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ȼɜɟɞɟɧɢɟ 
 
Аɤɬɭɚɥɶɧɨɫɬɶ.  
Ɋɵɧɨɱɧɵɟ ɨɬɧɨɲɟɧɢɹ ɪɚɡɜɢɜɚɸɬɫɹ ɫ ɜɵɫɨɤɨɣ ɫɤɨɪɨɫɬɶɸ ɢ ɞɢɧɚɦɢɤɨɣ, 

ɦɟɧɹɸɬɫɹ ɪɚɡɥɢɱɧɵɟ ɩɪɨɰɟɫɫɵ ɢ ɹɜɥɟɧɢɹ, ɩɪɢ ɷɬɨɦ ɦɧɨɝɢɟ ɮɚɤɬɨɪɵ 
ɩɪɨɬɢɜɨɪɟɱɚɬ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɢ ɢ ɢɡ-ɡɚ ɷɬɨɝɨ ɜɨɡɧɢɤɚɟɬ ɩɪɨɛɥɟɦɵ ɜ ɭɩɪɚɜɥɟɧɢɢ 
ɫɨɜɪɟɦɟɧɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ. Ɍɟɦ ɜɪɟɦɟɧɟɦ ɩɪɟɞɩɪɢɹɬɢɹ ɫɧɚɱɚɥɚ ɞɨɥɠɧɵ 
ɪɚɡɨɛɪɚɬɶ ɢ ɜɧɟɫɬɢ ɢɡɦɟɧɟɧɢɹ ɜ ɫɜɨɸ ɜɧɭɬɪɟɧɧɸɸ ɫɪɟɞɭ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɚɣɬɢ 
ɬɚɦ ɢɡɴɹɧɵ, ɱɬɨɛɵ ɤɚɤɢɦ-ɬɨ ɨɛɪɚɡɨɦ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɢ ɩɨɜɥɢɹɬɶ ɧɚ ɢɡɦɟɧɟɧɢɹ 
ɜɧɟɲɧɟɣ ɫɪɟɞɵ. Ɍɟɦ ɫɚɦɵɦ, ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɪɚɡɜɢɜɚɬɶ 
ɫɬɪɚɬɟɝɢɱɟɫɤɭɸ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɪɨɞɭɦɵɜɚɬɶ ɞɨɥɝɨɫɪɨɱɧɭɸ 
ɩɟɪɫɩɟɤɬɢɜɭ ɢ ɩɪɟɞɭɝɚɞɵɜɚɬɶ, ɜɫɟ ɜɨɡɦɨɠɧɵɟ ɩɪɢɱɢɧɵ ɧɟɫɬɚɛɢɥɶɧɨɫɬɢ 
ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɢ ɢɯ ɪɟɲɟɧɢɹ, ɱɬɨ ɩɪɢɜɟɞɟɬ ɤ ɪɚɡɜɢɬɢɸ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɭɥɭɱɲɟɧɢɸ ɪɟɡɭɥɶɬɚɬɨɜ ɢ ɩɨɥɭɱɟɧɢɸ ɩɪɢɛɵɥɢ.  

Ɍɚɤ ɤɚɤ ɫɟɣɱɚɫ ɢɞɟɬ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɨɪɶɛɚ ɢ ɜɫɟ ɤɨɧɤɭɪɟɧɬɵ ɛɨɪɸɬɫɹ ɡɚ 
ɩɨɥɭɱɟɧɢɟ ɩɨɥɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɜɨɢɯ ɫɨɩɟɪɧɢɤɚɯ, ɩɨɹɜɥɹɟɬɫɹ ɩɪɨɛɥɟɦɚ  
ɧɟɩɨɥɧɨɣ ɢ ɧɟɞɨɫɬɨɜɟɪɧɨɣ  ɢɧɮɨɪɦɚɰɢɢ. Ɍɟɦ ɫɚɦɵɦ ɢɫɤɚɠɚɟɬɫɹ 
ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɶ ɢ ɜɨɡɧɢɤɚɸɬ ɫɥɨɠɧɨɫɬɢ ɩɨ ɟɟ ɩɟɪɟɪɚɛɨɬɤɟ, ɬɨ ɟɫɬɶ  
ɭɩɪɚɜɥɟɧɢɟ ɤɨɧɬɪɚɝɟɧɬɚɦɢ ɩɪɟɜɪɚɳɚɟɬɫɹ ɜ ɦɚɧɢɩɭɥɢɪɨɜɚɧɢɟ ɨɬɞɟɥɶɧɵɦɢ 
ɤɚɞɪɚɦɢ, ɚ ɧɟ ɜɨɡɞɟɣɫɬɜɢɟɦ ɧɚ ɤɨɦɩɚɧɢɸ ɜ ɰɟɥɨɦ, ɢ ɷɬɨ ɦɨɠɟɬ ɩɨɜɵɫɢɬɶ ɪɢɫɤ 
ɭɩɪɚɜɥɟɧɢɹ ɢ ɦɚɧɢɩɭɥɹɰɢɢ ɤɨɦɩɚɧɢɟɣ ɫɨ ɫɬɨɪɨɧɵ ɤɨɧɤɭɪɟɧɬɨɜ ɢɡ-ɡɚ ɨɛɥɚɞɚɧɢɹ 
ɛɨɥɶɲɢɦ ɨɛɴɟɦɨɦ  ɢɧɮɨɪɦɚɰɢɟɣ.  

ɋɟɣɱɚɫ ɧɚ ɪɵɧɤɟ ɦɧɨɠɟɫɬɜɨ ɤɨɦɩɚɧɢɣ ɫɨɡɞɚɸɬ ɨɬɧɨɲɟɧɢɹ ɨɫɧɨɜɚɧɧɵɟ ɧɚ 
ɞɨɜɟɪɢɢ. Ɍɟɦ ɫɚɦɵɦ ɫɭɛɴɟɤɬɵ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫɨɡɞɚɸɬ ɨɛɫɬɚɧɨɜɤɭ ɞɥɹ 
ɩɟɪɟɮɨɪɦɢɪɨɜɚɧɢɹ ɨɤɪɭɠɚɸɳɢɯ ɜ ɧɚɩɪɚɜɥɟɧɢɹ ɞɨɫɬɢɠɟɧɢɹ ɫɜɨɢɯ ɰɟɥɟɣ, 
ɞɪɭɝɢɦɢ ɫɥɨɜɚ ɩɨɜɵɲɚɹ ɩɨɥɟɡɧɨɫɬɶ ɞɚɧɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ.  

ȼ ɡɚɪɭɛɟɠɧɵɯ ɫɬɪɚɧɚɯ ɦɧɨɝɢɟ ɮɢɪɦɵ ɭɠɟ ɞɚɜɧɨ ɩɟɪɟɲɥɢ ɧɚ ɜɵɫɨɤɢɟ 
ɭɪɨɜɧɢ ɞɨɜɟɪɢɹ ɢ ɞɚɠɟ ɛɵɥ ɨɩɪɨɫ, ɤɨɬɨɪɵɣ ɨɬɜɟɱɚɥ ɧɚ ɜɨɩɪɨɫ « ɋɱɢɬɚɟɬɟ ɥɢ 
ɜɵ, ɱɬɨ ɥɸɞɹɦ ɜɨɤɪɭɝ ɜɚɫ ɦɨɠɧɨ ɞɨɜɟɪɹɬɶ?» 

ȼ Ⱦɚɧɢɢ ɨɬɜɟɬɢɥɢ «Ⱦɚ» 94 ɩɪɨɰɟɧɬɚ ɨɩɪɨɲɟɧɧɵɯ, ɜ Ƚɟɪɦɚɧɢɢ 90 
ɩɪɨɰɟɧɬɨɜ, ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ ɞɚɥɨ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɨɬɜɟɬ 88 ɩɪɨɰɟɧɬɨɜ, ɚ ɜɨ 
Ɏɪɚɧɰɢɢ 84 ɩɪɨɰɟɧɬɚ ɨɩɪɨɲɟɧɧɵɯ, ɫɟɜɟɪɧɚɹ ɂɬɚɥɢɹ ɫɤɚɡɚɥɚ «ɞɚ», ɬɨɥɶɤɨ ɜ 72 
ɩɪɨɰɟɧɬɚɯ, ɚ ɜ ɸɠɧɨɣ ɂɬɚɥɢɢ, ɝɞɟ ɪɚɡɜɢɬɚ ɦɚɮɢɹ ɨɬɜɟɬɢɥɢ ɩɨɥɨɠɢɬɟɥɶɧɨ 65 
ɩɪɨɰɟɧɬɨɜ.  ȼ ɨɬɧɨɲɟɧɢɢ Ɋɨɫɫɢɢ ɦɵ ɧɚɯɨɞɢɦɫɹ ɧɚ ɧɢɡɤɨɦ ɭɪɨɜɧɟ 
ɞɨɜɟɪɢɬɟɥɶɧɵɯ ɨɬɧɨɲɟɧɢɣ, ɤ ɩɪɢɦɟɪɭ ɧɨ ɞɚɧɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɪɚɫɬɭɬ, ɤ ɩɪɢɦɟɪɭ 
ɜ 90ɟ,ɤ  ɞɨɜɟɪɢɬɟɥɶɧɵɦ ɨɬɧɨɲɟɧɢɹɦɢ ɫɤɥɨɧɹɥɨɫɶ ɬɨɥɶɤɨ 25 % ɨɩɪɨɲɟɧɧɵɯ, ɚ 
ɭɠɟ ɤ 2000 ɝɨɞ ɞɚɧɧɚɹ ɰɢɮɪɚ ɩɨɞɧɹɥɚɫɶ ɞɨ 30%, ɧɚ ɞɚɧɧɵɣ ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ ɦɵ 
ɭɠɟ ɩɨɞɧɹɥɢ ɩɪɨɰɟɧɬ ɞɨ 45 ɩɪɨɰɟɧɬɨɜ, ɱɬɨ ɩɨɤɚɡɵɜɚɟɬ ɩɨɥɨɠɢɬɟɥɶɧɨɟ 
ɧɚɩɪɚɜɥɟɧɢɟ ɜ ɫɬɨɪɨɧɭ «ɞɨɜɟɪɢɹ».  

ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɩɨ ɨɛɥɚɫɬɹɦ, ɬɨ ɞɨɜɟɪɢɟ ɜ ɨɫɧɨɜɧɨɦ ɫɬɪɨɢɬɫɹ ɧɚ 
ɯɨɪɨɲɟɦ ɡɧɚɧɢɟ ɱɟɥɨɜɟɤɚ, ɧɚ ɩɟɪɜɨɦ ɦɟɫɬɟ ɫɬɨɢɬ ɫɟɦɶɹ(70 ɩɪɨɰɟɧɬɨɜ), ɞɚɥɟɟ 
ɫɥɟɞɭɸɬ ɞɪɭɡɶɹ (44 ɩɪɨɰɟɧɬɚ).  

ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɞɨɜɟɪɢɟ ɤ ɝɨɫɭɞɚɪɫɬɜɭ ɬɨ ɜ 90ɟ ɷɬɨɬ ɩɪɨɰɟɧɬ 
ɫɨɫɬɚɜɥɹɥ 0%, ɚ ɭɠɟ ɤ 2000 ɝɨɞɭ ɩɪɨɰɟɧɬ ɞɨɜɟɪɢɹ ɩɨɞɧɹɥɫɹ ɞɨ 4 ɩɪɨɰɟɧɬɨɜ, ɚ 
ɭɠɟ ɤ 2015 ɫɬɚɛɢɥɶɧɨɫɬɶ ɜɵɪɨɫɥɚ ɞɨ 15 ɩɪɨɰɟɧɬɨɜ.   
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ȼɵɛɨɪ ɩɪɚɜɢɥɶɧɨɣ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɭɫɬɨɣɱɢɜɭɸ ɤɨɧɤɭɪɟɧɬɧɭɸ ɩɨɡɢɰɢɸ ɧɚ ɪɵɧɤɚɯ ɩɨ ɨɬɧɨɲɟɧɢɸ ɨɤɨɧɱɚɬɟɥɶɧɨɝɨ 
ɩɨɬɪɟɛɢɬɟɥɹ ɬɨɜɚɪɚ ɢ ɭɫɥɭɝ. Ɋɚɡɜɢɬɢɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɫɬɪɚɬɟɝɢɣ ɜ 21 ɜɟɤɟ 
ɜɵɜɨɞɢɬ ɤɨɦɩɚɧɢɢ ɧɚ ɜɟɞɭɳɢɟ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɨɡɢɰɢɢ. Ɍɟ ɮɢɪɦɵ, ɤɨɬɨɪɵɟ ɜ 
ɨɫɧɨɜɭ ɛɟɪɭɬ ɧɟ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ, ɚ ɩɨɦɨɳɶ ɤɥɢɟɧɬɭ, ɧɚɥɚɠɢɜɚɸ ɥɨɹɥɶɧɨɫɬɶ 
ɦɟɠɞɭ ɫɜɨɢɦɢ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɢ ɜɵɯɨɞɹɬ ɧɚ ɜɵɫɨɤɢɟ ɭɪɨɜɧɢ ɞɨɜɟɪɢɹ 
ɞɨɛɢɜɚɸɬɫɹ ɜɵɫɨɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ ɫɜɨɟɝɨ ɪɚɡɜɢɬɢɹ ɧɚɰɟɥɟɧɧɵɟ ɧɚ ɞɨɥɝɨɫɪɨɱɧɭɸ 
ɩɟɪɫɩɟɤɬɢɜɭ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. Ɍɚɤɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɧɚ Ɋɨɫɫɢɣɫɤɨɦ 
ɪɵɧɤɟ ɹɜɥɹɟɬɫɹ IKEA, Amɚzon ɢ ɋɛɟɪɛɚɧɤ.  

ȼ ɞɚɧɧɵɣ ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ, ɫɮɟɪɚ ɭɫɥɭɝ ɧɚɱɚɥɚ ɡɚɧɢɦɚɬɶ ɨɞɧɨ ɢɡ ɜɟɞɭɳɢɯ 
ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢɹ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɢɫɬɟɦ ɜ Ɋɨɫɫɢɢ ɜ ɰɟɥɨɦ. ȼ ɩɨɫɥɟɞɧɢɟ 
ɝɨɞɵ, ɫɮɟɪɚ ɭɫɥɭɝ ɡɚɧɢɦɚɟɬ ɜɟɞɭɳɢɟ ɩɨɤɚɡɚɬɟɥɢ ɩɨ ɪɚɡɜɢɬɢɸ, ɤ ɩɪɢɦɟɪɭ ɜ 
Ɋɨɫɫɢɢ  ɫɮɟɪɚ ɭɫɥɭɝ ɡɚɧɢɦɚɟɬ ɛɨɥɟɟ 55 ɩɪɨɰɟɧɬɨɜ ȼȼɉ ɨɬ ɜɫɟɣ ɫɬɪɚɧɵ, ɚ 
ɩɪɨɰɟɧɬ ɡɚɧɹɬɨɝɨ ɧɚɫɟɥɟɧɢɹ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ ɜ Ɋɨɫɫɢɢ ɩɪɟɜɵɲɚɟɬ 65 ɩɪɨɰɟɧɬɨɜ 
ɨɬ ɜɫɟɝɨ ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ. ɉɪɢ ɷɬɨɦ ɫɮɟɪɚ ɭɫɥɭɝ ɪɚɡɜɢɜɚɟɬ ɧɟ ɬɨɥɶɤɨ 
ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ, ɧɨ ɢ ɩɨɜɵɲɚɟɬ ɭɪɨɜɟɧɶ ɠɢɡɧɢ ɧɚɫɟɥɟɧɢɹ Ɋɨɫɫɢɢ ɜ 
ɰɟɥɨɦ, ɫɨɜɟɪɲɟɧɫɬɜɭɹ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɲɢɪɨɤɨɝɨ ɫɩɟɤɬɪɚ ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɪɚɡɥɢɱɧɵɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɭɛɴɟɤɬɨɜ ɫɬɪɚɧɵ.  

ɉɪɢ ɪɚɡɪɚɛɨɬɤɢ ɩɥɚɧɚ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɜɚɠɧɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɢ 
ɜɵɛɪɚɬɶ ɷɮɮɟɤɬɢɜɧɭɸ ɫɬɪɚɬɟɝɢɸ, ɤɨɬɨɪɚɹ ɫɦɨɠɟɬ ɩɨɜɥɢɹɬɶ ɤɚɤ ɧɚ ɫɢɥɶɧɵɟ ɬɚɤ 
ɢ ɧɚ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ, ɩɪɨɪɚɛɨɬɚɬɶ 
ɪɚɡɥɢɱɧɵɟ ɫɩɨɫɨɛɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ ɢ ɮɚɤɬɨɪɚɦɢ ɜɧɟɲɧɟɣ 
ɫɪɟɞɵ, ɪɚɡɪɚɛɨɬɚɬɶ ɩɥɚɧ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɟɚɝɢɪɨɜɚɧɢɹ ɧɚ ɢɡɦɟɧɟɧɢɹ ɜɨ ɜɫɟɯ 
ɫɮɟɪɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɜɧɟɞɪɹɬɶ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɪɟɲɟɧɢɹ ɞɥɹ ɭɞɟɪɠɚɧɢɹ 
ɜɟɞɭɳɢɯ ɩɨɡɢɰɢɣ ɧɚ ɪɵɧɤɟ. Ʉ ɩɪɢɦɟɪɭ ɜ 2020 ɝɨɞɭ ɧɚ ɪɵɧɨɤ ɧɟɨɠɢɞɚɧɧɨ ɞɥɹ 
ɜɫɟɯ ɫɮɟɪ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨɜɥɢɹɥɚ ɉɚɧɞɟɦɢɹ COVID-19, ɤɨɬɨɪɚɹ ɡɚɬɪɨɧɭɥɚ 
ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɷɤɨɧɨɦɢɤɟ, ɨɫɨɛɚ ɩɨɫɬɪɚɞɚɥɚ ɫɮɟɪɚ ɭɫɥɭɝ. 
ȼ Ɋɨɫɫɢɢ ɩɚɧɞɟɦɢɹ ɤɨɫɧɭɥɚɫɶ4,14 ɦɢɥɥɢɨɧɚ ɤɨɦɩɚɧɢɣ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ, ɢɡ ɨɛɳɟɝɨ ɱɢɫɥɚ 6,05 ɦɢɥɥɢɨɧɚ ɤɨɦɩɚɧɢɣ ɜ Ɋɨɫɫɢɢ, (ɷɬɨ 67 
ɩɪɨɰɟɧɬɨɜ ɦɚɥɵɯ, ɫɪɟɞɧɢɯ ɢ ɤɪɭɩɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ). Ɇɧɨɝɢɦ ɤɨɦɩɚɧɢɹɦ 
ɩɪɢɲɥɨɫɶ ɩɪɟɤɪɚɬɢɬɶ ɫɜɨɟ ɫɭɳɟɫɬɜɨɜɚɧɢɟ, ɚ ɟɫɬɶ ɬɟ ɤɬɨ ɩɨɞɫɬɪɨɢɥɫɹ ɩɨɞ 
ɫɢɬɭɚɰɢɸ ɢ ɞɚɠɟ ɧɚ ɮɨɧɟ ɷɬɨɝɨ ɨɬɪɵɥɢ ɧɨɜɵɟ ɧɢɲɢ ɫɮɟɪɵ ɭɫɥɭɝ. Ɂɚ ɩɟɪɜɵɣ 
ɦɟɫɹɰ ɩɚɧɞɟɦɢɢ ɫɜɨɟ ɫɭɳɟɫɬɜɨɜɚɧɢɟ ɜ Ɋɨɫɫɢɢ ɩɪɟɤɪɚɬɢɥɢ 7,6 ɩɪɨɰɟɧɬɚ 
ɤɨɦɩɚɧɢɣ (462000 ɮɢɪɦɵ), ɫɬɚɬɢɫɬɢɤɚ ɜɡɹɬɚ ɢɡ ȿɞɢɧɨɝɨ ɪɟɟɫɬɪɚ ɫɭɛɴɟɤɬɨɜ 
Ɇɋɉ.  

ɇɚ ɩɟɪɢɨɞ 29 ɞɟɤɚɛɪɹ 2020 ɝɨɞɚ ɩɨɤɚɡɚɬɟɥɶ ɮɢɪɦ ɫɬɚɥ 5,2 ɦɥɧ, ɯɨɬɹ ɧɚ 10 
ɢɸɥɹ 2020 ɝɨɞɚ, ɷɬɨɬ ɩɨɤɚɡɚɬɟɥɶ ɫɨɫɬɚɜɥɹɥ 6,05 ɦɥɧ, ɬɟɦ ɫɚɦɵɦ ɩɪɚɤɬɢɱɟɫɤɢ 
ɦɢɥɥɢɨɧ ɤɨɦɩɚɧɢɣ ɜɵɲɥɢ ɫ ɪɵɧɤɚ ɢ ɧɟ ɫɦɨɝɥɢ ɛɨɪɨɬɶɫɹ ɫ ɞɚɧɧɨɣ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɨɛɫɬɚɧɨɜɤɨɣ. Ɋɵɧɨɤ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚɯɨɞɢɬɫɹ ɜ ɧɟɫɬɚɛɢɥɶɧɨɦ 
ɷɤɨɧɨɦɢɱɟɫɤɨɦ ɫɨɫɬɨɹɧɢɢ.  Ɇɢɪɨɜɨɣ ȼȼɉ ɦɨɠɟɬ ɫɨɤɪɚɬɢɬɶɫɹ ɧɚ 1,1 ɬɪɥɧ 
ɞɨɥɥɚɪɨɜ, ɟɫɥɢ ɧɚɱɧɟɬɫɹ ɝɥɨɛɚɥɶɧɚɹ ɩɚɧɞɟɦɢɹ ɤɨɪɨɧɚɜɢɪɭɫɚ, ɩɪɨɝɧɨɡɢɪɭɸɬ ɜ 
OxfordEconomics. ȼ ɤɨɦɩɚɧɢɢ ɨɠɢɞɚɸɬ, ɱɬɨ ɷɬɨ ɩɪɢɜɟɞɟɬ ɤ ɪɟɰɟɫɫɢɢ ɜ ɋɒȺ ɢ 
ɟɜɪɨɡɨɧɟ. 

15 ɞɟɤɚɛɪɹ 2020 ɫɬɚɥ ɯɭɞɲɢɦ ɞɧɟɦ ɞɥɹ ɟɜɪɨɩɟɣɫɤɢɯ ɪɵɧɤɨɜ ɫ 2016 ɝɨɞɚ, 
ɩɢɲɭɬ ɷɤɨɧɨɦɢɫɬɵ ɛɚɧɤɚ ɍɪɚɥɫɢɛ. ɇɚ ɚɦɟɪɢɤɚɧɫɤɢɯ ɪɵɧɤɚɯ ɩɨɧɟɞɟɥɶɧɢɤ ɬɨɠɟ 
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ɩɪɨɲɟɥ ɧɟɫɩɨɤɨɣɧɨ: ɢɧɞɟɤɫ DowJones ɭɩɚɥ ɧɚ 3,56%, Nasdaq - ɧɚ 3,71%, ɚ 
Nikkei - ɧɚ 3,34%. Ʉɚɤ ɨɬɦɟɱɚɟɬ MarketWatch, ɞɥɹ DowJonesIndustrialAverage 
ɩɚɞɟɧɢɟ ɫɬɚɥɨ ɬɪɟɬɶɢɦ ɩɨ ɜɟɥɢɱɢɧɟ ɡɚ ɜɫɸ ɢɫɬɨɪɢɸ ɟɝɨ ɪɚɫɱɟɬɨɜ.  

Ɉɫɨɛɟɧɧɨ, ɷɬɨ ɤɨɫɧɭɥɨɫɶ ɨɬɪɚɫɥɟɣ ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɞɧɨɣ ɢɡ 
ɬɚɤɢɯ ɨɬɪɚɫɥɟɣ ɹɜɥɹɟɬɫɹ ɬɟɚɬɪɚɥɶɧɵɟ  ɨɪɝɚɧɢɡɚɰɢɢ, ɭ ɧɢɯ ɨɛɪɚɡɨɜɚɥɢɫɶ 
ɩɪɨɛɥɟɦɵ ɫ ɜɵɩɚɞɟɧɢɟɦ ɞɨɯɨɞɨɜ ɜ ɫɜɹɡɢ ɫɨ ɫɧɢɠɟɧɢɟɦ ɫɩɪɨɫɚ ɢ 
ɩɪɨɬɢɜɨɷɩɢɞɟɦɢɨɥɨɝɢɱɟɫɤɢɦɢ ɦɟɪɚɦɢ, ɩɨɫɟɳɟɧɢɟ ɤɥɢɟɧɬɚɦɢ ɬɟɚɬɪɚ 
ɩɪɢɛɥɢɠɚɟɬɫɹ ɤ ɧɭɥɸ. Ɍɪɚɞɢɰɢɨɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɭɩɪɚɜɥɟɧɢɹ ɧɚ ɬɟɚɬɪɚɥɶɧɨɦ 
ɪɵɧɤɟ ɜɵɲɥɢ ɢɡ ɩɨɞ ɤɨɧɬɪɨɥɹ ɦɟɧɟɞɠɟɪɨɜ, ɢ ɫɬɚɥɨ ɧɟɨɛɯɨɞɢɦɵɦ ɜɧɟɞɪɟɧɢɟ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɤɨɧɮɢɝɭɪɚɰɢɣ ɞɥɹ ɭɞɟɪɠɚɧɢɹ ɢ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ ɤ ɧɨɜɵɦ 
ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɵɦ ɢɧɫɬɪɭɦɟɧɬɚɦ ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ.  

Ɂɚ ɬɪɢ-ɩɹɬɶ ɦɟɫɹɰɟɜ ɜɵɧɭɠɞɟɧɧɵɯ ɤɚɧɢɤɭɥ ɪɵɧɨɤ ɧɟɞɨɩɨɥɭɱɢɥ ɨɤɨɥɨ 
30% ɝɨɞɨɜɨɝɨ ɨɛɨɪɨɬɚ- ɷɬɨ 15-20 ɦɥɪɞ ɪɭɛɥɟɣ. ɇɨ ɧɟɫɦɨɬɪɹ ɧɚ ɜɫɟ ɷɬɨ, 
ɤɨɥɢɱɟɫɬɜɨ ɪɚɛɨɬɧɢɤɨɜ ɡɚɧɹɬɵɯ ɜ ɪɚɡɥɢɱɧɵɯ ɨɛɥɚɫɬɹɯ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ 
ɛɢɡɧɟɫɚ ɜɨɡɪɨɫɥɨ ɫ 251000 ɞɨ 15,52 ɦɥɧ ɱɟɥɨɜɟɤ. Ʉ ɩɪɢɦɟɪɭ, ɜɵɪɨɫɬ ɫɩɪɨɫ ɧɚ 
ɨɛɥɭɠɢɜɚɧɢɟ ɨɧɥɚɣɧ ɩɥɚɬɮɨɪɦ, ɞɨɫɬɚɜɨɤ ɟɞɵ ɢ ɬɚɤɫɢ. Ɍɚɤ ɠɟ ɧɚ ɩɨɜɵɲɟɧɢɹ 
ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ ɩɨɜɥɢɹɥɨ ɫɧɢɠɟɧɢɟ ɫɬɪɚɯɨɜɵɯ ɜɡɧɨɫɨɜ ɢ ɩɨɹɜɢɥɚɫɶ 
ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɩɥɚɬ ɩɪɹɦɵɯ ɫɭɛɫɢɞɢɣ, ɩɨɧɢɡɢɥɫɹ ɫɬɚɜɤɚ ɧɚɥɨɝɨɜ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɞɥɹ ɩɨɞɞɟɪɠɤɢ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ. ɇɚ ɩɟɪɢɨɞ 2021 ɝɨɞɚ, 
ɜɫɟ ɧɚɱɢɧɚɟɬ ɜɨɫɫɬɚɧɚɜɥɢɜɚɬɶɫɹ ɢ ɨɛɪɟɬɚɬɶ ɧɨɜɵɟ ɝɨɪɢɡɨɧɬɵ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɣ, ɬɚɤ ɤɚɤ ɦɧɨɝɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɧɹɥɢ, ɱɬɨ ɧɭɠɞɚɸɬɫɹ ɜ 
ɞɨɥɝɨɫɪɨɱɧɨɦ ɪɚɡɜɢɬɢɢ ɤɨɦɩɚɧɢɣ ɢ ɢɯ ɧɚɩɪɚɜɥɟɧɢɹ ɧɚ ɧɟ ɩɪɨɞɚɠɭ ɬɨɜɚɪɨɜ, ɚ 
ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɢ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɚ. ɑɬɨ ɞɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɧɟɨɛɯɨɞɢɦɨ ɧɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɪɚɡɜɢɬɢɹ ɫɮɟɪɵ 
ɭɫɥɭɝ ɜ Ɋɨɫɫɢɢ.  

ɐɟɥɶɸ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ  ɪɚɡɪɚɛɨɬɤɚ 
ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɢ ɦɟɬɨɞɢɱɟɫɤɢɯ ɩɨɞɯɨɞɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɫɮɟɪɵ ɭɫɥɭɝ 
ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɫɥɟɞɭɟɬ ɜɵɩɨɥɧɢɬɶ 
ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ:  

- ɭɬɨɱɧɢɬɶ ɢ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɬɶ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ 
ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɢ ɪɚɫɲɢɪɢɬɶ ɩɨɧɹɬɢɣɧɵɣ ɚɩɩɚɪɚɬ ɩɨɧɹɬɢɹ 
«ɢɧɧɨɜɚɰɢɹ»; 

- ɨɛɨɫɧɨɜɚɬɶ ɫɨɫɬɚɜ ɢ ɜɡɚɢɦɨɫɜɹɡɶ ɷɥɟɦɟɧɬɨɜ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ;  

- ɢɡɭɱɢɬɶ ɷɥɟɦɟɧɬɵ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɫɮɨɪɦɢɪɨɜɚɬɶ 
ɩɟɪɟɯɨɞ ɨɬ ɩɪɨɞɭɤɬɨɜɨɣ ɤ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɫɬɪɚɬɟɝɢɢ ɞɥɹ ɬɟɚɬɪɚɥɶɧɵɯ 
ɨɪɝɚɧɢɡɚɰɢɣ; 

- ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɪɚɦɦɭ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɬɟɚɬɪɚɥɶɧɨɣ  
ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɪɝɚɧɢɡɚɰɢɹ ɪɵɧɤɚ ɬɟɚɬɪɚɥɶɧɵɯ ɭɫɥɭɝ. 
ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɨɬɧɨɲɟɧɢɹ, 

ɜɨɡɧɢɤɚɸɳɢɟ ɜ ɩɪɨɰɟɫɫɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɮɟɪɵ 
ɭɫɥɭɝ. 

Ⱦɢɫɫɟɪɬɚɰɢɨɧɧɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɫɨɫɬɨɢɬ ɢɡ ɬɪɟɯ ɷɬɚɩɨɜ:  
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1) Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɧɚ ɨɫɧɨɜɟ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ.  

 2) Ɇɟɬɨɞɢɱɟɫɤɢɟ ɩɨɞɯɨɞɵ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɬɪɚɬɟɝɢɢ ɨɪɝɚɧɢɡɚɰɢɢ 
ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. 

3)ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ 
ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. 

ɉɪɢ ɩɪɨɜɟɞɟɧɢɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɥɭɱɟɧɵ ɫɥɟɞɭɸɳɢɟ ɧɚɭɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ: 

1. Ɉɛɨɛɳɟɧɵ ɩɪɢɧɰɢɩɵ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ 
ɭɫɥɭɝ.  

2. ɍɬɨɱɧɟɧɚ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɞɥɹ 
ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

3. ɋɮɨɪɦɢɪɨɜɚɧɚ ɦɟɬɨɞɢɤɚ ɜɧɟɞɪɟɧɢɹ ɫɬɪɚɬɟɝɢɢ ɨɫɧɨɜɚɧɧɨɣ ɧɚ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɹɯ ɜ ɬɟɚɬɪɚɥɶɧɭɸ ɨɪɝɚɧɢɡɚɰɢɸ. 

