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Abstract. The paper contributes to the existing job satisfaction models by introducing a 
new exogenous variable, regional tourism development. Tourism does not only change 
the regional economy and infrastructure; it creates new cultural practices, causes the 
change in the attitude to health and leisure, presents a different model of judgement 
and decision-making. Consequently, it may be suggested that the tourism development 
rate influences the behaviour model of the local residents. It is proposed to identify the 
changes based on two-stage modelling with the help of multiple linear and non-linear 
regression. At the first stage, the relationship between tourism development and cultural 
practices, as well as between tourism development and quality of life are investigated on 
the basis of objective data. Low tourism growth rates provoke an increase in both cultural 
practices and quality of life; however, in the future, at medium growth rates, motivated 
convictions begin to form dissipated ideas of leisure in the residents’ behaviour. At the 
second stage, the residents’ self-assessment was applied to build overall and exogenous 
models of job satisfaction. The influence of the exogenous variable decreased the impact 
of the material factor (salary satisfaction) on job satisfaction, forming a new attitude to 
leisure, and, therefore, causing changes in the people’s psychological well-being. The 
results revealed that one’s own sense of sufficient labour-leisure balance decreases as 
the tourist traffic increases, and the social comparison effect is triggered. Besides, at the 
high tourism growth rates, habituation to the tourist traffic and regularly updating leisure 
programmes develops the adaptation effect, which is manifested in the enhanced work 
schedule satisfaction influencing the job satisfaction.
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Introduction. In one of its latest reports, 
the World Tourism Organization expressed its 
concern on “overtourism” (UNWTO, 2019). It 
turned out that tourism is violently interfering 
into the residents̀  habitat, which may cause 
discomfort, overloads of the natural places of 
interest and infrastructure. Henceforth, tour-
ism industry should provide benefits for the 
local communities, while regional experience 
industry must be developed with regard to the 
needs of both the visitors and the locals. Spe-
cial attention should be paid to segmentation of 
the visitors. Moreover, it should be emphasized 
that tourism should not violate the social and 
cultural environment. It raises the question on 
tourism can influence the sociocultural envi-
ronment. According to cultural psychology re-
searchers, each community hold its own mem-
ory, communication, evaluation, and choice 
model (Shweder, 1999; Wagoner, 2014). Thus, 
it is important to understand, whether the tour-
ist traffic triggers any change in the cognitive 
process model of the local population. Constant 
tourist flows bring new patterns of cultural be-
haviour. In fact, tourism is becoming a trig-
ger for changing the behavioural model of the 
locals. The presumable changes in the labour 
preferences of the residents are of special in-
terest. As far as the individual general utility 
function has extended beyond its usual limits 
to the happiness concept, the importance of life 
satisfaction expanded to the area of behavioural 
economics. In contemporary studies, signifi-
cant behaviour trends are associated with the 
concept of happiness (Lane, 2017). Therefore, 
the awareness of self-assessment trends is of 
special relevance now.

The study focuses on changes in the job 
satisfaction model of the local population under 
the influence of regional tourism development 
as an exogenous variable.

Job satisfaction model: theoretical 
framework. Using econometric terminology, 
all job satisfaction studies can be divided into 
two groups: the ones studying job satisfaction 
as a dependent variable, and the ones studying 
it as a predictor.

In the framework of the empirical studies 
from the first group, it was proved, particular-
ly, that job satisfaction rather depends on the 

external factors than personal qualities. The 
external factors include interest in work, sat-
isfaction with professional achievements, rela-
tionships with peers and management, working 
conditions (labour satisfaction index parame-
ters). Personal traits include emotional stability, 
sociability, and straightforwardness (Vecherin, 
2011). Moreover, job satisfaction is explained 
by the state of family relationships through de-
pression and health, considered as intermediate 
variables (Sandberg et al., 2012).

Job satisfaction is also influenced by dif-
ferences in the perception of work: those who 
see work as a vocation, rate their job satisfac-
tion higher than those who take their work as 
a career. In their turn, the latter demonstrate 
higher overall job satisfaction rate, than those 
who see their work as a routine (Lan et al., 
2013). The job satisfaction models also are de-
veloped on the basis of satisfaction with the or-
ganizatioǹ s prestige and its social significance 
(Ivanova et al., 2012).

