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The purpose of the thesis is to analyze the activity of the company of «HCF 

Bank», LLC and to develop recommendations to increase its competitive 
performance. 

Objectives: 
– to study theoretical issues on the competition in the banking services 

market; 
- to study main criteria and factors affecting competitive performance; 
- to conduct an economic analysis of the organization, as well as to 

identify the advantages and disadvantages of existing methods for assessing the 
competitive performance of a credit institution; 

- to assess the competitive performance of banking services provided by 
the company of «HCF Bank», LLC;  

- to consider factors affecting the competitive performance of banking 
services; 

- to develop measures aimed at increasing the competitive performance of 
«Home Credit and Finance Bank», LLC. 

The relevance of the theme of the research: the need for effective use of 
competitive tools, since the market is quickly overwhelmed with services provided by 
commercial banks under the conditions of present competition.  
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