨɜ, ɤɨɬɨɪɵɟ ɢɦɟɸɬɫɹ ɜ 

ɝɨɫɬɢɧɢɰɟ. 

Ɉɝɪɨɦɧɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɩɪɚɡɞɧɢɱɧɵɟ ɩɚɤɟɬɵ ɭɫɥɭɝ: 

ɫɩɟɰɢɚɥɶɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɇɨɜɵɣ ɝɨɞ, ɪɨɦɚɧɬɢɱɟɫɤɢɟ ɢ ɫɜɚɞɟɛɧɵɟ ɩɚɤɟɬɵ. ȼ 

ɷɬɢ ɩɪɟɞɥɨɠɟɧɢɹ ɦɨɝɭɬ ɜɯɨɞɢɬɶ ɫɤɢɞɤɢ ɧɚ ɛɚɧɤɟɬɵ, ɭɫɥɭɝɢ ɩɪɨɠɢɜɚɧɢɹ, 

ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɡɞɧɟɝɨ ɜɵɟɡɞɚ. ɋɜɚɞɟɛɧɵɣ ɩɚɤɟɬ ɱɚɫɬɨ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ 

ɭɤɪɚɲɟɧɢɟ ɧɨɦɟɪɚ ɢ ɪɨɦɚɧɬɢɱɟɫɤɢɣ ɭɠɢɧ. 

ȿɳɟ ɨɞɧɢɦ ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɨɜɵɦ ɫɩɨɫɨɛɨɦ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ 

ɹɜɥɹɟɬɫɹ ɚɪɨɦɚɦɚɪɤɟɬɢɧɝ. ɗɬɨ ɫɩɟɰɢɚɥɶɧɚɹ ɬɟɯɧɢɤɚ, ɤɨɬɨɪɚɹ ɩɪɟɞɩɨɥɚɝɚɟɬ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɚɡɥɢɱɧɵɯ ɚɪɨɦɚɬɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɞɥɹ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɝɨɫɬɟɣ.  

Ɍɚɤɠɟ ɫɭɳɟɫɬɜɭɟɬ ɬɚɤɨɣ ɬɟɪɦɢɧ, ɤɚɤ «ɚɪɨɦɚɛɪɟɧɞɢɧɝ» – ɷɬɨ ɫɨɡɞɚɧɢɟ ɫɜɹɡɢ 
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ɨɫɨɛɨɝɨ ɚɪɨɦɚɬɚ ɫ ɬɨɪɝɨɜɨɣ ɦɚɪɤɨɣ ɞɥɹ ɭɡɧɚɜɚɧɢɹ ɩɪɨɞɭɤɰɢɢ ɢ ɞɥɹ ɨɬɥɢɱɢɹ 

ɩɪɨɞɭɤɰɢɢ ɞɚɧɧɨɣ ɤɨɦɩɚɧɢɢ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ. Ɉɞɧɚ ɢɡ ɩɟɪɜɵɯ ɝɨɫɬɢɧɢɱɧɵɯ 

ɫɟɬɟɣ, ɤɨɬɨɪɚɹ ɜɜɟɥɚ ɚɪɨɦɚɦɚɪɤɟɬɢɧɝ ɛɵɥɚ ɦɟɠɞɭɧɚɪɨɞɧɚɹ ɫɟɬɶ ɝɨɫɬɢɧɢɰ 

«Holiday Inn». 

ɉɨɫɥɟ ɩɪɨɜɟɞɟɧɢɹ ɧɟɤɨɬɨɪɵɯ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɷɬɨɣ ɫɟɬɢ 

ɛɵɥɨ ɨɛɧɚɪɭɠɟɧɨ, ɱɬɨ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɠɢɜɚɸɳɢɯ ɧɟɞɨɜɨɥɶɧɵ 

ɧɟɩɪɢɹɬɧɵɦ ɡɚɩɚɯɨɦ ɜ ɧɨɦɟɪɟ. ɑɬɨɛɵ ɭɫɬɪɚɧɢɬɶ ɷɬɭ ɩɪɨɛɥɟɦɭ, «Holiday Inn» 

ɪɟɲɢɥɢ ɞɨɛɚɜɢɬɶ ɜ ɫɢɫɬɟɦɭ ɤɨɧɞɢɰɢɨɧɢɪɨɜɚɧɢɹ ɜɨɡɞɭɯɚ ɜɨɞɧɵɟ ɪɚɫɬɜɨɪɵ 

ɚɪɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɩɢɪɬɨɜ ɛɨɥɝɚɪɫɤɨɣ ɪɨɡɵ.  

ɋɱɢɬɚɟɬɫɹ, ɱɬɨ ɷɬɨɬ ɡɚɩɚɯ ɚɫɫɨɰɢɢɪɭɟɬɫɹ ɭ ɥɸɞɟɣ ɫ ɱɭɜɫɬɜɨɦ ɤɨɦɮɨɪɬɚ ɢ 

ɜɵɡɵɜɚɟɬ ɭɦɢɪɨɬɜɨɪɟɧɢɟ. Ⱦɚɧɧɵɣ ɦɟɬɨɞ ɨɛɪɚɛɨɬɤɢ ɩɨɦɟɳɟɧɢɣ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ 

ɢ ɡɚɩɚɬɟɧɬɨɜɚɧ ɭɱɟɧɵɦ-ɯɢɦɢɤɨɦ ɢɡ Ɏɪɚɧɰɢɢ ɩɚɪɮɸɦɟɪɨɦ ɂɜɨɦ ɉɪɢɜɚ, 

ɫɩɟɰɢɚɥɶɧɨ ɞɥɹ «Holiday Inn». 

Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɫɨɡɞɚɧɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ ɚɪɨɦɚɬɚ – ɷɬɨ ɟɳɟ ɨɞɢɧ 

ɞɟɣɫɬɜɟɧɧɵɣ ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɯɨɞ ɞɥɹ ɝɨɫɬɢɧɢɰ. Ɉɧ ɩɪɢɞɚɟɬ ɪɟɫɩɟɤɬɚɛɟɥɶɧɨɫɬɢ 

ɤɨɦɩɚɧɢɢ. ɉɪɢɹɬɧɵɣ ɡɚɩɚɯ ɜ ɯɨɥɥɟ, ɫɩɟɰɢɚɥɶɧɚɹ ɫɭɜɟɧɢɪɧɚɹ ɩɪɨɞɭɤɰɢɹ ɫ 

ɨɫɨɛɵɦɢ ɚɪɨɦɚɬɚɦɢ ɡɚɤɪɟɩɥɹɸɬɫɹ ɜ ɩɚɦɹɬɢ ɝɨɫɬɹ ɢ ɫɨɡɞɚɸɬ ɩɨɥɨɠɢɬɟɥɶɧɵɟ 

ɜɨɫɩɨɦɢɧɚɧɢɹ.  

ȿɳɟ ɨɞɢɧ ɢɧɫɬɪɭɦɟɧɬ, ɢɫɩɨɥɶɡɭɸɳɢɣɫɹ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɨɧɥɚɣɧ-

ɩɪɨɫɬɪɚɧɫɬɜɟ – ɷɬɨ ɬɚɪɝɟɬɢɪɨɜɚɧɧɚɹ ɪɟɤɥɚɦɚ. Ɍɚɪɝɟɬɢɪɨɜɚɧɧɚɹ ɪɟɤɥɚɦɚ – ɷɬɨ 

ɨɞɢɧ ɢɡ ɫɩɨɫɨɛɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɟɬ ɩɨɤɚɡɵɜɚɬɶ 

ɨɛɴɹɜɥɟɧɢɹ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɫ ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɩɚɪɚɦɟɬɪɚɦɢ ɜ ɫɨɰɢɚɥɶɧɵɯ 

ɫɟɬɹɯ, ɧɚ ɫɚɣɬɚɯ ɢ ɜ ɩɪɢɥɨɠɟɧɢɹɯ. ɉɟɪɟɞ ɡɚɩɭɫɤɨɦ ɪɟɤɥɚɦɧɨɣ ɤɚɦɩɚɧɢɢ ɧɭɠɧɨ 

ɭɤɚɡɚɬɶ ɩɚɪɚɦɟɬɪɵ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦ 

ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ: ɩɨɥ, ɜɨɡɪɚɫɬ, ɦɟɫɬɨ ɩɪɨɠɢɜɚɧɢɹ, ɨɛɪɚɡ ɠɢɡɧɢ, 

ɫɟɦɟɣɧɨɟ ɩɨɥɨɠɟɧɢɟ, ɭɪɨɜɟɧɶ ɞɨɯɨɞɚ, ɢɧɬɟɪɟɫɵ ɢ ɬ.ɞ.   

ɋɢɫɬɟɦɚ ɨɩɪɟɞɟɥɹɟɬ ɝɪɭɩɩɭ ɥɸɞɟɣ ɞɥɹ ɩɨɤɚɡɚ ɪɟɤɥɚɦɵ ɫ ɭɱɟɬɨɦ ɡɚɞɚɧɧɵɯ 

ɭɫɥɨɜɢɣ ɫ ɩɨɦɨɳɶɸ ɨɬɤɪɵɬɨɣ ɨɛɳɟɞɨɫɬɭɩɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. ɇɚɩɪɢɦɟɪ, ɦɨɠɧɨ 

ɩɨɤɚɡɚɬɶ ɨɛɴɹɜɥɟɧɢɹ ɫɩɨɪɬɢɜɧɨɝɨ ɩɢɬɚɧɢɹ ɦɨɥɨɞɵɦ ɥɸɞɹɦ 20-35 ɥɟɬ, ɤɨɬɨɪɵɟ 

ɚɤɬɢɜɧɨ ɩɨɫɟɳɚɸɬ ɬɪɟɧɚɠɟɪɧɵɟ ɡɚɥɵ ɢ ɡɚɧɢɦɚɸɬɫɹ ɫɩɨɪɬɨɦ.  Ⱥ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, 



22 

 

ɤɨɬɨɪɵɟ ɜɵɛɢɪɚɥɢ ɬɨɜɚɪɵ ɧɚ ɜɚɲɟɦ ɫɚɣɬɟ, ɩɨɥɨɠɢɥɢ ɢɯ ɜ ɤɨɪɡɢɧɭ, ɧɨ ɬɚɤ ɢ ɧɟ 

ɤɭɩɢɥɢ, ɦɨɠɧɨ ɧɚɩɨɦɧɢɬɶ ɨ ɧɟɡɚɜɟɪɲɟɧɧɨɦ ɡɚɤɚɡɟ ɫ ɩɨɦɨɳɶɸ ɪɟɤɥɚɦɵ. 