Cross-country comparisons revealed that 
higher level of economic development, tertiary 
sector increase, and protestant ethics can posi-
tively affect job satisfaction. Human capital has 
an ambiguous influence, since a higher level 
of education can provoke greater demands on 
working conditions (Monusova, 2008).

Recent labour satisfaction surveys focus on 
cross-sectoral research, combining the sector 
of industrial relations with social development 
of households. The negative impact of absolute 
monetary, relative non-monetary and subjec-
tive monetary poverty on the labour satisfac-
tion of household members has been revealed 
(Bobkov and Matveyeva, 2014). Besides, the 
equal need for emotional support in personal 
life and control at the workplace, together with 
support from management, to increase satisfac-
tion with the work-life balance, has been deter-
mined. Emotional support at the workplace has 
a complementary effect (Abendroth and den 
Dulk, 2011). It was found that national culture 
has an influence over the relationship between 
work-life balance, job and personal life satis-
faction. In individualistic cultures, increasing 
satisfaction with the work-life balance raises 
job satisfaction, while in collectivist countries 
the trend is the opposite: increasing work-life 
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balance is followed by negative subjective as-
sessment of labour (Haar et al., 2014).

The studies from the second group drive 
forward the effect the job satisfaction makes 
on corporate loyalty (Radford and Meissner, 
2017). A lower personal assessment of working 
conditions can change the emotional state and 
make one lose their confidence in the future, 
which, together with other factors, generates 
negative investments in health capital (Suvor-
ova and Rozmainsky, 2019).

The greater majority of studies reveals 
the effect of job satisfaction on both individu-
al and collective labour productivity. Based on 
the happy worker concept, low job satisfaction 
(unhappy worker) is believed to make negative 
spillover effects, manifested in conscious or 
unconscious avoidance of work, slower actions, 
sickness-caused absenteeism, and counterpro-
ductive behaviour. The authors of the study 
establish a correlation between job satisfaction 
and customer satisfaction, subdivision produc-
tivity and company turnover (Böckerman and 
Ilmakunnas, 2012).

Considering job satisfaction as an indica-
tor of work quality, differences are established 
between subjective and objective evaluations of 
job satisfaction when they affect productivity: 
high productivity does not affect the increase in 
subjective job satisfaction, but improves objec-
tive assessment (Royuela and Suriñach, 2013).

Job satisfaction has become an integral 
part of many economic studies. An even deeper 
study of the irrational behaviour of an econom-
ic agent mixes volume and cost indicators of la-
bour productivity with self-assessment. In fact, 
the subject matter is productivity of an individ-
ual, not of an employee. The difference comes 
from understanding labour of an employee as a 
result of organization, and labour of an individ-
ual as a result of his or her social identification, 
which becomes especially important in the 
context of the ongoing transition from labour 
philosophy to life philosophy (Sidorina, 2013).

Given that the prevailing current research-
es focus on job satisfaction while balancing 
work and family, with no regard to broader 
social existence of the individual, including 
community, leisure, church, sports, and other 
activities, we would like to expand the toolbox 

of job satisfaction exogenous models by intro-
ducing the factor of relationships between work 
and tourism.

Introduction of an exogenous variable. 
Existing papers provide a variety of options to 
measure the socioeconomic influence of tour-
ism on the territory. One of the most common 
ones is the assessment of the contribution made 
by tourism to the gross regional product, taking 
the multiplier effect of tourism consumption 
in the related industries into account. Some 
researchers explain regional effects from the 
integration potential of the tourism industry 
through joint modernization projects, foreign 
economic cooperation, expanding specializa-
tion of the region, overcoming negative migra-
tion and employment trends (Chernova, 2017). 
Others find that the tourism industry, based on 
the principles of self-regulation (goal-setting, 
the diversity and economic entropy), improves 
the level of socioeconomic development of in-
dividual territories and reduces entropy (Shelo-
mentsev and Golovina, 2011).

Under system approach, tourism industry 
refers to the environmental subsystem of the 
tetrad. This type of subsystem is character-
ized by unlimited time and space, as well as 
the ability to inter-period stabilization and in-
ter-territorial homogeneity (Kleiner and Ryba-
chuk, 2019). Due to the tourism development, 
the leisure sector is actively developing. Thus, 
being the core of the tourism industry, leisure 
environment is not limited with the space and 
time of the tourists’ stay, therefore, affecting 
residents.

