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CEZSTSE?S

Axvt|aychitce +yhe cttyjeisahcu

Avtleyehitde +yhe eahh#x+ cHyjeisahea Heltyisyphs +3h, mis
chtyxhyt asyaytta echahcemht 1293G63adpNyyta tctiyhiy, 3 ghametjycehty
tyyhe  3syeadpryy N deghe yoeyy. -htjrfyt  t+igesyt hisey
vihh|heyawcthhey skghidhitic, 3 +#h metyy 3 #eyatic 1yvyshe. Ishch Gy
hecetyy) wrlyarheuw chMr|hyht#3 wxiescdihca 3 chtyrhydy asyaytta
viQdpythaa 1yvyshs. Bifdypytihea 1yvyshs wascyste 3 1998 346 3 3GGJ
+j136ta Goto.com, vitirey gahchaytas wieesirth 1jvyshhew garr#tis acyd
wHycg#3atyyly. §#9dy, 3 1999 34a|, at#t tayt coy yrychyh+sah 3 Ouverture 6
wizyinyh se3ahtih Yahoo. Jeh#3ryhyhht + atch 43t 3y1tcd 1yvyshe 3
uictrizeuw secamauw gar|tdey Google. ¢ Qqlhity astehatemytvaa tctiyha
1)vyahe 3 wetrisey) wii3yayste 3 2001 3#c| A2 €3g) aheyrte. Eiytcitic
+thHtctyychaa h3cghes at#s+ 366 LI#e3cd)hca wictsjrdeayt avt|aychitdc
cttyjcsaheu.

Ravdy avtloychitc 3ectie viftyyHhty 1yvyshe 3 vamytds) #enjrie
cttyjeisaheas weisyrdesytts |hereyechehe #icjhhitdahe vihdprthty
1jryshe. s Jé 13936i6) +#¥3ges3a)t 3yciahcy hhidytest REBarvdires:
Huh+y#sce, gavihicatyyetisd, tyuwelBere chtyrhyt 16hve, wWIGHWGLE
3gachicyytsca wiycg#satyyly ¢ chiyrfyte 6 +.6. CiyecnchHst cg atew
BartiT#3 #vagesadt 3ycahcy G he er|zey 3cee 1yvyshe, hHi yihtprtihaa
jvyahe chyt cetyydmetyychld gesctchitde +#4 hyvitizew og Aow.
davchyr, 33j36)hGy ger#he + gewxrydy he tedr yrtifaychew ea3hheuw
(hyt+iuiyidyhey, writhaticssyhey Hisheye, chtyryte, wiy, 3tgratd 6 +.6.)
3jIhyt vihtyrHn e Tyvyeh | v #exagy | 20-yjthyy cas3hitde, +.v. 3tghidhitic
to13)dchze (3ectr o|cetiice + +#urysyyjhhehe wreghavahe) +4ahld
hjettt|Lhe. »2yc eIty wchyr, 3 2014 3#c| r3turyeyyjhey viycmytdsa
vrHhidres + [HriyHs 3ezyicyyt oy — 67% wiycg#satyyly Lrjeuinctayc
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cturycg#sate vihwedtys, 27% 4yyjiz4h, 6% wahnyt; 3 2018 s#c| v#ycmytist
wrHhidres + hiecyeh#s+ |33ycmeyste (49%, 52% | §Y) [Desktop vs Mobile
vs Tablet Market Share Worldwide, 2014]. & tyjetiscc at#3+ 34ghcY 36y 3GG
vihtpyHhty 1yvyshe — hiecychaa viQdpyHhaa  1yvyshs, vitETsu
wrjetasyayt Hicky hi3ey Birhate 1yvyshe, raghjre eahhjr4s, hjwahcghe
3ecaG G t+.6. tyashehe c3r#vahc fa r#tteytrih 1ehyy chtyrhyt 1yvyahe
13yapHa Google Ads ¢ aheyyt.¥eryyt. qiyifemytisd 3w YHILFIGY
tavdy #vages3ayt 3ycahcy he 12g3cicy eahh#3+ 1Iyyyahhis+ chidx|hyhte 3
1ahvauw T#HHcytvist 160Ys.

Avtlpychitde cahh#zd ctHyjeisshca gavydpmeytts yné 3 +#h, mi+
viQdprtihaa 1yvyshe, ¥ar echahcemht 13g3G33dpnaats tctiphas + #ecycyh
sycapncu RBarvtirds, — chijrythey #enyyt cus wkzhigeriszashca. Yavey
cghyhihca 3tghtdhe 3 sycdeynyh lelnyh? B nyh| #+#3cHa 3 wlegnyh
331Gaht) 13g3Gica ticotcy? Fi3yte ha atc 3turtte wjctasyidpt ety
tHe| P cHyjeizatyycty | ¢ wphhitde.

atyuhe cglmyhhitdc wxiceyjhe

¢ HymHsihhiy 6 gexleydhiy helyy hhtscy [nehey cHuyjeldt
vihtyrHhld myvyshL Bifdyytdhsa 1yvyahs r1atthadrcsaytts 3 vemytdsy
tah#tdadyychis+ a3yyhca cyc +chix+ g stghidheu t1jetes citdcdihec.
1jglyctets. Biyemytist cttyjeisshey, vitizey Haziut yiye tiety wWyc
thicjycr#sate 3#ghidhey 331cafte 1ag3cica yihtprthiy 1yYvyshe,
hechehaycht.

20lheyh whadea 1yvyshe gahchaycte 4avcy a3tire vay: Cayt d.,
Ria |t 7d., yiwcht Y., AthH1ifst., Cyrhesuw €., qifeyrt¥., Eoeyyr &,
Feyse F., Cyxhafh €., qoheeed a., o |zyxhah ¥., Rafzpyt ., Jischs s.,
a3y ¥d., »Hihchs q.A., Qihats. &, Fihthsryssq. €., Qidriz». 9,
Ahaheyss &. £., Ylohjuds §. A gawachyr, 3 138y vheay «3dvIisyheu
1yvyahh#3# a3ghte» JFacyse 7. BizhlycIyt #thishey vt |yste [Hynhty
1jvyahe.



Quyyah|, voy chHx|hyht haxrydchss, 1atthatrc3ayc: ov#3y)ss s.o.,
Jed¥#3e 3. &., Zjtuyyc 8. a., Yazwenyss 3. &., Catistvey A. s, Lia6chH A. .,
Yehq. A, ¢&lzaycy3q. ¥., Fohrrluech A §., PaueI#zq. €., BHYI Y,
Qeuwtyz R., Biascte 4. Frchyrih hidyt tyldete vhese Y. Bityyrs «EZa1v)ichs
hihyedhiht: Ahaycy, wyshcr#sshcy, 3hjeryhcy, vihtrkyce», 3 vitirky #h
#3161 + 3gach#+3196 hatvytchsa 6 1)vyahe.

Je chtyzfyt-Iyvyshy wetsyc var gexleydhey, 4oy ¢ +#nytdsghhey
ctyje#satyye: #criyayss . A, AyINGh A. 2., vaeysaych 7. A.,
Cemyi#3a A. ., TIyhQJvch R. &., getitvch A., AhcTiti3 &., ¥tyhtycy 2. £.,
RohiBys A. q., NJIhyr 4., 2B (4., ZottihR., Yerhice €., KEcyyjr E.,
Fayjrtifh Z., echhjrhsh z., qhet¥d., REaleytihE., D633 & K,
TdiychtY. ¢ +438)y 19eit) «2htjrhyd-yvysha: wrjchlnytdss o
hicittatve» Cemrisa A.q. |#3j1deayt, mi+ 1yvyshe 3 chiyzfydy -
+utchayehey yahay v#hh|hcyawee aya hayeu wrjsurcuatcy, serahtcr|doney
3etiv| ¢ wrceoye Lic g3 pncu chajtcuwcauw.

2htyzhyt-harvydchs cglmayc 1#ttcytycy 6 gareshey a3tire: ¢cich Y.,
¥ityhtyvey ». €., yiyh#:#143 ., gJticrs. A, omnhH3 A &, Yivi|h 1.,
Yityariz 2. 1., Avlyenm E. €., Aher#tis €., Bid|nrvi 3. A, Bityaziz 2. 1,
gixnehtrey A. A., (Qahad €., yaahtif) £ A., Eiushhye (., Ylzhahi3 &. &,
qQuGIGeHN#32 t. . gavrchyr, qucIGce#n#3a L. . 3 134}y Hade) «2htyxhyd-
haryvytchs 3 yihhlhcyawciw oR3yjric3nts+ wr#cscdihca» 1att|deayt +
chtjrhyt-hasagehaw, vary +uitie) +lytisi#sshcas 1H#ghemhiy HI343yc 3
yIcic avihthemytycw witratyhey.

Ryh| wu#escdihea was|yds cyc Hylze 3 chiyrhyty 3 4346w 1ae4dau
uighchaye: qy3tHeayis 2., qireymeiys 1., Yahg k., ote1ys A, Anhahi3 2.,
233h#3Qq., ti1y3d., UYederfizen . Y., TevshA., ElehHh F.
Favethoyes ¥., €yiss &., Uitz €. 3., Z|¥#3 A &., qucImp3#3s R. A
Ray queIimas#3a R. A. 3 131}y 13e#t) «2htyIhyt-wxie3cdyhey: chh#3awee 3



lwra3yyhee y#hh|herawcihe» 1atthatrcsayt Hicyjhhitdc vEhh|herawce 3
1346 Ha wachyry B+ h43 6 mate3.

3 vifhyHhiy 1yvyshy weteye tevey e3tkre, Yoy (Caea)3 A,
S36#YGhi3 &., oY#3YJ3 A, tjest(., Eaxnayy §., ZG3Jhvi3 Y.,
ea1)3trey Y., Tlewkss A. d., Q#3}1N3)3 Q. Z., ez |wchs A. €.,
Yatehiss . &., Faimyhvi 3. ., ajyurycy A. 1., Z#yigcha s. &.,
Eltotizs Z. €., toyl3 €. A, Ncuanyse s. A, HHych 2., Fiycrezuis ¥ 1. ¢
13t «GHhtprtihaa 13vyshes 3etncu myeheuw ga3ycyhcy» Earmhvt I. t. 6
+#a3ti10 19Hhadrc3adt 1)vyahhey vaehwehee 3etncu |mjeheu ga3ysyhcy 3
vihtyrHhi-hyceyhty +jdc # vydpmysew Rrag wkycgisatjyly Gk 4yride
1Jrvyshn#+ #eNI3YJHG.

Z+wit SEO 1atthatrcsayc tyjeldnecy ctyjcisstyyc: Eahatis s. .,
Cilthtyaa 2. ., YeltHse Y. 2., YelilY. &, Tihaihizqg. A,
Zyvte)3e s. KA., Qihafyhri 3. &., KFjedceist. q., Clyzeri3 K. &£.,
qihawch A. ., Athche €. &., T#3e)ivt A. £., Ya|HH#33 Y. 2., L1audstrey A,
dhedd., quhtizq., aqireyviysr.q., Yuyay €., Yuysrr A, Yirtg,
¥cyeaht d., ¥eytih A., Ahytyjhe ., derie 3. Yoy wxchyr, 3 4341y Hadwy
«?hamphey SEO eys oBByyicshew wrised 3 chiyrhyty» Yal|tdesas . 2.
uicriceh+ 1atthatrcsayt hywahegh wretristy +uichegauece teyte ¢ LIG3#3GH
uicrichey ayst1cth gypytscy U 3e3is| teyts 3 R3§-10.

J SEO-viwIayichz)] 1oH|deayc: UYelzlB. &, qihsuwe X E.,
Liyksvi A §., BihiNE3e 2. £., Eeriyp)3 Y. A, Qigcha 2. &., Ryamyhrt s,
Nci36h#3e S., Tatavymeh S., B1Hwchs 3., FiyHtche ., yafchs ., qahltc &,
RavHih Y., ¥c3yejf ¥d. Fichyrih hidyt tyldeie 1eeite YelI| B £
«q#cjrdahncy +e|myhca Hjuhiyksee SEO-r#LcIaytchsa avaya3Ii3 Ijvyshe G
t3a9yy t+ #ernyHsjhhitdcd», 3 vitirdy a3tdr @3yt #uryeyyjhcy SEO-
riwcIaytchs| 6 #wetessyt wchuycre +igeafca 4yvite3s acya |33ycmyhca
1jyj3ahihitic tayde + Himye gryhea ywetyizeuw tetiyh.



2Hyjeissfcih wriescdyihca 3 vihtprHhi-hyceyhty +jd4c Google
gehchaycte: HEashatizs. ., Ciltihtvea 2. &, Fa3yis €., &ashcit 1.,
JHvch 2., FJH1838 S. ., yerctifiz £. 2., Tler#stycy 7. A, L1#h#33 €. A,
Fahtys €., Ydiyyvictihy., €y A., ovictifhy., Coxtih ¥d., Earnay .,
Rics €., tycet €. ¢ t3hyy Hodey «qisryhjhhey chHx|hyhte chiyzhyd-
harvytchsa #+ Google» Jyenystycy ¥. ratthidryy 3ty wic|yte vihwehee
Google gya chtyrhyt-harvytchss ¢ LicIieht +Lctay tyuclRer| cu 1actto.

20lgheyh aheyyt.Teryyt gahchaycte 4sve) cttyjeisstyyc voy:
ZHyclztih &. A, Yara|yise A. o, DaYcI#33 1. (., derlych 7. €.,
Elgere €. A, Ahsicystyas A &., Todihrize €. &£., LiycYise &. &,
Rete1yse &. A, Awtizs &. &, Aea1Inche q. 3., Clyyise €. A,
¥1agealtch 2. Q. Liycrise &. £, Reta1)3e €. A, B#3ayihvt A. S,
ZYptizes K. 9., t1acH3 A €., C)1ége 0. A., Co1t|vi3 KA. o., Jchifjiz A L,
23y s. 2., Qohers. A, Auphis¥. o, qirzpss. a., Cyrhfys . £
gavichyr, derlych 7. €. 3 13k)y 13e#ty «qetiyhe viftyvrthiy 1yvyshe
aheyyt. Feryyd» #enathuyt wchuyeu Birher#sshea 1yvyshhiy 3ecangG,
twetesayt 1yvyahhey stghidhitic aheyrt. ¥eryvt 6 ctyysyt Hicyhhitc
LI#3h#9cI4#33NGa gatrat.

qra3fjhecp Google Ads ¢ afeyrt.feryrt witsutcyc +3ic 12eite
cHyjeisatyyc: Caupyse J. €., Cj1ége . A., Ca1t|rvi3 A ., Jchifi3 A L.,
ALtz &. ., Aeca1mche q. 3., gataycchs R. €., qae)yise A. (.,
Nctariss A. €., Uthuchs A. 1., Za16v#3 (. £., y#uyk3 ». d. §1chjrih hidyt
tyldete cimjrwesadpnsa 1ecits Caup)sty 3. €. «qrashectyychey ahaycg
oBRy¥ic3hitic riftyytihiy 1yrvyshe wetriseuw tctijh aheyrt.Ferjrt 6
Google Ads», 3 v#tiTdy a3tz t133fG33yt otc teHyphe 13ghynyhca
rihtpyHh+y 1yvyahe u 9 viciyrcah.

3 szadhitdc ¢ chHr|hyhtew +wihre oBByyic3hitic vihtyridnty
1jvyahe 3 t3tcuw cHyjeisahciu wetaye: Fhyyehcuycy €. A., Caxt|ris A o.
qchu#s €. t., g+yclztih €. A\, deruch 7. €., acecy#3a R. €., Biytci3 Y. £.,
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qa3Jycy3s 2. §., Eerlych 7. €., Biytc#3 Y. £., Acuamss S. A. gawrchyr, 3
13e4t) Cart|vise A . «Yydpmyze) wragetiyc cya ahaycge a33yricshitic
riftprHhty 1yvyshe» r1atthatrcaapitas wvagedyye, cghjyhihcy ritizew
3ycayt ha |33yenyhcy ctuicks #t viftyyHh+y 1yvyahe.

Ryh| Hichitdc riftprHhty 1y¥vyashe waehchayc vay #tymytdsjhhey,
tor G gaprechey a3tite: Juitheris A. €., ZcIhise A. ., Djreaviss &. A,
actharvise . A, (ihah#3s €. 3., tiyclBe1e A., Artaohihis &. &., RavJI Q.
gavrchyr, Artehifizg. €. 3 13ijh  chHyjeisehce «g#3eNn)hcy
oRJric3hitic 1atwryeyyjhea edpadyte hydel ryehsyahce chiyrhyt-
wrig3cdihca +3143 6 [Hylz» wryeysseyt systrcth oeyyHscy aeuya
B#rhcI#3afca wehs 1aturyeyyjhca +1jetd3, wac v#Hrih wiceoeye oyt
havtchaychty. Aysticth setrscasjtta ha #HhH#3) eGahheuw wrinysNcu
1)rvyahheuw vahwahey.

Google Analytics, vy chHIlhyht euys +#Yhre 6 w3enyhcu
BBy ¥ic3hitic chtjzhyt-1)vyshe, Gglmaye: Tlexistyoy 7. A,
yyjetIic . K., T1heih#3 q. &, NAcuwhah &. A, THpiI|ris A. 2.,
THpHI¥#3 A 2., éov|ych 7. €., bahfh . Y., qa3jycy3es S. §., S3#1#32 2. &,
Hasnry3cn 3. €., He1us £. €., DJjyyjs ?. L., Z43GTH32 Y. £.,
qivjich 7. &., Aryhnly&. 7., FEah#ye €., bYyyteR., ¥ayteyrs 1.,
¥oey1 ¥d., Yyclztif) €., Cyiveer L., Y1iyytes 8., Yerhe R. qe3jycyss 2. §. 3
134)y 10edy «Juyhre o33yricsnttic chtyrhyt-ryvyshe + vihined tetiyh
3je-afhpycteye» #3416t + +h, vor ctukycgisate Google Analytics ¢ vay +
whined ottt chHx|hjhte +uicheger#sste 6 ylmpete 1yvyah| 3
LiGtyi3eu 3e6amal.

3 wuchyfhjhce aheyyt.EEjticye weteyc: ajrhiss 2., Elgers €. &,
Tipizyi3 A 2., ARQerpysst. 3., Diyiejivis. €., KEocoriifiss g A,
Fmauchuwys A. &., Biyheviz A A, odarizg A, ?seirtidhey 2. A,
£)83)6)33 S. q., RI#3ch#3 2. s, C)1égs 0. A, Yiyte#3 Y. &. aj13vi q. §.,
Fiat3 €. q.,, ¢€evyncht. A dauachyr, Elgeve g A 3 tHadg
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«aheyrt.Eytrcre voy ecghyt chHxrlhiht» |4331dceeyt, mi+ sighidhitic,
vitize) wjeitdasyayd ottt Hyxsct,  »I1sftcI|dt o3i3yricshiy
cturyegesancy 1yvyahh+3+ epadyds.

J1ieyyh| Big Data ctyjc#sayc tavcy a3tire, vay: Ylurcihis E. q.,
yviyie 2. 2., D3 A &, panyche 9. A, Blrimyeh s. q., taystyey £. &.,
Za1aeych A. £., Elwchs 2. Y., pcychs E. L., gjLrastycy A. A,
Canechas 3. d., Earadaysas A. €., tceejr A., Yagahuys &., ?awsInyhri A. q.,
Caclzch &. A., afyhvt . s., ajf y., acafs Q. y. A, d1y3jyyt q., Y[¥ase €.,
aleyh A., tehethe A., wyoyeyr ., oqeecI#ylq., qchahu¥. Es11g.
qie3yht q., Ti3jhuit R y., qeyhih Y., Caytiht €., F’ Hayy v., yexvhjH R,
Fi3ych €., qiesyhtif 7., ¥#yvyr d., VYedq., Jessyrd., &cewsh Id.
achtez|hte §., wyohhht 7. ., welgyx ¥d. Q. ofbY.q.q., YehB. Ray
Caelzch €. K. 3 Hadey «Ryuhkyksce Big Data 3 tj136ty: hi3e) 16h¥e,
stghidh#tic 6 wurteyjhe» 343416t + +#h, mi+ Big Data — hi#s+ieinadpney
chHr|hyht, vitizey wigatyayt Hngtsyade etyenty tyrir cyytiacy: #4
LI3h#gcI#33Ga turite gt wizenyhca vy |[Tjhttutichitie.

29lmyheyh  wHrjectyyetyis+ wW3)eyhca 3 chiyrfyty gehchaycte
1iHceytycy 6 chitiahQhey cettyjeisstjyc: Caeaysst. Y., qrlsh#ss ». &,
Qugeh#3e s.q., Cidlrq.t., Clr#3 §. Y., Byycy A. q., qierisiyt E. &,
qieri3iyt E. &£, Tigi1#32 B. 1., Qa12)33 €. ¥, SIN#32 S. 9.,
Yeimyhvi o. A, FUstize &. &., Aychisa A. A., tite|h#3 ¥. K.,
qav#36n q. E., Yeimyhri o. A, Y1athi3 A q., ¥iricchs §. K.,
tite|h#3 7. A, Yrathitestvea €. &, ?26hisgyss R. E., KEayenyss s. &.,
AheIy3 q. &., s3tyse r., Fihlyveych 2. A, qierisiyt E. &, Ylid1 A&,
qie3yf d. R., yah &. 7., Kaytayph . o., yoh E. Y., yeecec E. ., No1in E.,
Jeme1e . 3., ajeat ¥d. Y., Elcc t. 1., tayyydde 7. Y., Ailzc §. €., qdy X,
Jal3aayc 3., tiyeentyyh A., Yehy A, tahtjr €. davazchyr, T1#ge#3s Y. 1. 3
+34)h cHyjeissnce «Zyciahey chiyrhyte Ha eghyhjhey wktrjectyyctris+



wi3)ejheas  wyegksatyyyy» wcuwicet ¥  dev#h| 3e3#c|l wyegksstpyc
+#3yathe wr|wde hyhldhel 3pne, Jtyc 3661yYc Gu 3 H)d6.

Rar3yichs, vay +#a66h) ey hywahegh#3 chtyrhyt-ryvyahe, eglmayec:
q#emyhry#3a . &., RyfQev#ss q. A, Bleyer s. 2., Z#y#sGha s. £,
sthaviss §. A, DlIexchs 3. A, Yeycuusq.A., Ei3HI1i3¢Z. S,
Rivdlhah#3 R. EE., Rivdlhah#3R. ., qchu)ss 2. E., sBijhiss E. &,
qa3cti3 A. q., Caecmysa . K., Av|y#3e B. 2., qtitid)3s s. €., Baujhri Y. 2.,
tayelr €. £., CarGchisa ¥. Y., Jeraquise . 2., ¥ivch A &, Fiuz A o,
yaurjylscm A. €., Rehipss 3. A, CHINGH#3 A &, Yleyers. ».,
RIltis ., Ea A, Tdshay?., bYireh¥d. E., bYohhc ¥d., o136fIH B.,
Rayhehif ., ALX., adat X., qda A., geyy &., AyeeyiH 4. ¥d., éoeyy &,
Ayceyit 4. 7d., QathareIve A. ganichyr, 3 434}y 18e4#t) «Ra13J4G6N3 GYG ¥aY
g¢ hahe +tyjcud» Qiemhviss €. ¢. 6 RJHEvE3d . A. wG3icut 3cGee
chiztrhawce, v#t#r|¢ tiecradpt + wrycgisatjyaw r13gyemhey tjrscte, 6
teNathadpt, vavr 3 caychyynih ot] chiz#rzhawcd cturycgldpt ays Hgeafca
uicuH#eINyy 13vyshe.

2Hyjeissfcih  4hejhucy  1393GiG. 1jvyshe  gahchaycte:
Ferinhemyhy+ t. A, timeys A »., Uighck &, qcharisss. o,
Fcya)ss 3. €., Zyhuwatt ., Zatcycyse s. ¥, P3YGIE33 A. 2.,
Zarenhcy#3a Y., 2>+v|deha t. d., Bima1uh . A, Fat3pyss s. 3.,
Yic3shrize 8. €., pDereyenys E. A, Arhisuyss A. €., A1tjheyss R. A,
YiHche €. o, Biytt s. A, pa1huchs q. €., Eictyhrt 2. £., tihyt 7d. q.,
BlY., ouLQ A, geytg, ¢LE. vy, Yphhejricu A, Blyhh E. Y,
royryrtih Y., qehvyjr ¥d., Re3s16 A, 9633Q., Ylhsrq. ¢&eswichyr,
pG3cyeny3 E. A 3 1ecit) «(QitHeytycy 16hiy 1yvyshe: +43heyhucc 6
yrtyricie 1ag3cica» afaycgcrlyt HatcHer| 1yvyshhew e¢podjtss 3
t1jetizan 1aturitirahyhca ¢ |#3j1deayt, mi+ 3 tyirth 313hyhc 3ya3hty 6
Jecht3yhh#y vy#hh|herawcinh+y wyinaeriy Hahyt chiyzhyt.
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Rjhejhwee 1293G6tca chtyrfyt-iyyyshe cglmayc: YHyjthcriss s. £,

Y1432 S. £, Clzatiz ¥. 2., Ri#Hchtyaa 2. Q. D3T3 A K.,
Jemcuchea d. &., ¥uyahistvraa 3. €., DL A A, D3T3 A .,
Jetyhiss €. R,, Eiytyyss R. C., E#16YJ3 A. 2., Zj1396hHe s. A,
Cierlny3e . €., olhavis €. £, Citdheriss A A, ABRehateyse s. q.,
Caca1¥cha A. €., 2trize A A, Homy#3 A. Y, Qewhah#3 . q.,

qa3ttiche q. €., P6h#3e)32e &. ., qlyjghises B. q., ?ayvchs Y. A., Eov)I K.,
AR £., ¥ethit A., A»133y A, Te qdy A\, Yyinlh (. B, Tde q. £., aky 9.,
qé E. ., ForvyI A, Qiedyrt 0., Rittiff d. ¢ +3h)y Hedey «IFiejhhite
13936t6a  herisixt 16fA¥s GhAtyzfyt-iyyyshe» I6Hi3c)3e . . 6
qjuyghyss Y. q. secyyadpt tavcy +4heyhwce, vay Big Data, L1jetyagesspnecy
haxvjtchz, chtyzhyt 3pnyy, 3#yitese) eite 6 3cit|aychaa ¢ e#Liyhyhha
Tjayceh#tde.

J {jhejhuciau 13g36ica vyiftpyHhty 1yvyshe weteye: Cuyiry E.A,,
(Jecavisa d. €., qiciyc 3. £., Eirigize E. d,, &erlych 7. €.,
Ratatyhvd A. T., Elgevahtiz 2. 2., Elgerahtisze 2. €., Eaxihjeiss §. A,
taypyse A. €. dawachyr, doerlych¥. €. 3 13t)y 18e#d) «(og3cicy
I+tteytvizt  1ehye vihdyvrHhty 1yvyshe» 13tthatrcssyt octi41cd
vihtyrHhty 1yvyshe 3 Q#ttee 6 wreskset 4avcy tjhejhuce, vay: 1#td
1j3cihaychis+ ty3hyhte vifdyprthiy 1yvyshe, [3jyenyhcy tenjhis 1efrs
vihtyrHhty 1yvyshe, wuatetydyhey rvEfY|Tyhuce Google Ads 6
ahey¥t. Fc1yvd.

20 3ty3+ 3enytregehhist hidht teyysde 3e3#s, mi+ chijrhyt 6 3
matih#tdc 1yvyaha ¢ harrytchs 3 chtyrhyty a3yaptts wkryazhehe +phahe
cya Gttyjcsshcy. Ravdy tHict #thytcie, mid chiyryt v ahaycgl tetiyh
vihtprthiy 1yvyahe (Google Ads ¢ afsyvt. Feryvd) wisetcyts 3 2015 sa|,
stgh+dh+ ot +3ugah# + 440, mtk ydaee hamayc ctrate etyp) cynysey tuitico
LI+6836dJhGa Gg-ga vIGgcte. sné +ehty Hiejhhitied cttyycisahaey a3yaydta
+1t Bavd, mi+ cttyjeisatyyyy ekycny Bupyadt 43hejhuce 6 wrkzhige
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1203GtGa 3tpy 1)vyshe vay tavisty, & A #teyychew yj matiyy. Brayhy hayt
a3t+143 ety Pt elelny yihtyrthiy 1yvyshe. Revdy Jechcue a3t#143
cttyjelet devcy 43he, vav: hjwshegh wjh+keragisahca vihdyridhiy
1jvyshe, #hinyhey terxjichszes ¢ wrcssthitdc, 3gach#tsage vihiyriihiy
1jrvyshe 6 tyuwcleye w3)cyhca Liycgisatyyyy.

Jenyrt cHyjeisanca — viftyrtdhaa 1yvysha.

F136h)+ cttyjeisahca — vifdypytihaa 1yvyshs: whidel ¢ hisyyc
1293GtG..

elyc soe|tyhty ¥3aycerawcthhty raette — ctiyjcisatc Lihadcy
vty Hhty 13vyshe 6 tuariyricrisate stghidhey hicyyc rag3ctc..

?P36amG GHyjet3ahacu:

1. Tede 1aecimy) #wrycyyjhcy wkhadcy «xjvysha», «riftyritha.
1jrysha», «h#cyye», «h#cyyc 1ag3cica 1yrvyshe» G 1ie6s cIlscu, vitiriel
hiytewtsche 3 atyrty seciahhty wrieyjhatcrye;

2.  geusctr tyucler | v#htprHhty 1yvyshe 3 Hisiv|Lhitc cxlzcu
36e+3 t131)hyhhy 1)vyshe;

3. ?Huyjeisatc 1i6 te13qui3 vihtprHh+y 1)vyshe;

4.  ¥Hmhcte R #Q#3)  PByleyyhhew ovtyrthew chiyrsced
oBBJ¥ic3h#tie ahaycger lyheuw +exagquis vt ythiy 1yvyahe;

5. jr1#syHc Hryctyksenytyey +Lr#t 3 t1j6) Liyeg#3atjyly;

6. Za #h#3) wylpyhhew +iwckykzenytycw cahhew [Hmheie
uivagatyyc a3i3yric3nitic vihtyrHh+y 1yvyshe 3 +136) wiycegisatyyyy;

7.  3wtete chydncyts hicyyc (tuyhsrce) rag3cica yihtprtihty
1jrvyshe 3 hery ¢ Q#tee;

8. ¢hyHe wyeykdiheca w oBByryicaheh hiecyysh (twphaxcah)
1393G6t6a +#31)hyhh+y vt vty 13vyshe.

Ejticiyizenytycy Hhise racito

¢ vamytisy hiticiytzenytyiy #hise cahhty 13ette cturycgldptta
tyjeldneGy 434166 6 YHHWILYGG:
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1. Rjtrea 1yvyshe 6 4y#r6a harvytchse 7. F3cysc, (. de3gs,
Y. B#tyy1s, 7. Yahghafa, A. . 2ycchs, Y. A. Z#3), £. £. FEmJLw#3?s;

2. Rj#rca  chhyzfyt-harvydchze Y. a. £jtuyye, E. &. Axv|ycms,
¥.?11)U2, . yEyh#341439,

3. q#3rjhjhhey ettyjeisahca 3 teyptic vihtyridhty 1yvyshe, 3
metthitc, Tecite Y. ea1y3tyvizt 6 §. Ea1nayys;

4.  RJ#164 HUWcHY#3GG Gyt LI#3)6)hca cttyjcisaney (2. §. A3j1ah,
t. q. Catesch, ¥d. Tasct, 3. 3. Qa3)Ycy3s);

5. Y#juwee 13936tca  1efye oeyyvir#hhty vehhjiwce o
garvinicatyyetdss 3 teyptic yrtifaychew sahhew, sys wiHiijhea hicpyly
1203GtGca vihtyrHhiy 13vyahe.

Ravdy) hyticiykzemytr|p #hi3| eahhiy 1acite titdascyc hytice
ahaycge 6 tchtyge, cye¥wee 6 chel¥uwee, ayt cglmyhca hamhty yetyrat|ze
u e3fh+y 44h). qetijhhey weu#d eya 13grae#dvc tuyjhercys 1a93Gic.
vihtpyHhiy 1yvyshe. Ejtice yamyHsjhhizd 6 viyenytsjhhs
HHyckyszcmytriz+ ctHyjeisahca, Hltcutechey ey 3eus3yjhca wragatjyly
oBBy¥tc3hitdic + +imye grjheas tyuwesycttis W 1yvyshy 6 chiyrhyd-
LHYCg#3a4)yty.

tcuityge 19etdo

Bihtyriihaa 1yvyshs asyaytts tehitiadyyehiy #eyaticd chiyrhyd-
haryjtchse, wu#rytt vitirdy gesctet #4 |x#3ha 1893Gica Hjuhiykscy G
1ehve aujririnhty vihhjrwee, & dovd}) gevihicatjyctdss 3 #eyatic
yrtihaychew gahheuw.

Rytxytemytyaa 6 wxavdemytyaa  ghemchite  1yglyctatss
cHyycisahca

Rytrytemytraa ghamchitde 1yglyctetss cttyjeisahea gavydpmaytta 3
+1h, mi+ j3+ 363186 G wrjeyidihca hix|d eete cturycgisahe ayd
caychyynys+ cglmyhea vifdpytHhty 1yvyshe, + wyycdp wr#3h4gcI#33fGa
ctuiyhetyychew cghyhyhey 3 eahh+y +eystic.
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J143)6)0Qh4) cttyyeisehey chyyt tervdy wsvienyty|dp ghamehitdic,
t+31gahh | d + 3tghidhitded cturyegisahca wrylmyhhew 1yglyctat+s, 3 wyyaw
+1geahca a33yrvic3hty vihtyridhiy 1yvyshe ¢ setdtracssfhca ciys+trimhty
Hi1s3tp36e 13ekto 3 341} viftyyHhiy 13vyahe.

qi#sjrdehcy ractto

goeu|trhaa v3aycRerawcthhsa ractte +i#ejrdet 33)6)hHGY, B3) 3y236,
wHaunyhhey  #enyydl 6 wgehyd|l ottyys#sesheua,  gavydpmyhey,
eceycizraizenytyey tuctiy 6 Lxcyidincy.
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ENAZK 1. BIERSUQREAD (SBNAEA ¢ »¢gRs€sR-qdsTs:
qFse?Y?2UA (SUNAAEZIB §JAUR>U»

1.1. g#hatcy yihyyHhty 1)vyyshe 3 2hHyxhyt-t1y6) G 46
tyuwclzGya

Zamh#-Hpwhemytyey wa#srytt tuitieHsisay wrisyjhcd hisew 36e+#3
1jryshhew A#tetyyyy. Yadeey hisey rvahay vihh|herawce #ejtuymesay
1jvyshctiah hisey stghidhitdc.

¢ cahhih wIss1al3) €|clt s2he 1acimG) +ur)cjyjhca whudey,
avdlaychew 3 +43j4) eahhty wrieyphaderye: «xyvysha», «rifdpyrtdhsa
Ijvyaha», «h#cyye», «h#ejyc I13g36tea 1y¥yahe», «CPC», «CTR»,
«v#f3yrtca», «uictrizey gaurdt», «vydmyse) +yk3s», «#ENA3YJNGY»,
«Ha3va», «@|YWcH)», «Livag», «yIjude». ganhih + ratthitryhca HhH43. atd
tov+) 1vysha?

Juayeyyjhey whadea 1yvyshs 3jycryiy hhidytess, Hdehischta ha
hyritizew ey hew. gixyathd Yycyraych#+h gav#hl QY «3F 1yvyshy»
[Yiejraychey gav#hh "3 1yvyshy” #4 13.03.2006 N 38-Y? (uityjshau
1)6avUGd)], 1yvyahs — chizkzhauweu, raturitdrahénhaa ypeoh tuitictn, 3
ypety RB¥rhy 6 + octuryegisshcyh ydpeow +1jeHs, acrytizahhsa
hysuryeyyihh#n | vI3l yew 6 hawrasyphhsa ha wxe3yymyhey shchahea ¥
fenyvH| 1yvyaher#safca, BHrhci#3ahey cyc Liseyrdafcy chiyryts v Hyhl 6
J3# uie3cdyhey ha 1ehvy.

