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ȼȼȿȾȿɇɂȿ 

 

ɋ ɭɱɟɬɨɦ ɪɟɚɥɢɣ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɢ ɨɫɭɳɟɫɬɜɥɹɬɶ ɪɵɧɨɱɧɵɟ 

ɨɬɧɨɲɟɧɢɹ ɛɟɡ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɝɨ ɫɨɡɞɚɧɢɹ ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɵ ɜ 

ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɫɮɟɪɟ ɩɪɨɫɬɨ ɧɟɜɨɡɦɨɠɧɨ. Ʉɨɧɤɭɪɟɧɰɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 

ɫɨɩɟɪɧɢɱɟɫɬɜɨ, ɫɬɪɟɦɥɟɧɢɟ ɤ ɫɨɡɞɚɧɢɸ ɦɚɤɫɢɦɚɥɶɧɨ ɜɵɝɨɞɧɵɯ ɭɫɥɨɜɢɣ 

ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ, ɤɨɬɨɪɵɟ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɫɩɨɫɨɛɫɬɜɭɸɬ ɞɨɫɬɢɠɟɧɢɸ 

ɥɭɱɲɟɝɨ ɪɟɡɭɥɶɬɚɬɚ ɨɬ ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ 

ɤɨɧɤɭɪɟɧɰɢɸ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ, ɬɨ ɷɬɨ ɫɚɦɵɣ 

ɷɮɮɟɤɬɢɜɧɵɣ ɫɩɨɫɨɛ ɩɨɥɭɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɭɸ ɩɪɢɛɵɥɶ. 

ɋɨɜɪɟɦɟɧɧɨɟ ɫɨɫɬɨɹɧɢɟ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɢ ɧɟ ɬɨɥɶɤɨ ɧɟ ɨɬɥɢɱɚɟɬɫɹ 

ɫɬɚɛɢɥɶɧɨɫɬɶɸ, ɨɫɨɛɟɧɧɨ ɜ ɭɫɥɨɜɢɹɯ ɩɚɧɞɟɦɢɢ, ɤɨɝɞɚ ɛɢɡɧɟɫ ɛɵɥ ɜɵɧɭɠɞɟɧ 

ɡɚɱɚɫɬɭɸ ɦɟɧɹɬɶ ɮɨɪɦɵ ɢ ɦɟɬɨɞɵ ɪɚɛɨɬɵ, ɱɬɨɛɵ ɭɞɟɪɠɚɬɶɫɹ ɧɚ ɪɵɧɤɟ, ɧɨ ɢ, 

ɧɚɩɪɨɬɢɜ, ɤɪɚɣɧɟ ɧɟɩɪɟɞɫɤɚɡɭɟɦɨ. ɉɨɷɬɨɦɭ ɤɨɧɤɭɪɟɧɰɢɹ ɬɨɥɶɤɨ ɭɫɢɥɢɜɚɟɬɫɹ, 

ɩɪɟɞɩɪɢɹɬɢɹɦ ɜɫɟ ɫɥɨɠɧɟɟ ɭɞɟɪɠɢɜɚɬɶ ɫɜɨɢ ɩɨɡɢɰɢɢ, ɨɬɫɬɚɢɜɚɬɶ 

ɩɪɟɢɦɭɳɟɫɬɜɚ, ɡɚɜɨɟɜɚɧɧɵɟ ɜ ɩɪɟɞɵɞɭɳɢɟ ɩɟɪɢɨɞɵ. 

ɐɟɥɶɸ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɫɥɭɠɢɬ ɪɚɡɪɚɛɨɬɤɚ 

ɪɟɤɨɦɟɧɞɚɰɢɣ ɜ ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ 

ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ. 

ȼ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɟ ɫɮɨɪɦɭɥɢɪɨɜɚɧ ɪɹɞ ɡɚɞɚɱ: 

 – ɢɡɭɱɢɬɶ ɫɭɳɧɨɫɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɪɚɫɫɦɨɬɪɟɬɶ ɮɚɤɬɨɪɵ ɢ ɭɫɥɨɜɢɹ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɨɩɢɫɚɬɶ ɫɨɜɪɟɦɟɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ  

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɞɚɬɶ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɉȺɈ 

«ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ»; 

– ɨɰɟɧɢɬɶ  ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɛɚɧɤɚ; 

– ɪɚɫɫɦɨɬɪɟɬɶ ɩɪɢɦɟɧɟɧɢɟ ɛɚɧɤɨɦ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ 

ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ; 
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– ɪɚɡɪɚɛɨɬɚɬɶ ɪɟɤɨɦɟɧɞɚɰɢɢ ɜ ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɉȺɈ «ɋɛɟɪɛɚɧɤ 

Ɋɨɫɫɢɢ»; 

–  ɞɚɬɶ ɨɰɟɧɤɭ ɩɪɟɞɥɚɝɚɟɦɵɦ ɪɟɤɨɦɟɧɞɚɰɢɹɦ. 

Ɍɟɨɪɟɬɢɱɟɫɤɨɣ ɛɚɡɨɣ ɞɥɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɬɟɦɚɬɢɤɢ ɜɵɩɭɫɤɧɨɣ 

ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɫɬɚɥɢ ɞɚɧɧɵɟ ɢɡ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɢ ɧɟ 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɭɱɟɛɧɢɤɨɜ ɢ ɩɨɫɨɛɢɣ, ɩɟɪɢɨɞɢɱɟɫɤɢɯ ɭɱɟɛɧɵɯ 

ɦɚɬɟɪɢɚɥɨɜ, ɧɚɭɱɧɵɯ ɫɬɚɬɟɣ, ɦɚɬɟɪɢɚɥɨɜ ɫɨɛɫɬɜɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ.  

Ɇɟɬɨɞɢɱɟɫɤɨɣ ɛɚɡɨɣ ɞɥɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɬɟɦɚɬɢɤɢ ɜɵɩɭɫɤɧɨɣ 

ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɫɬɚɥ ɤɨɦɩɥɟɤɫ ɢɫɩɨɥɶɡɭɟɦɵɯ ɦɟɬɨɞɨɜ: 

ɧɚɛɥɸɞɟɧɢɹ, ɫɪɚɜɧɟɧɢɹ, ɨɬɧɨɫɢɬɟɥɶɧɵɯ ɢ ɚɛɫɨɥɸɬɧɵɯ ɜɟɥɢɱɢɧ, ɦɟɬɨɞɨɜ 

ɨɰɟɧɤɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɩɪɨɞɭɤɰɢɢ, ɞɪɭɝɢɯ. 

ȼɵɩɭɫɤɧɚɹ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɚɹ ɪɚɛɨɬɚ ɫɨɫɬɨɢɬ ɢɡ ɜɜɟɞɟɧɢɹ, ɬɪɟɯ ɝɥɚɜ, 

ɡɚɤɥɸɱɟɧɢɹ, ɫɩɢɫɤɚ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ.  

Ɉɛɳɟɟ ɤɨɥɢɱɟɫɬɜɨ ɫɬɪɚɧɢɰ ɜ ɜɵɩɭɫɤɧɨɣ ɤɜɚɥɢɮɢɤɚɰɢɨɧɧɨɣ ɪɚɛɨɬɟ – 

81, ɜɤɥɸɱɚɹ 12 ɪɢɫɭɧɤɨɜ, 35 ɬɚɛɥɢɰ, 100  ɢɫɬɨɱɧɢɤɨɜ ɥɢɬɟɪɚɬɭɪɵ. 
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1 Ɍɟɨɪɟɬɢчɟɫɤɢɟ ɚɫɩɟɤɬɵ ɩɪɢɦɟɧɟɧɢя ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ 
ɨɛɟɫɩɟчɟɧɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ 

 

1.1 ɋɭщɧɨɫɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ 

 

ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɜɵɫɬɭɩɚɟɬ ɜ ɤɚɱɟɫɬɜɟ 

ɨɫɧɨɜɨɩɨɥɚɝɚɸɳɟɝɨ ɷɥɟɦɟɧɬɚ ɜ ɰɟɥɹɯ ɭɞɟɪɠɚɧɢɹ ɩɨɡɢɰɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 

ɪɵɧɤɟ, ɜ ɰɟɥɹɯ ɪɨɫɬɚ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 

ɪɵɧɤɟ (ɨɫɨɛɟɧɧɨ ɜ ɭɫɥɨɜɢɹɯ ɩɪɢɦɟɧɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɦɟɬɨɞɨɜ ɨɰɟɧɤɢ) 

ɢ ɬ.ɞ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɹɜɥɹɟɬɫɹ ɧɟɨɬɴɟɦɥɟɦɵɦ 

ɷɥɟɦɟɧɬɨɦ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɮɢɪɦɵ, ɟɝɨ ɪɨɫɬ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɝɥɚɜɧɵɯ ɡɚɞɚɱ 

ɥɸɛɵɯ ɯɨɡɹɣɫɬɜɭɸɳɢɯ ɫɭɛɴɟɤɬɨɜ.  

ȼɤɥɚɞ ɜ ɢɡɭɱɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɜɧɟɫɥɢ ɦɧɨɝɢɟ 

ɡɚɪɭɛɟɠɧɵɟ ɢ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɭɱɟɧɵɟ:  Ɇ. ɉɨɪɬɟɪ, ɂ. Ⱥɧɫɨɮɮ, ɀ.-ɀɅɚɦɛɟɧ, 

Ⱥ. Ɍɨɦɩɫɨɧ, Ⱥ. ɋɬɪɢɤɥɚɧɞ, Ʉɨɬɥɟɪ, ȼ.ȼ., Ⱥ.ɋ. Ƚɨɥɨɜɚɱɟɜ, Ɋ.Ȼ. ɂɜɭɬɶ, ɇ.ȼ. 

ɉɟɧɶɲɢɧ, ɏ.Ⱥ. Ɏɚɫɯɢɟɜ, Ƚ.Ʌ. Ȼɚɝɢɟɜ, Ⱥ.ɇ. Ɂɚɯɚɪɨɜ, ȼ.Ⱥ. Ɏɟɞɨɪɨɜɢɱ ɢ ɞɪɭɝɢɟ, 

ɮɨɪɦɢɪɭɸɳɢɟ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɢ ɦɟɬɨɞɢɱɟɫɤɢɟ ɚɫɩɟɤɬɵ ɨɰɟɧɤɢ ɨɛɫɥɟɞɨɜɚɧɢɹ 

[3]. 

Ɇɧɨɝɨɨɛɪɚɡɢɟ ɩɭɛɥɢɤɚɰɢɣ ɩɨɤɚɡɵɜɚɟɬ ɫɥɨɠɧɨɫɬɶ ɢɡɭɱɚɟɦɨɣ  

ɤɚɬɟɝɨɪɢɢ – «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɮɢɪɦɵ». 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɧɹɬɢɟ «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ» 

ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɪɚɡɧɵɦɢ ɫɩɟɰɢɚɥɢɫɬɚɦɢ: ɦɚɪɤɟɬɨɥɨɝɚɦɢ, ɷɤɨɧɨɦɢɫɬɚɦɢ, 

ɦɟɧɟɞɠɟɪɚɦɢ ɢ ɬ.ɞ.  

ɉɨ ɦɧɟɧɢɸ ɦɧɨɝɢɯ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɫɭɳɧɨɫɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɮɢɪɦɵ ɫɨɫɬɨɢɬ ɜ ɭɥɭɱɲɟɧɢɢ ɢɥɢ ɫɨɯɪɚɧɟɧɢɢ ɩɨɡɢɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɪɵɧɤɟ, 

ɷɬɨ ɞɨɫɬɢɝɚɟɬɫɹ ɛɥɚɝɨɞɚɪɹ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɨɬɞɟɥɶɧɵɯ 

ɨɬɥɢɱɢɬɟɥɶɧɵɯ ɩɪɢɡɧɚɤɨɜ, ɩɨɥɨɠɢɬɟɥɶɧɨ ɜɥɢɹɸɳɢɯ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɬ.ɞ. 

ɉɨɧɹɬɢɟ «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ» ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ ɪɚɡɧɵɯ 

ɚɫɩɟɤɬɚɯ: 
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– ɜ ɤɚɱɟɫɬɜɟ ɧɚɭɱɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɤɚɬɟɝɨɪɢɢ; 

– ɜ ɤɚɱɟɫɬɜɟ ɧɟɨɬɴɟɦɥɟɦɨɝɨ ɷɥɟɦɟɧɬɚ ɞɥɹ ɪɚɡɜɢɬɢɹ; 

– ɜ ɤɚɱɟɫɬɜɟ ɨɛɟɫɩɟɱɟɧɢɹ ɪɨɫɬɚ ɪɵɧɨɱɧɨɣ ɞɨɥɢ ɧɚ ɪɵɧɤɟ ɢ ɬ.ɞ.  