Ɍɚɪɝɟɬɢɧɝ ɩɨɦɨɝɚɟɬ ɜɵɛɪɚɬɶ ɧɭɠɧɭɸ ɚɭɞɢɬɨɪɢɸ ɢ ɩɨɤɚɡɚɬɶ ɟɣ ɪɟɥɟɜɚɧɬɧɵɟ 

ɩɪɟɞɥɨɠɟɧɢɹ. 

Ʉɚɤ ɫɢɫɬɟɦɚ ɩɨɞɛɢɪɚɟɬ ɧɭɠɧɭɸ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ ɢ ɨɬɤɭɞɚ ɛɟɪɟɬ 

ɢɧɮɨɪɦɚɰɢɸ ɨ ɜɨɡɦɨɠɧɵɯ ɤɥɢɟɧɬɚɯ? Ʉɨɝɞɚ ɩɨɥɶɡɨɜɚɬɟɥɶ ɪɟɝɢɫɬɪɢɪɭɟɬɫɹ ɧɚ 

ɤɚɤɨɦ-ɥɢɛɨ ɫɚɣɬɟ ɢɥɢ ɡɚɜɨɞɢɬ ɩɪɨɮɢɥɶ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, ɨɧ ɞɨɛɪɨɜɨɥɶɧɨ 

ɡɚɩɨɥɧɹɟɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɟɛɟ ɢ ɞɚɟɬ ɫɨɝɥɚɫɢɟ ɧɚ ɨɛɟɡɥɢɱɟɧɧɵɣ ɫɛɨɪ ɞɚɧɧɵɯ, 

ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ ɩɨɤɚɡɚ ɪɟɤɥɚɦɵ. ɑɟɥɨɜɟɤ ɭɤɚɡɵɜɚɟɬ ɞɚɬɭ ɪɨɠɞɟɧɢɹ, 

ɩɨɥ, ɫɟɦɟɣɧɨɟ ɩɨɥɨɠɟɧɢɟ, ɦɟɫɬɨ ɩɪɨɠɢɜɚɧɢɹ ɢ ɬ.ɞ., ɧɚ ɨɫɧɨɜɟ ɷɬɢɯ ɞɚɧɧɵɯ 

ɫɨɡɞɚɟɬɫɹ ɨɫɧɨɜɧɨɣ ɩɭɛɥɢɱɧɵɣ ɦɚɫɫɢɜ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɥɶɡɨɜɚɬɟɥɟ. 

ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫ ɩɥɚɬɮɨɪɦɨɣ, ɧɚɩɪɢɦɟɪ, ɩɨɞɩɢɫɤɚ ɧɚ ɤɚɤɭɸ-ɬɨ ɝɪɭɩɩɭ 

ɞɟɦɨɧɫɬɪɢɪɭɟɬ ɢɧɬɟɪɟɫɵ ɱɟɥɨɜɟɤɚ. ɋ ɫɨɝɥɚɫɢɹ ɩɨɥɶɡɨɜɚɬɟɥɹ ɩɪɢɥɨɠɟɧɢɹ ɦɨɝɭɬ 

ɫɨɛɢɪɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɦɟɫɬɨɩɨɥɨɠɟɧɢɢ, ɛɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɪɟɤɥɚɦɚ ɦɨɠɟɬ ɛɵɬɶ 

ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɠɢɬɟɥɟɣ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɪɚɣɨɧɚ ɢɥɢ ɧɚ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɧɟɞɚɜɧɨ 

ɩɨɫɟɳɚɥɢ ɨɩɪɟɞɟɥɟɧɧɵɟ ɝɟɨɥɨɤɚɰɢɢ. 

Ʉɨɧɬɟɤɫɬɧɵɟ ɨɛɴɹɜɥɟɧɢɹ ɢ ɛɥɨɤɢ ɪɚɛɨɬɚɸɬ ɫ ɭɠɟ ɫɮɨɪɦɢɪɨɜɚɧɧɵɦ 

ɫɩɪɨɫɨɦ. Ɉɧɢ ɛɭɞɭɬ ɩɨɤɚɡɚɧɵ ɩɨɥɶɡɨɜɚɬɟɥɹɦ, ɤɨɬɨɪɵɟ ɞɟɥɚɥɢ ɩɨɢɫɤɨɜɵɟ 

ɡɚɩɪɨɫɵ, ɫɜɹɡɚɧɧɵɟ ɫ ɬɨɜɚɪɨɦ. Ɍɚɪɝɟɬ ɩɨɡɜɨɥɹɟɬ ɧɟ ɬɨɥɶɤɨ ɪɚɛɨɬɚɬɶ ɫ ɭɠɟ 

ɫɮɨɪɦɢɪɨɜɚɧɧɵɦ ɫɩɪɨɫɨɦ, ɧɨ ɢ ɮɨɪɦɢɪɨɜɚɬɶ ɟɝɨ ɭ ɚɭɞɢɬɨɪɢɢ, ɤɨɬɨɪɚɹ ɫɤɨɪɟɟ 

ɜɫɟɝɨ ɡɚɢɧɬɟɪɟɫɭɟɬɫɹ ɩɪɟɞɥɨɠɟɧɧɵɦ ɬɨɜɚɪɨɦ. 

Ƚɥɚɜɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɬɚɪɝɟɬɢɪɨɜɚɧɧɨɣ ɪɟɤɥɚɦɵ: 

 ɉɨɤɚɡɵ ɬɨɥɶɤɨ ɐȺ. Ȼɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɩɚɪɚɦɟɬɪɨɜ ɞɥɹ ɧɚɫɬɪɨɣɤɢ (ɩɨɥ, 

ɜɨɡɪɚɫɬ, ɫɨɰɢɚɥɶɧɨ-ɞɟɦɨɝɪɚɮɢɱɟɫɤɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɝɟɨɥɨɤɚɰɢɹ) 

ɩɨɡɜɨɥɹɟɬ ɫɨɛɪɚɬɶ ɬɨɱɧɵɣ ɩɨɪɬɪɟɬ ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ ɤɥɢɟɧɬɚ. ȼɵ 

ɩɨɥɭɱɚɟɬɟ ɞɨɫɬɭɩ ɤ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɣ ɚɭɞɢɬɨɪɢɢ, ɤɨɬɨɪɚɹ ɫ ɜɵɫɨɤɨɣ 

ɜɟɪɨɹɬɧɨɫɬɶɸ ɨɬɪɟɚɝɢɪɭɟɬ ɧɚ ɩɪɟɞɥɨɠɟɧɢɟ. 

 ɉɟɪɫɨɧɚɥɢɡɚɰɢɹ ɨɛɴɹɜɥɟɧɢɣ. ɋɟɝɦɟɧɬɚɰɢɹ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɪɟɤɥɚɦɭ 

ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨɣ. Ɏɨɪɦɚɬ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɢɡɨɛɪɚɠɟɧɢɟ ɢɥɢ ɜɢɞɟɨ, 

ɡɚɝɨɥɨɜɨɤ ɢ ɨɩɢɫɚɧɢɟ: ɞɥɹ ɤɚɠɞɨɣ ɝɪɭɩɩɵ ɦɨɠɧɨ ɫɨɡɞɚɬɶ ɪɟɥɟɜɚɧɬɧɵɣ 
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ɤɪɟɚɬɢɜ ɫ ɩɪɹɦɵɦ ɨɛɪɚɳɟɧɢɟɦ ɤ ɩɪɨɛɥɟɦɟ ɩɨɥɶɡɨɜɚɬɟɥɹ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ 

ɜɵɞɟɥɢɬɶ ɪɟɤɥɚɦɭ ɧɚ ɮɨɧɟ ɨɫɬɚɥɶɧɨɝɨ ɤɨɧɬɟɧɬɚ. 

 Ʌɟɝɤɚɹ ɩɪɨɜɟɪɤɚ ɝɢɩɨɬɟɡ ɢ ɛɵɫɬɪɚɹ ɨɩɬɢɦɢɡɚɰɢɹ. Ɍɟɫɬɢɪɨɜɚɧɢɟ – ɡɚɥɨɝ 

ɭɫɩɟɯɚ ɪɟɤɥɚɦɵ. ɋɬɚɬɢɫɬɢɤɚ ɨɛɴɹɜɥɟɧɢɹ ɦɨɦɟɧɬɚɥɶɧɨ ɬɪɚɧɫɥɢɪɭɟɬɫɹ ɜ 

ɤɚɛɢɧɟɬ, ɩɨɷɬɨɦɭ ɦɨɠɧɨ ɨɬɫɥɟɠɢɜɚɬɶ, ɤɚɤɢɟ ɩɪɟɞɥɨɠɟɧɢɹ ɢɥɢ ɚɭɞɢɬɨɪɢɢ 

ɪɚɛɨɬɚɸɬ ɥɭɱɲɟ. Ⱦɥɹ ɩɨɜɵɲɟɧɢɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɦɨɠɧɨ ɦɨɦɟɧɬɚɥɶɧɨ 

ɜɧɨɫɢɬɶ ɢɡɦɟɧɟɧɢɹ ɜ ɧɚɫɬɪɨɣɤɢ ɤɚɦɩɚɧɢɢ, ɨɩɬɢɦɢɡɢɪɭɹ ɩɨɤɚɡɵ ɢ ɪɚɫɯɨɞ 

ɛɸɞɠɟɬɚ. 

 ɉɪɨɫɬɨɣ ɫɩɨɫɨɛ ɩɨɥɭɱɢɬɶ ɤɥɢɟɧɬɨɜ. ɉɪɨɞɜɢɝɚɬɶɫɹ ɜ myTarget ɦɨɠɧɨ, 

ɞɚɠɟ ɟɫɥɢ ɭ ɜɚɫ ɧɟɬ ɝɪɭɩɩ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɢ ɛɨɥɶɲɢɯ ɛɸɞɠɟɬɨɜ. ɋ 

ɩɨɦɨɳɶɸ ɢɧɫɬɪɭɦɟɧɬɨɜ ɦɨɠɧɨ ɜɵɹɜɢɬɶ ɰɟɥɟɜɭɸ ɚɭɞɢɬɨɪɢɸ 

ɤɨɧɤɭɪɟɧɬɨɜ, ɩɨɞɩɢɫɱɢɤɨɜ ɫɨɨɛɳɟɫɬɜ ɢɥɢ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫ 

ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɢɧɬɟɪɟɫɚɦɢ. Ɍɚɤ ɜɵ ɛɵɫɬɪɨ ɧɚɣɞɟɬɟ ɫɜɨɸ ɐȺ ɢ ɫɦɨɠɟɬɟ 

ɥɟɝɤɨ ɩɪɨɞɚɜɚɬɶ ɢɦ ɫɜɨɢ ɩɪɨɞɭɤɬɵ. 