Z4yenaa rHeytred ofueryiysea cayt toviy Hiyrisshcy: ryrvyshs —
chiz#rhauwca, hawrasyjhhea o wdryectyys 3 wpysuw wxeayymyhea 3hchaheu,
uieldejhea wucterjtdc rvevej-ycet +#3310 Gyc |tylsc, ticyytisisadc
L yazh#dc vorvdy-ycet +13ahcgawce, wyctemytvdy cuyc +enytdsghhy
cJutyya G +. 6. [QSBAAEA. CHycnaa Ti#Hcytyaa ohucyyiysca — ayjyirihhaa
3jrtcu].
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2+tyjeisatyyc oytyrveha A §. 6 Atetciiri A. 8. [pDJHyIvchHs,
2013] 3eecyyadpt tyeldéney weudee v Hyv#sshed 1yvyshe:
r#hh|heyaycthhey, ov+hthenytyay, +HycHr yct|zhey, tet4phh+-
cyityychitihey. yichyreh vihh|hcyawcihhiz+ wicuices hidjyt tyldeic
+wr)eyythcy, eahhiy 3 Y? «3 1yvyahy», vitird) |d} wacsteecytc 120}y
dvrifthemytyecy weute cyydtHrcrlyt #wetehey 1yvyshe, vitiri) eayt
Johrrates: «Qyyysha +Hedasyayt matHce 1ehimhis+ haryvydchze, gacams
vt Hct 3 #ejtynyhce ejtyrjeryhist teeds wricgsyeihhiy
Lricyuce» [gofyratss, 2013]. Y Hiweckvyetlzh#h| wicuicl #hHitcHu
#wyeyyjhey Bleanises . £.: «xjvyshe — ot Huckryyetlzhey Rarvtir,
uyeyyadney  RBirher#sshey wihh#tdhew #rcyhteucy, 3+tuacuadicy
chiztrhawce, hyteutschty cya 3)63hca deghyepityyehitic ¢ wesyrdahcu
Haecych#s+ 1203616  #enytzes» [Ulerun#s, 2015]. A +teHyhhi-
cjitjychitihey wieuis cyyptircr |yt +uxrycyyihcy qidyiss 2. a.: «Qyryaha
— ot 366 cpitjychitdc ycet wricg3ycyhhaa 3 3 13glyctet)y chiz#rhawcinhsa
wrig|rwca, 1y3ycgleonsa teetize) cye chey wjyyc wuthenuyjhhew 6
Hj136thew wrjeuicatcy, tenytsjhhew #13ehcgawcy cye #ejycheuw ycu,
v yyh rtuaidishihea  #wenyhhty ehe 6 eeyftcBewcldpnyy cuw
chiztrhawce, t3¢rhlycr#3shhty tovch teragih, mikcoe #vagesate |tcycy,
havrasyjhh#y 3#geyytdscy ha hattist) cye cheeseaelaychty Highahey, +
wjyed segsatc #uryeyyihhled 1jevwcd 3seciahhty a|cctizce» [QEd¥is,
1997]. &yritizey cetHyjeisatyyc, hHawzchyr YiHche A &., whchi
yijnmctyjhhew wicuicts, 3eajylidpt yné uveuiyksemjtrey, Huckykzemytrcy
G Ghztrhaycthhey wicuda. ?a 1aeimy) #urjcjyjhcy 3+gehyh #uxycyyjhcy
gahh#) 3 Y7 «3 13¥yshy».

Fi13yeyh ¥ +uxyeyyjhcd wrhatca «vihtyriihaa ryvysha». 2Qty1yth,
mi+ 3 #tycmey # Hyvisahey tyrhchs «xyrysha», #Lrycjyjhca vehtprtnty
1jvyshe A} ratyresadpt a3yjhcy + ragheuw H4x14h, & Hradedt 139hHey 3jUWG
Huhemytrizt 18g3ctca. (Qetthitich he wrchyraw. & vhesy y#yh#s #1433 £.
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«?htyxhyt-harvytchs. Yradycy vlrt» 2002 3#ce #H|Hi3yt Lkhchahey
tyzhcha viftyythiy 1yvyahe, wits, vay he whhch, aheyyt wrjetiascy
stghidh#tie astihatcgerisahhis+ 13ghynyhca 1yyyshe 3 wety) 3 2001
6. R, mH+ he eoe tyymat hagsayc vintpyHh+y 1yvyshty, +Lctessytta yay
+eha 6g 3tghidheu 1yyyahheuw winaety cyd eahhjra: «styc 3e weher|yty
cturyegesate 3 vamytsy 1yvyshhty wineeye +y13)1 wctristy tetiyhe, 3
eryenchtay tylmeys | 3t wiascta sighidhitie gaehyiht  |31ycmete
oiyric3hitie 1yvyahhty vahwehee go +myd +Himhiy BEy|FcI#3ve wY¥agE3
(tor3ydch3e). 2htyyyydleychey hyuahegh wetristy +tetiphe ¢glcyt
cjhthHrcr#zade eahfyr +ryerd +h  wiycgessdyyah, rvitizey onlt
chiztrhawcd w M1kt +wryeyyihhih] sahe ynmhe rypmysew +yks»
[y#yh#3#1#3, 2002]. &6 # vevih tohitiatyyehih ¢ +4eyychth 3cey 1yvyshe
34161 ) LIGUHBGH .

&+ |d] 3 2006 346 3 1octt) «EZtice #132hGawGce tetijhe wictyisty
1jvyshe tjtc 2hQtyIhyd» &. €. qeyems [qeyem, 2006] Be3lzcIlyt whidcy
uictyiszaa 1yvyahs 6 gaytts #uxryeyyjhcy: tetijhs wetristy 1jyyshe —
tetHpha, #1390GoPpNea wveg 1)vyshhew 1yglyctets wictre. 2 wita hidht
l$331deade, mt ¥ at#h | hhyht] 13rvyshs 3 wictriszty 3ec6an) #3krhcyste 3
tah+ttiadyychey 3ce chtyrhyt-ryvyshe, 4yrhchiyizca wrctyisty 1jyyshe
Jné hy |Hehiscyste. gawzchyr, a3tix  wihcehayt tHHchitc
wivage/yIjuiace, hy witryeyaa CPC ¢ CPM, hagesayt 1yvyshh+y #eNa3yyhcy
3 3eacan) tuhtirtyche Heyryahe G ¢.6.

Z13ighidht + +imhitced #Hyjecie v#zee whascytas 4y1hch
vftprtihaa 1yvyaha. sechtiaghhiy, mi+ hidht [#3jxdeade, 4oy ote 4+, M+ v
2009 z#c| vihtprHhea  1yvyshs wryetesyays  Hekry  Heyyehle
tahitttadyychld matde chiyzhyt-ryvryshe + tyirdesnyyts tyrhchiyiscly,
H1|rvtlzty 6 t3aguhc. FHet3jrdeyihcyh atih | a3yaytta ¥hcse avisy)ses A. A.
«Ghtyprtihaa yvyahs. IhHi3e. qyrijte. Ripye» [o¥#3yy3, 2009] 2009 3+aa.
A3tit draviyd vihtyrHhld 1yrvysh ¥ay 366 echahemytyizt 13ghynyheu
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chtjrhyt-1yvyshe, wuac viHreh ryvyshh+y #eNa3yjhcy eycoyt v vifdyvt|
Web-tayte, 36} #h# 13ghynaytta. » 44 y#semh+ gecateta sivzitih:
vQtprtihaa yvyahe ¢ wketyisaa 1yvyahs — ot+ #cht ¢ H4dy? 2 63, G (.
av#3Y)3 A. A. 130312NGMG33)t atc whudea 6 tmeieyt wetvis|d 1yvysh|
maticd 1yvyahe v#ftyviihty, G eyt yy dovi) #urycyyjhcy: «wictrisad
1)rvyshs — matthey tylmey v#htyridhiy 1yvyshe, wzchjhijhey 3 wctyizeu
tetphaw». §+ J3+ hhyhcd, vihtyrthiy 1yvyshty hight hagsade yoeld
yrysh|, atuyidinhle 3 t1yey (vihtyrtidy), tuitietds|dpnyy H331Nn3hcd
iy uwye. F13+y 3adhey 3#urit: vav| P BErh| chyyt vihtypridhaa 1yvyshs,
chehe ty#sahe, var #ha 3e3ya661? giwryyc 3tptenyh| hhghcd, rintprtihaa
1jrysha Ry 3tpees chyyt 4pvtiisey Rirhat, +#he 4ovdy hidyd coede
wrjeHasyihe  s1al3enmytych  eahfyrih, +hart-eahhyr#h o6yc 3c66J#-
+eNa3yjheyh.

Z4y)y wgehcy +#wxyeyyihea  viftpyHhiy 13vyshe fy teycht
#+tycmadtta # Hyrisaheu, cahh#+ avisyjseh. ¢ syitterce aheyyts (#6hHe
Gy uctrizeuw tetyh, wayeHasyidnea 1yvyshhey 3+ghidhitie)
vEhtyriihea 1yvyshe — otd 1yvyshs, ticyrdehcy vitirdy +Hidaytis|yt
vty Hrishcwe teyts, wetvisth| geur#t| WyegEsstyys Gyc J3+
chtyrytah [Lyittercy — Qyrvyahhea tyde. FhiNe : €cee chiyzhyt 1yvyahel.
Jicrageyyaytta o Hyhatemytyp (H#d3yHd3yt chizkrhauyce Hrshcwe 6
wjeuintyheah wyegksstyys) ¢ uetris|d (FHeradeyttas 3 wety) 6
3zt detvisih| gaur#t]). €8 otih #uryejyjhee viftyriihiy
1jvyahe G JJ 36eau ¢ Hiahischta. Raxdy [tykschta, mtk 3 cahhty 14t} he
eleyt hagesate vihtyythty Tyvyshty #€o JJ 36aa €49 [Hmhyhea.

¢ ahsykagemheuw ctHimherew wyisaa chizkrhauca + vERHvHhEy
1)yyshy whascyste 3 Aamay) 21 33yve. Fatjiceye +3+ yicies ticyrdet
t+)1hch «contextual marketing», v#t#zey +#3tph Ay ¥htctts v 1yvyshy 3
uictyiscyaw, o +yi#ry) #ekghamayt harvydchs, #werapneyts fHa fldee
myuy¥3jre 3 #Lryeyyjhhey hihyht srphyhe. ¢ Hadey «Clicks for Sale» [Saul
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Hansel, 2001] #wetesaytts yisey tyiset 1yvyshe 3 wictyy GoTo.com.
JIcmchty +#geahca ot tyr3cte asyayta Qyte3yinghtess wetyiseuw
ay+I6th#3. Jwyeanyhhey 1yryshtcatyyshc Heyre, 3 yisthamapychih 3caey,
hy He36yc yiye ticky wiyce wr+e3cdinca +#331#3 cyc [Hyls, #Hc wih#sayc
wiycg#satyyah  wHds  hayde toyd 1yvysh#ecadyys, eys#caIa eiyyd
+#3)1nyhh+y tetiphy yyomysew tyi3 ¢ gawr#t4s. Zighidht, otd a3yaydta
16ty 6g uwemch 434, mi+ 3 eafh+y Hodey ot#d hjyushegh 3e663MG
tuihtiztyou +Hteytr 3 #43)t ha wctrizey gaur#t heray h) hageszayttl.
(Jag3ctcy tyrhche v#htyridhaa 1yvyshs wriwicct Hasce ahayksemhey +1h,
mi+ #h wiwicey 3 #hmyH3yhhiy cheltice. » wuwidch #eragih #h
tz4rher#3ayta v 2009 34c|. 2AQty1yth+, mb, vihch# «contextual advertising»
G «search advertising» (v#htjrtihea 1yvyshs, wetrisaas 1)yvysha), 3
ahaytagemh+y ychyrat|ry sHxymayHa 4yrhch «Pay-per-Click Campaigns»
(vahwehea + +Lyatiy go vyey). Fahhey tjrheh wasyaytta ¢ uidryeyaydty,
v#3¢e vihtyprHh|l ¢ 1yvysh| retthadrcsadt vov #686hH 69 chtdx|hyh+#3 SEO —
uictristy tulchegawce. €+ cahhty #etghamyhcy +y1ayd 434 avd|aychitdc
+.¥. vihtyrHhaa 1yvyshs 3 hetdtancy hihyht hidyt +wyamesatets fy Hrycert
ga YyGYe, h+ +avdy go wx#thitie G cyytscu.

Ryyre yryyeyh v grlzch whatcah avtlaycheh 3 sahhty tphateyy.
Jictvizey geurdt — Brage wkycgisadyys 3 wetrv#sey). Byopmyssu
Braga/vydmyszty tyist — wryeuiyssejhey uwetrisey gaurdt wiycgisatyyd,
H3ytH3| dney 1yvyshhih| #enNa3yjhcd. Ficivisad 3ecamp — Web-
Hi1shcue wictyisty tetiphe 3 #4341 ha gawT#t wyegsatyys. Fenasyjhcy —
jvyahhey R#rhat, hsutcuaneyts hHa wineey)y (Wetyiszaa +tetdpha)
[Ryzhchiykzca viRtyrHihiy 1yvyshe]. iveg — otd #6h# wIyeNI3YLhGy
jvyahhz# hatjrcays witytctyyd tayts [Ahcr#tis, 2018].

zcee 13ghynyhca 1yyyahh#3+ +€NI3YLhGI:

- tyu. Taghyniyhey;

- seThtcI#3anhe) wyage;
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- schahemytycy Lirage.

Ejuahcgh 1aeite viftyyHhiy 13vyshe 3ezyicet tyjeldnch texagih:
wiycg#3atjye 33466+ wctrisey gaurdt, hapnchs wetristy tetijhe W
rypnyseh +yisah 3eccrayt facekyyy 1yyy3sfthey (HidsyHis|pney
gaLr#t]) 1yvyshhey #enusyjhcea, wrksicet a|yucth ¢ 3etracssyt cu 3
wizaeyy hyhenyhea 1yytchse 3 wkctyisty 3ecan). Qyytchs ratimctesayita
Gg 13ghyrs Has3vc (HHichitHc #eNasyjheu, [Hah+3ylhh+y 1yvyshicatyyih) 6
uivagatyya vemgtdss. Fivegedyyc vomytdse — oté ghamyhey #+ 1 e+ 10,
BNyt Hsivuhided wusshigeryh#+ CTR (click-through rate —
#hinghea metys vycr#s ¥ wivageh), ryyysshthitdc (tHidsytdscy garrit])
+ENA3YJhGa 6 vamytdsa wyyysty H1shcue.

Yirhate #ena3yjhey:

— RyyH#3#-313136MY14¥GY #€NA3YNHGU;

— L1ai3emytycy #eNa3yhG;

— ZGGJHENI3YLNG;

- Quyyaha hiecychew Lrcy+diney;

- Yehahemytycy #eNa3yjhecd;

- qha1t-eahhjy1e;

- Cahhy1 Ao Wictyy;

- F18cYyhHaa yahweheu.

t#3t1a + hyuwsheghy vy#htprthty 1yvyshe, he [wrhufhlyc 4aviy
wihadey vy  alyuecth. Alyuecth 3 yihtprHhty 1yvyehy - iyt
BH#rhcI#3afca wyhe 1yyyshicatyyahe, & Ay yvyahhiy winaeyty. Yoy 6 he
teonhih alvwethy 3adhld 1#yc carayt Hasys — Hichite uetrisist
gaLr#te 3 gascltchitic # uwr|yazhitde | wryegsstyys [Ryzhchiy#scu
riftpyHh+y 13vyahe]. agh seny Haave, 44h 3eny 1yytchs #eNa3yjhca 6 J3+
atuiytdyhecy 3 3ecany.

quitico haghamyhca Ha3+y:
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— CPC (cost per click) —wjyha ga YyGY;

- CPM (cost per mille) —uwyha ga 1000 w#vags;

- CPA (cost per action) — wjhe ga c3y+4364.

quitic haghanyhca Has3#y 3esciayHa 3 gasctchitdc # uwyyy
1Jrvyshhty vahwehee. Ravdy +nyti3yt 3 36ee Lre3yyhca Haavaha:

— 1|mh#y wrasyjhey — 3ty Hesvc haghamadpdta tahitdiadyycht,

— a3tthatenytviy Lrasyjhcy — wkctyisaa tetdpha taha 1y3ycr |yt
wyh L rycya 3 1ahyaw epadyts;

— scevH) Lre3yjhcy — uketvisaa tetiyha as3tihatemytye wrasyayd
Hazvahe he #+1H#3] gaecahhew LIa3cy.

Bihtyythaa yvyahs wryeitasyiyt skghidhitdc seccrate 1agyemhel
Hratysce  |wresyihca 1jvyshhty vehuwehely. Rjuh#y#see wig3tyadpt
+1geasate a3tthatenytye) 1y¥yashhey rehuwehee, |metiey tyuwcayctds 3
v#tirou hehechayeht, +etipha 4eyysyd 313 tehisdiadyychd. Ravdy
a3t+hatenmytyc 3emctyapits Livagatyyc a33yric3hitic Iyvyahhiy vahuahee
G afayctemytycy eehhe). IthH#3s 3tju wrdmcw harvyr#3 o3Ryricshitdic
vihtyrHhty 13vyshe — vihsyrtca. Bifsyrtes — #hinghea wtydctyyyy
tayte, 30WHyhG3NGW #urycyyjhhiy epytscy, & 3tph  wtydetyyah,
zoeradajtta 3 uriuyhtow. o 3y #4043} Hriatta cr|zcy wivagatyyc, ¥ vitizIouw
he w3t1ch wigdy.

Fayyl he ratthitrch #wryeyyjhey tyrhchis «hisyye» 6 «hicyyc
1203GtGa». quist hicyyc wrictuicct #4 yatchtr#z+ modulus — hyta, H4xhs. &
ty#3s1y ¥oviss [¥ovis, 1994] eaétts 7 #wxyeyyjhey tyis| hisyyc,
hacetyyy wreuiciny) ¥ fanihl tylmed: «Z#turicgsyeihhey, tcemht 3
Lhihenyhh#h  3Gey, +#ex1agyy Yyav#xk-heel|se +HHI|dyhea». qizysthi
drifthemytrin | tytssrd, hicyye — Lx+nyghhsa tetdphe, cturycglyhaa cya
cheter#safica #wrycyyihhew atyx+es 1jaychiy ovihiheye [Cyey, 2000]. &
Yoytrt#ztriy ohweyyrysee eaétta dovi) #uxycjyjhc):  «#wrycjyjhecy

Brashyhte wxcI#ch+y cyc trycaych+y rjeychitdc, Lirideyhca myyksgmytyiy
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rlyetlze, vihwyutlpychi-tydrydenytvis+ #e1ag#33fca 6 +. L — #IG3GhHaYR
h#cyye» [2yeemys, 1983]. Fahischts he #wryeyyjhce quisera +yrhch#s
ITIL: «h#ejye — wyeHasyihcy 4ettyhe, wrytts, 2R-Hylse,
vihRes | Tawcinhty jechecue 6 +.L., vitird) cturycglydta cys #eyjzmpheu
wihchahea cyc wr#shigcr#sshca e|aglnys+ w3yeyhca» [quisszc +yrhch#s
ITIL, 2011].

P #hE3l #wryeyyihca «hiesyyc 13g3cica» 3#gehyh +Hyr#sshcy
dhweyytygsemytriz+ ty#3s14 U LIGUHUEIGG G UG33#3GY): «LI#zhitdcmytrau
h#cyye 13g3ctca  #enyyds  uTresyjhea -  tetphs #e#Hhi3ahheuw
wjeuiyidihey + stghidheuw 3a1cafjtew 1ag3Gcica #enyyds [Lra3yjhca 3
elslnyh» [Z11ecurey, 2013]. Pahyhch ty#3s #enyrd |LIa3yjhea ¢ wylmeh:
h#cyyce 13936tca — tctiyhe #cithizahheu wryeuiytdihcy + 3tghidheuw
3s1Gahtauw 1393GtGa #enyvie cHyjcisanca 3 elalnyh.

Juyeyye3nete + whatcahe, yryyejh ¥ +ywel3eyy cglmaphes+
tenyvde. atd #Hyemayt vihtprHhle yvyah| #4 cxlzeu vihh|herawcthhew
vohayt3? ¢ myh 33 wrychnytess 6 fHyeitdadyc? jetycny +H4luyyhcy: 1 3
3ttty # vEQhyHhty 1yvyshe, ¢ 3 atdy meHc wiwrie|d #enatheie
uvighl. &amhyh + #mjseehew +#tyemey. Y#AQtyridhaa 1yvyshs chyyt
hyhatyrcaychldp BHzh| ¢ +nyt3lyd Hrycert 3 welkr#3th 331Gahty. RjyIc
hihyy +#my3cehey. YihtyrHhiy 1yvyshy () Hldht avdleycgcIsatc
myy3ymity ¢ widryehitde, 3. #he hidyd fy #enathade wimph | eahhey +#331
hiteuwisch witrjectyydp. Fitrjectyyce | dy wihay, mys+ uinyt 6 eyt tuitie
wrcterytic djysihiy. € atih weahy viftyrihea yvyshs myh-++ wkuids fa
jryshl 3 +myy wiesdc cyc he vihtlyetehte 3 hasegehy. Ravdy
hytthhihheh wetih asyayta hyHhite (Wirjectyye +3tch gawr#tin
gaeat viftyrH eya 1yvyahe) ¢ fHyhasagmeattic (1yvyshhey Heyye 3 wictyy
chyot +14 dy wsyt ¢ 13ghyr, mi+ 6 fyryvyshhey). Yahhey wsrsrtjrctcyc
wig3tyadt 1yvyahy segesate wrjch|nyttsihht wrytrdetyyehey ahtwee G
cgeysate  Htrcuptyychew, 3 +#tyemey +4+ eIlscw 1yvyshhew yahayss:
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4jy)3cgeihhaa 1yvyshes 1396I2deyt +3t)y wstirayhitded, 136GH#-1Iyvysha
3031686t Gy t)ea act|zghehc sdchsyshe. qtict #thytcle, mtd |hytdhitdc 6
hyhasagmesttie 3 ekyenyy tHpyhce #htada v 1yvyshy 3 wetyy, nyh
+1hatcyy, utriyey | eahhjre, uita 6 #4343 | ot chijryteh Wyceg#satyyd,
ch#3es chydpt hy +ehiy [eamhiy 1duryidifcy cyc hynadpt 1e#dy
Liycg#3atyya + toydih.

tyasheh weptsh, + +myve gryhca  1yvyshicatyys, a3yaydti
|wrasyayhitde. 2o hidyty +igeade ryvyahhld rehwehed, vitirea elayt
Taturitrahadets Hiyevd he 33 alectizcd. di+ sitderaytta + Lihined
uigeiIa vydpmyseuw ty#3 ¢ hchl+-ty#3 (hawzchyr, Jtye 33y yydpmysty tykst
cHttasve waytes, & hehlt-tykst cir|H43ghhey, +# 3e tiey1yty a|sctiicd,
vty chiyxythe elxyyte, ¢ ctyypmety alcecticd, vitiraa eyt
wiutrthhey 33hve), & tovdy tersjdchze. Raxzytchs — ot harvjich#sey
hjushcgh, wac whine v#Hr#x+ 6y 3t)3+ metys chiyrhyt-wiycgisatyyry
hidht secjycte +rycrd 4 wysle alectizcd, vitirea +idaytis|yd
+wyeyyihheh ryictyrcah [Ryzhch: Rerzytchsz]. Zeesyyidpt 4a¥cy 3Gee
to13)ichse, voy 3j#sIalZemytyey, 31yhyihhty, Hwcaych+-cjhisralemitraey,
+phatemytrcy, wi3yeyhmytyey, ik veycmyHs| wivagk3 6 LI. FEhcht Himhitdc
hetirtyrc a|sctiice, 3e hidyty havtchayeh+ hehcheger#saste 1atwice,
3ecra3 acya tjea #utchaychey 13ghjr 6 368 Ha3ye. ¥urasysjhitc
t3tyt3yhhe vindyvthiy 1yvyshy Hy Hrycers Ha H4eece Hgeaheu, Hi 6 Lyy
gaLltre 1yvyshhty vehwhce. e hidyt) cghyhcte HHichitde, 311ha Livage
cyc teh+ 1yvyshhty #enasyjhcy. FHnyHscte wiciehty 3 REZ-13vyahy Gyc
ymathty 1yvyshy Hy3tghidht. sné #ehch hytehhghheh wotih asyaydta
hah#3ghh+y wylmyhey 1yglyctetss. Fra3cych® +igeahhaa 1yvyahhsa
vehwehea hidyt #ejtymeie wrceoye + yisez+ yvycys. 2, mtd Hyhayt sadht,
3e hidyt) #Hyjeeie vervi) viycnytdst gavegis wrchytys 3ah v#fdyytdha.
1jrvyshs + vthined chtx|hyhtes ahayclteye, vitizey tehisyidpt cahhey 3
13dchy 1ysych#s# 3xyhyhe.
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$113y63h v hehltah. Yay |d) s#3t16yHte 120y, wiTIeHY 12gh)pNynG.
#ENU3YJHGA 3 LiGtyE3ty 3ecan) #Lrjeyylyt 1yytchs. styc 3 3anyy +phadcyy
(havzchyz, 3t} 45 dj c#t4a3vc wsyti3) setivaa vihy|x3Qwca, H 13ghynyhcy
#eNa3yjhea t1ag| wie Hrivky uctre hidyt Hicie citdatinh+ ciz#zt. styc
wyhs ~vyeya wryzenayt wceoeys, viHI|lP wchytyt rvyecyht, eahhey
1jyyshhey vehay 3ah Q) wkeuiset. Frlsch hehlH#h  a3yaytta
yatv#trimhitde. Zjyemehe ededite 6 tyuwelBeye wyyry rihtyriihty
Ijvyshe wrjeuysssyt #r12hemyhhite 3+ 3ryhjhc. Fys eiHcdiheu
ctys#3rjhyhhew 1yglyctetis ylmny ctukycgisade dovdy chHr|hyiht, vox
SEO. Jerathiy HiTih+y wote urasysyhitde a3yaytta hldes 3 vitiahhin
viftIkyy 6 fQaeydpaeyhce. € tylmay, v#36e 36 gar|Heyc yisl¢ ryryahhle
rihwhed, ¢ | tetHyphe yné hit eahheuw + +#h, mi+ hacetyyl o333 ¥463H+ cYA
334, Hykewtccht ydychy3nt wr#syrade wivagatjyc 6 +34)313hyhh+ [Hrahadte
3tgheredne) wteyphe. Ravydy #shch eg hehl+#3 a3ysytta tyrdhitdc
hetdr#yrvc. styc 3 33nyh nidedy hyt tyucsyeHs, ghapnyst cahhey
chHx|hyht, wxeeytts widradcte 313ha cys cglnyhea tetphe ¢ wIchuycus
13ctte.

414a63)6)h ctizc cahhizt wIss1alBe. Coyc cafje 1TacinGy) #L1y6yYIhHGI
wihadcy: «xyyysha», «y#ftyrtthaa ryvysha», «hisyye», «hi#cyyce 1393616
1jvyshe», «CPC», «CTR», «y#h3jrtcia», «uictrizey gaurit», «yyopnysel
ty#3a», «#eNA3YJNGY», «Ha3ya», «@|YweHh», «w#¥ag», «yrijuis» G ¢.6.
Qy¥yahe — chiz#rhawecd, Taturitirahéhhaa ypeoh tuiticth, 3 ypety 3Exhy
G 1 cturycgisahcyh yodeouw t1yetds, acrytisanhaa hykwrycyyéhhinh ] vz
yey G hawrasyjhhea ha wxe3yymyhey 3hchahea ¥ #enjrd| 1y¥yahcI+sashcu,
B¥rher#3afc) cyc weejrdsfcy chijryte v hihl 6 J3+ wr#e3cdihcy he
1efy). YEfQtyriihea  1yvysha — ot  1yvyshe, +eejrdehcy vitiTHy
tiidaytisyt vihtprH | Hrshcwe tayte, wkctvizih| gawz#t| wiycg#sadyyu
GYG J3+ chtyrytah; wkcrageyyaytta ha 4phatcmytr | ¢ ¢ wrctris| ¢ [LytttaIcy
— Qyvyahhaa +pde. FhiNe : Zeee chiyzhyt 1yvyshe]. E+cyyc 1893cica —
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tetiphs te#thi3shhew wryesuiytdihcy + s3#ghidheuw 3a1caftew I1293G4G.
fenyyde  ettype#seheas 3 eglelnih. quueBleys vERtyvyHhHty 1yYyahe
garypmeyta 3 stghidhitdc wivage 1yyyshh#s+ #enasyjhca haytchaychd
+1mh+y a|cctirce, vt Qawksctts 3 wxduyt) wictys +#3218 Gy |tylse.
zoeusyjhe tyjeldney wuychnytiss vihtyridhiy 1yrvyshe: Hyhasagmeattie,
Lhytihitde, cotdtiy wrylmyhey ryglyctetss, wresyajhitde, +imhey s3ectr
alecti1ce, Jd)chis3ht tehisyapncita Hatctemytyey cahhey. €jcittatyec:
zetivaa vihy|xyhwea G, var tyjetdscy, cir#:#3Gghe, #3I2hemyhhitic 3+
3ryhjhe, tyidh#tde hatdTHyve.

da #thisshee 1atthidryhhew 4yrhch#3 6 wIG3)cyhhty 364
chiz#rhawce, 3 +tyelernyh wissIslzy he oettyelyh 118 HEIAQUHES
viftpyHh+y 13vyahe 6 cglmeh hfghcy evtyites ha tmét 3y o33 vicshitie.

1.2. Y#htyrHhaa 1yvyshe: ahaycyg oRBBByrvicahitdc 1Iyyyahheuw

Lrig|yH3

¢ wyees|lnyh wissIslz) he eGayc I12e#mc) #Lrjejyihca wihadey,
avtlaychew 3 rviftyyity secrafhty wrkeyphatere. ¢ otth wIss1al3y he
atthitich oR3yric3hitie vihtyrHhiy 1yvyshe 3 uwyyth, vy vahays
v#hh | HGYaWGe, G, 3 matihitde, ha vihyIytheuw wachyzaw.

gamhyih + 4834, mid e3cch #wrycyyjhcy whutcd «ai3i3yricahitde.
Yyattemytych  tmeteytts  sclaycHoemytycy wieuie v #wrycyyjhcd
oBRy¥ic3hitic 1yvyshe: vihh|hcyatcahey e ovifhthenmytycy. Z#t vaviy
+iyrisancy eayt AhQsI#tise A. A. 3 1aeit) «Fricyjhs +uyyhye a3E3yricahitic
1jvyshe» [AhcI#t#3s, 2016]: «GEhh|hcyatcahaa 1yglyctetcahitie 1yrvyahe
— uwregesayt metyd viftertis wtjhucayechew widryectyyyy + ryrvyahheh
t+ienyheyh 6 +wyhesayt al3i3yvd Ltewiyizcmytriz+ 349c)ytsca 6 cghyhyhey
hhjhca | wrjectyyyy 3 ryglyctety devisd vihtavds. dyehEhcemytyaa
oBBy¥ic3hitie 1yvyshe — ott ovifthemytrey 1ygluycted, wylmyhhey +
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#teyych#+ cturycgisanhis+ Iyvyahhiz chtdr|hyhts cyc wr#sycyhea wyywy
jvyahhiy vehwehee». FHtviyer | v#fdyvtthaa ryrvyshs rackdoyd + 341amGh
tuasih 6 chyyt médvey, ypsrd +Hyjdessphey metyisey wragatyyc, he
elejh #3t1cie + J€ oRRyricshitic, 3 yis|l¢ +#nyryee, chyhht +
ovih#hemytyiy Hmyc gryhca. L3411 +€ a33yvic3nitdc, Hyycga hy Lerhahlde
KPI. KPI — + ah3ycytr#3+ Key Performance Indicators — vydpmjsey wragatjyc
oBBy¥ic3hitic. KPI — viycmyttaghhey wvagatyyce wiylmyhheu ryglyctatss,
vty cturyeglytts cya #Hyjdcsshca wrie|ricahitdic ecghyt-wriugttis.
asny 3ty wye vhtyrhiy 1yvyshe vihriyihe 6 cghyrcha, wetih| KPI
A3yayta #4034y 3y Huyhve.

(atthitzch 3tghidhey KPI rihtprHihty 1yvyshe. #vag — ot #cht
LrjeNa3yjhcy ryvyshh#zd hatjrcays wtjtctpyd toyte [AhcI#t#3, 2018],
TYGYe — viyemytst yrjuicis fa tayt ¢ #h#nyghcy viyemytdss vycrs ¥
wivageh — CTR. J1y6Ha3yjhhey checratize wih#za¢pt +Lrycyycte racttayd
ye 1yvyaha ha tehih wrchceteshih |1#3M): 36ehe yc #hs wyegksatyysh 6
3ege3a)t yc chiyryt. cgriy vHycmytHst vycrEs ¢ Livegs 3ceytyyctdsyt +
hjwrascycehty hatdrdyy) 1yvyahhy vehwehee, fhawzchyr, yydpmyseu ty#s cyc
ta13)4Gh39.

qtict dovdy wrhaflde wivagedyye, waeravydyrcgléonc) wsyelhey
Liyeg#satyyy he teydy: +yaht, +1y6hua syctyychitic tyahte, Hyvag. qleht —
arjhu, vitiTi) wiyegisasdyye wrisicct he teydy (3 tetyhy aheyyt.Feryvd
chyhlytta 3cgetih), tryehaa cyctyyehitde +jahts — +rychyy viycmytdat
3rjhyhc, vitirk) witjdctyyc racitayc + taytih, 6 wivagedyyce #vagks —
wriuyyht yrjwics gyctyyehitded hyheny 15 +yrhe. €egrcy ghamihca atcu
uivagatyyly t3eeytyyetds| gt + Hycturashitic teyds cyc y3+ tyidhitdc ayu
vycihts. ¢ |Hr1ahjhee Hyuryasety ha otth atey hidyt wrhine ¢pgaecyctc-
4344 (4344 ha 44, hadviyers toyt |cHeyh 6 wihatyh) cyc 3je3cgit (chtdx|hyht
oheyyt.Eyt1cye, vitizey uvagesayt yycye, 83cdifcas hene ¢ wrivI|dv|
H1ahew Lrycg#satjyly).
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Zjhayisadhy mated KPI a3yadptta gyhydhel yragatyyc, ratthitzch
4}, vitizey 3Lyt hacetyyy matds. qiasve — | hha go #86H Yr1juis,
CPC — wjyha go vycy, CPA — wyha go wjyj3+y epytdscy, CPL — Hichitc
wiymahea vihterthew eahheu (harrchyr, gawtyhphcy gea3yc cyc B#rhe ey
uiewetrc) ¢ CPO — Hichitice #3krhyjhh#3+ gavage. §+ 434}y +|4c CPL 6
CPO a3yadptta 12ghi3cehitded CPA, +.v. wyylseh cyytiscih hidjyt cete 6
geLiyhyhey Birhe, ¢ #3#1hyjhcy gavage.

Ravdy 3sadheh wvagadyyjh asyaytta  vifsjrtca. B#f3jrtca —
+thinghey Yy#yemytzs witytclyyyy, H3jIne3neuw wjyysty oeyyHscy, ¥
tenygh metyl wtytctyyyy tayte. 2hyhht ha ot wIahydx Hict teranpic
3hchahcy wxc +wyhry vQtyythty 1yvyahe. €+ cahhey wragetyyc hidyt Hy
1eettodc 3 +#h tylmay, Jtyc ha teydy Q) Heh¥3yphe wiye eJyc — YIiju+e
uiveedyya he #uxyeyyihhle Hrshew|l &ewxchyr, 3 chtyrfyt-hasegehy
uwjycep hidit eete witynghcy Hiasheuye «#196hHa» cye «Zan +31 [tynht
#turasyyh». 16 [Heh#syjhhew wyyaw, Hegyaa v#H331tca — ATYGY Livegatiyc
+134, M miE-H4 1eideyt AQyurascycht. &+ Hy et ketyenpdets, Jtyc
v#h3y1tca 3etived, 3tghidht otd citcaaytta go tmét [33yemyhea Ha3ve.
J1#3jicic o+ hidht + Wrhined ROI. ROI — #4 afzycytr#s+ Return On
Investment — 3+#g313¢ GhH3jHcucy. BHagBeweiht ROI 1atimciesaytta W
Bizhluy:

ROI = (P-C):C, (1)

38} P — wzceoyc +1 #ch#z+ vycphte;
C —Hichite J3+ wxeayymihea.

Jiykdetyyceh+y ghamihcy v#oBRBGwcihte wkvagesayt, mid 1yvyshhs.
rehwehea o33y v4c3ha 6 3 Liylmeydy etyeny, myh +xadcty. € lys3+) ghamyhey
M3t16t + 133hiyhhitdc ciuwicks ¢ 1atwicEs. A Hrcuptyyehty ghamihcy
t3ceytjyctisyt + J€ hyolB3yricsnitic. Ravch #exagih, Jtyc wIc s3etiviy
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v#h3j1tce ROI H16uptyychey, ghamet +136tH43s coyc 1atirycyyjhe hisjih+,
G Hict cturascte 1yvyahf|d varehcd.

Z1) otc Wragatyyc +3agahe hydae| Hiety G 3ycadpt ha 1yglyctat. Raviy
viyemyt3t yryhyhhew Hytihhyhh Hyidhayt woiugtt Higeahca 1yyyahhty
vehwhce, H whiayt havtchaycht wisetclte Jé a3yyicahite. Ahayecy
cgahhew 3 wr#uytt) raette wig3tyayt |36eyte hysimyte G Hi3ey +imye IHtda.

Fi1yyeyh ¥ #eraguph viQdyyHhiy 1yvyshe, mid wigstyct hah
lzylectets 3 tyucler| ¢ Lifade, vay #he Tacttayt N LIaviGYy.

gamhyh + vyyts vihwehee «ArrowMedia» [€1idceanhaa gasctchitde:
3ycahcy mphweihats here w Bliéetyl he weriH tcranyhey]. £+ 31)hu
ajhwifpde Eers uk Bliekyl tyuycayctie asghitdss gahyteyc [33ycmihcy
viycmH3s gaurHi3 i tovch yyodpmyzeh tyksash vy «3e3)HG Gy gaLEa»,
«303)HG6 g gaLka ha ch|», «trimhey 3e3#3 Gy garka». ING 3683GH|YG
souitygl + +#h, mt+ he typeledoney ejhe wtyy hadmp tetzhty Qitce
wyyptiteragh® [3jycmete Hoasv|, + wycd wylyheas skghidhite
l3juemyheca  viyenytdze +Heranyghey a6uys Guw vycihte — Aletyenty
hexv#ykzemytvdy vychere. QYyyahhaa vehwehea 12g3#I3MmG33ystc hHa
wptzEzhaw Google ¢ aheyrt, 3xyomays 3 tjea vay 13ghynyhey 3 wctyy, 4oy
G 3 tjt6. §1130Y dJ hadn Q#ttea-sacyt wietsyrcey ot scuitygl 6 wxchyt ga
1#8GhH cyhe 15% ++ +1yc6hys viycnytise teranyghey 3 hytiy. ZHirdy hadn
Q#ttca-¥1|332y wachyt stysd 4% #4 viyemytdse #eranyghcy 3 hytay, +.v.
tekrhaa (ittee wricsIays. ¥iyuw wkstizcyty, v#3ee tekrfpa 3enys 3 Y
Behays — 27% #c1onyhcy. ? JnNJ 5% wachyt hadm Qittea-y4133dca. Yavey
3e3tce hidht teyystc cg at#s+ vyyte? Z+-yiseuw, ha vifdyyth e 1yrvyah|
3yciopt ticotca wuictuicuney ) Hyerd 3 welRr#3th heiy, H+ ¢ 3 heIy
1jaychih. gHirjectyyctviy wsycyncy 3 +3d4c hidyt hyhadetas we 3ycaheyh
h¥sttyy, Wice, hatdrijhca yopaeyy ¢ hhidytss crlscw Bavtires. Z#-
3titow, gys +i# mticoe 134y31yhihh+ cghyhctets, H4ct crurycgesade hy
+1yevt chHrlhyhte shldxyhhyy ahayctere, A+ 6 G136} ahayctemytycy
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chHr|hjhte. dawrchyr, eys +#Hyjdesshea wL|yszhitdc wctrizeu
gavr#ti3 hidh+ cturycg#sate Wordstat.