Ʌɚɩɵɝɢɧ ɘ.ɇ., Ʌɚɩɵɝɢɧ Ⱦ.ɘ. ɩɨɥɚɝɚɸɬ, ɱɬɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɨɪɝɚɧɢɡɚɰɢɢ – ɷɬɨ  ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɣ 

ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɩɪɢɛɵɥɶɧɨɣ ɟɟ ɪɟɚɥɢɡɚɰɢɢ ɜ ɭɫɥɨɜɢɹɯ 

ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɪɵɧɤɚ [60]. 

ȼ ɬɪɭɞɚɯ ɂ.Ɇ. Ʌɢɮɢɰ ɨɬɦɟɱɟɧɨ, ɱɬɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ – 

ɫɩɨɫɨɛɧɨɫɬɶ ɜɟɫɬɢ ɷɮɮɟɤɬɢɜɧɭɸ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɫɛɵɬɨɜɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ 

ɩɪɨɬɢɜɨɫɬɨɹɬɶ ɤɨɧɤɭɪɟɧɬɚɦ, ɩɪɢ ɷɬɨɦ ɤɪɢɬɟɪɢɟɦ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɚɧɧɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɨɠɟɬ ɫɥɭɠɢɬɶ ɩɪɢɛɵɥɶ, ɥɢɛɨ ɩɪɨɱɢɟ ɤɨɦɦɟɪɱɟɫɤɢɟ 

ɩɨɤɚɡɚɬɟɥɢ [63]. 

ɘɞɚɧɨɜ Ⱥ.ɘ. ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ ɜ ɤɚɱɟɫɬɜɟ 

ɩɪɹɦɨɣ ɜɡɚɢɦɨɫɜɹɡɢ ɫ ɪɵɧɤɨɦ, ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɞɢɧɚɦɢɤɢ ɩɪɢɫɩɨɫɨɛɥɟɧɢɹ 

ɩɪɟɞɩɪɢɹɬɢɹ ɤ ɭɫɥɨɜɢɹɦ ɪɵɧɨɱɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ [93]. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɬɚɤɠɟ ɜ ɤɚɱɟɫɬɜɟ 

ɨɛɨɛɳɚɸɳɟɝɨ ɩɨɤɚɡɚɬɟɥɹ ɟɝɨ ɨɰɟɧɤɢ ɧɚ ɪɵɧɤɟ. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɨɧɹɬɢɟ «ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ», ɤɚɤ 

ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɤɚɬɟɝɨɪɢɹ, ɜɵɫɬɭɩɚɟɬ, ɤɚɤ ɮɚɤɬɨɪ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 

ɫɭɛɴɟɤɬɨɜ ɪɵɧɤɚ. ɇɚɩɪɢɦɟɪ, ɞɥɹ ɤɨɧɤɭɪɟɧɬɨɜ – ɫɩɨɫɨɛɧɨɫɬɶ ɩɪɨɢɡɜɨɞɢɬɶ 

ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ ɨɬɜɟɱɚɸɬ ɬɪɟɛɨɜɚɧɢɹɦ ɦɢɪɨɜɵɯ ɢ ɜɧɭɬɪɟɧɧɢɯ 

ɪɵɧɤɨɜ, ɢ ɫɨɡɞɚɜɚɬɶ ɭɫɥɨɜɢɹ ɪɨɫɬɚ ɩɨɬɟɧɰɢɚɥɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

ɇɚɩɪɢɦɟɪ, ɞɥɹ ɫɭɛɴɟɤɬɨɜ ɪɵɧɤɚ – ɩɚɪɬɧёɪɨɜ (ɨɬɪɚɫɥɶ, ɪɟɝɢɨɧ, ɤɥɚɫɬɟɪ, 

ɝɨɫɭɞɚɪɫɬɜɨ) – ɫɩɨɫɨɛɧɨɫɬɶ ɩɪɨɢɡɜɨɞɢɬɶ ɤɨɧɤɭɪɟɧɬɧɭɸ ɩɪɨɞɭɤɰɢɸ ɢ 

ɫɨɡɞɚɜɚɬɶ ɭɫɥɨɜɢɹ ɪɨɫɬɚ ɩɨɬɟɧɰɢɚɥɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɧɚ ɨɫɧɨɜɟ 

ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɮɚɤɬɨɪɨɜ ɪɨɫɬɚ [31]. 

Ɏɚɬɯɭɬɞɢɧɨɜ Ɋ.Ⱥ. ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ 

ɜ ɤɚɱɟɫɬɜɟ ɫɩɨɫɨɛɧɨɫɬɢ ɜɵɞɟɪɠɢɜɚɬɶ ɤɨɧɤɭɪɟɧɰɢɸ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 

ɚɧɚɥɨɝɢɱɧɵɦɢ ɨɛɴɟɤɬɚɦɢ ɧɚ ɪɵɧɤɟ, ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɚɧɚɥɢɡɭ ɤɨɧɤɭɪɟɧɬɧɵɯ 

ɩɪɟɢɦɭɳɟɫɬɜ ɩɪɟɞɩɪɢɹɬɢɹ [87]. 
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Ɇɨɢɫɟɟɜɚ ɇ.Ʉ. ɩɨɞ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ 

ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɪɟɚɥɶɧɭɸ ɢ ɩɨɬɟɧɰɢɚɥɶɧɭɸ ɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ 

ɪɚɡɪɚɛɚɬɵɜɚɬɶ, ɢɡɝɨɬɨɜɥɹɬɶ, ɫɛɵɜɚɬɶ ɢ ɨɛɫɥɭɠɢɜɚɬɶ ɜ ɤɨɧɤɪɟɬɧɵɯ ɫɟɝɦɟɧɬɚɯ 

ɪɵɧɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɟ ɢɡɞɟɥɢɹ, ɬɨ ɟɫɬɶ ɬɨɜɚɪɵ (ɭɫɥɭɝɢ), ɤɨɬɨɪɵɟ 

ɩɪɟɜɨɫɯɨɞɹɬ ɩɨ ɪɚɡɧɵɦ ɩɚɪɚɦɟɬɪɚɦ – ɚɧɚɥɨɝɢ, ɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɷɬɨɦ 

ɩɪɢɨɪɢɬɟɬɧɵɦ ɫɩɪɨɫɨɦ [67]. 

Ⱥɡɨɟɜ Ƚ.Ʌ. ɫɱɢɬɚɟɬ, ɱɬɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ – ɷɬɨ 

ɤɨɦɩɥɟɤɫɧɚɹ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɮɢɪɦɵ ɡɚ 

ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ ɜ ɭɫɥɨɜɢɹɯ ɤɨɧɤɪɟɬɧɨɝɨ ɪɵɧɤɚ, ɤɨɬɨɪɚɹ 

ɨɬɪɚɠɚɟɬ ɭɪɨɜɟɧɶ ɟɝɨ ɩɪɟɜɨɫɯɨɞɫɬɜɚ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɪɟɚɥɶɧɵɦ ɤɨɧɤɭɪɟɧɬɚɦ 

ɩɨ ɞɜɭɦ ɫɨɫɬɚɜɥɹɸɳɢɦ – ɪɵɧɨɱɧɨɣ ɢ ɪɟɫɭɪɫɧɨɣ [3]. 

Ɍɚɛɥɢɰɚ 1- Ɉɩɪɟɞɟɥɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ 
Ɉɩɪɟɞɟɥɟɧɢɟ Ⱥɜɬɨɪ 

Ʉɨɦɩɥɟɤɫɧɚɹ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɮɢɪɦɵ ɡɚ 
ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ ɜ ɭɫɥɨɜɢɹɯ ɤɨɧɤɪɟɬɧɨɝɨ ɪɵɧɤɚ, 
ɨɬɪɚɠɚɸɳɚɹ ɭɪɨɜɟɧɶ ɟɝɨ ɩɪɟɜɨɫɯɨɞɫɬɜɚ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɪɟɚɥɶɧɵɦ 
ɤɨɧɤɭɪɟɧɬɚɦ ɩɨ ɞɜɭɦ ɫɨɫɬɚɜɥɹɸɳɢɦ – ɪɵɧɨɱɧɨɣ ɢ ɪɟɫɭɪɫɧɨɣ [3]. 

Ⱥɡɨɟɜ Ƚ.Ʌ.  

ɋɩɨɫɨɛɧɨɫɬɶ ɩɨɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɬɶɫɹ: ɩɟɪɜɨɧɚɱɚɥɶɧɨ ɞɨɛɢɜɚɬɶɫɹ 
ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɢɡɦɟɧɹɹ ɨɫɧɨɜɭ, ɧɚ ɤɨɬɨɪɨɣ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɤɨɧɤɭɪɟɧɰɢɹ, ɚ ɡɚɬɟɦ ɫɨɯɪɚɧɹɬɶ ɫɜɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ, 
ɩɨɫɬɨɹɧɧɨ ɫɨɜɟɪɲɟɧɫɬɜɭɹ ɩɪɨɞɭɤɬ, ɫɩɨɫɨɛɵ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɞɪɭɝɢɟ 
ɮɚɤɬɨɪɵ, ɩɪɢɱɟɦ ɬɚɤ ɛɵɫɬɪɨ, ɱɬɨɛɵ ɤɨɧɤɭɪɟɧɬɵ ɧɟ ɫɦɨɝɥɢ ɢɯ 
ɞɨɝɧɚɬɶ ɢ ɩɟɪɟɝɧɚɬɶ; ɢɦɟɧɧɨ  ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɢ ɨɛɧɨɜɥɟɧɢɟ – 
ɧɟɩɪɟɪɵɜɧɵɣ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɟɬ ɫɨɡɞɚɬɶ ɤɨɧɤɭɪɟɧɬɧɵɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ [73]. 

Ɇ.ɉɨɪɬɟɪ 

Ɋɟɚɥɶɧɚɹ ɢ ɩɨɬɟɧɰɢɚɥɶɧɚɹ ɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ ɪɚɡɪɚɛɚɬɵɜɚɬɶ, 
ɢɡɝɨɬɨɜɥɹɬɶ, ɫɛɵɜɚɬɶ ɢ ɨɛɫɥɭɠɢɜɚɬɶ ɜ ɤɨɧɤɪɟɬɧɵɯ ɫɟɝɦɟɧɬɚɯ ɪɵɧɤɚ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɟ ɢɡɞɟɥɢɹ, ɬɨ ɟɫɬɶ ɬɨɜɚɪɵ (ɭɫɥɭɝɢ), ɤɨɬɨɪɵɟ 
ɩɪɟɜɨɫɯɨɞɹɬ ɩɨ ɪɚɡɧɵɦ ɩɚɪɚɦɟɬɪɚɦ – ɚɧɚɥɨɝɢ, ɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɷɬɨɦ 
ɩɪɢɨɪɢɬɟɬɧɵɦ ɫɩɪɨɫɨɦ [67]. 

Ɇɨɢɫɟɟɜɚ ɇ.Ʉ.  

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ – ɷɬɨ  ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɣ ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ 
ɩɪɢɛɵɥɶɧɨɣ ɟɟ ɪɟɚɥɢɡɚɰɢɢ ɜ ɭɫɥɨɜɢɹɯ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɪɵɧɤɚ [60]. 

Ʌɚɩɵɝɢɧ ɘ.ɇ., 
Ʌɚɩɵɝɢɧ Ⱦ.ɘ. 

ɋɩɨɫɨɛɧɨɫɬɶ ɜɵɞɟɪɠɢɜɚɬɶ ɤɨɧɤɭɪɟɧɰɢɸ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 
ɚɧɚɥɨɝɢɱɧɵɦɢ ɨɛɴɟɤɬɚɦɢ ɧɚ ɪɵɧɤɟ [87]. 

Ɏɚɬɯɭɬɞɢɧɨɜ Ɋ.Ⱥ.  

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ – ɫɩɨɫɨɛɧɨɫɬɶ ɜɟɫɬɢ ɷɮɮɟɤɬɢɜɧɭɸ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɫɛɵɬɨɜɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ ɩɪɨɬɢɜɨɫɬɨɹɬɶ 
ɤɨɧɤɭɪɟɧɬɚɦ, ɩɪɢ ɷɬɨɦ ɤɪɢɬɟɪɢɟɦ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɚɧɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɨɠɟɬ ɫɥɭɠɢɬɶ ɩɪɢɛɵɥɶ, ɥɢɛɨ ɩɪɨɱɢɟ ɤɨɦɦɟɪɱɟɫɤɢɟ 
ɩɨɤɚɡɚɬɟɥɢ [63]. 
 

Ʌɢɮɢɰ ɂ.Ɇ. 

ɋɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɨɦ ɩɨ [3], [60], [63], [67], [73], [87]. 
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Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ – ɦɧɨɝɨɫɬɨɪɨɧɧɹɹ ɷɤɨɧɨɦɢɱɟɫɤɚɹ 

ɤɚɬɟɝɨɪɢɹ, ɤɨɬɨɪɚɹ ɦɨɠɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶɫɹ ɧɚ ɧɟɫɤɨɥɶɤɢɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 

ɭɪɨɜɧɹɯ: ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɬɨɜɚɪɚ, ɩɟɪɫɨɧɚɥɚ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɫɛɵɬɚ ɢ ɮɢɧɚɧɫɨɜ.  

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɧɟ ɹɜɥɹɟɬɫɹ ɨɩɪɟɞɟɥɹɸɳɢɦ ɤɚɱɟɫɬɜɨɦ ɮɢɪɦɵ, 

ɷɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɮɢɪɦɵ ɦɨɠɟɬ ɛɵɬɶ ɨɰɟɧɟɧɚ ɬɨɥɶɤɨ 

ɜ ɪɚɦɤɚɯ ɝɪɭɩɩɵ ɮɢɪɦ, ɤɨɬɨɪɵɟ ɨɬɧɨɫɹɬɫɹ ɤ ɨɞɧɨɣ ɨɬɪɚɫɥɢ, ɥɢɛɨ ɮɢɪɦ, 

ɜɵɩɭɫɤɚɸɳɢɯ ɚɧɚɥɨɝɢɱɧɵɟ ɬɨɜɚɪɵ (ɭɫɥɭɝɢ). Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɦɨɠɧɨ 

ɜɵɹɜɢɬɶ ɬɨɥɶɤɨ ɫɪɚɜɧɟɧɢɟɦ ɦɟɠɞɭ ɫɨɛɨɣ ɷɬɢɯ ɮɢɪɦ [15]. 

Ⱦɨɫɬɢɠɟɧɢɟ ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɞɥɹ ɛɨɥɶɲɢɧɫɬɜɚ 

ɯɨɡɹɣɫɬɜɭɸɳɢɯ ɫɭɛɴɟɤɬɨɜ ɧɟ ɬɨɥɶɤɨ ɫɬɪɚɬɟɝɢɱɟɫɤɚɹ, ɧɨ ɢ ɩɟɪɫɩɟɤɬɢɜɧɚɹ 

ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɰɟɥɶ ɢɯ ɪɚɡɜɢɬɢɹ [10]. 

ɋɪɟɞɢ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ, ɪɟɚɥɢɡɭɟɦɵɯ ɫɬɪɨɢɬɟɥɶɧɵɟ ɢ ɩɪɨɱɢɟ 

ɩɪɨɦɵɲɥɟɧɧɵɟ ɬɨɜɚɪɵ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ ɪɚɡɪɟɡɟ 

ɫɥɟɞɭɸɳɢɯ ɤɪɢɬɟɪɢɟɜ: 

– ɨɤɚɡɚɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ, ɤɨɝɞɚ, ɧɚɩɪɢɦɟɪ, ɩɨɬɪɟɛɢɬɟɥɸ 

ɬɪɟɛɭɟɬɫɹ ɪɟɡɤɚ ɫɬɟɤɥɚ, ɪɚɫɩɢɥɨɜɤɚ, ɤɨɥɟɪɨɜɤɚ ɢ ɩɪɨɱɢɟ ɭɫɥɭɝɢ; 

– ɤɜɚɥɢɮɢɤɚɰɢɹ ɦɟɧɟɞɠɟɪɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɨɤɚɡɚɬɶ ɩɨɦɨɳɶ ɜ ɜɵɛɨɪɟ 

ɫɬɪɨɢɬɟɥɶɧɵɯ ɦɚɬɟɪɢɚɥɨɜ, ɩɨɦɨɱɶ ɜ ɜɵɛɨɪɟ ɫɪɟɞɫɬɜ ɜ ɨɩɪɟɞɟɥɟɧɧɵɯ 

ɭɫɥɨɜɢɹɯ, ɧɚ ɩɪɢɦɟɪɟ ɤɨɧɤɪɟɬɧɨɣ ɫɢɬɭɚɰɢɢ, ɤɨɬɨɪɚɹ ɜɨɡɧɢɤɥɚ ɭ ɩɨɤɭɩɚɬɟɥɹ; 

– ɜɨɡɦɨɠɧɨɫɬɢ ɞɨɫɬɚɜɤɢ ɫɬɪɨɢɬɟɥɶɧɨɣ ɢ ɩɪɨɱɟɣ ɩɪɨɦɵɲɥɟɧɧɨɣ 

ɩɪɨɞɭɤɰɢɢ; 

– ɩɪɨɱɢɟ ɤɪɢɬɟɪɢɢ.  

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ – ɩɪɟɢɦɭɳɟɫɬɜɨ 

ɮɢɪɦɵ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɞɪɭɝɢɦ ɩɪɟɞɩɪɢɹɬɢɹɦ ɞɚɧɧɨɣ ɨɬɪɚɫɥɢ ɜɧɭɬɪɢ ɫɬɪɚɧɵ 

ɢ ɡɚ ɟɟ ɩɪɟɞɟɥɚɦɢ. Ɉɧɚ ɦɨɠɟɬ ɛɵɬɶ ɨɰɟɧɟɧɚ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɝɪɭɩɩɵ ɮɢɪɦ, 

ɤɨɬɨɪɵɟ ɨɬɧɨɫɹɬɫɹ ɤ ɨɞɧɨɣ ɨɬɪɚɫɥɢ, ɥɢɛɨ ɮɢɪɦ, ɤɨɬɨɪɵɟ ɜɵɩɭɫɤɚɸɬ ɢɥɢ 

ɪɟɚɥɢɡɭɸɬ ɚɧɚɥɨɝɢɱɧɵɟ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ [2]. ɂɫɫɥɟɞɭɟɦɨɟ ɩɨɧɹɬɢɟ 

ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ ɤɚɱɟɫɬɜɟ ɧɚɭɱɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɤɚɬɟɝɨɪɢɢ, ɬɚɤ ɤɚɤ 

ɫɩɨɫɨɛɫɬɜɭɟɬ ɩɨɜɵɲɟɧɢɸ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬ ɞɟɹɬɟɥɶɧɨɫɬɢ 
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ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɪɵɧɤɟ, ɬɨ ɟɫɬɶ ɞɚɧɧɨɟ ɩɨɧɹɬɢɟ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɨ ɫ 

ɷɤɨɧɨɦɢɱɟɫɤɢɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɢ ɮɚɤɬɨɪɚɦɢ ɟɝɨ  ɨɛɟɫɩɟɱɟɧɢɹ.  
 

1.2 Ɏɚɤɬɨɪɵ ɨɛɟɫɩɟчɟɧɢя ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя 
ɫɮɟɪɵ ɭɫɥɭɝ 

 

Ɉɛɟɫɩɟɱɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɩɨɫɨɛɫɬɜɭɸɬ 

ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɪɚɡɥɢɱɚɸɬ ɩɨ ɪɚɡɥɢɱɧɵɦ ɤɥɚɫɫɢɮɢɤɚɰɢɨɧɧɵɦ ɩɪɢɡɧɚɤɚɦ  

(ɪɢɫɭɧɨɤ 1).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 1 - Ɉɫɧɨɜɧɵɟ ɜɢɞɵ ɮɚɤɬɨɪɨɜ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ [93] 

 

Ɏɚɤɬɨɪɵ 

ȼɧɟɲɧɢɟ ȼɧɭɬɪɟɧɧɢɟ 

Ɏɚɤɬɨɪɵ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɂɧɢɰɢɚɬɢɜɧɨɫɬɶ 
ɤɨɧɤɭɪɟɧɬɨɜ 

Ɉɝɪɚɧɢɱɟɧɢɹ ɩɪɚɜɢɬɟɥɶɫɬɜɚ 
ɢ ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɩɨɥɢɬɢɱɟɫɤɢɯ ɩɚɪɬɢɣ 

ɋɥɭɱɚɣɧɵɟ ɫɨɛɵɬɢɹ 

Ɋɵɧɨɱɧɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ 

Ʉɚɞɪɨɜɵɣ ɩɨɬɟɧɰɢɚɥ 

ɗɤɨɥɨɝɢɱɟɫɤɚɹ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ 

Ɉɩɬɢɦɢɡɚɰɢɹ ɢɡɞɟɪɠɟɤ 

ɗɮɮɟɤɬɢɜɧɨɫɬɶ 
ɦɟɧɟɞɠɦɟɧɬɚ 

Ɏɚɤɬɨɪɵ ɫɩɪɨɫɚ 
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ȼ ɤɨɧɟɱɧɨɦ ɫɱɟɬɟ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɯɨɡɹɣɫɬɜɭɸɳɟɝɨ ɫɭɛɴɟɤɬɚ 

ɡɚɜɢɫɢɬ ɨɬ ɜɨɡɞɟɣɫɬɜɢɹ ɰɟɥɨɝɨ ɤɨɦɩɥɟɤɫɚ ɮɚɤɬɨɪɨɜ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ 

ɫɪɟɞɵ (ɪɢɫɭɧɨɤ 2) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 2 – Ɏɚɤɬɨɪɵ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ   

ɯɨɡɹɣɫɬɜɭɸɳɟɝɨ ɫɭɛɴɟɤɬɚ [55] 

 
ȼɵɲɟɭɤɚɡɚɧɧɵɟ ɮɚɤɬɨɪɵ  ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɝɭɬ ɩɨɥɨɠɢɬɟɥɶɧɨ, ɥɢɛɨ ɨɬɪɢɰɚɬɟɥɶɧɨ ɜɨɡɞɟɣɫɬɜɨɜɚɬɶ ɧɚ 

ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɮɢɪɦɵ. Ɏɚɤɬɨɪɵ ɨɩɪɟɞɟɥɹɸɬ ɫɪɟɞɫɬɜɚ ɢ 

ɫɩɨɫɨɛɵ ɩɪɢɦɟɧɟɧɢɹ ɪɟɡɟɪɜɨɜ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ.  

ɋɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɹɦ ɢɡɜɟɫɬɧɨɝɨ ɷɤɨɧɨɦɢɫɬɚ, ɩɪɨɮɟɫɫɨɪɚ 

Ƚɚɪɜɚɪɞɫɤɨɣ ɲɤɨɥɵ ɛɢɡɧɟɫɚ Ɇ. ɉɨɪɬɟɪɚ ɜɫɟ ɮɚɤɬɨɪɵ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɦɨɝɭɬ ɛɵɬɶ ɩɨɞɪɚɡɞɟɥɟɧɵ ɧɚ ɧɟɫɤɨɥɶɤɨ ɝɪɭɩɩ.  

ɋɨɜɨɤɭɩɧɵɟ ɢɡɞɟɪɠɤɢ 
(ɡɚɬɪɚɬɵ) 

Ɂɚɬɪɚɬɵ ɨɛɳɟɫɬɜɟɧɧɨɝɨ 
ɬɪɭɞɚ  

Ʉɚɱɟɫɬɜɨ ɬɨɜɚɪɨɜ 
(ɭɫɥɭɝ) 

Ʉɜɚɥɢɮɢɤɚɰɢɹ 
ɩɟɪɫɨɧɚɥɚ  

ɉɨɬɪɟɛɢɬɟɥɶɫɤɢɟ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 

ɩɪɨɞɭɤɰɢɢ (ɭɫɥɭɝ) 

Ɍɟɯɧɢɱɟɫɤɢɟ ɭɪɨɜɟɧɶ 
ɩɪɟɞɩɪɢɹɬɢɹ 

ɂɡɜɟɫɬɧɨɫɬɶ 
ɩɪɟɞɩɪɢɹɬɢɹ  

ɍɪɨɜɟɧɶ ɨɛɫɥɭɠɢɜɚɧɢɹ  

Ɇɚɪɤɟɬɢɧɝɨɜɚɹ 
ɞɟɹɬɟɥɶɧɨɫɬɶ   

ɋɩɪɨɫ ɢ 
ɩɪɟɞɥɨɠɟɧɢɟ   

Ɂɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ   

ɍɪɨɜɟɧɶ ɞɨɯɨɞɨɜ 
ɧɚɫɟɥɟɧɢɹ   

ɍɩɚɤɨɜɤɚ ɬɨɜɚɪɨɜ   

Ⱦɪɭɝɢɟ   

 
Ɏɚɤɬɨɪɵ 
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ɋɨɝɥɚɫɧɨ ɤɥɚɫɫɢɮɢɤɚɰɢɢ, ɩɪɟɞɥɨɠɟɧɧɨɣ Ɇ. ɉɨɪɬɟɪɨɦ, ɮɚɤɬɨɪɵ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɵ ɫ ɮɚɤɬɨɪɚɦɢ 

ɩɪɨɢɡɜɨɞɫɬɜɚ (ɪɢɫɭɧɨɤ 3). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 3 – Ɏɚɤɬɨɪɵ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ   ɩɨ 

Ɇ.ɉɨɪɬɟɪɭ [73] 

 

ɇɚɥɢɱɢɟ ɫɚɦɢɯ ɮɚɤɬɨɪɨɜ ɧɟɞɨɫɬɚɬɨɱɧɨ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. ȼɫɟ ɡɚɜɢɫɢɬ ɨɬ ɬɨɝɨ, ɧɚɫɤɨɥɶɤɨ 

ɷɮɮɟɤɬɢɜɧɨ ɨɧɢ ɩɪɢɦɟɧɹɸɬɫɹ ɜ ɩɪɟɞɩɪɢɹɬɢɹɯ [11].  