ɇɚɭɱɧɵɣ ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ. ȼ ɩɪɨɰɟɫɫɟ ɧɚɩɢɫɚɧɢɹ ɧɚɭɱɧɨɣ 
ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɩɪɢɦɟɧɹɥɢɫɶ ɫɥɟɞɭɸɳɢɟ ɨɛɳɟɧɚɭɱɧɵɟ ɦɟɬɨɞɵ 
ɢɫɫɥɟɞɨɜɚɧɢɹ: ɚɧɚɥɢɡ, ɨɰɟɧɤɚ, ɞɟɞɭɤɰɢɹ, ɢɧɞɭɤɰɢɹ, ɫɢɧɬɟɡ, ɥɨɝɢɱɟɫɤɢɣ ɦɟɬɨɞ, 
ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ; ɦɟɬɨɞɵ ɷɦɩɢɪɢɱɟɫɤɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ: 
ɨɛɨɛɳɟɧɢɟ, ɷɤɫɩɟɪɢɦɟɧɬɢɪɨɜɚɧɢɟ, ɧɚɛɥɸɞɟɧɢɟ, ɫɪɚɜɧɟɧɢɹ; ɦɟɬɨɞɵ 
ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɩɪɟɨɛɪɚɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨɬ ɚɛɫɬɪɚɤɬɧɨɝɨ ɤ 
ɤɨɧɤɪɟɬɧɨɦɭ, ɫɢɫɬɟɦɧɵɣ ɩɨɞɯɨɞ, ɮɨɪɦɚɥɢɡɚɰɢɢ; ɫɩɟɰɢɚɥɶɧɵɟ ɦɟɬɨɞɵ 
ɢɫɫɥɟɞɨɜɚɧɢɹ: ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɜɢɞɨɜ ɞɚɧɧɵɯ, ɨɛɪɚɛɨɬɤɚ ɢɧɮɨɪɦɚɰɢɢ, 
ɬɚɛɭɥɢɪɨɜɚɧɢɹ ɞɚɧɧɵɯ, ɫɢɬɭɚɰɢɨɧɧɨɝɨ ɚɧɚɥɢɡɚ, ɩɪɨɝɪɚɦɦɧɨ-ɰɟɥɟɜɨɣ ɩɨɞɯɨɞ, 
ɚɧɚɥɢɬɢɱɟɫɤɢɣ ɩɨɞɯɨɞ, ɦɟɬɨɞ ɷɤɫɩɟɪɬɧɵɯ ɨɰɟɧɨɤ,  ɥɨɝɢɤɨ-ɚɧɚɥɢɬɢɱɟɫɤɨɣ 
ɨɰɟɧɤɢ ɩɚɪɚɦɟɬɪɨɜ, ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɟ ɩɨɞɯɨɞɵ, ɤɚɪɬɵ ɪɢɫɤɨɜ, ɩɪɨɮɢɥɶ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ .   ɋɨɜɨɤɭɩɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɞɚɧɧɨɣ ɦɟɬɨɞɢɱɟɫɤɨɣ 
ɛɚɡɵ ɩɨɡɜɨɥɢɥɨ ɨɛɟɫɩɟɱɢɬɶ ɞɚɧɧɨɦɭ ɧɚɭɱɧɨɦɭ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɦɭ 
ɢɫɫɥɟɞɨɜɚɧɢɸ ɜɵɫɨɤɭɸ ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɢ ɨɛɨɫɧɨɜɚɧɧɨɫɬɶ ɜɵɜɨɞɨɜ ɢ ɧɚɭɱɧɵɯ 
ɪɟɲɟɧɢɣ ɩɨ ɞɚɧɧɨɣ ɬɟɦɟ ɢɫɫɥɟɞɨɜɚɧɢɹ. 

ȼɨ ɜɜɟɞɟɧɢɢ ɨɛɨɫɧɨɜɵɜɚɸɬɫɹ ɚɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ ɢɫɫɥɟɞɨɜɚɧɢɹ, 
ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɰɟɥɢ ɢ ɡɚɞɚɱɢ, ɨɩɪɟɞɟɥɟɧ ɨɛɴɟɤɬ, ɩɪɟɞɦɟɬ, ɚ ɬɚɤɠɟ ɨɛɨɫɧɨɜɚɧɚ 
ɧɚɭɱɧɚɹ ɧɨɜɢɡɧɚ ɪɚɛɨɬɵ.  

ȼ ɩɟɪɜɨɣ ɝɥɚɜɟ «Ɍɟɨɪɢɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɧɚ 
ɨɫɧɨɜɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ» ɩɪɟɞɫɬɚɜɥɟɧɚ ɫɭɳɧɨɫɬɶ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ, ɨɫɨɛɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɢ 
ɩɨɫɬɪɨɟɧɢɟ ɷɥɟɦɟɧɬɨɜ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ.  

ȼɨ ɜɬɨɪɨɣ ɝɥɚɜɟ «Ɇɟɬɨɞɢɱɟɫɤɢɟ ɩɨɞɯɨɞɵ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɬɪɚɬɟɝɢɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ» 
ɩɨɞɨɛɪɚɧɵ ɦɟɬɨɞɵ ɨɪɝɚɧɢɡɚɰɢɢ ɤɪɨɫɫ-ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɤɭɥɶɬɭɪɵ ɨɪɝɚɧɢɡɚɰɢɢ 
ɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ, ɪɚɡɪɚɛɨɬɚɧɵ ɬɟɯɧɨɥɨɝɢɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɢ ɩɪɨɜɟɞɟɧ ɚɧɚɥɢɡ ɢ 
ɨɰɟɧɤɚ ɫɬɪɚɬɟɝɢɢ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɭɱɟɬɨɦ ɤɥɢɟɧɬɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ. 

ȼ ɬɪɟɬɶɟɣ ɝɥɚɜɟ «ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ 
ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ» ɮɨɪɦɢɪɭɟɬɫɹ ɫɬɪɚɬɟɝɢɹ 
ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ, ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ Ɋɟɫɭɪɫɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 
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ɩɪɟɞɥɨɠɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ ɪɚɡɜɢɬɢɹ ɫ ɭɱɟɬɨɦ ɤɥɢɟɧɬɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɢ 
ɩɪɨɜɨɞɢɬɫɹ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ 
ɪɚɡɜɢɬɢɹ 

ȼ ɡɚɤɥɸɱɟɧɢɢ ɨɛɨɛɳɟɧɵ ɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɪɟɡɭɥɶɬɚɬɵ ɩɪɨɜɟɞɟɧɧɨɝɨ 
ɢɫɫɥɟɞɨɜɚɧɢɹ, ɨɛɥɚɞɚɸɳɢɟ ɩɪɢɡɧɚɤɚɦɢ ɧɚɭɱɧɨɣ ɧɨɜɢɡɧɵ, ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ 
ɨɫɧɨɜɧɵɟ ɜɵɜɨɞɵ ɢ ɪɟɤɨɦɟɧɞɚɰɢɢ. 

Ɇɟɬɨɞɨɥɨɝɢɱɟɫɤɚɹ ɢ ɬɟɨɪɟɬɢɱɟɫɤɚɹ ɛɚɡɚ ɢɫɫɥɟɞɨɜɚɧɢɹ 
Ɍɟɨɪɟɬɢɱɟɫɤɨɣ ɢ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ 

ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɫɥɭɠɢɥɢ ɪɹɞ ɧɚɭɱɧɵɯ ɪɚɛɨɬ ɜ ɨɛɥɚɫɬɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ 
ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɟɣ ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɢ ɫɮɟɪɵ 
ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ.  

ȼ ɧɚɭɱɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɬɪɭɞɵ ɪɨɫɫɢɣɫɤɢɯ ɢ 
ɡɚɪɭɛɟɠɧɵɯ ɭɱɟɧɵɯ, ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɟ ɢ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɟ ɞɨɤɭɦɟɧɬɵ, ɢ  
ɫɩɪɚɜɨɱɧɚɹ ɥɢɬɟɪɚɬɭɪɚ ɩɨ ɜɵɲɟɭɩɨɦɹɧɭɬɨɣ ɬɟɦɟ, ɬɚɤ ɠɟ ɦɚɬɟɪɢɚɥɵ ɧɚɭɱɧɵɯ 
ɫɬɚɬɟɣ, ɨɬɱɟɬɨɜ, ɦɨɧɨɝɪɚɮɢɣ, ɨɮɢɰɢɚɥɶɧɵɯ ɩɭɛɥɢɤɚɰɢɣ, ɧɚɭɱɧɵɯ ɤɨɧɮɟɪɟɧɰɢɣ, 
ɦɚɝɢɫɬɪɚɬɫɤɢɯ ɞɢɫɫɟɪɬɚɰɢɣ, ɮɟɞɟɪɚɥɶɧɵɟ, ɨɛɥɚɫɬɧɵɟ ɢ ɨɮɢɰɢɚɥɶɧɵɟ 
ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɞɨɤɭɦɟɧɬɵ (ɚɧɚɥɢɡɵ, ɤɜɚɪɬɚɥɶɧɵɟ ɢ ɝɨɞɨɜɵɟ ɨɬɱɟɬɵ) 
ɬɟɚɬɪɚɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɚ ɬɚɤ ɠɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  

ȼ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɜɨɩɪɨɫɚɦ ɢɡɭɱɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦɭ 
ɪɚɡɜɢɬɢɸ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɩɨɫɜɹɳɟɧɵ 
ɪɚɛɨɬɵ ȼ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɨɣ ɥɢɬɟɪɚɬɭɪɟ 
ɩɪɨɛɥɟɦɚɦ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɹɦɢ ɩɨɫɜɹɳɟɧɵ ɪɚɛɨɬɵ ɂ.ɉ. Ƚɟɪɚɳɟɧɤɨ, Ƚ.Ʉ. 
Ⱥɥɨɹɧ, , Ⱥ.ȼ. Ʌɚɩɢɧ, ɉ.ɇ. Ɂɚɜɥɢɧɚ, Ⱥ.Ʉ. Ʉɚɡɚɧɰɟɜɚ, Ʌ.ɗ. Ɇɢɧɞɟɥɢ. ɗ. Ⱥ. ɍɬɤɢɧ, 
ɇ.ɂ. ɉɨɩɨɜ, Ɉ.Ⱥ. Ɍɪɟɬɶɹɤ, Ʉ.Ⱥ. ɑɟɪɧɢɰɨɜɚ, Ⱥ.Ʉ. Ʉɨɧɞɪɚɬɶɟɜɚ ɢ ɞɪɭɝɢɯ ɚɜɬɨɪɨɜ. 

ɇɚɭɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ, ɜɵɜɨɞɵ ɢ ɦɟɬɨɞɢɱɟɫɤɢɟ ɞɚɧɧɵɟ, ɫɨɞɟɪɠɚɳɢɟ ɜ 
ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ, ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɧɵ ɫ ɩɨɦɨɳɶɸ ɪɚɫɱɟɬɧɵɯ 
ɬɚɛɥɢɰ, ɝɪɚɮɢɤɨɜ, ɞɢɚɝɪɚɦɦ ɢ ɫɯɟɦ, ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɢ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɧɵɯ 
ɚɜɬɨɪɨɦ ɧɚ ɨɫɧɨɜɟ ɢɡɭɱɟɧɢɹ ɪɚɡɥɢɱɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ 
ɢ ɚɧɚɥɢɬɢɱɟɫɤɢɯ ɞɚɧɧɵɯ, ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɯ ɨɪɝɚɧɢɡɚɰɢɟɣ ɆȺɍɄ ȻɌɄ 
«Ɍɢɪɥɹɦɵ» ɢ ɞɪɭɝɢɦɢ ɬɟɚɬɪɚɥɶɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦ ɜ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɢ 
ɫɬɪɚɧɟ, ɚ ɬɚɤ ɠɟ ɧɚ ɨɫɧɨɜɚɧɵ ɧɚ ɧɨɪɦɚɬɢɜɧɵɯ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ, ɩɪɚɜɨɜɵɯ ɢ 
ɮɟɞɟɪɚɥɶɧɵɯ ɞɚɧɧɵɯ ɪɚɡɜɢɬɢɹ ɊɎ, Ƚɨɫɤɨɦɫɬɚɬɚ ɊɎ, Ɏɟɞɟɪɚɥɶɧɨɝɨ ɚɝɟɧɬɫɬɜɚ ɩɨ 
ɤɭɥɶɬɭɪɟ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɚɡɚ ɢɫɫɥɟɞɨɜɚɧɢɣ  
ɋɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɪɨɛɥɟɦ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɵ ɜ ɫɮɟɪɟ 

ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. Ɍɚɤ ɤɚɤ ɛɚɡɚ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɧɚɯɨɞɢɬɫɹ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦɭ ɭɪɨɜɧɟ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɫɮɟɪɵ ɭɫɥɭɝ,  ɚ ɬɚɤ ɠɟ ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɵ 
ɞɥɹ ɨɬɞɟɥɶɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ ɞɥɹ ɚɧɚɥɢɡɚ ɢ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɢɧɧɨɜɚɰɢɣ.  

ȼɢɞɵ ɢɧɮɨɪɦɚɰɢɢ ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬ ɞɥɹ ɪɚɫɲɢɪɟɧɢɹ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɨ 
ɢɧɧɨɜɚɰɢɹɯ ɢ ɢɯ ɜɧɟɞɪɟɧɢɸ (Ɋɨɫɫɬɚɬ – ɪɟɡɭɥɶɬɚɬɵ ɫɬɚɬɢɱɟɫɤɢɯ ɧɚɛɥɸɞɟɧɢɣ, 
ɞɚɧɧɵɟ ɢɡ ɜɟɞɨɦɫɬɜɟɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɧɚ ɨɫɧɨɜɟ ɡɚɪɭɛɟɠɧɵɯ ɢɫɬɨɱɧɢɤɨɜ), ɚ 
ɬɚɤɠɟ ɷɬɢ ɞɚɧɧɵɟ ɩɨɥɟɡɧɵ ɞɥɹ ɚɧɚɥɢɡɚ ɢ ɨɰɟɧɤɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɜɥɢɹɧɢɣ ɧɚ ɧɟɝɨ ɜɧɟɲɧɢɯ ɢ ɜɧɭɬɪɟɧɧɢɯ ɮɚɤɬɨɪɨɜ ɫɪɟɞɵ. 
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ɉɪɚɤɬɢɱɟɫɤɚɹ ɡɧɚɱɢɦɨɫɬɶ ɪɟɡɭɥɶɬɚɬɨɜ ɢɫɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ 
ɜɨɡɦɨɠɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɟɞɥɨɠɟɧɢɣ ɩɪɨɰɟɫɫ ɩɟɪɟɯɨɞɚ ɨɬ ɩɪɨɞɭɤɬɨɜɨɣ 
ɫɬɪɚɬɟɝɢɢ ɤ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ, ɬɚɤ ɠɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɪɢɧɰɢɩɵ 
ɢɧɧɨɜɚɢɰɢɨɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɩɨɞɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦɢ ɪɟɲɟɧɢɹɦɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɢɟ 
ɪɚɡɪɚɛɨɬɤɢ, ɜɵɞɜɢɧɭɬɵɟ ɜ ɞɢɫɫɟɪɬɚɰɢɢ, ɧɚɲɥɢ ɩɪɢɦɟɧɟɧɢɟ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɆɆȺɍ ȻɌɄ «Ɍɢɪɥɹɦɵ». 

ɋɬɪɭɤɬɭɪɚ ɦɚɝɢɫɬɪɚɬɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ. Ⱦɢɫɫɟɪɬɚɰɢɹ ɫɨɫɬɨɢɬ ɢɡ ɬɪɟɯ 
ɝɥɚɜ, ɜɜɟɞɟɧɢɹ, ɡɚɤɥɸɱɟɧɢɹ, ɫɩɢɫɤɚ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɢ ɩɪɢɥɨɠɟɧɢɣ. 

ȼɨ ɜɜɟɞɟɧɢɢ ɨɛɨɫɧɨɜɚɧɚ ɚɤɬɭɚɥɶɧɨɫɬɶ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ 
ɰɟɥɢ ɢ ɡɚɞɚɱɢ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɟɞɦɟɬ ɢ ɨɛɴɟɤɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɧɚɭɱɧɵɟ 
ɪɟɡɭɥɶɬɚɬɵ, ɦɟɬɨɞɢɱɟɫɤɚɹ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɚɡɚ ɢɫɩɨɥɶɡɭɟɦɚɹ ɜ ɞɢɫɫɟɪɬɚɰɢɢ.  

ȼ ɩɟɪɜɨɣ ɝɥɚɜɟ «Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɧɚ 
ɨɫɧɨɜɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ» ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɫɭɳɧɨɫɬɶ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɹɯ ɫɮɟɪɵ ɭɫɥɭɝ, ɪɚɫɫɦɨɬɪɟɧɵ 
ɨɫɨɛɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɹɯ ɫɮɟɪɵ ɭɫɥɭɝ, ɚ 
ɬɚɤɠɟ ɪɚɫɫɦɨɬɪɟɧɵ ɷɥɟɦɟɧɬɵ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ. 

ȼɨ ɜɬɨɪɨɣ ɝɥɚɜɟ «Ɇɟɬɨɞɢɱɟɫɤɢɟ ɩɨɞɯɨɞɵ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɬɪɚɬɟɝɢɢ 
ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ» 
ɪɚɫɫɦɨɬɪɟɧɵ ɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɩɪɢɧɰɢɩɵ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɬɟɚɬɪɚɥɶɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ, ɫɮɨɪɦɢɪɨɜɚɧɚ ɤɥɚɫɫɢɮɢɤɚɰɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɞɥɹ ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ  ɢ ɩɨɫɬɪɨɟɧɚ ɦɟɬɨɞɢɤɚ 
ɜɧɟɞɪɟɧɢɹ ɫɬɪɚɬɟɝɢɢ ɨɫɧɨɜɚɧɧɨɣ ɧɚ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɹɯ ɜ 
ɬɟɚɬɪɚɥɶɧɭɸ ɨɪɝɚɧɢɡɚɰɢɸ. 

ȼ ɬɪɟɬɶɟɣ ɝɥɚɜɟ «ɉɪɨɝɪɚɦɦɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ 
ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ» ɫɮɨɪɦɢɪɨɜɚɧɚ 
ɫɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɜɵɱɢɫɥɟɧɨ ɪɟɫɭɪɫɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɩɪɟɞɥɨɠɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ ɪɚɡɜɢɬɢɹ , ɚ ɬɚɤɠɟ 
ɩɨɫɱɢɬɚɧɚ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ 
ɪɚɡɜɢɬɢɹ. 

ȼ ɡɚɤɥɸɱɟɧɢɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɜɵɜɨɞɵ ɩɨ ɜɫɟɦ ɝɥɚɜɚɦ ɢ ɨɩɢɫɚɧɵ 
ɧɚɭɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ.  
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1 ɌȿɈɊȿɌɂɑȿɋɄɂȿ ɈɋɇɈȼЫ ɋɌɊАɌȿȽɂɑȿɋɄɈȽɈ 
ɍɉɊАȼɅȿɇɂə ɇА ɈɋɇɈȼȿ ɂɇɇɈȼАɐɂɈɇɇɈȽɈ ɊАɁȼɂɌɂə 

 
1.1 ɋɭɳɧɨɫɬɶ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɜ 

ɨɪɝɚɧɢɡɚɰɢɹɯ ɫɮɟɪɵ ɭɫɥɭɝ 
 
ɋɨɜɪɟɦɟɧɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ 

ɭɫɥɭɝ ɹɜɥɹɸɬɫɹ ɤɨɧɤɭɪɟɧɰɢɹ ɧɚ ɪɵɧɤɟ ɭɫɥɭɝ, ɝɥɨɛɚɥɢɡɚɰɢɹ, ɩɨɜɵɲɚɸɬɫɹ 
ɤɪɢɬɟɪɢɢ ɭɪɨɜɧɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹɦɢ, ɷɬɨ ɜɵɡɜɚɧɨ ɪɚɡɜɢɬɢɟɦ 
ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɜɨ ɜɫɟɦ ɦɢɪɟ. Ⱦɥɹ ɬɨɝɨ, 
ɱɬɨɛɵ ɡɚɧɹɬɶ ɭɫɬɨɣɱɢɜɨɟ ɦɟɫɬɨ ɧɚ ɪɵɧɤɟ, ɧɟɨɛɯɨɞɢɦɨ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɢ ɛɵɫɬɪɨ 
ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɜɫɟ ɭɫɥɨɜɢɹ ɜɧɟɲɧɟɣ ɫɪɟɞɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨɛɵ ɡɚɧɢɦɚɬɶ 
ɭɫɬɨɣɱɢɜɨɟ ɦɟɫɬɨ ɧɚ ɪɵɧɤɟ ɭɫɥɭɝ, ɫɥɟɞɭɟɬ ɤɨɦɩɚɧɢɹɦ ɪɚɫɫɦɨɬɪɟɬɶ ɜɜɟɞɟɧɢɟ ɢ ɜ 
ɨɪɝɚɧɢɡɚɰɢɸ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ, ɬɚɤ ɤɚɤ ɷɬɨ ɹɜɥɹɟɬɫɹ ɩɟɪɫɩɟɤɬɢɜɧɵɦ 
ɧɚɩɪɚɜɥɟɧɢɟɦ ɞɥɹ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɬɟɪɦɢɧɵ «ɢɧɧɨɜɚɰɢɹ», «ɧɨɜɨɜɜɟɞɟɧɢɹ» ɢ 
«ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɪɟɲɟɧɢɹ» ɭɫɬɨɣɱɢɜɨ ɜɨɲɥɢ ɜ ɥɟɤɫɢɤɨɧ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ 
ɧɚɭɱɧɨɝɨ ɫɨɨɛɳɟɫɬɜɚ, ɫɭɳɟɫɬɜɭɟɬ ɪɚɡɥɢɱɧɵɟ ɬɨɥɤɨɜɚɧɢɹ ɩɨɧɹɬɢɹ «ɢɧɧɨɜɚɰɢɹ». 

Ȼɥɚɝɨɞɚɪɹ, ɚɧɚɥɢɡɭ ɜɡɝɥɹɞɭ ɚɜɬɨɪɨɜ ɧɚɭɱɧɵɯ ɪɚɛɨɬ [58,5,6,7] ɛɵɥɚ 
ɜɵɹɜɥɟɧɚ ɫɭɳɧɨɫɬɶ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɮɟɧɨɦɟɧɚ. 

ɋɪɚɜɧɟɧɢɟ ɬɪɚɤɬɨɜɨɤ ɬɟɪɦɢɧɚ «ɢɧɧɨɜɚɰɢɹ» ɪɚɡɥɢɱɧɵɯ ɚɜɬɨɪɨɜ ɜ ɬɚɛɥɢɰɟ 
1.1, ɧɟ ɞɚɟɬ ɩɨɥɧɵɣ ɚɧɚɥɢɡ, ɨɯɜɚɬɵɜɚɸɳɢɣ ɜɫɟ ɧɚɩɪɚɜɥɟɧɢɹ ɬɪɚɤɬɨɜɚɧɢɹ 
ɞɚɧɧɨɝɨ ɬɟɪɦɢɧɚ, ɧɨ ɞɚɧɧɵɣ ɚɧɚɥɢɡ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɨɫɨɛɟɧɧɨɫɬɹɯ, 
ɩɪɢɫɭɳɢɯ ɟɦɭ ɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɡɚɬɪɚɝɢɜɚɸɳɟɦɭ ɢɡɭɱɟɧɢɹ ɹɜɥɟɧɢɹ 
«ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɟɲɟɧɢɹ».  

 
Ɍɚɛɥɢɰɚ 1.1 – ɋɪɚɜɧɟɧɢɟ ɬɪɚɤɬɨɜɨɤ ɬɟɪɦɢɧɚ «ɢɧɧɨɜɚɰɢɹ» ɪɚɡɥɢɱɧɵɯ ɚɜɬɨɪɨɜ 
№ Ɉɩɪɟɞɟɥɟɧɢɟ Ⱥɜɬɨɪ 
1 ɂɧɧɨɜɚɰɢɹ ɟɫɬɶ ɩɪɨɰɟɫɫ ɪɟɚɥɢɡɚɰɢɢ ɜ ɥɸɛɨɣ ɫɮɟɪɟ 

ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ ɧɨɜɨɣ ɢɞɟɢ, ɫɩɨɫɨɛɫɬɜɭɸɳɟɣ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɫɭɳɟɫɬɜɭɸɳɟɣ ɩɨɬɪɟɛɧɨɫɬɢ ɧɚ ɪɵɧɤɟ ɢ ɩɪɢɧɨɫɹɳɟɣ 
ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɷɮɮɟɤɬ [8]. 

ɗ.Ⱥ. ɍɬɤɢɧ. 
 

2 ɂɧɧɨɜɚɰɢɹ ɹɜɥɹɟɬɫɹ ɤɚɱɟɫɬɜɟɧɧɵɦ ɢɡɦɟɧɟɧɢɟɦ, ɩɪɨɢɡɜɨɞɢɦɵɦ ɫ 
ɰɟɥɶɸ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɪɟɚɥɶɧɨɣ ɩɪɚɤɬɢɤɢ [61]. 

Ʉɨɧɞɪɚɬɶɟɜ 
ȼ.Ȼ. 

3 ɂɧɧɨɜɚɰɢɹ — ɷɬɨ ɦɚɬɟɪɢɚɥɢɡɨɜɚɧɧɵɣ ɪɟɡɭɥɶɬɚɬ, ɩɨɥɭɱɟɧɧɵɣ ɨɬ 
ɜɥɨɠɟɧɢɹ ɤɚɩɢɬɚɥɚ ɜ ɧɨɜɭɸ ɬɟɯɧɢɤɭ ɢɥɢ ɬɟɯɧɨɥɨɝɢɸ, ɜ ɧɨɜɵɟ ɮɨɪɦɵ 
ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɬɪɭɞɚ, ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɭɩɪɚɜɥɟɧɢɹ, 
ɜɤɥɸɱɚɹ ɧɨɜɵɟ ɮɨɪɦɵ ɤɨɧɬɪɨɥɹ, ɭɱɟɬɚ, ɦɟɬɨɞɵ ɩɥɚɧɢɪɨɜɚɧɢɹ, 
ɩɪɢɟɦɵ ɚɧɚɥɢɡɚ [55]. 

ɉ.ɇ. Ɂɚɜɥɢɧɚ, 
Ⱥ.Ʉ. 
Ʉɚɡɚɧɰɟɜɚ, 
Ʌ.ɗ. Ɇɢɧɞɟɥɢ 

4 ɂɧɧɨɜɚɰɢɹ — ɷɬɨ ɮɨɪɦɚ ɩɪɨɹɜɥɟɧɢɹ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɨɝɨ ɩɪɨɝɪɟɫɫɚ, 
ɪɟɡɭɥɶɬɚɬ ɬɜɨɪɱɟɫɤɨɝɨ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɝɨ ɬɪɭɞɚ ɱɟɥɨɜɟɤɚ, ɫɜɹɡɚɧɧɨɝɨ 
ɫ ɨɛɧɨɜɥɟɧɢɟɦ ɜɫɟɯ ɫɮɟɪ ɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ [9]. 

Ⱥ.ɇ. 
Ɏɨɥɨɦɶɟɜɚ 

 
ɂɡ ɬɚɛɥɢɰɵ 1.1 ɦɨɠɧɨ ɜɵɹɜɢɬɶ ɱɟɬɵɪɟ ɨɫɧɨɜɧɵɯ ɩɨɞɯɨɞɚ ɜ 

ɮɨɪɦɢɪɨɜɚɧɢɢ «ɢɧɧɨɜɚɰɢɢ»:  
1)ɩɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ;  
2)ɪɟɫɭɪɫɧɵɣ ɩɨɞɯɨɞ;  
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3) ɪɟɡɭɥɶɬɢɪɭɸɳɢɣ ɩɨɞɯɨɞ;  
4)Ɉɛɳɢɣ ɩɨɞɯɨɞ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɢɧɧɨɜɚɰɢɢ ɜ ɪɚɡɥɢɱɧɵɯ 

ɬɪɚɤɬɨɜɤɚɯ ɧɚɭɱɧɨɝɨ ɫɨɨɛɳɟɫɬɜɚ ɦɨɠɧɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɫ ɱɟɬɵɪɟɯ ɫɬɨɪɨɧ, ɬɚɤɢɯ 
ɤɚɤ:  

- ɩɪɨɰɟɫɫ;  
- ɪɟɡɭɥɶɬɚɬ (ɡɚɜɟɪɲɟɧɧɵɣ, ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɢɥɢ ɦɚɬɟɪɢɚɥɢɡɨɜɚɧɧɵɣ);  
-  ɷɮɮɟɤɬɢɜɧɵɟ ɢɡɦɟɧɟɧɢɹ;  
- ɦɟɬɨɞ ɢ ɮɨɪɦɵ ɜɟɞɟɧɢɹ ɧɚɭɱɧɨɝɨ ɩɪɨɝɪɟɫɫɚ. 
Ȼɥɚɝɨɞɚɪɹ ɜɵɲɟɩɪɢɜɟɞɟɧɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ 

ɢ ɢɧɧɨɜɚɰɢɣ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɞɨɩɭɫɤɚɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɬɪɚɤɬɨɜɚɧɢɹ 
ɚɜɬɨɪɫɤɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɢɧɧɨɜɚɰɢɣ.  

ɉɨ ɧɚɲɟɦɭ ɦɧɟɧɢɸ, ɩɨɞ ɢɧɧɨɜɚɰɢɟɣ ɫɥɟɞɭɟɬ ɩɨɞɪɚɡɭɦɟɜɚɬɶ ɥɸɛɨɟ 
ɢɡɦɟɧɟɧɢɟ ɢɦɟɸɳɟɣɫɹ ɦɨɞɟɥɢ ɭɩɪɚɜɥɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɱɢɧɚɹ ɫ 
ɧɟɛɨɥɶɲɢɯ ɩɪɟɨɛɪɚɡɨɜɚɧɢɣ, ɨɛɪɚɡɨɜɚɜɲɢɯɫɹ ɨɬ ɩɪɚɤɬɢɱɟɫɤɨɝɨ ɷɮɮɟɤɬɚ 
ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɪɚɡɥɢɱɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɡɚɤɚɧɱɢɜɚɹ ɜɟɫɨɦɵɦɢ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹɦɢ, - ɤɥɚɫɫɢɱɟɫɤɚɹ ɬɟɪɦɢɧɨɥɨɝɢɣ 
ɩɨɧɹɬɢɹ ɢɧɧɨɜɚɰɢɢ.  

ȼ ɞɚɧɧɵɣ ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ, ɢɧɧɨɜɚɰɢɢ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ 
ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ ɪɚɡɥɢɱɧɵɯ ɫɮɟɪ. ɉɨɹɜɥɹɟɬɫɹ ɨɱɟɜɢɞɧɚɹ 
ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɟɪɟɯɨɞɚ ɤ ɢɧɧɨɜɚɰɢɨɧɧɨɦɭ ɪɚɡɜɢɬɢɸ, ɬɚɤ ɤɚɤ ɩɪɢ ɝɪɚɦɨɬɧɨɦ 
ɭɩɪɚɜɥɟɧɢɢ ɩɨɹɜɥɹɸɬɫɹ ɨɛɲɢɪɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɜ ɰɟɥɨɦ Ɋɨɫɫɢɣɫɤɨɣ ɷɤɨɧɨɦɢɤɢ. ɇɟ ɫɦɨɬɪɹ ɧɚ ɜɫɟ ɩɪɟɢɦɭɳɟɫɬɜɚ 
ɩɟɪɟɯɨɞɚ ɧɚ ɩɭɬɶ ɪɚɡɜɢɬɢɹ «ɢɧɧɨɜɚɰɢɣ» ɦɧɨɝɢɟ ɪɨɫɫɢɣɫɤɢɟ ɮɢɪɦɵ ɫɮɟɪɵ ɭɫɥɭɝ 
ɧɟ ɩɪɨɹɜɥɹɸɬ ɚɤɬɢɜɧɨɫɬɢ. 

Ɋɚɡɜɢɬɢɟ ɢ ɜɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɣ ɜ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ ɨɛɭɫɥɨɜɥɟɧɨ 
ɭɫɢɥɟɧɢɟɦ ɫɜɨɣ ɤɨɧɤɭɪɟɧɬɧɨɣ ɩɨɡɢɰɢɢ ɧɚ ɪɵɧɤɟ ɫ ɞɚɥɶɧɟɣɲɢɦ ɟɟ ɭɞɟɪɠɚɧɢɟɦ. 
ɉɪɢɦɟɧɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɢ ɩɪɨɞɭɤɬɨɜ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɪɟɞɩɪɢɹɬɢɹɦ ɤɨɧɤɭɪɢɪɨɜɚɬɶ, ɪɚɫɲɢɪɹɬ ɤɥɢɟɧɬɫɤɭɸ ɛɚɡɭ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ 
ɡɚɜɨɟɜɵɜɚɬɶ ɧɨɜɵɟ ɪɵɧɤɢ.  