Fi13yeih v tyjelonghl vyt ot 1yvyshhsa vahwehea eys Berhe
«Fiyptey»  (aicg3ictist  varvethi-nctizeuw cih#3) #  a3yhttdss
«ArrowMedia» [?23414#6hau Hye3cdch#tde: #4 120 c# 368 +e13nyhcy 3 hytaw].
Zeys witaayyhe wyye [33yemete vHycmytist #exanyhcy ays Liyhy ga3xlgre
LIiGQ3tetiss. Fys wr+escdinea ctuiycgisaytte 1aghypnyhcy 3 wetry 6 3
46 my1yg tetiyh aheyyt.Feryyt. CPA c% 2500 1leuyy, lmetesad, mis
Hichitic +eh#3+ cha H#Ha3yayd #v#y+ 200000 1leyly, otk A ekyenaa wihe
g vwyyecjhte. TiHezea wtesyhhled wyye, +yucsyctte a3jhtise
wrjeurchayec tyjeldney hyre: 3 yis|l¢ +myrjee, Lr#shaycycI#3ayc gaLctc
03#hv#3 vycyhtis 6, 3 H##433H43ce + teyyshhehc sestsahe, cghyheyc vt
+eNI3Y}hey, eoeyc lexahe t3ye6yhau, vitizoy L|3ayc vycjhtes (cettioy t14y
LIicg3tetiss), ¢ eiea3ylhs wresyjrednad 3hchahey chizkrhawea (erwee,
tyucaychey wrjeyidihca). Ravdy cghjihihe yyédpmyzey tyizs (#veg +
setivi-vihy|1hih4x+ ty#se cihs, vihuphtraweas he +y#3) eHheYe).
Byopmys+y tyk3t «eamhey stherc eet#3ye» Lichjtyt 8% #4 3tju #eranyhey.
Ravd) etvyodmeyc hye3yricahey hytde 13ghynyheca 3 Jdga 6 ycnhey
uictrize) gaurite, mid wg3tycyt #uchcger#satce espadiyt. »2ghyhcyc 6
LIHUIWGG 13g6jyjhea edaodits: #eayc wryeuimtihcy siyyy ol3i3yricsheh
rypnyseh garr#tah. did wkg3tycyt |3jycmeie v#yenytdst +cranyhey, LIG
Lhihenyhee cu Hichite.

Qo lyctato, vitize) coyc Liylmyhe ge 63 hytaup: |33yemyhey metys
te1anghey ha 206%, |hyhenyhey HHchitdc +exanghea fa 55%, |33ycmyhcy
t13i36ve Mo toyt 3 13 139. Fahhey viyt asysytta wxchyrih +#34, voy hidht
lulmnete 1jglyctete, wrishaycgcr#sss HadcHey|. € Hoegee ahaycge
tH1|eherahe a3yhtH43s coyc 3eusyjhe fielByricshey ryebmysey tyiss 6
hytds Taghynyheu, +.3. ty#3s ¢ LWyknaere + hegyche wiyagatjyshc yrjuics.
FIHyesahcy g3thres whisyr wfude, mdd chyhhd  chiyrytyd
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wHtrjectyyly 6 vevche tyksahc #hc ot #wctesadt. o hiy 3g3yuas, ate
Ijrvyshs  a3yaytta  o33yyicanty, +¥. [esyHe [3jyemeie  viycmytisd
te1anyhey 6 thegete cu Hichitde.

qujeldney wchyr: a3jhtH3t «Zyihechya.ql» [ejhl rih3jrtce
tHGgeyc 363+)]. 2w vycjht — chtyrhyt-hasageh #eydee Charuel, wjye —
tuchegayca 1yvyshhty yahwehee 3 aheyyt.Feryyt (thedihey Hichitie,
wizenyhcy rinsyrtee, |3jyenmyhcy metys +#32143 3 v#196AY). Fys 14N3hGa
cahhty wrteyjhe a3jhH43s, ¥ar 6 3 wyeeslnyh wehyry, rsetdays +
t1hahtcyty. Ceyc [eayjhe ryédmysey +yiszs A wIG3#cING) ¥ WYLyl
(zetivaa Hyyhce #4vage cyc +H 436 wyyy33+ cpyHscl); washite Ha3yc
he vydpmyzey +yiszs + setiviy vihsyrtely, 3 tylmed, Jtuc Hichitdce
v#f3jrtce wrysenays 100 1leyyy, He3vs  wfcdeyste; t+iwrahjhe
hegrimatiithey gauzite ¢ w3enyhs Haave, Jtyc #hHs Hy coys ckyenyy 15
Ileudy.

J16 +#h d) edpadyty 6 +ryefhyy wyhy g vyer [caytte [3jycmeie
v#ycmytH3t cieasyjhhoew +#3s14#3 3 v#rgch| 3 1,8 1398 6 |hyhenede wihl ga
v#h3jrtcd 3 1,9 13g8. ?6yte he 3cech vavcy wrjchlytiss hidyt cadc
Tectte +H tHasvehe. &aghenyhey Hesdy 3 r|mhth 13dehy) wgstycys
viftriycr#sate Hichitce rvifsjrtce, mid 3et3tctceyts trjetiss ayu
133yemyhca Haztr s 36w vydpmyzew tyis. Zygltyksht, recits +# Hasvahe 3
lmhth 13dehy d4ryelyt styenys+ 3fchahca 6 tey, A+  wEg3Ryayd
tuchegeI#sate epadyt U wis| cyytaca. €3 #myhe wkhathi, gamph coeye
+iurahyhe hegrimpttithey tyise. dHi 1aucihaycht Hycers 3 tylmay, Jtuyc 6g
sryenyy mec yrjuicks u fich coeyec +#331nyhe wyyysey cpytiscua. Ravdy
hy #myhe EhathE, vy |caytte |3jyemeie viyemytisd +#331#3 3 YHIQGAHJ.
quitie, viti1ey vadytti hacetyyy 3yrkatheh, gavydpmaytta 3 13ty + tahch
taytih. anzchyr, +igeafncy Lictyagiy + +#0, mi+ Himydayta + cahh+y 3pNcod,
GYG 3hJe1yhcy |336thyjhey +€ avwcaw (4x6 i wihy a3 jw).
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Fuya ahayecge oBBJ¥ic3hitic viftyyHhiy 1yvyehe ctuycgldt
chHx|hyhte snldxyhhyy ahaycterc aya Google Ads — at# Google Analytics,
eyt ofeyrt.feryyt — ofcyrt.Eyticre. &+ Hohesrthey chtx|hyihte
ahayctere Google ¢ oheyyt hy 3tj3es tuitiche eade 3t hlicudcch|dP
chiztrhawcd. gawzchyr, 3 tylmey, Jyc rihwehea chyyt hy Hrycer+ #Qyayh, H
G +Byayh wrjettasciyyctest, udyyr wifade, +riyerd ydpaeyry Lrcnyc 3 +amy
wricadc chihh+ wityy vihtyrthiy 1yvyshe, & () ¢ 1atvegl cxloly Gy
wicges| harldhty 1yyyshe. 7Fa, ejgltyishi, hidht turanessde 3tyu
uivhyy + 4ih, Hyles #he ghayc + vhwehee. €+ tarty tuitic tek1a
chiztrhawce +rjelyt Hteysy 6 chpt cskyenld wrynhite (6g-go
myy3ymytrizd RBarvtire). (atthidzch cahhld wrieyjhl ha wxechjyry vpyte
a3JhH43a Netpeak [Uay he |ghayc, mt# 13aychaa 1yhteeyychitde vihtyrtihiy
1jrvyshe 3eny ha 390% — vyyt hasagchs hyeyyc LifeDeco]. ¢ hay 2016 3463 3
azjhit4st #eradcyate RBerha LifeDeco, tyuwcaycger|dnsatas he wricady
hjejye, + gerz#tih fa wW3enyhcy 1yhtecyychitic Iyvyshhiy vahwehee. §+
wIcnmGhy +#34, mt# | LifeDeco ey hy +ryevt chtyzhyt-hasageh, H+ 6 #3Yayh
+#mve, yiye tyuwcayctahe w 1yvyshy 3teys wrieyjhs #Hyjdcesahe.
v#ycmytiss | nytsyyhheuw ¢x1ahgervwey (+.¥. hyritirel vycihte yrjuiseyc
i vEQhyHhiy 1yvyshy, seescrayc hyeyyce ha teydy, A+ wryeumeiayc
uiv|wie hy #Quayh). Tya 1ynyhca oty gesame coeys tigeahs tetipha teite
chiz#rhawce, Lryetasyipnaa Hery HsiyLhitde chHr|hphtes. € yissy
Hasee €oy 33)6)f Call Tracking. Call Tracking (v#ytryychs) — tetiyha,
#Hyjdcesadpnea g3thve 6 +3ugesadpnea cu + #wryeyyihheh 1yyyshheh
cttimheyih. 3th#3ty at+y tetiphe azyayta wvehyhs hihyr4s ha tayty. styc
oty Hodemytyey viytryyehs — #wxyeyyjhhey Hihjyr gavrywyyh ge yadeeh
jvyarhheh vyahayth. styec sehahemytyecy — AQihjr garvrjwyyh ga yadeeh
wiyeg#satyyph. Revdy +lrytdslyt thypnshhey deu, v#3ee cturycglydta
Hatenytycy G gchahemytycy #8h#311hyhht. FIchucl raette atvy tctiyhe
tov#3: wyegesatyye yiynyy ha eyt  ryvyshhdy +eyry, eglmey
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H1eyrdahcy tayts ¢ IynGy wg3ifcte. 2340y eyt 3 a3tihatemyty |
Huyizihhld Haehued, vitiTea yijeciytizessyt 13+ he 1jsychey Hihi,
3hytty + odch #tuxasyayt chizkzhawcd 3 dlxhay g3thris. 2hH3krhawea hidyd
hetmcteszatc e+ 30 wvagatyyly, tovcu vey: ctHimhcy (wykneaere, e v#HIHY
myy#34y 3ceyy 1yvysh), ID (lhevaychey hihjr wiyceg#satyyd), 3ryhu
120343413 G +6. ¢ tylme) uyrjuice w vifhdprHhty 1yvyahy, hidht
#Lryeyycte, voriy chjhht wetriszey gauardt coey gaceh. Tayyy, he 3HELHy
HasGG, €oy wI#3)eyh ahaycy ticyrdehca g3thrvis. gty wHty)csaheu
gaLctyy, oy |Hmhih twetiy vydmysew tyk3 ¢ heh+-ty#3. d++ wig3tycy+
trirryvicrizade  tphafhtemytvdy JcId 6 #utcheger#sstc edpadyd.
2hHzhyhte, 3336jhhey he yizew e3lu oterew, tejysyc 3tghidheh
#+Hyjectc vavi) viycmytst yrjuicts Uk vt yHh+y 13vyahy wxysranajita
3 g3#)¥G, 6 3 gaychyynyh, 3 Livuwye. €+ wr|wre 3 Hmyy wreadc 3t€ Jné
eoyc hy #wsamyhe. Tya o+t ha t134eyy Hoesee coy Lr4346)h t1e3hctyychey
ahaycg sahhew CRM tctijhe (Customer Relationship Management System —
wusrehhhiy #eytymihcy cya +#133hcoaucy, Wg3tyipny harvawycsade 6
teraeatosate gahhey) + +eyyrau ¢ Ly Letyyaw) 6 tetjhe viytrjrchse. 16
#3#rhyjhee wyure wrdrjectyye #tda3yayd 434y hihyz, vritizey shitcHa 3
CRM. & tseycy| Excel eeyc 3hytjhe hihyra cg CRM 6 v#ytryyehsa, G, +
wthined Bizhlye 40, coyc haysjhe ti3weeihcl. qi3wesihcy #ghamayt,
md+ myyksyy, viHizey yrjnyy i vihdprHhiy 1yvyshy, wig3iney, & wgdl
wrcteryy wriclyt. qiershhel eahhey wgstycyc 3emectycte ROI, vitirey
+ita3cy 309%. T+ 3hyerjhea tettyhe ahayctcyc, cagisey ahayctemytycy
chHz|hjhte rihtyrythiy 1yvyahe wyagesayc ghamihey ROI -89%. Raveh
ie1agih, 3fyeryhcy tetiphe ahpycteye wig3tycyk ratmetede 1yeych|d
1jhteeyychitde 1yvyahhty yahwehee, eieascte yydpmyzey ¢ hehlt +y#ss,
#weyycte viyemyHst g3ifyi3 eys wylmyhea diyaphty wreeeys. KFe
hidyh 3ceyde, mi+ 3 tylmeaw, v#zea vihwhca chyyt +hysyh ¢ #3yayh +mre
wricedc dryelyta chea tetiphs ahaycleys, wryetasyipnaa Hety
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Hi3ivLhite 1aghew chtx|hihtes. € wrides3hih tylmey rvihwehea eyt
chyte matdemhey 6 ctyadihhey eahhey e al33yvicahitic. Yrihy otz
cgahhey vyyt asyaytts cvagatyyctisth 44, mid vifdprthea 1yvyshe
a3BJr+e3he 6 cya Begenmytyew haszagch+a.

L#3t1a + wychlytszaw vifdprHfty 1yvyshe, 3 wryseslnyh
wIxIxiE) he #thymayc stghidhitde +imymh+ BEv|tcresadeta ha [Hldhty
wjyysty a|ectirce. di¥ fy +yevr+ 3ectr  Huweaych+-cph#zra3emytyeu
wIish)iris, ht 6 3ect1 a|cetiice, vitiTad |d) utingys tayt. Tahhey
chHzr|hyht viftyrHhiy 1yvyshe hagessytts 1phaxvydchs. Qyhaxyviichs
wig3tyayt 3yIflde wiycgisatyyly, vitirey ganyc he teyd, h () H33INc6yc
wjyjs#zd ejytsca. gavwrchyr, wth#tryye vyertinmye wrdc|yH#3, A+ My
+13)INncyc Wy, cyc e+eascyc wrks|rt 3 virgohl, H+ Hy +H3)INGYG
trahgevucd. Jyglycteteshitde ryharvytchse gesctct #4 4yvida #eNa3yjheu,
o+ hiz|d eoetc tyuweayeche) wxyeytdihea, Hienyhca +#e  avWGIw,
hewkhchahca # gaeeteu 3 virgeh) wr|wew 6 u. ghldze tetyhe Google
Ads | ngt43 34 hytriycer+ 36643 13ha1v)dchH39:

- Hahea1they — harrasyyh Ha yobaeyy, yitirey |dy wvtinayc teyt;

- sgchahemytyey — hawrasyyh he a|cctHIcd, vititaa |d) wtinays
tay4, H+, 3 +yemey # Hoeheasrdh#s+ 1yharvyichss, wryegksatyyah
uivagessdpHa  1yvyshhey  #enasyjheas +  12h)) waith#drjhhehe
wrig|rdehe/ |ty 3ahe;

— 1jha1vjichs 6ya 366+ — LHyegE3atjyc, v#HHIO) 3GBJYG 33}
3GGJ+ M2 Youtube;

— 1jharvytchs aya wxcykdihcy — hawyyth he witytetyyly teyds Gyc
hiccyeh#z# wrcyidihea, #enusyjhea elelt wvagesatets wiycgisatyyod
+1yevt N hiecycehih [Hriytay;

¢ oheyyt. Feryrt ays ahaykzemhi+ chtixhyhte ctuiycglytta 4yxheh
1)to13yt6hs. Qageyryh chtxhyht 13hatvytchse Ha wachyry vyyts asyhttdss
«Anhah#3 ¢ withjre» [Uyyt W vifhdyyHhiy 1yvyshy — «Zchtyht
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Z163cdchitde»]. 2w gavagmey+h Hays v#hwehca «Zchtiht.gjescdcitie» —
axjhi4ss W wuiedd) hyesedchiHe 3 3. qime. 7?acame cHuyisht
t3+rhycI#sahs vay «yamytdzjhhey teranyhca ¢ I#d 413367ve €)g WHHyIG
vamjti3a». Bypnysey atere csoyc Hahearthehe: cghyhyhcy +yhahtemytris
1613, #tvypnyhcy hHleBRyric3hew wyinaety, vHIIyvicI#sve MHatdTdyy
ta13)46h3e (coyt wrchatd 1ynyhey tyihuyhtrcresateta ha a|lectizce 30+).
Ravydy eey werybmyh aechahemytvrcy 1yharvjichs — wyeg#satyyly
«c#3ihayc» eadhhjre + #enyydohe, vitizey #hHe |d} thitryyc. Ceye
wiylmyhe tysldney 1yglyctete: |3pycmihey viycmytdss #exanghcy ha 42%,
wc ufedihee HHchidc ha 28%, 14t vihs3yrtce tHitdascy 21%, t1ai36ve
17%, HH1ch#tde vycre [hiheneyate Ha 12%. qyharvyichs +ticyhht avd|aysh
3 tp3hyfhtaw, wricade 3 vitizew hy wuictuicet 3 +#66h hihyht: 366y —
rlwy. Fiv|ure hjescdchitdc — ciysey wiuytt, wdrjectyye eyt
hacylmney 381ceht ¢ wHHahhd +ihhyssytta.  gFreteh  1)vyshhdy
#eNa3yjhecy, hawkhchadnyy + 3acu #enyyiaw + 3kghidheh wyeytdiheih +
tyeary cyc chiy 3e3+ay, hidyt vetiyrhlde ¥ 1ynyhcd + wr|ury v3ardcie
chjhh% | 33nyy rvihwhce. atd vataytts eahh#z+ vyyte, he hiy 303y.c
wivagatjyc hisyc coete Jné 3eny, Jtyc co axjhtd4st wrictydcyt racd| +
rypnysehe tyksazhe, srghidh+ wrttylesyt gawctc g3#nrs, + uyycd wihade,
var ¢ tyhahtey| ctudycgyt vitryectyye, 6 giviyhetyyeht trirryyicrisatc
Ha3vc uk yypmyzeh tyksash. Ravdy 1yharvjtchs hs eate ekyency 1yglyctat,
Jtyc coe a|cctiica coys tyxhyhtcrisahpy ¢ eyt yade#rt tyzhyhts eoy
uicteIaf) 134y v1jade3. ganaichyr, cys ydaeyy, vitirzey thitryyc yssrtcre 3
sLaIH-#tyyaw 6 3p#31236Mytye Hawscatta 3 I |34 1y3GHhY, #ENI3YINGY i3yt
trahtycrisade wrychlnytizes devcu swrtehyhtis: eycgitde ¥ hixod,
yI3tG3ey 366, tcncha. FHteh | mt+, 3314140+, ydac, vitirey ratthatrcsadpt
wigtehoey 3a1caht, cnlt t)e) v3exderl|, 3 vitirky elcld deie HHyevs 3+
3rjha #ultya. Ravdy 3 1ryglyctatow ecoyt tvageht, mid metyt teranyhey
I3Jyemeytte ha 42%, h¥ tviyers 3 et} coyt +H3jrnyht teyyty — My
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cg3yttht. d4+ hidht #enathcte 44h, mbd yrye vifdyrthiy 1yvyshiy Hays
gasama |3jycmeic +1336Y. € ydpeih tylmey, yrylnghhey yglyctete 43414t +
cHtatinhty a33yric3hitic 1yvyahe.

Qatth#drghhey 3eny rvyyte chyye yiye +ietry rvifriythey
ctmetyayhey ecghyt-wyyc: |3jycmeice vihsjrtcd, wrtcade, 41236y 6 .. &+
ot gayjri fy 3ty stuxite, vitize) hidht rpncie + thined vihtyridhiy
jvyahe. §y136 viftyrHhiy 1yrvyshty hidht Heseie wyye, vatadpneyti
chceds r#huwahee, 3ys3h+) wreahate ayua o3+ viycmytisghhey wragatyyc.
Qatthitzch o+ he wchyry. & a3jfHd3k Texterra [Uay wsetcic
lohassphitde eryhee 3 tytec: wicrichi) r|visicHst + vyyt] #eredcyatc
#132hcgawca Delta Electronics Inc  (uda3ve ctHimher#3 weiehea G
ejtngtimheuw 33htcyat#ris) + gasamyy wisetcie |ghesajhitde €xjhss. Fya
cHHcdyhca ujyyy eeyt 1pnyht cturycgisate vindpvtn e 1yvysh|, 3hynhcy
Lleycyauee, wI#e3cdyinc) 3 Facebook 6 3ceytharviichs. ¢ vifdprtnty
1)vyahy wykneeyahe wr#e3cdifca eeyc 3eciahe oo ¢ YEQ, a|ecHi1ca —
ypaec vitire) chiyryt|ptta cahhty wxrislrywclry. KPI 3 gahh#h tylmey —
v#ycmyH3t exjhcisew garritia (.1, ty#ycerd myy#3yy ctyayc hagsshcy exyhcs
3 uctriscy)). Yary hidht 3ceyte g tyichnids wyye coeys citcshlis
(Frcyidihel ).

Fahhey vyyt chiyrytyfh 44h, mi+ wvegesayt, vevch #cragih hidht
ttHyjecie venmytizjhhey wersvdyrcticyc. Raviy +utie +uyyhye hy cayd
wihchafca, ¥yav#3 3vyse vedcizt chHi#rhawckhhiz# vahays 3 1yglycdad.
Jiotih | #3j1deade + vydpmysty 1#yc vihtyrHhiy 1yyvyshe he hy hidyh.
z+gh+dht, 3 tylmey wmjryeh+s+ gaL|tye 1yvyshe 3 raghew yahaysw, hidht
coyt hasyicht |3eeyte, vavty g how eiyyy ol3i3yric3yh. €+ cady 3 atih
t+ylmey wragedyyc hyycga eeyt tmeiade aetiydpihoehc cg-ge harivctypyehis+
ogyrde cye aBlyrie tchyrsce. €3 h¥y 3g3yae, eahhsa  1yrvyshs
hjo3l3y¥dcahna, +.¥. 1yglyctet#s hidht coeuytr eideme ¢ wc hjifhenyh
v#ycmy i3y syidihay.
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¢ e3hhih wIssralzy he ratthi#dryyc 6 vyy+es. Fuys wtyjelenys+
3gachi#cyytisca, #eighemch cw hihyrahe 1-6. Jrishaycgci#sss eahhey
ryyte, 1 #hcys, vay al3l3y¥icaney vyyte Nel,2,3,4,5, hjoli3yvicahey ryyt
Ne6. Fya [H#mhihca aBBIvic3hitic ahaycgerlyhew kexaquis viftypryiihty
1jvyshe wr#3jeyph vemytdsyhhty cetHuyjeisshcy «Juyhys oiByricshitdic
+e1aquE3 vihtprHhty 1y3vyahe» hytecih 3yleyshh+s+ chiyrsco.

Axtlaychitice cahh+3+ ctHyjeisanhca #e|tysyjhe fpicwicchiticod
cglmyhea hAghca ovtyites +e o3Ryric3hitdc +eraquis vifdpriinty
1jvyahe G vihtyrHhty 1yvyshe 3 wyysh, mi+ hidyt edyyy wyht retrrede
cglmeyhey wrychyt.

J1teyjhs +uyhye oB3BByvicahitic +eraquis vihtprHhiy 1yvyshe
garybmegta fy HEyerd+ 3 tehiy +uyhyy oBRBJric3hitdc, +riycerd 3
uicisjrdejhee waeychhitdc eahhew 6 cuw 1yyysahihitdc. Qyyshhey
aajhtdss, WG uleycyawce v yt#3 3 43#Gw sykzaw GUc 3 LIHBGYeheu
cgeahcaw, ctyadadt eahhey, ejysa Ftyuwe €#yyy Jsxvehe. aste cg Hew
hehyryhh+t 3esciadt ckyy +tyidhey ulde 13nyhca gesanm, ritizIey
hjol33y¥4c3yh aya 1yvyahicatyys. Bithytyhthaa +uphre 4 ovtyrtes Hrstyc
LIcg3ashs |Hehiscie cHtisjIhitde cahhew 6 oR3yricahitic 1yvyahhty
rehwahee.

Eeuityge Hitdict 3 H1h, mit #ex13gue 1yrvyshe Nel, 2, 3, 4, 5 a3yadptta
aBB¥icahehne, +exagjuy No6 a3yaytta HyoE3)ricsheh.

ejye eahhizd ctyjyeizsheca — 3seuthete hhyhey avtyrtis e
oBRJ¥ic3hitic te1aguis vt vty 1yvyshe.

363G, vHtirel) hytewtscht yncte cya cHdcdinca wye:

1.  ~2glmete hhihey ovtyrtes #hHctyyechd wrjctiasyjhhew
1€I2QWE3 1yvyahe;

2.  =2glmete hhjhcy ovtyrts + wvegehyyaw  oB3Byricshitic
vihtyrHhty 1yvyahe;
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3. ¢Zeascte +#thinyhey avtyrtes v sturh#zetyyeheh tetiphah
ahayctere viftpyHh+y 1yvyahe;

4.  2Huyjeisste wsravtyrctcye, he vitire) twciadptts avtyite
w1 #yyhyy v#htyrHhiy 1yvyshe;

5. 3Jwyeyycte, mt+ whchadpt ovtyrte we oB3Byyicsfiticd
1jryshe.

Jengyt  eHyjeisahca — #eragque  vifhyyHhiy 1yvyshe. J1jchyd
cttyjeisanca — ryglyctate, cttcafltey + vrthined riftyrthty 13vyahe.

Fys  wua#3yeyhea Hwckyisemytrizd eHyje#ssheca 3 BErhy
vonyt3ghh#+ 3yleuyshhis+ chtyrsed, & tovdy cys wr#sycyhea 6 ahaycge
1jglyctet#3s ctHyjeisshca wylmyhhew eahheuw, ctukycgizahe hyt4ccYG,
wrjeyasajhey cgaytthehe ritteytyche ¢ garlejdhehc +iuctyisahe. ¢
yisl¢ imjryce Ciityistriy 8. A 6 Cyyshistrizi q. A, mec t1lee Hayc
Hpirydemytriy 6 hyticenmytyiy cagiy eahh#+ cttyjeisahea. Rard) coyc
ctuiyegisshe t1|ee tyjeldncuw a3+iris: qiycatiss q. d., Alveahi3e &. o,
ajsyavisa A ., teejfte d., &. ».2ycchs, A qize|tts, 7.Bi1echs (de
#thi3heuw Hyuhcryaw ¢ Lrchucraw 3yleyyhh#z+ chiyrsed), A. A Ta3e6+32 (3
matdc  ctuiycg#sahea chhksaucthhew +4juhtykscy WG wI#3)6JAGG
luleushh#3+ chtyIsced), -». oiyyheyrss, s. Bi33y)3s, KA. AJ3chtihe,
R. pafcha, s. Y#3ay)3s (3 3Lt} wrhyclie wuHyricrisafea 3tju werys
vomyt3yhh#3+ cHyjcsahca).

FHejhhitdc RBirhcr#3ahea 3ecirvc. Fys cHyjeisafea coeyc
zecrahe 1jtuifeyhte ++ tyjeldonchc wersvtyrcHerahe: tyrlngy hyts
13ette — 1yvyahhiy/ceedctay axjhtdst, +wet 1ette + riftpvrHhiy
1)vyah+y edyy) 3 yt.

Yertowca wice cttyjeisahca +nyHsyayate + vthined wclzr#3s+
haet1o v,

EraBey wahcr+3ahcea ¢ wI43)6)hca cttyjeesahea:
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1. jisyvdcreseshcy  eHyjeisaheys, +idesyjhcy wu#srahhe,
B¥rhc1#3a3fcy) 3eckrvc 1)tuiheyf+43 —07.02.19-25.02.19;

2.  J1ahcgawca G w#3yeyhey wiyjsew 1aedt (BEv|t-3rlan) -
26.02.19-10.02.19;

3.  3Bitrhyjhcy Hyhis1ahh et deyhca, tereetdve ¢ Tatthidryhcy
texeu gahhew —11.02.19-18.03.19;

4.  Ahaycg 1)glyctetis ¢ Birh|lycr+safcy 3estct3 ctHylcksashca —
19.03.19-30.03.19.

¢ vamyH3jhhih cHyjeisshcy wrchayc |meptdcy 5 tyuweaycttss

uk vy rHhiy 13vyahy:

— vihttahtch ¥naves — gcryrtir axjhHdss chiyrhyt-harvytchss
«J1#-636d}hcy», Had 18cito 8 yyt;

— Ahatdatca qiviykss — chtyrhyt-harvytiyss, 1ocita)t he
BxGcyahty, Hod 12e4to 10 yj4;

— NAobe#3e Asehmey — tyucayctt b vihdyyHhiy 13Yvyshy,
+1t1|chey a3)hH43a «Starta», Had 18440 3 3463,

- Ahatatea Cyorlveu — tyuwesyctt v vihiypythiy 1yvyshy,
+Hi1|gher a3 hH43a «Starta», Htod 18440 3 3437

- Auyjhs THyhat#ss — a1t-geryyHiz a3)hHd3s «Starta», Had 13ekt0
8 yjt.

z1) ovtyzte asyadptts +yrdcReuycrisahhehc tyuwcaycttahc aheyrt 6
Google, mt+ wetsyrdesyt cu vihydphthitde. Qetpcl3risve ovtyrihis+
chtjr3ed Frcyidihcy A-£.

Qtruwrheyhteh eoeyc wryettasyjhe teraque viftyythiy 1yyyshe +
twetahcyh. Y yadeth | vyytl eoyt gecah+ 2 3kLTite:

— Yar €o 30 tus1avt)IGcg#sayc gahhey ryyt?

— at+ ha Zan 3g3yae wi3ycay# ha 1yglyctet 3 cahh+h vyyty?

Ravyd} eoyc gasahe ciuiyheciyychey stwrste, #httainecyts ¥

vyt | +uyphye aByyieshitic vintypriinty 1yvyahe:
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- Qottvedcty + wrkuyytty +uyhve oR3yricshitic vifdyytihiy
1jrvyshe, fa vavc) RBarvtize e tc1ang)ty) 3hchahey 3 Yyis|dp #mj1Jce 6 3
Ly enod?

— bavche uwsravtjrcHeyahc ha Zan 3g3yae ciydhs #eyscade
cejaychaa v#htyridhaa 1yvyaha?

— at+  #yemyt  oBBy¥ie3fnld 1yvyahhled vehwhed
hjol33y¥ic3hty ha Zan 3g3yaa?

bihHehich ¥pnaviz we +wyhry vyyte Nel [H#hheyta 3
cHti3yIhitdc vyyte, kenathua otk 440, mi+ wetehey tylmec 1)6YG, 3
I3jucmyhey #exanghca hizyt LIkcyrydc Gg-ge wizenyhca Haasve. 4+ tyksash
vifttahtchs, ciuiyhetyychea chizkrhawca +#e oghyfihce Hichite
teranyhea h#sys eghyhcte tetlpwcd. € wyyth evtyit tmeteyt eyytdacu
axjhtd3s wescyehehe. Fahhey g vjyte No2 Uiftahich wrcghay
hiyryaychehe ¢ wr#tc3trymeiehnc. §+ J3# tyksash, +uichegaueca viftpyth+y
1jryshe h#zys waesytic v |3jyenyhcd metys texanyhey ¢ hyhenihed cu
HichiHc. €+ thedyihcy t1yehyy HHchitdc yrjuiss 3 6,6 1303 Hy hizys
cate |3jyemyhey +1336¥e 3 13 120. Fahhey vyyts Ne3 fy 3eg3ayc +ihhjhcy, 3
uwyyth avtyrt #usravdjrcgessy eahhey vyyt, ver «tahearthaa tetlawea +
tuchegawcyy wihe #exanghca». Qyglyctstis wig3kycys citHeme «x|mha
1ette 1+ #eyychehc 1yrvyshhehc hatjrcayshe». Yyyt Ned, ¢ hhjhcd
1)tuifeyhts, fy 1advressyt, vax chyhht coeyc giticaflte 1yglyctete (z4+d
ROMI ¥ 301%). dyty1t tmciayd, mtk o+t 3e3ya66t Yoy «he wkzetcyc ROMI,
+.¥. he j3+ 1atimctayc». Yyyt Ne 5 3eg3sy wrytdetyyehle +wihr|, €oyc
#thymjhe wasciuicichite WGRI, vIH#Lityc3sa 1actts 6 LI#izyHcihaycgh.
Paytth Hyuws vyyte Ne6 ovtyrt Hagsay |33ycemihey ryyyshheuw ratwicHs:
«dyyt ykzemhey, tejysyc ryvysh — Hayt etyeny gaur#tis yihwehee 3
uictristy tetiyhy». 343ymaa he stuxdt + wrkuytty +uihye ol33yricahitic
vihtpyHhty 1yvyshe, 1ytuiheyht #3ydcy, mi+ 3 yis|ld #myryce +erangyt
3hechahcy ha HHichitde citdcdyhca wye, » tavdy ha viycmytist texanyhcy
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++14h4Nhcy teTanghey v edpadyit|. »ejaychaa vifdprtihea 1yvyshs, W
hhihcd aovtyrts, — 1yvyahe + harvtchayeheh ujyjseh d4133eyih G
1echavesty Hichited #eranyhca + 13ghew ctmheris. di3yyicsnle
1Jvyshh P yahwhed # HlaRyric3hiy #tycmayt Liceoye.

Ahattatca qiviy#ss, LIc #uphyy vyyte No 1, #g3|meys 4+ d} hetyc, mi+
¢ yizey avtyit. A chjhh#, [3juycnyhcy traizeys hisyk wricgiytc Gg-go
13jycmihca Hasty. §+ hhjhed Ahatdatce, virryyauea + mphucihatih hera
hy #my36aeha, G, 3tgh+dht, #h €oy yene wrycyssth ays wsenyhcea epedyts
he vycye. Fiytdetyyehehe Hix#hahc vyyte No2 1ytuifeyht hagsay ahaycy
ecghyte vycyhte wyrye gerltvih 1yvyshe, wHylc#satyyehitiec o
hjticemhitic. Yoy 6 | wryces|nys+ avtyite, segsayt +#hhyhcy |33ycmyhcy
123672 3 13 139. ARQatdatca #eNathayd otk a33yv+eh hegyty €agoe. € vyyt)
Ne3 avtyrt wtiesecy wae +hhyhey 4yl v#h3yrtee — [33yemyhecy
viycmytiss 4432143 3 v#IgGhHy, +.v. H3s1I0 3 YHIQGH) JnNé Ry +#ghamadd
wywrL €+ thedihey Hichitdc vifsyrtee 3 1,9 13g 13tuincyht hagsay
wirinch ryglyctet+h, ritizoy giticsaytts + Lithined «uityjcisatyychou 6
hjticemheuw cpyH3cy W Hjuh+y#3ce». Qyglyctate Yypyts Ned eeyc Licghahe
wirHNche, & favdy #thynyhe shjerjhhey chtxlhihte ecghyt-ahayctere.
qcychehe t+erthahe vyyts Ne5 eeyc hagsahe s3huth+ gaasyphhsa wpyce G
13cite t 1aghehc chHr|hyhtehe. 16 +uwphry vyyte Ne6 avtyrt #thydcy,
mi, Gg-ge ctuiycgisahea 1aghew chHx|hyht#s, Aycgsjtint, veri3 3yvy26
chyhh+ viftyrHhty 1yvyshe. Ravdy oyt #thymih+, mi+ i gauzitis Oy
ghamayt |gha3aphite, +.v. |gha3sphite — «tuitiehitie ceyhtcReucI3ate
exjhe +1j86 grlzcw 6 hayemcy mydycw attiycatcaheuw 1ic#3». ¢ wrkutty
1wihre o3RByric3hitic Ahatdatca #thytcys, mi+ 3 yis|d #mjrjec +eranayt
3hchahey ha wivagatyye #4vagis, 313ha fa tayty, aylech| wz#thidre. Patyh
+wyhesayt viyemytst vyopmyseuw cyytiscy, HHichitde yyomys+s+ cyytiscy, o
tavdy #veyhitde gadrad e 1 +wyemyhhey gevag. §+ hhhcd avtyzds:
«?gejeychas  vifQdyythaa 1yvyshs eciydhe +eidsyHdsissde gawr#t|
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Liyeg#3atyya, #eighamade, mph wxyeyidihey #tycmaydta #4 vihy|zyhtes,
chyte wrcges v syyHs3cd. Fenusyjhea ciydhe coete Hzkrh|lycr#sahe hHa
1gery uwryeg#satyys (334 tyisahe 6 tyistiztrhahe) ¢ 3yHc he 1yyy33hihey
wHecinhey Hishewe». dRREByyicahaa viRt¥yHhaa 1yvyshe wIG34cct
vycyht#3 6 #y eyt Hpea.

