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ɊȿФȿɊȺɌ 

ȼɵɩɭɫɤɧɚɹ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɚɹ ɪɚɛɨɬɚ ɧɚ ɬɟɦɭ «Ɉɛɟɫɩɟɱɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ» (ɧɚ ɦɚɬɟɪɢɚɥɚɯ ɈɈɈ «Ⱥɞɢɞɚɫ») ɫɨɞɟɪɠɢɬ 

72 ɫɬɪɚɧɢɰɵ ɬɟɤɫɬɨɜɨɝɨ ɞɨɤɭɦɟɧɬɚ, 15 ɪɢɫɭɧɤɨɜ, 12 ɬɚɛɥɢɰ, 1 ɩɪɢɥɨɠɟɧɢɟ, 52 

ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɚ. 

Ʉɥɸɱɟɜɵɟ ɩɨɧɹɬɢɹ: ɄɅɂȿɇɌɈɈɊɂȿɇɌɂɊɈȼȺɇɇɈɋɌɖ, ɄɅɂȿɇɌ, 

ɅɈəɅɖɇɈɋɌɖ ɄɅɂȿɇɌȺ, ɄɈɇɄɍɊȿɇɌɈɋɉɈɋɈȻɇɈɋɌɖ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɹɜɥɹɟɬɫɹ ɈɈɈ «Ⱥɞɢɞɚɫ». 

ɉɪɟɞɦɟɬ ɢɫɫɥɟɞɨɜɚɧɢɹ – ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɨɬɧɨɲɟɧɢɹ, ɤɨɬɨɪɵɟ ɜɨɡɧɢɤɚɸɬ ɜ 

ɩɪɨɰɟɫɫɟ ɭɩɪɚɜɥɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶɸ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ 

ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ. 

ɐɟɥɶ ɪɚɛɨɬɵ – ɪɚɡɪɚɛɨɬɤɚ ɦɨɞɟɥɢ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ. 

ɐɟɥɶ ɪɚɛɨɬɵ ɛɭɞɟɬ ɞɨɫɬɢɝɧɭɬɚ ɫ ɩɨɦɨɳɶɸ ɫɥɟɞɭɸɳɢɯ ɡɚɞɚɱ: 

1. Ɋɚɫɫɦɨɬɪɟɧɢɟ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɚɫɩɟɤɬɨɜ ɨɛɟɫɩɟɱɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ; 

2. ɂɡɭɱɟɧɢɟ ɜɥɢɹɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ; 

3. ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɮɚɤɬɨɪɨɜ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ, ɤɨɬɨɪɵɟ 

ɨɤɚɡɵɜɚɸɬ ɜɥɢɹɧɢɟ ɧɚ ɨɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ; 

4. Ⱦɢɚɝɧɨɫɬɢɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɨɰɟɧɤɚ ɪɵɧɨɱɧɨɣ ɩɨɡɢɰɢɢ 

ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ; 

5. Ɉɰɟɧɤɚ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ; 

6. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɦɨɞɟɥɢ ɞɥɹ ɪɚɡɜɢɬɢɹ 

ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɤ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ. 
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ȼ ɩɟɪɜɨɣ ɱɚɫɬɢ ɪɚɫɫɦɨɬɪɟɧɵ ɪɚɡɥɢɱɧɵɟ ɩɨɞɯɨɞɵ ɩɨɧɢɦɚɧɢɹ ɩɨɧɹɬɢɹ 

«ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ», ɚ ɬɚɤɠɟ ɜɥɢɹɧɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɧɚ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ; 

ȼɨ ɜɬɨɪɨɣ ɱɚɫɬɢ ɫɨɫɬɚɜɥɟɧɚ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 

ɩɪɟɞɩɪɢɹɬɢɹ ɈɈɈ «Ⱥɞɢɞɚɫ». Ȼɵɥɢ ɢɡɭɱɟɧɵ ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ 

ɩɪɟɞɩɪɢɹɬɢɹ, ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɭɝɪɨɡɵ ɟɝɨ ɪɚɡɜɢɬɢɹ ɫ ɩɨɦɨɳɶɸ SWOT-ɦɚɬɪɢɰɵ. 

ȼ ɬɪɟɬɶɟɣ ɱɚɫɬɢ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ ɩɪɨɟɤɬ ɩɨ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɨɜɟɞɟɧɚ 

ɨɰɟɧɤɚ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɞɨɤɚɡɵɜɚɸɳɚɹ 

ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɦɟɪɨɩɪɢɹɬɢɣ.  
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ȼȼȿȾȿɇɂȿ 

ɋɟɝɨɞɧɹ ɬɚɤɨɣ ɬɟɪɦɢɧ ɤɚɤ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» - ɨɱɟɧɶ 

ɩɨɩɭɥɹɪɟɧ, ɤɚɤ ɜ ɛɢɡɧɟɫɟ, ɬɚɤ ɢ ɜ ɧɚɭɱɧɨɦ ɫɪɟɞɟ. Ɉɛ ɷɬɨɦ ɝɨɜɨɪɢɬ ɤɨɥɢɱɟɫɬɜɨ 

ɡɚɩɪɨɫɨɜ ɢ ɫɚɣɬɨɜ ɜ ɢɧɬɟɪɧɟɬɟ, ɝɞɟ ɦɨɠɧɨ ɜɫɬɪɟɬɢɬɶ ɨɛɫɭɠɞɟɧɢɟ ɞɚɧɧɨɣ 

ɤɨɧɰɟɩɰɢɢ. Ɍɨɥɶɤɨ Google ɜɵɞɚɥ ɨɤɨɥɨ 1 260 000 ɪɟɡɭɥɶɬɚɬɨɜ ɩɨ ɡɚɩɪɨɫɭ ɷɬɨɝɨ 

ɬɟɪɦɢɧɚ. Ɍɚɤɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ. ȼɨ-ɩɟɪɜɵɯ, ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ 

ɪɵɧɨɤ ɜɫɟ ɛɨɥɶɲɟ ɫɬɚɧɨɜɢɬɫɹ ɧɚɰɟɥɟɧ ɛɨɥɶɲɟ ɧɚ ɩɨɤɭɩɚɬɟɥɹ, ɱɟɦ ɧɚ ɩɪɨɞɚɜɰɚ, 

ɜɨ-ɜɬɨɪɵɯ – ɪɚɫɬɟɬ ɤɨɧɤɭɪɟɧɰɢɹ ɢ ɬɚɤ ɞɚɥɟɟ. 

Ɉɞɧɚɤɨ, ɧɚ ɩɪɚɤɬɢɤɟ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚɱɚɫɬɭɸ ɡɚɛɵɜɚɸɬ, ɱɬɨ ɢɦɟɧɧɨ 

ɤɥɢɟɧɬ – ɪɟɡɭɥɶɬɢɪɭɸɳɚɹ ɰɟɥɶ ɪɚɛɨɬɵ ɜɫɟɯ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɢ ɱɬɨ ɩɪɢɨɪɢɬɟɬɧɚɹ 

ɫɬɪɚɬɟɝɢɱɟɫɤɚɹ ɰɟɥɶ – ɷɬɨ ɢɦɟɧɧɨ ɰɟɧɧɨɫɬɢ ɤɥɢɟɧɬɚ. Ɉɬɫɸɞɚ ɦɨɠɧɨ ɫɞɟɥɚɬɶ 

ɜɵɜɨɞ, ɱɬɨ ɩɪɨɛɥɟɦɨɣ ɫɨɜɪɟɦɟɧɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɹɜɥɹɟɬɫɹ ɧɟɞɨɨɰɟɧɤɚ ɪɨɥɢ 

ɩɨɬɪɟɛɢɬɟɥɹ ɢ ɫɬɪɚɬɟɝɢɣ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ. ɉɨɷɬɨɦɭ ɷɬɢ ɜɨɩɪɨɫɵ ɱɚɫɬɨ ɞɟɥɟɝɢɪɭɸɬɫɹ ɧɚ ɦɚɪɤɟɬɢɧɝɨɜɵɟ 

ɫɥɭɠɛɵ, ɤɨɬɨɪɵɟ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ 

ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɩɪɟɞɩɪɢɹɬɢɣ. ɇɟɫɦɨɬɪɹ ɧɚ ɬɚɤɭɸ ɜɵɫɨɤɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ 

ɬɟɪɦɢɧɚ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» ɜ ɛɢɡɧɟɫɟ ɢ ɤɨɧɫɚɥɬɢɧɝɟ, ɜ ɧɚɭɱɧɨɦ 

ɦɟɧɟɞɠɦɟɧɬɟ ɞɨ ɫɢɯ ɩɨɪ ɨɞɧɨɡɧɚɱɧɨ ɧɟ ɫɮɨɪɦɭɥɢɪɨɜɚɧɨ ɩɨɧɹɬɢɟ ɤɚɬɟɝɨɪɢɢ 

«ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ». 

ȼɨɡɦɨɠɧɨ, ɱɬɨ ɬɚɤɚɹ ɧɟɞɨɨɰɟɧɤɚ ɜɚɠɧɨɫɬɢ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ 

ɩɨɞɯɨɞɚ ɱɚɳɟ ɜɫɟɝɨ ɢ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɫɪɚɜɧɢɬɟɥɶɧɨ ɧɢɡɤɨɣ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɪɚɡɜɢɬɵɦɢ ɫɬɪɚɧɚɦɢ. 

Ɍɚɤ, ɦɧɨɝɢɟ ɚɫɩɟɤɬɵ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɵ ɨɫɬɚɸɬɫɹ ɧɟɞɨɫɬɚɬɨɱɧɨ 

ɩɪɨɪɚɛɨɬɚɧɧɵɦɢ. ȼ ɱɚɫɬɧɨɫɬɢ, ɢɫɫɥɟɞɨɜɚɧɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ 

ɩɪɟɞɫɬɚɜɥɟɧɧɨ ɥɢɲɶ ɷɩɢɡɨɞɚɦɢ ɜ ɪɚɛɨɬɚɯ ɪɚɡɧɵɯ ɭɱɟɧɵɯ. ȼ ɨɫɧɨɜɧɨɦ ɷɬɨ 

ɩɨɧɹɬɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɥɢɲɶ ɤɚɤ ɮɭɧɤɰɢɹ ɦɚɪɤɟɬɢɧɝɚ. 

ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɢɦɟɧɧɨ ɧɚɰɱɧɨɝɨ ɨɫɦɵɫɥɟɧɢɹ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɫ ɩɨɡɢɰɢɢ ɦɟɧɟɞɠɦɟɧɬɚ, ɪɚɡɪɚɛɨɬɤɢ 
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ɬɟɨɪɟɬɢɱɟɫɤɢɯ, ɦɟɬɨɞɢɱɟɫɤɢɯ ɢ ɩɪɚɤɬɢɱɟɫɤɢɯ ɪɟɤɨɦɟɧɞɚɰɢ1, ɦɨɞɟɥɢ ɢ 

ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɨɩɪɟɞɟɥɢɥɚ 

ɚɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɣ ɬɟɦɵ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ. 

ɂɫɯɨɞɹ ɢɡ ɚɤɬɭɚɥɶɧɨɫɬɢ, ɰɟɥɶɸ ɧɚɩɢɫɚɧɢɹ ɛɚɤɚɥɚɜɪɫɤɨɣ ɪɚɛɨɬɵ 

ɹɜɥɹɟɬɫɹ ɨɛɟɫɩɟɱɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ 

ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ, ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɪɹɞ ɡɚɞɚɱ: 

 Ɋɚɫɫɦɨɬɪɟɬɶ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɚɫɩɟɤɬɵ ɨɛɟɫɩɟɱɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ; 

 ɉɪɨɜɟɫɬɢ ɞɢɚɝɧɨɫɬɢɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 

ɈɈɈ «Ⱥɞɢɞɚɫ»; 

 Ⱦɚɬɶ ɨɰɟɧɤɭ ɩɪɢɦɟɧɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ 

ɤ ɭɩɪɚɜɥɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶɸ ɈɈɈ «Ⱥɞɢɞɚɫ»; 

 Ɋɚɡɪɚɛɨɬɚɬɶ ɭɥɭɱɲɟɧɢɹ ɞɥɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ 

ɩɨɥɢɬɢɤɢ ɈɈɈ «Ⱥɞɢɞɚɫ»; 

 ɉɪɨɜɟɫɬɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɡɪɚɛɨɬɚɧɧɵɯ 

ɦɟɪɨɩɪɢɹɬɢɣ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɪɝɚɧɢɡɚɰɢɹ ɫɮɟɪɵ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ 

ɭɫɥɭɝ ɈɈɈ «Ⱥɞɢɞɚɫ», ɪɚɫɩɨɥɨɠɟɧɧɚɹ ɜ ɝɨɪɨɞɟ Ʉɪɚɫɧɨɹɪɫɤ. 

ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ 

ɫɮɟɪɵ ɭɫɥɭɝ ɈɈɈ «Ⱥɞɢɞɚɫ». 

ɂɫɫɥɟɞɨɜɚɧɢɟ ɩɪɨɛɥɟɦ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ 

ɩɨɫɜɹɳɟɧɵ ɪɚɛɨɬɵ ɬɚɤɢɯ ɭɱɟɧɵɯ, ɤɚɤ: Ƚ.Ⱥ. Ɋɟɡɧɢɤ, ɂ. Ɇɚɧɧ, Ɉ.Ⱥ. Ʌɭɡɝɢɧɚ, Ⱦ. 

ɍɲɚɤɨɜ ɢ ɞɪɭɝɢɟ. 
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Ⱦɚɧɧɚɹ ɛɚɤɚɥɚɜɪɫɤɚɹ ɪɚɛɨɬɚ ɫɨɫɬɨɢɬ ɢɡ ɜɜɟɞɟɧɢɹ, ɬɪɟɯ ɝɥɚɜ, ɡɚɤɥɸɱɟɧɢɹ, 

ɫɩɢɫɤɚ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɢ ɩɪɢɥɨɠɟɧɢɣ. Ɉɛɳɢɣ ɨɛɴɟɦ ɪɚɛɨɬɵ - 72 

ɫɬɪɚɧɢɰɵ. 

Ȼɚɤɚɥɚɜɪɫɤɚɹ ɪɚɛɨɬɚ ɢɥɥɸɫɬɪɢɪɨɜɚɧɚ 12 ɬɚɛɥɢɰɚɦɢ; 15 ɪɢɫɭɧɤɚɦɢ; 1 

ɩɪɢɥɨɠɟɧɢɟɦ. ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ 52 

ɢɫɬɨɱɧɢɤɚ. 
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1 ɌȿɈɊȿɌɂɑȿɋɄɂȿ ȺɋɉȿɄɌɕ ɈȻȿɋɉȿɑȿɇɂə 
ɄɈɇɄɍɊȿɇɌɈɋɉɈɋɈȻɇɈɋɌɂ ɈɊȽȺɇɂɁȺɐɂɂ ɋɎȿɊɕ ɍɋɅɍȽ ɇȺ 

ɈɋɇɈȼȿ ɄɅɂȿɇɌɈɈɊɂȿɇɌɂɊɈȼȺɇɇɈȽɈ ɉɈȾɏɈȾȺ 

1.1 ɉɨɧяɬɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪы 
ɭɫɥɭɝ 

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ – ɷɬɨ ɫɩɟɰɢɮɢɱɟɫɤɚɹ 

ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ ɫɬɪɚɬɟɝɢɹ, ɤɨɬɨɪɚɹ ɩɪɢɡɜɚɧɚ ɨɛɟɫɩɟɱɢɜɚɬɶ ɷɮɮɟɤɬɢɜɧɭɸ 

ɜɡɚɢɦɨɫɜɹɡɶ ɦɟɠɞɭ ɨɛɴɟɤɬɢɜɧɵɦɢ ɪɟɚɥɢɹɦɢ ɪɵɧɤɚ, ɧɚ ɤɨɬɨɪɨɦ ɨɫɭɳɟɫɬɜɥɹɟɬ 

ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɟ, ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɩɪɨɢɡɜɨɞɫɬɜɚ [5]. 

ɋɬɪɚɬɟɝɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɢɧɫɬɪɭɦɟɧɬɨɦ ɭɩɪɚɜɥɟɧɢɹ 

ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ, ɧɚɰɟɥɟɧɧɵɦ ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ ɜ 

ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɢ ɛɚɡɢɪɭɸɳɢɦɫɹ ɧɚ ɬɚɤɢɯ ɤɪɢɬɟɪɢɹɯ ɤɚɤ: ɤɥɸɱɟɜɚɹ 

ɤɨɦɩɟɬɟɧɰɢɹ, ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ ɢ ɪɚɜɟɧɫɬɜɨ ɩɨɡɢɰɢɣ. 

Ɋɚɫɫɦɨɬɪɢɦ ɫɭɳɧɨɫɬɶ ɩɨɧɹɬɢɹ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» ɫ 

ɧɟɫɤɨɥɶɤɢɯ ɫɬɨɪɨɧ ɪɚɡɧɵɯ ɚɜɬɨɪɨɜ ɜ ɬɚɛɥɢɰɟ 1.1. 

Ɍɚɛɥɢɰɚ 1.1 – ɫɭɳɧɨɫɬɶ ɩɨɧɹɬɢɹ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» ɫ 

ɩɨɡɢɰɢɢ ɪɚɡɧɵɯ ɚɜɬɨɪɨɜ 

Ⱥɜɬɨɪ ɋɭɳɧɨɫɬɶ ɩɨɧɹɬɢɹ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» 

ȼ.ȼ. Ȼɭɫɚɪɤɢɧ ȼɵɫɨɱɚɣɲɟɟ ɡɧɚɱɟɧɢɟ ɨɪɢɟɧɬɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 

ɦɚɤɫɢɦɚɥɶɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɤɥɢɟɧɬɚ 

Ȼ. Ɋɵɠɤɨɜɫɤɢɣ ɂɧɫɬɪɭɦɟɧɬ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ, 

ɧɚɰɟɥɟɧɧɵɣ ɧɚ ɩɨɥɭɱɟɧɢɟ ɭɫɬɨɣɱɢɨɣ ɩɪɢɛɵɥɢ ɜ 

ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɢ ɛɚɡɢɪɭɸɳɢɣɫɹ ɧɚ ɬɪɟɯ 

ɤɪɢɬɟɪɢɹɯ: ɤɥɸɱɟɜɚɹ ɤɨɦɩɟɬɟɧɰɢɹ, ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ ɢ 

ɪɚɜɟɧɫɬɜɨ ɩɨɡɢɰɢɣ 

Ⱥ.Ⱥ. Ɋɭɫɚɧɨɜɚ ɉɪɨɰɟɫɫ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɭɜɟɥɢɱɟɧɢɟ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɤɨɦɩɚɧɢɢ ɫ ɤɥɢɟɧɬɨɦ 

ȼ. Ʌɨɲɤɨɜ ɋɩɨɫɨɛɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ ɢɡɜɥɟɤɚɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ 

ɩɪɢɛɵɥɶ ɡɚ ɫɱɟɬ ɝɥɭɛɨɤɨɝɨ ɩɨɧɢɦɚɧɢɹ ɢ ɷɮɮɟɤɬɢɜɧɨɝɨ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1.1 

ɏɟɧɧɢɝ-Ɍɭɪɨ Ɉɪɢɟɧɬɚɰɢɹ ɫɟɪɜɢɫɧɨɝɨ ɩɟɪɫɨɧɚɥɚ ɧɚ ɤɥɢɟɧɬɚ, 

ɨɛɟɫɩɟɱɢɜɚɸɳɚɹɫɹ ɬɟɯɧɢɱɟɫɤɢɦɢ ɢ ɫɨɰɢɚɥɶɧɵɦɢ 

ɧɚɜɵɤɚɦɢ, ɦɨɬɢɜɚɰɢɟɣ ɢ ɩɨɥɧɨɦɨɱɢɹɦɢ ɩɪɢɧɹɬɢɹ 

ɪɟɲɟɧɢɣ 

Ʉɪɨɫɫ (Cross) ɉɨɞɯɨɞ ɤ ɩɪɨɞɚɠɚɦ ɢ ɨɬɧɨɲɟɧɢɟɦ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɩɪɢ 

ɤɨɬɨɪɨɦ ɫɨɬɪɭɞɧɢɤɢ ɤɨɦɩɚɧɢɢ ɮɨɤɭɫɢɪɭɸɬɫɹ ɧɚ ɩɨɦɨɳɢ 

ɤɥɢɟɧɬɚɦ, ɱɬɨɛɵ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɢɯ ɞɨɥɝɨɫɪɨɱɧɵɟ 

ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɠɟɥɚɧɢɹ 

ɂ. Ɇɚɧɧ ɂɧɢɰɢɚɰɢɹ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɷɦɨɰɢɣ ɢ ɜɨɫɬɨɪɝɚ ɭ 

ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɢ ɫɭɳɟɫɬɜɭɸɳɢɯ ɤɥɢɟɧɬɨɜ, ɱɬɨ ɜɟɞɟɬ ɤ 

ɜɵɛɨɪɭ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ ɫɪɟɞɢ ɦɧɨɠɟɫɬɜɚ 

ɤɨɧɤɭɪɟɧɬɨɜ, ɤ ɩɨɜɬɨɪɧɵɦ ɩɨɤɭɩɤɚɦ ɢ ɩɨɥɭɱɟɧɢɸ ɧɨɜɵɯ 

ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ ɪɟɤɨɦɟɧɞɚɰɢɣ ɫɭɳɟɫɬɜɭɸɳɢɯ ɤɥɢɟɧɬɨɜ 

 

ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɩɨɞɯɨɞɵ ɤ ɩɨɧɹɬɢɸ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ ɚɜɬɨɪɨɜ, 

ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ ɧɟɨɞɧɨɡɧɚɱɧɨɫɬɶ ɦɧɟɧɢɣ ɨɬɧɨɫɢɬɟɥɶɧɨ ɬɟɪɦɢɧɚ 

«ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ». Ɉɞɧɢ ɩɨɧɢɦɚɸɬ ɩɨɞ ɞɚɧɧɵɦ ɬɟɪɦɢɧɨɦ ɩɪɨɰɟɫɫ 

(ɂ.Ɇɚɧɧ), ɞɪɭɝɢɟ – ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ (ȼ.ȼ. Ȼɭɫɚɪɤɢɧ, ȼ. Ʌɨɲɤɨɜ), ɬɪɟɬɶɢ – 

ɦɟɬɨɞ (Ȼ. Ɋɵɠɤɨɜɫɤɢɣ) [42]. 

ɇɚɢɛɨɥɟɟ ɩɨɥɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɬɟɪɦɢɧɚ ɦɨɠɧɨ 

ɜɫɬɪɟɬɢɬɶ ɜ ɪɚɛɨɬɟ Ɉ.ȼ. əɲɢɧɨɣ: «Ʉɥɢɟɧɬɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ – ɷɬɨ ɤɨɧɰɟɩɰɢɹ 

ɛɢɡɧɟɫɚ, ɜɤɥɸɱɚɸɳɚɹ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɢ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ (ɤɨɧɟɱɧɵɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɬɨɪɝɨɜɵɯ ɩɨɫɪɟɞɧɢɤɨɜ), ɪɟɚɥɢɡɭɟɦɚɹ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ 

ɦɟɧɟɞɠɦɟɧɬɚ ɜɨ ɜɫɟɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɧɚ 

ɢɧɧɨɜɚɰɢɨɧɧɨɟ (ɩɪɨɚɤɬɢɜɧɨɟ) ɪɚɡɜɢɬɢɟ ɫ ɰɟɥɶɸ ɞɨɫɬɢɠɟɧɢɹ ɭɫɬɨɣɱɢɜɨɝɨ 

ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ» [49]. 

ɋɮɨɪɦɭɥɢɪɭɟɦ ɨɫɧɨɜɧɵɟ ɰɟɥɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɣ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ [49]: 

1. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ; 
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2. ɋɨɡɞɚɧɢɟ ɩɪɨɞɭɤɬɨɜ ɫ ɞɨɛɚɜɥɟɧɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɰɟɧɧɨɫɬɶɸ 

3. ɉɨɜɵɲɟɧɢɟ ɦɚɪɠɢɧɚɥɶɧɨɫɬɢ ɩɪɨɞɚɠ ɡɚ ɫɱɟɬ ɪɟɚɥɢɡɚɰɢɢ 

ɩɪɨɞɭɤɬɨɜ ɫ ɞɨɛɚɜɥɟɧɧɨɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɰɟɧɧɨɫɬɶɸ. 

Ⱦɚɥɟɟ ɪɚɫɫɦɨɬɪɢɦ ɨɫɧɨɜɧɵɟ ɨɬɥɢɱɢɹ ɤɨɧɰɟɩɰɢɣ ɤɥɚɫɫɢɱɟɫɤɨɝɨ 

ɦɚɪɤɟɬɢɧɝɚ ɢ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɜ 

ɬɚɛɥɢɰɟ 1.2 

Ɍɚɛɥɢɰɚ 1.2 - Ɉɫɧɨɜɧɵɟ ɨɬɥɢɱɢɹ ɤɨɧɰɟɩɰɢɣ ɤɥɚɫɫɢɱɟɫɤɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢ 
ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ 

Ʉɪɢɬɟɪɢɣ Ʉɥɚɫɫɢɱɟɫɤɢɣ 
ɦɚɪɤɟɬɢɧɝ 

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ 
ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɦɟɧɟɞɠɦɟɧɬ 

ɐɟɥɶ ɉɨɥɭɱɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶ-
ɧɭɸ ɩɪɢɛɵɥɶ ɡɚ ɫɱɟɬ 
ɪɟɚɥɢɡɚɰɢɢ 
ɦɚɪɤɟɬɢɧɝɨɜɵɯ 
ɩɪɨɝɪɚɦɦ 

Ⱦɨɥɝɨɫɪɨɱɧɨɟ ɭɫɬɨɣɱɢɜɨɟ 
ɪɚɡɜɢɬɢɟ, ɭɜɟɥɢɱɟɧɢɟ 
ɤɚɩɢɬɚɥɢɡɚɰɢɢ ɤɨɪɩɨɪɚɰɢɢ ɡɚ 
ɫɱɟɬ ɜɵɫɬɪɚɢɜɚɧɢɹ ɫɢɫɬɟɦɧɵɯ 
ɩɚɪɬɧɟɪɫɤɢɯ ɨɬɧɨɲɟɧɢɣ ɫ 
ɤɥɢɟɧɬɚɦɢ ɢ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɤɪɭɝɚ ɥɨɹɥɶɧɵɯ ɤɥɢɟɧɬɨɜ 

ɉɪɢɨɪɢɬɟɬɧɵɣ 
ɨɛɴɟɤɬ ɞɟɹɬɟɥɶɧɨɫɬɢ 

Ʉɨɧɟɱɧɵɣ 
ɩɨɨɬɪɟɛɢɬɟɥɶ 

Ʉɥɢɟɧɬɵ (ɤɨɧɟɱɧɵɟ 
ɩɨɬɪɟɛɢɬɟɥɢ ɢ ɨɩɬɨɜɵɟ 
ɩɨɫɪɟɞɧɢɤɢ) 

ɉɪɢɨɪɢɬɟɬɧɵɣ 
ɩɨɤɚɡɚɬɟɥɶ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

ɉɪɢɛɵɥɶ ɨɬ ɪɟɚɥɢɡɚɰɢɢ 
ɦɚɪɤɟɬɢɧɝɨɜɵɯ 
ɩɪɨɟɤɬɨɜ 

ɉɪɢɛɵɥɶ ɨɬ ɪɟɚɥɢɡɚɰɢɢ 
ɤɨɪɩɨɪɚɬɢɜɧɵɯ 
ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɩɪɨɟɤɬɨɜ,
 ɫɪɨɤɢ ɨɤɭɩɚɟɦɨɫɬɢ,       
ɩɪɢɪɨɫɬ ɤɚɩɢɬɚɥɢɡɚɰɢɢ 
ɤɨɪɩɨɪɚɰɢɢ 

ɍɪɨɜɟɧɶ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ 

Ɋɭɤɨɜɨɞɢɬɟɥɢ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɝɨ 
ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹ 

ȼɵɫɲɢɣ ɦɟɧɟɞɠɦɟɧɬ
 ɤɨɪɩɨɪɚɰɢɢ ɢ 
ɪɭɤɨɜɨɞɢɬɟɥɢ ɜɫɟɯ            
ɫɬɪɭɤɬɭɪɧɵɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ 

Ɂɨɧɚ ɩɨɥɧɨɦɨɱɢɣ ȼɧɭɬɪɢ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹ 

ȼɨ ɜɫɟɯ ɫɬɪɭɤɬɭɪɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ ɤɨɪ-ɩɨɪɚɰɢɢ ɢ 
ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɦɟɧɟɞɠɦɟɧɬɚ 

ɂɫɬɨɱɧɢɤ ɛɸɞɠɟɬɚ Ɇɚɪɤɟɬɢɧɝɨɜɵɣ 
ɛɸɞɠɟɬ 

Ȼɸɞɠɟɬɵ ɤɨɪɩɨɪɚɬɢɜɧɵɯ 
ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɩɪɨɟɤɬɨɜ 

Ɏɭɧɤɰɢɹ Ɏɭɧɤɰɢɨɧɚɥɶɧɚɹ ɂɧɬɟɝɪɢɪɨɜɚɧɧɚɹ ɢ ɤɪɨɫɫ- 
ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1.2 

Ɉɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɉɪɨɞɚɬɶ ɬɨɜɚɪ/ɭɫɥɭɝɭ ɋɨɡɞɚɬɶ ɰɟɧɧɨɫɬɢ ɞɥɹ 
ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ 
ɩɪɨɞɚɜɚɬɶ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ 
ɩɪɨɞɭɤɬ (ɭɫɥɭɝɭ) ɢ ɡɚ ɫɱɟɬ 
ɤɨɬɨɪɵɯ ɫɮɨɪɦɢɪɭɟɬɫɹ ɤɪɭɝ 
ɥɨɹɥɶɧɵɯ ɤɥɢɟɧɬɨɜ 

ɉɪɢɧɰɢɩɵ ɤɥɢɟɧɬɨ-
ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ 

Ɋɚɡɞɟɥɹɸɬ ɫɨɬɪɭɞɧɢɤɢ 
ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɢ 
ɦɟɧɟɞɠɦɟɧɬ 

Ɋɚɡɞɟɥɹɸɬ ɜɫɟ ɫɨɬɪɭɞɧɢɤɢ 
ɤɨɪɩɨɪɚɰɢɢ 

ȼɧɟɲɧɹɹ ɫɪɟɞɚ 
ɚɧɚɥɢɡɚɪɭɟɬɫɹ ɱɟɪɟɡ 
ɩɪɢɡɦɭ 

Ɋɵɧɨɱɧɵɯ ɮɚɤɬɨɪɨɜ Ɏɚɤɬɨɪɨɜ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ 
ɜɥɢɹɸɳɢɯ ɧɚ ɩɨɜɟɞɟɧɢɟ ɢ 
ɩɨɬɪɟɛɧɨɫɬɢ ɤɥɢɟɧɬɨɜ 

ɉɪɢɡɧɚɤ 
ɞɟɹɬɟɥɶɧɨɫɬɢ 

Ɋɟɚɥɢɡɚɰɢɹ 
ɦɚɪɤɟɬɢɧɝɨɜɵɦ 
ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ 
ɤɨɦɩɥɟɤɫɚ ɦɚɪɤɟɬɢɧɝɚ 

«ɐɟɧɬɪɢɪɨɜɚɧɢɟ» ɜɫɟɯ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɧɚ ɤɥɢɟɧɬɚ 

 

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɢɦɟɟɬ 

ɫɥɟɞɭɸɳɢɟ ɩɪɟɢɦɭɳɟɫɬɜɚ [40]: 

 ɋɢɫɬɟɦɚ ɡɚɦɤɧɭɬɨɫɬɢ; 

 Ʌɢɞɟɪɫɬɜɨ ɩɪɨɞɭɤɬɚ; 

 ɇɢɡɤɢɟ ɨɛɳɢɟ ɢɡɞɟɪɠɤɢ; 

 ɉɨɥɧɨɟ ɪɟɲɟɧɢɟ ɤɥɢɟɧɬɚ. 

