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- Purpose: to study the competitiveness of the commercial bank of "ROS-
BANK" PJSC in the regional market. 

- Objectives: to study theoretical issues on the competitiveness of banking ser-
vices; to analyze the Bank's competitiveness; to develop measures to improve the 
competitiveness of ―ROSBANK‖. 

- The relevance of this research is determined by the objective modern condi-
tions of bank operating in a competitive environment when the client has the oppor-
tunity to choose whose services to use. 

- Scientific novelty. The results obtained in the operational management system 
of both individual banking operations and the credit organization as a whole. 

- Practical significance. Development of general rules used to achieve the effi-
ciency of the bank in competitive conditions. 

- Conclusions, recommendations. The competitiveness promotion of ―ROS-
BANK‖ is possible if a new ―product‖ is introduced. 
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 1.1 –        
 

  , 
 №,  

, .   

 2020  2019 .  % 

1   
 № 1481, 

  . 

28 894 527 589 28 133 766 472 +760 761 117 +2,70% 

2  
 № 1000, 

-   
. 

14 329 205 070 13 949 419 060 +379 786 010 +2,72% 

3  
 № 354, 

  . 

6 554 665 558 6 347 699 200 +206 966 358 +3,26% 

https://www.banki.ru/banks/ratings/?sort_param=abs&sort_order=ASC&search%5btype%5d=name&PROPERTY_ID=10&REGION_ID=0&date1=2020-01-01&date2=2019-01-01&IS_SHOW_GROUP=0&IS_SHOW_LIABILITIES=0
https://www.banki.ru/banks/ratings/?sort_param=percent&sort_order=ASC&search%5btype%5d=name&PROPERTY_ID=10&REGION_ID=0&date1=2020-01-01&date2=2019-01-01&IS_SHOW_GROUP=0&IS_SHOW_LIABILITIES=0
https://www.banki.ru/banks/ratings/?BANK_ID=322&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=327&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=2764&date1=2020-01-01&date2=2019-01-01
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1 2 3 4 5 6 
4  -

  
 № 3466, 

  . 

3 959 360 947 3 998 602 238 −39 241 291 −0,98% 

5 -  
 № 1326, 

  . 

3 761 758 370 3 400 207 141 +361 551 229 +10,63% 

6  
 № 3349, 

  . 

3 541 806 193 3 467 376 171 +74 430 022 +2,15% 

7  «  » 
 № 2209, 

  . 

2 714 672 202 1 664 824 056 +1 049 848 146 +63,06% 

8  -
  

 № 1978, 
  . 

2 518 240 826 2 239 299 432 +278 941 394 +12,46% 

9   
« » 

 № 3279, 
  . 

1 382 958 267 1 688 889 835 −305 931 568 −18,11% 

10  
 № 3292, 

   

1 292 865 252 1 149 274 211 +143 591 041 +12,49% 

11   
 № 1, 

  . 

1 244 425 224 1 410 393 753 −165 968 529 −11,77% 

12  
 № 2272, 

  . 

1 226 365 552 1 099 816 864 +126 548 688 +11,51% 

 

   ,    , -

    .      

   ,  ,    ,  

   ,   –    50%.  -

 ,   ,  ,   

   .     , -

     ,       

   50 %,       -

https://www.banki.ru/banks/ratings/?BANK_ID=191161&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=191161&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=325&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=4725&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=690&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=7292&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=7292&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=68195&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=68195&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=4389&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=4045&date1=2020-01-01&date2=2019-01-01
https://www.banki.ru/banks/ratings/?BANK_ID=3697&date1=2020-01-01&date2=2019-01-01
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       .  

  2006 .       10% -

    Societe Generale  317 . .   

   10%,       -

  ;         

30%    . 

         

 4,2      ,   

    .      2008 . SG 

-        (50%   ).  

  2013 .  ,      -

  10%   (   Crinium Bay Holdings Ltd.,  

«  »  ),     .  -

        Societe 

Generale.  

  2014 . SG  7%     

  Pharanco Holdings Co. Ltd. (   – . ). -

 ,       Societe 

Generale  99,95%  ,  0,05%  -

 - . 

 2011 .     BSGV («   -

 »,     Societe Generale)   -

.        -

   .  