NAoe#3c Asahmey Lrcghays viyt Nel a33yytc3heh 6 hagsays LIemchiy
cHicaf|teu 1yglyctetis 1javwcd he tetlpucihhey tuxit. YpytNe2 tavdy
oy wucghaf aBiyrtesheh, u hhjhcd artyrds, ryglycteds wrhizyc citdene
1206)yjhcy 1ee4te fa Aytviycrt atods 6 TawGHNychey hijtice. & vpyt) Ne3d
Ndei3c #thjicys 31ah#iht) 1eturycyyjhcy Hassy. FyyHsca axphidss fy
3eg3ayc trhhghcy 3 vyyty Ned, avtyit #thytcy styttirihhdpd ahaycter|,
vHHIa «cGays midviy wyeHasyjhcy + viyenytdsy wriced + vihtyrihty
1jryshe». Yyt No5 devdy eoey #ujhih ¥ar ol3Byyicahey, wrcmehHa
oJric3hitic — «x13hithaa Tackds + 1vyahhty vehweheyy, cltuiycg#saney
stutyhetyychew chHr|hyiht+3, wgstyapnew 3ea3cte yrayehle »|sctiicd,
Beyctraweas cttemhey#3  AJujyssss+  4133ere». qiyec wrychlnytds
iy ehys+  vlyte  Ade#3c 3ecjycys ctukycegisshcy chHr|hjhtss,
hewrasyjhhew M neisv|p a|lectizcd. Lt#34ra + wriuyyty +uihre
oiyric3hitic vihtyrtihty 13vyahe, avtyit |ragay, mi+, 3 yis|d #my1jec,
terenayt 3hchahey he #rleyhide gedramghhew he 1yvysh +rjctes.
diiyrie3nled ryvysh weravdyrcgldt tovey 3jyemehe, var «i#vLeyhitdc,
setivey venytizghhey ¢ viyemytiaghhey wragatjyc al3i3yrtc3hitde». Ravdy
NAodei3e [¥ageys, mi+ QloBRyvic3hiy 1yvyshiy hidht tmetede 1yvyshhld
rehwehed, Higeahhld €39 mydveuw wyypy, rvichyreys +uyhye ¢ Hrilrtlze
geLr#tis, o tovd) «hegyey CTR, 3etivcy wriwjht #ivage G 36tiva.
Hich#te vycre tavdy +366)yyctds |4t + hegriy al3Byyicanitic.

Ahattatca Cyox|vew, Lxc #wyhry vyyte Nel, [vageys, mtd 1yglyctete hy
13yapHa wragatyychehe, urtriyey | +31g3he + hy gaasyjhheh [3jycmyheih
t13i36ve (Ahatdatca dovdy #thydcys, mi+ 3 e3hhey h#hyht Wordstat
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wivagesayt, mi+ cghyhjhey +12367ve 3 +#4 yicis Ay coeyt), & + [3pycmyheih
epadyts. € vyyty Ne2 avtyrt #thjtcy rvihwyyrthey wcuis ¥ gaaany,
wra3cycht setasyihhled wyye ryvyahhiy vahwhee 6 +wihey ryvyah| var
aRIric3hld. £eg3ayc +ihhihea avtyIts eyytiacu, #Lctahhey 3 vyyty Ne3:
Ie2yshcy Yydpmyzeuw ty#3 €49 afaycge goLT++#s, wWingety ¢ |[HrtytHs hizyt
wrcsjtc v +ivydmihcd witjhweayceh+ v#hsyrtcihhoeuw garrit+is. §+ hhjhco
Ahatatce, 1yglyctete coeyc siHeiflte + whined #rydpmihca setirt
matdithew ty#3 + etyyy setiviy Hchiticd ¢ yrjhitih #34cicc3nysiti
edpadyts 3 tjhater|L §+ hAghcd avtyits, 1aeite azjhtdss 3 vyt Ned
wihathe, 6 a3RRJric3hitic Lig3tycys citHeme metve tphahtemytvis+ JcIs,
vy, trizyy 3ty cghempych® eoeuytr t+idasyyhd fHyrvirryvin:. &
uicisjrdeyhee +3tcuw ty#s3, avtyit wres#sct secyrdr| g viyte + vyodmy
«vluwete 3ctich». Yyyt N5 coey +uyhih hacetyy wyidetpycht, o tavdy
+thyyyh var «oteyth 1yyyashe acya fyescdchitic». Zycahcy he 1yglyctat
#ragaut «uityjeisatyychitde sewtynihca ¢ ctuiycgisancy chtrhyhta».
Jerathaa tetlauca + vyyteh Ne6, avityrt +myy weseycheh 3ectr
chHzr|hyht#3, i ¥agey, mi xyglyctet +wyhecte +yidht cg-ge +YUGRGYG
uWye 6 «hjettiatimhis+ viycmytess chiz#rhawce wk chtxhyhtah». I43ymsa
he etuiyhetyychey siwaite, Ahatdatca #thytcys, mid 3 wriuytty +uyhre
oBBy¥ic3hitic vihtprHhiy 1yvyshe #erangyt 3hchahey he vihwyyrthitc
134t 2cyaychled yehtprHfle yvysh ovtyrt +wetey ver tutich|o
«Liyhited Haympde garri | Lrycgisadyya: 4yvi, vexdchre, 4L, LiHacinhau
ctydhe cetc 1jyj3ahihehe». di33yricshiy dj tmetayd Hyers 4|, v#Hizau
3na)t wrda3yhh L gasam| 6 43yajta wryjgh+y 6ya LRycgE3atyyd.

Ayéha  THyhat#zas wc +#wetefce yiskzd vyyte 3etvageys
wjeuiyidihey + +#h, mi+ wylmyhey +34y31y3hyhhew ezhHhew + 3ycahce
hatma hy stghidht, ytviycer | Wordstat #ef#3yaytta 139 3 hytaw. Qyglycteto
vyyts Ne2 ovtyrt #enuthcy, vy 6 wrjees|NnGc) 1jturheihte, al3yydih
hegyty eage. Yyyt Ne3 1jtuifeyiht #wetey vay Hehesrihey ayytiscu,
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+1hhyhcy 3eg3ays wihs vi#hsjyrtee, wtviycer| #he cHdatimh+ hegrea eyl
chtjrhjt-hasagehe +x3|prys+ +cjdety. € viyt} Ned avtyrt #thytey
wigGcic3hnty 3ycafcy Call Tracing ha v#h3jyrtcd 6 #Hyjdcesashcy. ¢ wjyth
ovtyrt Hycksjimest #ihytta v viyenytaghheh ghemyhcah 3% 3tju vyytaw,
vHYiyer | «wHIHney vyt #wetesayt, mi+ oyt teyysht scryytiyizth M
vodety Gy Hesey ractte». U 1yglycted|, wylyhh#s+ 3 vyyty Ne5,
hhjhed Auyjhe we3jys tingtehey regyemheuw chHr|hjht#3 ¢ 1eette +
alectiicyy. Yyyt No6 #usravijrcg#sayc vey #ehisryjhihhey garlty 3tju
stghidheuw chHr|hyhtis. € 3Tty + Wraeyy #uyphye, evtyrt [yagey, mbs 3
yIi3lo #myrjce #exana)t 3hchahey s HichiHe yces, 3 tylmay +H|H43cu
oty 3jycmehe, ha v#hsyrted. dizzyricshlP ryryah | 1ytuiheyht +ctay, vox
1Jvysh|, v#ti1ea wrchitct gyfezc, rectteyt 6 #43magt gt | wiycg#satyya.

Ravch +#eragih, 3scuityge +e oBByvie3hitdic hy wetsyrdeyhe.
CtyenchHst ovtyrtis hagsayc vyt Nel fyeittisyrheh, & 3 vyyt) Ne2
l¥yagayc he haheurlyci#safcy sahhehec: setivey 1yglyctete 3j1+14hyy 3t)3+
eoyc sitieaflte ga tmyt cghaemayehew flyjsew exhhew. EHjHc) v w3
vyytse Ne6 hyichighamhiy, wHviyey|, cg-ge +tHkejhhitdyy wyyc, tyidht
#Hyjecie 3vysa vityrthy 1yvyahe 3 viylnyhhey 1yglycted.

20 uwr#3jeyhh#s+ vamytisyhhis+ ctyjeisahca he hidih +teyysdc
tyjelpney 3e3tce:

— o33y rihey welzre hy 3t)363 LI236G36;

- ha oBy¥ic3hitie vintyytihiy 1yvyshe 3ycadpt: wr#3ycyhhau
uicsiti3cyychea 1aeits, cghyfjhey 1aghyrs Hes3ye 3 gesctchitic +
ticotcy 3hynhyy t1)6e, #utchegauca 1yvyshhty rahwhcee, 3e43yihcy
v#hsjrtcihhew gavz#t43, +34)313hyhhaa ahaycteys, +udchaychiy +imydahcy
chHz|hyht+#3 ¢ Ltyjeisatyychau rectds;

— oBBy¥ic3hitie yihtprtihty 1yvyshe #ticradedt #hiNyhey
v#ycmytisas #exanyhcy ¥ +hhy syidihey, » tevdy watwyht #d4vagis, 313 hHe
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tayty, 3ylechs wHth#drs, +#v|wlhitde, 3etivcy venytdsghhey o
v#ycmyt3ghhey wivagetyyc;

— o3y ric3haa viftypriihaa yvyahe + +chiy H4irihe +idzyds|yd
gavrr#t| wyeg#satyyd, chyyt wrcges v epytiscd 6 3ycyt ha 1yyp3shihey
uiteginhey Hiaheuye, + srlzty HHrihe havtchegeryt ujyjsty +1a3ey 6
chpyt +echavis|d Hir#h| #eranyheas + 13gheuw ctHmheris, & tord}
wIch#tct cyhesc 6 3ewtyhagt wiyc;

tralzemytviy wryetesyjhey rjglyctetis vemytizyhhis+ ctyjcisahnca
FI6yidihey t.

J4a63)6)h cHizc wIdIdEG:. dBRyvicahite viftpyHhty 1yYyshe
tyyhesaytts + hined KPI: viycmytdsa wiveg#s, vyeris, CTR, t1ys6hyy
csyctyychitic tjahts, wxiwphts #dvegis, zyleche wivage, v#fsjrtee, CPC,
CPA, CPL, CPO, ROIl. 7Tuys +Hydecsshca aRJric3hitic 1yvyshe
cturyegytts  sHxiyhhea  tetdpha  ahaycleye (Google Analytics 6
ofheyrt.Zjt16¥va) cyc sturhisedyychea, hawzchyr, +etipha Call Tracking.
Ravydy he 1atth#ryye chHr|hyht 1yhsrvyichse, vitizey wig3tyayd
Livage3ate +eNa3yjhca a|sctiIce, Lico3a3nyy ha tayty, ht ) 3316303y
wjyy3ty eyyhscy. qlrytislyt mytery seee 1pharvjichss: Hedemytrey,
schahenytyey, 13ha1vjdchs cya 366+ 6 Lcytdihcy. Qpharrytchs wig3tyayd
Lhihenete wriuyht #4vagis, + Lithined 3+g3rats Liycg#satyys. Bindyrtdha
1jvyaha, ¥yI#hy ecghyt wiyyy, hidyt sewtyhate cheedysey wyyc, Lic |myty,
mi+ cys cheedysty wjyc elejt ragrackdah viyemytdsyhhey uwkvagatyyc.
BihtyrHihaa 1yvyshs racttalt Hiyevt + vihrrythehe ctmetyiyghehe wyyahe.
Ravyd} 3 gahhih wI1ss1alzy hahe coeyc 1atthitryhe tcrague vihtyridhy
1jvyshe ¢ wr#sycyht vemytdzyhhty ctyjcsshcy. ¢ wriuytty vamytdayhhs+
cttyjeisahcs he wylmeye ovtyrihled +#uyyhyl #eragquis vifdyyidhty
1jrvyshe 6 teyyayc 3e3tee ic Jé al3i3yricahitic. di3i3yricahaa vt rtihaa
jvyahe, + +imyc gryheua ovtyrtes, + +ehty Hirthe +idaydisyt gt
Liyceg#3atyya, chyyt wreges ¥ eyytiscd 6 33634 ha 1yyy3ahihey wtacinhey
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Hishewe, + cIl3+y tH1the havichegerIyt wyyjsty +r1al3ey 6 chyyt
1eGhar#3|p Hichitie keranyhca t+ 1aghew ctHimheris, o tavdy wchitct
cjhec 6 3zewryhayt wyyc. ¢ tyjeldérnyh wissralzy he 13tthitich
ity ld yyyah| + Hmye grphea wyeg#satyys 6 [Hmhch wivegatyyc
a3y ric3hitic.
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ENAZA 2. BIERsUREARD (SUYNAEA ¢ »&Rs(EsR-qdsTs:
EITsA»? A?¢»R»o

2.1. qruyctyrzenytrey aheycy oBBRByric3hitic vihtpriihiy
1)¥vyahe 3 t1j6) wrycgiszatjyly

¢ wujees|lnyh wiarazgy he rathitrjyc wvegatyyc vihtyriinty
1jrvyshe, viH1e) cturyegldt tyucayctie wac +uihry 3 o3i3yyicsnttic.
q1rjec hew eoyc tovcy wivagatjyc, voy +##d3yHdacy gawr#t| wiycgisatyyq,
Heoeyre he 1jyj3shthe) Hrishewe, wicges ¥ cyyH3cd. €+ var 3e3yi6ct
aBRJ¥ic3haa vihtyrthaa 1yvyahe + Hmye gryhca Wrycgisatyys? Tya #3yde
he eahhey s3#write, & dovdy [Hmhjhea wivegehyyly oRRBIvic3hitdc
rihdpyHhty 1yyvyehe 3 +1y6)  wyegksadyyyy, €oeuyr  wI#sycih+
tiyctyksemytviy GcHuyjeksancy «Ahaycy ol3i3y¥ic3hitdc vihtyriihiy
1jvyahe 3 +1)6) uyegisatyyyy».

qiuctyksenytriy cttyjeisahcy «Ahaycy ea3iByrdcsnitic vihdyridhiy
Ijvyphe 3 +1j6) whyegEsadyyly» wrisiceytte 3 1hvaw 3ev|tvhiy
v3aycleyawctnhty ractte +|cyjhtth rval3yere 1jvyshe 6 Hweaycht-
vlyetlzhty ejatyyehitdc. Avtlaychitde cahhisk cttyjcisahea +eltyisyshe
diysheyh  cttyjeisatyys, + #ehty Hirihe, 1atthidryde 3t
oiyric3hitic 1jvyshe +¢ Hirthe wycgksatyys, o + crlz+y tHH1the,
3euscic +eney gerihihyIhitic 6 +heyhHuGa.

2hz#rhawc#hhaa wxieyphs gavydpmeytta 3 1agheuw +imyaw retthitryhca
oiyric3hitic rihtprHhty 1yvyshe: ++ H1the tyuwcayctds W 1yvyshy,
o3y ¥ic3hitie hy eiyyy mph haetx 1agyemhew cimetyigheuw uvagatjyyy, H
Hirihe wrycgesatyys otd Hesey|uhitHe hhyhey, mztes ¢ symatyjhey +
vihtyrHhty 1yvyahy. q Hmye gryhea tyucayctees, viftyrithaa 1yyyshs —
Jachey ays+rcthegcr#sahhey wrtuytt, + H#myc gryhca wkycegiszatyys — Hactr
13914ghyhheu 1yrvyashhew 1aghynyhey + hycgajttheh wchwecuih 13cide.
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Yady 3 Hylmey Hyrisehea aBByyic3hitic, vay csitdcdihcy wiye, hhghea hi
elelt H3weaade, uitriyey| | tyweayctts ¢ urtrjectyys 1aghey wiye.

ejyc ctyjcssfca — 3e43cte 6 #Lrycjycte wivagatyyc al3l3yvtcanttic
vQtyrHhty 13vyshe 3 +1y6) wiycg#satjyly.

Qunayhey gacanc cttyjcisafca ratvresaycte 3 +i#d3ytHisce + +1phu
atyviahe  vifdpyHhty-1yvyahe, +eltyiscanche  +irdsytis|donlP
H1|ytlz] ahryte:

— 3easyjhey #hinyhea ryturheyhtss v vifhdyythiy 1yvyshy 3
uicty) 6 1yvyahheh Heyrvah;

- 3ea3yjhey hhjhea + wuimeuw Bizhaw YEhtyyHhiy 1yvyshe
(eahhyze, 1)¥yahe 3 LIGykdihcau, 3cey-1)rvyshes G +.6.);

— 3ea3yjhcy +thinyhea v tekx| cookie-BBayy#3 ¢ ey#rcIEaneGyah
1)vyahe.

teouityge cttyjeisshea gavydpmaytta 3 tyjeldrnyh: wiycegEsstyyc
hacety)) wrgcicsnt 1ya36I| ¢t he wretris| P yvyah|, ¢.v. #he ekyeny 3ty3+
33yt cw gewriteh, erlscy tutice 1ghynyhca vERtyvHhty
1jrvyshe chjyot hycitdadye, o vitize) Lrycgtsastyyc 1ya3cI | pt hysatcant.

Jenyyt ctyjcsanca — vihtyprtdhaa ryvyahe; wryshyt ctHyjeisanca —
oBRBy¥ic3hitie vintyythiy 13vyahe + Hmye gryhea wiyceg#satyyyy.

qI#vG LI#3)6)NGa cHty)etsaheca:

1. jisyvdcr#seshcy  ettyjeisaheas, +idasyjhey  w#srzhhe,
B¥rhcI#32fGc) 3eck1¥c — ha1t 2019 3.;

2. F1#3)6jhcy wryjseuw r3e#t (ahvytcrisahncy rytuiheyh+es) — hart
2019 3,

3. Ahaycg 1yglyctetis ¢ BErhcIisahey Hhi3hew 3034643 — aLIJyc
20193

Qtuwrheyhtehe cttyjesafca Heyec wiycgisatjyc tytec chiyzhyd,
M3+1uNG) he IlHvih agery, 30} ge3ctchitdc # cuw 3#gratde G
hyttrryidinea, cu wuyeuntyhcy ¢ #wets sgachicyytisca + viftypriinty
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1)rvyshty. I3rehenyhcy ik 3#gratd| t1y686 1ytuiheyhtes iy ceeyt, Wk LIGnGhHy
+#34, M+ ydpec 3 3#gratdy ek 18 yjt, wyegldoneyta chiyzhyteh, tordy
arypmyhe 3+ 3gachicyytdscy + 1yvyshty. sné +ehty wrench+y 3rvypmyhca
alectizce 3 3#gradtdy c 18 yyt, a3yt chtyryt + wrkshitdemytriy Hmye
grjhca: wx#ehaycger+sas 4y Ny #h4nyhey ¥ yvyahy | ot wivyyheud,
hidh+ teyyatc 303166 # 3tghidheuw Hyheyhucaw rag3ctca wirjectyyctriz
wi3yejhes 6 #hinghea + 1yvyshty celelnys+. dhuciemytriy caghy
cttyjesahea Hayc eahhey, wrylmihhey 3 1yglyctaty #433443 13teheyhtss
ha 3t T#te 2fryte.

tyhyrayehlp Hstv|uhite ctyjeisasfca +itdascye detyyc Qitee,
wyeglonecytas chiyxhytsh. 4+ e3hheh ahayctenytvist asghHdss GIK
[2tty)e#3ahcy GIK: §F1#hcrhisphcy 2htyzhyte 3 ittec] ¥ hamay| 2018 3432
chtjrhjt-a|cetizca 3 Qittee Hidescys 87 heyycihs myy#syy. Fyd Heirs
jtuiheyht#s eoy wchyfyh hytie  widy tylmeyhty 36€4176G.
Y#3j1ctyychaa 3yriathitde +Htdascys 95%, c#3j16tpychey chHiprsay
+#tda36y 4%, #enyh 3ecstrvc 600 nyywsyy. Jyurygyhdedcshitic 3e£41¥G
vihtr#ycIisaypte #Hicejhhittihe wr#3yeyhca afrvjdcrisshca: 1ytuiheyht
#3)mey ha 3tuaite ahyjte + wrhined tyde Internet, mi+ a3tthatenytyc
+ghamayd, mb+ #0 a3yaydta yegesatyyyh Internet, ager ahyvite r|tHyey, mi+
#ghamayt, mé+  dycg#sadyye 3ysept otch  ugerih. Ravdy rvehaye
Taturitirahyhea afyyte chydpt ctyydmetyyehs rlHyiagemhld a|cctircd.
Bihtriye 3eckrve HnyHsyayts W wishytrah sigratde, Ly, 3tgratds, 3
v#HIEN hamayc wiycgksateta +yted Internet. Qyh#ht 3ecirve #+NJtH3yayta
Lyh gahghe 1ptuiheyhtss, A3 wchaspeu |mpddcy 3 cHyjeisshce b
13gheh wxcemehah, ha 13tuiheyhtes +¢ twichehe eyh#zral3emytychec
waravtyrcHerahe. Birrjryca wir|nyhheu 1jturhejhtehc +#433443 e
stuHte afjyyte hy wihaciecyste, LHviyey| #Huresys #3343 fp 3tLTite

ahrjte eoys 3tghidh+ HHycr+ 3 tylmay, Jtyc eoeyc cafe 3ty +i3yte.
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2+tyjc#safcy w#siceytte 3 RBErhy viyemytisjhhis+ #uxite +
cturycgisafncyh Haheardcygcr#sanhty ahryte, 1aghynihhty 3 t34c Internet.
Rav+y hjtie tei1a w93yt +yradc3nt wiy|made #4340 1ytuihcyhtes, 3hy
ga3ctchitic #+ cw hytefauwideiheua, ¢ wrinayt wtyysleney ahHaycy
tierahhew eahhew. Ravyd) oyjrir#hhi) wkuideyhey afryte wgstyayd
1jtuiheyhd| 3ecciade |ctehiy 313ha ¢ hytdd cys wriuideyjhca ¢ tradcic
hiheny tey. sné +ehch hytihhihheh wetih tavist tuitics ahrytcIisashca
A3yajHa wryeidsranghey wrke|tye stur+tes. QYglyctete vt wayc avtyrd|
hah#33hh#, mi+ rg3tyayd tyjecie go wicth otHyysisshea 3 13dchy
1jaychis+ 3r1yhjhc. FHtyjelonsa tcrscidve wricgstccyaptc + whincd
Lr#313hh Microsoft.

qgirlytlze ahvyte +HdspdHs3lyt wyyc 6 gesamah cttyycisshea o
arypmayt tyjeldney metde: 33)6)hcy, #hE3hld metde, +ieyrdedyychd
1206)ujhhle he +16 eytve — +thiNyhey ¥ wictristy 1yvyahy, #+4hiNyhey v
wuinch Birhah viftyythiy 1yvyshe, #hinyghcy ¥ cahheh ¢ tetiyphah
EYHYGI#3YG 1)¥yahe — ¢ wturtenmr|, svypmedpnle 3tLrite, wg3tyidnGy
tpphyhtcrizate 3ectiy| 3 HitizyHdsce + Hhishehe wykstgratihehc c
wi3yeyhmytyche waravtjrctdcrane.

¢ Hri3ytHsee + Hiejrdetyyehehe atyryishe ctyjetsafcu, coeyq
t3#1hcI#3she ¢ HI|ryt|1e ahryte. FHhishty #engh ahryte 3vydmeyt 18
3L HH3 gavietizt tcLe. (ue #uri3 63yt 3kghidhitdc 3ecst1a hytriyeveu
#3343 (N5, Nel0). &t3 s#wriHe usyuapta teuagatjychehc cya #43yde,
stuite t whithyheahe cye yrjuicih wi [Hyksco |43 dpt. Biycmytiat
stuHi3 3 wyhiy hyry |e#3yjisirayt chizkrhaweihhle widrjehitdc
cttyjeisahcl. gecrahhe) 3cee 3turiti3 wutecrHsahe chizirhawcihhty
wHrehited 6 dyysheyh wryetescic +ur#t 3 facetyyy wuiddy 6
ya¥r#hemh+y B+hy.

zZiue grietizt tcue wuycehesyjhe stwaitehe A[rhchaychisd
lz#3fa, vitizey 41jei3dyc 3ecratc #a6Gf) cye MNytviyerd #43)443 Gy
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wrjeyidihheu (hewxchyr, 2. Yar| ¢ cg victriseuw tctiph e wrjeuinctsyty?
a) aheyrt b) Google ¢) ¥1|364 (Yahoo, Bing, Mail ¢ ¢.8.)). £t} 3#Lr#te afryte
LwIG3jejhe 3 §r1cyidihce 7.

Ahaycg ahwezenytyeuw v#yemytesghhew eahhew 3 wr+uytt) wr43)e6)hc.
cttyje#saheca 3vyodmey Hytriyert otoLta:

1. i3y eg3ffeuw eys #erdeidve — Huwrsfyhcy eahhew cg
t+)13G618 Google Y#1he ha yHhwedtyr;

2.  Jerdertre gahhew — 3 wx#313hhy Excel;

3.  Reelycr#sahey, 1atmyt hh#s+hyzhew ratirycyylhcy Lrcghavis, 6
t{.6.

4.  Ahaycg;

5.  ~2htzuayteuca egehhew — 3 HyvyHi3ih ¢ 31al3emytvih 3cey +
vHhined wuHriyhea gcasrahh Microsoft Excel.

Fuys w#syeyhea eahh#xd tiwciyisemytvizd ctyjeisshea 3 Birhy
viycmH3hh#s+ scHahucthhi# LIt 1 ctukycg#sahcyh
Hahea1tcycr#3ahhty afyite, & tavdy ahaycge, chiyrurytawce Lrycttasyjhe.
wiylmphhew eahhew, ctuiycgisahe hjticeyc, wrjsyssajhe) cgsjtihehe
Hteytyche ¢ gerleydhehe +tryctytsehe. 73 #hH#3]| 3gute d1|ce
o. §.A3316he 6 t.q.Cxtesches W hyHeiykdcc 6 hytecyy
Hyctyksemytreu ctHyjeisahey. ¢ vamytday tyirydemytvis+ ¢ hyticenmytrist
tetth#3ahea #eyychew atyr+is wr#syeyhca ctyjceissfca cturycgisahe
t1lce Tierjheviss €. 2., B1a3myhvd A 2, Ti3udvi 2. Y. (3 mpHe cglmyhcu
hjtici3 Huyciyizemytvist cttyjcisshcd), Fosete ¥d., ga3jycysty 3. 3. (#
tiyciytzemytyeuw ctyjeisafciw 3 Iyyyshy), Cacttiss s. ., tiznviss . Y.,
pJ1y3c Y. d.,, Peiristvizit. s, oOlvychtys. A (uac t+idesyyhce
wrzrahhe ctyyeisaheua ¢ LHyye | pnyh ahaycgy gahheuw).

Fwetahcy wies ctyycisaneu.

2+ty)c#33ncy wriuiccyt 3 harty-awryyy 2019 346s. € +Lr#t) Lrchayt
Imetdcy 639 myy#syr (hyeuwischaa 3ecstrys 600 myys3yy). qjrsctih aya

50



13ghynyhca afryte ¢ tet1e chizdrhawece eoeys 3ecrahs wptz#rha Google
Yizhe, v#H13a Wg3tycys +yrddc3hd +ierade #43)de 6 |wriHecic
wHyjeleonyy sgachieyytdscy + fehe. »ht|lcte3ht whiathey chiyrizyyt
waizizthe +#eytymey s3#ghidhitie wryetHescie afvydl 3 3cgleych+
wihathiy B#hy 6 cgeydede witdtahhew [+H#mhphcy ¥ stuxiteh (dovcuw voy
«30e)16t) hyiviyerd 3e1GehtEs  #i3yte»). »+tyjcisahcy wrisiccyttce
ahthchht, 13twheyhte +ahiHiadyycht 3escrayc 313ha 6 hyt
wriuideyhea. grjessrctyychiy +ytdcresancy ahryte hy wihizyt cgeydede
HNeedy, viHI6) coyc 3eu3yjhe wgdy, 3+ 31jha w#uddelhca #urite
1jtuiheyhtahe, hyritére) cg #ncedr [Gaytte cturascie 3 wriwytty, €)9
wity1c gahhew. FHtriyey| Google Yirhe wig3tyidpt ovturrtcrizade #4myt +
wri3jeyhhih afyvydcresshce 3 Birhat xslx, wHyeldéney ahaycy coey
sewyhyh + whined wkzzahhe Excel Microsoft, €39 1|mh#z# 33462
chiz#rhawce. yglyctete cttyjeisahca wrjetiasyjhe 3 matditaw 6 Lrkyphtaw.
Cyas+ca1a #Hiejhhitdah Google Yi1h, |caytte 4336 ¥ Hlydp wxi|nyhhel
#3310, 6 wyleldnaa YHIIYYWGH G 30cIavi3dys #13)H3 ) wifaciecyste.
Qug lyctete ahrytcriszahca wrc3ycihe 3 Frcy+dinee s.

Zzoe3ice u 31|Leh.

Jl130Y 3tLIHt «Har 36 cnJty dyyayhey +#331 cyc [Hyla?» 13yaytta
33tcheh, #h) tHenp)t 1tufeyht], + vavéy 43hy €lcyt cete 1yme 3
caychyynyh, ¢ wh#3ayt ratthadrcaste wyjeldney s3tuaHte 3 cahhty
wivitie. Ravdy ot#t 3iuait 3easyayd wsyeyhmytyey asystrcthe wc
uictyy, for cturycglet wietvizey 33% 1ytuifeyhtis, yrjwiciat he
cg3jtihey tayt, ¢ + vrthined J3# Wetriscra/vataykse |+ Hitewtcchey
131/ Hy 2L 7%, cturyeg Pt #ea 3a1Gahte 60%. d4+ ghamet, mts, 3#-yI130U,
Hirytislpt tetlpwce wctye, 3 viHiTow wyegEsadyye eyt
hitwsamyhheh wctristy 1yvyshty, 3+-3ti1eu, HeNas Wetyisty 1)¥yahe M
taytaw vihwahey hidyt a3yadets +6hty 6y yrtyyics 1ag3cicu.

o1



ZiuH «Yar|p 6g wetrizeuw tetyh o wrjeuinctayty?» wLIcgash
3e43Gte hacetyy) wryeuinmeiajhled wetyis|d tetiyh|, +.v. vEfRdpriihaa
1jrvyshs 13ghynaytts + whined chihh+ wetrisew tetijh, havrchyr,
afeyrt.Feryvt ¢ Google Ads. qIjec #Lrinjhhew yeeer |yt Google (72%), ga
hech ahey¥t (27%) 6 asr|3cy (Yahoo, Bing, Mail ¢ +.6.) (1%). at+ chijryth+,
s3tgrattheuw 1aguemey, yay favisew, hyt: +1y66 +yw, v+# 3ec13y Google, 95%
1jtuiheyhte3 3 3#graddy e+ 35 yjt, 11686 36€133NGUW ohayrt 91% ta¥dy 3
3401214y g+ 35 yyt.

Fys 434, mtieo #uxycyycte matdid| 3gechicyytisca + 1yvyshiy 3
1jglyctetau wictristy 3e6anG, €6y (acah 3#LI# «FI16 wetr) H33I2 GYG
ltulzc, vor matdd 2o yijuiscty i yiseh tHeyrah Hishcwe wctys +
wihydvdy 1yvyshs? (e vexdchyy +#thymyh# yratheh)». Ciyensa madde
+wuainyhheuw #33tcys 1y6v# (42%) 6 her#zes (27%), hifenaa matde matd+
(13%) ¢ ch#3ea (18%). §+tyjeldoney stwrHe ieNathadpt wzcmche tavist
1aturycyyjhca #433443. o 3t «atd €e glhayty + 1)vyshfheuw Heyrau 3
1jglyctedau wkctra?» 9% #43jtcyc, mt+ 1yvyshhey Heyrc t+Hidsytis|Ppt
uictristh| gaur#| 6 36t he witincy rscttodncy teyte; 22%, mi+s
1jvyahhey +teyrc hemyh fy #tyemadptta #4 3tju #aychoew +Hteyty; 21%, mts
1jryshhey tteyrc hyheny +Hdsjdds|pt hijh| wetrisih gaua#H|, myh
c1|scy Heyye, 10%, mit 1yvyshhey Heyrc 3jelt Ha hihyy heeydhey G
cg3jtihey tayte, 38% 1yyyahhey Heyre hix |t 33tc Ha wkrincy teyte, Nt a
3t} 123h# ch ) c#3}11¢. € 31LT#t) Yoy €6 o HusIavijIcgisayc teyte, e
vitize] 3)6lt 1yvyshhey Heyre?» 1yglyctete raturyeyycycte 4oy d | d})
cg3jtihey hhy tayte cyc tayte + vitizeuw 4 tyenay — 25%, ot Hatdianey,
13eitapney toyte — 20%, otk toyte, vitizey ) 3ege3adt 643164 G LEUEJG
ha tayte hinghhcris — 23%, at+ tayte fy #ihttincyts ¥ hijh | vetvisth|
geLr#t] — 11%. »g mys¢ hidh+ teyysdce 3e34a6, mi+ wemechahc hayss+
riycmytss yrjukce w 1yvyahheh Hteyrah ha Hrahcwy wictye asyadpdt:
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hje#3yrcy ¥ 1jvyshy ¢ wyh+y cye maptemhiy Hyti+d3ytiscy wetrizih|
gaLT#t|L

FIl3ch wie3ceih wictvisty 1)¥yshe asyaptta Hi3a1hey +ena3yjheu.
&3 3tLTHt Yoy mattd Ze Hi3jrineydy yrjuic u H3s3rheh #enasyjhcah?
(vxzchyx Ra vaxdchyy)» 7% +#43jtcyc matds, 29% chizes, 34% 1)6YvH, 30%
her#3ca. g+ t133h)hcd + wictrizty 1yvyahty, wutuyht yoaely, ritirey
+13)1na ¢t yrjuis ch#zas, ghamctyyeh+ etyeny. 343yt ha wxemche yr+ytta 3
3ttty «33ymedpt ye wisyie 3 H3aIhew #eNa3yjhcau  ganch
wjeuintyhcah  (ybechey  exjheMtaydt/Heye) 6 geurdteh?» Fa,
3y ts|pt highl geuaH] 6 hich wyeuimiyhcah (23%), 7Fe,
tHi3yHi3|pt high| geux#t|, Hh+ [y hich wryeuinmtyhcah (65%), Hit, hy
+1#43)4H43| Pt he hich gawr#teh, e hich wrjsumtyhcah (12%). R.y. hidh+
l43j1deate, mid¢ RAegyey wkyyht wyzjuscts 43ugeh + 44h, mid
cjhiftHrcI|yhey +13a1hey #enNasyjhca hy +d3yHds3| et wryeumtphcah
wHrjectyyly.

¢ 3ty 1 3sighidhiy yrtyriesy uiyuye wraht s Hrshcuy wictys
<ty eoe ¢o, mtice wy|uy| H3ara/|[tyl3c hidht ceyt e Hisjincie
Lih 3 Wety#3eyy?» styenad madde +wripnghheu #43jtcys #rcuptyych
(75%). ?hamct wkcteht) e|clnyy hatd et fy tviTt.

quislenecy eyty 3tLT#HE3 eyt wtsunyh exl3ch 3eeah yv#htprtih+y
jvyahe, fevch vay eahfjyzhea, 3ceyt-1yyysha, 1yrvyshs 3 wGcykdjihcauw.
JJ130Y 3t davdy asyaytta 33kcheh, #) Hienayt 13tuiheyht], mi+ he
yrjuicch 3 g3 331 «q#3jInayty yc £e yijuice ha tayt, vycyaa ut
yryshh#h saffgz?» — 63 (25%), hyt (75%). «Har €o Zo +HLcteyc
1jvyarhhey eahhjre ha teytow?» — a1vey (25,8%), Fchahemhey (10,2%),
Z1lhytihey (39,1), Eynadt uaithidz| vihiyhts (82,6), »hty13they (5,5),
éichtyrythey (26%), diytemhey (2,5%), Flrauycy (30,7%) aatd+
uistiridtt 46Ac 6 44 dJ (63,8%). ZHyen+) viycnytdst hysatcshew #43)443
(é3hytthey, Eynadt uaithidz| viftyhte, €jchtyrythey, I l1awycy, astis
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wstinudtta #6hc 6 44 dy) #enathuyd hegriy viyemytest yrijuicEs
eahhjrah. dit wietsyrdeayt ¢ 3tur#t «evcy m|stdss | £ot 3090330t
eahhjre ha teydow, ryvyshcrlpney wrisyd/Hylzl, yHH1Ild Zo ctyayc
120)?» edyecnaa maHce (uWHde ¢ t+ hyetyecnch wyaiysyten) +wxinghheu
ctretesayt fyete3he) ohtwce: qiraw (ga hA+y tyjyeud???) (18%), gyktde
(rageradadpt) (34%), wyrdetyyechey ohtwee (chtyryt, dyyshey,
ypeirettizt) (9%), hy 3egesadpt hevavcuw oahtwey (40%). Eidht teypysic
+eNGyY 36343 ays otcuw drjw 3kvrH43: hegrdy viyemyHszd yijudcEs
teltyisyiht Hrcuptyychehe ohtwcihe, vitize) ctretessdpt Liycgisatyyc
Gg-go Hysede3hew weravtyrctcry eahhyr#s3 ¢ HyLinchafca LIGHYGLE3 TaEHtO.