Ɍɚɪɝɟɬɢɪɨɜɚɧɧɚɹ ɪɟɤɥɚɦɚ ɩɨɞɯɨɞɢɬ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɥɸɛɨɝɨ ɛɢɡɧɟɫɚ: ɫ 

ɟɟ ɩɨɦɨɳɶɸ ɦɨɠɧɨ ɩɪɨɞɜɢɝɚɬɶ ɦɚɫɫɨɜɵɟ ɩɪɨɞɭɤɬɵ ɢ b2b-ɫɟɪɜɢɫɵ. 

ȼɢɞɵ ɬɚɪɝɟɬɚ: 

 Ⱦɟɦɨɝɪɚɮɢɱɟɫɤɢɟ ɦɟɬɤɢ – ɩɨɥ ɢ ɜɨɡɪɚɫɬ. Ⱦɚɧɧɵɟ ɩɚɪɚɦɟɬɪɵ 

ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɨɛɴɹɜɥɟɧɢɹ ɧɟ 

ɩɨɤɚɡɵɜɚɥɢɫɶ ɬɟɦ ɥɸɞɹɦ, ɤɨɬɨɪɵɟ ɜ ɧɢɯ ɧɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ; 

 Ƚɟɨɬɚɪɝɟɬɢɧɝ – ɫ ɩɨɦɨɳɶɸ ɞɚɧɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ ɦɨɠɧɨ ɜɵɛɪɚɬɶ 

ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɱɚɫɬɨ ɩɨɫɟɳɚɸɬ ɨɩɪɟɞɟɥɟɧɧɭɸ ɥɨɤɚɰɢɸ ɢɥɢ ɛɵɥɢ 

ɬɚɦ ɧɟɞɚɜɧɨ; 

 ɉɨɜɟɞɟɧɱɟɫɤɢɟ ɢ ɫɨɰɢɚɥɶɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ: ɭɪɨɜɟɧɶ ɡɚɪɩɥɚɬɵ, 

ɨɛɪɚɡɨɜɚɧɢɟ, ɫɟɦɟɣɧɨɟ ɩɨɥɨɠɟɧɢɟ ɢ ɬ.ɞ. Ɉɧɢ ɩɨɦɨɝɚɸɬ ɭɱɢɬɵɜɚɬɶ 

ɞɟɣɫɬɜɢɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ; 

 ɂɧɬɟɪɟɫɵ, ɤɨɬɨɪɵɟ ɫɨɛɢɪɚɸɬɫɹ ɪɟɤɥɚɦɧɨɣ ɫɢɫɬɟɦɨɣ, ɢɫɯɨɞɹ ɢɡ 

ɞɟɣɫɬɜɢɣ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. Ⱦɨɩɭɫɬɢɦ, ɜɚɦ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɞɚɬɶ 

ɡɚɩɱɚɫɬɢ ɞɥɹ ɚɜɬɨɦɨɛɢɥɟɣ. ɋ ɩɨɦɨɳɶɸ ɷɬɢɯ ɧɚɫɬɪɨɟɤ ɜɵ ɦɨɠɟɬɟ 
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ɜɵɛɪɚɬɶ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɢɧɬɟɪɟɫɭɸɬɫɹ ɨɩɪɟɞɟɥɟɧɧɨɣ ɦɚɪɤɨɣ, ɢ 

ɩɟɪɫɨɧɚɥɢɡɢɪɨɜɚɬɶ ɨɛɴɹɜɥɟɧɢɹ; 

 Ʉɨɧɬɟɤɫɬɧɵɣ ɬɚɪɝɟɬɢɧɝ. ɂɧɫɬɪɭɦɟɧɬ ɩɨɡɜɨɥɹɟɬ ɩɪɨɞɜɢɝɚɬɶɫɹ ɩɨ 

ɩɨɢɫɤɨɜɵɦ ɡɚɩɪɨɫɚɦ. ɇɚɩɪɢɦɟɪ, ɟɫɥɢ ɱɟɥɨɜɟɤ ɧɟɞɚɜɧɨ ɢɫɤɚɥ 

ɝɨɫɬɢɧɢɰɭ ɜ Ʉɪɚɫɧɨɹɪɫɤɟ, ɦɨɠɧɨ ɩɨɤɚɡɚɬɶ ɟɦɭ ɪɟɤɥɚɦɭ ɧɚɲɟɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ; 