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɷɬɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 

ɫɚɦɨɝɨ ɛɢɡɧɟɫɚ. Ɉɧɚ ɨɬɪɚɠɚɟɬ ɦɟɫɬɨ ɢɧɬɟɪɟɫɨɜ ɤɥɢɟɧɬɚ ɜ ɫɢɫɬɟɦɟ ɩɪɢɨɪɢɬɟɬɨɜ 

ɪɭɤɨɜɨɞɫɬɜɚ ɢ ɫɨɛɫɬɜɟɧɧɢɤɨɜ.  

Ʉɥɢɟɧɬɵ ɢ ɨɬɧɨɲɟɧɢɹ ɫ ɧɢɦɢ ɜɵɫɬɭɩɚɸɬ ɤɚɤ ɪɟɫɭɪɫ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɟɬ 

ɡɚɪɚɛɚɬɵɜɚɬɶ. Ɉɪɝɚɧɢɡɚɰɢɹ ɭɱɢɬɵɜɚɟɬ ɢɧɬɟɪɟɫɵ ɤɥɢɟɧɬɨɜ, ɚ ɤɥɢɟɧɬɵ, ɜ ɫɜɨɸ 

ɨɱɟɪɟɞɶ, ɩɨɤɭɩɚɸɬ ɭ ɧɟɟ ɛɨɥɶɲɟ, ɱɚɳɟ ɢ ɞɨɥɶɲɟ, ɞɚ ɟɳɟ ɢ ɪɟɤɨɦɟɧɞɭɸɬ 

ɩɪɨɞɭɤɰɢɸ ɞɪɭɝɢɦ [36]. 
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Ɇɨɠɧɨ ɜɵɞɟɥɢɬɶ 3 ɫɬɚɞɢɢ ɪɚɛɨɬɵ ɫ ɤɥɢɟɧɬɚɦɢ, ɜ ɩɪɨɰɟɫɫɟ ɤɨɬɨɪɵɯ 

ɤɨɦɩɚɧɢɹ ɩɟɪɟɯɨɞɢɬ ɨɬ ɟɞɢɧɢɱɧɵɯ ɫɞɟɥɨɤ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɭɫɬɨɣɱɢɜɵɯ 

ɜɡɚɢɦɨɜɵɝɨɞɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɩɟɪɫɩɟɤɬɢɜɧɵɦɢ ɤɥɢɟɧɬɚɦɢ (ɪɢɫɭɧɨɤ 1.1): 

1. ɉɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ 

2. ɍɞɟɪɠɚɧɢɟ ɤɥɢɟɧɬɨɜ 

3. Ɋɚɡɜɢɬɢɟ ɤɥɢɟɧɬɨɜ [20]. 

 

Ɋɢɫɭɧɨɤ 1.1 – ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɥɢɟɧɬɫɤɨɝɨ ɤɚɩɢɬɚɥɚ [21]. 

Ʉɚɤ ɩɪɚɜɢɥɨ, ɤɨɦɩɚɧɢɹ ɞɟɥɚɟɬ ɩɪɢɨɪɢɬɟɬɧɨɣ ɡɚɞɚɱɭ ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ 

ɤɥɢɟɧɬɨɜ ɧɚ ɪɚɧɧɢɯ ɫɬɚɞɢɹɯ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɢɥɢ ɧɚ ɪɚɫɬɭɳɟɦ ɪɵɧɤɟ. ȿɟ 

ɛɨɥɶɲɟ ɜɫɟɝɨ ɢɧɬɟɪɟɫɭɸɬ ɨɛɴɟɦɵ ɩɪɨɞɚɠ ɢ ɢɯ ɞɢɧɚɦɢɤɚ, ɚ ɬɚɤɠɟ ɞɨɥɹ ɪɵɧɤɚ, 

ɡɚɧɢɦɚɟɦɚɹ ɞɚɧɧɨɣ ɤɨɦɩɚɧɢɟɣ. ɇɚ ɷɬɨɣ ɫɬɚɞɢɢ ɫɚɦɵɟ ɦɚɤɫɢɦɚɥɶɧɵɟ ɪɚɫɯɨɞɵ 

ɧɚ ɦɚɪɤɟɬɢɧɝ. Ƚɥɚɜɧɵɦɢ ɢɧɞɢɤɚɬɨɪɚɦɢ ɜ ɫɜɨɸ ɨɱɟɪɞɶ ɜɵɫɬɭɩɚɸɬ ɢɦɟɧɧɨ 

ɤɨɥɢɱɟɫɬɜɨ ɩɪɢɜɥɟɱɟɧɧɵɯ ɤɥɢɟɧɬɨɜ ɢ ɡɚɧɢɦɚɟɦɚɹ ɞɨɥɹ ɪɵɧɤɚ. 

Доля ̬̼нка

2. 

уде̬̙ан̛е

У̬овен̽ 
уде̬̙ан̛я

3. 

В̼̬ащ̛ван̛е

По̛̙̚ненная 
ценно̭т̽ 
кл̛ента

1. 

П̛̬влечен̛е
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Ⱦɚɥɟɟ, ɩɨ ɦɟɪɟ ɞɨɫɬɢɠɟɧɢɹ ɨɤɭɩɚɟɦɨɫɬɢ, ɨɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɫɬɚɧɨɜɢɬɫɹ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɩɟɪɚɰɢɣ.  

Ⱦɥɹ ɦɚɪɤɟɬɢɧɝɚ ɷɬɨ ɨɡɧɚɱɚɟɬ ɮɨɤɭɫɢɪɨɜɚɧɢɟ ɜɧɢɦɚɧɢɹ ɧɟ ɫɬɨɥɶɤɨ ɧɚ 

ɩɪɢɜɥɟɱɟɧɢɢ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ, ɫɤɨɥɶɤɨ ɧɚ ɭɞɟɪɠɚɧɢɢ ɫɭɳɟɫɬɜɭɸɳɢɯ. Ƚɥɚɜɧɵɦ 

ɢɧɞɢɤɚɬɨɪɨɦ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɫɬɚɧɨɜɢɬɫɹ ɭɪɨɜɟɧɶ ɭɞɟɪɠɚɧɢɹ ɤɥɢɟɧɬɨɜ. 

ɍɪɨɜɟɧɶ ɭɞɟɪɠɚɧɢɹ ɤɥɢɟɧɬɨɜ (retention rate) ɨɩɪɟɞɟɥɹɟɬɫɹ ɩɪɨɰɟɧɬɧɵɦ 

ɨɬɧɨɲɟɧɢɟɦ ɱɢɫɥɚ ɩɨɤɭɩɚɬɟɥɟɣ, ɫɨɜɟɪɲɢɜɲɢɯ ɩɨɤɭɩɤɢ ɜ ɬɟɱɟɧɢɟ ɩɪɨɲɥɨɝɨ 

ɩɟɪɢɨɞɚ ɤ ɱɢɫɥɭ ɬɟɯ, ɤɬɨ ɩɪɢɨɛɪɟɬɚɟɬ ɟɟ ɬɨɜɚɪɵ ɜ ɬɟɤɭɳɟɦ ɩɟɪɢɨɞɟ. ȼɵɫɨɤɢɣ 

ɭɪɨɜɟɧɶ ɭɞɟɪɠɚɧɢɹ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɬɨɦ, ɱɬɨ ɤɥɢɟɧɬɵ ɥɨɹɥɶɧɵ 

ɤ ɤɨɦɩɚɧɢɢ ɢ ɩɪɟɞɩɨɱɢɬɚɸɬ ɨɫɬɚɜɚɬɶɫɹ ɫ ɤɨɦɩɚɧɢɟɣ ɜ ɛɭɞɭɳɟɦ [30]. 

Ɍɟɩɟɪɶ ɤɨɦɩɚɧɢɹ ɫɬɪɟɦɢɬɫɹ ɦɚɤɫɢɦɢɡɢɪɨɜɚɬɶ ɩɟɪɢɨɞ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɫ 

ɤɥɢɟɧɬɨɦ, ɜɟɞɶ ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɨɜ ɢɦɟɟɬ ɨɱɟɧɶ ɛɨɥɶɲɨɟ ɡɧɚɱɟɧɢɟ ɞɥɹ 

ɭɫɩɟɯɚ. ɗɬɭ ɫɬɚɞɢɸ ɦɨɠɧɨ ɧɚɡɜɚɬɶ ɫɬɚɞɢɟɣ ɪɚɡɜɢɬɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫ 

ɤɥɢɟɧɬɚɦɢ. Ɋɟɝɭɥɹɪɧɨɟ ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ ɫ ɥɨɹɥɶɧɵɦɢ ɤɥɢɟɧɬɚɦɢ ɩɪɢɧɨɫɢɬ 

ɝɨɪɚɡɞɨ ɛɨɥɶɲɟ ɩɪɢɛɵɥɢ, ɱɟɦ ɟɞɢɧɨɪɚɡɨɜɵɟ ɬɪɚɧɫɚɤɰɢɢ. 

Ƚɥɚɜɧɵɦ ɩɨɤɚɡɚɬɟɥɟɦ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɧɚ ɞɚɧɧɨɣ ɫɬɚɞɢɢ ɫɬɚɧɨɜɢɬɫɹ 

ɩɨɤɚɡɚɬɟɥɶ ɩɨɠɢɡɧɟɧɧɨɣ ɰɟɧɧɨɫɬɢ ɤɥɢɟɧɬɚ. ɉɨɠɢɡɧɟɧɧɨɣ ɰɟɧɧɨɫɬɶɸ ɤɥɢɟɧɬɚ 

(CLV - customer lifetimevalue) ɧɚɡɵɜɚɸɬ ɱɢɫɬɭɸ ɩɪɢɜɟɞɟɧɧɭɸ ɫɬɨɢɦɨɫɬɶ 

ɤɥɢɟɧɬɚ – ɞɢɫɤɨɧɬɢɪɨɜɚɧɧɭɸ ɜɟɥɢɱɢɧɭ ɞɟɧɟɠɧɵɯ ɩɨɬɨɤɨɜ, ɫɨɡɞɚɧɧɵɯ ɡɚ 

ɜɪɟɦɹ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɫ ɤɥɢɟɧɬɨɦ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɢɡ ɟɞɢɧɢɱɧɵɯ ɚɤɰɢɣ ɩɨ 

ɩɪɢɜɥɟɱɟɧɢɸ ɤɥɢɟɧɬɨɜ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ ɮɨɪɦɢɪɭɟɬɫɹ ɤɥɢɟɧɬɫɤɢɟ 

ɚɤɬɢɜɵ ɤɨɦɩɚɧɢɢ, ɫɨɫɬɨɹɳɢɟ ɢɡ ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɛɥɚɝɨɞɚɪɹ ɫɜɨɟɣ 

ɩɪɢɜɟɪɠɟɧɧɨɫɬɢ ɫɥɭɠɚɬ ɢɫɬɨɱɧɢɤɨɦ ɭɫɬɨɣɱɢɜɨɝɨ ɞɨɥɝɨɫɪɨɱɧɨɝɨ ɞɟɧɟɠɧɨɝɨ 

ɩɨɬɨɤɚ ɨɬ ɩɨɤɭɩɨɤ, ɫɨɜɟɪɲɚɟɦɵɯ ɢɦɢ. Ʉɥɢɟɧɬɫɤɢɣ ɤɚɩɢɬɚɥ ɤɨɦɩɚɧɢɢ 

(customer equity) – ɷɬɨ ɫɭɦɦɚ CLV ɜɫɟɯ ɧɚɫɬɨɹɳɢɯ ɢ ɛɭɞɭɳɢɯ ɤɥɢɟɧɬɨɜ 

ɤɨɦɩɚɧɢɢ (ɪɢɫ. 1.2) [40]. 
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Ɋɢɫɭɧɨɤ 1.2 - ɉɪɨɰɟɫɫ ɜɧɟɞɪɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɫɬɚɧɞɚɪɬɨɜ 

ɪɚɛɨɬɵ 

CRM (Customers Relationship Management – ɭɩɪɚɜɥɟɧɢɟ 

ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ) - ɦɨɞɟɥɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɨɫɧɨɜɚɧɧɚɹ ɧɚ 

ɬɟɨɪɢɢ, ɱɬɨ ɰɟɧɬɪɨɦ ɜɫɟɣ ɮɢɥɨɫɨɮɢɢ ɛɢɡɧɟɫɚ ɹɜɥɹɟɬɫɹ ɤɥɢɟɧɬ, ɚ ɝɥɚɜɧɵɦɢ 

ɧɚɩɪɚɜɥɟɧɢɹɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɹɜɥɹɸɬɫɹ ɦɟɪɵ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ 

ɷɮɮɟɤɬɢɜɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ, ɩɪɨɞɚɠ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ. ɉɨɞɞɟɪɠɤɚ ɷɬɢɯ 

ɛɢɡɧɟɫ-ɰɟɥɟɣ ɜɤɥɸɱɚɟɬ ɫɛɨɪ, ɯɪɚɧɟɧɢɟ ɢ ɚɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɬɪɟɛɢɬɟɥɹɯ, 

ɩɨɫɬɚɜɳɢɤɚɯ, ɩɚɪɬɧёɪɚɯ, ɚ ɬɚɤɠɟ ɨ ɜɧɭɬɪɟɧɧɢɯ ɩɪɨɰɟɫɫɚɯ ɤɨɦɩɚɧɢɢ. Ɏɭɧɤɰɢɢ 

ɞɥɹ ɩɨɞɞɟɪɠɤɢ ɷɬɢɯ ɛɢɡɧɟɫ-ɰɟɥɟɣ ɜɤɥɸɱɚɸɬ ɩɪɨɞɚɠɢ, ɦɚɪɤɟɬɢɧɝ, ɩɨɞɞɟɪɠɤɭ 

ɩɨɬɪɟɛɢɬɟɥɟɣ [5]. 
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ɉɪɨɜɨɞɹ ɚɧɚɥɨɝɢɢ ɫ ɦɚɪɤɟɬɢɧɝ-ɦɢɤɫɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ 5 ɤɥɸɱɟɜɵɯ 

ɤɨɦɩɨɧɟɧɬɨɜ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɢɥɢ 5Ʉ [41]: 

1) ɩɪɨɞɭɤɬ; 

2) ɩɟɪɫɨɧɚɥ; 

3) ɫɟɪɜɢɫ ɢ ɩɪɨɰɟɫɫɵ;  

4) ɩɪɚɜɢɥɚ ɢ ɫɬɚɧɞɚɪɬɵ; 

5) ɨɬɧɨɲɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ. 