J1j6eg|Ncy 3turH #mptc gedrasesay +ph| He#d3yHd3ca 13vyahe
chtyryteh ¢ Lig3tacey ¥ 3#LIH| «Hoy matit €o 36ect) 1yvyah| s taytaw, Ay
tH3jH3| PNl 32nch chtyrytah?». 49% +wainjhhew #43jtcyc astit,
39% +#43)tcyc 2h#3e3, 11% 1J6YvH, 2% &crizcs. »2¢ myx+ hidht tejyste
3e3ie, Mt ter3ytchr W chiyrytah fy asysyta wstphytdheh asyjhcyh.
Jrictydea ot Hh «y#tjyc ce o, mHecoe 1yvyshs fha teytew 3tj36s
H1#43) 434338 Zanch chtyryteh ¢ wryeuimtphcah?», Ta #4334cyc 53%, €yt
47%. <Z1ua#t «pitpye eco o, mitee 1yvyaha fa taydow 3tp3ee
+Hi3)H43133ys donch chiyrytah ¢ wyeumnmtyhcah, we |ty#3ce, mi+
vihwehee ela |4 Hiecrade + £at etyeny gahhew?» [+H|3lecy 1agycmca: Hiycer
18% +wringhhew witat, mreo 1yvyahe 3tyres +i#d3yH4sisays cu chiyrytan,
cad) Jtyc rvihwhee e|c|t tiecIate + Aew Jné ekyeny cahhew. Raych
teragih, hyth#dra he 4, M +uainghhey meng 3ceud 1yvysh|
hytesdzyts|dnled oouw  chiyryteh, #he fy 34te3e dirisizedc
hywrerithizghhitiecd chizirhawee + tje), 13686 Gturasyjhea tetlawee.
Pat183G334 4ph| wyeuimiyhey, rjtuiheihtss turiteyc «Jarvdy Gy 3GGE#3
1jryshe yadytts Zoh hacetyyy hHasugmezeh?», eahhjre 3ecrayc 17%,
yrysh | 3 wetyy 4%, yvyah| 3 wacykrdihcauw 25%, 3eeyi-1yyysh| 51%,
+1321h6] #eNI3yJNGa 3 LiGHY) 2%. A «Jav+y GJ 3GG#3 I)vyshe hrazcHu gah
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eryeny +Haychoeuw?» Cahhyre #thytcyc 20%, Qyrysh| 3 wetry 28%, Qyyah|
3 urcytdihcau 3%, ¢eeyi-1yvysh | 11%, R¥3a1he) +eNa3yihca 3 Lictyy 38%.
20 my>+ he 3eech, mt¥ etyenyy) wrjeuwntyhey #4caytts 1aghynyghcah 3
uictyy, o setiydpiheh myphwcihh 3 hasagmeattic a3yaytta 3cey#-1)vysha.

Pavyometyychey eysy stur+tes wHsinyh gypytscah, vitize) hynadpt
cyityychitic rihtyrtihiy 1yvyshe. «¥itahisyyh ye | Zet eytycrisnecy
Ijvyahe?» yceyrih asyayttas #4334 Fo, Hycrd o vihwedptyry — 48%, fyt —
36%, T2, ho vihwedtyry ¢ Hpyy3ify —14%, T3, Hiyevt ha 4ypi3#hy —3%. di+
ghemcd, mi+ wryeg#satyyc 3 etyenyh v#yenytday wryeurchchadt cyytisca
et1ce) + 1yvyahiy, h Ay ho 3ty [HrkyHszaw. &e stk «doy mptd e
lcayayty Bayye-cookie?» 26% [eayadpt 139 3 Ly3463, 25% 139 3 hytiaw, 18%
hery#3ca, 16% h) ghadpt, mi+ 4oy cookie, 11% [cayadpt 139 3 fHIcyydp 3%
cjyadpt at+ vadeey sjhe. 2hjhht eys3#sad1a cookie rvi#htyridhaa 1yvysha
hidyt tlnytHsessde hy +Hryerd 3 vihdpridy wctrisizt gauaite, O+ G
chtyrytis, wuaHhidrjhheu Hishey ¢ w. Fahhey 1yglyctete a3yt
tehpsyde3adnehe, stycnaa maHe |gayadt ta¥cy Bayye cHdatimhi 1)674H.
2 Wit eiyepaa makde wiyegEssdyyyy 1 3 wgciHesyate ekyeney
tyrvir 3eghidhitdyy W tedr] chiz#rhawce + tjey, eGahhey, vitirel
trecradt |y tyymedt, cu fy Hict gacktad.

33)IN3pNGy eyy 3t T3 LH3uNyh wertavtyrcHerah 1ytuiheyhte.
Z#g13t4h4) Totuxycyyyncy: o+ 18 yt 22,8%, #4 19 e+ 35 70,6%, #+ 36 G+ 55
6,1%, Ha1Nny 56 0,5%. ZHycnaa mate dyihnche 72%. gampyc Liycgisateta
chtjrhyt+h 3 3kgratdy e+ 20 yj4 (94,4%).

giyihghta v sk + hytiedsytdscee 1yvyahe chtyrytah. =29 4y, v+
#thytcy, mt+ mettd 3666t 1yvyah | Hytidsytds|donle +34ch chtyrytah 30%
Isayadt cookie-Bayye 139 3 LHy#63, 28% 139 3 hytiaw, 22% hy ghadpd, mts
{av#) cookie, 13% [|eayadpt 129 3 Hyeyyd, 6% vadeey eyfe. Cookie-Bayye,
leayayhey mang myh 129 3 Hyeyyod, hixlt teytynmeie tettyphatemytycy Livag
hiyryys3ahthiy 1yvyshe, wviyey] 33N vihweodyr yiyeeyt tetiyhy hayt
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cahhew + 33t. &+ +.¥v. WyegEsatyyec, 3 stycnchtiay +343h, |eayadt cookie-
Bayuye 13d}, 6y otix+ hidh+ teyysdc 3e3ia, mtd Hyt+#d3yttdscy 1yyyshe
chtyryteh +3ugaht + hyecdatinhiy ratwaitdrafyhhiticd dox3ydchszas i
a|eGHIGa.

763166 +eNGy.

Jriehaycgcr#sas wry|myhhes 1yglyctete, hidih tejysdc 3estce ie
uivagatyyaw o3Byvic3hitic vihtprtinty 1yyvyshe 3 t1ye) wiycg#sstyyly.
teourtyge cttyjeisahea wetsyrdeyhs matdemh+, cyytisciyych+, ryvyshe 3
uictry (3 chihh+ 1yvyahhey Heyry ¢ Hi3sxhey kenasyjhca) hiheny 3ty
13ge12da)t Liycgisatyyyy, ht toxdy, hy 3ty3ce +Hi#dzytds3yt cu gauz#t| Gyc
wjeuintyhcah. ¢ wicy #wrHe coyt 3eu3yjht, mi we wykrdeiyyehsy
fwihry 1yvyshe 3 wictyy, hhizcy #hitatta + feisyrcyh v teytah, hHe
v#ti10) 3)6|¢ 1yvyarhhey Heyrve. att vataytta crlscuw 3cei3 v#htyriihiy
1jryshe, 1yvyshhey eahhjre 1jtuwheihte +wetesadpt vey hychiyrythey,
clrayrcy, mat wsHIudNGyts, hynadpney wuith#dz] rihtghte. Qq
hyetyecnch yiysytih (52% wr#dcs 49%) +wrinyhhey ctwetesadpt v hch
hysatc3hey ohtuce. &+, hy thitra ha +drcuwpdyychiy #hinghcy ¥ Iyvyahheh
eahhjrah, u Hyyhc hasagnesttic cu +yrydalt 3cey-1yrvyaha. QJaychehec
lz1#gehe eya 1adur#dzafghca vifbpyHhty 1yvyehe hidhd tmelade
ey#rcI#3NGYG 1Iyvyshe, #he |[Hahisyjhe | 65% +wrinyhheuw. €+ hHy Hict
ejtuivicieta + cookie 6 gahheu. FHycgisatyyc hy hatdrijhe cazate cycncy
cHL vihwhcah gys teite chiz#rhawee, H +yy Ny viyidincy ey cw Ay
+tiet gpetdct.

Za Hhi3ahce wr#3jeyhhis+ Hwciywsemytriz+ cHyjeisahca, hidyh
zeayyctr tyjeldney 3estce + uivagetyyiu ol33yricsnitic vihtprtihty
1jvyahe 3 t1)6) wrycegssatjyjy:

- wrjeuintyhey 3 raghynyhce cydh+ #eesateta 1aghynghcd hHe
wyptz#rhy Google;
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— 1jrvyshas 3 1jglyctedau wkctyisty 3ecamG a3ysytts haceiyll
wrjeuinctepheh 3eeih 13ghynghca, |teycte wigewce rvitHir#x+ hidyt
33j6)hQG) to13ydchse i alecHiIGce ays +#3axfew #ena3yjhcy G 1ackds +
wrjclejdeyhcyh vk #h#nghcd v yvyahy 3 wyyh;

— oRBJric3haa vintpvHhea 1yvyshe wihi#szayd wkycgesatyyd, 3hy
ga3ctch#tic #4 twyha1ca LGty

— +H43)H436) chtyryteh wyegesadyys ¢ Hylnyghl geux#t|
hecetyld avt|aycht 3 wictyi3+y 1)vyshy, 3 cI|36uW 3663w 13ghyiNyhca otk Hy
A13yajHa wrchuycucayche;

— cyJ ukgcte3hty Hyhye 1yvyshs hy ciydhe coete mryghyrh+
hagiyycsty, hinste with#dz] vihtyhds, eoete hychiyrythiy c motdd
wstinionyyts. Qynete e3hhle wrieyph| hidht u trjetHsah yrythidre
hytt 13ghynghca 1yyyahe, eiyyy Hmhty hHakdriyye dor3ydchze, ekyy
+Natych+y Taeito + v1jodc3ih 6 harkyhyheyh ryvyahhiz# +enyheu;

2.2. E#6yyc 13936tcu viftyyHhiy 1)3vyshe: hcI#3aua ¢ THtcytrau
LIavteye 6 Lrjcyidihca vk usenjhco a3i3yricahnitic

¢ e3hhth wiasialzy he 1atthitich hieyyc 1393Gica vihtyriihty
jvyphe 6 3hjtph wyeyidihca w wsenyhcd ol3i3yricshitdc. qiict
tthytcte, mt+ 1ehty vihtyrHhiy 1yvyshe hidht imeiade 3yteaycheh.
Zy9ltyi3ht, Hishe 1aghatts b 1430 1393616 ayyyirihhiy y#hhiIwGe,
garvintcatyyetds|, ractapnch wetrizeh tctiphahn, A, 3hy ge3ctchitdc +#4
otixd, viQtyrHhaa 1yvyshs chyyd wachyjrh® #schavisey 3)vHi1 12¢3GtG..
Jiotih| 12tthadrcsajhey hicyyc 1293Gtca ¢|g|l+ wchjhche he
tenyhecr#sth |1#3hy.

qrjec tH3ryhyhhew halmhew cetHyjceisahcy, #+H|Hi3|Pt d1|ce,
wtaanyhhey wukhidenytych hicyyah vihdpytHhiy 1yvyshe. §+ otdy
wIenchy, wurieyh tehtiadyycht triftdxlcresadc 635 hicyyc 1ag3cicu
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rihtpyHhty 1yvyshe we wgetc3hth ¢ fysede3hth tuyhsice 1293G4GU
tieoetcy. €+ wr)jde) 3eacyych ryomysey Baytire, +yagessdnet 3yciahcy he
1393Gtcy vihtyrHhiy 1yvyshe. gy13ey BavHiz — wkrycgisatyycetycy gahhey,
+y. wuc 12e#t) vihyyrHhty 1yvyehe octuycgytts chizkzhswca +
wiycg#satyyaw. ZHIvy Bavytir — Huhiyssee, yHh| mi+ Hwhiykzemytya
+He3yadnaa kejtyncsayt Hnytessahcy vihtyrtihiy 1yyyshe. Rijtey
Bavtiz — cghyhihca 1ehve ouyvirihhty vihhyTwce, +¥. vifhdyrtdhau
1jrvyshs, 3 yisle #nyrjee, +Lnytislyt 3 rahyaw ot 16hve. Qetthidzch
Bavti1e, 3gach#+3.9c G 3ycahcy ha tuyha1ce 13g36tca v#htyrHhiy 1)vyshe
Licrichyy.

Biftyytihaa 1yvyaha ha +y346hQunhcy eyhe r1aetdeyt hy +4yerd 3
vt vy wetvisizd gaurits, Qi 6 3 vifbprHy chhyrytes ¢ #erage
uiyeg#satyyd. Fyas 43, miee teydeate chtyryte 1yyyshicatyyd,
wivagesss  1yvysh| +yerd wyyhweayeheh yyecyhteh, 6 chtyryte
wHrjectyys, trahtycrlu ryvysh| Hpicwiccheuw wric|yH#3, ctuiycg|dpdt
cookie — Rrazhyht eahheuw tayte, Ao yitézey 36 gaNyc, G Yitirey
tiurahaytta he 3anyh yihwodyry [Ber «Ejelge» etuiyeglyd cookie
Jenathayh havtchaycht wihathi]. € gesctchitic #4 wyyyy teyds, ot his|d
coter eahhey + J3+ tyhadery, wisycyhhih 31j3hjihc, 3ecrahhth agexy,
wuHhitrghheh Hisheueh, & tevdy hyttiuiyidihce, wetyizeuw gawritau,
wurHhitryhheuw #enasyjhcau 6 wr. Jeh+3ryphyhhs + 440, var tayt yiyeeyt
cookie eralgyrl, tjr3yr imetesayt |dy) chipnletas chzEzhawcd +
wiyeg#satyy) 6, 3 +Hieizytsce + hyy, setdracsayt racit| tayte. Cookie
wig3+yadt ty13)1| 6eyhtclZcwcr+sate Liycgsatyys ¢ 3etricic +3+¢ ractt|
+143)H43)0h. adhiy matded cookie a3yayttas |heraychey ceyhtcizcratiz
— yrtifpychey haetx tch3#yks era|gyre (vzcyidinca) cye [Hrkytise.
2hyhht eysa#ca1a Jh| oyt ghatt wiyegesatyya. Ravdy sadh+ #+thjdcle, mi+
cookie ¢ yrtifayehey esahhey — 1aghey 3ync. ¥ yrtihaycheh sahheh
#htteHa chzizhawca, Yv#HeIld wrycg#sstjyc cier#3tycht wrjcHtiascy
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tay4| wue 1jzehHIswce cye gertyhihce RBErhe: chu, ayjyirinhea wimte,
wpatydhey eehhey, hihyr 4Hyyyzihs, +.4. chiz#rhawea, wg3tyapnaua
|Heh#3cte yemh#tde. Cookie, 3 +3#¢p #nyrjee, +ihHtatta ¥ ycemhiy
chiz#rhawce, h) wWostyadnly cejhtcleucrisate wiyeg#satyys [Ihi3hey
wihatca gHyctere rvih3eeyhucaychitdc ¢ ¥Htyksca cturycgksafceu], +.v.
13yapHa wide ¢ 3yteche wertchehe, ht afithcheger#sahhehe eahhehe.
Pa3ctchitie vihtyridhiy 1)vyshe +4 sahhew wkycegsatyya #my36aeha, cookie
Lig3+ya Pt wvagesate ryvyah | wkcuicinch wrycgisatyyah, mtd |33ycmesayd
v#h3)1tcP 6 a33yric3hitic 1yvyahe. €+ 3ty36e ye | vhtyrthty 1y¥vyahe
eleyt stghidhitde wiycgisatets tovch hattesth sahhew? 2htyxhyt-hicee
uick1)33¢pt eytuiviytast ydpoyy wi wsic| Hrurahhite gahhew, hh+datta
Hatec + 31Hhyche gas#yi3vahc «Zan exa|gyxr ghelt + 33t 3ty», 13gyemhey
tj136te wryeyszedpt chHxrlyuce, vey [e3ycte G gawrjtcie +e#x cookie.
saechti3ghh+y wxemchiy, v#tiraa hidyt cghyhete +nyHs3|pncy w1icHY
hevtwylhca G  #ersetdvc chiz#rhawce #  wiyeg#sadyyaw, a3yaytta
garvintcatyyetdst. Qayahyhte, wtehisyjheas 6 eIl3ec) hHirhatcshey
civ|hyhte, 13 lycI|dnecy tet1 cahhew 3 chtyrhyty, gasctat #4 His#, 3 Yorsy
H1ah) #hc coyc wchate. Ray fo tyrrcHIce sS3artH+dge + LTiNy#z+ 3463
cyyHalyt sstryytrey 1y3yahyht + gancty eahhew (General Data Protection
Regulation, GDPR), v#ti#16y hayssajt ha 3yscyycewys tay+es, racitodpneu +
cookie, #ttcoe) +Heagatyyctisa: teydah fyicwiccht wylmeie +#3ystey
Liyeg#3atyys ha wxcyh cookie-Bayyis, & tavdy wajeittescier wtytetyyish
chiz#rhauycd +c cu #ecracidy), ctuiycegisahee ¢ yiycam). §+ e3hheh
ctHyye#satyyly |hes3jrtetyte EEcmesafa [Degeling, 2018], go 416 hjytaup
13eite 1y3yshyihte #enyh cookie 3 s3tiy tHivradeyta he 22%. Ravdy he
1aHthit1yhce 3 satkeryahyhty hautaectta gavehiuzyyrt ePrivacy Regulation,
vitizey |dittmet 1p3yahyht 1ectte + chizirhawcyy + wyeg#sadyyaw:
rihwhee tead|4 ) Hyerd yymede H3yatey s cturyegsahcy cookie, Ht G,
3 tylmay #4vage, wryeittasyate ayctyrhatcshey sarcaht tayts. g+ hhyhcd
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Developers Alliance [Proposed ePrivacy Regulation to affect all European
industries and cost more than €500 billion in reduced annual turnover]
(hyga3ctchi) #enyechyhcy wa#srehheti43 6 1agrackimeris), Gg-ge cahh#s+
gav#he LIjeuIGatca s3tiwe, L1iht cyc YvH33hn+ ga3ctiney #4 ayjydrinhiy
rihhjIwce, Utyradt e4yyy 500 hyza. J31+. dH+ JNé 139 Weisjrdesyt 4396t
+ +1h, mt+ yrtifsychey eahhey — vray3tychey rahyhe hicyyyy 1a293cic.
viftpyHhty 1yvyshe. ¢ 4yvidy tehis+ gav#ha [Regulation of the european
parliament and of the council] >#3#164tu, mi+ «@GIyrvic3a ePrivacy +ejtyncsayt
gaenct| #Hhi3heuw w3 ¢ +3tkciq, 3 mpHhiHe [3adihca matihty dcghe,
v#h3eejhucaychitdc H+Htenyhey 6 gencte yemheuw eahhew 3 +yvyiixy
ayjyirehhew vihhHcrawcy». ¢ qOA Hhisheh hirzhatcsheh sy hihtih +
yrtifpyehew eahhew a3ysytts Yeyclizheytyey gav#h + gencty
r#h3eeyhucaychitdc 3 2htyzhyty (California Online Privacy Protection Act,
CalOPPA). s3+ eyytiacy ratwr#tdrahuydta ha yemhld chiztzhawcd [The
Business Owner’s Guide to CalOPPA], & chyhh+: wiyh+) chu, ea4] 1#deyhcu,
ayJrizehhle unt|, acryt, hihyx 4yyyiz4he, HEhyt +Hycaychis+ HIswksancu,
cgahhey v1jecihty verte, ecthytrcnytycy sahhey, IP-ac1)ts, chiz#rhawcd +e
a3tthiecy). styc €ee 3 whutcy yemheuw sgahhew hy eey 3vyepmyh IP-ac1yt,
c)ytscy cahhist gavife hHa cookie-Bayye f) 1atur#HIshiayite €o. Fuya
tieypeyhca CalOPPA hjytcuicch® #rleycrisadc hHa toyd) wiycley]
rih3eejhucaychitdc, +Higyrdenled #wetshcy tHecrajhew eahheu,
chHIlyucd W 1ycevicrisshcd cu viyegksatyyph, chiztrhawcd + 1J3YUGG
tayte ha te3hay DNT (Do Not Track, hy #Hyjdesate) #4 cra|gire 6 cad|
sHwyhca 3 teyl e3hh#x+ e#v|hyhte. ¢ Qittee 12e#d| cookie
1j3yphyhtcIyt Y? «3 yrtihaycheuw eahhew», 3 +##43ytdsce + vitizeh
tayd| hitewkccht wiylmede +eeyatey wrycg#sadyyas he  kerdeddy]
yrtihayehew eahhew, #t3ymate fHa 3tLzite + Hew ¢ LryeHdasystc +ivretey
cHi|L ¥ wycleyy v#hwhee 3 #thinyhece yrtifayehew eahheuw. Ravrdy,
33414 1 Hhehjnhyy w3ty 3 Qitee, Hyycga hy Lrhahlde gavehivoiyye
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«t3313hh#h chtyzhyty». Fahhey gavih Ay retuxstdzafaytts ha cahhey 3
chtjzhyty, h¥ +utieyh vercchaycht eghyhete #4ymytesjhhey 1ehwy
chtyrhyt-1yvyahe, Hawzchyr, hidyt wryrrsdcie 431 1344 he 4jrrcHiice
QY Google, » 3hytt) + hch Youtube ¢ hA#3Gy 81|36} tj136te «3hynhyse»
chtyzfhyte. 29 3z3enyharctehhizt hidht teyystc 30316 + +#h, mi+
wrcsath#tde a3yayta avdlaychiy 43hty 3 welBr#3|d avkul, wrasciyyctise
hhtzcu H13f) 12edt0dt Mg gavihicatyycHsth 3 otiéh MHawrasyphce, @
uvHyiyer | hywahegh ractte vihtyvriihty 1yvyshe hyuitryctdaghh+ +3.ag2h +
chiz#rhawcyy + whyceg#satyyau, hi3ty gavéhicedyycetds+ + yirtihaycheu
cgahhew — +imya #Hmyde cya Ligete3hiz cyc hysatcah#z+ Hyharca 129364GU
rhtprHh+y 13vyahe.

Fi13yejh v oglyhcd 12936tea 16fAYe e-commerce. dyjyirihha
vihhjIwca, W #wjeyyjhcd Yehehtizt-rrjccthizt ofucyyryscemytris+
ty#3a1a [dyyrvizihhea v#hhjzwca], — cpidyychitde, RHawzasyyhhsa hHe
Ijaycouycd +3a143 6 |[Hylz + ctuiycegisahcyh chizkrhawcihheuw Hyuhiyizcy
he #thH#3) +34y36u 3gachicyytizcy hyde| wirwetyylh 6 wr#cassuth. € +34)y
Hodry [ZH1dec)3, 2015] Ziriec)3y. o. 13tthatrcsayt Hmye gryhcu
cttyjeisatyyyy he wihudcy oyyrvizinhaa vehhyzwea. g+ J3¢ hhHjhcd 3t}
+1yrisanca hidht 13gejycte ha g3y 3xwwe: 4y, mi+ Biv|tex|dt 3hchahey ha
Huh+yrzemytriy HHET#h) 3tLsite (Rarzchyr, #uxycyyjhey 3. Biejyyss) 6 44,
mi+  cyyadt avuyht hHe HI3yy (cHyjeisastyyc 2. R Cayseadhi3s ¢
A A P3yizch). gph Z1iery3 63yt dovd) #uryejyjhey):  «oyjydrihha
vihhytuca - ot+ +H3)1e 3ykcayehdy 1jsycgawce +H32143 3 RiIhy
hatjrcaych#s+ wriglyds ¢ (cye) Hylee 3ys3heh #eragih wHrijetsih
2htyIhyts, & dovd) we whine 1468 GIldcw chizkrhaucihh+-
Hyprehhheyaucihheuw +1jeti3 ¢ tjuhiykzcy». Ravdy #f #331deayt, mi+
wihadea «oyyyirehhea HIz#3ys» 6 «ayjrirhhaa vEhhyTwca» (e-commerce)
131t ahaytzemhehe, H+ #tyemadptta 4 +yIhchs «oyyrirthhey ecghyt»,
t+.v. #h 3vydpmayt 3 tjea Hir3yd, civ|hihtiteizit ¢ watypdc + wrhined
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ayjrir#hhew t+1yeHs, tavcu vey: chiyrfhyt, +pyylzih ¢ Bart, chipravicanty
+1yj3664h6y, tettyhe ayjrirthhew wystydyy 6 yiys+cis gyhydheuw +1y6ts,
ayjrirthhey +ehyh gahhehe. =g my+ tyjclyt 3ests, mt cady Jtyc teyt Ay
Lr#cayt 134G +#3310 online, & gyyayt atd, Rawrchyr, myxyg +yysiz#n, ¥ hidht
l43j1deadte, mt+ #h 3t€ 183RQ+ #LyYtisyayd oyyvirenhled +#x343yd. dis
hetye sadhs euys caychiynys+ 1aHhidrghca oyyyir#hhty vihhjiwce
hytde, vitiT) #0a gohchayt 3 hicyyaw 13g3ctcu vihtyriihty 1yvyshe.
dyyrirshhaa +#1343ys Birherlyt ¢ |c#3yjistruyt #ticoe) gaurdte
wHrjectyyly, hawrchyr, #ejtymesayt cheesealaycrerucd wris|yis, +ty13cts
¢ 31jhjhc. vty 3eccradpt chijrhyt-hasagche cg-ge etyl) AGOTHY
wyhe, +tyuweayechew wryeytdihey, hHjwsadrvre 313hyhc, NGIHYvEz+
attirtchyhte, ejgiethitdc ¢ cady ahthchhitc. 2hyhh+ Gg-ge Taghcwe, Lk
t1a3hjhcd + Begemytvrche hasagehahe, oyyvir#hhty 41343y} |caydtl
Hrurahade wiyrdetyyehle cchahey| 1#tds. gichyrth [yesahiss, 2017]
hidyt tyldeie tetpwea 2013 3462 3 2tHLahGG: Gg-ga YIGYGts elgrackicup
+#tda3yays 26%, & £ tiviatcyHte fa 1,2%, 1eh+y e-commerce +wrahey
wigcic3n|d schahey| T#tde (11,1 %). 29 3#c#3#3+ Himéds a3yQH43s Admitad
[Admitad Annual Report, 2017] ga 2017 343 cg3jtthe ta¥c) wclzIe # 1efyy
oyydérenh+y +Hr43yc: viyemytsd wivluedyyly 3 2htyxhyty Ha 2017 46
+ita3cyt 1,66 hyre. myy#syy, mi+ ha 9% ckycny mph 3 2016 ke, Lk +wihrah
tyucaycttes v 2021 48] ote welzra [3jycmeia e+ 2,14 hyie, #enyy
viycmyt3t 3tyu righemheuw wriced Hitascyt $2290 hyra., yis+y hyts u
viyemyH3| wriead gahchayt Yetey ($ 600 hyta.), & yceeI|pnyy wyatizirhty
13yayta Amazon, mt yateytta ritteytvis+ ty3hyhde, Jdjsichey 14+t metys
uivwdyyyy Htdaasyayt 10-15%, Hield veyarhitde chyyt ¢1ahtarahemhaua
+#1343yd (400 hyre. 1Ileyly 6y #eny3# #enyha $945 hyh.), ekyeny 3tys+
uiy Uiy H3yanyhE 3 vadpkrcau ayyyir#hcys (36% #4 #engy G#YG 301 |MYG),
#3316 Gy Yotoa (27%) 6 #8)dee G +e|3¢ (16%). E+dh+ yc |#331deade, mis
t)3hyht e-commerce wristydet wyagesate wrykrdetyychled cchaher| 3
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caychyynyh? Zygltyisht, +.v. #6hQ+y g wxemch 1#te a3yayta |33yemyhcy
vycmyH3s chtyrhyd yryceg#satyyyy, Lrengh hiyteey wiycgisatyyc hamchadpt
H13yinade wvuwye #Qyayh 3 trireh 31jhjhc wtyy 3ewtss 3 tyde, ot
t31g9h+ + i |uhited ¢ writity ctuiycgisahea 3ecdytEs ays feu.
Qyexytt e-commerce 3#ghidih +yer+ 3 tylmey sytkeaychoew heIiseu
wHTutyhey, ydpaec hy #t43e #vagesatcts +4 Hu |ctets ¢ 3tghidhitdyy,
vitize) wujcitiasyudt chiyrhyt-hasagehe. € tevdy et #thytcte, mt,
wits 6 weyhcy wyazhitc ayjrirehhiy vihhjIwce wrjettasysya hayt
stghidheh, 43 Birhe, rvitire) #hs tutichs wchude, 3 ghamedyychty
Hyyhe hiz+ #ycmadeta #4 H34, vay #h3 303yscet tyymat. Ray vor
ayJrir#hhaa +¥r343ys — Liyy 3 vitirih Blhrwciher 4t vindprtdhaa 1yvyahe,
¢ hjdel hehe +yHs3|lpt 3gechisycadpney +hiNnjghea, 3 wrkuytty
atthidryhca hicyyly 13g3cica vihtyridhty 1yvyshe, he teratchta v e-
commerce, ¥a¥ ¥ #38h#N | 69 vydmy3euw Far+iris.

2Hyjei3atyyc a3)hH43s Admitad [+331deadpt, mt 3ya3hty +1hcyhweyy
a3yt e wyazhidc hiecyeh+y vihhjrwce, mi+ weisjrdesdpd
welgze: 3 2017 >#a| ctuwiad #t+ hiecychew wr#card HHdascy $550 hyrae, 30%
eryeny) b tras3fyhcdp + 2016 4eth. did ytyHs3jhhey wrtwytt, 3j)c6e
htecychey Hyyjzthe w 13tch s3ighidh#tdah RBaviemytye +rasfaycte +
rihwedtyrahe. BiTursuce, 3 #4334 fa cghyhyhca, +igeadt Lcykdyhca ey
tha1tiz34#h#3, wrjcyssadt stghidhitie avturyt-uiv|wve, H3jinghtds| ot
tetyh | |336thyjhcy. Ravdy #chty eg 4jhejhwcy a3ysytta yr#tt-gyssyt
t1yvchs, +.J. Huhiysca +Hyjdessfca cyytscy wiycgisatyys ha 1ghew
[ HreytHsaw, ot wg3tyayd teecrade havtchaycht +imhle chiztzhaucd +
Llte vycyhts ¥ Livuyy 6 e #h#3) )y yrtihcBeuecr#sste wrjcyidihey.

F1ilzch heecrapnch wrclyizhitde 3ceth ouyjririnhty +H13#3YG
a3yayta Hrycaycehaa vihhjyruea. qrycaychey tydc g wpedizizhe aya
hydycmh+tihizt #enyhca wrysratcycte 3 wineeye yihtarte + exyheahc.
Zykzjie — Ni3el) yceyre hhjhey, + a|ectiicyy, ytaychitde vitT4y tyeny,
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mih | wuldheu +yyjercitc. Eayjherey hasegehe, y#tirzey hy hiz|d tje)
wig3tycle witdchs teyds, #nytH3yidpt wrisade myryg Instagram, 3)36c #h
cajt sighidhitde Ay +ycerd 3ec3rtenht wrjettesysde wricyt, ht G
#nytHsyade vehhhevawcd + vycphtehe. §+ +4h cghyhyheah, mi+
wrictuicat he dHuwhenytvih |x#3f) 3 t+eycaychew +ytaw, hidht +
131yhh#tdcd s43t16te + +#h, mt+ tehe Hrycaychey +34c6 36eat 134y ey
3 oyjrirehhty +er43yy: goiftevdy 3 atéh 346l gar|Hcy VK Apps —
wptzirhs +tj13ctiz 3hldzc tehist ZUifterdy, vitirea wryeitdasyayd
stghidh#te gavagesatc tovtc, cita3y| Jee 6 #LyanG3atc LI#NG) +#3316 G
Hylze + vhined watzizhe tiycaychty v#hhjrwee VK Pay; Instagram 3
2016 3#a| gar|Hey ecghyt-avya | hte, waycittasyipney stghidhitdce |ragade
stutyhetyyehld chizirzhawcd # v#huehee, |ghete etnciyhhle Hetcter|,
wrcyrjucte wyhhere he B#H#318366 6 LI#s3csade Lleycrauce + wihined
tor3ydcIesahhty 1yvyshe. ¢ elslnyh +ycaycehaa vy#hhyruyca hidyd
HitHascte tyreygh ¢ v#hy [13hwed +hysyh 16tyyyah.

2Hyjeisatjyc Blyer A E., B3R o, pajchd. 2. 3 Haty
«?hh#32uGthhey t13hee 3 chtyrhyt-vihhyTwee» [Blycy, 2017], t1y686 |d}
ynnetyjhhew +jhejhucy, 3ecyyidt jné ¢ der|ld, var erjheiszey
36ce)iviNtyht. Zeeyt wgatyayt |ghade hacetyenyy riycmytist chizsrhawce +
wric ¥4y go hehchayeh+y 31304, yiyeate Ay Hiyert Begemytycy cittichtdze
+13312, h# G ohtwcihayehld whhitde + Lrhined hlgere, +3)4s, hiftade G
LI. Ravdy) hlicwicchitic wricgstctss davizd tcle viftyhts +3.ugahs +
10 deyazh#de Youtube. 4 #wyhyah Mediakix [How much time do we
spend on social media] y¢ec jdjehish+ wrkstcid #viyk 40 hehlt ha oteh
3cejtuittchsy, 6 exjhee gachtyrytisahe 3 +ih, mtico wrct|H43#3adc 6 Mo
oty Ly#neey) 3 +#h metyy. YouTube g3yt 3#ghidh#tde Y +Hyert 18ghynatc
1+ycyc ydety eyche, ht 6 ejyctetas che ha crlzew wpdizirhaw, mi+
te)tyncsayt scr|+hty raturitdrahyney.
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Eidih t3#rhlycrisste wuihydHinhey ctiz: 1ehiy ayjririhhiy
vihhjIwce (+#13#3yc) wvagesayt Heecychey wuasyytt 6 chyyt
wiytdetyyehey wwshige, mid  #eltyisyih+  3jyenyhcyh  viycmytdsa
chtjrhyt-wrycgisatyyyy, o dovdy #Hyemetyyechehe  #Hiejhhittihe
wrjeyaejheuw [tyls. Hhishehe +yheyjhwcahe e-commerce a3yspta: 1444
tpahyht#3  Hrweayehty 6 hiecyeh#y  v#hhjIwee, wI#Gy3#cti3t
e1jhecI#sahhz# 3ceyivintyhts.

RyyzIc #eratchta v Huhiyszcah ¢ 4yheyhwcah cuw ragscicu. Rijhee
Huhiykzcy rvinhtpyHhty 1yvyshe eeyc 3gute g hatjrcayts (Jitteytrizt
chtjrhyt BExha [Fety|Haca ha Q2Y): Yarky elclny) deyt tyuweaycties Lk
vihtprt|?] 6 e#vysse Microsoft [Zlelnyy Yi#htyyHhiy 1yvyshe: 3g3yaa
Microsoft] s v#hBy13hwee Marketing Optimization Week 3 Yafaa). €+ w1ydey
3jihyhta v wxemehy 434, unyhl Huwhiykzce 3adhe euya vihtyridhiy
1jryshe. Y#htyvtihaa 1yvyahas asyaytta skwyinyheyh +yuhiytsce, jJtyc
lexade 3hQpnhey chiyilzyyt, atd 316 H#4 dy vig, aydrcth. Ryuhiy#zce hy
cghyhaptta astifthht: #vretcu ¢ [H#3y1nyhte343ahca A wrictwicat +ahe
uk Hey, #h6 a3yadptta tyjetscyh wirjehity)y 6 wteyyh, Hianeuw yiye
13gractimGcyanG. Ravych #eragth tjuhtyssce, + #chty HHirihe, wigsiyidpt
vftprHh+y 1yvyshy 13936324¢tl, o + g |34y Hi14he, tahc 13936329t Lia
cjytHacyh shynheu Rar+ir#s. 2hihh+ wetih] Hjuhiy#see — #68GH &g
RBartiTe3 LI )hca hicyyly 1393cica vihtyrHihiy 13vyahe.