 Ɋɟɦɚɪɤɟɬɢɧɝ. ɋ ɩɨɦɨɳɶɸ ɷɬɨɣ ɬɟɯɧɨɥɨɝɢɢ ɦɨɠɧɨ ɩɨɤɚɡɵɜɚɬɶ 

ɪɟɤɥɚɦɭ ɚɭɞɢɬɨɪɢɢ, ɤɨɬɨɪɚɹ ɪɚɧɟɟ ɜɡɚɢɦɨɞɟɣɫɬɜɨɜɚɥɚ ɫ ɜɚɲɟɣ 

ɤɨɦɩɚɧɢɟɣ (ɱɟɪɟɡ ɫɚɣɬ, ɩɪɢɥɨɠɟɧɢɟ). ɇɚɩɪɢɦɟɪ, ɞɥɹ 

ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɩɨɜɬɨɪɧɵɯ ɩɪɨɞɚɠ ɜɵ ɦɨɠɟɬɟ ɡɚɝɪɭɡɢɬɶ ɫɩɢɫɤɢ 

ɩɨɥɶɡɨɜɚɬɟɥɟɣ (ɧɨɦɟɪɚ ɬɟɥɟɮɨɧɚ ɢɥɢ e-mail ɜɚɲɢɯ ɤɥɢɟɧɬɨɜ) ɢ 

ɡɚɩɭɫɬɢɬɶ ɧɚ ɧɢɯ ɩɨɤɚɡ ɨɛɴɹɜɥɟɧɢɣ. Ⱦɥɹ ɩɟɪɫɨɧɢɮɢɤɚɰɢɢ ɪɟɤɥɚɦɵ 

ɫɥɟɞɭɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɞɢɧɚɦɢɱɟɫɤɢɣ ɪɟɦɚɪɤɟɬɢɧɝ: ɞɨɛɚɜɥɹɟɦ 

ɬɨɜɚɪɧɵɣ ɮɢɞ — ɢ ɩɨɥɶɡɨɜɚɬɟɥɶ ɭɜɢɞɢɬ ɢɦɟɧɧɨ ɬɟ ɬɨɜɚɪɵ, ɤɨɬɨɪɵɟ 

ɨɧ ɫɦɨɬɪɟɥ. 

ɑɬɨɛɵ ɜɵɞɟɥɢɬɶɫɹ ɫɪɟɞɢ ɞɪɭɝɢɯ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

ɫɥɟɞɭɟɬ ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɜɨɟ ɭɧɢɤɚɥɶɧɨɟ ɬɨɪɝɨɜɨɟ ɩɪɟɞɥɨɠɟɧɢɟ ɧɚ ɪɵɧɤɟ. 

ȼɩɟɪɜɵɟ ɷɬɨɬ ɪɟɤɥɚɦɧɵɣ ɯɨɞ ɩɨɹɜɢɥɫɹ ɜ 1961 ɝɨɞɭ. Ɂɚ ɝɨɞɵ ɫɭɳɟɫɬɜɨɜɚɧɢɹ 

ɞɚɧɧɨɝɨ ɩɪɢɟɦɚ ɦɟɯɚɧɢɡɦ ɪɚɛɨɬɵ ɧɟ ɢɡɦɟɧɢɥɫɹ: ɪɟɤɥɚɦɧɚɹ ɤɚɦɩɚɧɢɹ ɜɚɲɟɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɥɠɧɚ ɤɨɧɰɟɧɬɪɢɪɨɜɚɬɶɫɹ ɧɚ ɭɧɢɤɚɥɶɧɵɯ ɫɜɨɣɫɬɜɚɯ ɩɪɨɞɭɤɬɚ 

ɢɥɢ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɣ ɨɬɥɢɱɚɟɬ ɜɚɫ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ. Ɏɭɧɤɰɢɹ ɍɌɉ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 

ɤɪɚɬɤɨɦ ɢ ɩɨɧɹɬɧɨɦ ɞɨɧɟɫɟɧɢɢ ɞɨ ɤɥɢɟɧɬɚ ɜɫɟɯ ɜɵɝɨɞ, ɤɨɬɨɪɵɟ ɨɧ ɦɨɠɟɬ 

ɩɨɥɭɱɢɬɶ ɫ ɩɨɦɨɳɶɸ ɜɚɲɟɣ ɭɫɥɭɝɢ.  

ȼ ɩɪɨɰɟɫɫɟ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɍɌɉ ɨɫɧɨɜɚɧɨ ɧɟ 

ɬɨɥɶɤɨ ɧɚ ɜɵɹɜɥɟɧɢɢ ɨɬɥɢɱɢɣ ɨɞɧɨɣ ɝɨɫɬɢɧɢɰɵ ɨɬ ɦɧɨɠɟɫɬɜɚ ɞɪɭɝɢɯ ɩɨɞɨɛɧɵɯ 

ɧɚ ɪɵɧɤɟ, ɧɨ ɢ ɧɚ ɚɤɰɟɧɬɢɪɨɜɚɧɢɢ ɜɧɢɦɚɧɢɹ ɧɚ ɞɨɫɬɨɢɧɫɬɜɚɯ ɢ ɩɪɟɜɨɫɯɨɞɫɬɜɚɯ, 

ɤɨɬɨɪɵɟ ɨɬɥɢɱɚɸɬ ɜɚɫ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ.   