ɋɬɚɧɞɚɪɬɵ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɭɟɦɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɨɱɟɧɶ ɜɚɠɧɵ. ɇɚ ɷɬɨ 

ɭɤɚɡɵɜɚɸɬ ɫɥɟɞɭɸɳɢɟ ɩɪɢɱɢɧɵ: 

 Ⱦɚɧɧɵɟ ɫɬɚɧɞɚɪɬɵ ɨɪɢɟɧɬɢɪɭɸɬ ɫɨɬɪɭɞɧɢɤɨɜ ɤ ɞɨɫɬɢɠɟɧɢɸ ɰɟɥɟɣ 

ɤɨɦɩɚɧɢɢ. Ɉɧɢ ɹɜɥɹɸɬɫɹ ɫɜɨɟɝɨ ɪɨɞɚ ɨɫɧɨɜɨɣ ɞɥɹ ɩɨɞɛɨɪɚ 

ɤɚɞɪɨɜɨɝɨ ɫɨɫɬɚɜɚ ɢ ɩɨɦɨɝɚɸɬ ɩɨɞɞɟɪɠɢɜɚɬɶ ɢɦɢɞɠ ɤɨɦɩɚɧɢɢ; 

 Ɉɧɢ ɩɨɦɨɝɚɸɬ ɩɪɟɞɨɬɜɪɚɳɚɬɶ ɤɚɤɢɟ-ɥɢɛɨ ɨɬɤɥɨɧɟɧɢɹ ɜ ɪɚɛɨɬɟ ɜ 

ɰɟɥɨɦ; 

 Ɍɚɤɠɟ, ɨɧɢ ɩɨɦɨɝɚɸɬ ɨɰɟɧɢɬɶ ɩɪɚɜɢɥɶɧɨɫɬɶ ɧɚɩɪɚɜɥɟɧɢɹ 

ɞɟɣɫɬɜɢɣ ɤɨɦɩɚɧɢɢ, ɩɨɡɜɨɥɹɸɬ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɩɨɫɬɚɜɥɟɧɧɵɦ 

ɰɟɥɹɦ ɢ ɡɚɞɚɱɚɦ; 

 Ȼɥɚɝɨɞɚɪɹ ɢɦɟɧɧɨ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɦ ɫɬɚɧɞɚɪɬɚɦ 

ɜɨɡɦɨɠɧɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ ɤɨɪɩɨɪɚɬɢɜɧɭɸ 

ɤɭɥɶɬɭɪɭ. 

ɑɚɳɟ ɜɫɟɝɨ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɩɪɢɦɟɧɹɟɬɫɹ ɜ ɫɮɟɪɟ 

ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɭɫɥɭɝ. ɉɨɷɬɨɦɭ ɧɢɠɟ ɩɪɟɞɫɬɚɜɥɟɧ ɝɪɚɮɢɤ ɡɚɜɢɫɢɦɨɫɬɢ 

ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɩɪɨɞɚɜɰɨɜ ɨɬ ɫɟɛɟɫɬɨɢɦɨɫɬɢ ɩɪɨɞɚɠ (ɪɢɫɭɧɨɤ 1.3). 
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Ɋɢɫɭɧɨɤ 1.3 – Ɂɚɜɢɫɢɦɨɫɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɩɪɨɞɚɜɰɨɜ ɨɬ 

ɫɟɛɟɫɬɨɢɦɨɫɬɢ ɩɪɨɞɚɠ [17] 

ɑɬɨɛɵ ɢɡɛɟɠɚɬɶ ɩɪɨɛɥɟɦ ɫ ɤɥɢɟɧɬɚɦɢ, ɜɚɠɧɨ ɫɬɚɜɢɬɶ ɧɚ ɩɟɪɜɨɟ ɦɟɫɬɨ 

ɩɪɢɨɪɢɬɟɬɨɜ ɤɨɦɩɚɧɢɢ ɢɦɟɧɧɨ ɤɥɢɟɧɬɚ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɟɫɤɨɥɶɤɨ ɨɫɧɨɜɧɵɯ ɩɪɢɧɰɢɩɨɜ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ: 

1) Ɉɞɢɧ ɢɡ ɤɥɸɱɟɜɵɯ ɩɪɢɧɰɢɩɨɜ – ɞɨɛɪɨɫɨɜɟɫɬɧɨɫɬɶ. ɗɬɨɬ ɩɪɢɧɰɢɩ 

ɩɨɡɜɨɥɹɟɬ ɧɟ ɩɨɪɬɢɬɶ ɪɟɩɭɬɚɰɢɸ ɤɨɦɩɚɧɢɢ ɢ ɭɜɟɥɢɱɢɜɚɬɶ ɥɨɹɥɶɧɨɫɬɶ 

ɤɥɢɟɧɬɨɜ; 

2) Ɂɧɚɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɤɨɦɩɚɧɢɹ 

ɞɨɥɠɧɚ ɬɨɱɧɨ ɩɨɧɢɦɚɬɶ ɤɚɤɢɟ ɬɨɜɚɪɵ/ɭɫɥɭɝɢ ɧɟɨɛɯɨɞɢɦɵ ɟɟ ɩɨɬɪɟɛɢɬɟɥɸ ɢ 

ɤɚɤɢɦɢ ɤɚɱɟɫɬɜɚɦɢ ɨɧɢ ɞɨɥɠɧɵ ɨɛɥɚɞɚɬɶ. ɉɪɨɳɟ ɜɫɟɝɨ ɩɨɬɪɟɛɧɨɫɬɢ ɦɨɠɧɨ 

ɜɵɹɜɢɬɶ ɫ ɩɨɦɨɳɶɸ ɨɬɤɪɵɬɵɯ ɜɨɩɪɨɫɨɜ ɤɥɢɟɧɬɭ; 

3) ȿɳɟ ɨɞɢɧ ɩɪɢɧɰɢɩ – ɷɬɨ ɜɧɢɦɚɧɢɟ ɤ ɞɟɬɚɥɹɦ. Ɉɧɨ ɧɟɨɛɯɨɞɢɦɨ, 

ɱɬɨɛɵ ɜɨɜɪɟɦɹ ɡɚɦɟɬɢɬɶ ɪɚɡɞɪɚɠɚɸɳɢɟ ɮɚɤɬɨɪɵ ɢ ɛɨɥɟɟ ɱɟɬɤɨ ɫɮɨɪɦɢɪɨɜɚɬɶ 

ɩɨɬɪɟɛɧɨɫɬɶ ɤɥɢɟɧɬɚ; 

4) ɋɨɡɞɚɧɢɟ Wow-ɷɮɮɟɤɬɚ – ɷɬɨ ɭɦɟɧɢɟ ɩɪɟɜɨɫɯɨɞɢɬɶ ɨɠɢɞɚɧɢɹ 

ɤɥɢɟɧɬɚ. ȿɫɥɢ ɤɨɦɩɚɧɢɹ ɫɩɨɫɨɛɧɚ ɞɚɬɶ ɤɥɢɟɧɬɭ ɱɭɬɶ ɛɨɥɶɲɟ ɱɟɦ ɨɫɬɚɥɶɧɵɟ, 

ɬɨ, ɫɤɨɪɟɟ ɜɫɟɝɨ, ɜ ɞɚɥɶɧɟɣɲɟɦ ɨɧ ɜɧɨɜɶ ɜɟɪɧɟɬɫɹ. 
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ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɧɰɟɩɰɢɢ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɤɥɢɟɧɬɚ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ 

ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɨɫɬɢɠɟɧɢɹ ɜɵɫɨɤɨɣ ɨɤɭɩɚɟɦɨɫɬɢ ɦɚɪɤɟɬɢɧɝɨɜɵɯ 

ɦɟɪɨɩɪɢɹɬɢɣ. Ⱦɚɧɧɭɸ ɤɨɧɰɟɩɰɢɸ ɦɨɠɧɨ ɩɪɢɦɟɧɢɬɶ ɜ ɨɬɧɨɲɟɧɢɢ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɨɦɩɚɧɢɢ ɢ ɞɨɫɬɭɩɧɵɯ ɪɟɫɭɪɫɨɜ, ɧɟɫɦɨɬɪɹ ɧɚ ɫɥɨɠɧɨɫɬɢ ɪɵɧɤɚ. 

ɇɚ ɪɢɫɭɧɤɟ 1.4 ɢɡɨɛɪɚɠɟɧɵ ɷɬɚɩɵ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɤɥɢɟɧɬɚ. 

 

Ɋɢɫɭɧɨɤ 1.4 – ɀɢɡɧɟɧɧɵɣ ɰɢɤɥ ɤɥɢɟɧɬɚ 

ɀɢɡɧɟɧɧɵɣ ɰɢɤɥ ɤɥɢɟɧɬɚ - ɷɬɨ ɩɨɜɟɞɟɧɢɟ ɤɥɢɟɧɬɚ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ 

ɤɨɦɩɚɧɢɢ ɜ ɬɟɱɟɧɢɟ ɜɪɟɦɟɧɢ. Ʉɥɢɟɧɬɵ ɜɫɬɭɩɚɸɬ ɜɨ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɫ 

ɮɢɪɦɨɣ ɢ ɫɨ ɜɪɟɦɟɧɟɦ ɪɟɲɚɸɬ - ɩɪɨɞɨɥɠɢɬɶ ɷɬɢ ɨɬɧɨɲɟɧɢɹ ɢɥɢ ɩɪɟɤɪɚɬɢɬɶ 

ɢɯ. ȼ ɥɸɛɨɣ ɦɨɦɟɧɬ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɤɥɢɟɧɬ ɫ ɬɨɣ ɢɥɢ ɢɧɨɣ ɜɟɪɨɹɬɧɨɫɬɶɸ 

ɦɨɠɟɬ ɩɪɨɞɨɥɠɢɬɶ ɨɬɧɨɲɟɧɢɹ ɫ ɤɨɦɩɚɧɢɟɣ [32]. 

ɂɫɯɨɞɹ ɢɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ ɩɪɢɡɜɚɧɚ ɨɛɟɫɩɟɱɢɜɚɬɶ ɷɮɮɟɤɬɢɜɧɭɸ 

ɜɡɚɢɦɨɫɜɹɡɶ ɦɟɠɞɭ ɨɛɴɟɤɬɢɜɧɵɦɢ ɪɟɚɥɢɹɦɢ ɪɵɧɤɚ ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ 

ɩɪɟɞɩɪɢɹɬɢɹ. Ⱦɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ – ɷɬɨ ɢɧɫɬɪɭɦɟɧɬ ɭɩɪɚɜɥɟɧɢɹ 

ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ ɧɚɰɟɥɟɧɧɵɣ ɧɚ ɩɨɥɭɱɟɧɢɟ ɭɫɬɨɣɱɢɜɨɣ 

ɩɪɢɛɵɥɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɢ ɛɚɡɢɪɭɸɳɢɣɫɹ ɧɚ ɬɪɟɯ ɤɪɢɬɟɪɢɹɯ: 

ɤɥɸɱɟɜɚɹ ɤɨɦɩɟɬɟɧɰɢɹ, ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ ɢ ɪɚɜɟɧɫɬɜɨ ɩɨɡɢɰɢɣ.  

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ – ɷɬɨ ɫɬɪɚɬɟɝɢɹ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ, ɩɪɢ 

ɤɨɬɨɪɨɣ ɪɟɲɟɧɢɹ ɨ ɤɚɤɢɯ-ɥɢɛɨ ɢɡɦɟɧɟɧɢɹɯ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɜɧɟɞɪɟɧɢɹɯ 
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ɪɚɡɧɨɝɨ ɪɨɞɚ ɩɪɢɧɢɦɚɸɬɫɹ ɬɨɥɶɤɨ ɩɪɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɪɟɚɤɰɢɢ ɩɨɬɪɟɛɢɬɟɥɹ 

(ɤɥɢɟɧɬɚ) 

ɇɢɡɤɢɟ ɨɛɳɢɟ ɢɡɞɟɪɠɤɢ, ɥɢɞɟɪɫɬɜɨ ɩɪɨɞɭɤɬɚ, ɩɨɥɧɨɟ ɪɟɲɟɧɢɟ ɞɥɹ 

ɤɥɢɟɧɬɚ, ɫɢɫɬɟɦɚ ɡɚɦɤɧɭɬɨɫɬɢ – ɷɬɨ ɜɫɟ ɩɪɢɟɦɭɳɟɫɬɜɚ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ. 

1.2 Иɧɫɬɪɭɦɟɧɬы ɨɛɟɫɩɟɱɟɧɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ 
ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ 

 

ɇɚ ɪɵɧɤɚɯ, ɝɞɟ ɪɚɛɨɬɚ ɫ ɤɥɢɟɧɬɨɦ ɧɟɫɟɬ ɞɨɥɝɨɫɪɨɱɧɵɣ ɯɚɪɚɤɬɟɪ ɢ 

ɩɪɟɞɩɨɥɚɝɚɟɬ ɧɟɨɞɧɨɤɪɚɬɧɭɸ ɩɪɨɞɚɠɭ ɬɨɜɚɪɨɜ ɢɥɢ ɭɫɥɭɝ, 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɧɚɢɛɨɥɟɟ ɚɤɬɭɚɥɟɧ. ɇɢɠɟ ɩɪɟɞɫɬɚɜɥɟɧɵ 

ɨɫɧɨɜɧɵɟ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɜɵɲɟɫɤɚɡɚɧɧɨɟ: 

- Ɏɚɪɦɚɰɟɜɬɢɤɚ; 

- Ɍɟɥɟɤɨɦɦɭɧɢɤɚɰɢɢ; 

- Ɉɩɬɨɜɚɹ ɬɨɪɝɨɜɥɹ; 

- Ɍɪɚɧɫɩɨɪɬ; 

- Ɇɟɞɢɰɢɧɫɤɢɟ ɭɱɪɟɠɞɟɧɢɹ ɢ ɞɪ. 

ɂɦɟɧɧɨ ɞɥɹ ɷɬɢɯ ɨɬɪɚɫɥɟɣ ɛɵɥɚ ɜ ɧɚɱɚɥɟ 90-ɯ ɝɨɞɨɜ XX ɜɟɤɚ ɪɚɡɪɚɛɨɬɚɧɚ 

ɤɨɧɰɟɩɰɢɹ one to one marketing. ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɞɚɧɧɨɣ ɤɨɧɰɟɩɰɢɟɣ ɜɫɹ 

ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɩɟɪɟɨɪɢɟɧɬɢɪɨɜɚɥɚɫɶ ɫ ɩɨɞɯɨɞɚ, 

ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɨɝɨ ɧɚ ɩɪɨɞɭɤɬɚɯ, ɤ ɩɨɞɯɨɞɭ, ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɨɦɭ ɧɚ 

ɤɥɢɟɧɬɟ. ȼ ɤɨɧɰɟ ɤɨɧɰɨɜ ɧɚɡɜɚɧɢɟ ɛɵɥɨ ɡɚɦɟɧɟɧɨ ɧɚ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ 

ɨɬɪɚɠɚɸɳɟɟ ɫɭɬɶ ɩɪɨɰɟɫɫɚ. Ɍɚɤ ɧɚ ɫɜɟɬ ɩɨɹɜɢɥɫɹ ɬɟɪɦɢɧ "ɤɥɢɟɧɬ - 

ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ" [37]. 