The influence of leisure environment 
spreads wider than over the infrastructur-
al change in the territory; it changes the be-
havioural model of the residents. A new life 
perception is developing under the influence of 
the growing tourist traffic. In general, tourists 
bring new traditions: cultural tourism devel-
ops a taste for cultural practices, health tour-
ism increases health awareness, adventure and 
eco-tourism draws attention to environmental 
problems. Unwillingly, locals face a different 
attitude to life and work. People’s behaviour 
may also change due to the need for building 
a new infrastructure and localizing the tour-
ist flow, which does not always happen in-
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tentionally. The experience of Corsica shows 
that tourist-oriented hiking trails forced some 
changes in the everyday cultural and working 
practices of the local residents (Melnikova, 
2019). Greater availability of leisure forces the 
local population to change their usual work-lei-
sure ratio. Leisure can change the behavioural 
model of the residents towards active leisure 
or a more meaningful attitude to work, trans-
forming the factors of job satisfaction towards 
avoiding exclusively material ones (wages, bo-
nuses) (Raskov, 2019).

At the same time, there is an ambiguity 
regarding the impact of leisure on labour pro-
ductivity. A number of scientific papers refute 
the relationship between leisure and improving 
personal performance, while others talk about 
an inverted U-shaped relationship (Melnikova, 
2019). Based on recent research findings, the 
positive impact of travel on labour productivity 
has been empirically proven. Travel contrib-
utes to the formation of generic skills such as 
problem solving, time management, communi-
cation skills, which, in turn, contribute to hu-
man self-efficacy thus enhancing labour pro-
ductivity (Miyakawa et al., 2019). Despite the 
fact that in that study the tourist is the subject, 
the basis for identifying causal relationships is 
a model of the influence of leisure on personal 
well-being, including five triggers: restoration 
through detachment-recovery, autonomy, mas-

tery, meaning, and affiliation (Newman et al., 
2014). Therefore, the changes in skills and 
self-efficacy as a result of collision with new 
situations, people, or events, and not the actual 
tourist trip, is regarded as the key to produc-
tivity improvement. The territory, constantly 
adapting to tourist preferences, as well as the 
traffic of tourists carrying new social practices, 
create a precedent motivating the residents of 
touristic region to acquire new skills.

Overall data and model structure. The 
logic scheme in Fig. 1 visualizes the exogenous 
model of job satisfaction developed by authors 
of the paper.

The model involves the following varia-
bles1: Rank – the position of the region in the 
Russian Region Tourism Ranking; Theatre – 
the number of theatre visits per 100 inhabitants; 
QoL – the position of the region in the Russian 
Region Quality of Life Ranking; LS – the share 
of respondents (residents of region) who an-
swered they were “Psychologically quite satis-
fied with work”; Time – the share of respond-
ents (residents of region) who answered they 
were: “Quite satisfied with the work schedule”; 
Money – the share of respondents (residents of 
region) who answered they were “Quite sat-
isfied with the salary”; Health – the share of 

1 α0, α1, β0, β1, γ0, γ1, γ2, γ3, γ4, δ0, δ1, δ2, δ3, δ4, δ5, θ0, θ1, θ2, θ3 – 
coefficients determined by econometric modelling.

Fig. 1. Logic scheme of the exogenous model of job satisfaction
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respondents (residents of region) who selected 
the answer: “My health is very good.”

The changes in the behaviour model of the 
local residents are studied with respect to the 
tourism development rate. Modelling is car-
ried out within the rating groups of the Tour-
ism Rating of Russian Regions, based on the 
growth rate of the most important indicators 
of the tourism industry (Russiatourism, 2018). 
This ranking provides a wider understanding 
of the tourism development of the region, in-
cluding not only the tourist traffic and number 
of excursions, but also the availability of hotel 
rooms, development of tax revenues, employ-
ment, investment. Russian regions are divided 
into five groups: with high (1st group, 10 re-
gions), relatively high (2nd group, 11 regions), 
medium (3rd group, 31 regions), relatively low 
(4th group, 22 regions) and low (5th group, 8 re-
gions) tourism development rates.

First, we assume that the dynamics of 
tourism development in the region make a 
positive effect on the leisure behaviour mod-
el of the residents. As an indicator of leisure 
time, cultural preferences, namely, the number 
of theatre visits per 100 inhabitants are used2. 
Based on the existing approaches to the cultur-
al consumption operationalization, the cultural 
practice analysis allows us to assess the degree 
of one’s involvement in the regional cultural 
sphere; moreover, such data are quite easy to 
interpret (Korsunova, 2019). Unlike more tour-
ist-oriented museum practices, theatre practic-
es are popular with a larger share of locals.