ȿɫɬɟɫɬɜɟɧɧɵɣ ɪɨɫɬ ɮɢɪɦɵ ɜ ɯɨɞɟ ɰɢɤɥɚ ɠɢɡɧɢ ɱɚɫɬɨ ɫɨɩɪɹɠɟɧ ɫ 

ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɣ ɫɦɟɧɨɣ ɫɬɪɚɬɟɝɢɣ. ɗɬɨ ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɩɨɜɵɲɟɧɢɟ 

ɜ ɪɚɡɦɟɪɚɯ ɛɟɡ ɫɦɟɧɵ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ ɜ ɮɢɪɦɟ ɨɛɪɟɱɟɧɨ ɧɚ ɧɟɭɞɚɱɭ, 

ɩɨɷɬɨɦɭ ɪɚɡɜɢɬɢɟ ɮɢɪɦɵ ɞɨɥɠɧɨ ɫɨɩɪɨɜɨɠɞɚɬɶɫɹ ɢɡɦɟɧɟɧɢɟɦ ɤɨɧɤɭɪɟɧɬɧɵɯ 

ɫɬɪɚɬɟɝɢɣ [73]. 

Ɏɚɤɬɨɪɵ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɉɨ ɯɚɪɚɤɬɟɪɭ ɉɨ ɫɬɟɩɟɧɢ 
ɫɩɟɰɢɚɥɢɡɚɰɢɢ 

ɉɨ ɨɬɧɨɲɟɧɢɸ 
ɤ ɩɪɟɞɩɪɢɹɬɢɸ 

ɉɨ ɦɟɯɚɧɢɡɦɭ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ 

Ɉɫɧɨɜɧɵɟ  

Ɋɚɡɜɢɬɵɟ 

Ɉɛɳɢɟ 

ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ  

ȼɧɟɲɧɢɟ 

ȼɧɭɬɪɟɧɧɢɟ 

ȿɫɬɟɫɬɜɟɧɧɵɟ 

ɂɫɤɭɫɫɬɜɟɧɧɨ 
ɫɨɡɞɚɧɧɵɟ 
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Ɇ. ɉɨɪɬɟɪ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɧɚ ɩɨɥɨɠɟɧɢɟ ɮɢɪɦɵ ɧɚ ɪɵɧɤɟ ɢ 

ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚɢɛɨɥɶɲɟɟ ɜɥɢɹɧɢɟ ɨɤɚɡɵɜɚɸɬ ɩɹɬɶ ɝɪɭɩɩ 

ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 4. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Ɋɢɫɭɧɨɤ 4 – Ɇɨɞɟɥɶ ɜɥɢɹɧɢɹ ɮɚɤɬɨɪɨɜ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 

ɮɢɪɦɵ ɩɨ Ɇ. ɉɨɪɬɟɪɭ [73] 

 
ȿ.ɉ. Ƚɨɥɭɛɤɨɜ ɜɵɞɟɥɹɟɬ 16 ɮɚɤɬɨɪɨɜ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ: 

– ɢɦɢɞɠ; 

– ɦɨɳɧɨɫɬɶ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɛɚɡɵ; 

– ɫɭɦɦɚɪɧɚɹ ɪɵɧɨɱɧɚɹ ɞɨɥɹ ɛɢɡɧɟɫɚ; 

– ɭɪɨɜɟɧɶ ɞɢɜɟɪɫɢɮɢɤɚɰɢɢ ɜɢɞɨɜ ɛɢɡɧɟɫɚ; 

– ɤɨɧɰɟɩɰɢɹ ɩɪɟɞɩɪɢɹɬɢɹ; 

– ɤɚɱɟɫɬɜɨ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ; 

– ɞɪɭɝɢɟ ɮɚɤɬɨɪɵ. 

Ɏɚɤɬɨɪɵ ɞɟɬɚɥɢɡɢɪɭɸɬɫɹ ɢ ɞɨɩɨɥɧɹɸɬɫɹ ɮɚɤɬɨɪɚɦɢ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɨɞɭɤɰɢɢ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ [36]. 

Ɋɵɧɨɱɧɚɹ 
ɜɥɚɫɬɶ ɩɪɨɞɚɜɰɚ 

Ȼɨɪɶɛɚ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ 
ɧɚ ɰɟɥɟɜɵɯ ɫɟɝɦɟɧɬɚɯ 

ɪɵɧɤɚ 

Ɋɵɧɨɱɧɚɹ ɜɥɚɫɬɶ 
ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɍɝɪɨɡɚ ɫɨ ɫɬɨɪɨɧɵ 
ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ 

ɩɪɨɞɭɤɬɨɜ (ɚɧɚɥɨɝɨɜ) 

ɍɝɪɨɡɵ ɫɨ ɫɬɨɪɨɧɵ 
ɧɨɜɵɯ ɤɨɧɤɭɪɟɧɬɨɜ 
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Ɏɚɤɬɨɪɚɦɢ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɬɨɪɝɨɜɵɯ ɫɟɬɟɣ ɩɨ 

ɪɟɚɥɢɡɚɰɢɢ ɫɬɪɨɢɬɟɥɶɧɨɣ ɢ ɩɪɨɱɟɣ ɩɪɨɦɵɲɥɟɧɧɨɣ ɩɪɨɞɭɤɰɢɢ ɹɜɥɹɸɬɫɹ: 

– ɫɬɟɩɟɧɶ ɪɚɡɜɢɬɢɹ ɫɟɬɟɜɨɣ ɬɨɪɝɨɜɥɢ; 

– ɩɪɢɦɟɧɟɧɢɟ ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ; 

– ɫɬɟɩɟɧɶ ɜɨɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ ɜ ɪɚɡɜɢɬɢɟ ɫɟɬɟɣ; 

– ɤɚɱɟɫɬɜɨ ɪɟɚɥɢɡɭɟɦɵɯ ɫɬɪɨɢɬɟɥɶɧɵɯ ɬɨɜɚɪɨɜ; 

– ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɹɦɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ ɫ ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɩɪɨɞɭɤɰɢɢ ɢ 

ɞɪɭɝɢɟ. 

Ƚ.Ʌ. Ⱥɡɨɟɜ ɩɪɟɞɥɨɠɢɥ ɫɥɟɞɭɸɳɭɸ ɲɤɚɥɭ, ɤɨɬɨɪɚɹ ɨɬɪɚɠɚɟɬ ɪɨɥɶ 

ɮɢɪɦɵ ɧɚ ɪɵɧɤɟ, ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɟɟ ɪɵɧɨɱɧɨɣ ɞɨɥɢ: 

– ɦɟɧɟɟ 10% – ɚɭɬɫɚɣɞɟɪ ɪɵɧɤɚ; 

– ɨɬ 10 ɞɨ 20% – ɩɨɫɥɟɞɨɜɚɬɟɥɶ; 

– ɨɬ 20 ɞɨ 40% – ɩɪɟɬɟɧɞɟɧɬ ɧɚ ɥɢɞɟɪɫɬɜɨ; 

– ɨɬ 40% – ɥɢɞɟɪ ɪɵɧɤɚ [3]. 

ȼ.ȼ. Ʉɜɚɫɧɢɤɨɜɚ, Ɉ.ɇ. ɀɭɱɤɟɜɢɱ ɨɬɦɟɱɚɸɬ, ɱɬɨ ɜ ɫɢɫɬɟɦɟ ɮɚɤɬɨɪɨɜ, 

ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɟɨɛɯɨɞɢɦɨ 

ɢɡɭɱɚɬɶ ɨɛɴɟɤɬɢɜɧɵɟ ɢ ɫɭɛɴɟɤɬɢɜɧɵɟ ɮɚɤɬɨɪɵ. 

Ɉɛɴɟɤɬɢɜɧɵɟ ɮɚɤɬɨɪɵ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ: 

– ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɨɩɨɫɪɟɞɨɜɚɧɵ ɫɨɫɬɨɹɧɢɟ ɦɢɤɪɨɫɪɟɞɵ, 

ɞɨɦɢɧɢɪɭɸɳɢɟ ɮɚɤɬɨɪɵ ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɩɪɟɞɩɪɢɹɬɢɹ (ɫɨɰɢɚɥɶɧɨ-

ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ, ɷɤɨɧɨɦɢɤɨ-ɩɪɚɜɨɜɚɹ ɛɚɡɚ, ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɟ 

ɮɚɤɬɨɪɵ); 

– ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɨɩɨɫɪɟɞɨɜɚɧɵ ɫɨɫɬɨɹɧɢɟ ɦɢɤɪɨɫɪɟɞɵ, 

ɞɨɦɢɧɢɪɭɸɳɢɟ ɮɚɤɬɨɪɵ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɩɪɟɞɩɪɢɹɬɢɹ (ɷɤɨɧɨɦɢɱɟɫɤɢɣ 

ɩɨɬɟɧɰɢɚɥ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɟɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɟ ɨɤɪɭɠɟɧɢɟ ɢ ɞɪɭɝɢɟ).  

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɨɩɨɫɪɟɞɨɜɚɧɵ ɫɨɫɬɨɹɧɢɟɦ 

ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɩɪɟɞɩɪɢɹɬɢɹ: 

– ɤɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ; 

– ɩɪɨɢɡɜɨɞɫɬɜɨ ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɚɫɫɨɪɬɢɦɟɧɬɚ ɬɨɜɚɪɨɜ / ɭɫɥɭɝ; 
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– ɩɪɨɞɜɢɠɟɧɢɟ ɫɛɵɬɚ ɬɨɜɚɪɨɜ / ɭɫɥɭɝ; 

– ɮɢɧɚɧɫɵ; 

– ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ; 

– ɦɟɧɟɞɠɦɟɧɬ. 

ɋɭɛɴɟɤɬɢɜɧɵɟ ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɩɨɫɪɟɞɨɜɚɧɵ ɭɪɨɜɧɟɦ 

ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɦɨɛɢɥɶɧɨɫɬɢ ɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɫɩɟɰɢɚɥɢɫɬɨɜ 

ɩɪɟɞɩɪɢɹɬɢɹ [9]. 

Ʌɟɜɲɢɧɚ Ɉ.ɇ. ɜɵɞɟɥɹɟɬ ɫɥɟɞɭɸɳɢɟ ɨɫɧɨɜɧɵɟ ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ 

ɨɛɟɫɩɟɱɢɜɚɸɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ: 

– ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɣ ɩɨɬɟɧɰɢɚɥ; 

– ɮɢɧɚɧɫɨɜɨɟ ɩɨɥɨɠɟɧɢɟ; 

– ɪɟɩɭɬɚɰɢɹ ɩɪɟɞɩɪɢɹɬɢɹ; 

– ɪɵɧɨɱɧɚɹ ɫɬɪɚɬɟɝɢɹ; 

– ɢɧɧɨɜɚɰɢɨɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ; 

– ɫɨɫɬɨɹɧɢɟ ɢ ɤɜɚɥɢɮɢɤɚɰɢɹ ɤɚɞɪɨɜ; 

– ɭɪɨɜɟɧɶ ɭɩɪɚɜɥɟɧɢɹ; 

– ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɩɨɬɟɧɰɢɚɥ; 

– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ; 

– ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɣ ɢ ɫɛɵɬɨɜɨɣ ɩɨɬɟɧɰɢɚɥɵ ɩɪɟɞɩɪɢɹɬɢɹ; 

– ɞɪɭɝɨɟ [61]. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɧɟ ɩɪɟɬɟɧɞɭɹ  ɧɚ ɜɫɸ ɩɨɥɧɨɬɭ, ɨɰɟɧɤɭ ɮɚɤɬɨɪɨɜ, 

ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ, ɢɞɟɬ ɪɚɛɨɬɚ, 

ɫɩɨɫɨɛɫɬɜɭɸɳɚɹ ɨɰɟɧɤɟ ɬɨɦɭ, ɧɚɫɤɨɥɶɤɨ ɫɥɨɠɧɨɣ ɹɜɥɹɟɬɫɹ ɩɪɨɛɥɟɦɵ ɪɨɫɬɚ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ ɭɞɟɪɠɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɫɨɛɫɬɜɟɧɧɵɯ ɩɨɡɢɰɢɣ ɧɚ 

ɪɵɧɤɟ. 

ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ, ɫɢɧɟɪɝɢɡɦ ɢ ɫɟɬɟɜɵɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ 

ɢɧɧɨɜɚɰɢɢ ɹɜɥɹɸɬɫɹ ɫɨɜɪɟɦɟɧɧɵɦɢ ɮɚɤɬɨɪɚɦɢ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ [20]. 
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Ʉɨɨɩɟɪɚɰɢɨɧɧɨ-ɫɟɬɟɜɵɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɢɫɫɥɟɞɭɸɬɫɹ ɫ ɩɨɡɢɰɢɣ 

ɜɤɥɸɱɚɸɳɢɟ ɤɚɤ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɢɟ ɫɟɬɢ ɢ ɤɥɚɫɬɟɪɵ, ɢ ɞɪɭɝɢɟ 

ɩɪɨɹɜɥɟɧɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɛɢɡɧɟɫɚ-ɜɥɚɫɬɢ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ. Ɉɫɧɨɜɨɣ 

ɢɫɫɥɟɞɨɜɚɧɢɣ ɹɜɥɹɸɬɫɹ ɩɟɪɜɢɱɧɨɟ ɡɜɟɧɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɨɪɝɚɧɢɡɚɰɢɣ. 

ɉɪɨɹɜɥɟɧɢɟ ɦɧɨɝɨɭɪɨɜɧɟɜɵɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ, ɭɫɥɭɝɢ, ɨɤɚɡɵɜɚɟɦɵɟ ɜɡɚɢɦɧɨ 

ɭɱɚɫɬɧɢɤɚɦɢ, ɮɨɪɦɚɬɵ ɷɬɢɯ ɜɡɚɢɦɨɞɟɣɫɬɜɢɣ ɫɬɚɥɢ ɨɫɧɨɜɨɣ ɫɨɜɪɟɦɟɧɧɨɝɨ 

ɪɚɡɜɢɬɢɹ ɧɚ ɪɵɧɤɟ. Ɋɟɡɭɥɶɬɚɬɵ ɚɧɚɥɢɡɚ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɜ ɩɪɨɰɟɫɫɚɯ 

ɪɚɡɪɚɛɨɬɤɢ ɢ ɪɟɚɥɢɡɚɰɢɢ ɪɚɡɜɢɬɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɦɧɨɝɨɭɪɨɜɧɟɜɵɯ 

ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɩɨɥɢɬɢɤɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɢɯ ɪɚɡɜɢɬɢɹ ɜ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 

ɫɢɫɬɟɦɚɯ ɪɚɡɥɢɱɧɨɝɨ ɭɪɨɜɧɹ, ɚ ɬɚɤɠɟ ɜ ɨɰɟɧɤɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɣ [10]. 

ɋɪɟɞɚ ɩɚɪɬɧɟɪɫɤɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ ɬɟɤɭɳɢɯ ɭɫɥɨɜɢɹɯ ɢɦɟɟɬ 

ɪɚɡɜɢɬɢɟ, ɩɟɪɫɩɟɤɬɢɜɭ ɧɚ ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ, ɪɨɫɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɪɵɧɤɟ [12]. 

ȼ ɨɫɧɨɜɭ ɡɚɤɨɧɚ ɤɨɧɤɭɪɟɧɰɢɢ ɩɨɥɨɠɟɧ ɩɪɢɧɰɢɩ ɫɨɫɬɹɡɚɬɟɥɶɧɨɫɬɢ 

ɤɨɦɦɟɪɱɟɫɤɢɯ ɮɢɪɦ. ɂɧɫɬɪɭɦɟɧɬɚɦɢ ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɝɨ ɩɪɢɧɰɢɩɚ 

ɹɜɥɹɸɬɫɹ: SWOT-ɚɧɚɥɢɡ, ɪɚɡɪɚɛɨɬɤɚ ɦɟɪ ɩɨ ɩɨɜɵɲɟɧɢɸ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɚɧɚɥɢɡ ɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. [20].  

Ɍɚɤɠɟ ɨɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɜ 

ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɫɥɭɠɢɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɚɭɬɫɨɪɫɢɧɝɚ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚ ɪɵɧɤɟ 

ɫɩɨɫɨɛɫɬɜɭɸɬ ɪɚɡɥɢɱɧɵɟ ɮɚɤɬɨɪɵ ɢ ɭɫɥɨɜɢɹ, ɱɬɨ ɫɩɨɫɨɛɫɬɜɭɟɬ ɭɜɟɥɢɱɟɧɢɸ 

ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɩɪɨɱɟɣ ɩɨɡɢɬɢɜɧɨɣ ɞɢɧɚɦɢɤɟ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɮɢɪɦ.  

 

1.3 ɉɪɢɦɟɧɟɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥя ɨɛɟɫɩɟчɟɧɢя 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ 

 

ɂɧɫɬɪɭɦɟɧɬɚɪɢɣ - ɫɨɜɨɤɭɩɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ, 

ɩɪɢɦɟɧɹɟɦɵɯ ɜ ɤɚɤɨɣ-ɥɢɛɨ ɫɩɟɰɢɚɥɶɧɨɫɬɢ; ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɟɬɨɞɨɜ, 
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ɩɪɢɦɟɧɹɟɦɵɯ ɜ ɤɚɤɨɣ-ɥɢɛɨ ɨɛɥɚɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, 

ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ – ɷɬɨ ɧɚɛɨɪ ɪɚɡɥɢɱɧɵɯ 

ɢɧɫɬɪɭɦɟɧɬɨɜ, ɩɨɡɜɨɥɹɸɳɢɯ ɫɨɡɞɚɜɚɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ 

ɨɛɴɟɤɬɨɜ ɫɢɫɬɟɦɵ.  

Ɇɨɠɧɨ ɝɨɜɨɪɢɬɶ, ɱɬɨ ɢɧɫɬɪɭɦɟɧɬ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, - ɷɬɨ ɨɪɭɞɢɟ ɞɥɹ 

ɪɚɛɨɬɵ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɟ ɞɥɹ ɢɡɦɟɧɟɧɢɹ ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɤɚɤɨɝɨ-

ɥɢɛɨ ɨɛɴɟɤɬɚ.  

ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ ɦɟɬɨɞɵ – ɷɬɨ ɫɩɨɫɨɛɵ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɞɚɧɧɵɣ ɨɛɴɟɤɬ. 

Ʉɚɤ ɢɡɜɟɫɬɧɨ ɨɪɝɚɧɢɡɚɰɢɹ ɩɨɫɬɨɹɧɧɨ ɜɡɚɢɦɨɞɟɣɫɬɜɭɟɬ ɫɨ ɜɧɟɲɧɟɣ ɫɪɟɞɨɣ, 

ɨɧɚ ɪɚɡɜɢɜɚɟɬɫɹ ɢ ɮɭɧɤɰɢɨɧɢɪɭɟɬ ɜ ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɟ ɢ ɧɚ ɩɪɨɬɹɠɟɧɢɟ 

ɜɫɟɝɨ ɫɜɨɟɝɨ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɢɫɩɵɬɵɜɚɟɬ ɧɚ ɫɟɛɟ ɢɡɦɟɧɟɧɢɹ ɫɨ ɫɬɨɪɨɧɵ 

ɜɧɟɲɧɟɣ ɫɪɟɞɵ. ɉɨɷɬɨɦɭ ɦɨɠɧɨ ɝɨɜɨɪɢɬɶ, ɱɬɨ ɢɧɫɬɪɭɦɟɧɬɵ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɦɨɝɭɬ ɛɵɬɶ ɧɟ ɬɨɥɶɤɨ ɜɧɭɬɪɟɧɧɢɦɢ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ 

ɪɚɡɪɚɛɚɬɵɜɚɟɦɵɟ ɢ ɢɫɩɨɥɶɡɭɟɦɵɟ ɪɭɤɨɜɨɞɫɬɜɨɦ, ɧɨ ɢ ɜɧɟɲɧɢɦɢ, 

ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɦɢ ɩɪɚɜɢɬɟɥɶɫɬɜɨɦ ɫɬɪɚɧɵ, ɤɨɧɤɭɪɟɧɬɚɦɢ, ɩɨɫɬɚɜɳɢɤɚɦɢ ɢ 

ɩɨɬɪɟɛɢɬɟɥɹɦɢ. ȼɧɭɬɪɟɧɧɢɟ ɢɧɫɬɪɭɦɟɧɬɵ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɫɨɡɞɚɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɢɡɧɭɬɪɢ. ɇɨ ɬɚɤ ɤɚɤ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ – ɷɬɨ ɜɫɟ ɠɟ ɢɧɬɟɝɪɚɥɶɧɵɣ ɩɨɤɚɡɚɬɟɥɶ, 

ɫɤɥɚɞɵɜɚɸɳɢɣɫɹ ɢɡ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɪɚɡɥɢɱɧɵɯ ɟɟ ɫɨɫɬɚɜɥɹɸɳɢɯ, ɬɨ 

ɭɦɟɫɬɧɨ ɝɨɜɨɪɢɬɶ ɨ ɪɚɡɞɟɥɟɧɢɢ ɢɧɫɬɪɭɦɟɧɬɨɜ ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɫɨɡɞɚɧɢɟ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɪɚɡɥɢɱɧɵɯ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɨɛɥɚɫɬɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ȼɧɭɬɪɟɧɧɢɟ ɢɧɫɬɪɭɦɟɧɬɵ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɪɚɡɜɢɬɢɟ ɫɢɫɬɟɦɵ ɦɚɪɤɟɬɢɧɝɚ, 

ɮɢɧɚɧɫɨɜ ɨɪɝɚɧɢɡɚɰɢɢ, ɫɛɵɬɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɟɪɫɨɧɚɥɚ ɨɪɝɚɧɢɡɚɰɢɢ, 

ɬɨɜɚɪɨɜ, ɪɟɚɥɢɡɭɟɦɵɯ ɮɢɪɦɨɣ, ɚ ɬɚɤ ɠɟ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫɚɦɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɉɨɷɬɨɦɭ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɜɧɭɬɪɟɧɧɢɟ ɢɧɫɬɪɭɦɟɧɬɵ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɨ ɮɭɧɤɰɢɨɧɚɥɶɧɵɦ ɨɛɥɚɫɬɹɦ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɨɪɝɚɧɢɡɚɰɢɢ.  

Ʉ ɨɫɧɨɜɧɵɦ ɢɧɫɬɪɭɦɟɧɬɚɦ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɮɢɪɦɵ 

ɩɪɢɱɢɫɥɹɸɬ  ɦɚɪɤɟɬɢɧɝ, ɦɟɧɟɞɠɦɟɧɬ, ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ 

ɬɟɯɧɨɥɨɝɢɢ ɢ ɩɪ. Ʉɪɨɦɟ ɬɨɝɨ, ɦɨɠɟɬ ɩɪɢɦɟɧɹɬɶɫɹ ɢ ɪɹɞ ɫɩɟɰɢɚɥɶɧɵɯ 
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ɢɧɫɬɪɭɦɟɧɬɨɜ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɯ ɩɨɜɵɲɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ: 

ɚɭɬɫɨɪɫɢɧɝ, ɫɨɡɞɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɚɥɶɹɧɫɨɜ, ɩɪɨɰɟɫɫɵ ɩɨɝɥɨɳɟɧɢɹ ɢɥɢ 

ɫɥɢɹɧɢɹ ɢ ɩɪ. 

Ɋɚɫɫɦɨɬɪɢɦ ɢɧɫɬɪɭɦɟɧɬɵ, ɩɪɢɦɟɧɹɟɦɵɟ  ɞɥɹ ɩɨɜɵɲɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ  ɧɚɢɛɨɥɟɟ 

ɚɤɬɢɜɧɨ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ (ɬɚɛɥɢɰɚ 2). 