Ɉɞɧɚɤɨ, ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɧɟɥɶɡɹ ɧɚɡɜɚɬɶ 

ɩɪɢɧɰɢɩɢɚɥɶɧɨ ɧɨɜɵɦ ɫɪɟɞɫɬɜɨɦ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɵ. ȿɝɨ ɫɟɤɪɟɬɵ ɭɠɟ 

ɛɵɥɢ ɯɨɪɨɲɨ ɢɡɜɟɫɬɧɵ ɞɟɪɠɚɬɟɥɹɦ ɧɟɛɨɥɶɲɢɯ ɥɚɜɨɤ ɢ ɦɚɫɬɟɪɫɤɢɯ ɟɳɟ ɜ 

ɫɪɟɞɧɢɟ ɜɟɤɚ. ɉɪɨɞɚɜɰɵ ɡɧɚɥɢ ɜɫɟɯ ɫɜɨɢɯ ɩɨɤɭɩɚɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɡɚɱɚɫɬɭɸ 

ɞɟɥɢɥɢɫɶ ɥɢɱɧɵɦɢ ɩɟɪɟɠɢɜɚɧɢɹɦɢ. Ɉɧɢ ɩɨɡɞɪɚɜɥɹɥɢ ɞɪɭɝ ɞɪɭɝɚ ɫ 
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ɩɪɚɡɞɧɢɤɚɦɢ, ɞɟɥɚɥɢ ɧɟɛɨɥɶɲɢɟ ɩɨɞɚɪɤɢ. ȼɫɟ ɷɬɨ ɩɨɦɨɝɚɥɨ ɞɨɛɢɜɚɬɶɫɹ 

ɜɵɫɨɤɨɣ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ ɟɳɟ ɜ ɬɟ ɞɚɥɟɤɢɟ ɜɪɟɦɟɧɚ. 

ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɬɟɪɦɢɧ ɤɥɢɟɧɬɨɨɪɢɟɧɬɪɢɪɨɜɚɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ 

ɨɡɧɚɱɚɟɬ, ɱɬɨ ɞɥɹ ɷɮɮɟɤɬɢɜɧɨɣ ɪɚɛɨɬɵ ɬɨɜɚɪ ɧɟɨɛɯɨɞɢɦɨ ɩɪɟɞɥɚɝɚɬɶ ɢɫɯɨɞɹ 

ɢɡ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɚ. Ʉɥɢɟɧɬ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɚ ɟɝɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, 

ɨɬɧɨɫɢɬɫɹ ɤ ɬɨɦɭ ɢɥɢ ɢɧɨɦɭ ɫɟɝɦɟɧɬɭ ɪɵɧɤɚ, ɢ ɜ ɞɚɥɶɧɟɣɲɟɦ ɪɚɛɨɬɚ ɫ ɧɢɦ 

ɫɬɪɨɢɬɫɹ ɜ ɪɚɦɤɚɯ ɩɪɨɝɪɚɦɦɵ, ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɞɥɹ ɷɬɨɝɨ ɫɟɝɦɟɧɬɚ. ȼ ɬɨ ɠɟ 

ɜɪɟɦɹ ɤɥɢɟɧɬ ɞɨɥɠɟɧ ɨɳɭɳɚɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ ɤ ɟɝɨ ɡɚɩɪɨɫɭ, 

ɱɭɜɫɬɜɨɜɚɬɶ ɜɚɠɧɨɫɬɶ ɫɟɛɹ ɞɥɹ ɤɨɦɩɚɧɢɢ, ɩɪɟɞɥɚɝɚɸɳɟɣ ɩɪɨɞɭɤɬ. 

Ɍɚɤɨɣ ɩɨɞɯɨɞ ɩɨɡɜɨɥɹɟɬ ɡɧɚɱɢɬɟɥɶɧɨ ɩɨɜɵɫɢɬɶ ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɨɜ, 

ɱɬɨ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɜɟɞɟɬ ɤ ɪɨɫɬɭ ɩɪɢɛɵɥɢ. ɗɬɨ ɞɨɫɬɢɝɚɟɬɫɹ ɫ ɩɨɦɨɳɶɸ 

ɩɨɜɵɲɟɧɢɹ ɩɪɨɰɟɧɬɚ ɭɞɟɪɠɚɧɢɹ, ɩɨɜɵɲɟɧɢɹ ɩɪɢɛɵɥɶɧɨɫɬɢ ɫɭɳɟɫɬɜɭɸɳɢɯ 

ɤɥɢɟɧɬɨɜ ɢ ɩɪɢɜɥɟɱɟɧɢɹ ɛɨɥɶɲɟɝɨ ɱɢɫɥɚ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɡɚ ɫɱɟɬ ɩɪɟɞɥɨɠɟɧɢɹ 

ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ. Ɇɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ 

ɞɥɹ ɤɨɦɩɚɧɢɢ, ɩɪɢɦɟɧɹɸɳɟɣ ɤɥɢɟɧɬ -ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ,

 ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɚ     ɞɨɥɠɧɚ     ɫɬɚɬɶ ɜɵɫɲɟɣ ɰɟɧɧɨɫɬɶɸ, ɜɵɫɲɢɦ 

ɩɪɢɨɪɢɬɟɬɨɦ [49]. 

ɇɚ ɪɵɧɤɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɭɫɥɭɝ ɭɫɩɟɯ ɤɨɦɩɚɧɢɢ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧ ɫɨ 

ɫɬɟɩɟɧɶɸ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɢ ɟɝɨ ɩɪɨɞɭɤɬɚ ɤɥɢɟɧɬɨɦ. Ɉɬɥɢɱɢɬɟɥɶɧɨɣ ɱɟɪɬɨɣ 

ɭɫɥɭɝɢ ɹɜɥɹɟɬɫɹ ɨɞɧɨɜɪɟɦɟɧɧɨɟ ɟɟ ɩɪɨɢɡɜɨɞɫɬɜɨ ɢ ɩɨɬɪɟɛɥɟɧɢɟ. ɗɬɨ 

ɨɛɭɫɥɚɜɥɢɜɚɟɬ ɜɵɫɨɤɨɟ ɡɧɚɱɟɧɢɟ ɨɪɢɟɧɬɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɦɚɤɫɢɦɚɥɶɧɨ 

ɜɨɡɦɨɠɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɹ. Ⱦɚɧɧɨɟ ɫɜɨɣɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɹ ɢ 

ɩɪɢɧɹɬɨ ɧɚɡɵɜɚɬɶ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶɸ. 

ɉɨɧɹɬɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɨ ɫɜɨɟɣ ɡɧɚɱɢɦɨɫɬɢ ɫɨɩɨɫɬɚɜɢɦɨ 

ɫ ɩɨɧɹɬɢɟɦ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɫ ɬɨɣ ɪɚɡɧɢɰɟɣ, ɱɬɨ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɫɨɨɬɜɟɬɫɬɜɢɟ ɨɪɝɚɧɢɡɚɰɢɢ 

ɤɨɧɴɸɧɤɬɭɪɟ ɪɵɧɤɚ ɜ ɰɟɥɨɦ, ɚ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɨɬɪɚɠɚɟɬ

 ɫɬɟɩɟɧɶ ɫɨɨɬɜɟɬɫɬɜɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɨɠɢɞɚɧɢɹɦ ɩɨɬɪɟɛɢɬɟɥɟɣ. ȼ 

ɫɜɹɡɢ ɫ ɷɬɢɦ ɭɦɟɫɬɧɨ ɝɨɜɨɪɢɬɶ ɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɭɩɪɚɜɥɟɧɢɢ 
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ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶɸ, ɩɨɫɤɨɥɶɤɭ ɩɪɟɞɩɪɢɹɬɢɟ, ɤɨɬɨɪɨɟ 

ɪɭɤɨɜɨɞɫɬɜɭɟɬɫɹ ɢɧɬɟɪɟɫɚɦɢ ɤɥɢɟɧɬɚ ɜ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɞɟɥɚɟɬ ɜɵɛɨɪ ɜ 

ɩɨɥɶɡɭ ɞɨɥɝɨɫɪɨɱɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɤɥɢɟɧɬɨɦ, ɡɚɱɚɫɬɭɸ ɨɬɤɚɡɵɜɚɹɫɶ ɨɬ 

ɫɢɸɦɢɧɭɬɧɵɯ ɜɵɝɨɞ [21]. 

ɇɟɦɚɥɨɟ ɤɨɥɢɱɟɫɬɜɨ ɜɵɩɭɳɟɧɧɵɯ ɩɭɛɥɢɤɚɰɢɣ, ɤɨɬɨɪɵɟ ɩɨɫɜɹɳɟɧɵ 

ɢɫɫɥɟɞɨɜɚɧɢɸ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 

ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɜɵɞɟɥɢɬɶ ɧɟɫɤɨɥɶɤɨ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ ɝɨɜɨɪɹɬ ɨ ɜɵɫɨɤɨɣ 

ɫɬɟɩɟɧɢ ɨɪɢɟɧɬɚɰɢɢ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ. 

Ʉ ɷɬɢɦ ɮɚɤɬɨɪɚɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ: 

 Ɉɪɝɚɧɢɡɚɰɢɹ ɞɨɫɬɭɩɧɨɣ ɫɢɫɬɟɦɵ ɩɪɨɞɚɠ;  

 ɋɟɝɦɟɧɬɚɰɢɹ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ; 

 ɇɚɥɢɱɢɟ ɩɨɥɢɬɢɤɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ; 

 ɇɚɥɢɱɢɟ ɩɪɚɜɢɥ ɪɚɛɨɬɵ ɩɟɪɫɨɧɚɥɚ ɫ ɤɥɢɟɧɬɚɦɢ; 

 Ɉɪɝɚɧɢɡɚɰɢɹ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɤɥɢɟɧɬɚɦɢ (ɧɚɩɪɢɦɟɪ, ɫ ɩɨɦɨɳɶɸ 

ɢɧɬɟɪɧɟɬ-ɫɟɪɜɢɫɚ); 

 Ɉɪɝɚɧɢɡɚɰɢɹ ɪɟɝɭɥɹɪɧɨɝɨ ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ; 

 Ɇɨɧɢɬɨɪɢɧɝ ɤɚɱɟɫɬɜɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɚ; 

 Ɉɰɟɧɤɚ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɜ. 

ɇɨ, ɤ ɫɨɠɚɥɟɧɢɸ, ɬɟɪɦɢɧ «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ» ɞɨ ɫɢɯ ɩɨɪ ɧɟ 

ɢɦɟɟɬ ɭɫɬɨɣɱɢɜɨɝɨ ɧɚɭɱɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ. ȼ ɨɫɧɨɜɧɨɦ ɷɬɨ ɩɨɧɹɬɢɟ 

ɩɪɢɪɚɜɧɢɜɚɸɬ ɤ ɩɨɧɹɬɢɹɦ ɤɭɥɶɬɭɪɵ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢɥɢ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. ɇɚ ɨɫɧɨɜɟ ɢɡɭɱɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɣ, ɧɚɢɛɨɥɟɟ ɬɨɱɧɵɣ 

ɬɟɪɦɢɧ ɫɮɨɪɦɭɥɢɪɨɜɚɥ Ȼ. Ɋɵɠɤɨɜɫɤɢɣ: «ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ – ɷɬɨ 

ɢɧɫɬɪɭɦɟɧɬ ɭɩɪɚɜɥɟɧɢɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ, ɧɚɰɟɥɟɧɧɵɣ ɧɚ 

ɩɨɥɭɱɟɧɢɟ ɭɫɬɨɣɱɢɜɨɣ ɩɪɢɛɵɥɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɢ ɛɚɡɢɪɭɸɳɢɣɫɹ ɧɚ 

ɬɪɟɯ ɤɪɢɬɟɪɢɹɯ: ɤɥɸɱɟɜɚɹ ɤɨɦɩɟɬɟɧɰɢɹ, ɰɟɥɟɜɵɟ ɤɥɢɟɧɬɵ ɢ ɪɚɜɟɧɫɬɜɨ 

ɩɨɡɢɰɢɣ» [4]. 
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Ʉɥɸɱɟɜɚɹ ɤɨɦɩɟɬɟɧɰɢɹ – ɷɬɨ ɫɩɟɰɢɮɢɱɟɫɤɢɣ ɫɩɨɫɨɛ ɞɨɫɬɢɠɟɧɢɟ 

ɤɨɦɩɚɧɢɟɣ ɬɪɟɛɭɟɦɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɫ ɛɨɥɶɲɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɶɸ, ɱɟɦ 

ɤɨɧɤɭɪɟɧɬɵ. ɗɬɨ ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ, ɤɨɬɨɪɨɟ ɨɤɚɡɵɜɚɟɬ ɜɥɢɹɧɢɟ ɧɚ 

ɩɪɟɞɩɨɱɬɟɧɢɹ ɤɥɢɟɧɬɚ. Ɏɨɪɦɭɥɢɪɨɜɤɚ ɤɥɸɱɟɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɞɨɥɠɧɚ ɛɵɬɶ 

ɤɨɧɤɪɟɬɧɨɣ ɢ ɞɚɜɚɬɶ ɨɞɧɨɡɧɚɱɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɩɪɟɢɦɭɳɟɫɬɜɟ ɤɚɤɨɣ-ɥɢɛɨ 

ɤɨɦɩɚɧɢɢ. Ɍɚɤɨɣ ɤɨɦɩɟɬɟɧɰɢɟɣ ɦɨɠɟɬ ɫɬɚɬɶ ɩɪɟɢɦɭɳɟɫɬɜɨ ɬɨɜɚɪɚ, 

ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ, ɦɟɬɨɞɵ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɫɛɵɬɚ, 

ɫɬɪɨɝɨɟ ɫɨɛɥɸɞɟɧɢɟ ɫɪɨɤɨɜ ɢ ɨɛɴɟɦɨɜ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɢɥɢ ɩɨɫɬɚɜɨɤ ɬɨɜɚɪɚ.  

ɐɟɥɟɜɵɟ ɤɥɢɟɧɬɵ - ɷɬɨ ɨɝɪɚɧɢɱɟɧɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɟ 

ɹɜɥɹɸɬɫɹ ɩɪɢɨɪɢɬɟɬɧɵɦɢ ɞɥɹ ɤɨɦɩɚɧɢɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ. 

ɏɚɪɚɤɬɟɪɢɫɬɢɤɢ ɬɚɤɢɯ ɤɥɢɟɧɬɨɜ ɞɨɥɠɧɵ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɨɫɧɨɜɧɵɦ 

ɤɪɢɬɟɪɢɹɦ ɫɟɝɦɟɧɬɚɰɢɢ ɰɟɥɟɜɵɯ ɝɪɭɩɩ. Ʉɨɧɤɪɟɬɧɵɦɢ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɰɟɥɟɜɵɯ 

ɝɪɭɩɩ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɨɫɨɛɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɩɪɨɞɭɤɬɭ, ɫɩɨɫɨɛɚɦ ɢ ɭɫɥɨɜɢɹɦ 

ɨɩɥɚɬɵ, ɞɨɫɬɚɜɤɢ, ɚ ɬɚɤɠɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ ɭɫɥɭɝɚɦ ɢ ɨɬɱɟɬɧɨɫɬɢ. 

Ɋɚɜɟɧɫɬɜɨ ɩɨɡɢɰɢɣ, ɢɥɢ ɩɚɪɬɧɟɪɫɬɜɨ, ɹɜɥɹɟɬɫɹ ɤɪɢɬɟɪɢɟɦ, 

ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɦ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɩɨɫɬɚɜɳɢɤɨɦ ɢ ɤɥɢɟɧɬɨɦ, ɩɪɢ ɤɨɬɨɪɵɯ 

ɨɬɫɭɬɫɬɜɭɟɬ ɫɨɡɧɚɬɟɥɶɧɨɟ ɢɥɢ ɫɥɭɱɚɣɧɨɟ ɞɨɦɢɧɢɪɨɜɚɧɢɟ ɨɞɧɨɣ ɢɡ ɫɬɨɪɨɧ ɧɚ 

ɥɸɛɨɦ ɷɬɚɩɟ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ.     ɉɪɢ ɷɬɨɦ ɩɚɪɬɧɟɪɫɤɢɟ ɨɬɧɨɲɟɧɢɹ 

ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɞɨɫɬɚɬɨɱɧɭɸ ɫɬɟɩɟɧɶ ɨɬɤɪɵɬɨɫɬɢ ɩɪɨɞɚɜɰɚ ɢ ɩɨɤɭɩɚɬɟɥɹ [11]. 