ȿɫɥɢ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɢɧɹɥɨ ɜɟɤɬɨɪ ɧɚ ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ 
ɩɪɟɞɩɪɢɹɬɢɟ, ɬɨ ɨɧɚ ɦɨɠɟɬ ɫɬɨɥɤɧɭɬɶɫɹ ɫ ɩɪɨɛɥɟɦɚɦɢ ɩɪɢɞɵɯɚɧɢɹ ɢ 
ɪɚɡɪɚɛɨɬɤɢ ɧɨɜɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ. Ɍɚɤ ɤɚɤ ɩɪɢ ɩɨɢɫɤɟ ɨɞɧɨɣ ɭɧɢɤɚɥɶɧɨɣ 
ɢɞɟɟ, ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɨɬɛɪɨɫɢɬɶ ɩɨɱɬɢ 70-80 ɧɟɩɨɞɯɨɞɹɳɢɯ 
ɢɞɟɣ, ɢ ɬɨɥɶɤɨ ɩɨɫɥɟ ɷɬɨɝɨ ɦɨɠɟɬ ɜɫɬɪɟɬɢɬɫɹ ɬɚ ɫɚɦɚɹ ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɢɞɟɹ, 
ɤɨɬɨɪɚɹ ɩɨɞɨɣɞɟɬ ɞɥɹ ɪɚɡɜɢɬɢɹ ɧɚɲɟɝɨ ɩɪɟɞɩɪɢɹɬɢɢ. [10]. 

ɇɨ ɬɟɨɪɟɬɢɤɢ, ɤɨɬɨɪɵɟ ɢɡɭɱɚɟɬ ɩɨɢɫɤ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ  ɢ ɨɞɢɧ ɢɡ 
ɭɱɟɧɵɯ, ɦɟɧɟɞɠɟɪ ɉɢɬɟɪ Ⱦɪɭɤɟɪ, ɫɮɨɪɦɢɪɨɜɚɥ ɢɞɟɨɥɨɝɢɸ ɫɭɳɟɫɬɜɭɸɳɢɯ 
ɢɫɬɨɱɧɢɤɨɜ ɞɥɹ ɩɨɢɫɤɚ ɢɞɟɣ, ɬɚɤɢɯ ɤɚɤ: «ɧɟɨɠɢɞɚɧɧɨɟ ɫɨɛɵɬɢɟ – ɭɫɩɟɯ, 
ɧɟɭɞɚɱɚ, ɜɧɟɲɧɟɟ ɫɨɛɵɬɢɟ; ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɦɟɠɞɭ ɪɟɚɥɶɧɨɫɬɶɸ ɢ 
ɩɪɟɞɫɬɚɜɥɟɧɢɹɦɢ ɨ ɧɟɣ; ɩɨɬɪɟɛɧɨɫɬɶ ɩɪɨɰɟɫɫɚ; ɜɧɟɡɚɩɧɵɟ ɢɡɦɟɧɟɧɢɹ ɜ 
ɫɬɪɭɤɬɭɪɟ ɨɬɪɚɫɥɢ ɢɥɢ ɪɵɧɤɚ; ɞɟɦɨɝɪɚɮɢɱɟɫɤɢɟ ɢɡɦɟɧɟɧɢɹ; ɢɡɦɟɧɟɧɢɹ ɜ 
ɜɨɫɩɪɢɹɬɢɹɯ, ɧɚɫɬɪɨɟɧɢɹɯ ɢ ɰɟɧɧɨɫɬɧɵɯ ɭɫɬɚɧɨɜɤɚɯ ɢ, ɧɚɤɨɧɟɰ, ɧɨɜɵɟ ɡɧɚɧɢɹ 
(ɧɚɭɱɧɵɟ ɢ ɧɟɧɚɭɱɧɵɟ)» [11,12]. 

ȼɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɭɸ ɢɞɟɨɥɨɝɢɸ ɭɱɟɧɵɟ ɪɚɡɜɢɥɢ ɢ ɪɚɡɞɟɥɢɥɢ ɞɚɧɧɵɟ 
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ɜɢɞɵ ɢɫɬɨɱɧɢɤɨɜ ɩɨɢɫɤɚ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ ɧɚ ɞɜɚ ɬɢɩɚ, ɞɥɹ ɜɧɭɬɪɟɧɧɟɣ ɢ 
ɜɧɟɲɧɟɣ ɫɪɟɞ ɨɪɝɚɧɢɡɚɰɢɣ. ɇɚ ɪɢɫɭɧɤɟ 1.1 ɩɪɟɞɫɬɚɜɥɟɧɵ ɜɢɞɵ ɢɫɬɨɱɧɢɤɨɜ ɞɥɹ 
ɩɨɢɫɤɚ ɢɧɧɨɜɚɰɢɣ [13,14,18,19]. 

 

 
Ɋɢɫɭɧɨɤ 1.1 - ɂɫɬɨɱɧɢɤɢ ɢɧɧɨɜɚɰɢɣ (ɧɚ ɨɫɧɨɜɟ [13,14,18,19]) 

 
1. Ɋɚɫɫɦɚɬɪɢɜɚɹ ɜɧɭɬɪɟɧɧɸɸ ɫɪɟɞɭ, ɫɭɳɟɫɬɜɭɟɬ ɞɜɚ ɨɫɧɨɜɧɵɯ ɢɫɬɨɱɧɢɤɚ 

ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ, ɷɬɨ:  
-ɞɟɮɨɪɦɚɰɢɹ ɜɧɭɬɪɟɧɧɢɯ ɩɪɨɰɟɫɫɨɜ, ɷɥɟɦɟɧɬɨɜ ɢ ɭɩɪɚɜɥɟɧɢɹ ɜɧɭɬɪɟɧɧɟɣ 

ɫɪɟɞɵ;  
- ɩɨɢɫɤ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɢɯ ɷɮɮɟɤɬɢɜɧɵɟ ɫɩɨɫɨɛɵ 

ɥɢɤɜɢɞɚɰɢɢ. 
Ⱦɟɮɨɪɦɚɰɢɹ ɩɪɨɰɟɫɫɨɜ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɧɟ ɞɚɟɬ ɢɧɧɨɜɚɰɢɨɧɧɭɸ ɢɞɟɸ ɜ 

ɱɢɫɬɨɦ ɜɢɞɟ, ɨɧɚ ɛɨɥɶɲɟ ɞɟɥɚɟɬ ɚɤɰɟɧɬ «ɜɨɡɦɨɠɧɨɫɬɶ ɢɧɢɰɢɚɰɢɢ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ». 

ȼ ɬɨɠɟ ɜɪɟɦɹ ɞɟɮɨɪɦɢɪɨɜɚɧɢɟ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɨɪɝɚɧɢɡɚɰɢɢ ɦɵ 
ɩɨɞɟɥɢɥɢ ɟɳё ɧɚ ɞɜɟ ɫɨɫɬɚɜɥɹɸɳɢɟ ɟɟ ɢɡɦɟɧɟɧɢɹ: ɷɜɨɥɸɰɢɨɧɧɨɟ ɢɡɦɟɧɟɧɢɟ – 
ɷɬɨ ɢɡɦɟɧɟɧɢɟ, ɤɨɬɨɪɨɟ ɪɚɡɜɢɜɚɟɬɫɹ ɛɥɚɝɨɞɚɪɹ ɟɫɬɟɫɬɜɟɧɧɵɦ ɩɭɬɟɦ ɪɚɡɜɢɬɢɹ 
ɤɨɦɩɚɧɢɢ, ɢ ɡɚɜɢɫɢɬ ɬɨɥɶɤɨ ɨɬ ɩɪɟɞɵɞɭɳɢɯ ɷɬɚɩɨɜ ɷɜɨɥɸɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɚ 
ɟɫɬɶ ɟɳɟ ɫɢɬɭɚɰɢɨɧɧɵɟ ɢɡɦɟɧɟɧɢɹ – ɷɬɨ ɬɚɤɢɟ ɢɡɦɟɧɟɧɢɹ, ɤɨɬɨɪɵɟ ɡɚɜɢɫɹɬ ɨɬ 
ɜɥɢɹɧɢɹ ɪɚɡɥɢɱɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ ɪɚɡɜɢɬɢɟ ɤɨɦɩɚɧɢɢ. Ɍɚɤɢɟ ɢɡɦɟɧɟɧɢɹ ɦɨɠɧɨ 
ɩɪɟɞɭɝɚɞɚɬɶ ɢ ɜɨɜɪɟɦɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢɧɧɨɜɚɰɢɨɧɧɭɸ ɜɨɡɦɨɠɧɨɫɬɶ ɜɜɟɞɟɧɢɹ ɜ 
ɩɪɟɞɩɪɢɹɬɢɟ ɧɨɜɲɟɫɬɜɚ ɢ ɢɧɧɨɜɚɰɢɢ.  

Ⱥ ɬɚɤɨɣ ɢɫɬɨɱɧɢɤ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ, ɤɚɤ ɩɨɢɫɤ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɡɚɜɢɫɢɬ ɨɬ ɬɜɨɪɱɟɫɤɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ ɪɚɡɪɚɛɨɬɤɢ ɬɚɤɢɯ ɪɟɲɟɧɢɣ, 
ɜɟɞɶ ɜ ɬɚɤɨɦ ɩɨɞɯɨɞɟ ɩɪɢɯɨɞɢɬɫɹ ɪɭɲɢɬɶ ɫɭɳɟɫɬɜɭɸɳɢɟ ɲɚɛɥɨɧɵ, ɫɬɟɪɟɨɬɢɩɵ 
ɢ ɬɪɚɞɢɰɢɨɧɧɵɟ ɰɟɧɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɞɥɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɜ 
ɫɬɨɪɨɧɭ ɢɧɧɨɜɚɰɢɣ. ɋɭɳɟɫɬɜɭɟɬ ɬɚɤ ɠɟ ɞɜɚ ɜɢɞɚ ɩɪɨɛɥɟɦ: ɜɢɞɢɦɵɟ – ɷɬɨ ɬɟ 
ɤɨɬɨɪɵɟ ɜɢɞɧɨ ɥɸɛɨɦɭ ɫɨɬɪɭɞɧɢɤɭ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ ɹɜɧɨ ɧɚɪɭɲɚɸɬ 
ɩɪɟɞɵɞɭɳɢɣ ɪɢɬɦ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ ɢ ɜ ɰɟɥɨɦ ɪɚɡɪɭɲɚɸɬ ɰɟɥɶɧɨɫɬɶ ɪɚɛɨɬɵ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤ ɠɟ ɟɫɬɶ «ɧɟɜɢɞɢɦɵɟ» ɩɪɨɛɥɟɦɵ – ɷɬɨ ɬɚɤɢɟ ɩɪɨɛɥɟɦɵ, 
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ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɜɨɜɪɟɦɹ ɧɟ ɪɚɫɫɦɨɬɪɟɬɶ ɢ ɭɩɭɫɬɢɬɶ ɫɜɨɟɜɪɟɦɟɧɧɭɸ 
ɜɨɡɦɨɠɧɨɫɬɶ ɜɜɟɞɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɜ ɤɨɦɩɚɧɢɸ. 

2.Ɋɚɫɫɦɚɬɪɢɜɚɹ ɢɫɬɨɱɧɢɤɢ ɢɧɧɨɜɚɰɢɣ ɜɨ ɜɧɟɲɧɟɣ, ɨɧɢ ɬɚɤ ɠɟ ɞɟɥɹɬɫɹ ɧɚ 
ɞɜɟ ɨɫɧɨɜɧɵɯ ɝɪɭɩɩɵ:  

- Ⱦɟɮɨɪɦɚɰɢɹ «ɮɨɧɨɜɨɣ ɫɪɟɞɵ» ɨɪɝɚɧɢɡɚɰɢɢ;  
- ɞɟɮɨɪɦɚɰɢɹ «ɞɟɥɨɜɨɣ ɫɪɟɞɵ» ɨɪɝɚɧɢɡɚɰɢɢ. 
Ɏɨɧɨɜɚɹ ɫɪɟɞɚ ɢɡɦɟɧɹɟɬɫɹ, ɩɪɢ ɭɫɥɨɜɢɹɯ ɞɚɜɥɟɧɢɹ ɮɚɤɬɨɪɨɜ ɨɫɧɨɜɧɵɯ 

ɫɪɟɞ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɩɨɥɢɬɢɤɚ, ɫɨɰɢɚɥɶɧɚɹ ɫɪɟɞɚ, ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɣ ɩɪɨɝɪɟɫɫ, 
ɷɤɨɥɨɝɢɹ, ɩɪɚɜɨɜɵɟ ɧɨɪɦɵ ɢ ɬ.ɞ.). Ʉɨɧɟɱɧɨ, ɫɚɦɵɣ ɢɧɬɟɪɟɫɭɸɳɢɣ ɮɚɤɬɨɪ, 
ɤɨɬɨɪɵɣ ɜɥɢɹɟɬ ɧɚ ɢɡɦɟɧɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɷɬɨ ɪɚɡɜɢɬɢɟ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɨɝɨ 
ɩɪɨɝɪɟɫɫɚ. Ɂɚ ɧɨɜɨɜɜɟɞɟɧɢɹɦɢ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ ɧɭɠɧɨ ɫɥɟɞɢɬɶ, ɞɚɠɟ ɟɫɥɢ ɜɚɦ 
ɤɚɠɟɬɫɹ, ɱɬɨ ɞɚɧɧɵɟ ɫɮɟɪɵ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɨɬɤɪɵɬɢɣ ɧɟ ɩɟɪɟɫɟɤɚɸɬɫɹ ɫ ɜɚɲɟɣ 
ɫɮɟɪɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɑɚɫɬɨ ɛɵɜɚɟɬ ɬɚɤ, ɱɬɨ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɪɟɲɟɧɢɹ ɛɵɫɬɪɨ 
ɦɨɞɟɪɧɢɡɢɪɭɸɬɫɹ ɩɨɞ ɪɚɡɧɵɟ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɢɧɧɨɜɚɰɢɹ ɪɚɫɲɢɪɹɟɬɫɹ ɢ 
ɜɧɟɞɪɹɟɬɫɹ ɜ ɫɨɜɟɪɲɟɧɧɨ ɧɟ ɛɥɢɡɤɢɟ ɫɮɟɪɵ. Ʉ ɩɪɢɦɟɪɭ, ɦɧɨɝɨ ɢɧɧɨɜɚɰɢɨɧɧɵɯ 
ɪɟɲɟɧɢɹ ɜ ɨɛɥɚɫɬɢ ɦɟɞɢɰɢɧɵ, ɞɚɠɟ ɩɟɪɟɲɥɢ ɧɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɨɦ.  

ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɢɡɦɟɧɟɧɢɹ ɜ «ɞɟɥɨɜɨɣ ɫɪɟɞɟ», ɬɨ ɬɭɬ ɜɚɠɧɨ ɨɬɦɟɬɢɬɶ, 
ɱɬɨ ɫɥɟɞɭɟɬ ɫɥɟɞɢɬɶ ɡɚ ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ, ɜɚɲɢɯ ɩɚɪɬɟɪɨɜ ɢ 
ɤɨɧɤɭɪɟɧɬɨɜ, ɱɬɨɛɵ ɧɟ ɭɩɭɫɬɢɬɶ ɫɜɨɟɜɪɟɦɟɧɧɨɟ ɜɜɟɞɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ 
ɪɟɲɟɧɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɸ. Ɍɚɤ ɤɚɤ ɛɥɚɝɨɞɚɪɹ ɨɰɟɧɤɟ ɢ ɚɧɚɥɢɡɭ ɤɨɧɤɭɪɟɧɬɨɜ, 
ɩɨɹɜɥɹɟɬɫɹ ɫɩɟɤɬɪ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɜɟɥɟɧɢɹ ɢɧɧɨɜɚɰɢɣ.  

Ⱦɥɹ ɝɪɚɦɨɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɢ ɜɜɟɞɟɧɢɹ ɢɧɧɨɜɚɰɢɣ, ɫɥɟɞɭɟɬ ɫɥɟɞɢɬɶ ɡɚ 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɧɚɲɟɝɨ ɩɪɨɞɭɤɬɚ, ɤ ɩɪɢɦɟɪɭ ɫɭɳɟɫɬɜɭɟɬ ɬɪɢ ɨɫɧɨɜɧɵɯ 
ɧɚɩɪɚɜɥɟɧɢɹ ɩɨɢɫɤɚ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɞɟɣ, ɱɟɪɟɡ ɩɨɬɪɟɛɢɬɟɥɹ. 

1) ɇɟɨɛɯɨɞɢɦɨ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɢɡɦɟɧɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɹ 
ɜɚɲɟɝɨ ɩɪɨɞɭɤɬɚ. ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ, ɩɨɬɪɟɛɢɬɟɥɶ ɱɚɫɬɨ ɦɟɧɹɟɬ ɫɩɟɤɬɪ ɫɜɨɢɯ 
ɩɨɬɪɟɛɧɨɫɬɟɣ, ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɬɪɟɧɞɨɜ, ɢɡɦɟɧɟɧɢɹ ɰɟɧɧɨɫɬɟɣ 
ɰɟɥɟɜɵɯ ɚɭɞɢɬɨɪɢɹ, ɜɨɫɩɪɢɹɬɢɹ ɧɨɜɵɯ ɢɧɧɨɜɚɰɢɹɯ ɩɪɨɞɭɤɬɨɜ ɧɚ ɪɵɧɤɟ, 
ɩɨɷɬɨɦɭ ɜɚɠɧɨ ɨɰɟɧɢɜɚɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɜɚɲɟɝɨ ɤɥɢɟɧɬɚ ɢ ɢɯ ɢɡɦɟɧɟɧɢɟ ɜ 
ɬɟɱɟɧɢɢ ɜɫɟɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɢ ɨɬɫɥɟɠɢɜɚɬɶ ɩɟɪɟɦɟɧɵ ɫ ɩɨɦɨɳɶɸ ɫɤɪɵɬɵɯ 
ɨɰɟɧɨɤ. ɂ ɩɨ ɩɨɥɭɱɟɧɧɵɦ ɩɨɤɚɡɚɬɟɥɹɦ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɢ ɦɟɧɹɬɶ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɩɪɨɞɭɤɬɚ ɩɨɞ ɩɨɬɪɟɛɢɬɟɥɹ.  

2)ɋɨɡɞɚɧɢɟ «ɬɢɩɨɥɨɝɢɢ ɩɨɬɪɟɛɢɬɟɥɹ». ɗɬɨ ɡɧɚɱɢɬ ɪɚɡɞɟɥɢɬɶ ɫɜɨɢɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɝɪɭɩɩɵ ɩɨ ɹɪɤɢɯ ɫɩɟɰɢɮɢɱɧɵɦ ɨɫɨɛɟɧɧɨɫɬɹɦ, ɫɨɫɬɚɜɢɬɶ ɢɯ 
«ɩɨɪɬɪɟɬ». Ⱦɚɥɟɟ ɷɬɨɬ ɩɨɪɬɪɟɬ ɫɬɨɢɬ ɬɳɚɬɟɥɶɧɨ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɢɡɭɱɢɬɶ  ɢ 
ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɨɥɭɱɟɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɞɥɹ ɫɨɡɞɚɧɢɹ ɩɚɤɟɬɨɜ ɩɨɬɪɟɛɢɬɟɥɹ, 
ɪɚɡɞɟɥɟɧɧɵɦ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɮɨɪɦɢɪɨɜɚɧɧɵɯ ɝɪɭɩɩ. ɗɬɨ ɡɧɚɱɢɬ, ɱɬɨ 
ɨɩɪɟɞɟɥɟɧɧɵɦ ɩɨɤɭɩɚɬɟɥɹɦ, ɩɪɟɞɥɚɝɚɬɶ ɭɧɢɤɚɥɶɧɵɟ ɭɫɥɭɝɢ ɢ ɩɪɟɞɥɨɠɟɧɢɹ, 
ɤɨɬɨɪɵɟ ɫɨɨɬɜɟɬɫɬɜɭɸɬ ɢɯ ɰɟɧɧɨɫɬɹɦ ɢ ɩɨɬɪɟɛɧɨɫɬɹɦ, ɚ ɬɚɤ ɠɟ ɞɥɹ ɤɚɠɞɨɣ 
ɝɪɭɩɩɵ, ɦɨɠɧɨ ɮɨɪɦɢɪɨɜɚɬɶ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɬɨɜɚɪɵ, ɤɨɬɨɪɵɟ ɩɨɥɶɡɭɸɬɫɹ 
ɫɩɪɨɫɨɦ ɭ ɞɚɧɧɨɣ ɝɪɭɩɩɵ ɥɸɞɟɣ. Ɍɚɤ ɠɟ ɩɨɥɭɱɟɧɧɚɹ ɢɡ-ɡɚ ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢɹ 
ɱɚɫɬɨ ɧɚɬɚɥɤɢɜɚɟɬ ɪɚɡɪɚɛɨɬɱɢɤɚ ɧɚ ɫɨɡɞɚɧɢɟ ɧɨɜɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɢ 
ɩɪɨɞɭɤɬɨɜ,  ɚ ɬɚɤɠɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɫɬɚɪɵɯ, ɢɥɢ, ɤ ɩɪɢɦɟɪɭ, ɦɨɠɟɬ ɫɨɡɞɚɬɶ 
ɚɬɦɨɫɮɟɪɭ ɞɥɹ  ɪɚɡɪɚɛɨɬɤɢ ɭɧɢɤɚɥɶɧɵɯ ɩɪɟɞɥɨɠɟɧɢɣ,  ɧɨɜɨɝɨ ɞɢɡɚɣɧɚ ɢɥɢ 
ɪɟɤɥɚɦɧɨɣ ɤɨɦɩɚɧɢɢ.   
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3)ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɨɬ ɤɥɢɟɧɬɚ.  ɋɨɜɪɟɦɟɧɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ 
ɢɫɩɨɥɶɡɭɟɬ ɚɧɚɥɢɡ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ, ɨɧɢ ɫɩɪɚɲɢɜɚɸɬ ɫɚɦɨɝɨ ɩɨɬɪɟɛɢɬɟɥɹ ɨ 
ɤɚɱɟɫɬɜɚɯ ɢ ɧɟɞɨɫɬɚɬɤɚɯ ɩɪɨɞɭɤɬɚ, ɜɟɞɶ ɤɬɨ ɟɫɥɢ ɧɟ ɫɚɦɢ ɤɥɢɟɧɬɵ ɦɨɝɭɬ 
ɩɨɞɟɥɢɬɶɫɹ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɨɞɭɤɬɨɜ. Ⱦɚɧɧɵɟ ɩɨɥɭɱɟɧɧɵɟ ɜ 
ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɚ ɨɬɡɵɜɨɜ, ɜɨɡɪɚɠɟɧɢɣ ɢ ɩɪɟɞɥɨɠɟɧɢɣ, ɦɨɠɟɬ ɫɮɨɪɦɢɪɨɜɚɬɶ 
ɭɫɥɨɜɢɹ ɞɥɹ ɫɨɡɞɚɧɢɹ ɧɨɜɵɯ ɧɭɠɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ, ɤ ɩɪɢɦɟɪɭ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɩɪɨɞɭɤɬɚ.  

ɂɡ ɜɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɦɨɞɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɜ ɨɫɧɨɜɧɨɦ ɜ 
Ɋɨɫɫɢɢ ɢɫɩɨɥɶɡɭɸɬ ɫɬɚɧɞɚɪɬɧɵɟ ɫɩɨɫɨɛɵ ɩɨɢɫɤɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢɞɟɣ, 
ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɨɛɪɚɬɧɚɹ ɫɜɹɡɶ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɩɪɨɝɪɭɫɫɢɪɭɸɛɳɢɯ 
ɧɚɩɪɚɜɥɟɧɢɣ ɩɨɥɭɱɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ, ɞɚɧɧɭɸ ɬɟɯɧɨɥɨɝɢɸ ɫɥɨɠɧɨ 
ɢɫɩɨɥɶɡɨɜɚɬɶ ɧɚ ɩɪɚɤɬɢɤɟ ɢ ɫɨɡɞɚɜɚɬɶ ɪɟɚɥɶɧɨ ɜɚɠɧɵɟ ɪɟɲɟɧɢɹ ɞɥɹ ɜɟɞɟɧɢɹ 
ɢɧɧɨɜɚɰɢɣ.  

ɇɢɠɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɢɧɧɨɜɚɰɢɣ ɧɚ ɪɢɫɭɧɤɟ 1.2 , ɤɨɬɨɪɵɟ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɧɚɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹ [63].  

ɉɪɨɰɟɫɫ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɨɢɫɯɨɞɢɬ ɢɡ-ɡɚ ɪɟɡɤɨɝɨ 
ɪɟɚɝɢɪɨɜɚɧɢɹ ɪɭɤɨɜɨɞɫɬɜɨ ɧɚ ɪɚɡɥɢɱɧɵɟ ɜɢɞɵ ɢɡɦɟɧɟɧɢɣ, ɚ ɜɨɬ ɢɯ ɩɪɨɰɟɫɫ 
ɪɚɡɜɢɬɢɹ ɦɨɠɟɬ ɡɚɧɹɬɶ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɜɪɟɦɟɧɢ ɢ ɪɟɫɭɪɫɨɜ. Ʉɨɦɩɚɧɢɢ 
ɧɭɠɧɨ ɱɟɬɤɨ ɩɨɧɢɦɚɬɶ ɫɩɟɤɬɪ ɜɚɠɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɢ ɱɭɜɫɬɜɨɜɚɬɶ 
ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɢ ɪɨɫɬ ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜɧɟɲɧɢɯ ɢ 
ɜɧɭɬɪɟɧɧɢɯ ɮɚɤɬɨɪɨɜ. Ⱦɥɹ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɱɚɫɬɨ 
ɢɫɩɨɥɶɡɭɸɬ ɫɟɪɢɸ «ɛɵɫɬɪɵɯ ɷɤɫɩɟɪɢɦɟɧɬɨɜ», ɱɬɨ ɞɚɟɬ ɩɨɧɹɬɶ ɤɚɤ ɢɧɧɨɜɚɰɢɹ 
ɩɨɜɟɞɟɬ ɫɟɛɹ ɩɨɫɥɟ ɜɧɟɞɪɟɧɢɹ ɟɟ ɜ ɤɨɦɩɚɧɢɸ ɢ ɤɚɤɨɟ ɤɨɥɢɱɟɫɬɜɨ ɪɟɫɭɪɫɨɜ 
ɫɥɟɞɭɟɬ ɧɚ ɧɟ ɩɨɫɬɚɜɢɬɶ.  

ȼɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɢɞɟɟ ɷɬɨ ɞɨɥɝɢɣ ɩɪɨɰɟɫɫ, ɤ ɩɪɢɦɟɪɭ, 
ɪɚɫɫɦɨɬɪɢɦ ɷɬɨɬ ɩɪɨɰɟɫɫ ɧɚ ɩɪɢɦɟɪɟ ɤɨɦɩɚɧɢɢ ɩɨ ɫɨɡɞɚɧɢɸ ɩɵɥɟɫɨɫɨɜ 
«Ⱦɠɟɣɦɫ Ⱦɚɣɫɨɧ  ɩɵɬɚɥɫɹ ɫɨɡɞɚɬɶ ɭɧɢɤɚɥɶɧɵɣ ɩɪɨɞɭɤɬ ɩɵɥɟɫɨɫɚ ɛɟɡ ɦɟɲɤɚ ɫ 
1979 ɝɨɞɚ ɩɨ 1984 ɝɨɞ, ɡɚ ɷɬɨ ɜɪɟɦɹ ɨɧ ɫɨɡɞɚɥ 5127 ɛɟɡɭɫɩɟɲɧɵɯ ɜɚɪɢɚɧɬɨɜ. 
Ⱦɠɟɣɦɫ ɩɪɟɞɥɨɠɢɥ ɮɢɪɦɟ Hoover ɫɨɜɟɪɲɢɬɶ ɡɚɩɭɫɤ ɟɝɨ ɩɪɨɞɭɤɬɚ ɢ ɩɭɫɬɢɬɶ ɟɝɨ 
ɜ ɫɟɪɢɣɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɧɨ ɨɬ ɞɚɧɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ ɨɬɤɚɡɚɥɢɫɶ ɢ ɩɨɫɱɢɬɚɥɢ 
ɟɝɨ ɧɟɜɵɝɨɞɧɵɦ. Ɉɧ ɩɪɨɲɟɥ ɧɟ ɨɞɢɧ ɞɟɫɹɬɨɤ ɩɨɞɨɛɧɵɯ ɤɨɦɩɚɧɢɣ ɢ ɬɨɥɶɤɨ 
ɤɨɦɩɚɧɢɹ Rotork. ɂ ɬɨɥɶɤɨ ɜ 1983 ɝɨɞɭ ɜɵɲɟɥ ɩɟɪɜɵɣ ɩɵɥɟɫɨɫ ɫ ɰɢɤɥɨɧɨɦ 
ɜɚɤɭɭɦɧɨɣ ɬɟɯɧɨɥɨɝɢɟɣ KleenezeRotorkCyclon. ɂɯ ɫɦɨɝɥɢ ɩɪɨɞɚɬɶ ɜɫɟɝɨ 500 
ɲɬɭɤ, ɧɨ ɧɚ ɷɬɨɦ Ⱦɠɟɣɦɫ ɧɟ ɨɫɬɚɧɨɜɢɥɫɹ ɢ ɤ 2001 ɜɵɩɭɫɬɢɥ ɨɛɧɨɜɥɟɧɧɭɸ 
ɦɨɞɟɥɶ ɩɨɞ ɛɪɟɧɞɨɦ Dyson, ɤɨɬɨɪɚɹ ɡɚɧɹɥɚ ɩɨɱɬɢ ɩɨɥɨɜɢɧɭ ɪɵɧɤɚ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ (47 ɩɪɨɰɟɧɬɨɜ). [62] 

ɋ ɩɨɦɨɳɶɸ «ɞɢɞɠɢɬɚɥɢɡɚɰɢɢ» ɩɪɟɞɩɪɢɹɬɢɹ ɧɚɭɱɢɥɢɫɶ ɞɨɛɵɜɚɬɶ 
ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɢɧɮɨɪɦɚɰɢɢ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬ ɞɥɹ ɚɧɚɥɢɡɚ, ɩɪɚɜɞɚ ɧɟ 
ɜɫɹ ɷɬɚ ɢɧɮɨɪɦɚɰɢɹ ɨɤɚɡɵɜɚɟɬɫɹ ɩɨɥɟɡɧɨɣ ɢ ɩɪɢ ɩɪɟɨɛɪɚɡɨɜɚɧɢɢ ɷɬɨɣ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɞɢɚɝɪɚɦɦɵ ɢ ɫɯɟɦɵ, ɱɬɨ ɞɨɥɠɧɨ ɞɨɤɚɡɵɜɚɬɶ ɪɟɡɭɥɶɬɚɬɵ ɚɧɚɥɢɡɚ 
ɢ ɩɪɢɜɨɞɢɬɶ ɤɨɦɩɚɧɢɸ ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɩɪɚɜɢɥɶɧɵɯ ɪɟɲɟɧɢɣ. ɇɨ ɤ 
ɫɨɠɚɥɟɧɢɸ ɧɟ ɜɫɟɝɞɚ ɬɟ ɮɚɤɬɵ ɤɨɬɨɪɵɟ ɞɚɟɬ ɧɚɦ ɦɚɫɫɨɜɚɹ ɢɧɮɨɪɦɚɰɢɹ 
ɞɨɫɬɨɜɟɪɧɵ, ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɥɨɠɧɵɦ ɪɟɡɭɥɶɬɚɬɚɦ. Ɍɟɦ ɫɚɦɵɦ «ɥɸɛɨɜɶ ɤ 
ɰɢɮɪɚɦ ɩɪɢɜɨɞɢɬ ɤ ɤɭɥɶɬɭ ɞɚɧɧɵɯ ɜ ɤɨɦɩɚɧɢɢ: ɩɪɨɰɟɫɫɵ, ɩɪɨɞɭɤɬɵ ɢ ɫɟɪɜɢɫɵ 
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ɨɛɪɚɫɬɚɸɬ ɦɟɬɪɢɤɚɦɢ ɢ ɥɸɛɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɫɜɨɞɢɬɫɹ ɤ ɭɩɪɚɜɥɟɧɢɸ 
ɪɵɱɚɝɚɦɢ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɷɬɢ ɦɟɬɪɢɤɢ (ɤɚɤ ɜ ɢɝɪɟ-ɫɢɦɭɥɹɬɨɪɟ Paperclips). 
 