Ɍɚɛɥɢɰɚ 2 - ɋɨɜɪɟɦɟɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ 

ɂɧɫɬɪɭɦɟɧɬɵ ɨɛɟɫɩɟɱɟɧɢɹ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ Ʉɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 

ȼɫɟɨɛɳɟɟ ɭɩɪɚɜɥɟɧɢɟ ɤɚɱɟɫɬɜɨɦ (Total 
Quality Management) 

ɇɟɩɪɟɪɵɜɧɨɟ ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɜɫɟɯ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ-
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɢɡɝɨɬɨɜɥɟɧɢɹ 
ɩɪɨɞɭɤɰɢɢ ɢ ɫɟɪɜɢɫɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɩɨɤɭɩɚɬɟɥɟɣ 

Ɍɟɨɪɢɹ ɛɟɪɟɠɥɢɜɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ 
(Lean production) 

Ɉɛɟɫɩɟɱɟɧɢɟ ɞɨɥɝɨɜɪɟɦɟɧɧɨɣ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɩɭɬɟɦ 
ɭɫɬɪɚɧɟɧɢɹ ɪɚɡɧɨɝɨ ɜɢɞɚ ɩɨɬɟɪɶ ɢ 
ɧɟɩɪɨɢɡɜɨɞɢɬɟɥɶɧɵɯ ɡɚɬɪɚɬ 

Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɫɬɚɧɞɚɪɬɵ ɂɋɈ 9000 
(MS ISO 9000) 

Ɉɩɢɫɚɧɢɟ ɫɨɫɬɚɜɚ ɢ ɫɬɪɭɤɬɭɪɵ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɫɢɫɬɟɦɵ, ɮɨɪɦɭɥɢɪɨɜɚɧɢɟ 
ɬɪɟɛɨɜɚɧɢɣ ɤ ɟɟ ɨɫɧɨɜɧɵɦ ɷɥɟɦɟɧɬɚɦ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɞɟɣɫɬɜɭɸɳɢɦɢ 
ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ ɢ ɧɚɰɢɨɧɚɥɶɧɵɦɢ 
ɫɬɚɧɞɚɪɬɚɦɢ 

Ɇɨɞɟɥɶ ɞɟɥɨɜɨɝɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ 
EFQM 

ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɣ ɧɚ 
ɨɛɟɫɩɟɱɟɧɢɟ ɭɫɬɨɣɱɢɜɨɝɨ, ɧɚɞɟɠɧɨɝɨ ɢ 
ɞɨɥɝɨɜɪɟɦɟɧɧɨɝɨ ɩɪɢɫɭɬɫɬɜɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɧɚ ɰɟɥɟɜɨɦ ɪɵɧɤɟ ɢ ɩɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɟɝɨ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɒɟɫɬɶ ɫɢɝɦ — 6 «S» (Six Sigma) 

ɉɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɩɪɨɞɭɤɰɢɢ (ɭɫɥɭɝ) 
ɩɭɬɟɦ ɫɧɢɠɟɧɢɹ ɤɨɥɢɱɟɫɬɜɨ «ɞɟɮɟɤɬɨɜ», 
ɜɨɡɧɢɤɚɸɳɢɯ ɧɚ ɜɚɠɧɟɣɲɢɯ ɷɬɚɩɚɯ 
ɜɵɩɨɥɧɟɧɢɹ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɨɜ 

ɋɟɦɶ ɫɢɝɦ — 7 «S» (Seven Sigma) 

ɍɞɨɜɥɟɬɜɨɪɟɧɢɟ ɫɨɛɫɬɜɟɧɧɢɤɨɜ (Stakeholder 
satisfaction), ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ (Soothsaying), 
ɫɤɨɪɨɫɬɶ (Speed), ɧɟɨɠɢɞɚɧɧɨɫɬɶ (Surprise), 
ɢɡɦɟɧɟɧɢɟ ɩɪɚɜɢɥ ɢɝɪɵ (Shifting), 
ɫɢɝɧɚɥɢɡɢɪɨɜɚɧɢɟ (Signaling), 
ɨɞɧɨɜɪɟɦɟɧɧɵɟ ɢ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɟ ɬɨɥɱɤɢ 
(Simultaneous and sequential) 

«Ȼɟɪɟɠɥɢɜɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ + ɲɟɫɬɶ 
ɫɢɝɦ» (Lean Six Sigma) 

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɧɟ ɬɨɥɶɤɨ ɢɡɜɟɫɬɧɵɯ ɦɟɬɨɞɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɤɚɱɟɫɬɜɨɦ, ɧɨ ɫɨɱɟɬɚɧɢɟ ɢɯ ɫ 
ɬɚɤɢɦɢ ɧɨɜɟɣɲɢɦɢ ɩɨɞɯɨɞɚɦɢ, ɤɚɤ ɦɟɬɨɞɵ 
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ɛɟɪɟɠɥɢɜɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ 

ɋɢɫɬɟɦɚ «ɍɩɨɪɹɞɨɱɟɧɢɹ» 

ɇɚɜɟɞɟɧɢɟ ɩɨɪɹɞɤɚ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɭɤɪɟɩɥɟɧɢɟ ɬɪɭɞɨɜɨɣ, 
ɮɢɧɚɧɫɨɜɨɣ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ, 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɞɢɫɰɢɩɥɢɧɵ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɢ 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 

ɂɧɫɬɪɭɦɟɧɬɵ ɨɛɟɫɩɟɱɟɧɢɹ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ Ʉɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 

Ʉɨɧɤɭɪɫɵ ɜ ɨɛɥɚɫɬɢ ɩɨɜɵɲɟɧɢɹ 
ɤɚɱɟɫɬɜɚ 

ɉɪɨɞɜɢɠɟɧɢɟ ɤɚɱɟɫɬɜɟɧɧɵɯ ɭɫɥɭɝ ɢ ɩɟɪɟɞɨɜɵɯ 
ɬɟɯɧɨɥɨɝɢɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɢ ɪɟɲɟɧɢɟ 
ɩɪɨɛɥɟɦ ɢɧɬɟɝɪɚɰɢɢ ɷɬɨɣ ɩɪɨɞɭɤɰɢɢ ɜ ɦɢɪɨɜɨɣ 
ɪɵɧɨɤ 

ȼɫɟɫɬɨɪɨɧɧɟɟ ɢɫɫɥɟɞɨɜɚɧɢɟ 
ɞɨɫɬɨɜɟɪɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɣ 
ɢɧɮɨɪɦɚɰɢɢ (Due Diligence) 

ȼɫɟɫɬɨɪɨɧɧɟɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɟɟ ɮɢɧɚɧɫɨɜɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢ 
ɩɨɥɨɠɟɧɢɹ ɧɚ ɰɟɥɟɜɨɦ ɪɵɧɤɟ 

Ȼɪɟɧɞɢɧɝ (Branding) 

ɍɫɢɥɟɧɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɩɨɬɪɟɛɢɬɟɥɹ ɬɨɜɚɪɧɨɝɨ 
ɡɧɚɤɚ, ɪɟɤɥɚɦɧɵɯ ɨɛɪɚɳɟɧɢɣ ɢ ɞɪɭɝɢɯ ɷɥɟɦɟɧɬɨɜ 
ɪɟɤɥɚɦɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɛɴɟɞɢɧɟɧɧɵɯ 
ɨɩɪɟɞɟɥɟɧɧɨɣ ɢɞɟɟɣ ɢ ɯɚɪɚɤɬɟɪɧɵɦ 
ɭɧɢɮɢɰɢɪɨɜɚɧɧɵɦ ɨɮɨɪɦɥɟɧɢɟɦ, ɤɨɬɨɪɵɟ 
ɜɵɞɟɥɹɸɬ ɭɫɥɭɝɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɪɟɞɢ ɝɥɚɜɧɵɯ 
ɤɨɧɤɭɪɟɧɬɨɜ ɢ ɫɨɡɞɚɸɬ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɟɝɨ ɨɛɪɚɡ 

ɉɚɛɥɢɤ ɪɢɥɟɣɲɧɡ (Public 
Relations) 

ɇɟɩɪɟɪɵɜɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɫɨɡɞɚɧɢɸ ɢ 
ɪɚɡɜɢɬɢɸ ɜɫɟɫɬɨɪɨɧɧɟɝɨ ɩɨɧɢɦɚɧɢɹ ɢ ɞɨɜɟɪɢɹ 
ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɤ ɞɚɧɧɨɦɭ ɩɪɟɞɩɪɢɹɬɢɸ, ɟɝɨ 
ɫɨɰɢɚɥɶɧɨɣ ɡɧɚɱɢɦɨɫɬɢ ɢ ɢɦɢɞɠɭ 

Ɋɟɤɥɚɦɚ 

Ɋɚɫɩɪɨɫɬɪɚɧɹɟɦɚɹ ɜ ɥɸɛɨɣ ɮɨɪɦɟ, ɫ ɩɨɦɨɳɶɸ 
ɥɸɛɵɯ ɫɪɟɞɫɬɜ ɢɧɮɨɪɦɚɰɢɹ ɨ ɩɪɟɞɩɪɢɹɬɢɢ, 
ɨɤɚɡɵɜɚɟɦɵɯ ɭɫɥɭɝɚɯ, ɤɨɬɨɪɚɹ ɩɪɟɞɧɚɡɧɚɱɟɧɚ ɞɥɹ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɩɪɢɡɜɚɧɚ 
ɮɨɪɦɢɪɨɜɚɬɶ ɢɥɢ ɩɨɞɞɟɪɠɢɜɚɬɶ ɢɧɬɟɪɟɫ ɤ ɷɬɨɦɭ 
ɩɪɟɞɩɪɢɹɬɢɸ ɢ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɪɟɚɥɢɡɚɰɢɢ ɟɝɨ 
ɭɫɥɭɝ 

Ⱥɭɬɫɨɪɫɢɧɝ (Outsourcing) 

ȼɵɩɨɥɧɟɧɢɟ ɜɫɟɯ ɢɥɢ ɱɚɫɬɢ ɮɭɧɤɰɢɣ ɩɨ 
ɭɩɪɚɜɥɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɟɦ ɫɬɨɪɨɧɧɢɦɢ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ 

ɋɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ 
ɩɨɤɚɡɚɬɟɥɟɣ (Balanced Scorecard) 

ɍɩɪɚɜɥɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹɦɢ ɪɟɡɭɥɶɬɚɬɨɜ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɣ 
ɫɢɫɬɟɦɵ 

Ⱦɢɜɟɪɫɢɮɢɤɚɰɢɹ 

Ɉɫɜɨɟɧɢɟ ɧɨɜɵɯ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɪɚɫɲɢɪɟɧɢɟ 
ɧɨɦɟɧɤɥɚɬɭɪɵ ɨɤɚɡɵɜɚɟɦɵɯ ɭɫɥɭɝ, ɨɫɜɨɟɧɢɟ 
ɧɨɜɵɯ ɪɵɧɤɨɜ  



19 
 

Ⱦɢɮɮɟɪɟɧɰɢɚɰɢɹ ɭɫɥɭɝ 

Ɋɚɡɪɚɛɨɬɤɚ ɪɹɞɚ ɫɭɳɟɫɬɜɟɧɧɵɯ ɦɨɞɢɮɢɤɚɰɢɣ 
ɭɫɥɭɝ, ɫɭɳɟɫɬɜɟɧɧɨ ɨɬɥɢɱɚɸɳɢɯɫɹ ɨɬ 
ɚɧɚɥɨɝɢɱɧɵɯ ɭɫɥɭɝ ɝɥɚɜɧɵɯ ɤɨɧɤɭɪɟɧɬɨɜ 

Ɋɟɢɧɠɢɧɢɪɢɧɝ ɛɢɡɧɟɫ- ɩɪɨɰɟɫɫɚ 
(Business process reengineering) 

Ʉɚɪɞɢɧɚɥɶɧɨɟ ɩɟɪɟɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ- 
ɩɪɨɰɟɫɫɨɜ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ, ɢɦɟɸɳɢɯ ɤɨɧɟɱɧɨɣ 
ɰɟɥɶɸ ɞɨɫɬɢɠɟɧɢɟ ɤɨɪɟɧɧɵɯ ɭɥɭɱɲɟɧɢɣ 
ɨɫɧɨɜɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɟɝɨ ɞɟɹɬɟɥɶɧɨɫɬɢ: 
ɫɬɨɢɦɨɫɬɢ, ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ ɢ ɬɟɦɩɨɜ 

  

Ɍɚɤ ɠɟ ɨɬɦɟɬɢɦ ɜɧɭɬɪɟɧɧɢɟ ɢɧɫɬɪɭɦɟɧɬɵ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

(ɪɢɫ.5). 