Ɉɩɪɟɞɟɥɟɧɢɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ, ɫɮɨɪɦɭɥɢɪɨɜɚɧɧɨɟ Ȼ. 

Ɋɵɠɤɨɜɫɤɢɦ, ɜ ɡɧɚɱɢɬɟɥɶɧɨɣ ɫɬɟɩɟɧɢ ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɩɪɢɧɰɢɩɚɦ ɬɨɱɧɨɫɬɢ ɢ 

ɩɨɥɧɨɬɵ. Ɍɟɦ ɧɟ ɦɟɧɟɟ ɧɚɞɨ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɦɟɠɞɭ ɤɨɦɩɚɧɢɟɣ ɢ ɩɨɬɪɟɛɢɬɟɥɟɦ 

ɟɟ ɩɪɨɞɭɤɬɚ ɫɭɳɟɫɬɜɭɟɬ ɟɳɟ ɨɞɧɚ ɧɟɭɱɬɟɧɧɚɹ ɜɡɚɢɦɨɫɜɹɡɶ, ɤɨɬɨɪɚɹ 

ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɭɳɟɫɬɜɨɜɚɧɢɢ ɜɡɚɢɦɧɨɣ ɪɟɝɭɥɢɪɨɜɤɢ ɦɟɠɞɭ ɩɨɬɪɟɛɧɨɫɬɹɦɢ 

ɤɥɢɟɧɬɨɜ ɢ ɤɥɸɱɟɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ ɨɪɝɚɧɢɡɚɰɢɢ. ɋ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, 

ɫɮɨɪɦɭɥɢɪɨɜɚɜ ɯɚɪɚɤɬɟɪɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɨɩɪɟɞɟɥɟɧɧɨɣ ɰɟɥɟɜɨɣ ɝɪɭɩɩɵ, 

ɩɪɟɞɩɪɢɹɬɢɟ ɦɨɠɟɬ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɫɜɨɢ ɤɥɸɱɟɜɵɟ ɤɨɦɩɟɬɟɧɰɢɢ. ɋ ɞɪɭɝɨɣ 

ɫɬɨɪɨɧɵ, ɨ ɦɧɨɝɢɯ ɫɜɨɢɯ ɩɨɬɪɟɛɧɨɫɬɹɯ ɤɥɢɟɧɬ ɧɟ ɩɨɞɨɡɪɟɜɚɟɬ, ɩɨɤɚ ɢɯ 
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ɪɟɚɥɢɡɚɰɢɹ ɧɟ ɛɭɞɟɬ ɩɪɟɞɥɨɠɟɧɚ ɪɵɧɤɨɦ. Ɍɚɤɚɹ ɜɡɚɢɦɨɫɜɹɡɶ ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ 

ɤɥɸɱɟɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɪɟɚɥɢɡɭɟɬɫɹ ɩɨɫɪɟɞɫɬɜɨɦ ɤɨɦɦɭɧɢɤɚɰɢɣ, ɤɨɬɨɪɵɟ 

ɬɚɤɠɟ ɞɨɥɠɧɵ ɛɵɬɶ ɭɱɬɟɧɵ ɩɪɢ ɨɩɪɟɞɟɥɟɧɢɢ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ [14]. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɦɨɠɧɨ ɨɩɪɟɞɟɥɢɬɶ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɤɚɤ 

ɢɧɫɬɪɭɦɟɧɬ ɩɚɪɬɧɟɪɫɤɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɤɥɢɟɧɬɚ ɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɰɟɥɟɧɧɵɣ 

ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ, ɫ ɩɨɦɨɳɶɸ ɤɥɸɱɟɜɵɯ 

ɤɨɦɩɟɬɟɧɰɢɣ ɨɪɝɚɧɢɡɚɰɢɢ (ɪɢɫ. 1.5). 

 

Ɋɢɫɭɧɨɤ 1.5 – ȼɡɚɢɦɨɫɜɹɡɶ ɷɥɟɦɟɧɬɨɜ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ [39] 

Ɋɚɛɨɬɚ ɫ ɤɥɢɟɧɬɚɦɢ – ɷɬɨ ɧɟ ɬɨɥɶɤɨ ɩɪɨɞɚɠɢ, ɧɨ ɢ ɞɨ- ɢ ɩɨɫɥɟɩɪɨɞɚɠɧɵɟ 

ɨɬɧɨɲɟɧɢɹ. ɗɮɮɟɤɬɢɜɧɵɟ ɩɪɨɞɚɠɢ ɪɚɫɲɢɪɹɸɬɫɹ ɞɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ 

ɩɪɢɜɥɟɱɟɧɢɹ, ɜɨɜɥɟɱɟɧɢɹ, ɭɞɟɪɠɚɧɢɹ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɚ, ɟɝɨ 

«ɜɨɫɩɪɨɢɡɜɨɞɫɬɜɚ», ɜ ɤɨɬɨɪɨɦ ɡɚɞɟɣɫɬɜɨɜɚɧɵ ɜɫɟ ɪɟɫɭɪɫɵ ɨɪɝɚɧɢɡɚɰɢɢ. ɇɚ 

ɤɚɠɞɨɦ ɷɬɚɩɟ ɨɬɧɨɲɟɧɢɣ ɪɚɫɲɢɪɹɟɬɫɹ ɫɩɟɤɬɪ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɤɥɢɟɧɬɭ 

ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɭɤɪɟɩɥɹɸɬɫɹ ɢ ɪɚɡɜɢɜɚɸɬɫɹ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɫ ɧɢɦ, 

ɩɨɜɵɲɚɟɬɫɹ ɡɧɚɱɢɦɨɫɬɶ ɤɥɢɟɧɬɚ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɤɚɱɟɫɬɜɨ ɩɪɟɞɥɚɝɚɟɦɵɯ 

ɟɦɭ ɩɪɨɝɪɚɦɦ [21]. 

Ʉɚɤɢɦɢ ɛɵ ɧɟ ɛɵɥɢ ɩɪɨɹɜɥɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ, ɨɧɢ ɜɫɟ 

ɬɪɟɛɭɸɬ ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ. Ʉɚɤ ɤɥɸɱɟɜɨɣ ɤɪɢɬɟɪɢɣ ɩɪɟɞɥɚɝɚɟɬɫɹ ɪɚɫɫɦɨɬɪɟɬɶ 
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ɩɨɧɹɬɢɟ ɮɨɪɦɵ ɟɟ ɪɟɚɥɢɡɚɰɢɢ. ɉɨɞ ɮɨɪɦɨɣ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɛɭɞɟɬ 

ɩɨɧɢɦɚɬɶɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶ ɟɟ ɩɪɨɹɜɥɟɧɢɣ, ɨɛɪɚɡɭɸɳɚɹ ɨɩɪɟɞɟɥɟɧɧɭɸ ɫɢɫɬɟɦɭ, 

ɜ ɤɨɬɨɪɨɣ ɜɵɞɟɥɹɸɬɫɹ ɜɢɞɵ, ɭɪɨɜɧɢ ɢ ɩɨɞɫɢɫɬɟɦɵ, ɫɜɹɡɚɧɧɵɟ ɦɟɠɞɭ ɫɨɛɨɣ. 

Ɋɚɡɥɢɱɧɵɟ ɚɫɩɟɤɬɵ ɩɪɨɹɜɥɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɦɨɠɧɨ 

ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɧɚ ɨɫɧɨɜɟ ɦɨɞɟɥɢ McKinsey 7C, ɤɨɬɨɪɚɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ 

ɪɚɫɫɦɨɬɪɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɤɚɤ ɫɢɫɬɟɦɵ, ɫɨɫɬɨɹɳɟɣ ɢɡ ɫɟɦɢ ɷɥɟɦɟɧɬɨɜ. 

Ɋɟɡɭɥɶɬɚɬ ɬɚɤɨɣ ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɪɟɞɫɬɚɜɥɟɧ 

ɧɢɠɟ ɜ ɬɚɛɥɢɰɟ 1.3. 

Ɍɚɛɥɢɰɚ 1.3 – Ɏɨɪɦɵ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɨ ɷɥɟɦɟɧɬɚɦ ɦɨɞɞɟɥɢ 

Ɇɚɤ-Ʉɢɧɫɢ «7ɋ» [1] 

ɗɥɟɦɟɧɬ ɦɨɞɟɥɢ 7ɋ ɋɭɳɧɨɫɬɶ ɷɥɟɦɟɧɬɚ Ɏɨɪɦɚ 
ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ 

ɋɬɪɚɬɟɝɢɹ Ⱦɨɥɝɨɫɪɨɱɧɵɣ ɩɥɚɧ 
ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɫɩɨɫɨɛɫɬɜɭɸɳɢɣ ɪɨɫɬɭ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ 
ɫɨɡɞɚɧɢɸ ɩɪɨɱɧɵɯ 
ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ 

ɇɚɥɢɱɢɟ ɫɬɪɚɬɟɝɢɢ ɩɨɡɜɨɥɹɟɬ 
ɞɨɛɢɬɶɫɹ ɤɥɸɱɟɜɵɯ 
ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɪɚɡɥɢɱɧɵɯ 
ɚɫɩɟɤɬɚɯ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫ 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ 

ɋɬɪɭɤɬɭɪɚ ɋɩɨɫɨɛ ɨɪɝɚɧɢɡɚɰɢɢ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɦɟɠɞɭ 
ɩɨɞɪɚɡɞɟɥɟɧɢɹɦɢ ɫ 
ɭɤɚɡɚɧɢɟɦ ɩɪɢɧɰɢɩɨɜ 
ɩɨɞɱɢɧɟɧɢɹ ɢ ɫɮɟɪɵ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ 

ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ «ɮɪɨɧɬ-ɨɮɢɫɚ» 
ɢ «ɛɷɤ-ɨɮɢɫɚ» ɫ ɰɟɥɶɸ 
ɨɛɟɫɩɟɱɟɧɢɹ ɫɥɚɠɟɧɧɨɣ ɪɚɛɨɬɵ 
ɩɟɪɫɨɧɚɥɚ ɜ ɩɪɨɰɟɫɫɟ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ Ɇɟɬɨɞɵ ɩɪɢɧɹɬɢɹ ɍɊ, 
ɜɟɞɟɧɢɹ ɟɠɟɞɧɟɜɧɨɣ ɪɚɛɨɬɵ 
ɜ ɨɪɝɚɧɢɡɚɰɢɢ, ɪɚɡɜɢɬɢɹ 
ɛɢɡɧɟɫɚ 

ɋɨɨɬɜɟɬɫɬɜɢɟ ɩɪɢɧɹɬɵɯ ɩɪɚɜɢɥ 
ɢ ɩɪɨɰɟɞɭɪ ɬɪɟɛɨɜɚɧɢɸ 
ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ 

ɋɢɫɬɟɦɚ ɰɟɧɧɨɫɬɟɣ ɇɨɪɦɵ ɢ ɫɬɚɧɞɚɪɬɵ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ 
ɨɪɝɚɧɢɡɚɰɢɢ; ɩɪɢɧɰɢɩɵ 
ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɤɭɥɶɬɭɪɵ, 
ɦɢɫɫɢɹ 

ɉɪɨɩɚɝɚɧɞɚ ɰɟɧɧɨɫɬɟɣ 
ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ 
ɫɪɟɞɢ ɪɚɛɨɬɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ 

ɋɭɦɦɚ ɧɚɜɵɤɨɜ ɋɩɨɫɨɛɧɨɫɬɢ, ɩɨɬɟɧɰɢɚɥ ɢ 
ɤɨɦɩɟɬɟɧɰɢɢ, ɤɨɬɨɪɵɦɢ 
ɨɛɥɚɞɚɟɬ ɩɟɪɫɨɧɚɥ 

Ʉɨɦɩɟɬɟɧɰɢɢ, ɤɨɬɨɪɵɟ 
ɧɟɨɛɯɨɞɢɦɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ 
ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ 
ɩɨɞɯɨɞɚ 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1.3. 

ɋɨɫɚɜ ɪɚɛɨɬɧɢɤɨɜ Ⱦɟɦɨɝɪɚɵɢɱɟɫɤɢɟ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɟɪɫɨɧɚɥɚ, 
ɨɩɵɬ, ɨɛɪɚɡɨɜɚɧɢɟ, 
ɫɨɨɬɜɟɬɫɬɜɢɟ ɡɚɧɢɦɚɟɦɨɣ 
ɞɨɥɠɧɨɫɬɢ 

ɉɟɪɫɨɧɚɥ ɩɪɟɞɩɪɢɹɬɢɹ 
ɨɛɟɫɩɟɱɢɜɚɟɬ ɤɨɦɦɭɧɢɤɚɰɢɢ 
ɤɥɢɟɧɬɚ ɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɬ. ɟ. 
ɩɨɥɭɱɚɟɬ ɢ ɩɟɪɟɞɚɟɬ 
ɢɧɮɨɪɦɚɰɢɸ ɨ ɧɭɠɞɚɯ 
ɤɥɢɟɧɬɨɜ ɢ ɨ ɫɬɟɩɟɧɢ ɢɯ 
ɭɞɨɜɥɟɧɬɜɨɪɟɧɢɹ ɨɤɚɡɚɧɧɵɦɢ 
ɭɫɥɭɝɚɦɢ 

ɋɬɢɥɶ 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ 
ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ 

Ɉɛɪɚɡ ɞɟɣɫɬɜɢɣ 
ɪɭɤɨɜɨɞɢɬɟɥɹ, 
ɜɵɪɚɠɚɸɳɢɣɫɹ ɜ 
ɨɩɬɢɦɚɥɶɧɨɦ 
ɪɚɫɩɪɟɞɟɥɟɧɢɢ ɪɚɛɨɱɟɝɨ 
ɜɪɟɦɟɧɢ, ɜɵɛɨɪɟ ɫɢɫɬɟɦɵ 
ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ, 
ɪɚɡɪɟɲɟɧɢɹ ɤɨɧɮɥɢɤɬɧɵɯ 
ɫɢɬɭɚɰɢɣ, ɩɨɜɟɞɟɧɢɹ ɜ 
ɜɟɪɛɚɥɶɧɵɯ ɢ ɧɟɜɟɪɛɚɥɶɧɵɯ 
ɤɨɦɦɭɧɢɤɚɰɢɹɯ 

Ɋɚɫɩɪɨɫɬɪɚɧɟɧɢɟ 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɤɥɢɟɧɬ-
ɩɨɬɪɟɛɢɬɟɥɶ ɜɨ ɜɫɟɯ 
ɤɨɦɦɭɧɢɤɚɰɢɹɯ ɨɪɝɚɧɢɡɚɰɢɢ 
ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɢɹ ɨɪɝɚɧɢɡɚɰɢɢ 
ɨɠɢɞɚɧɢɹɦ ɤɥɢɟɧɬɨɜ. 