$113yeyh ¥ yisty +3heyhuce — a3tthatcgauca rldchheuw gagan. Jehch
Gy 3jmhew cIay3)I#3 cgierjtyhcy a3yayta dyyshey Hesjrnghtisissde G
|uridcie wrkuyytt t+igeahea wxig|yte, ot wchjhcht ¢ ¥ vifdpyHhty
jvyahy. Friuytt t+igeshca 1yvyshhty vahwehee +itdtict cg +igeafcu
yIjodc3s G +#afikcIaghty 1de#te, davky vov: wieedr vyodpmysew +yts,
lwrasyjhey tes3vehe, cieasyjhcy #enasyjhey 6 . 2hyhh+ 3 HHI#h
astthatcgawce 1l|dchhty maddc wrkctutcud cghyhjyhea. ¥dy +yymet atdy
wrieyyh+y gahchapdta yrluhyyney csr#ve ha 1ehyy — aheyyt ¢ Google.
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datichyr, Google wkg3tyayt 3ecrate aztihademytriy faghemyhcy Hasty,
uice+r vyodpmyszew tyi3 ¢ Hitdasyjhey #enasyjhcy. gremph a3tihatcgauc.
Hasty a3ynytta yrtyriesaheh hawrasyjheyh fy +ryerd eya wetriseuw
tct4yh, ht ¢ HHTihhcw winaety. Ray 3 (ittec JHe vihwehee eLama G
Cythechvya.I|, viti10]) 13gTcHtaG Lrig|rie, Lig3+yidney
a3tthatcger#sate |wra3yjhcy Hasvehe, racidade + 13ghehc 1yyyahhehec
winaaeyahc 3 #3h#h #¥fy, & 4ov dJ Lritcie a4t + vyomysehe ty#3ahec 6
HatcHeriy. Yoy tyjetiscy yisty tjhejhuce — ae3uicafey wctrisey
#eN3yJhcea. Ray hagesaytta teu #enasyjhcu, Hyvid vitizis+ a3tihademytye
+itde3yaytta tetyhiy 69 wysitdasyjhhew tyucayctih 3srcaht#s acyu
vode#xt wHYeg#3atyys. Revd)  #enNu3yjhcy #eyscayt €iyyy 3etiviy
v#h3yrteyy, +v. HidsydtHsyt chiyryteh wyegisadjys, 6 wig3tyayd
tyucayctt| r1ecttodc 3 13hvew +#ch#3+ +#eNa3yjhca, mid ghamedyychd
lezinagyd gecaml. qiict #hydcie, mi+ hA#ey) 43hcyhwee +3iagehe +
+13)inyhH3i3aheyh yrtihaycgeuwee 1yvyshh#3+ #eNasyjhea, a tavdy +
yrnjuicth + ta13ydchze k yydpmyzeh tykssh ha +a13346h> W a|ecti1ce 6
chtjryteh. di+ teidpahey wriuyytt: wisyihey chr|hyh+#s, wgstyapneu
etyy +Hmh+ 3ecrade a|cetircd, HehlycIlyt meny #exanpdcets chyhht v
hawjycsahcd w a|sctiice, ¢ MatctT#d, dyyshey BRiv|tcrizadcts he
alectizce HehlycIlyt whisyihcy hHizew chHrlhyhtes. Y devch
chHx|hjhtah #hitcHa 3cyrytrvaychey tor3ytchs. Zighidhitdc seciate
alectizcd, coeszdpn|d 3 126Gt} 1 ¥h. 3 Google Ads (500 h. 3
aheyyt. Feryyt) #4 #thymyhh#+ hytds, e | dy tyymed, 41 313hyhyh wasctta
stghidhite Biv|[te1i3ateta yné styyy Himymh+. T34y Hhejhwely cg oty
31|wwe a3yadpta Hizey stghidhitic tyzhyhterisahca. quueayctiah hayt
chytc 3#ghidhitic hatdracsate H1uycaycht-cphizrazemytrey werahytre, e
w#tat chyde 1atncryhhey hatdryye. garichyr, Google wrjc#tiasyayt zectr
uiyegisatyyly i hahyryhcah, +.3. #ena3yjhcy elcyt wregesatcty 3 BEQ
Hryevt +3h wtydctyyah, vitizeh udjhuecayeht chtyrythe wrwys cahhis+
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wrig|rte. Paxleydhel ovtyite |3j13he, mit go w3yeihmytych 4a13ydchsih
elelny). Ruyheth 6y +#eysde  3fldryhhyy 13edde  usyaytha
+#3j1nyhtd3i3ahey Hatctiere. 29 vemytdsghhiz+ cttyjeisahea he |ghaye,
mi+  +38y313hyhhiy  cglmyhey Hedeteye wigstyayd #utchegerisade
yryahhld yehwhed ¢ wsetele J) o3R3yrvic3hitdc. 2hyhht i oty
wIcnGhy wpiztzthe w 1aetty + vihtyrihiy 1yvyshty +3jrnyihtis|epd
chH1|hjhte sy tet1s 6 cyhifHIauce Hatctiers, Lig3tyaa tyuwcayctiah
wiylmede eydeycehle chiztzhauwcd, Birhci#sstc #Hméte 6 #Hyjdcesadc
g3#hve. Z4g3ranaite v tor3jdchz| W vydomyseh +tyksah, Hict #thjytcic
uictya. ficich|od Blhrwcd wrycitdasyadt var hiecyehey tyyjizihe, tar 6
13gycmhey |hhey sysayte: viykhye, mate, tjyj3cgire. Raviy tuitic 33163
gaur#te wesyeyt ¥ wasyjhed asychhew e, stghidht, s1ahhatemytye
hysjzhew RBrag 3 tetiphy wieetrd tyhaftcye. fr1chyr 3 Jicyidihee z.
Y1ihy +i34, otk hidyt vtyldete +hisahcyh ays #4vage #4 yydpmisew tys 6
wiyNtuyhhizd yrjuice o wisyeihmytyey tar3jdchsz. ¥metesaa +1t Baxvt, mis
vihwehee tHiecradpt 3té siyeny eahhew + +3tcuw vycyhtsw eys ecghyt-
ahayctere ¢ yrtihaycgewee wryeytdiheua, hidht ratthaticsstc gahhey
331Gaht vav 3ukyhy 3jrithey e wrgctcanty hieyyc 1393citca vihtyrihiy
1)¥yshe.

J463#61 cti3c 3enytvagehhih], hitewiccht #thjytcie tyjeldnyy:
#thishehc 4yhejhucahc 12g3Gtca  dyuhiysscy viRHyHhiy 1yvYshe
13ya¢p i a3tihatcgauca Ildchheuw gagan, acaLtcahe) wictrize) +eNI3YING,
scyIryrvayechey 6 w3yeyhmytyey 4ersydchz, hHi3ey 3ighidhiHe
tpphyhtcI#sahea a|cectizce, +Hi3jrnyhteaisahcy HeteHeye, eghyhihcy
tphahtcre wictviseu gaLTHtis.

J#ty) H34 var he #wuyeyycyc 6 #wetaye Bavtire, 3ycapney he
et vty viihiy 1yvyahe, ratthidzch a3 3tghkdhew tuyharca 13g3ctc.:
wigcteshey G fyatcahey, ht woydey [Hykschta, mit he gleyih whchate wia
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otche +yksahc, +v. 3srcahtis  Hyrv#sshea +ytsyt hhidytest.
Jigctc3hey 33163At 1393ctca ticetcy 4, wic viHiTEh vifdyvidhau
1jrvyshs 1293G633yHa, [3jycmesayt Hyyhe r1tuxritrshyhea 6 13ghyr
wIch#chty wuaceoyec. ¢lzatc3hey 3asrcaht +#4, wrc v#+i1ih wrictuicet hy
+1yerd hadyrcaychey, A+ 6 Huwhiyisemytyecy 131yt (43 mebe |d})
HlnyHslpnew chHr|hihtes 4yt stghidhitde BlHrwethcIsahca),
thedyhey 3jyemche wrceoyc 6 #wsata. gamhyh + +Lxycyysnca H#, verty Gy
tetghamyhhew Bav+iz#3 hidht tmeiade hacetyyy lag3cheh. Rywhiykzce,
ejoltyssh+, QY asyapta Hademhiy tctijhty, i 3jriathitde Hizk, ni 4hc
hamh |+ cy31acGI#3adE, YIayhy hays, UHviyey| wzemechiy eyl at#z+ h#s|d
Hate +#ycerd viyttteyehey tenyhcrizey wititjheu: styhe, vatotdriize G
LI. Jeh#y e-commerce taxd}y A} chyyt +3heyhwey ¥ ctmygh#3ihcd, vitih | mi+
ypec uwcseryc ¥ vihizkrt|, vitizey wrycitdasyayt +#3j3rnyhcy online
iy Uiy, 6 Oy wstad #4 o34 Hvagesataeta. gacetyy) lugacheh 6 3adheh
Bavtizeh, ha h+y 303yde, a3yapHa eGahhey wyegEsatyyly. tysshty
LIcnGhty, wgstyapnyy 4o Isjxdeade, asysiytta  #ernytdsghhaa
tejturijhhite stuaHih gygrethitde yrtihaychew sahhew. ¢eny he
aHhitryyc gavihe, vitize) 3stcutta |dy tHypymet 3 #4334 he gevzdt
tenyt3ihhitdc 3 1y3lycr#szahee tiecrajheuw cahhew. 2hjhht #+ +i3,
vavch e|cyt garvificatyyetdzd 3 #eyptdc yrtifaycheuw eahhew, gasctct
teyer vihtprtHhty 1yvyshe, vteh | mt+ hhidytest chtdz|hyhte3 tovcu voy:
3ji-tor3ydchs, 1jharvyichs, 3ectr a|getizce W GhHyryteh 6 I
#thizesspta he chizirhawee + wiycg#sadyysw. quieksatyycht, €leyh
tmetade cghyhyhca 3 gavihicetyyctdsy + yrtihaychew sahhew #tvrasfhty
+imyiy 1adthidryhca hicyyly 13936tca vihtyrHhiy 1yvyshe. Frjeuiyidch,
mi+ s3t#tidg #Hvagayts ¥4 wxehadca 1y3yahyhts ePrivacy Regulation Gyc
trirryvicreszay J3+ hatdiyevd, mid 4 ynyHey rstuairshadets he
chiztzhawcd, vit1| ¢ tecradt cya wiget1a 13y)33hthy 1yvyahe, & cI|3cy
H13he 33jyc garife, hy HIadeapncytas fysetcaheh #eragih ha #enjhaw
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tieciajhty chiztrhawce. ¢ atéh tylme) rvihwehee wriciydedt ticcratc
ahaycgcI3ate ¢ tcracatosate cahhey + wiycgisatyyaw 3 +#h dj cyc cady
sryenyh #enyhy. 2tudcs cg ot#xt, chHx|hjhte, reettadney he #HHi3y
cookie, wr#ctydadt 13g3G33txta G wrycyszadpt eiyy HmMOlP 361V
alectizce. (eh#r e-commerce wrictyde)t r1aturitirehjhey he fHi3ey
watzizthe, 3t} etyeny vihwhey #3363adt  +hhcrahaychitde
(#hhcyahayeh#tde — [wra3yjhey yihwyyrthehe uyitihaycgcrisashhehc
wricadehe 3 1jeychth 3ryphyhc [Fseafytaf, 2017]). vihtyridhea 1yvyahe
Hit3yHHsyt geuxitah 1ehys, & chihh+: tahitdiadyycht yehurhyt vt
1)vyshh#+ #eNI3Yhea g gasahhew 3a1cahts, #+th#3essite fa chijrjtaw
wHrjeh#taw wiycgisatyys cyc erlzew wsravtyrcteyaw (hytthauwideyhey,
uiy lLetyetyey #Let, ctiirca 3gachicyytdsca fa cr|scw [HI#yt3sw 6 L1.),
a3tthatenytye Raghamayt Ha3vc ¢ #utchegeIlyt cuw 3 wrtuytty ractdo,
wrjeHdasyayt stghidhitie +i3jrnpcic +yraucd €jg yrjuice ha tayd.
Ravdy, 3jr#aifyy 3tyzd, viftpvythea 1yvyshe cyc eleyt a3ysdcts mptded
eIty ¢€tyy) cstyendy wpedzirhe, #enyechuadnyy 3t) 3ighidhey
vihh|hcyawcthhey yahaye 3 chtyzhity, cyc Hamhit avtwehtcd 1yvyshe 3
uictyy Hweaychew +y4yy, +.¥v. HHweaycehaa v#hhyzyca Hahyt wryhiwyhheh
vahayth wr#cad gyl skycn+3+ metys +1390cgawcy. at vataydta Jé s3hynhys+
wrjetesyjhca, 3cepi-B#rhat #enusyjhca Hafyt wstphytiheh. Rayvch
te1304N, 3 LigGcte3hty hiayyc 1ag3cica vihtprthty 1yvyshe, ajysytta Uiz
he yrtthcBerawcd ryrvyshhiz+ wryeyidihca, Lr+nghcy sgachicyytdsca +
heh ¢ harvtchayehldp ricktcgaucd hjushemytriy 13eite. quuecayctt Lk
1jryshy 3 davth +ylmey gahchaydta +igeafcyh vrijedess, #wxyeyyihcirh
wjyj3euw  alectircy, 1aturyeyyihcyh edpedite  hydel  rehayshe
r#hh|heyawce 6 +#Hyjdeashcyh Hatetcye.

Qothht Tadthidryde, mid eleyd 3 tylmey, Jtyc 1ehy +iycaychty
vihhjIwce wrj3giycyt wi #eNéh| 3t} wrimey vehaye wrtecad. Yoy |d})
luihchaytte 13h)y, 3314a4hs chtystauca 3 Hweayehey tyte, wihudhs, mts
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1oe+te nmy1)g afeyvt.¥eryyt ¢ Google Ads 3 atih tylmey Hyztghidhs. R¥zea
tylmeHa #6h+ 6y 63|w: cyc wItcgiycyt Nisey w3kt 3 +1h, mi fagesadtc
riftprHhty 1yvyahiy, vor ot |d) oyt 120)y, v#3ee vihtyridhaa 1yryaha
arypmaye 3 tyea Hyevt wctyizey gaLr#, & gedph Hoys BlhvwcthcI#sate 6
3 1ahyaw tyhaterc H1sdhcw; cyc #enjh vifdprtHnty 1yvyshe [hihencitl,
vHviyer | yrytehyd svydpmade 3 +jea 164y b2c. styc righemhaa wricades
uwjycrih |yeyt 3 Hiwecaychey +yte, +# ty3hyht b2b 3tp 1330+ #HHdehytta 3
ahvaw tay+e3, wHviyer| +yrswce hydel ¢xeecmytrche ycuphc |stehyy
+13y1nade myxyg teyt. Revdy +nyt3ldt a|sctice, vitizey f) wiyeg |t
uctehehe cehtjrhyt-tHieytsahe 3 +teyl 3#gratde cyc ycemhew
wrjeuintyhey. €+, 3jriaihyy 3ty34, wetrizel tyic aeudcI|ptta v Hiseh
wHrjectyyetych wrezemyah, ¢ els|t wragesate hasagehe 3 #fyayh
tHrenytsau harag| + cxl3che chtyrfhyt-hasagehahe 3 wiciyisty 3e6aN).
2tuica cg otz hidht |#3yrdcade, mt+ wickehiy zyteayceh+) cghyhihey
16h¥a A} ha31)cct +LNJH3433hc P vt vHh+y 1yvyahe.

Jeratchta v hysate3hiy hicyyc 13g3ctca 1yvyshe. sariweryshyht
hyhh#34 cghyhayt 1y3yahyht ePrivacy Regulation ¢ wichchayt J3#, & 3 hytdy +
heh 6 gr|3cy HH13he |dytHmadt +3+d wrycter|. Fenyh HiecIapheu gahheuw
Lhihepayttas 6, ver tyjetdscy, 1yvyshhey tetijhe ghadt 3t+é hiheny +
Liyeg#3atyyaw. ganrasyjhcy ter3ytchse w a|ectiice hamchayt |herade, +.v.,
Gg-ge |hyhenyhca #uighasajhiy tetijhiy a|cetizce, a3i3yvic3hitie toriy
Ijvyshe hegraa; 3y#-texrzydchs tovdy gedxlshyh, utviyer| wiycg#sstyyc
gerrynadt #Hyjdesste 38 hytihswidephcy. (Qeertituitichitic
viQtprHh+y 1yvyahe |eaytta |eyrdede + Lthined yydpmiszew +ty#3 ¢ LicEHId
toy+i3 Ut Hphatery witjhucaych+ chtyrythiy alectiice. qie3re 3 aywchaw
I3jycme3adptta cg-go e vifv|ryhwee, +.v. Jtyc 13heny 10 Hrtctyyehew
BeIh 3eccIayc 13ghHey tuticoe 13ghynyhea (vHi-+# 13e#tay + vydpmysehe
ty#sahe, vii-+¢ hawyycsayta +eyev+ he alectizcd 1jharvytchse, vHi-4+
wjeuinctay r1aghynmatets 3 vifdyyHhi-hyceyhty +j4c cys a|seiiice,
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#uryeyyayhiy 33E-wigeuecly), H HpyIc e 3ty exdptta g YyPpmysty gorrit
«uHHIicie eih qgegrahe». Astthadcgawca weetrs vydpmjzew +yts,
haghamyhea t4a3ty, +udchegawce wig3tyidpt tvradcie viycmytdst 3ryhyhe,
v#H14) t13d6t tyuweayctt he +igeancy 6 336)h6y 1yvyshhty vehwehee, mts
wig3+yayt hyghametyyeh+ thegete HH4chitde oty [Hylzc | a3yhttdse, [+ Gg-ge
IHde Hosiy 6, tHiisytisyhnt, epadytes vihtyrtthaa 1yyyahs Hahiscita
etyy ctr#36h 6 hifyy aByyteaneh yahayth vEhh|herawce. 4yryahicatjyc
lwkcat 6 uryeurncladt 3vyacesateta 3 cr|3cy watizirhe: +rycaychey tdc,
eahhjIhey tytc ¢ w. » wuHyyhh+ vifdprHhes ryvyshs 3#g3ransyia ¥
lz#3ho, ha viti14h coys cytidcyytcu hagea.

Bavaa 6y hicyyly 1393cica vihtyvtihty 1yrvyshe siyyy 331r4a4ha? &a
h#y 303yae, yrsey tyjhaicy ragsctcu vadytta haceiyy) 3jriathehn, witih|
mi+ 33)6JHGy wetchoeu @arviNE3 wHe3tynct chiyryteh YHILEIBUGY,
v#ti104 ) 344430 H1ade 131 wceoys, 6 Iyme eyt hy Hrycert + wedizEhau
13ghyryhea yihtprHhiy 1yvyshe 6 1yvyshhew szyhtds, A+ 6 eIlzcu
rihwheaw, vitizey +H|Nyt3yadt 13+ ¢ cpatyychitde myryg chtyrhyt.

&) hayt 33dh#, 3 +3)1) 3ecrahhty tjhe, 3hyHe wycyidihca
o33yric3hen hicyyah 1ag3cica +#3xyphyhh+y v#htyrithiy 1yvyshe. Yoy he
wihaye 6g Byleuyshheuw chtyrsed ovtyitis 3 wrssrsizy 1.2, a33)ric3hry
vEhtyyHhty 1yvyshdy tmeieyttas 4o, vitkrea HedspHsyt gawriteh
wiyeg#satyyly, havtchegeryt wyyysty 41336y ¢ wachiHct wrceoeyc. A ot
ghamet, m++ 3 tylmey, v#363 he 3#3+16h +€ al3Byvic3hty h#eyyc 1393ctcu, he
hy hidyh 1atthatrcsade J€ #teyych+ # ecghyte. 29 mys+ tyjelyt +4 Barvd,
mi oR3BByric3faa hicyyc 1293G6tca rihtyvrHhiy 1jvyshe acys 13ghHeu
vihwehey chyt +3#c tyucBlemytyey #iejhhitde, uatih] 3ea6yych
lheajrtaychey wryeuyidihca. ¢ wyisld +nyrjee, vihdyvthaa 1yvyshs
ctydhes t+H#d3yHisesade wyyah 6 gagamph ecghyts. Yoy he |d) 343#IGYG
120y, gecamc gyt vitprHhty 1yvyshe siydhe cetc rvifyriythehe 6
ctnetyaphehe. Ravrd) Het [metessde wrjgec|lney +wet wI3}cihcu
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1jryshhew vahwhey, chyhht #h wig3tyct cgejdede #ncety 6 ylmneic
wrjeeg|ney uwvagetyyc. &jrvitirze) tyuwesyette w chiyrhyt-ryvyshy
+13)4| ¢t 3eccrIade vahaye vEhh|herawee + witrjectyyahc 3 ++#43yttdsce +
3t1#hviy wiced. Bystemytyaa 3#T#fys wriced, wrjeyidihhsa dysystih
ajht-dych® Acdctih, svypmeyt 3 +yea #Highahey, chtyryt, dyyshey,
cjytiscy. diare oty vHhuywee hidht wrchyhade, vay cys 13tthidryhca
Lriytte 3gechicyytisca + vihtyrHhty 1yvyshiy, 48y 6 cya wriuyytte
wyuwye 3 wyyth. éawrchyr, he #hyayh-hasageh, gahchadpneyts wrisadyy
vjraheye, cHy)c#sss Hatctay|, he seatheyc, mt #hHi3hty 12367 ha tayd
wrictutaect + hanyy Hrshewe 3 Instagram. Adac +Highadt 131d witrjehitic
3 yrateaty uwH|ey, wuHasyadpt chiyryt v hapyy wks|rwee, +hidrad
B#H312366 6 yrjwicut fa tayt + dyysheyh rvlwete, H+ vimph -+ o3+ fy
cjyadt ¢ 3kg3TenadpHa ha Hased chiyxryte. Ahaycyg toyde wg3HYGY
zeac3chlte scuatygl + +#h, mtd wdryecdyyyy #4dsyrvcsasyd wyhe, +.v. cyd
chulyetesh+y wr|ure #he tycnyih setivad, 6, tviryy 3tk #hc 1ynadpt
3jifldeta wgdy. €+ go 4 t1dy, Wre #Qc vHud Hyicudcchiy viycmytest
cjhy3, #hc h#z|+ heyte cI|34) wysytdihey cyc wHttd geeoetc + hHanyy
rihwhee, ratih | Taucthaych+ 333t vihtyridh|d 1yyyah| syt a|sctiIce,
v#H130 coys ha toydy, h+ h) H#3jIncye wyluwy|. didy #H|ytischs +
wthined chHxlhyhte 13harvytchze, 1yvyshhey titenyhca 3 otih tylmay
hiz|+ t1ahtycresede tyuwcaychey wryeyidihca cyc wrid+ hHawthchede +
wrHhitryhheuw +#3a1aW.

Y1iihy 34, oBByryic3haa hicyyce 13936tea vifdyythiy 1)vyshe
ctydhs +idaytisizade 4yhcyhucah 6 wHahhd  +e3jrnyhtesesadeta.
Fetyc + +#h, vox hidhi tejystc wriuytt ylmny 6 eeHry, — yyom ¥
viHHhhih | T4 ARQaycy, #Lichcgawca ¢ WGty Qi3ew 1pnjhcy Lig3kyad
Htysede g +phwehc 18g3cica chelttice G 1efys, &, 3tghidht, cad}
tyrydete cuw. Bifdyythaa ryyyshs — nerd#vdy wWyy cya avtyichihtss,
chtjrythty 43h, mtd wreyh, treettasncy 3 #ehty tetlpuce, hidyt fy
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tracttode 3 cI|3+y. (oga3cicy chijifyte ¢ 16hve ayyvirinhty H1343yc Ny
Lig3tyat raettade tyueayctiah vintyythiy 13vyahe k #ehy 3e3jryhhty
twyhy +4eyytcahe, tmét eyt ha hytawe. Ravch #erxagih, hidht tejysdc
30316, Mtk a33yric3ha +o hicyyc 1393cica vihtyrthiy 1yvyshe, vitirsu
wHhInh+ cghyhagtta, eyt etyyy H43jInghhey tuitice seryhyhca gacan
G #e)tynesayt 144 Lrceoye.

Za +N#3) wris)eyhhew cttyjeisahcy 6 #Lets, wiylmphh+s+ 3+ 31hu
LIjeecuythhty  wravdeys, 3fjtph wjeyidihes w wWsenyhco
aiJric3hitic vintpvHhnty 1y¥vyahe. Tahhey wryeyidihca #thitadta ¥ |dy
HnuH3pneh 1yvyshheh yahwhcah, 1yglyctede vitizeuw hy +#3ympdpd
gagahheh KPIl. §13dey myh Ramade eghyhyhes eys wW3enyheu
oBRBJ¥ic3hitic, fiicwicch+ 3eu3cie tyscty hyttd 3 393y 1yvyahhty
vahwehee. Tiy|Hch, wuc [s#3yjisttadncu wivegedjyiw wiveg#3 G
yrjuicts, hegred vifsyrtea. Fyis 3eusyjhca wremehe, ylmny 3ty
teradctta ¥ 3#1#0v) wiced, viti1aa [Wihchayste 190y, 6 wdydc 3ptc Lde
+ wH1jectyyjh. Ravdy HHet wthidryde gawctc +jahtes + 3)e3cgire
(chHz|hiht oheyrt.EEyticye) ¢ 3euathcie ha vavih chifht oty |
Liycg#3atyya 3tghcyadt ¢x|chitdc. & tylmay, Jtyc ahaycy wi3yeyhca fHa taydy
hy eyt hevavty hi3ty chizkrhawee, +.J. 3jycmchas #4vag#3 fy +3ugahe +
dgaecycte, H tyjelyt seutheic ctyeny chizirhawce + wRYcg#3atyyy.
Firjuie i #eNa3yjhcd 3 Himydahee + 3ylechty 3 1-2 Hrshcwe, #ghamayd,
m+ 33 +#331 6yc hy gachiyrytisay wvidryectyya, cyc a3yaytta fy 43h, mi+ #h
cnyt. Fichyr: 3 1ahvaw wryeecuythfhty uwravieye 4 ahaycgcIHsays
uictrize) gaLrite wrycgisatyyly, viHre) yrjuiseyc he tayt, Hxzldoney
tei1|c#3ehcyh eyl aoT#udvYya 6 hatdychiz+ Blickys. Z4+i1d) hagsahey
hatdiychiz# Bldctys — ¥6ryI, & LHviycey| aheyrt wivegesayt +eNI3YInGa G
u afhsykagenmheh gavrz#tah, +# wyegsatyyc, vitire) ectyayc kiker, +avdy
366JYG Iyvyah| ot## toyte ¢ yrjuiscyc wt hyy. Fricyjhs +#t44ays 3 440,
mi+ veyjrih, yrihy fatdiychis+ Bldctys, hagesayttas yné +rahwych ey
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th#|et16?, a3ttav|Here 6 #e|3c. FHBcyctr#szate fyryyjsshthey gerrite,
wvthizyt 3vypmyhey 3 hehlt-tykss <«thiletie», «rahuych», «trdr»,
«hancha» 6 LI. AfQaycy Lictyizew gartitis go ekycniy yicis (#4+ 90 ahyy)
vih#zayt ylmny whade, mi+ 6 vay chyhht e+ wycgksatyyc, » tordy
wivagesayt «wmetiit]» 33+ 413i36ve. aatdd, Jtye vyopm hy tiejrdet
vehhyjImytris+ tyise «rlete» cyc «thade» 6 +.u., #f) wrestsct + ticty
chiztrhawcthhey +r1al3cy. ¢awrzchyr, Jjtyc 32N Yydm «r3zrtcrs 3
Yrathiaxtyy», 33y #eNa3yjhcy wradytta 44h yopaeuah, ritizey cn |t Haded
«I313eyjhcy v3srtcie 3 Yrathiartyy», 6 44h, v+ eyt «r|Lve v3s1tcie 3
brathiazty) ge 6 wie3» ¢es3ice, wy|lmyhhe) 3 1jglyctetdy ahaycge
gaLr+ti3, th#z |4 cieascie hehl+-ty#3s, ctyyodmeie Hegrimpttithey rypme
GUG Tyopme, U viHieh eiycny 3ty Qs onys+ 4phy 4133678
Yahhey cghyhyhca wiykdetyycht #txagadta fa wihy vycye (#he hyhenetta),
vHriyer | wetrisaa tetiphs wsetct 3an 1yytchs vamytdsas, & tavdy he
viyemyH3) uyrjuicis 6 yvihsyrtee. IFHh#zessutc fHa  1yglyctetdaw
viycmytsghhes+ cttyycsahea, hidih shyte 1yvihyiheaucd wk 3eckr|
wptzirthe. Jurit uvegay, mi+ Wyeg#satyyc #4cadt Lrjeuintyhca wkciy] 3
Google, h+ ot# 343ty ) ghemcd, mi+ Hict Taghynatets Hycers 3 Tahvaw oty
wptzizhe. Almny 3tyz+ Himydede ) wpdizizthe hacetyyy wlyazhey 3
hanyy H1ah) (var wvegayc Iyglyctete — oté aheyrt ¢ Google), 6, W
wrinytH3ce 313hyhc, tvérryvdcresade epedyt, #4623 cstyen|le matc
hacetyyy vihsyrtcinhty wpdzizhy. Fisyte avtyrtes cg yamytdayhhisd
cttyjeisshca ¢ 1ytuiheyftes g viyemytdsyhhis +i3wecedt 3 #hinyhee
+134, mty vihtprHhea 1yvyshs ekydhs hecetyyy Hmhd +Heedzytdsisade
gaLT# | wiyeg#satyya. d+i #ghameyt, mid Hict metesate fy Hycrt +yhadey],
ht ¢ vihriythey tyises, vitirze) cturycgldt wryegesatyyc, cu wyhhitds,
chtjrjte 6 sadhey cys heuw wrychnytdss. ajh eiyyy Hmh+ #enNasyyhey
wiweayt 3 +e13g hetyc wyLatyyy, 43h eryen | ¢ o33y rics3hitdc #H+ chyyt.
&+ h) HHct gacosade, mi+ W 1yglyctedah +uxits, o) HMHE) WLeednGy 3
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t1hahtemytrey rifdpyH Wyeg#satyya haceryyy sadht 3 wictyisty 1)vyahy,
mi+ voteytta Hyhadere, Hyiewkccht te1adcie 3hchahey ha cI|36) atyrie. ¢
y13|o #myryce hyrewtccht havtchayceht +#mh+ gaeate hatdr4yyc a|cctIcGe,
uicterate HH3ytH3|pney rijede3s 6 Rawkyhyhey. Ftrviyey| 3ys3hey
hysatcahey waravdyrctHere, secyysyhey wrycgiszatyyihe, — hagiyycsttic
hexyhcy wuaHthidre vifdyhts, Hyiewiccht tyjecie go matdiddy wivage
(ulmny st |hyhenpete He3ye cgys wyeg#satyyly, riHIeh #eNia3yjhcy
wivagesaytHa etyyy 10 189, #3683 30 hamhyty wrkcstesade 3 a|YWGHhy, G
tctHpha e|e)t wragesate 33y #eNI3YJNGy hE3eh wkycgisatyyah), & tardy ge
1jvyphhehc winaerahc. 2, uits aheyyt +#313heme3syt 3kghidhitic
+yyomphea winaeky (+.4. 38 ) hidyty +vyodmeie styeny +uryeyyjhhis+
viycmyH3s), hidht 3ectate haceiyl) HloBRBIrvic3hey ¢ wryyIadcle wivag
#eNa3yjhcy he how. ats vataydta |vegehhew 3 1yglyctetaw afyjdcrisahc.
+thinghea ¥ 1yvyshy 3 wety) ¢ hyt 1aghynyhca 1yyyahhew eahhjr43 he
taydy, 1yvyshicetyye hy hixlt Ha otd wsycate. dd+ eyt 1yvyshhew
winaety, utriyey | chyhht #h6 +wxyceyyadpt 3hynhcy 3ee 1yyyashe.
J#63)6)h 636 LI I2i32. E#3)yc 13936t6a vihtpvrHhty 1yvyshe fy
ga3ctit #4 H1ahe, .. tah 1ehiy vt vty 1yvyshe asyaytta sykeaycheh.
qlrytslyt 416  #hisheuw Ravyhrs, 3ycapnew R JE&  1393GiGy:
wiyeg#satyyetycy ecehhey, Hyuhiykzee, cghyhihca 16AYs ayyririhhty
rihhjIwce. Y wyegssstyyctrch eahheh #hitidts Bayye cookie, viti1e)
A3ya ¢t ahthchegeI#3afhhehe, t.J. hi Lig3+yadpt Hy13)1
cejhtclBewer#sate  whyegizatyys. ¢ #4334 fp  #eptuiviyhhidce
tenytH3ihhitdc, H1she wachchadt Hizey garihe + yrtihaychew sahheu,
v#tize) 3 +1h metyy ratuaidrshadpts 6 ha cookie. deh#y ayyririhhty
+11343yc 1atyd, ¢ v 2021 e, W #uyhyah tyweayctis, viycmytist
uivhyy eitHeahyt #hydye 3 2,14 hyre. myy#syy. Qi wyarhitde
Hiycayehty 6 hiecyehty v#hhjrwee, uwrtcg3tetdst crjhecrizahhis+
3ceyivihtyhte — +thishey 4yhejhuce eahhiz+ 16fYs. RyuAH+y#sce, 3 13t¢
75



imjrjee, Hryjhata v rierdcgeuce rldchhew gasan, 33363hcd asaLicaheu
uictyizew  #enuasyjhey,  H3jInghHs#sshcd  seyrydveych#zd 6
wi3je vt toxydchse, +igeahcd Hiseuw stghidhittyy +yxhihdcIesahnc.
alectiice, ylmnihcd 1acite HatcHeye. 2tutca cg cghyhyhey atcw +xyu
Zav+#143, €oyc 3ea3ch|te @32 tuyhsrca 13g93cica vihtyridhiy 1yrvyshe.
Furashiy vy asyayHa gavihicatyyctds+ trsh 3 teystdc chiyzhyd-
cahhew. $16 wryktdctyych+h twyhsrce, v#htyridhaa 1yvysha cyh#htdrcr |yt
atncIyhcy ¢ ¢ A 16fyv) chiyrhyt-ryvyshe. ¢ tylmey Ldyttinmghca
garv#nE3, v#tyvrthaa 1yvyshe wdyrayd 1ae +ytH3ledoneu +pzhihtes 6
3jihytts v x#3hd eytatcyjifyy eashitdc. atd yataytta wryeyidihcy +
oiJric3hew hicyyau 1293Gica, HHict |metesade #ticyjhhitdc ecghyte, &
tovdy uwHiinht tisjanyhtsisade wkyytt 1seide. € wI3IIBY €OYG
shytihe tyjeldney wryeyidihca v hyrah wsenyhca ol33yricahitic
vftprHh+y 1yvyahe:

- #wryeyycte tysey hytdt 1yvyahhty vahwehee;

— wriehaycger#sade vlde widrjectyys 3 Hdsytdsce + 34rinry
LI#63d;

— Lr#shaycyerisste wictriszel) gaurite go yicie kyy) 90 chyy,
3euascte vydpmyzel tyisa + Hlyysty vinsjrtely ¢ Hyypmete cu;

- cturyheie tuetiy heh+-ty#s;

- +igeate Iyvyshfle yahwehed he wadizkzhaw aheyrt, Google,
|+ 31phu, uaiehaycgerisate Hadetey| 6 trirryvicrisate epadyd;

- 3 ucGtyy — wuinserdede tyhaftenytriy Jcrd, wisjicie fa
+i3)H436y wyhh#tdah, chtyrytah wkycegesadyyyy; 3 4phadcy) — gacadc
hacetyyy +imhey hatriyre a|cctiice, Licicrate #4333 PGy v1jdG3
¢ hawryhyhey, o dovdy tuyjecie g matditdy wvage G Hryopnmeie
hjol3l33r4c3hey Lynere.
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PRBNADasE?s

ejyc cahh#s+ cttyjcsahea gavydpmeytts 3 +wryeyyjhee +3rphyhhis+
+14iahca vihtprHhiy 1yvyshe 3 (QiHee, #etghamphee YI|ze wrdeyjh,
t3agahheuw 1 ) aB3yrvic3hiticd, ¢ wriyricrisshce skghidhew hicyyly 44
1393G6tca. Tya cHdcdyhca eahhiy wjye eoeyk wreayymyh+ 103 ctHmheya
helmh#y 6 +tyuwcaychty yctyrst|re, wa#3yciht viycmyti3jhhiy
Hryckyssemytrey cttyjeisahey + wyyep seuscie atyrte ol3izyricafhitic
vihtpyHh+y 13vyahe 6 16tve JJ crudycegsahca.

F1133a 3ys33 wHaunyhe tpErydemytrih| cttyjeisahcd vihtyridhy
1jryshe. ¢ gacamG JJ 3wiGGUG Iagracttya Iackmcw +#uLIjejyjhcy 1463
#thi3hew whutcy 3 viftyvtdy cgerahhiy wrieyjhateyc. Ravche 1ac#mchec
wihatcahe, ctuyeglyhehe 3 cahhih cttyjcksahce, asyaptts whudely
«x)¥yaha», voy chiz#rhawca, raturstdrahénhea ypeoh tuitictn, 3 yoety
B#1hy ¢ + cturyegksaheyh ydpeouw t1yeHs, acryt#sashhaa hykwrycyyehhih|
I3l yewy 6 RHawrasyihhea hHa waesyymphey 3hechahea v  #enyvd|
1)vyshcr#seshela, B#rhcI#3sfc) cyec weesjrdahey chtyryte v Hyhl 6 3+
wr#c3cdinGy he 1efryy;, whiatc) «rifdyyidhaa x1yvysha» ¥ay 1yvysha,
143y dpnaa [y Hyerd wetvisth| geuar#t|, h+ tevdy 4phadery
Hishewe ¢ chiyryteh wiycgisatyys; wihitey «aBByyicahitie 1yyyahe» var
ot av#hihemytyey rygluyctsd, wylmyhhey # #tejych#s+ cturycgesahhiss
1jvyahhizd chHr|hyhte cyc wr#3yecyfca wyyty 1yvyahhiy rahuehee;
wihiadey «h#eyye», ey wryeHesyjhey tetiphe, wriwytts, >R-Hylse,
vihes | Tawcinhty jecheue e +.u., vitirdy cturycglydta eys #eyysmyheu
wihchafca cyc wrkzhiger#sshca elelnys+ wsjejhca; whadcy «hicyyc
1303GtGa 1yvyahe», vay tctijhs fcithi3ahhew wryeuiytdihcy # 3tghidheu
3s1Gahtaw 1293GHGa #enyvde cttylcsahca 3 elelnyh; wifudcy «CPC», vay
wyha ga vycy, whadcy «CTR», vay #thinghca metys Yycy#3 ¥ wkragah;
wihude) «vihsyrtca», vey +#hiNjhca wtydetyyyy teyts s3ewryhesncu
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iwyeyyhhiy eyyHsey v 3tph  witjdehyyah, 3 wiyyhdow; wkfadcy
«uiGty#3ey (aLI#t», vy [BIage wiycg#satjya 3 wiGiYE3GY), whudey
«<rypmy3+) ty#si», ¥ar wIjeuiyasdjhey wcivizey gaurd#t wkycegEsadyyd,
33| dney 1yvyshh+h| #ena3yphcd; ¢ wjyey 1468 Grl|zcuw Lihiadcy
ey motdhis+ +34yti3za.