Ɍɚɛɥɢɰɚ 1.2 – Ʉɥɚɫɫɢɮɢɤɚɰɢɹ ɢɧɧɨɜɚɰɢɣ  

 
 

ɋɱɢɬɚɟɬɫɹ, ɱɬɨ ɧɟɥɶɡɹ ɫɨɡɞɚɜɚɬɶ ɢɧɧɨɜɚɰɢɢ ɝɥɹɞɹ ɧɚ ɫɬɚɬɢɫɬɢɤɢ ɩɪɨɲɥɵɯ 
ɥɟɬ, ɤɚɤ  ɩɪɨɝɪɟɫɫ ɞɜɢɠɟɬɫɹ ɜɩɟɪɟɞ ɢ ɦɟɧɹɟɬ ɫɜɨɢ ɜɟɤɬɨɪɵ ɪɚɡɜɢɬɢɹ, ɚ ɫɬɚɬɢɫɬɤɢ 
ɦɨɝɭɬ ɫɛɢɜɚɬɶ. ɇɟɜɨɡɦɨɠɧɨ ɫɨɡɞɚɬɶ ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɟɲɟɧɢɟ, ɨɪɢɟɧɬɢɪɭɹɫɶ ɧɚ 
ɩɪɨɲɥɨɦ, ɧɭɠɧɨ ɫɦɨɬɪɟɬɶ ɜ ɛɭɞɭɳɟɟ ɢ ɩɪɟɞɭɝɚɞɵɜɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ, 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɢ ɧɚɭɱɧɵɟ ɩɪɨɪɵɜɵ. Ʉɨɝɞɚ ɤɨɦɩɚɧɢɹ ɫɦɨɠɟɬ ɨɛɪɚɛɚɬɵɜɚɬɶ 
ɢɧɮɨɪɦɚɰɢɸ ɫɦɨɬɪɹ ɜ ɛɭɞɭɳɟɟ, ɬɨɝɞɚ ɢɧɧɨɜɚɰɢɢ ɜɜɟɞɟɧɧɵɟ ɜ ɤɨɦɩɚɧɢɸ 
ɧɚɱɧɭɬ ɪɚɛɨɬɚɬɶ ɢ ɩɪɢɧɨɫɢɬɶ ɞɨɯɨɞ ɫ ɛɨɥɶɲɟɣ ɫɤɨɪɨɫɬɶɸ. Ʉɨɧɟɱɧɨ, ɬɚɤɨɣ ɩɭɬɶ 
ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ ɫɨɡɞɚɟɬ ɜɨɤɪɭɝ ɫɟɛɹ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɪɢɫɤɨɜ, ɧɨ 
ɧɵɧɟɲɧɢɣ ɜɟɤ ɫɬɪɨɢɬɫɹ ɧɚ ɢɧɜɟɫɬɢɰɢɹɯ, ɚ ɷɬɨ ɟɫɬɶ ɢɝɪɚ ɫ «ɪɢɫɤɚɦɢ».  
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 ȼ ɪɚɡɜɢɬɢɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɜɚɠɧɨ ɫɨɛɢɪɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɧɟ 
ɩɨɞɬɜɟɪɠɞɚɸɳɭɸ ɞɚɧɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ, ɚ ɧɚɨɛɨɪɨɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɨɬɟɪɢ, ɩɨɷɬɨɦɭ Ⱦɠɨɪɞɠ ɋɨɪɨɫ, ɩɪɟɠɞɟ ɱɟɦ ɩɨɫɬɚɜɢɬɶ ɫɬɚɜɤɭ, ɫɨɛɢɪɚɟɬ 
ɢɧɮɨɪɦɚɰɢɸ ɢ ɞɚɧɧɵɟ, ɤɨɬɨɪɵɟ ɩɪɨɬɢɜɨɪɟɱɚɬ ɢ ɫɩɨɫɨɛɧɵ ɨɩɪɨɜɟɪɝɧɭɬɶ ɞɚɧɧɨɟ 
ɪɟɲɟɧɢɟ.  

ɇɚ ɪɢɫɭɧɤɟ 1.2 ɩɨɤɚɡɚɧɚ ɬɟɯɧɨɥɨɝɢɹ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɟ. 

 
Ɋɢɫɭɧɨɤ 1.2 - Ɍɟɯɧɨɥɨɝɢɹ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ 

 
Ⱦɥɹ ɫɨɡɞɚɧɢɢ ɭɫɩɟɲɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ ɢ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ 

ɜ ɤɨɦɩɚɧɢɸ ɧɟɞɨɫɬɚɬɨɱɧɨ ɩɪɨɫɬɨ ɩɨɫɬɪɨɢɬɶ ɩɥɚɧ ɪɚɡɜɢɬɢɹ ɧɚ ɝɨɞ, ɩɪɢɞɭɦɚɬɶ 
ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɪɟɲɟɧɢɹ ɢ ɫɨɡɞɚɬɶ ɨɬɞɟɥɶɧɵɟ ɛɸɞɠɟɬ ɞɥɹ ɩɨɞɞɟɪɠɤɢ  
ɢɧɧɨɜɚɰɢɣ ɩɨ ɤɜɚɪɬɚɥɚɦ. Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ ɜɟɞɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɜ ɩɪɟɞɩɪɢɹɬɢɟ  
ɧɭɞɧɨ ɩɨɫɬɨɹɧɧɨ ɩɪɨɜɨɞɢɬɶ ɷɤɫɩɟɪɢɦɟɧɬɵ, ɫɬɚɜɢɬɶ ɨɩɵɬɵ ɢ ɬɨɥɶɤɨ ɧɚ ɨɫɧɨɜɟ 
ɞɚɧɧɵɯ ɩɪɚɤɬɢɱɟɫɤɢɯ ɷɤɫɩɟɪɢɦɟɧɬɨɜ ɦɨɠɟɬ ɩɨɥɭɱɢɬɫɹ ɞɨɫɬɨɣɧɵɟ ɢɧɧɨɜɚɰɢɢ. 
ɂɧɧɨɜɚɰɢɨɧɧɵɟ ɢɞɟɢ ɞɨɥɠɧɵ ɪɨɠɞɚɬɶɫɹ, ɞɟɮɨɪɦɢɪɨɜɚɬɶɫɹ ɜ ɝɢɩɨɬɟɡɵ, ɞɚɧɧɵɟ 
ɝɢɩɨɬɟɡɵ ɩɪɨɜɟɪɹɬɶɫɹ ɧɚ ɩɪɚɤɬɢɤɟ ɫ ɩɨɦɨɳɶɸ ɷɤɫɩɟɪɢɦɟɧɬɨɜ. ɗɬɢ 
ɷɤɫɩɟɪɢɦɟɧɬɵ ɧɭɠɧɨ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɢ ɛɵɫɬɪɨ ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɢɯ ɩɪɨɰɟɫɫ 
ɜɧɟɞɪɟɧɢɹ. ɉɨɷɬɨɦɭ ɫɬɨɢɬ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɞɥɹ ɜɟɞɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɧɭɠɧɨ 
ɧɚɭɱɢɬɶɫɹ ɪɚɛɨɬɚɬɶ ɜ ɫɬɚɞɢɢ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ.  
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1.2 Ɉɫɨɛɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɹɯ 
ɫɮɟɪɵ ɭɫɥɭɝ 

 
ȼ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɟ ɜɚɠɧɟɣɲɢɦ ɩɨɤɚɡɚɬɟɥɟɦ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ 

ɫɮɟɪɵ ɭɫɥɭɝ ɹɜɥɹɟɬɫɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɭɫɥɭɝ ɢ ɬɨɜɚɪɨɜ, ɤɨɬɨɪɚɹ ɜ ɫɜɨɸ 
ɨɱɟɪɟɞɶ ɡɚɜɢɫɢɬ ɨɬ ɭɪɨɜɧɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɨɤɚɡɵɜɚɟɦɵɯ ɭɫɥɭɝ, 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɞɧɚɤɨ, ɧɟ ɫɦɨɬɪɹ ɧɚ ɜɢɞɢɦɵɣ 
ɚɠɢɨɬɚɠ ɧɚ ɬɚɤɢɟ ɩɨɧɹɬɢɹ ɤɚɤ ɢɧɧɨɜɚɰɢɹ, ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ 
ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɫɭɳɟɫɬɜɭɟɬ ɞɟɮɢɰɢɬ ɤɨɧɤɪɟɬɧɵɯ 
ɦɟɬɨɞɢɤ ɢ ɦɟɬɨɞɨɜ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɢ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ.  

ȼ Ɋɨɫɫɢɢ ɨɬɦɟɱɚɟɬɫɹ ɩɚɫɫɢɜɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɣ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɨɞɯɨɞɨɜ ɢ ɦɟɬɨɞɨɜ, ɚ ɬɚɤɠɟ ɢɡɝɨɬɨɜɥɟɧɢɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ 
ɩɪɨɞɭɤɬɨɜ ɢ ɭɫɥɭɝ. Ɇɨɠɧɨ ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ ɨɫɧɨɜɧɵɦɢ ɩɪɨɛɥɟɦɚɦɢ, 
ɫɬɨɹɳɢɦɢ ɧɚ ɩɭɬɢ ɚɤɬɢɜɧɨɦɭ ɢɧɧɨɜɚɰɢɨɧɧɨɦɭ ɪɚɡɜɢɬɢɸ ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ 
ɭɫɥɭɝ, ɹɜɥɹɸɬɫɹ [28]: 

1. ɨɬɫɭɬɫɬɜɢɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɢɧɧɨɜɚɰɢɨɧɧɭɸ 
ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɣ, ɨɬɫɭɬɫɬɜɢɟ ɟɞɢɧɵɯ ɩɨɧɹɬɢɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ 
ɩɪɨɞɭɤɰɢɢ, ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ; 

2. ɧɟɞɨɫɬɚɬɨɤ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɞɥɹ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɫ ɜɵɫɨɤɢɦ ɜɯɨɞɧɵɦ ɩɨɪɨɝɨɦ ɩɨ ɪɟɫɭɪɫɚɦ ɢ 
ɞɥɢɬɟɥɶɧɵɦ ɫɪɨɤɨɦ ɨɤɭɩɚɟɦɨɫɬɢ. ɗɬɨ ɫɥɟɞɭɟɬ ɢɡ ɮɚɤɬɨɪɨɜ ɨɬɫɭɬɫɬɜɢɹ ɫɪɟɞɫɬɜ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɭ ɩɪɟɞɩɪɢɹɬɢɣ, ɧɟɠɟɥɚɧɢɸ ɤɪɟɞɢɬɨɪɨɜ ɜɵɞɚɜɚɬɶ ɫɫɭɞɵ ɩɨɞ 
ɢɧɧɨɜɚɰɢɨɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫ ɜɵɫɨɤɢɦɢ ɪɢɫɤɚɦɢ; 

3. ɮɟɧɨɦɟɧ ɫɨɩɪɨɬɢɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɹɦ ɜ ɜɢɞɭ ɞɜɭɯ ɩɪɢɱɢɧ. ȼɨɩɟɪɜɵɯ, 
ɷɬɨ ɫɬɪɚɯ ɱɟɥɨɜɟɤɚ ɩɟɪɟɞ ɜɫɟɦ ɧɨɜɵɦ, ɨɫɨɛɟɧɧɨ ɜ ɩɟɪɟɯɨɞɧɵɟ ɢ ɤɪɢɡɢɫɧɵɟ 
ɦɨɦɟɧɬɵ, ɜ ɦɨɦɟɧɬɵ ɩɪɢɫɭɬɫɬɜɢɹ ɫɨɰɢɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɢɱɟɫɤɨɣ ɧɟɫɬɚɛɢɥɶɧɨɫɬɢ 
ɧɚɫɟɥɟɧɢɹ. ȼ ɬɚɤɢɟ ɦɨɦɟɧɬɵ ɜɧɟɞɪɟɧɢɟ ɧɨɜɨɝɨ ɜɨɫɩɪɢɧɢɦɚɟɬɫɹ ɤɚɤ ɭɝɪɨɡɚ 
ɬɟɤɭɳɟɦɭ ɪɚɜɧɨɜɟɫɢɸ. ȼɨ-ɜɬɨɪɵɯ, ɢɧɜɟɫɬɨɪɵ ɛɨɹɬɶɫɹ ɜɤɥɚɞɵɜɚɬɶɫɹ ɜ ɪɚɡɜɢɬɢɟ 
ɢɧɧɨɜɚɰɢɣ, ɩɪɢ ɭɫɥɨɜɢɢ, ɱɬɨ ɨɧɢ ɭɠɟ ɜɥɨɠɢɥɢɫɶ ɜ ɤɚɤɭɸ-ɬɨ  ɢɧɧɨɜɚɰɢɸ 
ɫɯɨɞɧɨɝɨ ɧɚɡɧɚɱɟɧɢɹ. ɇɨɜɨɟ ɜɥɨɠɟɧɢɟ ɫɬɚɜɢɬ ɩɨɞ ɭɝɪɨɡɭ ɩɪɢɦɟɧɟɧɢɟ ɫɬɚɪɨɝɨ 
ɜɥɨɠɟɧɢɹ, ɩɨɷɬɨɦɭ ɱɚɫɬɨ ɢɧɜɟɫɬɨɪɵ ɧɟ ɜɤɥɚɞɵɜɚɸɬɫɹ ɜ ɞɜɚ ɩɪɨɟɤɬɚ 
ɨɞɧɨɜɪɟɦɟɧɧɨ. 

4. ɨɬɫɭɬɫɬɜɢɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ. Ɋɭɤɨɜɨɞɫɬɜɨ ɢɧɧɨɜɚɰɢɨɧɧɵɦ 
ɩɪɨɰɟɫɫɨɦ ɬɪɟɛɭɟɬ ɨɩɪɟɞɟɥɟɧɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɢ ɫɤɥɚɞɚ ɭɦɚ, ɱɬɨ ɞɨɫɬɢɝɚɟɬɫɹ 
ɩɨɥɭɱɚɟɦɵɦ ɨɩɵɬɨɦ. ȼ ɜɢɞɭ ɨɬɫɭɬɫɬɜɢɹ ɨɩɵɬɚ ɫɭɳɟɫɬɜɭɟɬ ɞɟɮɢɰɢɬ ɜ ɤɚɞɪɚɯ ɧɚ 
ɭɪɨɜɧɟ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɣ, ɬɚɤ ɢ ɧɚ ɭɪɨɜɧɟ ɫɬɪɚɧɵ; 

5. ɬɪɭɞɧɨɫɬɶ ɩɪɨɜɟɞɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɜ ɫɜɹɡɢ ɫ 
ɧɟɫɬɚɛɢɥɶɧɨɣ ɫɢɬɭɚɰɢɟɣ ɜ ɫɬɪɚɧɟ. Ⱦɚɧɧɚɹ ɫɢɬɭɚɰɢɹ ɜɥɢɹɟɬ ɧɚ ɧɟɜɨɡɦɨɠɧɨɫɬɶ 
ɨɰɟɧɤɢ ɫɩɪɨɫɚ ɧɚ ɢɧɧɨɜɚɰɢɢ ɞɚɠɟ ɜ ɤɪɚɬɤɨɜɪɟɦɟɧɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ; 

6. ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɢɞɨɢɡɦɟɧɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ 
ɩɪɟɞɩɪɢɹɬɢɹ; 

7. ɦɚɥɵɣ ɜɤɥɚɞ ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɢ ɪɭɤɨɜɨɞɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɣ ɜ ɱɟɥɨɜɟɱɟɫɤɢɣ 
ɩɨɬɟɧɰɢɚɥ, ɨɬɤɭɞɚ ɫɥɟɞɭɟɬ ɧɟɞɨɫɬɚɬɨɤ ɦɨɬɢɜɢɪɨɜɚɧɧɵɯ ɥɢɞɟɪɨɜ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ. 
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ɑɚɫɬɶ ɞɚɧɧɵɯ ɩɪɨɛɥɟɦ ɦɨɠɧɨ ɩɪɟɨɞɨɥɟɬɶ ɫɨɡɞɚɧɢɟɦ ɫɩɟɰɢɚɥɶɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɡɚ ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ. ȼ 
ɨɞɧɨɦ ɢɡ ɜɨɡɦɨɠɧɵɯ ɫɰɟɧɚɪɢɟɜ ɜɨɡɦɨɠɧɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɨɛɴɟɞɢɧɟɧɢɟ ɬɚɤɢɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɪɚɡɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɞɥɹ ɨɛɴɟɞɢɧɟɧɢɹ ɭɫɢɥɢɣ ɢ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɫɨɜɦɟɫɬɧɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɫɬɪɚɬɟɝɢɢ [28]. 

1.2.1.ɗɬɚɩɵ ɢɡɦɟɧɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ 
ɉɭɬɶ ɫɬɚɧɨɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɜ Ɋɨɫɫɢɢ ɧɚ ɧɟɫɤɨɥɶɤɨ 

ɨɫɧɨɜɧɵɯ ɷɬɚɩɨɜ, ɧɚɱɢɧɚɹ ɫ ɩɟɪɜɵɯ ɭɩɨɦɢɧɚɧɢɣ ɩɨɧɹɬɢɹ «ɢɧɧɨɜɚɰɢɨɧɧɚɹ 
ɞɟɹɬɟɥɶɧɨɫɬɶ» ɞɨ ɪɚɡɜɢɬɢɹ ɩɨɧɹɬɢɹ ɢɧɧɨɜɚɰɢɣ ɜ ɪɨɥɢ ɩɨɫɬɚɧɨɜɤɢ 
ɩɪɢɨɪɢɬɟɬɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. ɇɚ ɪɢɫɭɧɨɤ 1.3 ɧɚɝɥɹɞɧɨ 
ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɧɵ ɜɪɟɦɟɧɧɵɟ ɩɟɪɢɨɞɵ ɪɚɡɜɢɬɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 

 

 
Ɋɢɫɭɧɨɤ 1.3 -  ɗɜɨɥɸɰɢɹ ɪɚɡɜɢɬɢɹ ɢɧɧɨɜɚɰɢɣ 

 
Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɭɬɢ ɩɪɟɞɩɪɢɹɬɢɣ, 

ɝɨɫɭɞɚɪɫɬɜɨ ɫ 2015 ɝɨɞɚ ɩɪɢɧɹɥɢ ɤɨɧɰɟɧɬɪɢɪɨɜɚɬɶɫɹ ɧɟ ɧɚ ɮɢɧɚɧɫɨɜɨɣ 
ɩɨɞɞɟɪɠɤɢ ɢɧɧɨɜɚɰɢɣ ɧɚ ɤɚɠɞɨɦ ɩɪɟɞɩɪɢɹɬɢɢ, ɩɨɬɨɦɭ ɱɬɨ ɪɚɡɜɢɬɢɟ ɢɧɧɨɜɚɰɢɣ 
ɡɚɜɢɫɢɬ ɨɬ ɪɟɚɥɶɧɵɯ ɮɚɤɬɨɪɨɜ ɢ ɧɟɜɨɡɦɨɠɧɨ ɡɚ ɝɨɞ ɨɩɪɟɞɟɥɢɬɶ ɧɭɠɧɵ ɛɸɞɠɟɬ 
ɞɥɹ ɪɚɡɜɢɬɢɹ ɢɧɧɨɜɚɰɢɣ, ɩɨɷɬɨɦɭ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ, ɩɨɞɞɟɪɠɢɜɚɬɶ 
ɩɪɟɞɩɪɢɹɬɢɹ ɧɟ ɛɸɞɠɟɬɢɪɨɜɚɧɢɟɦ ɩɨ ɤɜɚɪɬɚɥɚɦ, ɚ ɩɨɞɞɟɪɠɤɨɣ ɨɬɞɟɥɶɧɵɯ 
ɩɪɨɟɤɬɨɜ.  

Ɉɩɪɟɞɟɥɟɧɢɟ ɢɧɧɨɜɚɰɢɣ ɜ ɪɚɡɥɢɱɧɵɯ ɢɫɬɨɱɧɢɤɚɯ ɮɨɪɦɢɪɭɟɬɫɹ ɩɨ 
ɪɚɡɧɨɦɭ, ɷɬɨ ɞɨɤɚɡɵɜɚɟɬ ɪɚɡɧɨɫɬɨɪɨɧɧɨɫɬɶ ɞɚɧɧɨɝɨ ɹɜɥɟɧɢɹ, ɩɨɷɬɨɦɭ ɜ 
ɪɚɡɥɢɱɧɵɯ ɤɨɧɬɟɤɫɬɚɯ ɩɨɧɹɬɢɟ «ɢɧɧɨɜɚɰɢɢ» ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɪɚɡɧɵɯ 
ɫɦɵɫɥɚɯ, ɷɬɨ ɡɚɜɢɫɢɬ ɨɬ ɰɟɥɟɣ ɢ ɨɰɟɧɤɢ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. ȿɫɥɢ ɫɤɚɡɚɬɶ 
ɨɛɨɛɳɟɧɧɨ, ɬɨ «ɢɧɧɨɜɚɰɢɢ» - ɫɱɢɬɚɟɬɫɹ ɟɞɢɧɢɰɟɣ «ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ». 
Ⱥ «ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ», ɷɬɨ ɦɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɹɦɢ, ɤɨɬɨɪɵɣ 

I ̾т̌п

•до ϭϵϴϳ ̐од - ̛̬̌̏̚т̛е ̛ ̦̦о̶̛̜̏̌
•- ̛̦̦о̶̛̏̌о̦̦̌́ де́тел̦̽о̭т̽ ̏ ел̭̌̽ тол̽ко ̏  ̬̥̌к̵̌ ̴ ̛̦о̛̦̭̬о̛̦̏̌́, т̌к к̌к от̭ут̭т̏о̏̌л ̭ ̛̬̦̌̏тел̦̼̜̽ 

к̌п̛т̌л

II ̾т̌п

•̭ ̭е̬ед̛̦̼ ϭϵϴϳ ̐од̌ - до о̭е̛̦ ϭϵϵϴ̐.
•ʿол̦ое от̭ут̛̭̏е ̭ п̬о̭̌ ̦ ̌ ̛̦̦о̶̛̛̏̌. ʧо̭. ̛ ̦̦о̶̛̏̌о̦̦̌́ пол̛т̛к̌ ̭ у̺ет̭̏о̏̌л̌ ̦ о̛̥̦̌л̦̽о - ̏ ̛̏де 

Ук̌̌̚ ʿ ̬е̛̚де̦т̌ ˀ Ф от Ϯϳ ̌п̬ел́ ϭϵϵϮ̐. №ϰϮϲ " О ̦еотло̵̙̦̼ ̥ е̵̬̌ по ̭о̵̬̦̌ѐ̛̦ ̦ ̌у̸̦о-те̵̸̛̦е̭ко̐о 
поте̶̛̦̌л̌ ˀ Ф"

III ̾т̌п

•̭ о̭е̛̦ ϭϵϵϴ - до ̏е̭̦̼ ϮϬϬϮ̐. 
•ʻ̌ д̦̦̌о̥ ̾ т̌пе ̭ ̦̦̏́̌̚о̥ ̭  ̌̏̚е̬̹е̛̦е̥ пе̬е̵од̵̦̼ п̬о̶е̭̭о̏, ̭ ло̛̙л̭̌̽ ̭ ̛̬̌̏тел̦̽̌́ у̭то̸̛̜̏̌́ 

̛̭ту̶̛̌́ ̏  о̍л̭̌т̛ ̛ ̦̦о̶̛̏̌о̵̦̦̼ ̛ ̭̭ледо̛̦̜̏̌. ʿ ̬о̵̛̭од̛л ̌ кт̛̦̼̜̏ п̬о̶е̭̭ ̏ ̦е̭е̛̦́ поп̬̌̏ок ̏  
̌̚ко̦од̌тел̭̽т̏̌

IV ̾т̌п

•̭ ̏е̭̦̼ ϮϬϬϮ до о̭е̛̦ ϮϬϬϴ̐.
•ˀ̛̌̏̚т̛е ̐ о̭. ̛̦̦о̶̛̏̌о̦̦о̜ пол̛т̛к̛ - ̸е̬е̚ ̴ о̛̬̥̬о̛̦̏̌е ̴ еде̬̌л̵̦̼̽ ̶ еле̵̼̏ п̬о̬̥̥̐̌, ̭ о̚д̛̦̌е 

о̭о̵̼̍ ̾ко̦о̸̛̥е̭к̵̛ ̚ о̦, те̵̦оп̬̌ко̏ ̛  те̵̦опол̛̭̌.

V ̾т̌п

•̭ о̭е̛̦ ϮϬϬϴ̐. по ̦̭̌то̺́ее ̏ ̬е̥е̛̦
•ˁу̺е̭т̏е̦̦ое ̏ л̛̛̦́е ̦ ̌ ̛̬̌̏̚т̛е ̛ ̦̦о̶̛̏̌о̵̦̦̼ п̬о̶е̭̭о̏ ̏  ̬о̛̭̭̜̭ко̜ ̾ ко̦о̛̥ке ̦ ̌ д̦̦̌о̥ ̾ т̌пе 

ок̌̌̚л̛ ̥ ̛̬о̏о̜ ̴ ̛̦̦̭̌о̏о-̾ко̦о̸̛̥е̭ко̐о к̛̛̬̭̌̚.  ˀ̛̌̏̚т̛е ̛ ̦̦о̶̛̜̏̌ - о̭̦о̦̏о̜ п̛̬о̛̬тет 
̐о̭д̬̭̌т̏̌ 
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ɞɟɥɢɬɫɹ ɧɚ ɪɚɡɥɢɱɧɵɟ ɷɬɚɩɵ, ɬɟɫɧɨ ɫɜɹɡɚɧɧɵɣ ɫ ɢɧɢɰɢɚɰɢɟɣ, 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɫɬɚɪɨɣ ɩɪɨɞɭɤɰɢɢ ɢ ɭɫɥɭɝ ɢ ɢɡɝɨɬɨɜɥɟɧɢɹ ɧɨɜɵɯ 
ɭɧɢɤɚɥɶɧɵɯ ɢɡɨɛɪɟɬɟɧɢɣ ɢɥɢ ɩɪɨɞɭɤɬɨɜ ɩɨɬɪɟɛɥɟɧɢɹ. ɋɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɚɹ 
ɬɟɨɪɢɹ ɪɚɡɜɢɬɢɹ «ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ», ɨɧɚ ɪɚɡɜɢɜɚɥɚɫɶ ɢɡ ɧɟɫɥɨɠɧɵɯ 
ɥɢɧɟɣɧɵɯ ɦɨɞɟɥɟɣ ɤ ɭɫɥɨɠɧɟɧɧɵɦ ɦɨɞɟɪɧɢɡɢɪɨɜɚɧɧɵɦ ɦɨɞɟɥɹɦ, ɤɨɬɨɪɵɟ 
ɩɨɤɚɡɚɧɵ ɧɚ ɪɢɫɭɧɤɟ 1.4. [20] 

 
Ɋɢɫɭɧɨɤ 1.4 - ɗɜɨɥɸɰɢɹ ɦɨɞɟɥɟɣ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ 

 
ȼɩɟɪɜɵɟ ɢɡɭɱɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ ɧɚɱɚɥɨɫɶ ɜ 1950-1960-ɟ 

ɝɨɞɵ. ȼ ɬɨ ɜɪɟɦɹ ɦɨɞɟɥɶ ɛɵɥɚ ɦɚɤɫɢɦɚɥɶɧɨ ɭɩɪɨɳɟɧɚ ɞɨ ɥɢɧɟɣɧɨɣ ɫɯɟɦɵ, ɢ 
ɨɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɞɚɧɧɨɣ ɦɨɞɟɥɢ ɛɵɥɨ ɫɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɪɚɡɜɢɬɢɟ ɧɚɭɱɧɵɯ 
ɢɫɫɥɟɞɨɜɚɧɢɣ. Ⱦɚɧɧɚɹ ɦɨɞɟɥɶ ɛɵɥɚ ɧɚɡɜɚɧɚ ɦɨɞɟɥɶɸ «ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ 
ɬɨɥɱɤɚ» ɩɨɤɚɡɚɧɚ ɧɚ ɪɢɫɭɧɤɟ 1.5. 

 

 
Ɋɢɫɭɧɨɤ 1.5 - Ʌɢɧɟɣɧɚɹ ɦɨɞɟɥɶ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ I ɩɨɤɨɥɟɧɢɹ 

(«ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɬɨɥɱɤɚ») [20] 
 
ȼɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɚɹ ɦɨɞɟɥɶ ɞɨɥɝɨɟ ɜɪɟɦɹ ɫɱɢɬɚɥɚɫɶ ɤɥɚɫɫɢɱɟɫɤɨɣ ɢ ɧɚɞ 

ɧɟɣ ɪɚɛɨɬɚɥɢ ɢɫɫɥɟɞɨɜɚɬɟɥɢ XX ɜɟɤɚ, ɬɚɤɢɟ ɤɚɤ Ɇ.ɂ.Ɍɭɝɚɧ-Ȼɚɪɚɧɨɜɫɤɢɣ, 
Ƀ.ɒɭɦɩɟɬɟɪ, ɇ.Ɋɨɡɟɧɛɟɪɝ, Ⱥ.Ɏɢɥɢɩɫ. Ɉɧɢ ɫɱɢɬɚɥɢ, ɱɬɨ ɫɨɡɞɚɧɢɟ ɧɨɜɵɯ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɬɟɯɧɨɥɨɝɢɣ ɦɨɠɟɬ ɛɵɬɶ ɬɨɥɶɤɨ ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ, ɢ ɱɬɨ ɬɨɥɶɤɨ ɧɚɭɤɚ ɫɦɨɠɟɬ ɛɵɬɶ ɮɭɧɞɚɦɟɧɬɨɦ ɞɥɹ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɣ, ɬɟɦ ɜɪɟɦɟɧɟɦ ɪɵɧɨɤ ɧɟ ɦɨɠɟɬ ɞɚɬɶ ɩɨɱɜɭ 
ɞɥɹ ɪɚɡɜɢɬɢɹ ɢɧɧɨɜɚɰɢɣ. Ɉɝɪɨɦɧɨɣ ɧɟɞɨɪɚɛɨɬɤɨɣ ɷɬɨɣ ɦɨɞɟɥɢ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ 
ɪɚɡɪɚɛɨɬɱɢɤɢ ɫɱɢɬɚɥɢ, ɱɬɨ ɫɟ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɢɞɟɢ ɞɨɥɠɧɵ ɩɨɥɶɡɨɜɚɬɶɫɹ 
ɫɩɪɨɫɨɦ ɭ ɩɨɬɪɟɛɢɬɟɥɹ, ɚ ɜɫɹ ɫɨɡɞɚɧɧɚɹ ɢ ɩɨɥɭɱɟɧɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɦɨɠɟɬ 
ɩɪɟɨɛɪɚɡɢɬɶɫɹ ɜ ɢɧɧɨɜɚɰɢɸ. ɇɨ ɤ ɫɨɠɚɥɟɧɢɸ, ɬɨɥɶɤɨ 5 ɩɪɨɰɟɧɬɨɜ 
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ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɪɚɡɪɚɛɨɬɨɤ ɭɱɟɧɵɯ ɜɧɟɞɪɹɸɬɫɹ ɜ ɪɟɚɥɶɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ ɢ 
ɜɵɜɨɞɹɬɫɹ ɧɚ ɪɵɧɨɤ.  

Ɋɚɡɜɢɬɢɟ II ɩɨɤɨɥɟɧɢɹ ɦɨɞɟɥɟɣ «ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ» (ɪɢɫɭɧɨɤ 1.6) 
ɜɵɩɚɥɨ ɧɚ ɤɨɧɟɰ 1960-ɯ -ɧɚɱɚɥɨ 1970-ɯ ɝɝ., ɨɧɨ ɬɚɤ ɠɟ ɹɜɥɹɟɬɫɹ ɥɢɧɟɣɧɵɦ 
ɩɪɨɰɟɫɫɨɦ, ɧɨ ɜ ɨɫɧɨɜɭ ɞɚɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɛɵɥɨ ɜɡɹɬɨ ɠɟɥɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɹ. 
Ⱦɚɧɧɵɣ ɩɪɨɰɟɫɫ ɧɚɡɜɚɥɢ «ɜɵɡɨɜ ɫɩɪɨɫɚ» ɢ ɞɚɧɧɵɣ ɩɟɪɢɨɞ ɟɝɨ  ɪɚɡɜɢɬɢɟɦ 
ɡɚɧɢɦɚɥɢɫɶ Ƚ.Ɇɟɧɲ, ɉ.Ⱦɪɭɤɟɪ. 