Ʉɚɠɞɵɣ ɩɨɬɪɟɛɢɬɟɥɶ, ɩɨɥɶɡɭɸɳɢɣɫɹ ɝɨɫɬɢɧɢɱɧɵɦɢ ɭɫɥɭɝɚɦɢ, ɢɦɟɟɬ ɫɜɨɢ 

ɠɟɥɚɧɢɹ ɢ ɩɪɟɞɩɨɱɬɟɧɢɹ, ɩɨɷɬɨɦɭ ɥɸɛɵɟ ɤɪɢɬɟɪɢɢ ɍɌɉ ɞɨɥɠɧɵ ɨɫɧɨɜɵɜɚɬɶɫɹ 



25 

 

ɢɦɟɧɧɨ ɧɚ ɷɬɢɯ ɩɪɟɞɩɨɱɬɟɧɢɹɯ. Ⱦɥɹ ɜɵɹɫɧɟɧɢɹ ɞɚɧɧɵɯ ɠɟɥɚɧɢɣ ɫɥɟɞɭɟɬ 

ɩɪɨɜɨɞɢɬɶ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɥɢɛɨ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢɧɮɨɪɦɚɰɢɟɣ ɭɠɟ 

ɫɭɳɟɫɬɜɭɸɳɢɯ. 

ɇɚɩɪɢɦɟɪ, MobileTravel Tracker ɜ ɤɨɧɰɟ 2017 ɝɨɞɚ ɩɪɨɜɨɞɢɥɢ 

ɢɫɫɥɟɞɨɜɚɧɢɟ, ɜ ɤɨɬɨɪɨɦ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɤɪɭɩɧɟɣɲɢɯ ɦɢɪɨɜɵɯ ɝɨɫɬɢɧɢɱɧɵɯ 

ɰɟɩɟɣ ɩɵɬɚɥɢɫɶ ɜɵɹɫɧɢɬɶ, ɱɬɨ ɩɪɢɜɥɟɤɚɟɬ ɦɨɥɨɞɵɯ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɨɜ ɜ 

ɫɨɜɪɟɦɟɧɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ. ɍɱɚɫɬɢɟ ɜ ɨɩɪɨɫɟ ɩɪɢɧɹɥɨ 9 000 ɱɟɥɨɜɟɤ, 

ɤɨɬɨɪɵɟ ɩɪɨɠɢɜɚɥɢ ɜ 30 ɨɬɟɥɹɯ, ɪɚɡɛɪɨɫɚɧɧɵɯ ɩɨ ɪɚɡɧɵɦ ɭɝɨɥɤɚɦ ɦɢɪɚ. ȼ ɯɨɞɟ 

ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɨ ɜɵɹɫɧɟɧɨ, ɱɬɨ ɨɞɧɨ ɢɡ ɝɥɚɜɧɵɯ ɭɜɥɟɱɟɧɢɣ ɞɥɹ ɫɨɜɪɟɦɟɧɧɨɝɨ 

ɦɨɥɨɞɨɝɨ ɱɟɥɨɜɟɤɚ – ɷɬɨ ɩɭɛɥɢɤɚɰɢɹ ɫɟɥɮɢ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ. Ɉɤɨɥɨ 66% 

ɪɟɫɩɨɧɞɟɧɬɨɜ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 18 ɞɨ 29 ɥɟɬ ɨɬɜɟɬɢɥɢ, ɱɬɨ ɜɨ ɜɪɟɦɹ ɨɬɞɵɯɚ ɨɧɢ 

ɩɪɟɞɩɨɱɢɬɚɸɬ ɜɵɤɥɚɞɵɜɚɬɶ ɜ ɫɨɰ. ɫɟɬɢ ɥɢɱɧɵɟ ɫɟɥɮɢ. ȿɳɟ 44% ɦɨɥɨɞɵɯ 

ɥɸɞɟɣ ɨɬɦɟɬɢɥɢ, ɱɬɨ ɩɪɟɞɩɨɱɢɬɚɸɬ ɞɟɥɢɬɶɫɹ ɮɨɬɨɝɪɚɮɢɹɦɢ ɟɞɵ ɜ ɪɟɫɬɨɪɚɧɚɯ. 

ɉɪɢ ɷɬɨɦ, ɜɚɠɧɨɣ ɞɟɬɚɥɶɸ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɩɨɞɚɱɚ ɛɥɸɞ ɞɨɥɠɧɚ ɛɵɬɶ 

ɨɪɢɝɢɧɚɥɶɧɨɣ ɢ ɫɨɩɪɨɜɨɠɞɚɬɶɫɹ ɭɧɢɤɚɥɶɧɵɦ ɯɭɞɨɠɟɫɬɜɟɧɧɵɦ ɨɮɨɪɦɥɟɧɢɟɦ. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɦɧɨɠɟɫɬɜɨ ɨɬɟɥɟɣ ɩɨɥɶɡɭɟɬɫɹ ɩɪɨɞɜɢɠɟɧɢɟɦ ɱɟɪɟɡ 

ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɬɚɤ ɤɚɤ ɨɧɢ ɹɜɥɹɸɬɫɹ ɤɥɸɱɟɜɵɦ ɫɩɨɫɨɛɨɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ 

ɢɧɮɨɪɦɚɰɢɢ ɢ ɨɛɥɚɞɚɸɬ ɛɨɥɶɲɢɦɢ ɚɭɞɢɬɨɪɢɹɦɢ. 