 

 

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 5 - ȼɧɭɬɪɟɧɧɢɟ ɢɧɫɬɪɭɦɟɧɬɵ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

 

ɋɟɝɨɞɧɹ ɦɢɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɧɟɭɫɬɨɣɱɢɜɚ ɜ ɫɢɥɭ ɫɢɬɭɚɰɢɢ ɫ ɩɚɧɞɟɦɢɟɣ, 

ɩɨɷɬɨɦɭ ɜ ɬɚɤɢɯ ɭɫɥɨɜɢɹɯ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ ɱɚɫɬɨ ɜɵɛɢɪɚɸɬ 

ɞɢɜɟɪɫɢɮɢɤɚɰɢɸ, ɩɨɫɤɨɥɶɤɭ ɢɦɟɧɧɨ ɪɚɫɲɢɪɟɧɢɟ ɧɨɦɟɧɤɥɚɬɭɪɵ ɭɫɥɭɝ 

ɩɨɡɜɨɥɹɟɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɪɢɫɤɢ; ɭɡɤɢɣ ɫɟɝɦɟɧɬ ɭɫɥɭɝ ɢ (ɢɥɢ) ɪɵɧɤɨɜ ɫɛɵɬɚ 

ɫɨɡɞɚɸɬ ɭɝɪɨɡɭ ɩɨɬɟɪɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 
 

 

 

 

 

 

Ɏɢɧɚɧɫɨɜɵɟ: 
ɫɨɛɫɬɜɟɧɧɵɟ ɫɪɟɞɫɬɜɚ, 
ɤɪɟɞɢɬɵ, ɢɧɜɟɫɬɢɰɢɢ, 

ɥɢɤɜɢɞɧɨɫɬɶ, ɜɟɥɢɱɢɧɚ 
ɞɟɛɢɬɨɪɫɤɨɣ ɡɚɞɨɥɠɟɧɧɨɫɬɢ 

Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ: 
ɦɢɫɫɢɹ, ɧɨɪɦɵ, ɩɪɚɜɢɥɚ, 

ɤɨɦɦɭɧɢɤɚɰɢɢ, ɨɪɝɫɬɪɭɤɬɭɪɚ, 
ɨɪɝɤɭɥɶɬɭɪɚ, ɩɪɚɜɚ, 

ɨɛɹɡɚɧɧɨɫɬɢ 

ɋɛɵɬɨɜɵɟ: 
ɫɛɵɬɨɜɚɹ ɫɬɪɭɤɬɭɪɚ, 

ɫɟɪɜɢɫɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, 
ɫɨɛɫɬɜɟɧɧɚɹ ɫɛɵɬɨɜɚɹ ɫɟɬɶ, 

ɩɪɨɩɭɫɤɧɚɹ ɫɩɨɫɨɛɧɨɫɬɶ 

ɂɧɫɬɪɭɦɟɧɬɵ Ʉɋ ɩɟɪɫɨɧɚɥɚ: 
ɤɜɚɥɢɮɢɤɚɰɢɹ, ɦɨɬɢɜɚɰɢɹ, 

ɨɛɭɱɟɧɢɟ, ɪɨɬɚɰɢɹ, 
ɫɨɰɢɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɣ 

ɤɥɢɦɚɬ 

ɂɧɫɬɪɭɦɟɧɬɵ Ʉɋ ɩɪɨɞɭɤɬɚ: 
ɰɟɧɚ, ɤɚɱɟɫɬɜɨ, ɧɨɜɢɡɧɚ, 

ɩɚɬɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ, 
ɡɚɬɪɚɬɧɨɫɬɶ, ɩɪɨɝɪɟɫɫɢɜɧɨɫɬɶ 

ɬɟɯɧɨɥɨɝɢɣ 

Ɇɚɪɤɟɬɢɧɝɨɜɵɟ: 
ɢɦɢɞɠ, ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɟ, 

ɩɪɨɞɜɢɠɟɧɢɟ, ɦɚɪɤɟɬɢɧɝɨɜɵɟ 
ɢɫɫɥɟɞɨɜɚɧɢɹ, ɤɨɧɤɭɪɟɧɬɧɵɟ 

ɩɪɟɢɦɭɳɟɫɬɜɚ 
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ɁȺɄɅɘЧȿɇɂȿ 

 

ȼ ɪɚɛɨɬɟ ɛɵɥɚ ɞɨɫɬɢɝɧɭɬɚ ɰɟɥɶ – ɪɚɡɪɚɛɨɬɚɧɵ  ɪɟɤɨɦɟɧɞɚɰɢɢ  ɜ  

ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɨɛɟɫɩɟɱɟɧɢɹ 

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ  ɩɪɟɞɩɪɢɹɬɢɹ  ɫɮɟɪɵ  ɭɫɥɭɝ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɜɵɩɨɥɧɟɧ ɪɹɞ ɡɚɞɚɱ: 

 – ɢɡɭɱɟɧɚ ɫɭɳɧɨɫɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɪɚɫɫɦɨɬɪɟɧɵ ɮɚɤɬɨɪɵ ɢ ɭɫɥɨɜɢɹ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɨɩɢɫɚɧɵ ɫɨɜɪɟɦɟɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ  

ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɭɫɥɭɝ; 

 – ɞɚɧɚ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɚɹ  ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɉȺɈ 

«ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ»; 

– ɨɰɟɧɟɧɚ  ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɛɚɧɤɚ; 

– ɪɚɫɫɦɨɬɪɟɧɨ ɩɪɢɦɟɧɟɧɢɟ ɛɚɧɤɨɦ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɞɥɹ 

ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ; 

– ɪɚɡɪɚɛɨɬɚɧɵ ɪɟɤɨɦɟɧɞɚɰɢɢ ɜ ɨɛɥɚɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɫɨɜɪɟɦɟɧɧɵɯ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɉȺɈ «ɋɛɟɪɛɚɧɤ 

Ɋɨɫɫɢɢ»; 

–  ɞɚɧɚ ɨɰɟɧɤɚ ɩɪɟɞɥɚɝɚɟɦɵɦ ɪɟɤɨɦɟɧɞɚɰɢɹɦ. 

ɉɨ ɢɬɨɝɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɢ ɫɞɟɥɚɧɵ ɫɥɟɞɭɸɳɢɟ ɜɵɜɨɞɵ. 

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɪɚɛɨɬɟ ɜɵɫɬɭɩɢɥ   ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ».  

ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɜ ɫɟɧɬɹɛɪɟ 2020 ɝɨɞɚ   ɩɪɨɜɟɥ ɪɟɛɪɟɧɞɢɧɝ. 

Ȼɚɧɤ ɫɦɟɧɢɥ ɥɨɝɨɬɢɩ, ɨɛɡɚɜɟɥɫɹ ɧɨɜɵɦ ɫɥɨɝɚɧɨɦ «Ⱦɥɹ ɠɢɡɧɢ» ɢ ɢɡɛɚɜɢɥɫɹ ɨɬ 

ɫɥɨɜɚ «ɛɚɧɤ» ɜ ɧɚɡɜɚɧɢɢ, ɬɟɩɟɪɶ ɨɧ ɩɨɡɢɰɢɨɧɢɪɭɟɬ ɫɟɛɹ ɤɚɤ ɋɛɟɪ. Ɋɟɛɪɟɧɞɢɧɝ 

ɛɵɥ ɧɚɰɟɥɟɧ ɧɚ ɩɨɞɱɟɪɤɢɜɚɧɢɟ ɫɨɡɞɚɜɚɟɦɨɣ ɛɚɧɤɨɦ ɷɤɨɫɢɫɬɟɦɵ - ɫɨɡɞɚɧɢɹ 

ɧɚɛɨɪɚ ɭɞɨɛɧɵɯ ɰɢɮɪɨɜɵɯ ɫɟɪɜɢɫɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɠɢɡɧɢ ɤɥɢɟɧɬɚ. 

ɗɤɨɫɢɫɬɟɦɚ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɬɨ, ɱɬɨɛɵ ɷɤɨɧɨɦɢɬɶ ɜɪɟɦɹ ɞɟɥɨɜɵɯ ɥɸɞɟɣ, ɢ ɞɚɠɟ 

ɭɤɨɪɨɱɟɧɧɨɟ ɧɚɡɜɚɧɢɟ ɝɨɜɨɪɢɬ ɨɛ ɷɬɨɦ - ɱɬɨ ɜɪɟɦɹ ɧɟɨɛɯɨɞɢɦɨ ɰɟɧɢɬɶ. 
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ɂɫɫɥɟɞɨɜɚɧɢɹ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɹɜɥɹɟɬɫɹ ɥɢɞɟɪɨɦ 

ɧɟ ɬɨɥɶɤɨ ɩɨ ɨɛɴɟɦɚɦ ɩɪɨɞɚɠ ɛɚɧɤɨɜɫɤɢɯ ɩɪɨɞɭɤɬɨɜ, ɧɨ ɢ ɜ ɛɨɥɶɲɢɧɫɬɜɟ 

ɩɨɡɢɰɢɣ ɛɚɧɤ ɢɞɟɬ ɞɚɥɟɤɨ ɜɩɟɪɟɞɢ ɩɨ ɭɪɨɜɧɸ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ. Ȼɚɧɤ 

ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɨɧɥɚɣɧ ɞɨɫɬɭɩ ɤɨ ɦɧɨɝɢɯ ɫɟɪɜɢɫɚɦ, ɩɨɡɜɨɥɹɸɳɢɦ ɪɟɲɚɬɶ 

ɩɨɜɫɟɞɧɟɜɧɵɟ ɞɟɥɚ, ɷɤɨɧɨɦɹ ɩɪɢ  ɷɬɨɦ ɜɪɟɦɹ, ɢɥɢ, ɧɚɩɪɨɬɢɜ, ɩɨɦɨɝɚɸɬ 

ɨɪɝɚɧɢɡɨɜɚɬɶ ɞɨɫɭɝ ɬɨɝɞɚ, ɤɨɝɞɚ ɢɦɟɟɬɫɹ ɫɜɨɛɨɞɧɨɟ ɜɪɟɦɹ. 

Ɉɞɧɚɤɨ ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ ɬɨɬ ɮɚɤɬɨɪ, ɱɬɨ, ɚɤɬɢɜɧɨ ɪɚɫɲɢɪɹɹ ɫɩɟɤɬɪ 

ɭɫɥɭɝ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɞɢɫɬɚɧɰɢɨɧɧɵɯ ɮɨɪɦ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɧɟɤɨɬɨɪɵɟ 

ɩɨɡɢɰɢɢ, ɧɚɩɪɹɦɭɸ ɜɥɢɹɸɳɢɟ ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ, ɩɪɨɢɝɪɵɜɚɸɬ 

ɞɪɭɝɢɦ ɛɚɧɤɚɦ - ɥɢɞɟɪɚɦ ɪɵɧɤɚ. 

Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɛɨɥɶɲɢɧɫɬɜɨ ɛɚɧɤɨɜ ɩɪɢ ɨɮɨɪɦɥɟɧɢɢ ɩɥɚɫɬɤɨɜɵɯ ɤɚɪɬ 

ɨɪɝɚɧɢɡɭɟɬ ɞɨɫɬɚɜɤɭ ɷɬɢɯ ɤɚɪɬ ɫɜɨɢɦ ɤɥɢɟɧɬɚɦ. ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ ɞɨ ɫɢɯ ɩɨɪ 

ɞɚɧɧɭɸ ɮɨɪɦɭ ɨɛɫɥɭɠɢɜɚɧɢɹ ɧɟ ɢɫɩɨɥɶɡɭɟɬ, ɡɚ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɨɣ ɤɥɢɟɧɬɭ 

ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɟɯɚɬɶ ɜ ɨɮɢɫ ɛɚɧɤɚ. 

ȼɬɨɪɵɦ ɨɩɪɟɞɟɥɟɧɧɵɦ ɦɢɧɭɫɨɦ ɹɜɥɹɟɬɫɹ ɬɨɬ ɮɚɤɬɨɪ, ɱɬɨ ɛɚɧɤ 

ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɧɟ ɜɵɯɨɞɢɬ ɫ ɩɪɟɞɥɨɠɟɧɢɹɦɢ ɤ ɸɪɢɞɢɱɟɫɤɢɦ ɥɢɰɚɦ, ɧɟ 

ɹɜɥɹɸɳɢɦɫɹ ɟɝɨ ɤɥɢɟɧɬɚɦɢ. Ⱦɚ ɢ ɫ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ-ɤɥɢɟɧɬɚɦɢ ɛɚɧɤɚ 

ɬɨɠɟ ɧɟɬ ɚɤɬɢɜɧɨɣ ɪɚɛɨɬɵ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɱɚɫɬɨ ɤ ɸɪɢɞɢɱɟɫɤɢɦ ɥɢɰɚɦ 

ɧɚɩɪɹɦɭɸ ɨɛɪɚɳɚɸɬɫɹ ɪɭɤɨɜɨɞɢɬɟɥɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɛɚɧɤɨɜ-ɤɨɧɤɭɪɟɧɬɨɜ, 

ɩɪɟɞɥɚɝɚɸɬ ɢɦ ɢɧɬɟɪɟɫɧɵɟ ɡɚɪɩɥɚɬɧɵɟ ɬɚɪɢɮɵ, ɜɵɝɨɞɧɵɟ ɛɢɡɧɟɫ-ɤɚɪɬɵ, 

ɤɪɟɞɢɬɵ, ɢ ɤɨɦɩɚɧɢɢ ɧɟɪɟɞɤɨ ɩɟɪɟɯɨɞɹɬ ɜ ɞɪɭɝɨɣ ɛɚɧɤ ɞɥɹ ɨɛɫɥɭɠɢɜɚɧɢɹ. ȼ 

ɪɟɡɭɥɶɬɚɬɟ ɜ 2019 ɝɨɞɭ ɉȺɈ ɋɛɟɪɛɚɧɤ ɩɨɬɟɪɹɥ ɞɨɥɸ ɪɵɧɤɚ ɩɨ ɞɟɩɨɡɢɬɚɦ 

ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ.  