 

ɋɟɣɱɚɫ ɜ ɨɫɧɨɜɧɨɦ ɜ ɨɰɟɧɤɟ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ 

ɩɪɢɦɟɧɹɟɬɫɹ ɦɟɬɨɞ ɷɤɫɩɟɪɬɧɵɯ ɨɰɟɧɨɤ. Ȼɨɥɶɲɟ ɜɫɟɝɨ ɨɰɟɧɢɜɚɟɬɫɹ ɢɦɟɧɧɨ 

ɩɟɪɫɨɧɚɥ ɢ ɦɟɬɨɞɵ ɪɟɚɥɢɡɚɰɢɢ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ. ɉɨɷɬɨɦɭ ɨɬɫɭɬɫɬɜɢɟ 

ɟɞɢɧɨɝɨ ɩɨɞɯɨɞɚ, ɤɨɥɢɱɟɫɬɜɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɬɨɣ ɨɰɟɧɤɢ ɞɟɥɚɸɬ ɞɚɧɧɵɣ 

ɚɧɚɥɢɡ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ 

ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɪɟɚɥɶɧɵɦ.  

ɂɫɱɟɪɩɵɜɚɸɳɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ 

ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɫɢɫɬɟɦɵ ɬɚɤɠɟ ɧɟɜɨɡɦɨɠɧɚ ɛɟɡ ɜɜɟɞɟɧɢɹ ɧɟɨɛɯɨɞɢɦɵɯ 

ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ. Ⱦɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɨɞɨɛɧɨɝɨ ɚɧɚɥɢɡɚ ɦɨɠɧɨ 

ɩɪɟɞɥɨɠɢɬɶ ɫɢɫɬɟɦɭ ɩɨɤɚɡɚɬɟɥɟɣ, ɜɫɟɫɬɨɪɨɧɧɟ ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɯ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ (ɪɢɫ. 1.6) [28]. 
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Ɋɢɫɭɧɨɤ 1.6 – ɉɪɢɨɪɢɬɟɬɵ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ 

ɭɩɪɚɜɥɟɧɢɹ 

Ʉɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ ɨɱɟɧɶ ɫɥɨɠɧɨ ɤɚɤ-ɥɢɛɨ ɢɧɬɟɪɩɪɟɬɢɪɨɜɚɬɶ ɢ 

ɞɟɥɚɬɶ ɤɚɤɢɟ-ɥɢɛɨ ɡɚɤɥɸɱɟɧɢɹ ɨ ɯɚɪɚɤɬɟɪɟ ɟɝɨ ɢɡɦɟɪɟɧɢɹ, ɬɚɤ ɤɚɤ ɷɬɨ 

ɤɨɦɩɥɟɤɫɧɵɣ ɤɚɱɟɫɬɜɟɧɧɵɣ ɩɨɤɚɡɚɬɟɥɶ. ɉɪɢ ɭɫɥɨɜɢɢ ɬɪɚɧɫɮɨɪɦɚɰɢɢ 

ɤɚɱɟɫɬɜɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɜ ɤɨɥɢɱɟɫɬɜɟɧɧɵɟ ɩɨɹɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ, ɤɚɤ 

ɫɨɩɨɫɬɚɜɥɟɧɢɹ ɞɚɧɧɵɯ, ɬɚɤ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɨɝɪɚɧɢɱɟɧɧɨɝɨ 

ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɞɥɹ ɢɯ ɚɧɚɥɢɡɚ. ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɪɚɡɪɚɛɨɬɤɚ ɦɟɬɨɞɨɜ 

ɤɨɥɢɱɟɫɬɜɟɧɧɨɣ ɢɧɬɟɪɩɪɟɬɚɰɢɢ ɤɚɱɟɫɬɜɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɨɬɤɪɵɜɚɟɬ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɜ ɭɩɪɚɜɥɟɧɢɢ 

ɩɟɪɫɨɧɚɥɨɦ [21]. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɫɨɜɪɟɦɟɧɧɚɹ ɭɩɪɚɜɥɟɧɱɟɫɤɚɹ 

ɧɚɭɤɚ ɟɳɟ ɧɟ ɞɨɪɚɛɨɬɚɥɚ ɧɟɨɛɯɨɞɢɦɭɸ ɫɢɫɬɟɦɭ ɨɰɟɧɤɢ ɤɚɱɟɫɬɜɚ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɜɧɟɞɪɟɧɢɟ 
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ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɭɠɟ ɫɬɚɥɨ ɧɨɪɦɨɣ ɩɪɚɤɬɢɱɟɫɤɢ ɞɥɹ ɜɫɟɯ 

ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ. 

1.3 Ɇɟɬɨɞы ɢɫɫɥɟɞɨɜɚɧɢя ɨɪɝɚɧɢɡɚɰɢɢ ɞɥя ɨɩɪɟɞɟɥɟɧɢя 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ 

ɇɨɜɵɟ ɢɝɪɨɤɢ ɜɵɯɨɞɹɬ ɧɚ ɪɵɧɨɤ ɩɪɚɤɬɢɱɟɫɤɢ ɤɚɠɞɵɣ ɞɟɧɶ, ɱɬɨ 

ɫɩɨɫɨɛɫɬɜɭɟɬ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɰɢɢ. Ⱥ ɱɬɨɛɵ ɨɫɬɚɜɚɬɶɫɹ ɧɚ ɪɵɧɤɟ, ɜɚɦ ɧɭɠɧɨ 

ɛɵɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ. ɋɟɝɨɞɧɹ ɩɪɟɞɩɪɢɹɬɢɹ ɜɫɟ ɛɨɥɶɲɟ 

ɜɵɢɝɪɵɜɚɸɬ, ɩɨɜɵɲɚɹ ɫɜɨɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɡɚ ɫɱɟɬ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ. ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 

ɢɡɭɱɟɧɢɹ ɞɚɧɧɨɝɨ ɩɨɞɯɨɞɚ ɢ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɢɯ ɨɫɧɨɜ ɭɩɪɚɜɥɟɧɢɹ ɢɦ. 

SWOT-ɚɧɚɥɢɡ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɢ ɞɪɭɝɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ 

ɫɢɥɶɧɵɯ ɢ ɫɥɚɛɵɯ ɫɬɨɪɨɧ ɩɪɟɞɩɪɢɹɬɢɹ ɢɥɢ ɤɨɧɤɪɟɬɧɨɝɨ ɨɛɴɟɤɬɚ. 

SWOT-ɚɧɚɥɢɡ ɩɪɟɞɩɨɥɚɝɚɟɬ, ɱɬɨ ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɪɚɡɜɢɬɢɹ 

ɤɨɦɦɟɪɱɟɫɤɨɝɨ ɩɪɨɟɤɬɚ ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɫɥɟɞɭɸɳɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, 

ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɧɚ ɪɢɫɭɧɤɟ 1.7 

 

Ɋɢɫɭɧɨɤ 1.7 – ɗɥɟɦɟɧɬɵ SWOT-ɚɧɚɥɢɡɚ 
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SWOT-ɦɚɬɪɢɰɚ ɡɚɜɟɪɲɚɟɬ SWOT-ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ 

ɩɨɦɨɝɚɟɬ ɫɞɟɥɚɬɶ ɩɪɚɜɢɥɶɧɵɟ ɜɵɜɨɞɵ ɞɥɹ ɫɨɡɞɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ 

ɛɢɡɧɟɫɚ. ɋ ɧɟɣ ɜɵ ɭɜɢɞɢɬɟ ɩɨɬɟɧɰɢɚɥ ɞɥɹ ɪɚɡɜɢɬɢɹ ɢ ɭɝɪɨɡɵ ɞɥɹ ɜɚɲɟɝɨ 

ɛɢɡɧɟɫɚ. ɉɪɢɦɟɪ ɦɚɬɪɢɰɵ ɩɪɟɞɫɬɚɜɥɟɧ ɧɢɠɟ (ɪɢɫɭɧɨɤ 1.8). 

 

Ɋɢɫɭɧɨɤ 1.8 – Ɇɚɤɟɬ SWOT-ɦɚɬɪɢɰɵ 

STEP-ɚɧɚɥɢɡ (ɢɥɢ PEST-ɚɧɚɥɢɡ) – ɷɬɨ ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɛɢɡɧɟɫ-

ɢɧɫɬɪɭɦɟɧɬ, ɢɫɩɨɥɶɡɭɟɦɵɣ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɞɥɹ ɜɵɹɜɥɟɧɢɹ, ɨɰɟɧɤɢ, 

ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɨɬɫɥɟɠɢɜɚɧɢɹ ɦɚɤɪɨɷɤɨɧɨɦɢɱɟɫɤɢɯ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ 

ɩɨɜɥɢɹɬɶ ɧɚ ɛɢɡɧɟɫ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɢ ɜ ɛɭɞɭɳɟɦ. 

ȼ ɞɚɧɧɨɦ ɚɧɚɥɢɡɟ ɨɬɨɛɪɚɠɚɸɬɫɹ ɬɚɤɢɟ ɦɚɤɪɨɷɤɨɧɨɦɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ 

ɤɚɤ: ɫɨɰɢɚɥɶɧɵɟ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ, ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɢ ɩɨɥɢɬɢɱɟɫɤɢɟ (ɬɚɛɥɢɰɚ 

1.7). 

Ɍɚɛɥɢɰɚ 1.4 – ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɮɚɤɬɨɪɨɜ STEP-ɚɧɚɥɢɡɚ 

Ɏɚɤɬɨɪɵ Ɉɩɢɫɚɧɢɟ 
ɋɨɰɢɚɥɶɧɵɟ ɋɜɟɞɟɧɢɹ, ɨɬɪɚɠɚɸɳɢɟ ɞɢɧɚɦɢɤɭ ɫɨɰɢɚɥɶɧɵɯ 

ɮɚɤɬɨɪɨɜ ɫɬɪɚɧ ɢɥɢ ɪɟɝɢɨɧɨɜ. ɇɚɩɪɢɦɟɪ: ɭɪɨɜɟɧɶ ɠɢɡɧɢ, 
ɩɨɤɭɩɚɬɟɥɶɫɤɚɹ ɫɩɨɫɨɛɧɨɫɬɶ, ɩɨɜɟɞɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ 
ɬ.ɞ. 

Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɇɨɜɚɬɨɪɫɬɜɚ ɢ ɧɨɜɨɜɜɟɞɟɧɢɹ ɜ ɨɬɪɚɫɥɢ ɬɟɯɧɨɥɨɝɢɣ, 
ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɧɵ ɩɨɜɵɫɢɬɶ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ ɬɪɭɞɚ. 
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Ɉɤɨɧɱɚɧɢɟ ɬɚɛɥɢɰɵ 1.4 

ɗɤɨɧɨɦɢɱɟɫɤɢɟ Ɉɛɳɟɷɤɨɧɨɦɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɇɚɩɪɢɦɟɪ: ɭɪɨɜɟɧɶ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ, ɤɭɪɫ ɜɚɥɸɬɵ, 
ɭɪɨɜɟɧɶ ɢɧɮɥɹɰɢɢ ɢ ɬ.ɞ. 

ɉɨɥɢɬɢɱɟɫɤɢɟ Ɋɟɲɟɧɢɹ, ɩɪɢɧɢɦɚɟɦɵɟ ɧɚ ɩɪɚɜɢɬɟɥɶɫɬɜɟɧɧɨɦ 
ɭɪɨɜɧɟ ɢɥɢ ɧɚ ɭɪɨɜɧɟ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ. ɇɚɩɪɢɦɟɪ: 
ɢɡɦɟɧɟɧɢɟ ɩɨɥɢɬɢɱɟɫɤɨɝɨ ɫɬɪɨɹ, ɢɡɦɟɧɟɧɢɹ ɜ ɡɚɤɨɧɚɯ ɢ ɬ.ɞ. 

 

ɉɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɨɬɪɚɫɥɢ ɞɥɹ ɩɪɢɬɨɤɚ ɢɧɜɟɫɬɢɰɢɣ ɢ ɜɨɡɦɨɠɧɨɫɬɶ 

ɩɨɥɭɱɚɬɶ ɛɨɥɟɟ ɜɵɫɨɤɭɸ ɩɪɢɛɵɥɶ ɨɩɪɟɞɟɥɹɟɬ ɤɨɧɤɭɪɟɧɰɢɹ. Ⱦɥɹ ɚɧɚɥɢɡɚ 

ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɢɬɭɚɰɢɢ ɧɚɢɛɨɥɶɲɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ ɩɪɢɨɛɪɟɥɚ ɦɨɞɟɥɶ “5 

ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɢɥ” Ɇ. ɉɨɪɬɟɪɚ, ɨɩɭɛɥɢɤɨɜɚɧɧɚɹ ɢɦ ɜ 1980 ɝ. ɜ ɤɧɢɝɟ 

“Ʉɨɧɤɭɪɟɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ”. 

ɋɨɝɥɚɫɧɨ ɞɚɧɧɨɣ ɦɨɞɟɥɢ ɭɪɨɜɟɧɶ ɨɬɪɚɫɥɟɜɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɡɚɜɢɫɢɬ ɨɬ 

ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ ɩɹɬɢ ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɢɥ (ɪɢɫ. 1.9) 

 

Ɋɢɫɭɧɨɤ 1.9 – ɦɨɞɟɥɶ ɷɥɟɦɟɧɬɨɜ ɩɹɬɢ ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɢɥ Ɇ. ɉɨɪɬɟɪɚ 

ɉɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɨɬɪɚɫɥɢ, ɜ ɞɚɧɧɨɦ ɤɨɧɬɟɤɫɬɟ, ɢɦɟɟɬ ɨɬɧɨɲɟɧɢɟ ɤ 

ɞɨɫɬɚɬɨɱɧɨɣ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ ɨɬɪɚɫɥɢ. «ɇɟɩɪɢɜɥɟɤɚɬɟɥɶɧɨɣ» ɨɬɪɚɫɥɶɸ 
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ɹɜɥɹɟɬɫɹ ɬɚɤɚɹ, ɜ ɤɨɬɨɪɨɣ ɫɨɱɟɬɚɧɢɟ ɫɢɥ ɫɧɢɠɚɟɬ ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ. ɋɚɦɨɣ 

«ɧɟɩɪɢɜɥɟɤɚɬɟɥɶɧɨɣ» ɹɜɥɹɟɬɫɹ ɨɬɪɚɫɥɶ, ɤɨɬɨɪɚɹ ɩɪɢɛɥɢɠɚɟɬɫɹ ɤ ɫɨɜɟɪɲɟɧɧɨɣ 

ɤɨɧɤɭɪɟɧɰɢɢ. 

Ɇɚɬɪɢɰɚ ɜɵɛɨɪɚ ɨɩɬɢɦɚɥɶɧɨɣ ɫɬɪɚɬɟɝɢɢ — ɷɬɨ ɦɨɞɟɥɶ ɜɵɛɨɪɚ ɮɢɪɦɨɣ 

ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɤɨɧɤɪɟɬɧɨɣ ɪɵɧɨɱɧɨɣ 

ɤɨɧɴɸɧɤɬɭɪɵ ɢ ɫɨɛɫɬɜɟɧɧɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɢɥɢ ɞɪɭɝɢɯ ɮɚɤɬɨɪɨɜ. Ʉɚɤ 

ɩɪɚɜɢɥɨ, ɫɨɫɬɚɜɥɹɟɬɫɹ ɜ ɬɚɛɥɢɰɟ, ɤɚɤ ɧɚ ɪɢɫɭɧɤɟ 1.10. 

 

Ɋɢɫɭɧɨɤ 1.10 – Ɇɚɤɟɬ ɦɚɬɪɢɰɵ ɜɵɛɨɪɚ ɨɩɬɢɦɚɥɶɧɨɣ ɫɬɪɚɬɟɝɢɢ 

Ⱦɪɨɛɶɸ ɩɨɤɚɡɚɧɨ: 

ɑɢɫɥɢɬɟɥɶ: ɨɰɟɧɤɚ ɞɨɫɬɢɠɢɦɨɫɬɢ ɰɟɥɢ ɩɪɢ ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɣ 

ɫɬɪɚɬɟɝɢɢ ɜ ɛɚɥɥɚɯ (ɩɨ ɩɪɢɧɹɬɨɣ ɫɢɫɬɟɦɟ: ɨɬ 1 ɞɨ 5) – Ci. 