Besides, we evaluated the impact made 
by leisure sphere development on the change 
in the overall quality of life in a given terri-
tory (QoL). The Quality of Life Ranking of 
Russian Regions, carried out by RIA3, provides 
an objective assessment of social environment 
changes.

Secondly, changes in the job satisfaction 
model under the influence of an exogenous var-
iable and within the framework of constructing 
2 Open data of the Ministry of Culture of the Russian Fed-
eration on the number of spectators of theatres. Available 
at: https://opendata.mkrf.ru/opendata/7705851331-stat_the-
aters#a:eyJ0YWIiOiJidWlsZF90YWJsZSJ9 (accessed 05 July 
2019).
3 Available at: https://ria.ru/20190218/1550940417.html (ac-
cessed 05 July 2019).

subjective-objective models are evaluated. We 
build an overall job satisfaction model, without 
tying it to the characteristics of tourism devel-
opment, and then, a model of change is made. 
Consequently, it is possible to identify the sim-
ilarities and differences between the model 
parameters and draw conclusions about those 
changes caused by the exogenous variable.

LS, Time, Money, Health, self-assessment 
variables, are the elements of the Comprehen-
sive Survey on Living Conditions (KOUZ-
2018) conducted by Rosstat4. The model in-
cludes variables which, in our opinion, reflect 
modern approaches defining labour as an 
economic category and express the logic of 
our approach, which implies examining job 
satisfaction through changes in the individu-
al’s social environment. Transformation of the 
work-leisure balance under the change in the 
work schedule, content and place of work, as 
well as general erosion of borders have gained 
prominence in recent studies (Kotliarov, 2019). 
Therefore, satisfaction with the work schedule 
(Time) needs to be included into the model as a 
variable, which explains the effect of expand-
ing the sphere of leisure and the influence of 
tourist traffic, and forms the ground for labour 
perception. Due to the fact that tourist inten-
tions focus mostly on healthcare and treatment, 
the behaviour is associated with increased 
spending of money, the changes will be also 
seen in salary satisfaction (Money) and health 
satisfaction (Health).

First stage results and discussion. The 
first stage estimates were calculated based on 
ordinary least squares method (OLS) and pre-
sented in Table 1. OLS estimates of the two 
models revealed compliance with the Fisher 
and Student criteria. Though, a low level of de-
termination coefficient has been found: 0.05 for 
the interdependence between tourism develop-
ment rates and cultural practices and 0.21 for 
the interdependence between tourism develop-
ment rates and quality of life. Thus, a nonlinear 
relationship has been argued.

When testing models for non-lineari-
ty based on the Ramsey test for all cases, the 
p-value turned out to be under 0.05, which 

4 Available at: http://www.gks.ru/free_doc/new_site/KOUZ18/
index.html (accessed 05 July 2019).
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means rejection of the null hypothesis about 
the models’ linearity. In non-linear multiple re-
gressions, cubic dependence has been found to 
be the closest, based on the determination coef-
ficient (Table 2). However, the wave-like nature 
of the dependence describes only 23% of the 
dependent variable variation.

Based on Fig. 2, we can see upward waves 
among groups with low and relatively low rates 
of tourism development, as well as among 
those with relatively high and high rates. At the 
average development rate, the behaviour model 
is differentiated. 

Fig. 3, presenting the change in the qual-
ity of life under the influence of an exogenous 
variable, shoes a more conservative scope of 
fluctuations, but a larger spread of values in the 
2nd and 3rd groups (with medium and relative-
ly high rates of development). Social environ-
ment development does not keep pace with the 
creation of leisure environment.

A common feature for the two models is 
simultaneous improvement of cultural practic-
es and quality of life at low and relatively low 
rates of development, as well as at high ones. 
At an average rate of development, the estab-
lished sources of motivated beliefs and rea-
soning of the behaviour of an economic agent 

are shaken. The utility function is assumed not 
only to depend on the choice between goods 
and services, but also to be influenced by be-
liefs. The individual beliefs can be motivated 
by standards of life, organizations, personality 
identity, and social identity. Social identity is 
associated with belonging to a city, ethnic or 
cultural group, profession (Bénabou and Tiro-
le, 2016). Under the influence of changes in the 
tourism environment and the increasing traffic 
of tourists, the beliefs and reasoning of local 
residents undergo changes to varying degrees; 
new social groups are formed, cultural pref-
erences are differentiated. A similar situation 
occurs with the quality of life; however, the 
cognitive and emotional characteristics of indi-
viduals indirectly affect this indicator, mainly 
through changes in the behaviour of small busi-
nesses, attitudes to health, spatial development 
projects, causing the difference in fluctuations. 