¢ w#e) ctyjcesafca hahe eoyc 13tthitrghe tax¥cy 3cee rifhtyriihiy
1jryshe, vay wictyisaa 6 +phatemytrad, 3eu3yjhs tyuclkere vihtyrHhiy
1jryshe w #hinyhcd v crlzch 3ceah +#3ryhyhhty 1yvyshe, vitirau
garydmeytta 3 stghidhitdc wivage 1yvyshh#z+ #ena3yihca havtchayceh+
+1mh+y a|ecti1ce, vHt#1aa hauwtccHa 3 Lrkuytt) Lictys 443213 Gye tyl36. &
I3ty 3ya3) tordy €oeyc s3easyjhe wrychngtiss vihtyriihiy yyvyshe, v
vitizeh #th#tattas:  fyhesagmesitde, [hythitde, colrdy wiylyhey
1jolyctetss, wrasyaphitde, Hmhey 3ecstr  a|cetiice, Jdjchisht
teft3yadpneyts Hadetemytrcy cahhey. 34eyycehty 3hchahey coyt |ejyjht
tavch fyeitdadvan vihtprHhiy 1yvyshe, yar setived vifv|lrjhweas 3
hyritizow dyhadcraw, voy +yjetiscy, cHr#x#3cghHe, #313hGminhitdc 3+
31yhyhe, tyidhitic RatdTiyye cahhizk tcLe 1)¥yahe.

Fua cittcdyhea udesyyhhty 3 1aeit) wyyc, eeyc wrishapycycrisashe
6 +e1aqwi3 vihtyrtihty 1yvyshe, & chyhh+: vyt a3phd3s «ArrowMedia» gy
haxv#ykscmytydy Yychere, «ArrowMedia» gyl «giyjte)», «Zykheehra.q»
8yd «Charuel», «Netpeak» 8ya «LifeDeco», «Anhah#3 ¢ withjre» eyl
«zchtyht.€)e3cdcitde», «Texterra» @yd «Delta Electronics Inc». ¢ w#ay
tahittiadyychis+  ahaycge, eahhey #erdgue eeoeyc 1tthidrghe, +
cturyegesahcyh 1agyemhew wichatew 3 4ykrce harvjichze wkvagatjyly
oBRy¥ic3hitic vintyythiy 1yvyshe, KPI: viyemyti3t wivegis, Yycyis, CTR,
t1y6haa cyctyyeh#tde tyahts, wxiwpht #vagis, syleches wivage, vi#h3jrted,
CPC, CPA, CPL, CPO, ROLI. Ravrd} ey w1#3)cyh ahaycyg Lk cturycgisahcd 3
cgahhew texagupw 13gycmhew chttr|hyht+3 vehtyridhiy 1yvyshe, tavcu voy:
1jharvytchs, tax13)46h3, tettyha ahayctere, CRM tectipha, Call Tracing G LI.
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J1c3yynyhcy dorizd viyenytdsa KPI ecoeuyr +e|ty3yjht wrasviemytriy
hytewtcchitted +Hyjdcsaste wrkuytt 1jeycgeuce 1yyyahhiy vehwehee he
13ghew T+#3hJu.

¢ wic) ctyjcisanca hahe coyt #thymyh+, m, wita 3ty wivegatyyc
oyric3hitic a3yapdta viycemytizghhehe ¢ ctmetyaghehe, o+ fy #ghamayd
+134, M y1ye rihtprthiy 1yvyshiy hy hiz|4 Hascteta cheedysel ujye.
Biftyrthaa  1yvyshe hidyd wsenade  |ghessjhitde, Rirzhcr#sadc
wiytdetyyehey terag, wuac [tyksce, mi+ eleyt weelhash viyenytdsghhey
uivagadtyye, W viHih| hidhd eleyt #Hyjdesate a3Ryricahitic —
viyemyH3t wctyizeuw gaurdtes, |Lkhchahey, uwetecr#sahea. Ravd},
HnJH3433hcy vty riihiy 1yvyahe 3 +y46 chiyrhyt 343ty Hy #ghamayd 444
Bavd, mi+ eahhey chHr|hiht Aruxchyhch eys Begemytreuw hazegchs,
wHyiyer | tetdyhe vifdyprtih+y 1yvyahe chyyt hh+dytest sarcahta wyyly.

¢ wisy ahaycge e€oyc 3eusyjhe tsvey myrte al3l3yyicahnitic sahheuw
feTaqui3 1Jvyshe, vy ctuiycgisaney chHxr|hihtes ecghyt-ahayciere,
wiHyjeisatyychey ¢ hytigemhey cyytsca i Hjuhtyssce, r|mhsa raeetde +
#teyyechehe 1yyyshhehe hatjrcayshe, #uchegawca wjphe +eranjhey,
cturyegsancy vhuyyyts chtdx hyhtis.

Fahhey 3estace, tcyyahhey 3 uiey HieHsyhhizt ahaycge, he LH4a36YG
gagam| wietsyrgcte v|tyh tHuyctyksemytyeu ctyjeisahey. Fyia otizt €oyc
wri3jeyhe venytdsyhhty ¢ viyemyptisyhhty cetHyjeisshcy. Yaenytdaghhiy
cttyjeisshcy wryeHesyaykr t+ietry ovtyithiy chtyrsedp, 3 riHirih 5
ovtyiteh eoyt wiycyidint ratthidryde wryeysssyhey terague vihtyriihty
1jvyshe 6 setyagadc +34) hhyhey +€ cuw al3i3yricahitic, 3 +#h metyy ¢ +
iy gryhea ci#t#syrhitdc. 2hyhht cHtisjrhitde #crTagquis 1, 2, ¢ 6
1)rvyshe 3egsays hacetyeney Hhhyhea: 16ty gavyodmayta 3 Hyeittatimhitdc
chiz#rhauce ¢ Lr#tc3tryne3Htic Lrcstacheuw eahheuw. dytyithiy chijrscd
wivagayt, mi oBRRyric3haa  vifdyrihaa  1yvyahs, + #chiy tirife,
H1#d3yHHsyt gaur#t| Wycgisatyya, chyyt wacges ¥ cyytscd 6 3363t he
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1jyj3ahthey) wtscimhey Hishewe, + eIty tHrife, hartcheger |yt
wjyysty +4ral3ey ¢ chypyt +#ccheris|p Hichite #eranghea t+ 13gheuw
ctHmhcys.

Biyemytisghhiy cttyjeisshey vihtyrHhty 1yvyshe 3  +1)6y
LHycg#3atyy)y wig3tycyt wrictydcte |Hmhyhey atyrtes 4y ol33yricsnitde.
4+ hhhcd wyegesatyyyy, 1yvyshas 3 wietyy a3yayHa  hacetyyl
wjeuinctejheh tuticth 1aghynghca, 3 viterdéh eiyyy avilaych
+Hi43)Hi3cy chtyrytah ¢ dylnyghl geua#t, myh 3 erlscw 3ar1Gahtaw
13ghyNyhca. Rardy, wkycgesatyjyc [yageyc, mi+ waravijrcHerye, vitize) fy
hynadt ch +uyhesate 3t¢ viRhyrHhld 1yvyah| wkgetcshE, — otk
hagtyycattie, histghidhitdc writhidzs vifdphde toyde, #chitcIagcy, G
mettd) wstiryhey. Qyolyctete #urits wivagays, mid eptuiviyHsE +
yrtifaychew eahhew 3 +1jye) wkycgisatyyyy hehechaycehs, shytdy + 44h,
1joych+y [Br4gty oyt elelnyx¢ vityyHhty 1yvyshe hizx|d Hade
eytycI#3nGye IJvyzxhe, vitirzey |dy Hymet [Hehisyhe | 65%
wHycg#3atyyly. &€e Hhisahee wiylmphhew 1yglyctstds, eseyc 3easchlte
wrjeyidifhca  hehehegawce 3#turchchajhew +#trcuptjychs H41#h
vihtyrHhty 1yvyshe, a chyhht: 33363Qcy tex3ytchze W a|cciHIGe Gy4
+1321hew #enNa3yjhey, Tackte + wiyelejdejheyih v #hiNnghcd ¥ 1yvyshy 3
wyysh, Iyt regyemhew tuyhaicys wetrs wic Hgeahce 1)¥vyahhty yahwehee,
yrjthitz hyH 1aghynyhea ryvyahe, etyyy +imhaa hatdr+yyc tox3)46hH3a ayu
Hhatemytriy 1yvyshe, tnadyychea 1acite + vijedc3th e hHawkyhyhcyh
jvyahhiz# Hi4enyhea.

Jeo tHructykrrenytyew cHyjesafca wvagayc, mid epytaciyych+
oBBJ¥tc3hehnc a3yaptta #exague 1yvyahe Ne2, 3, 4, 5.

qujeldnch otauth cahh#s+ cttyjeisashea ecoeytr +wctehcy hicyyyy
1303Gtca v#htyrtihiy 1yvyshe. (eh#r vihtyrihiy 1yvyashe ua3yaytta
syteayeheh, wotth| yydpmysey Bartize, sycadpnecy he 33 rectt|, 13yadptta
tenyhecr#zehe ¢ wchjhche cys ydpetzt 16h¥ya. Y toych REarvtkrah
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+thtata gavihe + wiycgisatyyetyeuw gahheuw, Juhiyizce, cghyhihca ehys
ayJrir#hhiy vEhhytwee. eyhtraycheh Bavderih asyayta gavih+cadyyctist
3 teypHtc yrtifaychew eahhew, witriyer| aystrcth racite vihtyriihiy
1)rvyshe, 1yeycgldrnyy chtiryte wrycgisatyyly 6 ryvyahicatyyly, vidriyh
ha cookie Bayysw. @ u#ts RBayye cookie asyidptHa ahifchcgecrisahhehc
wptehe chizkrhawee, 3ty styeny H1a3f wrchchadt gavihe, |Htytdhidney
LIyt tei1e 6 #eractdvc tavcu gahheuw. atk vataytts Hyuhtytscy, Hhishty
3)rHir 1293Gica yjdcet 3 Hiref| riettcgawce rldchhew gaeam, 33383Hcd
acaLic3hew uctrisew #eNa3yjhey, H3yrnyhtszahcd scyIyivaychis+ G
ui3ye hmytyist tex3ydchse, Higeehcd hiseuw stghidhitiyy +yxhihtcrisahc.
alectiice, ylmnihce ractte HatctHeyc. Jehty ayjrirehhiy yHhhyTWGG
134414 ¢ #33633)4 h#3e] wptizizhe.

Jwetahcy 1agyemheuw 3e1caht#3 6 yihBelrawey otcw Raydirds
wig3tycyt wrjeuryidcte g3y #thishew hicyyc rihtyrHhiy 1yvyshe, we
1aghew +tuyharcaw 13g3ctca tetlawee 3 (Q#ttee. FJr3sa hicyye (LIG
hysatc3hth tupharce gav#hicatyychis+ 1y3|ycri#ssfca #t1atyc) — widy1u
ty3hyht43 6 |hyhenghcy #enghs vihtyrHhty 1yvyahe e |x43ha 2010 3463 —
stgh+dhe 3 tylmey vexschaychis+ |dyttimyhca gavihicadyyctiss 3 teyptc
yrtifaychew ezhheuw (eahhey twihsrcy ratthatrcsaytta avtyitehc vay
stghidhey 3 vihtyrty hyeashcw wrycyidihey eju|datis Lit|cextiayhhty
Tlhe). Ravdy 3 wisy cttyjeisaflca coyk uwivagehi, mik 3yriathitc
hyzatc3his+ twyhsrca 193Gt viftyrHhiy 13vyahe hehehaychs, Liyiyer |
3yynyt go Hety ehyency Wijic syl yiruwrawcy ¢ tHeshawecd ha eahhh
16hY].

ZHaa  hicyye (wze wigeteshih  tupherce  gavihicatyychis+
13 lycI#3ahca +t13tyc) — cyhihtrawca wtyjcisatyychis+ e 6 1393646
witjhucays 3 Hi#d3yHdace + wrtryehittahe 1efys ayyyérhhiy yHhhjrwece —
stgh+dhes 3 tylmay, Jtyc hi3#y gavihicetyyctdst 3 teyatdc yrtihaycheuw
cgahheu hy eyt viryhheh te1agih wryre3atc te41 cookie.
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Jehty Gy 3adheuw gaganm 1ac#te eouyt 3hytphe) wryecyidihcy
oBy¥icaheh hicyysh 13g936tea +Hi3rjhyhhiy vihtyrHhty 1)vyshe. ¢
lHty#scaw H#3ryhyhhis+ 16AYe, aB33yvic3naa vihtyrtthaa 1yvyshs, 3 yis|lo
#mjrjee, ciydhe +Hidsjtsissde vihrvriytheh e cimctyagheh gacamph
ecghyte. Zixihve wriced, cturyeglyhsa cys 3ectrs vehayts 13ghynghca
1jryshe, hidyt dovdy cturyegissdets ¢ shldzc vifdypyHhty 1)vyahe.
Fetyec + +th, vay hidht tejysdc wuwyt ylmny 6 eeHriyy, — yyom v
uiHhhih | T AQaycy, #utchegauca ¢ Licty hizew 1ynyhey Lig3iyadpt
IHtusaste ga +phwhe 12936t6a cheltice 6 16fyve, & 3tghidht, Gadl
+yr1ydedc cu, mi tutieHsyt [Hunhih| 3ewkyhihco gasan 6 |33ycmihcd
LIGEOUG.

Bifyrythey wyeyidihcas v wsenjhcod o3gyyicanitic vihtyrthiy
1jryshe, teyyahhey hahc 3 w#sy hanys+ cttyjcksshcea, garypmedpdta 3
tueloryh:

1. Juyeyycte tysety hyttt 1yvyahhiy yahwhee;

2.  F1vhaycger#ssde lde witryeciyys 3 Hedsyiisce + strihriy
LIi6ad;

3. j1imehpycgcI#sste wictvizey gerrite ga yicis iyy) 90 chyy,
30436t yydpmyzey tykss + Hlyys+y rinsjrtcyy ¢ +vyodmete cu;

4.  T+uyhete tuetiy heh+-tys;

5. q#geate ryvyahhld rvahuwehed e watizkzhaw aheyyt, Google,
|+ 31phu, uaiehaycgerisate Hatetoy| 6 trirryvicrisate epadyd;

6. ¢ ucety) — wkrecsitede tyhahdemytviy acId, wrisjicie he
+Hi3)H436cy wihh#tdah, chtyrytah wkycgeszatyypy; 3 4phadeyy — gacadc
hacetyyy +imhey hattriyre a|cctiice, Licicate #4333 PGy v1jodc3
G hawkyhyhey, o dovdy tyjecie g matitdy wvage 6 Hryypmeie
hjol3l33¥4c3he) LyneYe.

J+ ctizah cttyjcisafnca hidht teyyate 3e3+a, mt gaua3yjhhaa scuityge
+ +h, mt¢ viQdyyHhea 1yvyshe asyayda  tehitbadyyehiy Heyaticd
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chtjrhyt-haxvydchss, wrdszytt vitizdy g@esctet #4  |1#3hQa  1393GGa
Huhtyszcy G 16fve ayyyirihhiy vi#hhyruee, & tevdy gervihteatyyctdss 3

teyatic yrtifaycheuw gahheuw, wvictsjrceyste.
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FAPNIZSE?S A

Jatnel3r#3ye avtyithis+ chtyrzcedp vihttahtch ¥Nnavis, Ahatdatc.u

qQiviyt3s

Reeycup A.1. (QotnpeBr#sve avtyithis+ chiyrsed YifHahich ¥navis, Ahattatcu

q#¥Hy#3s
2hu/Frydhitte/qied | YifHehich ¥navis/ Teryytiz/ | AfQattatcu
q#v#y#3a/2hQtyIhyt-
haxyytiy#3/10 yyd
Byt Nel
Yar €o 30 ¥3jyemyhey Ha3vc 3tyee ¥3jyemyhey Ha3vc tcomh+
HuaIavH)IGO#33YG 3yymyt go Hiety ciyy) 3etivcy | LIG3iaet ¥ |33yemyheo
cgahhey vyyt? LHgGWGG fa LGty (G t13l3G67ve G, vor tyjetdscy, ¥
(ametayty yc ge avtcafitie 3 #ekcuw Hylmeaw - Ha | 133yemihed metya
canh e 1yrvysh|L uictry 6 qga+YEq) 6 teranyhey. 2hihh+ ga atch
aBBBy¥tc3h+y? +H43ytH3)hh 14 edpedyte, | 6 Hldhe tetipha o[ ywcihe.
LI236G36 G Gahhey? metys YIjwicks, mctys Fua +wphye atiz¥ vyyte Ay
TyyH3ca a3)hid3s +e1anyNGy. Tya +wih¥e w3atay¢ t103h3HG1 YIGiace
H#3)H43| Ot gacany?) | a3BByrvic3hittc gahhew myhwcthade hera +
hicittatimht. €| dht thid1yde | #comheh yicicth Lic
ha cghyhyhey Hichitde tavcuw dy Ha3vaw (Ycek LIG

+e1anyhca. TyyHaca a3yhtdss
gagany H#43)H43| P, y#zcra
wrHyjdesaytta, trixyy sty
v#h3)1tGa 3 atc 6hG
cyyHactyycht hizys cote
3eny.

ahay#zcmheu LgGwGIW G
Hwzadaw 3 LEYAgAW).
B#hymh+, cyytt3cu
a33Q+433 13nayc gesan|
Yycjhts. Z)6E gacame
vycihts wry|mete
havtchaych+y viycmytist
gaa3+y. dia Wpyc

cHGaf . €+ JHc
3yrHithiHe, i aZ eoy
trizy) Wstcth |3pycmete
edaedyt he Yyeye, Hydiue
TJaych+y LIemchiy
133yemyheua tuxite fa
ltylse.

at¥ ha g3 3g3y46
wi3ycJayt he 1yglyctet
3 eahhih vyyty?

styc uae 1yglyctetih wihchade
yIadvi3ryhjhhey wrcrid
v#N3ItGG, H e#yyy avic3nty
cturyegisahcy vihtyythiy
1y¥yshe chihht 3 at#t Yyicie
ot oyt LIa3cyceh+) I14HG].
F#3ycayt ha 139 lyctat
+inmydehca vihyiytheu

¥3jyemihcy Hesve. q o
YHITJYIWGA h) #mY3GahHa.
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FAITINZ sg?s Fq°NIFZzsE?0 A

J1iciydihecy tecycuye A.1
3hynheuw ticetcy
uichudcy Has#y.
Byt Ne2
Yar €o 306 N#3GYe Tactto 3 uyth AhaycgcI#3ate ecghyt
HUaTav4y160#334G Gahhey | Hehea1thad, LIa3cycha.. vycyhte Lrydey myh
v3y+? (qmeteyt) yc e ecliIe 3 vyyty A} hatt1aG3ate 1yvyah| -
cahh P 1yvysh || 1Jaychey. »2g hew hacety)y 3316y Licuia.
aBBJ¥+c3h#y? L1a3cG3e yc | Liylmaydta, mis +.v. metys B#htyrit - ot 334 yone
eahhey? Tyytscu +e13nyhcy 3eTityt fa #86hH 6g 13¥yshheuw

a3JQHi3e 143yt | dt
gaGany?)

206% (¢.. 3 3,06 12g2) LIG
133ycemyhce 133678 o
toyt 3 13 139, +# v#h3)1tGU
Lweys 3 13/3,06 = ~3,3 138
snJ €#yyy hattkradcaayt
+#4 Zard, i LIG
Lhihenghee Hichitic
+e1enyhea (3 55% (4.4.
wIchyIh¥ 3 2 1303) LIG
Lhihenyhee v#h3y1tG6e 3
3,3 1aga LIGNyY#HtE €O
thedate t1368h PP
HichiHe yrjuics 3
3,3*2=~6,6 139, mt +idy A
1Jaych+ (thegete wyh| 3 6,6
139, h+ wymete 3 13 189

vahayks, vitirey fpycga
1atthatrc3ede 3 #4103} #4
eA. Jenasyjhcy ciydht
cotce hawcteht cu agevih 6
s#3+16te # wyhh+taw 4
+myG6 gryhea wrycegisatyyd,
a hy + Hmye gryhca
gavagmGys Iyvyshe.

R4 v#hymh# wimydta
ltuenade wx+ hytecey|,
vor +W)hG3ayc

a3y ¥ic3ntie Lyinaetr 3
Jga. » hyhh#+ |33y
133yemyhey t13l36¥a ha tayd
3 13 139 (at# >#341GT #€
BBy ¥t) hegriy €3ge). £

etyeny $123678) ypeh tylmay [33yemincy
vHycmyH3s +e13nyhcy he
206% - +tycmhey 1jglyctad.

at¥ ha g3 3g3y46 ecl3Ie 3 vyyty JHtyjeisatyychey
wi3ycJayt he 1yglyctedt 3 wrHesinymedt tahe tyey, H+ | hytisemhey aypyHsca U
cgahh#h vyyty? JHyG w6 1yglyctatin HJuh+y#3GG.

wihchade [33yemyhey metys

terenyhey 6 hihenyhey

HichiHe te13nyhca, +

Li3yGJya +uichegaweca

vty Hhty 137Yshe.

Yyt Ne3

Yar €o 306 qtahearthaa tet|awca + Z vyyty thnayt, mi+ 3
Hwaravt)IGe#33YG Gahhey +utchegaweyy wyhe vomytisy Himyc v#h3)ItGe
v3yt? (qQmeteyds yc e +e13NJAGI. A#3GYR #3116 ¥ giea3y)hee 3
canh e 1yrvyah|L 3eHaayjhca Hasiy v#IgGH . BHycmytist
oBByric3hiy? LIa3se3e ye | garldehs 6 hy chyyt yechiy | 1y8ycheu garveg#s LIG atih
eahhey? Tyytscu hatyhatemytriy #+hi3e. h#3yt ) 3e1atdc stieny.
333 Hiid3yiHs | b atico ca3ate +wihy L
gaGany.?) wityystc €o |3ceyte
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FAITINZ sg?s Fq°NIFZzsE?0 A

J1iciydihecy tecycuye A.1
wyuimy | e #3#xhyiheca
gavage, & ylmny e+ 3+
twypde.
¢ +enyh hidh+ tyagade:
cJyHs3i3ayc u Huh#y#3Ge,
wiymeye 1yglyctet i
Huhiykrce. qhedihey
HichiHe v#h3y1tee 31,9
T3] WETHNGY 149 lyctat.
ati ha g3 3g3y46 Jlmhaa 12ctte 1 J+tyjeisatyychey
ui3ycayt he ryglyctst 3 #eyychehe 1)¥yyshhehe hyticemhey cyytisca L
cahh+h vyyty? hatjrGayshe. +Jwh+y#3GG.
Yyt Ned
Yar €o 306 Z vyyt) wimde hemys+ Hy d+# yisey ryyt ey gyt
Hwaravt)rco#sayc gahhey | tyagah+ wI+ 1joychey GHNy+ cE 1atmyde
vyyt? (aQmeteyty yc e cyyHacy, vitize) uacsyyc | #reyhite. 2 otd
cgahh P yvyah | ¥ 1+ 1yhteeyyehitdc + cyyH3ctyyeh+ #myhe
oBBRByric3h+y? LIa36G36 Yc | 89% a+ 301%. Eh#x WELHNGY 139 yctad.
eahhey? Tyytscu 13cito (Himfyy 3t
a3JQHi3e 43yt | dd +Letahhaa, YI#hy
gaGany?) +Hta3yyhea tuetre heh |-
t+y#3) Hi3yInayttce yoNe
cya ahaycteye, €49
THNY I +y 1J3YGYUGG.
Yortemytrc vyyt 3e3yicct
ta7: he w3etcyc ROMI,
{.v. he j3+ 1atinciaye.
ati ha g3 3g3y46 20 +wctahh#s# 3tghidht (aette Lt Huh+y#3Ge.
wi3ycJayt he 1yglyctadt 3 3eua3yjhcy v#hsyrtcihheuw | ?tuiycg#sasncy
cahh+h vyyty? gaeLI#H3 6 Hiasyyhey chH1|hyh+#3 ecghyt-
twetya heh+-tyis. ahayGlGYe.
Byt No5
Yar €0 30 Yyt wrascychey, yitjyHe co vihymh+
Huaravt)Ico#3ayc gahhey v#IIyvthey, ycke eryeny 31agheuw
vyy1+? (Qmeteyty yc e vad |+ #HieTadadpnche uicreh#tyy + +#h, ¥3¥Gy
canh e 1yrvysh | c)yHactyycehitic. chH1|hyhte eeyc
oBB3y¥tc3hiy? L1836G30 Y | Fyyt3ca viwidac fa 43 aBBy¥tc3hehe, a ¥avey hit.
cgahhey? ¥ yytsca cyytsay, + vitizehe d+# yisey rjyt, 36 JHc
a3jhH43e H1id3ytH3| Pt Lrcu#acH Hayyeaatet. chiztrhawca + Tacity +
gaGamy?) 13ghehe cht1|hyhtahe.
vt vfmh+ 4o
+wctesate wyyysle
alectiicd - B Easydtc,
hat412633YG #0)G JJ LF
etyenech viyemytisah
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FAITINZ sg?s Fq°NIFZzsE?0 A

J1iciydihcy taeycue A.1

wIishytris. Imyhe 3hathi
gea3yshe wye. Zayrs Yt

19 lycdate 3 teyyraw 6

LI#cGadau.
ati fp g8 30346 F1i3yHcihaycgh 6 RyHcI#32hcy) 18ghew
wi3yGJayt he 1yglyctadt 3 YI+LHyG3aa Tacite + chH1|hyhtss.
cahh+h vyyty? vihtyrHhiy yvyshiy +

ahayctcya.
Yyt N6

Yar €o 306 Yyt y#emhey, +eyyayc Z otih vyt gecyyH3i3ant
HuaTav4y160#33YG Gahhey 1yvysh | - Heyk edyeny hh#3# 13gheuw
vyy+? (qQmeteyty yc e gaeLI#HH3 vEhehee 3 chH1|hyht#3 G hy
el 1yvyah|L uictristy tetiyhy. Ry otd | #ny3GahHt, Yavad ceys
aBBJ¥+c3h#y? L1a36G36 yc | wite wrc vemytHayhhih wite | wkycge chyhht #4
eahhey? Tyytacu LI fyyamytdsghhh v#htyrHh+y 13vyahe aya
a3JQHi3e 43yt | d seuiyfyhce Lrkcginyt €o. | Lk3enyheu |ghesajhitic
gaGany?) €1})hea. 2g 313367 (Jyega

teyyadc 30346 #
w3eN4NGe
FPEAZASEIqR?. &4
hidht teyyadc 30316, Mt
LHYEg#33tyyG hamayc
avtc3h+ ghavihedeta +
exjheth. ¢t)-tave
lohasaphitde od+ LI
tuitichitc
cejhtcBewer+3ate e13he
41486 G GI|3GW G haycmGcy
mytycu atiycatcshew
TIG#3.

at¥ ha g3 3g3y46
wi3ycJayt he 1yglyctedt 3
cgahh#h vyyt+y?

F#3ycuayc tahe 1yvyshhey
13tuigce.

2+uycgi3ancy vihuyyrte
chHz1|hyhtss.

Tiuyhetyychey stLrite

Qattvadety + wriwytty
HWyihre a3y ¥tc3hittc
vihtyprHhty 1yvyahe, he
Y3vG) Baviiie e
+e12n?24yt) 3hchahcy 3
yI13lo #m)1J6e G 3
Lty e d?

Juyhre a33y¥4c3hitic
vty Hhy 1yvyshe | hat
wrsctuicet Hi3hytih+ +
gavagmey+h. Jeemh+
Jdihytamh# #etdeayh,
Hriyert coyt +e13NyhGY,
c#3+yjh yc H¥thinyhey
terenyhey 6 epedyts. ¢
yi3|¢ #myrjec terenayh
3fchahey ha Wyc 3
aheyyt.Fyt1cry (+.1. 3

F1136Mh#: Livagatyyc
#vag#s, 314N Ha taydy,
3yleches wr#thidre.
qgh#trydc 3 1391404
#ENU3YJNGY G gaLT#H#3.
styc JHc gahhey:
v#yGmyH3+ vyPpmiseuw
c)yHacy, Hichitie
YyPpmy3kzt cyytiscl. eyf
vycye chyjt thety
thitryde Hrycers 3
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JYIFIdalké>s Fq°NIZzsE?0 A

JFrifmahey teeycue A.1

3je3hee +164htcIyhta ha
HichiHe ciHicdyhcu
Wye).

+1hinyhee +

7 lwyhied. sHe hene,
3 y#tEzow 100 1e. ga YyeY -
wELENGy Lvagetyyc, yHe
4}, 384 AJycega 3ewiscte g
wrjeyye 15 1fe.

¢ GaJayy): ¥y lwyhitc
gat1a34 ha wxG3yymyhey
eh#x+ FLyamyhh 3 gavage
(hlLycet Lritti garage)

Yavche waravtjrcterahc
he Zan 3g3y46 ckydhe
+eypaatE Gayayehaa
v#Atyrihaa 1yvyaha?

Echchcgawca Ajupylsi+
t13367ve LIG havtchegauGe
Wjyy3#3+ 13678,
qtichite +e13nyhca +
13gycmheuw ct+mhey43
ciydha cote #echaristy,
toy gitiGaadptt
+uichaycehey 1yglyctete.

qi#i3ytessate gar |
LHYEg#3atyya, Fekghamade
mih wrjeyidiney
#+tycmaytta #4 vihy 1yhte3,
chytc wGcges ¥ cyytia3cd.
JFenasyjhea giydhe coete
t34xh lycI#3ahe ha agery
LHYeg#3atyya (J3# tyisahe
G tykstiztrhaha) G 3jtdc M
1jy)33fthey wiecinhel
H1ahcue.

at+ #ycmeyt o33y v4c3h P
yvyphh L vehwehcd +4
hyeBi3yricanty fe gan
303Y48?

JIGEOyC.

diyytcahaa vhHtyrtthaa
1)vyaha LIc3jys vycjht#s
#r ey tyea.
#JoB33yric3haa - Hit.
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FAq°NIZzsE?s €

Jatnel3r#3ye avtyrthis+ chtyrzcd Adpei3c Asahmey, Ahatdatcu

Zyoxl¥ycuw

Reeycup €.1. QetnclBr#3ys avtyrthis+ chtyrsed Apeise Asahmey, Ahattatca Cygrvouw

hawLta3yjhhey he [33yemihey
vHycmytiss

2hu/Tydhite/qiad | Apeiar Asahmer | Khpddatea Cyg1 yeu
Yyt Nel
Yoy €0 306 Fviyey L 3cLityge Yyt ) wivegatyychey.
HuIavt)rcgisayc gahhey | wketsyracyste, gahh|d ¥3jyemyhey epadyts
v3y1? (Qmeteyty ye £e 1)¥vyehh P yahwhed hidht | ykemht LIc3yys v
el 1yrvysh|L tmetate o33 ric3nHy. 133yemyhed gaas#y. Jtyc
BBy ¥4c3h+y? LIa36G36 +yymat #exadcieta ¥
yc sahhey? Tyytacu HoatcHer) st1cHat Li
aajhH43e Hi4d3yiH3 | P l¥agahheh yypmiseh
gaGany.?) ty#3ah, + gahydch, mts
viycmytst 4123678 Yoy
hy 3Jucmey#tce 3 gate
LI+#3)6)haGu mh.
ati ha g3 3g3y46 yHIHNA IJaYWGA ha ¥3jyemyhey epadyts
w3yGay+ he ryglycetat 3 tct|auycthhey tirit,
cahh+h vyyty? wihchahcy 3gach#+3.19G
hyde| [Htyuwahc r#Hcytrty
teizhty 6 vHyemyHath
ydeyy, vitizeh hidyt
uitrjeisatetys hine
haxv#y3cmyty+y YUGhGre.
Byt Ne2
Yar €0 306 Yahhaa yahwahca JHceuia ¥ 1Jhcd gasame
Huravt)Icgisayc gehhey | aiyyicaha. Fyytdacu rihwyrthey,
vyy1+? (Qmeteyty yc e axghttdse 144343 dd gacyytis#3aha 6
cnh e yvysh |l gaGanJ. Hywhemytyaa, 6 36gaychaa
BBy ¥+c3h+y? L1a36G36 matde 1y¥yahe. Fra3cych+
yc eahhey? ¥yytacu 3eHaayshs wyye Y 6
asyhtdse 1443343 P L1yejyshe
gaGany?) uiHyjeisatyychitie atoLis
cghyhihca. ¢ yis|e
#y1)ec cghyheye
{yr+4430) +eNI3YhGU,
ld} uwtyy cw HyHGeI#32hG.
ctyyopmeyec Zaq.
ati ha Zan 3g3y46 Jageyythcy rectt fa z+1) cyyH3cu a3)hH43s 6 G
wi3ycayt he ryglyctat 3 | hytriycers atonds, uiyjeisatyychitdc
cgahh#h vyyt)? 13ucihaychey hytice
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J1iciydihey teeycue €.1
t1336ve 6 |hyhenyhcy
HichitHc te13nyhGl.
Yyt Ne3

Yar €o 306 Qryaha t1acitays eJyc rehwhee settasyyhe
HuaTavdyIGo#3ayc gahhey | al33yvic3n, asyhitdss + 3)1ht, H¥ a3gh43E
v3y+? (qmeteyt) yc e gaganyy tLrascy#te. LI#3+cGyE 13| Hhycri
cahh P 1yvysh || wyh+y ryere G vydpmpsehec
aBBJ¥+c3h+y? L1836G36 UG ty#33he. € eiyyy
eahhey? Tyytscu uigriehih #wetahee vyyte

a3JQHi3e 143yt | dt
gaGany?)

L{hrt 1 wie 3turitih: LIG
#tyyomyhee gerzitis +
vRycmyH3+h vycy#3 etypy
10 6 3et#ych wrtwyhteh
#tvage Hytewiccht
thit1yde viciyizey
gaLIHe, WingeYe 6
[H1iyH3t. Eiyc cote
#trydpmyhe wrtyhucayceh+
v#h3jrtcihhey gaLrite,
wte 6 mate 4123678 MY
gachtyrytesahs. §4a
+1hhyheyh 3 L hret: JHye
ot 2 t+ #eyychehe
vortimyehe +#32143, H#
coyt €o ykrenhyy teyyadc
qs3d, & iy yvyph | gaq he
41 G hegycy, mi+ cu 1)6TH
cNt. ¢ oviy t1236Y AY
3t)363 LIG3#6GE ¥
v#h3y1t6G. Ravd}, 3 eafhheuw
hy Lyagah+, mts

cturycg ytta 3 vahwhece:
uiGty, 4)hadcys Gyc 3ty
3hytty. 2g-go hicittatre
ot+y chizkzhawce hidht
NG, mH a3)QH43E
L HivTedcyd
uictrisey cirizty t12i36T,
o HyretHIanyhhey epedyt
Ly 3 thater|, 364 uhe
Yyc¥a hedy, viyemytis+
UIjuics ekyeny, » ghamet
sjrathiHe vihsjrtee
133ycmG3aydta.
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J1iciydyhecy taeycue ¢€.1

ati fa g8 30348 Ze.13yjhey hacetyyy &a thedyhcy Wpyc Li3ycay
wi3yGJayt he 1yglyctat 3 aBBy¥+c3hew ¢ hachyhyy yisey L|hvt. qriryy 3ty
cahh#h vyyt)? oBByric3hew gaLIitis, #tyyomyhe eeyc ¢aq +

313h#4h4) 134T ycyy)hcy setiviy Hichited yycre.

Ho3#Y.

Yyt N4

Yoy €0 36 Qyryahhaa yahwahea ¢ otih vyyty chyhh+ aya
HuaIavt)IGe#33YG Gahhey o33y ¥4c3he, cyyttaca vehwhce Licuicct Hiycr+
v3yt? (aQmeteyds yc e a33tH3e Hii43yHi3| P 3tiziy LYY, 36} FLctaht,
cnh e 1yrvysh L gaGamy. m++ vorcy-++ tyise
oBByric3hiy? LI336G36 YG G#E33GYG, YaYG)-H
cgahhey? ¥ yytsca #rydpmeyc. €+ tuyhete
asyhHdse 1443343 P Tae+t| a3yht43a o #hE3y
gaGany?) +wetahhew gahheu hy

wiymetta. €y atht, ¥ava.
hattTHyve coya cghamayceh+
(3 vyyt) #ucteh Hylmey +
vypmih "y et 3ctich|”,
h¥ #vagayste, mb+ vycyht
atch fy H13yt. gEait v
+Hta3yhcd u61d, Gg-go
vHHIEM Y3Y 130 G h#zys
|wetdc ROMI, & #yydmyhcy
hiryyjsashtheu ty+s3
tragayate Ha |33yenyhce
1)htecpychitic).

at¥ ha g3 3g3y46

tyle#vea 3typtiTinhaa

actya 13vyahh#s+ 4GIS

wi3ycJayt he 1yglyctedt 3 ahayctcya, vitiIa
cgahh#h vyyty? havtchaych+ wr#granh+

uivagaya 3ty gahhey 6

Lig3+yGya 3eu43ctc

hace#yyy al3i3yr+cahey

gaLI#e G gays mydviy

wrjeHe3yyhcy + viyemytisy

wr+cad + viftyridhey

1)vyahe.