 2011 .       Societe 

Generale – -        

: SOCIETE GENERALE GROUP.     -

 ,      SG.  

   :  
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private banking     , : – 
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  100  .  L’Hermitage Private Banking 

 3    «    Private Banking -

»   Frank RG.    -

 11  . -  L’Hermitage –  -

  ,      -
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  10 .  (      ),  

   100 .     

4,0 .  .    -    

 « », « »,  «  »,  « -

 »,  « »,  « », «  »,  
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,   private banking.  
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   , ,  -

     ,      -

   .  

       

     ,     

       -

   . 

    ,    , 

 ,    ,  , -

 , . .   .  -

       ,   

,   ,  ,  

    ,    . 

         2017-2019 

.,     122 763 291 . .   

     ,   , 

      (  2 484 058 . .), « -

  ,    » (  

874 548 153  . .),   . 

         ,    -

  99 564 516 . .,       , 

    62 408 247 . .   -

 ,       34 114 513 

. . 

              -
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 2.1 –    « » 

 
 

01.01.2018, 
. . 

 
01.01.2019, 

. . 

  2018 
. 

 
01.01.2020, 

. . 

  2019 . 

-
, . 
. 

-
-

-
, 

% 

, 
. . 

-
-

-
, 

% 
1. -

 -
 

17 660 951 18 539 913 878 962 4,98 16 312 587 -2 227 326 -12,01 

2.  
 

-
  -

 
 -

 
 

43 570 874 53 271 570 9 700 696 22,26 30 098 368 -23 173 202 -43,50 

2.1 -
 
 

5 314 596 7 216 100 1 901 504 35,78 8 977 599 1 761 499 24,41 

3.  
 -

 -
 

4 991 315 5 473 284 481 969 9,66 32 278 544 26 805 260 
489,7

5 

4.  
 

-
 (  

01.01.2020 
 

 
-

, -
 

 -
 

) 

633 998 067 724 089 907 90 091 840 14,21 874 548 153 150 458 246 20,78 

6. -
 -

, -
 

 -
 
 

 -
  

 

31 474 140 41 182 257 9 708 117 30,84 36 501 722 -4 680 535 -11,37 
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  2.1 
 

1 2 3 4 5 6 7 8 
7. -

  
 

 -
 -

  

39 690 586 40 098 266 407 680 1,03 30 487 710 -9 610 556 -23,97 

8. -
  

 
  

 

26 837 174 767 147 930 551,22 51 656 -123 111 -70,44 

9. -
 

-
  

3 878 439 4 737 258 858 819 22,14 3 022 679 -1 714 579 -36,19 

10. -
 

, 
-

 
  
-
 
 

23 528 550 23 718 054 189 504 0,81 26 202 112 2 484 058 10,47 

11. -
-

 -
, -

-
  

 

85 223 86 263 1 040 1,22 252 280 166 017 192,45 

12. -
 -

 
20 914 454 16 990 388 -3 924 066 -18,76 6 835 173 -10 155 215 -59,77 

13.  
 

 
 

924 203 789 1 082 312 906 158 109 117 17,11 1 205 076 197 122 763 291 11,34 

 

  2.1 ,     « »   

2017-2019 .      280 872 408 . .,  

   .      

   ,     

.     2018 . – 17,11%,   2019 . – 11,34%.  
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    « »    01.01.20 . 

  . .,     2.2. 

 

 2.2 –   « », . . 

 

       . 

 ,      .  -

       8,41  

,           

.           

  . 

         -

.    :  01.01.2018 – 18,99%,  01.01.2019 – 21,73%, 

 01.01.2020 – 17,88%.  ,       

  .      -

,        , -

  3,41%  01.01.2018  3,03%  01.01.2020;    -

       ,    

 ,   15,59 %  01.01.2018  12,32%  01.01.2020; -

          4,29%  

0

200 000 000

400 000 000

600 000 000

800 000 000

1 000 000 000

1 200 000 000

1 400 000 000

. .  01.01.2019 01.01.2020

924 203 789 
1 082 312 906 

1 205 076 197 
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01.01.2018  2,53%  01.01.2020.       -

       -

. 