ɇɚɢɛɨɥɟɟ ɚɤɬɢɜɧɵ ɩɨɥɶɡɨɜɚɬɟɥɢ ɬɚɤɨɣ ɫɨɰɢɚɥɶɧɵɣ ɫɟɬɢ, ɤɚɤ Instagram, 

ɤɨɬɨɪɚɹ ɧɚɫɱɢɬɵɜɚɟɬ ɛɨɥɟɟ 1 ɦɢɥɥɢɚɪɞɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɉɨɩɭɥɹɪɧɵɟ 

ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɫɟɬɢ, ɤɨɬɨɪɵɦɢ ɩɨɥɶɡɭɸɬɫɹ ɢ ɡɚ ɪɭɛɟɠɨɦ, ɢ ɜ Ɋɨɫɫɢɢ – Twitter 

ɢ YouTube ɧɚɫɱɢɬɵɜɚɸɬ 340 ɦɢɥɥɢɨɧɨɜ ɢ 2 ɦɢɥɥɢɚɪɞɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ. 

ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɢɦɟɸɬ ɪɹɞ ɩɪɟɢɦɭɳɟɫɬɜ ɞɥɹ ɩɪɨɞɜɢɠɟɧɢɹ ɝɨɫɬɢɧɢɰɵ:  

 Ɋɚɫɲɢɪɟɧɢɟ ɛɚɡɵ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ 

 ɉɪɹɦɵɟ ɩɪɨɞɚɠɢ 

 ȼɨɡɦɨɠɧɨɫɬɶ ɛɵɫɬɪɨɣ ɫɜɹɡɢ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɤɥɢɟɧɬɚɦɢ  

 Ȼɵɫɬɪɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ 

 Ⱥɧɚɥɢɡ ɤɚɱɟɫɬɜɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɝɨ ɩɪɨɞɭɤɬɚ ɢɥɢ ɭɫɥɭɝɢ  

ɂɡ ɷɬɨɝɨ ɫɥɟɞɭɟɬ, ɱɬɨ ɝɥɚɜɧɚɹ ɰɟɥɶ ɜɫɟɯ ɷɬɢɯ ɫɩɨɫɨɛɨɜ – ɷɬɨ ɭɞɟɪɠɚɧɢɟ 
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ɫɬɚɪɵɯ ɢ ɩɪɢɜɥɟɱɟɧɢɟ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ. ɇɚ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɞɨɯɨɞɧɨɫɬɶ 

ɝɨɫɬɢɧɢɰɵ ɜɥɢɹɟɬ ɦɧɨɠɟɫɬɜɨ ɮɚɤɬɨɪɨɜ. Ȼɨɥɶɲɭɸ ɪɨɥɶ ɜ ɷɬɨɦ ɢɝɪɚɟɬ 

ɱɟɥɨɜɟɱɟɫɤɢɣ ɮɚɤɬɨɪ, ɩɨɷɬɨɦɭ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɫɬɨɢɬ ɨɛɪɚɳɚɬɶ ɜɧɢɦɚɧɢɟ ɧɟ 

ɧɚ ɤɨɥɢɱɟɫɬɜɨ ɨɤɚɡɵɜɚɟɦɵɯ ɭɫɥɭɝ, ɚ ɧɚ ɢɯ ɤɚɱɟɫɬɜɨ. ȼɚɠɧɨɟ ɦɟɫɬɨ ɜ 

ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɡɚɧɢɦɚɟɬ ɦɚɪɤɟɬɢɧɝ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɣ ɷɮɮɟɤɬɢɜɧɨɟ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɚ, ɚ ɬɚɤɠɟ ɭɫɩɟɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ 

ɫɪɟɞɢ ɤɨɧɤɭɪɟɧɬɨɜ. 

ɇɟɨɛɯɨɞɢɦɨ ɭɦɟɬɶ ɩɪɚɜɢɥɶɧɨ ɩɨɞɛɢɪɚɬɶ ɫɩɨɫɨɛɵ ɩɪɨɞɜɢɠɟɧɢɹ ɨɬɟɥɹ ɢ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ. Ʉɚɠɞɵɣ ɨɬɟɥɶ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ ɢ ɫɜɨɸ 

ɫɩɟɰɢɮɢɤɭ, ɩɨɷɬɨɦɭ ɩɪɢ ɜɵɛɨɪɟ ɢɧɫɬɪɭɦɟɧɬɨɜ ɩɪɨɞɜɢɠɟɧɢɹ ɫɥɟɞɭɟɬ ɨɛɪɚɬɢɬɶ 

ɜɧɢɦɚɧɢɟ ɧɚ ɫɥɟɞɭɸɳɢɣ ɪɹɞ ɮɚɤɬɨɪɨɜ: ɰɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ, ɩɨɩɭɥɹɪɧɨɫɬɶ 

ɤɚɧɚɥɚ ɩɪɨɞɚɠ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɢ ɜ ɩɟɪɫɩɟɤɬɢɜɟ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ 

ɨɫɨɛɟɧɧɨɫɬɢ ɩɥɚɬɮɨɪɦɵ, ɰɟɧɨɜɨɣ ɫɟɝɦɟɧɬ.  
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