ɋɛɟɪɛɚɧɤ ɯɨɬɹ ɢ ɫɨɯɪɚɧɹɟɬ ɫɜɨɢ ɩɨɡɢɰɢɢ, ɬɟɦ ɧɟ ɦɟɧɟɟ ɩɨɬɟɪɹ ɜ 

ɨɛɴɟɦɚɯ ɞɟɩɨɡɢɬɨɜ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɨɱɟɧɶ ɡɧɚɱɢɬɟɥɶɧɚɹ, 23,32% ɜ 

ɨɬɧɨɫɢɬɟɥɶɧɨɦ ɜɵɪɚɠɟɧɢɢ, ɜ ɚɛɫɨɥɸɬɧɵɯ ɱɢɫɥɚɯ ɛɚɧɤ ɫɧɢɡɢɥ ɞɟɩɨɡɢɬɧɵɣ 

ɩɨɪɬɮɟɥɶ ɧɚ 1055225 ɦɥɧ.ɪɭɛ. ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɩɨɬɟɪɹɥ ɜ ɞɚɧɧɨɦ 

ɧɚɩɪɚɜɥɟɧɢɢ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 5,26% ɞɨɥɢ ɪɵɧɤɚ, ɩɪɢ ɷɬɨɦ ɨɫɬɚɥɶɧɵɟ 

ɥɢɞɟɪɵ ɪɵɧɤɚ ɩɨɤɚɡɚɥɢ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ. Ɋɚɡɪɵɜ ɦɟɠɞɭ 

ɛɥɢɠɚɣɲɢɦ ɤɨɧɤɭɪɟɧɬɨɦ - ɛɚɧɤɨɦ ȼɌȻ ɫɨɜɫɟɦ ɧɟɛɨɥɶɲɨɣ, ɩɨɷɬɨɦɭ ɡɞɟɫɶ 
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ɫɬɨɢɬ ɩɪɢɥɨɠɢɬɶ ɭɫɢɥɢɹ ɞɥɹ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɫɢɬɭɚɰɢɢ. ɉɪɢɜɥɟɱɟɧɢɟ ɫɪɟɞɫɬɜ 

ɧɚ ɞɟɩɨɡɢɬɵ ɜɚɠɧɨ ɞɥɹ ɛɚɧɤɚ, ɩɨɫɤɨɥɶɤɭ ɷɬɨ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ 

ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɰɟɧɬɧɵɯ ɞɨɯɨɞɨɜ (ɭɜɟɥɢɱɢɜɚɸɬɫɹ ɫɭɦɦɵ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ 

ɧɚɩɪɚɜɢɬɶ ɧɚ ɤɪɟɞɢɬɵ). 

ȼ ɫɮɟɪɟ ɤɪɟɞɢɬɨɜɚɧɢɹ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɋɛɟɪɛɚɧɤ ɫɨɯɪɚɧɹɟɬ ɭɜɟɪɟɧɧɨɟ 

ɥɢɞɟɪɫɬɜɨ, ɨɞɧɚɤɨ ɧɟɛɨɥɶɲɨɟ ɫɧɢɠɟɧɢɟ ɨɛɴɟɦɨɜ ɤɪɟɞɢɬɨɜɚɧɢɹ ɢ ɞɨɥɢ ɪɵɧɤɚ 

ɜ ɞɚɧɧɨɦ ɫɟɝɦɟɧɬɟ ɜɫɟ ɬɚɤɢ ɨɬɦɟɱɚɟɬɫɹ. 

ȿɳɟ ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ ɫɥɟɞɭɸɳɟɟ. ȼ ɋɛɟɪɛɚɧɤɟ ɪɚɛɨɬɧɢɤɢ ɦɚɬɟɪɢɚɥɶɧɨ 

ɦɨɬɢɜɢɪɨɜɚɧɵ ɧɚ ɜɵɫɨɤɢɟ ɪɟɡɭɥɶɬɚɬɵ ɪɚɛɨɬɵ, ɛɟɡɭɫɥɨɜɧɨ ɨɧɢ ɛɨɹɬɶɫɹ 

ɩɨɬɟɪɹɬɶ ɫɜɨɟ ɦɟɫɬɨ, ɫɨɛɥɸɞɚɸɬ ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɫɬɚɧɞɚɪɬɵ. Ɉɞɧɚɤɨ ɜ ɫɢɥɭ 

ɬɨɝɨ, ɱɬɨ ɜ ɛɚɧɤɟ ɩɨɫɬɨɹɧɧɨ ɧɚɪɭɲɚɟɬɫɹ ɬɪɭɞɨɜɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ (ɜɵɫɨɤɢɣ 

ɭɪɨɜɟɧɶ ɩɟɪɟɪɚɛɨɬɨɤ, ɧɟ ɨɬɩɭɫɤɚɸɬ ɜ ɭɱɟɛɧɵɟ ɨɬɩɭɫɤɚ ɧɚ ɫɟɫɫɢɢ ɜ ɧɚɪɭɲɟɧɢɟ 

ɬɪɭɞɨɜɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ) ɢ ɧɟ ɜɫɟɝɞɚ ɤɨɦɮɨɪɬɧɵɟ ɭɫɥɨɜɢɹ ɪɚɛɨɬɭ ɜ ɫɢɥɭ 

ɠɟɫɬɤɨɣ ɜɟɪɬɢɤɚɥɢ ɜɥɚɫɬɢ, ɪɚɛɨɬɧɢɤɢ ɛɚɧɤɚ ɱɚɫɬɨ ɩɨɞɜɟɪɠɟɧɵ 

ɷɦɨɰɢɨɧɚɥɶɧɨɦɭ ɜɵɝɨɪɚɧɢɸ. ɗɬɨ ɦɨɠɟɬ ɫɤɚɡɵɜɚɬɶɫɹ ɢ ɧɚ ɤɚɱɟɫɬɜɟ 

ɨɛɫɥɭɠɢɜɚɧɢɹ. Ɋɚɛɨɬɧɢɤ ɦɨɠɟɬ ɜɟɫɬɢ ɫɟɛɹ ɜɟɠɥɢɜɨ, ɧɟ ɧɚɪɭɲɚɬɶ ɪɟɝɥɚɦɟɧɬ 

ɩɟɪɟɝɨɜɨɪɨɜ ɫ ɤɥɢɟɧɬɨɦ, ɧɨ ɩɪɢ ɷɬɨɦ ɛɵɬɶ ɜɧɭɬɪɟɧɧɟ ɧɚɩɪɹɠɟɧɧɵɦ, ɷɬɨ 

ɫɤɚɡɵɜɚɟɬɫɹ ɢ ɜɨ ɜɧɟɲɧɟɦ ɩɪɨɹɜɥɟɧɢɢ: ɧɚɩɪɢɦɟɪ, ɪɚɛɨɬɧɢɤ ɛɚɧɤɚ ɧɟ ɫɦɨɬɪɢɬ 

ɜ ɝɥɚɡɚ ɤɥɢɟɧɬɭ. ɂ ɜ ɷɬɨɦ ɫɥɭɱɚɟ ɪɚɛɨɬɚ ɬɚɤɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɛɭɞɟɬ 

ɧɟɷɮɮɟɤɬɢɜɧɚ, ɯɨɬɹ ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ ɨɱɟɧɶ ɰɟɧɧɵɣ ɪɚɛɨɬɧɢɤ, ɢ ɫɜɨɟɜɪɟɦɟɧɧɨɟ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɟɦɭ ɨɬɩɭɫɤɚ, ɢɥɢ ɬɪɟɧɢɧɝ ɩɨ ɫɚɦɨɪɟɝɭɥɹɰɢɢ ɩɨɦɨɝɭɬ 

ɜɨɫɫɬɚɧɨɜɢɬɶ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɷɦɨɰɢɨɧɚɥɶɧɨɟ ɫɨɫɬɨɹɧɢɟ ɫɨɬɪɭɞɧɢɤɚ 

ɛɚɧɤɚ. 

ȼɚɠɧɨ ɭɫɬɪɚɧɢɬɶ ɢɦɟɸɳɢɟɫɹ ɧɟɞɨɫɬɚɬɤɢ, ɜɧɟɞɪɢɬɶ ɞɨɫɬɚɜɤɭ ɤɚɪɬ 

ɤɥɢɟɧɬɚɦ, ɪɚɡɜɢɜɚɬɶ ɦɨɛɢɥɶɧɵɣ ɛɚɧɤ. ɋɥɟɞɭɟɬ ɨɫɨɛɟɧɧɨɟ ɜɧɢɦɚɧɢɟ ɭɞɟɥɢɬɶ 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɸ ɫ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ, ɡɞɟɫɶ ɫ ɤɪɭɩɧɵɦɢ ɢ ɫɪɟɞɧɢɦɢ 

ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɡɚɱɚɫɬɭɸ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɞɟɣɫɬɜɨɜɚɬɶ ɪɭɤɨɜɨɞɢɬɟɥɹɦ ɨɬɞɟɥɚ 

ɩɪɨɞɚɠ ɛɚɧɤɚ ɧɚ ɭɪɨɜɧɟ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɨɪɝɚɧɢɡɚɰɢɣ. 

Ɋɟɤɨɦɟɧɞɨɜɚɧɨ ɩɪɟɞɥɨɠɢɬɶ ɧɨɜɵɣ ɩɪɨɞɭɤɬ, ɪɚɡɪɚɛɨɬɚɬɶ ɟɝɨ 

ɩɪɟɞɥɨɠɟɧɢɟ ɢ ɩɪɨɞɜɢɠɟɧɢɟ, ɢ ɨɞɧɨɜɪɟɦɟɧɧɨ ɫ ɷɬɢɦ ɩɪɟɞɥɨɠɟɧɢɟɦ 
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ɨɪɝɚɧɢɡɨɜɵɜɚɬɶ ɜɫɬɪɟɱɢ ɫ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɧɚ ɜɫɬɪɟɱɚɯ ɩɪɟɞɥɚɝɚɹ ɢ ɩɪɨɱɢɟ 

ɞɟɣɫɬɜɭɸɳɢɟ ɩɪɨɞɭɤɬɵ. ɇɨɜɵɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɛɚɧɤɨɜɫɤɢɣ ɡɚɜɢɫɢɦɨɫɬɢ ɩɪɨɞɭɤɬ, ɡɚɤɥɸɱɟɧɢɟ ɩɪɟɞɥɚɝɚɟɦɵɣ ɡɚɤɭɩɨɱɧɨɣ ɤ ɢɡɵɫɤɚɧɢɟ 

ɜɧɟɞɪɟɧɢɸ: ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɤɪɟɞɢɬɧɚɹ ɤɨɦɦɟɪɱɟɫɤɚɹ ɤɚɪɬɚ ɤɨɧɟɱɧɨɦɭ ɞɥɹ ɤɨɧɟɱɧɵɣ ɛɢɡɧɟɫɚ ɦɟɪɨɩɪɢɹɬɢɣ «Ȼɢɡɧɟɫ+Ʉɪɟɞɢɬ».  

Ⱦɚɧɧɵɣ ɩɪɨɞɭɤɬ ɛɭɞɟɬ ɩɪɢɜɥɟɤɚɬɟɥɟɧ ɛɨɥɶɲɢɦ ɫɪɨɤɨɦ ɥɶɝɨɬɧɨɝɨ 

ɩɟɪɢɨɞɚ (100 ɞɧɟɣ), ɫɟɝɨɞɧɹ ɋɛɟɪɛɚɧɤ ɩɪɟɞɥɚɝɚɟɬ ɩɨ ɤɚɪɬɚɦ  ɬɨɥɶɤɨ 50 ɞɧɟɣ.  

ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɨɝɧɨɡɨɦ, ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ» ɡɚ ɫɱɟɬ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɢɦɟɟɬ ɪɟɡɟɪɜ ɭɜɟɥɢɱɟɧɢɹ 

ɞɨɯɨɞɨɜ ɦɢɧɢɦɭɦ ɧɚ 85595 ɦɥɧ.ɪɭɛ., ɪɚɫɯɨɞɵ ɧɚ ɞɚɧɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ 

ɫɨɫɬɚɜɹɬ 33645,3 ɦɥɧ.ɪɭɛ., ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɩɪɢɛɵɥɶ ɛɭɞɟɬ ɩɨɥɭɱɟɧɚ ɜ 

ɪɚɡɦɟɪɟ 51950 ɦɥɧ.ɪɭɛ. ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɩɪɟɞɥɚɝɚɟɦɵɟ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ 

ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɮɨɪɦ ɫɨɜɪɟɦɟɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɩɪɟɞɫɬɚɜɥɹɸɬɫɹ ɷɮɮɟɤɬɢɜɧɵɦɢ ɢ ɚɤɬɭɚɥɶɧɵɦɢ ɞɥɹ ɉȺɈ «ɋɛɟɪɛɚɧɤ Ɋɨɫɫɢɢ».  
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