Second stage results and discussion. The 
multiple linear regression for overall job satis-
faction model with no regard to the exogenous 
variable, mostly showed fairly expected results 
(Table 3).

Changing cultural preferences do not 
make a direct impact on job satisfaction. Work 
schedule satisfaction, as well as satisfaction 

Table 2. Statistical significance of non-linear multiple regressions

Model type
Coefficient of determination

Cultural practices model Quality of life model
Linear R² = 0.047 R² = 0.213

Logarithmic R² = 0.030 R² = 0.170
Quadratic R² = 0.123 R² = 0.286

Cubic R² = 0.231 R² = 0.337

Table 1. Statistical significance of cultural practices and quality of life models

Variable and criteria Cultural practices model Quality of life model

Rank 0.156***

(0.078)
0.396***
(0.085)

Р-value 0.0499 0.0000128
Fisher test 3.96 > 21.64 >

t-test 1.99 > 4.65 >
R² 0.05 0.21

* Hereinafter: * – p ≤ 0.1, ** – p ≤ 0.05, *** – p ≤ 0.01. Top – variable coefficient, bottom – standard error.
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Fig. 2. Changes in cultural practices under different tourism development rates

Fig. 3. Changes in quality of life under different tourism development rates
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with salary and health, are the determining fac-
tors. The prevailing positive effect is created by 
work schedule satisfaction.

Analysis of the Health variable raises 
an interesting situation. Recent survey has 
shown that health invariably ranks first in the 
happiness perception of Russians, while stable 
work is ranked fourth or fifth. The vast ma-
jority of Russians consider themselves happy. 
In general, health status is assessed positively, 
with the most negative effect on health made 
by lifestyle and environmental factors (Kise-
leva and Strielkowski, 2016). Broadly speak-
ing, arguments should lead to a logical chain 
linking the two concepts into a single concept 
of happiness: the higher health satisfaction, 
the higher work satisfaction. However, the 
combination of health and work draws us into 
a balance between work and personal life. The 
three-component theory details such a bal-
ance through a balance of time, a balance of 
psychological involvement, and a balance of 
satisfaction. The direct relationship between 
Time and LS most likely indicates a balance of 
time. With regard to its sociocultural profile, 
Russia is more inclined towards a collectiv-
ist culture, which implies that in the frame-
work of work-life balance, there is a greater 
emotional gravitation towards personal life 
(family life, social activities, leisure, psycho-
logical well-being, and healthcare). Thus, for 
our balance model, psychological imbalance 
is, in fact, normal. Positive health self-assess-
ment creates a motivation to further expand 
the sphere of personal life, which increases 
the imbalance of satisfaction.

A similar paradoxical effect was obtained 
in recent empirical studies, when it was found 
that the importance of health for women is in-
versely related to life satisfaction. This result is 
explained by the fact that healthcare activities 
become important for women’s well-being only 
when actually face problems with it (Mospan et 
al., 2016).

Table 4 displays the results of multiple lin-
ear regression by rating groups. For all groups 
except the second, the Fisher criterion fit well, 
heteroskedasticity and multicollinearity are not 
found, non-linearity is not manifested.

There are several critical trends in inter-
group trends that should be emphasized. 

Firstly, changes in the leisure environment 
are accompanied by gradual weakening of ma-
terial values   as a factor of work satisfaction. So, 
the coefficient for the Money variable for the 
5th group, characterized by low rates of tour-
ism development, equals 0.83, then for regions 
with average rates it decreased to 0.53, further, 
for the first two groups, salary satisfaction has 
no impact on job satisfaction.

Secondly, the inverse correlation between 
health perception and psychological satisfac-
tion from work decreases with the growth of 
tourism (for the fifth and third groups). As re-
gional tourism industry and tourist traffic de-
velop, the local population is forming a new 
outlook on leisure activities, which makes an 
effect on psychological health. In the first, sec-
ond and fourth groups, the health factor is not 
significant. 