 

 
Ɋɢɫɭɧɨɤ 1.6 - Ʌɢɧɟɣɧɚɹ ɦɨɞɟɥɶ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ II ɩɨɤɨɥɟɧɢɹ 

(«ɜɵɡɨɜ ɫɩɪɨɫɚ») [20] 
 
ȼɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɚɹ ɦɨɞɟɥɶ, ɬɨ ɢɦɟɥɚ ɪɹɞ ɜɟɫɨɦɵɯ ɧɟɞɨɫɬɚɬɤɨɜ. ȿɫɥɢ 

ɦɨɞɟɥɶ ɩɟɪɜɨɝɨ ɩɨɤɨɥɟɧɢɹ, ɞɨɤɚɡɵɜɚɥɚ, ɱɬɨ ɜɚɠɧɵ ɬɨɥɶɤɨ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɨɟ 
ɢɫɫɥɟɞɨɜɚɧɢɹ, ɬɨ ɞɚɧɧɚɹ ɦɨɞɟɥɶ ɨɬɨɛɪɚɠɚɥɚ, ɱɬɨ ɢɫɬɨɱɧɢɤɨɜ ɢɧɧɨɜɚɰɢɣ ɫɥɭɠɚɬ 
ɬɨɥɶɤɨ ɠɟɥɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ, ɱɬɨ ɬɨɠɟ ɹɜɥɹɟɬɫɹ ɧɟ ɫɨɜɫɟɦ ɩɪɚɜɢɥɶɧɵɦ. Ɍɚɤ ɤɚɤ 
ɦɨɞɟɥɶ «ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɬɨɥɱɤɚ» ɛɨɥɶɲɟ ɢɫɩɨɥɶɡɨɜɚɥɚɫɶ ɤ «ɷɩɨɯɚɥɶɧɵɦ ɢ 
ɛɚɡɨɜɵɦ ɢɧɧɨɜɚɰɢɹɦ», ɬɨ «ɜɵɡɨɜ ɫɩɪɨɫɚ» ɹɜɥɹɟɬɫɹ ɫɩɨɫɨɛɨɦ 
ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ . Ɍɟɦ ɫɚɦɵɦ ɩɨɹɜɢɥɚɫɶ ɬɟɨɪɢɢ Ɋ. Ɋɨɫɜɟɥɥɚ, Ʉ.Ɏɪɢɦɟɧɚ, ɢ 
ɇ.Ɋɨɡɟɧɛɟɪɝɚ, ɤɨɬɨɪɵɟ ɞɨɤɚɡɚɥɢ ɜɚɠɧɨɫɬɶ ɤɚɤ ɧɚɭɱɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ 
ɩɪɨɝɪɟɫɫɚ ɬɚɤ ɢ ɫɩɪɨɫɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɪɵɧɤɟ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ ɩɨɹɜɢɥɚɫɶ 
ɧɟɥɢɧɟɣɧɚɹ ɦɨɞɟɥɶ ɬɪɟɬɶɟɝɨ ɩɨɤɨɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɝɪɟɫɫɚ (ɪɢɫɭɧɨɤ 1.7 
ɢ 1.8)., ɟɟ ɢɫɩɨɥɶɡɨɜɚɥɢ  ɜ ɫɟɪɟɞɢɧɟ 1970ɯ ɩɨ ɫɟɪɟɞɢɧɭ ɢ ɧɚɡɜɚɥɢ ɟɟ 
«ɫɨɜɦɟɳɟɧɧɚɹ ɦɨɞɟɥɶ». 

 
Ɋɢɫɭɧɨɤ 1.7 - ɇɟɥɢɧɟɣɧɚɹ ɦɨɞɟɥɶ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ – ɫɨɜɦɟɳɟɧɚ 

ɦɨɞɟɥɶ[20] 
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Ɋɢɫɭɧɨɤ 1.8 - ɇɟɥɢɧɟɣɧɚɹ ɦɨɞɟɥɶ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ – ɰɟɩɧɚɹ 

ɦɨɞɟɥɶ[20] 
 
ɂɡɦɟɧɟɧɢɹ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɧɚɱɚɥɢ ɫɬɪɟɦɢɬɟɥɶɧɨ 

ɪɚɡɜɢɜɚɬɶɫɹ, ɬɟɦ ɜɪɟɦɟɧɟɦ ɧɚɱɚɥɢ ɪɚɡɜɢɜɚɬɶɫɹ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɩɪɨɰɟɫɫɵ ɜɨ 
ɜɫɟɦ ɦɢɪɟ, ɧɚɱɚɥɨ ɦɟɧɹɬɶɫɹ ɤɨɥɢɱɟɫɬɜɨ ɷɬɚɩɨɜ ɩɪɨɰɟɫɫɚ, ɜɫɟ ɜɵɲɟ 
ɩɟɪɟɱɢɫɥɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ ɩɨɜɥɢɹɥɢ ɧɚ ɦɨɞɟɪɧɢɡɚɰɢɸ ɫɬɚɪɨɣ ɦɨɞɟɥɢ 
ɢɧɧɨɜɚɢɰɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. Ɍɟɦ ɫɚɦɵɦ ɭɱɟɛɧɵɟ ɪɚɡɪɚɛɨɬɚɥɢ ɦɨɞɟɥɢ IV ɢ V 
ɩɨɤɨɥɟɧɢɣ, ɜ ɞɚɧɧɨɣ ɦɨɞɟɥɢ ɜɫɟ ɷɬɚɩɵ ɩɪɨɰɟɫɫɚ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɪɚɫɫɦɨɬɪɟɧɵ ɦɚɤɫɢɦɚɥɶɧɨ ɞɟɬɚɥɶɧɨ ɢ ɞɚɸɬ ɩɨɥɧɭɸ ɤɚɪɬɢɧɭ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ 
ɩɪɨɰɟɫɫɚ, ɟɝɨ ɫɨɫɬɚɜɥɹɸɳɟɣ ɢ ɢɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɧɚ ɪɢɫɭɧɤɟ 1.9. 

 
 

 
Ɋɢɫɭɧɨɤ 1.9-  Ɇɨɞɟɥɶ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ IV ɩɨɤɨɥɟɧɢɹ – 

«ɢɧɬɟɝɪɢɪɨɜɚɧɧɚɹ» ɦɨɞɟɥɶ [20] 
 
ȼ  ɦɟɠɞɭɧɚɪɨɞɧɨɣ  ɩɪɚɤɬɢɤɟ  ɜɵɞɟɥɹɸɬ ɱɟɬɵɪɟ ɜɢɞɚ ɢɧɧɨɜɚɰɢɨɧɧɨ-ɚɤ-

ɬɢɜɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɢɫɩɨɥɶɡɭɹ ɞɜɚ ɨɫɧɨɜɧɵɯ ɤɪɢɬɟɪɢɹ: ɭɪɨɜɟɧɶ ɧɨɜɢɡɧɵ 
ɢɧɧɨɜɚɰɢɣ  ɩɪɟɞɩɪɢɹɬɢɹ  ɬɜɨɪɱɟɫɤɢɟ  ɭɫɢɥɢɹ,  ɤɨɬɨɪɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɬɪɚɬɢɬ  ɧɚ 
ɫɨɛɫɬɜɟɧɧɵɟ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ: 

1. ɋɬɪɚɬɟɝɢɱɟɫɤɢɟ ɧɨɜɚɬɨɪɵ, ɞɥɹ   ɤɨɬɨɪɵɯ ɬɜɨɪɱɟɫɤɚɹ ɜɧɭɬɪɟɧɧɹɹ 
ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɹɜɥɹɟɬɫɹ ɜɚɠɧɨɣ ɱɚɫɬɶɸ ɫɬɪɚɬɟɝɢɢ ɮɢɪɦɵ. ȼɫɟ   
ɩɪɟɞɩɪɢɹɬɢɹ    ɜɧɟɞɪɹɸɬ ɢɧɧɨɜɚɰɢɢ ɜ ɨɬɧɨɲɟɧɢɢ ɩɪɨɞɭɤɬɨɜ ɢɥɢ ɩɪɨɰɟɫɫɨɜ, 
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ɤɨɬɨɪɵɟ ɨɧɢ ɪɚɡɪɚɛɨɬɚɥɢ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ, ɱɚɫɬɢɱɧɨ, ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, 
ɪɟɝɭɥɹɪɧɨ ɩɪɨɜɨɞɹɬ ɇɂɈɄɊ, ɜɧɟɞɪɹɸɬ ɧɨɜɵɟ ɢɧɧɨɜɚɰɢɢ ɢ ɚɤɬɢɜɧɨ ɪɚɛɨɬɚɸɬ 
ɧɚ ɧɚɰɢɨɧɚɥɶɧɵɯ ɢɥɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ  ɪɵɧɤɚɯ.  ɗɬɢ  ɮɢɪɦɵ  ɹɜɥɹɸɬɫɹ  
ɧɚɢɛɨɥɟɟ  ɜɟɪɨɹɬɧɵɦ  ɢɫɬɨɱɧɢɤɨɦ ɢɧɧɨɜɚɰɢɣ, ɤɨɬɨɪɵɟ ɜɩɨɫɥɟɞɫɬɜɢɢ 
ɩɪɢɧɢɦɚɸɬɫɹ ɢɥɢ ɢɦɢɬɢɪɭɸɬɫɹ ɞɪɭɝɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ. 

2. ɇɟɭɫɬɨɣɱɢɜɵɟ (ɩɪɟɪɵɜɢɫɬɵɟ) ɧɨɜɚɬɨɪɵ  – ɷɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 
ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɢɧɧɨɜɚɰɢɢ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ, ɱɚɫɬɢɱɧɨ ɜɧɭɬɪɢ ɤɨɦɩɚɧɢɢ. ɇɨ 
ɨɧɢ ɦɟɧɟɟ ɜɟɪɨɹɬɧɵ, ɱɟɦ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɧɨɜɚɬɨɪɵ, ɩɨɫɤɨɥɶɤɭ ɚɤɬɢɜɧɵ ɬɨɥɶɤɨ 
ɧɚ ɥɨɤɚɥɶɧɵɯ  ɢɥɢ  ɪɟɝɢɨɧɚɥɶɧɵɯ  ɪɵɧɤɚɯ,  ɥɢɛɨ ɩɟɪɢɨɞɢɱɟɫɤɢ  ɨɫɭɳɟɫɬɜɥɹɸɬ  
ɢɧɧɨɜɚɰɢɨɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ. 

3. Ɇɨɞɢɮɢɤɚɬɨɪɵ, ɜ ɨɫɧɨɜɧɨɦ, ɜɧɟɞɪɹɸɬ ɢɧɧɨɜɚɰɢɢ ɩɭɬɟɦ ɦɨɞɢɮɢɤɚɰɢɢ 
ɬɟɯɧɨɥɨɝɢɣ, ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɞɪɭɝɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ. ɇɢ ɨɞɢɧ ɢɡ ɧɢɯ ɧɟ 
ɩɪɨɜɨɞɢɬ ɇɂɈɄɊ ɧɚ ɩɟɪɢɨɞɢɱɟɫɤɨɣ ɢɥɢ ɩɨɫɬɨɹɧɧɨɣ ɨɫɧɨɜɟ. ȼ ɷɬɭ ɝɪɭɩɩɭ 
ɩɨɩɚɞɚɸɬ ɬɟ, ɤɬɨ ɜɧɟɞɪɹɸɬ ɢɧɧɨɜɚɰɢɢ ɜ ɪɚɦɤɚɯ ɫɨɛɫɬɜɟɧɧɨɣ ɬɟɯɧɨɥɨɝɢɢ 
ɩɪɨɢɡɜɨɞɫɬɜɚ. 

4. ɍɫɵɧɨɜɢɬɟɥɢ ɬɟɯɧɨɥɨɝɢɣ ɧɟ   ɡɚɧɢɦɚɸɬɫɹ ɢɧɧɨɜɚɰɢɨɧɧɵɦɢ 
ɪɚɡɪɚɛɨɬɤɚɦɢ,  ɜɫɟ  ɧɨɜɨɜɜɟɞɟɧɢɹ  ɩɨɥɭɱɟɧɵ  ɢɡ  ɜɧɟɲɧɢɯ  ɢɫɬɨɱɧɢɤɨɜ.  
ɉɪɢɦɟɪɨɦ ɹɜɥɹɟɬɫɹ ɩɨɤɭɩɤɚ ɧɨɜɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ 
[50].Ɋɚɫɫɦɨɬɪɟɧɧɵɟ ɜɢɞɵ ɢɧɧɨɜɚɰɢɨɧɧɨ-ɚɤɬɢɜɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɩɪɟɞɫɬɚɜɥɟɧɵ 
ɧɚ ɪɢɫɭɧɤɟ 1.10 ɤɚɤ ɱɟɬɵɪɟ ɤɜɚɞɪɚɧɬɚ ɢɧɧɨɜɚɰɢɣ, ɨɩɢɫɵɜɚɸɳɢɯ ɞɢɧɚɦɢɤɭ 
ɢɧɧɨɜɚɰɢɣ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɟɯɧɨɥɨɝɢɢ ɢ ɜɥɢɹɧɢɹ ɧɚ ɪɵɧɨɤ [27]. 

 

 
Ɋɢɫɭɧɨɤ 1.10 – ɑɟɬɵɪɟ ɤɜɚɞɪɚɧɬɚ ɢɧɧɨɜɚɰɢɣ 

 
ɋɨɨɬɧɟɫɟɦ ɜɢɞɵ ɢɧɧɨɜɚɰɢɨɧɧɨ-ɚɤɬɢɜɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɫ ɬɢɩɚɦɢ ɫɬɪɚɧ ɩɨ 

ɭɪɨɜɧɸ  ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ  ɪɚɡɜɢɬɢɹ  ɢɯ  ɷɤɨɧɨɦɢɤ. ȼ  ɫɬɪɚɧɚɯ «ɥɢɞɟɪɚɯ 
ɢɧɧɨɜɚɰɢɣ» ɛɨɥɶɲɢɧɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɣ ɨɬɧɨɫɢɬ ɫɹɤ ɤɚɬɟɝɨɪɢɢ «ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ 
ɧɨɜɚɬɨɪɵ». ɂ, ɧɚɩɪɨɬɢɜ, ɞɥɹ ɫɬɪɚɧ, ɫ ɞɨɝɨɧɹɸɳɢɦ ɬɢɩɨɦ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ 
ɪɚɡɜɢɬɢɹ, ɯɚɪɚɤɬɟɪɧɵ ɩɪɟɞɩɪɢɹɬɢɹ –  «ɭɫɵɧɨɜɢɬɟɥɢ ɬɟɯɧɨɥɨɝɢɣ». 

1.2.2 Ɉɫɨɛɟɧɧɨɫɬɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
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ȼ ɨɛɳɟɦ ɫɥɭɱɚɟ ɦɨɠɧɨ ɨɛɨɡɧɚɱɢɬɶ ɬɚɤɠɟ ɪɹɞ ɯɚɪɚɤɬɟɪɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɞɥɹ ɜɫɟɯ ɨɪɝɚɧɢɡɚɰɢɣ. ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ 
ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɜɵɛɪɚɧɧɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɫɬɪɚɬɟɝɢɢ, ɭɩɪɚɜɥɟɧɢɟ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ ɢɦɟɟɬ ɪɹɞ ɯɚɪɚɤɬɟɪɧɵɯ 
ɨɫɨɛɟɧɧɨɫɬɟɣ [29]: 

- ɭɩɪɚɜɥɟɧɢɟ ɪɚɡɜɢɬɢɟɦ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɜ 
ɨɬɥɢɱɚɟɦ ɨɬ ɤɥɚɫɫɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɨɬɥɢɱɚɟɬɫɹ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ 
ɢɡɦɟɧɱɢɜɨɫɬɢ ɜɫɟɯ ɨɬɞɟɥɶɧɵɯ ɷɥɟɦɟɧɬɨɜ ɫɬɪɭɤɬɭɪɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ, 
ɬɟɦ ɩɨɜɵɲɚɟɬɫɹ ɭɪɨɜɟɧɶ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ ɩɨ ɞɚɧɧɵɦ ɢɡɦɟɧɟɧɢɹɦ;  

- ɩɨɜɵɲɟɧɧɵɣ ɭɪɨɜɟɧɶ ɪɢɫɤɚ ɢ ɢɡɦɟɧɱɢɜɨɫɬɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ, 
ɜɥɟɱɟɬ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɢ ɦɟɧɟɞɠɟɪɨɜ ɩɪɟɞɩɪɢɹɬɢɹ ɫɨɜɟɪɲɚɬɶ ɩɨɫɬɨɹɧɧɵɣ 
ɤɨɧɬɪɨɥɶ ɢ ɨɰɟɧɤɭ ɞɟɣɫɬɜɭɸɳɟɣ ɫɢɬɭɚɰɢɢ;  

- ɫɨɡɞɚɧɢɟ ɷɮɮɟɤɬɢɜɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ,  ɡɚɧɢɦɚɟɬ 
ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɜɪɟɦɟɧɢ, ɬɟɦ ɫɚɦɵɦ ɞɥɹ ɚɧɚɥɢɬɢɱɟɫɤɢɯ ɩɨɤɚɡɚɬɟɥɟɣ ɷɬɨ 
ɹɜɥɹɟɬɫɹ ɛɨɥɶɲɢɦɢ ɩɨɬɟɪɹɦɢ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɞɪɭɝɢɦɢ ɨɬɪɚɫɥɹɦɢ, ɩɨɷɬɨɦɭ 
ɷɮɮɟɤɬ ɩɪɢɧɹɬɨ ɫɪɚɜɧɢɜɚɬɶ ɨɬ ɦɢɧɢɦɚɥɶɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɢɦɟɧɟɧɢɹ 
ɢɧɧɨɜɚɰɢɣ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɪɟɚɥɶɧɵɯ ɩɨɥɟɡɧɵɯ ɫɜɨɣɫɬɜ ɩɪɨɞɭɤɬɚ;  

- ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ, ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɚɡɧɵɯ ɜɢɞɨɜ 
ɦɟɧɟɞɠɦɟɧɬɚ;   

- ɪɚɡɜɢɬɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɰɟɫɫɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɡɚ ɫɱɟɬ ɩɨɜɵɲɟɧɢɹ 
ɤɚɤ ɫɨɛɫɬɜɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɤɪɢɬɟɪɢɟɜ, ɚ ɬɚɤ ɠɟ ɩɨɜɵɲɟɧɢɟɦ ɬɪɚɞɢɰɢɨɧɧɵɯ 
ɩɨɤɚɡɚɬɟɥɟɣ ɜɥɢɹɧɢɹ ɪɚɡɥɢɱɧɵɯ ɫɮɟɪ ɞɟɹɬɟɥɶɧɨɫɬɢ(ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ 
ɩɨɤɚɡɚɬɟɥɢ, ɫɨɰɢɚɥɶɧɵɟ, ɬɟɯɧɢɱɟɫɤɢɟ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɟ);  

-  ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɥɠɧɨ ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɪɚɦɤɚɯ 
«ɨɩɟɪɟɠɚɸɳɟɝɨ» ɬɢɩɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ;  

- ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ, ɹɜɥɹɟɬɫɹ 
ɦɧɨɝɨɭɪɨɜɧɟɜɨɣ ɫɢɫɬɟɦɨɣ ɢ ɧɨɫɢɬ ɤɨɦɩɥɟɤɫɧɵɣ ɯɚɪɚɤɬɟɪ ɭɩɪɚɜɥɟɧɢɹ. 

ȼ ɡɚɤɥɸɱɟɧɢɢ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɚɡɜɢɬɢɟ ɢ ɜɧɟɞɪɟɧɢɟ 
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɫɬɪɚɬɟɝɢɣ ɧɚ ɩɪɟɞɩɪɢɹɬɢɟ ɫɮɟɪ ɭɫɥɭɝ ɞɨɥɠɧɨ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ 
ɧɟɫɤɨɥɶɤɢɦ ɩɪɚɜɢɥɚɦ:  

- ɫɨɡɞɚɬɶ ɟɞɢɧɭɸ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ ɢ ɢɯɡ 
ɢɧɧɨɜɚɰɢɹɦɢ;  

- ɫɨɡɞɚɬɶ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɢɧɧɨɜɚɰɢɨɧɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ, 
ɜɨɡɧɢɤɚɸɳɢɟ ɜ ɩɪɨɰɟɫɫɟ ɪɟɚɥɢɡɚɰɢɢ ɪɟɡɭɥɶɬɚɬɨɜ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɪɟɞɩɪɢɹɬɢɹ;  

- ɜɨɜɥɟɤɚɬɶ ɜ ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ, ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɯɨɡɹɣɫɬɜɭɸɳɢɯ 
ɫɭɛɴɟɤɬɨɜ, ɬɟɦ ɫɚɦɵɦ ɫɬɚɪɚɬɶɫɹ ɜɢɞɨɢɡɦɟɧɹɬɶ ɮɭɧɤɰɢɢ ɢ ɦɟɬɨɞɵ, ɦɟɠɞɭ 
ɞɟɣɫɬɜɭɸɳɢɦɢ ɫɨɫɬɚɜɥɹɸɳɢɦɢ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɑɬɨɛɵ ɧɚ ɩɪɚɤɬɢɤɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɟ ɢɧɧɨɜɚɰɢɢ, 
ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɠɢɡɧɟɧɧɵɣ ɰɢɤɥ ɤɥɢɟɧɬɚ, ɬɨ ɟɫɬɶ ɬɟ ɷɬɚɩɵ, ɤɨɬɨɵɪɟ 
ɩɪɨɯɨɞɢɬ ɤɥɢɟɧɬ ɞɥɹ ɩɪɢɨɛɪɟɬɟɧɢɹ ɬɨɜɚɪɚ.  Ⱦɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɩɪɚɜɢɥɶɧɨ 
ɫɤɨɪɪɟɤɬɢɪɨɜɚɬɶ ɜɫɟ ɜɨɡɦɨɠɧɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ ɫ ɤɥɢɟɧɬɨɦ ɧɚ ɤɚɠɞɨɦ ɷɬɚɩɟ ɟɝɨ 
ɨɛɪɚɳɟɧɢɹ ɜ ɤɨɦɩɚɧɢɸ. ɗɬɨ ɩɨɧɹɬɢɟ ɧɚɡɵɜɚɟɬɫɹ ɭɩɪɚɜɥɟɧɢɟ ɠɢɡɧɟɧɧɵɦ 
ɰɢɤɥɨɦ ɤɥɢɟɧɬɚ (CLM). Ⱦɥɹ ɜɧɟɞɪɟɧɢɹ ɝɪɚɦɨɬɧɨɣ ɫɬɪɚɬɟɝɢɢ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ, ɧɭɠɧɨ ɩɪɨɣɬɢ ɷɬɚɩ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɩɨɬɪɟɛɢɬɟɥɟɦ. [65] 
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ɇɢɠɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɦɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɹ ɠɢɡɧɟɧɧɵɦ ɰɢɤɥɨɦ ɤɥɢɟɧɬɚ 
Exponea. Ⱦɚɧɧɵɣ ɰɢɤɥ ɫɮɨɪɦɢɪɨɜɚɧ ɦɧɨɝɨɱɚɫɨɜɨɣ ɚɧɚɥɢɬɢɤɢ RFM-ɚɧɚɥɢɡɚ ɜ 
ɮɨɪɦɚɬɟ ɪɚɛɨɬɵ ɫ e-commerce ɫɚɣɬɚɦɢ. 

 
Ɋɢɫɭɧɨɤ 1.11 - Ɇɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɹ ɠɢɡɧɟɧɧɵɦ ɰɢɤɥɨɦ ɤɥɢɟɧɬɚ 

 
ȼ ɬɨɠɟ ɜɪɟɦɹ ɜ ɦɨɞɟɥɶ CLM Exponea ɜɯɨɞɢɬ ɩɹɬɶ ɨɫɧɨɜɧɵɯ ɷɬɚɩɨɜ :  
1 ɉɟɪɜɵɦ ɹɜɥɹɟɬɫɹ ɷɬɚɩ ɩɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ, ɧɚ ɞɚɧɧɨɦ ɷɬɚɩɟ 

ɧɚɱɢɧɚɸɬɫɹ ɩɪɨɰɟɫɫɵ ɜɟɪɛɚɥɶɧɨɣ ɪɚɛɨɬɵ ɫ ɤɥɢɟɧɬɨɦ ɢ ɩɪɢɜɥɟɱɟɧɢɹ ɟɝɨ 
ɜɧɢɦɚɧɢɹ ɩɟɪɟɣɬɢ ɧɚ ɫɚɣɬ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɞɚɥɶɧɟɣɲɟɣ ɩɨɤɭɩɤɟ. 

 

 
Ɋɢɫɭɧɨɤ 1.12 – ɩɹɬɶ ɨɫɧɨɜɧɵɯ ɷɬɚɩɨɜ ɦɨɞɟɥɢ 

 
ȼɬɨɪɵɦ ɷɬɚɩɨɦ ɹɜɥɹɟɬɫɹ ɭɞɟɪɠɚɧɢɟ ɤɥɢɟɧɬɚ, ɧɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɝɥɚɜɧɨɟ ɧɟ 

ɫɩɭɝɧɭɬɶ ɤɥɢɟɧɬɚ ɫɥɨɠɧɨɫɬɹɦɢ ɭɩɪɚɜɥɟɧɢɹ ɫɚɣɬɚɦɢ, ɝɞɟ ɤɥɢɟɧɬ ɦɨɠɟɬ ɫɪɚɡɭ 
ɭɫɬɚɬɶ ɢ ɨɬɥɨɠɢɬɶ ɩɨɤɭɩɤɭ. ɇɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɜɚɠɧɨ ɩɪɚɜɢɥɶɧɨ ɧɚɩɪɚɜɢɬɶ 
ɩɨɤɭɩɚɬɟɥɹ ɧɚ ɩɪɢɨɛɪɟɬɟɧɢɟ ɧɭɠɧɨɝɨ ɬɨɜɚɪɚ.  ɋɭɳɟɫɬɜɭɟɬ ɲɟɫɬɶ ɨɫɧɨɜɧɵɯ 
ɫɬɚɞɢɣ ɩɨɬɟɪɢ ɤɥɢɟɧɬɚ, ɩɪɢ ɫɨɫɬɚɜɥɟɧɢɢ ɫɚɣɬɚ ɢɥɢ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɫ 
ɤɥɢɟɧɬɚɦɢ ɢɯ ɨɛɹɡɚɬɟɥɶɧɨ ɧɭɞɧɨ ɭɱɢɬɵɜɚɬɶ.  



24 

 

 

 
Ɋɢɫɭɧɨɤ 1.13 – ɫɬɚɞɢɢ ɩɨɬɟɪɢ ɤɥɢɟɧɬɚ 

 
CLM ɜɫɟɝɞɚ ɢɞɟɬ ɧɚ ɲɚɝ ɜɩɟɪɟɞ, ɨɧɨ ɡɚɪɚɧɢɟ ɞɟɥɢɬ ɤɚɠɞɵɣ ɷɬɚɩ ɧɚ 14 

ɫɟɝɦɟɧɬɨɜ. 
 

 
Ɋɢɫɭɧɨɤ 1.14 – ɪɚɡɞɟɥɟɧɢɟ ɷɬɚɩɚ 

 
ɇɚɤɨɧɟɰ, ɧɚ ɩɨɫɥɟɞɧɟɦ ɷɬɚɩɟ ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɞɪɨɛɧɨ ɩɨɞɛɢɪɚɟɬ 

ɧɟɨɛɯɨɞɢɦɵɟ ɤɨɦɩɚɧɢɢ ɞɥɹ ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜɧɨɣ ɤɨɦɦɭɧɢɤɚɰɢɢ ɦɟɠɞɭ 
ɤɥɢɟɧɬɚɦɢ.  

 
Ɋɢɫɭɧɨɤ 1.15 – ɩɨɞɛɨɪ ɞɥɹ ɤɚɠɞɨɝɨ ɷɬɚɩɚ ɨɩɟɪɚɰɢɣ 

 
Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ CLM ɩɨɡɜɨɥɹɟɬ ɩɪɨɣɞɹ ɱɟɪɟɡ ɜɫɟ ɫɬɚɞɢɢ ɫɬɚɧɨɜɢɬɫɹ 

ɥɨɹɥɶɧɵɦ ɤɥɢɟɧɬɨɦ ɞɚɧɧɨɣ ɮɢɪɦɵ. Ƚɥɚɜɧɚɹ ɰɟɥɶ — ɫɞɟɥɚɬɶ ɢɡ ɩɨɤɭɩɚɬɟɥɟɣ 
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ɩɪɢɜɟɪɠɟɧɰɟɜ ɛɪɟɧɞɚ ɤɚɤ ɦɨɠɧɨ ɫɤɨɪɟɟ ɢ ɭɞɟɪɠɚɬɶ ɢɯ ɜ ɷɬɨɦ ɫɬɚɬɭɫɟ ɤɚɤ 
ɦɨɠɧɨ ɞɨɥɶɲɟ. 

ɑɟɦ ɛɥɢɠɟ ɤɥɢɟɧɬ ɤ ɡɚɜɟɬɧɨɣ ɥɨɹɥɶɧɨɫɬɢ, ɬɟɦ ɛɨɥɶɲɟ ɜɪɟɦɟɧɢ, ɞɟɧɟɝ ɢ 
ɭɫɢɥɢɣ ɧɚɞɨ ɜɥɨɠɢɬɶ ɞɥɹ ɭɞɟɪɠɚɧɢɹ ɟɝɨ ɜ ɷɬɨɦ ɫɨɫɬɨɹɧɢɢ. 

ɋɟɣɱɚɫ ɛɨɥɶɲɟɫɬɜɨ ɤɨɦɩɚɧɢɣ ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɚ ɨɫɧɨɜɟ  ɩɨɜɵɲɟɧɢɹ ɭɪɨɜɧɹ 
ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɚ, ɟɝɨ ɭɜɚɠɟɧɢɢ, ɩɵɬɚɸɬɫɹ ɡɚɜɥɟɱɶ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ ɜ 
ɪɚɡɜɢɬɢɟ ɤɨɦɩɚɧɢɢ, ɤ ɩɪɢɦɟɪɭ, ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɤɭɥɶɬɭɪɚ IKEA, ɞɟɣɫɬɜɭɟɬ ɩɨ 
ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɦ ɩɪɢɧɰɢɩɚɦ, ɬɟɦ ɫɚɦɵɦ ɫɨɡɞɚɜɚɹ ɭɫɩɟɲɧɵɣ ɜɟɤɬɨɪ 
ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ ɜ ɰɟɥɨɦ. Ʉɨɦɩɚɧɢɹ  IKEA, ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɞɟɫɹɬɢɥɟɬɢɹ 
ɮɨɪɦɢɪɭɟɬ ɫɜɨɢ ɜɟɤɬɨɪɚ ɪɚɡɜɢɬɢɹ ɧɚ ɬɪɟɯ ɡɚɩɨɜɟɞɹɯ, ɷɬɨ «Ⱦɟɲɟɜɨ. 
Ʉɚɱɟɫɬɜɟɧɧɨ. Ⱦɥɹ ɜɫɟɯ.» 

ɋɥɟɞɭɹ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɦ ɩɨɫɬɭɥɚɬɚɦ ɤɨɦɩɚɧɢɹ ɪɚɡɜɢɜɚɟɬ ɫɜɨɸ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɶ. Ɉɪɝɚɧɢɡɚɰɢɹ ɢɫɩɨɥɶɡɭɟɬ ɞɨɜɟɪɢɟ ɤɥɢɟɧɬɨɜ ɢ ɢɯ 
ɞɨɛɪɨɠɟɥɚɬɟɥɶɧɵɟ ɨɬɧɨɲɟɧɢɹ ɧɟ ɬɨɥɶɤɨ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ 
ɩɨɤɭɩɚɬɟɥɹɯ, ɚ ɬɚɤɤ ɠɟ ɫɨ ɫɬɨɪɨɧɵ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɫɯɨɞɨɜ, ɬɚɤɢɦ ɫɩɨɫɨɛɚɦɢ 
ɤɚɤ: «Ɋɭɤɨɜɨɞɢɥɢ IKEA ɩɵɬɚɸɬɫɹ ɫɨɡɞɚɬɶ ɫɜɨɢ ɢɧɫɬɪɭɤɰɢɢ ɦɚɤɫɢɦɚɥɶɧɨ 
ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɧɵɦɢ, ɤɚɤ ɬɚɛɥɢɰɭ Ɇɟɧɞɟɥɟɟɜɚ, ɝɞɟ ɤɚɠɞɵɣ ɨɬɞɟɥɶɧɵɣ 
ɷɥɟɦɟɧɬ ɧɚɯɨɞɢɬɫɹ ɧɚ ɫɜɨɟɦ ɦɟɫɬɟ ɢ ɩɨɧɹɬɧɵ ɩɨɤɭɩɚɬɟɥɹɦ ɫɨ ɜɫɟɝɨ ɦɢɪɚ. 
Ʉɨɦɩɚɧɢɹ ɫɱɢɬɚɟɬ, ɱɬɨ ɷɬɨ ɧɟ ɬɨɥɶɤɨ ɩɨɞɧɢɦɚɟɬ ɭɪɨɜɟɧɶ ɞɨɜɟɪɢɹ, ɧɨ ɢ 
ɭɦɟɧɶɲɚɟɬ ɪɚɫɯɨɞɵ ɩɪɢ ɜɵɯɨɞɚɯ ɢɧɫɬɪɭɤɰɢɣ ɧɚ ɧɨɜɵɟ ɪɵɧɤɢ ɧɨɜɵɯ ɫɬɪɚɧ. Ɍɚɤ 
ɠɟ ɤɨɦɩɚɧɢɢ ɞɟɥɚɟɬ ɚɤɰɟɧɬ ɧɚ ɩɥɨɫɤɢɯ ɭɩɚɤɨɜɤɚɯ, ɬɚɤ ɤɚɤ ɫɱɢɬɚɸɬ, ɱɬɨ ɷɬɨ 
ɦɚɤɫɢɦɚɥɶɧɨ ɤɨɦɩɚɤɬɧɨ ɩɨɡɜɨɥɹɟɬ ɥɸɞɹɦ ɜɦɟɫɬɢɬɶ ɟɟ ɜ ɥɸɛɭɸ ɦɚɲɢɧɭ, ɬɟɦ 
ɫɚɦɵɦ ɨɧɢ ɫɨɤɪɚɲɚɸɬ ɡɚɬɪɚɬɵ ɧɚ ɝɪɭɳɢɤɨɜ ɢ ɩɟɪɟɜɨɡɤɢ ɢ ɤɥɢɟɧɬ ɞɨɜɨɥɟɧ, ɱɬɨ 
ɧɟ ɬɪɚɬɢɬ ɥɢɲɧɢɟ ɫɪɟɞɠɫɬɜɚ ɢ ɤɨɦɩɚɧɢɹ ɧɟ ɬɪɚɬɢɬɫɹ ɧɚ ɥɨɝɢɫɬɢɤɭ.  Ɍɚɤ ɠɟ 
ɤɨɦɩɚɧɢɹ IKEA ɫɱɢɬɚɟɬ ɜɚɠɧɵɦ ɜɧɟɞɪɹɬɶ ɫɚɦɨɝɨ ɤɥɢɟɧɬɚ ɜ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɬɚɤ 
ɤɚɤ ɤɨɦɩɚɧɢɹ ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɢɧɫɬɪɭɤɰɢɢ, ɬɟɦ ɫɚɦɵɦ ɤɥɢɟɧɬ ɹɜɥɹɟɬɫɹ ɱɚɫɬɶɸ 
ɤɨɦɩɚɧɢɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɫɨɜɟɪɲɚɹ ɩɟɪɟɜɨɡɤɢ ɢ ɫɛɨɪɤɢ ɬɨɜɚɪɚ.»   