Ɂɧɚɦɟɧɚɬɟɥɶ: ɨɰɟɧɤɚ ɜɟɪɨɹɬɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɫɬɪɚɬɟɝɢɢ ɩɪɢ ɞɚɧɧɨɣ ɰɟɥɢ 

ɜ ɛɚɥɥɚɯ (ɨɬ 0 ɞɨ 1) - Pi . 

ɉɪɢ ɩɨɦɨɳɢ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ ɦɟɬɨɞɨɜ ɢ ɛɭɞɟɬ ɩɪɨɢɡɜɟɞɟɧ ɚɧɚɥɢɡ 

ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɜɵɛɪɚɧɚ ɧɟɨɛɯɨɞɢɦɚɹ ɫɬɪɚɬɟɝɢɹ ɞɥɹ ɟɝɨ ɪɚɡɜɢɬɢɹ.
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ɁȺɄɅɘɑȿɇɂȿ 

ɋɩɟɰɢɮɢɱɟɫɤɨɣ ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɫɬɪɚɬɟɝɢɟɣ, ɤɨɬɨɪɚɹ ɩɪɢɡɜɚɧɚ 

ɨɛɟɫɩɟɱɢɜɚɬɶ ɷɮɮɟɤɬɢɜɧɭɸ ɜɡɚɢɦɨɫɜɹɡɶ ɦɟɠɞɭ ɨɛɴɟɤɬɢɜɧɵɦɢ ɪɟɚɥɢɹɦɢ 

ɪɵɧɤɚ, ɧɚ ɤɨɬɨɪɨɦ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɟ, ɢ ɛɢɡɧɟɫ-

ɩɪɨɰɟɫɫɚɦɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɹɜɥɹɟɬɫɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɫɬɪɚɬɟɝɢɹ. 

ɉɨ ɫɥɨɜɚɦ Ɉ.ȼ. əɲɢɧɨɣ: «Ʉɥɢɟɧɬɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ – ɷɬɨ ɤɨɧɰɟɩɰɢɹ 

ɛɢɡɧɟɫɚ, ɜɤɥɸɱɚɸɳɚɹ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɢ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ (ɤɨɧɟɱɧɵɯ 

ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɬɨɪɝɨɜɵɯ ɩɨɫɪɟɞɧɢɤɨɜ), ɪɟɚɥɢɡɭɟɦɚɹ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ 

ɦɟɧɟɞɠɦɟɧɬɚ ɜɨ ɜɫɟɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɚɹ ɧɚ 

ɢɧɧɨɜɚɰɢɨɧɧɨɟ (ɩɪɨɚɤɬɢɜɧɨɟ) ɪɚɡɜɢɬɢɟ ɫ ɰɟɥɶɸ ɞɨɫɬɢɠɟɧɢɹ ɭɫɬɨɣɱɢɜɨɝɨ 

ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ». 

ɉɨ-ɧɚɫɬɨɹɳɟɦɭ ɷɮɮɟɤɬɢɜɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ 

ɫɮɟɪɵ ɭɫɥɭɝ ɞɨɥɠɧɨ ɨɫɧɨɜɵɜɚɬɶɫɹ ɧɚ ɪɟɝɭɥɹɪɧɨɦ ɢ ɧɟɩɪɟɪɵɜɧɨɦ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɫɟɪɜɢɫɚ ɢ ɩɨɜɵɲɟɧɢɢ ɭɪɨɜɧɹ ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɚ, ɬɨ ɟɫɬɶ 

ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ. 

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɟɣ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɦɨɞɟɥɢ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɝɨɜɨɪɢɬ ɨ ɟɟ ɫɨɜɪɟɦɟɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɢ 

ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɫɢɫɬɟɦɟ, ɤɨɬɨɪɚɹ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɤɚɱɟɫɬɜɟɧɧɨɝɨ 

ɩɨɞɯɨɞɚ ɤ ɭɩɪɚɜɥɟɧɢɸ. ɂɧɬɟɝɪɢɪɭɹ ɫɬɪɭɤɬɭɪɧɵɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɢ ɪɚɫɲɢɪɹɹ 

ɩɨɥɧɨɦɨɱɢɹ ɧɢɠɧɢɯ ɭɪɨɜɧɟɣ, ɫɥɟɞɭɟɬ ɜɧɟɞɪɹɬɶ ɤɨɦɩɥɟɤɫɧɵɣ ɩɨɞɯɨɞ ɞɥɹ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ ɢ ɢɯ ɨɛɫɥɭɠɢɜɚɧɢɹ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɩɨɞɯɨɞɚ, ɤɥɢɟɧɬ – ɷɬɨ ɨɫɧɨɜɧɨɣ ɪɟɫɭɪɫ 

ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɢɛɵɥɶ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɨɩɪɟɞɟɥɹɟɬ ɟɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶ. 

ȼɨ ɜɬɨɪɨɣ ɝɥɚɜɟ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɛɵɥɚ ɪɚɫɫɦɨɬɪɟɧɚ 

ɨɪɝɚɧɢɡɚɰɢɹ ɈɈɈ «Ⱥɞɢɞɚɫ» ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɨɛɳɟɣ ɢ ɩɪɚɜɨɜɨɣ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
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ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɮɚɤɬɨɪɵ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɞɚɧɧɨɣ 

ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɢɯ ɜɥɢɹɧɢɟ. Ⱦɚɥɟɟ ɛɵɥ ɜɵɩɨɥɧɟɧ ɚɧɚɥɢɡ 

ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. Ʉɚɤ ɜɵɹɫɧɢɥɨɫɶ, ɨɪɝɚɧɢɡɚɰɢɹ 

ɹɜɥɹɟɬɫɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ, ɧɨ ɟɟ ɫɢɫɬɟɦɚ ɬɪɟɛɭɟɬ 

ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɜɵɛɪɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ.  

Ɍɚɤɠɟ, ɜ ɪɚɛɨɬɟ ɩɪɟɞɫɬɚɜɥɟɧ ɩɪɨɰɟɫɫɧɨ-ɰɟɥɟɜɨɣ ɩɨɞɯɨɞ ɢ ɪɚɡɪɚɛɨɬɚɧɵ 

ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ, 

ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɢ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɟɣ.  

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɚɧɚɥɢɡɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɟɞɥɨɠɟɧɧɵɯ ɞɟɣɫɬɜɢɣ ɦɨɠɧɨ 

ɝɨɜɨɪɢɬɶ ɨ ɬɨɦ, ɱɬɨ ɨɧɢ ɞɨɫɬɚɬɨɱɧɨ ɷɮɮɟɤɬɢɜɧɵ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɢɦɟɸɬ ɧɟ 

ɬɨɥɶɤɨ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɧɨ ɢ ɫɨɰɢɚɥɶɧɭɸ. 
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ɉɊИɅɈɀȿɇИȿ Ⱥ 

Ⱥɧɤɟɬɚ 

"ɂɡɭɱɟɧɢɟ ɦɨɬɢɜɚɰɢɨɧɧɵɯ ɮɚɤɬɨɪɨɜ ɢ ɩɨɬɪɟɛɧɨɫɬɟɣ ɫɨɬɪɭɞɧɢɤɨɜ" 

ɍɜɚɠɚɟɦɵɟ ɤɨɥɥɟɝɢ! Ɋɭɤɨɜɨɞɫɬɜɨ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɜɨɞɢɬ ɚɧɤɟɬɢɪɨɜɚɧɢɟ ɫ ɰɟɥɶɸ ɨɰɟɧɤɢ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ ɦɨɬɢɜɨɜ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɦɢ ɞɥɹ ɪɚɛɨɬɧɢɤɨɜ 
ɨɪɝɚɧɢɡɚɰɢɢ. Ȼɭɞɶɬɟ ɞɨɛɪɵ, ɨɬɜɟɬɶɬɟ ɧɚ ɜɨɩɪɨɫɵ, ɩɪɟɞɥɚɝɚɟɦɵɟ ɜ ɚɧɤɟɬɟ. ȼɚɲɢ ɨɬɜɟɬɵ ɦɵ 
ɩɨɫɬɚɪɚɟɦɫɹ ɭɱɟɫɬɶ ɞɥɹ ɭɥɭɱɲɟɧɢɹ ɫɭɳɟɫɬɜɭɸɳɟɣ ɫɢɫɬɟɦɵ ɦɨɬɢɜɚɰɢɢ. 

ȼɚɲɚ ɡɚɧɢɦɚɟɦɚɹ ɞɨɥɠɧɨɫɬɶ ____________________________________ 

Ɉɛɪɚɡɨɜɚɧɢɟ__________________________________________________ 

ɉɨɥ (ɦɭɠ. /ɠɟɧ). ɧɭɠɧɨɟ ɩɨɞɱɟɪɤɧɭɬɶ 

ȼɨɡɪɚɫɬɧɚɹ ɤɚɬɟɝɨɪɢɹ (ɞɨ 25; ɨɬ 26 ɞɨ 35; ɨɬ 36 ɢ ɫɬɚɪɲɟ) ɧɭɠɧɨɟ ɩɨɞɱɟɪɤɧɭɬɶ 

ɋɬɚɠ ɪɚɛɨɬɵ ɜ ɨɪɝɚɧɢɡɚɰɢɢ__________ 

Ɉɛɳɢɣ ɫɬɚɠ ɪɚɛɨɬɵ ________________ 

Ʉɚɤɢɟ ɦɨɬɢɜɵ ɜɚɫ ɩɨɛɭɠɞɚɸɬ ɤ ɬɪɭɞɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ: 

ɨɬɦɟɬɢɬɶ ɡɧɚɤɨɦ ɢɥɢ ɜɩɢɫɚɬɶ ɫɜɨɢ 

ɚ) Ɇɚɬɟɪɢɚɥɶɧɵɟ: 

Ɋɚɡɨɜɵɟ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ (ɜɵɩɥɚɬɵ, ɩɪɟɦɢɢ) _______________________ 

ȼɨɡɧɚɝɪɚɠɞɟɧɢɹ ɡɚ ɜɵɫɥɭɝɭ ɥɟɬ, ɩɨ ɢɬɨɝɚɦ ɪɚɛɨɬɵ__________________ 

Ⱦɪɭɝɢɟ (ɧɟɞɟɧɟɠɧɨɟ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ, ɩɭɬɟɜɤɢ ɢ ɬ.ɩ.) ________________ 

_____________________________________________________________ 

ɛ) Ȼɟɡɨɩɚɫɧɨɫɬɢ ɢ ɡɚɳɢɳɟɧɧɨɫɬɢ: 

Ƚɚɪɚɧɬɢɹ ɡɚɧɹɬɨɫɬɢ_____________________________________________ 

Ɉɛɭɱɟɧɢɟ ɡɚ ɫɱɟɬ ɮɢɪɦɵ________________________________________ 

Ƚɚɪɚɧɬɢɢ ɫɨɰɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ (ɨɬɩɭɫɤ, ȾɆɋ ɢ ɬ.ɞ.) _______________ 

ɜ) Ʉɚɪɶɟɪɚ 

ɉɥɚɧɢɪɭɟɬɟ ɥɢ ɜɵ ɫɜɨɸ ɤɚɪɶɟɪɭ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ____________________ 
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ɈɄɈɇЧȺɇИȿ ɉɊИɅɈɀȿɇИə Ⱥ 

ɂɡɜɟɫɬɧɨ ɥɢ ɜɚɦ ɨ ɩɥɚɧɢɪɨɜɚɧɢɢ ɫɜɨɟɣ ɤɚɪɶɟɪɵ ɨɪɝɚɧɢɡɚɰɢɟɣ________ 

ɏɨɬɢɬɟ, ɩɨɦɟɧɹɬɶ ɥɢ ɜɵ ɫɜɨɣ ɞɨɥɠɧɨɫɬɧɨɣ ɫɬɚɬɭɫ___________________ 

ɏɨɬɢɬɟ ɥɢ ɜɵ ɪɚɛɨɬɚɬɶ ɩɨ ɞɪɭɝɨɣ ɫɩɟɰɢɚɥɶɧɨɫɬɢ____________________ 

ɝ) ɋɨɰɢɚɥɶɧɵɟ: 

Ɇɧɨɝɨɥɟɬɧɹɹ ɩɪɢɜɵɱɤɚ ɪɚɛɨɬɚɬɶ ɜ ɞɚɧɧɨɦ ɤɨɥɥɟɤɬɢɜɟ_______________ 

ȼɨɡɦɨɠɧɨɫɬɶ ɫɜɨɛɨɞɧɨɝɨ ɢ ɞɪɭɠɟɫɤɨɝɨ ɨɛɳɟɧɢɹ ɫ ɤɨɥɥɟɝɚɦɢ ________ 

Ɉɳɭɳɟɧɢɟ ɫɜɨɟɣ ɧɭɠɧɨɫɬɢ ɥɸɞɹɦ_______________________________ 

ɞ) ɋɚɦɨɭɜɚɠɟɧɢɟ: 

ȼɚɲɚ ɬɪɭɞɨɜɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨɡɜɨɥɹɟɬ ɜɚɦ ɫɱɢɬɚɬɶ ɫɟɛɹ ɰɟɧɧɵɦ ɪɚɛɨɬɧɢɤɨɦ, 
ɜɵɩɨɥɧɹɸɳɢɦ ɧɟɨɛɯɨɞɢɦɭɸ ɪɚɛɨɬɭ________________________ 

ɉɨɥɭɱɚɟɬɟ ɥɢ ɜɵ ɩɪɢɡɧɚɧɢɟ ɨɤɪɭɠɚɸɳɢɯ ɡɚ ɫɜɨɸ ɬɪɭɞɨɜɭɸ 
ɞɟɹɬɟɥɶɧɨɫɬɶ__________________________________________________ 

Ɉɳɭɳɚɟɬɟ ɥɢ ɜɵ ɫɜɨɸ ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɜ ɜɚɲɟɣ ɩɪɨɮɟɫɫɢɢ___________ 

ɋɚɦɨɫɬɨɹɬɟɥɶɧɨɫɬɶ ɜ ɩɪɢɧɹɬɢɢ ɪɟɲɟɧɢɹ___________________________ 

_____________________________________________________________ 

ɟ) ɋɚɦɨɜɵɪɚɠɟɧɢɟ: 

Ɋɚɛɨɬɚ, ɜɵɩɨɥɧɹɟɦɚɹ ɜɚɦɢ, ɹɜɥɹɟɬɫɹ ɧɚɢɜɚɠɧɟɣɲɢɦ 
ɞɟɥɨɦ ɜɚɲɟɣ ɠɢɡɧɢ_____________________________________________ 

Ɋɟɚɥɢɡɭɟɬɟ ɥɢ ɜɵ ɱɟɪɟɡ ɫɜɨɣ ɬɪɭɞ ɜɫɟ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɞɨɫɬɨɢɧɫɬɜɚ______ 

Ɋɚɛɨɬɚ ɞɚɟɬ ɜɚɦ ɜɵɪɚɡɢɬɶ ɫɟɛɹ___________________________________ 

Ɉɳɭɳɚɟɬɟ ɥɢ ɜɵ ɫɜɨɸ ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɜ ɩɪɨɰɟɫɫ ɬɪɭɞɚ_______________ 

_____________________________________________________________ 

ɋɩɚɫɢɛɨ ɡɚ ɜɚɲɢ ɨɬɜɟɬɵ! 
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