Yyt No5

Yar €o 306 Quryahhaa yahweheu ?Pacame 23)hH43s 3eLiyhyhe
Hwaravt)IGe#33YG Gahhey o33y ¥+c3ha, cyyttaca wiyhited.
v3yt? (qQmeteyds yc e a33ht3e Hi#d3yH43| P JrityHerissfe 1aghey
canh e 1yrvyah|L gaGay. chHz1|hyhte 1yvyahe, jHic
olB3i3y¥ic3h+y? LI336G36 YG Lifchahey HHicyhhitdyy
eahhey? Tyytscu hene. d+#t vyt hidht
333 Hiid3yiHs | b hagsate ateyihih 1yyyshe
gaGany.?) Gy. hjesscdchitia.
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J1#ciydihey teeycue €.1

ati fa g8 30348 t1ah#thoa Tocidte + Fityjcisatyychitie
wi3yGJayt he 1yglyctat 3 1)vyahhty vehuwaheyy, 3eutyhnhca 6
cahh#h vyyt)? ctuiyeg#3ahcy ctuiyeg#safcy

ctuiyhetyycheuw chHz1|hyhts3

chHx|hyhtis,

L3y PGl 3013GtHE

ytiyeh e s lectizcd,

Beyetrawca ctHimhers

hiwjyjsixi 4133679

Byt N6
Yay € 30 Qryshhaa yahwahca 2hHz|hyhte ey
Huaravt)Ice#33yc gahhey BBy ¥+c3he, cyyt4acu LI#33cd}nca 6 H1atysca
v3y1+? (Qmeteyty yc ge a3yhH4se H14d3yH43| P 3ecrahe 3j1fey, +chavt
canh e 1yrvysh | gaGamy. 19 lyctet vahwehce
BBy ¥4c3h+y? LIa36G36 UG tyyhete tyrdh+ cg-ge
cgahhey? ¥ yytsca +He)hhitc wyye 6
a3jhH43e H14d3yiH3 | P hicittatimh 3+ vHycnytiss
gaGany.?) chiztrhawee W
chHz|hyhteh

ati ha g3 3g3y46 2+uycg#3ahey ZjcitHatinhi chiz#Thauwece.
w3yGcJay+ he ryglycetat 3 chHz|hyhtss,
cahh+h vyyty? wzenadnacu |ghesaphitie

e1}hes, harrasyjhhew ha
neriv|¢P a|cctiicd. dti
Gy NGI+YGY #w3at 6
wiytdetyyeh+ wi3ycayt he

Y3vG) BavdiIe e
+e1en?ayt) 3hchahcy 3
yi3|¢$ #my1Jee G 3
uityjehod?

loha3ayhitde). styc
3#341GtHE # LrHcadaw - +# 3
yisl¢ nyrjee chiyrytyd
¥ [wyhite gatramcaaheuw
ha 1yyyah | t136H43.
Zyidihea stydhe
wIch#teie Liceoye.
Qryshe ciydhs Lzchitce
v#h3y1tce. € yisl¢
+mjrjee mctesaytti
1Jaychaa 30346
wrchyhyhca viftyrtihiy
1)¥yshe.

cheed 1yyysheryh##
€1)hea.
T+uyhetyychey sturite
(attrvadcty + wxiuytty P36ttt # wyyyy Bihuwyyythite 1oekt.
HWyhre a3By¥ic3hittc 1)vyahhiy vehuahce
vEhtyrHhty 1yvYshe, ha (133yemyhey Lricad,
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JFrihmehcy teeycue C.1

ot Hyo33yricahnaa
13¥yshhaa vahwahea.
ZJoBRy¥ic3nty tevd)
h+dh+ tmctate yvyahh Lo
vehwhcd, vitiza
garlnyhe €40 vzt
uifchef)ea wjuyy,
YIGHIGY3 HyIhYG, €49
mytriy HIlrt|ze
1atLryeyyjhca gaeritis.
#cgycy CTR, 3etiycy
wrwyht #vage G 3etivad
HichiHe vycrs tavrdy
t+36eytyyctisyt + Hegrey
aBBy¥tc3hitia.

Yavche watavtyrcterahe | Iv|wephitic, setivey Fiyhitcd #aymatc

he Zan 3g3y46 ckydhe vamytHsjhhey e gL | Wycg#satyya:

Feypeate ceyaychad viycmytizghhey wivegetyyc | 4y, vexdchre, ¥R,

v#tyriihaa 1yvyaha? aBBy¥tc3hitiac. witecinhaa giydhe coete
13y)3ahthehe.

at¥ #ycmayt o33yric3hld | styc sykrdyhca 3 diyyicshaa 4o, m+

1)vyehf |l yehwhed #4 vihtprthd yvyah | eyt Wesyhh L

hioz3yrtc3h+y hHa Zan LIj3enadpt Liceoye, gagam| ¢ Liyjghe cyu

3g3ya8? I #he wzchitct 44 Liyeg#3atyya.
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FAPNIZSE?s ¢

JetneBBI#sve avtyrihis+ chiyrzcd Ayjhs Fiyhatiza

Raeycup .1 — QetnciBrisya avtyrthi+ chiyrsed Ayjhs Tiyhatisa

2ha/FydhiHe/qied Ayéhs T+yhati3a/ A1t-
GGIyYHI/
Byt Nel
Yar co 30 sHe +#hfyhea. Wordstat
HuaTavtyIGo#3aYG Gahhey | #eh#3yaytta 139 3 hytay,
vyyt? (Qmeteyty yc e uiotih | chtyxythE vay 406
chhld 1yvyah| uiymeye avt|aychey cahhey.
a3 ¥+c3h#y? L1a36630 yc | Zycahcy hatms Hysighidht
cahhey? Tyytscu #Hyjecie.
a3 Hi3a HiHizyts | ot
g2.GaM4?)
ati ha Zan 3g3y46 styc tct|awca 1yaychs, ++ T4
w3yGayt he 1yglyctat 3 terenyhey. €+ 1 trythudpte v
cahh+h vyyty? +h | ¢ #0430y LIemGhiy
a3yayta I33yenyhey epadytis.
Yyt Ne2
Yar co 30 queny+h hh#3+ +encu ty#3,
Hueravtyrcgisayc gehhey | Hafhearthey ayytisca.
vyyt? (qmeteyty yc e J163yjmnyhcy 3hchahca ¥ aYWeGe
cahh e yvyah|L hy 3t)3ce wiTin+. Ravdy i
a3y ¥+c3h#y? LIa36G3e yc | w3ata)t gahheuw +
eahhey? Tiytiscu yrsthemeychy HatdTiyry.
33)QH43a HiHi3yiHa | ot
g2GaM4?)
ati ha Zan 3g3y46 FIHHE + otdy 1)vyahhiy
wi3yGcJay+ he ryglyctat 3 vehwehely hphhidy
cgahh+h vyyty? uiresitayc. A vithemytycy
wclzze tyi1y) 3t)3+ coyc
uiylmghe, vitih| mi+
Gghamaych+ eey hiye. Y#36a |
tayte ekycn+y 13367,
[33ucmyhey fe 1% |d) Liejes,
h¥ v#362 | +)ea Hemyz#, +H 206%
ot LT 2 myysyye | d)
200%.
Yyt Ne3
Yar €o 30 sHe tihhyhea 3 weBTaw, Hyt
Hueravtjrcoisayc gehhey | v#fhriyteye 3 tet|awce. Fydpt
vyy1? (Qmeteyt) yc e Hy1c)0hey 3+LTite 3egesayt
cahh e yvysh|L #g3|myhhaa HEchitde
o33Jric3hiy? LIa3ce3e ye | vihsjrtee, A}
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FAITINZ sg?s FAq°NIZsSE?0 ¢

J1iciydihey aeycue ¢.1

eahhey? Tyytscu hidyt cotce taviy
a3jQHi3e 143yt | dt HichiHe 3 chtyzhyd-
gecamy?) ha3a9GhHJ) +8)dce.
ati ha g3 3g3y46 qtahearthey cyytiaca.
ui3ycayt he ryglyctst 3
cahh+h vyyty?

Yyt Ned
Yar €o 306 ¢3)83hcy Call Tracing
HuaTav4y160#33YG Gahhey Ligetesh# Li3ycayt fa
vyyt? (aQmeteyty yc e v#h3y1tc P 6 +Hy)deashcy.
saNf P Tyvyehl
a3y ¥+c3h+y? LI836G36 UG
eahhey? Tyytacu
a3tz 43yt | d
g2GaM4?)
ati ha g3 3g3y46 ¢3)83hey tctiyphe Call
wi3yGJayt he 1yglycdat 3 Tracing.
cahh+h vyyty?

Yyt No5
Yar €o 306 F#vagatyyc hy shedpt
Hwaravt)IGe#33YG Gahhey G#3JIGJ. YHIHNGY Yyt
vyyt? (aQmeteyty yc ge +wetesayt, mt coyt
el 1yrvyah|L teyyah# ccryv+iy#h ha
aBRBJ¥+c3h#y? L1a36G36 Yc | Yadety Gy Haacy 1actte.
eahhey? Tyytscu &+ Jtyc #L|Hele ott, 44 3
a3JQHi3e Hiids3 s | Ot wIchuyey epytscu
gaGany?) a3hH432 acyr3athe 6

uiyjeisatyyche.

ati ha g3 3g3y46 zhe1yhcy 1aghew
w3yGay+ he ryglyctat 3 chHz|hyht#3 6 Tacte +
cgahh#h vyyt+y? alecti1Gyy.

Yyt N6
Yar €0 306 PaL|Heyc 3ty 3tghidhey
Hwaravt)IGe#33YG Gahhey chHz1|hyhte. stiytdayhh+
vyyt? (aQmeteyty yc ge 3e1#tyc uctrisey
el 1yrvyah|L geLIHe.
aBBJ¥+c3h#y? LI838G36 UG
eahhey? Tyytscu
333 Hiid3yiH3 | b
g2GaM4?)
ati Hp g8 30348 YLty ovEE viycnytise
w3yGay+ he ryglyctat 3 chHz|hyhtss.
cgahh#h vyyt)?

T+uyhetyychey strite
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JUILalhkg>s NIz sg»a &

Frifmahcy teeycue ¢.1

Qattvadcty + wriuytty

Z Y13l #mjrjec, ha

Feypeate ceyaychad
vt rHhaa 1yvyaha?

Hyihre a3By¥tc3hittc HichiHe ycaes (93#7¥a,

vihtprthiy 1yvyahe, he 0843¥G). sty Hichitie

Y3vG) Baviiie e ycee +Hyjecic

+e13npyty 3hchahcy 3 hystghidht, ha wyhl

yi3|¢$ #my1Jee G 3 v#h3y1tGG. styc eahheuw +e

vityyehod? ot#h hyt, +F yryuice
CTR.

Yavche watevtjrcterahe | (Qeeitede ¢ Lxchitcie

he Zan 3g3y46 ckydhe cjhesc. F4a3ymade garz#tah

Yycyhtis.

ati itycmeyt oBByricsfhle
vyphh L vehwhed +
yoBBITicanty e gon
30¢3Y4g?

¢ ga3ctchitic #4 wyyyy. &+
many4 3334 6JAE3G.
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FAPNA3IZsg?st

tra3emytyaa chtjruxyteowca 1yglyctetis vamytdayghhis+ ctyjeisanc.

"TecTupoBaHue
pasHbIX
WHCTPYMEHTOB"

"MUHUMK3aUMA
Helenesoro Tpaduka
npU MaKCHMK3aLUMK
uenesoro Tpadwuka"

. "KOHBEPCHOHHBIE
PaboTta c. 3anpockl K
ayautopueit COCTaBMNEHWe CrucKa
MWHYC-CNog”

"ToHumaHne
ocobeHHoCTER HMLK"

"BriaBneHue

Haubonee
"TocnegoBaTENEHOCTE 3 DEKTUBHBIX W
3Tanoce” HaWMmeHee
3thpERTMBHBIX
3anpocos”

"TpaeuneHO
BbICTaBNEHa UMb
R

"CooTBETCTBOBATL

3anpoc
SV Brnuawwwe axktopel  COCTaBHbIE YACTH ncnbaoga%nﬂ,
Bogera” 0B03HaYaTE 4Yem
e MpeanoHerne
" - OTNWYEETCA OT
CMTyaLI,I—'IOI:HbIM KOHKYPEHTOB, UMETb
cnpoc NpU3blE K OeWCTEKMH"

3drchekTMBHOCTD
KOHTEKCTHOR "
"KoHeepcuu"” Beenexnwe cucTemsl
? Peknamel Call Tracing"

Mpouecc aHanuaa

'CToMMOCTE nuaga”

MapameTpbl OLUEHKN

"Tnybokaa
BCECTOPOHHAA
"KomMnnekcHocTs aHanuTuka"
pabot”

"Lenu B
Anpexc MeTpure"

"CToMMOCTB
AOCTUHEHMA Lenu”

"OrynaeMocTb
3aTpa4MBaemMblX Ha
peknamy cpeacts”

"Pewaet
NOCTaBNEHHY
3afadyy W nonesHa
ona nonb3oeatena”

"MokazaTtens

OTKa30B, BPEMA Ha

caite, rnybuHa
"

qetlh#y £.1. t1aBemytvaa chiyrurytauca 1yglyctotia vamytayhhi+ cHyycisashcu

109



FA2N3IZsg2s T
ziwite ahryte viyemytdzyhhis ctyjeisanc.

?a6133H3|yty, [8edayhey 1tuiheyht,

Yahhey #wur#t wrisiceHa 3 1ahvauw sevlt¥hty ¥3ayclBeyawcthhiy rscite. ¢ah
chtjryth+ |ghate gany hhyhey + viQtyyHhty 1yvyshy (eady Jtyc Ze hy ghayty, mi ots
tori)). F+ hapch 1admydeh ¥zt gayhyd Ay ekyyy 10 hehld. &ty eahhey
v#hBeeyhucayche.

1. Yar 36 cnyty dyyayhey +#3a1 cyc [Hyl31?

a) 2+uycg ¢ vetriscy (Google, afeyrt, Yahoo)

b) Firyurd| he cgsytthey hhy teyt, ¢ + Lrhined J3+ wctriscya/yataysse
cn | hytewkschey +#3a1/|Hy 3L

C) Jea 33163Mte, 3 ga3ctchitdc #1 +i3a1/|[Hy 36

2. Yar | P cg Lictrizeuw tetijh £e wrjeuinctayty?

a) afheyrt

b) Google

C) Y1364 (Yahoo, Bing, Mail G +.6.)

3. 416 uketyy +#3312 cyc Hylze yaxy mptt e yrjuisety vk yizeh Heyrah
Hr1ahcye wetre + Lihydvey 1yvysha? (he yvaxdchry #4hymyh+ vratheh)

GO gf{:’: KYMHTL KPBCHOE NNaTke m L

KpacHble nnatea Ha Lamoda | Crnakw npogonxalTca | lamoda.ru
[Pesnawa) winiw lamoda i/ «
¥

KpacHnee nnaTed synuTe. Hosanm cesona. Mpuvepra JocTasca no PO Awges o coagen go-70
[apawtin vauectes banee 1 000 Bpedges NMerawi Baaepar MapadTiea nogMikHOC

Coesna AnR Bepevenssn - Mgeasy M Kocmouel - CnopTHEHbE KoTTowe  Tone: W Maieu

F aw

Mnaten - o1 259,00 P - Mewome NNates i capada:

KaTanor kpacHeix nnatees 2019 | Kynuts 8 Wildberries.ru

[Pexnaua] Winw wildbemes mf -

Kynwre Kpacuoe nnates. Bacnnatkan 4ocTassa o npusdepea. Paswep Ha seibop. Coigol HomHm

#av e neHs. Ceilgvn ans enwenToe. 12 net Ha pesce. +3 200 nywrroe camosezo3a. 17 500 mogruo
Gpeunon MapasTin nogmassecTy Bposns: Mango, Ray Ban, GUESS, Baldinini

Beuspsne nnates  MoscegHeeHwe NNaTes - KokmednoHse nnaTed  Janosse MNaTeR ||
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a) aatii

b) 2h#362

C) Qyer+

d) AGTH3G2

4. ati Ze g|hayty + 1yvyshhew Heyyaw 3 1yg lyctetaw Lictya?

a) Qryahhey Heyre tidsyis|dpt wictyisth| gaurit| 6 336t Ho witiney
13ettodpney teyte

b) Qryahhey Heyrc hemyh fy #tycmadtta 4 3tju +Haycheu Heyty

C) Qryahhey Hteyre hyheny +iids3ytds| et hiyh | wetristh || garr#], nyh
eI 3Gy Heyryc

d) Qryshhey Hteyre 3jet he hyhyy hasydhey ¢ cygsytihey teyte

e) Qyyahhey Heyrye h#z|+ 33 he witiney teyte, H+ 1 3ty 1330+ ch fy
G#3J110

5. Yar o Zo twarariyrcgisayc tayte, ha vitirey 336t 13¥vyshhey +Hteyrc?

a) d++ |d} 6g3ytihey hhy tayte cyc tayte + vitizew a tyenay

b) d++ hattiangey, Tecttapney tayte

C) d++ teyte, vitize] h) segesasdt 134164 6 LiUtdG ha teyte hinyhheris

d) dt+i tayte hy #thitancyta v high | detvisth | gavz#t|

6. Yar matt+ ge Hi3y1nayd) yrjuie ik H3axheh kenusyjheah? (vxzchyr ha

vo1tchry)

KYNWTL KOWaHLIA nnaiy i, Q

Bee

PesyneTatbl No 3anpocy "KynuTb KoXaHblid nnaw” Pexnama

{| ) 1:1 i ‘..
»

MANGO - Tpenu TpeHuroT Koskausit nnaw KowaHuiit Tpas MANGO -
W30 NbHa Dewessi 02 Knaccuuecxui
go9ap 4190 P 16 140 P 12990 F 6999 P
shop. mango.com banprix_ru Snowqueesn fursk.ru shop mango. com
a) astt#
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b) 2h#363

C) dyert

d) AGYH3Gd

7. FHaymadt yc wris|yte 3 +i3srhew #enisyjhciau ganch wrjeuimtyhcah
(udpechey exyhe/tayt/Heyc) 6 garzitan?

a) T, tiidayti3| ot high | gevz#t| 6 hich wryeuintyhcah

b) T, tidaytis| ot high | gevzit|, HE (Y hich wryeuintyhcah

C) &)1, byttt | ot e hich gawz#tah, e hich wrysuimtyhcah

8. yitjyc coe ¢o, mtco ur|wy| H3s1a/tyl3c hidht eoyt coe Hi3yincie

LTah¥ 3 Wetrisery?

a) X3

b) ¢t

9. q#3j1n8ty ye e yijyuiee ha tayt, vycyaa Uk Iyyvyahhih| eahhyx|?
a) T

b) ¢yt

10. Yoy eoe ¢o tetayc 1)vyahhey eahhjre ha toytaw?

9IYG)

a) ¥ehahemhey

b)  ¢€ilhytihey

c) Einadt uathidz| vihtphte

d) 2hty1ythey

e)  ¢jehhaythey

f) dHytemhey

9)  Tlmsuvey

aatH wistitudttl #6hc 6 44 dJ

11.  Yavey nmlsHss | Zot 3egesadpt cahfjre ha taytow, 1yvysheilpney
wosevd/ [ty v#HI O Zo Giyvayc 120yy?

Jiytdetyyehey ohtwee (chtyryt, dyyshcy, ypeirotist)

a) qt1aw (g hh#y tyyead???)

b) Pyt (Tageradadt)

C) &} 3ege33¢t heraycuw ah#ycy

12. Yary mpHd Ze 3cecety 1yvyshl| he teytow, hy +isdsytHs|onle 3anch
chtjrytah?

a) aati
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b) 2h#363

C) dyert

d) AGYH3Gd

13. wy#tyc eo <o, mHeco 1yvysha ha teytew 3ty3ee +i#i3ytdaisays ganch
chtjrytah 6 wryeuimtyhcan?

a) X

b) ¢t

14. wyi#tye co o, mHeo 1yvysha ha toytew 3ty3ee +i#i3ytdsisays ganch
chtjryteh ¢ wryeuimtyheah, wxc |tyksce, mtd vihuwehcee elalt Hieciade + ot ckycny
gahheu?

a) X

b) ¢t

15.  Yariy 60 366#3 1yrvyahe vadytta gah hacetyyy Hasagmezehn?

Zahhjze

a) Qryaha 3 LGty

b) Qyyaha 3 Lxcykdihcaw

C) ZGeJ#-1)vyaha

d) R#3s1hey #eNa3yjhca 3 LGty

16.  Yavty 60 366#3 1yvyahe hrascta gah skycny Hiaychew?

Zahhjre

a) Qryyaha 3 Lictyy

b) Qryaha 3 Lxcykdihcaw

C) ZGeJ#-1)vyaha

d) R#321h6] #eN13yjhea 3 LGty

17.  ¥Heh#3yyh yc | £ot eyivcrisney 1yvyshe?

a) o, ha yithweddyxy 6 Hyyyzihy

b) o, +iycert Qo vihwediyay

C) Yo, Hiyert ha 4yy)i3#hy

d ¢

18. Yoy mattt £o |eayayt) Bayye-cookie?

a) Yadeey ajhc

b)  Ceg3hyeyyd

C) (ag 3 hytay

d) (a9 3 LWy3#Ga
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BAGYH3Ga
&1 ghad, mi+ av#) cookie
Z#g1ot —
0-18
19-35
36-55
56-00
FHy-

E |dtriy
Zyhtyey
¢ trad|

¢ vavih 3#g1344) Zo hamayc wiycgksatets chtyzhyteh?

0-10

10-15
15-20
20-25
25-30
30-35
35-40
45-00
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FAPNA3IZsE?S S

dyglyctedto riyemytdaghhs+ ctyjcesahca

1. Yar 36 NGty dyyaphey +1#3a1 cye Hyl3|?
Raeycup s.1 — 3434 o 3Tt

asttite | Friuyhte, %

2+uiyeg |l uetyisey (Google, ahayyt, Yahoo) 214 33
FHinuidl he cg3ytthey hhy teyd, ¢ + whined & | 43 7
uictriscya/vatayiss cn | hytewtcchey 31/ |+y 3L
Jea 3a162Mte, 3 ga3ctchitic #4 Hi3a1/ |ty 36 382 60
Kk '_ 'te eie_. 10 _'nynyy?
70
60
50
40
30
20
10
0 I
h nof™y no' _ko 'K ‘eeqy, " VerT. _ o vt or);”
(Google, A mek ,Yahoo) ., e~ 1,’ _no q €0 Yoo T’_OT
no' ko 'K/KT1tno ',y 107 " /y ny’

eo-of, ., T0T_/Iynyy

Jeth¥y s.1. Teas1ahha #43)4#3 ha 34Tt 1
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FAITINZ g2 $A°NIZS¢E?O S

2. Yar | ¢ 69 wrctyizeu tetijh e wrjeuimctayty?
Raeycup s.2 — 343yt Ao kLTt

asttite | yriuyhte,
%
Google 461 72
aheyrt 174 27
Fzl3cy (Yahoo, Bing, Mail | 4 1
G t+.8)
T emTtUT, L

[0 Y’ e;Yahoo, Bing, Mail* T.4.

A nek

0 10 20 30 40 50 60 70 80

qetlh#y s.2. Teas1ahha #43)4#3 ha 34LT# 2
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FAITINZ sg?s $A°NIZS¢E?O S

3. §16 uctry 132183 cyc [Hylze ver maddd e yrjyuicet)y v yiseh
Heoeyrah Hiahcwe wetve + Lihydviy 1yvysha?
Raeycup s.3 — 3434 o 3kLTit 3

astite | F1iuyhte,
%
aagtd 81 13
qQyert 268 42
2h #3368 118 18
#gcrized | 172 27
“'no_keto T ' yny’ Kk/T_TOS
ne eog tenone ., K, T, '—.

no K _no etko _ ek ~?

=Yy 70 =m”eak0 =h og koo

Jetlh#y s.3. Teas1ahha #43)4#3 fa 34LT#t 3
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FAITINZ SE?S Fq°NIZSE?D S

4. at++ Ze g|hayty + 13vyahheuw Hteyrauw 3 ryglyctataw Lictya?

Raeycup s.4 — 3434t ha 3Lt 4

asttite | Friyyhte,
%
QUryyahhey Hteyre hix |t 336 ha uitincy teyte, H+ 4 3t | 243 38
133h# Gch Ay cG¥3}1.d
Qyyahhey Heyye Hhemph fy #ycmadtta #4 3tyu +Haycheuw | 142 22
Hoeyty
QUyyahhey tHeyre hiheny tHedsypds| Pt high | 137 21
uictyisth| gavr#|, myh ex|36) Heyrc
Qryahhey Hteyre 33|t ha hyhyy heeypdhey 6 cgsytihey | 62 10
tayte
QUyyahhey Heyrc Hitsytis|dpt wctrisih| gaur#t]| 6 | 55 9
3Je |t ha witiNGy reettapnay tayte
YUros Ay “eteo_ekd, -
K=" _eyfTT-no _K?
Peki, e __NK 00T erTy T
no' koo, y moy “eayT “-00 'e. o
Peki, _e__ 1K Tepyt,” . e ee
Coe e’ "Tet_ e’ T I

Peki, e __ K e’ e 00TEerTy T

.oe yno koo y noyl/e ay'e. E—

L e N e O —

oT _e oT A, -___ NoK
Peki, .. e __nK _ oyreT . "
-0 'e ", 1,0 e, 0, , e..._
0 5 10 15 20 25 30 35 40

qeth¥y s.4. Teas1ahha #4343 o 34 Tt 4
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FAITINZ sg?s $A°NIZS¢E?O S

5. Yoy e o waravtjricgisayc teyte, ha vitize) 3jelt 1yvyshhey

Hoeyye?
Raeycup s.5 — 3434 o 3Tt 5
asttite | Friyyhte, %

d++ hattianGy, 1acttapney tayte 125 20
d+# |d} cg3ytihey hhy teyte cyc teyte # vitizew . | 160 25
tyenay
d+i teyte, vitizey hy 3egessdpt ci3j164 6 Liwidc ha | 148 23
tayte hinyhhcris
d+i teyte hy Hhitancyta v high | vetrisih| gawr#t] | 70 11

30

25

20

15

10

5 I

0

310, 10, 'e, 310y e "eT_e 307, T  KoTO, _
VV'OT‘__. eA(T* ..e .1 n ,eMM T OTOHeK
. T okoTo -~ pgoe’’’'noq’ ,0e ymno _KO Q Yy
n,on DR “rlvoAy
.0 e, KO

Jetlh#r s.5 — Teasrahha #433443 5
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FAITINZ sg?s $A°NIZS¢E?O S

6. Yar mattd e t#3)1nayd) yrjuie uk Hi3axheh +enasyjhcah? (vzchyr ha
voItGhY))
Raeycup s.6 — I3t o 3kLTit 6

asttite | Friyyhte,
%
Zcr#3ce | 190 30
2h#363 185 29
qQyers 217 34
astt 47 7

Kk/” 1085 0 e, 6 ~etene e o4no
0O _, ., 0. "ne’’" ?

40
35
30
25
20
15
10
5 C
0

“ko O hog ?eaKo 4 10

"~ a1l

Jetlh#y s.6. Feas1ahha #43)4#3 fa 34LT#t 6
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FAITINZ sg?s $A°NIZS¢E?O S

7. J43ympdt yc wris|yte 3 H3arhew #ena3yjhcau Zanch wrjsuntyhcah
(ypechey exyhe/tayt/Heyc) 6 garritan?
Raeycup S.7 — 343t o 3kt 7

asttite | Friyyhte,
%
Fo, Hidsytis| ot high| gevr#t| 6 hich wryeuintyhcah | 145 23
Fo, tHirsyiHs|pt highl geux#t|, H+ hHy hich | 415 65
LIjeuintyhcah
&i1t, hy tidsyiHs|dt he hich gawriteh, he hich | 79 12
LIjeuintyhcah

3 A~
~

o, ne’ -8 ' neandTe '’

A epn 1/ TA T Tno”, ?

~

Ore™ 1n noaykr ~ 10 _, _-

o

70
60
50
40
30

20
b ]
0

O, ooTerTy 7,0y [, o00Ter Ty T, 0ey “er,, e ocorerty T, '
noy o, noy, o0, e 0, L0, "no", ", 0,
n eand e ', n egnad te ', n eand te ',

Jetlh#r s.7 — Teasrahha #433443 7
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FAITINZ sg?s #U°NIZs¢g?o S

8. y#tjyc coe o, mtcoe wv|uy| H3s1a/|tylec hidht coyt o +i331Ncic
LLih# 3 wkctrisery?
Raeycup s.8 — 3434 o 3kLT#t 8

asttite | Friughte,
%
X 160 25
&1+ | 479 75

Xoten' 't ,/TO _ mokynkyTo ~_"/y ny’
.0 o _no_ _oe. 'tTn’,o

No' Ko ' ke?
80
70
60
50
40
30

20
10
0

o “er

(qetlh#y s.8. Teas1ahha #43)4#3 ha 34LT#t 8
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9. q#3j1Nna4t) yc e yrjuiee ha tayt, yycyaa wk ryvyahhth| eahhyx|?
Raeycup s.9 — 3434t ha 3kLT#t 9

aattite | Friwyhte,
%
o 158 25
&t 481 75
‘oO0e, “eten 5 neeof TKITK’

80
70
60
50
40
30
20
10

no_ekn, oYy ,  ey?

o “er

Qetlh#y s.9. Teaztehha #43)443 ha 3#LT# 9
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10. Yax €e Zo tetayc 1yvyahhey sahhjze ha taytaw?

Raeycup s.10 — 34334 ha 34Lx#t 10

asttite | Friyyhte,
%
9IYG) 165 25,8
Ychahemhey 65 10,2
&) hytihey 250 39,1
Einadt writhidz| | 528 82,6
v#ftyhts
2htjrythey 35 5,5
Zjchiyrythey 166 26
dHytemhey 16 2,5
Z lIaurcy 196 30,7
aat wistiTadtts #6hc 6 | 408 63,8
11 dy
Kk _ 5 on " _eKki, .
TT=?

Y tonoto " T og’

' Te e I——
Oy, "— K e I

371eT/, e W

‘e’ Te e e I

h 1e e,

e 7 TN o, OT YKo Te T

e mm

“ey, e T _ e IIN———

I

0

', e s
A K e I

10 20

30

40

50

60

70

Jeth¥y s.10. Feas1ahha #43)443 ha 3iLTit 10
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11. Yavcy m|stss | &3t 3egesadt cahhjre ha taytaw, 1yvyshcIldpney
wrie x4/ [yl y#tHizd Zo chyayc 1801)?
Raeyeup s.11 — 34344 ha 3tLrit 11

asttite | Friyyhte,

%
Fiytdetyyehey ahi#wee | 56 9
(ehy1yt, diyehey,
ypetrotist)
&) 3egesadpt hHeyavew | 253 40
oh+yGy
yite (Tageradadt) 217 34
qizaw (g2 hA+y | 113 18
+y381477?)

T 7- .0, _nep 1?7??

‘ong 'ten _e' e’ TEe e,
el e ‘on TTO

qetlh#y s.11. ¥eastahha #43)443 fa 34Tt 11
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12. Yar matd+ e 36ecty 1yvysh| Ha teydaw, hy +ied3ydHs3|pnled 33nch
chtjrytan?
Raeycup s.12 — 34331 A it 12

asttite | Friyyhte,
%
2h #3368 250 39
astt 310 49
Zcrizey |11 2
Qyeri 68 11
Kk/™ 108 ~'gTe_eki,y ~ ~.T-, €
_ooterTty_ Yy ', 16, 7?
vono |
'3 KO%,U'V .

.

~od .
0 10 20 30 40 50 60

Jetlh#y s.12. ¥eas1rahha #43)443 Mo 3kLTit 12
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13. y#tjyc co o, mtico 1yvysha fa taytaw 3tj3ce t4d3yH43#3ays Zanch
chtjryteh 6 wryeuintyhcah?
Raeyeup s.13 — 34344 ha 3tLrit 13

aattite | Friyyhte,
%

X 337 53
1t | 302 47
Xoten' '~ & /70 _ _exkd. . T T T-" €O

ootertTo A, Tee’,’
neagndte ', ?

s = et

Jetlh#y s.13. ¥easrahha #43)443 ha 3#LTit 13
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FAITINZ sg?s $A°NIZS¢E?O S

14. y#tjyc co o, mtico 1yvysha fa taytaw 3tj3ce t443yH43#33ys Zanch
chtyryteh 6 wxyeuimtjheah, wxc |ty#3ce, mi+ vrihwehee e|c|t tiecIadc +

Zat etyeny eahheu?
Raeycup s.14 — 34334 ha 3kuxit 14

asttite | Friuhte,
%
o 112 18
&1t 527 82
xorenm ' _

~ % ~ A AN <& W

5 ,/10_ _eki, =, T-"_en

~

ooterToO AK, . Te e,
negndte’ . ,n’yno’'’,/T0Ko M "’
o' "t o8 ‘ol eg,  _-?

P>

L yayT,

s = “er

Jetlh¥y s.14. Teas1ahha 433443 ha 3Lttt 14
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15. Yar+y 6Q 36643 1jrvyshe vadytta gah haceryyy hasiagmezeh?
Raeycup s.15 — 34334 ha 34Lx#t 15

asttite | Friyyhte,

%
Qryaha 3 Lxcykdihcaw 160 25
ZGGJE-I)vyaha 328 51
Zahhjre 111 17
R#3sIfhey) +#eNasyjhea 3|12 2
uictyry
Qyrysha 3 Lictry 28 4

Kko '"“'po _eki,_ K. el .

1 RS
ornee [ .7
?eki, " no _ke [N
>07_,.ed, "ne’ " no_ke [

¢, e. [N
S
vei’. " n ' no e - NG
0 10 20 30 40 50

Jetlh#y s.15. Teastahha #43)443 o 3iLTit 15
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16. Yarty Gg 3Ge#3 1)¥vyahe hrascta gah etyeny Hiaycheuw?

Raeycup s.16 — 34334 ha 34Lx#t 16

Qyyaha 3 Lxcykdihcaw

ZGGJE-I)vyaha

Zahhj1e

Ri#zs1hey #eNa3yphca 3
uictyry

Qyrysha 3 Lictry

aattite | Friyyhte,
%
21 3
68 11
130 20
243 38
177 28
Kko '""7'pgo _eki, _ 7’16, on
oTma,_-?

ek,
>0, _€e0 ne
%, e.
&' geo- ekd .~
ek’ n’'no e’ -

5 10

15 20 25 30 35 40

Jetlh#y s.16. ¥easrahha #43)443 Mo 3#LT#t 16
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17. ¥Hah43yyh ye | £ot eytrcr#3aney ryyvyahe?
Raeycup s.17 — 34334 ha 34Tt 17

asttite | riuyyhte,
%
&1t 228 36
Ta, +iycyt Qo vihweopdyry | 304 48
¥a, he vihwedtyry o |88 14
Hyyzihy
Yo, Hiycvi Qe +py3i3Eny 19 3

AT one nys "nokK_o_ 'K ekl _?
50
45
40
35
30
25
20
15

10
5
0 |

“er 0,70 ko, ~ O, ko " Tee’ 0,10 ko, ~
Ko, M Te e Tene o, e Tene- o, e

Jetlh#y s.17. ¥easrahha #43)443 ha kLTt 17
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18. Yar mpttt £o |sayayty Beyye-cookie?
Raeycup s.18 — 34334 ha 3414t 18

asttite | Friuyyhte,

%
AGTH3G2 116 18
(a9 3 WHy34Gd 167 26
&} ghad, m++ 4ov+y cookie 105 16
Jeg 3 ycyyd 71 11
(ag 3 hytay 158 25
Yadaeey sjhc 22 3

Kk/”™ 1ot yg n ete~  n -cookie?
30

25

20

15
10
5 I
. L]
“Ko 4 7“ non ‘e

S /1o P Jepen T e~ Ko A, gt
og T Koe cookie

(Jetlh#y s.18. ¥easrahha #43)443 ha 3#LTit 18
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19. Z4g1oHt -
Raeycup s.19 — 34334 ha 34Lx#t 19
aattite | Friwyhte,
%
19-35 | 451 70,6
0-18 146 22,8
36-55 |39 6,1
56-00 3 0,5

= (0-18 = 19-35 = 36-55 = 56-00

qetlh#y s.19. Teastahha #43)443 ha 3#LTit 19
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20. 4y —

FAITINZ sg?s $A°NIZS¢E?O S

Raeycup s.20 — 34334 ha 34Lx#t 20

asttite | Friyyhte,
%

zjhtvey | 457 72
Eldtriy | 156 24
&y tvad| | 26 4

‘on

mye K, ="y kKo =°e K,V

Jetlh#y s.20. ¥eas1ahha #43)443 ha 3tLT#t 20
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21. & vav#h 391t} £e hamayc wrycgisatets chiyrhyden?

Raeycup s.21 — 3434 ha 34Tt 21

asttite | Friuyht,
%
0-10 118 18,5
10-15 | 367 57,4
15-20 | 118 18,5
20-25 |19 3,0
25-30 |7 1,1
30-35 |4 0,6
35-40 |2 0,3
40-45 |0 0,0
45-c0 4 0,6
5K KO
45-c0 1
40-45
35-40
30-35
25-30
20-25
15-20
10-15
0-10
0,0 10,0

AN ul ~ X1 \\wv

o_ " tes . 7/7m nod 0T,
' Te  eTQ ?

20,0 30,0 40,0 50,0 60,0

Qetlh#r s.21 — Teas1ehha #43)443 21
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