Thirdly, cultural practices are significant 
for job satisfaction only in the fifth group, 

Table 3. Statistical significance of overall job satisfaction model

Variable and criteria Value

Money 0.25***
(0.081)

Health -0.44***
(0.129)

Time 0.49***
(0.146)

Theatre –
Fisher test 12.43 >

R² 0.32
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which can be explained by the fact that the lei-
sure sphere is not yet developed and is limited 
to several positions, among which the theatre is 
the most important. In further groups, leisure 
is more diversified, so the contribution of the 
theatre is not critical. 

Fourthly, some groups show an inverse 
correlation between the intra-group rating and 
job satisfaction, but the value of the coefficient 
decreases.

The least prominent factor was work 
schedule satisfaction. In the original model, 
an increase in the share of the population sat-
isfied with their work schedule by 1% could 
cause an increase in the share of the popu-
lation satisfied with work by 0.49%. Broken 
by groups, it turned out that at high rates of 
tourism development, such growth could even 
exceed 1.35%. However, the wave-like nature 
of this dependence is fair: from the fifth to the 
fourth group the coefficient changes its sign, 
and then, for the third group, the influence de-
creases from 0.81 to 0.58, then again grows 
to 1.35. Perhaps, the effect of adaptation and 
social comparison is triggered. These two ef-
fects explain Easterlin’s paradox: as incomes 
are rising, satisfaction with life and financial 
situation hardly change. According to the 
comparison, an individual’s satisfaction may 
depend on the income of the surrounding peo-
ple. The adaptation effect deals with adapting 
to changes when, for example, additional in-
come brings little increase in life satisfaction 
(Larin and Filiasov, 2018).

We then suppose, that work schedule sat-
isfaction means satisfaction with the work-lei-
sure balance. In the fifth group, we observe a 
situation where job satisfaction is ensured by 
salary satisfaction and the ability to attend 
theatres. This positive effect is much stronger 
than the imbalance between work and leisure, 
which possibly gravitates to long hours of rest. 
Further development of tourism provokes indi-
vidual changes in the structure of employment 
and expands opportunities for leisure, which 
changes the sign of the coefficient with varia-
ble work schedule satisfaction. However, with 
increasing flow of tourists, the differentiation 
of involvement in leisure activities gives rise to 
a social comparison, which reduces perception 
of sufficient balance between work and leisure. 
The higher growth rates, the adaptation effect 
is triggered through getting used to the flow of 
tourists, accompanied by the constant updating 
of leisure programs; the desire to have a suf-
ficient rest grows even more. It may even be 
referred to as development of a more individu-
alistic approach to life.

Table 5 displays the results of a linear 
model of multivariate regression for changes in 
cultural practices by rating groups. In the mod-
els of all groups, heteroskedasticity and multi-
collinearity are absent; for the first and second 
groups, the Fisher criterion is fulfilled.

In groups with high and relatively high 
rates of tourism development, changes in cul-
tural preferences are fixed under the influence 
of moral satisfaction with work and feeling 

Table 4. Statistical significance of job satisfaction model (with tourism as exogenous variable)

Variable and criteria 1st group 2nd group 3rd group 4th group 5th group

Money 0.144
(0.084)

0.17
(0.263)

0.53***
(0.121) - 0.83**

(0.107)

Health 1.75
(1.226)

1.60
(1.099)

-0.87***
(0.170) - -1.52**

(0.306)

Time 1.35*
(0.544)

-0.085
(0.412)

0.58**
(0.223)

0.81***
(0.249)

-0.95**
(0.174)

Rank -0.42**
(0.147)

-0.176
(0.820) - -0.67**

(0.272)
-0.27

(0.155)

Theatre -0.08
(0.085)

0.50
(0.442) - - 0.40**

(0.082)
R2 0.87 0.46 0.63 0.50 0.97
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healthy. At higher stages, as tourist territories 
develop, work satisfaction increases the thea-
tre visit frequency. The sign at the Health co-
efficient changes from negative to positive. 
Apparently, under the influence of extended 
leisure sphere, mental and social health begins 
to prevail over physical in the model of human 
health.

Conclusion. The study presents an exog-
enous model job satisfaction, built through as-
sessment of the impact made by development 
of tourism in the region, forming a new system 
of leisure and behaviour of residents.