IKEA ɧɚ ɫɜɨɟɦ ɩɪɢɦɟɪɟ ɩɨɤɚɡɵɜɚɟɬ ɩɨɤɭɩɚɬɟɥɹɦ, ɱɬɨ ɤɨɦɩɚɧɢɹ ɧɚɰɟɥɟɧɚ 
ɧɟ ɬɨɥɶɤɨ ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ, ɚ ɬɚɤ ɠɟ ɧɚ ɭɥɢɱɲɟɧɢɟ ɠɢɡɧɢ ɝɪɚɠɞɚɧ ɜɫɟɝɨ 
ɦɢɪɚ. Ɋɭɤɨɜɨɞɢɬɟɥɢ ɤɨɪɩɨɪɚɬɰɢɢ ɬɨɱɧɨ ɡɧɚɸɬ, ɱɬɨ ɬɚɤɨɟ ɨɬɧɨɲɳɟɧɢɹ ɤ 
ɤɥɢɟɧɬɨɭ ɩɪɢɜɟɞɟɬ, ɤ ɱɚɫɬɨɦɭ ɩɨɫɟɳɟɧɢɸ ɦɚɝɚɡɢɧɨɜ, ɫɬɚɧɭɬ ɱɚɳɟ ɩɨɤɭɚɩɬɶ 
ɦɟɛɟɞɶ ɢ ɩɨɥɟɡɧɵɟ ɜɟɳɢ ɞɥɹ ɛɵɬɚ. ɇɨ ɝɥɚɜɧɨɟ — ɨɯɨɬɧɨ ɞɟɥɢɬɶɫɹ ɫɜɨɢɦɢ 
ɜɩɟɱɚɬɥɟɧɢɹɦɢ ɫ ɦɢɪɨɦ: «ə ɤɭɩɢɥ ɫɬɭɥ ɢɡ ɩɟɪɟɪɚɛɨɬɚɧɧɨɝɨ ɩɥɚɫɬɢɤɚ ɜ IKEA ɢ 
ɝɨɪɠɭɫɶ ɷɬɢɦ, ɩɨɬɨɦɭ ɱɬɨ ɰɟɧɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɛɥɢɡɤɢ ɦɧɟ». 

 
1.3 ɉɨɫɬɪɨɟɧɢɟ ɷɥɟɦɟɧɬɨɜ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

 
Ʉɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɶ ɤɚɤ ɦɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɟɦ ɩɪɟɞɩɪɢɹɬɢɟɦ ɫɮɟɪɵ 

ɭɫɥɭɝ, ɜɨɡɧɢɤɥɚ ɫɨɜɫɟɦ ɧɟɞɚɜɧɨ. Ɉɧɚ ɩɨɹɜɢɥɚɫɶ ɢɡ-ɡɚ ɬɚɤɢɯ ɮɚɤɬɨɪɨɜ ɤɚɤ 
ɭɦɟɧɶɲɟɧɢɟ ɨɛɴɟɦɨɜ ɩɨɬɪɟɛɥɟɧɢɹ, ɚ ɬɚɤɠɟ ɩɨɜɥɢɹɥɨ ɭɜɟɥɢɱɟɧɢɟ ɧɟɞɨɜɟɪɢɹ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɤ ɬɪɚɞɢɰɢɨɧɧɨɣ ɪɟɤɥɚɦɟ ɢ ɫɩɨɫɨɛɚɯ ɡɚɜɥɟɱɟɧɢɹ. Ⱥ ɬɟ ɤɨɦɩɚɧɢɢ, 
ɤɨɬɨɪɵɟ ɜɵɛɪɚɥɢ ɫɬɪɚɬɟɝɢɸ ɜ ɰɟɧɬɪɟ ɤɨɬɨɪɨɣ ɫɬɨɹɥ «ɤɥɢɟɧɬ», ɫɦɨɝɥɢ ɫ 
ɥɟɝɤɨɫɬɶɸ ɩɟɪɟɠɢɬɶ ɤɪɢɡɢɫɧɵɟ ɫɢɬɭɚɰɢɢ. 

Ɋɚɡɛɟɪɟɦ ɩɨɧɹɬɢɟ ɤɥɢɟɧɬɨɰɟɪɬɪɢɱɧɨɫɬɶ – ɷɬɨ ɫɬɪɚɬɟɝɢɹ ɭɩɪɚɜɥɟɧɢɟɦ 
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ɩɪɟɞɩɪɢɹɬɢɟɦ, ɤɨɬɨɪɚɹ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɪɟɚɥɢɡɚɰɢɢ ɤɥɢɟɧɬɫɤɢɯ ɠɟɥɚɧɢɣ. 
ȼɚɠɧɨ, ɱɬɨ ɩɪɢ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɩɪɟɞɩɪɢɹɬɢɟ ɫɬɪɟɦɢɬɶɫɹ ɩɨɫɬɪɨɢɬɶ 
ɞɨɜɟɪɢɬɟɥɶɧɵɟ ɨɬɧɨɲɟɧɢɹ ɫ ɤɚɠɞɵɦ ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɢɥɢ ɪɟɚɥɶɧɵɦ ɡɚɤɚɡɱɢɤɨɦ. 
Ɍɚɤɚɹ ɫɬɪɚɬɟɝɢɹ ɪɚɡɜɢɜɚɟɬɫɹ, ɡɚ ɫɱɟɬ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɩɪɟɞɩɪɢɹɬɢɹ.  

ȼɜɟɞɟɧɢɟ ɢ ɨɰɟɧɤɚ ɤɥɢɟɧɬɫɤɨɝɨ ɨɩɵɬɚ ɜ ɧɵɧɟɲɧɟɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɫɢɬɭɚɰɢɢ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɜɟɞɭɳɢɯ ɧɚɩɪɚɜɥɟɧɢɣ ɞɥɹ ɛɵɫɬɪɨɝɨ ɢ ɭɫɩɟɲɧɨɝɨ 
ɪɨɫɬɚ ɤɨɦɩɚɧɢɢ, ɞɥɹ ɷɬɨɝɨ ɧɭɠɧɨ ɦɨɞɟɥɶ ɛɢɡɧɟɫɚ ɫɬɪɨɢɬɶ ɧɚ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɹɯ.  

Ⱦɥɹ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɜɵɲɟ ɩɪɟɞɫɬɚɜɥɟɧɧɨɝɨ ɜɵɜɨɞɚ, ɩɪɢɜɟɞɟɦ ɜ ɩɪɢɦɟɪ 
ɢɫɫɥɟɞɨɜɚɧɢɹ Deloitte  ɜ 2017 ɝɨɞɭ. Ⱦɚɧɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɨɤɚɡɚɥɚ, ɱɬɨ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɟ ɫɬɚɜɹɬ ɫɟɛɟ ɨɪɢɟɧɬɚɰɢɸ ɧɚ ɤɥɢɟɧɬɚ, ɩɨɥɭɱɚɸɬ ɧɚ 65 
ɩɪɨɰɟɧɬɨɜ ɩɪɢɛɵɥɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɫ ɞɪɭɝɢɦɢ ɚɧɚɥɨɝɢɱɧɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɧɚ 
ɪɵɧɤɟ.  

 

 
Ɋɢɫɭɧɨɤ 1.16  -ɏɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɨɦɩɚɧɢɣ 

 
 ɉɪɚɜɞɚ ɞɚɠɟ ɩɨɥɨɠɢɬɟɥɶɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɜ ɫɬɨɪɨɧɭ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ 

ɧɟ ɜɥɢɹɟɬ ɧɚ ɪɚɡɜɢɬɢɟ ɞɚɧɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ, ɤ ɩɪɢɦɟɪɭ ɩɨ ɞɚɧɧɵɦ CMO 
Council, ɜɫɟɝɨ ɥɢɲɶ 14 ɩɪɨɰɟɧɬɨɜ ɜɫɟɯ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɤɨɦɩɚɧɢɣ ɢɡ 300 
ɤɪɭɩɧɟɣɲɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɩɨ ɜɫɟɦɭ ɦɢɪɭ, ɩɨɧɢɦɚɸɬ, ɱɬɨ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɶ 
ɹɜɥɹɟɬɫɹ ɤɥɸɱɨɦ ɞɥɹ ɫɩɚɫɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɣ. ɂ ɬɨɥɶɤɨ 11 ɩɪɨɰɟɧɬɨɜ, 
ɫɱɢɬɚɸɬ, ɱɬɨ ɤɥɢɟɧɬɚɦ ɷɬɨ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɧɟɨɛɯɨɞɢɦɨ ɢ ɧɭɠɧɨ.   

Ɍɚɤ ɠɟ ɫɭɳɟɫɬɜɭɟɬ ɩɨɯɨɠɟɟ ɩɨɧɹɬɢɟ, ɬɚɤɨɟ ɤɚɤ 
ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶ, ɧɨ ɨɧɨ ɹɜɥɹɟɬɫɹ ɩɪɨɦɟɠɭɬɨɱɧɵɦ ɡɜɟɧɨɦ ɦɟɠɞɭ 
ɞɜɭɯ ɫɬɪɚɬɟɝɢɣ (ɤɥɢɟɧɬɨɰɟɧɪɢɱɧɨɣ ɢ ɩɪɨɞɭɤɬɨɜɨɣ). ȼ ɞɚɧɧɨɣ ɦɨɞɟɥɢ ɤɥɢɟɧɬ ɢ 
ɟɝɨ ɠɟɥɚɧɢɹ ɧɟ ɧɚɯɨɞɹɬɫɹ ɜ ɰɟɧɬɪɟ ɩɪɨɰɟɫɫɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ ɢ ɬɚɤ ɠɟ 
ɪɚɡɪɚɛɨɬɤɭ ɧɨɜɵɯ ɬɨɜɚɪɨɜ ɭɬɜɟɪɠɞɚɟɬ ɪɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ, ɧɨ ɜ ɞɚɧɧɨɣ 
ɦɨɞɟɥɢ ɫɨɬɪɭɞɧɢɤɢ ɪɚɛɨɬɚɸɬ ɧɚɩɪɹɦɭɸ ɫ ɡɚɤɚɡɱɢɤɚɦɢ ɢ ɫɬɚɜɹɬ ɩɪɟɞɥɨɠɟɧɢɹ ɢ 
ɠɟɥɚɧɢɹ ɤɥɢɟɧɬɨɜ ɩɚɪɬɧёɪɨɜ ɜ ɩɪɢɨɪɢɬɟɬ.  

ɋɭɳɟɫɬɜɭɟɬ ɩɹɬɶ ɜɚɠɧɵɯ ɩɪɢɡɧɚɤɨɜ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 
ɫɮɟɪɵ ɭɫɥɭɝ:  

- ɋɬɪɚɬɟɝɢɹ ɦɚɪɤɟɬɢɧɝɚ, ɤɨɬɨɪɚɹ ɧɚɰɟɥɟɧɚ ɧɚ ɫɨɡɞɚɧɢɟ ɢ ɩɨɞɞɟɪɠɤɭ 
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ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ;  
- Ɋɚɛɨɬɧɢɤɢ ɨɬɞɟɥɚ ɩɪɨɞɚɠ, ɞɨɥɠɧɵ ɫɨɛɢɪɚɬɶ ɢ ɞɟɥɚɬɶ ɚɧɚɥɢɡ 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɜɨɢɯ ɡɚɤɚɡɱɢɤɚɯ;  
- Ɉɫɧɨɜɵɜɚɹɫɶ ɧɚ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɪɚɡɪɚɛɚɬɵɜɚɬɶ ɢ ɜɧɟɞɪɹɬɶ ɧɨɜɵɟ 

ɩɪɨɞɭɤɬɵ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɫɟɪɜɢɫ;  
- ɤɚɠɞɵɣ ɫɨɬɪɭɞɧɢɤ, ɬɚɤɠɟ ɹɜɥɹɟɬɫɹ ɤɥɢɟɧɬɨɦ ɤɨɦɩɚɧɢɢ ɢ ɦɨɠɟɬ 

ɫɨɛɫɬɜɟɧɧɵɦɢ ɝɥɚɡɚɦɢ ɩɨɫɦɨɬɪɟɬɶ ɧɚ ɩɪɨɰɟɫɫ ɩɪɨɞɚɠ ɢ ɫɟɪɜɢɫɚ ɫɨ ɫɬɨɪɨɧɵ 
ɤɥɢɟɧɬɚ;  

- ɮɢɪɦɚ ɩɪɟɞɥɚɝɚɟɬ ɫɜɨɟɦɭ ɤɥɢɟɧɬɭ ɧɟ ɨɬɞɟɥɶɧɵɟ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɚ 
ɜɵɝɨɞɭ ɞɥɹ ɤɥɢɟɧɬɚ, ɬɚɤɢɟ ɤɚɤ ɷɤɨɧɨɦɢɹ ɟɝɨ ɜɪɟɦɟɧɧɵɯ ɪɟɫɭɪɫɨɜ, ɩɪɢɛɵɥɶ ɨɬ 
ɟɝɨ ɢɧɜɟɫɬɢɰɢɣ ɢ ɬ.ɞ. 

Ɉɞɧɨɣ ɢɡ ɧɚɢɛɨɥɟɟ ɬɢɩɢɱɧɵɯ ɞɥɹ ɤɨɦɩɚɧɢɣ ɷɤɨɧɨɦɢɤɢ ɜɩɟɱɚɬɥɟɧɢɣ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɩɨ ɦɧɟɧɢɸ ȿɤɚɬɟɪɢɧɵ ɋɬɟɩɚɧɸɤ, ɚɜɬɨɪɚ ɩɨɞɯɨɞɚ «ɲɨɩɩɢɧɝ 
ɜɩɟɱɚɬɥɟɧɢɣ» ɢ ɧɨɜɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ ɜ ɚɧɚɥɢɬɢɤɟ ActionableInsights, ɹɜɥɹɟɬɫɹ 
ɩɪɟɞɥɨɠɟɧɢɟ ɧɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɚ ɰɟɧɧɨɫɬɟɣ: ɫɧɚ, ɨɬɞɵɯɚ, ɱɬɟɧɢɹ, ɜɪɟɦɟɧɢ ɞɥɹ 
ɫɟɛɹ, ɤɪɚɫɨɬɵ, ɭɸɬɚ. «ɂɦɟɧɧɨ ɷɬɨ ɩɨɡɜɨɥɢɬ ɨɬɫɬɪɨɢɬɶɫɹ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ ɢ ɫɬɚɬɶ 
ɩɪɨɩɨɜɟɞɧɢɤɨɦ ɧɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɩɨɫɵɥɨɜ: ɦɵ ɩɪɨɞɚɟɦ ɫɨɧ, ɨɬɞɵɯ, 
ɭɸɬ, ɜɨɡɜɪɚɳɚɟɦ ɩɨɬɟɪɹɧɧɨɟ ɜɪɟɦɹ…», — ɫɱɢɬɚɟɬ ȿɤɚɬɟɪɢɧɚ. 

ɋɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɥɸɫɨɜ ɫɬɪɚɬɟɝɢɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ,ɬɚɤɢɯ ɤɚɤ: 
- ɞɨɥɝɨɫɪɨɱɧɨɟ ɫɨɯɪɚɧɟɧɢɟ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ ɡɚ ɫɱёɬ ɭɧɢɤɚɥɶɧɵɯ 

ɩɪɟɞɥɨɠɟɧɢɣ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ;  
- ɩɨɜɵɲɟɧɢɟ ɩɨɜɬɨɪɧɵɯ ɡɚɤɚɡɨɜ;  
- ɭɦɟɧɶɲɟɧɢɟ ɪɚɫɯɨɞɨɜ ɧɚ ɦɚɪɤɟɬɢɧɝ ɧɟ ɢɫɩɨɥɶɡɭɹ ɩɪɢɛɵɥɶ;  
- ɭɜɟɥɢɱɟɧɢɟ ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɭɡɧɚɥɢ ɨ ɮɢɪɦɟ ɨɬ ɞɪɭɡɟɣ ɢ ɡɧɚɤɨɦɵɯ;  
- ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɞɨɜɟɪɢɹ ɤɥɢɟɧɬɨɜ. 
ɑɚɳɟ ɜɫɟɝɨ ɫɬɪɚɬɟɝɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɚɹ ɫɬɪɚɬɟɝɢɹ ɜɧɟɞɪɹɟɬɫɹ ɩɨɜɟɪɯ 

ɭɫɬɨɹɜɲɟɣɫɹ ɩɪɨɞɭɤɬɨɜɨɣ ɫɬɪɚɬɟɝɢɢ, ɢ ɜ ɩɪɨɰɟɫɫɟ ɧɟɤɨɬɨɪɨɝɨ ɜɪɟɦɟɧɢ 
ɧɚɱɢɧɚɟɬ ɡɚɦɟɧɹɬɶ ɧɟɤɨɬɨɪɵɟ ɨɬɪɚɫɥɢ, ɚ ɩɨɬɨɦ ɩɟɪɟɯɨɞɢɬ ɧɚ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ. ȼɜɟɞɟɧɢɟ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɦɨɠɟɬ ɡɚɬɹɧɭɬɶɫɹ ɞɨ ɩɨɥɭɬɨɪɚ ɥɟɬ.  

ɋɭɳɟɫɬɜɭɸɬ ɛɚɡɨɜɵɟ ɲɚɝɢ ɜɧɟɞɪɟɧɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɦɨɞɟɥɢ. 
1)ɋɨɡɞɚɧɢɟ ɩɨɥɧɨɝɨ ɩɨɪɬɪɟɬɚ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɮɢɪɦɵ. 
ɉɟɪɜɵɣ ɲɚɝ ɤ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ — ɩɨɧɢɦɚɧɢɟ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. 

ɉɨ ɦɧɟɧɢɸ ɛɢɡɧɟɫ-ɬɪɟɧɟɪɚ ɢ ɷɤɫɩɟɪɬɚ ɜ ɨɛɥɚɫɬɢ ɦɚɪɤɟɬɢɧɝɚ ɢ ɤɨɦɦɭɧɢɤɚɰɢɣ 
ɉɨɥɢɧɵ Ⱦɟɧɢɫɟɧɤɨ, «ɫɟɝɨɞɧɹ ɤɥɚɫɫɢɱɟɫɤɢɟ ɫɨɰɞɟɦ-ɦɨɞɟɥɢ (ɜɨɡɪɚɫɬ, ɩɨɥ ɢ ɬ.ɞ.) 
ɭɠɟ ɧɟ ɪɚɛɨɬɚɸɬ. ɉɨɜɟɞɟɧɱɟɫɤɚɹ ɷɤɨɧɨɦɢɤɚ ɞɢɤɬɭɟɬ ɧɨɜɭɸ, ɪɨɥɟɜɭɸ ɦɨɞɟɥɶ 
ɫɟɝɦɟɧɬɢɪɨɜɚɧɢɹ ɐȺ — ɩɫɢɯɨɝɪɚɮɢɱɟɫɤɭɸ».  

Ⱦɥɹ ɜɜɟɞɟɧɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɫɬɪɚɬɟɝɢɢ ɜ ɨɪɝɚɧɢɡɚɰɢɸ ɜɚɠɧɨ ɡɧɚɬɶ 
ɷɦɨɰɢɨɧɚɥɶɧɭɸ ɫɨɫɬɚɜɥɹɸɳɭɸ ɤɥɢɟɧɬɨɜ, ɨɛɪɚɡ ɦɵɲɥɟɧɢɹ ɢ ɩɨɬɪɟɛɧɨɫɬɢ 
ɤɥɢɟɧɬɚ.  

Ʉɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɟ ɮɢɪɦɵ ɪɚɛɨɬɚɸɬ ɩɨ ɫɢɯɢɝɪɚɮɢɱɟɫɤɢɦ ɦɨɞɟɥɹɦ 
ɭɩɪɚɜɥɟɧɢɹ. Ⱦɚɧɧɚɹ ɦɨɞɟɥɶ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɰɟɧɧɨɫɬɢ, ɥɢɱɧɨɫɬɧɵɟ ɭɫɬɚɧɨɜɤɢ ɢ 
ɜɫɟ ɩɨɠɟɥɚɧɢɹ ɡɚɤɚɡɱɢɤɨɜ.  

ȼɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɥɢɟɧɬɟ ɢ ɟɝɨ ɜɧɭɬɪɟɧɧɟɦ ɜɨɫɩɪɢɹɬɢɟ ɜɧɨɫɢɬɫɹ ɜ 
ɤɚɪɬɨɱɤɭ ɤɥɢɟɧɬɚ ɫ CRM-ɫɢɫɬɟɦɨɣ. Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɡɜɨɥɹɟɬ 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɫɨɫɬɚɜɢɬɶ ɜɚɪɢɚɧɬɵ ɜɟɞɟɧɢɹ ɩɟɪɟɝɨɜɨɪɨɜ ɫ ɤɥɢɟɧɬɨɦ ɞɨ 
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ɧɚɱɚɥɚ ɪɚɡɝɨɜɨɪɚ. Ɏɨɪɦɢɪɭɸɬɫɹ ɝɪɭɩɩɵ ɤɥɢɟɧɬɨɜ ɫ ɩɨɯɨɠɢɦɢ ɧɚɩɪɚɜɥɟɧɢɹɦɢ. 
Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɫɨɡɞɚɬɶ ɩɨɥɧɵɟ ɩɨɪɬɪɟɬ ɫɜɨɟɝɨ ɤɥɢɟɧɬɚ, ɧɟɞɨɫɬɚɬɨɱɧɨ 

ɬɨɥɶɤɨ ɩɨɥɚ, ɜɨɡɪɚɫɬɚ ɩɨɤɭɩɚɬɟɥɹ, ɬɚɤ ɠɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɧɹɬɶ ɩɨɥɧɭɸ ɤɚɪɬɢɧɭ ɨ 
ɤɥɢɟɧɬɟ, ɫ ɩɨɦɨɳɶɸ:  

- ɜɵɹɜɥɟɧɢɹ ɱɟɪɬ ɟɝɨ ɯɚɪɚɤɬɟɪɚ ɢ ɩɪɢɜɵɱɟɤ;  
- ɭɡɧɚɬɶ ɜɚɠɧɵɟ ɰɟɧɧɨɫɬɢ ɩɨɤɭɩɚɬɟɥɢ ɢ ɟɝɨ ɠɢɡɧɟɧɧɵɟ ɩɨɡɢɰɢɢ;  
- ɭɡɧɚɬɶ ɟɝɨ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɪɨɥɢ ɢ ɫɬɚɬɭɫɵ;  
- ɭɡɧɚɬɶ ɤɚɤɢɟ ɷɦɨɰɢɢ ɨɧ ɢɫɩɵɬɵɜɚɟɬ ɨɬ ɩɪɢɨɛɪɟɬɟɧɢɹ ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ 
- ɤɚɤɚɹ ɭ ɧɟɝɨ ɮɢɡɢɨɥɨɝɢɹ  ɢ ɩɫɢɯɢɱɟɫɤɚɹ ɫɬɚɛɢɥɶɧɨɫɬɶ; 
- ɤɚɤ ɨɧ ɨɬɧɨɫɢɬɫɹ ɤ ɫɨɰɢɚɥɶɧɵɦ ɩɪɨɛɥɟɦɚɦ ɨɛɳɟɫɬɜɚ ɢ ɝɨɬɨɜ ɥɢ ɨɧ 

ɭɱɭɜɫɬɜɨɜɚɬɶ ɜ  ɢɯ ɭɫɬɪɚɧɟɧɢɢ;  
- ɭɡɧɚɬɶ ɯɨɛɛɢ ɤɥɢɟɧɬɚ, ɟɝɨ ɢɧɬɟɪɟɫɵ ɢ ɨɛɪɚɡ ɠɢɡɧɢ. 
ȼɫɟ ɷɬɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɩɨɡɜɨɥɹɬ ɚɧɚɥɢɬɢɤɭ, ɦɚɤɫɢɦɚɥɶɧɨ ɫɨɡɞɚɬɶ 

ɩɨɪɬɪɟɬ ɤɥɢɟɧɬɚ ɢ ɫɮɨɪɦɢɪɨɜɚɬɶ ɞɥɹ ɧɟɝɨ ɧɭɠɧɨɟ ɢ ɩɨɥɟɡɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ.  
2) Ɋɚɛɨɬɚ ɫ ɞɚɧɧɵɦɢ  
ɇɟɨɛɯɨɞɢɦɨ ɧɟ ɬɨɥɶɤɨ ɫɨɛɪɚɬɶ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɤɥɢɟɧɬɟ, ɚ ɬɚɤɠɟ 

ɟɟ ɩɪɚɜɢɥɶɧɨ ɨɛɪɚɛɨɬɚɬɶ ɢ ɫɬɪɭɤɬɭɪɢɪɨɜɚɬɶ, ɞɥɹ ɷɬɨɝɨ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɫɨɜɪɟɦɟɧɧɵɟ ɰɢɮɪɨɜɵɟ ɩɥɚɬɮɨɪɦɵ ɢ ɫɟɪɜɢɫɵ ɞɥɹ ɨɛɪɚɛɨɬɤɢ ɞɚɧɧɵɯ. 

ɋɢɫɬɟɦɵ ɚɧɚɥɢɬɢɤɢ ɞɚɧɧɵɯ:  
1) CRM (CustomerRelationshipManagement), - ɭɩɪɚɜɥɟɧɢɟ ɨɬɧɨɲɟɧɢɹɦɢ ɫ 

ɤɥɢɟɧɬɚɦɢ. ȼ ɞɚɧɧɨɣ ɫɢɫɬɟɦɟ ɫɢɫɬɟɦɚɬɢɡɢɪɭɟɬɫɹ ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɚɠɞɨɦ 
ɤɥɢɟɧɬɟ ɮɢɪɦɵ. ɉɪɢ ɫɨɫɬɚɜɥɟɧɢɟ ɧɚɢɛɨɥɟɟ ɩɨɥɧɨɣ ɢ ɩɨɥɟɡɧɨɣ ɛɚɡɵ ɞɚɧɧɵɯ 
ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɧɢɠɟɩɟɪɟɱɢɫɥɟɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ: ɞɚɬɚ ɩɟɪɜɨɝɨ 
ɨɛɪɚɳɟɧɢɹ ɤɥɢɟɧɬɚ, ɤɨɥɢɱɟɫɬɜɨ ɢ ɰɟɧɵ ɩɪɢɨɛɪɟɬɟɧɧɵɯ ɩɨɤɭɩɨɤ, ɫɪɟɞɧɹɹ ɫɭɦɦɚ 
ɡɚɤɚɡɚ, ɱɚɫɬɨɬɚ ɡɚɤɥɸɱɟɧɢɹ ɫɞɟɥɨɤ, ɪɟɤɜɢɡɢɬɵ ɤɨɦɩɚɧɢɣ ɡɚɤɚɡɱɢɤɨɜ, ɤɨɧɬɚɤɬɵ 
ɨɪɝɚɧɢɡɚɰɢɣ-ɡɚɤɚɡɱɢɤɨɜ, ɩɫɢɯɨɝɪɚɮɢɱɟɫɤɢɣ ɩɨɪɬɪɟɬ ɅɉɊ, ɩɪɢɱɢɧɚ ɩɨɤɭɩɤɢ, 
ɨɬɡɵɜɵ, ɩɨɠɟɥɚɧɢɹ, ɜɨɡɪɚɠɟɧɢɹ, ɫɬɪɚɯɢ ɢ ɪɢɫɤɢ ɩɨɤɭɩɚɬɟɥɟɣ, ɡɚɩɢɫɢ 
ɬɟɥɟɮɨɧɧɵɯ ɪɚɡɝɨɜɨɪɨɜ ɫ ɤɥɢɟɧɬɚɦɢ, ɞɚɬɵ ɜɫɬɪɟɱ ɢ ɩɟɪɟɝɨɜɨɪɨɜ,  

Ȼɥɚɝɨɞɚɪɹ ɞɚɧɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ ɦɨɠɧɨ ɥɟɝɤɨ ɩɟɪɟɜɨɞɢɬɶ ɤɥɢɟɧɬɨɜ ɦɟɠɞɭ 
ɦɟɧɟɞɠɟɪɚɦɢ ɨɬɞɟɥɚ ɩɪɨɞɚɠ.  

ɋɭɳɟɫɬɜɭɟɬ 12 ɬɨɩɨɜɵɯ CRM-ɩɥɚɬɮɨɪɦ: Ɇɟɝɚɩɥɚɧ, Ȼɢɬɪɢɤɫ 24, CRM 
ɉɪɨɫɬɨɣ Ȼɢɡɧɟɫ, Brizo, retailCRM,  ClientBase, SugarCRM, WireCRM, 
SalesCreatio, MicrosoftDynamics CRM. 

ɉɨɤɚ ɩɪɨɰɟɧɬ ɜɧɟɞɪɟɧɢɹ ɜ ɪɟɝɢɨɧɚɯ ɞɚɧɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɛɨɥɶɲɨɣ, ɧɨ 
ɢɦɟɟɬ ɛɨɥɶɲɢɟ ɩɟɪɫɩɟɤɬɢɜɵ.  
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Ɋɢɫɭɧɨɤ 1.17- ȼɧɟɞɪɟɧɢɟ CRM-ɫɢɫɬɟɦɵ ɜ ɪɟɝɢɨɧɚɯ ɊɎ 

 
ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɩɨ ɪɟɝɢɨɧɚɦ ɨɬɞɟɥɶɧɵɦ ɪɟɝɢɨɧɚɦ. ȼ ɰɟɧɬɪɚɥɶɧɨɦ 

ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ ɢ ɋɟɜɟɪɨ-ɡɚɩɚɞɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ ɛɨɥɶɲɨɟ ɜɥɢɹɧɢɟ 
ɨɤɚɡɵɜɚɸɬ ɧɚ ɞɚɧɧɭɸ ɫɬɚɬɢɫɬɢɤɭ ɤɪɭɩɧɵɟ ɨɛɥɚɫɬɧɵɟ ɰɟɧɬɪɵ Ɇɨɫɤɜɚ ɢ ɋɚɧɤɬ-
ɉɟɬɟɪɛɭɪɝ. Ɇɟɧɟɟ ɜɫɟɝɨ ɩɨ ɢɫɩɨɥɶɡɨɜɚɧɢɸ CRM-ɫɢɫɬɟɦ ɹɜɥɹɟɬɫɹ 
Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ, ɰɟɥɵɯ 76% ɜɨɨɛɳɟ ɧɟ ɡɧɚɸ ɨ 
ɫɭɳɟɫɬɜɨɜɚɧɢɢ ɬɚɤɨɝɨ ɩɪɨɞɭɤɬɚ. Ɉɝɪɨɦɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ ɜ ɪɚɡɜɢɬɢɢ ɞɚɧɧɨɣ 
ɫɢɫɬɟɦɵ ɛɚɡ ɞɚɧɧɵɯ ɹɜɥɹɟɬɫɹ ɋɢɛɢɪɫɤɢɣ Ɏɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ ɢ ɍɪɚɥɶɫɤɢɣ 
Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ.  