   ,  , :   

01.01.2018 – 1,91%,  01.01.2019 – 1,71%,  01.01.2020 – 1,35%.  -

,           -

   1  .     -

  ,    ,   -

        -

  . 

   ,    , :  

01.01.2018 – 4,71%,  01.01.2019 – 4,92%,  01.01.2020 – 2,50%.  -

,           

.     ,    

        -

.   2.2    . 

 

 2.2  –   ( )  « » 

 
 

01.01.2018, 
. . 

 
01.01.2019, 

. . 

  2018 
. 

 
01.01.2020, 

. . 

  2019 
. 

-
, . 
. 

-
-

-
, 

% 

-
, . 
. 

-
-

-
, 

% 
1. -

  
 -

 
, 

  
 – -

 

697 792 221 847 049 925 149 257 704 21,39 909 451 305 62 401 380 7,37 

 :        
2. , 

  
 

  

206 513 24 626 -181 887 -88,08 17 759 -6 867 -27,89 
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  2.2 
 
1 2 3 4 5 6 7 8 

3.1  
 

 
74 184 859 127 197 720 53 012 861 71,46 94 422 007 -32 775 713 -25,77 

3.2  
,  

 
 
-

 

623 400 849 719 827 579 96 426 730 15,47 815 011 539 95 183 960 13,22 

3.2.1  
( ) -

 , 
   

-
 -

 

244 012 984 280 233 065 36 220 081 14,84 314 347 576 34 114 511 12,17 

4. -
 -

, -
  

 
 

 -
  

 

33 197 748 41 312 243 8 114 495 24,44 30 817 764 -10 494 479 -25,40 

5. -
  

 -
 

55 261 330 41 969 909 -13 291 421 -24,05 104 968 066 62 998 157 
150,1

0 

6.  
 

18 084 960 20 639 617 2 554 657 14,13 7 403 952 -13 235 665 -64,13 

7.   
 

  
 
-

 -
 -

,  
 

  
  

 
 

 

1 062 194 1 482 542 420 348 39,57 201 446 -1 281 096 -86,41 
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  2.2 
 

8.  
 
 -
  

805 694 369 954 679 493 148 985 124 18,49 1 054 244 009 99 564 516 10,43 

9.
:  

 -
 
-

 
 

118 509 420 127 633 413 9 123 993 7,70 150 832 189 23 198 776 18,18 

 

   ( )   2017-2019 . -

  248 549 640 . . ,     2018 . – 18,49%,  

 2019 . – 10,43%.    , . .   -

  . 

        -

.    ,    2019      

  . 

     ,    -

  53,40%.        

    . 

     2019    -

  2018    25,77%.     -

 . 

    .   -

  13 235 665 . .   7 403 952 . . 
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         -

    17,98%.     

 « »  .    -

  :     -

,     ;     

; ,    ; 

 .  ,      

    . 

      ,   -
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     ,    – 
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 ,   (-90,65%); ,     

  (-5,74%).      -

    ,     

  ,       

. 

  ,   -

,   3 732 824 . .  4,41%  2017 .,    

5 176 926 . .  5,85%  2018 .,     52 503 678 . 

.  63,04%  2019 .  ,   

,      , -

  (+107,86%)       

,        

 (-9,96%).       , -

  ,  60,26%, , 

         -

 . 

       -

    ,   .  -

       -

 . ,     -

  ,  .     

      569 839 . .,    

  -73,88%,     2017 .  37,72%, 

  2018 . – 39,57%,   2019 . – 86,41%.      

      -

    36,08%.  ,  , 

        -

        

. 

      (  
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    )   , 

        -

,        . 

        -

     . 

       -

 (     ),    (   

    ).      -

     « »  – 

, , . 

      -

   .     ,  

,  ,      

 .     « » -

    2.3. 

 

 2.3 –      
 « » 

 
 
 
2017 ., 

. . 2018 ., 
. . 

2019 ., 
. . 

  2019 
.    

2018 . 

  2019 
.    

2017 . 

 . . 