At the first stage, the hypotheses regarding 
the positive impact of the regional tourism de-
velopment rate on changing cultural practices 
and the quality of life were considered. Based 
on objective data, econometric modelling was 
performed. A cubic correlation between the 
theatre attendance per 100 inhabitants and the 
tourism development was revealed, as well as 
between the quality of life and tourism devel-
opment. The dynamics of cultural preferences 
increases with the growth of tourist activity, 
however, crossing the middle line, its decrease 
occurs due to the differentiation of leisure pref-
erences of locals. For the quality of life, the av-
erage development rate also appears as a period 

of “decrease in the model significance”, howev-
er, starting from the 2nd group, the quality of 
life grows under the influence of tourism.

At the second stage, work satisfaction 
modelling was conducted on the basis of linear 
multivariate regression, carried out on the basis 
of a subjective-objective data and within each 
of the rating groups. Work satisfaction with no 
regard to the exogenous variables of tourism 
and leisure development is directly affected by 
work schedule and salary satisfaction, where 
the former is more than one and a half times 
stronger than the latter, and, on the opposite, 
affected by health satisfaction. The opposite 
correlation between health and job satisfaction 
is explained mainly by the collectivist culture 
of Russia, characterized by a psychological 
gravitation towards personal life (family val-
ues, health protection) with a balance between 
work and personal life.

The change in the work satisfaction model 
under the influence of such exogenous variable 
as the growing tourism rate, manifests itself in 
decreasing significance of the wage factor, a 
weakening inverse dependence on health satis-
faction, a wave-like effect of satisfaction with 
the work regime under the influence of the so-
cial effect and then the adaptation effect.

Table 5. Statistical significance of cultural practices model (within regional groups)

Variable and criteria 1st group 2nd group 3rd group 4th group 5th group

LS 3.71**
(1.460)

0.63*
(0.318)

0.08
(0.224)

0.31
(0.268)

1.18
(1.544)

Rank - - 0.09
(0.138)

-0.11
(0.277)

0.46
(0.331)

Health 8.47***
(2.062)

-2.61***
(0.636)

-0.28
(0.313)

-0.23
(0.262)

-1.14
(1.666)

R2 0.76 0.68 0.08 0.09 0.38
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Экзогенная модель удовлетворенности трудом

И.А. Шевчук, Т.Б. Мельникова
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Севастопольский филиал
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Аннотация. Статья вносит вклад в существующие модели удовлетворенности 
трудом, вводя новую экзогенную переменную – региональное развитие туризма. 
Туризм не только меняет региональную экономику и инфраструктуру, но так-
же формирует новые культурные практики, отражает пересмотр взглядов людей 
на здоровье и большую вовлеченность в досуг, вдобавок представляет иные модели 
принятия решений и суждений. Поэтому авторы предполагают, что в зависимости 
от темпов развития туризма происходит изменение поведенческой модели жителей. 
В статье предложено идентифицировать изменения на основе двухэтапного моде-
лирования с помощью множественной линейной и нелинейной регрессии. На пер-
вом этапе на основе объективных данных проверена взаимосвязь между развитием 
туризма и культурной практикой, а также между развитием туризма и качеством 
жизни. Выявлено, что низкие темпы роста туризма вызывают рост как культурных 
практик, так и качества жизни, однако в дальнейшем при средних темпах роста мо-
тивированные убеждения в поведении жителей начинают формировать разрознен-
ные представления о досуге. На втором этапе добавлена самооценка жителей для 
построения общих и внешних моделей удовлетворенности трудом. Под влиянием 
экзогенной переменной влияние материального фактора (удовлетворенности зара-
ботной платой) на удовлетворенность работой уменьшается, формируется новое 
отношение к отдыху, которое влияет на изменение психологического здоровья. Ре-
зультаты показали, что самоощущение достаточности баланса между трудом и от-
дыхом уменьшается по мере увеличения туристических потоков и срабатывания 
эффекта социального сравнения. Кроме того, при высоких темпах адаптационный 
эффект развивается через привыкание к потокам туристов и сопровождается по-
стоянным обновлением программ досуга, что проявляется в повышенном влиянии 
удовлетворенности режимом работы на удовлетворенность трудом.

Ключевые слова: удовлетворенность трудом, туризм, экономическое поведение, 
культурные практики, экзогенная модель, досуг, здоровье, производительность 
труда, режим работы, местный житель.
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