2)ɋɢɫɬɟɦɚ ɚɧɚɥɢɬɢɤɢ BrendAnalitics.  
Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɚɧɚɥɢɬɢɤɢ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɬɪɟɯ ɩɪɢɧɰɢɩɚɯ:  
- ɜɫɹ ɚɧɚɥɬɢɬɢɤɚ, ɤɨɬɨɪɚɹ ɫɨɜɟɪɲɚɟɬɫɹ ɞɨɥɠɧɚ ɜ ɞɚɥɶɧɟɣɲɟɦ ɜɵɡɜɚɬɶ 

ɪɟɚɥɶɧɨɟ ɞɟɣɫɬɜɢɟ, ɚ ɧɟ ɨɫɬɚɜɚɬɶɫɹ ɜ ɫɬɨɥɟ;  
- ɇɟɥɶɡɹ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦɚ ɛɟɡ ɭɬɨɱɧɟɧɢɹ ɧɸɚɧɫɨɜ, ɚɧɚɥɢɡɚ 

ɫɪɟɞɵ, ɤɨɧɬɟɤɫɬɚ ɢ ɢɯ ɜɡɚɢɦɨɫɜɹɡɟɣ;  
- ɫɭɳɟɫɬɜɭɸɳɚɹ ɚɧɚɥɢɬɢɤɚ ɞɨɥɠɧɚ ɛɵɬɶ ɨɫɧɨɜɚɧɚ ɧɚ ɫɨɜɨɤɭɩɧɨɫɬɢ 

ɪɚɡɥɢɱɧɵɯ ɦɟɬɨɞɨɜ, ɚɧɚɥɢɡɚɯ ɢ ɨɰɟɧɤɢ, ɤ ɩɪɢɦɟɪɭ: ɚɭɞɢɬɚ CustomerJourney, 
ɢɦɢɞɠɚ, ɸɡɚɛɢɥɢɬɢ, ɬɨɜɚɪɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɫ ɩɨɡɢɰɢɣ ɩɨɬɪɟɛɢɬɟɥɹ. 

Ⱦɚɧɚɧɹ ɫɢɫɬɟɦɚ ɛɚɡ ɞɚɧɧɵɯ ɫɨɛɢɪɚɸɬ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɩɨɬɪɟɛɢɬɟɥɹɯ ɢɡ ɜɫɟɯ ɨɬɤɪɵɬɵɯ ɢɫɬɨɱɧɢɤɨɜ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɚ ɬɚɤɠɟ 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɦɟɞɢɚ-ɮɚɣɥɨɜ. ȼ ɪɚɦɤɚɯ BrendAnalitics  ɩɪɨɯɨɞɢɬ 
ɱɟɬɵɪɟɯɭɪɨɜɧɟɜɵɣ ɚɧɚɥɢɡ ɜɫɟɯ ɞɚɧɧɵɯ: 

1) ɉɟɪɜɵɣ ɞɟɥɨɦ ɧɟɨɛɯɨɞɢɦɨ ɡɚɤɚɡɱɢɤɭ ɫɨɡɞɚɬɶ ɪɟɣɬɢɧɝ ɧɚɢɛɨɥɟɟ 
ɜɚɠɧɵɯ ɮɚɤɬɨɪɨɜ ɨ ɩɨɬɪɟɛɢɬɟɥɹɯ. ɉɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 1.18. 
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Ɋɢɫɭɧɨɤ 1.18 – Ɏɚɤɬɨɪɵ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ 

 
2) Ⱦɚɥɟɟ ɫɨɡɞɚɟɦ ɨɫɨɛɟɧɧɨɫɬɢ ɨɫɩɪɢɹɬɢɟ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɤɚɠɞɨɝɨ 

ɮɚɤɬɨɪɚ, ɩɨɤɚɡɚɧɨ ɧɚ ɪɢɫɭɧɤɟ 1.19. 
 

 
Ɋɢɫɭɧɨɤ 1.19 – ɬɨɧɚɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɜ ɤɨɧɬɟɤɫɬɟ ɮɚɤɬɨɪɨɜ 

https://kachestvo.pro/upload/medialibrary/ca9/ca950fdf6d7c5d1523f80e75b65a83b1.jpg
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3) Ⱦɚɥɟɟ ɩɪɨɝɪɚɦɦɚ ɫɨɡɞɚɟɬ ɪɟɣɬɢɧɝ ɮɚɤɬɨɪɨɜ ɩɨ ɨɬɧɨɲɟɧɢɸ 

ɤɨɧɤɭɪɟɧɬɨɜ ɧɚ ɪɵɧɤɟ ɜɵɛɪɚɧɧɨɣ ɫɮɟɪɵ, ɩɨɤɚɡɚɧɵ ɧɚ ɪɢɫɭɧɤɟ 1.20. 
 

 
Ɋɢɫɭɧɨɤ 1.20– ɮɚɤɬɨɪɵ ɜ ɤɨɧɬɟɤɫɬɟ ɤɨɦɩɚɧɢɣ 

 
4) ɂ ɡɚɤɥɸɱɢɬɟɥɶɧɵɦ ɷɬɚɩɨɦ ɩɪɨɜɨɞɢɬɫɹ ɩɨɥɧɵɣ ɚɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɜ ɩɨ 

ɪɚɡɥɢɱɧɵɯ ɮɚɤɬɨɪɨɦ, ɩɨɤɚɡɚɧɨ ɧɚ ɪɢɫɭɧɤɟ 1.21.  
 

 
Ɋɢɫɭɧɨɤ 1.21 – ɤɨɦɩɚɧɢɹ ɜ ɤɨɧɬɟɤɬɟ ɮɚɤɬɨɪɨɜ 

 
ȼ ɢɬɨɝɟ ɮɬɢɪɦɚ-ɡɚɤɚɡɱɢɤ ɩɨɥɭɱɚɟɬ ɝɨɬɨɜɭɸ ɦɚɬɪɢɰɭ ɞɟɣɫɬɜɢɣ ɧɚ ɪɫɢɭɧɤɟ 

1.22, ɝɞɟ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɤɚɤ ɩɪɚɜɢɥɶɧɨ ɪɚɫɫɬɚɜɥɹɬɶ ɩɪɢɨɪɢɬɟɬɵ ɩɨ ɨɬɧɨɲɟɧɢɸ 
ɤ ɩɨɤɭɩɚɬɟɥɸ. [66] 

 

https://kachestvo.pro/upload/medialibrary/c23/c2354b0fafe56b6b07ff389c4c177653.jpg
https://kachestvo.pro/upload/medialibrary/322/322354125d8f92905f3fb6ff79456859.jpg
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Ɋɢɫɭɧɨɤ 1.22 – ɦɚɬɪɢɰɚ ɞɟɣɫɬɜɢɣ 

 
Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɦɧɨɝɢɯ ɩɨɞɨɛɧɵɯ ɫɢɫɬɟɦ ɧɚ ɪɵɧɤɟ, 

ɨɧɢ ɨɬɥɢɱɚɸɬɫɹ ɪɚɡɥɢɱɧɵɦɢ ɨɫɨɛɟɧɧɨɫɬɹɦɢ, ɫɬɪɭɤɬɭɪɚɦɢ, ɜɢɞɚɦɢ ɚɧɚɥɢɡɚ ɢ 
ɩɪɟɞɫɬɚɜɥɟɧɧɵɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ, ɚ ɬɚɤɠɟ ɜɫɟ ɡɚɜɢɫɢɬ ɨɬ ɮɢɧɚɧɫɨɜɵɯ 
ɜɨɡɦɨɠɧɨɫɬɟɣ ɤɨɦɩɚɧɢɢ ɡɚɤɚɡɱɢɤɚ. Ɉɩɢɫɚɧɧɚɹ ɫɢɫɬɟɦɚ ɞɚɥɟɤɨ ɧɟ ɟɞɢɧɫɬɜɟɧɧɚɹ 
ɧɚ ɪɵɧɤɟ. ȼɵɛɨɪ ɡɚɜɢɫɢɬ ɨɬ ɜɚɲɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɧɸɚɧɫɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɮɢɧɚɧɫɨɜɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ. 

https://kachestvo.pro/upload/medialibrary/a1e/a1e123e474d2ab1cf43038e2dc1898a7.jpg
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Ɋɢɫɭɧɨɤ 1.23 – ɬɢɩɵ ɫɢɫɬɟɦ ɞɥɹ ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɥɢɟɧɬɟ 

 
ȼ ɨɛɳɟɦ ɧɟɬ ɪɚɡɧɢɰɵ ɤɚɤɭɸ ɫɢɫɬɟɦɭ ɜɵ ɢɫɩɨɥɶɡɭɟɬɟ ɞɥɹ ɜɚɲɟɝɨ ɚɧɚɥɢɡɚ 

ɞɚɧɧɵɯ, ɝɥɚɜɧɨɟ ɩɪɚɜɢɥɶɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɪɟɡɭɥɶɬɚɬɵ ɞɚɧɧɨɝɨ ɚɧɚɥɢɡɚ ɢ 
ɞɚɥɶɧɟɣɲɟɝɨ ɩɨɫɬɪɨɟɧɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ.  

3)ɂɡɦɟɧɟɧɢɟ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɨɞɭɤɬɨɜ. 
ɇɟɥɶɡɹ ɬɨɥɶɤɨ ɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɬɨɜɚɪɟ, ɜɚɠɧɨ ɫɚɦɨ ɨɬɧɨɲɟɧɢɟ ɤ 

ɫɨɬɪɭɞɧɢɱɟɫɬɜɭ, ɤɨɬɨɪɨɟ ɜ ɨɬɥɢɱɢɟ ɨɬ ɬɨɜɚɪɚ ɤɨɧɤɭɪɟɧɬɵ ɧɟ ɫɦɨɝɭɬ 
ɫɤɨɩɢɪɨɜɚɬɶ. ɋɭɳɟɫɬɜɭɸɬ ɪɚɡɧɵɟ ɫɩɨɫɨɛɵ ɷɦɨɰɢɨɧɚɥɶɧɨɝɨ ɡɚɜɥɟɱɟɧɢɹ, ɤ 
ɩɪɢɦɟɪɭ: ɨɬɫɥɟɠɢɜɚɧɢɟ ɢɫɩɨɥɧɟɧɢɹ ɨɧɥɚɣɧ ɡɚɤɚɡɨɜ( ɞɚɧɧɨɣ ɫɢɫɬɟɦɨɣ 
ɩɨɥɶɡɭɸɬɫɹ ɞɨɫɬɚɜɤɢ ɟɞɵ ɤɨɦɩɚɧɢɣ «ȻɭɪɝɟɪɄɢɬ», ɨɧɢ ɨɛɡɜɚɧɢɜɚɸɬ ɤɚɠɞɨɝɨ 
ɤɥɢɟɧɬɚ ɢ ɪɚɡɝɨɜɚɪɢɜɚɸɬ ɨɛ ɭɪɨɜɧɟ ɨɛɫɥɭɠɢɜɚɧɢɹ). ȼɨɡɦɨɠɧɨɫɬɶ ɡɚɝɥɹɧɭɬɶ ɧɚ 
ɩɪɨɢɡɜɨɞɫɬɜɨ (ɞɚɧɧɵɦ ɦɟɬɨɞɨɦ ɩɨɥɶɡɭɸɬɫɹ ɤɪɭɩɧɵɟ ɡɚɜɨɞɵ ɩɨ ɪɚɡɪɚɛɨɬɤɟ 
ɦɨɥɨɱɧɵɯ ɩɪɨɞɭɤɬɨɜ ɉɪɨɫɬɨɤɜɚɲɢɧɨ ɢ əɧɬɚ, ɨɧɢ ɩɪɢɝɥɚɲɚɸɬ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ 
ɫ ɷɤɫɤɭɪɫɢɹɦɢ ɧɚ ɩɪɨɢɡɜɨɞɫɬɜɨ). 

Ʉ ɩɪɢɦɟɪɭ, ɞɢɪɟɤɬɨɪ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɝɪɭɩɩɵ  ɞɢɥɟɪɫɤɨɝɨ ɯɨɥɞɢɧɝɚ ɩɨ 
ɩɪɨɞɚɠɟ ɚɜɬɨɦɨɛɢɥɟɣ ɩɪɟɦɢɭɦ-ɤɥɚɫɫɚ «Ⱥɜɢɥɨɧ» - Ⱥɧɞɪɟɣ Ʉɚɦɟɧɫɤɢɣ ɩɪɢɜɨɞɢɬ 
ɩɚɪɚɥɥɟɥɶ ɦɟɠɞɭ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɦɨɞɟɥɶɸ ɢ ɦɨɞɟɥɶɸ ɩɨɬɪɟɛɧɨɫɬɟɣ 
Ɇɚɫɥɨɭ: 

https://kachestvo.pro/upload/medialibrary/760/7603fc587c298cd760ab71013c539e90.jpg
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Ɋɢɫɭɧɨɤ 1.24 – ɋɪɚɜɧɢɬɟɥɶɧɚɹ ɫɯɟɦɚ ɩɢɪɚɦɢɞɵ Ɇɚɫɥɨɭ ɢ ɩɪɢɪɚɦɢɞɵ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɤɭɩɚɬɟɥɹ 
 

ȼɟɪɯɧɢɟ ɷɬɚɩɵ ɩɢɪɚɦɢɞɵ ɫɨɡɞɚɸɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɤɥɢɟɧɬɚ. Ɍɟɦ ɩɪɟɞɫɬɨɢɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɤɚɱɟɫɬɜɨ ɢ ɰɟɧɭ ɩɪɨɞɭɤɬɚ, ɚ 
ɬɚɤ ɠɟ:  

- ɤɚɤɢɟ ɷɦɨɰɢɢ ɢɫɩɵɬɵɜɚɟɬ ɩɨɤɭɩɚɬɟɥɶ ɨɬ ɩɨɤɭɩɤɢ ɬɨɜɚɪɚ;  
- ɧɟɨɛɯɨɞɢɦ ɤɥɢɟɧɬɭ ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ;  
- ɱɭɜɫɬɜɭɟɬ ɥɢ ɨɧ ɫɟɛɹ ɱɚɫɬɶɸ ɜɚɠɧɵɦ ɡɜɟɧɨɦ ɫɢɫɬɟɦɵ ɤɨɦɩɚɧɢɢ;  
- ɩɨɹɜɥɹɟɬɫɹ ɥɢ ɭ ɧɟɝɨ ɨɳɭɳɟɧɢɟ ɪɟɚɥɢɡɚɰɢɢ ɫɜɨɟɣ ɦɟɱɬɵ.  
ɉɪɨɢɡɜɨɞɢɬɟɥɢ ɦɚɲɢɧ ɞɟɥɚɸɬ ɛɨɥɶɲɨɣ ɚɤɰɟɧɬ ɧɚ ɦɟɫɬɟ, ɝɞɟ ɩɪɨɞɚɸɬ ɢ 

ɩɪɟɡɟɧɬɭɸɬ ɚɜɬɨɦɨɛɢɥɢ, ɦɟɧɟɞɠɟɪ ɫɱɢɬɚɟɬ, ɱɬɨ ɨɬ ɦɟɫɬɚ ɩɪɨɞɚɠ ɨɬ ɟɝɨ 
ɨɮɨɪɦɥɟɧɢɹ, ɡɚɩɚɯɚ, ɦɭɡɵɤɚɥɶɧɨɝɨ ɫɨɩɪɨɜɨɠɞɟɧɢɹ, ɡɚɜɢɫɢɬ ɜɩɟɱɚɬɥɟɧɢɟ 
ɩɨɤɭɩɚɬɟɥɹ.  

Ʉ ɩɪɢɦɟɪɭ, ɤɨɦɩɚɧɢɹ «Ʌ’ɗɬɭɚɥɶ», ɞɥɹ ɫɜɨɟɝɨ ɪɚɡɜɢɬɢɹ ɜɵɛɪɚɥɨ ɮɨɪɦɭ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ, ɬɟɩɟɪɶ ɨɪɝɚɧɢɡɚɰɢɹ ɜɫɟɦɢ ɫɢɥɚɦɢ ɛɶɟɬɫɹ ɡɚ ɥɨɹɥɶɧɨɫɬɶ ɢ 
ɞɨɜɟɪɢɟ ɫɜɨɟɝɨ ɤɥɢɟɧɬɚ, ɨɧɢ ɭɫɬɪɚɢɜɚɸɬ ɪɚɡɥɢɱɧɵɟ ɚɤɰɢɢ, ɝɞɟ ɩɵɬɚɸɬɫɹ 
ɩɨɜɥɢɹɬɶ ɧɚ ɡɚɩɨɦɢɧɚɧɢɟ ɢɯ ɤɥɢɟɧɬɚɦɢ. Ʉ ɩɪɢɦɟɪɭ, ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ 
ɨɧɢ ɩɪɨɜɨɞɢɥɢ ɛɶɸɬɢ-ɡɨɧɵ, ɝɞɟ ɤɥɢɟɧɬɨɜ ɫɨɜɟɪɲɟɧɧɨ ɛɟɫɩɥɚɬɧɨ ɫɨɛɢɪɚɥɢ 
ɫɬɢɥɢɫɬɵ ɢɫɩɨɥɶɡɭɹ ɬɨɥɶɤɨ ɤɨɫɦɟɬɢɤɭ Ʌ’ɗɬɭɚɥɶ. 

Ɍɚɤ ɠɟ ɨɧɢ ɟɳɟ ɫɨɡɞɚɥɢ ɟɳɟ ɨɞɢɧ ɢɧɫɬɪɭɦɟɧɬ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɥɨɹɥɶɧɨɫɬɢ 
ɤɥɢɟɧɬɚ, ɪɚɡɧɨɰɜɟɬɧɵɟ ɤɨɪɡɢɧɵ, ɤɨɬɨɪɵɟ ɫɨɨɬɜɟɬɫɬɜɭɸɬ ɨɩɪɟɞɟɥɟɧɧɵɦ 
ɞɟɣɫɬɜɢɹɦ, ɤ ɩɪɢɦɟɪɭ ɤɚɠɞɵɣ ɰɜɟɬ, ɜɵɩɨɥɧɹɥ ɪɨɥɶ ɫɢɝɧɚɥɚ ɞɥɹ ɤɨɧɫɭɥɶɬɚɧɬɨɜ, 
ɤ ɩɪɢɦɟɪɭ ɫɢɧɹɹ ɤɨɪɡɢɧɚ- ɷɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɤɥɢɟɧɬ ɧɭɠɞɚɟɬɫɹ ɜ ɩɨɦɨɳɢ 
ɤɨɧɫɭɥɶɬɚɧɬɚ, ɠɟɥɬɚɹ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɤ ɩɨɤɭɩɚɬɟɥɸ ɩɨɞɯɨɞɢɬɶ ɧɟ ɧɭɠɧɨ. 
ɋɟɤɪɟɬɨɦ ɭɫɩɟɯɚ ɛɨɥɶɲɢɧɫɬɜɚ ɚɤɰɢɣ Ɉɮɟɥɢɹ ɒɚɮɢɪ ɫɱɢɬɚɟɬ ɦɚɤɫɢɦɚɥɶɧɭɸ 
ɜɨɜɥɟɱɟɧɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ ɜ ɩɪɨɰɟɫɫ ɝɟɧɟɪɚɰɢɢ ɢ ɪɟɚɥɢɡɚɰɢɢ ɢɞɟɣ. 

ȼ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɫɬɪɚɬɟɝɢɢ ɩɨɫɬɟɩɟɧɧɨ ɫɬɢɪɚɟɬɫɹ ɝɪɚɧɢɰɚ ɦɟɠɞɭ 

https://kachestvo.pro/upload/medialibrary/dee/dee9615f49ef38680067d860518653ca.jpg
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ɩɪɨɞɚɜɰɨɦ ɢ ɩɨɤɭɩɚɬɟɥɟɦ. Ɉɞɧɚ ɫɯɟɦɚ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ (ɦɵ ɩɪɨɞɚɟɦ, ɚ ɨɧɢ 
ɩɨɤɭɩɚɸɬ) ɫɦɟɧɹɟɬɫɹ ɞɪɭɝɨɣ (ɦɵ ɞɟɥɚɟɦ ɨɛɳɟɟ ɞɟɥɨ). 

ȼɬɨɪɵɦ ɷɬɚɩɨɦ  ɹɜɥɹɸɬɫɹɩɪɨɞɚɜɰɵ. ɉɨ ɦɧɟɧɢɸ Ⱥɧɞɪɟɹ Ʉɚɦɟɧɫɤɨɝɨ, 
ɞɢɪɟɤɬɨɪɚ ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɝɪɭɩɩɵ ɤɨɦɩɚɧɢɣ «Ⱥɜɢɥɨɧ»: «Ɇɵ ɦɧɨɝɨ ɜɧɢɦɚɧɢɹ 
ɭɞɟɥɹɟɦ ɢɯ ɨɛɭɱɟɧɢɸ ɢ ɪɚɡɜɢɬɢɸ. ɉɨɧɢɦɚɹ, ɱɬɨ ɤɨɦɩɚɧɢɹ ɰɟɧɢɬ ɢɯ, ɨɧɢ ɫɢɥɶɧɨ 
ɜɨɜɥɟɤɚɸɬɫɹ ɜ ɩɪɨɰɟɫɫ, ɩɪɨɹɜɥɹɸɬ ɢɧɢɰɢɚɬɢɜɭ, ɩɪɟɞɥɚɝɚɸɬ ɢɧɬɟɪɟɫɧɵɟ 
ɪɟɲɟɧɢɹ. ɇɚɩɪɢɦɟɪ, ɨɞɢɧ ɢɡ ɧɚɲɢɯ ɩɪɨɞɚɜɰɨɜ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɬɪɟɠɟɫɫɢɪɨɜɚɥ 
ɢ ɪɟɚɥɢɡɨɜɚɥ ɫɰɟɧɚɪɢɣ ɜɵɞɚɱɢ ɚɜɬɨɦɨɛɢɥɹ ɤɥɢɟɧɬɭ ɜ ɫɬɢɥɟ «ɷɤɲɧ»: ɪɨɤ, ɞɵɦ, 
ɲɟɥɤɨɜɨɟ ɩɨɤɪɵɜɚɥɨ, ɫɜɟɬ ɫɨɮɢɬɨɜ… ɋɚɦ ɩɪɨɰɟɫɫ ɛɵɥ ɡɚɫɧɹɬ ɧɚ ɜɢɞɟɨ, ɤɨɬɨɪɨɟ 
ɦɵ ɩɨɞɚɪɢɥɢ ɩɨɤɭɩɚɬɟɥɸ. ȼɪɹɞ ɥɢ ɨ ɬɚɤɨɦ ɦɨɠɧɨ ɡɚɛɵɬɶ.» 

4)ɍɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɚɹ ɪɚɛɨɬɚ ɫ ɨɛɪɚɬɧɨɣ ɫɜɹɡɶɸ. 
Ʉɥɢɟɧɬ ɦɨɠɟɬ ɫɜɹɡɚɬɶɫɹ ɫ ɦɟɧɟɞɠɟɪɚɦɢ ɮɢɪɦɵ ɢ ɨɛɪɚɬɢɬɶɫɹ ɡɚ ɩɨɦɨɳɶɸ: 

ɩɨ ɩɨɱɬɟ, ɩɨ ɬɟɥɟɮɨɧɭ, ɫ ɩɨɦɨɳɶɸ ɫɚɣɬɚ, ɱɟɪɟɡ ɦɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ 
ɤɨɦɩɚɧɢɢ, ɜ ɦɟɫɫɟɧɞɠɟɪɚɯ, ɢ ɱɟɪɟɡ ɪɚɡɥɢɱɧɵɟ ɫɨɰ.ɫɟɬɢ. Ⱦɚɧɧɵɟ ɫɩɨɫɨɛɵ ɫɜɹɡɢ 
ɞɨɥɠɧɵ ɪɚɛɨɬɚɬɶ 24 ɱɚɫɚ ɜ ɫɭɬɤɢ, ɱɬɨɛɵ ɧɟ ɩɨɬɟɪɹɬɶ ɤɥɢɟɧɬɨɜ. ɍ ɤɪɭɩɧɨɣ 
ɤɨɦɩɚɧɢɢ «əɧɞɟɤɫ», ɞɚɧɧɚɹ ɫɜɹɡɶ ɫ ɨɛɪɚɬɧɨɣ ɫɜɹɡɶɸ ɪɚɛɨɬɚɟɬ ɧɟɩɪɟɪɵɜɧɨ, ɨɧɢ 
ɨɩɟɪɚɬɢɜɧɨ ɨɬɜɟɱɚɸɬ ɧɚ ɜɫɟ ɡɚɦɟɱɚɧɢɹ ɢ ɩɪɟɞɥɨɠɟɧɢɹ ɩɨ ɜɫɟɦ ɜɵɲɟ ɭɤɚɡɚɧɧɵɦ 
ɩɭɧɤɬɚɦ. Ʉɨɦɩɚɧɢɹ «ɹɧɞɟɤɫ», ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɤɪɭɩɧɟɣɲɢɯ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɤɨɦɩɚɧɢɟɣ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɊɎ ɢ ɨɞɧɚ ɢɡ ɧɟɦɧɨɝɢɯ, 
ɩɨɥɶɡɭɟɬɫɹ ɜɫɟɦɢ ɫɩɨɫɨɛɚɦɢ ɭɞɟɪɠɚɧɢɹ ɡɚɤɚɡɱɢɤɨɜ ɢ ɩɪɟɜɪɚɳɚɟɬ ɢɯ ɜ ɛɚɡɭ 
ɩɨɫɬɨɹɧɧɵɯ ɤɥɢɟɧɬɨɜ. Ⱦɚɠɟ ɟɫɥɢ ɫɚɦ ɡɚɤɚɡɱɢɤ ɧɟ ɩɪɚɜ, ɬɨ ɧɟɨɛɯɨɞɢɦɨ 
ɢɡɜɢɧɢɬɶɫɹ ɢ ɫɨɨɛɳɢɬɶ, ɱɬɨ ɦɵ ɪɚɡɛɟɪɟɦɫɹ ɫ ɞɚɧɧɨɣ ɫɢɬɭɚɰɢɟɣ, ɞɥɹ ɫɨɯɪɚɧɟɧɢɹ 
ɛɪɟɧɞɚ. 

Ȼɥɚɝɨɞɚɪɹ, ɷɬɢɦ ɩɟɪɜɵɦ ɲɚɝɚɦ ɫɬɪɚɬɟɝɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ, ɛɵɫɬɪɟɟ 
ɡɚɦɟɧɢɬ ɩɪɨɞɭɤɬɨɜɭɸ ɦɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɹ ɢ ɞɚɫɬ ɩɟɪɜɵɟ ɪɟɚɥɶɧɵɟ ɩɨɤɚɡɚɬɟɥɢ 
ɭɜɟɥɢɱɟɧɢɹ ɩɪɢɛɵɥɢ, ɚ ɬɚɤ ɠɟ ɡɚɮɢɤɫɢɪɭɟɬ ɫɚɦ ɧɚ ɪɵɧɤɟ. 

ȼ 2015ɝ. ɋɛɟɪɛɚɧɤ ɫɮɨɪɦɭɥɢɪɨɜɚɥ ɢ ɩɪɟɞɫɬɚɜɢɥ  ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɭɸ  
ɦɨɞɟɥɶ ɛɢɡɧɟɫɚ, ɤɨɬɨɪɚɹ ɫɨɫɬɨɢɬ ɢɡ  10 ɫɨɫɬɚɜɥɹɸɳɢɯ, ɜ ɢɯ ɱɢɫɥɟ – ɞɨɫɬɭɩɧɨɫɬɶ 
ɫɟɪɜɢɫɚ ɜ ɥɸɛɨɦ ɤɚɧɚɥɟ, ɪɟɲɟɧɢɟ ɩɪɨɛɥɟɦɵ ɤɥɢɟɧɬɚ ɜ ɦɨɦɟɧɬ ɨɛɪɚɳɟɧɢɹ, 
ɩɨɥɧɚɹ ɮɢɧɚɧɫɨɜɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ ɤɥɢɟɧɬɚ, ɩɪɟɡɭɦɩɰɢɹ ɟɝɨ ɩɪɚɜɨɬɵ. Ʉɥɸɱɟɜɨɣ 
ɩɪɢɧɰɢɩ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɦɨɞɟɥɢ ɋɛɟɪɛɚɧɤɚ – «ə ɨɬɧɨɲɭɫɶ ɤ ɤɥɢɟɧɬɭ ɬɚɤ, 
ɤɚɤ ɯɨɬɟɥ ɛɵ, ɱɬɨɛɵ ɨɬɧɨɫɢɥɢɫɶ ɤɨ ɦɧɟ». 
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Ɋɢɫɭɧɨɤ 1.25– ɗɥɟɦɟɧɬɵ ɫɬɪɚɬɟɝɢɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɫɬɢ ɜ ɋɛɟɪɛɚɧɤɟ 

 
ɍɞɨɛɫɬɜɨ ɪɚɡɜɢɬɢɹ ɞɢɫɬɚɧɰɢɨɧɧɵɯ ɤɚɧɚɥɨɜ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɤɨɬɨɪɵɟ 

ɞɨɫɬɭɩɧɵ 24/7. ɂ ɧɚɲɢ ɭɫɢɥɢɹ ɡɚɦɟɱɟɧɵ. ȼɨ-ɩɟɪɜɵɯ, ɷɬɨ ɞɨɤɚɡɵɜɚɟɬ ɚɤɬɢɜɧɵɣ 
ɪɨɫɬ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɵ. ȼɨ-ɜɬɨɪɵɯ, ɟɫɬɶ ɰɟɥɵɣ ɪɹɞ ɩɪɟɦɢɣ, ɪɟɣɬɢɧɝɨɜ, ɜ 
ɤɨɬɨɪɵɯ ɦɵ ɡɚɧɢɦɚɟɦ ɥɢɞɢɪɭɸɳɢɟ ɩɨɡɢɰɢɢ. ȼ ɩɪɨɲɥɨɦ ɝɨɞɭ ɧɚɫ ɨɬɦɟɬɢɥ  
ɠɭɪɧɚɥGlobalFinance ɤɚɤ ɥɭɱɲɢɣ ɪɨɡɧɢɱɧɵɣ ɢɧɬɟɪɧɟɬ-ɛɚɧɤ ɜ ȼɨɫɬɨɱɧɨɣ 
ȿɜɪɨɩɟ. ɋɨɜɫɟɦ ɧɟɞɚɜɧɨ ɦɵ ɡɚɧɹɥɢ ɩɟɪɜɨɟ ɦɟɫɬɨ ɜ ɪɟɣɬɢɧɝɟ ɤɨɦɩɚɧɢɢ  
UsabilityLab - ɨɧɢ ɨɰɟɧɢɜɚɥɢ ɭɞɨɛɫɬɜɨ ɢɧɬɟɪɮɟɣɫɚ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ 
iPhone. 

Ʉɨɦɩɚɧɢɹ ɋɛɟɪɛɚɧɤ ɫɨɡɞɚɥɚ ɞɥɹ ɫɟɛɹ ɩɪɚɜɢɥɚ ɨɛɳɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ ɧɚ 
ɜɫɟɯ ɷɬɚɩɚɯ ɫɨɩɪɢɤɨɫɧɨɜɟɧɢɹ ɫ ɤɥɢɟɧɬɚɦɢ. ɍ ɧɢɯ ɫɮɨɪɦɢɪɨɜɚɧɚ ɩɪɨɝɪɚɦɦɚ 
ɨɛɭɱɟɧɢɹ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɨɜ ɨɛɳɟɧɢɸ ɫ ɤɥɢɟɧɬɚɦɢ ɛɚɧɤɚ- ɩɨɞ ɧɚɡɜɚɧɢɟ 
«ɋɟɪɜɢɫ ɞɥɹ ɜɫɟɯ», ɚ ɬɚɤ ɠɟ ɫɮɨɪɦɢɪɨɜɚɧɵ ɩɚɦɹɬɤɢ ɩɨ ɫɚɦɵɦ 
ɧɟɩɪɟɞɫɤɚɡɭɟɦɵɦ ɢ ɧɟɫɬɚɧɞɚɪɬɧɵɦ ɫɢɬɭɚɰɢɹɦ, ɱɬɨɛɵ ɦɚɤɫɢɦɚɥɶɧɨ ɨɩɟɪɚɬɢɜɧɨ 
ɩɨɦɨɱɶ ɤɥɢɟɧɬɭ.  