-
-

-
, 

% 

. . -
-

, % 

1.  
-

 -
 ( -

 
 

) -
 -
  

 -
  

28 543 411 37 308 333 33 308 374 -3 999 959 -10,72 4 764 963 16,69 
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  2.3 

 
1 2 3 4 5 6 7 8 

2.  
 -

 -
  -

  -
 

  

450 915 3 449 312 -1 912 364 -5 361 676 -155,44 -2 363 279 -524,11 

3.  
 -

 -
  -

  -
 

  
-

 -
 

3 603 354 618 275 4 003 418 3 385 143 547,51 400 064 11,10 

4.  
 -

 -
 -

  -
 

7 263 251 9 594 798 12 118 355 2 523 557 26,30 4 855 104 66,84 

5.  
-

  
2 168 801 2 444 157 3 417 542 973 385 39,82 1 248 741 57,58 

6. -
 -

 

32 818 29
4 

41 018 214 33 598 966 -7 419 248 -18,09 780 672 2,38 

7. -
  

  
 

-680 261 -346 682 -2 306 863 -1 960 181 -565,41 -1 626 602 -239,11 

8.  
 -

 
(1,2,3,4,5-
6+7) 

8 531 177 12 049 979 15 002 353 2 952 374 24,50 6 471 176 75,85 

9. -
 ( ) 

  
3 738 772 3 407 333 3 723 336 316 003 9,27 -15 436 -0,41 

10.  
 

( ) 
4 792 405 8 642 646 11 279 017 2 636 371 30,50 6 486 612 135,35 
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 2018 .      -

      (     -

  = 37 308 333 . .); ,    

 (         -

  (    = 3 449 312 . .);    

    (    = 618 275 . 

.);   (    = 9 594 798 . .). 

 2019 .      -

      (     -

  = 33 308 374 . .);      

  (    = 4 003 418 . .); -

  (    = 12 118 355 . .).  

 ,     (   

        (   -

 = 1 912 364 . .). 

       -

    4 764 963 . . (   = 

+16,69%)  2017-2019 .,     

     . 

      (  -  

      )   2 363 279 . 

. (   = -524,11%  2017-2019 .,    

      . 

         

    400 064 . . (   = 

+11,10%)  2017-2019 .,     

     . 

       

   4 855 104 . . (   = +66,84%)  

2017-2019 .,      -
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    . 

      1 248 741 . . 

(   = +57,58%)  2017-2019 .,    

      . 

     780 672 . . (  

 = +2,38%)  2017-2019 .,    -

      . 

 ,        1 626 602 

. . (   = -239,11%)  2017-2019 .,   -

       

. 

         

  6 471 176 . . (   = +75,85%)  2017-2019 

.,        

  . 

 « »   ,  -

  :     ; -

  ,    ;  

   .       -

    ,    -

,  2017 .  40 152 881 . .  2018 . – 41 561 328 . . 

 2019 ., , 53 511 325 . .  ,   -

     ,  -

   2.4. 
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,      -
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  ,    :   

   ;    

 ,    ;   

  .     -

    ,    -
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 2.5 –     
 

   
 

 

 
, % 

, . . 

 15 1,2-11,3 3,5-   
  11 2,0-10,4 3,0-60,0 

 8 2,0-9,5 3,5-60,0 
 11 3,2-9,89 3,0-   

 8 1,9-11,99 6,0-300,0 
  - - - 

-  4 5,99-13,69 20,0-   
 

   ,   

 2.5, ,        -

,          .  

    : , 2- ,  

  .     -

,  – - .       

.  

      -

.    18     -

  10,9 %    5 .      

,    .     -

  .     

     « ».  -
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 2.6 –     
   

 
 

 
, % 

, . . 

 1,0 12,5 0,04-5,0 
  46,0 10,0 0,04-5,0 

 34,0 10,5 0,03-4,5 
 18,0 10,9 0,06-5,0 
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  2.6 
 

1 2 3 4 
 1,0 22,5 0,2-0,4 

  8,0 12,0 0,05-2,0 
-  1,0 16,7 0,12-3,0 

 
   2.6   ,   -

     ,     -

   .      , 

      :  

18       10,9 %.  
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      . 
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  :  ( ), , , VIP   -
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.       (   

)    (   ,    

).      , 

  ,    ,   

,    2.4. 
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  , 
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 , 
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, . . 
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1 2 3 4 5 
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