ɋɛɟɪɛɚɧɤ ɬɚɤ ɠɟ ɜɜɟɥ ɫɢɫɬɟɦɭ ɪɚɫɩɨɡɧɨɜɚɧɢɹ ɷɦɨɰɢɣ ɤɥɢɟɧɬɚ ɨɬ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. Ɉɧɢ ɭɫɬɚɧɨɜɢɥɢ ɫɢɫɬɟɦɭ ɫɦɚɣɥɢɤɨɜ, ɱɬɨɛɵ ɨɰɟɧɢɜɚɬɶ ɤɚɱɟɫɬɜɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ.  

Ɍɚɤ ɠɟ ɞɥɹ ɫɨɡɞɚɧɢɹ ɤɥɟɢɧɬɨɰɟɧɬɪɢɱɧɨɣ ɦɨɞɟɥɢ ɭɩɪɚɜɥɟɧɢɹ, ɜɚɠɧɨ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɜɫɟ ɬɨɱɤɢ ɫɨɩɪɢɤɨɫɧɨɜɟɧɢɹ ɫ ɤɥɢɟɧɬɨɦ:  

- ɜɯɨɞ ɧɚ ɫɚɣɬ ɛɚɧɤɚ;  
- ɡɜɨɧɨɤ ɜ ɫɥɭɠɛɭ ɩɨɞɞɟɪɠɤɢ;  
- ɨɩɪɚɜɤɚ ɩɪɟɞɥɨɠɟɧɢɣ ɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɟ ɢɥɢ ɤɚɱɟɫɬɜɟ ɭɫɥɭɝ;  
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- ɪɟɚɤɰɢɹ ɨ ɬɪɚɧɫɥɹɰɢɹɯ ɧɨɜɵɯ ɩɪɟɞɥɨɠɟɧɢɣ;  
- ɩɪɹɦɨɣ ɤɨɧɬɚɤɬ ɫ ɦɟɧɟɞɠɟɪɨɦ ɢɥɢ ɤɨɧɫɭɥɶɬɚɧɬɚɦɢ ɛɚɧɤɚ;  
- ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɩɨɬɪɟɛɢɬɟɥɟɦ ɭɫɥɭɝ ɱɟɪɟɡ ɪɟɤɥɚɦɧɵɟ 

ɤɨɦɩɚɧɢɢ;  
-ɩɪɢɨɛɪɟɬɟɧɢɟ ɤɥɢɟɧɬɨɦ ɭɫɥɭɝ ɢɥɢ ɬɨɜɚɪɨɜ;  
- ɩɨɞɞɟɪɠɚɧɢɟ ɫɜɡɹɢ ɫ ɤɥɢɟɧɬɚɦɢ ɧɚ ɞɨɥɝɨɫɪɨɱɧɭɸ ɩɪɟɫɩɟɤɬɢɜɭ.  
Ɍɚɤ ɞɥɹ ɨɰɟɧɤɢ ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ ɛɨɥɟɟ ɬɳɚɬɟɥɶɧɨɣ ɩɪɨɪɚɛɨɬɤɢ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɚɦ, ɫɭɳɟɫɬɜɭɟɬ ɧɟɤɨɬɨɪɵɟ ɦɟɬɨɞɢɤɢ ɨɰɟɧɤɢ:  
- NPS  — ɨɰɟɧɢɜɚɟɬ ɥɨɹɥɶɧɨɫɬɶ ɤɥɢɟɧɬɚ ɤ ɞɚɧɧɵɦ ɜɢɞɚɦ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ;  
- CSI  — ɨɬɨɛɪɚɠɚɟɬ ɩɨɤɚɡɚɬɟɥɟɣ ɨɰɟɧɤɢ  ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɜ. ȼ 

ɞɚɧɧɨɦ ɫɟɝɦɟɧɬɟ ɨɰɟɧɢɜɚɸɬ ɨɫɧɨɜɧɵɟ ɩɨɤɚɡɚɟɬɥɢ: ɰɟɧɭ, ɤɚɱɟɫɬɜɭ, ɩɟɪɫɨɧɚɥ ɢ 
ɬ.ɞ ɩɨ ɩɹɬɢ ɛɚɥɶɧɨɣ ɲɤɚɥɟ.  

- LTV  — ɩɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɨɬɨɛɪɚɠɚɟɬ ɤɚɤɨɣ ɨɛɴɟɦ ɩɪɢɛɵɥɢ 
ɩɪɢɧɨɫɢɬ ɨɞɢɧ ɩɨɬɪɟɛɢɬɟɥɶ;  

- LCI — ɩɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɩɨɤɚɡɵɜɚɟɬ ɝɨɬɨɜ ɥɢ ɤɥɢɟɧɬ ɩɪɢɨɛɪɟɬɢ 
ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɫɧɨɜɚ.  

Ⱦɚɧɧɵɟ ɦɟɬɨɞɵ ɨɰɟɧɤɢ ɩɨɡɜɨɥɹɸɬ ɧɚ ɪɚɡɧɵɯ ɷɬɚɩɚɯ ɜɧɟɞɪɟɧɢɹ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɨɬɫɥɟɠɢɜɚɬɶ ɟɟ ɷɮɮɟɤɬɢɜɧɨɫɬɶ. 

 
1.3.1 Ɍɟɯɧɨɥɨɝɢɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɬɟɚɬɪɚɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ 

ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ 
ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɭɩɪɚɜɥɟɧɢɟ ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɩɨɡɜɨɥɹɟɬ ɜɵɹɜɢɬɶ 

ɧɚɩɪɚɜɥɟɧɢɟ ɤɨɦɩɚɧɢɢ ɧɚ ɞɨɥɝɨɫɪɨɱɧɭɸ ɩɟɪɫɩɟɤɬɢɜɭ, ɢ ɱɬɨɛɵ ɩɨɧɹɬɶ ɤɚɤ 
ɫɬɪɨɢɬɫɹ ɬɟɯɧɨɥɨɝɢɹ ɜɜɟɞɟɧɢɹ ɫɬɪɚɬɟɝɢɣ ɧɚ ɩɪɟɞɩɪɢɹɬɢɣ ɪɚɫɫɦɨɬɪɢɦ ɧɟɫɤɨɥɶɤɨ 
ɬɟɯɧɨɥɨɝɢɣ. ɇɨ ɞɥɹ ɧɚɱɚɥɚ ɪɚɡɛɟɪɟɦ ɨɛɳɭɸ ɫɬɪɭɤɬɭɪɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ 
ɭɩɪɚɜɥɟɧɢɹ, ɤɨɬɨɪɚɹ  ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɨɤ 1.26. 

 

 
Ɋɢɫɭɧɨɤ 1.26-  ɋɬɪɭɤɬɭɪɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ 

 
Ɇɧɨɝɢɟ ɭɱɟɧɵɟ ɪɚɡɧɹɬɶɫɹ ɜ ɫɜɨɢɯ ɬɟɨɪɢɹɯ ɪɚɡɪɚɛɨɬɤɢ ɢ ɜɧɟɞɪɟɧɢɹɯ 

ɫɬɪɚɬɟɝɢɣ ɩɪɟɞɩɪɢɹɬɢɹ, ɪɚɫɫɦɨɬɪɢɦ ɧɟɫɤɨɥɶɤɨ ɢɡ ɧɢɯ. Ʉ ɩɪɢɦɟɪɭ ɜ ɬɪɭɞɚɯ 
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Ⱥɪɬɭɪɚ Ⱥ. Ɍɨɦɩɫɨɧɨɦ ɢ Ⱥ. Ⱦɠ. ɋɬɪɢɤɥɟɧɞɚ ɪɚɡɪɚɛɨɬɤɨɣ ɫɬɪɚɬɟɝɢɢ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ ɫɬɪɨɢɬɫɹ ɢɡ ɩɹɬɢ ɜɚɠɧɵɯ ɡɚɞɚɱ:   

1) ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɜɢɞɟɧɢɹ ɛɭɞɭɳɟɝɨ ɤɨɦɩɚɧɢɢ; 
2) ɨɩɪɟɞɟɥɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɢ ɡɚɞɚɱ ɞɥɹ ɢɯ ɜɵɩɨɥɧɟɧɢɹ;  
3) ɪɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ; 
4) ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɪɟɲɟɧɢɣ;  
5) ɨɰɟɧɤɚ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɤɨɪɪɟɤɬɢɪɨɜɤɚ ɫɬɪɚɬɟɝɢɢ, ɦɟɬɨɞɨɜ 

ɟɟ ɢɫɩɨɥɧɟɧɢɹ ɫ ɭɱɟɬɨɦ ɩɪɢɨɛɪɟɬɟɧɧɨɝɨ ɨɩɵɬɚ. 
Ɋɚɫɫɦɚɬɪɢɜɚɹ ɬɟɨɪɢɸ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɂɝɨɪɹ Ⱥɧɫɨɮɮɭɚ, 

ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɭɩɪɚɜɥɟɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɫɬɪɨɢɬɫɹ ɧɚ ɪɟɲɟɧɢɢ ɫɥɟɞɭɸɳɢɯ 
ɤɥɸɱɟɜɵɯ ɡɚɞɚɱ:   

1) ɩɪɨɜɟɞɟɧɢɟ ɨɰɟɧɤɢ (ɜɧɭɬɪɟɧɧɢɣ ɚɭɞɢɬ) ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ;  
2) ɮɨɪɦɭɥɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɞɨɥɝɨɫɪɨɱɧɨɝɨ ɪɚɡɜɢɬɢɹ 

ɤɨɦɩɚɧɢɢ;  
3) ɩɪɢɧɹɬɢɟ ɪɟɲɟɧɢɹ ɨ ɩɨɪɬɮɟɥɶɧɨɣ ɫɬɪɚɬɟɝɢɢ ɤɨɦɩɚɧɢɢ [46].  
4) ɜɵɛɨɪ ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɬɪɚɬɟɝɢɢ ɩɨɜɟɞɟɧɢɹ ɤɨɦɩɚɧɢɢ; 
5) ɪɚɡɪɚɛɨɬɤɚ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɩɪɨɟɤɬɨɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɢɯ ɨɬɛɨɪ ɢ 

ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɪɨɝɪɚɦɦɵ ɪɟɚɥɢɡɚɰɢɢ.  
Ȼɨɥɟɟ ɩɨɞɪɨɛɧɚɹ ɫɯɟɦɚ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɛɵɥɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɋ. 

ȼɭɬɨɧɚ ɢ Ɍ. ɏɨɦɚ. Ɉɧɢ ɩɨɞɟɥɢɥɢ ɞɚɧɧɵɣ ɩɪɨɰɟɫɫ  ɧɚ 3 ɨɫɧɨɜɧɵɯ ɷɬɚɩɚ, 
ɤɨɬɨɪɵɟ ɜ ɫɜɨɸ ɨɱɟɪɟɞɢ ɩɨɞɪɚɡɞɟɥɹɸɬɫɹ ɧɚ ɩɨɞ ɷɬɚɩɵ:  

1. ɋɬɪɚɬɟɝɢɱɟɫɤɢɣ ɚɧɚɥɢɡ:  
1.1. ɚɧɚɥɢɡ ɜɧɟɲɧɟɣ ɫɪɟɞɵ;  
1.2. ɚɧɚɥɢɡ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ; 
1.3. ɢɯ ɫɨɜɨɤɭɩɧɚɹ ɨɰɟɧɤɚ.  
2. Ɉɩɪɟɞɟɥɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ:  
2.1. ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ;  
2.2. ɮɨɪɦɢɪɨɜɚɧɢɟ ɦɢɫɫɢɢ ɢ ɰɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ;  
2.3. ɜɵɹɜɥɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ «ɪɚɫɯɨɠɞɟɧɢɣ» ɦɟɠɞɭ ɩɪɨɝɧɨɡɚɦɢ ɢ 

ɰɟɥɹɦɢ  
3. ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɚɹ ɪɟɚɥɢɡɚɰɢɹ ɫɬɪɚɬɟɝɢɢ:  
3.1. ɪɚɡɪɚɛɨɬɤɚ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɜɚɪɢɚɧɬɨɜ ɫɬɪɚɬɟɝɢɢ; 
3.2. ɚɧɚɥɢɡ ɜɫɟɯ ɜɚɪɢɚɧɬɨɜ ɧɚ ɩɪɟɞɦɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ;  
3.3. ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɥɚɧɚ ɪɟɚɥɢɡɚɰɢɢ ɫɬɪɚɬɟɝɢɢ.  
 ɇɚ ɨɫɧɨɜɟ ɜɵɲɟɩɪɢɜɟɞɟɧɧɵɯ ɞɚɧɧɵɯ ɦɵ ɫɮɨɪɦɢɪɨɜɚɥɢ ɬɟɯɧɨɥɨɝɢɸ 

ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɬɟɚɬɪɚɥɶɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ 
ɢɧɧɨɜɚɰɢɣ ɧɚ ɪɢɫɭɧɤɟ 20. 
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Ɋɢɫɭɧɨɤ 1.27 – Ɍɟɯɧɨɥɨɝɢɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɫ ɬɟɚɬɪɚɥɶɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ  
 

Ⱦɚɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ: 
1.Ɉɩɪɟɞɟɥɟɧɢɟ ɬɟɤɭɳɟɣ ɫɬɪɚɬɟɝɢɢ ɢ ɦɢɫɫɢɢ ɭɱɪɟɠɞɟɧɢɹ.  
2. ɉɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɢ ɨɰɟɧɤɚ ɪɢɫɤɨɜ.  
3. ɋɮɨɪɦɢɪɨɜɚɬɶ ɛɭɞɭɳɭɸ ɫɬɪɚɬɟɝɢɸ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ  
3.1 ɋɮɨɪɦɢɪɨɜɚɬɶ ɰɟɥɢ ɪɚɡɜɢɬɢɹ ɭɱɪɟɠɞɟɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ ɫ ɭɱɟɬɨɦ 

ɩɪɨɜɟɞɟɧɧɨɝɨ ɚɧɚɥɢɡɚ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɢ ɨɰɟɧɤɢ ɪɢɫɤɨɜ.  
3.2ɋɮɨɪɦɢɪɨɜɚɬɶ ɡɚɞɚɱɢ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ ɪɚɡɜɢɬɢɹ ɭɱɪɟɠɞɟɧɢɹ ɧɚ 

ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɫ ɭɤɚɡɚɧɢɟɦ ɩɥɚɧɢɪɭɟɦɵɯ ɫɪɨɤɨɜ ɢɯ 
ɞɨɫɬɢɠɟɧɢɹ.  

3.4 ɋɮɨɪɦɢɪɨɜɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ, ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ 
ɋɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ ɜ ɩɥɚɧɢɪɭɟɦɵɟ ɫɪɨɤɢ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɡɚɬɪɚɝɢɜɚɬɶ ɜɫɟ 
ɫɮɟɪɵ ɬɟɚɬɪɚɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

- ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ (ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɩɪɨɞɭɤɬɨɜ 
ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ). 

- ɂɧɜɟɫɬɢɰɢɨɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɬɚɤɢɟ ɤɚɤ ɡɚɤɭɩɤɚ ɩɪɨɝɪɚɦɦ ɞɥɹ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɛɚɡ ɞɚɧɧɵɯ ɤɥɢɟɧɬɚ, ɜɥɨɠɟɧɢɟ ɜ ɩɟɪɟɩɨɞɝɨɬɨɜɤɭ ɫɨɬɪɭɞɧɢɤɨɜ 
ɞɥɹ ɪɚɛɨɬɵ ɫ ɤɥɢɟɧɬɫɤɢɦ ɨɩɵɬɨɦ, ɫɨɡɞɚɧɢɟ ɮɨɧɞɨɜ ɬɟɚɬɪɚ ɢ ɬ.ɞ. 

ʺо̛̦то̛̬̦̐ ̛ ко̦т̬ол̽ ̬е̌л̶̛̛̛̌̚ ̭т̬̌те̛̛̐ 

ϯ.ϯ О̶е̦к̌ о̍е̭пе̸е̦̦о̭т̛
Ф̛̦̦̭̼̌ ˀе̭у̬̭̼ 

ϯ.Ϯ Фо̛̬̥̬о̛̦̏̌е ̥е̬оп̛̬́т̛̜ дл́ до̭т̛̙е̛̦́ ̬е̚ул̽т̌то̏
ʿ̬о̛̏̚од̭т̏е̦̦̼

е ̥е̬оп̛̬́т̛
ʰ̦̏е̭т̶̛̛о̦̦̼е 

̥е̬оп̛̬т̛́
Ф̛̦̦̭̌о̼̏е 
̥е̬оп̛̬́т̛́

Уп̬̌̏ле̸̦е̭к̛е 
̥е̬оп̛̬́т̛́

К̌д̬о̼̏е 
̥е̬оп̛̬́т̛́

ʰ̦̦о̶̛̏̌о̦̦̼е 
̥е̬оп̛̬́т̛́

ϯ.ϭ ˁ̴о̛̬̥̬о̏̌т̽ ̦̌п̬̌̏ле̛̦е ̴о̛̬̥̬о̛̦̏̌́ ̶ел̛
Цел̛ ʯ̌д̸̛̌ ʿ̬едполо̐̌е̥̼е 

̬е̚ул̽т̌т̼ ˁ̬ок̛

Ϯ.А̦̌л̛̚ ̏л̛̛̦́́ ̴̌кто̬о̏ ̦̌ о̶̛̛̬̦̐̌̌̀̚
ʦ̦ут̬е̛̦е ʦ̦е̛̹̦е О̶е̦к̌ ̛̬̭ко̏

ϭ. А̦̌л̛̚ теку̺е̜ по̶̛̛̛̚ п̬едп̛̬́т̛́
ˁу̺е̭т̏у̺̀̌́ ̛̛̛̥̭̭́ ˁу̺е̭т̏у̺̀̌́ ̭т̬̌те̛̐́
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-  Ɏɢɧɚɧɫɨɜɵɟ ɦɟɪɨɩɪɢɹɬɢɹ , ɤ ɩɪɢɦɟɪɭ ɩɟɪɟɯɨɞ ɧɚ ɷɥɟɤɬɪɨɧɧɵɣ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ, ɢɡɦɟɧɟɧɢɟ ɫɢɫɬɟɦɵ ɩɥɚɧɢɪɨɜɚɧɢɹ.  

- ɍɩɪɚɜɥɟɧɱɟɫɤɢɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɤ ɩɪɢɦɟɪɭ ɜɧɟɞɪɟɧɢɹ ɤɪɨɫɫ- 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɤɭɥɶɬɭɪɵ 

- Ʉɚɞɪɨɜɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɤɚɞɪɨɜ ɮɪɨɧ-ɥɚɣɬ ɩɟɪɫɨɧɚɥɚ, 
ɚɧɚɥɢɬɢɤɢ ɩɨɪɬɪɟɬɚ ɤɥɢɟɧɬɚ,  

- ɂɧɧɨɜɚɰɢɨɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɤ ɩɪɢɦɟɪɭ ɜɧɟɞɪɟɧɢɹ ɢɧɬɟɪɚɤɬɢɜɧɨɣ- 
ɨɰɟɧɤɢ ɡɪɢɬɟɥɟɣ ɫɪɚɡɭ ɩɨɫɥɟ ɩɪɨɫɦɨɬɪɚ ɫɩɟɤɬɚɤɥɹ,   

3.5 Ɉɰɟɧɤɚ ɨɛɟɫɩɟɱɟɧɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɦ ɢ ɪɟɫɭɪɫɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ 
ɋɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ.  

4. ɋɨɫɬɚɜɥɟɧɢɹ ɩɥɚɧɚ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɋɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ.  
5.Ɇɨɧɢɬɨɪɢɧɝ ɢ ɤɨɧɬɪɨɥɶ ɪɟɚɥɢɡɚɰɢɢ ɋɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ. 
Ⱦɚɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɩɨɫɬɪɨɟɧɢɹ ɫɬɪɚɬɟɝɢɢ ɩɨɡɜɨɥɢɬ ɦɚɤɫɢɦɚɥɶɧɨ ɧɚɝɥɹɞɧɨ 

ɭɜɢɞɟɬɶ ɪɟɡɭɥɶɬɚɬɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɪɚɡɜɢɬɢɹ ɬɟɚɬɪɚɥɶɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɢ.  
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Ɂɚɤɥɸɱɟɧɢɟ 
 
Ⱦɥɹ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫɮɟɪɵ ɭɫɥɭɝ ɢ ɫɨɯɪɚɧɟɧɢɹ ɜɵɫɨɤɨɣ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɧɚ ɪɵɧɤɟ, ɜ ɞɚɧɧɵɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɭɫɥɨɜɢɹɯ ɜɚɠɧɨ 
ɛɵɫɬɪɨ ɪɟɚɝɢɪɨɜɚɬɶ ɧɚ ɜɫɟ ɜɧɭɬɪɟɧɧɢɟ ɢ ɜɧɟɲɧɢɟ ɢɡɦɟɧɟɧɢɹ ɫɬɪɭɤɬɭɪɵ 
ɭɩɪɚɜɥɟɧɢɹ ɮɢɪɦɨɣ, ɢ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɞɚɧɧɵɯ ɩɨɡɢɰɢɣ ɜɚɠɧɨ ɫɮɨɪɦɢɪɨɜɚɬɶ 
ɫɬɪɚɬɟɝɢɸ ɧɚ ɨɫɧɨɜɟ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ. Ⱦɚɧɧɵɟ ɢɧɧɨɜɚɰɢɢ 
ɩɨɦɨɝɚɸɬ ɨɪɝɚɧɢɡɚɰɢɢ ɨɫɬɚɜɚɬɶɫɹ ɧɚ ɩɥɨɜɭ ɜ ɞɨɥɝɨɫɪɨɱɧɵɯ ɩɟɪɫɩɟɤɬɢɜɚɯ. ȼ 
ɞɚɧɧɨɦ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɟ, ɦɵ ɪɚɡɨɛɪɚɥɢ ɩɨɧɹɬɢɹ ɢɧɧɨɜɚɰɢɣ, 
ɤɥɢɟɧɬɨɰɟɬɪɢɱɧɵɯ ɤɨɦɩɚɧɢɣ, ɩɨɫɦɨɬɪɟɥɢ ɤɚɤ ɪɚɡɜɢɜɚɸɬ ɢɧɧɨɜɚɰɢɨɧɧɵɟ 
ɭɫɥɭɝɢ ɜ ɩɪɟɞɩɪɢɹɬɢɢ ɢ ɱɟɦ ɨɧɢ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɟɟ ɩɟɪɟɞ ɨɛɵɱɧɵɦɢ ɜɢɞɚɦɢ 
ɭɫɥɭɝ. Ɋɚɫɫɦɨɬɪɟɥɢ ɩɪɨɰɟɫɫ ɫɨɡɞɚɧɢɟ ɰɟɧɧɨɫɬɟɣ ɤɥɢɟɧɬɚ ɢ ɜɵɹɫɧɢɥɢ ɢɯ 
ɜɚɠɧɨɫɬɶ ɩɪɢ ɜɧɟɞɪɟɧɢɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɩɪɟɞɟɥɢɥɢ ɰɟɥɢ ɜɧɟɞɪɟɧɢɹ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɫɬɪɚɬɟɝɢɣ ɜ 
ɬɟɚɬɪɚɥɶɧɭɸ ɫɮɟɪɭ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɬɚɤɢɟ ɤɚɤ ɡɚɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ 
ɥɨɹɥɶɧɨɫɬɢ ɤɥɢɟɧɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ ɩɪɢɛɵɥɢ ɤɥɢɟɧɬɨɜ, ɭɜɟɥɢɱɟɧɢɟ ɩɪɢɛɵɥɢ 
ɪɚɛɨɬɵ ɦɟɧɟɞɠɟɪɨɜ, ɭɩɪɚɜɥɟɧɢɟ ɪɚɡɜɢɬɢɟ ɤɨɦɩɚɧɢɟɣ ɢ ɞɪɭɝɢɟ. 

ɉɨɫɥɟ ɪɚɫɫɦɨɬɪɟɧɢɹ ɨɫɧɨɜɧɵɯ ɦɨɦɟɧɬɨɜ ɜ ɬɟɨɪɟɬɢɱɟɫɤɨɣ ɱɚɫɬɢ 
ɢɫɫɥɟɞɨɜɚɧɢɹ, ɦɵ ɪɚɡɪɚɛɨɬɚɥɢ ɬɪɢ ɧɚɭɱɧɵɯ ɪɟɡɭɥɶɬɚɬɚ.  

ȼ ɩɟɪɜɨɦ, ɦɵ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɥɢ ɩɪɢɧɰɢɩɵ ɩɨɫɬɪɨɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ 
ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɪɚɡɛɢɥɢ ɜɫɟ ɩɪɢɧɰɢɩɵ ɧɚ ɞɜɟ ɝɪɭɩɩɵ: ɫɢɫɬɟɦɧɨ-
ɨɪɝɚɧɢɡɭɸɳɢɟ ɩɪɢɧɰɢɩɵ (ɤɨɬɨɪɵɟ ɨɬɜɟɱɚɸɬ ɡɚ ɩɨɫɬɪɨɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ) ɢ 
ɫɢɫɬɟɦɧɨ-ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɩɪɢɧɰɢɩɵ ɪɚɡɜɢɬɢɹ ( ɪɚɡɜɢɬɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɜ 
ɞɚɥɶɧɟɣɲɟɦ). 

ȼɨ ɜɬɨɪɨɦ ɧɚɭɱɧɨɦ ɪɟɡɭɥɶɬɚɬɟ, ɦɵ ɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɥɢ ɷɥɟɦɟɧɬɵ ɫɢɫɬɟɦɵ 
ɭɩɪɚɜɥɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɪɚɡɜɢɬɢɟɦ ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɩɨɤɚɡɚɥɢ 
ɜɡɚɢɦɨɫɜɹɡɶ ɦɟɪɵ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ, ɪɟɫɭɪɫɨɜ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ 
ɪɚɡɜɢɬɢɹ, ɮɭɧɤɰɢɣ ɭɩɪɚɜɥɟɧɢɹ, ɩɪɨɰɟɞɭɪɚɦɢ, ɦɟɬɨɞɚɦɢ ɢ ɨɪɝɚɧɚɦɢ ɭɩɪɚɜɥɟɧɢɹ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɬɟɚɬɪɚɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɧɚɝɥɹɞɧɨ ɩɨɤɚɡɚɥɢ, 
ɱɬɨ ɜɯɨɞɢɬ ɜ ɪɚɡɥɢɱɧɵɟ ɷɥɟɦɟɧɬɵ ɫɢɫɬɟɦɵ.  

ȼ ɬɪɟɬɶɟɦ ɧɚɭɱɧɨɦ ɪɟɡɭɥɶɬɚɬɟ, ɦɵ ɪɚɫɫɦɨɬɪɟɥɢ ɷɥɟɦɟɧɬɵ ɩɪɨɞɭɤɬɨɜɨɣ 
ɫɬɪɚɬɟɝɢɢ ɢ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɢ ɫɮɨɪɦɢɪɨɜɚɥɢ ɦɟɬɨɞɢɤɭ ɩɟɪɟɯɨɞɚ ɨɬ 
ɩɪɨɞɭɤɬɨɜɨɣ ɦɨɞɟɥɢ ɭɩɪɚɜɥɟɧɢɹ ɤ ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɨɣ ɞɥɹ ɬɟɚɬɪɚɥɶɧɵɯ 
ɨɪɝɚɧɢɡɚɰɢɣ. ȼ ɨɫɧɨɜɧɨɦ ɷɬɨɬ ɩɟɪɟɯɨɞ ɨɫɧɨɜɚɧ ɧɚ ɲɟɫɬɢ ɷɬɚɩɚɯ: ɤɨɪɪɟɤɬɢɪɨɜɤɚ 
ɦɟɫɬɚ ɢ ɜɚɠɧɨɫɬɢ ɤɥɢɟɧɬɚ ɜ ɨɪɝɚɧɢɡɚɰɢɢ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɩɨɫɨɛ ɦɵɲɥɟɧɢɹ 
ɩɟɪɫɨɧɚɥɚ  ɢ ɧɚɩɪɚɜɢɬɶ ɟɝɨ ɧɚ ɫɨɡɞɚɧɢɹ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɨɫɧɨɜɟ ɧɟ ɝɨɬɨɜɨɝɨ 
ɩɪɨɞɭɤɬɚ, ɚ ɪɟɲɟɧɢɹ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɨɪɢɟɧɬɚɰɢɢ ɧɚ ɤɨɧɫɭɥɶɬɚɰɢɢ ɤɥɢɟɧɬɨɜ, 
ɜɧɟɞɪɢɬɶ ɜ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɢɧɬɟɪɮɟɣɫ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ (ɮɪɨɧɬ – ɥɚɣɧ 
ɩɟɪɫɨɧɚɥ), ɫɮɨɪɦɢɪɨɜɚɬɶ ɛɢɡɧɟɫ ɩɪɨɰɟɫɫɵ ɜ ɫɬɨɪɨɧɭ ɤɥɢɟɧɬɚ ɢ ɟɝɨ ɩɨɥɧɨɝɨ 
ɩɨɧɢɦɚɧɢɹ, ɞɥɹ ɫɨɡɞɚɧɢɹ ɭɧɢɤɚɥɶɧɵɯ ɩɪɟɞɥɨɠɟɧɢɹ, ɤɨɬɨɪɵɟ ɟɝɨ ɞɟɣɫɬɜɢɬɟɥɶɧɨ 
ɩɪɢɧɟɫɭɬ ɩɨɥɶɡɭ, ɚ ɬɚɤ ɠɟ ɫɤɨɪɪɟɤɬɢɪɨɜɚɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɦɟɠɞɭ ɫɨɬɪɭɞɧɢɤɚɦɢ ɮɢɪɦɵ, ɚ ɬɚɤ ɠɟ ɢɯ ɨɬɧɨɲɟɧɢɟ ɤ ɤɥɢɟɧɬɚɦ. 

ȼ ɬɪɟɬɶɟɣ ɝɥɚɜɟ, ɦɵ ɩɪɨɜɟɥɢ ɩɨɥɧɵɣ ɚɧɚɥɢɡ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ 
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ɨɪɝɚɧɢɡɚɰɢɢ, ɢɡɭɱɢɥɢ ɨɫɨɛɟɧɧɨɫɬɢ ɬɟɚɬɪɚɥɶɧɨɣ ɫɮɟɪɵ ɜ ɪɚɡɥɢɱɧɵɯ ɪɟɝɢɨɧɚɯ, 
ɜɵɹɜɢɥɢ ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ ɮɢɪɦɵ ɛɥɚɝɨɞɚɪɹ SWOT-ɚɧɚɥɢɡɭ ɢ 
ɫɮɨɪɦɢɪɨɜɚɥɢ ɫɬɪɚɬɟɝɢɸ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ ɧɚ ɨɫɧɨɜɟ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ.  

Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɦɵ ɪɚɡɪɚɛɨɬɚɥɢ ɩɪɨɝɪɚɦɦɧɨ-ɰɟɥɟɜɭɸ 
ɦɨɞɟɥɶ ɪɚɡɜɢɬɢɹ ɆȺɍɄ ȻɌɄ «Ɍɢɪɥɹɦɵ» ɧɚ ɨɫɧɨɜɟ ɜɧɟɞɪɟɧɢɹ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɜɵɫɬɪɨɟɧɧɵɯ ɞɥɹ ɩɨɜɵɲɟɧɢɹ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɋɚɡɪɚɛɨɬɚɥɢ 
ɪɹɞ ɦɟɪɨɩɪɢɹɬɢɣ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɞɚɧɧɨɣ ɰɟɥɢ  ɢ ɩɨɫɱɢɬɚɥɢ ɪɟɫɭɪɫɵ, ɤɨɬɨɪɵɟ 
ɩɨɬɪɟɛɭɸɬɫɹ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɝɨ ɩɪɨɟɤɬɚ ɢ ɩɪɨɜɟɥɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɞɚɧɧɨɝɨ ɩɪɨɟɤɬɚ.  

Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ ɧɚ ɨɫɧɨɜɟ 
ɤɥɢɟɧɬɨɰɟɧɬɪɢɱɧɵɯ ɢɧɧɨɜɚɰɢɣ ɢ ɜɵɫɬɪɚɢɜɚɧɢɟ ɞɨɜɟɪɢɬɟɥɶɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ 
ɤɥɢɟɧɬɨɦ ɩɪɢɜɟɞɟɬ ɤ ɜɵɫɨɤɢɦ ɩɨɤɚɡɚɬɟɥɹɦ ɩɪɢɛɵɥɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɬɚɤ ɠɟ 
ɩɨɜɵɲɟɧɢɹ ɩɨɡɢɰɢɣ ɧɚ ɪɵɧɤɟ ɬɟɚɬɪɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.  
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